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General Government Awards Committee (GGAC) Meeting
Thursday, February 22, 2024, 1:00 p.m.
Ed Ball Building, 214 North Hogan Street, 8th Floor, Room 851, Board Room “A”

For Teams link, please visit COJ.net/departments/finance/procurement

Consent Agenda
The Chief of the Procurement Division offers the following items for the Consent Agenda. Any item may be moved from the Consent Agenda to the Regular Agenda by a
committee member asking that the item be considered separately. The posting of this agenda serves as an official notice of the City’s intended decision for all
recommended actions above the formal threshold. Please refer to 126.106(e), if you wish to protest any of these items.

Contract / Contract Amount Period of Performance
Item L. Title Using Agency Supplier/s Increase/Decrease (New CO/AM . Action
Solication # NTE) (Renewals/Extensions)
1 SC-0390-20  |Annual Electrical Services for [Public Buildings|{Brooks Building Remains unchanged Extend through July 4,
City Buildings - Re-Bid Solutions and Miller $10,500,000.00 2024
Electric Company
2 CP-0039-23 Yacht Club Road and Ortega |Public Works  |Jax Utilities $38,658.29 Increase, New CO2
Blvd Drainage Improvements (Engineering- [Management, Inc. NTE $938,786.47
Construction
Management
3 SC-0326-23 Collision Repair, Paint and Fleet North Florida Motor $350,000.00 Increase, New
Dent Removal Services Management Company dba North NTE $950,000.00
Florida Lincoln (Group
1)
4 XF-0460-23 Waterbourne Rescue Sheriff's Office [MBF Industries, Inc. $279,425.00
Response Trailer
5 SC-0286-24 Regency Branch Library Public Library [Reject all bids
Carpet Replacement &
Removal of Reference Desk
6 SC-0289-24 Main Public Library Public Library |Dixie Contract Carpet, [$326,855.00 Date of award through
Conference Center Inc. completion
Auditorium Carpet, and Staff
Workroom Flooring
Replacement
7 XF-0291-24 Main Library Security Control [Public Library [A3 Communications, $106,454.01 Date of award through
System Replacement Security Inc. completion
Operation Center (SOC)
Installation






8 XF-0308-24 Bauer Unitized Air System Fire & Rescue |Sub-Aquatics, Inc. dba |$84,743.11
for FS #47 Breathing Air Systems
9 SC-0326-23 Collision Repair, Paint and Fleet North Florida Motor $350,000.00 Increase, New
Dent Removal Services Management  |Company dba North NTE $950,000.00
Florida Lincoln
10 PSC-0348-24 |Piggyback State of Florida Information Carahsoft Technology ~|NTE Remains $148,581.41 |AM 2 Extend through February
Contract #43230000-NASPO- | Technologies  |Corporation 25, 2025
16-ACS with Carahsoft for
DocusSign Licenses
11 SS-15264-24  |Ferst Readers of Duval Kids Hope Ferst Readers, Inc. $100,000.00 Retroact from January 1,
County Program Alliance 2024 through date of award
through May 31, 2024 with
3 1 year renewal options

Consent Agenda Moved By:

Seconded By:

Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons.
This agenda is subject to additions and/or deletions.

cc: Corporation Secretary

Council Auditor

Council Secretary
Office of Inspector General






General Government Awards Committee (GGAC) Meeting
Thursday, February 22, 2024, 1:00 p.m.
Ed Ball Building, 214 North Hogan Street, 8th Floor, Room 851, Board Room “A”

For Teams link, please visit COJ.net/departments/finance/procurement

Regular Agenda
The Chief of the Procurement Division offers the following items for the Regular Agenda. Any item may be moved from the Consent Agenda to the Regular Agenda by a

committee member asking that the item be considered separately. The posting of this agenda serves as an official notice of the City’s intended decision for all
recommended actions above the formal threshold. Please refer to 126.106(e), if you wish to protest any of these items.

Contract / Contract Amount Period of Performance
Item L Title Using Agency Supplier/s Increase/Decrease (New CO/AM . Action
Solication # NTE) (Renewals/Extensions)
1 There are no items on the
Regular Agenda.
Regular Agenda Moved By: Seconded By:

Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons.

cc: Corporation Secretary
Council Auditor
Council Secretary
Office of Inspector General





committee member asking that the item be considered separately. The posting of this agenda serves as an official notice of the City’s intended decision for all
recommended actions above the formal threshold. Please refer to 126.106(e), if you wish to protest any of these items.

Competitive Sealed Proposal Evaluation Committee (CSPEC) Meeting
Thursday, February 22, 2024, 1:00 p.m.
Ed Ball Building, 214 North Hogan Street, 8th Floor, Room 851, Board Room “A”

For Teams link, please visit COJ.net/departments/finance/procurement

CSPEC Agenda
The Chief of the Procurement Division offers the following items for the CSPEC Agenda. Any item may be moved from the Consent Agenda to the Regular Agenda by a

Contract / Contract Amount Period of Performance
Item L Title Using Agency Supplier/s Increase/Decrease (New CO/AM . Action
Solication # NTE) (Renewals/Extensions)
1 ESC-0254-24 |Human Trafficking Victim  |Social Services |Rethreaded Inc. and $250,000.00 Date of contract execution
Assistance Fund DEMP Inc. through September 30,
2024 with 2 1 year renewal
options
2 RFP Community Health Worker's |Mayor's Office

Training

CSPEC Agenda Moved By:

CC:

Seconded By:

Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons.

Corporation Secretary
Council Auditor

Council Secretary

Office of Inspector General







SUBJECT: ANNUAL ELECTRICAL SERVICES FOR CITY BUILDINGS - RE-BID
BID #: SC-0390-20 OPEN DATE: 3/4/2020

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT- ONE (1) YEAR FROM DATE OF AWARD WITH THREE (3)
ONE (1) YEAR RENEWAL OPTIONS

AGENCY: PUBLIC BUILDINGS

BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: 5 NUMBER RECEIVED: 2 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Request approval to extend the awards to Brooks Building Solutions and Miller Electric Company from April 6, 2024 through
July 4, 2024 to allow time for the new solicitation to be awarded. Total not-to-exceed award amount will remain unchanged

at $10,500,000.00.

Attachments: Recommendation Memo, Suppliers’ Letters, Previous Awards

o ~
ANALYST: R RESPECTFULLY SUBMITTED:
DAVID KLAGES DUSTIN FREEMAN, CHIEF
R@G&R-E’}MENT DIVISION

CONCURRENCE BY: ROY BIRBAL, CHIEF, PUBLIC BUILDINGS DIVISION

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPRCVED

OTHER

SIGNATURE OF AUTHENTICATION
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City of Jacksonville, Florida

Donna Deegan, Mayor
Department of Public Works

> Public Buildings Division
L 555 W. 44t Street

A NEW DAY. Jacksonville, FL 32208
(904) 630-CITY

Jacksonville.gov

MEMORANDUM

TO: Dustin Freeman, Chief
Procurement Division

DocuSigned by:

.,7
THRU:  Nina Sickler, P.E., Director [ ekl

1EFA223D5023487
Department of Public Works

DocuSigned by:

FROM:  Roy Birbal, Chief @‘ﬂ -

FBAOEGECE2164F6

Public Buildings Division

SUBJECT: Extension Request— POA-70146-20 & POA-70919-21 Bid #SC-0390-20
Brooks Building Solutions and Miller Electric Company
Electrical Services for City Buildings

DATE: February 13, 2024

The Department of Public Works, Public Buildings Division respectfully requests POA-70146-20 for
Brooks Building Solutions and POA-70919-21 for Miller Electric Company be extended for 90 days.
The agreements are currently set to expire April 5, 2024, and are being re-bid. Due to the re-bid,
additional time will be required. All other terms and conditions remain unchanged. .

Funding will be encumbered by individual releases against POA-70146-20 and POA-70919-21,
dependent on funding, the appropriate account and fiscal year.

Your assistance in concurring with this recommendation would be appreciated. If you have any
questions or concerns regarding this matter, please contact Kelly Hooten at 904-255-4340.

Attachments: Previous Awards
Extension Letters from both vendors
Certificate of Insurance from both vendors
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Brooks

Building Solutions

Ms. Kelly Hooten February 13, 2024
Contract Administration Coordinator

City of Jacksonville

Public Buildings Division

RE: City Contract Extension Request - SC-0390-20 for Annual Electrical Services for City Buildings

Dear Ms. Hooten,

Brooks Building Solutions is agreeable to extending SC-0390-20 Annual Electrical Services for City
Buildings for an additional Ninety (90) days beginning April 6, 2024, through July 5, 2024, with the City
of Jacksonville.

Thank you for the opportunity to continue servicing the City of Jacksonville.

Sincerely,
Tow McGuire

Tom McGuire
Vice President, Service Solutions

Comporate | 4501 Beverly Avenue [Jacksenvalie, FL 32210 | P 9046425203 | F 9 6415710
Tallahassee | 2815-1 [ndustrial Pl Dr. | Tallahassce, FL 32301 | P X8LTOL23S0 | F 850741 2355

FI QA CusaT2v TV AC FOUIFAENT | HUIL DING WU TOSATION [ FXFRGY SULUTIONS | SERVICK [P 5 UL UN A
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PO Box 1799 (32201)

6805 Southpoint Parkway

MiLLer ELecTRIC COMPANY Jacksonville, FL 32216

Powering the Possibilities TOLL FREE: 800.554.4761
FAX: 904,389.8653

www.mecojax.com

February 13, 2024

City of Jacksonville - Departrment of Public Works
ATTN: Kelly Hooten

555 W. 44th Street

Jacksonville, FL 32208

RE: Electrical Service Extension - SC-0390-20
To whom it may concern,

Due to the delay of the new electrical bid, we are formally reguesting a 90-day extension to our
current contract: S€-0390-20. The dates of the existing contract will not hinder Miller Electric from
finishing any and all jobs awarded during the lifetime of this contract, even if the job will not finish
until after the extension date.

In addition to this formal request, we are also including our current Certificate of Insurance for
your records.

Please let us know if we can provide any additicnal documentation, and do not hesitate to reach
out with any questions.

Thank you,

Aeolldoock

Vice President
Miller Electric Company

Atlanta, GA - Birmingham, AL - Charlotte, NC - Covington, VA - Dallas, TX . Deerfield Beach, FL - Gamesville, FL - Jacksorwville, FL - Little Rock AR
Melbourne FL - Milwaukee Wl - Nashwville, TN . Orlando, FL - Pheenix, AZ - Raleigh, NC - Richmond, VA - Savannah, GA - Tampa, FL + Tempe, AZ





SUBJECT: ANNUAL ELECTRICAL SERVICES FOR CITY BUILDINGS-REBID

BiD #: SC-0390-20 OPEN DATE: 2020-03-04

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT- ONE {1} YEAR FROM DATE OF AWARD WITH THREE
{3) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: PUBLIC BUILDINGS

BASIS OF AWARD: ALL OR NONE . LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: § NUMBER RECEIVED: 2 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to utilize the third and final renewal option with Brooks Building Solutions and Miller Electric Company
for annual electrical services for city buildings. The estimated annual expenditure amount will be $1,750,000.00 divided
between the companies as follows: Brooks Building Solutions — $750,000.00 and Miller Electric Company — $1,000,000.00.
Period of service will be from April 6, 2023 through April 5, 2024. Total revised award amount not-to-exceed is
$10,500,000.00.

This award is to be funded by various accounts and processed by individual releases against the Purchase Agreement.
ATTACHMENTS: Recommendation Memo, Vendor Letters, Previous Awards

ANALYST: M RESPECTFULLY SUBMITTE JZ"'———-

/T/ JACLYN STAMOS IN FREEMAN, CHIEF

(EMENT DIVISION

CONCURRENCE BY: Roy Birbal, Chief, Public Buildings Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING g MEMBERS DISAPPROVING ¢ DATE: _ézé

OTHER:
ACTION OF AWARDING AUTHORITY DATE 7/ 29 'j 23
APPROVED l/ DISAPPROVED
Bran Hughes
OTHER Al (1 /. Chief Administrative Officer
¥ o Nayortermy-Curry

Under Authority of-

SIGNATURE OF AUTHENTICATION





SUBJECT: ANNUAL ELECTRICAL SERVICES FOR CITY BUILDINGS-REBID

BID #: SC-0390-20 OPEN DATE: 2020-03-04
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT- ONE (1) YEAR FROM DATE OF AWARD WITH THREE
{3) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: PUBLIC BUILDINGS
BASIS OF AWARD: ALL OR NONE . LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: § NUMBER RECEIVED: 2 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to utilize the second renewal option with Brooks Building Solutions and Miller Electric Company for
annual electrical services for city buildings. The eslimated annual expenditure amount will be $3,750,000.00 divided
between the companies as follows: Brooks Building Solutions - $750,000.00 and Miller Electric Company - $3,000,000.00

Period of service will be ratified from April 6, 2022 through April 5, 2023 with one (1), one (1) year renewal option remaining
Total revised award amount not-to-exceed is $8,750,000.00.

This award is to be funded by various accounts and processed by individual releases against the Purchase Agreement.

ATTACHMENTS: Recommendation Memo, Vendor Letters, Previous Awards

ANALYST: ;?é:j RESPECTFULLY SUBMITTED ﬂtf'
_BRYAN MATUS GREBORY PEASE, CHIEF
PRFCUREMENT DIVISION

CONCURRENCE BY: Roy Birbal, Chief, Public Buildings Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS})
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING 3 MEMBERS DISAPPROVING 9 DATE: Tq./ / L’{/ 29 !

oAl

OTHER:
P A
ACTION OF AWARDING y HORITY DATE ‘{// 7'/ gukz—-
APPROVED DISAPPROVED
OTHER 1 /
Ve ——
SIGNATURE OF AUTHENTICATION 4 8rian Hughes
) U Chicl Adrimsitaiive omecer

For Mayor Lenny Curry
Under Auibonty of
Executive Order No 2019-02





SUBJECT: ANNUAL ELECTRICAL SERVICES FOR CITY BUILDINGS-REBID

BID #: SC-0390-20 OPEN DATE: 2020-03-04

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT- ONE (1) YEAR FROM DATE OF AWARD WITH THREE

{3) ONE {1) YEAR RENEWAL OPTIONS

AGENCY: PUBLIC BUILDINGS

BASIS OF AWARD: ALL OR NONE , LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: 5§ NUMBER RECEIVED: 2 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to amend and increase award with Brooks Building Solutions and Miller Electric Company. Increase
the estimated annual expenditure for Brooks Building Solutions in the amount of $250,000.00 and Miller Electric Company
in the amount of $1,000,000.00. The total revised annual estimated expenditure amount for Brooks Building Solutions will
be $750,000.00 and Miller Electric Company will be $3,000,000.00, for an overail total expenditure amount not-to-exceed
$5,000,000.00.

This award is to be funded by various accounts and processed by individual releases against the Purchase Agreement.

ATTACHMENTS: Recommendation Memo, Previous Awards

ANALYST: 47 RESPECTFULLY SUBMITTED /é""\
BRYAN MATUS GRE EASE, CHIEF
PROCU ENT DIVISION

CONCURRENCE BY: Roy Birbal, Chief, Public Buildings Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING _ 3 MEMBERS DISAPPROVING & DATE: /Or/ﬂ—[ /3-@—1

OTHER:
ACTION OF AWAanc:yHonmr pate_10 - R3A - ﬂ
APPROVED \ DISAPPROVED
OTHER Brian Hughes

V4 P .
LT RORN T icer
SIGNATURE OF AUTHENTICATION U (/\/ For. Mayo.r Lenry Curry

Executive Ordor No 2019-02






SUBJECT: ANNUAL ELECTRICAL SERVICES FOR CITY BUILDINGS-REBID

BID #: SC-0390-20 OPEN DATE: 2020-03-04

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT- ONE (1) YEAR FROM DATE OF AWARD WITH THREE
(3) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: PUBLIC BUILDINGS
BASIS OF AWARD: ALL OR NONE . LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: (5} NUMBER RECEIVED: {2) OTHER (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to amend and increase award with Brooks Building Solutions and Miller Electric Company. Increase
the estimated annual expenditure for Miller Electric Company only in the amount of $1,000,000.00. The total revised
estimaled expenditure amount for Miller Electric Company will be $2,500,000.00, for an overall total expenditure amount

not-to-exceed $3,750,000.00.

This award is to be funded by various accounts and processed by individual releases against the Purchase Agreement,

Attachments: Recommendation Memo, Certificate of Insurance, Previous Awards
ANALYST: Q‘-é&%l 6/)/ RESPECTFULLY SUBMITTED ﬂ’f—\
MARILYN LAIDLER GRE SE, CHIEF
PRQLCU ENT DIVISION

CONCURRENCE BY: Roy Birbal, Chief, Public Buildings Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING 3 MEMBERS oisaperoving & pare: ‘MQH

\ 2 th OTHER:

ACTION OF AWARDING AUTHORITY DATE . B -R -2
APPROVED DISAPPROVED
Urian Hiores
OTHER A 11 Gt A2 ) wative Officer
/ =TT e
SIGNATURE OF AUTHENTICATION bl / of

V s Crder g 207902





SUBJECT: ANNUAL ELECTRICAL SERVICES FOR CITY BUILDINGS-REBID

BID #: SC-0390-20 OPEN DATE: 2020-03-04
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT- ONE {1) YEAR FROM DATE OF AWARD WITH THREE
(3) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: PUBLIC BUILDINGS

BASIS OF AWARD: ALL OR NONE , LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: (5) NUMBER RECEIVED: (2) OTHER (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to utilize the first renewal option with Brooks Building Solutions and Miller Electric Company for
annual electrical services for city buildings. The estimated annual expenditure amount will be $1,500,000.00 divided
between the companies as follows: Brooks Building Solutions - $500,000.00 and Miller Electric Company - $1,000,000.00.

Period of service will be from April 6, 2021 through April 5, 2022 with two (2) one (1) year renewal options remaining. Total
revised award amount not-to-exceed is $2,750,000.00.

This award is to be funded by various accounts and processed by individual releases against the Purchase Agreement.

Attachments: Recommendation Memo, Supplier Renewal Letters, Suppliers COl, Previous Awards

ASE, CHIEF
NT DIVISION

CONCURRENCE BY: Roy Birbal, Chief, Public Buildings Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING 3 MEMBERS DISAPPROVING @' DATE: 3 r] /1 /9‘09'(

OTHER
,Ticnou OF AWARDI\N/G AUTHORITY DATE - , N
| PROVED = |<k DISAPPROVED
OTHER Brian Hughes
{ Chief Administrative Officer
SIGNATURE OF AUTHENTICATION For: Mayor Lenny Curry

Under Authorily ol
Executive Order No 201 9-02





SUBJECT: ANNUAL ELECTRICIAL SERVICES FOR CITY BUILDINGS-REBID

8ID # SC-0390-20 OPEN DATE: 2020-03-04

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT- ONE (1) YEAR FROM DATE OF AWARD WITH THREE
(3) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: PUBLIC BUILDINGS
BASIS OF AWARD: ALL OR NONE , LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: (5} NUMBER RECEIVED: (2) OTHER (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to amend the award for Annual Electrical Services for City Buildings (Re-bid) to add a contractor.

Agency recommends Miller Electric Company, the second lowest responsive, responsible bidder, be added to the award as
an additional resource to address as needed projects. Also recommending the estimated annual expenditures be increased
by $500,000.00 for a new purchase order agreement with the added contractor. The revised maximum indebtedness will
become $1,250,000.00.

This award is to be funded by various accounts and processed by individual releases against the Purchase Agreement.
Attachments: Recommendation Memo, Bid Tabulation Sheet, Previous Awards
ANALYST: RESPECTFULLY SUBMITTED

EKOLE HULITT GREGORY PEASE, CHIEF
PREPCUHEMENT DIVISION

CONCURRENCE BY: Roy Birbal, Chief. Public Buildings Division

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING .2 MeEmgers Disapproving @ pare: _Qr/ézm_

OTHER:
]
CTION OF AW7!)ING AUTHORITY DATE ﬂ /’L 5 / 1
,ﬂ PPROVED @ k\/ DISAPPROVED

OTHER [ -
SIGNATURE OF AUTHENTICATION / ) a / j

) Veran Hughes

Chief Ad=unistrative Officer
I-or. Maycr Lenny Cuery
Under Auiovity of

Executive Order No 2019-02






SUBJECT: ANNUAL ELECTRICIAL SERVICES FOR CIiTY BUILDINGS-REBID

BID #: SC-0390-20 OPEN DATE: 2020-03-04

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT- ONE (1) YEAR FROM DATE OF AWARD WITH THREE
(3) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: PUBLIC BUILDINGS
BASIS OF AWARD: ALL OR NONE , LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: (5 NUMBER RECEIVED: (2) OTHER (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of award to Brooks Building Soiutions, as the lowest responsive, responsible bidder in the annual
expenditure amount of $750,000.00. Period of service will be one (1) year from date of award, with three (3) one (1) year
renewal options.

This award is to be funded by various accounts and processed by individual releases against the Purchase Agreement.
Attachments: Recommendation Memo, Bid Tabulation Sheet, Terms and Conditions, Specifi

ANALYST: MM&M{ RESPECTFULLY SUBMITTED

MARILYN LAIDLER < - GREGORY PEASE, CHIEF
PROCUREMENT DIVISION

CONCURRENCE BY: Roy Birbal, Chief, Public Buildings Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING .3 MEMBERS DIsaPPRovING_ €0 pate:_ 4/ .2 / K0

/ B
224200 N OTHER:

L/' /
ACTION OF AWARDING AUTHORITY DATE / L /«9‘9

/Y} K%oveo LR DISAPPROVED

OTHER 74\ L
SIGNATURE OF AUTHENTICATION d U OV
y







SUBJECT: YACHT CLUB ROAD AND ORTEGA BLVD DRAINAGE IMPROVEMENTS
BID #: CP-0039-23 OPEN DATE: 2023-05-10
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: CONSTRUCTION CONTRACT - FROM DATE OF AWARD UNTIL
COMPLETION

AGENCY: PUBLIC WORKS
BASIS OF AWARD: BY GROUP TO THE LOWEST, RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: 37 NUMBERRECEIVED: 5 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval of change order 2 to contract 70506-23 to Jax Utilities Management, Inc., for the Yacht Club Road and
Ortega Blvd Drainage Improvement for conflicts and unforeseen conditions in the amount of $38,658.29. The total maximum

indebtedness will be $938,786.47.

Funding Source: 32111.153004.565051.001031.00000000.00000.0000000 - To be executed by formal contract change order
through the Office of General Counsel.

Attachments: Recommendation Memo, Change Order #2, Attachment "A”, Previous rd(s)

ANALYST %:ﬁ?‘ oty ,{'/ﬁ@ RESPECTFULLY SUBMITTED
BENJARIIN KEMP

CONCURRENCE BY: Nina Sickler, P.E Director of Public Works

. Freeman, Chief  ¢2._J
ent Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION
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A NEW DAY,

City of Jacksonville, Florida

Donna Deegan, Mayor

Department of Public Works

Engineering & Construction Management Division
214 N. Hogan Street, 10™ Floor

Jacksonville, FL 32202

(904) 255-8762

Jackonville.gov

February 06, 2024
TO: Dustin Freeman
Chief of Procurement
THRU: Nina Sickler, P.E. | 7liae Sutd
Director of Public Works
FROM: Steven D. Long Jr., P. E. | & 2 #z O~

Director of Operations

Thomas G. McKnight,
Capital Improvement Construction maiiayci

SUBJECT: Change Order #2
Jax Utilities Management, Inc.

il Pl P4 F 48

DocuSigned by:

Eﬂw»\a.s . Mekwiglt

10F 284DF23BE4D2

Bid# CP-0039-23 Contract 70506-23/PQ 660281-23

Yacht Ciub Rd and Ortega Blvd Drainage Improvements

The subject contract was awarded under BID# CP-0039-23 in the amount of $702,963.49 to Jax
Utilities Management, Inc., contract 70506-23. Change order #1 was for $197,164.69. Change
order #2 is detailed on the attached spreadsheet in the amount of $38,658.29.

Accordingly, this is to recommend approval for change order #2 to contract 70506-23 to Jax
Utilities Management, Inc. in the amount of $38,658.29. The maximum indebtedness to the city

will be $938,786.47.

Funding for the change order to be encumbered by contract is as follows:

ACCOUNT NO. ENCUMBERED
AMOUNT
See Attached
TOTAL $38,658.29
SDL/rac
Attachments
cc: John M. Baxter P.E., Engineering and Construction Management

Frederick Sumter, Engineering and Construction Management
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CITY OF JACKSONVILLE
DEPARTMENT OF PUBLIC WORKS
ENGINEERING DIVISION
CONSTRUCTION CHANGE ORDER

Change Order No. Two (2) Date February 06. 2024
Description of Project Yacht Club Rd & Ortega blvd Drainage Improvement

Name of Contractor Jax Utilities Management. [nc.

Contractor's Address 5463 Verna Bivd.. Jacksonville, FL. 32203

Contract No. 70506-23/PO660284-23

Account No. See Attached Original Contract $702,963.49
+ Previous Change Orders 0 $197.164.69 + Change Order No. | $38,658.29
*See attached appendix for additional listings.

TOTAL REVISED CONTRACT $938,786.47
Bid Number  CP-0039-23 Original Construction Completion Date  March 14,2024

Revised Construction Completion Date _March 25. 2024
Original Contract Expiration Date _July 12, 2024
Revised Contract Expiration Date _Project Completion

[n compliance with General Conditions of above-referenced contract. CONTRACTOR and OWNER do both hereby agree that
the CONTRACTOR shall make the following changes, additions or deletions to the Work specified in the plans and
specifications: Add 29 non-compensable contract days. See attached.

Justification: See attached.

The Issuing Authority has looked over cost and pricing data for this change order and has determined that this change order is
necessary and all costs are reasonable.

Accepted for Contractor Jax Utilities Management. Inc.
Signed Altest
Title Title
Date Date
Signed Construction Management By
Issuing Authority Thomas G. McKnight Date

Capital Improvement Construction Manager

Signed Right-of-Way and Stermwater Maintenance By

Lising Division Div/Department Head Date
Chief, Engineering & Construction Mgmt Div Date Assistant Counsel Date
Director of Public Works Date Mayor Date
Chief of Procurement Date Corporation Secretary Date

Director of Finance Date
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Jax Utilities Management
Yacht Club Rd - Ortega Blvd DRAINAGE IMPROVEMENTS
CITY CONTRACT # 70506-23

NBR

12
13
14
15
17
20
21
22
25
27
29
42

17
21
30
42

MASTER ITEM DESCRIPTION

YACHT CLUB RD

ADDITIONAL SCOPE

Site Preparation 1.00
Mill Existing Asphlt Pavement 173.00
SP-12.5 Asphalt Pavement 173.00
6" Limerock Base 12.44
Stabilized Subgrade 12.44
City Standard Curb and Gutter 65.00
24" Valley Gutter 68.00
Concrete Driveway/Parking 69.00
Miscellaneous Concrete 6.89
12"x18" ERCP 31.00
City Standard Type C Inlet 1.00
FDOT Type V Inlet 1.00
Sod 40

LS
3Y
SY
LF
LF
LF
LF
SY
8Y
LF
EA

SY

QUANTITY UOM UNIT COST

$1,700.00
$18.29
$37.00
$23.99
$16.10
$56.76
$125.00
$65.00
$2,115.00
$94.25
$5,290.00
$6,914.00
$9.80

NET

CHANGE CRDER NO 2

NET

2/6/2024

ADDITION  DELETION TOTAL

$1,700.00
$3.164.17
$6,401.00
$0.00
$0.00
$3,689.40
$8,625.00
$4,485.00
$14,672.35
$0.00
$0.00
$0.00
$392.00

Sub-Total

$0.00
$0.00
$0.00
($298.44)
($200.28)
$0.00
$0.00
$0.00
$0.00
(§2,921.75)
($5,290.00)
($6,914.00)

($15,624.47)

JUSTIFICATION: Due to utility conflicts and unforeseen conditions the plans required revisions, consequently included

additional work. Plan revision attached.

Site Preparation 1.00
City Std Curb and Guiter 84.00
Concrete Driveway/Parking 46.40
Adjust Existing Storm Structure N. ROW 1.00
Sod 50.00

LS
LF
sy
LS
SY

$1.055.00
$56.76
$65.00
$1.925.00
$9.80

$1.055.00
$4.767.84
$3,016.00
$1.925.00

$490.00

Sub-Total

$0.00
$0.00
$0.00
$0.00
$0.00

$0.00

$1,700.00
$3,164.17
$6,401.00
($298.44)
($200.28)
$3,689.40
$8,625.00
$4,485.00
$14,572.35
($2,921.75)
($5,290.00)
($6,914.00)
$392.00

$27,404.45

$1,055.00
$4,767.84
$3.016.00
$1,925.00

$490.00

$11,253.84

JUSTIFICATION: Unforseen condition (excessive ponding) just outside the projects limits, requires additional scope of work, remove
high points in the curb and gutter between home address 5071 and 5101 Yacht Club.

SUBTOTAL CHANGED CONSTRUCTION ACTIVITIES

NET TOTAL CHANGE ORDER NO. 2

Extend contract substantial completion date two {2) calendar days to March 25, 2024

Page 1

$54,282.76 ($15,624.47) $38,658.29

$38,658.29





ATTACHMENT "A"
ACCOUNT NUMBERS
DEERWOOD BLVD. ROADWAY BRIDGE IMPROVEMENTS

ACCOUNT NO.

[po 66028123

PO 660281-23 PO 660281-23 PO 660281-23 Conlract Totals
32111,153101.565031.010390.00.00.00  |32111153101.565051.010390.00.00.00  |32111.156003,565051.010793.00.00.00 32111.153004.565051.001031.00.00.00
010390 010390 010793 001031
PWCP Public Works Capilal Projacts-Other PWCP Public Works Capital Projects-Other PWEN DSR Capilal maintenance-Flood Control ~ JPWEN ISR Capital Improvements-Flood Contrel
Transpertalion Services Transpertation Services |Stormwater Managementl Slormwater Management
565031 565051 565051 565051
1 1 1 13
32111-384020 32111-384020 32111-384020 32111-384020
original contract $121,856.44 $581,107.05 $0.00 $0.00 $702,963.49
|change order #1 $0.00 $0.00 $197,164.69 $0.00 $197,164.69
change order #2 $0.00 $0.00 30.00 $38,658.29 $38,658.29
Account Totals $121,856.44 $581,107.05 $197,164.69 $38,658.29 $938,786.47

Page 1
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SUBJECT: YACHT CLUB ROAD AND ORTEGA BLVD DRAINAGE IMPROVEMENTS
BID #: CP-0039-23 OPEN DATE: 2023-05-10
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: CONSTRUCTION CONTRACT - FROM DATE OF AWARD UNTIL
COMPLETION

AGENCY: PUBLIC WORKS

BASIS OF AWARD: BY GROUP TO THE LOWEST, RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: 37 NUMBER RECEIVED: 5 OTHER: 1]

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of change order 1 to contract 70506-23 to Jax Utilities Management, Inc_, for the Yacht Club Road and

Ortega Blvd Drainage Improvement Additive Alternate amount of $197,164.69. The total maximum indebtedness will be
$900,128.18.

Funding Source: 32111.156003.565051.010793.00000000.00000.0000000 - To be executed by formal contract change order
Ihrough the Office of General Counsel.

Attachments: Recommendation Memo, Tabulation, Previous Award,

ANALYST sz £1 MO0 RESPECTFULLY SUBMITTED ﬁ-ﬁ/\/w—-\

BENJAMIN KEMP fFoe. Dustin L. Freeman, Chief A
Procurement Division

CONCURRENCE BY: ROBIN G. SMITH, P.E., CHIEF, ENGINEERING & CONSTRUCTION MANAGEMENT

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS DISAPPROVING _{~ pate:_ // / fof2023

OTHER:
ACTION OF AWARDING AUTHORITY DATE ///7/1?9/? 2
APPROVED / DISAPPROVED
OTHER
SIGNATURE OF AUTHENTICATION 2)27/?&' @/ (A Karen Bowling

Chief Administralive ONiCeT
For: Mayor Donna Deegan

Under Authority Of:
Executive Order No: 2023-02





SUBJECT: YACHT CLUB ROAD AND ORTEGA BLVD DRAINAGE IMPROVEMENTS
B1D #: CP-0039-23 OPEN DATE: 2023-05-10
GENERAL GOVERNMENT AWARDS COMMITTEE

e e e S et

KIND AND BASIS OF CONTRACT: CONSTRUCTION CONTRACT - FROM DATE OF AWARD UNTIL
COMPLETION

AGENCY: PUBLIC WORKS

BASIS OF AWARD: BY GROUP TO THE LOWEST, RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: 37 NUMBER RECEIVED: 5 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of award to the lowest, responsive, responsible bidder, Jax Utiites Management. Inc , for the Yachi Club

Road and Ortega Blvd Drainage Improvement in the not-to-exceed amount $702,963 49 Due to funding, Bid Allernates will not
be awarded at this time.

Funding Source: 32111.153101,565031.010390.00000000.00000 0000000 $121,856 44
32124.153101.565051.010390 00000000 00000 0000000 - $581.107 05 - To be executed by contract through
Office of General Counsel.

Aftachments: Recommendation Memo, Tabulation. JSEB Memo and Scope of Work

ANALYST SE ; ) RESPECTFULLY SUBMITTED AN\ A
JACKYN STAMOS R%usti . Freeman, Chief
Ti

S urement Division

CONCURRENCE 8Y: N G. SMITH, P.E., CHIEF, ENG ING & CONSTRUCTION MANAG

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING 3 MEMBERS DISAPPROVING 7 DATE: _5[;_5/9123_
[
V)q,/ : x—g_, OTHER:

U0 Qb l

7/
v s
ACTION OF AWARDING AUTHORITY DATE J / 2§ / 2023
APPROVED / DISAPPROVED

Ban Hughes

OTHER Chief Administrative Officar
- Mayof Lenny Curry
Under Authority of:
SIGNATURE OF AUTHENTICATION e

L vy =g







SUBJECT: Collision Repair, Paint and Dent Removal Services
BID #: SC-0326-23 OPEN DATE: 4/12/2023

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: Service Contract — Three years from date of award with two (2) one (1) year
renewal options

AGENCY: Fleet Management
BASIS OF AWARD: BY GROUP TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: (17) NUMBER RECEIVED: (6) OTHER: (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to increase the award in Group 1 with North Florida Motor Company dba North Florida Lincoln, in
the amount of $50,000.00 for the Jacksonville Sheriff's Forfeiture Warehouse for the period ending May 7, 2026. Total
revised annual expenditure for North Florida Lincoln is $350,000.00. Total expenditure amount not to exceed
$950,000.00.

Group 1: Jacksonville Chrysler Jeep Dodge Ram Baymeadows - $150,000.00
North Florida Lincoln - $350,000.00
Coggin Collision of Arlington - $150,000.00
Nimnicht Chevrolet - $250,000.00

Group 2: Universal Body Company - $50,000.00

Funding Source: 11524.551103.549006.000000.00000868 ~ To be encumbered by purchase order

Attachments: Recg ehdation Memo, Previous Awards

RESPECTFULLY SUBMITTED

EMAN, CHIEF
MENT DIVISION

CONCURRENC . Crisencio Tongol, Chief, Fleet Management Division
William Clement, Chief of Budget and Management

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






JACKSONVILLE SHERIFF'S OFFICE
T.K. Waters, Sheriff

Dedication. Service. Honor. Community.

To: Dustn FFreeman
Chief of Procurement ,

l'rom: Bl Clement, CPPA &
Chief of Budget
Subject: 5C-0326-23 Collision Repair, Paint and Dent Removal Services

Date: Iebruary 14, 2024

We are recommending approval to increase SC-0326-23 Collision Repair, Paint and Dent Removal Services
with the North Florida Motor Company dba North Florida Lincoln in the amount of $50,000.00 for the
Jacksonville Sheriff’s Forfciture Warehouse for the period ending May 7, 2026. The charge account for the
increase is 11524.551103.549006.000000.00000868. ‘I'he total revised not to exceed expenditure amount with
North Florida Motor Company is $350,000.00, with a total not to exceed expendirure amount of $450,000.00.
Fleet has given their permission to use this award. Purchasc will be made via a Purchase Order Agreement
rclease from POA-70468-23.

Please let me know if you require any additional information. Thank you for vour assistance.

To Scerve and Prorect in

Partnership with Our Community






Baines, Deidra B.

_ N
From: Preacher, Erik <ErikP@coj.net>
Sent: Monday, February 12, 2024 7.41 AM
To: Baines, Deidra B.
Subject: RE: SC-0326-23 Collision Repair, Paint and Dent Remaval Services

FEEEXTERNAL EMAIL SOURCE***
This email was sent from o non-JSO account. Do not open any links or any attachments unless you trust the sender and
know the content is safe.

Yes. We agree to that.

R,

Erik Preacher

Fleet Administrator

City of Jacksonville

Fleet Management Division
erikp@coj.net

Phone: ¢04-255-7434

Cell: v04-759-1035
www.Jacksonville.gov

From: Baines, Deidra B. <Deidra.Baines@jaxsheriff.org>

Sent: Friday, February 9, 2024 4:00 PM

To: Preacher, Erik <ErikP@coj.net>

Subject: 5C-0326-23 Collision Repair, Paint and Dent Removal Services

EXTERNAL EMAIL: This email originated from a non-COJ email address. Do not click any links or open any attachments
unfess you trust the sender and know the content is safe.

Erik,

| hope the new year finds you daing well. Qur impound facility would like to use North Florida Lincoln for some repairs
of their vehicles. Can | take SC-0326-23 Collision Repair, Paint and Dent Removal Services to awards to request an
increase in the amount of $50,000.00 for repairs to their vehicles? This is on POA-70468-23 North Florida Motor

Company.

Please let me know if you have any questions. Thanks for your consideration of this request.





Deidra Baines, #69081

Procurement Manager

Jacksonville Sheriff’s Office | Budget Division

Office: 904.630.2217 | Desk: 904.630.5970| Fax: 904.630.2772

Deidra.Baines@jaxsheriff.org

Connect with us: joxsheriff.org or on social media
The Mission of the Jacksonville Sheriff's Office: “To Serve and Protect in Partnership with Our Community”





SUBJECT: Collision Repair, Paint and Dent Removal Services

BID # SC-0326-23 OPEN DATE: 4/12/2023

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: Service Contract — Three years from date of award with two (2) one (1} year
renewal options

AGENCY: Fleet Management
BASIS OF AWARD: BY GROUP TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: (17) NUMBER RECEIVED: (6) OTHER: (0)
SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval to increase the award in Group 1 with Nimnicht Chevrolet in the amount of $100,000.00. Total
revised annual expenditure for Nimnicht is $250,000.00. Total expenditure amount not to exceed $300,000.00.
Group 1: Jacksonville Chrysler Jeep Dodge Ram Baymeadows - $150,000.00
North Florida Lincoln - $300,000.00
Coggin Collision of Arlington - $150,000.00
Nimnicht Chevrolet - $250,000.00
Group 2: Universal Body Company - $50,000.00
Funding Source: 51101.114003.564010.000000.00000000.00000.000000 - To be encumbered by purchase order

Attachments: Regbmmendation Memo, Previous Awards

ANALYST: RESPECTFULLY SUBMITTED )
i REEMAN, CHIEF W,
JREMENT DIVISION

Crisencio Tongol, Chief_Fleet Management Division

E BY:

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

5

MEMBERS APPROVING _-”  MEMBERS DISAPPROVING G oaTe: [ / // / 2024

OTHER:

ACTION OF AWARD:N(‘;y:moRlTY DATE ///4%%7/

APPROVED DISAPPROVED

OTHER 7 KaremrBowting—
SIGNATURE OF AUTHENTICATION M&% Chief Administrative Officer

Un&er Authority Of:
Execulive Order No: 2023-02





SUBJECT: Collision Repair, Paint and Dent Removal Services

BID #: SC-0326-23 OPEN DATE: 4/12/2023

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: Service Contract — Three years from date of award with two (2) one (1) year
renewal options

AGENCY: Fleet Managemant
BASIS OF AWARD: BY GROUP TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: (17) NUMBER RECEIVED: (6) OTHER: (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to increase the award in Group 1 with North Florida Lincoln in the amount of $150,000.00 to
complete services in FY23. Tolal revised annual expenditure for North Florida Lincoln is $300,060.00. Total expendilure
amount not to exceed $800,000.00.

Group 1: Jacksonville Chrysler Jeep Dodge Ram Baymeadows - $150,000.00
North Florida Lincoln - $300,000.00
Coggin Collision of Arlington - $150,000.00
Nimnicht Chevrolet - $150,000.00

Group 2: Universal Body Company - $50,000.00
Funding Source: 51101.114003.564010.000000.00000000.00000.000000 — To be encumbered by purchase order

Attachments: Recommegtiation Memo, Previous Award
]

&

i
£
ANALYST: L1

RESPECTFULLY SUBMITTE

MAN, CHIEF
EMENT DIVISION

CONCURRENCE BY: Crsencio Tongol, Chief, Fleet Management Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING 3  MEMBERS DISAPPROVING ¢ DATE. 3/3 23
OTHER:

ACTION OF AWARDIN‘G/UTHORITY DATE __ g[-;_/ ?’3

APPROVED DISAPPROVED

OTHER GhietAT fhicer
/ﬁ%) W Ehiet Administrative O
SIGNATURE OF AUTHENTICATION meegan

[V Executive Order No: 2023-02






SUBJECT: Collislon Repair, Paint and Dent Removal Services
BID #:. §C-0326-23 OPEN DATE: 4/12/2023

GENERAL GOVERNMENT AWARDS COM

KIND AND BASIS OF CONTRACT: Service Contract - Three years from date of award with two (2) one (1) yoar
renowal options

AGENCY: Flest Managemaent
BASIS OF AWARD: BY GROUP TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: (17) NUMBER RECEIVED: (6) OTHER: (0)
MMARY OF B RE DED r
Recommend approval to reject Group 1, Universal Body for not having a Gold Class Rating, and DJ's Collision Cenler for
not signing the bid form. Recommend approva! to update specifications and rebid Group 3 separalely. Recommend
approval of award to the lowest responsive, respansible bidders in Group 1 in the amount of $800,000.00 and Group 2 in
the amount of $50,000.00 as foliows:
Graup 1: Jacksonvilla Chrysler Jeep Dodge Ram Baymeadows - $150,000.00
North Florida Lincoin - $150,000.00
Coggin Collision of Arington - $150,000.00
Nimnicht Chevrolet - $150,000.00
Group 2: Univarsal Body Company - $50,000.00

Period of service is three years from date of award, with two {2) one (1) year renewal options. Estimated initiat
expenditure amount not-to-exceed $650,000.00.

Funding Source: 51101.114003.564010.000000.00000000.00000.000000 ~ To be encumbered by purchase order
Altachments: Recomm tion Memo, Rejection Lellers, Bid Tabulation, Terms & Conditions, Specifications

ANALYST: &( RESPECTFULLY SuB
Cor@ﬁiy
CONCURRENCE BY: o hi ent Divigion

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

FREEMAN, CHIEF
REMENT DIVISION

MEMBERS APP 3 MEMBERS DISAPPROVING €~ DATE: 5/ j/’ Z 2023

[ OTHER:
&£
ACTION OF AWARDING ‘Aynoamr DATE 5;/ ¥ r/_z 2
APPROVED DISAPPROVED S
OTHER ﬂ ’

Authority of:

SIGNATURE OF AUTHENTICATION 4 h e N ran ato: 201802







SUBJECT: WATERBOURNE RESCUE RESPONSE TRAILER
BID #: XF-0460-23 QOPEN DATE: 10/25/23

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT:
SUPPLY CONTRACT - ONE-TIME PURCHASE

AGENCY: SHERIFF'S OFFICE
BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: 23 NUMBER RECEIVED: 2 OTHER: O

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of award to MBF Industries, Inc., as the lowest responsive, responsible bidder for the purchase of
Waterbourne Rescue Response Trailer for the Jacksonville Sheriffs Office. Total award expenditure not to exceed

$279,425.00.
Funding for this award to be encumbered by account:
11407.551102.564290.010361.00000000.00000.0000000 - $270,832.65

00111.521101.552160.000000.00000000.00000.0000000 - $8,592.35 - to be executed by Purchase Order.

Attachments: Rgcommendation Memo, Tabulation Sheet, Terms and Conditions, 3

Analyst: - CJL%»— RESPECTFULLY SUBMITTED,;
OLIVE WALLACE-COHEN

~

EEMAN, CHIEF
ENT DIVISION

CONCURRENCE BY: __ KEITH POWERS, DIRECTOR/FIRE CHIEF

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION - —






JACKSONVILLE SHERIFF'S OFFICE
1.K. Waters, Sheriff

Dedication. Service. Honor. Community.

A JACKSONVILLE il

POLICE 44
b /

To: Dustin Freeman
Chief of Procurement JL""}
b
Thru: Bill Clement, CPA \‘),4

Chief of Budget ﬁ?

I'rom: Mark Romano A
Dircctor of Invesdgations & Ilomeland Sceurity

Subjecrt: XF-04601-23 Waterbourne Rescue Response Trailer

Date: February 8, 2024

There were two (2) bid submissions received for bid XF-0460-23 Watctborne Rescue Response
Trailer. Afrer reviewing the responses, we recommend approval to reject the apparent lowest
responsive, responsible bidder MBI Industries, Inc., due to their delivery date being outside the
grant funding period. We arc recommending to award Coast to Coast Custom Mobile Vending
LLC. The total not to exceed amount of the award is $279,425.000, split $270,832.65 from account
code 11407.551102.564290.010361.0000000.00000.0000000 and $8,592.35 from account code
00111.521101.552160.000000.00000000.00000.0000000. This is a onc-time purchase to be made via
a purchasc order.

Pleasc let me know if you require any additional information. Thank you for your assistance.

To Scryve and Protece 1n Q@ 5011 Bay Soreee, Lacksonville, FL 52202

Partnership with Our Community =
= é‘!.‘} prberirnon
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ITEM # DESCRIPTION PRICE PRICE
1 WATERBOURNE RESCUE RESPONSE 279,425.00 | $ 274,165.00
TRAILER
GRAND TOTAL 279,425.00 274,165.00

Delivery| 120 Days 720 Days
FORMS B through H B through H B through H
Buy American Preference v v
INSURANCE
Conflict of Interest: v v
Addendums { ): n/a n/a






BID # XF-0460-23

TERMS AND CONDITIONS
WATERBOURNE RESCUE RESPONSE TRAILER

1. SCOPE

The City of Jacksonville’s Fire and Rescue Department is currently accepting bids to obtain a source of
supply for the items/services as outlined in the bid documents provided. The purpose of this bid
invitation is to obtain information about your firm and its ability to provide these items/services and to
obtain pricing commitments for WATERBOURNE RESCUE RESPONSE TRAILER as listed in the

bid documents.

This Project may be funded partly or in whole by the Federal Government. Therefore, Bidders must
comply with the below Federal provisions set forth pursuant to C.F.R. §200.317-327 to be considered
for award.

All equivalent/alternative items must MEET or EXCEED the specifications. It is at the sole discretion
of the Jacksonville Fire and Rescue to determine if the alternative or equivalent product meets or
exceeds the specifications. IF_THIS DETAIL IS NOT PROVIDED, THE BID WILL BE
CONSIDERED INCOMPLETE AND WILL NOT BE CONSIDERED.

* Product must be new. Refurbished, Remanufactured, Rebuilt or Used parts are not acceptable.

2. AWARD

Award will be ALL or NONE, whichever is in the best interest of the City of Jacksonville, to the lowest
responsive, responsible bidder. Bidders must bid on all items to be considered award. The City reserves
the right to reject any or all bids. ALL awards are subject to the availability of funds.

+ As per Section 126.114 of the City of Jacksonville Ordinance Code, preference will be given to a
responsive and responsible vendor offering American manufactured, assembled, or produced goods, and
who is within 5% of the lowest responsive and responsible bidder. To receive this preference, the
bidder must complete the attached Buy American Preference Compliance Certificate and attach
supporting documentation and/or evidence attesting that at least 51% offered in the bid response is
manufactured, assembled or produced in the United States..

o Bidder is not required to submit for the Buy American Preference. Bidders may quote
items less than 51% American made but will not be eligible for the preference.

Restrictions and exemptions may apply. Please refer to Section 126.114 for specifics

3. TERM OF AGREEMENT

This is a one- time purchase.

4, PRE-BID CONFERENCE

Not Applicable, however, this project will utilize three (3) project meeting: Pre-construction, Pre-wire
and Final inspection.

5. STATE CONTRACTS

The City reserves the right to utilize contracts established by the State of Florida and or other

30





10.

11.

12.

13.

BID # XF-0460-23
governmental agencies for item(s)/service(s) covered under this bid. The city reserves the right to cancel
this contract in whole or in part for such item(s)/service(s).

QUANTITIES
Quantities indicated are fixed. The City reserves the right to add or delete items, or increase the volume

of services required, or not to make any purchase against this bid if it so deems necessary at any time
during the contract period.

DELIVERY

Delivery will be made to Fleet Management Division — 2581 Commonwealth Ave., Jacksonville, FL
32254. A packing list shall accompany all shipments, which shall indicate, at a minimum, the following:
purchase order number, item number and description, date of shipment, quantity ordered, and shipped,
unit price, and unit of measure.

ESCALATION/DE-ESCALATION

All pricing submitted shall remain firm for the first year of the initial contract period. After the first
year of the contract term, a supplier may submit in writing a request for price escalation / de-escalation
for the percentage of change as listed in the Consumer Pricing Index (CPI) and/or documentation
notifying of an industry-wide increase. The City reserves the right to decline any price increase request.

PRICES

All unit prices shall include freight, delivery, set-up, tear-down, and all labor charges to the delivery
location when needed.

PICK UP AND RETURNS

The City reserves the right to return an order in whole or in part if the merchandise is not in compliance
with the bid specifications. The City or its agencies will determine compliance with bid specifications.
Pick up and returns will be made within 48 hours of notification at no charge to the City or its agencies.

