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PUBLIC NOTICE
AGENDA

PROFESSIONAL SERVICES EVALUATION COMMITTEE MEETING
Thursday, October 4, 2018, 10:00 a.m.
Eighth Floor, Conference Room 851
Ed Ball Building, 214 N. Hogan Street

Jacksonville, FL 32202
Committee Members: Gregory Pease, Chairman
Patrick Greive, Treasury
Jetf Close, OGC
Subcommittee ITEM # TITLE & ACTION MOTION CONTR OUTCOME
Members EXP
Twane Duckworth P-42-18 Subcommittee Report It is the consensus of the commiltee that the one proposal
Workers Compensation and Casualty responding to the Request for Proposal (RFP) was found to be
Bibinia Centeno Claims Review Services resp'onsive, ipiecr‘e;fe% %l;glifieg':nid availcble. to provide the
g e R services required by the and that company is:
Finance and Admmls’rro’ﬂon o 1)  Siver Insurance Consultants
Department/Risk Management Division We recommend the above list is forwarded fo the Mayor for final
selection so that fee and contract negotiations may begin with
Siver Insurance Consuliants, the number one ranked company.
William Joyce P-54-18 Introduce and Review Scope That the committee approves the Scope of Services/Request for
Architectural and Engineering Services for Proposal as presented with such minor changes thereto as may be
Jil Enz Miscellaneous Park Improvement Projects - approved by the Chief of Procurement Officer and the Office of
Annual Contract General Counsel appropriate to clarify the intent of the using
Department of Public Works/Engineering and agency and to ensure compliance with the Cily’'s Procurement
Construction Management Division ordinances policies, procedures and applicable federal and siate
laws.
Mary DiPerna pP-28-16 Contract Amendment No. 2 That Contract No. 10255 between the City of Jacksonville and 12/31/18
Group Dental Insurance Plan Delta Dental Insurance Company for Group Dental Insurance
Employee Services Department Plan is amended fo: (i) exercise the second of four renewal
Rebecca Cooper options extending the period of service from January 1, 2019
through December 31, 2019 with two (2) options remaining. (i)
Increase the maximum indebiedness by $3,828,000 fo a new
not-to-exceed total maximum of $11,470,645.00. All other terms
and conditions shall remain the same, except for such changes
as the Office of General Counsel may deem appropriate fo
ensure compliance with the City’s ordinances, procurement
policies and procedures, and applicable federal and state laws.
Mary DiPerna P-02-16 Confract Amendment No.3 That Contract No. 10267 between the City of Jacksonville and 12/31/18

Rebecca Cooper

Employee Weliness Program
Employee Services Department

Harris Rothenberg International, Inc., d/b/a Humana Wellness for
the Employee Wellness Program is amended to (i) exercise the
second of four (4) renewal options extending the period of
service from January 1, 2019 through December 31, 2019 with
two (2) renewals remaining; and (i) increase the maximum
indebtedness by $325,000.00 for CY 2019 services o a new not-
to-exceed maximum amount of $1,512,560.00. All other terms
and conditions shall remain the same except for such changes
as the Office of General Counsel may deem appropriate to
ensure compliance with the City’s ordinances, Procurement
policies and procedures and applicable federal and state laws.

PSEC AGENDA 10/04/18






Mary DiPerna

Rebecca Cooper

P-42-15

Contract Amendment No. 3
COBRA Administration
Employee Services Department

That Contract No. 10195 between the City of Jacksonville and
Total Administrative Services Corporation (TASC) for COBRA
Administration is amended to: (i) exercise the third of four
renewal options extending the period of service from January 1,
2019 through December 31, 2019, with one (1) option remaining;
and (i) increase the maximum indebtedness by $50,000 to a
new not-to-exceed total maximum of $150,000.00. All other
terms and conditions shall remain the same except for such
changes as the Office of General Counsel may deem
appropriate fo ensure compliance with the City’s Ordinances,
Procurement policies and procedures and applicable Federal
and State laws.

12/31/18

Mary DiPerna

Rebecca Cooper

P-41-17

Contract Amendment No. 1
Employee Benefits Consultant
Employee Services Department

That Contract No. 8158-05 between the City of Jacksonville and
Arthur J. Gallagher & Co., for the provision of Employee Benefits
Consultant Services, be amended fo (i) exercise the first of four
(4) renewadal options extending the period of service from January
1, 2019 through December 31, 2019, with three renewals
available; (i) increase the maximum indebtedness by
$160,000.00 to a new noi-to-exceed total maximum of
$369,000.00. All other terms and conditions shall remain the
same except for such changes as the Office of General Counsel
may deem appropriate fo ensure compliance with the City’s
Ordinances, Procurement policies and procedures and
applicable Federal and State laws.

MEETING ADJOURNED:

cc: Council Auditor
Subcommittee Members

PSEC AGENDA 10/04/18







Gity of Jacksonville, Florida
Lenny Curry, Mayor

Division of Insurance and Risk Management
117 West Duval Street

Suite 335

Jacksonville, FL 32202

(904) 630-7521

ey Www.coj.net

ONE CITY. ONE JACKSONVILLE.

MEMORANDUM

Date: September 26, 2018

TO: Gregory Pease, Chairman
Professional Services Evaluation Committee

FROM: Twane Duckworth, Chief
Finance and Administration Department/Risk Management Division

Bibinia Centeno, Manager, Finance & Administrative
Finance and Administration Department/Risk Management Division

Subject: Subcommittee Review Letter for P-42-18 Workers Compensation
and Casualty Claims Review Services

The subcommittee received one (1) proposal for evaluation for the above
referenced project and found that one to be responsive, interested, qualified and
available to provide the services required by the RFP.

The proposal was evaluated using the criteria outlined in the Purchasing Code as
modified by the RFP (Attachment B — Evaluation Matrix). The Price Sheet (Form
1 — Price Sheet) for that proposer is provided.

Based on the above, the following proposer is determined to be qualified to
perform the required service and this proposer is:

1. Siver Insurance Consultants
We recommend that the above list be forwarded to the Mayor for final selection.
Attachments:

Scoring Matrix
Form 1 — Price Sheet (All Proposers)

DEPARTMENT OF FINANCE - RISK MANAGEMENT DEIVISON
117 W Duval Street, ROOM 335 | JACKSONVILLE, FL 32202 | Phone: 904.630.1307 @ Fax: 904.630.2913  www.coj.net
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Form 1 - Price Sheet

NAME OF CONSULTANT E. W. Siver & Associates, inc. dba Siver Insurance Consultants

p.42-18 Workers' Compensation and Casualty Claims Review Services

Proposal Number

SCHEDULE OF PROPOSED PRICES/RATES

ust account for all services listed in this RFP.

1. Flat Fee Pricing: Annual fixed amount m
deviations on Form 6 will be considered

Any services not listed with separate pricing or a5
included in the fixed amount.

Term Annual Fixed Price |

| Claims Review only One (1) year with (4)
| (including all Travel additional (1) year $45,000
| Expenses) periods

Alternative Hourly Rate One (1) year with (4) $220/hour - Sr. Consultants
| per staff level additional (1) year $150/hour - Consultants
{ periods

2. Other Direct Project Costs not included in above fixed pricing {please specify)

nia

1 certify that the information in this form is true and accurate.

sult in disgualification of this‘ roposal.

1 this form shal

Failure to si

Responder’s Signature i paSi B
Title Buebufive Vice President
Date Septerhber 4. 2018

REP: P-42-18 WC & Casualty Claims Review Services 45







Gity of Jacksonville, Florida
Lenny Curry, Mayor

Department of Public Works

Engineering & Construction Management Division
214 N. Hogan Street, 10" Floor

Jacksonville, FL 32202
T (904) 255-8762
ONE CITY. ONE JACKSONVILLE. WWW.COj .net

TO: Greg Pease, Chairperson
Professional Services Evaluation Committee

THRU Daryl Joseph, Director -
Parks, Recreation and Community Services

FROM: Bill Joyce, P. E., Operations Directo%
Department of Public Works Z (54
Jill Enz
Parks DeveA

Natural Resources Manager
DATE: September (29{ 2018
RE: REQUEST FOR PROPOSALS - ARCHITECTURAL AND ENGINEERING SERVICES FOR

MISCELLANEOUS PARK IMPROVEMENT PROJECTS — ANNUAL CONTRACT
RFP NO. P-54-18

Please take appropriate action to issue the attached Request for Proposals (RFP) for subject professional
services.

The following information is furnished as required by the Ordinance Code and Procurement Department
Regulations:

1. The general purpose of these services is stated in the accompanying RFP.

2. The objective of this request is to make available professional services as stated in the RFP.
3. The services shall be performed in accordance with negotiated time schedules.

4. The cost for these services is estimated at approximately $2,000,000.

5. These services will not duplicate prior or existing work.

6. There are no current or prior services directly related to this request.

7. Coordination has been completed between the pertinent Divisions of the Department of

Public Works for proper utilization of these services.

8. The Department of Public Works does not have the in house capabilities to provide these
services.





o

Greg Pease
September 26 , 2018

Page 2
9. A subcommittee composed of Bill Joyce, P. E., Operations Director, Department of Public
Works, 255-8762; and Jill Enz, Parks Development and Natural Resources Manager, 255-
7941, is assigned to review submittals for this RFP.
10. Internal Services administrative costs should be charged to Account No. PWENO11AD.
I1. Funding will be identified at the time purchase orders are issued for these services.

12. All firms who have expressed an interest in furnishing Professional Engineering Services as
detailed in the RFP should be mailed a notice of this RFP.

13. The subcommittee members assigned to this RFP have read and understand the
Procurement Manual dated March 2017.

14. Three (3) weeks is believed to be sufficient time for interested parties to respond to this RFP,
We certify the contents of this memorandum are correct and true to the best of our knowledge.
DdJ:dh

Attachment: Request for Proposals
Risk Management Approval (sent by e-mail)

cc: David D. Hahn, P. E., Engineer Manager, Engineering Design Section
Lori West, Contract Specialist, Engineering Division










Gity of Jacksonville, Florida
Lenny Curry, Mayor

Employee Services Department
City Hall, 117 West Duval St., Suite 150
Jacksonville, Florida 32202

ONE CITY. ONE JACKSONVILLE.

