PUBLIC NOTICE
AGENDA
“SPECIAL” PROFESSIONAL SERVICES EVALUATION COMMITTEE MEETING
Friday, Seplember 28, 2018, 11:30 a.m.
Eighth Floor, Conference Room 851
Ed Ball Building, 214 N. Hogan Street
Jacksonvilie, FL 32202

Committee Members: Gregory Pease, Chairman
Patrick Greive, Treasury

Jeffl Close, OGC
Subcommittee ITEM # TITLE & ACTION MOTION CONTR OUTCOME
Members EXP
Ann Willis P-43-18 Fee & Coniract Negoliations That the City of Jacksonville enfer into a coniract with Brown and
Casually Insurance Broker Services Brown of Florida, Inc., for the provision of Casvally Insurance
Twane Duckworlh Finance and Administralion Depariment/Risk Broker Services by (I} Incorporaling the alloched Scope of
Management Division Services identified as Exhibit ‘A’ and Contract Fee Scheduie
identified as Exhibit ‘B"; {ii} providing a period of service from
Octlober 1, 2018 through September 30, 2019 with four (4) one-
year renewol oplions available at ferms mutually agreeable;
and (ili) providing a not-to-exceed moximum indebtedness of
$1,254,488.00. All other terms and condilions are per the RFP
and the City’s standard conhbroct language.
Tom Ossi pP-52-15 Conlract Amendment No. 1 That Contract No. 8094 between the City of Jacksonville and
PP#1 Tax Collector and Distribution System- Annual Manatron, Inc., for the Tax Collector and Distribution System
Debra Doran Software Maintenance . Annual Software Maintenance be amended to exiend the
Tax Collecior's Office/Informalion Technologies period of Service from October 1, 2018 through October 30,
Division 2018. All other terms and conditions shall remain the same
except for such chonges as the Offlce of General Counsel
may deem appropriale to ensure compliance with the City's
ordinances, Procurement policies and procedures and
applicable federal and stale laws.
Patrick Greive N/A Financlal Services Informational Update Informational Update - The Treasury Division hereby notfifles PSEC in
Finance and Administration Departmeni/Treasury | accordance with Section 126.313 of the purchasing code and the
Randall Barnes Division related Treasury and Pension procurement procedures, that it has
ogreed to a 3-month conbract extension with Fiduciory First. DC
Plan invesimeni consultant.
MEETING ADJOURNED:
«c: Council Auditar
Subcommitiee Mentbers

0928/18 SP'ECIAL PSEC AGENDA




Gity of Jacksonville, Florida

Lenny Curry, Mayor

Division of Insurance and Risk Management
£ 117 West Duval Street
; Suite 335

B Jacksonville, FL 32202
ONECITY. ONE JACKSONVILLE. (904) 630-7521

www.coj.net

MEMORANDUM
TO: Grag Pease, PSEC Chairman

FROM:  Twane Duckworth, Chief of Risk ManagemgW

SUBJECT: Contract/Fee Negotiations P43-18
DATE: September 27, 2018

Risk Management issued RFP P43-18 for Casualty Insurance Broker Services Casual and selected
Brown and Brown, Inc. of Florida ("Brown & Brown") as the most qualified bidder. Accordingly, Risk
Management proceeded to obtain pemmission from PSEC to enter into contract and fee negotiations
with Brown & Brown.

The negotiations conducted with Brown and Brown resulted in us agreeing upon the terms to place
liability coverages for the City of Jacksonville at their proposed GTACP of 9% per their RFP response
(attached) for a one year term having an effective date of October 1, 2018 to September 30, 2019
with four one-year renewal options and a not-to-exceed amount of $1,254,488.00 (One Million Two
Hundred Fifty Four Thousand Four Hundred Eighty Eight Dollars and No cents) and according to the
terms attached.

As negotiations have been successful, we now request permission to enter into a formal contract.

Respectfully.
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NSURANCE,

Provide consultation and recommendations to the City on exposures, existing coverage, and the
desire and/or feasibility of potential changes to program.

Agree. These services are provided in our primary service objectives and methodology is
addressed throughout this response.

Consult with the City to formulate a marketing strategy that focuses on delivering a cost-
effective Excess Workers' Compensation and General Liability risk management program.
Suggest alternative risk financing vehicles to reduce total cost of risk.

Agree. These services are provided in our primary service objectives.

We would first analyze the current program and historical losses to determining the best
approach to reducing retentions or rates within the program. The current carriers, NY MAGIC
and BRIT, are solid companies for this type of risk but the program must be evaluated to make
certain the City is receiving the best program design for today's exposure.

Summarize the results of the marketing strategy developed with the City and communicate
program recommendations.

Agree. Marketing strategy and results of any annual renewal processes are formally
presented in a standard proposal format. Unique presentations are discussed and delivered
to our Risk Management clients. A basic summary of a recent client-approved casualty
marketing strategy is below:

2018 Marketing Strategy & Results
Full market accessed for Property Coverages
Discussion Regarding Active Shooter/Crisis Response — Insurance quotation not desired
Review Parametic Insurance
Approached Professional coverages/markets (Public Officials, Employment Practices)
Approach select Excess Liability and Workers' Compensation insurers
o Flat renewal secured by incumbent, ABC Company
o Competitive Quote received by XYZ Company
o Seclf-Insured Retention (SIR) Options Analysis
o Large Losses Review
o Self-Insured Retention Analysis
» Public Officials/Employment Practices Liability Coverage Options Analysis

YVYVYY

EXHIBIT ‘A’

City of Jacksonville RFP #P-43-18
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NSURANCE,

»

4. Design specifications and create a submission for underwriter review for Excess Workers
Compensation, Excess General Liability Insurance and Miscellaneous Liabilities as defined by the
City and obtain Risk Management’s approval on marketing submission and markets being
approached.

Agree. A basic summary of a recent submission document sent to one of our current clients
90 days prior to renewal is:

ik CITY OF ABC

PUBLIC RISK INSURANCE AGENCY

Underwriting Executive Summary - Excess Casualty Insurance
Coverages Effective ab/cd/2018 - ab/cd /2019
Asof July 30,2018

Brown & Brown is currently contracted with the City of XYZ for Insurance Brokerage Services
relating to all iines of Property and Casualty Insurance. This Summary concerns Excess General
Liability, Employee Benefits. Law Enforcement, Public Officials and Employment Practices
Liability, Excess Workers Compensation. and Automobile Physical Damage.

COVERAGE OVERVIEW:

The Excess Casualty Package policy was [nitlally underwritten by Brit/Underwriters at Lioyd's
in 2009. Coverage has been renewed conseculively since then and is under current cover to
expire ab/ed /2018, Primary Automobile Physical Damage Coverage for high-value vehicles was

added the Brit Package in 2014 See below summary of the current coverage provided:
Limityovrraae Seif vured Retedon

BrivLioydy

$5.000.000 + Gerrad Lubdly [nodng Sean! Hagsament 3 Abwae) 1500000 - Gerwralt iabrisy

58 000,100 - Aucrnabde Liabisy 500,000 « Aczymabie Lablsy

$000.000 - Autormols Physical Dactage (ACV| $100.000 - Aummobde Prys cal Darage

5250000 - Excess W & Enployers Lisbibly Bufer] £750.000 - Excaas Werken' Compernuten & Erpleyers Lishiity
The Statutory Excess Workers Compensation via New York Marine & General Insurance

Company has been consecutively renewed since 2009 and is under current cover to expire
10/26/2018. This policy attaches at $1,000.000 retention. excess of the $250.000 limit excess of
§750.000 SIR buffer laver provided by BRIT.

3% inxirrd Retemtion
Mew York Mane & General

Sty - Werken Compersaton 31000 000 Resrsor:
$7.000.000 - Erployen’ Lutsbty

The City of ABC's webslte is very informative: http://www.ahccitytbd.com. A snapshot of the

City is below:
Population: 750,000
Land Area: S0 square miles
Payroll: §500.000.000
Employees: 7.500
General Fund: §750.000.000
WC Manual: $15,000.000
Vehicles: 7.500
-~ R T ——— T T e
EXHIBIT ‘A

City of Jacksonvilie RFP #P-43-18
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NSURANCE,

5. Market the coverage, analyze the coverage terms and provide other services, when instructed to
do so by the City, including assisting the City in the completion of all applications, documents
and gathering necessary data.

Agree. This is included in our standard service offering.

6. Attend reasonably noticed meetings related to the insurance with City staff and other parties,
as requested.

Agree. This is included in our standard service offering.

7. Analyze proposals received from various insurance companies and other parties, negotiate
changes for the benefit of the City and verify the reasonableness of the price for the coverage
provided. Review and analyze the coverage forms for inclusion and exclusion language and
conditions.

