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fee &. Conlfact NegoflaHons That the City of Jacksonvllle enter Into a contract with Brown and 
Casually Insurance Broker SeNlces Brown of Florida. Inc •. for lhe provision of Casualty Insurance 
Finance ond Administro1ion Deportment/Risk Broker Services by (I) Incorporating the attached Scope of 
Management Division Services Identified as Exhibit 'A' and Contract fee Schedule 

Identified os Exhibit 'B': (II) providing a period of service from 
October 1, 2018 through September 30, 2019 with four (4) one-
year renewal options available at terms mutually agreeable; 
and (Iii) providing a not-to-exceed maximum Indebtedness of 
$1.254.4118.00. All other terms and conditions are per the Rfl' 
and the Cltv's standard contract lanauaae. 

Contract Amendment No. 1 That Contract No. 8094 between the City ol Jacksonvllle and 
Tax Collector and Distribution System· Annual Manatron. Inc •• for the Tax Collector and Olslrlbullon System 
Software Molntenance Annual Software Maintenance be amended lo extend the 
Tax Collector's Olfice/lnformolion Technologies period ol Service from October 1, 2018 through October 30, 
Division 2018. All other terms and conditions shall remaln the same 

except for such changes as the Office of General Counsel 
may deem appropriate to ensure compllance with the City's 
ordinances, Procurement pollcles and procedures and 
ooollcable federal and stole laws. 

flnanclol Services lnformaffonal Update lnformaffonal Updale - The Treasury Division hereby nolffles l'SEC In 
Finance and Adminislrolion Deportment/Treasury accordance wHh Section 126.313 of the purchasing code and lhe 
Division related Treosury and l'enslon procurement procedures. that H hos 

agreed to a 3-monlh contract extension with fiduciary first. DC 
l'lan Investment consullant. 
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ONE CITY. ONE JACKSONVILLE. 

MEMORANDUM 

TO: Greg Pease, PSEC Chairman 

City of Jacksonville, Florida 
Lenny Curry, Mayor 

Division of Insurance and Risk Management 
117 West Duval Street 

Suite 335 
Jacksonville, FL 32202 

(904) 630-7521 
www.coj.net 

FROM: Twane Duckworth, Chief of Risk Manageme~ 
SUBJECT: Contract/Fee Negotiations P43-18 

DATE: September 27, 2018 

Risk Management issued RFP P43-18 for Casualty Insurance Broker Services Casual and selected 
Brown and Brownt Inc. of Florida rsrown & Brown") as the most qualified bidder. Accordingly, Risk 
Management proceeded to obtain permission from PSEC to enter into contract and fee negotiations 
with Brown & Brown. 

The negotiations conducted with Brown and Brown resulted in us agreeing upon the terms to place 
liability coverages for the City of Jacksonville at their proposed GTACP of 9% per their RFP response 
(attached) for a one year term having an effective date of October 1, 2018 to September 30, 2019 
with four one-year renewal options and a not-to-exceed amount of $1,254,488.00 (One Million Two 
Hundred Fifty Four Thousand Four Hundred Eighty Eight Dollars and No cents) and according to the 
terms attached. 

As negotiations have been successful, we now request permission to enter into a formal contract. 

Respectfully. 



1. Provide consultation and recommendations to the City on exposures, existing coverage, and the 
desire and/or feasibility of potential changes to program. 

Agree. These services are provided in our primary service objectives and methodology is 
addressed throughout this response. 

2. Consult with the City ta formulate a marketing strategy that focuses on delivering a cost­
effective Excess Workers' Compensation and General liability risk management program. 
Suggest alternative risk financing vehicles to reduce total cost of risk. 

Agree. These services are provided in our primary service objectives. 
We would first analyze the current program and historical losses to determining the best 
approach to reducing retentions or rates within the program. The current carriers, NY MAGIC 
and BRIT, are solid companies for this type ofrisk but the program must be evaluated to make 
certain the City is receiving the best program design for today's exposure. 

3. Summarize the results of the marketing strategy developed with the City and communicate 
program recommendations. 

Agree. Marketing strategy and results of any annual renewal processes are formally 
presented in a standard proposal format. Unique presentations are discussed and delivered 
to our Risk Management clients. A basic summary of a recent client-approved casualty 
marketing strategy is below: 

2018 Marketing Strategy & Results 
> Full market accessed for Property Coverages 
> Discussion Regarding Active Shooter/Crisis Response - Insurance quotation not desired 
> Review Parametic Insurance 
)> Approached Professional coverages/markets (Public Officials. Employment Practices) 
)> Approach select Excess Liability and W orkcts' Compensation insurers 

o Flat renewal secured by incumbent. ABC Company 
o Competitive Quote received by XYZ Company 
o Self-Insured Retention (SIR) Options Analysis 
o Large Losses Review 
o Self-Insured Retention Analysis 

> Public Officials/Employment Practices Liability Coverage Options Analysis 
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4. Design specifications and create a submission for undenvriter review for Excess Workers' 
Compensation, Excess General Liability Insurance and Miscellaneous Liabilities as defined by the 
City and obtain Risk Management's approval on marketing submission and markets being 
approached. 

Agree. A basic summary of a recent submission document sent to one of our current clients 
90 days prior to renewal is: 

CITY OF ABC 

Undenvriting Executive Summary- Excess Casualty Insurance 
Coverages Effective ab/cd/2018- ab/cd/2019 

As ofJuJy 30, 2018 

Brown & Brown Is currently contracted with the City o! X'iZ for Insurance Brokerage Seivlc:es 
relating to all lines of Property and Casualty Insurance. This Summary concerns Excess Genera) 
Liability. Employee Benefits. Law Enforcement. Public OfficWs and Employment Practices 
Liability. Eices3 Workers Compe11S.1tion. and Automobile Phfllc:al Damage. 

COVERAGE OVERVIEW: 
The ExceS! Casualty Pack a gr policy was lnltfally underwritten by Brit/Underwriters at Lloyd's 
1n 2009. Coverage has been renewed consecuUvrly slnc11 then and is under current cover to 
expire ab/cd/2018. Primary AutomobUe Physical Dmiage Coverag11 for high· value vebldrs was 
dd d h Brl P k.a l 2014 S b I fth t vld d a e t e t ac 1r11 n ee eowsumma rvo e curren coveraae cro e : 

LimihlCc w ----BIM.Jordi 
$5.tOO.OaG· °""""' ~ .niu:rc S.....-1 "-1 ~-a-..iu.w.r 
SUlDIUIDD -...__~ S5IX!.DCD _,_.,,,,.. i...w.., 
SllllQJICO·-,..,,._ D-V.CVI Stlll.llll--""'al D-
s:!!!11DOD--wc &~l.Jdlf~i.l!wt ~-Exns'l'lah•"~&~l...wilf 

The Statutory Excess Workers ComP!!ns;ition "1a New York Marine & General Insurance 
Company bas been consecutively renewed since 2009 and Is under current cover to expire 
10/26/2018. This pollcy attach1s at Sl.000.000 retention. exct3s of the SZS0.000 limit excess of 
S 750.000 SIR buffer !aver provided by BRIT. 

- Sdb.....,,Rrtrn!io? 
M .. Tcn-IDon«>I 

SUUotJ·-... ~ SUDUJDO-... 
Wlllll.IJal·~~ 

CID' PROFILE; 
The City of ABCs website Is very lnfonn.itiv~ h!m;}.b.vww .afil:dtytbd.rom. A snapshot or th1 
City Is below: 

PopulaUon: 
Land Area: 
Payroll: 
Employees: 
General Fund: 
WC Manual: 
Vehicles: 
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5. Market the coverage, analyze the coverage terms and provide other services, when instructed to 
do so by the City, including assisting the City in the completion of all applications, documents 
and gathering necessary data. 

Agree. This is included in our standard service offering. 

6. Attend reasonably noticed meetings related to the insurance with City staff and other parties, 
as requested. 

Agree. This is included in our standard service offering. 

7. Analyze proposals received from various insurance companies and other parties, negotiate 
changes for the benefit of the City and verify the reasonableness of the price for the coverage 
provided. Review and analyze the coverage forms for inclusion and exclusion language and 
conditions. 

Agree. This is included in our standard service offering. We will spreadsheet any optional 
coverages and provide claims analysis and side by side coverage analysis. Below is a basic 
specimen quote comparison presentation: 
CITY OF SUPERIOR 
PROPERTY QUOTE COMPARISON 
To Be EntcUvt 31112017-18 

lmporunt T enna 

PROPERTY 

Premtun1 a& k'lcejition 

E•""''"° 5'1<1111190 ~ncMl;,.g TRIAi 
Poley El"Q•n.oMg F•1 

Tout Annual.ud Coll 

COSTD..,.nce ham 1!.apilYlglR•new&J 

Prcn•JN DeductlblH 
".6110!Mr Porilt" 

! =~=•lormOtl'\1-~ 

Flood"' 1001-.ar Zone twa> 

E.Jtplrtng 

s:,':z!:~>,~:1~:=" 
3 )'911' ~ Slb,cd 10 ainiol 

..... .,-.... p ...... 2018 17 
AM.GI Poley ftrmS 8elg,.ii 

s 1.225.1119 
I • 
s 000 
s 1.23"310 

I C21,551 

-t72~ 

$ 50.000 
C~adCfs E.-..nmeftC DS DOD 

N>me<I v.11'1111>ITT 
l%ll\/01 ......... 1.......,..,. 

cla""O•<I, $100 OOOpe 
a.a...-t-

3% Tiil of.,..,.1•01~' 
d1moQed: $100.000Pe 

Oco..tNn:a-..~nifTIU'n 

RECOMMENDED Renew:il 
·Option/ 

k1elrin1?9!'t ..-~--· 
Jt1~7'3111tl 'll4t11M 

3 ~ur polcy ~=ID arnal 
n1~ew ard ac:ej1:ara: 2017-18 

""""'' P.-ey TemlS B<t'io-. 

s 1.203 128 
$ • 
s •900 

$ 1.211,833 

OprJonll 

XYZRRG 
Poolng A!Tang01Mnl{INU1'd l."nll) 
hlicacon umt •• 0.-d In 201 !>-

16 Camel Mg,.1care,mtpnM1 

I 1.lJ0,000 
ln<l1llHd 

Not .lvaJl•ble 

I 1,210,000 

' f2Z,Sl7) I 45,IJO 

-l.ll'4 

s 50.000 I 2.5.0C' 
Co!llll"lll'.ll:'.J~t EQ\inr~ S25 uuu J 2:1~ 

N>modv.1nm:>tm N•"""11WIXW':>nn 
3~ llJ of EN tnts otansU'WCI J~ TN P•tl"1m a.mac.a 

••m•Qtd. $1, 0000 pe; 115,000 PtrOO:.Mt•CtJ Mu>,,_ 

ec:..n.nce "~""""' 

l ' TiV of tne i.nt& or ar.s~rc. J 23:000 
<1• moQtd $100 COO Per 
~~Mirtm11n 

Opllonll 

MISC &PECIAL;ROGRAM 
Same nM.nt IS G.rtrra LJ.lb1ltf 

M:cnon .. ,,.,ua ... led n201!>-18 
Cam:to.groftc..nll'j1"""""°.....,. 

