3

V.

For the best experience, open this PDF portfolio in
Acrobat X or Adobe Reader X, or later.

Get Adobe Reader Now!



http://www.adobe.com/go/reader


1.

2.

3.

ITEM

SC-0256-16

PSC-0350-16

SC-0449-16

GENERAL GOVERNMENT AWARDS COMMITTEE MEETING
Thursday, June 6th, 2019, 1:00 p.m.
Ed Ball Building, 214 North Hogan Street, 8" Floor
Room 851, Board Room “A”

TITLE

BOARD-UP AND GRAFFITI
REMOVAL SERVICES FOR
RESIDENTIAL &
COMMERCIAL PROPERTIES

PIGGYBACK UTAH
CONTRACT #MAZ208/STATE
CONTRACT #25172500-2-
WSCA-15-ACS FOR TIRES,
TUBES & SERVICES

GOODYEAR PURSUIT TIRES
AND SERVICES

CONSENT AGENDA

The Chief of the Procurement Division offers the following items for the Consent Agenda. Any item may be moved from the Consent Agenda to the Regular Agenda by a
committee member asking that the item be considered separately.

DEPT. OR DIV.

MUNICIPAL
CODE

FLEET
MANAGEMENT
DIVISION

FLEET
MANAGEMENT
DIVISION

VENDOR

JASON PHITIDES, INC.
(PRIMARY VENDOR)

THE GOODYEAR TIRE AND
RUBBER COMPANY

THE GOODYEAR TIRE AND
RUBBER COMPANY

AMOUNT ACTION

$20,000.00 INCREASE,
TOT.REV.EST.EXP.
$1,055,000.00
NOT-TO-EXCEED
$1,065,000.00

RATIFY THE PERIOD OF
SERVICE FROM MAY 31,
2019 TO DATE OF AWARD

3 MONTHS EXT.
(MAY 31, 2019 THROUGH
AUGUST 31, 2019)

$30,000.00 INCREASE,
TOT.REV.EXP.
NOT-TO-EXCEED
$5,645,000.00

RATIFY THE PERIOD OF
SERVICE FROM MAY 26,
2019 TO DATE OF AWARD

98 DAYS EXT.
(MAY 26,2019 THROUGH
AUGUST 31, 2019)

$170,000.00 INCREASE,
TOT.REV.EXP.
NOT-TO-EXCEED
$1,845,000.00





GENERAL GOVERNMENT AWARDS COMMITTEE MEETING
Thursday, June 6th, 2019, 1:00 p.m.
Ed Ball Building, 214 North Hogan Street, 8" Floor
Room 851, Board Room “A”

CONSENT AGENDA

The Chief of the Procurement Division offers the following items for the Consent Agenda. Any item may be moved from the Consent Agenda to the Regular Agenda by a
committee member asking that the item be considered separately.

ITEM TITLE DEPT. OR DIV. VENDOR AMOUNT ACTION
4. CS-0111-17 DEMO & SITE CLEARANCE ~ MUNICIPAL CODE REFER TO AWARD $150,000.00 INCREASE,
OF UNSAFE PROPERTIES RECOMMENDATIONS (ZONE 2,3,4,5,6)
(ZONE 2,3.45.6)
TOT.REV.AN.EXP.
$2,253,527.00
NOT-TO-EXCEED
$5,553,527.00

5.  AD-0319-17

6. SC-0295-18

7.  PSC-0555-18

8. CF-0143-19

TITLE SEARCHES FOR
MUNICIPAL CODE

AUTOMOTIVE VEHICLES
AND LIGHT TRUCKS

PIGGYBACK GSA
CONTRACT #35F-0623S FOR
HARDWARE EQUIPMENT,
MONITORING AND
SUBSCRIPTION SERVICES

ADA CURB RAMP
IMPROVEMENTS-
EASTSIDE PHASE 1

MUNICIPAL CODE

FLEET MANAGEMENT
DIVISION

RISK MANAGEMENT
DIVISION

DEPARTMENT OF
PUBLIC WORKS

LANDMARK TITLE
(PRIMARY VENDOR)

GARBER CHEVROLET
BUICK GMC, INC.

LYTX, INC.

JAX UTILITIES
MANAGEMENT, INC.

$30,000.00 INCREASE,
TOT.REV.EST.EXP.
$270,000.00
NOT-TO-EXCEED
$280,000.00

$62,966.96 INCREASE,
TOT.REV.EST.EXP.
$3,367,538.32
NOT-TO-EXCEED
$8,301,415.32

$200,473.80

$2,204,292.00





GENERAL GOVERNMENT AWARDS COMMITTEE MEETING

Thursday, June 6th, 2019, 1:00 p.m.
Ed Ball Building, 214 North Hogan Street, 8" Floor
Room 851, Board Room “A”

CONSENT AGENDA

The Chief of the Procurement Division offers the following items for the Consent Agenda. Any item may be moved from the Consent Agenda to the Regular Agenda by a
committee member asking that the item be considered separately.

10.

11.

12.

13.

14,

ITEM

SC-0467-19

SC-0478-19

XF-0479-19

SS-0516-19

XS-0517-19

SS-0520-19

TITLE

PURCHASE OF 30-FOOT
BOOM MOWER

CITYWIDE BOTTLED
WATER AND COOLER
RENTAL SERVICE-
RE-BID

CISCO NETWORK
EQUIPMENT FOR THE
CECIL BACK-UP

911 CENTER

BLUETOAD SPECTRA
ETHERNET UNITS,
BLUETOAD SPECTRA
CELLULAR UNITS

SALE OF SURPLUS
EQUIPMENT- (2) FIRE
APPARATUSES

MODEL T640 PM MASS
MONITORS AND
ACCESSORIES

DEPT. OR DIV.

FLEET MANAGEMENT
DIVISION

PROCUREMENT
DIVISION

INFORMATION
TECHNOLOGIES
DIVISION

TRAFFIC
ENGINEERING
DIVISION

PROCUREMENT
DIVISION

NEIGBORHOODS
DEPARTMENT /
ENVIRONMENTAL
QUALITY DIVISION

VENDOR

ATMAX EQUIPMENT
COMPANY

REJECT:

NESTLE WATERS
NORTH AMERICA, INC.

AWARD:

DS SERVICES OF
AMERICA, INC.

PRESIDIO NETWORK
SOLUTIONS, LLC

TRAFFIC CAST
INTERNATIONAL, INC.

BAKER COUNTY
EMERGENCY SERVICES

TELEDYNE API

AMOUNT ACTION

$176,450.00

$180,000.00

$124,399.01

$208,795.00

$10,000.00 EACH
TOT. AWARD AMT.
$20,000.00

$74,388.00





GENERAL GOVERNMENT AWARDS COMMITTEE MEETING
Thursday, June 6th, 2019, 1:00 p.m.
Ed Ball Building, 214 North Hogan Street, 8" Floor
Room 851, Board Room “A”

CONSENT AGENDA

The Chief of the Procurement Division offers the following items for the Consent Agenda. Any item may be moved from the Consent Agenda to the Regular Agenda by a
committee member asking that the item be considered separately.

ITEM TITLE DEPT. OR DIV. VENDOR AMOUNT ACTION
15. PSC-0523-19 PIGGYBACK STATE OF INFORMATION SHI INTERNATIONAL  $609,294.84
FLORIDA CONTRACT TECHNOLOGIES CORP.
#43230000-15-12 LICENSING DIVISION

SOLUTIONS PROVIDERS OF
MICROSOFT SOFTWARE AND

SERVICES
16. SS-0524-19 ZOLL X-SERIES CARDIAC JACKSONVILLE ZOLL MEDICAL $121,979.28
MONITOR AND FIRE AND RESCUE CORPORATION
DEFIBRILLATOR DEPARTMENT
JFRD
17. PSC-0525-19 PIGGBACK COLUMBIA JACKSONVILLE THE ACT 1 GROUP, $1,739,045.00
COUNTY, OR, RFP FOR JAIL SHERIFF’S OFFICE INC. d/b/a ATIMS (FIRST YEAR)
MANAGEMENT SYSTEM
SOFTWARE AND SOFTWARE TOT.EXP.AMT.
SUPPORT AND MAINTENANCE NOT-TO-EXCEED
$4,469,392.00
CONSENT AGENDA SECONDED BY:
MOVED BY:
Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons.
This agenda is subject to additions and/or deletions.
cc: CORPORATION SECRETARY

COUNCIL AUDITOR
COUNCIL SECRETARY
OFFICE OF INSPECTOR GENERAL





CC:

GENERAL GOVERNMENT AWARDS COMMITTEE MEETING
Thursday, June 6th, 2019, 1:00 p.m.
Ed Ball Building, 214 North Hogan Street, 8" Floor
Room 851, Board Room “A”

REGULAR AGENDA

The Chief of the Procurement Division offers the following items for the Regular Agenda:

ITEM TITLE DEPT. ORDIV. VENDOR AMOUNT

THERE ARE NO ITEMS ON THE
REGULAR AGENDA THIS WEEK.

REGULAR AGENDA

MOVED BY: SECONDED BY:

Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons.

This agenda is subject to additions and/or deletions.

CORPORATION SECRETARY
COUNCIL AUDITOR

COUNCIL SECRETARY

OFFICE OF INSPECTOR GENERAL

ACTION





1.

CcC:

ITEM

CDB-0007-16

CDB-0008-16

ESC-0396-18

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE MEETING
Thursday, June 6th, 2019, 1:00 p.m.

TITLE

SVCS FOR VERTICAL/

ARCHITECTURAL PROJECTS
(FIRE STATION NO.73

RFQ FOR DESIGN-BUILD

PROJECT)

(MEMORIAL PARK
BULKHEAD REPAIR

PROJECT)

SOLUTION- RE-BID

CSPEC AGENDA

RFQ FOR DESIGN-BUILD
SVCS OF ACTIVE AND
PASSIVE PARK PROJECTS

MEDICAL EXAMINER’S
OFFICE CASE MANAGEMENT

Ed Ball Building, 214 North Hogan Street, 8" Floor

Room 851, Board Room “A”

CSPEC AGENDA
The Chief of the Procurement Division offers the following items for the CSPEC Agenda:

DEPT. OR DIV.

DEPARTMENT OF PUBLIC
WORKS/

FIRE AND RESCUE
DEPARTMENT

DEPARTMENT OF PUBLIC
WORKS/

PARKS, RECREATION AND
COMMUNITY SERVICES
DEPARTMENT

INFORMATION
TECHNOLOGIES
DIVISION/ MEDICAL
EXAMINER’S OFFICE

VENDOR

AULD & WHITE
CONSTRUCTORS, LLC.

ACON CONSTRUCTION
COMPANY, INC.

THINC.IT, LLC. d/b/a
FORENSIC ADVANTAGE
SYSTEMS

SECONDED BY:

MOVED BY:

AMOUNT

$5,574.00 (CO#3),
REV.GMP.
$3,498,069.00

TOT.AN.EXP.
$18,000,000.00
TOT. AMT. SPENT
TO DATE IS
$7,459,461.37

$119,971.82 (CO#1),
REV.GMP.
$216,378.77

TOT.AN.EXP.
$18,000,000.00
TOT.AMT.SPENT
TO DATE IS
$13,436,181.99

$44,000.00 INCREASE,
(PCR #1&#2)

TOT. REV.EXP.
NOT-TO-EXCEED
$551,095.00

Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons.

CORPORATION SECRETARY

COUNCIL AUDITOR
COUNCIL SECRETARY

OFFICE OF INSPECTOR GENERAL

This agenda is subject to additions and/or deletions.

ACTION
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SUBJECT: BOARD-UP AND GRAFFITI REMOVAL SERVICES FOR RESIDENTIAL & COMMERCIAL PROPERTIES
BID #: SC-0256-16 OPEN DATE: 2015-09-16

GENERAL GOVERNMENT AWARDS COMMITTEE
KIND AND BASIS OF CONTRACT: SERVICE CONTRACT

AGENCY: MUNICIPAL CODE

BASIS OF AWARD: ALL OR NONE PRIMARY VENDOR/SECONDARY VENDOR PER SECTION 3- DATE OF AWARD
THROUGH 09/30/16

NUMBER OF BIDS INVITED: (4} NUMBER RECEIVED: (2) OTHER (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Subject bid was awarded on 10/1/15 to Jason Phitides, Inc., (primary vendor) in the amount of $150,000.00 and
Hardscape Construction (secondary vendor) in the amount of $10 000.00; Increased on 07/14/16 to Jason Phitides, Inc.
(primary vendor) in the amount of $50,000.00; 1* Renewal option utilized on 09/22/16 to Jason Phitides in the amount of
$75,000.00; Hardscape Construction (secondary vendor) was not renewed; Increased on 01/26/17 to Jason Phitides, Inc.
{primary vendor) in the amount of $50,000.00; Increased on 05/11/17 to Jason Phitides, Inc. {primary vendor) in the
amount of $100,000.00; Increased on 07/29/17 to Jason Phitides, inc. (primary vendor) in the amount of $100,000.00; 2™
Renewal option utilized on 08/19/17 in the amount of $100,000.00; Increased on 03/01/18 to Jason Phitides, Inc. {primary
vendor) in the amount of $150,000.00; 3™ Renewal option utilized 08/23/18 in the amount of $60,000; Increased on
11/29/18 to Jason Phitides, Inc. (primary vendor} in the amount of $100,000.00; Increased on 02/14/19 in the amount of
$100,000.00 to Jason Phitides, Inc. (primary vendor).

Recommend approval to increase award to Jason Phitides, Inc., (primary vendor) in the amount of $20,000.00, for a
revised estimated expenditure in the amount of $1,055,000.00. Total award amount not-to-exceed $1,065,000.00.

This award is to be funded by account; ERCC1L.2CP-03410 to be executed by Purchase Order(s)

Attachments: Recommendation Memo, Previous Award(s)

RESPECTFULLY SUBMITTED ’3 "y M

GREGORY PEASE, CHIEF
PROGUREMENT DIVISION
CONCURRENCE BY: Michael Chao, Chief, Municipal Code Compliance Division

ANALYST:

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






SC03%p-)le
Gity of Jacksonville, Florida

Lenny Curry, Mayor

City Hall at St. James
117 W. Duval St.
Jacksonville, FL 32202
(904) 630-CITY

ONE CITY. ONE JACKSONVILLE www.coj.net

May 29, 2019

MEMORANDUM

i 6 Gregory Pease, Division Chief
Procurement Division

FROM: Michael Chao, Division Chief M‘”

Municipal Code Compliance Division o i )
053019 10s0&: 01

RE: Change Order Request for Increase on Master Blanket PO# 600871 :9’:'(i‘>"ﬁ}£i3§§=)"‘*t REvISLan

Municipal Code Compliance Department requests an increase to the awarded vendor on PO600871:9 of
$20,000.00.

Funding Source: ERCC011CP-03410

MC/kd





SUBJECT: BOARD-UP AND GRAFFITI REMOVAL SERVICES FOR RESIDENTIAL & COMMERCIAL PROPERTIES

BID # SC-0256-16 OPEN DATE: 2015-09-16

GENERAL GOVERNMENT AWARDS COMMITTEE
KIND AND BASIS OF CONTRACT: SERVICE CONTRACT

AGENCY: MUNICIPAL CODE

BASIS OF AWARD: ALL OR NONE PRIMARY VENDOR/SECONDARY VENDOR PER SECTION 3- DATE OF AWARD
THROUGH 09/30/16

NUMBER OF BIDS INVITED: (4) NUMBER RECEIVED: (2) OTHER (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Subject bid was awarded on 10/1/15 to Jason Phitides, Inc., {primary vendor) in the amount of $150,000.00 and

Hardscape Construction (secondary vendor) in the amount of $1D 000.00; Increased on 07/14/16 to Jason Phitides, Inc.
{primary vendor) in the amount of $50,000.00; 1% Renewal option utilized on 09/22/16 to Jason Phitides in the amount of
$75,000.00; Hardscape Construction (secondary vendor) was not renewed; Increased on 01/26/17 to Jason Phitides, Inc.
{primary vendor) in the amount of $50,000.00; Increased on 05/11/17 to Jason Phitides, Inc. {primary vendor) in the
amount of $100,000.00; Increased on 07/29/17 1o Jason Phitides, Inc. {primary vendor) in the amount of $100,000.00; 2™
Renewal option utilized on 08/19/17 in the amount of $100,000.00; Increased on 03/01/18 to Jason Phitides, Inc. (primary
vendor) in the amount of $150,000.00; 3™ Renewal option utilized 08/23/18 in the amount of $60,000; Increased on
11/29/18 to Jason Phitides, Inc. (primary vendaor) in the amount of $100,000.00.

Recommend approval to increase award to Jason Phitides, Inc., (primary vendor} in the amount of $100,000.00, for a
revised estimated expenditure in the amount of $1,035,000.00. Total award amount not-to-exceed $1,045,000.00.

This award is to be funded by account: ERCC1L2CP-03410 to be executed by Purchase Order(s)
Aftachments: Recommendation Memo, Previous Award(s)

ANALYST: Mﬂf‘f) ’LAZ{étb: RESPECTFULLY SUBMITTED /f%“fc %""‘/

@/ MARILYN CAIDLER GREGORYPEASE, CHIEF
PROBUREMENT DIVISION
CONCURRENCE BY: Bryan Mosier, Chief, Municipal C Compliance Divisi

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING _'A _ MEMBERS DISAPPROVING _}Zﬁ DATE:__.Q__/ [ 4[ {7

OTHER:
ETION OF AWGRDI HORITY DATE 'ﬂb'//fl}//l
\Mavem DISAPPROVED /
OTHER I
SIGNATURE OF AUTHENTICATION /W) (/' J N \ QAMA f

Sam E. Mousa

Chief Administrative Officer
For: Mayor Lenny C urry
Under Authority of
Executive Order No 20} 5.05





SUBJECT: BOARD-UP AND GRAFFITI REMOVAL SERVICES FOR RESIDENTIAL & COMMERCIAL PROPERTIES
BID #: SC-0256-16 OPEN DATE: 2015-08-16

GENERAL GOVERNMENT AWARDS COMMITTEE
KIND AND BASIS OF CONTRACT: SERVICE CONTRACT

AGENCY: MUNICIPAL CODE

BASIS OF AWARD: ALL OR NONE PRIMARY VENDOR/SECONDARY VENDOR PER SECTION 3- DATE OF AWARD
THROUGH 09/30/16

NUMBER OF BIDS INVITED: (4) NUMBER RECEIVED: (2) OTHER (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Subject bid was awarded on 10/1/15 to Jason Phitides, Inc., (primary vendor) in the amount ol $150,000.00 and
Hardscape Construction (secondary vendor) in the amount of $10,000.00; increased on 07/14/16 to Jason Phitides, Inc.
(primary vendor) in the amount of $50,000.00; 1* Renewal option utilized on 09/22/16 to Jason Philides in the amount of
$75,000.00; Hardscape Construction {secondary vendor) was not renewed; Increased on 01/26/17 ta Jason Phitides, inc.
{primary vendor) in the amount of $50,000.00; Increased on 05/11/17 to Jason Phitides, inc. (primary vendar) in the
amount of $100,000.00; Increased on 07/29/17 to Jason Phitides, inc. (primary vendor) in the amount of $100,000.00; 2™
Renewal option utilized on 08/19/17 in the amount of $100,000.00; Increased on 03/01/18 to Jason Phitides, Inc. (primary
vendor) in the amount of $150,000.00; 3® Renewal option utilized 08/23/18 in the amount of $60,000.

Recommend approval to increase award to Jason Phitides, Inc., {primary vendor) in the amount of $100,000.00, for a
revised estimated expenditure in the amount of $935,000.00. Total award amount nol-to-exceed $945,000.00.

This award is to be funded by account: ERCC1L2CP-03410 to be executed by Purchase Order(s)

Attachmenls: Recommendation Memo, Previous Award(s)

ANAJYST: &L&.ﬁéﬁﬁ RESPECTFULLY SUBMITTED _A’/‘ﬂ,
MARILYN LAIDLER GRHFGORY PEASE, CHIEF

PROCUWHEMENT DIVISION
unicipal Cade Compliance Divisio

NCURRENCE BY: Bryan Mosier, Chief

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING _.?L MEMBERS DISAPPROVING ﬁ_ pATE: __{{ / 2.9 / { 9

OTHER:
{ ﬂ / y)
Q?ON OF AWARDING AUTHORITY DATE | A Vi VA )
ma PROVED DISAPPROVED /

OTHER

r |
SIGNATURE OF AUTHENTICATION AQ//W\/ (/‘./ [U UMA e

= —
SamE, ALc:usn
Chief Adinistrative Officer
For: Mayur Lenny Curry
Under Authority of
Executive Order No 201 5-08






SUBJECT: BOARD-UP AND GRAFFITI REMOVAL SERVICES FOR RESIDENTIAL & COMMERCIAL PROPERTIES
BID #: SC-0256-16 OPEN DATE: 2015-09-16

GENERAL GOVERNMENT AWAR MMITTEE
KIND AND BASIS OF CONTRACT: SERVICE CONTRACT

AGENCY: MUNICIPAL CODE

BASIS OF AWARD: ALL OR NONE PRIMARY VENDOR/SECONDARY VENDOR PER SECTION 3- DATE OF AWARD
THROUGH 09/30/16

NUMBER OF BIDS INVITED: (4) NUMBER RECEIVED: (2) OTHER (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Subject bld was awarded on 10/1/15 to Jason Phitides, Inc., (primary vendar) in the amount of $150,000.00 and
Hardscape Construction (secondary vendor) in the amount of 310 000.00; Increased on 07/14/16 to Jason Phitides, Inc.
(primary vendor) in the amount of $50,000.00; 1* Renewal option utilized on 09/22/16 to Jason Phitides in the amount of
$75,000.00; Hardscape Cdnstruction {(Secondary vendor) was not renewed; Increased on 01/26/17 to Jason Phitides, Inc.
(primary vendor} in the amount of $50,000.00; Increased on 05/11/17 to Jason Phitides, Inc. (primary vendor) in lhe
amount of $100,000.00; increased on 07/29/17 to Jason Phitides, Inc. (primary vendor) in the amount of $100,000.00; 2™
Renewal option utilized on 08/19/17 in the amount of $100,000.00; Increased on 03/01/18 to Jason Phitides, Inc. (primary
vendor) in the amount of $150,000.00.

Recommend approval to utilize the 3™ Renewal and Final Renewal Option with Jason Phitides, Inc., (primary vendor) in
the annual expenditure amount of $60,000.00 (primary vendor). Period of Service will be from Qctober 1, 2018 through
September 30, 2019. Total revised estimaled expenditure amount will be $835,000.00. Total award amount not-to-exceed
$845,000.00.

This award is 1o be funded by account: ERCD1A1-08301 to be executed by Purchase Order(s)

Aftachmenls: Recommendation Memo, Vendor Letter, Pravious Award(s)

This award is subject to appropriation by the City In the fiscal year beginning October 1, 2018. No funds have been
appropriated to date. The City has no obligation for payment and work hereunder is not authorized unless funds are
apprcprialed for work harein A written notification will be provided in the event funds are approp;i%d.u.

6{/}/ RESPECTFULLY SUBMITTED ;
MAHlLYH LAIDLER RY/PEASE, CHYEF—

NCURRENCE BY: B

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING _2 MEMBERS DISAPPROVING _;Zj_ DATE:__B_Q&AI_E_
i~ . OTHER:

/
/d

mﬁi‘ﬂfm OF AWARDING AUTHORITY DATE 5?)-2 %;57 ; 6

. / N
PROVED DISAPPROVED Sam E. Mousa
N/ Chiel Admmistrative Officer
OTHER 0 FAR For: Mayor Lenny Curry

{/L/ Under Authority of"
SIGNATURE OF AUTHENTICA (A AAIN _/ Exccuive Order No. 2015-05






SUBJECT: BOARD-UP AND GRAFFITI REMOVAL SERVICES FOR RESIDENTIAL & COMMERCIAL PROPERTIES

BID #: SC-0256-16 OPEN DATE: 2015-09-16

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT
AGENCY: MUNICIPAL CODE

BASIS OF AWARD: ALL OR NONE PRIMARY VENDOR/SECONDARY VENDOR PER TION 3- DATE OF AW
THROUGH 09/30/16

NUMBER OF BIDS INVITED: (4) NUMBER RECEIVED: (2) QTHER (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Subject bid was awarded on 10/1/15 to Jason Phitides, Inc., {primary vendor) in the amount of $150,000.00 and
Hardscape Construction (secondary vendor) in the amount of $10,000.00; Increased on 07/14/18 to Jason Phitides, Inc.
_primary vendor) in the amount of $50,000.00; 1st Renewal option utilized on 09/22/16 to Jason Phitides in the amount of
$75,000.00; Hardscape Construction (secondary vendor) was not renewad; Increased on 01/26/17 to Jason Phitides, Inc.
(primary vendor) in the amount of $50,000.00; Increased on 05/11/17 in the amount of $100,000.00 to Jason Phitides, Inc.
(primary vendor); Increased on 07/28/17 in the amount of $100,000.00 to Jason Phitides, Inc. (primary vendor); g™
Renewal Option utilized on 08/19/17 in the amount of $100,000.00.

Recommend approval to increase award to Jason Phitides, Inc. (primary vendor) in the amount of $150,000.00, for a
revised estimated expenditure in the amount of $775,000.00. Total award amount not-to-exceed $785,000.00.

This award is to be funded by account(s): ERCD1A1-08301B-005697-PDC001-18- $100,005.00; ERCC1L2CP-03410-
$49,995.00 to be executed by Purchase Order(s).

Attachments: Recommendation Memo, Previous Award(s)
RESPECTFULLY SUBMITTED

GR PEASE, CHIEF
PRGCUREMENT DIVISION

CONCURRENCE BY: Bryan Mosier, Chief, Municipal Caode Compliance Divigion

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABQVE

MEMBERS APPROVING 3 MEMBERS DISAPPRQWNG_;Zs_ pate: __ 5/ A / (%

OTHER:
0ot le
ACTION OF AW IWHDRWV DATE J// Vi/\V
{Wovsn {Eﬁ\ p DISAPPROVED /
¥ L)

OTHER . A

¢

SIGNATURE OF AUTHENTICATION

am E. Mousa
Chief Administrative Officer
For: Mayor Lenny Curry
Under Autharity of:
Executive Order No. 2015-05





SUBJECT: BOARD-UP AND GRAFFITI REMOVAL SERVICES FOR RESIDENTIAL & COMMERCIAL PROPERTIES

BID #: SC-0256-16 OPEN DATE: 2015-09-16

GENERAL GOVERNMENT AWARDS COMMITTEE
KIND AND BASIS OF CONTRACT: SERVICE CONTRACT

AGENCY: MUNICIPAL CODE

BASIS OF AWARD: ALL OR NONE PRIMARY VENDOR/SECONDARY VENDOR PER SECTION 3- DATE OF AWAR
THRQUGH 09/30/18

NUMBER OF BIDS INVITED: (4) NUMBER RECEIVED: (2) OTHER (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Subject bid was awarded on 10/1/15 to Jason Phitidas, Inc., {primary vendor) in the amount of $150,000.00 and
Hardscape Construction {(secondary vendor) in the amount of $10,000.00; Increased on 07/14/16 to Jason Phitides, Inc.
(primary vendor) in the amount of $50,000.00; 1st Renewal option utilized on 09/22/16 1o Jason Phitides in the amount of
§$75,000.00; Hardscape Construction (secondary vendor) was not renewed; Increased on 01/26/17 to Jason Phitides, Inc.
(primary vendor) in the amount of $50,000.00; increased on 05/11/17 in the amount of $100,000.00 to Jason Phitides, Inc.
(primary vendor); Increased on 07/29/17 in the amount of $100,000.00 to Jason Phitides, Inc. (primary vendor).

Recommend approval to utilize the 2nd Renewal Option with Jason Phitides, Inc. (primary vendor) in the annual amount
of $100,000.00; Hardscape Construction {secondary vendor) not renewing. Period of Service will be from Oclober 1, 2017
through September 30, 2018, with one (1) one (1) year renewal option remaining. Total revised estimated annual

expenditure amount for Jason Phitides, Inc. (primary vendor) will be $625,000.00. Total award amount not-to-exceed
$635,000.00.

.

This award is to be funded by account: ERCC1L2CP-03410 to be exacuted by Purchase Order(s).
Attachments: Recommendation Memo, Vendor Lelters, Previous Award(s)

This award subject to appropriation by the City in the fiscal year beginning Oclober 1, 2017. No funds have been
appropriated to date. The City has no obligation for payment and wark hereunder is not authorized unless funds are
appropnated for work herain, A written nolification will be provided in the event funds are approprifited.

ANALYST: ' ‘IDcui \~ RESPECTFULLY SUBMITTED
au. N LAIDLER

CONCURRENCE BY: Bryan Mosier, Chief, Municipal Code Compliance Divikion

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS A

MEMBERS APPROVING "D MEMBERS DISAPPROVING & DATE: Dé?/l 5’// 7
B4 I,J — OTHER:

al . /A
ACTION OF AWARPI WHOHITY DATE jﬁ/ % ! { |
APPROVED —-M DISAPPROVED /
f Sam E. Mousa
OTHER I Chiiel Adminisiralive Officer

Fge”Mayor Lenny Curry
ar Authority of.
Executive Order No. 2015-05

SIGNATURE OF AUTHENTICATION






‘SUBJECT: BOARD-UP AND GRAFFITI REMOVAL SERVICES FOR RESIDENTIAL & COMMERCIAL

PROPERTIES ;
BiD# SC-0256-16 OPENDATE. 2015-08-16
GENERAL GOVERNMENT AWARDS COMMITTEE
KIND AND BASIS OF CONTRACT:

SERVICE CONTRACT

AGENCY: MUNICIPAL CODE
BASIS OF AWARD: ALL OR NONE PRIMARY VENDOR SECONDARY VENDORD PER SECTION 3- DOA
THRU 09/30/16
NUMBER OF BIDS INVITED 4 NUMBERRECEIVED 2 OTHER 0
OF BiDS oM D IONS:

Subject bid was awarded on 10/1/15 to Jason Phitides, Inc., (primary vendor) in the amount of $150,000.00 and Handscape
Construation (secondary vendor) in the amolunt of $10,000.00; increased on 07/14/16 to Jason Phitides, Inc. {primary
vendor) in the amount of $50,000.00; 1st Renewal option utilizad on 09/22/16 to Jason Phitides, Inc. (primary vendor) in the
amount of $75,000.00; Hardscape Construction (secondary vendor) was not renewed; increasad on 01/28/17 to Jasan
Phitides, Inc. (primary vendor) in the amount of $50,000.00; Increased on 05/11/17 in the amount of $100,000.00.

Recommend approval to increase award 1o Jason Phitides, Inc. {primary vendor) in the amount of $100,000.00, for a revised
estimated expenditura in the amount of $525,000.00. Total award amount net-to-exceed $535,000.00,

This award to be funded by account(s): ERCD1A1-08301-005545- $70,000.00, ERCC1L2CP-03410- $30,000.00 to be
exsculed by Purchase Order(s).

Attachments: Recommendation Memo, Previous Award(s) & ﬁ{/‘/‘.’
BUYER: _MQ%ML RESPECTFULLY SUBMITTED: A,

MARILYN ER

CONCURRENCE BY: Bryan Masier, Chlef, Municipal Code Compliance Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)

ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE
MEMBERS APPROVING 3 MEMBERS DISAPPROVING DATE:

OTHER:
£ i - j
ACTION OF AWARDING AUTHORITY pATE: | /(Lﬁ / { &,
{“ﬂ/APPHOVED DISAPPROVED
OTHER { LA
SIGNATURE OF AUTHENTICATION C—“—‘%&‘Aﬁ*l"l’\‘ (/liw(\a (L~
g:z:prldan::is;:ralive Officer FORM GB-108, Revised 12/2007

For: Mayor Lenny Curry
ader Authonly ol

Execulive Order No 201505





. SUBJECT. BOARD-UP AND GRAFFITI REMOVAL SERVICES FOR RESIDENTIAL & COMMERCIAL

PROPERTIES
BID# SC-0256-16 OPENDATE: 2015-09-16
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT:

SERVICE CONTRACT
AGENCY: MUNICIPAL CODE
BASIS OF AWARD: ALL OR NONE PRIMARY VENDOR SECONDARY VENDOR PER SECTION 3- DOA

THRU 09/30/16

NUMBER OF BIDS INVITED 4 NUMBER RECEIVED 2 OTHER Q
SUMMARY OF D RECOMMENDED ACTIONS;

Subject bid was awarded on 10/01/15 to Jason Phitides, Inc., (primary vendor} in the amount of $150,000.00 and Hardscape
Conslruction (secondary vendor) in the amount of $10,000.00; Increased on 07/14/16 to Jason Phitides, Inc. {primary
vendér) in the amount of $50,000.00; 1st Renewal option utilized on 05/22/16 to Jason Phitides, Inc. (primary vendar) in the
amount of §75,000.00; Hardscape Construction (secandary vendor) was not renewad; Increased on 01/26/17 to Jason
Phitides, Inc. (primary vendar) in the amount of $50,000.00.

Recommend approval {o increase award to Jason Phitides, Inc., (primary vendar) in the amount of $100,000.00, fora
revised estimated expenditure in the amount of $425,000.00. Total award amount not-to-exceed $435,000.00.

This award to be funded by account: ERCD1A1- 08301- 005545 lo be executed by Purchase Order(s).

Attachments: Recommendation Memo, Previous Award(s)

@Uve& Mﬁzzﬂ/’ RESPECTFULLY SUBM

MARILYN IQIDLEH

CONCURRENCE BY: Bryvan Maosier, Chilef, Municipal Code Compliance Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)

ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE /
MEMBERS APPROVING ___ 2, MEMBERS DISAPPROVING ____ DATE:__ 5 /Il i
/1 OTHER:
Z
AdTION OF AWARRING AUTHORTY DATE: 5 /l lf/ |
L/ aPPROVED DISAPPROVED / l
OTHER { Far
bW /
SIGNATURE OF AUTHENTICATION /. YO\BM YLV A\l o
Sam E. Mousa = ’

ini ? FORM GB-108, Revisad 12/2007
Chief Adminisirative Officer evise

For: Mayor Lenny Curry
Under Aulhority of:
Exaculive Order No. 2015-05
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SUBJECT. BOARD-UP AND GRAFFITI REMOVAL SERVICES FOR RESIDENTIAL & COMMERCIAL

PROPERTIES
BID# SC-0256-16 OPENDATE: 2015-09-16
GENERAL GOVERNMENT AWARDS COMMITTEE
KIND AND BASIS OF CONTRACT:
SERVICE CONTRACT
AGENCY: MUNICIPAL CODE

BASIS OF AWARD: ALL OR NONE PRIMARY VENDOR SECONDARY VENDOR PER SECTION 3-
THRU 09/30/16, WITH THREE (3} ONE YR

NUMBER OF BIDS INVITED 4 NUMBER RECEIVED 2 OTHER 1]

SUMM E COMMENDED ACTIONS:

Subject bid was awarded on 10/01/15 to Jason Phitides, inc., (primary vendor} in the amount ol $150,000.00 and Hardscape
Consiruction {secondary vander) In the amount of $10,000.00; Increased on 07/14/16 to Jason Phitides, Inc. (primary
vendor) in the amount of $50,000.00; 1st Renewal option utllizad on 09/22/16 to Jason Philides, Inc. (primary vendor) in the
amouni ol $75,000.00; Hardscapa Censtruction (secandary vendor) was nol renewad.

HAacommend approval to increase award to Jason Phitldes, Inc., (primary vendor) in the amount of $50,000.00, for 2 ravised
estimated expenditure in the amount of $325,000.00. Tolal award amount not-lo-excead $335,000.00.

This award {o be funded by accaunt: ERCCO11VPR-03410 lo be executed by Purchass Order{s).
Attachmenls: Recommendation Memo, Previous Award(s)

aqu&.LMﬁﬁ@i RESPECTFULLY SUBMITTED: %' ﬂ\/g_.-—
MARILYN LAIDLER GRE R&EME.CHIEF

PROY ENT DIVISION
CONCURRENCE BY: Brvan Mosler. Chiel, Municipal Cade Compliance Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION.OF GGAC COMMITTEE ON FECOMMENDATIONS ABOVE ; /. /
Zasns APPROVING __‘A__ MEMBEFS DISAPPROVING . &) DATE:___{/24/ 17

OTHER:
N bQs ,

DATE: _ ‘}Zéfﬁﬁ_m .
DISAPPROVED _

Sam e, aasd
Civzi Add = shative OMcer

/ “or 145, 5 Wit oty
A M gk

——— s s

L S
CAzev 90 & = 1id 2nl

=3
- -

Ly

FORM GB-108, Revised 1272607
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SUBJECT: BOARD-UP AND GRAFFIT! REMOVAL SERVICES FOR RESIDENTIAL & COMMERCIAL
PROPERTIES -

BiD# SC-0256-16 OPENDATE: 2015-08-16

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT:
SERVICE CONTRACT

AGENCY: MUNICIPAL CODE

BASIS OF AWARD: ALL OR NONE PRIMARY VENDOR SECONDARY VENDOR PER SECTION 3- DOA
* THRU 08/30/16, WITH THREE (3) ONE (1}

NUMBER OF BIDS INVITED 4 NUMBERRECEIVED 2 OTHER

SUMM DS AND MMEN ACTIONS:

Subject bid was &wardec_l on 10/01/15 to Jason Philides, Inc., (pdmary vandor) In the amoun! of $150,000.00 and Hardscape

Constructiofi {(secondary vendor) in the amount of §10,000.00; Increased on 07/14/18 lo Jason Philldes, Inc.(primary
vendor) in the amount ol $50,000.00.

2]

Recommend approval to utilize the Firsl Renewal Oplion with Jason Philides, Inc., (Primary Vendor) in the annual amount of
$75,000.00; Hardscape Construclion (secondary vendor) will not be renewed at his lime due to nc response. Peded af

Service will be from Octobér 1, 2018 through Seplember 30, 2017, with two (2} ons (1) year renewal options remalning.
Tolal revised award amount nol-lo-exceed $285,000.00.

This award lo be lunded by accounl: ERCC1L2CP-03410 to ba execuled by Purchasa Order(s).

Altachments: Recommendation Mema, Primary Vandor Renewal Leller, Pravious Award

This awalrd subjecl io appraprialion by the City In the llscal year beginning Octaber 1, 2016. No funds have been
approprialed to dale. The City has no obligation for payment and work hereunder Is nol authorized unless lunds are

appropriated lor work herein. A wrillen notification will be provided in the event funds ppropriated.
g‘ B%?‘ RESPECTFULLY SUBMTTED:

MARILYN LAIDLER

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE [ L:
MEMBERS APPROVING MEMBERS DISAPPROVING _______ DATE: 310

OTHER:

- R R AR / 4
AC(D‘DN OF AWARDINGAUTHORTY DATE: C![Z! ,41 s/ { (7
-NQ(PPROVED L DISAPPROVED

‘OTHER _____ N7 R =
Sas ({ AT s
! \

SIGNATURE OF AUTHENTICATION

- —_—

Trev e 1 % FORM GB-108 Revised 1272007
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SUBJECT: BOARD-UP AND GRAFFITI REMOVAL SERVICES FOR RESIDENTIAL & COMMERCIAL

PROPERTIES
BID# SC-0256-16 OPENDATE: 2015.00-16
GENERAL GOVERNMENT AWARDS COMMITTEE
KIND AND BASIS OF CONTRACT:

SERVICE CONTRACTY

AGENCY: MUNICIPAL CODE

BASIS OF AWARD: ALL OR NONE PRIMARY VENMDOR SECONDARY VEMOOR PER SECTION 3- DO A

THRU 09/30/16, WITH THREE (3) ONE (1)
NMUMBER OFBIDSINVITED 4 NUMBERRECEIVED 2 OTHER 0

Y OF AND RECONM ED ACTIONS:

Subject bld was awarded on 10/01/15 to Jason Philides, Inc., {primary vendar) In the amount of $150,000.00, and
Hardscape Construclion (secondary vendor) in the amount of $10,000.00.

Recommend approval Ia Incraase award to Jason Phitides, Inc., {primary vandor}in the amount af $50,000.00, lor ravised
estimated expendilure In the amoun| $200,000.00. Tolal award amount not-lo-exceed $210,000.00.

This award lo be funded by vadous accounti(s) and o be axecutad by purchzsz2 order(s).
Alachments: Recommendalion Mema, Pravious Award

Q_f_,éé_ﬁi/_j’ RESPECTFULLY SUBMITTED:
MARILYN daloLern GRE RY ASE CHEF

PRO ENTDNISIQ\I
CONCURRENCE BY: Bryan 0. Mosier, Chiel. Municipal Code Campllanc Di ist

(ALL AWARD ACTIONS SUBJECTTO LAWFULLY APPROPRIATED FUNDS)
CTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABO

MEVBERS APPROVING MEMBERS DISAPPROVING __C>{_ DATE: . VE’Z-jz.’z 7L
\A&i Sibors OTHER.,

QZZ%L_ R

/ ‘
oTion oF AW ARDISE AUTHORTY DATE: _'XL(%ZLQ_._.._

) [ aprROVED | DISAPPROVED ) i/
] i AN E s
OTHER 5_ i ,.E'..sﬁ:;'-._"___ta_»d_lu s
’ I { ' i | i t..' Y
SIGNATURE OF AUTHENTICATION \J(_;‘;ii L ;’_; \_«L L (1‘3 il "‘- TR v
, - - -

FOAM G103 Ar, 330 1377





SUBJECT: BOARD-UP AND GRAFFITI REMOVAL SERVICES FOR RESIDENTIAL & COMMERCIAL PR OPERTIES

BID #: SC-0256-16 OPEN DATE: 2015-02-16

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: -
SERVICE CONTRACT ‘

AGENCY: MUNICIPAL CODE

BASIS OF AWARD: ALL OR NOME PRIMARY VEMDOR SECOMDARY VENDOR PER SECTION 3- DOA THRU
08/30/16, WITH THREE (3} ONE (1)

NUMBER OF BIDS INVITED: 4 NUMBER RECEIVED:

2 OTHER: @
SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Racommand approval of award to Jason Philldes, Inc., as tha primary vendor in the annual amounl of $150,000.00; and
Hardscape Construction as the sscondary vendor in the amount of 510,000.00. Period of service will be one year [rom
date ol award with three (3). one (1) year renawal options. Tola! award nol lo excead $160,000.00.

Funding for this award to be encumbered by account ERCCO11CP-03410 to ba exacuted by purchase ordar(s).
Altachments: A=

iqn Mamo, Bid Tabulation Sheat, Saction 3 Evaluation Matyix, Basis of Award

Analyst:

HESPECTEULLY SUBMITTED: Ay, s
S5~ MARILYN LAIDLER

GREGORY/PEASE, CHIEF
PRTJCUREMENT DIVISION

CONCURRENCE BY:

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE OM RECOMMENDATIOMS ABQVE

APPROVING /_5 MEMBERS DISAPPROVING _ __ DaTE:__ 1O~ {_ |
g OTHER:
O, B -
(Aénou OF Awmmu%monm DATE R}A i//[fl
I\ML/APPHOVED__ ¥ DISAPPAOVED . o e
OTHER

AN i
SIGMATURE OF AUTHENTICATION Lp_&ﬁva Av,éfjl ('U\f\_‘wwa/

Sam E Mousa TS
Ch.2? Sy 'stative Oifleer
Far, Mayye Loy Cuny
Under Awhasy of
Erceulee O dar -, 7 01605





SC-0256-16
10/1/2015
7/14/2016
9/22/2016
1/26/2017
5/11/2017
7/29/2017
8/19/2017

3/1/2018
8/23/2018

11/29/2018

2/14/2019
Pending

Jason Phitides, Inc.

Hardscape
Construction

$150,000.00

$10,000.00

$50,000.00

$75,000.00

$50,000.00

$100,000.00

$100,000.00

$100,000.00

$150,000.00

$60,000.00

$100,000.00

$100,000.00

$20,000.00

$1,055,000.00

$10,000.00

Award

Increase

1st Renewal
Increase

Increase

Increase

2nd Renewal Option
Increase

3rd Final Renewal
Increase

Increase

Increase

$1,065,000.00 Total Award
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LINK TO: ACCOUNT SUMMARY I

FISCAL MO/YEAR : 09 2019

RODUCTION
NQUIRY

06/03/2019

12125

CURRENCY CODE

PM

ANNUAL BALANCE ALL YEARS BALANCE

28,657
787,579

.00

.00

.00
4,270,255,
3,108,150.
345,868.

66
65
51

.49
.01

INDEX CODE : ERCC1L2CP MUNICIPAL CODE COMPLIANCE
SUBOBJECT : 03410 CONTRACTUAL SERVICES
PROJECT =
PROJECT DETAIL
GRANT
GRANT DETAIL
USER CODE
S JUNE 2019
ESTIMATED REVENUES .00 .00
REVENUES .00 .00
UNREALIZED REVENUES .00 .00
BUDGET .00 1;199,292.8%
EXPENDITURES .00 1,0986,271.10
ENCUMBRANCES .00 =81L,261.28
PRE-ENCUMBRANCES .00 .00
REMAINING BALANCE .00 184,283.05
F1-HELP F2-SELECT F4-PRIOR F5-NEXT
F9-LINK F10-PRIOR-MO F11-NEXT-MO

G005 - PRIOR RECORD DISPLAYED







SUBJECT: PIGGYBACK UTAH CONTRACT #MA208/STATE CONTRACT #25172500-2-WSCA-15-ACS FOR TIRES,
TUBES & SERVICES

BID #: PSC-0350-16 OPEN DATE: 10/29/2015
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: DATE OF AWARD THROUGH MARCH 31, 2019

AGENCY: FLEET MANAGEMENT DIVISION

BASIS OF AWARD: PIGGYBACK

NUMBER OF BIDS INVITED: ( ) NUMBER RECEIVED: {) OTHER ( )

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval to ratify the period of service from May 31, 2019 to date of award.

Recommend approval to extend award with The Goodyear Tire and Rubber Company for tires, tubes and services from
date of award through August 31, 2019.

Total award expenditure for the period not-to-exceed $30,000.00 with the total award expenditure not-to-exceed
$5,645,000.00.

Funding source shall be AFFM511-04602 and executed via Purchase Order(s).

Attachments: Recommendation Memo, Vendor Letter, Previous Awards

@NALYST: //5:,2:—“—62 E';?t{) il RESPECTFULLY SUBMITTED /ZA/

DAVID KLAGES GREEORY PEASE, CHIEF
PROCUREMENT DIVISION

CONCURRENCE BY: Crisencio Tongol, Chief, Fleet Management Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE;
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






FINANCE AND ADMINSTRATION DEPARTNMENT
FLEET MANAGEMENT DIVISION

gaﬂ{éf ﬂVI'/é |

Where Florida Begins.

Date: March 24, 2018

Ty P aseﬁeym
Thru: ngol, Chi Fiéet agement Division
From: Erik Preacher, Fleet Financial Services MaM

Re:  Recommendation to extend and increase award PSC-0350-16 Piggyback State
Contract #23172500-WSCA-15-ACS the Purchase of Tires, Tubes and Services

To: rement Division

Fleet Management Division is requesting approval to extend award PSC-0350-16
Between The State of Florida, Goodyear Tire & Rubber Company for the

purchase of tires, tubes and service from Jusne-t; 2019 through August 31, 2019 to
allow for rebid of SC-0451-19. M=y 3 oK

Fleet Management is requesting to increase award PSC-0350-16 in the amount of
$30,000.00 to continue providing services through extension period.

Total revised estimated expenditure not to exceed $5,645,500.00.

Funding for this award to be encumbered by:
AFFM511-04602 — $30,000.00

2381 Conmonwealih Ave. dnchsonvalle, TL 222500 Ploae Y04 255-7099 [y GO IZEAGDT  wwn gt





Klages, David

From: Preacher, Erik

Sent: Wednesday, May 29, 2019 3:54 PM
To: Klages, David

Ce: Kurtz, Sheryl; Kekec, Nihal
Subject: RE: Ratification of PSC-0350-16

We are fine extending from May 31, 2019. Thank you .

Erik Preacher

Fleet Administrator

City of Jacksonville

Fleet Management Division
2581 Commonwealth Ave
Jacksonville, FL 32254
Phone: 904-255-7434

Cell: 904-759-1035

Fax: 904-387-8504

From: Klages, David

Sent: Wednesday, May 29, 2019 3:50 PM
To: Preacher, Erik

Cc: Kurtz, Sheryl; Kekec, Nihal

Subject: Ratification of PSC-0350-16

Erik,

Regarding your memo to ratify and extend the contract for PSC-0350-16, the date in the memo states that we'll extend
the contract from June 1, 2019 but the contract actually expires on May 31, 2019. To avoid any confusion, would you
please respond to this email and confirm that you are okay with changing the date to begin the extension to May 31,
2019? I'll line out June 1* and write in May 31% on the memo and include your confirmation and we should be good.

If you have any questions, please feel free to call,
Thank you,

David R. Klages

Purchasing Analyst

City of Jacksonville, Procurement Division
214 N. Hogan Street, Suite 800
Jacksonville, FL 32202

Phone: {(904) 255 — 8813
Email: dklages@coj.net

CITY OF JACKSONVILLE





Klaﬂes, David

From: Kurtz, Shery!

Sent: Tuesday, May 28, 2019 7:42 AM

To: Klages, David

Subject: FW: [EXT] SC-0449-16 & PSC-0350-16 Extension

Please see extension memo below

From: Jose Asencio [mailto:jose asencio@goodyear.com]
Sent: Monday, May 27, 2019 9:09 AM

To: Kurtz, Sheryl
Cc: Preacher, Erik; GSR2450 Florida
Subject: RE: [EXT] SC-0449-16 & PSC-0350-16 Extension

EXTERNAL EMAIL: This email originated from a non-COJ emalil address. Do not click any links or open any attachments
unless you trust the sender and know the content is safe.

We will extend through August 31 with same terms on $C-0449-16 and PSC-0350-16 as well as State of Florida tire
pricing that went into effect April 1, 2019. Thank you.

Jose Asencio

Regional District Mgr Retail

The Goodyear Tire & Rubber Company
200 Innovation Way, Akron, OH 44316
phone.904.714.8294

jose asencio@goodyear.com
GOODSYEAR

From: Kurtz, Sheryl <SKURTZ@coj.net>

Sent: Friday, May 24, 2019 9:24 AM

To: Jose Asencio <jose_asencio@goodyear.com>
Cc: Preacher, Erik <ErikP@coi.net>

Subject: [EXT] SC-0449-16 & PSC-0350-16 Extension

efore RE *;&Hﬁ]m_ej[-;-"-'ui:'u.{ﬂ-rc"-uhrﬂ.n"sfﬂu chment:

LG This is an EXTERNAL email. Please think &

Fleet Management is requesting an extension of bids SC-0449-16 and PSC-0350-16 through August 31, 2019 to allow
time to rebid SC-0451-19 and revise terms and conditions. Please send me an email if you agree with these extensions.

Thank you,

Sheryl Kurtz
City of Jacksonville
Equipment Procurement Coordinator

Skurtz@coj.net





SUBJECT: PIGGYBACK UTAH CONTRACT #MAZ08/STATE CONTRACT #25172500-2~W50A-15-ACS FOR TIRES,
TUBES & SERVICES

BID # PSC-0350-16 OPEN DATE: 10/20/2015
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: DATE OF AWARD THROUGH MARCH 31, 2019

AGENCY: FLEET MANAGEMENT DIVISION

BASIS OF AWARD: PIGGYBACK

NUMBER OF BIDS INVITED: () NUMBER RECEIVED: {) OTHER ()

SUMMARY OF 8IDS AND HECOMMENQED ACTIONS:
Recommend approval to exlend the award with Goodyear Tire & Rubber Company for sixty (60) days in the amount of

$290,000.00 lo allow time for the State of Florida lo awarg the contract for tires. Period of service will be from April 1,
2019 through May 31, 2019. Total revised estimated expenditure amount not-to-exceed $5,615,500.00.
Funding Source: AFFMS1 1-04602 ~ To be executed by tormal contract amendment through the Olfice of Genaral
Counsel

Attachments:_Reco lion Memo and Previous Awards
ANALYST: &2 /" T RESPECTFULLY SuBMITED
nette Bumey GREGOR PEASE, CHIEF
PROCUBREMENT DIVISION
CONCURRENCE BY: tisencio Tongol, Chiel. Fi Mangagement Divisi

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITT EE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING 3 MEMBERS DIsAPPROVING _ng DATE: 2.1

——

OTHER:

L7

. 4 L
v

ACTION OF AWARDIN AUTHORITY DATE WL :
i

e

" APPROVED _ . e ... DISAPPROVED
OTHER IR o
SIGNATURE OF AUTHENTICAT o ML S
Sam £, Monsa

Chict Administranve Officer
For: Muyen Lenny Cum
Under Authority of
Executive Order Ny RUTRES
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SUBJECT: PIGGYBACK UTAH CONTRACT #MA208/STATE CONTRACT #25172500-2-WSCA-15-ACS FOR TIRES,
TUBES & SERVICES

BiD # PSC-0350-16 OPEN DATE: 10/29/2015
GENERAL GOVERNMENT AWARDS COMMITTEE
KIND AND BASIS OF CONTRACT: DATE OF AWARD THROUGH MARCH 31, 2019
AGENCY: FLEET MANAGEMENT DIVISION
BASIS OF AWARD: PIGGYBACK
NUMBER OF BIDS INVITED: {) NUMBER RECEIVED: ¢ ) OTHER ( )
SUMMARY D RECOMMENDED ACTION :
Award was approved 11/15/1 8 for a $10,500.00 increase with Goodyear Commercial Tire Service Center for JSO,

Recommend approval to correct lhe total revised estimaled not-lo-exceed expenditure amount to $5,325,500.00. The
award approved 10/4/18 was not included in the calculation,

Attachments:-Previo ards

LYS‘_: BESPECTFULLY SUBMITTED
Annelle Bamef—

CONCURRENCE BY: Crisencio Tongol, Chief, Fleet Managemeni Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS}

ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS At £
MEMBERS APPROVING 2 MEMBERS DISAPPROVING 7(25_ DATE: ‘LLAQ_AE_

- OTHER:

GBFEGOHYPEASE, CHIEF
PROCYREMENT DIVISION

’

ACTION OF AWARDING AUTHORITY DATE { /f/) 4/// 0l

”lppnoven DISAPPROVED
AV
OTHER

bal . yd
SIGNATURE OF AUTHENTICATI&/M/I_ yd M/\(WM /

Sam E. Mousa

Chief Administrative Officer
kor: Mayor Leany Curry
Under Authority of
Executive Order No 20 $.»:-






SUBJECT: PIGGYBACK UTAH CONTRACT #MA208/STATE CONTRACT #25172500-2-WSCA-15-ACS FOR TIRES,
TUBES & SERVICES

BID #: PSC.0350-16 OPEN DATE: 10/29/2015
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: DATE OF AWARD THROUGH MARCH 31, 2019

AGENCY: JACKSONVILLE SHERIFF'S OFFICE

BASIS OF AWARD: PIGGYBACK

NUMBER OF BIDS INVITED: ()} NUMBER RECEIVED: () OTHER ( )

SUMMARY OF BIDS AND REC N CTIONS:

Recommend approval lo increase the piggyback award with Goodyear Commarcial Tire Service Center in the amount of
$10,500.00 to continue providing services thraugh the period ending March 31, 2019. The total not to exceed expenditura
amount is $1,235,500.00. The revised lotal not-to-exceed award amount is $4,575,500.00.

Funding Source ~SHPS64CBUCVM-04904 TRSHO4 - Flest has given their permissian 1o use this award. Purchasa will
be made via master blanket purchase order release,

Altachments: Recommendation Memo, Fleet Approval, and Previous Awards

ANALYST: RESPECTFULLY SUBMITTED
Marieen Doran G

PEASE, CHIEF
EMENT DIVISION

CONCURRENCE BY: Ron Lendv.

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING _3 _  MEMBERS DISAPPHOV!Nszi paTe:__ {{ /IS' / 1§
,ﬁﬂt\j =

OTHER:

I
ACTION OF AWARDIN DATE ( %

AUTHORITY )
'MLPVHOVED W DISAPPROVED
/\

b

OTHER ) /

-

SIGNATURE OF AUTHENTICATION J A /l_', C( /M Kl /
& 7~ / k

Sam E, Mousa

Chief Administrative Officer
For: Mayor Lenny Curry
Under Authority of:
Executive Order No. 2015-05






SUBJECT: PIGGYBACK UTAH CONTRACT SMA208/STATE CONTRACT #25172500-2-WSCA-15-ACS FOR TIRES,
TUBES & SERVICES

8ID #: PSC-0350-16 OPEN DATE: 10/29/2015

GENERAL GOVERNMENT AW, M

KIND AND BASIS OF CONTRACT: DATE OF AWARD THROUGH MARCH 31, 2019
AGENCY: FLEET MANAGEMENT DIVISION
BASIS OF AWARD; PIGGYBACK
NUMBER OF BIDS (NVITED: { ) NUMBER RECE;VED: () OTHER ( )
YOFSB EN| ACY R
Recommend approval o increase tha plggyback award with Goodyear Commercia) Tire Servica Center in the amount of

+000.0C to continuing providing services thraugh tha period ending March 31, 2019, Total ravised eslimated
expendilure nol-to-exceed $5,315,600.00,

Punding Source - AFFM511-04602 - To be exacuted by formal conract amendment through the Offica of General
Counsel

Allammn&w Pravious Awards
ANALYST: ol AESPECTFULLY SUBMITTED
W Annette Burnoy

CONCURRENCE BY: io T l, Chial, Flagl Ma | Divi

PEASE, CHIEF
EMENT DIVISION

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING _ 3 mMemeeRs DISAPPROVING (7S paTe: _jo
L=
~~

OTHER:

ACTION OF AWARDING AUTHORITY DATE —Wﬁ
=

ROVED DISAPPRAOVED

OTHER

A0
SIGNATURE OF AUTHENTICATION sgﬂm_ﬁb M\WAJ\/

Sam E. Mousa

Chief Administrative Offfcer
For: Mayor Lenny Cuny
Under Authorily of:
Exceutive Order No. 2015.05






SUBJECT: FIGGYBACK UTAH CONTRACT ¥MAZ0B/STATE CONTRACT #25172500-2-WSCA-15-ACS FOR TIRES,
TUBES & SERVICES

BiD #: PSC-0350-15 OPEN DATE: 10/129/2015
NER RANMENT AWARDS CO

KIND AND BASIS OF CONTRACT: DATE OF AWARD THAOUGH MARCH 31, 2018
AGENCY: FLEET MANAGEMENT DIVISION
BASIS OF AWARD: PIGGYBACK
NUMBER OF BIDS INVITED: { } NUMBER RECEIVED: () OTHER{ }

N 1 H
Aecammaend approval fo increase the plggybeck award wilh Goodyear Auto Service Canters in the arnount of
$350,000.00 and Goodyear Gommercial Tire Service Caner in the amaunt ol §1,225,000.00 to conlinuing providing
servicas through the peried ending March 31, 2019, Total ravised eslimaled sxpendiiure not-to-exceed $4,565,000.00.

Funding Source - AFFM511-04602 - $1,500,000.00 AFFM511FS-05212 - $75,000.00 - To be exsculed by lormal eontract
amendment through Ihe Olfice of General Counsel

Attachments: Recommendalion Mema and Previous Awamds

This award I3 subject to appropdation by the City in the fiscal yoar Beginning October 1, 2017, Mo funds have been appropriated (o
date. Tha CRy has no abligation for payrment ang woik heraunder I5 nat authorized ynless lunds ara appropriated for the work herein.
A wiillen notificalion wil ba provided in the svanl that unds are appropriatad.

NALYST: AESPECTFULLY SUBMITTED
oite Burney

CONCURRENCE BY: 5 hig{, Flgel A Divigion

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING _J)  MEMBERS DISAPPROVING DATE:
B-fle==y OTHER:

Ll

ACTION OF AWARDING AUTHORITY DATE _é%_
“{\Appﬁovsn % OISAPPROVED
OTHER -

SIGNATURE OF AUTHENTICATION

Icer

For Maygr Lenny Curry

Unter J\uthumy i
Exocutng Delie Ma. 2015 05





SUBJECT; PIGGYBACK UTAH CONYRACT §MAZOISTATE CONTRACT b25172500-2-WSCA-15.ACS FOR TIRES,
TUBES & SERVICES

BiD & PSC-D3I50-15 OPEN DATE: 10/29/2015
GENERAL GOVERN T AWARDS COMM
KIND AND BASIS OF CONTRACT: DATE OF AWARD THROUGH MARCH 31, 2018

AGENCY: FLEET MANAGEMENT DIVISION
BASIS OF AWARD: PIGGYBACK

HNURMRER OF 8/0S INVITED: ( } NBMBER RECEIVED: {} OTHER( )

Funding Source - AFFM511-04602 -To be executed by lormal contracy emendment thmugh the Oflica ol Ganeral Counsal
ATTACHMENTS: Recornmendation Mema and Previous Awards

ANALYST: C‘ %’V\ RESPECTFULLY SUBMITTED

Annatle Butfiey

CONCURRENCE BY: €. J, Thompson, Chiet, Elog! Managemant Gisision

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY AFPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

z:zns APPROVING _ 3 MEMBERS DisaPPROVING _7@ DATE: D&’/ {o /{ 7

OTHER:

& .
ACTION OF AWARDING AUTH DATE %Z(U/l 1
VAR
APPROVED DISAPPROVED
OTHER
_—

SIGNATURE OF AUTHENTICATION a’_’M. ﬁA g’;‘mﬁﬁw oficar |

For: Mayor Lenny Curry _i

Under Authority of:
Execulive Qrder No 2015.05





SUBJECT: PIRGYSACK UTAH CONTRACT #MAZ08/STATE CONTRACT #25 172500-2-WSCA-15-ACS FOR TIRES,
TUBES & SERVICES

BID #: PSC-DI50-16 OPEN DATE: 10/29/2015
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: DATE OF AWARD THROUGH MARCH 31, 2019

AGENCY: FLEET MANAGEMENT DIVISION

BASIS OF AWARD: PIGGYBACK

NUMBER OF BIDS INVITED: ( ) NUMBER RECEIVED: () OTHER{ )

MMARY OF BIDS AND RECOMMEN ED ACTIONS:
Recommend approval 1o Increasa the award with Goodyear Aulo Semvice Centers in the amoun! of 5450,000.00 and

Goodyear Commercial Tite Service Center in tha amount ol S850,000.00, lor a total of $1,140.000.00. Tola) revisad
sstimaled expanditure nol-lo-exceed $2,840,000.00,

Funding for this award 10 be encymbered by the follawing accounts and executsd by lormal contrac) amendment lhrough
the Olfice ol Genaral Counsal;

AFFM511-04602 - 51,000,000.00
AFFMSTIFS-D5212 - $140,000.00

A'ITACHM@?: ation Memo and Pravigus Awards

ANALYST A~ 4~ RESPECTFULLY SUBMITTED

Annglle Buney

CONCURRENCE 8Y: C. J. Thompsan, Chial, Fleat Management Divislan

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON AECOMMENDATIONS ABOVE

MEMBERS APPROVING L3 MEMBERS OISAPPROVING 1@5 oaTe: )2 / /5/ 5

OTHER

N b
ACTlI{ZiN OF AWARDING BUTHORITY DATE j 7/]/ (6// / &

(ﬂ(ﬁwnovm { DISAPPAGQVED

QOTHER

—

SIGNATURE OF AUTHENTICATION aﬁ» 24p 0/





SUBJECT: PIGGYBACK UTAHK CONTRACT #MA208/STATE CONTRACT n25172500

-2-WSCA-)5-ACS FOR
THES, TUBES & SERVICES

MDA PIC-0350-16 OPEN DATE. 10/29/2015

CENEDAL G OVERNMENT AWAGDS COMATEE

KIND AND BASIS OF CONTRACT: DATE OF AWARD THROUGH MARCH 31, 2019
AGENCY: FLEET MANAGEMELS DRSION

BASIS OF AWARD: PIGGYBACK WTaAH CONTRACT aMAZ08/5TASE CONTRACT 225172500
NUMBER OF BIDS INVITED: ¢ ) NuMsER RECEIVED: ()} OWER()

“2-WSCA-15-ACS

Recommend approval lo ameng the parod of sarvice for the award Jor Apil 1, 2048 theaugh Maich 31, 2019. The
stimated anmal expendilure ol 5150,001.00 with Goodypar Auto Servics Gentay and $806,6C0.00 with Goodyear
Cummarcial Tha Savigs Coantar. Tho jotal revisad eslhmaicd axpunditurg fot-le-axcand $1,700,800.00,

Funding lor itds sward 1o ba encumbarad by:
OPFMS11FS-85212 - 51 73.000.c0
OPFM511.D4507 - 517500000

Toba exaculyd by fammat cenlract inougt the Oitles of Gensarl Counsael,
ATTACHMENTS: Facomrtendaiton Meme; Conlracy; Pravious Rwasd

ANALYST: Som A& .
CHELSEY RENFROE

RESPECTFULLY SUBMITTED

CONCURRENCE BY: Crsencla fangef, Flast Mnnugemenmdm'nkmmnr

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITIEE ON RECOMMENDATIONS Anoie
MEMBERS APPROVING _2_ MEMBERS DISAPPROVING DATE 03703 /(4
t

gt e OTHER
<20, .
. . AR
ON OF AWARDING AUTHORITY DATE /3/&/9/! 2
APPROVED \ DISAPPROVED . /
om
OTHER 1\ ﬂ Ege Mauneysen, ey

SIGNATURE OF AUTHENTICATION AR v






SUBJECT: PIGGYBACK UTAH CONTRACT #MA208/STATE COMTRACT ﬁ25l?2500-2-’W5CA- 18-ACS FOR
TIRES, TURES & SERVICES

BID #: PSC-0330-16 OPEN DATE; 10/29/2015
GENERAL GOVERNMENT AWARDS COMMITIEE

KINDG AND BASIS OF CONTRACT: DATE Of AWARD THROUGH MARCH 32}, 2018

AGENCY: FLEET MANAGEMENT DIVISION

NUMBER OF arps INVIIED: { ) NUMBER RECEIVED - 1 OTHER [ )

SUMMARY OF 10 1] ACTIONS: Becommend approval of award 1o Piggyback Uizh conlract
TMA208/ Stale contrac) #2517?500-2-W5CA-13 ACS botween the Elate of Fiorida gng Goodysar Tirg & Rubber

Company far the Burchase ol lites, lubes ang Serv £es. Perlod of servicg Is from dale of awary through Mareh 91, 2015 ior
i Goody

Funding lor this award (g be encumbered by:
DPFMSIIFS-GS2|2 - 5135,000.00

OPFMS11-04502 - 561 5,000 00

To be oxecuted by lormial conteact through the Oifice ol General Counse

ATTACHMENTS: Recommendation Mamo; State Conlracy /‘
N\ Anavvsy: Gs” b~ RESPECTRULLY suemimteD (4 ), N
‘0 CHELSEY RENFROE Gf_ﬁee_efm PEASE. CHIEF
q,.czqdnsmemomsnom
y

CONCURRENCE gy- Korim Kuri, Chigf of Fieg) Manogement Division

(ALL AWARD ACTIONS Susjecr 10 LAWFULLY APPROPRIATED FUNDS)
ACTION OF GzAC COMMITTEE ON RECDMMENDAHONS ABOVE
MEMB RS APPROVIN MEMBER D APPROVING DAT

ER

IONOFAWAR ¢ AUTHORITY
A4





QWS3270X
FAML6350 V5.1
LINK TO:

5/28/2019

FISCAL MO/YEAR
INDEX CODE
SUBOBJECT
PROJECT
PROJECT DETAIL
GRANT

GRANT DETAIL
USER CODE

08 2019
: AFFM511
04602

* ¥*

9:42 AM

NW COJ FAMIS PRODUCTION
ACCOUNT SUMMARY INQUIRY

FLEET MGMT - QPERATIONS

SUBLET REPAIRS-MOTOR POOL ONLY

* *

05/28/2019
9:42 AM

CURRENCY CODE

ESTIMATED REVENUES
REVENUES
UNREALIZED REVENUES
BUDGET
EXPENDITURES
ENCUMBRANCES
PRE-ENCUMBRANCES
REMAINING BALANCE
F1-HELP F2-SELECT

G014 - RECQRD FOUND

F9-LINK

MAY 2019

.00

.00

.00
.00 3,789,8
296,665.52 2,752,4
-252,947.64 782,4
13,683.50 13,6
-57,401.38 241,2
F4-FPRIOR F5-N

.00

.00

.00
88.98
89.93
35.67
83.50
79.88
EXT

F10-PRIOR-MO F11-NEXT-MO

782,435
13,683
241,279

ANNUAL BALANCE ALL YEARS BALANCE
.00
.00
.00
3,789,888.
2,752,489,
.67
.50
.88

S8
93






SUBJECT: Goodyear Pursuit Tires and Services
BID #: SC-0449-16 OPEN DATE: 04/06/2016
GENERAL GOVERNMENT AWARDS COMMITTEE
KIND AND BASIS OF CONTRACT: Service Contract - From date of award with two (2) one (1) year renewal options
AGENCY: Fleet Management Division
BASIS OF AWARD: All or None to the Lowest Responsive, Responsible Bidder
NUMBER OF BIDS INVITED: 7 NUMBER RECEIVED: 2 OTHER: 1

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval to ratify the period of service from May 26, 2019 to date of award.

Recommend approval to extend award with The Goodyear Tire and Rubber Company for Goodyear Pursuit Tires and
Services from date of award through August 31, 2018.

Total award expenditure for the period not-to-exceed $170,000.00 with the total award expenditure not-to-exceed
$1,845,000.00.

Funding sources shall be AFFM511-04602 in the amount of $120,000.00 and AFFM511FS-5212 in the amount of
$30,000.00 and executed via Purchase Order(s).

Attachments: Recommendation Memo, Vendor Letter and Previous Awards
®naiys:: Q’—ﬁQ 7/1_,4# RESPECTFULLY susmn'ren
DAVID KLAGES PEASE, CHIEF"
U MENT DIVISION

CONCURRENCE BY: CRIS TONGOL, CHIEF, FLEET MANAGEMENT DIVISION

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






FINANCE AND ADMINSTRATION DEPARTMENT
FLEET MANAGEMENT HVISION

s i

Where Florida Begins.

Date: May 24, 2019
To:

Thru:

From: Erik Preacher, Fleet Financial Services Mana

Re:  Regquest increase and extend award for SC-0449-16 Goodyear Pursuit Tires and
Services

Fleet Management Division is requesting approval to increase award to The
Goodyear Tire and Rubber Company in the amount of $170,000.00. Fleet
Management is requesting to extend award from May 26, 2019 through August
31 2019 to allow time to rebid. Total revised expenditure amount is
$720,000.00. Total expenditure amount not to exceed is $1,845,000.00.

Funding Source: AFFM511-04602 in the amount of $120,000.00
AFFM511FS-5212 in the amount of $30,000.00

2341 Conmmmnwealth Ave Jackseciile, | L A2234 Phooe: 9042357400 Fax Y4 3814607 wiwen copnet





Klages, David

From: Kurtz, Sheryl

Sent: Tuesday, May 28, 2019 7.42 AM

To: Klages, David

Subject: FW: [EXT] SC-0449-16 & PSC-0350-16 Extension

Please see extension memo below

From: Jose Asencio [mailto:jose_asencio@goodyear.com]
Sent: Monday, May 27, 2019 9:09 AM

To: Kurtz, Shery!
Cc: Preacher, Erik; GSR2450 Florida
Subject: RE: [EXT] SC-0449-16 & PSC-0350-16 Extension

EXTERNAL EMAIL: This email originated from a non-COJ email address. Do not click any links or open any attachments
uniess you trust the sender and know the content is safe.

We will extend through August 31 with same terms on 5C-0445-16 and PSC-0350-16 as well as State of Florida tire
pricing that went into effect April 1, 2019. Thank you.

Jose Asencio

Regional District Mgr Retail

The Goodyear Tire & Rubber Company
200 Innovation Way, Akron, OH 44316
phone.904,714.8294

jose asencio@aqoodyear.com

GOODFYEAR.

From: Kurtz, Sheryl <SKURTZ@coj.net>

Sent: Friday, May 24, 2019 9:24 AM

To: Jose Asencio <jose asencio@goodyear.com>
Cc: Preacher, Erik <ErikP@coj.net>

Subject: [EXT) SC-0449-16 & PSC-0350-16 Extension

Fleet Management is requesting an extension of bids SC-0449-16 and PSC-0350-16 through August 31, 2019 to allow
time to rebid SC-0451-19 and revise terms and conditions. Please send me an email if you agree with these extensions.

Thank you,

Sheryl Kurtz

City of Jacksonville

Equipment Procurement Coordinator
Skurtz@coj.net





SUBJECT: Goodyear Pursuit Tires and Services

BID #: SC-0449-16 OPEN DATE: 04/06/2018

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: Service Contract - From date of award with two (2) one (1) year renewal options

AGENCY: Fleet Management Division
BASIS OF AWARD: All or None to the Lowest Responsive, Responsible Bidder

NUMBER OF BIDS INVITED: 7 NUMBER RECEIVED: 2 OTHER: 1

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to increase the award with Goodyear Tire and Rubber Company by $50,000.00 for the period

ending May 26, 2019. Total revised estimated annual expenditure amount is $550,000.00, for an expenditure amount not
to exceed of $1,675,000.00.

Funding Source: AFFM511-04602 - To be encumbered by purchase order

Attachments Recommendation Memo and Previous Awards

nalyst: RESPECTFULLY SUBMITTED:
Annette Burney \_“/ GR

PR{JCUREMENT DIV!S!ON

CONCURRENCE BY: Crisencio T hief, Fleet Management Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING 3 MEMBERS DISAPPROVING _gi DATE: 5/ /6 / / ?

A’#Dﬁ OTHER:
Vi

ACTION OF AWARDING AUTHORITY DATE D ) Ik |15

mf"nﬁﬁnovsn'/ Se 3 DISAPPROVED

OTHER

0\
SIGNATURE OF AUTHENTICATION ; LC(/ E

Sam E. Mousd

Chief Adnumstrative Officer
For: Mayor Lenny Curny
Under Authortty of
Executne Order No 2015-03






SUBJECT: Goodyear Pursuit Tires and Services
BID #: SC-0449-16 OPEN DATE: 04/06/2016
GENERAL GOVERNMENT AWARDS COMMITTEE
KIND AND BASIS OF CONTRACT: Service Conlract - From date of award with two (2) one (1) year renewal options
AGENCY: Flest Management Division
BASIS OF AWARD: All or None to the Lowest Responsive, Responsible Bidder
NUMBER OF BIDS INVITED: 7 NUMBERRECEIVED: 2 OTHER: 1
SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval to increase the award with Goodyear Tire and Rubber Company by $50,000.00 for the period

ending May 26, 2019. Tolal revised estimated annual expenditure amount is $500,000.00, for an expenditure amount not
to excead of $1,625,000.00.

Funding Source: AFFM511-04602 - To be encumbered by purchase order

Attachments: Recommendation Memo and Previous Awards

Analyst: RESPECTFULLY SUBMITTED: ﬂe«/l/

Apnette Burney GREGORNY/PEASE, CHIEF

PROCUREMENT DIVISION

CONCURRENCE BY: Crisencio Tongol, Chief, Fleet Managemen! Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING _3  MEMBERS DISAPPROVING (73 DATE: __3 /2819

,é-éi) - OTHER:

>

ACTION OF AWARDING AUTHORITY DATE %/ 4’?/ q

/Y)APPHOVEBC?&[ LWV DISAPPROVED

“\
OTHER

SIGNATURE OF AUTHENTlCATIOM Sam E. Mousa
el Admimistrative ICEF
For: Mayor Lenny Curry

Under Authority ot
Executine Order No. 2013-05






SUBJECT:* Goodyear Pursuit Tires and Services
BID #: SC-0449-16 OPEN DATE: 04/06/2016
GENERAL GOVERNMENT AWARDS COMMITTEE
KIND AND BASIS OF CONTRACT: Service Contract - From date of award with two (2) one (1) year renewal options
AGENCY: Fiest Management Division
BASIS OF AWARD: All or None to the Lowest Responsive, Responsible Bidder

NUMBER OF BIDS INVITED: 7 NUMBER RECEIVED: 2 OTHER: 1
SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval 1o ulilize the second and final renewal option wilh Goodyear Tire and Rubber Company. Periad of
service is from May 27, 2018 through May 26, 2019. Total revised estimated annual expenditure amount is $450,000.00,
for a not to exceed expenditure of $1,575,000.00.

Funding Source: AFFM511-04602 - To be encumbered by purchase order,

Attachments: Recommendalion Memo, Vendor Letter and Previous Awards

RESPECTFULLY SUBMITTED: AR AR L
» _ GREGORY-PEASE CHIEF
+="  PROCUREMENT DIVISION

CONCURRENCE BY: Crisencio Tongol, Chief, Fleet Management Divisio

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING _%  MEMBERS DISAPPROVING _(Z)  DATE: __S /o3 / | &
]

OTHER:
ACTION OF AWARDING AUTHORITY DATE 5/0 "J)/‘ [ 47
m g.P/PFIOVED/&M_W DISAPPROVED
VAY
OTHER -
SIGNATURE OF AUTHENTICATION /MA/ [/l/( IAV,{ A_A {
/ v \Y Sam E. Mousa

Chief Administrative Officer
For: Mayor Lenny Curry
Under Authority of:

Executive Order No. 2015-05





SUBJECT: Goadyear Pursuit Tires and Services
BID #: SC-0449-16 OPEN DATE: 04/06/2016
GENERAL GOVERNMENT AWARDS COMMITTEE
KIND AND BASIS OF CONTRACT: Service Contract - From date of award with two (2) one (1} year renewal options
AGENCY: Fleet Management Division
BASIS OF AWARD: All or None to the Lowest Responsive, Responsible Bidder
NUMBER OF BIDS INVITED: 7 NUMBER RECEIVED: 2 OTHER: 1

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to increase the award wilh The Goodyear Tire and Rubber Company in the amount of $75,000.00
for the period ending May 26, 2018. Total revised estimated annual expenditure in the amount ol $425,000.00, for a not
to exceed expenditure of $1,125,000.00.

Funding Source: AFFM511-04602 - To be encumbered by purchase order.

Attachments: Recommendation Memo and Previous Awards

Analy Qd%w RESPECTFULLY suamrr‘ren ﬂ"‘/
@‘QYL Annetie B Y PEASE, CHIEF

C EMENT DIVISION

CONCURRENCE BY: Crisencio Tongol, Administrator, Fieet Management Division

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING _ D MEMBERS DISAPPROVING _525 DATE: __4, / os /L&
OTHER:

/

TION OF A nmue AUTHORITY DATE 4/ 04 / ( 6
/?/ 7/

F‘PFIOV D DISAPPROVED

OTHER { P —SmrEois————
Chief Adminisirative Officer
For: Mayor Lenny Curny
et Rulerity of:
Executive Order No, 20135-05

SIGNATURE OF AUTHENTICAT!I





SUBJECT: Goodyear Pursuit Tires and Services
BID #: SC-0449-16 OPEN DATE: 04/06/2016
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: Service Contract - From dale of award with lwo (2) one (1) year renewal options
AGENCY: Fleet Management Division

BASIS OF AWARD: All or None to the Lowest Responsive, Responsible Bidder

NUMBER OF BIDS INVITED: 7 NUMBER RECEIVED: 2 OTHER: 1

UMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval to increase the award with The Goodyear Tire and Rubber Company in the amount of $100,000.00
for the period ending May 26, 2018. Total revised estimated annual expenditure in the amount of $350,000.00, for a not
to exceed expenditure of $1,050,000.00.

Funding Source: AFFM511-04602 - To be encumbered by purchase order.

Attachments: Recommendation Memo and Previous Awards

m RESPECTFULLY SUBMITTED: % /404,

\ Annelte Bufay GR;%DR EASE, CHIEF

PR ENT DIVISION

CONCURRENCE BY: C.J. Thompson, Chief, Fleet Management Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING _ % MEMBERS DISAPPROVING _gzi DATE: o{/l c?/ QDLE
Q—ﬂ"‘:—' ) OTHER:

e A
(="

=
ACTION OF AWARDING AUTHORITY DATE \/ l(bj (%
mgﬁn ﬁ(’%‘ E\/{V DISAPPROVED
\/ Sam E. Mousa
OTHER Chiel Administrative Officer

q/ U\/\ For: Mayor Lenny Curry
L nder Au:hemy of
SIGNATURE OF AUTHENTICATION / aAM m/ 05





SUBJECT: Goodyear Pursuit Tires and Services
BID #: SC.0449-16 OPEN DATE: 04/06/2016
NERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: Service Contracl - From date of award with twe (2) one (1) year renewal oplions
AGENCY: Flest Management Division

BASIS OF AWARD: All or None to the Lowest Responsive, Responsible Bidder

NUMBER OF BIDS INVITED: 7 NUMBERRECEIVED: 2 OTHER: 1

SUMMARY OF B1DS AND RECOMMENDED ACTIONS:

Recommend approval lo utilize Lhe first of iwo (2) renewal aplions with The Gooedyear Tire and Rubber Company. Period
of service is from May 27, 2017 through May 26, 2018, Total revised eslimated annual expenditure in the amount of
$250,000.00, for a not to exceed expendilure of $950,000.00.

Funding Source: AFFM511-04602 - To be encumbered by purchase order.

Attachments: Recom ion Memo, Vendor Leliers and Previous Awards

nalyst: RESPECTFULLY SUBMITTED: %%L_
@ Annette Burnay G PEASE, CHIEF

P UREMENT DIVISION

CONCURRENCE BY: C.J. Thompson, Chief, Fla nagement Divisign

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOYE

MEMBERS APPROVING D MEMBERS DISAPPROVING _@ DATE: _ S 04 / i

A= OTHER:
'y

2.0

ACTION OF AWARDING AUTHORITY DATE [I\

’/Y\ AferovED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION

For: Mayor Lenny Curry
Under Authonlty of:
Executive Order No. 2015-05





SUBJECT: Gooedyear Pursuil Tires and Services
BID #: SC-0448-16 OPEN DATE: 04/06/2016

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT - From Dale of Award with Two (2) One (1) Year Renewal
Options

AGENCY: Fieet Management Division
BASIS OF AWARD: All or None to the Lowest Responsive, Responsible Bidder
NUMBER OF BIDS INVITED: 7 NUMBER RECEIVED: 2 OTHER: 1

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval to increase the award to The Goodyear Tire and Rubber Company in the amount of $400,000.00
for the period ending May 26, 2017. Tolal revised expenditure not to exceed $700,000.00,

Funding Source: AFFM511-04602 - To be encumbered by purchase order.

Athchmmmmn and Previous Award(s)
RESPECTFULLY SUBMITTED: /4%/

Analyst:
Annette Burney G Y PEASE, CHIEF
P EMENT DIVISION

CONCURRENCE BY: C.J. Thompson, Chief, Fleet Management Divisi_gﬂ

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING _3_ MEMBERS DISAPPHOVING__Q mare . s A%
\_&1.&4‘-_ % Z LAAM—’ OTHER:

:; V4 Fl
ACTION OF AWARDING AUTHORITY DATE

mlgnoveo ;/ DISAPPROVED

R I o W |
A 18 <V ol L |

Coief Aglins o0 1 e QO'icer

OTHER

ror :.'lfi}'ﬂ Ly

(7
(M o/ s Authes |
SIGNATURE OF AUTHENTICATION \‘ | - eeulive Qider No. 7015 05






SUBJECT: Goodyear Pursuit Tires and Services
BID #: SC-0449-16 OPEN DATE: 04/06/2016

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT:
SERVICE CONTRACT - From Date of Award with Two (2) One (1) Year Renewal Oplions

AGENCY: Fleet Management Division
BASIS OF AWARD: All or None {o the Lowest Responsive, Responsible Bidder
NUMBER OF BIDS INVITED: 7 NUMBER RECEIVED: 2 OTHER: 1

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval o reject Tubels Services Center/Tubels Complete Aute Care lor not meeting required
specifications.

Recommend approval of award to The Goodyear Tire and Rubber Company as the lowest responsive, responsible bidder
for the purchase of Goodyear Pursuit Tires and Services for the Fleet Management Division. The initial period of services
is one year from date of award with two (2) one (1) year renewal options. Total expenditure not to exceed $300,000.00.

Funding for this award to be encumbered by account AFFMS11-04602 to be execuled by purchase order.
Attachments: Recommendation Memo, Terms and Conditions, Tabulation Sheet, Rejection Notice

RESPECTFULLY SUBMITTED: %ﬁ‘
GRELGORY/PEASE, CHIEF
PROCUREMENT DIVISION

CONCURRENCE BY£ C.J. THOMPSON, FLEET MANAGEMENT CHIEF

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING D MEMBERS DISAPPROVING paTE: D -~2Af— { &

Zj&b\ OTHER:
7/
i i /

/]
s &y /L
ﬁTION OF AWARDING AUTHORITY DATE Y.
m APPROVED ‘v DISAPPROVED

Sam &, Mousa
OTHER f) T Chief Administrative Oficer
or. Mayor Lenmy ©umy
Under Aulhanty of
Executive UrT :

SIGNATURE OF AUTHENTICATIO 15-05
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FAML6350 V5.1
LINK TO:

FISCAL MO/YEAR : 08 2019
INDEX CODE : AFFM511
SUBOBJECT : 04602
PROJECT :

PROJECT DETAIL

GRANT :

GRANT DETAIL :

USER CODE :

.

38 AM

] NW COJ FAMIS PRODUCTION
ACCOUNT SUMMARY INQUIRY

* %

05/28/2019

9:38

CURRENCY CODE

FLEET MGMT - OPERATIONS

SUBLET REPAIRS-MOTOR POOL ONLY

AM

B e e e e e e e e e e e e e e e e e e e e e e e e e e e = e e e e e e e e = = =

ANNUAL BALANCE ALL YEARS BALANCE

ESTIMATED REVENUES
REVENUES
UNREALIZED REVENUES
BUDGET
EXPENDITURES
ENCUMBRANCES
PRE-ENCUMBRANCES
REMAINING BALANCE
F1-HELP F2-SELECT

G014 - RECORD FOUND

MAY 2019
.00 .00
.00 .00
.00 .00
.00 3,789,888.98
296,665.52 2,752,489.93
-252,947.64 782,435.67
13,683.50 13,683.50
-57,401.38 241,279.88

F4-PRIOR F5-NEXT
F9-LINK F10-PRIOR-MO F11-NEXT-MO

3,789,888.
2,752,489,
782,435,

13,683

241,279.

