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PUBLIC NOTICE

AGENDA

PROFESSIONAL SERVICES EVALUATION COMMITTEE MEETING
Thursday, September 21, 2017, 10:00 a.m.
Eighth Floor, Conference Room 851
Jacksonville, FL 32202

Committee Members: Cregory Pease, Chairman
Patrick Greive, Member, Treasury
Jeff Close, Member, OGC

Subcommittee iTEM # TITLE & ACTION
Members

MOTION

CONTR
EXP

OUTCOME

Twane Duckworth P-34-13 Contract Amendment No. 5

Casualty Actuarial Services

Bibinia Centeno Finance and Administration Department/Risk
Management Division

That Contract No. 9925 between the City of Jacksonville and
AMI Risk Casualty, Inc., for Casualty Actuarial Services is
amended fo: (i) exercise the fourth and final renewal option
extending the period of service from October 1, 2017 through
September 30, 2018; and (i) increase the maximum
indebtedness by $18,200.00 to a new not-to-exceed tofal
maximum of $134,300.00. All other terms and conditions, as
previously amended, shall remain the same except for such
changes as the Office of General Counsel may deem
appropriate to ensure compliance with the City's ordinances,
Procurement policies and procedures and applicable federal
and state laws.

Y30/17

Twane Duckworth P-36-13 Contract Amendment No.4

Workers’ Compensation and Casualty Review Services
Bibinia Centeno Finance and Administration Department/Risk
Management Division

That Contract No. 9924 between the City of Jacksonville and
Bickmore and Associates, Inc., for Workers’ Compensation
and Casualty Review Services is amended to: (i) exercise the
fourth and final renewal option extending the period of service
from October 1, 2017 through September 30, 2018; and (ii) the
maximum indebtedness shall remain a not-to-exceed amount
of $155,000.00 All other terms and conditions, as previously
amended, shall remain the same except for such changes as
the Office of General Counsel may deem appropriate to
ensure compliance with the City's ordinances, Procurement
policies and procedures and applicable federal and state
laws.

Y30/17

Twane Duckworth P-28-13 Contract Amendment No. é

Casually Insurance Broker Services

Ann Willis Finance and Administration Department/Risk
Management Division

That Contract No. 9901 between the City of Jacksonvilie
and Arthur J. Gallagher Risk Management Services, Inc.,
for Casualty Insurance Broker Services, is amended to: (i)
exercise the fourth and final renewal option for a policy
term of October 1, 2017 through September 30, 2018; (ii0
incorporate the attached 2017 - 2018 Renewal Proposal
identified as Exhibit ‘K’; and (iii) increase the maximum
indebtedness by $1,573,695.00 fo a new not-to-exceed
total maximum of $7.428,867.25 All other terms and
conditions, as previously amended, shall remain the
same except for such changes as the Office of General
Counsel may deem appropriate to ensure compliance
with the City’'s ordinances, Procurement policies and
procedures and applicable federal and state laws.

09/30/17

Twane Duckworth P-11-14 Contract Amendment No. 5

Marine Insurance - Watercraft Hull {including

Ann Willis Protection & Indemnification) and Wharfingers Liability
Finance and Administration Department/Risk
Management Division

That Contract No. 9269-05 between the Cily of
Jacksonville and Brown and Brown of Florida, Inc., for
Marine Insurance - Watercraft Hull (including Protection &
Indemnification) and Wharfingers Liability is amended to
(i) exercise the third of four renewal options for a policy
term of October 1, 2017 through September 30, 2018, with
one renewal option remaining; (ii) incorporate the
attached Marine Insurance Renewal Proposal identified

09/30/17

09/21/17 PSEC AGENDA






as Exhibit ‘E; and (iii) increase the maximum
indebtedness by $99,216.00 to a new not-to-exceed total
maximum of $466,568.95. All other terms and conditions,
as previously amended, shall remain the same except for
such changes as the Office of General Counsel may
deem appropriate fo ensure compliance with the City’s
ordinances, Procurement policies and procedures and
applicable federal and state laws.

Twane Duckworth

Ann Willis

P-52-16

Contract Amendment No.1

Crime insurance

Finance and Administration Department/Risk
Management Division

That Contract No. 9269-07 between the City of
Jacksonville and Brown and Brown of Florida, Inc., for
Crime Insurance, is amended fo: (i) exercise the first of
four renewal options for a policy term of October 1, 2017
through September 30, 2018 with three options remaining;
(i) incorporate the attached Renewal Proposal identified
as Exhibit ‘C’; and (i) increase the maximum
indebtedness by $38,051.00 to a new not-t0-exceed total
maximum of $76,102.00. All other terms and conditions
shall remain the same except for such changes as the
Office of General Counsel may deem appropriate to
ensure compliance with the City’s ordinances,
Procurement policies and procedures and applicable
federal and state laws.

09/30/17

Twane Duckworth

Ann Willis

P-47-15

Contract Amendment No. 2

Aircraft Liability and Physical Damage Coverage
Finance and Administration Department/Risk
Management Division

That Contract No. 8518-04 between the City of
Jacksonville and Arthur J. Gallagher Risk Management
Services, Inc., for Aircraft Liability and Physical Damage
Coverage, is amended to: (i) exercise the second of four
renewal options for a policy term of October 1, 2017
through September 30, 2018 with two options remaining;
(i) incorporate the altached Renewal Proposal identified
as Exhibit ‘C; and (ili) increase the maximum
indebtedness by $79,935.00 to a new not-10-exceed total
maximum of $243,978.00. All other terms and conditions
shall remain the same except for such changes as the
Office of General Counsel may deem appropriate to
ensure compliance with the City's ordinances,
Procurement policies and procedures and applicable
federal and state laws.

Y30/17

MEETING ADJOURNED:

CC: Council Auditor
Subcommittee Members

09/21/17 PSEC AGENDA







DEPARTMENT OF FINANCEANDADMINISTRATION

RISK MANAGEMENT DIVISION

gaaéS'Oﬂn/é
Where

FloﬁdaBegins.
MEMORANDUM

DATE; August 23, 2017

T0: Gregory Pease, Chairman,
Professional Services Evaiuation Commiitee

FROM: Twane Duckworth, Chief of Risk Management
Bibinla Centeno, Financlal & Admin. Manager

RE: P-34-13 Casually Actuarlal Services, Contract Renewal ~ Amendment §

The current term for the confract 9925 with AMI Risk Casualty, INC., for casualty
actuarial services is from October 1, 2016 to September 30, 2017, Risk Management is
exercising the fourth of four one-year renewal options for the period October 1, 2017 to
September 30, 2018 with no renewal options remaining. The maximum indebtedness fo
the City will be a not-to-exceed amount of $18,200.00 to a new maximum indebtedness
of $136,300.00.

Accordingly, it is requested, that the City Contract No. 9925, with AMI Risk Casualty,
INC., for casually actuarial services (i) be renewed for the term October 1, 2017 to
September 30, 2018. The fee for the Services October 1, 2017 to September 30, 2018 as
described in Exhibit B, in the table “Schedule of Proposed Prices/Rates”. [ii] Increase the
maximum indebtedness to the City by a not to exceed amount of $18,200.00 for a new
total maximum indebtedness of $136,300.00. All other terms and conditions remain the
same.

Thank you for your consideration in this matter,

Attachments;
AMI Risk Casualty, INC., acknowledgement attached

DEPARTMENT OF FINANCE AND ADMINISTRATION - RISK MANAGEMENT DIVISION
117 W, Duval Sireet, Room 333 ¢ Jacksonville. FL 32202 ¢ Phone: 904.630.1307  Fax: 904.630.2913 wiww.eoj.net





AMI Risk Consultants, Inc.

1336 S W, 146% Ct, E 278-1589 2878 Loveland Dr. #2208
Miami, Florida 38184 Fax:{806) 830-6427 Las Vegas, NV 89108 Tel: (702) 478-5024
August 22, 2016

Ms, Bibiana Centeno, CGFO

Financial and Administrative Manager VIA E-MAIL:
City of Jacksonville BCenteno@caj.net

117 W, Duval Street, Suite 335
Jacksonville, FL 32202

RE: Contract No. 9925
Professional Services Agreement for Casualty Actuarial Services

Dear Ms. Centeno;

This is to confirm in writing our interest to have the subject contract renewed for another year
effective October 1, 2017 in accordance with the same terms, conditions, and provisions as the
original contract.

We look forward to continue working with you in serving the actuarial needs of the City of
Jacksonville.

Sincerely,

Aguedo M. Ingeo, FCAS, MAAA, CPCU, ARM

President

cc: Mr. Mitchell L, Perin, CPA (via e-mail: MPerin@coj.net)
Mr. Twane Duckwaorth (via e-mail: TwaneD@coj.net)

Actuaries » Risk Management Consultants






DEPARTMENT OF FINANCE AND ADMINISTRATION
RISK MANAGEMENT DIVISION

gmérony/é
Where

Florida Begins.
MEMORANDUM
DATE: August 23, 2017
TO: Gregory Pease, Chairman

Professional Services Evaluation Commiliee

FROM: Twane Duckworth, Chief of Risk Management
Bibinia Centeno, Financial & Administrative Manager Fwmt”

Subject: P-36-13 Workers’ Compensation and Casualty Review Services -
Contract Renewal - Amendment 4

The current term for the contract No. 9924 with Bickmore and Associates, Inc., for
Workers' Compensation and Casualty Review Services Is from October 1, 2016 fo
September 30, 2017. Risk Management is exercising the fourth of four one-year
renewal options for the period October 1, 2017 to September 30, 2018 with no
renewal options remaining with total maximum indebtedness to remain atf
$155,000.00.

Accordingly, it is requested that the City Contract No. 9924, with Bickmore and
Associates, Inc., for Workers' Compensation and Casualty Review Services (i} be
renewed for the term October 1, 2017 to September 30, 2018. The fee for the
Services October 1, 2017 to September 30, 2018 as described in Exhibit “B"
Contract Fee Schedule. (i} No increase in the maximum indebtedness of
$155,000.00. All other terms and conditions remain the same.

Thonk you for your consideration in this matter.

Bickmore and Associates, Inc., acknowledgement attached

DEPARTMENT OF FINANCE AND ADMINISTRATION ~ RISK MANAGEMENT DIVISION
117 W, DUVAL STREET, ROOM 335 | JACKSONVILLE, FLL 32202 © Phone: 904.630.1307  Fax: 904.630.2913  www.cof.net





Bickmore

August 15, 2017

Mr. Mitchell Perin

Financial & Administrative Manager

City of Jacksonville, Division of Risk Management
City Hall at St. James, 117 West Duval Street
Jacksonviile, Florida 32202

Via Emall: mperin@coj.net

RE: P-36-13 WC and Casualty Claims Review Services — Renewal of Contract #8924
Dear Mr. Perin,

Bickmore appreciates the opportunity to submit our agreement to provide claims consulting services to
the City of Jacksonville {City). The summary below is consistent with my understanding of our
agreement.

For this fifth year of the contract we request to invoice the Claims Review Services in the fixed amount
of $35,000 upon delivery of the final report with payment due within 15 days. The Claims Review
Services fee is fixed in the amount of $35,000, including travel and peripheral costs. The fixed fee will
not be exceeded.

In the event the City requests the Reserve Analysis Services proposed, the fee for those services is an
additional $20,000 based on 2 sample of 85 claims. Should a smaller sample be selected, the total fee
will not excess $235 per claim for this fifth year. Should the Reserve Analysis Services be conducted
concurrently with the Claims Review Services, we will reduce the total fee by $5,000 to produce a
$50,000 combined fixed fee maximum rather than the sum of the two separate services,

Our Project Manager, Sandra Spless (E-mall: sspiess@bickmore.net} will assist with contract execution
and provision of insurance certificate requirements and is copied on this correspondence.

We look forward to working with you on this important project. Please contact us with any questions.

