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ITEM
1. CS-0290-19
2. SC-0442-19

3. XF-0367-21

4. PSC-0391-21

GENERAL GOVERNMENT AWARDS COMMITTEE MEETING
Thursday, May 20™, 2021, 1:00 p.m.
Ed Ball Building, 214 North Hogan Street, 8" Floor
Room 851, Board Room “A”

Join Zoom Meeting

https://us02web.zoom.us/j/88018096256?pwd=SFNgNDBXRDFVaWpFTUJnYO0ZHN1B47z09

TITLE

ANNUAL PLUMBING
SERVICES FOR CITY
BUILDINGS - JSEB
PARTICIPATION

HEAVY TRUCKS WITH
VARIOUS BODIES

NUTANIX NODE AND
SOFTWARE

PIGGYBACK CONTRACT
NO. 2017001135 STATE OF
NORTH CAROLINA
COUNTY OF
MECKLENBURG FOR
PLAYGROUND AND
OUTDOOR FITNESS
EQUIPMENT, SITE
ACCESSORIES,
SURFACING, AND
RELATED PRODUCTS
AND SERVICES — JULIUS
GUINYARD (KLUTHO
PARK)

Meeting ID: 880 1809 6256
Password: 922655

CONSENT AGENDA

The Chief of the Procurement Division offers the following items for the Consent Agenda. Any item may be moved from the Consent Agenda to the Regular Agenda by a
committee member asking that the item be considered separately.

DEPT. OR DIV.

PUBLIC BUILDINGS

FLEET MANAGEMENT
DIVISION

JACKSONVILLE
SHERIFF’S OFFICE

PARKS, RECREATION
AND COMMUNITY
SERVICES
DEPARTMENT

VENDOR

THE KENTON GROUP, INC.,
dba BALDWIN’S QUALITY
PLUMBING

TOM NEHL COMPANY

CDW GOVERNMENT, LLC

KOMPAN, INC.

AMOUNT ACTION

$500,000.00 (INCREASE),
TOT.REV.EXP.
NOT-TO-EXCEED
$2,408,500.00

$6,729.00 (INCREASE),
TOT.REV.EXP.
NOT-TO-EXCEED
$1,701,606.00

$136,073.40

$173,476.77



https://us02web.zoom.us/j/88018096256?pwd=SFNqNDBXRDFVaWpFTUJnY0ZHN1B4Zz09



GENERAL GOVERNMENT AWARDS COMMITTEE MEETING
Thursday, May 20t 2021, 1:00 p.m.
Ed Ball Building, 214 North Hogan Street, 8" Floor
Room 851, Board Room “A”

CONSENT AGENDA
The Chief of the Procurement Division offers the following items for the Consent Agenda. Any item may be moved from the Consent Agenda to the Regular Agenda by a
committee member asking that the item be considered separately.

ITEM TITLE DEPT. OR DIV. VENDOR AMOUNT ACTION

5.  SS5-10368-21 SCHOOL FLASHER TRAFFIC TEMPLE, INC. $139,050.00
CLOCKS - FCU 500-071 ENGINEERING
SCHOOL ZONE TIME

SWITCH
CONSENT AGENDA SECONDED BY:
MOVED BY:
Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons.
This agenda is subject to additions and/or deletions.
Cc: CORPORATION SECRETARY

COUNCIL AUDITOR
COUNCIL SECRETARY
OFFICE OF INSPECTOR GENERAL





GENERAL GOVERNMENT AWARDS COMMITTEE MEETING
Thursday, May 20™, 2021, 1:00 p.m.
Ed Ball Building, 214 North Hogan Street, 8" Floor
Room 851, Board Room “A”

Join Zoom Meeting
https://us02web.zoom.us/|/880180962562?pwd=SENgNDBXRDFVaWpFTUJnY0ZHN1B4Zz09
Meeting ID: 880 1809 6256
Password: 922655

REGULAR AGENDA

The Chief of the Procurement Division offers the following items for the Regular Agenda:

ITEM TITLE DEPT. OR DIV. VENDOR AMOUNT ACTION

1. THERE ARE NO ITEMS ON THE
REGULAR AGENDA THIS WEEK.

REGULAR AGENDA
MOVED BY: SECONDED BY:

Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons.

This agenda is subject to additions and/or deletions.

Cc: CORPORATION SECRETARY
COUNCIL AUDITOR
COUNCIL SECRETARY
OFFICE OF INSPECTOR GENERAL



https://us02web.zoom.us/j/88018096256?pwd=SFNqNDBXRDFVaWpFTUJnY0ZHN1B4Zz09



ITEM

ESC-0351-18

ESC-0528-18

ESC-0048-19

ESC-0315-21

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE MEETING
Thursday, May 20, 2021, 1:00 p.m.
Ed Ball Building, 214 North Hogan Street, 8" Floor
Room 851, Board Room “A”

Join Zoom Meeting
https://usO2web.zoom.us/j/880180962562?pwd=SFENgNDBXRDFVaWpFTUJNnYO0ZHN1B47z09
Meeting ID: 880 1809 6256

TITLE

JACKSONVILLE JAZZ FESTIVAL —
TALENT BOOKING AND
PRODUCTION AGENCY

TAX DEED APPLICATION AND
SERVICES

MIGRATION OF 630-CITY CALL
CENTER TO CISCO CONTACT
CENTER AND CTI INTEGRATION
WITH ORACLE CX

MAYOR’S YOUTH AT WORK
PARTNERSHIP PROGRAM

ADA CURB RAMP
IMPROVEMENTS — EASTSIDE -
NORTH BEACH

RFP

ADA CURB RAMP
IMPROVEMENTS - WESTSIDE 1 -
JACKSONVILLE HEIGHTS -
NORTHEAST

RFP

Password: 922655

CSPEC AGENDA
The Chief of the Procurement Division offers the following items for the CSPEC Agenda:

DEPT. ORDIV.

OFFICE OF SPECIAL
EVENTS

CLERK OF THE
CIRCUIT & COUNTY
COURTS

INFORMATION
TECHNOLOGIES
DIVISION

KIDS HOPE
ALLIANCE

PUBLIC WORKS
DEPARTMENT

PUBLIC WORKS
DEPARTMENT

VENDOR
AEG PRESENTS

PIONEER TECHNOLOGY
GROUP

PRESIDIO NETWORKED
SOLUTIONS, LLC

GOODWILL INDUSTRIES,
INC.

N/A

N/A

AMOUNT ACTION

$146,750.00 (FINAL
RENEWAL OPTION),
TOT.REV.EXP.
NOT-TO-EXCEED
$331,250.00

$21,000.00 (INCREASE),
TOT.REV.EXP.
NOT-TO-EXCEED
$295,785.00

REFER TO AWARD
RECOMMENDATION

$20,000.00 (INCREASE),
TOT.REV.EXP.
NOT-TO-EXCEED
$1,120,000.00

N/A

N/A



https://us02web.zoom.us/j/88018096256?pwd=SFNqNDBXRDFVaWpFTUJnY0ZHN1B4Zz09



COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE MEETING

Thursday, May 20, 2021, 1:00 p.m.
Ed Ball Building, 214 North Hogan Street, 8" Floor
Room 851, Board Room “A”

CSPEC AGENDA

The Chief of the Procurement Division offers the following items for the CSPEC Agenda:

AMOUNT ACTION

INTERVIEW/
PRESENTATION

(1:20 PM-1:50 PM)

INTERVIEW/
PRESENTATION

(1:55 PM-2:25 PM)

INTERVIEW/
PRESENTATION

(2:30 PM-3:00 PM)

ITEM TITLE DEPT. OR DIV. VENDOR

CDB-0056-21  DESIGN BUILD SERVICES FOR DEPARTMENT OF MILLER ELECTRIC
PRE-TRIAL DETENTION CENTER PUBLIC WORKS COMPANY
STANDBY GENERATOR AND (1:20 PM-1:50 PM)
ELECTRICAL

CDB-0057-21  DESIGN BUILD SERVICES FOR DEPARTMENT OF MILLER ELECTRIC
DEPARTMENT OF HEALTH PUBLIC WORKS COMPANY
GENERATOR REPLACEMENT (1:55 PM-2:25 PM)
PROJECT

CDB-0321-21 DESIGN BUILD SERVICES FOR DEPARTMENT OF MILLER ELECTRIC
POLICE MEMORIAL BUILDING PUBLIC WORKS COMPANY
STANDBY GENERATOR (2:30 PM-3:00 PM)
REPLACEMENT AND
ELECTRICAL INFRASTRUCTURE
UPGRADE PROJECT

CSPEC AGENDA SECONDED BY:

MOVED BY:

Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons.
This agenda is subject to additions and/or deletions.
cc: CORPORATION SECRETARY

COUNCIL AUDITOR
COUNCIL SECRETARY
OFFICE OF INSPECTOR GENERAL






SUBJECT: ANNUAL PLUMBING SERVICES FOR CITY BUILDINGS- JSEB PARTICIPATION

BID # (CS-0290-19 OPEN DATE: 2018-11-28

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT- ONE (1) YEAR FROM DATE OF AWARD, WITH THREE
(3) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: PUBLIC BUILDINGS

BASIS OF AWARD: ALL OR NONE, LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: (7) NUMBER RECEIVED: (2) OTHER (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval to increase award with The Kenton Group, Inc., dba Baldwin's Quality Plumbing in the amount of
$500,000.00 for as needed plumbing services. Total revised annual expenditure amount not to exceed $2,408,500.00.

Funding will be encumbered by various accounts dependent upon building being serviced and processed by individual
Purchase Orders.

Attachments: Recommendation Memo, Previous Award(s)

ANALYST: N WAL '\<\ wit RESPECTFULLY SUBMITTED :{5 i,&. B —

NEKOLE HULITT - CREGORY PEASE, CHIEF
PROCUREMENT DIVISION

CONCURRENCE BY: Roy Birbal, Chief, Public Buildings Division

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






City of Jacksonville, Florida
Lenny Curry, Mayor

Department of Public Works
Public Buildings Division
555 W. 44™ Strest
Jacksonville, FL 32208

(904) 255-4343
ONE CITY ONE JACKSONVILLE www.col.net
May 7, 2021
NDUM
TO: Gregory W. Pease, Chief Procureme Divls‘?/j
THRU: John P, Pappas, P.E., Director,
FROM: Roy Birbal, Chief 4
SUBJECT: CS-0290-19 The Kenton Group, Inc., dba Baldwin’s Quality Plumbing

Annual Plumbing Services For City Buildings — JSEB Participation
Recommendation to Amend and Increase Award

The Public Buildings Division recommends approval to amend and increase the abave referenced award with The Kenton
Group, Inc., dba Baldwin's Quality Plumbing by increasing the maximum indebtedness by Five Hundred Thousand Dollars
{5500,000.00) for as needed plumbing services for a revised maximum indebtednass of $2,408,500.00

Funding will be encumbered by individual releases against the Purchase Order Agreement, dependent on funding, the
approgpriate account and fiscal year.

Your assistance In concurring with this recommendation would be appreciated. If you have any questiens or concerns
regarding this matter, please contact jim Lange at 904-255-4340.

Attachment:  Prior Award

cc: Steve Schlessinger, Public Works Contracts and Finance Manager
Nekola Hulitt, Procurement Analyst
Jim Lange, Contract Administration Coordinator





SUBJECT: ANNUAL PLUMBING SERVICES FOR CITY BUILDINGS- JSEB PARTICIPATION

BID# CS-0290-19 OPEN DATE: 2018-11-28

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT- ONE (1) YEAR FROM DATE OF AWARD, WITH THREE
(3) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: PUBLIC BUILDINGS
BASIS OF AWARD: ALL OR NONE , LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: (7) NUMBER RECEIVED: (2) OTHER (0)

SUMMARY OF 8|DS AND RECOMMENDED ACTIONS:

Recommend approval to utilize the second renawal option with The Kenton Group, Inc , dba Baidwin's Quality Plumbing,
in the annual expenditure amount of $500,000.00, also to include a 1.7% ascatation in labor rates per published CPI, the
escalalion will not apply o the current 20% for OH & P markup on materials, Equipment and Subcontractars. Period of
Service will be from Dacember 13, 2020 through December 12, 2021, with one (1) one (1) year renewa! options
remaining. Tolal revised expenditure amount not-to-exceed $1,908,500.00.

Funding will be encumbered by various accounts dependent upon building being serviced and processed by individual Purchase
Orders

Atlachments: Recommendation Memo, Vendor Letter, Certificate of Insurance, Previous Award(s)

ANALYST; Y RESPECTFULLY SUBMITTED )4&(/-{:
MARILYIJLAIDLER GR E, CHIEF
PROZJUREMENT DIVISION

CONCURRENCE BY: Roy Bithal, Chief, Public Buildings Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FU NDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING 3 MEMBERS DISAPPROVING 6 DATE: !2‘ Qﬂ 22221

OTHER:

' AN AN ' I
CTiON OF AWAR\?& AUTHORITY DATE 19\! P
m&PP/ROVED &,‘ g DISAPPROVED
OTHER /]
U\
SIGNATURE OF AUTHENTICATION : I
1]





SUBJECT: ANNUAL PLUMBING SERVICES FOR CITY BUILDINGS- JSEB PARTICIPATION

BID#. CS&-6290-19 OPEN DATE: 2018-11-28

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT- ONE (1) YEAR FROM DATE OF AWARD, WITH THREE
(3} OME {1) YEAR RENEWAL OPTIONS

AGENCY: PUBLIC BUILDINGS
BASIS OF AWARD: ALL OR NONE, LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: (7) NUMBER RECEIVED: (2}  OTHER {0)

SUMMARY OF BI ND RECOMMENDED ACTIONS:
Recommend approval o increase award with The Kenlon Graup, Inc., dba Baldwin's Quality Plumbing, in the amount of
$400.000.90 for as neaded piumbing services. Tolal ravised annual expendilure amount not ta exceed $1,408,500.00

Funding will be ancumbered by various accounis dependent upon bullding being serviced and processed by individual Purchasa
Crders .

Attachmenls: Recommendation Memo, Previous Award(s)

ANALYST: [M}a , émg_é v RESPECTFULLY SUBMITTED
@7' MARILYN LAIDLER

CONCURRENCE BY: Roy Birbal, Chief, Public Bulldings Divislon

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING onre:__ /| 03/ 21
vwala e Cridf, OTHER

AN

i

o |

TION OF AWARDING AUTHORITY bATE__ S Y
/Y)?gpn/oven I/G .@‘H/ DISAPPROVED

OTHER AR N
SIGNATURE OF AUTHENTICATION / q ”UL/
;v
Bnan Hughes

Ciwel Admisnsiralwe Ollicer
For: Mayor Lenny Curry
Uindet Authany 6l,

Exsculive Cuder tvo 2019.02





SUBJECT: ANNUAL PLUMBING SERVICES FOR CITY BUILDINGS- JSEB PARTICIPATION

BiD # CS-0290-19 OPEN DATE: 2018-11-28
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT- ONE (1) YEAR FROM DATE OF AWARD, WiTH THREE
(3) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: PUBLIC BUILDINGS
BASIS OF AWARD: ALL OR NONE , LOWEST RESPONSIVE, RESPONS!BLE BIDDER

NUMBER OF BiDS INVITED: (7} NUMBER RECEIVED: (2) OTHER ()

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Aacommend approval lo ulilize the first renewal option with The Kenlon Group, Inc., dba Baldwin's Qualily Plumbing, in
the annual expendilura amount of $400,000.00, also lo include a 3% escalation in labor rales per published CPI, the
escalation will not apply to the current 20% for OH & P markup on malerials, Equipment and Subcontraclors. Period of
Service will be from December 13, 2019 through Dacember 12, 2020, with two (2) one (1) year renewal optlions
remaining. Total revised expenditure amaount not-lo-exceed $1,008,500.00,

Funding will be encumbered by vasious accounis dapendsnt upon building being serviced and precassed by Individual Purchase
Orders

Altachmenis: Recommendalion Memo, Vendor Letier, CP| Page, Previous Award{s)

ANALYST: M&%}%dw RESPECTFULLY SUBMITTED
G

MARILYN LAIDLER

PEASE, CHIEF
PHACUREMENT DIVISION

CONCURRENCE BY: Roay Birbal, Chiel, Public Buildings Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING _ Y ~ MEMBERS DISAPFROVING @ paTe: /2-5-19

OTHER:
[CTION OF Awmmywmomrv DATE ESKINL)
ROVED ] &F}/ DISAPPROVED
OTHER AL e
t{ % AU o~
SIGNATURE OF AUTHENTICATION ‘lbd b
Brian Hughes

Chiat Admimsirative Officer
For: Mayor Lenny Cury
Under Authorily ol

Execulive Order No 2014.02





SUBJECT: ANNUAL PLUMBING SERVICES FOR CITY BUILDINGS- JSEB PARTICIPATION

BID #: CS-0280-19 OPEN DATE: 2018-11-28

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT- ONE (1) YEAR EROM DATE OF AWARD, WITH THREE
(3) ONE {1) YEAR RENEWAL OFTIONS

AGENCY: PUBLIC BUILDINGS
BASIS OF AWARD: ALL OR NONE , LOWEST RESPONSIVE, RESP! {BLE BIDDER

NUMBER OF BIDS INVITED; (7) NUMBER RECEIVED: (2) OTHER (0)

MMARY OF BIDS AND RECOMMEN ACTIONS:
Recommend approval o Increase award with The Kenlon Graup, Inc., dba Baldwin's Guallly Plumbing, in lhe amount of

5500,000.00 for as naeded plumbing services through end of FY 2019, Tolal revised annuat expendilure amouni nol lo
excaed 5608,500.00.

St:dn:nng wit bo encumbsied by vardous sccounts dependent upon bulding belng sorviced and processed by indiidual Puichase
re

Allachmenis: Aasommandalion Mema, Pravious Award

ANALYST: 0 ey dl RESPECTFULLY SUBMITTED f, fﬁh/\/
MARILYR LAIDLER GREGDRY/PEASE, CHIEF
PROGUREMENT DIVISION

CONCURRENCE B8Y: Hoy Birhal, Chisl, Publle Bulidi vislo

{ALL AWARD ACTIONS SUBJECT 7O LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ASOVE

MEMEERS APPROVING _ = MEMBERS nlsnppnovmc_;z{_ DATE l/l ’7/ /9

ACTION OF AWAR THORSTY DATE \/

)
vaen DISAPPROVED ;

OTHER / [ W
SIGNATURE OF AerENNCAT@é;@ﬂM_

Sum E. Mousz

Chiel Admrisirative Officer
For Moyor Lenny Cury
Undzr Authority of
Exwcutive Onfer Mo 2015 05

™

T
-






SUBJECT: ANNUAL PLUMBING SERVICES FOR CITY BULLDINGS- JSEB PARTICIPATION

BID #: CS-0280-1R OPEN DATE: 2018-11-28
A BANM AWARDS COMMITTEE

KIND AND BASIS OF CONTRACY: SERVICE CONTRACT- ONE (1} YEAR FROM DATE OF AWARD, WiTH THREE
{3) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: PUBLIC BUILDINGS

BASIS OF AWARD: ALL OF NONE | OWESY RESPONSIVE, RESPONSIBLE BIODER
HUMBER OF BIDS MVITED: (7} NUMBER AECEIVED: (2)  OTHER (0)
SUMMARY OF BIBS AN a

Aecommend approva) ol awand (o Yhe Kenlon Group, 'lm:.. dba Bakdwin's Quallly Plumbing as the lowesl responsive,
respanshie biddar, lor Annual Plumbng Sarvices lor al Cly Buildings. Parlod of Servics vl ba ona (1) year jiom dala of

avrard with thraa {3) ane (1) yaac renawal oplions. Tolal esitmaled anoual Rapondilie smoun) nol-lo-2xceed 5108,500,00
por the kems fsted balow:

ttam B1; Flumber- Ragular {Hours) - $69.00/Hour

llenr #2 Helper Regular {Hours) - S40.00Hour

liem¥3: Plumber- Emergenty (Hours) - $75.00Hout

ltem §4: Halper- Emsrgancy {Hours) - $40.00Hour

ltem 05: OH 3 P markyp on Malpifals, Equioment and Subconimeion %20

O'Fug.dng will ba sntumbared by vorious accounis depandenl 1pan bulidng teing seiviced and processed by Indrddual Purchase
)

Attachments: Aezommendalion Memo, Bid Tabufatlon Sheel, JSER LeHor, Torms and Coadillons, Spadllications

MARILYN LAIDLER

ANALYST:; Llnﬁuﬂa\jmrfh/ RESPECTFULLY SUBMITTED

PAGLUAEMENT DIVISION

CONCUAAENCE BY:; R I, Chigt, Public Bylidings Divislon

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GBAC COMMITTEE ON RECOMMENDATIONS ABOVE

. F 4
MEMBERAS APPROVING _ % MEMBERS OISAPPROVING D DATE __[2. l12 / (&

LA ) OTHER:

(CTION OF AWARCING/AUTHORT Y OATE I >11 a3
APPROVED O SAPPROVED SumEMoues
OTHER & Er‘if[axi.mmtsmﬁ\c 0{&:::

Tt

I;
SKINATURE QF AUTHENTICATION Undes authuthy o ..






SUBJECT: Heavy Trucks with Various Bodies

BID #: SC-0442-19 OPEN DATE: 5/8/19
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: Date of award through September 30, 2019 with two (2) one (1) year renewal
options

AGENCY: Fleet Management Division

BASIS OF AWARD: By ltem, to the lowest responsive, responsible bidder(s)

NUMBER OF BIDS INVITED: 3 NUMBER RECEIVED: § OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to increase the award with Tom Nehl Company by $6,729.00 to add a Tuckaway Lift Gate. Total

revised estimated annual expenditure amount is $533,779.00, for a total expenditure amount not to exceed
$1,701,606.00.

Duvat Ford:
ltem #1 - (Qty 1 @ $148,280.00)
ltem #2 - (Qty 2 @ $129,200.00)

Tom Nehl Company

Item #3 — (Qty 1 @ $120,370.00)

New Item #4 - (Qty 1) @ $6,729.00

Funding Source: 51103.114001.564010.000000.00000500.00000.0000000 — To be encumbered by purchase order

Attachments: R tion Memo, Vendor Quote and Previous Awards

RESPECTFULLY SUBMITTED: 4\
Y PEASE, CHIEF
PRCCUREMENT DIVISION

Analyst:

CONCURRENCE BY: Crisencio Tongol, Chief, Fleet Management Division

(ALLL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






FINANCE AND ADMINSTRATION DEPARTMENT
FLEET MANAGEMENT DIVISION

gﬂaé ﬂVl/é

Where Florida Begins.

Date: May 10, 2021

To: Prpcurement Division

Thru: jef ofFfe agement

From: David Hylazewski, Equipment Control Administrator ﬂ#

Re:  Request increase award 5C-0442-19 Heavy Trucks with Various Bodies

— e —_——— —_—

Fleet Management is requesting approval to increase award with Tom Nehl
Company by $6,729.00. These funds are needed to Add (1) 2500-pound
Tuckaway Lift Gate in accordance with attached quote. Total revised estimated
expenditure is $533,779.00, for an expenditure amount not to exceed
$1,701,606.00,

Duval Ford: Item #1: $148,280.00
Item #2: $129,200.00

Tom Nehi: Item #3: $120,370.00
Item #4: $6,729.00

Funding Source: 51103.114001.564010.000000.00000500.00000.0000000

2581 Commonwenith Ave lacksonville, FI. 32254 Phone: Y04.235.7305 [y 023814607 waww Coj hot





L)
TOM NEHL

THE TEAM BEHIND YOUR DRIVE.

April 9, 2021

RE: City of Jacksonville Bid SC-0442-19 Trash Body Truck / Additional Option
Sheryl,

| would fike to request an additional consideration for adding a liftgate option to
this bid contract. In order to include a 2500 pound tuckaway liftgate to the dump
body, the dump body style needs to be cha nged increasing the cost as well as the

cost of the liftgate. The additional amount being requested is $6,729

Please review and let me know if the City would like to include this as an available
option.

Thank you.
Best Regards,

Dustin Brigman
Tom Nehl Truck Company





SUBJECT: Heavy Trucks with Various Bodies

BID#: SC-0442.19 OPEN DATE: 5/8/19

GENERAL GOVERNMENT WARDS COMM E

AGENCY: Fleet Management Division
BASIS OF AWARD: By ltem, lo the lowest fesponsive, responsible bidder(s)
NUMBER OF BIDS INVITED: 3 NUMBER RECEIVED: [ OTHER: o

SUMMARY OF BIDS AND RECOMMENDED ACTIONS;
Recommend app tilize the second and final renewal option with Duval Forg for items 1 & 2, ang Tom Neh|

roval to u
Company for item 23 in the quanlilies and amounts listed below. Period of service is from Qctober 1, 2020 through
Seplember 30, 2021. Total revised estimated annual expendifure amount js $527,050.00, for a tolal expenditure amount
not lo exceed $ 1,694,877.00.

Ouval Ford
ltem #1 . (Qty 1 @ $148,280.00)
llem #2 - (Qty 2 @ $129,200,00)

Tom Nehl Company
llem #3 — (Qty 1 @ $120,370.00)

This award is subject to dppioprialion by the City in the fiscal year beginning Gelober 1,2020. No lunds have been appropriated to
dala. The Cit i

ity has no obligation for Paymenl and work hereunder ks not authorized unless funds are approprialed for the work herein,

A wrillen notification will be provided in the evani that funds are approprialed.
Funding Source: 51103.1 14001.564010.000000.00000500.00000.0000000 = To be encumbered by purchase order

on Me_mo. Vendor Letters ang Previous Awards

/L -

Analyst;

@Annene Burney
CONCURRENCE BY: Crisancio Tongol, Chief Fleel Management Division

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

RESPECTFULLY SUBMITTED:

MEMBERS APPROVING R MEMBERS DISAPPROVING —)QS— DATE: ¥

: OTHER:

_l, 3

/ 7 \ .
p”FAWARD GA?HO Iy DATE X/N o
PPROVED Q‘bp DISAPPROVED

OTHER Buan Hughes

<3 STTUTH [ Iila

SIGNATURE OF AUTHENTICATION

/F“' Mayn- "Dy Cany
“.-.:.l:. Pl "

U Esceuhe Ordder tin S014 )
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SUBJECT: Heavy Trucks with Various Bodies

BID#: 5C-0442.19 OPEN DATE: s/8/19

AGENCY: Fleal Managemant Division
BASIS OF AWARD: By tiem, 1o the fowes! responsive, responsible biddgr{s)

NUMBER OF BIDS INVITED: 3 NUMBER RECEIVED: [ OTHER: ¢

SUMMARY OF BIDS A RECOD ND CTIONS:
Subject bid was awarded on 5/30/18 to Duval Ford for liem o3 in the amoun( .780,
the amount of $387,600.00 {quantily 3) and 1o Tom Nehi Company for llem 43 in the amount ol 115

Duval Ford;
llem 1 ~{Qy 1 @ 3148.280.00)
tem&2-{Ciy1 @ § 129,200.00)

Tom Nehl Company
Nem 23— (Qiy2 @ 51 20,370.00)

Funding Source: AFFMS1 3-06401 - To be a}:cumbered by purchase order

Altachmenis: Recommendalign Mema, Conlractors’ Lelter, Basis of Award, Previous Award)xdavi

Analyst: g RESPECTFULLY SUBMITTED:
David Klages GREYBOAY PEASE, CHIEF

PRICIREMENT DIVISION
CONCURRENCE BY: Cii encig Tongol, Chiel, Fleat Management Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING _ 2, MemeEens DISAPPROVING ;zﬁ oate: {Q/03//19

{_{.‘/_14;._ OTHER:

—

wu OF AWARPIRG ﬂwm DATE / /‘ B Z J )
PROVED | { OISAPPROVED

OTHER P Brian Hughes

et 7 BRiel-Adminislative-Ollioor—.
Mr Mayor Leany Curry

Execulive Order No: 2019-g2

SHSNATURE OF AUTHENTICATION






SuBJECT: Heavy Trycks with Varioys Bodigs
a1 - 5C-0442.19

OPREN DATE; s/ps¢ 9

AGENCY: Fiag Managemen Divislon

BAsts of AWARD: py llem, (o the lowes) (93R0nsive, respongibin biddar(s)

NUMBER oF gips HVITED: 2 NUMBER RECE IVED: g
MUAHY oF N

8pp ive,
is Irom dalg of award lhrough Sepiemnbar 30, 2019 with two
amoung js $649.607.00,

Buvat £o0.
fiam #y . (Giy1 @ 3145.780.0\3)
Hem 2. iQysq 3129,200.00}

Tom Net Company
flam na - Oy 1 @594 6.227.00)

Funding Soyrce- AFFMS) 3-08401 71g be ancumberad by punchase Ordar

Allachmpnts: Flecommendalion Memg, Tabulation and Terms gng Conditgns

|
Analya): A . &,&M/_ FIESPECIFIJ!.LY SIJBMI'ITED:
"FoL_Annaha Buritay
COHCURHENCE 8Y: Crisencin Chipt, £ [ nt D¢
{ALL AWARD ACTIONS SusgecT TO tAWFULLY APPHDPHJMED FUNDS)
ACTION OF Gaac COMMy ECOMM

TIEE ON ENDATIONS ABQye
MEMBERS APPROVING ] MEMBERS DISAPPROVING g9 OATE: 5/34 /14

OTHER:
T ————

ACTION OF Aw &ITH‘ Ry DATE

OVED OiSAPPFiOVED

OTHER

SIGNATURE OF auTHenTICATIOY h;l,'l’l:\_l‘y mﬂ"\/






SUBJECT: NUTANIX NODE AND SOFTWARE

BID #: XF-0367-21 OPEN DATE: 5/05/2021
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: One-Time Purchase

AGENCY: Jacksonville Sheriff's Office

BASIS OF AWARD: All or Nong, to the lowest responsive, responsible bidder

NUMBER OF BIDS INVITED: 7 NUMBER RECEIVED: 1 OTHER: 0O

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of award to CDW Government, LLC, as the lowest responsive, responsible bidder for the supply of
Nutanix Node and Software for the Jacksonville Sheriff's Office. Total estimated award not to exceed $136,073.40.

Funding for this award to be encumbered by account 00111.552104.564270.000000.00000000.00000.0000000, to be
executed by purchase order.

Analyst;

OLIVE WALLACE-COHEN

CONCURRENCE BY: __Derrick Lewis, Director of Police Services

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






Jacksonville Sheriff’s Office

Mike WiLLIANS, SHicRIFE Serve o Proteer . Communty
TO: Gregory Pease

Chicf of Procurement
THRLU: Bill Clement, CPA Lo

Chicf of Budget

FROM: Derrick Lewis @
Director of Police Services

SUBJECT:  XF-0367-21 Nutanix Node and Sofeware

DATE: May 12, 2021

There was one (1) response received for bid XF-0367-21 Nutanix Node and Software bid. After
reviewing the response, we recommend awarding CDW Government, LLC, the lowest responsive
responsible bidder in the amount of $136,073.40. The funding source is
00111.552104.564270.000000.00000000. This will be purchased via a purchase order.

Pleasc let me know if you require any additional information. Thank you for your assistance

jasshusity org

SO0 T Bas Sirees, Jacksanvilble, U 32302
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ma DESCRIPTION Quzniity| UOM i
Nuteniz ADS - Subacription license [J years] + Production Suppont
. SW-AOS-ULT-PRD-0VR LI 92.983.40
i
N ix AQS - Subscrplion i (3 years) « Produciion Support
2 L<CORES-ULT-PRD-IYR - e a.00 1.
2 HNutaniz ADS — Subscription license {3 yaam) + Produclion Suppon 1" = 0.00
L-FLASHTIB-ULT-PAD-3YA : H
e +
Nutaniz Svc Inytell, Per Node to 54 |
" CHSNST.DV-ESX-A LA 2,150.00 i
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Nutanls instaltation Base Charge — Installation
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X CNS-NST-BASE ! 5.230.00
Dell CTO XCT40XOENT Core 2.0 Base
o 3000068758751 * e 65000
| TOTAL BID 136,073.40
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BID NO.: XF-0367-21

TERMS AND CONDITIONS

NUTANIX NODE & SOFTWARE

1. SCOPE

The Jacksonville Sheriff's Office of the City of Jacksonville, Florida, is currently accepting bids to obtain
source(s) of supply for the item(s) as outlined in the bid documents provided. The purpose of this bid
invitation is to obtain information about your firm and its ability to provide the item(s) and to obtain pricing
commitments for Dell Nutanix 3 Node Extranet Cluster.

P28 AWARD

Award will be ALL or NONE to the lowest responsive, responsible bidder. Bidders must bid on all items to be
considered for all or none award. The City reserves the right to reject any or all bids. ALL awards are subject
1o the availability of funds.

» As per Section 126.114 of the City of Jacksonville Ordinance Code, preference will be given to a
responsive and responsible vendor offering American manufactured, assembled, or produced goods,
and who is within 5% of the lowest responsive and responsible bidder. To receive this preference, the
bidder must complete the attached Buy American Preference Compliance Certificate and attach
supporting documentation and/or evidence attesting that at least 51% offered in the bid response is
manufactured, assembled or produced in the United States.

o Bidder is not required to submit for the Buy American Preference. Bidders may quote
items less than 51% American made but will not be eligible for the preference.

Restrictions and exemptions may apply. Please refer to Section 126.114 (Page 35) for specifics

3. TERM OF AGREEMENT
One (1) time purchase

4. PRE-BID CONFERENCE
Not Applicable

5. REQUIREMENTS

Vendor MUST be an authorized dealer/reseller/distributor of equipment/software and specifically must be a
Dell Nutanix certified reseller. Submit proof with bid submittal.

6. STATE CONTRACTS
Not applicable

1 QUANTITIES

Quantities are fixed.

8. PRICES

All unit prices shall include freight, delivery and handling charges to the delivery locations as outlined in the
bid documents.

9. ESCALATION/DE-ESCALATION
Not Applicable

17





10,

11.

12.

13.

14.

16.

BID NO.: XF-0367-21

DELIVERY

Delivery will be made to the Police Memorial Building, Police Supply, 501 East Bay Street, Catherine Street
Loading Dock, Jacksonville, FL 32202. All deliveries must be scheduled a minimum of one business day
in advance. Contact Chris Burns - 904-630-7426. A packing slip shall accompany all shipments, which shall
indicate, at a minimum, the following; purchase order number, item number and description. date of shipment,
quantity ordered and shipped, unit prices and unit of measure.

PICK UP AND RETURNS

The City reserves the right to return an order in whole or in part if the merchandise is not in compliance with
the bid specifications. The City or its agencies will determine compliance with bid specifications. Pick up and
returns will be made within 48 hours of notification at no charge to the City or its agencies.

COMPLIANCE WITH SPECIFICATIONS

The bidder, by affixing their signature to the bid form submitted, agrees to provide items(s) in accordance with
the bid documents provided. Bid only a single offering for each bid item. Multiple offerings. aliernates (unless
stated) and or stipulations may be cause for bid rejection. Bid only on forms provided herein unless otherwise
stated. Bid submissions shall be in ink or typewritten. All corrections must be initialed.

SUPPLIER ACCESSIBILITY

The City or its representative must be able to contact. during normal business hours, by telephone or email any
supplier providing goods or services to the City or its agencies. Any supplier accessibility requirements
outlines in the specifications supersede this section.

REPORTING

The City may request, during the term of this bid, reports including but not limited to: usage, pricing and
delivery. Suppliers will be required to provide reports requested in hard copy and electronic format as
required.

INVOICING

Invoices will be issued once supplies/services are delivered and/or rendered to the City of Jacksonville or its
agencies. At a minimum, invoices must include the purchase order number, item number and description, date
of shipment, quantity ordered and shipped, unit prices, unit of measure and extended totals. Payment terms are
Net 30 days. All original invoices shall be submitted to: City of Jacksonville, General Accounting Division,
117 West Duval Street, Suite 373, Jacksonville, Florida, 32202.

INSURANCE / INDEMNIFICATION

Each supplier shall maintain. for the entire term of this bid, current insurance coverage as stated in the bid
documents. All insurance certificates shall list the City of Jacksonville as an additional insured. A copy of the
insurance certificate must be submitted within ten (10) days of award notice. Bid number should be listed on
the insurance certificate.

18






BID NO.: XF-0367-21

Specifications and Requirements
NUTANIX NODE & SOFTWARE

Products must be new. Refurbished, Remanufactured, Rebuilt or Used parts are not acceptable.
No Substitutions,

Vendor MUST be an authorized dealer/reseller/distributor of equipment/software and specifically must be a Dell
NUTANIX certified reseller.

Nutanix AOS Ultimate — Subscription License (3 Years) + Production Support — Part #SW-AOS-ULT-PRD-
3YR

Nutanix AOS Ultimate — Subscription License (3 Years) + Production Support — Part #L-CORES-ULT-PRD-
3YR

Nutanix AOS Ultimate — Subscription License (3 Years) + Production Support — Part #L-FLASHTIB-ULT-
PRD-3YR

Nutanix Svc Install, Per Node to 64 — Part# CNS-INST-DV-ESX-A

Nutanix Implementation Services — Installation — Part# C-CNS-INST-DV

Nutanix Service Install — Installation — for Vmware vSphere — Part# C-CNS-INST-ESX

Nutanix Implementation Services — Installation/Configuration — Part# C-CNS-INST-AMER

Nutanix Install Addon None — Part# CNS-INST-ADD-None

Nutanix Installation Base Charge — Installation — Part# CNS-INST-BASE

Dell CTO XC740XDENT Core 2.0 Base PS - Part #3000068758751
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Detailed Technical Specifications
Dell EMX CORE2- Consisting of the following:

BID NO.: XF-0367-21

Enterprise Program Management Support

Description SKU QTy

Deill EMC XC740XDENT CORE2 - [AMER_XC740_13174) 3
Dell EMC XC740XDENT Core 2.0 Base 210-AQTX 3
Nutanix OS for ESX| 6.5 634-BRRX 3
No Trusted Platform Module 461-AADZ 3
Chassis with Up to 12 x 3.5 Hard Drives for 2CPU Configuration 321-BCPU 3
XC740XDENT CORE-12 QRL LABEL 350-BBSP 3
Dell EMC XC740xdENT Shipping 340-BZGD 3
PowerEdge R740 Shipping Material 340-CORZ 3
PowerEdge R740 CE, CCC, BIS Markin 389-DSWP 3
Tntel Xeon Silver 4214 2.2G, 12C/24T, 9.6GT/s, 16.5M Cache, Turbo, HT (85W) DDR4-2400 A38-BSDL 3

338-BSDL 3
Intel Xeon Silver 4214 2.2G, 12C/24T, 9.6GT/s, 16.5M Cache, Turbo, HT (85W) DDR4-2400

379-BDCO 3
Additional Precessor Selected

412-AAIQ 3
Standard 1U Heatsink
Standard 1U Heatsink 412-AAIQ 3
J200MT/s RDIMMs 370-AEVR 3
Performance Optimized 370-AAIP 3
No RAID 780-BCDI 3
HBA330 Controller Adapter, Low Profile 405-AANK 3
BOSS controller card + with 2 M.2 Sticks 240G (RAID 1),FH 403-BCHP 3
iDRACY,Enterprise 385-BBKT &)
iDRAC Group Manager, Disabled 379-BCQy %)
iDRAC,Legacy Password 379-BCSG 3
Riser Config 6, 5 x8, 3 x16 slots 330-BBLG <)
intel X710 Dual Port 10GbE SFP+ & i350 Dual Port 1GbE, INDC 555-BCKO 3
IDSDM and Combo Card Reader 385-BBLE <)
32GB microSDHC/SDXC Card 385-BBKH 3
6 Standard Fans for R740/740XD 384-BBPY 3
Dual, Hot-plug, Redundant Power Supply (1+1}, 1100W 450-ADWM 3
XC740XDENT CORE BZL LGG TAG 350-BBSM 3
Quick Sync 2 (Al-the-box mgmt} 350-BBJU 3
Perdormance BIOS Setlings 384-BBBL 3
Legacy BIOS Boot Mode with MBR Partition 634-BIQG 3
ReadyRails Sliding Rails With Cable Management Arm 770-BBBR 3
No Systems Documentation, No OpenManage DVD Kit 631-AACK 3
Parts Only Warranty 12 Months 709-BBML 3
Information Only, Channel Pariner Installation Required 995-8131 3
PowerEdge R740/R740XD Motherboard 329-BEIK 3

332-1286 3
US Order
ProSuppont and Nexi Business Day Onsite Service Extension, 24 Month(s) B65-BCHQ 3
ProSupport and Next Business Day Onsite Service Initial, 12 Month(s) 865-BCHR 3
32GB RDIMM, 3200MT/s, Dual Rank 370-AEVN 48
_}_ .g\:fVTB S50 SATA Mix Use 6Gbps 512 2.6in Hol-plug AG Drive,3.5in HYB CARR, 3 DWPD, 10512 | 400-AZVG ]
4TB 7.2K RPM NLSAS 12Gbps 512n 3.5in Hot-plug Hard Drive 400-ASHY 24
Intel X710 Dual Port 10GbE Direct Attach SFP+ Adapler, PCle Full Height 540-BBHP 3
.éumpeli Cord - C13/C14, 0.6M, 250V, 13A (North American, Guam, North Mananas, Philippines, | 492-BBDH 6

amoa
973-3700 3

Support and Services must be OEM from Manufacturer; no third-party offerings will be accepted.
Support and Services must be provided by Dell Nutanix Certified and approved technicians.







SUBJECT: PIGGYBACK Contract No. 2017001135 STATE OF NORTH CAROLINA COUNTY OF
MECKLENBURG FOR PLAYGROUND AND OUTDOOR FITNESS EQUIPMENT, SITE ACCESSORIES,
SURFACING, AND RELATED PRODUCTS AND SERVICES - JULIUS GUINYARD (KLUTHO PARK)

BID #: PSC-0391-21 OPEN DATE: 03/16/2017
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: PIGGYBACK CONTRACT - INITIAL TERM OF FIVE (5) YEARS BEGINNING JULY 1,
2017 THROUGH JUNE 30, 2022, WITH TWO (2) ADDITIONAL TWO-YEAR TERMS RENEWAL OPTION

AGENCY: PARKS, RECREATION AND COMMUNITY SERVICES DEPARTMENT

BASIS OF AWARD: PIGGYBACK Contract No. 2017001135 STATE OF NORTH CAROLINA COUNTY OF
MECKLENBURG FOR PLAYGROUND AND OUTDOOR FITNESS EQUIPMENT, SITE ACCESSORIES,
SURFACING, AND RELATED PRODUCTS AND SERVICES

NUMBER OF BIDS INVITED: ( ) NUMBER RECEIVED: () OTHER ( )

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to PIGGYBACK Contract No. 2017001135 STATE OF NORTH CAROLINA COUNTY OF
MECKLENBURG FOR PLAYGROUND AND OUTDOOR FITNESS EQUIPMENT, SITE ACCESSORIES,
SURFACING, AND RELATED PRODUCTS AND SERVICES, with KOMPAN, INC. for JULIUS GUINYARD {KLUTHO
PARK). This is a one-time purchase. The total requested expenditure not-to-exceed $173,476.77.

Funding for this award to be encumbered by various accounts, to be executed by formal contract through the Office of
General Counsel and process by purchase order(s).

ATTACHMENTS: Recommendation Memo; Risk Approval; Contract; Vendor Proposal

ANALYST: RESPECTFULLY SUBMITTED
RUBEN OLA ‘f"

RY PEASE., CHIEF
PROCUREMENT DIVISION

CONCURRENCE BY: Daryl Joseph, Director of Parks, Recreation and Community Services Department

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






Gity of Jacksonville, Florida
Daryl Joseph, Director

Parks, Recreation and Community Services Department
214 N Hogan Street, 4" Floor

Jacksonville, FL 32202

(904) 255-7919

ONE CITY. ONE WWw.coj.net

JACKSONVILLE.

May 4, 2021
MEMORANDUM
TO: Greg Pease, Chief

Procurement Division
Natural and Marin€ Resofirces Division

FROM: Jilt Enz, Chiel W«’ 74 (

RE: Piggyback Coptt(rAct #2017001135 State of North Carolina County of Meckienburg- Julius
Guinyard (Klutho Park)

The State of North Carolina County of Mecklenburg lists Kompan as a supplier for playground equipment and
installation. The Parks, Recreation and Communily Services Depariment respectfully requests approval to
piggyback service under the U.S. Communities Contract 20117001135 with Kompan.

The Department has reviewed for compliance the reference project. We respectfully request and recommend
award for Julius Guinyard (Klutho Park) to the distributor for the playground equipment and installation as listed.

This will be awarded by contract. The costs of the project are not- to- exceed $173,476.77
Total funding for this project will be encumbered by:

32111.167101.565051 .00962.00000000.00000 - $75,746.68
11101.174103.583052.005609.00000000.00000- $97,730.09

The Department has reviewed for compliance the referenced project. We respectfully request and recommend
award of the following park to the distributor for the playground equipment at the playground as listed.

If you have questions or need additional information regarding this request, please contact Amy Honey al 255-
7909.

JE/ah





Contract No. 2017001135
Vendor No. 303668

STATE OF NORTH CAROLINA
COUNTY OF MECKLENBURG

CONTRACT TO PROVIDE
PLAYGROUND AND OUTDOOR FITNESS EQUIPMENT, SITE ACCESSORIES,
SURFACING, AND RELATED PRODUCTS AND SERVICES

This Contract (the “Contract”) is entered into as of this 1st day of July 2017 (the “Effective
Date™), by and between Kompan, Inc. a corporation doing business in North Carolina (the
“Company”), and the City of Charlotte, a North Carolina municipal corporation (the "City").

RECITALS

WHEREAS, the City issued a Request For Proposals (RFP #269-2017-028) for Playground
Equipment, Outdoor Fitness Equipment, Surfacing, Site Accessories and Related Products and
Services dated January 25, 2017. This Request for Proposals together with all attachments and
addenda, is referred to herein as the “RFP"; and

WHEREAS, the Company submitted a Proposal in response to RFP #269-2017-028 on March
16, 2017. This Proposal, together with all attachments and separately sealed confidential trade
secrets, is referred to herein as the “Proposal” and incorporated into this contract by reference.

WHEREAS, the City awarded this Contract on May 8, 2017 to Company to provide Playground
Equipment, Outdoor Fitness Equipment, Surfacing, Site Accessories and Related Products and
Services to the City all in accordance with the terms and conditions set forth herein.

WHEREAS, the City of Charlotte, on behalf of itself and all states, local governments, school
districts, and higher education institutions in the United States of America, and other government
agencies and nonprofit organizations (herein “Participating Public Agencies™), competitively
solicited and awarded the Contract to the Company. The City has designated U.S. Communities
as the administrative and marketing conduit for the distribution of the Contract to Participating
Public Agencies.

The City is acting as the “Contracting Agent” for the Participating Public Agencies, and shall not
be liable or responsible for any costs, damages, liability or other obligations incurred by the
Participating Public Agencies. The Company (including its subsidiaries) shall deal directly with
each Participating Public Agency conceming the placement of orders, issuance of purchase
orders, contractual disputes, invoicing, payment and all other matters relating or referring to such
Participating Public Agency’s access to the Contract.

Each Participating Public Agency enters into a Master Intergovernmental Cooperative Purchasing
Agreement (MICPA) outlining the terms and conditions that allow access to the Lead Public
Agencies’ Master Agreements. Under the terms of the MICPA, the procurement by the
Participating Public Agency shall be construed to be in accordance with, and governed by, the
laws of the state in which the Participating Public Agency resides.

NOW, THEREFORE, for good and valuable consideration, the receipt and sufficiency of which
is hereby acknowledged, and in further consideration of the covenants and representations
contained herein, the parties agree as follows:

CONTRACT
1. EXHIBITS.





Contract No. 2017001135
Vendor No. 303668

The Exhibits below are hereby incorporated into and made a part of this Contract. In
interpreting this Contract and resolving any ambiguities, the main body of this Contract will
take precedence over the Exhibits, and any inconsistency between the Exhibits will be
resolved in the order in which the Exhibits appear below. Each reference to Kompan in the
Exhibits and Appendices shall be deemed to mean the Company.

EXHIBIT A:
EXHIBIT B:
EXHIBIT C:
EXHIBIT D:
EXHIBIT E:
EXHIBIT F:
EXHIBIT G:
EXHIBIT H:

DEFINITIONS.

Discount Schedule and Price Lists

Installation Fees

National Network of Distributors and Installers
Freight Rate Schedules

Product Warranties

Scope of Services

U.S. Communities Administrative Agreement
Confidentiality Terms

As used in this Contract, the following terms shall have the meanings set forth below:

Acceptance:

Affiliates:

Biodegradable:

Charlotte Business
Inclusion (CBI):

Charlotte Combined

Statistical Area (CSA):

City:
Company:

Company Project
Manager:

Contract:

Refers to receipt and approval by the City of a Deliverable or
Service in accordance with the acceptance process and criteria in
this Contract.

Refers to all departments or units of the City and all other
governmental units, boards, committees or municipalities for
which the City processes data or performs Services.

Refers to the ability of an item to be decomposed by bacteria or
other living organisms.

Refers to the Charlotte Business Inclusion office of the City
of Charlotte.

Refers to the Charlotte-Gastonia-Salisbury Combined

Statistical Area consisting of; (a) the North Carolina counties of
Anson, Cabammus, Cleveland, Gaston, Iredell, Lincoln,
Mecklenburg, Rowan, Stanly, and Union; and (b) the South
Carolina counties of Chester, Lancaster, and York; a criteria
used by Charlotte Business INClusion to determine eligibility to
participate in the program.