.00
.00
.00
98
93
67
.50
88
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FAML6350 V5.1
LINK TO:

FISCAL MO/YEAR : 08 2019
: AFFM511FS

INDEX CODE
SUBOBJECT y 05212
PROJECT :
PROJECT DETAIL

GRANT

GRANT DETAIL

USER CODE

NW COJ FAMIS PRODUCTION
ACCOUNT SUMMARY INQUIRY

CURRENCY CODE
PARTS AND FUELING SVC-FLEET MGMT

05/28/2019
9:38 AM

ESTIMATED REVENUES
REVENUES
UNREALIZED REVENUES
BUDGET
EXPENDITURES
ENCUMBRANCES
PRE-ENCUMBRANCES
REMAINING BALANCE
F1-HELP F2-SELECT

G014 - RECORD FOUND

-10; 950.
.00

.00
F4-PRIOR
F10-PRIOR-MO F11-NEXT-MO

2019
.00
.00
.00
.00

00
00

220,563

71
16

23

27,994

ANNUAL BALANCE ALL YEARS BALANCE
.00
.00
.00
.64
218,295.
27,994,

.00
=25, 7126,
F5-NEXT

.00
.00
.00
220,563.
218,295.
1.6
.00
=25 726

64
71

23






SUBJECT: DEMO & SITE CLEARANCE OF UNSAFE PROPERTIES

BID #: CS-0111-17 OPEN DATE: 2017-04-19
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: CONSTRUCTION SERVICE

AGENCY: NEIGHBORHOODS

BASIS OF AWARD: BY CPAC (ZONE) LOWEST RESPONSIVE, RESPONSIBLE BIDDER BASED ON PRICE AND
OTHER FACTORS

NUMBER OF BIDS INVITED: (7) NUMBER RECEIVED: (6) OTHER (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to increase award for CPAC (Zones) to the following vendors: J.B.Coxwell Contracting (Zones 2, 3,
and 4) - $40,000.00; Arwood, Inc. (Zone 5) - $70,000.00, and Hager Construction Company (Zone 6) - $40,000.00. Total
amount for increase of all areas will be $150,000.00. Total revised annual estimated annual expenditure amount is
$2,253,527.00. Total award amount not-to-exceed $5,553,527.00.

This award is to be funded by account: ERCC1L2CP-03410 to be executed by Purchase Order/Change Order.
Attachments: Recommendation Memo, Previous Award(s)

ANALYST: /(,(! m&ﬂu /141{ Al RESPECTFULLY SUBMITTED ﬂl"lf

MARILYN LAIDLER GR PEASE, CHIE
PRECUREMENT DIVISION

CONCURRENCE BY: Michael Chao, Chief, Municipal Code Compliance Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






Qa-oill-t77

Gity of Jacksonvilie, Florida

Lenny Curry, Mayor

City Hall at St. James
117 W. Duval St.
Jacksonville, FL 32202
(904) 630-CITY

ONE CITY. ONE JACKSONVILLE. WWW.COj.net

May 29, 2019
MEMORANDUM

TO: Gregory Pease, Division Chief
Procurement Division

W" 0S/70/1% 10:082 16
FROM: Michael Chao, Division Chief Procurement Division

Municipal Code Compliance Division

RE: Change Order Request for Increase on Master Blanket PO# 8A01992:2. (JB Coxwell)

Municipal Code Compliance Department requests an increase to the awarded vendor on POBA01992:2 of
$40,000.00.

Funding Source: ERCC011CP-03410

MC/kd





Co-0111-17)
Gity of Jacksonville, Florida

Lenny Curry, Mayor

City Hall at St. James
117 W. Duval St.
Jacksonville, FL 32202
(904) 630-CITY

ONE CITY. ONE JACKSONVILLE. WWW.CO].net

May 29, 2019
MEMORANDUM

TOx Gregory Pease, Division Chief
Procurement Division

FROM: Michael Chao, Divisiort Chief M”D

Municipal Code Compliance Division

RE: Change Order Request for Increase on Master Blanket PO# 8A01995:2_._(Arvy100c11 Inc.)
HB304% 10:08: 23
rrocdreERent DIV1S Lo

Municipal Code Compliance Department requests an increase to the awarded vendor on PO8A01995:2 of
$70,000.00.

Funding Source: ERCC011CP-03410

MC/kd





(\s.01 =17

Gity of Jacksonville, Florida

Lenny Curry, Mayor

City Hall at St. James
117 W. Duval St.
Jacksonville, FL 32202

(904) 630-CITY

ONE CITY. ONE JACKSONVILLE. www.coj.net
May 29, 2019
MEMORANDUM
TO: Gregory Pease, Division Chief

Procurement Division
09/20/419 1000757

FROM: Michael Chao, Division Chief‘,ﬂmo Procurement Divizion

Municipal Code Compliance Division

RE: Change Order Request for Increase on Master Blanket PO# 8A02001:2. (Hager Construction)

Municipal Code Compliance Department requests an increase to the awarded vendor on PO8A(2001:2 of
$40,000.00.

Funding Source: ERCC011CP-03410

MC/kd
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SUBJECT: DEMO & SITE CLEARANCE OF UNSAFE PROPERTIES

BID # CS-0111-17 OPEN DATE: 2017-04-19
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: CONSTRUCTION SERVICE

AGENCY: NEIGHBORHOODS

BASIS OF AWARD: BY CPAC (ZONE) LOWEST RESPONSIVE, RESPONSIBLE BIDDER BASED ON PRICE AND
OTHER FACTORS

NUMBER OF BIDS INVITED: (7) NUMBER RECEIVED: (6) OTHER (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to increase award for CPAC (Zones) to the following vendors: ERS Corp (Zone 1) in the amount of
$76,037.00; J.B.Coxwell Contracting (Zones 2, 3, and 4) - $100,000.00; Arwood, Inc. (Zone 5) - $100,000.00, and Hager
Construction Company (Zone 6) - $100,000.00. Total amount for increase of all areas will be $376,037.00. Total revised
annual estimated annual expenditure amount is $2,103,527.00. Total award amount not-to-exceed $5,403,527.00.

This award is to be funded by account: ERCD1N1FR-03410 to be executed by Purchase Order/Change Order.

Attachments: Recommendation Memo, Previous Award(s)

ANALYS YQL{ d/ " RESPECTFULLY SUBMITTED 45’“’1{ ﬂf/l/

MARILYN LAIDLER GREEOR SE, CHIEF
PRZCUBEMENT DIVISION

CONCURRENCE BY: Michael Chao, Chief, Municipal Code Compliance Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING __>  MEMBERS DISAPPROVING ﬁ DATE: 5/ 9 l {q

LS_; OTHER:
|
ACTION OF AWARDING AUTHORITY DATE _ [T /19
O DISAPPROVED
OTHER P —

SIGNATURE OF AUTHENTICATION

Sam E. Mousa

Chief Admimstrative Officer
For: Mayor Lenny Curry
Under Authority of
Executive Order No. 2015-05





!

SUBJECT: DEMO & SITE CLEARANCE OF UNSAFE PROPERTIES

BID # CS-0111-17 OPEN DATE: 2017-04-19
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: CONSTRUCTION SERVICE
AGENCY: NEIGHBORHOODS

BASIS OF AWARD: BY CPAC (ZONE) LOWEST RESPONSIVE, RESPONSIBLE BIDDER BASED ON PRICE AND
OTHER FACTORS

NUMBER OF BIDS INVITED: (7) NUMBER RECEIVED: (6) OTHER (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Subject bid was awarded on 08/24/17 by CPAC (Zone) to the following vendors; ERS Corp (Zone 1) in the amount of
$600,000.00; J.B. Coxwell Contracting (Zones 2, 3, and 4)- $700,000.00; Arwood, Inc. (Zone 5)- $1,000,000.00, and
Hager Construction Company (Zone 6)- $1,000,000.00; First Renewal option was approved on 08/23/18 by CPAC (Zone)
as follows; ERS Corp (Zone 1) in the amount of $225,000.00; J. B. Coxwell Contracting (Zones 2, 3, and 4) - $150,000.00;
Arwaood, Inc. (Zone 5) - $225,000.00, and Hager Construction Company (Zone 6) $175,000.00; Increased on 02/14/19 in
the amount of $400,000.00 ($100,000 per Zone for each vendor).

Recommend approval to increase award for CPAC (Zones) to the following vendors: ERS Corp (Zone 1) in the amount of
$132,490.00; J.B.Coxwell Contracting (Zones 2, 3, and 4) - $100,000.00; Arwood, Inc. (Zone 5) - $200,000.00, and Hager
Constructiom Company (Zone 6) - $120,000.00. Total amount for increase of all areas will be $552,490.00. Total revised
annual estimated annual expenditure amount is $1,727,490.00. Total award amount not-to-exceed $5,027,490.00.

This award is to be funded by account: ERCD1N1FR-03410 to be executed by Purchase Order/Change Order.

Attachments: Recommendation Memo, Change Order, Previous Award(s)

ANALYST: RESPECTFULLY SUBMITTED W

GRELEO
PR

CONCURRENCE BY: Michael Chao, Chief, Municipal Code Compliance Division

PEASE, CHIEF
MENT DIVISION

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING :,3 MEMBERS DISAPPROVING_zi DATE: 4.: / ! l / !ct

ﬂ‘ﬂ":&{b OTHER:

2 / LI | o
ION OF AWARDING VHORITY DATE madIFEN)
/)/f OVED Sfbl k\ DISAPPROVED
i S /\|

OTHER 7 ) ¢

Sem-E-Mousa
SIGNATURE OF AUTHENTICATION ﬁ) m!l‘ \ HJ ‘JU | QU AR, Shie Adminisirative Offcer

Under Authority of:
Executive Order No. 2015-05






SUBJECT: DEMO & SITE CLEARANCE OF UNSAFE PROPERTIES

BID # CS8-0111-17 OPEN DATE: 2017-04-19
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: CONSTRUCTION SERVICE
AGENCY: NEIGHBORHOODS

BASIS OF AWARD: BY CPAC (ZONE) LOWEST RESPONSIVE, RESPONSIBLE BIDDER BASED ON PRICE AND
OTHER FACTORS

NUMBER OF BIDS INVITED: (7} NUMBER RECEIVED: (8) OTHER (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Subject bid was awarded on 08/24/17 by CPAC (Zone} to the following vendars; ERS Corp {Zone 1) in the amount of
$600,000.00; J.B. Coxwell Contracting (Zones 2, 3, and 4)- $700,000.00; Arwood, Inc. (Zone 5)- $1,000,000.00, and
Hager Construction Company (Zone 6)- $1,000,000.00; First Renewal option was approved on 08/23/18 by CPAC (Zone)
as follows; ERS Corp (Zone 1) in the amount of $225,000.00; J. B. Coxwell Contracting (Zones 2, 3, and 4) - $150,000.00;
Arwood, Inc. (Zone 5) - $225,000.00, and Hager Construction Company (Zone 6) $175,000.00.

“Recommend approval to increase award for CPAC (Zone) to the following vendors: ERS Corp (Zone 1) in the amount of
$100,000.00; J.B.Coxwell Contracting (Zones 2, 3, and 4) - $100,000.00; Arwood, Inc. (Zone 5) - $100,000.00, and Hager
Construction Company (Zone 6) - $100,000.00. Total amount for increase of all areas will be $400,000.00. Total revised
annual estimated annual expenditure amount is $1,175,000.00. Total award amount not-to-exceed $4,475,000.00,

This award is to be funded by account: ERCC1L2CP-03410 to be executed by Purchase Order/Change Order.

Attachments: Recommendation Memo, Change Order, Previous Award(s)

ANALYST: W&E ,ﬁz;délr RESPECTFULLY SUBMITTED MMA/V
MARILYNSLAIDLER GREOBM PEASE, CHIEF
@/ PRQIUREMENT DIVISION

CONCURRENCE BY: Bryan Mosier, Chief, Municipal Code Compliance Division

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING _2__ MEMBERS DISAPPROVING _;Zi DATE: 2_//4 / / 9

OTHER:
TION OF AWARDINGAUTHORITY DATE AV///! ;/L[ﬁ
PPROVED & DISAPPROVED /
OTHER n - Ni
SIGNATURE OF AUTHENTICATIO A
Sam E. Mousa

Chief Administrative Officer

For: Mayor Lenny Curry %
Under Authority of: .
Executive Order No, 2015-03





“SUBJECT: DEMO & SITE CLEARANCE OF UNSAFE PROPERTIES

BID# CS-0111-17 OPENDATE: 2017-04-19
GENERAL GOVERNMENT AWARDS COMMITTEE
KIND AND BASIS OF CONTRACT:
CONSTRUGTION SERVICE
AGENCY: NEIGHBORHOODS Ti
BASIS OF AWARD: BY CPAC (ZONE) LOWEST RESPONSIVE, RESPONSIBLE BIDDER BASED ON PRICE
AND OTHER FACTORS
NUMBER OF BIDS INVITED 7 NUMBER RECEIVED 6 OTHER 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of award by CPAC {Zone) to the lowest responsive, responsible bidder(s) as follows; ERS Carp (Zone
1) in the amount of $600,000.00; J.B. Coxwell Contracting (Zones 2,3, and 4) in the amount of $700,000; Arwaod, Inc. (Zone
5} in the amount of $1,000,000.00, and; Hager Construction Company (Zone 6) in the amount of $1,000,000.00. Period of

Service will be from date of award through September 30, 2018, with three (3) one (1) year renewal options. Total award
amount not-to-axceed $3,300,000.00.

This award is to be funded by account: ERCC1L2CP-03410 to be exscuted by Purchase Orders.

Attachments; Recommmendation Memo, Bid Tabulation Sheet, Terms and Conditions

MALY*  ESPEGTRILY BUBMTIED:
MARILYN DLER

BUYER:

CONCURRENCE BY: Bryan Mosier, Chief, Municipal Code Compliance

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
AGTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE . /. , ~ /
MEMBERS APPROVING .2 MEMBERS DISAPPROVING _ ¢ DATE: __ OF/2.4, /|7

Pt L} >

: OTHER:

ACTION OF AWA G/AUFHOR DATE: 7{7/44?;71’{\

ﬁ/APPHOVED DISAPPROVED
OTHER A

f. ¢
SIGNATUF!EOFAUTHENTIC.JATION &AW/MT M_/ J~ / (M/{MV/

Sam E. Mousa
Chief Administrative Officer \- POHM GR-105 ReigeC FRrRe0
For: Mayor Lenny Curry

Under Authority of:

Executive Order No. 2015-05






SUHBJECT: 'DEMO & SITE CLEARANCE OF UNSAFE PROPERTIES

BID-# CS-0111-17 OPEN DATE: 2017-04-19
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: CONSTRUCTION SERVICE
AGENCY: NEIGHBORHOODS

BASIS OF AWARD: BY CPAC (ZONE) LOWEST RESPONSIVE, RESPONSIBLE BIDDER BASED ON PRICE AND
OTHER FACTORS

NUMBER OF BIDS INVITED: 7 NUMBER RECEIVED: §& OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Subject bid was awarded on 08/24/17 by CPAC (Zone) to the following vendors; ERS, Corp (Zone 1) in the amount of

$600,000.00; J.B. Coxwell Contracting (Zones 2, 3, and 4) - $700,000.00; Arwood, Inc. (Zone 5) - $1,000,000.00, and;
Hager Construction Company (Zone 6) 0 $1,000,000.00.

Recommend approval to utilize the First Renewal option with the following vendors per CPAC (Zone); ERS, Corp (Zone 1)
in the amount of $225,000.00; J.B. Coxwell Contracting (Zones 2, 3, and 4) - $150,000.00; Arwood, Inc. (Zone 5) -
$225,000.00, and; Hager Construction Company (Zone 6) - $175,000.00. Total revised estimated expenditure amount will
be $775,000.00. Total award amount not-to-exceed $4,075,000.00. :

This award is to be funded by account: ERCC1L2CP-03410 to be executed by Purchase Order(s).
Attachments: Recommendation Memo, Vendor Letters, Previous Award
This award is subject to appropriation by the City in the fiscal year beginning October 1, 2018. No funds have been

appropriated to date. The City has no obligation for payment and work hereunder is not autharized unless funds are
appropriated for work herein. A written notification will be provided in the event funds are appropriated,

MARILYN LAIDLER

GREGORY PEASE, CHIEF
PROCUREMENT DIVISION

Aqujt: MM&J@&LA RESPECTFULLY SUBMITTED:

CONCUHRE@G&E BY:

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING 3 MEMBERS DISAPPROVING 7@_ DATE: &

OTHER:

il J fi
ACT E/OF AWARD GW(BITY DATE ’?)/Lb/( ?
OVED O§ Z U DISAPPROVED / Sg:n_EéAm,s

a
Chief Administrative Offic
OTHEF{ A _For: Mavarl =

SIGNATURE OF AUTHENTICATION \XD G, U‘-/W

Under A‘urhori ty of’






1.B. Coxwell

Contracting
ERS, CORP (Zones2,3,and Arwood,Inc. Hager Construction

CS-0111-17 (Zone 1) 4) {Zone 5) {Zone 6)
8/24/2017| $600,000.00] $700,000.00] $1,000,000.00 $1,000,000.00|Award
8/23/2018| 5225,000.00| $150,000.00 $225,000.00 $175,000.00{1st renewal option
2/14/2018| 5$100,000.00f $100,000.00 $100,000.00/ $100,000.00|Increase
4/11/2019| $132,490.00{ 5100,000.00 $200,000.00 $120,000.00|Increase
2/14/2019 $76,037.00]  $100,000.00 $100,000.00 $100,000.00|Increase

Pending $40,000.00 $70,000.00 $40,000.00|Increase

$1,133,527.00 $1,190,000.00  $1,695,000.00 $1,535,000.00 $5,553,527.00 Total Award





QWS3270X 6/3/2019 12:25 PM

FAML6350 V5.1 xR NW COJ FAMIS PRODUCTION *ok 06/03/2019

LINK TO: ACCOUNT SUMMARY INQUIRY 12:25 PM

FISCAL MO/YEAR : 09 2019 CURRENCY CODE

INDEX CODE : ERCC1L2CP MUNICIPAL CODE COMPLIANCE

SUBOBJECT : 03410 CONTRACTUAL SERVICES

PROJECT :

PROJECT DETAIL

GRANT

GRANT DETAIL

USER CODE

5 JUNE 2019 ANNUAL BALANCE ALL YEARS BALANCE
ESTIMATED REVENUES .00 .00 .00
REVENUES .00 .00 .00

UNREALIZED REVENUES .00 .00 .00
BUDGET .00 1,199,292.87 4,270,255.66
EXPENDITURES .00 1,096,271.10 3,108,150.65
ENCUMBRANCES .00 -81,261.28 345,868.51
PRE-ENCUMBRANCES .00 .00 28,657.49
REMAINING BALANCE .00 184,283.05 187,579.01
F1-HELP F2-SELECT F4-PRIOR F5-NEXT
F9-LINK F10-PRIOR-MO F1l1-NEXT-MO

G005 - PRIOR RECORD DISPLAYED






SUBJECT: TITLE SEARCHES FOR MUNICIPAL CODE
BID #. AD-0319-17 OPEN DATE:
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: MASTER BLANKET 7A01573
AGENCY: MUNICIPAL CODE

BASIS OF AWARD: LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: (4) NUMBER RECEIVED: (5) OTHER (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Subject bid was awarded administratively on 10/12/16 to Landmark Title {Primary vendor) in the amount of $50,000.00;
and TitleSource, Inc. (Secondary vendor) in the amount of $10,000.00; Increased on 04/3/17 to Landmark Title {Primary
vendor) in the amount of $50,000.00; Increased on 08/19/17 to Landmark Title (Primary vendor) in the amount of
$20,000.00; 1** Renewal option approved on 10/14/17 to Landmark Title (Primary vendor) in the amount of $50,000.00,
TitleSource, Inc., (Secondary vendor) not renewed; Increased on 08/23/18 in the amount of $20,000.00 to Landmark Title
(Primary Vendor); 2™ Renewal option approved on 08/23/18 to Landmark Title (Primary vendor) in the amount of
$50,000.00.

Recommend approval to increase award to Landmark Title (Primary vendor) in the amount of $30,000.00, for a revised
estimated expenditure in the amount of $270,000.00. Total award amount not-to-exceed $280,000.00.

This award is to be funded by account: ERCC1L2CP-03410 to be executed by Purchase Order.

Attachments: Recommendation Memo, Previocus Award(s)

ANALYST: L@La«u 2‘1{@1&6/ " RESPECTEULLY SUBMITTED ‘
MARILYM LAIDLER GREGDRY PEASE, CHIEF
PRQGUREMENT DIVISION

CONCURRENCE BY: Michael Chao, Chief, Municipal Code Compliance Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






AD-0319477

Gity of Jacksonville, Florida

Lenny Curry, Mayor

City Hall at St. James
117 W. Duval St.
Jacksonville, FL 32202

(904) 630-CITY

ONE CITY. ONE JACKSONVILLE. Www.coj.net
May 29, 2019
MEMORANDUM
TO: Gregory Pease, Division Chief

Procurement Division 0330719 10:08: 06
) Procurement Divizion

FROM: Michael Chao, Division Chief A4S

Municipal Code Compliance Division

RE: Change Order Request for Increase on Master Blanket PO# 7A01573:3. (Landmark Title)

Municipal Code Compliance Department requests an increase to the awarded vendor on PO7A01573:3 of
$30,000.00.

Funding Source: ERCC011CP-03410

MC/kd





SUBJECT: TITLE SEARCHES FOR MUNICIPAL CODE

BID #: AD-0319-17 OPEN DATE:
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: MASTER BLANKET 7A01573

AGENCY: MUNICIPAL CODE

BASIS OF AWARD: LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: (4) NUMBER RECEIVED: (5) OTHER (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Subject bid was awarded administratively on 10/12/16 to Landmark Title {Primary vendor) in the amount of $50,000.00;
and TitleSource, Inc. (Secondary vendor) in the amount of $10,000.00; Increased on 04/3/17 to Landmark Title (Primary
vendor) in the amount of $50,000.00; Increased on 08/19/17 to Landmark Title (Primary vendor) in the amount of
$20,000.00; 1* Renewal option approved on 10/14/17 to Landmark Title (Primary vendor) in the amount of $50,000.00,
TitleSource, Inc., (Secondary vendor) not renewed; Increased on 08/23/18 in the amount of $20,000.00 to Landmark Title
(Primary Vendor).

Recommend approval to utilize the 2™ Renewal Option with Landmark Title (Primary vendor) in the annual expenditure
amount of $50,000.00. Period of Service will be from October 1, 2018 through September 30, 2019, with one (1) renewal
option remaining. Total revised estimated annual expenditure amount for Landmark Title (Primary Vendor) will be
$240,000.00. Total award amount not-to-exceed $250,000.00.

This award is to be funded by account: ERCD1A1-08301 to be executed by Purchase Order.
Attachments; Recommendation Memo, Vendor Letter, Previous Award(s)
This award is subject to appropriation by the City in the fiscal year beginning October 1, 2018. No funds have been

appropriated to date. The City has no obligation for payment and work hereunder is not authorized unless funds are
appropriated for work herein. A written notification will be provided in the event funds are appropriated.

YST: Mawx\_,&atd.lm/ RESPECTFULLY SUBMITTED %’-—*

!p " MARILYN EAIDLER GREEO ASE, CHIEF

PRLCUREMENT DIVISION
CONCURRENCE BY: Bryan Mosier, Chief, Municipal Code Compliance Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING .2 MEMBERS DISAPPROVING _Qi DATE: 9 /[ 3 / | 87

A, A U-?" OTHER:

Y

A.f'l /:

@glon OF AWARD THORITY DATE d .
(Y\ PPROVED DISAPPROVED 1 Cﬁi‘“‘"’"“‘is‘m“veomcer

l/ / \_/ “ ForrMayor Lenny Curry

OTHER il A Under Authority of:

/
Execunive Order No. 2015-
SIGNATURE OF AUTHENTICATION C7'<z/b @/W\,. U\ ) V \\{QMM\/ PR






SUBJECT: TITLE SEARCHES FOR MUNICIPAL CODE

BID #: AD-0319-17 OPEN DATE:
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: MASTER BLANKET 7A01573

AGENCY: MUNICIPAL CODE

'BASIS OF AWARD: LOWEST RESPONSIVE. RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: (4) NUMBER RECEIVED: (5) OTHER (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Subject bid was awarded administratively on 10/12/16 to Landmark Title (Primary vendor) in the amount of $50,000.00;
and TitleSource, Inc. (Secondary vendor) in the amount of $10,000.00; Increased on 04/3/17 to Landmark Title (Primary
vendor) in the amount of $50,000.00; Increased on 08/19/17 to Landmark Title (Primary vendor) in the amount of
$20,000.00; 1*' Renewal option approved on 10/14/17 to Landmark Title (Primary vendor) in the amount of $50,000.00,
TitleSource, Inc., (Secondary vendor) not renewed.

Recommend approval to increase award to Landmark Title (Primary vendor} in the amount of $20,000.00, for remainder

of fiscal year 2018, for a revised annual estimated expenditure amount of $70,000.00. Total overall award amount not-to-
exceed $200,000.00.

This award is to be funded by account: ERCC1L2CP-03410 to be executed by Purchase Order/Change Order.

Attachments: Recommendation Memo, Previous Award(s)

ANALYST M%)ém%/ RESPECTFULLY SUBMITTED __ [(f4¢l4 M
MARILYN LAIDLER GREYORY FEASE, CHIEF

“6(/ PROCUREMENT DIVISION

c

ONCURRENCE BY: Bryan Mosier, Chief, Municipal Code Compliance Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING 22 MEMBERS DISAPPROVING —¢- DATE: __ %/ ,,Z A/l ¥

=" P OTHER:
_ 8 fan A
ACTION OF AW Wr{onm DATE /2 /1
m;%n/c;v | DISAPPROVED /7
4V
OTHER e /

)|
/,
SIGNATURE OF AUTHENTICATION [/l/ U M /

SamE. Mmsa

hief Administrative Officer
For: Mayor Lenny Curry
Under Authority of:
Executive Order No. 201 5405






' SUBJECT: TITLE SEARCHES FOR MUNICIPAL CODE
BID #: AD-0319-17 OPEN DATE:

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: MASTER BLANKET 7A01573
AGENCY: MUNICIPAL CODE

BASIS OF AWARD: LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: (4) NUMBER RECEIVED: (5) OTHER (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Subject bid was awarded administratively on 10/12/16 to Landmark Title (Primary vendor) in the amount of $50,000.00;
and TitleSource, Inc. {Secondary vendor) in the amount of $10,000.00; Increased on 04/3/17 to Landmark Title (Primary
vendor) in the amount of $50,000.00; Increased on 08/19/17 to Landmark Title (Primary vendor) in the amount of
$20,000.00. ;

Recommend approval to utilize the first renewal option with Landmark Title (Primary Vendor) in the annual expenditure
amount of $50,000.00 and; TitleSource, Inc., (Secondary Vendor) not renewing due to failure to respond. Period of
Service will be from October 1, 2017 through September 30, 2018, with two (2) one (1) year renewal option remaining.
Total revised estimated annual expenditure for Landmark Title (primary vendor) will be $170,000.00.Total award amount
not-to-exceed $180,000.00.

The award to be funded by account: ERCCO011CP-04923 to be executed by Purchase Order/Change Order.

Attachments: Recommendation Memo, Vendor Letter, Previous Award(s)

ANALYST: MQMN’/QLLA/{Q/ RESPECTFULLY SUBMITTED

MARILYNALAIDLER

PROLUREMENT DIVISION
CONCURRENCE BY: Bryan Mosier, Chief, Municipal Code Compliance

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING_g_ MEMBERS DISAPPROVING_& DATE: !Ql 12.] 1 2

A" OTHER:

)

o - /

a yd
gf}on OF A\AMWW DATE O/ [4~/
m PPROVED /' DISAPPROVED / L

OTHER é b Q\k j
SIGNATURE OF AUTHENTICATION L\_ﬂ/![lﬂ UL/ ] 1 Sam E. Mousa

Ve Chief Administrative Officer
For: Mayor Lenny Curry
Under Authority of:

Executive Order No. 2015-05

l‘“\&

-l






+ SUBJECT: TITLE SEARCHES FOR MUNICIPAL CODE

BID# AD-0319-17 OPEN DATE:
GENERAL GOVERNMENT AWARDS COMMITTEE
KIND AND BASIS OF CONTRACT:
MASTER BLANKET 7A01573
AGENCY: MUNICIPAL CODE

BASIS OF AWARD: LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED 4 NUMBERRECEIVED 5 OTHER 0

SUM. ARY OF BIDS AND RECOMMENDED ACTIONS:

Subject bid was awarded administratively on 10/12/16 to Landmark Title (Primary vendor) in the amount of $50,000.00; and

TitleSource, Inc. (Secondary vendor) in the amount of $10,000.00; Increased on 04/13/17 to Landmark Title (Primary
vendor) in the amount of $50,000.00.

Recommend approval to increase award to Landmark Title (Primary vendor) in the amount of $20,000.00, for reminder of

fiscal year 2017, for a revised annual estimated expenditure amount of $120,000.00. Total overall award amount not-to-
exceed $130,000.00.

This award is to be funded by account: ERCCO11VPR-03410 to be be paid by Purchase Order/Change Order.

Attachments: Recommendation Memo, Previous Award(s)

BUYER: u d—ﬂ‘-&b %M_ RESPECTFULLY SUBMITTED:

MAFIILYNYAIDLEH

CONCURRENCE BY: Bryan Mosier, Chief, Municipal Code Compliance

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)

ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE Z
MEMBERS APPROVING __2 __ MEMBERS DISAPPROVING DATE: __ o8&/ I®( 17

AN OTHER:

==
"‘;‘r e re—t.
ACTION OF AWARDING AUPHORITY DATE: %/ [ ﬂ /1 q‘

DISAPPROVED

m%novso : / \
OTHER J /‘\y / W

SIGNATURE OF AUTHENTICATION

Sam E. Mousa
Chief Administrative Officer
For: Mayor Lenny Curry
Under Auihority ol

Executive Order No. 2015-05

FORM GB-108, Revised 12/2007





SUBJECT: TITLE SEARCHES FOR MUNICIPAL CODE

BID# AD-0319-17 OPENDATE:
GENERAL GOVERNMENT AWARDS COMMITTEE
KIND AND BASIS OF CONTRACT:
MASTER BLANKET-7A01573
AGENCY: MUNICIPAL CODE
BASIS OF AWARD: LOWEST RESPONSIVE. RESPONSIBLE BIDDER }
NUMBER OF BIDS INVITED 4 NUMBER RECEIVED 5 OTHER o

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Subject bid was awarded administratively on 10/21/16 to Landmark Title (Primary vendor} in the amount of $50,000.00; and
TitleSource, Inc (Secondary vendor) in the amount of $10,000.00.

Recommend approval to increase master blanket (PO #7A01573) to Landmark Title (Primary vendor), in the amount of
$50,000.00 to perform title searches for unsafe structures. Total award amount for Landmark Title will be $100,000.00. Total
revised overall award amount not-to-exceed $110,000.00.

This award to be funded by account: ERCCO011CP-03410 to be executed by Purchase Order/Change Crder.

Attachrments: Recommendation Memo, Previous Award

BUYER: L(aﬁkﬁwz/ RESPECTFULLY SUBMITTED:

MARILYN LAIDLEFI

CONCURRENCE BY: Bryan Maosier, Chief, Municipal Code Compliance Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)

ACTION OF GGAC COMMITT EE ON RECOMMENDATIONS ABOVE /
MEMBERS APPROVING MEMBERS DISAPPROVING DATE: / A/ 7

OTHER;:
AGTION OF ARABDING AUPHORITY paTe:__4 /{4) /lf‘\
ﬂA/PPFlOVE - DISAPPROVED y \
OTHER £}
SIGNATURE OF AUTHENTICATION WML(/V/{ lv/\ IFEYAN /
Sp;w E. Mousa )
Chief Administrative Offider FORM GB-108, Revised 12/2007
For: Mayor Lenny Curry
Under Authority of:

Executive Order No. 2015-05





ADMINISTRATIVE AWARD
BID No.: AD-0319-17

DESCRIPTION OF GOODS/SERVICES: Recommend approval of award to the lowest
responsive, responsible biddes, Landmark Title (Primary vendor) in the amount of $50,000.00;
and TitleSource, Inc. (Secondary vendor) in the amount of $10,000.00, for Title Searches for
Municipal Code Compliance. Period of Service will be from date of award through

September 30, 2017, with three (3) one (1) year renewal options. Total award amount not-te-
exceed $60,000.00. :

Funding for this award to be encumbered by accounts: ERCC011CE-04938-$10,000.00 and
ERCCO011CP-03410- $50,000.00 to be executed by Purchase Order (s).

FOR AGENCY/DEPARTMENT: Neighborhoods Department/ Municipal Code Compliance
Division

REQUISTION NUMBERS: 200039

NUMBER FIRMS SOLICITED: 4 NUMBER FIRMS BIDDING: 5
REASON FOR LESS THAN REQUIRED MINIMUM SOLICITATION/QUOTATION:

RECOMMEND AWARD TO: Landmark Title; TitleSource, Inc.
CONCURRENCE BY: Bryan Masier, Chief, Municipal Code Compliance Division

PRICE: $60,000.00 TERMS: NET 30

REASON FOR NOT ACCEPTING LOW BID:

-

Analyst Manager of Purchasing Services
50 1ol
10/, @ b 10124 | ZeAl,
Date’ / Date
APPROVAL:

W o il

Gregory P7afe, ief, Procurement Division Date’






AD-0319-17
10/21/2016
4/13/2017
8/19/2017
10/14/2017
8/23/2018
9/13/2018
Pending

(Primary)

Landmark Title TitleSource Inc

(Secondary)

$50,000.00

$10,000.00

$50,000.00

$20,000.00

$50,000.00

$20,000.00

$50,000.00

$30,000.00

$270,000.00

$10,000.00

Award

Increase

Increase (Primary)
1st Renewal Option
Increase (Primary}
2nd Renewal Option
Increase

$280,000.00 Total Award





QWS3270X 6/3/2019 12:25 PM

FAMLE350 V5.1 e NW COJ FAMIS PRODUCTION
LINK TO: ACCOUNT SUMMARY INQUIRY

FISCAL MO/YEAR : 09 2019

06/03/2019

12:25

CURRENCY CODE

PM

INDEX CODE : ERCCL1L2CP MUNICIPAL CODE COMPLIANCE
SUBOBJECT : 03410 CONTRACTUAL SERVICES
PROJECT :
PROJECT DETAIL
GRANT
GRANT DETAIL
USER CODE
s JUNE 2019 ANNUAL BALANCE ALL YEARS BALANCE
ESTIMATED REVENUES .00 .00 .00
REVENUES .00 .00 .00
UNREALIZED REVENUES .00 .00 .00
BUDGET .00 1,129,292,87 4,270,255.66
EXPENDITURES .00 1,096,271.10 3,108,150.65
ENCUMBRANCES .00 -Bl,261.28 345,868.51
PRE-ENCUMBRANCES .00 .00 28,657.49
REMAINING BALANCE .00 184,283.05 787,579.01
F1-HELP F2-SELECT F4-PRIOR F5-NEXT
F9-LINK F10-PRIOR-MO F11-NEXT-MO

G005 - PRIOR RECORD DISPLAYED






SUBJECT: AUTOMOTIVE VEHICLES AND LIGHT TRUCKS

BID #: SC-0295-18 OPEN DATE: 11/1/2017
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT — DATE OF AWARD THROUGH SEPTEMBER 30, 2018
WITH TWO (2) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: FLEET MANAGEMENT
BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: 26 NUMBER RECEIVED: 1 OTHER: 1

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to increase the award with Garber Chevrolet Buick GMC, Inc. by $62,966.96 for the purchase of
additional vehicles and equipment for FY18. Total revised estimated expenditure amount is $3,367,538.32, for a total
expenditure amount not to exceed $8,301,415.32,

Funding Source: AFFM513-06401 - $40,892.00 & AFFM512-06401 - $22,074.96 - To be encumbered by purchase order
Attachments: Recommendation Memo and Previous Awards

@Analyst: W RESPECTFULLY SUBMITTED: , ﬂf/\/

Annette Burney GREBORY PEASE, CHIEF
PRGCUREMENT DIVISION

CONCURRENCE BY: Crisencio Tongol, Chief, Fleet Management Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






Date:

To:

Thru:

From:

Re:

FINANCE AND ADMINSTRATION DEPARTMENT
FLEET MANAGEMENT DIVISION

s i

Where Florida Begins.

May 23, 2018

Chief of Brocurement Division

CrisTongol, Chi¥f offFleet Management Division

David Hylazewski, Equipment Control Administrator M/

Recommendation to increase Award for 5C-0295-18 Automotive Vehicles and
Light Trucks

Fleet Management Division is requesting approval to increase award SC-0295-18
Automotive Vehicles and Light Trucks, originally awarded on November 10, 2017
to Garber Chevrolet Buick GMC Inc. Funds are needed to purchase additional
vehicles and to purchase additional equipment to complete FY19 vehicles.

Total amount of increase $62,966.96, total revised expenditure amount is
32 Total not to exceed $8,301,415.32.

$3:361,538:32,
£3,361S38 3P

Funding Source: AFFM513 - 06401 - $40,892.00
AFFM512 - 06401 - $22,074.96

To be encumbered by Purchase orders.

2381 Coinmionwealth Ave, Bachsonville, FLO322540 Phone Y04 255-749G 0 Fasy, 003913607 ww v cojuoct





CiTY OF JACKSONVILLE CONTRACT

Garber Chevrolet Buick GMC Inc.
P.O. Box 945

Green Cove Spgs, FL 32043-0945
Ph: 904-264-4502

Fax: 904-284-0054

Attention:

To: David Hylazewski From: DANIEL C DEVRIE |

Phone #: 904-255-7470 Pages:

Fax #: 904-381-4607 Date: 5/22/2019

Re:

Bid #: SPEC # 7

District: ALL Model #: CC15706 TAHOE

QOrder Code Description Price

CC15706 BASE SPEC §7 $ 36,286.00-
UP GRADE TRIM $ 1,206.00.
NON CONTRACT ITEMS: $ 3,400.00
BLACK TUBULAR SETPS
BLACK BOWTIES (F & R)

18" ALUMINUM WHEELS

DURATEC TIRES

RECOVERY HOOKS {F)

7@ w ¥ 170 A0 Total Vehicle Quote $ 40,892.00
e






SUBJECT: AUTOMOTIVE VEHICLES AND LIGHT TRUCKS

BID #: SC-0295-18 OPEN DATE: 11/1/2017

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT - DATE OF AWARD THROUGH SEPTEMBER 30, 2018
WITH TWO (2) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: FLEET MANAGEMENT

BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: 26 NUMBER RECEIVED: 1 OTHER: 1

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of award to the lowest responsive, responsible bidder, Garber Chevrolel Buick GMC, Inc.
Period of service is from date ol award through Seplember 30, 2018. Total expenditure amount is $4,845,185.00

Funding lor the following award to be encumbered by the following accounts and executed by purchase order:
AFFM513-06401 - $4,357,820.00

AFFM512-06401 - $477,555.00

AFFM512-069401 - $9,710.00

Allachmenis: F!eco
)
att

=3
{ Analyst: \A AESPECTFULLY SUBMITTED: -'“ (:, gl
! Annette Bumey GREGO PEASE CHIEF
PR ug ENT DIVISION

CONCURRENCE BY: C.J. Thompson, Chigl, Fleet Management Division

jon Memo, Tabulalion and Terms and Conditions

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

SRR 5 APPROVING _3_  MEMBERS DISAPPROVING (73 DaTE: __ [/ e, / 17

\/tmy&%im pog © N RO _ OTHER:
.2‘,/.‘72#«'&'

S
7
] i

/ s 7
ACTION OF AWARDING AUTHORITY DATE “ / ' Q) _[/1
AL/ “i {
/1) APPROVED DISAPPROVED
OTHER L
am E Mousa
SIGNATURE OF AUTHENTICATIO _MléLJ« C UdR/ .

For “ayor L ooy Curry
Uoatice Anlhat Ly o
Loseeubive Dider Mu. 2015-05





SUBJECT: AUTOMOTIVE VEHICLES AND LIGHT TRUCKS
BID #. SC-0295-18 QPEN DATE: 11/1/2017

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT - DATE OF AWARD THROUGH SEPTEMBER 30, 2018
WITH TWO (2) ONE (1) YEAR RENEWAL OFTIONS

AGENCY: FLEET MANAGEMENT
BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE. RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: 26 NUMBER RECEIVED: 1 OTHER: ]

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to increase the award with Garber Chevrolet Buick GMC, Inc. by $88,692.00 for the purchase ol
additional vehicles and lighting equipment through September 30, 2018. Tolal revised expendilure amoun! is
$4,933,877.00.

Funding for the following award 10 be encumbered by the following accounts and executed by purchase order:

AFFM513-08401 - $17,402.00
AFFM512-06401 - $71,290.00

Aftachments: Recommendation Memo and Previous Award

(- SE7~
Analyst: x: A, RESPECTFULLY SUBMITTED: _ e g
Annette Burney GREGORY PEASE, CHIEF
P UREMENT DIVISION

CONCURRENCE BY: Crisencio Tongol ief Fleel Managament Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING .3 MEMBERS DISAPPROVING (ZJ  DATE: g/ OIL/ (&
__ OTHER

ACTION OF AWARDING AUTHORITY DATE Qf%@ r
W

Y ' APPROVED Vw0  DISAPPROVED _

OTHER _ o a

SIGNATURE OF AUTHENTICATION 4[1 i, . SemE Mausd o reer
Chief Adminisirans

f ' For M Leany Curry

Under Auhenty oft
Freutite Vrder No. 2015-05






—
SUBJECT: AUTOMOTIVE VEHICLES AND LIGHT TRUCKS
BID #: SC-0295-18 OPEN DATE: 11/1/2017
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT - DATE OF AWARD THROUGH SEPTEMBER 30, 2018
WITH TWO (2) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: FLEET MANAGEMENT
BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: 26 NUMBER RECEIVED: 1 OTHER: 1

SUMMARY OF BIDS AND RECOMMENDED ACTIONS: _

Recommend appraval o utilize the first of two (2) renewal oplions with Garber Chevrolet Buick GMC, Inc. for the
purchase of automotive vehicles and light trucks, with the exception of Vehicles 3, 18 & 18, which are nol available in
2019, per the attached memo. Period of service is from October 1, 2018 through Seplember 30, 2019. Total revised
estimated expenditure amount is $2,693,477.36, for a total expenditure amount not to exceed $7,627,354.36.

Funding for the lollowing award o be encumbered by the following accounts and executed by purchase order;
AFFM513-06401 - $2,476,050.00; AFFM512-08401 - §217,427.36
Atlachments: Recommendation Memo, Tabulation and Terms and Conditions

This award is subject to appropriation by the Cily in the fiscal year beginning October 1, 2018. No funds have been appropriated lo
date. The City has no obligation for payment and work heraunder is not authorized unless lunds are appropriated lor the work herein.
A written nolification will be provided in the event thal funds are approprialed

3 i , RESPECTFULLY SUBMITTED: _ 1
Annette Burnay GREGO ASE, CHIEF
PRDC MENT DIVISION

CONCURRENCE BY: Crisencio Tongol.Chief, Fleet Management Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING .3 MEMBERS DISAPPROVING SZS paTE 9 / b / X
o OTHER:

DISAPPROVED

ACTION OF AWARDI GLAU HORITY DATE 0 L‘;/f %
ﬁ\%HOVED {/%

Sam E Mousa
OTHER e - Eei-Administratne Officer

{ UL For; Mayor Lenny Cury
Under Authority of.
SIGNATURE OF AUTHENTICATION : M_’]A /]./ i E yecotrreEterher-2045-95





SUBJECT: AUTOMOTIVE VEHICLES AND LIGHT TRUCKS

BID #: SC-0295-18 OPEN DATE: 11/1/2017
GENERAL GOVERMMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT - DATE OF AWARD THROUGH SEPTEMBER 30, 2018
WITH TWO (2) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: FLEET MANAGEMENT

BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: 26 NUMBER RECEIVED: 1 OTHER: 1

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to increase the award with Garber Chevrolel Buick GMC, Inc. by $605,094.00 for tha purchase of
additional vehicles for FY19. Total revised estimated expenditure amount is $3,298,571.36, for a lotal expenditure amount
nol lo exceed $8,232,448,36

Funding Source: AFFM513-08401 ~ To be encumbered by purchase order

Atlachments: Recommendalion Memo and Previous Awards

. i
Analyst™~ D e _ RESPECTFULLY SUBMITTED:

Annelte Burney GR PEASE. CHIEF
PRGCUREMENT DIVISION

o
CONCURRENCE BY: Crisencio Tongol, Chiel, Fleel Manaqgement Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING 2 MEMBERS DISAPPROVING Qf pate:  (f {

‘:ﬂ&ém o

. QTHER _ ___

ACTION OF AWARING AUTHORITY DATE _LMQ
ﬁ‘ PPROVED "

DISAPPROVED _

OTHER

: 1
mi
SIGNATURE OF AUTHENTICATION -'MVL' J






SUBJECT: AUTOMOTIVE VEHICLES AND LIGHT TRUCKS
BID #: SC-0295-18 OPEN DATE: 11/1/2017

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT - DATE OF AWARD THROUGH SEPTEMBER 30, 2018
WITH TWO (2) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: FLEET MANAGEMENT
BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: 26 NUMBER RECEIVED: 1 OTHER: 1

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval lo increase the award with Garber Chevrolet Buick GMC, Inc. by $6,000.00 for lhe purchase of
additional vehicles tor FY19. Total revised estimated expenditure amount is $3,304,571.36, for a tolal expendilure amount
nol lo exceed $8,238,448.36.

Funding Source: AFFM513-06401 - To be encumbered by purchase order

Atlachments: Rapomtg\endalmn Memo and Previous Awards

= A,
Analyst: (J)\S 5 1% RESPECTFULLY SUBMITTED: -

nnetle Bumey - GREGORAY PEASE, CHIEF
PROCUREMENT DIVISION

CONCURRENCE BY: Crisencio Tongol, Chief, £ na nt Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING _g- MEMBERS DISAPPROVING _ﬁ_ DATE: {L./ 20 / ! 9

I S . OTHER:

, 0/
ACTION OF AWARDING ATy pate |/ !5[2!4;{ 1%
ﬁfr@beo A __ oisapprOves [/ [

OTHER

SIGNATURE OF AUTHENTICATION

Sam E. Mousa

Chiel Administatn e Otficer
For: Masor Lenny Curry
Unler Autharity o,
Executive l.lrd..r No 2015.05





QWS3270X 5/22/2019 12:40 PM

FAML6350 V5.1 i NW COJ FAMIS PRODUCTION A% 05/22/2019

LINK TO: ACCOUNT SUMMARY INQUIRY 12:38 PM

FISCAL MO/YEAR : 0B 2018 CURRENCY CODE :

INDEX CODE : AFFM512 FLEET MGMT-VEHICLE REPLACEMENT

SUBOBJECT : 06401 MOBILE EQUIPMENT

PROJECT :

PROJECT DETAIL

GRANT

GRANT DETAIL

USER CODE

5 MAY 201% ANNUAL BALANCE ALL YEARS BALANCE
ESTIMATED REVENUES .00 .00 .00
REVENUES .00 .00 .00

UNREALIZED REVENUES .00 .00 .00
BUDGET 22,074.96 240,444.00 240,444.00
EXPENDITURES .00 158,916.08 158,916.08
ENCUMBRANCES .00 .00 .00
PRE-ENCUMBRANCES .00 .00 .00
REMAINING BALANCE 22,074.96 81,527.92 Bl1,527.92
F1-HELP F2-SELECT F4-PRIOR F5-NEXT
FO9-LINK F10-PRIOR-MO F11-NEXT-MO

G014 - RECORD FOUND





QWs83270X 5/22/201% 12:38 PM

05/22/2019
12:38 PM

CODE :

AMOUNT

22,074.96

FAMLES00 V5.1 *x NW COJ FAMIS PRODUCTION wE

LINK TO: ACCOUNT DETAIL INQUIRY

FISCAL MO/YR : 08 2013 MAY 2019 CURRENCY

INDEX : AFFM512 FLEET MGMT-VEHICLE REPLACEMENT

SUBOBJ : 06401 MOBILE EQUIPMENT USERCD :

PROJ H PJIDTL

GRANT : GR DTL :

G/L : = T/C

CLASS : 34 BUDGET FT/F/SE:

S POST DATE T/C DOCUMENT DOCUMENT REF CHECK NO
------------ DESCRIPTIOD N ===c——suu=x VENDOR
05/15/2019 035 TDER19242A 07
RECORD TD19-242, APPROVE MBRC 05/13/2019

F1-HELP F2-SELECT F4-PRIOR F5-NEXT

F7-PRICR PG F8~-NEXT PG F9-LINK





QWS3270X 5/22/2019 12:38 PM

FAML6300 V5.1 X NW COJ FAMIS PRODUCTION Wik 05/22/2019
LINK TO: TRANSACTION DETAIL INQUIRY 12:37 PM
DOCUMENT -- POST PERIOD -- POST DATE ----=----- POSTED BY ——s====== UNIT
TDER19242A 07 08 2019 MAY 2019 05/15/2019 STORK, KEVIN G

TRANS CODE i 028 INCREASE IN APPROPRIATIONS

DOCUMENT REF : NOTEPAD : N
TRANS DESC. : RECORD TD19-242, APPROVE MBRC 05/13/2019

AMOUNT : 22,074.96 DUE DATE - SINGLE CHECK :
VENDOR NUMBER

INDEX CODE : AFFM512 FLEET MGMT-VEHICLE REPLACEMENT

SUBOBJECT : 06401 MOBILE EQUIPMENT

USER CODE

GRANT / GR DTL :

PROJ / PJDTL

START DATE : END DATE :
G/L / SUBSID :

BANK NO/ SUBSID :

TREAS NUM :
CURRENCY CODE i CONV DATE : FRGN CURR AMT:
F1-HELP F4~-PRIOR FS-NEXT

FO-LINK F11-NOTEPAD F12-APPR HIST
G014 - RECORD FOUND





SC-0295-18 DATE ANNUAL AMT. |INCREASE NTE

AWARD 11/10/2017| $4,845,185.00 $4,845,185.00
INCREASE 8/2/2019 $88,692.00| 54,933,877.00
1ST RENEWAL 9/6/2018 $2,693,477.36 $7,627,354.36
INCREASE 11/29/2018 $605,094.00 $8,232,448.36
INCREASE 12/20/2018 $6,000.00] $8,238,448.36
Increase Pending $62,966.96| $8,301,415.32







SUBJECT: PIGGYBACK GSA CONTRACT # 35F-0623S FOR HARDWARE EQUIPMENT, MONITORING AND
SUBSCRIPTION SERVICES

BID #: PSC-0555-18 OPEN DATE:
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: FROM DATE OF CONTRACT EXECUTION THROUGH SEPTEMBER 30, 2019
WITH A ONE (1) YEAR RENEWAL OPTION

AGENCY: RISK MANAGEMENT

BASIS OF AWARD: PIGGYBACK

NUMBER OF BIDS INVITED: NUMBER RECEIVED: OTHER

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to renew the piggyback award with Lytx, Inc. via GSA Contract GS-35F-0623S for hardware

equipment, monitoring and subscription services for certain high-risk city vehicles (406 subscriptions) for the period of
October 1, 2019 through September 30, 2020. Total not to exceed expenditure amount is $200,473.80.

Funding Source: AFRMS61LP-03109 - To be executed by formal contract amendment through the Office of General
Counsel

Attachments: Recommendation Memo, Vendor Quote and Previous Awards
This award is subject to appropriation by the City in the fiscal year beginning October 1, 2019. No funds have been

appropriated to date. The City has no obligation for payment and work hereunder is not authorized unless funds are
appropriated for the work herein. A written notification will be provided in the event that funds are appropriated.

@ANALYST: C - RESPECTFULLY SUBMITTED %/ :

Annette Burhey Gr {”:Y Pease, Chief

Prgtlrgment Division

CONCURRENCE BY: Twane Duckworth, Chief, Risk Management Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENICATION






_City of Jacksonville, Florida
Lenny Curry, Mayor

Division of Insurance and Risk Management
117 West Duval Street

Suite 335

Jacksonville, FL 32202

ONE CITY. ONE JACKSONVILLE. (904) 630-7521

www.coj.net

To:  Gregory Pease, Chief of Procurement

From: Twane Duckworth, Chief of Risk Manageme-%?_

Through: Sharon Williams, Buyer

Re:  Procurement of vehicle event recording equipment and services through GSA Contract GS-35F-06238S.

Date: May 23, 2019

The Risk Management Division is requesting approval to procure services from Lytx, Inc. (“Lytx") to purchase
hardware equipment and monitoring and subscription certuin high-risk vehicles within the City of
Jacksonville's (“COJ”) vehicle fleet. The proposed contract with the City of Jacksonville is for $200,473.80.

Pursuant to 126.211(a) and 126.309(a) of the Ordinance Code, and Section XI, Piggybacking of the
Procurement Manual, please note the following:

l. Lytx currently has a competitively procured federal GSA Contract identified as GS-35F-0623S.
2. This contract period is covered from September 8, 2006 to September 7, 2021.
3. Risk Management has reviewed Lyix’s proposed services and terms/conditions.

I respectfully request an award, pursuant to the authority stated above, to enter into a contract with Lytx for a
period of one year from October 1, 2019 through September 30, 2020, with no remaining option years.

Please find the attached:
Exhibit A - Interest Letter and Program Price Quote

Exhibit B — GSA Scheduled Program Price Quote
Exhibit C — Entire Lytx GSA Contract GS-35F-0623S

117 West Duval Street Suite 335 Jacksonville, FL 32202 Phone: 904.630.1307  Fax: 904.630.2913





lytx

May 22, 2019

Mr. Magnus J. Wallen
Senior Safety Officer

Risk Management Division
City of Jacksonville

117 West Duval Street
Suite 335

Jacksonville, FL 32202

RE: CITY OF JACKSONVILLE
LETTER OF INTENT TO RENEW CONTRACT
LYTX, INC. (formerly DriveCam, Inc.) LETTER AND COMMITMENT TO PIGGYBACK GSA TERMS
(GSA Contract Number GS-35F-06232, IT Part 70)
CITY OF JACKSONVILLE CONTRACT #10187-02

Dear Mr, Wallen:

We are in receipt of your request to renew 406 subscriptions to DC Enterprise -Tier 2 Managed Services
subscriptions and 406 Fleet Tracking subscriptions for a one-year period commencing on October i,
2019, which subscriptions shall be renewed under the above-referenced contract (the “Contract”),
which will be effective October 1, 2019. This letter confirms that Lytx agrees to such renewal of 406 DC
Enterprise-Tier 2 subscriptions to Managed Services and 406 subscriptions to Fleet Tracking under the
Contract at the following pricing:

Managed Services (Item # GSA-Tier2-MS-A) - $353.00 per subscription per year, invoiced monthly.
Fleet Tracking (Item # 4230-FTS-A) - $107.88 per subscription per year, invoiced monthly. This will be
a total of $187,117.28. Invoicing will be monthly at $15,593.11.

During FY20, City of Jacksonville intends to add 29 new subscriptions to DC Enterprise-Tier 2 Managed
Services subscriptions which will follow the same payment structure as current subscriptions: 5353.00
per subscription per year, invoiced monthly. Fleet Tracking {item # 4230-F7S-A) - $107.88 per
subscription per year, invoiced monthly. With this addition, the total contract amount will be
$200,473.80 invoiced monthly at $16,706.15. This is the final one-year option under this contract.

This letter further confirms that the terms and conditions of the above-referenced contract as well as
the First Amendment to the Agreement dated December 21, 2018, have not changed.

Best regards,
£

Shelley E. Bennett.
SVP, General Counsel

DELIVERING INSIGHTS
DRIVING RESULTS 9785 Towne Centre Drive + San Diego, CA92121 + T 858 4304000 - lytx com





lvEX
y . [ef¥N Schedule

AUTHORIZED FEDERAL SUPPLY SERVICE
INFORMATION TECHNOLOGY SCHEDULE PRICELIST
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY
EQUIPMENT, SOFTWARE AND SERVICES

Special ltem No. 132-8 Purchase of Equipment

Special Item No. 132-12 Maintenance, Repair Service and Repair Paris/Spare Parts
Special Item No. {32-32 Term Sofiware Licenses

Special ltem No. 132-50 Training Courses

Special Item No. 132-52 Electronic Commierce Services

Special llem No, 132-53 Wircless Services

SIN 132-.8 PURCHASE OF EQUIPMENT
FSC CLASS 7010 - SYSTEM CONFIGURATION
Other Systems Configuration Equipment, Not Elsewhere Classified
FSC CLASS 7025 - INPUT/OUTPUT AND STORAGE DEVICES

Network Equipment
Other Communications Equipment
Other Input/Qutput and Storage Devices, Not Elsewhere Classified

FSC Class 7042 - MINI AND MICRO COMPUTER CONTROL DEVICES
Microcomputer Control Devices

FSC CLASS 5995 - CABLE, CORD, AND WIRE ASSEMBLIES: COMMUNICATIONS EQUIPMENT
Communications Equipment Cables

FSC CLASS 5895 - MISCELLANEQUS COMMUNICATION EQUIPMENT
Miscellaneous Communications Equipment

**The following are included offered under Special Item Number 132-8,%*
- Installation (FPDS Code N070) for Equipment Offered

NOTE: Insiallation must be incidenial to, in conjunction with and in direct support of the products sold under SIN
132-8 of this coniract and cannot be purchased separately. If the construction, alteration or repair is segregable and
exceeds $2,000, then the requirements of the Davis-Bacon Act apply. In applying the Davis-Bacon Act, ordering
activies are required to incorporate wage rate determinations into orders, as applicable.

SIN 132-12 - MAINTENANCE OF EQUIPMENT, REPAIR SERVICE, AND REPAIR PARTS/SPARE
PARTS (FPDS Code J070 - Maintenance and Repair Service)(Repair Parts/Spare Parts - See FSC Class for
basic equipment)

- Maintenance
SIN 132-32 - TERM SOFTWARE LICENSES

FSC CLASS 7030 - INFORMATION TECHNOLOGY SOFTWARE
Large Scale Computers
Application Software

Lytx. Inc. (Modification PO-0083) Page 1 0f 47





lyEX.

Electronic Commerce (EC) Soflware
Communications Software

Microcomputers
Application Sofiware
Electronic Commerce {(EC) Sofilware
Communications Software

SIN 132-50 - TRAINING COURSES FOR INFORMATION TECHNOLOGY EQUIPMENT AND
SOFTWARE (FPDS Code U012}

SIN 132-52 - ELECTRONIC COMMERCE (EC) SERVICES

FPDS Code D301 Value Added Network Services (VANS)

FPDS Code D399 Other Dala Transmission Services, Not Elsewhere Classified - Except *Voice”
and Pager Services

NOTE: Electronic Commerce Services are not intended 1o supersede ar be substitute for any voice requirements of
FTS2001.

SIN 132-53 - WIRELESS SERVICES

FSC CLASS D304 IT and Telcom — Telecommunciations and Transmission
Cellular/PCS Voice Services

Lytx, Inec.
9785 Towne Centre Drive, San Diego, CA 92121
(858)430-4000

www.lytx.com

Contract Number: GS-35F-06238
Period Covered by Contract: September 8, 2006 — September 7, 2021

General Services Administration
Federal Supply Service

Pricelist current through Modification #P0-0083, dated September 8, 201 6.

Products and ordering information in this Authorized FSS Information Technology Schedule
Pricelist are also available on the GSA Advantage! System. Agencies can browse GSA
Advantage! by accessing the Federal Supply Service’s Home Page via the Intemet at

hup:/fwww.[ss.gsa.pov/

Lytx, Inc, (Madification PO-0083) Page 2 of 47
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INFORMATION FOR ORDERING OFFICES
APPLICABLE TO ALL SPECIAL ITEM NUMBERS

TABLE OF CONTENTS

TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF

GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY EQUIPMENT

(SPECIAL ITEM NUMBER 132-8)

TERMS AND CONDITIONS APPLICABLE TO MAINTENANCE., REPAIR
SERVICE AND REPAIR PARTS/SPARE PARTS FOR GOVERNMENT-OWNED
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY
EQUIPMENT (AFTER EXPIRATION OF GUARANTEE/WARRANTY
PROVISIONS AND/OR WHEN REQUIRED SERVICE IS NOT COVERED

BY GUARANTEE/WARRANTY PROVISIONS) AND FOR LEASED EQUIPMENT

{SPECIAL ITEM NUMBER 132.12)

TERMS AND CONDITIONS APPLICABLE TO TERM
SOFTWARE LICENSES (SPECIAL ITEM NUMBER 132-32)

TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF
TRAINING COURSES FOR GENERAL PURPOSE COMMERCIAL
INFORMATION TECHNOLOGY EQUIPMENT AND SOFTWARE
(SPECIAL ITEM NUMBER 132-50)

TERMS AND CONDITIONS APPLICABLE TO ELECTRONIC
COMMERCE (EC) SERVICES (SPECIAL ITEM NUMBER 132-52)

TERMS AND CONDITIONS APPLICABLE TO WIRELESS SERVICES
(SPECIAL ITEM NUMBER 132-53)

USA COMMITMENT TO PROMOTE SMALL BUSINESS PARTICIPATION
PROCUREMENT PROGRAMS

BEST VALUE BLANKET PURCHASE AGREEMENT FEDERAL SUPPLY
BASIC GUIDELINES FOR USING “CONTRACTOR TEAM ARRANGEMENTS"

LYTX’S OFFERING AND PRICE TABLES
Special Item No. 132-8 Purchase of Equipment
Special ltem No. 132-12 Equipment Maintenance
Special liem No. 132-32 Term Soflware License
Special ltem No. 132-50 Training Courses
Special ltem No. 132-52 Electronic Commerce
Special llem No. 132-53 Wireless Services

Lytx, Inc. (Modificationn PO-0083)

Page
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20

23

25

29
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32
35
36
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INFORMATION FOR ORDERING ACTIVITIES
APPLICABLE TO ALL SPECIAL ITEM NUMBERS

SPECIAL NOTICE TO AGENCIES: Small Business Participation

SBA strongly supports the participation of small business concems in the Federal Supply Schedules Program. To
enhance Small Business Participation SBA policy allows agencies 10 include in their procurement base and goals,
the dollar value of orders expected to be placed against the Federal Supply Schedules, and to report
accomplishments against these goals.

For orders exceeding the micropurchase threshold, FAR 8.404 requires agencies to consider the catalogs/pricelists
of at least three schedule contractors or consider reasonably available information by using the GSA Advantage!™
on-line shopping service (www.fss.gsa.gov). The catalogs/pricclists, GSA Advantage!™ and the Federal Supply

Service Home Page (www.[ss.gsa.gov) contain information on a broad array of products and services offered by
small business concemns.

This information should be used as a 100l to assist ordering activities in meeting or exceeding established small
business goals, It should also be used as a 100l 1o assist in including small, small disadvantaged, and women-owned
small businesses among those considered when selecting pricelists for a best value determination.

For orders exceeding the micropurchase threshold, customers are to give preference to small business concerns
when two or more items at the same delivered price will satisfy their requirement,

1. Geographic Scope of Contract:

Domestic delivery is delivery within the 48 contiguous states, Alaska, Hawaii, Puerto Rico, Washington, DC, and
.S. Temitories. Domestic delivery also includes a port or consolidation point, within the aforenientioned areas, for
orders received from overseas activities,

Overseas delivery is delivery to points outside of the 48 contiguous states, Washington, DC, Alaska, Hawaii, Puerto
Rico, and U.S. Territories.

The Geographic Scope of Contract will be domestic delivery only.

2 Contractor's Ordering Address and Payment Information:

Ordering Address: Lytx, Inc. 9785 Towne Centre Drive, San Diego, CA 92121
Payment Information: Lytx, Inc. DEPT 9972, Los Angeles, CA 90084

Coniractors are required 1o accept credil cards for payments equal to or less than the micro-purchase threshold for
oral or written delivery orders. Credit cards will nat be acceptable for payment above the micro-purchase threshold.
In addition, bank account information for wire transfer payments will be shown on the invoice.

The following telephone number(s) can be used by ordering activities 1o obtain technical and/or ordering assistance;
Office: 858-430-4000

Fax:  858-430-4001

3, LIABILITY FOR INJURY OR DAMAGE

The Contraclor shall not be liable for any injury to ordering aclivity personnel or damage to ordering activity
property arising from the use of equipment maintained by the Coniractor, unless such injury or damage is due 1o the
fault or negligence of the Contracior, except to the extent such injury or damage is due to the wrongful acts or
aegligence of the Contractor.

Lytx, Inc. (Modification PO-0083) Page 4 of 47
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4, Statistical Data for Government Ordering Office Completion of Standard Form 279:

Block 9. G. Order/Modification Under Federal Schedule

Block 16: Data Universal Numbering System (DUNS) Number: 02-649-9454
Block 30: Type of Contractor — B.

Block 31; Woman-Owned Small Business - No

Block 36: Contractor's Taxpayer Identification Number (TIN): 33-0794096

4a. CAGE Code: Not applicable

4b. Contractor has registered with the Central Contraclor Registration Database.

5. FOB Destination

6. DELIVERY SCHEDULE

a. TIME OF DELIVERY: The Coniractor shall deliver to destination within the number of calendar days

after receipt of order (ARD). as set forth below:

SPECIAL ITEM NUMBER DELIVERY TIME (Days ARO)
132-8 Within 30 days of reciept
132-12 Within 30 days of reciepl
132-32 Within 30 days of reciept
132-50 Within 30 days of reciept
132-52 Within 30 days of receipt
132-53 Within 30 days of receipt

**NOTE: Expedited Delivery and/or Ovemight and 2-Day Delivery are offered:

ITEM OR GROUP OF ITEMS (special Expedited delivery time
{Special liem No. of nomenclature) (Hours/Days ARO)
132-8 As agreed upon ordering agency
132-12 As agreed upon ordering agency
132-32 As agreed upon ordering agency
132-50 As agreed upon ordering agency
132-52 As agreed upon ordering agency
132-53 As agreed upon ordering agency
b. URGENT REQUIREMENTS When the Federal Supply Schedule contract delivery period does not meet

the bona fide urgent delivery requirements of an ordering activity, ordering activilies are encouraged, if time
permits, to contact the Contractor for the purpose of obtaining accelerated delivery. The Contractor shall reply to
the inquiry within 3 workdays afler receipt. (Telephonic replies shall be confirmed by the Contractor in writing.) If
the Contractor offers an acceleraled delivery time acceptable 10 the ordering activity, any order(s) placed pursuant to
the agreed upon accelerated delivery time frame shall be delivered within this shorter delivery time and in
accordance with all other tenns and conditions of the contract.

¥ /2 Discounts: Prices shown are NET Prices; Basic Discounts have been deducted.
a Prompt Payment: 0% - 30 days (rom receipt of invoice or date of acceptance, whichever is later.
b. Quantity - None
¢ Dollar Volume - None
d Government Educational Institutions - None
¢ Other - None

Lytx, Inc. (Madificution PO-0083) Page 5of 47
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8. Trade Agreements Act of 1979, as amended:

All items are U.S. made end products, designated country end products, Caribbean Basin country end products,
Canadian end products, or Mexican end products as defined in the Trade Agreements Act of 1979, as amended,

9. Statemeni Concerning Availability of Export Packing: Not applicable.

10. Small Requirements: The minimum dollar value of orders 10 be issued is $100.

iL Maximum Order (All dellar amounts are exclusive of any discount for prompt payment.)
a. The Maximum Order value for the following Special llem Numbers {SINs) is £500,000;

Special ltem Number 132-8 - Purchase of Equipment

Special ltem Number 132-12 - Maintenance of Equipment, Repair Service, and Repair Paris/Sparc Parts
Special ltem Number 132-32 - Term Software Licenses

Special ltem Number 132-52 - Electronic Commerce (EC) Services

Special Item Number 132-53 - Wircless Services

b, The Maximum Order value for the following Special Item Numbers (SiNs) is $25,000:

Special lterm Number 13250 - Training Courses

12 ORDERING PROCEEDURES FOR FEDERAL SUPPLY SCHEDULE CONTRACTS

Ordering activities shall use the ordering procedures of Federal Acquisition Regulation (FAR) 8.405 when placing
an order or establishing a BPA for supplies or services, These procedures apply 10 all schedules.

a, FAR 8.405-1 Ordering procedures for supplies, and services not requiring a statement of work,

b. FAR 8.405-2 Ordering procedures for services requiring a statement of work.

13 FEDERAL INFORMATION TECIINOLOGY/TELECOMMUNICATION STANDARDS
REQUIREMENTS: ordering activitics acquiring products from this Schedule must comply with the provisions of
the Federal Standards Program, as approprinte {reference: NIST Federal Standards Index). Inquiries to determine
whether or not specific products listed herein comply with Federal Information Processing Standards (FIPS) or
Federal Telecommunication Standards (FED-STDS), which are cited by ordering activities, shall be responded 1o
promptly by the Coniractor.

13.1 FEDERAL INFORMATION PROCESSING STANDARDS PUBLICATIONS (FIPS PUBS):
Information Technology products under this Schedule that do not conform to Federal Information Processing
Standards (FIPS) should not be acquired unless a waiver has been granted in accordance with the applicable "FIPS
Publication.” Federal Information Processing Standards Publications (FIPS PUBS) are issued by the U.S,
Department of Commerce, National Institute of Standards and Technology (NIST). pursuant to National Security
Act. Information conceming theis availability and applicability should be obtained from the National Technical
Information Service (NTIS), 5285 Port Rayal Road, Springfield, Virginia 2216), FIPS PUBS include voluntary
standards when these are adopted for Federal use. Individual orders for FIPS PUBS should be referred to the NTIS

Lytx, Inc. (Modification PO-0083) Page 6 of 47
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Sales Office, and orders for subscriplion service should be referved to the NTIS Subscription Officer, boih &t the
above address. or telephone number (703) 487-4650.

132 FEDERAL TELECOMMUNICATION STANDARDS (FED-STDS): Telecommunication products
under this Schedule that do not conform 1o Federal Telecommunication Siandards (FED-STDS) should not be
acquired unless a waiver has been granted in accordance with the applicable "FED-STD." Federal
Telecommunication Standards are issued by the U.S. Department of Comimerce, National Institute of Standards and
Technology (NIST), pursuant to National Security Act. Ordering information and information conceming the
availability of FED-STDS should be obtained from the GSA. Federal Supply Service, Specification Section, 470
East L'Enfant Plaza, Suite 8100, SW. Washington, DC 20407, telephone number (202}619-8925. Please include a
self-addressed mailing label when requesting information by mail. Information concerning their applicability can be
obtained by writing or calling the U.S. Department of Commerce. National Institute of Standards and Technology.
Gaithersburg, MD 20899, telephone number (301)975-2833.

14. CONTRACTOR TASKS / SPECIAL REQUIREMENTS (C-FS5-370) (NOV 2001)

(u) Security Clearances: The Contractor may be required to oblain/possess varying levels of security clearances in the
performance of erders issucd under this contract. All costs associnled with obtaining/possessing such sccurity clearances
should be factored into the price ofTered under the Multiple Award Schedule.

(b) Travel: The Contractor may be required to travel in performance of orders issued under this contruct. Allowable trave] and
per dicm charges are governed by Pub .L. 99-234 und FAR Pan 31. and are reimbursable by the ordering agency of can be
priced as a fixed price item on orders piaced under the Multiple Award Schedule. The Industrial Funding Fee does NOT
apply to travel and per diem charges.

NOTE: Reter to FAR Part 31.205-46 Travel Costs, for allowable costs that penain to official company busincss travel in
regards to this contract,

(c) Certificotions, Licenses and Accreditations: As a commercial practice, the Contractor may be required 1o obtain/possess
any varicty of centifications, licenses ond sccreditations for specific FSC/service code classifications offercd. All costs
associated with obtaining/ possessing such certifications. licenses and accreditations should be factored into the price
offered under the Multiple Award Schedule pragram.

(d) Insurunce: As e conunercial practice, the Contraclor muy be required to obtain/possess insurance coverage for specific
FSCl/scrvice code classifications ofTered. All costs associated with oblaining/possessing such insurance should be factored
info the price offered under the Muhiple Award Schedule program.

(c) Personncl: The Coniracior may be required to provide key personnel, resumes or skill calegory descriptions in the
performance of orders issued under this contract. Ordering activitics may require agency approval of additions or

replacements ta key personnel,

(D  Organizational Conflicis of Interest: Where there may be an organizational conflict of interest as determined by the
ordering agency, the Contractor’s participation in such order may be restricted in accordance with FAR Pan 9.5,

(g) Documentation/Standards: The Coniractor may be requested to provide products or services in accordance with rules,
regulaiions, OMB orders, standards and documentation as specificd by the sgency’s order.

(h) Dumia/Deliverable Requirements: Any required duta/deliverables at the ordering level will be as speeified or negotiated in
the agency's order.
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(i) Govemment-Furnished Property: As specified by the agency's order. the Governtent may provide property, equipment,
malerials or resources as necessary,

)] Availability of Funds: Many Government agencies’ operating funds are appropriated for a specific fiscal
year. Funds may not be presently available for any orders placed under the contract or any option year. The
Government’s obligation on orders placed under this contract is contingent upon the availability of appropriated
funds from which payment for ordering purposes can be made. Na legal liability on the pant of the Government for
any paymen! may arise until funds are available to the ordering Contracting Officer.

15, CONTRACT ADMINISTRATION FOR ORDERING ACTIVITIES: Any ordering activity, with
respect to any one or more delivery orders placed by it under this contract, may exercise the same righis of
termination as might the GSA Contracting Officer under provisions of FAR 52.212-4, paragraphs () Termination
for the ordering activity’s convenience, and {m) Termination for Cause (See C.1.)

16. GSA Advantage!

GSA Advantage! is an on-line, interactive elecironic information and ordering system that pravides on-line access to
veadors' schedule prices with ordering information. GSA Advantage! will allow the user to perform various
searches across all contracls including, but not limited to:

{n Manufacturer;
(2) Manufacturer's Part Number; and
(3 Product categories.

Agencies can browse GSA Advantage! by accessing the Intermet World Wide Web utilizing a browser (ex.:
NetScape). The Intemnet address is hitp://www.fss.gsa.gov/.

17, PURCHASE OF OPEN MARKET ITEMS

NOTE: Open Market ltems are also known as incidental items, noncoatract items, non-Schedule items, and items
not on a Federal Supply Schedule contract. ODCs (Other Direct Costs) are not part of this contract and should be
treated as open markel purchases. Ordering Activities procuring open market items must follow FAR 8.402(f).

For administrative convenience. an ordering activity contracting officer may add items not on the Federal Supply
Multiple Award Schedule (MAS) — referred to as open market items -- 1o a Federal Supply Schedule blanket
purchase agreement (BPA) or an individual task or delivery order, only if-

m All applicable acquisition regulations pertaining 1o the purchase of the items not on the Federal
Supply Schedule have been followed (e.g., publicizing (Part 5), competition requirements (Part 6).
acquisition of commercial items (Part 12), contracting methods (Parts 13, 14, and 15}, and small business
programs (Part 19)});

(2) The ordering activity contracting ofTicer has determined the price for the items not on the Federal
Supply Schedule is fair and reasonable:

(3) The items are clearly labeled on the order as items not on the Federal Supply Schedule; and

{4) All clauses applicable to items nol on the Federal Supply Schedule are included in the order.

I8. CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESENTATIONS

a. For the purpose of this contract, commitments, warranties and representations include, in addition to those
agreed to for the entire schedule contract:
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(1) Time of delivery/installation quotations for individual orders:

(2) Technical representations and/or warranties of products concerning performance. total system
performance and/or configuration, physical. design and/or functional characteristics and capabilities of a
product/cquipment/ service/software package submitted in response 10 requirements which result in orders
under this schedule contract.

(3) Any representations and/or warranties concerning the products made in any literature, description,
drawings and/or specifications furnished by the Coniractor.

b. The above is not intended to encompass items not currently covered by the GSA Schedule contract.

19. OVERSEAS ACTIVITIES

The terms and conditions of this contract shall apply to all orders for installation, maintenance and repair of
cquipment in areas listed in the pricelist outside the 48 contiguous states and the District of Columbia, except as
indicated below: :

None

Upon request of the Contractor, the ordering activity may provide the Cantracter with logistics support, as available,
in accordance with all applicable ordering activity regulations. Such ordering activity support will be provided on a
reimbursable basis, and will only be provided 1o the Contractor's technical personnel whose services are exclusively
required for the fulfillment of the terms and conditions of this contract.

20. BLANKET PURCHASE AGREEMENTS (BPAs)

The use of BPAs under any schedule contract to fill repetitive needs for supplies or services is allowable. BPAs
may be established with one or more schedule contractors. The number of BPAs to be established is within the
discretion of the ordering activity establishing the BPA and should be based on a strategy that is expected to
maximize the effectiveness of the BPA(s). Ordering activities shall follow FAR 8.405-3 when creating and
implementing BPA(s).

21. CONTRACTOR TEAM ARRANGEMENTS

Contractors parlicipating in contractor leam arrangements must abide by alt terms and conditions of their respective
contracts. This includes compliance with Clauses 5§52,238-74, Industrial Funding Fee and Sales Reporting, i.e., each
contractor (team member) must report sales and remit the 1FF for all products and services provided under its
individual contract.

22, INSTALLATION, DEINSTALLATION, REINSTALLATION

The Davis-Bacon Act (40 U 5.C. 276a-276a-7) provides that contracts in excess of $2,000 to which the United
States or the District of Columbia is a party for construction, alieration, or repair (including painting and decorating)
of public buildings or public works with the United States, shall contain a clause that no laborer or mechanic
employed directly upon the site of the wark shall received less than the prevailing wage rates as determined by the
Sccretary of Labor. The requirements of the Davis-Bacon Act do not apply if the construction work is incidental 1o
the furnishing of supplies, equipment, or services. For example, the requirements do noi apply to simple installation
or alteration of a public buitding or public work that is incidental to furnishing supplies or equipment under a supply
contract. However, if the construction, alteration or repair is segregable and exceeds $2,000, then the requirements
of the Davis-Bacon Act applies.

The ordering activity issving the task order against this contract will be responsible for proper administration and
enforcement of the Federal labor standards covered by the Davis-Bacon Act. The proper Davis-Bacon wage
determination will be issued by the ordering activity at the time a request for quotations is made for applicable
construction classified installation, deinstallation. and reinstallation services under SIN 132-8.
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3. SECTION 508 COMPLIANCE.

I npplicable. Section 508 compliance information on the supplics and services in this contract are available in
Electronic and Information Technology (EIT) at the following:

www.Lytx.com

The EIT standard can be found at: www.Section308.gav/.

24, PRIME CONTRACTOR ORDERING FROM FEDERAL SUPPLY SCHEDULES.

Prime Contractors (on cosl reimbursement contracts) placing orders under Federal Supply Schedules, an behalf of
an ordering activity. shall follow the terms of the applicable schedule and authorization and include with each order

-—

(a) A copy of the authorization from the ordering activity with whom the contractor has the prime
contract (unless a copy was previously furnished to the Federal Supply Schedule contractor); and
(b) The following statement:

This order is placed under written authorization from dated . In the event of any

inconsistency between the terms and conditions of this order and those of your Federal Supply
Schedule contract, the latter will govern.

25. INSURANCE—WORK ON A GOVERNMENT INSTALLATION (JAN 1997)(FAR 52.228-5)

(a) The Contractor shall, at its own expense, provide and maintain during the entire performance of this
contracl, at least the kinds and minimum amounts of insurance required in the Schedule or elsewhere in the contract.

(b) Before commencing work under this contract, the Contractor shall notify the Contracting Officer in writing
that the required insurance has been obtained. The policies evidencing required insurance shall contain an

endorsement to the effect that any cancellation or any material change adversely affecting the Government's interest
shall not be effective—

(n For such period as the laws of the State in which this contraci is to be performed prescribe; or

(2) Until 30 days afier the insurer or the Contractor gives written notice 1o the Contracting Officer,
whichever period is longer.

(©) The Contractor shall insert the substance of this clause, including this paragraph (c), in subcontracts under
this contract that require work on a Government installation and shall require subcontractors to provide and maintain
the insurance required in the Schedule or elsewhere in the contract. The Conitractor shall maintain a copy of all
subcontractors' proofs of required insurance, and shall make copies available to the Contracting Officer upon
request.

26. SOFTWARE INTEROPERABILITY.

Offerors are encouraged to identify within their soRware items any component interfaces that support open standard
interoperability. An item’s inlerface may be identificd as interoperable on the basis of participation in a
Government agency-sponsored program or in an independent organization program. Interfaces may be identified by
reference to an interface registered in the component registry located at hitp://www.core.pov,

Lytx, Inc. (Modification PO-0083) Page 10 of 47





lytx

7. ADVANCE PAYMENTS

A payment under this contract 1o provide a service or deliver an article for the United States Government may not be

more than the value of the service already provided or the article already delivered. Advance or pre-payment is not
authorized or allowed under this contract. (31 U.S.C. 3324)

Lytx, In¢c. (Madification PO-0083) Page 1] of 47





lyEX.

TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY
EQUIPMENT (SPECIAL ITEM NUMBER 132-8)

L MATERIAL AND WORKMANSHIP

All equipment furnished hereunder must satisfactorily perform the function for which it is intended.

2. ORDER

Written orders, EDI orders {GSA Advantage! and FACNET), credit card orders, and orders placed under blanket
purchase agreements (BPA) agreements shall be the basis for purchase in accordance with the provisions of this
contract. If1ime of delivery extends beyond the expiration date of the contract, the Contractor will be obligated to
meet the delivery and installation date specified in the original order.

For credit card orders and BPAs, telephane orders are permissible.

K TRANSPORTATION OF EQUIPMENT

FOB DESTINATION, Prices cover equipment delivery lo destination, for any location within the geographic scope
of this contract.

9, INSTALLATION AND TECHNICAL SERVICES
The Lytx equipment is self-installable, however, Lytx does offer installation services,

a. INSTALLATION. When the equipment provided under this contract is not normally sclf-installable, the
Contractor’s technical personnel shall be available to the ordering activity, at the ordering activity's location, to
install the equipment and to train ordering activity personnel in the use and maintenance of the equipment. The
charges, if any, for such services are listed below, or in the price schedule:

Lytx provides installation services and training services to the ordering activity when requested.

b. INSTALLATION, DEINSTALLATION, REINSTALLATION. The Davis-Bacon Act (40 U.S.C.
276a-276a-7) provides thal contracts in excess of $2,000 10 which the United States or the District of Columbia is a
party for construction, alieration, or repair (including painting and decorating) of public buildings or public works
with the United States, shall contain a clause that no laborer or mechanic employed directly upon the site of the
work shall received less than the prevailing wage rates as determined by the Secrctary of Labor. The requirements
of the Davis-Bacon Act do not apply if the construction wosk is incidental to the furnishing of supplies, equipment,
or services. For example, the requirements do not apply to simple installation or alteration of a public building or
public work that is incidental to furnishing supplies or equipment under a supply contract. However, if the
construction, afteration or repair is segregable and exceeds $2,000. then the requirements of the Davis-Bacon Act
applies.
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The ordering activity issuing the task order against this contract will be responsible for proper administration and
enforcement of the Federal labor standards covered by the Davis-Bacon Act. The proper Davis-Bacon wage
determination will be issued by the ordering activity at the time a request for quotations is made for applicable
construction classified installation, deinstallation, and reinstallation services under SIN 132-8.

c. OPERATING AND MAINTENANCE MANUALS. The Contractor shall furnish the ordering activity
with one (1) copy of all operating and maintenance manuals which are normally provided with the equipment being
purchased.

5 INSPECTION/ACCEPTANCE

The Contractor shall only tender for acceptance those items that conform to the requirements of this contract. The
ordering activity reserves the right to inspect or test any equipment that has been tendered for acceptance, The
ordering activity may require repair or replacement of nonconforming equipment at no increase in contract price.
The ordering activity must exercise its postacceptance rights (1) within a reasonable time after the defect was
discovered or should have been discovered; and {2) before any substantial change occurs in the condition of the
item, unless the change is due 1o the defect in the item.

6. WARRANTY

a. Unless specified otherwise in this cantract, the Contractor’s standard commercial warranty as siated in the
contract’s commercial pricelist will apply 1o this contract. Those warranty terms are as follows:

(i) Product Warranty. For a peried of two (2) years after the date of shipment with respect 10 VERs
(the “VER Warranty Period™), Contractor warrants to ordering activity that the VERs, as delivered by Contractor to
ordering activity, will substantially conform 10 the wrilten specifications Lytx provides to ordering entity hereunder
(the “Documentation™). The Warranty Period shall be extended for the duration of any period for which ordering
activity purchases an extended warranty from Contractor. The foregoing warranties shall not apply if ordering
activity fails to notify Contractor in writing of such defects prior to the expiration of the Warranty Period, if the
defect is not reproducible, or the defect is caused by: (a) ordering activity's negligence or misuse, or events beyond
Contractor’s reasonahle control; (b) to the extent performed by ordering activity or its representatives, the failure to
install, maintain or use the VER in accordance with the Documentation and Coniraclor’s instructions; (c) except as
authorized by Contractor in writing. alterations to the VER made by anyone other than Contractor or its
representatives; (d) except as authorized by Contractor in wriling, any attempt to service the VER other than by
Contractor or ils representatives; or (e) third party software. hardware, or materials not approved or supplied by
Contractor. Contractor shall not be responsible for any of ordering activity's or a third party’s software, information
or data conlained in, stored on, or integrated with any VER returned to Contractor pursuant to the foregoing
warranly. Contractlor's and its suppliers’ sole liability, and ordering activity’s exclusive remedy, under this Section
6 shall be, at Contractor’s option: (1) to use commercially reasonable efforis to correct any reproducible defects
identified by ordering activity in writing during the Warranty Period which renders the VER non-conforming, (I1) to
replace the defective VER {with either a new or refurbished product), or {I11) to accept return of the defective VER
from ordering aclivity and provide ordering activity with a pro rata refund based on the remaining portion of the
Warranty Period. Replacement VERSs will assume the greater of the balance of the original Warranty Period or
ninety (90) days. With respect to any hardware provided hereunder that is not manufactured by Coniractor. ordering
activity acknowledges and agrees that its usc and possession of such product shall be govemned by the terms of such
product manufacturer's warranty, if any. and ordering activity agrees to look solely to the manufacturer with respect
to all applicablc claims. The right ta enforce all warrantics made by any such manufacturer are hereby, to the extent
Contractor has the right, assigned to ordering activity.

(ii) Warranty Claims. To make a return under the warranties in this Section 6, ordering activity must
first contact Contractor Technical Support and assist in a reasonable troubleshooting effort to restore the product 10
service. Upon a failure determination by Contracior Technical Support, ordering activity must request a Return
Material Authorization number (RMA) within the Warranty Period. Upon approval of the request, Contractor will
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provide ordering activity an RMA number and a prepaid return label. For ail warranty retums, ordering activity
must use the return labe! provided by Contractor 10 send the product to Contractor, packaged appropriately for safe
shipment. Contractor shall pay all freight charges for shipment to ordering activity of any replacement VER
covered by these warranty provisions.

(iii} Service Warranty. Contractor warrants to the ordering activity that any services to be performed
hereunder shall be performed in a professional and workmanlike manner. Contractor’s and its suppliers’ sole
liability, and ordering activity’s exclusive remedy, under this contract shall be for Contractor fo use commercially
reasongble efforts 1o re-perform the services. With respect to installation services provided hereunder, the foregoing
warranty shall apply solely for the one (1)-year period afier installation,

b. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for
the particular purpose described in this contract.

c. Limitation of Liability. Except as otherwise expressly sed forth herein, (i) the Contractor will not be liable
to the ordering activity for consequential damages resulting from any defect or deficiencies in accepted items, (ii)
Contractor disclaims all warranties, express, implied or statutory, except to the extent otherwise specified herein,
(iii) Contractor makes no warranty that the software provided will work in combination with any hardware or
software products provided by third partics, that the operation of the software will be uninterrupted or error free, that
all defects in the software can be corrected, or that any specific resvit or outcome will be achieved by utilizing the
products or services and (iv) Contractor makes no warranty that access to the services or associated network
coverage (e.g., wirtless network coverage) will be continuous or uninterrupted.

d. If inspection and repais of defective equipment under this warranty will be performed at the Contractor’s
plant, the address is as follows;

Warranty work is carried out at our return logistics center. Address as foflows:
Test Technology Inc, 4 E Stow Road Suite 2, Marlton, NJ 08053

7. PURCHASE PRICE FOR ORDERED EQUIPMENT

The purchase price that the ordering activity will be charged will be the ordering activity purchase price in effect at
the time of order placement, or the ordering activity purchase price in effect on the installation date (or delivery dale
when installation is not applicable), whichever is less.

8. RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shatl comply with all laws, ordinances, and regulations (Federal, State, City or otherwise) covering
work of this character, and shall include all costs, if any, of such compliance in the prices quoted in this offer.

9. TRADE-IN OF INFORMATION TECHNOLOGY EQUIPMENT

When an ordering activity determines that Information Technology equipment will be replaced, the ordering activity
shall follow the contracting policies and procedures in the Federal Acquisition Regulation (FAR), the policies and
procedures regarding disposition of information technology excess personal property in the Federal Property
Management Regulations (FPMR) (41 CFR 101-43.6), and the policies and procedures on exchange/sale contained
in the FPMR (41 CFR part 101-46).
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TERMS AND CONDITIONS APPLICABLE TO MAINTENANCE, REPAIR
SERVICE AND REPAIR PARTS/SPARE PARTS FOR GOVERNMENT-OWNED
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY
EQUIPMENT (AFTER EXPIRATION OF GUARANTEE/WARRANTY
PROVISIONS AND/OR WHEN REQUIRED SERVICE IS NOT COVERED
BY GUARANTEE/WARRANTY PROVISIONS) AND FOR LEASED EQUIPMENT
(SPECIAL ITEM NUMBER 132-12)

[ SERVICE AREAS

a. The maintenance and repair service rates listed herein are applicable to any ordering activity location
within a 50 mile radius of the Contractor's service points. If any additional charge is 10 apply because of the greater
distance from the Contractor's service locations, the mileage rate or other distance faclor shall be stated in
paragraphs 8.d and 9.4 of this Special ltem Number 132-12.

b. When repair services cannot be performed at the ordering activily installation site, the repair services will
be performed at the Contractor’s plani(s) listed below:

Warranty work is carried out at our return logistics center. Address as follows:
Test Technology Inc, 4 E Stow Road Suite 2, Marlton, NJ 08053

2. MAINTENANCE ORDER

a. Agencies may use wrinen orders, EDI orders, credit card orders, or BPAs, for ordering maintenance under
this contracl. The Contractor shall confirm orders within fifteen (15) calendar days froni the date of receipt, except
that confirmation of orders shall be considered automatic for renewals for maintenance (Special ltem Number 132-
12). Automatic acceptance of order renewals for maintenance service shall apply for machines which may have
been discontinued from use for temporary periods of time not longer than 120 calendar days. If the order is not
confirmed by 1the Contractor as prescribed by this paragraph, the order shall be considered to be confinmed by the
Contractor.

b. The Contractor shall honor orders for maintenance for the duration of the contract period or a lessor period
of time, for the equipment shown in the pricelist. Maintenance service shall commence on a mutually agreed upon
date, which will be written into the maintenance order. Maintenance orders shall not be made effective before the
expiration of any applicable maintenance and parts guarantee/warranty period associated with the purchase of
equipment. Orders for maintenance service shall not extend beyond the end of the contract period.

i Maintenance may be discontinued by the ordering activity on thirty (30) calendar days written notice, or
shorter notice when agreed to by the Contractor; such notice to become effective thirty (30) calendar days from the
date on the notification. However, the ordering activity may extend the original disconlinuance date upon written
notice 1o the Contractor, provided that such notice is furnished at leasi ten {10) calendar days prior to the original
discontinuance date.

d. Annual Funding. When annually appropriated funds are cited on a maintenance order, the period of
maintenance shall automatically expire on September 30th of the contract period, or at the end of the contract
periad, whichever occurs first. Renewal of a maintenance order citing the new appropriation shall be required. if
maintenance is to continue during any remainder of the contract period.
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Cross-year Funding Within Contract Period. Where an ordering activity's specific appropriation authority
provldes for funds in excess of a 12 month, fiscal year period. the ordering activily may place an order under this

schedule contract for a period up to the expiration of the contract period. notwithstanding the intervening fiscal
years.

£ Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to the expiration
of maintenance service, if mainienance is to be terminated at that time. Orders for continued maintenance will be
requived if maintenance is to be continued during the subsequent period.

3. REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS ORDERS

a. Agencies may use written orders, EDI orders, credit card orders, blanket purchase agreements (BPAs), or
small order procedures for ordering repair service and/or repair parts/spare parts under this contract. Orders for
repair service shall not extend beyand the end of the contract period.

b. When repair service is ordered, only one chargeable repairman shall be dispaiched to perform repair
service, unless the ordering activity agrees, in advance, that additional repait personnel are required to effecl repairs.

4. LOSS OR DAMAGE

When the Contractor removes equipment to his establishment for repairs, the Contractor shall be responsible for any
damage or loss, from the time the equipment is removed from the ordering activity installation, until the equipment
is returned to such installation.

5. SCOPE

a. The Contractor shall provide maintenance for all equipment listed herein, as requested by the ordering
activity during the contract term. Repair service and repair parts/spare parnts shall apply exclusively to the
equipment types/models within the scope of this information Technology Schedule.

b. Equipment placed under maintenance service shall be in good operating condition.

() In order to determine that the equipment is in good operating condition. the equipment shall be
subject to inspection by the Contracior, without charge to the ordering aclivity.

(3] Costs of any repairs performed for the purpose of placing the equipment in good operating
condition shall be borne by the Contractor, if the equipment was under the Contractor's guaraniee/warranty
or maintenance responsibility prior to the effective date of the maintenance order.

3 If the equipment was not under the Contractor's responsibility, the cosis necessary to place the
cquipment in proper operating condition are to be bome by the ordering activity, in accordance with the
provisions of Special Item Number 132-12 {or outside the scope of this contract).

6. RESPONSIBILITIES OF THE ORDERING ACTIVITY

a. Ordering activity personnel shall not perform maintenance or attempl repairs to equipment while such
equipment is under the purview of a maintenance order, unless agreed 1o by the Contractor.

b. Subject to security regulations, the ordering activity shall permit access to the equipment which is to be
maintained or repaired.
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RESPONSIBILITIES OF THE CONTRACTOR

For equipment covered by a maintenance contract or warranty, the Contractor's repair service personnel shall
provide ordering activity replacement equipment upon receipt of defective equipment in accordance with
Contractor’s standard RMA process, For equipment not covered by a maintenance contract or warranty, Contractor
does not provide repair services. Such services may be independently available te ordering activity theough third
party service providers,

8. MAINTENANCE RATE PROVISIONS

a. If equipment maintenance services are purchased at the Jisted monthly price, the Contractor shall bear all
costs of maintenance, including labor, parts, and such other expenses as are necessary 1o keep the equipment in good
operating condilion, provided thai the required repairs are not occasioned by fauli or negligence of the ordering
activity.

b. REGULAR HOURS

The basic monthly rate for each make and model of equipment shall entitle the ordering activity 10 maintenance
service during a mutually agreed upon nine (9) hour principal period of maintenance, Monday through Friday,
exclusive of holidays observed at the ordering activity location,

c. AFTER HOURS

Should the ordering activity require that maintenance be performed outside of Regular Hours, charges for such
maintenance, if any, will be specified in the pricelist. Periods of less than one hour will be prorated to the nearest
quarter hour.

d. TRAVEL AND TRANSPORTATION

If any charge is to apply, over and above the regular mainienance rates, because of the distance between the ordering
activity location and the Contractor’s service area, the charge will be:

Negotiated on a case by case basis.
c. QUANTITY DISCOUNTS

Quantity discounts from listed maintenance service rates for multiple equipment owned and/or leased by a ordering
activity are indicaled below:

Not applicable.

9. REPAIR SERVICE RATE PROVISIONS

a. CHARGES. Charges for repair service will include the labor charge, computed at the rates set forth below,
for the time during which repairmen are actually cngaged in work, and, when applicable, the charge for travel or
transportation.

b. MULTIPLE MACHINES. When repairs are ordered by a ordering activity on two or more machines
located in one or more buildings within walking distance of each other, the charges will be computed from the time
the repairman commences work on the first machine, uatil the wark is completed on the last machine. The time
required 10 go from one machine 1o another, or from one building to another, will be considered actual work
performance, and chargeable to the ordering aciivity, provided the time consumed in going between machines (or
buildings) is reasonable.
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c.

TRAVEL OR TRANSPORTATION
(N AT THE CONTRACTOR'S SHOP
(a) When equipment is returned to the Contractor's shop for adjustments or repairs which arc

not covered by the puarantee/warranty provision, the cost of transportation, packing, etc., from the
ordering activity location to the Contractor’s plant, and return 10 the ordering activity location,
shall be bome by the ordering activity.

(b) The ordering activity should not return defective equipment ta the Contractor for
adjustments and repeirs or replacement without his prior consultation and instruction.

(2) AT THE ORDERING ACTIVITY LOCATION (Within Established Service Areas)

When cquipment is repaired at the ordering activity location, and repair service rates are established for
service areas or zones, the listed rates are applicable to any ordering activity location within such service
areas or zones. No extra charge, lime, or expense will be allowed for travel or transportation of repairmen
or machines 1o or from the ordering activity office; such overhead is included in the repair service rates
listed.

(3) AT THE ORDERING ACTIVITY LOCATION (Outside Established Service Areas)

(a) The repair service rates listed for subparagraph (2) above apply, excepl that a travel
charge of “Negotiated on a case by case basis”per mile for repairmen witl apply to the round-
trip distance between the geographic limits of the applicable service area and the ordering activity
location. Such charge will apply as an additional charge, but it will be limited 10 one round trip
for each request that is made by the ordering activity for repair service, regardless of whether
repairs are performed at the ordering activity location or at the Contractor’s shop.

(b) When the overall trave] charge computed al the above milcage rate is unreasonable
(considering the time required for travel, actual and necessary transportation costs, and the
allowable ordering activity per diem rate for cach night the repairman is required to remain
ovemnight at the ordering activity location), the ordering aclivily shail have the option of
reimbursing the Contracior for actual costs, provided that the actual costs are reasonable and
allowable. The Contractor shall furnish the ordering activity with a report of travel performed and
related expenses incurred. The report shall include departure and arrival dates, times, and the
applicable mode of travel.

LABOR RATES
(1) REGULAR HOURS

The Regular Hours repair service rates listed herein shall entitle the ordering activity (o repair service
during the pericd 8:00 a.m. to 5:00 p.m., Monday through Friday, exclusive of holidays observed at the
ordering activity location. There shall be no additional charge for repair service which was requested
during Regular Hours, but performed outside the Regular Hours defined above, at the convenience of the
Contractor.

(2) AFTER HOURS

When the ordering activity requires that repair service be performed outside the Regular Hours defined
above, except Sundays and Holidays observed al the ardering activity location, the Afier Hours repair
service rates listed herein shall apply. The Regular Hours rates defined above shall apply when repair
service is requested during Regular Hours, but performed After Hours at the convenience of the Contracior.

(3) SUNDAYS AND HOLIDAYS

When the ordering activity requires that repair service be performed on Sundays and Helidays observed a1
the ordering activity location, the Sundays and Holidays repair service rates will be negotiated with the
ordering activity on a case by case basis. When repair service is requested to be performed during Regular
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Hours and/or After Hours, but is performed at the convenience of the Coniractor on Sundays or Holiduys
observed at the ordering activity location, the Regular Hours and/or After Hours repair service rates, if
applicable, shall apply.

190, REPAIR PARTS/SPARE PARTS RATE PROVISIONS

All parts, furnished as spares or as repair parts in connection with the repair of equipment, unless otherwise
indicated in this pricelist, shall be new, standard parts manufactured by the equipment manufacturer. All parts shall
be fumished at prices indicated in the Contractor's commercial pricelist dated, at a discount of 5 % from such listed
prices.

1. GUARANTEE/WARRANTY—REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS
a. REPAIR SERVICE

All repair work will be guaraniced/warranied for a period of 90 day period.

b. REPAIR PARTS/SPARE PARTS

All parts, furnished cither as sparcs or repairs parts will be guaranteed/warranted for a 90 day period.

(2. INVOICES AND PAYMENTS
a. Maintenance Service

(1) invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly
basis, afler the completion of such period. Maintenance charges must be paid in arrears (31 U.S.C. 3324).
PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.

(2) Payment for maintenance service of less than one month's duration shall be prorated at 1/301h of
the monthly rate for each calendar day.

b. Repair Service and Repair Parts/Spare Parts

Invoices for repair service and parts shall be submitted by the Contractor as soon as possible after completion of
work. Payment under blanket purchase agreements wiil be made quarterly or monthly, except where cash payment
procedures are used. Invoices shall be submitted separately to each ordering activity office ordering services under
the coniract. The cost of repair parts shall be shown as a separate item on the invoice, and shall be priced in
accordance with paragraph #10, above. PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE
SHOWN ON THE INVOICE.
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TERMS AND CONDITIONS APPLICABLE TO
TERM SOFTWARE LICENSES (SPECIAL ITEM NUMBER 132-32)

I, INSPECTION/ACCEPTANCE

The Contractor shall only tender for acceptance those items that conform to the requirements of this contract. The
ordering activity reserves the right to inspect or test any software that has been tendered for acceptance. The
ordering activity may require repair or replacement of nonconforming soflware at no increase in contract price. The
ordering aclivity must exercise its postacceplance rights (1) within a reasonable time after the defect was discovered
or should have been discovered: and (2) before any substantial change occurs in the condition of the software, unless
the change is due to the defect in the software.

2 GUARANTEE/WARRANTY

a. Unless specified otherwise in this contract, the Contractor's standard commercial guaraniee/warranty as
stated in the contract’s commercial pricelist will apply 1o this contract.

Lytx warrants to the person or entity that purchases a license for the Software for use pursuant to
the terms of this license, that the Software will perform substantially in accordance with the
Documeatation for the ninety (90) day period following receipt of the Software when used oan the
recommended hardware configuration.

b. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for
the paniicular purpose described in this contract.

c. Limitation of Liability. Except as otherwise expressly set forth herein, (i) the Contractor will aiot be lisble
to the ordering activity for consequential damages resulting from any defect or deficiencies in accepted items, (ii)
Contracior disclaims all warranties, express, implied or statutory, except to the extent otherwise specified herein,
(iii) Coniractor makes no warranty thal the software provided will work in combination with any hardware or
software products provided by third parties. that the operation of the software will be uninterrupled or error free, thal
all defects in the software can be corrected, or that any specific result or outcome will be achieved by utilizing the
products or services and (iv) Contractor makes no warranty that access o the services or associated network
coverage (e.z., wircless network coverage) will be continuous or uninterrupted.

3. TECHNICAL SERVICES

Fhe Contrzetor, without additional charge to the ordering activity, shall provide a hot line technical support number
#66-910-0:103 for the purpose of providing user assistance and guidance in the implementation of the software. The
technical support number is available 24x7.

4. SOFTWARE MAINTENANCE
a Software maintenance service shall include the following:
Maintenance to Driving Behavior Management Systems.

b. Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly basis, afier
the completion of such period. Maintenance charges must be paid in arrears (31 U.S.C. 3324). PROMPT
PAYMENT DISCOUNT, IF APPLICABLE. SHALL BE SHOWN ON THE INVOICE.
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PERIODS OF TERM LICENSES (132-32) AND MAINTENANCE (132-34)

a. The Contractor shall honor orders for periods for the duration of the contract period or a lessor period of
time.
b. Term licenses and/or maintenance may be discontinued by the ordering activity on thirty (30) calendar days

writien notice to the Contraclor.

c. Annual Funding. When annually appropriated funds are cited on an order for term licenses andfor
maintenance, the period of the term licenses and/or maintenance shall automatically expire on September 30 of the
contract period, or at the end of the contract period, whichever occurs first, Renewal of the term licenses and/or
maintenance orders citing the new appropriation shall be required, if the term licenses and/or maintenance is to be
continued during any remainder of the contract period.

d. Cross-Year Funding Within Coniract Period. Where an ordering activity's specific appropriation authority
provides for funds in excess of a 12 month (fiscal year) period, the ordering activity may place an order under this
schedule contract for a period up to the expiration of the contract period, notwithstanding the intervening fiscal
years,

e Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to the expiration
of an order, if the term licenses and/or maintenance is to be terminated at that time, Orders for the continuation of
term licenses and/or maintenance will be required if the term licenses and/or maintenance is to be continued during
the subsequent period.

6. CONVERSION FROM TERM LICENSE TO PERPETUAL LICENSE ~ NOT APPLICABLE.
7 TERM LICENSE CESSATION ~ NOT APPLICABLE.
8. UTILIZATION LIMITATIONS - (132-32, 132-33, AND 132-34)
a, Sofiware acquisition is limited to commercial computer software defined in FAR Part 2.101.
b. When acquired by the ordering activity, commercial computer sofiware and related documentation so
legend shall be subject to the following:
(n Title to and ownership of the software and documentation shall remain with the Contractor, unless
otherwise specified.
{2) Software licenses are by site and by ordering activity. An ordering activity is defined as a cabinet

level or independent ordering activity. The software may be used by any subdivision of the ordering
activity (service, bureau, division, command, etc.) that has access to the site the software is placed at, even
if the subdivision did not participate in the acquisition of the software. Further, the software may be used
on a sharing basis where multiple agencies have joint projects that can be satisfied by the use of the
software placed at one ordering activity's site. This would allow other agencies access to one ordering
activity's database. For ordering activity public domain databases, user agencies and third parties may use
the computer program 1o enter, reirieve, analyze and present data, The user ordering activity will take
appropriate action by instruction, agreement, or otherwise, to protect the Contractor's proprietary property
with any third partics that are permitted access to the computer programs and documentation in connection
with the user ordering activity's permitted use of the computer programs and documentation. For purposes
of this section, all such permitted third parties shall be deemed agenis of the user ordering activity.

{3) Except as is provided in paragraph 8.b(2) above, the ordering activity shall not provide or
otherwise make available the software or documentation, or any portion thereof, in any form. to any third
party without the prior written approval of the Contractor. Third partics do not include prime Contractors,
subcontractors and agents of the ordering activity who have the ordering activity's permission to use the
licensed sofiware and documentation at the facility, and who have agreed 1o use the licensed software and
documentation only in accordance with these restrictions. This provision does not limit the right of the

Lytx, Inc. (Modification PO-0083) Poge 21 of 47





lYEX.

ordering aclivity to use software, documentation, or information therein, which the ordering activity may
already have or obtains without restrictions.

(4) The ordering aclivity shall have the right to use the computer software and documentation with the
computer for which it is acquired at any other facility to which thal computer may be transferred, or in
cascs of disasier recovery, the ordering activity has the right to transfer the software to another site if the
ordering activity site for which il is acquired is deemed to be unsafe for ordering activity personnel; to use
the computer software and documentation with a backup computer when the primary computer is
inoperative; to copy computer programs for safekeeping (archives) or backup purposes; to transfer a copy
of the software 1o another site for purposes of benchmarking new hardware and/or software; and to modify
the sofiware and documentation or combine it with other software, provided that the unmodified portions
shall remain subject to these restrictions.

(5) "Commercial Computer Software" may be marked with the Contractor's standard commercial
restricted rights legend, but the schedule contract and schedule pricelist, including this clause, *Ulilization
Limitations" are the only goveming terms and conditions, and shall take precedence and supersede any
different or additional 1erms and conditions inciuded in the standard commercial legend.

{6) Each license is non-exclusive, non-sublicensable and does not include the right 10 (and ordering
aclivity shall not and shall not permit any third party 10) madify, reverse engineer (except to the exient
applicable law prohibits reverse engineering restrictions), incorporate or use in any other works, create
derivatives of, or copy any portion of such software, or use the sofiware for the benefit of any third party.
Any violation of this provision by ordering activity shall subject such license 1o early termination by
Contraclor. Within thirty (30) days afier termination of all licenses, ordering activity will return to
Contractor (or destroy) the original and all copies of the software made by ordering activity,

9. SOFTWARE CONVERSIONS - (132-32 AND 132-33)

Full monetary credit will be aliowed to the ardering activity when conversion from one version of the software to
another is made as the resull of 2 change in operating system . or from one computer syslem to another. Under 2
perpetual license (132-33), the purchase price of the new software shall be reduced by the amount that was paid to
purchase the earlier version. Under a term license {132-32). conversion credits which accrued while the earlier
version was under a term license shall carry forward and remain available as conversion credits which may be
applied towards the perpetual license price of the new version,

10. DESCRIPTIONS AND EQUIPMENT COMPATIBILITY

The Contractor shall include, in the schedule pricelist, a complete description of each software product and a list of
equipment on which the software can be used. Also, included shall be a brief, introductory explanation of the
modules and documentation which are offered.

1l RIGHT-TO-COPY PRICING

The Contractor shall insert the discounted pricing for right-to-capy licenses.
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TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF
TRAINING COURSES FOR GENERAL PURPOSE COMMERCIAL
INFORMATION TECHNOLOGY EQUIPMENT AND SOFTWARE

(SPECIAL ITEM NUMBER 132-50)

1; SCOPE

a. The Contractor shall provide training courses normally available to commercial customers, which will
permit ordering activily users to make full, efficient use of general purpose commercial IT products. Training is
restricted to training courses for those products within the scope of this solicitation.

b. The Contraclor shall provide training at the Contractor’s facility and/or at the ordering activity's location, as
agreed to by the Contraclor and the ordering activity.

2, ORDER

Written orders. EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blankei
purchase agreements (BPAs) shall be the basis for the purchase of training courses in accordance with the terms of
this contract. Orders shall include the student's name, course title, course date and time, and contracted dotlar
amount of the course,

3. TIME OF DELIVERY

The Contractor shall conduct training on the date (time, day, month, and year) agreed 10 by the Contractor and the
ordering activity.

4. CANCELLATION AND RESCHEDULING

a. The ordering activity will notify the Contractor at least seventy-two (72) hours before the scheduled
training date, if a student will be unable to atiend. The Contractor will then permit the ordering activity to either
cancel the order or reschedule the training at no additional charge. In the event the training class is rescheduled, the
ordering activity will modify its original training order to specify the time and date of the rescheduled training class.

b. In the event the ordering activity fails to cancel or reschedule a training course within the time frame
specified in paragraph a, above, the ordering activity will be liable for the contracted dollar amount of the training
course. The Contractor agrees o permit the ordering activity to reschedule a student who fails to attend a training
class within ninety (90) days from the original course date, at no additional charge.

c. The ordering activity reserves the right to substitute one student for another up to the first day of class,

d. In the event the Contractor is unable to conduct training on the date agreed to by the Contracior and the
ordering activity, the Contracior must notify the ordering activity at least seventy-two {72) hours before the
scheduled training date.

5, FOLLOW-UP SUPPORT

The Contractor agrees 10 provide cach student with unlimited telephone support for a period of one (1) year from the
completion of the training course. During this pesiod, the student may contact the Contractor's instructors for
refresher assistance and answers to related course curriculum questions.
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PRICE FOR TRAINING

The price that the ordering activity will be charged will be the ordering activity training price in effect at the tlime of

order placement, or the ordering activity price in effcct at the time the training course is conducted, whichever is
less.

T INVOICES AND PAYMENT

Invoices for training shall be submitied by the Coniractor afier ordering activity completion of the training course.
Charges (or training must be paid in amrears (31 U.S.C. 3324). PROMPT PAYMENT DISCOUNT, IF
APPLICABLE, SHALL BE SHOWN ON THE INVOICE.

8. FORMAT AND CONTENT OF TRAINING

a, The Contractor shall provide written materials {i.c., manuals, handbooks, texis, etc.) normally provided
wilth course offerings. Such documentation will become the property of the student upon completion of the training
class.

b. *¢I applicable®* For hands-on training courses, there must be a one-to-one assignment of 1T equipment to
students,

c: The Contractor shall provide each student with a Centificate of Training at the completion of cach training
course.

d. The Contractor shall provide the following information for each training course offered:

{1 The course title and a brief description of the course content, ta include the course format {e.g.,
lecture, discussion, hands-on training):

(2) The length of the course;

) Mandatory and desirable prerequisites for student enroliment;
(4) The minimum and maximum number of students per class;
(5} The locations where the course is offered:

{6} Class schedules: and
{7) Price (per student, per class (if applicable)).

£ For those courses conducted at the ordering activity's location, instructor travel charges {if applicable),
including mileage and daily living expenses (e.g., per diem charges) are governed by Pub. L. 99-234 and FAR Pan
31.205-46, and are reimbursable by the ordering activity on orders placed under the Multiple Award Schedule, as
applicable, in effect on the date(s) she travel is performed. Contraclors cannot use GSA city pair contracts. The
Indusirial Funding Fee does NOT apply (o travel and per diem charges.

9, “NO CHARGE" TRAINING

The Contractor shall describe any training provided with equipment and/or sofiware provided under this contract,
frec of charge, in the space pravided below.

None
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TERMS AND CONDITIONS APPLICABLE TO ELECTRONIC COMMERCE (EC)
SERVICES (SPECIAL ITEM NUMBER 132-52)

1. SCOPE

a, The prices, terms and conditions stated under Special ltem Number 132-52 Electronic Commerce Services
apply cxclusively to EC Services within the scope of this Information Technology Schedule.

b. The Contractor shall provide services at the Contractor’s facility and/or at the ordering activity location, as
agreed to by the Contractor and the ordering activity.

2. PERFORMANCE INCENTIVES

a. Performance incentives may be agreed upon between the Contractor and the ordering activity on individual
fixed price orders or Blankel Purchase Agreements under this contracl in accordance with this clause.

b. The ordering activity must establish a maximum performance incentive price for these services and/or total
solutions on individual orders or Blanket Purchase Agreements.

c. Incentives should be designed to relate resulis achieved by the contractor to specified targets. To the
maximum extent practicable, ordering activities shall consider establishing incentives where performance is critical
to the ordering activity's mission and incentives are likely to motivate the contractor. Incentives shall be based on
objectively measurable tasks.

3 ORDER

a, Agencies may use written orders, EDI orders, blanket purchase agreements, individual purchase orders, or
task orders for ordering services under this contract. Blanket Purchase Agreements shall not extend beyond the end
of the contract period: all sesvices and delivery shall be made and the contract terms and conditions shall continue in
eiTect until the completion of the arder. Orders for tasks which extend beyond the fiscal year for which funds are
available shall include FAR 52.232-19 (Deviation — May 2003) Availability of Funds for the Next Fiscal Year. The
purchase order shall specify the availability of funds and the period for which funds are available,

b. Al 1ask orders are subject to the terms and conditions of the contract. In the event of conflict between a
task order and the contract, the contract will take precedence.

4, PERFORMANCE OF SERVICES

a. The Contractor shall commence performance of services on the date agreed to by the Contractor and the
ordering activity.

b. The Coniractor agrees to render services only during normal working hours, unless otherwise agreed 1o by
the Contractor and the ordering activity.

¢ The ordering activity should include the criteria for satisfactory completion for each task in the Statement
of Work or Delivery Order. Services shall be completed in a good and workmanlike manner.

d. Any Contractor travel required in the performance of IT/EC Services must comply with the Federal Travel
Regulation or Joint Travel Regulations, as applicable, in effect on the daie(s) the travel is performed, Established
Federal Government per diem rates will apply to all Contractor travel. Contractors cannot use GSA city pair
contracls.
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STOP-WORK ORDER (FAR 52.242-15) (AUG 1989)

(a) The Contracting Officer may, at any time, by written order to the Contractor. require the Contractor 10 stop
all, or any part, of the work called for by this contract for a peried of 90 days afier the order is delivered to the
Contractor, and for any further period to which the parties may agree. The order shall be specifically identified ns o
stop-work order issued under this clause. Upon receipt of the order, the Contractor shall immediately comply with
its terms and take all reasonable steps to minimize the incurrence of costs allocable to the work covered by the order
during the period of work stoppage. Within a period of 90 days after a stop-work is delivered 1o the Contractor, or
within any cxtension of that period to which the parties shall have agreed, the Contracting Officer shall either-

(n Cancel the stop-work order; or

(2) Terminate the work covered by the order as provided in the Default, or the Termination for
Convenicnce of the Government, clause of this coniract.

(b) If a stop-wark order issued under this clause is canceled or the period of the order or any extension thereof
expires, the Contractor shall resume work. The Contracting Officer shall make an equitable adjustment in the
delivery schedule or contract price, or both, and the contraci shall be modified. in writing, accordingly, if-

{1 The stop-work order results in an increase in the time required for, or in the Contractor's cost
properly allocable to, the performance of any part of this contract; and

(2) The Contractor asserts its right to the adjustment within 30 days after the end of the period of
work stoppage; provided. that, if the Contracting Officer decides the facts justify the action, the Contracting
Officer may receive and act upon the claim submitted at any time before final payment under this contract.

(c) If a stop-waork order is not canceled and the work covered by the order is terminated for the convenience of
the Government, the Contracting Officer shali allow reasonable costs resulting from the stop-wark order in arriving
al the termination settlement.

(d) If a stop-work order is not canceled and the work covered by the order is terminated for default, the
Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs resulting from the stop-work
order,

G. INSPECTION OF SERVICES

The Inspection of Services=Fixed Price (AUG 1996) (Deviation ~ May 2003) clause at FAR 52.246-4 applies to
firm-fixed price orders placed under this contract. The Inspection-Time-and-Materials and Labor-Hour (JAN 1986)
(Deviation — May 2003) clause at FAR 52.246-6 applics to time-and-materials and [abor-hour orders placed under
this contract,

7 RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering
work of this character. If the cnd product of a task order is software, then FAR §2.227-{4 (Deviation = May 2003)
Righis in Data — General, may apply.

8. RESPONSIBILITIES OF THE ORDERING ACTIVITY

Subject to security regulations, the ordering activity shall permit Contractor access to all facilities necessary to
perform the requisite IT/EC Services.
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INDEPENDENT CONTRACTOR

All IT/EC Services performed by the Contractor under the terms of this contract shall be as an independent
Contractor. and not as an agent or employce of the ordering activity.

10. ORGANIZATIONAL CONFLICTS OF INTEREST
a. Definitions,

*Contractor” means the person, firm. unincorporated association, joint venture, parinership, or corporation that is a
party to this contract,

“Contractor and its afMliates” and “Contractor or its affiliates™ refers to the Contractor, its chicf executives,
directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture involving
the Contracior, any entity into or with which the Conlractor subsequently merges or affiliates, or any other successor
or assignee of the Contracior.

An “Organizational conflict of interest” exists when the nature of the work to be performed under a proposed
ordering activity contract, without some restriction on ordering activities by the Contractor and its affiliates, may
either {i) result in an unfair competitive advantage to the Contractor or its affiliates or (ii) impair the Contractor's or
its affiliates’ objectivity in performing contract work.

b. To avoid an organizational or financial conflict of intcrest and 1o avoid prejudicing the best interests of the
ordering aclivity, ordering activitics may place restrictions on the Contractors, its affiliates, chief executives,
directors, subsidiaries and subcontractors at any tier when placing orders against schedule contracts. Such
restrictions shall be consistent with FAR 9.505 and shall be designed to avoid, neutralize, or mitigate organizational
conflicts of interest that might otherwise exist in situations related to individual orders piaced against the schedule
contracl. Examples of situations, which may require restrictions, are provided at FAR 9.508.

11, INVOICES

The Contractor, upon completion of the work ordered, shall submit invoices for IT/EC services. Progress payments
may be authorized by the ordering activity on individual orders if appropriate. Progress payments shall be based
upon completion of defined milestones or interim products. Invoices shall be submitted monthly for recurring
services performed during the preceding month.

12. PAYMENTS

For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper invoices or
vouchers, the prices stipulated in this contract for service rendered and accepled. Progress payments shall be made
only when authorized by the order. For time-and-materials orders, the Payments under Time-and-Materials and
Labor-Hour Contracts at FAR 52.232-7 (DEC 2002), (Alternate I1 - Feb 2002) (Deviation — May 2003) applies 1o
time-and-materials orders placed under this contract. For labor-hour orders, the Payment under Time-and-Materials
and Labor-Hour Contracts at FAR 52.232-7 (DEC 2002), (Altcrnate II — Feb 2002) (Deviation — May 2003)) applies
10 Jabor-hour orders placed under this contract.

13. RESUMES
Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request.
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14. INCIDENTAL SUPPORT COSTS

Incidental support costs are available outside the scope of this contract. The costs will be negotiated separately with
the ordering activity in accordance with the guidelines set forth in the FAR.,

15, APPROVAL OF SUBCONTRACTS

The ordering activity may require that the Contractor receive, from the ordering activity's Contracting Officer,
wrilten consen! before placing any subcontract for furnishing any of the work called for in a task order.

16. DESCRIPTION OF IT/EC SERVICES AND PRICING
See Lytx’s GSA Price List beginning on page 36.

17. CONFIDENTIALITY

Each of ordering activity and Contractor shall keep confidential all proprietary information provided to it by the
other party in connection herewith until such time as such information becomes generally known to the public
through no act or omission of the receiving party.

18, CLIENT DATA

As between Contractor and ordering activity, ordering activity shall own the information, data and content captured
by the products in ordering activity's possession (“Data”); the Data will be ordering activity's confidential
information; provided that, Contracior and its subcontractors shall have the right to use such Data (i) in connection
with performance hereunder and (ii} lo improve and expand Coniractor’s products and services as Jong as such Data
is treated as confidential information. Contractor shall have the right (which shall survive termination and
cxpiration of this agreement) 1o use and disclose the non-video and non-audio meta-data components of the Data for
any purposes; provided that, Contractor daes not indicate to any third party that such components were provided by,
obtained from, or associated with, the ordering activity or ordering activity's drivers.
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TERMS AND CONDITIONS APPLICABLE TO WIRELESS SERVICES
(SPECIAL ITEM NUMBER 132-53)

L. ACCEPTANCE TESTING

The Contractor shall provide acceptance test plans and procedures for ordering activity approval. The’
Contractor shall perform acceptance testing of the systems for ordering activity approval in accordance
with the approved test procedures.

2. EQUIPMENT

The equipment used to deliver the wireless services provided hereunder is separately provided under SIN
132-8 (Purchase of Equipment).

3. WARRANTY

The equipment used to deliver the wireless services provided hereunder is separately provided under SIN
132-8 (Purchase of Equipment) and the warranty applicable to such equipment is set forth on page 13.

4. MANAGEMENT AND OPERATIONS PRICING

The Contractor shall provide management and operations pricing on a uniform basis. All management
and operations requirements for which pricing elements are not specified shall be provided as part of the
basic service.

5. TRAINING

The Contractor shall provide normal commercial installation, operation, maintenance, and engineering
interface training on the system. If there is a separate charge, indicate below:

When requested, the Contractor provides installation services and training services for a separate charge.
See SIN 132-8 (Purchase of Equipment) and SIN 132-50 (Training Courses) for the Contractor’s current
offerings.

6. MONTHLY REPORTS

In accordance with commercial practices, the Contractor may fumish the ordering activity/user with a
monthly summary ordering activity report.

g WIRELESS SERVICE PLAN

(a) Describe the wireless service plan and eligibility requirements. Including, but not limited to,
service area, monthly service charge, minutes included, etc.
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Provision of wireless services by the Contractor is contingent upon the ordering of the Contractors’s
cellular video event recorder (VER) and Managed Services. The service is limited to upload of videos
and related data from VERs to servers operated by or on behalf of the Contracior, as part of delivery of
Managed Services.

(b) Describe charges, if any, for additional minutes, domestic wireless long distance, roaming, nights
and weekends, etc,

Data upload generally occurs in off-peak hours. Real-time upload services are available under SIN 132-
52 (Electronic Commerce Services), part number 4230-0RTIME-A.

{c) Describe corporate volume discounts and eligibility requirements, if any.
Not applicable,

8. TRADE AGREEMENTS ACT

Although contracts awarded under this solicitation are subject to the Trade Agreements Act, Wireless
Service under SIN 132-53 is not covered by the World Trade Organization Government Procurement
Agreement (WTO GPA) or any of the other Free Trade Agreement (FTA). See FAR 25.401 (b)(2).
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USA COMMITMENT TO PROMOTE
SMALL BUSINESS PARTICIPATION
PROCUREMENT PROGRAMS

PREAMBLE

Lytx, Inc. provides commercial products and services to ordering activities. We are committed to promating
participation of small, small disadvantaged and women-owned small businesses in our contracts. We pledge to
provide opportunities to the small business communily through reselling opportunitics, mentor-protégé programs,
joint ventures, teaming arrangements, and subcontracting,

COMMITMENT
To actively seek and partner with small businesses.

To identify, qualify, mentor and develop small, small disadvantaged and women-owned small businesses by
purchasing from these businesses whenever practical.

To develop and promote company policy initiatives that demonstrate our support for awarding contracts and
subcontracts to small business concerns.

To undertake significant efforts to determine the potential of small, small disadvantaged and women-owned small
business 1o supply products and services to aur company.

Ta insure procurement opporiunitics are designed to permil the maximum possible participation of small, small
disadvantaged, and women-owned small businesses.

To atiend business opportunity workshops, minority business enterprise seminars, trade fairs, procurement
conferences, elc., to identify and increase small businesses with whom to partner.

To publicize in our marketing publications our interest in meeting small businesses that may be interested in
subcontracting opportunities.

We signify our commitment to work in partnership with small, small disadvantaged and women-owned small
businesses to promote and increasc their participation in ordering activity contracis. To accelerate potential
opportunities please contact:

Lyix Ine.
www Ly com

gsa @1 yvix.com
o 858-130-1000
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BEST VALUE
BLANKET PURCHASE AGREEMENT
FEDERAL SUPPLY SCHEDULE

{Insert Customer Name})
in the spirit of the Federal Acquisition Streamlining Act (ordering activity) and {Contractor) enter into a

cooperative agreement to further reduce the administrative costs of acquiring commercial items from the General
Services Adminisiration (GSA)} Federal Supply Schedule Contract(s)

Federal Supply Schedule contract BPAs eliminate contracting and open market costs such as: search for sources; the
development of technical documents, solicitations and the evaluation of offers. Teaming Arrangements are
permitted with Federal Supply Schedule Contractors in accardance with Federal Acquisition Regulation (FAR) 9.6.

This BPA will further decrease costs. reduce paperwork, and save lime by eliminating the need for repetitive,
individual purchases from the schedule contract. The end result is to create a purchasing mechanism for the
ordering activity that works better and cosls less.

Signatures
Ordering Activity Date
Contractor Date
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BPA NUMBER
(CUSTOMER NAME)

™
BLANKET PURCHASE AGREEMENT

Pursuant to GSA Federal Supply Schedule Contract Number(s) , Blanket Purchase Agrecments, the
Contractor agrees to the following terms of a Blanket Purchase Agreement (BPA) EXCLUSIVELY WITH (ordering
activity):

(1) The following contract items can be ordered under this BPA. All orders placed against this BPA are subject
10 the terms and conditions of the contract, except as noted below:
MODEL NUMBER/PART NUMBER *SPECIAL BPA DISCOUNT/PRICE
(2) Delivery:
DESTINATION DELIVERY SCHEDULES / DATES
3) The ordering aclivity estimates, but does not guarantee, that the volume of purchases through this

agreement will be
(4) This BPA does not obligate any funds.

{5) This BPA expires on or at the end of the contract period, whichever is carlier.

{6) The following ofTice(s) is hereby authorized to place orders under this BPA:
OFFICE POINT OF CONTACT

(7N Orders will be placed against this BPA via Electronic Data Interchange (EDI), FAX, or paper.

(3) Unless otherwise agreed to, all deliveries under this BPA must be accompanied by delivery tickets or sales
slips that must contain the following information as a minimum:

{a) Name of Contractor;

{b) Contract Number,;

{c) BPA Number:

(d) Model Number or National Stock Number (NSN);
(e Purchase Order Number;

(N Date of Purchasc;
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(e) Quantity, Unit Price, and Extension of Each ltem (unit prices and extensions need not be shown
when incompatible with the use of automated systems: provided, that the invoice is itemized to show the
information); and

(h) Date of Shipment.

9) The requirements of a proper invoice are specified in the Federal Supply Schedule contract. Invoices will
be submitied to the address specified within the purchase order transmission issued against this BPA.

(10) The terms and conditions included in this BPA apply to all purchases made pursuant to it. In the event of
an inconsistency between the provisions of this BPA and the Contractor's invoice, the provisions of this BPA will
take precedence,

Lytx, Inc. (Modification PO-0083) Page 34 of 47





-
BASIC GUIDELINES FOR USING

“CONTRACTOR TEAM ARRANGEMENTS"

Federal Supply Schedule Contractors may usc “Contractor Team Arrangements” (sec FAR 9.6) to provide solutions
when responding to a ordering activity requirements.

These Team Arrangements cen be included under a Blanket Purchase Agreement (BPA). BPAs are permitted under
all Federal Supply Schedule contracts,

Orders under a Team Arrangement are subject to terms and conditions or the Federal Supply Schedule Contract,
Participation in a Team Arrangement is limited lo Federal Supply Schedule Contractors.
Customers should refer to FAR 9.6 for specific details on Team Arrangements,

Here is a general cutline on how it works:

. The customer identifies their requirements.
o Federal Supply Schedule Contractors may individually meet the customers needs, or -
. Federal Supply Schedule Contractors may individually submit a Schedules “Team Solution™ 10

meet the customer’s requirement,

. Customers make a best value selection.
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Lytx’s
GSA PRICE LIST
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SIN 132- 8 PURCHASE OF EQUIPMENT

Line Item # MPN # Description #of Units | GSA Price
#
Equipment
1 Per each $545
DriveCam DC3P Cellular Video Event | unit
Recorder
- daily updates that do not require
return to central location
VER-DC3P-0020 | 3200-03P20-000C | - GPS on events with capability for full-
time GPS.
- Posted Speed Triggers
- DriverlD-capable
Automatic updates via downloads
2 Per each $545
unit
DriveCam DC3P Wi-Fi Video Event
VER-DC3P-0024 | 3200-03P24-000C Recordsr
3 Per each $545
unit
VER-DC3P- DrivaCam DC3P GSM Video Event
GSM-GSA Recorder
___Installation Services
4 | 4225-00014-0000 | Installation of Wireless Access Point Not applicable $1,914.36
5 | 4225-00015-0000 | Installation, Cable - On Site Not applicable $ 957.18
6 | SRV-INS-0002 DriveCam vehicle installation, per Subsequent Days $ 957.18
day/per Technician (Actual Vehicle
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Installs Per Day Based on Vehicle
Type)
7 | SRV-INS-0001 DriveCam vehicle installation, per For 1st Day $1,435.77
day/per Technician (Actual Vehicle
Installs Per Day Based on Vehicle
Type)
8 | SRV-INS-0003 Implementation Services One-time Set Up Fee $ 1,148.61
9 | 4230-00002-0001 | Collision Accident Report (CAR) Per Report $ 239.29
10 | SRV-INS-0008 Provisioning Fee/Per VER unit Per VER unit $ 4786
11 | SRV-INS-0010 DriveCam Installation Per Unit - Per each unit $ 157.94
Standard Install
12 | SRV-INS-0011 DriveCam Installation Per Unit — Per each unit $ 205.80
Complex Install (Waste, Transit)
13 | SRV-INS-0012 | DriveCam Instalfation Per Unit — Per each unit $ 268.01
Premium Install {(Coach)
14 | SRV-INS-0013 DriveCam Installation Per Unit — Per each unit $ 478,59
Custom Install
15 | SRV-INS-0014 DriveCam Peripheral Install - Per Per each unit $ 2393
Peripheral Saold
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SIN 132- 12 IPMENT MAINTENANCE

Line | Model# ltem # Description GSA Price
i
1 | WARRANTY 1 4510-00001-0001 | DriveCam Event Recorder 1 Year $ 4690
YEAR Extended Warranty (beyond year 2 — must
be purchased at lime of DC ER purchase)
2 | WARRANTY 2 4510-00001-0002 | DriveCam Event Recorder 2 Year $ 8380
YEAR Extended Warranty (beyond year 2 — must
be purchased at time of DC ER purchase) ]
3 | WARRANTY 3 4510-00001-0003 | DriveCam Event Recorder 3 Year § 140.71
YEAR Extended Warranty {beyond year 2 — must
be purchased at time of DC ER purchase)
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SIN 132-32 - TERM SOFTWARE LICENSE :

Line item # Description GSA Price
#
1 DriveCam Online Subscription $ 84.00
3235-00DOL-AFY (First Year)
2 DriveCam Online Subscription $ 84.00
3235-00DOL-ASY (Subsequent Years)

*Current version of software will be supplied 10 the ovdering ageney, Saftware 1erm license incindes
umimal ficense, tech support and software upgrades.
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IN 132-50: TRAINING COURSE DESCRIPTIONS

Line
#1

Training Course

DriveCam Academy

Brief description

This session focuses on how to get
more from your already operating
DriveCam program. Topics in this
session include: Best practices with
the DriveCam program, legal
updates on the use of cameras in
the vehicle, effective event review
and new products at Lytx.

This is a per student charge.
Training is held at a site provided
by Lytx. Expenses for student
travel and per diem are at
additional costs,

Length of Course

7 hours

Mandatory Requirements

Must be deployed with Lytx

Minimum/Maximum number of students per class

1 min/ 30 max

Locations where the course is offered

Los Angeles, Dallas, Chicago,
Northern New Jersey

Class Schedule

Contact Lytx for complete schedule

Part Number

4235-00001-0000

GSA Price

$125.00 per individual

Line
#2

Training Course

Training for Software Usage, Event
Review,

Driver Coaching - Dedicated WebEx
Training Session
(Per Session)

Brief description

Conducted via WebEx. Key topics
covered include: how to use the
software, tips on reviewing events,
counseling drivers effectively and
tracking program success. There
will also be time dedicated to best
practices for management of the
program.
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This is training done via the web,
not at site.

Length of Course

3 Hours

Mandatory Requirements

Must be deployed with DriveCam
equipment

Minimum/Maximum number of students per class 1 min/ 25 max
Locations where the course is offered Web Based
Class Schedule Per client's request
Part Number 4235-00004-0000
“GSA Price $502.52 per class/group session
;.i;w Training Course Training for Software Usage, Event

Review, Driver Coaching (On-
Site/Per Day)

Brief description

Lytx Training staff comes on sile to
present a comprehensive training
session on how to: use the software,
accurately review events, counseling
drivers effeclively and tracking
program success. There will also be
time dedicated to best practices for
management of the program.

This is a per class/group charge.
Training is held at the clienlt's

location. Travel and per diem for
instructor are at additional costs.

Length of Course

8 Hours

Mandatory Requirements

Musl be deployed with DriveCam
equipment

Minimum/Maximum number of students per class

1 minimum/ 20 maximum

Localions where the course is offered Buying Aclivity Site
Class Schedule Per client's request
Part Number 4235-00003-0000
GSA Price $2,297.23 per day
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SIN 132-52 ELECTRONIC CO

ERCE

Line
#

Item #

Description

GSA Price

1

4230-00SEM-A

Safety Enhancement Module Subscription-
Requires DriveCam® Managed Services -
(Annual Fee)

80.40

4230-00MMS-M

120 Day Trial (DOL, Cell Transmission,
Clip Review, Manual Clips) (Price Per
Menth)

76.00

4230-001MS-A1

Tier 1 - Managed Service Includes
standard duty, including 2 axel/4 wheel
vehiclesand four wheels operated on no
more than one 8-hour shift per day
(example - Passenger and service
vehicles) 123

206.00

4230-001MS-A2

Tier 2 - Managed Service - Medium duty,
including vehicles generally over 6,000 Ibs
and/or more than 2 axels/4wheels?2?

269.00

4230-001M5-A3

Tier 3.Managed Service - Heavy duty,
including vehicles generally over 10,000
Ibs and mare than 2 axels/4 wheels. 123

420.00

GSA-Tier1-MS-A

Tier 1 - Managed Service, including
DriveCam Online license - Includes
standard duty, including 2 axel/4 wheel
vehicles and four wheels operated on no
more than one 8-hour shift per day
{example - Passenger and service
vehicles) - Invoiced Annually '2?

290.00

GSA-Tier2-MS-A

Tier 2 - Managed Service, including
DriveCam Online license - Medium duty,

including vehicles generally over 6,000 Ibs.

and/or more than 2 axels/4wheels —
Invoiced Annually *2?

353.00

GSA-Tier3-MS-A

Tier 3 - Managed Service, including
DriveCam Online license - Heavy duty,
including vehicles generally over 10,000
Ibs. and more than 2 axels/4 wheels -
Invoiced Annually '2?

504.00

GSA-Tieri-MS-M

Tier 1 - Managed Service, including
DriveCam Online license - Includes
standard duty, including 2 axel/d wheel
vehicles and four wheels operated on no
more than one 8-hour shift per day

24.16
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Line

Item #

Description

GSA Price

(example - Passenger and service
vehicles) — Invoiced Monthly 12

10

GSA-Tier2-MS-M

Tier 2 - Managed Service, including
DriveCam Online license - Medium duty,

including vehicles generally over 6,000 lbs.

and/or more than 2 axels/dwheels —
Invoiced Monthly 13

29.41

1

GSA-Tiers-MS-M

Tier 3 - Managed Service, including
DriveCam Online license - Heavy duty,
including vehicles generally over 10,000
Ibs. and more than 2 axels/4 wheels —
invoiced Monthly '?

42.00

12

4230-MANUAL-M

Manual Clip Subscriplion - Pay Per
Manual. Manual clip is a self-triggered
event that is transmitted to the Lytx data
center for viewing. Subscriplion provided
monthly quantity of manual or event
reviews performed in a particular month.

0.85

13

4230-M2500-M

Manual Clip Subscription - 2,500 Manuals
(Monthly) - Overage @ $0.95 / Clip.
Manual clip is a self-triggered event that is
transmitted to the Lytx data center for
viewing. Subscription provided monthly
quantity of manual or event reviews
performed in a particular month,

2,138.00

14

4230-M5000-M

Manual Clip Subscription - 5,000 Manuals
(Monthly) - Overage @ $0.95 / Clip.
Manual clip is a self-triggered event that is
transmitted to the Lytx data center for
viewing. Subscription provided manthly
quantity of manual or event reviews
performed in a particular month.

4,038.00
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Line
#

tem #

Description

GSA Price

15

4230-M10000-M

Manual Clip Subscription - 10,000 Manuals
(Monthly) - Overage @ $0.95 / Clip.
Manual clip is a self-Iriggered event that is
transmitted to the Lylix data center for
viewing. Subscription provided monthly
quantity of manual or event reviews
performed in a particular month.

7,600.00

16

4230-M15000-M

Manual Clip Subscription - 15,000 Manuals
{Monthly) - Overage @ $0.95/ Clip.
Manual clip is a self-triggered event that is
fransmitted to the Lytx data center for
viewing. Subscription provided monthty
quantity of manual or event reviews
performed in a padicular month,

8,975.00

17

4230-M20000-M

Manual Clip Subscription - 20,000 Manuals
{Monthly) - Overage @ $0.95 / Clip.
Manual clip is a self-triggered event that is
fransmitted to the Lytx data center for
viewing. Subscriplion provided monthly
quantity of manual or event reviews
performed in a particular month,

11,400.00

18

4230-M25000-M

Manual Clip Subscription - 25,000 Manuals
{Monthly) - Overage @ $0.85 / Clip.
Manual clip is a self-triggered event that is
fransmited to the Lytx data center for
viewing. Subscription provided monthly
quantity of manual or event reviews
performed in a parlicular month.

11,875.00

18

4230-FTS-A

Fleet Tracking Solution (Annual
Subscripfion)

107.88

20

4230-FT5-M

Fleet Tracking Solution (Menthly
Subscription)

8.99

21

GSA-Tier1-DCMS-A

Subscription to Managed Services,
including use of DC3P cellular video event
recorder, license to DriveCam Online® and
limited training services for standard duty
Veaidﬂs. 13488

48 per month

22

GSA-Tier2-DCMS-A

Subscription o Managed Services,
including use of DC3P cellular video event
recorder, license to DriveCam Online® and
limited training services for medium duly
vehicles, 13454

53 per month

23

GSA-Tier3-DCMS-A

Subscription to Managed Services,
including use of DC3P cellular video event
recorder, license to DriveCam Online® and

66 per month

Lytx, Inc. (Modification PO-0083)

Page 45 of 47






VX

Line Item # Description GSA Price
#

limited training services for heavy duty
vehicles. 134%¢

Note:

! One year minimum of DriveCam® Managed Services.

? Lyix is aware that the Annual Fees noted may need to be prorated to meet the Government's procurement requirement.
Monthly prorated fees can be negotiated at the task order level.

Lytx's standard policy for subscription stari date has been the first day of the second month following the day that the
units were shipped.

4 Title of the hardware, including video event recorder, shall remain at all times with Lytx,

$ Ordering activity must return the video event recorder to Lytx in good condition, reasonable wear and tear. excepted.
upon expiration of the applicable subscription term and shall continue to pay monthly subscription fee uniil retumn of the
video eveni recorder.

® Lytx warrants the DC3P video event recorder for the duration of the subscription term.
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SIN 132.53 WIRELESS SERVICES

Line Item # Description GSA Price
#
1 Wireless Services — Gov-A Wireless Services (Annual Fee) 12 $ 24.00
Note:

! Lytx is aware that the Annual Fees noted may need to be prorated to meet the Government's procurement requirement.

Monthly prorated fees can be negotiated at the task order level.
2 Data uplond generally occurs in off-peak hours. Real-time upload services are available under SIN 132-52 (Electronic

Commerce Services), part number 4230-0RTIME-A.
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Lytx’s
GSA PRICE LIST
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SIN 132- 8 PURCHASE OF EQUIPMENT

Line Item # MPN # Description # of Units | GSA Price
#
Equipment
1 “Per each $545
DriveCam DC3P Cellular Video Event | unit
Recorder
- daily updates that do not require
return to central location
VER-DC3P-0020 | 3200-03P20-000C | - GPS on events with capability for full-
time GPS.
- Posted Speed Triggers
- DriverlD-capable
Automatic updates via downloads
2 Per each $545
unit
DriveCam DC3P Wi-Fi Video Event
VER-DC3P-0024 | 3200-03P24-000C ocordst
3 Per each $545
unit
VER-DC3P- DrivaCam DC3P GSM Video Evenl
GSM-GSA Recorder
Installation Services
4 | 4225-00014-0000 | Installation of Wireless Access Paint Not applicable $1,914.36
5 | 4225-00015-0000 | Installation, Cable - On Site Not applicable $ 0985718
& | SRV-INS-0002 DriveCam vehicle installation, per Subsequent Days $§ 957.18

day/per Technician (Actual Vehicle
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Installs Per Day Based on Vehicle
Type)
7 | SRV-INS-0001 DriveCam vebhicle installation, per For 1st_l3ay $1,435.77
day/per Technician (Actual Vehicle
Installs Per Day Based on Vehicle
Type) _
8 | SRV-INS-0003 Implementation Services One-time Set Up Fee $ 1,148.61
9 | 4230-00002-0001 | Collision Accident Report (CAR) Per Report $ 239.29
10 | SRV-INS-0008 Provisioning Fee/Per VER unit Per VER unit $ 47.86
11 | SRV-INS-0010 DriveCam Installation Per Unit - Per each unit $ 157.94
Standard Install
12 | SRV-INS-0011 DriveCam Installation Per Unit — Per each unit $ 205.80
Complex Install (Waste, Transit)
13 | SRV-INS-0012 DriveCam Installation Per Unit - Per each unit $ 268.01
Premium Install {Coach)
14 | SRV-INS-0013 DriveCam Installation Per Unit — Per each unit $ 478.59
Custam Install
15 | SRV-INS-0014 DriveCam Peripheral Install - Per Per each unit $ 2393
Peripheral Sold
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SIN 132- 12 EQUIPMENT MAINTENANCE

Line | Model# ltem # Description GSA Price
#
1 | WARRANTY 1 4510-00001-0001 | DriveCam Event Recorder 1 Year $ 4690
YEAR Extended Warranty (beyond year 2 — must
be purchased at time of DC ER purchase)
2 | WARRANTY 2 4510-00001-0002 | DriveCam Event Recorder 2 Year $ 8380
YEAR Extended Warranty (beyond year 2 = must
. be purchased at time of DC ER purchase)
3 | WARRANTY 3 4510-00001-0003 | DriveCam Event Recorder 3 Year $ 140.71
YEAR Extended Warranty (beyond year 2 — must
be purchased at time of DC ER purchase)
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SIN 132-32 - TERM SO ARE LICENSE :
Line Item # Description GSA Price
#
1 DriveCam Online Subscription $ 84.00
3235-00DOL-AFY (First Year)
2 DriveCam Online Subscription $ 84.00
3235-00DOL-ASY {Subsequent Years)

*Current version of software will be supplied 1o the ordering ageney. Saftware tenm license includes
amual license, tech support and software upgrades.
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SIN 132.50: TRAINING COURSE DESCRIPTIONS

Line
#1

Training Course

DriveCam Academy

Brief description

This session focuses on haw o get
more from your already operating
DriveCam program. Topics in this
session include: Best practices with
the DriveCam program, legal
updates on the use of cameras in
the vehicle, effective event review
and new products at Lytx.

This is a per student charge.
Training is held at a site provided
by Lytx. Expenses for student
travel and per diem are at
addilional costs.

Length of Course

7 hours

Mandatory Requirements

Must be deployed with Lytx

Minimum/Maximum number of students per class

1 min/ 30 max

Locations where the course is offered

Los Angeles, Dallas, Chicago,
Northem New Jersey

Class Schedule

Contact Lytx for complete schedule

Part Number

4235-00001-0000

G8A Price

$125.00 per individual

Line
#42

Training Course

Training for Software Usage, Event
Review,

Driver Coaching - Dedicated WebEx
Training Session
(Per Session)

Brief description

Conducied via WebEx, Key topics
covered include: how to use the
software, tips on raviewing events,
counseling drivers effeclively and
tracking program success, There
will also be time dedicated to best
praclices for management of the
program.
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This is training done via the web,
not at site.

Length of Course

3 Hours

Mandatory Requirements

Must be deployed with DriveCam
equipmant

Minimum/Maximum number of students per class

1 min/ 25 max

Locations where the course is offered Web Based

Class Schedule Per client's request

Part Number 4235-00004-0000

GSA Price $502.52 per class/group session
Line | Training Course Training for Software Usage, Event
#3

Review, Driver Coaching (On-
Site/Per Day)

Brief description

Lytx Training staff comes on sile to
present a comprehensive training
session on how to: use the software,
accurately review events, counseling
drivers effectively and tracking
program success. There will also be
time dedicated to best practices for
management of the program.

This is a per class/group charge.
Training is held at the client's

tocation. Travel and per diem for
instructor are at additional costs.

Length of Course

8 Hours

Mandatory Requirements

Must be deployed with DriveCam
equipment

Minimum/Maximum number of students per class

1 minimum/ 20 maximum

Locations where the course is offered Buying Activity Site
Class Schedule Per client's request
Part Number 4235-00003-0000
GSA Price $2,297.23 per day
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SIN 132-52 ELECTRONIC COMMERCE

Line
#

item #

Description

GSA Price

1

4230-00SEM-A

Safety Enhancement Module Subscription-
Requires DriveCam® Managed Services -
{Annual Fee)

80.40

4230-00MMS-M

120 Day Trial (DOL, Cell Transmission,
Clip Review, Manual Clips) (Price Per
Monlh)

76.00

4230-001MS-A1

Tier 1 - Managed Service Includes
standard duty, including 2 axel/4 wheel
vehiclesand four wheels operated on no
more than one 8-hour shift per day
(example - Passenger and service
vehicles) 122

206.00

4230-001MS-A2

Tier 2 - Managed Service - Medium duty,
including vehicles generally over 6,000 Ibs
and/or more than 2 axels/4wheels' #?

268.00

4230-001MS-A3

Tier 3.Managed Service - Heavy duty,
including vehicles generally over 10,000
Ibs and more than 2 axels/4 wheels, '??

420.00

GSA-Tier1-MS-A~

Tier 1 - Managed Service, including
DriveCam Online license - Includes
standard duty, including 2 axel/4 wheel
vehicles and four wheels operated on no
more than one 8-hour shift per day
(example - Passenger and service
vehicles) - Invoiced Annually '2*

290.00

GSA-Tier2-MS-A

Tier 2 - Managed Service, including
DriveCam Online license - Medium duty,
including vehicles generally over 6,000 lbs.
and/or more than 2 axels/dwheels -
invoiced Annually '23

353.00

GSA-Tier3-MS-A

Tier 3 - Managed Service, including
DriveCam Online license - Heavy duty,
including vehicles generally over 10,000
Ibs. and more than 2 axels/4 wheels -
Invoiced Annually 123

504.00

GSA-Tier1-MS-M

Tier 1 - Managed Service, including
DriveCam Online license - Includes
standard duty, including 2 axel/4 wheel
vehicles and four wheels operated on no
more than one 8-hour shift per day

24.16
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Line

Item #

Description

GSA Price

(example - Passenger and service
vehicles) — Invoiced Monthly 12

10

GSA-Tier2-MS-M

Tier 2 - Managed Service, including
DriveCam Online license - Medium duty,

including vehicles generally over 6,000 Ibs.

and/or more than 2 axels/dwheels -
Invoiced Monthly 13

29.41

1

GSA-Tier3-MS-M

Tier 3 - Managed Service, including
DriveCam Online license - Heavy duty,
including vehicles generally over 10,000
Ibs. and more than 2 axels/4 wheels —
Invoiced Monthly '3

4200

12

4230-MANUAL-M

Manuat Clip Subscription - Pay Per
Manual. Manual clip is a self-triggered
event thal is transmitted to the Lytx data
center for viewing. Subscription provided
menthly quantity of manual or event
reviews performed in a particular month.

0.95

13

4230-M2500-M

Manual Clip Subscription - 2,500 Manuals
{Monthly) - Overage @ $0.85 / Clip.
Manual clip is a self-triggered event that is
transmifted to the Lytx data center for
viewing. Subscription provided monthly
quantity of manual or event reviews
performed in a particular month,

2,138.00

14

4230-M5000-M

Manual Clip Subscription - §,000 Manuals
(Monthly) - Overage @ $0.95 / Clip.
Manual clip is a seff-triggered event that |s
transmitted to the Lytx data center for
viewing. Subscription provided monthly
guantity of manual or event reviews
performed in a particular month.

4,038.00
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Line

ftem #

Description

GSA Price

15

4230-M10000-M

Manual Clip Subscription - 10,000 Manuals
(Monthly) - Overage @ $0.95 / Clip.
Manual clip is a self-triggered event that is
transmitted to the Lytx data center for
viewing. Subscription provided monthly
quantity of manual or event reviews
performed in a particular month.

7,600.00

16

4230-M15000-M

Manual Ciip Subscription - 15,000 Manuals
{Monthly) - Overage @ $0.95 / Clip.
Manual clip is a self-triggered event that is
fransmitted to the Lyix data cenler for
viewing. Subscription provided monthly
quantity of manual or event reviews
performed in a particular month.

9,975.00

4230-M20000-M

Manual Clip Subscription - 20,000 Manuals
(Monthly) - Overage @ $0.95 / Clip.
Manual clip is a self-triggered event that is
transmitted to the Lytx data center for
viewing. Subscription provided monthly
quantity of manual or event reviews
performed in a particular month.

11,400.00

18

4230-M25000-M

Manual Clip Subscription - 25,000 Manuals
(Monthly) - Overage @ $0.95 / Clip.
Manual clip is a self-triggered event that is
transmitted to the Lytx data center for
viewing. Subscription provided manthly
quantity of manual or event reviews
performed in a parficular month.

11,875.00

19

4230-FTS-A

Fleet Tracking Solution {Annual
Subscription)

107.88

20

4230-FTS-M

Fleel Tracking Solutian (Monthly
Subscription)

8.99

21

GSA-Tier1-DCMS-A

Subscription to Managed Services,
including use of DC3P cellular video event
recorder, license to DriveCam Online® and
limited training services for standard duty
vehicles, 12484

48 per month

22

GSA-Tier2-DCMS-A

Subscription to Managed Services,
including use of DC3P cellular video event
recorder, license lo DriveCam Online® and
limited training services for medium duty
vehicles. 1245¢

53 per month

23

GSA-Tier3-DCMS-A

Subscription to Managed Services,
including use of DC3P cellular video event
recorder, license to DriveCam Online® and

66 per month
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Line Item # Description GSA Price
#

limited training services for heavy duty
vehicles, 131458

Note:

! One year minimum of DriveCam® Managed Services.

2 Lytx is aware that the Annual Fees noted may neced to be prorated to meet the Governmenl's procurement requirement.
Monthly proraied fees can be negotiated at the task order level.

*Lylx's standard policy for subscription start date has been the first day of the second month following the day that the
units were shipped.

* Title of the hardware, including video event recorder, shall remain at all times with Lytx.

5 Ordering activity must return the video event recorder to Lytx in good condition, reasonable wear and tear. excepted,
upon expiration of the applicable subscription term and shall continue to pay monthly subscription fee until return of the
video event recorder.

¢ Lytx warrants the DC3P vidco event recorder for the duration of the subscription term,
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SIN 132-53 WIRELESS SERVICES

Line Iitem # Description GSA Price
#
1 Wireless Services — Gov-A Wireless Services (Annual Fee) *? $ 24.00
Note:

! Lytx is aware that the Annual Fees noted may need 1o be prorated to meei the Government's procurement requirement.
Monthly prorated fees can be negotiated at the task order level.

* Data upload generally occurs in off-peak hours. Real-time upload services are available under SIN 132-52 (Electronic
Commierce Services), part number 4230-0RTIME-A.
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Lytx’s
GSA PRICE LIST

Lytx, Inc. (Modification PO-0083) Page 36 of 47





SIN 132- 8 PURCHASE OF EQUIPMENT

Line Item & MPN # Description #of Units | GSA Price
#
~ Equipment
1 “Per each $545
DriveCam DC3P Cellular Video Event | unit
Recorder
- daily updates that do not require
return {o central location
VER-DC3P-0020 | 3200-03P20-000C | - GPS on events with capability for full-
time GPS.
- Posted Speed Triggers
- DriverlD-capable
Automatic updates via downloads
2 Per each $545
unit
DriveCam DC3P Wi-Fi Video Event
VER-DC3P-0024 | 3200-03P24-000C Recerier
3 Per each $545
unit
VER-DC3P- DriveCam DC3P GSM Video Event
GSM-GSA Recorder
Installation Services
4 | 4225-00014-0000 | Installation of Wireless Access Point Not applicable $1,914.36
5 | 4225-00015-0000 | Installation, Cable - On Site Not applicable $ 957.18
6 | SRV-INS-0002 DriveCam vehicle installation, per Subsequent Days $ 95718
day/per Technician (Actual Vehicle

Lytx, Inc. (Modification PO-0083}
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Installs Per Day Based on Vehicle
Type)
7 | SRV-INS-0001 DriveCam vehicle installation, per For 1st Day $1,435.77
day/per Technician (Actual Vehicle
Installs Per Day Based on Vehicle
Type)
8 | SRV-INS-0003 Implementation Services One-time Set Up Fee $1,148.61
9 | 4230-00002-0001 | Collision Accident Report (CAR) Per Report $ 239.29
10 | SRV-INS-0008 Provisioning Fee/Per VER unit Per VER unit $ 47.86
11 | SRV-INS-0010 DriveCam Installation Per Unit — Per each unit $ 157.94
Standard Install
12 | SRV-INS-0011 DriveCam Installation Per Unit — Per each unit $ 205.80
Complex Install (Waste, Transit)
13 | SRV-INS-0012 DriveCam Installation Per Unit — Per each unit $ 268.01
Premium Install (Coach)
14 | SRV-INS-0013 DriveCam Installation Per Unit — Per each unit $ 478.59
Custom Install
15 | SRV-INS-0014 DriveCam Peripheral Install — Per Per each unit $ 2383
Peripheral Sold
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SIN 132- 12 EQUIPMENT MAINTENANCE

Line | Model# Item # Description GSA Price
#
1 | WARRANTY 1 4510-00001-0001 | DriveCam Event Recorder 1 Year $ 4590
YEAR Extended Warranly {beyond year 2 — must
be purchased at time of DC ER purchase}
2 | WARRANTY 2 4510-00001-0002 | DriveCam Event Recorder 2 Year $ 93.80
YEAR Extended Warranty {beyond year 2 -~ must
be purchased at {ime of DC ER purchase)
3 | WARRANTY 3 4510-00001-0003 | DriveCam Event Recorder 3 Year $ 14071
YEAR Extended Warranty (beyond year 2 — must
be purchased at time of DC ER purchase)
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SIN 132-32 - TERM SOFTWARE LICENSE

Line item # Description GSA Price
#
1 DriveCam Online Subscription $ 84.00
3235-00DOL-AFY (First Year)
2 DriveCam Online Subscription ¥ 84.00
3235-00D0OL-ASY {Subsequent Years)

*Current version of software will be supplied to the ardering ageney. Saftware term license includes
anmual license, tech support and software upgrades.
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SIN 132.50: TRAINING COURSE DESCRIPT{ONS

Line
#1

Training Course

DriveCam Academy

Brief description

This session focuses on how o get
more from your already operating
DriveCam program. Topics in this
session include: Best practices with
the DriveCam program, legal
updates on the use of cameras in
the vehicle, effective event review
and new producis at Lytx.

This is a per student charge.
Training is held at a site provided
by Lytx. Expenses for student
travel and per diem are at
addilional costs.

Length of Course

7 hours

Mandatory Requirements

Must be deployed with Lytx

Minimum/Maximum number of students per class

1 min/ 30 max

Locations where the course is offered

Los Angeles, Dallas, Chicago,
Northern New Jersey

Class Schedule

Conlact Lytx for complete schedule

Part Number

4235-00001-0000

GSA Price

$125.00 per individual

Line

Training Course

Training for Software Usage, Event
Review,

Driver Coaching - Dedicated WebEx
Training Session
(Per Session)

Brief description

Conducted via WebEx. Key topics
covered include: how to use the
software, tips on reviewing events,
counseling drivers effectively and
tracking program success. There
will also be time dedicated to best
practices for management of the
program.

Lytx, Inc. (Modification PO-0083)

Page 41 of 47






lyEX.

This is training done via the web,
not at site.

Length of Course

3 Hours

Mandatory Requirements

Must be deployed with DriveCam
equipment

Minimum/Maximum number of students per class

1 min/ 25 max

Localions where the course is offered

Web Based

Class Schedule

Per client's request

Part Number

4235-00004-0000

GSA Price

$502.52 per class/group session

Line
#3

Training Course

Training for Software Usage, Event

Review, Driver Coaching {On-
Site/Per Day)

Brief description

Lytx Training staff comes on site to
present a comprehensive training
session on how to: use the software,
accurately review events, counseling
drivers effectively and tracking
program success. There will also be
time dedicated to best practices for
management of the pragram.

This is a per class/group charge.
Training is held at the client's

location. Travetl and per diem for
instructor are at additional costs.

Length of Course

8 Hours

Mandatory Requirements

Must be deployed with DriveCam
equipment

Minimum/Maximum number of students per class

1 minimum/ 20 maximum

Locations where the course is offered Buying Activity Site
Class Schedule Per client's request
Part Number 4235-00003-0000
GSA Price $2,297.23 per day
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SIN 132-52 ELECTRONIC COMMERCE

Line
#

Item &

Description

GSA Price

1

4230-00SEM-A

Safety Enhancement Module Subscription-
Requires DriveCam® Managed Services -
(Annual Fee)

80.40

4230-00MMS-M

120 Day Trial (DOL, Cell Transmission,
Clip Review, Manual Clips} (Price Per
Month)

76.00

4230-001MS-A1

Tier 1 - Managed Service Includes
standard duty, including 2 axel/4 wheel
vehiclesand four wheels operated on no
mare than one 8-hour shift per day
(example - Passenger and service
vehicles) 123

208.00

4230-001MS-A2

Tier 2 - Managed Service - Medium duty,
including vehicles generally aver 6,000 Ibs
and/or more than 2 axels/4wheels' ?

269.00

4230-001MS-A3

Tier 3.Managed Service - Heavy duty,
including vehicles generally over 10,000
Ibs and more than 2 axels/d wheels. '23

420.00

GSA-Tier1-MS-A

Tier 1 - Managed Service, including
DriveCam Online license - Includes
standard duty, including 2 axel/4 wheel
vehicles and four wheels operated on no
more than one 8-hour shift per day
{example - Passenger and service
vehicles) — Invoiced Annually 122

290.00

GSA-Tier2-MS-A

Tier 2 - Managed Service, including
DriveCam Online license - Medium duty,
including vehicles generally over 6,000 Ibs.
and/or more than 2 axels/4wheels =
Invoiced Annually *2?

353.00

GSA-Tier3-MS-A

Tier 3 - Managed Service, including
DriveCam Online license - Heavy duty,
including vehicles generally over 10,000
ibs. and more than 2 axels/4 wheels -
Invoiced Annually *23

504.00

GSA-Tieri-MS-M

Tier 1 - Managed Service, including
DriveCam Online license - Includes
standard duty, including 2 axel/4 wheel
vehicles and four wheels operated on no
more than one B-hour shift per day

24.186
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Line

item #

Description

GSA Price

(example - Passenger and service
vehicles) - Invoiced Monlhly 3

10

GSA-Tier2-MS-M

Tier 2 - Managed Service, including
DriveCam Online license - Medium duty,

including vehicles generally over 6,000 Ibs.

and/or more than 2 axels/dwheels —
Invoiced Monthly '3

29.41

1"

GSA-Tier3-MS-M

Tier 3 - Managed Service, including
DriveCam Online license - Heavy duty,
including vehicles generally over 10,000
Ibs. and more than 2 axels/4 wheels —
Invoiced Monthly '3

42.00

12

4230-MANUAL-M

Manual Clip Subscription - Pay Per
Manual. Manual clip is a self-triggered
event that is transmitted to the Lytx data
center for viewing. Subscription provided
monthly quantity of manual or even!
reviews performed in a particular month.

0.95

13

4230-M2500-M

Manual Clip Subscription - 2,500 Manuals
{Monthly) - Overage @ $0.95/ Clip.
Manual clip is a self-triggered event that is
transmitted to the Lyix data center for
viewing. Subscription provided monthly
quantity of manual or event reviews
performed in a particular month.

2,138.00

14

4230-M5000-M

Manual Clip Subscription - 5,000 Manuals
{Monthly) - Overage @ $0.95 / Clip.
Manual clip is a sell-triggered event that is
transmitied to the Lytx data center for
viewing. Subscription provided monthly
guantity of manual or event reviews
perfarmed in a particular month.

4,038.00
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Line
#

ftem #

Description

GSA Price

15

4230-M10000-M

Manual Clip Subscription - 10,000 Manuals
{Monthly) - Overage @ $0.95 / Clip.
Manual clip is a self-iriggered event that is
transmitted to the Lyix data center for
viewing. Subscription provided monthly
quantity of manual or event reviews
performed in a particular month.

7,600.00

16

4230-M15000-M

Manual Clip Subscription - 15,000 Manuals
(Monthly) - Overage @ $0.95 / Clip.
Manual clip is a self-triggered event that is
transmitted to the Lyix data center for
viewing. Subscription provided monthly
quantity of manual or event reviews
performed in a particular month.

9,875.00

17

4230-M20000-M

Manual Clip Subscription - 20,000 Manuals
{Monthly) - Overage @ $0.95 / Clip.
Manual clip is a self-triggered event that is
transmitted to the Lytx data center for
viewing. Subscription provided monthly
quantity of manual or event reviews
performed in a particular month,

11,400.00

18

4230-M25000-M

Manual Clip Subscription - 25,000 Manuals
{(Monthly) - Overage @ $0.85 / Clip.
Manual clip is a self-triggered event that is
transmitted to the Lyitx data center for
viewing. Subscription provided monthly
quantity of manual or event reviews
performed in a parlicular month.

11,875.00

18

4230-FTS-A

Fleet Tracking Solution (Annual
Subscription)

$

107.88

20

4230-FTSM

Fleet Tracking Sclution (Monthly
Subscription)

8.99

21

GSA-Tier1-DCMS-A

Subscription to Managed Services,
including use of DC3P cellular video event
recorder, license to DriveCam Online® and
limited training services for standard duty
vehicles, '34%¢

$

48 per month

22

GSA-Tier2-DCMS-A

Subscription to Managed Services,
including use of DC3P cellular video event
recorder, license to DriveCam Online® and
limited training services for medium duty
vehicles. 1345¢

$

53 per month

23

GSA-Tier3-DCMS-A

Subscription to Managed Services,
including use of DC3P cellular video event
recorder, license to DriveCam Online® and

$

66 per month
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Line item # Description GSA Price
#

limited training services for heavy duty
vehicles. 134598

Note:

! One year minimum of DriveCam® Managed Services.

? Lytx is aware that the Annual Fees noted may need to be prorated to meet the Government's procurement requirement.
Monthly prorated fees can be negotiated at the task order level.

*Lytx's standard policy for subscription start date has been the first day of the second month following the day that the
units were shipped.

* Title of the hardware, including video event recorder, shall remain at all times with Lytx.

$ Ordering activity must return the video event recorder to Lytx in good condition, reasonable wear and tear. excepied,
upon expiration of the applicable subscription term and shall continue to pay monthly subscription fee until return of the
video event recorder.

& Lytx warrants the DC3P video evenl recorder for the duration of the subscription term.
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SIN 132-53 WIRELESS SERVICES

Line Item # Description GSA Price
#
1 Wireless Services — Gov-A Wireless Services (Annual Fee) *2 $ 24.00
Note:

! Lytx is aware that the Annual Fees noted may need to be prorated to meet the Government's procurement requirement.

Monthly prorated fees can be negotiated at the task order level.
? Data uplond generally occurs in off-peak hours. Real-time upload services are available under SIN 132-52 (Electronic

Commerce Services), part number 4230-0RTIME-A.
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SUBJECT: PIGGYBACK GSA CONTRACT # 35F-0623S FOR HARDWARE EQUIPMENT, MONITORING AND
SUBSCRIPTION SERVICES

BID #: PSC-0555-18 OPEN DATE:
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: PIGGYBACK — FROM DATE OF CONTRACT EXECUTION THROUGH
SEPTEMBER 30, 2019 WITH A ONE (1) YEAR RENEWAL OPTION

AGENCY: RISK MANAGEMENT

BASIS OF AWARD: FROM DATE OF AWARD THROUGH FEBRUARY 28, 2017

NUMBER OF BIDS INVITED: NUMBER RECEIVED: OTHER

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to increase the piggyback award with Lytx, Inc. via GSA Contract GS-35F-06235 by $76,464.09 for

the manitoring of 95 additional vehicles for the period ending September 30, 2019, Total ravised not to exceed
expenditure amount is $219,772.89.

Funding Source: AFRMS561LP-03108 - To be executed by formal contract amendment through the Office ot General
Counsel

Attachmenis: Hecom endation Memo, Vendor CQuote and Previous Awards
ANALYST: RESPECTFULLY SUEMITTED % %‘M
Annette Burney  Pease, Chfel
P ur ent Division

CONCURRENCE BY: Twane Duckworth, Chief, Risk Management Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING 5 MEMBERS DISAPPROVING 7@ DATE: if / 2.9

" ; qL— OTHER:
é/,_/g Ey’,'ﬁ- ..____;,-.__ :
ACTION OF AWARDING AUTHORITY DATE [i/ Qfﬂl / ‘%

- T/ /
APPROVED 4 DISAPPROVED
/\
OTHER
SIGNATURE OF AUTHENICATION m D]/ M U/MJW
Sam E. Muusa

Chief Adminisirative Officer
For: Mayor Lenny Curry
Under Authoriry of
Executive Order No. 2015-05





SUBJECT: PIGGYBACK GSA CONTRACT # 35F-0623S FOR HARDWARE EQUIPMENT, MONITORING AND
SUBSCRIPTION SERVICES

BID #: PSC-0555-18 OPEN DATE:

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: PIGGYBACK - FROM DATE OF CONTRACT EXECUTION THROUGH
SEPTEMBER 30, 2019 WITH A ONE (1) YEAR RENEWAL OPTION

AGENCY: RISK MANAGEMENT
BASIS OF AWARD: FROM DATE OF AWARD THROUGH FEBRUARY 28, 2017
NUMBER OF BIDS INVITED: NUMBER RECEIVED: OTHER

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval io piggyback GSA Contract GS-35F-0623S with Lytx, Inc. for hardware equipment, monitoring and

subscription services for certain high-risk city vehicles. Period of service is from date of contract execution through
September 30, 2019, with a one (1) year renewal option. Total not to exceed expenditure amount is $143,308.80.

Funding Source: AFRMS561LP-03109 - To be executed by formal contract through the Office of General Counsel
Attachmenls: Recommendation Memo, Vendor Quote and Previous Awards
This award is subject to appropriation by the City in the fiscal year beginning October 1, 2018. No funds have been

appropriated to date. The City has no obligation for payment and work hereunder is not authorized unless funds are
appropriated fp ‘ghe o Refejn. A written notification will be provided in the event that funds are appropriated.

A 444'.h‘.b‘l

Annette Burdey’

ANALYST: RESPECTFULLY SUBMITTED

Greg ease, Chief
Procfiremyent Division

CONCURRENCE BY: Twane Duckworth, Chief, Risk Management Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING 3 MEMBERS DISAPPROVING _@_ DATE: _ ¥ Z,éé &

- OTHER:

| S
ACTION OF AWARDING AUTHORITY DATE %/ ( @/ (%
v
/ DISAPPROVED

APPROVED h;j a/

? o
OTHER )
SENATURE OF AUTHENIGATION { Ms—r‘r‘——‘
am k. Mousa
Chier Administrative
For: Mavor Lenny C eer
Under Authority of:

Executjve Order No. 2015-05






SUBJECT: ADA CURB RAMP IMPROVEMENTS- EASTSIDE PHASE |

BID #: CF-0143-19 OPEN DATE: 2019-05-15
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: CONSTRUCTION FIXED

AGENCY: PUBLIC WORKS

BASIS OF AWARD: PER SECTION 3 REQUIREMENTS- LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: (7) NUMBER RECEIVED: (3) OTHER (2)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of award to the lowest responsive, responsible bidder Jax Utilities Management, Inc., in the total
base bid amount not-to-exceed $2,204,292.00, per Section 3 requirements.

This award is to be funded by account(s): PWCP32EVP519-069505-PW0755-05- $1,143,935.00; ERCD1A1-08301C-
005853-PDCO001-19- $1,060,357.00 to be executed by formal contract through Office of General Counsel.

Attachments: Recommendation Memo, Bid Tabulation Sheet, Basis of Award, Scope of Work

ANALYST: LM )“wctu Al RESPECTFULLY SUBMITTED

MARILYN LAIDLER GREWORY/PEASE, CHIEF
PROZUREMENT DIVISION

CONCURRENCE BY: Robin G. Smith, P.E., Acting Chief, Engineering & Construction Mgmt. / Thomas Dal
Chief, Housing and Community Development Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






Gity of Jacksonvills, Florida

Lenny Curry, Mayor

Department of Public Works
214 N. Hogan St., 10* fioor
Jacksonville, FL 32202

: {904) 255-8786
ONE CITY. ONE JAGKSONVILLE. www.coj.net
May 23, 2019
TO: Gregory W. Pease
Chief of Procurement 5 )
THRU: John P. Pappas, P.E., & L 7
Director /}
FROM: Robin G. Smith, P. E.

Acting Chief, Engineerigg & Cgpstruction Management

Thomas Daly ﬁ ' "3"%//&’

Chief, Housing and Community Development Division
SUBJECT: RECOMMENDATION TO AWARD

RE: ADA Curb Ramp Improvements- Eastside Phase |
Bid No.: CF-0143-19
Bid Date: May 15, 2018
Award Amount: $2,204,292.00
Internal Services Account No. PWENO11AD

The Department of Public Works has tabulated and reviewed the three (3) bids received on the referenced
project for accuracy and compliance with the contract documents. In compliance with the federal procedures and
formula, the committee's review and selection was based on its own merit and rated according to the lowest
Guarantead Maximum Price (GMP) and Section 3 requirements. Based on this, Jax Utilittes Management, Inc. Is the
lowest, responsive, responsible bidder. In addition, Public Works has confirmed through www.myfloridalicense.com
the appropriate licenses for this contractor and listed subcontractors if applicable. This project was bid as
encouragement.

Accordingly, we recommend that the Base Bid for ADA Curb Ramp Improvements- Eastside Phase [ be awarded to
Jax Utilities Management, Inc., 8812 Alton Avenue, Jacksonville, FL 32211, in accordance with the attached
bid documents, in the amount of $2,204,292.00.

Funding for this project should be encumbered by contract as follows:

ACCOUNT NO. ENCUMBERED AMOUNT
PWCP32EVP519-089505-PW0755-05 $1,143,935.00
ERCD1A1-08301C-005853-PDC001-19 $1,060,357.00
TOTAL $2,204,292.00

RGS: w

Attachments

cc: Lori West, Engineering Contract Specialist, Engineering & Construction Management
Nikita Reed,.P.E., Project Manager, Engineering.& Construction Management






From: Micrkpwski, Kelly

To: Boed, Hikita

Cc: Svipot, Eleanor

Subject: Review of bids

Date: Friday, May 17, 2019 11:11:03 AM

Good morning, Nikita

Eleanor Sweet and | reviewed the bids for the ADA Curb Ramp Improvement Eastside.
Jas Utilities Management, Inc. is approved on our end, and an award letter can be sent to them.

Please let us know if there is anything further that you need.

Thanks,

Kelly H. Mierkowski

Affordable Housing & Communily Development Administrator
Cily of Jacksonville / Housing & Community Development

214 N, Hogan Sireet, 7' Floor

T. (704) 255-8246






PQ-HORIZONTAL

MANDATORY PRE-BID CONFERENCE: APRIL 23,2019 @ 10:00AM

TITLE: !