MEMORANDUM

TO: Greg Pease, Chairperson
Professional Services Evaluation Committee

FROM: Mary DiPerna, Division Chief, Compensation and Benefits M &M(:D\M

SUBJECT: P28-16 Group Dental Insurance Plan
Amendment #2

DATE: October 3, 2018

This is to recommend that the City approve the second amendment to the contract with Delta for group dental
insurance. The contract shall be for a one-year period effective January 1, 2019 through December 31, 2019;
rates will remain the same and the total indebtedness for CY 2019 shall not exceed $3,828,000; the maximum
indebtedness shall not exceed $11,470,645.

All other terms and conditions shall remain the same as proposed. Nothing contained herein shall be amended,
modified, or otherwise revised, without prior approval from the PSEC and the Mayor.

Thanks.

Attachment: Letter of Renewal 2019





July 13, 2018

City of Jacksonville

117 W Duval Street, Suite 150

Jacksonville, FL 32202

To Whom it May Concern,

This letter is to confirm the 2019 Dental rates for the City of Jacksonville.

Sitver Plan:
Enrollee Only:
Enroliee + Spouse:
Family:

Enrollee + Children:

Gold Plan:
Enrollee Only:
Enrollee + Spouse:
Family:

Enrollee + Children:

Platinum Plan:
Enrollee Only:
Enrollee + Spouse:
Family:

Enrollee + Children:

$19.19
$38.38
$65.57
$48.71

$30.70
$61.41
$104.86
$77.99

$39.39
$78.81
$134.55
$99.96

Please feel free to contact me if you have any questions.

Sincerely,

i
Ao Goddand

Kathi Goddard

Director Account Services

Delta Dental

Sales Department

1130 Sanctuary Parkway
Suite 600

Alpharetta, GA 30009

Toll-Free:  888-858-5252
Telephone: 770-645-8700
Facsimile:  770.641-5234

wwwdeltadentalins.com
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Gity of Jacksonville, Florida

ONE CITY. ONE JACKSONVILLE.

August 14, 2017

The Honorable Lenny Curry, Mayor
City of Jacksonville

4th Floor, St. James Building
Jacksonville, FL 32202

Dear Mayor Curry:

Lenny Curry, Mayor

Procurement Division

Ed Ball Building

214 N. Hogan Street, Suite 800
Jacksonville, Florida 32202

Ref. P-28-16 Group Dental Insurance Plan (Amendment No. 1)

Employee Services Department

The Professional Services Evaluation Committee met Thursday, August 10, 2017, in Board Room 851 on the
eighth fioor of the Ed Ball Building, for the purpose of amending the above-referenced contract.

The following motion/recommendation was gdopted:

That Contract No. 10255 between the City of Jacksonville and Delta Dental insurance Company for Group
Dental Insurance Plan is amended to: () exercise the first of four renewal options extending the period of
service from January 1, 2018 through December 31, 2018, with three (3) options remaining. (i) Increase the
maoximum indebtedness by $3,828,000 to a new not-to-exceed total maximum of $7,642,645. All other terms
and conditions shall remain the same, except for such changes as the Office of General Counsel may deem
appropriate to ensure compliance with the City’s ordinances, procurement policies and procedures, and

applicable federal and sftate laws.

Nothing contained herein shall be amended, modified, or otherwise

revised, without prior approval from the PSEC and the Mayor.

If the foregoing meets your approval, we respectfully request your signature and return o my office.

Ch&irman, Professional Services
Evaluation Committee

APPROVED: C (;
\an A \ougs,
Len(ny Curry, Mayor \
This day of
GP: ab .
ot Cose OBC Sam E. Mousa Officer
Me 2 H "al
Sublggrr?r:\:iltyfece;:\/ll)embers Ch ief Ad mlw strative T
For: Mayor L.enny Curry e A
Under Authority of: SRR

Executive Order No. 2015-05





City of Jacksonville, Florida
Lenny Curry, Mayor

Employee Services Department
City Hall, 117 West Duval St., Suite 150
Jacksonville, Florida 32202

ONE CITY. ONE JACKSONVILLE.

MEMORANDUM

TO: Greg Pease, Chairperson
Professional Services Evaluation Committee

Mary DiPerna, Manager, Compensation and Benefits

FROM: Bob Parr, Division Chief, Compensation and Benefits %h/ N
Moo O o

SUBJECT: P28-16 Group Dental Insurance Plan
Amendment #1

DATE: July 31, 2017

This is to recommend that the City approve the first amendment to the contract with Delta for group dental
insurance. The contract shall be for a one-year period effective January 1, 2018 through December 31, 2018;
rates will remain the same and the total indebtedness for CY 2018 shall not exceed $3,828,000; the maximum
indebtedness shall not exceed $7,642,645 .

All other terms and conditions shall remain the same as proposed. Nothing contained herein shall be amended,
modified, or otherwise revised, without prior approval from the PSEC and the Mayor.

Thanks.

Attachment: Letter of Renewal 2018





july 20, 2017

City of Jacksonville
117 West Duval St STE 150

Jacksonville, FL 32202
RE: Contract for City of Jacksonville

We appreciate your business and thank you for choosing Delta Dental Insurance Company. Your
employees are among the millions nationwide who trust their smiles to Delta Dental.

We are pleased to confirm your Dental plan contract information. We are committed to providing you
with quality plan designs combined with excellent customer service.

The following is your contract renewal confirmation for your Delta Dental plan:

Effective Date: January 2018
Contract term: January 1, 2018 — December 31, 2019

0% increase in all plans. Rates will remain current for 2018 and 2019 plan year.

Sincerely,
et Goddaedd
Kathi Goddard

Director of Account Services

Sales Department Toll-Free:  $88-838-5252
1130 Sanctuary Parkway Telephone: 770-645-8700
Suite 600 Facsimile:  770-641-5234

Alpharetta, GA 30009 www.deltadentalins.com
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Arwdi |
FIRST AMENDMENT TO AGREEMENT

BETWEEN % /? / - /é;
THE CITY OF JACKSONVILLE
AND
DELTA DENTAL INSURANCE COMPANY
FOR

GROUP DENTAL INSURANCE FOR CITY EMPLOYEES
THIS FIRST AMENDMENT to Agreement for group dental insurance for City
employees (the “Project”) is made and entered into in duplicate as of the _\l day
of NO\/ , 2017, by and between the CITY OF JACKSONVILLE, a municipal
corporation existing under the Constitution and the laws of the State of Florida, (the *CITY"),
and DELTA DENTAL INSURANCE COMPANY, a foreign profit corporation with principal

office at 1130 Sanctuary Parkway, Suite 600, Alpharetta, Georgia 30009 (the
“CONSULTANT™).

RECITALS:

WHEREAS, effective as of January I, 2017, the parties made and entered into City of
Jacksonville Contract No, 10255 (the “Agreement”) for the Project; and

WHEREAS, Request for Proposal P-28-16 (the “RFP”) to which CONSULTANT
responded prescribed the form of the Agreement and incorporated the provisions, terms, and
conditions of the RFP into the Agreement; and

WHEREAS, by error, a form of agreement previously employed by the CITY for
professional services agreements was used instead of the form prescribed by and included in the
RFP, with the result that said Agreement did not include all of the provisions, terms, and
conditions of the RFP; and

WHEREAS, said Agreement has not been amended previously; and

WHEREAS, said Agreement should be amended by incorporating the provisions, terms,
and conditions of the RFP into said Agreement, by exercising the first of four (4) renewal options
so as o extend the period of service from January 1, 2018, through December 31, 2018, with
three (3) renewal options remaining, by increasing the maximum indebtedness by $3,828,000.00
for the service period January [, 2017, through December 31, 2018, to a new total maximum
indebtedness not to exceed $7,642,645.00 and providing that the maximum indebtedness shall be

increased through subsequent written amendments signed by the parties in the event of an





“7.01.02. The maximum indebtedness of CITY for all fees,
reimbursable items, or other costs for Services provided by CONSULTANT pursuant to
this Agreement shall not exceed the sum of SEVEN MILLION SIX HUNDRED FORTY-
TWO THOUSAND SIX HUNDRED FORTY-FIVE AND 00/100 DOLLARS
($7,642,645.00) for the term of this Agreement. The maximum indebtedness is calculated
based on 5,426 PPO enrollees and 2,200 DeltaCare enrollees. If the number of enrollees
by plan increases from these stated amounts, the maximum amount shall be increased
proportionately based on actual enrollment by plan. Such increase in the maximum
indebtedness shall be made only through a written amendment signed by the parties.”

5. Said Agreement is amended by adding a new Article 35 to add and incorporate
new provisions with respect to Scrutinized Companies required by Section 287.135(3), Florida
Statutes, and as amended shall read as follows:

“ARTICLE 35: Serutinized Companies:

Pursuant to Section 287.135(3), Florida Statutes, Cily may terminate this

Agreement at City’s option if CONSULTANT:

35.01. Is found to have submitted a false certification that it is not participating in

a boycott of Israel;

35.02. Has been placed on the Scrutinized Companies that Boycott Israel List;

35.03. Has been placed on the Scrutinized Companies with Activities in Sudan
List or the Scrutinized Companies with Activities in the Iran Petroleum Energy Sector
List; or

35.04. Has engaged in business operations in Cuba or Syria.”
SAVE AND EXCEPT as expressly amended in this instrument, the terms and conditions

of said Agreement shall remain unchanged and continue in full force and effect.

[Remainder of page left blank intentionally. Signature page follows immediately.]
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Encumbrance and funding information for internal City use:
Account.....rrnsn

Amount...............$3,828,00.00

TOTAL:......... $7,642,645.00

In accordance with the Ordinance Code of the City of Jacksonville, | do hereby certify
that there is an unexpended, unencumbered, and unimpounded balance in the appropriation

sufficient to cover the foregoing agreement; and that provision has bec r the payment of
monies provided therein to be paid. ‘

o

Director of Finance
City Contract #10255; 1™ Amendment

Form Approved

L V()

-~ |
ﬁsistant General COUW}?

