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PUBLIC NOTICE

AGENDA

PROFESSIONAL SERVICES EVALUATION COMMITTEE MEETING
Thursday, August 9, 2018, 10:00 a.m.
Eighth Floor, Conference Room 851
Ed Ball Building, 214 N. Hogan Street
Jacksonville, FL 32202

Committee Members: Gregory Pease, Chairman
Patrick Greive, Treasury

MOTION

CONTR
EXP

OUTCOME

That the commitiee approves the Scope of Services/Request
for Proposal (RFP) as presented with such minor changes
thereto as may be approved by the Chief of Procurement
Officer and the Office of General Counsel appropriate to
clarify the intent of the using agency and to ensure
compliance with the city’s Procurement ordinances, policies,
procedures and applicable federal and state laws.

It is the consensus of the consensus of the committee that of
the three (3) companies/firms submitting proposals/responses
all were found fo be responsive, interested, qualified and
available fo provide the services required by the by the RFP.
The ranking of first, second and third designates the order of
qudiification of these companies/firms to perform the required
services and alphabetically they are:

3) DRMP

2) Mount Tabor Consuiting

1) T. Brown Consulting Group
We recommend that the above list is forwarded o the Mayor
for final selection so that fee and contract negotiations may
begin with T.Brown Consulting Group. The number one ranked
company/firm.

That the City of Jacksonville enter into a contract with AMI Risk
Consultanis, Inc., to provide the Casualty Actuarial Services
that; (i) incorporates the attached Scope of Services identified
as Exhibit ‘A; and Contract Fee Schedule identified as Exhibit
‘B’; (ii) provide a period of service from October 1, 2018
through September 30, 2019 with four (4) renewal options
remaining at terms and conditions mutually agreeable; (i)
provide a total maximum indebtedness of $27,200.00; ali
other terms and conditions are per the RFP and the City’
standard contract language.

Jeff Close, OGC
Subcommittee ITEM # TITLE & ACTION
Members

Bob Skalitzky P-28-18 Intfroduce & Review Scope
Professional Design Services for Dock

Duane Kent Inspections and Designs
Department of Public Works/Engineering &
Construction Management Division

Paul Crawford P-27-18 Subcommittee Report
Food Desert and Grocery Store Study

Daphne Colbert Office of Economic Development

Twane Duckworth P-18-18 Fee & Contract Negotiations

L Casualty Actuarial Services

Bibinia Centeno Finance and Administration
Department/Division of Insurance and Risk
Management

Twane Duckworth P-19-18 Fee & Contract Negotiations
Workers Compensation Managed Care

Barbara Holton Services
Finance and Administration
Department/Division of Insurance and Risk
Management

That the City of Jacksonville enter into a contract with USIS,
Inc., d/b/a Amerisys, for the provision of Workers
Compensation Managed Care Services that (i) incorporates
the attached Scope of Services identified as Exhibit ‘A’ and
Contract Fee Schedule identified as Exhibit ‘B’; (ii) provide a
period of service from October 1, 2018 through September 30,
2019, with four (4) one-year renewal opfions remaining ot
terms mutually agreeable; and (jii) provide a noi-fo-exceed
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total maximum indebtedness of $339,500.00. All other terms
and conditions are per the RFP and the city’s standard
contract language.

Twane Duckworth P-42-18 Introduce & Review Scope That the committee approves the Scope of Services/Request
Workers’ Compensation and Casualty for Proposal (RFP) as presented with such minor changes
Barbara Holton Claims Review Services thereto as may be approved by the Chief of Procu_remem
Finance and Administration Officer and the Office of General Counsel appropriate io
N ' clarify the intent of the using agency and to ensure
Department/Division of Insurance & Risk compliance with the city’s Procurement ordinances, policies,
Management procedures and applicable federal and state laws.
Twane Duckworth P-43-18 Introduce & Review Scope That the committee approves the Scope of Services/Request
Casualty Broker Services for Proposal (RFP) as presented with such minor changes
Ann Willis Finance and Administration ihe_reto as may be 'approved by the Chief of Procu_remenf
Department/Division of Insurance & Risk Ofﬂger and _the Office of Geperal Counsel appropriate to
clarify the intent of the using agency and o ensure
Management compliance with the city’s Procurement ordinances, policies,
procedures and applicable federal and state laws.
Twane Duckworth P-14-16 Contract Amendment #3 That the Administrative Award between the City of 09/30/18

Environmental & Health Services
Finance and Administration
Department/Division of Insurance & Risk
Management

Jacksonville and Golder Associates, Inc., for Environmental
and Health Services be amended to increase the maximum
indebtedness by $20,000.00 to a new not-to-exceed fotal
maximum of $200,000.00. All other terms and conditions shall
remain the same except for such changes as the Office of
General Counsel may deem appropriate {o ensure
compliance with the City’s ordinance, Procurement policies
and procedures and applicable federal and state laws.

MEETING ADJOURNED:

ce: Council Auditor
Subcommittee Members
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EI'[V ﬂf Jacksonville, Florida
Lenny Curry, Mayor

Department of Public Works

Engineering & Construction Management Division
214 N. Hogan Street, 10" Floor

Jacksonville, FL 32202

(904) 255-8762

ONE CITY. ONE JACKSONVALLE. WWW.coj.net

TO: Greg Pease, Chairperson
Professional Services Evaluation Committee

THRU Daryl Joseph Dlrector .

FROM: Bob Skalitzky, Chief,
Natural and Marine Resources Division /, 4

Duane Kent, P. E., Project Manager ‘
Engineering and Construction Management Division / \/

DATE: July 31, 2018

RE: REQUEST FOR PROPOSALS - PROFESSIONAL DESIGN SERVICES FOR
DOCK INSPECTIONS AND DESIGNS
RFP NO. P-28-18

Please take appropriate action to issue the attached Request for Proposals (RFP) for subject professional
services.