Refers to the City of Charlotte, North Carolina.

Refers to a company that has been selected by the City to
provide the Products and Services of this Contract.

Refers to a specified Company employee representing the
best interests of the Company for this Project.

Refers to a written agreement executed by the City and Company
for all or part of the Services.





Deliverables:

Documentation:

Environmentally

Preferable Producis:

Lead Public Agency:

Master Agreement:

Minority Business
Enterprise/MBE:

MWSBE:

Participating Public
Agency:

Products:

Services:

Contract No. 2017001135
Vendor No. 303668

Refers to all tasks, reports, information, designs, plans, and other
items that the Company is required to deliver to the City in
connection with the Contract.

Refers to all written, electronic, or recorded works that describe
the use, functions, features, or purpose of the Deliverables or
Services or any component thereof, and which are provided to
the City by the Company or its subcontractors, including without
limitation all end user manuals, training manuals, guides,
program listings, data models, flow charts, and logic diagrams.

Refers to Products that have a lesser or reduced effect on

human health and the environment when compared with
competing Products that serves the same purpose. This
comparison may consider raw materials acquisition, production,
manufacturing, packaging, distribution, reuse, operation,
maintenance, or disposal of the product.

Refers to the City of Charlotte, North Carolina.

Refers to the Agreement that is made available by the Lead
Public Agency after the successful completion of the competitive
solicitation and selection process, wherein Participating Public
Agencies may utilize the agreement to purchase Products and
Services.

Refers to a business enterprise that: (a) is certified by the State of
North Carolina as a Historically Underutilized Business (HUB)
within the meaning of N.C. Gen. Stat. § 143-128.4; (b} is at least
fifty-one percent (51%) owned by one or more persons who are
members of one of the following groups: African American or
Black, Hispanic, Asian, Native American or American Indian;
and (c) is headquartered in the Charlotte Combined Statistical
Area.

Refers to SBEs, MBEs and WBEs, collectively.

Refers to all states, local governments, school districts, and -
higher education institutions in the United States of American,
and other governmental agencies and nonprofit organizations
that elect to purchase Products and Services under the Master
Apgreement,

Refers to all Products that the Company agrees to provide to the
City as part this Contract.

Refers to the Playground Equipment, Outdoor Fitness
Equipment, Surfacing, Site Accessories and Related Products
and Services as requested in this RFP,





Contract No. 2017001135
Vendor No. 303668

Specifications and Refers to all definitions, descriptions, requirements, criteria,

Requirements: warranties, and performance standards relating to the
Deliverables and Services that are set forth or referenced in: (i)
this RFP, including any addenda; (ii) the Documentation; and
(iif) any functional and/or technical specifications that are
published or provided by the Company or its licensors or
suppliers from time to time with respect to all or any part of the
Deliverables or Services.

TERM. The initial term of this Contract will be for five (5) years from the Effective Date
with an option to renew for two (2) additional two-year terms. This Contract may be extended
only by a written amendment to the contract signed by both parties.

AGREEMENT TO PROVIDE PRODUCTS AND SERVICES.

4.1 The Company shall provide the Products and Services in accordance with the terms
and conditions set forth in this Contract and the attached Exhibits when ordered from
time to time by the City. Except as set forth in Exhibit A, the prices set forth in
Exhibit A constitute all charges payable by the City for the Products and Services,
and all labor, materials, equipment, transportation, facilities, storage, information
technology, permits, and licenses necessary for the Company to provide the Products
and Services. The Company shall perform any Services for the City on site at the
City’s facilities in Charlotte, North Carolina, except as otherwise stated in this
Contract or agreed in writing by the City.

42 Placement of Orders: All orders will be placed by personnel designated by the City
on an as needed basis for the quantity required at the time during the term of the
Contract.

OPTIONAL PRODUCTS AND SERVICES. The City may in its discretion purchase from
the Company optional Products and Services beyond what is called for in the Specifications,
provided that such purchase does not create unfaimess so as to defeat the purpose of the
Proposal statutes, and provided the City is authorized by law to make such purchases without
a formal Proposal process.

DOCUMENTATION. The Company will provide for all Products purchased under this
Contract written or electronic documentation that is complete and accurate, and sufficient 1o
enable City employees with ordinary skills and experience to utilize such Products for the
purpose for which the City is acquiring them.

COMPENSATION. The City shall pay the Company for the Products and Services
delivered in compliance with the specifications at the prices set forth in Exhibit A. This
amount constitutes the maximum fees and charges payable to the company in the aggregate
under this contract and will not be increased except by a written amendment duly executed by
both parties in compliance with the price adjustment provisions set forth in Exhibit A. The
Company shall not be entitled to charge the City any prices, fees or other amounts that are not
listed in Exhibit A.

PRICE ADJUSTMENTS.

8.1 The price(s) stated in this Contract shall not increase for the entire five-year term of
the Contract. The prices shall also not increase during the two (2), two-year renewal
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option terms unless the City approves a price adjustment in writing in accordance
with the following terms:

3.1.1

Price increases shall only be allowed when justified in the City’s sole
discretion based on legitimate, bona fide increases in the cost of materials
and in the cost of labor for Installation Services as set forth in Section 8.1.3
of this Contract. No adjustment shall be made to compensate the Company
for inefficiency in operation, increase in labor costs associated with the
manufacture of the Products, or for additional profit.

To obtain approval for a price increase, the Company shall submit a written
request to the Procurement Management Division representative, at the
address listed below, together with written documentation sufficient to
demonstrate that the increase is necessary based on a legitimate increase in
the cost of materials and Installation Services. The request must state and
fully justify the proposed price increase per unit or per installation over the
price originally proposed.

City of Charlotte

M&FS Finance Office / Procurement Management
600 East Fourth Street

Charlotie, NC 28202

Except as provided below, no proposed price increase shall be valid unless
accepted by the City in writing. The City may approve such price increase
for the remaining term of the Contract or for a shorter specified period, in the
City’s sole discretion. If the City rejects such price increase, the Company
shall continue performance of the Contract. Price adjustments, including
increases and decreases, shall be made for Installation Services in accordance
with the percentage change in the U.S. Department of Labor Producer Price
Index (PPI), Industry Group Construction — Item Code 2381-Foundation,
Structure, and Building Exterior Contractors if such percentage exceeds two
percent (2%). The percentage difference between the PPI issued for October,
2017, and the PPI issued for each October of the year of requested
adjustment will determine the maximum allowable adjustment of the original
Contract prices for Installation Services.

If the City approves a price increase pursuant to this Section and the market
factors justifying the increase shift so that the increase is no longer justified,
the City shall have the right to terminate the price increase and revert back to
the prices that were in effect immediately prior to the increase. The
Company shall notify the City in writing if the market factors on which the
City granted the increase change such that the City’s reasons for granting the
increase longer apply.

If the Company's unit prices for any Products and/or Services should decrease, the
Company shall provide the affected Products and/or Services at the lower
discounted price. The Company will provide the City with prompt written notice of
all decreases in unit prices.

If a Product becomes unavailable, or if a new Product becomes available, the
Company promptly will send the City a proposed revised version of Exhibit A.
The City reserves the right to add or delete items to this Contract if particular items
should become discontinued or an upgraded item becomes available to the industry
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market. Any new or replacement items added may be subject to Proposal statute
requirements. At no additional cost to the City, the Company may substitute any
Product or Service to be provided by the Company, if the substitute meets or
exceeds the Specifications, is compatible with the City’s operating environment
and is of equivalent or better quality to the City. Any substitution will be reflected
in a written signed change order.

BILLING. Each invoice sent by the Company shall include all reports, information and
data required by this Contract (including the Exhibits) necessary to entitle the Company to
the requested payment. The Company shall send one (1) copy only of each invoice using
one of the following options:

Option 1 - E-mail one copy of each invoice to cocap@charlottenc.gov . Company shall not
mail invoices that have been sent via e-mail.

Option 2 - Mail one copy of each invoice to:

City of Charlotte Accounts Payable
PO Box 37979

Charlotte, NC 28237-7979

Attn: (Insert Department)

The City is not tax exempt from sales tax. The Company shall include all applicable State
and County sales taxes on the invoice and not combined with the cost of the goods.

Payment of invoices shall be due within thirty (30) days afier the City has received all of
the following: (a) an accurate, properly submitted invoice, (b) all reports due for the month
covered by the invoice; and (c) any other information reasonably requested by the City to
verify the charges contained in the invoice. Invoices must include state and local sales tax.

CONTRACT MONITORING. The City shall have the right to audit the Company’s
compliance with the terms and conditions of the Contract at such times as the City deems
appropriate. Unless the City elects to terminate the Contract, the Company shall develop a
written action plan to correct any Contract deficiency identified during these compliance
audits, and shall submit such plan to the City within thirty (30) days of notification of non-
compliance.

REPORTING. The Company shall provide such written reports of purchasing and
expenditures as may be requested by the City from time to time, including without
limitation any reports described in the Specifications.

AUDIT. During the term of the Contract and for a period of three (3) years afier
termination or expiration of this Contract for any reason, the City shall have the right to
audit, either itself or through a third party, all books and records (including but not limited
to the technical records) and facilities of the Company necessary to evaluate Company's
compliance with the terms and conditions of the Contract or the City's payment
obligations. The City shall pay its own expenses, relating to such audits, but shall not have
to pay any expenses or additional costs of the Company. However, if non-compliance is
found that would have cost the City in excess of $5,000 but for the audit, then the Company
shall be required to reimburse the City for the cost of the audit.

GENERAL WARRANTIES. Company represents and warrants that:

13.1 It is a corporation duly incorporated, validly existing and in good standing under the
laws of the state of Washington, and is qualified to do business in North Carolina;
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13.2 It has all the requisite corporate power and authority to execute, deliver and perform
its obligations under this Contract;

13.3 The execution, delivery, and performance of this Contract have been duly authorized
by Company;

13.4 No approval, authorization or consent of any governmental or regulatory authority is
required to be obtained or made by it in order for it to enter into and perform its
obligations under this Contract;

13.5 In connection with its obligations under this Contract, it shall comply with all
applicable federal, state and local laws and regulations and shall obtain all applicable
permits and licenses; and

13.6 The Company shall not violate any agreement with any third party by entering into or
performing this Contract,

ADDITIONAL REPRESENTATIONS AND WARRANTIES. Company represents
warrants and covenants that:

14.1 The Products and Services shall comply with all requirements set forth in this
Contract, including but not limited to the attached Exhibits;

14.2 All work performed by the Company and/or its subcontractors pursuant to this
Contract shall meet industry accepted standards, and shall be performed in a
professional and workmanlike manner by staff with the necessary skills, experience
and knowledge;

14.3 Neither the Services, nor any Products provided by the Company under this Contract
will infringe or misappropriate any patent, copyright, trademark or trade secret rights
of any third party; and

14.4 The Company and each of its subcontractors have complied and shall comply in all
material respects with all applicable federal, state and local laws, regulations and
guidelines relating to the performance of this Contract or to the Products and Services
delivered hereunder, including but not limited to E-Verify, and shall obtain all
applicable verifications, permits, and licenses.

COMPLIANCE WITH LAWS. All Products and Services delivered under this Contract
shall be in compliance with all applicable federal, state and local laws, regulations and
ordinances. In performing the Contract, the Company shall obtain and maintain all licenses
and permits, and comply with all federal, state and local laws, regulations and ordinances.

DELIVERY TIME. When delivery time is requested in the RFP, (whether in the form of
a specific delivery date or maximum number of days for delivery) time is of the essence.
The Company’s Proposal shall be deemed a binding commitment of the Company to meet
the delivery time stated herein unless the Proposal specifically takes exception. If such
delivery time is not met, the City shall be entitled to terminate the Contract immediately for
default and/or exercise any other remedies available at law or in equity.

QUALITY. Unless this Contract specifically states otherwise for a particular item, all
components used to manufacture or construct any supplies, materials or equipment or
Products provided under this Contract shall be: (a) new; (b) the latest model; (c) of the best
quality and high-grade workmanship; and (d) in compliance with all applicable federal,
state and local laws, regulations and requirements. By “new”, the City means that the item
has been recently produced and has not been previously sold or used.
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Whenever this Contract states that a Product or Service shall be in accordance with laws,
ordinances, building codes, underwriter’s codes, applicable A.S.T.M. regulations or similar
expressions, the requirements of such laws, ordinances, etc., shall be construed to be
minimum requirements that are in addition to any other requirements that may be stated in
this Contract.

DESIGN AND/OR MANUFACTURER REQUIREMENT. All Products and Services
shall meet the Specifications set forth in Section 4 of the RFP.

INSPECTION AT COMPANY’S SITE, The City reserves the right to inspect the
equipment, plant, store or other facilities of the Company during the Contract term from
time to time as the City deems necessary to confimm that such equipment, plant, store or
other facilities conform with the Specifications and are adequate and suitable for proper and
effective performance of the Contract. Such inspections shall be conducted during normal
business hours and upon at least three (3) days’ notice to the Company (except that a store
may be inspected at any time during regular store hours without notice).

PREPARATION FOR DELIVERY.

20.1 Condition and Packaging. All containers/packaging shall be suitable for handling,
storage or shipment, without damage to the contents. The Company shall make
shipments using the minimum number of containers consistent with the
requirements of safe transit, available mode of transportation routing.  The
Company will be responsible for confirming that packing is sufficient to assure that
all the materials arrive at the correct destination in an undamaged condition ready
for their intended use.

20.2 Marking. All cartons shall be clearly identified with the City purchase order number
and the name of the department making the purchase. Packing lists must be affixed
to each carton identifying all contents included in the carton. If more than one
carton is shipped, each carton must be numbered and must state the number of that
carton in relation to the total number of cartons shipped (i.e. 1 of 4, 2 of 4, etc).

20.3  Shipping. The Company shall follow all shipping instructions included in the RFP,
the City's purchase order or in the Contract,

ACCEPTANCE OF PRODUCTS/SERVICES. The Products delivered under this
Contract shall remain the property of the Company until the City physically inspects,
actually uses and accepts the Products. In the event Products provided to the City do not
comply with the Contract, the City shall be entitled to terminate the Contract upon written
notice to the Company and return such Products (and any related goods) to the Company at
the Company’s expense. In the event the Services provided under this Contract do not
comply with the Contract, the City reserves the right to cancel the Szrvice and rescind any
related purchase of Products upon written notice to the Company. The remedies stated in
this Section are in addition to and without limitation of any other remedies that the City
may have under the Contract, at law or in equity.

GUARANTEE. Unless otherwise specified by the City, the Company guarantees the
materials and workmanship on all Products and Services for the guarantee period
associated with a specific product or services, as specified in Company documentation and
quotation. If, within the guarantee period any defects occur due to a faulty Product or
Services (including without limitation a failure to comply with the Specifications), the
Company at its expense, shall repair or adjust the condition, or replace the Product and/or
Services to the complete satisfaction of the City. These repairs, replacements or
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adjustments shall be made only at such time as will be designated by the City to ensure the
least impact to the operation of City business.

NO LIENS. All Products shall be delivered and shall remain free and clear of all liens and
encumbrances.

MANUFACTURER OR DEALER ADVERTISEMENT. No manufacturer or dealer
shall advertise on Products delivered to the City without prior approval by the City.

RIGHT TO COVER. If the Company fails to comply with any term or condition of the
Contract or the Company’s response to the RFP, the City may take any of the following
actions with or without terminating the Contract, and in addition to and without limiting
any other remedies it may have:

(A) Employ such means as it may deem advisable and appropriate to obtain the
applicable Products and/or Services (or reasonable substitutes) from a third party;
and

(B) Recover from the Company the difference between what the City paid for such
Products and/or Services on the open market and the price of such Products
and/or Services under the Contract or the Company’s response to the RFP.

RIGHT TO WITHHOLD PAYMENT. If Company breaches any provision of the
Contract the City shall have the right to withhold all payments related to the breach due to
the Company until such breach has been fully cured.

OTHER REMEDIES. Upon breach of the Contract, each party may seek all legal and
equitable remedies to which it is entitled. The remedies set forth herein shall be deemed
cumulative and not exclusive and may be exercised successively or concurrently, in
addition to any other available remedy.

TERMINATION,

28.1 TERMINATION WITHOUT CAUSE. The City may terminate this Contract at any
time without cause by giving sixty (60) days written notice to the Company. The
Company may terminate this Contract at any time without cause by giving one
hundred and eighty (180) days written notice to the City.

28.2 TERMINATION FOR DEFAULT BY EITHER PARTY. By giving written notice to
the other party, either party may terminate this Contract upon the occurrence of one
or more of the following events:

28.2.1 The other party violates or fails to perform any covenant, provision,
obligation, term or condition contained in this Contract, provided that,
unless otherwise stated in this Contract, such failure or violation shall not be
cause for termination if both of the following conditions are satisfied: (i)
such default is reasonably susceptible to cure; and (i) the other party cures
such default within thirty (30) days of receipt of written notice of default
from the non-defaulting party; or

28.22 The other party attempts to assign, terminate or cancel this Contract
contrary to the terms hereof’ or

28.2.3 The other party ceases to do business as a going concern, makes an
assignment for the benefit of creditors, admits in writing its inability to pay
debts as they become due, files a petition in bankruptcy or has an
involuntary bankruptcy petition filed against it (except in connection with a
reorganization under which the business of such party is continued and
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performance of all its obligations under this Contract shall continue), or if a
receiver, trustee or liquidator is appointed for it or any substantial part of
other party’s assets or properties.

Any notice of default pursuant to this Section shall identify and state the
party’s intent to terminate this Contract if the default is not cured within the
specified period.

ADDITIONAL GROUNDS FOR DEFAULT TERMINATION BY THE CITY. By
giving written notice to the Company, the City may also terminate this Contract upon
the occurrence of one or more of the following events (which shall each constitute
grounds for termination without a cure period and without the occurrence of any of
the other events of default previously listed):

28.3.1 The Company makes or allows to be made any material written
misrepresentation or provides any materially misleading written information
in connection with this Contract, Company’s Proposal, or any covenant,
agreement, obligation, term or condition contained in this Contract; or

28.3.2 The Company takes or fails to take any action which constitutes grounds for
immediate termination under the terms of this Contract, including but not
limited to failure to obtain or maintain the insurance policies and
endorsements as required by this Contract, or failure to provide the proof of
insurance as required by this Contract.

NO EFFECT ON TAXES, FEES, CHARGES, OR REPORTS. Any termination of
the Contract shall not relieve the Company of the obligation to pay any fees, taxes or
other charges then due to the City, nor relieve the Company of the obligation to file
any daily, monthly, quarterly or annual reports covering the period to termination nor
relieve the Company from any claim for damages previously accrued or then
accruing against the Company.

OBLIGATIONS UPON EXPIRATION OR TERMINATION. Upon expiration or
termination of this Contract, the Company shall promptly (a) return to the City all
computer programs, files, documentation, data, media, related material and any other
recording devices, information, or compact discs that are owned by the City; (b)
provide the City with sufficient data necessary to migrate to a new vendor, or allow
the City or a new vendor access to the systems, software, infrastructure, or processes
of the Company that are necessary to migrate to a new vendor; and (c) refund to the
City all pre-paid sums for Products or Services that have been cancelled and will not
be delivered.

NQ SUSPENSION. In the event that the City disputes in good faith an allegation of
default by the Company, notwithstanding anything to the contrary in this Contract,
the Company agrees that it will not terminate this Contract or suspend or limit the
delivery of Products or Services or any warranties or repossess, disable or render
unusable any Software supplied by the Company, unless {i} the parties agree in
writing, or (ii) an order of a court of competent jurisdiction determines otherwise.

AUTHORITY TO TERMINATE. The City Manager or their designee is authorized
to terminate this Contract on behalf of the City.

TRANSITION SERVICES UPON TERMINATION. Upon termination or expiration
of this Contract, the Company shall cooperate with the City to assist with the orderly
transfer of the Products, Services, functions and operations provided by the Company
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hereunder to another provider or to the City as determined by the City in its sole
discretion, The transition services that the Company shall perform if requested by
the City include but are not limited to:

28.8.1 Working with the City to jointly develop a mutually agreed upon transition
services plan to facilitate the termination of the Services; and

28.8.2 Notifying all affected vendors and subcontractors of the Company of
transition activities;

28.8.3 Performing the transition service plan activities;

28.8.4 Answering questions regarding the Products and Services on an as-needed
basis; and

28.8.5 Providing such other reasonable Services needed to effectuate an orderly
transition to a new system.

NO DELAY DAMAGES. Under no circumstances shall the City be liable to the
Company for any damages arising from delay in performance for reasons other than a
Force Majeure Event.

MULTIPLE CONTRACT AWARDS. This Contract is not exclusive. The City reserves
the right to award multiple contracts for the Products and Services required by this Contract
if the City deems multiple Contracts to be in the City’s best interest.

RELATIONSHIP OF THE PARTIES. The relationship of the parties established by this
Contract is solely that of independent contractors, and nothing contained in this Contract
shall be construed to (i) give any party the power to direct or control the day-to-day
activities of the other; (ii) constitute such parties as partners, joint ventures, co-owners or
otherwise as participants in a joint or common undertaking; (iii) make either party an agent
of the other for any purpose whatsoever, or (iv) give either party the authority to act for,
bind, or otherwise create or assume any obligation on behalf of the other., Nothing herein
shall be deemed to eliminate any fiduciary duty on the part of the Company to the City that
may arise under law or under the terms of this Contract.

INDEMNIFICATION. To the fullest extent permitted by law, the Company shall
indemnify, defend and hold harmless each of the “Indemnitees” (as defined below) from
and against any and all “Charges™ (as defined below) paid or incurred any of them as a
result of any claims, demands, lawsuits, actions, or proceedings: (i) alleging violation,
misappropriation or infringement of any copyright, trademark, patent, trade secret or other
proprietary rights with respect to the Work or any Products or deliverables provided to the
City pursuant to this Contract (*Infringement Claims™); (ii) seeking payment for labor or
materials purchased or supplied by the Company or its subcontractors in connection with
this Contract; or (iii) arising from the Company’s failure to perform its obligations under
this Contract, or from any act of negligence or willful misconduct by the Company or any
of its agents, employees or subcontractors relating to this Contract, including but not
limited to any liability caused by an accident or other occurrence resulting in bodily injury,
death, sickness or disease to any person(s) or damage or destruction to any property, real or
personal, tangible or intangible; or (iv) arising from a violation of any federal, state or
local law, regulation or ordinance by the Company or any its subcontractors (including
without limitation E-Verify or other immigration laws); or (v) arising from any claim that
the Company or an employee or subcontractor of the Company is an employee of the City,
including but not limited to claims relating to worker’s compensation, failure to withhold
taxes and the like. For purposes of this Section: (a) the term “Indemnitees” means the City
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and each of the City’s officers, officials, employees, agents and independent contractors
{excluding the Company); and (b} the term “Charges” means any and all losses, damages,
costs, expenses (including reasonable attorneys’ fees), obligations, duties, fines, penalties,
royalties, interest charges and other liabilities (including settlement amounts) or any other
legal theory or principle, in connection with an Infringement Claim.

INSURANCE. Throughout the term of the Contract, the Company shall comply with the
insurance requirements described in this Section. In the event the Company fails to procure
and maintain each type of insurance required by this Section, or in the event the Company
fails to provide the City with the required certificates of insurance, the City shall be entitled
to terminate the Contract immediately upon written notice to the Company.

The Company agrees to purchase and maintain the following insurance coverage during the
life of the Contract with an insurance company acceptable to the City of Charlotte,
authorized to do business in the State of North Carolina:

(A) Automobile Liability: Bodily injury and property damage liability covering all
owned, non-owned, and hired automobiles for limits of not less than $1,000,000
bodily injury each person, each accident; and, $1,000,000 property damage, or
$1,000,000 combined single limit each occurrence/aggregate.

(B) Commercial General Liability: Bodily injury and property damage liability as
shall protect the Company and any subcontractor performing work under the
Contract from claims of bodily injury or property damage which arise from
performance of the Contract, whether such work is performed by the Company,
any subcontractor or anyone directly or indirectly employed by either. The
amounts of such insurance shall not be less than $1,000,000 bodily injury each
occurrence/aggregate and 31,000,000 property damage each
occurrence/aggregate or 31,000,000 bodily injury and property damage combined
single limits each occurrencefaggregate. This insurance shall include coverage
for Products, Services, completed operations, personal injury liability and
contractual liability assumed under the indemnity provision of the Contract.

{C) Workers’ Compensation: Meeting the statutory requirements of the State of
North Carolina and Employers Liability - $100,000 per accident limit, $500,000
disease per policy limit, $100,000 disease each employee limit, providing
coverage for employees and owners.

The City shall be named as additional insured under the commercial general liability
insurance for operations or Services rendered under this Contract. The Company’s
insurance shall be primary of any self-funding and/or insurance otherwise carried by the
City for all loss or damages arising from the Consultant’s operations under this agreement.
The Company and each of its subcontractors shall and does waive all rights of subrogation
against the City and each of the Indemnitees, as defined in Section 32.

The Company shall not commence any work in connection with the Contract until it has
obtained all of the types of insurance set forth in this Form, and such insurance has been
approved by the City. The Company shall not allow any subcontractor to commence work
on its subcontract until all similar insurance required of the subcontractor has been obtained
and approved.

All insurance policies shall be with insurers qualified and doing business in North Carolina
recognized by the Secretary of State and the Insurance Commissioner’s Office. The
Company shall furnish the City with proof of insurance coverage by certificates of
insurance accompanying the Contract.
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All insurance certificates must include the City of Charlotte’s contract number in the
description field.

The City shall be exempt from, and in no way liable for any sums of money that may
represent a deductible in any insurance policy. The payment of such deductible shall be the
sole responsibility of the Company and/or subcontractor providing such insurance.

COMMERCIAL NON-DISCRIMINATION.

As a condition of entering into this Contract, the Company represents and warrants that it
will fully comply with the City's Commercial Non-Discrimination Policy, as described in
Section 2, Article V of the Charlotte City Code, and consents to be bound by the award of
any arbitration conducted thereunder. As part of such compliance, the Company shall not
discriminate on the basis of race, gender, religion, national origin, ethnicity, age or
disability in the solicitation, selection, hiring, or treatment of subcontractors, vendors or
suppliers in connection with a City contract or contract solicitation process, nor shall the
Company retaliate against any person or entity for reporting instances of such
discrimination. The Company shall provide equal opportunity for subcontractors, vendors
and suppliers to participate in all of its subcontracting and supply opportunities on City
contracts, provided that nothing contained in this clause shall prohibit or limit otherwise
lawful efforts to remedy the effects of marketplace discrimination that has occurred or is
occurring in the marketplace. The Company understands and agrees that a violation of this
clause shall be considered a material breach of this Contract and may result in termination
of this Contract, disqualification of the Company from participating in City contracts or
other sanctions.

As a condition of entering into this Contract, the Company agrees to: (a) promptly provide
to the City in a format specified by the City all information and documentation that may be
requested by the City from time to time regarding the solicitation, selection, treatment and
payment of subcontractors in connection with this Contract; and (b) if requested, provide to
the City within sixty (60} days after the request a truthful and complete list of the names of
all subcontractors, vendors, and suppliers that the Company has used on City contracts in
the past five (5) years, including the total dollar amount paid by the Company on each
subcontract or supply contract.  The Company further agrees to fully cooperate in any
investigation conducted by the City pursuant to the City’s Non-Discrimination Policy, to
provide any documents relevant to such investigation that are requested by the City, and to
be bound by the award of any arbitration conducted under such Policy.

The Company agrees to provide to the City from time to time on the City’s request,
payment affidavits detailing the amounts paid by the Company to subcontractors and
suppliers in connection with this Contract within a certain period of time. Such affidavits
shall be in the format specified by the City from time to time

The Company understands and agrees that violation of this Commercial Non-
Discrimination provision shall be considered a material breach of this Contract and may
result in contract termination, disqualification of the Company from participating in City
contracts and other sanctions.

COMPANY WILL NOT SELL OR DISCLOSE DATA. The Company will treat as
confidential information all data provided by the City in connection with this agreement.
City data processed by the Company shall remain the exclusive property of the City. The
Company will not reproduce, copy, duplicate, disclose, or in any way treat the data
supplied by the City in any manner except that contemplated by this agreement.
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WORK ON CITY’S PREMISES. The Company will ensure that its employees and
agents shall, whenever on the City’s premises, obey all instructions and directions issued by
the City’s project manager with respect to work on the City’s premises. The Company
agrees that its personnel and the personnel of its subcontractors will comply with all rules,
regulations and security procedures of the City when on the City’s premises.

BACKGROUND CHECKS. The Company agrees that it has conducted or will conduct
background checks on all personnel who will be working at the Charlotte service facility or
delivering Products or Services under the Contract. The Company will conduct such
background checks prior to the personnel commencing work hereunder, whether as part of
the Company’s standard pre-employment screening practices or otherwise. The Company
will complete a background check on an annual basis for each person working at the
Charlotte facility. Background check will include at a minimum:

a. Criminal records search,
b. Identification verification; and
c. Proof of authorization to work in the United States.

The Company agrees if any personnel does not meet the background qualifications, he/she
shall not be assigned to perform Services under this Contract. The Company will notify the
City immediately if a background check reveals any conviction(s). If there is any question
as to whether any personnel meets the background qualifications, prior to assignment of
any Services under this Contract, the Company shall contact the City immediately.

DRUG-FREE WORKPLACE. The City is a drug-free workplace employer. The
Company hereby certifies that it has or it will within thirty (30) days after execution of this
Contract:

38.1 Notify employees that the unlawful manufacture, distribution, dispensation,
possession, or use of controlled substance is prohibited in the workplace and
specifying actions that will be taken for violations of such prohibition;

38.2 Establish a drug-free awareness program to inform employees about (i) the dangers
of drug abuse in the workplace, (ii) the Company’s policy of maintaining a drug-free
workplace, (iii) any available drug counseling, rehabilitation, and employee
assistance programs, and (iv) the penalties that may be imposed upon employees for
drug abuse violations;

38.3 Notify each employee that as a condition of employment, the employee will (i)
aProposale by the terms of the prohibition outlined above, and (ii) notify the
Company of any criminal drug statute conviction for a violation occurring in the
workplace not later than five days after such conviction;

38.4 Impose a sanction on, or requiring the satisfactory participation in a drug counseling,
rehabilitation or abuse program by an employee convicted of a drug crime;

38.5 Make a good faith effort to continue to maintain a drug-free workplace for
employees; and

38.6 Require any party to which it subcontracts any portion of the work under the contract
to comply with the provisions of this Section.

A false certification or the failure to comply with the above drug-free workplace
requirements during the performance of this Contract shall be ground for suspension,
termination or debarment.
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39. NOTICES. Any notice, consent or other communication required or contemplated by this
Contract shall be in writing, and shall be delivered in person, by U.S. mail, by ovemight
courier, by electronic mail or by telefax to the intended recipient at the address set forth
below. Notice shall be effective upon the date of receipt by the intended recipient;
provided that any notice which is sent by telefax or electronic mail shall also be
simultaneously sent by mail deposited with the U.S. Postal Service or by overnight courier.
Each party may change its address for notification purposes by giving the other party
written notice of the new address and the date upon which it shall become effective.
Communications that relate to any breach, default, termination, delay in performance,
prevention of performance, modification, extension, amendment, or waiver of any
provision of this Contract shall be sent to:

For The Company: For The City:
Kerrin Smith Karen Ewing
Kompan, Inc. Procurement Management Division
821 Grand Avenue Parkway 600 East Fourth Street
Pflugerville, TX 78660 Charlotte, NC 28202
Phone: 888.579.8223 Phone: 704.336.2992
Fax: 888.579.8224 Fax: 704.632.8254
E-mail: kersmi@kompan,com E-mail; kewing@charlottenc.gov
With Copy To: With Copy Tae:

Cindy White

Senior Assistant City Attorney

600 East Fourth Street

Charlotte, NC 28202

Phone: 704-336-3012

Fax: 704-336-8854

E-mail: cwhite(@ci.charlotte.nc.us
All other notices shall be sent to the other party’s Project Manager at the most recent
address provided in writing by the other party.

40. SUBCONTRACTING. The Company shall not subcontract any of its obligations under
this Contract without the City’s prior written consent. In the event the City does consent in
writing 1o a subcontracting arrangement, Company shall be the prime contractor and shall
remain fully responsible for performance of all obligations which it is required to perform
under this Contract. Any subcontract entered into by Company shall name the City as a
third party beneficiary. '

41. FORCE MAJEURE. Neither party shall be liable for any failure or delay in the

performance of its obligations pursuant to the Contract, and such failure or delay shall not
be deemed a default of the Contract or grounds for termination hereunder if all of the
following conditions are satisfied:

If such failure or delay:

A. Could not have been prevented by reasonable precaution;

B. Cannot reasonably be circumvented by the non-performing party through the use of
alternate sources, work-around plans, or other means; and

C. If, and to the extent, such failure or delay is caused, directly or indirectly, by fire, flood,
earthquake, hurricane, elements of nature or acts of God, acts of war, terrorism, riots,
civil disorders, rebellions or revolutions or court order,
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An event that satisfies all of the conditions set forth above shall be referred to as a “Force
Majeure Event.” Upon the occurrence of a Force Majeure Event, the affected party shall be
excused from any further performance of those of its obligations which are affected by the
Force Majeure Event for as long as (a) such Force Majeure Event continues and (b) the
affected party continues to use reasonable efforts to recommence performance whenever
and to whatever extent possible without delay.

Upon the occurrence of a Force Majeure Event, the affected party shall promptly notify the
other by telephone (to be confirmed by written notice within five (5) days of the inception
of the failure or delay) of the occurrence of a Force Majeure Event and shall describe in
reasonable detail the nature of the Force Majeure Event. If any Force Majeure Event
prevents the Company from performing its obligations for more than fifteen (15) days, the
City shall have the right to terminate the Contract by written notice to the Company.

Notwithstanding anything contained herein to the contrary, strikes, slow-downs, walkouts,
lockouts, and industrial disputes of the Company or its subcontractors shall not constitute
“Force Majeure Events” and are not excused under this provision. Nothing in the preceding
Force Majeure provisions shall relieve the successful Company of any obligation it may
have regarding disaster recovery, whether under the Contract or at law.

42. CONFIDENTIALITY. Each party shall adhere to the Confidentiality Terms stated in
Exhibit H of this Contract.

43, MISCELLANEOUS.

43.1 ENTIRE AGREEMENT. This Contract, including all Exhibits and Attachments
constitute the entire agreement between the parties with respect to the subject matter
herein. There are no other representations, understandings, or agreements between
the parties with respect to such subject matter. This Contract supersedes all prior
agreements, negotiations, representations and proposals, written or oral
Notwithstanding the forgoing, the parties agree that the RFP and the Proposal are
relevant in resolving any ambiguities that may exist with respect to the language of
this Contract

43.2 AMENDMENT. No amendment or change to this Contract shall be valid unless in
writing and signed by the party against whom enforcement is sought. Amendments
that involve or increase in the amounts payable by the City may require execution by
a Department Director, the City Manager, or an Assistant City Manager; depending
on the amount. Some increases may also require approval by City Council.

43.3 GOVERNING LAW AND JURISDICTION. North Carolina law shall govern the
interpretation and enforcement of this Contract, and any other matters relating to this
Contract (all without regard to North Carolina conflicts of law principles). All legal
actions or other proceedings relating to this Contract shall be brought in a state or
federal court sitting in Mecklenburg County, North Carolina. By execution of this
Contract, the parties submit to the jurisdiction of such courts and hereby irrevocably
waive any and all objections which they may have with respect to venue in any court
sitting in Mecklenburg County, North Carolina.

434  BINDING NATURE AND ASSIGNMENT. This Contract shall bind the parties and
their successors and permitted assigns. Neither party may assign this Contract
without the prior written consent of the other. Any assignment attempted without the
written consent of the other party shall be void. For purposes of this Section, a
Change in Control, as defined in Section 43.8 constitutes an assignment.
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SEVERABILITY. The invalidity of one or more of the phrases, sentences, clauses or
sections contained in this Contract or the Exhibits shall not affect the validity of the
remaining portion of this Contract or Exhibits so long as the material purposes of this
Contract can be determined and effectuated. If any provision of this Contract or
Exhibit is held to be unenforceable, then both parties shall be relieved of all
obligations arising under such provision, but only to the extent that such provision is
unenforceable, and this Contract shall be deemed amended by modifying such
provision to the extent necessary to make it enforceable while preserving its intent.

NO PUBLICITY. No advertising, sales promotion or other materials of the
Company or its agents or representations may identify or reference this Contract or
the City in any manner without the prior written consent of the City.
Notwithstanding the forgoing, the parties agree that the Company may list the City as
a reference in responses to requests for proposals, and may identify the City as a
customer in presentations to potential customers.

WAIVER. No delay or omission by either party to exercise any right or power it has
under this Contract shall impair or be construed as a waiver of such right or power.
A waiver by either party of any covenant or breach of this Contract shall not
constitute or operate as a waiver of any succeeding breach of that covenant or of any
other covenant. No waiver of any provision of this Contract shall be effective unless
in writing and signed by the party waiving the rights.

CHANGE IN CONTROL. In the event of a change in “Control” of the Company (as
defined below), the City shall have the option of terminating this Contract by written
notice to the Company. The Company shall notify the City within ten (10) days of
the occurrence of a change in control. As used in this Contract, the term *“Control”
shall mean the possession, direct or indirect, of either (i) the ownership of or ability
to direct the voting of, as the case may be fifty-one percent (51%) or more of the
equity interests, value or voting power in the Company or (ii) the power to direct or
cause the direction of the management and policies of the Company whether through
the ownership of voting securities, by contract or otherwise.

NO BRIBERY. The Company certifies that neither it, any of its affiliates or
subcontractors, nor any employees of any of the forgoing has bribed or attempted to
bribe an officer or employee of the City in connection with this Contract,

FAMILIARITY AND COMPLIANCE WITH LAWS AND ORDINANCES. The
Company agrees to make itself aware of and comply with all local, state and federal
ordinances, statutes, laws, rules and regulations applicable to the Services. The
Company further agrees that it will at all times during the term of this Contract be in
compliance with all applicable federal, state and/or local laws regarding employment
practices. Such laws will include, but shall not be limited to workers’ compensation,
the Fair Labor Standards Act (FLSA), the Americans with Disabilities Act (ADA),
the Family and Medical Leave Act (FMLA) and all OSHA regulations applicable to
the work.

TAXES. The Company shall pay all applicable federal, state and local taxes which
may be chargeable against the Products and/or Services.
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SURVIVAL OF PROVISIONS: Those Sections of the Contract and the Exhibits,
which by their nature would reasonably be expected to continue after the termination
of the Contract shall survive the termination of the Contract, including but not limited
to the following:

Section 3 “Term”

Section 12 “Audit”

Section 13 “General Warranties”

Section 14 “Additional Representations and Warranties”
Section 22 “Guarantee”

Section 27 “Other Remedies”

Section 28 “Termination™

Section 32 “Indemnification”

Section 33 “Insurance™

Section 39 “Notices”
Section 42 “Confidentiality”

Section 43 “*Miscellaneous”

NON-APPROPRIATION OF FUNDS. If City Council does not appropriate the
funding needed by the City to make payments under this Contract for a given fiscal
year, the City will not be obligated to pay amounts due beyond the end of the last
fiscal year for which funds were appropriated. In such event, the City will promptly
notify the Company of the non-appropriation and this Contract will be terminated
at the end of the last fiscal year for which funds were appropriated. No act or
omission by the City, which is attributable to non-appropriation of funds shall
constitute a breach of or default under this Contract.

E-VERIFY. Company shall comply with the requirements of Article 2 of Chapter
64 of the North Carolina General Statutes, and shall require each of its
subcontractors to do so as well.

IRAN DIVESTMENT ACT. Company certifies that: (i) it is not identified on the
Final Divestment List or any other list of prohibited investments created by the NC
State Treasurer pursuant to N.C.G.S. 147-86.58; (ii) it will not take any action
causing it to appear on any such list during the term of this Contract; and (iii) it will
not utilize any subcontractor that is identified on any such list to provide goods or
Services hereunder.

PRE-AUDIT. No pre-audit certificate is required under N.C. Gen. Stat. 159-28(a)
because this Contract is for an indefinite quantity with no minimum purchase
requirement. Notwithstanding anything contained herein to the contrary, this
Contract does nol require the City to purchase a single Product or service, and a
decision by the City to not make any purchase hereunder will violate neither this
Contract nor any implied duty of good faith and fair dealing. The City has no
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financial obligation under this Contract absent the City’s execution of a valid and
binding purchase order or contract addendum containing a pre-audit certificate.”

UNIFORM ADMINISTRATIVE REQUIREMENTS

By entering into this Contract, the Company agrees to comply with all applicable
provisions of Title 2, Subtitle A, Chapter 11, Part 200 — Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards
contained in Title 2 C.F. R. § 200 et seq.

COUNTERPARTS.
This Contract may be executed in any number of counterparts, all of which taken
together shall constitute one single agreement between the parties.

[Signature Page Follows]
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IN WITNESS WHEREOF., and in acknowledgment that the parties hereto have read and
understood each and every provision hereof, the panties have caused this Contract 1o be executed

on the dale first wrinen above.
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Shelter Price List #3000-2017

item No. Description Diameter| Price

Steel Frame, 8000 Series, Double Tier Hexagonal, with

SII-8032D-MR29 Metal Roof and Tongue & Groove Roof Decking 32 $27,272

SI-8516P Pittsburgh, 8500 Series, Octagonal Shelter, All Steel with 24 16'
Guage Pre-Cut Metal Roof $9,997
Pittsburgh, 8500 Series, Octagonal Shelter, All Steel with 24

511-8524p Guage Pre-Cut Metal Roof 24' $16,363
Steel Frame, 8500 Series, Octagonal Shelter with Fiberglass

SII-8516-FS Shingles & Tongue & Groove Roof Decking 16’ $10,139
Steel Frame, 8500 Series, Octagonal Shelter with Fiberglass

SIi-8524-Fs Shingles & Tongue & Groove Roof Decking 24’ 517,191
Steel Frame, 8500 Series, Octagonal Shelter with Metal

S)I-8516-MR2% Roof and Tongue & Groove Roof Decking 16' $10,935
Steel Frame, 8500 Series, Octagonal Shelter with Metal

SiI-8524-MR29 Roof and Tongue & Groove Roof Decking 29 $18,226
Pittsburgh, 8500 Series, Octagonal Shelter, All Steel with 24

SI-8524DP Guage Pre-Cut Metal Roof 29 $18,592
Pittsburgh, 8500 Series, Octagonal Shelter, All Steel with 24

SI-8532Dp Guage Pre-Cut Matal Roof 32’ $28,164
Steel Frame, 8500 Series, Double Tier Octagonal w

SI-8524D-FS Fiberglass Shingles & Tongue & Groove Roof Decking 24 $17,168
Steel Frame, 8500 Series, Double Tier Octagonal w

S1-8532D-FS Fiberglass Shingles & Tongue & Groove Roof Decking 32 529,285
Steel Frame, 8500 Series, Double Tier Octagonal, with

SII-8524D-MR29 Metal Roof and Tongue & Groove Roof Decking 24 520,055
Steel Frame, 8500 Series, Double Tier Octagonal, with

5{1-8532D-MR29 Metal Roof and Tongue & Groove Roof Decking 32' $32,040

Prices do not include freight, installation or engineered drawings

3/8/2017
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Musical Pieces Price List #4000-2017

item No. I Description Prics
FRN-CADENCE 13 Note Tenor Marimba in Ground $3,790.00
FRN-CONTRABASSCHIMES |7 Aluminum Chimes In Ground $5,678.00
18 Note Resonated
FRN-DUET Xylophone/Marimba In Ground $3,726.00
FRN-IMBARIMBA 22 Note Resonated Marimba In Ground 54,682.00
FRN-LILYPADCYMBALS 10 Note Aluminum Discs In Ground $2,800.00
FRN-MANTARAY 36 Note Metallophone In Ground or Surface Mount $4,695.00
FRN-PAGODABELLS 8 Stainless Steel Bells In Ground $3,718.00
FRN-PEGASUS 23 Note Resonated Metallophone |In Ground 54,549.00
FRN-SWIRL 26 Note Resonated Metallophone |In Ground $5,652.00
FRN-TUNEDDRUMS Set of 5 PVC Hand Drums-Normal |In Ground $3,218.00
FRN-TODDTUNEDDRUMS [Set of 5 PVC Hand Drums-Toddler |in Ground $3,609.00
FRN-YANTZEE 10 Bass Note Resonated Metallophd In Ground $4,308.00
FRN-ARIA 9 Note Non-resonated Xylophone |In Ground $1,938.00
FRN-GRIFFIN 11 Note Resonated Metallophone |ln Ground $3,252.00
11 Note Resonated Metallophone
FRN-JACK on molded plastic frame In Ground $2,585.00
FRN-JILL 11 Note Resonated Marimba In Ground $2,585.00
FRN-MELODY 9 Note Resonated Xylophone in Ground $1,783.00
FRN-MERRY 11 Note Resonated Metallophone |In Ground $2,619,00
FRN-RHYTHM 9 Note Resonated Marimba In Ground $1,783.00
11 Note Resonated Marimba,
FRN-PIPER fiberglass keys In Ground $2,602.00
ENSEMBLES
FRN-WEENOTES Griffin, Merry & Piper 3 Weenotes $7,702.00
FRN-STARTER Duet, Drums & Yantzee 3 Instruments $10,175.00
FRN-DELUXE Imbarimba, Swirl, Yantzee, Drums |4 Instruments $15,922.00
Contrabass Chimes, Imbarimba,
FRN-PREMIUM Swirl, Pegasus, Drums S Instruments $21,194.00
Contrabass Chimes, Lilypad
Cymbals, Manta Ray, Swirl, Pagoda
FRN-SCULPTURAL Bells & Aria 6 Instruments $21,896.00

Prices do not include freight or installation

3/8/12017
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Park Furniture Installation Price List #5000

STATE DESCRIPTION RATE
INSTALLATION Installation of Park Benches $270.00
INSTALLATION Installation of Picnic Tables $310.00
INSTALLATION Installation of Litter Receptacles $230.00
INSTALLATION Installation of Bike Racks $425.00
INSTALLATION installation of Swing Benches $540.00
INSTALLATION Installation of Planters $310.00

Rates are a maximum allowable percentage rate under the contract.

Minimum Installation Fee of $5,000.00

Rates, if applicable.

Installation rates do not include Prevailing Wages. Please ask for a quote with Prevailing Wage

Unless otherwise noted in the quote, the installation charge includes the below:

. Receiving shipment on site and off-loading equipment

. Layout and excavation of footing holes for equipment provided by KOMPAN
. Assembly of equipment provided by KOMPAN

. Concrete footings (where applicable)

Below is a list of services that are not automatically included in the quote for
|product installation, but may be available for an extra charge
Please inquire with your local KOMPAN sales associate for details:
. Off-site disposal of packaging from delivered equipment
. Removal of excavated soil from site
Additional site excavation not involving equipment footings
Permits
Storage of Equipment
Site Fence — Security
. Installation in stages
. Non-standard working hours {i.e. nights, weekends, holidays)

Unless otherwise noted, the quoted installation charge assumes the following
site conditions:
Adequate access to the site for vehicles and equipment
A flat, level site {less than 1% grade) with no existing surfacing,
drain rock, or other landscaping material
Clear markings of play site borders and finished grade height
Good soil conditions for excavation (i.e. no large rocks,
tree roots, underground structures, etc.)
All underground utilities marked clearly by customer prior to installation
crew arriving on site and without those utilities interfering
with necessary footing holes
If products are ordered as “surface mount” and will be anchored to an existing
concrete slab, that the slab meets the thickness and strength
reguirements assoclated with the equipment.

[installation and/or may result in additional installation charges.

If any of the above site conditions are not met, this may result in an inability to complete the
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EXHIBIT B
INSTALLATION FEES

The following Installation Fees are an Exhibit to and are incorporated into the Contract to
provide Playground Equipment, Outdoor Fitness Equipment, Surfacing, Site Accessories
and Related Products and Services (the “Contract”) between the City of Charlotte and
Kompan, Inc.
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EXHIBIT C
NATIONAL NETWORK OF DISTRIBUTORS AND INSTALLERS

The following National Network of Distributors and Installers is an Exhibit to and are
incorporated into the Contract to provide Playground Equipment, Outdoor Fitness
Equipment, Surfacing, Site Accessories and Related Products and Services (the “Contract”)
between the City of Charlotte and Kompan, Inc.
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U.S. Communities Supplier Information Section 7 {continued)

» By partnering with best in class suppliers of site amenities, surfacing and other associated
playground products, KOMPAN ensures that we always offer the best quality and highest
technologically advanced products in their class to the market.

Qualifications, Experience and Project Management Capabilities

1. Identify your company’s authorized distributors and installers by U.S. state:

KOMPAN's Authorized Distributors by U.S. state
Distributor {Agency Partnér) Territory by State.
ABC Playgrounds Arkansas
All Play+ Pennsylvania
American Athletix Ohio, Michigan
Creative Recreational Design, Inc. New Mexico
Custom Playground Sclutions Missouri
Highwire Washington, Hawaii, Alaska
Imagine Nation linois, lowa
K2 Recreation Oregon, Idaho, Washington
Latta's West Virginia
Meaning 2 Play South Carolina
Playspace Design Utah, [daho, Montana, Nevada
Practice Sports Nebraska
Recreation Insights Kentucky, Indiana
Recreation Republic California
Summit Recreation Colorado, Wyoming
Ultimate Playgrounds Wisconsin, Minnesota, North Dakota, South Dakota
Versa Sport Kansas
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Scope of Services Section 4

All equipment must be IPEMA Certified. Certification must be included with your proposal submission.
IPEMA certificates for the sample playgrounds are attached, labeled Exhibit 28

4.7 Installation.

All Products provided under this Contract that require assembly and installation should be performed by the
awarded manufacturers’ certified installers. Company must provide the names and addresses of each
certified installer/subcontractor by geographical area.