I f.lJJ,000 
s 1,IU 

fllD 

s 1,lH,IH 

I (t,713} 

I so.~' 

J - 5000 
IWld!Had 

S500 000 11 l OCA T/ON A. 
'150,000 •t lOCAT/ON B. 

S.50.000 AM OllWrloatoni:~r 
oc..v..,,.. 

I ISQ..., 

FtaDd ~ran A am V mnest s !>GGOO s 50 000 i zs~~ s r:.a.ooa 
Bl EE Oft' Pt11miMI Powtt 

lmaor1ant Cover a.so llmlb 
Butd1tm & Conlilnts s 
FIU•NOlr U ($5,300.000) 

8USU"CHh:Ome s 
E-Eiocnse $ 

~·-~ ···-- $ 
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We encourage participation by the City's Financial Management team clue to the loss funding 
needs of a large self-ins ured program such as the largest City in America. 

We will evaluate risk transfer methods (insurance, avoidance, contractual transfer, etc.), 
contractual indemnification and alternative risk financing. Below is a template of a basic 
retention analysis utilized in a Cost of Risk review: 

XYZ QJENT 10.YEAlt CtAIMSANALlm 
(Lones over $500,000 tutal t ncurred tn the past 10 yYrs) 
ACCIDfHTOAn TOTAUNCUllllED CIAIMAHT NAMt CLAIM STATUS DfSCIUP'llON 

20IXI $558.542 Mr. Jones. Sr. OPEN Drtail Descriotlon 

2010 $542.493 Mrs. Jones OPEN D~toil Descriolion 

2013 $789.170 Mr. Janes. Jr. OPEN Detail Description 
E>IPIRING $150,000.slR a PREMIUM 

I 
YEAR TOTAL INCURRED 
2004-2005 1.281,504 

2005·2006 2.324,440 
2006-2007 2.122.609 
2007-2008 1.59S.139 
2008-2009 3,540,482 
2009-2010 1,611.807 
2010·2011 2.418,043 
2011·2012 1,266,775 
2012·2013 1.164,270 
2013-2014 l ,OOS,721 

lB,330,790 

I 
YEAR TOTAL INCURRED 
2004-2005 1.281.504 
2005·2006 2.324,440 
2006·2007 2,122,609 
2007-2008 1,595,139 
2008·2009 3,540,"82 
2009·2010 1.611.807 
2010·2011 2,418.043 
2011-2012 1,266,775 
2012-2013 1.164.270 
2013·2014 1,005,721 

11,330,790 
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CLAIMS PAYMENTS I 
SeH· lnsu red lnsur1nce P;iys ANNUAL PREMIUM 

1.281.504 0 250.000 
2.324,440 0 250,000 
2,122,609 0 250,000 
1.595.139 0 250.000 
3.501.312 39.170 250,000 
1.611,807 0 250,000 
2,418,043 0 250,000 
1,266,775 0 250,000 
1.164,270 0 250,000 
l .OOS,721 0 250,000 

111,.291,620 39,170 2.soo.000 

OPTION $&50,000 SIR & PREMIUM 
CLAIMS PAYMENTS I 

Self·lnsured lnsurmnte Pays ANNUAL PREMIUM 
1.281.504 0 300,000 
2.324,440 0 300,000 
2.122,609 0 300,000 
1.595,139 0 300,000 
3,401,3U 139.170 300,000 
1.611,807 0 300,000 
2.418,043 0 300,000 
1,266.775 0 300,000 

1.164.270 0 300,000 
l ,005,721 0 300,000 

18.191,620 139,170 3.000,000 

EXHIBIT 'A' 

-

-

TOTAL COST OF RISK 
1.531. 504 
2,574.440 
2.372.609 
1,845 139 
3,751,312 
1,861.807 
2,668,043 
1,516,775 
l ,414,27C 
1,255,721 

20,791,620 

TOTAL COST OF RISK 

1.581.504 
2,624,440 
2,422.609 
1.895.139 
3,701.312 
1.911.807 
2,718,043 
1,566,775 
1,464,270 
1,305,721 

21,191.620 
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8. Provide the City with a summary of various insurance program options, including but not 
limited to, limits, coverage, retention levels, terms, conditions, premiums, and payment options. 

Understood and agreed. Results of the marketing process are communicated within our 
Insurance Renewal Proposal presentation. The written Proposal will be presented with 
explanation of all analysis, recommendations, terms and conditions including but not limited 
to: 

• Overview/Executive Summary 
• Market Summary (insurer quotes and declinations) 
• Coverage Comparison 
• Expiring vs. Renewal Premium Comparison 
• Applicable Loss & Retention Analysis 
• Summary of terms, conditions and exclusion highlights, and specimen forms 
• Stewardship Report 
• Wholesale Broker or other intermediary involvement 
• Commission/ Remuneration Disclosures 

9. Make recommendations to the City of the most advantageous insurance program providing the 
highest level of coverage at the best possible price to meet the City's needs and objectives. 

Agree. This is included in our standard service offering. See exhibits above. 

10. Provide analysis and recommendations as to the most cost-effective means for addressing the 
City's Excess Workers' Compensation and Excess General Liability exposures. 

Agree. Our first step would be to interview the City to determine exposures, risk appetite and 
to determine if any new exposures are contemplated in the coming year. This specific 
feedback, is needed here to appropriately comment on the current program structure for the 
City of Jacksonville in this response. The types of analysis described herein are utilized to 
determine cost-effectiveness. 

The insurance expense is approximately $1,500,000. The City's Self-Insured exposure is 
potentially $23,500,000 and increasing annually. Based on identification of the City's major 
financial risk, some initial questions would include: 

• Effective use of RMIS system and availability of reports to produce consistent claims 
trend analyses. 

• Perspective Internal funding of tail liabilities (estimated exposure over $100M). 
• Perspective of increased exposure/funding of future Liabilities over the next 5 years 

(anticipated increase of 17%) 
• Risk Identification and analysis of emerging casualty risk exposures for which 

insurance products are available vs. self·insured exposure, including: 
o Cyber Liability, 
o Active Shooter, 
o Other types of Crisis Management 

City of Jacksonville RFP #P·43·18 
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11. The successful Responder shall become Agent of Record and represent the City in all negotiations 
with insurers, underwriters and other parties with regard to the insurance program including 
negotiate the placement of the City's Excess Workers' Compensation and Excess General Liability 
Insurance coverage, and Miscellaneous liability Insurance policies. 

In the event that it is determined the City's coverage is best placed with the current insurance 
companies, we have the ability to take over these programs as the City's Agent of Record. We 
are also prepared to immediately begin negotiations with these markets as well as solicit 
alternative programs, if necessary. 

Market Access and Neeotiations - B&B's team has the ability to access, identify and 
effectively negotiate with the entire insurance and reinsurance marketplace. Brown & 
Brown's market volume and national public entity practice, coupled with our team's 
relationships and technical coverage knowledge make an excellent platform for identifying 
both traditional and up and coming market relationships in which to represent our clients. 

Our organization is part of a national group of offices focusing on public entity insurance in 
Florida and thirty~nine other states. We have access to and enjoy excellent relationships with 
all major public entity insurance companies. Our tenure in the Property & Casualty public 
entity insurance business and large volume of business afford us the ability to represent our 
clients to a broader market base giving them more competitive options. 

Our premium volumes with major insurers give us favored status to negotiate on your behalf. 
We currently place business with the Excess Casualty and Excess Workers' 
Compensation insurers underwriting the City's program. 

Ten of our larger premium-volume partners are: 

CARRIER PREMIUM CARRIER PREMIUM 
VOLUME VOLUME 

Lloyds 
Zurich Insurance Group 
Liberty Mutual 
Everest Re Group 
Chubb 
Travelers 

City of Jacksonville RFP #P-43-18 
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$604,108,712 
$437,626,159 
$378,591,871 
$365,571,584 
$348,885,550 
$343,178,111 

AIG 
QBE Insurance Group 
Berkshire Hathaway 
Markel 
Munich Re 

EXHIBIT 'A' 

$340,195,286 
$308,444,063 
$288,875, 100 
$252,701,936 
$249,501,878 
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Casualty markets to be accessed include {but arc not limited to): 

CARRIER CARRIER CARRIER 
AIG 
Allianz 
Allied World Assurance 
AmTrust 
Argonaut/ Argo 
Arch 
Aspen 
Berkshire Hathaway 
Brit/ Lloyds 
Chubb 
CNA 

Colony 
Darwin 
Employers Re 
Euclid/Scottsdale 
rairfax 
Hartford 
Hiscox/ State National 
Liberty Mutual 
Midwest Employers 
Midlands 
Munich Re 

NY Marine & General Ins 
Old Republic 
Preferred* 
QBE 
Safety National/Tokio Marine 
Selective 
Travelers / Discover RE 
XL/Catlin 
Zurich 

•Preferred Governmental Insurance Trust (Preferred) - Brown & Brown/PRIA has a 
special relationship with the City's current Property insurer, Preferred. In fact, although it is 
the second largest municipal insurance trust, very few of our competitors have access to this 
program. Brown & Brown/PR!/\ is the largest agent for Preferred and as a result, has unique 
negotiating power with the trust. Although Preferred may not be the best fit for the City's 
larger policies, they could be very effective in insuring unusual or partial risk exposures that 
may arise. 

