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Executive Summary 
 
In December 2024, a Jacksonville Sheriff’s Office (JSO) employee reported to the Office of the 
Inspector General (OIG) regarding inadequate janitorial services at the JSO Aviation Unit Building. 
He noted that some trash cans had not been emptied on their scheduled days, and others had 
gone several days without being emptied.  
 
The OIG collected data regarding the complaint from various City of Jacksonville (COJ) facilities. 
Based on the complaint, the data gathered, and a review of the Contract between COJ and Janco 
FS 2, LLC, which operates under Velociti Services (Services Contract 70727-23), the OIG initiated 
a contract review.   
 
Per Services Contract 70727-23, Velociti Services (Velociti) was to provide a web-based platform 
named GoSpotCheck for reporting and scheduling services. The platform was designed to 
facilitate the documentation of work schedules, updates on work status, inspection reports, 
maintenance reports, and additional recommendations. After discussions with the COJ Public 
Buildings Division, it became clear that GoSpotCheck did not meet the contract requirements. 
The software failed to provide essential features, including work schedules, status updates, 
inspection reports, maintenance reports, and recommendations. 
 
 It is important to note that the Public Buildings Division personnel became aware in 2023 that 
GoSpotCheck hindered the delivery of critical features. This deficiency in quality assurance 
undermined the effectiveness and efficiency of the contract. 
 
Based on this review and testimony of relevant personnel, it was revealed that the web-based 
platform GoSpotCheck did not meet the needs of the Public Buildings Division as it failed to 
provide work schedules, inspection reports, and other required documentation per the contract.   
 
The Public Buildings Division implemented several strategies to ensure quality control in response 
to the challenges posed by the malfunctioning GoSpotCheck system. These strategies included 
staff members conducting weekly physical inspections of buildings and using the MyJax system 
to report issues to clients. The Public Buildings Division also required Velociti to provide 
photographic documentation of completed work at specific facilities. 
 
This review aimed to identify deficiencies in oversight or compliance, ensuring accountability and 
high service standards. It was conducted to evaluate adherence to relevant policies and 
procedures per the contract. As a result, discrepancies are being resolved in cooperation with 
the Public Buildings Division. 
 
Personnel from the Public Buildings Division became aware of the issue concerning GoSpotCheck 
in 2023. Despite this recognition, the decision was made to renew the contract and, additionally, 
to approve an increase in the award for fiscal year 2024 by $500,000. This adjustment addressed 
the need for enhanced carpet and deep cleaning services. 
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Background 
 
ISS sold its janitorial portfolio to Argenbright Holdings on November 30, 2021, with JANCO FS 2, 
LLC (doing business as Velociti Services) being the designated affiliate. 
 
In September 2023, Velociti was awarded services contract 70727-23, totaling $2,612,023.92. 
The contract commenced on October 1, 2023, and continued through September 2024. Upon 
mutual agreement, the parties could renew it for up to four additional one-year periods. The 
services contract was renewed on 10/1/2024.    
 
Listed below are the prior and current janitorial services contracts for Various Buildings: 
 

Bid Contract Contractor Begin End 
ESC-0622-14 9578-02 ISS Facility Services, Inc. 2/13/2015 4/30/2019 
ESC-0374-19 9578-04 ISS Facility Services, Inc. 5/1/2019 9/30/2022 
ESC-0401-23 70727-23 JANCO FS 2, LLC (DBA Velociti Services) 10/1/2023 9/30/2024 
ESC-0401-23 70727-23* JANCO FS 2, LLC (DBA Velociti Services) 10/1/2024 09/30/2025* 

* 70727-23- Contract renewed 
*09/30/2025 - This ends the initial term 

 
Issues, Governing Directives, and Findings 
 
Issues: 
 
Contractual compliance and quality assurance issues. 
 
Governing Directives: 
 
Services Contract 70727-23 between COJ and Janco FS 2, LLC, doing business as Velociti Services 
 

 



COJ Office of Inspector General | 3 
 

 

 

 
 
 
Janitorial Services For Various City Locations Bid No: ESC-0401-23 Proposal Submission 
Package 
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Findings 
 

630-City 
 

The OIG contacted the Customer Service Manager for COJ 630-City to obtain specific information 
regarding the volume of service requests received through the 630-City hotline regarding 
janitorial services from October 2023 to January 2025.  
 
The review revealed that from October 1, 2023, to January 28, 2025, 630-City received 427 
service requests regarding janitorial services. Of these, 409 were related to cleaning, seven were 
related to the increase or decrease in janitorial services, and 11 were related to waste collection.1 
 

Janitorial Services 427 
Cleaning 409 

Increase/Decrease Service 7 
Waste Collection 11 

Grand Total 427 
 
 

Office of the Ombudsman 
 

The OIG reached out to the COJ Office of the Ombudsman2 to gather specific information 
regarding the volume of complaints they have received related to janitorial services.   
 
According to the Ombudsman office, from April 2023 to December 2024, they received 19 
complaints related to janitorial services. Of those 19 complaints, 13 concerned insufficient 
cleaning. 
 

Testimony of relevant personnel 
 
The OIG spoke with relevant Public Buildings Division personnel, who indicated they receive 
complaints regarding janitorial services via email and telephone. According to their testimony, 
GoSpotCheck did not meet the contract's requirements, primarily because it failed to provide 
work schedules, status updates, inspection reports, maintenance logs, and contractor 
recommendations as outlined in the agreement.   
 
The Public Buildings Division has consistently informed Velociti about issues related to 
GoSpotCheck. They emphasized that cleaning tasks and accompanying photographs verifying 
their completion needed to be uploaded into GoSpotCheck. According to the Public Buildings 

 
1 It is essential to clarify that this 630-City review does not accurately reflect the actual deficiencies in 
janitorial services. 
2 The Ombudsman office handles issues associated with post-award contractual complaints, such as 
payment or performance disputes. 
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Division, Velociti indicated that they were working on implementing the features into the 
GoSpotCheck software. However, nothing substantial was achieved. 
 
According to a Facility Manager in the Public Buildings Division who oversees janitorial services 
for all city buildings outside the downtown area, GoSpotCheck was to be a comprehensive tool 
for providing up-to-date status reports on janitorial services. However, the software had several 
limitations. For example, the daily and monthly task lists did not indicate when services were 
performed, necessitating Public Buildings Division personnel to visit the building to verify 
completion. The Facility Manager expressed dissatisfaction with GoSpotcheck, stating it did not 
effectively support a holistic project plan. Additionally, it failed to illustrate the management 
structure and did not consistently provide information about work status, precisely when and 
where services were completed. 
 
The Contract Manager of the Public Buildings Division oversees the contract and noted that 
Velociti typically addressed cleaning deficiencies within the 24 hours specified in the contract. 
However, the Public Buildings Division did not maintain an organized log to confirm this, and 
there is no consistent documentation available to verify the claims were corrected timely, 
primarily due to GoSpotCheck's failure to provide the necessary records.  According to the 
Contract Manager, deficiency issues were verified by sending someone to visually inspect 
whether the deficiencies were resolved by email or telephone.  Additionally, it was noted that 
the Contract Manager did not have access to the GoSpotCheck Software.  
 