COMPLIANCE WITH SPECIFICATIONS

The bidder, by affixing their signature to the bid form submitted, agrees to provide item(s)/service(s) in
accordance with the bid documents provided. Bid only a single offering for each bid item. Multiple
offerings, altemates (unless stated) and or stipulations may be cause for bid rejection. Bid only on forms
provided herein unless otherwise stated. Bid submissions shall be in ink or typewritten. All corrections
must be initialed.

INVOICING

Invoices will be issued once supplies/services are delivered and/or rendered to the City of Jacksonville
or its agencies. At a minimum, invoices must include; purchase order number or contract number, item
number and description, date of shipment, quantity ordered and shipped, unit prices, unit of measure,
and extended totals. Payment terms are Net 30 days. All original invoices shall be submitted to: City of
Jacksonville, General Accounting Division, 117 West Duval Street, Suite 375, Jacksonville, Florida
32202. All original invoices shall be submitted to: COJ1Cloudinvoicesi@coj.net. The invoice email
subject line MUST BE: inv_300000008806179. Invoices can also be submitted through the 1Cloud
Supplier Portal.

INSURANCE/INDEMNIFICATION

Each supplier shall maintain, for the entire term of this bid, current insurance coverage as stated in the
bid documents. All insurance certificates shall list the City of Jacksonville as an additional insured. Bid
number should be listed on certificate. The awarded vendor will be required to submit the copy of the
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15.

BID # XF-0460-23
insurance certificate within ten (10) calendar days after receipt of award notification. Failure to submit
required certification of insurance could lead to rejection of your bid.

REPORTING
The City may request, during the term of this bid, reports including but not limited to; usage, pricing,

and delivery. Suppliers will be required to provide reports requested in hard copy and electronic format
as required.

SUPPLIER ACCESSIBILITY

The City or its representative must be able to contact, during normal business hours, by telephone or
email any supplier providing goods or services to the City or its agencies. Any supplier accessibility
requirements outlined in the specifications supersede this section.
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SPECIFICATIONS

WATERBOURNE RESCUE RESPONSE TRAILER

All equivalent/alternative items must MEET or EXCEED the specifications. It is at the sole discretion of the
Jacksonville Fire and Rescue to determine if the altenative or equivalent product meets or exceeds the
specifications. IF_THIS DETAIL IS NOT PROVIDED, THE BID WILL BE CONSIDERED
INCOMPLETE AND WILL NOT BE CONSIDERED.

* Product must be new. Refurbished, Remanufactured, Rebuilt or Used parts are not acceptable.

1. Overall Trailer Dimensional Specifications
a. Length - 27" (34’ with tongue)
b. Height (with Rib Boat height of 247} total height — 13° 6”
¢. Width - 100°
d. Interior Usable Width — 95"
e. Toy hauler style
2. Trailer
. All Aluminum Flat Floor V-Nose Bumper Pull Trailer
. Two (2) 8,000 Ib. torsion axles
. Electric disc brakes — all axles
. Exterior Color: White
. Four (4) post automatic hydraulic jack system
Painted steel wheels (aluminum also accepted)
. 215/75R17.5 LRH radial tires
3. Frame
. Fully undercoated perimeter frame
. All aluminum tube walls and ceiling
. Spread axle design with fenderettes
. Gell Cell battery breakaway kit
. Anit-sway coupler
Safety chains & hooks
16" OC floor cross-members
. 16” OC roof cross-members 27 x 27
i. 16”7 OC Wall supports
j. Smooth alum radius wheel boxes
k. Toy Hauler Style
4, Interior Structure
a. Sub floor
b. flat floor
¢. Sub-basement (partial)
5. Exterior
37 upper rub tail trim
3” lower rub tail trim
.050 smooth side aluminum
Rear caster wheels
. Rear loading ramp

o oW o o0 o

=g ™o A

6. Pain

B FTwao o

Body Side, rear and front walls and doors all painted “white” with aluminum finish trim

33





BID # XF-0460-23

Exterior Compartments & Door specifications
7. Curbside:
a. Double door compartment in the V-nose housing generator fuel
tank and storage
b. Flip down door compartment housing the entry stairs (OEM)
¢. Double door compartment extending above floor level
d. Entry/exit door
8. Street Side:
a. Double door compartment extending above floor level with
drains
b. Single flip down door housing the waste tank (OEM)
¢. Water fill compartment
d. Double door compartment housing generator
9. Rear:
a. Rear Cargo Ramp

10. Storage Doors Below Floor Level — All storage doors below the floor level shall be manufactured by the
OEM trailer manufacturer. The will be constructed with all aluminum products and meet all
FMVSS.

11. Personnel & Storage compartment doors above rub rail — All doors will be manufactured of 0.0125™

aluminum extrusions and 0.125™ aluminum plate continuously welded. Personnel entry door will be

insulated with a minimum of 2” sprayed urethane foam. All doors are custom made to the

customer’s requirements. The doors incorporate automotive quality door closers and anti-bust locks. Double

seals are installed on all doors.

12. Compartment & Entry Doors — All doors shall be fabricated from specially designed, matched door
and doorjamb aluminum extrusions.

13. Door Frames — The doorframe extrusions shall be able to accept a 0.125” aluminum sheet for an
exterior skin. Two rotary latches shall be installed in the frame of each entry door.

14. Door Jambs — The Doorjamb extrusion shall be welded to the body wall structure. Two striker pins
shall be installed in each entry doorjamb.

15. Door Handles — Chrome paddle handle outside and a lever handle inside. The handles, latches
and striker pins pass FMVSS 206 and comply with FMVSS 302.

16. Hinges — All exterior hinges used for entry and compartment doors shall be stainless steel,
continuous, 2/3” open dimension and a '%4” diameter hinge pin. Hinge mounting holes shall
be slotted to allow door adjustment in two planes. Holes shall be drilled and tapped in door and
Jamb extrusions to accept truss head style machine screws (stainless steel).

17. Gaskets — Passenger and compartment door gaskets shall be bulb typed, designed to match the
doorjamb extrusions and shall be extruded with material to satisfy ambient temperature extremes.
There shall be no interruptions in the gasket for door locks, latches or hinges. Gaskets shall be
miter cut at the corners and sealed with “3M” weather strip adhesive.

16. Generator Compartment — The compartment shall be a minimum of 0.125” 3003 aluminum sheet,
continuously welded to prevent carbon monoxide intrusion into the trailer. The compartment
door shall be equipped with an aluminum grille, with an open are exceeding the specifications of
the required generator. The compartment shall be lined with thermal and double acoustical
insulation to minimize thermal and audible intrusion into the vehicle.

17. Battery Compartment — The battery compartment shall be constructed from 0.125” 3003 aluminum
sheet continuously welded. Vent fittings shall be installed on the inboard side of the compartment.

18. Storage Compartments — Storage compartments above the floor shall be installed on both sides of
of the body. The compartments shall be fabricated from 0.125™ aluminum sheet and be
“Sweep out” design with 2 framed doors with double seals.
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Exterior Components:

19,

20.

21

22,

23.

24,

Awning — (1) color coordinated electric awning shall be mounted on the

curbside of the trailer. Fabric color TBD at the pre-construction meeting.

Entry step and handrails-Curbside — One (1) curbside entry door shall have a clip-on step and
handrail which shall be stored in a below floor level compartment with attachable handrails.
fabricated of 1-1/4” dia. Mill finish, .125 wall thickness pipe with couplings and safety pin.
designed to support up to 500 Ibs.

Rooftop Platform — One (1) rooftop platform shall be instailed with a tie down system for the
customer supplied rib boat. Platform shall be fabricated out of aluminum tread plate and able

to support multiple personnel at one time. Platform shall have an ATV style winch mounted for
assisting in loading the rib boat. Platform shall also have rollers mounted at the rear for the rib
boat to roll up with minimal resistance.

Rear License Plate Provision — Provisions shall be provided for mounting of the license plate and
tag light.

Double Door Storage Compartment — Two (2) large double door compartments shall be installed on
vehicle. One (1) curbside and one (1) street side.

Roof Access Ladder — One (1) roof access ladder shall be provided and fabricated as 1: x 27 x 1/8”
wall aluminum tubing. Ladder rungs to be 2” x 1.062 x .125 mill finished and finished per above
listed paint specifications. Final ladder configuration will be determined the pre-construction.
meeting. The ladder will be removeable and stored in the rear section of the trailer.

Electrical & Power Systems

25.

26.

27.

28.

29.

30.

12 VDC wiring — Proper wire sizes shall be determined for each circuit. All 12 VDC wiring shall be
color coded and routed through split loom cable cover.

Battery system — The trailer shall be equipped with a dual battery system. The auxiliary battery
selected to support the conversion load shall be a group 8-D AGM with a rating of 1450 CCA.

Power Converter — One (1) 120VAC to 12 VDC power converter shall be provided to support the

12 VDC electrical load and charge the batteries during generator or shore power operation. The

The minimum rating for the converter shall be 80 Amps.

Auxiliary Battery Disconnect Switch — Located in the battery compartment, this switch is utilized when
the vehicle is in prolonged storage to prevent battery drainage.

a. Amp rating: 300A

b. Max Volts: 32V

c. Temp. Range: -58F (-50C) to 221F (105C)

d. Ignition protection to SAE J1171 and ISO 8846 for installation in a battery box of on
vehicles

Carry hazardous loads.
120VAC wiring — Wire sizes shall be determined for each circuit with minimum of 14 Ga. Wires used
in the trailer. All 120 VAC wiring shall be routed through cable raceways. All wiring shall be installed.
in accordance with the National electric Code.
Generator — One (1) 13.5 KW quiet 120/240 VAC 70Hz water-cooled diesel-powered
generator shall be provided. The entire compartment will be sound proofed to attenuate noise to the
maximum degree possible.

a. Block and Pan Heater — The generator shall be equipped with engine block and oil pan

heaters.
b. Shut down system — The generator shall be equipped with sensors that will activate the
generator shut down system on low oil pressure and high-water temperature.

c¢. Fuel Tank — There shall be minimum 30-gallon fabricated fuel tank in the front of the

trailer for the generator.

d. Remote start — The generator shall include a remote start/stop preheat switch and hour

meter located in the vehicle power distribution panel.





3l.

21.

22.
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12VDC — The generator shall be equipped with a 12 VDC alternator that wili be wired to charge the
auxiliary battery as well as satisfy all12 VDC systems of the generator.

Power Distribution Panel — Shall consist of a custom anodized aluminum panel equipped with:

a. Carling circuit breakers for both 120 VAC and 12 VDC applications.

b. A power transfer switch for selection of either generator of shore power.

¢. Meter for monitoring voltage, amperage and frequency.

d. An audible over-voltage alarm to sense and warn of irregular voltage from
Shore Power Input — Shore power input connectors, with a rating of 120/240 volt and 50 amps shall
be installed on the curbside of the vehicle. A single point ground stud tied to the body and chassis
shall be installed in a compartment of the vehicle. A 25° — 50 amps shore power code shall be
provided with plug connection TBD based on preference.

Lighting & Outlets
23. Under Cabinet Lights - RED/WHITE LED lights shall be mounted at the overhead cabinets for each

24,

23.

26.

27.

28.

workstation.

Interior LED lighting — RED/WHITE flush mounted 87 round LED lights shall be installed throughout
the vehicle. These lights shall be switched at the electrical control panel and operator form the

12 VDC system and not require the generator or shore power.

120VAC Outlets — Interior 120VAC duplex shall be provided on all area walls with a maximum
spacing of 4" on center.

120VAC outlets — Exterior — Two (2) 120 VAC GFCI duplex outlets with weatherproof covers shall be
installed on curbside of the exterior of the of the body.

12VDC Lighting — Exterior scene lights — None (9} LED exterior scene lights shall be installed on the
trailer, two {2) curbside, two (2) street side, one (1) front, two (2) in the gooseneck area and two (2)
on the rear.

Emergency Lighting — Four (4) combo emergency/scene lights will be installed on the trailer. Two (2)
curbside and two {2) on the street side.

Alarm System

29.

Alarms — The trailer will be provided with alarms on all entry doors, bunker storage doors, generator
compartment door and shore power input compartment door shall be wired to the alarm panel.

Communication Items

30.

31

During the pre-wire phase all necessary wiring and cables for satellite, phone, data, audio, video,
intercom, radios, and types of system as are identified with these specifications will be installed.

a. Some system such as microwave receivers or custom V-SAT antennas may require
custom cables and are not included as a part or standard pre-wire preparation.

b. All generic nycoil systems are arranged at pre-wire utilizing our stock type of cables
And does not include any custom or special-order cables that may be required.

c. Any mast head mounted equipment or devices shall be approved by vendor in advance
to insure appropriate nycoil utilization.

d. Vendor shall provide cable access points in the body for future cable runs.

Communication Equipment Rack — One (1) 14 RU frame is specifically designed to give a universal
Mounting platform for all standard-sized 19" rack mountable devices.

Weight capability up to 250 Ibs.

Height is 14RU (rack units) or 24.5 inches

Width is 20 inches

Depth is 26 inches.

Able to meet most major manufacturers’ specifications for mounting requirements with

o0 o

CAT6
Cable throughout the vehicle for communications cables.
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33.
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f. The rack will have air duct vent on top in order to provide ample air ventilation.
g Vented door rack w/lock on the front and rear.
h. Rack will have the capability to slide out and swivel providing access to the rear of the

equipment without removing it.
Communication Wiring — RJ-45 LAN connectors with CAT6 cable will be used throughout the trailer
for communication cable.
Roof Mounted Antenna(s) — Antenna rails on the roof shall be the access point to communicate
via RF patch panel with the radios. Total of four (4) included.
Ceiling Cable Access — Interior ceiling access points shall be provided in the top corner panels for
accessing and running future cables.

HVAC - Environmental Control Units

35.

Air Conditioning Unit — Two (2) 15,000BTU Dometic roof mounted ducted A/C units with 5,100 BTU
heat strips shall be provided for the main areas.

Interior Finish

36.

37.

38.

39.

40.

4].

42,

43.

44,

45.

Insulation Walls & Ceiling — The body will be completely insulated with a minimum of 27 sprayed
urethane foam for an insulation. All gaps and penetrations will be sealed using a 50-year sealant.
Insulation Floor ~ Spray foam insulation shall be applied between the body frame support structure
and covered on the interior with % plywood and the finished flooring. Sheet aluminum shall be
installed below the body structure and chassis frame rails to seal the insulated area.

Walls — Walls and ceiling to be 2 furniture grade plywood screwed to the aluminum wall structure.
The walls will be finished with 26 oz. carpet or Kemlite in the City’s choice of color. High degree of
sound insulation is required.

Floor — All seams and screw holes will be filled with bondo and sanded smooth. The floor will be
covered with commercial grade heavy duty vinyl flooring in City’s choice of color.

Ceiling — The plywood shall be finished with carpet or laminate covering, City’s choice and color. All
voids in floor, ceiling, and walls to be filled with 2 urethane insulation.

Interior Partition Walls — Interior partition walls shall be constructed out of aluminum tubing covered in
plywood and wall finish. Bulkhead walls without a pocket door shall by 2* x 2" x 1/8” and with
Pocket doors shall be a combination of 17 x 47 x 1/8” and 17 x 1" x 1/8”. Wood interior partition walls
Shall not be acceptable.

Cabinet Construction — Interior cabinets and bench seating shall be constructed of 34 thick plywood.
Cabinets shall be glued and screwed together. All cabinet interiors shall be finished with a white
laminate cabinet liner. Cabinet exteriors shall be finished in a laminate in the City’s choice of color.
Latches shall be flush mount lever latches (positive latching). Overhead cabinet doors shall be
covered with whiteboard.

Counter Tops — All work surfaces, conference tables and counter tops shall be medical grade
hard-surface with a 16-hour stain resistance where weight permits. Laminate may be used in

areas that will not support the heavy load of hard surface. A wide range of color choices and

custom lighted options available.

Cabinets and Workstations — Storage cabinets and workstations are provided. Overhead storage
cabinets shall be installed above the base cabinets.

Securing Interior — Positive lock closures for securing all drawers, tables, TV, chairs, door, or other
items within the interior of the unit will be installed.

Interior Buildout
Front Command Location:

46.
47.
48,

One (1) entry/exit door with clip on stairs
One (1) Interior storage compartment with heavy duty shelving and cargo
One (1) Standing height counter with overhead cabinet for additional storage
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49. One (1) Mid-Atlantic 14RU equipment rack with slide-out feature

50. One (1) Under Counter refrigerator below the equipment rack

51. One (1) Bulkhead wall with door leading to the Rear Cargo Area

52. One (1) Street side workstation pre-wired for dual 24" customer supplied monitors, roll around chairs
And overhead cabinets above.

53. One (1) Electrical Load Center panel located above the workstation.

54. One (1) small galley area with a sink, base cabinet, microwave, Keurig and overhead cabinets.

55. One (1) Interior Storage compartment with heavy duty shelving and cargo netting on the street side
Wall.

56. CAT6 wiring per specifications.

57. Phone wiring per specifications.

58. All high voltage and low voltage wiring per NEC.

Rear Cargo Area

59. One (1) Rack at the ceiling level for storage of the roof ladder.

60. Two (2) 6’ Cargo lie down systems mounted on the curbside wall.

61. One (1) fold down loading door (OEM)

62. Two (2) 6" cargo tie down systems mounted on the street side wall.

63. One (1) pre-wire for a Customer supplied 49” monitor mounted above the tie down strips

64. One customized outboard motor mount shall be mounted to the street side wall.

65. One (1) removeable conference table in the center of the room. The bottom bunk shall be folded
down for seating at the table.

66. Four (4) Disc-O foldable bunk beds shall be supplied; beds can also act as a couch making the area
lounge area.

67. Honda Pioneer UTV and Outboard Motor to be customer supplied equipment.

68. CAT6 wiring per specifications.

69. Phone wiring per specifications.

70. All high voltage and low voltage wiring per NEC.

Standard Equipment

71. Two (2) five (5) pound ABC fire extinguishers shall be strategically located throughout the trailer.
72. A set of three (3) reflective safety triangles will be shipped loose with the trailer.

73. Operator and repair manuals will be shipped loose with the trailer.

74. Three (3) hard wired smoke and CO2 detectors with 9V battery backup.

Safety Lighting Package

75. One (1) LED Tail, turn & marker lights — 65ST series.

76. Standard DOT Lighting

77. LED ground lighting mounted on the underside of the trailer.

Warranty

78. Structural body: Lifetime/unlimited miles
80. Body Components: 10 yr/unlimited miles
81. Conversion: 2 yr/Unlimited miles

Training
82. Onsite training to be conducted onsite at Fleet Management, 2581 Commonwealth Ave.,
Jacksonville, Florida 32254.

Project Management Schedule
83. Project utilize three (3) project meetings. Meeting to be held at vendor site. Transportation
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Shall be provided by the City of Jacksonville.

Preconstruction meeting — 3-4 people attend from the City of Jacksonville
Pre-Wire meeting — 2 people attend from the City of Jacksonville
Final Inspection — 3-4 people attend from the City of Jacksonville

BID # XF-0460-23
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SUBJECT: REGENCY BRANCH LIBRARY CARPET REPLACEMENT & REMOVAL OF REFERENCE
DESK

BID #: SC-0286-24 OPEN DATE: 02/14/2024

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: ONE-TIME PURCHSE FROM DATE OF AWARD THROUGH
COMPLETION

AGENCY: PUBLIC LIBRARY
BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: 32 NUMBER RECEIVED: 2 OTHER ©

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval to reject all bids to reevaluate specifications and rebid the project at a later date.

NS,

YEEMAN, CHIEF &
ROCUREMENT DIVISION

ATTACHMENTS: Recommendation Memao, Bid Tabulation, Rejection Letters

ANALYST: [‘JZ\KRESPECTFULLY SUBMITTED

,i.‘,}/ COREY SIDLO

CONCURRENCE BY: Tim Rogers. Chief Librarian/Library Director, Jacksonville Public Libra

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION __






JACKSONVYVILLE
PUBLIC LIBRARY

Start Here. Go Anywhere.

TO: Dustin Freepnan, Chi Procurement Division

FROM: Tim Rogers, Chief Librarian/Library Director, Jacksonville Public Library
DATE: February 15, 2024

SUBJECT: Recommendoation Letter re: Jacksonville Public Library: Regency Branch

Carpet Replacement and Removal of the Reference Desk,
Bld No: C5-0286-24

The Jacksonville Public Library is requesting to reject all bids for Bid No. SC-0286-24
Regency Branch Carpet Replacement and Removal of the Reference Desk in order to
reevaluate specifications and rebid the project at a later date.

Your assistance in concuming with this request would be appreciated. If you have any
questions or concerns regarding this matter, please contact Lioyd Boyd {904) 255-6164.

Cc: Dr. Leslie Jones, Assistant Director for Library Finance and Budget
Pam McClellan, Manager for Coniracts and Grants
Lloyd Boyd. Manager for Facilities Maintenance
Davetta Williams, Human Services Planner Il
Daniel VanSickle, Professional Engineer





BID TABULATION

Title: REGENCY BRANCH LIBRARY CARPET REPLACEMENT & REMOVAL OF REFERENCE DESK
Bid No.: SC-0286-24
Open Date: Februar¥ 14, 2024 CLAYTON €O, LLC TSG CONSTRUCTION,
Analyst: Corey Sidlo LLC
No. Invited: |(32) No. Received: (2) Other: (0)
Recorded By: Melissa Pierce Announced by: John Hernandez
Unit | Extended Unit Extended
Item # Description Qty Unit Price Price Price Price

Resilient Flooring

Lobby 101, Gallery 102, Quiet Study 105, 106, 106A, Micro Film
107, Conference 108, Assistant Manager 109, Data Equipment 109,
Circulation Work Room 111, Service 112, Staff Lounge 113,
Lockers 114, Branch Manager 118, 118A, Librarian 119, 119A,
Children’s (Front of Desk) 122, Art Room 124, Story Time 125,
Children’s Storage 126, Meeting Rooms 127, 128, Storage 129, 131,
132,135,136, 137

2 Reference 104, Children’s Library 122, 8,200 sqft

Total Bid (Items 1 - 2):

Terms: NET 15 0.50%
Delivery:] NOT STATED 30 DAYS
Signed Bid Form: YES YES
Bid i’Eposal Form: YES YES
Conflict of Interest Certificate: YES YES

Addendum:( 1) YES YES






PROCUREMENT DIVISION

NOTIFICATION OF RECOMMENDED BID REJECTION

Date: February 16, 2024

Via Email: Annie.clayton@claytoncodesignbuild.com

Bidder's Name: Clayton Co Consuitants, LLC.
Contact Name: Annie Clayton

Bid No: SC-0286-24

Title: REGENCY BRANCH LIBRARY CARPET REPLACEMENT & REMOVAL OF REFERENCE
DESK

Date Opened: 2/14/2024

REASON FOR RECOMMENDED BID REJECTION: Agency recommends rejecting all bids to
reevaluate specifications and rebid the project at a later date.

If you wish to protest the recommended rejection of this bid, please respond in accordance with the City
of Jacksonville's bid protest procedures and email a copy to the City Purchasing Analyst associated
with the protested bid.

NOTE: This intended action is only a recommendation to the appropriate Awarding Authority. The
authority recommending award for this bighis the General Government Awards Committee scheduled

for Thursday, February 22, 2024 at 1:0

Purchasing Analyst’s Signature:

214 N. Hogan St., Suite 800 | Jacksonville, FL 32202 | Phone: 904.255-8815 | Fax: 904.255-8837





Sidlo, Corez

From: Sidlo, Corey

Sent: Friday, February 16, 2024 4:.02 PM

To: annie.clayton@claytoncodesignbuild.com
Subject: SC-0286-24 REJECT ALL NOTIFICATION
Attachments: SC-0286-24 REJECT ALL NOTIFICATION.pdf

Good afternoon Annie,
Please see attached for subject details.
Sincerely,

Corey Sidlo

Purchasing Analyst

City of Jacksonville - Procurement Division
214 N. Hogan Street, Suite 833
Jacksonville, FL 32202

Phone: 904-255-8815

Email: csidlo@coj.net

24+ year military veteran, serving the City of Jacksonville

A NEW DAY.

*** Privacy Act: This communication may contain privileged or other official city information. If you are not the
intended recipient or believe that you have received this communication in error, please reply to the sender indicating
that fact and delete the copy you received. It is a violation of Federal Law to print, copy, retransmit, disseminate, or
otherwise use this information.

Please click on the links below for any of the following for Bids and Awards:

For Bidding Opportunities: Jacksonville.gov - Bidding Opportunities (Including Capital Improvement and Design/Build}

For COJ weekly award intentions: Jacksonville.gov - Agendas and Minutes

For bid award information: Procurement Division (coj.net)

For Public Records: COJ Public Records (govaa.us)






PROCUREMENT DIVISION

NOTIFICATION OF RECOMMENDED BID REJECTION

Date: February 16, 2024

Via Email: frontoffice@tsgconstructioninc.com

Bidder’s Name: TSG Construction LLC.
Contact Name: Zhanylle Grant

Bid No: SC-0286-24

Title: REGENCY BRANCH LIBRARY CARPET REPLACEMENT & REMOVAL OF REFERENCE
DESK

Date Opened: 2/14/2024

REASON FOR RECOMMENDED BID REJECTION: Agency recommends rejecting all bids to
reevaluate specifications and rebid the project at a later date.

if you wish to protest the recommended rejection of this bid, please respond in accordance with the City
of Jacksonville’s bid protest procedures and email a copy to the City Purchasing Analyst associated
with the protested bid.

NOTE: This intended action is only a recommendation to the appropriate Awarding Authority. The
authority recommending award for this bigsis the General Government Awards Committee scheduled

for Thursday, February 22, 2024 at 1:0

Purchasing Analyst’s Signature:

214 N. Hogan St., Suite 800 | Jacksonville, FL 32202 | Phone: 904.255-8815 | Fax: 904.255-8837





Sidlo, Core!

From: Sidlo, Corey

Sent: Friday, February 16, 2024 4:03 PM

To: frontoffice@tsgconstructioninc.com
Subject: SC-0286-24 REJECT ALL NOTIFICAITON
Attachments: SC-0286-24 REJECT ALL NOTIFICATION.pdf

Good afternoon Zhanylle,
Please see attached for subject details.
Sincerely,

Corey Sidlo

Purchasing Analyst

City of Jacksonville - Procurement Division
214 N. Hogan Street, Suite 833
Jacksonville, FL 32202

Phone: 904-255-8815

Email: csidlo@coj.net

24+ year military veteran, serving the City of Jacksonville

A NEW DAY.

*** Privacy Act: This communication may contain privileged or other official city information. If you are not the
intended recipient or believe that you have received this communication in error, please reply to the sender indicating
that fact and delete the copy you received. It is a violation of Federal Law to print, copy, retransmit, disseminate, or
otherwise use this information.

Please click on the links below for any of the following for Bids and Awards:

For Bidding Opportunities: Jacksonville.gov - Bidding Opportunities (Including Capital Improvement and Design/Build)

For COJ weekly award intentions: Jacksonville.gov - Agendas and Minutes

For bid award information: Procurement Division (coj.net)

For Public Records: COJ Public Records (govga.us)







SUBJECT: MAIN PUBLIC LIBRARY CONFERENCE CENTER AUDITORIUM CARPET, AND STAFF
WORKROOM FLOORING REPLACEMENT

BID # SC-0289-24 OPEN DATE: 1/31/24

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT - DATE OF AWARD THROUGH PROJECT
COMPLETION

AGENCY: PUBLIC LIBRARY

BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: 35 NUMBER RECEIVED: 4 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of award to lowest responsive, responsible bidder, Dixie Contract Carpet, Inc.

Period of service is from date of award through project completion. Total estimated expenditure amount
not to exceed $326,855.00.

Funding Source: 11101.174103.583052.010507.00000000.00000.0000000 — $200,000.00
54101.155001.546030.000000.00001349.00000.0000000 - $126,855.00
To be executed by Purchase Order

ATTACHMENTS: Recommendation Memo, Bid Tabulation, Terms and Conditions, Spegification

ANALYST: - Q/L\-A-RESPECTFULLY SUBMITTED:

fﬁy COREY SIDLO

CONCURRENCE BY: Tim Rogers, Chief Librarian/Library Director, Jacksonville Public Library

EMAN. CHIEF
ZMENT DIVISION

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






JACKSONVILLE
PUBLIC LIBRARY

Start Here. Go Anywhere.

TO: Dustin Freeman, Chief of Procurement Division

FROM: Tim Rogemn/ubmw Director, Jacksonville Public Library
DATE: February 12, 2024

SUBJECT: Recommendation Award Letter re: Jacksonville Public Library: Main Public

Library Conference Center Auditorium Carpet, Public and Staff Flooring
Replocement, Bid No: C$-0289-24

The Jacksonville Public Library is requesting to award Bid No. SC-0289-24 Main Public
Library Conference Center Auditorium Carpet, Public and Staff Flooring Replacement
to Dixie Contract Carpet.

The work for this project consists of furnishing all labor, materials, equipment, ond
performing all operations necessary to complete carpet replacement at the Main
Library & Convention Center Auditorium.

Total estimated expenditure not to exceed $326,855.00 to be executed via Purchase
Order. Funding sources below:

Funding Source Source Number Funding Amount
CDBG: 1101.174103.583052.010507.00000000.00000.0000000 $200.000.00
PUBLIC BUILDINGS:  54101-155001-5446030-000000-00001349-00000-0000000 $126,855.00

Your assistance in concurring with this request would be appreciated. If you have any
guestions or concerns regarding this matter, please contact Lioyd Boyd (904) 255-6164.

Cc: Dr. Leslie Jones, Director Finance and Budget
Pam McClellan, Manager Contracts and Grants
Lloyd Boyd, Manager Facilities
Davetta Williams, Human Services Planner Il
Daniel VanSickle, Professional Engineer





BID TABULATION

Title: |REPLACEMENT
Bid No.:{SC-0289-24
Opening Date:|January 3§, 2024 WARDEN CONSTRUCTION CLAYTON CO
Analyst:|Corcy Sidlo DIXIE CONTRACT CARPET CORP. CONSULTANTS, LLC. TSG CONSTRUCTION, LLC,
No. Invited:|{35) No. Received: (4) Other: {0)
Recorded By:|Mehssa Pierce Announced By: Pearl Mitchell
Unit Extended Unit Extended Unit Extended Unit Extended
Item # Description Quanitity Unit Price Price Price Price Price Price Price Price
“A” Convention Center Auditorium:
i Vestibule 036, Projection Room 038, Vestibule 039, Auditorium 5,745 sqft §$11.43 $65,705.00 $13.62 §78,246.90 $18.82 $108,109.72 | $22.53
040, Green Rooms 045, 046, Lift Roomn 078.
2 “A.2" Green Rooms 045, 046 syl $14.00 $7,700.00 $16.03 $1,923.60 $28.90 §4,045.90 $0.00 £0.00
3 “B.1" Ground Floor: Stafl Areas: 5.560 sgii S§.89 $549,390.00 $11.77 $65,441.20 S14.42 $80,180.37 $22.53 §125,266.80
Circulation Desk 1235, Storage 125A, Security 131, Storage 132,
4 S;‘;:‘::“Om':::g"‘s"l; ;73; P&';‘f',‘"‘r’c 'L‘I"bs'izl‘c\i‘s"&i‘r‘;";‘o:;::l w | 100 sqt S1291 | 51936500 | 51092 | 51638000 | $2384 | $35.75701 | $22.53 | $33.795.00
Gallery 145, Storage 148, Corridor 160, and Stait ¢levator
5 ~C* Second Floor: Storage 245, Fiction Work Room 246, Periodicals 3,450 sqft $8.99 | $31,00000 | $I1240 | s4278000 | s15.02 | ssigo3.50 | s2253 | $77.728.50
Work Room 247
6 "D T'hurd Floor: S1aff Work Room 321, Managers ORice 323 1,470 sqft $£19.44 §28,565.00 $14.00 §20,580.00 521.32 §31,337.81 $22.53 $33,119.10
7 "D2" Alternate Non-fiction Fine Arts 316 {(3West) 7.248 sqft $10.12 $73,420.00 513.18 595,528.64 $8.11 $58,792 47 $22.53 $163,297.44
8 4';7‘*;':;’; ;'(‘,’;’; Sfée::l:.?.?l;;;.: :gg"“gc“‘ Office 436, Workroom |, 111 sqil $8.80 | $35205.00 [ s$12.19 | 54876000 | sie81 | 56722238 | s22.53 | $90.120.00
9 "E" Alternate Government Document Collections 433 2,300 sgii 57.18 $16,505.00 51041 $23,943.00 $16.04 $36,901.27 §22.53 $51,819.00
Total Bid (Items | - Y): $326,855.00 3393,583.34 $474,150.41 $704,580.69
Terms: NOT LISTED NOT LISTED NET 15 0.50%
Delivery: NOT LISTED NOT LISTED NOT LISTED 30 DAYS
Signed Bid Form: YES YES YES YES
Bid Proposal Form: YES YES YES YES
Conflict of Interest: YLES YES YES YLES
Insurance Acknowledgement Form: YES YES YES YES
Warranty: YES YES YES YES
Buy American Preference: YES NOT LISTED YES YES
Addenduems:(5) YES YIS NOT LISTED YIS






SC-0289-24

TERMS AND CONDITIONS

MAIN PUBLIC LIBRARY CONFERENCE CENTER AUDITORIUM CARPET,
PUBLIC and STAFF FLOORING REPLACEMENT

SCOPE

The Jacksonville Public Library is currently accepting bids to obtain source(s) of supply for the service as outlined in the
bid documents provided. The purpose of this bid invitation is to obtain information about your firm and its ability to
provide the services and to obtain pricing commitments for the replacement of carpet in the Jacksonville Public Library's
Conference Center Auditorium, Ground, 2%, 3*" and 4™ Floor Staff Workroom, Nonfiction 3 West, Flooring
Replacement listed in the bid documents,

AWARD

Award will be ALL OR NONE to the lowest responsive, responsible bidder. Bidders must bid on all items to be
considered. All awards are subject to the availability of funds.

TERM OF AGREEMENT

The term of this agreement is a one-time service contract from date of award until completion.

Minimum Reguirements for Contractors.

Bidders should submit or comply with the following minimum requirements. Failure to submit any of these requirements
may be grounds for rejection:

1. The Contractor shall provide current proof of all business licenses required by local, state, and
federal taw as applicable.

2. Bidders must possess a local business tax certificate, if applicable.

3. Bidders must provide proof of at least three (3) floor installation projects of at least $500,000.00 in
value which have been successfully completed in the last five (5) years.

COMPLIANCE WITH SPECIFICATIONS

The bidder, by affixing their signature to the bid form submitted, agrees to provide service(s) in accordance with the bid
documents provided. Bid only a single offering for each bid item. Multiple offerings, alternates (unless stated) and or
stipulations may be cause for bid rejection. Bid only on forms provided herein unless otherwise stated. Bid submissions
shall be in ink or typewritten. All corrections must be initialed.

STATE CONTRACTS

The City reserves the right to utilize contracts established by the State of Florida and or other governmental agencies for
service(s) covered under this bid. The city reserves the right to cancel this contract in whole or in part for such service(s).

ESCALATION/DE-ESCALATION

All pricing submitted shall remain firm for the initial term period. Upon renewal (if applicable), a supplier may submit in
writing a request for price escalation/de-escalation for the percentage of change as listed in the Consumer Pricing Index
(CPI) and/or documentation notifying of an industry wide increase. The City reserves the right to decline any price
increase request,
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PRICES

All unit prices shall include freight, delivery, install and handling charges to the delivery location as outlined in the bid
documents. The city is tax exempt, this will not be passed to contractors. Contractors are responsible for all taxes
incurred.

DELIVERY

Delivery of matenals will be located: 303 N Laura St, Jacksonville, FL 32202 between the hours of 7:00 am and 5:00
pm. Monday thru Saturday. There will be no exceptions to the times stated unless prior arrangement with Jacksonville
Public Library Manager. There will be no parking on the sidewalks, blocking of exits, or parking in the loading dock
except for the delivery of equipment and materials. All vendors are to find alternate parking for employees. Vendors can
contact Jacksonville Parking Administration for assistance with the temporary rental of parking meters for a dumpster and
staff parking.

SUPPLIER ACCESSIBILITY

The City or its representative must be abie to contact, during normal business hours, by telephone or email any supplier
providing goods or services to the city or its agencies. Any supplier accessibility requirements outlined in the
specifications supersede this section.

The City may request, during the term of this bid, reports including but not limited to; usage, pricing, and delivery.
Suppliers will be required to provide reports requested in hard copy and electronic format as required.

INVOICING

Invoices will be issued once supplies/services are delivered and/or rendered to the City of Jacksonville or its agencies, At
a minimum, invoices must include purchase order number, item number and description, date of shipment, quantity
ordered and shipped, unit prices, unit of measure, and extended totals. Payment terms are Net 30 days. All original
invoices shall be submitted to: COJ1ICLOUDINVOICES@COJ.NET . The invoice email subject line MUST BE:
inv_30000008806179. Invoices can also be submitted through the 1 Cloud Supplier Portal.

INSURANCE/INDEMNIFICATION

Each supplier shall maintain, for the entire term of this bid, current insurance coverage as stated in the bid documents. All
insurance certificates shall list the City of Jacksonville as an additional insured. The awarded vendor will be required to
submit the copy of insurance certificate within ten (10) days from date of receipt of award notice. Bid number should be
listed on certificate.

(The remainder of this page is intentionally blank)
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FEDERAL FUNDS

This Project will be funded partly or in total by the Federal Government. Therefore, Bidders must comply with Title VI of
the Civil Rights Act of 1964 (24 CFR, Parts1 & 2); Title VIII of the Civil Rights Act of 1968 (24 CFR, Part 115); Federal
Labor Standards Provisions (HUD 4010); The Davis-Bacon Act; the Anti-Kickback Act; and the Contract Work Hours and
Safety Standards Act. Bidders are advised to refer to the Federal Regulations, of these specifications for more information.

Build America, Buy America (BABA Act): Vendors awarded construction or rehabilitation projects must comply with the
requirements of the Build America, Buy America (BABA) Act, 41 USC 801 note, and all applicable rules and notices as
may be amended, if applicable to the Grantee’s infrastructure project. The Act includes the “Buy America Preference”
(BAP), which requires that any iron, steel, manufactured products, or construction materials must be produced in the United
States, unless specifically waived by HUD. Pursuant to HUD’s Notice, “Public Interest Phased Implementation Waiver for
FY 2022 and 2023 of Build America, Buy Ametica Provisions as Applied to Recipients of HUD Federal Financial
Assistance” (88 FR 17001), any funds obligated by HUD on or after the applicable listed effective dates, are subject to
BABA rcquirements, unless ¢xcepted by a waiver.

Bidders must comply with Section 3 requirements included in the back of this RFP.

PRE-BID MEETING:
There is a MANDATORY pre-bid meeting held on Thursday, January 4, 2024 at 9:00am, at the Main Library
Conference Level. The Main Library address is 303 Laura Street N, Jacksonville, FL 32202,

Contractor’s failure to attend the Pre-Bid Meeting will result in the Response not being evaluated and being rejected as
non-responsive.

(The remainder of this page is intentionally blank)
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SPECIFICATIONS

A. Conference Center Auditorium
1. Vestibule 036, Vestibule 039, Auditorium 040, Wheelchair Lift Room 078.
Remove and dispose of existing carpet. Prepare substrate by removing residuat
adhesive and properly provide a smooth substrate to install new floor covering.
Furnish and install Forbo - Flotex Modular Flooring; Color to be selected by owner.
Contractor shall be responsible for moving and reinstalling theatre seating to allow
for new floor covering to be installed underneath.

1.1 All Existing wood wall base to remain.
1.2 Replace all rubber base

2. Projection Room (38, Green Rooms 045, 046,
Remove and dispose of existing carpet. Prepare substrate by removing residual adhesive
and properly provide a smooth substrate to install new floor covering. Furnish and install
Mannington Commercial Resilient LVT flooring Color and size to be selected by owner
from manufacturer’s full range of colors. See attached specification. No substitutions
will be accepted Contractor shall be responsible for femoving and reinstalling shelving to
allow for new floor covering to be installed underneath

2.1 Replace all rubber base

B. Ground Floor Staff Area

1. Staff Arca: Circulation Desk 125, Storage 125A, *Security 131, Storage 132,
Circulation Work Room 137, Popular Library Work Room 140, Circulation
Managers Office 142, Storage 143, Teen Services Work Room 144, Gallery
145, Storage 148, Corridor 160, and Staff elevator.
Remove and dispose of existing carpet. Prepare substrate by removing residual
adhesive and properly provide a smooth substrate to install new floor covering.
Furnish and install Mannington Commercial Resilient LVT flooring Color and size
to be selected by owner from manufacturer’s full range of colors. See attached
specification. No substitutions will be accepted Contractor shall be responsible for
removing and reinstalling shelving to allow for new floor covering to be installed
underncath.

11 *Security 131 Flooring Forbo Marmoleum Striato Modular: Black Sheep T5237
1.2 Replace all Rubber Cove Base
1.3 Wood Base to remain
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2. Add Alternate
HR Reception 146, Interview 147, Volunteer Coordinator 150, Assistant Office 151,
Manager’s Office 152, Interview Office 154, Open Office 159
Remove and dispose of existing carpet. Prepare substrate by removing
residual adhesive and properly provide a smooth substrate to install new
floor covering. Furnish and install Forbo - Flotex Modular Flooring; Color
to be selected by owner. Contractor shall be responsible for removing and
reinstalling office furniture to allow for new floor covering to be installed
underneath.

2.5 Replace all rubber cove base

C. Second Floor

1. Storage 245, Fiction Work Room 246, Periodicals Work Room 247, Backfile
Periodicals 248.
Remove and dispose of existing carpet. Prepare substrate by removing residual
adhesive and properly providing a smooth substrate to install new floor covering.
Furnish and install Mannington Commercial Resilient LVT flooring Color and size
to be selected by owner from manufacturer’s full range of colors. See attached
specification. No substitutions will be accepted Contractor shall be responsible for
removing and reinstalling cubicles, furniture and shelving to allow for new floor
covering to be installed underneath.

11 Replace all rubber cove base

D. Third Floor
1. Copier Alcove 317, Staff Work Room 321, Managers Office 323

Remove and dispose of existing carpet. Prepare substrate by removing
residual adhesive and properly providing a smooth substrate to install new
floor covering. Furnish and install Mannington Commercial Resilient LVT
flooring Color and size to be selected by owner from manufacturer’s full range
of colors. See attached specification. No substitutions will be accepted
Contractor shall be responsible for removing and reinstalling cubicles,
furniture, and shelving to allow for new floor covering to be installed
underneath.

Replace Rubber Base
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2. Add Alternate

Nonfiction Fine Arts 316

Remove and dispose of existing carpet. Prepare substrate by removing
residual adhesive and properly provide a smooth substrate to install new
floor covering. Furnish and install Forbo - Flotex Modular Flooring; Color
to be selected by owner. Contractor shall be responsible for rmoving and
reinstalling shelving, and fumiture to allow for new floor covering to be
installed undemeath.

2.1 Replace all rubber cove base

Fourth Floor

Quiet Room 418, Study Room 429, Managers Office 436, Workroom 437,
Print Room 466

Remove and dispose of existing carpet. Prepare substrate by removing
residual adhesive and properly providing a smooth substrate to install new
floor covering. Furnish and install Mannington Commercial Resilient LVT
flooring Color and size to be selected by owner from manufacturer’s full range
of colors. See attached specification. No substitutions will be accepted
Contractor shall be responsible for mmoving and reinstalling cubicles,
furniture, and shelving to allow for new floor covering to be installed
underneath.

1.1 Replace rubber base

Add Alternate

Government Document Collection 433

Remove and dispose of existing carpet. Prepare substrate by removing
residual adhesive and properly providing a smooth substrate to install new
floor covering. Furnish and install Mannington Commercial Resilient LVT
flooring Color and size to be selected by owner from manufacturer’s full range
of colors. See attached specification. No substitutions will be accepted
Contractor shall be responsible for removing and reinstalling cubicles,
furniture, and shelving to allow for new floor covering to be installed
underncath,

Replace Rubber Base
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SUBJECT: MAIN LIBRARY SECURITY CONTROL SYSTEM REPLACEMENT SECURITY
OPERATIONS CENTER (SOC) INSTALLATION

BID #: XF-0291-24 OPEN DATE: 02/07/2024

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: DATE OF AWARD THROUGH PROJECT COMPLETION

AGENCY: PUBLIC LIBRARY
BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: 27 NUMBER RECEIVED: 1 OTHER 1

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to award to A3 Communications, Inc. as the sole responsive, responsible bidder
for the installation and replacement of the Security Operations Center (SOC) at the main library. Period
of service is from date of award through project compietion. Total expenditure not to exceed

$106,454.01.

FUNDING SOURCE: 11101.153103.583502.010732.00000000.00000.0000000 — To be encumbered by
purchase order

ATTACHMENTS: Recofmmendation Memo, Bid Tabulation, Terms and Conditions, Specifications

ANALYST: - ¢/ cpecTruLLY SUBMITTE \“\
OREY SIDLO STINFR

CONCURRENCE BY: Tim Rogers, Chief Librarian/Library Director, Jacksonville Public Libra

ENT DIVISION

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER: S——
ACTION OF AWARDING AUTHORITY DATE
APPROVED DISAPPROVED
OTHER

SIGNATURE OF AUTHENTICATION






JACKSONVILLE
PUBLIC LIBRARY

Start Here. Go Anywhere.

TO: Dustin Freeman, f Procurement Division

FROM: Tim Rogers, ¢hief Libranan/Library Director, Jacksonville Public Library
DATE: February 15, 2024

SUBJECT: Recommendation Award Letter re: Jacksonville Public Library: Main Public

Library Security Control System Replacement Security Operations Center
(SOC) Installation, Bid No: XF0291-24

The Jacksonville Public Library is requesting to award Bid No. XF0291-24 Main Public
Library Security Control System Replacement Security Operations Center (SOC)
Instaliation to A3 Communications inc.

The work for this project consists of demo existing security camera work stations, provide
and install a security operations center ([SOC) at the Main Library of City of Jacksonville
Library and includes all computers, monitors network switches, and associated
equipment for a complete and functional system and relocation of all network
equipment from Securty Room io IT closet as designated by COJ ITD.

Tolal estimated expenditure not to exceed $106,454.01 to be executed via Purchase
Order. Funding source below:

Funding Source Source Number Funding Amount
CDBG: 1 101-153103-583502-0107 32-00000000-00000-0000000 $106,454.01

Your assistance in concurring with this request would be appreciated. If you have any
questions or concerns regarding this matter, please contact Chet Price {904) 255-6163.

Cc: Dr. Leslie Jones, Director For Finonce and Budget
Pam McClellan, Manager For Contracts and Grants
Chet Price, Senior Manager For System Wide Safety &Security
Davetta Williams, Human Services Planner |l
Daniel VanSickle, Professional Engineer





BID TABULATION

Title: MAIN LIBRARY SECURITY CONTROL SYSTEM REPLACEMENT SECURITY OPERATIONS (SOC) INSTALLATION

Bid No.: XF-0291-24

Open Date: |February 7, 2024

Analyst: Corey Sidlo

No. Invited: |(27) No. Received: (1) Other: (1)

Recorded By: John Hernandez  Announced by: Michelle Spitler

A3 COMMUNICATIONS

Unit
Item # Description Qty Unit Price Extended Price

Disassembling and demoing the two existing consoles,
and removing all monitors, recorders, matrix
switchers, rack etc. placing all items including those
with property tags in designated areas. Remove for
later reinstallation; network switches, patch panels,

1 and UPS’s. Remove existing keyboards, mice, 1 JOB $7,600.00 $7,600.00
joysticks, etc. any power strips from the existing
console turn over to JPL Security Manager. Any
hardwired 120v connections will have to be
disconnected and properly de-energized by a licensed
electrical contractor.

Relocating any required existing network switches and
cabling from current location in Security Room 131 to

2 Comm. Rm. 107, and patching all cameras into patch 1 JOB $3,040.00 $3,040.00
panels, etc. in this location, as well as Security Room
131

Relocate existing Aiphone master station console to
center of new console top as directed by the COJ/JPL
3 Project Manager. Reroute cabling and extend cabling 1 JOB $£760.00 $760.00
as necessary for a clean installation routed with no
cabling on the back wall behind the new console.






Remove wall mounted equipment associated with the
old console. a) On the back wall, remove the existing
Pelco power supply. b) All coax should be removed,
terminated and pulled back and will not be used in new
system.

JOB

$1,520.00

$1,520.00

Relocate the existing vertical ladder rack and cabling
from its current position to a position behind and near
the center column in the room

JOB

$1,520.00

$1,520.00

Neatly route all cabling through vertical and horizontal
cable management to the proper termination point.
Leave 3’ service loops in the ceiling, and trim, label,
and re-terminate existing cabling to the proper
termination point within the cabinet. All cabling is to
be neatly dressed and bundled.

JCB

$3,800.00

$3,800.00

Patch CAT cables from the respective patch panel in
Comm. Room 107 to the appropriate network switch
port within the same rack. Provide all patch cables to
specification of COJ -IT department. Provide a patch
panel schedule to the City for approval, prior to
commencing this portion of the work.

JOB

$932.00

$932.00






Provide and install a 72 floor mounted, 19”
equipment rack in Comm. Rm. 107. This will house
CAT 6 patch panels, network switches and UPS’s.
The existing 24 port network switch located in Rm.
131 is to be relocated to the rack in Comm. Rm. 107,
and all existing cabling patched room to room with
plenum rated cable above ceilings, and terminated
accordingly. a)Patch all CAT 6
cables room to room, to rack patch panel, from room
131 to 107. It is the responsibility of the contractor
during the mandatory site visit to determine the exact
number of cables to be patched. Re-routed cables are
to include the cables currently routed to the existing
console desktop IP phones. All disconnected CAT 6
cables in Rm. 131 that are to be reused in the new
configuration are to be re-routed, trimmed to length,
labeled and terminated at the rack mounted patch panel
in Room 107 as stated.

i)There are currently approximately ten (10) cables
routed across the floor behind the existing consoles.
In the new configuration, no cables shall be run across
the floor. All cabling shall either be in the ladder rack,
or in the new vertical channel left of the new console.
At the discretion of the JPL/CQOJ Project Manager,
certain cables may be fished down wall if necessary.