Effective Nea=otiation with the Markets - Underwriters' on-site visit with brokers and 
clients strengthens relationships between carriers and broker. Staff is invited to be included 
in these meetings if they arc available to broaden the relationship to the entity. 

While of a size that provides corporate governance, support resources, and access to the 
insurance marketplace, Brown & Brown's real strength is in the great flexibility it provides 
its agents at the local level. Each office is operated as an entrepreneurial entity, making it 
possible to respond rapidly to the needs of local customers. with local knowledge. This 
capacity also allows each office the flexibility to focus on niche markets to provide customers 
with targeted, customized risk management products and services. An example of this would 
be with the Preferred Governmental Insurance Trust. 

Renewal Proposal Presentation - Brown & Brown provides a proposal explaining all the 
terms and conditions including but not limited to: 

• Renewal Overview 
• Market Summary (insurer quotes and declinations) 
• Coverage Comparison 
• Expiring vs. Renewal Premium Comparison 
• Applicable Loss & Retention Analysis 
• Summary of terms, conditions and exclusion highlights, specimen forms; and 

compensation disclosures. 

City of Jacksonville RFP #P-43-18 
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• Stewardship Report 
We also agree to work with wholesale brokers based in Jacksonville as directed, specifically 
for the current Miscellaneous Liability policies. 

12. From time to time it will be necessary for the City and Responder to meet in person. The 
Responder's travel expenses shall be the exclusive responsibility of the Responder. 

Agree. We are available to attend any public or private meetings to provide support to the 
Risk Management Team and show progress of our dforts or provide advice on risk issues. 

13. When instructed to do so by the City, administer the placement of coverage and provide original 
binders, policies and endorsements, as required in the timetable specified by the City. 

Agree. If acceptable timetables are not already addressed in our Quality Control Standards, 
we agree to comply with any reasonable timetables requested by the City. 

In addition to our standard of excellence, 
Brown & Brown maintains a corporate 
Quality Control function and 
requirements which mandates best 
practices such as the following: 

• Phone calls returned same-day. 
• Certificates of Insurance and 

endorsement requests processed 
within 24 hours. 

• 

• 

• 

Policies arc checked for accuracy 
and corrected as needed within 
30 days of receipt. 
Policies delivered within 30 clays 
as possible due to insurer 
constraints. 
Provide proof of Insurance in 
force at all times. 

Each year we are required to complete an 
Insurance Coverage Review checklist. To 
the right is an example of our Insurance 
Coverage Review checklist. 

EXHIBIT'A' 
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14. Provide extensive review of binders and policies including verification of conformity to 
specifications. Request any necessary endorsements/changes/revisions that may be required. 

Agree. We will forward binders and policies to you as outlined in our timclinc. J\ny 
discrepancies will be immediately addressed with the insurance carriers and outlined in our 
transmittal document to the City. 

15. All binders and policies will be delivered in an organized electronic format and in a three ring 
binder. Delivery of binders and policies must include a letter outlining any discrepancies and 
pending amendments. 

Agree. Binders and policies will be provided electronically and in a binder including a cover 
letter advising any discrepancies and pending endorsements. 

16. Provide insurance coverage summaries/descriptions [schedule of insurance] and update as 
policies are renewed. Schedule of insurance shall include but not limited to policy period, carrier, 
policy number, limits, selfinsured retention[s), deductibles [where applicable), premium, 
applicable surcharges and total cost. 

Agree. A typical format is illustrated here, but we will modify it to suit the City's specific needs. 
It will be provided in an Excel spreadsheet format or any other format the City prefers. 

TJpt of Cownge UmmJC.....,,ge - e- E1pln<lon ........... "' PellcyN-r 0... 0... RM ... al 
, ........ ~ L.c 11.....- ... 0.:.-,._. to~-..... ~·~ tJIO:ct ,,,~. 

.... _ a.=-c.-11111.....,. _., llPOlt .... ,...,..,._,...,..,.,..._... tt-1.110011llh ....... .C ····~ ......... s1.ooocm . ................ .,._., 
1 r..:mcm~~ 
tuacm .a-..r•..__,_.... t • 
it••• "",...,,...,.~ 11=~- .......... ~ __ ._ 
1'.:COlllC · ~...,.tta'C......,,....,,..,.,0-~ ..... ._ .. ._ M.~1 -· • ""' MCN'1~~ -·- .. ------- -- r .. -s;:,.,._ ... , ., .. AMl!tw ............. -........... .,...,. ~ .............................. 
~..__.--~ . ., ... , ... ~ . , .. a:z: .. ~ ...... tu,.:a LU...,.. :iw::c11 n::a:1 I LM• ......,,., 

-....c..-. • .,...1 ... , 11.000..: ...... , ....... 

17. Review accounting and billing data received from insurance markets on the City's behalf to 
ensure accuracy. 

Agree. This is a routine procedure in our service plan. 
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18. Except with the prior written approval of the City, place insurance on behalf of the City with 
insurers that meet or exceed the SERVICE BROKE R's minimum financial guidelines or a rating 
of not less than "A-" VII as assigned by A.M. Best. Or, if deemed appropriate for the City's risk 
management program, secure coverage through an alternative risk financing mechanism such 
as a captive or risk retention group. Monitor published financial information of any insurers 
with whom the City's coverage is placed. Advise the City if the status of an insurer falls below 
Responder's or A.M. Best guidelines herein. 

Agree. This is included in our standard service oftering. We accomplish this with several 
redundant processes: 

1) Corporate Market Security Committee 
2) We monitor industry news daily 
3) AM Best ratings are confirmed and provided formally anytime a quote is presented. 
4) Any discussion or further research regarding ratings or financial position is performed 

as necessary. 

Per Corporate mandate, Brown & Brown is not authorized to provide quotes to our clients 
from unauthorized insurers or insurers with a less than AM Best rating of A- or are not rated 
by AM Best without an authorized exception. However, since it may be in the best interest of 
our clients to review and bind quotes from these alternative insurers, Brown & Brown has 
established a Market Security Committee which reviews and monitors insurers falling into 
these categories. These include Risk Retention Groups, Captives. Self-Insured Groups, Trusts, 
State Funds, and Joint Underwriting Associations. 

19. Continually evaluate the insurance program and recommend coverage changes and 
improvements to provide the highest level of coverage at the least possible cost to the City. 

Agree. This is always our practice and commitment to our clients. 

20. Keep apprised of potential legislative changes that could impact the City's insurance program 
(i.e. workers' compensation laws, sovereign immunity and claims bills, etc.). 

Agree. One of our publications addressing the new PTSD provisions is illustrated below: 
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Workers' Co111pensation Coverage No\\' 
Includes PTSD for First Responders in Florida 
8) K m1hed) .I. l emande<:.. r '>q1111 t;> • Ke Ile\ K1011~11he1 !... 

The aftermath of mass tragedies can have a broader 
impact than previously imagined before the dawn 
of social media and other electronic information 
platforms. Consider the nationwide debates and 
demonstrations initiated by the Pulse nightclub 
tragedy, the Marjorie Stoneman-Douglas High 
School tragedy, and the FIU bridge collapse. One 
lasting impact that has always existed but has rarely 
been given a platform for relief is the effect of these 
tragedies on first responders. In an effort to give a 
voice to this brave class of employees, the Florida 
Legislature has added certain workers' compensation 
benefits to the law which are available to first 
responders in qualifying situations. 

Senate Bill 376 was recently signed into law by Governor Rick Scott and, as of 
October 1, 2018, subsection (5) will be added to section 112.1815, Florida Statutes, to 
address PTSD conditions suffered by first responders. 

In sum. medical and indemnity benefits are available for first responders diagnosed 
with post-traumatic stress disorder (PTSD) following involvement in certain tragic 
events in the line of duty. Until now, a first responder experiencing PTSD following a 
work-related event could only recover medical benefits associated with the mental 
injury under section 112.1815, Florida Statutes. An accompanying physical injury 
could provide entitlement to indemnity benefits as well, but with limitations. Now, as 
of 10/1/18, first responders may recover both medical and indemnity benefits for the 
sole diagnosis of PTSD without the need for an accompanying physical injury, if a few 
requirements written into the law are met. 
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21. Oversee and coordinate all relevant services performed by the insurance 
companies/underwriters or any service agencies arranged for insurance program related issues 
and concerns. 

Agree. Taking advantage of specially-focused insuring partner resources is of great advantage 
to control the Cost of Risk. Specifically, we are knowledgeable with coordination of resources 
in a program structure currently purchased by the City. 

One of the advantages of the City's current program is that there are many resources 
available. A few resources that may be available for these policies includes: 

• Crisis Management - This is an exposure area that necessitates further discussion and 
can include Public Relations Officers, Incident Response Team, and Psychological 
Counseling (NOT CURRENTLY INCLUDED IN PROGRAM). 

