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GENERAL GOVERNMENT AWARDS COMMITTEE MEETING 


Thursday, November 7th, 2019, 1:00 p.m. 
Ed Ball Building, 214 North Hogan Street, 8th Floor 


Room 851, Board Room “A”  


CONSENT AGENDA 


The Chief of the Procurement Division offers the following items for the Consent Agenda.  Any item may be moved from the Consent Agenda to the Regular Agenda by a 
committee member asking that the item be considered separately. 


 
 
ITEM 


 
TITLE 


 
DEPT. OR DIV. 


 
VENDOR 


 
AMOUNT ACTION 


1. SC-0299-18 TEMPORARY 
ADMINISTRATIVE, 
CLERICAL, SERVICE 
MAINTENANCE OR SKILLED 
CRAFT WORKERS 


EMPLOYEE SERVICES 
DEPARTMENT 


NAME CHANGE FROM: 
BACE SERVICES d/b/a LINK 
STAFFING SERVICES 
TO: 
BACE SERVICES d/b/a JTL 
STAFFING AND PAYROLL 
LLC 
 


TOT.REV.EST.AN.EXP. 
$400,000.00 AND  
TOT.NOT-TO-EXCEED 
$1,200,000.00 WILL 
REMAIN UNCHANGED 


_________ 


2. CP-0074-19 FRANCIS PADGETT 
(ARLINGTON) SENIOR 
CENTER RENOVATIONS 


DEPARTMENT OF 
PUBLIC WORKS 


WARDEN CONSTRUCTION 
CORPORATION 


$78,259.40 (CO#2), 
TOT.REV.EXP.                         
NOT-TO-EXCEED 
$580,328.50 
 


_________ 


3. SC-0260-19 VOIP NEW CISCO 
EQUIPMENT AND LICENSES 


INFORMATION 
TECHNOLOGIES 
DIVISION 


PRESIDIO NETWORKED 
SOLUTIONS, LLC 


$434,328.35 INCREASE, 
TOT.REV.EXP.                            
NOT-TO-EXCEED 
$1,255,473.55 
 


_________ 


4. XF-0594-19 VMWARE ENTERPRISE PLUS 
LICENSE AGREEMENT 
SERVICES 


INFORMATION 
TECHNOLOGIES 
DIVISION 


CHANGE THE PAYEE 
FROM: 
CDW GOVERNMENT, LLC 
TO: 
DELL FINANCIAL 
SERVICES, LLC  
 


AMEND THE AWARD  
 
TOT.AWARD WILL 
REMAIN THE SAME        
AT $314,322.31 


_________ 


5. CP-0634-19 ROGERO ROAD 
ROUNDABOUT 


DEPARTMENT OF 
PUBLIC WORKS 


PETTICOAT-SCHMITT CIVIL 
CONTRACTORS 
 


$1,285,624.00 _________ 
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CONSENT AGENDA 
MOVED BY: 


____________________ SECONDED BY: ____________________ 


Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons. 


This agenda is subject to additions and/or deletions. 
cc:               CORPORATION SECRETARY 
                 COUNCIL AUDITOR 
               COUNCIL SECRETARY 
               OFFICE OF INSPECTOR GENERAL 


 
GENERAL GOVERNMENT AWARDS COMMITTEE MEETING 


Thursday, November 7th, 2019, 1:00 p.m. 
Ed Ball Building, 214 North Hogan Street, 8th Floor 


Room 851, Board Room “A”  


                                                                                                                     CONSENT AGENDA 


The Chief of the Procurement Division offers the following items for the Consent Agenda.  Any item may be moved from the Consent Agenda to the Regular Agenda by a 
committee member asking that the item be considered separately. 


 
 
ITEM 


 
TITLE 


 
DEPT. OR DIV. 


 
VENDOR 


 
AMOUNT ACTION 


6. PSC-0040-20 PIGGYBACK BID 2017-05 WITH 
ST.JOHNS COUNTY SCHOOL 
DISTRICT FOR PAINTING, 
PRESSURE WASHING AND 
WATERPROOFING SERVICES  
 


PUBLIC BUILDINGS 
DIVISION 


KRYSTAL COMPANIES 
LLC. d/b/a KRYSTAL 
KLEAN 


$100,000.00 _________ 


7. SC-0252-20 PURCHASE OF THREE 
COMBINATION SEWER              
CLEANER MACHINES-                              
RE-BID 


FLEET MANAGEMENT 
DIVISION 


WITHDRAW: 
MAUDLIN 
INTERNATIONAL TRUCKS 
AWARD: 
VAC-CON, INC. 
 


$1,086,900.00 _________ 


8. SS-0315-20 PURCHASE MOTOROLA APX6500 
MOBILE RADIOS, AND APX4500 
MOBILE RADIOS 
 


INFORMATION 
TECHNOLOGIES 
DIVISION 


MOTOROLA SOLUTIONS, 
INC. 


$1,159,934.50 _________ 


9. SS-0316-20 MAINTENANCE AND SUPPORT OF 
THE JFRD AND JSO PREMIERCAD 
AND PREMIERMDC SYSTEMS 
 


INFORMATION 
TECHNOLOGIES 
DIVISION 


MOTOROLA SOLUTIONS, 
INC. 


$78,835.00 _________ 


10. SS-0321-20 CERTIFIED AND STANDARD 
MAILINGS  FOR TAX DEED 
NOTICES 


CLERK OF THE 
CIRCUIT AND 
COUNTY COURTS 


PEREGRINE SERVICES,          
INC. 


$83,000.00 _________ 
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GENERAL GOVERNMENT AWARDS COMMITTEE MEETING 


Thursday, November 7th, 2019, 1:00 p.m. 
Ed Ball Building, 214 North Hogan Street, 8th Floor 


Room 851, Board Room “A”  


REGULAR AGENDA 


The Chief of the Procurement Division offers the following items for the Regular Agenda: 


  
ITEM TITLE 


 
DEPT. OR DIV. VENDOR 


 
AMOUNT ACTION 


1.  THERE ARE NO ITEMS ON THE 
REGULAR AGENDA THIS WEEK. 
 


   _________ 


       


       


 
REGULAR AGENDA 
MOVED BY: 


 
___________________ 
 


 
 
SECONDED BY: 


 
___________________ 


Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons. 


This agenda is subject to additions and/or deletions. 
 
 
 
cc:  CORPORATION SECRETARY 


COUNCIL AUDITOR 
  COUNCIL SECRETARY 
  OFFICE OF INSPECTOR GENERAL 
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COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE MEETING 


Thursday, November 7th, 2019, 1:00 p.m. 
Ed Ball Building, 214 North Hogan Street, 8th Floor 


Room 851, Board Room “A”  


CSPEC AGENDA 


The Chief of the Procurement Division offers the following items for the CSPEC Agenda: 


  
ITEM TITLE 


 
DEPT. OR DIV. VENDOR 


 
AMOUNT ACTION 


1. ESC-0455-17 
 
 
 


BUNKER GEAR FOR 
FIREFIGHTING 


FIRE AND RESCUE 
DEPARTMENT 


MUNICIPAL EQUIPMENT 
COMPANY, LLC. 


RATIFY THE PERIOD OF 
SERVICE FROM NOV 2, 
2019 TO DATE OF AWARD 
 
$973,669.50 (SECOND AND 
FINAL RENEWAL OPTION), 
TOT.REV.EXP.                            
NOT-TO-EXCEED 
$4,943,197.50 
 


_________ 


2. ESC-0625-19 
 
 
 
 


SOLID WASTE TRANSFER 
STATION(S) 


SOLID WASTE      
DIVISION 


WASTE PRO OF 
FLORIDA, INC. 


NEGOTIATIONS _________ 


       


 
 
CSPEC AGENDA 
MOVED BY: 


 
___________________ 
 


 
SECONDED BY: 


 
____________________ 


Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons. 


This agenda is subject to additions and/or deletions. 
 
cc:  CORPORATION SECRETARY 


COUNCIL AUDITOR 
COUNCIL SECRETARY 
OFFICE OF INSPECTOR GENERAL 
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SUBJECT: TEMPORARY ADMINISTRATIVE, CLERICAL, SERVICE MAINTENANCE OR SKILLED CRAFT 
WORKERS 


BID#: SC-0299-18 OPEN DATE: 2017·11·01 


GENERAL GOVERNMENT AWARDS COMMIITEE 


KIND AND BASIS OF CONTRACT: SERVICE CONTRACT - ONE YEAR FROM DATE OF AWARD, WITH THREE (3) 
ONE (1) YEAR RENEWAL OPTIONS 


AGENCY: EMPLOYEE SERVICES DEPARTMENT 


BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER 


NUMBER OF BIDS INVITED: §. NUMBER RECEIVED: ~ OTHER: Q 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval to change the vendor name from BACE Services dba Link Staffing Services to BACE Services dba 
JTL Staffing and Payroll LLC for the assumption of the City contract with no change to the current pricing or terms and 
conditions for the period ending November 15, 2020. Total revised estimated annual expenditure amount of $400,000.00, 
and the total not to exceed expenditure amount of $1,200,000.00 will remain unchanged. 


Funding for this award to be encumbered by various department accounts, to be executed by purchase order(s) 


emo, Vendor Letter and Previous Awards 


CONCURRENCE BY: Tracey Bolton. Manager of Personnel Services. Employee Services Department 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING _ MEMBERS DISAPPROVING _ DATE:--------


OTHER: _________ _ 


ACTION OF AWARDING AUTHORITY DATE __________ __ 


APPROVED _________ _ 
DISAPPROVED----------


OTHER~----~---~---------~-----~----~-


SIGNATURE OF AUTHENTICATION ---------------------







City of Jacksonville, Florida 
Lenny Curry, Mayor 


ONE CITY. ONE JACKSONVILLE 


Employee Services 
City Hall at St. James 


117 W. Duval Street, Suite 100 
Jacksonville, Florida 32202 


(904) 630-CITY 
www.coj.net 


DATE: 


TO: 


FROM: 


SUBJECT: 


November 1. 2019 


Gregory Pease, Chief of Procurement 
Finance and Administration Department 


Tracey Bolton, Manager of Personnel Services c::O.•~ 
Employee Services Deportment 


TEMPORARY SERVICES CONTRACT SC-0299-18 


The BACE Services dba Link Staffing Services contract was just renewed for the second 
option for the period of November 16, 2019-November 15, 2020. 


Per the attached letter, the company Is changing their name to JTL Staffing and Payroll, 
LLC. 


All terms and conditions under the contract will remain the same. The renewal Is under 
an agency umbrella in the amount of $400,000.00. Total expenditures for the renewal 
period are not to exceed $400,000.00 and wlll not change. 


Funding wlll be various agency account codes to be encumbered by the purchase 
order. 







10/31/2019 


To whom it may concern, 


Bace Services Incorporated will no longer be doing business as Link Staffing Services under EIN # 76-


0594486. From 10/21/2019 Bace Services Incorporated will be doing business as JTL Staffing under EIN 
#46·4458424. 


Sincerely, 


Bradley Morton 


Branch Manager 


1496 Park Avenue, Orange Park, Fl 32073 
(904) 644-8350 







Fotm W-9 Request for Taxpayer Give Form to the 


(Rav October 2018) Identification Number and Certification requester. Do not 
Department of the Treasury send to the IRS. 
Jntemal Revenue Se/vice "" Go to www.lrs.gov/FonnW9 for Instructions and the latest Information. 


1 Name (as shown on your illcome l4lt return). Name is required on lhis line; do nol leave this line blank. 


JTL Staffing and Payroll, LLC 
2 Business name/disregarded ent \y name, II d1flerent from above 


c? 3 Check appropriate box tor federal tax cl;issilication of the person whose n;ime Is entered on line I , Oleck only ono of the 4 E••mptions (codH apply only to 
& following seven boxn. ccrto;,i cnt11 cs, nol lndr;iduols He 


"' Cl. 


0 C Cotporahon 
instructions on pogo 3)· 


5 0 lndividuaVsola proprretor or 0 S Cotporallon 0 Pannershlp 0 TrusVest;ite 
aingle-mamber LLC Eaempt payee cede(• any)_ iJ 


~~ 
0 Limited llablity company. Enter the ta. classificallon (C&C corporation, s~s corpcral1on, PcPartnership) II- _ 


Note: Check the appropriate box In the l1ne above for the tax cla$~l1cat;on ol lhe alngle·member owner Oo not check 
UC ii the LLC is classified 0111 Glngle·membet LLC lh:lt rs disrog:lrded lrom the owner unle$S the owner ol the LLC Is 


Exemption lrom FATCA reporting 
code(il any) ·c: .s another LLC that Is not di$regardcd rrom the owner for U.S. federal tax purposes. Othetwlse, a singlo·member LLC that a. u 


le is disregarded from Iha owner should check the appropriate box for the ta~ ciossilicalion or Its owner. 


i 0 Other (sco ln$truetioos) ~ ~llOCC°"""1~~·-U'' 


5 Addfess (rumbet, street. 111\d apt. or suite no.) See lnstrucllons. Requester's n;ime and edd111ss (optional) 


~ 125 Electronics Blvd, Sle J 
e City, state, and ZIP cod• 
Hunlavllle, AL 35824 


7 List account number(s) here (optlonel) 


-·-· •• Taxpayer Identification Number (TIN) 
Enter your TIN In Iha appropriate box. The TIN provided must match the name given on Nna 1 to a\IOld I Soca.I security number 
backup withholding. For Individual!!, this ls general:y your social securlly number (SSN). However, for a DJJ-[D-1 I I I resident alien, sole proprietor, or disregarded entity, see the Instructions for Part I, later. For other 
entlUes, It Is your employer ldentlllcatlon number (EIN). II you do not have a number, see How to get a 
TIN, later. or 
Note: II the account Is In more than one name, see the Instructions for 11ne 1. Also see What Name and 
Number To Give the Requester for guldellnes on whose number to enter. 