Ms. Jo Ann Wood, CPCU, AIC, RPLU, ARM, CPDM Mr. Dennis Mitchell, CPCU, SCLA, ARM
Manager, Claims Consulting Services Senior Claims Consuitant

Telephone: (714} 426-8509 Telephone: {714) 426-8507

E-mail; jwood@bickmore.net E-mail: demitcheli@bickmore.net

Warmest regards,

RS

Jeffrey Grubbs
Senior Vice President, CFO/CO0

¢c: Sandra Spless, Bickmore Project Manager

1750 Creekside Oaks Drive, Suite 200, Sacramento, CA 95833 « B00.541 4591 « ¢, 855.242.8919 » www.bickmore.net






FINANCE DIVISION

aaéf ,;Lfﬂn(é

Where ?larida Begins.
MEMORANDUM
DATE: September 15, 2017
TO: Gregory Pease, Chairman

Professional Services Evaluation Committee

5

FROM: Ann Willis, Property and Casualty Administfato
Twane Duckworth, Chief of Risk Managemen

Subject: Arthur J. Gallagher Risk Management Services, Inc. — Contract Casualty Insurance
Broker Service, P-28-13 — Request for Amendment Six

The current Contract No. 9901 Casualty Insurance Broker Services in the Broker Services allows for
placement of Casualty Insurance coverages by Arthur J. Gallagher Risk Management Services, Inc.
(“Gallagher™), for a term of October 1, 2016 to September 30, 2017, with one (1) additional one year option
remaining at terms mutually agreeable, with Grand Total Average Commission Percentage (“GTACP”) of
10% (Service Brokers, intermediates or wholesalers) as defined in the RFP with a total maximum indebtedness
of not-to-exceed amount of $5,855,172.25 for all products and deliverables.

Risk Management is requesting to exercise the last remaining renewal for a policy term of October 1, 2017 to
September 30, 2018 and to increase the maximum indebtedness by $1,573,695.00 for a not to exceed amount
of $7,428,867.25 with all products and deliverables remaining the same.

The $1,573,695.00 represents an increase of 12% over the previous term for the Casualty Insurance coverages
which is broken down as follows:

Casualty Package premium increased 8.6% due to a 1% rate increase and a 7.6% increase in payroll.

Excess Workers Compensation premium increased 13.6% due to increased payroll and restructuring of the
program. No rate increase was given.

Ancillary Lines premium increased 5.4% mainly driven by loss development on the Riverwalk.

Attachments: Exhibit K

TE7 W Dreval Streen S 3358 Ineksanville, FL 32202 Phong: #04-630- 1307 Fows 463021040 W Lol et





Exhibit K
2017 — 2018 Casualty Renewal Proposal






October 1

Casu CITY OF JACKSONVILLE

117 West Duval Street, Suite #335
Jacksonville, Florida 32202-3381

Presented: August 28, 2017

Arthur J. Gallagher & Co.

Judith A, Arenz CPCU
Area Senior Vice President

£

Arthur J. Gallagher Risk Management Services, Inc.
2255 Glades Road, Suile #200E
Boca Raton, Florida 33431

Judy Arenz@ajg.com
WwWi.aig.com

& Avthur 3 Galinghwr & Gp. Tiny proposst of coverage winiended W leoiiate vour undarslanding of The wiswranis gtogram wi have
arange oyt betiall e nol wiended To Yepiate O ipaisedds ot stranoe poliies






City of Jacksonville

Executive Summary (Cont.)

Arthur J. Gallagher Risk Management Services, Inc. and your Account Service Team have prepared this
proposal for the renewal of coverage for the City of Jacksonville, Florida for the 2017-2018 coverage
term.

2016-2017 Accomplishments:
» Program Structure — Excess Workers’ Compensation

o Approached the markets for alternatives including separate terms and conditions for
authorities with less exposure
o Secured a two-year rate guarantee making the budget process easier

» Program Structure - Ancillary Lines:

o Wae simplified the structure for Rails to Trails and Powerline policies by eliminating the
excass policies and providing limits under the General Liability policy.

» Claim Advocacy — Gallagher will provide claim review and advocacy
o Quarterly claims review by AJGRMS Claims Advocate with emphasis on Workers
Compensation claims and selected claim file review

o We continue to facilitate and work with the Hurricane claims, especially for the pier and
the docks

2017-2018 Renewal Goals:

> Total Cost of Risk — As your risk management consultant, the primary goal is to lower your total
cost of risk. Budgets continue to be stressed and we are not looking to increase the insurance
premium spend. Our goal is to develop a cost-effective program that supports the City’s self-
insured risk management plan.
» Program Structure — Maintain current program structure with options as follows:
o Consider separate retentions for Authorities with less exposure
» Claim Advocacy -~ Gallagher will provide claim review and advocacy

o Quarterly claims review by AJGRMS Claims Advocate with emphasis on Workers
Compensation claims and selected claim file review

> Loss Control — Gallagher provides loss control through our specialist Jim Smith and his staff

o Llitilize services provided by BRIT “Team” program - Casualty
o Utilize resources provided by Midlands Management — Workers' Compensation

¥ Insight ~ Gallagher's proprietary risk management data platform to provide The City specific
documents such as insurance policies and schedules





City of Jacksonville

Executive Summary (Cont.)

STATE OF THE MARKET
As of August 2017

Casualty - 2017

» Insurer's underwriting decisions and policy language will seek to transfer risk of the unknown from
the General Liability form to specialty product lines. )

s Over the past two years, the Insurance Service Office (ISO) and insurers have created a number
of cyber exclusions for commercial general liability policies. These exclusions seek to eliminate
some combination of intangible property damage, nonphysical damage, and advertising or
personal-related liability that were not contemplated by Commercial General Liability policies.

« Since 2008, insurers have increased underwriting discipline as they are faced with limited
investment income opportunities. In addition, they have largely focused on underwriting
profitability rather than premium growth.

» Insurers are reporting increases in medical costs, automobile damage and claim settiement
values. In 2018, many insurers reported the need to strengthen reserves in the commercial
automobile segment due to unforeseen increases in claims frequency.

» Autonomous vehicles will create a new landscape for personal and commercial automobile
insurance and products liability. Only time will tell what the underwriting requirements will be for
driverless vehicles.

» Workers Compensation is stilt a challenge in 2017, as court rulings that some aspects of the
Florida Workers Compensation system is unconstitutional will likely drive up costs as well as
rising medical costs.

* Cyber coverage is the fastest growing insurance product but it is still under purchased. Every
business has cyber risk. Cyber Extortion and Social Engineering {Cyber Deceit) are other types
of crimes that continue to grow.  Every business should consider this coverage. The application
process, even if you don't buy the insurance can serve as a self-audit on your exposures and
alert you to areas that can be improved.





City of Jacksonville

Executive Summary (Cont.)

CASUALTY LOSS SUMMARY as of 6/22/2017

OVERA RA PAID R R OTA REED A O

Auto Liability 10/1/07-08 $1,616,938 $14.622 $1.631.560 314

10/1/08-09 $2,053.942 30 $2.053,942 251

1011/09-10 $1,319.210 $18,786 $1,337,996 237

10/1/10-11 $1,632,733 $18,228 $1,650,061 242

10//11-12 $1.649.360 $75,632 $1,724,992 228

10/1/12-13 $1,338.322 $78,624 $1,416.946 211

101171314 $2,308.507 $367,926 $2.676.433 245

10/1/14-15 $1,573.283 $227.122 $1,800.405 237

10/1/15-18 $919,753 $416.307 $1,336,060 268

_ 10/1/16-17 $240,835 $572,583 $813.418 223
Auto Liability Total $14,652,884 $1,789,829 $16.442,713

General Liability 10/1/07-08 $3,003,591 50 $3,093.501 2,595

10/1/08-09 $2.408,981 3500 $2,409 481 2,001

10/1/08-10 $2,473,300 $284.948 $2.758.247 1788

10/1/10-11 $5.144.794 $1,117,864 $6.,262 658 1,600

107171112 $4,624,628 $142.907 $4,767.535 1,603

10111213 $3,395.722 $524,337 $3,920,059 1,613

10/1/13-14 $2.650,255 $863.885 $3.514.140 1,679

10/1/14-15 $2.526.328 $797.349 $3.323 677 1717

10/1/15-16 $1,383,250 $1.451,824 $2.835,074 1,778

10/1/18-17 $530,980 $909,105 $1,440,085 1,230

a0 ot $28 g $6,09 8 $34,324.5489 84

Workers' Compensation | 10/1/07-08 $11.864.574 $965,622 $12,830.196 1,719

10/1/68-09 $9.822 068 $1.132.539 $10,055,507 1,830

16/1/08-10 $9,611,592 $1,657.987 $11,269.579 1,763

10/1/10-11 $6.574,.242 $1,080,662 $7,654,504 1,673

10111112 $11,185.503 $1,851,263 $13,036,767 1,580

101171213 $7,848,881 $2.062,114 $9.910.995 1,771

10171314 $8.418,302 $2,452,788 $10,871,080 1,487

10/1/14-15 $9.240.972 $4,228.859 $13,469,831 1,540

10/1/15-16 $7,828,381 $3.611,251 $11,439,632 1,481

10/1/16-17 $3,001,625 $4,257,862 $7,250,486 980

Workers’ Compensation Total $85,397,041 $23,300,9486 $108,697,987

Grand Total $128,281,756 |  §31,183493 | $150465249 |






City of Jacksonville

Executive Summary (Cont.)

COVERAGE

LOSS SUMMARY by AUTHORITY as of 6/22/2017

Auto Liability

General
Liability

Workers’
Compensation

Grand Total

Workers' Compensation Total

AUTHORITY RESERVE TOTAL INCURRED CLAIM COUNT

City of JAX $2.100.614 $379,937 $2.480.551 479
Jacksonville Aviation

Authority $5,576 30 $5,576 4
Jax Housing Authority $135,450 $0 $135,450 26
Jax Port Authority $15.281 $0 $15,281 5
JEA - Water / Sewer $32,748 $0 $32,748 11
JEA Electric Authority $2,474,861 $226,483 $2,701,344 439
Other City Claims Fire $2.026.,536 $181,483 $2,208,019 336
Other City Claims

Sheriff $7,861,819 $1,001,925 $8,863,744 1,156

‘Auto Liabitity Total

$14,652,884

$1,789.829

$16.442,713

$85,397.041
$128,281,756

$23,300,946
$31,183,493

$108,697,987

$159,465.249 |

City of JAX $12,476,271 $3,718,608 $16,194.877 $12,476,271
Jacksonville Aviation '
Authority $755 30 §755 $755
Jax Housing Authority - $431812 $127,766 $559,378 $431.612
Jax Port Authority $58.908 | $2,500 $61,408 $58,908
JEA - Water / Sewer $2,588.621 $323.410 $2,912,030 $2,588.621
JEA Electric Authority $3,622,983 $641,810 54,264 793 $3,622,983
Other City Claims Fire $786,221 314,748 $800,869 $786.221
Cther City Claims
Sheriff $8,266,461 $1,263,879 $9,530,340 $8,266,461
Qi 8 8 5,09 B 84
City of JAX 316,421,941 $2,273,495 $18,695,436 4,047
Heart/Hypertension Fire $9,357,754 $4.297.116 $13,654,870 282
Heart/Hypertension
Sheriff $14,693,063 $7.0687 054 $21,760,117 501
Jacksonville Aviation
Authority $1,301,012 $175,168 $1,476,180 181
Jax Housing Authority $1,171,962 $244 218 $1,4186,180 318
Jax Port Authority $458,940 $28,479 $487 418 82
JEA - Water / Sewer $1,165,893 $355 402 $1,521,396 205
JEA Electric Authority $4,817,584 $1,017,275 $5,834,859 1,110
Other City Claims Fire $12,456,070 $3,419,664 $15,875,734 3,194
Other City Claims
Sheriff $23,552,721 $4,423,075 $27,875,786 5,804

15824






City of Jacksonville

Executive Summary (Cont.)