Agree. This is included in our standard service offering. We will spreadsheet any optional
coverages and provide claims analysis and side by side coverage analysis. Below is a basic
specimen quote comparison presentation:

CITY OF SUPERIOR
PROPERTY QUOTE COMPARISON
To Be Effective 3/1/2017.18

RECOMMENDED Renewal
Expiring « Option t Qption & Option iif
imporant Terms Starr Tech - Ace American [ incumbent Ranwwal 7
3172018312017 Terms | ANABAT3M/1E Terma XYZ RRG MISC SPECIAL PROGRAM
3 year poicy subect to snrual 3 year policy sutyest io armual|  Pooling Arangement {shared ETuis) Sama nsuret a3 Ganerd Lisbilly
PROPERTY ravew and accepance 2018-17|  mviewand accesanca 2017-18]  indication sama as Quoted in 2015-|  rdization same as Quoted in 2015-16
Annual Policy Terms Below Awual Potcy Terms Bekw] 16 Camnol ugnicarty improve Carrct Wlﬂﬂmlmmﬂ‘——Jm
remium —lar=s ==
P atinception 3 1225639 5 12001783 1.280.000 | 1 1,235,000
Estmated Sutharges (nchaling TRIA} s B 4[3 4 Inciuded | § 7,185
Palcy Ergirmenng Fes S 4500 3% 4900 Not Availatie 78D
Total Annualized Cost 3 1234370 § 12118338 1.280,000 | 3 1,248,165
COST Difference from ExpiringRenswal s {21,558} 3 (22.937) 3 45030 | ¥ %763)|
| LT2% LB Jull
Property Deductibles I 1 =
" &l Othar Perils" 3 50000 8 50000 | 3 25000 ¥ 50.000
inlared Muring Corgactors Equpmen 325000 | Cowpsiors Equnren 323000 | § 230001 3 5000
Named VWinesiom or WinaHall Named Windstom Hamed Windsiom| Numed Windstom WindAad
1% IV of tha units of nsurance, 3% TV ol the unts of insurarce. J% TV Per tem Camaged $500 000 1 LOCATION A,
mgaa,l!ﬂﬂ@mq damaged, $100000 per]  $35,000 Per Occurmence Minimum 3250000 st LOCATION B,
Ozcurence Ksremum Ocoumence Minmum J 350,000 All other Locatons per
| i Cerumence
Fiood tm 100 ysar Zane (Va) i 3% TIV ol e ity of irsaranca| | 3% TV of U umets of nscrancs| § 25000 § 150 000
| damaged; $100,000 Pes dimaged $133 000 Per
Occumenca Mimmum| Ocramence Minmum
Fiand 'man A and V rones| i ] HOC00| 3 200604 § 25060 § 150,009
Bl EE O Pramises Power ) 120 Hours 120 rours nchaed 7 ¢ Dk Bles Inctuded
Important Coverage Limits =
irg & Comants 3 110678478 3 110678478 3 108729478 3 104.273.95)
Reservolr £2 ($5,300,000) [ nchded incuded Nat iciuded i T1V but may cover
— cadai equipment |
s — too0coD| 8 = 1000000, 3 1,000,000 | § 1,060 000
[EenEmeme 3 1,000 600 | § 1.000.000 | 3 7000060 | § 1.000 000
[Simrole Aggregen ] 1300c00 ] 8 10000000 Nofarwed scimeed - A sper pory NA |
EXHIBIT ‘A

City of Jacksonville RFP #P-43-18
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NSURANCE,

Statement of Qualifications

We encourage participation by the City's Financial Management team clue to the loss funding
needs of a large self-insured program such as the largest City in America.

We will evaluate risk transfer methods (insurance, avoidance, contractual transfer, etc.),
contractual indemnification and alternative risk financing. Below is a template of a basic
retention analysis utilized in a Cost of Risk review:

XYZ CLIENT 10-YEAR CLAIMS ANALYSES
{Losses over $500,000 total incurred in the past 10 years)
ACCIDENT DATE TO'MI.INCU_RR!D CLAIMANT NAME CLAIM $TATUS DESCRIPTION
2008 $558,542 Mr. Jones, Sr. OPEN Detail Description
2010 §542,493 Mrs. Jones OPEN Deloil Description
2013 $789,170 Mr. Jones, Jr. OPEN Delail Description
EXPIRING $750,000 SIR B PREMIUM
] CLAIMS PAYMENTS ]
YEAR TOTAL INCURRED Seli-Insured Insurance Pays ANNUALPREMIUM TOTAL COST OF RISK|
{2004-2005 1,281,504 1,281,504 0 250,000 1,531,504
2005-2006 2,324,440 2,324,440 0 250,000 2,574,440
2006-2007 2,122,605 2,122,609 0 250,000 2.372.609
2007-2008 1,595,138 1,595,139 0 250,000 1,845,139
2008-2009 3,540,482 3,501,312 39,170 250,000 3,751,312
2003-2010 1,611,807 1,611,807 0 250,000 1,861,807
2010-2011 2,418,043 2,418,043 0 250,000 2,668,043
2011-2012 1,266,775 1,266,775 0 250,000 1,516,775,
2012-2013 1,164,270 1,164,270 1] 250,000 1,414,270
2013-2014 1,005,721 1,005,721 0 250,000 1,255,721
18,330,790 18,291,620 39,170 2,500,000 20,791,620|
OPTION $650,000 SIR & PREMIUM
| CLAIMS PAYMENTS ]
YEAR TOTAL INCURRED Self-Insured Insurance Pays ANNUALPREMIUM TOTAL COST OF RISK
2004-2005 1.281.504 1,281,504 0 300,000 1,581,504
2005-2006 2,324,240 2,324,440 0 300,000 2,624,440]
2006-2007 2,122,609 2,122,609 0 300,000 2,422,609
2007-2008 1,595,139 1,595,139 ¢ 300,000 1,895,139
2008-2009 3,540,482 3,401,312 139,170 300,000 3,701,312
2009-2010 1,611,807 1,611,807 0 300,000 1,911,807
2010-2011 2,418,043 2,418,043 0 300,000 2,718,043
2011-2012 1,266,775 1,266,775 0 300,000 1,566,775
2012-2013 1,164,270 1,164,270 0 300,000 1,464,270
2013-2014 1,005,721 1,005,721 0 300,000 1,305,721,
18,330,790 18,191,620 138,170 3,000,000 21,191,620)
|
EXHIBIT ‘A’
City of Jacksonville RFP #P-43-18
Casualty Insurance Broker Services 46
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NSURANCE,

8.

10.

Provide the City with a summary of various insurance program options, including but not
limited to, limits, coverage, retention levels, terms, conditions, premiums, and payment options.

Understood and agreed. Results of the marketing process are communicated within our
Insurance Renewal Proposal presentation. The written Proposal will be presented with
explanation of all analysis, recommendations, terms and conditions including but not limited
to:

Overview/Executive Summary

Market Summary (insurer quotes and declinations)

Coverage Comparison

Expiring vs. Renewal Premium Comparison

Applicable Loss & Retention Analysis

Summary of terms, conditions and exclusion highlights, and specimen forms
Stewardship Report

Wholesale Broker or other intermediary involvement

Commission / Remuneration Disclosures

Make recommendations to the City of the most advantageous insurance program providing the
highest level of coverage at the best possible price to meet the City’s needs and objectives.

Agree. This is included in our standard service offering. See exhibits above.

Provide analysis and recommendations as to the most cost-¢ffective means for addressing the
City’s Excess Workers' Compensation and Excess General Liability exposures.

Agree. Our first step would be to interview the City to determine exposures, risk appetite and
to determine if any new exposures are contemplated in the coming year. This specific
feedback, is needed here to appropriately comment on the current program structure for the
City of Jacksonville in this response. The types of analysis described herein are utilized to
determine cost-effectiveness.

The insurance expense is approximately $1,500,000. The City’s Self-Insured exposure is
potentially $23,500,000 and increasing annually. Based on identification of the City’s major
financial risk, some initial questions would include:
e Effective use of RMIS system and availability of reports to produce consistent claims
trend analyses.
« Perspective internal funding of tail liabilities (estimated exposure over $100M).
o Perspective of increased exposure/funding of tuture Liabilities over the next 5 years
(anticipated increase of 17%)
e Risk Identification and analysis of emerging casualty risk exposures for which
insurance products are available vs. self-insured exposure, including:
o Cyber Liability,
o Active Shooter,
o Other types of Crisis Management

City of Jacksonville RFP #P-43-18
Casualty Insurance Broker Services 47
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NSURANCE,

11. The successful Responder shall become Agent of Record and represent the City in all negotiations
with insurers, underwriters and other parties with regard to the insurance program including
negotiate the placement of the City’s Excess Workers' Compensation and Excess General Liability
Insurance coverage, and Miscellaneous Liability Insurance policies.

