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Committee Members:

Gregory Pease, Chairman
Patrick Greive, Member, Treasury
Jeff Close, Member, OGC

PUBLIC NOTICE
“REVISED” AGENDA

PROFESSIONAL SERVICES EVALUATION COMMITTEE MEETING

Thursday, August 10, 2017, 10:00 a.m.
Eighth Floor, Conference Room 851
Jacksonville, FL 32202

Subcommittee
Members

ITEM #

TITLE & ACTION

MOTION

CONTR
EXP

OUTCOME

Barbara Holton

P-35-13

Contract Amendment No. 4

Workers’ Compensation Managed Care Services

Risk Management

That Contract No. 9926 between the City of Jacksonville and USIS,
Inc., d/b/a AMERISYS for Workers’ Compensation Managed Care
Services is amended to: (i) exercise the fourth and final renewal
option extending the period of service from October 1, 2017
through September 30, 2018, with no renewal options remaining (ii)
increase the maximum indebtedness by $354,160.00 for the
services to a new not-to-exceed total maximum of $1,706,747.12.
All other terms and conditions, as previously amended shall remain
the same. Nothing contained herein shall be amended, modified,
or otherwise revised, without prior approval from the PSEC and the
Mayor.

09/30/17

Damian Cook

Kendra Mervin

P-46-17

Contract Amendment

Data Analytics Consultant Services

Office of Grants & Contract Compliance

That Contract No. 10167-03 between the City of Jacksonville and
NLP Logix, LLP for Data Analytics Consultant Services is amended to:
(i) incorporate the attached Scope of Services identified as Revised
Exhibit ‘A”; (ii) incorporate the attached Contract Fee Services
identified as Revised Exhibit “B”; (iii) increase the maximum
indebtedness by $102,000 to a new not-to-exceed maximum of
$187.000. All other terms and conditions shall remain the same.
Nothing contained herein shall be amended, modified, or
otherwise revised without prior approval from the PSEC and the
Mayor.

07/12/19

Randall Barnes

Robert Parr

P-43-17

Subcommittee Report

Retirement Plan Service Provider
Employee Services Department

It is the consensus of the committee that of the nine(9) firms
responding to the Request for Proposal (RFP) seven (7) were found
to be responsive, interested, qualified, and available to provide the
services required by the RFP and two (2) were deemed non-
responsive. The ranking of first, second and third designates the
order of qualification of these firms to perform the required services
and alphabetically they are:

1) Empower

3) Mass Mutual

2) Nationwide
It is recommended that the above list is scheduled for oral
interviews to be conducted for further evaluation.

Mary DiPerna

Robert Parr

P-37-13
SS#2

Contract Amendment No.4
Tricare Supplemental Plan
Employee Services Department

That Contract No. 9563-01 between the City of Jacksonville and
Selman & Company, LLC for TRICARE Supplemental Plan is
amended to exercise the fourth and final one-year renewal option
extending the period of service from January 1, 2018 through
December 31, 2018 with no renewals remaining. The City will not
subsidize or incentivize this plan; it will be paid solely by the
employees. All other terms and conditions, as previously
amended, shall remain the same. Nothing contained herein shall
be amended, modified or otherwise revised without prior approval
from the PSEC and the Mayor.

12/31/17

Mary DiPerna

Robert Parr

P-17-15

Contract Amendment No. 2
Group Vision Insurance Plan
Employee Services Department

That Contract No. 10169 between the City of Jacksonville and
EyeMed Vision Care, LLC, for Group Vision Insurance is amended
by: (i) exercising the second renewal options extending the period
of services from January 1, 2018 through December 31, 2018 with
two (2) renewals remaining and (ii) increase the maximum
indebtedness by $624.00 to a new not-to-exceed total maximum
indebtedness of $1,876,970. All other terms and conditions shall
remain the same. Nothing contained herein shall be amended,
modified, or otherwise revised without prior approval from the PSEC

12/31/17

08/10/17 PSEC AGENDA






and the Mayor.

Mary DiPerna P-28-16 Contract Amendment No. 1 That Contract No. 10255 between the City of Jacksonville and Delta 12/31/17
Group Dental Insurance Plan Dental Insurance Company for Group Dental Insurance Plan is
Robert Parr Employee Services Department amended to: (i) exercise the first of four renewal options extending
the period of service from January 1, 2018 through December 31,
2018, with three (3) options remaining. (ii) Increase the maximum
indebtedness by $3,828,000 to a new not-to-exceed total
maximum of $7,642,645. All other terms and conditions shall
remain the same. Nothing contained herein shall be amended,
modified, or otherwise revised without prior approval from the PSEC
and the Mayor.
Mary DiPerna P-13-14 Contract Amendment No. 3 That Contract No. 10072 between the City of Jacksonville and The 12/31/17
Group Life Insurance Standard Insurance Company for the provision of the Group Life
Robert Parr Employee Services Department Insurance Plan is amended to (i) exercise the third renewal option
extending the period of services from January 1, 2018 through
December 31, 2018, with one renewal remaining (ii) increase the
maximum indebtedness by $2,328,000 to a new not-to-exceed
total maximum of $12,028,000; All other terms and conditions, as
previously amended, shall remain the same. Nothing contained
herein shall be amended, modified, or otherwise revised, without
prior approval from the PSEC and the Mayor.
Thomas Fallin P-55-17 Approval to Proceed with Proposals Received That the committee approves proceeding with the evaluation of the
CEl Services for Riverplace Blvd Roadway and Streetscape two proposals received in accordance with Section 126.302(f) of
William Joyce Improvements the Procurement Code.
Department of Public Works
Thomas Fallin P-48-17 Subcommittee Report It is the consensus of the committee that the one company
Phase Il City-Wide Curb Ramp Assessment responding to the Request for Proposal (RFP) was found to be
William Joyce Department of Public Works responsive, interested, qualified and available to provide the
services required by the RFP and that company is
1) Hanson Professional Services, Inc.
We recommend that the above list is forwarded to the Mayor for
final selection so that fee and contract negotiations may begin with
Hanson Professional Services, Inc., The number one ranked
company.
Thomas Fallin P-12-17 Subcommittee Report It is the consensus of the committee that of the seven (7)
Professional Design Services for Deerwood Park Blvd companies/firms responding to the Request for Proposal (RFP) all
William Joyce Roadway & Bridge Project were found to be responsive, interested, qualified and available to
Department of Public Works provide the services required by the RFP. The ranking of first,
second and third, designates the order of qualification of these
firms to perform the required services and alphabetically they are:
2) England, Thims & Miller, Inc.
1) Waitz & Moye, Inc.
3) Wantman Group, Inc.
We recommend that the above list is forwarded to the Mayor for
final selection so that fee and contract negotiations may begin with
Prosser Inc., The number one ranked company.
William Joyce P-13-17 Subcommittee Report It is the consensus of the committee that of the eight (8)

Thomas Fallin

Professional Design Services for Alden Road Connector and
Bridge Project
Department of Public Works

companies/firms responding to the Request for Proposal (RFP) all
were found to be responsive, interested, qualified and available to
provide the services required by the RFP. The ranking of first,
second and third, designates the order of qualification of these
firms to perform the required services and alphabetically they are:

2) RS&H

1) STV, Inc

3) Wantman Group, Inc.
We recommend that the above list is forwarded to the Mayor for
final selection so that fee and contract negotiations may begin with
STV, Inc., The number one ranked company.

08/10/17 PSEC AGENDA






William Joyce

Thomas Fallin

P-51-17

Fee & Contract Negotiations
Debris Monitoring and Management Planning & Operations
Department of Public Works

That the City of Jacksonville enter into a contract with Eisman &
Russo, Inc., for Debris Monitoring and Management Planning &
Operations that (i) incorporates the attached Scope of Services
identified as Exhibit ‘A’ and Contract Fee Scheduled identified as
Exhibit ‘B”; (ii) each project performed under this agreement shall
be authorized by an individual Purchase Order with a not-to-
exceed cost applicable thereto; (iii) the maximum indebtedness of
the city pursuant to this agreement is $5,000,000.00; (iv) the initial
period of service will be from execution of the contract through two
years with the options to renew for two additional one (1) year
periods. All other terms and conditions are per the RFP and the
city’s standard contract language

MEETING ADJOURNED:

CC:  Council Auditor
Subcommittee Members

08/10/17 PSEC AGENDA
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MEMORANDUM
DATE: August 4, 2017
TO: Gregoty Pease, Chairman

Professional Services Evaluation Committee

¥

FROM: Barbara Holton, Workers' Compensation Claims Manager W

Risk Management Division
Subject: P-35-13 Workers' Compensation Monaged Care Services Renewal

- Amendment 4

The current term for the contract No. 9926 with USIS, INC, d/b/a AMERISYS for
Workers” Compensation Managed Care Services is from October 1, 2016 to
September 30, 2017. Risk Management is exercising the fourth of four one-year
renewdl options for the period October 1, 2017 to September 30, 2018 with no
renewal options remaining. The maximum indebtedness to the City will be a not
~to-exceed amount of 8§354,16000 to a new maximum indebtedness of
$1,706.747.12. The FY 18 fee for services October 1, 2017 to September 30, 2018,
dascrbed in Exhibit "B” Contract Fee Schedule. All other terms ond conditions
shall rernain the same.