The following information is furnished as required by the Ordinance Code and Procurement Department
Regulations:

1. The general purpose of these services is stated in the accompanying RFP.

2. The objective of this request is to make available professional services as stated in the RFP.
3. The services shall be performed in accordance with negotiated time schedules.

4. The cost for these services cannot be accurately estimated until the damage assessments

are completed and the extent of the needed repairs and replacements are determined.

5. These services will not duplicate prior or existing work.
6. There are no current or prior services directly related to this request.
7. Coordination has been completed between the pertinent Divisions of the Department of

Public Works for proper utilization of these services.

8. The Department of Public Works does not have the in house capabilities to provide these
services.





Greg Pease
July 31, 2018
Page 2

9. A subcommittee composed of Bob Skalitzky, Chief, Natural and Marine Resources, 255-
7912; and Duane Kent, P. E., Project Manager, Engineering and Construction Management
Division, 255-8910, is assigned to review submittals for this RFP.

10. Internal Services administrative costs should be charged to Account No. PWENO11AD.

11. Funding for this project is being provided by FEMA and will be encumbered at the time a
contract is issued for these services.

12. All firms who have expressed an interest in furnishing Professional Engineering Services as
detailed in the RFP should be mailed a notice of this RFP.

13. The subcommittee members assigned to this RFP have read and understand the
Procurement Manual dated March 2017.

14, Three (3) weeks is believed to be sufficient time for interested parties to respond to this RFP.
We certify the contents of this memorandum are correct and true to the best of our knowledge.
DJ:dh

Attachment: Request for Proposals
Risk Management Approval (sent by e-mail)

cc: David D. Hahn, P. E., Engineer Manager, Engineering Design Section
Lori West, Contract Specialist, Engineering Division






Gity of Jacksonville, Florida

Lenny Curry, Mayor

City Hall at St. James
117 W. Duval St.
Jacksonville, FL 32202
(904) 630-CITY
www.coj.net

ONE CITY. ONE JACKSONVILLE.

MEMORANDUM
TO: Greg Pease, Chairman
Professional Services Evaluation Committee

FROM: Paul Crawford, Deputy Director- Office of Economic Developme@

SUBJECT: Subcommittee Report — Request for Proposal (RFP) #P-27-18
Food Desert and Grocery Store Study

DATE: August 3, 2018

The subcommittee received three (3) proposals for the Food Desert and Grocery Store Study and
found them to be responsive, interested, qualified and available to provide the services required by
RFP No. P-27-18. The proposals were evaluated using the selection criteria outlined in the
Purchasing Code and augmented by the RFP (see attached matrix and proposed rate forms from the
proposers.

Based on the above, the following firms listed alphabetically were determined to be the most qualified
of those submitting proposals. The ranking of first, second and third, designates the qualification of
these firms to perform the required services:

1) T. Brown Consuiting Group
3) DRMP
2) Mount Tabor Consuiting

Please advise us when this item is placed on your agenda so we may present. After a full committee
review, we request the rankings be forwarded to the Mayor's office for final review and confirmation.

Thank you.

Attachments: Scoring Matrix (listing evaluations for all companies proposing)
Cost Sheets (for each company proposing)

Cc:  Paul Crawford, OED
Daphne Colbert, OED
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Gity of Jacksonville, Florida

Lenny Curry, Mayor

Division of Insurance and Risk Management
117 West Duval Street

Suite 335

Jacksonville, FL 33202

(904) 630-7521

WWW.coj.net

ONE CITY. ONE JACKSONVILLE,

MEMORANDUM
August 1, 2018

TO: Gregory Pease, Chairman
Professional Services Evaluation Committee
FROM: Twane Duckworth, Chief wj’jgi:w
Finance and Administratio riment/Risk Management Division

Bibinia Centeno, Manager, Finance & Administrative
Finance and Administration Department/Risk Management Division

Subject: Fee and Contract Negotiation Report Letter for P-18-18 Casualty
Actuarial Services

The Risk Management Division has negotiated with AMI Risk Consultants, Inc., the
number one ranked firm that submitted a proposal for Casualty Actuarial Services
RFP and was selected to provide the services resulting in the attached Exhibit “A”
Scope of Services and Exhibit B, Contract Fee Schedule.

Accordingly, Risk Management is recommending that the City of Jacksonville enter
into a contract with AMI Risk Consultants, Inc., to provide the Casualty Actuarial
Services as described in Exhibit “A” Scope of Services and Exhibit “B” Contract Fee
Schedule. The initial contract period will be for twelve months from October 1, 2018
to September 30, 2019 with four (4) one-year renewals at terms and conditions
mutually agreeable. The maximum indebtedness to the City will be for a not-to
exceed amount of $27,200.00, to a new total maximum indebtedness of $27,200.00.
All other terms and conditions of the Contract are per the City’s standard contract
language and as provided in the Request for Proposals.

Attachments:
Exhibit “A” Scope of Services
Exhibit “B” Contract Fee Schedule

DEPARTMENT OF FINANCE - RISK MANAGEMENT DEIVISON
H7 W Duval Street, ROOM 335 © JACKSONVILLE, FL 32202 | Phone: 904 630.1307 [ Fax: 9046302913 www.colanet





Exhibit A
Scope of Services

SECTION 1
{Specific Information Regarding this RFP)

1.2 Scope of Serviges

This Request for Proposal (RFP) seeks proposals from interested parties to perform actuarial
reports for the Self-Insurance Program of the City of Jacksonville as defined below:

A. An annual actuarial report as of September 30 for all contract years and an interim
actuarial report as of March 31 for all contract years.

i Please note the City’s current contract for risk management self-insurance
actuarial study services expires on September 30, 2018. That annual actuarial
report as of September 30, 2018 is due on or about November 10, 2018 (the “Due
Date”).

Please see Section 4 for a full description of the services and deliverables required under this RFP.