JOB

$14,349.11

$14,349.11






Provide and install six (6) new CCTV Wall mounted
monitors three (3) Approximately 43 inch screens on
bottom row and three (3) approximately 43 inch
screens on top row, positioned as directed by the JPL
project manager to form a tilted video wall. All power
supplies and wiring to be fished in wall or hidden from
view. Additional power outlets and or circuits may be
necessary and must be determined at walk through.

JOB

$8,597.38

$8,597.38

10

Mount monitors on the new CCTV console as
designated. Console provided by Jacksonville Public
Library. Install power strips in the console to
accommodate the monitors and computers and other
devices. Power strips must be permanently and
professionally installed with proper hardware. No zip
ties or Velcro mounting is acceptable and routed to
side wall no cabling should be exposed or laid across
the floor behind console.

JOB

£1,704.96

$1,704.96

11

Run all cabling from the Room 131 overhead to the
console and along outer wall to avoid trip hazards.
Route all cabling to a vertical cable channel, mounted
in the corer of the room behind and to the left of the
console, again, keeping the back wall behind the
console clean.

JOB

$1,852.48

$1,852.48

12

Coordinate programming and testing with a City of
Jacksonville ITD representative to include testing of
each functional component.

JOB

$760.00

$760.00






13

5 Licenses Lenel MM-PLUS-PROENT Lencls2 Magic
Monttor PLUS license for OnGuard PRO and ENT
systems. Each Magic Monitor client can only connect
to a single OnGuard server (Region or Master) Install
and test Lenel 2 Magic Monitor software with ITD
representative, fully test and ensure smooth turnkey
operation with all hardware components ensuring all
monitors and cameras are integrated, compatible and
operational with joysticks and computers.

JOB

$14,868.75

$14,868.75

14

Provide 4 hour training session to Library personnel on
console and Magic Monitor operations.

JOB

$600.00

$600.00

15

Provide a complete set of full size, as-built, point-to-
point CAD drawings for this project. Include all
termination points, patch panel schedules, and port
assignments. “One-line” drawings shall not be
acceptable.

JOB

$3,800.00

$3,800.00

16

Interconnect all monitors, computers, joysticks, patch
panels and network switches. Label all cables at both
ends. Ensure all Joysticks are fully operable and work
smoothly with equipment.

JOB

$2,280.00

$2,280.00






17

Employ the services of a licensed electrician to test
and ensure loads are distributed properly, including
running new power feeds (and associated conduit) to
the designated breaker panel as required. Each power
strip shall be fed by a quad outlet on a dedicated
circuit. The existing four outlets on the back wall need
to be relocated to floor mounted positions within the
new console, to feed the power strips. Provide load
calculation worksheets to the City prior to installing
power strips. All exposed conduit shall be run on the
left wall near the comer. The back wall behind the
console shall be kept clean. Therefore work includes
moving existing grounding block, two ground wires,
and one AC outlet approx. 8’ to the right of their
present locations.

JOB

$8,000.00

$8,000.00






18

Provide and install six (6) 27 inch monitors on the console desk so
they are affixed to console on mounts that can pan/tilt and will not
tip or fall, and install computers, joysticks, UPS’s etc. as listed in
this specification.

a) Five (5} High Perfonnance Video Client PC for OnGuard LNVR
based video Only: Dell Precision T5820 XLTower, High
Perfonmance; INTEL® XEON® W-2125 CPU (6C,HT, 3.7 GHZ
TURBO, 8.25M cache); 16GB (2X8GB) 2666MHZ; DDR4
RDIMM-ECC; 16x Half Height DVD/+RW, 512GB 2.5" Serial
ATA Solid State Drive; Radeon Pro WX 9100, 16GBVideo Card:
Intel AHCI SATA chipset controller (8x6.0Gb/s); Windows 10 10T
ENTERPRISE,EMBEDDED or higher to effectively run Magic
Monitor software and systems. (0OS MEDIA NOT INCLUDED,
NO RECOVERY CD); less monitors. b) The specified computers
shall be configured with 5 (one each)NVIDA Quadro P6000 video
cards, GDDRS5-PCIC 3.0X 16 minimum 24-64 Gb RAM 1 JOB
¢) Install wircless keyboards and wireless mouse

d) Instatl two (2) joy sticks with turnkey operation on the system
capable of operating all PTZ cameras with the Magic Monitor

software,
€) And all must be compatible with Magic Monitor Lenel 2
software minimum requirements Of: |.Operating System -

Windows 10 pro, 64-bit  MacOS X Sierra
2,Processor- Intct Core i7 or higher
3.Memory (RAM}- 8GB minimum
4.Hard Drive 1 TB minimum
5.Video Card Intcgrated Intel graphics |GB RAM
6. Simultaneous Camera Views minimums:

9 cameras: 720p, 15 fps

|6 cameras: SD, 15 fps

L6 cameras: 1080p, 30 fps

$30,469.33 $30,469.33

Total Bid: $106,454.01
Terms: N/A
Delivery: NOT LISTED
Signed Bid Form: YES
Bid Proposal Form: YES
Conflict of Interest Certificate: YES
Addendum:( 1) YES
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TERMS AND CONDITIONS

JACKSONVILLE PUBLIC LIBRARY — MAIN LIBRARY SECURITY CONTROL SYSTEM
REPLACEMENT SECURITY OPERATIONS CENTER (SOC) INSTALLATION

SCOPE

The Jacksonville Public Library is currently accepting bids to obtain source(s) of supply for the service as outlined in the
bid documents provided. The purpose of this bid invitation is to obtain information about your firm and its ability to
provide the services and to obtain pricing commitments for the demo and replacement of the Security Operations Center
{SOC) in the Jacksonville Public Library on the Ground Floor listed in the bid documents.

Project Overview:

1. This is a proposal to demo existing security control system center camera work stations, provide and
install a new security operations center (SOC) at the Main Library of City of Jacksonville Library
located at 303 N Laura St. This is a sensitive security project. All specifications are considered
confidential. This proposal includes the following scope of work:

The design is based upon and includes all computers, monitors, network switches, Magic Monitor Lenel 2
software with installation and associated equipment for a complete and functional system.

The design further includes relocation of any required network equipment from the Security Room to the IT
closet. In addition to the new design, this includes removal of all existing equipment, and all electrical work
associated with the new configuration.

AWARD

Award will be ALL OR NONE to the lowest responsive, responsible bidder. Bidders must bid on all items to be
considered. All awards are subject to the availability of funds.

TERM OF AGREEMENT

The term of this agreement is a one-time service contract from date of award until completion. Contractor to
provide a three-year parts warranty and one-year labor warranty, from date of substantial completion.

Minimum Requirements for Contractors.

Bidders should submit or comply with the following minimum requirements. Failure to submit any of these requirements
may be grounds for rejection:

1. The Contractor shall provide current proof of all business licenses required by local, state, and
federal law as applicable.

2. Bidders must possess a local business tax certificate, if applicable.

3. Bidders must provide proof of at least three (3) projects of at least $200,000 in value which have been
successfully completed in the last five (5) years. That includes at least one (1) security control system
or security operations center installation,

4. To ensure proper support of the project during the installation and warranty period, bidders shall have
a fully-staffed office within 50 miles of the jobsite, including office, installation, project management,
and service staff. Bidders shall be properly licensed to do business in the state of Florida, and have a
current City of Jacksonville occupational license.

5. Bidder’s local staff shall include experienced CCTV technicians; a minimum of one (1) Axis Certified
Professional, one (1) Lenel Certified Technician, and one (1) BICSI Certified Technician. The certified
technicians shall be on-site during the performance of their respective portion of the work and must be
able to install hardware, joysticks, and computers and be familiar with instaltation and compatible

30





XF-0291-24

operations with Magic Monitor software and security operations center installation standards.
Certifications from out-of-state personnel, or personnel not domiciled within 50 miles of the job site at
time of bid, will not be accepted. No portion of the work shall be contracted out, other than the
electrical work (if desired). Contractors will be required to provide copies of all required certifications
with bid package.

COMPLIANCE WITH SPECIFICATIONS

The bidder, by affixing their signature to the bid form submitted, agrees to provide service(s) in accordance with the bid
documents provided. Bid only a single offering for each bid item. Multiple offerings, alternates (unless stated) and or
stipulations may be cause for bid rejection. Bid only on forms provided herein unless otherwise stated. Bid submissions
shall be in ink or typewritten. All corrections must be initialed.

STATE CONTRACTS

The City reserves the right to utilize contracts established by the State of Florida and or other governmental agencies for
service(s) covered under this bid. The city reserves the right to cancel this contract in whole or in part for such service(s).

ESCALATION/DE-ESCALATION

All pricing submitted shall remain firm for the initial term period. Upon renewal (if applicable), a supplier may submit in
writing a request for price escalation/de-escalation for the percentage of change as listed in the Consumer Pricing Index
{CPI) and/or documentation notifying of an industry wide increase. The City reserves the right to decline any price
increase request.

PRICES

All unit prices shall include freight, delivery, install and handling charges to the delivery location as outlined in the bid
documents. The city is tax exempt, this will not be passed to contractors. Contractors are responsible for all taxes
incurred.

DELIVERY

Delivery and install will be located: 303 N Laura St, Jacksonville, FL 32202 between the hours of 7:00 am and 4:00 pm,
Monday thru Friday. There will be no exceptions to the times stated unless prior arrangement with Jacksonville Public
Library Security Manager. There will be no blocking of exits of the Public Library. All vendors are to find alternate
parking and dumpster parking for employees. Vendors can contact Jacksonville Parking Administration for assistance.

SUPPLIER ACCESSIBILITY

The City or its representative must be able to contact, during normal business hours, by telephone or email any supplier
providing goods or services to the city or its agencies. Any supplier accessibility requirements outlined in the
specifications supersede this section.

The City may request, during the term of this bid, reports including but not limited to; usage, pricing, and delivery.
Suppliers will be required to provide reports requested in hard copy and electronic format as required.

INVOICING

Invoices will be issued once supplies/services are delivered and/or rendered to the City of Jacksonville or its agencies. At
a minimum, invoices must include purchase order number, item number and description, date of shipment, quantity
ordered and shipped, unit prices, unit of measure, and extended totals. Payment terms are Net 30 days. All original
invoices shall be submitted to: COJ1ICLOUDINVOICES@COJ.NET . The invoice email subject line MUST BE: inv .
Invoices can also be submitted through the 1 Cloud Supplier Portal.
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INSURANCE/INDEMNIFICATION

Each supplier shall maintain, for the entire term of this bid, current insurance coverage as stated in the bid documents. All
insurance certificates shall list the City of Jacksonville as an additional insured. The awarded vendor will be required to
submit the copy of insurance certificate within ten (10) days from date of receipt of award notice. Bid number should be

histed on certificate.

FEDERAL FUNDS

This Project will be funded partly or in total by the Federal Government. Therefore, Bidders must comply with Title VI of
the Civil Rights Act of 1964 (24 CFR, Parts| & 2); Title VIII of the Civil Rights Act of 1968 (24 CFR, Part 115); Federal
Labor Standards Provisions (HUD 4010); The Davis-Bacon Act; the Anti-Kickback Act; and the Contract Work Hours and
Safety Standards Act. Bidders are advised to refer to the Federal Regulations, of these specifications for more information.

Bidders must comply with Section 3 requirements included in the back of this RFP.

Build America, Buy America (BABA Act): Vendors awarded construction or rehabilitation projects must comply with
the requirements of the Build America, Buy America (BABA) Act, 41 USC 801 note, and all applicable rules and notices
as may be amended, if applicable to the Grantee’s infrastructure project. The Act includes the “Buy America Preference”
(BAP), which requires that any iron, steel, manufactured products, or construction materials must be produced in the
United States, unless specifically waived by HUD. Pursuant to HUD's Notice, “Public Interest Phased Implementation
Waiver for FY 2022 and 2023 of Build America, Buy America Provisions as Applied to Recipients of HUD Federal
Financial Assistance™ (88 FR 17001), any funds obligated by HUD on or after the applicable listed effective dates, are
subject to BABA requirements, unless excepted by a waiver.

PRE-BID MEETING:
There is a MANDATORY pre-bid meeting scheduled for Thursday, January 11, 2024 at 9:00 AM in the Main Library -

Conference Level, Multi-Purpose Room 1. The Main Library address is 303 Laura Street N, Jacksonville, FL 32202.

Contractor’s failure to attend the Pre-Bid Meeting will result in the Response not being evaluated and being rejected as
non-responsive,

(The remainder of this page is intentionally blank)
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SPECIFICATIONS

JACKSONVILLE PUBLIC LIBRARY — MAIN LIBRARY SECURITY CONTROL SYSTEM

REPLACEMENT SECURITY OPERATIONS CENTER (SOC) INSTALLATION

DESCRIPTION OF WORK

1.

2.

The project consists of replacing the two existing CCTV consoles and associated equipment with a
new, redesigned console as described in this specification.

Work includes disassembling and demoing the two existing consoles, and removing all monitors,
recorders, matrix switchers, etc. placing all items including those with property tags in designated
areas as directed by JPL security manager for COJ to surplus.

Work further includes relocating any required existing network switches and cabling from current
location in Security Room 131 to Comm. Rm. 107, and patching all cameras into patch panels, etc. in
this location, as well as Security Room 131,

Contractor is to provide all labor, materials and equipment to install the new CCTV monitoring and
processing equipment, including patching in existing cameras, and required programming for a turnkey
solution. Any electrical work or any tools, ladders, lifts or other equipment to complete installation is
the sole responsibility of the contractor. Contractors will use only OSHA approved safety equipment
and procedures and will provide cones, stanchions or other warning devices to place around all work
areas so as to prevent anyone from entering work space.

Contractor is responsible for a complete and working system. Quantities listed, including cable
footages, are minimums anticipated by the COJ to complete the stated scope of work. Any
miscellaneous hardware, equipment, tools, test equipment, etc. required for a complete and working
system is the responsibility of the contractor.

Specifications listed are minimum. No substitutions shall be accepted. Any requested substitutions of
equipment shall be submitted in writing 15 days prior to the bid, and shall not be bid without formal
pre-approval.

The work includes the following:

1) Tag, record and disconnect all existing cables from equipment to be demo’ d. with Brady label maker or
equivalent. Handwritten tags are not acceptable.
Relocate existing Aiphone master station console to center of console top as directed by the COJ/JPL Project
Manager. Reroute cabling and extend cabling as necessary for a clean installation routed with no cabling on the
back wall behind the new console.
Remove for later reinstallation; network switches, patch panels, and UPS’s.
Remove and place on pallets as designated by JPL Security Manager existing monitors and CCTV hardware in
the current consoles. All equipment is to be tumed over to Library Security Manager.
Remove existing keyboards, mice, joysticks, etc. Turn over to JPL Security Manager to recover.
Remove any power strips from the existing console turn over to JPL Security Manager. Any hardwired 120v
connections will have to be disconnected and properly de-energized by a licensed electrical contractor.
Disassemble and remove both existing consoles in the Security office. Material is to be properly placed on
pallets and shrink wrapped by the contractor and turned over to JPL security manager.
Remove wall mounted equipment associated with the old console. Hardwired 120v connections to this
equipment will also have to be disconnected and properly de-energized by a licensed electrical contractor.

a) On the back wall, remove the existing Pelco power supply.

b) All coax should be removed, terminated and pulled back and will not be used in new system.

2)
3)
4)

3)
6)

7)

8)
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9) Relocate the existing vertical ladder rack and cabling from its current position to a position behind and near the
center column in the room, as directed by the JPL security manager for this project.

10) Neatly route all cabling through vertical and honizontal cable management to the proper termination point,
Leave 3’ service loops in the ceiling, and trim, label, and re-terminate existing cabling to the proper termination
point within the cabinet. All cabling is to be neatly dressed and bundied.

11} Patch CAT cables from the respective patch panel in Comm. Room 107 to the appropriate network switch port
within the same rack. Provide all patch cables to specification of COJ -IT department. Provide a patch panel
schedule to the City for approval, prior to commencing this portion of the work.

12) Provide and install a 72" floor mounted, 19” equipment rack in Comm. Rm. 107. This will house CAT 6 patch
panels, network switches and UPS’s. The existing 24 port network switch located in Rm. 131 is to be relocated
to the rack in Comm. Rm. 107, and all existing cabling patched room to room with plenum rated cable above
ceilings, and terminated accordingly.

a) Patch all CAT 6 cables room to room, to rack patch panel, from room 131 to 107. It is the responsibility of
the contractor during the mandatory site visit to determine the exact number of cables to be patched. Re-
routed cables are to include the cables currently routed to the existing console desktop IP phones. All
disconnected CAT 6 cables in Rm. 131 that are to be reused in the new configuration are to be re-routed,
timmed to length, labeled and terminated at the rack mounted patch panel in Room 107 as stated.

1) There are currently approximately ten (10) cables routed across the floor behind the existing consoles. In
the new configuration, no cables shall be run across the floor. All cabling shall either be in the ladder
rack, or in the new vertical channel left of the new console. At the discretion of the JPL/COJ Project
Manager, certain cables may be fished down wall if necessary.

13) Provide and install six (6) new CCTV Wall mounted monitors three (3) Approximately 43 inch screens on
bottom row and three (3) approximately 43 inch screens on top row, positioned as directed by the JPL project
manager to form a tilted video wall. All power supplies and wiring to be fished in wall or hidden from view.
Additional power outlets and or circuits may be necessary and must be determined at walk through.

14) Provide and install six (6) 27 inch monitors on the console desk so they are affixed to console on mounts that
can pan/tilt and will not tip or fall, and install computers, joysticks, UPS’s etc. as listed in this specification.
a) Five (5) High Performance Video Client PC for OnGuard LNVR based video
Only: Dell Precision T5820 XLTower, High Performance; INTEL® XEON® W-
2125 CPU (6C.HT, 3.7 GHZ TURBO, 8.25M cache}; 16GB (2X8GB) 2666MHZ; DDR4 RDIMM-
ECC; 16x Half
Height DVD/+RW, 512GB 2.5" Serial ATA Solid State Drive; Radeon Pro WX 9100, 16GBVideo Card
; Intel AHCI SATA chipset controller (8x6.0Gb/s); Windows 10 IOT ENTERPRISE,EMBEDDED or
higher to effectively run Magic Monitor software and systems.
(OS MEDIA NOT INCLUDED, NO RECOVERY CD); less monitors.
b} The specified computers shall be configured with 5 (one each)NVIDA Quadro P6000 video cards, GDDRS5-
PCIC 3.0X16 minimum 24-64 Gb RAM
c) Install wireless keyboards and wireless mouse
d) Install two (2) joy sticks with tumkey operation on the system capable of operating all PTZ cameras with the
Magic Monitor software.

34





XF-0291-24

e) And all must be compatible with Magic Monitor Lenel 2 software minimum requirements Of:
Operating System - Windows 10 pro, 64-bit MacOS X Sierra
Processor- Intel Core 17 or higher
Memory (RAM)- 8GB minimum
Hard Drive | TB minimum
Video Card Integrated Intel graphics 1GB RAM
Simultaneous Camera Views minimums:
9 cameras: 720p, 15 fps
16 cameras: SD, 15 fps
16 cameras: 1080p, 30 fps

AN o e

15) Mount monitors on the new CCTV console as designated. Console provided by Jacksonville Public Library.
Install power strips in the console to accommodate the monitors and computers and other devices. Power strips
must be permanently and professionally installed with proper hardware. No zip ties or Velcro mounting is
acceptable and routed to side wall no cabling should be exposed or laid across the floor behind console.

16) Employ the services of a licensed electrician to test and ensure loads are distributed properly, including running
new power feeds (and associated conduit) to the designated breaker panel as required. Each power strip shall be
fed by a quad outlet on a dedicated circuit. The existing four outlets on the back wall need to be relocated to
floor mounted positions within the new console, to feed the power strips. Provide load calculation worksheets
to the City prior to installing power strips. All exposed conduit shall be run on the left wall near the comer.

The back wall behind the console shall be kept clean. Therefore work includes moving existing grounding
block, two ground wires, and one AC outlet approx. 8’ to the right of their present locations.

17) Run all cabling from the Room 131 overhead to the console and along outer wall to avoid trip hazards. Route all
cabling to a vertical cable channel, mounted in the corner of the room behind and to the left of the console,
again, keeping the back wall behind the console clean.

18) Interconnect all monitors, computers, joysticks, patch panels and network switches. Label all cables at both
ends. Ensure all Joysticks are fully operable and work smoothly with equipment.

19) Provide a complete set of full size, as-built, point-to-point CAD drawings for this project. Include all
termination points, patch panel schedules, and port assignments. “One-line” drawings shall not be acceptable.

20) Coordinate programming and testing with a City of Jacksonville ITD representative to include testing of each

functional component.

21) 5 Licenses Lenel MM-PLUS-PROENT Lenels2 Magic Monitor PLUS license for OnGuard PRO and ENT
systems. Each Magic Monitor client can only connect to a single OnGuard server (Region or Master) Install and
test Lenel 2 Magic Monitor software with ITD representative, fully test and ensure smooth turnkey operation
with all hardware components ensuring all monitors and cameras are integrated, compatible and operational
with joysticks and computers.

22) Provide 4 hour training session to Library personnel on console and Magic Monitor operations.

Qualifications
1. There are no as-built drawings of the existing system. Contractor is responsible for checking bidarchives@coj.net

for any available drawings. Due to the complexity of this project, and the confidentiality of security operations a
mandatory pre-bid site visit is required of all bidders. Any questions generated from the site visit, or these
specifications, must be submitted in writing no later than15 days prior to the bid date. A formal addendum will be
issued addressing all questions submitted.

2. To ensure proper support of the project during the installation and warranty period, bidders shall have a fully-
staffed office within 50 miles of the jobsite, including office, installation, project management, and service staff.
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Bidders shall be properly licensed to do business in the state of Florida, and have a current City of Jacksonville
occupational license.

3. Bidder’s local staff shall include experienced CCTV technicians; a minimum of one (1) Axis Certified
Professional, one (1) Lenel Certified Technician, and one (1) BICSI Certified Technician. The certified
technicians shall be on-site during the performance of their respective portion of the work and must be
able to install hardware, joysticks, and computers and be familiar with installation and compatible
operations with Magic Monitor software and security operations center installation standards.
Certifications from out-of-state personnel, or personnel not domiciled within 50 miles of the job site at time of
bid, will not be accepted. No portion of the work shall be contracted out, other than the electrical work (if
desired). Contractors will be required to provide copies of all required certifications with bid package.

Schedule
Contractor to provide work schedulc and work is to be completed within 60 days of contract award. Equipment and

matcrial delays beyond control of the contractor that will affect project completion shall be brought to the City's
immediate attention. Work is to be completed during normal working hours, Monday — Friday, 7:00AM to 5:00
PM, excluding holidays. City may issue temporary stop-work orders at their discretion, if the work is deemed to
interfere with various library functions. All work to be completed by June 1% 2024 unless otherwise agreed upon.

Location
This project is located at Jacksonville Public Libraries;
Main Library 303 N Laura St Jacksonville Fl. 32202

Guarantee
Contractor to provide a three-year parts warranty and one-year labor warranty, from date of substantial completion.

Site Inspection: Site inspection is mandatory for all bidders. See bid package for date of mandatory pre-bid. Bids will not
be considered from any firm who did not sign in at the pre-bid meeting.

Price Guarantee
All bid pricing must be honored for 45 days from bid opening. No adjustments will be allowed for cost

escalations incurred by the bidders.

Award

This is a security-sensitive project. Though it is the intent of the City to award to the lowest responsible, responsive,
bidder, City reserves the right to award the contract based on thorough evaluation of all aspects of the bid, and the best
interest of the City.

Acceptance

Final acceptance will be made based on final inspection of proper operation by assigned COJ personnel, COJ IT and
verification that all outstanding punch list items have been completed.

Intent
It is not the intent of these documents to minutely define the mode and fabric of construction of this project, but

rather to set forth reasonable and rational criteria for the construction thereof.
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General

The contractor shall include all work and materials for installation. All equipment used must be of industry
standard and regulations. The waste construction materials from demolition not required to be surplus and
construction waste from construction operations shall be properly disposed of daily off site or in a waste
container provided by the contractor on site.

No parking or dumpster space is available from the city or the Library. Contractor should reach out to city
parking office to secure meters to be permitted to contractor for technicians and dumpster. No vehicles may be
parked in the loading dock. Deliveries of items can be made however via the loading dock.

Requirements of Regulatory Agencies

Contractor work will comply with Florida Building Code. Contractor is responsible to give all necessary
notices, obtain all State and Municipal permits, and pay all fees necessary in connection with the installation,
including sales and use taxes as applicable. Follow all Federal, State and local safety requirements.

(The remainder of this page is intentionally blank)
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SUBJECT: BAUER UNITIZED AIR SYSTEM FOR FS #47
BID #: XF-0308-24 OPEN DATE: 01/24/2024

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT:
SUPPLY CONTRACT - ONE-TIME PURCHASE

AGENCY: FIRE/RESCUE
BASIS OF AWARD: ALL OR NONE, TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: 20 NUMBER RECEIVED: 1 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of award to Sub-Aquatics, Inc., dba Breathing Air Systems as the lowest responsive responsible
bidder for Bauer Unitized Air System for FS #47 for the Jacksonville Fire and Rescue. Total award expenditure amount

not-to-exceed $84,743.11.
Funding Source: 32124.127001.565051.000601.00000000.00000.0000000 - To be encumbered by Purchase Order.

Attachments: Regommendation Memo, Tabulation Sheet, Terms and Conditions,
Analyst { 337’\—'] ﬂké%‘ﬂ €y RESPECTFULLY SUBMITTED:

OLIVE WALLACE-COHEN , (N
ENT DIVISION

CONCURRENCE BY: KEITH POWERS, DIRECTOR/FIRE CHIEF

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






FIRE AND RESCUE DEPARTMENT

February 14, 2024

-

D AIR SYSTEM FOR FS # 47

TO: Dustin Freeman, Director of Procuremen

et

SUBJ: BID XF-0308-24 BAUER UNITIZE

FROM: Keith Powers, Director/Fire

After reviewing the bids submitted for XF-0308-24, we recommend awarding the bid to Sub-
Aquatics Inc., dba Breathing Air Systems in the amount of $84,743.11. The total award differs
from the bid total as Line 6, Equipment Start-up Fee should be read as 6 Labor Hours required
for Start-up at $125/hour for a total of $750.00 for Start-up Fee.

Total Award: $84,743.11

Funding Source: 32124.127001.565051.000601.0.0.0

Project # 000601

Task #2

Expenditure Type 565051

Organization FRCP - Fire Control

Contract Number 32111-384020

Funding Source: CQJ Internal - Authorized Capital Projects

If you have any questions, please contact Dan Pearson at (904) 255-3265. Thank you.

KP/tjh

ONE CITY. ONE JACKSONVILLE

515 N. Julia Street | Jacksonville, FL 32202-4128 | Phone: 504.255.3302 | Fax: 904.255.7776 | jblanton@coj.net





TITLE: BAUER UNITIZED AIR SYSTEM FOR FIRE STATION 47 v \\\‘b
NG
Q&
BID NO: XF-0308-24 & &
OPEN DATE: 1/24/24 oe\vg-"
N
ANALYST: Olive Wallace-Cohen o\;.\ &
NO. INVITED: (20) No. Received: (1) No Bids: (0) y.°¢¢
RECORE MELISSA PIERCE G,oq’oq?’
ANNOUNCER: PEARL MITCHELL
ITEM # DESCRIPTION UoM |Unit Price Extended Price
Bauer Unitized Air System, 6000 psi, 13.0 ¢[m charging rate, 67,000 cubic foot
purification system with SECURUS electronic cartridge monitor. Includes a
three posistion NFPA compliant fill station, control panel with lexan laminate
1 fill schematic, two ASME starage cylinders, automatic condensate drain system EACH | $ 64,451.71 $ 64,451.71
and PLC controller with smart pad operator inter{ace console. Entire electrical|
assembly is UL Listed. Allin an attractive sound attenuating enclosure. Three
phase electric.
Remote fill hose with 100 foot hose reel. Includes adjustable regulator - gauge
e and isoelation \'aelve added to 2 UNS compressor e 210 s 3!664'80 $ 3s664-80
Electric CO Monitor complete with calibration kit wired for alarm and|
3 shutdown (Calibration Gas to :)eeincluded) EACH $ 4'251 60 $ 4’251 60
4 Cylinder - ASME 6000 psi with relief valve added to compressor EACH | $ 4,410,000 | $ 8,820.00
5 Single High Pressure Air Test Kit to be taken at time of start-up by technician EACH | § 105.00 | $ 105.00
6 Equipment Start-up Fee EACH | $ 125.00 | $ 125.00
7 Freight EACH | $ 2,700.00 | $ 2,700.00
TOTAL $ 84,118.11

Start up fee is times 6 on
Vendor's proposal = $750.00 for
a Grand Total of $84,743.11

Notes
Buy American Prefernce Y
Delivery
Conflict of Interest:
Addendums { 1): 1






BID # XF-0308-24
TERMS AND CONDITIONS

BAUER UNITIZED AIR SYSTEM FOR FIRE STATION 47

1. SCOPE

The City of Jacksonville's Fire and Rescue Department is currently accepting bids to obtain a source of
supply for the items/services as outlined in the bid documents provided. The purpose of this bid
invitation is to obtain information about your firm and its ability to provide these items/services and to
obtain pricing commitments for Bauer Unitized Air System for Fire Station 47 as listed in the
bid documents.

All equivalent/alternative items must MEET or EXCEED the specifications. It is at the sole discretion
of the Jacksonville Fire and Rescue to determine if the alternative or equivalent product meets or
exceeds the specifications. IF_THIS DETAIL IS NOT PROVIDED, THE BID WILL BE
CONSIDERED INCOMPLETE AND WILL NOT BE CONSIDERED.

* Product must be new. Refurbished, Remanufactured, Rebuilt or Used parts are not acceptable.

28 AWARD

Award will be by ALL or NONE, whichever is in the best interest of the City of Jacksonville, to the
lowest responsive, responsible bidder. Bidders must bid on all items to be considered for award. The
City reserves the right to reject any or all bids. ALL awards are subject to the availability of funds.

« As per Section 126.114 of the City of Jacksonville Ordinance Code, preference will be given to a
responsive and responsible vendor offering American manufactured, assembled, or produced goods, and
who is within 5% of the lowest responsive and responsible bidder. To receive this preference, the
bidder must complete the attached Buy American Preference Compliance Certificate and attach
supporting documentation and/or evidence attesting that at least 51% offered in the bid response is
manufactured, assembled or produced in the United States.

o Bidder is not required to submit for the Buy American Preference. Bidders may quote
items less than 51% American made but will not be eligible for the preference.

Restrictions and exemptions may apply. Please refer to Section 126.114 for specifics.

3. TERM OF AGREEMENT

This is a one- time purchase.

4. PRE-BID CONFERENCE
Not Applicable.

5. STATE CONTRACTS

The City reserves the right to utilize contracts established by the State of Florida and or other
governmental agencies for service(s) covered under this bid. The city reserves the right to cancel this
contract in whole or in part for such service(s).

6. QUANTITIES
Quantities indicated reflect the estimated quantities to be purchased throughout the contract period and are subject to
fluctuation in accordance with actual requirements. The City reserves the right to purchase more than the estimated
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10.

11.

12.

13.

BID # XF-0308-24
quantities listed or not to make any purchase against this bid if it so deems necessary anytime during the contract
period.

DELIVERY

Jucksonville Fire and Rescue Department, 355 Ellis Road, Jacksonville, Florida 32254 Atn: Tactical
Support. A packing list shall accompany all shipments, which shall indicate, at a minimum, the
following: purchase order number, item number and description, date of shipment, quantity ordered, and
shipped, unit price, and unit of measure.

ESCALATION/DE-ESCALATION

All pricing submitted shall remain firm for the initial term period. Upon renewal (if applicable), a
supplier may submit in writing a request for price escalation/de-escalation for the percentage of change
as listed in the Consumer Pricing Index (CPI) and/or documentation notifying of an industry wide
increase. The City reserves the right to decline any price increase request.

PRICES

All unit prices shall include freight, delivery and handling charges to the delivery location as outlined in the bid
documents.

PICK UP AND RETURNS

The City reserves the right to return an order in whole or in part if the merchandise is not in compliance
with the bid specifications. The City or its agencies will determine compliance with bid specifications.
Pick up and returns will be made within 48 hours of notification at no charge to the City or its agencies.

COMPLIANCE WITH SPECIFICATIONS

The bidder, by affixing their signature to the bid form submitted, agrees to provide the items/services in
accordance with the bid documents provided. Bid only a single offering for each bid item. Multiple
offerings, alternates {unless stated) and or stipulations may be cause for bid rejection. Bid only on forms
provided herein unless otherwise stated. Bid submissions shall be in ink or typewritten. All corrections
must be initialed.

INVOICING

Invoices will be issued once supplies/services are delivered and/or rendered to the City of Jacksonville
or its agencies. At a minimum, invoices must include; purchase order number or contract number, item
number and description, date of shipment, quantity ordered and shipped, unit prices, unit of measure,
and extended totals. Payment terms are Net 30 days. All original invoices shall be submitted to through
the City of Jacksonville’s 1Cloud Supplier Portal or can be e-mailed to jfrdprocurement(cicoj.net.

INSURANCE/INDEMNIFICATION

Each supplier shall maintain, for the entire term of this bid, current insurance coverage as stated in the
bid documents. All insurance certificates shall list the City of Jacksonville as an additional insured. Bid
number should be listed on certificate. The awarded vendor will be required to submit the copy of the
insurance certificate within ten (10) calendar days after receipt of award notification. Failure to submit
required certification of insurance could lead to rejection of your bid.
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14.

1S.

BID # XF-0308-24
REPORTING

The City may request, during the term of this bid, reports including but not limited to; usage, pricing,
and delivery. Suppliers will be required to provide reports requested in hard copy and electronic format
as required.

SUPPLIER ACCESSIBILITY

The City or its representative must be able to contact, during normal business hours, by telephone or
email any supplier providing goods or services to the City or its agencies. Any supplier accessibility
requirements outlined in the specifications supersede this section.
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BID # XF-0308-24
SPECIFICATIONS

BAUER UNITIZED AIR SYSTEM FOR FIRE STATION 47

All equivalent/alternative items must MEET or EXCEED the specifications. It is at the sole discretion of the
Jacksonville Fire and Rescue to determine if the alternative or equivalent product meets or exceeds the
specifications. IF_THIS DETAIL IS NOT PROVIDED, THE BID WILL BE CONSIDERED
INCOMPLETE AND WILL NOT BE CONSIDERED.

* Product must be new. Refurbished, Remanufactured, Rebuilt or Used parts are not acceptable.

1 Qty
Unitized Air System 6000 psi, 13.0 cfm. charging rate. 67,000 cu ft purification system with

SECURUS electronic cartridge monitor.

Includes a three position NFPA compliant fill station,
Control panel with lexan laminate fill schematic,

two ASME storage cylinders,

automatic condensate drain system and PLC controller wit,
smart pad operator interface console.

Entire electrical assembly is UL LISTED.

All in an attactive sound attenuating enclosure.

Three phase electric.

1 Qty
Remote fill hose with 100 feet hose reel.
Includes adjustable regulator — gauge and isolation valve added to a UN4 compressor.

1 Qty
Electric CO Monitor Complete with Calibration Kit Wired for Alarm and Shutdown.

(Calibration Gas Included)

2 Qty
Cylinder - ASME 6000 psi. with relief valve added to compressor.

1Qt
Single High Pressure Air Test Kit to be taken at time of start-up Service Technician.

:

Qt
Equipment Start-Up

:

Qt
Shipping Included

:
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SUBJECT: Piggyback State of Florida Contract # 43230000-NASPO-16-ACS with Carahsoft for DocuSign Licenses

BID #: PSC-0348-24 OPEN DATE: N/A
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: PIGGYBACK CONTRACT - DECEMBER 7, 2023 THRU NOVEMBER 25, 2025
AGENCY: INFORMATION TECHNOLOGIES DIVISION

BASIS OF AWARD: PIGGYBACK CONTRACT

NUMBER OF BIDS INVITED: N/A NUMBER RECEIVED: NJ/A'  OTHER: N/A

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to change the term of the award with Carahsoft Technology Corporation ending November 29,
2024, to extend through February 25, 2025. This request is to align the Carahsoft Statement of Work Quote Number
42699460 with the term of the DocuSign licenses. Total expenditure not-to-exceed remains at $148,581.41.

FUNDING SOURCES: 53106.113002.565091.000636.00000000.00000.0000000, to be executed by formal contract
(AMD #2) through Office of General Counsel and process by purchase order(s).

ATTACHMENTS: Agfncy Letter, Vendor Quote, Previous Award, Contract
ANALYST: - CJL@"* RESPECTFULLY SUBMITTED

Corey Sidlo

PﬂemasﬁeENT DIVISION

CONCURRENCE BY: Wanyonyi Kendrick, Chief of Information Technologies Division/CIO

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






INFORMATION TECHNOLOGIES DIVISION

A NEW DAY

EMORANDUM

TO: Dustin L. Freeman, Chief of Procurement Division T T

Wa n yonY' Wanyony Kendnck
Date: 2024 02.16

THROUGH: Wanyonyi Kendrick, Chief of Information Technologies / CI0 Kendrick 08:35:20 -05'00"

Digitally signed by
Themas Oss1

FROM: Thomas Ossi, Technology Contract and Records Manager Thomas Ossi geraars, ..
AL bl Bigi

SUBJECT: PSC-0348-24 Piggyback State of Florida Contract No. 43230000-NASPO-16-ACS with
Carahsoft for DocuSign Licenses - Extend Term

DATE: February 15, 2024

The Information Technologies Division {ITD) was approved to piggyback State of Florida Contract
No. 43230000-NASPO-16-ACS awarded July 31, 2017. The effective date is August 1,2017,
through September 30, 2026, with Carahsoft Technology Corporation. The State of Utah competitively
procured and awarded a RFP resulting in a Master Agreement Number AR2472 for Cloud Solutions.

ITD Management recommends changing the term of the PSC-0348-24 award from November 29, 2024, to
extend the term through February 25, 2025. This request is to align the Carahsoft Statement of Work Quote
Number 42699460 with the term of the DocuSign licenses. The total expenditure not-to-exceed amount of
$148,581.41 will remain the same.

Upon award approval, a request for a formal contract amendment will be made through the Office

of General Counsel.
Digitally signed by Tracy

Funding Source: 53106.113002.565091.000636.00000000.00000.0000000 Tracy Geake S

Date: 2024.02 15
16.29:04 -05'00°

Your favorable consideration of our request is greatly appreciated.

Attachments: PSC-0348-24 Award dated 2/12/2024
City Contract No. 70950-24
Carahsoft Statement of Work Quote No. 42699460

ce! Paul Freeman, Enterprise Applications Manager
Elizabeth Brown, Technology Infrastructure Manager
Ruben Ola, Contract Compliance Analyst

FINANCE AND ADMINISTRATION DEPARTMENT

214 N. Hogan St. 9t Floor Jacksonville, FL 32202
Phone: 904-255-8000 Fax: 904-232-6932





Government - Price Quotation
DocuSign Government at Carahsoft

= 3 11493 Sunset Hills Road | Surte 100 | Reston, V rginia 20190
DOCUSlgn Phone (703} 871 8500 | Fax {703} 871 8505 | Toll Free (838) 662-2724 CarahSOft

www carahsoft com | sales@carahsoft com

Product Details
eSignature Envelope Allowance: 20,000

Overage/Usage Fees
eSignature Enterprise Pro Edition - Envelope Subs. {Per Transaction): $8.80

Customer must reference Quote number on Purchase Order.

Should Customer purchase via Reseller all terms of Carahsoft Quote must be incorparated in Reseller quote and Customer Purchase Order to Reseller.

Any Increase in subscription and support pricing will be in accordance with DocuSign's pricing and policies in effect at the time of the renewal or 2s otherwise agreed to by tl
parties.

Licensee agrees that any order for DocuSign will be governad by the terms and conditions of the Carahsoft Docusign Service Agreement copies of which are found at
https://static.carahsoft.com/concrete/files/2616/5962/5258f0ocuSign Master_Services_Agreement_fo_Public_Sector.pdf and alt Schedules and Documentation reference
by the Terms are made a part hereof, The parties agree that any term or condition stated in a Customer purchase order or in any other Customer order documentation
{excluding Quotes) is void. In the event of any conflict or i istency g the following documents, the order of precedence shall be: (1) the applicable Quotes (and the
Contract Vehicle), {2) the TOU, and (3) the Documentation. Licensee acknowledges it has had the opportunity to review the Terms, prior to executing an order.

Should the customer purchase any version of DocuSign's IL-4 licensing the below terms wiil apply.

Reference the Memorandum previously provided to DISA Authorizing Official (dated October 22, 2023) detalling the Provisional Autharization {PA) granted by DISA, excepti
tafexclusions from the PA, and conditions Docu$ign is required to mesat in order to maintain the PA for U.S. Department of Defense Impact Level 4 {DoD/IL-4}). Customer
agrees:

- not to use DocuSign DoD/iL-4 in production without a BCAP connection (or DISA approval);

- not to process, store or transmit IL-4 production data without a BCAP connection to NIPRnet; o not to use DocuSign DaD/IL-4 to connect to any DocuSign services or
applications wia an unauthorized endpoint cutside of the NIPRnet or non-BCAP connections;

- Customer is responsible for any Customer Data sent to third party applications (regardless of whather such third-party applications are IL-4 certified):

Enterprise Premier Support for IL-4 customert is available from 9:00am - 8:30pm Eastern Standard Time.

CONFIDENTIAL QUOTE DATE:  01/24/202:
QLIOTF NO 4769705

NASC % ~bD





Government - Price Quotation
DocuSign Government at Carahsoft

= : 11453 Sunset Hills Road | Suite 100 | Reston, Virgiria 20190
DOCUSIgn Phone (703) 871 8500 | Fax (703) 871 8505 | Toll Free {888) 662-2724 CarahSOft

www carahsoft.com | sa'es@carahsoft com

70 Paul Freeman FROM: Grace Ferrara
Enterprise Applicalion Manager OocuSign Govemmenl at Carahsolt
City of Jacksonville 11493 Sunset Hills Road
214 North Hogan Street Swite 100
FL® Raeston, Virgina 20190
Jacksonville, FL 32202-4240 USA
EMAIL:  pireeman@coj nel EMAIL:  Grace.Fermara@carahsoft.com
PHONE:  (904) 255-8062 PHONE: (571)662-3412 FAX: (703) 871-8505
TERMS: Contract Number 43230000-NASPO-16-ACS QUOTE NO- 42699460
NASPO Master Contract Number AR2472 QUOTE DATE: 01/24/2024
Contract Term 07/01/2017 to 094152026
Shipping Point'  FOB Destination QUOTE EXPIRES 02i23/2024
Credit Cards. VISA/MaslerCard/AMEX RFQNO.
Remit To: Same as Above SHIPPING: ESD
Payment Terms:  Net 30 (On Approved Credit) :
Sales Tax May Apply TOTAL PRICE: MSJSSOO
TOTAL QUOTE: $45,138.00
LINE NG. PART NO. DESCRIPTION QUOTE PRICE QTY  EXTENDED PRI
1 APT-0415 Customer Success Architect - Per Hour $225.94 COOP 200 $45.188
DocuSign, Inc, - APT-0415
Start Dale. 02/23/2024
End Date® 02/22/2025
SUBTOTAL: $45,188.
TOTAL PRICE: $45,188.
TOTAL QUOTE: $45,188.

Please see SOW for scope

Customer must reference Quote number on Purchase Order.
Shauld Customer purchase via Reseller ail terms of Carahsoft Quate must be incorporated in Reseller quote and Customer Purchase Order to Reseller.

Any increase in subscription and support pricing will be in accordance with DocuSign's pricing and policies in effect at the time of the renewal ar as otherwlse agreedtobyt
parties.

Licensee agrees that any order for DocuSign will be governed by the terms and conditions of the Carahsoft Docusign Service Agreement copies of which are found at
https://static.carahsoft.com/concrete/files/2616/5962/5258/00cuSign_Master_Services_Agreement _fo_Public_Sector.pdf and all Schedules and Documentation reference
by the Terms are made a part hereaf. The parties agree that any term or condition stated in a Customer purchase order of in any other Customer order documentation
{excluding Quotes) is void. In the event of any conflict or inconsistency among the following documents, the order of precedence shall be: {1} the applicable Quotes {and the
Contract Vehicte), (2) the TOU, and {3} the Documentation. ticensee acknowledges it has had the opportunity to review the Terms, prior to executing an order.

Should the customer purchase any version of DocuSign's IL-4 licensing the below terms wil apply.

Reference the Memorandum previously provided to DISA Authorizing Official {dated October 22, 2023) detalling the Pravisional Authorization (PA) granted by DISA, excepti
to/exclusions from the PA, and conditions DocuSign is required to meet in order to maintain the PA for U.S. Department of Defense Impact Level 4 {DoD/IL-3). Customer
agrees:

- not to use DocuSign DoD/IL-4 in production without a BCAP connection {or DISA approval);

+ not to process, store or transmit IL-4 production data without a BCAP cannection to NIPRnet; o not 1o use DocuSign DoD/IL-4 to connect to any DocuSign services or
applications via an unauthorized endpoint outside of the NIPRnet or non-BCAP connections;

- Customer is responsible for any Customer Data sent to third party applications (regardiess of whether such third-party applications are IL-4 certified);

Enterprise Premier Support for IL-4 customers is available from 9:00am - 8:30pm Eastern Standard Time.

CONFIDENTIAL QUOTE DATE: 01/24/202.
PAFAC A ke QUOTF NOY- 476994kt





RAHSOFT TECHNOLOGY CORP.’S

Btement of Work for City of Jacksonville
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CARAHSOFT TECHNOLOGY CORP.
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11493 Sunset Hills RD, SUITE 100

Carahsoft

RESTON, VA 20180





AGREED AND ACCEPTED.

Carahsoft

11493 Sunset Hills Rd
Reston, VA 20190
United States

Signature:

Name:
Tolle:

Date:

DocuSign Statement of Work

CLMv1

DocuSign

STATEMENT OF WORK

2ol10

City of Jacksonville

117 W Duval 5t Ste 400
Jacksonville, FL 32202-3700
United States

Signature:

Name:
Title:
Date:

Initials:

Confidential





DocuSign

STATEMENT OF WORK
Quote Number 42699460
OPP ID 2929833

Estimated Services Starl
Date

Expiration Date

Payment Terms:

Purchase Order Required?

Purchase Order Number

Prepared By:

1. FEE SCHEDULE

February 23, 2024 This dale is an estimate only and is subject to change
based on contract signature and resource availability,

February 22, 2025

Net 30

Yes

Grace Ferrara

1.1. Fees:
Estimated | Estimated List | Net Total
Service Description Bitling Type Start Date End Date Quantity Price | Price A(r‘r;;g;\t
Customer Success Services are provided on a time
Architect - Per Hour - and materials basis, billed Feb;‘gz 3. F"bgg‘z’g 22| 200 |250.00|22594| 45188.00
{DS1-0000415) monthly in arrears
Total Services & Expense Estimate (PO Amount Required, Excluding Tax) 45,188.00
[ Bill To Address [ Customer Billing Contact Ship Te Address

117 W Duval St Ste 400
Jacksonvilte, FL 32202-3700
United States

| Name: Carahsoft Accounting
Title: Billing Team
Email: accounting@carahsoft.com
| Phone: +1.703.871,8500

r"1 1493 Sunset Hills Rd
| Reston, VA 20190
United States

2. PERIOD AND STANDARD OF PERFORMANCE; OWNERSHIP

The Services shall commence on the Effective Date and continue until the completion criteria have been met. The Services
will be complete when the earliest of the following occur:

2.1.1_ All hours agreed in this SOW have been utilized.

2.1.2. Customer gives written notice to DocuSign that Services are no longer needed.

2.1.3. Expiration Date has been reached.

2.1,

2.2. DocuSign confirms that the Services will be performed in a competent and workmanlike manner in accordance with accepted
industry standard practice and this SOW. If Customer believes for any reason that the Services have not been completed
consistent with the terms of this SOW, it shall promptly notify DocuSign in writing, in no event more than thirly {30) days after
receipt of DocuSign's completion notice or the completion critenia being met. Upon receipt of such notice, DocuSign, at its
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DocuSign

option, will either use commercially reasonable efforts to re-perform the affected Services in conformance with this SOW or
will terminate the affected Services and will refund Customer the prorated amount of fees for the unperformed or
nonconforming Services which shall constitute Customer's exclusive rights and remedies in connection with the performance
of the Services. Unless Customer delivers a non-completion notice during the specified time, all aspects of the Services will
be deemed accepted without objection by Customer.

2.3. Unless expressly stated otherwise, all information, materials, services and deliverables provided by or for DocuSign in the
performance of Services, excluding Customer Data and Customer Confidential Information, are owned by DocuSign and
constitute part of the Services under this SOW.

DocuSign Statement of Work CLMwv1 4 0f 10 Confidential





DocuSign
PROJECT SCOPE & DESCRIPTION

3. EXECUTIVE OVERVIEW

DocuSign Professional Services will partner with the City of Jacksonville as they continue to expand their eSignature footprint. This
engagement will focus on identifying. prioritizing, and implementing use cases across the City by providing product and insustry-specific

expertise

4. DESCRIPTION OF SERVICES (“PROJECT")
4.1, Initiation, Discavery & Design:
4.1.1. Includes hours to complete the following:
4.1 2. Pre-project kickoff meeting in conjunction with Customer.
4.1.3. Use Case requirements gathering and discovery workshop(s} with Customer IT and business stakeholders to collect
detailed functicnal and technical requirements.
4.1.4. Drafi project plan and document use case requirements and design to implement the fulure state landscape that is
agreed to by both parties.
4.1.5. Advisory Services:
4.1.5.1. Strategic services to identify, prioritize, develop and deploy use cases across customer's organization by:
4.1.5.1.1. building 2 "roadmap to success” based on identified high-tevel use cases with envelope usage:;
4.1 5.1.2. advising on proof of concepts that showcase new approaches o utilizing DocuSign;
4.1.5.1.3. determining each use case's requirements for successful implementation:
4.1.5.1 4. assisting Customer with implementation of identified and prioritized use cases by introducing DocuSign
SMEs, including technical and administrative requirements; collaborating with Customer Project Manager(s)
to identify stakeholders and form teams for complete individual site or business unit impfementations;
4.1.5.1.5. managing and resolving scope-expanding topics such as customizations, enhancement requests, and
implementation issues
4.1.5.1.6. Establishing a centralized Center of Excellence {CoE} to aid enterprise-wide adoption.
4.1.51.7. Measuring, analyzing, and presenting project and program success metrics and ROl analyses to
appropnate stakeholders within Customer’s organization.