Accordingly, | recommend:

That the City Confract No. 9926, with USIS, INC, d/bfa AMERISYS for Workers'
Compensation Managed Care Services () be renewed for the term October 1,
2017 to September 30, 2018. The fee for the Services October 1, 2017 to
September 30, 2018 os described in Exhibit “B” Contract Fee Schedule. (i)
Increase the maximum indebtedness to the City by a not exceed amount of
$354,160.00 for a new total maximum indebtedness of $1,706.747.12. All other
terms and conditions remain the same.

Thank you for your consideration in this maotter,

USIS, INC, d/bfa AMERISYS acknowledgement atfached
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140 Alexandria Boulevard A m e r isyS *

Suite H
Oviedo, Florida 32765
1-800-752-0886

July 21, 2017

Twane L. Duckworth

Chief of Risk Management
117 W. Duval Street, Ste 335
Jacksonville, F1. 32207

Re : Agreement for Workers” Compensation Managed Care Services
Dear Mr. Duckworth:
This is to confirm our agreement to extend the above mentioned contract, in accordance with the extension

provisions and amounts outlined Form 1 Price Sheet in proposal P-35-13 August 7, 2013. Other terms of the
agreement remain the same.

This contract extension is for contract period October 1, 2017 through September 30, 2018.

Thank you for allowing us to serve your organization and feel free to contact me should you have any
questions.

Respectfully submitted,

Ron Warble
Executive Vice President
USIS, Inc. d/b/a AmeriSys





Form 1 — Price Sheet

NAME OF CONSULTANT: USIS Inc. dba AmeriSys

Proposed Flat Annual Cost for ALL REQUESTED SERVICES:

Term Proposed Cost
October 1, 2013 — September 30, 2014 $329,418.00
October 1, 2014 — September 30, 2015 $334,649.00
October 1, 2015 — September 30, 2016 $341,009.12
October 1, 2016 — September 30, 2017 $347,511.00
October 1, 2017 — September 30, 2018 $354,160.00

Please outline ALL variable costs which are not included above.

A variable to the flat fee is with the Coventry Network Access regarding CAT Claims. A
Percentage of Savings Fee of 23 % will be added on Catastrophic Claims. A catastrophic
claim is defined as a case involving a single bill with potential PPO savings in excess of
$200,000. Though we do not anticipate this to occur, we have placed this exception in to
prevent the necessity of unnecessarily increasing the flat rate cost of our services for a
shock claim or outlier.

Please confirm that all services outlined in the Transition Phase are included in above
pricing.
All services outlined in the Transition Phase are included in the above pricing.





QUOTATION OF RATES, FEES OR CHARGES AND OTHER
DETAILED COST PROPOSAL OR COST BREAKDOWN
INFORMATION. Describe the Contractor’s overall willingness to meet both
time and budget requirements for the project, and subject to Chapter 126, Part 3
of Jacksonville Ordinance Code, Section 126.302(e) in particular, proposed total
compensation or unit price quotations, including, without limitation, hourly rates,
fees, or other charges that will ultimately be used during, contract negotiations to
calculate or determine total compensation. (20 points maximum score)

NAME OF CONSULTANT: USIS Inc. dba AmeriSys

QUOTATION OF RATES, FEES OR CHARGES AND OTHER DETAILED

DETAILED COST PROPOSAL OR COST BREAKDOWN INFORMATION

REVENUE $ 329,418
LABOR
DIRECT LABOR
CLERICAL $ 9,293
BILL REVIEW $ 41,745
UTILIZATION REVIEW NURSE $ 15,004
ACCOUNTING $ 8,918
SUPERVISOR $ 13,310
$ 88,270
INDIRECT LABOR
ADMIN/IT, ACCOUNTING, $ 47,873
LEADERSHIP, SUPPORT
$ 47,873
TOTAL LABOR $ 136,142
EXPENSE
DIRECT EXPENSE (NETWORK
ACCESS, RENT, HARDWARE, ETC) $ 119,063
INDIRECT EXPENSE (IT COSTS,
SOFTWARE, ETC) $ 27,837
TOTAL EXPENSE $ 146,900
OVERHEAD (CORPORATE INSURANCE, LEGAL, ETC) $ 46,375 14%

AND PROFIT







Gity of Jacksonville, Florida

Lenny Curry, Mayor

City Hall at St. James
117 W. Duval St.

i Jacksonville, FL 32202

- (904) 630-CITY

ONE CITY. ONE JACKSONVILLE, www.coj.net
To: Greg Pease, Chief of Procurement Division

From: Damian Cook, Grant Administrator }i

Office of Grants and Compliance

Date: August 4, 2017 ,
Re: Amendment to Contract 10167-03 %J’ %‘/} ”’/ /7

The Office of Grants and Contract Compliance would like to amend the award amount to NLP Logix,
LLC by an increase of $102,000 to a new maximum indebtedness of $187,000. This increase will
allow the NLP Logix, LLC to conduct work for the City as part of the Safe & Thriving Communities
Grant in the Office of Grants & Compliance, and for the Criminal Justice Reinvestment Grant in the
Jacksonville Children’'s Commission.

Project: Safe & Thriving Communities Grant

index Code: AFOD1F1STC

Amount: $75,000

Scope: Provide data evaluation related to the work of the grant, including

analyzing data, performing research, and providing written reports. Further, NLP will work on
the creation of a dashboard related to the healith of the local juvenile justice system.

Project: Criminal Justice Reinvestment Grant

Index Code: JCPS192CJR

Amount: $27,000

Scope: Reconstruct data from original grant period into dashboards, including

extracting, transforming and loading data sources into dashboards, and providing analysis and
descriptive observations from the data. Additionally, NLP will create a data collection plan for
the new grant period and provide a written plan with supporting digital applications.

Please take appropriate action to recommend this amendment to RFP: P-46-17.

Thank you for considering our request.

Please contact me at 255-8742 if additional information is required.





EXHIBIT “A”
SCOPE OF SERVICES

Community Assessment
In cooperation with the City of Jacksonville’s Office of Grants & Compliance, Jax Journey and the Office of Juvenile
Justice and Delinquency Prevention (OJJIDP), NLP Logix has been commissioned to perform analysis and research that

contribute to a community assessment of the local juvenile justice and youth violence landscape. This will involve
participation in Safe and Thriving Communities grant working groups.

The consultant will be required to:
¢ Analyze data from the Florida Department of Juvenile Justice and Jacksonville Sheriff’s Office to understand
crime trends, demographic characteristics, and hot spots
* Perform research on available data sources as well as current data gaps and limitations
e Provide a written report of results

Health of the System Dashboard Development

As part of a larger effort to help the City of Jacksonville and community providers understand neighborhood-level needs
and to drive juvenile programming decision-making, NLP Logix has been commissioned to perform an analysis of health
of the system indicators in the City of Jacksonville. This will involve joining disparate datasets and collaborating with
multiple parties to understand the metrics that should be evaluated and what data is available. This will include
discussing the capacity to build predictive models for risk of juvenile justice involvement and risk of school dropout.

The consultant will be required to:

¢ (Collaborate with the Safe and Thriving Communities grant working groups to identify key metrics and data
sources

e Collect data from Florida Department of Juvenile Justice, Duval County Public Schools, Jacksonville Sheriff's
Office, Census Bureau and other identified sources

e Meet regularly with the Data and Evidence working group to give updates on the progress of the analysis and
answer questions

* Build an interactive dashboard at the census-tract level that analyzes neighborhood indicators and facilitates
communication with community providers and the Jax Journey

NLP Logix 4 JOLE Y4437 4040 niplogix.com






“NLP LOGI -

S
EXHIBIT “B”
Fee Schedule

The maximum cost of this effort is $75,000.00 and will be payable at $150/hour as the hours are worked on a
monthly billing cycle.

NLP Logix 4715 So

Sulte 140 jacksonville, FL 3272156

DUA. 42T LG4 niplogix.com





1.2

REQUEST FOR PROPOSAL
Data Analytics Consultant Services
For
City Data Analysis Services
REP # P-46-17
City of Jacksonville, Florida
SECTION1
(Specific Information Regarding this RFP)

The City of Jacksonville (“Buyer”) intends to hire an individual or firm (“Consultant”) to provide
the professional services described in Section 1.2 of this Request for Proposal (“RFP”). Persons
interested in submitting a response to this RFP (a “Proposal”) should carefully review this RFP for

instructions on how to respond and for the applicable contractual terms. This RFP is divided into
the following sections:

Section 1 Specific Information Regarding This RFP

Section 2 General Instructions

Section 3 General Terms and Conditions of Agreement

Section 4 Description of Services (if referenced in Section 1.2 below)

Attachment A Response Format
Attachment B Evaluation Matrix
Attachment C ~ Equal Business Opportunity Program Requirements
e EBO Form 1 Schedule of SubContractors/SubConsultants
e EBO Form 2 Letter of Intent
AttachmentD  Sample Contract
Attachment E Federal Funding Provisions (if applicable under Section 1.7 below) N/A
Attachment F Indemnification
Attachment G Insurance Requirements

Form1 - Price Sheet
Form2 - Conflict of Interest Certificate (Sign and Submit with RFP Response)

In the event of conflicting provisions, the following sections of this RFP will have priority in the
order listed: Section 1, Section 4, Section 2, Section 3, the Attachments, and the Forms.