GC-#1151236-v1-DELTA_DENTAL_#10255_AMD_#!_GROUP _DENTAL_INSURANCE PLAN





Gity of Jacksanville, Florida
Lenny Curry, Mayor

Procuremeant Division

Ed Ball Building

214 N. Hogan Street, Suite 800
Jacksonville, Florida 32202

ONE CITY. ONE JACKSONVILLE.

August 14, 2017

The Honarable Lenny Cuny, Mayor 6{01
City of Jocksonville
4ih Floor, 8t James Bullding -
Jocksonville, FL 32202

Deor Mayor Curry:

Ret P-28-16 Group Dental Insuronca Plan (Amandment No. 1)
Employee Services Department

The Professional Services Evaluation Committes met Thursday, August 10, 2017, In Boord Room 851 on the
elghih ficor of the Ed Ball Building. for the pumpese of amending the obove-refatenced confract,

The toliowing moHlon/recommendation was adorted.

That Contract No. 10255 between the Cily of Jocksonville ond Delia Dental Insurance Compaony for Group
Dental insurance Plon s amended to: {) exerclse tha first of four renawal options extending the perod of
service from January 1, 2018 through December 31, 2018, with frvee (3} opiions remaining. ) increcse fhe
maximumn indebtedness by §3,828,000 1o a new not-to-exceed lotol moximum of $7,642.645. All other terms
ond conditions sholl remain the some, except for such changes os the Office of General Counsel may deem
appropriate 1o ensure compliance with the City's ordinances, procurement policies and proceadures, ond
applicabie federal ond siole lows  Nothing contoined hereln sholl be omended. modified. or otherwlisa
revised, without pfior approval from the PSEC and the Mayor

If the taregoing mests your aporoval, we respectiully request your signature and relum 1o my office.
Respechiully submitfed,

Gragory Perade, Chisf

Proturement Division

Chaimnar, Professionat Senvices
Evaluation Cormrities

M QJCA%K()&ZLCUM@W

('Y Lediny Cumry, Mayor

This day of 2017
G
¥ porpng St Sam E. Mousa

Sutcoma oo Moo Chief Adminisicative Officer

For: Mavor Lenoy Curry
tUnder Authority of
Executive Order No. 2015-05





Gity of Jacksonville, Florida

PROCUREMENT DIVISION
ONE CITV. ONE JACKSONVILLE.
Addendum Number: FIVE (5)
Proposal Number: P-43-17
Title of RFP: Retirement Plan Service Provider
Due Date and Time: Wednesday, May 24, 2017, 2:00 P.M. EST {Changed, see below)

This addendum is issued for the information of proposers on the above titled project. This addendum
will take precedent over the original RFP should there be any discrepancies noted.

1. Changes that have been made to some of the language in the above referenced
Request for Proposal (RFP). See the attached containing explanation of the
changes made.

2. The proposal Due Date has been changed from Wednesday, May 17, 2017, to
Wednesday, May 24, 2017.

Alex Baker
Date: May 11, 2017 Professional Services Specialist

PLEASE SIGN AND RETURN ADDENDUM WITH ENTIRE PROPOSAL PACKAGE IN A SEALED
ENVELOPE.

Proposers’ Signature

Title

Company Name

Date

m

214 N. Hogan Street, Suite 105 | Jacksonville, FL 32202 | Phone: 904.255.8830 | Fax: 904.255.8837 | www.coj.net

Page 1





Gity of Jacksonville, Florida

PROCUREMENT DIVISION
ONE CITY. ONE JACKSONVILLE.
Addendum Number: Two (2)
Proposal Number: P-43-17
Title of RFP: Retirement Plan Service Provider
Due Date and Time: Wednesday, May 17, 2017, 2:00 P.M. EST {Changed, See below)

This addendum is issued for the information of proposers on the above titled project. This
addendum will take precedent over the original RFP should there be any discrepancies noted.

The due date for the above referenced Request For Proposal (RFP) has been

changed from Wednesday, April 26, 2017, to Wednesday, May 17, 2017, 2:00
P.M. EST

Alex Baker
Date: April 20, 2017 Professional Services Specialist

PLEASE SIGN AND RETURN ADDENDUM WITH ENTIRE PROPOSAL PACKAGE IN A SEALED ENVELOPE.

Proposers’ Signature

Title

Company Name

Date

bl T T T e
214 N. Hogan Street, Suite 105 | Jacksonville, FL 32202 | Phone: 904.255.8830 | Fax: 904.255.8837 | WwWw.coj.net

Page 1






bity of Jacksonville, Florida
Lenny Curry, Mayor

Employee Services Department
City Hall, 117 West Duval St., Suite 150
Jacksonville, Florida 32202

ONE CITY. ONE JACKSOMVILLE,

MEMORANDUM

To: Greg Pease, Chairperson

Professional Services Evaluation Commitiee

-
From: Mary DiPerna, Chief, Compensation and Benefits M %D W

Re: P — 02-16 —~ Employee Weliness Program
Amendment #4 ¢¢¢  FAC #5

Date: September 20, 2018

This is to recommend that the City approve the fourth amendment to the contract with Harris Rothenberg
International Inc., d/b/a Humana Weliness for the employee wellness program GO365. The contract shall be
for a one-year period effective January 1, 2019 through December 31, 2019; rates shall not increase and the
total indebtedness for CY 2019 shall not exceed $325,000; the maximum indebtedness for the City of
Jacksonville shall not exceed $1,512,560.

All other terms and conditions are per the City’s standard contract language and the RFP. Nothing contained
herein shall be amended, modified, or otherwise revised without prior approval from PSEC and the Mayor.

Attachment;

Humana 2019 renewal letter





Cit ville Proposal

v of Jackson

Effective Period: 14472018 Through 12/31/2019 % il
e

Please note all fees are quoted on a per member per month (PMPM) basis unless specified otherwise.

Fotal Alminitrs g
The following services are included in the monthly administeation fee
Go365 web porial content and Go365 App

Gp365 Heatth Assessment (HA}

Uniimited Web and Telephonic Coaching Weight Management, Tobacco Cessation. Stress Management, Healthy Eating, Prysical Activity. Back Care, Cholesterol
Management. Blood Pressure Management, Blood Sugar (Glucose) Management and Preventative Care

Designated account management Health Solufions Client Execulive (HSCE). Consumer Experience Consultant (CEC), and Consumer Experience Manager (CEM;. in
addition to onsite support for program iaunch

Unlimited Employer-sponsored Event {ESE) activities

Cost of rewards provided by the Go365 Jackpot and Surprise Rewards

Cali center administration and management

Access to Go365 Engagement Source, an online employer Jorta! for elecironic communication materais and tempiates

Employer Go365 reporting package including four standard reports: Activity Member Engagement, Taxable Redemptions, ard Wekness & Health Promotion
Performance

Downioadable self-submission achivity forms for biometric screenings. preventive services and other recommended actvilies

Access to over 5.000 nationd retai cinics for biometric scresnings

Go365 Champs program; provides support to selected Covered Persons to enable them 10 successfully promote Go365 o trewr co-workers

Sleap. Nutrition, Fitness. Mindfuiness, efc. tracking through warious connected apps

Incentive structure designed to encourage members lo engage in Go3565 and achieve personal weliness goals

Employse discounts via Go365 Mall for food delivery, race entry fees. weight ioss resorts. travel. eic

Data feeds accommodating efigitilty and network fitness facilities

Beacon technology for additional capabifity 1o record completed activities

Broad suite of online health improvement programs includiny calculators, conversations, and courses

HealthyFood Program

The Bucks average payment of $1.71 PMPM is an estimaticn ual rewards payment wif be calculated monthly based on astual resulls
and outstanding balance is availablie monthly on biling stat ts R ds costing with member engagement Employers that promote
engagement in the program may reatze higher actual reward costs.

*Go365 Administration Fses are appied to all eligible members except dependent children
defined as aclive participation in the program

*Go365 Administration Fee does nofinclude the cost for biometric screening or Beacons

*Preferred partner retail biometric screen cost is $50-360 pe- partcipant and wil be bised back & customer.

“Additional reports outside of standard self-service offerings may be subject to an additionsi fee

“Additional fees apply for customized printing and madng

hgibiity cannot be eierrmne by member optin. and cannot be






Gity of Jacksonville, Florida
Lenny Curry, Mayor

Procurement Division

Ed Ball Building

B 214 N. Hogan Street, Suite 800
ONE CITY. ONE JACKSONVILLE. Jacksonville, Florida 32202

May 10, 2018

The Honorabie Lenny Curry, Mayor
City of Jacksonville

4 Floor, St. James Building
Jacksonville, FL 32202

Dear Mayor Curry: N
5

g
Ref: P-02-16 Employee Wellness Program Go365 (Amendment No.ﬂ)’
Employee Services Department @é}‘é’ /%13

The Professional Services Evaluation Committee met today in Board Room 851 on the eighth floor of the Ed Ball
Building, for the purpose of amending the above referenced confract.

The following motion/recommendation was adopted:

That Contract No. 10267 between the City of Jacksonville and Harris Rothenberg International, Inc., d/b/a Humana
Wellness for the Employee Wellness Program is amended to increase the maximum indebtedness by $200,000.00 for
CY 2018 services to a new not-to-exceed maximum amount of $1,187,560.00. All other terms and conditions shall
remain the same except for such changes as the Office of General Counsel may deem appropriate to ensure
compliance with the City's ordinances, Procurement policies and procedures and applicable federal and state
laws.

If the foregoing meets your approval, we respectfully request your signature and return to my office.