I Employer lden\UlcaUon number 


4 6 4 4 5 8 4 2 4 


Certification 
Under penalties of perjur;, I certify that; 
1. The number shown on this form Is my correct taxpayer Identification number (or I am waiting for a number to be issued to me); and 
2. l am not subject to backup withholding because: (a) I om exempt from backup withholding, or (b) I have not been notified by the Internal Revenue 


Service (IRS) that I am subject to backup withholding as a result of a failure to report all Interest or dividends, or (c) the IRS has notified me that I am 
no longer subject to backup withholding; and 


3. I am a U.S. citizen or other U.S. person (defined below); and 
4. The FATCA code(s) entered on this form Vf any) Indicating that t am exempt from FATCA reporting is correct. 


Certlfk:ation lnsl~tioM. You must cross out item 2 above II you have been nolilied by the IRS that you ore cwrently subject to backup withholding because 
you have failed to report a• Interest and dividends on your lax return. For real estate transactions, Item 2 does not apply. For mortgage Interest paid, 
acquisition or abandonment of secured property, cancallatlon of debt, contributions to an Individual retrrement arrangement VRA), and generally, payments 
other than Interest and dividends, you are not required to sign the certification, but you must provide your e«rect TIN. See the insbuclions lot Part II, later. 


Sign 
Here 


Signature of 
U.S. pe,.on II-


General Instr 
Section references are to the 1ntemal Revenue Code unles$ otherWise 
noted. 
Future developments. For the latest Information about developments 
related to Form W·9 and its Instructions, such as legislation enacted 
after they were published, go to www.frs.gov/FormW9. 


Purpose of Form 
An individual or entity (Form W·9 requester) who is required to lile an 
Information return with Iha IRS must obtain your correct taxpayer 
lcleotllicatlon number (TIN) which may be your social security number 
(SSN), Individual taxpayer Identification number (fTINj, adoption 
taxpayer kfenlificalion number (ATIN), or employer Identification number 
(EIN), to report on an Information return the amount paid lo you, or other 
amount reportable on an Information return. Examples of Information 
returns Include, but are not limited to, the loRowlng 
• Fonn 1099-INT Vntarest earned or paid) 


C111 No. IOZ31X 


Dato.- JD 
• Form 1099·DIV (dividends, including those from stocks or mutual 
funds) 
• Form 1099·MISC (various types of Income. Jl(izes, awards, or gross 
proceeds) 
• Form 1099·0 (stocl< or mutual fund sales and certain other 
transactions by b<okers) 
• Fom1 1099·S (proceeds from real estate transactions) 
• Form 1099-K {merchant card and third party network transactions) 


•Form 1098 (home mortgage interest), 1098·E (student loan Interest}, 
1098-T (tuition) 
• Form 1099·C (canceled debt) 
• Form 1099·A (OCQtJisition or abandonment of secured proportyl 


Use Form W·9 only II you are a U.S. person (Including a resident 
alfen), to provide your correct TIN. 


If you do not retum Form W·9 10 the requester withs TIN, you mig/1t 
be subject to baclcvp withholding. See What is backup withholding, 
later. 


Fotm W-9 (Rav. 10·2018) 







SUBJECT: TEMPORARY ADMINISTRATIVE. CLERICAL. SERVICE MAINTENANCE OR SKILLED CRAFT 
WORKERS 


BID#: sc-02eg..1e OPEN DATE: 2017-11-01 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: SERVICE CONTRACT-ONE YEAR FROM DATE OF AWARD, WITH THREE (3) 
ONE {1) YEAR RENEWAL OPTIONS 


AGENCY: EMPLOYEE SERVICES DEPARTMENT 


BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER 


NUMBER OF BIOS INVITED: §. NUMBER RECEIVED: § OTHER: Q 


SUMMARY OF BIOS AND RECOMMENDED ACTIONS: 
Recommend approval to utilize the second of three (3) renewal options BACE Services dba Link Staffing Services, to 
continue providing temporary workers for the Employee Services Department. Period of service is from November 16, 
2019 through November 15, 2020. Total revised estimated annual expenditure amount is $400,000.00, for a total 
expenditure amount not to exceed $1,200,000.00. 


Funding for this award to be encumbered by various department accounts, to be executed by purchase order(s) 


endation Memo, Vendor Letter and Previous Awards 


RESPECTFULLY SUBMITTED: --hf.F--'!F-+..=...~~-­
GR 
PR,~ ... .-.. ... 


(ALL AWARD ACTIONS SUBJECT TO LAWFUUY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING _3. MEMBERS DISAPPROVING --¢ DATE: l Q !to/1 l}° 
OTHER: ______________________ _ 


CTION OF AWARDING AUTHORITY 


rf1kveo ( .t1ty DISAPPROVED ________ _ 


OTHEA ____ _..,.!i'H-----IR~l/C?----


SIGNATURE OF AUTHENTICATION ----t-W-t1--1----iP-l/---H'---------------
Brian Hughes 
Chiel Admlnislralive Officer 
For: Mayor Lenny Cuny 
Under Aulhori!y of. 
Execulive Order No: 2019·02 







SUBJECT: TEMPORARY ADMINISTRATIVE, CLERICAL, SERVICE MAINTENANCE OR SKILLED CRAFT 
WORKERS 


BIO#: SC-0299-18 OPEN DATE: 2017-11-01 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: SERVICE CONTRACT - ONE YEAR FROM DATE OF AWARD, WITH THREE (3) 
ONE (1) YEAR RENEWAL OPTIONS 


AGENCY: EMPLOYEE SERVICES DEPARTMENT 


BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER 


NUMBER OF BIDS INVITED: §. NUMBER RECEIVED: ji OTHER: 2 


SUMMARY OF BIOS AND RECOMMENDED ACTIONS: 
Recommend approvaJ to utilize the lirst (1) of three (3) renewal options with BACE Services dba Link Staffing Services, to 
continue providing temporary workers for the Employee Services Department. Period of service is from November 16, 2018 
througli November 15, 2019, with two (2) one (1) year renewal options remaining. The requested expenditure for this period not· 
to-exceed $400,000.00, for a revised total award expenditure of $800,000.00. 


Funding for this award to be encumbered by various department accounts. to be executed by purchase order(s). 


Attachments: Recommendation Memo, Vendor Letter, Bid Tabulation Sheet, Terms and Conditions, Specifications, 
Previous Award 


~LYST: ~ ~A CHELSEY FLEMING 


CONCURRENCE BY: Tracey Bolton. Manaaer of Personnel Services. Employee Services Department 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITIEE ON RECOMMENDATIONS Aeoye 


M MBERS APPROVING~ MEMBERS DISAPPROVING _!Zi DATE: ~0 / 2-S"' It f 
OTHER: __ ~~~~~~~~-


A~ OF AW~~~G AUTHORITY DATE--++++--fF~--+-'..._ ___ _ 


(fl.PPROVEO ~w DISAPPROVED _________ , __ _ 


OTHER fl\::;~ fr:~ • 
SIGNATURE OF AUTHENTICAT~\1/U \1l1AM/ 


Sam E. Mousa \ 
Chief Administrative Officer 
For: Mayor Lenny Curry 
Under Authority of 
Execu1iw Order No. 20 I 5°05 







SUBJECT: TEMPORARY ADMINISTRATIVE, CLERICAL, SERVICE MAINTENANCE OR SKILLED CRAFT 
WORKERS 


BID#: SC-0299-18 OPEN DATE: 2017·11·01 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: SERVICE CONTRACT- ONE YEAR FROM DATE OF AWARD, WITH THREE (3) 
ONE (1) YEAR RENEWAL OPTIONS 


AGENCY: EMPLOYEE SERVICES DEPARTMENT 


BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER 


NUMBER OF BIDS INVITED: § NUMBER RECEIVED: ,a OTHER: Q 


SUMMARY OF BIOS ANO RECOMMENDED ACTIONS: 
Recommend approval of award to the lowest responsive, responsible bidder, BACE Services dba Link Staffing Services, to 
provide temporary workers for the Employee Services Department. Period of service Is one year from date of award, with three 
(3) one (1) year renewal options. Total expenditure not-to-exceed $400,000.00. 


Funding for this award to be encumbered by various department accounts, to be executed by purchase order(s). 


~ Attachments: AecommendaHon Me~o. Bid Tabulation Sheet, Terms and Condmons, Specilications 


ANALYST: ~ k RESPECTFULLY SUBMITTED: ir'~ .... 
C~EMING 


CONCURRENCE BY: Diane Moser. Director. Employee Services Department 


,.~TION OF AWAR I 


(i'· APPROVED _,,__~~lr-\M-----• u 
OTHER _~-----..;,__-='--~-4-~--~~--__,,__-M-~----------------------


SIGNATURE OF AUTHENTICATION --~~.f7'.l~:+--b'_.....'--+<(IL...:.~L.IJoQI~_,;;:==------


Sam E. Mousa 
Chier Admirw lr~tiv:: mcer 
For: r.llayor L~Yny Cur 
Under Aulhorily d. 
Executive Cider No. 2015-05 








SUBJECT: FRANCIS PADGETT (ARLINGTON) SENIOR CENTER RENOVATIONS 


BID#: CP-0074·19 OPEN DATE: 2019-01-16 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: CONSTRUCTION PARTICIPATION 


AGENCY: PUBLIC WORKS 


BASIS OF AWARD: TOTAL BASE BID, PLUS SELECTED ALTERNATES CIF ANY)=LOWEST RESPONSIVE, 
RESPONSIBLE BIDDER 


NUMBER OF BIDS INVITED: (5) NUMBER RECEIVED: (6) OTHER (0) 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Subject bid was approved on 02/04/19 to Warden Construction Corporation in the amount of $483,270.00; Change Order 
#1 was approved on 08/30/19 in the amount of $18,799.10. 


Recommend approval of Change Order #2 to Warden Construction Corporation, in the amount of $78,259.40, for a 
revised total award amount not-to-exceed $580,328.50. 


This award is to be funded by account(s): RPCP32EF5720-06505-CS0007-02 to be executed by contract change order 
through Office of General Counsel. 


Attachments: Recommendation Memo, Change Order, Previous Award(s) 


CONCURRENCE BY: Robin G. Smith, P.E., Chief, Engineering & Construction Management Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITIEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING _ MEMBERS DISAPPROVING _ _ . DATE:-------


OTHER:~---------


ACTION OF AWARDING AUTHORITY 


APPROVED~--~-~---- DISAPPROVED ________ _ 


SIGNATURE OF AUTHENTICATION ____________________ _ 







City of Jacksonville, Florida 
Lenny Curry, Mayor 


ONE CITY ONE JACKSONVILLE 


Department of Public Works 
Engineering & Construction Management Division 


214 N. Hogan Street, 10111 Floor 
Jacksonville, FL 32202 


(904) 255-8762 
www.coj.net 


October 25, 2019 


TO: 


THAU: 


FROM: 


SUBJECT: 


Gregory W. Pease 
Chief of Procurement /) 


John P. Pappas, P.~L(J!A~ 
Director /; / ,( ~ 


Robin G. Smith, P.E. 
Chief, Engineering a[' Conslru o Ma'l'enl 


Thomas G. McKnight ~ C...-{\' 
Capital Improvement Construction Manager 


Francis Padgett (Arlington) Senior Center Renovations 
BID# CP-0074-19 
Contract 9990-05 


The subject contract was awarded under BIO# CP-0074·19 in the amount of $483,270.00 to 
Warden Construction Corp., contract 9990-05. Change order #1 was for $18,799.10. Change 
order #2 is detailed on the attached spreadsheet in the amount of $78,259.40. 


Accordingly, this Is to recommend approval for change order 2 to contract 9990-05 to Warden 
Construction Corp., in the amount of $78,259.40. The maximum indebtedness to the city will be 
$580,328.50. 


Funding for the·change order to be encumbered by contract is as follows: 


ACCOUNT NO. ENCUMBERED 
AMOUNT 


RPCP32EF5720·06505·CS0007-02 $78,259.40 
TOTALS: $78,259.40 


RGS/lw 


Attachments 


ab 







WARDEN CONSTRUCTION CORPORA TON CHAt4GE Ol'IOER NO 2 
10/2512019 FRANCIS PAGETT (ARLINGTON) SENIOA CENTER RENOVATIONS 


CONTRACT fl 9990-05 


NBA MASTER ITEM DESCRIPTION 


UNFORESEEN CONDITIONS 
STRUCTURAL WALL REPAIRS 


GENERAL CONOITIONS·SUPER1NTENDENT & PM 
CONTRACTOR MARK.UP (15"'•} 


GENERAL CONDITIONS·OUMPSTER & PORTABLE T01LET 
STRUCTURAL REPAIR SUBCONTRACTOR 
ELECTRICAL SUBCONTRACTOR 
STUCCO SUBCONTRACTOR 
PAINTING SUBCONTRACTOR 
CONTRACTOR MARK·UP (1~-0) 


NET 
QUANTITY UOM LNIT COST ADDITION NET DELET ON 


LS S17.B15.63 St7.B1563 
LS 52.672.34 $2,672.34 


LS $975.00 $975.00 


LS 511.205.65 SI 1,205.65 


LS S1B562 62 518,562.62 
LS Sl .299.99 $1,29999 


LS S4.nsoo S4.ns.oo 
LS SJ.214 30 $3.214 30 


JUSTIFICATION. WOfk includes structural repairs lo bolh extenor and interior wans affected by waler and insect damage Marn electncal 
seMce at damaged wall requires removal and replacemerl for structural wall repair. lnsta,atton of a new main disconnect switch to replace Ille 
older existing. Various areas around the center requires s1ucco repa rs wt-ere exisling damage has taken place Prep and paull&ng of waUs 
either not originally indicated to be painted or alfecled by water and insect damage. Addittonal 100 calendar days requ· red for change order 
execution and 10 perfonn work. City clienl requested 


2 HVAC CONCRETE PAO 
CONCRETE SUBCONTRACTOR 


CONTRACTOR MARl<-UP (1~1 


LS 


LS 


$10 121.64 
$880.14 


St0,121.64 


saao 14 


JUSTIFICATION Plans Indicate existing condensing ul\lls be removed and replaced al the same location. Feld conditions. unit size and 
spacing requirements lor new units reqU1re lhe remova of the existing pad and install a !arger concrete pad Work includes removal of ex1s1 ng 
pad. cut and removal cl existing pallling lot and randscaping as needed all necessary silework. and lorm and pour a larger 6' thick concreta pad 
to accommodate lhe new unilS. New painted prclecl!on bollards wi' be 1t1sla~led along perimeter ol pad Cily client requested. 