Regarding the 24 hours for correcting deficiencies, the Contract Manager recalled two instances 
where Velociti failed to address cleaning issues within that period, and a $100.00 administrative 
fee was applied, as stipulated in the contract. Aside from that, the invoice for services was paid 
in full each month. 
 
The Contract Manager notifies the Chief of Public Buildings when the Velociti contract is 
approaching its renewal date. According to the Contract Manager, the Chief of Public Buildings 
decides whether to renew the Velociti contract or seek bids for a new one. After deciding, he 
emails the Contract Manager with the details. The Contract Manager then coordinates with 
Velociti to obtain a quote and complete the necessary paperwork.  
 
The Contract Manager stated that the Chief of Public Buildings did not express concerns about 
deficiencies in janitorial services during the contract renewal process. However, the Contract 
Manager observed that the Chief of Public Buildings had discussions about these issues with 
other staff members in the Public Buildings Division throughout the renewal period. 
Consequently, the Contract Manager concluded that the Chief of Public Buildings knew all 
relevant matters. However, according to the Downtown Core Facility Manager of the Public 
Buildings Division, there were no discussions concerning Velociti’s performance issues during the 
previous contract renewal. 
 
According to the Chief of Public Buildings, he was aware of the complaints about cleaning 
deficiencies linked to Velociti and the quality control aspects of GoSpotCheck. Velociti was 
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expected to use GoSpotCheck to log and track their janitorial services. However, it had not been 
functioning as intended since the contract began. According to the Chief of Public Buildings, there 
were problems with the reporting features, and it was not used consistently. Velociti was 
reportedly working on resolving its IT issues concerning the app.   
 
Despite the problems with GoSpotCheck, the Chief of Public Buildings stated that the contract 
was renewed because Velociti was considered responsive, their rates were reasonable and within 
budget, and they were adequately performing the services. 
 
All relevant individuals from the Public Buildings Division who were interviewed indicated that 
the Office of the Ombudsman had notified them of some complaints regarding the janitorial 
services they received. However, they were unsure if they had been informed of all the 
complaints. 
 
According to the contract, Velociti had a cleaning requirement checklist for daily, weekly, 
monthly, semi-annual, and annual tasks. This included cleaning procedures for restrooms and 
locker rooms, break rooms, lounges, kitchenettes, patio areas, elevators, and escalators.  (see the 
attached Description of Services and Deliverables detailing the cleaning requirement checklist).  
 
During this review, it was revealed that Velociti is set to implement a new web-based platform 
called Verifiable Cleaning starting in January 2025. According to the Public Buildings Division, the 
platform will facilitate the documentation of work schedules, updates on work status, inspection 
reports, maintenance reports, and any additional recommendations as required by the contract.   
Additionally, the Public Buildings Division is changing the response time for correcting cleaning 
deficiencies to 12 hours.   
 
Recommended Corrective Actions 
 

1. To enhance efficiency, the OIG recommends that the Public Buildings Division require 
Velociti to promptly upload any changes to work schedules, status updates, inspection 
reports, maintenance reports, and additional recommendations into the web-based 
system. This should also include notifying the Contract Manager of the Public Buildings 
Division and all relevant personnel via email about those changes.  

 
2. To enhance accountability, the OIG recommends that the Public Buildings Division require 

Velociti to upload all supporting documentation, including photographs, into the web-
based system on the same day they are informed of any cleaning deficiencies. This 
documentation should demonstrate that the deficiency has been corrected and 
addressed within the period specified in the contract. Furthermore, the OIG recommends 
that the Public Buildings Division implement an enforceable fee should Velociti fail to 
perform as required by the contract or upload the necessary supporting documentation 
into the web-based system, confirming that the cleaning deficiency has been rectified 
within the stipulated period of the contract. 
 



COJ Office of Inspector General | 7 
 

 

3. The OIG recommends that the Public Buildings Division maintain an organized log of all 
complaints received regarding janitorial services. 
 

4. The OIG recommends that the Public Buildings Division require Velociti to deliver 
comprehensive training on the navigation and utilization of the Verifiable Cleaning web-
based system to all pertinent personnel. 

 
5. The OIG recommends that the Contract Manager of the Public Buildings Division and all 

pertinent personnel have access to the Verifiable Cleaning web-based system. 
 

6. The OIG recommends that the Contract Manager of the Public Buildings Division formally 
request to be informed whenever the Ombudsman receives complaints regarding 
janitorial services. 
 

7. The OIG recommends that the Public Buildings Division set a firm deadline for Velociti to 
implement the required web-based system.  

 
8. The OIG advises that any deficiencies in janitorial services and unresolved concerns 

should be addressed during the contract renewal discussions. 
 

Management’s Response 
 
Good morning, 
 
Thank you all very much for your thorough review, report and recommendations on the 
janitorial services contract. I appreciate the opportunity to review and respond to your draft 
report. My comments and concerns are as follows: 
 
The janitorial services bid (ESC-0401-23) was advertised in July 2023 and the contract awarded 
the same year effective October 1st, (Services Contract 70727-23).  The contract is also 
subjected to a 20% JSEB participation requirement. As noted in your report, Velociti services 
was to provide a web-based platform to assist us with the management and quality control of 
the services provided. I acknowledge this is a critical tool and requirement of the contract; 
however, it is important to note this was not a criteria for award or renewal. The bid was 
evaluated and scored based on competence, financial responsibility, past and present record of 
professional accomplishments with other Cities and agencies and finally cost of services.  
 
During our evaluation and scoring process we reached out to our counterparts from other Cities 
and agencies as listed by each vendor that participated in the bid process to check references 
and get testimonials on the services performed. Overall, most was satisfied with the services 
from Velociti and least satisfied with the competing vendors. 
 
We recognize the issues with the web-based platform as noted however, the decision to renew 
the contract was based on our assessment of the vendors responsiveness to the issues as they 
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became aware of, commitment from their leadership to meet our expectations despite the 
unique challenges that comes with this type of services as we have previously discussed, and 
cost. Many of the competitors did not have a web-based platform and would only commit to 
one if awarded the contract. 
 
Please note, the increase in the award for fiscal year 2024 by $500,000 is not a public buildings 
request. This was a special request by one of our user agencies, the Jacksonville public libraries. 
The increase in services is funded by the Jacksonville public libraries and the additional services 
are exclusive to the libraries only. 
 
Response to findings: 
 
The volume of service requests (427) regarding janitorial services provided by 630-City does not 
provide an accurate review of actual janitorial deficiencies. Public buildings employees use the 
MyJax system for documenting inventory requests, inspections and maintenance. Please see 
attached breakdown of the janitorial service requests for the time frame requested. I have 
added a column with an explanation of the service requests for your reference. Of the 427 total 
requests, only 113 are actual requests for janitorial services for the time period of October 1, 
2023, to January 28, 2025. 
 