Respectfully submitted,
g 2
g g él,/

&7 Gregory Pease, Chief
Procurement Division
Chairman, Professional Services
Evaluation Committee

) )

Lgpny Curry, Mayor
7

TBile%t\doy of ui{\\mf , 2018

GP: ab -
Sam E. Mousa
cc: Councit Auditor : Som ottt
S e A, Chief Administrative Officer
Melba Gray, GAD For: Mayor Lenny Curry

Subcommittee Members

Under Authority of:
Executive Order No. 2015-05






Gity of Jacksonville, Florida
Lenny Curry, Mayor

; Employee Services Department
g City Hall, 117 West Duval St., Suite 150
Jacksonville, Florida 32202

ONE CITY. ONE JACKSONVILLE.

MEMORANDUM

To: Greg Pease, Chairperson

Professional Services Evaluation Committee

From: Bob Parr, Chief, Compensation and Benefits @“WOQ%“E

Mary DiPerna, Manager, Compensation and Benefits MGA"—'\ '

Re: P — 02-16 — Employee Weliness Program

Date: May 03, 2018

This is to recommend that the City increase the maximum indebtedness with Harris Rothenberg International
Inc., d/b/a Humana Wellness. The total indebtedness for CY 2018 shall not exceed $693,780; the maximum
indebtedness for the City of Jacksonville shall not exceed $ 1,187,560. This is to encumber the $200,000
wellness payment received by Florida Blue that has been appropriated in the 2017/2018 budget.

All other terms and conditions are per the City’s standard contract language and the RFP, Nothing contained
herein shall be amended, modified, or otherwise revised without prior approval from PSEC and the Mayor.
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THIRD AMENDMENT
TO
WELLNESS SERVICES AGREEMENT
BETWEEN
THE CITY OF JACKSONVILLE

AND

HARRIS, ROTHENBERG INTERNATIONAL INC.

d/b/a HUMANA WELLNESS

FOR

WELLNESS PROGRAM FOR CITY EMPLOYEES

THIS THIRD AMENDMENT to Humana Wellness Services Agreement for a Wellness
Program for City employees (the “Project”™) is made and entered into in duplicate this o, Zg } day
of Qk&?\& . 2018, by and between the CITY OF JACKSONVILLE, a municipal

corporation existing under the Constitution and the laws of the State of Florida (the “CITY"), and
HARRIS, ROTHENBERG INTERNATIONAL INC,, d/b'a HUMANA WELLNESS, a foreign
profit corporation and wholly-owned subsidiary of Humana, Inc. with an office at 8935
Prominence Parkway, Suite 100, Jacksonville, Florida 32256 {the "CONSULTANT").
RECITALS:

WHEREAS, effective as of January |, 20!’7; CITY and CONSULTANT made and
entered into City of Jacksonville Contract No, 10267 (the “Agreement™) for the Project; and

WHEREAS, said Agreement has been amended twice previously; and

WHEREAS, said Agreement should be amended further by increasing the maximum
indebtedness by $200,000.00 to a new total maximum indebtedness not to exceed $1,187,560.00,
and by adding new provisions with respect to Scrutinized Companies required by Section
287.135(3)(c), Florida Statutes, with all other provisions, terms, and conditions of said
Agreement remaining unchanged; now therefore

IN CONSIDERATION of the premises and of the mutual covenants and agreements
hereinafter contained and for other good and valuable consideration admitted by the parties to be
legally sufficient, the parties agree to amend said Agreement as follows:

i, The above-stated recitals are accurate, true, and correct and are incorporated

herein and made a part hereof by this reference.





2. Section 7.01.02 of said Agreement is amended by increasing the maximum
indebtedness by $200,000.00 to a new total maximum indebtedness not to exceed $1, 1 87,560.00,‘
and as amended shall read as follows:

“7.01.02. The maximum indebtedness of CITY for’ all fees,
reimbursable items, or other costs for Services provided by CONSULTANT pursuant to
this Agreement shall not exceed the sum of ONE MILLION ONE HUNDRED EIGHTY-
SEVEN THOUSAND FIVE HUNDRED SIXTY AND 00/100 DOLLARS
($1,187.560.00) for the initial term of this Agreement.”

3. Said Agreement is amended by adding a new Article 35 to add and incorporate
new provisions with respect to Scrutinized Companies required by Section 287.135(3)(c), Florida
Statutes, and as amended shall read as follows:

“ARTICLE 35: Scrutinized Companies:
CITY, pursuant to Section 287.135(3)(c). Florida Statutes, may terminate this

Agreement at CITY’s option if CONSULTANT:

35.01. Is found to have submitted a false certification under Section
287.135(5). Florida Statutes:

35.02. Has been placed on the Scrutinized Companies that Boycott Israel
List created pursuant to Section 215.4725, Florida Statutes, or is engaged in a boycott of
Israel;

35.03. Has been placed on the Scrutinized Companies with Activities in
Sudan List or the Scrutinized Companies with Activities in the Iran Petroleum Energy
Sector List created pursuant to Section 215.473, Florida Statutes: or

35.04. Has been engaged in business operations in Cuba or Syria.”

SAVE AND EXCEPT as expressly amended in and by this instrument, the provisions,
terms, and conditions of said Agreement, as previously amended, shall remain unchanged and

shall continue in full force and effect.





IN WITNESS WHEREOF, the parties have executed this Third Amendment the day

and year first above written.

ATTEST CITY OF JACKSONVILLE

/%W/(W{/r ¢ ‘i“[UMQIWf

/7 James R, McCain, Jr. ) ;' 7 5L""‘§Yncé"?¥%us«\\
é/ Corporation Secretar May@fief Administeative Officer
For: Mayor Lenny Curry
Under Authority of:
ZA * A Executive Order No. 2015-05
WITNESS: ' HARRIS, ROTHENBERG
INTERNATIONAL INC. d/b/a

W \ HUMANA WELLNESS  _
By, - Newnitrn’ 8)4/%—1.; &-—/

Signature Sigpdturg? / / .
Alice W. Newman Ue‘(\neq Reici

Type/Print Narhe

el 724 - TtCS\/ID Wellness

is an unexpended, unencumbered, and un- ampounded balance in the appropftangn suf ﬁcient to
cover the foregoing agreement, and that provision has been made for the
provided therein to be paid.

Director of Finance
City Contract No: 10267, 3 Amd.

Form Approved %/
e WG

ice of General Counse

GC-H12132 0dv]-Harris_Rotheoberglnionationud dba_ Humana Wellness 10267 Amd_#3 052918 RTY





Gity of Jacksonville, Florida
Lenny Curry, Mayor

Procurement Division

Ed Ball Building
. 214 N. Hogan Street, Suite 800
ONE CITY. ONE JACKSONVILLE Jacksonville, Florida 32202

May 10, 2018 }/; mq 5 .
zal‘ﬁj %\%ﬂ
> 8] v

Clty of Jacksonville
4m Fioor, 5. Jomes Bullding

The Professionol Sendces Evaluation Committes met today In Board Room 851 on the sighth floor of the Ed Ball
Bullding. for the purpose of amending the obove eferenced coniract,

Jacksonville, FL 32202

Dear Mayor Curry: z’[gf ,
=7
Ref: P-02-16 Employes Wellness Program Go345 (Amendment No, 25

Employee Services Deparment

The following molion/recommendation was adopled:

That Contract No. 10267 between the Cliy of Jocksonvills and Hanls Rothenbaerg Inlemational. inc.. d/b/a Humona
Wailnass for the Ermployes Weliness Progrorm s omended o increase the maodimum indebledness by S200.000.00 for
CY 2018 services to a new notto-exceed maximum amount of $1,187,560.00. All other terms and conditions shailt
remain the same except for such changes as the Office of General Counsel may deem approprdols o ensure

complionce with the City's ordinances, Procurement policles and procedures and opplicoble federal and stata
lows.

if the foregoing meets your approval, we respectiully request vour signature and retum to my ofiice.

Respectiully submitted,
. ; T

Lz Gregory Pease, Chiat
Frocurament Division
Cholrmon, Professional Services
eEvalugtion Commities

T?‘és‘ ' %dayot W\KQ\N{K\ , 2018

G o L-
am E Mousa
et Cowed Ao H sl HW
o duhor, Chief Administrative Officer
Melba Gray. GAO oo For: Mayor Leany Curry
; . " )
Subcemmiios Members Under Authority of

Executive Order No. 2015-05






Gity of Jacksonville, Florida
Lenny Curry, Mayor

Employee Services Department
City Hall, 117 West Duval St., Suite 150
Jacksonville, Florida 32202

ONE CITY. ONE JACKSONVILLE.

MEMORANDUM

TO: Greg Pease, Chairperson
Professional Services Evaluation Committee

FROM: Mary DiPerna, Division Chief, Compensation and Benefits M O‘A’v(b *(ZU’W

SUBJECT: P42-15 COBRA Administration
Amendment #3

DATE: September 24, 2018

This is to recommend that the City approve the third amendment to the contract with TASC for COBRA
administration. The contract shall be for a one-year period effective January 1, 2019 through December 31,
2019; rates will remain the same and the total indebtedness for CY 2019 shall not exceed $50,000; the
maximum indebtedness shall not exceed $150,000.

All other terms and conditions shall remain the same as proposed. Nothing contained herein shall be amended,
modified, or otherwise revised, without prior approval from the PSEC and the Mayor.

Thanks.

Attachment: Letter of Renewal 2019






July 19, 2018

Robert E. Parr, Chief of Compensation and Benefits
City of Jacksonville

117 West Duval Street, Suite 150

Jacksonville, FL 32202

Dear Robert,

In consideration that TASC (the CONSULTANT) and City of Jacksonville (the CITY) wish to memorialize the term and fees
for the renewal of the Agreement and First Amendment under which CONSULTANT provides COBRA administration for
the CITY:

WHEREAS, Parties agree to renewing the current agreement at the current rates with no change in administrative
services.

NOW, THEREFORE, for good and valuable consideration, the receipt and sufficiency of which is hereby acknowledged by
the parties, the parties hereto hereby agree as follows:

1. Term of Agreement. This Renewal Letter extends the Agreement (# 10195) for a new term of 1 year,
January 1, 1019 through December 31, 2019.