ADA CURB RAMP IMPROVEMENTS- EASTSIDE-

PHASE )
BID NOQ. CF-0143-19 {PW) BAKER CONSTRUCTION
"1 MA&?\,:;UEEEJITE?NC C.A.P. CONTRACTING, INC SERVICES, LLC

OPEN DATE: MAY 15, 2019 @ 2:00PM Lokt '

BUYER: MARILYN LAIDLER

No. Invitad: {7) WNo.Recelved (3) No Bids: (2)
| TEM DESCRIPTION OF WORK unIT | EST.OTY| UNITCOST | TOTAL COST UNIT COST TOTALCOST | umiTcost | TOTAL cosT
l 1 MOBILIZATION LS 1 $ 21680000 |S  216,800.00 600,000.00 | S 600.000.00 | S  250,000.00 | S  250.000.00
|
[ 2 FDOT CA-A CURB RAMP (27 RAMPS) sy 765 |5 B1.00|S  ©1.965.00 550008 42,075.00 | S £3.00{S5  48.195.00
E a FDOT CA-B CURB AAMP (1 RAMP) sy 6 |s 81.00]s 4,050.00 5500 | § 2.750.00 | 5 6400 |5 320000
l 4 FDOT CR-C CURB RAMP (56 RAMPS) sY 1000 |s B1.00|S 8100000 65.00 (S  65000.00(S 97.00 |5  97.000.00
%
i 5 |FDOT CR-D CURB RAMP (14 RAMPS) SY 221 |s 81.00]S  17.801.00 65.00 (S 14,365.00 | S 100.00 |5 24,089.00
l 6 FDOT CR-E CUREB RAMP (205 RAMPS) sy 1,918 |s 81.00|S  155.356.00 750018 14385000 S 175.00 | 5 335.650.00
! 7 FDOT CA-F CURB RAMP {643 RAMPS) sy 7.427 |8 81.00|S  601,567.00 G500|S  482755.00S 139.00 | § 1,032.353.00
?
| 8 FDOT CR-G CURB RAMP (80 RAMPS) sy 924 |s 81.00|5  74.844.00 65.00 | § 60.060.00 | § 139.00 |5 128.436.00
} 9 FDOT CA-H CURB RAMP (1 RAMP) sY s6 |s 1.00| S 4,050.00 55005 275000 | S B400|S  4.20000
1 FDOT CA-K CURB RAMP (1 RAMP)

10 {CONTINGENCY) Sy 50 |s p1.ools 4,050.00 550008 27500005 8400|S  4.20000
o
| 1 FDOT CR-L CRUB RAMP {56 RAMPS) sY 1,047 | S B1.00|S  84.807.00 5500 ) S 57.565.00 | § 91005  95277.00
\ DETECTABLE WARNING SURFACE
12 INSTALLATON ON EXISTING RAMP {326) SF 4020 |$ 2000|$  80,580.00 3500 |S 14101500/ S 24.80 | S 100,322.10

l DETECTABLE WARNING SURFACE
[ 13 INSTALLATON ON NEW RAMP (1084) SF 13909 |§ 2500|S5  349,975.00 5500015  769.945.00 | § 24.90]§ 348.575.10
‘ t4 GRIND TRIP HAZARD ON EXISTING CURB RAMP| RAMP 7 $ 10000 § 700.00 15000 | § 1,050.00 | § 2500018 1.750.00
! 15 MILL ASPHALT TRIP HAZARD AT GUTTER RAMP 2 s 100.00 | § 200.00 150,00 | § 30000 S 250.00 | § 500.00
' 6 PROJECT SIGN EA 5 s 200005 1,000.60 50000 | & 2,500.00 | § 35000 | § 1,750.00






ADA CURB RAMP IMPROVEMENTS- EASTSIDE-

TITLE: | PHASE ! JAX UTILITIES MANAGEMENT, BAKER CONSTRUCTION
ING. C.A.P. CONTRACTING, INC SERVICES, LLC
BID NQ. CF-0143-19 (FW)
CURB RAMP REMOVAL AND REPLACEMENT

17 (ADD 2° OF THICKNESS) (CONTINGENCY) sY so0 |s 400)s 2,000.00 20.00|5 10.000.00 __28.00|S  14,000.00
| 18 STAMPED CONCRETE FINISH (CONTINGENCY) SY 150 |s 100015 1,500.00 50.00|S 7,500.00 58.00|S  8,850.00

19 REMOVE AND REPLACE CURB AND GUTTER LF 23050 | $ 19.00 |5 455.050.00 12005 287.400.00 37.00 | S 886.150.00
! TRAFFIC SIGNAL PULL BOX ADJUSTMENT
| 20 (CONTINGENCY) EA 15 |s 50.00| S 750.00 500,00 | § 7.500.00 595.00 |S  6.925.00

RELOCATE EXISTING SIGN AND SIGN POST

21 (CONTINGENCY) EA 15 |s 50.00 | S 750.00 25000 | S 3,750.00 17500|S  2,625.00
| 22 NEW SIGN AND SIGN POST {CONTINGENCY) EA 15 |s 125.00 | § 1,875.00 30000 S 4,500.00 25500)S  3.825.00
' ILANDSCAPING REMOVAL AND REPLACEMENT

23 (CONTINGENCY) SF 1,000 IS 3508 2,500.00 2.00[$ 2.000.00 11.00|5  11,000.00
i TOTAL BASE BID (ITEMS NO 1-23) é 2.204.292.09 2,711,400.00 3,410,872.20

e, 1
| I | [
i CONFLICT OF INTEREST: YES YES YES
r BID BOND/SECURITY: YES YES YES
UCENSED Suss: N/A N/A SELF-PERFORM
ADDENDUM (S) ACKNOWLEDGED: { | YES YES YES






B. BASIS OF AWARD

The project may be awarded to the lowest responsive, responsible Bidder, per
Section 3 requirements, contingent on the availability of funds within the
project's approved budget. The Total Base Bid plus selected Alternate(s),
if any, will be used to determine the lowest bidder. If selected,
Alternate(s) will be awarded in the order listed (i.e. -~ 1,2,3.). The CITY
has the right to reject any or all bids.

C. REVISIONS OF BID PROFOSAL FORM

Request for revision of the Bid Proposal Form must be made to the ENGINEER
at least ten (10) days prior to date of opening of Bids. Revision of the
Bid Proposal by the Bidder will void the Bid.

D. CONTRACT EXPIRATION DATE

The Contract expiration date shall be established as follows:

The notice to proceed date plus ten (10} calendar days for mobilization,
plus the construction time established in the Proposal, plus time
extensions pursuant to valid change orders (which shall establish the
construction completion date), plus 120 days to assure a contract exists
beyond the scheduled construction completion date in order to comply with
Executive Order Number 2013-05.

E. BID CHANGES

No changes in the amount of Bids appearing on the outside of Bids will
be considered. Only the amounts shown on bidding documents inside the
envelope will be considered. All changes, corrections and erasures must
be initialed by the person signing the bid.

e T e

F. CONSTRUCTION COMPLETION

The CONTRACTOR shall begin work within ten (10) calendar days, including
Sundays and holidays, after the date of written notice from the owner to
begin work, and shall complete the Base Bid work within 300 calendar days
including Sundays and holidays, after the expiration of such ten (10)
day notice. If the Bidder determines that "off-hours" work is anticipated
to complete the project within such allotted times, a schedule therefore
shall be attached to this proposal as required by Section 20.3.4 of the
General Conditiocns.

G. BID SECURITY

If Bid Security is required for this project, a Certified Check on

(or) Cashier's Check on
(or) Bid Bond properly executed by
the  undersigned and by qualified surety in the sum of
representing not less than five percent (5%)
of the total amount of Bid, made payable to the Tax Collector, City of
Jacksonville, Florida, which the undersigned Bidder hereby deposits as a
guarantee of good faith and which it agrees to forfeit to the CITY of
Jacksonville, not as a penalty, but as fixed and liquidated damages in
the event it fails to enter into Contract, or fail to furnish the contract

33 Unit Price Bid Proposal
Revised 06/18






30.1

303

ADA Curb Ramp Improvements ~ Eastside — Phase I

SECTION 30
SCOPE OF WORK
Scope The work covered by these plans and specifications consists of furnishing

all labor, materials and equipment; and performing all operations necessary for the
construction of ADA Curb Ramp Improvements — Eastside — Phase I, as specified in the
Contract Documents.

Location  This project is located within the limits of the City of Jacksonville, Florida.
The construction area for ADA Curb Ramp Improvements — Eastside — Phase I consists
of the curb ramps specifically listed in the construction plans in zip codes 32211, 32216,
and 32277. Additionally the job site shall include all City property and right-of-ways
within the areas of construction indicated in the contract drawings.

Intent It is the intent of these Contract Documents to construct the ADA Curb
Ramp Improvements — Eastside — Phase I project as shown on the plans and including
but not limited to:

Site Preparation and ramp layout

Earthwork

Maintenance of Traffic

Sidewalk and Curb Ramp Removal and Construction
Curb and Gutter Construction

Minor Utility Adjustments

Erosion Control and Pollution Abatement

iy e e B0 B e

It is not the intent of these Contract Documents to minutely define the mode and fabric
of construction of this project, but rather to set forth reasonable and rational criteria for
the construction thereof.

30-1 Retssued 06/18





QWS3270X 6/3/2019 12:23 PM

FAML6350 V5.1 HJ NW COJ FAMIS PRODUCTION 06/03/2019

LINK TO: ACCOUNT SUMMARY INQUIRY 12:23 PM

FISCAL MO/YEAR : 09 2019 CURRENCY CODE

INDEX CODE : PWCP32EVP519 PUBLIC WORKS VARIOUS CAPITAL PROJECTS

SUBOBJECT : 069505 DM-OTHER CONSTRUCTION COSTS

PROJECT : PWO755 ADA COMPLIANCE

PROJECT DETAIL : 05 ADA COMPLIANCE-CURB RAMPS SIDEWALKS

GRANT i

GRANT DETAIL

USER CODE

S JUNE 2019 ANNUAL BALANCE ALL YEARS BALANCE
ESTIMATED REVENUES .00 .00 .00
REVENUES .00 .00 .00

UNREALIZED REVENUES .00 .00 .00
BUDGET .00 5,484,643.00 23,484,450.00
EXPENDITURES 162,296.25 4,253,292.70 10,199,077.54
ENCUMBRANCES =162 ;296,25 -2,778,001.63 9.387,017.52
PRE-ENCUMBRANCES .00 .00 .00
REMAINING BALANCE .00 4,009,351.93 3,898,354.94
F1-HELP F2-SELECT F4-PRIOR FS5-NEXT
F9-LINK F10-PRIOR-MO F11-NEXT-MO

G005 - PRIOR RECORD DISPLAYED





QWS3270X 6/3/2019 12:24 PM

FAMLE350 V5.1 Tk NW COJ FAMIS PRODUCTION
LINK TO: ACCOUNT SUMMARY INQUIRY

FISCAL MO/YEAR : 09 2019

COMMUNITY DEV.,
CDBG GRANTS - CITY CIP
ADA COMPLIANCE

* %

06/03/2019
12:24 PM

CURRENCY CODE

BLOCK GRANT

COMMUNITY DEVELOPMENT BLOCK GRANT
COMMUNITY DEVELOPMENT BLOCK GRANT-FY2019

. e e e e e e e e e e e e e e e e e e e e e e e e e e e e e o e e o wm

JUNE 2019 ANNUAL BALANCE ALL YEARS BALANCE
.00
.00

INDEX CODE : ERCDI1AlL
SUBCBJECT : 08301C
PROJECT : 005853
PROJECT DETAIL
GRANT : PDCOO1
GRANT DETAIL : 19
USER CODE
S
ESTIMATED REVENUES
REVENUES
UNREALIZED REVENUES
BUDGET
EXPENDITURES
ENCUMBRANCES

PRE-ENCUMBRANCES
REMAINING BALANCE
F1-HELP F2-SELECT
F9-LINK
G00S - PRIOR RECORD DISPLAYED

.00
.00
.00
.00
.00
.00
.00
.00
F4-PRICR

1,060,357%7.

00
00

.00
.00

1,060,357.
F5-NEXT

00
00

F10-PRIOR-MO F11-NEXT-MO

.00
.00
.00
1,060,357.00
.00
.00
.00
1,060,357.00






SUBJECT: Purchase of 30-Foot Boom Mower

BID #: SC-0467-19 OPEN DATE: 5/22/19
GENERAL GOVERNMENT AWARDS COMMITTEE

KIh_lD AND BASIS OF CONTRACT: Date of award through September 30, 2019 with two (2) one (1) year renewal

options

AGENCY: Fleet Management Division

BASIS OF AWARD: All or Nong, to the lowest responsive, responsible bidder

NUMBER OF BIDS INVITED: & NUMBER RECEIVED: 1 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of award to the lowest responsive, responsible bidder, ATMAX Equipment Company for the
purchase of “as equal” brand 30' Mower Max Boom Mower. Period of service is from date of award through September
30, 2019 with two (2) one (1) year renewal options. Total expenditure amount of $176,450.00.

Funding Source: AFFM513-06401 - To be encumbered by purchase order

Attachments: Recommeptiafion Memo, Tabulation and Terms and Conditions
=

@Analyst: ét’ il RESPECTFULLY SUBMITTED: %M/L/

Annette Burney GREGORY/PEASE, CHIEF
PROZUREMENT DIVISION

CONCURRENCE BY: Crisencio Tongol, Chief, Fleet Management Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






Date:

To:

Thru:

From:

Re:

FINANCE AND ADMINSTRATION DEPARTMENT
FLEET MANAGEMENT DIVISION

ol i

Where Florida Begins.

May 30, 2019

ry Pehse, Chief of Procyrement Division

David Hylazewski, Equipment Control Administrator W

Recommendation of award SC-0467-19 30 Foot Boom Mower

Fleet Management Division is requesting approval of award to the lowest
responsive, responsible bidder, ATMAX Equipment Company, for the purchase of
30 Foot Boom Mower. Total amount of expenditure is $176,450.00.

Funding Source: AFFM513-06401

2381 Conmmonwealth Asve Jacksonvilic, FL 32254 Phone 904 2357490 e WIMINTLAGHT  waw copnet





TITLE: 30-Foot Boom Mower
BID NO.: SC-0467-19
OPEN DATE: May 22, 2019 @ 2 p.m.

ATMAX Equipment Co.
ANALYST: Annette Bumey
No. invited: {6) No. Recelved (1) No Bids: (0 )
Recorded By: John Hernandez Announcer: Olive Wallace-Cohen
EST. "EXTENDED EXTENDED EXTENDED
ITEM DESCRIPTION ary UNIT| UNIT PRICE TOTAL UNIT PRICE TOTAL UNIT PRICE TOTAL
1 |30' Boom Mower per specifications 1 EA | $ 176,450.00 | $ 176,450.00 S - $ 5
Equivalent Brand Mower MaxaBo?om Mower -
Total Price:| $ 176,450.00 | $ - $ -
TERMS: N/S
DELIVERY (Business Days): 80
CONFLICT OF INTEREST: YES
ADDENDUM( ): N/A

Page 1 of 1
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SC-0467-19
TERMS AND CONDITIONS

SCOPE

The Fleet Management Division of the City of Jucksonville, Florida is currently accepting bids lo
obtain source(s) of supply for the goods outlined in the bid documents. The purpose of this bid
invitation is to oblain information about your firm und its ability to provide these items and to obtain
pricing commitments for a 30" Boom Mower equal to or greater than the attached specifications.

AWARD

Award will be ALL OR NONE to the lowest responsive, responsible bidder. Bidders must bid on
all items to be considered for award. ALL awards are subject to the availability of funds.

TERM OF AGREEMENT

The term of this agreement is from date of award through September 30, 2019 with two (2) one (1)
year renewal options. Renewal Options may be exercised at the discretion of the City based on
supplier performance and adherence to the terms and conditions set forth in the bid documents.

PRE-BID CONFERENCE
Not Applicable.

STATE CONTRACTS

The City reserves the right to utilize contracts established by the State of Florida and or other
governmental agencies for item(s)/service(s) covered under this bid. The Cily reserves the right to
cancel this contract in whole or in part for such item(s)/service(s).

QUANTITIES

Quantities indicated reflect the estimated quantities to be purchased throughout the contract period and
are subject to fluctuation in accordance with actual requirements. The City reserves the right to
purchase more than the estimated quantities listed or not to make any purchase against this bid if it so
deems necessary anytime during the contract period.

The City of Jacksonville reserves the right to add or delete items and options as necessary
during the contract period.

PRICES

All unit prices shall include freight, delivery and handling charges to the delivery locations as outlined
in the bid documents.

ESCALATION/DE-ESCALATION

All pricing submitted shall remain firm for the initial term period. Upon renewal ( if applicable), a
supplier may submit in writing a request for price escalation/de-escalation for the percentage of change
as listed in the Consumer Pricing Index (CPI) and/or documentation notifying of an industry-wide
increase. The City reserves the right to decline any price increase request.

DELIVERY

Delivered to: 2581 Commonwealth Avenue, Jacksonville, Florida 32254 between the hours of 7:00
am and 2:30 pm, Monday thru Friday. There will be no exceptions to the times stated unless prior
arrangement with Fleet Management has been made. No acceptance of any vehicles will take place
during any City observed holiday. All orders are FOB destination.

20





10.

11.

12,

13.

4.

SC-0467-19

A packing list shall accompany all shipments, which shall indicate, at a minimum, the following;
purchase order number, item number and description, date of shipment, quantity ordered and shipped,
unit prices, and unit of measure.

PICK UP AND RETURNS

COJ will have 48 hours to inspect all vehicles delivered. COJ will use the sume form the vendor is
required to use. Any vehicles with discrepancies will be picked up within 24 hours and retumned
immediately or the vendor can send a technician to COJ Fleet Management to correct the discrepancy
within 24 hours. The vendor will repair and return any vehicles picked up at Fleet before delivery of
additional vehicles. This return and repair will not relieve the vendor of their monthly requirements.

COMPLIANCE WITH SPECIFICATIONS

The bidder, by affixing their signature to the bid form submitted, agrees to provide items(s) in
accordance with the bid documents provided. Bid only a single offering for each bid item. Multiple
offerings, alternates (unless stated) and or stipulations may be cause for bid rejection. Bid only on
forms provided herein uniess otherwise stated. Bid submissions shall be in ink or typewritten. Al
corrections must be initialed.

SUPPLIER ACCESSIBILITY

The City or its representative must be able to contact, during normal business hours, by telephone or
email any supplier providing goods or services to the City or its agencies. Any supplier accessibility
requirements outlines in the specifications supersede this section.

The City may request, during the term of this bid, repons including but not limited to; usage, pricing, and
delivery. Suppliers will be required to provide reports requested in hard copy and electronic format as required.

REPORTING

The City may request, during the term of this bid, reports including but not limited to; usage, pricing
and delivery. Suppliers will be required to provide reports requested in hard copy and electronic
format as required.

INVOICING

Invoices will be issued once supplies/services are delivered and/or rendered to the City of Jacksonville
or its agencies. Al a minimum, invoices must include the purchase order number, item number and
description, date of shipment, quantity ordered and shipped, unit prices, unit of measure and extended
totals. Payment terms are Net 30 days. All original invoices shall be submitted to: Fleet Mgmt., 2581
Commonwealth Avenue, Jacksonville, Florida 32254,

INSURANCE / INDEMNIFICATION

Each supplier shall maintain, for the entire term of this bid, current insurance coverage as stated in the
bid documents. All insurance certificates shall list the City of Jacksonville as an additional insured. A
copy of the insurance certificate must be submitted within ten (10) days of award notice. Bid
number should be listed on the insurance centificate.






QWS3270X 6/4/2019 8:23 AM

FAML6350 V5.1 e NW COJ FAMIS PRODUCTION gt 06/04/2019

LINK TO: ACCOUNT SUMMARY INQUIRY 8:22 AM

FISCAL MO/YEAR : 09 2019 CURRENCY CODE

INDEX CODE : AFFM513 FLEET MGMT-VEHICLE REPLACEMENT PAY-GO

SUBOBJECT : 06401 MOBILE EQUIPMENT

PROJECT :

PROJECT DETAIL

GRANT

GRANT DETAIL

USER CODE s

s JUNE 2019 ANNUAL BALANCE ALL YEARS BALANCE
ESTIMATED REVENUES .00 .00 .00
REVENUES .00 .00 .00

UNREALIZED REVENUES .00 .00 .00
BUDGET .00 40,004,827.74 40,004,827.74
EXPENDITURES .00 12,921,367.96 12,921,367.96
ENCUMBRANCES 3,580.80 18,639,334.52 18,639,334.52
PRE-ENCUMBRANCES -3,580.80 189,805.00 189,805.00
REMAINING BALANCE .00 8,254,320.26 8,254,320.26
F1-HELP F2-SELECT F4-PRIOR F5-NEXT
F9-LINK F10-PRIOR-MO F11-NEXT-MO

G014 - RECORD FOUND






SUBJECT: CITYWIDE BOTTLED WATER AND COOLER RENTAL SERVICE - RE-BID
BID #: SC-0478-19 OPEN DATE: 2019-05-29
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT - ONE (1) YEAR BEGINNING JULY 1, 2018 WITH TWO (2)
ONE (1) YEAR RENEWAL OPTIONS

AGENCY: PROCUREMENT DIVISION
BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: & NUMBER RECEIVED: 2 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to reject Nestle Waters North America, Inc. for altering the bid documents and for adding their
company's own Terms and Conditions despite being told via Addendum 1 that said changes would not be acceptable to
the City.

Recommend approval to waive DS Services of America, Inc.'s “No Bid" submittal for Line Item 4: Spring Water, 8 oz.
Bottle due to the fact that the vendor now provides 10 oz. bottles and could deliver 10 oz. bottled water if requested by the
City.

Also recommend approval of award to DS Services of America, Inc., without Alternate Item A1: Refrigerator Rental, as the
lowest responsive, responsible bidder. Term shall be one (1) year beginning July 1, 2019 with two {2) one (1) year
renewal options.

Estimated initial expenditure not-to-exceed $180,000.00. Funding shall be encumbered by various accounts and executed
by Purchase Orders.

Attachments: Recommendation Memo, Bid Tabulation, Rejection Letter, Backup Documentation, Terms & Conditions,
Specifications

DAVID KLAGES PEASE, CHIEF
ENT DIVISION

s O 5 To¥
@_Analyst: ( e 2 24 RESPECTFULLY SUBMITTED: (? ﬁ

CONCURRENCE BY: Dustin Freeman, Manager of Purchasing Services, Asst.

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






Gity of Jacksonville, Florida

Lenny Curry, Mayor
Procurement Division
Ed Ball Building
214 N. Hogan Street, Suite 800
- Jacksonville, Fiorida 32202
ONE CITY. ONE JACKSONVILLE.
To: Gregory W. Pease, Division Chief, Procurement Division
From: David Klages, Purchasing Analyst bK
Date: May 31, 2019
Subject: SC-0478-19 Bottled Water and Cooler Rental Service - Re-Bid

The Procurement Division requests approval to reject Nestle Waters North America, Inc.
for being nonresponsive; specifically for altering the solicitation’s General and
Supplemental Conditions, Terms and Conditions, and Insurance and Indemnification, and
for adding their company’s own Terms and Conditions despite being told via Addendum
1 that said changes would not be acceptable to the City.

The Procurement Division requests approval to waive DS Services of America, Inc.’s
“No Bid” submittal for Line ltem 4: Spring Water, 8 oz. Bottle due to the fact that the
vendor now provides 10 oz. bottles and could deliver 10 oz. bottled water if requested by
the City.

The Procurement Division also requests approval of award to DS Services of America,
Inc., without Alternate Irem Al: Refrigerator Rental, as the lowest responsive,
responsible bidder. Term shall be one (1) year beginning July 1, 2019 with two (2) one
(1) year renewal options.

Estimated initial expenditure not-to-exceed $180,000.00.
Funding shall be encumbered by various accounts and executed by Purchase Orders.
Thank you for your assistance and consideration in this matter.

CC:  Dustin L. Freeman
Manager of Purchasing Services, Procurement Division

FINANCE & ADMINISTRATION DEPARTMENT
214 NL Hogan Street. 87 Floor— Jacksonville, FL 32202 Phone. 904 2558802 Fax: 904 2558837 WWW.Coj.net -2





BID TABULATION

TITLE:|[CITYWIDE BOTTLED WATER AND COOLER RENTAL SERVICE — RE-BID
BID NO:{SC-0478-19
OPEN DATE: IMAY 29, 2019 DS SERVICES NESTLE WATERS
ANALYST:|DAVID KLAGES OF AMERICA, INC, NORTH AMERICA, INC.
NO. INVITED:{( 6) No. Received: ( 2) Other: (0)
RECORDED BY:|JOHN HERNANDEZ
Est. Annual Extended Extended
Item # Description Quantity Unit Unit Price Price Unit Price Price
1 WATER, DRINKING, 5 GALLON BOTTLE 16,000 EA $5.25 $84,000.00 $4.48 $71,680.00
2 WATER, SPRING, 5 GALLON BOTTLE 4,000 EA $5.75 $23,000.00] $4.48 $17,920.00
3 WATER, DISTILLED, 5 GALLON BOTTLE 250 EA $5.25 $1.3 !2.501 $4.48 $1,120.00
WATER, SPRING, 8 OZ. BOTTLE : ;
" 1 23 (. (
4 94 BOTTLES PER CASE 15 Ccs No Bid No Bid $9,99 $149.85
WATER, SPRING, 16.9 OZ. BOTTLE,
¢
& 24 BOTTLES PER CASE 2,500 CS $5.99 $14,975.00 $5.60 $14,000.00
WATER, SPRING, | GALLON BOTTLE,
6 6 BOTTLES PER CASE 10 &S $6.99 $69.90 $7.13 $71.30
WATER, DISTILLED, | GALLON BOTTLE,
7 6 BOTTLES PER CASE 80 CsS $6.99 $559.20 $7.13 $570.40
CUP, PAPER, CONE, 4.25 OZ. . .
s H s » B 3.3 i
8 FOR COLD WATER. 200 PER SLEEVE 250 SLEEVE No Bid No Bid $3.36 $840.00
CUP, PAPER, CONE, 5 OZ., oo ; ]
8a FOR COLD WATER, 200 PER SLEEVE 213 SLEEVE $3.99 $849.87 No Bid No Bid
CUP: DOUBLE POLY, 9 OZ. . .
! ! 2 EEVE 3.3 i
9 FOR COLD WATER. 50 PER SLEEVE 50 SLEEVE No Bid No Bid $3.36 $840.00
CUP: DOUBLE POLY, 7 OZ. 5 .
i ! ' 3 SLEEVE 3. 123,
Ua FOR COLD WATER. 50 PER SLEEVE 22 SLEEVE $3.49 $1,123.78 No Bid No Bid
Annual Total Annual Total
Est. Annual Monthly {Monthly Monthly (Monthly
Item # Description Quantity Unit Rental Price | Rental x 12) | Rental Price | Rental x 12)
RENTAL: WATER DISPENSING UNIT,
10 5 GALLON BOTTLE TYPE, COLD/TEMP 725 EA $2.99 $26,013.00 $1.28 $11,136.00
RENTAL: WATER DISPENSING UNIT,
11 5 GALLON BOTTLE TYPE, HOT/COLD 75 EA $2.99 $2,691.00 $1.28 $1,152.00
RENTAL: WATER DISPENSING UNIT WITH s ; 5
12 FILTRATION SYSTEM, COLD/TEMP 20 EA $24.99 $5,997.60 $24.47 $5.872.80
RENTAL: WATER DISPENSING UNIT WITH
13 FILTRATION SYSTEM. COLD/TEMP 60 EA $24 .99 $17,992 80 $24.47 $17,618.40

Page 1 0of 2





TITLE:|CITYWIDE BOTTLED WATER AND COOLER RENTAL SERVICE - RE-BID
BID NO:|SC-0478-19
OPEN DATE: [MAY 29, 2019 DS SERVICES NESTLE WATERS
ANALYST:|DAVID KLAGES OF AMERICA, INC. NORTH AMERICA, INC.
NO. INVITED:|(6) No. Received: ( 2) Other: (0)
RECORDED BY:|JOHN HERNANDEZ
TOTAL BID (Line ltems 1 - 13): $178,584.65 $142,970.75
Annual Total Annual Total
Est. Annual Monthly {Monthly Monthly (Monthly
Item # Description Quantity Unit Rental Price | Rental x 12) | Rental Price | Rental x 12)
Al ALTERNATE ITEM - REFRIGERATOR RENTAL 17 EA $5.00 $1,020.00 No Bid No Bid
TERMS: No Discount No Response
DELIVERY: 5 Business Days No Response

CONFLICT OF INTEREST STATEMENT:

Yes

Yes

ADDENDUM 1:

Yes

Yes

NOTE:

Item #4 - DS Services of America, Inc. will provide 10 oz. Bottled Spring Waiter, 24 per case at $5.99 per case.
Nestle Waters North America, Inc. is found non-responsive for altering the bid documents and for adding their company’s own Terms and Conditions despite being 1old via
Addendum | that said changes would not be acceptable to the City.

Page 2 of 2






PROCUREMENT DIVISION

NOTIFICATION OF RECOMMENDED BID REJECTION

DATE: MAY 31, 2019

VIA EMAIL: MARKTIERNEY @WATERS.NESTLE.COM

BIDDER’S NAME: NESTLE WATERS NORTH AMERICA, INC.

ADDRESS: 7035 DAVIS CREEK ROAD, JACKSONVILLE, FL 32256

CONTACT NAME: MARK TIERNEY

BID NO: SC-0478-19

TITLE: BOTTLED WATER AND COOLER RENTAL SERVICE - RE-BID

DATE OPENED: MAY 29, 2019

REASON FOR RECOMMENDED BID REJECTION: For being nonresponsive; specifically for
altering the solicitation’s General and Supplemental Conditions, Terms and Conditions, and Insurance

and Indemnification, and for adding your company’s own Terms and Conditions despite being told via
Addendum 1 that said changes would not be acceptable to the City.

[F YOU WISH TO PROTEST THE RECOMMENDED REJECTION OF THIS BID, PLEASE
RESPOND IN ACCORDANCE WITH THE CITY OF JACKSONVILLE'S BID PROTEST
PROCEDURES. THIS ACTION IS SCHEDULED FOR THE GENERAL GOVERNMENT AWARDS
COMMITTEE MEETING ON THURSDAY, JUNE 6, 2019 AT 1:00 PM. DIRECT ALL PROTEST
TO THE RESPECTIVE BUYER, EMAIL ADDRESS DKLAGES@COJ.NET.

BUYER’S SIGNATURE: @Lﬁ %’

DAVID KLAGES, PURCHASING ANALYST

214 N. Hogan St.. Suite 800 | Jucksonville, FL 32202 | Phone: 904.255-8815 | Fax: 904.255-8837





Klages. David —

From: Klages, David

Sent: Friday, May 31, 2019 8:42 AM

To: ‘MarkTierney@watersnestle.com’

Cc: Abear.snober@waters.nestle.com; Littrell, Emily, CASSELBERRY, NWNA HOD FL ZONE

Sales; Nieto,Kathy, STAMFORD,NWNA HOD Sales Development
(Kathy.Nieto@waters.nestle.com)

Subject: 5C-0478-19 Citywide Bottled Water and Cooler Rental Service - Re-Bid - Bid Rejection
Attachments: Bid Rejection - Nestle Waters North America.pdf; SC-0478-191A pdf
Importance: High

Good morning Mark. Please the attached Bid Rejection notification for SC-0478-19 Citywide Bottled Water and Cooler
Rental Service - Re-Bid. Unfortunately we have to find your bid non-responsive due to the alterations of the bid
documents.

if you have any questions, please feel free to call.
Sincerely,

David R. Kiages

Purchasing Analyst

City of Jacksonville, Procurement Division
214 N. Hogan Street, Suite 800
Jacksonville, FL 32202

Phone: (904) 255 — 8813
Email: dklages@coj.net

CITY OF JAGKSONVILIE





Klages, David

From: Willis, Ann

Sent: Tuesday, May 21, 2019 3:49 PM

To: Klages, David; Freeman, Dustin; Laidler, Marilyn; Close, Jeff

Cc: RiskReview

Subject: RE: exceptions .pdf (SC-0478-19 Citywide Bottled Water and Cooler Rental Service - Re-

Bid - Nestle Waters North America)

| can only speak to the requested exceptions to the Indemnification & Insurance Requirements.
The requested exceptions to the Indemnification & Insurance Requirements Exhibits are not acceptable.

{Inn Willig, AINS, CRIS

Property and Casualty Compliance Administrator

Risk Management Division

Department of Finance

City of Jacksonville

117 W Duval Street, Suite 335

Jacksonville, F1 32202

(904} 255-5314 (o)

(904)255-5347 (f)

This e-mail transmission and/or attachment(s) is confidential and the contents are intended only for the recipient(s)
named. It may contain information that is privileged, confidential and exempt from disclosure under applicable law. Any
review, discussion, dissemination, distribution, or copying of this transmission (including any attachments) is strictly
prohibited. If you have received this communication in error, please notify us immediately by return e-mail and delete
the original message and any copies of it from your computer system. Improper disclosure of the information in this
communication can result in fines and penalties under Federal, State and Local Law.

From: Klages, David <DKlages@coi.net>

Sent: Tuesday, May 21, 2019 3:44 PM

To: Freeman, Dustin <DustinF@coj.net>; Laidler, Marilyn <MLaidler@coj.net>; Willis, Ann <AnnW@coj.net>; Close, Jeff
<JClose@coj.net>

Cc: RiskReview <RiskReview@coj.net>

Subject: FW: exceptions .pdf (SC-0478-19 Citywide Bottled Water and Cooler Rental Service - Re-Bid - Nestle Waters
North America)

importance: High

Good afternoon everybody. We currently have a bid out right now for bottled water and cooler rental services {SC-
0478-19 Citywide Bottled Water and Cooler Rental Service — Re-Bid) which is scheduled to open next week (5/29). Our
current contract with Nestle Waters North America runs through june 30™.

Do you have any objections to Nestle Waters' requested exceptions to our bid documents for this solicitation? As|
stated, the bid is scheduled to open next week so would you please let me know as soon as possible?

If you have any questions, please feel free to call.
Thank you,

David R. Klages





Purchasing Analyst

City of Jacksonville, Pracurement Division
214 N. Hogan Street, Suite 800
Jacksonville, FL 32202

Phone: (904) 255 - 8813
Email: dklages@coj.net

GITY OF JACKSONVILLE

From: Nieto,Kathy,STAMFORD,NWNA HOD Sales Development [mailto:Kathy.Nieto@waters.nestle.com]
Sent: Tuesday, May 21, 2019 2:59 PM

To: Klages, David

Cc: Snober,Abear,Jacksonville, NWNA HOD FL ZONE Key Account Sales

Subject: exceptions .pdf

EXTERNAL EMAIL: This email originated from a non-CQJ email address. Do not click any links or open any attachments
unless you trust the sender and know the content is safe.

Hello Mr. Klages,

Attached are the exceptions for the Bid SC-0478-19 citywide bottled water and cooler rental service- re-bid. Let me
know if you have any questions.





Klages, David e ———

from: Jackson, Sharyea L <Slackson@dsservices.com>
Sent: Thursday, May 30, 2019 10:17 AM

To: Klages, David

Subject: RE: SC-0478-19 - Line Item 4

EXTERNAL EMAIL: This email originated from a non-COJ email address. Do not click any links or open any attachments
unless you trust the sender and know the content is safe.

David,
The 100z come in cases; 24 bottles to a case. The price will be $5.99 per case.
Thank You,

If your request is urgent, please contact our Government Requests department at 855-726-1126 or
GoviRequests@DSServices.com

Sharyea Jackson
Key Account Manager - Government

DS Services of America, Inc.

2300 Windy Ridge Parkway SE

Suite 500N | Atlanta, GA 30339

(office) 678.486.3503 | (mabile) 404.548.2073
siockson@dsservices.com

Visit Our Sites:coffeeservice.comn| water.com| brawerservice corn

From: Klages, David <DKlages@coj.net>

Sent: Thursday, May 30, 2019 10:02 AM

To: Jackson, Sharyea L <Slackson@dsservices.com>
Subject: RE: 5C-0478-19 - Line Item 4

Sharyea,
Can you tell me how the 10 oz, bottles are packaged (i.e. per case, how many per case, etc.) and what the price would
be?

David R. Klages

Purchasing Analyst

City of Jacksonville, Procurement Division
214 N. Hogan Street, Suite 800
Jacksonwville, FL 32202

Phone: {904) 255 - 8813
Email: dklages@coj.net





CITY OF JAGKSONVILLE

From: Jackson, Sharyea L [mailto:SJackson@dsservices.com]
Sent: Thursday, May 30, 2019 9:59 AM

To: Klages, David

Subject: FW: SC-0478-19 - Line Item 4

EXTERNAL EMAIL: This email originated from a non-COJ email address. Do not click any links or open any attachments
unless you trust the sender and know the content is safe.

Good Morning David,

Unfortunately, we no longer carry the 8oz botiles. We have converted over to thel0oz
bofttles.

Thank You,

If your request is urgent, please contact our Government Requests department at 855-726-1126 or
GoviRegquests@DSServices.com

Sharyea Jackson
Key Account Manager - Government

DS Services of Amaerica, Inc.

2300 Windy Rldge Parkway SE

Suite 500N | Atlanta, GA 30339

(office) 678.486.3503 | (mobile) 404.548.2073
sicckson@dsservices.com

Visit Our Sites:coffeeservice.com| waler.com| brewerservice com

From: Klages, David <DKlages@coj.net>

Sent: Thursday, May 30, 2019 9:51 AM

To: Jackson, Sharyea L <Slackson@dsservices.com>
Subject: SC-0478-19 - Line Item 4

Good morning Sharyea. In comparing your bid for SC-0391-19 Bottled Water and Cooler Rental Service with your bid
for SC-0478-19 Citywide Bottled Water and Cooler Rental Service — Re-Bid | was wondering why you were able to
provide pricing for Line Item 5: Water, Spring, 8 oz. Bottles, 24 Bottles per Case under SC-0391-19 but you bid “No Bid”
for the exact same item under SC-0478-19.

If the City required a delivery of that particular item, would you be able to provide it?

The City of Jacksonville reserves the right to add or delete items and this is a low quantity item so it’s highly possible the
item will never be ordered throughout the course of the contract.

| look forward to your response. Please let me know if you have any questions.





Thank you,

David R. Klages

Purchasing Analyst

City of Jacksonville, Procurement Division
214 N. Hogan Street, Suite 800
Jacksonville, FL 32202

Phone: (904) 255 - 8813

Email: dklages@coj.net

CITY OF JACKSONVILLE





SC-0478-19
TERMS AND CONDITIONS

CITYWIDE BOTTLED WATER AND COOLER RENTAL SERVICE - RE-BID

SCOPE

The Procurement Division of the City of Jacksonville, Florida is currently accepting bids to obtain source(s) of
supply for the item(s) / service(s) as outlined in the bid documents provided. The purpose of this bid invitation is
to obtain information about your firm and its ability to provide these item(s) / service(s) and to obtain pricing
commitments for Citywide Bottled Water and Cooler Rental Service as listed in the bid documents.

AWARD
Award will be ALL or NONE to the lowest responsive, responsible bidder. Bidders must bid on all items in
Items | — 13 to be considered for award with the following exceptions: Bidders must bid on either ltem 8 or 8a

(not both) and either item 9 or 9a (not both).

Bidders may elect not to bid on Alternate Item Al Refrigerator Rental Only if they so desire. The City of
Jacksonville may or mav not elect to award this solicitation with the rental of refrigerators.

The City reserves the right to reject any or all bids. ALL awards are subject to the availability of funds.

TERM OF AGREEMENT

The term of this agreement will be one (1) year with two (2) one (1) year renewal options. Renewal options may
be exercised at the discretion of the City based on vendor performance and adherence to the terms and conditions
set forth in the bid documents. Renewal options, if utilized, will be mutually agreed upon by the City and the
vendor prior to commencement of said renewal. Vendor reserves the right not to renew the contract if it so
desires.

EMERGENCY STAND-BY CONTRACT

In the event the City of Jacksonville declares an emergency situation where it would be necessary to purchase a
bulk supply of bottled water, this bid will serve as an “Emergency Stand-by Contract.” The awarded vendor must
be prepared to assist and play a supportive role in responding to water emergencies by offering equipment,
personnel and other resources as needed. The City recognizes that circumstances may prevent the vendor from
physically being able to deliver until it is safe to do so or that FEMA may direct the vendor’s resources elsewhere.
The awarded bidder will be asked to provide standard operating procedures of management strategies for
distribution, delivery and a listing of locations where bottled water can be purchased 24-hours a day.

MINIMUM REQUIREMENTS

Bidders must comply with the following requirements; failure to comply with either of these requirements may be
grounds for rejection:

a. Registered to conduct business in the State of Florida at time of bid submittal.
b. Obtain Local Business Tax License if awarded.

STATE CONTRACTS

The City reserves the right to utilize contracts established by the State of Florida and/or other governmental
agencies for item(s)/service(s) covered under this bid. The city reserves the right to cancel this contract in whole
or in part for such item(s)/service(s).

QUANTITIES

Quantities indicated reflect the estimated quantities to be purchased throughout the contract period and are subject
to fluctuation in accordance with actual requirements. The City reserves the right to add or delete items, to
increase the volume of services required, or not to make any purchase against this bid if it so deems necessary at
any time during the contract period. The City shall provide the awarded vendor with reasonable notice of any such
changes.

I~
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10.

11.

12.

13.

14.

15.

SC-0478-19

DELIVERY

Delivery of water will be made to various City of Jacksonville locations (see attached list). Prices quoted must
include inside delivery and pick-up of empty water bottle containers, and the vendor must be prepared to provide
at least one (1) delivery per week, per dispenser location. The City reserves the right to order more than once per
week or on an as needed basis, depending upon the needs of each dispenser location. The City and the vendor will
mutually agree on delivery schedules in such cases. The City reserves the right to add or subtract delivery
locations as needed during the contract period.

Upon request, storage racks and cup dispensers shall be provided at NO CHARGE to the City. The City and the
vendor will mutually agree on reasonable quantities of storage racks and cup dispensers.

NO deliveries shall be made without prior autherization via Purchase Order.

Delivery of refrigerators, if applicable, will be made to various City of Jacksonville locations (see attached list)
and will include installation of the refrigerator, including: unboxing, plugging refrigerator into electrical outlet,
hooking up waterline for ice maker (if applicable), and removing box and all other packaging. All documentation
(owner’s manual, etc.) shall be left on site.

ESCALATION/DE-ESCALATION

All pricing submitted shall remain firm for the initial term period. Upon renewal (if applicable), vendor may
submit in writing a request for price escalation/de-escalation for the percentage of change as listed in the
Consumer Price Index for All Urban Consumers (CPI-U) and/or documentation notifying of an industry wide
increase. The City reserves the right to decline any price increase request.

PRICES
All unit prices shall include freight, delivery, and handling charges to the delivery location when needed.

PICK UP AND RETURNS

The City reserves the right to return an order in whole or in part if the merchandise is not in compliance with the
bid specifications. The City or its agencies will determine compliance with bid specifications. Pick up and returns
will be made within forty-eight (48) hours of notification at no charge to the City or its agencies.

COMPLIANCE WITH SPECIFICATIONS

The bidder, by affixing their signature to the bid form submitted, agrees to provide item(s)/service(s) in
accordance with the bid documents provided. Bid only a single offering for each bid item. Multiple offerings,
alternates (unless stated) and/or stipulations may be cause for bid rejection. Bid only on forms provided
herein unless otherwise stated. Bid submissions shall be in ink or typewritten. All corrections must be initialed.

INVOICING

Invoices will be issued once supplies/services are delivered and/or rendered to the City of Jacksonville or its
agencies. At a minimum, invoices must include: Purchase Order number or contract number, item number and
description, date of shipment, quantity ordered and shipped, unit prices, unit of measure, and extended totals.
Payment terms are Net 30 days. All original invoices shall be submitted to: City of Jacksonville, General
Accounting Division, 117 West Duval Street, Suite 375, Jacksonville, Florida 32202,

INSURANCE/INDEMNIFICATION
See Exhibits A & B.

REPORTING

The City may request, during the term of this bid. reports including but not limited to: usage, pricing, and
delivery. Awarded vendor will be required to provide reports requested in hard copy and electronic format as
required.





16.

17.

SC-0478-19
VENDOR ACCESSIBILITY

The City of Jacksonville or its representative must be able to contact. during normal business hours, by telephone
or email, any vendor providing goods or services to the City or its agencies. Any vendor accessibility
requirements outlined in the specifications supersede this section.

NOTICE OF DEFAULT AND RIGH TO CURE

Failure on the part of the awarded vendor to perform the services described in the bid documents to the
expectations of the City of Jacksonville (except during events of force majeure) shall constitute a default of the
contract and shall be grounds for termination of said contract.

Prior to cancellation of the contract by the City, the vendor shall be given ten (10) calendar days after receiving
written notice from the City (i.e. email) to cure any default or failure. Failure on the part of the vendor to cure the
default or failure within ten (10) calendar days may result in termination of the contract.





SC-0478-19
SPECIFICATIONS

CITYWIDE BOTTLED WATER AND COOLER RENTAL SERVICE - RE-BID

SPECIFICATIONS
The City of Jacksonville Procurement Division is soliciting bids from qualified vendors for the supply of, and
firm price agreement for, bottled water and water cooler rental service as outlined in the bid documents.

All discrepancies or questions in regards to the Specifications or Bid Proposal Form MUST be submitted in
writing to David Klages, Purchasing Analyst, at dklagesia coi.net. The deadline for questions is May 13, 2019 at
4:00 p.m.

Delivery of the items will be made to numerous City locations within the Jacksonville/Duval County area. A
current list of possible City delivery locations is enclosed. The list is not inclusive of all locations, therefore the
City reserves the right to add to or remove delivery locations as needed during the contract period. The City shall
provide the awarded vendor with reasonable notice of any such changes.

Water dispensing units (coolers) and refrigerators furnished shall be completely new or in “like new” condition
and free from defects. Bottled water shall be completely new and unopened.

The awarded vendor shall be responsible for the repair or replacement of all non-functioning equipment
throughout the course of the contract unless said repair or replacement is caused by the City’s negligence, abuse,
or misuse of the equipment. The equipment shall at all times be the sole and exclusive property of the vendor. The
vendor shall be responsible for the removal of all equipment within a reasonable time at the completion of the
contract.

ALTERNATE ITEM
The monthly rental of seventeen (17) refrigerators:

Refrigerator specifications shall meet or exceed, as a minimum, the following:
Size: 3.6 Cu. Ft.

e Freezer unit included

¢ Temperature control

e Color — white or black

The locations of the seventeen (17) refrigerators are as follows:
e 23] E. Forsythe Street, Jacksonville, FL 32202: quantity four (4)
e 541 Water Street, Jacksonville, FL 32202: quantity one (1)
* 200 E. Adams Street, Jacksonville, FL 32202: quantity one (1)
e 501 W. Adams Street, Jacksonville, FL 32202: quantity eleven (11)

1=
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SUBJECT: CISCO NETWORK EQUIPMENT FOR THE CECIL BACK-UP 911 CENTER
BID #: XF-0479-19 OPEN DATE: 2019-05-22

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT - ONE (1) YEAR FROM DATE OF AWARD.

AGENCY: INFORMATION TECHNOLQOGIES DIVISION

BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: 8 NUMBER RECEIVED: 4 _ OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of award to the lowest responsive, responsible bidder Presidio Network Solutions, LLC in the amount of

$124,399.01 for CISCO NETWORK EQUIPMENT FOR THE CECIL BACK-UP 911 CENTER. Period of service will be one {1)
year from date of award.

Funding for this award to be encumbered by AFIT53A-ITCAD1-02-069427, to be executed by purchase order(s}.

Attachments: Recommendation Memo, Bid Tabulation Sheets, Terms and Conditions, Specifications

@NALYST: /\ﬁ—_L-”L—— RESPECTFULLY SUBMITTED: 7%4/

RUBEN OLA GREGDRY PEASE, CHIEF
PROGUREMENT DIVISION

CONCURRENCE BY: Kenneth Lathrop, Chief of Information Technologies Division/CIO

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






INFORMATION TECHNOLOGIES DIVISION

LB B R § - Ale. U L2
B emmir arin g TSRS
Frocureti=nt LIvizion

.

DATE: May 29, 2019
TO: Greg Pease, Chief of Procurement Division

%ﬂ’sﬁyﬁ THRU: Kenneth . Lathrop, Chief of Information Technologies / CIO ‘
FROM: Thomas Ossi, Technology Contract and Records Manager, ITD

SUBJECT: XF-0479-19 CISCO NETWORK EQUIPMENT FOR THE CECIL BACK-UP 911
CENTER

Information Technologies Division (ITD) submitted an RFP to Procurement Division for solicitation of
Cisco Network Equipment for the Cecil Back-Up 911 Center. The bid was solicited to provide the
hardware required for the network infrastructure at the facility.

Procurement Division received four (4) vendor bid responses and zero (0) no bids on May 22, 2019.

ITD Management recommends awarding to Presidio Network Solutions, LLC as the lowest, responsive,
responsible bidder in the amount of $124,399.01.

VENDOR TOTAL AWARD AMOUNT
PRESIDIO NETWORK SOLUTIONS, LLC $124,399.01
NETSYNC NETWORK SOLUTIONS, INC. $130,769.50
LOXIA TECHNOLOGIES, INC. $151,027.35
HOWARD TECHNOLOGY SOLUTIONS $254,630.00

FUNDING SOURCE: AFIT53A-ITCADI1-02-069427
This purchase will be via purchase order.

Your favorable consideration of this request is appreciated.

CCW‘

Robert Gray, Technology Infrastructure Manager
%L Michael Rooney, Network and Telecom Infrastructure Manager

FINANCE AND ADMINISTRATION DEPARTMENT
214 N, Hogan St. 9 Floor | Jacksonville, FL 32202 | Phone: 904.255.8000 | Fax: 904.232.6932





BID TABULATION SHEET

e CISCO NETWORK EQUIPMENT FOR THE CECIL
: BACK-UP 911 CENTER & o .
& - ¥
BID NO.: XF-0479-19 3 & & &
o & & &
OPEN DATE: 5//22/2019 oc;;‘b - oc,\“' S
& &
PURCHASING AUBEN OLA & & %“OV &
ANALYST: é;b é:\ &E é‘\
A
BID ANNOUNCER:Olive C.Wallace BID RECORDER: John Hernandez & <gp“ & _@,c.“
AN
No.lnvited: (9 )  No.Received (4 )  NoBids: (0 ) o & ¥ &
& & ~
ITEM DESCRIPTION QUANTITY AMDUNT AMOUNT AMOUNT AMOUNT
CISCO NETWORK EQUIPMENT FOR THE
1 CECIL BACK-UP 911 CENTER - 1{Lot) $254,630.00| S 1243980118 T 151,027.35( S 130,769.50
TOTAL BASE BID (item#1-63)
GRAND TOTAL: 5254,630.00| S 124,399.01| § 151,027.35| § 130,769.50
MINIMUM REQUIREMENTS:
TERMS: 0% of 30
DELIVERY (Business Days): 30 30-80 15 28
CONFLICT OF INTEREST: v v v v
ADDENDUM{S K )
(CON-ECMU-CUBETSTD) for 25
sessions for 12 months is
NOTES: inchuded in Grand Totsl.

BID TABULATION SHEET XF-0479-19
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TERMS AND CONDITIONS
CISCO NETWORK EQUIPMENT FOR THE CECIL BACK-UP 911 CENTER

SCOPE

The City of Jacksonville, Information Technologies Division is currently accepting bids to obtain
source(s) of supply for the item(s) / service(s) as outlined in the bid documents provided. The purpose
of this bid invitation is to obtain information about your firm and its ability to provide these item(s) /
service(s) and to obtain pricing commitments for CISCO NETWORK EQUIPMENT FOR THE
CECIL BACK-UP 911 CENTER as listed in the bid documents to include warranty as specified.

AWARD

Award will be ALL OR NONE to the lowest responsive, responsible bidder. Bidders must bid on all
items to be considered for award. ALL awards are subject to the availability of funds.

TERM OF AGREEMENT

The term of this agreement will be a twelve (12) month term from date of award.

MINIMUM REQUIREMENTS

Bidders should submit or comply with the following requirements; failure to submit any of these
requirements may be grounds for rejection:

a. Vendor must be an authorized Cisco Certified Reseller with one of the following Cisco
Certifications: Select, Premier, Silver, or Gold. Vendor must provide proof of valid and in good
standing certification.

b. All material must be New with no substitutions.
PRE-BID CONFERENCE

Not Applicable.

STATE CONTRACTS

The City reserves the right to utilize contracts established by the State of Florida and or other
governmental agencies for item(s)/service(s) covered under this bid. The city reserves the right to cancel
this contract in whole or in part for such item(s)/service(s).

QUANTITIES

Quantities indicated may vary as needed and should not be considered fixed.
DELIVERY

Information Technologies Division, 214 North Hogan Street, 9th Floor, Jacksonville, Florida 32202.
[TD Assigned Project Manager (Unless otherwise specified by the City’s Infrastructure Engineer after
the Award). A packing list shall accompany all shipments, which shall indicate, at a minimum, the
following; purchase order number, item number and description, date of shipment, quantity ordered and
shipped, unit prices, and unit of measure. Inside delivery ONLY and if on pallets, must be broken down
for delivery.





10.

11.

12.

13.

14.

15.

16.

Delivery of all equipment to the City of Jacksonville must take place within 30 business days or sooner
of receipt of the Purchase Order.

ESCALATION/DE-ESCALATION

All pricing submitted shall remain firm for the initial term period. Upon renewal (if applicable), a
supplier may submit in writing a request for price escalation/de-escalation for the percentage of change
as listed in the Consumer Pricing Index (CPI) and/or documentation notifying of an industry wide
increase. The City reserves the right to decline any price increase request.

PRICES

All unit prices shall include freight, delivery, and handling charges to the delivery location as outlined in
the bid documents.

PICK UP AND RETURNS

The City reserves the right to return an order in whole or in part if the merchandise is not in compliance
with the bid specifications. The City or its agencies will determine compliance with bid specifications.
Pick up and returns will be made within 48 hours of notification at no charge to the City or its agencies.

COMPLIANCE WITH SPECIFICATIONS

The bidder, by affixing their signature to the bid form submitted, agrees to provide item(s)/service(s) in
accordance with the bid documents provided. Bid only a single offering for each bid item. Multiple
offerings, alternates (unless stated) and or stipulations may be cause for bid rejection. Bid only on forms
provided herein unless otherwise stated. Bid submissions shall be in ink or typewritten. All corrections
must be initialed.

INVOICING

Invoices will be issued once services are delivered and/or rendered to the City of Jacksonville or its
agencies. At a minimum, invoices must include: purchase order number, item number and description,
date of shipment, quantity ordered and shipped, unit prices, unit of measure, and extended totals.
Payment terms are Net 30 days. All original invoices shall be submitted to: City of Jacksonville,
General Accounting Division, 117 West Duval Street, Suite 375, Jacksonville, Florida, 32202.

INSURANCE/INDEMNIFICATION

Each supplier shall maintain, for the entire term of this bid, current insurance coverage as stated in the
bid documents. All insurance certificates shall list the City of Jacksonville as an additional insured. The
awarded vendor will be required to submit the copy of insurance certificate within ten (10) days from
date of receipt of award notice. Bid number should be listed on certificate.

REPORTING

The City may request, during the term of this bid, reports including but not limited to; usage, pricing,
and delivery. Suppliers will be required to provide reports requested in hard copy and electronic format
as required.

SUPPLIER ACCESSIBILITY

The City or its representative must be able to contact, during normal business hours, by telephone or
email any supplier providing goods or services to the City or its agencies. Any supplier accessibility
requirements outlined in the specifications supersede this section.





SPECIFICATIONS

CISCO NETWORK EQUIPMENT FOR THE CECIL BACK-UP 911 CENTER

e NO SUBSTITUTIONS on ANY of the listed items for bid and equipment must be new.

Please see the Bid Proposal Form for specific Model Number information.

2
]






SINGLE SOURCE AWARD BID # S$5-0516-19

" Subject: BlueTOAD Spectra Ethernet Units, BlueTOAD Spectra Cellular Units
Department: Traffic Engineering

Description of Purchase: Recommend approval of Single Source award Traffic Cast International, Inc.
for (15) BlueTOAD Spectra Ethernet units, (6) BlueTOAD Spectra Cellular units, (17) BlueTOAD Spectra
Cellular units (solar powered) three (3) year cellular data service. The units are fully compatible and
integrable with COJTE and FDOT existing TrafficCast BlueARGUS Central Software. Tralffic Cast
International, Inc. is the sole vendor/reseller for the BlueTOAD product line. Total award amount not-to-
exceed $208,795.00.

This award to be funded by account: PWCP143RD549-06505-PW0057-01 to be executed by Purchase
Order.

Sole Source Award To: Traffic Cast International, Inc.

Price Justification: See Attached

Total Award: $208,795.00 Requisition #254327
Attachments: Sole Source Form, Vendor Letter, Quote

Certification as to Sole Source:
Christopher LeDew, P.E., Chief, Traffic Engineering Division

THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER

f(/( adﬁf}érw/ﬁ’

Analyst: Marilyn Laidler

y Peade, Chief
r nt Division

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS"

CHAIRMAN DATE
ACTION OF AWARDING AUTHORITY DATE:
APPROVED DISAPPROVED
OTHER

SIGNATURE OF AUTHENTICATION

FORM GB-113, Revised 12/2007





SINGLE SOURCE REOUFST

Pursuant to the City of Jacksonville Procurement Code § 126.206 & § 126312, when
requesting a purchase from a vendor subject to the referenced sections, please complete this
form to justify your request and submit to Procurcment with applicable attachments.

REQUESTING AGENCY (DEPT/DIVISION): FPW Trafic Engineering PWTEG11

FUNDING SOURCE: PWCP1423RD540-08505-PW0057-01

BRIEF DESCRIPTION OF GOODS/SERVICES:
BiusTOAD Specira Elhamet Unitas, Blue TOAD Spedira Cefular Units, BNlue TOAD Specira Cefular Units (Soler Powered)
3 yesr Caldular Data Servica

AMOUNT OF PROJECT (attach quote): 320878500

PROVIDE A SUMMARY OF THE SCOPE OF GOODS/SERVICES TO BE PROVIDED;
TDENTIFY EACH ITEM, COMPONENT OR SERVICE BEING PROCURED (ATTACH
QUOTE/PROPOSAL):

{15) BluaTDAD Spectra Ethamet UnHs, (8) BiueTOAD Spectra Callular Units, {17) Biwe TOAD Spectra Cellular Units (Solar Powered)
3 year CeBuler Dals Servics. Te unils gre fully compotitde and intsgranie with COJTE snd FROT existng TrafeCast BlusARGUS Cantral Software
The BiveTOAD Specira provides detalled speed, travel lime, deatinatian and origsnaton data

PROVIDE A DETAILED JUSTIFICATION AS TO WHY THE REQUESTED
GOODS/SERVICES CAN ONLY BE EFFICIENTLY AND EFFECTIVELY PROCURED

THROUGH THE RECOMMENDED SINGLE SOURCE PROVIDER:
The BlueTOAD Specira unils a18 the only devicas on the market that are compalibie and will integrats wilh BlueARGUS Central

Software

ASSERT THAT YOU HAVE RESEARCHED THE AVAILABILITY OF THE
REQUESTED GOODS/SERVICES FROM OTHER SOURCES IN APPLICABLE
MARKETS AND HAVE DISCUSSED AND EVALUATED THE SAME WITH COJ'S
PROCUREMENT AND EBO DIVISIONS:

Research has been conducted with regard o the avallablility of the requested goods/sarvices from cther sources in applicable
markets. TrafficCas! is the exclusive provider

Sabmited by Carlton Copeland Traffic Signal Supervisor, ITS Manager
{Name) (Title)

" )
Regucsting Agency’s Director’s Signature: C;? ,A\ /’ '/

VA
Procurement Moa@ Mareh, 2017

Date:






City of Jacksonville, Florida
Lenny Curry, Mayor

Department of Public Works
Traffic Engineering Division
1007 Superior Street
Jacksonville, AL 32254
(S04) 255-7533

ONE CITY ONE JACKSONVILLE www.coj.net

TO: Greg Pease, Chief of Procurement

FROM: Christopher LeDew, P.E., Chief,
THROUGH: John Pappas, P.E., Director,
DATE: May 17, 2019
SUBJECT: Single Source - BlueTOAD Spectra Ethernet Units

BlueTOAD Spectra Cellular Units (Solar Powered)

3 Year Cellular Data Service
Requisition 254327

These BlueTOAD Spectra units are compatible and integrable with the CPITE and FDOT existing
TrafficCast BlueARGUS Central Software. The BlueTOAD Spectra provides detailed speed, travel time,
destination and origination data.

it & the responsibility of the City to keep this software installed and updated on traffic signals
countywide. Research has been conducted with regard to the availability from another source, but =
you can see from the Blue TOAD memo, TrafficCast & the only contracted dealer, reseller and
manufacturer in northeast Florida.

Thank you for understanding the need for this Single Source.





i TrafficCast International Inc
= 1800 Deming Way. Suite 100
BlueTOAD- Middieton, Wi 53562

Date: April 24, 2019

To:  Mr. Carlton Copeland, City of Jacksonville

From: Paul Misticawi, TrafficCast

Re:  RE: Sole Source Letter for TrafficCast BlueTOAD Travel-Time System for City of Jacksonville, FL.

Mr. Copeland,

This letter is to acknowledge that TrafTicCast (direct) is the sole vendor/reseller for the BlueTOAD product line,
manufactured by TrafficCast Intemational Inc., in the City of Jacksonville. No other dealer, reseller or
manufacturer’s rep., has the legal authority to sell the BlueTOAD product line within the City of Jacksonville,
as N.E. Florida is a contractually protected territory by TrafficCast International, Inc.

Please feel free to contact me with any questions. I can be reached at 678-575-0958.

Respectfully Submitted,
TrafficCast International Inc.

2

Paul Misticawi
VP of Public Sector Sales

T TrafficCast Trtemational Tnc. 1





TRAFFICAST
%9 AUETOAD Phane: 608-713-9300

TrafficCast International, Inc. Fax: 608-713-9311
1800 Deming Way, Suite 100, Middleton, Wi 53562 www.trafficcast.com
April 23, 2019

Cariton Copeland

City of Jacksonvilla

1007 Superior Strest

Jacksonville, FL 32254

Plaase sea the following quotation for City of Jacksonville attached:

ltemit  APL Certst Description Unit Cost Qnty

BlueTOAD Ethernet Based System [BT-ETH-SPECTRA)
1 660-027-007 | induding mounting bracket, POE - Power over Ethernet | $4,470 15 $67,050
converter [POE), 75° Cable & 2-year warranty
BlueTOAD Spectra POE with Cellutar - [BT-CELL-
SPECTRA-POE-75] BlueTOAD Spectra POE system
with Integrated cellular modem with 75’ of CATS cable. /08 8 530,510
Indudes 2-year warranty.
Order same ling item 35 (tem # 2 off APL we will

g Solar Unit f e price:
BlueTOAD Spectra Cellular with Battery & Solar Panel -
[BT-ETH-SPECTRA-BS] BlueTOAD Spectra
system with 60amp hour battery and 85-watt solar
panel. Includes 2-year warranty.

2 660-027-008

3 660-027-008 $5,085 17 486,445

rder 1-year re and real-time conn n off APL
4 660-027-008-A | we will de: 51,020 23 $23,460
Cellular Service [CELL-3 YEARS]
5 Standard Shipping 835 s $1,330
Project Total $208,795.00

Notes:
e FDOT Software Hosting Included.
e Includes 2 yr. warranty.
¢ FOB: Madison, Wi
e Delivery: 30 days URO
Please let me know if you have any questions. | can be reached at 678-851-3406,

Sincarely,

TrafficCast International, Inc.
Jasan Bonham

BlueTOAD Product Specialist

BlueTOAD Spectra Quotation 1







SUBJECT: SALE OF SURPLUS EQUIPMENT- (2) FIRE APPARATUSES
BID # XS-0517-19 OPEN DATE:
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SURPLUS EQUIPMENT

AGENCY: PROCUREMENT DIVISION

BASIS OF AWARD: N/A

NUMBER OF BIDS INVITED: { ) NUMBER RECEIVED: () OTHER( )

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval for the sale of surplus equipment Horton 4300 Maxxforce Rescue and Pierce Tanker CAT 3126
6CY Fire Truck to Baker County Emergency Services. In accordance with the City Ordinance Code Ch. 122.813, the
Jacksonville Fire and Rescue Department requested to remove from service and surplus Horton 4300 Maxxforce Rescue,
serial number/VIN 3HAMNAALBBL433875, property number 4917-20; and a Pierce Tanker CAT 3126 6CY Fire Truck,
serial number/VIN 1FVHBXAK62HK02159, property number 8290-10. This equipment was offered for sale to surrounding
counties and Baker County Emergency Services responded with an offer that is consistent with our advertised price of
$10,000.00 each for a total of $20,000.00.

The City of Jacksonville will prepare a sale and mutual aid agreement with the Baker County Emergency Services through
Office of General Counsel.

Attachments: Recommendation Memo, Baker County Emergency Services Letter

BUYER: rQaJQL@LL. ?éld/l/" RESPECTFULLY SUBMITTED
@ MARILYN LAIDLER

PEASE, CHIEF
MENT DIVISION

CONCURRENCE BY: Gregory Pease, Chief, Procurement Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






Y&-0517 - 19

Gity of Jacksonville, Florida
Lenny Curry, Mayor

Procurement Division
Ed Ball Building

> 214 N. Hogan Street, Suite 800
Jacksonville, Florida 32202

ONE CITY. ONE JACKSONVILLE.

TO: Gregory Pease, Chief Procurement Division
FROM: Dustin Freeman, Procurement Manager @,

Date: May 28, 2019

RE: Recommendation for Sale of (2) Fire Apparatuses

In accordance with the requirements of City Ordinance Code Ch. 122.813, the Jacksonville Fire Rescue
Department removed from service and requested to be surplused a HORTON 4300 MAXXFORCE RESCUE
Serial Number/VIN 3HAMNAAIL8BL 433875, Property Number 4917-20 and a PIERCE TANKER CAT 3126
6CY FIRE TRUCK, Serial Number/VIN 1FVHBXAK62HK02159, and Property Number §290-10. In
accordance with Ch. 122, the equipment was offered for sale to the surrounding counties, of which Baker
County Emergency Services responded with an offer. The offer is consistent with our advertised price of
$10,000 each for a total of $20,000.

As such, we would like to recommend the GGAC approve the sale and purchase of this equipment. Upon
approval, the city will prepare a sale and mutual aid agreement with Baker County Emergency Services through
the Office of General Counsel.

cc: Rodney Booker, Property Control Administrator
Cris Tongol, Chief of Fleet Management
Keith Powers, Acting Director, JFRD

Attachments: Surplus and Sale Notice
City of Macclenny Offer letter
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Preocursment Divizion

Cl'uefG Pease May 22, 2019

lce of rocurement
of Jac onville
lgan Street, Suite 800
Jacksonv:llc, lorida 32202
Chief Pease,

We would like to purchase the followin vehlcles as llsted below for the amount that the vehicles were
offered to us, in the Memo sent out on May 15,

260443 491720 SHAMNAALSBLAIIETS HORTON 4300 MAXXFORCE RESCUE POOR 138,734 3
10,000

_The mileage for this vehicle is different than listed in the memo, as per our site visit.

260601 B290-10 IFVHBXAKG2HK02159 PIERCE TANKER CAT 3126 6CY FIRE TRUCK POOR 8,433 5
10,000

Our purchase order will follow once this offer is approved.

Thank you,

Trevor Nelson
Fire and Rescue Chief

“"DEDICATED TO THE PRESERVATION OF LIFE AND PROPERTY"






SINGLE SOURCE AWARD BID # $S-0520-19
Subject: Model T640 PM Mass Monitors and Accessories

Department: Neighborhoods Department

Description of Purchase: Recommend approval of single source award to Teledyne API for the purchase
of Mass Monitors (Model T640 PM). Period of service is from date of award through September 30, 2018.
Total expenditure amount not to exceed $74,388.00.

Funding Source: EREQ121AQTF-06429 - To be encumbered by purchase order

Single Source Award To: Teledyne API

Price Justification: See Attached

Total Award: $74,388.00 Requisition #:
Attachments: Recommendation Memo, Single Source Form and Quote

Certification as to Single Source: Melissa Long, Chief, Environmental Quality Division

THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER
126.206.

@(na?yst:

nnette Burney

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS”

CHAIRMAN DATE

ACTION OF AWARDING AUTHORITY DATE:

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION

FORM GB-113, Revised 12/2007





__ Gity of Jacksonville, Florida
Lenny Curry, Mayor

Environmental Quality Division
214 N. Hogan St., 5" Floor
Jacksonville, FL 32202

(904) 255-7100

ONE CITY. ONE JACKSONV:LLE

June 3, 2019

MEMORANDUM

TO: Gregory Pease, Chief
Procurement Division

FROM: Stephanie Burch, Esq., Director é Wa/\,

Neighborhoods Department

RE: Sole Source Purchase Request ~ Teledyne API

This request is seeking approval for a Sole Source Purchase Award and Purchase
Order, in the amount of $74,388.00, for Teledyne API to provide Model T640 PM Mass
Monitors and associated parts/supplies. A letter from Teledyne confirming their status
as the sole source provider of this equipment is attached.

The Environmental Quality Division (EQD) is requesting the purchase based upon a
state-wide mandate from the Florida Department of Environmental Protection (FDEP) to
purchase T640 monitors to replace the 5014i monitors currently in use.

Your favorable consideration of this request is appreciated. If you have any questions
or need additional information, please do not hesitate to contact Melissa Long at (904)
255-7101.

MML/sa

214 N, Hogan S 7% floor | Jacksomville. FLL 32202 | Phone: 904 2558362 | Fax: 9(04.588-0319





SINGLE SOURCE REQUEST

Pursuant to the City of Jacksonville Procurement Code § 126.206 & § 126.312, when
requesting a purchase from a vendor subject to the referenced sections, please complete this
form to justify vour reguest and submit to Procurement with applicable attachments.

REQUESTING AGENCY (DEPT./DIVISION): _Neghborhoods/Environmentsl Quality Division

FUNDING SOURCE: Aur Pollubion Tag Fee - EREQ121AQTF Grant REATAG Subobject 08429

BRIEF DESCRIPTION OF GOODS/SERVICES:

Ta purchase a Model T840 PM Mass Monitor to put directly into operabion and a required spare, which will replace partcutate
monitors cumently in use  The T840 series has the latest lechnology. and the Fionds Department of Environmental Protection (FDEPR)
mandated the replacement of existing 50 14i monitors state-wide

AMOUNT OF PROJECT (attach quote): A48 00

PROVIDE A SUMMARY OF THE SCOPE OF GOODS/SERVICES TO BE PROVIDED;
IDENTIFY EACH ITEM, COMPONENT OR SERVICE BEING PROCURED(ATTACH
QUOTE/PROPOSAL):

Two T840 PM Mass Monitors will be purchased as well as two awallary fiow systems. two leak check fiow audit adaptor ki,

wo sampie tube extension kits, two support tnpods. and esght DFU filters

PROVIDE A DETAILED JUSTIFICATION AS TO WHY THE REQUESTED
GOODS/SERVICES CAN ONLY BE EFFICIENTLY AND EFFECTIVELY PROCURED
THROUGH THE RECOMMENDED SINGLE SOURCE PROVIDER:

Teledyne AP is the ariginal equipment manufacturer and ihe sale provider of this specific equipment in Flonda

ASSERT THAT YOU HAVE RESEARCHED THE AVAILABILITY OF THE
REQUESTED GOODS/SERVICES FROM OTHER SOURCES IN APPLICABLE
MARKETS AND HAVE DISCUSSED AND EVALUATED THE SAME WITH COJ'S
PROCUREMENT AND EBO DIVISIONS:

EQD researched the purchase of the speafic PM Mass Monrors mandated by the State of Flonda and Teledyne was the only
vendor found 1o provde the TB40 monitors

Submitted by:  Melissa M. Long, P.E. Division Chief
(Name) (Title)
Date: May 20, 2019

Requesting Agency’s Director’s Sipnature: ? a - %W %

Procurement I)i\iiiaﬂ@ March, 2037






"‘ TELEDYNE API
Everywhereyoulook

9970 Carroll Canyan Road
San Diego, CA 92131
Phone: 858-657-9800 Fax B58-657-9816

Email: api-sales@teledyne com
www teledyne-api com

May 15,2019

Michael Williams, P.E.

Air Quality Branch Manager

City of Jacksonville | Neighborhoods Department
214 N. Hogan Street, 5th floor

Jacksonville, FL 32202

To Whom It May Concern:

The purpose of this letter is to confirm that Teledyne API located in San Dicgo, California, is the
sole manufacturer and supplier in the state of Florida of the Teledyne APl Model T640X PM
Mass Monitor. This instrument includes a 2 year warranty standard and unlimited customer
phone support.

All Teledyne APl instruments, parts. and training will be provided exclusively from the
manufacturer.

Best regards, J\-\'UT'O-‘!,,_
SANDIEGOCA
ey

Chris Bowen
Sales Administration ’Vlanager'





T640 QUOTE TEMPLATE

4"~‘ TELEDYNE API

Evaryawhareyaulonk’

TN srrnil € pmvivm Remmd Sawe Doegre & A W10 Ploory $SRAYT.0%00 Fux- AI8AST 9016 Pl apussder & telesh o ivom
Remat to scddrras: LT { il ticms { cvvier {Wive, Chiowgs, If. 48891

Company: € ity af Jackanville Datr Quoted: March 12 20119
Aitention: Mr Charles Farmer Quote Numberz 1312191GA01
Address: 214 N Hopan Streer, 3th floor FOB: Factory
iy, Suaie, & Zip: Jacksomville. FL, 32202 Tayment Terms: NET 10 0AC*
Phone: (904) 2557414 Drtivery: ¥} Dary ARDY
Fax:
Exail: ¢ {1
INANSWER TO YOUR REQLEST. WE ARE PLEASED TO QUOTE YOU AS FOLLOWS: * On Appruved (redit
All Optivas includeng No Ch wes v vi B doriend oo ey aese ondery s e o fded Al mosgds v v 108 Pallyws
l!'l'l-f\ PN QTY |D CRIPTION LNIT PRICE EXTENSION
1 |07ee00080 2 MODEL T640 M MASS MONITOR 521 9% AV KM N0
High resolution panicle sensor with bioadband LED source
Micoprteeass control with 4GH infernal data siorage 2ed NumaView ™ soflmare
T Serica, lightweight 19" rack mountable chasms wilh Ethemet commumications
Simultencous. 1-min PMI0 and I'M2 $ mass conceniration Arcasuranenis
NCLY APONEN : 1 :
1 F!m!Wewm!FwS LPM samplc flona ) with in-ting DU fibter L8 ¢ N
] ! 1 sampile fow ¢ lict with ambient 1emppres compenaation SO N
| Aerosol Sample Condimoner {ASC) NC ~NE
1 Ambient Temperature Probe with 15 1t cable and solar shueld N N
1 (Opersting Manual on CD NC b
TWO FEAR NTANDARD WARRANTY
FLOW AND SA M D 1088
83760000 Sample Head (for § LPM flow ) with Inner Sample Tuhe $i.l0 $6.0u
2 |od3TT0ea0 60X |Auviliary Flow System with ihe 1S EPA. 16.7LPA, PAIO, 640X [aner Sample Tube, 14000 S2%.0040
40X Hypass Flow Coupler, and Exismal Pump
ACCESSORIES
3 |osavi6000 2 Leak Check, Flow Awdit Adaptor Ku S S IR0 O
I W
043 7R0000 | Sample Tube Cxiension Kit, 8 Fot, ea with Coupling and Roof Flange bl 0o
4 |os3Te0000 2 | Sample Tube Lxtension Kit, 8 Foot ea with Coupling and Rouf Flange fot the 640X optian) 3928 $1 840 00!
5 |os4Tr0000 d Support Triped - Supports Sample Tube Evenuon Kit 3295 559G 00/
MOUNTING
041310000 0A  [Rack Mourt with Cluasis Slidey 207 = bbi) mm $2a% $0 00
031510060 208 Rack Mount with Chassis Slides 247 = 010 mm $298 $0m
131400000 2 Rack Mount. no Shides, Eans anly $120 000
hiilh]
& |F1.0000003 ] In-lime BFY) Filicr, {24 per year) $ $2R8
LIST SPARES / ACCESSORIES 51 BTOTAL $74.108 00/
EMCLOSURE"
DR4530000 Fan:senslatal, westherproul puidoor encdosse for the Todn P 56 663 i 0
U ttem is NET PRICE NOT DISCOUNTARLE
k 2 ESTIMATED SHIPPING $140 S50 )
ANET TOTAL S?UM.OO&
This quatation i valid until; At [TE]
Without 3 specilic exparation daie. this quotanun is made for immedisie accepuance,
Plexse address all purchase wrders w Teiedyne Ad: d Polhativn | a busincys unit of Teladyne Instruments, Inc
Seller viiffer. and uny nnder reuad by Buyer i Sellee for the grrsds amnd 1 wersioes spectfind beress, o sericaly limared o0 Nedler s Terme and Ciwadiirons of Sake
whach it be fmmd a1 wn v gelotvmeant g

O1 OTED HY Jared Gordon

City of Jacksormdle 0312191G01 17640 ZTHH0X  (DCN 7902) 7/1/18 Printerd Doruments are Uncontrofied PUBLISHED DATE: 7/1/2018
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SUBJECT: PIGGYBACK STATE OF FLORIDA CONTRACT #43230000-15-12 LICENSING SOLUTIONS
PROVIDERS OF MICROSOFT SOFTWARE AND SERVICES

BID #. PSC-0523-19 OPEN DATE: 01/29/2016

GENERAL GOVERNMENT AWARDS COMMITTEE
KIND AND BASIS OF CONTRACT: JULY 1, 2019 THROUGH JUNE 30, 2020, WITH ONE (1) YEAR RENEWAL OPTION

AGENCY: INFORMATION TECHNOLOGIES DIVISION
BASIS OF AWARD: PIGGYBACK STATE OF FL CONTRACT #43230000-15-12
NUMBER OF BIDS INVITED: ( ) NUMBER RECEIVED: () OTHER ( )

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to piggyback STATE OF FLORIDA Contract #43230000-15-12 Licensing Solutions Providers of
Microsoft Software and Services with SHI International Corp. (SHI) for the purchase of Microsoft products at D level
pricing. The period of service will be July 1, 2019 through June 30, 2020 with one (1) year renewal option.

The requested expenditure not-to-exceed $609,294.84.

Funding to be encumbered by account AFIT531MSOFT-03118, to be executed by formal contract through the Office of
General Counsel.

ATTACHMENTS: Recommendation Memo, State of Florida Contract, Vendor Quote, Risk Management Approval

@NALYST: ! RESPECTFULLY SUBMITTED ﬂﬂ/‘/ '

RUBEN OLA | SRY PEASE, CHIEF
UREMENT DIVISION

CONCURRENCE BY: Kenneth Lathrop, Chief of Information Technologies/CIO

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






INFORMATION TECHNOLOGIES DIVISION

CITYOF

JAGKSONVILLE

DATE: May 30, 2019 f5/30/19 11216353
TO: | Greg Pease, Chief of Procurement Division { Djuizion
mﬁ\\c‘ THRU: Kenneth E. Lathrop, Chief of Information Technologies / CIO Y S ‘t‘%“ S
> FROM: Thamas Ossi, Technology Contract and Records Manager % omeal @ M_:)
RE: Piggyback State of Florida Contract with SH! International Corp. for Licensing

Solutions providers of Microsoft Software and Services

The Information Technologies Division (ITD} is requesting approval to piggyback the State of Florida's
(SOF) Contract #43230000-15-02 - Licensing Solutions Providers of Microsoft (MSFT} Software and
Services between the SOF and SHI International Corp (SHI).

On July 1, 2018, the City of Jacksonville (City) entered into an Enterprise Agreement #77644308 (EA)
with MSFT and SHI. SHI is the authorized reseller under the terms of EA # 77644308 between the City,
MSFT, and SHI. This EA allows the City to purchase Microsoft EA products at D Level pricing, the best
pricing available for Microsoft EA products. The period of coverage for the City's EA enroliment is from
7/1/2018 through 6/30/2021.

ITD recommends utilizing the SOF contract to purchase Microsoft Office 365 licenses for citywide use.
The period of coverage for services shall begin on July 1, 2019, and remain in effect through June 30,
2020, with one (1) one (1) year renewal option. The total not-to-exceed amount for this request is
$609,294 .84,

Upon award approval, ITD will request a formal contract through the Office of General Counsel.
FUNDING SOURCE: AFITS31MSOFT - 03118
Your favorable consideration of this request is appreciated.

Attachments: Vendor Quote No. 17157735
State of Florida Contract No. 43230000-15-02
Enterprise Agreement No. 77644308

A
CC: é‘(’Gary Steffens, Enterprise Architect Manager
? Robert Gray, Technology Infrastructure Manager
ame . Mark Deas, Server Infrastructure Manager
¢ - Craig Galley, Information Security Officer
{_ Marolyn Curtis, Desktop Services Manager
Mlexander Ciprian, IT Contract Administrator

FINANCE AND ADMINISTRATION DEPARTMENT
214 N. Hogan 8t. 9" Floor | Jacksonville, FL 32202 | Phone: 904.255.8000 | Fax: 904.232.6932





Ola, Ruben

From: Brown, Elizabeth

Sent: Friday, May 31, 2019 5:24 PM

To: RiskReview; Willis, Ann; Duckworth, Twane

Cc Ossi, Thomas; Ciprian, Alexander; Steffens, Gary; Gray, Robert; Laidler, Marilyn; Ola,
Ruben; Lathrop, Kenneth

Subject: RE: Risk Management Review-PIGGYBACK STATE OF FLORIDA CONTRACT #
43230000-15-12 LICENSING SOLUTIONS PROVIDERS OF MICROSOFT SOFTWARE AND
SERVICES

Importance: High

Good Afternoon Risk Team,

ITD is requesting expedited review of this item in order to continue appropriate Microsoft Office licensing to users
across the City.

The annual Microsoft and SHI “true-up” process provides for a tight turnaround between the time ITD verifies the
required license quantities and the deadline to have this in place.

Please let us know if anything else is needed for your review.
Thank you,

Elizabeth Brown

IT Operations Manager
Office: 904.255.8199
Cell: 904.652.9186

From: Ola, Ruben <RubenO@coj.net>

Sent: Friday, May 31, 2019 4:07 PM

To: RiskReview <RiskReview@coj.net>

Cc: Ossi, Thomas <TOssi@coj.net>; Brown, Elizabeth <ElizabethB@coj.net>; Ciprian, Alexander <Aciprian@coj.net>;
Steffens, Gary <GARYS@coj.net>; Gray, Robert <GrayR@coj.net>; Laidler, Marilyn <MLaidler@coj.net>

Subject: Risk Management Review-PIGGYBACK STATE OF FLORIDA CONTRACT #43230000-15-12 LICENSING SOLUTIONS
PROVIDERS OF MICROSOFT SOFTWARE AND SERVICES

Good Afternoon,

Attached is document request for Risk Management review and recommendation of insurance coverage for ITD-
PIGGYBACK STATE OF FLORIDA CONTRACT #43230000-15-12 LICENSING SOLUTIONS PROVIDERS OF MICROSOFT
SOFTWARE AND SERVICES.

Thank you,

Ruben Ola, Purchasing Analyst

City of Jacksonville

Procurement Division

Finance and Administration Department
214 N. Hogan Street, Suite 800





Pricing Proposal
Quolation #: 17157735
Created On: May-17-2019
Valid Until:  Jun-16-2019

City of Jacksonville Inside Account Manager
Gary Steffens Shaina Chinchilla

Phone: (904) 255-8107 290 Davidson Avenue

Fax: | Somersel, NJ 08873

Emat garys@cojrel | FhuaeIBDD-543-D432
Fax 1732-868-6055

Emai Shaina_Chinchilla@shi com

All Pricas are in US Dollar (USD)
Product Qty Your Price Total
1 SEBPSTNConfGOV ShrdSvr ALNG SubsVL MVL PerUsr/ STBPSTNConiG 20 $42.00 $840.00

Microsoft - Part# LK3-00001

Contract Name: Licensing Solutions Providers (LSP) of Microsoft Software and
Services

Conlract # 43230000-15-02

Coverage Term. Jul-01-2019 — Jun-30-2020

Note:; EA% 77644308

2 ExchOninArchExchOninG ShrdSvr ALNG / ExchOninArchExchOninG S 4742 $24.60 $116,653.20
Microsoft - Part#: 4E5-00001
Contract Name: Licansing Solutions Providars (LSP) of Microsoft Software and
Services
Contracl # 43230000-15-02
Coverage Tem: Jul01-2018 - Jun-30-2020
Nots: EAR 77644308

3 Offica365PIanG1 ShrdSvr ALNG SubsVL MVL PerUsr / Office365P1 3464 $7164 $248,160 96
Microsoft - Part#: U45-00002
Contract Name' Licensing Solutions Providers (LSP) of Microsoft Software and
Services
Conlract # 43230000-15-02
Coverage Termn: Jul-01-2019 — Jun-30-2020
Nota: EA% 77644308

4 0365GovE3 ShrdSvr ALNG SU MO365GovE1 PerUsr / O365GovEd Sh 802 $138.36 $110,964 72
Microsoft - Part#: AAA-11919
Confraci Name: Licensing Sclutions Providers (LSP) of Microsoft Software and
Services
Contract # 43230000-15-02
Coverage Term: Juk01-2019 - Jun-30-2020
Nole: EAR 77644308

5 0365GovE3 ShrdSvr ALNG SubsVL MVL Perlsr / 0365GovE3 ShrdSvr M $203.16 $69.277.56
Microsoft - Part¥: AAA-11894
Contract Name. Licensing Solutions Providers {LSF) of Microsoft Software and
Services
Contract #: 43230000-15-02
Coverage Term. Jul-01-2019 = Jun-30-2020
Note: EA¥ 77644308





6 Office365PIanK1G ShrdSvr ALNG SubsVL MVL PerUsr / Office365P 2080 $3048 $63,398 40
Micrasoft - Part# 3KS-00001
Contract Name Licensing Solutions Praviders (LSP) of Microsoft Software and
Services
Contract # 43230000-15-02
Coverage Term Ju!-01-2019 - Jun-30-2020
Nola: EAR 77644308

Total 5609,294 B4

Addltional Comments

Thank you for!dzoos‘rng SHI Intemational Corp! The pricing offared on this quote prnposal is valid through (ha expiration date listed
above To ensure the best [evel of service, please provide End User Name, Phone Number, Email Address and applicable Contract
Number when submilling a Purchase Order. For any addilional information including Hardware, Software and Services Contracts

please contact an SHI Inside Sales Representative at (888) 7444084

SHI Intamational Corp is 100% Minarity Owned, Woman Owned Business
TAX 1D# 22-3009648, DUNS# 81-1429481, CCR# 61-243857G, CAGE 1HTFO

The Producls offered undar this proposal are resold in accordance with the SHI Onfing C
unless a separale resals agresmenl axisls betwsen SHI and the Cuslomer





B0\ state purchasing

!
J ‘We mrva thass who serve Florida

State Term Contract
No. 43230000-15-02
Licensing Solutions Providers of Microsoft Software and Services

This State Term Contract (Contract) is between the Stale of Florida, Department of
Management Services (Department), Division of State Purchasing, an agency of the State of
Florida with offices at 4050 Esplanade Way, Tallahassee, FL 32399-0950, and SHI International
Corp. (Contractor) with offices at 280 Davidsop Ave. Somerset, NJ 08873.

I
The Department entered inlo overarching agreements with Microsoft Carporation {Microsoft), to
standardize the use of Microsoft products and services in the State of Florida (State). Based on
those agreements the Department issued Invitation to Negotiate (ITN), No. 07-43230000-L,
Licensing Solutions Providers of Microsoft Software and Services, to identify a Microsoft
Licensing Solutions Provider (LSP) to provide Microsoft licenses and services to the State.
The Contractor submitted a Responsive reply to the ITN. After negotiations the Department
determined that the Contractor's reply is the most advantageous to the State and has decided to
enter into this Contract.