Scope of Services.

This is a Request for Proposals (RFP) for consultants to provide professional data analytics services.
The City of Jacksonville is seeking the services of a consultant to perform as needed, on demand
data analytics tasks. As the City increases its need for information to conduct the business of the
City, the need for assistance from professionals in the data analytics field has become apparent.
Under this need, the City seeks a consultant to provide guidance, technical assistance, and conduct
tasks necessary for the City to have information needed to make well informed decisions. The
subject of this work may vary due to the complex nature of the business of the City, but the nature
of the work performed by the consultant shall remain focused on using computer analysis to assist
the City in acquiring and/ or creating information needed from various data sources.

D





3.40. Contingent Fees Prohibited. In conformity with Section 126.306, Jacksonville Ordinance Code:
Contractor warrants that it has not employed or retained any company or person, other than a bona fide
employee working solely for Contractor, to solicit or secure the Contract and that it has not paid or agreed
to pay any person, company, corporation, individual or firm, other than a bona- fide employee working
solely for Contractor, any fee, commission, percentage, gift or any other consideration, contingent upon or
resulting from the award or making of the Contract. For the breach or violation of these provisions, Buyer
shall have the right to terminate the Contract without liability and, at its discretion, to deduct from the
contract price, or otherwise recover, the full amount of such fee, commission, percentage, gift or
consideration.

3.41. Truth in Negotiation Certificate. Pursuant to Section 126.305, Jacksonville Ordinance Code, the
execution of the Contract by Contractor shall be deemed to be a simultaneous execution of a Truth-In-
Negotiation Certificate, whereby Contractor states that the wage rates and other factual unit costs
supporting the compensation hereunder are accurate, complete and current at the time of contracting.
Further Contractor agrees that the compensation hereunder shall be adjusted to exclude any significant
sums where Buyer determines the contract price was increased due to inaccurate, incomplete or non-
current wage rates and other factual unit costs, provided that any and all such adjustments shall be made
within one (1) year following the completion date of theContract.

342, Compliance with Applicable Laws. Contractor (and any subcontractors) must comply with all
applicable federal, state and local laws, rules and regulations as the same exist and as may be amended
from time to time, including, but not limited to:

Chapter 119, Florida Statutes (the Florida Public Records Law);

Section 286.011, Florida Statutes (the Florida SunshinelLaw);

Chapter 602, Jacksonville Ordinance Code (the Jacksonville Ethics Code);

Chapter 126, Jacksonville Ordinance Code (the Jacksonville Purchasing Code); and
All licensing and certification requirements applicable to performing the Services.

3.43. Cooperative Purchasing. Pursuant to their own governing laws, and subject to the agreement of
Contractor, other entities may be permitted to make purchases at the terms and conditions contained
herein. These purchases are independent of the agreement between Buyer and Contractor, and Buyer shall
not be a party to such transactions.

344. Warranty of Ability to Perform. Contractor warrants that (i) it is ready, willing and able to perform
its obligations under the Contract, and (ii) to the best of Contractor’s knowledge, there are no pending or
threatened actions, proceedings, investigations or any other legal or financial conditions that would in any
way prohibit, restrain, or diminish Contractor’s ability to satisfy its Contract obligations. Contractor shall
immediately notify Buyer in writing if its ability to perform is compromised in any manner during the term
of the Contract.

3.45. Warranty of Authority to Sign Contract. Each person signing the Contract warrants that he or she
is duly authorized to do so and to bind the respective party to the Contract.

3.46. Governing State Law/Severability/Venue/Waiver of Trial. The rights, obligations and
remedies of the parties as specified under the Contract shall be interpreted and governed in all aspects by
the laws of the State of Florida. Should any provision of the Contract be determined by the courts to be
illegal, unenforceable or in conflict with any applicable law, the validity of the remaining provisions shall
not be impaired. Venue for litigation of the Contract shall be exclusively in courts of competent jurisdiction
located in Jacksonville, Duval County, Florida. The parties waive any and all rights to a jury trial with
respect to disputes arising under the Contract.

3.47.  Construction. Both parties acknowledge that they have had the opportunity to provide meaningful
input into the terms and conditions contained in the Contract. Therefore any doubtful or
24
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SERVICES CONTRACT
BETWEEN
THE CITY OF

JACKSONVILLE
AND

NLP LOGIX, LLC
FOR

Data Analytics Consultant Services

THIS CONTRACT, made and entered into this \g~ day of b€, 2017 (the “Effective
Date”), by and between the CITY OF JACKSONVILLE (the “CITY"), a municipal corporation
existing under the Constitution and the laws of the State of Florida, and NLP LOGIX, LLC, a
Florida limited liability company with its principal offices at 4215 Southpoint Blvd., Suite 140
Jacksonville, Florida 32216 (the “CONTRACTOR").

WHEREAS, the CITY (as the “Buyer”) issued a Request for Proposal No. P-46-17 (the
“RFP”) for certain services described in the RFP (the “Services”); and

WHEREAS, based on CONTRACTOR'S response to the RFP (the “Response”), the
CITY has negotiated and awarded this Contract toCONTRACTOR.

NOW THEREFORE, in consideration of the premises and the mutual covenants
contained below, the parties agree as follows:

1 Performance of Services. CONTRACTOR shall perform the Services as
specified in the RFP and the Response. The Scope of Services for the first two projects to be
undertaken by CONTRACTOR under the Contract are set forth in EXHIBIT “A” to this
Coniract.

2. Compensation. CITY will pay CONTRACTOR for the Services as specified on
the Fee Schedule attached as EXHIBIT “B” to this Contract.

3. Maximum Indebtedness. As required by Section 106.431, Ordinance Code, the
CITY’s maximum indebtedness, for all products and services under this Contract shall be a
fixed monetary amount not-to-exceed EIGHTY-FIVE THOUSAND AND NO/100 DOLLARS
($85,000.00).

4. Term. The initial term of this Contract shall commence on the Effective Date
and shall continue for a two year period, unless sooner terminated by either party in
accordance with the terms of the RFP. City will have the option, in its sole discretion to
renew such agreement for up to two additional one-year periods upon satisfactory
performance by CONTRACTOR.

5. Contract Documents. This Contract consists of the following documents which
are hereby incorporated as if fully set forth herein and which, in case of conflict, shall have





priority in the order listed:

This document, as modified by any subsequent signed amendments

Any amendments to the RFP

Specific Information Regarding The RFP (Section 1 of the RFP)

Description of Services and Deliverables (Section 4 of the RFP)

General Instructions to Respondents (Section 2 of theRFP)

General Contract Conditions (Section 3 of theRFP)

Any Purchase Order under the Contract

The Response, provided that any terms in the Response that are prohibited
under the RFP shall not be included in this Contract.

@ & W% & & 5 € @

6. Notices. All notices under this Agreement shall be in writing and shall be
delivered by certified mail, return receipt requested, or by other delivery with receipt to the
following;:

As to the CITY:

City of Jacksonville

117 West Duval Street

Jacksonville, Florida 32210

Atin: Deborah Verges, Jacksonville Journey Project Manager

As to CONTRACTOR:

NLP Logix, LLC

4215 Southpoint Blvd., Suite 140

Jacksonville, Florida 32216

Atin: Theodore R. Willich, Chief Executive Officer

7. Contract Managers. Each Party will designate a Contract Manager during the
term of this Contract whose responsibility shall be to oversee the Party's performance of its
duties and obligations pursuant to the terms of this Contract. As of the Effective Date, CITY'S
Contract Manager is Deborah Verges, and the CONTRACTOR’S Contract Manager is
Theodore R. Willich. Each Party shall provide prompt written notice to the other Party of any
changes to the Party’s Contract Manager or his or her contact information; provided, such
changes shall not be deemed Contract amendments and may be provided viaemail.

8. Entire Agreement. This Contract constitutes the entire agreement between the
parties hereto for the Services to be performed and furnished by the CONTRACTOR. No
statement, representation, writing, understanding, agreement, course of action or course of
conduct, made by either party or any representative of either party, which is not expressed
herein shall be binding. CONTRACTOR may not unilaterally modify the terms of this
Contract by affixing additional terms to materials delivered to the CITY (e.g., “shrink wrap”
terms accompanying or affixed to a deliverable) or by including such terms on a purchase
order or payment document. CONTRACTOR acknowledges that it is entering into this
Contract for its own purposes and not for the benefit of any third party.





9. Amendments. All changes to, additions to, modifications of, or amendment to
this Contract, or any of the terms, provisions and conditions hereof, shall be binding only
when in writing and signed by the authorized officer, agent or representative of each of the
parties hereto.

10.  Counterparts. This Contract, and all amendments thereto, may be executed in

several counterparts, each of which shall be deemed an original, and all of such counterparts
together shall constitute one and the same instrument,

[Remainder of page left blank intentionally. Signature page follows immediately.]





IN WITNESS WHEREQOF, the parties have executed this Contract as of the day and year
first above written.