There is mention of “The Contract Manager” in your report. This should be noted as contract 
coordinator and please note that the contract coordinator’s role with regards to the janitorial 
services contract is to manage the payments, funding balances and keep up with the 
administrative and documentation of all relevant services.  The Facility managers have 
oversight of janitorial services and therefore the contract coordinator would not necessarily 
need to have access to the web-based platform.3 
 
Recommended Corrective Actions 
 
We acknowledge and appreciate the recommendations provided. 
 
My only comment with regards to the third recommendation: Public buildings utilize the MyJax 
or CMMS system for maintaining a log of all deficiencies or complaints. All complaints received 
is converted to a MyJax service request. The system allows us to sort per location and pull 
reports as shown in the attached. 
 
Inspector General Standards 
 

 
3  Per review of Services Contract 70727-23 it states “Each Party will designate a Contract Manager during the 
term of the Contract whose responsibility shall be to oversee the Party’s performance of its duties and 
obligations pursuant to the terms of the Contract.  As of the Effective Date, City’s Contract Manager is Kelly 
Hooten and Contractor’s Contract Manager is Tom Harman.   Each party shall provide prompt written notice 
to the other party of any changes to the party’s Contract Manager or his or her contact information; provided, 
such changes shall not be deemed Contract amendments and may be provided via email.” 
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This report/review has been conducted in accordance with the ASSOCIATION OF INSPECTORS 
GENERAL Principles and Quality Standards for Investigations. 
 
“Enhancing Public Trust in Government Through Independent and Responsible Oversight” 















































Row Labels Count of Service Sub-Type
Cleaning 415
Increase/Decrease Service 7
Waste Collection 12
(blank)
Grand Total 434



Date Created Reference # Service Location Full Name Maintenance Issue Complaint (Y/N)

01/28/2025 250128-000014 501 E Bay St, Jacksonville, FL 32202 Ben Carder Request Floor Vacuuming and Clarify Day of 
Week for Vacuuming

N

01/27/2025 250127-000043 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

01/27/2025 250127-000041 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

01/27/2025 250127-000040 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

01/27/2025 250127-000037 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

01/27/2025 250127-000035 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

01/24/2025 250124-000348 501 E Bay St, Jacksonville, FL 32202 Ben Carder Request Vacuum and Mop Y

01/24/2025 250124-000256 501 E Bay St, Jacksonville, FL 32202 Ben Carder Request Vacuum Y

01/21/2025 250121-000033 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

01/21/2025 250121-000032 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

01/21/2025 250121-000031 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

01/21/2025 250121-000029 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

01/15/2025 250115-001094 1095 A Philip Randolph Blvd, Jacksonville, FL 32206 Danielle Deverson Trash/debris around building Y

01/14/2025 250114-000113 2637 W 1St St, Jacksonville, FL 32254 Frances Mathews Skipped Service Y

01/13/2025 250113-000218 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

01/13/2025 250113-000211 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

01/13/2025 250113-000206 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

01/13/2025 250113-000202 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

01/13/2025 250113-000197 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

01/07/2025 250107-000359 501 E Bay St, Jacksonville, FL 32202 Ben Carder Request to clean shower drain Y

01/06/2025 250106-000030 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

01/06/2025 250106-000027 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

01/06/2025 250106-000026 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

01/06/2025 250106-000024 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

01/06/2025 250106-000022 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

01/02/2025 250102-000107 1031 Superior St, Jacksonville, FL 32254 Leticia Fisher Skipped Service Y

12/30/2024 241230-000029 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

12/30/2024 241230-000028 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

12/30/2024 241230-000025 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

12/30/2024 241230-000021 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

12/23/2024 241223-000015 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

12/23/2024 241223-000014 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

12/23/2024 241223-000013 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

12/20/2024 241220-000174 407 N Laura St, Jacksonville, FL 32202 Jerry Coxen Request Vacuum N

12/20/2024 241220-000013 501 E Bay St, Jacksonville, FL 32202 Ben Carder Work Order Tracking N

12/20/2024 241220-000004 501 E Bay St, Jacksonville, FL 32202 Amanda Semidey Request Bathroom Cleaning Y

12/16/2024 241216-000027 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

12/16/2024 241216-000026 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

12/16/2024 241216-000023 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

12/16/2024 241216-000019 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

12/16/2024 241216-000017 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

12/10/2024 241210-000435 1468 Hendricks Ave, Jacksonville, FL 32207 Sheri Webber Request for Pressure Washing N

12/09/2024 241209-000667 117 W Duval St, Jacksonville, FL 32202 Tina Miller Soap Dispensers Not Operational N

12/04/2024 241204-000778 407 N Laura St, Jacksonville, FL 32202 Jerry Coxen Soap Dispensers Not Filled Y

11/21/2024 241121-000103 117 W Duval St, Jacksonville, FL 32202 Yvonne Request for Extra Cleaning N

11/19/2024 241119-001003 407 N Laura St, Jacksonville, FL 32202 Jerry Coxen Request for Extra Cleaning N

11/18/2024 241118-000817 117 W Duval St, Jacksonville, FL 32202 Military Affairs Chip Harper Furniture Removal N

11/18/2024 241118-000583 1020 Superior St, Jacksonville, FL 32254 Alan Nissen Floor Waxing N

11/18/2024 241118-000026 4767 Moncrief Rd, Jacksonville, FL 32209 Peggy Sprunt-Work Trash Not Emptied Y

11/16/2024 241116-000169 1755 W Edgewood Ave, Jacksonville, FL 32208 Ethan Anderson Request for Elevator "Spring Refresher" N

11/15/2024 241115-000915 117 W Duval St, Jacksonville, FL 32202 Magnus Wallen Spot Cleaning for Stain N

11/06/2024 241106-000182 501 W Adams St, Jacksonville, FL 32202 Michael Mckenzie Carpet Cleaning Request N

11/05/2024 241105-001300 214 N Hogan St, Jacksonville, FL 32202 Operations Operations Request for Mopping Y

10/30/2024 241030-000846 5845 Aviation Ave, Jacksonville, FL 32221 Fire Communications Supervisor Restrooms not Cleaned Y

10/26/2024 241026-000095 2875 Park St, Jacksonville, FL 32205 Lisa Hayes-Johnson Request for Vacuum Y

10/24/2024 241024-001306 5845 Aviation Ave, Jacksonville, FL 32221 Fire Communications Supervisor Skipped Service Y

10/16/2024 241016-001093 117 W Duval St, Jacksonville, FL 32202 Walk-up St James Information Desk Odor in Hallway N

10/16/2024 241016-000466 117 W Duval St, Jacksonville, FL 32202 Walk-up St James Information Desk Restroom out of Toilet Paper Y

10/03/2024 241003-001387 319 A Philip Randolph Blvd, Jacksonville, FL 32202 Kate Hallock Request for Permanent Trash Receptacle N

09/30/2024 240930-000048 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

09/30/2024 240930-000046 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

09/30/2024 240930-000045 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

09/30/2024 240930-000042 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

09/30/2024 240930-000041 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

09/23/2024 240923-000051 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

09/23/2024 240923-000049 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

09/23/2024 240923-000047 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

09/23/2024 240923-000044 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

09/23/2024 240923-000041 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

09/06/2024 240906-001321 2875 Park St, Jacksonville, FL 32205 David Moody Dirty Desk in Library Y