EXHIBIT ‘A’





Section 4

Description of Services and Deliverables

Contents

4.1 Background

4.2 Casualty Actuarial Report

4.2 External Auditors and/or City Consultants

4.3 Miscellaneous

41 Background.

The City of Jacksonville is a consolidated municipal government which combines the City of
Jacksonville and the County of Duval into one functioning unit to deliver services to its citizens, As
such, the City is authorized by the laws of the State of Florida and Ordinances of the City of Jacksonville
to self-insure certain risks for the government as a whole. The Risk Management's Self-Insurance
Program includes the following areas of liability:

1. Workers’ Compensation
2. Automobile Liability
3. General Liability (including miscellaneous liabilities such as public officials Hability)

The City Ordinance, Chapter 128-Risk Management Program, establishing the City of Jacksonville’s
Self-Insurance Program authorizes independent agencies of the City of Jacksonville to participate in the
Risk Management Self-Insurance Program. Currently, the City and the following independent agencies
are participants of the Risk Management Self-Insurance Program:

1. City of Jacksonville (and it's 5, or more, delineated components for Workers’
Compensation)

a. Heart Hypertension Fire

b. Heart Hypertension Sheriff
¢.  Other Claims Fire

d.  Other Claims Sheriff

e.  Other Claims City
2. Jacksonville Port Authority (Jaxport)
JEA (Electric Business Unit)
4. JEA (Water/Sewer Business Unit)

w
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5. Jacksonville Housing Authority
6. Jacksonville Aviation Authority

The City of Jacksonville has been self-insured for Workers’ Compensation, Automobile liability, and
General Liability exposures since October 1,1977. Risk Management's Self-Insurance Program is fully
funded on a discounted basis for case reserves and incurred but not reported IBNR losses, and includes
a provision for unallocated loss adjustment expense (ULAE) for the internal legal costs and other
administrative costs to administer claims. Total funding was $109.8 million as of September 30, 2017.

A.  As of September 30, 2017 there were 1,277 open workers’ compensation claims (see table below),
559 general liability claims and 187 automobile claims.

Open Claims
Valued as of 9/30/17
Coverage Code Coverage Description | Claim Count
Workers” Compensation 1,277
20 General Liability 559
30 Automobile Liability 187

B. Governmental Accounting Standards Board Statement Number 10 (“GASB 107}, entitled
“Accounting and Financial Reporting for Risk Financing and Related Insurance Issues,” is now
effective for the City including a provision for ULAE. There shall be supplemental schedules
showing ten years and twenty years of claim development information for Workers’
Compensation, and General and Automobile Liability for Comprehensive Annual Financial

Report (“CAFR”) purposes. For internal purposes, the schedule will go back as far as the data
will allow,

C. The Self-Insurance Program is managed by the Risk Management Division, Department of
Finance, City of Jacksonville, FL. The actuarial services requested herein shall be utilized by the
Risk Management Division as a basis to evaluate and determine the City’s ultimate loss reserve,
ULAE, and the annual financial contribution of projected ultimate limited losses required from
each participant of the Risk Management Self-Insurance Program which shall be provided on an
undiscounted and discounted basis for a two year period including six years of projected losses
paid.

D. The City of Jacksonville seeks to gain clarity and transparency in understanding of all
assumptions relied upon during the preparation and in advance of the issuance of the final

EXHIBIT 'A’





4.2

Actuarial Report. The City reserves the right to have such assumptions and other pertinent
information summarized and included in the final Actuarial Report.

CASUALTY ACTUARIAL REPORT

An actuarial study/valuation of the Risk Management's Self-Insurance Program shall be
conducted, including workers’ compensation, automobile liability and general lability, in
accordance with GASB 10. A copy of the annual Actuarial Report valued as of September 30,
2017, and presently being utilized by the Self Insurance Program is available upon request.

Specifically, the actuarial reports (annual and interim, as applicable) shall include:

1. The Self Insurance program has six equity participants for Auto Liability, General
Liability and Workers' Compensation.  The actuarial estimates and data must be
presented by participant and in total of all participants as shown in the current report.

a. The City of Jacksonville
Jacksonville Port Authority (Jaxport)
JEA (Electric Business Unit)

Jacksonville Housing Authority

b
<.
d. JEA (Water/Sewer Business Unit)
e,
f.

Jacksonville Aviation Authority

For Workers’ Compensation estimates, the City of Jacksonville is further delineated into
five components:

i
it
i,
iv.

V.

Heart Hypertension Fire (Workers’ Compensation Only)
Heart Hypertension Sheriff (Workers’ Compensation Only)
Other Claims Fire (Workers’ Compensation Only)

Other Claims Sheriff (Workers’ Compensation Only)

Other Claims City (Workers’ Compensation Only)

Additional future components will be added.

For liability estimates, the City of Jacksonville is delineated into three components:

i

Sheriff

EXHIBIT 'A'





10.

iL

12,

13.

14.

if. Fire

iii. Other City

An estimate of the outstanding liabilities for workers’ compensation, automobile Hability
and general liability as of September 30, on both a discounted and non-discounted basis,
The audit report can utilize industry standard data such as NCCI (National Council on
Compensation Insurance) not as exclusive means of information, but in conjunction with
specific historical data from The City.

There shall be supplemental schedules showing ten (10) and twenty (20) years of claim
development information for Workers’ Compensation, and General and Automobile
Liability for CAFR purposes. For internal purposes, the schedule will go back as far as
the data will allow.

This report for CAFR purposes shall provide ten (10) and twenty (20) vears of historical
claims development information projecting Ultimate Limited Losses, Limited Paid
Losses, and Limited Reported Incurred Losses for Workers” Compensation, General &
Auto Liability.

Funding recommendations associated with the projections of Ultimate Limited Losses for
the next two (2) fiscal years. Projected Ultimate Limited Losses will be on a non-
discounted and discounted (present value) basis and at various confidence levels {refer
to 9/30/17 actuarial report for examples).

An estimate of projected Paid Losses during the next six (6) fiscal years (refer to 9/30/17
actuarial report for examples).