WEST ZONE
installer Name Installer Address

1747 Colgate Dr. Thousand Oaks, California
PSi 91360

4285 Parkdale Lane, Santa Maria, California
Central Coast Playgrounds 93455

1372 East Valencia Drive, Fullerton, California
Cicero Engineering 92831
Who Built Creative P.O. Box 5207, Petaiuma, California 94955
Zasuetta Contracting Inc. Po Box B66, Spring Valley, California 91976

1310 Sierra Oaks Lane, Colfax, California
Recreation Science 95713

2328 N. Batavia Street, Orange County,
T.J fanca Construction Inc. California 92865-2026

980 Memorex Dr. Santa Clara, California
Playgrounds Unlimited 95050

43407 Tylman Street, Temecula, California
Perpetual Parks and Playgrounds 95292

) PO Box 80784, Rancho Santa Margarita,

Creative Contractors California 92688

{list continued next page...)
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Scope of Services Section 4 (continued)

: WEST 20NE
Installer Name installer Address

3203 California Ave, Carmichael, California
Creekmore Recreation Specialists 95608

7227 N Philadelphia St #403, Portland, Oregon
K2 Recreation Inc. 97203

Takamine Construction 851 Leilani Street, Hilo, Hawaii 96720

1266 Bay Loop Southwest, Tumwater,

Cascade Mini Excavating Inc. Washington 98512

21510 NW Farm Park Dr. Hillsboro, Oregon
Cascadian Landscaping 97124
Community Playgrounds 200 Commercial, Vallejo, California 94589

10536 5.W. 25th Avenue, Portland, Oregon
G.R. Morgan Construction 97219

42-273 Old Kalanianaole Hwy, Kailua, Hawaii
Goto Construction Inc. 96734

704 Cayo Grande Court, Newbury Park,
Jayne's Brothers California 91320

P.O. Box 8236, Bonney Lake, Washington
R&R Construction Inc. 98390

155 South Garrison Street, Lakewood,

Playco Park Builders Inc. Colorado 94954
Progressive Playgrounds 12784 N. 3rd Street, Parker, Colorado 80134
Quality Time Recreation PO Box 471, Clearfield, Utah 84089

{list continued next page...}
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Scope of Services Section 4 (continued)

CENTRAL ZONE

Installer Name

Installer Address

Midwest Playground Contractors

500 N. Pine St Suite 104, Chaska, Minnesota 55318

PG Playgrounds

5615 E. Huffman Drive, Kechi, Kansas 67067

Pro Installation Plus

5807 Hibiscus Trail, Crystal Lake, Illinois 60012

Vela Construction

24830 Outer Dr. Lincoln, Michigan 48146

Versasport

2705 N. Pepper Ridge, Wichita, Kansas 67205

EASTERN ZONE

Installer Name

Installer Address

Avon Corporation

5621 Vine Street, Alexandria, Virginia 22310

Buzz Burger Inc.

500 $ Whitehorse Rd, Phoenixville, Pennsylvania
19428

Custom Park Services

8019 E. Old Jessup Road, Jessup, Maryland 20795

Gassner Contracting

122 Markle Road, Belle Vernon, Pepnsylvania 15612

Green Acres Landscape & Construction Co. Inc.

21 Malbone Street, Lakeville, Massachusetts 02347

tevel Ground

6251 80th Street, Middle Village, New York 11379

Meaning 2 Play

106 Casco Bay Rd, Irmo, South Carolina 29063

P&J Lawn Landscaping Inc.

P.O. Box 104, Harwington, Connecticut 06791

(list continued next page...)
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Scope of Services Section 4 {continued)

'EASTERN ZONE

Installer Name

Installer Address

P&P Installations

617 Tim Hilt Rd (P.O Box 222}, Marathon, New York
13803

Pat Corsetti Inc.

610 Fenimore Ave, Mamaroneck, New York 10543

Playtime installs LLC

501 Maplewocod Ave., Mohnton, Pennsylvania 19540

Probuilt

P.0. Box 991, Marshfield, Massachusetts 02050

Reale Associates Inc.

PO Box 2316, Ocean Bluff, Massachusetts 02065

Reese Construction

3720 tucky Dr. Apex, North Carolina 27538

Rich Picerno Builders

500 Hoiles Drive, Kenilworth, New Jersey 07033

UA Construction

71 West 23rd Street, New York, New York 10010

Dicarlo Haome Improvements

9974 Blackberry Lane, Great Falls, Virginia 22066

MULTIPLE ZONE

- Instalier Name

Installer Address

Evans Recreation

P.O. Box 42607, Las Vegas, Nevada 89116

Playgrounds of the Rockies

3295 South Fairplay St, Aurora, Colorado 80014

Green Apex Roofing & Construction LLC

5333 Richmond Ave #15, Houston, Texas 77056

IP and Sons Contracting Inc.

18937 E Via Del Verde, Queen Creek, Arizona 85142

Michigan Recreational Construction Inc. {MRC)

P.O. Box 2127, Brighton, Michigan 48116

Precision Playgrounds Holdings

6440 Southpoint Parkway, Floor 3, Jacksonville,
Florida 32216

The Playground Guys Inc.

5600 SE Lamay Drive, Stuart, Florida 34997

KOMPANT | 449
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EXHIBIT D
FREIGHT RATE SCHEDULES

The following Freight Rate Schedules are an Exhibit to and are incorporated into the Contract to
provide Playground Equipment, Outdeor Fitness Equipment, Surfacing, Site Accessories and
Related Products and Services (the “Contract”) between the City of Charlotte and Kompan, Inc.

All freight charges are prepaid to the carrier by KOMPAN and added to the invoice as a separate
line item to the customer.
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EXHIBIT E
PRODUCT WARRANTIES

The following Product Warranties are an Exhibit to and are incorporated into the Contract
to provide Playground Equipment, Outdoor Fitness Equipment, Surfacing, Site Accessories
and Related Products and Services (the “Contract”) between the City of Charlotte and
Kompan, Inc.
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Scope of Services Section 4 (continued)

4.12 Warranty.
Proposals should address each of the following:
1. Applicable warranty and/or guarantees of equipment and installations including any conditions and
response time for repair and/or replacement of any components during the warranty period.

Warranty documents far all proposed products attached.

Warranty Response Time

Product

.Résponse Time

KOMPAN Playground Equipment

4 -8 business days*

KOMPAN Outdoor Fitness Equipment

4 -8 business days*

Engineered Wood Fiber

5 business days

Pour In Place Rubber

5-10 business days

Rubber Mulch

5 business days

Artificial Turf 5-10 business days
Rubber Tiles 5-10 business days
Site Amenities 5-10 business days
Shelters 5-10 business days
Shades 5-10 business days

Installation Services

1- 3 business days

*For customized or discontinued products
additional time may be required.

2. Warranty period start date. The City desires the warranty start at the time of substantial completion.
KOMPAN's Warranty period start date will be at time of substantial completion.

3. Availability of replacement parts.
Replacement parts will at the minimum, be available for the duration of the warranty period.

4. Life expectancy of equipment under normal use.

KOMPAN has been producing playground equipment since the 1970's and we still have some equipment in the
field from that time period. Local climate conditions, maintenance, and usage can affect the life expectancy of
equipment. Equipment is built to last through several generations, and can last over 20 years if properly
maintained.

The life expectancy of surfacing products is based on the climate, environment, proper drainage, usage and
maintenance. The minimum life expectancy matches the number of years the product is under warranty. Site
amenities have varied life expectancy based upon the type of materials and the care and maintenance of the
product. The minimum life expectancy matches the number of years the product is under warranty.

5. Detailed information as to proposed return policy on all equipment.

Except as agreed to in writing, all items of Product returned will be subject to inspection and approval by
KOMPAN prior to acceptance and will result in a restocking charge for all costs associated with the return, but
not less than 50% of the full list price of such returned KOMPAN items or 75% for custom or third party items
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EXHIBITF
SCOPE OF SERVICES

The following Scope of Work is an Exhibit to and incorporated into the Contract to provide
Playground Equipment, Qutdoor Fitness Equipment, Surfacing, Site Accessories and
Related Products and Services (the “Contract”) between the City of Charlotte and Kompan,

Inc.

4. SCOPE OF SERVICES,

4.1

4.2

General Scope.

The Company shall provide various Playground Equipment, Outdoor Fitness
Equipment, Surfacing, Site Accessories and Related Products and Services that meets
or exceeds the following requirements to the City and Participating Public Agencies
nationwide.

Participating Public Agencies may have additional specific requirements that might
not be a requirement of the Lead Public Agency. The Company agrees to provide
additional information or documentation to Participating Public Agencies as may be
required per the Master Intergovernmental Cooperative Purchasing Agreement
{between the Lead Public Agency and the Participating Public Agency).

Product Standards and Guidelines.

It is essential that all Playground Equipment, Outdoor Fitness Equipment, Site
Accessories, Surfacing, and Related Products and Services be in compliance with all
current and applicable Consumer Product Safety Commission (CPSC), Americans
with Disabilities Act (ADA) and ADA Accessibility Guidelines (ADAAG), and
ASTM Standards and other applicable laws and regulations in the state of North
Carolina or in accordance with the laws and applicable purchasing policies of the
State and locality where the Participating Public Agencies exists.

Manufacturers must be a member of the International Play Equipment Manufacturers
Association {IPEMA) and ISO 9001 and 14001 certified. All equipment must be
IPEMA Certified and meet all current American Society of Testing and Materials
{ASTM), Consumer Product Safety Commission (CPSC), and IPEMA standards.

4.2.1 American Society for Testing and Materials (ASTM):

ASTM-F1487-11 Standard Consumer Safety Performance
Specification for Playground Equipment for
Public use.

ASTM-F1292-13 Standard Specification for Impact Attenuation of

Surface Systems within the Use Zone of
Playground Equipment.

ASTM 1951-09 Standard Specifications for Determination of
Surface Systems Under and Around Playground
Equipment.
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ASTM F2049-11 Fences/Barriers for Public, Commercial, and
Multifamily Residential Use Outdoor Play
Areas.

ASTM F2075 Standard Specifications for Engineered Wood

Fiber for Use as a Playground Safety Surface
and Around Playground Equipment.

422 Printed Handbook for Public Playground Safety (CPSC)
Equipment must meet all guidelines stated in the “Handbook for Public
Safety” published by the Consumer Product Safety Commission. Copies of
publication No. 325 may be obtained from U.S. Consumer Product Safety
Commission, Washington, DC 20207.

4.2.3 International Play Equipment Manufacturers Association (IPEMA)
IPEMA provides third-party Product Certification services for U.S. and
Canadian public play equipment and U.S. public play surfacing materials.
The services provide for the validation of a participant’s certification of
conformance to the standards referenced above. Both certifications are
administered by Detroit Testing Laboratory, Inc. For more information on
certification and membership, visit IPEMA’s website at: www.ipema.org.

All equipment must be IPEMA Certified. Certification must be included
with your proposal submission.

Environmental Purchasing Requirements,

The Company must provide documentation of their environmental sustainability
policies, measures, and initiatives with their Proposal response per Section 2.6.15 and
Section 7 - U.S. Communities Requirements of this RFP.

New Products and Services.

New Products and Services may be added to the resulting Contract(s) during the term
of the Contract by written amendment, to the extent that those Products and Services
are within the scope of this RFP and include, but will not be limited to, new Product
added to the Manufacturer’s listing offerings, and services which reflect new
technology and improved functionality. All requests are subject to review and
approval of the City of Charlotte.

Replacement Parts.

The Company must stock replacement parts for a minimum of 15 years on all play
systems and provide parts within two (2) weeks (14 calendar days) from the time an
order is placed by the Participating Public Agency. Some parts may take longer than
two weeks, and that will be communicated at the time the order is placed.

Surfacing Material.
Surfacing Material must meet all guidelines stated in the Handbook for Public
Playground Safety, and most current versions of ASTM-F1292-13, F2075-15, F3012-
14, and all other applicable ASTM standards and guidelines as certified by an
independent laboratory conforming to IPEMA safety standards as identified for the
playground industry.
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Installation.

All Products provided under this Contract that require assembly and installation
should be performed by the awarded manufacturers’ certified installers. Company
must provide the names and addresses of each certified installer/subcontractor by
geographical area,

All work must be performed according to the standards established by the terms,
specifications, drawings, and construction notes for each project, and meet
manufacturer’s specifications and industry standards. It shall be the obligation of the
Installer to obtain clarification from the Project Coordinator conceming questions or
conflicts in the specifications, drawings and construction notes in a timely manner as
to not delay the progress of the work.

Design.

The Company must have the capability to recommend and design appropriate play
systems/structures to fit the need of the site for age groups to be determined by
Participating Public Agency. Company must provide drawings (plan and elevation)
of all pertinent aspects of the play equipment and its method of connection to the
work. Final playground layout drawings shall be to scale and legible and must show
location of play equipment and dimensions of use zones. All designs shall indicate
ADA accessible routes, and percentage of ADA accessible components.

Project Management.
The Company must have the ability to provide project management services to help
Participating Agencies complete their projects on-time and within budget.

Safety.

The Company and installers or subcontractors performing services for Charlotte-
Mecklenburg are required and shall comply with all Occupational Safety and Health
Administration (OSHA), State and County Safety and Occupational Health Standards
and any other applicable ruies and regulations. The Company and subcontractors
shall be held responsible for the safety of their employees and any unsafe acts or
conditions that may cause injury or damage to any persons or property within and
around the work site area under this contract.

Literature and Catalogs.

The Company will be required to furnish and/or update all price lists, listings, color
charts and other literature as requested within fifteen (15) davs after notification of
award. All catalogs may be electronic versions.

Warranty.
The Company should address each of the following:

1. Applicable warranty and/or guarantees of equipment and installations
including any conditions and response time for repair and/or replacement of
any components during the warranty period.

2. Warranty period start date. The City desires the warranty start at the time of
substantial completion.

3. Availability of replacement parts.

4, Life expectancy of equipment under normal use.

5 Detailed information as to proposed return policy on all equipment,

Lead Time and Delivery.
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Company must provide a four (4) week lead time on limited number of
configurations, with no up charge. Participating Public Agencies should consult
with their local Sales Representative for Lead times for specific products as times
vary based upon type of product.

a. Most of the Company’s bestselling Products are stocked in our
Middletown, Pennsylvania storage facility and can be shipped for
immediate delivery — one to seven days, dependent upon the delivery
location.

b. 64% of the Company’s Products will be shipped for delivery from the
east coast within five weeks.

c. 26% of the Company’s Products will be shipped for delivery from the
east coast within eight weeks.

d. The remaining 10% of the Company’s Products have delivery times
that are dependent on the customizations, color and material selections
as these Products are highly specialized and a result of project
collaboration with the customer.

Deliveries may be made typically between the hours of 8:30 a.m. and 3:30 p.m.,
local time, on regular business days unless other arrangements have been made.
Delivery location shall be stated on each purchase order issued by Participating
Agencies.

The Company will ensure that all items are delivered fully assembled or
assembled by vendor or its designated subcontractor on site as may be designated
by the Participating Public Agency. The Company will assure that all items are
packed in accordance with prevailing commercial practices and delivered and
assembled and installed in the first class condition.

When the purchase order calls for delivery to a specific location (other than door
delivery) the vendor will deliver in accordance with the delivery instructions
provided by the Participating Public Agency and shall perform inside delivery,
assembly, set in place in proper location, make ready for use and remove all
debris.

The Company shall authorize immediate replacement of any item that has been
damaged in transit.

If deliveries are required in the evenings or weekends, or designated holidays,
special installation charges will be negotiated. It is expected that the pricing will
be fair and reasonable based upon specific requirements.

Optional Work.

Company will be required to provide quotations on a case-by-case basis for optional
related work such as, but not limited to, removal and/or reinstallation of Playground
& Fitness Equipment, timbers, and fencing as may be required to provide a full
turnkey solution to Participating Public Agencies.

Material Specifications.

Equipment material specifications may vary between cities, counties, schools and
states. Each Participating Entity will provide required specifications to include, but
not be limited to, acceptable material, finish, diameters, thickness, gage, and angles
of all components when placing orders or as necessary.

29





4.16

4.17

4.18

4.19

Contract No. 2017001135
Vendor No. 303668

Additional Requirements.
The Company may be required and agrees to comply with additional state, or local
laws and policies of the individual Participating Public Agencies.

Performance Bond.

The Company may be required to provide a performance bond as required by
Participating Public Agencies for each project as required by local or state laws and
policies.

Reports.

The Company must maintain all records in compliance with federal and state
regulations. A statistical report and an annual tabulated report must be submitted
electronically to the Lead Public Agency upon request.

Pricing.

The Company must submit a cost proposal fully supported by data adequate to
establish the reasonableness of the proposed fee. One (1) firm fixed percentage
discount off of a verifiable list price for each category (defined in Section 1.3): 1)
Playground Equipment (including components, replacement parts); 2) Outdoor
Fitness Equipment: 3) Site Accessories; 4) Surfacing Materials; 5) all other related
Products (Shade Structures, Skate Parks, and other categorized Products); and 6)
Services offered by the Company, for the life of the contract is preferred.

Prices must include manufacturer mark up, profit, item cost and storage to allow each
customer the ability to calculate and verify discount. All manufacturer price lists
must be identified in the Proposal response.

Proposals must include an itemized list of any Products and Services that the
Company intends to include in the Master Agreement and assume responsibility for
as prime contractor, but are offered by the individual authorized distributors and not
included in the Company’s catalog. The list must identify the distributors name and
location that offers each product and service included. The Company shall be the
prime contractor and remain solely responsible for contractual performance, and
reporting, per Section 2.6.7 of this RFP for any Products and Services offered by the
authorized distributor.

Proposals shall not include Products and Services the Company does not intend to
offer, or take responsibility for, as prime contractor.

4.19.1 Volume Discounts: Please include any volume discounts offered to the Lead
Public Agency and Participating Public Agencies.

4.19.2 Rebates: Please include any rebates offered to Lead Public Agency and
Participating Public Agencies..

4.19.3 Product, Design and Price Comparison.

For comparison purposes only, the Company must provide the following
information for the three (3) sample playground designs included in Section
6, Form 4:

1. Cost breakdown of all components using proposed discounts and list
prices;
2. Manufacturer Price List ID
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Three dimensional drawings

Number of kids that can use the playground;

Total number of play components:

. Number of ground level components

. Number of accessible ground level components
e Number of elevated components

. Number of accessible elevated components
Play Structure Size

Deck Sizes

Diameter of Uprights

. Color options

10. Minimum time needed from date of design to delivery of equipment.

il ]
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Installation.

Company response must include a defined installation fee program. If a percentage of
total dollar amounts of each order are proposed, the Company must submit one (1)
fixed percentage for all installation services for all Participating Public Agencies,
regardless of location, for the life of the contract.

Shipping and Delivery.

Company must include a defined shipping program with their Proposal responses. If
shipping is charged separately, only the actual cost of the freight may be added to an
invoice. Shipping charges calculated as a percentage of the product price cannot be
used.

1. Unless specifically stated otherwise in the “Shipping Program” included in
the Company’s Proposal response, all prices quoted must be F.O.B.
destination with freight prepaid by the Company.

2. Additional costs for expedited deliveries may be added.

3. Selection of a carrier for shipment will be the option of the Participating
Public Agency paying for said shipping.

Price Adjustments.

All proposed pricing shall remain firm for the first year of the subsequent
Contract (through June 30, 2018). Company may request price increases for
consideration at least sixty (60) days prior to each anniversary of the Contract
effective date. All requests must be submitted in writing to City of Charlotte
Procurement Management along with documentation of bona fide materials and labor
increases for the cost of Products. No adjustments shall be made to compensate a
Company for inefficiency in operation or for additional profit. Price decreases shall
be accepted at any time during the term of the contract,

References.

Proposals must include a minimum of five (5) customer references {see Section 6,
Form 7) that Company has provided products and services similar to those outlined in
this RFP.

Prevailing Wages,
Company must comply with the prevailing wage requirements of each state. Please

include any exceptions to this requirement in your proposal response, per Section
2.6.12 of the RFP.
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EXHIBIT H
CONFIDENTIALITY TERMS

This Exhibit H is an exhibit to the Contract to Provide Playground Equipment, Outdoor Fitness
Equipment, Surfacing, Site Accessories and Related Products and Services (the “Contract™)
between the City of Charlotte, a North Carolina municipal corporation (the “City”), and
Kompan.Inc., a corporation doing business in North Carolina (the “Company”). Unless otherwise
stated in this Exhibit, the defined terms stated herein shall have the same meanings ascribed to
them in the main body of the Contract.

1. CONFIDENTIAL INFORMATION. "Confidential Information" means any information, in
any medium (whether written, oral or electronic), obtained from the City or the Company or
any of their respective suppliers, contractors or licensors which falls within any of the
following general categories:

1.1. Trade secrets. For purposes of this Contract, trade secrets consist of information of the
City or the Company or any of their respective suppliers, contractors or licensors: (a)
that derives value from being secret; and (b) that the owner has taken reasonable steps to
keep confidential. Examples of trade secrets include information relating to proprietary
software, new technology, new products or services, flow charts or diagrams that show
how things work, manuals that tell how things work and business processes and
procedures.

V.2, Information marked "Confidential” or "Proprietary.”

1.3. Information relating to criminal investigations conducted by the City, and records of
criminal intelligence information compiled by the City.

1.4. Any attorney / client privileged information disclosed by either party.

1.5. Information contained in the City's personnel files, as defined by N.C. Gen. Stat. 1604-
168. This consists of all information gathered by the City about employees, except for
that information which is a matter of public record under North Carolina law.

1.6. Personal identifving information about individuals that the City is prohibited from
disclosing by law, including:

(a) Social security or employer taxpayer identification numbers.

(b) Drivers license (drivers license numbers are not included if the number appears on
law enforcement records), State identification card, or passport numbers.

(c) Checking account numbers.

(d) Savings account numbers.

(e) Credit card numbers.

(f) Debit card numbers.

(g) Personal Identification (PIN) Code as defined in G.S. 14-113.8(6).

(h) Digital signatures.

(i) Any other numbers or information that can be used to access a person's financial
resources.

(i) Biometric data.

(k) Fingerprints.

(I} Passwords.

1.7. The security features of the City's electronic data processing systems, information
technology systems, telecommunications networks, and electronic security systems,
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including passwords, security standards, security logs, procedures, processes,
configurations, software and codes.

Local tax records of the City that contain information about a taxpayer's income or
receipls.

Any data collected from a person applying for financial or other types of assistance,
including but not limited to their income, bank accounts, savings accounts, etc.

Building plans of City-owned buildings or structures, as well as specific details of
public security plans.

Billing information of customers compiled and maintained in connection with the City
providing utility services.

Plans to prevent or respond to terrorist activity, including vulnerability and risk
assessments, potential targets, specific tactics or specific security or emergency
procedures, the disclosure of which would jeopardize the safety of government
personnel or the general public or the security of any governmental facility, structure
or information storage system(s).

Other information that is exempt from disclosure under the North Carolina public
records laws.

The information described in Sections 1.1 through 1.13 is a subcategory of Confidential
Information called "Highly Restricted Information.” Highly Restricted Information is subject to
all requirements applicable to Confidential Information, but is also subject to additional
restrictions as set forth in this Exhibit H.

The parties acknowledge that Confidential Information includes information disclosed prior to
execution of this Contract as well as information disclosed after execution.

Notwithstanding the above, contracts between the Company and the City are not Confidential
Information and will be considered public records, except for attached exhibits that: (a) meet the
legal requirements for trade secrets; and (b) are clearly identified as such.

2, RESTRICTIONS AND REQUIREMENTS. Each party shall comply with the following
restrictions and requirements regarding Confidential Information:

2.1. Neither party shall copy, modify, enhance, compile or assemble (or reverse compile or

2.2,

disassemble), or reverse engineer Confidential Information, except as authorized by

written agreement of the parties or by the written consent of the other party.

Neither party shall, directly or indirectly, disclose, divulge, reveal, report or transfer

Confidential Information of the other to any third party, other than an agent,
subcontractor or vendor of the City or the Company who: (a) has a need to know such
Confidential Information for purposes contemplated by this Contract, and (b) has

executed a confidentiality agreement incorporating substantially the form of this Exhibit

H. Notwithstanding the foregoing, Company shall not directly or indirectly, disclose,

divulge, reveal, report or transfer Highly Restricted of the other to any third party
without the City's prior written consent.
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Neither party shall use any Confidential Information of the other for its own benefit or
for the benefit of a third party, except to the extent such use is authorized by this
Contract or other written agreements between the parties hereto, or is for the purpose for
which such Confidential Information is being disclosed.

Neither party shall remove any proprietary legends or notices, including copyright
notices, appearing on or in the Confidential Information of the other.

Each party shall use reasonable efforts to prohibit its employees, vendors, agents and
subcontractors from using or disclosing the Confidential Information in a manner not
permitied by this Contract.

In the event that any demand is made in litigation, arbitration or any other proceeding for
disclosure of Confidential Information, the party upon which the demand is made shall
notify the other party of the demand, and shall cooperate with and reasonably assist the
other party in seeking a protective order or other appropriate relief to prevent or restrict
and protect any disclosure of Confidential Information.

All matenals which constitute, reveal or derive from Confidential [nformation shall be
kept confidential to the extent disclosure of such materials would reveal Confidential
Information.

Each party shall restrict employee access to the Confidential Information of the other
party to those employees having a need to know for purposes of carrying out the
business relationships contemplated by this Contract.

The Company shall comply with the City's Restricted Data Policy, a copy of which is
posted on the City's website, and with any instructions or procedures issued by City key
business units from time to time with respect to protecting specific types of Confidential
Information.

2.10. Each party shall take reasonable measures to prevent the use or disclosure of

Confidential Information by its employees in a manner not permitted by this Exhibit H.
The Company shall have each of its employees who will have access to the Confidential
Information sign a confidentiality agreement which provides the City and its vendors,
licensors, subcontractors, employees and taxpayers the same level of protection as
provided by this Exhibit H, including compliance with the City's Restricted Data Policy.

2.11. The Company shall further ensure that each person who obtains access o Confidential

Information through the Company (including but not limited to Company's employees
and subcontractors) has undergone training sufficient to understand his or her
responsibilities with respect to this Exhibit H and the City's Restricted Data Policy.

EXCEPTIONS. The disclosing party to this Contract agrees that the receiving party
{"Recipient”) shall have no obligation with respect to any Confidential information that the
Recipient can establish:

3.1

was already known to Recipient prior to being disclosed by the disclosing party;

3.2. was or becomes publicly known through no wrongful act of Recipient;
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3.3. was rightfully obtained by Recipient from a third party without similar restriction and
without breach hereof’

3.4. was used or disclosed by Recipient with the prior written authorization of the other
party;

3.5. was disclosed pursuant to the requirement or request of a governmental agency, which
disclosure cannot be made in confidence, provided that, in such instance, Recipient shall
first give to the other party notice of such requirement or request;

3.6. was disclosed pursuant to the order of a court of competent jurisdiction or a lawfully
issued subpoena, provided that the Recipient shall take reasonable steps to obtain an
agreement or protective order providing that this Contract will be applicable to all
disclosures under the court order or subpoena.

DATA. The Company will treat as Confidential Information all data provided by the City or
processed for the City or for citizens under this Contract (including metadata). Such data shall
remain the exclusive property of the City. The Company will not reproduce, copy, duplicate,
disclose, or in any way treat the data supplied by the City in any manner except that
contemplated by this Contract.

PUBLIC RECORDS. Notwithstanding anything contained herein to the contrary, the parties
recognize and acknowledge that the City is a subdivision of the State of North Carolina and
is, therefore, subject to the North Carolina Public Records Act (the "Act") at N.C. Gen. Stat.
132-1 et seq. The parties further acknowledge that any Confidential Information that is a
public record under North Carolina law may be released and disclosed by the City pursuant to
the Act, and that any such release or disclosure shall not in any way constitute a breach of this
Contract, nor shall the City be liable to the Company for such release or disclosure.

In the event the City receives a request for disclosure of Confidential Information which the
Company has specifically marked "Confidential" or "Proprietary" the City shall give the
Company written notice of such request (the "Notice of Request for Disclosure"). In the event
the Company has a reasonable basis for contending that the disclosure of such Confidential
Information is not required by the Act, the Company shall within ten (10) days after receipt of
the Notice of Request for Disclosure notify the City in writing of its objection to disclosure
and the basis therefor. The Company shall indemnify, defend and hold harmless the City
from and against all losses, damages, liabilities, costs, obligations and expenses (including
reasonable attorneys' fees) incurred by the City in connection with any refusal by the City to
disclose Confidential Information after receiving an objection to disclosure from the
Company. If the City receives no written objection from the Company within ten (10) days
after the Company's receipt of a Notice of Request for Disclosure, the City shall disclose the
Confidential Information referenced in the Notice of Request for Disclosure.

Notwithstanding the foregoing, the parties agree that the computer database information that
the City is required to disclose under N.C. Gen. Stat. §132-6.1 shall not be deemed
Confidential Information, and that the City shall be entitled to disclose such information
without notice to the Company.

REMEDIES. Each party acknowledges that the unauthorized disclosure of the Confidential
Information of the other will diminish the value of the proprietary interests therein.
Accordingly, it is agreed that if a party breaches its obligations hereunder, the other party
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shall be entitled to equitable relief to protect its interests, including but not limited to
injunctive relief, as well as monetary damages.

Nothing in this Contract shall be deemed to eliminate or lessen any obligation either party may

have at law with respect to protecting the confidentiality of Confidential Information, except as
the provisions of this Contract expressly authorize the release of Confidential Information.
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15163940 Julius Guinyard
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Page 1 of 4

Sales Proposal
Quote No. SP101478-3
Customer No. 510038
Document Date 04/26/2021
Expiration Date 06/25/2021
Sales Representative Stacy Moseley
E-Mail StaMos@Kompan.com
Phene No. 904-716-7605 / 800-426-9788

Qty Unit Unit Price Discount % Net Price

Omnia Parthers Contract #2017001135

STATE OF NORTH CAROLINA COUNTY OF
MECKLINBURG CONTRACT TO PROVIDE
PLAYGROUND AND

FITNESS EQUIPMENT SITE ACCESSORIES, SURFACE,
AND RELATED PRODUCTS AND SERVICES.

Contract {the "Contract”) is entered into as of this
st day of July 2017

{the "Effective Date"} by and between Kompan, Inc. a
corporation doing business

in North Carolina (the "Company”] and the City of
Charlotte, a North Carolina

municipal corporation {the “City” Enlire 274 page
document available

upon request.

KOMPAN, INC. | 605 W Howard Lane Ste 101 | Austin, TX 78753 | USA | Phone No. 1-800-426-9788
E-Mail Contact@KOMPAN.com | www.KOMPAN.us

| SWIFT Code NDEAUS3N (Nordea Bank, NY | Bank Account No. USD 718 155 3001 | Routing No. 026010786)
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Page 2 of 4
Sales Proposal
Quote No. SP101478-3
City of Jacksonville Customer No. 510038
Jill Enz Document Date 04/26/2021
240 North Hogan Street Expiration Date 06/25/2021
Suite 312
Jacksonville, FL 32202
Sales Representative Stacy Moseley
E-Mail StaMos@Kompan.com
Phone No. 904-716-7605 / 800-426-9788
Project Name US5163940 Julius Guinyard
No. Description Qty Unit Unit Price Discount % Net Price
Equipment
KSW926-CSTOM  KSW926 CUSTOM VARIANT 1 Pieces 7,.210.00 15.00 6,128.50
3 Bay, 2 Belt, 2 Infant Swing
20117856
PCM1 - PCM100810 CUSTOM VARIANT 1 Pieces 27,080.00 15.00 23,018.00
UsSTOM
Mega Tower, Green
"ﬁ 20118448
COR - Explorer Dome - Green 1 Pieces 70,910.00 15.00 60,273.50
Pl In-ground -40cm (expansion bolts)
_:.-‘i.'- \
ELEAQ0024-3717BL  Spinner Bow! - Blue 1 Pieces 1,300.00 15.00 1,105.00
’ In-ground 90cm
2
ELE400024-3717F Spinner Bowl - Yellow 1 Piecas 1,300.00 15.00 1,105.00
% In-ground 90cm
INSTALL SPECIAL  Install of Kompan Products 1 Pigces 26,666.66 5.00 2533333
FREIGHT Freight 1 Pieces 5,075.22 5075.22
Site Work
US-EXCAVATION  Excavation/Disposal of 4238 up to 12 inches 4,238 Sq. Feat 577778 5.00 23,261.92

KOMPAN, INC. | 605 W Howard Lane Ste 101 | Austin, TX 78753 | USA | Phone No. 1-800-426-9768

E-Mail Contact@KOMPAN.com | www.KOMPAN.us

| SWIFT Code NDEAUS3N (Nordea Bank, NY | Bank Account No, USD 718 155 3001 | Routing No. 026010786)
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Page 3 of 4
Sales Proposal
Quote No. SP101478-3
City of Jacksonville Customer No. 510038
Jill Enz Document Date 04/26/2021
240 North Hogan Street Expiration Date 06/25/2021
Suite 312
Jacksonville, FL 32202
Sales Representative Stacy Moseley
E-Mail StaMos@Kompan.com
Phone No. 904-716-7605 / 800-426-9788
Project Name US5163940 Julius Guinyard
No. Bescription Qty Unit Unit Price Discount%  Net Price
Us- Install 332 LF of Ribbon Curbing 6°x12" 332 Feet 3846154 500 1213077
CONCRETECURBIN
G
Dimensions of curbing
us- Install 5'x18° Sidewalk 90 5q. Feet 16.92308 5.00 1,446.93
CONCRETEWORK
Surfacing
US-TFG-FL-14-01  EWF&FF/CFH 14'/12"°comp. 4,238 5q. Feet 1.51 10.00 575944
EWF+1 LAYER OF FF/CFH 14"
US-TFG-FREIGHT  Freight for EWF Surfacing 1 Pieces 1,621.00 1,621.00
INSTALL SPECIAL  Install of EWF/FF 212 CY 212 Pieces 18.46154 5.00 3,718.16
Services
US-PERMIT-2 Permit Fee 1 Pieces 2,000.00 2,000.00
US-ENGSTAMP- Engineered Stamped Drawings 1 Pieces 1,500.00 1,500.00
DRW-2
EQ} Value >50,000 <100,600
Please read attached General Assumptions and
Exclusion document for information on
Install/Sitework,
Please allow 11-13 weeks for product delivery upon
order placement
Description Qty Retall Price  Discount  Net Price
No. of Products 5
Subtotal - Producis 10780000 1617000  91,630.00
Subtotal - Sitework 3725546 1,862.77 35,392.69
Subtotal - Installation 43,62397 2,245.11 41,378.86
Subtotal - Freight 5075.22 507522
Total USD 173,476.77

Business Agreement

OMNIA Partners Contract: US Communilies

KOMPAN, INC. | 605 W Howard Lane Ste 101 | Austin, TX 78753 | USA | Phone No. 1-800-426-9788
E-Mail Contact@KOMPAN.com | www KOMPAN us

{ SWIFT Code NDEAUS3N {Nordea Bank, NY | Bank Account No. USD 718 155 3001 | Routing No. 026010786}





KOMPANT. OMNIA

PARTHERS

Let's play
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Sales Proposal
Quote No. 5P101478-3
City of Jacksonville Customer No. 510038
Jill Enz Document Date 0472672021
240 North Hogan Street Expiration Date 06/25/2021
Suite 312
Jacksonville, FI. 32202
Sales Representative Stacy Moseley
E-Mail StaMos@Kompan.com
Phone No. 904-716-7605 / 800-426-9788

Project Name US51639240 Julius Guinyard

Payment Terms 50% Prepayment, 50% Net 30 days

Installation Site Address

Julius Guinyard
204 West 3rd St
Jacksanville, FL 32206

Applicable sales tax will be added unless a valid tax exemption certificate is provided. This amount is only an estimate of your tax liability,

Your acceptance of this proposal constitutes a vatid order request and includes acceptance of terms and conditions contained within the Master
Agreement, which is hereby acknowledged.

Acceptance of this proposal from KOMPAN is acknowledged by issuance of an order confirmation by an authorized KOMPAN representative.

Prices in this quotation are good until expiration date, shown in the top of this document. After that date, this proposal may be withdrawn,

KOMPAN Preducts are "Buy American” qualified, and compliant with the Buy American Act of 1933 and the “Buy American” provision of ARRA of
2009.

KOMPAN Authorized Signature:

Accepted By (signature):

Accepted By {please print):

Date:

KOMPAN, INC. | 605 W Howard Lane Ste 101 | Austin, TX 78753 | USA | Phone No. 1-B00-426-9788
E-Mail Contact@KOMPAN.com | www KOMPAN us

| SWIFT Code NDEAUS3N (Nordea Bank, NY | Bank Account No. USD 718 155 3001 | Routing No. 026010786)
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) @& DATE {(MM/DDIYYYY)
ACORD CERTIFICATE OF LIABILITY INSURANCE 05/06/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS URON THE CERTIFICATE HOLDER. THIS

END, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
APPROVED TITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
By ltzel Ehrman at 4:46 pm, May 07 20214L the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
of the policy, certain policies may require an endorsement. A statement on

lhls cerlificate does not confer righls to the certificate holder In lieu of such ' endorsement(s).

PRODUCER caNT.:Acr Willis Towers Watson Certificate Centar

Hillis Tewers Watscn Insurancs Sarvices West, Inc. PHONE FAX 1
- - - . 1= -467-2378
c/o 26 Century Blvd . 1-877-945-7378 | [E, noj: 1-888-46

P.O. Box 305191 ADBHEss: certificatesfwillis.com
Kashville, TN 372305191 OSA INSURER{S) AFFORDING COVERAGE ﬁmu
INSURER A: Zurich American Insurance Company 16535
[NSURED INSURER B :
Kompan Inc.
Kompan California Inc. INSURERC :
€05 W Howard Lane, Suite 101 INSURERD :
Austin, TX 78753
INSURERE :
INSURER F :

COVERAGES CERTIFICATE NUMBER: W20831642 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDLSUBR BOLICY EFF ICY EXP
LTR TYPE OF INSURANCE INSD | WD POLICY HUMBER h I Eﬂ':‘nnmm LiMTs
X | COMMERCIAL GEMERAL LIABILITY EACH DCCURRENCE [ 3 5,000,000
]
CLAIMS-MADE E OCCUR PREMISES {Ea cecurenca) | § 100,000
A | X 0owners & Contractors MED EXP (Any ona person} $ 5,000
] Y .
w ¥ GLO 1058275-06 04/01/2021 | 04/01/2022 | pepoanal & ADVINIURY | § 5,000,000
GENL AGGREGATE L|MIT APPLIES PER: GENERAL AGGREGATE 5 5,000,000
X | Poucy . s D Loc PRODUCTS - COMPIOP AGG | § 5,000,000
OTHER: $
COMBINED SINGLE LIMIT
AUTOMOBILELIABILITY Ea accxent) 3 1,000,000
X | ANY AUTO BODILY (NJURY {Per person) | $
"1 OWNED SCHEDULED Y|y _ - -
|4 AUTOS ONLY AUTOS BAP-0246011-03 D4/01/2021 [04/01/2022 | BODILY INJURY (Per accident)| $
3 HIRED NON-OWNED PROPERTY DAMAGE s
| AUTOS ONLY AUTOS ONLY | {Per accident)
s
UMBRELLALIAD OCCUR EACH OCCURRENGE 5
EXCESS LIAB CLAIMS-MADE AGGREGATE s
DED . l RETENTION S L)
WORKERS COMPENSATION | PER Oir-
AND EMPLOYERS' LIABILITY I {5t | [&R T 959 060
A ROPRIETOR/PARTNER/EXECUTIVE EL. EACH ACCIDENT 5 £90e,
V QFFICERIMEMBER EXCLUDED? NiAa| ¥ WC-0246012-03 04/01/2021 |04/01/2022 1,000,000
(Mandﬂlory in NH] E.L. DISEASE - EA EMPLOYEE] § 904,
s, dascribe ! 1,000,000
5 SCRIBTION OF OPERATIONS blow E.L. DISEASE - POLIGY LIMiT | $

RE: Julius Guinyard V

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached i more space |s required)
This Voids and Replaces Previously Issued Certificate Dated 05/04/2021 WITHE ID: W20871227.

Certificate Holdar is included as an Additional Insured as respacts to General Liability.w

CERTIFICATE HOLDER

CANCELLATION

City of Jacksonville
117 W Duval St

Suite 335
Jacksonvillle, FL 32202

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED

ACCORDANCE WITH THE POLICY PROVISIONS.

IN

AUTHORIZED REPRESENTATIVE

e
. R 3

ACORD 25 {2016/03)

The ACORD name and logo are registered marks of ACORD

SR ID: 21070926

© 1988-2016 ACORD CORPORATION. All rights reserved.

BATCH: 2085494





AGENCY CUSTOMER ID:

LOC #:
iy ) &
ACORD ADDITIONAL REMARKS SCHEDULE Page 2 of 2
AGENCY NAMED INSURED
Willis Towers Watson Insurance Services West, Inc. Kowpan Inc,
Xompan California Inc.

POLICY NUMBER 605 ¥ Howard Lane, Sults 101
See Page 1 Austin, TX 78753
CARRIER NAIC CODE
See Page 1 See Page 1| gFFECTIVE DATE: See Page 1
ADDITIONAL REMARKS
THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TQ ACORD FORM,
FORM NUMBER: 25 FORM TITLE: Certificate of Liability Inaurance

= = g
Gaeneral Liability policy shall be Primary and Non-contributory with any other insurance in force for or which may v

purchased by Additional Insured.

Waiver of Subrogation applies in favor of Certificate Holder with respects to General Liabillty.¢

Certificate Holder is included as an Additional Insured as respects to Auto Liability when required by writtenf
contract.

Auto Liability policy shall be Primary and Non-contributory with any other insurance in force for or which may bew
purchased by Additional Insured when requirad by written contract.

Waiver of Subrogation applies in favor of Certificate Holder with respects to Auto Liability whan required by writtv
contract.

Waiver of Subrogation applies in favor of Certificate Holder with respects to Workers Compensation as parmitted bv
law.

Certificate Holder: City of Jacksonvillae, its members, officials, officers, employeas and agents V

ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD

SR ID: 21070926 BATCH: 2085494 CERT: W20B981642






Certificate of Insurance @ i
ZURICH

NOTE: This insurance certificate describes the insurance cover as per the date of issuance of the certificate and it does not imply
any restriction for the insurance to be changed or cancelled.

The undertaking of Zurich Danmark, Filial af Zurich Insurance plc, irland, does not in any case include, neither as against the
insured nor against any third party, anything other than stated in the insurance contract documents in force at the time of
application.

Zurich Danmark, Filial af Zurich Insurance plc, Irfand

Zurich certifies that the following insurance palicies have been issued to:

Policyholder Kompan A/S
C.F. Tietgens Boulevard 32C
5220 Odense 5@
Denmark
Policy no. 16207
Insured Kompan Inc., USA
Type of insurance For the purpose of this certificate the Insurers will subject to the terms of the policy indemnify the

additional insured in respect of legal liability for which the insured would have been entitled to
indemnity had the claim been made against the insured.

In no event shall the insurers provide indemnity in respect of legal liability arising out of the acts or
omissions committed solely by any additional insured. It is understood and agreed that the insurers {or
their representatives) shall be entitled to have full conduct and control of all claims.

The inclusion of any additional insured shall not entitle them to any rights or benefits under the policy
expect as otherwise described above, '

General & Products Liability including Professional Indemnity

Policy period April 1, 2021 - March 31, 2022

Geographical Area Worldwide

Limit of Per Occurrence USD 1.000.000

liability Per Aggregate UsD 2.000.000

Zurich Danmark, Filial af Zurich tnsurance ple, Irland Zurich Insurance ple

Reg.no. 31184606, reg.in Danish Branch Ofice Register 3 public limited company incarporated In the Republic of Ireland
Registered office: Zurich House, Ballsbridge Park, Dublin &, Ireland

Pastal address: Frederiksgade 17, DK-1265 Copenhagen X, Denmark Reg. no, 13450 In the Carparate Registration Office, Ireland

Telephone: +45 3246 6600





Z

ZURICH'

Place and date Copenhagen, March 17, 2021

Zurich Danmark, Filial af Zurich Insurance ple, Irland

U S

Mette Helmo Skov
Senior Underwriter Liability

Page 2 [2)






WORKERS COMPENSATION AND EMPLOYERS LIABILITY INSURANCE POLICY WC 00 03 13

Policy Number 0246012-03 (Ed. 4-84)

WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT

We have the right to recover our payments from anyone liable for an injury covered by this policy. We will not enforce
our right against the person or organization named in the Schedule. (This agreement applies only to the extent that
you perform work under a wrilten contract that requires you to obtain this agreement from us.)

This agreement shall not operate directly or indirectly to benefit anyone not named in the Schedule.
Schedule

ALL PERSONS AND/OR ORGANIZATIONS THAT ARE REQUIRED BY WRITTEN
CONTRACT QR AGREEMENT WITH THE INSURED, EXECUTED PRIOR TO THE
ACCIDENT OR LOSS, THAT WAIVER OF SUBROGATION BE PROVIDED UNDER THIS
POLICY FOR WORK PERFORMED BY YOU FOR THAT PERSON AND/OR ORGANIZATION

WCoo0313
(Ed. 4-84)

© 1983 National Council on Compensation Insurance.





Coverage Extension Endorsement

2

ZURICH

Policy No.

EfY. Date of Pol.

Exp. Datc of Pol.

Eff. Date of End.

Producer No.

Add’l. Prem

Return Prem.

BAP 0245011-03

04/01/2021

04/01/2022

81007000

INCL

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

This endorsement modifies insurance provided under the:

Business Auto Coverage Form
Motor Carrier Coverage Form

A,

Amended Who Is An Insured

1.

The following is added to the Who Is An Insured Provision in Section Il — Covered Autos Liability Coverage:

The following are also "insureds™

a.

Any "employee” of yours is an "insured" while using a covered "auto” you don't own, hire or borrow for acts
performed within the scope of employment by you. Any “employee” of yours is also an “insured” while
operating an “aulo” hired or rented under a contract or agreement in an “employee's” name, with your
permission, while performing duties related to the conduct of your business,

Anyone volunteering services lo you is an "insured” while using a covered "auto” you don't own, hire or
borrow to transport your clients or other persons in activities necessary to your business.

Anyone else who furnishes an "auto” referenced in Paragraphs A.1.a. and A.1.b. in this endorsement.

Where and to the extent permitted by law, any person(s) or organization(s}) where required by wrilten contract
or written agreement with you executed prior to any "accident”, including those person(s) or organization(s)
directing your work pursuant to such written contract or written agreement with you, provided the "accident”
arises out of operations governed by such contract or agreement and only up to the limits required in the
written contract or written agreament, or the Limits of Insurance shown in the Declarations, whichever is less.

The following is added to the Other Insurance Condition in the Business Auto Coverage Form and the Other
Insurance — Primary and Excess Insurance Provisions Condition in the Molor Carrier Coverage Form:

Coverage for any person(s) or organization(s), where required by written contract or written agfeement with you
executed prior lo any "accident”, will apply on a primary and non-contributory basis and any insurance maintained
by the additional "insured" will apply on an excess basis. However, in no event will this coverage extend beyond
the terms and conditions of the Coverage Form.

Amendment — Supplementary Payments

Paragraphs a.(2) and a.(4) of the Coverage Extensions Provision in Section | — Covered Autos Liability
Coverage are replaced by the following:

{2) Up to $5,000 for the cost of bail bonds (including bonds for related traffic law violations) required because of an
"accident" we cover. We do not have to furnish these bonds.

{4) All reasonable expenses incurred by the "insured" at our request, including actual loss of eamings up to $500 a
day because of time off from work.

U-CA-424-F CW (04-14)
Page 1 0of 6
Includes copyrighted matena! of Insurance Services Office, Inc., with its permission.






Fellow Emgployee Coverage

The Feltow Emplayee Exclusion contained in Section Il - Covered Autos Liability Coverage does not apply.
. Driver Safety Program Liability and Physical Damage Coverage

1. The following is added to the Racing Exclusion in Section Il - Covered Autos Liability Coverage:

This exclusion does not apply to covered "aulos” participating in a driver safety program event, such as, but not
limited to, auto or truck rodeos and other auto or truck agility demonstrations.

2. The following is added to Paragraph 2. in the Exclusions of Section Ill - Physical Damage Coverage of the
Business Auto Coverage Form and Paragraph 2.b. in the Exclusions of Section IV — Physical Damage
Coverage of the Motor Carrier Coverage Form:

This exclusion does not apply to covered “autos" participating in a driver safely program event, such as, but not
limited to, auto or truck rodeos and other auto or truck agility demaonstrations.