09/06/2024 240906-001298 1513 Lasalle St, Jacksonville, FL 32207 David Moody Odor in Restroom Y

09/03/2024 240903-000019 501 E Bay St, Jacksonville, FL 32202 Ben Carder Clean Interview Room after use N

08/26/2024 240826-000048 555 W 44th St, Jacksonville, FL 32208 Ben Carder Request for floor cleaning N

08/23/2024 240823-000442 1095 A Philip Randolph Blvd, Jacksonville, FL 32206 Danielle Deverson Request for window cleaning N

08/22/2024 240822-000202 214 N Hogan St, Jacksonville, FL 32202 Angie Brown-Wilson Work Stain Removal N

08/21/2024 240821-001195 6887 103rd St, Jacksonville, FL 32210 Yasameen Masari Feces smeared in restroom N

08/21/2024 240821-000043 231 E Forsyth St, Jacksonville, FL 32202 Marilyn Prophet Skipped Service Y

08/20/2024 240820-000042 501 E Bay St, Jacksonville, FL 32202 Ben Carder Clean Interview Room after use N



08/12/2024 240812-000647 214 N Hogan St, Jacksonville, FL 32202 Brigette Lang Request for Vacuum Y

08/12/2024 240812-000030 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

08/12/2024 240812-000029 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

08/12/2024 240812-000028 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

08/12/2024 240812-000027 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

08/12/2024 240812-000025 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

08/07/2024 240807-001508 117 W Duval St, Jacksonville, FL 32202 Walk-up St James Information Desk Water on floor in restroom N

08/06/2024 240806-000865 117 W Duval St, Jacksonville, FL 32202 Natalia Allen Request for carpet cleaning N

08/06/2024 240806-000098 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

08/06/2024 240806-000096 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

08/06/2024 240806-000093 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

08/06/2024 240806-000089 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

08/01/2024 240801-000752 5130 Soutel Dr, Jacksonville, FL 32208 Melissa Mitchell Request for pressure washing N

07/30/2024 240730-000209 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

07/30/2024 240730-000204 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

07/30/2024 240730-000198 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

07/30/2024 240730-000195 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

07/30/2024 240730-000188 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

07/25/2024 240725-000148 501 E Bay St, Jacksonville, FL 32202 Ben Carder Pickup Trash Y

07/25/2024 240725-000117 501 E Bay St, Jacksonville, FL 32202 Ben Carder Gum stuck to floor N

07/22/2024 240722-001274 1513 Lasalle St, Jacksonville, FL 32207 Rachelle Weathers Trash Not Emptied Y

07/18/2024 240718-000615 501 E Bay St, Jacksonville, FL 32202 Ben Carder Trash Not Emptied Y

07/17/2024 240717-001066 501 E Bay St, Jacksonville, FL 32202 Ben Carder Paper Towels empty in restroom Y

07/15/2024 240715-000030 501 E Bay St, Jacksonville, FL 32202 Ben Carder Stairwells not being cleaned Y

07/12/2024 240712-000873 501 E Bay St, Jacksonville, FL 32202 Ben Carder Skipped Services Y

07/10/2024 240710-000699 501 E Bay St, Jacksonville, FL 32202 Ben Carder Trash Not Emptied Y

07/08/2024 240708-000367 501 E Bay St, Jacksonville, FL 32202 Ben Carder Stairwells not being cleaned Y

07/08/2024 240708-000362 501 E Bay St, Jacksonville, FL 32202 Ben Carder Request for Vacuum N

06/25/2024 240625-000601 2100 N Jefferson St, Jacksonville, FL 32209 Tim Crutchfield Carpet Cleaning Request N

06/20/2024 240620-000572 117 W Duval St, Jacksonville, FL 32202 Walk-up St James Information Desk Vomit on floor N

06/18/2024 240618-000247 2100 N Jefferson St, Jacksonville, FL 32209 Tim Crutchfield Carpet Cleaning Request N

06/13/2024 240613-001017 1095 A Philip Randolph Blvd, Jacksonville, FL 32206 Danielle Deverson Request for mopping and restroom cleaning Y
06/12/2024 240612-000924 117 W Duval St, Jacksonville, FL 32202 Sharon Davidson Feces on floor in restroom N
06/11/2024 240611-000256 501 W Adams St, Jacksonville, FL 32202 Michael Mckenzie Carpet Cleaning Request N
06/10/2024 240610-000616 117 W Duval St, Jacksonville, FL 32202 Walk-up St James Information Desk Coffee spilled in elevator N
06/07/2024 240607-000313 117 W Duval St, Jacksonville, FL 32202 Natalia Allen Carpet Cleaning Request N
06/06/2024 240606-000042 117 W Duval St, Jacksonville, FL 32202 Anina Guyton Restroom out of toilet paper Y
06/04/2024 240604-000282 1095 A Philip Randolph Blvd, Jacksonville, FL 32206 Danielle Deverson Skipped Services Y
05/30/2024 240530-000901 609 N St Johns Bluff Rd, Jacksonville, FL 32225 Jim Lange Skipped Service Y
05/21/2024 240521-000022 117 W Duval St, Jacksonville, FL 32202 Nancy Carlos Stain on wall N
05/20/2024 240520-001264 501 E Bay St, Jacksonville, FL 32202 Ben Carder Request for vacuuming N
05/16/2024 240516-000118 501 W Adams St, Jacksonville, FL 32202 Michael Mckenzie Order Umbrella Bags N
05/14/2024 240514-000462 1095 A Philip Randolph Blvd, Jacksonville, FL 32206 Danielle Deverson Requesting early recycle pickup N
05/13/2024 240513-000037 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
05/13/2024 240513-000035 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
05/13/2024 240513-000033 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
05/13/2024 240513-000032 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
05/13/2024 240513-000030 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
05/13/2024 240513-000019 501 E Bay St, Jacksonville, FL 32202 Ben Carder Chair damaged after emergency N
05/10/2024 240510-000103 501 E Bay St, Jacksonville, FL 32202 Ben Carder Floor cleaning request N
05/09/2024 240509-000933 501 E Bay St, Jacksonville, FL 32202 Ben Carder Biohazard in interview room N
05/08/2024 240508-000015 231 E Forsyth St, Jacksonville, FL 32202 Michael Mckenzie Personal Work Log N
05/06/2024 240506-000029 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
05/06/2024 240506-000026 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
05/06/2024 240506-000025 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
05/06/2024 240506-000022 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
05/06/2024 240506-000021 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
05/03/2024 240503-000036 501 E Bay St, Jacksonville, FL 32202 Ben Carder Biohazard cleaning N
05/01/2024 240501-000355 1543 Atlantic Blvd, Neptune Beach, FL 32207 Austin Eler Skipped Services Y
04/29/2024 240429-001283 1031 Superior St, Jacksonville, FL 32254 Leticia Fisher Request floor cleaning N
04/29/2024 240429-000308 1095 A Philip Randolph Blvd, Jacksonville, FL 32206 Danielle Deverson Request to clean windows N
04/29/2024 240429-000032 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
04/29/2024 240429-000031 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
04/29/2024 240429-000029 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
04/29/2024 240429-000028 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
04/29/2024 240429-000026 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
04/27/2024 240427-000007 829 Haines St, Jacksonville, FL 32206 Jennifer Sames Request for carpet cleaning N
04/25/2024 240425-000356 829 Haines St, Jacksonville, FL 32206 Ben Carder Request floor wax N
04/24/2024 240424-000017 501 E Bay St, Jacksonville, FL 32202 Ben Carder Clean door kickplates Y
04/22/2024 240422-000021 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
04/22/2024 240422-000019 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
04/22/2024 240422-000018 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
04/22/2024 240422-000016 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
04/22/2024 240422-000015 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
04/18/2024 240418-000023 407 N Laura St, Jacksonville, FL 32202 Jerry Coxen Request for vacuuming N
04/15/2024 240415-000027 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
04/15/2024 240415-000026 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
04/15/2024 240415-000025 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
04/15/2024 240415-000024 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
04/15/2024 240415-000021 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
04/08/2024 240408-000027 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N