ATTEST: CITY OF JACKSONVILLE

Sam E. Mousa

Chiel Administrative Officer
For: Mayor Lenny Curry

4 " ier Authority of:

EYarutive Order No. 2015-05

In accordance with the Ordmmtce Code. of the City of Jacksonville, I do hereby certify
that there is an unexpended, unencumbered, and un-impounded balance in the appropriation
sufficient to cover the foregoing agreement; and that provision has
of monies provided therein to be paid.

Director of Finance

CITY Contract Number: / 0 / b 7"’03 %/

Form Approved:
Q 0. A%
Oﬂde of General Counsel
WITNESS: NLP LOGIX, LLC
&
Signature Signature
&C’O nos Ko \j L ifett
Type/Print Name Type/Print Name
C¢go
Tite

GC-#1131675-v1-Jax_Journey NLP_Logix_June 2017 docx
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Gity of Jacksonville, Florida
Lenny Curry, Mayor

Employee Services Department
City Hall, 117 West Duval St., Suite 150
Jacksonville, Florida 32202

ONE CITY. ONE JACKSONVILLE.

MEMORANDUM

TO: Greg Pease, Chairperson
Professional Services Evaluation Committee

FROM: Robert E. Parr, Chief, Compensation and

Randall Barnes, Senior Debt Manager "
RE: Deferred Compensation Provider P43-17
DATE: August 2, 2016

The subcommittee received nine (9) proposals for the deferred compensation provider, seven (7) were found to
be responsive, interested, qualified, and available to provide services required by the Request for Proposal and
two (2) were deemed non-responsive. The proposals were evaluated using the criteria outlined in the
Purchasing Code as augmented by the RFP and the proposals.

Based on the above, the following firms listed alphabetically and ranked, were determined to be the most
qualified:

(1) Empower

(3} Mass Mutual
{2) Nationwide

The subcommittee requests to meet with the Professional Services Evaluation Committee at your earliest
convenience for the purpose of submitting our recommendation to the Mayor for final selection. Upon his
signature, we request permission to conduct finalist presentations for the top two firms.

Altachments:

Evaluation Matrix
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Gity of Jacksonville, Florida
Lenny Curry, Mayor

Employee Services Department
City Hall, 117 West Duval St., Suite 150
Jacksonville, Florida 32202

ONE CITY. ONE JACKSONVILLE,

MEMORANDUM
TO: Greg Pease, Chairperson
Professional Services Evaluation Committee
FROM: Bob Parr, Chief, Compensation and Benefits Division \M’% S\ i
Mary DiPerna, Manager, Compensation and Benefits Division MM& ¢
SUBJECT:  P37-13 SS#2 — TRICARE Supplement
DATE: July 31, 2017

This is to recommend that the City approve the fourth amendment to the contract with Selman Corporation for
the TRICARE Supplement plan. The contract shall be for a one-year period effective January 1, 2018 through
December 31, 2018. '

The TRICARE Supplement plan will be offered to employees that currently have TRICARE and want to opt
out of the City’s health insurance. The City will not subsidize or incentivize this plan and it will be paid for
solely by the employees that choose to voluntarily enroll in this plan. For your reference, I have attached a copy
of the proposal from ASI which outlines the details of the product as well as the cost of those services.

Attachments:

TRICARE proposal





SelmanCo

Insurance Administrative Services
from an Extraordinary Partner

July 21, 2017

Subject: TRICARE Supplement Plan Renewal for the 2018 Benefit Year

Dear Mary:

This is in response to your request for the 2018 renewal of the TRICARE Supplement Plan
for City of Jacksonville (Client ID 0001644).

Rate Submission — Due to the nature and type of plan, Selman & Company does not
perform underwriting methodology of the TRICARE Supplement. Information for all
groups participating in the plan are aggregated in one corporate rated pool. Therefore,
Selman does not look at claims experience separately or at the nature or size of the client.

The GEA TRICARE Supplement Plan benefits and monthly rates will remain unchanged
for the 2018 Benefit Year. The rates are guaranteed for the time period of January 1,
2018 to December 31, 2018.

Tier Level Employees By | Current Premium 2018 Premium Rates
Tier Rates
Employee Only 3 $67.50 $67.50
Employee plus Spouse 3 $132.50 $132.50
Employee plus Child(ren) 1 $132.50 $132.50
Employee plus Family 3 $178.50 $178.50
6110 Parkland Blvd Tel 440.646.9336 www.SelmanCo.com Cleveland O

Cleveland OH 44124 Fax 440.646.9339

|
|
i Washington DC
i





-~

State of Washington residents

Tier Level Employees By | Current Premium 2018 Premium Rates
Tier Rates

Employee Only 0 $44.17 $44.17

Employee plus One 0 $86.17 $86.17

Employee plus Two/More | O $116.50 $116.50

The supplement plan will continue to provide the following benefits for TRICARE covered
services:

When TRICARE Standard/Extra is used:

e 50% of the TRICARE Standard Outpatient Deductible of $150 per person
(maximum $300 per family)

* 100% of the TRICARE Standard Outpatient Deductible of $150 per person
(maximum $300 per family) if employee is a resident of the state of Washington.

¢ 100% of the TRICARE Standard/Extra cost share

* 100% of Excess Charges up to TRICARE’s Legal Limits (non-participating
providers)

When TRICARE Prime/Point of Service (POS) is used:

100% of the TRICARE Prime copayments
25% of the POS deductible of $300 per person (maximum $600 per family)
100% of the POS cost share

100% of Excess Charges up to the TRICARE’s Legal Limits (non-participating
providers)

When TRICARE Reserve Select (TRS) is used:

¢ 100% of the TRICARE Reserve Select Outpatient Deductible of $150 per person
(maximum $300 per family) if Rank E4 or lower.

* 50% of the TRICARE Reserve Select Outpatient Deductible of $150 per person
(maximum $300 per family) if Rank E5 or higher.
* 100% of the TRICARE Reserve Select cost share

e 100% of Excess Charges up to TRICARE’s Legal Limits (non-participating
providers)

Covered expenses are subject to supplement plan deductible of $100 per individual
{maximum $200 per family) plus exclusions and limitations still apply.

Mandatory Benefit and/or Contract Changes — TRICARE and the TRICARE Supplement
Plan is an excepted benefit. Therefore, ACA is not applicable. There are no mandatory
benefits or contract changes to the supplement plan for the 2018 year.

¥ Page 2





I would like to express my sincere appreciation for City of Jacksonville’s business and for
your continued participation in the TRICARE Supplement Plan. We look forward to
working with you and City of Jacksonville in continuing our relationship for another
benefit year.

If you have questions, please do not hesitate to contact me at 800-638-2610, extension
262 or via email at shr \ -

Sincerely,

Stephanie Hrouda
Client Manager

» Page 3






Gity of Jacksonville, Florida
Lenny Curry, Mayor

Employee Services Department
City Hall, 117 West Duval St., Suite 150
Jacksonville, Florida 32202

ONE CITY, ONE JACKSOMVILLE.

MEMORANDUM

TO: Greg Pease, Chairperson
Professional Services Evaluation Committee

| et Componsa e

FROM: Bob Parr, Chief, Compensation and Benefits — &M
Mary DiPerna, Benefits Administrator M{}&,\ >

SUBJECT:  P17-15 Group Vision Insurance Plan
Amendment #2

DATE: July 31, 2017

This is to recommend that the City approve the second amendment to the contract with Eyemed for group vision
insurance. The contract shall be for a one-year period effective January 1, 2018 through December 31, 2018;
rates will remain the same and the total indebtedness for CY 2017 shall not exceed $624,000; the maximum
indebtedness shall not exceed $ 1,876,970,

All other terms and conditions shall remain the same as proposed. Nothing contained herein shall be amended,
modified, or otherwise revised, without prior approval from the PSEC and the Mayor.

Thanks.

Aftachment:

Letter of Renewal 2018





EyeMed Vision Care
4000 Luxottica Place
‘Mason, OH 45040

Phone
513.785.XXXX

Email

June 14, 2017

Mr. Robert Parr

City of Jacksonville
117 W. Duval St.
Jacksonville, FL 32202

RE: EyeMed Vision Renewal
Hellq Robert,
Please accept this letter as your acceptance of the EyeMed vision plan renewal.

The 2018 renewal for the City of Jacksonville is as follows:
Basic Plan

Employee ‘ $4.89

Employee/Spouse $7.76

Employee/Child(ren) $7.92

Employee/Family $12.76

Premier Plan -

Employee $7.45
Employee/Spouse $12.07
Employee/Child(ren) $11.83
Employee/Family = $19.46

Commencing January 1, 2018 The City of Jacksonville is in its 374 year of a 4 yeér
renewal. ‘

=% | INDEPENDENT _ - PEARLE . ) .
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B L T L i B o Y e I B e Vo S DA M Gl ST o SN R Egal ST L P e
I i L N AL = L AN e e LR TR AT, TR i b e T





EyeMed Vision Care
4000 Luxottica Place
Mason, OH 45040

Phone .
513.785.XXXX

Email

Should you need anything additional, don’t hesitate to contact me.