Lease or Loan Gap Coverage
The following is added lo the Coverage Provision of the Physical Damage Coverage Section:
Lease Or Loan Gap Coverage

In the event of a total "loss" to a covered "auto”, we will pay any unpaid amount due on the lease or loan for a covered
"auto”, less:;

Any amount paid under the Physical Damage Coverage Section of the Coverage Form; and

Any:

{1} Overdue lease or loan payments at the time of the "loss";

{2} Financial penalties imposed under a lease for excessive use, abnormal wear and tear or high mileage;
{3} Securily deposits not returned by the lessor;

{4} Costs for extended warranties, credit life insurance, health, accident or disabilily insurance purchased with the
loan or lease; and

{5} Carry-over balances from previous leases or loans,
Towing and Labor
Paragraph A.2. of the Physical Damage Coverage Section is replaced by the following:

We will pay up to $75 for towing and labor costs incurred each time a covered "auto" of the private passenger type is
disabled. However, the labor must be performed at the place of disablement.

. Extended Glass Coverage
The following is added o Paragraph A.3.a. of the Physical Damage Coverage Section:

If glass must be replaced, the deductible shown in the Declarations will apply. However, if glass can be repaired and
is actually repaired rather than replaced, the deductible will be waived. You have the option of having the glass
repaired rather than replaced.

. Hired Auto Physical Damage — Increased Loss of Use Expenses

The Coverage Extension for Loss Of Use Expenses in the Physical Damage Coverage Section is replaced by the
following:

Loss Of Use Expenses

For Hired Auto Physical Damage, we will pay expenses for which an "insured” becomes legally responsible to pay for
loss of use of a vehicle rented or hired without a driver under a written rental contract or written rentat agreement. We
will pay for loss of use expenses if caused by:

U-CA-424-F CW (04-14)
Page 2 of 6
Includes copyrighted material of Insurance Services Office, Inc., with its permission.





{1} Other than collision only if the Declarations indicate that Comprehensive Coverage is provided for any covered

"auto™;

(2) Specilied Causes Of Loss only if the Declarations indicate that Specified Causes Of Loss Coverage is provided

for any covered "aulo”; or

(3) Collision only if the Declarations indicate that Collision Coverage is provided for any covered "aulo”.

However, the most we will pay for any expenses for loss of use is $100 per day, to a maximum of $3000.

. Personal Effects Coverage

The following is added to the Coverage Provision of the Physical Damage Coverage Section:

Personat Effects Coverage

a.

We will pay up to $750 for "loss™ to personal effects which are:

{1) Personal property owned by an "insured”; and

{2) In or on a covered "auto",

Subject to Paragraph a. above, the amount to be paid for "loss" to personal effects will be based on the lesser of:
(1) The reasonable cost to replace; or

(2) The actual cash value.

The coverage provided in Paragraphs a. and b. above, only applies in the avent of a total theft of a covered
"auto”. No deduclible applies to this coverage. However, we will not pay for "loss" to personal effects of any of
the following:

(1) Accounts, bills, currency, deeds, evidence of debt, money, noles, securities, or commercial paper or other
documents of value.

(2) Bullion, gold, silver, platinum, or other precious alloys or melals; furs or fur garments; jewelry, watches,
precious or semi-precious stones.

(3) Faintings, statuary and other works of art.
(4) Contraband or property in the course of illegal transportation or trade.

(5) Tapes, records, discs or other similar devices used with audio, visual or data electronic equipment.

Any coverage provided by this Provision is excess over any other insurance coverage available for the same "Joss".

J. Tapes, Records and Discs Coverage

1.

The Exclusion in Paragraph B.4.a. of Section Il - Physical Damage Coverage in lhe Business Auto Coverage
Form and the Exclusion in Paragraph B.2.c. of Section IV — Physical Damage Coverage in the Motor Carrier
Coverage Form does not apply.

The following is added to Péragraph 1.a. Comprehensive Coverage under the Coverage Provision of the
Physical Damage Coverage Section:

We will pay for "loss" to tapes, records, discs or other similar devices used with audio, visual or data electronic
equipment. We will pay only if the {apes, records, discs or other similar audio, visual or data electronic devices:

(a) Are the property of an "insured”; and
(b} Arein a covered "auto” at the time of “loss".

The most we will pay for such "loss” to tapes, records, discs or other similar devices is $500. The Physical
Damage Coverage Deductible Provision does not apply to such "loss".

U-CA-424-F CW (04-14)
Page 3 of 6
Includes copyrighled material of Insurance Services Ofiice, Inc., with its permission.





. Airbag Coverage

The Exclusion in Paragraph B.3.a. of Section Il — Physical Damage Coverage in the Business Auto Coverage Form
and the Exclusion in Paragraph B.4.a. of Section IV - Physical Damage Coverage in the Motor Carrier Coverage
Form does not apply to the accidental discharge of an airbag.

Two or More Deductibles
The following is added to the Deductible Provision of the Physical Damage Coverage Section:

If an accident is covered both by this policy or Coverage Form and by another policy or Coverage Form issued to you
by us, the following applies for each covered "auto” on a per vehicle basis:

1. If the deductible on this policy or Coverage Form is the smaller (or smallest) deductible, it will be waived: or

2. If the deductible on this policy or Coverage Form is not the smaller (or smallest) deduclible, it will be reduced by
ihe amount of the smaller (or smallest} deductible.

. Physical Damage — Comprehensive Coverage — Deductible
The following is added to the Deductible Provision of the Physical Damage Coverage Section:

Regardless of the number of covered "autos" damaged or slolen, the maximum deduclible that will be applied to
Comprehensive Coverage for all "loss” from any one cause is $5,000 or the deductible shown in the Declarations,
whichever is greater.

. Temporary Substitute Autos — Physical Damage
1. The following is added to Section | - Covered Autos:
Temporary Substitute Autos — Physical Damage

If Physical Damage Coverage is provided by this Coverage Form on your owned covered “autos®, the following
types of vehicles are also covered "autos” for Physical Damage Coverage:

Any “auto” you do not own when used with the permission of ils owner as a temporary substitute for a covered
"aulo” you do own but is out of service because of its;

Breakdown;
Repair;

1
2

3. Servicing;
4. "Loss";or
5

Destruction.

2. The following is added to the Paragraph A. Coverage Provision of the Physical Damage Coverage Section:
Temporary Substitute Autos — Physical Damage

We will pay the owner for "loss" to the temporary substitute "aute” unless the "loss” results from fraudulent acts or
omissions on your part. If we make any payment to the owner, we will obtain the owner's rights against any other
party.

The deductible for the temporary substitute "aulo" will be the same as the deduclible for the covered "auto” it
replaces.

. Amended Duties In The Event Of Accident, Claim, Suit Or Loss
Paragraph a. of the Duties In The Event Of Accident, Claim, Suit Or Loss Condition is replaced by the following:

a. In the event of "accident", claim, "suil” or "loss", you must give us or our authorized representative prompt notice
of the "accident"”, claim, "suil” or "loss". However, these duties only apply when the "accident", claim, “suit” or
“loss” is known to you {if you are an individual), a partner (if you are a parinership), a member (if you are a limited
liability company) or an executive officer or insurance manager (if you are a corporation). The failure of any

U-CA-424-F CW (04-14)
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agent, servant or employee of the "insured” to notify us of any "accident”, claim, "suil" or "loss" shall not invalidate
the insurance afforded by this policy.

Include, as soon as practicable:

(1) How, when and where the "accident" or "loss" occurred and if a claim is made or "suit” is brought, written
notice of the claim or "suit” including, but not limited to, the date and details of such claim or "suit™;

{2) The "insured's” name and address; and
{3) To the extent possible, the names and addresses of any injured persons and witnesses.

If you report an “accident”, claim, "suit" or "loss" to another insurer when you should have reported to us, your
failure to report to us will not be seen as a violation of these amended duties provided you give us notice as soon
as praclicable after the fact of the delay bacomes known to you.

. Waiver of Transfer Of Rights Of Recovery Against Others To Us

The following is added to the Transfer Of Rights Of Recovery Against Others To Us Condition:

This Condition does not apply to the extent required of you by a wrilten contract, executed prior to any "accident” or
"loss", provided that the "accident” or "loss” arises out of operations contemplated by such contract. This waiver only
applies to the person or organization designated in the contract.

. Employee Hired Autos - Physical Damage

Paragraph b. of the Other Insurance Condition in the Business Aulo Coverage Form and Paragraph f. of the Other
Insurance — Primary and Excess Insurance Provisions Condition in the Motor Carrier Caverage Form are replaced
by the following:

For Hired Auto Physical Damage Coverage, the following are deemed to be covered "autos” you own:
(1} Any covered "auto” you lease, hire, rent or borrow; and

{2} Any covered "auto” hired or rented under a writlen contract or written agreement entered into by an "employee” or
elecled or appointed official with your permission while being operated within the course and scope of that
"employee's” employment by you or that elected or appointed official’'s duties as respect their obligations to you.

However, any "aulc” that is leased, hired, rented or borrowed with a driver is not a covered "auto”.
Unintentional Failure to Disclose Hazards

The following is added lo the Concealment, Misrepresentation Or Fraud Condition:

However, we will not deny coverage under this Coverage Form if you unintentionally:

{1) Fail to disclose any hazards existing at the inception date of this Coverage Form; or

{2) Make an error, omission, improper description of "aulos” or other misslatement of information.

_ You must notify us as soon as possible after the discovery of any hazards or any other informalion that was not
provided to us prior to the acceptance of this palicy.

Hired Auto — World Wide Coverage

Paragraph 7a.(5) of the Policy Period, Coverage Territory Condition is replaced by the following:

{5) Anywhere in the world if a covered "auto” is leased, hired, renied or borrowed for a period of 60 days or less,
Bodily Injury Redefined

The definition of "bodily injury” in the Definitions Section is replaced by the following:

"Bodily injury" means bodily injury, sickness or disease, sustained by a person including death or mental anguish,
resulting from any of these at any time. Mental anguish means any type of mental or emotional illness or disease.

U-CA-424-F CW (04-14)
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U. Expected Or Intended Injury

The Expected Or Intended Injury Exclusion in Paragraph B. Exclusions under Section Il - Covered Auto Liability
Coverage is replaced by the following:

Expected Or Intended Injury

"Bodily injury" or "property damage" expected or intended from the standpoint of the “insured". This exclusion does
not apply 1o "bodily injury" or "property damage” resulting from the use of reasonable force to protect persons or
property.

V. Physical Damage - Additional Temporary Transportation Expense Coverage
Paragraph A.4.a. of Section Ill - Physical Damage Coverage is replaced by the following:
4. Coverage Extensions
a. Transportation Expenses

We will pay up to $50 per day to a maximum of $1,000 for temporary transportation expense incurred by you
because of the tolal theft of a covered "auto" of the private passenger type. We will pay only for those
covered "autos” for which you carry either Comprehensive or Specified Causes of Loss Coverage. We will
pay for temporary transportation expenses incurred during the period beginning 48 hours after the theft and
ending, regardless of the policy's expiration, when the covered "auto” is returned to use or we pay for its
“loss".

W. Replacement of a Private Passenger Auto with a Hybrid or Alternative Fuel Source Auto
The following is added to Paragraph A. Coverage of the Physical Damage Coverage Section:

In the event of a tolal "loss" to a covered "auto” of the private passenger type that is replaced with a hybrid "auto” or
“auto” powered by an alternative fuel source of the private passenger type, we will pay an additional 10% of the cost
of the replacement "auto”, excluding tax, title, license, other fees and any aftermarket vehicle upgrades, up to a
maximum of $2500. The covered "auta” must be replaced by a hybrid “auto" or an "auto" powered by an alternalive
fuel source within 60 calendar days of the payment of the "loss" and evidenced by a bill of sale or new vehicle lease
agreement.

To qualify as a hybrid "auto”, the "auto” must be powered by a conventional gasoline engine and another source of
propulsion power. The other source of propulsion power must be electric, hydrogen, propane, solar or natural gas,
either compressed or liquefied. To qualify as an "auto” powered by an allernative fuel source, the "auto” must be
powered by a source of propulsion power other than a conventional gasoline engine. An “"auto” solely propelied by
biofuel, gasoline or diesel fuel or any blend thereof is not an “auto” powered by an allernative fuel source.

X. Return of Stolen Automobile
The following is added to the Coverage Extension Provision of the Physical Damage Coverage Seclion:

If a covered "auto” is stolen and recovered, we will pay the cost of transport to return the “auto” to you. We will pay
only for those covered “autos” for which you carry either Comprehensive or Specified Causes of Loss Coverage:

All other terms, conditions, provisions and exclusions of this policy remain the same.

U-CA-424-F CW (04-14)
Page 6 of 6
Includes copyrighted material of Insurance Services Office, Inc., with ils permission.





Additional Insured — Automatic — Owners, Lessees Or

Z/

ZURICH

Contractors
Policy No. EfT. Date of Pol. Exp. Date of Pol. EfT. Date of End. Producer No. Add’l. Prem Return Prem.
GLO 1058275-06 04/01/2021 0410172022 11744020 INCL

Named Insured: KOMPAN,

Address {inctuding ZIP Code):
605 W HOWARD LANE SUITE 101
AUSTIN, TX 7B733
This endorsement modifies insurance provided under the:

INC.

Commercial General Liability Coverage Part

A. Section It - Who Is An Insured is amended to include as an additional insured any person or organization whom you

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

are required to add as an additional insured on this policy under a written contract or written agreement. Such person
or organization is an additional insured only with respect to liability for "bodily injury", "property damage" or "personal
and advertising injury" caused, in whole or in part, by:

1. Your acls or omissions; or
2. The acts or omissions of those acting on your behalf,

in the performance of your ongoing operations or “your work™ as included in the “products-completed operations
hazard”, which is the subject of the written contract or writien agreement.

However, the insurance afforded to such additional insured:
1. Only applies to the extent permitted by law; and

2. Will nol be broader than that which you are required by the written contract or wrilten agreement to provide for
such additional insured.

. With respect to the insurance afforded to these additional insureds, the following additional exclusion applies:

This insurance does not apply to:

"Bodily injury”, "property damage” or "personal and advertising injury” arising out of the rendering of, or failure to
render, any professional architectural, engineering or surveying services including:

a. The preparing, approving or failing to prepare or approve maps, shop drawings, opinions, reports, surveys,
field orders, change orders or drawings and specifications; or

bh.  Supervisory, inspection, architectural or engineering activities.

This exclusion applies even if the claims against any insured allege negligence or other wrongdoing in the
supervision, hiring, employment, training or monitoring of others by that insured, if the "occurrence” which caused the
"bodily injury” or "property damage”, or the offense which caused the "personal and advertising injury”, involved the
rendering of or the failure to render any professional architeclural, engineering or surveying services.

U-GL-1175-F CW (04/13)
Page 1 of 2
Includes copyrighted material of Insurance Services Office, Inc., with its permission.






C. The following is added to Paragraph 2. Duties In The Event Of Occurrence, Offense, Claim Or Suit of Section IV -
Commercial General Liability Conditions:

The additicnal insured must see to it that:
1. We are notified as soon as practicable of an "occurrence” or offense that may result in a claim;
2. We receive writlen notice of a claim or "suit" as soon as practicable; and

3. A request for defense and indemnity of the claim or "suit” will promplly be brought against any policy issued by
another insurer under which the addilional insured may be an insured in any capacity. This provision does not
apply to insurance on which the additional insured is a Named Insured if the written contract or writlen agreement
requires that this coverage be primary and non-contributory.

D. Forthe purposes of the coverage provided by this endorsement;

1. The following is added to the Other Insurance Condition of Section IV — Commercial General Liability
Conditions:

Primary and Nancontributory insurance

This insurance is primary to and will not seek contribution from any other insurance available to an additional
insured provided that;

a. The additional insured is a Named Insured under such other insurance; and

b. You are required by written contract or written agreement that this insurance be primary and not seek
contribution from any other insurance avaitable lo the additional insured.

2. The following paragraph is added to Paragraph 4.b. of the Other Insurance Condition of Section IV — Commercial
General Liability Conditions:

This insurance is excess over:

Any of the other insurance, whether primary, excess, conlingent or on any other basis, available to an additional
insured, in which the additional insured on our policy is also covered as an additional insured on another policy
providing coverage for the same "occurrence”, offense, claim or “suit". This provision does not apply to any
policy in which the additional insured is a Named Insured on such other policy and where our policy is required by
a written contract or written agreement to provide coverage to the additional insured on a primary and non-
contributory basis.

E. This endorsement does not apply to an additional insured which has been added to this policy by an endorsement
showing the additional insured in a Schedule of additional insureds, and which endorsement applies specifically to
that identified additional insured.

F. With respect to the insurance afforded to the additional insureds under this endorsement, the following is added to
Section Il - Limits Of Insurance:

The most we will pay on behalf of the additional insured is the amount of insurance:

1.  Required by the written contract or written agreement referenced in Paragraph A. of this endorsement; or
2. Available under the applicable Limits of Insurance shown in the Declaralions,

whichever is less.

This endorsement shall nol increase the applicable Limits of Insurance shown in the Declarations.

All other terms and conditions of this policy remain unchanged.

U-GL-1175-F CW (04/13)
Page 2 of 2
Includes copyrighted malerial of Insurance Services Office, Inc., with its permission.





Waiver Of Subrogation (Blanket) Endorsement

Policy No.

EfT. Date of Pol.

Exp. Date of Pol.

Eff. Date of End.

Producer

Add’l Prem.

Retum Prem.

GLO 1058275-06

04/01/2021

04/01/2022

11744020

§ INCL

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

This endorsement modifies insurance provided under the:

Commercial General Liability Coverage Part

The following is added to the Transfer Of Rights Of Recovery Against Others To Us Condition:

If you are required by a written contract or agreement, which is exccuted before a loss, to waive your rights of recovery from
others, we agree to waive our rights of recovery. This waiver of rights shall not be construed to be a waiver with respect to
any other operations in which the insured has no contractual interest.

U-GL-925-B CW {12/01)
Page 1 of 1





Z,

Notification to Others of Cancellation ZURICH
or Nonrenewal

Policy No. Eff. Date of Pol. Exp. Date of Pol. EfT. Date of End. Producer No. Add'l. Pem Retum Prem,
GLO 1058275-05 04/0172021 04/01/2022 11744020 INCL

THIS ENDORSEMENT CHANGES THE POLICY., PLEASE READ IT CAREFULLY.

This endorsement modifies insurance provided under the:

Commercial General Liability Coverage Part
Liquor Liability Coverage Part
Products/Completed Operations Liability Coverage Part

A. If we cancel or non-renew this Coverage Pari{s) by written notice to the first Named Insured for any reason other than
nonpayment of premium, we will mail or deliver a copy of such written notice of cancellation or non-renewal:

1. To the name and address corresponding to each person or organization shown in the Schedule below; and

2. Atleast 10 days prior o the effactive date of the cancellation or non-renewal, as advised in our notice to the first
Named Insured, or the longer number of days notice if indicated in the Schedule below.

B. If we cancel this Coverage Part(s) by written notice to the first Named Insured for nonpayment of premium, we will
mail or deliver a copy of such written notice of cancellation to the name and address corresponding to each person or
organizalion shown in the Schedule below at least 10 days prior to the effective date of such cancellation.

C. If notice as described in Paragraphs A. or B. of this endorsement is mailed, proof of mailing will be sufficient proof of
such notice.

SCHEDULE

Number of Days

Name and Address of Other Person(s) / Organization{s}: Notice:

ANY PERSON OR ORGANIZATION TO WHICH YOU

ARE REQUIRED TO PROVIDE NOTICE OF CANCELLATION IN A

WRITTEN CONTRACT OR WRITTEN AGREEMENT EXECUTED PRIOR 30

TO LOSS, EXCEPT WHERE SUCH CONTRACT OR AGREEMENT IS

PROHIBITED BY LAW.

All other terms and conditions of this policy remain unchanged.

U-GL-1387-B CW (05/10)
Page 1 of 1
Includes copyrighted material of Insurance Services Office, Inc., with its permission.






Certificate of Insurance

Z

ZURICH®

NOTE: This insurance certificate describes the insurance cover as per the date of issuance of the certificate and it does not imply
any restriction for the insurance to be changed or canceiled.

The undertaking of Zurich Danmark, Filial af Zurich Insurance ple, Irland, does not in any case include, neither as against the
insured nor against any third party, anything other than stated in the insurance contract documents in force at the time of

application.

Zurich Danmark, Filial af Zurich Insurance pic, irland

Zurich certifies that the following insurance policies have been issued to:

Policyholder

Insured

Palicy no.

Type of insurance
Policy period
Geographical Area

Limit of
liability

Place and date

Kompan A/S

C.F. Tietgens Boulevard 32C
5220 Odense 5@

Denmark

Kompan Inc., USA

16207
General Liability including Products Liability

April 1, 2021 - March 31, 2022

Worldwide

Per Occurrence UsD 5.000.000
Per occurrence for medical payments usg  10.000
Per Aggregate USD 5.000.000

Coverage is provided according to the general terms and conditions of the palicy

Copenhagen, March 17, 2021

Zurich Danmark, Filial af Zurich Insurance ple, Irland

Mette Helmo Skov

Senior Underwriter Liability

Zurich Danmark, Flllal af Zurich Insurance plc, Irland Zurich lnsutrance ple

Reg.no. 311B4E06, reg.in Danish Branch Office Registar

Postal address: Frederiksgade 17, DK-1265 Copenhagen K, Denmark

Telephone: +45 3245 6600

a public limlted eompany incorporated In the Republic of Ireland

Registered office: Zurich House, Ballsbridge Pask, Dublin 4, Ireland

Reg. ne. 13460 in the Corporate Reglstration Office, Ireland






Requisition

PRNM-500455-21

Page 1of1

Requisitioning BU PRNM: Nalural and Marine Requisition Amount 173,476.77 USD
Resources
Entered By Amy Honey Justification
Status Approved Funds Status Reserved
Description  Piggyback - Julios Guinyard {Klutho
Park})
Emergency Requisition No
Lines : e = T .
Line™ Hem — Ddsoripion  Category. Quantlty UOM| Price  Amount  Status  Funds
il i e R SDY Status
Piggyback - 650.18 uso 173,476.77 Approved Reserved
Julios Guinyard Combinatio
(Klutho Park) n Sels,
Playground
Requester Amy Honey Supplier Kompan, Inc.
Urgent No Supplier Site  Order/Remit
Requested Delivery  5/22/21 Supplier Contact Stacy Moseley
Date
Deliver-to Location Ed Ball 4th Floor Contact Phone (800)4269788
Charge
Deliver-to Address 214 North Hogan Street, 4th Floor, Charge Account 11101.174103.583052.005609.000000
Jacksonville, FL 32202, Duval, 00.00000.0000000
United States

Note to Buyer

| CERTIFY THAT FUNDS FOR THIS PURCHASE WERE AUTHORIZED AND PROVIDED FOR IN THE CURRENT BUDGET.






SINGLE SOURCE AWARD BID # SS-10368-21

Subject: Scheol Flasher Clocks - FCU 500-071 School Zone Time Switch

Department: Traffic Engineering

Description of Purchase: Recommend approval of Single Source award to Temple, Inc., for the
manufacturing, assembling, installing, and testing of FCU 500-071 School Zone Time Switch at various
elementary school locations in Duval County. Temple, Inc. is the sole distributor and installer of this
product in the State of Florida. There are no agents or dealers that are authorized to represent or sell this
product in the state of Florida. Total award amount not-to-exceed $139,050.00.

This award to be funded by account: 10403.565050.004403.00000000.00000.0000000 to be executed by
Purchase Order.

Single Source Award To: Temple, Inc.

Price Justification: See Attached

Total Award: $139,050.00 Requisition PWTE-500476-21
Attachments: Single Source Form, Vendor Letter, Quote

Certification as to Single Source:
Christopher W. LeDew, P.E., Chief, Traffic Engineering Division

THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER
126.2086.

_ Nowole=Nufe

Analyst: Nekole Hulitt
Procurement Division

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS"

CHAIRMAN DATE
ACTION OF AWARDING AUTHORITY DATE:
APPROVED DISAPPROVED
OTHER

SIGNATURE OF AUTHENTICATION

FORM GB-113, Revised 12/2007





Gity of Jacksonville, Florida
Lenny Curry, Mayor

Depariment of Public Works
Traffic Engineering Division
1007 Superior Street
Jacksonville, FL 32254
(904) 255-7533

ONE CITY ONE JACKSONVILLE www.coj.net
DATE: April 19, 2021
T0: Gregory Pease, Chief of Procurement Divisi
THRU: lohn P. Pappas, P.E., Director .
FROM: Christopher W, LeDew, P.E., Chief
SUBIECT: Temple FCU 500-071 School Zone Time Switch

FDOT APL Certification #678-008-023

Single Source = Administrative Award

Requisition: PWTE-500476-21

Total Cost: $139,050.00

Funding:  Project 004403 ~ Flasher Clocks for School Zone

FCU 500-071 School Beacon Time Switch is the only Schoal Flasher Clock compatible with the Al Glance
Central System the City of Jacksonwville uses. This system provides the ability for the clocks to
communicate with the Traffic Management Center TMC. For instance, when the start and/or end time
of any or all school changes, the adjustment to the school zone{s) is made at the Traffic Engineering
Offices. When a school zone malfunctions or is down, this system notifies TMC and troubleshooting can
be accomplished remotely.

Research has been conducted with regard to the availability of the requested goods from other sources
in applicable markets. This product is exclusively provided by Temple.

Your assistance in concurring with this recommendation for the respective award would he appreciated.





SINGLE SOURCE REQUEST

Pursuant to the City of Jacksonville Procurement Code § 126.206 & § 126.312, when
requesting a purchase from a Supplier subject to the referenced sections, please complete this
form to justify your request and submit to Procurement with applicable attachments

PROVIDE A SUMMARY OF THE SCOPE OF GOODS/SERVICES TO BE PROVIDED;
IDENTIFY EACH ITEM, COMPONENT OR SERVICE BEING PROCURED (ATTACH
QUOTE/PROPOSAL):

FCU 500-071 Schoot Baacon Tumer Switch & Celular Modem (Includes 5 year plan)

Localions Vanous Elementary Schools - Duyval County

PROVIDE A DETAILED JUSTIFICATION AS TO WHY THE REQUESTED
GOODS/SERVICES CAN ONLY BE EFFICIENTLY AND EFFECTIVELY PROCURED

THROUGH THE RECOMMENDED SINGLE SOURCE PROVIDER:
These are school flasher clocks that ara so'ay supporied by the curren! system (Al Glance Central System) utilized by COJ

ASSERT THAT YOU HAVE RESEARCHED THE AVAILABILITY OF THE
REQUESTED GOODS/SERVICES FROM OTHER SOURCES IN APPLICABLE
MARKETS AND HAVE DISCUSSED AND EVALUATED THE SAME WITH COJ'S
PROCUREMENT AND EBO DIVISIONS;

There is no other provides for Ihese paricutar school lasher clocks.

Procurement Divfsiund Mazch, 2020






Temple

Apnl [, 2021
City of Jacksonville

RE: Temple FCU 500-071 School Zone Time Switch
FDOT APL Certification # 678-008-023

To whom it may concem:

This letter confirms that Temple, Inc.’s 500-071 Time Switch is a sole source product
that is manufactured, assembled, and tested by Temple, Inc.

There are no agents or dealers that are authorized to represent or sell this product in the
state of Florida.

If you desire additional information, please contact me at the toll free number below or
email forrest.temple@temple-inc.com.

Sincerely,

Forrest Temple
President

Temple, Inc.
P.O. Boa 2066 = Decatur, AL 35602.2066
{256) 353 3820 ¢(500) 633-3221
Sules'Custamer Fux (256) 3534578 » Accounting Fux (256) 353-3351





TEMPLE, INC. 1954 - 2021

.0. Box 2066 7 50 Davis Strect Serving the South's
Decatur, AL 35602 Traffic Needs
Phone: 800/633-3221, Local 386-615-8246 for Over 60 Years
Fax: 256/353-4578, Local 386-615-4866 a

DATE:
TO: City of Jacksonville 26-Mar-21

TERMS: Net 30 Days, FOB
Shipping Point, Prepaid
and Allowed

Templg 071 FCU Time Clock APL DELIVERY:
4 to 6 Weeks ARO

SALESPERSON:
Sheldon Pafford

QUOTE #: Jax..071 FCU APL 3-26-21 Page 10f 1

CONDITIONS: The prices and terms on this quotaltion are subject 1o verbal changes or other agreements

unless approved in writing by Temple, Inc.. All quolations and agreemenls are contingent upon strikes, accidents,
fires, availabilily of materials and all other causes beyond our control. Prices are based on cost and conditions
exisling an the dale of the quolation and are subject to changes by Temple, Inc. before final acceptance.

Quantity | Description |Price |Extended
54 FCU 500-071 School Beacon Timer Switch and Cellular Modem $ 2,575.00 $139,050.00

Inciudes Five Year Plan
APL Conlract Line lterm 678-008-023b
Contract Page Number 100 of 150

BiD #: DOT.ITB-20-8034-GH
Sales Tax Not Included

Quole Valid for 30 Days Sheldon Pafford
Account Representative






Requisitioning BYU
Entered By

Status
Description

Emergency Requisition

Lines

PWTE: Traffic Engineering

Fay Deschenes

Incomplete

School Flashar Clocks - FCU 500-
071 School Beacon Timar Swilch &
Csllular Modem

No

Desciiplioh

School Flashe

Clocks - FCU Warming

500-071 School Lights,

Beacon Timer Flashers,

Switch & Cellular  and

Modem Flashing
Arrow
Boards
(See Class
285-76 for
Streetlights
and
Standards)

Requester Fay Deschenes
Urgent No
Requested Delivery  5/3/21
Date

Deliver-to Location
Deliver-io Address

Note to Buyer

Traific Engineering Division
Charge

1007 Superior Streat, Jacksonville,
FL 32254, Duval, United States

Requisition

Requisition Amount
Justification
Funds Status

Each 25750
o USD

Supplier
Supplier Site
Supplier Contact
Contact Phone

Charge Account

PWTE-500476-21

Page 10of1
139,050 USD

Not reserved

] ¥
139,050 Incomplete

reserved

Temple Inc
QOrder/Remit
Sheldon Pafford

(386)6158245

00111 .158001.551010.000000,000000
00.00000.0000000

| CERTIFY THAT FUNDS FOR THIS PURCHASE WERE AUTHORIZED AND PROVIDED FOR IN THE CURRENT BUDGET.






SUBJECT: JACKSONVILLE JAZZ FESTIVAL - TALENT BOOKING AND PRODUCTION AGENCY
BiD #: ESC-0351-18 OPEN DATE: 2018-01-10
COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT - CONTRACT EXECUTION THROUGH JUNE 1, 2018, WITH TWO
(2) THREE (3) YEAR RENEWAL OPTIONS

AGENCY: OFFICE OF SPECIAL EVENTS

BASIS OF AWARD: EVALUATION CRITERIA

NUMBER OF BIDS INVITED: 5 NUMBER RECEIVED: 3 OTHER: 2

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to utilize the second and final three (3) year renewal option with AEG Presents. The period of service

will be from June 2, 2021 through June 1, 2024. The total requested expenditure for this period not-to-exceed $146,750.00.
The revised total contract expenditure not-to-exceed $331,250.00.

Funding to be encumbered by various accounts, to be executed by formal contract amendment (9808-04) through the Office
of General Counsel.

ATTACHMENTS: Recommendation Memo, Vendor Letter, Previous Award

ANALYST: / 5 RESPECTFULLY SUBMITTED:

RUBEN OLA

¥ PEASE, CHIEF
PROGHREMENT DIVISION
CONCURRENCE BY: Daryl T. Joseph, Director, Parks, Recreation and Community Services Department

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






Gity of Jacksonville, Florida
Dary!l T. Joseph, Director

Parks, Recreation and Community Services Department
214 N Hogan Street, 4" Floor
Jacksonville, FL 32202

o (904) 255-7907
ONE CITY. ONE www.coj.net
JACKSONVILLE.

May 6, 2021

TO: Greg Pease, Chief
Procurement Division

—
FROM: Daryl T. Joseph, Direct S Y- %&
Parks, Recreation and Corirmiunity Services Departmen

Subject: Final Award Renewal- ESC-0351-18 AEG Presents: Jacksonville Jazz Festival- Talent Booking
and Production Agency

The Department of Parks, Recreation and Community Services, Division of Sports and Entertainment is
requesting the procurement division grant the second (2nd) and final, three (3) year renewal option for ESC-
0351-18 with AEG Presents, SE LLC for The Jacksonville Jazz Festival Talent Booking and Production
Agency. The period of service will be from June 2, 2021 through June 1, 2024.

Total expected expenditures for this period are not expected to exceed $146,750, for a total award expense of
$331,250.

Funding Sources: 00113.133101.548010.000000.00001333.0000000.00000
00113.133101.549040.000000.00001333.0000000.00000
00113.133101.549040.000000.00001334,0000000.00000
00113.133101.548010.000000.00001334.0000000.00000
10302.133101.549006.000000.00000000.0000000.00000

Attachments: ESC-0351-18, supplier renewal letter

JM

CC: Rene’e Harriman, Parks, Recreation and Community Services Department
Jennifer Malice, Sports & Entertainment





DocuSign Envelope 10: AAS497B6-E6D0-4E0F-B0CB-1ESTAF4980A2

PRESENTS

April 28, 2021

Mr. Brent Fine

City of Jacksonvilie

Office of Special Events

2124 North Hogan Street Suite 400
Jacksanville, Florida

Dear Mr. Fine:

On behalf of AEG Presents, SE, LLC, | hereby express our wish to renew our agreement for ESC-0351-18-
Jacksonville Jazz Festival-Talent Booking and Production Agency.

Period of service will be from June 2™, 2021 through June 1%, 2024,
Please let us know if you have any questions. We look forward to working with you!
Respectfully,

DasuSigned by:

Solun, Ualowding
9E28242031DASFD
John Valentine

Senior Vice President

AEG Presents/SE

1800 Australian Avenue Suite 201
Waest Palm Beach, Florida 33409
561-681-5610

ivalentino@aegpresents.com





SUBJECT: JACKSONVILLE JAZZ FESTIVAL - TALENT BOOKING AND PRODUCTION AGENCY
8ID #: ESC-03s51-18 OPEN DATE: 2018-01-10

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT — CONTRACT EXECUTION THROUGH JUNE 1, 2018, WITH TWO
(2} THREE (3) YEAR RENEWAL OPTIONS

AGENCY: OFFICE OF SPECIAL EVENTS
BASIS OF AWARD: EVALUATION CRITERIA
NUMBER OF BIDS INVITED: § NUMBER RECEIVED: 3 OTHER: 2

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval to ralily award from June 2, 2018 through dale of award.

Recommend approval to utilize the first (1), three (3) year renewal oplian with AEG Presents. The period of service will be
from date of award through June 1, 2021, with one (1) three (3} year renewal option remaining. The total requested
expenditure for this pericd nol-lo-exceed $139,500.00, for a revised contract amount of $184,500.00.

Funding to be encumbered by accounts SPET01 ASE-04938 and PRSE1 34SE-04904, to be execuled by formal contract
amendment (9808-04) through the Office ol Ganeral Counsel.

ATTACHMENTS: Recommendation Memo, Vendor Letter, Pravious Award

ANALYST; Q%:‘ RESPECTFULLY SUBMITTED: A(M/\

CHELSEY FLEMING G PEASE, CHIEF
P EMENT DIVISION

CONCURRENCE BY: Brent Fine, Special Evenls Manager

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS A;DVE
Oly / 18

MEMBERS APPROVING 5 MEMBERS D:SAPPnovme_gf DATE: __{O

'ﬂ-j '} ] OTHER:
S —

;A i
jﬂ AWARD THERITY DATE __ LW@ ..... _
/ij VED %Wg DISAPPROVED
OTHER / / \J ~ 4 g
SIGNATURE OF AUTHENTICATION L)/K M/L /{/I/W MN
Sum E. Mousa .

Chief Administrative Officer
For: Mayor Lenny Curry
Under Authorily of:
Executive Order Nao. 2015.05





___Lity of Jacksonville, Florida

Lenny Curry, Mayor

Office of Special Events
117 W. Duva! Street
Jacksonville, FL 32202
& (904) 630-3690

ONECITY. ONE JACKSONVILLE. www.coj net

MEMORANDUM

-

TO: Gregory Pease, Chiaf of Procurement

FROM: Brent Fine, Special Events Managm@ %
SUBJECT: FY19 Talent Booking & Production — AEG Presents
DATE: September 27, 2018

The Office of Special Events requests to exercise the first of two (2), three (3) year renewal options
for ESC.D351-18, Jazz Festival Talent Booking & Production, provided by AEG Prasents for the
period beginning June 2, 2018 through June 1, 2021.

Attached is a written agreement from the vendor exercising the renewal option at the same price and
terms and conditions.

A breakdown of the pricing for annual expendilures under this renewal oplion is below:

June 2, 2018 - June 1, 2019 $45,000

June 2, 2019 - June 1, 2020 547,250
June 2, 2020 - June 1, 2021 $47,250

FUNDING SOURCE: SPET01ASE-04938 & PRSE134SE-04904

ATTACHMENTS:
o ESC-§351-18, Award
» City Contract #9808-04
= Renewal Letter from Vendor






NEG

PRESENTS

Mr. Brent Aine

City of Jacksonville

Office of Speclal Events

117 W. Duval Street, Sult= 280
Jacksanvitie, FL. 32202

Dear My, Fine,

On behaif of AEG Presents, SELIC, ) hereby express our wish o renaw our agreement for E5C-0351-18-
Jacksonville Jazz Fastival - Tafent Booking and Production Agency. Undes this renewal, | confirm pricing

from dune 2, 2018 through June 1, 2023,

Please let us know i you have any questions, We iookfonmdhwrﬁngw&hynul

Resnectyly,
Looar LN
Scott Gartner

Managar of Corporate Events
{561) 881-5619

- SRartner@agRoresents.com

AEG Proasnta BE, LIC
1680 Australien Avanup Bouth, Sultn 20t » Wesat Palm Baach, FL 33400





SUBJECT: JACKSONVILLE JAZZ FESTIVAL — TALENT BOOKING AND PRODUCTION AGENCY
BID ¥: ESC-p351-1B OPEN DATE: 2018-01-10

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KING AND BASIS OF CONTRACT: SERVICE CONTRACT - CONTRACT EXECUTION THRAUGH JUNE 1, 2018, WITH TWO
{2) THREE (3) YEAR RENEWAL OPTIONS

AGENCY: OFFIGE OF SPECIAL EVENTS
BASIS OF AWARD: EVALUATION CRITERIA

NUMBER OF BIOS INVITED: § NUMBER RECEIVED: 3 OTHER: 2

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

On January 10, 2018, the Cily of Jacksonvilie, Procuremenl Division received three (3} valid bid responses lor subject bid,
The evalualion of the responses has baen completed and scored as lollows:

Vendar BFP Evalyation Scorm
ADAMS ENTERTAINMENT & Ca PRESENTS 66.62
AEG PRESENTS 96.33
NESTE EVENT MARKETING 76.33

AEG Presenls {ailed to submil proo! of Insurance coverages as required In tha minimum requitemenis, Procurement has
received the appropriate proof and requests lo accept and waive the lechnicalily as a minor irregularity.

Accordingly, recommend approval of award to Lhe highesl scoring respondent, AEG Prosents. The peiiod of service will be
{rom coniract execulion through June 1, 2018, wilh lwo (2) three {3} year renewal oplions. The lolal requestad expendiiure
nol-lo-exceed 545,000.00.

Funding lo be sncumbered by accounis SPETO1ASE. 04936 and PRSE1345E-04904, (o be axeculed by lormal contract
through the Ofllice of General Counsel.

ATTACHMENTS: Recommendation Memo, Scoring Sheet, Scope of Services, Pncing Tabulation, Evalualion Mahix

H RESPECTFULLY SUBMITTED: % /

CHELSEY FLEMING G%Y PEASE, CHIEF
P EMENT DIVISION

CONCURRENCE BY: Bienl Fine, Specral Evonls Manager

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS ;PPHDVWG Lo} MEMBERS DlSAPPHDVlNG_FZi paTe: _2, ZQEZ [E
= OTHER:

s A
DATE rJg/_ﬂi“i 0
e DISAPPROVED am . Mousa

“Ier Administrative Officer
OTHER _ ° s @ -For: Mayor Leany-Gurry
der Autharity of:
SIGNATURE OF AUTHENTICATION _ y of:
CUtive Order No. 2015-05






SUBJECT: JACKSONVILLE JAZZ FESTIVAL - TALENT BOOKING AND PRODUCTION AGENCY
BID #: ESC-0351-18 OPEN DATE: 2018-01-10

COMPETITIVE SEALED PROPDSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT - CONTRACT EXECUTION THROUGH JUNE 1, 2018, WITH TWO
(2) THREE {3) YEAR RENEWAL OPTIONS

AGENCY: OFFICE OF SPECIAL EVENTS
BASIS OF AWARD: EVALUATION CRITERIA

NUMBER OF BIDS INVITED: § NUMBER RECEIVED: 3 OTHER: 2

SUMMARY OF BIDS ANOD* RECOMMENDED ACTIONS:
On January 10, 2018, the Cily of Jacksonville, Procurement Division received three {3) valid bid responses for subject bid.
The evaluation ol the responses has been compleled and scored as follows:

Vendor RFP Evaluation Scors
ADAMS ENTERTAINMENT & C3 PRESENTS 66.62
AEG PRESENTS 96.33
NESTE EVENT MARKETING 76.33

AEG Prasents failed to submit proot of insurance coverages as required in the minimum requirements, Procurement has
received the appropriate proof and requests to accepl and waive the technicality as a minor irregularity.

Accordingly, recommend approval of award to the highesl scoring respondent, AEG Presents. The period of service will be
from contract execution through June 1, 2018, wilh two (2) three (3) year renewal options, The tolal requested expenditure
nol-to-exceed $45,000.00.

Funding 1o be encumbered by accounts SPETO1ASE-04938 and PRSE1 348E-04904, 10 be execuied by formal coniract
through the Qlfice of General Counsel.

ATTACHMENTS: Recommendation Memo, Scoring Sheet, Scope of Services, Pricing Tabulation, Evaluation Matrix

'PEASE, CHIEF
EMENT DIVISION

RESPECTFULLY SUBMITTED: %
i

JCHELSEY FLEMING G
P
CONCURRENCE BY: Brent Fine, Special Events Manager

{(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS ipnov?ae B MEMBERS DISAPPROVING _;Zi DATE: _-L[Q_&?LLE_

OTHER:

A
pATE "lgg/ﬂ‘j_T 0

am g. Mousa
____ DISAPPROVED ;
Cier Administrative Officer
i\ £ : Mayor-

B : -erny-Curry
SIGNATURE OF AUTHENTICATION _L ) dM M!:der Authority of:
- veé Urder No. 2015-05
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Where Hélfida Begins.

MEMORANDUM

TO: Gregory Pease, Chief of Procurement

FROM: Brent Fine, Special Events Manager

cc: Dave Herrell, Sports & Entertainment Officer; Teneese Williams, Event
Logistics Manager; Krista Alford, Special Events Finance Manager

DATE: February 2, 2018

RE: Bid #ESC-0351-18, Jacksonville Jazz Festival - Talent Booking &

Production Agency

A total of three (3) vendor proposals were received and evaluated in this competitive bid
pracess under the Cily of Jacksonville Bid #ESC-0351-18. Our evaluation team scored
each bidder utilizing the cvaluation criteria set forth in the Request for Proposal
documents, Please sce the summary document attached,

The following is the ranking of the proposals received:
AEG Presents

I
Neste Event Marketing 2
Adams Entectainment & C3 Presents 3

The Office of Special Events recommends award of this bid to the highest ranked bidder,
AEG Presents. According to the bid documents AEG Presents provided, the maximum
indebtedness of the contract will not exceed $45,000.

Thank you for your consideration with this request.

EXPENDITURES NOT TO EXCEED - $45,000.
FUNDING SOURCE SPET01ASE-04938-EVT006-18 and PRSE134SE-04904
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Bid# ESC-0351-18

4. SECTION 4 - DESCRIPTION OF SERVICES AND DELIVERABLES

4.1.

4.2

4.3.

4.4.

PURPOSE

The City of Jacksonville's Office of Special Events, a division of the Office of Sports and
Entertainment {"City") secks bids for talent booking and production services for the Jacksonvilie
Jazz Festival ("Event”). The City desires to retain a firm to collaborate with the City to produce the
Jacksonville Jazz Festival. It is the City's intention to select a provider that will handle all aspects of
talent booking and production services for the Event while piving the City a returnon its
investment by growing the Event. it is further anticipated that any agreement reached will
encompass a multi-year agreement, and that the City will retain a certain level of approval over the
Event. It is critical that prospective bidders understand the enclosed requirements for a successful
bid process. Please examine this RFP carefully. ignorance of the requirements will not relieve the
winning Contractor from liability and obligation under the Contract.

BACKGROUND

The Office of Sports and Entertainment’s mission is to attract, host and create opportunities that
positively influence economic impact and improve the quality of life and cultural engagement for
residents, visitors and businesses. Annually during late May and each Memorial Day weekend,
local enthusiasts and aficionados from around the world unite at the Jacksonville Jazz Festival to
celebrate the music, art, and culture of America’s music! What began over three decades ago as the
humble Mayport and All That Jazz Festival is now one of the largest free multi-day jazz and music
festivals in the country. In most recent years, the festival has returned downtown for an epic street
party full of great food, good fun and plenty of FREE live entertainment. The festival boasls
multiple outdoor stages with state —of-the-art light and sound spread across a walkable, open
Contalner footprint covering mare than 15 city blocks! The Jacksonville Jazz Festival has a bright
future ahead as it will look to grow new audiences, program city-owned venues and develop a

lasting legacy in Northeast Florida. For more information on the history af this event please visit
http:/ /jachsonvillejazzfest.com/ festival-history /.

OTHER REQUIREMENTS

In addition to the Minimum Requirements listed in Section 1.4, Contractors should also
meet/comply with the below requirements:

=]

Be available for meetings via phone and video conference calls and in person in Jacksonville,
FL.

Have bwo points of contact: booking agent and booking assistant.

Provide input and direction for backstage catering needs

Pravide input and direction for site & labor management.

Provide input and direction for performance artists.

Provide input and direction for all aspects of production.

Provide input and direction for the averall event experience.

Collaborate with City to provide ideas and recommendations for the implementation,
Provide artist customer relation services.

000 NG

DEFINITIONS

Load-in: the period in which the first production staff arrives at event to begin setting event site
until the event begins.
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Bid# ESC-0351-18

Load-out: the period after the event has concluded and equipment s removed from the event
faotprint.

Rider: a set of requests or demands that an artist sets as criteria for performance including
hospitality and technical specifications.

Astist: the individual or group of individuals who will perform musical selections on stage during
the event.

Talent booking: the process of finding and securing musical groups to enter into a contract with the
City lo perform at the event.

Production: the process of generating and managing all technical components of stage aperations,
including staging, sound and lighting,

Stage Manager: individual responsible for overseeing all daily stage operations, artist arrangements
and overall day-of production at the stage. Individual will ensure the performances & production
transitions remain on schedule, extend hospitality to artists and their traveling groups and
troubleshoot any issues that occur at the stage.

Backline: the instruments and equipment used for onstage performances.

4.5, SCOPE OF SERVICE

Booking Process

* Serves as the liaisan between the City and Artist agent/ management for performing artists
at the event.

» Researches and suggests possible performers that would be a strategic fit for festival needs,
given the City's directive. This includes identifying performance fees and rider
requirements.

* Extends offers on the City’s behalf to selected performers.

» Negotiates on the City's behalf for Artist’s booking fees, rider requirements and hospitality
demands.

e Creates Anthorization to Make Offer agreements and artist offer letters.

Contract Process

¢ Coordinates the contract execution process betiwveen the Artist and the City.

® Reviews Artist agreements and recommends changes/edits which will be beneficiat to the
City.

* Ensures Artist submits the necessary Certificate of Insurance and Release of Liabitity
Waivers to the City, as applicable.

* Ensures Artist submits proof of signatory, if the Contract Addendum is signed by an
individual other than the Artist.

Artist Payments

» Issues advance initial payments of Performance Fees to Artists on behalf of City after City
contract has been fully executed by the Artist and City.

¢ Holds advanced initial payments on behalf of the City once an artist has accepted an offer in
writing and until City contract is fully executed by both Artist and City. City will issue final
payment to Artist, per Artist Agreement.
Submils invoices for initial payments of Artist Performance Fees to City.
Provide Artist W-9s to Cily as required for payment processing.
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Bid# ESC-0351-18

Teclmical and Hospitality Rider Advancing

¢ Creates and manages a final production schedule for the event in collaboration with the
City's special event staff. This responsibility includes that the contraciar:

* Coordinates sound checks as needed and possible based on production schedule
with each artist.

©  Reviews riders and advances accordingly, given the pravisions set forth in the
Artist Agreement (collectively the Astist Contract & COJ Addendum} including
but not limited to production design, stage construction, backline, lighting, and
sound implementation requirements,

@ Communicates Artist needs to the backline contractor, production contraclor
and instrument tuner to ensure each Artist is adequalely equipped for their
performance,

@  Advises City on technical and hospitality needs of the artist.

= Works with the City's production company to ensure all technical requirements
are met per the Artist agreements.

Stage Mavingers

¢ Contractor shall provide a minimum of one (1) stage manager for each event stage to
oversee the stage setup and event operations. Each stage manager is to be onsite at least
one day prior to the festival and remain onsite for every day the festival is in operation.
At least one stage manager must be onsite one day prior 1o production setup beginning
through the time last stage has been com pletely removed from the event site.