4.2. Build & Configure:
4.2.1. Includes hours to complete the following:
4.2.1.1, Template Configuration & Advisory Services on identified/prioritized templales
4.2.1.2. System Integration & DocuSign API Advisory (if needed)

43, Test
4.3.1. Includes hours to complete the following:
4.3.1.1. Unit & QA Testing
4.3.1.2. End-to-End Testing Support
4.3.1.3. User Acceplance Testing (UAT) Support

4.4 Knowledge Transfer to Project Team:
4.4.1. Includes hours of Product Overview for the Project Team
4.4.1.1. DocuSign Basic Concepts
4.4.1.1.1. DocuSign Web Console
4.4.1.1.2. DocuSign Template Creation
4.4.1.1.3. DocuSign Bulk Sending
4.4.1.2. Administrator Knowledge Transfer
4.4.1.2.1. Includes Administrator Knowledge Transfer for admins
4.4.2. Solutions Knowledge Transfer:
4.4.2.1. Includes a solutions knowledge transfer for users

4.5. Deploy & Closure:
4.5.1. Includes hours of;
4.5.1.1. Deployment planning support
4.5.1.2. Deployment support
4.5.1.3. Go-Live support
4.5.1.4. Technical Support Handoff
4.5.2. Includes hours of post Go-Live support

4.6. Project Deliverables:
Deliverables Description
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DocuSign

Deployment from Sandbox to DocuSign will assist customer with deploying the customized
Production solution built as part of this SOW into a Production.

4.7. Qutof Scope Services:
4.7.1. DocuSign will be responsible for system integration and DocuSign APl advisory only,

5. ASSUMPTIONS
i1 General Assumptions

5. 1.1 Implementation will leverage DocuSign eSignature’s out-of-the-box functionality, including the user interface. Custom
development, including custom Ul and integrations is not in scope.

*1.2. Customer has and at all relevant times will maintain any necessary license rights for any underlying DocuSign products
or services to execute the items within this SOW.

3. Atthe conclusion of the discovery and design, Customer and DocuSign will jointly determine what work will be assigned
to each team o ensure DocuSign's work effort will remain within the SOW budget. Should Customer require DocuSign
to complete additional work that exceeds the budget within this SOW, Carahsoft will issue a Change Order to Customer
for the additional budget requested

+ | . Professional Services will not incorporate DocuSign product enhancements as part of this SOW.

.15, Professional Services will bill for hours associated to supporting the project outlined in this SOW. This work includes
project management tasks (i.e. status reporling, project plans, communication plans, project govemance and planning
meetings), technical work sessions, solution discovery and design, hands-on implementation, project team meetings,
and all work to support the success of the project.

i. For more details on participation in training including rescheduling and cancellation, please reference the DSU policy at
https:/fwww docusign.com/support/docusign-university/cancellation-rescheduling-policy
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DocuSign

The DocuSign implementation approach uses standard methodalogy built on the defivery of thousands of customer
implementations. Below is a high-level overview of this approach. Specific project deliverables and activities that are in scope
shall be described in this SOW scope. Items in our methodology that are not described in this SOW wilk be considered out of

scope.
@ @ =
o -—
q ; @ —
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gt
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Project Governance

7. ENGAGEMENT RESOURCES

There are several roles involved in the implementation of a Project. Depending on Customer's specific needs, these roles may
be shared among team members. DocuSign highly recommends counterparts o these roles on Customer's team as well:

DocuSign Role Responsibilities

Services Delivery e Tier 2 Project Escalation Paint

Manager
* Provides solution design guidance and project governance
: Digital ' e Serves asa strategic leader in digital transformation with subject matte?e?bé?tise
Transformation in electronic signature, digital signature, and digital transaction management.
Consultant

* Assists the customer in identifying and prioritizing use cases across their
organization.

o Offers prescriptive guidance on critical decisions.

e Measures, analyzes, and presents project and program success metrics and ROI
analyses to appropriate stakehotders within a customer's organization,

Solution Architect e Prepares and facilitates workshops with the key stakeholders to ascertain and
define business requirements.

o Defines overali functional solution design.
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DocuSign

Identify and scope custom development efforts discovered during Discovery.

Leads all design-related Deliverabies and final configuration.

Product Consultant

Technical
Consultant

DocuSign Statement of Work

Supports analysis and documentation of process flows and requirements of
current and future state processes.

Performs configuration of all settings, updates, and changes of the DocuSign
solution.

Creates unit test scripts and performs QA testing.

Coordinate and assist the Customer in User Acceptance Testing.

Assists with configuring the DocuSign solution, salisfying the requirements as
defined in the user slories assaciated to integrations, document migration, and/or

custom development.

Performs unit testing of completed configurations.
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DocuSign

Customer agrees to maintain their organization's readiness, resource availability, and communication for decisions and issues in
a manner o accommeodate and not hinder the project. This inctudes availability from the below role-type decision makers:

8. CUSTOMER RESPONSIBILITIES

Customer Role Responsibilities
" Executive " » Customer Executive Champion
Champion

o Tier 2 Project Escalation Point

e Provides Customer project mandate and ensures resource assignment/availability
for project

Project Manager s Owner of overall project timeline and main point of contact for the DocuSign
project team.

o Tier 1 point of contact from Customer for escalation and decision-making.
e Management of any third-party vendor activities.

* Management of Customer project resources.

Business Analyst » Works with business stakeholders to gather requirements, write user stories, and
prioritize user stories to be planned in sprints.

System ¢ Participates in the training and handover of the solution from DocuSign to
Administrator Customer.

¢ Provides administration activities in sandbox or production environments, such as
adding users, defining roles, etc

Technical SME o Works with DocuSign’s resources, and is able to provide understanding of system
landscape.

¢ Provides integration support and is able lo grant necessary access lo legacy
systems and tools, as needed.

s Responsible for extraction, formatting, mapping, preparation and transmission of
legacy documents/data into DocuSign designated formats for migration, as
needed.

UAT Testers e Conducts both Quality Assurance and end-to-end testing during User Acceptance
Testing phase.

* Reports defects resulting from testing and conducts retesting and final validation.
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10.

DocuSign

Upon successful completion of the Project, Customer will be responsible for any ongoing maintenance and future enhancements
that are needed.

CHANGE CONTROL PROCEDURE
The following process will be followed if a change to this SOW is raquired:

9.1. A Project Change Order (CO) will be the vehicle for communicating change. The CO must describe the change, the rationale
for the change, and the effect the change will have on the project.

9.2, The designated Project Manager of the requesting party (DocuSign or Customer) will review the proposed change and
determine whether to submit the request lo the other party.

9.3. Both Project Managers will review the proposed change and approve it for further investigation or reject it. DocuSign and
Customer wilt mutually agree upon any charges for such investigation, if any. If the investigation is authorized, the Customer
Project Managers will sign the CO, which will constitute approvat for the investigation charges. CarahsoR will invoice
Customer for any such charges. The investigation will determine the effect that the implementation of the CO will have on the
SOW price, schedule and other terms and conditions of the Agresmant.

9.4. Upon completion of the investigation, both parties will review the impact of the proposed change and, if mutually agreed, a
CO will be authorized and signed by both parties.

8.5. Inthe event that the eslablished timeline for Professional Services identified above needs to be extended, a Change Order
defining the new Professional Services End Date must be signed before the original End Date has been reached. The new
End Date cannot exceed six months from the originally contracted Expiration Date. The service can only be extended one
time. Any further need lo retain project resources will require a new contract.

9.6. Unless explicitly stated, a Change Order extending the term for a SOW wili apply to all Professional Services and DocuSign
University products included in that SOW with the exception of the following: DocuSign CLM Boost Services (8 & 16 hour),
DocuSign Campus Pass {Teams & Individual), and Digital Transformation Services (Full Time, Half Time, Quarter Time).

PROJECT GUIDELINES

10.1. Team Member Availability. All of Customer's Project team members (as may be agreed by the Parties) will be made available
to the DocuSign Project team, based on the Project plan that will be developed upon the full execution of this SOW.

10.2. Response Times. Any queslions posed on status or development details will be answered by DocuSign in a reasonable time,
with the goal of providing & response within 24 business hours, where business hours are defined as 8 AM to 5 PM (local
time), Monday 1o Friday. DocuSign expects a similar response time from Customer for questions that DocuSign poses to the
Customer team.

10.3. Customer Project Manager. The Project Manager for Customer will be responsible for allocating and managing Customer
resources for the Project.

10.4. DocuSign Staffing. DocuSign will deploy suitable staff to camy out the Project. The number of resources assigned lo the
Project will vary during the Project life cycle depending upon the requirements of the Project. The DocuSign resource will
keep the Customer Project Manager informed about Customer resources staffing plans.

10.5. Scope Changes. Any changes to the scope of the effort defined herein may result in additional time and fees that will be
subject to DocuSign's availability and Carahsoft's standard rates for professional services and will be managed via the
change control process outlined above.

10.6. Subcontraclors. Customer acknowledges and agrees that, notwithstanding anything to the contrary in the Agreement,
DocuSign may, at its discretion, deploy DocuSign approved or accredited resaurces to deliver the Project as a subcontractor
of DocuSign. In such cases, DocuSign will deploy pariner resources with suitable skills {o deliver the Project successfully and
will undertake responsibility for any work that such resources undertake whilst engaged on the Project. Such staffing
decisions wili be based on factors as staff availability, relevant technical or language skill set, geographical location, etc.
PocuSign will remain responsible for the acts and omissions of its subcontractors as they relate to the Services as if
DocuSign had performed the acts or omissions itself and any such subcontracting will not reduce DocuSign's abligations to
Customer under the Agreement or this SOW.

10.7.For clarification, each Party’s (and their Affiliates’) total kiability under the SOW shall be subject to, and not exceed, the
limitations of liability that have been agreed in the Agreement.

DocuSign Statement of Work CLMwv1 10 of 10 Confidential





NASPO ValuePoint
PARTICIPATING ADDENDUM

CLOUD SOLUTIONS
Administered by the State of Utah (hereinafter “Lead State”)

Alternative Contract Source No: 43230000-NASPO-16-ACS

Carahsoft
Master Agreement No: AR2472
{hereinafter “Contractor”)

And

Florida Department of Management Services
{hereinafter “Department/Participating State/Entity™)

The State of Utah, acting by and through the National Association of State Procurement Officials
{NASPO) ValuePg¢int, competitively procured and awarded a Request for Proposal resulting in Master
Agreement number AR2472. The Master Agreement was created as a cooperative purchasing
agreement for Cloud Solutions. This Participating Addendum is entered into pursuant to Section
287.042, Florida Statutes.

The Department is authorized by subsection 287.042(16), Florida Statutes, “to evaluate
contracts let by the Federal Government, another state, or 2 paolitical subdivision for the provision of
commodities and contract services, and, if it is determined in writing to be cost-effective and in the
best interest of the state, to enter into a written agreement authorizing an agency to make purchases
under such contract.” Accordingly, agencies and eligible users (Customer) may make purchases from
this Participating Addendum pursuant to the terms and conditions herein.

The Depariment evaluated the Master Agreement, and hereby acknowledges that use of the
Master Agreement as an allernative contract source is cost-effective and in the best interest of the
State.

This Parlicipating Addendum and all incorporated Exhibits, set forth the entire understanding of
the Parties and supersedes all prior agreements.

Accordingly, the Parties agree as follows:

1. Term and Effective Date
The initial term of this Participating Addendum will become effective on the date the document
is signed by all Parties, and shall be effective through September 30, 2020, unless terminated
earlier in accordance with the General Contract Conditions.

2. Renewal
Upon agreement of the Parties, the Department and the Contractor may renew this
Participating Addendum in accordance with section 287.057(13), Florida Statutes, and Rule
60A-1.048, Florida Administrative Code. Renewals must be in writing and are subject to the
same terms, conditions, and modifications set forth in this Parlicipating Addendum. Renewal
detarminations will be based upon utilization and achieved savings.

3. Modifications or Additions to Master Agreement
The following changes are modifying or supplementing the Master Agreement terms and
conditions.

a. Scope:
The Contraclor's Master Agreement products or services listed on the Contractor's page of

the NASPO ValuePoint website are included in this contract only if they are not offered on
a State Term Contract.
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tn accordance to 74-3.004, F.A.C., Agency requests for Infrastructure as a Service (1aaS)
must be submitted via a Service Request to the State Data Center.

. Exhibits: All Exhibits attached and listed below are incorporated in their entirety into, and
form part of this Parlicipating Addendum. The Participating Addendum Exhibits shall have
priority in the order listed:

1) Exhibit A: Contract Conditions, Florida General
2) Exhibit B: Contract Conditions, Florida Special
3}  Exhibit C: NASPO VaiuePoint Master Agreement Number AR2472

If a conflict exists among any of the documents, the following shall have priority in the
order listed below:

1) The Addendum

2} Florida Special Contract Conditions, Exhibit B

3) Florida General Contract Conditions, Exhibit A

4) NASPO ValuePoint Master Agreement Number AR2472 Exhibit C

. Participation: Use of specific NASPO ValuePoint cooperative contracts by agencies,
political subdivisions and other entities {including cooperatives) authorized by an individual
state’s statutes are subject to the prior approval of the respective State Chief Procurement
Official. Issues of interpretation and eligibility for participation are solely within the authority
of the State Chief Procurement Official,

. Access to Cloud Solutions Services Requires State CIO Approval: Unless otherwise

stipulated in this Participating Addendum, specific services accessed through the NASPO
ValuePoint cooperative Master Agreements for Cloud Solutions by state executive branch
agencies are subject to the autharity and prior approval of the State Chief Information
Officer's Office. The State Chief information Officer means the individual designated by
the state Governor within the Executive Branch with enterprise-wide responsibilities for
leadership and management of information technology resources of a state. Any agency
requests for Infrastructure as a Service must be submitted via a service request to the state
data center. See section 3.a. above.

- Authorization: Approval of this Participating Addendum by the State Chief Procurement
Official and State Chief Information Officer is an authorization for participation in the
NASPO cooperative contract process, it is not intended as an approval of any specific
purchase or solution. It is the responsibility of the Customer to validate all terms and
conditions and to ensure compliance with all applicable statutes and rules.

Reguest for Quotes: Customers purchasing Cloud Solutions from this Participating
Addendum shall create a Request for Quote (RFQ), each time they desire to purchase
Cloud Solutions. The Customer shall issue a detailed RFQ to the ACS Contractor(s) who
offer the applicable cloud solutions(s). The specific format of the RFQ is left to the
discretion of the Customer, but must contain the following:

1) Applicable service and deployment model{s);
2) Data security classification;

3) Service level agreement requirements; and
4) Exit strategy considerations.
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g. Enterprise Agreements: The Contractor shall honor any Voiume or Enterprise
Agreement(s) established between a State of Florida agency and the manufacturer of
products or services offered under their Master Agresment.

h. Purchase Orders; Customers shall issue purchase orders under this Participating
Addendum to their awarded RFQ Contraclor using this State of Florida ACS number
43230000-NASPO-16-ACS. The purchase order period survives the expiration of the
Contract. The duration of purchase orders must not exceed the expiration of the Contract
by mora than 12 months.

i. Contractor Selection Justification Form: Customers purchasing Cloud Solutions from this
Participating Addendurm shall attach to the purchase order a completed Contractor
Selection Justification Form (Attachment A).

4. Warranty of Authority

Each person signing this document warrants that he or she is duly authorized to do so and to
bind the respective party.

Entire Agreamant of the Parties
This document and the atlached exhibits constitute the Participating Addendum and the entire
understanding of the parties.

Amendments
All modifications to this Participating Addendum must be in writing and signed by ali Parties.
No oral modifications to this Participaling Addendum are permitted.

Notwithstanding the order listed in section 3b, amendments executad after the Participating
Addendum is executed may expressly change the provisions of the Participating Addendum. If
they do so expressly, then the most recent amendment will take precedence over anything
else that is part of the Participating Addendum.

IN WITNESS THEREOQF, the Parties hereto have caused this agreement, which includes the
attached and incorporated Exhibits, to be executed by their undersigned officials as duly authorized.
This agreement is not valid and binding until signed and dated by the Parties.

Participating State: Florida Contractor: Carahsoft
By: 7 By. 7%/ .. P
Name: Dave Zeckman Name: Robert R. Moore
Title: Chief of Staff Title: Vice President
Date: = 7/3\/201 Date: June 26, 2017
/ A .

Florida’s Chief Procliternent Officer: Florida's Chief Information Officer
By:/ By:

Y :—n/),— Y‘ =

e O Name: Eric Larson "

Title: Directoy of Sidte Purchasing and Title: Executive Director of the Fiorida Agency for
Chief Procufemegit Officer State Technology and Chief Information Officer

_Ett-zzlz/ﬁ"/7 Date: _7/23,/;7
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Alternate Contract Source No. 43230000-NASPO-16-ACS

Exhibit A
GENERAL CONTRACT CONDITIONS
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SECTION 1. DEFINITIONS. ..o e ceesen et et e s ere e st e s s b e e sae s saneas reraesnaeenreennes 4
SECTION 2. CONTRACT TERM AND TERMINATION. ..o e 4
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SECTION 13. BACKGROUND SCREENING AND SECURITY . ....oooviiriiie e eecviaeeecre e 13

These General Contract Conditions supersede and replace in their entirety ali General Contract
Conditions, Form PUR 1000, which is incorporated by reference in Rule 60A-1.002, Florida
Administrative Code (F.A.C.)

SECTION 1. DEFINITIONS.

The following definition applies in addition to the definitions in Chapter 287, Florida Statutes, (F.S.} and
Rule Chapter 60A-1, F.A.C.:

1.1 Customer,
The agency or eligible user that purchases commadities or contractual services pursuant to the

Contract.
SECTION 2. TERMINATION.

21 Termination for Convenience.
The Coniract may be terminated by the Department in whole or in part at ary time, in the best
interest of the State of Florida. If the Contract is terminated before performance is completed,
the Contractor will be paid only for that work satisfactorily performed for which costs can be
substantiated. Such payment, however, may not exceed an amount which is the same
percentage of the Contract price as the amount of work satisfactorily performed. All work in
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progress will become the property of the Customer and will be turned over promptly by the
Contractor.

2.2 Termination for Cause.
If the Department determines that the performance of the Contractor is not satisfactory, the
Department may, at its sole discretion, (a) immediately terminate the Contract, (b} notify the
Contractor of the deficiency with a requirement that the deficiency be corrected within a
specified time, otherwise the Contract will terminate at the end of such time, or (c) take other
action deemed appropriate by the Department.

SECTION 3. PAYMENT AND FEES

31 Payment Invoicing.
The Contractor will be paid upon submission of properly certified invoices to the Customer
after delivery and acceptance of commaodities or contractual services is confirmed by the
Customer. Invoices must contain detail sufficient for an audit and contain the Contract
Number and the Contractor's Federal Employer Identification Number

3.2 Travel.
Travel expenses are not reimbursable unless specifically authorized by the Customer in
writing, and may be reimbursed only in accordance with section 112.061, F.S.

3.3  Annual Appropriation.
Pursuant to section 287.0582, F.S., if the Contract binds the State of Florida or an
agency for the purchase of services or tangible personal property for a period in excess of
one fiscal year, the State of Florida's performance and obligation to pay under the Contract
is contingent upon an annual appropriation by the Legislature.

34 Transaction Fees.
The State of Florida, through the Department of Management Services, has instituted
MyFloridaMarketPlace, a statewide eProcurement system pursuant to section 287.057(22),
Florida Statutes. All payments issued by Customers to registered Vendors for purchases of
commodities or contractual services will be assessed Transaction Fees as prescribed by rule
60A-1.031, Florida Administrative Code, or as may otherwise be established by law. Vendors
must pay the Transaction Fees and agree to automatic deduction of the Transaction Fees,
when automatic deduction becomes available. Vendors will submit any monthly reports
required pursuant to the rule. All such reports and payments will be subject {0 audit. Failure to
comply with the payment of the Transaction Fees or reporting of transactions will constitute
grounds for declaring the Vendor in default and subject the Vendor to exclusion from business
with the State of Florida.

35 Taxes.
The State of Florida is not required to pay any laxes, including customs and tariffs, on
commodities or contractual services purchased under the Contract.

3.6 Return of Funds.
Contractor will return any overpayments due to unearned funds or funds disallowed pursuant
to the terms of the Conltract that were disbursed to the Contractor by the Department or
Customer, The Contractor must return any overpayment within 40 calendar days after either
discovery by the Contractor, its independent auditor, or notification by the Department or
Customer of the overpayment.
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SECTION 4. CONTRACT MANAGEMENT.

4.1

4.2

4.3

4.4

4.5

4.6

Composition and Priority.
The Contractor agrees to provide commaodities or contractual services to the Customer within
the manner and at the location specified in the Purchase Order and any attachments to the

Purchase Order.

Notices.

All notices required under the Contract must be delivered to the designated Contract Manager
by certified mail, return receipt requested, by reputable air courier service, email, or by
personal delivery, or as otherwise identified by the Department.

Department’'s Contract Manager.

The Department’s Contract Manager, is primarily responsible for the Department’s oversight of
the Contract. In the event that the Department changes the Contract Manager, the Department
will notify the Contractor. Such a change does not require an amendment to the Contract.

Contractor's Contract Manager.

The Contractor’s Contract Manager is primarily responsible for the Contractor’s oversight of
the Contract performance. In the event that the Contractor changes its Contract Manager, the
Contractor will notify the Department. Such a change does not require an amendment to the
Contract.

Diversity Reporting.

The State of Florida supports its diverse business community by creating opportunities for
woman-, veteran-, and minority-owned small business enterprises to participate in
procurements and contracts. The Department encourages supplier diversity through
certification of woman-, veteran-, and minority-owned small business enterprises, and provides
advocacy, outreach, and networking through regional business events. For additional
information, please contact the Office of Supplier Diversity (OSD) at
osdinfo@dms.myflorida.com.

Upon request, the Contractor will report to the Department its spend with business enterprises
certified by the OSD. These reports must include the time period covered, the name and
Federal Employer Identification Number of each business enterprise utilized during the period,
commodities and contractual services provided by the business enterprise, and the amount
paid to the business enterprise on behalf of each Customer purchasing under the Contract.

RESPECT.
Subject to the agency determination provided for in Section 413.036, F.S., the following

statement applies:

IT IS EXPRESSLY UNDERSTOOD AND AGREED THAT ANY ARTICLES THAT ARE
THE SUBJECT OF, OR REQUIRED TO CARRY OQUT, THIS CONTRACT SHALL BE
PURCHASED FROM A NONPROFIT AGENCY FOR THE BLIND OR FOR THE
SEVERELY HANDICAPPED THAT IS QUALIFIED PURSUANT TO CHAPTER 413,
FLORIDA STATUTES, IN THE SAME MANNER AND UNDER THE SAME
PROCEDURES SET FORTH IN SECTION 413.038(1) AND (2), FLORIDA
STATUTES; AND FOR PURPOSES OF THIS CONTRACT THE PERSON, FIRM, OR
OTHER BUSINESS ENTITY CARRYING OUT THE PROVISIONS OF THIS
CONTRACT SHALL BE DEEMED TO BE SUBSTITUTED FOR THE STATE AGENCY
INSOFAR AS DEALINGS WITH SUCH QUALIFIED NONPROFIT AGENCY ARE
CONCERNED,
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Additional information about the designated nonprofit agency and the commodities or
contractual services it offers is available at http://www.respectofflorida.org.

PRIDE.
Subject to the agency determination provided for in Sections 946.515 and 287.042(1), F.S.,

the following statement applies:

iT IS EXPRESSLY UNDERSTOOD AND AGREED THAT ANY ARTICLES WHICH
ARE THE SUBJECT OF, OR REQUIRED TO CARRY OUT, THiS CONTRACT SHALL
BE PURCHASED FROM THE CORPORATION IDENTIFIED UNDER CHAPTER 946,
F.S., IN THE SAME MANNER AND UNDER THE SAME PROCEDURES SET FORTH
IN SECTION 946.515(2) AND {4), F.S.; AND FOR PURPOSES OF THIS CONTRACT
THE PERSON, FIRM, OR OTHER BUSINESS ENTITY CARRYING QUT THE
PROVISIONS OF THIS CONTRACT SHALL BE DEEMED TO BE SUBSTITUTED
FOR THIS AGENCY INSOFAR AS DEALINGS WITH SUCH CORPORATION ARE
CONCERNED.

Additional information about PRIDE and the commodities or contractual services it offers is
available at hitp:/fwww.pride-enterprises.org.

SECTION 5. COMPLIANCE WITH LAWS.

5.1

5.2

5.3

5.4

Department of State Registration.

The Contractor and any subcontractors that assert corporate status must provide the
Department with conclusive evidence, per section 607.0127, F.8., of a certificate of status, not
subject to qualification, if a Florida business entity, or of a certificate of authorization if a
foreign business entity and maintain such status or authorization through the life of the
Contract and any resulting contract or purchase order.

Convicted and Discriminatory Vendor Lists.

In accordance with sections 287.133 and 287.134, F.S., an entity or affiliate who is on the
Convicted Vendor List or the Discriminatory Vendor List may not perform work as a contractor,
supplier, subcontractor, or consultant under the Contract. The Contractor must notify the
Department if it or any of its suppliers, subcontractors or consultants have been placed on the
Convicted Vendor List or the Discriminatory Vendor List during the term of the Contract.

Contractor Certification.

If the Contract exceeds $1,000,000.00 in total, not including renewal years, Contractor certifies
that it is not listed on either the Scrutinized Companies with Activities in Sudan List, the
Scrutinized Companies with Activities in the Iran Petroleumn Energy Sector List, or the
Scrutinized Companies that Boycott Israel List created pursuant to sections 215.473, F.S. and
215.4725 F.S, respectively. Pursuant to section 287.135(5), F.S., and 287.135(3), F.S,,
Contractor agrees the Department may immediately terminate the Contract for cause if the
Contractor is found to have submitted a false certification or if Contractor is placed on the
Scrutinized Companies with Aclivities in Sudan List, the Scrutinized Companies with Activities
in the Iran Petroleumn Energy Sector List, or the Scrutinized Companies that Boycott israel List,
or is engaged in a boycott of Israel during the term of the Contract.

Cooperation with Inspector General.
Pursuant to subsection 20.055(5), F.S., Contractor, and any subcontractor to the Contractor,

understand and wilt comply with their duty to cooperate with the Inspector General in any
investigation, audit, inspection, review, or hearing. Upon request of the Inspector General or
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any other authorized State official, the Contractor must provide any type of information the
Inspector General deems relevant to the Contractor's integrity or responsibility. Such
information may include, but will not be limited to, the Contractor's business or financial
records, documents, or files of any type or form that refer to or relate to the Contract. The
Contractor will retain such records for five years after the expiration of the Contract, or the
period required by the General Records Scheduies maintained by the Florida Department of
State (available at: hitp://dos.myflorida.com/library-archives/records-management/general-
records-schedules/), whichever is longer. The Contractor agrees to reimburse the Stale of
Florida for the reasonable costs of investigation incurred by the Inspector General or other
authorized State of Florida official for investigations of the Contractor's compliance with the
terms of this or any other agreement between the Contractor and the State of Flerida which
results in the suspension or debarment of the Contractor. Such costs will include, but will not
be limited to: salaries of investigators, including overtime; travel and lodging expenses; and
expert witness and documentary fees.

SECTION 6. MISCELLANEOUS,

6.1

6.2

6.3

6.4

6.5

Notice of Legal Actions.

The Contractor must notify the Department of any legal actions filed against it for a violation of
any laws, rules, codes, ordinances or licensing requirements within 30 days of the action being
filed. The Contractor must notify the Department of any legal actions filed against it for a
breach of a contract of similar size and scope to this Contract within 30 days of the action
being filed. Failure to notify the Department of a legal action within 30 days of the action will
be grounds for termination for cause of the Contfract.

Subcontractors.

All contactors, dealers, and resellers authorized by the Department, as shown on the
dedicated Contractor NASPO ValuePoint website, are approved to provide sales and service
support to participants in the Master Agreement. The Contractor's dealer participation will be in
accordance with the terms and conditions set forth in the Master Agreement. The Contractor is
fully responsible for satisfactory completion of all subcontracted work. The Department
supports diversity in its procurements and contracts, and requests that Contractor offer
subcontracting opportunities to certified woman-, veteran-, and minority-owned small
businesses. The Contractor may contact the OSD at osdhelp@dms.myflorida.com for
information on certified small business enterprises available for subcontracting opportunities.

Assignment.

The Contractor will not sell, assign or transfer any of its rights, duties or obligations under the
Contract without the prior written consent of the Department. In the event of any assignment,
the Contractor remains secondarily liable for performance of the Contract. The Department
may assign the Contract to another state agency.

Independent Contractor.

The Contractor and its employees, agents, representatives, and subcontractors are not
employees or agents of the Department and are not entitled to the benefits of State of Florida
employees. The Department will not be bound by any acts or conduct of the Contractor or its
employees, agents, representatives, or subcontractors. The Contractor agrees to include this
provision in all of its subcontracts under the Contract.

Ombudsman,

A Vendor Ombudsman has been established within the Department of Financial Services.
The duties of this office are found in section 215.422, F.S., which include disseminating
information relative to prompt payment and assisting contractors in receiving their payments in
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a timely manner from a Customer, The Vendor Ombudsman may be contacted at (850) 413-
5516.

Information Technology Standards

Pursuant to sections 282.0051 and 282.318, F.S., the Agency for State Technology {(AST) is to
establish standards for the implementation and management of information technology
resources. Vendors agree to cooperate with the state agency in furtherance of the state
agency's efforts to comply with AST standards, established in Rule Chapter 74, F. A.C, as
applicable.

SECTION 7. WORKERS' COMPENSATION AND GENERAL LIABILITY INSURANCE, AND
INDEMNIFICATION

7.1

7.2

Workers' Compensation Insurance.

To the extent required by law, the Contractor must be seif-insured against, or must secure and
maintain during the life of the contract, Worker's Compensation Insurance for all its employees
connected with the work of this project, and in case any work is subcontracted, the Contractor
must require the subcontractar similarly to provide Worker's Compensation Insurance for all of
the latter's employees unless such employees engaged in work under the resulting contract
are covered by the Contractor's insurance program. Self-insurance or insurance coverage
must comply with the Florida Worker's Compensation law. In the event hazardous work is
being performed by the Contractor under the resulting contract or purchase order and any
class of employees performing the hazardous work is not protected under Worker's
Compensation statutes, the Contractor must provide, and cause each subcontractor to provide
adequate insurance satisfactory to the Department far the protection of employees not
otherwise protected.

General Liability Insurance.

The Contractor must secure and maintain Commercial General Liability Insurance including
bodily injury, property damage, product-liability, personal & adverlising injury and completed
operations. This insurance must provide coverage for all claims that may arise from the
services, and operations completed under the Contract and any resulting contract or purchase
order, whether such services or operations are by the Contractor or anyone directly or
indirectly employed by them. Such insurance must include a Hold Harmless Agreement in
favor of the State of Florida and also include the State of Florida as an Additional Named
Insured for the entire length of the Contract and any resulting contract or purchase order. The
Contractor is responsible for determining the minimum limits of liability necessary to provide
reasonabie financial protections to the Contractor and the State of Florida under the Contract
and any resulting contract or purchase order.

Allinsurance policies must be with insurers licensed or eligible to transact business in the
State of Florida, The Contractor's current certificate of insurance must contain a provision that
the insurance must not be canceled for any reason except after thirty (30) days written notice
1o the Department’s Contract Manager.

The Contractors must submit insurance certificates evidencing such insurance coverage prior
to execution of a contract with the Department.

The Contractor must require its insurance carrier to add the Department to the insurance
policies as an additional insured, as provided below:;

Florida Department of Management Services
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¢/o Division of State Purchasing
4050 Esplanade Way, Suite 36060
Tallahassee, Florida 32399-0950

SECTION 8. PUBLIC RECORDS, TRADE SECRETS, DOCUMENT MANAGEMENT AND
INTELLECTUAL PROPERTY.

8.1

8.2

Public Records.

The Department may unilaterally cancel this Contract for refusal by the Contractor to comply
with this section by not allowing public access to all documents, papers, letters or other
material made or received by the Contractor in conjunction with the Contract, unless the
records are exempt from section 24(a) of Article | of the State Constitution and section
119.07(1), F.S.

Solely for the purposes of this section the contract manager is the agency custodian of public
records, unless another is designated per (e), below.

If. under a resuiting contract or purchase order, the Contractor is providing services and is
acting on behalf of a public agency, as provided by section 119.0701, Florida Statutes. The
Contractor shall:

{a) Keep and maintain public records required by the public agency 1o perform the service;

{b) Upon request from the public agency’s custodian of public records, provide the public
agency with a copy of the requested records or allow the records to be inspected or copied
within reasonable time and at a cost that does not exceed the cost provided in Chapter 119,
Florida Statutes, or as otherwise provided by law;

{c} Ensure that public records that are exempt or confidential and exempt from public records
disclosure are not disclosed except as autharized by law for the duration of the contract term
and following the completion of the contract if the contractor does not transfer the records to
the public agency;

(d) Upon completion of the contract, transfer, at no cost, to the public agency all public records
in possession of the Contractor or keep and maintain public records required by the public
agency to perform the service. If the contractor transfers all public records to the public agency
upon completion of the contract, the contractor shall destroy any duplicate public records that
are exempt or confidential and exempt from public records disclosure requirements. If the
contractor keeps and maintains public records upon completion of the contract, the contractor
shall meet all applicable requirements for retaining public records. All records stored
electronically must be provided to the public agency, upon request from the public agency’'s
custodian of public records, in a format that is compatible with the information technology
systems of the public agency; and

{(e) IF THE CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION OF
CHAPTER 119, FLORIDA STATUTES, TO THE CONTRACTOR’S DUTY TO PROVIDE
PUBLIC RECORDS RELATING TO THIS CONTRACT, CONTACT THE CUSTODIAN OF
PUBLIC RECORDS AT THE TELEPHONE NUMBER, EMAIL ADDRESS AND MAILING
ADDRESS PROVIDED IN THE RESULTING CONTRACT OR PURCHASE ORDER.

Protection of Trade Secrets or Confidentiai Information.

If the Contractor considers any portion of materials made or received in the course of
performing the Contract (“contract-related materials”) to be trade secret under section
812.081, F.S., or otherwise confidential under Florida or federal law, the Contractor must
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clearly designate that portion of the malterials as "confidential’ when submitted to the
Department,

If the Department receives a public records request for contract-related materials designated
by the Contractor as “confidential,” the Department will provide only the portions of the
contract-related materials not designated as “confidential.” If the requester asserts a right 1o
examine contract-related materials designated as "confidential,” the Department will notify the
Contractor. The Contractor will be responsible for responding to and resolving all claims for
access to contract-related materials it has designated “confidential.”

If the Department is served with a request for discovery of contract-related materials
designated “confidential,” the Department will promptly notify the Contractor about the request.
The Contractor will be responsible for filing the appropriate motion or abjection in response to
the request for discovery. The Department will provide materials designated “confidential” only
if the Contractor fails to take appropriate action, within timeframes established by statute and
court rule, to protect the materials designated as “confidential” from disclosure.

The Contractor will protect, defend, and indemnify the Department for claims, costs, fines, and
attorney's fees arising from or relating to its designation of contract-related materials as
“confidential.”

Document Management.

The Contractor must retain sufficient documentation to substantiate claims for payment under
the Contract and all other records, electronic files, papers and documents that were made in
relation to this Contract. Contractor must retain all documents related to the Contract for five
years after expiration of the Contract, or, if longer, the period required by the General Records
Schedules maintained by the Florida Department of State available at:

http://dos. myflorida.com/library-archivesirecords-management/qeneral-records-schedules/.

SECTION 9. DATA SECURITY AND SERVICES.

9.1

9.2

Warranty of Security.

Unless otherwise agreed in writing, the Contractor and its subcontractors will not perform any
of the services from outside of the United States, and the Contractor will not allow any State of
Florida Data to be sent by any medium, transmitted or accessed outside of the United States.

Notwithstanding any provision of this Contract to the contrary, the Contractor must notify the
Department as soon as possible, in accordance with the requirements of section 501.171,
F.S., and in all events within one (1) business day in the event Contractor discovers any Data
is breached, any unauthorized access of Data occurs (even by persons or companies with
authorized access for other purposes), any unauthorized transmission of Data or any credible
allegation or suspicion of a material violation of the above. This notification is required whether
the event affects one agency/customer or the entire poputation. The notification must be clear
and conspicuous and include a description of the following:

{a) The incident in general terms.

{b) The type of information that was subject to the unauthorized access and acquisition.

(c) The type and number of entities who were, or potentially have been affected by the breach,
(d) The actions taken by the Contractor to protect the Data from further unauthorized access.
However, the description of those actions in the written notice may be general so as not to
further increase the risk or severity of the breach.

Remedial Measures.





9.3

9.4
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Upon becoming aware of an alleged security breach, Contractor's Contract Manager must set
up a conference call with the Department's Contract Manager. The conference call invitation
must contain a brief description of the nature of the event. When possible, a 30 minute notice
will be given to allow Depariment personnel to be available for the call. If the designated time
is not practical for the Department, an alternate time for the call will be scheduled. All available
information must be shared on the call. The Contractor must answer all questions based an
the information known: at that time and answer additional questions as additional information
becomes known. The Contractor must provide the Department with final documentation of the
incident including all actions that took place. If the Contractor becomes aware of a security
breach or securily incident outside of normal business hours, the Contractor must notify the
Department’'s Contract Manager and in all events, within one business day.

Indemnification (Breach of Warranty of Security).

The Contractor agrees to defend, indemnify and hold harmiess the Department, Customer, the
State of Florida, its officers, directors and employees for any claims, suits or proceedings
related to a breach of the Warranty of Security. The Contractor will include credit monitoring
services at its own cost for those individuals affected or potentially affected by a breach of this
warranty for a two year period of time following the breach.

Annual Certification.
The Contractor is required to submit an annual certification demonstrating compliance with the
Warranty of Security to the Department by December 31 of each Contract year.

SECTION 10. GRATUITIES AND LOBBYING.

10.1

10.2

Gratuities.

The Contractor will not, in connection with this Contract, directly or indirectly (1) offer, give, or
agree to give anything of value to anyone as consideration for any State of Florida officer or
employee's decision, opinion, recommendation, vote, other exercise of discretion, or violation
of a known legal duty, or (2) offer, give, or agree to give to anyone anything of value for the
benefit of, or at the direction or request of, any State of Florida officer or employee.

Lobbying.

In accordance with sections 11.062 and 216.347, F.S., Contract funds are not for the purpose
of lobbying the Legislature, the judicial branch, or the Deparment. Pursuant to subsection
287.058(6), F.S., the Conlract does not prohibit the Contractor from lobbying the executive or
legislative branch concerning the scope of services, performance, lerm, or compensation
regarding the Contract, after the Contract execution and during the Contract's term,

SECTION 11. CONTRACT MONITORING.

1141

Financial Consequences of Non-Performance.

If the corrective action plan is unacceptable to the Department or Customer, or fails to remedy
the performanca deficiencies, the Contractor will be assessed a non-performance retainage
equivalent to 10% of the total invoice amount or as specified in the Contract. The retainage
will be applied to the invoice for the then-current billing period. The retainage will be withheld
until the Contractor resoives the deficiency. If the deficiency is subsequently resolved, the
Contractor may invoice the Customer for the retained amount during the next bifling period. If
the Contractor is unable to resolve the deficiency, the funds retained will be forfeited.

SECTION 12. CONTRACT AUDITS.

121

Payment Audit.
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Records of costs incurred under terms of the Contract wili be maintained. Records of costs
incurred will include the Contractor’s general accounting records, together with supporting
documents and records of the Contractor and all subcontractors performing work, and all other
records of the Contractor and subcontractors considered necessary by the Department, State
of Florida's Chief Financial Officer or the Office of the Auditor General for audit.

SECTION 13. BACKGROUND SCREENING AND SECURITY.

134

13.2

13.3

E-Verify.

In accordance with Executive Order 11-116, the Contractor agrees to utilize the U.S.
Department of Homeland Security's E-Verify system to verify the employment eligibility of all
new employees hired during the term of the Contract for the services specified in the Coniract.
The Contractar must also include a requirement in subcontracts that the subcontractor must
utilize the E-Verify system to verify the employment eligibility of all new employees hired by the
subcontractor during the Contract term. In order {0 implement this provision, the Contractor
must provide a copy of its DHS Memorandum of Understanding {(MOU) to the Contract
Manager within five days of Contract execution. If the Contractor is not enrofled in DHS E-
Verify System, it will do so within five days of notice of Contract award, and provide the
Contract Manager a copy of its MOU within five days of Contract execution. The link to E-
Verify is provided below. http://www.uscis gov/e-verify. Upon each Contractor or
subcontractor new hire, the Contractor must provide a statement within five days to the
Contract Manager identifying the new hire with its E-Verify case number,

Disqualifying Offenses.

If at any time it is determined that a person has a criminal misdemeanor or felony record
regardless of adjudication (e.g., adjudication withheld, a plea of guilty or nolo contendere, or a
guilty verdict) within the last six years from the date of the court's determination for the crimes
listed below, or their equivalent in any jurisdiction, the Contractor is required to immediately
remove that person from any position with access to State of Florida Data or directly
performing services under the Contract. The disqualifying offenses are as follows:

(a) Computer related or information technology crimes

(b) Fraudulent practices, false pretenses and frauds, and credit card crimes
(c) Forgery and counterfeiting

(d) Violations involving checks and drafts

(e} Misuse of medical or personnel records

(f) Felony theft

Communications and Confidentiality.

The Contractor agrees that it will make no statements, press releases, or publicity releases
concerning the Contract or its subject matter or otherwise disclose or permit to be disclosed
any of the data or other information obtained or furnished in compliance with the Contract, or
any particulars thereof, during the period of the Contract, without first notifying the
Department's Contract Manager or the Department designated contact person and securing
prior written consent. The Contractor must maintain confidentiality of all confidential data,
files, and records related to the services and commodities provided pursuant to the Contract
and must comply with all state and federal laws, including, but not limited 1o sections 381.004,
384.29, 392.85, and 456.057, F.S. The Contractor's confidentiality procedures musl be
consistent with the most recent version of the Department security policies, protocols, and
procedures. The Contractor must also comply with any applicable professional standards with
respect to confidentiality of information.
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Alternate Contract Source
No. 43230000-NASPO-16-ACS

EXHIBITB
FLORIDA SPECIAL CONTRACT CONDITIONS

This Exhibit contains the Special Contract Conditions. If a conflict exists between the Special
Contract Conditions and the General Contract Conditions, the Special Contract Conditions shall take
precedence over the General Contract Conditions unless the conflicting term in the General Cantract
Conditions is required by Florida Jaw, in which case the General Contract Conditions term will take

precedence,

Special Contract Conditions are as follows:

Section 1 Delays and Compiaints

Delivery delays and service complaints will be monitored on a continual basis. Documented inability
to perform under the conditions of the contract, via the established Complaint to Vendor process
(PUR 7017 form), may result in default proceedings and cancellation.

Section 2 Monthly Transaction Fee Report

The Contractor is required to submit monthly Transaction Fee Reports electronically through MFMP
VIP. All such reports and payments shall be subject to audi. Failure to comply with the payment of
the Transaction Fees or reporting of transactions shall constitute grounds for dectaring the Contractor
in default and subject the Contractor to exclusion from business with the State of Florida.

Far information on how to submit Transaction Fee Reports online, please reference the detailed fee
reporting instructions and Vendor training presentations available online through MFMP U on the
MyFloridaMarketPlace website (located at htip://dms.myflorida.com/mfmp). Assistance is also
available from the MyFloridaMarketPlace Customer Service Desk at
feeprocessing@myfloridamarketplace.com or 866-FLA-EPRO (866-352-3776) between the hours of
8:00 AM to 6:00 PM, Eastern Time.

Section 3 Quarterly Sales Reports
Each Contractor shall submit a sales report to the Depariment on a Quarterly basis.

Contract Sales Reports must include the Contractor's name, the dates of Quarter covered, each
Customer's name, services provided (to include identification of the cloud solution and service model).
and the amount paid by the Customer.

Initiation and submission of the Contract Sales Reports are to be the responsibility of the Contractor.
The Contractor will submit the completed Sales Report forms by email to the Depariment Contract
Manager no later than the due date indicated in Section 10. Submission of these reports is
considered a material requirement of this Contract and the Contractor.

Failure to provide quarterly sales reports, including those indicating no sales, within thirty (30)
calendar days following the end of each quarter (January, April, July and October) is considered as
Non-Performance by the Contractor. Exceptions may be made if a delay in submitting reports is
attributable to circumstances that are clearly beyond the control of the Contractor. The burden of
proof of unavoidable delay shall rest with the Contractor and shall be supplied in a written form and
submitted to the Department.
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The Depariment reserves the right to request additional sales information as needed.

Section 4 Quarterly Reporting Timeframes
Quarterly reporting timeframes coincide with the State Fiscal Year as follows:

Quarter 1 - (July-September) — Due by October 10
Quarter 2 - {October-December) — Due by January 10
Quarter 3 - (January-March) — Due by April 10
Quarter 4 - (April-June) — Due by July 10

Section 5 Business Review Meetings

The Department reserves the right to schedule business review meetings as frequently as necessary.
The Department will provide the format for the Contractor's agenda. Prior to the meeting, the
Contractor shall submit the completed agenda to the Department for review and acceptance. The
Contractor shall address the agenda items and any of the Department's additional concerns at the
meeting. Failure to comply with this section may result in the Contractor being found in default and
contract termination.

THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK,






Government - Price Quotation
DocuSign Government at Carahsoft

[ 11493 Sunset Hills Road | Suite 100 | Reston, Virginia 20190
DOCUSIQIT Phone (703) 871 8500 | Fax (703) 871 8505 | Toll Free (888) 5522724 CarahSOft

www . carahsoft com | sales@carahsoft com

T Paul Freeman FROM.  Grace Ferrara
Enlerprise Application Manager DocuSign Government al Carahsoft
City of Jacksonv le 11493 Sunset Hills Road
214 North Hogan Street Suite 100
FL9 Reston, Virgin a 20190
Jacksonwille, FL 322024240 USA
EMAIL:  ptreeman@coj.net EMAIL:  Grace.Ferrara@carahsofl.com
PHONE: (904) 255-8062 PHONE: {571)}662-3412 Fax: ({703)871.8505
TERMS:  Contract Number: 43230000-NASPO-16-ACS QUOTE NO: 42692052
NASFO Master Contract Number' AR2472 . 01/24/2024
Contract Term' 07/0112017 to 09:15/2026 QUOTE DATE: 0212312024
Shipping Point-  FOB Pestnaton QUOTE EXPIRES:
Credil Cards. VISA/MasterCard/AMEX RFQ NO:
Remi To. Same as Above SHIPPING: £SD
Payment Terms:  Net 30 (On Approved Credit) )
Sales Tax May Appiy TOTAL PRICE: $74,.393.41
TOTAL QUOTE: $74,393.41
LINE NO. PART NO. DESCRIPTION - QUOTE PRICE QTY EXTENDED PRD
1 APT-0044 DocuSign Platform Edition - P'atform Fee (Envelope $74.393.41 COOP 1 $74,393
Subscript on)
Includes
Enterprise Pro Edition - Env Subs. qty - 20,000
Enterprse Prermer Supporl - S gn gly - 1
DocuSign, Inc. - APT-0044
Start Date 02/23/2024
End Date 02:/22/2025
SUBTOTAL; 574,293,
TOTAL PRICE: $74,393.
TOTAL QUOTE: $74,393,
CONFIDENTIAL QUOTE DATE:  01/24/202
QLIOTF NO- 472R9205°

NASE 1 D





Government - Price Quotation
DocuSign Government at Carahsoft

. . 11493 Sunset Hills Road | Suite 100 | Reston, Virginia 20190
DOCUSlgn Phone (703] 871 8500 | Fax (703) 871-8505 | Toll Free (388) 662-2724 CarahSOft

www carahsoft com | sales@carahsoft com

Product Details

eSignature Envelope Allowance: 20,000

Overage/Usage Fees

eSignature Enterprise Pro Edition - Envelope Subs. (Per Transaction): $8.80

Customer must reference Quate number on Purchase Order,
Should Customer purchase via Reseller all terms of Carahsoft Quote must be incorporated in Reseller quote and Customer Purchase Order to Reseller.

Any increase in subscription and support pricing will be in accordance with OocuSign’s pricing and policies in effect at the time of the renewal or as otherwise agreed to by ¢
parties.

Licensee agrees that any arder for DocuSign will be governed by the terms and conditions of the Carahsoft Docusign Service Agreement coples of which are found at
https://static.carahsoft.com/concrete/files/2616/5962/5258/ DocuSign_Master_Services_Agreement_fo_Public_Sector.pdf and all Schadules and Documentation referance
by the Terms are made a part hereof. The parties agree that any term or condition stated in a Custamer purchase order or in any other Customer order documentation
{excluding Quates) is void. In the event of any conflict or inconsistency among the following documents, the order of precedence shall be: {1) the applicable Quotes (and the
Contract Vehicle), (2) the TOU, and (3} the Documentation, Licensee acknowledges it has had the opportunity to review the Terms, prior to executing an order.

Should the customer purchase any version of DocuSign's IL-4 licensing the below terms will apply.

