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President’s Report

Terry Wood, President

Why do financial scammers target seniors?

Fraudsters and con artists tend to go after older adults because they be-
lieve this population has plenty of money in the bank. But it’s not just
wealthy older Americans who are targeted. Older adults with low in-
come are also at risk for fraud. Plus, many people are embarrassed to re-
port financial scams. And they can be tough to prosecute. Criminals
therefore consider them “low-risk.” However, these scams can be espe-
cially devastating for older adults whose ability to recover their losses is limited.

The five scams that top the list of complaints for seniors:

1. The grandparent scam. The grandparent scam is so effective because it exploits people’s emo-
tions. First, a caller gains trust by tricking their target into volunteering information, like a grand-
child’s name. They may say something like, “Hi Gram, do you know who this is?”” Then, with
that name at the ready, they impersonate the grandchild.

In this scam, fake grandchildren ask for help with car repairs, late rent, a medical emergency, or
even to post bond. They pretend to be in distress. They may even beg the grandparent not to tell
anyone.

In other versions of this scam, a caller claims to be an arresting police officer, doctor, or lawyer
trying to help the grandchild. They prey upon emotions to pressure victims into sending money
as quickly as possible. And who among us wouldn’t readily help a cherished relative in desperate
financial need? These scams are even harder to identify and resist thanks to artificial intelligence
(AI). Today, con artists can clone real voices of real relatives and use them to commit fraud.

People who run grandparent scams often ask to be paid through gift cards or wire transfers.
These don’t always require identification to collect, which means victims have no way ever to
recover their money. Some victims report that scammers showed up at their homes, posing as
“couriers” to pick up the money. (Continued on page 2)
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2. Financial services scam. These cons work because they appear to come from a legitimate
source: a bank, a mortgage company, or a debt collection agency. Scammers call, text, or send
email messages that look and sound perfectly legitimate. They may claim that a checking or sav-
ings account has been compromised and ask for personal information, such as a password or So-
cial Security number, to “secure” it. They may promise better rates or terms on a home loan. Or
they may threaten arrest for unpaid medical bills—which may or may not exist.

Each of these types of claims is a lie. But scammers know how to be convincing. They can easily
fake the information on Caller ID. They know how to make email addresses and links look real.
And they often will use threatening language to scare their victims into volunteering sensitive
information or sending money. Usually, the people committing this type of fraud will demand
immediate payment through a peer-to-peer (P2P) platform.

3. Tech support scams. These scams prey upon the doubts and discomforts that many people
have around computers. In fact, when it comes to fraud committed against older adults, tech
support scams top the list.2 How do they work? Typically, a person’s computer or phone screen
will freeze or go blank. A pop-up message will appear with a phone number to dial for help.
When the user calls it, the scammer on the other end will ask for permission to log on to the de-
vice remotely. This fake “tech support” representative also may demand a fee to repair the
“issue.”

4, Government impersonation scams. In government impersonation scams (also known as gov-
ernment imposter scams), callers pretend to be from the Internal Revenue Service (IRS), Social
Security Administration, or Medicare. They threaten to arrest or deport the person who picks up
the phone if they don't pay their “unpaid taxes”. Or, they may threaten to cut off Social Security or
Medicare benefits unless the person provides personal details. This information can then be used
to commit identity theft.

Government imposters may demand prepaid debit cards, cash, or wire transfers as payment. Us-
ing special technology, they often “spoof” the actual phone number of a government agency or
call from the same ZIP code (202 for Washington, D.C., for example). This can trick some people
into thinking the caller is from a valid source.

5. Romance scams. As more people turn to online dating, con artists are seizing the opportunity.
Romance scammers create fake social media profiles and use them to gain trust and steal mon-
ey. In some cases, these scammers may be (or pretend to be) overseas.

They may ask their victims to pay for visas, medical
emergencies, and travel expenses to come to the
U.S. Romance scams (also called sweetheart
scams) can drag out for a long time. As a result, vic-
tims often lose a lot of money. The FTC found that
in 2023 alone, more than 64,000 people reported a
romance scam, with losses totaling $1.1 billion.

*The Top Five Financial Scams Targeting Older
Adults, February 20, 2025, by Jessica Johnson
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Darryl Patterson, Ist Vice President

Winter fire prevention advice

Heating equipment is the second leading cause of home fires in North America.
But during winter, it is the leading cause according to the National Fire Protection
Association.

To avoid home-heating fires, remember these rules:

Portable heaters fueled by gas, kerosene, wood or coal: All heaters must be at
least 36 inches away from anything that can burn. Never leave them on when you are
not in the room, or when you go to sleep. Never dry clothing on a heater.