* Ensures each day’s performance schedule stays on track to the schedule as directed by
the City.

*  Works closely with the city, backline contractor, production contraclar, piano tuner and
union stage hands to ensure setup is complete between each performance within the
designated transition time,

¢ Distributes Arlist credentials, meal tickets, hotel reservations and any other artist
management materials,

* Addresses Artist needs & requests within the scope of the City's provisions.

* Maintains the backstage atmosphere 10 be hospitable for the Arlists and functional for
the staff & stagehands.

* Communicates effectively with the City to address any changes la the event plan,

-

Ensures the stage and event operations are professional and to the ligh standards of the
city and event.

4.6. CITY SHALL PROVIDE

Festival style stage, sound, conventional lighting, backline gear, catering & mutually agreeable
production rider requirements per artist.

Contact information for vendors providing production services, backline gear, festival
transportation, catering and others, as applicable.

One hotel room per stage manager for each night of the festival and required load in/out days.
A hotel raom for one booking agent representative during the festival and load in as required.
“All other travel expenses are the responsibility of the contraclor,
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Bid# ESC-0351-18

ATTACHMENTB
EVALUATION CRITERIA

The evaluations will be based upon the following criteria, and Proposers are requested to provide, as a
minimum, the information listed under each criterion. Failure to provide adequale information on any
criterion will result in lower scores and could result in rejection of the proposal as non-responsive. The
response to each of the criterion will be evaluated relative to the other responses fecelved and will be
awarded a score based on the criteria listed. Proposers are encouraged to arrange their responses in a format

that will offer ready review and evaluation of each criterion. Please nole that 100

total for all catepories combined.

points is the maximum

Maximum
Criteria Description of Criteria Points
Available
The proposer submitting the lowest cost to the City shall receive the maximum
number of points for cost. Each sub-sequentially higher cost shall be divided
Cost into the lowest cost received and the products scare % will be multiplied by the 25
maximum points avallable to render the paints,
Score = {{Lowest Bid)Next Low Bid) X 25
Describe relevant experience of implementing event planning,
Prior experience of the firm or team with projects of similar size and
complexity:
= Number of similar projecls
* Complexity of simifar projects: Name of project, project bud get, final cost,
location, date of completion, role and responsibilities of company, personnel
involved
Experience |* References/Letters of recommendation from past projects. Minimum of three 25
(3) non-City of Jacksonville references that are comparable in size from
projects within the last four (4} years. Governmental/ Public entities are
preferred.
Previous projects performed for the City (provide description)
Litigation within the past 5 years arising out of firm's performance (list and
describe outcome)
Maxiuum of keenly-five (25) points
Qualifications of personnel including sub-consultants:
* Organizational chart for the project
*  Resumes and qualifications of individuals assigned to project
*  Number of knowledgeable technical staff
Qualifications | *  Qualifications of technical staff including number of licensed or certified 25

staff, education of staff and relevant experience of staff on similar projects.
* Qualifications and relevant experience of all sub-contractors, if any, to be
usad in this project.

Muxininm of venty-five (25) poinls
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Buying Power

Current buying power within the entertainment industyy:

*  Describe the strong international buying power within the musical
entertainment industry with personal access to managers and agents
including a list of A list artist booked by Contractor as defined by Billboard
(http:/ /wiww billboard.com/charts/ jreatest-hot-100-artists or
http:/ / www.billboard.com/ charis/jazz-albums)

company between 10/1/2016 - 10/1/2017.

Maximen of ten (10) points

Recent, Current and Projected Workloads of Firms:

Mavimnm of five (5) points

Performance

& Music Festivals:

*  List the major artist management companies such as (but not limited to) ICM 10
Partners, The Kurland Agency, United Talent Agency, Creative Artists
Agency, Unlimited Myles, William Morris Agency, Paradigm, elc. where the
conitractor has done more than S 50,000.00 in business with the management
*  Listall projects, including project number, during the past five (5) years,
current year, and upcoming in tha next bvo years both active and 5
completed with approximate parcent complete.
Past and Present Record of Professional Accomplishments with City Agencies
* FProvide statements of vendors past and present record of professional
accomplishments or performance with the City of Jacksonville and its
various “using agencies,” which is defined in the Jacksoaville Ordinance
Code as “a department, division, office, board, agency, commission or
other unit of Buyer and an independent agency required by law or 10

voluntarily requesting to utilize for services of the (Procurement)
Department”; OR with any of Buyer's “independent Authorities”; and on
projects undertaken with others that are similar in natu re to the size and
scape of professional services and/or work required for the project
solicitation herein; OR with major Music Festivals

Muxinum of ten (10) joints
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SUBJECT: Tax Deed Application and Services

BID #: ESC-0528-18 OPEN DATE: 1011718

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: Service Contract — Thirty-six {36) months from date of contract execution
with three (3) one (1) year renewal options

AGENCY: Clerk of the Circuit & County Courts
BASIS OF AWARD: Highest Scoring Bidder Based on Evaluation Criteria
NUMBER OF BIDS INVITED: 4 NUMBER RECEIVED: 2 OTHER: 2

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval 1o increase the contract award with Pioneer Technology Group in the amount of $21,000.00 for the
modifications and customization to the originally procured software solutions. Modificalions are search by sale status
tunctions, addition of reasons for rejecting the approval queue, creation of a new case type (miscellaneous), a check request
search feature, the ability to send the online auction provider resulls after bills are receipted, and the need for in person
support upon implementation of the changes. Period of service will remain the same until September 30, 2022, with three (3)
one (1) year renewal options. The revised total contract expenditure not to exceed $295,785.00.

Funding Source: 00192.311002.565220.000000.00000000.00000.0000000, to be execuled by formal contract amendment
(City Contract No. 10759) through the Olfice of General Counsel.

Attachments: Flecornmendatioi Memao, Change Request Form, Previous Awa :
ANALYST: RESPECTFULLY SUBMITTED A‘ Wi
RUBEN OLA SRFGORY/PEASE, CHIEF
PROCUREMENT DIVISION

CONCURRENCE BY: Jennifer Spinelli, Chief Financial Officer, Clerk of the Circuit & County Courts

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION _






Clerk of the Circuit & County Courts

DUVAL COUNTY
JACKSONVILLE, FLORIDA 32202

Jopy PHILLIPS
CLERK OF THE CIRCUIT AND COUNTY COURT

May 10, 2021

To: Gregory Pease, Chief of Procurement

Thru: Jennifer Spinelli, Chief Financial Officer i *

From: Austin Eler, Purchasing Manager

Subject: Addendum to Increase Contract 10759 — Pioneer Technology Group, LLC

The Clerk of the Circuit and County Courts is requesting an addendum to increase the total expenditure of
contract 10759 between the City of Jacksonville and Pioneer Technology Group, LLC for Tax Deed
Application and Services. The increase shall be by $21,000 and will be encumbered using funding source
00192.311002.565220.000000.00000000.00000.0000000. The new total expenditure is not to exceed
$295,785.00.

This increase request is due to the need for modifications and customizations to the originally procured
software solution. These modifications are: search by sale status function, addition of reasons for rejecting
the approval queue, creation of a new case type (miscellaneous), a check request search feature, and the
ability to send the online auction provider results after bills are receipted. The total of these development
changes is estimated at $11,800.00. This is a conservative estimate as it does not include any charges for
travel or in person support at the agreed upon rates as defined in the contract. The Clerk’s office
anticipates some of these changes will run over the estimation, and that there will be a need for in person
support upon implementation of the changes. It is for this reason the Clerk’s office is requesting the total
increase to be $21,000 in order to cover these additional charges outside of what is quoted.

Attached: City Contract Number 10759
Bid #ESC-0528-18
Duval CR F13320_pdf
Duval CR F13253.pdf
Duval CR 13328.pdf
Duval CR T77086.pdf
TaxSmart Change Order (13254).pdf

501 West Adams Streat, Suite 2350
lacksonwville, Florida 32202
Telephone: 904-255-2097 Facsimile: 904-255-2157





CONTRAC'.I‘ /ﬂ759

BETWEEN
THE CITY OF JACKSONVILLE
AND
PIONEER TECHNOLOGY GROUP,LLC
FOR
TAX DEED APPLICATION AND SERVICES

THIS CONTRACT is made and entered into this Qday of 2020 (the
“Effective Date”), by and between the CITY OF JACKSONVILLE (the “CITY"}, a municipal
corporation existing under the Constitution and the laws of the State of Florida, and PIONEER
TECHNOLOGY GROUP, LLC, & Florida limited liability company with its principal office at 1100
Central Park Drive, Suite 100, Sanford, Florida 32771 (the “CONTRACTOR"), for tax deed application
and services.

WHEREAS, CITY (as the “Buyer”) issued a Request for Proposal No. ESC-0528-18 {the
“RFP"} for certain services described in the RFP (the “Services™); and

WHEREAS, based on CONTRACTOR’S response to the RFP (the “Response™), the CITY has
negotiated and awarded this Contract to CONTRACTOR;

NOW THEREFORE, in consideration of the premises and the mutual covenants contained
below, the parties agree as follows:

1 Performance of Services. The Services will be performed by CONTRACTOR as
specified in the RFP and the Response.

2. Compensation. CONTRACTOR will be paid by the CITY for the Services as set forth
in the RFP,

3. Maximum Indebtedness. As required by Section 106.431, Ordinance Code, the
CITY's maximum indebtedness for all products and services under this Contract shall be a fixed monetary
amount not-to-exceed TWO HUNDRED SEVENTY-FOUR THOUSAND SEVEN HUNDRED
EIGHTY-FIVE AND 00/100 DOLLARS ($274,785.00).

4, Yerm. The initial term of this Contract shall commence on the Effective Date and shall
expire on September 30, 2022, unless sooner terminated by either party in accordance with the terms of
the RFP. This Contract may be renewed for up to three (3) additional one {1} year pericds by (i) the
CITY, in its sole discretion, upon written notice to CONTRACTOR at least sixty (60) days prior to end
of the then-current term, or (ii) upon the mutual agreement of the parties.

5. Contract Documents. This Contract consists of the following documents, which are
hereby incorporated as if fully set forth herein and which, in case of conflict, shall have priority in the
order listed:

This document, as modified by any subsequent signed amendments
Software License Agreement

Software Maintenance Agreement

Exhibit 1- Software License Summary

Any amendments to the RFP

Specific Information Regarding the RFP (Section 1 of the RFP)
Description of Services (Section 4 of the RFP)

General Instructions (Section 2 of the RFP)

General Terms and Conditions of Agreement (Section 3 of the RFP)
Any Purchase Order under the Contract





o The Response, provided that any terms in the Response that are prohibited under the
RFP shall not be included in this Contract,

6. Notices. All notices under this Agreement shall be in writing and shall be delivered by
certified mail, return receipt requested, or by other delivery with receipt to the following:

Asto CITY:

Allison Luker

Chief Financial and Administrative Officer
501 West Adams Street, Suite 2350
Jacksonville, Florida 32202

As to CONTRACTOR:

Ryan Crowley

Executive Vice President Sales & Marketing
1100 Central Park Drive, Suite 100

Sanford, Florida 32771

7. Contract Managers. Each Party will designate a Contract Manager during the term of
this Contract whose responsibility shall be to oversee the Party's performance of its duties and obl:gatmns
pursuant 1o the terms of this Contract. As of the Effective Date, CITY'S Contract Manager is Allison
Luker (Phone: 904.255.2413; Fax: 904.255.2157;, Allison.Luker@duvalclerk.com), and
CONTRACTOR’S Contract Manager is Ryan Crowley (Phone 407.321.7434; Fax: 407.321.7971;
Rcrowley@PTGhome.com). Each Party shall provide prompt written notice to the other Party of any
changes to the Party's Contract Manager or his or her contact information; provided, such changes shall
not be deemed Contract amendments and may be provided via email.

8. Entire Agreement. This Contract constitutes the entire agreement between the parties
hereto for the Services to be performed and fumished by the CONTRACTOR. No statement,
representation, writing, understanding, agreement, course of action, or course of conduct made by either
party or any representative of either party which is not expressed herein shall be binding.
CONTRACTOR may not unilaterally modify the terms of this Contract by affixing additional terms to
materials delivered to CITY (e.g., “shrink wrap” terms accompanying or affixed to a deliverabie) or by
including such terms on a purchase order or payment document. CONTRACTOR acknowledges that it
is entering into this Contract for its own purposes and not for the benefit of any third party.

9, Amendments. All changes to, additions to, modifications of, or amendments to this
Contract or any of the terms, provisions, and conditions hereof shall be binding only when in writing and
signed by the authorized officer, agent, or representative of each of the parties hereto.

10.  Counterparts. This Contract and all amendments hereto may be executed in several
counterparts, each of which shall be deemed an original, and all of such counterparts together shall
constitute one and the same instrument.





IN WITNESS WHEREOF, the parties have executed this Contract on the day and year first
above written.

ATTEST: CITY OF JACKSONVILLE
By f 5 ; 5
es McCain Lenny'Cu
orporation Secretary Mayor grian Hughes
Chiel Administrative Officer
For: Mayor Lenny Curry
Under Authority of:
Executive Order No: 2019-02
WITNESS:
By
S
VieTo# (£E. A Yy
Type/Print Name Type/Print Name
]
. : EVP Sales £ )"(mlte-luj
Title Title J

GC-#1274330-v1-PioncerTech_TuxDeeds_RFP_040219.doex





Encumbrance and funding information for internal City use:

Account c.ieveennies
Amount ..c.vcevnes $274,785.00

Total Amount. .. $274,785.00

The above-stated amount is the maximum fixed monetary amount of the foregoing Contract.

In accordance with Section 24.103(e), Ordinance Code, 1 do hereby certify that there is an unexpended,
unencumbered, and unimpounded balance in the appropﬁa(tiovy_gﬁciem to cover the foregoing

agreement. J &A

Directorbf Finance
CITY Contract Number; / 0159

Approved as to form:
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INSURANCE,

February 12, 2020

City of Jacksonville

501 W. Adams Street
Jacksonville, FL 32202

Brown & Brown of Florida, Inc.
P.O. Box 2412 » Daytona Beach, FL 32115-2412
386/252-9604 = BOD/B77-2769

Re. Pioneer Technology Group, LLC

Obligee:
Project:

Bond No.;
Bond Amount;

Gentlemen;

City of Jacksonville

Tax Deed Application and Services
21BSBIE0218

$300,000.00

You are hereby authorized to date the Performance Bond and Power of Attorney
on or after the date of the contract on the above project, provided that the
contract is executed within a reasonable amount of time and that there are no
material modifications to the contract the subject bond covers.

Hartford Fire Insurance Company

Tyier D. éorﬂ‘g" ~~  Attorney-in-Fact
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THIS IS AN APPROVED FORM. DO NOT SUBSTITUTE OR REVISE

CONTRACT NUMBER _ /()
(Contract Number to be inserted by the City of Jacksonville)

PERFORMANCE BOND NO. 21BSBIE0218

REQUIRED BY SECTION 255.05, FLORIDA STATUTES

As to the Contractor/Principal:

Name: _ Pioneer Technology Group, LLC
Principai Business Address: _1100 Cent ive Suite rd, Florida 32771

Telephone: 407-321-7434

As to the Surety:

Name: _Hartford Fire Insurance Company
Principal Business Address: One Hartford Piaza, Hartford, CT 06155

Telephone: _770-730-3487

As to the Owner of the Property/Contracting Public Entity:

Name:_Duvai County Clerk of the Circuit and County Courts
Principal Business Address:__501 W Jacksonvi

Telephone: _904-265-2413

Description of Service:

Contractor to provide a Tax Deed Application to maintain complete tax deed required
documentation, recording of sales of delinquent properties, and processing of all financial
tranactions.
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THIS IS AN APPROVED FORM. DO NOT SUBSTITUTE OR REVISE

CITY OF JACKSONVILLE, FLORIDA
PERFORMANCE BOND - BOND NQO. 218SBIE0218

REQUIRED BY SECTION 255.05, FLORIDA STATUTES
KNOW ALL MEN BY THESE PRESENTS, that PIONEER TECHNOLOGY
GROUP, LLC, a Florida limited liability company, as Principal, (hereinafter the “Contractor™),

and Hastford Fire Insurance Company, a corporation organized and existing under the laws of the

State of Connecticurand duly authorized to conduct and carry on a general surety business in the
State of Florida, as Surety (hereinafter the “Surety™), are each held and firmly bonded unto the
City of Jacksonville, a municipal corporation in Duval County, Florida, as Obligee (hercinafter
the “City*), in the sum of THREE HUNDRED THOUSAND AND 00/100 USD ($300,000.00),
lawful money of the United States of America, for the payment whereof Contractor and Surety
bind themselves, their respective heirs, executors, administrators, legal representatives,
successors, and assigns, jointly and severally, firmly by these presents.

WHEREAS, the Principal made and entered into City Contract No. m (the

“Contract”), dated as of the ’ 9~ day of M dw} , 2019, for furnishing all labor,
equipment, and materials, and for performing all operations necessary to provide a Tax Deed
Application to maintain complete tax deed required documentation, recording of sales of
delinquent properties, and processing of all financial transactions, all in strict accordance with
plans and specifications and other contract documents prepared by the Procurement Division,
bid number ESC-0528-18, bid date October 17, 2018, designated as Bid Specifications for Tax
Deed Application and Services Clerk of the Circuit and County Courts, and any advertisement
for bids for said work and the drawings, plans, and specifications for said work and requirements

of the City request for bids and award therefor and of the Contract and all documents included
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as a part of the Contract, all of which are, by this reference, made a part hereof to the same extent
as if fully set out herein.

NOW, THEREFORE, THE CONDITION OF THIS OBLIGATION is such that,
if Contractor shall: (I) provide the City with a certified copy of the recorded bond before
commencing the work or before recommencing the work after a default or abandonment; and (2)
promptly and faithfully perform the construction work and other work in the time and manner
prescribed in said Contract, which is made a part of this Bond by reference, in strict compliance
with the Contract requirements; and (3) perform the guarantee and maintenance of all work and
materials furnished under the Contract for the time specified in the Contract; and (4) pay the City
all losses, delay and distuption damages, and all other damages, expenses, costs, aﬁd statutory
attorney's fees, including those incurred in appellate proceedings, that the City sustains because
of a defauit by Contractor under the Contract, then this Bond shall be void; otherwise, it shall
remain in full force and effect, both in equity and in law, in accordance with the laws and statutes
of the State of Florida.

PROVIDED, that the Surety hereby waives notice of any alteration or extension of
time made by the City, and any changes in or under the Contract and compliance or
noncompliance with any formalities connected with the Contract or the changes does not affect
Surety’s obligation under this bond.

PROVIDED further, that whenever Contractor shall be declared by the City to be in
default under the Contract, the City having performed its obligations thereunder, the Surety shall,
at the City’s sole option, take one (1) of the following actions:

(1) Within a reasonable time, but in no event Jater than thirty (30) days after the

City’s written notice of termination for default, arrange for Contractor with the
City's consent, which shall not be unreasonably withheld, to complete the

Contract and the Surety shall pay the City all losses, delay and disruption

-8-
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&)

damages, and all other damages, expenses, costs, and statutory attorney’s fees,
including those incurred in appellate proceedings, that the City sustains because
of a default by the Contractor under the Contract; or

(A) Within a reasonable time, but in no event later than sixty (60) days after the
City’s written notice of termination for default, award a contract to a completion
contractor and issue a notice to proceed. Surety shall obtain a bid or bids for
completing the Contract in accordance with its terms and conditions and, upon
determination by Surety of the lowest responsible qualified bidder, award a
contract; (B) alternatively, the City may elect to have the Surety determine
jointly with the City the lowest responsible qualified bidder, to have the Surety
arrange for a contract between such bidder and the City, and for the Surety to
make available as Work progresses sufficient fonds to pay the cost of completion
less the balance of the Contract price (even though there should be a default or
a succession of defaults under the contract or contracts of completion arranged
under this paragraph). The term “balance of the Contract price” as used in this
Bond shall mean the total amount payable by the City to Contractor under the
Contract and any approved change orders thereto, less the amount properly paid
by the City to Contractor; (C) either way, the Surety shall pay the City all
remaining losses, delay and disruption damages, expenses, costs, and statutory
attorney's fees, including those incurred in appellate proceedings, that the City
sustains because of a default by Contractor under the Contract; or

Within a reasonable time, but in no event later than thirty (30) days from City’s
notice of termination for default, waive its right to complete or arrange for
completion of the Contract and, within twenty-one (21) days thereafter,

determine the amount for which it may be liable to the City and tender payment

9
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to the City of any amouat necessary in order for the City to complete
performance of the Contract in accordance with its terms and conditions less the
balance of the Contract price, and shall also indemnify and save the City
harmless on account of all claims and damages arising from the Contractor’s
default under the Contract, and pay the City for all losses, delay and disruption
damages, and other damages, expenses, costs, and statutory attorney’s fees,
including those incurred in appellate proceedings, that the City sustains because
of a default of the Contractor under the Contract.

PROVIDED FURTHER, the Surety shall indemnify and save the City harmless from
any and all claims and damages arising from the Contractor’s default under the Contract,
including, but not limited to, contractual damages, expenses, costs, injury, megligent or
intentionel default, patent infringement, and actual damages (including delay and disruption
damages) in accordance with the Contract, and including all other damages and assessments
which may arise by virtue of failure of the product to perform or any defects in work or materials
within a period of ane (1) year from the date on which the Contractor receives from the City a
certificate of final completion under the Contract.

PROVIDED FURTHER, that during any interim period after the City has declared
Contractor to be in defauit but Surety has not yet remedied the default in the manner acceptable
to the City, Surety shall be responsible for securing and protecting the work site, including, but
not limited to, the physical premises, structures, fixtures, materials, and equipment, and shall be
responsible for securing and protecting materials and equipment stored off-site in accordance
with the Contract.

PROVIDED FURTHER, no right of action shall accrue on this Bond to or for the use
of any person or corporation other than the City named herein or the heirs, executoss,
administrators, or successors of the City.

-10-
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SIGNED AND SEALLD this N day of M ay_} 2019,

WIT redby: PIONEER TECHNQLOGY GROUP, LLC
kel Py (rouluy

SignliFn ebri ght Signature -—FaAGIEAZéED..
— .

Typel?.lt]:;:‘ll!le].;sa nl?):ve’l opment Tydengkl%] ey

Title Title

AS PRINCIPAL Executive vP, sales & Marketing

Signed, Sealed and Delivered
in the Presence of*

CAQULLLLK/‘UM Hartford Fire Insurance Company
* \ By
é; o Itij m ora Atiorney-In-Fact

AS SURETY

Name of Agent: Tyler D. DeBord
Address: PO Box 2412

Daytona Beach, FL 32115

Note: Date of Bond Must Not Be Prior to Date of Contract
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Direct inquiries/Claims to:
THE HARTFORD

POWER OF ATTORNEY e,

col: 388-260.3488 or fox. BE0-T57-5838

KNOW ALL PERSONS BY THESE PRESENTS THAT: Agency Nama: ;no;zuo & BUOHN OF FLORIDA THC
Cods: 21-220689
o # e

[ Harttord Fire Insurance Company. a corporation duly organized under the laws of the State of Connecticut

[¥_] Harttord Casuaity Insurance Company, a corportion duly organized under the {aws of the State of Indisna

{X__] Hartford Accident and Indemnity Company, a comoration duly organized unde the laws of the State of Connecticat
["_] Hartford Underwriters Insurance Company, a corporstion duly organized under the laws of the State of Conneeticut
[] Twin City Fire Insurance Company, a corporation duly organized under the laws of the State of Indisna

:’ Hartford Insurance Company of Hlinols, a cocporation duly organized under the laws of Ihe State of linois

[ Hartford Insuranca Company of the Midwest, a comporation duly organized under the laws of the State of Indisna
[_] Hortford Insuranca Company of the Southeast, a comparation duly arganized under the laws of the Stats of Flarida

having ihelr home ofilca in Hartford, Connecticut, {hereinafter coleciively refarred o s the *Companles®) do haraby make, canstitute and appobnt,
up fo tha smountof Unlimited :
Tyler D. DeBord, Stephen P. Farmer, Pamela J. Thompson of DAYTONA BEACH, Florida

thelr trus and lawful Atlomay(s)-in-Facl, each In thalr separate capacity If mors than ons Is named above, to sign ils name surely{les} only as
dslineated above by [X, and o execuls, seal and acknowledge eny and all bonds, undartakings, contracts and olher writlen Instruments in the
nature thereof, on behall of the Companies in their business of guaranteelng the fidality of persons, guaranieaing the performance of contrects and
sxeculing or guarantesing bonds and undertakings requirad or parmitted In any aclions or procesdings allowad by law.

In Witness Whereof, and as autharized by a Resolution of the Board of Directors of the Companies on May B, 2015 the Companies have
caused these presenis o be signed by lis Senlor Vica Prasident and ils corporale seals to ba haralo affixed, duly altesled by ils Assistant
Secrelary. Further, pursusnt fo Resolulion of the Boant of Diractors of the Companias, the Companlas hsreby unambiguously afflrm that thay are
and wil be bound by any mechanically applied signatures applied to this Power of Altorney.

John Gray, Assistant Sacralary M. Ross Fisher, Sanlor Vice Presidant
STATE OF CONNECTICUT ¢
} ss. Hartford

COUNTY OF HARTFORD

On Ihis Sth day of January, 2018, before me personally came M, Roas Fishar, to me known, who being by me duly swom, did deposa and
say; that he resides In the County of Hartford, State of Connecticul; that he is the Senior Vice President of the Companles, the corporations
dascribed In and which exscuted Lthe above instrument; that he knows the seals of the said corporations; that the sesls affixed to the said
instrument are such corporate seals; thal they were 30 affixed by authority of ihe Boards of Directors of gald corporations and thel he aigned his
name therelo by like authority.

*/.-tx;d.ﬂhv-:r: )T'an Ad
Kathleen T. Maysand
Notary Public
My Commission Expires July 31, 2021
), the underalgnad, Assistant Vice President of the Compantes, DO HEREBY CERTIFY thal lhe abova and foregoing Is a trus and correct
copy of the Powsr of Attorney exacuted by said Companies, which Is still in full forca effactive as of 01 \ ,ﬂa;g
Signed and gaalad at the Clty of Hartford, _

\ .
NANDY
Kevin Hackman, Aasistani Vice Prasident

masn
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SOFTWARE LICENSE AGREEMENT
between
PIONEER TECHNOLOGY GROUP, LLC
(“PTG")
having its principal place of business at:
1100 Central Park Drive, Suite 100
Sanford, Florida 32751
Fax No.: 407-321-7434
and

THE CITY OF JACKSONVILLE
(“CITY")
having its principal address at:

501 West Adams Street, Suite 2350
Jacksonville, Florida 32202





(1) Definitions and Identifications. For all purposes of this Agreement, unless the context
specifically indicates otherwise, and in addition to other terms defined only within the internal text
of this Agreement, the terms defined in this §1 shall be applicable:

(a) Agreement - this Agreement, all exhibits thereto, and any and all subsequent duly
executed amendments thereto.

(b) Confidential Information — Copyrights, Trade Secrets, Technical Information,
Technology, and any and all other confidential and/or proprietary information provided by one
Person (“Discloser”) to another Person (“Recipient”) pursuant to this Agreement or otherwise,
relating to, among other items, the research, development, products, processes, business plans,
customers, finances, suppliers, and personnel data of or related to the business of Discloser,
including, without limitation, the Software and all Documentation. Confidential information does
not include any information: (1) Recipient knew before Discloser provided it; (2) which has
become publicly known through no wrongful act of Recipient; (3) which Recipient developed
independently, as evidenced by appropriate documentation; or, (4) of which Recipient becomes
aware from any third Person not bound by non-disclosure obfigations to Discloser and with the
lawful right to disclose such information to Recipient. Notwithstanding the foregoing, specific
information will not be deemed to be within the foregoing exceptions merely because it is
contained within more general information otherwise subject to such exceptions.

{c) Copyrights — copyrighted and copyrightable materials, whether or not registered,
published, or containing a copyright notice, in any and all media, and further including, without
limitation, any and all moral rights and corresponding rights under international agreements and
conventions, all Derivatives thereof, and any and all applications for registrations, registrations,
and/or renewals of any of the foregoing.

(d) Deliverables — those components, milestones, and/or materials, including, without
limitation, the Software, Documentation, Maintenance Modifications, and Enhancements to be
completed by one Party and delivered or otherwise provided to the other Party in accordance with
the terms of this Agreement and/or an effective Maintenance Agreement. Deliverables can mean
either Deliverables required from PTG {"PTG Deliverables”) or Deliverables required from
Licensee (“City Deliverables”).

(e) Dernivatives - any and all adaptations, enhancements, improvements,
modifications, revisions, or translations, whether to intellectual Property or otherwise.

(0 Documentation — manuals, user guides, and other documentary materials for use
with the Deliverables, including, without limitation, all Derivatives thereof.

{g) Enhancements — changes or additions, other than Maintenance Modifications, to
Software and related Documentation, including, without limitation, all new releases, that improve
functions, add new functions, or significantly improve performance by changes in system design
or coding; provided, however, that Enhancements do not include any New Product.

(h) Enmor~ (1) any error or defect resulting from an incorrect functioning of Software
caused by the Software's failure to meet a Functional Specification therefor; or, (2) any error or
defect resulling from an incorrect or Incomplete statement in Documentation caused by the failure
of the Software and/or the Documentation to meet a Functional Specification therefor.

(i) Field of Use ~ the Field of Use described in the License Summary.






(i} Functional Specifications — the design and/or perfarmance criteria for and qualities
of the Software described as Functional Specifications in the License Summary.

(k) Intellectual Property — (1) Trade Secrets, (2) Copyrights, (3) Derivatives, (4)
Documentation, (5) Patents, (6) Software, (7) Technical Information, (8) Technology, and (8) any
and all proprietary rights relating to any of the faregoing.

() City-the Licensee executing this Agreement for and on behalf of the Duval County
Clerk of the Circuit Court.

(m) City Data - all data of Licensee, whether proprietary or non-proprietary to City,
converted to the System.

(n) City Materials — all Licensee Data and all Derivatives thereof.
(o) License Summary - the License Summary attached hereto as Exhibit 1.

(p) Maintenance Agreement — a separate written agreement setting forth the terms
and conditions under which maintenance services for the Software will be provided by PTG to
City after the expiration of the Warranty Period.

(@) Maintenance Modification — any modification or revision (except to the extent the
same constitutes an Enhancement or a New Product) to Software or Documentation that corrects
Errors, supports new releases of the operating systems with which the Software is designed to
operate, supports new inputoutput (I/O) devices, or provides other incidental updates,
corrections, or legislative changes.

(r) Material Breach -~ failure by a Party to perform any requirement, duty, or obligation
upon it as provided for in this Agreement, other than as excepted pursuant to the provisions of
§15 (Excusable Delays) of this Agreement.

(s) New Product. Any change or addition to Software and/or related Documentation
that: (1) has a value or utility separate from the use of the Software and Documentation; (2) as a
practical matter, may be priced and offered separately from the Software and Documentation;
and, (3) is not made available to PTG's licensees generally without separate charge.

{f) Party - either PTG or City, and “Parties” means both of the same.

{(u) Patents — all patentable materials, letters patent, and utility models, including,
without limitation, all reissues, continuations, continuations-in-part, renewals, Derivatives, and
extensions of any of the foregoing, and all applications therefor (and patents which may issue on
all such applications).

{v) Person — an individual, partnership, corporation, association, joint stock company,
timited liability company, trust, joint venture, unincorporated organization, or any govermental
agency or authority.

(w) Scope of Services — the written description and specifications for the System,
including, without limitation, the Deliverables and Functional Specifications, and all milestone,
delivery, and acceptance schedules, as described in the License Summary.





{x) Sofiware -- includes, as applicable, all PTG software and all Third Party Software
supplied by PTG pursuant to this Agreement. Sofiware shall include any Maintenance
Modification or Enhancement thereto created by PTG from time to time during the Warranty
Period of this Agreement and/or thereafter during the term of any effective Maintenance
Agreement. The term "Software” does not include New Products except to the extent added to
the Software by separate agreement of the Parties as to additional fees, terms, and conditions.

(v) Sofiware Acceptance Date — the date of final acceptance of the System by City as
described in §4(e) of this Agreement.

(z) System - the Sofiware system developed by PTG in accordance with the Scope
of Services for use by City in the Field of Use and solely in the Territory pursuant to the terms and
conditions of this Agreement.

(aa) Taxes — all federal, state, local, or foreign income, gross receipts, license, payroll,
employment, excise, severance, stamp, occupation, premium, windfall profits, environmental,
customs duties, capital stock, franchise, profits, withholding, social security {or similar taxes),
unemployment, disability, real property, personal property, sales, use, {ransfer, registration, value
added, alternative or add-on minimum, estimated, or other taxes of any kind, including, without
limitation, any Interest, penalty, or addition thereto, whether or not disputed.

(ab) Technical Information — know-how, data, and other technical information including,
without limitation: (1) engineering documentation, such as development records, production
software information, algorithms, flow charts, design information, drawings, specifications, and
data sheets; (2) manufacturing documentation such as manufacturing drawings, instructions,
specifications, procedures, methods, standards documentation, tooling and fbdure drawings,
process specifications and instructions; and, (3) quality and reliability documentation such as
quality plans, specifications, instructions, procedures, test plans, test records and regulatory
documentation; and further including any and all Intellectual Property therein or relating or
referring thereto.

(ac) Technology — know-how, show-how, procedures, systems, processes, Trade
Secrets, inventions (whether or not patentable and whether or not reduced to practice),
algorithms, formulae, research and development data, manufacturing, development, and
production techniques, and all other proprietary information relating thereto, and further including
any and all Intellectual Property therein or relating or referring thereto.

(ad) Teritory — the Territory described in the License Summary.

(ae) Test Validation Criteria — the acceptance criteria for the PTG Deliverables,
including, without limitation, the Software, set forth in the Scope of Services.

(af) Third Parly Software — software utilized in tandem with the Software, and
necessary to enable the Software to perform the Functional Specifications, supplied either by
PTG with the Software or by City independently of PTG.

(ag) Trade Secrets — shall have the meaning set forth in applicable statutory law, if any,
and, if not, as defined by applicable common law; provided, however, that, where both statutory
and common law may be applicable, the broadest possible definition shall apply.






(ah) Trademarks — trademarks, service marks, logos, trade names, and/or domain
names including, without limitation, any and all common law and/or statutory rights therein and
any and all applications to register and/or registrations therefor, anywhere within or outside of the
Territory.

(ai) Warranty Period - the thirty (30) business day period commencing on the Software
Acceptance Date.

{2) Agreement to License. This Agreement provides for the license of Software by PTG
to City in accordance with the terms and conditions of this Agreement. PTG shall license to City,
and City shall license from PTG, the Software as described on the attached License Summary.
City may license additional Software hereunder by execution of a subsequent License Summary.

{3) Fees, Installation Charges, and Taxes.

(a) License Fees. The license fees for the initial items of licensed Software are set
forth on the License Summary. Subsequent orders shall be at the fees in effect at the time of
receipt by PTG of any applicable subsequent License Summary executed by City and PTG. City
shall have the right to procure additional Third Party Software.

(b) Installation Fees. City shall also pay for Instaltation of Software at the then
prevailing fees, plus any travel expenses required, including reasonable mileage, air fare, meals,
lodging, and similar expenses. Meals will be billed at the applicable GSA per diem rate.

(c) Taxes. City is liable for any applicable federal, state, or local Taxes (exclusive of
income or gross receipts Taxes properly payable by PTG) and other fees or assessments incurred
as a result of the license or use of the Software by City. City is generally exempt from any taxes
imposed by the State of Florida or the federal government. Exemption certificates will be provided
upon request. PTG shall not include any federal, state, or local taxes in any invoices submitted to
City.

(4) Delivery and Acceptance.

(a) Delivery. Each Party shall timely perform delivery of its required Deliverables in
accordance with the Scope of Services, including the delivery schedule specified therein. City
shall pay or reimburse PTG for all costs of shipping Software to City, including freight, insurance,
and special packaging charges, if any. The carrier, method of shipment, and other matters
relating to shipment shall be determined by PTG. City is responsible for movement into or within
City's premises, site preparation per PTG requirements, and other site expenses required for
installation.

(b) Testing. Testing of PTG Deliverables shall be completed by City in accordance
with the Test Validation Criteria within fifteen (15) business days following initial delivery to City.

{c) Initial Acceptance. Within twenty (20) business days following initiai delivery to
City, City shall either: (j) accept the PTG Deliverables in writing; or, (ii) reject the PTG Deliverables
and provide PTG with a statement of Errors resulting in operation not in conformance with the
Test Validation Criteria. Failure by City to provide the rejection and statement of Errors within the
twenty (20) business day period provided herein shall be deemed to be acceptance by City of the
PTG Deliverables. PTG will correct any Error and redeliver the affected Deliverables to City
within thirly (30) business days following receipt of the statement of Errors. City shall, within ten

4.





(10} business days following such redelivery, retest and accept or reject the redelivered PTG
Deliverables in accordance with the procedures set forth herein. Failure by City to provide a
statement of either acceptance or Errors within ten (108) business days following redelivery of the
PTG Deliverables shall be deemed to be acceptance by City of the PTG Deliverables.

(d) Installation. Within thirty (30) business days following acceptance of the PTG
Defiverables, PTG shall install the System at the City's facilities for final acceptance testing.

{e) Final Accepfance. Within ten {10) business days following completion of
installation, City shall either: (i) accept the System in writing; ar, (ii) reject the System and provide
PTG with a statement of Errors resulting in operation not in conformance with the Test Validation
Criteria. PTG will correct any Error and redeliver the System to City within thirty (30) business
days following receipt of the statement of Errors. City shall, within ten (10) business days following
such redelivery, accept or reject the redelivered System in accordance with the procedures set
forth herein. Failure by City to provide a statement of acceptance or Errors within either of the
ten (10} business day periods specified herein shall be deemed to be final acceptance by City of
the System.

(6) Payment.

{a)} /nitial License Summary. Payment of Software license fees, installation fees, and
other fees on the initial License Summary will be made in installiments as foliows:

(i) thirty percent (30%) of such license fees for all modules, as indicated on the
PTG License Summary, is due at the time City signs this Agreement.

{ii) seventy percent (70%) of such license fess is due upon Final Acceptance.

(i) Fees for installation of the software, including data conversion, system
implementation, training, and forms generation, as indicated on the PTG License Summary, will
be billed monthly as incurred and are payable within thirty (30) days following invoice by PTG,

(b) Subsequent License Summary. Payment of license fees, installation fees, and
other fees to PTG on any subsequent License Summary shall be made as specified in such
subsequent License Summary.

(c) Ancillary Charges and Out of Pocke! Expenses. Notwithstanding §5(a) of this
Agreement, all ancillary charges (e.g., additional training charges) and all out of pocket expenses
of PTG (e.g., travel expenses) which are payable by City hereunder shall be due and payable
within thirty (30) days following invaice by PTG.

(d) Failure of Payment. In the event payment is not made as specified in this
Agreement, City shall pay interest at the rate of one and one-half percent (1.5%) per month (or
the highest applicable legal rate, whichever is lower) on the outstanding overdue balance for each
month or part thereof that such sum is overdue; provided, however, that if City is a governmental
agency or authority subject to a “Prompt Payment" or similar statutory requirement for the
transaction contemplated in this Agreement, such statutory requirement shall controt to the extent
the same is inconsistent with the requirements of this §5(d}.

(6) Warranty, Exclusions, and Disclaimer.





(a) Software Warranly. PTG warrants that the Software delivered hereunder shall
conform to the Functional Specifications set forth in the License Summary and will be free of
Errors during the Warranty Period. PTG's sole obligation and responsibility to City under the
foregoing warranty is to remedy, at no cost to City, any such Error reported to PTG during the
Warranty Period. Notwithstanding the foregoing or any other term or provision of this Agreement,
with respect to Third Party Software provided by PTG hereunder, PTG makes no warranties, but
shall, to the extent legally permitted, pass through to City all warranties provided by the original
licensor/manufacturer.

(b) Software Warranly Exclusions. The foregoing warranties do not apply to any of
the following:

(i) Damage arising from any cause beyond PTG's reasonable control, including,
without limitation, damage due to the improper operation or use of Software by City, abuse or
misuse of Software other than as designed or intended, malfunctions caused by alteration or
tampering, or any reason specified in §15 (Excusable Delays) of this Agreement.

(i) Damage resulting from movement of Software after its initial installation.

(iiy Malfunction or breakdown of Software due to attachment to, or addition or use
of, software not supplied by PTG with the Software, or as a result of attachment of the Software
to hardware or software by anyone other than PTG, or as a result of hardware associated
problems.

(iv) Damage, malfunction, or breakdown of Software due to improper operating
environment, including, without limitation, temperature, humidity, dust, or static charge.

(v) Destruction or damage, in whole or in part, of Software by any Person other
than PTG.

(c) SOFTWARE WARRANTY DISCLAIMER. EXCEPT FOR THE EXPRESS
WARRANTIES STATED IN THIS §6 AND IN §12 OF THIS AGREEMENT, PTG DISCLAIMS AND
CITY WAIVES ALL WARRANTIES ON THE SOFTWARE FURNISHED HEREUNDER,
INCLUDING, WITHOUT LIMITATION, ALL IMPLIED WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE, AND LICENSES THE SOFTWARE “AS IS"
AND “WITH ALL FAULTS.” IN NO EVENT SHALL PTG'S LIABILITY UNDER THIS §6, IN THE
AGGREGATE FOR ALL CLAIMS WITH RESPECT TO ANY ITEM OF SOFTWARE, EXCEED
THE LICENSE FEE PAID HEREUNDER TO PTG FOR SUCH ITEM OF SOFTWARE, REDUCED
BY THREE PERCENT (3%) FOR EACH MONTH OR PORTION THEREOF FOLLOWING THE
SOFTWARE ACCEPTANCE DATE THEREOF UNTIL THE EFFECTIVE DATE PTG IS
NOTIFIED OF THE APPLICABLE CLAIM BY CITY. PTG SHALL NOT BE LIABLE IN ANY
EVENT FOR DAMAGES RESULTING FROM LOSS OF DATA, LOSS OF PROFITS, AND/OR
LOSS OF USE OF PRODUCT, OR FOR ANY INCIDENTAL, SPECIAL, OR CONSEQUENTIAL
DAMAGES, EVEN (F ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. THIS
LIMITATION OF PTG'S LIABILITY SHALL APPLY REGARDLESS OF THE FORM OF ACTION,
WHETHER IN CONTRACT OR TORT, INCLUDING NEGLIGENCE. THE STATED EXPRESS
WARRANTIES ARE IN LIEU OF ALL OBLIGATIONS OR LIABILITIES ON THE PART OF PTG
ARISING OUT OF OR IN CONNECTION WITH THE DELIVERY, USE, AND/OR
PERFORMANCE OF THE SOFTWARE. ALl RIGHTS OF REVOCATION OF ACCEPTANCE
UNDER THE UNIFORM COMMERCIAL CODE ARE EXPRESSLY SUPERSEDED BY CITY'S





RIGHTS AND PTG'S OBLIGATIONS AS REFERENCED IN THIS §6. EXCEPT AS STATED IN
THIS §6, THE RISK OF THE QUALITY AND PERFORMANCE OF THE SOFTWARE IS UPON
CITY, AND CITY UNDERSTANDS THAT THE FEES CHARGED HEREUNDER BY PTG
SPECIFICALLY REFLECT THE ALLOCATION OF RISK AND EXCLUSION OF DAMAGES
PROVIDED FOR IN THIS §6.

(7) Functional Specifications.

{a) Functional Specifications. PTG shall provide guidance and assistance to City and
City shall complete all associated tasks requested by PTG for the purpose of defining and
approving all Functional Specifications for each of the items of Software licensed by City from
PTG hereunder.

(b) Customized Software. City understands that such Functional Specifications shall
be defined in accordance with PTG standard applications and that any application and/or
communication and/or functions not currently supported by PTG shall be considered "customized"
and, as such, may incur additional costs and delivery schedules beyond those stated and agreed
to by PTG.

(8) Training. PTG shall provide City with classroom training (up to eight (8) hours and 10
people per session) in the operation and maintenance of the Software, at City's facilities at which
the Software is installed per the License Summary. City may request additional training time
and/or additional personne! to be trained, provided that any such additional training shall be
chargeable to City at the rate set forth in the RFP.

{9) Maintenance Agreement. City shall execute a Software Maintenance Agreement at
the time this Agreement is executed. Separate fees for Software maintenance will commence as
specified in the Maintenance Agreament.

(10} Software License.

(a) Background. PTG andfor its suppliers have designed, developed, and made
available proprietary computer Software containing Trade Secrets of PTG and/or its suppliers.
Use of this Software is strictly governed by the terms of this Agreement. Mo title or ownership in
the Software is transferred to City. The License granted hereby is for City's internal use only, and
only in the Territory and the Field of Use. City shall not copy or in any way duplicate the Software,
except for necessary backup and archival procedures (non-printed, machine readable form)
approved by PTG in advance, and in writing, which approval shall not be unreasonably withheld.
In connection with any such permitted copy, City shall reproduce and incorporate all Trade Secret
and/or Copyright notices, and the same shall be subject to all of the terms and conditions of this
Agreement. All copies made by City of the Software and any Dacumentation, including, without
limitation, all translations, compilations, partial copies, efc., are the exclusive property of PTG.
Software, Documentation, and all copies thereof may not be assigned, conveyed, relicensed,
sublicensed, published, disclosed, displayed, or otherwise transferred (voluntarily, involuntarily,
by operation of law, or otherwise) by City for the benefit of a third Person. City shall not permit
any other Person (exclusive of City's employees and necessary contractors acting in the proper
scope of their services to City) to use the Software, Documentation, or any copy thereof, whether
in the operation of a service bureau or otherwise, or permit access to the Software through
terminals outside of City's business premises. City shall secure and protect the Software licensed
hereunder and all copies thereof and all Documentation relating thereto in a manner consistent






with the full preservation of PTG's rights therein, and shall take such appropriate action, by
instruction or agreement, with its employees and necessary contractors as shall be reasonably
requested by PTG in order to protect PTG's rights therein. City shall not adapt, modify, reverse
engineer, decompile, or disassemble, in whole or in part, any of the Software and/or any
Documentation. City is entitled to all Enhancements and/or Maintenance Modifications to the
Software and Documentation as are expressly provided for in this Agreement or in any effective
Maintenance Agreement between PTG and City. City is not entitied to any New Product (or other
product of PTG) hereunder, under any Maintenance Agreement, or otherwise, except pursuant to
a separate written agreement with PTG and separate payment therefor.

(b) License. PTG grants City, during the term of the grant of license specified herein,
a nontransferable and nonexclusive license for use of the Software (machine readable version)
and Documentation therefor, solely by City in accordance with the terms and conditions of this
Agreement. Such use shall be limited to City only, and only within the Territory and the Field of
Use. The term of the grant of license herein shall remain in effect until termination pursuant to
the express provisions of this Agreement. Title to the Software remains in PTG. PTG shall be
the sole and exclusive owner of all rights to Patents, Copyrights, Trademarks, Trade Secrets, and
all other Intellectual Property rights in the Software and in all Maintenance Modifications and
Enhancements thereto.

(c) Third Party Sofiware. City shall execute all documents reasonably requested by
PTG and will abide by all reasonable requirements with respect to all Third Party Software
licensed or sublicensed by PTG to City hereunder, or necessary to the performance of the
Software hereunder in accordance with the Functional Specifications, and City agrees to maintain
in effect all required licenses and approvals of all applicable third Persons.

{11) Restrictions Upon Disclosure of Confidential Information.

(a) Protection. Recipient shall use commercially reasonable care, but in no event less
than the same degree of care it uses to protect its own most confidential and proprietary
information, to prevent the unauthorized use, disclosure, publication, or dissemination of
Discloser's Confidential Information. Recipient shall provide Discloser's Confidential Information
to its employees and necessary contractors only on a “need to know” basis, and always subject
to the terms of this Agreement. Recipient agrees to accept and use Discloser's Confidential
Information solely in connection with Recipient's participation in, and solely with respect to, this
Agreement. Recipient shall inform its employees and necessary contractors of the obligations
contained within this §11(a), and shall take such steps as may be reasonably requested by
Discloser to prevent unauthorized disclosure, copying, or use of Disclosers Confidential
Information. Recipient acknowledges that, in the event of a breach by Recipient of its obligations
under this §11, in addition to any other right or remedy avallable to Discloser, at law or in aquity,
Discloser will suffer irreparable injury, and shall be entitled to preliminary and final injunctive relief
(without bond except as otherwise required by applicable law) in order to prevent any further or
other breach of this §11 or any unauthorized use of Disclosers Confidential Information.
Recipient shall notify Discloser immediately upon discovery, by telephone followed by Certified
Mail, of any prohibited use or disclosure of any of Discloser's Confidential Information, or any
other breach of the requirements of this §11 by Recipient (including, without limitation, by any
contractors), and shall fully cooperate with Discloser to assist Discloser in regaining possession
of its Confidential Information and to prevent further unauthorized use or disclosure of the same.

(b) Limited Disclosure. Recipient may disclose Confidential Information of Discloser
if and to the extent required by any judicial or administrative governmental request, requirement,





or order, provided that Recipient shall take reasonable steps to provide Discloser sufficient prior
notice in order to enable Discloser to contest such request, requirement, or order. Recipient shall,
except as otherwise expressly provided by the terms of this Agreement, return all tangible
Discloser Confidential Information, including, without limitation, all computer programs,
documentation, notes, plans, drawings, and copies thereof, to Discloser immediately upon
Discloser's request.