Reference the Memorandum previously provided to DISA Authorizing Official (dated October 22, 2023} detailing the Provisional Authorization {PA) granted by DISA, excepti
to/exclusions from the PA, and conditions DocuS$ign is required to meet in order to maintain the PA for U.S. Department of Defense Impact Level 4 {DoD/IL-4). Customer
agrees:

- not to use DocuSign DoD/IL-4 in production without a BCAP cannection [or DISA approval);

- not to process, store or transmit IL-4 production data without a BCAP connection to NIPRnet; o not to use DocuSign DoD/IL-4 10 connect to any DocuSign services or
applications via an unauthorized endpoint outside of the NIPRnet or non-BCAP connections;

- Customer is responsible for any Customer Data sent to third party applications {regardless of whether such third -party applications are IL-4 certified);

Enterprise Premier Support for IL-8 customers is available from 9:00am - 8:30pm Eastern Standard Time.

CONFIDENTIAL QUOTE DATE:  01/24/202
OUOTF NO- 4769705

RASE N S





Government - Price Quotation
DocuSign Government at Carahsoft

usl ) 11493 Sunset Hil s Road | Swite 100 | Reston, Virginia 20190
DOC ign Phone (703) 871 8500 Fax (703) 871 8505 | Toil Free (888) 662-2724 CarahSOft

www tarahsoft com  sales@carahsoft com

T3 Paul Freeman FROM: Grace Ferrara
Entarprise Applicat.on Manager DocuSign Government at Carahsoft
City of Jacksonville 11493 Sunset Hils Road
214 North Hogan Street Suite 100
FL9 Reston, Virginia 20190
Jacksonwille FL 32202-4240 USA
EMAIL:  pfreemani@coj net EMAIL: Grace.Femara@carahsoft.com
PHONE: (904) 255-B062 PHONE: {571)662-3412 FAX: (703) 871-8505
TERMS: Contract Number: 43230000-NASPO-16-ACS QUOTE NO: 42689460
NASPO Master Conltract Number: AR2472 QUOTE DATE: 01/2472024

Contract Term 07/01/2017 to 09/15/2026

Shipping Point.  FOB Destination QUOTE EXPIRES: 02re3i2024
Credit Cards  VISA/MasterCard/AMEX RFQ NO*
Remil To. Same as Above SHIPPING: ESD
Payment Terms: Net 30 (On Approved Credit} i
Sales Tax May Appy TOTAL PRICE: $45,188.00
TOTAL QUOTE: $45 188.00
LINE NO. PART NO DESCRIPTION . QUOTE PRICE QTY EXTENDED PRI
1 APT.0415 Customer Success Architect - Per Hour $22594 COOP 200 $45,188
DocuSign. Inc - APT-0415
Start Date: 02/23/2024
End Date 02/22/2025
SUBTOTAL: 545,188
TOTAL PRICE: $45,188.
TOTAL QUOTE: $45,188.

Please see SOW for scope

Customer must reference Quote number on Purchase Order.
Should Customer purchase via Reseller all terms of Carahsoft Quote must be incorporated in Reseller quote and Customer Puschase Order to Reseller.

Any increase in subscription and support pricing will be in accordance with DocuSign's pricing and policies in effect at the time of the renewal or as otherwise agreed to byt
parties.

Licensee agrees that any order for DocuSign will be governed by the terms and conditions of the Carahsoft Docusign Service Agraement copies of which are found at
hitps://static.carahsoft.com/concrete/files/2616/5962/5258/ Docusign_Master_Services_Agreement fo Public_Sector.pdf and ail Schedules and Documentation reference
by the Terms are made a part hereof. The parties agree that any term or condition stated In a Customer purchase order or in any other Customer order documentation
{excluding Quotes) is void. In the event af any confiict or Inconsistency among the folowing documents, the order of precedence shall be: (1) the apphcable Quotes (and the
Contract Vehicle), (2} the TOU, and [3) the Do ation. L ack tedges it has had the opportunity to review the Terms, prior to executing an order.

Should the customer purchase any version of DocuSign's IL-4 licensing the below terms will apply.

Reference the Memorandum previously provided to DISA Autharizing Official (dated October 22, 2023) detailing the Provisional Authorization {PA) granted by DISA, excepti
to/exclusions from the PA, and conditions DocuSign is required to meet in order to maintain the PA for U.S. Department of Defense Impact Level! 4 (DoD/IL-4). Customer
agrees;

- not to use DocuSign DoD/IL-4 in production without 3 BCAP connection (or DISA approval};

» hot to process, store ar transmit IL-4 production data without 3 BCAP connection to NIPRnet; o not to use DocuSign DoD/IL-4 ta connect to any DocuSign services or
applications via an unauthorized endpoint outside of the NiPRnet or non-BCAP connections;

» Custy is responsible for any Custamer Data sent to third party applications (regardiess of whether such third-party applications are IL-4 certified);

Enterprise Premier Support for IL-4 custamers is available from 9:00am - 8:30pm Eastern Standard Time.

CONFIDENTIAL QUOTE DATE: 01/24/202:
AAFC 1 i MMIOTF NOY- A47R8946A(
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AGREED AND ACCEPTED.

Carahsoft

11493 Sunset Hills Rd
Reston, VA 20190
United States

Signature:

Name:
Title:

Date:

OocuSign Statement of Work

CLMwv1

DocuSign

STATEMENT OF WORK
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City of Jacksonvilla

117 W Duval St Ste 400
Jacksonville, FL 32202-3700
United States

Signature:

Name:
Title:
Date:

Initials.

Confidential





Quote Number
QPP ID

Estimated Services Start
Date

Expiration Date

Payment Terms:

Purchase Order Required?

DocuSign

STATEMENT OF WORK

42699460

2929833

February 23, 2024 This date is an estimate only and is subject to change
based on contract signature and resource availability.

February 22, 2025

Net 30

Yes

Purchasa Order Number

Prepared By: Grace Ferrara

1. FEE SCHEDULE

1.1. Fees:
-’ Service Description 8illing Type Estimated Estimatad Quantit s et A:Tr::::ﬂ
8 1yp Start Date | End Date Y| Price | Price (USD)
Customer Success Services are provided on a time
Architec! - Per Hour - |~ and materials basis, billed | | 0022 23. | FebMay 22, | 00 | 25000 | 225.04 | 45,188.00
[DS1-0000415) monthly in arrears. 1 1 1
Total Services & Expense Estimate (PO Amount Required, Excluding Tax) 45,188.00

[ Bill To Address ! Customer Biiling Contact Ship To Address

e — S
11493 Sunset Hills Rd | Name: Carahsoft Accounting
Reston, VA 20190 | Title: Billing Team
United States Email: accounting@carahsoft.com
Phone: +1.703.871.8500

! 117 W Duval St Ste 400
! Jacksonville, FL 32202-3700
United States

2. PERIOD AND STANDARD OF PERFORMANCE; OWNERSHIP

2.1. The Services shall commence on the Effective Date and continue until the compielion criteria have been met. The Services
will be complete when the earliest of the following occur:

2.1.1. All hours agreed in this SOW have been ulilized.

2.1.2. Customer gives written notice to DocuSign that Services are no longer needed.

2 1.3. Expiration Date has been reached.

2.2. DocuSign confirms that the Services will be performed in a competent and workmanlike manner in accordance with accepted
industry standard practice and this SOW. if Customer believes for any reason that the Services have not been completed
consistent with the terms of this SOW, it shall promptly notify DocuSign in wrting, in no event more than thirty (30) days after
receipt of DocuSign's completion notice or the completion criteria baing met. Upon receipt of such natice, DocuSign, at its
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DocuSign

option, will either use commercially reasonable efforts to re-perform the affected Services in conformance with this SOW or
will terminate the affected Services and will refund Customer the prorated amount of fees for the unperformed or
nonconforming Services which shall constitute Customer’s exclusive rights and remedies in connection with the performance
of the Services. Unless Customer delivers a non-completion notice during the specified time, all aspects of the Services will
be deemed accepted without objection by Customer.

2.3. Unless expressly stated otherwise, all information, materials, services and deliverables provided by or for DocuSign in the

performance of Services, excluding Customer Data and Customer Confidential Information, are owned by DocuSign and
constitute part of the Services under this SOW.
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DocuSign

PROJECT SCOPE & DESCRIPTION

3. EXECUTIVE OVERVIEW

DocuSign Professional Services will partner with the City of Jacksanville as they continue to expand their eSignature footprint. This
engagernent will focus on identifying, priontizing, and implementing use cases across the City by providing product and insustry-specific

expertise.

4. DESCRIPTION OF SERVICES (“"PROJECT")

4.1.

4.2

43

a4,

4.5,

Initiation, Discovery & Design:
4.1.1. Includes hours to complete the following:
4.1.2. Pre-project kickoff meeting in conjunction with Customer.
4.1.3. Use Case requirements gathering and discovery workshop{s} with Customer IT and business stakeholders to collect
detailed functional and technical requirements.
4.1.4. Draft project plan and document use case requirements and design to implement the future state landscape that is
agreed to by both parties.
4.1.5. Advisory Services:;
4.1.5.1, Strategic services to identify, prioritize, develop and deploy use cases across customer's organization by:
4.1.5.1.1. building a "roadmap lo success” based on identified high-level use cases with envelope usage,
4.1.5.1.2. advising an proof of concepts that showcase new approaches to utilizing DocuSign;
4.1.5.1.3. determining each use case's requirements for successful implementation;
4.1.5.1.4, assisting Customer with implementation of identified and prioritized use cases by introducing DocuSign
SMEs, including technical and administrative requirements; collaborating with Customer Project Manager(s)
to identify stakeholders and form teams for complete individual site or business unit implementations;
4.1.5.1.5. managing and resolving scope-expanding topics such as customizations, enhancement requests, and
implementation issues
4.1.5.1.6. Establishing a centralized Center of Excellence {(CoE) to aid enterprise-wide adoption.
4.1.5.1.7. Measuring, analyzing, and presenting project and program success metrics and ROl analyses to
appropriate stakeholders within Customer's organization,

Build & Configure:
4.2.1 Includes hours to complele the following:
4.2.1.1. Template Configuration & Advisory Services on identified/prioritized lemplates
4.2.1.2. System Integration & DocuSign API Advisory (if needed)

Test:
4.3.1. Includes hours to complete the fellowing:
4.3.1.1, Unit & QA Testing
4.3.1.2. End-to-End Testing Support
4.3.1.3. User Acceptance Testing {UAT) Support

Knowledge Transfer to Project Team:
4.4.1. Includes hours of Product Cverview for the Project Team
4.4.1.1. DocuSign Basic Concepts
4.4.1.1.1. DocuSign Web Conscle
4.4.1.1.2. DocuSign Template Creation
4.4.1.1.3. DocuSign Bulk Sending
4.4.1.2. Administrator Knowledge Transfer
4.4.1.2 1. Includes Administrator Knowledge Transfer for admins
4.4.2, Solutions Knowledge Transfer:
4.4.2.1. Includes a sclutions knowledge transfer for users

Deploy & Closure:
4.5.1. Includes hours of:
4.5.1.1. Deployment planning suppout
4.5.1.2. Deployment support
4.5.1.3, Go-Live support
4.5.1 4. Technical Support Handoff
4.5.2. Includes hours of post Go-Live support

4.6. Project Deliverables:

Deliverables Description

DocuSign Statement of Work CLMv1 5af 10 Confidential





DocuSign

Deployment from Sandbox to DocuSign will assist customer with deploying the customized
Production solution built as part of this SOW into a Production.

4.7. Out of Scope Services:
4.7 1. DocuSign will be responsible for system integration and DocuSign AP advisory only.

5. ASSUMPTIONS
% 1. General Assumptions
= 1.1. Implementation will leverage DocuSign eSignature's out-of-the-box functionality, including the user interface. Custom
development, nduding custom Ul and integrations 1s not in scope.
%,1.2. Customer has and at all relevant times will maintain any necessary license rights for any underlying DecuSign products
or services to execute the items within this SOW
5.1.3. Atthe conclusion of the discovery and design, Customer and DocuSign will jointly determine what work will be assigned
to each team to ensure DocuSign s work effort will remain within the SOW budget. Should Customer require DocuSign
to complete additional work that exceeds the budget within this SOW, Carahsoft will issue a Change Order to Customer
for the additional budget requested.
. Professional Services will not incorporate DocuSign product enhancements as part of this SOW.

Professional Services will bitl for hours associated to supporting the project outlined in this SOW. This work includes
project management tasks (i.e. status reporting, project plans, communication plans, project govemance and planning
meetings}, lechnical work sessions, solution discovery and design, hands-on implementation, project team meetings,
and all work to support the success of the project.

3.1.6. For more details on participation in training including rescheduling and cancellation, please reference the DSU policy at
hiips:/iwww.docusign.com/support/docusign-university/cancellation-rescheduling-policy

f
w o

."”
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DocuSign

The DocuSign implementation approach uses standard methodology built on the delivery of thousands of customer
implementations. Below is a high-level overview of this approach. Specific project deliverables and activilies that are in scope
shall be described in this SOW scope. items in our methodology that are not described in this SOW will be considered out of

scope.
] =
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7. ENGAGEMENT RESOURCES

There are several roles involved in the implementation of a Project. Depending on Customer's specific needs, these roles may
ba shared among team members. DocuSign highly recommends counterparts to these roles on Customer's team as well:

DocuSign Role Responsibilities

Services Delivery e Tier 2 Project Escalation Point

Manager

e Provides solution design guidance and project governance
Digital " e Servesas a'strateg.i-c leader in digital transformation with subject malter expertise
Transformation in electronic signature, digital signature, and digital transaction management.
Consultant

e Assists the customer in identifying and prioritizing use cases across their
organization.

e Offers prescriptive guidance on critical decisions.

o Measures, analyzes, and presents project and program success metrics and ROI
analyses to appropriate stakeholders within a customer’s organization.

Solution Architect e Prepares and facilitates workshops with the key stakeholders to ascertain and
define business requirements,

o Defines overall functional solution design.
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Product Consultant e

Technical .

Consultant

DocuSign

identify and scope custom development efforts discovered during Discovery.
Leads all design-related Deliverables and final configuration.

Supports analysis and documentation of procéss flows and reqtjirements of
current and future state processes.

Performs configuration of all settings, updales, and changes of the DocuSign
solution.

Creates unil tesl scripts and performs QA testing.

Coordinate and assist the Customer in User Acceptance Testing.

Assists with configuring the DocuSign solution, satisfying the requirements as
defined in the user stories associated o integralions, document migration, and/or
custom development.

Performs unit testing of completed configurations.
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Customer agrees to maintain their organization’s readiness. resource availability, and communication for dacisions and issues in
a manner to accommodate and not hinder the project. This includes availability from the below role-type decision makers:

8. CUSTOMER RESPONSIBILITIES

Customer Role Responsibilities
Executive e Customer Executive Champi_dh -
Champion

¢ Tier 2 Project Escalation Point

¢ Provides Customer project mandate and ensures resource assignment/availability
for project

Project Manager e Owner of overall project timeline and main point of contact for the DocuSign
project team,

¢ Tier 1 point of contact from Customer for escalation and decision-making.
¢ Management of any third-party vendor activities,
» Management of Customer project resources,

“Business Analyst e Works with business stakeholders to gather requirements, write user stories, and
prioritize user stories to be planned in sprints.

System e Participates in the Iraining and handover of the solution from DocuSign to
Administrator Customer

¢ Provides administration activities in sandbox or production environments, such as
adding users, defining roles, elc.

Technical SME o Works with DocuSign’'s resources, and is able to provide understanding of system
landscape.

+ Provides integration support and is able to grant necessary access to legacy
systems and tools, as needed,

» Responsible for extraction, formatting. mapping, preparation and transmission of
legacy documents/data into DocuSign designated formats for migration, as

needed.

UAT Testers s Conducts both Quality Assurance and end-to-end testing during User Acceptance
Testing phase.

e Reports defects resulting from testing and conducts retesting and final validation.
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Upon successful completion of the Project, Customer will be responsible for any ongoing maintenance and fuluse enhancementis
that are needed.

9. CHANGE CONTROL PROCEDURE
The following process will be followed if 2 change to this SOW is required:

9.1. A Project Change Order (CO) will be the vehicle for communicating change. The CO must describe the change. the rationate
for the change, and the effect the change will have on the project.

9.2. The designated Project Manager of the requesting party {DocuSign or Customer) will review the proposed change and
determine whether to submit the request to the other party.

9.3. Both Project Managers will review the proposed change and approve it for further invesligation or reject it. DocuSign and
Customer will mutually agree upon any charges for such investigation, if any. If the investigation is authorized, the Customer
Project Managers will sign the CO, which will constitute approval for the investigation charges. Carahsoft will invoice
Customer for any such charges. The investigation wilt determine the effect that the implementation of the CO wilt have on the
SOW price, schedule and other terms and conditions of the Agreement.

9.4. Upon completion of the investigation, both parties will review the impact of the proposed change and, if mutually agreed. a
CO will be authorized and signed by both parties.

9.3. In the event that the established timeline for Professional Servicas identified above needs to be extended, a Change Order
defining the new Professional Services End Date must be signed before the original End Dale has been reached. The new
End Date cannot exceed six months from the originally contracted Expiration Date. The service can only be extended one
lime. Any further need to retain project resources will require a new contract.

2.6.  Unless explicitly stated, a Change Order extending the term for a SOW wilt apply to all Professionat Services and DocuSign
University products included in that SOW with the exception of the following: DocuSign CLM Boost Services (8 & 16 hour),
DocuSign Campus Pass (Teams & Individual), and Digital Transformation Services (Full Time, Half Time, Quarter Time).

10. PROJECT GUIDELINES

10.1. Team Member Availability. All of Customer’s Project team members (as may be agreed by the Parties) will be made available
to the DocuSign Project team, based on the Project plan that will be developed upon the full execution of this SOW.

10.2. Response Times. Any questions posed on status or development details will be answered by DocuSign in a reasonable time,
with the goal of providing a response within 24 business hours, where business hours are defined as 8 AM o 5 PM (local
time), Monday to Friday. DocuSign expects a similar response time from Cuslomer for questions that DocuSign poses to the
Customer team.

10.3. Customer Project Manager. The Project Manager for Customer will be responsible for aliocating and managing Customer
resources for the Project.

10.4. DocuSign Staffing. DocuSign will deploy suitable staff to carry cut the Project. The number of resources assigned to the
Praoject will vary during the Project life cycle depending upon the requirements of the Project. The DocuSign resource will
keep the Customer Project Manager informed about Customer resources staffing plans.

10.5. Scope Changes. Any changes to the scope of the effort defined herain may result in additional time and fees that will be
subject to DocuSign’s availability and Carahsoft's standard rates for professional services and will be managed via the
change conlrol process oullined above.

10.6. Subcontractors. Customer acknowledges and agrees that, notwithstanding anything to the contrary in Ihe Agreement,
DocuSign may, at its discretion, deploy DocuSign approved or accredited resources to deliver the Project as a subcontractor
of DocuSign. In such cases, DocuSign will deploy partner resources with sultable skills to deliver the Project successfully and
will undertake responsibility for any work that such resources undertake whilst engaged on the Project. Such staffing
decisions will be based on faclors as staff availability, relevant technical or language skill sel, geographical location, etc.
DocuSign will remain responsible for the acts and omissions of its subcontractors as they relate to the Services as if
DocuSign had performed the acls or omissions itself and any such subcontracting will not reduce DocuSign's abligations to
Customer under the Agreement or this SOW.

10.7.For clarification. each Party's (and their Affiliates’) total liability under the SOW shall be subject to, and not exceed, the
limitations of liability that have been agreed in the Agreement.
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APPROVED
By Kevin at 9:53 am, Nov 17, 2023

OF LIABILITY INSURANCE

DATE (MM/ODVTYYY)
11/16/2023

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPCRTANT: If the certificate hoider is an ADDITIONAL INSURED, tha policy(les) must have ADDITIONAL INSURED provisions or be endorsed.
if SUBROGATION IS WAIVED, subject to the terms and conditions of the policy. certain policies may require an endorsement. A statement on
this certificats does not confer rights to the certificate holder in lleu of such endorsement(s).

PROCUCER
Marsh & McLennan Agency LLC
5500 Cherokee Avenue, Suile 300
Alexandna VA 22312

INSURED CARAHTECHN

Carahsoft Technology Corp
FedResults, Inc.

cﬁmr
FAX
mm.em, 800-274-0268 {AC, Wor,

ﬁ!& macertificates@marshmma com

INSURER(S) AFFORDING CGVERAGE NAIC §
wauRer a . The Cincinnat Ingurance Com any 10677
nsurer 8 : Endurance Assurance Corporation 11551
mSurRER ¢ ; Martford Fire Insurance Company 19682

é1493 ggnsel Hills Road INBURER D : o
uite 1
Reston VA 20190 MEURERE:
MIURER F ;
COVERAGES CERTIFICATE NUMBER: 2108182554 REVISION NUMBER:

THIS (S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OA OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN THE INSURANCE AFFORCED BY THE POLICLS DESCRIBED HEREIN IS SUBJECT TO A.L THE TERMS

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REQUCED BY PAID CLAMS.
DOUSUSAI

i TYPE OF INSURANCE ey POLICY WUMBER i _mml Lcy o LiiTa
A | X | COMMERCIAL GENERAL LIAGILITY ¥ |t | ENPO6SIOSS 41972023 | 41192024 | gACH OCCURRENCE $ 1,000,000
"DAMATE YO FENTED
) ctamsmace X oceur | PREMISES (Ea occurmence) | § 500.000
|| MED EXP (Any ane person) $ 10,000
| PERSONAL & ADYV INAIRY $ 1,000,000
| GENL AGGREGATE LIMIT APPLIES PER GENERAL AGGREGATE $ 2.000.000
LT T X e PRODUCTS - COMPIOP AGG | $ 2.000.000
OTHER ¥
a [ automcane sty Y | ¥ | cBAces10s9 U023 | ANS2020 | Bp O SNCLE LT | 41,000,000
X | ANY AUTO BOOILY INJURY (Per parson) | §
|| w%snmv P BOOILY INJURY (Per sccident| §
X | HRED NOM-OWNED PAGPERTY DAMAGE :
| 7 | AUTOS oy AUTOS OMLY | 1Pei goggent]
$
A | X | umsRELLA LIS X | occur Y | ¥ ENPO8SI059 92021 | 4972024 | EACH OCCURRENCE $ 5,000,000
EXCESS LIAZ CLAIMS MADE AGGREGATE 3 5.000.060
peo | | merention s 3
WORKERS COMPENSATION 3 [
AMD EMPLOYERS LIABILITY Yin STATUTE ER
ANYPROPRIETOR/PARTNERIEXECUTIVE . H MNT
o#cerwzmusxuuoeo D NiA EL EACH ACCIDE 3
(u.uum ; EA. DISEASE - EA EMPLOYEE| §
. CHERe
SCRIPTION OF GPERATIONS below E.L. DISEASE - POLICY LIMIT | §
8 | Cyber & Profussional Liabdty NROM0O4ITH1400 82712023 2712024 | 910.000.000 Occ $10.000,000 Ag
€ | Crww 307TP032740921 26/202) 20612024 | §3.000.000 Lima $50.000 Deduchble

DESCRIPTION OF OPERATIONS 1 LOCATIONS [ VEMICLES [ACORD 101, Additlons! Remarks Schedule, may be stlached W more space i reguired)
City of Jacksonvile and Cry's members, officials, officers, empioyees and agents are listad as add tional nsurad. ATIMA A waiver of subrogation in favor of the
City of Jacksonville and ils members, officials, officers esmplayees and agents applies

CERTIFICATE HOLDER

CANCELLATION

City of Jacksonwville

SHOULD ANY OF THE ABOVE DESCRIGED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE OELWVERED N
ACCORDANCE WITH THE POLICY PROVISIONS.

214 Hogan
Jacksonville FL 32202

AUTHORIZED REPRESENTATIVE

(! PR

ACORD 25 (2016/07)

© 1988-2015 ACORD CORPORATION. All rights reserved.
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THE HARTFORD
BUSINESS SERVICE CENTER
THE 3600 WISEMAN BLVD
HARTFORD  SAN ANTONIO TX 78251 November 16, 2023

City of Jacksonville
214 N HOGAN 5T
JACKSONWVILLE FL 32202

Account Information:
Q Contact Us

Need Help?

Chat online or call us at
(866) 467-8730.

We're here Manday - Friday.

Policy Holder Details : | CARAHSOFT TECHNOLOGY CORP I

Enclosed please find a Certificate Of Insurance for the above referenced Policyholder. Please contact us if you have any
questions or concerns.

Sincerely,
Your Hartford Service Team

WLTR005





APPROVED BaTh mcovrY)
By Kevin at 9:54 am, Nov 17, 2023

ABILITY INSURANCE 11/46/2023

~—MNFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE

HOLDER, THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE
AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE
ISSUING INSURER{S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLOER.

IMPORTANT: If the certificate hoider Is an ADDITIONAL INSURED, the policy{ies} must be endorsed. if SUBROGATIONIS WAIVED,
subject to the lerms and conditions of the policy, certain policies may require an endorsement. A statement on this cerlificate doas

not confer rights to the certificate helder in lisu of such sndo t{s}).
"mr “‘r coaTA P CONTACT NAME:
AUTOMATE INS AGCY
76250717 i PHONE (B00) 524-7024 FAX
{AXC, Na, Exi): {WC, Nok:
71 HANGVER ROAD T £S5
FLORHAM PARK NJ 07932
INSURER{S) AFFORDING COVERAGE NAICS
WSURER 4. Hartford Fire and Its PAC Affdiates 00914
NIURED INSURER B .
CARAHSOFT TECHNOLOGY CORP SR
11493 SUNSET HILLS RD STE 100 CERD
RESTON VA 20190.5230 ey
WSURERE :
HSURERF :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED NOTWITHSTANDING ANY REQUIREMENT, TERM GR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE MSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREWN IS SUBJECT TO ALL THE
TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LMITS SHOWN MAY HAVE BEEN RECUCED BY PAID CLAMS.

WS TYPE OF INSURANCE ADOL [SURR POLICY NUMBER POLEVEFF | POLICY £XP uwars
LIR INIR WD {MMDDIYYY) | {MNDOY YYY)
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE
IBARMAGE TO RENTEL
|cuus-moe Doccun T REN?E?
MED EXF [Any ond parson)
PERSONAL & ADV NJURY
| GENL AGGREGATE LIWIT APPLIES PER GENERAL AGGREGATE
poLicr ::Co; =2 PROQUCTS - COMPIOP AGG
OTHER
7 WNED SINGLE LiMIT
AUTOMOBILE LEABILITY e
L {E accunt
ANY AUTO BOOWLY NJURY (P person)
::'Jlmsc 2 :ﬁl;ggmeo BOOILY MJURY (Par accidont)
[} HRED NOH.OWNED [PROPERTY DAMAGE
| _jauros ATOS (P sccient)
|| umereLLA LA QLLUR EACH OCCURRENCE
EXCESS LIAB CLAMS.
e AGGREGATE
RETENTION $
WORKERS COMPENSATION X |9El OTh:
ANOD EMPLOYERS' LIABILITY STATUTE ER
::;PRETONPARTNER;E . ¥l El EACH ACCIDENT $1,000.000
XECUTIVE
A | OFFICERMEMBER EXCLUDED? |: e 76 WEG 2J6798 04/19/2023 | 04/1812024 [ ‘niceasr £a EmpLOVEE $1,000.000
Mangatory in NH|
¥ yus, Soscnbe under E.L QISEASE - POLICY LT $1,900.000
DESCRETION OF OPERATIONS beiow

DESCRIPTION OF OPERATIONS / LOCATIONS / VENICLES [ACORD 101, AddHionsl Remarks Schedule, may ba attached It more space s required)
Those usual to the Insured's Operalions.

CERTIFICATE HOLDER CANCELLATION
City cf Jacksonvilte SHOULD ANV OF THE ABOVE DESCRIBED POLICIES ®E CANCELLED

214 N HOGAN ST BEFORE THE EXPIRATION DATE THEREOF, NOTICE WiLL BE DELWERED
JACKSONVILLE FL 32202 N ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHOREZED REPRESENTATIVE

© 1988-2015 ACORD CORPORATION. All rights rasarved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD






Coatract # AR2472

STATE OF UTAH COOPERATIVE CONTRACT

I, CONTRACTING PARTICS. Yhis contact s between the Division of Purcbasmg and the tollow g Contracton:

Cuahisoll Technology Cotporalion

LEGAL STATUS OF CONTRACIOR

Numne 1 sote Peopricior
1360 Michael Farnday Drive, Sunc 100 ) Non-Profin Corparition
Address B Tw-Prelit Cerporativn
Reston VA 20190 O ranaership
Ciny Siate 2ip (7 Govesnmen Agency

Cowact Pecson Bethapy BHagkwell

Phooe 3703-230.7453

Email NASPOGcaralisell coain

Yendor FYCOOR0N 16340 Cornindity Code #924-035

2. GONURAL PURPOSE OF CONTRACT. Contmeter is permitizd o provide the Cloud Solutions i

Parrbie it uw States vove ) P tieipating Addendan bas been signed

3o PROCUREME NT PROCESS This co st s emensd ido s 3 tsolt of e procueanan | proee, . on L 2CIHIHGED

4 CONTRACT PRIIOD. Efteciive Date. L0 2016 Termination Date: 915120726 unless teymmnnvd catly or exzended i agcordance
with the terms and conditions ol this contruct Note: Prrsuant 1o Solienano v BCHI6012 Conteact most re-certily its quabifications ¢ach

year

5 Administrairve Fee, as described in the Solwition and Attachment A- The Contracion shall pay 10 NASPO Valucloin, on ity assignes,
3 NASPO Vil Point Adnnniswative Fee of pne-quiniet of one pereent (0.25% o 0.002 %) va fater shan 60 tays fullowing the end of
cach catendar quarter. The NASPO ValuePoint Adwmiisirative oo shafl be submitied guarierly and i based on sales ol the Sc wces,

6 AFTACHMENT A: NASPO ValuePoi Muster Teims and Conditions, ncluding the attached Exhibits
ATTACHMENT B Scope ol Survices Awarded 1o Contracior
ATTACHMENT € (icing Discounts and Pricing Schedule
ATTACHMENT D. Contiirctor’s Respense (9 Solicinion CHITGO12

ATTACTIMENT T Service Offenng LULAS

Any couflicts between Attachment A and the other Attachwments willhe resolved in favoy of Atiachment A,

8. DOCUMENTS INCORPORATED INIO THIS CONTRACT BY REFERENCE BUT NOTY AITTACHED

il Al other governmenial Ines, iege alivns, ar aetions applicable 1o the gaods and?or services sanhorized by this comtract.
b. Uiiahs Staig Proenremcnt Codu and the Provurement Rules

9. Each signatory belowe represanns ihal he ar she has the coquisite atlongy (o per iito shis contract,

IN WITNESS WIHIEREQT, the partics sign and cituse s contiact  be exceuied

CONTRACTOR

g 7 D

STATE \ﬂw
10:001416 P :/\(ﬁ

it L

Loeniraciod's signatiie

Robeit Moore, Viee Presademt

Date

Date Uircéw{.r)i\-iqu of Purchasing

Type or Print Name and Tile

Chistgphuer Hushes

R01-338-323d clastopherhuphesiulol guv

Drveace of Pt Comog et o

Tubipbaa Satne 1y Numidw [l

(B raay 06 Joowe 3H O





NASPO ValuePaoint
PARTICIPATING ADDENDUM

CLOUD SOLUTIONS
Administered by the State of Utah (hereinafter “Lead State”)

Alternative Contract Source No: 43230000-NASPO-16-ACS

Carahsoft
Master Agreement No: AR2472
(hereinafter “Contractos™)

And

Florida Departmant of Management Services
(hereinafter “Department/Participating State/Entity”)

The State of Utah, acting by and through the National Association of State Procurement Officials
(NASPQ) ValuePoint, competitively procured and awarded a Request for Proposal resulting in Master
Agreement number AR2472. The Master Agreement was created as a cooperative purchasing
agreement for Cloud Solutions. This Participating Addendum is entered into pursuant {o Section
287.042, Florida Statutes.

Tha Department is autherized by subsection 287.042(1€), Florida Statutes, “to evaluate
contracts let by the Federal Government, another state, or a political subdivision for the provision of
commaodities and contract services, and, if it is determined in writing to be cost-effective and in the
best interest of the state, to enter into a written agreement authorizing an agency to make purchases
under such contract.” Accordingly, agencies and eligible users (Customer) may make purchases from
this Participating Addendum pursuant to the terms and conditions herein.

The Department evaluated the Master Agreement, and hereby acknowledges that use of the
Master Agreement as an alternative contract source is cost-effective and in the best interest of the
State.

This Participating Addendum and all incorporated Exhibits, set forth the entire understanding of
the Parties and supersedes all prior agreements.

Accordingly, the Parties agrese as follows:

1. Term and Effective Date
The initial term of this Participating Addendum will become effective on the date the document
is signed by all Parties, and shall be effective through September 30, 2020, unfess terminated
earier in accordance with the General Contract Conditions.

2. Renewal
Upon agreement of the Parties, the Department and the Contractor may renew this
Participating Addendum in accordance with section 287.057(13), Florida Statutes, and Rule
60A-1.048, Florida Administrative Code. Renewals must be in writing and are subject to the
same terms, conditions, and modifications set forth in this Participating Addendum. Renewal
determinations will be based upon ulitization and achieved savings.

3. Modifications or Additions to Master Agreement
The following changes are modifying or supplementing the Masler Agreement terms and
conditions.,

a. Scope:
The Contractor's Master Agreement products or services listed on the Contractor's page of
the NASPOQ ValuePaint website are included in this contract only if they are not offered on
a State Term Contract.
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In accordance to 74-3.004, F.A.C., Agency requests for Infrastructure as a Service (laaS)
must be submitted via a Service Request to the State Data Center.

. Exhibits: All Exhibits atlached and listed below are incorporated in their entirety into, and
form part of this Participating Addendum. The Participating Addendum Exhibits shall have
priority in the order listed:

1) Exhibit A: Contract Conditions, Florida General
2) Exhibit B: Contract Conditions, Florida Special
3) Exhibit C: NASPO ValuePoint Master Agreement Number AR2472

if a conflict exists among any of the documents, the following shall have priority in the
order listed betow:

1) The Addendum

2}  Florida Special Contract Conditions, Exhibit B

3) Florida General Contract Conditions. Exhibit A

4) NASPO ValuePoint Master Agreement Number AR2472 Exhibit C

Participation: Use of specific NASPO ValuePoint cooperative contracts by agencies,
political subdivisions and other entities (including cooperatives) authorized by an individual
state's statutes are subject to the prior approval of the respective State Chief Procurement
Official. Issues of interpretation and eligibility for participation are solely within the authority
of the State Chief Procurement Official.

. Access lo Cloud Solutions Services Requires State ClQ Approval: Unless ctherwise

stipulated in this Participating Addendum, specific services accessed through the NASPO
ValuePoint cooperative Master Agreements for Cloud Solutions by state executive branch
agencies are subject to the authority and prior approval of the State Chief Information
Officer's Office. The State Chief information Officer means the individual designated by
the state Governor within the Executive Branch with enterprise-wide responsibilities for
leadership and management of information technology resources of a state. Any agency
requests for Infrastructure as a Service must be submitied via a service request 1o the state
data center, See section 3.a. above.

. Authorization: Approval of this Participating Addendum by the State Chief Procurement
Officiat and State Chief Information Officer is an authorization for participation in the
NASPO cooperative contract process, it is not intended as an approval of any specific
purchase or solution. it is the responsibility of the Customer to validate all terms and
conditions and to ensure compliance with all applicable statutes and rules.

Reguest for Quotes: Customers purchasing Cloud Solutions from this Participating
Addendum shall create a Request for Quote (RFQ), each time they desire to purchase
Cloud Solutions. The Customer shall issue a detailed RFQ to the ACS Contractor(s) who
cffer the applicable cloud solutions(s). The specific format of the RFQ is left to the
discretion of the Customer, but must contain the following:

1} Appiicable service and deployment model(s);
2) Data security classification;

3) Service level agreement requirements; and
4} Exit strategy considerations.
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9. Entemrise Agreements: The Contractor shall honor any Volume or Enterprise
Agreement(s) established between a State of Florida agency and the manufacturer of
products or sarvicas offered under their Master Agreement.

h. Purchase Orders: Customers shall issue purchase orders under this Participating
Addendum to thelr awarded RFQ Contractor using this State of Florida ACS number
43230000-NASPO-16-ACS. The purchase order period survives the expiration of the
Contracl. The duration of purchase orders must not exceed the axpiration of the Caontract

by more than 12 months.

i. Coniractor Selection Justification Form: Customers purchasing Cloud Solutions from this
Participating Addendum shall attach to the purchase ordar a completed Contractor

Selection Justification Ferm (Attachment A).

4. Warranty of Authorlty

Each person signing this document warrants that he or she is duly autherized 1o do so and to

bind the respective party.

5. Entire Agreement of the Parties

This document and the attached exhibits constitute the Participating Addendum and the entire

understanding of the parties.
8. Amendments

All modifications to this Parficipating Addendum musl! be in writing and signed by all Parties.
No oral modifications o this Participating Addendum are permitted.

Notwithstanding the order listed in section 3b, amendments executed after the Participating
Addendum is executed may expressly change the provisions of the Panicipating Addendum. If
they do so expressly, then the most recent amendment will take precedence over anything
else that ks part of the Participating Addendum.

IN WITNESS THEREOF, the Parties hereto have caused this agreement, which includes the
attached and Incorporated Exhibits, to be executed by their undarsigned officials as duly authorized.
This agreement is not valid and binding until signed and dated by the Parties.

Participating State: Florida

Contractor: Carahsoft

> / /./:4//

By: 7(,/{ P 7-’ //‘/ o

Name: Dave Zackman

Name: o bent R. Maore

Title: Chief of Staff

Title:
" Vice President

(Date: | >/731/200

Date: June 26, 2017

Fiorida's Chiof%rocﬁioment Officer:

By:/

Florida's Chief Information Officer
By:
v =

)
Name: F\sz'n’gfj o O

Name: Eric Larson "

Title: Directoy of Sidte Purchasing and
Chief Procufemaght Officer

Title: Executive Director of the Florida Agency for
State Technology and Chief Information Officer

Date: ’Zl/é\ ,H’

Date: 7/;?3./)7
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Allernate Contract Source No. 43230000-NASPO-16-ACS

Exhibit A
GENERAL CONTRACT CONDITIONS

Table of Contents

SECTION 1. DEFINITIONS. ....ooo ittt e e bbb 4
SECTION 2. CONTRACT TERM AND TERMINATION. ...........ociiinniiiiiiicceeeeeen 4
SECTION 3. PAYMENT AND FEES. ..ot e e e 5
SECTION 4, CONTRACT MANAGEMENT . ... SR, 6
SECTION 5. COMPLIANCE WITH LAWS. ..ot 7
SECTION 6. MISCELLANEOUS ... i s 8
SECTION 7. WORKERS' COMPENSATION AND GENERAL LIABILITY INSURANCE, AND
INDEMNIFICATION......ccciiei ittt i s s san s ssn e 9
SECTION 8. PUBLIC RECORDS, TRADE SECRETS, DOCUMENT MANAGEMENT AND
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SECTION 9. DATA SECURITY AND SERVICES. ... 11
SECTION 10. GRATUITIES AND LOBBYING. ..o 12
SECTION 11. CONTRACT MONITORING. ...t 12
SECTION 12. CONTRACT AUDITS . ...ciiiiiireies e siense ey aassn s s sneesvesnsens 12
SECTION 13. BACKGROUND SCREENING AND SECURITY . ... 13

These General Contract Conditions supersede and replace in their entirety all General Contract
Conditions, Form PUR 1000, which is incorporated by reference in Rule 60A-1.002, Florida
Administrative Code (F.A.C.)

SECTION 1. DEFINITIONS.

The following definition applies in addition to the definitions in Chapter 287, Florida Statutes, (F.S.) and
Rufe Chapter 60A-1, F.AC.:

1.1 Customer.
The agency or eligible user that purchases commodities or contractual services pursuant to the
Contract.

SECTION 2. TERMINATION.

2.1 Termination for Convenience.
The Contract may be terminated by lhe Department in whole of in part at any time, in the best
interest of the State of Florida. If the Contract is terminated before performance is completed,
the Contractor will be paid only for that work satisfactorily performed for which costs can be
substantiated. Such payment, however, may not exceed an amount which is the same
percentage of the Contract price as the amount of work satisfactorily performed. All work in
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progress will become the property of the Customer and will be turned over promptly by the
Contractor.

Termination for Cause.

If the Department determines that the performance of the Contractor is not satisfactory, the
Department may, at its soie discretion, (a) immediately terminate the Contract, (b) notify lhe
Contractor of the deficiency with a requirement that the deficiency be corrected within a
specified time, otherwise the Contract will terminate at the end of such time, or (c) take other
action deemed appropriate by the Department.

SECTION 3. PAYMENT AND FEES

3.1

3.2

13

34

3.5

3.6

Payment Involcing.

The Contractor will be paid upon submission of properly certified invoices to the Customer
after delivery and acceptance of commodities or contractual services is confirmed by the
Customer. Invoices must contain detail sufficient for an audit and contain the Contract
Number and the Contractor's Federal Employer {dentification Number

Travel.
Travel expenses are not reimbursable unless specifically authorized by the Customer in

writing, and may be reimbursed only in accordance with section 112.061, F.S.

Annual Appropriation.

Pursuant 1o section 287.0582, F.S._, if the Contract binds the State of Florida or an
agency for the purchase of services or tangible personal property for a period in excess of
one fiscal year, the State of Florida's performance and obligation to pay under the Coniract
is contingent upon an annual appropriation by the Legislature.

Transaction Fees.

The State of Florida, through the Department of Management Services, has instiluted
MyFloridaMarketPlace, a statewide eProcurement system pursuant to section 287.057(22),
Filorida Statutes. Alf payments issued by Customers to registered Vendors for purchases of
commodities or confractual services will be assessed Transaction Fees as prescribed by rule
60A-1.031, Florida Administrative Code, or as may otherwise be established by law. Vendors
must pay the Transaction Fees and agree to automatic deduction of the Transaction Fees,
when automatic deduction becomes available. Vendors will submit any monthly reports
required pursuant to the rule. All such reporls and payments will be subject to audit. Failure to
comply with the payment of the Transaction Fees or reporting of transactions will constitute
grounds for declaring the Vendor in default and subject the Vendor to exclusion from business
with the State of Florida.

Taxes.
The State of Florida is not required to pay any taxes, including customns and tariffs, on
commodities or contraciual services purchased under the Contract.

Return of Funds.

Contractor will return any overpayments due to unearned funds or funds disallowed pursuant
to the terms of the Contract that were disbursed to the Contractor by the Department or
Customer. The Conlractor must return any overpayment within 40 calendar days after either
discovery by the Contractor, its independent auditor, or notification by the Department or
Customer of the overpayment.





CONTRACT FOR DOCUSIGN ESIGNATURE ENTERPRISE LICENSES
(Utilizing State of Florida Altemative Contract Source No. 43230000-NASPO-16-ACS)

This Contract for DocuSign eSignature Enterprise Licenses (this *“Contract”) is dated

%_{_M 202% (the “Effective Date”), and is between the CITY OF JACKSONVILLE,
a consol political subdivision and municipal corporation existing under the laws of the State of Florida
(the “City™), and CARAHSOFT TECHNOLOGY CORP., a Maryland corporation (*Carahsoft™).

Whereas, effective July 31, 2017, the State of Florida and Carahsoft entered into NASPO
ValuePoint Participating Addendum, Alternative Contract Source No: 43230000-NASPO-16-ACS (the
“State Coatract”), attached to this Contract as Exhibit A, for the procurement of services and equipment
as stated in the State Contract (the “Services™).

Whereas, the State of Fiorida entered into the State Contract under section 287.042(16), Florida
Statutes, using the State of Utah Cooperative Contract # AR2472 (the “Master Agreement™), attached to
this Coatract as Exhibit B, which was competitively procured and awarded by and through the National
Association of State Procurement Officials (NASPO) ValuePoint.

Whereas, the City wants to engage Carahsoft to provide the Services by utilizing the State Contract,
and Carahsoft wants to provide the Services to the City and has agreed to the use of the State Contract.

Whereas, section 126.211, Jacksonville Ordinance Code, authorizes and allows the City to use other
governmental entities’ contracts that have been competitively procured and awarded.

Whereas, the State Contract was competitively procured and awarded by the State of Florida in
accordance with law and is in full force and effect until September 30, 2026.

Whereas, on December 4, 2023, the City's Procurement Division approved the use of the State
Contract by administrative award (POA-70950-24).

Whereas, it is in the parties’ best interests to use the State Contract for the Services and to add those
contractual provisions that the City is required to have by ordinance or policy.

Whereas, pursuant to the Master Agreement, the City and Carahsoft also want to incorporate the
DocuSign Master Services Agreement for Public Sector Resale Customers (the “Service Level
Agreement,” which is further defined in the Master Agreement), attached to this Contract as Exhibit C.

Now, therefore, the City and Carahsoft agree as follows:

L. Engagement of Carahsoft. The City hereby engages Carahsoft and Carahsoft hereby
accepts said engagement for the purpose of providing the Services to the City. Carahsoft shall provide the
Services in accordance with the provisions of this Contract, the State Contract, the Master Agreement, and
the Service Level Agreement. Any conflict between the provisions of this Contract, the State Contract, the
Master Agreement, and the Service Level Agreement will be resolved in the order of this Contract, the State
Contract, the Master Agreement, and the Service Level Agreement, but only to the extent of any conflict.

2. Term. The term of this Contract (the “Term™) commences on the Effective Date and
terminates on November 29, 2024, The parties may terminate this Contract in accordance with the terms of
the State Contract,

3. Compensation. The City shall compensate Carahsoft according to the terms and
conditions of the State Contract.

4, Taxes. The City is generally exempt from any taxes imposed by the State of Florida or the
federal government. The City will provide exemption certificates upon request. Carahsoft shall not include
any federal, state, or local taxes in any price quotes or invoices to the City.





5. Pricing Available to Other Entities. During the Term, the Services shall be available to
all using agencies and other political subdivisions, boards, agencies, or authorities existing in Duval County,
Florida at the contract price provided in this Contract.

6. Coordination with City. The City shail designate a contract manager who will coordinate
with Carahsoft on behalf of the City and administer this Contract according to its terms and conditions.
Carahsoft shall be responsible for coordinating all activities related to the Services with the designated
contract manager.

7. Notices. Notice to the City under this Contract will be deemed delivered if sent by certified
mail, return receipt requested, or by other delivery with receipt to the fotlowing:

City of Jacksonville

Information Technologies Division
214 North Hogan Street, 9th Floor
Jacksonville, Florida 32202

Attn: Tom Ossi

8. Maximum Indebtedness. Notwithstanding any provision in this Contract or the State
Contract to the contrary, the maximum indebtedness of the City for all fees, reimbursable items, or other
costs for the Services provided by Carahsoft during the Term shall not exceed the sum of Twenty-Nine
Thousand and 00/100 Dollars ($29,000.00).

9. Retention of Records; Audit. As required by section 126.108(a), Jacksonville Ordinance
Code, Carahsoft and each of its respective subcontractors shall maintain all business records directly
pertinent to the performance of this Contract (the “Records”™) and shall make such Records available at al!
reasonable times, including Carahsoft’s regular business hours, for examination by the City during the Term
and for three years from the date of final payment under this Contract.

10. Compliance with Laws. As required by section 126.108(b), Jacksonville Ordinance
Code, in providing the Services, Carahsoft shall comply with all applicable federal, state, and local laws,
rules, regulations, and ordinances, as the same exist and may be amended from time to time. Such laws,
rules, regulations, and ordinances include, but are not limited to, chapter 119, Florida Statutes (Florida
Public Records Law), and section 286.011, Florida Statutes (Florida Sunshine Law). If any of the
obligations of this Contract are to be performed by a subcontractor, the provisions of this section will be
incorporated into and become a part of the subcontract.

1. Nondiscrimination. As required by section 126.404, Jacksonville Ordinance Code,
Carahsoft represents that it has adopted and will maintain throughout the Term a policy of
nondiscrimination against any person with regard to race, color, sex (including pregnancy), sexual
orientation, gender identity or expression, religion, political affiliation, national origin, disability, age,
marital status, veteran status, or any other impermissible factor in recruitment, hiring, compensation,
trairing, placement, promotion, discipline, demotion, transfers, layoff, recall, termination, working
conditions, and related terms and conditions of employment. Carahsoft agrees that, on written request, it
will permit reasonable access to its records of employment, employment advertisement, application forms,
and other pertinent data and records for the purpose of investigation to ascertain compliance with the
nondiscrimination provisions of this Contract; provided, however, that Carahsoft shall not be required to
produce for inspection records covering periods of time more than one year prior to the day and year first
above written. Carahsofi agrees that, if any of the Services to be provided pursuant to this Contract are to
be performed by a subcentractor, the provisions of this section shall be incorporated into and become a part
of the subcontract.

12. Pablic Records. In accordance with section 119.0701, Florida Statutes, Carahsoft shall:
a. Keep and maintain public records required by the City to perform the Services.





b. Upon request from the City’s custodian of public records, provide the City with a
copy of the requested records or allow records to be inspected or copied within a reasonable time
at a cost that does not exceed the cost provided for in chapter 119, Florida Statutes, or as otherwise
provided by law,

c. Ensure that public records that are exempt or confidential and exempt from public
records disclosure requirements are not disclosed except as authorized by law for the Term and
following completion of this Contract if Carahsoft does not transfer the records to the City.

d. Upon completion of this Contract, transfer to the City at no cost all public records
in possession of Carahsoft or keep and maintain public records required by the City to perform the
Services. If Carahsofi transfers all public records to the City upon completion of this Contract,
Carahsoft shall destroy any duplicate public records that are exempt or confidential and exempt
from public records disclosure requirements, If Carahsoft keeps and maintains public records upon
completion of this Contract, Carahsoft shall meet all applicable requirements for retaining public
records. All records stored electronically must be provided to the City upon request from the City’s
custodian of public records in a format that is compatible with the City’s information technology
systems.

The above requirements apply to Carahsoft only if it is a “Contractor” as defined in section 119.0701,
Florida Statutes.

I[F CARAHSOFT HAS QUESTIONS REGARDING THE APPLICATION OF
CHAPTER 119, FLORIDA STATUTES, TO ITS DUTY TO PROVIDE PUBLIC
RECORDS RELATING TO THIS CONTRACT, CONTACT THE CITY’S
CUSTODIAN OF PUBLIC RECORDS AT (904) 255-7674; PRR@COJ.NET;
CITY OF JACKSONVILLE, PUBLIC RECORDS REQUEST, 214 NORTH
HOGAN STREET, SUITE 1180, JACKSONVILLE, FLORIDA 32202.