2. Pricing. The fees listed below for COBRA and HIPAA Services defined in the Agreement are_ Guaranteed for a
one-year renewal period identified above, January 1, 1019 through December 31, 2019:

TASC COBRA Administrative Services $0.45/

Per health-enrolled employee on the Employer’s health plan(s) per month $500 minimum per month

TASC HIPAA Compliance Services $100 annual renewal fee
3. All other terms and considerations of the Agreement #10195 and First Amendment remain as written.

We hereby confirm our acceptance of the renewal terms as indicated above:

City of Jacksonville

By: Date:

TASC (Consultant)

By: Date: July 20,2018

Sincerely,

Steven E Syrkin
Vice President, TASC





City of Jacksonville, Florida
Lenny Curry, Mayor

Procurement Division

Ed Ball Building

L 214 N. Hogan Street, Suite 800
ONE CITY. ONE JACKSONVILLE. Jacksonville, Florida 32202

November 2, 2017

The Honorable Lenny Curry, Mayor
City of Jacksonville

4™ Floor, St. James Building
Jacksonville, FL. 32202

Dear Mayor Curry:

Ref: P-42-15 COBRA Adminisiration Services (Amendment No. 2)
Employee Services Deparfment

The Professional Services Evaluation Committee met foday in Board Room 851 on the eighth floor of
the Ed Ball Building, for the purpose of amending the above referenced confract.

The following motion/recommendation was adopted:

That Contract No. 10195 between the City of Jacksonville and Total Administrafive Services
Corporation (TASC) for COBRA Administration is amended to: (i) exercise the second of four (4)
renewal options extending the period of service from January 1, 2018 through December 31, 2018
with two (2) options remaining; and (i) increase the maximum indebtedness by $50,000 to a new
not-to-exceed fotal maximum of $100,000. All other terms and conditions shall remain the same
except for such changes as the Office of General Counsel may deem appropriate to ensure
compliance with the City’s Ordinances, Procurement policies and procedures and applicable
Federal and State laws.

If the foregoing meets your approval, we respectfully request your signature and return to my office.

This

GP: ab

cc: Council Auditor Sam E. MQU-Sa H Oﬁ
Jeff Close, OGC Chief Administrative icer
Melba Gray, GAD — - Lo
Subcommittee Members Eor: Mayor Leniy Curry

Under Authority ol
Exccutive Order No. 2015-05






Gity of Jacksonville, Florida
Lenny Curry, Mayor

Employee Services Department
City Hall, 117 West Duval St., Suite 150
Jacksonville, Florida 32202

ONE CITY. ONE JACKSONVILLE.

MEMORANDUM

TO: Greg Pease, Chairperson
Professional Services Evaluation Committee

FROM: Bob Parr, Division Chief, Compensation and Benefits J)@(M
Mary DiPerna, Manager, Compensation and Benefits }/ Gux,(/*/ :

SUBJECT: P42-15 COBRA Administration
Amendment #2

DATE: October 24, 2017

This is to recommend that the City approve the second amendment to the contract with TASC for COBRA
administration. The contract shall be for a one-year period effective January 1, 2018 through December 31,
2018; rates will remain the same and the total indebtedness for CY 2018 shall not exceed $50,000; the
maximum indebtedness shall not exceed $100,00 .

All other terms and conditions shall remain the same as proposed. Nothing contained herein shall be amended,
modified, or otherwise revised, without prior approval from the PSEC and the Mayor.

Thanks.

Attachment: Letter of Renewal 2018





b
October 17, 2017

Robert E. Parr, Chief of Compensation and Benefits
City of Jacksonville

117 West Duval Street, Suite 150

Jacksonville, FL 32202

Dear Robert,

In consideration that TASC (the CONSULTANT) and City of Jacksonville (the CITY) wish to memorialize the term and fees
for the renewal of the Agreement and First Amendment under which CONSULTANT provides COBRA administration for
the CITY:

WHEREAS, Parties agree to renewing the current agreement at the current rates with no change in administrative
services.

NOW, THEREFORE, for good and valuable consideration, the receipt and sufficiency of which is hereby acknowledged by
the parties, the parties hereto hereby agree as follows:

1. Term of Agreement. This Renewal Letter extends the Agreement (# 10195) for a new term of 1 year,
January 1, 1018 through December 31, 2018.

2. Pricing. The fees listed below for COBRA and HIPAA Services defined in the Agreement are_Guaranteed for a
one-year renewal period identified above, January 1, 1018 through December 31, 2018:

TASC COBRA Administrative Services $0.45/

Per health-enrolled employee on the Employer’s health plan{s) per month $500 minimum per month

TASC HIPAA Compliance Services $100 annual renewal fee
3. All other terms and considerations of the Agreement #10195 and First Amendment remain as written.

We hereby confirm our acceptance of the renewal terms as indicated above:

City of Jacksonville

By: Date:

TASC (Consultant) - Nisha Weyker, EVP

By: [3 Date: October 17, 2017

Sincerely,

Steven E Syrkin, Vice President, TASC
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SECOND AMENDMENT TO AGREEMENT
BETWEEN

THE CITY OF JACKSONVILLE
' AND

TOTAL ADMINISTRATIVE SERVICES CORPORATION
FOR

COBRA ADMINISTRATION SERVICES
THIS SECOND AMENDMENT to Agreement is made and entered into in duplicate as
of this &Q,day of Mﬂ Y . . 2017, by and between the CITY OF JACKSONVILLE. a
municipal corporation existing under the Constitution and the laws of the State of Florida.
(hercinafier the “CITY™), and TOTAL ADMINISTRATION SERVICES CORPORATION, a
foreign profit corporation with principal office at 2302 International Lane, Madison. Wisconsin
33704 (hereinafier the “CONSULTANT™), for COBRA administration services (hereinafter the

“Project™).

RECITALS:

WHEREAS, on May 2, 2015, CITY and CONSULTANT made and entered into City of
Jacksonville Contract No. 101935 {the “Agréement”); and

WHEREAS, said Agreement has been amended once previously; and

WHEREAS. said Agreement should be amended further by exercising the second of four
(4) one-year renewal options so as to extend the period of service from fanuary 1, 2018. through
December 31, 2018, with two (2) one-year renewal options remaining. and by increasing the
maximum indebtedness by $30.000.00 to a new total maximum indebtedness not to exceed
$100,000.00, with all other provisions. terms. and conditions of said Agreement remaining

unchanged; now therefore

IN CONSIDERATION of the premises and of the mutual covenants and agreements

hereinafier contained, the parties agree to amend said Agreement as follows:

I The above-stated recitals are accurate, true, and correct and are incorporated

herein and made a part hereof by this reference.





2, Section 3.01 of said Agreement is amended by exercising the second of four (4)
onc-year renewal options so as to exiend the period of service from January 1. 2018, through
December 31, 2018, with two (2) one-year renewal options remaining, and as amended shall read

as follows:

“3.01. The term of this Agreement shall become effective as of January 1. 2016.
and shall continue and remain in full force and effect as to all its terms. conditions, and
provisions as set forth herein until December 31, 2018, unless sooner terminated by either
party, with or without cause, by giving of not less than thirty (30) days™ prior written
notice to the other party 1o this Agreement. This Agreement may be renewed in the sole
discretion of CITY for up to two.(2) additional one (1) year periods upon terms and

conditions mutually agreeable to the parties.”

3. Section 7.01.02 of said Agreement is amended by increasing the maximum
indebtedness by $30.000.00 (o0 a new total maximum indebtedness not to exceed $100,000.00,
and as amended shall read as follows:

#7.01.02. The maximum indebtedness of CITY for all fees. reimbursable
items, or other costs for Services provided by CONSULTANT pursuant to this
Agreement shall not exceed the sum of ONE HUNDRED THOUSAND AND 00/100
DOLLARS ($100.000.00) FOR THE TERM OF THIS Agreement.”

SAVE AND EXCEPT as expressly amended in and by this instrument. the provisions,
terms, and conditions ol said Agreement, as previously amended, shall remain unchanged and

shall continue in full force and effect.

[Remainder of page left blank intentionally. Signature page follows immediately.|





IN WITNESS WHEREOF, the parties hercto have executed this Second Amendment

the day and year first above written.

ATTE}T.

By} Z/@

/ James R, McCam, 2
Corporation Sec

WITNESS:

o B S L

SiLnalure

St Srele it

Type/Print Name

e Too L L

Title

Form Approved:

CITY QF JACKSONVILLE

Lenny Cun‘)
BlayoE housa

Chue! Adma sirotve Officer
For. Mayor Lenny Curry
Under Authonay of:

Fxecutive Urder No. 2015-05

TOTAL ADMINISTRATION
SERVICES CORPORATION

By N
Sighature

Nisha Weyker
Type/Print Name

Executive Vice President Sales Operations
Title

in comphance with the Ordinance Code of the
City of Jacksonville, | do certify that thers i an
unaxpendad unencumbered and urimpoundod
nalance in the appropristios 3
ihs foregoing Agreement and vigion has

e






Gity of Jacksonville, Florida
Lenny Curry, Mayor

Procurement Division
" Ed Ball Building

214 N. Hogan Street, Suite 800
ONE CITY. ONE JACKSONVILLE. Jacksonville, Florida 32202

November 2. 2017

The Honorabile Lanny Cunry, Mayor O
City of Jacksonlie

4n Fioor, St. James Bullding
Jacksenville, FL 32202

Dear Moyor Curry:

Ret: P-42-15 COBRA Adminisliotion Satvices (Amendment No. 2)
Emploves Senvices Depoartment

The Professional Services Evoluotion Commiflee met today In Boord Room 851 on the eighth floor of
the Ed Ball Bullding, for the purpose of amending the above raferenced contract,

The following motion/recommendation wos gdopted:

That Contract No. 10195 belween the Clty of Jocksonvile ond Tolol Administralive Senices
Comoration (TASC) for COBRA Adrinistration s omended 10: () exerclse the second of four (4)
renewcl options extanding the parlod of service from Jonuary 1, 2018 theough December 31, 2018
with two (2) oplions remoining: and @) Incrense the moximum indebtedness by §50,000 to o new
notto-axcead total maximum of $100.000. Al other terms and conditions shall remain the some
except for such changes as the Office of General Counsel may dsem appropriate {o ensure
compliance with the Cily's Ordinances. Procurement policies and procedures ond applicable
Federal and State laws

i the foregoing meetls your opproval, we respeciiully request your signaturs and retum to my offics.
Respectiully submitied,

L, Chilaf
ent Division
, Protessional Servicas

Sam E. Motisa

Jati Cioss. OGC Cine! Adnunistrative Officer
Mot Gioy, GAD - ey CUTTY
Sutcmrnitioo Mambers Eor Mayor Leny LUy

Under A thanity of _
Exceutive Drder No 201505






Gity of Jacksonville, Florida
Lenny Curry, Mayor

Employee Services Department
City Hall, 117 West Duval 8t., Suite 150
Jacksonville, Florida 32202

OME CITY. ONE JACKSONVILLE.