{c) Ownership. Al Discloser Confidential Information, including, without limitation, any
and all adaptations, enhancements, improvements, maodifications, revisions, or translations
thereof created by Discloser or Recipient, shall be and remain the property of Discloser, and no
license or other rights to such Confidential Information is granted or implied hereby. Except as
otherwise expressly provided in this Agreement, all Discloser Confidential Information is provided
“AS I1S" and without any warranty, express, implied, or otherwise, regarding its accuracy or
performance,

{d) Survival, The obligation of Recipient to maintain the confidentiality of Discloser's
Confidential Information shall survive the expiration or termination of this Agreement indefinitely,
unless and until: (i} such Confidential Information shall cease to be Confidential Informaticn; or,
(ii) otherwise agreed to in writing by Discloser.

(12) Intellectual Property Rights.

(a) Warranty. PTG warrants and represents to City that, to PTG's knowledge, the
Software does not infringe upon any Intellectual Properiy of any other Person; provided, however,
that no warranty is provided by PTG in this §12 with respect to any Third Party Software, but PTG
shall, to the extent legally permitted, pass through to City any infringement warranty with respect
to all Third Party Software provided by the original licensor/manufacturer. The foregoing warranty
of PTG shall be ineffective if any of the Software delivered by PTG hereunder has been modified,
altered, or otherwise changed by City (or on behalf of City by any Person other than PTG).
Notwithstanding the foregoing, PTG will have no liability or obligation under this §12 where any
claim of infringement is based upon: (i) the combination, operation, or use of the Software with
any Intellectual Property other than PTG Intellectua! Property, if such claim would have been
avoided but for such combination, operation, or use; and/or, {ii) any Cerivative of any PTG
Intellectual Property created by any Person other than PTG. PTG shall have sole controt over
the selection of counsel and the defense of any legal proceeding or other claim described herein
and any settlement thereof, and City shall provide PTG with all reasonable assistance in the
defense of the same.

(b} Remedy. Inthe event of a breach by PTG of the warranty contained within §12(a)
hereof, PTG shall have the right, as City’s sole remedy against PTG, at PTG's sole election, to:
(i) modify the allegedly infringing Software to be non-infringing, provided that such modification
does not adversely impact the functionality of the Software licensed to City hereunder in any
material respect; or, (ii) obtain a license to enable City to continue to use the applicable Software
as contemplated in this Agreement, provided that PTG shall have no obligation to obtain such
license in the event annual payments or royalties for such license would exceed twenty-five
percent (25%) of the annual amount paid by City to PTG under the Maintenance Agreement
(unless City agrees to pay any and all such excess costs), and then only if and to the extent any
such Maintenance Agreement remains in effect. In the event PTG fails to accomplish either of
the foregoing alternatives within a commercially reasonable period, or if a permanent injunction
shall be entered against the use of the Software by City, the license granted to City pursuant to
this Agreement shall terminate on notice by either Party to the other Party, and, in such event,





PTG shall refund to City the license fee provided for in §3(a) of this Agreement, less: {i) three
percent (3%) thereof for each month, or part thereof, from the Software Acceptance Date to the
effective date of termination; and less, (i) all amounts paid by PTG to City pursuant to §6 of this
Agreement.

(c) Notification. City shall promptly notify PTG of any claim described in this §12 which
comes to the attention of City.

(d) LIMITATION OF LIABILITY. OTHER THAN WITH RESPECT TO ITS EXPRESS
OBLIGATIONS UNDER THIS §12, IN NO EVENT SHALL PTG BE LIABLE TO CITY IN
CONNECTION WITH ANY CLAIM OR OTHER MATTER DESCRIBED IN THIS §12. IN NO
EVENT SHALL PTG BE RESPONSIBLE TO CITY FOR ANY INCIDENTAL, SPECIAL, OR
CONSEQUENTIAL DAMAGES (INCLUDING, WITHOUT LIMITATION, LOSS OF DATA, LOSS
OF PROFITS, AND/OR LOSS OF USE OF PRODUCT) EVEN IF ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES OR LOSS.

(e) Survival. The provisions of this §12 shall survive the expiration or other {ermination
of this Agreement.

(13) Protection of Software.

(a) PTG Ownership. As between PTG and City, PTG shall be the sole owner of all
right, title, and interest in and to the Software, the Documentation, and any and all copies or
Derivatives therein or thereof, created by either Party, exclusive only of the City Materials. City
hereby irrevocably grants, transfers, and assigns to PTG, without reservation, all worldwide
ownership rights, title, and interest, including, without limitation, any and all Patent, Copyright,
Trademark, and/or Trade Secret rights, which City may have or acquire, by operation of law or
otherwise, in and to any or all of the Software, the Documentation, and in and to any other
Intellectual Property of PTG, along with the good will of the business appurtenant to the use of
any of the same. City further hereby irrevocably transfers and assigns to PTG any and all moral
rights City may have in and to such Software, the Documentation, and in and to any other
Intellectual Property of PTG, and hereby forever waives and agrees never to assert any moral
rights it may have therein, either prior to or following the termination of the license granted
pursuant to this Agreement. City shall, at the request of PTG, execute any and all documentation
necessary to formally transfer such rights to PTG.

(b) City Ownership. As between PTG and City, City shall be the sole owner of all right,
title, and interest in and to all City Materials. PTG hereby irrevocably grants, transfers, and
assigns to City, without reservation, all worldwide ownership rights, title, and interest, including,
without limitation, any and all Intellectual Property rights, which PTG may have or acquire, by
operation of law or otherwise, in and to any or all of the City Materials, along with the good will of
the business appurtenant to the use of any of the same. PTG further hereby irrevocably transfers
and assigns to City any and all moral rights PTG may have in such City Materials, and hereby
forever waives and agrees never to assert any moral rights it may have therein, even after
termination of the license granted pursuant to this Agreement. PTG shall, at the request of City,
execute any and all documentation necessary to formally transfer such rights to City.

(c) Protection of PTG Intellectual Property. PTG shall have the right, but not the
obligation, to file and prosecute all rights in and to any or all of its Intellectual Property, in its own
name and at its own cost, within and outside of the Territory. City shall cooperate with PTG, at
the request of PTG, in providing any information, documentation, or other assistance to PTG
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reasonably necessary to enable PTG to file and prosecute any and all such rights. City has no
right to file or prosecute, in its own name, on behalf of PTG, or otherwise, any right in or to any or
all of the Inteliectual Property of PTG without the prior consent of PTG in gach instance, which
consent may be withheld in the sole and absolute discretion of PTG.

(d) Enforcement of PTG Intellectual Property. PTG shall have the right to enforce its
Intellectual Property throughout the Territory and elsewhere, in its own name, against any and all
third Persons whose activities: (i) violate, infringe, unfairly compete with, or are likely to violate,
infringe, or unfairly compete with any or all of the Software licensed to City hereunder; or, (ii)
cause, or are likely to cause, harm, injury, or damage to, City or PTG. City shall promptly notify
PTG in writing of any such third Person violation, infringement, or unfair competition of which City
acquires knowledge. PTG shall have the right to refrain from taking any such action, if, in the
determination of PTG, such requested action cannot be undertaken without unreasonable
expense or risk to PTG and/or to the Software, the Documentation, and/or any other Intellectual
Property right of PTG. City shall not have the right to undertake any such aclion, whether at its
own expense, in its own name, on behalf of PTG, or otherwise, without, in each instance, the prior
consent of PTG, which consent may be withheld in the sole and absolute discretion of PTG.

(14) License Termination. PTG may terminate City's license as granted herein if City
commits any Material Breach of the terms and conditions of this Agreement. Upon notice of
termination, City shall discontinue all use of the Software and shall immedately return to PTG all
copies of the Software, all related Documentation, and all other materials which contain any
Confidential Information of PTG in City's possession or control. In such event, City shall also
permanently delete all copies of all such items residing in City’s on or off line computer memory.
PTG shall be entitled to enter into any location controlled by City to repossess and remove all
Software, Documentation, and any other Confidential Information of PTG, and/or to deactivate
any Software. City shall, within five (5) days following the effective date of termination of City's
license hereunder, certify in writing to PTG, by an executive officer of City, that all copies of the
Software and all Documentation, and all other materials required to be returned to PTG hereunder
or to be deleted have been returned or deleted as appropriate.

(158) Excusable Delays. Notwithstanding any other term or provision of this Agreement,
PTG shall not be liable for detays in delivery, failure to deliver, or otherwise to perform any
obligation hereunder when such delay or faillure arises from causes beyond the reasonable control
of PTG, including, without limitation, such causes as acts of God or public enemies, labor
disputes, supplier or material shortages, embargoes, rationing, acts of local, state or national
governments or public agencies, utility or communication failures, fire, flood, storms, earthquake,
settling of walls or foundations, epidemics, riots, terrorism, civil commotion, strikes, or war.

(16) Miscellaneous Provisions.

(a) Materiality of Breach. Each requirement, duty, and obligation set forth herein is
substantial and important to the formation of this Agreement, and, therefore, is a material term
hereof.

(b) Governing; Venue; Remedies. The rights, abligations, and remedies of the parties as
specified under the Contract shall be interpreted and governed in all aspects by the laws of the State of
Florida. Should any provision of the Agreement be determined by the courts to be illegal or in conflict with
any law of the State of Florida, the validity of the remaining provisions shall not be impaired. Venue for
litigation of the Agreement shall be in courts of competent jurisdiction located in Jacksonville, Duval





County, Florida. In the event of any dispute between the parties, the parties shall be entitled to pursue any
and all remedies, both legal and equitable.

(c} Binding upon Successors and Assigns. Subject to, and unless otherwise provided
in, this Agreement, each and all of the covenants, terms, and provisions contained herein shall
be binding upon, and inure to the benefit of, the successors and assigns of the Parties hereto.

(d) Severability. If any provision of this Agreement shall be invalid or unenforceable,
such provision shall be deemed limited by construction in scope and effect to the minimum extent
necessary to render the same valid and enforceable, and, in the event no such limiting
construction is possible, such invalid or unenforceable provision shall be deemed severed from
this Agreement without affecting the validity of any other term or provision hereof.

(e) Entire Agreement. This Agreement, together with the License Summary,
constitute the entire understanding and agreement of the Parties hereto with respect to the subject
matter hereof, and supersede all prior and contemporaneous agreements, understandings,
inducements, and conditions, express or implied, written or oral, between the Parties with respect
thereto. The express terms hereof control and supersede any course of performance or usage
of trade inconsistent with any of the terms hereof. This Agreement may be executed in any
number of counterparts, each of which shall be an original as against any Party whose signature
appears thereon, and all of which together shall constitute one and the same agreement.

(h Amendment and Waivers. Any term or provision of this Agreement may be
amended, and the observance of any term of this Agreement may be waived (either generally or
in a particular instance and either retroactively or prospectively) only by a writing signed by the
Party to be bound thereby. The waiver by a Party of any breach hereof or default hereunder shall
not be deemed to constitute a waiver of any other breach or default. The failure of any Party to
enforce any provision hereof shall not be construed as or constitute a waiver of the right of such
Party thereafter to enforce such provision.

(9) Notices. Whenever any Party hereto desires or is required to give any notice,
demand, consent, approval, satisfaction, statement, or request with respect to this Agreement,
each such communication shall be in writing and shall be effective only if it is delivered by personal
service (which shall include delivery by delivery service, over-night delivery service, telecopy, or
telefax) or mailed, by United States certified mail, postage prepaid, and addressed to each Party
atits notice address provided on the cover page of this Agreement. Such communications, when
personaily delivered, shall be effective upon receipt, but, if sent by certified mail in the manner set
forth herein, shall be effective three (3) days following deposit in the United States mail. Any
Party may change its address for such communications to another address in the United States

of America by giving notice thereof to the other Party in accordance with the requirements of this
section.

(h} Construction of Agreement. This Agreement has been negotiated by the
respective Parties hereto, and the language hereof shall not be construed for or against any Party.
The titles and headings herein are for reference purposes only, and shall not in any manner limit
the construction of this Agreement which shall be considered as a whole.

() Further Assurances; Cooperation. Each Party hereto shall execute such further
instruments, documents, and agreements, and shall provide such further written assurances, as
may be reasonably requested by the other Party to better evidence and reflect the transactions





described herein and contemplated hereby, and to carry into effect the inlents and purposes of
this Agreement.

() Non-Solicitation. City shall not solicit the employment or services of, nor employ
or otherwise retain, any employee or former employee of PTG who has been directly or indirectly
involved in the development, licensing, installation, or support of any PTG software product, such
bar to remain in effect for a period ending two (2) years following the latter of the: (i) date of
termination of such individual's employment relationship with PTG; or, (ii) Software Acceptance
Date. PTG shall not solicit the employment or services of, nor employ or otherwise retain, any
employee or former employee of City who has been directly or indirectly involved in the
development, licensing, installation, or support of any PTG software preduct, such bar to remain
in effect for a period ending two (2) years following the latter of the: (i) date of termination of such
individual's employment relationship with City; or, (ii) Software Acceptance Date.

(k) Independent Coniractor Status. City hereby retains PTG as an independent
contractor to City, and PTG hereby accepts such appointment. [t is the intention of the Parties
hereto that their relationship, as created by this Agreement, is that of an independent contractor
and contractee, and this Agreement shall not create any other relationship, whether partnership,
joint venture, agency, or otherwise, between the respective Parties hereto. Neither Party shall
hereby acquire any authority, whether actual, express, implied, or apparent, to bind or ctherwise
obligate the other Party in any capacity. PTG shall be entitled to list City in any designation of
PTG Citys, in advertising or other published materiais of PTG.

() Absence of Third Party Beneficiary Rights. No provision of this Agreement is
intended or shall be construed to provide or create any third party beneficiary right or any other
right of any kind in any Person other than the Parties and their proper successors and assigns,
and all terms and provisions hereof shall be personal solely between the Parties to this Agreement
and such proper successors and assigns.

{m) Effact of License Termination. No termination of the Software license granted in
this Agreement shall terminate the continuing operation or effect of any other provision of this
Agreement, or shall deny to any Party hereto the right to enforce any of its rights granted pursuant
to this Agreement, whether such enforcement occurs prior to or following any such termination.

(n) Fees and Costs. In the event of any litigation or arbitration hetween the Parties in
connection with or arising out of this Agreement, or to enforce any right or obligation of either
Party under this Agreement, or for a declaratory judgment, or for the construction or interpretation
of this Agreement or any right or obligation under or impacted by this Agreement (in each case,
a “Proceeding”), the Party which substantially prevails in any such Proceeding shall be entitled to
recoves from the other Party all of such prevailing Party’s fees and costs therein, including, without
limitation, attorneys’ fees, coust costs, and costs of expert witnesses and of investigation, incurred
at or in connection with any level of the Proceeding, including all appeals thereof.
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IN WITNESS WHEREOF, the Parties have

set their hands by their duly authorized

representatives on the day and year first above written.

ATTEST:

Signed in the presence of:

Yicre . L EC

Name: (please print)

Name: (please print)
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SOFTWARE MAINTENANCE AGREEMENT
between
PIONEER TECHNOLOGY GROUP, LLC.
(“PTG")
having its principal place of business at:
1100 Central Park Drive, Suite 100
Sanford, Florida 32779
Fax No.: 407-321-7434
and

THE CITY OF JACKSONVILLE
(“CITY")

having its principal address at:

501 West Adams Street, Suite 2350
Jacksonville, Florida 32202






(1) Definitions and Identifications. For all purposes of this Agreement, unless the context specifically
indicates otherwise, and in addition to other terms defined only within the internal text of this Agreement
or incorporated by reference into this Agreement, the terms defined in this section shall be applicable.
Unless otherwise specifically provided herein, all defined terms used in the Software License Agreement
shall have the same meaning assigned thereto when used in this Agreement.

{a) Basic Maintenance Fees - the fees for Covered Maintenance Services specified in §7 of
this Agreement.

(b) Basic Maintenance Period - the basic maintenance period specified in §6 of this
Agreement.

{c) Covered Maintenance Services - includes all Conformity Maintenance Services and all
Upgrade Maintenance Services.

(d) Conformity Maintenance Services - services necessary 1o ensure that the Software operates
in conformity with all Functional Specifications.

(e) Contract Year - each annual one year period during the term of this Agreement, with the
first such period beginning on the Maintenance Agreement Effective Date, and ending on the date
immediately preceding the first annual anniversary date of the Maintenance Agreement Effective Date, and
each equivalent one year period succeeding the first Contract Year.

H Critical Defect - an Error in the Software or Documentation which renders the Software
unable to perform a Functional Specification.

(e) New Product — Any change or addition 1o Software and/for related Documentation that: (1)
has a value or utility separate from the use of the Software and Documentation; (2) as a practical matter,
may be priced and offered separately from the Software and Documentation; and, (3) is not made available
to PTG’s licensees generally without separate charge.

{(h) Non-Critical Defect - any defect in the Software or Documentation other than a Critical
Defect.

(i) Online Support - the provision of diagnostic advice and assistance concerning the use and
operation of the Software via a virtual private network or similar method.

)] Telephone Support - the provision of general information and diagnostic advice and
assistance concerning the use and operation of the Software via telephone.

(k) Upgrade Maintenance Services - all Enhancements developed by PTG for the Software
and related Documentation during the term of this Agreement,

(2) Agreement. This agreement ("Agreement”) covers the maintenance of Software licensed or
delivered by PTG for the benefit of City pursuant to that certain concurrently effective Software License
Agreement (the "Software License Agreement") between the Parties. THIS AGREEMENT PROVIDES





MAINTENANCE SERVICES ONLY WITH RESPECT TO SOFTWARE, INCLUDING THIRD PARTY
SOFTWARE, SUPPLIED BY PTG TO CITY PURSUANT TO THE TERMS OF THE SOFTWARE
LICENSE AGREEMENT. THIS AGREEMENT DOES NOT PROVIDE FOR MAINTENANCE
SERVICES FOR ANY THIRD PARTY SOFTWARE NOT SUPPLIED BY PTG TO CITY OR FOR ANY
HARDWARE.

3 Initial Maintenance Term. The initial term ("Initial Term") of this Agreement for all modules
shall begin sixty (60) days following the Software Acceptance Date {"Maintenance Agreement Effective
Date") for City. Unless sooner terminated in accordance with §15 hereof, or unless extended in accordance
with §4 hereof, the term of this Agreement shall remain in effect for a period ending on September 30,
2022.

(4) Term. The initial term of this Contract shall commence on the Effective Date and shall expire on
September 30, 2022, unless sooner terminated by either party in accordance with the terms of the RFP. This
Contract may be renewed for up to three (3) additional one (1) year periods by (i) CITY in its sole discretion
upon written notice to PTG at least sixty (60) days prior to the end of the then-current term, or {ii) upon the
mutual agreement of the parties,

(5) Software, This Agreement covers all Software as described in the initial License Summary
incorporated into the Software License Agreement as Exhibit / attached thereto, Uniess City otherwise
notifies PTG, all subsequently ordered Software installed by PTG shall be automatically added to this
Agreement immediately upon the expiration of the Wamanty Period for such subsequently ordered Software
(prorated for the applicable Contract Year).

{6) Basic Maintenance Period. The Basic Maintenance Period commences on Monday and continues
through Friday of each week (8:30 a.m. to 5:00 p.m., City Local Time), except on the following recognized
hotidays (“Holidays”): New Year's Day, Martin Luther King Day, Presidents’ Day, Memorial Day,
Independence Day, Labor Day, Thanksgiving Day, and Christmas Day.

(7) Basic Maintenance Fees. Basic Maintenance Fees during the Initial Term are set forth in the
License Summary, Exhibit ! to the Software License Agreement. Basic Maintenance Fees become effective
upon the expiration of the Warranty Period. Basic Maintenance Fees for subsequently ordered Software
shall be the PTG Basic Maintenance Fees in effect and applicable thereto at the time of delivery. The rate
of PTG’s Basic Maintenance Fees for all Software originally included in the initial License Summary will
not be increased during the Initial Term of this Agreement. For each Subsequent Term, the rate of Basic
Maintenance Fees may be adjusted by PTG effective as of the commencement date of each Subsequent
Term. The rate of Basic Maintenance Fees for each respective Subsequent Term shall not exceed the rate
applicable thereto as in effect during the immediately preceding Initial Term or Subsequent Term, as the
case may be (each a “Term” herein), multiplied by a fraction, the numerator of which fraction is the
Consumer Price Index, as reported by the U.S. Department of Labor (“DOL"), All Urban Consumers (1982-
84=100), U.S. City Average, Not Seasonably Adjusted (the “index™), for the second full calendar month
preceding the commencement of the Term for which the adjustment is being made, and the denominator of
which fraction is the Index so reported for the second full calendar month prior to the commencement of
the Term immediately preceding the Term for which the adjustment is being made. In the event DOL
discontinues the Index, PTG shall designate an alternative comparable index for all purposes hereof.
Notwithstanding any other term or provision of this §7: (i) regardless of any change in the index, in no
event will any increase in the rate of Basic Maintenance Fees from one Term to the next succeeding Term






exceed five percent (5%) multiplied by the number of Contract Years during such immediately preceding
Term; and, (ii) under no circumstances shall the Basic Maintenance Fees payable to PTG hereunder during
any applicable Term be less than the Basic Maintenance Fees payable to PTG in respect of the immediately
preceding Term. In construing the foregoing provisions of this §7, each of the Parties recognizes that Basic
Maintenance Fees may increase as a result of the completion of the Warranty Period for additional modules
of Software, and that, as a result, it is the rate of Basic Maintenance Fees applicable to each such module
which is limited by this §7.

(8 Payment of Basic Maintenance Fees.

(a) Annual Invoices. Basic Maintenance Fees shall be invoiced and paid annually in advance.
Invoices for annual Basic Maintenance Fees shall be due and payable within thirty (30) days following
receipt of invoice by City.

(b) Subsequently Ordered Software. Basic Maintenance Fees for subsequently ordered
Software shall be paid annually in advance but pro-rated for the applicable Contract Year of this Agreement
based upon the conclusion of the Warranty Period for such subsequently ordered Software,

(c) Failure of Payment. In the event payment is not made as specified in this Agreement, City
shall pay interest at the rate of one and one-half percent (1.5%) per month (or the highest applicable legal
rate, whichever is lower) on the outstanding overdue balance for each month or part thereof that such sum
is overdue; provided, however, that if City is a governmental agency or authority subject to a “Prompt
Payment” or similar statutory requirement for the transaction contemplated in this Agreement, such
statutory requirement shall control to the extent the same is inconsistent with the requirements of this §8(c).

(@) Best Pricing for Comparable Services to Other Government Entities. Compensation for the
Services shall be as set forth in the Contract. During the Contract term, if Contractor offers better pricing
to other government entities for substantially the same services upon the same or similar terms of the
Contract (“Better Pricing”), then the price under the Contract shall be immediately reduced to the better

price. City may require Contractor to certify on an annual basis that Better Pricing (as defined above) does
not exist,

9) Maximum Indebtedness. As required by Section 106.431, Ordinance Code, City’s maximum
indebtedness for the Services under this Contract for the period of service shall be a fixed monetary amount
not-to-exceed TWO HUNDRED SEVENTY-FOUR THOUSAND SEVEN HUNDRED EIGHTY-FIVE
AND 00/100 DOLLARS ($274,785.00). City’s obligations to make payment are contingent upon the
availability of lawfully appropriated funds for the Services.

(10) Covered Maintenance.

() General. PTG will provide to City all required Covered Maintenance Services. All
Conformity Maintenance Services and all Online Support and Telephone Support will be performed by
PTG during the Basic Maintenance Period. Covered Maintenance Services include modifications to the
Software or to any of the Functional Specifications requested by City but do not include the costs of
accessories and expendable supplies necessary to operate the Software, such as magnetic tape cards, optical
disks, disk packs, paper, and similar items, and such items are not provided free of charge by PTG
hereunder.





(b) Upgrade Maintenance Services. As a part of this Agreement, City shall also have the right
to receive from PTG, without additional service charge, all Upgrade Maintenance Services. Upgrade
Maintenance Services include the right to receive, during the applicable Software Warranty Period and
during the term of this Agreement (except as otherwise provided in §10(c) hereof), ail Enhancements to the
Software, including all related update releases and associated Documentation. The right to receive Upgrade
Maintenance Services does not include installation of any new release for an Enhancement or any training,
and also does not include any New Product, all of which are separately chargeable by PTG.

(c) Support of Outdated Software. Following the availability of 2 new Enhancement release,
support by PTG of previous versions of Software will cease after City has completed regression testing to
ensure the software works according to City standards. Failure of City to install new Software Enhancement
releases or any other correction or improvement provided by PTG shall relieve PTG of responsibility for
the improper operation or any malfunction of the Software as modified by any subsequent correction or
improvement, but in no such event shall City be relieved of any of its payment obligations to PTG
hereunder, and PTG shall be released thereefter from its obligation to suppert the Software as provided
herein. Following any such reinstatement to current release level, PTG will reinstate Covered Maintenance
Services hereunder,

(d) Online Support and Telephone. Oniine Support and Telephone Support includes: (i)
remote diagnostics; (ii) service desk and dispatch; (iii) question and answer consulting; and, (iv) non-
chargeable user error remedies. A toll-free maintenance telephone number is provided for Telephone
Support from PTG's corporate offices. Remote diagnostics equipment is required at a minimum of one City
location for remote support, which equipment is to be obtained by City at its sole expense.

{e) Exclusions. Covered Maintenance Services do not include any of the following: (i)
maintenance outside the agreed upon Basic Maintenance Period; (ii) maintenance required by: (a) operator
error or improper operation or use of the Sofiware by City; (b) modifications, repairs, or additions to the
Software performed by Persons other than PTG, and City shall notify PTG of any such modification, repair,
or addition; (c) modifications, repairs, or additions to hardware or to any software supplied by any Person
other than PTG; (d) damage to Software by City's employees or third Persons, including, without limitation,
damage caused by improper operation or use of other software, hardware, or other equipment; (e) causes
beyond the reasonable control of PTG, including, without limitation, any matter described in §14
(Excusable Delays) of this Agreement; (f) electrical disturbances, outages, brownouts, or similar events;
(g) PTG's requested involvement in determining or solving a problem with the Software and/or any other
software, hardware, or equipment not covered by this Agreement; (h) damage to optical or magnetic media
or any work effort associated with copying, reconstructing, or restructuring files or data; (i) damage
resulting from radiation, radioactivity, ultraviolet light, or similar agents; (j) training services other than
those expressly provided for without charge pursuant to the terms of the Software License Agreement or
the Development Agreement; (k) travel costs, including, without limitation, mileage, air fare (coach),
accommodations, and meal allowance, except those incurred by PTG in connection with the provision of
Covered Maintenance Services; (1) any New Product; or, (m) Seftware removed or detached from the
System.

{(11)  Response Times. PTG will use its best good faith efforts to respond within four (4) hours (but only
during the Basic Maintenance Pericd) of notice from City of the need for Conformity Maintenance Services
or notice of a request for Online Support or Telephone Support. Any such notice from City shall, to the





extent possible, identify all Critical Defects, and, in connection with the provision of any Conformity
Maintenance Service, Online Support, and/or Telephone Support, City shall, at its own expense, provide its
full good faith support and cooperation with PTG’s efforts at resolution. PTG will use its best good faith
efforts to correct all Critical Defects within twenty-four (24) hours after notice from City of the applicable
Critical Defects. Non-Critical Defects will be corrected, if correction is reasonably possible, before the
earlier of: (a) seventy-five (75) days following the date of next release (following notice of defect from
City) of an Enhancement relating to the applicable Software component; or, (b) one (1) year following
notice of defect from City.

(12)  Billable Call Maintenance. Any maintenance service or related service or training other than
Covered Maintenance Services will be charged at PTG’s then current billable call maintenance rates in
effect. Such rates apply to time spent performing maintenance, including travel time. The minimum charge
for billable call maintenance is one-half of one hour (1/2 hour). Should billable call maintenance services
require travel to the City’s site, City wil also be invoiced for actual expenses of travel, including, without
limitation, as applicable, mileage, air fare (coach), accommodations, and meal allowance; provided,
however, that, in the event City is a governmental agency or authority, travel expenses shall be limited in
amount by applicable federal or state statutory requirements. All charges for billable call maintenance shall
be due and payable within thirty (30) days following invoice by PTG.

(13)  Taxes. All Software maintenance fees and all other charges payable hereunder are exclusive of
federal, state, and local Taxes. City shall pay or reimburse PTG for all such applicable Taxes {(exclusive of
income and gross receipts Taxes properly payable by PTG) and PTG may add such Taxes to invoices
submitted to City. City is generally exempt from any taxes imposed by the State of Florida or the federal
govemment. Exemption certificates shall be provided upon request. PTG shall not include any federal,
state, or local taxes in any invoice submitted to City.

(14) LIMITATION OF LIABILITY. IN NO EVENT SHALL PTG BE RESPONSIBLE TO CITY
UNDER THE TERMS OF THIS AGREEMENT OR OTHERWISE FOR ANY INCIDENTAL, SPECIAL,
OR CONSEQUENTIAL DAMAGES (INCLUDING, WITHOUT LIMITATION, LOSS OF DATA, LOSS
OF PROFITS, AND/OR LOSS OF USE OF PRODUCT) EVEN IF ADVISED OF THE POSSIBILITY
OF SUCH DAMAGES OR LOSS OF USE. IN NO EVENT SHALL PTG'S LIABILITY HEREUNDER
WITH RESPECT TO THIS AGREEMENT IN THE AGGREGATE FOR ALL CLAIMS EXCEED FIFTY
PERCENT (50%) OF THE MAXIMUM BASIC MAINTENANCE FEES PAID HEREUNDER BY CITY
TO PTG DURING ANY ONE YEAR PERIOD. THE LIMITATIONS OF PTG'S LIABILITY
HEREUNDER SHALL APPLY REGARDLESS OF THE FORM OF ACTION, WHETHER IN
CONTRACT OR TORT, INCLUDING NEGLIGENCE. CITY UNDERSTANDS THAT THE FEES
CHARGED HEREUNDER BY PTG SPECIFICALLY REFLECT THE ALLOCATION OF RISK AND
EXCLUSION OF DAMAGES PROVIDED FOR IN THIS §13.

(15)  Excusable Delays. Notwithsianding any other term or provision hereof, PTG shall not be liable
for delays in delivery, failure to deliver, or otherwise to perform any obligation hereunder when such delay
or failure arises from causes beyond the reasonable control of PTG, including, without limitation, such
causes as acts of God or public enemies, labor disputes, supplier or material shortages, embargoes,
rationing, acts of local, state, or national governments or public agencies, utility or communication failures,
fire, flood, storms, earthquake, settling of walls or foundations, epidemics, riots, terrorism, civil commotion,
strikes, or war.





(16)  Termination.

{a) Termination at Will. During the Initial Term or any Subsequent Term of this Agreement,
neither Party may terminate the term of this Agreement for reasons other than those expressly provided for
in this Agreement; provided, however, that either Party hereto may terminate the term of this Agreement at
any time as of and effective at the conclusion of the Initial Term or any Subsequent Term upon notice to
the other Party given not later than ninety (90) days prior to the conclusion of the then current term of this
Apgreement.

{b) Termination by PTG for Non-Payment or Upon Termination of License. PTG may
terminate the term of this Agreement and its obligation to provide Covered Maintenance Services or any
other service hereunder upon notice to City in the event: (i) City fails to make any payment when due to
PTG afier ten {(10) days notice of such failure to pay from PTG; or, (ii} in the event of the termination of
City's license of Software. No termination pursuant to this subsection (b) shall relieve City of its payment
obligations to PTG pursuant to the terms of this Agreement or otherwise.

{c) Termination by City. City may terminate the term of this Agreement upon notice to PTG
in the event City’s license of the Software is terminated pursuant to §12(b) of the Software License
Apgreement, or in the event there has been no lawful appropriation of funds for this Agreement.

(d) General Effect of Terminations. No termination of the term of this Agreement shall
terminate any right or remedy available to a Party as a consequence of any breach of this Agreement by the
other Party.

(17)  Public Records Law; Process For Protecting Trade Secrets and Other Information, Article 1,
Section 24, Florida Constitution, guarantees every person access to all public records, and Section 119.011,
Florida Statutes, provides a broad definition of public records. All documents received by City in
connection with this Contract are subject to Chapter 119, Florida Statutes (the “Florida Public Records
Law"). Any specific information that PTG claims to be a trade secret or otherwise exempt from the Florida
Public Records Law must be clearly identified as such by PTG on all copies furnished to City. City agrees
to notify PTG of any third-party request to view such information, but it is PTG’s obligation to obtain a
court order enjoining disclosure. If PTG fails to obtain a court order enjoining disclosure within five (5)
business days of PTG's receiving notice of the request, City may release the requested information. Such
release shall be deemed for purposes of the Contract to be made with PTG's consent and will not be deemed
to be a violation of law, including but not limited to laws concerning trade secrets, copyright, or other
intellectual property.

In accordance with Section 119.0701, Florida Statutes, PTG shall:
(a) Keep and maintain public records required by City to perform the services; and

(b) Upon request from City's custodian of public records, provide City with a copy of the
requested records or allow records to be inspected or copied within a reasonable time at a
cost that does not exceed the cost provided for in Chapter 119, Florida Statutes, or as
otherwise provided by law; and






(c) Ensure that public records that are exempt or confidential and exempt from public records
disclosure requirements are not disclosed except as authorized by law for the duration of
the Contract term and following completion of this Contract if PTG does not transfer the
records to City; and

(d) Upon completion of this Contract, transfer to City at no cost all public records in possession
of PTG or keep and maintain public records required by City to perform the service. If PTG
transfers all public records to City upon completion of this Contract, PTG shall destroy any
duplicate public records that are exempt or confidential and exempt from public records
disclosure requirements. If PTG keeps and maintains public records upon completion of
this Contract, PTG shall meet all applicable requirements for retaining public records. All
records stored electronically must be provided to City upon request from City’s custedian
of public records in a format that is compatible with City's information technology
systems.

The above requirements apply 1o a “Contractor” as defined in Section, 119.0701, Florida Statutes,

IF PTG HAS QUESTIONS REGARDING THE APPLICATION OF
CHAPTER 119, FLORIDA STATUTES, TO ITS DUTY TO PROVIDE
PUBLIC RECORDS RELATING TO THIS CONTRACT, IT SHOULD
CONTACT THE CITY’S CUSTODIAN OF PUBLIC RECORDS AT (904)
630-7678; PRR@COJ.NET; CITY OF JACKSONVILLE, PUBLIC
RECORDS REQUEST, 214 N. HOGAN STREET, SUITE 1180,
JACKSONVILLE, FLORIDA 32202.

(17)  Miscellaneous Provisions.

(a) Governing; Venue; Remedies. The rights, obligations, and remedies of the parties as
specified under the Contract shall be interpreted and governed in all aspects by the laws of the State of
Florida. Should any provision of the Agreement be determined by the courts to be iltegal or in conflict with
any law of the State of Florida, the validity of the remaining provisions shall not be impaired. Venue for
litigation of the Agreement shall be in courts of competent jurisdiction located in Jacksonville, Duval
County, Florida. In the event of any dispute between the parties, the parties shall be entitled to pursue any
and all remedies, both legal and equitable,

(b) Binding upon Successors and Assigns. Subject 10, and unless otherwise provided in, this
Agreement, each and all of the covenants, terins, and provisions contained herein shall be binding upon,
and inure to the benefit of, the successors and assigns of the Parties hereto.

(c) Severability. If any provision of this Agreement shall be invalid or unenforceable, such
provision shall be deemed limited by construction in scope and effect to the minimum extent necessary to
render the same valid and enforceable, and, in the event no such limiting construction is pessible, such





invalid or unenforceable provision shall be deemed severed from this Agreement without affecting the
validity of any other term or provision hereof.

(d) Entire Agreement. This Agreement, together with the License Summary, constitute the
entire understanding and agreement of the Parties hereto with respect to the subject matter hereof, and
supersede all prior and contemporaneous agreements, understandings, inducements, and conditions, express
or implied, written or oral, between the Parties with respect thereto. The express terms hereof control and
supersede any course of performance or usage of trade inconsistent with any of the terms hereof. To the
extent that there is any conflict between the terms of the RFP and this Sofiware Maintenance Agreement,
the terms of the RFP shall control.

(e) Counterparts. This Agreement may be executed in any number of counterparts, each of
which shall be an original as against any Party whose signature appears thereon, and all of which together
shall constitute one and the same agreement.

'¢)) Amendment and Waivers. Any term or provision of this Agreement may be amended, and
the observance of any term of this Agreement may be waived (either generally or in a particular instance
and either retroactively or prospectively) only by a writing signed by the Party to be bound thereby. The
waiver by & Party of any breach hereof or defauit hereunder shall not be deemed to constitute a waiver of
any other breach or default. The failure of any Party to enforce any provision hereof shall not be construed
as or constitute a waiver of the right of such Party thereafter to enforce such provision.

(2 Notices. Whenever any Party hereto desires or is required to give any notice, demand,
consent, approval, satisfaction, statement, or request with respect to this Agreement, each such
communication shall be in writing and shall be effective only if it is delivered by personal service (which
shall include delivery by delivery service, aver-night delivery service, telecopy, or telefax) or mailed, by
United States certified mail, postage prepaid, and addressed to each Party at its notice address provided on
the cover page of this Agreement. Such communications, when personally delivered, shall be effective
upon receipt, but, if sent by certified mail in the manner set forth herein, shall be effective three (3) days
following deposit in the United States mail. Any Party may change its address for such communications to
another address in the United States of America by giving notice thereof to the other Party in accordance
with the requirements of this section.

(h) Construction of Agreement. This Agreement has been negotiated by the respective Parties
hereto, and the language hereof shall not be construed for or against any Party. The titles and headings
herein are for reference purposes only, and shall not in any manner limit the construction of this Agreement
which shall be considered as a whole.

()] Further Assurances; Cooperation. Each Party hereto shall execute such further
instruments, documents, and agreements, and shall provide such further written assurances, as may be
reasonably requested by the other Party to better evidence and reflect the transactions described herein and
contemplated hereby, and to carry into effect the intents and purposes of this Agreement.

)] Independent Contractor Status. City hereby retains PTG as an independent contractor to
City, and PTG hereby accepts such appointment. It is the intention of the Parties hereto that their
relationship, as created by this Agreement, is that of an independent contractor and contractee, and this
Agreement shall not create any other relationship, whether partnership, joint venture, agency, or otherwise,





between the respective Parties hereto. Neither Party shall hereby acquire any authority, whether actual,
express, implied, or apparent, to bind or otherwise obligate the other Party in any capacity. PTG shall be
entitled to list City in any designation of PTG licensees, in advertising or other published materials of PTG.

(k) Absence of Third Party Beneficiary Rights. No provision of this Agreement is intended or
shall be construed to provide or create any third party beneficiary right or any other right of any kind in any
Person other than the Parties and their proper successors and assigns, and all terms and provisions hereof
shall be personal solely between the Parties to this Agreement and such proper successors and assigns.

) Effect of License Termination. No termination of the Software license granted in this
Agreement shall terminate the continuing operation or effect of any other provision of this Agreement, or
shall deny to any Party hereto the right to enforce any of its rights granted pursuant to this Agreement,
whether such enforcement occurs prior to or following any such termination.

(m)  Fees and Costs. In the event of any litigation between the Parties in connection with or
arising out of this Agreement, or to enforce any right or obligation of either Party under this Agreement, or
for a declaratory judgment, or for the construction or interpretation of this Agreement or any right or
obligation under or impacted by this Agreement (in each case, a “Proceeding”), the Party which
substantially prevails in any such Proceeding shall be entitled to recover from the other Party all of such
prevailing Party’s fees and costs therein, including, without limitation, attorneys’ fees, court costs, and costs
of expert witnesses and of investigation, incurred at or in connection with any level of the Proceeding,
including all appeals thereof.

[Remainder of page left blank intentionally. Signature page follows immediately.]
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IN WITNESS WHEREOF, the Parties have executed this Agreement by their duly authorized

representatives on the day and year first above written.

R. McCain, Jr.
poration Secretary

Signed in the presence of:
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. - "\

Print Name: 'Q-Lfiuo- (. M

4 n ugﬁs
Lenny‘(fm'ry‘%’:1 Administrative Officer

b For: Mayor l.enny'Curry
der Authority of:
lé:eculive Order No: 201902
PIONEER TECHNO GROUP:

By: 2 X
Name: p IIMJ'J Cﬂo«g 'etr
Tite: w.;j
i
Date: ’/27 /20‘20
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ASSISTANT G

ENERAL COUNSEL
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EXHIBIT 1

S TaxSmart

SOFTWARE LICENSE SUMMARY
between
PIONEER TECHNOLOGY GROUP, LLC
("PTG")
having its principal place of business at:
1100 Central Park Drive, Suite 100
Sanford, Florida 32771
Facsimile: 407-321-7971
and

THE CITY OF JACKSONVILLE
(‘CITY")

having its principal address at:

501 West Adams Street, suite 2350
Jacksonville, Florida 32202





. Initial License Term. The initial term ("Initial Term"} of this Agreement shall begin

immediately upon Software Acceptance Date ("License Agreement Effective Date") for
the TaxSmart Official Records Recording System. Software Acceptance will be deemed
to have occurred once the TaxSmart system is live in a production environment.

LIMITATIONS ON THE CITY:

Territory ~ The City of Jacksonwville, Florida

Field of Use — Administration and Management of Tax Deed Application and Services in
the city of Jacksonville, Florida

3. SCOPE OF SERVICES:

Ploneer Technology Group Scope of Services

Pioneer Technology Group will meet with the City staff to review the project plan and
solidify timelines and provide a complete training, installation, and data conversion
calendar will be developed and communicated to all members of the installation team.

PTG shall define the communications vehicle(s) to be used by and between City and PTG.
The Plan shall define the format of and frequency for Status Reporting, Project Change
Management Plan, and Conference Calls.

PTG will assign a Project Manager and an Assistant Project manager who will assist with
timety execution of the work plan and be responsible for the communication of their
respective sides’ issues in a prompt fashion. Project managers will be available on a daily
basis for phone conversations and will make themselves available weekly for phone
conference meetings.

PTG will provide a complete list of all third party sofiware needed.

PTG will provide training on-site at the City at the rate of $800.00 per day per trainer. City
shall pay for any travel expenses required, including reasonable mileage, air fare, meals,
lodging, and similar expenses which shall be limited in amount by applicable federal or
state statutory requirements.

All relevant history will be loaded and converted to the System tables. Current data will be
converted just before the final implementation date. Data conversion will be performed at
a rate of $175.00 per hour.

Network connections and functionality will be tested. Ali workstations and peripherals will
be fully tested with a dry run to insure a smooth start with the new system. Syslem
implementation will be performed at a rate of $175.00 per hour.






PTG will provide Support and Maintenance service that includes diagnostic help, access
to Pioneer Technology Group's help desk, upgrades to system software, and membership
in the User Group in accordance with the signed Software Maintenance Agreement.

City Scope of Services

The City will assign a Project Manager who will assist with timely execution of the work
ptan and be responsible for the communication of their respective sides’ issues in a prompt
fashion. Project managers should be available on a daily basis for phone conversations
and should make themselves available weekly for phone conference meetings.

City personnel, with the assistance of PTG, will conduct on-site testing of the system. This
will ensure that all tables are properly configured and that all reports and forms are
functioning as designed. Upon completion of final testing and acceptance, the project
managers will confirm the final implementation date.

City will provide network connections and test functionality. All workstations and
peripherals will be fully tested with a dry run to insure a smooth start with the new system.

City shall purchase necessary servers, workstations, peripherals, network hardware and
operating system software

City shall define the System and Network Topology which outlines each server in the
environment, its configuration and the network configurations to host the system.

Assist PTG in the implementation of the system into a live environment.

Organize training for staff and departments to ensure all pertinent employees are being
trained.

4. DELIVERABLES:

Pioneer Technology Group Deliverables

Pioneer Technology Group will deliver the TaxSmart System to the City via ftp to be
installed on the server.

PTG will provide full user documentation including logon and logoff procedures, error
messages and their meanings, screen prints and instructions on how to use each screen
specifically focused toward non-technical users.

PTG will provide technical documentation in an Administrator's Guide; including but not
limited to an explanation of workflow diagrams, table fayout, table and column
definitions, entity relationships, security administration, table maintenance, start-up and
shut down procedures, performance monitoring and tuning procedures, technical and
network specifications, reorganization procedures and schedules, application
deployment instructions and systermn component list.





¢ PTG will conduct its Final Test and Acceptance on the System in the Test environment
in accordance with the provided Criteria. City acceptance will be dependent on all
software components, including 3™ party software components, listed in the software
component list having heen delivered, installed, and are functioning as designed.

City Deliverables

* Provide all relevant data and images exports from the current system as requested by
PTG.

» City shall install and setup all necessary servers, workstations, peripherals, network
hardware and operating system software. Network connections and functionality will be
tested. All workstations and peripherals will be fully tested with a dry run to insure a
smooth start with the new system.

o City will conduct its Final Test and Acceptance on the System in the Test environment in
accordance with the provided Criteria.

5. COOPERATIVE PROCUREMENT:

This agreement may be used as a cooperative procurement vehicle by any jurisdiction
that is eligible. PTG reserves the right to negotiate and customize the terms and
conditions set forth herein, including but not limited to pricing, scope and circumstances
of that cooperative procurement.





6. PRICING

TaxSmart Software
Description _ Amount

* TaxSmart Perpetual License

— Subtotal PTG License $105,000.00
Third Party Licenses
Accusoft Image Gear ($55/seat min 5) 7 seats $385.00

Subtotal 3rd Party License $385.00

Total Licenses $105,385.00






Pioneer Services

Description i Hours  Rate Amount
Project Management
Estimated Project Management $35,000.00
Onsite Support Days
¢ Onsite Support (includes travel) 22 $1,200 $26,400
Estimated Onsite Support 22 $1,200 $26,400
System Customizations Hours
¢ Systemn Customizations 200 5175 $35,000
Estimated System Customizations 200 $175 $35,000
Data & Image Conversion Hours B
» Primary Database 200 5175 535,000
Estimated Data & Image Conversion 200 $175 $35,000
Reports & Forms Hours
« 20 Standard Reports & Forms Setup 100 $100 $10,000
¢ Custom Reports & Forms (5 hours per T8D $100 TBD
report/form)
Estimated Reports and Forms 100 $100 $10,000
Total Estimated Services $141,400.00
Total License and Estimated Services $246,785.00






TaxSmart Maintenance/Support

Description | Amount
Tax Deed Maintenance/Support
Annual TaxSmart Maintenance 1 year $28,000

Includes:
Version Upgrades
Toll Free Help Desk Assistance

Total TaxSmart Maintenance  $28,000.00

Total License, Services, and first year of Maintenance $274,785.00

PTG Initials }Ll"ﬁf_
l[t: 7/2020 52 /2-‘}090

Date






SUBJECT: Tax Deed Application and Services

aID #: ESC-0528-18 OPEN DATE: 16/17/18

Co VE SEALED PROP ALUATION CO

KIND AND BASIS OF CONTRACT: Service Conlract — Thirty-six {36) manths from date of coniract execulion
with three (3) one {1) yaar renawal options

AGENCY: Clerk of the Courts OQ W@g \

BASIS OF AWARD: Highesl Scoring Bidder Based on Evaluation Criteria
NUMBER OF BIDS INVITED: 4 NUMBER RECEIVED: 2 OTHER: 2

SUMMARY QF BIDS AND RECOMMENDED ACTIONS:

Damonasliration and oral interview conducted with the scle highesl scorng vendor was compleled January 8, 2019.
Recommend approval of award lo the highesl scaring bidder, Pionear Technology Group. Period of senvee Is thirty-six (36)
months from dale of contracl execulion with three (3} ene (1) year renswal oplions. Total estimated expenditure amount not to

excead $274,785.00.
. Yotal
Evaluation | Demonsliration
Respondent Combined
Score Score Scors
| Plonesr Technology Group 89.87 102.67 192.34

Funding Sourca: CLCLO1 WMQ be execuied by formal contract through the Office of General Coungel
Attachments: Recommensation Memo, Tabulation and Sconing Sheels and Evaluation Crilgria
ANALYST: = AESPECTFULLY SUBMITTED

Wnatte mey 2

CONCURRENCE BY: Alligg

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS DISAPPHOVlNGﬁ DATE: l/ 3{ [ { ?

(u— OTHER:

ACTION OF AWA AUTHORITY DATE }/ ?)_!{/ Iql o
APPROVED _<mnic ___ DISAPPROVED
OTHER N \ Som E. Muausa
£ )(p o . e
SIGNATURE OF AUTHENTICATION omﬂﬂ A\ Fop Mayor Lenny Curry
] 7 er Xutfon Iy of
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Contract Purchase Agreament POA-70021-20

POA-70:021-20
12-MAR-2020
0
274,785.00 USD
ESC-0528-18
Sold To City of Jacksonville Supplier Pioneer Technology Group
117 West Duval Streat 1100 Cantral Park Drive
JACKSONVILLE, FL 32202 SUITE 100
us SANFORD, FL 32771
Notes
24967 Net 30 Freight Prepaid FOB Destinatlon Best Way
12-Mar-2020 13-Mar-2023 Annette Leslie-Burney
abumey@coj.netPhone
904-2558010

Type  File Name or URL Tide -
File ESC-0528-18 AWARD.pdf ESC-0528-18 AWARD.pdf

This Order is subject to the General conditions attached here to. Approved by Gregory Pease, Chlef Pracurement Division
Manufacturer's Faderal excise tax exampt no 59-89-0120K

Florida State sales and use tax exemption no, 85-8012621607C-8 %;} ﬂ‘ ke






Contract Purchase Agreement Release 602144-20 -

Sold Te City of Jacksonville
117 Waest Duval Street
JACKSONVILLE, FL 32202

602144-20
12-MAR-2020
0
12-MAR-2020

274,785.00 USD

ESC-0528-18

Supplier Ploneer Technology Group
1100 Centrat Park Drive
SUITE 100

SANFORD, FL 32771

Ship To 501 West Adams Street

Bill To City of Jacksonville
117 Waest Duval Street, Suite 375 JACKSONVILLE, FL 32202 US
JACKSONVILLE, FL 32202
Noles

24967 FOB Best Way
Destinatl

on

Taryn Manser
Emall; tmanser@co).net

1 Tax Deed Applcation and Services
00192.311002.564270.000000.06000000.00000.0000000
This line references Document {Contract Purchase Agrasmant} POA-70021-20.