Accordingly, and in consideration of the mutual assurances conlained in the Contract, the
Department and Contractor agree as follows:

. Scope of Work
The Contractor shall provide Microsoft software licenses and maintenance with optional
support offerings in accordance with the ITN. The Contractor will coordinate with
Customers regarding Microsoft required enroliment agreements which may be a condition
of purchasing licenses off of this contract. Those enrcliment agreements may further
define the scope of services.

ll. Contract Term
The initial term of this Contract will be three years. The initial contract shall begin on
February 1, 2016 or on the last date in which it is signed by all parties, whichever is later.

lil. Renewal Terms
Upon satisfactory performance by the Contractor and written mutual agreement of the
parties, the Contract may be renewed for a renewal term not to exceed three years under
the same terms and conditions in place at the time of renewal and with the approved
renewal pricing specified in the Contraclor’s response to the [TN.

IV. Florida Price

The Contractor shall provide the Florida Price on the Contractor Florida Price
Spreadsheets (Attachments A-D) that are posted on the Department’s website.





VL.

State Term Contract
No. 43230000-15-02
Licensing Solutions Providers of Microsoft Software and Services

Contingent upon approval by the Department Contract Manager, updates to the Contractor
Florida Price Spreadsheets shall be posted on the Department’s website. The Department
reserves the right to remove products or services from the Contractor Florida Price
Spreadsheets as needed in the best interest of the State.

Microsoft determines pricing levels and ERP pricing for its products. If Microsoft lowers
prices, or pricing levels at any time, the Contractor shall immediately adjust the Florida
pricing to reflect the lower prices. The Contractor will monitor Microsoft pricing and if at
any time additional discounts become available to the state, Contractor will incorporate tl?e
discounts into this f,onlract without delay. Contractor will continually pmvidla the best
available pricing to‘'the state.

Contract
This document, together with the following exhibits set forth the entire understanding of the
parties and supersedes all prior agreements, whether written or oral.

All exhibits listed below are incorporated in their entirety, and form part of this Contract.
The Contract has the following exhibits:

Exhibit A: Special Contract Conditions

Exhibit B: General Contract Conditions, Form PUR 1000 (10/06)
Exhibit C: Contract Forms

Exhibit D: ITN No. 07-43230000-L

Exhibit E: Contractor's Response to ITN No. 07-43230000-L

In case of confiict, the documents shall have priority in the following order as listed:

a) This document

b) Exhibit D: ITN No. 07-43230000-L

¢) Exhibit A: Special Contract Conditions

d) Exhibit B: General Contract Conditions

e) Exhibit C: Contract Forms

f) Exhibit E: Contractor's Response to ITN No. 07-43230000-L

Amendments
No oral modifications to this Contract are permitted. All modifications to this Contract must
be in writing and signed by both parties.

Natwithstanding the order listed in section V, amendments executed after the Contract is
executed may expressly change the provisions of the Contract. If they do so expressly,
then the most recent amendment will take precedence over anything else that is part of
the Contract.

Page 2 of 30
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VII.

State Term Contract
No. 43230000-15-02
Licensing Solutions Providers of Microsoft Software and Services

Contract Notices

In addition to the provisions in section 38 of Form PUR 1000 (10/06), contract notices may
be delivered by email to the Conltractor's designated contact person as prescribed in
section VL.

Contract Management

The Depariment employee who is primarily responsible for maintaining the Contract
administralion file, selrves as the conlract manager, and is the Department's desig:hated
contact person shall be listed on the Department’s websile. i

The Contractor's employee who is primarily responsible for overseeing the Contractor's
contract responsibilities and is the Contractor's designated contact person, shall be named
by the Contractor and will be listed on the Department's website.

Either Parly may appoinl a different Contract Manager, which shall not constitute an
amendment to the Conlract, by sending written notice to the other party. Any
communicalions regarding the Conltract shall be addressed to the Contract Manager.

All questions and customer service issues conceming this Contract shall be directed to the
designated contac! person.

This Contract is executed upon signature of authorized officers as of the dates signed below:

State of Florida Contractor:

Daepartment of Management Services: SHI International Corp.

By: 2 ﬁ By: %@ ﬂﬂlﬂk

Name: (rin Howe Name: Natalie Slowik

Title: D%Hl"/ S (fgﬁv:(y Title: _Senior Manager - Contracts & RFPs
Date: 1- 291 Date: 1/28/16
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State Term Contract
No. 43230000-15-02
Licensing Solutions Providers of Microsoft Software and Services

EXHIBIT A: SPECIAL CONTRACT CONDITIONS

ELECTRONIC INVOICE
The Contractor may supply electronic invoices in lieu of paper-based invoices for those
transactions processed through the MyFloridaMarketPlace (MFMP). Electronic invoices
may be submitted lo the Customer through the Ariba Network (AN), whose usage is not
mandatory. Contractor may incur a fee for use of the AN. If Contractor chooses to
participate In the AN, electronic invoices shall be submiited to the Cu{stomer in one of
three mechanisms as listed below. !

a) COMMERCE EXTENSIBLE MARKUP LANGUAGE (CXML)

This standard establishes the data contents required for invoicing via cXML within
the context of an electronic environment. This transaction set can be used for
invoicing via the AN for catalog and non-catalog goods and services. The cXML
format is the Ariba preferred method for electronic invoicing.

b) ELECTRONIC DATA INTERCHANGE (EDI)
This standard establishes the data contents of the Invoice Transaction Set (810) for
use within the context of an EDI environment. This transaction set can be used for
invoicing via the AN for catalog and non-catalog goods and services.

c) PURCHASE ORDER (P.O.) FLIP VIA ARIBA NETWORK (AN}

The online process allows suppliers to submit invoices via the AN for catalog and
non-catalog goods and services. Contractors have the ability to create an invoice
directly from their Inbox in their AN account by simply “flipping” the P.O. into an
invoice. This option does not require any special software or technical capabilities.

For the purposes of this section, the Contractor warrants and represents that itis

authorized and empowered to and hereby grants the State and the third party provider of

MFMP, a Stale Contractor, the right and license to use, reproduce, transmit, distribute,
and publicly display within the system the information outiined above. In addition, the
Contractor warrants and represents that it is authorized and empowered to and hereby
grants the State and the third party provider the right and license to reproduce and

display within the system the Contractor's trademarks, system marks, logos, trade dress,

or other branding designation that identifies the products made available by the
Contractor under the Contract.

The Contractor may work with the MFMP management team to obtain specific
requirements for the Electronic Invoicing upon contract award.

Page 4 of 30





State Term Contract
No. 43230000-15-02
Licensing Solutions Providers of Microsoft Software and Services

PRODUCT AND CATALOG SPECIFICATIONS (SERVICES INCLUDED, IF
APPLICABLE)

The Contractor shall submit all Catalog changes to the Depariment for review. Once
approved in writing by the Department, the product Catalog submitted will be
incorporated into the Contract. Any additional terms and conditions contained in the
product Catalog language will not be included in the Contract.

PURCHASING CARD PROGRAM

Cantractor must accept the Universal card format Purchasinb Cards (e.g., American
Express, MasterCard, and Visa). However, the Purchasing Card Is not the exclusive
method of payment {(e.g., Purchase Order). The method of ordering and payment {e.g.,
Purchase Order, Purchasing Card) shall be selected by the Eligible User.

COMPLIANCE WITH LAWS

The Contractor shall comply with all laws, rules, codes, ordinances, and licensing
requirements that are applicable 1o the conduct of its business, including those of
Federal, State, and local agencies having jurisdiction and authority. For example,
Chapter 287, of the Florida Statutes and Rule 60A of the Florida Administrative Code
govern the Contract. The Conltractor shall comply with section 274A of the Immigration
and Nationalization Act, the Americans with Disabilities Act, and all prohibitions against
discrimination on the basis of race, religion, sex, creed, national origin, handicap, marital
status, or veteran's status. Violation of any such applicable laws, roles, codes,
ordinances and licensing requirements, shall be grounds for Contract termination.

LIABILITY AND WORKER'S COMPENSATION INSURANCE

During the Contract term, the Contractor at its sole expense shall provide commercial
insurance of such a type and with such terms and limits as may be reascnably
associated with the Conlract, which, at a minimum, shall be: workers' compensation and
employer’s liability insurance per Florida statutory limits (currently $100,000 per
accident, $100,000 per person, and $500,000 policy aggregate) covering all employees
engaged in any Contract work; commercial general liability coverage on an occurrence
basis in the minimum amount of $500,000 (defense cost shall be in excess of the limit of
liability), naming the State as an additional insured; and automabile liability insurance
covering all vehicles, owned or otherwise, used in the Contract work, with minimum
combined limits of $500,000, including hired and non-owned liability, and $5,000 medical
payment. Providing and maintaining adequate insurance coverage is a material
obiigation of the Contraclor and is of the essence of the Contract. The Contract shall not
limit the types of insurance Contractor may desire to obtain or be required to obtain by
law. The limits of coverage under each policy maintained by the Contractor shall not be
interpreted as limiting the Contractor’s liability and obligations under the Contract. All
insurance policies shall be through insurers authorized to write policies in Fiorida.
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State Term Contract
No. 43230000-15-02
Licensing Solutions Providers of Microsoft Software and Services

DETAIL OF BILLS

Contractor shall submit bills for fees or other compensation for services or expenses in
detail sufficient enough for a proper pre-audit and post-audit. The Department reserves
the right to request additional documentation.

PAYMENT TIMEFRAME

Section 215.422, Florida Statutes (F.S.), provides that agencies have five (§) working
days to inspect and approve commodities or contractual services. Items may be tested
for compliance with specifications. ltems delivered hot conforming to specifications may
be rejected and returned at the Conlra!ctor’s expense. Interest penalties for late payment
are also provided for in section 215.422, F.S. A Vendor Ombudsman, whose duties
include acting as an advocate for Vendors who may be experiencing problems obtaining
timely payment(s) from an Agency, may be contacted at 850-413-5516, or Vendors may
call the State Comptroller's Hotline at 1-800-848-3792.

MYFLORIDAMARKETPLACE FEES

The State of Florida, through the Department of Management Services, has instituted
MyFloridaMarketPlace, a statewide eProcurement system pursuant to section
287.057(22), Florida Statutes. Payments issued by Agencies or Eligible Users to
Vendors for purchases of commedities or contractual services are subject to Transaction
Fees, as prescribed by rule 60A-1.031, Florida Administrative Code, or as may
otherwise be established by law.

Effective November 1%, 2015, through July 1®, 2016, in accordance with Senate Bill
2502-A, the Transaction Fees imposed for use of the State of Florida's eProcurement
systems will change from one percent (1%) to seven-tenths of one percent (.70%) of the
payment issued. The Transaction Fees imposed shall be based upon the date of
issuance of the payment.

Any questions regarding the Transaction Fees should be directed to the MFMP
Customer Service Desk, at B66-352-3776, BuyerHelp@myfloridamarketplace.com or
VendorHelp@myfloridamarketplace.com.

Vendors shall submit monthly reports required by the rule. All reports shall be subject to
audit. Failure to pay Transaction Fees or submit reports shall constitute grounds for
default and exclusion from business with the State of Florida.

PAYMENT AUDIT

Records of costs incurred under terms of the Contract shall be maintained and made
available to the Agency upon request at all times during the period of the Contract, and
for a period of three years thereafter. Records of costs incurred shall include the
Contractor’s general accounting records, together with supporting documents and
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State Term Contract
No. 43230000-15-02
Licensing Solutions Providers of Microsoft Software and Services

records of the Contractor and all subcontractors performing work, and all other records
of the Contractor and subcontractors considered necessary by the Agency for audit.

BILLS FOR TRAVEL
Travel expenses are not reimbursable unless specifically authorized in writing and shall
be reimbursed only in accordance with section 112.061, Florida Statutes.

PUBLIC RECORDS

Access to Public Records |

To the extent required by thelFlorida Public Records Act, Chapter 119, F.S., the |
Contractor shall maintain and allow access to public records made or received in
conjunction with the Contract.

(a)The Depariment may unilaterally cancel the Contract for refusal by the Contractor to
allow access to all public records, including documents, papers, letiers, or other material
made or received by the Contractor in conjunction with the Contract, unless the records
are exempt from s. 24(a) of Art. | of the State Constitution and section 119.07(1), Florida
Statutes.

(b) If, under this Contract, the Contractor is providing services and is acling on behalf of
a public agency as provided by section 118.0701(1)(b), Florida Statutes, the Contractor
shall:

(1) Keep and maintain public records that ordinarily and necessarily would be
required by the public agency in order to perform the service.

(2) Provide the public with access to public records on the same terms and
conditions that the public agency would provide the records and at a cost that does
not exceed the cost provided in Chapter 119, Florida Statutes, or as otherwise
provided by law.

(3) Ensure that public records that are exempt or confidential and exempt from public
records disclosure requirements are not disclosed except as authorized by law.

(4) Meet all requirements for retaining public records and transfer, at no cost, to the
public agency all public records in possession of the Contractor upon termination of
the Contract and destroy any duplicate public records that are exempt or confidential
and exempt from public records disclosure requirements. All records stored
electronically must be provided to the public agency in a format that is compatible
with the information technology systems of the public agency.
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State Term Contract
No. 43230000-15-02
Licensing Solutions Providers of Microsoft Software and Services

Protection of Trade Secrets or Other Confidential Information

(a) If the Contractor considers any portion of materials made or received in the course of
performing the Contract (“contract-related materials”) to be trade secret under section
812.081, Florida Statutes, or otherwise confidential under Florida or federal law, the
Contractor must clearly designate that portion of the materials as “confidential” when
submitted to the Depariment.

(b) If the Department recsives a public recorgs request for contract-related materials
designated by the C?ntractor as “confidential," the Department will provide qnly the
portions of the contract-related materials not designated as “confidential.” If the
requester asserts a right to examine contract-related materials designated as
“confidential,” the Department will notify the Contractor. The Contractor will be
responsible for responding to and resolving all claims for access to contract-related
materials it has designated “confidential.”

(c) I the Department is served with a request for discovery of contract-related materials
designated “confidential,” the Department will promptly notify the Contractor about the
request. The Contractor will be responsible for filing the appropriate motion or objection
in response to the request for discovery. The Department will provide materials
designated “confidential” only if the Contractor fails to take appropriate action, within
timeframes established by statute and court rule, to protect the materials designated as
“confidential” from disclosure.

(d) The Contractor shall protect, defend, and indemnify the Depariment for claims, costs,
fines, and attorney's fees arising from or relating to its designation of contract-related
materials as “confidential.”

RETENTION OF RECORDS

Contractor shall retain sufficient documentation to substantiate claims for payment under
the Contract, and all other records made in relation to the Contract, for five (5) years
after expiration or termination of the Contract.

COMMUNICATIONS AND CONFIDENTIALITY

The Contractor agrees that it shall make no statements, prass releases, or publicity
releases conceming the Coniract or its subject matter or otherwise disclose or permit to
be disclosed any of the data or other information obtained or furnished in compliance
with the Contract, or any particulars theraof, during the period of the Contract, without
first notifying the Department's Contract Manager or the Department’s designated
contact person and securing prior written consent. The Contractor shall maintain
confidentiality of all confidential data, files, and records related to the services and/or
commodities provided pursuant to the Contract and shall comply with all state and
federal laws, including, but not limited to sections 381.004, 384.29, 392.65, and 456.057,
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State Term Contract
No. 43230000-15-02
Licensing Solutions Providers of Microsoft Software and Services

F.S. The Contractor's confidentiality procedures shall be consistent with the most recent
version of the Customer’s security policies, protocols, and procedures. The Contractor
shall also comply with any applicable professional standards with respect to
confidentiality of information.

INTELLECTUAL PROPERTY

The parties do not anticipate that any Intellectual Property will be developed or created
as a result of the Contract. Howeve‘r. in such case as it is developed or created, any
Intellectual l.’ruperty developed or created as a result of the Contract will belong to and
be the sole property of the State of Florida. This provision will survive the termination or
expiration of the Contract.

PREFERRED PRICE AFFIDAVIT REQUIREMENT

The Department will provide the Preferred Pricing Affidavit, incorporated by reference,
for completion by an authorized representative of the Contractor attesting that the
Contractor is in compliance with the preferred pricing provision in section 4(b) of the
PUR 1000 form. The Contractor agrees to submit to the Department, at least annually,
the completed Preferred Pricing Affidavit.

EMPLOYMENT VERIFICATION (E-VERIFY)

In accordance with Executive Order Number 11-116, the Contractor agrees to utilize the
U.S. Depariment of Homeland Security's E-Verify system, hitips://e-verify.uscis.gov/emp,
to verify the employment of all new employees hired by the Contractor during the
Contract term for the services specified in the Contract. Also, Contractor shall include in
related subcontracts a requirement that subcontractars performing work or providing
sarvices pursuant to the Contract utilize the E-Verify system to verify employment of all
new employees hired by the subcontractor during the Contract term.

SCRUTINIZED COMPANY LIST

In accordance with subsection 287.135(5), Florida Statutes, the Contractor certifies that
it is not listed on either the Scrutinized Companies with Activities in Sudan List or the
Scrutinized Companies with Activities in the Iran Petroleum Energy Sector List, created
pursuant to section 215.473, Florida Statutes.

In accordance with 287,135, the Department may unilaterally terminate this contract if it
determines that the Contractor has submitted a false certification as provided under
subsection 287.135 (5), or that it is placed on the Scrutinized Companies with Activities
in Sudan List or the Scrutinized Companies with Activities in the Iran Petroleum Energy
Sector List.

CONVICTED AND DISCRIMINATORY VENDOR LISTS

In accordance with sections 287.133 and 287.134, F.S., an entity or affiliate who is on
the Convicted Vendor List or the Discriminatory Vendor List may not perform work as a
conltractor, supplier, subcontractor, or consultant under the Contract.
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State Term Contract
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Licensing Solutions Providers of Microsoft Software and Services

TERMINATION FOR CONVENIENCE

The Contract may be terminated by the Department In whole or In part at any time in the
best interest of the State. If the Contract Is terminated before perfformance is completed,
the Contractor shall be paid only for that work satisfactorily performed for which costs
can be substantiated. Such payment, however, may not exceed an amount which is the
same percentage of the Contract price as the amount of work satisfactorily performed.

TERMINATION FOR CAUSE

If the Department determirles that the performance of the (fontractor is not saﬁsfactcjry.
the’ Department shall have the option of (a) immediately terminating the Contract, or (b)
notifying the Contractor of the deficlency with a requirement that the deficiency be
corrected within a specified time, otherwise the Contract will be terminated at the end of
such time, or (c) take other action deemed appropriate by the Department.

COMMITMENT TO DIVERSITY IN GOVERNMENT CONTRACTING

The State of Florida is commiited to supporting its diverse business industry and
population through ensuring participation by minority-, women-, wartime-, and service-
disabled veteran business enterprises in the economic life of the State. The Stale of
Florida Mentor Protégé Program connects minority-, women-, wartime-, and service-
disabled veteran business enterprises with privale corporations for business
development mentoring. We strongly encourage firms doing business with the State of
Florida to consider this initiative. For more information on the Mentor Protégé Program,
please contact the Office of Supplier Diversity at (850) 487-0915 or

osdhelp@dms.myfiorida.com.

Upon request, the Contractor shall report to the Department spend with certified and
other minority business enterprises. These reports will include the period covered, the
name, minority code and Federal Employer Identification Number of each minority
vendor utilized during the period, commodities and services provided by the minority
business enterprise, and the amount paid to each minority vendor on behalf of each
purchasing agency ordering under the terms of this Contract.

BUSINESS REVIEW MEETINGS

The Department reserves the right to schedule business review meelings as frequently
as necessary. The Depariment will provide the format for the Contractor's agenda. Prior
to the meeting, the Contractor shall submit the completed agenda to the Department for
review and acceptance. The Contractor shall address the agenda items and any of the
Depariment’s additional concemns at the meeting. Failure to comply with this section
may result in the Contractor being found in defauit and contract termination.

ETHICAL BUSINESS PRACTICES
Contractors shall work in partnership with the State to ensure a successful and valuable
Contract. Ethical practices are required of State employees, Contractors, and all parties
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representing the Contractor. All work performed under this Contract will be subject to
review by the Inspector General of the State of Florida, and any findings suggesting
unethical business practices may be cause for termination or cancellation.

GRATUITIES

The Contractor shall not, in connection with this or any other agreement with the State,
directly or indirectly (1) offer, give, or agree to give anything of value to anyone as
consideration for lZny State officer or employee's decision, opinion, recommendation,
vote, other exerciSe of discretion, or violation of a known lega'l duty, or (2) ol’fer. give, or
agree'to give to anyone anything of value for the benefit of, or at the direction or request
of, any State officer or employee.

LOBBYING

In accordance with sections 11.062 and 216.347, F.S., the Contract funds are not for the
purpose of lobbying the Legislature, the judicial branch, or an Agency. Pursuant to
subsection 287.058(6), F.S., the Contract does not prohibit the Contractor from lobbying
the executive or legislative branch concerning the scope of services, performance, term,
or compensation regarding the Contract, after the Contract's execution and during the
Contract’s term.

COOPERATION WITH INSPECTOR GENERAL

Pursuant to subsection 20.055(5), F.S., Contractor, and any subcontractor to the
Contractor, understand and will comply with their duty to cooperate with the Inspeclor
General In any investigation, audit, inspection, review, or hearing. Upon request of the
Inspector General or any other authorized State official, the Contractor shall provide any
type of information the Inspector General deems relevant to the Contractor’s integrity or
responsibility. Such information may include, but shall not be limited to, the Contractor's
business or financial records, documents, or files of any type or form that refer to or
relate to the Contract. The Contractor shall retain such records for three (3) years after
the expiration of the Contract, or the period required by the General Records Schedules
maintained by the Florida Department of State (available at:
hitp://dos.myflorida.com/library-archives/records-management/general-records-
schedules/), whichever is longer. The Contractor agrees to reimburse the State for the
reasonable costs of investigation incurred by the Inspector General or other authorized
State official for investigations of the Contractor's compliance with the terms of this or
any other agreement between the Contractor and the State which resuits in the
suspension or debarment of the Contractor. Such costs shall include, but shall not be
limited to: salaries of investigators, including overtime; travel and lodging expenses; and
expert witness and documentary fees.

PRODUCT VARIATIONS/CUSTOM ORDERS
New variations, substitutions, including custom orders of existing software licenses,
maintenance and services awarded under the Contract will be considered by the
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Department if it is in the best interest of the State. All modifications and special requests
must receive prior written approval from the Department or Customer before execution
of the purchase. Proposed changes are nol lo compromise the integrity of the softiware
licenses, maintenance or services performance.

DELAYS AND COMPLAINTS

Delivery delays and service complaints will be monitored on a continual basis.
Documented inability to perform under the conditions of the Contract (via the established
Complaint to Vendor process (PUR 7017 form) may Fsult in de proceedings and
cancellation.

SALES AND USE TAX

It is the responsibility of the Contractor to determine how work accomplished under this
Contract would be subject to a Use Tax as written in the "Sales and Use Tax" Rule 12A-
1, Florida Administrative Code. Any questions concemning the Use Tax as it relates to
this contract shall be directed to the Taxpayer Assistance section at the Department of
Revenue (DOR) (800) 352-3671, Monday through Friday, 8 a.m. to 7 p.m. (ET). For
more information visit the DOR website at htip://dor.myflorida.com/dor/businesses.

INSURANCE, LOSS DEDUCTIBLE

The Department and Customer shall be exempt from, and in no way liable for, any sums
of money which may represent a deductible in any insurance policy. The payment of
such deduclible shall be the sole responsibility of the contractor providing such
insurance. Upon request, the Contractor shall furnish the Department or Customer an
insurance certificate proving appropriate coverage is in full force and effect.

INSURANCE, SUBCONTRACTOR'S PUBLIC LIABILITY AND PROPERTY DAMAGE
The Contractor shall require each of its subcontractors to secure and maintain during the
life of the subcontract, insurance of the type specified in section 5, Liability and Workers
Compensation Insurance, or the Contractor may insure the activities of its
subcontractors in the Contractor’s policy, as specified in the Liability and Workers
Compensation Insurance Section of this contract.

INDEMNITY
The Contraclor agrees to indemnify, defend, and hold the State of Florida, its officers,
employees and agents harmless from all fines, claims, assessments, suits, judgments,
or damages, consequential or otherwise, including court costs and attorney's fees,
arising out of any acls, actions, breaches, neglect or omissions of the Contractor, its
employees, agents, subcontractors, assignees or delegates related io the Contract, as
well as for any determination arising out of or related to the Contract, that the Contractor
or Contractor's employees, agents, subcontractors, assignees or delegates are not
independent contractors in relation to the Agency. The Contract does not constitute a
waiver of sovereign immunity or consent by the Agency or the Stale of Florida or its
subdivisions to suit by third parties.
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33. PAYMENT FOR CLAIMS
The Contractor guarantees the payment of all just claims for materials, supplies, tools, or
labor and other just claims against the Contractor or any employee, agent,
subcontractor, assignee or delegate in connection with the Contract.

34. PERFORMANCE AND PAYMENT BONDS
The authority and responsibility for requesting performance and payment bonds shall
rest with the Customer. Under this contract, the Customer issuing the purchase order
|may request a performance and payment bgnd as deemed necessary by the size of the
job. Inability to provide a bond shall result in‘the Contractor being found in default of the
contract.

35. WARRANTY
The Microsoft standard warranty shall cover all software and the Contractor's warranty
shall cover Value-added services provided under this the Contract. The Microsoft
standard warranty is required to provide coverage against defective software,
workmanship, and failure to perform in accordance with the specifications and required
performanca criteria. The Micrasoft and Contractor warranty coverage must be identical
to or exceed the most inclusive of those normally provided for the commeodities and
contractual services specified herein that are sold to any State or local governments.

Should the Microsoft or Contractor warranty conflict with any requirements,
specifications, terms, or conditions of the Contract, the Contract terms and conditions
shall prevail.

36. CONTRACT REVISIONS
Notwithstanding General Contract Conditions, section 42 of the PUR 1000 Form, the
following types of revisions can be made to the Contract upon written authorization by
the Department:

a) Contractor's Company Information and Contacts
b) Contract Administrator

¢} Contract Forms

d) Catalog Revisions

The Contractor shall use the appropriate form to request changes fo the items listed
above and shall submit the form to the Department for review and approval. Only the
above listed provisions can be made without a formal Contract amendment. General
Contract Conditions, section 42 of the PUR 1000, apply to all other modifications to the
Contract.

37. FINANCIAL CONSEQUENCES
The Contract Administrator shall periodically review the Contractor's Compliance with
the responsibilities and deliverables in the Contract. If the Contractor fails to meet and
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comply with the responsibilities and deliverables established in the Contract, Contractor
will be subject to damages. See Exhibit C, section 18 for additional information.

THIRD PARTY AUDITS AND REPORTING REQUIREMENTS

At no additional cost to the State, the Contractor is to contract with an independent third
party firm (to be approved by the Department) to conduct, at a minimum, at least one
random sampling of the Contractor’s price list per quarter in accordance with Section
6.23 of the ITN. |

The Contractor's failure to comply With this requirement may result in financial
consequences and may also result in the Contractor’s immediate removal from the
Contract.
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EXHIBIT B: GENERAL CONTRACT CONDITIONS

State of Florida
PUR 1000
General Contract Conditions
Contents |
1. Definitions. [
2. Purchase QOrders.

3. Product Version.

4, Price Changes Applicable only to Term Contracts.
5. Additional Quantities.

6. Packaging.

7. Inspection at Contractor's Site.
8. Safety Standards.

9. Americans with Disabilities Act.
10. Literature.

11. Transportation and Delivery.
12. Installation.

13. Risk of Loss.

14, Transaction Fee.

15. Invoicing and Payment.

16. Taxes.

17. Governmental Restrictions.
18. Lobbying and Integrity.

18. Indemnification.

20. Limitation of Liability.

21. Suspension of Work.

22. Termination for Convenience.
23. Termination for Cause.

24. Force Majeure, Natice of Delay, and No Damages for Delay.
25. Changes.

26. Renewal.

27. Purchase Order Duration.

28. Advertising.

29. Assignment.

30. Antitrust Assignment

31. Dispute Resolution.

32. Employees, Subcontractors, and Agents.
33. Security and Confidentiality.

34. Contractor Employees, Subcontractors, and Other Agents.
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35. Insurance Requirements.

36. Warranty of Authority.

37. Warmranty of Ability to Perform.

38. Notices.

39. Leases and Installment Purchases.

40. Prison Rehabilitative Industries and Diversified Enterprises, Inc. (PRIDE).
41. Products Available from the Blind or Other Handicapped.

42. Modification of Terms. ‘

43. Cooperative Purchasipg. |
44, Waiver.

45, Annual Appropriations.

46. Execution in Counterparts.

47. Severability.

1. Definitions. The definitions contained in s. 60A-1.001, F.A.C. shall apply to this agreement.
The following additional terms are also defined:

(a) “Contract” means the legally enforceable agresment that resulls from a successful
solicitation. The parties to the Contract will be the Customer and Contractor.

(b) “Customer” means the State agency or other entity identified in a contract as the party to
receive commodities or contractual services pursuant to a contract or that orders commodities
or contractual services via purchase order or other contractual instrument from the Contractor
under the Contract. The "Customer” may also be the “Buyer” as defined in the PUR 1001 if it
meets the definition of both terms.

(c) “Product” means any deliverable under the Contract, which may include commodities,
services, technology or software.

(d) “Purchase order” means the form or format a Customer uses to make a purchase under the
Contract (e.g., a formal written purchase order, electronic purchase order, procurement card,
contract or other authorized means).

2. Purchase Orders. In contracls where commodities or services are ordered by the Customer
via purchase order, Contractor shall not deliver or furnish products until a Customer transmits a
purchase order. All purchase orders shall bear the Contract number, shall be placed by the
Customer direclly with the Contractor, and shall be deemed to incorporate by reference the
Contract terms and conditions. Any discrepancy between the Coniract terms and the terms
stated an the Contractor's order form, confirmation, or acknowledgement shall be resolved in
favor of terms most favorable to the Customer. A purchase order for services within the ambit
of section 287.058(1) of the Florida Statutes shall be deemed to incorporate by reference the
requirements of subparagraphs (a) through (f) thereof. Customers shall designate a contract
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manager and a contract administrator as required by subsections 287.057(15) and (16) of the
Florida Statutes.

3. Product Version. Purchase orders shall be deemed to reference a manufacturer's most
recently release model or version of the product at the time of the order, unless the Customer
specifically requests in writing an earlier model or version and the contractor is willing to provide
such model or version.

4. Price Chan e's Applicable only to Term Contracts. If this is a terl'n colntract for
commodities or services, the following provisions apply.

(a) Quantity Discounts. Contractors are urged to ofier additional discounts for one time delivery
of large single orders. Customers should seek to negotiate additional price concessions on
quantity purchases of any products offered under the Contract. State Customers shall
document thelir files accordingly.

(b) Best Pricing Offer. During the Contract term, if the Customer becomes aware of better
pricing offered by the Contractor for substantially the same or a smaller quantity of a product
outside the Contract, but upon the same or similar terms of the Contract, then at the discretion
of the Customer the price under the Contract shall be immediately reduced to the lower price.

(c) Sales Promolions. In addition to decreasing prices for the balance of the Contract term due
to a change in market conditions, a Contractor may conduct sales promotions involving price
reductions for a specified lesser period. A Contractor shall submit to the Conltract Specialist
documentation identifying the proposed (1) starting and ending dates of the promotion, (2)
products involved, and {3) promotional prices compared to then-authorized prices. Promotional
prices shall be available to all Customers. Upon approval, the Contractor shall provide
canspicuous notice of the promotion.

(d) Trade-In. Customers may trade-in equipment when making purchases from the Contract. A
trade-in shall be negotiated between the Customer and the Contractor. Customers are
obligated to actively seek current fair market value when trading equipment, and to keep
accurate records of the process. For State agencies, it may be necessary to provide
documentation to the Depariment of Financial Services and to the agency property custodian
pursuant to Chapler 273, F.S.

(e) Equitable Adjustment. The Customer may, in its sole discretion, make an equitable
adjustment in the Contract terms or pricing if pricing or availability of supply is affected by
extreme and unforeseen volatility in the marketplace, that is, by circumstances that satisfy all
the following criteria: (1) the volatility is due to causes wholly beyond the Contractor's control,
(2) the volalility affects the marketplace or industry, not just the particular Contract source of
supply, (3) the effect on pricing or availability of supply is substantial, and (4) the volatility so
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affects the Contractor that continued performance of the Contract would result in a substantial
loss.

5. Additional Quantities. For a period not exceeding ninety (90) days from the date of Contract
award, the Customer raserves the right to acquire additional quantities up to the amount shown
on the Contract but not to exceed the threshold for Category Two at the prices submitted in the
response to the soficitation.

6. Pa?kaging. Tan‘gible product shall be securely and properly packed for sl-!ipment, storage,
and sfocking in appropriate, clearly labeled, shipping containers and according to accepted
commercial praclice, without extra charge for packing materials, cases, or other types of
containers. All containers and packaging shall become and remain Customer’s property.

7. Inspection at Contractor's Site. The Customer reserves the right to inspect, at any
reasonable time with prior notice, the equipment or product or plant or other facilities of a
Contractor to assess conformity with Contract requirements and to determine whether they are
adequate and suitable for proper and effective Contract performance.

8. Safety Standards. All manufactured items and fabricated assemblies subject to operation
under pressure, operation by connection to an electric source, or operation involving connection
to a manufactured, natural, or LP gas source shall be constructed and approved in a manner
acceptable to the appropriate State inspector. Acceptability customarily requires, at a minimum,
identification marking of the appropriate safety standard organization, where such approvals of
listings have been established for the type of device offered and furnished, for example: the
American Society of Mechanical Engineers for pressure vessels; the Underwriters Laboratories
and/or National Electrical Manufacturers' Association for electrically operated assemblies; and
the American Gas Association for gas-operated assemblies. In addition, all items furnished
shall meet all applicable requirements of the Occupational Safety and Health Act and state and
federal requirements relating to clean air and water pollution.

9. Americans with Disabilities Act. Contractors should identify any products that may be
used or adapted for use by visually, hearing, or other physically impaired individuals.

10. Literature. Upon request, the Contractor shall furnish literature reasonably related to the
product offered, for example, user manuals, price schedules, catalogs, descriptive brochures,
etc.

11. Transportation and Delivery. Prices shall include all charges for packing, handling,
freight, distribution, and inside delivery. Transportation of goods shall be FOB Destination to
any point within thirty (30) days after the Customer places an Order. A Contractor, within five
(5) days after receiving a purchase order, shall notify the Customer of any potential delivery
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delays. Evidence of inability or intentional delays shall be cause for Contract cancellation and
Contraclor suspension.

12. Installation. Where installation is required, Contractor shall be responsible for placing and
installing the product in the required locations at no additional charge, unless otherwise
designated on the Contract or purchase order. Contractor’s authorized product and price list
shall clearly and separately identify any additional installation charges. All materials used in the
installation; shall be of good quality and shall be free of defects that \Jould diminish the
appearance of the product or render it struclurally or Pperationally urisound. installation
includes the fumnishing of any equipment, rigging, and materials required to install or replace the
product in the proper location. Contractor shall protect the site from damage and shall repair
damages or injury caused during installation by Contractor or its employees or agents. If any
alteration, dismantling, excavation, etc., is required to achieve installation, the Contractor shall
promptly restore the structure or site to its original condition. Contractor shall perform
installation work so as to cause the least inconvenience and interference with Customers and
with proper consideration of others on site. Upon completion of the installation, the location and
surrounding area of work shall be left clean and in a neat and unobstructed condition, with
everything in satisfactory repair and order.

13. Risk of Loss. Matters of inspection and acceptance are addressed in s. 215.422, F.S.

Until acceptance, risk of loss or damage shall remain with the Contractor. The Conlractor shall
be responsible for filing, processing, and collecting all damage claims. To assist the Contractor
with damage claims, the Customer shall: record any evidence of visible damage on all copies of
the delivering carrier’s Bill of Lading; report damages to the carrier and the Contractor; and
provide the Contractor with a copy of the carrier’s Bill of Lading and damage inspection report.
When a Customer rejects a product, Contractor shall remove it from the premises within ten
days after notification or rejection. Upon rejection notification, the risk of loss of rejected or non-
conforming product shall remain with the Contractor. Rejected product not removed by the
Contractor within ten days shall be deemed abandoned by the Contractor, and the Customer
shall have the right to dispose of it as its own property. Contractor shall reimburse the
Customer for costs and expenses incurred in storing or effecting removal or disposition of
rejected product.

14. Transaction Fee. The State of Florida has instituted MyFloridaMarketPlace, a statewide
eProcurement System ("System”). Pursuant to section 287.057(23), Florida Statutes (2002), all
payments shall be assessed a Transaction Fee of one percent {1.0%), which the Contractor
shall pay to the State, unless exempt pursuant to 60A-1.032, F.A.C.

For payments within the State accounting system (FLAIR or its successor), the Transaction Fee
shall, when paossible, be automatically deducted from payments to the Contractor. If automatic
deduction is not possible, the Contractor shall pay the Transaction Fee pursuant to Rule 60A-
1.031(2), F.A.C. By submission of these reports and corresponding payments, Contractor
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certifies their correctness. All such reports and payments shall be subject to audit by the State
or its designee.

Contractor shall receive a credit for any Transaction Fee paid by the Contractor for the purchase
of any item(s) if such item(s) are returned to the Contractor through no fault, act, or omission of
the Contractor. Notwithstanding the foregoing, a Transaction Fee is non-refundable when an
itern is rejected or retumed, or declined, due to the Contractor’s failure to perform or comply with
specifications or requirements of the agreement.

FLiIure o comply with these requirements spall constitute glrounds for declaring the Contractor

in defauit and recovering reprocurement costs from the Contractor in addition to all outstanding

fees. CONTRACTORS DELINQUENT IN PAYING TRANSACTION FEES MAY BE SUBJECT
TO BEING REMOVED FROM THE DEPARTMENT OF MANAGEMENT SERVICES' VENDOR
LIST AS PROVIDED IN RULE 60A-1.006, F.A.C.

15. Invoicing and Payment. Invoices shall contain the Contract number, purchase order
number if applicable, and the appropriate vendor identification number. The State may require
any other information from the Contractor that the State deems necessary to verify any
purchase order placed under the Contract.

At the State's option, Contractors may be required to invoice electronically pursuant to
guidelines of the Department of Management Services. Current guidelines require that
Contractor supply electronic invoices in lieu of paper-based invoices for those transactions
processed through the system. Electronic invoices shall be submitted to the Customer through
the Ariba Supplier Network (ASN) in one of the following mechanisms - ED| 810, cXML, or web-
based invoice entry within the ASN.

Payment shall be made in accordance with sections 215.422 and 287.0585 of the Florida
Statutes, which govern time limits for payment of invoices. Invoices that must be retumed to a
Contraclor due to preparation erors will result in a delay in payment. Contractors may call
(B50) 413-7269 Monday through Friday to inquire about the status of payments by State
Agencies. The Customer is responsible for all payments under the Contract. A Customer’s
failure lo pay, or delay in payment, shall not constitute a breach of the Coniract and shall not
relieve the Contractor of its obligations to the Department or to other Customers.

16. Taxes. The State does not pay Federal excise or sales taxes on direct purchases of tangible
personal property. The State will not pay for any personal propenrty taxes levied on the
Contractor or for any taxes levied on employees’ wages. Any exceptions to this paragraph shall
be explicitly noted by the Customer in the special contract conditions section of the solicitation
or in the Contract or purchase order.

17. Governmental Restrictions. If the Contractor believes that any governmental restrictions
have been imposed that require alteration of the material, quality, workmanship or performance
of the products offered under the Contract, the Contractor shall immediately notify the Customer
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in writing, indicating the specific restriction. The Customer reserves the right and the complete
discretion to accept any such alteration or to cancel the Contract at no further expense to the
Customer.

18. Lobbying and Integrity. Customers shall ensure compliance with Section 11.062, FS and
section 216.347, F.S. The Contractor shall not, in connection with this or any other agreement
with the State, directly or indirectly (1) offer, confer, or agree to confer any pecuniary benefit on
anyone as considgration for any State officer or employee’s decision, opiniop, recommendation,
vote,|other exercise of discretion, or violation of a known Iegfl duty, or (2) offer, give, or agree to
give to anyone any gratuity for the bensfit of, or at the direction or request of, any State officer
or employee. For purposes of clause (2), “gratuity” means any payment of more than nominal
monetary value in the form of cash, travel, entertainment, gifts, meals, lodging, loans,
subscriptions, advances, deposits of money, services, employment, or contracts of any kind.
Upon request of the Customer’s Inspector General, or other authorized State official, the
Contractor shall provide any type of information the Inspector General deems relevant to the
Contractor’s integrity or responsibility. Such information may include, but shall not be limited to,
the Contractor's business or financial records, documents, or files of any type or form that refer
to or relate to the Contract. The Contractor shall retain such records for the longer of (1) three
years after the expiration of the Contract or (2) the period required by the General Records
Schedules maintained by the Florida Department of State (available at:
http://dlis.dos.state.fi.us/barm/genschedules/gensched.htm). The Contractor agrees to
reimburse the State for the reasonable costs of investigation incurred by the Inspector General
or other authorized State official for investigations of the Contractor's compliance with the terms
of this or any other agreement between the Contractor and the State which results in the
suspension or debarment of the Contractor. Such costs shall include, but shall not be limited to:
salaries of investigators, including overtime; travel and lodging expenses; and expert witness
and documentary fees. The Contractor shall not be responsible for any costs of investigations
that do not result in the Contractor’s suspension or debarment.

19. Indemnification. The Contractor shall be fully liable for the actions of its agents,
employees, pariners, or subcontractors and shall fully indemnify, defend, and hold harmless the
State and Cuslomers, and their officers, agents, and employees, from suits, actions, damages,
and costs of every name and description, including attorneys' fees, arising from or relating to
parsonal injury and damage to real or personal tangible property alleged to be caused in whole
or in part by Contractor, its agents, employees, partners, or subcontractors, provided, however,
that the Contractor shall not indemnify for that portion of any loss or damages proximately
caused by the negligent act or omission of the State or a Customer.

Further, the Contractor shall fully indemnify, defend, and hold harmless the State and
Customers from any suits, actions, damages, and costs of every name and description,
including attorneys’ fees, arising from or relating to violation or infringement of a trademark,
copyright, patent, trade secret or intellectual property right, provided, however, that the
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foregoing obligation shall not apply to a Customer’s misuse or modification of Contractor's
products or a Customer’s operation or use of Contractor's products in a manner not
contemplated by the Contract or the purchase order. If any product is the subject of an
infringement suit or in the Contractor’s opinion is likely to become the subject of such a suit, the
Contractor may at its sole expense procure for the Customer the right to continue using the
product or to modify it to become non-infringing. If the Contractor is not reasonably able to
modify or otherwise secure the Customer the right to continue using the product, the Contractor
shall rempve the product and refund the Customer the amounts paig in excess of a reasonable
rental for past use. The customer shall not be Iiablq for any royalties.

The Contractor’s obligations under the preceding two paragraphs with respect to any legal
action are contingent upon the State or Customer giving the Conlractor (1) written notice of any
action or threatened action, (2) the opportunity to take over and settle or defend any such action
at Contractor’s sole expense, and (3) assistance in defending the action at Coniractor's sole
expense. The Contractor shall not be liable for any cost, expense, or compromise incurred or
made by the State or Customer in any legal action without the Contractor’s prior written consent,
which shall not be unreasonably withheld.

20. Limitation of Liability. For all claims against the Contractor under any contract or purchase
order, and regardless of the basis on which the claim is made, the Contractor's liability under a
contract or purchase order for direct damages shall be limited to the greater of $100,000, the
dolfar amount of the coniract or purchase order, or two times the charges rendered by the
Contractor under the purchase order. This limitation shall not apply fo claims arising under the
Indemnity paragraph contain in this agreement.

Unless otherwise specifically enumerated in the Contract or in the purchase order, no party shall
be liable to another for special, indirect, punitive, or consequential damages, including lost data
or records (unless the contract or purchase order requires the Contractor to back-up data or
records), even if the party has been advised that such damages are possible. No party shall be
liable for lost profits, lost revenue, or lost institutional operating savings. The State and
Customer may, in addition to other remedies available to them at law or equity and upon notice
to the Contractor, retain such monies from amounts due Contractor as may be necessary to
satisfy any claim for damages, penalties, costs and the like asserted by or against them. The
State may set off any liability or other obligation of the Contractor or its affiliates to the State
against any payments due the Contractor under any contract with the State.

21. Suspension of Work. The Customer may in its sole discretion suspend any or all activities
under the Contract or purchase order, at any time, when in the best inleresis of the State to do
so. The Customer shall provide the Contractor written notice outlining the particulars of
suspension. Examples of the reason for suspension include, but are not limited to, budgetary
constraints, declaration of emergency, or other such circumstances. Afier receiving a
suspension notice, the Contractor shall comply with the notice and shall not accept any
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purchase orders. Within ninety days, or any longer period agreed to by the Contractor, the
Customer shall either (1) issue a notice authorizing resumption of work, at which time activity
shall resume, or (2) terminate the Contract or purchase order. Suspension of work shall not
entitle the Contractor to any additional compensation.

22. Termination for Convenience. The Customer, by written notice to the Contractor, may
terminate the Contract in whole or in part when the Customer determines in its sole discretion

tit is in the State’s interest to do so. The Contractor shall not furnish any product after it
receives the notice of termination, except ag necessary to complete the continued portion of the
Contract, if any. The Contractor shall not be entitled to recover any cancellation charges or lost
profits.

23. Termination for Cause. The Customer may terminate the Contract if the Contractor fails to
(1) deliver the product within the time specified in the Contract or any extension, (2) maintain
adequale progress, thus endangering performance of the Contract, (3) honor any term of the
Contract, or (4} abide by any statutory, regulatory, or licensing requirement.

Rule 60A-1.006(3), F.A.C., governs the procedure and consequences of default. The
Contractor shall continue work on any work not terminated. Except for defaults of
subcontractors at any tier, the Contractor shall not be liable for any excess costs if the failure to
perform the Contract arises from events completely beyond the control, and without the fault or
negligence, of the Contractor. [f the failure to perform is caused by the default of a
subcontractor at any tier, and if the cause of the default is completely beyond the control of both
the Contractor and the subcontractor, and without the fault or negligence of either, the
Contractor shall not be liable for any excess costs for failure to perform, unless the
subcontracted products were obtainable from other sources in sufficient time for the Contractor
to meet the required delivery schedule. If, after termination, it is determined that the Contractor
was not in default, or that the default was excusable, the rights and obligations of the parties
shall be the same as if the termination had been issued for the convenience of the Customer.
The rights and remedies of the Customer in this clause are in addition to any other rights and
remedies provided by law or under the Contract.

24, Force Majeure, Notice of Delay, and No Damages for Delay. The Contractor shall not be
responsible for delay resulting from its failure to perform if neither the fault nor the negligence of
the Contractor or its employees or agents contributed to the delay and the delay is due directly
to acts of God, wars, acts of public enemies, strikes, fires, floods, or other similar cause wholly
beyond the Contractor's control, or for any of the foregoing that affect subcontractors or
suppliers if no alternate source of supply is available to the Contractor. In case of any delay the
Contractor believes is excusable, the Contractor shall notify the Customer in writing of the delay
or potential delay and describe the cause of the delay either (1) within ten (10) days after the
cause that creates or will create the delay first arose, if the Contractor could reasonably foresee
that a delay could occur as a result, or (2) if delay is not reasonably foreseeable, within five (5)
days after the date the Contractor first had reason to believe that a delay could result. THE
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FOREGOING SHALL CONSTITUTE THE CONTRACTOR'S SOLE REMEDY OR EXCUSE
WITH RESPECT TO DELAY. Providing notice in sirict accordance with this paragraph is a
condition precedent to such remedy. No claim for damages, other than for an extension of time,
shall be asserted against the Customer. The Contractor shall not be entitled to an increase in
the Contract price or payment of any kind from the Customer for direct, indirect, consequential,
impaci or other costs, expenses or damagss, including but not limited to costs of acceleration or
inefficiency, arising because of delay, disruption, interference, or hindrance from any cause
whatsoever. If performance is suspended or delgyed, in whole or in part, due to any of the
causes described in this paragrap!ia. after the causes have ceased to exist the Contractor ghall
perform at no increased cost, unless the Customer determines, in its sole discretion, that the
delay will significantly impair the value of the Contract to the State or to Customers, in which
case the Customer may (1) accept aliocated performance or deliveries from the Contractor,
provided that the Contractor grants preferential treatment to Customers with respect to products
subjected to allocation, or (2) purchase from other sources (without recourse to and by the
Contractor for the related costs and expenses) to replace all or part of the products that are the
subject of the delay, which purchases may be deducted from the Contract quantity, or (3)
terminate the Contract in whole or in part.

25, Changes. The Customer may unilaterally require, by written order, changes altering,
adding to, or deducting from the Contract specifications, provided that such changes are within
the general scope of the Contract. The Customer may make an equitable adjustment in the
Contract price or delivery date if the change affects the cost or time of performance. Such
equitable adjustments require the written consent of the Contractor, which shall not be
unreasonably withheld. If unusual quantity requirements arise, the Customer may solicit
separate bids lo satisfy them.

26. Renewal. Upon mutual agreement, the Customer and the Contractor may renew the
Contract, in whole or in part, for a period that may not exceed 3 years or the term of the
contract, whichever period is longer. Any renewal shall specify the renewal price, as set forth in
the solicitation response. The renewal must be in writing and signed by both parties, and is
contingent upon satisfactory performance evaluations and subject to availability of funds.

27. Purchase Order Duration. Purchase orders issued pursuant to a state term or agency
contract must be received by the Contractor no later than close of business on the last day of
the contract's term to be considered timely. The Contractor is abliged to fill those orders in
accordance with the contract's terms and conditions. Purchase orders received by the
contractor after close of business on the last day of the state term or ageney contract’s term
shall be considered void.

Purchase orders for a one-time delivery of commodities or performance of contractual services
shall be valid through the performance by the Contractor, and all terms and conditions of the
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state term or agency contract shall apply to the single delivery/performance, and shall survive
the termination of the Contract.

Contractors are required to accept purchase orders specifying delivery schedules exceeding the
contracted schedule even when such extended delivery will occur after expiration of the state
term or agency contract. For example, if a state term contract calls for delivery 30 days after
receipt of order (ARO), and an order specifies delivery will occur both in excess of 30 days ARO
and after expiration of the state term contract, the Contractor will accept the order. However, Iif
the Contractor expressly qnd in writing notifies the ordering office within ten (10) (falendar days
of receipt of the purchase order that Contractor will not accept the extended delivery terms
beyond the expiration of the state term contract, then the purchase order will either be amended
in writing by the ordering entity within ten {10) calendar days of receipt of the contractor’s notice
to refiect the state term contract delivery schedule, or it shall be considered withdrawn.

The duration of purchase orders for recurring deliveries of commodities or performance of
services shall not exceed the expiration of the state term or agency contract by more than
twelve months. However, if an extended pricing plan offered in the state term or agency
contract is selected by the ordering entity, the contract terms on pricing plans and renewals
shall govern the maximum duration of purchase orders reflecting such pricing plans and
renewals.

Timely purchase orders shall be valid through their specified term and performance by the
Contractar, and all terms and conditions of the slate term or agency contract shall apply to the
recurring delivery/performance as provided herein, and shall survive the termination of the
Conlract.

Ordering offices shall not renew a purchase order issued pursuant to a state term or agency
contract if the underlying contract expires prior to the effective date of the renewal.

28, Advertising. Subject to Chapter 119, Florida Statutes, the Contractor shall not publicly
disseminate any information concerning the Contract without prior written approval from the
Customer, including, but not limited to mentioning the Contract in a press release or other
promational material, identifying the Customer or the State as a reference, or otherwise linking
the Contractor's name and either a description of the Contract or the name of the State or the
Customer in any material published, either in print or electronically, to any entity that is not a
party to Contract, except potential or actual authorized distributors, dealers, resellers, or service
representative.

29. Assignment. The Contractor shall not sell, assign or transfer any of its rights, duties or
obligations under the Contract, or under any purchase order issued pursuant to the Contract,
without the prior written consent of the Customer. In the event of any assignment, the
Contractor remains secondarily liable for performance of the contract, unless the Customer
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expressly waives such secondary liability. The Customer may assign the Contract with prior
written notice to Contractor of its intent to do so.

30. Antitrust Assignment. The Contractor and the State of Florida recognize that in actual
economic practice, overcharges resulting from antitrust violations are in fact usually borne by
the State of Florida. Therefore, the contractor hereby assigns to the State of Florida any and all
claims for such overcharges as to goods, materials or services purchased in connection with the
Contract. [ {

31. Dispute Res{olution. Any dispute concerning performance of the chntracl shall be decided
by the Customer's designated contract manager, who shall reducs the decision to writing and
serve a copy on the Contractor. The decision shall be final and conclusive unless within twenty
one (21) days from the date of receipt, the Contractor files with the Customer a petition for
administrative hearing. The Customer’s decision on the petition shall be final, subject to the
Contractor's right to review pursuant to Chapter 120 of the Florida Statutes. Exhaustion of
administrative remedies is an absolute condition precedent to the Contractor's ability to pursue
any other form of dispute resolution; provided, however, that the parties may employ the
alternative dispute resolution procedures outlined in Chapter 120.

Without limiting the foregoing, the exclusive venue of any legal or equitable action that arises
out of or relates to the Contract shall be the appropriate state court in Leon County, Florida; in
any such action, Florida law shall apply and the parties waive any right to jury trial.

32. Employees, Subcontractors, and Agents. All Contractor employees, subcontractors, or
agents performing work under the Contract shall be properly trained technicians who meet or
exceed any specified training qualifications. Upon request, Contractor shall furnish a copy of
technical certification or other proof of qualification. All employees, subcontraclors, or agents
performing work under the Contract must comply with all security and administrative
requirements of the Customer and shall comply with all controlling laws and reguiations relevant
to the services they are providing under the Contract. The State may conduct, and the
Contractor shall cooperate in, a security background check or otherwise assess any employee,
subcontracior, or agent furnished by the Contractor. The State may refuse access to, or require
replacement of, any personnel for cause, including, but not limited to, technical or training
qualifications, quality of work, change in security status, or non-compliance with a Customer’s
security or other requirements. Such approval shall not relieve the Contractor of its obligation to
perform all work in compliance with the Contract. The State may reject and bar from any facility
for cause any of the Contractor's employees, subcontractors, or agents.

33. Security and Confidentiality. The Contraclor shall comply fully with all security
procedures of the United States, State of Florida and Customer in performance of the Contract.
The Contractor shall not divulge to third parties any confidential information obtained by the
Contractor or its agents, distribulors, resellers, subcontractors, officers or employees in the
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course of performing Contract work, including, but not limited to, security procedures, business
operations information, or commercial proprietary information in the possession of the State or
Customer. The Contractor shall not be required to keep confidential information or material that
is publicly available through no fault of the Contractor, material that the Contractor developed
independently without relying on the State’s or Customer’s confidential information, or material
that is otherwise obtainable under State law as a public record. To insure confidentiality, the
Contraclor shall take appropriale steps as to its personnel, agents, and subcontractors. The
warranties of this parc]graph shall survive the Contract. [

|
34. Contractor Employees, Subcontractors, and Other Ager‘lts. The Customer and the
State shall take all actions necessary to ensure that Contractor's employees, subcontractars
and other agents are not employees of the State of Florida. Such actions include, but are not
limited to, ensuring that Contractor's employees, subcontractors, and other agents receive
benefits and necessary insurance (health, workers' compensations, and unemployment) from
an employer other than the State of Florida.

35. Insurance Requirements. During the Contract term, the Coniraclor al its sole expense shall
provide commercial insurance of such a type and with such terms and limits as may be reasonably
associated with the Contract. Providing and maintaining adequate insurance coverage is a
material obligation of the Conlractor. Upon request, the Contractor shall provide certificate of
insurance. The limits of coverage under each policy maintained by the Contractor shall not be
interpreted as limiting the Contractor’s liability and obligations under the Contract. All insurance
policies shall be through insurers authorized or eligible to write policies in Florida.

36. Warranty of Authority. Each person signing the Contract warrants that he or she is duly
authorized to do so and to bind the respective party to the Contract.

37. Warranty of Ability to Perform. The Contractor warrants that, to the best of its knowledge,
there is no pending or threatened action, proceeding, or investigation, or any other legal or
financial condition, that would in any way prohibit, restrain, or diminish the Contractor’s ability to
satisfy its Contract obligations. The Contractor warrants that neither it nor any affiliate is
currently on the convicted vendor list maintained pursuant to section 287.133 of the Florida
Statutes, or on any similar list maintained by any other state or the federal government. The
Caontractor shall immediately notify the Customer in writing if its ability to perform is
compromised in any manner during the term of the Contract.

38. Notices. All notices required under the Contract shall be delivered by certified mail, return
receipt requested, by reputable air courier service, or by personal delivery to the agency
deslignee identified in the original solicitation, or as otherwise identified by the Customer.
Notices to the Contractor shall be delivered to the person who signs the Contract. Either
designated recipient may notify the other, in writing, if someone else is designated to receive
notice.
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39. Leases and Installment Purchases. Prior approval of the Chief Financial Officer (as
defined in Section 17.001, F.S.) is required for State agencies to enter into or to extend any
lease or installment-purchase agreement in excess of the Category Two amount established by
section 287.017 of the Fiorida Statutes.

40. Prison Rehabilitative Industries and Diversified Enterprises, Inc. (PRIDE). Section
946.515(2), F.S. requirej'the following statement to be included in the solicitation: “Jt is
expressly understood and agreed that any articles whicp are the subject of, or requtred to camry
out, the Contract shall be purchased from the corporation identified under Chapter 946 of the
Florida Statutes (PRIDE) in the same manner and under the same procedures set forth in
section 946.515(2) and (4) of the Florida Statutes; and for purposes of the Contract the person,
firm, or other business entity carrying out the provisions of the Contract shall be deemed to be
substituted for the agency insofar as dealings with such corporation are concermned.” Additional
information about PRIDE and the products it offers is available at http://www.pridefl.com.

41. Products Available from the Blind or Other Handicapped. Section 413.036(3), F.S.
requires the following staterment to be included in the solicitation: "It is expressly understood and
agreed that any articles that are the subject of, or required to camry out, this contract shall be
purchased from a nonprofit agency for the Blind or for the Severely Handicapped that is
qualified pursuant to Chapter 413, Florida Statutes, in the same manner and under the same
procedures set forth in section 413.036(1) and (2), Florida Statutes; and for purposes of this
contract the person, firm, or other business enlity carrying out the provisions of this contract
shall be deemed to be substituted for the State agency insofar as dealings with such qualified
nonprofit agency are concerned.” Additional information about the designated nonprofit agency
and the products it offers is available at hitp://www.respectoffiorida.org.

42. Modification of Terms. The Contract contains all the terms and conditions agreed upon by
the parties, which terms and conditions shall govern all transactions between the Customer and
the Contractor. The Contract may only be modified or amended upon mutual written agreement
of the Customer and the Contractor. No oral agreements or representations shall be valid or
binding upon the Customer or the Contractor. No alteration or modification of the Contract
terms, including substitution of product, shall be valid or binding against the Customer. The
Contractor may not unilaterally modify the terms of the Contract by affixing additional terms to
product upon delivery (e.g., attachment or inclusion of standard preprinted forms, product
literature, “shrink wrap” terms accompanying or affixed to a product, whether written or
electronic) or by incorporating such terms onto the Contractor’s order or fiscal forms or other
documents forwarded by the Contractor for payment. The Customer's acceptance of product or
processing of documentation on forms furnished by the Contractor for approval or payment shall
not constitute acceptance of the proposed modification to terms and conditions.
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43. Cooperative Purchasing. Pursuant to their own govemning laws, and subject to the
agreement of the Contractor, other entities may be permitted to make purchases at the terms
and conditions contained herein. Non-Customer purchases are independent of the agreement
between Customer and Contractor, and Customer shall not be a party to any transaction
between the Contractor and any other purchaser.

State agencies wishing to make purchases from this agreement are required to follow the
provisions of s. F87.042(16)(a). F.S. This statute requires the DepartmenLof Management
Services to determine that the requestor’s use Pf the contract is cost-effective and in the best
interest of the State.

44, Waiver. The delay or failure by the Customer ta exercise or enforce any of its rights under
this Contract shall not constitute or be deemed a waiver of the Customer’s right thereafter to
enforce those rights, nor shall any single or partial exercise of any such right preclude any other
or further exercise thereof or the exercise of any other right.

45. Annual Appropriations. The Sltale's performance and obligation to pay under this contract
are contingent upon an annual appropriation by the Legislature.

46. Execution in Counterparts. The Contract may be executed in counterparts, each of which
shall be an original and all of which shall constitute but one and the same instrument.

47. Severability. If a court deems any provision of the Contract void or unenforceable, that

provision shall be enforced only to the extient that it is not in violation of law or is not otherwise
unenforceable and all other provisions shall remain in full force and effect.
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EXHIBIT C: CONTRACT FORMS

Forms included in this Contract:

Quarterly Reporting (Excel File)

Contact Information Worksheet

Ordering Instructions

Savings / Price Reductions

Preferred Pricing Affidavit

{Product Update (Excel File) 1
I

Quarterly Report (Excel file)
m A
Quarterily Report
Form.xlsx
Contractor Information Worksheet

raEy
Contractor_Informeti

an_Worksheet.doc
Ordering Instructions

Ordering
Instructions.doc

Savings / Price Reductions

Savings-Reduction
Verification.doc

Preferred Pricing Affidavit
A

Preferred Pricing
Affidavit.docx

Product Update

Xl

=il

Product Update
Form.xls
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, FLORIDA DEPARTMENT OF MANAGEMENT SERVICES

8\ state purchasing

Wa serve thase wha serve Rorida

AMENDMENT NO.: 1
Audits
Licensing Solutions Providers {LSP) of Microsoft Software and Services
State Term Contract No. 43230000-15-02

| This Amendment ("Amendment’) to the LSP of Microsoft Software and Services State Term
Contract No. 43230000-15-02 (“Contract”), effective February 1, 2019, betwsen the State
Florida, Department of Management Services ("Department”) and SHi intemational Corporation
("Contractor”), collectively referred to herein as the “Parties.” All capitalized terms used herein
shall have the meaning assigned to them in the Contract unless otherwise defined herein.

WHEREAS, the Parties agreed that the Contract may be amended by mutual agreement as
provided in Section VI, “Amendments,” of the Contract.

THEREFORE, in consideration of the mutual promises contained below, and other good and
valuable consideration, the receipt and sufficlency of which are hereby acknowledged, the
Parties agree to the following:

L The Contractor agrees to comply with the third-party audit and reporting requirements as
stated in Section 38 of the Contract, Section 6.23 of the ITN,. The Parties agree this
amendment is to provide further clarification on the third-party audit and reporting requirements
and the Contractor agrees compliance with the Contract includes the following actions taken by
Contractor:

A. Provide to the Department all third-party audits, performed at least once per Quarter,
utilizing the required Auditor Quarterly Sales Report Form, included as Attachment 1 of this
Amendment and incorporated herein by reference. Attachment 1, Auditor Quarterly Sales
Report Form, shall be the required format for ali third-party audits submitied to the
Department. Any submissions are subject to the approval and acceptance of the
Department. Any deviation from the required format must be approved by the Department
prior to submission.

B. For all praviously submitted third-party audits with due dates prior to this Amendment,
Contractor agrees to resubmit these third-party audits to the Department in the required
format referenced above in subsection |.A. of this Amendment no later than May 30, 2019.

C. Provide all future third-party audits submitted in the format referenced in subsection I.A.
30 days following the end of each Quarter. The Quarters coincide with the State Fiscal Year
as follows:

Quarter 1 - July — September

Quarter 2 - October — December

Quarter 3 - January — March

Quarter 4 — April — June

Licensing Solutions Providers (LSP) of Microsoft Software and Services
State Term Contract No. 43230000-15-02





D. Instruct the third-party auditor, during the once per quarter audit, to identify any
discrepancies between prices charged to customers and prices indicated on the
Contractor’s approved price sheets and memorialize any identified discrepancies in the
Auditor Quarterly Sales Report Form submiitied to the Department. The Contractor is to
instruct the third-party auditor to include in the Auditor Quarterly Sales Report Form detalils
regarding any discrepancies in price, including when an agency customer is overcharged
and the amount of overcharges per agency, as well as the total amount of overcharges;

E. Submit to the Department a plan for remedying any overcharges identified by the third-
party auditor which includes reimbursing efich state agency for the full amount the customer
was overcharged. Such a plan will include: |
1. A schedule for repayment of all previously identified overcharges, ensuring all
impacted state agency customers are reimbursed the full amount owed;

2. A plan for avoiding any overcharges on future purchases under the Contract; and

3. A plan for reimbursement of any future overcharges incurred by state agencies on
future purchases.

i All Auditor Quarterly Sales Report Forms are subject to the approval and acceptance of
the Department. The Parties agree any Auditor Quarterly Sales Report not submitted in
accordance with the requirements set forth in this Amendment will result in the following
financial consequences:

A. Failure to resubmit all outstanding third-party audits (thase with due dates prior to this
Amendment) in the accordance with the required format referenced in subsection I.A. by the
May 30, 2019, deadline will result in a penaity of $1,000.00 per week until all audits are
submitted in accordance with subsection LA.

B. Failure to submit any future third-party audits in accordance with the required format
referenced in subsection L.A. within 30 days following the end of the Quarter, as identified in
1.C., will result in a penalty of $1,000.00 per week until submitted in accordance with
subsection [.A

[ (8 Confiict. To the extent any of the terms of this Amendment conflict with the terms of the
Contract, the terms of this Amendment shall control.

IV.  Warranty of Authority. Each person signing this Amendment warrants that he or she is
duly authorized to do so and to bind the respective party.
V. Effect. Unless otherwise modified by this Amendment, all terms and conditions

contained in the Contract shall continue in full force and effect. This Amendment sets forth the
entire understanding between the parties with regard to this subject matter hereof.
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IN WITNESS WHEREOF, the parties have executed this Amendment by thelr duly authorized
representatives.

State of Florida: Contractor:

Department of SHI International Corp.

By: By: Natadas Cartagnd

Na \ Name: _Natalie Castagno ‘
Title: Chlef of Staff Title:  Direcior of Contracts & RFPs

Date: %s_| ,/ 4 Date: _1/31/19
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IN WITNESS WHEREOF, the parties have executed this Amendment by their duly authorized
representatives.

State of Florida: Contractor:

Department of Management Services SHI International Corporation
By: By:

Name: David Clark | Name: |
Title: Gh!gf of Staff Title: '

Date: Date:
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FLORIDA DEPARTMENT OF MANAGEMENT SERVICES

) state purchasing

‘Wa serve thase who serva Florida

AMENDMENT NO.: 2
Contract Renewal
Licensing Solutions Providers (LSP) of Microsoft Software and Services
State Term Contract No. 43230000-15-02

This Amendment (“Amendment”) effective February 1, 2019, to the LSP of Microsoft Software
arjd Services State Term Contract No. 43230000-15-02 ("Contract’), between the State of
Florida, Department of Management Services (“Department’) and SHI International Corporation
{“Contractor”) are collectively referred to herein as the “Parties.” All capitalized terms used
herein shall have the meaning assigned to them in the Contract unless otherwise defined
herein.

WHEREAS, the Contract began on February 1, 2016, and is scheduled to expire on January
31, 2019.

WHEREAS, the Parties agreed that the Contract may be amended by mutual agreement as
provided in section VI, “Amendments,” of the Contract; and

WHEREAS, the Parties agree to renew the Contract, pursuant to section Ill, “Renewal Terms",
of the Contract;

THEREFORE, in consideration of the mutual promises contained below, and other good and
valuable consideration, the receipt and sufficiency of which are hereby acknowledged, the
Parties agree to the following:

I. Contract Renewal. The Contract is hereby renewed for a period of one (1) year, with a new
contract expiration date of January 31, 2020, under the same terms and conditions.

ll. Conflict. To the extent any of the terms of this Amendment conflict with the terms of the
Contract, the terms of this Amendment shall control.

Il. Warranty of Authority. Each person signing this Amendment warrants that he or she is
duly authorized to do so and to bind the respective party.

IV. Effect. Unless otherwise modified by this Amendment, all terms and conditions contained

in the Contract shall continue in full force and effect. This Amendment sets forth the entire
understanding between the parties with regard to this subject matter hereof.

This space Intentionally left blank.
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IN WITNESS WHEREOF, the parties have executed this Amendment by their duly authorized
representatives.

State of Florida: Contractor:
Depariment of Management Services SHI International Corporation
By: By:
Name: David Clark Name:
Titlek  Chlef of Staff Tite: _|
| Date: ‘ Date: l
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IN WITNESS WHEREOF, the parties have executed this Amendment by thelr duly authorized
representatives,

State of Florida: Contractor:
AN a6 SHI lﬂtemlﬂonﬁ' corp-

By Tdadu Cartigns
Name: _Nalalle Caslagno
‘|lma: Director of Coniracis & RFPs

Date: _1/31/19
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B Microsoft Volume Licensing
Enterprise Enroliment State and Local
P Ferorniocomunie | 71644308 s sl
Pravious Enreliment number
(Resplar jo compisie)

{ I
This Enroliment must be attached to a signature form to be valid.

This MicrosoR Enterprise Enroliment is entered into between the enfities as idenlified in lhe signature farm
as of the eflective date. Enrolled Affiliale represents and warrants it Is the same Customer, or an Affiliate of
the Customer, that entered into the Enterprise Agreement ideniified on the program signature form.

This Enroliment consists of (1) these lerms and conditions, (2) the terms of the Enlerprise Agreement
identified on the signature farm, (3) the Product Selection Form, (4) the Producl Terms, (5} the Online
Services Terms, (6} any Supplemental Contact Information Form, Previous Agreement/Enrollment form.
and other forms that may be required, and {7) any order submitted under this Enroliment. This Enroliment
may only be entered into under 3 2011 or [ater Enlerprise Agreement By entering inlo this Enroliment
Enrolled Affiliate agrees to be bound by the terms and conditions of the Enterprise Agreement

All termns used but not defined are located at hilp:/www.microsoft comflicensing/contracts. In the event of

any conflict the terms of this Agreement control.

Effective date. If Enrolied Affiliate is renewing Software Assurance or Subscription Licenses from one or
more previous Enroliments or agreaments, then the effeclive dale will be the day afier the first prior
Enroliment or agreemeni expires or ierminales. If this Enrollment is renawed, the aeffective dale of the
renevral term will be the day afier the Expiration Date of tha initial term. Otherwise, the effective date will
be the date this Enro/ment is acceptad by Microsoft. Any reference to “anniversary dale” refers to the
anniversary of the effectve date of the applicable initial or renewal term for each year this Enroliment is in
effect.

Term. The iniha' lerim of this Enroliment will expire on the last day of lhe month, 36 full calendar months
from the effeclive date of the Inika! term. The renewal term will expire 36 full calendar months afier the
eifeclive date of the reawal term

Terms and Conditions

1. Definitions.

Terms used but not definad in this Enrollment will hava tha defin bon in the Enlarpnse Agreesment The
following defimtions are used In th's Enrolimant

Additional Product means any Producl identified as such in the Product Terms and chosen by Envolled
Affikate under this Enroliment

“Cormmunity ' means tha community cansisting of onz or mora of the followsng (1) 8 Gavernmant (2} an
Enrollad Affihate using eligibl= Governmant Community Cloud Services to prowidz solutions to a2
Govarnmant or a quahfied member of tha Community or (3) a Customer with Customar Data that is subject
to Govamment regulaions for which Cuslomer detzrmines and Microsoft agrees Ihat the usz of
Governmen! Community Cloud Services is appropriat2 (0 mael Customers regulalory raquirsments
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Membership in the Community is utimately a1 Microsoft's discrelion which may vary by Government
Community Cloud Service,

“Enterprise Onlinz Service” maans any Online Service dasignated as an Enlerprise Online Service in the
Product Terms and chosen by Enrolied Affiliate under this Enrol'ment  Enlerprise Online Services are
trealed as Online Services, except as noted

“Enterprise Product” means any Dzsklop Platform Product that Microsofl designales as an Enterpnise
Product tn the Product Terms and chosen by Enrolled Affiliate under this Enrollment Enterprise Producls
must be licensed for a! Qualified Deviltes and Qualified Users on an Enterprise-wide basis under thisl
pragram.

f

“Expiration Date” means H'!e dale upon which the Enroliment expires

“Federal Agency” means a bursau, office, agency, department or olher enlity of the United States
Government

“Governmenl” means & Federal Agancy, State/Local Entity or Tribal Entity acting in its governmenial
capacity.

“Government Community Cloud Services™ means MicrosoR Online Services that are provistonsd in
Microsoft's multi-lenant dala centers for exclusive use by or for the Community and offered in accordance
with the National [nstitute of Standards and Technology (NIST) Special Publication 800-145 Microsoft
Online Services that are Gavernment Community Cloud Services are designaled as such in the Use Righls
and Product Terms.

“Industry Device” (also known as line of business device) means any device that (1) is not useable in tis
deployed configuration as a genera! purpose personal computing device (such as a personal computar) a
multi-flunction server, or a commercially viable substitutz for onz of these systems, and {2) only employs an
industry or lask-specific softwar2 program (e g a compuler-aided design program used by an archilsct or
a point of sale program) ( Indusiry Program ) The device may include {eatures and functions derived from
Microsoft software or third-pary software If the device performs desktop functions (such as emaii, word
processing spraadshesls, database network or Internat browsing or scheduling, or personal finance)
then the desktop funclions (1) may only be used for the purpose of supporting the Indusiry Program
functionahty, and (2) must be techn.cally ntegrated with the Indusiry Pragram or emplay tachnically
enforced policies or architactura to oparate only vhen usad with the Indusiry Program functionality.

‘Managed Device” means any davics on which any Affiliate in the Enterpnise diract y or indirectly controls
one or more oparating system enviranmenis Exampies of Managed Davices can ba found n the Product
Terms

“Qualified Davice” means any davice that 15 used by or for the benefit of Enrolled Affiliate's Enterprise and
15 (1) a personal desktop compular portable computer worksiation or similar device capable of running
Windows Pro loczlly (in 2 phys cal or vitual operating system environment; or (2) a device used lo access
a virtua' desklop infrastructure ( VDI')y Qualfied D=vices do natinclude any davice thatis. (1) designated
as a sarver and not used as a parsona computer (2) an Indusiry Devce or (3} not a Managed Davice Al
its opton the Enrolled ARl ate may designats any dav.ce excludad above (e g, Industry Devce) that 15
us2d by ar for the benahl of the Enrolied Afiliate s Enterprise as a Qual Fed Davice for all or a subsat of
Enterprisz Producls or Online Sarv ces tha Enrol ed Aff hats has selacled

Quaifed User” means 2 parson 20, empoys2 consultant contingent stafi) who (1) is a uszr of a
Quabfied Davce or (2) access=s any servar softiwarz raquinng an Enterpnse Product Clant Access
Licanse or any Enterpr 52 Onling Sarvce 11 do2s not include 2 person who accessas sarver softwars o
an Onne Szrv ce sole y undar a Licens2 idantfed n tha Qua i 2d User examplions in the Product Terms

Resellar means an ent ty author 2ed by Micrasoft to resell L censas undar th 5 program and engagsd by
an Enrol ed Affikata to grov de pra- and post-t-ansact on ass stance related Lo this agreamant

resarvad Licansa” means for an Onine Sarvicz dantifizd as 2sligbe fo trus-ups in the Product Tarms
the L cense resarvad by Enrolled Afl atz prior 16 us2 and for which Mcrosoft will make the Oning Servce
avzilab'e for aclivat on





“State/Local Entity” maans {1} any agency of a state or local government in the United Stales or (2) any
United States county, borough, commonwealth, city, municipality, lown, lownship, special purpose distnct
or other similar type of govemnmentsl instrumenialty established by the laws of Cuslomer's state and
localed wilhin Customer's state's jurisdiction and geographic boundarias

“Tribal Entity” means a federaliy-recognized tribal eniily performing tribal governmental functons and
eligible for funding and services irom the U.5 Depariment of Intgrior by virtug of ils siatus as an Indian
tribe

"Use Righls™ means, with respact 1o any licensing program, the use righls or lerms of service for each
Product and version published for that licensing program at the Volume Licensing Site The Use Rights
supersede the tdrms of any end user license agreamenl (on-screen or othenhise) that accampanies a
Product, The Use Rights for Software are published by Microsaft in the Praduct Terms The Use Rights for
Onhne Services are pubhshed in the Online Services Terms

*Volume Licensing Sile"” means hitp://vnsvw.microsecft camllicensing/contracts or a successor site

2. Order requirements.

a. Minlmum order requirements. Enrolled Affiliale’s Enterprise must have a mnimum of 250
Qualfied Users or Qualified Devices. The initial order must include at least 250 Licenses for
Enterprise Producls or Enterprise Online Services,

(i) Enterprise commitment. Enrolied Affiliale must order enough Licenses to cover all
Qualified Users or Qualifiad Devices, depending on the License Type, with one or more
Enterprise Products or 2 mix of Enlerprise Products and the corresponding Enterprise
Onhne Services (as long as sl Qualified Devices not coverad by a License are only used
by users coverad with a user License).

{li) Enterprise Online Services only. If no Enterprise Producl is ordered then Enrolled
Affihate need only maintain at least 250 Subscription Licenses for Enleiprise Online
Services.

b. Additional Products. Upaon salsfying the minimum order requiremants above, Enrolled
Affitale may order Addttional Products.

¢ Use Rights far Enterprise Products. For Enlerprise Praducls, if 2 new Product version has
mare rastnclive use rights than the version thal is curreni at the star of the applicable inihal or
rengwal lerrn of the Enroliment those more restnctive use rights wall not apply to Enroliad
Affiiate’s use of that Product dunng that term

d. Country of usage. Enrolled Affiliale must spacify the countrizs where Licensas will be used
01 1ts it a° order and on any additional orders

e Resellers. Enrolled Affilizte must choos2 snd mantain 2 Resaller authonzed in the Unitad
States Enrollad Alfiliate wil acquire sts Licenses through ils chosen Raseller. Orders must be
submittad 1o the Resaller who w! transmil the order to Microsoft. The Raseller and Enrolled
Afiihate detzrmine pricing and paymanl tarms as betwean them, and Microsoft will invoice the
Resaller basad on those tarms Throughout this Agresmant the term “price” r2lars tc referance
prce Resalers and othar th d part2s de not have author ty to bind or impasa any obligation
or kabilty on Microseit

f Adding Producls,

{ii Adding new Products not previously ordered Naw Enterpnse Products or Entarpriss
Online Services may be added at any ime by contactng a3 Microsoft Account Manager or
Resa'zr  Naw Addiiona Products othar than Onlina Szrvices, may be used if an order s
placzd in t-e month the Product is first used Fzor Additional Froducts that are Onling
Seraces anwihal ordz foo the Orine Service 's r2qd r2d pnor Lo uss





{ii)

Adding Licenses for previously orderad Products. Additional Licenses for previously
ardered Products olher than Online Services may be added at any tim2 but musl be
included in the next trug-up order  Addilional Licenses for Online Services must ba ordered
prior to use unless the Online Searvices are (1) identfied as eligible for true-up in the
Product Terms or (2) included as part of other Licenses

True-up requirements. Enrolled Affliate must submit an annual true-up order that accounts
for any changes since the imtial order or last order. If there are no changes then an update
statemen! must be submilted instead of a lrue-up order

(i)

{ii)

EnLLrprise Products. For Enterprise Products. Enrolled Afiiliate i'nust determing the
number of Qualfied Devices and Qualified Users (if cldaring user-based Licenses) at the
time the lrue-up order is placed and must order additional Licenses for all Qualified Davices
and Qualfied Users thal are not already covered by existing Licens2s including any
Enterpnse Onlinz Services

Addilional Products. For Additional Products that have been previously ardered under
this Enrallment Enrolled Affilale must determine the maximum number of Additional
Products used since the lalter of the inilial arder, the last lrue-up ordsr or the pnor
anpiversary date and submit a true-up order that accounts far any increase

(ili) Online Services. For Onhne Sarvices idenlified as elgible for true-up in the Product

Terms Enrolled Affihate may place a resarvabion order for the addilional Licenses prior to
use and paymant may be delarred uniil the next true-up order. Microsoft will provide a
repart of Reservad Licenses ordered bul not ye! invoiced 1o Enrolled Affilate and its
Reseller Reserved Licenses will be inve ced ratroactively o tha month in which they were
ordared

{iv) Subscription License reductions. Enrollad Afiihate may reduce tha quantty of

(v)

Subscription Licenses at the Enarollment anniversary dale on a prospeclive bass if
permittad in the Product Terms as follows

1) For Subscrpl on Licenses that are part of an Enlerpnse-wide purchase Licenses may
be reduced ii lhe tolal quantity of Licenses and Software Assurance for an apphcable
group meels or exceads the quantty of Qualified Davices and Quaiified Users (if
ordenng user-basad Licenses) denlified on the Product Selection Form and includas
any addit ona' Quakfizd Devices and Quahlied Users addad in 2ny pnor lrug-up orders
Step-up Licenses do not count tawards this total count

2) For Entarpnse Onlina Services that ar2 nol a par of an Entarpnse-wide purchase
Licenses can b2 reducad as long as tha wutal order minimum requirements are
maintainad

3) For Additionai Producls availab's as Subsciphon Licenses, Enrolled Affihale may
reduce the Licenses If the License count is reducad to z=ro, than Enrolled Afilate s
us2 of the applicable Subscr ption License will ba cancelled,

invoices wt| be adjustad lo ref'ect any reductons wn Subscription Licensas at tha trug.up
arder Enrolimznt ann versary dai2 and sfisctva as of such date.

Update statemenl. An updats statamant mus! ba submittad instead of a trus-up orde
snce the mital order o last true-up oder Envolled Afiliata’s Entarpnsz (1) has not
chanoed the number of Qualifad Davices and Quabfied Usars licznsad with Entsrpnise
Products or Entzrprise Onling Servizes, and (2) has nol incr2asad its usage ol Additanal
Products  This updsta statament must bs signed by Enrol'sd Affiiata’'s authonzed
r2prasaniabiva

(vi) True-up order period. Thz true-up ordar ar update statemant must be recaived by

crosofl batwean 60 and 30 da;s prior to @ach Enralimant annivarsary date The thrd
y&37 trus-up ardar or updale sial2ment is dua w thin 30 days prior to the Expirat on Date
and any licens=2 rassrvations vithin this 30 day penod wlt not ke accapted Enrolled Aff | ate





may submil true-up orders more often {o account for increases in Product usage, bul an
annual true-up order or updale slalemant must still be submilled during the annual order
period.

(vii)Late true-up arder. |f the true-up order or updata slatemenl is nol received when due
Microsoft will invoice Reseller for all Reserved Licenses not previously invoiced and
Subscription License reduclions cannot be r2poried untl the following Enroltment
anniversary date (or al Enrollment ranewal, as applicable).

Slep-up Licenses. For Licenses eligible for a step-up under this Enroliment, Enrolled Affiliate
may slep-up o 2 higher edition or suile as follows:

{f) For siep-up Licenses included on an initial o‘rder. Enrolled Affiliate may order according lo
lhe lrue-up process.

(B} If step-up Licenses are npl included on an initial order, Enrolled Affitale may slep-up
inittally by following the procass described in the Section tilled “Adding naw Praducts nol
praviously ordered,” then for additional step-up Licenses. by following Ihe frue-up order
praocess

Clerical errors. Microsolt may correcl clerical errors in this Enroliment, and any documents
submitled with or under this Enrollment, by providing notice by email and a reasonable
opporiunity for Enrolled Affiliate to object to the correclion Clerical errors include minor
mistakes, unintentional additions and emissions. This provisian doss not apply to matenal
terms, such as the idenlity, quantity or price of 3 Product orderad.

Verilying compliance. Microsoft may, in its discretion and at its expanse, verify compliance
vith this Enroliment as set farth in the Enterprise Agreement

3. Pricing.

a.

4.

Price Levels. For both the inihal and any renawal lerm Enraliad Affiliata’s Price Level for all
Products orderad under this Enrolimant will be Level D' throughaut the tarm of the Enroliment

Setting Prices. Enrolled Afiliate’s prices for each Product or Service will ba established by s
Raszller Except for Online Services designated in the Product Tarms as baing exempt from
iixad pricing As long as Enroiled Affiliale conhnues to qualfy for the same price level
Microsofi's prices for Resellers for each Product or Service ordared wii be fixed throughout the
apphcable in hal or renawal Enrollmant lerm  Microsolt s prices lo Reseliers are reestabhshed
al th2 begimning of the renewal lerm

Payment terms.

For the imbal or ranewal order Enroled Affihal2 may pay upfron! or elacl to spread its payments over tha
applicable Enrollmant =rm H an uplront paymanl 15 2'ectad, M crosoft vall invoice Enrolled Affibate s
Raszller in full upon acceptance of ttis Enrolment  #f sprzad paymenis are electad unless indicated
otherwise Mcrosch will invoicz Enrolad Afiliata’s Rese erin thre2 egual annual insialiments  Tha first
installmant wll b2 in.oiced upon M crosofi s acesptance of th s Enrollmznt and ramaining nstaliments wil
b2 invoiced on esach subs2quant Enrollment anmivarsary date Subsequeant orders are mvo'ced upon
accsptance of tha order and Envo lad Affihatz may alsct to pay annuzlly or upfront for Online Services and
upfront icr alf other Licenses

5, End of Enrollment term and termination.

General. Atthe Expraton Date E~ro ed AR ate must —mad ately ordar and pay for Licenses
for Products # has usad but has not prevously s bmittad an ordzr excepl as othzny s2
pravdadan this Enra m2 1





b. Renewal option. A{ the Expiration Date of the imitial term Enrolled Afiliate can renew

Producls by renewing this Enrolimeni far ona additional 36-month term or by signing a new
Enroliment  Microsoft must recewve a Renewal Form Product Selection Form and renewal
order prior to or al the Expiration Date. Microsoft will not unreasonably reject any renewal
Microsoft may make changes o this program that will make it necessary for Customer and ils
Enrolled Afiihates to enter inlo naw agreemenls and Enrol'ments at renewal,

If Enrolled Affiliate elecls not to renew.