Kerosene heaters: Use only the fuel recommended by the manufacturer. (Never use gasoline!)
When refueling, turn off the heater and let it cool before adding fuel. Wipe up spills promptly. Store
kerosene away from heat or open flame in an approved container.

Fireplaces: Have the chimney inspected prior to the start of the heating season and cleaned if
necessary. Creosote builds up in chimneys and causes chimney fires. Always use a sturdy screen when
burning. Remember to burn only wood. (Never burn paper or pine boughs.) And never use flammable
liguids in a fireplace.

Wood stoves: Be sure the stove meets local fire codes and is properly installed and maintained.
Chimney connections should be inspected at the beginning of each heating season. Follow the same safety
rules for wood stoves as for space heaters. Burn only wood and be sure the stove has approved stove board
below it and behind it to protect floors and walls.

Portable LP gas heaters with self-contained fuel supplies are prohibited for home use by fire safety
standards.
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From the Secretary’s Desk
Greg Radlinski, Secretary

The dawning of a new year is a great time to attend an REA board meeting to find
out what goes on in your association. Through The Real Scoop and the Quarterly
Members’ Meetings, the Board keeps you up to date on what the REA is doing, but
those are necessarily summaries of plans and accomplishments. If you would like to
know more, come to a meeting, see what happens, and tell me what you think. What
would be even better is if you considered serving on the Board. There won't be anoth-
er election until November, but vacancies do occur. If you're willing to serve, let us
know.

Tell the Board what more you would like from the REA. We're trying to grow a pro-
gram of one-to-three-day excursions with, for example, trips to Tampa, Winter Park and the Gulf Coast/
New Orleans. However, it's a challenge to muster a group large enough to make it financially possible. Es-
pecially if you have gone on a short trip that you thought was fun, your recommendations are welcome. If
you liked the adventure, probably many others would enjoy it too, and we can make it happen.

Be ready to support REA initiatives that, if successful, would make the lives of all City retirees better. Your
letters to the City Council Members convinced them we're serious about improved benefits. Your support
for ending the Government Pension Offset and the Windfall Elimination Provision succeeded! The GPO
was established in 1977; the WEP in 1983, Those laws reduced earned Federal payments to many retirees,
including REA members. You were part of a movement to repeal those laws that would not have been pos-
sible without the strong support of retirees and their families across the country. There is strength in num-
bers that can be very persuasive. Standby to help. You're needed.
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RETIRED EMPLOYEES ASSOCIATION NEW MEMBER APPLICATION

RETIREE MEMBERSHIP: EMPLOYEE/ASSOCIATE MEMBERSHIP: ID NUMBER:
CHOOSE ONE:
ANNUAL DUES PAY: $26.00 or AUTHORIZATION FOR PAYROLL DEDUCTION:

TO: PENSION/PAYROLL, CITY OF JACKSONVILLE/JEA

| hereby request you deduct $1.00 bi-weekly from my pension check to be paid to the “TREASURER OF THE RETIRED ASSOCIATION OF THE CONSOLI-
DATED CITY OF JACKSONVILLE” until further notice. This deduction may be terminated by my giving the Association thirty (30) days notice in advance of
cancellation date.

NAME:
MAILING ADDRESS:
(street/p. 0. box/rural route, zip code City and State)

E-MAIL ADDRESS: CELL PHONE:

RETIRED OR EMPLOYED WITH:
(Agency/Department Name)
AMOUNT ENCLOSED:

SIGNATURE DATE ANNUAL DUES: $26.00

PAY ONLINE AT REAJAX.COM
RETURN TO THE REA : REA, 1 W. Adams Street Jax. , Fl. 32202  Contact: Lynette F. Clinch, Office Manager LClinch@reajax.com
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Reminder to our eligible Public Safety Retirees - HELPS Act
Tax

Retired Law Enforcement and Firefighter members may be
eligible to reduce their taxable income by up to $3,000.00 per
year for medical insurance premiums paid.

_John Keane,
immedinte Past President This benefit is available under the Healthcare Enhancement

for Local Public Safety Retirees (HELPS) Act.

The Healthcare Enhancement for Local Public Safety Act, known as HELPS, is part
of the existing federal tax law. It is found at Internal Revenue Code Section 402(l).

HELPS allows eligible retired public safety officers to exclude from gross income up
to $3,000 in annual distributions from a governmental retirement plan to pay quali-
fied health care insurance or long-term care insurance premiums. HELPS was en-
acted as part of the Pension Protection Act of 2006.