)

1ncere1

]oam Fontaine
Strategic Account Executive

CC: Don Titcomb AJG
- Heather Schinabeck AJG

P W
N .
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Gity of Jacksonville, Florida
Lenny Curry, Mayor

Employee Services Department
City Hall, 117 West Duval St., Suite 150
Jacksonville, Florida 32202

ONE CITY. ONE JACKSONVILLE.
MEMORANDUM

TO: Greg Pease, Chairperson
Professional Services Evaluation Committee

B

FROM: Bob Parr, Division Chief, Compensation and Benefits .

Mary DiPerna, Manager, Compensation and Benefits f{\j\ @ ‘ Q?V*’\-\,
SUBJECT: P28-16 Group Dental Insurance Plan

Amendment #1
DATE: July 31,2017

This is to recommend that the City approve the first amendment to the contract with Delta for group dental
insurance. The contract shall be for a one-year period effective January 1, 2018 through December 31, 2018;
rates will remain the same and the total indebtedness for CY 2018 shall not exceed $3,828,000; the maximum
indebtedness shall not exceed $7,642,645 .

All other terms and conditions shall remain the same as proposed. Nothing contained herein shall be amended,
modified, or otherwise revised, without prior approval from the PSEC and the Mayor.

Thanks.

Attachment: Letter of Renewal 2018





july 20,2017

City of Jacksonville
117 West Duval S5t STE 150

Jacksonville, FL 32202
RE: Contract for City of Jacksonville

We appreciate your business and thank you for choosing Delta Dental Insurance Company. Your
employees are among the millions nationwide who trust their smiles to Delta Dental.

We are pleased to confirm your Dental plan contract information. We are committed to providing you
with quality plan designs combined with excellent customer service.

The following is your contract renewal confirmation for your Delta Dental plan:

Effective Date: January 2018
Contract term: January 1, 2018 — December 31, 2019

0% increase in all plans. Rates will remain current for 2018 and 2019 plan year.

Sincerely,
st Goddaundd
Kathi Goddard

Director of Account Services

Sales Department Toll-Free:  888-858-5252
1130 Sanctuary Parkway Telephone: 770-645.8700
Suite 600 Facsimile:  770-641-5234

Alpharetta, GA 30009 wwwdeltadentalins.com






Gity of Jacksonville, Florida
Lenny Curry, Mayor

Employee Services Department
City Hall, 117 West Duval St., Suite 150
Jacksonville, Florida 32202

ONE CITY. ONE JACKSONVILLE.

MEMORANDUM

TO: Greg Pease, Chairperson
Professional Services Evaluation Committee

FROM: Bob Parr, Division Chief, Compensation and Benefits %A‘ -~
Mary DiPerna, Manager, Compensation and Benefits M Mb [Lt)wv\,_

SUBJECT: P13-14 Group Life Insurance Plan
Amendment #3

DATE: July 31, 2017

This is to recommend that the City approve the third amendment to the contract with The Standard for the
Group Life Plan. The contract shall be for a one-year period effective January 1, 2018 through December 31,
2018; rates shall not increase and the total indebtedness for CY 2018 shall not exceed $2,328,000; the
maximum indebtedness for the City of Jacksonville shall not exceed $12,028,000.

All other terms and conditions are per the City’s standard contract language and the RFP. Nothing contained
herein shall be amended, modified, or otherwise revised without prior approval from PSEC and the Mayor.

Attachment:

Standard 2018 renewal letter






Standard ne
EX

March 7, 2017

City of Jacksonville

Attn: Benefits Manager
Compensation and Benefits
117 W. Duval St. Suite 150
Jacksonville FL 32202

Group Number 750973

L)

TheStandard

Thank you for allowing Standard Insurance Company to provide quality products to support your
employees’ insurance needs. We are pleased to renew your policy with continued coverage and services.

We have carefully reviewed the current composition of your organization, evaluating age, occupation,
gender and salary of your insured employees. Based upon this review and application of rate factors
appropriate for your industry classification, we are renewing your policy at existing premium rates as
indicated in the chart below. These rates are guaranteed until January 1, 2020.

Product & Services

Basic Life — Actives
Basic Life - Retirees

Basic AD&D

Additional Life
29 and under
30-34

35-39

40-54

55 and older

Additional AD&D
Basie Family Dependent
Life

Option 1

Option 2

noe Company
freet, Sulte 920

Through 12/31/17

$0.105 Per $1000 of Benefit
$1.98 Per $1000 of Benefit

$0.015 Per $1000 of Benefit

$0.10 Per $1000 of Benefit
$0.20 Per $1000 of Benefit
$0.36 Per $1000 of Benefit
$0.45 Per $1000 of Benefit
$0.53 Per $1000 of Benefit

$0.03 Per $1000 of Benefit

2,65 Per Member, Elective
5.30 Per Member, Elective

Effective 01/01/18

$0.105 Per $1000 of Benefit
$1.98 Per $1000 of Benefit

$0.015 Per $1000 of Benefit

$0.10 Per $1000 of Benefit
$0.20 Per $1000 of Benefit
$0.36 Per $1000 of Benefit
$0.45 Per $1000 of Benefit
$0.53 Per $1000 of Benefit

$0.03 Per $1000 of Benefit

2.65 Per Member, Elective
5.30 Per Member, Elective






e

TheStandard

If you have any questions about your rates or our review process, the Tampa Employee Benefits Sales and
Service Office at (813) 878-0273 is available to serve your needs. We value your business and welcome

the opportunity to provide continued assistance to you.

Sincerely yours,
- %

Michiael McCaffrey
National Accounts Underwriter
Employee Benefits Division
Standard Insurance Company

Standard lnsurance Coimpany
A350'W Dynrigs Steeot, St 9201
Tagpa FL
BB BF0.S800 BUGA2RGTSY
fay 813,879,241







Gity of Jacksonville, Florida
Lenny Curry, Mayor

Department of Public Works

Engineering & Construction Management Division
214 N. Hogan Street, 10" Floor

Jacksonville, FL 32202

(904) 255-8762

ONE CITY. ONE JACKSONVILLE. wWww.coj.net

July 27, 2017

TO: Gregory W. Pease, Chairperson
Professional Services Evaluation |

THRU John P. Pappas, P.E.
Director

FROM: William J. Joyce, P.E./. oy
Director of Operatiagris “ "~~~ ¢4

Tom Faliin, PE %Xm
Chief, Engineering and Ceanstruction Management Division

RE: REQUEST FOR PERMISSION TO REVIEW PROPOSAL
P-55-17 CEI Services for Riverplace Bivd. Roadway and Streetscape
Improvements

The Department of Public Works received only two (2) proposals for the RFP solicitation for the
Referenced RFP. Per Section 126.302(f) of the Procurement Code if:

“PSEC receives responses from less than three proposers, it shall re-solicit proposals from
proposers previously solicited and from additional persons, unless it determines, in writing,
that no advantage would be obtained by re-soliciting. Notwithstanding the number of
responses received, PSEC may proceed to consider those proposers responding to the re-
solicitation or to the initial solicitation if it determines, in writing, that no advantage would be
obtained by re-soliciting.”

The Department of Public Works does not have sufficient staff to provide CEl services for this project.
Additionally, the Design Phase is nearing completion and expected to out for bid within the next 30
days. Since the Public Works does not have adequate in-house inspection staff to inspect large
projects, the City has, in the recent past been hiring a Consultant to provide the necessary Construction
Engineering and Inspection services. The RFP for these services was advertised for over 4 weeks and
was downloaded by 24 Architectural/Engineering firms. We feel that 4 weeks afforded ample time for
consulting firms to become aware of the RFP and prepare/submit responses. Additionally, we believe
that we have received proposals from 2 qualified firms

Considering the foregoing information, staff requests permission to review and grade the proposals
received.

JPP/ddh

XC: David D. Hahn, P. E., Manager, Paving & Drainage Design Section
Lori West, Contract Specialist, Engineering Division






Gity of Jacksonville, Florida
Lenny Curry, Mayor

Department of Public Works

Engineering & Construction Management Division
214 N. Hogan Street, 10" Floor

Jacksonville, FL 32202

(904) 255-8762

ONE CITY. ONE JACKSONVILLE. www.coj.net

July 31, 2017

TO: Gregory W. Pease, Chairman

Professional Services Evalu tion/g))vmittee
THRU: John P. Pappas, P. %@

Director

FROM: William J. Joyce, P.E. /.
Director of Operationé”

Tom Fallin, P. E., Chiefg% /o
Engineering and Construction Management Division

SUBJECT: P-48-17 Phase Il City-Wide Curb Ramp Assessment

The subcommittee received One (1) proposal for evaluation for the subject project and was
found to be responsive, interested, qualified and available to provide the services required by
the RFP.

Permission by PSEC was given to evaluate the proposal using the criteria outlined in the
Purchasing Code as augmented by the RFP (see attached matrix).

Based on the above, the following firm was determined to be qualified to perform the required
services.