GENERAL LIABILITY LOSS EXCESS $200,000 as of 6/22/2017

PAID RESERVE INCURRED
TERM AUTHORITY DESCRIPTION TOTAL TOTAL TOTAL
a2 | city of JaX Tree limb from crow injured claimant $2,424,214.58 | $1,100,000.00 | §3,524,214.58
10/1/2011- | Other City JSO potice shooting @ traffic stop in :
9/30/2012 | Claims Sherif | Arlington - $1,944,090.43 $0.00 | §1,944,090.43
Claimants vehicle carjacked during bank
10/172009- | Other City robbery shot in foot,
8/30/2010 | Claims Shesiff $38,323.33 $206,887.53 $245,210.86
injuries to minor son
101172012~ | Other City :
03072013 | Claims Sheriff JSO shot and killed suspect $229,922.75 $0.00 $229,922.75
10/1/2008- | Other City . . S
9/30/2000 | Claims Sherift JSO struck vehicle causing bodily injury $219,221.86 $0.00 $219,221.86
: Claimant slipped and fell hroke fool was not
J0/a0N2- | Oner Cly & | cared for untl 2 days after incident went to $90.782.11 | $10842150 | $208,203.61
Shands hospital.
JEA employee responded to a problem at the
meter and as a result needed to ggin
10/1/2013- | JEA Electric entrance info the ct wiring. Richard Lee,
9/30/2014 | Authority maint guy opened door for JEA and in doing $0.00 $205,000.00 $205,000.00
i s0 he was also hit by the flash from the neck
up.
10/1/2010- | Other City . .
9/30/2011 | Claims Sheriff JSO officer did not see claimant pull out $200,000.00 $0.00 $200,000.00
10/1/2013- . CQJ employee hit 2 pedsstrian on 1-295
9/30/2014 City of JAX damaged personal vehicle $200.000.00 $0.00 $200,000.00

AUTOMOBILE LIABILITY LOSS EXCESS $150,000 as of 6/22/2017

AUTHORITY

DESCRIPTION

PAID

TOTAL

‘RESERVE
TOTAL

INCURRED
TOTAL

FIRE ENGINE WITH LIGHTS AND SIRENS

10/1/2014- | Other City Claims | ON DROVE THROUGH INTERSECTION @

9/30/2015 | Fire MAIN ST & Tallulah AVE ENROUTE TO A $302.551.68 $0.00 |  §302,55168
CALL STRUCK CLAIMANTS VEHICLE

107172007~ | Other City Ciaims | JSO wisignals on the way 10 a distress call

9/30/2008 | Sheriff colided wiclaimant - claimant fatality $205,455.22 §0.00 |  $205455.22
Chief (fire 7) responding to emergency call

0. ; . with signails being foliowed by enging 8.

012000 | Other City Claims | when entering the intersection of iberty and | $204,748.30 $0.00 | $204,748.30
21st street collided with pick up headed south
on liberty. Driver of pickup was ejecled.

1071/2008- | Other City Claims | JSO struck claimants vehicle while initiating a

9/30/2009 | Sheriff pursuit of & suspicious vehicle. $204,430.85 $0.00 $204,430.85

10/1/2014- | Other City Claims . N o N

oror01s | sh ef,‘ﬁ ity Claims | 156 collided with motorcycle causing injuries | $180,790.00 $0.00 | $180,790.00

10/1/2013- | Other City Claims | JSO rear ended Anthony pushing Anthony .

9/30/2014 | Sheriff into McCarty (linked to claim 1330 01227) $173.676.45 $0.00 | 517367645

10/172011- | JEA Electric : .

9/30/2012 | Adthority JEA struck claimants vehicle $157,480.07 $0.00 $157 480.07

10/172012- | Other City Claims . . .

9/30/2013 | Sheriff JSO ran red light and hit cv $155,059.21 $0.00 $155,058.21






City of Jacksonville

Executive Summary (Cont.)

WORKERS' COMPENSATION LOSS EXCESS $500,000 as of 6/22/2017

TOTAL
TERM AUTHORITY DESCRIPTION PAID RESERVE  INCURRED

10/1/2007- | HeartHypertension | Abdorninal pain upper region; congestive

9/3012008 | Fire heart failure $2757.884 |  $262.851 $3.040,735

107172008~ . Employee was invalved in a vehicle accident,

973012009 City of JAX alse was transported to hospital via EMT $1.450.581 $0 $1,460.581

10/1/2014- | HearvHypertension | While at work fire fighter went into cardiac

9/30/2015 | Fire arrest. $857 606 $495,876 $1,353.483

10/1/2007- | Heart/Hypertengion

9/30/2008 | Sheriff Coronary By Passes. { CAD Heart } $1,226,293 $21,940 $1,248,233

10/1/2013- | JEAElectic

9302014 | Authority Are flash bums $580,884 $294,161 $875,045

1712010~ | Other City Claims involved in a car crash and was transported

9/30/2011 | Sheriff to Shands with multiple injuries $611.684 $0 $811.684
Experiencing increased episodes of

100142008~ | Other City Claims dyspnea. Long term exposure to toxic

93012010 | Fire fumes, smoke, heat and chemicals. { $443.864 $287.636 §731.500
Lungs 3

. . . As the employee was exiling the vehicle a

o201 | iher Cily CI2IMS | Sirong gust of wind forced the driver's doar to $412.479 |  §$305,108 $717.587
shut, siriking hig right shin.
Employee leaned against the table. Table

“ . . coliapsed. due lo inadequate support. { No

;?éégg?g g;g%cw Claims table legs ). This was a tabie top between $595,004 $111,890 $706,8584
two tables. Arm, wrist right, back, right foot. '
{ Whole body hurt )
While tuming fan around in L-10

10/4/2009- | Other City Claims compartment hurt right shoulder numbness

9/30/2010 | Fire had progressed to all exiremities. { Full $659,522 $0 $659.522
body )

10/1/2009- | HeartHypertensio - .

9/30/2010 | Sheriff ype N | Hean condition, Hypertension. { Heart } $547.234 $77.864 $625,008

107172014 1 g of JAX Fall from ladder, injured head. $470,316 $80,974 $551,290

873012015

10/1/2013- | Heart/Hypertension :

8/20/2014 | Sheriff Chest pains $384,303 $1686,057 $550,360
Empioyee was on ladder, believe was

10/1/2011- . transitioning io roof, fell fo ground landing on

9/130/201 2 City of JAX curb at parking area injuring hip. $531.544 $0 §531.544
Transported by Rescue 10 Shands.

10/1/2014- | HeartHypertension ;

9/30/2015 | Sher® Heart Hyperiension $425,300 $91,828 $517,228

1041/2008- | JEA Electric Stepped off platform onlo ice covered deck

9/30/2009 | Authority of ship — slip and fall $500,507 $0 $500.507

R





City of Jacksonville

Executive Summary (Cont.)

COVERAGE
General Liability

Auto Liability Total

RIVERWALK
GENERAL LIABILITY LOSS SUMMARY as of 6/22/2017

TERM PAID RESERVE TOTAL INCURRED CLAIM COUNT
10/1/04-08 $25,260.54 $0 $24,280.54 3
1071/05-06 $31,703.03 $¢ $31,703.03 2
10/1106-07 50 50 30 0
10/1/07-08 $664 30 $684 1
10/1/08-08 $26,585.35 $0 $26,595.35 2
10/1/08-10 $378.70 $0 $378.70 1
10/11/10-11 $35412.56 30 $35412.55 4
101/11-12 $1556,100.86 30 $155,100.66 3
10/1112-13 $60,199.03 $0 $60,199.03 2
10M1/13-14 $105,810.00 $0 $106,810.00 4
10/1/14-15 $630.80 50 $630.80 1
10/1/15-16 $75,078.00 $0 $75,079.00 2
10/1/16-17 $0 $0 $0 0

$516,833.66

§515,833.68






City of Jacksonville

Executive Summary (Cont.)
RENEWAL PROGRAM HIGHLIGHTS

Overall, the casualty and workers’ compensation renewals are favorable and provide broad coverage at a competitive
price. We have explored options for the workers’ compensation.

Excess Liability:

s  The premium reflects a 1% rate increase based on the following
o Exposures have increased an overall 7% led by payrolf up 12%
o Pastlarge losses have developed showing a high probability to pierce the SIR for this policy

e BRIT has updated their form and they have provided a form comparison included in the appendix of this
proposal. Most changes provide clarifications of coverage. They have revised TPA reporting requirements
for all policyholders — we will go over this in detail, as the claim reporting threshold is 50% of the incurred.
This is mandatory for all participants in the BRIT casualty program. The specimen form is attached.

Excess Workers’ Compensation: B,
+  In 2016, we were successful in negotiating a two-year rate commitment for the program. The City chose to

take this option based on pricing trends in the market and the ability to positively impact the budget process.
s The rate is as agreed and the premium has trended in line with the payroll projected for the renewal term.

Separate Authority Workers’ Compensation:

We pursued an option for a lower retention for autherities that have lower exposures and an interest in obtaining a
separate program. This proposal includes an option to break out a separate retention for these authorities.

«  Port Authority (JPA) / Housing Authority (JHA)

» Estimated exposure summary for this group — represent about 3% of the total program

: . : Entire : JPALIHA
iem ' , 1 Program . . Only

Payroll $632,382.967 $19,266.475 | 3.00%
Employees 12,019 355 | 2.95%
10 Year Total Incurred Losses $108,697,987 $1,903,599 | 1.75%

Segarate; Authority Workers’ Compensation OPTION:

*  We have negotiated with both incumbent carriers to provide an option that includes a separate retention for
the Jacksonville Port Authority and Jacksonville Housing Authority

* The table below provides an overview of the renewal structure as expiring and the option to split the
program.

Renewal Option
o _ Spilt Program '
Renewal
Expiring Program City All Other JPAIJHA
tem Program As Expiring Only Only
Excess Workers'
Compensation Premium $866,945 $995,434 $984,113 $69,914
Estimated® BRIT Buffer | ayer
Premium $108,976 $116,153 $82,893 $40,000
v $1,067,006 $109,914

Total Premium $873,921 | $1,114,150 $1,176,920
Variance From Expiring $137,228 $202,999

* Buffer layer premium is estimated as is part of a package program
* Above numbers do not include the excess liability portion of the package premiums

Ancillary Lines:
» Premiums are showing a slight increase as detailed on the following pages.






City of Jacksonville

Executive Summary (Cont.)

RENEWAL PROGRAM PREMIUM SUMMARY

Structure as Expiring

Occurrenca 2016

- R i vari %% varian
Limit Promium 2017 Premium § variance b variance

Ling of Caverage

General Liability $5,000,0600 $1,500,000
Law Enforcemeant
Liability $5.000,000 $1,500,000
" Automobile Liability $1,000,000 $1,500,000
$429,000.00 $465,150.00 $36,150.00 8.4%
EQQ/EPUEECC $1,000,000 $1.500,000
Employee Benefits
Liabilty $1,000,000 $1,500,000
Excess Workers'
Compensation $250,000 $1.250,000
Liability TRIA / ' .
TRIPRA $5,500.00 $6,625.00 $1,125.00 20.5%
Liability Package

$434,500.00 $471,775.00 $37,275.0 8.6%

Premium Subtotal

Workers Compensation $866,945.00 $984,620.00 | $117.675.00 13.6%
Statutory $1,500,000

TRIA / TRIPRA $9,521.00 $10.814.00 $1,283.00 13.6%
Excess Workers'
Compensation $876,466.00 $995,434.00 $118,968.00 13.6%

Pramium

Ancillary Lines ~
Coverage Details on
following page

TRIA / TRIPRA

$101,480.00 | $106,942.00 $5.462.00 5.4%

included included included N/A
$101,480.00 $106,486.00 $5,462.00 5.4%

Ancillary Lines

i

PROGRAM TOTAL $1,404,805.00 | $1,573,695.00 |  $168,890.00 12.0%

Notes:

s Overall program costs have increased 12% or $168,890.

s  Casualty package increased 8.6% based on a 1% rate increase and an overall exposure increase of 7%.

v Excess Workers’ Compensation includes a guaranteed flat rate for a premium increase of 13.6% based
on an increase in payroll,

s Anciltary lines pricing is mostly driven by Riverwalk due to loss ratio development to 67.41%.






City of Jacksonville

Executive Summary {(Cont.)