Work with the City to develop new actuarial schedules to provide cash flow/paid loss
projections on a claim year basis to assist in developing investment strategies for
reserves,

Listing of large losses for General Liability, Automobile Liability and each segment of the
Workers” Compensation program. Annually, the City and Actuary will agree upon
reasonable thresholds for the large loss reports.

Projected undiscounted ultimate losses for the next two (2) fiscal years at alternative
retentions to be provided by the City.

Submission of an initial annual actuarial report in draft format no later than 5:00 pm EST
of the Friday of the first full week in November of the contract year —the first being due
November 9, 2018 at 5:00 pm EST.

The actuarial firm must provide an updated interim actuarial report with data valued as
of March 31. This interim actuarial report will be completed by no later than 5:00 pm EST
of the last business day of April.

The City reserves the right to have two (2) on-site visits as requested for a fixed fee per
visit including all travel and professional expenses included in the fixed fee for the on-
site visit.

Be reasonably available for discussion (either in person or via conference call) with the
Risk Management representatives to discuss the actuarial services provided.

EXHIBIT 'A’





15. All information, assumptions, data and analysis that are used and relied upon will be
disclosed to the City during preparation and prior to the final actuary report to allow the
City an opportunity to validate all assumptions. The City reserves the right to have
summarized in the final actuary report all information, assumptions, data and analyses
that are relied upon.

16. Must have technical capability to accept downloads from the City’s claim database
system, currently Marsh Clearsight - Clearsight Platform claims system. Any special
requirements for re-formatting of data must be disclosed in advance of the contract
award. Proposer must provide a listing of all documents/data required for completion
of repott.

17. If the City changes from the current claims management system, the Actuary will be
responsible for coordinating with the new claims management system so that the
Actuary continues to have the capability to accept downloads. The Actuary will be
responsible for any costs associated with this transition.

4.3 EXTERNAL AUDITORS and/or CITY CONSULTANTS

1. The respondent will coordinate and provide appropriate data and analysis, and written and
oral responses for the actuarial report as requested to other professional(s) such as the City’s
external auditors, and actuaries of the external auditors, as directed by the City. This
information will be provided without any additional billable time or expense to the City
excluding travel,

2. The original billed amount for the actuarial report will include any requests to provide
additional information that will bring clarity to the existing reports.

44.  MISCELLANEOUS
Based upon the information made available to the City as a result of the scope of services
ultimately rendered pursuant to the RFP, the City may request certain additional actuarial
consulting services within the scope and nature of this RFP.

Accordingly, proposals submitted in response to the RFP should provide an hourly rate
applicable to future additional requested services not specifically requested in the RFP.
These services would be similar in scope and nature to the actuarial study.

T e e e e e e e e e e e e o e e e e el

{End of Section 4 - Remainder of page intentionally Ieft blank)
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EXHB T B - ConTRACT FEE SCHEDULE

AMI Risk Consultants, Inc.

Tel: %30 273-1589 2878 Loveland Dr, #2208
Fax:(300) 330-5427 Las Vegas, NV 88108

1336 8. W. 146" Ct,

Miami, Floride 33184 Tel: (702) 478-5924

July 17,2018

Ms. Bibinia Centeno, CGFO

Financial and Administrative Manager
City of Jacksonville

117 W. Duval Street, Suite 333
Jacksonville, FL 32202

Vid £-MAIL:
BCentenolacoi.net

RE: Negotiated Fee for RFP No. P-18-18 Casualty Actuarial Services
Dear Ms. Centeno;

This is to confirm in writing of our agreement on the following negotiated fees in connection
with the proposal we submitted in response to RFP No. P-18-18 for Casualty Actuarial Services:

Term Fixed Price
Actuarial Services First (1) year:
Report as of 9/30 Annual $16,000
Report as of 3/31 Interim $10,000
Actuarial Services Additional four (4) year
periods: $16,000 per year
Report as of 9/30 Annual $10,000 per year
Report as of 3/31 Interim
Two (2} on-site visits $1,200 per year or
(including travel expenses) | Per Year $600 per visit
Alternative Hourly Rate Various miscellaneous gmj;@ N}fﬁagef @%‘ﬁ’é%
3 . , ecnnKca anager (! 318
per Staff Level Zi:;ii; efgequency to be Actx{arial Assistsms @$110/r.
Clerical Staff @$40/Mhr,

Thank you for the trust and confidence that you have given us. We lock forward to continue
working with you in serving the actuarial needs of the City of Jacksonville,

Sincerely,

Aguedmm, FCAS, MAAA, CPCU, ARM EXHIBIT B’

President

Actuaries * Risk Management Consultants






Gity of Jacksonville, Florida

Lenny Curry, Mayor

Division of Insurance and Risk Management
117 West Duval Street

Suite 335

Jacksonville, F1, 32202

(904) 630-7521

WWWw,Coj.net

ONECITY. ONE JACKSONVILLE.

MEMORANDUM
August 2, 2018

TO: Gregory Pease, Chairman
Professional Services Evaluation Committee

FROM: Twane Duckworth, Chief
Finance and Administration Department/Risk Management Division

Barbara Holton, Manager, Workers Compensation
Finance and Administration Department/Risk Management Division

Subject: Fee and Contract Negotiation Report Letter for P-19-18 Workers
Compensation Managed Care Services

The Risk Management Division has negotiated with USIS, Inc. dba Amerisys, the
number one ranked firm that submitted a proposal for Workers Compensation
Managed Care Services RFP and was selected to provide the services resulting in
the attached Exhibit “A” Scope of Services and Exhibit B, Contract Fee Schedule.