• TEAM Platform 
o Online resources including training courses 
o Model procedures documents 
o Communication pieces and reports 

• Loss Control Funding 
• HR and other Helplines 
• Driver and other Training 
• Streaming safety Videos 
• Loss analysis 
• Hazard Assessments 
• Membership to Oklahoma Safety Council 
• Safety Newsletters 

22. Perform administrative and clerical services relative to account management, including but not 
limited to issuance of certificates of insurance, verification of the accuracy of bills, audits and all 
premium adjustments. 

Agree, this is included in our standard service offering. An Account Manager and an Account 
Assistant is assigned to each client. They perform the day to c.Jay service needs incluc.Jing 
issuance of certificates of insurance, ordering and processing endorsements and verifying 
policy, endorsement and audit billing accuracy. Additionally, each office has an accounting 
leader who is governed by a regional accounting manager. Brown & Brown is publicly traded 
and our accounting/financial rules are highly regulated. 
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23. All payments from the City will be made to "one" selected entity (Responder) not an affiliated 
entity of the Responder. It will be the assigned Responder's responsibility to distribute all 
premiums/payments to carriers and any other obligated party directly. Responder shall 
consolidate all invoicing to the City to reflect their name only. Any other entity such as 
wholesalers, other retailers, other affiliated entities, reinsurers, direct writers, and/or 
international brokers shall NOT be recognized or approved for payment. The Responder shall 
be responsible for providing payment to the carriers, wholesale brokers and other entities it 
utilizes to place coverage. 

Agree, this is included in our standard service offering. This is typical within our agency. 
Payments are collected by Brown and Brown, Jacksonville and then dispersed to each of the 
participating companies within their required timclincs. Recently we initiated a new method 
of payment to the agency making it convenience for our clients to pay by eCheck, credit card 
or wire transfer, should they so choose. Regardless of the method of payment, all 
distributions will be m;:ide to the appropriate parties from the Jacksonville Brown & Brown 
office. 

24. Qualify the City's self-insured claims administrators with the appropriate excess carriers to 
handle claims. 

Agree. We are experienced and have over 20 current governmental clients within our 
offices who self-administer claims for whom we've placed excess insurJnce. 

25. Assign an Account Manager to the City with government entity experience who shall be 
responsible for communication with the City and who, along with any other team members 
assigned, must be available on a daily basis to the City for advice and consultation on insurance 
program related issues and concerns. Any changes in personnel must be submitted in writing 
and approved by the City. 

Agree. Lori Duvall would be assigned as the Account Manager available during business hours 
for daily policy management functions. Brenda Lewis-Lipscomb would be assigned as 
Principal Account Executive and is available 24/7. 
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26. Act as a liaison for the City with the carriers to resolve claims and, in the event of a significant 
claim, assign a claims specialist to assist the City in the claims management process at no 
additional cost to the City. 

Agree. We believe the assigned team is well versed in the exposures and terms and conditions 
of the policies, and therefore are best to manage claims. The Account Executives involved 
team up to provide the broadest perspective to tackle any claims issue or claims management 
process. Lori Duvall oversees the claims process for our Jacksonville office. She, along with 
her assistant would be assigned to the City of Jacksonville as a claim specialist who will report 
and monitor claim activity, develop reports and keep everyone abreast of potential issues. 
Brenda Lewis-Lipscomb, Primary Account Executive will act as the liaison for the City with 
the insurance carriers. 

27. Participate in claims review meetings to ensure effective claims management and reporting to 
excess carrier. 

Agree. We currently attend claims review meetings with many of our clients and have 
provided liaison to both in-house and contracted TPA's to be certain excess reporting 
provisions are clear. 

28. Assist the City, when requested, with questions on coverage application to specific claims and 
claim disputes. 

Agree. As previously discussed, we will be the City's Claim advocate. We will clearly outline 
the applicable coverage sections of the policy that apply to certain scenarios and for the 
purpose of settling claim disputes. 

29. Participate in regular Claims Audits when requested by the Risk Management Division. 

Agree. Lori Duvall oversees the claims process for our Jacksonville office. She, along with her 
assistant would be assigned to the City of Jacksonville and will participate is regular Claims 
Audits as requested. Brenda Lewis-Lipscomb, Primary Account Executive will also be 
available for claim audits. 

30. Review the City's loss runs and miscellaneous carriers' loss runs; provide copies of loss runs to 
the City; provide a report to the City of any claim trends and solutions to mitigate cost; provide 
updated cumulative loss data on a semi-annual basis. 

Agree. We would work with the City and their current RMIS system to assist in developing 
reports to identify loss trends and appropriate loss control strategies. We will also assist in 
communicating these trends and the need for loss control strategies internally. This is a top 
priority in reducing the Total Cost of Risk! 
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31. Develop, with the City's assistance and involvement, loss control programs and strategies, 
including educational training, seminars, research and analysis of loss trends, and develop 
communication materials witl1 the City's Safety team. 

Agree. We will provide services offered by our Brown & Rrown subsidiary, Public Risk 
Underwriters. Christopher Kittleson is the Director of Loss Control Technical Services and 
has focused for over 8 years on improving risk exposure for Florida's public entities. With 
over 25 years' experience in the Safety and Risk Management field, Mr. Kittleson can 
coordinate services with the City's Safety team. 

Brown & Brown's Solutions Center is also included with our services. The Risk 
Management Center is a unique, web-based compliance package which includes tools that 
will assist the City in their risk management efforts. 

32. Assist, coordinate and facilitate the implementation of loss control recommendations between 
the insurer and the City. 

Agree. this is included in our standard service offering. 

33. Provide a list of all internal or external staff that would be providing services in support of the 
Responder's efforts. 

Internal Staff 
Joshua Becksmith, Executive Vice President - Jacksonville Brown & Brown 
Matthew Montgomery, Executive Vice President- PRIA- Daytona/Brown & Brown 
Brenda Lewis-Lipscomb, Vice President- Jacksonville Brown & Brown 
Michelle Martin, Vice President- PRIA- Daytona/Brown & Brown 
Lori Duvall, Commercial Account Manager - Jacksonville Brown & Brown 
Brittany O'Brian, Risk Management Team Leader- PRIA- Daytona/Brown & Brown 
Rachel Crowe, Commercial Account Assistant - Jacksonville Brown & Brown 
Christopher Kittleson- Director of Loss Control Technical Services- Public Risk Underwriters 
Kellie Yost, Accounting Leader - Jacksonville Brown & Rrown 
Robin Faircloth, Director of Operations - PRIA - Daytona/Brown & Brown 

External Staff 
Deborah Jewett, Consultant - Re Ex Insurance Brokers 
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34. Provide the City, a full accounting and transparent disclosure of all income earned by the 
Responder or other affiliates (including wholesalers and intermediaries) on a policy renewal 
basis and on an ann ua/ basis; contingent commissions are prohibited. If additional commissions 
are received above the GTACP, then the Service Broker shall use those commissions to either 
provide the City a credit on the account or provide the City additional services (e.9. actuarial 
studies). 

Agree. We will be completely transparent and provide full accounting with regard to all 
premium and commissions to the City. 

35. Provide pre-event or post-event assistance and recommendations to crisis management 

Agree. We may negotiate coverage/resources into one of the City's policies as well as the loss 
control services previously discussed. 

36. Provide recommendations to reduce the City's total cost of risk (TCOR). 

As stated above, the largest financial exposure is self-insured claims. How we shall address 
this has been outlined in detail in a previous section. The Brown & Brown team will provide 
a combination of coverage design, claim management and loss control services to reduce the 
City's total cost of risk. 

37. Provide expertise and insights on construction-related contracts and coverages. 

Agree. This is typical risk management consulting with our current clients. Our clients include 
contractors (Reynolds, Smith & Hill - see reference section) as well as clients undergoing 
large expansion projects. Examples of some of our client's current projects and our levels of 
participating are below: 

• Current Client undergoing $76 million expansion project in Jacksonville. 
Preconstruction review with client regarding placement and logistics of project as well 
as loss control concerns and recommendations during the project. Assist with contract 
insurance requirements between client, attorneys and general contractor. Placement 
of builders risk coverage. Review and comment on certificates of insurance provided 
by GC and Subcontractors. This project requires meetings, conference calls, liaising 
with several departments and periodic site inspection. 

• Assisting in verification of CCIP program with national contractor's risk management 
department on behalf of a large school district in Florida for a $100 million high school 
project. The project requires conference calls, liaising with several departments 
within the District, and approving final documentation. 
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1:orm ·1 - l'ricc Sheet 

• NAME OF RESPOND ENI Brown & Drown gf Flprid~ Inc. -·----· __ _ 

• 

• 

Proposal Number P-43-18 

SCHEDULE OF l'ROl'OSED PIUCES/RA f'l:S 

INSTRUCTIONS: 

I. Please submit a proposed Grand Total Average Commission Percentage(%) G f ACJ>_ 
Responders shall include all anticipated compensation to all parties, service broker, 
wholesalers and/or intermediaries, sub-contractors, etc. All G'J ACP of all parties, 
service broker, wholesalers and/or intcnnediurics, shall be disclosed as n part of all 
response/proposals. ·r he Service Broker submitting the lowest GTACP will receive all 
points available. Fee :1grccmcnts arc not :1cccptahlc. 
Based on current premiums provided in RFP, our GT ACP is 9%. 

2. Provide <i breakdown of GTACP for all parties, intcm1cdiarics, sub-contractors etc. 
totalin_g_thc GT ACP shown in item I. 
GTAC.."P was derived ns follows: Excess Casualty & Workers' Compensation· 9% 

Powcrlines/Eascmcnts Liability - 20% 
Rivcrwalk Primary Liability· 5.8% 
Rivcrwalk Excess Liability • 5.8% 
Rails & Trails Liability· 20% 

. . . . . . Votini! Precints Liabihty - 20% 
I ccrlity that the mformallon m tlus form ts true and accurate. 