Inthe eventthatitis determined the City’'s coverage is hest placed with the current insurance
companies, we have the ability to take over these programs as the City’s Agent of Record. We
are also prepared to immediately begin negotiations with these markets as well as solicit
alternative programs, if necessary.

Market Access and Negotiations - B&B's team has the ability to access, identify and
effectively negotiate with the entire insurance and reinsurance marketplace. Brown &
Brown’s market volume and national public entity practice, coupled with our team'’s
relationships and technical coverage knowledge make an excellent platform for identifying
both traditional and up and coming market relationships in which to represent our clients.

Our organization is part of a national group of offices focusing on public entity insurance in
Florida and thirty-nine other states. We have access to and enjoy excellent relationships with
all major public entity insurance companies. Our tenure in the Property & Casualty public
entity insurance business and large volume of business afford us the ability to represent our
clients to a broader market base giving them more competitive options.

Our premium volumes with major insurers give us favored status to negotiate on your behalf.
We currently place business with the Excess Casualty and Excess Workers'
Compensation insurers underwriting the City’'s program.

Ten of our larger premium-volume partners are:

PREMIUM PREMIUM
CARRIER VOLUME CARRIER VOLUME
Lloyds $604,108,742 AIG $340,195,286
Zurich Insurance Group $437,626,159 QBE Insurance Group $308,444,063
Liberty Mutual $378,591,871 Berkshire Hathaway $288,875,100
Everest Re Group $365,571,584 Markel $252,701,936
Chubb $348,885,550 Munich Re $249,501,878
Travelers $343,178,111

EXHIBIT ‘A’

City of Jacksonville RFP #P-43-18
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Casualty markets to be accessed include (but are not limited to):

CARRIER CARRIER CARRIER
AlG Colony NY Marine & General Ins
Allianz Darwin Old Republic
Allied World Assurance Employers Re Preferred*
AmTrust Euclid/Scottsdale QBE
Argonaut/Argo Fairfax Safety National/Tokio Marine
Arch Hartford Selective
Aspen Hiscox / State National Travelers / Discover RE
Berkshire Hathaway Liberty Mutual XL/Catlin
Brit / Lloyds Midwest Employers Zurich
Chubb Midlands
CNA Munich Re

*Preferred Governmental Insurance Trust (Preferred) - Brown & Brown/PRIA has a
special relationship with the City’s current Property insurer, Preferred. In fact, although it is
the second largest municipal insurance trust, very few of our competitors have access to this
program. Brown & Brown/PRIA is the largest agent for Preferred and as a result, has unique
negotiating power with the trust. Although Preferred may not be the best fit for the City's
larger policies, they could be very effective in insuring unusual or partial risk exposures that
may arise.

Effective Negotiation with the Markets - Underwriters’ on-site visit with brokers and

clients strengthens relationships between carriers and broker. Staff is invited to be included
in these meetings if they are available to broaden the relationship to the entity.

While of a size that provides corporate governance, support resources, and access to the
insurance marketplace, Brown & Brown'’s real strength is in the great flexibility it provides
its agents at the local level. Each office is operated as an entrepreneurial entity, making it
possible to respond rapidly to the nceds of local customers, with local knowledge. This
capacity also allows each office the flexibility to focus on niche markets to provide customers
with targeted, customized risk management products and services. An example of this would
be with the Preferred Governmental Insurance Trust.

Renewal Proposal Presentation - Brown & Brown provides a proposal explaining all the
terms and conditions including but not limited to:

e Renewal Overview

¢ Market Summary (insurer quotes and declinations)

¢ Coverage Comparison

e Expiring vs. Renewal Premium Comparison

» Applicable Loss & Retention Analysis

« Summary of terms, conditions and exclusion highlights, specimen forms; and
compensation disclosures.

City of Jacksonville RFP #P-43-18
Casualty Insurance Broker Services 49
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NSURANCE,

12,

13,

* Stewardship Report

Statement of Qualifications

We also agree to work with wholesale brokers based in Jacksonville as directed, specifically
for the current Miscellaneous Liability policies.

From time to time it will be necessary for the City and Responder to meet in person. The
Responder’s travel expenses shall be the exclusive responsibility of the Responder.

Agree. We are available to attend any public or private meetings to provide support to the
Risk Management Team and show progress of our efforts or provide advice on risk issues.

When instructed to do so by the City, administer the placement of coverage and provide original
binders, policies and endorsements, as required in the timetable specified by the City.

Agree. If acceptable timetables are not already addressed in our Quality Control Standards,
we agree to comply with any reasonable timetables requested by the City.

In addition to our standard of excellence,
Brown & Brown maintains a corporate
Quality  Control  function and
requirements which mandates best
practices such as the following:

e Phone calls returned same-day.

e Certificates of Insurance and
endorsement requests processed
within 24 hours.

e Policies are checked for accuracy
and corrected as needed within
30 days of receipt.

» Policies delivered within 30 days
as possible due to insurer
constraints,

e Provide proof of Insurance in
force at all times.

Each year we are required to complete an
Insurance Coverage Review checklist. To
the right is an example of our Insurance
Coverage Review checklist.

EXHIBIT 'A'

Ryv 12152718

City of Jacksonville RFP #P-43-18
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NSURANCE

14. Provide extensive review of binders and policies including verification of conformity to
specifications. Request any necessary endorsements/changes/revisions that may be required.

Agree. We will forward binders and policies to you as outlined in our timeline. Any
discrepancies will be immediately addressed with the insurance carriers and outlined in our
transmittal document to the City.

15. All binders and policies will be delivered in an organized electronic format and in a three ring
binder. Delivery of binders and policies must include a letter outlining any discrepancies and
pending amendments.

Agree. Binders and policies will be provided electronically and in a binder including a cover
letter advising any discrepancies and pending endorsements.

16. Provide insurance coverage summaries/descriptions (schedule of insurance) and update as
policies are renewed. Schedule of insurance shall include but not limited to policy period, carrier,
policy number, limits, self-insured retention(s), deductibles {where applicable), premium,
applicable surcharges and total cost.

Agree. A typical formatis illustrated here, but we will modify it to suit the City’s specific needs.
It will be provided in an Excel spreadsheet format or any other format the City prefers.

Effective Exgumn Prembutn 21 Peticy Hisnber

Type of Coverage Umhs/Coverags Daguctbia/Resetion Date Renowsl
Tomant Ut Listutory Lomaz 31,880,008 pov Ocamstunie 10 Deucmie o Lambiy Cavaragey s=opt [ ieme P Everd e
Cottei o L oty & Salplmaty: FPONIDE-04
Tiird Party Praperty Damags 37000 OB ProdehC smpured Operpinrs Agyvpes

1000 (00 . Permorsl e Aduseliarny Py
41200 037 Eawn Ocrmrmnce
130 000 - Davwage 10 Prosrmss Maramd i Fou

191,000 00 . Tharn Pty Praparty Damage [#7 300 Dedad by o Pepurty Doregy
Lissary . Srpw Live B § #C sty Passergeny per Densrencry D Sustise dor Lmesiey o suces |y nml  scwminenss
Pobre Hebupter S50 Wedicnl Laparess Lash Forton Pihulsng Crtm e igr Tos devnal
270 00 - el [313.260 - tWhia T el @ In incen L]
baged W aTRIA 41008 Whes he sewal @ fel e mamon
A0 00 - ASone! Meean Eaivert haot
Brtoge Tark Lukady $1.50 00 Eah mowere [14.000 - L4 Iotamery. megie o 1 Rt AT

Apwe Crovend Slornge Tamsy (L1000 0UC  Pynsy Agrogele

17. Review accounting and billing data received from insurance markets on the City's behalf to
ensure accuracy.

Agree. This is a routine procedure in our service plan.

EXHIBIT ‘A’

City of lacksonville RFP #P-43-18
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JNSURANCE

18.

19.

20.

Except with the prior written approval of the City, place insurance on behalf of the City with
insurers that meet or exceed the SERVICE BROKER's minimum financial guidelines or a rating
of not less than "A-" VII as assigned by A.M. Best. Or, if deemed appropriate for the City’s risk
management program, secure coverage through an alternative risk financing mechanism such
as a captive or risk retention group. Monitor published financial information of any insurers
with whom the City's coverage is placed. Advise the City if the status of an insurer falls below
Responder's or A.M. Best guidelines herein.

Agree. This is included in our standard service offering. We accomplish this with several
redundant processes:
1) Corporate Market Security Committee
2) We monitor industry news daily
3) AM Best ratings are confirmed and provided formally anytime a quote is presented.
4) Any discussion or further research regarding ratings or financial position is performed
as necessary.

