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Interrogatory No. 1 

“Please describe in detail the services that RightSite Health provides to the City of San 
Antonio, TX.”

Response: 

RightSite provides acute telemedicine services to the City of San Antonio’s Fire Department 
(SAFD) and participating health plans that serve 911 callers. 

RightSite is paid by contracted health plans. The City of San Antonio does not pay RightSite for 
clinical services. 

Interrogatory No. 2 

“Please describe in detail your understanding of the effect RightSite Health’s services would 
have on healthcare costs for the City of Jacksonville and the Jacksonville healthcare 
community generally.”

Response: 

RightSite has a health services contract with the City of Jacksonville and is currently receiving a 
small number of transfers from Jacksonville Fire & Rescue Department (JFRD). Because the 
current volume attributed from JFRD is low, RightSite has not observed a measurable financial 
impact specific to Jacksonville. Our understanding of expected cost effects is based on our 
operating model, early experience in other markets, and publicly available information about EMS 
and emergency department utilization. 

RightSite has not conducted a Jacksonville-specific financial analysis and does not have access to 
local proprietary cost data. We cannot provide a quantitative estimate at this time.  

RightSite is paid by participating health plans and does not bill the City of Jacksonville for clinical 
services.  