Rcsponclcr's Signature 
Title 
Date 

-----
Executive Vice President 

8/JJ /4.::;...01=-=8'---_ ------------

EXHIBIT'B' 



INFORM ATION TECHNOLOGIES DIVISIO N 

09/27/18 10:11: 33 
Pro•:urement Oivi:.:.i1::;n 

September 27, 2018 

TO: 

""\'q, VIA: °'\·1-
~ FROM: 

SUBJECT: 

Greg Pease, Chief of Procurement Division 

Kenneth E. Lathrop, Chief of Information Technologies I CIO ~ ~ 

Thomas Ossi, Technology Contract and Records Manager, ITD gt ~~ ~ 
P-52-15 PP#l Tax Collector and Distribution System Annual Software Maintenance 
for Office of Tax Collector - Extension Request 

The City awarded P-50-04 on November 15, 2004. COJ entered into city contract No. 8794 on February 
I, 2005 for the purchase of software and support services for the Manatron Tax Manager System in 
accordance with the master agreement for licensed software, hardware and services between Manatron, 
Inc. and City of Jacksonville. The first addendum to the master agreement was for a five year term 
effective October I, 2010 through September 30, 2015. 

The second addendum to the master agreement was for three (3) fiscal years, commencing on October I, 
2015 and expiring on September 30, 2018. 

This request is to extend the current agreement for a thirty (30) day period for continuation of vendor 
technical support services while we complete the third addendum to be retroactive effective October I, 
2018. 

The approved funding source is AFIT53 I CSCS - 04662. 

Your favorable consideration of this request is appreciated. 

Attachment: 

CC: 

Vendor Contract# 2004.005.01 
Second Amendment to Masler Agreemenl 
Third Amendment to Master Agreement 

Kevin Rock, Director of Administrative Services, Tax Collector's Office 

FINANCE AND ADMINISTRATION DEPARTMENT 
214 N. Hogan St. 91h Floor I Jacksonville, FL 32202 I Phone: 904.255.8000 I Fax: 904.232.6932 



September 27, 2018 

To Whom It May Concern: 

..... . . . .. . 
:::.:;..~;. .... 
ii~·--z./::: THOMSON REUTERS. 
·::~:.::~-.· 

Manatron, Inc. - a Thomson Reuters Business (hereinafter "Thomson Reuters") is the sole 
owner and vendor for the TRTA Gov MVP Tax Manager Software and related modules in use 
by the City of Jacksonville & Duval County Tax Collector's Office. 

Thomson Reuters mutually agrees with the City of Jacksonville, FL I Duval County Tax Collector 
to extend the existing contract until October 31 11 if the automatic renewal provisions in the 
existing agreement do not already satisfy your need. 

We thank you for your support and are glad that our products and services are of use to you. If 
you need any further information or have any questions, please do not hesitate to contact me. 

Sincerely, 

?fd~~o/?Y~ 
Matthew Henry / 
Lead Contract Administrator 
Thomson Reuters 
Office 269-388-2633 
Mobile 269.845.8173 
Matt.Henrv@ThomsonReuters.com 

Accepted: City of Jacksonville, FL I Duval County Tax Collector __ _ 

By 

Title 

Date 

Manatron, Inc. - A Thomson Reuters Business 
510 E. Miiham Avenue 

Portage, Michigan 49002 
(866) 471·2900 
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Second Addendum # FL2004.005.01-Add2 to 
Master Agreement for Licensed Software, Hardware and Services Between 

Manatron, Inc. and 
City of Jacksonvllle, FL 

This Second Addendum C'Second Addendum") is entered into by and between Manatron, Inc. - A 
Thomson Reuters Business with Its princtpal place of business at 510 E. Milham Ave. Portage, Ml 49002, 
hereinafter referred to as "Thomson Reuters Tax & Accounting, Government" or •rRTA Gov• and the City 
of Jacksonvllle, FL hereinafter referred to as '1Clienr1 is hereby entered into effective as of October 1, 2015. 

Recitals 

WHEREAS, TRTA Gov and Client entered into that certain Master Agreement for Licensed Software, 
Hardware and Services effective as of February 1, 2005, a& amended by that certain First Addendum 
effective as of October 1, 2010 (the •Master Agreement"); and 

WHEREAS, Cllent Is a governmental body that provides funding for software from TRTA Gov which allows 
the Duval County Tax Collector to bUI and collect ad valorem taxation in accordance with the laws of 
Florida; and 

WHEREAS, TRTA Gov is a computer software developer and hardware reseller experienced in the 
lnstanaUon and implementation of taxation billing and collectlon systems, consisting of both hardware and 
software. for automating the functions of county tax collector offices within the State of Florida; and 

WHEREAS, previously TRTA Gov has designed and Installed a tax bllllng and collection &ystem for use by 
Client in Duval County, Florida under the terms of the Master Agreement; and 

WHEREAS, pursuant to that the Master Agreement, TRTA Gov has continued to provide Client with 
maintenance and support services; and 

WHEREAS, Client has requested that the term of the Ma s t er Agreement be extended so that 
TRTA Gov will continue to provide Client with maintenance services and TRTA Gov is agreeable to doing 
so; 

WHEREAS, Client's Professional Services Evaluation Committee has approved the award to TRTA Gov of an 
extension of the period of service under the Master Agreement; 

NOW THEREFORE In consideration of these recitals and the mutual promises and agreements hereinafter 
set forth, the Parties agree as fallows: 

Terms and Definitions of Master Agreement Adopted 
All terms, conditions, requirements, and time periods specified In the Master Agreement are hereby 
adopted, ralifted, and incorporated herein and shall continue to govern the conduct and obligations of the 
parties, except only to the extent the same may be expressly altered or changed by this Second 
Addendum. In the event of a conflict between any of the express terms and conditions of tills Second 
Addendum and those contained in the Master Agreement, then this Second Addendum shan control. 
All defined terms In the Master Agreement shall have their same meanings in this Second Addendum 
unless expressly provided for to the contrary herein, the changes, additions, and modifications to the 
M a s t e r Agreement made by this Second Addendum shall alt become applicable' to the parties as of the 
eff ectlve date First set forth above. 

Services to be Provided 
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TRTA Gov shall provide to CUent the software support, training, and ongoing conUnuous development 
services necessary to maintain Client's tax billing and collection system, and Its components and 
operational support system ("Maintenance Services"). The specific nature of Maintenance Services shall 
be governed by the terms of the Master Agreement, as extended pursuant to this Second Addendum. 

Term of Performance 
The term of the Master Agreement shall be extended for an additional period of three (3) years, 
commencing on October 1, 2015 and expiring on September 30, 2018, except only as may be earlier 
terminated In accordance with the terms and conditions of the Master Agreement. 

Allowable Charges 
Maximum Indebtedness of Cllent 

The maximum Indebtedness of Client for all fees, reimbursable items and other costs during the term of the 
Master Agreement shall be Increased by $888,537.41 to a new maximum total Indebtedness of 
$4,597,824.59; provided, however, that Client's maximum indebtedness for the following fiscal years of the 
Master Agreement shall be as follows: 

October 1, 2015 thru September 30, 2016- $287,491.88 
October 1, 2016 thru September 30, 2017 -$294,679.18 
October 1, 2017 thru September 30, 2018 - $306,466.35 

Any change In the maximum indebtedness of Client must be In the form of a written amendment executed by the 
authorized representatives of each of the parties hereto. 

Client's obligations under the Master Agreement and this Second Addendum are contingent upon the avallabllily of 
lawfully appropriated funds. 

Invoicing and Payment Terms 
The fee for Maintenance Services pursuant to this Second Addendum shall be due and payable in one (1} 
annual Installment. 

Miscellaneous 
The parties and their respective counsel have freely negotiated this Second Addendum. No presumption 
should therefore be made concerning which party drafted the Second Addendum. This Second Addendum 
shall be fairly Interpreted In accordance with Its terms and without any strict construction In favor of or 
against either party. 

This Second Addendum may only be altered in writing signed by both parties. This Second Addendum 
contains the entire understanding of the parties and supersedes all prior negotiations or representations, 
either written or oral, except for all those provisions of the Master Agreement that have been Incorporated 
herein. 
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IN WITNESS WHEREOF, the parties have caused their authorized representatives to execute this Second 
Addendum in form sufficient to fully bind them effective as of the date first set forth above. 

Manatron, Inc. 

Printed Name: Brian A. Wilson 
Title: Vice President, Finance 
Date: 9/~8/;J.CJ/S-

Form Approved: 

By~t;G.~ 
Officf General Counsel 

CITY OF JACKSONVILLE, a municipal 
corporation and a political subdiVlsion of the 
State of Florida 

Sam E. Mousa 
Chief Administrative Officer 
For: Mayor Lenny Curry 
Under Authority of: 
Executive Order No. 2015-05 

1:\aov't optrallons\ldavis\ltd\man11tOn lnc\second addendum(2) dean.docx 
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....... Encumbrance and·funding information for internal City use: 
l, 

. ( 

( 

Payment(s) by various subsequently issued Purchase Orders 

AccountSummary ... f?.ft.{g/tS - t>Lf(p/p ~ 
#' 918.~~x rt:L-Amendment lncrease ....•....... 7 

Total Contract Amount.!!..t,..f'f~ ~:z'f. -?:f-

This above stated amount is the maximum fixed monetary amount of 
the foregoing contract. It shall not be encumbered by the foregoing 
contract. It shall be encumbered by one (1) or more subsequently 
issued Purchase Order(s) that must reference the foregoing Contract. 
All financial examinations and funds control checking will be made at 
the time such Purchase Order(s) are issued. 

In accordance with Section 24.103(e), of the Ordinance Code of the City of 
Jacksonville, I do hereby certify that there is an unexpended, unencumbered and 
unimpounded balance i11 the appropriation sufficient to cover the foregoing agreement; 
provided however, this certification is not nor shall it be interpreted as an encumbrance of 
funding under this Contract. Actual encumbrance[s] sh be made by subsequent 
purchase order[s], as specified in said Contract. 