Per Corporate mandate, Brown & Brown is not authorized to provide quotes to our clients
from unauthorized insurers or insurers with a less than AM Best rating of A- or are not rated
by AM Best without an authorized exception. However, since it may be in the best interest of
our clients to review and bind quotes from these alternative insurers, Brown & Brown has
established a Market Security Committee which reviews and monitors insurers falling into
these categories. These include Risk Retention Groups, Captives, Self-Insured Groups, Trusts,
State Funds, and Joint Underwriting Associations.

Continually evaluate the insurance program and recommend coverage changes and
improvements to provide the highest level of coverage at the least possibie cost to the City.
Agree. This is always our practice and commitment to our clients.

Keep apprised of potential legislative changes that could impact the City's insurance program

(i.e. workers' compensation laws, sovereign immunity and claims bills, etc.).

Agree. One of our publications addressing the new PTSD provisions is illustrated below:

EXHIBIT ‘A’

City of Jacksonville RFP #P-43-18
Casualty Insurance Broker Services 52



NSURANCE,

Statement of Qualifications

Workers’” Compensation Coverage Now
Includes PTSD for First Responders in Florida

By Kntbetly 1. Fernandes. Csquure - Kelley Kionenberg

The aftermath of mass tragedies can have a broader
impact than previously imagined before the dawn

of social media and other electronic information
platforms. Consider the nationwide debates and
demonstrations initiated by the Pulse nightclub
tragedy, the Marjorie Stoneman-Douglas High
School tragedy, and the FIU bridge collapse. One
lasting impact that has always existed but has rarely
been given a platform for relief is the effect of these
tragedies on first responders. In an effort to give a
voice to this brave class of employees, the Florida
Legislature has added certain workers’ compensation
benefits to the law which are available to first
responders in qualifying situations.

Senate Bill 376 was recently signed into law by Governor Rick Scott and, as of
October 1, 2018, subsection (5) will be added to section 112.1815, Florida Statutes, to
address PTSD conditions suffered by first responders.

In sum, medical and indemnity benefits are available for first responders diagnosed
with post-traumatic stress disorder (PTSD) following involvement in certain tragic
events in the line of duty. Until now, a first responder experiencing PTSD following a
work-related event could only recover medical benefits associated with the mental
injury under section 112.1815, Florida Statutes. An accompanying physical injury
could provide entitlement to indemnity benefits as well, but with limitations. Now, as
of 10/1/18, first responders may recover both medical and indemnity benefits for the
sole diagnosis of PTSD without the need for an accompanying physical injury, if a few
requirements written into the law are met.

City of Jacksonville RFP #P-43-18
Casualty Insurance Broker Services 53




rown

Statement of Qualifications

NSURANCE,

21. Oversee and coordinate all relevant services performed by the insurance
companies/underwriters or any service agencies arranged for insurance program related issues
and concerns.

Agree. Taking advantage of specially-focused insuring partner resources is of great advantage
to control the Cost of Risk. Specifically, we are knowledgeable with coordination of resources
in a program structure currently purchased by the City.

One of the advantages of the City’s current program is that there are many resources
available. A few resources that may be available for these policies includes:

» Crisis Management - This is an exposure area that necessitates further discussion and
can include Public Relations Officers, Incident Response Team, and Psychological
Counseling (NOT CURRENTLY INCLUDED IN PROGRAM).

¢ TEAM Platform

o Online resources including training courses
Model procedures documents
o Communication pieces and reports

» lLoss Control Funding

» HR and other Helplines

e Driver and other Training

» Streaming safety Videos

» Loss analysis

¢ Hazard Assessments

» Membership to Oklahoma Safety Council

o Safety Newsletters

22. Perform administrative and clerical services relative to account management, including but not
limited to issuance of certificates of insurance, verification of the accuracy of bills, audits and all
premium adjustments.

Agree, this is included in our standard service offering. An Account Manager and an Account
Assistant is assigned to each clienl. They perform the day to day service needs including
issuance of certificates of insurance, ordering and processing endorsements and verifying
policy, endorsement and audit billing accuracy. Additionally, each office has an accounting
leader who is governed by a regional accounting manager. Brown & Brown is publicly traded
and our accounting/financial rules are highly regulated.

City of Jacksonville RFP #P-43-18
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NSURANCE

£3.

24,

All payments from the City will be made to “one” selected entity (Responder) not an affiliated
entity of the Responder. It will be the assigned Responder’s responsibility to distribute all
premiums/payments to carriers and any other obligated party directly. Responder shall
consolidate all invoicing to the City to reflect their name only. Any other entity such as
wholesalers, other retailers, other affiliated entities, reinsurers, direct writers, and/or
international brokers shall NOT be recognized or approved for payment. The Responder shall
be responsible for providing payment to the carriers, wholesale brokers and other entities it
utilizes to place coverage.

Agree, this is included in our standard service offering. This is typical within our agency.
Payments are collected by Brown and Brown, Jacksonville and then dispersed to each of the
participating companies within their required timelines. Recently we initiated a new method
of payment to the agency making it convenience for our clients to pay by eCheck, credit card
or wire transfer, should they so choose. Regardless of the method of payment, all
distributions will be made to the appropriate parties from the Jacksonville Brown & Brown
office.

Qualify the City’s self-insured claims administrators with the appropriate excess carriers to
handle claims.

Agree. We are experienced and have over 20 current governmental clients within our
offices who self-administer claims for whom we've placed excess insurance.

25. Assign an Account Manager to the City with government entity experience who shall be

responsible for communication with the City and who, along with any other team members
assigned, must be available on a daily basis to the City for advice and consultation on insurance
program related issues and concerns. Any changes in personnel must be submitted in writing
and approved by the City.

Agrec. Lori Duvall would be assigned as the Account Manager available during business hours
for daily policy management functions. Brenda Lewis-Lipscomb would be assigned as
Principal Account Executive and is available 24/7.

City of Jacksonville RFP #P-43-18
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NSURANCE,

286,

27.

28.

29.

30.

Act as a liaison for the City with the carriers to resolve claims and, in the event of a significant
claim, assign a claims specialist to assist the City in the claims management process at no
additional cost to the City.

Agree. We believe the assigned team is well versed in the exposures and terms and conditions
of the policies, and therefore are best to manage claims. The Account Executives involved
team up to provide the broadest perspective to tackle any claims issue or claims management
process. Lori Duvall oversees the claims process for our Jacksonville office. She, along with
her assistant would be assigned to the City of Jacksonville as a claim specialist who will report
and monitor claim activity, develop reports and keep everyone abreast of potential issues.
Brenda Lewis-Lipscomb, Primary Account Executive will act as the liaison for the City with
the insurance carriers.

Participate in claims review meetings to ensure effective claims management and reporting to
excess carrier.

Agree. We currently attend claims review meetings with many of our clients and have
provided liaison to both in-house and contracted TPA's to be certain excess reporting
provisions are clear.

Assist the City, when requested, with questions on coverage application to specific claims and
claim disputes.

Agree. As previously discussed, we will be the City’s Claim advocate. We will clearly outline
the applicable coverage sections of the policy that apply to certain scenarios and for the
purpose of settling claim disputes.

Participate in regular Claims Audits when requested by the Risk Management Division.

Agree. Lori Duvall oversees the claims process for our Jacksonville office. She, along with her
assistant would be assigned to the City of Jacksonville and will participate is regular Claims
Audits as requested. Brenda Lewis-Lipscomb, Primary Account Executive will also be
available for claim audits.

Review the City's loss runs and miscellaneous carriers’ loss runs; provide copies of loss runs to
the City; provide a report to the City of any claim trends and solutions to mitigate cost; provide
updated cumulative loss data on a semi-annual basis.

Agree. We would work with the City and their current RMIS system to assist in developing
reports to identify loss trends and appropriate loss control strategies. We will also assist in
communicating these trends and the need for loss control strategies internally. This is a top
priority in reducing the Total Cost of Risk!
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NSURANCE.
31. Develop, with the City's assistance and involvement, loss control programs and strategies,

32.

33,

including educational training, seminars, research and analysis of loss trends, and develop
communication materials with the City’s Safety team.

Agree. We will provide services offered hy our Brown & Brown subsidiary, Public Risk
Underwriters. Christopher Kittleson is the Director of Loss Control Technical Services and
has focused for aver 8 years on improving risk exposure for Florida's public entities. With
over 25 years' experience in the Safety and Risk Management field, Mr. Kittleson can
coordinate services with the City’s Safety team.

Brown & Brown's Solutions Center is also included with our services. The Risk
Management Center is a unique, web-based compliance package which includes tools that
will assist the City in their risk management efforts.

Assist, coordinate and facilitate the implementation of loss control recommendations between
the insurer and the City.

Agree, this is included in our standard service offering.

Provide a list of all internal or external staff that would be providing services in support of the
Responder’s efforts.