Previously, retirees were required to have insurance premiums deducted directly
from their pension check to qualify. However, under the new Secure 2.0 retirement
law, that restriction has been removed.

Now, qualifying premiums paid directly for health, accident, or long-term care in-
surance are eligible for the credit.

Remember these important points.
- The $3,000.00 reduction does not appear on your 1099R form.

- Eligible retirees must claim the reduction on their personal 1040 tax return on
Line 5B (or similar adjustment).

- Instructions can be found in IRS Publication 575, page 7, with updates on page
2.

- Married couples where both spouses are retired Law Enforcement or Fire-
fighters may claim up to a $6.000.00 reduction.

Because this process can be complex, eligible Members should consult with their
tax preparer or financial advisor to ensure the credit is applied correctly.

The HELPS Act Tax Credit helps YOU save on YOUR federal taxes.
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PLEASE RETURN THIS FORM WITH CHECK MADE
PAYABLE TO:

RETIRED EMPLOYEES ASSOCIATION
1 WEST ADAMS STREET
JACKSONVILLE, FL 32202

Annual Fish Fry & Quarterly Membership
Meeting

SATURDAY MARCH 21, 2026
FIRE FIGHTER'S HALL
618 STOCKTON STREET
Doors open @ 1:00 PM

$10 PER PERSON ANNUAL FISH FRY

[
[
[
[
[
[
[
[
Meeting begins @ 1:30 PM I AMOUNT ENCLOSED: ck#
Food Served immediately after meeting : MEMBER NAME:
$10 PER PERSON |
[
[
[
[
[
[
[
[

Pay online at WWW.REAJAX.COM

SPOUSE OR 1 GUEST

Or by CHECK or MONEY ORDER
PHONE:

Reservations must be received in our office no

later than: E-MAIL:

FEBRUARY 19, 2026
SEATING LIMITED

IF YOU HAVE AN EMAIL ADDRESS PLEASE
INCLUDE IT ON THE LINE ABOVE.

REA
CHRISTMAS
PARTY &
BOARD
| nsTACLATION
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NUTTY TREAT CROSSWORD PUZZLE || The title is a clue to word in the shaded diagonal.
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Across Down

1. Kind of fall
2. White House staffer
3. Gave medicine to

1. Hippie's hangout
4. Like thick smoke
9. Carnaval site

10. Fancy feather 4. Pacifiers

11. Commercials 5. Church official
12. Kind of colony 6. Jog

13. Wobble 7. Prayer leader
15. Yours truly 8. Expunge

16. Sink feature
18. Therefore
20. Upward slope

14. Wall Street figure
17. India's first P.M.
18. Dispatch

23. Slur over 19. Assortment
25. Stable diet 21. Inexperienced
26. More upscale 22. AutoCorrect target

27. Tear 24. Rink surface
28. Go-getters

29. Roswell sighting

JANUARY - FEBRUARY SUDOKU

WIN|—=IN

Members we've
made it easier to
pay your 2026 REA
membership dues.
You can pay online
using our website
www.REAJAX.COM.
There are several
options for pay-
ment, particularly
online through our
website (credit,
debit card, Paypal).
Febr lary 14 Due by January 31st

Happy Valening's Day! Share the ove

)

How to solve sudoku puzzles

No math is required to solve a sudoku. You only need
logic and patience.

Simply make sure that each 3x3 square region has only
one instance of the numbers 1-9. Similarly, each number can
only appear once in a column or row in the larger grid. The
difficulty on this puzzle is EASY.

Answer key to the crossword and sudoku puzzles are on page 11
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2026 REA ANNOUCEMENTS |

Notice of Dues Increase: The REA board voted and approved the increase. The annual membership
dues will increase from (.75 cents per pay period) $19.50 per year to $26.00 per year. When will the
new dues take effect? The new dues amount will take effect January 1, 2026.

New Year’s Day- January 1, 2026

Martin Luther King Jr. Day- January 19, 2026
Presidents Day- February 16, 2026

Cervical Health Awareness Month-

Blood Donor

Glaucoma Awareness

Folic Acid Awareness Month

Black History Month

International Vegan Cuisine Month
American Heart Month

National Teen Dating Violence Awareness Month
National Snack Food Month

Spay/Neuter Awareness Month
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arHoMEand away!  $19%, SR
9 .
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]
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800 809 3570 % md- medalert com i /‘E

A Great local REA member and
Realtor is ready to serve your needs

@&~ Florida Homes
Bruce Doueck Realty & Mortgag
REALTOR® \¥

Ready to serve your needs to buy, sell or invest!