D~cctor of Finanr .r71)"l 
City Contract# 17~ 

. • . 

Contract Encumbrance Data Sheet follows immediately. 
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PLEASE REMIT PAYMENT TO: 

MANATRON, INC. 
PO BOX 71275 
CHICAGO, IL 60694-1275 
Toll Free 1.866.471.2900 

BILL TO: 

JACKSONVILLE CITY TAX COLLECTOR 
231 EAST FORSYTH STREET 

ATIN: DEB DORAN 
JACKSONVILLE FL 32202 

ITEM NO. DESCRIPTION 

MVPTAXMGR-S 

DATA ADMIN311-S 

COLLECTMAX-S 

WEBHOSTCOLLECT-S 

DATAADMIN311-S 

FOR THE PERIOD OF 10/01/2016-09/30/2017 

INVOICE 

Invoice INVC054812 
Date 8/19/2016 
Page 1 
Acct# 901510 
Reference OCT27440A/P0#601966 

SHIP TO: 

JACKSONVILLE CITY TAX COLLECTOR 
231 EAST FORSYTH STREET 

JACKSONVILLE FL 32202 

QTY 

1 

1 

1 

1 

1 

UNIT 
PRICE 

$245,029.89 

$25,234.30 

$3,441.03 

$7,455.58 

$13,518.38 

Subtotal 
Tax 
Total 

EXTENDED 
PRICE 

$245,029.89 

$25,234.30 

$3,441.03 

$7.455.58 

$13,518.36 

$294 679.18 
$0.00 

$294,679.18 

Please note Invoice and account number on your 
check to ensure accurate payment application. 

THANK YOU/ 



THOMSON REUTERS~ For Internal Use Only 
0016247 

Maintenance and Support Schedule 
and/or Note Schedule 

ACCT# 901510 

JACKSONVILLE CITY TAX COLLECTOR 
231 EAST FORSYTH STREET 

8/15/2016 

MANOSANN- Y 

THIS IS NOT AN INVOICE! 
ATTN: DEB DORAN 
JACKSONVILLE FL 32202 

OCT· SEPT 

·i. OU SY 
1. 00 PER 
1. 00 CON 

1. 00 MVPTAXMGR- S 
1. 00 MVPSPEC-S 
LOO MVPOCP-S 
1.00 MVPTD · S 
1.00 DATA ADMIN311 - S 
1.00 COLLECTMAX- S 
1.00 l•IEBllOSTCOLLECl'· S 

1.00 CON 
l. 00 DATA AO!.UN3 ll ··S 

1\NNUAL MAINTENANCE & SUPPOM'r 

THE PERIOD 10/1/16-9/30/17 FOR 
contract ffFL2004.005.0l -Addendum 2 for 
& POI/ G 01966 
MVP T;:ix Manager Support 
MVP Special llaaeasments Support *Included* 
BUSINESS RECEIPT TAX SUPPORT *INCLUDED* 
MVP TOURIST DEVELOPMENT SPT *INCLUDED* 
DATA ADMIN SVCS FOR TAX MGR 
·rruc EGOV System Spt 

'rAX EGOV HOSTING SPT 
CON'fRAC'l' 112004 . 005. 02 FOR 
QUICK CLEAR SUPPORT 

$294,679.18 10/1/16 - 17 $306,466.35 10/1/17 18 

o.oo 
0.00 
o.oo 

245,029.09 
0.00 
o.oo 
o.oo 

25,234.30 
3,441.03 
·1, 455. 50 

o.oo 
13,510.30 

Subtotal 

Tax 

Total 

$0.00 
$0.00 
$0.00 

$245,029.89 
$0.00 
$0.00 
$0. 00 

$25,234.30 
$3, 441.03 
$7,455,58 

$0.00 
$13,510.30 

294,679.18 

$0.00 

$294 1 679.lB 



I 
I 

City of Jacksonlli!le 

214 N Hogan S1 
Jacksonville_ FL 32202 

Vendor Number· 00003168 
Manalton, Inc 
P.O. Boie 2348 
510 East Miiham Avenue 
Porlage, Ml 49081·~8 

Purchase Order 

PO Date· 1110312017 

Buyer King. Usa 

Phone t · (904) 255 • 8820 

FOB: F 0 B • Destination 

Terms. Net 30 

Page 1 013 

Purchase Order Number 

P~0~~29 

ProprfMary Pun:haH Ori11r 

I• AU. PACiiG SUpS, IHVCICES, AND 

I COftltESPONOENCe UUsT 
REFERENCE nils HuMIER. 

I 

"8-., Finance and Administration I Finance and Administration 
N AccotJntS Payable H 

I 
p 

•T o. 

lnlormatlon Technologies Olvtslon 
Ed Bau Bldg 9th floor 
21'4 N hogan Street 
Jacksonvlle, Fl 32202 

Conlact Tom Ossl (P Freeman) al (904)255-6080 

Department 

AF • Finance and Administration 

Bid Number 

V 117 w. Duval Streel, Suite 375 
~ Kale Newsome, Accounls Payable Supervisor 
c JackSonvile. FL 32202 

E 

R&qulslllon Number 

RE02212B3 

Item# Item Description Quantlty Unit Unit Price 

1 Award P-52·151COJ Contract# 8794 1 00 EA 5306.46835 
Annual Malnlenanca and :wpport for MVP Tax Software 
Period al Coverage 1Cll1/2D17 ·9/3012018 
Software support list Manalrnn Tax Manager Support (MVPTAXMGR-5). Mana\ron 
Special Assessments Support (MVPSPEC·S), Manatron Businen Receipt TH Suppor1 
(MVPOCP·S), Manatron To...tst Development Suppor1 (MVPTQ.S). Da1a Admln Services 
for Tall Manager (DATA ADMINJ11·S), CalleclMax Software Support (COLLECTMAX· 
S), Webhostlng for Qlllectmax (WE6HOSTCOLLECT·S). and Olllck dear support (DATA 
AOMIN311-S) 

2 PLEASE ADO PURCHASE ORDER NUMBER ON ALL INVOICES 000 5000 

DeliYary Data 

As Required 

Total 

5306.46635 

50.00 



Page 2or3 

Purchase Order 

I ~ 

City or Jacksonville 

214 N Hogan S1 
Jacksonviae, FL 32202 

~ ! Vendor Number 00003188 

N Manalron Inc. 
D PO Box2348 
O 1 510 East Miilam Aver-..e 
It Po118ge, Ml 49081·2348 

! !~ Finance and Administration 
f lnrormatlon Technologies Division 

Ed Ball Bldg 9Ul naor 
~ 214 N hogan Street 
T Jacltsonvlne, FL 32202 

0 

K;ontact Tom Ossl (P Freeman) at (904)255·8080 

Department 

AF ·Finance and Adminlslratlon 

Item tJ Item Description 

THIS ORCl:R IS SUBJECT TO THE GEtlERAL CONCITIOrlS ATTACHED HERE10 

MAtAJFACft/llER S FEOERAI. EllCISE TAJI EXEMPT llO 59.a!Mll:IOK 

FlORlDA STATE SALES AND USE TAX EllEMPflON 110 e~12e21r.c11c.a 

-· 
PO Dale 1110312017 Pun;tiue Order Number 

Buyer· King, Usa P.CJIA02021 

Phone • · (904) 255 • 8820 

FOB F O.B .. Destination 

Terms Nel 30 

P.rop;t"!_iy P.urdl ... Ord9r 

AU. PACKING BUPS, uMicES,AHO 
CORftESPONDENCE MUST 
REFERENCE '"'!_N"'8ER· I 

Bid Number 

I 1 Finance and Administration '!,; Aa:ounl5 Payable 
~ 117 W Duval Street Sulle 375 

1 
Kate Newsome, Accounts Payable Supl!Msor 

c Jactcsonvtlle. FL 32202 

E 

Requl1ltlon Number 

RE0221263 

Quantity Unit Unit Price 

Subtotal' 

Freight: 
Discount 

TOTAL: 