Internal Staff

Joshua Becksmith, Executive Vice President - Jacksonville Brown & Brown

Matthew Montgomery, Executive Vice President - PRIA - Daytona/Brown & Brown
Brenda Lewis-Lipscomb, Vice President - Jacksonville Brown & Brown

Michelle Martin, Vice President - PRIA - Daytona/Brown & Brown

Lori Duvall, Commercial Account Manager - Jacksonville Brown & Brown

Brittany O'Brian, Risk Management Team Leader - PRIA - Daytona/Brown & Brown
Rachel Crowe, Commercial Account Assistant - Jacksonville Brown & Brown
Christopher Kittleson - Director of L.oss Control Technical Services - Public Risk Underwriters
Kellie Yost, Accounting l.eader - Jacksonville Brown & Brown

Robin Faircloth, Director of Operations - PRIA - Daytona/Brown & Brown

External Staff

Deborah Jewett, Consultant - ReEx Insurance Brokers
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NSURANCE,

34.

35.

36.

37.

Provide the City, a full accounting and transparent disclosure of all income earned by the
Responder or other affiliates (including wholesalers and intermediaries) on a policy renewal
basis and on an annual basis; contingent commissions are prohibited. If additional commissions
are received above the GTACP, then the Service Broker shall use those commissions to either
provide the City a credit on the account or provide the City additional services (e.g. actuarial
studies).

Agree. We will be completely transparent and provide full accounting with regard to all
premium and commissions to the City.

Provide pre-event or post-event assistance and recommendations to crisis management.

Agree. We may negotiate coverage/resources into one of the City’s policies as well as the loss
control services previously discussed.

Provide recommendations to reduce the City’s total cost of risk (TCOR).

As stated above, the largest financial exposure is self-insured claims. How we shall address
this has been outlined in detail in a previous section. The Brown & Brown team will provide
a combination of coverage design, claim management and loss contral services to reduce the
City’s total cost of risk.

Provide expertise and insights on construction-related contracts and coverages.

Agree. This is typical risk management consulting with our current clients. Our clients include
contractors (Reynolds, Smith & Hill - see reference section) as well as clients undergoing
large expansion projects. Examples of some of our client’s current projects and our levels of
participating are below:

e Current Client undergoing $76 million expansion project in Jacksonville.
Preconstruction review with client regarding placement and logistics of project as well
as loss control concerns and recommendations during the project. Assist with contract
insurance requirements between client, attorneys and general contractor. Placement
of builders risk coverage. Review and comment on certificates of insurance provided
by GC and Subcontractors. This project requires meetings, conference calls, liaising
with several departments and periodic site inspection.

e Assisting in verification of CCIP program with national contractor’s risk management
department on behalfof a large school district in Florida for a $100 million high school
project. The project requires conference calls, liaising with several departments
within the District, and approving final documentation.
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NAME OF RESPONDENT _Brown & Brown of Florida, Inc.

Proposal Number  P-43-18

SCHEDULE OF PROPOSED PRICES/RATES

INSTRUCTIONS:

. Please submit a proposed Grand Total Average Commission Percentage (%) GTACP.
Responders shall include all anticipated compensation to all parties, service broker,
wholesalers and/or intermediaries, sub-contractors, cte.  All GTACP of all panties,
service broker, wholesalers and/or intermediaries, shall be disclosed as a part of all
response/proposals. The Service Broker submitting the lowest GTACP will receive all

points available. Fee agreements are not acceptable,
Based on current premiums provided in RFP, our GTACP is 9%.

Provide a breakdown of GTACP for all parties, intermediarics, sub-contractors clc.

totaling the GTACP shown in item 1.
GTACP was derived as follows: Excess Casualty & Workers' Compensation - 9%

Powerlines/Easements Llﬂbllllg’ 0%
Riverwalk Primary Liability - 5.8%
Riverwalk Excess Llabll;gv 5.8%
Rails & Trails Liabili 0%
Votméz Precints Llablllw 20%

I certify that the information in this form is true and accurate,

Failurc to sign this form shall result in tlisg;mliﬁmti(m of this proposal. -
/ M

I

Responder’s Signature -

Title Exccutive Vice Prcsrdcnt - ' R—
Date 8/31/2018 P e O e

EXHIBIT 'B'

RFP: '-43-18 Casualty Insurance Hraker Services -51.



INFORMATION TECHNOLOGIES DIVISION

09727218 10011 33
Frocurement Diy 1=10n

September 27, 2018
TO: Greg Pease, Chief of Procurement Division
c\\'.(‘\& VIA: Kenneth E. Lathrop, Chief of Information Technologies / CIO W .%,
FROM: Thomas Ossi, Technology Contract and Records Manager, ITD MAD- M/

SUBJECT:  P-52-15 PP#1 Tax Collector and Distribution System Annual Software Maintenance
for Office of Tax Collector — Extension Request

The City awarded P-50-04 on November 15, 2004. COJ entered into city contract No. 8794 on February
1, 2005 for the purchase of software and support services for the Manatron Tax Manager System in
accordance with the master agreement for licensed software, hardware and services between Manatron,
Inc. and City of Jacksonville. The first addendum to the master agreement was for a five year term

effective October 1, 2010 through September 30, 2015.

The second addendum to the master agreement was for three (3) fiscal years, commencing on October 1,
2015 and expiring on September 30, 2018.

This request is to extend the current agreement for a thirty (30) day period for continuation of vendor
technical support services while we complete the third addendum to be retroactive effective October |,
2018.

The approved funding source is AFIT531CSCS - 04662.

Your favorable consideration of this request is appreciated.
Attachment: Vendor Contract # 2004.005.01
Second Amendment to Master Agreement
Third Amendment to Master Agreement

CE: Kevin Rock, Director of Administrative Services, Tax Collector’s Office

FINANCE AND ADMINISTRATION DEPARTMENT
214 N. Hogan §t. 9" Floor | Jacksonville, FL 32202 | Phone: 904.255.8000 | Fax: 904.232.6932



THOMSON REUTERS”

September 27, 2018

To Whom It May Concermn:

Manatron, Inc. — a Thomson Reuters Business (hereinafter “Thomson Reuters”) is the sole
owner and vendor for the TRTA Gov MVP Tax Manager Software and related modules in use
by the City of Jacksonville & Duval County Tax Collector's Office.

Thomson Reuters mutually agrees with the City of Jacksonville, FL / Duval County Tax Collector
to extend the existing contract until October 31* if the automatic renewal provisions in the
existing agreement do not already satisfy your need.

We thank you for your support and are glad that our products and services are of use to you. If
you need any further information or have any questions, please do not hesitate to contact me.

Sincerely,

p
~ f

-
&

.’;,.f;j {(1—{:}&';,‘ e 7

Matthew Henry -

Lead Contract Administrator
Thomson Reuters

Office 269-388-2633

Mobile 269.845 8173

Matt. Henry@ThomsonReuters.com

Accepted: City of Jacksonville, FL f Duval County Tax Collector

By

Title

Date

Manatron, Inc. = A Thomson Reuters Business
510 E. Milham Avenue
Portage, Michigan 49002
{866) 471-2900



Second Addendum # FL2004.005.01-Add2 to
Master Agreement for Licensed Software, Hardware and Services Between
Manatron, Inc. and
Clity of Jacksonville, FL

This Second Addendum ("Second Addendum") is enlered inio by and between Manatron, Inc. — A
Thomson Reuters Business with its principal place of business at 510 E. Milham Ave. Portage, Ml 49002,
hereinafter referred to as "Thomson Reuters Tax & Accounting, Government" or "TRTA Gov" and the City
of Jacksonville, FL hereinafter referred to as "Client" is hereby entered inlto effective as of October 1, 2015.

Recitals

WHEREAS, TRTA Gov and Client entered into that certain Master Agreement for Licensed Sofiware,
Hardware and Services effective as of February 1, 2005, as amended by that certain First Addendum
effective as of October 1, 2010 (the “Master Agreement™); and

WHEREAS, Client is a governmental body that provides funding for software from TRTA Gov which allows
the Duval County Tax Collector to bill and coilect ad valorem taxalion in accordance with the laws of
Florida; and

WHEREAS, TRTA Gov is a computer software developer and hardware reseller experienced in the
installation and implementation of taxation billing and collection systems, consisting of both hardware and
software, for automating the functions of county tax collector offices within the State of Fiorida; and

WHEREAS, previously TRTA Gov has designed and installed a tax billing and collection system for use by
Client in Duval County, Florida under the terms of the Master Agreement; and

WHEREAS, pursuant to that the Master Agreement, TRTA Gov has continued to provide Client with
maintenance and support services; and

WHEREAS, Client has requested that the term of the Master Agreement be extended so that
TRTA Gov will continue to provide Client with maintenance services and TRTA Gov is agreeable to doing
$0;

WHEREAS, Client's Professional Services Evaluation Committee has approved the award to TRTA Gov of an
extension of the period of service under the Master Agreement;

NOW THEREFORE In consideration of these recitals and the mutual promises and agreements hereinafter
set forth, the Parties agree as follows:

Terms and Definitions of Master Agreement Adopted

All terms, conditions, requirements, and time periods specified in the Master Agreement are hereby
adopted, ratified, and incorporated herein and shall continue to govern the conduct and obligations of the
partles, except only io the extent the same may be expressly altered or changed by this Second
Addendum. In the event of a conflict between any of the express terms and conditions of this Second
Addendum and those contained in the Master Agreement, then this Second Addendum shall control.
All defined terms in the Master Agreement shall have their same meanings in this Second Addendum
unless expressly provided for to the contrary herein, the changes, additions, and modifications to the
Ma s terAgreement made by this Second Addendum shall ali become applicable' to the parties as of the
effective date First set forth above.