3 DOOR I t2A SIDEUTE FRAME 


DOOR SUPPLIER LS 
LS 


LS 


S4n.oo 
$167.00 


$56.00 


S4n.oo 
S167.00 


556.00 


4 


GU.ZING SUBCONTRACTOR 


CONTRACTOR MARK.UP (10%) 


JUSTIFICATION Provide new ex1enor hollow metal doer frame wilh lempered glass s:dehle lo replace existing wood frame and pie.xi-glass 
sideLle City c.ient requested. 


KITCHEN CEILING REPAIR 


DRYWALL & FIN'SH WORK LS 5268 44 5268 4-1 


CONTRACTOR MARK.UP (15%) .. s $4027 540.27 


CEILING TEXTURE SUBCONTRACTOR LS 557200 5572.00 


CONTRACTOR MARK.UP (10%) LS 54974 $49.74 


JUSTIFICATION Replace several existing boards of cei .ng drywall .n the kitchen area that became unfaslened lrom lhe cetLng framing and is 


sagging. Cily client requested. 


Paql I 







WARDEN CONSTRUCTION CORPORATION 
FRANCIS PAGETT (ARLINGTON) SENI~ CENTER RENOVATIONS 
CONTRACT I 9900.05 


NBR MASTER ITEM DESCRIPTION 


5 WALL PAPER ADHESIVE DAMAGE 
DRYWALL WORK 
CONTRACTOR MAAK·UP (15%) 
DRYWALL FINISH AND TEXTURE SUBCONTRACTOR 
CONTRACTOR MARK-UP (10o/o) 


QUANTITY UOM UNIT COST 


LS 
LS 
LS 
LS 


$243.96 


S36.59 
51 ,140.00 


$99.13 


NET 


CHANGE Of'IOER NO 2 
l<Yc!S/2019 


ADDITION NET DELETION 


5243.96 
$36.59 


51,140.00 


$99.13 


JUSTIFICATION: Install 1/4• drywall over the exisling damaged diywall where existing wall paper was removed to provide a new painl linish. 
The wan paper adhesive bonded lo the drywan in such a way lhat lhe wall paper could net be removed wilhcul damaging the drywan. Cily clienl 
requested. 


TOTAL UNFORSEEN CONDmONS 


ADDrTIONAL SCOPE 
GUTTERS AND DOWSPOUTS 


GUTTER AND DOWNSPOUT SUBCONTRACTOR 
CONTRACTOR MARK·UP (10%) 


LS 
LS 


$3300.00 


$286.96 


574,672.44 


53.300.00 


5286.96 


JUSTIFICATION: Add gutteis and downspouts lo perimeter of existing building to help direcl roof waler away Imm exterior walls ol building. C11y 
Client requested. 


TOTAL ADDITIONAL SCOPE $3,586.96 


SUBTOTAL CHANGE ORDER NO 1 578,259.40 


NET TOTAL CHANGE ORDER NO. 1 $78,259.40 







c1n OF JACKSO:>:VILLE 
DEl'ARnlE:".T OF l'LIHLlC WORKS 


E~GINEER\~G DIVISION 
CONSTIWCTl01' Cll:\NGE ORDEI< 


Change Onkr No. ___.T""""....;;·o'"'("':?"'">---------------- Da10.: 


lkscri~ion of Project FrJnds PaJge11 (Arlinl!IOnl Senior Cen1er R..:n1wa1ions 


N:imc of ContrJclor Wanko Cons1ruc1ion CumorJlioo 


ComrJchir\ At!Jn:s~ 3653 Hcj!cnl lllvt.I. Sui10.: I. Jacksnn,ilh:. AoriJJ .112:!-' 


Con1r;11:1 No. 9990·05 


Account No. RPCP32EF5720·0650S·CS0007-0:? Original Cun1rac1 
~-----------------


Ochiho.:r 25. 2019 


s.uu.210.00 


+ Prc\'iuus Change Onlo.:r I Sl!!.799.10 + Chm131..: Ortkr Su. 2 .-S-7_!! .... 2-.:'_IJ,_A_O _______ _ 
•Sec auacho.:J appcndi., fur ad<litiunal listings. 


TOTr\L REVISED CO:-.tTI~ACT ---""S5"""1!'-0"-.l_2_1t"-5o __________ _ 
Hit.I Number CP-007.t- I 9 Constn11:1iun Complo.:tion IJarc ......;;;S.;..;.i.;.p.-11:-.m-.hc;..;;.;·r-1;;.;3;.;';..;:!;;..l.;..ll:....IJ-.. _______ _ 


lk,iscJ Cm1~1ruc1ion C'ompl..:tiun Dall! Januarv 3. 2020 
ContrJcl E.,pirJ1ion Dah: --"'Ja"'"n_u_a_n._· ... 2 ..... 1 ...... 2 .... 0_2_0 __________ _ 


Re\is~'tl ConlrJcl E'piralion Dalo.: -~-ta ... >_. 2'-._2_0_2_0 ___________ _ 


In c:ompliJnce '>'ith G!neral Conui1ions of ahmo.:-o:f..:n:n.:cJ contract. CO:'l.'TR..\CTO\~ anJ ow;-.;EI~ llo hmh hcn:by agn:c thJt 
thl! co:-.TRACTOR shall make !hi! follo .... iny ~hanyes. aJJitiun~ or Jo.:lc1in1h IU !hc Wur~ s~i:ilicu in the pl.1.ns ant! 
spcdlic;uions: Si:c auachcll. Adu 100 non-compcns:tlilc calt!m.lar t.l:.1y~ to construction c11mpl1:1i11n :.inu contrJcl expirJ1i11n dJh!' 


Justi lii:-Jtion: s~'I! at1:11:h..:J. 


Acci:p11:J for ContrJctor WJrtJ..:n Construcciun CuT. 


Sigm:t.I Alll!SI 
----~----~-----~---


Tnle 
~---~----------~---


Dale DJll! 


Signci.1 Cuns1ruc1ion ~lana11eme1u Hy 
ls~uing Authority Th11m.1~ G \h:Kniyhl D:11c 


CapitJI lmpr1)\cmc111 Construction :\.IJnagcr 


Si!.mct.I Public lluili.lincs Uy 
Using Di' ision Dhll>cpanmem Mcall Dale 


Ch10.:f. Enginccrini; &. Construction ~lgml Div D:uo.: Date 


Director of Publk Works Dali: 


Chicf of Procun:me:nt Da11: Curpor Jti11n ScLrclary Date 


DirL:c1or of Finance Dati: 







Fr".lncls rud~elt Senior Center Rcnou1tions 
Structur.al Rcmalrs El&.-ctricul Room Woll Claan~c OnJer Backup Re\ -' 


\\'llS'den on 
10118119 Sub Cost 


Cosl 15°oOl·l&P Total 10•00H&P Total 


Su!>i!rin1cndc1u 12.25 wks l4 hr d:iy) x S 1.062.50 13.015.63 1,95.2.34 1.i.967.Q7 l-l .967.97 


Projei:I Manager 2 weeks'{ S:?.400 per 4.800.00 720.00 S,5:?0.00 5.520.00 


Ponable Toilet 600.00 600.00 60 .00 660.00 


Dumostcr I cac. c I x 1(325 • 40H + 140 375.00 375.00 37.50 41.2.50 


Bond· $97.974 .90 'll 1.5°0 0 .00 0.00 o.oo 0 .00 


•s1ruc111rnl W11ll Repnirs 
0\1 Concr"'fe Construction <J .1.i.i.o.i 1.-*6 1.61 I 1.:?05.65 CJ74.-40 1.2.180.05 


*Elcctrlc:al Sen·ite Rcmo\·nl l\nil Install 


B&G R~frigera1ion Inc. 16.141..JI .2.4.2 U I 18,562.6:? 1.61-4.1-4 20.176.76 


•stucco Repnlrs Around 01le!ninis 
O\\~ns Mnsonn &:. Stucco 1.130A3 169.56 1,.21)9,99 113.0-1 J,41 3 .0-1 


* ralnlinit Edstlnll \\ ialls • RFI 17 
R-ECO Environf'Th:ntal raintin2 4.1 ~2.17 6.22 .83 ·L77MO 41 s .2.2 5.190 . .21 


Total 60.520.54 


!Clt.im?.c Order No. I I 8. 7.!lQ:1"0 
Ch:ir11.tl! 01'th:t Prooos:il #I I R3 ···--::n1.960.06 
Chan~i= Ordi=r PrObasnl # 12 R2 ~ I 1.00 1.79 
Change Ordl!r Prooosal tfl$., ~ 700.00 
Chanl?t Ordl!r Prooosnl Uct"' .............._ 9j 0,4.f 
Chang!! Order PrJ:>Elllsal ; I SR I -.............. 1.519.68 
Chanuc:~ Prooosal # l7RI ~.063.Sj 


~ 97.9~ 







Job Cost Journal 


10/18/19 


WARDEN CONSTRUCTION CORPORATION 


Actual/Budget; by Cost Code (seporot e reports) 
Jobll 7799905 · FRANCIS PADGITT SENIOll CTR RENOV 


Rll!cord# Trans# Date Description Vendor/Employee/Equipment Cost Type 


Cost Code 86.410 SALARIES Budget Hours: 340.00 


259458 10831 05/02/201 2.00 Reg Hrs 770018921 LAWRENCE R SCHNEIDER 2 


259577 10852 05/07/201 2.00 Reg Hrs 770018921 • LAWRENCE R SCHNEIDER 2 


259S78 10852 05/08/201 2 00 Reg Hrs 770018921 · LAWRENCE R SCHNEIDER 2 


2S9581 10852 05/09/201 3 00 Reg Hr~ 770018921 LAWRENCE R SCHNEIDER 2 


259582 10852 05/10/201 2.00 Reg Hrs 770018921 · LAWRENCE R SCHNEIDER 2 


25977G 10881 05/13/201 2.00 Reg Hr~ 770018921 LAWRENCE R SCHNEIDER 2 


259779 10881 05/14/201 1.00 Reg Hr\ 770018921 · LAWRENCE R SCHNEIDER 2 


259782 10881 05/15/201 2.00 Reg Hrs 770018921 LAWRENCE R SCHNEIDER 2 


259785 10R81 OS/16/201 2.00 Reg Hrs 770018921 LAWRENCE R SCHNEIDER 2 


259886 10901 05/20/201 l .00 Reg Hrs 770018921 LAWRENCE RSCHNEIDER 2 
259889 10901 05/21/201 3 .00 Reg Hrs 7700189 21 LAWRENCE R SCHNEIDER 2 


259892 10901 OS/ 22/20l 2.00 Rec HU 770018921 LAWRENCE R SCHNEIDER 2 
259895 10901 05/23/201 3.00 Rec Hrs 770018921 - LAWRENCE R SCHNEIDER 2 


259898 10901 OS/24/201 3.00 Reg Hrs 770018921 · LAWRENCE R SCHNEIDER 2 


260240 10936 05/28/201 3.00 Reg Hrs 770018921 LAWRENCE R SCHNEIDER 2 


260243 10936 05/29/20} S.00 Reg Hrs 770018921 · LAWRENCE R SCHNEIDER 2 
260246 10936 05/30/20} 3.00 Reg Hrs 770018921 LAWRENCE R SCHNEIDER 2 


260249 10936 05/31/201 4.00 Reg Hrs 770018921 -LAWRENCE R SCHNEIDER 2 
260438 10965 OG/03/20l 5.00 Reg Hrs 770018921 LAWRENCE R SCHNEIDER 2 


260439 10965 06/04/20} 5.00 Reg Hrs 770018921 LAWRENCE R SCHNEIDER 2 
260440 10965 06/05/201 3.00 Rec Hrs 770018921 - LAWRENCE R SCHNEIDER 2 
260681 10991 06/10/201 4 00 Reg Hrs 770018921 · LAWRENCE R SCHNEIDER 2 
260683 10991 06/11/ZOJ 6.00 Reg Hrs 770018921 LAWRENCE R SCHNEIDER 2 
260685 10991 06/12/201 8.00 Reg Hrs 770018921 LAWRENCE R SCHNEIDER 2 
260686 10991 06/13/20l 7 .00 Reg Hrs 770018921 LAWRENCE R SCHNEIDER 2 
260G88 10991 OG/14/201 8 .00 Reg Hrs 770018921 LAWRENCE R SCHNEIDER 2 
260901 11016 06/17/201 3.00 Reg Hrs 770018921 · LAWRENCE R SCHNEIDER 2 
260904 11016 06/18/201 3.00 Reg Hrs 770018921 LAWRENCE R SCHNEIDER 2 







260907 11016 06/19/201 3.00 Reg Hrs 770018921 . LAWRENCE R SCHNEIDER 2 


260910 11016 06/20/201 3.00 Reg Hrs 770018921 · LAWRENCE R SCHNEIDER 2 


260913 11016 06/21/201 2.00 Reg Hrs 770018921- LAWRENCE R SCHNEIDER 2 
261338 11041 06/24/201 2.00 Reg Hrs 770018921 · LAWRENCE R SCHNEIDER 2 


261341 11041 06/25/201 3.00 Reg Hrs 770018921 · LAWRENCE R SCHNEIDER 2 
261344 11041 06/26/20) 2.00 Reg Hrs 770018921 - LAWRENCE R SCHNEIDER 2 
261347 11041 06/27/20] 2 .00 Reg Hrs 770018921 -LAWRENCE R SCHNEIDER 2 


261350 11041 06/28/201 1.00 Reg Hrs 770018921 · LAWRENCE R SCHNEIDER 2 


261599 11074 07/01/20J 3.00 Reg Hrs 770018921 LAWRENCE R SCHNEIDER 2 


261602 11074 07/02/201 3.00 Reg Hrs 770018921 • l AWRENCE R SCHNEIDER 2 


26160S 11074 07/03/201 3.00 Reg Hrs 770018921 - lAWRENCE R SCHNEIDER 2 


261609 11074 07/05/20! 3.00 Reg Hrs 770018921 · LAWRENCE R SCHNEIDER 2 


261845 11100 07/08/201 2.00 Reg Hrs 770018921 · LAWRENCE R SCHNEIDER 2 
261848 11100 07/09/201 3.00 Reg Hrs 770018921 - LAWRENCE R SCHNEIDER 2 