04/08/2024 240408-000026 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
04/08/2024 240408-000025 501 E Bay St, Jacksonville, FL 32202 Ben Carder Entire office clean Y
04/08/2024 240408-000024 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
04/08/2024 240408-000023 501 E Bay St, Jacksonville, FL 32202 Ben Carder Slippery substance on restroom floor Y
04/08/2024 240408-000022 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
04/08/2024 240408-000020 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
04/03/2024 240403-000448 231 E Forsyth St, Jacksonville, FL 32202 Sharon Krebs Restroom not cleaned properly Y
04/01/2024 240401-000027 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
04/01/2024 240401-000025 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
04/01/2024 240401-000023 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
04/01/2024 240401-000022 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
04/01/2024 240401-000021 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
03/25/2024 240325-000051 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
03/25/2024 240325-000050 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
03/25/2024 240325-000049 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
03/25/2024 240325-000046 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
03/25/2024 240325-000044 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
03/18/2024 240318-000039 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Stop Sign Fallen N
03/18/2024 240318-000038 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Green Light Out at intersection N
03/18/2024 240318-000037 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
03/18/2024 240318-000036 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
03/18/2024 240318-000035 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
03/14/2024 240314-000093 1024 Superior St, Jacksonville, FL 32254 B Conner Air vent and carpet clean N
03/14/2024 240314-000091 636 Trumpet Vine Ct, Jacksonville, 32225 B Conner Air vent and carpet clean N
03/12/2024 240312-001205 501 E Bay St, Jacksonville, FL 32202 Ben Carder Biohazard in interview room N
03/11/2024 240311-000028 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
03/11/2024 240311-000026 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
03/11/2024 240311-000025 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
03/11/2024 240311-000024 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
03/11/2024 240311-000023 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
03/07/2024 240307-000225 501 E Bay St, Jacksonville, FL 32202 Ben Carder Skipped Service Y
03/04/2024 240304-000501 501 E Bay St, Jacksonville, FL 32202 Ben Carder Clean air registers N
03/04/2024 240304-000026 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
03/04/2024 240304-000025 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
03/04/2024 240304-000024 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
03/04/2024 240304-000022 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
03/04/2024 240304-000021 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
02/29/2024 240229-000471 214 N Hogan St, Jacksonville, FL 32202 Brigette Lang Request to add service N
02/26/2024 240226-000832 117 W Duval St, Jacksonville, FL 32202 Walk-up St James Information Desk Men's room out of soap Y
02/26/2024 240226-000065 501 E Bay St, Jacksonville, FL 32202 Ben Carder Request vacuum N

02/26/2024 240226-000027 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

02/26/2024 240226-000026 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

02/26/2024 240226-000025 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

02/26/2024 240226-000024 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

02/26/2024 240226-000022 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

02/23/2024 240223-000860 501 E Bay St, Jacksonville, FL 32202 Ben Carder

Request sweep/mop hallway and vaccum office

Y

02/20/2024 240220-000044 501 E Bay St, Jacksonville, FL 32202 Ben Carder Request cleanup blood. N

02/12/2024 240212-000342 117 W Duval St, Jacksonville, FL 32202 Maribel Hernandez Request fill soap dispenser Y

02/12/2024 240212-000035 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

02/12/2024 240212-000034 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

02/12/2024 240212-000033 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

02/12/2024 240212-000032 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

02/12/2024 240212-000031 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

02/05/2024 240205-000025 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

02/05/2024 240205-000024 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

02/05/2024 240205-000020 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

02/05/2024 240205-000019 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

02/05/2024 240205-000016 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

01/31/2024 240131-000089 1007 Superior St, Jacksonville, FL 32254 James Foister Request sweep/mop floors and replenishment 
trash bags

Y

01/29/2024 240129-000024 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

01/29/2024 240129-000022 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

01/29/2024 240129-000020 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

01/29/2024 240129-000019 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

01/29/2024 240129-000018 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

01/26/2024 240126-000633 303 N Laura St, Jacksonville, FL 32202 FLA Red Request clean bathroom Y

01/23/2024 240123-001179 117 W Duval St, Jacksonville, FL 32202 Nancy Carlos Request clean bassboards,walls in bathroom 
and dust counters

Y

01/23/2024 240123-000021 1095 A Philip Randolph Blvd, Jacksonville, FL 32206 Danielle Deverson Odor in lobby from bathroom Y

01/22/2024 240122-000019 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

01/22/2024 240122-000017 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

01/22/2024 240122-000016 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

01/22/2024 240122-000014 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

01/17/2024 240117-001209 501 E Bay St, Jacksonville, FL 32202 Ben Carder Request sweep/vaccum stairwell/empty trash Y

01/17/2024 240117-001206 501 E Bay St, Jacksonville, FL 32202 Ben Carder Request trash pickup Y

01/17/2024 240117-001189 501 E Bay St, Jacksonville, FL 32202 Ben Carder Deep clean hall floor N

01/17/2024 240117-001136 1095 A Philip Randolph Blvd, Jacksonville, FL 32206 Danielle Deverson Request clean bathroom and fix toilet Y

01/16/2024 240116-000162 2637 W 1St St, Jacksonville, FL 32254 Frances Mathews Service  inquiry N



01/16/2024 240116-000044 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

01/16/2024 240116-000043 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

01/16/2024 240116-000042 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

01/16/2024 240116-000041 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

01/11/2024 240111-001214 2875 Park St, Jacksonville, FL 32205 Kevin Junkins-Reed Request clean blood splatter in bathroonm N

01/11/2024 240111-000991 303 N Laura St, Jacksonville, FL 32202 James Greene Request spot clean for carpets N

01/11/2024 240111-000773 1826 Dunn Ave, Jacksonville, FL 32218 Scott Adams Stains on carpet N

01/11/2024 240111-000559 117 W Duval St, Jacksonville, FL 32202 Nancy Carlos Request wipe down and vaccuming Y

01/11/2024 240111-000513 918 S Edgewood Ave, Jacksonville, FL 32205 Amanda Heaton Request cleaning of blood in women's bathroom 
commode