1. Hanson Professional Services, Inc.

We recommend that the above list be forwarded to the Mayor for final selection.
JPP/lw
Attachment:  Scoring Matrix

cc: Lori West, PW Contract Specialist

ab
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Gity of Jacksonville, Florida
Lenny Curry, Mayor

Department of Public Works

Engineering & Construction Management Division
214 N. Hogan Street, 10" Floor

Jacksonville, FL 32202

(904) 255-8762

ONE CITY. ONE JACKSONVILLE. www.coj.net

July 28, 2017
TO:

THRU:

FROM:

SUBJECT:

Gregory W. Pease, Chairman
Professional Services Evaluation, Committee

John P. Pappas, P. E ;
Director

William J. Joyce, P. E
Director of Operatio

Tom Fallin, P. E., Chief , .
Engineering and Constructiori Maragement Division

P-12-17 Professional Design Services for Deerwood Park Bivd. Roadway &
Bridge Project

The subcommittee received Seven (7) proposals for evaluation for the subject project and found
all to be responsive, interested, qualified and available to provide the services required by the

RFP.

The proposals were evaluated using the criteria outlined in the Purchasing Code as augmented
by the RFP (see attached matrix).

Based on the above, the following firms listed alphabetically were determined to be the most
qualified of those submitting proposals. The ranking of first, second, and third designates the
order of qualification of these firms to perform the required services.

2.  England Thims & Miller, Inc.
1 Waitz & Moye, Inc.
3. Wantman Group, Inc.

We recommend that the above list be forwarded to the Mayor for final selection.

JPP/lw

Attachment:

Scoring Matrix

cc: Lori West, PW Contract Specialist
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Gity of Jacksonville, Florida
Lenny Curry, Mayor

Department of Public Works
/ Engineering & Construction Management Division
214 N. Hogan Street, 10" Floor
Jacksonville, FL. 32202

(904) 255-8762

ONE CITY. ONE JACKSONVILLE. www.coj.net

July 28, 2017

TO:

THRU:

FROM:

SUBJECT:

Gregory W. Pease, Chairman
Professional Services Evaluation Co ittee

/
John P. Pappas, P.E. //
Director 7/"4

William J. Joyce, P.E. / 74
Director of Operations

Tom Fallin, P. E., Chief C% :
Engineering and Construction Management Division

P-13-17 Professional Design Services for Alden Road Connector and Bridge
Project

The subcommittee received Eight (8) proposals for evaluation for the subject project and found
all to be responsive, interested, qualified and available to provide the services required by the

RFP.

The proposals were evaluated using the criteria outlined in the Purchasing Code as augmented
by the RFP (see attached matrix).

Based on the above, the following firms listed alphabetically were determined to be the most
qualified of those submitting proposals. The ranking of first, second, and third designates the
order of qualification of these firms to perform the required services.

2. RS&H
1. STV, Inc.
3.  Wantman Group, Inc.

We recommend that the above list be forwarded to the Mayor for final selection.

JPP/lw

Attachment:

Scoring Matrix

cc: Lori West, PW Contract Specialist





00°¢L ‘00°0L 08’8 0s'el 059 00'e 00'¥ 00°L 00y 00’8 05°L OM
00'vL 000} 008 0591 o0Yy 0s'S 0S¥y 05°L 00'¢ 00°L 00’6 ‘ONI ‘ALS
00°'€L 00’} 0§'S 0S'L1 00’9 000} 00°S 00’8 0s'¢e 05’2 006 H®?SH
05°0L 0001 05'e 0s¢ch 009 000k 00's 05°2 00e 059 059 HASSOHd
0029 00'S 0§°'S os'vi 05°2 00's 00c 08'S 0s'e 05’9 0oL HONI XHVYINANYT ANOd
08°29 0001 059 oSy 00's 009 oSV 00°L 0s’1 00’8 0s'L NOILV1HOdSNYH1 SNOSHVd
0S'LL 000} 009 [0k 4% 00’6 000} 00'e 0s'v 052 009 059 “ONI 3OIAH3S TIAID
05§29 00t 00'L e[en 4% 00y 00’9 [o[eh 4 009 00'v 0§, 00'6 INZHD
004 ol ot 0c ol 0l S ol g (o] [0]8 passassy sjulod [ejol

TEIELYs) - pawiopsd 19bpnqg sjuswainbay aseld - j00loid siIsyl0 - suopeoyioads | Ayjiqisuodsey - PEOPUOM - gousjeduwion ey nsuon

spom Joud pue awy) Jesw joafoid oMep esIPAQ Y | By} 0} AjWIXOld | pue selousby pue sueid jerouBUlS weuny

puejuauns | o} sseubulipm ayj ooy 0}  |PIEMOL SUOHNGUIUOD AID yum st [isyieym osinpy

10 BWNIOA ue|d YoM pue 8 sessauisng uawys)dwoody | pue sAlesqo

yoroiddy ue >nw_._ﬂw_\r,”_w&_,_m“:% [BUOISSBJOId JO o1 Away
ubisaq o1 AWIqy perEnSUOWey pi0oaY UesaId
Juesald g Ised pue jsed
abplig B J0joauUUOD PY USPIY 10} $821A18¢ UBIsaq pUOISSRJOId (TTLIL 1DIrONd a3aldvnd AT3NFHLIXE a3ldrnvno

L1-€l-d ‘ON 1D3roed

(Bay pesirey)

L1-el-d

XIHLVIN NOILVNIVAZ

‘ON 10drodd

0t

FTVOS NOILVNIVAZ







City of Jacksonville, Florida
Lenny Curry, Mayor

Department of Public Works

Engineering & Construction Management Division
214 N. Hogan Street, 10" Floor

Jacksonville, FL 32202

(904) 255-8762

ONE CITY. ONE JACKSONVILLE. www.coj.net

August 1, 2017
TO: Gregory W. Pease, Chairman
Professional Services Evaluation Committee

Director

THRU: John P. Pappas, P. / /%W

FROM: William J. Joyce, P.E.
Director of Operation

Tom Fallin, P. E, Chie@ £
Engineering and Construcfion Mafiagém

SUBJECT: P-51-17 Debris Monitoring and Management Planning & Operations

ent Division

The Engineering Division has negotiated with the consultant selected for Debris Monitoring and
Management Planning & Operations, resulting in the Scope of Services, Exhibit A and Contract
Fee Schedule, Exhibit B, attached.

Accordingly, this is to recommend that the City of Jacksonville enter into a contract with Eisman
& Russo, Inc. for Debris Monitoring and Management Planning & Operations, that includes the
attached Scope of Services identified as Exhibit “A” and Fee Schedule identified as Exhibit “B’.
Each project performed under this agreement shall be authorized by an individual Purchase
Order with a not-to-exceed cost applicable thereto. The maximum indebtedness of the City
pursuant to this agreement is $5,000,000.00. The initial Period of Service will be for two (2)
years with the option to extend such contract for two (2) additional one (1) year periods upon
satisfactory performance by the Consultant. Initial contract expiration date shall be 2 years from
date of contract execution. All other terms and conditions of the Contract shall be as provided in
the Request for Proposals and the Department of Public Works Prototype Agreement for
professional services, as applicable.

JPP/lw
Attachment: Exhibits A & B

cc: Lori West, PW Contract Specialist
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EXHIBIT A

SCOPE OF SERVICES
4.1 Background

The City of Jacksonville is situated in the northeast corner of Florida. It is a consolidated City
government; comprising 840 square miles and 3600 miles of paved, locally maintained roads,
approximately 400 miles of private roads and almost 1100 miles of paved state/federal roads. The
greater metropolitan area boasts more than one million residents.

As a full-service community providing for the economic sustainability of business and residential life,
efficient and effective recovery of debris is paramount following a disaster event. The city has highly
rated City recreational programs, as well as fire/police services.

Therefore, the City of Jacksonville is seeking a highly experienced and highly qualified Disaster and
Debris Monitoring Contractor from qualified firms, hereinafter referred to as the Debris Monitor.to
provide Disaster/Debris Monitoring Services in accordance with the terms, conditions, and
specifications contained in this Request for Proposals (RFP).

4.2 General Information

The City is seeking proposals to establish a pre-need, pre-event contract with a qualified and
experienced emergency and debris monitoring firm, herein after referred to as Debris Monitor, to
provide services to the City during disaster or emergency events. This contract would potentially be
invoked for Local, State, and Federally declared disaster events. Disasters include natural events such
as hurricanes, tornadoes, windstorms, floods, and fires, as well as man-made events or emergencies
such as civil unrest and terrorist attacks. In the event of a disaster or emergency, services may include
the Debris Monitor providing monitoring debris management activities, project management services,
assisting the City, Federal and State reporting and reimbursement efforts, on-call support to include all
support services necessary to insure the safety and well-being of all residents and visitors to the City.
Debris Monitor may also be called upon throughout the year to render services to assist the City with
special needs and events other than full-scale disasters, as determined by the Department of Public
Works. The City retains the right to obtain similar services from additional contractors.

The successful Debris Monitor shall be responsible for monitoring the recovery efforts of the City's
Debris Management Contractor (DMC) in the field in accordance with the Stafford Act and Federal
Emergency Management Administration (FEMA) policies and guidelines. Services include monitoring
debris collection, and Temporary Debris Sites (TDS), as well as data reporting and other related
services. Debris Monitor shall monitor the DMC'’s progress and suggest and assist with implementing
recommendations to improve efficiency.