Services to be Provided
City of Jacksonville, Addendum 2 #: FL2004.005.01-Add2 Page1of3 T.M.



TRTA Gov shall provide to Client the sofiware support, training, and ongoing continuous development
services necessary to maintain Client's tax biling and collection system, and its components and
operational support system ("Maintenance Services"). The specific nature of Maintenance Services shall
be governed by the terms of the Master Agreement, as extended pursuant to this Second Addendum.

Term of Performance

The term of the Master Agreement shall be extended for an additional period of three (3) years,
commencing on October 1, 2015 and expiring on Seplember 30, 2018, except only as may be earlier
terminated In accordance with the terms and conditions of the Master Agreement.

Allowable Charges
Maximum Indebtedness of Client

The maximum indebtedness of Client for all fees, reimbursable items and other costs during the term of the
Master Agreement shall be increased by $888,637.41 to a new maximum total indebtedness of
$4,597,824.59, provided, however, that Client's maximum indebtedness for the following fiscal years of the
Master Agreement shall be as follows:

October 1, 2015 thru September 30, 2016 - $287,491.88
October 1, 20186 thru September 30, 2017 - $294,679.18
October 1, 2017 thru September 30, 2018 - $306,466.35

Any change in the maximum indebtedness of Client must be in the form of a writien amendment exacuted by the
authorized representatives of each of the partles hereto.

Client's obligations under the Master Agreement and this Second Addendum are contingent upon the availability of
lawfully appropriated funds.

Invoicing and Payment Terms

The fee for Maintenance Services pursuant to this Second Addendum shall be due and payable in one (1)
annual instaliment.

Miscellaneous

The parties and their respective counsel have freely negotlated this Second Addendum. No presumption
should therefore be made concerning which parly drafted the Second Addendum. This Second Addendum
shall be fairly interpreted in accordance with its terms and without any strict construction in faver of or
against either party.

This Second Addendum may only be altered in writing signed by both parties. This Second Addendum
contains the entire understanding of the parties and supersedes all prior negofiations or representations,
either written or oral, except for all those provisions of the Master Agreement that have been incorporated
herein.

City of Jacksonville, Addendum 2 #: FL2004.005.01-Add2 Page 20f 3 T.M.



IN WITNESS WHEREOF, the parties have caused their authorized representatives to execute this Second
Addendum in form sufficient to fully bind them effective as of the date first set forth above.

Manatron, Inc.

By:_él_.f\—— A/\—”""\

Printed Name: Brian A. Wilson
Title: Vice President, Finance

Date: 9/28/20/8™

ATTEST: CITY OF JACKSONVILLE, a municipal
corporation and a political subdivision of the
State of Florida

Sam E. Mousa

Chief Administrative Officer
For: Mayor Lenny Curry
Under Autharity of:

Executive Order No. 2015-05

g:\gov't operations\jdavis\itd\manatron inc\second addendum{2} clean.docx
City of Jacksonville, Addendum 2 #: FL2004.005.01-Add2 Page 30f3 T.M.



Encumbrance and funding information for internal City use:

Payment(s) by various subsequently issued Purchase Orders

Account Summary.,,é_/ﬁ/ 7:6/ LS - 12 %, bt 2~

(EEE TSR T

Amendment Increase..{gzg é; 7 ﬁ‘
_ s
Total Coptract Amount.f%ﬁ;.. ? Z 3;2 9‘ "Z-

This above stated amount is the maximum fixed monetary amount of
the foregoing contract. It shall not be encumbered by the foregoing
contract. It shall be encumbered by one (1) or more subsequently
issued Purchase Order(s) that must reference the foregoing Contract.
All financial examinations and funds control checking will be made at
the time such Purchase Order(s) are issued.

In accordance with Section 24.103(e), of the Ordinance Code of the City of
Jacksonville, I do hereby certify that there is an unexpended, unencumbered and
unimpounded balance in the appropriation sufficient to cover the foregoing agreement;
provided however, this certification is not nor shall it be interpreted as an encumbrance of
funding under this Contract. Actual encumbrance[s] shall be made by subsequent
purchase order[s], as specified in said Contract.

Director of Financ
City Contract # f 7?¢ gé

Contract Encumbrance Data Sheet follows immediately.



THOMSON REUTERS" INVOICE

PLEASE REMIT PAYMENT TO: lnvoles 1 INVC054812
Date 8/19/2018
MANATRON, INC. Page 1
PO BOX 71275 Acctt 901510
CHICAGO, IL 60694-1275 S ey

Toll Free 1.866.471.2900

BILL TO: SHIP TO:
JACKSONVILLE CITY TAX COLLECTOR JACKSONVILLE CITY TAX COLLECTOR
231 EAST FORSYTH STREET 231 EAST FORSYTH STREET
ATTN: DEB DORAN
JACKSONVILLE FL. 32202 JACKSONVILLE FL. 32202
UNIT EXTENDED
ITEM NO, DESCRIPTION Qty PRICE PRICE
MVPTAXMGR-S 1 $245,029.89  $245,029.89
DATA ADMIN311-S 1 $25,234.30 $25,234.30
COLLECTMAX-S 1 $3,441.03 $3,441.03
WEBHOSTCOLLECT-S 1 $7.455.58 $7.455.58
DATA ADMIN311-S ] $13,518.38 $13,518.38
FOR THE PERIOD OF 10/01/2016-09/30/2017 Subtotal $294 679.18
Tax $£0.00
Total $294,679.18

Please note Invoice and account number on your
check to ensure accurata payment application,
THANK You!




THOMSON REUTERS”

Maintenance and Support Schedule
and/or Note Schedule

ACCT# 901510
JACKSONVILLE CITY TAX COLLECTOR
231 EAST FORSYTH STREET

ATTN: DEB DORAN
JACKSONVILLE FL 32202

For Internal Use Only
0016247
B/15/2016
MANOSANN-Y

THIS 1S NOT AN INVOICE!

OCT-SEPT
1.00 s8Y ANNUAL MAINTENANCE & SUPPORT 0.00 $0,00
1.00 PER THE PERIOD 10/1/16-9/30/17 FOR 0.00 $0,00
1.00 CON Contract #FL2004.005.01-Addendum 2 for 0.00 $0.00

& POl 6D1966

1.00 MVPTAXMGR-5 MVP Tax Manager Supporkt 245,029.09 5245,029.89
1.00 MVPSPEC-5 MVP Special Aassessments Support *Included* 0.00 $0.00
.00 MVPOCPE-S BUSINESS RECEIPT TAX SUPPORT *INCLUDED* 0.00 $0.00
1.00 MVPTD-S MVE TOURIST DEVELOPHMENT SBT *INCLUDED* 0.00 50.00
1.00 DATA ADMIN311-S DATA ADMIN 8SVCS FOR TAX MGR 25,234.30 $25,234.30
1.00 COLLECTMAX-S TAX EGOV System Spt 3,441.03 $3,441.03
1.00 WEBHOSTCOLLECT-S TAX EGOV HOSTING SPT 1,455.58 $7,455.58
1,00 con CONTRACT #2004.005,02 FDR 0.00 $0.00
1.00 DATA ADRMIN311-8 QUICK CLEAR SUPPORT 13,518.38 $13,518.38
$294,679,18 10/1/16-17 §306,466.35 10/1/17-18 Subtotal 294,679.18
Tax $0.00

Total $294,679,18
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City of Jacksonvitle