Y

01/09/2024 240109-000121 501 E Bay St, Jacksonville, FL 32202 Ben Carder Request clean blood on table N

01/08/2024 240108-000482 501 E Bay St, Jacksonville, FL 32202 Ben Carder Request sweep/mop hairballs/dust Y

01/08/2024 240108-000265 1007 Superior St, Jacksonville, FL 32254 Mary Christmas Request janitorial services Y

01/08/2024 240108-000020 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

01/08/2024 240108-000019 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

01/08/2024 240108-000018 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

01/08/2024 240108-000017 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

01/08/2024 240108-000016 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

01/05/2024 240105-000839 117 W Duval St, Jacksonville, FL 32202 Walk-up St James Information Desk Request clean spill in lobby N

01/03/2024 240103-000025 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

01/03/2024 240103-000024 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

01/03/2024 240103-000020 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

01/03/2024 240103-000019 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

01/02/2024 240102-001424 7973 S Old Middleburg Rd, Jacksonville, FL 32222 Alyssa Gilbert Request clean debris/garbage Y

01/02/2024 240102-001281 117 W Duval St, Jacksonville, FL 32202 Walk-up St James Information Desk Request clean overflowing garbage Y

12/29/2023 231229-001272 611 N Liberty St, Jacksonville, FL 32202 Ben Kodatt Request annual clean of cooking vent hood N

12/27/2023 231227-000850 1095 A Philip Randolph Blvd, Jacksonville, FL 32206 Stephanie Leynes Request dry/clean carpet from roof leak N

12/22/2023 231222-000291 303 N Laura St, Jacksonville, FL 32202 Melody Ezik Request spot clean carpet N

12/20/2023 231220-000286 1513 Lasalle St, Jacksonville, FL 32207 Caitlin Ruvolo Request clean human waste on stairs N

12/20/2023 231220-000010 500 E Adams St, Jacksonville, FL 32202 Brian Stanford Request clean exterior glass N

12/15/2023 231215-000450 303 N Laura St, Jacksonville, FL 32202 Joanna Nigrelli Request clean stains on carpet N

12/14/2023 231214-000271 1390 Harrison St, Jacksonville, FL 32206 Kiley Secrest Request wipe down desk/tables Y

12/13/2023 231213-000915 303 N Laura St, Jacksonville, FL 32202 David Goldschmidt Request clean stains on carpet N

12/13/2023 231213-000832 303 N Laura St, Jacksonville, FL 32202 David Goldschmidt Request clean stains on carpet N

12/13/2023 231213-000694 13295 Beach Blvd, Jacksonville, FL 32246 Jencey Gortney Request remove gum from towel dispenser N

12/13/2023 231213-000544 10080 Beach Blvd, Jacksonville, FL 32246 James Cockayne Request pressure wash building N

12/13/2023 231213-000350 303 N Laura St, Jacksonville, FL 32202 Jeffrey Segassie Request clean stains on carpet N

12/12/2023 231212-001232 407 N Laura St, Jacksonville, FL 32202 Jerry Coxen Request disinfect ladies room N

12/12/2023 231212-001176 303 N Laura St, Jacksonville, FL 32202 Nita Novak Request clean stains on carpet N

12/12/2023 231212-000686 1513 Lasalle St, Jacksonville, FL 32207 Ericka Rider Request clean oxidation from shower Y

12/11/2023 231211-000533 303 N Laura St, Jacksonville, FL 32202 David Goldschmidt Request clean stains on carpet N

12/11/2023 231211-000022 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

12/11/2023 231211-000020 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

12/11/2023 231211-000019 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

12/11/2023 231211-000018 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

12/11/2023 231211-000017 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

12/06/2023 231206-000878 501 E Bay St, Jacksonville, FL 32202 Ben Carder Request clean mold in men's shower Y

12/06/2023 231206-000171 303 N Laura St, Jacksonville, FL 32202 Joanna Nigrelli Request clean spill on staircase N

12/06/2023 231206-000078 2637 W 1St St, Jacksonville, FL 32254 Frances Mathews Request papertowel key N

12/05/2023 231205-001232 2304 N Myrtle Ave, Jacksonville, FL 32209 Alexia Molina Nieves Request refill of paper/soap and mop/dust 
bathroom 

Y

12/05/2023 231205-000828 501 W Adams St, Jacksonville, FL 32202 Michael Mckenzie Personal Work Log N

12/05/2023 231205-000792 303 N Laura St, Jacksonville, FL 32202 Joanna Nigrelli Request clean stains on carpet N

12/05/2023 231205-000560 1513 Lasalle St, Jacksonville, FL 32207 Ericka Rider Request odor neutrallizer/and remove sanitary 
napkins from planter trough

Y

12/05/2023 231205-000462 1513 Lasalle St, Jacksonville, FL 32207 Amy Parmelee Clean human waste outside of building N

12/04/2023 231204-000405 303 N Laura St, Jacksonville, FL 32202 Joanna Nigrelli Request clean stains on carpet N

12/04/2023 231204-000397 303 N Laura St, Jacksonville, FL 32202 Joanna Nigrelli Request clean stains on carpet N

12/04/2023 231204-000024 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

12/04/2023 231204-000022 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

12/04/2023 231204-000021 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

12/04/2023 231204-000020 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

12/04/2023 231204-000019 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

12/02/2023 231202-000039 0 HOGAN ST N, Jacksonville, FL 32202 Clorraine Island Request paper towels in kitchen Y

12/01/2023 231201-000321 117 W Duval St, Jacksonville, FL 32202 Walk-up St James Information Desk Request soap in women's bathroom Y

12/01/2023 231201-000029 501 E Bay St, Jacksonville, FL 32202 Ben Carder Request empty trash in warehouse Y

11/30/2023 231130-001148 303 N Laura St, Jacksonville, FL 32202 Nita Novak Request clean stains on carpet N

11/30/2023 231130-000970 303 N Laura St, Jacksonville, FL 32202 Catherine Devanny Request clean stains on carpet N

11/29/2023 231129-000738 501 E Bay St, Jacksonville, FL 32202 Ben Carder Request to dust air vent N

11/29/2023 231129-000425 3330 Kori Rd, Jacksonville, FL 32257 Christie Rogers Request custodian services N

11/29/2023 231129-000376 12125 San Jose Blvd, Jacksonville, FL 32223 Theresa Rooney Request custodian services N

11/29/2023 231129-000354 1513 Lasalle St, Jacksonville, FL 32207 Caitlin Ruvolo Request clean human waste from exterior of 
building

N

11/27/2023 231127-001552 1826 Dunn Ave, Jacksonville, FL 32218 Teslyn Stubbs Request clean vomit from mens bathroom N

11/27/2023 231127-000842 303 N Laura St, Jacksonville, FL 32202 Hannah Genslinger Request clean stains on carpet N

11/27/2023 231127-000030 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

11/27/2023 231127-000028 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

11/27/2023 231127-000027 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N



11/27/2023 231127-000026 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

11/27/2023 231127-000024 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

11/25/2023 231125-000039 1513 Lasalle St, Jacksonville, FL 32207 Ericka Rider Request clean human waste from exterior of 
building