The successful firm must adhere to all requirements and regulations established by FEMA, the Federal
Highway Administration (FHWA), Florida Department of Transportation (FDOT), Natural Resources
Conservation Service (NRCS), U.S. Army Corps of Engineers (USACE) and any other governmental
agency with jurisdiction over response and recovery actions.
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The Debris Monitor will work under the direction of the City’s Contract Manager. The Department of
Public Works will issue the Notice to Proceed to start work and the notice to reduce resources and to
end work. All payments under the contract resulting from this RFP shall be made only for services
approved by the Contract Manager.

To be eligible for award of a contract in response to this RFP, the Debris Monitor must demonstrate
that they have successfully completed services, as specified in the Specifications / Scope of Services
section of this solicitation, are normally and are routinely engaged in performing such services
and meet the requirements of this RFP.

The selected firm must be experienced and knowledgeable in FEMA and Insurance reimbursement
rules and procedures and must demonstrate such to the City in its proposal and subsequent selection
process presentations. The selected firm must also demonstrate experience and knowledge with state,
local and federal environmental regulating and permitting agencies. The selected firm will be
responsible for staying current with all FEMA and other agencies guidelines and regulations and will be
responsible for advising the City from beginning to end to ensure maximum financial recovery for the
City.

The City issued a separate Competitive Sealed Proposal Evaluation Committee Request for Proposals,
Bid No: ESC-0135-17, for “Citywide Emergency Debris Management Services.” The proposer
(Contractor/Debris Management Contractor) for “Citywide Emergency Debris Management Services
shall not be emplbyed or affiliated with the proposer (Debris Monitor) for RFP-51-17 “Debris Monitoring
and Management Planning and Operations.” Therefore, a proposer (including any employees or
affiliated companies) can only submit a proposal for one of the two RFP’s.

4.3 Services

Debris Monitor shall disclose current and future debris management contractual obligations with their
proposal and annually thereafter throughout the term of the contract to provide reasonable assurance
that such obligations will not preclude Debris Monitor from meeting its obligations under this contract.
Such disclosure shall be provided in report form listing the number of accounts individually, by
population served, and percentage of Debris Monitor available resources committed to these other
accounts. Report will also indicate available resources dedicated to the City of Jacksonville. The
expectation is that in the event of a disaster, Debris Monitor shall service the City of Jacksonville first.

Debris Monitor shall not accept, solicit, or contract any local work (within Duval County not currently
under contract) with other governments, private businesses, homeowners, or others while actively
performing debris monitoring services for the City of Jacksonville during an emergency event, without
the express written consent from the City.

Debris Monitor shall work closely with the City’s DMC to ensure that all work is FEMA-compliant and all
documentation is properly obtained, including GPS coordinates and photos. Debris Monitor's failure to
utilize federally-approved documentation while performing work may result in nonpayment of services
to the Debris Monitor by the City.
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Debris Monitor shall conduct its work so as not to interfere with the disaster response and recovery
activities of Federal, State and local government or agencies, or of any public utilities.

The Contract Manager and Debris Monitor will monitor all DMC operations. DMC is expected to work
closely with the Debris Monitor and has the responsibility to follow FEMA procedural protocol and
guidelines, obtaining all required documentation during the performance of work. Each truck driver will
be given a load ticket that validates where the material originated. The estimated quantity will be
recorded on the load ticket and a copy of the load ticket will be given to the truck driver.

4.4 Project Management and Process Oversight

The Debris Monitor is expected to meet the following Project management requirements during the
course of the contract:

Debris Monitor shall appoint a Project Manager, fluent in English, who will be the City’s primary point-
of-contact and will be responsible for all services and personnel that are provided by Debris Monitor.
The Project Managers shall be appointed for a minimum of one (1) year to fully understand the scope
and responsibilities of the recovery plan. It is recommended that personnel substitution commence at
the annual meeting, which generally occurs in May.

The Project Manager and other key personnel shall report to the City’s Emergency Operations Center
(EOC) within eight (8) hours of notification by the City. Commencement of work shall begin within
twenty-four (24) hours of issuance of Notice to Proceed. The City may issue Notice to proceed twenty-
four (24) to forty- eight (48) hours prior to a storm event depending upon the magnitude of the event in
order to allow sufficient time to prepare for commencement of operations.

The Project Manager shall assist the City in developing a Debris Management Action Plan for the
specific occurrence. Debris Monitor will also be requested to assist in other debris recovery planning
efforts, such as identifying adequate, estimating debris quantities, and developing disaster plans for
debris clearance following a disaster event.

The Project Manager shall attend all meetings and briefings designated by the City. Daily meetings will
be conducted by the City with Debris Monitor, DMC and other essential personnel in order to confirm
daily debris recovery activities and schedules, address and resolve problems, and discuss progress of
the debris recovery effort

Debris Monitor shall provide trained personnel to observe, direct and document the activities of the
DMC. Debris Monitor shall be responsible for scheduling work for all its personnel on a daily basis.
Debris Monitor shall assist the City in coordinating work assignments for the DMC.

Debris Monitor shall monitor the DMC’s progress and record the progress daily, including mapping all
streets and locations where debris was collected. Electronic monitoring is required.

The expectation is that the Debris Monitor shall be operational at the completion of the first phase (Cut
& Toss) first 70 hours. DMC and City employees will report to the Field Operations Center to obtain
work orders and field monitors from the Debris Monitor before work is commenced. Debris Monitor shall
also prepare project worksheets, right- of-entry forms, and any other required forms for the work group.
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Debris Monitor shall track and coordinate with City personnel to respond to problems in the field and to
citizen’s complaints, including commercial or residential property damage claims as a result of debris
removal.

Debris Monitor shall prepare FEMA worksheets and review such worksheets with City staff.

Debris Monitor shall provide the following annual services at the Debris Monitor's expense:

. Debris Monitor shall attend and participate in an annual meeting with the City, which is
usually held in May.

. Debris Monitor shall prepare and present a written plan of operations, including a clear
description of the percentage of work

. Debris Monitor may subcontract out and a list of subcontractors, at an annual meeting with
the City.

. Debris Monitor shall provide phone consultations and reference information to City staff

upon request.

4.5 Duties of Debris Monitors

Debris Monitor shall provide monitoring for all aspects of the debris removal operation, including
activities at all loading, staging, and disposal sites. Debris monitors may have different roles and
responsibilities at different stages or components of a debris removal operation; and individual may
assume the role of each monitor type at various stages of the disaster. Debris monitors shall report
directly to the “field supervisor regarding their daily oversight. All Iogs and load tickets are submitted
daily to the field supervisor.

4.6 Loading/Site Monitors

In order to obtain FEMA reimbursement for Eligible Debris, all loads must be monitored in the field by
collection monitors. Specific activities shall include, but not be limited to, the following:

Debris Monitor shall document all recovery work to ensure that proper records are maintained for load
tickets and recovery costs for reimbursement purposes. During the first seventy (70) hours following a
presidential declared disaster, this may require documenting times that DMC manpower and equipment
are actively used in order to document time-and-material reimbursements. This shall also include any
photographs or other means of confirming debris load information for reimbursement purposes.

Debris Monitor shall assist the City in preparing reports necessary for reimbursement by FEMA, FHWA
and any other applicable Federal, State or local agencies.

Debris Monitor shall provide daily reports throughout the disaster event, including updates for the daily
briefing meetings; reports on the review and validation of the DMC; cubic yard/tonnage reports that
provide the number of trucks and volume/tonnage of debris received and a final report following
completion of debris recovery operations.
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Debris Monitor shall retain all documentation for at least ten (10) years following a disaster or
emergency event.

4.6 Field Collection Monitoring

Debris Monitor shall provide personnel to serve as Field Monitors and Field Supervisors. The primary
function of the Field Monitors is to verify that debris picked up by the DMC recovery crews are Eligible
Debris and to issue debris load tickets for such Eligible Debris. Field Supervisors shall oversee and
coordinate the work of the Field Monitors.

Debris Monitor shall train all Field Monitors and Supervisors to ensure that proper FEMA
documentation protocol requirements are instituted and followed. Debris Monitor shall equip all Field
Monitors with vehicle transportation and with state-of-the-art technology, which shall include cameras,
computers, communication devices, GPS devices, and other equipment as deemed necessary and/or
appropriate.

Debris Monitor will have Field Monitors stationed at designated Inspection Sites. Debris Monitor will
also have roving monitors that will observe DMC operations to ensure that only Eligible Debris is
removed from the areas designated by the City and to verify the proper loading and compaction of
debris into debris recovery equipment. Photographs of debris shall be taken as directed by the City to
verify the source and type of debris for reimbursement purposes. Trucks that are observed picking up
material outside of the designated rights-of-way or that is ineligible will have all loads hauled that day
deducted and the load tickets invalidated.

If a Field Monitor finds that the DMC's work is not performed as specified by the City, the Field Monitor
must immediately initiate a stop work order and notify the Field Supervisor or Project Manager. All stop
work orders must be documented and reported to the City’s Contract Manager within one hour of the
time of infraction.