214 N Hogan St
Jacksonvifle, FL 32202

Purchase Order

Page 10i3

E Vendar Number 00003188 PO Date' 11/0%2017 Purchasa Order Number
[Ny Manatran, jox. Buyer King. Lisa POBA02029
'Di|| P.O. Box 2348 MAR LU
3| 51 Milham A Phane ¥ (804) 255 - 8820 —
R io:s;:tw 4:1;“131-‘2"4? Proprietary Purchase Ordsr |
il ' FOB: F O B, Destination il Bich i {
1 ) . ALL PACKING SLIPS, INVODICES, AND
| | Tarms. Nel 30 | CORRESPONDENCE MUST
j I REFERENCE THIS NUMBER.
‘B | Finance and Administration '} “| Finance and Administration
!' Informaticn Technolagies Division c Accounts Payable
:, €d Ball Bidg th floor ¥ [117 W. Duval Street, Sulta 375
214 N hogan Streel 1 Kaie Newsome, Accounls Payable Supervisar
T Jacksonville, FL 32202 c Jacksonwvile, FL 32202
0 E
Cantact Tom Ossi (P Freeman) al (804)255-8080
Depariment Bld Humber Requisition Number Dalivery Date
AF - Finance and Adminisiration REQ221263 As Required
tem # Item Dascription Quantity Unit Unit Price Tolal
1 Award P.52-15/COJ Contract# B784 100 EA $306.486 35 5306468 35
Annual Mainienance and supporl for MVP Tax Software
Period of Coverage 104172017 -9/30/2018
Software support lisi. Manatron Tax Manager Support (MVPTAXMGR-S), Manatron
Speclal Assessments Support (MVPSPEC-S), Manairon Business Receipt Tax Suppor
{(MVPOCP-5), Manalran Tourist Development Support (MVPTD-S), Dala Admin Services|
for Tax Manager (DATA ADMIN311-S), CollectMax Software Support {(COLLECTMAX-
S), Webhosting for collecimax (WEBHOSTCOLLECT-S), and Quick clear suppart (DATA
ADMINI11-5)
2 PLEASE ADD PURCHASE ORDER NUMBER ON ALL INVOICES 000 $000 50.00




Jubenst

City of Jacksonville
214 N Hogan St
Jacksonville, FL 32202

Purchase Order

Page 20f3

‘é’ | Vendor Number. 00003188 PO Date 1110372017 Purchase Order Number
‘N | Manatron. Inc. Sl  ilen POBAD2028
D | PO Box2348 e K0g
orlage, Ml 4 -234 i 4
£OB F 0.B.. Destination ! L
e ALL PACKING BLIPS, INVDICES, AND
Terms Net 30 GQMMDENOE MUBT
'REFERENCE THIS NUMBER.
8 | Finance and Administration I | Finance and Administration
ili' Information Technologles Division 3:.. Accounts Payabla
P £d Ball Bidg 5th floor o 117 W Duval Street, Suite 375
© | 214 N hogan Sirest i Kala Newsome, Accounts Payable Supervisor
- Jacksonville, FL 32202 ¢ [Jacksonville. FL 32202
(o] E
ontac! Toem Ossi (P Freeman) at {904)255-8080
Department Bid Number Requlsition Number Delivery Date
AF - Finance and Adminisiration REQ221283 As Required
item # item Dascription Quantity Unit Unit Prica Total
Subtotal’ $306.466 35
Fraight. $0.00
Discaunt. 50.00|
TOTAL: $306,466.35

THIS OACER IS SUBJECT TO THE GENERAL CONDATIONS ATTACHED HERETC

MANUFACTURER S FEDERAL EXCISE TAX EXEMFT N0 59.89-0320K

FLORIDA STATE SALES AND USE TAX EXEMPTION QO BS-8012621E07C

Appruved By Gregory Pease, Chief

Procurement Division

P ﬁ el




Page Jof 3

GENERAL CONDITIONS
1. RESERVATIONS: The City of Jasksonville, F banda reserves the right to reject

any or all bids or any part thervolaad/or to walve inforrassanif euch sction |s deerned
1o be in the bent interert of the City of Jasckmville. The City reserves the dight to
mnlmyunlnn.lﬂn its opinion, there be a fubure ot sery sime 1o performadnpualely
the stipulstions of this iovitstion te bid, end thie general conditions and specifications
wrhich are sitsched and made part of lﬂt hid.u-nn amy case of uny atternpt fa wilidubty
impose upen the City 9 or p shipwhichis, In the opialon of
the City, af an mcnputhquhq My acsan takem in p-u-n« of this (arter
wiputation will not effeet ar impair any nghts or claim of the City ta damages for the
breach of sy covenants of the contrec) by the contractar  The Ciry alio reserves the
right to reject the tid of sny bidder who has previcusly Giled ta perfonn adequsiely
aBer having ence bewn swprded s priorbid for famlshingmaterials imélar in nstare ta
thete matrvisks mertioned this bid Sheuld the conmactor ful to romply with the

ditiong of thie tail e phte the required wart o Bunsshthe requared
malrrisl; within the tme copulsird in the contraet, the City reterves the right ta
mmm qsaomulm,vlozu-pl«cu required work, o the cxpise of the

or by recounieio Tehe EnithAclperto bondif michbonde il
required under the md.mcmowi: il Should the conracior Ail 1o flarni ey ey dtern
of itews, & lo plete the d work inchoded in thes et the City reserves

the night to withdexw such Mems o required work fom l!\e operation of this contract
witheut incuttia BebiGdeson the m whthe Ci

SHOULD BIDDER HAVE O THE INTENTOR
MEANING OF ANY PART OF THIS am THEY SEOBLD CONTACT THE
PROCUREMENT DIVISION IN TIME TO RECEIVE A WRITTEN REPLY

BEFORE SUBMITTING I'TS BID.

All items Bumi shed mvust be completrly new, snd free ram delfiects unlers ppecified
wh e, No od il ba dusider e d intent af thisbid.

3. QUOTATIONYS: No bidder wilt be aliowed 10 offes mare than one pnee on each
e thaupgh he may el that he hag rvo or more Iypes of styles that will et
spreilestions, Bldders must detrrmine for themaelves which to offer  IF SAID
BIDDER XHOULD SURMIT MORE THAN ONE PRICE ON ANY ITEM ALL
FPRICES FOR THAT JTEM WILL BE REJECTED AT THE DISCRETION OF THE
CHIEF OF THE FROCUMEMENT DIVISION

X TAXES: The Ciry of Jscksorrille, Flarida [ e erupn form the followingtazes: (n}
State of Florids Seles Tax by Certficats Neo 26.00- 107377 $4C, (b} MamsBrenurer's
Frdera] Excise Tax Reginrstion NoS#. 4000 244

4. CAITAGE‘ No charge will be sllowed for cortage or packagesunlens by tperis

"On EQDA.L' INTERPRETATION: Even though a pumicular manubactmer's
nume of brand |9 speciBrd, bids will be considered on other brands or on the pradurts
of ocher manfscrarersunbess nated othererl e On all @sch bids the I:Illu'\nll elearty
indicate the preduct (brand and model mumber) on which he iz bidding, and will supply
» sample or S cient datain detail to mable an muell gent compensonto be made wath
the puteulsr brand o roamufacture tpecified.  All samples will be submitted in

ordanc ewith procedures cuthned in the perapraphon SAMPLES, Catalog cots and
technical dnmpan data will be amsched ta the enginal copy of the bid where
-pplmh!c. him o submit the sbove informatcon may be safficient ground for
swpecton olbi
L3 DEVLA'BG"S TO SPECIFICATIONS: In sddition W the i of

graph Bve, all devistions Bom the speall huu«lmdnulhyun
lldder in writng. at the ame of the submatial of the formal bid. The shience of &
writien lint of speciSestiondevisnens at dhe time of submints] of the bid will hold the
bidder wwrictly acrountabirto the City to the -prilruumn writen Any devisbon
Gosts the spewificati ons as writien not p d, 30 repaired by the sbove,
willbe grimds for rejectton ofthe easteris) and/er epapment whendehvered
T DATAREQUIRED TORE SUBMETTEDWITH REFERENCETOBIN:

L Whenever the specieations indicatr 3 produrt or a pabeulsr
manyxcturer,model o braad in the absenee of any waterment lo the conlrary by the
hiddey, the bid il be interpreted a3 l‘ari- mhnd,muiﬂ,qanc-amw
wpecified, ther with ol 1, q 8 pasitions, «ic
enumerstedin the detailed speeificstions,

b M no partcular brand, model of meakr ie specified, and if oo duts i3
required to be mibemitted with this bid, the suecessfsl contracror, s et swant ind before
manufatnueror shipmet may be required to mbmin working dawingyor driled
deseriptive dats sulcient to emble the Qity 10 Judge I each requirersent of the
specifiestiansis being complied with.