Delivery Date 

As Required 

Total 

$306.46635 

$0.00 
SD.00 

$306,466.35 

Approved By Gregory Pease. Chief 
Procurement Division 



GENEllAL CONDffiONS 
1. aotivAfiONS: n.. cuyot1 .... _, .. _,_,,.....,.,.,..,.....,,t1m 
...., ... 111 lrl•• •...., p11t"-f aa4/or111 '"'••l..-..W..lrtDCbactiGl\lt .._... 
1a h 1ri ... ~•• h1&lhtl af di• Cily ot Jac1c-.;•. te.. City'""""' Ito. rip1 1 .. 
..,nlanyt.-xt,lrlnlt1opini..,.,,.,.b••m..,•Manyli,..1•p......,•d..,..1•'1 
111 • .a, .......... r ll>I• 1mita11 ... 1• .iit. - .... ,... .... , .-......... d .,.. ..... .... 
9'llldl0tw oaalho4.,..m&MpU1tl.Wtbld.ari" -rn11 Dlllr'J .. _,.,,. wlHldly 
i ............. CfytnUfttalo• ~-·orbto .. i1Up•hldll1, In ...... ..i... or 
"'- City, ar uo -·.,...~ ,......,. ,..., • ...., ,..,.., "" ,..._. ol 1111• ,_ 
llipulalian wl• - •ll'nt or .....,oJr Mt' nplla ..- clli• oflho Ocy I•,..,...., tar•• 
broa.t.Dl...,_arlhe.-...bylloe-- TheClry•om.,.,ntho 
otl!hl •• njon IM ••• or ...,.1r1u .. ...., .. , ,...;..,,1y flil..t"' p•bmad"'l"•••ly 
oll.,.luvin1D'lte b..,. n.onltd• prier bid h lrmiohi"lmoltriat. oirnil.&tiol ft~l• 
ttr .............. --....... Sh-Id ........ ...., ... r.1110 .-ply with di• 
.-..... r.iw1_ ..... ,..1 .. c .. pldo1M,...;lff•n•-•"-•"l"i'" 
....uft.Cs wilhin ,... lime .. ,......,. "' .. ~ .... Cil)' ,....,, .. .,. fitht,. 
pwdlaNi" lM - •Mir ... rlOta'lj>ifto .. ,...,.., .. -.II Ille ........ at• 
C0111nnar•loytttmnrsopnorislD'lt1rtlrrfoith6alp..-n•D'l•ll-b-4olf 
r,,.,..mM-'<r .... ...,.,lilll'loollhlt .,._ si,.,.," lht .-.ctll' lllillo lsmiolunyilftll 
or 11 ... 1. WI• rmoplett IM nquinHI ......tc inc .. •t41n lhrt •~ct. thr Col)'.....,,., 
the riJlot 10 wldwlnlw ...i.11 ..... •....,..,.•en ...,, tlrr ""'""'"' .t lhi1 """'"" 
'"''"""" lacvtri•tblhor a.alWH• 111• pon allht Ciryllloffty 
SBOULD N('i 1mD111. BA\"! ANY QOESTIONSAS 10 mE IHTENTOll 
ME.\MlllG Of NfY PA.I.Tor mlS lllD nn;v mooLD COHTACl'TBt 
PSlOCUROIDfT DlVIS(ON IH 11ME TO Rl!CEI\"E ,\ l\1UTttNREPL\' 
BD'Ol.E S118llllTllNG m am. 
All llftno lllnlllh .. nNlf H r-ltc•I)- """'• and 6"H trmn tlrfe.rto •ftlrto ,..air• 
-~· o. No Dll1orrwillMac«p1 ...... wll1tt..,.1a11tlln1Cftlaflhl.W•. 
1. Qll TATIQf(S: No.itWcY•lll•••liowrdto aacr,.•rlhMonrpnHcatncb 
,,.,. ......... ~ ... yhl ltl• lwllos IWa er....,,... l)?ft or aylts dul will m­
.,..alnti•t. 81...._ ""'" ............ tar tlomlo•lwn whim 111 olftt IF SIJO 
llDDU SHOULD SUIMJT MOit.i! TllA" ONE PllC& ON ANY ltEM Al.l. 
PIUCH fOk THAT JtEM WILL 8! lll!.IECf!D At tBe 01sa.mo1t OFTHe 
CBl1!7 OFTBI DOC:tlUMINt DMSJON 
.l. TA..'tESt Th• City aUICbomtllo,Flarida h .,.,,,... ram llw tDllowln1•• .. •· f•I 
S121c af Fklrita Stln ta by Ctr11lno Na J6 .0IJ. tllfJ77 s.ic.1111 t.IVNbeanr°1 
, ..... , bcior taa Aosi ...... tldf. toQO.JU 
~. CARTAGEt No dwlrwll bo .,._ .. for nnot•• pocbsrtllftltt• 11J <pttiot ·--5. •<J& tQOAL· INl'DU'aEL\nON: e ...... 111"""1• ,..,, .. ,.,,...,..r..,..,,. 
a-af1'nndll .,rdl~•lt11"'ll brcaooiltftdOfl otlrrrb...,,4ocr• lh•p,..rU 
afmhrrm-r.mnnunlot•11111td ocllnwlrr On 11l -bld1lllr •l•1rr.;11.1rar1y 
1ndlc1r•rl11,.-n(lo...,.andmod•lmnltrrJlll'l•hi•hhrl•W .. ns. .. •w111 .. ,1y 
I um1lcor.,llln...t4lulR"cralllomolrk..,tn1tl~.-...,,,.,,_t•bo••M...., 
IM putlcutw ....... or,,,_,.....,, .,..alc4. AB .._,i., wll •• M...;at4"' 
acc.-...; .. ,,,....,., ......... , ... ,on ......... SANPLU. Clll ... nuuod 
ttdoNal ...mptivo dm will k amdt .. sa ..,_ ...... 1 ropy Of•• bi• wt. ... 
• ,,~ ... It. FtllllrT ID ........ t Ill• ....... .....,. ........ .,. •• •tllcicnl ....... Car 
..,_ ... al\I .. 
" DEVlA'D~ TO srranCA1JotlS: In "4diot .. "' .............. "' 
r........i.lvt. &11 .... lfi .... ._di• ..... ...o-........ ·-HI .i...;J liy IJw 
•1ttdtr."' .nlia".i Ito.•- ..r.,. _lblefllw .....,., ..... lllr ••-•er a 
.......... I• "'.,n:1111t1 ... .mnon1 II.,, """ .t ........ 1 ol ....... •Ill halo! .. •i,,., roict1J ......-•lr10 Ille Cil)r"' Ille oporilndaot••• writun A"f •..toDoa 
Ima lh• 1pn:ilatamu u ...., .. ., ,,.. ,,_..,,,,. ..._.tst4. u ,...,,.d by lllt • .,.~ 

... n•·~t.rnifnl ... ollh•••1orial1111/•"""',."''•kndckv....t 
7. DATAREQUOl.EDTOBE SUIMITn::nwne RD"EROlctro•m: 

L Wh....., .. doe opocilall- lnolicalt a ~ er I p-adar 
.,._,..._...,...L • lona4ID tb• .._,.,. o1_, ... ...,..,, ..,.,_ rClll&nfy"Y llw •..wn ..... Id ,.,. "-,,,.,... ..... II rot llw tuct ........ ""'*I.,.. a --nr 
opocllM. .............. HnOamia, -50 .............. ·--·- .. . 
--t11in lhr •.al ... •.Olclliont. 

b Ir no,_ .. .., •.....i. modol ar '"'"" I• .,...,..._and Ir H 11&10 it 
m,aindlok .......,rtlwldt tlllo loi._ dlt 1UCU1olll.-mor.19trotr.,.. ..,..,,.., 
__ ...... .,. lhlpon- ... , .. ...,..,.., ............................... u ... 
tlnmpli•• .... ..,aic;.. eo -"lo do• C'll)' so Jllllt• II acll ...,.,_ Clf V.. 
.,..a1eraanli1 •""9.-,iit4 ..-. 
I. 5.UIPLES: Th" ...,i.. ........ ..,, ~<Hon..,""'"' ,...dul'"Y"""'"'" .. 
"'IWll'llracyk.-l• ... ~lllOt)l-llllcd11i...,.eC<11111ndnllc-1hc-plerrd 
.... acap .... HiUcn..i.. .. 1-ln .,.. ........... no1y....,, ... .,..., ol.r4rh"Ti• 
HOflltrL 
s.,,,.1n. tohlct.•1••rrt ................ _ ._ nnll\'Cd •• - u patli•le•ll&f 
., 1wvil lroo ""' ..,.... mo the lltn or lt11D• r.r """"' tho .,.,... hno bnn 
~ thtCil)'W\ll-k...-nlrb-a.oplnlf--rdbytloe 
bidder wllllin JO dqull1rtho ....,,. hlf ha>....... Tk City nl<f'<•• llor npl to ..,_MY .. a -,1nr.tt•at ,.., .. n. 
ll••cn..;ll ..... e1ll 111n1t1-...UC. de••toyol-plotto plact fni.,..ltd•I "111 
u ""° ,...cw.I 01..,..10 c .. .t ot •tlivay"""' '"""'"I or amp In Wiii •• 'llonlr •l' ......... 
All • ..., .. p•m1nwiu ._ ..-.. •s1•pl1 J11 •h •l'Mlln•ftl 0111tlM" ...i 
_,,...., .... , •• _ ... _of ......................................... ~. 
tlcvly tlA..t W Nttt<ri ho O ... _.,, ,._., ,., ... ef 1N ..... la clncly ,,._1y _,,.. •li•dlat .. _,," carul..,.. .. md-•-bnjrdl,.. on•• 
'· PDlEOll&L\NCI: BONO: Whm llfplaltle. lflt a1e<n11lil '"Utr in lloio bod 
.............. ,.., .... --.. 1 ... -oo11 ......... - ......... - ..... c..,. 
or Jack-ille. Plari ... Jll'fl'uwd on .,, .,._.. ,...,.. u ...-.,, ,_ lhr -IUI 
p..-..,,.tofhlt ~..;1111,,"" tloyo •llit ....Olaoiondlat Ilic bid ltae •-,......,.. Ti......,.·-- - bt _,, - tDltlpM)'U .... --· .. .... 
....... ionaud.....,ouil\lloo-otFIGritla. _.,.,;,. ........... ~ 
~ ..... lle.tth ... t1t..- • .-...... ,., ..... _ ... o1-.y1D ..... oeil "°''' Tlw --1.itldtr ar WU-upcn .,...., rrrclt11lto llmilh"llhin 1 .. 
tloyio .... hh .................. ,..-......... orill ,., ...... c.ty o( 

1 ... -mnc.Plmida. oo •.Pda1Htlu9 .. nb .,.., r.lb9 ar rcl.wllaa -ill 
ntt1.,..a11otloeot<Wiiy ... Ml~rl!Nolo0d. 
If. PROVHICl'fFO& Ot81:8.AG!JllCD: !ado '""4rr..--........... 