N

11/21/2023 231121-000751 1513 Lasalle St, Jacksonville, FL 32207 Mia Clark Vaccum out of order Y

11/21/2023 231121-000616 1390 Harrison St, Jacksonville, FL 32206 Kiley Secrest Reqest mop floor/empty trash bins Y

11/20/2023 231120-001040 1390 Harrison St, Jacksonville, FL 32206 Tamera Branam Request clean human waste from exterior of 
building

N

11/18/2023 231118-000142 303 N Laura St, Jacksonville, FL 32202 Joanna Nigrelli Request clean stains on carpet N

11/18/2023 231118-000064 1513 Lasalle St, Jacksonville, FL 32207 Amy Parmelee Request clean human waste from exterior of 
building

N

11/16/2023 231116-001153 303 N Laura St, Jacksonville, FL 32202 Nita Novak Request clean stains on carpet N

11/16/2023 231116-000700 303 N Laura St, Jacksonville, FL 32202 Joanna Nigrelli Request clean stains on carpet N

11/16/2023 231116-000571 501 E Bay St, Jacksonville, FL 32202 Ben Carder Request empty trash Y

11/16/2023 231116-000247 1390 Harrison St, Jacksonville, FL 32206 Kiley Secrest Request vaccuming Y

11/15/2023 231115-000369 2809 Commonwealth Ave, Jacksonville, FL 32254 Alina Gonzalez Request empty trash Y

11/15/2023 231115-000314 1390 Harrison St, Jacksonville, FL 32206 Kiley Secrest Request clean bathroom floors, sinks, 
commodes and vacuum carpet

Y

11/14/2023 231114-000515 1095 A Philip Randolph Blvd, Jacksonville, FL 32206 Danielle Deverson Request deep cleaning of building N

11/13/2023 231113-001314 303 N Laura St, Jacksonville, FL 32202 Jeffrey Segassie Request clean stains on carpet N

11/13/2023 231113-001005 117 W Duval St, Jacksonville, FL 32202 Walk-up St James Information Desk Request soap, towels, tissue in women's 
bathroom

Y

11/13/2023 231113-000676 1513 Lasalle St, Jacksonville, FL 32207 Caitlin Ruvolo Request clean human waste from exterior of 
building

N

11/13/2023 231113-000020 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

11/13/2023 231113-000019 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

11/13/2023 231113-000018 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

11/13/2023 231113-000016 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

11/13/2023 231113-000015 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

11/09/2023 231109-000993 117 W Duval St, Jacksonville, FL 32202 Laura Davis Request bathroom tissue Y

11/09/2023 231109-000732 2809 Commonwealth Ave, Jacksonville, FL 32254 Alexia Molina Nieves Request mop bathroom Y

11/09/2023 231109-000607 117 W Duval St, Jacksonville, FL 32202 Mary Fletcher Request paper towels for bathroom Y

11/09/2023 231109-000275 1020 Superior St, Jacksonville, FL 32254 Alex Ciprian Request empty/replace trash liners Y

11/08/2023 231108-000350 501 E Bay St, Jacksonville, FL 32202 Ben Carder Request empty/replace trash liners Y

11/08/2023 231108-000336 501 E Bay St, Jacksonville, FL 32202 Ben Carder Request empty/replace trash liners Y

11/07/2023 231107-000786 1826 Dunn Ave, Jacksonville, FL 32218 Portia Price Request clean moist/odory carpet Y

11/06/2023 231106-000631 3726 Blanding Blvd, Jacksonville, FL 32210 Ben Carder Confirmation of completed cleaning N
11/06/2023 231106-000025 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

11/06/2023 231106-000023 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

11/06/2023 231106-000019 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

11/06/2023 231106-000018 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

11/05/2023 231105-000073 303 N Laura St, Jacksonville, FL 32202 David Goldschmidt Request dust baseboards Y

11/05/2023 231105-000064 303 N Laura St, Jacksonville, FL 32202 David Goldschmidt Request clean stains on carpet N

11/02/2023 231102-000732 501 E Bay St, Jacksonville, FL 32202 Brad Lindsey Request empty/replace trash liners Y

11/02/2023 231102-000532 2809 Commonwealth Ave, Jacksonville, FL 32254 Alina Gonzalez Request deep cleaning of bathroom N

11/02/2023 231102-000320 117 W Duval St, Jacksonville, FL 32202 Walk-up St James Information Desk Request clean blood off bathroom floor N

11/01/2023 231101-000959 9900 Regency Square Blvd, Jacksonville, FL 32225 Curt Beadell Request clean waste from commode Y

11/01/2023 231101-000260 303 N Laura St, Jacksonville, FL 32202 Joanna Nigrelli Request clean stains on carpet N

10/31/2023 231031-001071 501 W Adams St, Jacksonville, FL 32202 Michael Mckenzie Request humidifiers/fans N

10/30/2023 231030-001041 2759 Bartley Cir, Jacksonville, FL 32207 Elanine Jacobs Request remove dead animal from 
vents/cleaning

N

10/30/2023 231030-000652 7973 S Old Middleburg Rd, Jacksonville, FL 32222 Alyssa Gilbert Cleaning staff did not lock exterior doors after 
leaving the site

Y

10/30/2023 231030-000316 6887 103rd St, Jacksonville, FL 32210 Kara Chenoweth Clean marks/debris from table Y

10/30/2023 231030-000043 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

10/30/2023 231030-000041 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

10/30/2023 231030-000040 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

10/30/2023 231030-000037 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

10/30/2023 231030-000035 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

10/27/2023 231027-000578 13295 Beach Blvd, Jacksonville, FL 32246 Caryn Bellavia Clean human waste from exterior of buidling N

10/27/2023 231027-000597 1076 W Duval St, Jacksonville, FL 32204 Ben Carder Request custodial services Y

10/26/2023 231026-001090 117 W Duval St, Jacksonville, FL 32202 Laura Davis Request paper towels in bathroom Y

10/26/2023 231026-000981 2875 Park St, Jacksonville, FL 32205 Maria Griffith Request clean stains on carpet N

10/26/2023 231026-000819 7973 S Old Middleburg Rd, Jacksonville, FL 32222 Kimberly Kirkland Clean soiled workroom chair N

10/26/2023 231026-000559 2100 N Jefferson St, Jacksonville, FL 32209 Tim Crutchfield Request clean stains on carpet N

10/26/2023 231026-000197 117 W Duval St, Jacksonville, FL 32202 Laura Davis Request empty/replace trash liners Y

10/26/2023 231026-000020 501 E Bay St, Jacksonville, FL 32202 Ben Carder Request clean floors Y

10/26/2023 231026-000016 3726 Blanding Blvd, Jacksonville, FL 32210 Ben Carder Request clean JSO substation Y

10/25/2023 231025-000599 501 E Bay St, Jacksonville, FL 32202 Ben Carder Request vaccum floors Y

10/24/2023 231024-001310 10599 Deerwood Park Blvd, Jacksonville, FL 32256 Crystal Kadkhodaie Scratched shelves N