261851 11100 07/10/201 2.00 Reg Hrs 770018921 LAWRENCE R SCHNEIDER 2 


261855 11100 07/11/201 2.00 Reg Hrs 770018921 - LAWRENCE R SCHNEIDER 2 
261859 11100 07/12/201 1.00 Reg Hrs 770018921 LAWRENCE R SCHNEIDER 2 
262057 11123 07/15/20! 3 .00 Reg Hrs 770018921 ·LAWRENCE R SCHNEIDER 2 


262060 11123 07/16/20 ] 3.00 Reg Hrs 770018921 ·LAWRENCE R SCHNEIDER 2 


262063 11123 07/17/201 2.00 Reg Hrs 770018921 LAWRENCE R SCHNEIDER 2 


262067 11123 07/18/201 1.00 Reg Hrs 770018921 · LAWRENCE R SCHNEIDER 2 
262071 11123 07/19/201 2.00 Reg Hrs 770018921 · LAWRENCE R SCHNEIDER 2 


262470 11159 07/22/201 3.00 Reg Hrs 770018921 LAWRENCE R SCHNEIDER 2 
262474 11159 07/23/201 3.00 Reg Hrs 770018921 LAWRENCE R SCHNEIDER 2 


2624 78 11159 07/24/201 2.00 Reg Hrs 770018921 · LAWRENCE R SCHNEIDER 2 


262482 11159 07/25/201 2.00 Reg Hrs 770018921 "LAWRENCE R SCHNEIDER 2 


262486 11159 07/26/201 4.00 Reg Hrs 770018921 · LAWRENCE R SCHNEIDER 2 
262773 11188 07/29/201 4.00 Reg Hrs 770018921 LAWRENCE R SCHNEIDER 2 
262776 11188 07/30/201 S.00 Reg Hrs 770018921 - LAWRENCE R SCHNEIDER 2 
262779 11188 07/31/201 3.00 Reg Hrs 770018921 LAWRENCE R SCHNEIDER 2 
262783 11188 08/01/:?0I 4.00 Reg Hrs 770018921 · LAWRENCE R SCHNEIDER 2 
262786 11188 08/02/201 2.00 Reg Hrs 770018921 · LAWRENCE R SCHNEIDER 2 
262987 11214 08/0S/20l 4.00RegHrs 770018921 · LAWRENCERSCHNEIDER 2 
262990 11214 08/06/20l 4.00 Reg Hrs 770018921 - LAWRENCE R SCHNEIDER 2 
262993 11214 08/07/20l 4.00 Reg Hrs 770018921 -LAWRENCE R SCHNEIDER 2 
262996 11214 08/08/20• 5.00 Reg Hrs 770018921 - LAWRENCE R SCHNEIDER 2 
262998 11214 08/09/201 5.00 Reg Hrs 770018921 - LAWRENCE R SCHNEIDER 2 
263243 11247 08/12/201 3.00 Reg Hrs 770018921 · LAWRENCE R SCHNEIDER 2 
263246 11247 08/13/201 4.00RegHrs 770018921 - LAWRENCERSCHNEIDER 2 







263248 11247 08/14/20J 4 .00 Reg Hrs 770018921 LAWRENCER SCHNEIDER 2 


263251 11247 08/15/20J 4 00 Reg Hrs 770018921 - LAWRENCE R SCHNEIDER 2 


263253 11247 08/16/20; 4.00 Reg Hrs 770018921 - LAWRENCE RSCHNEIOER 2 


263552 11277 08/19/20: 19.00 Reg Hts 770018921 LAWRENCE R SCHNEIDER 2 


263922 11314 08/26/20] 15.00 Reg Hrs 770018921 - LAWRENCERSCHNEIOER 2 


264159 11344 09/05/201 5.00 Reg Hrs 770018921 LAWRENCE R SCHNEIDER 2 


264161 11344 09/06/201 5.00 Reg Hrs 770018921 - LAWRENCERSCHNEIDER 2 


2642.97 11361 09/09/201 3.00 Reg Hrs 770018921 · LAWRENCERSCHNEIOER 2 


264300 11361 09/10/201 2 00 Reg Hrs 770018921 . LAWRENCE R SCHNEIDER 2 


264303 11361 09/11/201 2.00 Reg Hrs 770018921 · LAWRENCER SCHNEIDER 2 


264306 11361 09/12/201 3.00 Reg Hrs 770018921 - LAWRENCE R SCHNEIDER 2 


264309 11361 09/13/20] 3.00 Reg Hrs 770018921 - LAWRENCE R SCHNEIDER 2. 


264655 11400 09/16/201 4 .00 Reg Hrs 770018921 · LAWRENCE R SCHNEIDER 2 


264658 11400 09/17/201 3.00 Reg Hrs 770018921 - LAWRENCE R SCHNEIDER 2 


264661 11400 09/18/201 2 00 Reg Hrs 770018921 LAWRENCE R SCHNEIDER 2 


264664 11400 09/19/201 4 .00 Reg Hrs 77001892 l LAWRENCE R SCHNEIDER 2 
264666 11400 09/20/201 2.00 Reg Hrs 770018921 LAWRENCE R SCHNEIDER 2 


265055 11434 09/23/201 4 .00 Reg Hrs 770018921 LAWRENCE R SCHNEIDER 2 


2GS05G 11434 09/24/201 4.00 Rec Hrs 770018921 LAWRENCE RSCHNEIDER 2 
265057 11434 09/25/201 4 00 Reg Hrs 770018921 LAWRENCE R SCHNEIDER 2 
265058 11434 09/26/20l 4.00 Rec Hrs 770018921 LAWRENCE R SCHNEIDER 2 
265059 11434 09/27/20J 4 00 Reg Hr~ 770018921 LAWRENCE R SCHNEIDER 2 


265324 11464 09/30/201 4.00 Reg Hrs 770018921 LAWRENCERSCHNEIDER 2 
265325 11464 10/01/20l 4 00 Reg Hn 770018921 LAWRENCE R SCHNEIDER 2 
265326 11464 10/02/201 !i .00 Reg Hn 770018921 LAWRENCE R SCHNEIDER 2 
265327 11464 10/03/201 5 00 Reg Hr~ 770018921 LAWRENCE R SCHNEIDER 2 
265328 11464 10/04/201 5 00 Reg Hr\ 770018921 LAWRENCE R SCHNEIDER 2 
265501 11494 10/07/201 3 00 Reg Hrs 770018921 LAWRENCE R SCHNEIDER 2 
265502 11494 10/08/201 3 OORegHr\ 7700189:21 -LAWRENCERSCHNEIDER 2 
265503 11494 10/09/20 ~ 3 .00 Reg Hr~ 770018921 LAWRENCE R SCHNEIDER 2 
265504 11494 10/10/201 3.00 Reg Hrs 770018921 LAWRENCE R SCHNEIDER 2 
2Ci5505 11494 10/11/201 3.00 RegHrs 770018921 LAWRENCERSCHNEIDER 2 


Cost Code Total: 355.00 
Job Total: 


Budg~t Hrs./ Actual 340.00 355.0D 
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BID D•le: 
Estmalu No 
Dclscnptoon. 
P101ee1 Name 
Loc:atoon 
ArchlEng 
Owner 
01,e,. 
Estimal1t Ty1111 


12·Auu-19 
1 


INTERIOR RENOVATIONS al the FRANCES PADOETT ARUNTOH SENIOR CENTER 
FRANCES PADGETI' ARLINTON SENIOR CENTER COllCRElE WORK, FRAMING ANO DR'l'WALL 
1071 ROGERO ROAD 
llv 
TAXPAYERS 
ONC 
CHANGE ORDER 2 INTERIOR DRYWALL AND FRAMING REPAIRS 


CSI Dnc:rlotlott Units EaL INL EaL Lilbor 
100 
200 
JOO 
.ioo 
500 
600 
700 
800 
900 
1000 
1100 
12011 
IJUO 
1400 
1500 
1600 


GENERAL CONOITIOl~S :!U5UO uuu 
SITE WORK 1653.2!1 ~710 07 
CONC'..AElE ouo oou 
MASONRY 000 DUO 
METAL 000 000 
CARPENTRY oou 000 
MOISTURE PnOTECTION 000 uuu 
DOOR. W1NOOW. & GLASS Ill)() 1100 
FINISHES DUO DOD 
SPECIAL TIES 000 000 
EQUIPMENT 000 000 
FURNISHINGS uou non 
SPECIAL CONSTfUJCTION UDO 000 
CONVEYING SYSTEMS ODO uoo 
M1::CHAtllCAL UDO 000 
ELECTRICAL DUO uoo 


I SubCo1als 1.9)1.21 •.770.07 


EXCLUSIONS AND CLARIFICATIONS: 


1 THE ONLY STUCCO REPAlll AnE AT ELECTRICAL JlOOM lull Olhc" I 10 ilnLI -1· ol Conlo:r"ncu Roum 107 
:? NO EXTERIOR OR INTERIOR PAINTING OF HE PAIRS 
3 NO ALUMINUM SOFFIT REMOVAL OR REPLACEMENT 


-I Al.L ELECTRICAL INSIDE ANO OUTSIDE MUST OE REt.IOVEO fROt.I WALL TO SE rlEPAUlED t6Y OT HE US I 


5 Wu Assuma Sluccu and Dr,wa11111e Asbustos anl.I Lo.id Pa"'' Fruu 


EaL Eouln. 


UUD 
0 uo 
uuo 
uoo 
000 
000 
uoo 
fl OD 
0 DO 
000 
U OU 
ti 00 
ouu 
000 
uou 
000 
. 


SALES TAX 7 oo•.:. 
Lubor Ounl~n 000 .. 
Sul.I Total 
OH 11n11 Prol~ 15 DO", 


SubCo•I 


ouo 
<'900 00 


ODD 
DOD 
000 
oou 
000 
UDO 
000 
000 
000 
000 
000 
000 
0 00 
000 


2,!Dl.OI 


• s 
...! 


$ 


s 


Tot.al 
2tl5UO 


!1323 36 
000 
ODD 
000 
000 
000 
000 
000 
000 
000 
ouu 
0 OU 
0 OU 
ODO 
ouo 


9.601.36 


9,608.lli 
13:'.i 68 


9,7o4o4.04 
1.461 61 


Sub Tu1111 S 11,205.65 
Ounll D 011•. S 6 NO POP CORN CEILING PATCH IN ROOM 1M Ollocu 110 arid 4" ol Conlllflmc" Room 107 


7 AY 2 • -I p T lmsu Pl.11 .. lo IUOl.llll il5 IS !tofiL I s 11.m.6s I 


Suni To1at. 


9 6-08 36 







CHANGE ORDER 2 INTERIOR DRYWALL AND FRAMING RePAIRS 
P,~t FRAHCH PADGnT AALIHTON SENIOR CENTER COllCtlE1E WORIC FRAYllG AHO OA\'W-.,L IBt CIHC 
Locao.,,,· 1111 ROGERO RlllAD I 


Tolal 
e.umaled 


l.!a1<111ol Maler la I 
CSt Oosam~an Otv Uni!$ U.11\Pnca Coal 
IOCll JQb ~-'-nd•nl FA Ulkl ... 
•oa' Juli Pturut r.l> <1110 aH 
tDQ) Joe f .. uncat L\> """ 011 


''"" .Ml.I v, ..... ~nd ,, .. G•1 H(JO 000 
IGD!I .l!Jb Oft&At •nll SIOUft• u .• """ ODO 
t00 6 Jc:lU To'91 Lio (I Oii 000 
!!Mil U..C. ton.,_ ~~ UO.I ... 
lOllO tn.c.J. e n41 Ga' l EA ,, 00 JUDI 
.~ Qu•uer• '•" EA 000 000 
1010 Sotl•U EA uoo 000 
IOtt <.nmn.u hem f ~~• ~ ... 1100 000 
1011 .... h.a teu FA "'"' IOI 
tOtl Jgc,~ent.t•r EA 000 llO 
1014 Job !:a'tn El< noo DOO 
tOIS bs••rwl cu•& EA non 000 
tOUi ~ \C-9 Phorut. fA flt'.n 000 
10 •1 f•• ft•ot•~ .,,.,,.._~ • ..-. EA nen IH 
JUUi FittthJErtt.11D1r. r.1 EA UDO ... 
tnhl o .. rtti.11 ••.,. lF O llO 000 
•n~n IUVll'l&J•~w r-nu" G10 l J. 17• GlllE If uoo 000 
1n:1 SAlwn.u .. t If U GO 000 
\072 r ••• ,c.a.. ...... • ~f 11 00 ... 
•o2J Cln••• r.ins rA u uo 000 
ion R.tltM Fm.1nh1fnl •u &mb.tJ uw111r1ul 


'"' n no aoa 
101~ tn,uuinc.• FA """ 100 
10~~ fl., .... "' "llO 000 
IOU u oo 100 
U• lft 0..0 ... 
•02~ ouo ••• 


Tat1t~ 21500 


ft• po l'I b.>t• 8 '2111 9 


CSI CDOE ,00 f'all'I 1 of , 
0.il• t2·Aug·tl Esl No 


Total 
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B & G Ref ngeration Co. Inc. 