Field Monitors shall survey their assigned areas for special needs and record detailed information,
including GPS and photo documentation, specific location, specific threat, and any special
circumstances regarding the following: Hazardous Stumps, and leaning trees (leaners), as well as a
random sample of hanging limbs (hangers). For Hazardous Stumps, Field Monitors shall also record
the stump’s diameter measured two feet up the trunk from the ground and the quantity of material to fill
the hole. Field Monitors shall also document, in detail, removal of the Hazardous Stumps, leaners or
hangers.

Field Monitors shall enforce the DMC'’s Clean As You Go Policy.

The loading site monitors shall perform on-site, street level debris monitoring at all loading sites to
verify debris eligibility based on contract requirements, and initiate debris removal documentation using
load tickets. Loading site debris monitors shall:

. Estimate load volumes and issue load tickets at the load sites, retaining a copy of the ticket
(for detailed description of load ticket chain-of-custody.
. Maintain logs of daily subcontractor performance, eligibility or other activities as required.
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. Implement all safety requirements

. Perform a pre-work inspection of debris collection areas before loading to identify the
location of covered utility meters, transformers, fire hydrants, mailboxes, etc. as a baseline
to account for any collateral damage as a result of the debris removal operations

. Determine whether each load is to be claimed for reimbursement based upon FEMA
eligibility criteria.

. Loads that have been identified as ineligible debris must be marked as such

. Document eligible hazardous trees, including hangers, leaners and stumps

. Verify global positioning system (GPS) readings or an address/location of leaning trees with

hanging limbs, and uprooted/exposed stumps that constitute an immediate threat; (if
necessary a separate ticket should be written)

. Trucks arriving at pick-up site that are already loaded should not be issued a ticket

. Ensure that force account labor and /or debris contractor work is within the assigned scope

4.7 Load Tickets

Debris Monitor shall provide load tickets to track and document the removal and management of all
Eligible Debris. Debris Monitor shall ensure that load tickets meet the requirements of FEMA and other
Federal or State reimbursement agencies. Debris Monitor shall retain original completed tickets on
behalf of the City, which shall be turned over to the City, daily. Copies of completed load tickets shall
also be retained by Debris Monitor, vehicle driver, subcontractor, and DMC. Additionally, load tickets
shall be scanned into a master electronic file with a summary spreadsheet identifying each truck and
ticket.

. Each load ticket shall contain the following information:

. Prime Contractor name

. City contract/Disaster number.

. Load ticket number.

. Sub-Contractor name.

. Truck Driver name.

. Date and time of pick up.

. Date and time of delivery.

. Pick up location (street address or primary street between specific area).
. Loading Zone Number

. Debris Clearing Cycle (Push, First Pass, Second Pass, Third Pass, etc.)
. Truck ID number and capacity.

. Total cubic yards picked up.

. Debris classification (Vegetative, White Goods, C&D, Mulch, Stump, etc.)
. Delivery site.

. Load Monitor Printed Name and Signature.

. Dump Monitor Printed Name and Signature.

4.8 Temporary Debris Site Monitors

Debris Monitor shall ensure all loads of debris brought to the site by the DMC and all loads of debris
exiting the site are documented with properly completed load tickets. By signing the load ticket, the Site





EXHIBIT A

Monitor is certifying that all information on the document is complete and accurate, including load
volumes.

Photograph loads of debris, as directed by the City, and record load information on the photograph.
Collect all load tickets and provide copies of them to the DMC’s designated personnel.

Obtain and verify the DMC's fleet documentation. Debris Monitor will obtain from the DMC such
documentation, including the make; model; license plate number; DMC equipment number; measured
maximum volume, in cubic yards, of the load bed of each piece of equipment to be utilized to transport
debris; and any other information necessary to comply with FEMA requirements. The measured volume
shall be calculated from actual physical measurement performed by DMC and the reported volume
shall be the same as shown on the signs affixed to each piece of equipment.

Debris Monitor shall update the fleet documents as the DMC adds or deletes vehicles from the
collection fleet or when measurement calculations are modified through the random verification
process. Debris Monitor shall also periodically and randomly perform volume capacity verifications of
recovery vehicles.

Verify that all DMC equipment has been completely emptied.
4.9 Other Related Services

Upon request by the City’s Contract Manager or her designee, Debris Monitor shall provide Aerial
Photographs of debris sites. Photographs shall be extremely sharp and clear containing reference
boundaries for location identification. Debris Monitor may have to take several photographs to produce
one acceptable quality photograph. If the photographs delivered are not of sufficient quality, as
determined by the Department of Public Works, the City will not be obligated to pay for the flight and
photographs. If Debris Monitor and City agree, photos may be retaken at Debris Monitor's
expense. Photographs shall be delivered to the City within five (5) business days of order, weather
permitting.

Debris Monitor shall provide other related services as requested by the City. Such services may
include, but would not be limited to, the following:

Perform damage assessments to determine areas impacted, quantities of debris and types of debris.

Assist the City in obtaining any necessary permits, licenses and certificates as may be required to
perform debris management work and in clarifying and resolving any compliance issues.

Provide training to City staff as directed by the Contract Manager.

Be prepared with appropriate supervisors, staff, and watercraft to oversee clearing of debris from
canals and waterways, where required. Upon request by the City’s Contract Manager or her designee,
Debris Monitor shall provide Aerial Photographs of debris sites. Photographs shall be extremely sharp
and clear containing reference boundaries for location identification. Debris Monitor may have to take
several photographs to produce one acceptable quality photograph. If the photographs delivered are
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not of sufficient quality, as determined by the Department of Public Works, the City will not be obligated
to pay for the flight and photographs. If Debris Monitor and City agree, photos may be retaken at
Debris Monitor's expense.

Photographs shall be delivered to the City within five (5) business days of order, weather permitting.

Debris Monitor shall provide other related services as requested by the City. Such services may
include, but would not be limited to, the following:

Perform damage assessments to determine areas impacted, quantities of debris and types of debris.

Assist the City in obtaining any necessary permits, licenses and certificates as may be required to
perform debris management work and in clarifying and resolving any compliance issues.

Provide training to City staff as directed by the Contract Manager.

Be prepared with appropriate supervisors, staff, and watercraft to oversee clearing of debris from
canals and waterways, where required.

4.10 Debris Monitor Personnel

Debris Monitor shall secure, at its expense, all necessary personnel required to perform the services
under this RFP. Such personnel shall not be employees of or have any contractual relationship with the
City or the City’s DMC.

Debris Monitor shall have a professional staff with the knowledge, skills and training to monitor the
disaster recovery process efficiently and effectively. Extensive knowledge of FEMA, FHWA, NRCS,
FDOT, FDEP, FFWC and other applicable Federal, State or local agency laws, regulations and policies
is required.

Debris Monitor and Project Manager shall have experience in the FHWA, FEMA, and other applicable
Federal, State, and/or local programs to assist the City in its disaster response and recovery efforts.
Proper documentation by Debris Monitor as required by FHWA and FEMA is required for all debris
removal monitoring operations to ensure reimbursement to the City from the appropriate agency. If
necessary, Debris Monitor's personnel shall possess any cettifications or licenses that are required by
Federal, State or local law in order to perform such services.

At the annual meeting with the City, Debris Monitor shall submit an operations report that identifies key
personnel and positions/classifications dedicated to this contract. Debris Monitor shall update the
operations report for any changes such as additions or deletions of staff. Any changes in key
personnel, such as, but not limited to, the Project Manager and Field Supervisors, must be approved by
the City. The City retains the right to request personnel replacements.

Debris Monitor’s staffing plan shall include the positions listed below. Debris Monitor may use other
positions as necessary and as approved by the City. All such positions and applicable hourly rates,
inclusive of any associated costs to provide services, shall be listed in the “Proposal Form”.
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SCHEDULE OF PROPOSED RATES

NAME OF CONSULTANT: Eisman & Russo, Inc.

Proposal Number: P-51-17 / Debris Monitoring and Management Planning & Operations

1. Average hourly direct labor rates (without Fringe Benefits) Straight
Time Overtime (A)
Program Manager or Senior Officer $ 50.00 50.00
Accountant (CPA) $ 50.00 50.00
Project Manager $ 36.40 36.40
Project Administrator $ 36.00 36.00
Environmental Specialist $ 35.00 35.00
Project Engineer (Registered) $ 43.68 43.68
Senior Inspector $ 26.00 39.00
Inspector $ 20.80 31.50
Field Supervisor $ 24.96 24.96
GIS Specialist $ 37.00 37.00
Drafter/CADD/Web Site Operator $ 25.00 37.50
Truck Certifier $ 18.72 28.08
Field Monitor $ 15.60 23.40
Tower/Site Monitor $ 18.72 28.08
Accounting Technician $ 17.68 26.52
Administrative Assistant $ 15.00 22.50
Clerical/Data Entry $ 15.00 22.50

(A) Overtime rates apply over 40 hours per week

2. Home Overhead Rate (to be applied to Direct Labor) 160 %
3. Field Overhead Rate (to be applied to Direct Labor) 125.91 %
4. Profit Rate (to be applied to Direct Labor plus Overhead) 10 %

5. Other Direct Project Costs shall be paid for on a reimbursable basis (vehicle mileage,
port-o-lets, cell phone usage, digital cameras, notebook computer/pda's, load tickets
tower construction, etc.).