Type ' FileNameorURL® - Tite
File ESC-0528-18 AWARD pdf ESC-0528-18 AWARD.pdf

Description

Ship To Promised
501 West Adams Strael

JACKSONVILLE, FL 32202
UNITED STATES

274,785.00

Requested

Requested Date correspond to the date of amival at the Ship-to Location.

274,785.00






e

ct Purchase A

reement Rele

ase 602144-20

Frice

_ 274,785.00

This Ordar Is subject to the General Conditions atiached here to, Approved by Gregory Pease, Chief, Pracurement Division
Manufacturer's Federal excise tax exempt no 58-89-0120K

Florida State sales and use tax exemption no. 85-8012621607C-8 ﬁ""{? fr






Contract Purchase Agreement Release 602144-20

GENERAL CUNDITIONS

1. RESERVATIONS: ‘h:ﬁvymﬂvuhnﬂlnemd-y:urm.ul’mmnp-nn.ﬁm\:-ﬁ.hu:
u{"nmupni:m Iy the a o Bid, er m asy cme of say atempl w0
wml Illl;mcwﬂutuy i w ch w rk

g ralyed vt e ip which 13, in Lbe opinioa of tke Ciry, of e
wascceplable guakiy. in prsusnce Lner

o etictn of the Ciy & dumapes for 1be breach of any covensnyy
cmhullomplymhﬂe:aﬁnmsﬁ&umnnuﬁdmwklemw
required mulcnabs within the time depulitcd o the coatract, tie Caty resefves the nghi e parchase io the
mﬁmuﬂtmdhtoummwmmmﬁmlﬁ
Sb-uummnuummmukm

therby.
:e“ LT flnml:d must be completely orw, and free from defects unless specifled oherwise. Ho othars will
uxeped.
 fesines e N 1o kemmcsi e Contrast or Purchise Under of any fime and for any reason by giving
writen rotics 19 Convracior urless othermine specificd wathan the If the Conwner or
Porchese Onder & emunated for tomvenience i provided hertin, Duyer wilt be reheved of afl Rather
obligstions oifwr than pyment for vhat amoum of Goods or Scnices acnually provided 1 1ke due of

kermimlion.
1. TAXES: The Ciry of Jacksoaville, Florida is cxempd form the following taxes. (8] Stae of Flocida Sales
Tax 'br Cenificate No 26-00-(07377-34C; (b} Maoufachurers Federsl g.lﬂ! Tax Regeimion No. 39

.\.CAR‘I’AG‘!. Nu!mgcmuhllmdfwrwnwmnkﬂbymmlw
pode mﬁég‘h [ p:::dal hary & v e dﬂ“lﬁ?lﬁ
im ot & oo¢ year ul'x e Hems delive

m voless olberwise spesified. I, within the pearanice pemd.uy fmcmol‘dﬂmum
mzd,ml.lnumonhc:ymdunl‘ullym rk op, of i
R mhm,uhnewwmuququrﬂumhmmh
tmun.urh:mllnplm part of cotire wnil %o the compleie samfaction of the City. Repairs,
nplmunu adauluauaan,yhndeulyuwﬂmﬁumﬂhdngmﬁby&cuyukm

s.mocummmmlounsam When the Procuremess Dyvisen 15 actieg us sgeow for "other
peblic sctivitiaa® hm;drfudumivhlsmnm;fmﬂmummmel:q.hlnuudumg
direet of the G the mame of mch public sctivity will be
it for 1Rt word

iy
& OFFICE OF INSPECTOR GENERAL: The Clty of Iack oy etablivhed 20 OfMicx of s
Geperal, Section 502,310, Part 3, Chapter §02, Oroinamce Codke, a3 may be amended. The [napecier Genenal's
mhmqmmhumbmnmamn fevitw past, presem, and proposed City conwacts,
travsactions, sccousts, sad reconds; requare the production armotdl.ud.uu. rvtgtigate, eamiter, Lod
mipect the adtimbics of ihe Caty, s officials, and lower uer
|mmm.udnlba' putes dmltuum1 with |‘c Cury andor receiving Cay Funds in onder 1o eaure

wiib conatract and deter frasd. Fadure @ cooperate with the aspeeior
Creneral ar inter fering with or imprding emy sevestigaiion shall be 2 vickaion of Section 601309, Ordisace

Code.
1 E‘I'HICS !llu\’lﬁlﬂh FOR vs:rlzgmurmus The sccep of 2 purch
"“ Cde a0d l\c

exde.

dle Ethigy Code ityd i
. of the Purchuing code d in chapler 1248,
. NOXDISCRIBIKATION PROVISIONS: As requrd lmllﬁdo-! Jaclsonville Ordinaace Cnde.
contrcior represests Gl i hes adepted and will mainus terme of this contun & pps
nondiscriminition or hiragumen opk uypenumlin'ldlnm:.mlwullmdmg o
sesual prientation, pender hemny €f Capciinm, tdnﬁu.pnluwl allilativn, pstiossl origin, draabi
mmﬂmxmmnmumyu\n factarin hinag, tratpley
p wansfors, Layodl, recall, weminstion, wocking conditions.
related erms and cond of 1 Ci sprees BuL, oo wriiien Ryneil il will i
reasonsble sccean 1o its reconds of & [m and other
peninest das and r:wdt.lz‘lk Eucum Dlm:mlfl&f.'mmy Ihl.mm oemTiALo]
Sgtocy of comawiiion, for of with Ih- pd
provisions of the Comracy; mm=vw.m1 Cmmllmhn-qund prodes
tucduuvml;pnmolmmﬂmm(llyﬂrpmtnlhetl‘l’eﬂwz&ltnr -
lmllu.|Imﬂﬁer¢huw5emnmhpwﬂdmaulbth¢nm!
or, e provisions of i Seciion shall be icorponatod oo ued become s
! LEGAL WORKFORCE: Cherey shat] coovider the oyrooty, by Veaded
abitas 3 vialsion of scction 2T4A(t) of e Immigrition ind Natonalization Act.
for ui\mrd tm:d ion af the ea\\.rul wpoa thiny {30) dayy priee written o
e costrary in e Spen mleaions ind cther Coot il I
Vu.urtmn mn wilize the Us Dypanement of Homelaad Smmy's E-Ve:lry #rito
--muwmmmorhu mwmrmtemﬁuml bility ofi

ordet, cip
501, Iackpouville
acksonville Ordinance

. ol persons | ‘endorCongactor during the o of thy n
N :ﬁlm mlln&ntnu mmt‘m._ﬂ:;dl:; relct F 5
penant, ingtuding sebotairacton, endesCy thar 1o per ] 5t Ip
the Cominal with the Owner. 4 G
%, LICENSES REQUIAEMERNT: By scceptance of & Porchase 2 uwd by the City o ? k1onville
agree Wo cbiain end maitaia afl spplicable Local, Sute and Federsl lipahdes faw.

11. ELECTRONIC PAYAIENTS: Vendors ot e

s % 'nr Jxtioa _{j ——
Chﬁ&ﬂm rM'.'R') dmm:_ram progiam. Al nyty 0

ded at

Deparumcoa page.
11, CONTRACTOR REFRESENTATION: Il this Agreemnent is For goods or scrvices'of §170
lhz Cl]’. punusal 0 Scetion ZAT.113(3(c), Florida Suiwer, may lormasate this Agm.-nwﬂl Cll)’l upnnn |l‘

l. khmdwhnwbmlldlﬁhe cemtification vader Seciion 187, 135{3), Florids Stahutes;
b on the Scrizired Compazias bt lcrmll ara¢l List crested purmian! o Settion

IISITH Sww:s.u lﬂ.!?‘hl n Ism
Jus on e 5 o i Sedea Lin or the Seraimored

Compasies wi mmwhkuhMEqumrmmMmmbSm
15.47%, thdlSlnnus.nr
Hasbeen uhmﬂlmrﬂmnhhu!ml
I.l. PUBLIC RECORDS: 1n aeconbiore with Sectio 119.0701, Flands Sumtes, the Contractor shall. |
Keep and maiatsia public reconds requined by City to perform the serviced; snd i
h. Ummrmcuyu-md i records, prowide City with & copy of the requesied
of alow rreonds 1 be i Fgmilllnmﬂshmnlmllhlhﬁmmdh

by law; aad
[ _Emctapubﬁcw#&qmwu:gaﬂmﬂﬂm From pyblie teconds desciosuee
l'ﬂ‘lnﬂg

scepl a3 tien of e Congact Lo and
o & u:ﬂz:mniftma%hsmm&rl?: records lo Ciey; aad -
completion. o ratl, Wiasle o uynmmu nﬂ:mﬂumu

C‘::mnwhq sad mantia pub!xm by Caty lo perform the service, |f Contrutior
uanslers all public reoerds do Ciey spon completion of this Coawact, Contacior shall dauv{uz{

dql.l:mpuhltnmallu mqlueuliﬂlmllndtwwll'rm ic records dise
e ncondt comnpletion of this Coamact,
ImMmﬂlmn‘zlmﬂenwmfwmwnmem All resonds shored
keciraicall mlnpu uCityupumpall’nn City's custodian of public records i & Fermat

that in

The sbove mnn'f' ﬁn:dlns-cmu.lnml Flaeida Siansrea

[

IF CONTRACTOR HAS QUESTIONS REGARDING TIIE APPLICATION OF CHAPTER 119,
FLORIDA STATUTES, 10 THE CONTRACTOR'S DUTY TO PROVIDE PUBLIC RECORDS
RELATING T0 THIS CONTRACT, CONTACT THE CITY'S CUSTODIAN OF PUBLIC
RECORDS AT () 638-7678; REQUESTECOQINET; CITY OF JACKSONVILLE, PUBLIC
RECORDS REQUEST, 4 N, HOGAN STIREET, SUITE 1189, JACKSONVILLE, FLORIDA

318 .
14, FROMPT FAYMENT TO SUBCONTRACTORS AND SUPPLIERS:
[ GEﬂtﬂlly-Wlemm_:_lum;muﬂ;w CITY for labox, umzu.wnimdlfumuhdby

C Eyla:ﬁ due (les3

r withia 13 uhadu d.qs Conaraetes's m::?:tl‘
ymeat from CITY. Nothiog berein shall prokibis 1o the e
:ru:dlummmdlmlquhkhwﬂlmﬁw"m 1m 1he event
al‘mh-ﬂspu; Copirschor withhold by porion of say mch payment ooly sher
Contragtar has provided potise to CITY wd to the soboontractor or supplicr whose
which petice sball: i} be ia writing; (i) maw Mwmf:‘rﬂg(nqwd’m

1o fure the : sod [iv) be delivtred o CTTY id subcootractor or suppler withia 10

days afe Cn-nmﬂ texept of mmni from CITY. Coawsctor thall pay all uodisputed

L) Jacksoar ‘i':mha::; Bus JSEB
il usiaess |, ) sod Moority Baginrs Eskrprue (MBE) -
Natwnbitsndwg Clapier 126, Pant 6 of the Jacksonville Ondinaace Code (ihe "Code™), Comrnactor shall
pay all contiacts swarded with certificd JSEB aad MBE as defiocd tkertin their pro-raw share of therr
Dot oy A e\ gy of oyt Somm CITY (1 g e Thepon s b
acsy 2 receipt of payment fior (lexs retapage). The
A e e o oo Ty oottt s kpagesce
L] or 2] e Mlmﬂmmuu
vlwm‘?l‘.ﬂ with is Tequisizion for peyment, M':.
Mncﬁydaammﬂuﬂmuwhu mefY zmunswmﬁcusiawmﬁﬁn
a1l prict paymests bt Contractar bas reexived fivm C|
p-yunu ta ¢ertified JSEB or MBE if such Bave bren made to the Cmnunr ¥ Conwactor
withhalds payment 1o its certified JSEB or MBE, which paymens has been made by CITY 1o Coatpactir,
U revors Cootrieror 10l prmvide actice o CITY asd Lo 1he
-b-:hmelhﬂ (n)kn writing: (i) stete e
.(lii)apxiﬂcmrdnaibﬂkrunm required Lo cure lzn‘ ond {iv) be delivered
wh&mm :L:upphl within ﬂw[!)nln:.'udq: wacters et of
Catrarior undispustd Srwoweds dee witha Wie ime boits inposed
u:?mbthEB uMBEmlhm'lhumldaplhllb::
m&bklul%ul’!hmdn. invosce 14 by the Ciy a3
d failure 1o adhvere 12 s clause may be came awmxmuuu.
ainpl Paymont roquuwements bereusder sha 20 way, frem
mhmncﬁwmmw.w J!ES.HBE.nnny
say CITY kabikty for Contractar's fudure o make Lmely payments
chmu’a fulure 1o comply with he Prompt Fayment requirements lhl m:mm .
i ef its comractaal ublnnluulntrn’ Auresdl of said brzach. CITY, wiibitul
v Comracior, may: {i) issue joimt :huh. ad (%) :hn't
e o 0.7% caity enteresl peoally of peasliics specificd in Chapier 126 of ih¢ Code for ISEB of
Chapier 211, Flonds Sutes, for ooa-JSER af MBE, whichevet preser.
ENTITY CRIME IKFORMATION: A person or affilisie wha bas been placed o the State of
rcm[inl‘oﬂnmgnnnmuu 4 public titily ¢time tuy &t potfom work &3 s
vader & contract with any public eainy. end may nol leasast
" mrl'wnmldcﬂﬁnwmmfmmdmn placed on e convicied vendor

| services, wpplies,

* r of any duly
arized rcpresemtalive of tie Couvactl Auditor Lo busiazas recerds directly peniaent o lht nlumamnul the
mnflbnlyﬂnmul'mlplmummum Ne all b poadyeicd usal
2 recoanmendation (0 the Cownil Pressden) that te mmm shoold o, o the
tive, should mot be conducted and until the Cowncil Presadent Bas spproved ihe conductiog of 1he
W REQUIAEMENXT: I is the vendor's mﬁwdruwdﬂlmtuybnlmnl W.9 on fle.
DENINIFHCATION:
The "y ageees and sub +hall o 'defend and bold Barmbaus the
Cay adlor ifs lmul Ilmu: simed in the conact donmnu. iy direcion, officen, ApEois,
and employves, [rom and agaisgl wy dumages, Labilics, Josses and costs, isctuding but
-m Lirated to reasasable ® Feet t0 m- extem camied by the Heghpoase, nzklcaness, or
mfnlmathwnnw.udu&ummwlwdwuimdhlk
Cl-u-rlnwm : the performance of this cootract or tac work performed thereunder.
and span Gorm, and in w0 way limised by, sny msunace provided

puriuas
19, INSURANCE: Esch fer chall meiniin inwrsnce coverage a5 staied i e lavisson w B for e
entire lorm of this contrart. All issurance cerificaves shall by she City of Jacksoaville & an sddiional intured
Bad crmber shimld be hited on certificas,
1. DELIVERY: A packing b thall sccompany all shipments, wheth shall indiue, &1 & minimes, the
follawing; purthate order oxmber, item number tnd deic ipticet, date of shipmeet, quantaty crdered, aod shipped,
woit price, and wnil of meapie,
1. HCK tr &M) RETUANS: The Cuy reserves de it

1o retem an order i whole or ia pant lflh:

Dol i with Cuy or s egoncics will determine

with tad pecilicarions. Pick op 20 eetuma will be made witin AF hunormﬁutm oo charge lo Cny

orisg

12 INVOICING: Invouors will be nirwed once supplicsaervices are delivered andior seadered to ihe City of

hase anler pumber or conwact aumber,

quastity wait prices, wail of measore, aad

extended wale. Paymment wnns we Nt Ju days. Al exigiasl mvoices sball be submitied . City of Iackionvilie,

Geoenal Acconting Dunmsien, 11T Weal Duval suw Suite Y74, hackanaville, Flonda 32200,

. REPORTIKG: The City tuy request, riports lad.m!m bet nat Imn:u & uskge, pricag, and delirtry.
Supplicrs will be Eed to provide reports formist a3 recuared

b T8 St.‘?rutlt ACCLSSIBILITY: The C-uv [ m | -mu sl be able w0 coetsct, duwg nommal

busiorss boyrs, by tclephime of ¢mail sy ier prom goods of setvices 10 1he Criy on its aperccs Any

supplier acoess Bukity requirements outlaed lp«:ﬂmm svperiede this section.






Une Dustslptian Distibution Dastinallan Type Cusrency Ordered PD Charge Accaunt Sudget Date Funds Status TotalTax  Tatal

L. Tas Oeed Agplication and Services L Eperse uso 245,785.00 00192.311003.564170.600000.00000000. 00000, 000000G 1110 Pasved 000 245,785.00

L Taz Deed Application and Services 1. Experse uso 18,000.00 00192.311002 545620.000000. 09000000 000000005000 1/12/10 Pavied 0.00 20,000.00





Development Change Request Form

Date Priority . .
Submitted 472242021 Level ® High O Medium O Low
Change | O Scope/Feature & Cost [l Schedule .
Type O Requirements LI Other Requestor | Chris Douglas
Requested Change [tem and Cost Estimate:
Ticket # | Item Estimate Rate/hr Cost Estimate
Hours
F#13254 | Send Real Auciton Results after |4 $175 $ 700.00
Applicant Bill is Receipted
Ticket# Enter short description Est Hours Choose amt. | Item cost.
Ticket# Enter short description Est Hours Choose ami, Item cost.
Ticket# Enter short description Est Hours Choosc amt. Item cost.
Total: $ 700.00
Approvals:

Pioneer Name: Sandra De Aguiar

Customer Name: Christopher L. Douglas

Title & Date: Diractor of Implementation 4/22/2021

Title & Date: Senior Manager to the Clerk 4/30/2021

Signature:

1

signature: (“fpcatzpfon L. Dovugloe

Decision: X Approved [J Rejected O Pending

Description of Change:

A new setting that allows Auction Resutls to be sent automatically when the Applicant Bill has been

receipted.

Description continues on page 2 if required






e ®g

L [ ]
- Pioneer

*» TECHNOLOGY GROLF
* . Change Request Form

Description of Change Continued:

Click or tap here to enter deseription text. May include pictures pasted. Use Shifi+Return to start a new line,

Page | 2
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. P:onr-.'er

. . TECHNOLOGY GROUP

Forms Change Request Form

Date Priority . .
Submitted 5/3/2021 Level O High ¥ Medium {JLow
Change &2 Scope/Feature [ Cost O Schedule .
Type [J Requirements CJ Other Requestor Chris Douglas
Requested Change Item and Cost Estimate:
Ticket # { Item Estimate Rate/hr Cost Estimate
Hours
T#77086 | Check Request Search 20 $100 $2000
Ticket# Enter short description Est Hours Choose amt. | ltem cosi.
Ticket# Enter short description Est Hours Choose amt. | Ttem cost.
Ticket# Enter short description Est Hours Choose amt. | Item cost.
Total: $2000.00
Approvals:

Pioneer Name: Sandra De Aguiar

Customer Name: Christopher L. Douglas

Title & Date: Director of Implementation 5/3/2021
o]

Title & Date:Senior Manager to the Clerk 5/4/2021

Signature:é )

Wi ar

Signature: WM 2. Dau;&w.

Decision: & Approved O Rejected [ Pending

Description of Change:

Refer to Page 2

Description continues on page 2 if required
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. Piloneer

¢« TECHNDLOGY GROUPR
.- Change Request Form

Description of Change Continued:

Report Details-

Parameters:

Run by Date Range

Allow to Select All Check Request types, or multiple Check request Types on a single report.
Check Request Types — Use Lookup List and check for StringValue = CR-PreSale AND StringValue
= CR-PostSale

PreSale Examples

Clerk

Mailing

Sheriff

Replace name of Fee (Sheriff) with the Sheriff of the county being paid.

If two different sheriffs for one case, show both on separate lines.

Advertising

Online Auction

Recording NOA

Post Sale Examples

Tax Collector

Surplus Payments

Applicant Reimbursements

Recording of the Deed

Columns

Case Number / File Number

Create Date / Approve Date (for Approval Queue Disbursements, IE: Surplus CRs)

Sale Date

Pay-To

Check Request Type

Vendor Number — Pre-Sale: Fees” GL.AccountNumber / Post-Sale: Payee’s GL.GLNumber
Check Amount

Page | 2
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* TECHNOLOGY BGROUP

.

Development Change Request Form

Date Priority . :
Subrmitted 5/3/2021 Level O High X Medium 0O Low
Change | ® Scope/Feature [ Cost [ Schedule .
Type O Requirements (J Other Requestor ST HRL
Requested Change Item and Cost Estimate:
Ticket # | Item Estimate Rate/hr Cost Estimate
Hours
F#13320 | Search by Sale Status 8 $175 1400.00
Ticket# Enter short description Est Hours Choose amt. | Item cost.
Ticket# Enter short description Est Hours Choose amt. | Item cost.
Ticket# Enter shoit description Est Hours Choose amt. | Item cost.
Total: Total cost.
Approvals:

Pioneer Name: Sandra De Aguiar

Customer Name: Christopher L. Douglas

Title & Date: Director of Implementation 5/3/2021

Title & Date: Senior Manager to the Clerk 5/4/2021

e cnm )
Signature: DA‘P“ o

Decision: X Avpproved O Rejected 1 Pending

Signature: Mm L. Dovuglra

Description of Change:

Refer to Page 2

Description continues on page 2 if reguired
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* TECHNOLDGY GROUP
P i Change Request Form

Description of Change Continued:

Search by Sale Status - (13320)

Allow “Status” parameter to appear on Search By categories: Sale Date and Task By Sale Date,
Allowing the Users to select the Status they wish to see. This will apply to Search workspace,
searching in Reports, and Multi-case Receipting/Check Requests. Previously selected status will be
stored in memory by User.

Page | 2
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° . TECHNOLUGY GROUP

Development Change Request Form

Date Priority . .
Submitted 5/3/2021 Level O High ® Medium 0O Low
Change | X Scope/Feature O3 Cost [ Schedule .
Type O Requirements [ Other Requestor Chris Douglas
Requested Change Item and Cost Estimate:
Ticket # | Item Estimate Rate/hr Cost Estimate
Hours
F#13253 | Approval Queue Rejection 4 5175 $700.00
Reasons
Ticket# Enter short description Est Hours Choose amt. | Item cost.
Ticket# Enter short description Est Howrs Choose amt. | Item cost.
Ticket# Enter short description Est Hours Choose amt. | Ttem cost.
Total: Total cost.
Approvals:
Pioneer Name: Sandra De Aguiar Customer Name: Christopher L. Douglas
Title & Date: Director of Implementation 5/3/2021 Title & Date: Senior Manager to the Clerk 5/4/2021

Signature: SA’IW“ Signature: MM L pﬁlﬁ‘h

Decision: & A‘prroved O Rejected O Pending

Description of Change:

Refer to Page 2

Description continues on page 2 if required






® . Change Request Form

Description of Change Continued:

Rejection Reasons — Check Request Approval Queues (13253)
Request Change: Share the Rejection Reason or “Comments:” directly back to the Case/File’s Claim
Check Request.
Development Change: Share Comments directly back to the Check Request Number (Case’s Check
Request).

Pape | 2
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Development Change Request Form

Date Priority . .
Submitted 5/3/2021 Level O High ® Medium [ Low
Change | & Scope/Feature [ Cost [ Schedule .
Type (0 Requirements ([ Other Requestor SREL
Requested Change [tem and Cost Estimate:
Ticket # | Item Estimate Rate/hr Cost Estimate
Hours
F#13328 | New Case Type (miscellancous) | 40 $175 $7000.00
Ticket# Enter short description Est Hours Choose amt. | Item cost.
Ticket# Enter short description Est Hours Choose amt. | Item cost.
Ticket# Enter short description Est Hours {Choose amt. | Item cost.
Total: $7000.00
Approvals:

Pioneer Name: Sandra De Aguiar

Customer Name: Christopher L. Douglas

Title & Date: Director of Implementation 5/3/2021

Title & Date: Senior Manager to the Clerk 5/4/2021

-—amame V)
Signature: b‘&\ﬂ af

Signawre: (74, taphen L. Doruglea

Decision: & Ap\]}Jroved O Rejected [ Pending

Description of Change:

Refer to Page 2

Description continues on page 2 if required
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* TECHNOLOGY GROUPRP Ch R t F
et ange eques orm

Description of Change Continued:

New Case Type - (13328)

Create new Case Type and new logic. This Misc Case is NOT to include the following Tabs: General,
DR-5153, Tasks, Ledger, or Claims. This Misc Case is NOT to include the following Parties by
default (admin tbl flag): Applicant, Property Owner, Clerk, Tax Collector, and Publication This Misc
Case is NOT to include any default Fees. This Misc Case SHOULD NOT create a ledger or Escrow

Balance This Misc Case must have configurable sequence number in the Sequence tbl, like regular
and escrow.

Page | 2






Requisition

CLCL-500420-21

Page 10of1
Requisitioning BU CLCL: Clerk of the Courts Requisition Amount 21,000 USD
Entered By Richard Eler Justification
Status Approved Funds Status Reserved
Description Pioneer Tech Group Contract
Addendum to Increase
Emergency Requisition No
Attachments
Tle FlleNameorURL _ Description = 37

TaxSmart Change Order TaxSmart Change Order (13254)
{13254) (002).pdf
Duval CR T77086.pdf Duval CR T77086.pdf
Duval CR F13320_.pdf Duval CR F13320_.pdf
Duval CR F13253.pdf Duval CR F13253.pdf
Duval CR 13328.pdf Duval CR 13328 pdf
GC-#1364938-v2- GC+#1364938-v2- City Contract 10759 and Bid ESC-0528-18
PIONEER_TECHNOL PIONEER_TECHMNOLOGY_GROUP_10

759_CONTRACT_FOR_TAX _DEED_AP
PLICATION AND _. SERVICES {002). pdf
Addendum to Increase PTG Addendum to Increase PTG Contract. pdf Memo

Contr
Lines
: % LS PR b =t 4 b : 5 = §:m‘ !g-
1 Increase for five 208.10 usD 21,000 Approved Reserved
modifications. Accounting/
See attached: Financial:
Duval CR Bookkeepin
F13320, F13253, g, Billing
13328, T77086, and
13254, Invoicing,
Budgeling,
Payroll,
Taxes, etc.
Requester Richard Eler Supplier Pioneer Technology Group
Urgent No Supplier Site Ordering
Requested Delivery  5/24/21 Supplier Contact Ryan Crowley
Date
Deliver-to Location CL-Purchasing Contact Phone (407)3217434
Charge

Deliver-to Address 501 West Adams Street,
Jacksonville, FL 32202, Duval,
United States
Note to Buyer

Charge Account

00192.311002.565220.000000.000000
00.00000.0000000

| CERTIFY THAT FUNDS FOR THIS PURCHASE WERE AUTHORIZED AND PROVIDED FOR IN THE CURRENT BUDGET.






SUBJECT: MIGRATION OF 630-CITY CALL CENTER TO CISCO CONTACT CENTER AND CTI INTEGRATION
WITH ORACLE CX

BID #: ESC-0048-19 OPEN DATE: 2019-01-09

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT - FROM DATE OF AWARD THROUGH THE COMPLETION
OF PROJECT

AGENCY: INFORMATION TECHNOLOGIES DIVISION

BASIS OF AWARD: HIGHEST SCORING RESPONSIVE, RESPONSIBLE BIDDER BASED ON THE EVALUATION
CRITERIA

NUMBER OF BIDS INVITED: 28 NUMBER RECEIVED: 2 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to decrease the contract award with Presidio Networked Solutions, LLC to remove Configuration 10
in the amount of $95,000.00 in the scope of work and increase Contact Center Express (CCX) licenses in the amount of
$9,780.20, implement a Courtesy Call Back (CCB) Telephone User Interface (TUI) in the amount of $21,894.74, and to
implement an additional CCX Customer Service Queue (CSQ}) in the amount of $2,736.84. Total contract award reduces
by $60,582.22. The revised total award expenditure not-to-exceed $649,999.61.

Funding for this award to be encumbered by account 53106.1 13002.565091.000639, to be executed by purchase order(s)
and formal contract amendment through Office of General Counsel.

Attachments: Recommendation Memo, Vendor Quote, Previous Award

Analyst: _/ : RESPECTFULLY SUBMITTE

RUBEN OLA RY PEASE, CHIEF
PROCUREMENT DIVISION

CONCURRENCE BY: Kenneth Lathrop, Chief of Information Technologies Division

{(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION ____






INFORMATION TECHNOLOGIES DIVISION

CITYOF

JAGKSONVILLE

DATE: May 6, 2021
TO: Greg Pease, Chief of P ent Division i
g e et of Frocurem Kenneth E. Ezgnnzzgn;%‘bgp
Dale: 2021.05.07
THRU: Kenneth E. Lathrop, Chief of Information Technologies / Clo [Lathrop 11:04:43 0400
Dighally signed by
FROM: Thomas Ossi, Technology Contract and Records Manager -g-slg:wAS Ubiapeediicell
12:07:55 -04'00°
RE: ESC-0048-19 Migration of 630-City Call Center to Cisco Contact Center and CTI Integration

with Oracle CX - Amendment 2

The Information Technologies Division (ITD) requests approval to reduce the awarded amount for ESC-0048-19
Migration of 630-City Call Center to Cisco Contact Center and CTI Integration with Oracle CX with Presidio
Networked Solutions, LLC. The purpose of the reduction is to incorporate Change Order # CITY0222 -PCR01 v.2.1.

The change order will remove Configuration 10: Configure an Interactive Voice Response (IVR) option to play date
and time for available appointments and allow the citizen to select and schedule the appointment. The City is no
longer pursuing the use of the database which supports this requirement. In addition, the change order will also
increase the amount of Contact Center Express (CCX) licenses, add professional services to implement a Courtesy
Call Back (CCB) Telephone User Interface (TUI), and add professional services to implement an additional CCX

Customer Service Queue (CSQ). A detailed description of all the proposed changes is listed in the change order
document.

ITD Management recommends reducing the awarded amount $60,582.22, reducing the contract not-to-exceed
amount from $710,581.83 to $649,999.61. All other terms and conditions of the original contract and award shall
remain in full force and effect.

Description Amount
Bid No. ESC-0048-19 Current Award Amount $710,581.83
Remove Configuration 10 from SOW ($95,000.00)
Add Contact Center Express (CCX) licenses $9,786.20
Implement Courtesy Call Back Telephone User Interface $21,894.74
Implement an additional Contact Center Express Customer Service Queue $2,736.84
Revised Award Amount $649,999.61

Upon award approval, a request for a formal contract amendment to City Contract 10006-02 will be made through
the Office of General Counsel.

Digitally signed by Tracy
FUNDING SOURCE:  53106.113002.565091.000639 [Tracy Geake Si s ssor

08:22:21 400"

Your favorable consideration of ITD's request is appreciated.

Attachments: ESC-0048-19 / Contract 10006-02 Amendment No. 1
Change Order # CITY0222 -PCR01 v.2.1 / Quote # 2001720016654-04

CC:  Robert Gray, Enterprise Technology Infrastructure Manager
Jeremy McDaniel, Network & Telecom Infrastructure Manager

FINANCE AND ADMINISTRATION DEPARTMENT
214 N. Hogan §t. 9" Floor | Jacksonville, FL 32202 | Phone: 904.255.8000 | Fax: 904.232.6932
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PROPOSAL TEAM

Name

Title

PRESIDIO.

John Behee

Account Manager

E_mail

JBehee@presidio.com

James McGehee

Business Development
Manager

imcgehee@presidio.com

Chad Dotson

Solution Architect

cdotson@presidio.com

REVISION HISTORY

Revision

Revision Date

response {0 the Package B RFP submission.

Updated database integrations: Per Michael Rooney
2_5 2020 @2:50 PM call

Internal engineering review

1.4 210612020 Chad Dotson Updates

1.5 02/13/2020 James McGehee | COJ/Presidio review call edits

1.6 2123120 James McGehee | Removed Travel and Expenses

1.7 2127120 James McGehee | Customer edllsfacceptance {added "ivr’ verbnage

®© 2020 Presidio Networked Solutions, LLC. All Rights Reserved. This document and its
contents are the confidential and proprietary intellectual property of Presidio Networked
Solutions, LLC and may not be duplicated, redistributed or displayed to any third party without
the express written consent of Presidio Nelworked Solutions, LLC.

Other product and company names mentioned herein may be the trademarks of their respective

owners.
Revision: 1.7
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1. EXECUTIVE OVERVIEW

1.1. Situation

This SOW encompasses services pertaining lo the Information Technologies Division {ITD)
of the Cily of Jacksonville, Florida's 630 City Call Center RFP Packaga B award (BID NO:
ESC-0048-19). The city of Jacksonville wishes to enhance their Cisco Unified Contact
Center Express (UCCX) IVR/ACD with features that are detailed in this SOW. Any feature
not expressly detailed in this SOW is not considered in scope for the Florida's 630 Cily Call
Center RFP Package B Package B award.

The following is a list of the requirements and functionalily that is included in the Presidio
SOw.

» Speech interactions will be provided for configuration items 9, 8,7 10,11 and 12 , with
data collection and readback (text to speech) (see example in table 1 befow) for the
following:

¢ {9)Ability/IVR for callers lo speak street number and street name, and have callers

ilEmeLation zogil jon read backiamn

X e request, base

: Edequigdiwould be passed OJ's
Oracle system

¢ (11)Configure an IVR option for callers to check the status of existing service
requests, based on a request number {number can be spoken or entered via phone
keypad)

¢ (10)Configure an IVR option to play date and time for available appointments, and
allow the citizen to make a selection to schedule the appointment. The IVR will
access the Oracle and/or FAMCARE application to determine open slots, and then.
schedule hat appointment in Oracle after a customer selection is made.

« (3} Configure an option for customers to receive a call back (aka courtesy call back)
CCB application, reserving position in queue, instead of waiting on hold. The
estimate only includes professional services, although there may be a need for
additional UCCX IVR ports as the overall application utilization increases. The IVR
and CCB applications will need 1o be evalualed periodically throughout the lifespan
for utilization needs(not included in this scope.)

* (4) Configure a Predictive outbound dialing application

Revision: 1.7 Confidential and Proprietary Page 4 of 17
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“Hello, thanks for calling the City of Jacksonville. To check the status of existing
service requests You can say, ‘service request status, *

[“service request status™)
"Thanks. Please el me your service request number
[“B3321"]

“Thanks. Your service request is approved.”

Users can also say "agent” at any time to speak to customer services representative.

Key applications that are a part of the solution are as follows:

» _Cisco Contacl entrExpress (UCCX)
3 Existinfg e

"Upon our proceSs, Presidio Will &hduct the kickdT meelig and design sessions,
where project timeline will be a major focus. As part of the planning and design phase,
Presidio will deliver a project schedule with tasks, resources, limelines, and dependencies to
make any agreed upon date. Presidio will be flexible and creative in meeting the required
timelines, and we will also be realistic by not over committing and setling unrealistic
expectations.

We have included the project timeline provided by the City of Jacksonville to acknowledge
that we have seen and understand the requested timeline. This is nol a commitment that
Presidio will make these dates, but we wilt work with the City of Jacksonville to determine
mutually agreed upon dates that fit into this timeline as close as possible.

This SOW address only the services components of Presidio’s Package B
submission. COJ will be responsible for purchasing from Presidio Package B
configuration lines 5 & 6 & 7* to cover Nuance address collection software
components associated with this SOW.

*Note: Item 7 in Presidio’s response shows $ 72,129.25. That line is comprised of
$22,129.25 worth of required software that was bundled in our RFP line response.

Revision: 1.7 Confidential and Proprietary Page 5 of 17
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2. SYSTEM ENGINEERING AND PLANNING PHASE

2.1. Introduction

The Systems Engineering Planning Phase of this project is the delailed planning and design
that incorporales a discovery process, analysis, and knowledge transfar. The resulls of this
phase are delailed design recommendations and a specific project plan. Detailed planning
is necessary to ensure that the proposed salution will meet project requirements and help to
reduce risk of an unsuccessful or unexpectedly expensive outcome. The Syslems
Engineering and Planning Phase documents are the technical and operational foundation
for a successful Execution Phase,

Presidio maintains heavy client involvement during this phase by incorporating City of
Jacksonwville representatives as part of the project Systems Engineering and Planning Team.
This is done to ensure that all decisions being made are sensitive to client input and needs.
Key Presidio team members will be assigned during the planning phase and will include the
following:

communication and frequency of status repo ing.

¢ Review and communicate the status of the project with periodic status reports or
conference calls that highlight performance on planned tasks, as well as any
issues or other areas requiring attention by Presidio and/or City of Jacksonville.

s Monitor quality on the project and establishing effeclive communicalions with City
of Jacksonvilie slaff, while maintaining focused, high-quality effort through project
completion.

s Create an implementation schedule with all necessary tasks and associated
timelines.

s Utilize both Presidio and City of Jacksonville resources, where applicable, to
accamplish all tasks.

= Altend any appropriate Project Systems Engineering and Planning Phase
Workshops that require PM participation and associated follow-up (Action llems,
Resource Planning, elc.)

2.1.2. Engineering Personnel

Presidio will assign a lead senior consulting and systems architect who wili lead this
project from a technology and design perspective. This enginesr will be responsibie for

Revision: 1.7 Confidential and Proprietary Page 6 of 17
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the engineering document(s) during the Systems Engineering and Planning Phase and
will work closely with City of Jacksonville technical lead to ensure the design,
configurations, equipment specifications, and methodology are accurate and in line with
the overall project goals. This consuiting engineer will also consider and make
recommendations to ensure that the specifics of this project are in line with the greater
system wide architecture and technology goals of City of Jacksonvilie.

2.2. Systems Engineering and Planning Phase Scope of Work

2.2.1. Praject Kick-off

In order to introduce the appropriale parties from both City of Jacksonville and Presidio
on the project, a project kick-off meeting will be held. The required attendees for the kick
off meeting will be Presidio’s project manager, lead engineer, and City of Jacksonville's
project lead and technical representative.

During the project kickoff meeting the content of this Statement of Work (SOW) will be
reviewed to ensure that there is a clear understanding belween PI’eSIdIO and Clly of
ganville as il pele ey y

ior engineers frofily

' technlcally conflgure the equupment within this SOW. ] F’resndlo often uses de5|gn
workshops as the method for the Presidio lead engineer to come away with all of the
information required to pre-configure, test, and implement the solution.

If, during a systems engineering workshop, it is determined that additional tasks are
required to be performed by Presidio that are not outlined in this SOW, or were not
originally intended to be part of this project, a change order at the end of thls SOW will
be utilized to make modifications lo this project's scope and SOW.

For this scope of work, Presidio has estimated a total of 1 workshops lasting up to five
(5) days onsite. At the conclusion of the system engineering workshop(s), Presidio will
deliver 1 System Engineering Report (SERY), conlaining the following information —
pertaining to infrastructure and IVR call fliows.

Revision: 1.7 Confidential and Proprietary Page 7 of 17
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2.3. Systems Engineering and Planning Phase Deliverables

The following deliverables will be created by Presidio and provided to City of Jacksonville as
part of the Systems Engineering and Planning Phase Deliverables:

Key Focus Key Activities Deliverable

.« Project » Establish tearps. deﬁpe ¢ Project Schedule
Kickoff roles, and review project
scope and planning
schedule
. s SEW ¢ System Engineering
‘ ;ﬁ,"gﬁsgign o Analysis Report(SER)
» Recommendations
s Design
e Execution ¢ Deployment strategy and ¢ Project Timeline
scope of work will

Revision; 1.7 Confidential and Proprielary Page 8 of 17
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3. EXECUTION PHASE

3.1. Intreduction

The Execution Phase of this project consists of performing the detailed scope of work which
will be developed and finalized in the Systems Engineering and Planning Phase. The
Execution Team is comprised of both Presidio and City of Jacksonville experts, and is
crealed to facilitate this process. During the Execution Phase, risk is continually mitigated
by strong project management, technical leadership, delailed documentation, training,
knowledge transfer tasks and a defined “freeze period"” that fine tunes the solution and
assures thal the solution operates to functional specifications before project completion and
handoff to the operations team. This is all done to ensure client satisfaction and unity with
business goals and objectives.

Presidio approaches project execution from a skills-based perspective. Our Execution
Team is made up of individuals who have specific skill sets thal will be utilized at different
times during a given project. This allows us fo provide a very specialized workforce lo City
of Jacksonville and utilize the appropriate resource for the task required.

3.2. Execution Phase Scope of Work

provide
afiflack to the caller.
andard API's:

evacuation zone information read back. Presidio will connect to GIS to provide
information to the caller.

o Ability for callers to speak street number and street name, and have callers
emergency sheiter information read back. Presidio will connect to GIS to provide
information to the caller.

o Ability for callers to speak street number and sireet name, and have callers
waste collection schedule information read back. Presidio will connect to GIS to
provide information to the caller.

o Configure up lo one (1} IVR self-service option for callers to create up to one (1)
type of service request, based on information collected from the customer. The
service request would be passed to COJ's Oracle system. Customer Address,
SSN, Phone Number and/or Date of Birth, one or more dala fields for customer
information will be passed to COJ's Oracle system.

» *COJ will need to provide one (1) service request type to be used for this
engagement: Service request can be found at:
https://myjax.custhelp.com

» Presidio included services for one service request thal provides a caller
up to 1 menu with up to 3 submenus; each submenu will have up to four

Revision: 1.7 Confidential and Proprietary Page 9 of 17
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{4) speech tags. Speech tags are defined as options presented to the
caller i.e. “Garbage, bulk, yard" as seen in the example below.
s Example. <service request> {beginning of call flow)
1. Waste collection (menu 1)
<whal is your address> <caller gives address>

2. “"Say"” Residential Waste Collection Schedule, or Submit
Waste Collection Request (Submenu 1)

3. “Say" Missed Collection Type: My home or Entire Street
{Submenu 2)

4. "Say” What was missed, Garbage, bulk, yard,
eic...(Submenu 3)

<we have entered your service request and a representative
will be contact with you>

*Out of box Nuance Provided Grammars will be used

Courtesy Call Back {CCB)*

Courtesy Callback reduces the time callers have to physically wait on hold or in a queue.
The feature enables your system to offer callers (who meet your criteria) the option to
receive a courlesy callback by the system instead of waiting on the phone for an agent. The
caller who has been queued by CCB can hang up and subsequently be called back when an
agent is close to becoming available (preemptive callback).

+ Configure one (1) Courtesy Call Back Script
» Enable Courtesy Call Back for one (1) CSQ (Customer Service Queue)

* There may be a need for additional UCCX IVR ports as the overall application utilization
increases.
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Predictive Qutbound Dialer*

* Enable UCCX Subsystems needed to support the Qutbound Dialer

¢ Configure one (1) Qutbound CSQ

¢ Configure one (1) Dialing Time Range

» Configure one (1) Campaign

» Import/ cuslomer generated dialing file from one COJ source (flat file, CSV or FTP)

*Outbound dialer ports will need to be purchased by COJ and have not been included in
Package B pricing

COJ Responsibilities for Phase 3:

» Provide required hardware (VMware compute)to support Nuance software

» Provide any Microsoft Server/SQL licensing

*» Provide any Cisco licensing as needed (i.e. dialer or IVR ports)

» Provide web-services and Configurations as needed for Oracle, FAMCARE and GIS
S iimaL standardee QL ODBC, £8P POST/G ET TN ]

Jiacle,

3.3. Network Ready for Use Testing (NRFU)

Network Ready for Use (NRFU) testing provides system level testing of UCCX applications
and focuses on the following areas:

» System Integrity to ensure that services and processes are sel and running correclly, -
including a comprehensive review of the error logs

» Operational testing to ensure that deployed functionality adheres to the design

+ Faull Tolerance tesling to test failover functionality of appropriate components and
resiliency of functionality during outages

Presidio will conduct NRFU testing as part of this engagement. A NRFU test plan will be
developed and delivered to the Customer for review prior to conducting the testing event.
NRFU test execution will be performed after the system is fully configured, and after
Presidio’s internal quality management system peer review process has been complete. The
NRFU testing will be conducted with City of Jacksonville, and will be completed before the
system is turned over to City of Jacksonville for user acceptance testing (UAT).
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Per the City of Jacksonville requirements, applications will be tested and approved, via a
Cily provided test number before go live

3.4. Knowledge Transfer

Cisco Administration knowiedge transfer will be conducted over 1 day {Bhours)

Over the shoulder completed by onsite contact center engineer

Knowledge transfer delivered on as-built system

Covers Nuance administration

Knowledge transfer will be provided at City of Jacksonville main office location

WebEx can be used during the training for delivery.

3.5. Go Live and Support

Reviston;

Pre5|d|o understands thecntlcallty of a smooth go-live ensuring the first day in service

dors and custo A
lan is continuou

26nd remole) Wil

- responsibilities, a
calendar schedule during the cutover and FDIS

Identification of escalation personnel from Presidio, its vendor and customer with
contact information if the need arises

Identification, continuous review and update of pre-cul tasks with assigned dates of
completion that are required before going live

|dentification, continuous review and update of cut task lo be performed during the
actual cutover evenlt with detailed task description and estimated start and stop times

Detailed list of Cisco SMARTnet contract numbers with associaled detailed list of
hardware/soltware coverage

Backout/Rollback tasks with details of estimated timeline in case something prevents
the go-live event from happening.

A go-no-go conference call to ensure all pre-cut tasks are complele, cut risks
discussed with strategy for handing risks agreed upon, and final concurrence by all
stakeholders that collectively, cutover should proceed.

Maintaining a single Issues Log for the reporting, classificalion, and priorilization of
issues lhat may arise during the cufover or during FDIS.
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For this project, Presidio will provide 1 cutover events with 1 cut pltans. FDIS will be 3-days
ansite (1 days deployment and 2 days support); up to two (2) days remote support following
the cutover event. Presidio will require two accepiance documents for each cutover and
FDIS event to be signed at the end of each activity:

» Cutover Complete: This acceptance signifies that Presidio has moved the system
into production; all cutover testing in preparation for FDIS is complete; and all issues
are resolved with the exception of any item listed on the issues log.

e FDIS Complete: This acceptance signifies that the system is fully operationat; all
support pravided by the professional services implementation team has been fulfilled
and the system is turned over to the customer for support; and all issues are
resolved with the exception of any item listed on the issues log.

3.6. Execution Phase Deliverables

The following deliverables will be created by Presidio and provided to Cily of Jacksonville as
part of the Execution Phase Deliverables:

Key Focus Key Activities Deliverable

3.7. Change Management Process

In the event both Presidio and City of Jacksonville agree to a change in this Statement of
Work, a written description of the agreed change will be prepared, which both parties must
sign. A Project Change Request (PCR) Form will be used lo describe the change, the
rationale for the change, and specify any change in the charges, estimated schedule, or
other terms. Depending on the extent and complexity of the requested changes, Presidio
may charge for the effort required to analyze it. When charges are necessary lo analyze a
change, Presidio will provide a written estimate and begin the analysis upon written
authorization from the Cily of Jacksonville. The terms of a mutually agreed upon Change

Authorization will prevail over those of this Statement of Work or any previous Change
Authorization.
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4. ASSUMPTIONS

Presidic made the following assumptions when developing this Stalement of Work. These
assumptions serve as the foundation to which the project estimate, approach and timeline were
developed. The following project assumptions will be verified in the planning and design phase.

Facilities

1. City of Jacksonville will comply with all physical and environmental requiremenls per
vendor specifications and will provide all racking, cabling, power, and UPS needed for
this project

Contact Cenler
2. Presidio will perform most of the Services under this Statement of Work during normat

business hours, 8:00 a.m. to 5:00 p.m. {local lime) Monday through Friday, except
Presidio holidays, uniess otherwise specified

3. Some of the Services provided will be performed during the night shift and weekends.
City of Jacksonville will provide the required access {o systems and resources, as

required
ge aclivitigEEEEEmL o) : iate, £ *-_""T_'Z";-.f’t_'i,-?
to the
jevices
gre not

mentloned in tls SOW are not mcluded and will require a change order

8. Defective equipment provided by City of Jacksonville utilized for this solution that
requires Presidio additional hours of troubleshooting may require a change order

9. Troubleshooling issues due to City of Jacksonville configuration changes may require
a change order

10. Presidio will be provided all required physical access to the City of Jacksonville
facilities (identification badge, escort, parking decal, etc.) as required by City of
Jacksonvilie policies

11. City of Jacksonville technical resources will be made available to the Presidio project
team for planning purposes and to answer queslions aboul the exisling environment

12. City of Jacksonville resources will participate in the acceplance and ready for use
testing associated wilth this solution and sign off on those lests upon successful
completion

13. All final configuration decisions as made by the City of Jacksonville will be addressed
within documentation and signed by the customer prior 1o the start of any configuration

14. Any custom Cisco reporting outside of standard CUIC “out of the box" reports are not
required under this Scope of Work.