MEMORANDUM

TO: Greg Pease, Chairperson
Professional Services Evaluation Committee

FROM: Mary DiPerna, Division Chief, Compensation and Benefits MCU«(U "@AW\/

SUBJECT:  P41-17 Employee Benefits Consultant
Amendment #1

DATE: September 28, 2018

This is to recommend that the City approve the first amendment to the contract with Gallagher for Benefits
Consulting. The contract shall be for a one-year period effective January I, 2019 through December 31, 2019;
rates will remain the same and the total indebtedness for CY 2019 shall not exceed $160,000; the maximum
indebtedness shall not exceed $369,000.

All other terms and conditions shall remain the same as proposed. Nothing contained herein shall be amended,
modified, or otherwise revised, without prior approval from the PSEC and the Mayor.

Thanks.

Attachment: Letter of Renewal 2019






Arthur J. Gallagher & Co.

BUSINESS WITHOUT BARRIERS™

Ms. Mary Diperna June 18, 2018
Manager - Employee Benefits

Human Resources Division

City of Jacksonville

117 West Duval Street

Suite 150

Jacksonville, Florida 32202

Re: Renewal of City of Jacksonville Benefit Consulting Contract
January 1, 2019 to December 31, 2019

Dear Mary,

Gallagher Benefit Services, Inc. is pleased to offer for renewal our Employee Benefit
Consulting contract with the City of Jacksonville as proposed through RFP P-41-17.

All of the terms and conditions of the contract will remain the same as presented in our
initial RFP proposal. The financial arrangements for this year's renewal are as follows:

An annual professional fee paid to Gallagher Benefit Services, Inc. in the amount of
$120,000 paid in 12 equal monthly payments of $10,000.

In addition, the following fees for the production of a Request for Proposal (RFP) or a
Request for Information (RF1) or are as follows:

Medical, Wellness: $25,000 per RFP/RF]
Dental, Life & AD&D and Disability: $15,000 per RFP/RF|
Vision, COBRA; $10,000 per RFP/RF]
FSA $7,500 per RFP/RFI

Retirement plans,

Defined Benefit plan, Defined Not to exceed $75,000
Contribution plan 401(a) and Deferred Compensation per RFP/RFI

per plan, 457 plans

The payments received in one calendar year by Gallagher Benefit Service, Inc. for
professional services provided to the City of Jacksonville will not exceed $160,000. The

I R N R e

10199 Southside Bivd.
Suite 102
Jacksonville, Florida 32256





Arthur J. Gallagher & Co.

BUSINESS WITHOUT BARRIERS™

annual maximum guarantee excludes charges for retirement RFPs/RFI's, actuarial fees
and charges and legal fees above the 10 hours per year and special programs and
projects not outlined in our scope of services.

Payment for these additional services will be billed from the inception of the project or
RFP/RFI process. Services will include the development and production of RFP/RFI,
meetings with prospective proposers, development and distribution of RFP/RFI
addendum(s), responses to prospective proposers’ questions, complete summary of
each RFP/RFI, recommendations if requested, finalist interviews, fee and contract
negotiations with finalist and plan implementation assistance.

We are pleased to provide our professional consulting services to the City of
Jacksonville and look forward tg-eertinuing our valued relationship.

Don THcomb

Area Senior Vice President
Gallagher Benefit Services, Inc.

Sing

cc: Robert Parr

10199 Southside Blvd.
Suite 102
Jacksonville, Florida 32256
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SERVICES CONTRACT
BETWEEN
THE CITY OF JACKSONVILLE
AND
ARTHUR J. GALLAGHER & CO.
FOR
EMPLOYEE BENEFITS CONSULTANT SERVICES

THIS CONTRACT for employee benefits consultant services is made and entered into
this _{{ day of m{ﬂz effective as of January 1, 2018 (the “Effective Date”), by
and between the CITY OF JACKSONVILLE, a municipal corporation existing under the
Constitution and the laws of the State of Florida (the "CITY"), and ARTHUR J. GALLAGHER &
CQ., a foreign profit corporation authorized to transact business in Florida with its principal
offices at Two Pierce Place, Itasca, Iilinois 60143 {the “CONTRACTOR").

WHEREAS, the CITY (as the “Buyer”) issued a Request for Proposal No, P-41-17 (the
“RFP”) for certain services described in the RFP (the “Services”); and

WHEREAS, based on CONTRACTOR'S response to the RFP dated April 3, 2017,

consisting of 150 pages (the “Response”), the CITY has awarded this Contract to
CONTRACTOR;

NOW THEREFORE, in consideration of the premises and the mutual covenants
contained below, the parties agree as follows:

1. Performance of Services. The Services will be performed by CONTRACTOR as
specified in the RFP, the Scope of Services and Contract Fee Schedule, attached hereto as
Exhibit A and incorporated herein by this reference, and the Response.

2. Compensation. CONTRACTOR will be paid by the CITY for the Services as
specified in the Scope of Services and Contract Fee Schedule, Exhibit A.

3, Maximum Indebtedness. As required by Section 106431, Ordinance Code, the
CITY's maximum indebtedness for all products and services under this Contract shall be a fixed
monetary amount not-to-exceed TWO HUNDRED NINE THOUSAND AND 00/100 DOLLARS
($209,000.00).

4, Term. The initial term of this Contract shall commence on January 1, 2018, and
shall continue in full force and effect for one (1) year until December 31, 2018, unless sooner
terminated by either party in accordance with the terms of the RFP.  This Contract may be
renewed for up to four (4) additional one (1) year periods by (i) the CITY, in its sole discretion,
upon written notice to CONTRACTOR at least sixty (60) days prior to end of the then-current
term, or (if} upon the mutual agreement of the parties.
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5. Contract Documents. This Contract consists of the following documents, which
are hereby incorporated as if fully set forth herein and which, in case of conflict, shall have
priority in the order listed:

» This document, as modified by any subsequent signed amendments
Any amendments to the RFP
Specific Information Regarding the RFP (Section 1 of the RFP)
Description of Services and Deliverables (Section 4 of the RFP)
General Instructions to Respondents (Section 2 of the RFP)
General Contract Conditions (Section 3 of the RFP)
Any Purchase Order under the Contract
The Response, provided that any terms in the Response that are prohibited
under the RFP shall not be included in this Contract.

% & # © © € €

6. Notices. All notices under this Agreement shall be in writing and shall be
delivered by certified mail, return receipt requested, or by other delivery with receipt to the
following:

As o CITY:

Mary DiPerna
117 West Duval Street, Suite 150
Jacksonville, Florida 32202

As to CONTRACTOR:

Don Titcomb, Area Senior Vice President
10199 Southside Boulevard, Suite 102
Jacksonville, Florida 32256

7 Contract Managers. Each Party will designate a Contract Manager during the
term of this Contract whose responsibility shall be to oversee the Party's performance of its
duties and obligations pursuant to the terms of this Contract. As of the Effective Date, CITY's
Contract Manager is Mary DiPerna (904-630-1314 (phone); 904-630-1294 (fax); @coinet), and the
CONTRACTOR's Contract Manager is Don Titcomb (904-520-4476 (phone); 904-237-7799 (cell};
don titcomb@ajg.com). Each Party shall provide prompt written notice to the other Party of any
changes to the Party's Contract Manager or his or her contact information; provided, such
changes shall not be deemed Contract amendments and may be provided via email.

8. Entire Agreement. This Contract constitutes the entire agreement between the
parties hereto for the Services to be performed and furnished by the CONTRACTOR. No
statement, representation, wriling, understanding, agreement, course of action, or course of
conduct made by either party or any representative of either party which is not expressed
herein shall be binding. CONTRACTOR may not unilaterally modify the terms of this Contract
by affixing additional terms to materials delivered to the CITY {e.g,, “shrink wrap” terms
accompanying or affixed to a deliverable) or by including such terms on a purchase order or





payment document. CONTRACTOR acknowledges that it is entering into this Contract for its
own purposes and not for the benefit of any third party.

9. Amendments. All changes to, additions o, modifications of, or amendments to
this Contract or any of the terms, provisions, and conditions hereof shall be binding only when
in writing and signed by the authorized officer, agent, or representative of each of the parties
hereto.

10. Counterparts. This Contract and all amendments thereto may be executed in
several counterparts, each of which shall be deemed an original, and all of such counterparts
together shall constitute one and the same instrument.