RISK MANAGEMENT PROGRAM DIAGRAM
Structure as Expiring

PUBLIC ENTITY PACKAGE - BRIT

(GL)
$5,000,000

- $5,000, OOG £5.000,000
Aggregate Annual
Agg'mgate ; $2 000,000

Annual
_Aggregate

 Self-Insured Retention (SIR)
- $1,500,000 per Occurrenice

Compensatio

NYMAGIC
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City of Jacksonville

Executive Summary (Cont.)

RENEWAL PROGRAM PREMIUM SUMMARY
OPTION ~ Separate Workers' Compensation tower for JPALHA

Ocourrance 2018

. . 2017 P i varian % variance
Limit Premium remium $ variance s e

Line of Coverage

General Liability $5.000,000 $1,500,000

Law Enforcement .
Liability $5,000,000 $1,500,000

Automobile Liability $1,000,000 $1,500,000
E&O/EPUEEOC $1,000,000 $1,500,000

Ef:g‘}g!yfee Benefits $1,000,000 $1,500,000 | $428.00000 | $499,150.00 $70,150.00 16.4%
Excess Workers'
Compensation $250,000 $1.250,000
| CITY Program :
NEW Excess
Workers’
Compensation
JPA/JHA ONLY
Liability TRIA /
TRIPRA

Liability Package

| Premium Subtotal

$250,000 $250.000 N/A

. $5,500.00 $7.500.00 $2,600.00 36.4%
] $434,500.00 $506,650.00 $72,150.00 16.6%

Workers Compensation

$866,945.00 $973,629.00 $106,684.00 12.3%
CITY PROGRAM Statutory $1,500,000 ]
TRIA /TRIPRA $9,521.00 $10.484.00 $863.00 10.1%
Excess Workers'
Compensation $876,466.00 $984,113.00 $107,647.00 12.3%

Promium

NEW Workers'
Compensation

N/A $69,359.00 N/A N/A

JPAJJHA ONLY Statutory $500,000

TRIA / TRIFRA $555.00 N/A NIA
Excess Workers'

Compensation $6%,914.00 N/A N/A
Premlu_r:\

$101,480.00

$1,404,805.00 | $1,667,619.00 { $262,814.00 18.7%

$106,242.00 $5,462.00 5.4%

Ancillary Lines

e

PROGRAM TOTAL |

Notes:

*  Overall program costs will increase 18.7% or $262,814 should The City select the opt:on for a separate
Workers’ Compensation fower for JPA/JHA only.






City of Jacksonville

Executive Summary (Cont.)

RISK MANAGEMENT PROGRAM DIAGRAM
Renewal Structure OPTION — Separate Workers' Compensation Tower for JPAIJHA

PUBLIC ENTITY PACKAGE - BRIT

QY
PROGRAM

NYMAGIC
Statutory

Selfdnsured Retention (SIR)
$1,500,000 per Occurrence
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City of Jacksonville

Executive Summary (Cont.)

COVERAGE
DESCRIPTION

Rails to Trails

Powerline

Riverwalk

Voting Precincts

Notes:

ANCILLARY LINES OF COVERAGE PREMIUM SUMMARY

POLICY

General
Liability

General
Liability

General
Liability

Property Damage Per Claim

DESCRIPTION

53,000,000 Each Occurrence
54,000,000 General Aggregate
53,000,000 Personal / Advertising Injury
DEDUCTIBLE: $1,000 Bodily injury /
Property Damage Per Claim

$1,000,000 Each Occurrence
$2,000,000 General Aggregate
DEDUCTIBLE: $1,000.00 Bodily injury /

11,000,000 Each Occurrence
$2,000,000 General Aggregate
$1,000,000 Personal / Advertising Injury
152,000,000 Products/Completed
Operation Aggregate

1$100,000 Damage to Premises Rented
DEDUCTIBLE: $5,000 Bodily

njury / Property Damage Per Claim

2018

with TRIA,
surcharges, fees

2017
with TRIA,

surcharges, fees

and assessments and assessments

$7,0986.00

$5,285.00

$63.603.00

$7,661.00

$5,698.00

$66,895.00

General
Liabitity

$4,000,000 Each Occurrence
$4,000,000 Annual Aggregate

$1,000,000 Each Occurrence
$1,000,000 General Aggregate

DEDUCTIBLE: $500.00 Bodily injury /
Property Damage Per Ciaim

$14,866.00

10,830.00

$15,889.00
“

10,788.00

Riverwalk - 5.8% increase based on the loss ratio development with a current loss ratio of 67.41%.
Losses for the 15-16 term have increased from $40,000 to $75,000.

13






City of Jacksonville

Executive Summary (Cont.)

Recommendation:

Arthur J. Gallagher Risk Management Services, inc. recommends renewal of your Casualty program with emphasis
on the separation of JHA/JPA that reduces the retention from $1,250,000 to $250,000 per occurrence.

Thank you for giving us the opportunity to provide these important renewal placements on behaif of the City of

Jacksonville. We appreciate our partnership with Risk Management and staff and look forward to serving the City
throughout the year.

Jeeek [ fin.
,fi{ j

Judith A, Arenz

14






ENDORSEMENT attaching to and forming part of Policy No.

NAMED ASSURED:

Effective date of this endorsement:

Endorsement No.

GENERAL POLICY CONDITIONS NOTIFICATION OF CLAIMS, OCCURRENCES OR SUITS

itis hereby understood and agreed that General Policy Condition 7. CLAIMS, OCCURRENCES or SUITS
is amended to read as follows:

7.

CLAIMS, OCCURRENCES or SUITS: Underwriters reserves the right to deny coverage under
this policy if there has not been full compliance with the following duties:

The ASSURED shall as scon as practical notify Underwriters through the ASSURED'S THIRD
PARTY CLAIM ADMINISTRATOR of any CLAIM, OCCURRENCE; or SUIT meeting the following
criteria

{a) The cost of which is likely to result in payment by Underwriters under this Policy;
{b} All claims reserved at 50% or more of SELF INSURED RETENTION,

(c) Al claims where there has been a settlement demand gbove the SELF INSURED
RETENTION and there is a triai, binding arbitration or binding mediation date within ninety
{80) days;

C{d) Catastrophic losses (including Paraplegia, Quadriplegia, Severe Burns, Fatalities,
Significant Brain Injury, Amputation of Major Extremity);

(&} SEXUAL ABUSE claims;

H Discrimination or Violation of Civil Rights where the claim is reserved at 50% or more of
the SELF INSURED RETENTION or within ninety (80) days of a trial date, whichever is
sooner,;

(g} Third-party claims involving LAW ENFORCEMENT ACTIVITIES;
{h) Actor series of ACTS OF TERRORISM;
{} Any claims where there is a question as to whether there will be coverage under this Policy.

Underwriters shall have the right, but not the obligation, to be associated with the ASSURED in,
and/or assume charge of, the investigation, handling, defense or settlement of any claims, SUIT or
proceedings relative to an OCCURRENCE or CLAIM where in the opinion of the Underwriters, their
liability under this Policy is likely to be involved or when the SELF INSURED RETENTION has been
exhausted; in which case the ASSURED and Underwriters shall co-operate to the mutual advantage
of both. in all other circumstances, Underwriters will have the right, but not the obligation, to assume
charge of the defense of any claim or suit relative to an OCCURRENCE or CLAIM af its own expense.

The ASSURED shall make no commitment to pay or settle any CLAIMS, OCCURRENCES or SUITS

where Underwriters fiability under this Policy is involved without the prior written agreement of
Underwriters. Underwriters shall not withhold agreement without just cause. Neither shall the

Pagefof2





ENDORSEMENT attaching to and forming part of Policy No.

NAMED ASSURED:

Effective date of this endorsement:

ASSURED refuse any reasonable opportunity to pay or settle a claim when such refusal will resuit in
Underwriters having liability under this Policy without the prior agreement of Underwriters.
Underwriters shall not withhold agreernent without just cause. If the ASSURED refuses to consent o
settiement of any CLAIMS, OCCURRENCES or SUITS where Underwriters liability under this Policy
is potentially involved, and settlement or compromise is recommended by Underwriters and
acceptable to the claimant, then calculation of, and Underwriters obligation under ULTIMATE NET
LOSS with respect to the CLAIMS, OCCURRENCES or SUITS shall be limited to the amount of
damages or payments for which the CLAIMS, OCCURRENCES or SUITS could have been settied
for, plus any expenses payable under ULTIMATE NET LOSS incurred until the date of the
ASSURED'S refusal to seftle or compromise the CLAIMS, OCCURRENCES or SUITS as
recommended by Underwriters.

PROCEDURES FOR THE THIRD PARTY CLAIMS ADMINISTRATORS

it is also understood and agreed that General Policy Condition 21, THIRD PARTY CLAIM
ADMINISTRATOR and ATTORNEYS is amended to read as follows:

21.

THIRD PARTY CLAIM ADMINISTRATOR and ATTORNEYS In the event of cancellation,
expiration or revision of the agreement between the NAMED ASSURED and the designated
THIRD PARTY CLAIM ADMINISTRATOR, the NAMED ASSURED must notify the Underwriters
90 days prior to the effective date of such cancellation, expiration or revision, and the NAMED
ASSURED and the Underwriters must agree upon the spesifications for the new THIRD PARTY
CLAIM ADMINISTRATOR.

If the agreement between NAMED ASSURED and the THIRD PARTY CLAIM ADMINISTRATOR
is terminated for any reason without Underwriters prior written approval, Underwrilers reserves the
right to deny coverage under this policy for any CLAIM or OCCURRENCES reported to
Underwriters aftsr the termination date of the ASSURED’S agreement with the THIRD PARTY
CLAIM ADMINISTRATOR.

These conditions shall survive the termination of this policy without regard to whether said
termination is due to cancellation or natural expiration of this pelicy.

Except as amended in this Endorsement, this insurance is subject to all coverage terms, clauses and
conditions in the policy to which this Endorsement is attached.

Page 20f 2





 Arthur J. Gallagher & Co.

BUSINESS WITHOUT BARRIERS™

Arthur 1. Gallacher & Co. has been designing solutions to meet our clients” unique needs for almost 90 years. We

g guing 9 b
pioneered many of the innovations in risk management used by businesses in all industries today. We believe that the
best cnvironment - learning 1 growing is onc that remembers the past and invents the future.

« Founded in 1927 by Arthur J. Gallagher and still run by the founding family.

« A global corporation with a strong heritage and culture, Gallagher is a company with 21,500+ family
members.

* Divisions specializing in retail insurance brokerage operations, benefits and HR consulting, wholesale
distribution, and third-party administration and claims processing.

"Maé\é ‘ﬁharééé{) Qﬂ“ifzés in 31 {:éur;i{rﬁi’lééwénd reveﬁ'é'.sés of ‘354 bitlion.

» Client-service capabilities in more than 150 countries arcund the world through a global network of
correspondent brokers and consultants.

' CORE360

WWW.a{E.com






The entry polod Tod CORE G0, Tt

It o cost o bue covenen o a0
insurence conpary. 1 alen bnlodes ot
SoimpEeation 85 Your Drokes.

,  fepreannits the covs wsulling rom
S impeopany aing 8 righ o
wewAngly s Haliiy

You deserve a partner that takes a comprehensive approach to evaluating your risk management program. Trying to
find the cheapest policy from a small number of insurance companies is hardly a strategy for success. Ar Gallagher,
we believe there’s a better way.

CORE360 is 2 comprehensive model thar considers the 6 cost drivers of your risk management program. By helping
you understand all of your actual and potendal costs, providing actionable advice, and delivering world-class service
& support - we help you develop a program that minimizes your total cost of risk.

Proven delivery
* Data & Analytics * (loba! Network of Experts * World-Class Service
* Tools & Technology e Proprietary Programs






City of Jacksonville

Service Team

Judith A. Arenz has primary service responsibiity for your company.
Team consists off

NAMY

| Asea Senior Vice President

” oy

L8

£1.998.6780

We operate using a team approach.

ALT.