B, SAMPLES: The samples sobmitied by bidders on tems whith they heve recrived
an sward may be retalned by mcny brti e dlhvar ofconoracted iems iscempleted
wid acoepird. Hidders whose sxmples wre d rosy ther afler debvery s
agerpted.
Sunples on which hidders mre unsucreniuiram be removed 11 soon 48 potsible after
an award has been made on the item or iteras Lor which the mplnhuhnn
whbmstted  The Ciry will not be resp ble b much phre il not the
bidder within JO days after the eward hes bron made. The City reserven the nght 1o
connume wy onill sarplesfor testing porpores.
Bidders will make afl ary s tor deb v ery of samplet to place & datl well
us the removal of ramples. Cant of delvery mnd mumlctnmplnnll be bome by
the bidder
All sample packages will be marked “Sample v the Procurvment Dirdiios™ and
each sarophe wall bear the name of the bdder, Wem munber, bid mumber 3nd o8 be
clearly tgged or marked in & subsmantal manner  Fulore of the bidder to cleacly
identify camples asindicated may be eandderrd mu¥deneesson for trjrction al bid
9. PERFORMANCE nono Wllm nppiuiln.ﬂu mmﬂhlh“am this bid
must a8 perf the op: smade out to the Ciry
of Jack iHie, Florida, prep m-nlppmndfum.u seawity for the Gashfil
pevtarmance of his contracs within ten days of his notiBeation that his bid has been
m.-qnul. The nthmmhnd;umrmnmumw
fruiniy in the Stie of Flxids Attameytin oz who opn bid
hmdlmnn Bte with each bond » cornfied copy of their power of sttmey to sign szid
bonds The muccrasful bidder or Mdders, upan hulare or refusalro farnish within ten
days aler his notiBosaon the required perfonuance bonde, will pay 1o the Ciry of
Jwshvonville, Flonida, us Squidaied darssges Cor meeh falbure or reflual an smicunt in
caobs equnt to the secunty depasitedwith hisbid
1., PBCNISIMFGI OTBER AGENCIES: Bach bidder sprees when mbmining

his bid that he wal make avibbie 1o all fl!, agencies and dcpmml. bi C‘-ey
and i

spmcies, in City Sev dep 8, the bid p broi
areardence with the brd fomi and conditions, should my sald dﬂummnl or ngqnqr
i th t0 buy undeorte bid proporsl

1. GUARANTEE: The wifl da i onal ethe inleand

workmanshipon sl equipraent imizhed by hira for s pmod of one yver Sam date of
acteplance of the items dekvered and inatalied, unless atherwior specibed hervin. 10
wnthin the guarsntee period, any delects or signe of detrriontion sre nared, which, in
the opwnion af the City are due 1o Gohy demgn snd inmallation workmenship, or
rosteriale, upon rshlicabon, the contrector, sl his expense, will repair or mdjust the
£ o paris b dh ¢mﬂuu.uhtv|lquhudu pmnmﬁnwﬂun
the canpluc stisfaction of the Clty  Nepain, rep will be
made only at such tbmes o1 will be deppnated by the Ciry ay ln- detrimenest 1o the
cperabon of City businese.
1. DISCOUNTS ALL DISCOUNTS OTHER THAN PROAIPT PAYMENT
TOBE INCLUDED IN BID PRICE. PROMPT PAYMENT DISCOUNTS OF
LLESS“ ;lg:\ﬂ 3 DAYS WILL NOT BE CONSIDERED IN DETERMINING
ow 5
13. COLLUSION: THEBMDER, BY AFFIXINGHIS SIGNATURETO THIS
PROPOSAL AGREES TO THE FOLLOWING: "BMDDER CERTIFIES THAT
THIS BID [S MADE WITHOUT ANY PREVIOUS UNDERSTANDING,
AGREEMENT OR CONNECTION WITH ANY PERSON, FIRM, OR
CORPORATIONMARING A FOR THE SAME ITEMS; AND ISIN ALL
RESPECTS FAIR. WITHOUT OUTSIDE CONTROL, CULLUSKUN. FRAUD
OR OTHERWISEILLEGAL ACTION®
M, ERRORS [NBIDS: Bidders or thelr setherlzed reprrsentativen are capecied o
futly inform themselves 3 10 the condid requir wnd gprciboath
afmittinfbids, failure to do 30 will B ot the bidder’s own ciske and he camnet secure
relielon the ples of ervor Heither lrw ner rrgiulstionsmakie sllowanee for ertors mther
of omission or commssion on the part of bidders. In case of soror in extenvion of
prices mnthe bid, theonit pricew )l govemn.
1S, PROCUREMENT DIVISIONAS AGENT: When the Procureroent Divisionis
sening ax agents for "other public sedvines” being defined up sctivines recaiviog
Bnancial mippors, in pant from the Ciry, but not vader the direct governingjurtsdiction
of the Comsolidsied Government, the nume of such publc arbvity will be subminited
t:rﬂutmrd’f.‘ity’ inthe cing parsgreghs No'l - 14
1i. OFFICE OF INSPECTOR GENERAL: The City aof Jacksonville has
evtablighed an Office of lnspecior Gmensl, Section 802 310, Part 3, Chapter 802,
Ondinaner Leode, 23 may be amended. The Inspertar Generat's sushoniryinchsdes b
it not hmiled fo the power to review past, present, and proposed Ciry conoracte,
ranssttons, sccounts, and reconds, require the ien of recoeds, and, audit,
inveingate, monitar, snd (nspect the aravides of dhe City, its officials, ermployees,
1, ther mb d lower der pubsonwaciors,and othey paties doing
bunness with the City snd/or reeeiving City fundsin arder to enmwe comphsnerwth
contract requirernenis and detect mrmpin nu fraud. l’-ihn 10 coopIrate m-.la uw
Jopecior General or interfering with or insp sy gation shallbe a vi
of Sectlon §02 109, Ondinoner Lad'e
17. ETHICS PROVISION FOIL VENDORS/SUPPLIERS The bidder, by
affiningirs dignsture to the propenal farm, nd/or the seerptaner of 8 purchase onder,
represents that It hat reviewed the provi dond of the Jscksonmile Ethies Code contained
n chapter 601, Jacksanville Ordinance Code and the provisons of the Purchaungeode
:nldmd i chagter 1 28, Jacksonwiile Ondsnanclode
NONDISCRIMINATION PROVISTONS: As requared by Section 126 404,
Juhundlle Ondingnee Code, conractor represents thet 11 has adopted snd will
muintin throughost the lenn of this contract a policy af nondosaimintion ar
harsesmmt sgunst any person with regard 1o mce, color, sex (Inehuding pregnancy),
senm) orjermtion, gender idevtity o expression, feligion, pokbeal aff btion, nasiansl
Mﬁm*uﬂl&.q&mﬂlmm status, waqdurémpmnih&wtn
turing, % » pr disophne.
demotion, transfers, lnyal!. reesil, working cond: and relsted tevma
and conditont of employment. Cantranor sgrees nm. on wiien feguest, it will
pormt resyonsble areess to bt reconds of croployment, omp! advertitemmt,
applmanmlmdulmpmnmuandmlgbym F_smn"m-mu-nm-

'y 24 o fs *'M'-
“‘ Foent } phanee with the non diseri of the
[ provided h , that C shall mot be u\tuiml ta produce, for
4 , recandt i ds of ime mare than one (1§ year prior to the
ellective ‘I'l althe Cmt. Cwnulnnpcﬂmumyddu productsor Sm'icn
o h provided pumlnl o the Consract are 1o In d by » sub
pr of dun Secoon shall be incarp mm:wlL lpmltthc
wubcontrect

1!. I.I:GAL WORKFORCE: Owner shall conwder the employment, by
r, of diorized aliens o viols of secdon 2TiA(r) of the
lrneni wnd Hationabration Act Suach wiolsnos shsll be caure for umibsters!
tancelishion of the contmct upon thirty (30} days® prior wnten nodes of mith
sancellaton, notwithstandingany sther privsions is the congaryin the SpeciScations
and other Contrart Docwments
Vendor'Contrastor -e.-u who the US Deputmen: of Homeland
Secunty"s E Vetify sysem, ia th the terms governinguie of the rystem,
to mlmmle empleyment ekgibibtyol
ull persons employed bythe VendarrCongactor duringhe term olthe
Contract to prriorme employment duti ra ethen Jsckosonvi ) uval
County, Flarids; nod
» o)l persony, i tadingrub ignrdry the VendatContractor
to perlorm wark purummwn Cantracanth the Cwner
28, LICENSES REQUIREMENT: Buddersivendors respanding to
or by f & Frrch &ilrll.dbyhﬂlya!’hdnmlh
uynbnhnnudmmﬁmll sppEaablel ocul, Soie and Federsl bemnses required by

21, ELLCTRONIC FPAYMENTS: Bidders'vendors are encoursged 1o
enroll in the Clity of Jackvonville’s Axtamated Clewing Bouse ("ACH™) electronic
payment progrun ACH sliows for rysteroat £ derect pryment to vendore. The ACH
ensolim eni fofm can'be downlosded ot wwrw co) netunder the Onbne Farma nk on the
Finsnce Deparnoment page

[FORM GB-10, revined §4/18)