11,  Public Records. In accordance with Section 119.0701, Florida Statutes,
CONTRACTOR shall:

(a) Keep and maintain public records required by CITY to perform the
services; and

(b}  Upon reguest from CITY’s custodian of public records, provide CITY
with a copy of the requested records or allow records to be inspected or copied within a
reasonable time at a cost that does not exceed the cost provided for in Chapter 119,
Florida Statutes, or as otherwise provided by law; and

(c) Ensure that public records that are exempt or confidential and exempt
from public records disclosure requirements are not disclosed except as authorized by
law for the duration of the Contract term and following completion of this Contract if
CONTRACTOR does not transfer the records to CITY; and

{(d)  Upon completion of this Contract, transfer to CITY at no cost all public
records in possession of CONTRACTOR or keep and maintain public records required
by CITY to perform the Services. If CONTRACTOR transfers all public records to CITY
upon completion of this Contract, CONTRACTOR shall destroy any duplicate public
records that are exempt or corifidential and exempt from public records disclosure
requirements. If CONTRACTOR keeps and maintains public records upon completion
of this Contract, CONTRACTOR shall meet all applicable requirements for retaining
public records. All records stored electronically must be provided to CITY upon request
from CITY’s custodian of public records in a format that is compatible with CITY's
information technology systems.
The above requirements apply to a “Contractor” as defined in Section, 119.0701, Florida

Statutes,

IF CONTRACTOR HAS QUESTIONS REGARDING THE
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO THE
CONTRACTOR’S DUTY TO PROVIDE PUBLIC RECORDS
RELATING TO THIS CONTRACT, CONTACT THE CITY’S
CUSTODIAN OF PUBLIC RECORDS AT (904) 630-7678;
PRR@COJ.NET; CITY OF JACKSONVILLE, PUBLIC RECORDS
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REQUEST, 214 N. HOGAN STREET, SUITE 1180, JACKSONVILLE,
FLORIDA 32202.

IN WITNESS WHEREOF, the parties have executed this Contract as of the day and year
first above written.

ATTEST: CITY OF JACKSONVILLE

o A I

imes R. McCain, Jr.

S*;m?f Menas

AL wnsirative Officer
_ VO Lapiy Ly
Wodor Authey v b
Execylive Ordes No. 2015-08

In accordance with the Orifén D pde mf the City of }a::ksonmiie, I do hereby certify
that there is an unexpended, unencumbered, and un-impounded balange-tr-the appropriation
sufficient to cover the foregoing agreement, and that provision has been thade for thé"pgyment
of monies provided therein to be paid.

oy o

Dxrecrcf Finarwe )
CITY Contract No: 3’575"”05/

Form Approved:
/Offfice of General Coﬁéel
WITNESS: ARTHUR J. GALLAGHER & CO.
. b o
ngnature Signature
Carol ) T Barie Efc. ST
Type/' Prmf: Name 'fypﬁ / Print Name

oo Qerlod

Title

GO-#1 143398 1-Gallagher, EmplyBencfits 071817 dog





EXHIBIT A

Section 4
Diescription of SBervices and Deliverables

The Consultant shall provide consulting services for employee benefits, group insurance
and other City services, as requested by the City of Jacksonville. The following shall be
provided no less than annually to the City during the period of the Agreement for
Professional Services between the Consultant and the City.

The City includes all City departments, City Council, Tax Collector, Property Appraiser,
Clerk of the Courts, Elections Office, Jacksonville Sheriff's Office, Jacksonville Housing
Authority, Northeast Florida Planning Council, and First Coast Work Source. It also
includes all City retirees who are covered by various employee benefits. Approximately
8,000 active employees, 5,000 retired employees, and 14,000 dependents are covered by
various benefits.

1. Benefits Analysis and Research: Review and evaluate the City's existing
employee benefits group plans or programs, including plan
demographics, premiums/claims ratios, utilization of benefits and
wellness programs to procure new insurance or manage associated costs.
Consolidate above referenced information for quarterly meetings with
health insurance committees, insurance providers and related service
companies. Conduct satisfaction surveys, feasibility studies, performance
audits, and benchmarking of other employers” benefits and inform the
City of findings no less than annually.

2. Procurement of Insurance: Prepare Requests for Proposals (RFP) in the
format required by the City for the procurement of employee benefits
group insurance and related services, Hvaluate proposals and assist the
City in negotiations and implementation of employee benefits group
insurance, including participation in open and re-enrollment meetings
with employees, retirees, and their dependents. Insurance proposals
must be received by the City a minimum of 240 days before the inception
of insurance.

3. Communications: Assist in the preparation and review of Summary Plan
Descriptions, newsletter articles to employees and retivees, and videos (if
requested) communicating the City’s employee benefits insurance and
wellness programs. Attend meetings with the City, insurance carriers,
and related service companies to discuss insurance benefits, service
issues, wellness and other programs to manage costs and improve
communications.
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Regulatory: Provide general information, updates, document
preparation/review, and assistance with filings of required documents,
Research governmental regulations, both state and federal, influencing
employee benefit plan design, along with providing commentary to the
City ort methods of compliance or channels for rebuttal.

Continuous Examination: Examine and approve, or disapprove, new
and renewal insurance policies, policy amendments, and related service
Agreements or contracts.

Annual Renewal: Provide a complete annual renewal package for the
City with Carrier/Administrator renewal formula analysis, claims
experience analysis, pricing and benefit analysis. Negotate renewal
positions with the Carrier/ Administrator to develop appropriate renewal
pricing. Develop benefits plans that meet the benefit needs and budget
considerations of the City. Design benefit alternatives and identify saving
opportunities through benefit, utilization and behavioral changes. Review
contract and policy language to ensure plan is in compliance.

Computer/Internet Resources: Must have access o on-line

databases with up to date irformation regarding state and federal
regulations and laws; investment resources, and other benefits issues,

Medical Advisor: Must have medical advisor (M.D.) on staff, or on
retainer, to provide general information and guidance on health care plan
issues for the purpose of assistance in the production of Requests for
Proposals, addressing grievances filed by employees, acting as an
intermediary between the City and insurance companies, and evaluating
benefits proposed or provided on Plans,

Fharmacy/Prescription drugs: Must have staff person with in-depth
experience with prescription drug programs, to provide general

information and guidance.

Pension/Defined Contribution Plans: Staff person with in-depth

experience with investment programs, especially 401(a) and 457 Plans, to
provide  general information and guidance on  defined
contribution/benefits issues for the purpose of assistance in the
production of Requests for Proposals and evaluating benefits proposed,
or provided, on Plans. The person(s) must also be available to assist with
addressing grievances filed by employees against defined contribution
providers.

Actuarial Services - Must have actuarial staff with in-depth experience
with GASB 45 and RDS actuarial valuation experience to provide
valuations each year and to file annually with the Florida Office of
Insurance Regulation.
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Enrollment Documentation - Will provide all Annual enroliment
documentation that is sent out to employees/ retirees each year.

Claims Review - provide periodic review and audit of medical claims
processed by the health plan administrator.

Services -
Day to Day

Administrative reviews
Quality of Care initiatives
Eligibility

Billing issues

Claims resolution

Benefit questions

Carrier/ Administrator Haison
Benefit Commitiee meelings
City meetings

Meeting with vendors

Compliance Consulting

Annual compliance consultation and checklist review

Review administrative procedures: ie., COBRA, ERISA, FMLA, HIPAA,
ADA, ete,

Reduce claim disputes by reviewing the plan documents for consistency
and clarity

Review insurance contracts for accuracy with negotiations
Provide discrimination testing
Confirm plan design compliance with state and federal regulations

Review and audit benefit plan documents





Conduct a review of Summary Plan Descriptions, contracts, employee
summaries, and policies/ procedures to outline variances and
inconsistencies

Provide access to technical consultanits for advice and direction on
legisiative issues

Compliance Training

National Healthcare Reform
HIPAA - Privacy, Security and EDI
HIPAA - Nondiscrimination
COBRA Basics

Regulatory Overview

Family Medical Leave Act (FMLA)

State requirements for non-Federal governmental entities

RFP Process

Strategic planning sessions with the client

Establish timelines for the RFP process

Ore on one meeting with the insurance carriers or Administrator
Develop benefit goals and objectives of the RFP

Develop financial goals and objectives “Benefit to Budget”
Discuss funding methodologies

Develop selection criteria

Develop REFI benefit design parameters

Develop administrative requirements

Develop provider network parameters

Write and develop hardcopy and electronic copies of RFP
Conduct RFP mandatory meeting with the vendors

Answer potential proposer questions





Perform a complete RFP response analysis and summary
Complete a financial and actuarial analysis of the proposal responses
Selection criteria analysis and process

Write and develop a summary binder of all proposal responses and
distribute to the Selection Committee

RFP finalist selection

Finalist rate and pricing negotiations
Finalist contract negotiations

Plan implementation timetable

Plan implementation

RFP process review

Renewal Process

Strategic planning sessions with the client

Perform a complete rerewal analysis

Establish timelines for the renewal process

Develop renewal benefit design parameters

One on one meeting with the renewal carriers or Administrators
Develop benefit goals and objectives

Develop financial goals and objectives “Benefit to Budget”
Discuss funding methodologies

Renewal alternatives

Review administrative requirements

Review provider network parameters

Renewal rate and pricing negotiations

Renewal contract negotiations

Renewal plan implementation timetable

Negotiate optimum renewal position for the City





Negotate multiple year rate guarantees where appropriate
Actuarial Consulting

Benefit pricing

Risk analysis

Annual actuarial report filing and assistance in dealing with external
audits

Annual report on self-insured projections

Actuarial estimate of how many claims exceeding a given threshold
should be expected in an average year

Extensive actuarial input on GASB issues
Outside review of the self-funded plan’s IBNR estimate at renewal time
Medical management

Actuarial models showing a range of possible outcomes, allowing you to
see the best case, worst case, and most likely results for each flex plan
alternative

Medical and disease management outreach and compliance
Rate base (administrative fees, claims projections}
Employee contribution models

Employee engagement tools and usage (incentive models)
Benefit modeling and relationships

Provider network reimbursement levels

Centers of Excellence and provider designation programs
Trend used by carriers or other entities

Administrative efficiencies and employee communication outreach
sucgess

Predictive modeling

Population/ demographic review
GASB Reporting

Medicare Part D Evaluation (RDS)
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Cost Forecasting and Budgeting

Pre-renewal ~ a report provided 9 months before renewal

Renewal - a report provided 8 months before renewal

Plan funding methodology

Claims experience

Rate setting recommendations

Trend analysis

Medical utilization analysis

Reinsurance coverage analysis

Reserve calculations

Plan design changes

Retention
Profile adjustment

Trend factors

Reporting

Monthly Reports

s
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Summary of plan costs
IBNR Analysis

Quarterly Reports
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Comparison of plan costs to projections

Identification of services provided

Identification of plan costs by specific line of coverage {i.e. medical,
dental, pharmacy, etc)

Utilization review

Tracking of large claims

Comparisons to prior claims periods

Plan trends





Annual Reports

Executive summary of program expenses
Comparison of current costs to renewal costs
Renewal alternatives

Incurred but not reported (IBNR) dollar projecions
Overview of specific stop loss projections

Future plan cost projections

Dollars saved by coniract negotiation

Percent of benefit dollars paid by employee

Claims by size

Physician visit details

Benefits paid by type of service

Plan funding/budget comparison

Fixed cost comparison

Actuarial filing with the Florida Office of Insurance Regulation
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Client Education and Information

Technical Bulletins ~ focuses on new and pending legislation
Training on administrative processes needed for compliance

Webinars/Seminars

The Consultant will be directly responsible to the City Compensation and
Benefits Chief located at, 117 W. Duval Street, Suite 150, Jacksonville, Florida
32202, The effective date shall be January 1, 2018. The consultant shall have an
office in Jacksonville and be available at short notice to assist the City with any
issues for which it is retained.