EMAIL

judy_arenz(

Your Sexvice

Team Leader

Tony Abella, Jr. CPCU,
: A{e, MSIM . Catasteophe
Area Senior Vice President 305.638.3108 rony,_abellair@alg.com Fro;:eﬁy
Specialist
Tom Gill, MBA, CIC,
. CRM
- Area Assistant Vice 561.998.6812 tom, gill@aig com Acm&gt
| President - i Executive
. Cindy Preston, ARM,
Cic
Client Service Executive 561.998.6810 cynthis_preston@ajz.com Account
’ = Manager
Livia Qliveira
Clent Service Manager
561.998.6804 fivia_olivein@aig. Client Service
R Manager
Aimee Bell
Chent Service Assocare
Senior 561.998.6817 aimee_beli@ajg.com Client Service
e Associate
 Jim Smith, M.S,, CSP
. Diirector Risk Control
Secvices 561.998.6809 jim_smith(@ Loss Conteol
Andrea Tomasek
Area Sendor Vice President
Manaping Direcror Clai
laims

Advocacy Poactce

561.908.6757

andrea_tormasekd

Advosscy







FINANCE DIVISION

MEMORANDUM
DATE: September 15, 2017

TO: Gregory Pease, Chairman
Professional Services Evaluation Committee

FROM: Ann Willis, Property and Casualty Administg :
Twane Duckworth, Chief of Risk Managemen)

Subject: Brown and Brown of Florida, Inc. ~Marine Insurance — Watercraft Hull (including
Protection & Indemnification) and Wharfingers Liability, P-11-14 — Request for
Contract 9269-05 Amendment Five

The current Contract No. 9269-05 Marine Insurance - Watercraft Hull (including Protection &
Indemnification) and Wharfingers Liability allows for placement of Watercraft Hull (including Protection
& Indemnification) and Wharfingers Liability coverages by Brown and Brown of Florida, Inc., for a term
of October 1, 2016 to September 30, 2017, with three (3) additional one year options remaining at terms
mutually agreeable. Currently the not to exceed maximum indebtedness is $367,352.95.

Risk Management is requesting to exercise one (1)of the two (2) remaining renewals for a policy term of
October 1, 2017 to September 30, 2018 and to increase the maximum indebtedness by $99,216.00 for a not to
exceed amount of $466,568.95 with all terms and conditions remaining the same.

The $99,216.00 represents no increase over the previous term for the Watercraft Hull (including Protection
& Indemnification) and Wharfingers Liability coverages-

Attachments: Exhibit E

P17 W, Doved Sreet S10 338 Raclsonville, FLO 32382 - Phoner 90444 P SU4-530-2100 TR






iooIg Exhibit E

2016 - 2007 Marine Insurance - Watercraft (including Protection & Indemnification) and Wharfingers
Liability Renewal Propossl

Intra-Covernmental Senvices Deparnt

Jucksenville FLO32202 Phone G
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Insurance Proposal Submitted Especially For:

City of Jacksonville, Florida

o2 1o 5
roe® B N
ey Piown
] L)l

Policy Term:

Watercraft/Wharfinger/Bumbershoot
October 1, 2017 to October 1, 2018

Prepared by:

Brown & Brown of Florida, Inc. — Jacksonville Branch
10151 Deerwood Park Blvd Bldg 100, Ste 100, Jacksonville, FL. 32256
(904) 565-1952 phone » (904) 565-2440 fax

This proposal is based upon the exposures to loss made known to us. Anv changes in exposures, i.e., new
operations, new products, additional states of hire, ete., need to be prompily reported to our office in order
that proper coverage(s) may be put in place,

This proposal contains only a general deseription of the coverage(s) and does not constitute a policy/contract.
For complete policy information, including exclusions, Jimitations and conditions, refer to the policy
document. In the svent of difference, policy will prevail,





M—Cify of Jacksonville

Brown & Brown of Florido, Inc. » 10151 Deerwood Pork Bivd Bidg 100, Ste 100, Jacksonville, FL 32256 « {504} 565-1952

Account Service Team

No matter how comprehensive or price competitive your insurance program is, it is still people
who must service it to insure that coverage will respond when needed.

Brenda Lewis-Lipscomb, CIC
Vice President, Commercial Sales Executive
{904) 565-8254
(904) 565-2440 fax
biewis@bbjax.com

Brenda is responsible for overseging all aspects of your program,

Lori Duvall, CIC
Commercial Lines Team Leader
(504) 565-8288 phone
(904) 565-2440 fax
lduvali@bbjax.com

Lori will assist with the daily servicing of your account, including changes in coverage,
invoicing, renewal and other daily account servicing.

Michelle Turner
Senior Marketing Analyst

Michelle is responsible for market analysis, including coverage comparison, finding best
coverage available and making sure competitive pricing is offered.

Feel free to contact anyone on this list if you have questions or concerns regarding your
insurance policy.

This groposal is for Hlustration purposes only. Please refer to the policy for specific delails.
91772017
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City of Jacksonville

Brown & Brown of Florido, Inc, » 10151 Deerwood Park Blvd Bidg 100, Sig 100, Jacksonville, FL 32256 « {204) 565-1952

Claims Reporting Guidelines
For All Lines of Coverage except Workers’ Compensation

Make Brown & Brown of Florida, Inc. aware of any and all incidents inmediately after they
occur, whether it be an auto accident, a theft, slip & fall, even a minor incident that appears will
have no future activity. Do not wait for a police report.

Some insureds opt to handle a situation themselves as opposed to putting their carrier on notice.
This decision is ultimately up to the insured, but Brown & Brown of Florida, Inc. should still be
informed of a situation and requires written confirmation that the insured made the decision not to
report the claim,

Gather as much concrete information as possible. For example, police reports, company incident
reports, conversation logs, medicals and pictures - anything that may assist in the handling of
your claim. Send this information either by mail, e-mail or fax to:

Brown & Brown of Florida, Inc. -~ Jacksonville Branch

Lori Duvall, CIC
10151 Deerwood Park Blvd,, Bldg. 100, Ste. 100

Jacksonville, FL 32256

{904) 565-8288 phone
(904) 565-2440 fax
Iduvall@bbjax.com

If you have any guestions or incur any problems, please call our office and we will be glad
to assist in any way we can,

Claims Reporting Guidelines for Workers’ Compensation

Workers” Compensation Claims should immediately be reported directly
to the insurance company.

This proposal s for ifustration purposes only. Please refer to the policy for specific details.
91712007
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| City of chksonvi!le

Brown & Brown of Florida, Inc. = 10151 Deerwood Park Bivd Bidg 100, Sle 100, Jocksonville, FL 32256 « [?04) 565-1952

Named Insured(s) Schedule

The following are named insureds on your policies:

The City of Jacksonville
And Jacksonville Economic Development Commission

Plus

Any affiliated or subsidiary board, authority, committee, commission or independent agency
{(including newly constituted) provided that such affiliated or subsidiary board, authority,
committee, commission or independent agency is either a body politic created by a listed named
insured, or one in which controlling interest or membership therein is vested in a listed named
insured,

Plus

All elected officials, appointed officials, and members of all appointed governing bodies, the
Sheriff and the UndersherifY, all while acting within the scope of their duties.

The following are specifically excluded as Named Insureds:
e Duval County School Board

s Jacksonville Transportation Authority
s  St. John's River Power Park

This proposal is for llustration purposes only. Please refer to the policy for specific details.
/772007
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’ City of Jacksonville

Brown & Brown of Florida, Inc. » 10151 Deerwood Park Bivd Bldg 100, Ste 100, Jacksonville, FL 32256 = {904} 565-1952

Wharfingers Liability Insurance

Continental Insurance (Incumbent)

Coverage Form:
Wharfingers Legal Liability: All coverages subject to policy provisions, conditions,
terms, definitions, and exclusions.

Limits of Insurance:  $5,000,000 Per Occurrence, Combined Single Limit
Covered Locations:  “Various Locations™ as per schedule
Deductible: $ 1,000 per occurrence

Terms & Conditions include but are net limited to:
¢  General Policy Information

Landing Dock Bailee Liability Form

Schedule of Locations

Named insured Endorsement

Sole Agent Endorsement

Severability of interest Endorsement

Claim Reporting Endorsement

Proof of Loss Endorsement

Waiver of Subrogation Endorsement

Termination and Non Renewal Endorsement

Prohibition of Warranty Endorsement

® & €& & ¢ @ ¢ & @ ©

Exclusions include but are not limited to:

e  Punitive Damages

e  AIMU U.S. Economic and Trade Sanctions
AIMU Extended Radicactive Contamination Exclusion
e AIMU Chemical, Biological, Electromagnetic Exclusion

&

Higher Liability Limits may be available

This proposal is for llustration purposes only. Please refer to the policy for specific details.
/772017






City of Jacksonville

Brown & Brown of Florida, Inc, « 10151 Deerwood Pork Bivd Blddg 100, Ste 100, Jocksonville, FL 32256 « {904) 565-1952

Location Schedule:

Al landing, mooring facilities and boat ramps owned by City of Jacksonville at Jacksonville,
FL including Duval, Clay, St. Johns and Nassau counties include but are not limited to:

#  Name _ Location '

901 Museum Cicie

1 | Stlohns Marina

2 | Bert Maxwell 680 Broward Rd at 1-95 and Trout River

3 | Mayport Boat Ramp 4870 Ocean 5t, near A1A

4 | intracoasts]l Waterway 2501 2nd Ave

S | Wayne B Stevens 4555 Ortega Farms Blvd

6 | TK Stokes 2120 Riverview Ave

7 | Arlington Boat Ramp Arlington Rd at 5t Johns River

8 | Oak Harbor 2428 Seaway St, Mayport

§ | Pottsburg Creek 8508 Beach Blvd

10 | County Dock Terminus of County Dock Rd at St lohns River
11 | Hood Landing Terminus of Hood Landing Rd at Julington Creek
12 | Dinsmore Boat Landing 11101US1

13 | Harborview Boat Ramp Harborview Dr

14 | Alimacani Heckscher Dr at Fort George Inlet

15 | Lonnie Wurn 4131 Ferber Rd

16 | Joe Carlucci Boat Ramp 8410 McKenna Dy

17 | Arlington Lions Club Boat Ramp 4322-1 Richard G Gatlin Rd

lim King Park and Boat Ramp @

18 | Sister's Creek 8203 Heckscher Dr

19 | Curtis Lee Johnson Boat Ramp 5434 San Juan Ave

20 | Fulton Boat Ramp End of Fulton Rd off Ft Caroline

21 | New Berlin Boat Ramp End of Frederick 5t, off Lombard from New Berlin
22 | Metro Park Marina Docks 1410 Gator Bowl Bivd

23 | Southbank Docks {Riverwalk) Downtown Jacksonville

24 | Jacksonville Landing Docks Downtown Jacksonville
25 | Riverwalk Downtown Jacksonville
26 { Palms Fish Camp 6359 Hecksher Dr

27 | Themas Creek 17200 Ethel Rd
28 | John Lowe Boat Ramp 9020 San Jose Bivd

6

This proposal is for llusiration pumposes only. Please refer to the policy for specific detuails.
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__ cityof Jacksonville__

Brown & Brown of Floridy, Ine, = 10151 Deerwood Pork Blvd Bldg 100, Ste 100, Jocksonvile, FL 32236 « {904] 545-1952

Location Schedule (continued)
All landing, mooring facilities and boat ramps owned by City of Jacksonville at Jacksonville,
FL including Duvai, Clay, St. Johns and Nassau counties include but are not limited to:

# Name Location

29 | Reddie Point 4499 Yachisman Way

30 | Castaway Island Preserve 2921 San Pablo Rd

31 | Ringhaver Park 5198 118" St

32 | Stinson Park 4050 San Juan Ave

33 | Palmetto Leaves Kayak Launch 13799 Old 5L, Augustine Rd
Riverside Arts Market floating docks

34 | {210 ft) 715 Riverside Ave

35 | Nathan Krustel Park 2001 LaVaca Road

36 | Blue Cypress Park 4012 University Bivd. N

37 | North Shore Park 7901 Pear| Street

38 | Ribault River Preserve 2617 Ribault Scenic Drive

39 | Riverview Park 9620 E. Water Street

40 | Dutton Island Preserve End of Dutton Isiand Drive

41 | Cradle Creek Preserve 15" Street and Fairway Lane

42 | Mandarin Park Boat Ramo 14780 Mandarin Rd

43 | Huguenot Memorial Park 10980 Heckscher Dr

44 | Charles Reese Memorial Park 1200 Ken Knight Dr

45 | Lot X Floating Vessel Dock {80 Ft} 1200 Ken Knight Dr.