13. Recitals; Attachments. The recitals are accurate and true and are hereby incorporated in
this Contract. All attachments and exhibits to this Contract are hereby incorporated in this Contract.

14. Amendment; Waiver. No amendment or modification of this Contract will be effective
unless it is in writing and signed by the parties. No waiver under this Contract will be effective unless it is
in writing and signed by the party granting the waiver.

15. Severability. If any covenant, term, or provision of this Contract is deemed to be contrary
to law, that covenant, term, or provision will be deemed separable from the remaining covenants, terms,
and provisions of this Contract and will not affect the validity, interpretation, or effect of the remainder of
this Contract.

16. Governing Law; Venue. This Contract is governed by the laws of the State of Florida
and the ordinances of the City of Jacksonville. Venue for any action arising under this Contract lies
exclusively in the appropriate court in Duval County, Florida.

17. Counterparis. This Contract may be executed electronically and in several counterparts
each of which will be deemed an original and all of which will constitute one instrument.





In witness whereof, the parties are signing this Contract the day and year first written above,

Aftest CITY OF JACKSONVILLE, a consolidated
political subdivision and municipal corporaticn
existing under the laws of the State of Florida

By:
Donna Deegan
Mayor

Karen Bowling
Chief Administrative Officer

For: Mayor Donna Deegan

of:
CARAHSOFT TECHNGLRRS LR, o: 2023-02
Maryland corporation

By: “7“5"? Donotue By: Aatztie Lalay,
Name: Aubrey Donohus Name: WNatafie LaMay J
Title: Contract Coordinator Title: State & Local Contracts Manager

Encumbrance and funding information for internal City use:
Maximum lndebtedness: $29,000.00

The above stated amount is the maximum fixed monetary amount of the foregoing contract. ft shali not be
encumbered by the contract. it shall be encumbered by one or more subsequently issued purchase orders
that must reference the contract. All financial examinations and funds control checking will be made at the
time such purchase orders are issued.

In accerdance with section 24.103(e), Jacksenville Ordinance Code, 1 do hereby certify that there is an
unexpended, unencumbered, and unimpounded balance in the appropriation sufficient to cover the
foregoing contract; provided, however, this certification is not, nor shall it be interpreted as, an
encumbrance of funding under the contract. Actual encumbrances shall be made by subsequent purchase

orders as specified in the contract.
W&@m

Director of Finance

City Contract # ___"10950-2¢

Form Approved:

(w%’unscl

GC-#1602761-v2-Canshsolt_Technotogy Corp POA-70950-24 Piggyback Corract for DocuSign eSignature Enterpnse_Licenses docx






EXHIBIT A

NASPO ValuePoint
Participating Addeadum

State of Florida
Alteruative Contract Source No: 43230080-NASPO-16-ACS

[See attached.]





NASPO ValuePoint
PARTICIPATING ADDENDUM

CLOUD SOLUTIONS
Administered by the State of Utah (hereinafter “Lead State")

Alternative Contract Source No: 43230000-NASPO-16-ACS

Carahsoft
Master Agreement No: AR2472
(hereinafter "Contractor”)

And

Florida Department of Management Services
(hereinafter “Department/Participating State/Entity™)

The State of Utah, acting by and through the National Association of State Procurement Officials
{NASPOQ) ValuePoint, competitively procured and awarded a Request for Proposal resulting in Master
Agreement number AR2472. The Master Agreement was created as a cooperative purchasing
agreement for Cloud Solutions. This Participating Addendum is entered into pursuant to Section
287.042, Florida Statutes.

The Department is authorized by subsection 287.042(16), Florida Statutes, “to evaluate
contracts let by the Federal Government, another state, or a political subdivision for the provision of
commodities and contract services, and, if it is determined in writing to be cost-effective and in the
best interest of the state, to enter into a written agreement authorizing an agency to make purchases
under such contract.” Accordingly, agencies and eligible users (Customer) may make purchases from
this Participating Addendum pursuant to the terms and conditions herein.

The Depariment evaluated the Master Agreement, and hereby acknowledges that use of the
Master Agreement as an alternative contract source is cost-effective and in the best interest of the
State.

This Participating Addendum and all incorporated Exhibits, set forth the entire understanding of
the Parties and supersedes all prior agreements.

Accordingly, the Parties agree as follows:

1. Term and Effective Date
The initial term of this Participating Addendum will become effective on the date the document
is signed by all Parties, and shall be effective through September 30, 2020, unless terminated
earlier in accordance with the General Contract Conditions.

2. Renewal
Upon agreement of the Parties, the Department and the Contractor may renew this
Participating Addendum in accordance with section 287.057(13), Florida Statutes, and Rule
60A-1.048, Florida Administrative Code. Renewals must be in writing and are subject to the
same terms, conditions, and modifications set forth in this Participating Addendum. Renewal
determinations will be based upon utilization and achieved savings.

3. Modifications or Additions to Master Agreement
The following changes are modifying or supplementing the Master Agreement terms and
conditions.

a. Scope:
The Contractor's Master Agreement products or services listed on the Contractor's page of
the NASPO ValuePoint website are included in this contract only if they are not offered on

a State Term Contract.
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In accordance to 74-3.004, F.A.C., Agency requests for Infrastructure as a Service (laaS)
must be submitted via a Service Request to the State Data Center.

. Exhibits: All Exhibits attached and listed below are incorporated in their entirety into, and
form part of thig Participating Addendum. The Participating Addendum Exhibits shall have
priority in the order listed:

1)  Exhibit A: Contract Conditions, Florida General
2) Exhibit B: Contract Conditions, Florida Special
3)  Exhibit C: NASPO ValuePoint Master Agreement Number AR2472

If a coflict exists among any of the documents, the following shall have priority in the
order listed below:

1)  The Addendum

2)  Florida Special Contract Conditions, Exhibit B

3) Florida General Contract Conditions, Exhibit A

4)  NASPO ValuePoint Master Agreement Number AR2472 Exhibit C

. Patticipation: Use of specific NASPO ValuePoint cooperative contracts by agencies,
political subdivisions and other entities (including cooperatives) authorized by an individual
state's statutes are subject to the prior approval of the respective State Chief Procurement
Official. Issues of interpretation and eligibifity for participation are solely within the authority
of the State Chief Procurement Official.

stlpulated in thls Parﬂctpatmg Addendum speuﬂc services aooassad through the NASPO
ValuePoint cooperative Master Agreements for Cloud Solutions by state executive branch
agencies are subject to the authority and prior approval of the State Chief Information
Officer’s Office. The State Chief Information Officer means the individual designated by
the state Govemnor within the Executive Branch with enterprise-wide responsibilities for
leadership and management of information technology resources of a state. Any agency
requests for infrastructure as a Service must be submitted via a service request to the state
data center. See section 3.a. above.

. Authorization: Approval of this Participating Addendum by the State Chief Procurement

Officiat and State Chief Information Officer is an authorization for participation in the
NASPO cooperative contract process, it is not intended as an approvat of any specific
purchase or solution. It is the responsibility of the Customer {o validate all terms and
conditions and to ensure compliance with all applicable statutes and rules.

Request for Quotes: Customers purchasing Cloud Solutions from this Participating
Addendum shall create a Request for Quote (RFQ), each time they desire to purchase
Cloud Solutions. The Customer shall issue a detailed RFQ to the ACS Contractor(s) who
offer the applicable cloud solutions(s). The specific format of the RFQ is feft to the
discretion of the Customer, but must contain the following:

1) Applicable service and deployment modei(s);
2) Data security classification;

3) Service level agreement requirements; and
4) Exit strategy considerations.
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9. Enterprise Agreements: The Contractor shall honor any Volume or Enterprise
Agreement(s) established between a State of Florida agency and the manufacturer of
products or services offered under their Master Agreement.

h. Purchase Orders: Customers shall issue purchase orders under this Participating
Addendum to their awarded RFQ Contractor using this State of Florida ACS number
43230000-NASPO-16-ACS. The purchase order period survives the axpiration of the
Contract. The duration of purchase orders must not exceed the expiration of the Contract
by more than 12 months.

I Contractor Selection Justification Form: Customers purchasing Cloud Solutions from this
Participating Addendum shall attach to the purchase order a completed Contractor
Selection Justification Form (Attachment A).

Warranty of
Each person signing this document warrants that he or she is duly authorized to do so and to

bind the respective party.

Entire Agreement of the Parties
This document and the attached exhibits constitute the Participating Addendum and the entire

understanding of the parties.
6. Amendments

All modifications to this Participating Addendum must be in writing and signed by all Parties.
No oral modifications to this Participating Addendum are permitted.

Notwithstanding the order listed in section 3b, amendments executed after the Participating
Addendum is executed may expressly change the provisions of the Participating Addendum, If
they do s0 expressly, then the most recent amendment will take precedence over anything
else that is part of the Participating Addendum,

IN WITNESS THEREOF, the Parties hereto have caused this agreement, which includes the
attached and incorporated Exhiblts, to be executed by their undersigned officials as duly authorized.
This agreement Is not valid and binding unti] signed and dated by the Parties.

Participating State: Florida

| Contractor: Carahsoft

8y:

léy:ﬁj!:-" 7ﬂ __

Namae: Dave Zeckman

Neme: Roberi R. Moore

Title: Chief of Staff

Title:

Vice President
 Date: 2730/ 200 Date: June 26, 2017 ﬂ__ﬂ 1
Ao —
‘s Chief Proclitement Officer: _| Florida's Chief
By:
. =

Name: Eric Larson i~

Title: Executive Director of the Florida Agency for
State Technology and Chief information Officer

e — 22/17
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Alternate Contract Source No. 43230000-NASPO-16-ACS

Exhibit A
"GENERAL CONTRACT CONDITIONS
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These General Contract Conditions supersede and replace in their entirety all General Contract
Conditions, Form PUR 1000, which is incorporated by reference in Rule 60A-1.002, Florida
Administrative Code (F.A.C.)

SECTION 1. DEFINITIONS.

The following definition applies in addition to the definitions in Chapter 287, Florida Statutes, (F.S.) and
Rule Chapter 60A-1, F.A.C.:

1.4  Customer.
The agency or eligible user that purchases commodities or contractuat services pursuant to the
Contract,

SECTION 2. TERMINATION.

21 Termination for Convenience.
The Contract may be terminated by the Department in whole or in part at any time, in the best
interest of the State of Flonida. If the Contract is terminated before performance is completed,
the Contractor will be paid only for that work satisfactorily performed for which costs can be
substantiated. Such payment, however, may not exceed an amount which is the same
percentage of the Contract price as the amount of work satisfactorily performed. All work in
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progress will become the property of the Customer and will be turned over promptly by the
Contractor.

2.2 Termination for Cause.
If the Department determines that the performance of the Conftractor is not satisfactory, the
Department may, at its sole discretion, (a) immediately terminate the Contract, (b) notify the
Contractor of the deficiency with a requirement that the deficiency be corrected within a
specified time, otherwise the Contract will terminate at the end of such time, or (¢) take other
action deemed appropriate by the Department.

SECTION 3. PAYMENT AND FEES

3.1 Payment involicing.
The Contractor will be paid upon submission of property certified invoices to the Customer
after delivery and acceptance of commodities or contractual services is confirmed by the
Customer. Invoices must contain detail sufficient for an audit and contain the Contract
Number and the Contractor's Federal Employer Identification Number.

3.2 Travel.
Travel expenses are not reimbursable uniess specifically authorized by the Customer in
writing, and may be reimbursed only in accordance with section 112.061, F.S.

3.3 Annual Appropriation.
Pursuant to section 287.0582, F.S., if the Contract binds the State of Florida or an
agency for the purchase of services or tangible personal property for a period in excess of
one fisca! year, the State of Florida's performance and obligation to pay under the Contract
is contingent upon an annual appropriation by the Legislature.

3.4 Transaction Fees.
The State of Florida, through the Department of Management Services, has instituted
MyFloridaMarketPlace, a statewide eProcurement system pursuant to section 287.057(22),
Florida Statutes. All payments issued by Customers to registered Vendors for purchases of
commaodities or contractual services wil! be assessed Transaction Fees as prescribed by rule
60A-1.031, Florida Administrative Code, or as may otherwise be established by law. Vendors
must pay the Transaction Fees and agree to automatic deduction of the Transaction Fees,
when automatic deduction becomes available. Vendors will submit ahy monthiy reports
required pursuant to the rule. All such reports and payments will be subject to audit. Failure to
comply with the payment of the Transaction Fees or reporting of transactions will constitute
grounds for declaring the Vendor in default and subject the Vendor to exclusion from business
with the State of Florida.

36 Taxes.
The State of Florida is not required to pay any taxes, including customs and tariffs, on
commodities or contractual services purchased under the Confract.

3.6 Return of Funds.
Contractor will return any overpayments due to unearned funds or funds disallowed pursuant
to the terms of the Contract that were disbursed to the Contractor by the Department or
Customer. The Contractor must return any overpayment within 40 calendar days after either
discovery by the Contractor, its independent auditor, or notification by the Department or
Customer of the overpayment.
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SECTION 4. CONTRACT MANAGEMENT.

4.1

4.2

43

4.4

45

4.6

Composition and Priority.

The Contractor agrees to provide commodities or contractual services to the Customer within
the manner and at the location specified in the Purchase Order and any attachments to the
Purchase Order.

Notices.

All notices required under the Contract must be delivered to the designated Contract Manager
by certified mail, retum receipt requested, by reputable air courier service, email, or by
personal defivery, or as otherwise identified by the Department.

Department’'s Contract Manager.

The Department’s Contract Manager, is primarily responsible for the Department’s oversight of
the Contract. In the event that the Department changes the Contract Manager, the Depariment
will notify the Contractor. Such a change does not require an amendment to the Contract.

Contractor’s Contract Manager.

The Contractor's Conftract Manager is primarity responsibie for the Contractor's oversight of
the Contract performance. In the event that the Contractor changes its Contract Manager, the
Contractor will notify the Department. Such a change does not require an amendment to the
Contract.

Diversity Reporting.

The State of Florida supports ils diverse business community by creating opportunities for
woman-, veteran-, and minority-owned small business enterprises to participate in
procurements and contracts. The Department encourages supplier diversity through
certification of woman-, veteran-, and minority-owned small business enterprises, and provides
advocacy, outreach, and networking through regional business events. For additional
information, please contact the Office of Supplier Diversity (OSD) at
osdinfo@dms.myflorida.com.

Upon request, the Contractor will report to the Department its spend with business enterprises
certified by the OSD. These reports must include the time period covered, the name and
Federal Employer Identification Number of each business entersprise utilized during the period,
commodities and contractual services provided by the business enterprise, and the amount
paid to the business enterprise on behalf of each Customer purchasing under the Contract.

RESPECT.
Subject to the agency determination provided for in Section 413.036, F.S_, the following
statement applies:

IT IS EXPRESSLY UNDERSTOOD AND AGREED THAT ANY ARTICLES THAT ARE
THE SUBJECT OF, OR REQUIRED TO CARRY OUT, THIS CONTRACT SHALL BE
PURCHASED FROM A NONPROFIT AGENCY FOR THE BLIND OR FOR THE
SEVERELY HANDICAPPED THAT IS QUALIFIED PURSUANT TO CHAPTER 413,
FLORIDA STATUTES, IN THE SAME MANNER AND UNDER THE SAME
PROCEDURES SET FORTH IN SECTION 413.036(1) AND (2), FLORIDA
STATUTES; AND FOR PURPOSES OF THIS CONTRACT THE PERSON, FIRM, OR
OTHER BUSINESS ENTITY CARRYING OUT THE PROVISIONS OF THIS
CONTRACT SHALL BE DEEMED TO BE SUBSTITUTED FOR THE STATE AGENCY
INSOFAR AS DEALINGS WITH SUCH QUALIFIED NONPROFIT AGENCY ARE
CONCERNED.
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Additional information about the designated nonprofit agency and the commodities or
contractual services it offers is available at hitp.//iwww respectofflorida.org.

PRIDE.
Subject to the agency determination provided for in Sections 946.515 and 287.042(1), F.S.,
the following statement applies:

IT 1S EXPRESSLY UNDERSTQOD AND AGREED THAT ANY ARTICLES WHICH
ARE THE SUBJECT OF, OR REQUIRED TO CARRY OUT, THIS CONTRACT SHALL
BE PURCHASED FROM THE CORPORATION IDENTIFIED UNDER CHAPTER 946,
F.S.. IN THE SAME MANNER AND UNDER THE SAME PROCEDURES SET FORTH
IN SECTION 946.515(2) AND (4), F.S.; AND FOR PURPOSES OF THIS CONTRACT
THE PERSON, FIRM, OR OTHER BUSINESS ENTITY CARRYING OUT THE
PROVISIONS OF THIS CONTRACT SHALL BE DEEMED TO BE SUBSTITUTED
FOR THIS AGENCY INSOFAR AS DEALINGS WITH SUCH CORPORATION ARE
CONCERNED.

Additional information about PRIDE and the commodities or contractual services it offers is
available at http://www.pride-enterprises.org.

SECTION 5. COMPLIANCE WITH LAWS,

5.1

5.2

63

54

Department of State Registration.

The Contractor and any subcontractors that assert corporate status must provide the
Department with conclusive evidence, per section 607.0127, F.S., of a certificate of status, not
subject to qualification, if a Florida business entity, or of a certificate of authorization if a
foreign business entity and maintain such status or authorization through the life of the
Contract and any resutting contract or purchase order.

Convicted and Discriminatory Vendor Lists.

In accordance with sections 287.133 and 287.134, F.S., an entity or affiliate who is on the
Convicted Vendor List or the Discriminatory Vendor List may not perform work as a contractor,
supplier, subcontractor, or consuitant under the Contract. The Contractor must notify the
Department if it or any of its suppliers, subcontractors or consultants have been placed on the
Convicted Vendor List or the Discriminatory Vendor List during the term of the Contract.

Contractor Certification.

if the Contract exceeds $1,000,000.00 in total, not including renewal years, Contractor certifies
that it is not listed on either the Scrutinized Companies with Activities in Sudan List, the
Scrutinized Companies with Activities in the lran Petroleum Energy Sector List, or the
Scrutinized Companies that Boycott Israel List created pursuant to sections 215473, F.S. and
215.4725 F.S, respectively. Pursuant to section 287.135(5), F.S., and 287.135(3), F.S.,
Contractor agrees the Department may immediately terminate the Contract for cause if the
Conftractor is found to have submitted a false certification or if Contractor is placed on the
Scrutinized Companies with Activities in Sudan List, the Scrutinized Companies with Activities
in the Iran Petroleum Energy Sector List, or the Scrutinized Companies that Boycott Israel List,
or is engaged in a boycott of Israel during the term of the Contract.

Cooperation with Inspector General.

Pursuant to subsection 20.055(5), F.S., Contractor, and any subcontractor to the Contractor,
understand and will comply with their duty to cooperate with the Inspector General in any
investigation, audit, inspection, review, or hearing. Upon request of the inspector General or
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any other authorized State official, the Contractor must provide any type of information the
Inspector General deems relevant to the Contractor's integrity or responsibility. Such
information may include, but will not be limited to, the Contractor’s business or financial
records, documents, or files of any type or form that refer to or relate to the Contract. The
Contractor will retain such records for five years after the expiration of the Contract, or the
period required by the General Records Schedules maintained by the Florida Department of
State (available at: hitp.//dos.myflorida com/library-archives/records-management/general-
records-schedules/), whichever is longer. The Contractor agrees to reimburse the State of
Florida for the reasonable costs of investigation incurred by the inspector General or other
authorized State of Fiorida official for investigations of the Contractor's compliance with the
terms of this or any other agreement between the Contractor and the State of Florida which
results in the suspension or debarment of the Contractor. Such costs will include, but will not
be limited to: salaries of investigators, including overtime; travel and lodging expenses, and
expert witness and documentary fees.

SECTION 6. MISCELLANEQUS.

6.1

6.2

6.3

6.4

Notice of Legal Actions.

The Contractor must notify the Department of any legal actions filed against it for a violation of
any laws, rules, codes, ordinances or licensing requirements within 30 days of the action being
filed. The Contractor must notify the Department of any legal actions filed against it for a
breach of a contract of similar size and scope to this Contract within 30 days of the action
being filed. Failure to notify the Department of a legal action within 30 days of the action will
be grounds for termination for cause of the Contract.

Subcontractors.

All contactors, dealers, and resellers authorized by the Department, as shown on the
dedicated Contractor NASPO ValuePoint website, are approved to provide sales and service
support to participants in the Master Agreement. The Contractor's dealer participation will be in
accordance with the terms and conditions set forth in the Master Agreement. The Contractor is
fully responsible for satisfactory completion of all subcontracted work. The Department
supports diversity in its procurements and contracts, and requests that Contractor offer
subcontracting opportunities to certified woman-, veteran-, and minority-owned small
businesses. The Contractor may contact the OSD at osdhelp@dms.myflorida.com for
information on certified small business enterprises available for subcontracting opportunities.

Assignment.

The Contractor will not seli, assign or transfer any of its rights, duties or obligations under the
Contract without the prior written consent of the Department. In the event of any assignment,
the Contractor remains secondarily liable for performance of the Contract. The Department
may assign the Contract to another state agency.

Independent Contractor.

The Contractor and its employees, agents, representatives, and subcontractors are not
employees or agents of the Department and are not entitled to the benefits of State of Florida
employees. The Department will not be bound by any acts or conduct of the Contractor or its
employees, agents, representatives, or subcontractors. The Contractor agrees to include this
provision in all of its subcontracts under the Contract.

Ombudsman.

A Vendor Ombudsman has been established within the Department of Financial Services.

The duties of this office are found in section 215.422, F.S., which include disseminating
information retative to prompt payment and assisting contractors in receiving their payments in





Page 9 of 15
a timely manner from a Customer. The Vendor Ombudsman may be contacted at (850) 413-
5516.

Information Technology Standards

Pursuant to sections 282.0051 and 282.318, F.S., the Agency for State Technology (AST) is to
establish standards for the implementation and management of information technology
resources. Vendors agree to cooperate with the state agency in furtherance of the state
agency’s efforts to comply with AST standards, established in Rule Chapter 74, F.A.C, as
applicable.

SECTION 7. WORKERS' COMPENSATION AND GENERAL LIABILITY INSURANCE, AND
INDEMNIFICATION

71

7.2

Workers’' Compensation insurance.

To the extent required by law, the Contractor must be self-insured against, or must secure and
maintain during the life of the contract, Worker's Compensation Insurance for all its employees
connected with the work of this project, and in case any work is subcontracted, the Contractor
must require the subcontractor similarly to provide Worker's Compensation Insurance for all of
the latter's employees unless such employees engaged in work under the resulting contract
are covered by the Contractor's insurance program. Self-insurance or insurance coverage
must comply with the Florida Worker's Compensation law. In the event hazardous work is
being performed by the Contractor under the resulting contract or purchase order and any
class of employees performing the hazardous work is not protected under Worker's
Compensation statutes, the Contractor must provide, and cause each subcontractor to provide
adequate insurance satisfactory to the Department for the protection of employees not
otherwise protected.

General Liabllity Insurance.

The Contractor must secure and maintain Commercial General Liability Insurance including
bodily injury, property damage, product-liability, personat & advertising injury and completed
operations. This insurance must provide coverage for all claims that may arise from the
services, and operations completed under the Contract and any resulting contract or purchase
order, whether such services or operations are by the Contractor or anyone directly or
indirectly employed by them. Such insurance must include a Hold Harmiess Agreement in
favor of the State of Florida and also include the State of Florida as an Additional Named
Insured for the entire length of the Contract and any resulting contract or purchase order. The
Contractor is responsible for determining the minimum limits of liability necessary to provide
reasonable financial protections to the Contractor and the State of Florida under the Contract
and any resulting contract or purchase order.

All insurance policies must be with insurers licensed or efigible to transact business in the
State of Florida. The Contractor's current certificate of insurance must contain a provision that
the insurance must not be canceled for any reason except after thirty (30) days written notice
to the Department’s Contract Manager.

The Contractors must submit insurance certificates evidencing such insurance coverage prior
to execution of a contract with the Department.

The Contractor must require its insurance carmier to add the Department to the insurance
policies as an additional insured, as provided below:

Florida Department of Management Services
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c/o Division of State Purchasing
4050 Esplanade Way, Suite 36060
Tallahassee, Florida 32399-0950

SECTION 8. PUBLIC RECORDS, TRADE SECRETS, DOCUMENT MANAGEMENT AND
INTELLECTUAL PROPERTY.

8.1

8.2

Public Records.

The Department may unilaterally cancel this Contract for refusal by the Contractor to comply
with this section by not allowing public access to ali documents, papers, letters or other
material made or received by the Contractor in conjunction with the Contract, unless the
records are exempt from section 24(a) of Article | of the State Constitution and section
119.07(1), F.S.

Solely for the purposes of this section the contract manager is the agency custodian of public
records, unless anather is designated per (e), below.

If, under a resulting contract or purchase order, the Contractor is providing services and is
acting on behalf of a public agency, as provided by section 119.0701, Florida Statutes. The
Contractor shall:

(a) Keep and maintain public records required by the public agency to perform the service;

(b) Upon request from the public agency’s custodian of public records, provide the public
agency with a copy of the requested records or allow the records to be inspected or copied
within reasonable time and at a cost that does not exceed the cost provided in Chapter 119,
Florida Statutes, or as otherwise provided by law;

(c) Ensure that public records that are exempt or confidential and exempt from public records
disclosure are not disclosed except as authorized by law for the duration of the contract term
and foliowing the completion of the contract if the contractor does not transfer the records to
the public agency;

(d) Upon completion of the contract, transfer, at no cost, to the public agency all public records
in possession of the Contractor or keep and maintain public records required by the pubiic
agency to perform the service. if the contractor transfers alt public records to the public agency
upon completion of the contract, the contractor shall destroy any duplicate public records that
are exempt or confidential and exempt from public records disclosure requirements. If the
contractor keeps and maintains public records upon compietion of the contract, the contractor
shall meet all applicable requirements for retaining public records. All records stored
electronically must be provided to the public agency, upon request from the public agency's
custodian of public records, in a format that is compatible with the information technology
systems of the public agency; and

(e) IF THE CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION OF
CHAPTER 119, FLORIDA STATUTES, TO THE CONTRACTOR'S DUTY TO PROVIDE
PUBLIC RECORDS RELATING TO THIS CONTRACT, CONTACT THE CUSTODIAN OF
PUBLIC RECORDS AT THE TELEPHONE NUMBER, EMAIL ADDRESS AND MAILING
ADDRESS PROVIDED IN THE RESULTING CONTRACT OR PURCHASE ORDER.

Protection of Trade Secrets or Confidentlal Infarmation.

if the Contractor considers any portion of materials made or received in the course of
performing the Contract ("contract-related materials®) to be trade secret under section
812.081, F.S., or otherwise confidential under Florida or federal law, the Contractor must
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clearly designate that portion of the materials as "confidential® when submitted to the
Department.

If the Department receives a public records request for contract-related materials designated
by the Contractor as “confidential,” the Department will provide only the portions of the
contract-related materials not designated as “confidential.” If the requester asserts a right to
examine contract-related materials designated as “confidential,” the Department will notify the
Contractor. The Contractor will be responsible for responding to and resolving all claims for
access to contract-related materials it has designated “confidential.”

If the Department is served with a request for discovery of contract-related materials
designated "confidential,” the Department will promptiy notify the Contractor about the request.
The Contractor will be responsible for filing the appropriate motion or abjection in response to
the request for discovery. The Department will provide materials designated “confidential” only
if the Contractor fails to take appropriate action, within timeframes established by statute and
court rule, to protect the materials designated as “confidential” from disclosure.

The Contractor will protect, defend, and indemnify the Department for claims, costs, fines, and
attorney's fees arising from or relating to its designation of contract-related materials as
"confidential.”

Document Management.

The Contractor must retain sufficient documentation to substantiate claims for payment under
the Contract and all other records, electronic files, papers and documents that were made in
relation to this Contract. Contractor must retain all documents related to the Contract for five
years after expiration of the Contract, or, if longer, the period required by the General Records
Schedules maintained by the Florida Department of State available at:

httg:lldos.mﬂgriga.comllibrag-archives!records-managementlgeneral-records-schedulesl.

SECTION 9. DATA SECURITY AND SERVICES.

8.1

Warranty of Security.

Unless otherwise agreed in writing, the Contractor and its subcontractors will not perform any
of the services from outside of the United States, and the Contractor will not allow any State of
Florida Data to be sent by any medium, transmitted or accessed outside of the United States.

Notwithstanding any provision of this Contract to the contrary, the Contractor must notify the
Department as soon as possible, in accordance with the requirements of section 501.171,
F.S., and in all events within one (1) business day in the event Contractor discovers any Data
is breached, any unauthorized access of Data occurs (even by persons or companies with
authorized access for other purposes), any unauthorized transmission of Data or any credible
allegation or suspicion of a material violation of the above. This notification is required whether
the event affects one agency/customer or the entire population. The notification must be clear
and conspicuous and include a description of the following:

(a) The incident in general terms.

(b) The type of information that was subject to the unauthorized access and acquisition.

(c) The type and number of entities who were, or potentially have been affected by the breach.
(d) The actions taken by the Contractor to protect the Data from further unauthorized access.
However, the description of those actions in the written notice may be general so as not to
further increase the risk or severity of the breach.

Remedial Measures.
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Upon becoming aware of an alleged security breach, Contractor's Contract Manager must set
up a conference call with the Department's Contract Manager. The conference call invitation
must contain a brief description of the nature of the event. When possible, a 30 minute notice
will be given to allow Department personnel to be available for the call. If the designated time
is not practical for the Department, an altemate time for the call will be scheduled, AN available
information must be shared on the call. The Contractor must answer all questions based on
the information known at that time and answer additional questions as additional information
becomes known. The Contractor must provide the Department with final documentation of the
incident inciuding all actions that took place. If the Contractor becomes aware of a security
breach or security incident outside of normal business hours, the Contractor must notify the
Department’'s Contract Manager and in all events, within one business day.

Indemnification (Breach of Warranty of Security).

The Contractor agrees to defend, indemnify and hold harmless the Department, Customer, the
State of Florida, its officers, directors and employees for any claims, suits or procesdings
related to a breach of the Warranty of Security. The Contractor will include credit monitoring
services at its own cost for those individuals affected or potentially affected by a breach of this
warranty for a two year period of time following the breach.

Annual Certification.
The Contractor is required to submit an annual certification demonstrating compliance with the
Warranty of Security to the Department by December 31 of each Contract year.

SECTION 10. GRATUITIES AND LOBBYING.

10.4

10.2

Gratuities.

The Contractor will not, in connection with this Contract, directly or indirectly (1) offer, give, or
agree to give anything of value to anyone as consideration for any State of Fiorida officer or
employee's decision, opinion, recommendation, vote, other exercise of discretion, or viclation
of a known legal duty, or (2) offer, give, or agree to give to anyone anything of value for the
benefit of, or at the direction or request of, any State of Florida officer or employee.

Lobbying.

In accordance with sections 11.062 and 216.347, F.S., Contract funds are not for the purpose
of lobbying the Legislature, the judicial branch, or the Department. Pursuant to subsection
287.058(8), F.S., the Contract does not prohibit the Contractor from lobbying the executive or
legisiative branch concerning the scope of services, performance, term, or compensation
regarding the Contract, after the Contract execution and during the Contract’s term.

SECTION 11. CONTRACT MONITORING.

1141

Financial Consequences of Non-Performance.

If the corrective action plan is unacceptable to the Department or Customer, or fails to remedy
the performance deficiencies, the Contractor will be assessed a non-performance retainage
equivalent to 10% of the total invoice amount or as specified in the Contract. The retainage
will be applied to the invoice for the then-current billing period. The retainage will be withhreld
until the Contractor resolves the deficiency. [f the deficiency is subsequently resolved, the
Contractor may invoice the Customer for the retained amount during the next billing period. If
the Contractor is unable to resolve the deficiency, the funds retained will be forfeited.

SECTION 12. CONTRACT AUDITS.

121

Payment Audit.
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Records of costs incurred under terms of the Contract will be maintained. Records of costs
incurred will include the Contractor's general accounting records, together with supporting
documents and records of the Contractor and all subcontractors performing work, and all other
records of the Contractor and subcontractors considered necessary by the Department, State
of Florida's Chief Financial Officer or the Office of the Auditor General for audit.

SECTION 13. BACKGROUND SCREENING AND SECURITY.

131

13.2

13.3

E-Verify.

In accordance with Executive Order 11-116, the Contractor agrees to utilize the U.S.
Department of Homeland Security’s E-Verify system to verify the employment eligibility of alt
new employees hired during the term of the Contract for the services specified in the Contract.
The Contractor must also include a requirement in subcontracts that the subcontractor must
utilize the E-Verify system to verify the employment eligibility of all new employees hired by the
subcontractor during the Contract term. In order to implement this provision, the Contractor
must provide a copy of its DHS Memorandum of Understanding (MOU) to the Contract
Manager within five days of Contract execution. If the Contractor is not enroiled in DHS E-
Verify System, it will do so within five days of notice of Contract award, and provide the
Contract Manager a copy of its MOU within five days of Contract execution. The link to E-
Verify is provided below. http://www.uscis.gov/e-verify. Upon each Contractor or
subcontractor new hire, the Contractor must provide a statement within five days to the
Contract Manager identifying the new hire with its E-Verify case number.

Disqualifying Offenses.

If at any time it is determined that a person has a criminal misdemeanor or felony record
regardless of adjudication (e.g., adjudication withheld, a ptea of guiity or nolo contendere, or a
guilty verdict) within the tast six years from the date of the court's determination for the crimes
listed below, or their equivalent in any jurisdiction, the Contractor is required to immediatety
remove that person from any position with access to State of Flosida Data or directly
performing services under the Contract. The disqualifying offenses are as follows:

(a) Computer related or information technology crimes

(b) Fraudulent practices, false pretenses and frauds, and credit card crimes
(c) Forgery and counterfeiting

(d) Violations involving checks and drafts

(e) Misuse of medical or personnel records

() Felony theft

Communications and Confidentiality.

The Contractor agrees that it will make no statements, press releases, or publicity releases
conceming the Contract or its subject matter or otherwise disclose or permit to be disclosed
any of the data or other information obtained or furished in compliance with the Contract, or
any particulars thereof, during the period of the Contract, without first notifying the
Department’s Contract Manager or the Department designated contact person and securing
prior written consent. The Contractor must maintain confidentiality of all confidential data,
files, and records related to the services and commeodities provided pursuant to the Contract
and must comply with all state and federal laws, including, but not limited to sections 381.004,
384.29, 392.65, and 456.057, F.S. The Contractor's confidentiality procedures must be
consistent with the most recent version of the Department secusity policies, protocols, and
procedures. The Contractor must also comply with any applicable professional standards with
respect to confidentiality of information.
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Alternate Contract Source
No. 43230000-NASPO-18-ACS

EXHIBIT 8
FLORIDA SPECIAL CONTRACT CONDITIONS

This Exhibit contains the Special Contract Conditions. If a conflict exists between the Special
Contract Conditions and the General Contract Conditions, the Special Contract Conditions shall take
precedence over the General Contract Conditions unless the conflicting term in the General Contract
Conditions is required by Florida law, in which case the General Contract Conditions term will take

precedence.
Special Contract Conditions are as follows:

Section 1 Delays and Complaints

Delivery delays and service complaints will be monitored on a continual basis. Documented inability
to perform under the conditions of the contract, via the established Complaint to Vendor process
(PUR 7017 form), may resutt in default proceedings and canceliation.

Section2  Monthly Transaction Fee Report

The Contractor is required to submit monthly Transaction Fee Reports electronically through MFMP
VIP. All such reports and payments shall be subject to audit. Failure to comply with the payment of
the Transaction Fees or reporting of transactions shall constitute grounds for declaring the Contractor
in default and subject the Contractor to exclusion from business with the State of Florida.

For informatien on how to submit Transaction Fee Reports online, please reference the detailed fee
reporting instructions and Vendor training presentations available online through MFMP U on the
MyFloridaMarketPlace website {located at hitp://dms myflorida. com/mfmp). Assistance is also
available from the MyFlaridaMarketPlace Customer Service Desk at
feeprocessing@myfloridamarketplace.com or 866-FLA-EPRO (866-352-3776) between the hours of
8:00 AM to 6:00 PM, Eastern Time. ,

Section3  Quarterly Sales Reports
Each Contractor shall submit a sales report to the Department on a Quarterly basis.

Contract Sales Reports must include the Contractor's name, the dates of Quarter covered, each
Customer's name, services provided (to inciude identification of the cloud solution and service model),
and the amount paid by the Customer.

Initiation and submission of the Coniract Sales Reports are to be the responsibility of the Contractor.
The Contractor will submit the completed Sales Report forms by email to the Department Contract
Manager no later than the due date indicated in Section 10. Submission of these reposts is
considered a material requirement of this Contract and the Contractor.

Failure to provide quarterly sales reports, including those indicating no sales, within thirty (30)
calendar days following the end of each quarter (January, April, July and October) is considered as
Non-Performance by the Contractor. Exceptions may be made if a delay in submitting reponts is
attributable to circumstances that are clearly beyond the control of the Contractor. The burden of
proof of unavoidable delay shall rest with the Contractor and shall be supplied in a written form and
submitted to the Department.
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The Department reserves the right to request additionat sales information as needed.

Section4  Quarterly Reporting Timeframes
Quarterly reporting timeframes coincide with the State Fiscal Year as follows:

Quarter 1 - (July-September) — Due by October 10
Quarter 2 - (October-December) — Due by January 10
Quarter 3 - (January-March) - Due by Aprit 10
Quarter 4 - (April-June) — Due by July 10

Section5  Business Review Meatings

The Department reserves the right to schedule business review meetings as frequently as necessary.
The Department will provide the format for the Contractor's agenda. Prior to the meeting, the
Contractor shali submit the completed agenda to the Department for review and acceptance. The
Contractor shall address the agenda items and any of the Department's additionat concerns at the
meeting. Failure to comply with this section may result in the Contractor being found in default and
contract termination.

THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK.





EXHIBIT B

State of Utah Cooperative Contract # AR2472

[See attached.]





Contruct# _AR2472

STATE OF UTAH COOPERATIVE CONTRACT

CONTRACTING PARTICS: This comract is between the Division of Purchasing and the follow myg Comtragtor.

Carahsofl Technolegy Comoration LEGAL. STATUS OF CONTRACTOR
Nawme (O Sole Proprietar
1850 Michael Faraday Drive, Suite 100 [C] Non-Peofi Corporation
Address % For-Profit Corporation
Reston VA 20190 Paninership
Ciay State 2ip 0 Govermmem Agency

Conlact Person Dethany Blackwell Phonc #703-230-7435  Email NASPO@caratuofl.com
Vendor #YC0000) 16340 Commodity Code ¥920-03

PROCUREMENT PROCESS:® This contract is cnicred into as a resull of the procurement process on Bid#CH 6012,

CONTRACT PERIOD: Effective Datc. 1071472016 Termination Daie: 09/15/2026 unless terminated carly or extended i accordance
with the terms nnd conditions of this contruct. Note: Pursuant 1o Solicitation #CH16012, Contract must re-cerlily its qualiticalions each

year.
Administrative Fee, ns described in the Solicitation and Attachment A: The Conractor shall pay 10 NASPO VaiuePoini, or its assigoee,

a NASP'O ValucPoint Administrative Fee of onc-gquarter of onc pescent (0.25% or 0.002$) no Inter i1luin 60 days following the end of
each calendar quarter. The NASPO ValucPoint Adminisirative Fee shall be submitied quarterly and is based on sales of the Scrvices,

ATTACHMENT A: NASPO VoluePoim Master Terms and Couditions, including the atlached Exhibits
ATFACHMENT B: Scope of Services Awarded 10 Contractor

ATTACHMENT C: Pricing Discounts and Pricing Schodule

ATTACHMENT D: Contracior's Response to Solicitution #CH16012

ATTACHMENT i Service Offering EULAs

Any conflicls helween Attaclment A and the other Attachments swill be resolved in favor of Attachinent A,
DOCUMENTS INCORPORATED INTO THIS CONTRACT BY REFERENCE BUT NOT ATTACHED

B All other governmental laws, regulations, or nctions applicable to i goods ambor services amhorized by this contract.
b. Utah State Procurcment Code and the Procureiment Rules.

Each signatory below represents that he or she has the requisie anthority 1 enter into this contracl.

IN WITNESS WIIEREOF, she partics sign and cause this contract 10 be exccuted.

CONTRACTOR STATE

7// / 7 mms .3 (L
“Zoniractor’s signature Direcl(‘ iv nT of Purchasing Dae
Robert Moore, Vice President

Typc or Print Nome and Title

Christopler Hughes 801.538.3254 christopherhughes@@uiah.gov
Division of Purchasing Contiwt Penon Tebepliw N §ax humbe {manl

(R miws 10 Juon: 206D





EXHIBIT C

DocuSign Master Services Agreement for Public Sector Resale Customers

{See attached.]





DOCUSIGN MASTER SERVICES AGREEMENT FOR PUBLIC SECTOR RESALE
CUSTOMERS

if you started a subscription before May __ 2022, your use of the DocuSign Services is governed by the
terms here. hitps:/mwww.docusign.com/company/legecy-agreements

This DocuSign Master Services Agreement for Public Sector Resale Custormers ("MSA”") is made
between DocuSign, Inc., a Delaware corporation ("DocuSign®), and the customer identified on the Order
Form or SOW ("Customer”), together referred to as the “Parties” and each individually as a “Party”, as of
the date of last signature below (the "MSA Effective Date®). The Parties hereby agree to the terms and
conditions of this MSA, including any specific services terms, product details and any applicable license
and/or subscription terms will be set forth in appllcable DocuSngn §ggm Schedulg(s) and Agggnmgn;
{located at hitps:/Awww.dof comico a-5ervice

Form{s) and SOW, each of wh:ch become bmdmg on the Padnes and are mcomomted mto thls MSA upon
the provisioning of any DocuSign Services (defined below) to Customer. All DocuSugn Services
provisioned to Customer are govemed by and incorporate the following documents in effect as of the date
of the (ast update of such documents, collectively referred to as the “Agreement™:

1. the Crder Form and/or Statement of Work;

2. any attachments, addenda, and/or appendix(ices) to this MSA or a Service Schedule;
3. Saervice Schedule(s); and

4. this MSA.

The appiicable attachment(s), addenda, appendix(ices), and Service Schedule(s) are determined by the
DocuSign Service(s) provisionad to Customer. In the event of a conflict, the order of precedence is as set
out above in descending order of control. This offer by DocuSign is expressly conditioned on assent to
the terms and conditions of this Agreement, and any different or additional terms or conditions specified
by Customer at any lime in purchase orders or other documentation are hereby rejected.

Public Sector Resale MSA Version: May 2022
TABLE OF CONTENTS

Definitions
Usage and Access Rigbhts
Ownership

ity and Customer Data
Purchase Agreement
Reserved
Term and Termination
Warranties and Disclaimers
Thii im_Procedures, Conditions and Rem
10, Limitation of Liability
1. Mm
12. Govermning Law, Venue and Claims
13. General

1. DEFINITIONS

“Account” means a unique account established by Customer to enable its Authorized Users to access
and use a DocuSign Service.

*Account Administrator” is an Authorized User who is assigned and expressly authorized by Customer
as its agent to manage Customer's Account, including, without limitaticn, to configure administration
seltings, assign access and use authorizations, request different or additional services, provide usage
and parformance reports, manage templates, execute approved campaigns and events, assist in third-
party product integrations, and to receive privacy disclosures. Customer may appoint an employee or a
third-party business partner or contractor to act as its Account Administrator and may change its
designation at any time through its Account.

"Affillate” means any DocuSign eniity that DocuSign directly or indirectly owns or controls more than fifty
percent (50%) of the voting interests of the subject entity. Any legal entity will be considered a DocuSign
Affiliate as long as that interest is maintained.

OCBNONA LN
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"Authorized User” means one individual natural person, whether an employee, business partner,
contractor, or agent of Customer who is registered by Customer in Customer’s Account o use the
DocuSign Services. An Authorized User must be identified by a unique email address and user name,
and two or more persons may not use the DocuSign Services as the same Authorized User. If the
Authorized User is not an employee of Customer, use of the DocuSign Services will be allowed only if the
user is under confidentiality obligations with Customer at least as restrictive as those in this Agreement
and is accessing or using the DocuSign Services solely to support Customer's infernal business
purposes.

“Confidential Information” means: (a) for DocuSign and its Affiliates, the DocuSign Services,
Documentation and other related technical information, security policies and processes, product
roadmaps and pricing (io the extent allowable under applicable law); {b) for Customer, Customer Data; (c)
any other information of a Party {or for DocuSign, its Affiliates) that is disclosed in writing or orally and is
designated as confidentiat or proprietary at the time of disclosure to the Party receiving Cenfidential
Information ("Reciplent’) (and, in the case of oral disclosures, summarized in writing and delivered to the
Recipient within thirty (30) days of the initial disclosure), or that due to the nature of the information the
Recipiant should reasonably understand # to be confidential information of the disclosing Party; and (d) to
the extent allowable by applicable law, the terms and conditions of this Agreemant between the Parties.
Confidential Information does not include any information that: (i) was or becomes generally known to the
public through no fault or breach of this Agreement by the Recipient; (ii) was rightfully in the Recipient's
possession at the time of disclosure without restriction on use or disclosure; (iii} was independently
developed by the Recipient without use of or reference to the disclosing Party's Confidential Information;
or (iv} was rightfully obtained by the Recipient from a third party not under a duty of confidentiality and
without restriction on use or disclosure.

“Customer” means the entity that has contracted with the Reseller for the purchase of applicable
DocuSign Services. Any Customer that is not a Public Sector Resale Customer will be subject to terms
included in DocuSign's Master Services Agreement for Resell Customers, which is available at:
hitps:/iwww.docusign.com/company/terms-and-conditions/reseller.

"Customer Data” means any content, eDocumaents, materials, data and information that Customer or its
Authorized Users enter into the DocuSign Services, including, but not limited to, any Customer personal
data and information contained in eDocumants. Customer Data does not include any component of the
DocuSign Services or material provided by or on behalf of DocuSign.

“DFARS” means the Defense Federal Acquisition Regulation Supplement as set forth in Chapter 2 of
Title 48 of the Cede of Federal Regulations, 48 CFR 2.

‘Documentation” means DocuSign's then-current technical and functional documentation for the
DocuSign Services as made generally availabie by DocuSign.

“DocuSign Service(s)" means the services provided by DocuSign under an Order Form or SOW, and
may include Professional Services, software, source code, or other tachnology licensed to DocuSign from
third parties and embedded into the services that DocuSign provides to Customer. Notwithstanding the
foregoing, DocuSign Services do not include Third-Party Services (defined below).

“DoD" means the United States Department of Defense.

‘eDocument” refers to a contract, notice, disclosure, or other recard or dacument deposiled into the
DocuSign Service by Customer for processing.

“FAR" means the Federal Acquisition Regulation as set forth in Chapter 1 of Title 48 of the Code of
Federal Regulations, 48 CFR 1.

“‘Order Form" means the paper or online order form between DocuSign and Reseller that sets forth the
DocuSign Services selected by Customer. -

"Qrder End Date™ means the end date for provision of a respective DocuSign Service specified in a
corresponding Order Form or SOW.

“Order Start Date” means the start date for provision of a respective DocuSign Service specified in a
cofresponding Order Form or SOW.,
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“Professional Services” means any integration, consulting, architecture, training, transition,
configuration, administration, and similar ancillary DocuSign Services that are set forth in an Order Form
or Statement of Wark ("SOW") between DocuSign and Resaller,

“Public Sector Resale Customers™ are Customers authorized to use DocuSign Services pursuant to an
Order Form and/or SOW and the Agreement and are: a United States Federal agency or department (as
well as any eligible ordering activity purchasing through a Federal Supply Schedtile Contract, as defined
in GSA Order OGP 4800.21 (or its successor), siate or local government or agency thereof, or (ii) a United
States public school (including both K-12 and university institutions), but only to the extent the DocuSign
Services are being used in an Authorized User's official capacity as a Federal, state, local govemment, or
school official or employee ("Official Use®). Customers who are not bona fide Public Sector Resale
Customers are not eligible to use DocuSign Services according to the terms of this MSA, but, instead, will
be subject to terms included in DecuSign's Master Services Agreement for Resell Customers, which is
available at: hitps: .docusign com/com ferms-and

“Purchase Agreement” means any agreement between Customer and Reseller relating to Customer's
purchase of DocuSign Services from that Reseller.

“Reseller” means an entity that has contracted with DocuSign or one of DocuSign's authorized
distributors to resell DocuSign Services and with which Customer has contracted directly to purchase

applicable DocuSign Services.

"Service Schedule” means the service-specific terms and conditions applicable to a particular DocuSign
Service(s) provisioned to Customer.

“System” means the software systems and programs, the communication and network facilities, and the
hardware and equipment used by DocuSign or its agents to make avaitable the DocuSign Services via
the Internet.

"Third-Party Services” means services, software, products, applications, integrations and other features
or offerings that are provided by Customer or obtained by Customer from a third party.

2. USAGE AND ACCESS RIGHTS

2.1 Right to Use. DocuSign will provide the DocuSign Services to Customer as set forth in the
Order Form and/or SOW. Subject to the terms and conditions of the Agreement, DocuSign grants to
Customer a workiwide, limited, non-exclusive, non-transferable right and ficense during the Term, solely
for its Official Use by Authorized Users for Customer's internal business purposes, and in accordance
with the Documentation, to: (a) access and use the DocuSign Services; (b) implement, configure, and
through its Account Administrator, permit its Authorized Users to access and use the DocuSign Services;
and (c) access and use the Documentation. Customer will ensure that its Authorized Users using the
DocuSign Services under its Account comply with all of Customer's obligations under the Agreement, and
Customer is responsible for their acts and omissions relating to the Agreement as though they were those
of Customer.