Accordingly, Risk Management is recommending that the City of Jacksonville enter
into a contract with USIS, Inc. dba Amerisys., to provide the Workers Compensation
Managed Care Services as described in Exhibit “A” Scope of Services and Exhibit
“B” Contract Fee Schedule. The initial contract period will be for twelve months
from October 1, 2018 to September 30, 2019 with four (4) one-year renewals at
terms and conditions mutually agreeable. The maximum indebtedness to the City
will be for a not-to exceed amount of $339,500.00, to a new total maximum
indebtedness of $339,500.00. All other terms and conditions of the Contract are per
the City’s standard contract language and as provided in the Request for Proposals.

Attachments:
Exhibit “A” Scope of Services
Exhibit “B" Contract Fee Schedule

DEPARTMENT OF FINANCE — RISK MANAGEMENT DEIVISON
117 W Duval Sueet, ROOM 335 - JACKSONVILLE, PL 32202 Phone: 904.6301307  Fax: 904.630.2913  www.coj.net
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1.2

REQUEST FOR PROPOSAL

Workers” Compensation Managed Care Services
P-19-18
For
City of Jacksonville, Florida

SECTION 1
{Specific Information Regarding this RFP)

Introduction

The City of Jacksonville (“Buyer”) intends to hire an individual or firm (“Consultant”) to
provide the professional services described in Section 1.2 of this Request for Proposal (“RFP”).
Persons interested in submitting a response to this RFP (a “Proposal”) should carefully review
this RFP for instructions on how to respond and for the applicable contractual terms. This REP
is divided into the following sections:

Section 1 Specific Information Regarding This RFP

Section 2 General Instructions

Section 3 General Terms and Conditions of Agreement

Section 4 Description of Services (if referenced in Section 1.2 below)

Attachment A Response Format

Attachment B Evaluation Matrix

Attachment C  Equal Business Opportunity Program Requirements
JSEB Form 1 Schedule & JSEB Form 2 Letter of Intent

Attachment D Sample Contract

AttachmentE  Performance Standards

AttachmentF  Indemnification

Attachiment G Insurarice

Form1 - Price Sheet

Form 2 - Conflict of Interest Certificate

Form3 Insurance Agent Acknowledgement

Form 4 Drug Free Workplace

Form 5 Mandatory Proposal Forms

Form 6 Responder’s Warranty

Form?7 Deviation From Services Requested in RFP

In the event of conflicting provisions, the following sections of this RFP will have priority in the
order listed: Section 1, Section 4, Section 2, Section 3; the Attachments, and the Forms.

Scope of Services.
The general purpose of this Request for Proposals (RFP) is to solicit proposals for various
workers’ compensation program managed cate services for the Self-Insurance Program of the

City of Jacksonville, Florida (“City”) in accordance with Chapter 128 of the Jacksonville
Municipal Code.

This RFP shall not be construed to create any obligation on the part of the City of Jacksonville
nor its independent agencies to enter into any contract with any Consultant, nor to serve as a
basis for any claim for reimbursement for expenditures or costs related to any Consultants’
developmerit and/or submission of a proposal in response to this RFP.

See Section 4 for a full description of the services and deliverables required under this RFP.

RFP: P-19-18 WC Managed Care Svc FINAL -2~





Section 4
Description of Services and Deliverables

Background,

The City of Jacksonville is a consolidated municipal government and authorized by the laws of the
State and City ordinances to self-insure certain risks. Included in the City’s Self-Insurance Program
(the “Program”) is workers’ compensation in accordance with Chapter 128 of the Jacksonville

Municipal Code.

City Ordinance establishing the Program authorizes independent agencies of the City of Jacksonville to
participate in the Program. Currently, the City and the following independent agencies are participants
of the Program:

City of Jacksonville

Jacksonville Port Authority (JaxPort)
JEA (Electric Business Unit)

JEA (Water/Sewer Business Unit)
Jacksonville Housing Authority
Jacksonville Airport Authority

O W L3RI

The City has been self-insured and self-administered for its Workers' Compensation Program since
October 1, 1977. The City’s Risk Management Division manages the Program on behalf of the
participants shown above for an employee population of approximately twelve thousand during the
peak sunmer months.

The City has a $1,500,000 retention per occurrence. A team of approximately ten (10) City employees
provides the day-to-day program services comprised of a manager, seven (7) Adjusters and two (2)
support staff,

The City currently uses the Coventry provider networks accessed via their contract with Amerisys. The
City currently contracts with Amerisys to provide specific services, including bill review services, check
writing services, electronic data interface (EDI) services and other services as detailed in the Scope of
services section. The expiration of the cutrent contract is September 30, 2018.

The City’s Risk Management Division provides all intake and first report of injury services. The
majority of case management and care coordination type service is provided directly by the adjuster for
each claim; therefore, telephonic case management and field case management is not being requested at
this time.

The City of Jacksonville has a stable population of employees including the two largest departments,
the Fire Rescue Department and the Jacksonville Sheriff's Office. A number of Workers’ Compensation
cases remain open for continuing treatment as well as additional accidents and injuries for this

population of employees.

There are currently 1,348 open cases. The breakdown is as follows: 605 are indemmnity cases; 658
medical only cases.

The number of medical bills from providers was 27,176 in FY 17. The City funds the payment for
approximately 2,265 bills on a monthly basis.
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Access to Data, Consultant must provide the City with real-time electronic access to all claim
file data maintained by the Consultant and created as a result of the services provided for the
City. Consultants will be required to download data into the City’s claim management
database system, currently the Marsh Clearsight - Clearsight Platform on a regular basis.
Consultants will also be required to accept downloaded data from the City's claim
management database system on a regular basis.

The Consultant must download, at regularly scheduled, agreed upon, intervals, all payment
information, such as imaged medical bills and documents and EOR data into the City’s claims
database system, currently the Marsh Clearsight - Clearsight Platform.

If, during the term of the agreement between the City and the Consultant, the City changes
claims management database systems, the Consultant will be responsible, at no additional cost
to the City, for making necessary adjustments so that the Consultant can continue to download
all payment information, such as imaged medical bills and documents, and EOR data into the
City’s new claims database system.