(i) Soltware Assurance, |f Enrollzd Affilrale elects not lo renew Software Assurance for any
Product under its Enrkliment then Enrolied Afiliate will not be permilled to order Softwale
Assurance later without first acquiling a new License with Software Assurance

(i) Online Services eligible for an Extended Term. For Online Services idenhfied as ekgible
for an Extended Term in the Product Terms the folloving oplions are available at the end
of the Enrollmenl imbial or renewal term

1) Exlendad Term. Licenses for Online Services will aulomalically expire in accordance
with the lerms of the Enroliment An exlended term fealure that allows Online Services
to continue month-to-month (*Extended Term”) for up o one year, unless designated
In the Product Terms lo continue unlil cancelled is available. During the Extended
Term, Online Services will be invoiced monthly at the then-currant pubhshed price as
of the Expiration Date plus a8 3% administrative fz2 If Enrolled Affihale wants an
Extended Term Enrolled Afitliate must submit 2 request to Microsoft at l2ast 30 days
prior to the Expiration Dats

2) Cancellation during Extendad Term. At any tme during the first year of ithe
Extended Term Enrolled Affiliate may larminale the Extended Term by submiting a
notice of cancellattan to Microsoft for each Onling Service Thereafter, either party
may terminate the Extended Term by pro.ding the other wilth a notice of cancellation
for each Onhna Service. Cancellalion vall be effective at the end of the month following
30 days after Microsoft has received or issued the nohce

liii) Subscription Licenses and Online Services not eligible for an Extended Term. If
Enrolled Affihate elects not to renew Ihe Licensas will be cancalled and will terminale as
of the Expwration Dale Any associzlad media must be uninstalled and desiroyed and
Enrolied Affiliate’s Enterprise must discontinue use  Microsoft may request wnitten
cerhification to venfy compliance

Termination for cause. Any termination for cause af this Enrolliment v Il be subject lo the
“Terminatian foc cause™ section of the Agreemant In additon 1t shall be a breach of this
Earoliment if Enroled Affikatz2 or any Affikate i the Enlerprise that uses Govarnment
Community Cloud Servces fals lo mast and ma niain the condiions of membership in the
defimtion of Community

Early termination. Any =arly termination of this Enroliment vall be subject to the Esry
Terrmination” Section of the Entarprise Agreamant

For Subscnplion Licensas in the event of a breach by Microsoft or of M crosoft t2 m nates ar
Onl ne Service for ragulatory r2asons, Microsoft wil issue Raszallzr acrad (for any amauntpa d
in advance for the period afi2r termination

6 Government Community Cloud.

Community requirements. If Enrolied AHiat2 purchases Govarnment Communty Cloud
Sarvices Enroiled Affiliate cartfies that it 1s a mamber of the Communty and agraas to usa
Govarnment Community Cloud Sarvices soia y inils capac ly 35 a member of the Commun ty
and lor 2lgible Govarmnmant Community Cloud Sarvices for the benefit of end usz s that ars
mambars of the Community. Use of Gavzinmant Commun ty Cloud S2rv c2s by a- enuty that
15 not 3 mamber of the Commun ty or lo provida sarv.c2s to ron-Commun ty members sstrcly

1G3: U3 SLG ENG Me. 2010 Fag=gal )

cumea - X C-10234





prahibiied and could result in termmalion of Enrolled Affiliale’s license(s) for Governmenl
Community Cloud Services w.thout nohice Enroled Afiiliate acknowledges that only
Community members may use Government Commun’ty Cloud Services,

All terms and conditions appl cable o non-Governmenl Communily Cloud Services also apply
to thair correspanding Government Community Cloud Services, except 8s otherwise noted in
the Use Rights Product Terms and th s Enrolimant

Enrolled Affiliale may nol deploy or use Govemnment Communily Cloud Services and
corresponding 7on-Governmenl Community Claud Services in the same domain.

Use Rights for Government Community Cloud Services. For Government Commun]ty
Cloud Services nobwithstanding anything o the contrary in the Use Righls:

{l) Governmenl Community Cloud Services will be offered only within lhe United Stales
{ii) Additional European Terms as se! forth in the Use Rights, will not apply.

{iil} References lo geographic areas 'n the Use Rights with respecl to the location of Customer
Dala at rest as sat forth in the Use Righls refer only lo the Uniled Statas,





Enrollment Details

1. Enrolled Affiliate's Entesprise.

a. [ldentify which Agency Afiiliates are included in the Enterprise (Required) Enrolled Affihate s
Entarprise must consist of entire offices, bureaus. agencies deparimenls or olher entities of
Enrolled Affiliale, nol pardial offices. bureaus, agencies. or departments, or other partial entities
Check only one bax in this section. If no boxes are checked, Microsoft will deem the Enterprise
to influde the Enrolied Affiliate only. If more than one box is checked Microsoft will deem the
Enterprise to include the largest number of Affiliales i

Enrolled Affiliate only
O Enrolied Affiliate and all Afiiliales

O Enrolied Affiliate and the following Affiliate{s) (Only idenlify specific afillates to be included
if fewer than all Affiliates are lo be included in the Enterprise)

00 Enrolled Affiliate and all Affiliates, with following Affiliate(s) excluded:

b. Please indicate whether the Enrolled Affiliate’s Enterprise will include all new Affiliates acquired
after the start of this Enroliment: Exclude future AHiliales

2. Contact information.

Each party will nolify the other in writing if any of the informalion in the following contact infarmalion page(s)
changes The asterisks (") indicate required fields By providing contact information, Enrolled Affifiate
consents to its use for purposes of administering this Enrolliment by Micrasoft, its Affiliales, and other pariies
that help administer this Enrallment. The personal information provided in connection with this Enrolirent
wil be wused and protecled in accordance with the privacy slatemenl available at
hiips:/iwww.micro icensing/: ter

a. Primary contact. This contacl is the primary contact for the Enrollment from vathin Enrolled
Alfikate’s Enterprise This contacl is also an Online Administralor for the Volume Licensing
Service Center and may grant online access to others The piimary contacl will be the default
contact for all purposes unless separale contacls are idenlified for specific purposes

Name of entity (must be legal entity name)* City of Jacksonville FL
Contact name* First Gary Last Steffens

Contact emall address® garys@coj net

Street address® 214 N Hogan Stregt 9th Floor

City* Jacksonviliz

State/Province® FL

Postal code* 32203-

(For U.S addrasses plzase provde the 2p + 4 2 g xxx00x-xxxx)
Country* United States

Phone* 904-255-8107

Tax 1D

* indicates required fields

b. Notices cantact and Online Administrator. This contact (1) receivas the contraciual noticas
(2) is tha Online Admnistrator for tha Velume Licensing Service Center and may grant onling
access to othars and (3) is authorizzd to ordsr Reservad Licensas for eligible Onhne Sarvies
including adding or reassigning Licensas and slepping-up pnor to a trus-up order,
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gﬂ Same a3 primary con'act (delaull ¥ ro informalion I3 provided below, even i the box s not

Contsct nome® First Qary Lest SiafTans

Contact amall addrass® garysfco] nat

Street addrons® 214 N Hogan Straei, $th Floor

Clty* Jadkaonvila

BuiaProvines® FL

Pastal code® 12202~

{For U.5, addressan, plaass provide the zip + 4, 8.9, ouex-00x) {
Gounin{® Unked Slalos

Phons* P04-255.3107 [
Language pralarance. Choosa tha ianguage for nolices. English

O This contact is o thind pasty (not the Enolisd ARlials), Waming: This contact receives
personally idantfiable informalian of tha Cusiomer and is Alfitsias,

*indizetas required fakds

¢, Online Services Manager. This contact bs suihorized bo managa the Oniine Services ordarsd
wdar the Enrolmant and {for spplicsbla Dnline Servicas) ko 3dd or reasalgn Licenses and
1ap-up prios Lo B us-up order.

[ Sama as notizes contact and Onlne Administrator (dakauit H no Informalion ks provided
below, =ven if box ks nal checkad)

Contaci mama": Flrst Gary Lasi Slaflens

Contast emal addresa® garys@cojned

Phone* B04-255-81G7

1 This contact Is from & thind pasty organization {nol the entily). Waming: This conladt receives
porsonally identifiable informalion of the entity.

* indicales required fieki1

d. Ressller Information, Reseler contac for this Ersoliment la:

Reseflar company naune' 3HI Intematons) Corp.

Etreal address [PD boxss witt not be sccepted)® 280 Davidson Ava
City" Bomemet

Blala/Province” NJ

Postal code® 08573

Counlry® Uriled States

Contact nama® Caliyn Malchiek

Phone® 888-784-2880

Caontact emall addresa® maleam@shloom

* incicafes required feids

By signing below, the Reseller idenified above confms thal all inforrnation provided in this
Enrollmen! Is comget.

-7 Tl Y

Pinted nama’ Carfl 1r1l‘lf’{afﬂ‘|t 73
Kir ’tﬂn“:ﬂf-f d.SiE tal
“indcales required freids

Changing o Resallar, H Kicrosoft er tha Flaseller choosea o discontmue doing buslness with

aach other, Enroled AMiiaia musl choose a tsplacement Reaeler i Encolied Afiala of the
Reseller intands to terminata thelr ralssonship tha n ¥36ng party muat notfy Microsoh end the
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= Same as pnmary canlact (default if no information 1s provided below even if tha box 15 not
checked).

Contact name* First Gary Lasl Steffens

Contacl emall address” garys@coj.nel

Street address® 214 N Hogan St eat, 8th Floor

City* Jacksonville

State/Province® FL

Postal code® 32202-

(For U S addresses please provide the zip + 4, 2.9 Xxxxx xxx:i
Country® Uniled States

Phone* 904-255-8107 I
Language preference. Choose the language for natices English
O This contact is a third party (not the Enrolled Affihate) Warning Th s conlact recewves
parscnally identifiable information of lhe Customer and its Alfiliates
*indicales required fields

Online Services Manager. This contactis authorized to manage the Online Services ordered
under the Enroliment and (for applicable Online Services) 1o add or reassign Licenses and
slep-up prior lo a true-up order

[ sSeame as natices contacl and Online Administrator (default if no information I1s provided
below, evan if box 1s not checked)

Conlact name*: First Gary Last Steffens

Contact email address® garys@co).net

Phone® 804-255-8107

0 This contactis from a thurd party organization (nol the enlity) Warning This conlact rzceives
personally idantifiable informalion of the enlity

*indicales raquired fields

Reseller information. Resalter conlac! for this Enroliment 15

Resezller company name* SHI International Corp

Street address (PO boxes will not be accepted)® 290 Davidson Ave
City* Somarsat

State/Province® NJ

Postal code” 08873

Country® United Stalzas

Contact name® Caitlyn Match ck

Phone® 688-764-B8E58

Contact email address® msleam@s ' com

*i~dicatas required lelds

By signing b2low. the Rese & dentisc above confims that 2l infonmaton crovdzd o this
Enrolimantis coract

. Signature’

| Printed name*
; Printed title*
‘: Date*

- ndcatas requ rad field-

Changing a Reseller. V' M -os0f ort-2 Resaller cho-s3s
ea-h ather Encliea Afilals must chcoss a repacsment Rass
Rzszller int2rds ta t2rovnal= 1he « r2'at enship 1ha ‘nivatieg pany must noidfy Morason an

—_—





other parly using a ferm provided by Microsoft at lzast 80 days pnor to the date on which the
change 15 lo take efizcl

e. IfEnrolied Aff iate requires a separate contact for any of the following atiach he Supplemental
Contact Information lorm  Olhenwise the nolices contacl and Online Adrministralor remains
tha d=fault

(i} Additrona' notices conlact
(if) Soltwara Assurance manager

| (lit) Subscnptions manager ‘
(ii{) Customer Support Manager (CSM) contact

3. Financing elections.
i5 a purchase under this Enrallmen! being financed through MS Financing? B Yes, & No

If a purchase under this Enrollment is financed through MS Financing and Envolled Affilate chooses not to
finance any associated laxes, it must pay these taxes direclly to Microsoft





g7 Microsaft Volume Licensing

Amendment to Contract Documents

Eruakment Humber 000-shaylar-0139

| This amendment ("Amendment’) is enterad into between the parlies idenlified on the attached program
" signature form It amends the Enrollment or Agreement identified above All terms used but not dafined
in this Amendment will have the same meanings providad in that Enroliment or Agreement

Enterprise Enroliment (Indirect)
invoice for Quoted Price
Amendment ID M97

Notwithstanding aaything lo the conltrary or In addition to any terms in the Enrofiment the Enroliment is
hereby amended lo add the following paragreph

The price quoted to Enrolled Affillale’s Reseller is a fixed price based on an esiimated order submission
date MicrasoR will invoice Enrolled Afftiale’s Reseller based on this fixed price quote Il this order is
submilted later than the eslimaled order submission dale Enrolled Afiiliale’s Reseller will be charged
for net new Monthly Subscriptions (Including Online Services) {or the pariod during which these services
were not provided Pricing to Enrolled Affiliate is agreed between Enrolled Affitiate and Enrolied
Affihate’s Reseller

Except for changes made by this Amendment the Enroliment or Agraement identified above remains
unchangad and n full force and effect If there is any conflict between any provision in this Amendment
and any provision in the Enrollmen! or Agreemant identfied above this Amendment shall contral

' This Amendment must be attached to a signature form to be valid.
Microsoft Internal Use Only:

{(MI7)EnrAmendiind){InvoicelorQuotedPrice Me? PLSS
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Enterprise Enroliment Producl Salection Form

Proposal ID Enrallment Number

Microsoft IVqurne Licensing

r 0729164 007 | L

Language Englsh {Unitad Stalas)

;'n}!cd Alliate’s Enterpriss Producls and Enterprise Online Services summary for the nitid onder:

Ceraléiad Oevica / User . CAL liceasing
» [ o Lol ‘ o
rfie i Users s Enterpriso Product Plaaon l
Enlersnss Jae 3ato 1 GI £t Usar Lizansas
Prodixts Entarpriso Doonldy
0365 GCC E1 25884
0365 GCC E3 316
rotled Affillats’s Product Quantities:
Price Group l 2 3 :
ntarprise Products Otfce Praofussannl Plus = Cleet 2cguss License - oheat Actass A EY e VinES -
(O ce 335 FroPlus - Gice Age 85 (Far; £ E3 Liconsy = Vindoss Frin YDA -
355 [PlaisEl ang =3; ¢ 303 B3y * Llousot i3 lrsz b+ ERNS USE = ‘herasely 133
Lhzrasol 333 Enlernr su Yo 3n brsrasch 353 Enmamrise
Enlctn3n
[Quantity s 3373 1] ]
knralkd Affiliate’s Price Level:
Product Offaring [ ¥ool PricaLaval
Entsrpriss Praducls and Enterprise Cnline Servicas USLs: Unless otharas 52 o0 caed inassc alad zankian
dacumanis Fri-a l2.4l 522 uling tne hghest qaatr, hem Grouss 1 througn & [a}
Additional Praduct Applicatien Pool: Urnlesz athe=x 32 mnoizr'ed = 238022722 cotiatl 2ycumanls Paze s,
32t L3 Ag quant zy frem Group ) o
{Additiona) Product Server Peal Urless athesas2 ndcntadmaiss et conimazidosumarts Froaleel 530 !
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Entarprise Enroliment Product Selection Form Microsoft ‘Volume Licensing

Quaplity of Liconses and Soltware Assurance Prica Lavel
2353 anJdbaliw A
2430125559 E
6QGTto 14 339 { c (
» +
15 000 and abgue § a

Nalc | Entzrprise Onlne Services may not be avadabic wx pliocal s Please sec the Produ .t L 5! for a list of locat:ans whee these

may be¢ purshased
Note 2 If Enzoled Aflliate coas nol erder an Enlemrse Froduct or En'arge st Onbne Senace d3sscaled aith an applicabia Product pao
e pree level for Addt onal Products in Ine same gool wil be pnze lev | A” thmugheut the term of tha Enrollment Refer 19 the Quatty ng
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TRENA0 TVIH3NGD INVISISSY

I
B Microscft Velume Licensing

Program Signature Form

IBAMBSA number 000-shaylari-0139 1
Agreement number 01E73902
Nots: Enter the applicable active numbers a ejoc:ated with the documenis below Microsolt |
here, or listed below as new. |

requires the associated aclive rm[nber be indicat

Government Partner, Instiution, or ofter party entering inlo @ volume fcensing program
agreement.

This signature form and all contract documents Idnnhﬁed in the table baluw are enfered into batween
the Customer and the Microsoft Affiliale signing. as of the effective date identifiad below.

Contract oocirment Number ¢ Code

For the purposas ‘of this form, *Customer” can mean the signing enifly, Ervolled Affliate, }
:
!

e

Enterprise Envollment (indirect) X20-10634
Product Selection Form 0729164.007_PSF
Enterprise Amendmant M7 (NEW)

By signing below, Customer and the MicrosoRt Afiiliale agrae that both parties (1) have received, read
and understand the above contract docurnents, including any websites or documents incorporated by
reference and any amendments and (2) agree to be bound by the terms of all such documents.

DGl -'F
"' *HW "®

Printed Title r i
Inel \
%smmm ““'_(‘:
_._$ .rg’__..._._._.-___v e
Tax ID
Indicates requwred lisld

T R LR

Mocrosoft Afliate

Micmson Corpor?tlon : l =it
- Bl obpr <=
, Signature 1 Msc;os.;. Cror--re 'UL i

in a me U .
Printed First and Last Na ! JIN ﬂ? 2018 :

Printed Title
. Signature Date
data L) crosoh Affibats countars gns J\""
M
Agreament Effective Date

may be a.ffa"ent thon Lhcroick s 3 gnature date

FregramSgreoamli33n Ma LatmeEx37 & MLUENGr 2un2012 Fage " 22





Optional 2™ Gustomer signature or Quisourcer signature {if applicable)

Name ol Entity (must be legal entity name)*

Signature*

Printed First and Last Name*

| Printed Title

[ Signature Date*® ' lll

1 L
* indicales required field -

Outsourcer

Name of Entity (must be legal entity name)"
Signatura*

Printed First and Last Name*

Printed Titla

Signature Data*

*indicates required field

If Customer requires physical media additona’ contacts or is rapering multiple previous Envoliments
include the appropnale farm{s) with this signature form

ARer this signalure form )5 signed by tne Cuslomer, send il and the Contract Documents lo
Cuslomer's channel pariner or Microsoft account manager wha musl submit them to the following
address When the signature form is fully exsculed by Microsoit Customer will raceive a confirmation
copy

Microsoft Corporation
Dept 551 Volume Licensng
6100 Nel Road Suwie 210
Reno Nevada 83511-1137
USA

3‘! R5 'H“a_u

2021





Client#: 38440

ACORD.

CERTIFICATE OF LIABILITY INSURANCE

SHIINTER1

DATE (MMDOIYYYY)
10/15/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION [S WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer any rig rights to the certificate holder in liau of such endorsement(s).

PRODUCER TONAeT
Marsh & McLennan Agency LLC Tﬂg_m o PRE o
One Executive Drive Ei,mn.é'gss: somersetclsupport@mma-ne.com
somersat' NJ 08873 INSURER(S)} AFFORDING COVERAGE NAIC #
INSURER A : National Firs Insurance Co of Hartford 20478
INSURED INSURERB : © Company 35289
SHI International Corp. U - o Ry o 30443
290 DaVIdsoﬂ Avenue INSURER D ; Continentslinsurance Co of iJ 42625
Somerset, NJ 08873 s
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WiTH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED 8Y THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED 8Y PAID CLAIMS

S TYPE OF INSURANCE f{‘,mmg"gs!m”ﬁm POLICY NUMBER Wﬁo Srren | LIMITS
A | _X| COMMERCIAL GENERAL LIABILITY 6050250197 9/30/2018|09/30/2019 EACH OCCURRENCE $1,000,000
||| crams-mace E OCCUR PAMAR IO E T Rs) | 51,000,000
MED EXP (Any one person) £10,000
PERSQMNAL & ADV INJURY | 51,000,000
| GEN'L AGGREGATE umr APPLIES PER GENERAL AGGREGATE 52,000,000
|__I poLiCY D JECT D Loc PRODUCTS - COMPIOP AGG | $2,000,000
OTHER s
C |AuTOMOBILE LIABILITY 6050291509 09/30/2018|09/30/2018 Foelieo s "o UM | 4,000,000
X| any auto BODILY INJURY (Per persan) | §
: %so ONLY iﬁ%‘é‘g’“" BODILY INJURY (Per accident) | §
X oy [X ] SGhESED e
s
B _X| UMBRELLALIAB | X | occuR 6050574315 09/30/2018|09/30/2019 EACH OCCURRENCE 515,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $15,000,000
DED ] Xl ReTENTION $10000 H
C JHONIERS COMPENSATION, . 650251110 09/30/2018(09/30/2018 x_[2&8n e [ |22
ANY PROPRI %%E’Eﬁﬁ{ﬁ%’éﬁ%‘“mm? _— £ L EACH ACCIDENT 51,000,000
{Mandatory In NH) —t £ L. DISEASE - EA EMPLOYEEI $1,000,000
'é scmmou%enmons betow £ L DISEASE - POLICY LmiT | 51,000,000
D |Error & Omissions 596831142 09/30/2018|09/30/2019 $5,000,000 Occ/Agg
D |Cyber Liability 596831142 09/30/2018 09130!2019: $1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {ACORD 101, Additional R:

Evidence of Insurance

Cohndiil

may be attached if more space ls required)

CERTIFICATE HOLDER

CANCELLATION

SHI International Corp.
290 Davidson Avenue

Somerset, NJ 08873

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

WG (ilont S

ACORD 25 (2016/03) 1 of1
#S53739700/M3702734

© 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registerad marks of ACORD

NSJMJ






Ola, Ruben Fg = Mz? =i

From: Willis, Ann on behalf of RiskReview

Sent: Tuesday, June 04, 2019 9:49 AM

To: Ola, Ruben; RiskReview

Cc: Ossi, Thomas; Brown, Elizabeth; Ciprian, Alexander; Steffens, Gary; Gray, Robert; Laidler,
Marilyn

Subject: RE: Risk Management Review-PIGGYBACK STATE OF FLORIDA CONTRACT #
43230000-15-12 LICENSING SOLUTIONS PROVIDERS OF MICROSOFT SOFTWARE AND
SERVICES

Attachments: SOF Piggyback - SHI - Indemnification and Insurance Requirements.docx; SOF

Piggyback - SHI - Indemnification and Insurance Requirements.pdf

Risk Management approves the above Piggyback contingent upon the attached Indemnification and Insurance Exhibits
and a Risk Management approved certificate of liability insurance being attached to and becoming a part of our
contract.

These are the same requirements giving to JSO when they Piggybacked this same contract back in April.

Please forward revised certificate as soon as possible.

Tnn Willig, AINS, CrIS

Property and Casualty Compliance Administrator

Risk Management Division

Department of Finance

City of Jacksonville

117 W Duval Street, Suite 335

lacksonwville, FI 32202

{904) 255-5314 (o)

{904)255-5347 (f)

This e-mail transmission and/or attachment(s) is confidential and the contents are intended only for the recipient(s)
named. It may contain information that is privileged, confidential and exempt from disclosure under applicable law. Any
review, discussion, dissemination, distribution, or copying of this transmission (including any attachments) is strictly
prohibited. If you have received this communication in error, please notify us immediately by return e-mail and delete
the original message and any copies of it from your computer system. Improper disclosure of the information in this
communication can result in fines and penalties under Federal, State and Local Law.

From: Ola, Ruben <RubenQ@coj.net>

Sent: Friday, May 31, 2019 4:07 PM

To: RiskReview <RiskReview@coj.net>

Cc: Ossi, Thomas <TQOssi@coj.net>; Brown, Elizabeth <ElizabethB@coi.net>; Ciprian, Alexander <Aciprian@coj.net>;
Steffens, Gary <GARYS@coj.net>; Gray, Robert <GrayR@coj.net>; Laidler, Marilyn <MLaidler @coj.net>

Subject: Risk Management Review-PIGGYBACK STATE OF FLORIDA CONTRACT #43230000-15-12 LICENSING SOLUTIONS
PROVIDERS OF MICROSOFT SOFTWARE AND SERVICES

Good Afterncon,





Attached is document request for Risk Management review and recommendation of insurance coverage for ITD-
PIGGYBACK STATE OF FLORIDA CONTRACT #43230000-15-12 LICENSING SOLUTIONS PROVIDERS OF MICROSOFT
SOFTWARE AND SERVICES.

Thank you,

Ruben Ola, Purchasing Analyst

City of Jacksonville

Procurement Division

Finance and Administration Department
214 N. Hogan Street, Suite 800
Jacksonville, FL 32202

Phone: 904.255.8823

Fax: 904.255.8837

Email: rubeno @coj.net

One City. One Jacksonville.





EXHIBIT B
INDEMNIFICATION

Company shall hold harmless, indemnify, and defend the City of Jacksonville and City’s
members, officers, officials, employees and agents (collectively the ~City Indemnified Parties”)
from and against, without limitation, any and all claims, suits, actions, losses, damages, injuries,
liabilities, fines, penalties, costs and expenses of whatsoever kind or nature, which may be incurred
by, charged to or recovered from any of the foregoing City Indemnified Parties for:

1. General Tort Liability, for any negligent act, error or omission, recklessness or
intentionally wrongful conduct on the part of the Company that causes injury (whether mental or
corporeal) to persons (including death) or damage to property, whether arising out of or incidental
to the Company’s performance of the Contract, operations, services or work performed hereunder;
and

2. Intellectual Property Liability, to the extent this Agreement contemplates intellectual
property exposures arising directly or indirectly out of any allegation that the Resale Services, as
contemplated in this Agreement and performed by the Company pursuant to an SOW (“Company
Services™), constitutes an infringement of any copyright, patent, trade secret or any other
intellectual property right. If in any suit or proceeding, the Company Services, or any product
generated by the Company Services, is held to constitute an infringement and its use is permanently
enjoined, the Indemnifying Parties shall, immediately, make every reasonable effort to secure
within 60 days, for the Indemnified Parties a license, authorizing the continued use of the Company
Service or product. [fthe Indemnifying Parties fails to secure such a license for the Indemnified
Parties, then the Indemnifying Parties shall replace the Company Service or product with a non-
infringing Service or product or modify such Company Service or product in a way satisfactory to
Buyer, so that the Company Service or product is non-infringing.

If an Indemnifying Party exercises its rights under this Contract, the Indemnifying Party will (1)
provide reasonable notice to the Indemnified Parties of the applicable claim or liability, and (2)
allow Indemnified Parties, at their own expense, to participate in the litigation of such claim or
liability to protect their interests. The scope and terms of the indemnity obligations herein
described are separate and apart from and shall not be limited by any insurance provided
pursuant to the Contract or otherwise. Such terms of indemnity shall survive the expiration
or termination of the Contract.

In the event that any portion of the scope or terms of this indemnity is in derogation of Section
725.06 or 725.08 of the Florida Statutes, all other terms of this indemnity shall remain in full force
and effect. Further, any term which offends Section 725.06 or 725.08 of the Florida Statutes will
be modified to comply with said statutes.





EXHIBITC
INSURANCE REQUIREMENTS

Without limiting its liability under this Contract, Company shall at all times during the term of this
Contract procure prior to commencement of work and maintain at its sole expense during the life
of this Contract (and Company shall require its, subcontractors, laborers, materialmen and
suppliers to provide, as applicable), insurance of the types and limits not less than amounts stated
below:

Insurance Coverages

Schedule Limits
Cyber Liability & Data Storage $1,000,000 per Claim and Aggregate

Such insurance shall be on a form acceptable to the City and shall cover, at a minimum, the
following:

. Data Loss and System Damage Liability (when applicable)

. Security Liability

. Privacy Liability

. Privacy/Security Breach Response Coverage, including Notification Expenses

Such Cyber Liability coverage must be provided on an Occurrence Form or, if on a Claims Made
Form, the retroactive date must be no later than the first date of this Contract and such claims-
made coverage must respond to all claims reported within three years following the period for
which coverage is required and which would have been covered had the coverage been on an
occurrence basis.

Commercial General Liability $2,000,000  General Aggregate
$2,000,000  Products & Comp. Ops. Agg.
$1,000,000 Personal/Advertising Injury
$1,000,000 Each Occurrence
$ 50,000 Fire Damage
$ 5000 Medical Expenses

Such insurance shall be no more restrictive than that provided by the most recent version of the
standard Commercial General Liability Form (ISO Form CG 00 01) as filed for use in the State of
Florida without any restrictive endorsements other than those reasonably required by the City's
Office of Insurance and Risk Management. An Excess Liability policy or Umbrella policy can be
used to satisfy the above limits.

If Company will be performing its services onsite then the below Company must maintain
the additional below coverages:

Automobile Liability $1,000,000 Combined Single Limit
(Coverage for all automobiles, owned, hired or non-owned used in performance of the Contract)





Such insurance shall be no more restrictive than that provided by the most recent version of the
standard Business Auto Coverage Form (ISO Form CA0001) as filed for use in the State of Florida
without any restrictive endorsements other than those which are required by the State of Florida,
or equivalent manuscript form, must be attached to the policy equivalent endorsement as filed with
ISO (i.e., mandatory endorsement).

Worker’s Compensation Florida Statutory Coverage
Employer’s Liability $ 100,000 Each Accident

$ 500,000 Disease Policy Limit

$ 100,000 Each Employee/Disease

This insurance shall cover the Company (and, to the extent they are not otherwise insured, its
subcontractors) for those sources of liability which would be covered by the latest edition of the
standard Workers” Compensation policy, as filed for use in the State of Florida by the National
Council on Compensation Insurance (NCCI), without any restrictive endorsements other than the
Florida Employers Liability Coverage Endorsement (NCCI Form WC 09 03), those which are
required by the State of Florida, or any restrictive NCCI endorsements which, under an NCCI
filing, must be attached to the policy (i.e., mandatory endorsements). In addition to coverage for
the Florida Workers’ Compensation Act, where appropriate, coverage is to be included for the
Federal Employers™ Liability Act, USL&H and Jones, and any other applicable federal or state
law.,

Additional Insurance Provisions
A. Certificates of Insurance. Company shall deliver the City Certificates of Insurance that shows

the corresponding City Contract or Bid Number in the Description, Additional Insureds,
Waivers of Subrogation and Primary & Non-Contributory statement as provided below.
The certificates of insurance shall be mailed to the City of Jacksonville {(Attention: Chief of
Risk Management), 117 W. Duval Street. Suite 335, Jacksonville, Florida 32202.

B. Additional Insured: All insurance except Worker's Compensation shall be endorsed to name
the City of Jacksonville and City's members, officials, officers, employees and agents as
Additional Insured. Additional Insured for General Liability shall be in a form no more
restrictive than CG2010 and CG2037, Automobile Liability CA2048.

C. Waiver of Subrogation. All required insurance policies shall be endorsed to provide for a
waiver of underwriter's rights of subrogation in favor of the City of Jacksonville and its
members, officials, officers employees and agents

D. Company’s Insurance Primary. The insurance provided by the Company shall apply on a
primary basis to, and shall not require contribution from, any other insurance or self-insurance
maintained by the City or any City members, officials, officers. employees and agents. .

E. Deductible or Self-Insured Retention Provisions. All deductibles and self-insured retentions
associated with coverages required for compliance with this Contract shall remain the sole and





exclusive responsibility of the named insured Company. Under no circumstances will the City
of Jacksonville and its members, officers, directors, employees, representatives, and agents be
responsible for paying any deductible or self-insured retentions related to this Contract.

. Company’s Insurance Additional Remedy. Compliance with the insurance requirements of
this Contract shall not limit the liability of the Company or its Subcontractors, employees or
agents to the City or others. Any remedy provided to City or City's members, officials,
officers, employees or agents shall be in addition to and not in lieu of any other remedy
available under this Contract or otherwise.

. Waiver/Estoppel. Neither approval by City nor failure to disapprove the insurance furnished
by Company shall relieve Company of Company’s full responsibility to provide insurance as
required under this Contract.

. Carrier Qualifications. The above insurance shall be written by an insurer holding a current
certificate of authority pursuant to chapter 624, Florida State or a company that is declared as
an approved Surplus Lines carrier under Chapter 626 Florida Statutes. Such Insurance shall
be written by an insurer with an A.M. Best Rating of A- VII or better.

Notice. The Company shall provide an endorsement issued by the insurer to provide the City
thirty (30) days prior written notice of any change in the above insurance coverage limits or
cancellation, including expiration or non-renewal. If such endorsement is not provided, the
Company, as applicable, shall provide said a thirty (30) days written notice of any change in
the above coverages or limits, coverage being suspended, voided, cancelled, including
expiration or non-renewal.

Survival. Anything to the contrary notwithstanding, the liabilities of the Company under this
Contract shall survive and not be terminated, reduced or otherwise limited by any expiration
or termination of insurance coverage.

. Additional Insurance. Depending upon the nature of any aspect of any project and its
accompanying exposures and liabilities, the City may reasonably require additional insurance
coverages in amounts responsive to those liabilities, which may or may not require that the
City also be named as an additional insured.

. Special Provisions: Prior to executing this Agreement, Company shall present this Contract
and Attachment B & C to its Insurance Agent affirming: 1) That the Agent has personally
reviewed the insurance requirements of the Contract Documents, and(2) That the Agent is
capable (has proper market access) to provide the coverages and limits of liability required on
behalf of Company.






SINGLE SOURCE AWARD BID # S$S-0524-19
Subject: Zoll X-Series Cardiac Monitor and Defibrillator

Department: Fire and Rescue

Description of Purchase: Recommend approval of single source award to Zoll Medical Corporation for the
purchase of Zoll X- Series Cardiac Monitor and Defibrillators. Total not-to-exceed expenditure in the amount
of $121,979.28.

Funding Source: FRRS011-06429

Single Source Award To: Zoll Medical Corporation

Price Justification: See attachment

Total Award: $121,979.28 Requisition #: 254129
Attachments: Single Source Form, Vendor Letter and Quote

Certification as to Single Source: David S. Castleman, Division Chief/Rescue

THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 126.206.

@ Analyst: Taryn Manser Grego se Chief
Proc emgrit Division

APPROVAL OF GENERAL GOVERNMENT A WA RDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS”

CHAIRMAN DATE

ACTION OF AWARDING AUTHORITY DATE:

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION

FORM GB-113, Revised 1222007





REQ254129

OFFICE OF THE CHIEF OF RESCUE

May 8, 2019
TO: Gregory Pease, Director of Procurement
FROM:  David S. Castleman, Division Chief/Rescue@‘% %
RE: SINGLE SOURCE RECOMMENDATION

The Jacksonville Fire and Rescue Department uses the Zoll X-Series Cardiac Monitor and
Defibrillator exclusively on all of our Rescue units. Zoll Medical Corporation is the sole
manufacturer and source of X-Series Defibrillators for the EMS market in the United States. Zoll
Medical will not sell an X-Series Defibrillator to the JFRD through any vendor or dealer.

Therefore, we are recommending the Procurement Department proceed with the single source
purchase of the Zoll X-Series Cardiac Monitor and Defibrillator in the amount of $121,979.28

Thank you

ONE CITY. ONE JACKSONVILLE

515 N. Julia Street| Jacksonville, FL 32202-4128 | Phone: 804.630.7055 | Fax: 904.630.4660 | davids@coj.net





REQ254129

SINGLE SOURCE REQUEST

Pursuant to the City of Jacksonville Procurement Code § 126.206 & § 126312, when
requesting a purchase from a vendor subject to the referenced sections, please complete this
form to justily your request and submit to Procurcment with applicable attachments.

REQUESTING AGENCY (DEPT/DIVISION): __Jacksonville Fire and rescue

FUNDING SOURCE: FRRSO1] - 06420

BRIEF DESCRIPTION OF GOODS/SERVICES:
Zoll X-Series Manual Monilor/Defibrillator

AMOUNT OF PROJECT (attach quotc): __$121,979.28

PROVIDE A SUMMARY OF THE SCOPE OF GOODS/SERVICES TO BE PROVIDED;
IDENTIFY EACH ITEM, COMPONENT OR SERVICE BEING PROCURED(ATTACH
QUOTE/PROPOSAL):
il i nual Moni i s are mopitors t e carri
on all JFRD Rescues. Engines and Ladders lo diagnose and treat patients in the pre-haspital setting

PROVIDE A DETAILED JUSTIFICATION AS TO WHY THE REQUESTED
GOODS/SERVICES CAN ONLY BE EFFICIENTLY AND EFFECTIVELY PROCURED
THROUGH THE RECOMMENDED SINGLE SOURCE PROVIDER:

Zolt Medical Corporation Is the sole-source provider for the X-Serles monitor 1o EMS

facilities in the United States Please see altached lelter.

ASSERT THAT YOU HAVE RESEARCHED THE AVAILABILITY OF THE
REQUESTED GOODS/SERVICES FROM OTHER SOURCES IN APPLICABLE
MARKETS AND HAVE DISCUSSED AND EVALUATED THE SAME WITH COJ'S
PROCUREMENT AND EBO DIVISIONS:

Zoll Medical Carporatian is the sole-source manufacturer and distnbutor of the X-Series
Manual Monitor/Defibriliaters to EMS facillies in the Unted States. No other vendor is authorized

or warrant thase items to our depariment.

Submitted by: Scott Miller Lieutenant/ Logistical Support Manager

(Name) (Title)
Date: =

Requesting Agency’s Director’s Signamrc:M\

I'rocurement Division Maorch, 2007






Mitchell, Pearl

From: Freeman, Dustin

Sent: Thursday, May 23, 2019 8:31 AM
To: Mitchell, Pearl

Subject: RE: Request for single source
approved

Respectfully,

Dustin L. Freeman

Manager of Purchasing Services
Procurement Division

Finance and Administration Department
214 N. Hogan Street, Suite 800
Jacksonville, FL 32202

Ph. 904-255-8811

Email: dustinf@coj.net

*** Florida has a very broad public records law. As a result, any written communication created or received by City of
Jacksonville officials and employees will be made available to the public and media, upon request, unless otherwise
exempt. Under Florida law, email addresses are public records. If you do not want your email address released in
response to a public records request, do not send electronic mail to this office. Instead, contact our office by phone. ***

-----Qriginal Message-----

From: Mitchell, Pearl

Sent: Wednesday, May 22, 2019 2:22 PM
To: Freeman, Dustin

Subject: FW: Request for single source

Please see attached request for single source for req# 254129 and advise if okay to proceed. Thanks

Pearl Mitchell, BUYER
City of Jacksonville
Procurement Divison
904-255-8812
pearim@coj.net






REQ254129 ZOLL Medical Corporation
T Worldwide HeadQuarters
269 Mill Rd

Chelmsford, Massachusetls 01824-4105

TO: City of Jacksonville Fire & Rescue Department (978) 421-9655 Main
355 South Eliis Road (800) 348-9011
Jacksonville, FL 32254 (978) 421-0015 Customer Support

FEDERAL 1D#: 04-2711626

st Scoktiller QUOTATION 307306 V:2

Lieutenant, Logistical Support Manager DATE: May 08, 2019
email:  ScottCM@col.net TERMS: Net 30 Days
Tel: 904-255.3570 FOB: Deslination L

rrREIGHT: Free Freight

ITEM MODEL NUMBER DESCRIPTION ary. UNIT PRICE DISC PRICE TOTAL PRICE

1 601-2221011-01 X Serles ® Manual Monitor/Defibrillator $14,995 4 $37.275 00 $27,654 82 §11061928
with 4 trace tri-mode display monitor/ defibrillator!
printer, comes with Real CPR Help®, advisory
algarithm, advanced communications package (Wi-Fi,
Bluetooth,

USB cellular modem capable} USB data transier
capable and large 6.5"( 16 Scm) diagonal screen,

fuil 12 ECG lead view with both dynamic and static
12-lead mode display.

Accessorles Included:
* MFC cable
= MFC CPR connector
= AJC power adapter/ battery charger
« AJC power cord
+ One (1) roll printer paper
+ 6.6 Ah Li-lon battery
= Carry case
+ Declaration of Conformity
+ Operalor's Manual
« Quick Reference Guide

+ One (1)-year EMS warranty

Advanced Options:
Real CPR Help Expansion Pack $ 995
CPR Dashboard quantitive depth and rate in real
time, release indicator, interruption
timer, perfusion perdformance indicator {PPI)
+ See - Thru CPR artifact filtering

To the extent that ZOLL and Customer, or Customer's Representative have nagotiated and executed
overriding terms and conditions {“Overriding T's & C's"), those terms and conditions would apply to this
quotation. In all other cases, this quote is made subject to ZOLL's Standard Commercial Torms and
Conditions ("ZOLL T's & C's") which for capital equipment, accessories and consumables can be found at
hop:/iwww soll com/GT( and for software preducts can be found athitty://www.zoll.comiSSIEC and for
hosted software products can be found at htip: s ww.sullcomSSHTC. Except in the cass of overriding
T's and C's, any Purchase Order ("PO”) issusd In reap to this quotation will be deemed to incorporate Brooke Van Aman
ZOLL T's & C's, and any other lerms and conditions presented shall have no force or effect except to the Ten-i(ory Manager
extent agreed in writing by ZOLL.

1. DELIVERY WILL BE MADE 60-90 DAYS AFTER RECEIPT OF ACCEPTED PURCHASE ORDER

2. PRICES QUOTED ARE VALID FOR 60 DAYS

3. APPLICABLE TAX WILL BE ADDED AT THE TIME OF INVOICING.

4. ALL PURCHASE CRDERS ARE SUBJECT TO CREDIT APPROVAL BEFORE ACCEPTABLE BY ZOLL

5 FAX PURCHASE ORDER AND QUOTATION TO ZOLL CUSTOMER SUPPORT AT 978-421-0015

OR EMAIL TO ESALES@ZOLL.COM.
& ALL DISCOUNTS OFF LIST PRICE ARE CONTINGENT UPON PAYMENT WITHIN AGREED UPON TERMS.

7 PLACE YOUR ACCESSORY ORDERS ONLINE BY VISITING www.zollwebstore.com.
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TO: City of Jacksonviile Fire & Rescue Department

355 South Ellis Road
Jacksonville, FL 32254

ZOLL Medical Corporation
Worldwide HeadQuarters
269 Mill Rd

Chelmsford, Massachusetts 01824-4105
{978) 421-9655 Main
(B00) 348-9011

(978) 421-0015 Cuslomer Support

FEDERAL ID#: 04-2711626

Atn:  Scott Miller QUOTATION 307306 V:2
Lieutenant, Logistical Support Manager DATE:  May 08, 2019
email: ScottCM@col.nat TERMS: Net 30 Days
Tel: 004-255-3570 FOB: Destination g
FREIGHT. Free Freight
ITEM MODEL NUMBER DESCRIPTION QTY. | UNIT PRICE DISC PRICE TOTAL PRICE
ZOLL Noninvasive Pacing Technology: $2,550
Masimo Pulse Oximetry
SPo2 $1,795
« Signal Extraction Technology (SET)
+ Rainbow SET
NIBP Welch Allyn includes: $3.495
= Smartcuff 10 foot Dual Lumen hose
« SureBP Reusable Adult Medium Cuff
End Tidal Carbon Dioxide monitoring (ETCO2)
Oridion Microstream Technology: $4,995
Order required Microstream tubing sets separately
Interpretative 12- Lead ECG: $8,450
» 12-Lead one step ECG cable- includes 4- Lead
limb lead cable and
removable precordial 6- Lead set
2 | BCGOO-0330 Sp02 Rainbow Reusable Patient Cable: Connects 4 §295 00 $221.25 Included *
to LNCS Single Use and Reusable Sensors (4 ft)
3 | B000-0294 Sp0O2 LNCS Adult Reusable Sensor (1 each) 4 $295 00 §22125 Included =
4 | 8000-0580-01 Shbx hour rechargeable Smart battery 12 $495 00 $§37125 Included  **

To the extent that ZOLL and Customer, or Customer's Representative have negotiated and executed

averriding terms and conditions (*Overriding T's & C's"}), those terms and conditions would apply to this

quotation. In all other cases, this quote is made subject to ZOLL"s Standard Commercial Terms and

Conditions (“ZOLL T's & C's”) which for capital equipment, ries and ables can be found at
hitpiiwswwesull cem/GTC and for software products can be found at hirp:/www zoll.com/SSEINC and for
hosted software products can be found at jitip/isww roll.comiSSITTC,. Except in the case of overriding
T's and C's, any Purchass Order (“PO") issued in response to this quotation will be deemed to incorporate
ZOLL T's & C's, and any other terms and conditions presentad shall have no force or effect except to the

extant agreed in writing by ZOLL.

1. DELIVERY WILL BE MADE 60-90 DAYS AFTER RECEIPT OF ACCEPTED PURCHASE ORDER,

2. PRICES QUOTED ARE VALID FOR 60 DAYS
3 APPLICABLE TAX WILL BE ADDED AT THE TIME OF INVOICING
4. ALL PURCHASE ORDERS ARE SUBJECT TO CREDIT APPROVAL BEFORE ACCEPTABLE BY ZOLL

5 FAX PURCHASE ORDER AND QUQOTATION TO ZOLL CUSTOMER SUPPORT AT 978-421-0015

OR EMAIL TO ESALES@ZOLL.COM.
6 ALL DISCOUNTS OFF LIST PRICE ARE CONTINGENT UPON PAYMENT WITHIN AGREED UPON TERMS.

7 PLACE YOUR ACCESSORY ORDERS ONLINE BY VISITING www.zollwebstore.com.
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Brooke Van Aman
Territory Manager






TO: City of Jacksonville Fire & Rescue Department

355 South Eliis Road
Jacksonville, FL 32254

Attn:  Scott Miller

ZOLL Medical Corporation
Worldwide HeadQuarters

269 Mill Rd

Chelmsford, Massachusetls 01824-4105
(978) 421-9655 Main

{800) 348-9011

(978) 421-0015 Customer Support
FEDERAL ID#: 04-2711626

QUOTATION 307306 V:2

Lieutenant, Logistical Support Manager DATE:  May 08, 2019
emall: oHCM@col.nat TERMS: Net 30 Days
Tel: 904-255-3570 FOB: Destination -
FREIGHT: Free Freight
 (TEM MODEL NUMBER DESCRIPTION ary. | UNITPRICE DISC PRICE TOTAL PRICE
5 8778-0107 4 Year Extended Warranty At Time of Equipment Sale 4 $3.550 00 $2.840 00 $1136000
{ Denot).
"Quoted IAW the Volusia Contract number
CwW2222400, notwithstanding the additional part
contained hereln.”
*Pricing In this quote Is contingent upon the execution
of a signed Volusla County Acknowledgment Form,
**Reflects Discount Pricing.
To the extent that ZOLL and Customer, or Customer's Repressntative have negotiated and exscuted
overriding terms and conditions (“Overriding T's & C's"), those terms and conditions would apply to this TOTAL 5121.979.23
quotation. In all other cases, this quote is made subject to ZOLL's Standard Commercial Terms and
Conditions (“ZOLL T's & C's") which for capital equipment, accessories and consumables can be found at
hupinwwsoll.com/G 1T and for software products can be found at bty 'www sall.comiSSIPTC and for
hosted software products can be found at hrtp://s ww zoll.com/SSIITC. Except in the case of overriding
T's and C's, any Purchase Order (“PO"} issued in response to this quotation will be deemed to incorporate Brooke Van Aman

ZOLL T's & C's, and any other terms and conditions presented shall have no force or effect except to the
axtent agreed In writing by ZOLL.

1. DELIVERY WILL BE MADE 60-90 DAYS AFTER RECEIPT OF ACCEPTED PURCHASE ORDER

2 PRICES QUOTED ARE VALID FOR 60 DAYS
3. APPLICABLE TAX WILL BE ADDED AT THE TIME OF INVOICING

4 ALL PURCHASE ORDERS ARE SUBJECT TO CREDIT APPROVAL BEFORE ACCEPTABLE BY ZOLL

5. FAX PURCHASE ORDER AND QUOTATION TO ZOLL CUSTOMER SUPPORT AT $78-421-0015

OR EMAIL TO ESALES@ZOLL COM.

6. ALL DISCOUNTS OFF LIST PRICE ARE CONTINGENT UPON PAYMENT WITHIN AGREED UPON TERMS

7 PLACE YOUR ACCESSORY ORDERS ONLINE BY VISITING www.zollwebstore.com.
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May 7, 2019

Scott Miller
Lieutenant, Logistical Support Manager

City of Jacksonville | Fire and Rescue Department
355 South Ellis Road
Jacksonville, Florida 32254

Dear Scott Miller,

We appreciate your selection of ZOLL® products for City of Jacksonville | Fire and
Rescue Department. This letter serves as confirmation that ZOLL® Medical Corporation
at 269 Mill Road in Chelmsford, Massachusetts, is the sole manufacturer and source of X
Series® Defibrillators for the EMS Market. ZOLL® or Brooke Van Aman, EMS
Territory Manager, will not sell an X Series® Defibrillator to City of Jacksonville | Fire
and Rescue Department, through any vendor or dealer.

Should you have any questions or require additional information please contact me at
800-348-9011 x 9657

Sincerely,

Pissnnis Drovied
o

Nancy Branco
Local Contracts Specialist
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SUBJECT: PIGGYBACK COLUMBIA COUNTY, OR, RFP 2015 FOR JAIL MANAGEMENT SYSTEM SOFTWARE AND
SOFTWARE SUPPORT AND MAINTENANCE

BID #: PSC-0525-19 OPEN DATE:
GENERAL GOVERNMENT AWARDS COMMITTEE
KIND AND BASIS OF CONTRACT: Ten (10) years from date of completed contract
AGENCY: Sheriff
BASIS OF AWARD: Piggyback
NUMBER OF BIDS INVITED: () NUMBER RECEIVED: () OTHER: ()
SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval to piggyback Columbia County, OR contract with The ACT 1 Group, Inc. DBA ATIMS (Advanced
Technology Information Management Systems) for Jail Management System Software and Software Support and
Maintenance Service. Period of service is ten (10) years from date of completed contract. The total estimated annual
expenditure for the first year of the contract is $1,739,045.00. The total not-to-exceed expenditure amount for the contract

is $4,469,392.00.

Funding Source — SHCO64AIW-04904 TRSHO9 FY19: $1,739,045.00- To be executed by formal contract through the
Office of General Counsel

Attachments: Recommendation Memo, Vendor Quote and Statement of Work %/L/
@NALYST: 3 RESPECTFULLY SUBMITTED
—rt’ Taryn Manser GREGORY PEASE, CHIEF

PRO EMENT DIVISION

CONCURRENCE BY: Tammy Marris, Director of artment of Corrections

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






(OFFICE OF SHERIEF

_1;'.I[" I'.’.“ f [ L] a ]
e S Jacksonville Sheriff’s Office
Duval County, Florida
Jﬁg‘gf;‘gglf Mike Williams, Sheriff 501 E. Bay Street

Jacksonville, FL 32202

To: Gregory Pease
Chief of Procurement

Thru: Bill Clement, CPA
Chief of Budget // /WV’/;—

From: Tammy Morris M
Director of Department of Corrections

Subject: Award Request — Piggyback Columbia County, OR, RFP 2015 for Jail Management System
Software and Software Support and Maintenance Service in the Columbia County Jail
Date: May 28, 2019

The Jacksonville Sheriff's Office (JSO) is requesting a piggyback award under Sections 126.211 and 126.309 of
the ordinance code to procure Jail Management System Soflware and Software Support and Maintenance
Service. We request authorization to utilize the Columbia County, OR, , which was competitively procured and
issued between Columbia County, OR, and The ACT 1 Group, Inc., DBA ATIMS (Advanced Technology
Information Management Systems). The contract is an active contract between Columbia County, OR, and the
vendor. We are requesting an award between the Jacksonville Sheriff’s Office and The ACT 1 Group, Inc.,
DBA ATIMS (Advanced Technology Information Management Systems). The contract period is for ten (10)
years from date of completed contract. The total amount of the award/contract will be $ 4,469,392.00. The
total estimated annual expenditurc for first year of the contract is $1,739,045.00, from account SHCO64AIW -
TRSHO09 04904. Contract payments for the services will be made according to the summary of payments below.,

Attached is a copy of solicitation/contract RFP 2015 between Columbia County, OR and The ACT | Group,
Inc.. DBA ATIMS (Advanced Technology Information Management Systems), along with the quote for JSO.
We are requesting authorization for the formal contract, and any other documents, be executed through the
Office of General Counsel.

Attached is a copy of the Certificate of Liability Insurance approved by Risk Management.

Please let me know if you require any additional information. Thank you for your assistance.

www, jaxshenﬁ org






Jacksonville Sheriff’s Office

Duval County, Florida
Ag’gﬁl’gé“ Mike Williams, Sheriff 501 E. Bay Street
Jacksonville, FL 32202
Summary of Payments

Payment Amount (USD)}

Year 1 - Total Cost $ 1,739,045.00
Year 2 — Maintenance & Warranty S 279,903.00
Year 3 — Maintenance & Warranty S 285,501.00
Year 4 — Maintenance & Warranty S 291,211.00
Year 5 = Maintenance & Warranty s 297,035.00
Year 6 — Maintenance & Warranty $ 302,035.00
Year 7 - Maintenance & Warranty S 309,035.00
Year 8 — Maintenance & Warranty $ 315,216.00
Year 9 - Maintenance & Warranty $ 321,520.00
Year 10 — Maintenance & Warranty $ 327,550.00
Grand Total $ 4,469,392.00

www.jaxsheriff.org
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_ Jall Management Soltware

We Stand|Behind Your:Convictions

JACKSONVILLEE SHERIFEF’'S OFFICE

21622 Plummer Street, Suite #210, Chatsworth, CA 91311
818.428.6190
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Jail Management System

JAIL MANAGEMENT SYSTEM STATEMENT OF WORK

l. Overview

The following is a description of the wark ATIMS is to perform, Jacksonville responsibilities
defined where applicable, and the deliverables to be provided. It describes the principal
activities and responsibilities of ATIMS and Jacksonville to install ATIMS Jail Management
System {"JMS” or “Software”) in Jacksonville detention facilities. This Statement of Work
("SOW") may be updated as required throughout the life of the JMS implementation. The
parties will mutually agree upon dates that correspond with scope changes to this SOW,
including those for additional services. All updates to this SOW will be submitted to Jacksonville
Sheriff’s Office for approval.

Il. Specifications

Implement ATIMS web-based JIMS for Jacksonville. The JMS shall be installed on a Windows
2016 Server and an MS-SQL 2016 database (or later) with Jacksonville workstations accessing it
from a compatible web browser through a TCP/IP network connection. Jacksonville will be
responsible for ensuring the connection between the server and Jacksonville workstations is
stable and secure.

lIl.  Installation of ATIMS JMS

The following steps outline the instailation process for ATIMS IMS. ATIMS agrees that the
installed JMS will be the most current version available at the time of the execution of the
Agreement. Once Jacksonville has configured a 2016 Microsoft SQL Server and the Web server
with the operating system, ATIMS will install the JMS and create a test database. Jacksonville
will be responsible for any data and JMS backup and/or recovery, as well as any disaster
recovery plan. The JMS will be loaded with default table values and a System Administrator
account. Jacksonville Sheriff's Office system administrator will then use the System
Administrator account to create all necessary user accounts and user groups. [n conjunction
with the Jacksonville’s System Administrator, an ATIMS engineer will load Jacksonville specific
codes and values into the JMS maintenance tables and will provide the contents of all lookup
tables.

Jlrap
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Jail Management System

A. Database

ATIMS and Jacksonville will configure at least two (2) identical databases. One (1) database will
be used for testing and training and the other will be used for production.

The two (2) databases, residing on the same database server, will contain the following:
Testing and Training Database
1. Asample training database containing person and data records;
2. State of Florida Charge Codes and Descriptions; and
3. Samples of system reports.
Production Database
Creation of a default live database

1. The complete, tested, and certified code tables localized to Jacksonville as per the
information provided by Jacksonville, and

2. System reports available within the JMS,

B. Web Server

Jacksonville will configure a web server to run 1IS. For each database environment, Jacksonville
will configure an IP or virtual IP specific for that environment. ATIMS will install and configure
the web-based JMS for each environment in its entirety.

C. Jacksonville Sheriff's Office Workstation

As the JMS is a web-based system, no Jacksonville install is required and Jacksonville
workstations only require a compatible web browser to operate the JMS. Viewing PDF
documents requires PDF reader. The workstations that will have external devices (signature
pad, fingerprint scanner, etc.) will require locally installed drivers and/or browser extensions
that will be provided by ATIMS.

er'i"
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V. JMS Training

ATIMS will provide training to Jacksonville on how to create users and security roles within the
JMS. During the training, ATIMS’s trainer will assist Jacksonville in creating sample user
accounts with the relevant security roles. Jacksonville will be responsible for creating the
remainder of the user accounts and assigning security privileges to all jail staff users.

V. Hardware and Software Minimum Requirements

A. Hardware
Web Server

Processor: intel Xeon, E5450 @ 3 GHz or higher

Memory: 8 GB RAM

Hard Disk: 100 GB HDD

Network: Network card, Internet access for remote ATIMS support staff access

Database Server

Processor: Intel Xeon, E5450 @ 3 GHz or higher

Memory: 16 GB RAM

Hard Disk: 500 GB HDD - we recommend splitting into 3 or 4 drives — 05, D8, Log,
and TempDB

Network: Network card, Internet access for remote ATIMS support staff access

Workstation

Processor:  Intel I3 or compatible; 1.8 GHz or higher processor
Memory: 4 GB RAM {8GB recommended)

Hard Disk: Not applicable

Video: Video Card that Supports resolution of at least 1024 X 768
Network: Network card

Note: The above workstation requirements are only a recommendation as the JMS can
be run on any PC with the web browser.

S5|Page
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B. Saoftware
Database Server

Operating System:  Microsoft Windows 2016 Server or Linux distribution that

supports SQL Server 2017
Database: Microsoft SQL Server 2016 or 2017
Remote Access: Cisco VPN with Microsoft Windows Terminal Services or

compatible solution for support
Web Server

Operating System:  Microsoft Windows 2008 Server with Windows 11S7.0 or higher

Remote Access: Cisco VPN with Microsoft Windows Terminal Services or any
compatible solution for support
Dependencies: .NET framework 4, java script, acrobat viewer, flash, Silverlight 5

Workstation

Operating System:  Microsoft Windows 7 or 10 or higher
Browser: Google Chrome, MS Edge or MS Internet Explorer 11
Dependencies: JavaScript, Acrobat Reader

Vi. Interfaces

Jacksonville understands, and ATIMS agrees, that the following interfaces can reside in JMS
currently. ATIMS agrees that programming must be performed, and must be completed to
ensure these interfaces function to the reasonable satisfaction of Jacksonville. The following
interfaces are included as part of this Agreement:

R : | Associated
i | Interface (Functionality) |:Vendor' | Brief Description
1 LiveScan Morpho Track | 2 way
2 | VINE VINE 1 way
3 RMS Copsmore 2 way
4 Phone GTL 2 way (roster push, phone pins
pull)
5 Commissary {Inmate Accounting) Keefe 2 way (roster push, balance pull)
6 Inmate Release Notifications Smart Jail 1 way
7 Mugshots JPICS 1 way - This will be addressed
within ATIMS mugshot module;
data conversion from prior system

BlPag:
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will be needed

8 SSA SSA 1 way - ATIMS provides an export
in the SSA format for JAX to load
to Gov to Gov website. No
additional charge for this
functionality

9 AFIS AFIS 2 way
10 | Medical Armor 1 way (roster & appts push);
Correctional discuss Itd access to contracted

{Core EMR) med staff

11 | Barcode Scanning / Inmate Tracking | JAX no longer | This will be addressed printing

using ATIMS barcoded bracelets and
DataWaorks with ATIMS mobile web and
tablets
VIl. Data Conversion Requirements

Jacksonville has completed ATIMS’ data conversion questionnaire and plans for three data
sources (JMS, SQL and RMS). These sources include Oracle and SQL databases. This would
include the following data points:

Person (Name/Numbers) Cell Log

Bd Address History Head Count

SMT’s Visitation

X Photos Waork Crews

& Booking Data (Charges, Bail, Releases) Appointments
Sentencing Users

X Classification Agencies

Housing Move & Court

Tracking {(Movement) & Dropdown Contents
Safety Check & Crime Codes

Inmate Notes

There are more than 100 tables expected to be converted with an average of 25+ fields per
table. Jacksonville has requested conversion of at least 7 years of historical data to provide for
Florida's minimum record retention requirements. Jacksonville has 35-40,000 inmates per
year. The data to be converted includes Photos/SMTs which are in a jpg format. There are
approximately 200,000 images which meet the 1 to 1.25 width to height aspect ratio.

71r
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ATIMS understands the data conversion requirements and will assist where possible.
Jacksonville, warking with Unisys (the legacy vendor), will be responsible for converting any/all
Oracle data. There are two options for providing that source data to ATIMS.

1. Extracting data from the tables into text files
2. Convert Oracle database into SQL Server, and then create a backup (.bak file)

ATIMS would prefer SQL, since relational nature of the data ensures some level of referential
integrity; however, ATIMS can work with whichever is easier to accomplish soonest. Note:
ATIMS does not have an Oracle license and is unable to read the data as it resides currently in
the legacy database. ATIMS is willing to sign an NDA with legacy vendor as desired.

Regarding mugshots, ATIMS understands that they are stored as image files (as opposed to
being blobs in the database). Based on this understanding, ATIMS would need access to those
files and clarification as to how the files are associated with inmates, likely by file name and/or
directory name.

VIll. Purchased Add-Ons

A. Mobile Web

The JMS Mobile Web Front End will be installed and operable within the Jacksonville Sheriff’s
Office wide area network. The Mobile Web Front End is a redirect from the ATIMS Online
Website.

Core functionality of the Housing, Inmate and Location module tasks include the following:

e Mobile Housing operations including check-out, check-in, viewers, rosters, cell logs,
appointments, head count, programs, security check, visitation tracking and console
monitoring for timer notifications.

e Inmate functions include inmate detail, inmate last x hours, basic booking information,
current photo, inmate descriptors, program and visitation tracking, check-out, check-in,
and requests.

¢ Location tasks include search, view, track, notes, check-in, and move.

Safety check, observation log and headcount functionality are also available in the housing and
location sections of the JMS Mobile Web Front-End.

BN





B. Signature Pads Software

ATIMS has a signature capture subsystem that is

installed and available as part of the complete ATIMS ||
JMS system. ATIMS allows for signature pad integration, ||

specifically signature capture into forms. Inmates and
personnel can sign forms, book sheets, inventory sheets,

et cetera. Additionally, Agencies will have the ability to
insert signatures into their newly created forms from

JACKSONVILLE SHERIFF'S OFFICE WIMS
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Figure 1: Signature Pad Somple (CONFIDENTIAL)

ATIMS point-click, front-end interface. While ATIMS is agnostic to the signature pad vendor
and can work with any vendor, ATIMS recommends Topaz signature pads. To date, ATIMS has
integrated with Topaz in many correctional facilities and has had no issues. This functionality
will save Jacksonville time and money and promote your green initiatives, requiring less forms

and paper to be printed to obtain signatures.

C. Inmate Pod Kiosk Software

As an add on functionality to our IMS system, ATIMS built a Request Engine for a POD Kiosk,
which creates a dialogue between the Inmate and the appropriate Department or related Staff

member for any inmate request
(Medical, Commissary Vendor Menu,
Phone Acct, Programs, etc.). The
response can be read by the Inmate '
through the Kiosk. The Kiosk can also
be configured to read Inmate
biometrics for login if that is also
purchased within this contract.
ATIMS is able to interface with your
Phone and Commissary vendors to
offer this seamless, efficient Kiosk

ADNUWAXA, DEXIN RAXX
01-JCOF LVLI K

system. ATIMS Request Engine/Pod
Kiosk software can be used on an
inmate tablet as well.

Depending upon the functionality
Jacksonville is interested in providing
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to the Inmates, a Pod Kiosk or Tablet could be used for a plethora of “kite-type” requests and
services - including inmate emails, court dates, appointment schedules, commissary orders,
video visitation, external visitation requests, program requests, medical appointment requests,
classification requests, grievances and education.

This functionality can free up a lot of time for your Housing Officers to keep track of, and
develop relationships with, YOUr gigure 3 4TIV Pod Kiosk - Request Engine Functionality (CONFIDENTIAL)
inmates rather than receiving and

responding to kites constantly. This takes the accountability for receiving kites and pushing
them forward from the Officers, and puts the onus back on the inmates. The number of
requests received can be managed at the Agency level...one per quarter about ene issue or to
one department — so as not to overwhelm staff with lots of the same request. It also gives the
inmates some self-sufficiency to handle their own matters. This electronic method gives
Agency departments time to review urgent requests and prioritize and respond when it works
into their schedule.

D. Officer Tablets/Muobile Devices

ATIMS has a mobile web solution available for staff to use for conducting facility function within
the housing units of the jail as discussed before. ATIMS has designed our mobile environment
as 2 mobile website, as opposed to a mobile app. This allows us to run on any browser/on any
device. Agencies may purchase Android, Apple, or Windows devices and each will run our
mobile. Many of our agencies use a standard 7-inch screen android tablet for cost
effectiveness. We also have seen agencies procure a more ruggedized table with a higher price
tag. ATIMS can run on either and wants agencies to have the freedom to choose what works
best in their environment.

10])Paye
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IX. Additional Equipment Available with ATIMS JIMS
A. Biometric Readers

ATIMS has integrated Fulcrum Biometrics readers within our ATIMS JMS system. This allows for
the local storage of biometric identifiers for inmates and staff within the
system.

e Staff biometrics can be used as logon credentials for specific
workstations. This allows staff the use of fingerprint login in
areas like direct supervision housing units where there may be
inmates around to try to observe password entry.

e Inmate biometrics can be used at any stage throughout the
system from pre-booking entry, intake, booking, housing, inmate
movement and release confirmation, as well as for the pod kiosk

option discussed later. All biometric information is retained Figure 4 Biometrics
- .. A Fingerprint Example

within the system so any prior inmates can be identified upon

return to custody.

B. 1D Card Scanner

ATIMS can use any generic USB magnetic card reader that can read all 3 levels of encoding.

C. Barcode Reader [/ Printer

ATIMS can interface with many different barcoding reading devices. ATIMS has barcode printing
built into the base system. The ATIMS system uses Windows print windows and can print to any
networked Windows printer.
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X. Training Tasks

ATIMS will perform training in consultation with Jacksonville, based on its needs and
specifications. ATIMS and lJacksonville will agree upon the training curriculum, which will
include the following:

a. Booking Process

b. Property Management
c. Classification

d. Housing Assignments

€. Records Management

—y
.

Releases

Maintaining Inmate Scheduling and Tracking

T @

Managing Inmate Movement

Managing Visitations

Inmate Accounting Management

Pz
]

k. Creating Inmate Listings

. Merging, Sealing, and Purging of Inmate Records
m. Management and Statistical Reports

n. Mobile Web Functionality

ATIMS will create a custom training plan in consultation with Jacksonville to ensure that users
receive appropriate training, keeping in mind Jacksonville’s processes and workflow. This plan
will describe and identify the quantity of each type of training class that will be provided, any
required prerequisites, and the maximum number of users recommended in each class. ATIMS
recommends a train-the-trainer approach and will work with Jacksonville in developing an
effective training plan.
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Xl. Transition to ATIMS’s JMS

ATIMS and Jacksonville will achieve the transition to the new IMS in the following manner.
A. Pre-production Phase

ATIMS will perform the data conversion of legacy Jacksonville data and will perform a
"practice" transition exercise utilizing the legacy Jacksonville data used for testing and training.
A core team of the Jacksonville's staff will intake new cases, create documents, and generate
reports within the JMS. They will log any major problems as they utilize the practice production
system. ATIMS, with reasonable assistance from Jacksonville, will address and solve the
problems on the practice JIMS. ATIMS and Jacksonville will then agree on a date/time for JMS
transition. Jacksonville understands that it shall not rely upon the JMS at this pre-production
phase for actual or “live” inmate tracking. Jacksonville will still use the legacy system and will
still enter all actual or “live” inmate data in the legacy system during this pre-production phase.

B. Acceptance Phase

After ATIMS has installed the JMS and both Jacksonville and ATIMS have mutually agreed that
the IMS is functional, Jacksonville shall have a period of time ("Acceptance Period”) from the
date of installation to verify that the JMS performs to the specifications as provided in the
Agreement.

Iin the event that Jacksonville determines that the JMS does not meet such specifications,
Jacksonville shall notify ATIMS in writing, and ATIMS shall modify or correct the JIMS as
required. The date of Acceptance will be that date upon which Jacksonville provides ATIMS
with written notice of the satisfactory completion of the Acceptance testing.

Acceptance testing will be performed by Jacksonville prior to Production Transition, as set forth
below. ATIMS will devise, and Jacksonville will approve a formal test plan and form.
Jacksonville will monitor and approve results of tests conducted prior to JMS Acceptance.

Jacksonville and ATIMS will sign and date all testing results and wili agree on whether or not the
JMS passes or needs more modification and testing. If the functioning requirements of the JMS
fail at testing, ATIMS will correct the problems at no additional cost to Jacksonville. This is only
applicable for functions already within the JMS. In that event, the acceptance testing process
will be repeated after the changes are made as many times as needed, until the JMS passes.

Acceptance testing will be completed when ATIMS and Jacksonville agree that the JMS is ready
for production, and when both parties sign, date, and check the final acceptance on the testing
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forms.

C Testing

Xli.  ATIMS Deliverables
Quality Assurance (QA) and User Acceptance Testing (UAT)

Prior to User Acceptance Testing (“UAT”) by Jacksonville of the JMS configuration for each
software module being granted to Jacksonville under this SOW, ATIMS will run the JMS
configuration through its testing scripts and Quality Assurance (“QA") process to determine
that the JMS configuration conforms to Jacksonville’s design specifications and documentation
as described in the Agreement.

Unit Testing — ATIMS will test functionality based on Jacksonville specific requirements defined
in the configuration document approved by Jacksonville.

JMS Testing ~ ATIMS will test functionality within the Jacksonville environment as described in
Jacksonville's configuration documents to determine acceptance of the JMS.

Integration Testing ~ ATIMS will work in cooperation with assigned Jacksonville personnel to
test functionality and interfaces (if applicable} with Jacksonville systems existing in
lacksonville’s technical environment to determine acceptance of the JMS.

Upon completion of internal testing, ATIMS will assist Jacksonville in conducting UAT. ATIMS
will resolve any outstanding issues related to IMS acceptance testing.

Integration/UAT Defect Fixes

ATIMS will resolve any Jacksonville reported problem and will provide fixes for any variances of
the IMS configuration which deviates from the Agreement. JMS errors that are discovered
during UAT will be corrected and the JMS shall be free of all defects, or a work-around solution
will be provided. Re-testing will be performed on the modified JMS configuration by
Jacksonville. Upon Jacksonville’s determination that UAT of the JMS configuration has met the
specifications as described in the Agreement, including JMS documentation, Jacksonville will
issue its natice of Acceptance as provided in this SOW.
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XIli. Jacksonville Deliverables

Jacksonville will provide necessary resources to participate in User Acceptance Testing (UAT) of
IJMS and other deliverables within the timeframe assigned in the JMS Project Implementation
Plan document, the most recent version of which both parties will agree to prior to
implementation. ATIMS will assist Jacksonville in UAT. Jacksonville will verify that the IMS
configuration has met the specifications as laid out in the configuration documents and as
described in the Agreement and has been successfully integrated based upon details of the
configuration documents. Any variances from the specifications and configuration documents
as described in the Agreement shall be noted during the UAT and will be corrected by ATIMS in
a timely manner.

Jacksonville shall review, evaluate and/or test the JMS configuration within ten (10) days after
receipt of the JMS configuration from ATIMS. An acceptance or rejection form will be signed by
Jacksonville within two (2) days of completion of this evaluation. After that period if
Jacksonville has not accepted or stated any objections to that version of the JMS configuration,
Jacksonville will have been deemed to have completed the UAT and thus accept that version.

For elements of the JMS configuration that are not accepted due to non-conformity or defect
based upon the specifications as described in the Agreement, Jacksonville will notify ATIMS in
writing of the rejected element(s) within the acceptance period specified above (“Rejection
Notice"). Upon receipt of a Rejection Notice, ATIMS will correct any defects or non-conformities
to the extent reguired within ten (10) business days or provide an estimate of the time needed,
and provide a plan for correction in situations in which it is not feasible to correct the non-
conformity or defect within the ten (10) business days.

The total time Jacksonville can spend in UAT is fifteen (15) calendar days, excluding time ATIMS
Is correcting discrepancies. Once Jacksonville has actually or been deemed to have accepted
the most current version of the JMS configuration provided, ATIMS will not be required to make
any additional changes. Should any such additional changes be requested by Jacksonville or
ATIMS, both parties will enter into negotiations as to the terms governing those further
changes.

D. Production Transition

On a date agreed to by both parties, Jacksonville will begin production use of the JMS. There
will be a freeze on any further data entry into Jacksonville’s existing [legacy) Jail Management
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System so that the production data in the JMS will be current when the actual transition takes
place. ATIMS will provide one-person onsite for support at Production Transition for three (3)
consecutive business days. If a “Transition Problem” occurs, and persist following this three {3)
day period, that prevents Jacksonville for properly using the JMS the following procedure will
occur. If the Transition Problem is the result of an ATIMS configuration mistake or error, then
ATIMS shall continue to provide ongoing support until the problem is resolved. If the Transition
Problem is the result of a Jacksonville event, cause or oversight, then ATIMS' support after the
three (3) consecutive business days shall be at Jacksonville's cost at ATIMS then current hourly
rates.

During transition, ATIMS will provide priority processing for all calls during the first month of
transition to troubleshoot any problems that may arise and to assist Jacksonville users in their
use of the JMS as needed. If it is determined that a higher level of support is required,
Jacksonville and ATIMS shall agree on the specifics of additional support required. ATIMS will
shift to maintenance mode from this point forward.

XiV. JMS Documentation

ATIMS will document the installed JMS and will provide up-to-date user manuals and technical
documentation, including a complete data dictionary, in electronic formats prior to the actual
Production Transition. The data dictionary will assist jail staff in creating their own ad hoc
queries and reports as well as developing custom reports with the JMS and third-party
reporting software as desired by Jacksonville. Any updates Jacksonville requires to the user
manuals after JMS acceptance will not be covered under this SOW.

XV. General ATIMS Project Management Responsibilities

Project management occurs throughout the project, and the PM is involved in every task. The
overall project management activities are as follows:

A. ATIMS Responsibilities
1) Tier Two Level Project Management

Following is a description of ATIMS's responsibilities during the implementation process for the
Tier Two Level of Project Management that Jacksonville has selected:

Overall Project Management
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Maintain project communications with Jacksonville’'s designated Project Manager.
Maintenance of a current JMS Project Implementation Plan.

Manage the efforts of the ATIMS staff and coordinate ATIMS activities with the
lacksonville Project Manager.

Conduct weekly project status meetings with Jacksonville's Project Manager.
Provide onsite project management once a month during project implementation.

Provide timely responses, within ten (10) business days, to issues raised by Jacksonville's
Project Manager.

Prepare and submit project Change Propasals to Jacksonville's Project Manager as
necessary.

Coordinate ATIMS engineers working directly with third party vendors to develop any
interfaces contractually contained within the project.

Pre-installation

Review the Jacksonville’s proposed hardware configuration to determine that it is
compatible with JMS,

Calculate preliminary total database size, based on Jacksonville provided transaction
volumes.

Install JMS and provide Jacksonville with installation instructions and hardware
connection diagrams.

Create JMS training database.
Create ATIMS objects and JMS setup code tables.
Configure Jacksonville's JMS system tables and enroll users in test database.

Provide general and JMS administrator training.
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Assist Jacksonville in configuring the production security tables and user privileges.

Confirm network connectivity for interfaces.

3} Data Conversion

1.

Map fields from current system to ATIMS JMS as per the data conversion requirements,
using Jacksonville-provided documentation and data. ATIMS will work in conjunction
with Jacksonville in completing this requirement.

Create and run data exception reports and review the reports with applicable
Jacksonville staff.

Perform test conversion in coordination with Jacksonville IT, Jail IT, and Jacksonville SO
Staff.

Perform all subsequent loading of legacy data as needed through transition. Confirm
with Jacksonville Jail staff the acceptance of the loaded legacy system (Golden Eagle)
data

4} Interface Development

1. Identify any information required from Jacksonville for developing each interface.

2. Identify any information required from third party vendors/entities for developing each
interface.

3. Request design/review assistance from Jacksonville as required to ensure that interfaces
meet the JMS reguirements.

4. Tailor, customize, and install all IMS interfaces in accordance with the interface
requirements.

5. Test the JMS interfaces to ensure conformance.

5) Training
1. Train users to utilize the JMS.
2. Provide context-based training to groups of managers, clerical staff, officers, super

users, and JMS administrators.
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3. ATIMS will allocate a total of five days, each eight hours long, of onsite
training. Jacksonville can decide when and how the hours will be divided based on an
agreed upon training plan.
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B. Jacksonville Sheriff’s Office (SO) Responsibilities

1) Overall Project Management Responsibilities

Following is a description of Jacksonville’s responsibilities during the implementation process:

Overall Project Management Respansibilities

1.

10.

11.

ZGI 1]

Maintain project communications with the ATIMS Project Manager.

Manage the efforts of Jacksonville staff and coordinate Jacksonville activities with the
ATIMS Project Manager.

The Jacksonville Project Manager must ensure that their personnel have ample time,
resources, and expertise to carry out their respective tasks and responsibilities.

The Jacksonville Project Manager will identify core staff to act as subject matter experts
as resources to ATIMS Project Manager for workflow process details.

The Jacksonville Project Manager or his designee will participate in the status meeting
with the ATIMS Project Manager.

Provide timely responses, within ten (10) business days, to issues raised by the ATIMS
Project Manager.

Liaison with all Jacksonville-provided third-party vendors and associated systems.
Ensure acceptable Change Orders are approved by authorized signature.
Ensure timely payment of invoices.

Ensure ATIMS access to server and network equipment and work areas on a 24x7 basis,
with pre-autharization for off-hours.

Provide workspace for ATIMS personnel as reasonably requested.
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2) Pre-installation

1

2;

S:

Install adequate server and Jacksonville hardware.
Provide ATIMS with transaction volumes of legacy systems.

Define user access and security privilege classes and provide a complete list of users,
titles, and relevant user information.

Provide ATIMS with basic network configuration details including hosts and TCP/IP
addresses.

Provide ATIMS with Internet/VPN access for remote support and maintenance.

3} Data Conversion

1.

3

Extract data from Jacksonville legacy Jail System and provide the extracted data in a SQL
database or delimited/flat ASCH file format.

Review legacy system to identify fields that are an anomaly and used for other than the
field's original purpose (if any). Assist ATIMS in mapping fields to the appropriate field
in the JIMS.

Review data exception reports and correct the data in legacy JMS.

4} Interface Development

1

3.

Provide, on request, technical information, record layouts, and documents necessary to
establish the Interfaces.

Provide all required liaison support with any third-party vendors/entities required to
support the JMS interfaces.

Provide input and design assistance to vendors regarding JMS interfaces as requested.

5) Training

1

2.

21| r

Provide training environment with adequate hardware and software.
Provide lists of trainees by role in the department and training to be received.
Manage training schedule to ensure that all trainees appear as scheduled.

Provide evaluative feedback to the trainers.
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NOTE: ATIMS shall provide onsite ATIMS personnel for training for a specified number of
consecutive days. The onsite time will be arranged by mutual agreement with ATIMS and
Jacksonville.

XVI. Change Control and Tracking

In the normal course of development, changes to items of prior agreement and approval may
need to be made to enhance delivery and functionality within scope and schedule. When such
occasions arise, clear communication to all parties involved will be necessary to achieve
potential advantages without a greater disadvantage to the project as a whole. A Change
Control Document will be used to coordinate the routing, impact assessment, and approval of
the proposed changes. Changes that do not significantly affect scope or schedule will be
approved through the Change Control Document by the joint agreement of Jacksonville and
ATIMS project managers. ATIMS will provide up to $2,000 in labor fees (as listed below) for
such changes in total. Any fees for labor after the $2,000 amount will be billed pursuant to the
rates below. Changes that substantially affect the project scope ar deliverables schedule will be
handied as addressed below, under "Scope Change Procedures”.

Scope Change Procedures

Wherever possible, Jacksonville and ATIMS will attempt to shift identified scope changes to a
follow-on project and delivery, so as not to jeopardize the delivery schedule and costs of the
current project. If this is not possible, Jacksonville will prepare a memorandum delineating the
requested change. ATIMS will determine the time and cost for implementing the change and
its effect on the Project Delivery Schedule andfor JMS Project Implementation Plan,
Jacksonville will execute the scope change if ATIMS's terms and conditions are agreeable to
Jacksonville. Otherwise the change will not be implemented as part of this project. Any changes
to the Statement of Work after execution of this Agreement will cause the above process to
occur and may cause additional fees to be charged to Jacksonville.

Hourly fees for ATIMS resources assigned to Jacksonville:

Resource Rate (per hour)
IT Technician $150

Software Engineer 5175

Software Designer $200

Travel and Related Expenses (if necessary) Pass through
Travel time for each resource will be charged at half hourly rate for that

employee.

* to be reimbursed in accordance with Travel and Expense Policy, at current IRS reimbursement
rates, for all air or ground travel, lodging, food and per diem.
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XVIl. Cost & Payment Schedule

ATIMS has developed a comprehensive cost proposal and milestone payment schedule for the
Jacksonville Sheriff’s Office.

ATIMS Cost Proposal Summary
Jacksonville, Florida WI M s

Unlimited Users up to st B
Number of Active Inmates: 3270 3500 We Stard Behian Your Canviclions
Iall Management Saltware § 1,460,150 YES S 2,460,150 S  1.230.075
= 15ub-Totad $ 5 1230075
Morpho Track (Livescan) - 2 way 5 7,000 YES H 2.000| 5 7.000
VINE = 1 way - 3,000 YES 5 30001 $ 3,000
Copsmore (RMS) to ba replaced by ARMS [AMS), bath hame grown - 2 way S 6,000 YES 5 00| S 6,000 |
Phone Roster/Pins {GTL) - 2 way H 5,000 YES H 5000 § 5,000
Commissary Roster/Balances (Keele) - 2 way $ 5,000 YES § S.000} 5 5,000
150 Public Website {Inmate Relzase Notifications) - 1 way ] 3,000 YES S 300015 3.000
Madical {Armor Correctional / Core EMR) - 1way S 3,000 YES 5 3000) S 3,000
RFID {Inmate Tracking] 2 way {this would replace arm band if feasible) 5 3,000 NO 0 1]
AFIS- 2 way H £.000 Y& $ 6.0001] $ 5,000
JPCS [Mugshot) - 1 way {10 repiaced by ATIMS Internal mugshot database) S 3,000 NO 0 4]
2 Sub-Totad
D o o i Aot g 1 0 L
Data Conversion - questionnalre to be completed - More Information needed toprice | § 50,000 YES S 50000 ] § 50,000
epory 3 Sub-Total

4. Customizations

4Sub-Total -15
1. Project Management 1 &00 S 150,000 YES S 150000 § 135000
2. Business Analysis 1 50 $ 43,750 YES $ 43,750 $ 35,000
3. Technical Lead 1 400 $ BO,D00 YES 5 80,000 ) 5 54,000
4. Technica! Support 2 200 S 66,000 YES ) 66,000 | $ 52,800
5.T¢ainﬂ 2 300 S 60,000 YES H 60,000 5 £0,000
|6 Documentation 1 150 $ 11,250 YES $ 11.250] § 11,250
55ub-Total 3 000§ § 285480
Klck Off Meeting 3 H 5 4,850 YES S 4,850] S 4,850
|Business Analysls b 20 s 10,600 YES 5 10,600 § 10,600
Project Management 1 70 S 20,800 YES $ 20,800 | 5 20,800
Technical On Site 1 B0 5 23,700 YES L 23,700) S 23,700
Training On She 3 20 4 14,900 YES - 14,900 5 14,900
mss«u—nw H 74,850 59 880
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Disraunted
Spros Pricing

T.Add-On Functlgnalizes Licenses te Sub-Total Price

A - Camera Option

ATIMS direct solution: Photo taken by ATIMS saftware and comera. Integrated with 3 3,500 NO o 5
Inmate Intake and booking functionality. *

B - Scanner Option

Scanner button within ATIMS software. Orive the scanner directly fram ATIMS with
images being directly pushed to server and attached to inmate or booking Tile, Scanner| 5§ 35,000 YES S 35,000 included
must be twain compatible. Can use exlsting cllent's scanners.
C- Blometrics

Fingerprint identiflcation and Reglstration at Intake, Release, and Kiosks, Persannel
Fingerprint recognition when logging Into JMS, *

D -Signature Pads- Topaz Sofiware

Software interface engine. Slgnature Development Toak Kt Includes signature
capabllities on the Booking Sheet and Personal Inventory Forms  NOTE. This option S 24,000 YES 5 24,0001 5 12,000
glves the ¢Hent the capabllity of adding signature flelds to any custom form. *

£ -Klosk: lnmate POD

ATIMS base klosk appllcation Includes secure Booking, Visltatlan, Appointments,
Incldent, and Grievance information. In addition It aliows the inmatesto place 5 45,000 YES 5 45000 | 15,750
requests and recelve responses. *

F -Klosk: Live Scan

Indudes the abllity to identify the Inmate at the Live Scan station and provide data
back to the Live Scan vendor.

G- Mobille Web

Provide functionality on any Handheld devise used by correctional stall for POD .
related tasks such as: tracking, roster, Inmate fila, headeounts, cell logs, safety checks, | $ 195,000 YES ] 135,000 | § 50,700
and many more, *°

7 Sub-Total s 299.000 } 5 78,450
= 0 T -
Wristbands (1 box / 500) s 2215 5 =15 =
Barcode Printer (specialized) 5 700§ -158 -15 -
Wristband Sealer 5 347)5 -13% $
|Blometrics {fingerprint) readers $ 1230 § $ H
Biometric solution requires astand alone windows server and a sequel server s m s a1
database license. 5
Blometric Software Ucense ) 7,350 & S tH
Topaz Signature Pads 5 25018 S $
8 Sub-Total $ -15 -
Red & -
not not
Windows based web server (windows 2008R2 or windows 2012) cliaed nfa included $
not
Microsoft sQL data base (2008 or 2012) m::;! d nfa e S
Minimum requirement of 100mb of storage space for photas and documents In;:;e d nfa lnc::::e d 5
Catagory 8 5ub-Total o $ -

Notes: * Software casts anly, Hardware casts are broken out and pravided In Category 7 pricing
** Hardware, network, and other infrastructure companents are not Included in price.