2.2 Restrictions. Customer shall not, and shail not permit its Authorized Users or others under its
control to, do the following with respect to the DocuSign Services:

(@ use the DocuSign Servicas, or allow access 1o it, in a manner that circumvents contractual
usage restrictions or that exceeds Customer's authorized use or usage metrics set forth in this
Agreemaent, including the applicable Order Form or SOW;

(b} license, sub-license, sell, re-sell, rent, lease, transfer, distribute, time share or otherwise make
any portion of the DocuSign Services or Documentation available for access by third parties except
as otherwise expressly provided in this Agreement;

(c) access or use the DocuSign Services or Documentation for the purpose of: (i) developing or
operating products or services intended to be offered to third parties in compatition with the DocuSign
Services, or (i) allowing access to its Account or the DocuSign Services by a direct competitor of
DocuSign;

(d) reverse engineer, decompile, disassemble, copy or otherwise attempt to derive source code or
other trade secrets from or about any of the DocuSign Services or technologies, without DocuSign's
written consent;
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{e) use the DocuSign Services or Documantation in a way that: (i) viclates ar infringes upon the
rights of a third party, including those pertaining to; contract, intellectual property, privacy, or publicity;
or (i) effects or facilitates the storage or transmission of libelous, tortious, or otharwise unlawful
material including, but not limited to, material that is harassing, threatening, or obscene;

() fail to use commercially seascnable efforts to aveid interferance with or disruption to the
integrity, operation, performance, or use or enjoyment by others of the DocuSign Services;

{g) use the DocuSign Services to create, use, send, store, or run viruses or other hammful computer
code, files, scripts, agents, or other programs, or circumvent or disclose the user authentication or
security of the DocuSign Services or any host, network, or account related therelo or use any aspect
of the DocuSign Services components other than those specifically identified in an Order Form or
SOW, even if technically possible; or

{h)  use, or allow the use of, the DocuSign Services by anyone located in, under the contsol of, or a
resident of a U.S. embargoed couniry or territory or by a prohibited end user under Export Laws (as
defined in Section 13.5).

2.3 Suspension of Access. DocuSign may suspend any use of the DocuSign Services or remove
or disable any Account or content that DocuSign reasonably and in good faith beliaves violates the
Agreement, unless DocuSign is prohibited from doing so by applicable law or regulation (e.g. FAR
52.233-1 as prescribed by FAR 33.215 or other agency supplemental terms as applicable to Customer).
DocuSign will use commercially reasonable efforts to notify Customer prior to any such suspension or
disablement, unless DocuSign reasonably believes thal: (a) it is prohibited from doing s0 under applicable
law, regulation or under legal process (such as court or government administrative agency processes,
orders, mandates, and the like); or (b) it is necessary to delay notice in order to prevent imminent harm to
the DocuSign Services or a third party. Under circumstances where notice is delayed, DocuSign will
provide notice if and when the related restrictions in the previous sentence no longer apply.

24 Third-Party Services. Customer may choose to obtain Third-Party Services from third parties
and/or DocuSign (for example, through a reseller arrangement or otherwise). Any acquisition by
Customer of Third-Party Services is solely between Customer and the applicable Third-Party Service
provider and DocuSign does not warrant, support, or assume any liability or other obligation with respect
to such Third-Party Services, unless expressly provided otherwise in the Order Form or this Agreement.
DocuSign assumes no responsibility for, and specifically disclaims any liability or obligation with respect
to, any Third-Party Services. In the event Customer chooses to integrate or interoperate Third-Party
Services with DocuSign Services in a manner that requires DocuSign or the DocuSign Services to
exchange Customer Data with such Third-Party Service or Third-Party Service provider, Customer: (a)
grants DocuSign pemmission to allow the Third-Party Service and Third-Party Service provider to access
Customer Data and information about Customer's usage of the Third-Party Services as appropriate and
necessary to enable the interoperation of that Third-Parly Service with the DocuSign Services; (b)
acknowledges that any exchange of data between Customer and any Third-Party Service is solsly
between Customer and the Third-Party Service provider and is subject to the Third-Party Service
provider's termas and conditions governing the use and provision of such Third-Party Service (the
presentation and manner of acceptance of which is controlled solely by the Third-Party Service provider);
and (c) agrees that DocuSign is not responsible for any disclosure, modification or deletion of Customer
Data resutting from access to such data by Third-Party Services and Third-Party Service providers.

3. OWNERSHIP

3.1 Customer Data. Customer Data processed using the DocuSign Services is and will remain, as
between Customer and DocuSign, ewned by Customer. Customer hereby grants DocuSign the right to
process, transmit, store and/or disclose the Customer Data in order to provide the DocuSign Services to
Customer, subject to the terms of Section 11.2 (Required Disclosure) below, to comply with any request
of a governmental or regulatory body (including subpoenas or court orders) or as otherwise required by
applicable law or regulation.

3.2 DocuSign Services. DocuSign, its Affiliates, or its licensors own all right, title, and interest in
and to any and all copyrights, trademark rights, patent rights, database rights, and other intellectual
property or other rights in and to the DocuSign Services and Documentation, any improvements, design
contributions, or derivative works therelo, and any knowledge or processes related thereto (including any
machine leaming algorithms output from the DocuSign Services) and/or provided hereunder. Unless
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otherwise specified in the applicable SOW, all deliverables provided by or for DocuSign in the
performance of Professional Services, excluding Customer Data and Customer Confidential information,
are owned by DocuSign and constitute part of the DocuSign Service(s) under this Agreement.

3.3 Feedback. DocuSign encourages Customaer to provide suggestions, proposals, ideas,
recommendations, or other feedback regarding improvemsents to DocuSign Services and related
resources ("Feedback®). To the extent Custemer provides Feedback, Customer grants to DocuSign and
its Affiliates a royalty-free, fully paid, sub-licensable, transferable {notwithstanding Section 13.2
(Assignability}), non-exclusive, irrevocable, perpetual, woridwide right and license to make, use, sell, offer
for sale, import, and otherwise exploit Feedback (including by incorporation of such feedback into the
DocuSign Services) without restriction provided that: such Feadback does not identify Customer, or
Authorized Users, or include any Customer Data without Customer’s prior written consent.

4. SECURITY AND CUSTOMER DATA

4.9 Security. DocuSign will use commercially reasonable industry standard security technologies
in providing the DocuSign Services. DocuSign has implemented and will maintain appropriate technical
and organizational measures, including information security policies and safeguards, designed to
preserve the security, integrity, and confidentiality of Customer Data and Customer personal data and to
protect against unauthorized or unlawful disclosure or corruption of or access to such data in accordance
with the Security Attachment for DocuSign Services found at: hitps:/Awww.docusign com/company/ierms-
angd-conditions/security-attachment-docusign-services. Additional or differing security obligations, if any,
will be expressly set forth in the applicable Service Schedule, Order Form, or separate written agreement
between the Parties.

4.2 Customer Data. Customer is responsible for Customer Data (including Customer personal
data) as entered into, supplied or used by Customer and its Authorized Users in the DocuSign Services.
Further, Customer is solely responsible for determining the suitability of the DocuSign Services for
Customer's business and complying with any applicable data privacy and protection regulations, laws or
conventions applicable to Customer Data and Customer’s use of the DocuSign Services. Customer
grants to DocuSign the non-exclusive right to process Customer Data (including personal data) in
accordance with the Data Protection Attachment for DocuSign Services found at:
hitps:/www docusign.com/company/terms-and-conditions/data-protection-attachment, for the scle
purpose of and only to the extent necessary for DocuSign: (a) to provide the DocuSign Services; (b) to
verify Customer’'s compliance with the restrictions set forth in Section 2.2 {Restrictions) if DocuSign has a
reasonable belief of Customer's non-compliance; and (c) as olherwise set forth in the Agreement,

4.3 Usage Data. Customer agrees that DocuSign may collect and use quantitative data, derived
from the use of the DocuSign Services for business purposes, including industry analysis, benchmarking,
analytics, marketing, and other business purposes. All data coflected, used and disclosed will be in
aggregate form only and will not identify Customer, its Authorized Users, Customer Data, or any third
parties utilizing the DocuSign Services.

§. PURCHASE AGREEMENT.

Customer will comply with the terms of the Purchase Agreement. Customer acknowledges that
compliance with the terms of the Purchase Agreement is & material condition under this Agreement, and
if Reseller notifies DocuSign that Customer is in breach of such Purchase Agreement, DocuSign may
consider the Customer to be in breach of this Agreement.

6. RESERVED
7. TERM AND TERMINATION

7.4 Term. The term of an Order Form or SOW and any associated Service Schedule(s) is the
period of time, including all renewals thereto, that begins on the Order Start Date and, unless terminated
sooner as provided herein, will continue until the Order End Date, both dates as specified on the Order
Form or SOW (the "Term"). In the case of a SOW for Professional Services, if no end date is specified in
the SOW, then the SOW shall expire upon completion of Professional Services or early termination as
permitted by the Agreement. The term of this MSA and this Agreemant shall continue as long as an Order
Form or SOW referencing or incorporated into this MSA remains valid and in effect or DocuSign Services
are provisioned to Customer. Termination or expiration of any Order Form or SOW shall leave other
Order Forms or SOWs unaffected.
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7.2 Termination for Breach. If either Party commits a material breach or default in the performance
of any of its cbligations under the Agreement, then except as prohibited by appficable law or regulation,
the other Party may terminate the Agreement in its entirety by giving the defauling Party written notice of
termination, unless the material breach or default in performancs is cured within thirty (30) days after the
defaulting Party receives natice thereof.

7.3 Post-Termination Obligations. If this Agreement expires or is terminated for any reason: (a)
except as prohibited by applicable faw or regulation, Customer will pay any amounts owed by Customer
that have accrued before, and remain unpaid as of, the effective date of the expiration or termination; (b}
any and all liabilities that have accrued before the effective date of the expiration or termination will
survive; (c) licenses and use rights granted to Customer with respect to DocuSign Services and
inteliectual property wiil immediately terminate; (d) DocuSign's obligation to provide any further DocuSign
Services to Customer under the Agreement will immediately terminate, except any such DocuSign
Services that are expressly to be provided foflowing the expiration or termination of this Agreement; and
(e) the Parties’ rights and obligations under Sections 4.3, 7.1, 7.3, 8.3 and 9 through 13 will survive.
Except as otherwise expressiy set forth herein and unless prohibited by applicable law or regulation, no
tenmination for any reason shall entitle Customer or Reseller to a refund of any portion of the fees paid
and any fees or charges incurred through the effective date of termination which shall become
immediately due and payable.

8. WARRANTIES AND DISCLAIMERS

8.1 DocuSign Service Warranties. DocuSign warrants that during the applicable Term, the
DocuSign Services, when used as authorized under this Agreement, will perform substantialty in
conformance with the Documentation associated with the applicable DocuSign Services. Customer's
sole and exciusive remedy for any breach of this warranty by DocuSign is for DocuSign to repair or
replace the affected DocuSign Services to make them conform, or, if DocuSign determines that the
foregoing remedy is not commercially reasonable, then either Party may terminate this Agreement.

8.2 Mutual Warranties. Each Party represents and warrants that: (a) this Agreement has been
duly executed and delivered and constitutes a valid and binding agreement enforceable against it in
accordance with the terms of this Agreement; and (b) no authorization or approval from any third party is
required in connection with its execution, delivery or performance of the Agreement.

8.3 DISCLAIMER. EXCEPT FOR THE EXPRESS REPRESENTATIONS AND WARRANTIES
STATED IN THE AGREEMENT, DOCUSIGN: (A} MAKES NO REPRESENTATION OR WARRANTY OF
ANY KIND, WHETHER EXPRESS, IMPLIED IN FACT OR BY OPERATION OF LAW, OR STATUTORY,
AS TOANY MATTER WHATSOEVER; (B) DISCLAIMS ALL IMPLIED WARRANTIES, INCLUDING, BUT
NOT LIMITED TO, MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND TITLE; AND
(C) DOES NOT WARRANT THAT THE DOCUSIGN SERVICES ARE OR WILL BE ERROR-FREE OR
MEET CUSTOMER'S REQUIREMENTS. CUSTOMER HAS NO RIGHT TO MAKE OR PASS ON ANY
REPRESENTATION OR WARRANTY ON BEHALF OF DOCUSIGN TO ANY THIRD PARTY.

9. THIRD PARTY CLAIM PROCEDURES, CONDITIONS AND REMEDIES

9.1 Procedures/Conditions. In the event applicable law or regulation requires DocuSign to
indemnify Customer, then except as prohibited by applicable law or regulation, such indemnification is
expressly conditioned on: (a) the Customer giving providing prompt written notice of the claim for which
indemnification is sought hereunder (the “Claim"), and (b) DocuSign being given a full and complete
opportunity to control or meaningfully participate in the defense and settiement of the Claim. Customer or
Customer's authorized settiement authority (as applicable) shall not, without DocuSign’s prior written
conseni, agree to any setllsment on behalf of DocuSign which includes either the obligation to pay any
amounts, or any admissions of liability, whether civil or criminal, on the part of DocuSign. Notwithstanding
anything herein to the contrary, and, except as prohibited by applicable law or regutation, DocuSign will
not be responsible for any Claim due to Customer’s or its Authorized User's combination of DocuSign
Services with goods or services provided by third parties, including any Third-Party Services; adherence
to specifications, designs, or instructions fumished by Customer; or Customer’'s modification of the
DocuSign Services not described in the Documentation or otherwise exprassly authorized by DocuSign in
writing.

9.2 Infringement Remedy. If Customer is enjoined or otherwise prohibited from using any of the
DocuSign Services or a portion thereof based on a Claim covered by DocuSign's indemnification
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obligations under applicable law or regulation, then DocuSign will, at its sole expense and option, except
as prohibited by applicable law or regulation, either: (a) obtain for Customer the right to use the affected
portions of the DocuSign Services; (b) modify the allegedly infringing portions of the DocuSign Services
s0 as to avoid the Claim without substantially diminishing or impairing their functionality; or (c) replace the
altegedly infringing portions of the DocuSign Services with itams of substantially similar functionality so as
to avoid the Claim. if DocuSign determines that the foregoing remedies are not commercially reasonable
and notifies Customer of such determination, then either Party may terminate the Agreement, and in such
case, DocuSign will provide a prorated refund to Customer for any prepaid fees for the infringing
DocuSign Services received by DocuSign under the Agreement that correspond o the unused portion of
the Term. Except as prohibited by applicable kaw or regulation, the remedies set out in this Section 9.2
(Infringement Remedy) are Customer’s sole and exciusive remedies for any actual or alleged
infringement by the DocuSign Services of any third-party inteflectual property right.

10. LIMITATION OF LIABILITY

10.1 Exclusion of Damages. EXCEPT FOR THE PARTIES’ EXPRESS OBLIGATIONS UNDER
SECTION 3.2 (DOCUSIGN SERVICES), UNDER NO CIRCUMSTANCES, AND REGARDLESS OF THE
NATURE OF THE CLAIM, SHALL EITHER PARTY (OR THEIR RESPECTIVE AFFILIATES) BE LIABLE
TO THE OTHER PARTY FOR LOSS OF PROFITS, SALES OR BUSINESS, LOSS OF ANTICIPATED
SAVINGS, LOSS OF USE OR CORRUPTION OF SOFTWARE, DATA OR INFORMATION, WORK
STOPPAGE OR ANY CONSEQUENTIAL, INCIDENTAL, INDIRECT, SPECIAL, COVER, PUNITIVE, OR
EXEMPLARY DAMAGES ARISING OUT OF OR RELATED TO THE AGREEMENT, EVEN IF
APPRISED OF THE LIKELIHOOD OF SUCH LOSSES.

10.2 Limitation of Liabllity. EXCEPT FOR: (A) DAMAGES RESULTING FROM DEATH OR
BODILY INJURY, OR PHYSICAL DAMAGE TO TANGIBLE REAL OR PERSONAL PROPERTY,
CAUSED BY EITHER PARTY'S NEGLIGENCE; (B) DAMAGES RESULTING FROM EITHER PARTY'S
GROSS NEGLIGENCE OR WILLFUL MISCONDUCT; AND (C) DOCUSIGN'S RIGHT TO COLLECT
UNPAID FEES DUE HEREUNDER, TO THE EXTENT PERMITTED BY LAW, THE TOTAL,
CUMULATIVE LIABILITY OF EACH PARTY (AND THEIR RESPECTIVE AFFILIATES) ARISING OUT
OF OR RELATED TO THIS AGREEMENT OR THE SERVICE(S) PROVIDED HEREUNDER WiLL BE
LIMITED TO THE AMOUNTS PAID BY CUSTOMER TO RESELLER FOR THE DOCUSIGN
SERVICE(S) DURING THE TWELVE (12) MONTH PERIOD PRECEDING THE FIRST EVENT GIVING
RISE TO LIABILITY. THE FOREGOING LIMITATION WILL APPLY WHETHER BASED ON CONTRACT,
TORT (INCLUDING NEGLIGENCE), BREACH OF STATUTORY DUTY, OR ANY OTHER LEGAL OR
EQUITABLE THEORY. THE EXISTENCE OF MORE THAN ONE CLAIM SHALL NOT ENLARGE THIS
CUMULATIVE LIMIT. THE PARTIES FURTHER ACKNOWLEDGE THAT CUSTOMER MAY HAVE
STATUTORY RIGHTS AGAINST DOCUSIGN FRANCE SAS AND CUSTOMER ACKNOWLEDGES AND
AGREES THAT ANY AMOUNTS RECOVERED BY CUSTOMER AGAINST DOCUSIGN FRANCE SAS
PURSUANT TO SUCH RIGHTS SHALL BE AGGREGATED WITH ANY OTHER CLAIMS HEREUNDER
FOR PURPOSES OF THE CAP ON DAMAGES SET FORTH ABOVE.

103 Independent Allocations of Risk. Each provision of this Agreement that provides for a
limitation of liability, disclaimer of warranties, or exclusion of damages represents an agreed allocation of
the risks of this Agreement between the Parties. This aflocation is reflected in the pricing offered by
DocuSign and is an essential element of the basis of the bargain between the Parties. Each of these
provisions is severable and independent of all other provisions of the Agreement, and each of these
provisions will apply even if the warranties in the Agreement have failed of their essential purpose.

11. CONFIDENTIALITY

11.1 Restricted Use and Nondisctosure. During and after the Term, Recipient will to the extent
permissible according to applicable law or regulation: (a) use the Confidential information of the
disclosing Party solely for the purpose for which it is provided or for legal, regulatory or compliance
purposes as required by applicable law or regutation; (b) not disclose such Confidential Information to a
third party, except on a need-to-know basis to its Affiliates (where Recipient is DocuSign), attorneys,
auditors, consullants, and service providers who are under confidentiality obligations at least as restrictive
as those contained herein; and (c) pratect such Confidential Information from unauthorized use and
disclosure to the same extent (but using no less than a reasonable degree of care) that it protects its own
Confidential Information of a similar nature.
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11.2 Required Diaclosure. i Recipient is required by applicable law or regulation to disclose
Confidential Information of the disclosing Party (such as but not limited to the terms of this Agreemant),
Recipient will give prompt written notice to the disclosing Party before making the disclosure, unless
prohibited from doing-so by applicable legal, regulatory (e.g. FAR or DFAR) or administrative process,
and cooperate with the disclosing Party to obtain where reasonably available an order protecting the
Confidential Information from public disclosure. Notwithstanding the foregoing, Customer may comply
with any requirement under the Customer’s applicable U.S. State law (for non-Federal U.S. Customers)
with respect to use and disclosure of public records including without limitation any applicable “Freedom
of Infarmation® laws. if Customer is required by applicable law to disclose any information that would be
considered to be Confidential Information as set forth herein, Customer shall make reasonable efforts to
notify DocuSign of such disclosure, to timit such disclosure to only that information that is required to be
disclosed by applicable law and to cooperate in any effort reasonably made by DocuSign to prevent or
limit such disclosure.

11.3 Ownership. Recipient acknowledges that, as between the Parties, all Confidentiaf Information
it receives from the disclosing Party, including all copies thereof in Recipiant's possession or control, in
any media, is proprietary to and exclusively owned by the disclosing Party. Nothing in this Agreement
grants Recipient any right, title or interest in or to any of the disclosing Party's Confidential Information.
Recipient's incorporation of the disclosing Party's Confidential Information into any of its own materials
will not render Confidential Information non-confidential.

11.4 Remedies. Recipient acknowledges that any actual or threatened breach of this Section 10
{Confidentiality) may cause irreparable, non-monetary injury to the disclosing Party, the extent of which
may be difficult to ascentain. Accordingly, the disclosing Party may be entitled under applicable law (but
not required) to seek injunctive retief in addition to all remedies available to the disclosing Party at faw
and/or in equily, lo prevent or mitigate any breaches of the Agreement or damages that may otherwise
result from those breaches. Absent written consent of the disclosing Party to the disclosure, the
Recipient, in the case of a breach of this Section 11 (Confidentiality), has the burden of proving that the
disclosing Party's Confidential Information is not, or is no longer, confidential or a trade secret and that
the disclosure does not otherwise violate this Section 11 (Confidentiality).

12. GOVERNING LAW, VENUE AND CLAIMS
12.4 Governing Law / Venue

(a) U.S. Federal and State/Local Customers. Notwithstanding anything herein to the contrary,
provisions of the Agreement pertaining to governing law and venue such as Section 12.1(b) do not apply
to Customer’s Official Use of DocuSign Services in Customer's capacity as a state, local government,
U.S. Federal Government agency, or school official or employee to the extent such provisions are
prohibited by Customer’s applicable State constitution or laws, or (as applicable) U.S. Federal law.

{b) All other Customers. Except as set forth in Section 12.1(a) (above), this Agreement is govermned
by the laws of the State of Califomnia, U.S.A., without reference to its choice of law rules to the contrary,
and, the Parlies hereby irrevocably consent to the exclusive jurisdiction of, and venue in, any Federal or
state court of competent jurisdiction located in San Francisco County, California, for the purposes of
adjudicating any dispute ariging out of this Agreement.

(c) Conventions / Equitable Relief. To the extent permitted by applicable law, choice of law rules,
the 1880 U.N. Convention on Contracts for the International Sale of Goods, and the Uniform Computer
information Transactions Act as enacted, shall not apply. Notwithstanding the foregoing, and except as
prohibited by applicable law or regulation, either Party may at any time seek and obtain appropriate legal
or equitable relief in any court of competent jurisdiction for claims regarding such Party's intellectual
property rights. Each Party hereby irrevocably waives, to the fullest extent permitted by law, any and all
right to trial by jury in any legat proceeding arising out of or relating to this Agreement.

12.2 English Language. To the extent allowed by law, the English version of this Agreement is
binding, and other translations are for convenience only.

42.3 Claims. If the Customer is an “executive agency” of the United States Govemment (as defined
by 41 USC 7101-8), then all Claims (as defined in FAR 52.233-1-¢) by DocuSign against the United
States for any alleged breach of this Agreement must ba brought as a dispute as set forth in the Contract
Disputes Act (41 USC 7101).
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13. GENERAL

13.1 Relationship. The Parties are independent contractors. This Agreement does not create a
partnership, franchise, joint venture, agency, fiduciary or employment relationship between the Parties.
Except as expressly set forth in this Agreement, nothing in this Agreement, exprassed or implied is
intended to give rise to any third-party beneficiary.

13.2 Asslignability. Neither Party may assign its rights or obligations under this Agreement without
the other Party's prior written consent. Notwithstanding the foregoing, except as prohibited by applicable
law or regulation, DocuSign may assign its rights and obligations under this Agreement to an Affiliate as
part of a reorganization, or to a purchaser of its business entity or substantially all of its assets or
business to which rights and obligations pertain, and Customer may assign {0 a successor agency as part
of formal reorganization, provided that: (a) for Customers, if they are authorized to do so by FAR 42.1204
or State equivalent; and {b) any assignee is bound hereby. Other than the foregoing, any attempt by
either Party to transfer its rights or obligations under the Agreament will be void.

13.3 Notices. Any notice required or permitted to be given in accordance with this Agreement will be
effective only if it is in writing and sent using: (a) DocuSign Services, (b) certified or registered mail; or (c)
a nationally recognized overmnight courier, to the appropriate Party at the address set forth on the Order
Form, with a copy, in the case of DocuSign, to legal@docusign.com. Each Party hereto expressly
consents to service of process by registerad mail. Either Party may change its address for receipt of
notice by notice to the other Party through a notice provided in accordance with this Section 12.3
(Notices). Notices are deemed given upon receipt if delivered using DocuSign Services, or two (2)
business days following the dale of mailing, or one (1) business day following defivery to & courier.

13.4 Force Majeure. In the event that either Party is prevented from performing, or is unable to
perform, any of its obligations under the Agreement due to any cause beyond the reasonable control of
the Party invoking this provision and withowt its fault or negligence (including, without limitation, for
causes due to war, fire, earthquake, flood, hurricane, ricts, acts of God, telecommunications outage not
caused by the obligated Party, or other similar causes) (‘Force Majeure Event”), the affected Party's
performance will be excused and the time for performance will be extended for the pariod of delay or
inability to perform due to such occurrence; provided that the affected Party: (a) provides the other Party
with prompt notice of the nature and expected duration of the Force Majeure Event, setting forth the full
particulars in connection therewith; (b) uses commercially reasonable efforts to address and mitigate the
cause and effect of such Force Majeure Event with all reasonable dispatch; (c) provides periodic notice of
relevant developments; and (d} provides prompt notice of the end of such Force Majeure Event. Delays in
fuffilling the obligations to pay hersunder are excused only to the extent that payments are entirely
pravented by the Force Majeure Event.

13.6 Trade Restrictions. The DocuSign Services, Documentation, and the provision and any
derivatives thereof are subject to the export control and sanctions laws and regulations of the United
States and other countries that may prohibit or restrict access by certain persons or from certain countries
or territories (“Trade Restrictions®).

(a) Each Party shall comply with all applicable Trade Restrictions in performance of the
Agreement. For the avoidance of doubt, nothing in this Agreement is intended to induce or require
either Party to act in any manner which is penalized or prohibited under any applicable laws, rules,
regulations or decrees.

{b) Customer represents that it is not a Restricted Party. ‘Restricted Party” means any person or
entity that is: (i) located or organized in a country or territory subject to comprehensive U.S. sanctions
{currently including Cuba, Crimea, Iran, North Korea, Syria) (“Sanctioned Territory”); (i) cwned or
controlled by or acting on behalf of the government of a Sanctioned Territory; (jii) an entity organized
in or a resident of a Sanclioned Territory; (iv) identified on any list of restricted parties targeted under
U.S., EU or muititateral sanctions, including, but not limited to, the U.S. Department of the Treasury,
Office of Foreign Aasets Control's ("OFAC" ) List of Specially Designated Nationals and Other
Blocked Persons, the OFAC Sectoral Sanctions List, the U.S. State Department’s Nonproliferation
Sanctions and other lists, the U.S. Commerce Department’s Entnty List or Denied Persons List located
at https:/ e?id=Consolidated-S the consolidated list of persons,
groups and entities subject to EU financial sanctions from hme to time; or (v) owned or controlied by,
or acting on behalf of, any of the foregoing.
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(¢) Customer acknowledges and agrees that it is solely responsible for complying with, and shafi
comply with, Trade Restrictions applicable to any of its own or its Authorized Users’ content or
Customer Data fransmitted through the DocuSign Services. Customer shall not and shall not permit
any Authorized User to access, use, or make the DocuSign Services available to or by any Restricted
Party of to or from within any Sanctioned Territory.

13.6 Anti-Corruption. In connection with the DocuSign Services performed under this Agreement
and Customer's use of DocuSign's services, the Parties agree to comply with all applicable anti-
corruption and anti-bribery related laws, statutes, and regulations. Customer agrees that it has not
received or been offered any illegal or improper bribe, kickback, payment, gift, or thing of value from any
of DocuSign employees or agents in connection with an Order Form, SOW or this Agreement,

13.7 U.8. Government Rights. All DocuSign Services, including Documentation, and any software
as may be provided under an applicable Service Schedule, are deemed to be “commercial computer
software” and "commercial computer software documentation®. “Commercial computer software” has the
meaning set forth in FAR section 2.101 for US. Federal civilian agency purchases and DFARS 252,227
7014(a)(1) for U.S. Federal defense agency purchases. If the software is licensed or the DocuSign
Services are acquired by or on behalf of a U.S. Federal civilian agency, including acquisitions via GSA
contract, DocuSign provides the commercial computer software and/or commercial computer software
documentation and other technical data subject to the terms of this Agreement as required in FAR 12.212
{Computer Software) and FAR 12.211 (Technical Data) and their successors. If the software is licensed
or the DocuSign Services are acquired by or on behaif of any agency within the DOD, DocuSign provides
the commercial computer software and/or commercial computer software documentation and other
technical data subject to the terms of this Agreement as specified in DFARS 227.7202-3 and its
successors. Only if this is a DOD prime contract or DOD subconiract, the Government acquires additional
rights in technical data as set forth in DFARS 252.227-7015. Except as otharwise set forth in an
applicable Service Schedule, this Section 13.7 (U.S. Government Rights) is in lieu of, and supersedes,
any other FAR, DFARS or other clause or provision that addresses U.S. Governmant rights in computer
software or technical data.

13.8 Publicity. Except for pages whose design and content is under the contro! of the Customer, or
for links to or prometion of such pages, DocuSign agrees not to display any Customer or government
seals, trademarks, logos, service marks, and trade names on our homepage or elsewhere on one of
DocuSign’'s hosted sites uniass permission to do so has been granted by Customer or by other relevant
government authority.

13.9 Waiver. The waiver by either Party of any breach of any provision of this Agreement does not
waive any other breach. The failure of any Party to insist on strict performance of any covenant or
obligation in accordance with this Agreement will not be a waiver of such Party's right to demand strict
campliance in the future, nor will the same be construed as a novation of this Agreement.

13.10 Severability. if any part of this Agreement is found to be illegal, unenforceable, or invalid, the
remaining porticns of the Agreement will remain in full force and effect.

13.11 Entire Agreement. This Agreement is the final, complete, and exclusive expression of the
agreement between the Parties regarding the DocuSign Services provided under this Agreement, This
Agreement supersedes and replaces, and the Parties disclaim any reliance on, all previous oral and
writlen communications (including any confidentiality agreements pertaining to the DocuSign Services
under this Agreement), representations, proposals, understandings, undertakings, and negotiations with
respect to the subject matter hereof and apply to the exclusion of any other terms that Customer seaks to
impose or incorporate, or which are implied by trade, custom, practice, or course of dealing. This
Agreement may be changed onty by a written agreement signed by an authorized agent of both Parties.
This Agreement will prevail over terms and conditions of any Customer-issued purchase order or other
ordering documents, which will have no force and effect, even if DocuSign accepts or does not ctherwise
reject the purchase order or other ordering document.
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ADMINISTRATIVE AWARD
BIO No.: POA-70950-24

DESCRIPTION OF GOODS/SERVICES: Recommend approval lo Piggyback State of Florida Contract
No. 43230000-NASPO-16-ACS with Carahsoft Technology Corporation for DocuSign eSignature
Enterprise Pro Edition licenses and support approved on July 31, 2017. The period of service will be
from date of contract execution through November 29, 2024. The estimated annual expenditure amount
not-to-exceed $29,000.00.

Funding Source: 53106.113002.565091.010785.00000000.00000.0000000 to be executed by formal
contract through the Office of General Counsel and processed via Contract Purchase Agreement and
processed by individual Purchase Order Releases

FOR AGENCY/DEPARTMENT: Information Technologies Division
REQUISITION NUMBER: FAIT-500984-24
NUMBER FIRMS SOLICITED: N/A NUMBER FIRMS BIDDING: N/A

REASON FOR LESS THAN REQUIRED MINIMUM SOLICITATION/QUOTATION:
In accordance with Piggyback, Sec.126.211.

RECOMMEND AWARD TO: Carahsoft Technology Corporation

CONCURRENCE BY: Wanyonyi Kendrick, Chief of information Technologies / CIO
PRICE: $29,000.00 TERMS: Net 30

REASON FOR NOT ACCEPTING LOWBID: N/A

: (ol Buch

z /Buyer Manager oﬁiurchaslng Services

b tefaa
sixfafuac






Contract Purchase Agreement POA-70950-24 Change Order 1

POA-70950-24 |
07-DEC-2023
1
02-JAN-2024
1

29,000.00 USD

Sold To City of Jacksonville r Technology Corporation
417 West Duval Street Fo 11493 Hills Road, Suite 100

Sulte 376 Carahsoft
JACKSONVILLE, FL 32202 y RESTON, VA 20190
us

06-Dec-2023 £ ' John Hernandez
rs ety jhermsndoz@co).netPhone
904-2558808

This Order is subject to the General Conditions atlached here to. | Approvad by Dustin L. Freeman, Chief of Procurement Division

Manufacturer's Federal excise tax exempt no 58-89-0120K
Florida State sales and use tax exemption no. 85-8012621607C-8






SUBJECT: Piggyback State of Florida Contract # 43230000-NASPO-16-ACS with Carahsoft for DocuSign Licenses
BID # PSC-0348-24 ' OPEN DATE: N/A

GENERAL GOVERNMENT AWARDS COMMITTEE
KIND AND BASIS OF CONTRACT: PIGGYBACK CONTRACT - DECEMBER 7, 2023 THRU NOVEMBER 29, 2024
AGENCY: INFORMATION TECHNOLOGIES DIVISION
BASIS OF AWARD: PIGGYBACK CONTRACT
NUMBER OF BIDS INVITED: N/A NUMBER RECEIVED: N/A'  OTHER: N/A

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Administrative Award, Bid No. POA-70950-24 was awarded on December 7, 2023 to piggyback Stale of Florida Conlract
# 43230000-NASPO-16-ACS in the pot-to-exceed amount of $29,000.00 to Carahsoft Technology Corporation for
DocuSign eSignature licensure.

Recommend approval to increase and amend the contract (AMD #1) with Carahsoft Technology Corporation in the
amount of $119,581.44 for addsional DocuSign Platform Edition Enterprise Pro Edition licenses, envelopes and
Enterprise Premier eSign support and implementation services. Total expenditure not-to-exceed $148,581.41.

FUNDING SOURCES: 53106.113002.565091.010785.00000000.00000.0000000, to be executed by formal contract
through Office of General Counsel and process by purchase order(s).

etter, Vendor Quote, Previous Award, Contract

ATTAcHMENT?/Age

ANALYST: RESPECTFULLY SUBMITTEQ

AREEMAN, CHIEF A~/
ZMENT DIVISION

; Wanyonyi Kendrick, Chief of Information Technologies Division/CIO

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
A%TION OF GGAC COMMITTEE ON RECSMMENDATIONS /??VE
MEMBERS APPROVING MEMBERS DISAPPROVING DATE: _Z yiof D3 TY

OTHER:

: , o
@tﬂou OF AWARDING y-IORITY DATE —WQZ/" = =

APPROVED DISAPPROVED

OTHER

Karen Bowling

Chief Administrative Officer
For: Mayor Donna Deegan
Under Authority Of:
Executive Order No: 2023-02

SIGNATURE OF AUTHENTICATION





ADMINISTRATIVE AWARD
BID No.. POA-70950-24

DESCRIPTION OF GOODS/SERVICES: Recommend approval lo Piggyback State of Florida Contract
No. 43230000-NASPO-16-ACS with Carahsoft Technology Coarporation for DocuSign eSignature
Enterprise Pro Edition licenses and support approved on July 31, 2017. The period of service will be
from date of contract axecution through November 29, 2024. The estimated annual expenditure amount

not-to-exceed $29,000.00.

Funding Source: 53106.113002.565091.010785.00000000.00000.0000000 10 be executed by formal
contract through the Office of General Counsel and processed via Contract Purchase Agreement and
processed by individual Purchase Order Releases

FOR AGENCY/DEPARTMENT: Information Technologies Division
REQUISITION NUMBER: FAIT-500984-24
NUMBER FIRMS SOLICITED: N/A NUMBER FIRMS BIDDING: N/A

REASON FOR LESS THAN REQUIRED MINIMUM SOLICITATION/QUOTATION:
in accordance with Piggyback, Sec.126.211.

RECOMMEND AWARD TO: Carahsoft Technology Corporation
CONCURRENCE BY: Wanyonyi Kendrick, Chief of information Technologies / CIO
PRICE: $29.000.00 TERMS: Net30

REASON FOR NOT ACCEPTING LOWBID: N/A

4 wﬂtﬂmﬁmoi/

hn Hernandez /Buyer Manager of Purchasing Services
o fe 203 1M a2
Date Date ' /

h./J/ DD

P*J Dusti Procunt Division Date /






Government - Price Quotation
DocuSign Government at Carahsoft

Docuso : 11493 Sunset Hills Road | Suite 100 | Reston, Virginia 20190
ign Phone (703) 871 8500 | Fax (703) 871 8505 | Toll Free (888) 662-2724 CarahSOft

www.carahsoft com | sales@carahsoft com

T+ Paul Freeman FROM: Grace Ferrara
Enterprise Application Manager DocuSign Government at Carahsoft
City of Jacksonville 11493 Sunset Hills Road
214 North Hogan Street Suile 100
FL9 Reston Virginia 20190
Jacksonvilla, FL 322024240 USA
EMAIL: plreeman@coj net EMAIL: Grace Ferrara@carahsoft.com
PHONE: {904) 255-8062 PHONE: (571)662-3412 FAX: (703)871-8505
TERMS: Conltract Number 43230000-NASPO-16-ACS QUOTE NO: 42692052
NASPO Master Contract Number: AR2472 QUOTE DATE: 01/24/2024
Contract Term: 07/01/2017 to 09/15/2026 ) 0212312024
Shippng Point:  FOB Destinatian QUOTE EXPIRES:
Credit Cards  VISA/MasterCard/AMEX RFQ NO:
Remit To: Same as Above SHIPPING: ESD
Payment Terms  Net 30 (On Approved Credit)
Safes Tax May Apply TOTAL PRICE: $74,393.41
TOTAL QUOTE: $74,39341
LINE NO. PART NO. DESCRIPTION - QUOTE PRICE QTY EXTENDED PRIt
1 APT-0044 DocuSign Platform Editon - Platform Fee (Envelope $74.393.41 COOP 1 $74,393,
Subsceription)
Includes.
Enterprise Pro Edition - Env Subs. qty - 20,000
Enterprise Premier Support - aS:gn gty - 1
DocuSign, Inc. - APT-0044
Start Date. 02/23/2024
End Date 02/22/2025
SUBTOTAL: $74,393.
TOTAL PRICE: $74,393
TOTAL QUOTE: $74,393
CONFIDENTIAL QUOTE DATE:  01/24/20:
OLIOTFE NO- 47R%97 (¢

BASE 1 ~6 ™
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SINGLE SOURCE AWARD BID # $5-15264-24

Subject: FERST READERS OF DUVAL COUNTY PROGRAM
Department: Kids Hope Alliance

Description of Purchase: Recommend approval to retroact the period of service from January 1, 2024
through date of award.

Recommend approval of single source award to Ferst Readers, Inc., to provide the Ferst Readers of Duval
County Program that will provide books for up to 3,174 children and classrooms at the childcare centers in
the school boundaries of the eight (8) identified Read Jax Schools. Period of service will be from date of
award through May 31, 2024 with three (3) one (1) year renewal options. Total expenditure not to exceed
$100,000.00.

Funding Source: 11415.181106.534100.010349.00000000.00000.0000000 — to be executed by formal
contract through the Office of General Counsel and processed via purchase order releases.

Single Source Award To: Ferst Readers, Inc.

Price Justification: N/A
Total Award: $100,000.00 Requisition: KHOD-500872-24

Attachments: Agency Memo, Single Source Form, Vendor Quote, Ordinance 2023-847-E, Board Minutes

Certification as to Single Source: Saralyn Grass, CEQ, Kids Hope Alliance

THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCOE L

CE WITH CHAPTER 126.206.

Analyst: Olive Wallace-Cohen Y, Krtd i )

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS”

CHAIRMAN DATE '
ACTION OF AWARDING AUTHORITY DATE:
APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION

FORM GB-113, Revised 4/2017





@
MEMORANDUM J V«

TO: Dustin Freeman, Chief of Procurement MDSHUP[ MUANGE

FROM: Saralyn Grass, Chief Executive Officer W M

Kids Hope Alliance (KHA)
CC: Kenneth Darity, Chief Administrative Officer

DATE: January 30, 2024

Kids Hope Alliance. a public body acting on behalf of the City of Jacksonville, a consolidated
political subdivision and municipal corporation existing under the laws of the State of Florida
("KHA™) respectfully requests approval of the following:

1) Request to ratify the period of service from January I, 2024 through date of executed contract
amendment.

2) Request a Single Source Award for Ferst Readers, Inc., Ferst Readers of Duval County program, to
provide books to up to 3,174 children and classrooms at the childcare centers in the school boundaries
of the 8 identified Read Jax Schools. The initial period of service is from January 1, 2024 through May
31. 2024 with up to three (3) one-year renewal options. The total expenditure amount is $100.000.00.

Upon approval of this request a contract will be executed by the City of Jacksonville Office of
General Counsel.

KHA anticipates funding as follows:

Account Name Fund | Center | Account | Project | Activity | Intetfund | Future Amount
ARP 11415 | 181106 | 534100 010349 [ 00000000 | 00000 0000000 | $100,000.00
Total Funding $100,000.00

For additional information, please contact Kenneth Darity at (904) 255-4422 or kdarity@coj.net

Attachment(s): Single Source Justification
Scope of Services

Cc: Olive Wallace Cohen, Buyer
Joyce Watson, Director Administration, Contracts & Purchasing
Jessica Pitts, Director, Finance

Kids Hope Alliance
1095 A. Philip Randolph Blvd. |Jacksonville, Florida 32206 |T-{904) 255-4400 | F-(904) 255-4500





FINANCE & ADMINISTRATION DEPARTMENT, PROCUREMENT DIVISION

JUSTIFICATION FOR SINGLE SOURCE (JSS)

Pursuant to the Ciry of Jacksonville Procurement Code§ 126.206 & § 126.312. when requesting a purchase from a vendor subject to the
referenced sections, pleuse complete this form 10 justify your request and submir to Procurement with applicable attachments.

1. Requesting Agency:

Kids Hope Alliance

2. Nature and/or description of the
requirement being requested.

Identify each item, component or
service being procured. (Attach
quote/proposal):

Why does the city need these particular
goods or services?

Ferst Readers Program of Duval will provide 3,171 books @ $42
per child to classrooms at the childcare centers in the school
boundaries of the 8 identified Read Jax Schools and Head Start
Centers in Duval County. The centers who apply for the program
will receive books and parent engagement newsletters monthly
for their children and classrooms at no cost to them. There will
also be a video for the director/teachers to view about the
program to help them use the program more effectively

3. Provide a detailed justification as to
why the requested goods/services can
only be efficiently and effectively
procured through the recommended

Ferst Readers offers a unique program and is the sole source to
provide age-appropriate books and literacy resources to children
in Ferst Readers Program. At this time, there is not another
vendor providing these services.

Single Source vendor:

4. Date of Request 1/17/2024

5. Summary of Market Research
[Provide a description of the market research performed, how it was performed, by whom, and market research
results. Please spell out acronyms. ]

[ There are no other book subscription programs who provide both age-appropriate books and Leap Into Books
parent newsletter which has critical questions, relevant vocabulary, and parent activities. Ferst Readers will mail
directly to the child care center to prevent returned books. ]

6. Conflict of Interest (Must Check)

V' By checking this box, I affirm that there are no actual, potential, or perceived conflicts of interest with the
entity in which I am requesting a single source award. Conflict of Interest shall be interpreted consistent with
Chapter 112, Florida Statutes.

7. Other Documentation (Check and attach all that apply)
O Supplier Quote

v Single Source Memo signed by Director

Justification for Single Source, effective 09/2023 Page 1






w N

10
11
12
13
14
15
16
17
18
18
20
21
22
23
24
25
26
27
28
29
30
31

Amended x9 12/12/23

Introduced by Council President Salem and twice amended by the
Neighbeorhoods, Community Services, Public Health and Safety
Committee, and five times amended by the Rules Committee, and twice

amended on the Floor of Council:

ORDINANCE 2023-847-E
AN ORDINANCE APPROPRIATING 514,790,000,
CONSISTING OF $3,799,785.50 FROM THE GENERAL
FUND MAYOR’S TASK FORCE CONTINGENCY ACCOUNT,
$9,440,214.50 FROM THE AMERICAN RESCUE PLAN FUND
MAYOR’S TASK FORCE CONTINGENCY ACCOUNT, $250,000
FROM THE COUNCIL PRESIDENT’S  DESIGNATED
CONTINGENCY AND $1,300,000 FRCOM KHA’S PRETEEN
AND TEEN PROGRAMS FOR THE MAYOR’S YOUTH-AT-WORK
PARTNERSHIP PROGRAM, TO FUND SEVERAL MAYOR’S
TASK FORCE PROGRAMS AND INITIATIVES AND CITY
COUNCIL INITIATIVES AS FOLLOWS: (1) $5,370,000
FOR YOUTH AND FAMILIES WHICH INCLUDES $1, 900,000
TO AFTERSCHOOL AND SUMMER LITERACY PROGRAM
EXPANSION, $1,950,000 TO MULTI-LAYER LITERACY
PROGRAM, $100,000 TO YOUTH ARTISTS PROGRAM,
$170,000 TO YOUTH CIVIC ENGAGEMENT, AND
$1,250,000 TO MAYOR’S YOUTH AT-WORK PARTNERSHIP,
(2) $1,000,000 FOR PROGRAMS FOR THE AMERICAN
DREAM TO INCLUDE LOCAL STACK FUNDING FOR
ATTAINABLE HOUSING COMMUNITY PARTNERS AND
NON-PROFITS, (3) $2,900,000 FOR ADDRESSING
HOMELESSNESS WHICH INCLUDES $2,000,000 TO
EMERGENCY RENTAL AND EVICTION PREVENTION,

$500,000 TO PERMANENT SUPPORTIVE HOUSING PILOT
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PROGRAM, 5200,000 TO THE HOMELESSNESS
INITIATIVES SPECIAL REVENUE FUND, AND $200,000
TO HOMELESSNESS CONTINUUM OF CARE BONUS MATCH,
{4) $3,010,000 FOR A HEALTHIER JACKSONVILLE
WHICH INCLUDES $250,000 TO INFANT MORTALITY AND
MATERNAL HEALTH INITIATIVE, $70,000 TO PRIMARY
CARE AND WRAP AROUND SERVICE ACCESS INITIATIVE,
$430,000 TO PEDIATRIC MENTAL HEALTH SUPPORT,
$2,210,000 TO ELDERLY FOOD INSECURITY RELIEF
FUND, AND $50,000 TC MENTAL HEALTH ‘TRAIN THE
TRAINER’ FUND, (5) $100,000 FOR ACCESSIBLE DUVAL
TO HOST A COMMUNITY OPEN HOUSE FOR NON-PROFITS
AS PART OF THE “ACCESSIBLE DOUVAL” INITIATIVE,
{6) $1,300,000 TO MAYOR'S YOUTH AT WORK PROGRAM,
{7) $110,000 TO GENERAL FUND OPERATING RESERVES
AND (8) $1,000,000 TO THE HOMELESSNESS
INITIATIVES SPECIAL REVENUE FUND; AMENDING THE
REVISED SCHEDULE M TO ORDINANCE 2023-511-E;
PROVIDING FOR CARRYOVER OF FUNDS THROUGH
SEPTEMBER 30, 2025; INVOKING THE EXEMPTION 1IN
SECTION 126.107(G) (EXEMPTIONS}), PART 1 (GENERAL
REGULATIONS), CHAPTER 126 (PROCUREMENT CODE),
ORDINANCE CODE, TO ALLOW FOR A DIRECT CONTRACT
WITH ABILITY HOUSING, INC. ({(“ABILITY HOUSING")
FOR THE PROVISION OF SERVICES FOR THE PERMANENT
SUPPCRTIVE HOUSING PILOT PROGRAM; WAIVING
SECTION 118.107 (NONPROFITS TO RECEIVE FUNDING
THROUGH A COMPETITIVE EVALUATED AWARD PROCESS),
PART 1 (GENERAL PROVISIONS), CHAPTER 118 {CITY
GRANTS}, ORDINANCE CODE, TO ALLOW FOR A DIRECT
CONTRACT WITH ABILITY HOUSING, APPROVING, AND
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Amended x9 12/12/23

AUTHORIZING THE MAYOR, OR HER DESIGNEE, AND THE
CORPORATION SECRETARY TO EXECUTE AND DELIVER ON
BEHALF OF THE CITY AN AGREEMENT BETWEEN THE CITY
OF JACKSONVILLE AND ABILITY HOUSING; PROVIDING
FOR OVERSIGHT BY THE GRANTS AND CONTRACTS
COMPLIANCE DIVISION OF THE FINANCE AND
ADMINISTRATION DEPARTMENT ; PROVIDING FOR
COMPLIANCE WITH APPLICABLE ARP ACT GRANT FUNDING
REQUIREMENTS; PROVIDING FOR REPORTING;
REQUIRING CITY COUNCIL APPROVAL OF SUBSTANTIAL
CHANGES: REQUESTING ONE CYCLE EMERGENCY PASSAGE;

PROVIDING AN EFFECTIVE DATE.