3230 Kime Road Jacxsonv 1141 FL 32244 
9Q.i .620.003t 800.96S.OOB1 f;i1 ~.620·98tS 


..,.._ t>c;r1:f119cral1on ccm 


STATE LICENSES CAC1813635 EC0001181 
l'O Wunkn Constru~tion Corp 
1<1'1 Rc::i:nt RhJ. Sh: :?Ill 
JJ1A~on\ ilh: FL 1:?22-4 
~:imkr:.un'ii \\ ;mli:m:c .com 


DAI Ut:?7 :?Ul•J 
RI : Rl·:\10\'.\I OI" M .\f:-; IJISCO:-O'lF.CT ~1flER. A~() 
l'llONL HO~I-~ I-OR \\':\1.1. IU l'l.ACF.Ml-~-1 
FRANCES PADGETT 


ISCl.ll>f.S: ~l:\H:Rl.\I., E(Jl111°.\IE'iT, l.AllOR • . \'I> ~H-t-'iS,\R\' l'EIOll l'S 'l'O l'O\ll"l .ETt: 'l'llt t'Ol.l.O\\'l:'it;: 
IU.\ton: EXl.~-nl'>C. HOO A.\11' J)IS('O'O'l;l-:el' \:-ii> st-:K\'ll' .. :s .\IAST Al.O'i(j \\I I'll l'iSTAl.l.,\ 110' oi: ~1-:w 11410 
,\\II' l>ISCOS:-.:F.CT, CT C.\111~.:1' ASJ> :-01-:w st:lt\'ICt: ~IA.~1· ASU wuu: 
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"111 b.: m1::mm'tl un -sil.: :ihcr ins1all.111011 111' i:onduh ;uhl !-ow, :mJ un~ ;1m11unt untli:r c.•11nm1i;J :1mo1111t '' tll h1: c.n:di11:J h.id .. 
\\'arJ.:n ConslruUinn arc in\il<!J tu \ cril'\ knl!tl1> ' '"'it.: . 
I. REMO\'t: 800 A\11' DISCO'i:\f.ci". s1-:·Rnc•: M.\ST. ,\SI) wnu: 
?. REMon: .\lt:Tt:R CA~ ,\SU l'.T .\JOnnlJ) 'I 0 ''AST 
.l. Rt:~mn: ruo:-.:t: uoxt:s 
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40' 3 112• RIDGID CONDUIT 
2 • WEATHERHEADS 
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MISC MATERIAL 
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$1,543 48 
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$334.38 (includes unistrut. all thread roof boots. blackjack, guide wire and tie­
mast above the roof, nuts, bolls washers. lslco 


$2439 60 


TOTAi. WITll ;'l;l·:W HOil .\~II' JPll lllSCO'\SECT ASI> H SF.S. ISCl.l'l>l'il; T.\X: Sl!l • .l'J.&.S? 
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bas<!d on s~lm.luli: or m.tn[l<m i:r rc11uin:m.:nt> w,,,1., not i po:dlk:tll} mcn1im11:J abm c i' c'.:lud.:Li. H.:p;11r1\;trr.1nl}. unless s1,11cll 
JitTcrcnll} 11bu1 c. is I month p:irt(SJ .inJ \101km.m>h1p. We h••flc 1his mcc1s "i1h } uur :tppni' :11. If so. pl.:.1~i: s1;:n :mJ 1:i, or c m:iil tu 
1r.11rkJ. 1i1 l>~C1:irii:cr:1u 11n1.v1!I or •M~.•n " !>;rdu&?~rahl 11.cum. If ) llll h.11c an~ yuc,lion, ur C<Ulc.cms. pla::isc du nnt lti:.1~1.: It> ~:ill uur 
offac. 
I h.111.: au1h11rit) to order tlti: 1H1rk n1;11cri.ih :1001~·. :rnJ :igrcc th:tl B&ti rc1:1ins lltlc 1u .:4u1r n1cnt. n1;1tc:t1al~ fom1>h<!J un1il linal 
p:1~m.:n1 is maJc . If p:i} men! • ~ mt maJ.: a' .i;m:i:d U&<i ~~111 rcmm c e1111i1in1cnt!ma1crial; :11 &n) C\(>0:1tic. An) J.11n.1ge ri:sultinl? 
fro1n o1:1id rcmo\ al shall nu1 b.: B&.G 's rc•1>11n<1h1lil} A lin:inci: i:h:trg.: nf 15 r;, ll.:r month I I M'i .1nm1:1l 1 11 ill Ii.: d1:11i;c.'tl un :ill p.1i;1 
due :tccoun1s. I ilt:ill h.: rc~pm,ihlc for ;111 uf H&f i \ allnrnc:~ li.'I:, l\>r Jn) "c1ion .,r J1-;pu1c """"t! our of ur r.:laun:; 1111h1~ 1n1u1 ~i: . 
1hc IHUk. marcri"I pru' iJcd .1nJ or 1hc rcl.11111n, h1r nf the partic' (1\hclhcr rcl:11ini1111 tins in111kc or mhc:r11 i;;c) I here 11 ill ltc ;1 s·r. 
pro..c~sinl! fee for :ill crcJi1 canl pa) menis t-'~cfll .1s uthcr11i i.: c\rrc" I) ~ct fonh in \\nUng ~i!!llcd h~ H&.<i. :111 \\Ork aml n1ah:nah 
arc fumi~lu:tl AS· l'i. \1 i1huu1 any n:pr~~nt .1111111 nr 1\ .1rr.1n1iL-s nf .111) 1.tntl h) H&<i 


APPROVF.Dlff: ___________________ IHll·. ___________ _ 


Uc'I lkgartls. 


l·r.in~ C':mnll. 
Elc:cirii:al Supcr1 isor. 
B&fi f:lo:clric 
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gelndustrlal.com 


Catalog No. TC72367R 
DescrlptJon: aooA JP HD N3R 600V FUSIBLE 


UPC No 78316407750& 


Prvduct5 > Switches & Disconnects > Dlsconnoct & S<1fcty Switches > S.1'fety Switches > Heilvy 


Duty 


• Des 9nec:1 lor co1r1nerciJI .:i· 1t1 in<J~'$1rial applicat ons where s.ilcty, h19n pcr1crm.:incc .:inc:I <on!lnuity cf 
senr cc arc c:s~cnt il 
• llstecJ to Ul 5tanel.:ird 9 J enctcscd and dead frcnt sw tc11cs 


Suitable for use,)~ SCIVltC equipment wn~ ... lnslllletJ n ac.:01d.1ncc w lt11ne Ndl1ona1 e ·ccirlcal Code 
,..us ore anc:I non fus btc sw 1::Ms .1· .. u l.lbtc fConsult Buyloq lor inlt!rtupt ra1 nlJS) 
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• 60/75'C conouc101 rJt'nlJ 
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MEt·•A 3R Outdoor) 
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WING-l<NOB PAOLOCKJNG CATALOG#: RE?L 


101 ol d 1.50 


' 50 


1-1+ 1.25 w 
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3.00 H H-
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J_l!d ~ _J_J 1_ 1rt qu ~11 I I r--w-6.00-
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.. 
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I) 


IJf] 


i- 1.50 
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I ~. II 


i-o--1 
~tt'LOCKING 
WING-KNOB 


-1 
D- 90 
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CONSTRUCTION: 
-i4 GAUGE PAINT GRIP 
GALVANIZED STEEL. 


DRIP SHIELD TOP. FRONT, 
AND BACK PROTECT FROM 
RAIN. SNOW. OR SLEET. 


CONTIMUOUS HINGE. 
-COVEi~ FASTENED 
SECURELY WITH PADLOCl<IMG 
WING-=l<NOB. . 
-STUDS PROVIDED FOR 
MOUNTING OPTIONAL PANEL 


FIMISH: 
-ANSI 61 GRAY POLYESTER 
POWDER COATING IMSIOE AND 
OUT. 


MADE IN THE USA 


APPROVAL: 


II I I I I I ,-____,,__L ~ 
E:-DOX 


IOI Air Porlc lndo•"tf'IOI Raodlil:"\ 
l\lobos"tC!o-, lllobono 35007 \;fY 


Phone• <205>£6J-9109 TYPE -JR-HINGED -ENC[OSURES 
f111<1 li?OSJ66J-9587 
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Title 
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l page outl ne drawin9 1n pdf format 


Publlcatlan Na. 


10103091 SHllB 


AddJtlonal Documentation: Visit our Puc 1cat10l'1 L•b•ar; to Inc tecnl'1c;i1 documentation t me current curves CS 
Specif1cat:ons and promotional ~ter11ture 


Publlcatlon Type 


Draw ngs·Out l ne ar:d 
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gelndustrliil.com Created on: 06; 01112017 







From John Owens o~·-erismaso•u-;13 :··gm:ul c m 
Subj~-ct Estimate 


D111e September 27, 2019 at 10 36 AM 
To 'illl<!9r5t~tl rt; '1'1:1tr1c.!llCC Co•n 


S1ucco repmr lor the work lhal we went over St 300 thank you John Owens 







R-ECO ENVIRONMENTAL PAINTING. LLC. 
421 West Church Street, Suite 601 
Jacksonville, Florida 32202 
regra>recoenvpaintingllc. com 
recoenvpaintingllc.com 
904.535.0248 


E-MAIL PROPOSAL SHEET -
DATE: October 7, 2019 TIME: 


TO: Warden Construction PHONE: 
Chris Anderson E-Mail: 


FROM: Reggie Walker PHONE: 
E-Mail: 


10:20AM 


904.799.3149 
candersonra:>wardcncc com 


904.535.0248 
reg®recoenvQainlingllc com 


RE: RFI # 171 DATED 09.26.2019 - FRANCIS PADGETT SENIOR CENTER, 1078 ROGERO ROAD 
JACKSONVILLE, FLORIDA 32211 /INTERIOR PRPARATJON ANO PAINTING OF DESIGNATED 
WALLS. 


Section Includes: AJI labor, materials, tools and other equipment. services, supervision and required General 
liability Insurance. All painted areas to be primed and painted according to interior finish schedules, site Inspection 
and Interior Specifications/Paints and Coatings. Proposal is renective of multiple mobilizations to be executed within 
scheduling requirements provided. 


TOTAL PROPOSAL COSTS $4,775.00 


R·ECO Environmental Painting LLC. is a City of JacksonviUe Small Emerging Business (JSEB): SBEI MBE 
Certified Firm; FOOT DBE /MBE Certified, ESCATIS Certified Painting Company with over 27 years of 
Professional Painting Experience. Our company offers you the benefit of partnering with an EPA Lead Safe Certified 
Firm - #LBP-F179467-1 and EPAIRRP Renovation. Repair & Painling Cenified Contractor - # R-1-85628-15-00116 
and CPR/AED/FAIBBP trained and certified. A proven Painting Company that can provide your organization with 
responsible competitive pricing, knowledge of Federal Funded Compliance project requirements. and Certified 
Payroll. A qualified Proressional staff of OSHA trained employees with Security Clearances and a reputation for 
providing quality workmanship and timely completion according to Industry Standards 


PRIVACY NOTICE 
This message Is lnlended only for the us• of the lndlvlduitl or onllty to which It ls addressed 1nd may contain lnfonmtlon trnit I~ prlvll11g11d, 
confldllflllal or exempt from dlsclosuro undat appllcablll Federal and/or Stata law. If the reader of this message Is not the lnlended recipient or 
the employee or agent rnponslble ror dell'lerlng the mnsage to the Intended r•clplont. you ara heniby noUfled that any dissemination, 
dlstrlbuUon or copying of this communication Is strlclly prohlblled. If you have recalved this communlcallon In error, please notify us 
Immediately and ralurn the orlglnal message to us at the above address via regular mall. 







DEPAHT ME N T OF PUBLIC WO RKS 


REQUEST FOR INFORMATION CRFI) 


PROJECT: Francis Padgett Senior Center Renovation DATE: _2_2_M_ay._2_0_1_9 _______ _ 


~------------------~RFI# _0~5'"----------
CONTRACTOR: Warden Construction SPEC REF: 


CONTRACT/P.O. #: _9;;....;.9.....;.9-...0-.... o_s ________ DWG REF: _S_h_e_et_A_1_.o _____ _ 


RFI DESCRIPTION: Mold & Water Damage 


During demolition we have uncovered mold on the South wall of what is to become the Electrical 


Room, Rm 108, and the South wall of what is lo become the Conference Room. Rm 107. 


The gypsum wall board in the same areas has become uncoupled rrom the framing members at the 


base or the wall. which we believe to be the result of either dry rot or insect damage lo the wood 


framing members. You should find attached photos (3) for reference. 


Please advise how you wish for us to proceed. 


SUBMITIED BY: Chris Anderson 


Contractor's Representative 


REQUEST REPLY BY. 


REPLY . - Based on site meeting on 6. 7 .19. GC is to cut 3 1 /2 " at bottom of all 
drywall around perimeter of building to reveal damage Afterwards a sketch 
will be provided once investigation by structural engineer and architect 
takes place. It was discussed a potential reason for water damage to the 
perimeter walls is due to the high landscape beds surrounding the building 
and COJ agreed a remediation option would be lower the beds and provide 
new gutter and downspout system that connects to drain or have splash 
blocks. This response applies to RFI 5-7. & 9 
William Hoang 6.7.19 


REPLY BY: DATE: 
---------~----------------------- -~-----------~-----Owner's Represenlative 


This reply does not necessarily constitute an increase in contract value or time. Any 
Change in contract value or time will require supplemental information submitted by the 
contractor for review and approval. 







D E P A R T M E N T 0 f P U 0 L I C \V 0 R I\ !> 


REQUEST FOR INFORMATION (RFI) 


PROJECT: Francis Padgett Senior Center Renovation DATE: _2_2_M_ay~20~1_9 _______ _ 


-------------------~RFI# _06 ________ _ 


CONTRACTOR: Warden Construction SPEC REF: 


CONTRACT/P.0. #: 9990-05 DWG REF: SheetA1.0 ------------- ------~---~ 


RFI DESCRIPTION: Insect Damage to Wood Framing Members 


During demolition we have uncovered insect damage on the South wall of what is to become the 


Electrical Room. Rm 108. the South wall of what is to become Office. Rm 110. and the South wall 


Of the Mens Toilet, Rm 115. You should find attached photos (3) for reference. 


Please advise how you wish for us to proceed. 


SUBMITIED BY: Chris Anderson 


Contractor's Representative 


REQUEST REPLY BY. 