45 | Bert Maxwel! Boat Ramp 500 Maxwell Dr.

7

This proposal is for Blustration purposes only. Please refer fo the policy for specific details.
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City of Jacksonville

Brown & Brown of Florida, Inc. » 10151 Deerwood Park Bivd Bidg 100, Ste 100, Jocksonvie, FL 32256 «

1904) 565-1952

Watercraft Insurance (Hull and Protection and Indemnity)
Continental Insurance (Incumbent)

All coverages subject to policy provisions, conditions, terms, definitions, and exclusions.

Hull Coverage Terms:
American Institute Hull Clauses (6/2/77)
American Institute S.R. & C.C. Endorsement (9/8/59)
American Institute Deliberate Damage - Pollution Hazard (2/1/76)

Limits: $8,627,400 per schedule
Deductible: 1% of Hull value per occurrence
Trailer Deductible:  $250 per occurrence

Protection & Indemnity Coverage Terms:
Protection & Indemnity SP-23

Limit: $1,000,000 combined single limit any one accident or occurrence including all
legal costs, fees and expenses

Deductible:  $2,000 per occurrence Bodily Injury
$2,000 per occurrence All Other

General Conditions include, but are not limited to the following:
e  Schedule of Vessels

Named Insured Endorsement

Trailer Endorsement — Physical Damage coverage only

Navigating Limit Endorsement

Excess Collision Liability

Sole Agent Endorsement

Severability of Interest Endorsement

Claim Reporting Endorsement

Proof of Loss Endorsement

Waiver of Subrogation Endorsement

Termination and Non Renewal Endorsement

Prohibition of Warranty Endorsement

Automatic Acquisition

Yoluntary Removal of Wreck

e Extended Adventures & Perils

« Continuity Credit Clause

¢ & & e 2 @

§

This proposal is for llustration purposes only, Please refer 1o the policy for specific detalls.
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. ' City of Jacksonville

Brown & Brown of Florida, Ing. » 1015! Deerwood Pork Bivd 8lidg 100, St 100, Jacksonville, FL 32256 » {904) 565-1952

General Conditions include, but are not limited to the following (continued):
¢ American Institute Pollution Exclusion Clause

AIMU Extended Radioactive Containment Exclusion Clause 3/1/03 with

USA endorsement

AIMU Chemical, Biological and Electromagnetic Exclusion Clause 3/1/03

AIMU US Economic and Trade Sanctions Clause

Punitive Damages Exclusion

Crew Exclusion

Primary Non-Contributory Endorsement

Navigation Limits:

+  Warranted navigation confined to the coastal and inland waters of Duval county, St Johns
county, Nassau county, Clay county, Florida, not exceeding one hundred nautical miles
offshore

Hipher Lighility Limits may be available

This proposal is for flustration purposes only. Please refer to the policy for specific details,
/772017
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City of Jacksonville

Brown & Brown of Floridg, Ing. « 10151 Deerwood Park Bivd Bldg 100, Ste 100, Jocksonville, FL 32256 + {$04) 565-1952

Excess Protection & Indemnity Coverage

Great American (Incumbent)

Coverage:

Excess Protection & Indemnity following form of the 8P-23 excluding Crew Liability.

Limits of Liability: et .. 8
Each Occurrence 3 9,000,000

Scheduled Underlying Limits:

Protection & Indemnity — Any one Accident or

o 1,000,000
ccurTence

Palicy is truc follow form to underlying pelicy.

25% Minimum Earned Premium
Higher Lighility Limits may be availuble

This proposalis for llustration purposes only. Please refer jo the policy for specific details.
9j7/12017
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’ : ‘ City of Jacksonville

Brown & Brown of Florida, inc. = 10151 Deerwood Pork Blvd Bidg 100, Ste 100, Jacksonville, FL 32256 « {904] 5465-1952

Commercial Umbrella Terminology

These are general industry definitions. Please refer to policy for actual definitions.

Umbrella Liability - Designed to provide coverage in excess of primary liability policies, subject to
some limitations. Broader coverage may be provided subject to a Self Insured Retention.

Excess Liability - Provide following form excess limit of liability for scheduled underiying policies.

Self Insured Retention “SIR” — The amount of the loss an insured must pay before the umbrella policy
would be required to respond when no primary coverage is provided.

This proposal is for llusiration purposes only. Please refer fo the policy for specific details.
7712017
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_ City of Jacksonville ‘

Brown & Srown of Florida, Inc. « 10151 Deerwood Park Blvg Bidg 100, Ste 100, Jacksonville, FL 32256 = {904) 565-1952

Premium Summary
201672017 2017/2818 Commission

Watercraft (Hull & P& Insurance $ 7342600 | 8 7342600 15%
Terrorism {Optional) $ 1,50000 | § 1,500.00 15%
FL Surcharge $ 0.006 | § 0.00

Total $ 7492680 | $ 74,926.,00

Excess Protection & Indemnity $ 1414000 | §  14,140.00 7.5%
FL Surcharge $ 000 | 8 0.00

Total § 14,14000 1 § 14,140.00

Wharfinger Insurance $ 1000000 | § 1000000 15%
Terrorism {Optional) $ 15060 | § 150.00 15%
FL Surcharge $ 000 1§ 0.00

Total $ 16,15000 | $ 10,150.00

Grand Total $  99,216.00 $ 9921600

Terrorism:

The additional annual premium that is attributable to coverage for acts of terrorism is as follows:

Line of Business Carrier Certified Acts
Watercraft CNA $ 1,500,
Excess (reat American Included

You may reject coverage for certified acts of terrorism by signing the rejection form. However,
you may not reject coverage under workers compensation.

This proposal is for ilustration purposes only. Please refer to the policy for specific details.
9/7{2017






, | City of Jacksonville

grown & Brown of Florida, Inc. « 10151 Desrwood Pork Bivd Bidg 100 Ste 100, Jocksonville, FL 32256 » {904] 545-1952

Premium Summary
{continued)

Payment Plan:

Payment in Full

25%  Minimum Earned Premium ~ Excess Liability

Brown & Brown does not have direct binding authority with this excess and surplus lines market.

Quote Conditions:

In order to bind, we will need the following prior to 16/1/2017:

Signed Applications

Subject to:

Favorable Loss Control Survey and prompt compliance with all Loss Control Recommendations.

Final rating and underwriting approval by the Company.

If you cancel the policy for any reason including non-payment of premium, the company will retain a
minimum of 25% of the premium. All taxes and fees are fully earned and non-refundable.

This proposat is for lustration purposes only. Please refer to the policy for specific delalls.
977/2017






_City of Jacksonville

Brown & Brown of Fiordda, inc. » 1015] Deerwood Pork Bivd Bidg 100, Ste 100, Jacksonville, FL 39254 » {904} 565-1952

A.M. Best Rating of Proposed Carriers

Policy Type _ Carrier Rating

Watercraft Insurance Continental Insurance Company A XV
Wharfinger Insurance Continental Insurance Company A XY
Excess Liability Great American Insurance Company A+ XIV

General Rating:

These rating classifications reflect BEST’s opinion of the relative position of each
company in comparison with others, based upon averages within the Property-Casuaity
insurance industry. They are reflective of overall company services and standing within
the industry.

Superior
Excellent

Financial Size Category:

The financial Size Category is an indication of the size of an Insurer and is based on
reported Policyholders® surplus plus conditional or Technical Reserve Funds, such as
mandatory securities valuation reserve, other investment and operating contingency funds
and/or miscellaneous voluntary reserves in liabilities.

Financial Size Category (in Thousands}

Class | Up to $1.000

Class 11 $1,000 to 32,000
Class 11 $2.000 0 $5,000
Class IV 35,000 to 510,000
Class V $10,000 10 $25,000
Class VI $25,000 s, $50,000
Class Vi1 $50,000 o $1006,000
Class Viii $100,000 {0 $250,000
Class 1X $250,000 to $500,000
Class X $506,000 10 $750,000
Class X1 $750.000 10 51,000,000
Class X11 $1,000,000 to $1,250,000
Class X1} 51,253,000 10 $1,500.000
Class XIV $1,500.000 to 51,750,000
Class XV $1,750,000 to $2,000,000

This information has been provided to you so that consideration is given to the financial condition
of our proposed carriers. The financial information disclosed is the most recent available to
Brown & Brown of Florida, Inc. - Jacksonville Branch. Brown & Brown does not guarantee
financial condition of the insurers listed above.

This proposal is for illustration purposes only. Please refer o the palicy for specific details.
91772017
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' City of Jacksonville

Brown & Brown of Florida, inc, » 10151 Deerwood Park Bvd Bldg 140, Ste 100, Jacksonvile, FL 32256 » [904) 545-1952

DISCLAIMER/COMPENSATION DISCLOSURE

The proposal presented is based upon the exposures to loss made known to the agency. Any changes in these
exposures (i.e. new operations, new products, additional states of hire, etc) need to be promptly reported to
our agency in order that proper coverage(s) may be put into place.

This proposal contains only a general description of the coverage(s) and does not constitute a policy/
contract. For complete policy information, including exclusions, limitations, and conditions, refer to the
policy document.

Compensation In addition to the commissions or fees received by us for assistance with the placement,
servicing, claims handling, or renewal of your insurance coverages, other parties, such as excess and surplus
lines brokers, wholesale brokers, reinsurance intermediaries, underwriting managers and similar parties,
some of which may be owned in whole or in part by Brown & Brown, Inc., may also receive compensation
for their role in providing insurance products or services to you pursuant to their separate contracts with
insurance or reinsurance carriers. That compensation is derived from your premium payments,
Additionally, it is possible that we, or our corporate parents or affiliates, may receive contingent payments or
allowances from insurers based on factors which are not client-specific, such as the performance and/or size
of an overall book of business produced with an insurer. We generally do not know if such a contingent
payment will be made by a particular insurer, or the amount of any such contingent payments, until the
underwriting year is closed. That compensation is partially derived from your premium dollars, after being
combined (or “pooled™) with the premium dollars of other insureds that have purchased similar types of
coverage. We may also receive invitations to programs sponsored and paid for by insurance carriers to
inform brokers regarding their products and services, including possible participation in company-sponsored
events such as trips, seminars, and advisory council meetings, based upon the total volume of business placed
with the carrier you select. We may, on occasion, receive loans or credit from insurance companies.
Additionally, in the ordinary course of our business, we may receive and retain interest on premiums you pay
from the date we receive.them until the date the premiums are remitted to the insurance company or
intermediary. In the event that we assist with placement and other details of arranging for the financing of
your insurance premium, we may also receive a fee from the premium finance company.

Wholesale Broker/Managing General Agent: Hull& Co

This intermediary is owned in whole or part by Brown & Brown, Inc., the parent company of Brown &
Brown of Florida, Inc. Brown & Brown entities operate independently and are not required to utilize other
companies owned by Brown & Brown, Inc., but routinely do so. In addition to providing access to the
insurance company, the Wholesale [nsurance Broker/Managing General Agent may provide additional
services including, but not limited to: underwriting; loss control; risk placement; coverage review; claims
coordination with insurance company; and policy issuance. Compensation paid for those services may be up
to 15% of the premium you pay for coverage, and any compensation paid for those services is derived from
your premium payment. The fee, if any, for the Wholesale Insurance Broker’s/Managing General Agent's
services above is $ “NO FEE".