BE IT ORDAINED by the Council of the City of Jacksonville:
Section 1. Appropriation. For the 2023-2024 fiscal year,
within the City’s budget, there is hereby appropriated the indicated
sum(s} from the account(s}) listed in subsection (a) to the account(s)
listed in subsection (b):
{The account information is attached hereto as Sixth Revised Exhibit
1, labeled as “Sixth Revised Exhibit 1, 6t Rev B.T., December 12,
2023 - Floor” and incorporated herein by this reference)
{(a) Appropriated from:
See 8ixth Revised Exhibit 1 $14,790, 000
(b} Appropriated to:
See Sixth Reviged Exhibit 1 514,790,000
{c) Explanation of Appropriation:
The funding above is an appropriation of $14,790,000 which
represents: (i) an appropriation of $9,440,214.50 from the
Mayor’s Task Force contingency within the American Rescue
Plan Act of 2021 (the ™ARP Act”) funds originally
appropriated by Ordinance 2022-513-E from the American

- 3 -
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Amended x9 12/12/23
Rescue Plan Local Fiscal Recovery Fund Contingency account
and re-appropriated by OQrdinance 2023-513-E; (ii} an
appropriation of §3,799,785.50 from the Mayor’s Task Force
contingency within the General Fund; (iii} $250,000 from
the Council President’s Designated Contingency; and {iv) a
transfer of $1,300,000 within the Kids Hope Alliance fund
to move funding to a new 1lCloud activity for the Mayor’s
Youth at Work Program, all for various priorities and
initiatives focused on infrastructure, health, economic
development, public safety, constituency and community
outreach, and arts, culture and entertainment identified

by the Mayor’s Transition Committees and focus groups.
Section 2. Purpose. The purpose of the appropriation in
Section 1 is to fund a portion of the programs and initiatives
recommended by the Mayor’s Task Force, as more particularly described
and summarized in the Task Force Initiatives Summary Seventh Revised
On File with Legislative Services, as well as additional programs and
initiatives as amended by City Council, as follows: (1) $5,370,000
for Youth and Families which includes $1,900,000 to Afterschool and
Summer Literacy Program Expansion, §1,950,000 to Multi-Layer Literacy
Program, $100,000 to Youth Artists Program, $170,000 to Youth Civic
Engagement, and $1,250,000 to Mayor’s Youth At-Work Partnership; (2)
$1,000,000 for Programs for the Bmerican Dream to include Local Stack
Funding for Attainable Housing Community Partners and Non-Profits:
{3) $2,900,000 for Addressing Homelessness which includes $2,000,000
to Emergency Rental and Eviction Prevention, $500,000 to Permanent
Supportive Housing Pilot Program, $200,000 to the Homelessness
Initiatives Special Revenue Fund, and 5200,000 to Homelessness
Continuum of Care Bonus Match; (4) $3,010,000 for a Healthier
Jacksonville which includes $250,000 to Infant Mortality and Maternal
Health Initiative, $70,000 to Primary Care and Wrap Around Service

- 4 -~
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Access Initiative, $430,000 to Pediatric Mental Health Support,
$2,210,000 to Elderly Food Insecurity Relief Fund, and $50,000 to
Mental Health ‘Train the Trainer’ Fund; (5) $100,000 for Accessible
Duval to host a Community Open House for Non-Profits as part of the
“Accessible Duval” initiative; (6) $1,300,000 to the Mayor’s Youth
at Work Program; (7) $110,000 to General Fund Operating Reserves; and
{8) $1,000,000 to the Homelessness Initiatives Special Revenue Fund.

Section 3. Amending the Revised Schedule M of Kids Hope
Alliance Fiscal Year 2023-2024 Budget Approved by Ordinance 2023-511-
E. The Kids Hope Alliance fiscal year 2023-2024 budget approved by
Ordinance 2023-511-E is hereby amended by substituting in the place
of Second Revised Schedule M, the Third Revised Schedule M, attached
hereto as Exhibit 2 and incorporated herein by this reference. The
Third Revised Schedule M reflects the additional transfers and funds
appropriated herein.

Section 4. Carryover. The funds appropriated in Section 1
of this Ordinance shall not lapse but shall carryover into fiscal
year 2024-2025.

Section 5. Invoking the Exemption in Section 126.107(g),
Ordinance Code. The City is hereby authorized to directly procure
the professional services of Ability Housing, Inc. {(“Ability
Housing”) to administer the Permanent Supportive Housing Pilot
Program. Pursuant to Section 126.107(g) (Exemptions), Part 1 (General
Regulations), Chapter 126 {(Procurement Code), Ordinance Code. Such
procurement is exempted from competitive solicitation because the
supplies or services are to be provided by those specifically
prescribed within authorizing legislation that appropriates the same.
With the exception of the foregoing, all other provisions of Chapter
126, Ordinance Code, shall remain in full force and effect.

Section 6. Waiver of Section 118.107, Ordinance Code. The
provisions of Section 118.107 (Nonprofits to receive funding through
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a competitive evaluated award process), Part 1 {General Provisions),
Chapter 118 [(City Grants), Ordinance Code, are hereby waived to allow
for a direct contract with Ability Housing for the Permanent
Supportive Housing Pilot Program. This waiver is justified because
Ability Housing has a proven track record of administering similar
wrap-around services and support to Duval County’s homeless
community, both individually and in coordination with other services
providers.

Section 7. Approval and Authorization to Execute. There is
hereby approved, and the Mayor, or her designee, and the Corporaticn
Secretary are hereby authorized to execute and deliver on behalf of
the City an agreement with Ability Housing, Inc. in an amount not-
to-exceed $500,000, subject to the Scope of Services and Budget more
particularly described in Exhikit 4, for a term commencing upon the
City’s execution of the agreement through December 31, 2024, and all
other contracts and documents, including extensions, renewals and
amendments to the agreement, and to otherwise take all action
necessary to effectuate the intent of this Ordinance, subject to
appropriate legal review and approval by the General Counsel, or his
or her designee, and the City’s Risk Management Division for
appropriate insurance and indemnification requirements in accordance
with Section 128.601, Ordinance Code.

Section B. Ovarsight Department. The Grants and Contract
Compliance Division of the Finance and Administration Department
shall oversee the agreement described herein.

Section 9. Compliance with Applicable American Rescue Plan
Act Grant Funding Requirements. All ARP Act funds appropriated and
expended in accordance with this Ordinance shall comply with all
applicable ARP Act grant requirements in their respective use and
expenditure of the ARP Act funds provided pursuant to this Ordinance
including, but not limited to, the audit requirements attached hereto

-6 -
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as Exhibit 3.

Section 10. Reporting. The Administration and any City
departments/agencies or third-party entities overseeing the.
administration of any program, initiative or service described herein
shall provide a report to the City Council on or before December 31,
2024 regarding what was accomplished with the City funding for each
program, initiative and service.

Section 11. Requiring City Council Approval of Substantial
Changes. Any substantial change to the scope, criteria, or guidelines
for any program or initiative as outlined in the Seventh Revised On
File shall require City Council approval. For the purposes of this
Section, a “substantial change” is defined as any change that
decreases or removes an obligation or responsibility of any entity
administering a program or initiative, or changes that increase the
responsibility or liability of the City with respect to any program
or initiative.

Section 12. Requesting One Cycle Emergency Passage Pursuant
to Council Rule 4.901 (Emergency). One cycle emergency passage of
this legislation is requested. The nature of the emergency is that
the appropriations provided for in this legislation will fund a
portion of the Mayor’s Task Force programs and initiatives. The intent
is for this Ordinance to accompany other pending legislation related
to other Mayor’s Task Force programs and initiatives on the same
legislative cycle.

Section 13. Effective Date. This Ordinance shall
become effective upon signature by the Mayor or upon becoming

effective without the Mayor’s signature.






[ I - 7% B AN

[a)}

Form Approved:

/5/ Mary E. Staffopoulos

Office of General Counsel
Legislation Prepared By: Mary E. Staffopoulos

GC-#1602986-v2-2023-847-E.docx

Amended x9 12/12/23






BOARD ACTION ITEM: CONTRACT EXPANSION

BOARD ACTION NUMBER: 23-015
CATEGORY: EARLY LEARNING

0 GOVERNANCE MEETING: NOVEMBER 27, 2023

0 FINANCE MEETING: NOVEMBER 27, 2023

7 BOARD MEETING: DECEMBER 4, 2023
TO: KIDS HOPE ALLIANCE BOARD OF DIRECTORS
FROM: DR. SARALYN GRASS, CHIEF EXECUTIVE OFFICER
REQUESTED ACTION:

The Board is asked to:

1) Increase of an existing contract for Ferst Readers in the amount of $100,000. The contract date is
January 1, 2024 through May 31, 2024, for year 1 and for subsequent years with up to three (3)
annual renewal options. Each subsequent year’s option will be based on an evaluation of the
effectiveness of the prior year.

2) If awarded, authorize the CEO of Kids Hope Alliance to execute a grant contract with the funder
and all other documents necessary to comply with grant requirements, including any sub-contracts
identified in the grant proposal.

NARRATIVE:
The purpose of this increased funding is to provide one book per month to all children from birth to 4

years old enrolled in the school readiness program. This initiative has already yielded positive results by
involving families and teachers in the reading process.

FISCAL IMPACT:
$100,000 over a 12-month period and up to a 10% increase in subsequent years. KHA may reduce the

contract depending upon reduced need or unspent funds.

OPTIONS:
[ Vote to approve action items.
0 Decline to approve action items.
J Vote to approve action items with amendments. If checked, the following
amendment to the item is approved:






Board Secretary Signature: L
{in the event the Board Secretary is not present, the Board Chair may sign and authority shall pass down accordingly )

Print Name and Title:

Date:
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Kids Hope Alliance - December Board Meeting Minutes

December 4, 2023

1. Special Performance
Maria McNair, Lutheran Services of Florida

Marsha Oliver called the meeting to order at 12:30 p.m. She began by welcoming everyone to
the Board meeting and introduced the children from the Don Brewer Center who regaled the
audience with a series of Christmas carols.

2. Introductions and Instructions
Marsha Qliver, Board Chair

Ms. Oliver then provided a recap of recent events which KHA participated in along with Read USA,
PAL/JSO and the I'm a Star Foundation. Read USA conducted tutor training as well as mock
interviews with returning tutors to help them with their career readiness skills. The second event
was heid at Cascades Apartments, which is directly behind the Dollar General where the tragic
shooting took place earlier this year. The event provided a food giveaway for families in the area
as well as activities for children and families to connect and receive assistance. The Let's Maove
Jacksonville event hosted by the I'm a Star Foundation celebrated its 11th year of the Healthy
Food and Fitness Festival which included kickball, line dancing and yoga just to name a few. The
event was held at Klutho Park and had hundreds of children in attendance, from partner agencies,
including CiS and others.

Members Present - Marsha Oliver - Board Chair, Kevin Gay - Board Vice Chair, Cynthia Nixon -
Finance Chair, Connie Hodges - Governance Chair, Carson Tranquille - Finance Vice Chair,
Meredith Chartrand-Frisch - Governance Vice Chair and Lawrence Dennis.

Members Absent - None
3. Employee Service Recognition
Marsha Qliver, Board Chair

Ms. Oliver recognized Dae Lynn Kennedy and Sherrill Smith-Hensley for their long-term,
dedicated service to the City of Jacksonville by sharing a congratulatory letter from Mayor
Donna Deegan and presenting them with a Service pin. These employees’ combined service

totals 45 years.
4. Public Comments

Ms. Oliver explained that public comments would be taken at the beginning of the meeting for
all items that will be voted on at the meeting. These comments should only be in reference to
those action items below. A separate public comment time will be open at the end of the

meeting for any general comments to be made by the public.






5. Approval of Minutes

Ms. Oliver asked for a motion to approve the minutes from the November Board meeting.

Motion - Carson Tranquille
Second - Meredith Chartrand-Frisch
Approved 7-0

6. Governance Committee Recap
Connie Hodges, Governance Chair

Ms. Hodges shared that the Governance Committee met an the morning of November 27th. All
committee members, including Meredith Frisch and Lawrence Dennis, were present, in addition
to the Board Chair, Marsha Oliver.

The Board Action items on today’s agenda were discussed in depth and each item was approved
unanimously by the committee.

The committee also discussed the timeline and activities which will be completed between
December and July. The first major endeavor for the committee will be to review and modify the
Board Bylaws as needed. This will take place in January, and recommendations will be presented
to the rest of the Board shortly thereafter.

Ms. Hodges thanked the committee members for their presence and support and indicated that
she was looking forward to an impactful year leading this work.

7. Finance Committee Recap
Cynthia Nixon, Finance Chair

Mrs. Nixon indicated that the Finance Committee met on the afternoon of November 27th.
Committee member Carson Tranquille was present as well as Kevin Gay who attended the meeting
virtually. The Board Chair, Marsha Oliver, was also present. The Board Action items on today's
agenda were discussed at length and were approved unanimously by the committee. The finance
reports discussed included the Budget to Actual Finance Report through October FY 23/24 along
with a preliminary end of year report for September FY 22/23. The committee requested that
future financial reports include a breakdown of each line item which is included on the summary
reports and will work with Jessica Pitts, Finance Director, to create a new template for the future.

The Committee also discussed the timeline and activities which will be completed between
December and July. The first major endeavor for the Committee will be to review KHA's Finance-
related Board Policies, which will take place in January. Recommendations will be presented to
the rest of the Board shortly thereafter. Mrs. Nixon thanked each committee member for
their presence and support and shared that she is looking forward to a successful year.






8. Consent Agenda
Dr. Saralyn Grass, Chief Executive Officer

Dr. Grass provided an overview of the Board Action items and explained that with the exception
of the Pediatric Mental Health Support action item, these initiatives would make up the Consent
Agenda. It was determined that additional discussion was needed on the Pediatric Menta! Health
Support action item which would be discussed and voted on separately.

a. UNF Intensive Summer Literacy ($850,000)

The purpose of this grant funding is to provide a more intensive summer program, in up to
20 KHA sites, which includes high-quality coaching, extensive literacy support and
dynamic family engagement components. UNF/FIE has deveiloped a curriculum that was used
in prior years and data analysis showed improvement in summer learning loss.

b. CAP Youth Artist Program ($100,000)

The Cathedral Arts Project’s (CAP field trip initiative is a key component of a broader coliective
impact effort aimed at enhancing literacy and arts education in our community. This initiative will
allow our students to attend field trips at the Florida Theater and other arts venues this summer
and provide teachers with professional development opportunities.

c. Ferst Readers Early Literacy ($100,000)

The purpose of this increased funding is to provide one book per month to children from birth
to 4 years old who are enrolled in head start or a school readiness program. A book will also
be provided to the center’s library on behalf of each child. This initiative has already yielded
positive results by involving families and teachers in the reading process.

d. Afterschool and Summer Literacy Expansion ($1,900,000)

The purpose of this grant funding is to increase funded seats at various locations due to waiting
lists. This expansion enables providers to serve additional afterschool students (700 and ensures
that enhanced security is provided to school sites that have over 100 students.

e. Workforce Development Education and Training Services ($250,000)

This item originated from the JUMP legislation and allows KHA to use funding to release an RFP
for workforce development and training services to youth, young aduits and prime age adults.

After Dr. Grass' summary of the items on the Consent Agenda, Ms. Oliver asked for a motion to
approve the agenda.

Motion - Kevin Gay
Second - Connie Hodges
Approved 7-0






f. Pediatric Mental Health Support ($430,000)

This action item originated in the Health Initiatives Transition Sub Committee. The program
provides mental health support, via Angel Kids, to children covered by Medicaid. Ms. Oliver shared
that the board members recognize the importance of mental health and the gaps/disparities and
would just like to understand who is being served through this program.

Dr. Ashraf Affan, President and Founder of Angel Kids, provided an overview of their service
services provided by this action item. He shared that mental health services are in crisis and
Florida ranks #50 for delivery of pediatric mental health care. Ange! Kids has 9 clinics in
operation and serves 20,000 kids covered by Medicare. Their program integrates behaviora!
health into primary care and is working to alleviate the 24 month wait to receive mental health

services.

Children are referred by their primary care doctors and many of these students are under 5
years old. Students who are in the school system will be able to access services through full
service schools who will refer kids to Angel Kids for severe cases. Some students are also
referred to Angel Kids by the Partnership for Child Health System of Care. Once the action item
is funded, KHA will be able to offer these mental health services to our network of youth.

Dr. Grass mentioned that KHA is going to be working with the providers and Wolfson Children’s
Hospital to determine if students have Medicaid and if they are a part of an afterschool
program. The contract will detail the data needed to understand KHA's return on investment.
Ms. Oliver asked for a motion to approve the agenda.

Motion - Carson Tranquille
Second - Connie Hodges
Approval 7-0

9. Partner Presentations
Desiree Jones, Owner & CEO
Step by Step Behavioral Health Services

Ms. Oliver introduced Desiree Jones, Owner & CEO of Step by Step Behavioral Services, and Dr.
Grass indicated that Ms. Jones previously completed the Small Provider program and applied
for the Children Youth and their Families RFP and received funding.

Ms. Jones summarized the Behavioral Health services offered by her program which include
Case Management, Counseling/Therapy, Life Skills and Mentoring.

10. Programs Update

Kenneth Darity, Chief Administrative Officer





Mr. Darity provided an update on programming and began by sharing that 9,828 students were
served in October. The number of contracts being compiled is 215 and the Quality team
completed 90 site visits to date for this contract year. The Quality team also completed 20 safe
environment checks to ensure that facilities for new providers are safe for students.

He went on to share that KHA 101 is 2 monthly meeting which takes place with potential providers.
During this meeting, KHA staff shares information about department processes, answers provider
questions and allows time for providers to network and learn from each other.

Mr. Darity also explained that future program updates will inciude the status of contracts, the
percentage of funds being used and the status of reimbursements. This data will also potentially
reveal providers who may require technical assistance to submit upcoming reimbursements.

11. CEQ Report
Dr. Saralyn Grass, Chief Executive Officer

Dr. Grass reported that JUMP legisiation, in the amount of $335,000, was passed by City
Council's Neighborhoods Committee earlier that day. The $5.8 million dollar funding from
the Mayor's Office also passed. She also explained that KHA is a part of the Florida
Alliance of Children's Councils and Trusts and several KHA leaders would be attending the
annual FACCT conference on December 13-15 in Orlando.

Dr. Grass acknowledged the presence of our two liaisons beginning with JSO Chief Morris
Halyard who provided an overview of the Newtown community event which provided fun and
food to over 400 households.

On behalf of school Principals, Dr. Anna Dewese, DCPS, thanked the Board for their partnership
and the additional dollars which will be used to expand afterschool seats.

Finally, Dr. Grass shared that KHA will be partnering with the First Baptist Church of Oakland to
provide backpacks, toys and school supplies to students in the 32206 zip code on Christmas Eve.

12. Public Comments

Dr. Vicki Waytowich shared that there was a Candy Cane Lane event recently held at Emmett
Reed which included several KHA providers. In addition, the Partnership for Child Heaith is
working with Pastor Harris, from Mt. Olive Baptist Church, and St. Joseph's Missionary Church to
provide space for members of the community to perform their work.

13. Board Discussion

Ms. Qliver reminded everyone that Deborah Sibley would be sending out potential dates for
upcoming Board meetings.

14. Adjourn

The meeting was adjourned by Marsha Oliver at 1:45 pm.






Ferst ﬁ%- Readers

A child’s path to a brighter future is paved with books.
Provider: Ferst Readers
Program: Ferst Readers of Duval County

1. Program Design and Requirements:

Ferst Readers, a national nonprofit organization, has been mailing age-
appropriate books and literacy resources to children, from birth to five years old,
in participating communities for the past 23 years, Currently, we are mailing
books to over 53,000 books to children monthiy in over 120 communities within
ten states. Since our inception, we have mailed over eight million books to
almost 200,000 children. Locally, we are currently mailing books to over 2,000
Duval County children.

Kids Hope Alliance has agreed to provide books to at least 3,170 children and
classrooms at the childcare centers in the school boundaries of the 8 identified
Read Jax Schools (Arlington Elementary, Arlington Heights Elementary, Highlands
Elementary, Northwestern Legends Elementary, Pinedale Elementary, Reynolds
Lane Elementary, Rufus E. Payne Elementary, and Woodland Acres Elementary)
and all the Head Start Centers. The centers who apply for the program will
receive books and parent engagement newsletters monthly for their children
and classrooms af no cost to them. There will also be a video for the
director/teachers to view about the program fo help them use the program
more effectively.

Academic and Personal Enrichment:

The specific purpose of the program:

Research shows that 85% of a child’s brain is developed by age three, and yet
61% of iow-income households do not have an age-appropriate book in the
home even though having access to books is a top predictor of school success.
In Jacksonville, there are approximately 64,000 children under the age of five,
and 9,500 of them are living in poverty, We are trying to change those statistics
one child and one book at a time.

Staffing Requirements:






Ferst Readers will provide the staff needed for registration of childcare centers,
monthly roster update communication, database management, book mailing,
financial account management, and provide a Regional Program Coordinator
o provide support as needed. Ferst Readers will provide the online application
for childcare centers to complete to participate in the program. Ferst Readers
will also provide an instructional video on how the program works and how to
use it to its full capacity to help their students, parents and centers acquire
school readiness skills.,

Childcare centers will provide roster updates at least quarterly (option to update
monthiy) fo help Ferst Readers mail the appropriate number of books each
month.

Kids Hope Alliance will provide funding for the centers. The Early Learning
Codlition will be contacting the childcare centers about this opportunity with
the link to the online application.

Number of Students Served:

Kids Hope Alliance has agreed to provide books up to but not to exceed 3,174
children and classrooms monthly at the childcare centers in the school
boundaries of the 8 identified Read Jax Schools and Head Start Centers.

Term of Agreement and Service Time:

January 1, 2024 - May 31, 2024 for the first round of funding. Can be an ongoing
program to continue if both parties agree.

Location(s):

Kids Hope Alliance has identified childcare centers in the school boundaries of
the 8 identified Read Jax Schools and Head Start Centers in Duval County with
the help of the Early Learning Codilition.

2. Program Fees and Income:

For $42, a child will receive 12 age-appropriate books with the Leap Info Books
parent engagement newsletter mailed monthly to the childcare centers. At this
time, Kids Hope Alliance will provide the income. We will look for additional
funding sources throughout the year.






Program costs are broken out as follows:

Cost Estimates per child: Annually

Book, Mailing Expenses $33.00
Newsletter production $6.00
Technology resources/Program support $3.00

Total $42.00 per year

3. Safely Requirements;
Ferst Readers will keep the student information in our database confidential. We

do not share our participants’ information with any entity.

4. Parent Engagement Requirements/Adult Family member Services:

Parents will have the Legp Info Books parent engagement newsletter to help
them become their child’s first best teacher with book-specific critical questions,
relevant vocabulary, and fun family activities to take the story beyond the book.
The childcare centers can use the information for parent trainings. The
newsletter will also contain local information for parents about local events.

5. Dissemination Plan:

KHA's logo will be displayed on the Ferst Readers website and in the Lteap into
Books newsletter monthly. This will put information about KHA info over 2,000
homes each month. We are also partnering with KHA to roll out publicity with
local media outlets.

6. Budget:

The program costs $42 for a child to receive 12 age-appropriate books and our
Leap Info Books Parent Newsletter, which helps parents become their child’s first,
best teacher by providing book-specific critical questions, relevant vocabulary,
and fun, family-friendly activities each month.

Our program can mail books to children's homes and mail books to children and
classrooms childcare centers. This way, if there is a transient population, the
books go fo the centers, not fo vacant homes. When Ferst Readers partners with
a childcare center to provide books for the children and classrooms, they can
use the materials for parent engagement, parent training, and building a strong.
home-school connection,






This will serve up to but not to exceed 3,147 children monthly for a total contract
of $100,000.

The focus will be the childcare centers in the school boundaries of the 8
identified Read Jax Schools and Head Start Centers in Duval County.

Invoice Submission:

Ferst Readers will submit a monthly invoice up to but not to exceed $11,111.00
per month for books mailed to students.






SUBJECT: HUMAN TRAFFICKING VICTIM ASSISTANCE FUND
BID #: ESC-0254-24 OPEN DATE: 12/20/2023

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: EVALUATED BID — ONE (1) YEAR FROM DATE OF CONTRACT EXECUTION WITH
TWO (2) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: SOCIAL SERVICES DIVISION
BASIS OF AWARD: HIGHEST SCORE BASED ON EVALUATION CRITERIA
NUMBER OF BIDS INVITED: (7) NUMBER RECEIVED: (2) OTHER: (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Subject RFP was opened on 12/20/2023 with two (2) responses received from Rethreaded Inc. & DEMP Inc.

Recommend approval to retroact contract start date from October 1, 2023, to date of executed agreement.

Recommend approval of award to the two (2) responding firms, Rethreaded Inc. & DEMP Inc. for Human Trafficking Services
in the amounts reflected below. Period of service will be from the date of contract execution through September 30, 2024

with two (2) one (1) year renewal options.

Rank Supplier Average $ Amount
1 Rethreaded Inc. 89 $125,000.00
2 DEMP Inc. 72.75 $125,000.00

Funding Source: 00111.164006.531090.000000.00000000.00000.0000000 - This award shall be executed by formal contract
agreement through the Office of General Counsel

E¥MAN, CHIEF 2.

CONCURRENCE BY: JOHNNETTA MOORE, CHIEF, SOCIAL SERVICES DIVISION

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






Gity of Jacksonville, Florida

Donna Deegan, Mayor

Parks, Recreation & Community Services Department
) 214 N. Hogan Street, 4th Floor

T Jacksonville, FL 32202
A NEW DAY, (904) 630-CITY

www.coj.net

MEMORANDUM
February 13, 2024

TO; Dustin Freeman, Chief
Procurement Division

FROM: Johnnetta Moore, Chief &W ,7? T

Social Services Division

SUBJECT: BID No. ESC-0254-24 Human Trafficking Services

In reference to Bid No. ESC-0254-24 Human trafficking Services, the Division recommends award to
the (2) two responsible bidders based on the established criteria. The services will require a formal
contract through the office of the General Counsel. The term of this agreement is for the period of
October 1, 2023, through September 30, 2024.

The bid opened on December 20, 2023, and Procurement received two (2) vendor responses. The
Procurement Division forwarded the bid responses for our review. The bidders rank as follows:

Vendor Amount | Score
Rethreaded Inc. $125,000 | 89
DEMP Inc. $125,000 | 72.75

The Social Services Division has received approval in the amount of $250,000 for the professional
services of vendors for "Human Trafficking Servies”. The funds will provide Housing, Supported
Services and/or Innovative ideas that provide programming and services to victims of human
trafficking that reflect community needs and benefit the survivors.

Based on allocation percentages approved by the RFP evaluators, the Social Services Division is
requesting approval of the distribution of funds.

Thank you for your assistance in this process. If you need additional information, please contact
Johnnetta Moore at 255-3322.

Funding Source: 00111.164006.531090.000000.00000000.00000.0000000

Cc¢: Ranata Burnett





SCORING MATRIX ESC-0254-24

: HUMAN TRAFFICKING VICTIM ASSISTANCE FUND

e z A
Total Points S Points 20 Poitits 30 Points 15 Points 15 Points 20 Paints _OVERALL Rank
Criteria Section |, Agency Section Il. Purpose of Section lll. Program Section V. Who will Section V. Budget Detal) [Section Vi. Program Totat Points
Background & Experience jApplication Querview implement the project Worksheet and Narrative [Impact and {105)
(Bonus Pts: 1 pi. for each {5 pts for sach ltem {20 5 pis for sach item {30 |5 pts for each item (15 5 pts for each ltem (15 |Effectiveness
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%5andy Ants

26.00

points available)

15.00

1.00

2500

17.00

1.00

Sheila Spivay

Sandy Ars 300 15.00 20,00 10.00 10.00 15.00 73.00
Shella Splvey 250 19.00 19.00 1000 32.00 10.00 7250
Avera 275 17.00 19.50 10.00 11.00 12.50 12378






1.1

1.2

1.3

BID NO. ESC-0254-24
REQUEST FOR PROPOSAL

HUMAN TRAFFICKING VICTIM ASSISTANCE FUND

For
City of Jacksanville, Florida

SECTION 1
(Specific Information Regarding this RFP)

Introduction
The City of Jacksonville {“Buyer”) intends to hire one or more firms (Bidders) to provide the services

described in Section 1.2 of this Request for Proposal (“RFP”). Persons interested in submitting a response
to this RFP (a “Response”) should carefully review this REP for instructions on how to respond and for the
applicable contractual terms. This RFP is divided into the following sections:

Section 1 Specific Information Regarding This RFP
Section 2 General Instructions

Section 3 General Terms and Conditions of Agreement
Section 4 Description of Services and Deliverables
Section 5 Eligibility to Apply

Section 6 General Terms and Conditions

Section 7 Instructions for responding to the REP
Section 8 Core Medical Service Categories

Section 9 Support Service Categories

Attachment A Response Format

Attachment B Evaluation Criteria

Attachment C  Equal Business Opportunity Program (Set-Aside)

Attachment D Service Contract

Attachment E  Disqualified /Probationary Vendors List

AttachmentF  Indemnification

Attachment G Insurance Requirements

Attachment H Protest Procedures

AttachmentI  Grant Application - HUMAN TRAFFICKING VICTIM ASSISTANCE FUND

Form 1 Proposal Cover Sheet
Form 2 Conflict of Interest Certificate
Form 3 No Bid Form

In the event of conflicting provisions, the following sections of this RFP will have priority in the order
listed: Section 1, Section 4, Section 2, Section 3, the Attachments, and the Forms.

Scope of Services.

The services sought under this RFP are generally described as follows: The City of Jacksonville, Parks,
Recreation and Community Services Department, Social Services Division is currently accepting bids to
obtain source(s) of supply for the item(s) / service(s) as outlined in the bid documents provided. The
purpose of this bid invitation is to obtain information about your firm and its ability to provide these items
and to obtain pricing commitments for HUMAN TRAFFICKING VICTIM ASSISTANCE FUND as listed
in the RFP,

Term of Agreement.
The term of this agreement will be one (1) year from date of award, with two (2) one (1) year renewal

options. Buyer will have the option to renew and negotiate such agreement on satisfactory performance by
Contractor and if mutually agreed upon by both parties. The contract is subject to early termination as set
forth elsewhere in this RFP.





1.4

1.5

1.6

1.7

1.8

1.9

1.10

1.11

BID NO. ESC-0254-24

Minimum Vendor Requirements

Contractors must satisfy the following mandatory minimum requirements in order to have their
Responses evaluated. By submitting a Response, Contractor warrants and represents that it satisfies these
requirements. Failure to meet these requirements will result in the Response not being evaluated and
being rejected as non-responsive:

501(c)(3) exempt state letter (if applicable}.

Business licensures as proof of eligibility to do business in the State of Florida.

Federal Tax Identification Number.

Three (3) letters of support i.e., government agency, community partners, elected officials,
current or past victim(s) of human trafficking, others.

Must submit and complete Attachment I - Grant Application-Human Trafficking Victim
Assistance Fund

CNnwe

=

Equal Business Opportunity Program,

It is an official policy of the City of Jacksonville to encourage the maximum participation of Jacksonville
Small and Emerging Businesses (JSEBs) in its contract awards based upon availability. To participateas a
JSEB on Buyer projects, a company must be certified as a JSEB with the City’s Equal Business Opportunity
Office.

This RFP and the resulting Contract are subject to requirements of the Equal Business Opportunity Program
Encouragement Plan, which is fully described on Attachment C to this RFP.

Contractors may contact Buyer's Equal Business Opportunity Office at 904-255-8840 or find the JSEB
directory on Buyer's website. Please contact the Contact Person identified in Section 1.12 if you are
uncertain of Buyer's website address or if you experience problems accessing it.

Documents Available for Inspection.
N/A

Federal Funds.
Federal funds will not be used as part of this solicitation.

Non-Mandatory Pre-Proposal Conference,
N/A

Response Due Date.
The deadline for submitting responses to this RFP is 12/20/23, 2:00pm. Please see Sections 2.3 and 2.4 for more

details.

Response Delivery Location.
Responses must be delivered to the following location:

City of Jacksonville
Procurement Division
Attention: Bid Room

214 N. Hogan Street, Room 105
Jacksonville, Florida 32202

Response Opening,
Responses received shall be publicly announced and recorded at 2:00 PM on the Response Due Date in
meeting room #825, 8th Floor, Ed Ball Bldg, 214 N. Hogan Street.
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Contact Person.
If any questions arise during the request for proposal period of this Project, contact Ben Kemp,
Purchasing Analyst Procurement Division, at BKemp@coj.net.

Please refer to Section 2.9 for further information on who may and may not be contacted regarding this
RFP.

Questions and Requests for Amendments.
Any questions, requests for information or requests for amendments to this RFP must be submitted in
accordance with Section 2.2 of this RFP.

Special Instructions:

The following special instructions shall apply to this RFP and shail supersede any conflicting provisions in
Section 2 (General Instructions):

The City of Jacksonville will award to the Bidder receiving the highest score based onthe selection criteria
provided herein and subsequent formal interviews, if applicable.

Special Contract Terms: The following special contract terms shall apply to this RFP and shall supersede
any conflicting provisions in Section 3 (General Terms and Conditions of Agreement):

A. Performance Standards: N/A

B. Proposal Bond: N/A

C. Performance Bond: N/A

D. Other Provisions: The City of Jacksonville reserves the right to terminate or renegotiate the
contract if there are any industry changes that i) lower the hourly rate or ii) require new hardware

Submission of questions deadline on Monday, 12/11/23, 4:00pm,
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3) One (1) digital scanned copy (in pdf format) of entire Response, on a separate CD-ROM or flash
drive. Large files may be scanned as several separate PDF files.

All copies are to be placed in a sealed package. The outside must be marked with (i) the RFP title
and number, and (ii) Contractor’s name, address, contact person, and telephone number.

It is the sole responsibility of each Contractor to assure all copies are EXACT duplicates of the
original Response. Photocopies or CD copies will be used for the purpose of evaluating the
Responses. Any information contained in the original Response which has not been transferred to
the CDs or photocopies will NOT be considered. The original document will be used solely for official
record keeping and auditing purposes.

2.5 Evaluation of Responses.

A.

Buyer will determine the qualifications, interest and availability of Contractors by reviewing all
Responses and, when deemed necessary in the sole discretion of Buyer, by conducting formal
interviews of selected Contractors.

Before making an award, Buyer reserves the right to seek clarifications, revisions, and information
it deems necessary for the proper evaluation of Responses. Failure to provide any requested
clarifications, revisions or information may result in rejection of the Response.

Buyer reserves the right to accept or reject any and all Responses, or separable portions thereof,
and to waive any minor irregularity, technicality, or omission if Buyer determines that doing so
will serve Buyer’s best interests. Buyer may reject any Response not submitted in the manner
specified by the RFP.

2.6 Award of Contract.

A,

The process for contract award is set forth in Jacksonville Ordinance Code Sections 126.204.
Generally, Buyer will award the Contract to the responsible and responsive proposer whose
Response is determined in writing to be the most advantageous to the City of Jacksonville, based
solely on the relative importance assigned to price and of the criteria set forth in Attachment B. The
award may be contingent on the outcome of direct negotiations under Section 126.201(d)(4) and
126.201(n), Ordinance Code. 1f an agreement cannot be reached with the highest ranked Contractor,
Buyer reserves the right to make an award to the next highest ranked Contractor or subsequent
Contractor(s) until an agreement is reached.

Buyer may make an award within sixty (60) days after the date of the Responses are due, during
which period the Responses shall remain firm and shall not be withdrawn. Any Response that
expresses a shorter duration may, in Buyer's sole discretion, be accepted or rejected. If award is not
made within sixty (60) days, the Response shall remain firm until either the Contract is awarded
or Buyer receives from Contractor written notice that the Response is withdrawn. [Note:
Withdrawal of a Response may be requested within 72 hours (excluding State holidays, Saturdays
and Sundays) after the date and time Responses are due. Buyer will not accept an amended
Response after the date and time Responses are due.]

Except as may otherwise be expressly set forth in the RFP, Buyer intends to award one contract,
but reserves the right to enter into a contract with multiple Contractors or to reject all Responses.

Based on the evaluation results, Buyer shall electronically post a notice of intended award at
Buyer’s website. Please contact the Contact Person if you are uncertain of Buyer’s website address
or if you experience problems accessing it. Any person who is adversely affected by the decision
shall file with Buyer a notice of protest in accordance with the Protest provisions of the RFP. Buyer
does not intend to provide tabulations or notices of award by telephone.
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Terms of Agreement. After award to the successful Contractor, Buyer and Confractor will promptly enter
into a written agreement (the “Contract”) incorporating the terms of the RFP, the successful Response, and
other terms and conditions as may be agreed to between the parties. To the extent the Response contains
exceptions to or modifications of the RFP, such exceptions or modifications are stricken unless Buyer
affirmatively accepts the exceptions or modifications in the Contract. The Contract will be substantially in
the form set forth in an attachment to the RFP. Buyer will not be obligated to pay Contractor for the RFP
services until the Contract is signed by both parties. Buyer retains the right to reject all bids and/or amend
its notice of award at any time prior to the full execution of the Contract.

If the successful Contractor fails to perform the Services as agreed, Buyer reserves the right to (i) issue a
new solicitation for the Services; (i) reopen the RFP for the purpose of awarding a second contract to
another Contractor in accordance with the criteria and processes set forth herein; and/or (iii) take such
other actions permitted by law.

Public Meetings and Special Accommodations. Any meetings of the REP evaluation committee (i.e., the
Competitive Sealed Proposal Evaluation Committee), shall be noticed on Buyer’s website and shall comply
with Florida’s Open Meetings Laws. Please contact the Contact Person if you are uncertain of Buyer’s
website address or if you experience problems accessing it. Persons requiring a special accommodation
because of a disability should contact the Contact Person identified in Section 1 at least forty-eight (48)
hours prior to the meeting.

Ex-Parte Communications. Communications regarding the RFP by a potential vendor, service provider,
bidder, lobbyist or consultant to city employees, staff, or hired consultants are prohibited. This prohibition
includes communications with the Buyer’s Office of General Counsel unless the Contact Person has
authorized those communications in advance. Violations may result in the rejection/ disqualification ofa
Response.

These prohibitions on ex-parte communications do not apply to the following:

. communications regarding the RFP to the Chief of the Procurement Division or the Contact Person,
provided the communication is limited strictly to matters of process or procedure already
contained in the RFP.

. communications with the city employee responsible for administering the Jacksonville Small

Emerging Business Program, provided the communication is limited strictly to matters of
programmatic process or procedures.

. communications at any pre-proposal conferences.

. communications with the Office of Inspector General and his/her staff regarding any perceived
inefficiency, misconduct or abuse by City employees.

, presentations before publicly noticed committee meetings.

» contract negotiations during any duly noticed public meeting.

. any duly noticed site visits to determine competency of contractors during the period between RFP
opening and issuance of the Chief of Procurement Division’s written recommendation.

. communications that are necessary for, and solely related to, the ordinary course of business

concerning Buyer’s existing contract(s) for the materials or services addressed in the RFP.
The period for these prohibitions commences upon the advertisement of the RFP and terminates after the
Chief of the Procurement Division issues a written recommendation to the corresponding awarding
committee. If the awarding committee refers the Chief's recommendation back for further review, the
prohibitions shall be reinstated until such time as the Chief issues a subsequent recommendation.

Cost of Developing REP Response. All costs related to the preparation of Responses and any related
activities are the sole responsibility of Contractor. Buyer assumes no liability for any costs incurred by
Contractors throughout the entire selection process.

Response Ownership. All Responses, including attachments, supplementary materials, addenda, etc.,
shall become property of Buyer and shall not be returned to Contractor. Buyer will have the right to use
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Section 4
Description of Services and Deliverables

Contents

4.1 Purpose

4.2 Scope of Work

4.3 Services to be Funded
44 Definition of Terms

4.1 PURPQOSE

Purpose Area 1: The goal of this program is to provide Safe, Stable Housing, and appropriate services to victims of human
trafficking.

The program will support —
* Transitional housing, including funding for the operating expenses of a newly developed or existing transitional
housing program; and
¢ Short-term housing assistance, including rental or utilities payment assistance and assistance with related expenses,
* Land acquisition for housing and supportive services for human trafficking victims
* DBridge Housing

Purpose Area 2: Specialized Services for Human Trafficking Victims, the goal being to increase the quality and quantity of
specialized service to assist victims of all forms of human trafficking.

The program will support —
¢  Prevention and Early Intervention of victims who are at risk of, or are victims of, sex trafficking.
¢ Developing Capacity to serve Human Trafficking victims through Educating the Community, Training victim
services organizations and provision of peer-to-peer learning opportunities and raising awareness.
¢ Outreach to victims i.e., PSA that are Bilingual/ Sign Language
¢ Applications that address specific challenges that large land mass communities like Duval County face
¢  Drop in Facility.

Purpose Area 3: Innovative ideas that think outside the box and are specific to victims of Human Trafficking in the Duval
County area.

This program will support innovative ideas, for example,

* Purchasing of Life Transitional Kits for Trafficking Survivors
After escape or rescue, trafficking survivors remain at great risk until they can re-establish their lives, A
Human Trafficking Survivors (HTS) kits would provide Uber Gift Cards, Food Card etc.

¢  Enhance Technology / Internet Services

» Purchase agency vehicle(s) or transportation services for Human Trafficking Victims

*  Human Trafficking Research

¢ Other, related services

4.2 SCOPE OF WORK

The City of Jacksonville (City) is requesting proposals from qualified and experienced Contractor{s) to
manage and provide programming and services to victims of human trafficking. Management and services
should reflect community needs and benefit the survivors of human trafficking. Programming may include
for example, housing and,/ or housing assistance to victims, specialized supported services and innovative
ideas that will help in the physical and psychological care of victims who have been tramadized by being
victims of human trafficking.
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4.3 SERVICES TO BE FUNDED

a. Housing
i, Transitional Housing Services
ii. Short-Term Housing Assistance
iii. Land Acquisition for Housing and/or Supported Services
iv. Bridge Housing
b. Support Services
i. Non-Medical Case Management (Financial Eligibility)
ii. Legal Services
iii. Qutreach Services
iv. Substance Abuse Services
v. Food Bank
vi, Trauma Informed Care Services
vii. Medical Needs
viii. Emergency Financial Assistance
ix. Health Education/Risk Reduction
c. Innovative Ideas
i.  Life Transitional Kits
{i.,  Enhance Technology that benefit victims of human trafficking
iii.  Vehicle for transportation or outreach
iv.  Other.

4.4 DEFINITIONS OF TERMS
Service category definitions are included in this RFP by category in Sections 8 and 9. In addition, the
following terms are defined as follows:

a. Administrative Agency or Recipient - The City of Jacksonville, Social Services Division is the
Administrative agency (Recipient) for Human Trafficking Victim Assistance funding.

b. Allocation - The total dollar amount that may be expended for a service category.

c. Client/ Consumer - An individual who has made application for, and who has been determined
eligible for, services utilizing the eligibility criteria set forth in this RFP

d. Contract Manager - An individual designated by the Administrative Agency to be responsible for
contract compliance.

e. Subrecipient or Provider - An organization funded to provide direct services to VICTIM OF
HUMAN TRAFFICKING
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Attachment B

Evaluation Criteria

The evaluations will be based upon the following criteria, and contractors are requested to
provide, as a minimum, the information listed under each criterion. Failuare to provide
adequate information on any criterion will result in lower scores and could result in
rejection of the proposal as non-responsive. The response to each o the criterion will be
evaluated relative to the other responses received and the contract will be awarded to the
highest scoring, responsive, responsible bidder for the Evaluation Criteria. Contractors are
encouraged to arrange their responses in a format that will offer ready review and
evaluation of each criterion. Please note that 105 points is the maximum total.

Section I Agency Background & Experience (Bonus Pts: 1 5
pt. for each item (5 points available)

Section II Purpose of Application 20
5 pts for each item (20 points available)

Section III Program Overview 30
S pts for each item (30 points available)

Section IV Who will implement the project 15
5 pts for each item (15 points available)

Section V Budget Detail Worksheet and Narrative 15
5 pts for each item (15 points available)

Section VI Program Impact and Effectiveness 20
5 pts for each item (20 points available)

TOTAL | 105

1. Section I - Agency Background & Experience (Bonus Pts: 1 pt. for each item (5 points
available)

* A description and listing of the agency’s Board Members (include demographics and
length of service of each member)

* Organizational Chart

* Any pertinent licensure(s) and/or certification(s)

¢ Mission Statement

* A copy of good standing certificate from Florida Division of Corporations

2. Section II - Purpose of Application (20 points available)

*  Describe the challenge or need faced by the community and how the goal/vision for
the project will rneet that need.

*  Describe current services, gaps in those services and how victims of “Human
Trafficking” are currently being underserved.

¢ Describe the barriers survivors experience while attempting to seek self- sufficiency
and victim autonomy services.

*  Describe how the funding will alleviate the challenge or need faced by victims of

Human Trafficking.
3. Section IIT - Program Overview (30 points available)
*  Describe the approach to addressing the challenge or needs of Human Trafficking
Survivors.
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e Performance Measurement: Describe how the program will measure its progress in
achieving the project’s goal(s)/ vision. Identify targeted outcome(s) and describe any
tool(s) the agency will use to track those outcomes and report them to the City of
Jacksonville.
¢ Describe the use of Evidence Based Practices to determine how funding and/or
services are used to assist victims of human trafficking.
o Describe how the program will move to project sustainability.
e Describe the support services that will be offered, including, but not limited to:
A. What will be offered?
B. Who will provide them?
C. How will clients access them?
e Describe the plan for follow-up services.

Section IV - Who will implement the project (15 points available}

Identify the key individuals and organizations, including project partners, involved in the
propoesed project.

Describe the expertise and history of key project staff in assisting survivors of Human
Trafficking,.

Describe the expertise and history of key project staff in assisting survivors of Human
Trafficking,.

Section V - Budget Detail Worksheet and Narrative (15 points available)

Displays a clear link between the specific project activities and the proposed budget iterns.
The narrative is clear and concise and thoroughly explains expenditures.
The budget is reasonable in cost as it relates to the overall program project.

Section VI - Program Impact and Effectiveness (20 points available)

Describe how this project will impact the Most Vulnerable Person and Families who are
survivors of Human Trafficking.

The anticipated number of people who will be served by this program.

The Goals, Objectives, and Deliverables are directly related to the performance measures that
demonstrate the results of the work completed.

Describe any collaboration(s) with other agencies and how that collaboration benefits
survivors of “Human Trafficking”.
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Gity of Jacksonville, Florida

Donna Deegan, Mayor

Procurement Division
Ed Ball Building, 8t Floor
214 N. Hogan St.
Jacksonville, FL 32202
A NEW DAY. (904) 255-8300
www.coj.net

MEMORANDUM

TO: Competitive Sealed Proposal Evaluation Committee (“CSPEC")

FROM: Dustin Freeman, Chief of Procurement Q/

DATE: February 20, 2024

RE: REQUEST FOR APPROVAL TO UTILIZE COMPETITIVE SEALED PROPOSAL PROCESS

Pursuant to Chapter 126, Part 2, § 126.204, approval is requested to utilize the Competitive Sealed Proposal
process to formally procure a contractor to provide services for the Community Health Workers Training as a follow-
up to the same, the CSPEC is now requested to review and approve the solicitation documents attached hereto.

More specifically, the CSPEC is requested to review and approve the evaluation criteria as outlined in the
attached Request for Proposal (*"RFP"). Procurement’s review in this matter has revealed that:

The attached Certification Letter and the Scope of Services received from the using
agency appear to be in order.

The RFP has been reviewed and approved by Risk Management regarding insurance
and indemnification requirements.

The RFP has been reviewed and approved by EBO regarding JSEB participation goals
and EBO recommends: Encouragement Plan

It is requested that the CSPEC take these issues into consideration in its review and/or approval in this

matter.

CSPEC APPROVAL
Finance Director or designee Procurement Chief or designee
General Counsel or designee Department/Agency Representative

Public Works Director or designee

FINANCE & ADMINISTRATION DEPARTMENT
214 N. Hogan Street, Bth Floor  Jacksonville, FL 32202 Phone: 904.255.8800  Fax: 904.255.8837  www.coj.net





Department of Finance and Administration

A NEW DAY

February 20, 2024

To: Dustin Freeman, Division Chief
Procurement Division

Gregory Grant EBO/JSEB Administroio

From: LaRoy Covington, EBO/JSEB Business Compiliance Analyst é@/
Jacksonville Small and Emerging Businesses

RE: Community Health Workers Training

The Jacksonville Small and Emerging Business & Confract Compliance {JSEB)
Office has reviewed the scope of work, consulted the using agency, and
contacted ready, willing, and availabie JSEBs.

Based upon our findings, we recommend the following:

X Encouragement

[]  Participation

[J  Set-A-Side
Our outreach efforts are documented and attached. Please let us know if you
have any questions or concerns.
| can be reached at {904) 255-8833.

Cc: Annette Leslie-Burney
Gregory Grant

214 N. Hogan 5treet, Suite 800 | Jacksonville, FL 32202 | Phone: 904.255.8840 | Fax: 904.255.8842 | www jacksonvilie.gov





February 20, 2024

To: Dustin Freeman, Chief of Procurefnent #/ ) . ,
Thru: Darneil Smith, Chief of Staff l/ﬂw WZ?._--_

From; Lynn Sherman, Executive Director of Health Programs éz
2 SN

Subject: Community Health Worker

The Mayor’s Office is requesting CSPEC take action to issue a Request for Proposal (RFP
for Community Health Workers.

The foliowing information is furnished in accordance with chapter 126.204 of the City
Ordinance code.

The purpose of this request is to ask permission to utilize a Competitive Sealed Proposal
Evaluation Committee (CSPEC) process for the procurement of Community Health
Worker Training, We are asking for an evaluated bid based on the differences among
supplier's solutions, experience, and cost.

The sub-committee responsible for evaluating the bids will be comprised of
representatives of Mayor Donna Deegan’s Office. The objective of the services will be to
certify community members as Community Health Workers. 2

The following list of representatives from the Mayor’s office are designated to serve on
the committee:

Sunil Joshi, MD
Lynn Sherman
Tracye Polson, PHD
Parvez Ahmed, PhD
Charies Griggs

Attached, please find the Scope of Services, Minimum Requirements for Contractor and
Evaluation Criteria.





APPROVED
By Kevin at 8:02 am, Feb 20, 2024

T ealed Proposal Evaluation Committee

PROCUREMENT DIVISION

A NEW DAY.

RFP SPECIFICATIONS
FOR

COMMUNITY HEALTH WORKER'S TRAINING

BID NO: ESC-0337-24
OPEN DATE: TBA

TIME: 2:00 P.M.

PLACE: 15T FLOOR, ED BALL BUILDING. 214 N. HOGAN ST, STE #110
JACKSONVILLE, FL

| PRE-BID CONFERENCE TBA

ATY OFJACKSONVILLE
Procurement Division
214 North Hogan Street, Suite 800 (8th Floor)
Jacksonville, Florida 32202
Phone: (904) 255-8800

Dustin Freeman, Chief

Donna Deegan
Procurement Division

Mayor