REPLY· 


REPLY BY: DATE· 
Owner's Representative 


This reply does not necessarily constitute an increase in contract value or time. Any 
Change in contract value or time will require supplemental information submitted by the 
contractor for review and approval 







DEP1\RTME NT OF PUBLIC WO !t~S 


REQUEST FOR INFORMATION CRFI) 


PROJECT: Francis Padgett Senior Center Renovation DATE: _2_2_M_ay_2_0_1_9 _______ _ 


RFI# 07 
-------~----------------------------- -------------
CONTRACTOR: Warden Construction SPEC REF: 


CONTRACT/P.O. #: 9990-05 DWG REF: Sheet A 1.0 ---------------- -~;...;;..;.._;,.;...;.;...., __________ _ 
RFI DESCRIPTION: Potential Wood Framing Damage 


During demolition we have uncovered potential wood framing damage on the South wall of what is to 


become the Vestibule. Rm 106. to the left of the exit door. The gypsum wall board in this area 


has become uncoupled from the base of the wall . which we believe to be the result of either dry rot or 


insect damage to the wood framing members. You should find attached photos (2) for reference. 


Please advise how you wish for us to proceed. 


SUBMITIED BY. Chris Anderson 


Contractor's Representative 


REQUEST REPLY BY. 


REPLY: 


REPLY BY: DATE: 
---------------------------------~ ~-------------------0 w n er' s Representative 


This reply does not necessarily consUtu te an increase in contract value or time. Any 
Change in contract value or time will require supplemental information submitted by the 
contractor for review and approval. 







DEPARTMENT OF PU£JLIC WORt-;S 


REQUEST FOR INFORMATION CRFI) 