*** All Travel Expenses are involced separately 3t actual and perdiem rates
TOTAL ESTIMATED PLRCHASE PRICE

::!'nr*.'f support and Maintenance Fee
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03/2019
Actual Maintenance & Warranty from costs STRRATAL
Year 1- Warranty (cost included in License Cost) adjusted to 28%
Year 2 (%original/undiscounted cost} S 279,903
Year 3- 2% increase S 285,501
Year 4 - 2% increase S 291,211
Year 5 - 2% increase S 297,035
Year 6 - 2% increase S 302,976
Year 7 - 2% increase S 309,035
Year 8 - 2% increase S 315,216
Year 9 - 2% increase S 321,520
Year 10- 2% increase S 327,950

MAINTONLY $ 2,730,347

The increase in maintenance was developed to help Jacksonville spread the cost of the Software
License Agreement (which was discounted 50% from 52,460,150 to $1,230,075) to increased
maintenance payments from $199,930 per year to $279,903 (first year following implementation}
over a 10-year span. This provides ATIMS with $741,094 above the standard maintenance cost,
which contributes towards the Software License discount of $1,230,075. This increase in annual
maintenance still provides Jacksonville with a 25% discount ($618,087) to the Software License
Agreement Cost.
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1

Section 1 - One Time Costs

Milestone Amount Deliverable Amount
Contract Initiation / Project Planning ] 300,000

Deliverables:

A. Board Approved Centract

B. Approved Project Management Plan

C. Approved Baseline Project Schedule

Jail Management System: Analysis, Development, & Testing
Deliverables:

A. Approved System Requirements/Modification Documents
B. Approved Requirements Tracking Plan

C. Approved System Testing Plan

Base Product Implementation and Acceptance: Test Environment

A, Booking, Property, Classification, Inmate Movement, Release
B. General, Incident Reporting, Visitation, Program, GUI

C. 5entence Calculation, Inmate Grievance, Food Service

D. System Administration, Document Management

E. Work Project, Court, Error Correction

F. Alternative Work Programs

G. Reports

Jail Management System: Interfaces

Deliverables:

A. Approved Interface Management Requirements

B. Implement Mandatory Interfaces: Production Environment

Jall Management System: Data Migration
Deliverables:

A, Approved Data Migration Plan

B. implement Data Migration: Training Environment

C. Implement Data Migration; Production Environment

Jall Management System: Add-On installation
Deliverables:

A. Add-On maodules

B. Custom Development Implementation
Travel Expenses ] 59,880

Jail Management System: Production Environment
Deliverables:

A. Approved System Tralning Plan

B. Approved Go-Live Plan

C. System Rollout: Production

$
S
S 59,880

Totals $ 1,735,045
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Description
Year1
Year2
Year3

Year 4
Year$S

Year 6

Year 7

Year 8

Year 9

10 Year10

Total Maintenance Cost

W ddurd WN -

_ﬁ Section 2 - Recurring Annual Costs

Annual Cost

279,903
285,501
291,211
297,035
302,976
309,035
315,216
321,520
327,950
2,730,347

R R R T R U P VR P R T Ve B Ty

TOTAL PROJECT COST

THE ACT 1 GROUP, INC. DBA ATIMS
(ADVANCED TECHNOLOGY INFORMATION
MANAGEMENT SYSTEMS}

By:

Felix Rabinovich, Vice President
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$ 4,469,392

CITY COUNCIL
FOR JACKSONVILLE, FLORIDA

By:

JACKSONVILLE SHERIFF'S OFFICE WI Ms

os of 10/3/18

Chair

8y:

Commissioner

Date:

Approved as to form

By:

Office of County Counsel
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f SUBROGATION IS WAIVED, subject io the terms and conditions of the policy, certaln policles may require an sndorsament. A ststemant on

this certificats does not confer {o the cerilficate holdar in lisu of such sndorsement{s).
PRODUCER RET
M G SKINNER & ASSOCIATES mh“ (310)478-5041 I8 . (310)479-8707
11030 Santa Monica Bivd #207 | DoREsy:
Los Angeles, CA 80025 AFFOROMG COVERAGE HAC 8
WEURER A : Zurich Amarican Insurance Company 18535
THBURED + Amark and Usbiitry & & 28247
The Act 1 Group, Inc., dba: ATINS P T T T
P.0. Box 29048 | msumen o :_Tokio Marine 23850
Glendafte, CA 51209-8048 | DeSuURER € :
INSURER € :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS 18 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIQD
INDICATED. NOTWITHSTANDING ANV REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR QTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREWN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH PQLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED 8Y PAID CLAIMS.

= TFROF SATNE il roucywmen aonern | raawe Lnars
X | COMMERCIAL GENERAL LIASITY ‘“1 EACH OCCURRENCE ) 3,000,000
| cLamsaunce OCCUR o Ly - Y 1,000,000
| X| General Liabiiity | MED EXP (Any one s 10,000
A X x | x | PRA 259869107 QU019 | O4/DI/20 |PerRsomaLaaDvouRy |3 3,000,000 |
GEN1. AGOREGATE LIMIF APPLIES PER: GENERAL AGGREGATE | 3 3,000,000
pover ] %% [ Juoc PRODUCTS - COMPYOP AOG | § 3,000,000
OTHER: 3
e P2 il R TTT
_)'(_ ANY AUTO BODILY INJURY (Per person) | §
Al |y | I RED | 4 | x | PRA 989869107 04113 | 0401720 | BODLY RUURY (Per acciow)| §
Z. %som.v . AUTOS ONLY ME BB :
| X | varsreLLA LAB Pi OCCUR EACH OCCURRENCE $ 15,000,000
B EXCEBS LIAB CLAIMS-MADE UMB9467218-07 0409115 | 04/01/20 | AGGREGATE 3 15,000,000
oe | X neromons 0 3
'WORNERS COMPENSATION |EEEE I loﬁnﬁl-
AND EMPLOVERT' LIABLITY YIn
c [oMcenmeimen excies e |_)[ura| x | wircessseszr o409 | oapyy (CREACtcoDBNT s 1,000,000
(andaory In 10) L DseASE - EA EumLOYES 3 1,000,000
FTION OF OPERATIONS below EL DISEASE - POLICY LIMIT | § 1,000,000 |
p | S x | x | P8D-1434078 ownii1s | oamizo | Umit 10,000,000
DESCRIPTION Cff OPERATIONS /| LOCATIONS | VEHICLES {ACORD 101, Addtiona Remarka Schvedule, sty b atiched ¥ mre specs (8 required)
Job 1D: 00190308

Chy of Jecksonvilie, itz membars, offictals, officers, employeses snd agenis are named as additional krsursd on General Liabiilty, Autermoblle Lisbiilty sad Cyber Lialiity on 8 Primary
and Non- Contributory basls. Welver of Butwogation in favor of City of Jackeonville, its members, officlals, afficers, ampicyees and sgents appiies to Ganers! Liability, Automobile
Llabifity, Workers Compensation and Cyber Liability, lollce of Cancaitation undsr spplicabls policies: 30 days/ 10 duys for non-pryment of pramium to The City of Jecksarnville. Cyber
Lisbility coversd under Philadelphls Wnsurance Company (Toklo Marine) - NAICE 23850 - Policy Number: P301434078 - Policy Peviod: 4/1/18-4/1/20- Lienit $10M.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION ODATE THEREOF, NOTICE WILL BE DELIVERED IN
City Of Jacksonville ACCORDANCE WITH THE POLICY PROVISIONS.

117 West Duval Street, Sulte 335 AUTHORIZED REPRESENTATIVE

Jackaonville, FL 32202 B i %

© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registared marks of ACORD






APPROVED

By Ann Willis at 10:09 am, Apr 05, 2019

ATTACHMENT A
INDEMNIFICATION

Contractor shall hold harmless, indemnify, and defend the City of Jacksonville and City’s
members, officers, officials, employees and agents (collectively the “City Indemnified Parties™)
from and against, without limitation, any and all claims, suits, actions, losses, damages, injuries,
liabilities, fines, penalties, costs and expenses of whatsoever kind or nature, which may be
incurred by, charged to or recovered from any of the foregoing City Indemnified Partics for:

1. General Tort Liability, for any negligent act, error or omission, recklessness or
intentionally wrongful conduct on the part of the Contractor that causes injury (whether mental
or corporeal) to persons (including death) or damage to property, whether arising out of or
incidental to the Contractor’s performance of the Contract, operations, services or work
performed hereunder; and

2. Intellectual Property Liability, arising directly or indirectly out of any allegation that
the Services, any product gencrated by the Services, or any part of the Services as contemplated

in this Contract, constitutes an infringement of any copyright, patent, trade secret or any other
intellectual property right. If in any suit or proceeding, the Services, or any product generated by
the Services, is held to constitute an infringement and its use is permanently enjoined, the
Contractor shall, immediately, make every reasonable effort to secure within 60 days, for the
City Indemnified Parties a license, authorizing the continued use of the Service or product. If the
Contractor fails to secure such a license for the City Indemnificd Parties, then the Contractor
shall replace the Service or product with a non-infringing Service or product or modify such
Service or product in a way satisfactory to Buyer, so that the Service or product is non-
infringing.

If a Contractor exercises its rights and obligations under this Contract, the Contractor will (1)
provide reasonable notice to the City Indemnified Parties of the applicable claim or liability, and
(2) allow City Indemnified Parties, at their own expense, to participate in the litigation of such
claim or liability to protect their interests. The scope and terms of the indemnity obligations
hercin described are separate and apart from, and shall not be limited by any insurance
provided pursuant to the Contract or otherwise. Such terms of indemnity shall survive the
expiration or termination of the Contract.
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ATTACHMENT B
INSURANCE REQUIREMENTS

Contract procure prior to commencement of work and maintain at its sole expense during the life of
this Contract (and Contractor shall require its, subcontractors, laborers, materialmen and suppliers to

rovide, as applicable), insurance of the types and limits not less than amounts stated below:

Insurance Coverages
Schedule Limits

Cyber Liability & Data Storage $1,000,000 per Claim and Aggregate
Such insurance shall be on a form acceptable to the City and shall cover, at a minimum, the following:

Data Laoss and System Damage Liability (when applicable)

Security Liability

Privacy Liability

Privacy/Security Breach Response Coverage, including Notification Expenses

Such Cyber Liability coverage must be provided on an Occurrence Form or, if on a Claims Made Form,
the retroactive date must be no later than the first date of this Contract and such claims-made coverage
must respond to all claims reported within three years following the period for which coverage is
required and which would have been covered had the coverage been on an occurrence basis.

Commercial General Liability 52,000,000 General Aggrepate
$2,000,000 Products & Comp. Ops. Agg.
$1,000,000 Personal/ Advertising Injury
$1,000,000 Each Occurrence
$ 50,000 Fire Damage
$ 5000 Medical Expenses

Such insurance shall be no more restrictive than that provided by the most recent version of the standard
Commercial General Liability Form (ISO Form CG 00 01) as filed for use in the State of Florida without
any restrictive endorsements other than those reasonably required by the City's Office of Insurance and
Risk Management. An Excess Liability policy or Umbrella policy can be used to satisfy the above limits.

If Contractor will be perfarming its services onsite then the Contractor must maintain the additional
coverages listed below:

Automobile Liability $1,000,000 Combined Single Limit
(Coverage for all automobiles, owned, hired or non-owned used in performance of the Contract)

Such insurance shall be no more restrictive than that provided by the most recent version of the standard
Business Auto Coverage Form (ISO Form CAO0001) as filed for use in the State of Florida without any
restrictive endorsements other than those which are required by the State of Florida, or equivalent
manuscript form, must be attached to the policy equivalent endorsement as filed with ISO (ie.,
mandatory endorsement).

Worker's Compensation Florida Statutory Coverage
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Employer’s Liability $ 100,000 Each Accident
$ 500,000 Disease Policy Limit
5 100,000 Each Employee/ Disease

This insurance shall cover the Contractor_(and, to the extent they are not otherwise insured, its
subcontractors) for those sources of liability which would be covered by the latest edition of the standard
Workers’ Compensation policy, as filed for use in the State of Florida by the National Council on
Compensation Insurance (NCCI), without any restrictive endorsements other than the Florida Employers
Liability Coverage Endorsement (NCCI Form WC 09 03), those which are required by the State of Florida,
or any restrictive NCClI endorsements which, under an NCCI filing, must be attached to the policy (ie.,
mandatory endorsements). In addition to coverage for the Florida Workers' Compensation Act, where
appropriale, coverage is to be included for the Federal Employers’ Liability Act, USL&H and Jones, and
any other applicable federal or state law.

Additional Insurance Provisions

A, Certificates of insurance. Contractor_shall deliver the City Certificates of Insurance that shows the
corresponding City Contract or Bid Number in the Description, Additional Insureds, Waivers of
Subrogation and Primary & Non-Contributory statement as provided below. The certificates of
insurance shall be mailed to the City of Jacksonville (Attention: Chief of Risk Management), 117 W.
Duval Street, Suite 335, Jacksonville, Florida 32202.

B. Additional Insured: All insurance except Worker's Compensation shall be endorsed to name the City
of Jacksonville and City's members, officials, officers, employees and agents as Additional Insured.
Additional Insured for General Liability shall be in a form no more restrictive than CG2010 and
CG2037, Automobile Liability CA2048,

C. Waiver of Subrogation. All required insurance policies shall be endorsed to provide for a waiver of
underwriter’s rights of subrogation in favor of the City of Jacksonville and its members, officials,
officers employees and agents.

D. Contractor’s Insurance Primary. The insurance provided by the Contractor_shal! apply on a primary
basis to, and shall not require contribution from, any other insurance or self-insurance maintained by
the City or any City members, officials, officers, employees and agents.

E. Deductible or Self-Insured Retention Provisions. All deductibles and self-insured retentions
associated with coverages required for compliance with this Contract shall remain the sole and
exclusive responsibility of the named insured Contractor. Under no circumstances will the City of
Jacksonville and its members, officers, direclors, employees, representatives, and agents be
responsible for paying any deductible or self-insured retentions relaled to this Contract.

F. Contractor's Insurance Additional Remedy. Compliance with the insurance requirements of this
Contract shall not limit the liability of the Contractor_or its Subcontractors, employees or agents to the
City or others. Any remedy provided to City or City’s members, officials, officers, employees or
agents shall be in addition to and not in lieu of any other remedy available under this Contract or
otherwise.
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G. Waiver/Esloppel. Neither approval by City nor failure to disapprove the insurance furnished by
Contractor shall relieve Contractor of Contractor’s full responsibility to provide insurance as required
under this Contract.

H. Carrier Qualifications. The above insurance shall be written by an insurer holding a current
certificate of authority pursuant to chapter 624, Florida State or a company that is declared as an
approved Surplus Lines carrier under Chapter 626 Florida Statutes. Such Insurance shall be written
by an insurer with an A.M. Best Rating of A- VII or better.

. Notice. The Contractor shall provide an endorsement issued by the insurer to provide the City thirty
(30) days prior written notice of any change in the above insurance coverage limits or cancellation,
including expiration or non-renewal. If such endorsement is not provided, the Contractor shall
provide a thirty (30} days written notice of any change in the above coverages or limits, coverage
being suspended, voided, cancelled, including expiration or non-renewal.

J. Survival. Anything to the contrary notwithstanding, the liabilities of the Contractor under this
Contract shall survive and not be terminated, reduced or otherwise limited by any expiration or
termination of insurance coverage.

K. Additional Insurance. Depending upon the nature of any aspect of any project and its accompanyling
exposures and liabilities, the City may reasonably require additional insurance coverages in amounts
responsive to those liabilities, which may or may not require that the City also be named as an
additional insured.
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SUBJECT: RFQ FOR DESIGN-BUILD SVCS FOR VERTICAL/ARCHITECTURAL PROJECTS
BID # CDB-0007-16 OPEN DATE: 10/21/2015

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT:
CONSTRUCTION - DESIGN/BUILD

AGENCY: DEPARTMENT OF PUBLIC WORKS

BASIS OF AWARD: QUALIFICATIONS BASED

NUMBER OF BIDS INVITED: - NUMBER RECE!VED: - OTHER: -

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

The Fire Station No. 73 Project was awarded to Auld & White Constructors, LLC, on 10/19/17 in the amourt of $163,264.00; Change
Order #1 was approved on 05/05/18 in the amount of $3,300,000.00; Change Order #2 was approved on 04/04/19 in the amount of
$29,051.00.

Recommend approval of Change Order #3 to Auld & White Constructors, LLC, for the increase amount of $5,754.00 to medify the Fire
Stafion Alerting System, per “Exhibit D-4". The number of construction days will be increased by 7 days 1o 247. Revised guaranteed
maximum price will be $3,498,069.00. Total annual expenditure amount is currently at $18,000,000.00; total amount spent to date is
$7,459,461.37.

Funding for this project to be executed by Amendment 2D for contract # 9182-03 and encumbered by account{s):
FRCP32EFS-069505-FR0051-01

Attachmenll commendallon Memo, Exhibit “D-4", Previous Award(s)

BUYER t({ ﬁf RESPECTFULLY SUBMITTED 2 Zf-j il
MARILYN LA‘IﬁLEFI GREGORYPEASE, CHIEF

PROGUREMENT DIVISION

CONCURRENCE BY: Robin G. Smith, P.E.. Acting Chief, Engineering & Construction Mgmt. / Kurtis Wilson, Director

of Fire and Rescue

(ALL AWARD AlCTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED:

OTHER:

SIGNATURE OF AUTHENTICATION






Gity of Jacksonville, Florida
Lenny Curry, Mayor

Department of Public Works

Engineering & Construction Management Division
214 N. Hogan Street, 10" Floor

Jacksonville, FL 32202

ONE CITY. ONE JACKSONVILLE (904) 255-8762
www.coj.nel
May 17, 2019
TO: Gregory W. Pease
Chief of Procurement /29
THRU: John P. Pappas, P.& T A
Director :

FROM: Robin G. Smith, PE
Acting Chief, Engineerj nstruction Management

Kurtis Wilson W_
Director of Fire and Rescue

SUBJECT:  CDB-0007-16 - Design-Build Services —Vertical/Architectural Projects —
Fire Station No. 73 - AMENDMENT 2D

In accordance with Design/Build CDB-0007-16, Contract 9182-03, the subject project was
awarded by Amendment 2A in the amount of $163,264.00 to provide 60% design of Fire Station
#73. Amendment 2B in the amount of $3,300,000.00 was for the completion of 100% design,
permits and construction of the Fire Station. Amendment 2C was to address changes to the
scope as requested by Cecil Field Airport and conflicts encountered during construction in the
amount of $29,051.00. Amendment 2D is to modify the Fire Station Alerting System in the
amoun! of $5,754.00, as indicated on the altached scope & fee summary, Exhibit D-4. In
addition, the number of days for construction will be increased by 7 days to 247.

Accordingly, this is to recommend that Amendment 2A to Coniract No #9182-03, originally
execuled November 22, 2017, between the City and Auld & White Constructors, LLC. for Design-
Build Services- Vertical/Architectural Projects, be amended to incorporate the attached Scope and
Fee Summary, Exhibit D-4 for Fire Station #73 to increase the maximum GMP by $5,754.00 to a
new GMP of $3,498,069.00, known as Amendment 2D.

Total funding for this project should be encumbered by contract as follows:

ACCOUNT NO. ENCUMBERED AMOUNT
FRCP32EFS-069505-FR0051-01 - $5.754.00
TOTAL: $5,754.00

RGS/w
cc: Lori West, Engineering Contract Specialist, Engineering & Construction Management

Attachments

alo





EXHIBIT D-4
AULD WHITE CONSTRUCTORS, LLC CHANGE ORDER NO 2D
FIRE STATION NO. 73 CECIL FIELD
CONTRACT # 9182.03

NET NET
NER MASTER ITEM DESCRIPTION QUANTITY  UOM UNIT COST ADDITION  NET DELETION TOTALS
NEW ITEMS -
ADDITIONAL SCOPE:
1 FIRE STATION ALERTING SYSTEM 100 LS 5,754 00 $5,754.00

JUSTIFICATION: FCO & - FST3 originally had Ihe Ethemet Data Acquisiion System fire alert ng system, which is being replaced by the
PURVIS Fire Slation Alerting System (FSAS} This syslem includes FSAS message boards and asscciated oullels, ceiing speakers, volume

ronirols and wali hom snaakers

ADDITONAL SCOPE SUBTOTAL $5,754.00 000

ADDITIONAL SCOPE NET TOTAL $5,754.00
NET TOTAL CHANGE ORDER NO. 2D $5,754.00

Page \





EXHIBIT D-4

AULD&WHITE

«-/&EWJ CONSTRUCTORS -+ LLC

4172019 Re: Fire Station No. 73 Cecil Field
AWC Project Number: 1600-

Mr. Daryl Weinstein

City of Jacksonville

214 North Hogan Street, 10th Floor
Jacksonville, FL 32202

Dear Mr. Weinstein:

Pleasc accept this letter as our Proposed Change Order No. 5 for the following additional work:

Furnish all labor, material and cquipment necessary to properly complete the installation of the Fire Station
Alerting System with the changes described in the PURVIS Fire Station Alerting System document distributed
by AWC as Other Document No. 13 dated March 21, 2019.

Notes:

|. The estimated time P.C.0O. No. 5 as indicated above will add to the original construction duration is three (3)
days. New Substantial Completion date of May 13, 2019.

2. AWC reserves the right to request additional time and money due to the cumulative effect of all pending
changes.

3. This P.C.0O. must be approved no later than Monday, April 22, 2019 1o minimize any future delays to the
project.

Please indicate your approval and Owner’s acceptance by signing in the space provided below and return one
(1) copy for our files. Upon acceptance of same, we will prepare a Change Order for execution.

Sincerely,

_Jawies Durkin

James Durkin
Project Manager

¢
Attachments
ACCEPTED:

City of Jacksonville

BY:






AULD&WHITE
CONSTRUCTORS -+ LLC

EXHIBIT D-4





l_ | Change Order Request

Auid & White Constructors. LLC
4158 Southpoint Parkway, Suite 101
Jacksonville, FL 32216

Phone: 904-296-2555

Owner: City of Jacksonville Project; 1600- Fire Station No. 73 Cecil Field
214 N Hogan Sireet, 10th Floor 5845 Aviation Avenue
Jacksonville, FL. 32202 Jacksonville, FL 32221

EXHIBIT D4

Change Order Request # : 5 - Alerting System Changes

Phasoe Description Cost Type Esl Unit #
16011, ELECTRICAL SUBCONTRACT 2 5UB 000

Band

Builders Risk

Labor Burden

Misc Tools & Equipment
Overhead and Profit
Printing Cosis

Sales Tax

Approved By: Cily of Jacksonville

Signed: Signed:

UM Est Unit Cost
000 S 5,248 00

LS

0.90%
0.58%
53.00%
12.00%
7.50%
0 50%
7.00%

Total For Change Order

Estimated Cost

51 00
ao
000
000
398 00
26 00
000

$5,754.00
——

Submitted By; Auld & While Constructors LLC

Date: Date:






Alligood Electric Company Inc. EC-1769 P: (904) 264-5511
1835 East-West Parkway, Suite 8 F: (866)
Fleming Island, FL 32003 | www.alligoodelectric.com

ALLIGOOD

Alligood Electric Company, Inc.

April 9,2019

James Durkin

Auld & White Constructors

4168 Southpoint Parkway, Suite 101
Jacksonville, FL 32216

RE: Fire Station 73

Mr. Durkin,

We have prepared a cost breakdown for ndditional work on the above referenced project. Per
your contract, this work will not proceed until a written change is received by our office. The
scope, malerial, labor, and profit are broken down for your use and review. Please contact me il
you believe we have misinterpreted the scope of work. The breakdown is as follows:

Scope of Work:
Change Speakers to Bogen. add ALP locations. Per document ODI3.

tem Amount
Material $3,665.57
Labor $1,106.00
OH & Profit $477.16
Total $5,248.73

Thank you for the opportunity to provide additional work for this project. We look forward to
successfully completing the project with you.

Sincerely,

s A7
‘74.—/(6-{?,"\.

Keith Alligood, President






EXHIBIT D4
FSAS | Changes to the Fire Station 73 Plans based on 20 March Walk-through

To Support the new PURVIS Fire Station Alerting System (FSAS)

Who from Col: Chiefs Castleman, Blanton, Riska; Capt Brielle Barnhiil; Lt Brian Kernohan and Eng. Shane Reed;
James Gunnoe; Gary Daly; Daryl Weinstein; Alan Nissen; Mark Tarrance; Bob Hutchens

What: FSAS Team walk-through of Fire Station 73

Where: Fire Station 73; 5845 Aviation Ave. Cecil Field

When: 10:00am, Wed, 20 March 2019

Why: Update / correct some information related to the FSAS

Updates/Changes §ummag' :

1. Sheet ET1.0: Do not install any of the 3 Reset Buttons; but do leave the wiring; install blank face-
plates/covers.

2. Sheet ET1.0: change Speaker make / model numbers to:
a. Ceiling / flush-mounted: Bogen CSD1X2 {vice VALCOM #5-500)
b. Horn /wall-mounted (Bay and Patio): Bogen SPT-15A (vice VALCOM #S-615)

3. Sheet ET1.0: Claxon speakers are not required (6 ea). So do not install any Claxen speakers, but do install
all the wiring and the J-boxes. Cover with blank face-plates/covers.

4. Sheet ET1.1: Speaker wiring to the 103 Comm Room is not shown. Need to ensure every Speaker (of each
type) is wired via home-runs to the 66 blocks on the 103 Comm Room backboard.

S. Sheet ET1.1: Add ALP in 1 room: 119/121 Toilet-Shower-Washroom. {location shown in . onp.2
floorplan drawing)

6. Sheet ET1.1: Relocate the following ALPs inside 2 rooms {113 Bunk Room and 124 Chief's Room); leave
existing wiring {cover with blank face-plates/covers); install new wiring and outlets in the new locations.
{locations shown in yellow on p. 2 floorplan drawing)

7. Sheet ET1.2: Add another J-Box and 1” conduit {through the roof; containing RG58 cable) for an antenna
(like the one mentioned in Notes 1 and 4), to connect a Col-provided/installed Radio in 103 Comm Room;
Radio will be mounted in the Note 13 “Communications Equipment Rack.”

8. Noteincluded in the ET drawings, but the Trip Light “master” relay needs to be caonnected via a home-run
{using shielded 18/2 wire} to the 103 Comm Room, so it can be integrated with the PURVIS FSAS Station
Control Unit {SCU) that will be installed in the Equipment Rack.

Floorplan on next page.
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EXHIBIT D-4
FSAS | Changes to the Fire Station 73 Plans based on 20 March Walk-through

To Support the new PURVIS Fire Station Alerting System (FSAS)
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EXHIBIT D-4

VIA Consulllng Sacvices

et i 2 e e e T R e a0y PSRN
ENGINEERS EXTRA WORK ESTIMATE (Fire Station Alerting Systom)
PROJECT" Fire Station #73
Coniract #: 9182-03
SUBJECT: PCO #5
DATE- 24-Apr-18
ESTIMATED QUANTITY. 115
LABOR ITEM aiy, UNIT] RATE TOTAL REMARKS
Eloctrician 40 HR | $2821 |$ 112840
SUB TOTAL $1,126 40
BURDEN 44.10|% $497.60
Subtotal 51.628.00
Markup % | s800
TOTAL LABOR $1,626.00
IPMENT ITEM Qry. UNIT| RATE TOTAL REMARKS
s =
3 i
SUB TOTAL 50.00
MARKUP % £0.00
TOTAL EQUIPMENT $0.00
MATERIAL ITEM REMARKS
Add ALP Localiens! Swap Speakers to 1 LS | $3.665.57 | $3.86557 Inciudes Cradit for Claxon
Bogen Speakers, and restock fee
SUB TOTAL 53,665.57
TAX % $0.00
SUB TOTAL $2,865.57
MARKUP % £0.00
TOTAL MATERIALS §3,685.57
SUBCONTRACT ary. UNIT| RATE TOTAL EMARKS
SUB TOTAL $0.00
Markup 10[% $0 00
TOTAL SUBCONTRACT S0 00
TOTAL WORK ORDER §5,201.57
Sublotal Amount $5.201.57
Subcontractor OH & Profit 10 % $529.16
Prime OH & Profit T5% $396.87
TOTAL WORK QRDER $6,217.59
TOTAL COMPENSATION BN |
Preparad By oo b . Date 412412019
inic Cla
Project Administrator






SUBJECT: RFQ FOR DESIGN-BUILD SVCS FOR VERTICAL/ARCHITECTURAL PROJECTS
BID# CDB-0007-16 OPEN DATE: 10/21/2015

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT:
CONSTRUCTION — DESIGN/BUILD

AGENCY: DEPARTMENT OF PUBLIC WORKS
BASIS OF AWARD: QUALIFICATIONS BASED
NUMBER OF BIDS INVITED: - NUMBER RECEIVED: - OTHER: =

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

The Fire Station No. 73 Project was awarded to Auld & White Constructors, LLC, on 10/19/17 in the amount of $163,264.00; Change
Order #1 was approved on 05/05/18 in the amount of $3,300,000.00.

Recommend approval of Change Order #2 to Auld & White Constructors, LLC, for the increase amount of $29,051.00 to address changes
to the scope as requested by Cecil Field Airport and conflicts encountered during construction, per “Exhibit D-3". There is no change in
the number of days for construction at this time. Revised guaranteed maximum price will be $3,492,315.00. Total annual expenditure
amount is currently at $18,000,000.00; total amount spent to date is $7,453,707.37.

Funding for this project to be execuled by Amendment 26 for contract # 9182-03 and encumbered by account(s):
FRCP32EFS-069505-FR0051-01

Attachments: Recommendation Memo, Exhibit “D-3", Previous Award(s)

BUY. %ﬁd&’ RESPECTFULLY SUBMITTED /45“/1—1
MARILYN DLER G ORY REASE, CHIEF

P UR NT DIVISION

CONCURRENCE BY: William J. Joyce, P.E., Director of Operations, Public Works Department/ Kurtis Wilson, Director
of Fire and Rescue

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBEHWWNG = MEMBERS DISAPPROVING @/ DATE: A./o_(, / 9

OTHER
CTION OF AWARDING, AUTHORITY DATE L'U Y /g
m APPROVED L{l k s DISAPPROVED: _
Chief Administrative Officer
OTHER \J 0 - Vi 1A Fc:-ffugg}:nrl Prmy_cun'\l

jority of:

SIGNATURE OF AUTHENTICATION - No, 2015-05






SUBJECT: RFQ FOR DESIGN-BUILD SVCS FOR VERTICAL/ARCHITECTURAL PROJECTS
BID# CDB-0007-16 OPEN DATE: 10/21/2015

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT:
CONSTRUCTION - DESIGN/BUILD

AGENCY: DEPARTMENT OF PUBLIC WORKS
BASIS OF AWARD: QUALIFICATIONS BASED
NUMBER OF BIDS INVITED: - NUMBER RECEIVED: - OTHER: -

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
The Fire Station No. 73 Project was awarded to Auld & White Constructors, LLC, on 10/19/17 in the amount of $163,264.00.

Recommend approval of Change Order #1 to Auld & White Constructors, LLC, for the increase amount of $3,300,000.00 for 100% design,
permits and construction of Fire Station No. 73, per “Exhikit D-27, the 100% design work is to be completed 61 days from the notice to

proceed and construction is to be completed 240 day from the site clearing permit approval. Revised guaranteed maximum price will be
$3,463,264.00.

Funding for this project to be executed by Amendment 28 for contract # 9182-03 and encumbered by account(s):
FRCP32EFS-069505-FR0051-01- $1,668,487.00; FRCP32EFS-06505-FR0051-01- $1,631,513.00

Attachments: Recommendation Memo, Exhibit *D-2", Previous Award(s)

BUY L{aéﬂuﬁu dl RESPECTFULLY SUBMITTED W
GO HIEF"

MARILYN LAIDLER r(_:m,. :
PROCUREM ISION

CONCURRENCE BY: Tom Fallin, P.E., Chief-Engineering & Construction Management Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING___ Y MEMBERS DISAPPROVING ,,C_ZS DATE._5S /c:>3>/ 1%
OTHER
== / /
/’?ON OF AWHOHITY DATE
m APPROVED DISAPPROVED:
L { ] N Sam E. Mousa
OTHER: n sl Chief Administrative Officer
kU For: Mayor Lenny Curry
SIGNATURE OF AUTHENTICATI / /\,_Under Authority of:

- “Executive Order No, 2015-05





SUBJECT: RFQ FOR DESIGN-BUILD SVCS FOR VERTICAL/ARCHITECTURAL PROJECTS
BID# CDB-0007-16 OPEN DATE: 10/21/2015

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT:
CONSTRUCTION — DESIGN/BUILD

AGENCY: DEPARTMENT OF PUBLIC WORKS

BASIS OF AWARD: QUALIFICATIONS BASED
NUMBER OF BIDS INVITED: - NUMBER RECEIVED: - OTHER: -

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

The Department of Public Works has completed negotiations with Auld & White Constructors, LLC, for the Fire Station No. 73
Project in accordance with subject bid.

Recommend approval of award to Auld & White Constructors, LLC, for the Guaranteed Maximum Price in the amount of $163,264.00

for Fire Station No. 73 for 60% Design Development, per "Exhibit A" and allowing for the completion of work 97 days from netice to
proceed .

Funding for this praject to be executed by Amendment 2A for contract # 91 82-53 and encumbered by account:
FRCP32EFS-069505-FR0051-01

Attachments: Recommendation Memo, Exhibit “A", Previous Award(s)

BUYER (/@AM&(;/ RESPECTFULLY SUBMITTED ﬂéﬁ/l/

MARILYN LAIDLER GREGORY PEASE, CHIEF
PHOCUHEMENT DIVISION

CONCURRENCE BY: Tom Fallin, P.E., Chief-Engineering & Construction Management Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING___ MEMBERS DISAPPROVING /Cﬁ DATE; 10/! cl/ (7
o \j U — OTHER
v . T

L DS
NS 7

ACTION OF AWARDING AUTHORITY DATE
{]A?PFIOVED = DISAPPROVED: Sam.E_Molsa
J /\} ‘R Chief Adminisirative Officer
OTHER: N\ n_M A Eor Mayor Lenny Curry

nder Authonty of:

SIGNATURE OF AUTHENTICATION cutive Order No. 2015-05






SUBJECT: RFQ FOR D/B SVCS OF VERTICAL/ARCHITECTURAL PROJECTS
BID # CDB-0007-16 OPEN DATE: 10/21/2015

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT:
CONSTRUCTION - DESIGN/BUILD

AGENCY: DEPARTMENT OF PUBLIC WORKS

BASIS OF AWARD: EVALUATION CRITERIA
NUMBER OF BIDS INVITED: 4 _ NUMBER RECEIVED: 8 OTHER: 1 -

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
The City had praviously issued this RFP, and the evaluation committee has evaluated proposals. Subsequently, presentations were

conducted and evaluated on February 4, 2016; 02/11/16 Auld & White Constructors, LLC was awarded as highest ranking firm with
funding not-to-exceed $6,000,000.00 annually for a period of service for five (5) years.

Recommend approval of award to include the rate sheets as part of Exhibit A, as they were omitted from ariginal award. No
additional changes ars needed.

Attachments: Recommendation Memo, Previous Award (s)

UYER / Kol RESPECTFULLY SUBMITTED

MARILYN PEASE, CHIEF

MENT DIVISION

CONCURRENCE BY: Thomas N. Fallin, P.E., Chief, Engineering & Construction Management Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBEWV:ING; 5 MEMBERS DISAPPROVING DATE: b-16- /é
/ A OTHER

!

i % vvia

s

/ /
ACTICgNgJF AWARDING AUTHORITY DATE (f/ / ( f/// ( ,9
Mi&rroven L DISAPPROVED: ‘
OTHER: 0 L, Eorc) Admvsiratve Officey
’ J.. U J:-:ij L:!mj’_[_,urry
SIGNATURE OF AUTHENTICATION [\}\\/U (4.2 L?/ ('U\ ot o Sl

/





SUBJECT: RFQ F.DH DB SVCS OF VERTICAL/ARCHITECTURAL PROJECTS
BiD# CDB-0007-16 . OPEN DATE: 10/21/2015

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT:
CONSTRUCTION — DESIGN/BUILD

AGENCY: DEPARTMENT OF PUBLIC WORKS
BASIS OF AWARD: EVALUATION CRITERIA

NUMBER OF BIDS INVITED: 4_ NUMBER RECEIVED: 9 QOTHER: 1

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
The City had previously Issued this RFP, and the evaluation committee has evaluated proposals. Subsequently, presentations were

canducted and evaiuated on February 4, 2016. Based upon the combination of proposal and presentation evaluations, scores and
rankings are as follows (Listed in alphabetical order):

1) Auld & White Constructors, LLC (Score 118)
3) Baur, Inc. (Score 115)
2) Stellar Group, Inc. (Score 115.5)

Recommend approval of award to Auid & White Constructors, LLC, as receiving the highest score in accardance with the evaluation
and ranking above. Period of Service will be five (5) years from effective data of contract with funding not-to-exceed $6,000,000.00
annually. To be executed by formal contract through Office of General Counsel.

Attachments: Recom Memo, Scoring Maltrix, Previous Award

./% %/
BUYER RESPECTFULLY SUBMITTED S A
& (- MARILYN LAIDLER GHEQOFZ PEgE. CHIEF

PROCUREMENT/DIVISION

CONCURRENCE BY: Thomas N. Fallin, P.E., Acting Chief-Engineering & Construction Management Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING 5 MEMBERS DISAPPROVING_________ DATE: iff[ / / 6

OTHER

ACTION OF AWARDING AUTHORITY DATE
A =
y ] {APPROVED { DISAPPROVED: g7 misvative Offer
v - C'Jrry
OTHER: w . - Lk
AT B A

K

SIGNATURE OF AUTHENTICATION \ /?\ ﬁ,i;;{v g LL"/\\@LLML/

?

i,
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SUBJECT: RFQ- FOR DESIGN-BUILD SERVICES OF VERTICAL/ARCHITECTURAL PROJECTS
BID # CDB-0007-18 OPEN DATE: 10/21/2015

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT.:
CONSTRUCTION — DESIGN/BUILD

AGENCY. DEPARTMENT OF PUBLIC WORKS

BASIS OF AWARD: EVALUATION CRITERIA
NUMBER OF BIOS INVITED: 4 _ NUMBER RECEIVED: ¢ OTHER: 1

SUMMARY OF BIDS AND RECOMMENDED ACTIONS: ‘
The City had previously issued this AFP, and the evaluation committee has evaluated propesals Based upan the propasal
evaluation, the average scores and rankings are as follows and two with tie scares (Listed in alphabelical order):

1) Auld & White Constructars, LLC (Score 87.5)

1) Sauer, Inc. {Score 87.5)
3) Stellar Group, Inc. (Score 86.5)

Pursuant to Section 2.6 — Award of Contract of the RFF, recommend appraval to conduct {ormal interviews with each of the three-top
ranked Firms.

Attachments: Hecommendation Memao, Scoring Matrix, Bid Tabulation, Section 2.6, JSEB Lattsr
BUYER ;&mc RESPECTFULLY SUBMITTED / %/’k’ﬁ, ﬂ/‘—/

'ﬁ'\‘, MARILYN LAIOLER g‘: E 8}2 PEASE, CHIEF

MENT DIVISION

COMNCURRENCE BY: Willlam J. Joyce. P.E., Chief-Engineering & Construction Management

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIOMS ABOVE

MEMB A%PﬁQViNG ) MEMBERS DISAPPROVING onte__(~ Ma= /6
-/’_. . ,f 7
e e B A W OTHER

z

%
SIGMATURE OF AUTHENTICATION Z 3

ACTION OF AWARDING/AUTHORITY DATE
11> APPROVED IV DISAPPROVED:
OTHER: sy _
k! RE TP

o
—

Urdsr Sothanty o
E earyt o Teder Mo 2015





QWS3270X 6/3/2019 12:23 PM

06/03/2019

12:23

CURRENCY CODE

PM

ANNUAL BALANCE ALL YEARS BALANCE

2,275,000.
<97

1,617,626

610,078.
.00
-5

47,294

.00
.00
.00

00

52

FAMLE350 V5.1 *k NW COJ FAMIS PRODUCTION

LINK TO: ACCOUNT SUMMARY INQUIRY

FISCAL MO/YEAR : 09 2019

INDEX CODE : FRCP32EFS FIRE STATIONS CAPITAL PROJECTS

SUBOBJECT : 069505 DM-OTHER CONSTRUCTION COSTS

PROJECT : FROO51 FIRE STATION #73

PROJECT DETAIL : 01 FIRE STATION #73 CONSTRUCTION

GRANT :

GRANT DETAIL

USER CODE

s JUNE 2019
ESTIMATED REVENUES .00 .00
REVENUES .00 .00

UNREALIZED REVENUES .00 .00
BUDGET .00 125,000.00
EXPENDITURES .00 1,121,909.40
ENCUMBRANCES .00 -763,043.14
PRE-ENCUMBRANCES .00 .00
REMAINING BALANCE .00 -233,866.26
F1-HELP F2-SELECT F4-PRIOR F5-NEXT
F9-LINK F10-PRIOR-MO F1l1-NEXT-MOC

G005 - PRIOR RECORD DISPLAYED






SUBJECT: RFQ- FOR DESIGN- BUILD SERVICES OF ACTIVE AND PASSIVE PARK PROJECTS
BID# CDB-0008-16 OPEN DATE: 10/21/2015

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT:
CONSTRUCTION - DESIGN/BUILD

AGENCY: DEPARTMENT OF PUBLIC WORKS
BASIS OF AWARD: EVALUATION CRITERIA
NUMBER OF BIDS INVITED: 4 NUMBER RECEIVED: 9 OTHER: 1

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

The Memorial Park Bulkhead Repair Project was awarded to ACON Construction Company, Inc. {contract #8150-15), on
09/20/18 in the amount of $96,406.95.

Recommend approval of Change Order #1 to ACON Construction Company, Inc., for the increase amount of $119,971.82,
which includes $12,500.00 in contingency. The scope of work is to remove portions of the existing cap still in place and instail
a new cap to match the old one in size. This incorporates the attached, Scope and Fee Summary; Exhibit “X-2", revised
guaranteed maximum price will be $216,378.77. Total annual expenditure amount is currently at $18,000,000.00; total
amount spent to date is $13,436,181.99.

Funding for this award to be encumbered account(s): PWCP32BVP519-069505-PW0076-01 to be executed by contract
Amendment 228 through Office of General Counsel.

Attachments: Recommendation Memo, Exhibit X-2", Previous Award(s)

RESPECTFULLY SUBMITTED

GREGORY)PEASE, CHIEF
PR@LCU ENT DIVISION

CONCURRENCE BY: Robin G. Smith, P.E., Acting Chief, Engineering & Construction Mgmt./ Daryl T. Joseph,
Director, Park, Recreation and Community Services

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED:

OTHER:

SIGNATURE OF AUTHENTICATION






Gity of Jacksonville, Florida
Lenny Curry, Mayor

/ Department of Public Works
: Engineering & Construction Management Division
214 N. Hogan Street, 10" Floor

Jacksonville, FL 32202

(904) 255-8762

ONE CITY. ONE JACKSONVILLE www.coj.net

May 17, 2019

TO: Gregory W. Pease )
Chief of Procurement 2 4
// J //
THRU: John P. Pappas, P. W%
Director

FROM: Robin G. Smith, P.E.

SUBJECT: (CDB-0008-16 — Design-Build Services - Active and Passive Parks Projects —
Memorial Park Bulkhead Repair AMENDMENT 22B
Account # PWCP32BVP519-069505-PW0076-01 $119,971.82

In accordance with Design/Build CDB-0008-16, Contract 8150-15, the Memorial Park Bulkhead
Repair project was awarded by Amendment 22A in the amount of $96,406.95 compiete the
repairs to the bulkhead as detailed in the DCP. Amendment 22B is to remove portions of the
existing cap still in place and install a new cap to match the old one in size. Negotiations have
resulted in the GMP amount of $119,971.82, which includes $12,500.00 in contingency, as
indicated on the attached the attached Scope & Fee Summary, Exhibit X-2 and allowing for the
completion of the work 90 days from approval. JSEB goals of 10% continue to be met with this
amendmient.

Accordingly, this is to recommend that Amendment 22A to Contract #8150-15, originally
executed October 9, 2018, between the City and Acon Construction Co., Inc. for Memorial Park
Bulkhead Repair, be amended to incorporate the attached Scope and Fee Summary, Exhibit X-
2 to increase the GMP amount by $119,971.82 to a new GMP amount of $216,378.77, known
as Amendment 22B.

RGS/w
Attachment: Exhibit X-2
JSEB Participation
cc: Robert Scott, P.E., Project Manager, Engineering & Construction Management

Lori West, PW Contract Specialist, Engineering & Construction Management





EXHIBIT X-2

ACON Construction Co., Inc. avavavavav

3653 Regent Boulavard, Suita 401 - Jechscavita Florids 32224 + Telaphione (304} 565.9060 Fax (304) 5653080
Apr 25, 2019

City of Jacksonville

Department of Public Works

Engineering and Construction Management
214 N. Hogan Street

Jacksonville, FL 32202

Attention: Mr. Robin G. Smith, P.E.
Acting City Engineer

Reference:  Memorial Park Bulkhead Repair
DB Contract #8150-15

Mr. Smith,

We are pleased to provide this proposal for the work on the subject project under the guidelines
of the referenced contract.

The scope of this project is to remove the portions of existing cap still in place and then
install a new cap to match old in size. The repairs will be cast in place concrete and
reinforcing will be detailed by our Structural Engineer. No sidewalk repair is included in
this proposal. A contingency has been included that can be used to add coguina finish if

desired to the cap.
Our Guaranteed Maximum Price (GMP) for the project scope as stated is $119,971.82,

The Guaranteed Completion Date (GCD) will be 90 days from approval. Project requires no
permitting as it is a repair of existing materials not associatad with a building.

Breakdowns follow this letter. Please contact me if you have any questions or need further
information.

Sincerely,

A

Frank Anderson
Construction Manager





EXHIBIT X-2

- —

. .
[ = - e —_———— ————— -

— e - —

/AGON|Construction: Companv i

IDBiContract 8150-15 i
W e - '
Méif:’oﬂal ParkaBulkh“&ﬁ“djg__palr’Adder R >DATE. Apr zﬁﬁ‘zmaj___
Proied Management Hrs 20 $110.00 $2,200.00
Supervision LS 16 575.00 $1,200.00
Administration LS 10 $75.00 $750.00
Concrete Repalrs LS 1 $88,915.29 $88,915.29
ADA Sidewalk Removed by Parks 50.00
Structural Engineer for Cap LS 1 53,500.00 53,500.00
Contingency { part may be used for coguina mix if ward LS 1 $12,500.00 §12,500.00
DB Fee 10%: LS 1 510,906.53
TOTAL $115,971.82






CPR Contracting LLC

11468 New Berlin Road, Jacksonville, Fl. 32226

Project Name:|Memorial Park Handrall Footings Bid Date: 3/12/2019
Project Location:{Memorial Park Ds. Rev 1/
County:
GC:|Acon Construction
Contact:|Frank Anderson
Phone:{904-813-4065
Address: BiD PRICE $88,915.29
Hem Descrintion Unit Unit Price  Quaniity, Yotal
1 Moblization/Demoblization & General Conditions LS $10,123.00 1 $10,123.00
2 Concrete Footlng Removal Ls $21,198.00 1 $21,198.00
(3. Set Rebar s $25,181.06 b 625,181.06
4, Pour Handrall Footing s $32,413.23 1 $32,413.23

X LigIHX3





EXHIBIT X-2
DEPARTMENT OF PUBLIC WORKS

MINORITY PARTICIPATION
Attachment to Fee & Contract Negotiations
or Contract Amendment
Title: Memorial Park Bulkhead Repairs Adder
Project No: 8150-15
Date: Apr 29, 2019
Company’s Name Classification Typeof Wotk  Dollar Value
{Minerlty Subconsultant) {Mlinority Status) {Scope of Services)
3 * : 5
2) ¥
3!) s
. s
4‘)
‘ §
5)
$
6)
$
7))
5
8.)

* While this proposal has no JSEB, we will maintain 10% on the overall contract
Check one:

This is: Original Fee Negotiation
This is: Contract Amendment No.: X
Date of this Document: Apr 29, 2019

214 N. Hogan Street, 10% Flagr  facksonville, FL32202  Phone: 904.255-8762  Fax:904.,255.8%26  www.cojnet






* SUBJECT: RFQ- FOR DESIGN- BUILD SERVICES OF ACTIVE AND PASSIVE PARK PROJECTS
BID # CDB-0008-16 OPEN DATE: 10/21/2015

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT:
CONSTRUCTION - DESIGN/BUILD

AGENCY: DEPARTMENT OF PUBLIC WORKS

BASIS OF AWARD: EVALUATION CRITERIA
NUMBER OF BIDS INVITED: 4_ NUMBER RECEIVED: @ OTHER: 1

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
The Department of Public Works has completed negotiations with ACON Canstruction Company, Inc. {contract #8150-15), for
the Memorial Park Bulkhead Repair project in accordance with the subject bid.

Recommend approval to award ACON Construction Company, Inc., in the guaranteed maximum price not-to-exceed
$96,406.95, which includes $5,000.00 in contingency to complete the repairs to the bulkhead. This incorporates the attached,
Scope and Fee Summary, Exhibit “X-17, with guaranteed completion of 120 days from issuance of notice-to-proceed.

Funding for this award to be encumbered account(s): PWCP32EVPS519-069505-PW0543-03 to be executed by contract
Amendment 22A through Office of General Counsel.

Attachments: Recommendation Memo, Exhibit X-1", Previous Award(s)

cuétd_;p md/{ RESPECTFULLY SUBMITTED
MARILYN LAIDLER PEASE CHIEF
u MENT DIVISION

NCURRENCE BY: William J. Joyce, P.E., Director of Operations, Public Wor s Department

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBEFI;;FPREV!NG s MEMBERS DISAPPROVING ¢ DATE:__ 9 / 2¢ 2{ !?

OTHER

ﬁTION OF AWA ING AUTHORITY DATE 5? /70// 9
//

‘APPROVED {\/ DISAPPROVED:

/\J Sam E. Mousa

OTHER: ” Chief Administrative Officer
- For: Mayor Lenny Curry

Under Authonry oft

SIGNATURE OF AUTHENTICATIO





~v3)eC T RFQ FOR D/B SVCS OF ACTIVE AND PASSIVE PARK PROJECTS
BD& CDB-0008-16 Q&% DATE 102112015

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIMD AMD BASIS OF CONTRACT:
COMSTRUCTION - DESIGMN/BUILD

SEMCY: DEPARTMENT OF PUBLIC WORKS

BAS'S OF AWARD: EVALUATION CRITERIA _ =

MIVBER OF BOS INVITED: 4 MUMBER R=ZE JeEf.§ OTHZA:!1

SUMMARY OF BIDS AMD RECOMMEMDED ACTIONS:

Trz City had pra/aas'yissuzd this RSP, ardtre €/3 Jatien corrtta=ras 2.3 Latsd o opisa s S.Tsal.ent gprssmiatiztg vs
¢ ductad andg gi2uz'zd or January 21, 2115, 0122 15 AN Carstuira- Cevgany, I3 (zamtam#di32-12 sasavadsda:
F'ghast ranking i witr fanding rot-ta-excead $5,000,002.CT amraa’ jfz- apa-izd cfse~vizzfo-h,2 (3 ja3s

RAzzommand apprasal of @award tainziads tha ratz shests as pat SF BBt A, asthsy w2

2zm'tad fromosigra awasd Mo
aiftanal changss ars readzd.

Alachmants. Rzcommsndation Mamao, Pradous Asasd s

RESCECTFULLY SU3VLTTED W
G:!- DAY PEASE, CH.EF
qu MT D /310N

CONCURRENZEBY: Thomas M. Fallin, P.E., Chief, Enginzering & Construstion Managament Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTIOMN OF CSPEC COVMLTTEE O RECOVWEMDATIONS ABD'/E

MEVBERS AF}B?DVI‘!G 5 MEMI3ERS DIBARPRI /NS @ DATE: 7"‘ (Z.’-"' (‘é

W Srlueo
424/4&_._,..\ | o
7%/ m—z

OTH=R

7 ; - g e g i s i SRS
=4

717
ACTION OF AWARDIMN 3 AUTHORITY OATE /{_ -/ {fr’
. . =

L’APPRDVED__ L*-- T

OTHZR . | \ :





O=zrM CATE 10/21/2015

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT:
CONSTRUCTION - DESIGN/BUILD

3EMZY: DEPARTMENT OF PUBLIC WORKS

BASIS OF AWARD: EVALUATION CRITERIA

MUMBER OF BIDS INITED: 4 HJUM33Z3 3Z281/20

INS=RAzSEi/E2n e TTHERD

SUMMARY OF BIDS AND RECOMMEMNDED ACTIONS:
Tha City had pravlausly Issuad this RFP, and tha =/2 .3t = zz—~"tas 3
sandustad and esaluatad on January 21,2318 Bassd .cz-t-=z zi—c -3
rankings ara as fallaws (Ustad in a'phabatizal o-d=-

usntly pr2dantatans wets
g/3'.3%ars, s1ar2s and

1) ACOM Construction Company, I~2. - 133
2, Hagar Construgtion- 123.5

Flacon;mang[ approvel of award to ACON Construztor Gompany, [72, a5 rz22'/ing the Riahzst scorz in azcordance with the
2/zlugtion and ranking abave. Perled of Sarvica will b= fuzs (3) ysars from sFactive dats of corirazt with funding notta-exceed
$3,000,000.00 annually. To be exacutad by forma’ cartrastthrouar OF 22 of Genara' Coursal,

Alazhments: Rzcommandation Mamao, Scoring Matsy, Prs,/o.3 Ana-d

- /)BUYER £ 4!';1 {«LQ;_; iiﬁmﬁ g \

RESPECTFU_LY SUBMITTED
MARILYN LAJDLER

(, - GIZGORY PEASE, CHIEF
<~ PAJCUREMEMT DIVISION

CONCURRENGCE BY: Thomas M. Fallin, P.E.. Acting Chigi-Enginsering & Construction Management Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMM TTEE 0% RECOMMENDATIONS ABOVE

_28_ (/L
WMEMBERS APPRQVING S LSLIZER3IDISASFRIVIMG DATE: { ) = b
QTHER

t 2

% :'I.' 7L /t F
_ACTION OF A‘a‘!AF’réINB AUTHORITY pate \ :r., .:F/, &
st s R )
| 3 APPHDVED____iL_ ) £ 5 ammmy e / .

= o ey
= ‘

e Al

= B o e e

STHER . -





——vy- oUILD SERVICES OF ACTI/E AMD PASSIVE PARK PROJECTS

80 # CDB-0008-16 QPEM DATE: 10/21/2015

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KiND AND BASIS OF CONTRACT:
COMSTRUCTION - DESIGNWBUILD

AGENCY: DEPARTMENT OF PUBLIC WORKS

BASIS OF AWARD: EVALUATION CRITERIA

MUMBER OF BID3 INVITED: 4__ MUM3ZR R=ZEI/ED. § OTHER 1

SUMMARY OF BIDS AMD RECOMMEMDED ACTION
Tha City had pravioudly Issuad this RFP, and racaved arly tha resp :ms 23, thay FPa.2 bezn 2,3 aated Basad upon the propasal
2szluation, the average scores and rankings arz 23 f2 Il:.n: (-ist=di~ a2 ;ral:ﬂ‘ 23 orden

2) ACON-75
1} Hagar Construction- 78.5

Pursuant to Section 2.6 — Award of Contract of th2 RFP, razemmsand sgpraval ta azcept the tha rasponses and canduct formal
int2rvierws with each firm.

Attachments: Hecamme:déﬂion Mamo, Scaring Matric, B 4 Taby'atan, Ssction 2.6, JSEB Letizr
BUYER s udlv” AESPECTFULLY SUBMITTED, /’-de/ ﬂ’V(/\-
MAFRILYNLAIDLER

G go__ PEASE, CHIEF
PRQCUREMENT DIVISION

CONCURREMNCZEBY: Willlam J. Joyce, P.E.. Chiel-Englinzerina & Canstruction Mahagemen

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE OM ARECOMMENDATIONS ABOVE

VIEMBERS APPROVING___ 2 MEMBEAS DISAPPADV/ING pate. |2 ~3O~HS
OTHER
ACTION OF AWARDING AUTHORITY DATE f/ pﬁl/ (J 4
1o - = Bl &qr-"q 3ratys O e
V\(L-APPHOVED A~ 0:345AR2 /20 . Foviet ot o —m o '

ATHER: o

-~

.-il! l‘T'.i-{;': N lr?'_:”:‘!:‘ 'It 3 1 . oY 5





QWS3270X 6/3/2019 12:22 PM
FAML6350 V5.1 % NW COJ FAMIS P
LINK TO: ACCOUNT SUMMARY I

FISCAL MO/YEAR : 09 2019

RODUCTION
NQUIRY

06/03/2019

12:22

CURRENCY CODE

PM

.00

.00

00
00
30
45
00
25

INDEX CODE : PWCP32BVPS519 PUBLIC WORKS VARIOQUS CAPITAL PROJECTS
SUBOBJECT : 069505 DM-OTHER CONSTRUCTION COSTS
PROJECT : PWOO7e NORTHBANK RIVERWALK
PROJECT DETAIL : 01 NORTHBANK BULKHEAD
GRANT 4
GRANT DETAIL
USER CODE
S JUNE 2019 ANNUAL BALANCE ALL YEARS BALANCE
ESTIMATED REVENUES .00 .00
REVENUES .00 .00
UNREALIZED REVENUES .00 .00 ;
BUDGET .00 .00 2,320,000.
EXPENDITURES .00 200,116.51 1,786,569,
ENCUMBRANCES .00 85,541.45 109,099.
PRE-ENCUMBRANCES .00 .00 .
REMAINING BALANCE .00 -285,657.96 424,331,
F1-HELP F2-SELECT F4-PRIOR F5-NEXT
FS-LINK F10-PRIOR-MO F11-NEXT-MO

G005 - PRIOR RECORD DISPLAYED






SUBJECT: MEDICAL EXAMINER'S OFFICE CASE MANAGEMENT SOLUTION - RE-BID
BID #: ESC-0396-18 OPEN DATE: 2018-03-07

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT - FIVE (5) YEARS FROM CONTRACT EXECUTION WITH
FOUR (4) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: INFORMATION TECHNOLOGIES DIVISION / MEDICAL EXAMINER'S OFFICE
BASIS OF AWARD: EVALUATION CRITERIA

NUMBER OF BIDS INVITED: 12 NUMBER RECEIVED: 6 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to increase the award with Thinc.IT, LLC., DBA Forensic Advantage Systems in the amount of
$24,000.00 for integration to implementation of Forensic Advantage (FA) software to Oracle ERP solution that requires
1Cloud General Ledger integration for invoicing of cremations and autopsies.

Recommend approval to increase the award with Thinc.IT, LLC., DBA Forensic Advantage Systems in the amount of

$20,000.00 for integration to implementation of National Medical Services (NMS) to expand project scope and to include
Import test results from NMS to FA.

Total increase amount of $44,000.00, with revised total contract expenditure not-to-exceed $551,095.00.

Funding to be encumbered by AFITS53A-069509-IT0811-01 and to be executed by formal contract amendment (City Contract
#10471) through the Office of General Counsel.

ATTACHMENTS: Recommendation Memo, Change Order Request, Previous Awards

:
@NALYS‘T: /\"'_“L“I— RESPECTFULLY SUBMITTED:

‘RUBEN OLA GREGDRY HEASE, CHIEF
PROGUREWENT DIVISION

CONCURRENCE BY: Kenneth Lathrop. Chief of Information Technologies Division/Cl

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






INFORMATION TECHNOLOGIES DIVISION

GITYO

JAGKSONVILLE

DATE: May 29, 2019

TO: | Greg Pease, Chief of Procurement Division ! é gﬁ s

THRU: Kenneth E. Lathrop, Chief of Information Technologies / CIO u( Guq&ﬂf‘&n?
%’%\,}6\\“ FROM: Thomas Ossi, Technology Contract and Records Manager j\;\o WL a0~ ,D-Q:)

RE ESC-0396-18 — Medical Examiner's Office Case Management Solution (CSPEC) ~

Award Increase Request

The Information Technologies Division (ITD}), in collaboration with the Medical Examiner's Office (MEO),
is requesting approval of Project Change Requests (PCR) #1 & #2 with THInc.IT, LLC. relating to ESC-
0386-18 ~ Medical Examiner's Office Case Management Solution.

ITD Management recommends approval of PCR #1, Addition of Oracle Integration to Implementation.
The purpose of PCR #1 is to integrate the Forensic Advantage (FA) software with the City's new Oracle
ERP solution. The MEO requires 1Cloud General Ledger integration for inveicing of cremations and
autopsies. The total cost for integration and implementation of PCR #1 is $24,000.00.

ITD Management recommends approval of PCR #2, Addition of National Medical Services (NMS)
integration to Implementation. The purpose of PCR #2 is to expand the project scope to include
importing test results from NMS to FA. NMS is MEO’s current vendor for clinical toxicology and forensic
testing. The total cost for integration and implementation of PCR #2 is $20,000.00.

The total increase requested for PCRs #1 & #2 is $44,000.00, increasing the total contract expenditure
not-to-exceed amount from $507,095.00.00 to $551,095.00. All other pricing, terms, and conditions of the
Master Services Contract (#10471) shall remain in effect.

Upon award approval, ITD will request a formal contract amendment to City Contract #10471 through the
Office of General Counsel.

FUNDING SOURCE: AFIT53A - {T0811 - 01 — 069509
Your favorable consideration of this request is appreciated.

Attachments: Project Change Request 1 & 2
ESC-0396-18 Procurement Award(s)
City Contract #10471

CC: Paul Freeman, Enterprise Applications Manager
Uﬁoﬁichard Reilly, Applications Development Project Manager
.#Alexander Ciprian, IT Contract Administrator

FINANCE AND ADMINISTRATION DEPARTMENT
214 N. Hogan St. 9™ Floor | Jacksonwville, FL 32202 | Phone: 904.255.8000 | Fax: 904.232.6932





ESC-0396-18 Thinc.IT, LLC., DBA Forensic Advantage Systems
9/6/2018 $507,095.00|Award
Pending $44,000.00Increase

$551,095.00 Total Award





Project Change Form

FORENSIC@ADVANTAGE

Project Name: Date: Project PCR: #1
Jacksonville Medical Examiner Implementation of | 05/10/2019 | Change
Forensic Advantage Request

{(PCR) #
Change Title: Addition of Oracle|integration to Priority 1
implementation ' (1=High)
Type of Change:
_X__ Budget: (Requires Project Sponsor signature) _X_Schedule: _X_Scope:

Change Description {Check here if attachment(s) present: ]

The project scope in the Jacksonville-FA contract is being expanded to include the FAMIS Integration
option which was offered in the RFP Response.

The FAMIS system is being replaced with an Oracle system. The descriptions below from the contract
are now to reference Oracle for the ERP,

'""m"“'_("’ PIRFRE

¥

{EP&"?
I

T L

R e e
-

T TRaarenat]
diitiona

|| Charge,
|gece

e

el

The system must produce an
interface file to the COJ General
Ledger system at the time of

Customization._{lﬁlile FAMIS
field list was provided, method
for integration was not defined.
This would require a separate

$24,000.00

transmission. The user must be
required to authorize the actual
transmission of the file.

BF13 implementation {the current C project to more formally define,
system is FAMIS). See Exhibit develop and deploy.
5.5 for fields to be included in Requires ERP requirements -
the interface. deferred to after

implementation

The system must allow the user
to produce a draft (online
and/or printed) of the billing fite See BF13

BF 14 interface data prior to i Requires ERP requirements -

deferred to after
implementation

Pagelof3






Reason for Change

The Interface file development is being included In the scope after realization by Jacksonville that the
business process for involcing cremations and autopsies would be negatively affected without it. This file
is necessary to maintain the existing process of entering invoices produced by the Medical Examiner’s
Office into the Jacksonville accounting system of record.

This will also require an accounting integration button the ME interface (like the EDRS button) which will
be part of version 19.0.

l |

Person Developing Quote: Steven Pinkos

Change Order Acceptance:

Paul Freeman Tim Crutchfieid

Jacksonville Project Manager Jacksonville Project Sponsor
Steven Pinkos Jim Billings

THINcIT Project Manager THIncIT Project Executive

Date change to be in effect: 10 May 2019, or when signed by both parties

Additional Information:

Page20f3





Change Management Instructions:

Changes to the project should be documented and submitted to Paul Freeman for approval. After
approval, changes will be shared with THIncIT for scoping and estimation. If the estimated changes are
accepted by both JME and THIncIT, the changes will be added to the project scope upon funding
approval.

Change Order Reguirements:

L
.

3.

All Change Orders shall be in writing.

All Ad?itiunal Services, Software Licensing and Maintenance are requpsted through Change
Orders. i |

All Module License changes will require a written contract amendment approved by the City and
the Contractor.

Project milestone changes which do not involve funding changes may be approved jointly by the
project manager for the City and the Contractor

Page3of3





Project Change Form | FORENSIC@ADVANTAGE

Project Name: Date: Project Change | PCR: #2
Jacksonville Medical Examiner Implementation of | 03/22/2019 | Request (PCR) #
Forensic Advantage

Chpnge Title: Addition of NMS Integration to { Priority 1
Implementation | I {1=High)
Type of Change:
_X__ Budget: {Requires Project Sponsor signature) _X_Schedule: X_ Scope:

Change Description [Check here if attachment(s) present: _X__ )

The project scope in the Jacksonville-FA contract is being expanded to include an integration with NMS
for importing Toxicology Results inte Forensic Advantage. This is an additional requirement that was not
included in the RFP response.

Requ RFP | Follow-Up Comments | Additional
Nu mbe:m Description ‘Response Charge
(V.N.T.C)

Interface:
NMS Labs s the current provider of

laboratory testing services to
INTS MEO. The new system must N/A 520,000
interface with NMS Labs or whatever
laboratory testing service Is being
used at the time of implementation

Reason for Change

The Jacksonville Medical Examiner’s Office submits all toxicology lab orders ta NMS Labs for processing.
NMS performs clinical toxicology and forensic testing for medical examiners and other healthcare
providers. The JMEQ has requested the Forensic Advantage team to provide additional NMS data
integration and functionality within the Forensic Advantage Medical Examiner application (FAME) to assist
with providing automated toxicology results into FAME.

This change requires a core update to the FAME to handle the processing of result files from NMS. The
change is scheduled to be a part of version 19.0 release, currently scheduled for summer 2019.

Pagelof2





Person Developing Change Order: Steven Pinkos

Change Order Acceptance:

Paul Freeman Tim Crutcrﬁeld

lacksonville F‘roject Manager Jacksonville Project Sponsol
Steven Pinkos Jim Billings

THIncIT Project Manager THIncIT Project Executive

Date change to be in effect: when signed by both parties

Additional Information:

Change Management Instructions:

Changes to the project should be documented and submitted to Paul Freeman for approval. After approval, changes will be
shared with THIncIT for scoping and estimation. If the estimated changes are accepted by both JME and THIncIT, the changes
will be added to the project scope upon funding approval.

Change Order Reguirements:

All Change Orders shall be in writing.

All Additional Services, Software Licensing and Maintenance are requested through Change Orders.

All Module License changes will require a written contract amendment approved by the City and the Contractor.
Project milestone changes which do not involve funding changes may be approved jointly by the project manager for
the City and the Contractor

E-IR T
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SUBJECT: MEDICAL EXAMINER'S OFFICE CASE MANAGEMENT SOLUTION - RE-BID
BID #: ESC-0396-18 OPEN DATE: 2018-03-07

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT - FIVE (5) YEARS FROM CONTRACT EXECUTION WITH
FOUR (4) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: INFORMATION TECHNOLOGIES DIVISION / MEDICAL EXAMINER'S OFFICE
BASIS OF AWARD: EVALUATION CRITERIA

NUMBER OF BIDS INVITED: 12 NUMBER RECEIVED: 6 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS: I
On May 24, 2018 approval was granted o entdr into negolialions with 1he highest ranked vendor, Thinc.IT, LL&.. DBA
Forensic Advantage Systems.

As a rasult of the nagoliations, recommend approval of award lo Thinc.IT, LLC., DBA Forensic Advantage Systems. The tolal
contract expenditure not-to-exceed $507,095.00.

Funding to be encumbared from the following accounts and executed by {ormal contracl through the Office ol General
Counsel.

AFIT53A-069427-1T0811-01 — §170,445.00

AFIT53A-069509-1T0811-01 -- $336,650.00

ATTACHMENTS: Recommendation Memo, Services Contract, Statement of Work, License Agraement & Schedule,
Maintenance Agreement & Schedule, Previous Awards

ANALYST: %———\ RESPECTFULLY SUBMITTED:

CHELSEY FLEMING

CONCURRENCE BY: Keangth Lathrop, Chigt of Infgrmation Technolagles Division/CIO

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING _ 5D MEMBERS DlSAPPRowNGﬂ_ DATE;__ﬁ_LQﬁ_/IX,_

OTHER:

C N F AWA I V RITY DATE &‘r/’a Qﬁg
ML 77

ED DISAPPROVED
OTHER . /
SIGNATURE OF AUTHENTICATION L I/L/ N Wﬂﬂ\ /
I
/ \
Sam E. Mousa

Chiel' Admmistrative Officer
For: Mavor Leany Curry
Under Authority of?
Executive Qrder No. 2015.05





OGQQ

August 29, 2018
T0:
_,a{l THRU:
FROM:
SUBJECT:

INFORMATION TECHNOLOGIES DIVISION

ﬁ Lm l[ RSI0S18 (1556827

Feocursaent Dluvision
2018

Grag Pease, Chieflof Pracurement Division
KennetH E. Lathrop, Chief of information Technologies/CIO /gmzﬁz' £ -‘#
Ginny Zuckero, IT Applications Development Project Manager, ITD

ESC-0396-18 MEDICAL EXAMINER'S OFFICE CASE MANAGEMENT
SOLUTION RE-BID

On March 7, 2018, the Cily of Jacksonville Procurement Division received six (6) responses for

subject bid.

After evalualing bid responses, on May 24, 2018, the Medical Examiner’s Office

and the Information Technologies Division were granied approval {o move forward with contracl
negotiations with the highest scoring vendor, THInc.IT LLC, DBA Forensic Advantage Syslems.

Contract negotiations are complete and the Medical Examiner’s Office and the Information
Technologies Divislon are requesting approval o award THinc.IT LLC under Bid ESC-0396-18
for the Case Management Saolution.

Funding Source | AFIT53A- AFIT53A- AFIT53A- AFITS3A-

iTog11-01- iT0811-01- iT0811-01- mo811-01-
| 069427 088427 068427 069507

Description Sofiware Software Hardware implementation
Licenses Mainlenance o services

Amount $60,000.00 $88,000.00 $2,445.00 $336.650.00

Total Award

Amount $507,095.00

Supponrling documents atiached:

Master Services Contract between City of Jacksonville and THinc.IT LLC

THinc.IT Statement of Work

THIne.IT License Agreement and Schedule
THinc.IT Mainlenance Agreement and Schedule
ESC-0396-18 Award of May 24, 2018

Your favorable consideration of this request Is appreciated.

CC: John Proctor, ITD Finance Manager

Tim

Crutchfield, Medical Examiner Operalions Manager

Thomas Ossi, Technology Confract and Records Manager

214 N. Hegan

FINANCE AND ADMINISTRATION DEPARTMENT
St. 9 Floor | Jacksonville, FL 32202 | Phone: 904.255.8000 | Fax: 904.232.6932





SUBJECT: MEDICAL EXAMINER'S OFFICE CASE MANAGEMENT SOLUTION - RE-BID
BID #: ESC-0396-18 OPEN DATE: 2018-03-07

MPETITIVE SEALED PROPOSAL EVALUATION MMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT ~ FIVE (5) YEARS FROM CONTRACT EXECUTION WITH
FOUR (4) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: INFORMATION TECHNOLOGIES DIVISION / MEDICAL EXAMINER'S OFFICE
BASIS OF AWARD: EVALUATION CRITERIA
NUMBER OF BIDS INVITED: 12 NUMBERRECEIVED: & OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 1
On March 7, 2018, the City of Jacksohville, Procurement Division received six (6) responses for subjact bid. On Aprit 19,

2018 appraval was granted for Soltwara Demonstralions/ Oral Interviews with the top three (3) scoring vendors (1) Thinc.IT,
LLC., DBA Forensic Advaniage Systems, (2) SmanSimple Software, Ltd., and (3) VertiQ Software, LLC. The evaluation of
the responses and Soltware Demonstrations/ Oral Interviews has bean compleled and scorad as follows:

VENDOR wuﬁf;g:‘.s:m; wmm TN TOTAL SCORE
THINC.IT, LLC. DBA FORENSIC ADVANTAGE SYSTEMS 90.79 85.4 176.19
SMARTSIMPLE SOFTWARE LTD. Ba.28 79.6 167.88
VERTIQ SOFTWARE LLC. 7144 912 162.64

Recommend approval io move forward with contract negotiations with the highest scoring vendar, Thinc.IT, LLC., DBA
Forensic Advantage Syslems.

ATTACHMENTS: Recommendation Mamo, Scoring Sheel, Evaluation Matrix, Previous A

RESPECTFULLY SUBMITTED:

GR RY PEASE, CHIEF
PROgU ENT DIVISION

CONCURRENCE BY: DR. VALERIE RAQ, CHIEF MEDICAL EXAMINER

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS DISAPPROVING (75  DATE: I
OTHER:
A 4
ARTION OF AW AYTHORITY DATE g / ‘% !@
PROVE DISAPPROVED
OTHER 1) a1 -
4 W hief Administrative Olficer
SIGNATURE OF AUTHENTICATIO .
y/ ’ \ Under Authority of:

Execulive Order No, 201 5-05





District IV Medical Examiner’s Office

Serving Duval, Clay, Nassau, Hamilion < Columbia Countley

o
@
)

L

Monday, May 21, 2018

TO: Grag Pense, Chief, Procurement

THRU: Dr. Va!cpc Rao, Chicf Medical Examiner MM gg 5! M.D_
FROM: Tim Crulchﬂcld Director of Opemlm

RE: [ESC-0396-18 — Software Demonstrations -Medical Examincer’s Office Case Managemeni
Solution ~ Re-Bid

On March 7th, 2018 the Procurement Division received six (6) responses lor the subject bid. The
Evaluation Committee compleled their review and recommended approval to move forward with
Software Demonstrations/Oral interviews with the top three (3) scoring vendors.

Demonstrations were conducted with the following vendors between May 15, 2018 and May 18, 2018.

I. Thinc.IT, LLC. DBA Forensic Advantage Systems
2. SmanSimple Software LTD.
3. VertiQ Seftware, LLC.

Al the conclusion of the demonstrations /oral interviews, the results are as follows (in ranking ocder).

. Thinc.IT, LLC. DBA Forensic Advantoge Sysiems - 176.19 / 200 points
2. SmanSimple Software LTD. - 167.88 / 200 points
3. VertiQ Soltware, LLC. - 162.64 /200 points

We recommend that the above list be forwarded to the Mayor for final approval to proceed with fee and
contract negotiations with the highest ranking vendor, Thinc.IT, LLC. DBA Forensic Advantage
Systems.

If any additional information is required please do nol hesitate to contact me.

Tim Crutchfield
004-255-4012

icrutchfield @coj.net





SCORING RESULTS

| PR ot scone
{100 POINTS MAX) MAX)
THINC.IT, LLC. DBA FORENSIC ADVANTAGE SYSTEMS 90.79 85.4 176.19
SMARTSIMPLE SOFTWARE LTD. 88.28 79.6 167.88
VERTIQ SOFTWARE LLC. 71.44 91.2 16261






DEMONSTRATION SCORING

TITLE: MEDICAL EXAMINER'S OFFICE CASE
’ MANAGEMENT SOLUTION - RE-BID
{810 NO: £5C-0396-18 THINC.IT, LTC.
OPEN DATE: March 7, 2018 @ 2:00 PM VERTIQ SMARTSIMPLE | DBA FORENSIC
ANALYST:  Chelsey Fleming SOFTWARE LLC. | SOFTWARE LTD. | ADVANTAGE
No. invited; {12) No. Recalved: (6) Nao Blds: (D) SYSTEMS
Recorded By: Ronain Barnatt
DESCRIPTION POINTS
PRESENTER 15 13.680 11.20 13.20
SYSTEM FUNCTIONALITY a5 30.40 27.00 a1.60
DVERALL EASE OF USE 35 33.40 29.40 28.00
SYSTEM FLEXIBILITY 10 B.60 7.80 7.80
REPORAT CREATION 5 5.00 420 4.80
Total Points 100 91.20 79.60 65.4!2






SCORE SHEET

Im,te_ MEDICAL EXAMINER'S OFFICE CASE =5
' MANAGEMENT SOLUTION - RE-BID
it e, o Rele SUNQUESY SMARTSIMPLE ggju"sségélﬁl:s?é VERTIQ
OPENDATE: March7,2018 0 2:00 PM A COHERO
ANALYST:  Chelsey Fleming '”2321“?;;?" LABLYNX, INC. | oo erwaRE LTD.| ADVANTAGE |SOFTWARE LLC.
No. invited: (12) No. Recsivad: (6) No Bida: {0) SYSTEMS
RAecorded By: Aenala Bamett
DESCRIPTION POINTS
COBT 25 22.20 25.00 17.47 428
NEQUIREMENTS RESPONSE 60 55.45 57.08 48.96 4827
FINANCIALS n ‘ 553 a.70 D.oo 0.00
SOLUTION 5 H 5.00 0.00 5.00 5.00
Total Pointa] 100 B8.26 50.78 71.44 57,56
o Confiict of Interest:] NOT PROVIDED YES YES YES YES YES
Addendums (1-7):] NOT PROVIDED YES NOT PROVIDED YES A 1-EONLY YES
YEHDOR 1S AEIECTED FOR
vores (FEEHITENR)  memmens
SUBLHTTING ALY FORMS IHIURANTE RECUHREMENT






Attachment A - On-5ite Demopnstration Evaluation Criteria

The evaluations will bs based upon the following criteria  In preparation for the on-site
damanstralion, please adhere o and see the requirements slaled in Section 4 of this document.
The presenters will be evaluated relative to the olther demonstrations. Please note lhat the on-
site demonsiralions calegories have a combined tolal of 100 points.

Criteria Description of Criteria Waxmien faints
i
Presenler How well the presenter lfnows \he s;slern lor the demanslralion. 5 |
The presenters will b2 gvalualed relalivs o the other demonsiralors
System Functionality | Demonstration of the end-user proceeding through typical case 35

aclivities, including but nol limited lo: Invesligalor case Initiation
subsequent narrative updales, integration of photos and digital x-rays
into the case file, physiclan case assignment and documeniation ol
examination findings (to include annolation on body diagrams via
touchscrean device), administralive preparation of case preparation,
i.e. generation of labels lor vials, recelpt & release (tracking) of
evidence/vaiuablas, recelpt & release of decedent, generalion of
involces, and the generation of ad-hoc reporis and complete case lile.

Provided a scenario, lhe elements of the following business
requiraments musl be demonstrated: case managemasnl, morgue and
labaratlory management, workflow management, reporiing, forms,
billing and query lunctionality.

How intuilive the system is o the novice user, user {riendliness of the a5
Overall Ease of Use | system, and ability lo navigate belween processes various
componenis and work processes of the system.

Ability for the Department and Cily Systern Adminisiralor fo make a 10

System Flexibility change lo the system.

Ability to quickly produce ad-hac or custom reporis, to include a final 5

Repont Creation and complele case file for hardcopy relention.

Total Maximum Available Score 100 points






SUBJECT: MEDICAL EXAMINER'S OFFICE CASE MANAGEMENT SOLUTION - RE-BID
BID #: ESC-0396-18 OPEN DATE: 2018-03-07
COMPETITIVE SEALED PROQPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT - FIVE (5) YEARS FAOM CONTRACT EXECUTION WIiTH
FOUR (4) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: INFORMATION TECHNOLOGIES DIVISION / MEDICAL EXAMINER'S OFFICE
BASIS OF AWARD: EVALUATION CRITERIA
NUMBER OF BIDS INVITED: 12 NUMBER REFEWED: 6 OTHER: © |

SUMMARY OF BIDS AND RECOMMENDNED ACTIONS: !
On March 7, 2018, the Cily of Jacksonville, Procurement Division raceived six (6) responses lor subject bid.

On March 13, 2018 LabLynx, Inc. requested their proposal be withdrawn {rom consideralion.

Recommend appraval to refecl Sungues! Information Systems (or not maaling the minimum requiremanis and nol submitling
any requested lorms.

SmartSimple Soliware, Lid. lailed lo acknowledge addenda one through seven and VerniQ Soliwara, LLC. failed 1o
acknowledge addendum saven fer subject bid, Procurement has received thase and reques!s approval 1o accept and waive
the l2chnicality as a minor irregularity.

Tha Evaluation Commiftee has compleled their review and recommends approval 1o move forward with Sollware
Demonsirations/ Oral Interviews with the (op three (3) scoring vendors, which ara as follaws. The ranking ol first, second and
third designates tha otder of qualificalion of these lirms.

1. ThineIT, LLC. DBA Faorensic Advanlage Systems

2. SmariSimple Soltware, Lid.
3 VeriQ Sollware, LLC.

ATTACHMENTS: Recommandallan Memo, Sconng Sheet, Tabulalion, Evaluation

trix, Addenda, Rejection Letier
7

ANALYSY: e a— RESPECTFULLY SUBMITTED: :
- CHELSEY FLEMING N GRE ASE, GHIEF

CONCURRENCE BY: DH. VALERIE BAQ, CHIEF MEDICAL EXAMINER

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS DISAPPROVING _(Z3  DATE __ 4 /19 /18

OTHER. _

(S TION OF AWA & HgfRITY DATE (q /19
Roveo 0 SAPPROVED _ mé;m
OTHER Cl-/ ﬁ/ € hjff‘ Adminisirative Officer
ror hmyor Leany Camty
SIGNATURE OF AUTHENTICATION WL’(A f\_&uﬂﬂ\y Authoriry of:
xecutive Order No 2013-45
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MASTER SERVICES CONTRACT
BETWEEN

CITY OF JACKSONVILLE
AND
THINCITLLC

THIS CONTRACT is made and entered inta this A day nf_%_, 2018 (the *Effective

Date”), by and between the OF JACKSONVILLE (*CITY"), 2 muhicipal corporation existing
under the Constitution and the laws of the State of Florida, for and on beha!f of the Florida Medical
Exa serving Duval and certain other Florida counties, and THINCI? LLC (the “CONTRACTOR"),
a Vieginia [imited lability company authorized to transact business in the State of Florida, with Iis
principal offices at 200 South 10th Street, Sulte 900, Richmond, Virginla 23219,

WHEREAS, CITY issued a Request for Propasal No. ESC-0396-18 for a Medical Examiner’s Office
Case Management Solution- Re-Bid, as amended by Addendum Nos, ONE (1) through SEVEN (7) (the
“RFP*);

WHEREAS, based on the response to the RFP submitted by CONTRACTOR dated March 4, 2018
(the "Response”), CITY's Competitive Sealed Proposal Evaluation Committee approved the CITY's
moving forward with contract negotiations with CONTRACTOR on May 24, 2018;

WHEREAS, based Ihe results of negotiations between the CITY and CONTRACTOR, the CITY's
Competitive Sealed Proposal Evaluation Commitiee and Mayor approved the award of this Contract with
CONTRACTOR on September __, 2018;

WHEREAS, CITY now desires to purchase, and CONTRACTOR desires to sell to the CITY, all
software, assoclated hardware and implementation services necessary for the CITY to use the Forensic
Advantage Solution (the “Selution”) owned by CONTRACTOR in accordance with CITY's requirements
set forth in the RFP {the “Setvices”);

WHEREAS, CITY and CONTRACTOR have negotiated the Statement of Work for Forensic
Advaniage Implementation attached to this Contract as Attachment A (the "SOW");

WHEREAS, simultaneously with the execution of this Contract, the CITY and CONTRACTOR
will enter Into the Software License Agreement atiached to this Agreement as Attachment B (the
"License Agreement”) and the Software Maintenance Agreement attached to this Agresment as
Atachment C (the “Malntenance Agreement”);

NOW THEREFORE, in consideration of the premises and the mutusl covenants contained
below, the parties agree as follows:

Performance of Servicep. Subject to the terms and conditons of thls Contract,
CON'I‘RACTORsh:II provide the Services as described in the SOW, the RFP and the Response.

2 Compenastion. CITY will pay CONTRACTOR for the Services based on satisfactory
completion and Acceptance of ali Deliverables (as such terms are defined in Section 6 of this Contract) as
provided in Section 7 of this Contract. Payment for the implementation services shown in Attachment E
(the "Implementation Services”)} shall be made on satisfactory compleion and Accepiance of all
Deliverables for each Phase as described In Attachment E. Payments to CONTRACTOR shall be subject
to Retainage as provided in Attachment E of this Contract.

1
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3, Maximum Indebtedness. As required by Section 106.431, Onlinance Code, the CITY's
maximum Indebledness for all products and services under this Contract shall be a fixed monetary
amount not-to-exceed FIVE HUNDRED SEVEN THOUSAND NINETY-FIVE AND NO/100 DOLLARS
($507,095.00). CITY's cbligations under this Contract are contingent upon the availability of lawfully
appropriated funds for the Services and this Contract.

4. Term. The term of this Contract shall commence on the Effective Date and shall continue
for a perlod of five yenrs unless sooner terminated by either party in accordance with the tgrms of the
RFP. CITY shall have the option, injits sole discretion, {o renew this Contract for up to four additiona);
terms of one year each. ) '

5, Incorporation of ments. This Contract consists of the following documents which
are hereby incorporated as if fully sat forth herein and which, in the case of conflict, shall have priority in
the order listed:

This document as modified by any subsequent signed amendments
The SOW

The License Agreement

The Maintenance Agreement

The RFP, as amended

The Response

6. Deliverable Acceptance. The following provislons shall govern Acceptance of the
Services and the Solution, including all Software that Is a part thereof,

(a) The term * Acceptance” shall mean written notice by CITY's Project Manager to CONTRACTOR's
Project Manager that a Deliverable has been compleled to CITY's satisfaction. Acceptance does not in any
way limit CITYs rights under this Contract or applicable laws, rules and regulations.

(b) The term “Deliverable” shall mean each deliverable set forth in Sections 3.1 through 3.3 of the
SOW, and any additional deliverables identifled and documented in this Contract and the RFP, and
includes all work product, supposting documentation and other services that CONTRACTOR is required
to, ar atherwise does, deliver to CITY in connection with that deliverable,

(c) CITY's Project Manager will make the determination when a Deliverable Is completed and there
Is Acceptance by CITY. Acceptance will be made by CITY only in writing, and after adequate time to
ensure a Deliverable has been delivered in accordance with this Contract. CITY wil refect any
Deliverable that is not in accordance with this Contract, and shall not be deemed to have Accepted any
Deliverable until CITY has had a reasonable time to test the Deliverable following delivery or, if later,
within a reasonable time after any deficiency in the Deliverable has become apparent. CITY may
partially accept a Deliverable. If CITY elects lo accept nonconforming Deliverables, CITY may in addition
to other remedies, be entitled to deduct a reasonable amount from paymenis otherwise due to
CONTRACTOR as compensation for the nonconformily. Any Acceplance by CITY, even if

nonconditional, shall not be deemed a walver, or settlement or Acceptance of any nonconforming
Deliverable.

{d) The (ollowing Acceptance procedure will be used for each Deliverable:

Once CONTRACTOR's Project Manager presents a Deliverable as completed to CITY, CITY will have
the time period, as is agreed upon in writing in advance by CITY and CONTRACTOR, to inspect and test
such Deliverable (the “Testing Perlod”) to ensure that it conforms to this Contract, including all
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specifications and requlrements contained in the RFP and the Response. CiTY will either (j) Accept the
Deltverable; or (i) provide wrilten notice to CONTRACTOR stating how the Deliverable does not
conform to this Contract (the "Non-Acceptance Notice®).

Upon recelpt of the Non-Acceplance Notice, CONTRACTOR, at CONTRACTOR's sole cost and
expense, shall as promptly as commercially reasonable and without delay, and in any case within five (5)
business days {or such other time period as is agreed upon In wriling In advance by CITY and
CONTRACTOR), carrect the non-conformances specified In the Non-Acceptance Notice and redeliver the
Deliverable b, CITY. |

The parties shall repeat the process sat forth in (lhe immediately preceding two paragraphs untll the
Deliverable has been Accepted; provided, however, if CONTRACTOR: (i) falls to re-deliver any
Deliverable within the time period specified, or (ii) falls moce than twice to remedy a non-conformity,
CITY will have the right, at CITY's option, to: {w) provide CONTRACTOR with an additional cure
period; (x) accept the Deliverable as nonconforming, in which case payments otherwise due to the
CONTRACTOR will be reduced equltably to reflect the value of the Deliverable as received relative to the
value of the Deliverable had it conformed to the specifications and requirements set forth in this Contract;
(y} reject the Deliverable, in which case payments otherwise due ta the CONTRACTOR wili be reduced
equitably to reflecl tha value of the Deliverable as recelved relative to the value of the Deliverable had it
conformed to the specifications and requirements set forth In this Contract; or, (2) if the Deliverable is
material to CITY's operations, treal such fallure as a material breach that is Incapable of cure and
terminate the appropriate Contract,

Notwlthstanding CITY's Acceptance of any Deliverable, upon delivery of any associaled
Deliverable or the final completed Deliverable, CITY shall have the right to perform additional tests on
each previously accepled Deliverable lo ensure full Integraton and compalibility with all other
Deliverables. CITY shall perform such testing, and CONTRACTOR shall correct any nonconformities, in
accordance with the procedures set forth in this Seclion, as though each such Dellverable was delivered
on the date of delivery of the assoclated or final Dellverable.