Additionally, the Consultant will be responsible for coordinating with the City’s LT.
Department to resolve any internet interface issues. The City will provide an LT. Department
point person.

Ownership of Claims Data. The City shall have all right, title, interest, and ownership to all
loss statistics and claim file data created as a result of the services provided, Further, at the sole
option of the City and upon ten (10) days written notice, the Consultant shall provide the City
with computer media containing all such loss statistic and claim file data. Such data shall be
made available in an excel spreadsheet format for claims administration and bill review
services.

The fees proposed must include the cost of the transition of the loss statistics and claim file data
at the conclusion of this agreement.

Audit of Files and Procedures. At the request of the City, the Consultant shall provide, at no
additional cost to the City, a current copy of Statement of Standards for Attestation
Engagements (“SSAE”)-16 report.

The City shall have the right to audit during the contract period and for five years following
the termination of the agreement.

RF¥P: P-19-18 WC Managed Care Sve FINAL EXHIBIT 'A' 27





44

4.5

4.6

4.7

Disclosure of Rebates & Overrides. Consultant must agree to provide full disclosure to the
City of all payments and fees relating the services provided for the City. Consultant must
agree to remit to the City, in the form of a credit, all rebates, overrides or other similar financial
consideration received by Consultant relating to the services provided for the City.

Account Manager. Consultant must agree to provide a mutually acceptable account manager
for the City’s account who will be the City’s single point of contact for all service issues relating
to this contract. The account manager is expected to attend periodic meetings in Jacksonville at
the discretion of the City’s Risk Manager. The expenses for travel will be included in the
overall contract price and not billed per trip.

Performance Standards. Consultant must agree to performance standards. Sample standards
are included in this RFP as Attachment E. Consultants are asked to indicate if they will agree
to these standards or provide an alternate standard.

Medical Bill Review and Audit Services.
N Medical bills must be electronically stamped with the date received by the Consultant.

(2 Promptly review all medical bills (in and out of network) for accuracy including, but
not limited to, as they relate to the following:
a. Duplicate billings
b. Unbundling of charges
. Upcoding of charges
d. Approval and appropriate precertification

3) Review all medical bills that:
a Are not subject to fee schedule coding
b Are for services not specifically addressed in the fee schedule
< Need an in-depth medical interpretation of the rules and regulations
d. For which the City specifically requests a review
e In the exercise of professional judgment, specifically, warrant review

4) Appropriately reprice all medical bills applying fee schedule, network fee arrangement
and, when applicable, special City negotiated provider agreements. Consultant will
communicate with the medical care providers when necessary to obtain additional
information regarding the bill.

(5) Consultant will scan all medical bills and download data so that scanned images are
linked to the individual claim record in City’s claim management database in the
format prescribed by the Marsh Clearsight - Clearsight Platform. Consultant will
request adjuster approval for all bills via a web-based interface with the City’s claim
management database. The City would like to see enhancement in the interface data to
include the date of treatment/service along with the date the bill was received on the
payment review and authorization screen. No bills will be paid without adjuster
approval. City and Consultant will agree to appropriate supervisory intervention
when adjuster does not approve or treject bill within reasonable timeframes,

(&) The Consultant will develop a code for “deny” included in the adjuster codes in the bill
paying process. The Consultant will generate an EOR that states this bill has been
denied and include the reason with sufficient detail for the provider to understand.
The Consultant will be responsible for sending out the EOR’s on denied bills directly to
the medical providers.

) The Consultant must provide an access point via e-mail and/or phone to directly
address a provider’s billing inquiry if the provider has a question or concern.
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4.8

4.9

For Medical Bill Audit services:

(1) The Consultant will audit in-network and out-network hospital/ provider bills:

a. Exceeding $10,000; and
b. For which the City specifically requests an audit
! Develop and follow written procedures to perform both desk and on-site audits by

experienced medical professionals,

Compliance with State of Florida Rules of Division of Workers’ Compensation (DWC)
Including Electronic Data Interface (EDI} Services. Consultants must be approved by the
appropriate state authority to provide the proposed services. It shall be the responsibility of
the Consultant to comply with all rules and regulations promulgated by the various state
agencies prescribing the practices and procedures for the services provided.

Consultant must perform all medical EDI filing with the State of Florida Division of Workers’
compensation in accordance with State of Florida statutory and regulatory requirements,
Consultant must correct and resubmit rejected transaction information within 3 - 5 business
days after the file has been rejected.

Any fines, penalties, or assessments charged against the City of Jacksonville for failure to
comply with the Division Financial Services rules and regulations, including EDI reporting,
must be timely paid by the Consultant directly to the Division of Financial Services, if such
fines, penalties, or assessments are associated with the performance or responsibilities of the
Consultant.

Check Writing Services The Consultant must pay the medical care providers for their services
and handle all IRS Form 1099 reporting requirements.

On weekly intervals, at a regularly scheduled time and day of the week as mutually agreed
upon, the Consultant will provide the City with a prepayment register weekly in Microsoft
Excel prior to the City advancing funds. The City will advance funds, after approval and
review of the prepayment register, for the purpose of paying claims to the medical care
providers. The Consultant will have a system for documenting the date the checks are mailed
to the providers, as required by the State.

Currently, the City has placed a retainer of $250,000 available if the funds advance is delayed.
Proposers are requested to detail any retainer or similar requirements that they will have and
indicate their willingness to negotiate the amount of any retainer.

The disbursement account used by the Consultant must have a fraud prevention controls to
protect against altered, forged, and counterfeit checks. The Consultant will be responsible for
all bank fees and fraudulent cashed checks and charges,

The Consultant will be responsible for either paper mailing or electronic transfer of Explanation
of Review forms (EOR) and funds to the medical providers after the City approves the
disbursements and provides the funding.