PROJECT: Francis Padgett Senior Center Renovation DATE: 30 May 2019 


~~~~~~~~~~~~~~~~~~~~ RFI# _0_9~~~~~~~-
CONTRACTOR: Warden Construction SPEC REF: 


CONTRACT/P.O. #: ...;9;...;;;9....;;.9.;;....0·_0.;;....5 ________ DWG REF: _s __ h.;...:e....:..e..:...;.t A..;..1;...;.;.o;_, ____ _ 


RFI DESCRIPTION: Insect Damage to Wood Framing Members 


During demolition we have uncovered insect damage to the framing members on the North wall of the 


Multipurpose Room, Rm 101 . al the rough in location for a new aluminum window. Evidence of 


Previous. minimal water intrusion in this same area is also present. You should find attached photos (3) 


for reference. 


Please advise how you wish for us to proceed 


SUBMITIED BY: Chris Anderson 


Contractor's Representative 


REQUEST REPLY BY. 


REPLY· 


REPLY BY: 
Owner's Representative 


This reply does not necessarily constitute an increase in contract value or lime. Any 
Change in contract value or time will require supplemental information submitted by the 
contractor for review and approval. 







Francis P:ad~clt Senior CC?ntcr Rcno\·:uions 
HVAC Concrele Slab Change Order B:.ickup 


Ward~n on 
I 0/4/19 Sub CoSl 


Cost 15"o0ll&P Total IO~ aOl-l&P Tutal 


•HVAC Concret~ Slab 
ON Concr~t~ Construction 8.80 I ..13 1.3:?0.:? I I 0. 1.:?l .6-I 1180. 1-t 11.001.79 


To1al 11.001.79 







BID Dale: 12-Aug-19 
1 


INTERIOR Rl!NOVAllONS al UM FRAHCES PADGETT ARllNTON SENIOR CENTER 
Estimate No 
Dlt$cnption 


Pro1ect Namo 
Localion 
An:h/Eng 
Owner 
QlyBy 
Egima1e Type 


FRANCES PADGETT ARUNTON SENIOR CENTER CONCRETE WORK, FRAMING AND DRYWALL 
t0111 ROGEAO ROAD 
ltv 


TAXPAYERS 


DNC 
CHANGE ORDER 3 AC SLAB 


CSI DHcrlnl.lon Unlcs E•L Mal E•l Labat 
\DO GENERAL CONDITIONS 285 00 DOD 
200 SITE WORK 371390 3516 81 
JOO CONCRETE o no 0 00 
400 MASONRY 0 Oil 0 OD 
500 METAL 0 00 0 00 
600 CARPENTRY 0 00 0 00 
700 MOISTURE PROTECTION 000 000 
800 DOOR WINDOW. & GlASS 0 00 ouo 
900 FINISHES 000 000 
1000 SPECIAL TIES 000 000 
1100 EOU1PMENT 000 000 
1200 FURNISHINGS 000 DOD 
1JOO SPECIAL CONSTRUCrlON 000 000 
1400 CONVEYING SYSTHtS oou 000 
1500 MECHANICAL uoo uoo 
1600 ELECfRICAL 000 000 


I Sublopla l .998.90 J,516,.111 


EXCLUSIONS AND CLARIFICATIONS: 
1 AT EXISTING AC SLAB OEMO NO REPAIR 10 EXTERIOR STUCCO 1F REQUIRED 


TOTAL COST Pl!R Sf AFTER REMOVING BOLLARD, DEMO AlfD EARTHWORK a 23.24/SF 


EllL Eaulo. Sub Coal Toi.I 


000 0 00 28500 
94000 0 00 8170 71 


000 0 .00 000 
000 0 00 OOD 
000 000 000 
000 000 000 
000 000 000 
000 000 000 
000 000 000 
0 00 000 000 
000 000 000 
u 00 0 00 000 
000 0 00 0 00 
000 000 ODO 
000 000 000 
ODO ODD 000 


940 .00 . a 455.7t 


s 8,455.71 
SALES TAX 1 oo~. s Jol5 72 
Labor Bunion 0 00~~ s 
Sub To1a1 $ 8,801.43 
0 H. an<I Prolll 1500~ s 1 J20 .21 
Suu Tolal 5 10,121.64 
Bond 000% S 


!TOTAL I s 10,121 .64-, 







CHANGE ORDER 3 AC SLAB CSI CODE tDO P•ae 1 of t 
Proiocl'. FRANCIS PADGETT AAUNTON SENIOR CIEMTER COHCA11E WORK l'RAMlllG AND DRYWALL e, DNC 0~111 t1•Aug·19 Est Ho ' loc•lioR· 1011 ROGERO ROAD I 


Toe .. Tot•I 
Estmated TOC•I Etllm•l•d Tol•I 


Male Ila I Material LahorUnll Esllmillld Eq. URil Equipment E1llmaled 
CSI Ousc1111Uon °"'· UnilS URilPmo Casi Pr Ito Lllbot Casi Price Cent SubPrlc1 Totill 
1001 Job Su.a•nnY:l\d11nt EA ODO 000 o no Oot 000 0.00 IOI 0 .00 
1001 JobPN>n• .... UDO DOO 0 00 a OD ll 00 000 IGI DOO 
100) JObE1o~- lh 1100 aoo 0 1111 000 noo oaa 000 DOO 
IOOJ Joi> \Yalol And lu Gol 000 0 Ill 000 0 00 000 ... 000 Oto 
IOOS Job one.a ·-Slaratw ~ .. OOlt eeo O DO 000 0 00 eoo 000 •a• 
1006 Job·-· 1.U 000 000 000 000 000 000 DID 000 
1001 l.l.c. Joo!< Jab ODO 000 000 ODO (IOO 000 OH 000 
IOIMI lNO~NIG;is 3 F,_ HOO 21500 oou eoo ono DOO tot l UOO 
IOO!I l':ona•"' lcM [,\ 000 DOO 000 •••• 000 1 .00 000 uo 
IUIO SMl••I EA 000 000 OflO ... 000 Oat 000 lat 
1011 :nttmadon t.11 E,\ 000 000 nrr0 008 II Oil eot ODO 000 
1011 


""'~····' 
EA 000 • tit ODO DOG 000 000 000 0 00 


IUI) Joll Outm~., EA. 000 000 ODO 000 000 000 000 D.00 


1014 Jol>SotUt E,\ 000 DOI 1100 000 000 O.Clll 000 000 
10 15 llta*-'n cot• f.A 000 OH llO!J DDO 00() 000 DH 000 
101£ .lot>"'• Pn04o• EA 1100 000 0 00 000 000 0 .00 I .GO 0.00 
IOl7 F•• Plot•C:lGn • ••l11flvdl\wft EA non 000 OM Oto II 00 0 .00 100 0 00 
1018 ~-u Ad Et1·--••I f,,\ 0 110 DOD noo lot ll llll DID 100 DDD 
llllY P•~·T•P• II' 0 00 000 000 0.01 000 IOI 000 DH 
!020 1 ................ -- Fe1..-.v11 ti20lF1 l.'.!'r.Alf. lF 1100 DtD nou DOG oou 005 DOO I OD 
1021 S'IF•non" lF noo 010 uuo 000 llOll OH 000 • 00 
ion r.i.atCle111~~n SF 000 OOI non 000 1100 aoo 0 00 0 00 
1023 CbumCust f.A 000 OH UllCl 0 DD 000 000 o.oe 000 
t01-' R~Ha• t:nulN'tlt•U in unlOalJ m.>tun.I \\t< OIKI 000 0 ll<l ••• 1100 ODO IOI 000 
102S lnaw~~• , .. II DC\ oao 000 ... 000 O.DO • 00 IOI 
1026 p,,,...,.I l 't. uno OllO UDO ••o 1100 ••• 1.00 100 
10 21 II 00 ODO 000 DOD 1100 ODD too 110 
tu i M {lfo(J DID ono 000 0 110 IOI 000 ••• IU29 000 llO llllU 000 000 OOt 000 I DI 


Total• 21500 __!!.llil . . 21~DO 


Re.- tl.11• I Ul~/19 
s-..ei • •• • 







CHANGE ORDER 3 AC SLAB CSI CODE 200 PIQO 1ol3 
PrDl!lcl FRANCES PADGETT ARLINTON SENIOR CENTER CONCRETE WORK FRAMING AND DRYWALL IBt DNC 0dllt 11·A~O·" e,1 lln , 
locoCKJn. 1aJa ROGERO ROAD I 


Total Total 
Es1imated lPbOI Total E11lm11ed Talat 


Mall!rial Malorl1I Unit E1tlmated Eq.Unil Equipment E1tlm1ted 
CSI Oescupbun Ort Un11§ UnllPnce Cos I Pnct: Lllic..-Cost Pow Cos I Sub Price Total 


2001 A. EOUtPfl&ENT 000 0 00 CJOO 111(1 000 0 01 OH I 10 
2007 \. SMAt l LOAOER I 00 E1' 000 010 uoo • 00 l~Do ls.II 01 0 OI )51 IO 


1003 1. ~UNI ExCAYAIOR IOU liA 0 Oil 0.10 000 I.DO 35000 no.al 
0 °' HllD 


200• l JJICK llAP.~.IEA IOU ~" 000 0.10 000 I DO 0000 9Q DI O.OI 90 DO 


1005 ~ DUMP TRAILER I On EA oon OH DOU Oto le.II DO UllOQ 0 OD UllD 


!OOti 5. COt«:RE IE OUMP5F.llS 100 FA 363 OU UOlll 000 110 UDO a 01 0 °' Jll 10 


1001 II. WORK REQUIRED JO IHSt .. lL NEW 1.s· x Ja• M: SLAB uou OllO 000 llO noo O DI OH I IU 


2008 I.DEMO 000 000 000 tao 000 0.01 O.GI 110 
10011 •· 0."P ••1'\.1111 AC Pe1d .a• • , ... ~eoo SJ" 000 001 JOO IH 00 000 0 DD 0 DI 161 eo 
201n b l Oild .. 10 Dumnu•t 18UU CF 000 ooe 100 UIO nuo a Dll 0 00 !190 


2011 e- A.mchat Shnib' 11 s· a ~U f~on 11&d1 sd• ot 11.w-Wb~ 110110 5f 000 OGI 062 105 40 000 0 OD O.llO 105.CD 


7012 d Ii•~' 011 Sl>Nlls 1110 EA Olla DOD ~500 ,, .. 000 000 0 DD 000 
2013 . S.QW Cul A.w:inall 3ono lF 1100 DOD I 50 51 H uoo DOG 0 llO 51 50 
WI~ I 0.rTO Atuhalt lU • ~ s nsua s~ 0 llO 000 045 60 75 noo 000 0 00 601! 
21l1~ n tbl.l'I lll..m.ts.ul lu W••d1m Out••""''•' IHOO SF oou 000 045 iO 15 ouo D Oll 0 llO iO 1' 
? 111h h D.tn'll P•.t• 8olllnJs •nd fts0t.UJ J 1111 EA 000 000 7SOO 225 OD 000 000 DOD 1u.oo 
10H ~ Uaut Bolouds la \\'~n:lttt• °"""''•' JOO el. 000 0 00 17 00 5100 000 000 000 51 00 


.Ull Z ~ARlllWORK 0 OU I 00 Ulld 0 00 OuO D Oll ODO 0 00 


:?'Ol 't • R11rsaJ~• L.,., Roel. u .••. h ....... lull Su.i b ~· . r• • ., . ) I • 1 Jl II 5~1 C\" 0 00 I 00 17.00 11050 OOCI 000 0 llO 110 50 
20111 IJ U.1u.I OU ll•I .md l.t.,kn b~U CY UtJO • 00 1800 111 DO uoo uo DDO 111 00 
2111 1 J HEW AC P.-0 I 5' ll lo· Wllll lURlll>OWNS llND WlllE & ll 6 U MESH Pfa"'"" ,_.I 1 Oo1al 91M I I Ood e DO 0(.0 000 oon 110 o ao 0 llO 
2012 .. E1t011"•UOUOf fuln o.: ... n ti]" Ir ... J '12'J A\ .J) • 


·~· CV 0 00 I DO noo 40.50 oun 0 OD • 10 40 50 
7n7.1 h 8Lu E'-'11w f"QnDI- ~ltOU l ~ '~7 2HU J.10 11120 000 000 D 10 •u n 
201~ c.. Ct1am .. , Jt.r 


50 °'' l~ I.en 101.IO 06S lli.•O lf•10 uo • 10 ll7 20 
~.-,~~ tl \'W• U•:a.n U a Ct •8 GAl..IGE ri A .. J~ Stll!E l'i lhiti• ~1wal ~ 48000 5r 011 151~0 02~ HOO oon ••• • 10 u• •o 
lG:?6 "'l.ld~CU.;sn b:.iuo f" 1111) 111.H UIJU 100 111111 ... DIG 111 60 
wn f e t.lUlt&Jn Jn.,I ~· Ou.tJWNl fl.ti .. L... u lo SIU(· ..-..>U 32W (II 0 !19 JIH '00 J? IU 0 00 oat 001 lilil 
1019 • ( •• uncr_.,. l.Ot'Ul PS' Bl• ..... ~I'• M 5.•eJU"ali .. ,l~l.i. t I 1 Od C¥ UDllll 910 01 11000 91D DO U!IO OOD DH UIOH 
:!02~ ti s..-• h~ct•••..,,,l 'uo l'A 180 00 HO 01 UIHI g DO Ci uo OOI ... 1HOO 


Talals: 'l t9140 lllOOP !MOOG ODO 551UO 


nt11on D.s11:s 1Ul.&ll9 !.J""'r•I I lllff I 







- :u u .. ;:;1 i :I 00 u go g: gg gg .... 18 ... : ;; ... . .. ·" .. .. . 
00 :: a .. .... .. .. .. ;· .. •• •• DO .. ao . . . ... 


j . .. .... .. : ... .... .. 
.,, . 88 83 00 u 18 .. u g: .... ... gg ... ::g :: :s .. . •• .... .. o• 


- !! JI •• .. .. • • •• .. . .. .. .. ao ... . . .. 00 •O 
i ~A: ... ... ,,,i 


0 
i:;.,, 


N .,, c •• 18 g: :: u u :: :s gg :: :g 18 z: u 18 g ... 
i ! is •• .. .. .. 0 •• . .. 00 •• .... oo .. 0 .. •• .... .. . .. .. 


L .=l 
I- --!1u 
:&._ ...... 
8 ~ B i8 88 g ; 88 u i3 g 88 88 88 88 SB 23 38 Ui u :::> - ~" QO ... 00 " " .... .. c .. 0 00 .... .... "0 "= :: Q c 
;;;., ~d: 
u- l&.I 


a. ... gg 0 .. ... :1 u ... :a u gg ... 88 s: 0 D g; .. .,, -.. .. . ... .. .. .. .. . . 
~ • !~ .. ::: :: •; .... ·; !o !a •• ... 0 .. oi o .. 0 00 . . 0 .. 
::! .. p 


.2-!j ~ 


.n !I 
.8 ~ ~ 88 88 n SS 88 ii 18 88 88 gg gg 815 88 gs~ 


"0 -~ 0 .. .. -":; 1: ::.- ~" c Cl "'" "'"' =" = .. oo ;:= .. ~=>.s: 
... 


1'!I 
..=..... .,,_ •• :: gg 1:: .... la" ;g ... ... :g .. .. gg . .. :1~ ... .. .. .. 0 .. .. oa .. .. . 


- ~.!! - .. ... 00 . . .. .. SI: .. •• 00 0 .. •• 00 .. . . . "' .. .§ - • .. . .. 
~ ~ !! D 


. .... 
.... - ft u 


~::I! 


;;; ~ 88 0 " u :s 'e c 88 s~ 00 gs as o e "'e ! :s oc ~ " '° .. ., 00 ""' 
<; , "0 


5 tt "" c o .. " ... ~ ... i:i .... .. 0 0"' "~ c: :: Q = : : = c: ::> .; u ii " 
_,.. .. 


! ::! § ;! 


i 
~~ 


::i 
'! t .. .. .. .. .. .... 


"' '"" ...... ...... ""' ~ ~ .. h :i - : 0 ., .. .. .. . . 
6 


... 
ID~ -:s ! i en a: 
UCI j <i ! ..,c -a: c i ii 1 
0 ff • • w..: a 
c:tc " '-= .. 
~i ! 'i :. . %111 . .. -u t; . 


• I 
. 


Ir e ~ .. 
• ~ 


.. 
0 


~I ~ u 
~ c 


t! ~i "' i5 ~ -
~I 


I .... ;;; u ....... .. c ;I~ - g 2 :1 0 •• I.. r · ~ . c 
:i .... ... .. -. :. ., Iii! !i •• I~ ~ z rJ ~ ~ ';; 0 s i ... :! .. 


11 
1;., Q 


~ j z 
~ I g 1~ ~ ~ 


"' e I g I 
co ~ .. 


~i 
.. - .. • ! a 


E~ ;, . = .• ~ 
. 


a E"' 1!! H g a: r • i 
~i ~I 


~ g 


B ~ ... .g -co .. . ~ . ";;; 1! .! 
a o .. el c .. 


lt I i!!lll ". 01:: .-:11 


:! g ~i '! !: n H 
;>. ~ Ji uO ! = :J .. ..... ~3 or.:i. 


~: ~ i ii: - 1::. . " ..... ·-le~ 
Ir .. .. .. .. ... l! O G 


j 6 ti ~ -... :::i~ ~ :e ~~ ~s -" ;; H 
~ .. ~~ - .. :;:.;i :a "' ' ... M 0;; .. "',. . <i u~ .... 00 ~~ ~~ O Q .... ~~ ~ ~ ~ ft i~ 1H 


d: ~ " ... ....... ... ... ...... ...... ,. .. 







.1l 


L 


u 
li 


,. 
,.E_ 


:~~;~~;~;~;~~~~~~ 
ft•o••o••9••••••••a 


~ 


'a -.. c: 


'ii ;:;i"' -o E 8 
I-= t.I ., a ww 


:::::gggg::i:::::: 
o••••••D•••••••oo 


agDQDGDDO~•ODDOOO 
·~·q~~~~~~--~OD~~O 
ooaoooo~ooaoaoooa 


... ... 
0 ... -w 


"' v; 
.J .. 
E 


::> 
~ 


-::: '"' .. ., ,.. => 
~ "' " "' " 


5 ~ -- -' 
::> ~ " 


" - ~ 


" ~-;,a ~ •• 
:> 


~ Ji .. "' ,. "' -- ,. .. -


~ .. 
0 
:: .. 
g 
0 


8 
0 .. .. 


;; .. 
~ ,., 


g 
!:? .. ,., 


, 
j 
"' 







D E p ,\ R r M E 'I T 0 f p u n I. I c w 0 R h'. s 


REQUEST FOR INFORMATION (RFI) 


PROJECT: Francis Padgett Senior Center Renovation DATE: _5_A_u_.g_20.._1_9 _______ _ 


RFI # 13 
~~------------------------------~ -----------------~ 
CONTRACTOR: Warden Construction SPEC REF: 


CONTRACT/P.O. #: 9990-05 DWG REF: Sheet M1.1, M2.0. M3.0 --------------------
RFI DESCRIPTION: Heat Pump Equipment Pad 


Sheet M2.0 directs the contractor to remove the existing condensing units and on Sheet M3.0 the new 


heat pumps are to be installed In the same location as the existing. Detail 9, Sheet M1 .1 . indicates that 


there is to be 36" min. clearance between the units and on all sides. however. the existing units are 


spaced at 16" apart and are less than a root away from the exterior wall of the building. HP 1. 4. & 5 


are 33 .31~ x 33.3'" and HP 2 & 3 are 48" wide x 60" deep. Based on the min. clearance from the detail 


and the new unit sizes. the equipment slab would need to be 30'-3" long by 9'-6~. The existing 


mechanical equipment slab is 14' long and 4' wide. You should find four (4) photos for reference. 


Please advise. 


SUBMITIED BY: Chris Anderson 


Contractor's Representative 


REQUEST REPLY BY: 


REPLY: The contractor ma~ red11ce/revj5e the dtmpn5jon5 pmyjded the jnstallatjon meets the mjnjm11m 


regujcements set forth bv the manufacturer for prooer a1r Oow and NEC clearances Please submit a 


sketch illustrating the revised layout. 


REPLY BY: Suzanne LeViseur PE DATE: August 6. 2019 
Owner's Representative 


This reply does not necessarily constitute an increase in contract value or lime. Any 
Change in contract value or time will require supplemental information submitted by the 
contractor for review and approval. 
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CONDENSATE DRY 
WELL 2 - SEE DETAIL 
10 ON SHEET M-101. 
COORDINATE LOCATION 


WITH PLANTATIONS. 0 


18 16 


AHU-2 


AHU-3 


CLOSET 
I 1031 







fruncis Pud~ctt Senior Ccntc:r Rcno\·utions 
Door I 12A Sid elite Clu10gc Ortlcr B:u:ku r> 


Ward~n on 
9/6/19 Sub Cost 


Cosl I 5°oOM&P Total 10°0 OB&P Total 


•Hollow l\Mul Sldclltc Frnnic: 
Taylor. Collon & Ridley, Inc. 41-t .78 62 .:?2 477.00 ·HAS 518..S8 


*Gluzin~ for Sidclitc frame 
All Purpose Glass & Mirror. Inc. 1-'.5.2:? :? 1.78 167.00 l-'.5:? 181.53 


Total 700.00 







Taylor, Cotton & Ridley, Inc. 
.. 873 Viclur Street 
Juckson\'illc, FL 32207 
dnnnylifi!lt11ylurc:uttonridlcy.c:un1 


Date: 9/5/19 


Quotation for Material Only 


Compnny: W~•rden Construction 
Quolcd 0\: Dannv Sclmeitzcr No. Pages: I 
Job Numc: Arlinglon Senior Center .lob Loe1tion: .fack.o;om·illc Florida 
Pc:r ~quest, \\e nre plc::LSed lu submi11hc folio\\ Ing quoc:idon nnd I or contrm:t clmn~es: 


Phone: (90_.) 733-8373 
Fax: (9°")733~3J8 


Attn: Chris Anderson 
E-mailt:d 
Phone: 605-3')0· 8393 Cell 


CO# l for added material, Credit applied for Original Material 


See E-mail Attachment of Shop Drawing 


Hollo\\" l\olet:il: .. ........... ..........•..... .....•••. •........•.•........................ .......•....•. ...... ... 
1- 30/68 5l!J" Welded 16 Gage Exterior Sidt.'-Lilc Wind-Lmad HJ1t1:d SJ7~.UU ••(l.css-Gl;iss 
I - 30/68 I '/J" Flu.o;lt Door Re-Prep ror Rim Exit-De\ ice S75.00 
• • Frumc is 56" Wit.le Outside to Outsit.le RO" ould he 5-4 .. Thlo; is a "cldt.'tl fn1mc 