CONTRACT FEE SUMMARY

Monthly retainer: Base Feg” $10,000
Full engagement employee benefit consulting
No maximum hour limif

Additional Fees for RFP process: development, production, analysis, summary, negotiation,
cortract, and implementation

Medical RFP $25,000 per RFP

Dental, Life, Disability RFP $15,000 per RFP

Vision RFP $10,000 per RFP

FSA, Section 125 RFP $7.500 per RFP
Retirement RFP* Retirement RFPs, defined benefit, defined contribution,

defarred compensation, 401{a), will be priced by the size,
scope and complexily of the RFP. At no time will the
charges for a single product, (ie: Defined Benefit, or
Defined Contribution, or Def. Comp., or 401 (a) etc.)
Retirement RFP excead $75,000.

Maximum Annuat Cap”™ $160,000 per year

Communication development and design:  Development and design, no additional charge
Printing of materials: Cost of materials and printing

Actuarial costs: 12 hours of actuarial services provided per year. Additional
actuarial services, billed at the minimum hourly rate. GBS
will estimate before services are rendered, The 12 free
hours do not include Medicare Part D attestation or GASB
avaluation.

Compliance Sewvices: 12 hours of Compliance services provided per year,
Additional Compliance services: billed at the minimum
hourly rate.

“The inilial base fee wit remain the same for the (5) five years of the contract. Gallagher will provide a maximurm
anrual cost not to exceed $160,000 per vear for the (5) five year period of the contract, The maximum annuzl
guarantee exchudes charges for Retirement RFPs, actuarial and legal charges above ihe 12 hours offered
per year and additional benefit booklet printing fees.





QUOTATION OF RATES, FEES OR CHARGES AND OTHER DETAILED COST PROPOSAL OR
COST BREAKDOWN INFORMATION. Describe the Consufian{’s overall willingness fo meet
both fime and budget requirements for the project, and subject to Chapter 126, Part 3 of
Jacksonville Crdinance Code, Section 126.302{e) in particular, proposed total compensation or unit
price guotations, including, without imitation, hourly rales, fees, or olher charges thal will ultimately
be used during, contract negotiations to calculate or determine folal compensation. {10 points
maximum score}

Gallagher Benefil Services, Inc.s willing to accepl any type of compansation arrangement that Is
comfortable for the City of Jacksonville. We have performed our services for our clients under a
compliment of compensation arrangements that include but are not limited to the following:

Commissions from products thal are purchased and used by your clienis
Hourly rates

Flat rale per project

Monthly relainer

Monthly retainer plus project fees

Pay for performance: GBS pardicipates in the improved economic out
comes of the premium andlor claims savings of the plan,

o A combination of the various methods

& ¢ 2 2 2 @

The funding of our consulfing services can be in any form that meels the City's requirements. The pluses
and minuses of each method depend an each specific client and whal the City's philosophy is in paying
for their consuling services. Gallagher has provided two oplions in this RFP as a method lo fund the
consulling services requested in this RFP on 2 monthly retainer fee plus specific project fees. In addition,
we have included an annual maximum to fimit the Cily's consuling fee each year. We feel thal this
method of payment will be asier o budget for the City and allows for a known maximum funding amount
for each contact year. We are however, free to discuss any option that the City wishes to address and we
are open o a sluclure thal is mutually agreeable to both parfies.

GBS Is proposing 2 oplions for consideration by the City,

Option One: is & monthly retainer, plus project fees, with an annual total fee not lo exceed
$160,000. This approach for compensation Is easily budgetable and will no trend up as a result of
a renewal increases

Option Two: is a monthly refeiner, plus project fees, wilth an annual tolal fee not lo exceed
$160,000. in addition, the City of Jacksonville would aflow GBS o solicit Voluntary Worksite
products fo the employees of the City and use the commission from these products to be used to
offsel the consulling and project fees. This will reduce the cost of GBS's services to the City and
may lotally cover all annual fees.

Gallagher will keep a complsiely transparent account as to all Worksile commissions that are
received and will use those funds as a 1005 offset o the fees associaled with the City of
Jacksonville,
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www.gallagherbenefits.com =

Regardless of the compensation struciure, GBS's compensation is continuously disclosed no less
than three times annually. Al products can be delivered withoul commissions or commissions can
be used o offset the agreed upon fee structure herein.

QUOTATION OF FEES

Monthly relainer: Base Fee*

Full engagement employee benefit consulting

No maximum hour Imit

Additional Fees for RFP process:

Medical RFP
Dental, Life, Disability RFP
Vision RFP

F8A, Seclion 125 RFP
Retirement RFP*

Maximum Annual Cap*

Communication development and design:

Prinling of materials:
Actuarial costs:

Legal Services

$10,000

RFP process: development, production, analysis,

summary, negoliation, contract, implementation

§25,000 per RFP
$15,000 per RFP
$10,000 per RFP
$7,500 per RFP

Retirement RFPs, defined benelil, defined
contribution, deferred compensation, 401(a), w
priced by the size, scope and complexity of the

RFP. Al no time will the charges for asingle
product, (ie: Defined Baneflt, or Defined
Contribution, or Def, Comp., or 401(a) elc)
Retirement RFP exceed $75,000,

$160,000 per year

Development and design, no additional charge

Cost of materials and printing

il be

12 hours of actuarial services provided per year,
Additional acluarial services, billed at the minimum
hourly rate. GBS will estimale before sarvices are

rendered. The 12 free hours do not include

Medicare Part D atlestation or GASB evaluation.

12 hours of legal services provided per year.
Additional legal services; bllled al the minimum

hourly rale.

*The inilial base fee will remaln the same for the (8} five years of the coniracl, Gallagher wil
provide a maximum annual cost not to exceed $160,000 per year for the (5} five year period of the
conlract. The maximum annual guaraniee excludes charges for Relirement RFPs, actuarial and
tegal charges above the 12 hours offered per year,
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1 Year 204 Year 3d Year 4% Yaar 5 Year
Annual Base Fees  $120,000 $120,000 §120,006  $120,000 $120,000
Annual Cap* $160,000 $160,000 $160,000 $160,000 160,000

*The annual base fee will remain the same for the (5} five years of the contract. GBS will provide a
maximum annual cost not lo exceed $180,000 per year for the (5) five year period of the confracl,

The maximum guaraniee excludes all charges for Retirement RFPs, actuarial and legal charges
above the 12 free hours per year.

PERFORMANCE GURANTEES

Gallagher Benefit Senvices, Inc. Is commitied to delivering our quality work and services outlined in this RFP
to the city of Jacksonville, We are willing to back our proposal with a performance guarantes,

Gallagher Benefit Services, Inc. is willing to place a significant amount of our retainer fee charges at risk,
We will offer 20% of our annual retainer fee at risk for conducting our work in an unsatisfactory manner for
the City. Should any project fail to be delivered in the fimeframes that were established, or the quality of
work performed was not at the required standards, or at any time the City Is not satisfied with the scope,
level or quality of work provided by GBS fo the City, tha portion of our 20% annual retainer fee would be
reduced from the next monthly billing payment and each month, for the remalnder of the calendar vear,

With respect to all RFP's that are developed by GBS on your behall, we will offer at risk 20% of the fees
attributable to that RFP, The al risk fees will specifically be applicable to 1) meeting the established
timetable of the RFP, 50% of the risk allowance, 2) satisfaction with our specific perfformance by City Staff
involved in the RFP procass, 50% of the risk allowance,
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Gity of Jacksonville, Florida
Lenny Curry, Mayor

Procurement Division

Ed Ball Building

214 N, Hogan Street, Suite 800
Jacksornwille, Florida 32202

ONE CITY, ONE JACKEONVILE

June 29, 2017

The Honoroble Lenny Sury, Mavor
City of Jocksonvilig

4™ Flogr, 8t James 8uliddng
Jacksonville, FU 32202

Deor Mayer Cunty:

Rof P-41-17 Emploves Banefils Consullant Services
Employee Sandces Departrant

The Profassional Services Evaluation Committes met todoy In Boord Room 881 on the eighih tioor of the Ed Ball
Buliding, for the purpose of concluding fee and conlroct negotiolions with he number one minked compony for
the above-coptioned project.

The foliowing motiondfrecommandalion was gdopted

That the Cily of Joclsonville enter inlo o condract with Arthur 3 Gallaogher & Co. to provide Emplovee Benelils
Comsuliont Servces by, () Incomuating the aftoched Scope of Sarvices ond Controct Fae Schedule dentiled as
Exhioit *A°; ) providing o perdod of sendce from Jonugry 1, 2018 ihvough Decernber 31, 2018, with four (43 one-
year renawal option pedods; and G providing o notto-excesd moximum indebtedness fo the Clly of $209.000 00

All other terms and conglifons are per the BFF ond the City's stondord confract ianguags. Molhing confaingd
herain shol be omendsd, modifiad or olherwise revised without pror approval from the PSEC and the Maoyor.

it the foragoeing meals your oppravol, we respectiully request your sgnaiure and retum fo my office.
Rasgloctiully itted,
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Evalugtion Commitiss
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