Page3 of 3 

No loif dlot M W18 "'""' 1wi ... lc IO all CllJ lltMlU - ~ .. •l·C'"Y 
•aman."' Cllf .... ..,.,..,., - -irip••li•.,..,. 111• ,.... ...... ........, "' 
• ...... -·'"· the ... 1 .......... cao•••t. ........ ,. -· ...,.,_. as .. ., w1111io•ar...._ ... u,..,, ... 1 
11. GOAllAHTEI:: TM c ... tnctorwl1l U11<on6ti .... llyp...,.tHlh• n111rrill11114 
'"""'81Aohtpan 111 tqlli,...rtll 6inliaht4 •l' Noa fiar I ptnod ot -yr# Ihm - ol 
an.,c.nn..rt1ooitmoofth--uuta .... 1aln1-N.,..Oltodlo...,;,., It 
"'llllKtht .. lnMttprri ... 111Yfcrta1oroi ... ol ... .n-fi ___ ,wtlid<.IK 
lM ....... ., ... 01)' Oft .... 10 looll)' ... .,. •• , ....................... ,. -

mavnola. llpm nlll•"'-"'' -··" NO aptn ... trill repair ar rolj"" IN 
"l"'P"'CllC"' poo1olo""'rctdtocant1t•oa.or uwlllorploreibt plllar ftld~unltta 
lhe ""'''"'' utio _ _, ordlo Clry llrpain,nplanmon11or ••--•will M 
ftl1dr only u •da bmrt 11 wiB b• d•apatrd by the C'ooy .. In• dmm...,.l 10 tl>o 
.,_.CCit)' ... •ntH • 

IL OISCOONn. ALL OUCOONn OlBER l8AN PROlllPT PAYlllENT 
101! IHQ.11DfD IN 11m ftla:. PllOt.IPT PA\'?tlEJttDISCOUHTS or 
USS 'lllAN ll DAYS \\lLL NOT BE COHSCDEllED IN DETDUlaHll'fG 
LO\\'lllJ>. 
ll. COLLUSION: TBEBmDEa.llY AEFIXJl"fGUIS$1GNATilll.ETOTBIS 
PROPOSAL AGREES'TO lBE FOl.L~'ING: "llmDDl Cfll.TIFIU 1BA T 
1815 •Rt 15 AL\Dt \\1lHODT ANY PRn,ovs UNDERSTANDING, 
AGRUM!NT OR al'ftUCtlQl'f \\119 ,un· ffJUON, Flllllt. Oii. 
COIU'OltATIOHlltAEl?tG A. llID FOil 1tlE 5.U.tF.ITDtS; AND 15 IN ALL 
RESPECTS FAIR.. \\11DOOTOUUUJE COl'n'Rot., COU.USlDN. FRAUD 
Oil OT8Dl\\15EILLEG~ Actl<JN.• 
I~. EIUlOILS IN llD5: HI• .... er thdr ntheritldttprnmtalin10tt csptuo• ta 
lilly l•linl lhftatth<" H to die .......... ,..Unnirn11, ond '1'tcil•lll..,1••r.. 
9"111iai•hi41, lll!Un10 .... tewlllN .. lbobl-•-.iri*"''h• nnn•orcutt 
nior•*p1n.c..,... Jlei!h...lnr-np&atlonsoall:••--r ... nrcrr•.._ 
of ......... or •-•lion 111'1 .. plll O( bi.Wm. 1n aH ol ...... loo _ ...... of 
"'"" .... ,id. •·-1 ,n .... 11 1 ......... 
1$. PROCU&Dlr:NTDIVISICl'IAS AGENT: wtt ... 111, ,,__.,111>;.;.;.,;. 
•ni111 .. 11nit• for "otlrn ,..~. •<1i""n" briftl d•ll""" 11 aalvibn rrrtivi"! 
lnanri•l ""l'port.ln pan ....., the City. llur nm un4rr dir tlinrd l""rrninal<>riocloni'"' 
attlot C ... oo~ ..... Oow-mt,lhr-or_.,,....k< 011'.,ty•lllbc ..... IUI .. 
Car .. word"C'..,..1nllle~p ....... h0No'l • 14 
H. OFTICE Of' INSl'ECTOR GOnllALt lho Cil)I or Jock-.itle ""' 
................ Ollct of lft..-S- Otndel, Soni- IOZ JI D, Pan J, OMporr llOZ. 
OnllA""" I.Mr, 11-1••1111aidrd. t~• li>tpO<tor a..wnro 11U111ori1ylnrlutln1t .. 
It - .,,....,. lo 41or ,_,,, la: ...., .. p•lt. pnHnt. and ,._ .. City ,.., .... .,._ 
nnnnlonr. .. ~and _ _.,, ..,...,. tho ,........., of ..cor4o • ....i. .,.i;r, 
l11V0••111e. ..... , .... "'' ln•m rite ...,,.. .. of 11w a.,.. ;u olllt:i1ll, miplayttt. 
o.-.rttrt.tloar .. ,_.._..,..,., 9-rrtirr ..... -.n...,..,.. emit« fdtl N•I ..,__,,_,.,rile Col)' ""1or nocci'ri"SC'd)' 61Adtitt ........ .,._, ._,,_,_ 
_.....,,_..,,. dmct canupti<nMd bud fallun to._...,, .. .,. dlt 
..,.,,...,,0 ...... 1 ... 1-1.ainawith or1.,........,.;,..,,.pli0fllhallbo a lliololion 
arsrr11 ... 60l lot,on1 ....... t:et/c 
n. rnnc:s PaOVISIOl'I FOil Vll'IOOllS/SCPPUDtS The ·;~4rr, by 
dlal .. ha ,._., •• ,o 11w--1c ........ .-icrlhr ... .,.... .. or•"'""""_. .. , 
IT)lft-•lhetltha1rnlowtdd>efnlrislon•oldlohr1<_.,11o!Ainc-k......in .. 
1n c11ap1er tOJ, Jarto.....lkO...ft .... c ....... tire pnM•on1of•• -...,.,_.. 
...... ..... Ill cN•lct 126, J __ .,llr OnlNuo\tif-
11. NOHDISCIUllUNATIONPROVISIONS: At ...... '""Y s ...... n••ru. 
lad:smmllo Onli...,,.. Caolr, ...... nw ttpn-• lllat 11 hu 1•ap1nl 1114 wm 
...-n "'"""""'" Ill• ..... or ""• .-. ... pclli9 "' nondoanlminlllmt .. 
b_...,ftll ...,n• 1111)' p..- wldt r...,il,. nn. n>lar, ta (lnclu.,n1 _....,.,. .. 
-...1 oot ..................... " ..... ,.. ............. , ...... 1.11ht1..._ ....... . 
ori .......... .,. ................... - ......... ...,-.... ,_ ... i. • .-1 .. ·--- ""' ..... _... .............. , ............ ,_ .............. . 
·--.... -•t.n. lly•lt ttnll. --............... .-............ w .. 1 .... . ...... • ...., ....... , -'~· c-.n .............. an ..,. ................ will 
p..,.;1 rn1anablo ornn to iu ,.....,... of .,.,...,._, .,.,1oynicn1 •ilvrilcrDrnl. 
•ppk-D'lltml1.,......,ptn1•"'1_.,,........,,,..,.....,l!a....,nDirn1oroflll• 
c-;.,.1.11o-c-i .. 1-.-rcn,..11 .. .,. .. ...-• .._ ...... ,.., •• 
Df-pa•1D uc-1nconp&wicowidl th• _.., ......... anpnmeim1 er.,. 
C...._ct; ,_. .... -nor, thll Camvtor .. u - M ........ lo ,.,...... for 
lruprdlon, _ _., ,.,,,..;,.. p<riodo •l lilD• •- - - Ill you pri«,. the 
tarctindM••ftlr•C-. c-or•ptttlhat.lfaar.Clhe,.........orSer'l'icn 
ID •• p.-iftd ptll'ftMl la th• Ccncnn Ott IO bt '"""'"bl' • oubu•..,.ctar,lh• 
,...,. • ..,, ..r lhrt 5.cli"" lhell .. lowarp-..1 m1o INI , .. ,.., a pua o( V.. 
...... net. 
II, LEGAL 1''0RKFORCE: Own« lhell •-11<1« .,,. _...,...,_, .,. 
v....,c __ , er -•hod a1..,, a .;.-.. et -- l7~hl of di• 
lnnl.,.a• and Hadon .. tllicat Acc. Sado .,.1aa,. ...... h na,. !or uoorlolenl 
ronnllU.., of the •-<I .. .,, lhlny (JD) dirt' prior wriom ...... of turh 
cannllla-.-..ilhandi•1...,.lllh« ,......;..,, .. oht .......,.,,. tlor Sftnilardau 
andl:lhcrC-.otD....,.tnll 

V....iarlC...,.<I• allall uabe tho US o.,.,,...,,, er H-land 
S..umy'oll Vrti(I' oyttllD.141 1<.....i.ttwtth .. ,..,., ................ el"'• ry•-
10 .--dir """'-- r5fiW•tyat 

L .11,..-• ...,i..,..ilo)llsrv.....,c-...Mia,i.1.....,or.,. 
C..,..ct ID pm,......,,...,.__-.. _,, laclrlotMl!d1-.I 
CaunlJ,Flciriu;-

• all p..-o.IM .. oli• ........... ct11t1,•lsipnlly WVMdarlC...,..,or 
to perC.... w.n ,...._ talllr Conlnmntlodw 0-... 
11. ucmsr:s UQUDlDCtNT: .. -........... • .......,. ... 

tolra-111'1 ar •y •rrrpt111Ct.C • Pun:1i ... o .. 1or1...,,. ~""' Oty or ~lie 
1pnte-. .. - .......... ullon5caltlcLonl.Sou ... P..Senl•...._~,....,y ...... 

ZI. l!l.!:ctaa'IICPAYMEH'IS: B1Urnlvtnlkn- .,,.....,.1"410 
mr1llt In tllt City of JoctrllOm'ille'o....,_1.,. Clnri•1•- ("ACll; •lmronlc 
,,,,. ... ,....._ ACll lllio.o b "7 .............. ,,."",. ........ tho ACS 
_....,...,...,...,,,-.......,.,~.,,.0a-.P-•lint•t11o 
f;,,_ro.,..-....,.. 

i")IUI CO•ttS. --f4111J 