At regularly scheduled, agreed upon, intervals, the Consultant must post a payment file
including bill detail at line level to the City’s claim management database in the format
prescribed by the Marsh Clearsight ~ Clearsight Platform. The Consultant will provide the City
with an error report that details unmatched bills to City’s claim files. No payment can be made
without matching the bill to the correct file. Also, no payment can be made on closed files. On
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a daily basis, the Consultant must post pending bills and reports via a web-based interactive
process with the adjusters.

Additionally, the Consultant must download, at regularly scheduled, agreed upon, intervals,
all payment information including imaged medical bills and documents and EOR data into the
City's Marsh Clearsight - Clearsight Platform.

The funds advanced by the City will be held in the agreed upon account and will not be
commingled with any other funds of the Consultant. Under no circumstances will the
Consultant make payments to itself from this bank account,

At no additional cost to the City, the Consultant will be responsible for maintaining
appropriate IRS W9 forms from all medical providers and for the issuance of IRS 1099 forms
annually on behalf of the City. At the City’s request, the Consultant will provide copies to the
City. The Consultant will be responsible for the cost of any penalties or interest incurred due to
theerroneous or late filing of IRS forms,

The Consultant will be responsible for all postage fees associated with meeting the
requirements of this section.

Network Access Services. The City currently uses Coventry provider networks. Coventry
currently provides credentialing, peer review, grievance, and dispute resolution services
regarding medical care when appropriate. Proposals which include continued access to the
Coventry provider networks will be preferred.

Consultant must also provide access to an approved grievance process. The Consultant will
respond to grievances that are filed on behalf of the City of Jacksonville.

Pharmaceutical Management Services. The City currently uses the MyMatrix pharmaceutical
management service.  Proposals which include continued access to the MyMatrix
pharmaceutical management services will be preferred.

If Consultant does not provide prescription management services, Consultant shall have
established relationships with a prescription management service provider. Consultant will be
expected to provide information and recommendations to the City regarding the evaluation of
a prescription management delivery system which is oriented to allow injured workers ease of
prescription procurement, reasonable utilization review systems, ability of adjusters to
electronically establish claimant level formulary criteria, provide the City with timely and
useful prescription management statistical data and provide drug purchase discounts.

It is anticipated that the Consultant will subcontract with the prescription management vendor
on behalf of the City. The Consultant’s fee structure should anticipate the management and
oversight of this service. The Consultant will resolve billing disputes directly with the
prescription management vendor. It is anticipated that the prescription management vendor
will have fees below the Florida State Mandated Workers’ Compensation Fee Schedule for
prescription products,

The Consultant will be responsible for coordinating the necessary data transfers from the
prescription management vendor, the City and the Consultant.

Statistical Data. Consultant will provide the City with monthly reports regarding bill activity.
Consultant will include sample reports in its Required Proposal Form (Attachment A).
Consultant must have the ability to tailor reports to the City’s needs. The contract fee from the
Consultant must include the cost to produce these reports in its overall global price for services.
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Additional reports can be requested by the Chief of the Division of Risk Management or
designee without any additional charges during the contract year.

Proposers who can also provide access to run reports directly from their system will be
preferred.

413 Cost of Services. In order to compare proposals and establish budgets, it is critical that all
proposals be based upon an objective and comparable basis. Only proposals which include a
flat non-adjustable annual cost will be considered. Only five year fixed cost guarantees will be
considered. PROPOSALS WHICH INCLUDE PER BILL AND/OR PERCENTAGE OF
SAVINGS FEES FOR BILL REVIEW AND NETWORK ACCESS WILL NOT BE CONSIDERED,
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(End of Section 4 - Reniainder of pagé intentionally left blaik)
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Form 1 - Price Sheet

NAME OF CONSULTANT___ USIS, luc, dba AmeriSys

. Proposal Number P-19-18

Proposed Flat Annual Cost for ALL REQUESTED SERVICES:

Term Proposed Cost
October 1, 2018 - September 30, 2019 $239 504100
October |, 2019 - September 30, 2020 §34R.000.00
October 1, 2020 - September 30, 202} $356.750.00
October 1, 2021 - September 30, 2022 $165.500.00

. October [, 2022 September 30, 2023 $3174,750.00

Please oatline ALL variable costs which are not included above.
Mo variable costs,

Please confirm that all services outlined in the Transition Phasc are included in above pricing.
Allservices outlined in the Transition Phase are included i the above pricing.
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City of Jacksonville, Florida
PROCUREMENT DIVISION

OHE CITY. ONE JACKSORNVILLE.

MEMORANDUM

DATE July 30, 2018
T Gregory Pease, Chalrman
Professional Services Evaluation Committee
FROM: Twane Duckworth, Chief
Finance and Administration Departmeny/Risk Management Division
Bibinia Centeno, Manager, Finance & Administrative
Finance and Administration Departmeny/Risk Management Division
Subject: Certification Letter for P-42-18 Workers” Compensation and Casualty Claims

Review Services

Please take appropriate action to issue a Request for Proposal {(REPY for the referenced
professional services.

The following information is furnished in accordance with chapter 126.302 of the City Ordinance

Code,

The general purpose of the service or study: See attached RFP

The Objective of the study or services: Is to provide for a consultant to review Risk
Management Claims for professional standards,

The estimated period of time needed for the service or study: Ongoing: RFP is for
consultant to begin in FY19 with four (4) one-vear renewal options.

The estimated cost of the service or study: 835,000.00

Whether the proposed study or service would or would not duplicate a prior or existing
study or service: This will not be a duplication of service,
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List of current contracts or prior services or studies which are related to the proposed
study or service. RFF P-36-13 has expired; this will be a new RFP.

A statement as to why the service/study cannot be done by department or agency statf;
This has to be conducted by an outside party as the Consultant is reviewing internal
process without the conflict of aas.

The names and telephone numbers of two representatives from the using agency
designated to serve on the evaluation committee as subcommitiee members: Twane
Puckworth « 904-630-7208; Bibinia Centeno - 904-630-7901

A project funding account number; AFRMSBIAD - 310

The names and addresses of specific consultants the using agency wishes to be included
in the solicitation process.