HOME YOU LOVE!” CALLNOW! ' QO

Call or text Bruce for a free consultation at
904-718-1361 or email - bdoueck@gmail.com

LET'S GROW YOUR BUSINESS

Advertise in our Newsletter!

CONTACT ME

Maureen Weber

mweber@4LPi.com
(800) 477-4574 x6021

@ For ad info. call 1-800-477-4574  www.4lpi.com 16-0488



] O RETIRED EMPLOYEES OF THE CONSOLIDATED CITY OF JACKSONVILLE

JANUARY - FEBRUARY 2026

Welcome
] Update your information
What's new?
JOHN R. ALBRITTON January is a good time to consider WILLIE JONES
changes that may have occurred in your life
A ATER during the past year. The human resources BRI bl
KENSEL HARRIS department reminds us that it's important SHARON ROBINSON

to keep your information up to date, includ-
MICHAEL 3. HYNES Ing:

WILBERT TURNER * Change of address, landline and
cellphone telephone numbers, and person
to be contacted in case of emergency.

* In a more personal matter, does
the beneficiary named on your life insur-
ance reflect your current wishes? Have you
been married or divorced, or should your

beneficiary be changed for some other rea-
son?

For more than 80 years, Florida Blue has been creating health solutions that help keep
our communities thriving. That's why we are passionate to support organizations like

the Retired Employee Association of Jacksonville to help address the needs of people
and communities across the state.

1-352-633-4622 Florida Blue

FloridaBlue.com Your Health Solutions Partner

@ For ad info. call 1-800-477-4574  www.4lpi.com 16-0488
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Answer key to the Crossword and Sudoku puzzle from page 8
Better healthcare

i

ADVERTISERS!

NEVER MISS OUR NEW

SUBSCRIBE

b |

Have our
newsletter
emailed

to you.

Visit www.mycommunityonline.com
For ad info. call 1-800-477-4574  www.4lpi.com

for seniors in Jacksonville

6 CONVENIENT LOCATIONS:

Arlington

9422 Arlington Expressway

Monterey

220 University Blvd. N

Edgewood Lake Forest Hills

jewood Ave. W 8000-2 Lem Turner Road

Cedar Hills
3614 Blanding Blvd

Blanding

6841 Blanding Blvd

At Dedicated Senior Medical Center, you'll get the

very best care from great doctors who specialize in

senior healthcare. Experience the Dedicated Senior
Medical Center difference and take a tour today!

@ Dedicated Senior

Medical Center

106949

Call (904) 900-7370

There is no obligation to enroll in a plan or to choose us as your provider.

16-0488
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Located in the Police Fire Pension Fund Bldg.

1 West Adams Street, Suite 300

Jacksonville, FL 32202

Phone: 904-353-2400
Email: info@REAJAX.com
Website: www.reajax.com
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U.S. POSTAGE PAID
Jacksonville, FL
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Come join the REA we made it easy. If you have a friend, family or coworker that works or retired from
the City of Jacksonville See page 5 for an application or scan the QR code for a copy of our online
membership application. Make sure you update your email address and contact information, send
updates to the REA at info@reajax.com Do you have documents needing to be notarized? FREE notary
service is one of the benefits of being an REA member! We are located inside the Police Fire Pension
Fund building . 1 WEST ADAMS STREET, SUITE 300, Jacksonville, FL 32202

2026 REA EXECUTIVE BOARD

President
Terry Wood, 904-607-8872

Ist Vice President
Darryl Patterson, 904-881-2269

2nd Vice President
Tom Waarum, 904-759-2102

Secretary
Greg Radlinski, 904-528-1316

Treasurer
Richard Wallace, 904-955-6223

Chaplain
Leona Spann, 904-635-8715

Sergeant-At-Arms
Larry Johnson, 904-745-4698

Members at Large
Al Saffer, 904-302-4577

Laura English-Wms, 904-881-6558
Sharon Singleton,- 904-629-1649

Advisory Panel
Pete Ison, 904-923-8513

Emily (Flo) Clark, 904-647-9819

Immediate Past President
John Keane, 904-509-5348

General Employees Pension Trustee
Eric Smith, 904-635-2973

GEPF Advisory committee
Kent Mathis, 904-349-0158

PFPF Advisory Committee
Tom Lumpkin, 904-237-5647

Police and Fire Pension Trustee
Terry Wood, 904-607-8872

General Counsel
Paul Daragjati, 904-353-2400

REA Real Scoop Staff
Managing Editor: Lynette Clinch

Executive Editor: John Keane

Reporting Contributors: Terry
Wood, John Keane, Greg
Radlinski, Leona Spann, Jessica
Johnson
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7 Welcome to theREA |