7. Invplcingand Payment.

()  Unless otherwlise speclfied in the RFP or this Contract, the CONTRACTOR may involce
the CITY based on satisfactory completion and Acceptance of Deliverables, Invoices shall contain the
RFP number, this Contract number, purchase order number if applicable, and the appropriate vendor
identification number, Invoices for Implementation Services shall cantain the total amount of the fees for
a Deliverable phase, the applicable Retalnage (as defined In subsection (b) of this Section, and the net
amount payable for thal Invelce. CITY may require any other information from CONTRACTOR that
CITY deems necessary to verify its obligation to pay under this Contract. Payments will be made to
CONTRACTOR approximately lorty-five (45) days after receipt and acceptance of a proper Invoice. CITY
does not pay service charges, Interest or late fees unless required by law.

(b)  CITY shall withhold from each invoice submitted under this Contract for Implementation
Services an amount equal to fifteen percent {15%) of the amount payable under that Involce (collectively,
the “Retainage”) as an assurance for full performance of the Implementation Services. Within sixty (60}
days after the CITY's Acceptance of the Implementation Services in their entirety, the CITY shall pay the
Retainage to CONTRACTOR less any amounts that may be due and owlng to the CITY as a result of the
fallure of the Solution to conferm to all the requirements of the RFF, the fallure of the CONTRACTOR to
provide the Implementation Services as set forth In the RFP, and any and all other amounts that in CITY's
reasonable judgement may properly be owed to the CITY in connection with the fatlure of the





CONTRACTOR to perform the Implementation Secvices contemplated by the SOW, the RFP and the
Response.

()  In the event of any permanent withholding of Retainage, CITY shall provide wrilten
notice to the CONTRACTOR describing the exient to which the Services have not been performed and
the corresponding amount of the Retainage subject to permanent retention.

{d)  To the extent CONTRACTOR's fees include reimbursement for travel or travel- related
tpensa such travel and travel-related expenses shall be subject to and governed by the provisions and
ltations of Chapter 106, Part 7, Jacksonville Ordinance Code. |

(&) CITY's obligations to make payment are contingent upon availabllity of lawfully
appropriated funds for the Services.

8. License Apreement. Simultaneously with the execution of this Contract, CITY and
CONTRACTOR are executing the License Agreement. CONTRACTOR represents and warranis that the
licenses listed on Software Schedule 1 to the License Agreement are all of the licenses required for CITY
to use the Solution In its daily business use as contemplated by the RFP and meet all of the CITY's
requirements contained In the RFP except as specified In the Response.

9. CONTRACTOR Key Positions. Each of the following CONTRACTOR pesillons is
designated as a “CONTRACTOR Key Position” for the Implementation Services:

¢ Product Manager - Jim Billings

e Project Manager - Steve Pinkos

» Product Architect - Robert Cheek

» Product Testing/QA - Karen Keller

CONTRACTOR shall not replace any individual filling a Key Position without the prior written
consent of the CITY. If (i) the CITY consents to the replacement of a Key Position, or {il) an individual in
a Key Position leaves the project due to circumstances beyond the control of CONTRACTOR (e.g.
resignation, death, or illness), CONTRACTOR must temporarily replace that Key Position within 5
business days of the deparfure of the Individual from the Key Position, and permanently replace that Key
Position within 20 business days of such departure. Both the temporary and permanent replacement
must have knowledge, skills, and abilitles that are eilher equal to or greater than the individual being
replaced. The CITY shall have the right at any lime to require that the CONTRACTOR remove from
interaction with CITY any CONTRACTOR representative whom the CITY believes is detrimental to its
working relationship with the CONTRACTOR. The CITY shatl provide the CONTRACTOR with notice
of its determination, and the reasons it requests the removal. If the CITY signifies that a potential security
violation exists with respect to the request, the CONTRACTOR shall immediately remove such
individual. The CONTRACTOR shall not assign the persan to any aspect of the Implementation Services
without the CITY's consent. CONTRACTOR must permit CITY to interview any of CONTRACTOR's
employees, subcontractors and subcontractar employees to assure CITY of the satisfactory performance
of the terms and conditions of this Contract. Unless the parties agree otherwise or CITY is willing to pay
for the employee’s reasonable travel expenses, the interviews will be conducted at the employee’s
primary place of work. CONTRACTOR will not charge CITY for any employee time unless the Interview
time for that employee exceeds eight (B) hours In a calendar year.

The CITY's rights under this Section 9 shall be in addition to the rights of the CITY contained in
the RFP, including, but not limited to Section 3.29 (Qualification of Contractor Employees,
Subcontractors, and Agents).





If the CITY exercises its rights undar this Section 9 to remove an Individual who is not In a Kay
Pesltion, CONTRACTOR must make every reasonable effort lo replace the individual by the date
requested by the CITY but In no event later than 30 consecutive calendar days after the individual's
departure.

10. Data Security Requirements. CONTRACTOR shall comply with the Data Security
Requirements set forth in Attachmeni D to this Contract.

1L Florida’s Public Records Laws, CDNTRAC’[OR acknowledges and agrees that CITY is
subject lo the Florida Public Records Act, Chapter 119, Florida Statutes {the "Hublic Records Act”) and to
certain  provislons of Chapter 286, Florida Statutes, relating to publit meetings and records.
CONTRACTOR also acknowledges and agrees that CITY has certain obligations to allow for Inspection
and copylng of public records pursuent to Article 1, Section 24 of the Constitution of the State of Florida
(the "Constitution®, and together with the Public Records Act and the applicable parts of Chapter 286,
Florida Statutes, the “Sunshine Laws™). CITY is subject to certain disclosure requirements under the
Sunshine Laws, and such disclosure requirements and the provisions of this Section 11 shall be superlor
lo and shall supersede any confidentiality restrictions or other cbligations imposed on CITY under the
Software Licensing Agreement.

1 CONTRACTOR considers any portion of the Information provided to CITY, including, but not
limited to, the Software and the Documentation (as defined in the Software Licensing Agreement) {o be
exempt from disclasure under Florida law, CONTRACTOR must provide CITY with a separate redacied
copy of such Information ar documents elearly designated, marked and labelled as confidential, and
briefly describe in writing the grounds for claiming exemption from Florida’s publlc records law,
including the specific statutory citabon, CONTRACTOR shall be responsible for defending lts
determination that the redacted portions of its Information are confidential, trade sectet or otherwise not
subject to disclosure under applicable Florida law. Fusther, CONTRACTOR shall protect, defend, and
indemnlfy CITY for any and all claims arising from or relating to CONTRACTOR's determination that
the redacted portions of Its information are confidental, trade sectet or otherwise not subject to
disclosure. If CONTRACTOR fails to submit a redacted copy of its information in accordance with this
paragraph, CITY Is authorized to produce CONTRACTOR's information in answer to a public records
request. IN THE EVENT OF A CONFLICT BETWEEN THIS SECTION 11 AND ANY OTHER
PROVISION OF THIS CONTRACT OR ANY OTHER DOCUMENT EXECUTED BY CONTRACTOR
AND CITY, THIS SECTION 11 SHALL CONTROL.

12 Wamaptiss. CONTRACTOR warrants that the Implementation Services shall be
performed and dellvered in a professlonal, firstclass manner In accordance with this Contract and the
standards prevalling in the industry, CONTRACTOR Ffurther warrants that (i) for so long as CITY Is
entitled to obtaln maintenance and support under the Maintenance Agreement, the Licensed Software
{as deflned in the Maintenance Agreement) and all hardware purchased from CONTRACTOR in
connection with this Contract, will operate in conformity with City's requirements as set forth in the
RFP, without errors or defects, and CONTRACTOR will, at Its own expense, upaon written notice from
CITY, correct the errors or defects so that the Licensed Software aperates in accordance with such
requirements and {ii) for ninety (90) days after CTTY's receipt of the medla on which the Documentation
is distributed, such media will be free from defects in materials and workmanship under normal use
and CONTRACTOR shall, upon wrilten notice from CITY, replace such media.

CONTRACTOR shall ensure that no lllicit Code {as defined herein) Is coded or Introduced Into
the Software by CONTRACTOR or CONTRACTOR'S representatives. In the event that any I)licit Code is
found to have been coded ar introduced Into the Liensed Software by CONTRACTOR or
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CONTRACTOR's representatives, CONTRACTOR shall, at no cost to CITY, assist Clty in reducing the
effects of the [liicit Cede, Including assisting CITY in mitigating and restoring any damaged or Jost data,
“lilicit Code” means any program, routine, device or other undisclesed bomb, virus, software lock, Trojan
horse, drop-dezd device, worm, maliclous logic or trap door, that has the effect of, deleting, disabling,
deactivating, Interfering with or otherwise harming the Licensed Software or CITY's other software,
hardware, dala, any transmitting or activating computer program, or any hardware-limiting or services-
limiting function (Including, but not limited 1o, any key, node lock, ime-cut or other similar functions),
whether implemented by electronlc or other means,

To the extent that any of the follpwing cause warranty Lllm. no such warranties or obligations
shall spply io any portion of the Licensed Software that has been (a ) Installed or operated by CITY ina
manner materially inconsisient with the provisions of this Contraci, (b dameged by negligence or misuse
by CITY unless approved or suggested by CONTRACTOR or {c) modified, altered, or added to or
cusiomized by CITY, or a third party other than CONTRACTOR for CITY's use unless approved or
suggested by CONTRACTOR. In addition, no such warranties or obligations shall apply to any portion
of the Licensed Software to the extent that CITY has falled to incorporale an Update (as defined in the
Maintenance Agreement) previously released and provided by CONTRACTOR within three {3) months
of CITY's recelpt of such Update.

13. Limitation of Liability. NOTWITHSTANDING ANY OTHER PROVISION HEREIN
TO THE CONTRARY AND TO THE EXTENT PERMITTED BY FLORIDA LAW, NEITHER CITY NOR
CONTRACTOR SHALL BE LIABLE FOR ANY SPECULATIVE OR UNFORESEEABLE DAMAGES OR
FOR ANY INCIDENTAL, INDIRECT, SPECIAL, CONSEQUENTIAL OR PUNITIVE DAMAGES
ARISING OUT OF OR RELATED TO CITY'S OR CONTRACTOR'S ACTS OR OMISSIONS OR A
BREACH OF THIS CONTRACT.

Notwithstanding any other provision hergin to the conlrary and to the extent permitted by
Florida law, for all damages arising out of or relaled to this Contract, CONTRACTOR's cumulative
liability for such damages will be limited to an amount equal o two times the maximum indebledness
under this Contract. This limitation of lfabllity is separate and apart from the Insurance requirements
under this Contract. The foregoing cap on limitations of liabliity do not apply to (i} personal injury,
death, tangible or real property damage, (i) third party claims arising under any of the indemnity or
warranty provisions of this Contract, including but not limited to indemnification obligations related to
third party intellectual property rights, (i} cialms covered by any Insurance policies required under this
Contract, or {iv) costs or allorneys’ fees that CITY is entitled to recover as a prevalling party in any action.
These limitations of liability are in no way to be construed as a waiver or limitatfon by CITY of its
sovereign immunity accorded by the Florida Constitution as codified in § 768.28, Florida Statutes.

14. Sguece Code Escrpw. CONTRACTOR and CITY shall enter into an escrow agreement
which provides for CONTRACTOR's deposit of the Source Code of the Software and related materials
{the "Escrow Materials") with an escrow agent reasonably satisfactory to CITY and CONTRACTOR at no
cost to CITY. Under circumstances specified in this Contract, CITY may obtaln the escrowed Escrow
Maierials from the Escrow Agent sclely for the purpose of maintaining and supporling the Software. The
term Escrow Materials shall mean one copy of all existing annotated source code listings, flow charts,
decision tables, schemalics, drawings, specifications, documentation, design detalis, and other related
documents which pertain to the Software and all technology necessary 1o understand the design,
structure, and implementation of the Software and to malntain, support and build the object code of the
Software (including, but not limited to, any tools which are not commercially available} such that a third
party progranuner reasonably skilled in the language used in such materlals could maintain and support
the Software without Further assistance or references to other materials. The Escrow Malerials shall also
Include any updates and any maintenance releases relating to the Software. Within thirty (30) days of





CITY's Acceptance of the Soltware, CONTRACTOR shall deliver to the Escrow Agent a sealed package
cerlified by an authorized officer of CONTRACTOR !o contain a complele set of the Escrow Materials (a
"Deposit™). In addition to the foregoing, within thirty (30) days of any updates or maintenance releases lo
CITY, CONTRACTOR shall deliver the Source Code to such maintenance releases for the Software to the
Escrow Agent. The [ollowing events shall constitule events of default by CONTRACTOR which give
CITY the right to receive for its osvn and sole use only, a single copy of the Escrow Malerials from the
Escrow Agent

{a) CONTRACTOR breaches its warranty obligations under this Contract or fails to meet
ils maintenance or support commitments under the Maintenance Agreement and for a period of
fifteen (15) days or CONTRACTOR notifies (ilT\' at any time of its election to discontinue such
support;

o (b) CON&'RACT OR ceases its support of the Solution for any reason forla pericd of more
than filteen (15} days;

{c) CONTRACTOR becomes insolvant, or files or has filed against it any proceeding in
bankrupicy or for reorganization under any federal bankruptcy law or similar state law, or has
any receiver appointed for all or a substantial part of CONTRACTOR's assels or business, or
makes any assignment for the benefit of ils creditors, or enlers into any other proceeding for deblt
relief;

{d) CONTRACTOR ceases to do business or institutes any proceedings for the
liquidation or winding up of its business or for the termination of its corporate charter; or

{e) CONTRACTOR ceases to be actively engaged in the Medical Examiner Systems
business.

CITY shall be entitled to receive the Escrow Materials from the escrow agent immediately upon
written notice by CITY (a "Default Notice") that one or more of the default evenls described in (a) through
(e) above has occurred. In the event that CITY obtains the Escrow Materials, CITY agrees that it will
disclose the Escrow Materials only to employees and consultants of CITY wha have a need-lo-know and
need access to the Escrow Materials to perform their duties CITY may make a reasonable number of
machine-readable capies of the Escrow Materinls solely for backup and archival purposes. CITY agrees to
reproduce and include all copyright. trade secret, and all other proprietary notices appearing in or on the
Escrow Materials on any copy made by CITY. To the extent permissible under Florida’s Public Records
Laws, CITY acknowledges and agrees that the Escrow Materials are valuable property of CONTRACTOR
and will be guarded against unauthorized use or disclosure with the same care that CITY uses lo protect
its own valuable, confidential information, but in no event less than reasonable care.

15. Notices. All notices under this Contract shall be in writing and shall be delivered by certified
mail, return receipt requested, or by other delivery with receipt to the following:

As tothe CITY:

CITY of Jacksonville

214 North Hogan Street, 9 Floor

Jacksonville, Florida 32202

Altn: Tom Ossi, Technology Contract and Records Manager

As to the CONTRACTOR:
ThincIT LLC

200 South 10th Street, Suite 900
Richmond, Virginia 23219
Altn: _David Romig





16.  Project Managers. Each party will designate a Project Manager during the term of this
Contract whose responsibility shall be to oversee the party's performance of its duties and cobligations
pursuant to the terms of this Contract. As of the Effective Date, CITY'S Contract Manager is Richard
Reilly, rrellly@cojnet, 904-255-8019, and CONTRACTOR'S Contract Manager is Steve Pinkos,
Steven.Pinkos@THIncIT.com, $17-231-4490 . Each party shall provide prompt written notice to the other
party of any changes to the party's Contract Manager or his or her contact information; provided, such
changes shall not be deemed Contract amendments and may be provided via email.

17. Amendments. All changes lo, additions to, modifications of, or amendment to this
Contract, or any of the terms, provisions and conditions hereol, shall be binding only when in wriling
and signed by the authorized officer, agent or representative of each of the parties hereto.

18. Countegparis, This Contract, and all amendmenls therelo, may be execuled in several
counterparts, each of which shall be deemed an original, and all of such counterparts together shall
constitute one and the same Instrument. The parties further agree that electronic transmission of all
signatures, with originals to follow, shail conslitule and be evidence of an executed Contract.

[Signature page follows immediately.)





IN WITNESS WHEREQF, the parties have executed this Contract as of the Effective Date.

THINCIT,

By:
Prin l
Title: _President [

Sam E. Mousa
TTEST: Ty CKSO Chief Adminisirative Officer
X : Ot NVILLE For: Muyor Lenny Curry
3 Under Authority of*

Executive Order No. 2015-05

tion sufficient to cover the

pald.

—

Director of Flpance
Cr:'!\'c C:::h-act Number: 0 47

Form Approved:

Of General Counsel
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1. Executive Summary

This Statement of Work sets forth the Services and Deliverables that THInc.IT, dba Forensic Advantage
Systems ("THInc.IT”} shall provide to the City of Jacksonville {“City”) and inchudes a description of the
scope, products, implementation services, roles, responsibilities, tasks, payment terms and timeframe
for the implementation of the City's Medical Examiner Case Managemant ("FORENSIC ADVANTAGE®”)

application. The Statement of Work will be the goveming project 1ocument outlining project scope as
mutually agreed to by both parties. |

This Executive Summary section is intended as an overview of the project, scope and timeline for the
City’'s Medical Examiner’s Office (*"MEQ") — Case Managemenk project. Following the executive
summary, tha terms of the statement of work are documented In an appropriate level of detall.

1.1 Project Scope

The City of Jecksonville project scope includes the replacement of the City’s current MEQ Case
Management system as defined by the City’s requirements set forth in the RFP, THInc.IT will provide all
services required to implement the software applications and packages identified in Appendix 1 —~ RFP
Response. The Implementation services provided by THine.IT will Include project management, design,
configuration, testing and deployment of the FORENSIC ADVANTAGE® applications. Additionally,
THIne.IT will provide organizational change management, project team training and end-user training.

12 Project Timeline

Forensic Advantage® wili be delivered In a project effort that follows THINCITs project methodalogy.
THIncAT uses the Microsolt Solutions Framework {MSF) implementation methodology.

1.2.1 Project Phase Schedule

o [nitiation & Needs Assessment— 4 weeks
# Envisioning ~ 2 weeks

o Planning —~ 4 weeks

» Developing/Configuring — 4 weeks

e Stabllizing ~ 4 weeks

= Deploying — 3 weeks






1.3 Application Modules
Define all application modules that will be installed...

Table 1.4-1 Application Modules and Definttions
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[ Randled vithin s modle, = ]

| FAWeb FA Web can be configured to speed the submission of evidence and :
- distribution of reports via the intemat. Representatives may leverage the |
Intemet to enter requests before arriving at the lab, Agencles may view

the status of their raguests and download coples of thelr reports when i
avaliable,

14 Hardware | I |
Define all hardware that will be instalied...

Table |.3-1 Hardwore and Definlifons

| Servers to be provided by CTTY
| 1 Skl e e S
Topaz SIG Lite Signature Pad Six {6) USB Digital Signature Pads for capturing constituent signatures
? during chaln-of-custody transactions,
DYMO Lab Writer XL Printas e (3) barcode label printers for lssuing evidence and
specimen labels, - £

|
Symbol 152208 Barcode Scanner Sk (6) barcode scanners for assisting with chain-of-custody
transactions and for performing evidence/specimen inventory.

2. Scope of Services

This section describes the scope of services assoclated with the implementation of Forensic Advantage®.
When completing the work tasks and dellverables Identified In this Statement of Work, THInC.IT will
complete all required tasks and produce all applicable dellverables according to, and comply with, the
descriptions, mandated work products and spedific conditions stated within the RFP requirements.

. ]
2.1 Project Schedule

THInCIT utilizes an approach that integrates management on several levels to achleve success for the
implementation and to avoid potential problems encountered during execution. The project is divided
into work streams within the phases described below. The estimated duration of a project of this
scope Is slx (6) months. The following is a high-level view of the major project Phases.
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2.1.1 [nitiation & Needs Assessment

Initiating the project involves coordination of contractual aspects, project kick-offflogistics and an on-
site systam review and neads assessment.  THIncIT provisions the Forensic Advantage® software to
facllitate project planning and execution.

« Project Methodology and High-level Project Plan

o Perform On-site Systems Review, Constituent Interviews and Needs Assessment

= Summarize existing software solutions and business processes

e Solicit Analyst Forms and Repgrt Samples

A critical activity THInc.IT will perdform Is p broad workflow assessment that will further define the
abjectives of the solution and establish user requirements. Seasoned requirements gathering
resources will confirm organizational business processes and will review the documentation with
stakeholders to clarify our understanding of requiremnents and desires. The configuration requirements
document will include as-is workflows and an initial list of user requirements. This document will
be reviewed with [aboratory personnel for accuracy and further refinement. The Initial document
will also be shared with other project resources such as data migration, training and testing
respurces. These resources will provide additional guidance based on the information gatherad and,
when requirad, will talk directly with City personnel to galn @ mora detalled understanding of a specific
requirement. From this informatlon, our team will outiine the configuration requirements or specific
processes that will help the lab mest the sallent characteristics required of the software,

2.1.2 Envislonlng

Envisioning involves confirming the business vision and defining the scope of work necessary to bring
that vision to a reality. As part of an on-site visit, THInc.IT will complete the foliowing:

e Project Plan Baseline

e Forensic Advantage® Software Walkthrough Jor Designated Subject Matter Experts (SME)

® Project Requirements Review

o Position CMS in context of existing systems, Including recommendations for enhancing business

processas to improve overall effectiveness

¢ Confirm Hardware, Software and Network specifications

= Initiate Analyst Interface Deslgn and Report Design Process

= Review data migration sources and target transiations

A valuable component of activitles Is conslstent, clear and concise communication. THIncIT will uss
the walkthroughs to develop an understanding of the goals, and to document configuration details.
THInc.IT will work with City to create a prioritization of all requirements. The resulting traceability
matrix will be leveraged to manage and track requirements throughout the project.

2.1.3 Planning

Planning begins with a functional understanding and concludes with a detailed product configuration
plan. It typically begins with Admin training to facllitate configuration of Analyst Forms/Reports
and concludes with the approval of the configuration definition and system architecture.

» Detailed configuration definition of Analyst Forms [screens accessed by analysts/investigators).

¢ Detalled design of rasult statements and reports.

¢ Define data migration mapplings

» Tast Planning (User Acceptance Test Plan)

Foreralc Advantaged Implementation Statement of Wark Propeletary pnd Confidential . Yeriion L0
]





THinc AT will design, configure and Implement Forenslc Advantage®, Including Installation and
transition support. During Design Raview Sessions, THInc.iT will decompose the sallent characteristics
into design spacifications and conduct forma! and Informal design reviews to ensure a common
understanding of how the requiraments are being implemented.

To ensure that the various departments ara fully prepared for the deployment of Forensic Advantage®,
THine.IT will utilize an approach consisting of “methodology Immersien” during system deslgn, tralning
and deployment. The cornerstone of this approach Is the configuration of Analyst Forms. Analyst Forms
are unique, electronic forms that enable each user to conduct thelr dally work activities in a frictionless
manner, The resulting toolkits prnvlqe each user with the abllity to callect, view and collaborate in
a flexitfle and easy to use manner. When configuring the Analyst Fdrms, a standardized, proven
methodalogy is leveraged to ensure that the needs of users are understood, validated and configured in
each Analyst Form.
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Analyst Forms Configuration Process

The Forensic Advantage® Analyst Forms Conflguration Process is designed to rapidly assess a client’s
needs, define the design criterla for thair Analyst Form requirements, validate the design to ensure best
practices are utilized, configure/code as per the criterla for each Analyst Form definition In order
to deflver farms for use within the Forensic Advantage® platform.,

2.1.4 Developing/Configuring

Configuring begins with training System Administrators to configure system settlngs and maintain
Analyst Forms and Reports. During this phase, THInc.IT performs the following activities:

e Configuration training for the Administrator{s) of Forensic Advantage® system settings

e Cenfiguration training for the Administrator(s) of the Analyst Forms Interface.

» Data migration and import scripts

= Configuration of Analyst Forms & Reports

Throughout the configuration process, THincIT will be focused on ensuring 2 smooth transition from
legacy processes to utllizing Forensic Advantage®. THincdT will ensure that the concems of the
departments have been addressed and the entire user community is fully prepared for deployment and
transition to the system. Below are some of the activitles completed during the Configuring iife-cycle.

¢ Reguirements Clarification Sesslons: THIncfT will refine the specifications into system
requirements. These detailed requirements will be reviewed and validated with system
stakeholders, These reviews will be conducted with stakeholders from a variety of departments

Farensic Advantage - Implementation Statement of Work Proprietacy snd Confidential Version 2.0
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to ensure that the needs of all user groups are adequately addressed. These sessions will Include
demonstrations of Forensic Advantage® in order to facilitate 2 commaon understanding of the
solution,

« Design Reviews: The project team will conduct formal and informal design reviews of the solution
to ensure ecommon understanding of how the requirements are being addressed. These sesslons
are conducted with the stakeholders from the various departments and provide an Incremental
vakidation that the solutlon corresponds with the stakeholder’s vision.

2.15 Stabilizing | |

Stabilizing Involves tesliﬂg and acceptance of the conflgured application. THInc.IT condu:ls acceptance
testing and provides tralning while responding to reported issues/concerns, Stabilizing includes:

e Acceptance Testing and Reporting (UAT, Data Verificatlon)

« Preparation of the complete production hardware, software and network environment.

» Operational Planning (Operational Readiness, Help Desk Pracedures)

= Test and Confirm Data Migration and import Processes

s End-user Tralning & Train-the-Tralner Sessions

User Acceptance Testing (UAT) provides verification that the system satlsfies the system requirements
and validation by end-users that the system meets and will support the business processes. THinc.IT will
ensure that UAT Includes representatives from each of the work areas to make sure the needs and
concerns of the varlous groups are met.

2.1,6 Deploylng

Deploying includes final product deployment, data migration and production “Go Live.,” The Deploylng
Phase concludes with initlation of Client Care support and a project closeout meeting.

 Production "Go Live” (City Acceptance)

» Project Reporting {Project Closeout, Lessons Learned)

# Maintepance Planning (Maintenance & Support Plan)

= System Transition {Product Documentation, Operating Procedures, System Documentation)

The basis for the Installation and configuration of Forensic Advantage® wili be followed as outlined in
the Software Installation Guldes. These steps will be evaluated for completeness and extended, i
necessary, to include any steps specific to the Installation and configuration for City. These tasks will
address planning, preparation and executlon Items that ensura a successful deployment of the
application platform.

e e ey
2.2 Data Migration Plan

During the Envisioning Phase, THincIT collects information to develop a Data Migration Plan that will
define the stralegy for the analysis, collecting, cleaning, configuring. formatting, loading, migration and
verification of data for the CMS.

THinc T understands that the key to a successful data migration is the management of the migration
activities, THinc!T wiill work with the City to understand the day-to-day operational constraints that
may Impact the migration activities. THInc.IT will select legacy information In a "closed” or “final” state
for an Initlal data migration. The remaining “active” Information will be evaluated and categorized
based an where it is In its lifecycle. For each lifecycle phase, THInc AT will develop acceptable migration

Forensic Advantage = implementation Statement of Work Proprietary and Confidential Version 1.0
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criterla that ensure a complete migration that minimizes impacts to day-to-day operation and “black-
out” periods. This plan will be fully integrated with and cognizant of the tralning and user rollout plans.
Once the plan is accepted by the City, it will be executed. THincIT has investad heavily in daveloping a
repeatable methodology for analyzing and ‘digesting’ legacy data. The focus of the effort will be the
loading of Static Data, Dynamic Data amd the migration of legacy data. Static data refers to
configuration information that defines the characteristics, requirements and workflow for the creation
and use of dynamic data. Static data includes analyses, evidence locations, customers, lists and other
supporting data for the Forensic Advantage® CMS. Dynamic data refers to spacific evidenca and sample
data (incl. sions, containers, samples, tests and results) that may change on a day-to-day basis.
Legacy data des data from one or more existing fppllaum and Inciudes both mic and static
data. :
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Data Migration Process

To ensure a successful migration of legacy data, THInc.IT will work with City to identify and catalog all
data sources. Where possible, THInc.iT will utllize any existing documentation such as data dictionaries
and/or relational maps to validate and understand both the technical and business data architectures of
the legacy systems. Should gaps in understanding or documentation exist, THInc.IT will work with City
to develop the understanding necessary to complete a successful data mapping. If gaps are discovered
batween the legacy data model and the Forensic Advantage® data model, THinc.IT will work with City to
determine & required course of action on a fleld-by-field basis. Upon completion and validation, this
mapping will be Implemented using Microsoft’s SOL Server Integration Services and custom
transformation scripts. This code will be executed in the Forensic Advantage® test environment to be
validated by THincIT and CRy. Only after data completeness, integrity and accessibitity has been
veriiied, will THInc.IT begin planning data migration activities. The goal of the Data Migration Plan is to
ensure that:

» information to be Input into Forensic Advantage® is identified, analyzed, harmonized and
complled. Data is expected to come from various sources both in hardcopy and electsonic format.

» A consistent strategy Is defined to handle the migration of Master Static data,

+ The most appropriate methods of getting data into the new CMS are achieved. These methods
may be a combination of manual entry and automated import, depending on saurce data format,
the amount of data that needs to be entered and the complexity of the referential integrity that
must be maintained.

o The methods for moving data between database instances are defined.
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o Verification methods for validating the data entered into Forensic Advantage® are defined. This
will depend on the criticality of the data objects and how the data was loaded or migrated.
¢ Roles and respansibllities for data load are identlfied.

e S —
2.3 Training Plan

A hands-on training curriculum is maintained so that users, supervisors, administrators and
management may leverage the system to improve operational efficlencies. Typlcal currlculum includes
course! objectives, classroom presentation, hands-on exercises, qulck Ireference materials and
pl’oﬁciency assessments. THinc.IT provides on-site tralning as part ofthe averali engagement.

A preliminary session Is provided for project participants as part of the Envisloning Phase. During User
Acceptance Test, additional classes are held for the remainder of the user population. City must provide
a classroom location and desktop/laptops that have access to the Forensic Advantage® application.
Hands-on esercises usually incorporate sample cases so as to assist with User Acceptance Testlng and to
acclimate userss to the overall application environment.

Throughout system configuration and testing, the learning needs of the user community are carefully
evaluated to design tralning materials that meet the needs of all user groups. The tralning team will
review the tralning materfals with the various stakeholders dusing User Acceptance Testing to ensure
that the training will Tully prepare the user {rom various forensic disciplines for Implementation of the
application. Speciafized training will...
¢ Enable a new level of system use and bulld expertise to solve lab challenges, grow the competency
level in the ecosystem of analysts, managers and administrators
= Expand digital Inclusion and skills to help all users contribute to the deploymant and use of CMS
tools and techniques
e Enhance high-quality education for all users including analysts, sclentific experts, staff and
management ensuring they have the skills for utilizing the CMS platform

2.3.1 Basle Training

intended for those responsible for ensuring that data Is properly entered and malintained, this 1¥:-day
course provides students with an overview regarding the design, look, feel, nomenclature and processes
involved with Forensic Advantage®. Hands-on exerclses familiarize users with activitles such as:

o Decedent, Submission and Investigation Entry

s Chain-of-Custody transfers

e Evidence/Specimen Breakdown

o Case & Evidence Searches

2.3.2 Department Specific Tralning

Targeted at Individuals responsible for performing anatysis and investigatlons, entering results into the
system, performing reviews and producing reports, this ¥-day course trains users in the proper use of
their task-specific analyst forms and report generation techniques. Hands-on sxerclses are used to
reinforce the presantation, including:

* Analyst Forms and Result Data Sets

» Generation of Anabtical Reparts

¢ Revlew and Approval processes

Forenskc Advantaged Implemeniation Statement of Work Proprietary and Confldential VYenslon 2.0
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233 Advanced Training

This 1-day course is Intended for supervisors and technically savvy Individuals and demonstrates
advanced techniques that can be used to increase productivity and throughput. Attendees should
include those responsible for assigning work, tracking progress, reviewing and approving results,
assuring compliance and managing activities. Toples include:

* Workload Management and Case Assignment

o Evidence Reconcillation

¢ Resource Module and Quality Assurance

s Management Reports {

» Reference Library and Testllnonv module |

e e e e ————
24 Communlication Plan

The THINCIT Project Manager (PM) will have responsibifity for status reporting, including the production
of status reports and the management of status meetings. THInc.IT will identify the appropriate
attendees early In the project, generally at the project kick-off meeting. THinc.IT has defined clear Hnes
of authority that will be followed to ensure smeoth flow of communications, as well as quick problem
identification, escalation and resolution. Project assoclates will report to THInc.IT's PM for day-to-day
activities and logistics and the PM will in turn be responsible for ensuring that the project is on time and
within budget, and that the tasks of our team are meeting stated objectives. Should a risk or problem
be identified, the PM will be the key person to step In for resolutien,

THInc.IT's PM has overall responsibility for ongoing communication and coardinatlon with the City and
will ensure that all project staff understands their roles in this process. Two key vehicles facilitate
communication during the project: a weekly status report and periodic status meetings.
e Meetings will be held to review overali status, the Project schedule and open issues.
e The THIncIT PM, working In conjunctlon with the City PM, will compile status reports for
distribution to both City and THInc.IT management.

2.5 Issue/Risk Mitigation Procedure

Problem Management Is proactive in nature and Is focused on reducing the number of incidents
cccurring In the production environment. THIne.AT will accomplish this by addressing the root causes of
fallures. It also includes on-going trend analysis and known error control, concemed with ensuring that
long-term solutions addressing root causes are implemented. THinc.AT will implement the following best
practices In order to avold and mitigate problems that may arlse during project execution:

e Analyze Problem Trends and Record Problems in the Problem Log

 |dentify the Root Cause of the Problem and Track Problem Progress

e Monitor and Control known Errors and Root Causes

® Resolve and Close Problems

» Report Problem Resolution Results

® Perform Continuous Process improvement

THIncIT understands the complexity and potential challenges facing the City, and will proactively reduce
and mitigate risks while meeting project objectives on-schedule and on-budget. We will work with the
City to ensure success. THIncIT's risk management process Identifies key prajact risks and develops
mitigation strategies to prevent and/or mitigate their adverse effects.

Foremaic Advantage  implementation Statement of Waoik Proprietary and Confidential Version 2.0
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Risk Management Plan: THInc.IT will submit a Risk Managemant Plan that describes our approach
to Identifying and mitigating schedule and technical risks throughout the project, and provides the
foreseen risks, estimated impacts and defined responses to Issuas. The risks and Issues identified by
elther the City or THInc.IT, will be reported and reviewed during regularly occurring status meetings,
These risks/issues, along with thelr current status, will be entered into the Risk Register.

Project Risks: THInc.IT's PM will conduct ongoing rlsk raview sessions with the project team to
develop and review the Risk Register. This session will address all aspects of risk deflnition and
parameters, action ltems to be taken, risk category, an initlal overall risk value based on severity,
probabifity and timeframe. A risk owner will be assikned for mitigatlon actlons gnd updating the risk
within the Risk Reglster. ]

Track and Update Rlsks In the Risk Reglster: Risks wil) be tracked and monktored In the Risk Register
to ensure that mitigation plans are accurate, up-to-date and acted upon. As changes to the risk
profile occur, the informal cycle of identlfy, analyze and plan Is repeated. Mitigation strategies
identified in the Risk Register will be madified If the desired effect is not being achieved.

2.6 Change Management Process

Developed early on, change strategles are easlly integrated with implementation activities to provide a
total solution for aur clients. Change management ensures that your project will:

= Build common understanding of the “case for change” across the organization

= Develop change leadership and execution capabilities needed to drive and sustain change

e Engage key stakeholders In identifying and resolving 1ssues, securing buy-ln and adoption

e Gain project credibllity and trust with frequent and effective communications

The THInc.IT Team change management methodology Is described helow. As "gaps” are identified, a
Change Request Farm Is submitted for review by senlor management. The request Includes:

« The requirement 2nd a description of the function

# The source of the requirement - the relevant procedure, policy, regulation or law

s How the COTS provides the function and its compilance with the requirement source

= How the user community desires the function to be provided

» Options for closure, Including business process re-engineering and software modifications

» A Total Cost Of Ownershlp for each option ~ that shows the cost Impact over the life of the system

to Implement the option

Change Requests are reviewed by THInc.IT and City representatives to accept/reject the request. Once
the City renders its decislon, the project team exzcutes the decislon accordingly. THInc.IT shall have sno
obligation to commence work in connection with any Change until the fee and schedule impact of the
Change Is agreed upon in a written Change Request Form signed by the designated PMs from both
parties. In the absenca of approval, THInc.iT will not parform the proposed Change.

Forensic Advantage® Implementation Statement of Weork Proprietary and Confidential Version 2.0
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3. Deliverables

e e
3.1 Project implementation Services

Two distinct types of documentation are provided; Product Documentation and Project Deliverables.

3.1.1 Proguct Documentation . |

Comprehensive Forensic Advantage® product documentation Is pravided in both paper and online
verslons. Forensic Advantage® ako includes on-line access to context-sensitive help that provides
spedfic information regarding each screen and the procedures required to effactively use the system, Al
documentation Is kept up-to-date with the most recant version of the application and Is available for
download by clients at any time.

3.1.2 Project Daliverables

Project deliverables memoriafize project activities, decisions that were made, designs that were devised
and configurations that were completed.

The following table Is a list of project deliverables:
Toble 3.1.2-1 Phases, rofes and deliverables

Descriptian

Primary. Secandary Deliverables

Project initlation | THInedT | Clty Project Methodology

Needs Analysis THinedT | City Needs Assessment

Business Process Review THIneT | ity Business Process Outline
Envision Phase

Project Vision & Project Planning | THincIT  City Vision/Scope & Project Plan
Project Member Training | THinedT ' City Baseline product installation
Analyst Formy/Report Review | City THInGIT | Listof Worksheets & Reports
Plan Phase

Architecture Planning THine T | City Hardware/Software/Network Specifications
Analyst Form and Report Gty THincST | Analyst Form/Report Designs
Templates THnem | Gty Datamapping

Data Migration Plan aty THINGIT | User Acceptance Test Plan
TestPlen THinedT | City Configuration Plan
Configuration Planning

Faremsic Advaniege® implementation mamwmc«mmﬂ Version .0
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Develop/Configure Phase

Analyst Forms/Reports THIncIT  City Analyst Form/Report templates

Data Migration THIne T City Migration scripts

Product Conflguration THinc.IT City Data Dictionary/ERD

Training & Deployment Prep THineIT  City Training, Support & Deployment Plan
Stablliza/Acceptance Phase { |
User Acceptance Test i City THIncIT  Acceptance sign-off ]

Perform system tralning THInciT  City User & Admin Tralning

Forensic AdventageD implementation Statement of Work Proprietary and Confidentlal Yersion 2.0
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Appendix 1 — RFP Response

Requirements with THInc.IT response start on page 51 of the RFP Response attached here.
THinc.iT RFP Response
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Appendix 2 - Requirement Follow-Up

- —

Please answer the following for each
item:
1. Is this configuration or
customization?
2. Is this inciuded In the quotes for
the project or requires additional
houes?
3. it additions! kours, pleass provide
an estimated effort in hours in
MEO Requirements column F->
Req Addtl,
10 | Deseription Responase Follow-Up Comments Charge
The system must provide 8 mathod for
a usar {with tha propar security level A new Task and Task Security Setting Conflguration. Already Included as part
™M access) to reclassify: would need to be created in order to of vB.0 s .
34 S faciiitats sasy transition from Evidence to .
Evidence as property and end COC P aic. included in implementation
Property as evidence and start COC ‘
Configuration + Customization. Archive
indicator already exists, Level of Effort
{LOE) to capture date; time, user waukl
The system must ensble the user to depend on AP| of the 3rd-party archiving
M | track which photas have besn backed Ll i i e software. £ -
61 | upon disis, the dete & time when dasciptay imageinthe Object | 1 /ing Design phase will define where
backup occumed and the Liser 1D, Reposicory ‘archiving will take place {potentialty
OnBase) estimated work for THinc.IT
s 40-60 hours which Is not included In
the current payment schedule.
Tha system must provide the abifity for Configuration. Thumbnails in Object
?; the user to view all case imeges froma mmwmww“ Repository already added in v17.0 $ .
single page of thumbnall images included In Implementation






The system fmust provide the
WWI ‘:mmm.:mm Photos and other electronic items sre The only way we could da this is to
™M entity for Identification purposes. The stored In their native format. Except for leverage a 3rd-party tool-party tool that
e extemal entity must not be able to N check -infcheck -out and basicversioning, | might encrypting/protecting images when | $ .
print the photo, Example: Photo sant no additional processing Is performed. We | sent outside of the systenr—
tnfuncnlbom;forfanﬂlytnldenufy are unable to prevent printing of photos | Requirement Removed
the deceased
Bidirections! interface to the City's
1axPt0 or whatever the COJ with Customezation. While JaxPro Nield list was
procuremaent system Is at the tima of Bidirectional Interfaca will need to be prchrigul, misthod foe ltigration was not
mentath Exhibi Janed/h deflined. This would require a separate
g npi See k5.6 for [ 4 d plemented based on project to more formally define, develop $15,000 -
77 JaxPro fields to be induded In the preferred interface requirements for COJ and,deplov. — ! $20,000
Jacksonville's pm[;':nce’l?t :;mm Prociremant system Requires ERP requiremeants - deferred to
MEO enters payment information i.nto after Implementation
JaxPro for peyment to contracions
interface to the Electronic Death
Registration System Raal-time
interface with EDRS which is the state Customiration, but Included, Each EDRS
of Rorida’s Electronic Deasth requires a separate web-service/plug-in,
;:r Registration System. & allows the c zﬂm Tkely mq“d;::uml ml .::n but we've indluded this in our overall $ -
registering and recording of a death in fguration pricing.
tha state’s database. See Exhibit 5.4 Included in Implementation
for EDRS fields to be Inciuded tn the
interface
with a R?dlol. ogy S'V‘:t'::::ehldl wil: Conliguration. Stantfard implamentation
permit the stocing and retrieving of would leverage FAS' Instrument
radiological Imal:s TR W:l' Integration Service [FA-1IS} whereby files
o™ Pluusa diateibe ow wm‘ Would Bkely require some level of are approptiately named 3nd FA-IIS picks
T images can be Incorporated into your c configuration and/or customization for them up and files them accordingly. S -
system. Note: MEO currently uses X- tying into the Object Repository {Addtl. tayer of automation would
ray mackine Source - Ray, Inc. Mode! raquire an addtl, fea)
SR-130 and uses m PACS Phus 1o Included In implementation - Object
view DICOM X-ray files repository will be used

Foremic Advantage® Implementation Statement of Work Propristary end Confidential . Yersion 2.0
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Ta accommodate regiona! disasters,

Configuration. This would simply be a

;AZLM the system must sllow the user to 'mm“| Talk and Sevting would configuration of QuickAction. s -
override required data felds Inchuded in implementation
Configuration, Notifications clearly
The system must indicate to the user Notifications can be used to track
:UFM ek e thiat heve not Saen sewed/processed work flems, but the :mlfzrvﬂghnr the user has viewed s .
viewed user interfaca does not distinguish mcluded in kmplementation
Tha system must enforce workdlow
ordar, completion of specified steps
and regquired data felds
3) This Is configurable by the system
administrator
Much of this can be achieved wia
i ';:::3; mm pop- ) configuration, but some just can't be
:;"w‘mw e supported based on undertying data:
WM completed . Specific order of workfiow steps s structure and appHcation design. s .
16 recommended, but not enforced Included in implementation - per
o c":'m' ““"“"w “": data fekdy discussion on 08/23/2018 Tim
WM' - o Crutchfisld was In agreement with the
configurable tems .
Exampie: The system must prevent a
case from being closed unti! afl the
required data (as defined by system
administrator] Is recorded in the
The?v?mn must provide accounting
Wﬁn ol ﬁmuwm 5:')':01?.‘1:’ Customization. Accounting interface
the solution, pisasa Identify u*:_'" Accounting interfaces have been would require a separate-project to more
rty performed by defining a data set that formally define, develop and deploy a $25,000-
BF1 | accounting systems to which tha with that of solition $35,000
solution cusrently Interfacas {and matches existing legacy DI
aomounting solutions at various customers | Requires ERP requirements - defarred to
WAESTICE matiiad WG Wang With iy after implementation
additional Information you can offer
for this option.
allow sethorized - - m@ﬁn:mw Rather, | 52%8F2
usars Lo generate an Accts . .
i accounts paysbie versus accounts rdmdaukmmdwmw;s :&"T‘-’vwmuk‘m"ﬁ Aateriadia N/A
recaivable report of cholca mplesnentation
Forensic Advantage® implementation Statement of Work Proprietary snd Confidentisl Version 2.6
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Appilication does not currently support

The system must allow authorized Actrs Raceivsbie fanctl Ratt See 8F1
BF 10 | users to assaclate payments recelved rﬂmﬂdlukmdm Requlres ERP requirements - deferredto | S -
to a case (if applicable) systom of choice after Implementation
The system must have the abllity to
mﬂa‘wm mmd mu-m‘ fun P SERAEL -
s n Acxcts functionafity. Rather, . .
BF 12 approval requests should not be relevant data Is exported to accounting :;::'t:’;‘:mmm’ datersed o § 9
processad for funeral homes must be system of cholcs
flagged to lndicate nonpayment
system " intert Customization. While FAMIS field Hst was
?:m the c;;";:n“ l“;“ mm’ provided, method for integration was not
¢ defined. This would require 2 separate
BF13 atthe lime of impl kion {the Will requice some level of davalopment project to more formally define, develop $15,000-
currant system [s FAMIS) See exhibit and integration and deploy. $20,000
:‘::::ml tobek iedin the Requires ERP requirements - deferred o
after implementation
The system must stlow the user to
g bifing h:.[mwmm:’-:mm Will require some level of development | == 3
to some
BF 14 | transmission, The user must be and integration m:g;?:ﬂ:gﬂ:mnu ~deferredto | § -
raquired to suthorlze the actual
transmission of the file.
Forgnsic Adventage® implementation Statement of Work Proprietary and Confidentlal Varsion 2.0
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Last Name (required field}

First Name

Middie initial {if known)

Last Date Known Alive: [MM/DD/YYYY) |
As a result of the search, the following |
fields would be displayed: -
Last Name |
First Name

Middie Name {
Death Date
Case Number
Gender

Race

Nexe of Kin Notified (Y/N) *

Forensic Advantage® Implementation Statement of Work Propretary and Confidantlal
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For sudit purposes, the system must

log the following Information for all
mm requested and responses Queries by the pulblic via the FA Portal
H are fully audited. Queirles within the
SQ 17 | useriD mwhm users are not currently system by internal users are not N/A
Dete and Time tracked/audited.
Feld Requirement Removed
Values Requested
Results Returnaed
Configuration + Customiration.
MEMOPaD {ME Moblle Og_e_{atlons for
Processing a Death) is slated for
i gl mcieaie b Responsive design for both web and implementation during v18.1/v15.0. No
TK? i in acder t clipiayion different moblle ts is being incorporated | charge for internal system components -
devices such as smartphones, tablets, g g i ME AR AY PIEICS:
i intovi8.1(Q3/Q4 2018} but licensing and implementation
involved with deplayment for in-the-field
Investigators.
Delerred to after implementation
Customization. Integration with each
legacy system would require a separate
Th sluion provides the bty o Syems nterfces st e desgned, | O 10 more farmaly deie, develon
TX14 | perform bidirections! data flow with implemented and tested priof to addtl Mnsight mar;?:. esiivortiemagst .
Qty's legacy systems deployment svm;ns.
Requires ERP requirements - deferred to
after Implemantation. .
secy | Aidata must be encrypted while SQL encryption conRigured as part of i DAttt i
traveling on the network application and database satup Sacfudad in o phieiiation
The system must adhere to new _ ’
sec | transaction encryption stnderds snd Configured as partof appicationand | onCiRNreLon. Databasedevel .
must be configurable to change as .database setup Inchided W knplementation
: standurds changs
The system must store the last time This should be captured and addressesas | Configuration. Network/Active-Directory
SECA | and date that the password change part of netwerk management and level configuration. -
occumed administration Included in implementation

Forensic Adventage® implementation Statement of Work Proprietary and Confidentlal
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The systems must time-out or suspend

users aftar balag kile for » specified This should be captured and addressesas | Configuration. NetworkJAcﬁve-nirmory
SECS jod of time. The user must then re- part of network management and level configuration. $ -
Fm—- 1 befora administration Included In implementation
Coafliguration. Integration with
GEN | The system must provide for the 3rd party, windows-compliant dictation Windows-compllant software is s
24 captuse of volce-to-text dictation software supported suppocted. b .
Included in Implementstion
GEN | The system must dispiay the last date 'l'llls:;ouldbldpwfadlldnddrusﬂu Canfiguration. Currently planned for
28 | and time sach user logged onto system part of network management s pad, $ .
T 'administration .| Included In implementation
GEN 'lhe| i m;m mm o ﬂp“ "’T i This should be captured and addresses as | Configuration. Network/Active-Directory
29 access attempt such as User 1D part of network management and level configuration. S -
* administration induded In Implementation
workstation, date and time iy
The doud implemantation of Forensic
Advantage utiiizes Microsoft Azure, and
more spetificatly, Windows Azure SOL
Databases, By laveraging this platform,
Dascribe your company’s approsch to Forensic Advantage Is able to lean on
rac | esig e sty an b s ok tieecs vyl | CE et
& incorporates fault tolerance ond replication scross multiple geographical lmlmmn'mmmm;ﬁm
fallover areas along with trensactions! dat a
written to mutiple databases priorto the
transaction being deemed committed,
Fallovers are fully automnated without loss
of any committed data
Forensic Advamtape® Implementation Statement of Work Proprietary sad Confidentisl Version 2.0
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Attachment B

THinc.IT FORENSIC@ADVANTAGE"

Innavative Technalagy Solutions tLas

SOFTWARE LICENSE AGREEMENT

THIS SOFTWARE LICENSE AGREEMENT (“License™) is made and entered iato this ___ day of
22008, by snd between the Cly of Jacksoaviile (the “Cliy™, 2 mmlc!pal corporation existing
umla- lhe Comkution l.nd the llm ol’ lhe Sllle nl‘ Flnrids. wll.b uﬂlus at

(hmnen:fmad io as "Lhuuee") and 'I'Hlsl: IT I.I.C. [ ] Virglnll llmlwd li:blllly
compeny authosized 1o conduct business In the State of Florida, d/b/s Foreasic Advantage® Systems with
ofﬁcp a1 1525 Huguenot Road, Midlothian, Virginia 23113-2426 (hereinafter rtfa"ed fo as "Company™).

Definitions |

The term "Soflware™ means the version of Licensed Software identified in the atiached Software
Schedule(s) end licensed hereunder, including any updates therelo made avalisble to Licensee under an
rssociated Maintenance Agreement, eny and all additions, enhancements snd modifications theceto and
any and all custom software developed for use in connection with any of the foregolng pursuant to this
License.

The term "Documentation™ means the version of Licensed Documentation Identified in the anached
Software Schedule{s) and licensed hereunder, including any updsies thereto made avallable to
Licensee under en assoclated Maintenance Agreement, and any copy or duplicate of any such
documentstion.

The tom “Master Services Coniracl™ means the Master Services Contract entered into between
Company and Licensee of even date herewith.

Grant of License

Company grants Licensee a perpejual, non-exclusive, non-mansferable license to we the Seftware
licensed under this agreement, provided the Sofiware [s used In accordance with ihe attached Sofiware
Schedule{s). Licensee may use the Software for intemmal purposes only and may not sublicense, or
oiherwise transfer it to others or permit others to access it or use it. Licenses may permit authorized
employess fo have access (o data compiled in the Software, Licensce futher agrees that K will not
reverse englncer, decompile or atherwise attempt to discem the source code for the Sofware unless
end until Licenses obtalns the Software pursuant to the terms and conditions of an Escrow Agreement
to be entered into between Company snd Licensee, Licenses may not modlfy the Software. No other,
m or different license rights are granted for the Sofiware, excepl a5 expressly set forth In this

Copyright

The Software is owned by Compeny snd is protecied by United States copyright laws and intematiooal
treaty provisions. Thesefore, Licensee must treat the Sofiware Hke any other copyrighted materials
except that Licensee may make a reasonable number of copies of the Sofiware for each Licensed
Machine for beck-up and archival pusposes. The Documentstion may be copled by Licensee for fis
sole use at the she(s) identifled in the atached Soflware Schedule(s). Licenses agrees that the
Software end Dacumentation, and sl copies thereof shall remsin (he sole property of Company.
Licensee shafl include on all copics of the Sofiware and Documentation the proprietary legand snd
copyright notice that appears on the Sofiware and Documentation, respectively.

Fees

Licensee agrees 1o pay Company the onedime license fees ("Fers®) specified in atsched Software
Schedule(s) in considesation for the agreement of Company to grant the license described herein, The
ficense fee is a one-time per user fee and Licensee agrees o notify Company immediately when thers
is an Increase in the number of users which have sccess (o the Saftware so the proper Fees may be
charged. Company shall have the right 1o audit the sumber of users that have access to the Softwan:
end Licensze agrees o cooperete fully with Company in any such audit and, if any such audit reveals
users that should have been added 1o the attached Soflware Schedule{s), to pay the requisite Fees for
such users.

Software License Agreemest Page |
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Licensee, as & povernmental entily, is generally 18x exempt and agrees 1o provide Company with the
necessary documentation to prove its lax exempt stats. However, Licensee agrees to be responsible
for any sales, use, excise, property or other federal, state, local or foreign taxes, dulies, tarifTs or other
assessments (other than any tax based solely on the net income of Company) and related interest and
penshties that Company |s al any time obligsted lo psy or collect in connection with or arising out of
the transzctions contemplated by this License. If Company pays sny such emounts which Licenses is
chligated to pay under this Section, Licensee shall, upen the request of Company, reimburse Company
in an amount equal to the amount so pald by Company and any penallies, inlerest, costs and expenses
peid oc incurred by Compeny in connection therewith, {

Proprietary Rights I
Licensee ecknowledges that the SoRware and Documentstion have been, and will continue to be,
developed by Company at great expense to it, and that such are proprielary to and the confidential
propesty of Company. Licensee agrees thet [t has no ownership rights to the Software and

Documentation, and that the only rights it has regarding such products are the limited rights of use
granted hereunder.

Licensee sgrees ta keep the Software and Documentation confidentiel, and not disclose or otherwise
make them available in any form, in whole or in part, to any person other than those employees of
Licensee who have a need fo know such information, and are obligated 1o Licenser 1o keep it
confidential. Motwithstanding anything to the conimary provided under this Sofiware License
Agreement, Licensee's obligations are subject 1o the Sunshine Laws as deflned in the Master Services
Contraci,

Licensee shall notify Compeny prompily of its knowledge of the passession or use of the Sofiware or
Documentation by any person or entity not authorized by this License to have such possession, use or
knowledge and shall assist Company and cooperaic ss reasonably necessary to stop and prevemt the
recurrence of such possession, use or knowledge.

Licensce acknowledges that the performance of this License may result in the development of new
concepts, methods, lechniques, know-how, processes and/or adaplations. Amy such developments
which become part of or In say manner whatsoever relate to the Softwere or Documentation shall be
and remein the exclusive property of Company and are hereby assigned by Licensee to Company and
Licensee shell nssist Company, st Company's expense, in oblaining evidence of title end ownership
therein. Notwithstanding the forcgoing, all such developmenis shall become a part of the Escrow
Materials 8s defined in the Master Services Contract.

Installation and Acceptance

Instatlation and Acceptance shall be governed by the terms and conditions of the Master Sesvices
Contract.

Limited Warranty

Company shall provide ths warranties set forth in the Master Services Coniract,
Limitation of Remedies

Company's entire Jighility shall be limited as provided in the Master Services Contrect.
Source Code

Company will deposit in escrow for the benciit of Licensee the source code for the Software and all
Escrow Materials as provided in the Mester Services Contract.

Termination

The teom of the license provided by Company under this Agreement and the termination thereol shall
be poverned by the terms and conditions of the Master Services Contracl, including, but not limited to,
Section 3 of the RFP incorporzted therein by reference.

Software License Agreemeat Page 2
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Indemnificaticn

Company shall indemnify Licenses as provided in the Master Services Contract, including, bul not
limited to, Attachment QG to the RFP incorporated thereln by reference.,

Force Majeure

Delays In performance shall be govemed by the Master Services Contract, including by not limited 1o
Seciion 3.27 of the RFP Incorporated therein by reference.

Miscellaneous

This Agrecment shall be governed by and cnn.muei in mccordance with the laws aof the State of
Floride. Venus fr litigation of this Agreement shall be exclusively In courts of competeat jdrisdiztion
located In Jacksonville, Duvsl County, Florida. The parties waive any and all rights to a jury trial with
respect la dispules arising under this Agresment.

This License and each Schedule attached hereto, together with the Master Services Contract and all
documents Incorporated thereln, set forth the entire understanding of the parties as (o the subject matter
therein and may not be modified except in writing executed by both parties. No modification,

supplement 1o or walver of this License or any Schedule hercundes, or any of thelr
pravisions shall be binding upon the parties herelo unless made in writing and duly signed by both
parties,

In the event any one or more of the provisions of this License or of any Schedule is invalid or
otherwise unenforceable, the enforceability of remalning provisions shall be unimpaired. Failure of

cither party to exercise any right provided herein shall not be deemed o be a walver of any right
hereunder.

IN WITNESS WHEREOF, the parties hereto, each acting under due and proper suthority, have
executed this Software License Agreement as of the date first wrilten above.

The City of Jacksonville
Lenny Curry
Sam E. Nousa
Mayor Chief Adminisurative Officer President
Title: For: Mayor Lenny Gty Tie:
Authurity of

rder No. 201 5-05

_05443‘ 7, 2018
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SOFTWARE SCHEDULE 1
Forensic vi8.x ~ Server ﬂ ] $27.500 %7%
[ Forensic Advaniage-ME viL.x= Cllent med Use? |35 | §1.500| 832500
b 1_ TO'—EI_;_ 520,000

|
! Server licensing s and the term ~Licensed Mochine™ defined as the application server for the
Sojhrare and the hardwaras server and aif associaled hardiware of the Cily of Jacksorville located ot
214 North Hogan Street, Jocksonville, Florlda 32202, and any successor location(s) thereof. Server
licensing supports all non-production insiances (e.g. configuration, developmenl. lesiing. and
disaster recovery) and any necessary highly avallable Insiances.

! Named User licensing Is defined as the number of active users shon in the table above. Users are
defined as thosa logging into the system for purposes of analpiical and administrative work directly
reloied to examining evidence, conducting ssatistical analysis end the reporting adminisiration
thereof. This does ne! include those accessing Information via Web Prelog.

*® Source code will be placed in Escrow according o terms of the Masier Services Coniroct.

Software Schedule Paged
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THInc.IT FORENSIC@ADVANTAGE"

Innovalive Technology Solutlons [ER SN L E]
SOFTWARE MAINTENANCE AGREEMENT

THIS SOFTWARE MAINTENANCE AGREEMENT (“Agreement™) is made and entered indo this ___ day of
— 42012, by and between the City of Jacksanville (the “City™), 8 municipa! corporstion ulnlnl under the
Connimtlun lnd Hu: faws ol’ the Sllle of Flnndl with offices ot Jﬂ_‘!ﬁm_mmm

e o 1 1 L] amd Tt IT LU Gic Porcric Adveattne? By iioet i olicas o 1525
Huguenot Road, Midlothian, Virginia 23113-2426 (hereinafter referred to as “Company™). Company snd Licensce
are collectively referred 1o hereln as the “Parties™,

| WHEREAS, Company desires to szl] certain software maintenance bervices for sofiware purchased by
Licensee, and Licenses desires to purchase from Company ceriain mueintenance services; NOW THEREFORE, in
consideration of the promises, mutual covenanis and agreements sct forth herein, and other good snd valuable
consideration the receipt and sufficiency of which are heseby acknowledged, the Parties hereto agree as follows:

Definitions

“Licensed Software” shall mean the software products scquired by Licznsee from Company and as specified In
applicable Software License Agreement and associaled Software Schedule(s).

“Documeniation” shall mean any and sll written or published manual end specifications, instructions or other
writings related io Licensed Soflware, Documentation does no! include program or source code listings.

“Conflirmed SofRware Errors™ shall mean & failure of Licensed Soflware 1o perform in compliance with
Licensee’s requirements set fosth in the RFP (as defined in the Master Services Contract), or emors in the
Documentation.

“Delivery” shall mean physical delivery, Installation snd Acceptance of all Licensed Sofiwere, The term
“Acceplance” shall have the meaning set forth n the Master Services Contrect.

“Third-Party Softwarc™ means softwere packages owned by persons or entities other than Compeny.

“Updates” shall mean revislons, releases, bug fixes, palches and updates to the Licensed Software. Updates
shail ot include aew programs/modules marketed separmiely by Company. Any and ell sofiware Updates
provided 1o Licensee shall be deemed Licensed Sofiware as defined herein. The newest Update and the version
in effect immedistely prior to the release of the newest Update are each considered the Curent Version; all
other versions are Prior Versions.

“Master Services Coniract™ means the Master Services Contract entered into between Company and Licensee of
even date herewlth.

Term and Termination

The term of this Agreement shall commence on the dale of Licensee’s Acceplance of the Licensed Soflware and
shall continue for 8 period of five years unless sooner terminated by efther party in sccordance with the terms of
the RFP. Licenses shall have the option, in its sole discretion, to renew this Agreement for up o four additiona)
terms of one year each.

The ennual mainienance fees specified in Section 3.2 of the Statement of Work attached to the Master Services
Contract shall only epply during the initlal five-year term snd during each of the four (4) one-year renewal
terms of this Agreement, and thereafier such fees shall be subject to change in accordance with Company’s
then-applicable meintenance fee schedule,

Fees

The ennua! maintenance fees to be pald by Licenses 1o Company for the term of this Agreement are specified in
Section 3.2 of the Stsiemem of Work attsched to the Master Services Contract, Payment of said fees are
conditlon precedent to Company’s obligations under this Agreement. The Master Services Contract shall
govem the terms and conditions of the payment of fees by Licensee to Company.
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Company Responsibliities

During the term of this Agreement and provided 1hat malntenance fees are cument/paid in eccordance with the
terms of the Master Services Contracl, Company agrees lo provide Licensee with suppon of Licensed Sofiware
as follows:

Support Tlers: Company shall provide the following support services from Midlothian, VA:
o Unlimiled Tier 1 phone support for named application administrators
o Applicstion-tevel support
o | Business Hour Contagt response time, limited to business hours
o Problem mgnuior usage nssistance '
o Unlimited Tier 2 phone'support for named spplication administrators :
o Applicalion bugs, upgrades, changes in funciionalily and/or scope
o Account-specific product engineer with 2 Business Hour Cantaci respanse time
o Problem resolution continued untll satisfaciorily resolved
o Scheduled off-hours assistance with product upgrades snd preventive maintenance
» Free bug fixes and product upgrades
o Online access lo test/experience pending releases/upgrades
o Hot fixes for bugs that impact Licensee’s data
e Discounled sccess to new product modules
¢ Timely response to electronically submitted {email) questions and requests far clarification,
o Regularly updated extranct/postal that include FAQ, product planning and fcslure requests.
= 8 Hour Contacl response time for off-hours support/assistence

Licensee shall provide » 24-kour/365-dsy Client Care portal that captures, tracks
and manages all Licensee [ssues, A Licensec care representative constantly menilors the portal and is
responsible for confirming/clarifying cach issue es well as escalsting it, il neccssary, based on
categorization end priority.  Licensec will have sccess to the THiIncIT Client Care portal
st htips: ' (psupporLicss.com.

Telephone Support, Company shall provide telephone support from 8:00AM 1o 5:00PM, Eeastern Time,
Mandsy through Fridey, excluding national holidays. If e support person is not immediately available, one
will be assigned end a call back Initisted within four {4) business hours. Licensee shail insure that oaly
personnel trained in operation end use of Licensed Sofiware wilt contact Company for this telephone
support. Only calls pleced through Company’s customer support lines listed on the Meintenance Schedule
nre subject 1o the response limes set forth above.

Nop-respense. If Licensee does not receive communicetion from Company, for whatever reason (e.g.,
phone system problems, support overloeds, incormect customer phone numbers) within the sbove
timelrames, Licensee shall use the emergency phone aumbers listed on the Mointenance Schedule,

Software Error Correclipn, Licensee shall communicete software errors and incidents to Company. The
communication shall describe the eror or incident, the circumsiances under which the esror or incidem
occurred and the severity level of the emor or incident. An Incldent Reporting Severily Levels listing and
support web sile URL ere Included as pani of the Mainlenence Schedule. Software emrors reported by the
Licensee shall be prompily investigeted by Company and, if found to be Confirmed Software Ervors, shall
correct such emor.  With Licensec's consent, Company may comect 8 Confirned Software Error by
providing a procedure that avoids the defect in practice without unressonsble burden to Licensee,
Correction of Confismed Sofiware Errors will be limited o the Current Version unless the most recent
Updste was pravided by Company to Licensee less than three months prior to the error or incident and
Licensee hes not yei installed the Update, in which case correction shall be limited to the prior Version.

Errans Cpysed by Negligeace of Cusiomer. In the event thal an emror is deemed (o be caused by the
negligent operations of Licensee, such emor or resolution to such error shall not be covered by this
Agreement.  Ralker, Company will provide support in such situstions under a time end materials
wrangement,
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W Durinp the course of remedying an erros, Company may utilize m
wotkaround solution. Company, with the consent of Licensze, may delermine that the workaround solution
is the best possible solution In correcting such error under the terms of this Agreement.

Sofiware Updates. From time to time, Company may develop Updaies lo the Licensed Software. When,
and il such Updates are developed, such Updates will be refeased and delivered (o Licensee during the term
of this Agreement, Nolwithsianding the foregoing, all Updaies provided by Company 1o other custamers of
Company shall be provided to Licensee. Any and all software Updates provided lo Licenses shall be
subject 10 the sume 1erms and conditions of this Agreement. Licensee shall be responsible for the costs of
Third Party Sofware|upgrades that may include, but are not limited to, "shrink-wrapped” softwarz puch as
opcrating system upgrades {(i.e. Windows NT 4.0 1o Windows 2000). All Third Party Software necessary
for the Licensed Sofiwere to perform In secordance with Litensee's requirements set forth in the RFP is
listed in the Response (as defined In the Master Services Contract).

On-3lte Syppprt at Customer's Locatlon, Except for an-site support which is appropriate of required to
correct Confirmed Sofiware Errors, or support which Company otherwise clects to conduct on-site, al!
travel expenses and labor costs incurred by Campsny for on-site support requested by Licensee shall be
reimbursed to Company for iravel expenses es provided in the RFP plus fabor charges at the rates specified

in the Response.
Additional Software Licepses, During the term of this Apreement, Licensee shall have the right to

purchase sdditional licenses ol Licensed Sofware.

v Company's responsibilities under this Agreement do noi
include the following:

* Problems caused by modification of the Licensed Software by Licensze or aay third panty unfess such
madifications are suggested by Company. (Nothing herein shall be deemed 10 suthorize the creation of
such modifications unless such modifications are suggesied by Company.)

e Problems caused by the Licensed Safiware not belng used in accordance with the Documentstion in
any material respect.

e Problems caused by the Licensed Software being interfaced with sofiware not indicated es compatible
in the Documeniation ynless such software is suggested or approved by Company.

® Problems caused by malfunctions of computer hardware or Third-Party Soflware, which does not meet
the configuration or other requirements specified by Company unless such computer hardware ar
Third-Party SoRtware was provided to Licensee by Company or Company consented to the use of such
computer hardware or Third-Parly Software by Licenses in connection with the Licensed Software.

s Problems caused by the failure of electrical power, air conditioning or humidity coatrol.

Licensea Responsibilities
Buring the term af this Agreement and any extensions or renewal therenf, Liceasze shall:

Provide a supervisor, a lechnical support person, and operators trained in operation and suppart of the
Licensed Software. Il necessary, Licensee shall provide replacement personne! and cause those personnel
10 be trained in the Licensed Soflware. Tralning of Licensee persannel shall be at Licensee's expense.
Compeny acknow!cdges and agrees that Company shall provide Training as described in the Statement of
Work during its provision of the Implementation Services to Licensee,

Maintain beckup coples of soflware on all workststions and servers thal contain Licensed Sofiware or
support the operation of the system.

Limitations on Company’s Liability
Company's liability shalf be limited as provided in the Master Services ConlracL

Indemnification of Customer.

Company shall indemnify Licensee as provided in the Masier Services Contract, including. but not limited 1o,
Attachment G fo the RFP incorporated therein by reference.
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Assignments

Neither this Agreement nor any of the rights or obligations hereunder may be assigned by Licenses without the
prior written consenl of Company, or by Company without the prior wrillen consent of Licensee.  Subject 10
the foregoing, this Agreement shal) be binding upon opd inure 10 the benefit of the pariies hereto and their
yespective successors and assigns, and no other person shall have any righ, benefit or obligation hereunder.

Entire Agreament

This Agreement, topether with the Master Services Contract and all documents incorporaied therein, constituies
the enlire nmle among the panies peraining 10 the subject matter hereol engd supersedes all prior
agreements, andings, ncgotiations, and discnssiws' whether oral or wrilien, ©f the parties with
respect thereto. No supplement, amendment, modification’ or waiver of this Agreement shall be binding unless
execuled in writing by the party to be bound thereby. No waiver of ony of the provisions of this Agreement
shall be deemed or shall constilute a vmives of sny other provision hercof (whether or not similar), nor shafl
such waiver constitule a continuing waiver, unless otherwise expressly provided.

Waiver

The waiver or failure of either party to exercise in any respect rights provided for in this Agrecment shall not be
deemed a waiver of any Turther right hereunder.

Severability

if any term, provision, condition or covenant of the Agreement is held to be invalid, void or unenforcesble
under any applicable simute or rule of law, the rest of this Agscement shall remain in full force and effect and
shall in no way be affecied, impaired or invalidated.

Governing Law

The validity, interpretation, and performance of this Agreement shall be controlled and construed under the
Jaws of the State of Florida. Venue for litigation of this Agreement shall be exclusively in courts of competent
jurisdiction focated in Jacksonville, Duval Couaty, Florida. The parties waive any and all rights to a jury trial
with respect o dispules arising under this Agrecment.

Force Majeure

Deloys in performance shall be governed by the Master Services Contracl, including by not limited 1o Section
3.27 of the RFP incorporated therein by reference.

Counterpart

This Agreemenl may be exccuted in any number of identical counterpans, each of which shall be deemed a
duglicate griginal thereol.

IN WITNESS WHEREOF, the panics hereto have executed this Agreement as of the date set forth opposite their
neme below.
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THInc.IT LLC

BY:
! Presiden |

Title:

(et 7,208

ATTEST: CITY OFJACKSONVILLE

Sam E. Mousi
Chicf Administrative Officer
For: Mayor Lenny Curry
Under Authonty of
Exccutive Onder No. 2045-03
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Innovative Technology Sofutions

MAINTENANCE SCHEDULE 1
Licensed Softwars Maimienance
Foreas) ME vI8.x - Server Business Hour
Forenﬂ:AdvaE :n:-cum m
Customer Supgort #; {804) 794-3491

Emergency Suoport §: (804) 690-7661, {804) 690-7662
incident Reporting Severity Levels:

Level 1: Inoperable 4 hr.
Licensed Software Is inoperable, sysiem |s down, causing data corrupiion of severely affecting
Licensee’s use of the Licensed Sofiware and reasonable efforts by Licenses to resolve the fssue
bhave been unsuccessful. Company shall make every effort to provide immediate resolution.

Level 2: Unstable 8 ke, Response
Licensed Software is not performing in & manner consistent with Licensee’s requirements in the
RFP or the Documentation. While the Licensed Software is operable, reported fssue is replicable
and afTects the ongoing pesformance of the system.

Level 3: Inconvenience 48 hr. Response
Licensed Sofware is nol performing in a manner consistent with Licensee’s requirements in the
RFP or the Documentation. Reported issue ks not replicsble, does not affect the ongoing
performance of the system, and/or a satisfaciory work-around hes been identified.

Level 4: Question 72 he.
Licenses is unclear regarding the Documentation or the proper operstion of the Licensed Software
and/or has idemlfied an opportunily for improving the system.

Suppon website URL: hups:'fasypoon.icse.com
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ATTACHMENT D
DATA SECURITY REQUIREMENTS

(n performing the Services under the Contract, CONTRACTOR will have access to certain
personal information as weil as other confidential information including confidential business information
of the CITY and the Florida Medical Examiner serving Duval and certain other Florida counties (the
“Medical Examiner”), and must safeguard such Information in accordance with the requirements set forth
in this Attachment, which shall be incorporated aﬁto all agreements between the CITY and the
CONTRACTOR. |

1. PROTECTED INFORMATION DEFINED.

I.l.  This Attechment shall apply to information that is accessed, created, received,
maintained, processed, modified, used, disclosed or destroyed In connection with the Services by the
CONTRACTOR, in whalever form Including but not limited to paper, electronic or oral, that s (a)
individually identifiable information about CITY's or the Medical Examiner's employees, emplayees’
family members, residents, independent contractors, and other individuals, including but not limiled to
any individually identifiable health or financial information, (b} other confidential or proprietary
Information concerning CITY or the Medical Examiner, and (c) marked or otherwise designated In
writing as confidential or would appear to a reasonably prudent person to be non-public,
confidential or proprietary in nature ("Protected Information").

1.2, All Protected Information shall remain the sole and exclusive property of CITY or the
Medlcal Examiner.

1.3, As used herein, Protected Information does not inciude information that (j) was
publicly knawn through no unauthorized act of the CONTRACTOR, or otherwise known to the
CONTRACTOR without an obligation of confidentiality, at the time of disclasure, (if) subsequently
becomes publicly known through no unauthorized act or omission of the CONTRACTOR, (iil)
rightfully received from a third party without an obligation of confidentiallty; or {iv) independently
developed by the CONTRACTOR without the use of the Protected Information,

2. LIMITATIONS ON ACCESS, USE AND DISCLOSURE OF PROTECTED INFORMATION.

2.1, The CONTRACTOR shall maintaln any Protected Information in confidence to be used
solely for purposes of conducting Services

22,  The CONTRACTOR shall ensure that, except as required by law, Protected Information
will be accessed, created, received, maintained, processed, modified, used, disclosed or destroyed by
only CONTRACTOR's employees, officers, subcontraclors, independent contractors or agents and
solely as necessary and appropriate to perform the Services.

23.  In the event acress to Protected Information to perform the Services requires access to
the CITY's computer network, CONTRACTOR shall:

. Permit access only to Authorized Pariles and no ather persons. {As used hereln: (i)
“Authorized Party” means an employee or Alfiliate of the CONTRACTOR or a third party
engaged by CONTRACTOR who has a need to know or otherwise sccess Protected Information
to enable CONTRACTOR to perform its obligations under the Agreement, and who is bound In
writing as provided in Section 2.4 below, and (i) " Affiliate” of any specified person means and
includes any other person or entity directly or Indirectly controlling or controlled by or under
direct or indirect commeon control with such specified person. For purposes of this definition,
“control,” “controlling,” and “controlled,” when used with respect to such other person means





the power to direct the management and policles of such other person, directly or indirectly,
whether through the ownership of voting securitles, by contract, or otherwise.)

. Be responsible for any unauthorized access to CITY's computer network by
CONTRACTOR's employees, alfillates, or third party contractors.

. Not knowingly introduce any viruses, worms, time bombs, time locks, drop dead
devices, traps, access codes, irap door daevices, or any other malicious software that is designed
to disrupt, disable, erase, alier, harm, or otherwise impalr CITY, CITY information available
through the computer network, or/CITY's computer network.

. Haintain the confidentiality of access credentials to the CITY tnmpult.l' network.

. Promptly notify CITY of any actual or potential loss, disclosure, or unauthorized access
of access credentials to the CITY computer network or any CITY information avallable through
the computer network.

24. CONTRACTOR will not, direcily oc indirectly, disclose Protected Information 1o a third
parly (subcontractor, independent conlractor, agent, etc.) without express writien consent from CITY
unless and to the extent required by law enforcement or government bodies or as otherwisz to the extent
expressly required by applicable law or regulations or in the Agreement; provided, hawever, that in the
event such Information is requested by a law enforcement authority or governmental authority (or is
required to be divulged by faw or regulation) CONTRACTOR shall give advance notice of such
disclosure requirement to CITY and shall give CITY a reasonable opportunity to object to and contest
such disclosure, including by seeking a protective order or other appropriate remedy. In the event
CONTRACTOR Is permitied hereunder to disclose Protected Information to a third party, the
CONTRACTOR must obtain the written agresment from such third party agreeing to be subject 1o the
same terms, conditions, protections, and limitations with respect to Protected Informatlon contained In
this Attachment, and CONTRACTOR shall remain liable to CITY for the actions and omissions of the
third party concerning the treatment of the Protected Information, in accordance with the terms herein,

2.5. CONTRACTOR will not use, sell, rent, transfer, barter, exchange, assign, distribute, or
otherwise process or make available Protected information for CONTRACTOR's own purposas or for the
benefit of anyone other than CITY without CITY's express written consent.

26. In the case of individually identifiable health information subject o the privacy
regulations issued under the Health Insurance Portability and Accountability Act of 19%
(HIPAA), as amended, that Is accessed, created or received by CONTRACTOR on behalf of CITY,
CONTRACTOR will be subject to the terms of the Business Associate Agreement entered into
between the parties and incorporated hereln by reference.

2.7.  In the event Protected Informetion or protected health information under HIPAA is
accessed, created or received by CONTRACTOR on behalf of CITY and pursuant to an authorization,
such information may be used or further disclosed only as specifically set forth In such authorization.

2.8,  Except as directed by CITY In writing or as required under Section 6.2 below,
CONTRACTOR may not modify or destroy any Protected Information. In the event CONTRACTOR Is
permitted to destroy Protected Information under this Attachment. CONTRACTOR shall burn,
pulverize, or shred papers or destroy or erase electronic files or media so that the information on such
papers, files, and media cannot be read or reconstructed as per industry accepted frameworks such as
NIST Special Publication 800-53 or 1ISO/IEC 27000





J. REASONABLE SAFEGUARDS.

3.1. CONTRACTOR shail use approprlate safeguards to prevent any access, use,
modification, disclosure or destruction of Protected Information other than as permitted under this
Attachment, which shall Include but not be limlted to administrative, physical and technical
safeguards as necessary and appropriate to protect the confidentiallty, secuslty, Integrity and
availability of Protected Information, and which shall be no less rigorous than accepted industry
practices (AES-256, 150 27002, ITIL or COBIT or other industry standards of information security). Such
safeguards shall include, withnutrl\lmllal{un, all of the following:

. a high level member of management with responsibility for safeguarding of Protec

Information; ! !

. periodic risk assessments (no less frequently than annually) for appropristensss of
safeguards and make appropriate modifications;

. Information systems authentication and access controls;
. data breach response protocol,

. securing physical facilities, data centers, servers, back-up systems and computing
equipment, including, but not limited to, encryption and password protection for all mobile
devices and other equipment with information storage capabllity to the extent technically
feaslble;

. network, device application, database and platform security;
. encryption of Protected Information at rest and In transit;

s authentication and access controls within media, applications, operating systems and
equipment
. disaster recovery and business continuity protocols;

. securing all paper files;
. securing transmission, storage and disposal of Protected Information;

. personnel security and integrity measures including, but not limlted to, background
checks consistent with applicable law;

= conducting external and internal penetration testing and vulnerability scans and
promptly implementing, at CONTRACTOR's sale cost and axpense, a corrective action plan to
correct the issues that are reported as a result of the lesting;

. conducting and documenting training for all employees and other workforce members
who will have access lo Protected Information; and
' access controls, including logging of all access and exfiltration, and retention of such

access control logs for a period of no less than one (1) year.

3.2. A "Breach of Protected Information® shall mean (i) any act or omission that materially
compromises either Personal Information or the physical, technical, administrative, or organizational
safeguards put in place by CONTRACTOR (or its agenls or subcontractors), or by CITY should
CONTRACTOR have acress to CiTY's systems, that relate to the protection of Personal Information, (if)
any unauthorlzed access, uses, disclosure, modification, or destrucon of Protected Information
known to CONTRACTOR whether or nat harm Is likely to result from the Breach, or (if) receipt of 2
complaint in relation to the privacy practices of CONTRACTOR. CONTRACTOR shall report a Breach
of Protected Information to CITY without unreasonable delay but not later than 24 hours after
becoming aware of the Breach of Protected Information. CONTRACTOR shall provide such report by e-
mailing ITDSecurityAlert@coj.net with a read receipt with a copy to CITY under the notice provisions of





this Attachment. In the event of a Breach of Protected Information, the CONTRACTOR shall (i) shall
not inform any third party of any Breach of Protected Information without first obtaining CITY's
prior written consent; (if) provide CITY with the name and contact information for an employee of
CONTRACTOR who shall serve as CITY's primary contact and shall be available o assist CITY at all
times in resolving obligations assoclated with a Breach of Protected Informatior; (ili) abide by
CITY's determination concerning whether a reportable breach has occurred under applicable law
and (he steps necessary to comply with the notice requirements, including the content of the notices;
and {iv) comply wlth all reasonable requests to assist in the investigation and mitigation of the Breach
of Pratected Information, including permitting access by CITY personnel and or its designess lo |
CONTRACTOR's affected facllities and personnel and recoids involved In the matter, cooperating
with CITY in any litigation or other formal action against third parties deemed necessary by CITY to
protect its rights, and using its best efforts to prevent a recurrence of any such Breach.

4. INDEMNIFICATION, DEFEND AND HOLD HARMLESS.

Notwithstanding any provision in the Contract to the contrary, the CONTRACTOR shall
Indemnify, defend and hold harmless CITY, its affillates, members, directors, offlcers and employees
(*CITY Indemnified Person”) from and against any and all claims, sults, causes of action, inquiries,
investigations, proceedings (a “Claim”), and the resulting damages, fees, cosls, penalties, resolutlons,
assessments, losses, liabllities, or judgments (including reasonable altorneys’ fees) which may be
imposed on or Incurred by or instituled agrinst any such CITY Indemnified Person relating fo or
arising out of: (a) any access, use, disclosure, modification, or destruction of Protected Information
that Is not permitted under this Attachment or applicable law; or (b) CONTRACTOR's breach of this
Altachment; provided, that the CONTRACTOR will not be liable under this section to the exient
any losses are delermined, in a final judgment by a court, not subject to further appeal, to have
resulled primarily from the gross negligence, willful misconduct or bad Faith of such CITY Indemnified
Person. CONTRACTOR's obligations under this section extend 1o its acts and emissions, as well as the
acts and amissions of CONTRACTOR's employees, officers, subcontractors, independent contractors, or
agenis,

The CITY indemnified Person shall provide CONTRACTOR with prompt written notice of the
existence of any Claim; non-financial assistance at CONTRACTOR's request and expense to the extent
reasonably necessary for the defense of such Claim; and control over the defense or settlernent of such
Claim, provided that no settlement requiring eny financial payment from CITY Indemnified Person,
admission of liability by CITY Indemnified Person, or equitable or Injunctive relief shall be made
without CITY Indemnified Person’s prlor weitten consent. Indemnitee shall have the right to participate
in the defense of any such Claim at Its expense and through counsel of its choosing.

3. TERM, TERMINATION AND RETURN OF PROTECTED INFORMATION.

5.).  The duties and obligations under this Attachment shall commence as of the Effective
Date {or, if earlier, the first date any Protected [nformation was provided to CONTRACTOR), and
shall terminate upon the earlier of the termination of the Agreement or the date the CONTRACTOR
no longer maintains or has access to any Prolected Information; provided, however, Section 5
shall survive the termination of the Agreement and this Attachment, and Sectlons 1 through 4 of this
Attachment shall survive so long as the CONTRACTOR retains any Protected [nformation.

5.2. Upon termination of the Agreement for any purpose, CONTRACTOR shall retumn to
CITY or destroy all Protected Information in Its possession that is not necessary 1o perform any
remaining services under the Agreement. CONTRACTOR will contact CITY to determine whether the
Protected Information (regardless of how stored by CONTRACTOR]) must be: {#) returped to CITY; or (b)
destroyed. This provision shall apply to Protected Information that is in the possession of
subcontractors, independent contractors or agents of CONTRACTOR. Except as otherwise agreed to
by the Parties, CONTRACTOR shall retain no coples of Protected Information. In the event that CITY





does not respond lo such inquiry within sixty (60) days of receipt thereof, CONTRACTOR shall destroy
all such Protected Information in lts possession. Notwithstanding the foregoing,. CONTRACTOR may
retain a copy of such Protected Information as CONTRACTOR is required to retain for its regulatory
purpases (but only the Protected information necessary for compliance and only for as long as it is so
required), provided that such copy must be safeguarded by CONTRACTOR consistent with the terms of
this Attachment. At such time as the Protected Information is no longer required to be maintained by
CONTRACTOR for its regulatory purposes, CONTRACTOR shall destroy said information.

COMPIJANCE OVERSIGHT. Upon CITY's request, CONTRACTOR shali grzmt CITY,
or a lhird party on CtTY‘s behalf, permission to perform (at CiTY's cosL) an ass‘!-_fa.sn'u:ﬂ{.l audit,
examinatidn, or review of controls In CONTRACTOR's environment in relation to the Protected
Informaton being accessed, created, recelved, maintalned, processed, modified, used, disclosed or
destroyed in connection with the Services, CONTRACTOR shall fully cooperate with such assessment
by providing access to knowledgeable personnel, physical premises, documentation, infrastruchure, and
application software that processes Protected Information for CITY pursuant to the Attachment. Any
assessment, audit, examination, or review of controls under this Section 7 must be preceded by
reasonable prior wrillen notice of the audit and shall be designed to assess compllance with applicable
law and this Attachment.

Upon CITY's request, CONTRACTOR shall promptly and accurately complete an information
security questionnaire provided by CITY or a third party on CITY’s behall regarding CONTRACTOR's
environment in relation to the Protected Information belng accessed, created, recelved, maintained,
processed, modified, used, disclosed or destroyed In connection with the Services, CITY compuier
networks accessed, and /or servkes being provided to confirm compliance with the Attachment, as well
as any applicable laws, regulations, and industry standards. CONTRACTOR shall fully cooperate with
such inquiry. CITY shall treat the information provided by CONTRACTOR in the security
questionnalre as confidential.

Upon CITY's request, CONTRACTOR shall provide CITY with the results of any audit
perfarmed that assesses the effectiveness of CONTRACTOR's information security program as relevant
to the securlty and confldentiality of Protected Information processed or CITY computer networks
accessed during the course of this Agreement. CONTRACTOR scknowledges that any such results are
not intended and do not provide a basis to conclude that CONTRACTOR iIs compliant with any
particular provision of this Attachment or applicable law





ATTACHMENTE
Financials

L Implementation
Includes $14,750 for configuration and customization of Regquirement SQ 5,

{Traloing & Deplayment Prep

Stabfiles [ Astiptmis Phate
Usar Acceptance Test
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