A signed statement to the effect the individuals responsible for developing the scope and
Certification letter and the two individuals named herein to serve as subcommitios
Members, have read and understand the Procurement Manual and Procurement
Committee Guidelines dated March, 2017

“Tomnz. Doclanh Chie/ | 1, Meont
} 5

TITLE - Chief of Risk Managemehh

T Gaa, Fhmosl £ $dn p

TITLE Finance & Administration Mgr,i

214 N, Hogan Street, Suite 105 | Jacksonville, FL 32202 | Phone: 9042558830 | Fax: 904.255.8537 | www.coj.net
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City of Jacksonville, Florida

PROCUREMENT DIVISION

ONE CITY. ONE JACKSONVILLE,

MEMORANDUM
DATE: July 30, 2018
TO: Gregory Pease, Chalrman

Professional Services Fvaluation Commitice

FROM: Twane Duckworth, Chief
Finance and Administration Department/Risk Management Division

Ann Willis, Property & Casualty Compliance Administrator
Finance and Administration Department/Risk Management Division

Subject: Certification Letter for P-43-18 Casualty Broker Services

Please take appropriate action to issue a Request for Proposal (RFP) for the referenced
professional services,

The following information is furnished in accordance with chapter 126.302 of the City Ordinance
Code.

1. The general purpose of the service or study: See attached REP

2. The Objective of the study or services: Is to provide for a professional insurance services
broker to place coverage for the City’s Casualty insurance policies.

3. The estimated period of time needed for the service or study: Ongoing; RFP is for
consultant to begin immediately to obtain coverage for FY19 with four (4) one-year

renewal options.

4. The estimated cost of the service or study: $1.8 million annually.

L8

Whether the proposed study or service would or would not duplicate a prior or existing
stucly or service: This will not be a duplication of service.

o Hlogan Streer, Suite 105 © Jechsonviile, ¥1 32000 | Phose 042558538 ¢ Pax 90025555 s o) et
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6. List of current contracts or prior services or studies which are related to the proposed
study or service, RIP P-28-13 which is expiring; this will be a new RFP,

7. A statement as to why the service/study cannot be done by department or agency staff:
This has to be conducted by an outside insurance broker with access to the insurance
markets to obtain coverage for the City,

B. The names and telephone numbers of two representatives from the using agency
designated to serve on the evaluation commitiee as subcommittee members: Twane
Duckworth - 904-630-7208; Ann Willis - 904-630-7891

9. A project funding account number: AFRMSBIMI - 4521; 4524, 4525, 4508, 4543, 4564

10. The names and addresses of specific consultants the using agency wishes to be included
in the solicitation process.

1. A signed statement (o the effect the individuals responsible for developi ng the scope anad
Certification Jetter and the two individuals named herein to serve as subcommiltee
Members, have read and understand the Procurement Manual and Procurement
Commities Guidelines dated March, 2017

MN&} j?;;ﬂ}% »Sibi‘%wrﬁ" {é\n@{ @;i ;’ﬁyf,{w jﬁif -

TITLE - Chief of Risk Mana g;{fm%n‘f

Aon Lol (isally Complayce
TITLE Property/Casualty (Z(m{plh Ad. %ﬁ% s
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City of Jacksonville, Florida
Lenny Curry, Mayor

Department of Finance

Risk Management Division
117 W. Duval Street, Suite 335
Jacksonville, FL 32202

{804) 530-1312

ONE CITY. ONE JACKSONVILLE.

www.Coj. net
MEMORANDUM

DATE: August 7, 2018

TO: Gregory Pease, Chairman

Professional Services Evaluation Committee

FROM: Twane Duckworth, Chief of Risk Management
Bruce J. Tyson, Senior Safety Officefw"
Risk Management Division

Subject: P-14-16 Environmental and Health Services — Amendment # 3

The current term for Award No.P-14-16 with Golder Associates, Inc. for Environmental & Health
Services is October 1, 2017 to September 30, 2018. This is the third (3") amendment to the award for
the period of August 1, 2018 to September 30, 2018 and the maximum indebtedness to the city will
be a not-to-exceed amount of $20,000.00, to a new maximum indebtedness of $200,000.00. All other
terms and conditions shall remain the same.

Accordingly, it is recommended that Procurement authorizes Amendment # 3 for Award P-14-16, with
Golder Associates, Inc. for Environmental and Health Services, and increase the maximum
indebtedness to the City by a not-to-exceed amount of $20,000.00. The new total maximum
indebtedness is $200,000.00. All other terms and conditions remain the same.

Thank you for your consideration in this matter.

Attachment: Exhibit 1
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Fromu Tyson, Bruce

Sent: . Tuesday, July 17, 2018 3:24 PM
To: Centeno, Bibinia

o Arceo, Emerito

Subject: FW: Additional Funds

Did | forward this information to you?

Bruce

From; Wagner, Andreas [inaliocandres
Sent: Friday, July 06, 2018 7:42 AM
Yot Tyson, Bruce

Subject: RE; Additional Funds

Hi Bruce;

Based on our current biliing efforts and assuming that we will continue with a similar level of work requests, we can

bresk-out our monthly anticipated fees as follows: { Fov vinenthi )
Project $ Ameount % of Fee
Project Management $ 200.00 , 2%
| Ergonomic Support 3 1,800.00 18%
JHA S £,000.00 5%
Other , S 2,000.00 20%
Total Monthly Fee s 10,000.00

This includes all expenses. Under Other, we could include making changes to EAP Drawings as long as the budget allows
forit.

Doss this provide you with enough detail for your meeting? 1 will be back In the office on Monday {luly 3} and can
provide more details then if needed.

Cheers,

Andreas

From: Tyson, Bruce <BTyson@colnet>

Sent: Monday, lune 25, 2018 421 PM

To: Wagner, Andreas <Andreas Wagner@golder.com>

Subject: Additional funds
importancs: High