Questions and Information Requests. Should you have any questions, or require additional information,

please contact this office at 1-800-637-6441 or, if you prefer, submit your question or request online at
hitp:/Awww, bbinsurance com/customeringuiry.shumnl

This proposat is for illusiration pumoses only. Please refer io the policy for specific details.
91712017
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Insurance Coverage Review

insured: City Of Jacksonvillg, Florida Policy Term Date: 100117
Pleasa advisa if quotations for any coverage ¥sted below am requested
& » Exsgzurs; © = Coverage Swough Srown & Brown [ indloated with an L7, such soverags is belng provided on o ited basis through an axtension of snhanged

endorsement and not by 2 stand-alons soverage form): O = Quols for Limited or Uncoversd Exposure. Mark entlve section CLIENT DECLINED QUOTE i applicable.
E C ] E ct1a
PROPERTY YR OYAM | YA LIABILITY | ovum | v
Buildings General Liability
Business Parsonal Property TLiquor Liability
Persanal Property of Others F_m;:foyee Benefils Liability
Tenants Bellerments & Improvements Errors or Omissions/Professional Liability
{Business Income/Rental lncome Cyber Liatility (1% Parly)
iExtia Expense Cyber Liabifity (37 Pay)
{Leasehoiders Inferesls tintefieciual Propeny
Boiler & Machinery (Equipment Breakdown) {Directors & Officers Liabilty
Building Ordinance or Law. $Fiduciary Liabiily
A. Loss to Undamagad Porlion of Building {Employment Relaled Practices Liabitty
B. Demoiition Cost Third Party Discriminalion
L. Increased Cost of Construclion Owners/Coniraciors Protective Liahility
Earthquake Bollution Liability {1 Party)
Difference in Condition 1Pollution Lishility { 3% Parly)
{Flood (Prmary) Products Liability
iFlood {Excess) Product Recall
Wind Warehouse {or Balles’s} Legal Liability
(ff Pramises Power interruntion Watereralt Liability {(Hull & P+i} Y
Cverhead Transmission Lines Umbrella/Excess Liabilily Y
lass INLAND MARINE
Spoilage Accounts Receivable
. Valuable Papers
AUTOMOBILE Bailee Coverage
Auto Lizhility Computer/EDP
Auto Physical Damage Conlractors Equipment
Drive Other Car Ligbility Signs
Deive Other Car Physical Damage Uinsialiation Floater
Hired/MNon Owned Lisbility iMobile Equipment
Hired Car Physical Damage iRenlediLessed Equipment
PIP: Ext Additional, Broad Molor Truck Camgo
Rental Reimbursament {Privale Passenger) {Transi¥Transporiation
Rental Reimbursement {Commersial Vehicles) 1nuiders Risk / Course of Congtruction
Uninsured Molorist (cean Cargo
Underinsured Molorist WORKERS COMPENSATION
Garage Lisbilily Workers Compensation
(Garage Keepers Liabilly Other Stales
(arage Keepers Physical Damage USLEH
Trucker's Liability Jones Act
Unladen Liabilily Stop Gap Liability
Trucker's Physical Damage Excess Emplovers Liability
Trailer interchange AIRCRAFT
CRIME Ayiation — OwnediNon-Owned
Emplovee Dishenesly {1st Party) ¥ WISCELLANEQUS
Emploves Dishonesty (3rd Party} ¥ internationallForeion Exposures
Computer Fraud/Funds Transler ¥ Kidnap & Ransom
Forgery or Alieration ¥ Teavel Accident
Socigl Engineering ¥ redi! insurance
{Money & Securities Y MoldFung:
BONDS £IFS
ERISA Bond Tareonsm Y
Ciher Bonds Subsidence/Sinkhole

This list of Insurance coverage is for information purposes only and is not meant to be 3 complste list for 28 your insurance needs. The abova analysiz is based solely
on Information provided by the client. Coverage indicated by an L7 reflocts coverage provided on a limited basis which may not be as broad a3 coverage purchased
on 3 stand-alona sovarage form, and may Includs lower limits, sub-limits, or few covered perils.

Insurad Representative Date « Place Completed with insured

Brown & Brown Representativa Signature

16 972017





Brown & Brown of Florida, Inc,
Jacksonvifle Division

10151 Deerwood Park Blvd

Building 100, Suite 100
Jacksonville, FL. 32256

S04/ 565-1952 * Fax 904 / 565-2440

ELECTRONIC SELECTION/REJECTION
OPTION FORM

Selection of Electronic Insurance Policy Delivery Option

| select the option to receive the policy documents in connection with my insurance policies electronicaily
including policies, endorsements, certificates, auto identification cards, etc. | acknowledge I will no longer
receive paper copies of my insurance policy documents from Brown & Brown of FL, Inc. ~ Jacksonville.

Rejection of Electronic Insurance Policy Delivery Option
{ reject the option to receive the insurance policy and/or other supporting documents in connection with
the insurance policy electronically. | will continue 1o receive paper copies of such documents,

Electronic Delivery Disclosure
The policyholder who elects to aliow for insurance policy and/or other supporting documents in
connection with the insurance policy to be sent to the electronic mail address provided should be diligent

in updating the electronic mail provided to Brown & Srown of FL, Inc— Jacksonville in the event that the
address should change.

Authorized Email Address to receive documents:

Authorized Representative Name (Printed):
Authorized Representative Signature:

Date:

Re:







MEMORANDUM

DATE: September 15, 2017

TO: Gregory Pease, Chairman
Professional Services Evaluation Committee

FROM: Ann Willis, Property and Casualty Administy
Twane Duckworth, Chief of Risk Management

Subject: Brown and Brown of Florida, Inc. —Crime Insurance, P-52-16 — Request for
Centract 9269-07 Amendment One

The current Contract No. 9269-07 Crime Insurance allows for placement of Crime Insurance coverages by
Brown and Brown of Florida, Inc., for a term of October 1, 2016 to September 30, 2017, with four (4)
additional one year options remaining at terms mutually agreeable. Currently the not to exceed maximum
indebtedness is $38,051.00.

Risk Management is requesting to exercise one (1)of the four (4) remaining renewals for a policy term of
October 1, 2017 to September 30, 2018 and to increase the maximum indebtedness by $38,051.00 for a not to
exceed amount of $76,102.00 with all terms and conditions remaining the same.

The $38,051.00 represents no change in premium over the previous term for the Crime Insurance coverages
All other terms and conditions, as previously amended, shall remain the same except for such changes as the

Office of General Counsel may deem appropriate to ensure compliance with the City’s ordinances,
Procurement policies and procedures and applicable federal and state laws.

Attachments: Exhibit C

H7 W, Duval Street. 8t 335 Jacksonville, FL 32202 Phoner $04-638-1307  Faxe 904-630-2100 www eojaet





Exhibit C

2017 -~ 2018 Crime Insurance ~Renewal Proposal

Intra-Govermmental Services Pepartinen
204 N Hogan Street. Sulie 800 Jacksonville, FL 32202 Phone: 904-255-8806  Fax: 904-255-8837  www.ecolnel





Insurance Proposal Submitted Especially For:

City Of Jacksonville, Florida

Policy Term:

Crime
October 1, 2017 to October 1, 2018

Prepared by:

Brown & Brown of Florida, Inc. — Jacksonville Branch
10151 Deerwood Park Blvd Bldg 100, Ste 108, Jacksonville, FL. 32256
(904) 565-1952 phone + (904) 565-2440 fax

This proposal is based upon the exposures to loss made known to us. Any changes in exposures, i.e., new
operations, new products, additional states of hire, ¢tc., need to be promptly reported to our office in order
that proper coverage(s) may be put in place.

This propesal contains only a general description of the coverage(s) and does not constitute a policy/contract.
For complete policy information, including exclusions, limitations and conditions, refer to the policy
document. In the event of difference, policy will prevail.





City of Jacksonville

Brown & Brown of Forido, inc. « 10131 Deerwood Park Bivd Bldg 168, Ste 100, Jacksonville, FL 32256 « (904) 545-1952

Account Service Team

No matter how comprehensive or price competitive your insurance program is, it is still people
who must service it to insure that coverage will respond when needed.

Brenda Lewis-Linscomb, CIC
Vice President, Commercial Sales Executive
(904) 565-8254
(904) 565-2440 fax
blewis@bbjax.com

Brenda is responsible for overseeing all aspects of your program.

Lori Duvall, CIC
Commercial Lines Team Leader
(904) 565-8288 phone
(904) 565-2440 fax
lduvall@bbjax.com

Lori will assist with the daily servicing of your account, including changes in caverage,
invoicing, renewal and other daily account servicing,

Michelle Turner
Senior Marketing Analyst

Michelle is responsible for market analysis, including coverage comparison, finding best
coverage available and making sure competitive pricing is offered.

Feel free to contact anyone on this list if you have questions or concerns regarding your
insurance policy.

This proposal is for illusiration purposes only, Pieose refer to the policy for spacific details,
1712017
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City of Jacksonville

Brown & Brown of Florida, Inc. » 10151 Deerwood Park Bivd Bldg 100, Ste 100, Jacksonville, FL 32256 = {904) 565-1952

Claims Reporting Guidelines
For All Lines of Coverage except Workers’ Compensation

Make Brown & Brown of Florida, Inc. aware of any and all incidents immediately after they
occur, whether it be an auto accident, a theft, slip & fall, even a minor incident that appears will
have no future activity. Do not wait for a police report.

Some insureds opt to handle a situation themselves as opposed to putting their carrier on notice.
This decision is ultimately up to the insured, but Brown & Brown of Florida, Inc. should still be
informed of a situation and requires written confirmation that the insured made the decision not to
report the claim.

Gather as much concrete information as possible. For example, police reports, company incident
reports, conversation logs, medicals and pictures - anything that may assist in the handling of
your claim. Send this information either by mail, e-mail or fax to:

Brown & Brown of Florida, Inc. — Jacksonville Branch

Lori Duvall, CIC
10151 Deerwood Park Blvd., Bidg. 100, Ste. 100

Jacksonville, FL 32256

(904) 565-8288 phone
(904) 565-2440 fax
Iduvall@bbjax.com

If you have any questions or incur any preblems, please call our office and we will be glad
to assist in any way we can.

Claims Reporting Guidelines for Workers’ Compensation

Workers’ Compensation Claims should immediately be reported directly
to the insurance company.

This proposal is for lllustration purposes only. Please refer to the policy for specific details,
9172017
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City of Jacksonville

Brown & Brown of Florida, Inc. ¢ 10151 Deerwood Park Bivd Bldg 100, Ste 100, Jacksonville, FL 32256 « {904) 565-1952

Crime Coverage

Named Insured(s) Schedule

City of Jacksonville
Jacksonville Airport Authority
Jacksonvilie Port Authority
Jacksonville Housing Authority (JHA)
All Volunteer Fire Departments in Duval County
Clerk of the Circuit Court
City of Jacksonville Retirement System
General Employees Pension Plan
Correction Officers Pension Plan
Jacksonville Police & Fire Pension Plan (Co-Insured)
Including All Employee Benefit Plans
Any affiliated or subsidiary board, authority, committee, commission, or independent agency
(including newly constituted) provided that such affiliated or subsidiary boar, authority,
committee or independent agency is either a body politic created by a listed Named Insured; or
one in which controlling interest of membership then is vested in a listed Named Insured.
All elected officials, appointed officials and members of all appointed governing bodies, the
Sheriff and the Undersheriff, all while acting within the scope of their duties

The following are specifically excluded as Named Insureds

Duval County School Board
Jacksonville Transportation Authority
JEA
St Johns River Power Park

This proposal is for flustration purposes only. Please refer to the policy for specific details.
9/7/2017
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City of Jacksonville

Brown & Brown of Florida, Inc. « 10151 Deerwood Park Bivd Bidg 10X Sie 100, Jocksonville, FL 32256 « {904} 565-1952

Crime Coverage
National Union Fire - 4IG

Coverage: Crime Insurance subject to policy provisions, counditions, terms, definitions and
exclusions. Exclusions include, but are not limited to terrorism and 3rd party
employee dishonesty

Coverage Limits Deductible
Employee Theft — Per Loss Coverage § 5,000,000 $ 50,000
Employee Theft — Per Employee Coverage $ 3,000,000 $ 5,000
Forgery or alternation $ 3,000,000 $ 5,000
Inside the Premises - Loss of Money and Securities $ 3,000,000 % 5,000
g‘tsi::: lgl:zpir;;nises — Robbery or Safe Burglary of $ 3,000,000 $ 5,000
Outside the Premises $ 3,000,000 $ 5,000
Computer Fraud $ 3,000,000 $ 5,000
Funds Transfer Fraud $ 3,000,000 $ 5,000
Money Orders and Counterfeit Paper Currency $ 3,000,000 $5,000
Faithful Performance Duty $ 5,000,000 $ 75,000

Endorsements include, but are not limited to the following:

Forms Index Endorsement

Notice of Claim (Reporting by e-mail)

Florida Changes

Protected Information Exclusion

Indirect or Consequential Loss Exclusion

Economic Sanctions Endorsement

Add Credit, Debit or Charge Card Forgery -$3,000,000

Add Faithful Performance of Duty Coverage for Government Employees

Additional Named insureds

Crime Advantage

Fidelity Research & Investigative Settlement Clause (FRISC)

FRISC List (Commercial and National Accounts)

Omnibus named Insured

Reliance on Application Signed by Insured’s Agent Endorsement ~ State of Florida

Bonded Employee Exclusion Deleted

Excluded Specific Entities

Include Treasurer or Tax Collectors as Employees

Include Expenses Incurred to Establish Amount of Covered Loss - $50,000

Include Designated Persona or Classes of Persons as Employees (All Elected officials, appointed
officials and members of all appointed governing bodies, the Sheriff and the
Undersheriff, all while acting within the scope of their duties.)