10/24/2023 231024-000632 501 E Bay St, Jacksonville, FL 32202 Ben Carder Request empty/replace trash liners Y

10/24/2023 231024-000113 117 W Duval St, Jacksonville, FL 32202 Walk-up St James Information Desk Request clean blood from commode N

10/24/2023 231024-000193 2915 Parental Home Rd, Jacksonville, FL 32216 Sakenia Frazier Request clean floors, emptry trash, restock 
supplies

Y

10/23/2023 231023-000029 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

10/23/2023 231023-000028 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

10/23/2023 231023-000027 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

10/23/2023 231023-000026 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

10/23/2023 231023-000014 117 W Duval St, Jacksonville, FL 32202 Laura Davis Request towels in breakroom Y

10/21/2023 231021-000137 303 N Laura St, Jacksonville, FL 32202 Joanna Nigrelli Request clean stains on carpet N

10/20/2023 231020-001084 12125 San Jose Blvd, Jacksonville, FL 32223 Theresa Rooney Request upholstry cleaning N

10/20/2023 231020-000945 1755 W Edgewood Ave, Jacksonville, FL 32208 Aaron Neff Request clean stains on carpet N



10/20/2023 231020-000936 1755 W Edgewood Ave, Jacksonville, FL 32208 Aaron Neff Request vaccum, mop, entry trash, wipe down 
tables

Y

10/20/2023 231020-000423 1024 Superior St, Jacksonville, FL 32254 Theresa Coppa Request santize floor after vomit event N

10/20/2023 231020-000026 609 N St Johns Bluff Rd, Jacksonville, FL 32225 Jim Lange Confirmation of service completed N

10/18/2023 231018-000639 501 E Bay St, Jacksonville, FL 32202 Ben Carder Request toilet paper, soap and paper towles in 
women's restroom

Y

10/18/2023 231018-000154 501 E Bay St, Jacksonville, FL 32202 Ben Carder Request to remove trash can N

10/18/2023 231018-000079 501 E Bay St, Jacksonville, FL 32202 Ben Carder Request vaccumm Y

10/16/2023 231016-000691 501 E Bay St, Jacksonville, FL 32202 Ben Carder Request sweep/mop women's bathroom Y

10/16/2023 231016-000029 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

10/16/2023 231016-000028 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

10/16/2023 231016-000027 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

10/16/2023 231016-000025 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

10/16/2023 231016-000024 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

10/14/2023 231014-000115 407 N Laura St, Jacksonville, FL 32202 Jerry Coxen Request clean bathroom stalls Y

10/13/2023 231013-000631 501 E Bay St, Jacksonville, FL 32202 Ben Carder Request clean bathroom floors Y

10/13/2023 231013-000616 7973 S Old Middleburg Rd, Jacksonville, FL 32222 Alyssa Gilbert Clean wet seat N

10/13/2023 231013-000609 303 N Laura St, Jacksonville, FL 32202 Caryn Bellavia Request custodial service N

10/13/2023 231013-000576 2875 Park St, Jacksonville, FL 32205 Alison Halkovic Clean grime/debris from lighting tiles N

10/12/2023 231012-000446 501 E Bay St, Jacksonville, FL 32202 Ben Carder Request emptry waste bins Y

10/12/2023 231012-000373 303 N Laura St, Jacksonville, FL 32202 Lloyd Boyd Request clean stains on carpet N

10/11/2023 231011-000814 501 E Bay St, Jacksonville, FL 32202 Ben Carder Request sweep under desks Y

10/11/2023 231011-000764 501 E Bay St, Jacksonville, FL 32202 Ben Carder Request Windows, dusting, vacuuming Y

10/11/2023 231011-000753 501 E Bay St, Jacksonville, FL 32202 Ben Carder Request vacumming Y

10/11/2023 231011-000693 501 E Bay St, Jacksonville, FL 32202 Ben Carder Request vacumming Y

10/11/2023 231011-000397 501 E Bay St, Jacksonville, FL 32202 Ben Carder Request emptry garbage bins Y

10/09/2023 231009-000833 501 E Bay St, Jacksonville, FL 32202 Ben Carder Request consistent/regular  trash pickup Y

10/09/2023 231009-000020 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

10/09/2023 231009-000018 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

10/09/2023 231009-000017 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

10/09/2023 231009-000016 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

10/09/2023 231009-000014 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

10/06/2023 231006-001079 317 A Philip Randolph Blvd, Jacksonville, FL 32202 Kate Hallock Possible deceased animal inside air vents N

10/06/2023 231006-000857 501 E Bay St, Jacksonville, FL 32202 Ben Carder Request consistent/regular  trash pickup Y

10/05/2023 231005-000613 303 N Laura St, Jacksonville, FL 32202 Caryn Bellavia Request cleaning for mayoral visit N

10/05/2023 231005-000339 501 E Bay St, Jacksonville, FL 32202 Ben Carder Request consistent/regular  trash pickup Y

10/05/2023 231005-000288 501 E Bay St, Jacksonville, FL 32202 Ben Carder Request custodial services N

10/05/2023 231005-000222 501 E Bay St, Jacksonville, FL 32202 Ben Carder Request consistent/regular  trash pickup Y

10/04/2023 231004-001413 1513 Lasalle St, Jacksonville, FL 32207 Ericka Rider Request addtional cleaning/wet vac N

10/04/2023 231004-000454 9501 Arlington Expy, Jacksonville, FL 32225 Ben Carder Request consistent/regular  trash pickup Y

10/04/2023 231004-000379 501 E Bay St, Jacksonville, FL 32202 Ben Carder Request consistent/regular maintenance of all 
contract areas

Y

10/04/2023 231004-000172 303 N Laura St, Jacksonville, FL 32202 Chester Price Request clean stains on carpet N

10/03/2023 231003-001015 501 E Bay St, Jacksonville, FL 32202 Ben Carder Request consistent/regular  trash pickup Y

10/03/2023 231003-001005 501 E Bay St, Jacksonville, FL 32202 Ben Carder Request trash pick up, mopping, stocking 
restroom supplies

Y

10/03/2023 231003-000955 501 E Bay St, Jacksonville, FL 32202 Ben Carder Request consistent/regular trash pick up Y

10/03/2023 231003-000776 1826 Dunn Ave, Jacksonville, FL 32218 Caryn Bellavia Request janitorial services Y

10/03/2023 231003-000070 501 E Bay St, Jacksonville, FL 32202 Ben Carder Request consistent/regular maintenance of all 
contract areas

Y

10/02/2023 231002-001160 3726 Blanding Blvd, Jacksonville, FL 32210 Ben Carder Request custodial services Y

10/02/2023 231002-000054 501 E Bay St, Jacksonville, FL 32202 Ben Carder Request emptry trash cans Y

10/02/2023 231002-000034 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

10/02/2023 231002-000033 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

10/02/2023 231002-000031 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

10/02/2023 231002-000025 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N

10/02/2023 231002-000024 501 W Adams St, Jacksonville, FL 32202 Vernita Williams Personal Work Log N
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