15. Reporls pertaining Nuance speech recognition where not requested as part of this
RFP; this can be provided for additional cost.
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16. Wall boards are not reflected under the services included in this Scope of Work

17. City of Jacksonville is responsibie for any required Microsoft licenses, unless City of
Jacksonville has explicitly asked that Presidio include them in the Bill of Materials
(BOM)

18. Presidio must receive a receive a purchase order from City of Jacksonviile to assign a
team. Based upon current workload, team assignment and scheduling may take up
to 8-10 weeks

19. Services provided for database connectivity to Oracle, FAMCARE and/or GIS assume
we can access data using API standards: ODBC or JDBC

Policies and Access

20. City of Jacksonwville will provide to Presidio during the Planning Phase any change
management policy and procedure that will need to be followed as parl of the
Execution Phase. City of Jacksonville will manage the internal change management
process and any communications to end users

21. Remote access will be provided to Presidio in support of this project
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5. PRICING

Presidio will invoice City of Jacksonville based on the project milestone(s) listed below, upon
customer sign off:

Package-B -ITEMS Amount | Fixed / Estimated

Configuration Item 9: Configure an IVR 20,000.00 Fixed
option to allow callers to speak street
number and street name, and have callers
evaculation zone information read back.
This informatlion will be obtained from
database APls

Configuration Item 8: Configure an IVR 20,000.00 Fixed
oplion to allow caliers to speak street
number and sireet name, and have
recommended emergency shelter location
read back. This information will be obtained

dsSsias s *Note: i 7 in PRERiIdifS
response shows $ 72,129.25. That line is
comprised of $22,129.25 worth of
required software that was bundled in
our RFP line response.

Configuration Item 3: Configure an option | $27,000.00 Fixed
for customers to receive a call back,

.| reserving paosition in queue, inslead of
waiting on hold

Configuration Item 12: Configure an IVR | $50,000.00 Fixed
option for callers to create a new service
request, based on information collected
from customer

Configuration item 11: Configure an IVR | $30,000.00
option for callers to check the status of
existing service requests, based on a
requesl number. This information will be
obtained from database APls
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PRESIDIO.

Configuration Item 10: Configure an IVR
option to play date and time for available
appointments, and allow the citizen to
make a selection to schedule the
appointment. This information will be
obtained from database APIs

$95,000.00

Fixed

Configuration ltem 4: Configure a
Predictive outbound dialing application

$9,000.00

Fixed

Total

$301,000.00

Expenses

Travel and incidental expenses incurred by Presidio in association with the execution of this
Proposal are included in the pricing listed above.,

Revision: 1.7 Confidential and Proprietary
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SUBJECT: MIGRATION OF 630-CITY CALL CENTER TO CISCO CONTACT CENTER AND CTI| INTEGRATION
WITH ORACLE CX

BID #: ESC-0048-19 OPEN DATE: 2019-01-09

KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT — FROM DATE OF AWARD THROUGH THJ QNQéON
OF PROJECT

AGENCY: INFORMATION TECHNOLOGIES DIVISION

BASIS OF AWARD: HIGHEST SCORING RESPONSIVE, RESPONSIELE BIDDER BASED ON THE EVALUATION
CRITERIA

NUMBER OF BIDS INVITED: 28 NUMBER RECEVED: 2 OTHER: 0

SUMMARY QF BIDS AND RECOMMENDED ACTIONS:

Recommend approval fo increase the contract award to Presidio Networked Solutions, LLC, in the amount of $435,675.25
{o utilize the Package B oplion to enhance the Clsco Unifled Conlagt Center previously inciuded in the bid. The revised
total award expenditure not-lo-exceed $710,581.83.

Funding for this award lo be encumbered by account 53106.113002.565001.000639, 1o be execuled by purchase order(s)
and formal contract amendment through Office of General Counsel,

Aftachments: Recommendation Memo, Previous Award

Analyst: RESPECTFULLY SUBMITTED:
RUBEN OLA e GREGORY P . CHIEF
PROCUREMENT DIVISION

CONCURRENCE BY: Kanneth |Lathrop, Chief of Information Technolggies Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING _S MEMBERS DISAPPROVING _(7)  DATE: ‘}/o? 20

LA «’ f .,A’ OTHER:
INNOZY P

DATE LIL7L9 / Favs

Ol
OTHER ﬁ) | ¥/

SIGNATURE OF AUTHENTICATION / <HUL'/

DISAPPRGVED






Purchase Order 9A06621-0

PR 9A06621-0
- 26-FEB-2020
0

26-FEB-2020

0
9,000.00 USD

ESC-0048-19

Hilic T A TP R
il corresponaente mys!

prifctinve ortior nufviben

Sold To City of Jacksonvllle Supplier Presidlo Networked Solutions
117 West Duval Streat 8647 Baypine Road
JACKSONVILLE, FL 32202 Bullding 1 Sulte 100

JACKSONVILLE, FL 32256

Bill To City of Jacksonville Ship To  Ed Ball 9th Floor
117 West Duvat Street, Sulte 375 214 North Hopan Street
JACKSONVILLE, FL 32202 STH FLOOR

JACKSONVILLE, FL 32202 US

Notes:

SupplferNuitiber ] [Fayhe

ot Teoms. || Fre |.|h.

Sokkhar Muon
E-mall: smuon@co}.net

Hne ltem Price CQuantity uom Orderad Taxable

1 Migration of 630-CITY Cali Center 9,000.00
to Cisco Contact Center and CTI
Integration with Oracle CX. . Per
bid ESC-0352-18. . Contract#
10006-02

Promised 9,000.00

Requested

Requested Date correspond to the date of amival at the Ship-to Localion.

Line Total $,000.00

_ ,000.00





Purchase Order 9A06621-0

This Order is subject to the General conditions atiached here to. Approved by Gregory Pease, Chlaf Procurement Division
Manufacturer's Federal excise tax exempt no 59-88-0120K

3 gl
Florida Stale sales and use tax exemplion no. 85-8012621607C-8 ef"i/\ / L=






REQUEST FOR APPROVAL COVER SHEET

The purpose of this cover sheet is to provide accurate information for all purchase requests
submitted to the ITD Finance Manager for approval.

Background:

The City awarded Bid No. ESC-0048-19 Migration of 630-City Call Center to Cisco Contact Center
and CT! Integration With oracle CX to Presidio Networked Solutions on January 31, 2019.
Furthermore, on April 6, 2020, the City increased the awarded amount to implement Package B
to enhance the Cisco Unified Contact Center product. The project is still in progress, and
additional changes have been identified.

Details:

This request is to remove Configuration 10 from the Scope of work for Package B. In addition,
the City is requesting to add upgrades to the system. The request will have a net decrease in the
contract maximum indebtedness from 5710,581.83 to 5649,999.61. Additional details
regarding this request can be found in the procurement memo and change order document.

One Time Request/Annual Renewal/Blanket Order Request:
One Time Request to reduce the contract amount.

Total Cost:

-$60,582.22

1Cloud Funding Information:

53106.113002.565091.000639

Contact(s):

Robert Gray and Jeremy McDaniel

Additional Information:





PRESIDIO

Future. Buiit,

Presidio Service Request

Project Information Requestor Information

Client Name City of Jacksonville Requestor Name  Robert Gray
Project Name City of Jacksonville: 630-City Email Address grayr@coj.net
Package B (3001042001535) Phone Number  (904) 255-8065
Original Sales Order # 3001042001535 Prepared By Syd Shinn
Change Order # CITY0222 -PCRMM v.21 Date Requested 10572020
Change Order Title Requirement Add & Delete Date Required By  2/12/2021

Propos_éd Change and

Rationale

Description of change, references, who will perform work, and assumptions as applicable.

Between Presidio and City of Jacksonville, under guidance of Statement of Work (SOW) 630-City
Package B dated February 25, 2020, version 1.7, BID NO: ESC-0048-19, the following
requirement(s)s are to be amended:

Requirement deletion:

Configuration Item 10: Configure an IVR option to play date and time for available appointments

and allow the citizen to select and schedule the appointment. This information will be obtained from
database APls

Reasoning: Customer is no longer pursuing the use of the FAMCARE database which supports this
requirement. Customer requested the removal of the requirement. Customer requested funds to
be re-allocated to other requirements in support of project.

Requirement addition(s):

1. CCX Add-on Licenses
2. Presidio Professional Services — CCX CCB TUI
3. Presidio Professional Services — Additional CCX CSQ

Reasoning:
1. Customer requested licensing quote in support of project

a. MS SQL License to support Nuance build requirements

b. Additional Predictive Outbound Dialer licenses supporting agent volume requirements
2. Telephony User Interface

a. Create interface providing notification of call volume measurement

b. Create TUI interface to activate / deactivate CCB based on call variable

c. Create TUIl interface managing contact center messaging to customer
d. TestTUI

e. Document design
3. Courtesy Call Back (CCB)
a. Implement CCB functionality
b. Requirements
. Create script to handle incoming customer call based on CCB call variable
ii. Create options (depts) for selection for CCB by the customer

Revision: 1.0 Confidential and Proprietary Page 10f3





PRESIDIO

Future. Buill,

Project Change Request City of Jacksonville 9A06621-0PCR01 v.1.0

iii. Create call variable(s) to be stored in XML file specific options (depts)
iv. Create script to handle agent call back to customer

v. Retrieve call variable(s) from XML file

vi. Execute code / script to call back customer

vii. TestCCB
viii. Document design
4.C3Q

a. Customer requirement to add a CSQ for error handling

b. Customer requirement to add a CSQ for CCB error handling
c. Requirements

i. Create 2 x CSQs: call error handling, CCB error handling
i. Create Skill(s) for CSQs

iii. TestCSQs

iv. Document CSQ design

Assumptions:

1. No other design changes are included in this PCR

2. No other scope changes are affected by this PCR

3. No travel requirements are necessary to support this PCR
4. Scope change wiil be noted in As Built document

\Impact of Change :
| Impact of the proposed change to project elements_(i_.e., cost, schedule, dgliverablgs, resources,_etc.).
Change Affects: Cost & Schedule [ Scope

Summary of Impact:

Project scope (Configuration ltem 10) removed as a requirement. CSQ and CCB TUI requirements
have been added which madifies the scope of the project. Financials updated to account for scope /
requirement changes.

Pricing
' FIXED FEE

Increase in Total F'rbiect Value:

g Milestona Oniainal Amo Ravised Amo

CCX Add-on Licenses $0.00 $9,786.20

Presidio Professional Services — CCX CCB TUl $0.00 $21,894.74
Presidio Professional Services — Additional CCX CSQ $0.00 $2,736.84

Decrease in Total Project Value: Amount to be reduced from the final milestone, unless specified otherwise.

' Qriginal Amount Revised Amount
| $95,000.00 $0.00 |

Billing Milestone
Configuration ltem 10
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Future. Buht.

Project Change Request City of Jacksonville 9A06621-0PCR01 v.1.0

Purchase Order
|

Change Request Total: $ 34,417.78 (Include billable travel expenses amount, if applicable.)

0 Extend original PO #

& Issue new PO ¥ 2001720016654-03

L1 No Purchase Order Required

[J Reduced Amount in Total Project Change Request does not require revised or new PO

Authoerization

Pursuant to the Statement of Work between Presidio and Client in effect at the time of this Change
Request and in accordance with the change management procedures identified therein, parties certify
by signature of an authorized representative, that the above Change Request will be incorporated into
the existing SOW as appropriate.

Authorized Client Signature I Title Date

Authorized Presidio Signature ' Tite ate

Version 1.1 Confidential and Proprietary Page 3 of 3





P R E S H D E @ | QUOTE:  2001720016654-04

PAGE. 10f3
TO: City of Jacksonville FROM: Presidio Networked Solutions

Robert Gray Gabe Stix
Finance Depariment 117 W. Duval St., Suite 375 | 8647 Baypine Road
Jacksonville, FL 32202 Building 1

Suite 100
grayr@coj.net Jacksonville, FL 32256
{p) 904-222.2222

9stix@PRESIDNO com

{p) 301 313 2087

Customenr#: CITyQ222

Account Manager: Ray Watkins

Inside Sales Rep: Gabe Stix

Title: COQJ- UCCX Dialer Port

# Part# Description Unit Price Qty Ext Price
CCX-12-ADD-Kg

1 CCX-12-ADD-K% CCX 120 Add-on Licenses §0.00 1 $0.00

2  CCX-12-0BIVRLIC CCX 12.0 PRE Qutbound IVR Port Qty 1 LICENSE ONLY $390.56 20 §7.811.20

3 CON-ECMU-CCX120IC SWSS UPGRADES CCX 120 PRE Outbound IVR Port Qty 1 LIC 598.75 20 $1,975.00
for 12 mo(s)

4 CCX-12-PAK CCX 12 auteexpanded PAK $0.00 1 $0.00

5 CON-ECMU-CCX12DKA SWSS UPGRADES CCX 12.0 Add-on Licenses 30.00 1 $0.00
for 12 mo(s)

Total: $9.766.20

6 PS-SVC-CONCTR-FF Fixed Fee pricing for Contact Center Professional Services $21.894 74 1.0000 321,894 74

Deliverable: CCX CCB TUI
7  PS5-SVC-CONCTR-FF Fixed Fee pricing for Contact Center Professional Services $2,736.84 1.0000 52,736.84

Deliverable: Additional CCX CSQs

Sub Total: $34,417.78

Grand Total: $34,417.78





P R E 5 E D E O ) STEOTE: 0231(;1,(2)“‘!1720016654-04

PAGE: 203

Quote vafid for 30 days. Payment of invaices are due within 30 days from date of rvoice unless other lerms are 1ssued. Late payments are subject to inferest charges of the lesser of 1%4%
per month or tha maximum amount allowed by law. All prices subject io change without natice Supply subject 1o availability This Quote is subject to Presidio’s Standard Terms ard
Conditions belaw. Any changes to the following Terms and Conditions must be accepted in witing by Presidio, otherwise, CLIENT agrees to be bound by the following Terms and
Conditions and pricing contained herein

Pricing

= Quoted prices axchude applicable taxes. Invoicing will include applicabls taxes unlass & valid 1ax exempt certificate is provided.

* The price included herem reflects a 3% discount for payment by cash, check or wire transfer This discount will not apply in the event that CLIENT pays using a credit card or debit card.

- Prices exclude freight, handling or insurance {unless itemized in ihe quote)

+ Pricing for Professional Services are bast-effort estmates only. Actual pncing will be finglized as pant of a mutually-agreeable Statement of Work.

Invoicing

» CLIENT is billed upon shipment from the manufacturer and shall accepl and pay for partial shipment of products

* Usage-Basad Services Terms and Conditions. For Usage-Based Services purchased by CLIENT. Presidio shall invoice CLIENT once a month. Notwithstanding the mounts included on
the applicable purchase order. the invoice for Lisage-Based Services will vary from month 1o month based upon CLIENT s usage and CLIENT shall be obligated to pay all charges for the
Usage-Based Services used by CLIENT in the previous month, Il CLIENT is delinquent in its payment obiigations for the Usage-Basaed Services, then, upon reasonable prior notice,
Prasiio reserves tha right lo suspend or discontinue such senvices at ils sole discration. CLIENT acknowledges and agrees Lhat such discontnuation or suspension by PRESIDIO will nol
constitute a breach of PRESIDIO’S obligations 1o CLIENT CLIENT agrees to indemnify and hold hammless PRESIDIO for any resulting damages due 10 the suspension oc discontinuation
of the Usaga-Based Services due 1o CLIENT's definquent or non-payment

+ Enterpnse Softwars, Licensmyg and Subscription Sarvices {"Enterprise Agreement’). For Third-Party-provided, enteiorise-based software hcensing and services, Presidio shall invoice
CLIENT according 1o the terms of the Enterprise Agreement between CLIENT and the Third Party. It CLIENT is delinquent in its payment obligations hereunder. then, upon reasonable,
prior notice, Prasidio reserves the right 1o suspend or discontinue such services al its sole discration. CLIENT acknowledges and agrees that such di uation or suspension by
PRESIDIO will not constituta a braach of PRESIDIC'S obligations to CLIENT CLIENT agreas (o indemnily and hold hamniass PRESIDIO for any resulting damages due Lo the suspansion
or discontinuation of the services due 1o CLIENT s delinquent or non-payment.

Freighl. Handling, Shipping

+ CLIENT will be billed for Presidio’s and/or the manufacturer's frerght charges.

= Title/Risk of loss passes to CLIENT Freighl on Board (FOB) origin {FOB destination (CONUS) applicable to Federal Gavemment CLIENTS only) unless otharwise agreed 1o in writing by
Preswdio. Orders shipped from a manufacturer 1o Presidio at CLIENT request for warehousing, configuration, storage of otherwsse, shall be deemed 1o have bean shipped to CLIENT FOB

origm.
- Presidio accepts no responsibility ! fiability in connection with the shipment.

* International defivery services includs (i) Consalidated billing in USD for all intemational deliveries (i1} Consolidated contracting with one entity namely Presidio (i)} Single point of contact {
iv) Freight forwarding including expantation pemits, application of tariff headings, customs clearance [including impon permits, licenses, certificates) (v) Asset Management, Tracking &
Reporting.

+ Goods held in a Presidio warehouse either a) al the CLIENTs requesi o b) in the event CLIENT refuses to accepl delivery, may be subject to warghousing fees of 1% of the hist prica of
such goods.

Warranty and Limitation of Liability

+ Product is warranted by the Manufacturer, nol by Presidio. Please consult Mamfacturer for warmanty lerms, IN O EVENT SHALI, PRESIDIO BE LIABLE TO CLIENT FOR ANY
INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, EXEMPLARY, OR PUNITIVE DAMAGES OF ANY KIND VWHATSOEVER, ARISING IN CONTRACT, TORT Oft OTHERWISE
EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES PRESIDIO'S ENTIRE LIABILITY AND CLIENTS EXCLUSIVE REMEDY FOR DAMAGES FROM ANY CAUSE
WHATSOEVER, INCLUDING, BUT NOT LIMITED 70, NONPERFORMANCE OR MISREPRESENTATION, AND REGARDLESS OF THE FORM OF ACTIONS, SHALL BE LIMITED TO
THE AMOUNT WHICH HAS BEEN ACTUALLY PAID TO PRESIDIO BY CLIENT FOR PRODUCTS HEREUNDER.

Relurn Policy

+ CLIENTS raturn rights are subject Lo the retum policias (& fees including restocking) of the applicable manufacturer

* A Prasidio-issued Retum Materia) Authorization (RMA) is required & needs to accompany returned items before any credit is issued to a CLIENT. Presidia reserves tha right 1o deny RMA
requests in lhe evant the Manufacturer will not provide for an sulhodized retum. IF integration of product is parformad at a Presidio facility, transfer of ownership occurs as of inception of
integration regardiess of shipment terms as manufacturers will not accept ratum of open product

» CLIENTS have 15 calendar days from original ship date lo request a RMA (unless shorter peniod is required by manufacturer)

* tems relumed must be in ofiginal shipping cartons, unopened, unused, undamaged and unaltered failing which Presidio is enlitled to reject acceptance of items or charge further feas

* The CLIENT is responsible for shipping fees Lo the destination highlighted in the RMA

+ Opened software cannot be retumed

Cancellation Policy
» CLIENT's cancellation of purchase order rights are subjec! lo the canceliation policies (& fees) of the applicable manufacturer

Leasas

= Inthe event Presidio does not receive payment for lsased foods purchased on the CLIENT s behalf from the applicable third-party Enancing enlity, CLIENT is obligated to pay Presidio for
all such goods as indicated in the applicable Presidio invoice.

Software terms

+ Software i subject 10 the licensa terms that accompany it. :
* Licensa lerms are eslablished between the CLIENT & owner of the software

* Unless Presidio is the owner or bicensor, Prasidio makes no representations andior warranties relating 1o its operation. cwnership or use.

Term and Termination of Orders: Usage-Based Services, Enterprise Agreements and Multi-Year Ordars

+ The lerms of use for Usags-Based Services (i e. Cisco-providad WebEx or Soltware as a Service {Saas)) are established by the applicable third-parly provider of such services either at
the applicable third-parly provider website or via lhe separate agreement between CLIENT and third-party provider

+ The "Initial Term® of an order for Usage-Based Services and/er and Enterpnise Agreement ("Order’) staris on the date the Usage-Based Servicas and/or Enterprise Agreement are
available for use by CLIENT and lasts for the time period stated in the Order After the Initial Term, unjass prohibited by applicable law, there will be an sutomatic "Renewal Term” of the
same length of lime unless CLIENT notifies Presidio n writing that CLIENT does not wartt Lo renew at feast sixty (50) days before the end of the then cusrent Initial Tanm of Rernewal Term.
If the fees will change for the Renewal Term, Prasidio will notdy CLIENT reasonably in advance of i Renewal and in lime for CLIENT 1o accepl of reject renawing the Usage-Based
Services and/or Enterprise Agreement. If CLIENT apreas with the fee changes. CLIENT may do nothing and tha new fees will apply for the upcoming Renewal Temm.

= Either party may terminate an Order by providing the other party written nolice of termination at least sixty (60} days before the end of such Initial of Renewal Term. The termination will be
effectiva on the lasl day of the Initial or Renewal Term and CLIENT wil pay for the Usage-Based Services andlor Enlerprise Agresment until the end of the current Initial or Renewal Term
regardiess of when CLIENT provided notice Notwithstanding the foregoing. Usage-Based Services and Enterprise Agreaments ordered are strictly non.cancelable during the Initial Term or
Renewal Term except as otherwise provided in the applicabla Service Temms andfor otherwise agreed upon in writing by Presidio. CLIENT will not be entilled 1o any refund for lerminated
Usaga-Based Servicas of Enlarprise Agreements during the Intial Term or Renewal Term excepl as agreed upon in writing by Provider and/or Presidio

Mulli-Yaar Agreemenis

* For multi-year agreements, CLIENT expressly agrees Lo enter inta a bunding, non-cancetable agreement per the biling schedule set forth in lhe quote. THE CLIENT ACKNOWLEDGES
AND AGREES THAT THE CLIENT'S AGREEMENT AND PAYMENTS FOR A MULTI-YEAR TRANSACTION ARE ESSENTIAL ELEMENTS OF THE BASIS OF THE BARGAIN BETWEEN
THE PARTIES FOR MULTI-YEAR AGREEMENTS, SUCH THAT PRESIDIO WOULD NOT HAVE ENTERED INTO A MULT)-YEAR TRANSACTION WITHOUT SUCH AGREEMENT

SmarNal (Third party Mainlenance)
* CLIENTS nghts are subject to the lerms provided by the applicable manufaciurer. {per website address)
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Confidential Information,

+ CLIENT agrees Ihat this quote is Presidio Confidential information, CLIENT shall not disclosa this quate to any third party for any purpose. CLIENT agrees to protect this Quote |o the
same extent that it prolects its own Confidential Information, but with no less than a reasonable degree of care

Export Law Compliance.

* CLIENT has been advised that any hardware or software provided to CLIENT via this Quate andlor subsequent purchase order may be subject to the U S. Expont Administration
Regutations. CLIENT agrees to comply with all applicable United States export control laws, and regulations. as from Lime Lo time amended, including without limitation, Lhe iaws and
regulations administered by tha Unded States Department of Commerce and the United Slates Department of State.

Miscellanaous Terms

+ Preprinted terms appeanng on CLIENT Purchase Orders musi be accepted in wniting by Presidia to be applicable. Presidio’s performance of such purchase order shall not constitute
Presidio’s accaplance of new or difiprent terms, including pre-printed terms on such order. In absencs of 3 purchase order, CLIENT agrees thal its signature below grants Presidio the righ
to irvoice CLIENT and authorizers payment to Presidio for the amounts owed.

Customer hereby authorizes and agress to make tmely payment for products dalivered and services
rerdered, inchading payments for partial shipments

Customer Signature Date





AMENDMENT NO. 1 _ DZ

TO
SERVICES CONTRACT / W \
BETWEEN f}MDL

THE CITY OF JACKSONVILLE
AND
PRESIDIO NETWORKED SOLUTIONS LLC
FOR
CITY CALL CENTER MIGRATION AND INTEGRATION

This ﬁmﬂ;nt No. 1 to Services Contract (“Amendment No. 1"} is entered into this _L
day of 2020 (the “Effective Date™), by and between the CITY OoF
JACKSONVILLE (tht “CITY"),a municipal corporation existing under the Constitution and the

laws of the State of Florida, and PRESIDIO NETWORKED SOLUTIONS LLC
(“CONTRACTOR"), a Florida limited liability company.

WHEREAS, CONTRACTOR and CITY are parties to that certain Services Contract dated
March 22, 2019 (CITY contract #10006-02) (the “Contract™) pursuant to which CONTRACTOR
provides certain services to CITY; and

WHEREAS, the parties now wish to amend the Contract to include a new scope of work
for an additional software license and implementation services necessary to achieve the optional
functionality specified in Section 4.4 of the RFP (“Package B”"), and to increase the CITY's

maximum indebtedness under the Contract to reflect the cost of additional services to be provided
by CONTRACTOR to CITY;

NOW THEREFORE, in consideration of the premises and the mutual covenants
contained below, the parties agree as follows:

1. Capitalized terms used but not defined in this Amendment No. 1 shall have the
meanings set forth in the Contract,

2, The Services to be provided under the Contract shall be amended to include the
Scope of Work attached to this Amendment No. 1 as Exhibit B (“SOW2").

3. Section 2 of the Contract is hereby deleted in its entirety and replaced with the
following:

2. Compensation. CITY will pay CONTRACTOR the fixed sum of
$205,450.58 for the Services upon completion and Acceptance of the Billing
tdilestones set forth in Section 5 of the SOW. CITY will pay CONTRACTOR the
fixed sum of $69,456.00 for the Services upon completion and Acceptance of the
Services described in Section 3.3 of the SOW. CITY will pay CONTRACTOR
$301,000.00 for implementation of Package B upon completion and Acceptance of
tech proje=. milestone shown in Section § of SOW2 in the amounts shown for each
tuilestone r Section 5 of SOW2, CITY will pay CONTRACTOR $115,675.25 for

1





the Nuance License upon Acceptance by CITY. The term Acceptance shali have
the meaning given to the term in Section 3.17 of the RFP.

4, Section 3 of the Contract is hereby deleted in its entirety and replaced with the
following:

3. Maximum Indebiedness. As required by Section 106.431, Ordinance Code,
CITY’s maximum indebtedness for all products and services under this Contract shall be a
fixed mouctary amount not-to-exceed SEVEN HUNDRED TEN THOUSAND FIVE
FUNDRED EIGHTY-ONE AND 83/100 DOLLARS (§710,581.83). CITY's
obligations under this Contract shall be contingent upon the existence of lawfully
appropriated funds for the Services and this Contract.

5 The terms and conditions found on page 2 and 3 of Presidio’s Quote
2001720006617-02 dated February 25, 2020 are hereby stricken and of no force and effect to the
extent inconsistent with the terms and conditions found in the RFP.

6. This Amendment constitutes the entire agreement between the parties with respect
to the matters addressed. No statement, representation, writing, understanding, agreement or
course of conduct made by either party, or any representative of either party, which is not expressed
herein shall be binding. All terms and conditions contained in the Contract and not specifically
amended herein shall remain unchanged and in full force.

7. CONTRACTOR represents and warrants to CITY that CONTRACTOR has full
right and authority to execute and perform its obligations under the Contract as amended by this
Amendment, and CONTRACTOR and the person(s) signing this Amendment on
CONTRACTOR's behalf represent and warrant to CITY that such person(s) is(are) duly
authorized to execute this Amendment cn CONTRACTOR’s behalf without further consent or
approval by anyone  CONTRACTOR shall deliver to CITY promptly upon request all documents
reasonably requested by CITY to evidence such execution authority.

g Th.s Amendment may be executed in any number of identical counterparts, each of
which, vier tuken together, shall be deemed to constitute one entire and original agreement. Any
electronic, fexed, scanned, photocopied, or similarly reproduced signature on this Amendment will
be deemed an original signature and will be fully enforceable as if an original signature.

[Rensninger of page left blank intentionally. Signature pege follows immediately.]






IN WITNESS WHEREOF, the parties have exccuted this Contract as of the Effective Dato.

Witness: PRESIMIO NETWORKED SOLUTIONS LLC
By: J‘L‘ML‘ G’thw
Jay Staples Trina Dennis-Carlson
Type/Print Name Type/Print Name
Assistant General Counsel Director of Government Contracts
Titie Title

Chiel Administrative Officer

FFor Mayor Lenny Curry

Qndcr Aulhority of:

Executive Order No: 2019-02
Wenny Qufry o

Mayor

In accordance with the Ordinance Code, of the City of Jacksonville, | do hereby certify that there
is an unexpended. unencumbered, and un-impounded balance in the appropriation sufficient to cover the
foregoing agreement; und thal provision has been made for the payment of monics provided therein (o be
paid.

Direckr of Finance

CITY Contract Number: /000 & ~ O
Form Approve: &A—O'é-‘?

Office of General Counse)

GC1369679-v 4-Antendment | Presidiv_Networked Sefunons §uniract fir Cuy_Coll Center Migration_snd_Integrution ducs





Exhibjt B
Package B
(immediately following)






SUBJECT: MIGRATION OF 630-CITY CALL CENTER TO CISCO CONTACT CENTER AND CTIINTEGRATION
WITH ORACLE CX

BID #: ESC-0048-19 OPEN DATE: 2019-01.09
col R SAL LUATION C

KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT — FROM DATE OF AWARD THROUGH THE COMPLETION
OF PROJECT

AGENCY: INFORMATION TECHNOLOGIES DIVISION

BASIS OF AWARD: HIGHEST SCORING RESPONSIVE, RESPONSIBLE BIDDER BASED ON THE EVALUATION
CRITERIA

NUMBER OF BIDS INVITED: 28 NUMBER RECEIVED: 2 OTHER: o]

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approvat to increase the contract award to Presidio Networked Solutions, LLC, in the amount of $435,675.25
to utilize the Package B option to enhance the Cisco Unified Contact Cenler previously inciuded in the bid. The revised
total award expenditure not-to-exceed $710,581.83.

Funding for this award to be encumbered by account 53106.1 13002,565091.000639, {o be execuled by purchase order{s)
and formal contract amendment through Office of General Counsel.

Attachments: Recommendafion Memo, Previous Award

Analyst: RESPECTFULLY SUBMITTED:
RUBEN OLA So - - OREGORY PEASE. CHIEF
PROCUREMENT DIVISION

CONCURRENCE BY: neth Lath Chief of information Technologies Divisi

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING 5 MEMBERS DISAPPROVING 52! DATE: LI/ 2 } K0
4

UL O A

/e OTHER:

DATE Lf/Lp /JD

AUTHORITY
3}5 DISAPPROVED

Al
SIGNATURE OF AUTHENTICATION {é q V_—







SUBJECT: Mayor's Youth at Work Partnership Program
BID #: ESC-0315-21 OPEN DATE: 2/24/2021
COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: Service Contract — April 1, 2021 through July 31, 2022 with four (4) one (1)
year renewal options

AGENCY: Kids Hope Alliance

BASIS OF AWARD: Highest Scoring Bidder Based on Evaluation Criteria

NUMBER OF BIDS INVITED: 6 NUMBER RECEIVED: 1 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to increase the award with Goodwill Industries, Inc. by $20,000.00 for the initial period ending

July 31, 2022. Total revised expenditure amount not to exceed $1,120,000.00.

Funding Source: 10901.181007.582001.000000.00000000.00000.0000000 — To be executed by formal contract

amendment through the Office of General Counsel
)

Atltachments: Recomm?a_ﬁ?"w;evious Award
ANALYST:. A~ RESPECTFULLY SUBMITTED
P——— ]

Annetié Burney u‘v
=)

\Y PEASE, CHIEF
ROEUREMENT DIVISION

CONCURRENCE BY: Joyce Watson, Director of Administration. Contract and Purchasing. Kids Ho e Alliance

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






e
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RIDS HOPE ALLLANCE

The jacksenvilie Partnership
for Children, Youth § Families

MEMORANDUM

TO: Gregory Pease, Chief of Procurement
Procurement Division

FROM: Michael Weinstein, CEO, Kids Hope Alliance -

Saralyn Grass, CAO, Kids Hope Alliance W
Kenneth Darity, CPO, Kids Hope Alliance '
Joyce Watson, Director, Administration, Con and Purchasing

SUBJECT: Request to Amend Procurement Award ESC-0315-21 — Goodwill Industries
of North Florida, Inc., to Increase Award Amount by $20,000.00 and Increase
POA-70979-21

DATE: May 10, 2021

The Kids Hope Alliance on behalf of The City of Jacksonville, respectfully requests to amend
the award to increase the Agreement Amount by $20,000.00 from $1,100,000.00 to
$1,120,000.00 with Goodwill Industries of North Florida, Inc., for the Mayor’s Youth at Work
Partnership Program. This request provides additional funding through a grant from Cities for
Financial Empowerment Fund to support staffing to help participants with opening safe financial
accounts and receive financial education services.

The Funding Source:
FUND CENTER ACCOUNT PROJECT ACTIVITY INTERFUND FUTURE
10901 181007 582001 000000 00000000 00000 00000000

Please see the following attached documents:
1. Copy of Prior Award
2. Copy of Authority to Amend

Upon approval of this request, please increase POA-70979-2] by $20,000.00 from
$1,100,000.00 1o $1,120,000.00, the contract will be executed by formal contract through the
Office of General Counsel. If you need any additional information, please let us know.

Cc:  Annette L. Burney, Purchasing Analyst, Procurement
April Hart, Assistant Director, KHA Finance





-t

SUBJECT: Mayor's Youth at Work Partnership Program
BID #: ESC-0315-21 OPEN DATE: 2/24/2021

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: Service Contract — April 1, 2021 through July 31, 2022 with four {4) one (1)
year ranewal options

AGENCY: Kids Hope Alliance

BASIS OF AWARD: Highest Scoring Bidder Based on Evalsalion Criteria

NUMBER OF BIDS INVITED: € NUMBER RECEIVED: 1 OTHER: 0

SUMMARY OF BIDS COMM CTIONS:

Recommend approval 1o waive a8 a minor irregularity missing Form 3, Insurance Agent Acknowledgement nol
submitted by Goodwill Industries, Inc. Recommend approval of award lo Goodwill Industries to provide programming for

the Mayor's Youth at Work Parinership Program. Period of service is from April 1, 2021 through July 31, 2022 with
four (4) one (1) year renewal options. Tota expenditure amouni not to exceed $1,100,000 00

Funding Source:  10901.181007.582001.000000.00000000.00000.0000000 - To be executed by formal contract
through the Office of General Counsel

CONCURRENCE BY: Dr. Saralyn Gra hi rams Officer, Kids Hope Allighce

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING 5 MEMBERS DISAPPROVING © DATE f/g/x.l

24040 L so OTHER
s
74 7=V =
1 |
ARTION OF AWARDING AUTHORI DATE l]L 11 & LQ-I
m&%’vsn \/B \ng‘m/ DISAPPROVED

OTHER

Vaa
SIGNATURE OF AUTHENTICATION {‘VMA e

tittan Hughes

Ciel Avmimistrative Olficer
I-uf Miyor Leany Curry
Undor Authonty ol

Gxewutive Crder Mo 2019-02






City of Jacksonville, Florida
Lenny Curry, Mayor

Procurement Division

Ed Ball Building

214 N. Hogan Street, Suite 800
Jacksonville, Florida 32202

ONE CITY. ONE JACKSONVILLE

MEMORANDUM

TO: Competitive Sealed Proposal Evaluation Committee (“CSPEC")

FROM: regory Pease, Chief of Procurement

DATE: May 17, 2021

RE: REQUEST FOR APPROVAL TO UTILIZE COMPETITIVE SEALED PROPOSAL PROCESS

Pursuant to Chapter 126, Part 2, § 126.204 approval is requested to utilize the Competitive Sealed
Proposal process to select the most qualified contractor for ADA Curb Ramp Improvements — Eastside — North
Beach for Public Works Department. As a follow-up to the same, the CSPEC is now requested to review and
approve the solicitation documents attached hereto.

More specifically, the CSPEC is requested to review and approve the evaluation criteria as outlined in
the attached Request for Proposal (*RFP"). Procurement’s review in this matter has revealed that;

The attached Certification Letter and the Scope of Services received from the using
agency appear to be in order.

The RFP has been reviewed and approved by Risk Management regarding insurance
and indemnification requirements.

The RFP has been reviewed and approved by EBO regarding JSEB participation goals
and EBO recommends: Encouragement Plan

It is requested that the CSPEC take these issues into consideration in its review and/or approval in this
matter.

CSPEC APPROVAL
Finance Director or designee Procurement Chief or designee
General Counsel or designee Department/Agency Representative

Public Works Director or designee





Gity of Jacksonville, Florida

Lenny Curry, Mayor

Depariment of Public Works

Engineering & Conslruction Management Division
214 N. Hogan Street, 10" Floor

Jacksonville, FL 32202

(904) 255-8762

ONE CITY ONE JACKSONVILLE WWW.C0j.nat
May 12, 2021
MEMORANDUM
TO: Competitive Sealed Proposals Evaluation Commiittee (CSPEC)
ATTN: Gregory W. Pease

Chief of Procurement ﬂ/
THRU: John P. Pappas, P. ’ %u,

Director

FROM: Robin Smith, P. E., Chief
Engineering and Constru age

ment Division
Thomas Daly, Chief 7/ ,5-4;4,

Housing & Community Development

SUBJECT:  Request to Advertise ADA Curb Ramp lmprovements - Eastside -
North Beach

Public Works Is requesting the use of the Competitive Sealed Proposal Evaluation
Committee (CSPEC) process for the pracurement of Construction Services for the

subject project. The following Information is furnished in accordance with chapter
126.204 of the City Ordinance Code.

1. Owner is using Community Development Block Grant (CDBG) program funds to
complete this project. The use of these funds requires evaluation and scoring of
proposzls based on federally defined criterla,

The work for this project consists of furnishing all labor, materials and equipment;
and performing all operations necessary for the construction of ADA Curb Ramp
Jmprovements at locations specifically listed in the construction plans.

The agency representative will be Nikita Reed of Public Works. The subject matter
expert responsible for evaluating the CDBG Federal Requirements will be Lewan
Brunson of Housing and Community Development Department.





Your assistance In concurring with this request would be appreciated. if you have

any questions or concerns regarding this matter, please contact Robin Smith at 904-
255-8710.

NLR/

Steve Schlessinger, Public Works Contracts and Finance Manager
Nekole Hulitt, Procurement Analyst





Hulitt, Nekole

From: Verdejo Magras, Wanda

Sent: Thursday, May 13, 2021 3:57 PM

To: Tablada, Alan

Subject: RE: RFP Specs - ADA Curb Ramp Improvements - Eastside - North Beach

Oops sorry, one correction in the indemnification.  Remove consultant

and replaced with contractor.

From: Verdejo Magras, Wanda On Behalf Of RiskReview

Sent: Thursday, May 13, 2021 3:50 PM

To: Tablada, Alan

Subject: RE: RFP Specs - ADA Curb Ramp Improvements - Eastside - North Beach

Greetings,

Thank you for allowing Risk Management an opportunity to review your request.

Risk Management reviewed the Indemnification and redlined the Insurance
Requirements for ADA Curb Ramp Improvements-Eastside-North Beach

Summary:
e Workers Compensation limit change
¢ Added Builders Risk / Installation Floater coverage
e Remove the Design Prof. Lia. due to | did not see anything in the scope that would
require Design Prof. Lia. If [ misunderstood the scope please advise.

This will conclude Risk Management review.

Any further questions please feel free to contact me.

Email : wverdejo@coj.net & riskreview@coj.net

Cordially,
‘Wanda Verdejo

Property and Casualty Compliance Administrator
for Risk Management Division

City of Jacksonville

117 West Duval Street, Suite 335

Jacksonville, FL 32202-3381





Phone : 804-255-5314
New Cell : 904-489-5495

ONE CITY. ONE JACKSONVILLE

This e-mail transmussion and/or attacfiment(s) is confidential and the contents are intended onfy for the reciprent(s) named. It may contain information that is
privifeged, confidential and exempt from disclosure under appficable faw. Any review, discussion, dissemination, districution, or copying of 1Ais transmission
fincluding any attacfiments) s strictly profisbited. If you fiave recerved this commurucatum m ervor, please notify us immediately by return e-mail and defete the
origital message and any copics of it from your computer system. Improper disclosure of the mformation i this comnutnication can resull m fines and penafties under
Federal, State and Local Law.

From: Tablada, Alan

Sent: Thursday, May 13, 2021 1:22 PM

To: RiskReview

Subject: RFP Specs - ADA Curb Ramp Improvements - Eastside - North Beach

Risk Management:

Attached for your review and comment is the subject RFP along with Attachments G (Indemnification) and H {Insurance
Requirements).

Also attached is the required Request for Risk Management Services form.

There is a rush to have this advertised next week, if you are able to provide your review as soon as possible.

Please call me if you have any questions.

Thank you,

Alan Tabladag, E.l.
Public Works Engineering
214 N. Hogan St., 10°" Floor
Jacksonville, FL 32202
{904) 255-8712






Department of Finance and Administration

Procurement Division

GITY OF JACKSONVILLE

April 30, 2021

To: Greg Pease, Division Chief
Procurerment Division

Dinah Coleman Mason EBO/JSEB Administrator
From: Sandy Simpson, EBO/JSEB Compliance Officer
Jacksonville Small and Emerging Businesses

RE: ADA Curb Ramp Improvements- Eastside1 North Beach

The Jacksonville Small and Emerging Business & Contract Compliance (JSEB)
Office has reviewed the scope of work, consulted the using agency, and
contacted ready, willing, and available JSESs.

Based upon our findings, we recommend the following:

d  Encouragement

[0  Participation

[ Set-ASide
Our outreach efforts are documented and attached. Please let us know if you
have any questions or concerns.
| can be reached af (904) 255-8167.

Cc: Nekole Hulitt
Dinah Mason

214 N. Hogan Street, Suite 800 | Jacksonville, FL 32202 | Phone: 904.255.8840 | Fax:904.255.8842 | www.jseb.coj.net






City of Jacksonville, Florida
Lenny Curry, Mayor

Procurement Division

Ed Ball Building

214 N. Hogan Street, Suite 800
Jacksonville, Florida 32202

ONE CITY. ONE JACKSONVILLE

MEMORANDUM

TO: Competitive Sealed Proposal Evaluation Committee (“CSPEC")
FROM: @Gregory Pease, Chief of Procurement
DATE: May 17, 2021

RE: REQUEST FOR APPROVAL TO UTILIZE COMPETITIVE SEALED PROPOSAL PROCESS

Pursuant to Chapter 126, Part 2, § 126.204 approval is requested to utilize the Competitive Sealed
Proposal process to select the most qualified contractor for ADA Curb Ramp Improvements - Westside 1 —
Jacksonville Heights - Northeast for Public Works Department. As a follow-up to the same, the CSPEC is now
requested to review and approve the solicitation documents attached hereto.

More specifically, the CSPEC is requested to review and approve the evaluation criteria as outlined in
the attached Request for Proposal (‘RFP”). Procurement's review in this matter has revealed that:

The attached Certification Letter and the Scope of Services received from the using
agency appear to be in order.

The RFP has been reviewed and approved by Risk Management regarding insurance
and indemnification requirements.

The RFP has been reviewed and approved by EBO regarding JSEB participation goals
and EBO recommends: Encouragement Plan

It is requested that the CSPEC take these issues into consideration in its review and/or approval in this
matter.

CSPEC APPROVAL
Finance Director or designee Procurement Chief or designee
General Counsel or designee Department/Agency Representative

Public Works Director or designee





Gity of Jacksonville, Florida

Lenny Curry, Mayor

Departmant of Public Works

Engineering & Construction Management Division
214 N. Hogan Street, 10 Floor

Jacksonville, FL 32202

’ {904) 255-8762

ONE CITY OKE JACKSONVILLE www.coj.net
May 12, 2021
MEMORANDUM
TO: Competitive Sealed Proposals Evaluation Committee (CSPEC)
ATTN: Grepory W. Pease

Chief of Procurement
THRU: John P, Pappas, P.E. £

Director
FROM: Robin Smith, P.E., Chiet/ &~

Engineering and Constructioh™Management Division

o
Thomas Daly, Chlef /ﬂ“\ Ped fe
Housing & Community Develdpment

SUBJECT: Request to Advertise ADA Curb Ramp Improvements - Westside
1 - Jacksonville Heights - Northeast

Public Works s requesting the use of the Competitive Sealed Proposal Evaluation
Committee (CSPEC) process for the procurement of Construction Services for the

subject project. The following Information is furnished in accordance with chapter
126,204 of the City Ordinance Code,

1. Owner is using Community Development Block Grant {CDBG) program funds to
complete this project. The use of these funds requires evaluation and scoring of
proposals based on federally defined criteria.

The work for this project consists of furnishing all labor, materials and equipment;

and performing all operations necessary for the construction of ADA Curb Ramp
Improvements at locations specifically listed in the construction plans.

The agency representative will be Nikita Reed of Public Works. The subject matter
expert responsible for evaluating the CDBG Federal Requirements will be Lewan
Brunson of Housing and Community Development Department





Your assistance in concurring with this request would be appreclated. If you have

any questions or concerns regarding this matter, please contact Robin Smith at 904-
255-8710.

NLR/

Steve Schlessinger, Public Works Contracts and Finance Manager
Nekole Hulitt, Procurement Analyst






Hulitt, Nekole
“

From: Verdejo Magras, Wanda on behalf of RiskReview

Sent: Thursday, May 13, 2021 4.07 PM

To: Tablada, Alan

Subject: RE:ADA Curb Ramp Improvements-Westside 1-jacksonville Heights-NorthEast
Attachments: RM REVIEW & REDLINED Attachment G - Indemnification - ADA Curb Ramp

Improvements-Westside 1-Jacksonville Heights-NorthEast .docx; BID FOR ADA Curb
Ramp Improvements-Westside 1-Jacksonville Heights-NorthEast .doc; RM REVIEW &
REDLINED Attachment H - Insurance - ADA Curb Ramp Improvements-Westside 1-
Jacksonville Heights-NorthEast .docx

Greetings,

Thank you for allowing Risk Management an opportunity to review your request.

Risk Management reviewed the Indemnification and redlined the Insurance

Requirements for ADA Curb Ramp Improvements-Westside 1-Jacksonville Heights-North
East

Summary:
¢ Workers Compensation limit change
» Added Builders Risk / Installation Floater coverage
e Remove the Design Prof. Lia. due to [ did not see anything in the scope that would
require Design Prof. Lia. If I misunderstood the scope please advise.

This will conclude Risk Management review.

Any further questions please feel free to contact me.

Email : wverdejo@coj.net & riskreview@coj.net

Cordially,

‘Wanda Verdejo

Property and Casualty Compliance Administrator
for Risk Management Division

City of Jacksonville

117 West Duval Street, Suite 335

Jacksonville, FIL 32202-3381

Phone :904-255-5314





New Cell : 904-489-5495

ONE CITY. ONE JACKSONVILLE

Thus e-maif transmussion and/or attacAment{s} is confidential and the contents are intended only for the recipicntis) named. It may contam mformation that is
privifeged, confidental and exempt from disclosure under appficable faw. JAny review, discussion, dissemination, distridution, or copying of this transmission
fincliding any attacAments) is strictly profiibued If you fiave recenved thts communication in ervor, please notify us immediately by return e-mad and defete the
vriginaf message and any copies of it from your computer system. Jmproper disciosure of the mforntation m this communication can result 1n fines and penaftes under
Federal, State and Local Law.

From: Tablada, Alan

Sent: Wednesday, May 12, 2021 2:07 PM

To: RiskReview

Subject: RFP Specs - ADA Curb Ramp Improvements - Westside 1 - Jacksonville Heights - Northeast

Risk Management:

Attached for your review and comment is the subject RFP along with Attachments G {Indemnification) and H {Insurance
Requirements).

Also attached is the required Request for Risk Management Services form.

There is a rush to have this advertised next week, if you are able to provide your review as soon as possible,

Please call me if you have any questions.

Thank you,

Alan Tablada, E.I.
Public Works Engineering
214 N. Hogan 5t., 10" Floor
Jacksonville, FL 32202
(904} 255-8712






Department of Finance and Administration

Procurement Division

CITY OF JACKSONVILLE

April 30, 2021
To: Greg Pease, Division Chief

Procurement Division

ﬂA'

Dinah Coleman Mascn EBO/JSEB Administrato
From: Sandy Simpson, EBO/JSEB Compliance Officer

Jacksonville Small and Emerging Businesses
RE: ADA Curb Ramp Improvements- Westside1 Jacksonville Heights

The Jacksonville Small and Emerging Business & Contract Compliance (JSEB)
Office has reviewed the scope of work, consulted the using agency, and
contacted ready, willing, and available JSEBs.

Based upon our findings, we recommend the following:

Xl  Encouragement

0  Participation

[ Set-ASide
Our outreach efforts are docurnented and attached. Please let us know if you
have any questions or concerns.
| can be reached at (904) 255-8167.

Cc: Nekole Hulitt
Dinah Mason

214 N. Hogan Street, Suite 800 | Jacksonville, FL 32202 | Phone: 904.255.8840 | Fax:904.255.8842 [ www.jseb.coj.net