Impersonation Fraud Coverage - $100,000 sublimit: $25,000 deductible

This proposal is for llustration purposes only, Please refer to the policy for specific details.
91772017
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___ City of Jacksonville

Brown & Brown of Florida, inc. » 10151 Deerwood Pork Blvd Bidg 100, Ste 100, Jacksonville, FL 32256 » (904] 565-1932

Premium Summary
2016/2017 2017/2018 Commission
Crime $ 3805100 |§ 38,051.00 15%
Surcharges $ 000 {8 0.00
Total $§ 3805100 |$ 38,051.00

**Premiums are indication and subject to change after receipt of completed application

Payment Plan:

Payment in Full

Quote Conditions:

In order to renew, we will need the following prior to 10/1/2017;
- Maost recent completed and signed application

Subject to:

Favorable Loss Control Survey and prompt compliance with all Loss Control Recommendations.

Final rating and underwriting approval by the Company.

6

This proposal is for illustration purposes only. Please refer to the policy for specific detais.

91712017






City of Jacksonville

Brown & Brown of Florida, Ing. » 10151 Deerwood Park Bivd Bidg 100, Ste 100, Jocksonville, FL 32256 » (904) 5651952

A.M. Best Rating of Proposed Carriers

Policy Type Carricr Rating
National Union Fire Insurance Company of Pittsburgh

General Rating:

These rating classifications reflect BEST's opinion of the relative position of each
company in comparison with others, based upon averages within the Property-Casualty
insurance industry. They are reflective of overall company services and standing within
the industry.

Good
Excellent | Fair

Financial Size Category:

The financial Size Caiegory is an indication of the size of an Insurer and is based on
reported Policyholders’ surplus plus conditional or Technical Reserve Funds, such as
mandatory securities valuation reserve, other investment and operating contingency funds
and/or miscellaneous voluntary reserves in liabilities.

Financial Size Category {in Thousands)

Class | Up to $1,000

Class I $1.,000 to $2.000
Class {1l $2,000 to $5.000
Class IV $3,000 10 $10,000
Class V $16,000 o $25,000
Class V1 $25.000 to $30,000
Class VH $50,000 {0 $100,000
Class VIl $100,000 to $250,000
Class IX $250,000 to $500,000
Class X £500,000 to $750,000
Class X1 $750,000 to $1,000,000
Class XIi $1,000,000 to $1,250.000
Class XIi1 $1,250,000 to $1,500,000
Class XIV $1,500,000 to $1,750,000
Class XV $1,750,000 to $2.000,000

This information has been provided to you so that consideration is given to the financial condition
of our proposed carriers. The financial information disclosed is the most recent available to
Brown & Brown of Florida, Inc. - Jacksonville Branch. Brown & Brown does not guarantee
financial condition of the insurers listed above.

This proposol is for Busiration purposes only, Piease refer to the policy for specific details.
91712017
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City of Jacksonville

Brown & Brown of Florida, Inc. = 10151 Deerwood Pork Bivd Bidg 100, Ste 100, Jacksonviile, Fl. 32256 = [904) 845-1952

DISCLAIMER/COMPENSATION DISCLOSURE

The proposal presented is based upon the exposures to loss made known to the agency. Any
changes in these exposures (i.c. new operations, new products, additional states of hire, etc.) need
to be promptly reported to our agency in order that proper coverage(s) may be put into place.

This proposal contains only a general description of the coverage(s) and does not constitute a
policy/ contract. For complete policy information, including exclusions, limitations, and
conditions, refer to the policy document.

Compensation in addition to the commissions or fees received by us for assistance with the
placement, servicing, claims handling, or renewal of your insurance coverages, other parties, such
as excess and surplus lines brokers, wholesale brokers, reinsurance intermediaries, underwriting
managers and similar parties, some of which may be owned in whole or in part by Brown &
Brown, Inc., may also receive compensation for their role in providing insurance products or
services to you pursuant to their separate contracts with insurance or reinsurance carriers. That
compensation is derived from your premium payments. Additionally, it is possible that we, or
our corporate parents or affiliates, may receive contingent payments or allowances from insurers
based on factors which are not client-specific, such as the performance and/or size of an overall
book of business produced with an insurer. We generally do not know if such a contingent
payment will be made by a particular insurer, or the amount of any such contingent payments,
until the underwriting year is closed. That compensation is partially derived from your premium
dotlars, after being combined {or “pooled”) with the premium dollars of other insureds that have
purchased similar types of coverage. We may also receive invitations to programs sponsored and
paid for by insurance carriers to inform brokers regarding their products and services, including
possible participation in company-sponsored events such as trips, seminars, and advisory council
meetings, based upon the total volume of business placed with the carrier you select, We may, on
occasion, receive loans or credit from insurance companies. Additionally, in the ordinary course
of our business, we may receive and retain interest on premiums you pay from the date we
receive them until the date the premiums are remitted to the insurance company or intermediary.
In the event that we assist with placement and other details of arranging for the financing of your
insurance premium, we may also receive a fee from the premium finance company.

Questions and Information Requests. Should you have any questions, or require additional
information, please contact this off ice at 1-800-637-6441 or, if you prefer, submit your question
or request online at

This proposal is for llustration purposes only. Please refer to the policy for specific delails,
/772017
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FINANCE DIVISION

MEMORANDUM
DATE: September 15,2017

TO: Gregory Pease, Chairman
Professional Services Evaluation Committee

FROM: Ann Willis, Property and Casualty Administratpr
Twane Duckworth, Chief of Risk Management

Subject: Arthur J. Gallagher Risk Management Services, In¢c. — Contract Aviation Insurance
P-47-15 — Contract 8518-04 Request for Amendment Two

The current Contract No. 8518-04 Aviation Insurance allows for placement of Aviation Insurance coverages
by Arthur J. Gallagher Risk Management Services, Inc. (“*Gallagher”), for a term of October 1, 2016 to
Septernber 30, 2017, with three (3) additional one year options remaining at terms mutually agreeable. The
current maximum indebtedness is a not to exceed amount of $164,043.00 for all products and deliverables.

Risk Management is requesting to exercise one (1)of the three (3) remaining renewals for a policy term of
October 1, 2017 to September 30, 2018 and to increase the maximum indebtedness by $79,935.00 for a not to
exceed amount of $243,978.00 with all products and deliverables remaining the same.

The $79,935.00 represents no increase in rate but a decrease in premium over last policy term due to the
decrease in number of aircraft.

All other terms and conditions, as previously amended, shall remain the same except for such changes as the
Office of General Counsel may deem appropriate to ensure compliance with the City’s ordinances,
Procurement policies and procedures and applicable federal and state laws.

Attachments: Exhibit C

HITW, Doval Street. S12335 Jacksonville, FL 32202 Phone: 904-630-1307  Fax: 904-630-2100 www.cop net
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You have a right to purchase insurance coverage for losses arising from terrorism, as defined in the Act. Unless you elect
: to purchase the coverage, we will attach exclusion for Acts of Terrorism, as defined in the Act, to your policy.

i
|
i
i
g

QBAV-7000 (02-15) Page 1 of 2

POLICY NUMBER: 100004153

QBAV-7000 (02-15)

POLICYHOLDER DISCLOSURE OF TERRORISM
INSURANCE COVERAGE NOTICE

You are hereby notified that under the Terrorism Risk Insurance Act, that you have a right to purchase insurance
coverage for losses resulting from acts of terrorism, as defined in Section 102(1) of the Act. The term “act of terrorism”
means any act that is certified by the Secretary of the Treasury to be an act of terrorism; to be a violent act or an act
that is dangerous to human life, property, or infrastructure; to have resulted in damage within the United States, or
outside the United States in the case of certain air carriers or vessels or the premises of a United States mission; and to
have been committed by an individual or individuals as part of an effort 10 coerce the civilian population of the United
States or to influence the policy or affect the conduct of the United States Government by coercion.

YOU SHOULD KNOW THAT WHERE COVERAGE IS PROVIDED BY THIS POLICY FOR LOSSES RESULTING
FROM CERTIFIED ACTS OF TERRORISM, SUCH LOSSES MAY BE PARTIALLY REIMBURSED BY THE UNITED
STATES GOVERNMENT UNDER A FORMULA ESTABLISHED BY FEDERAL LAW. HOWEVER, YOUR POLICY MAY
CONTAIN OTHER EXCLUSIONS WHICH MIGHT AFFECT YOUR COVERAGE, SUCH AS AN EXCLUSION FOR
NUCLEAR EVENTS. UNDER THE FORMULA, THE UNITED STATES GOVERNMENT GENERALLY REIMBURSES
85% OF COVERED TERRORISM LOSSES EXCEEDING THE STATUTORILY ESTABLISHED DEDUCTIBLE PAID BY
THE INSURANCE COMPANY PROVIDING THE COVERAGE. THE PREMIUM CHARGED FOR THIS COVERAGE
IS PROVIDED BELOW AND DOES NOT INCLUDE ANY CHARGES FOR THE PORTION OF LOSS THAT MAY BE
COVERED BY THE FEDERAL GOVERNMENT UNDER THE ACT.

YOU SHOULD ALSO KNOW THAT THE TERRORISM RISK INSURANCE ACT, CONTAINS A $100 BILLION
CAP THAT LIMITS U.S. GOVERNMENT REIMBURSEMENT AS WELL AS INSURERS' LIABILITY FOR LOSSES
RESULTING FROM CERTIFIED ACTS OF TERRORISM WHEN THE AMOUNT OF SUCH LOSSES IN
ANY ONE CALENDAR YEAR EXCEEDS $100 BILLION. IF THE AGGREGATE INSURED LOSSES FOR ALL
INSURERS EXCEED $100 BILLION, YOUR COVERAGE MAY BE REDUCED.

ACCEPTANCE OR REJECTION OF TERRORISM INSURANCE COVERAGE

YOU HAVE Thirty (30) DAYS TO CONSIDER THIS OFFER OF COVERAGE FOR ACTS OF TERRORISM, AS
DEFINED IN THE ACT. FAILURE TO RETURN THIS SIGNED FORM INDICATING AN ELECTION TO
PURCHASE TERRORISM COVERAGE, AS DEFINED IN THE ACT WILL BE DEEMED YOUR REJECTION OF
TERRORISM COVERAGE, AS DEFINED IN THE ACT.Acceptance or Rejection of Terrorism Insurance
Coverage

I hereby elect to purchase terrorism coverage for a prospective premium of $

] | hereby decline to purchase terrorism coverage for certified acts of terrorism. | understand that | will
have no coverage for losses resulting from certified acts of terrorism.
coverage for losses resulting from certified acts of terrorism.

QBE INSURANCE CORPORATION

Policyholder/Applicant’s Signature insurance Company
100004153
Print Name Policy Number
Date






This endorsement changes the policy to which it is attached and is effective on the date shown below.

Endorsement Effective: 10/01/2017 Policy No: 100004153 Endorsement No:000
Insured: CITY OF JACKSONVILLE
Insurance Company: QBE INSURANCE CORPORATION

QBAV-7000 (02-15) Page 2 of 2
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