Sales Tax: 6o/u..... ... ...•.•. .•. .......... •• . S?7.00 


Totul Ouohltion (including sales t:txl: ~77.0tl 


E'clusions & Ouulilic-.itions: 
I. Lead times are nppro~;ima!e anJ appl) on!~ :ilii:r .ill .1ppro\ .ib ha'-1! b-~-cn n.'\:ci\ l!d. 
:?. We exclude glass & glazin!,! (all litc:s are opi:n) 
3. We exclude inst.11lation ofhollo\\ metal thunc 
4. Excluding any one line item ma: allcct the O\l!rJIJ proposal. 


Submletcd 0): 


F-~tlmu1or: Danny Sch\\cilzer 


TlllS QI 01 \no''' .... 1u• ( I m IU \ •• \\ ,,. 'Ill \( ( t:i•ffll I:\ J!l I)\' s 


s.&50.UO l-2 Wt.-cks 
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1 Ooenlng lRHl: 112A 


Elevation Frame (S.SLJ.A80-16-PG-V2) 
A 1 FRST 82" S 16 A60 534 478 82" 
8 2 FROTWso·s 16A60534478 80" 


Cal-Royal 7700E036 US320 - RH (1) 
Prep: Strike, Surface (CRB) 


c 3 FRST a2· S 16 A60 53't 478 82" 
CaJ.Royal 88-31 4 vi· x 4 112" US32DNRP (3) 


Prep: Hinge, Regular Weight - 4 112" (45R) 
0 1 FRST 56" S 16 A60 534 478 56" 


Cal-Royal N900-PBF ALUM (1) 
Prep: Closer, Surlaa! - Frame Plate 


E 1 FRST 18" S 16A60 534 478 18" 
TOl31 Glazing Bead 181112" 


G1 Glazing Bead 181112· (518"x5181 181112" 


w '"' i>- k.4" ,4,t.1 
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Arlington Senior Center 
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~·~·~·~·~·~·~·~·~· 
ALL PURPOSE GLASS & MIRROR, INC. 


All Purpose Glass & Mirror. Inc. 
6560 Broadway Ave 
Jacksonville. Fla. 32254 


Warden Conslruclion 
France! Pmlgcu 
Chri., 


Hollo\1. Met.ii Frame Door# I 12A 


Phone: 904-786-3.275 
Fu~ : 904-695-9412 


Proposal 


September 5,2019 


I Lile Block Sile 14 X 78 ,_, II~" Encrg) At.han1agc Lo\~ E Tempered 


~lat~ri.1.l. Tax .Labor 


167.00 


Thank You 


Johnny Phillips 







D E p J\ n ,. M E N ,. 0 F r u B LI c \V 0 R " s 


REQUEST FOR INFORMATION (RFI) 


PROJECT: Francis Padgett Senior Center Renovation DATE: ..... 9'"'"A--'-u~g.._2-.0~1;...;;;9 _______ _ 


RFI# 14 
~----~-------------- -----------
CONTRACTOR: Warden Construction SPEC REF: 


CONTRACTIP.0. #: 9990-05 DWG REF: Sheet A2.0 ....;....;;-...-........,_________ __.__.__._....;.__ _____ _ 
RFI DESCRIPTION: Door 112A Opening 


On Sheet A2.0 Door 112A is scheduled to be a 3'-0" x 7'-0" metal door with a hollow metal frame. 


The existing Door 112A opening is currently framed for a 3'-0" x 6'-8" door and two small S" side lites 


on either side of the door. This header for this opening is too low for a 7'-2" frame and the jambs too 


wide for 3'-4" frame. Will a side lite(s) be required for the new door frame to fit the existing opening? 


You should find attached two (2) photos for reference. 


Please advise how we are to proceed. 


SUBMITIED BY: Chris Anderson 


Contractor's Representative 


REQUEST REPLY BY: 


REPLY: Based on conversation with TTY and COJ GC to demo existing door and -
provide new HM exterior door. frame and hardware wt only (1) exterior 
sidelite on the left side of the interior side of door to accommodate width 
of door. Door height to stay at the 6'-8" header opening The proposed 
system needs to have a florida product approval. 
William Hoang. AIA 8 21 19 


REPLY BY: DATE: ----------------.,..----------- ----~--~-----~---0 w n er' s Representative 


This reply does not necessarily constitute an increase in contract value or time. Any 
Change in contract value or lime will require supplemental information submitted by the 
contractor for review and approval. 


! I ~ N llo>;.pn Su • • J.1lk~n1w1lll!, fl. I.! ~tl.: !'hon.: •>o ! .!5'5 u- ! \ F.ff •Jll·l 5:; II') l.l \\ \\\\' 1. •1 nl't 















Francis Padgl!tl Senior Center Reno\·ations 
Kitchen Ccilini.t Rl!rmir Ch:angc Order Backup 


\Vari.kn on 
9/9119 Sub Cost 


Cost IS.,., OH&I' lotJI IO"oOH&P TolJI 


*Orywull Rl!mo,·ul & Disposal 
Warden Cons1ruc:1ion I :?7 .:?5 19.09 1-16 3~ J-16.3-1 


• Dn·wnll lnstullution & finish 
Warden Construc1ion 1-11.19 :!l.18 16:!.3 7 161.37 


*Popcorn Tl!xlun: & finish - 286 SF 
R-ECO Environmental Painting -197 .39 7·L61 57:!.00 49 7-1 611 74 


Toial 930 . .U 







V../ 
WAR0£N 


CONSTRUCTION 


Estimator: Christopher Anderson 
Division Summary (MF04) 
01 - General Requ•emenls 
02 Existing Conditions 
03 • Concrete 
04 - Masoniy 
05 . Metals 
06 • Wood. Plastics, and Composites 
07 - Thennal and Moisture Proleciion 
OB • Openings 
09 • Fmlshes 
10 . Speaallles 
1 t • Equipment 
12 - fur01Stungs 
13 Special Construction 
14 • Conveying Equipment 
21 - Fite Supp1esslon 
22 - Plumblng 
23 Healing. Venlilaling. and Atr·Cond1llomng (HVAC) 
25 • lnlegratl!il Automation 


Totalling Components 
General Constructil>n Subtolal 
General Construc11on labor Burden (20.0000%) 
General Const1uclion Prom () 


Malarial, Labor, and Equlpmenl Totals (No TolaUlng Components) 
Malerial 
labor 
Equ1pmenl 
Olher 
l.abolhours 
Green Line llems 0 


Pnnted 9 SEP 2019 3 4JPM v2.6J6 


SJ!>36 
S18860 


sooo 
5000 
4 2:! 


sooo 


Preliminary Estimate, by estimates 
Christopher Anderson 
Warden Construction 


General Construction· General Construction - Contract Year· 1/01/2016 to 
12131/2016 


COJ - Francis Padgett Senior Center Change Orders - 7799905._01 


26 • Electncat 
527 32 27 Commun1Catlons 


28 - Elec1ro111C Saretv and Secunty 
J 1 • Earthwork 
32 - Extenor lmpto11emen1s 
33 utllitles 
34 • TranspOl1ation 
35 • WalelWily and Manne Transportation 


S200 64 41 Maleflal Processing and Handling Equipment 
44 • POiiution Control Equipmenl 
46 • Water and Waslewater Equipmenl 
48 Electric Power Generation 
Allemale 
Trades 
AssembUes 
FMR 
MF04 Tot•I (Without totalling componenls) 


5227 96 General Cons1ruction Bonding O 
SJ7 72 Gene1a1 Conslruclion Permits () 


Sales Tax· Jacksonville (7.0000"k) (7 0000%) 


Priced/Non-Priced 


Tolal Priced Items 
Total Non-Pnced Items. 


Grand Total 


4 
0 


4 


Summary of tagged estimates ••• 


522796 
5000 


S227.96 


$227.96 


S276 


OOM<. 


$268.44 


Paoe 1 of s COJ - Francis Padgett Senior Cl!Ner Change Orders . 7799905_01 







Estimator: Chrf stopher Anderson 
Division Summ~ (MFD4) 
01 - General Requ•emelllB 
02 • Eiustiog Cond~klns 
03 • Conaete 
04 ·Masonry 
05· Metals 
06 ·Wood, Plashes, and Compos1les 
07 • Themial and Mols1ure Ptotectlon 
D8 ·Openings 
09 • Finishes 
10 • Specta111es 
11 Equipment 
t2 Furnishings 
13 · Special Construction 
14 • COfllley1ng Eq~pmenl 
21 · Fire Supp1ess1on 
22 • Plumbing 
23 Heating. Ventilallng, and Air Condlllonmg tHVAC) 
25 • lnle!Jrated AUlomalion 


Totalllng Components 
General Conskuclton SUt>IOli!I 
General Cons11uclion LabOf B111den (20 0000%1 
General Construction Profit l) 


Malerlal, Labor, and Equipment Totals CNo Tolalllng Components) 
Material 
labor· 
Equipment 
Other­
labolllOUIS. 
Green Lrne ltems:O 


Printed !l SEP 2019 3 43PM v2 636 


sooo 
51060-1 


5000 
5000 
2 59 


sooo 


Preliminary Estimate, by estimates 
Kitchen Celllng Drywall Demo 


26 · Electncal 
$27.32 27 · C111t1munk:alions 


28 - Electronic Safely and Secunty 
31 • Earth\llork 
32 - E•lerior Improvements 
3J · Uhlllles 
34 Transportation 
JS - Wateiway and Manne Transpol1ahon 


578 72 41 · Malena! Processing and Handing Equ1pmenl 
44 - Pollullon Conlfol Equipment 
46 • Waler and Wastewater Eq11pmen1 
48 • Eleclnc Power Generation 
AUernale 
Trades 
Assemblies 
FMR 
MF04 Total CWllhoul 1otelllng componentst 


S10G 04 Genetal Cooslruclion Bondlfl9 O 
S21 .21 General Conslruclion Perrnils O 


Sales Ta11 - Jacksonville (7.0000'A.) (7 0000%) 


Priced/Non.Priced 


Total P1iced Items 
Tolal Non-Pnced Items 


Estimate Grand Total 


3 
0 


3 


5100 04 
$000 


St06 04 


5106.04 


000% 


S127.25 


Pi1ge2ol 5 COJ Francis Padgell Senior Genier Change Ofders . 7799905_01 







Estimator: Christopher Anderson 


Item Description 


02 - Existing Conditions 
02-41-1!).19-2000 Selective demolillon, •ubblsh handling, the folowing are lo be added lo the 


demollllon prices. Load. haul, dtsnp and •elll'n, O' to sa haul. hand earned 
((4.8'3)'0.167)127. 0.59 


UM 


c.v 


2 02-41-19-19-2040-2000 Selective demolilion, rubbish handling. haul arid relum, add pe• each extl'il 100' CY 
haul. hand c&1ried {Modified using 02-41-19-19·2060) 


02 - Existing Condlllons Total 


09- Finishes 
3 09-05-05-10-0200 Selective demollllon. ceilings. celling, gypsum wal board. furred and nailed or S F 


screwed 
4•9•3:: 96.00 


09 ~Finishes Total 


Estimate Grand Total 


Pranled 9 SEP 2019 J 4JPM Y2 636 Page Joi 5 


Preliminary Estimate, by estimates 
Kitchen Celling Drywall Demo 


Quantity Unit Cost 


05938 527.50 


0 5938 $18 50 


960000 S082 


Total Book 


$16 33 llSMl!lef"Ar. 
~ 8 


$10 99 ASUti'tF~C 
I $ 


576 72 ASJ,!19ef"AC 
l . B 


p 


p 


S27.32 


p 


578.72 


127.25 


COJ . Francis Padgell Senior Center Change Orders • 77991105_01 







Estimator: Christopher Anderson 
Division summary (MF04) 
01 • General Requkemen&s 
02 Exis1ing Conditions 
03-Conaele 
04. Masonry 
OS· Melels 
06 • Wooo, Plasllcs, and Composites 
07 • Thermal and Moisture Prolecllon 
06 • Openings 
09 • Finishes 
10 • Specialties 
11 • Equipment 
12. Furnishings 
13 ·Special Conslruclion 
14 ·Conveying Equipment 
21 • Fire Suppression 
22 • Plumbing 
23 ·Healing, Ventilating, and Alt·Cond11looing (HVAC) 
25 • kltegraled Aulomallon 


Totalling Components 
General Construclion Sublotal 
General Construcllon Labof Burden (20 IJOOO'Kt) 
General Construction Pror~ O 


Material, Labor, and Equipment Totals (No Totalllng Components) 


Material 539 J6 
Labof S82 56 
Equipment SO 00 
Other SOOD 
Laborhours 1 63 
Green line Hems O so 00 


Pnnled 9 SEP 2019 3 43PM V2 636 


5121.92 


St21.92 
S16.51 


Preliminary Estimate, by estimates 
Kitchen Celling Drywall Install 


26 • Eleclncal 
27 Communicallons 
28 Eleclronic Safety and Secunty 
J 1 Earth'Mll1< 
32 Exletiol Improvements 
33· Uhl1hes 
34 • Transportation 
35 • wa1erway and Manne Transporlalion 
41 • Malenal Processing and HandlUt!J Equlpmenl 
44 Polluhon Control Equipment 
46 · Waler and Wastewater Equipment 
48 Eleclric Power Generalion 
Alternale 
Trades 
Assemb~es 
FMR 
MF04 Tolal (Wllhout totalling components) 


General Construc~on Bonding O 
General Construdlon Permits O 
Sales Ta• Jacksonville (7 0000'!<.) (7 0000°.4) 


Priced/Non-Priced 


Total P1iced Items 
Total Non-Priced llems 


Estimate Grand Total 


1 
0 


5121 92 
5000 


512t 92 


$121.92 


52 76 


000% 


$141.19 


Page4 of 5 COJ • Francis Paogett Senior Center Change Orders· 7799005_01 







Estimator: Christopher Anderson 


Hem Description UM 


09 - Finishes 
09-29-10·30-2150 Gypsum board, on wans and ceilings, na~ed or screwed lo sluds, 518" lhick, on S F 


walls, lire resistant laped and Bnlshed. level" r1111sh 
4•e·3 = 96 oo 


09 • Finishes Total 


Estimate Grand Total 


Prinled 9 SEP 2019 3 43PM v2 636 Page 5of 5 


Preliminary Estimate, by estimates 
Kitchen Celllng Drywall Install 


Quantity Unit Cost Total Book 


960000 $ 1..27 $121 92 RSLU!19FAC 
LI I II 


p 


$121.92 


141.19 


COJ • Francis Padgell Semor Center Change Orders · n99905. 01 







R-ECO ENVIRONMENTAL PAINTING. LLC. 
421 West Church Street. Suite 601 
Jacksonville, Florida 32202 
req@recoenvpaintinqllc.com 
recoenvpaintingllc.com 
904.535.0248 


E·MAIL PROPOSAL SHEET -
DATE: August19,2019 TIME: 


TO: Warden Construction PHONE: 
Chris Anderson E-Mail: 


FROM: Reggie Walker PHONE: 
E-Mail: 


4:54 PM 


904.799.3149 
canderson1@wardencc.com 


904.535.0248 
regt@recoenvRainhngllc.com 


RE: FRANCIS PADGETT SENIOR CENTER, 1078 ROG ERO ROAD JACKSONVILLE, FLORIDA 32211 
/INTERIOR DRYWALL INSTALLATION REPAIRS, TAPING AND FINISHES AND POPCORN CEILING 
PRPEARA TION AND REPAIRS 


Section Includes: All labor, materials. tools and other equipment. services, supervision and required General 
Liability Insurance. All painted areas to be primed and painted according to interior finish schedules. site inspection 
and Interior Specifications/Paints and Coatings. Proposal is reflective of multiple mobilizations to be executed within 
scheduling requirements provided. (See Attached Excel Spreadsheet). 


R-ECO Environmental Painting LLC. is a City of Jacksonville Small Emerging Business (JSEB); SBEI M6E 
Certified Firm; FOOT DBE /MBE Certified. ESCATIS Certified Painting Company with over 27 years of 
Professional Painting Experience. Our company offers you the benefit of partnering with an EPA Lead Sare Certified 
Firm - #LBP-F179467-1 and EPAIRRP Renovation, Repair & Painting Certified Contractor - # R-1-85628-15-00118 
and CPR/AED/FA/BBP trained and certified. A proven Painting Company that can provide your organization with 
responsible competitive pricing, knowledge of Federal Funded Compliance project requirements, and Certified 
Payroll. A qualified Professional staff of OSHA trained employees with Security Clearances and a reputation for 
providing quality workmanship and timely complelion according to Industry Standards. 


PRIVACY NOTICE 
This message Is Intended only far the use of lhe Individual or entity lo which It Is addressed and may conlaln lnfonnatlan that Is prlvlleged, 
conndonllal or ex1mp1 from disclosure under applicable Federal andlor State law. If the reader of this message Is not Iha Intended recipient or 
Iha employee or agent ntsponslblo for delivering the message to tho Intended raclplont. you :iro horaby noUfled that any dlssernlm1llon, 
distribution or copying of this communication Is slrlclly prohibited. If you hav1 received this communication In error, please notify us 
lmmedlatety and return the original message to us at the above address via regular mail. 







FRANCIS PADGETT SENIOR CENTER, 1078 ROGERO ROAD JACKSONVILLE, FLORIDA 32211 nNTERIOR DRYWALL INSTALLATION REPAIRS. 
TAPING AND FINISHES AND POPCORN CEILING PRPEARATION AND REPAIRS 


PO 


PROJECT DESCRIPTION 


INSTALLATIONS 


Basic labor to prepare ce~ing surface areas for eparallon and 
popc:om ceiling to closely malcl'I existing and adjoining popcom s and noor In 
wolk area Scrape texture from bacllin s es scaffolding. planning, equipment, 
acqulSielon, area · , setup and cleanup. 


Provide requited preparallon and blocking for purposes of drywall installations. reqt141'ecl fW'lishes for 
l'llSh of popccm ceiling application for conS1Slenl finish lhroughout entire kltc:nen area. 


·de required finishes for Anal finish or popcorn c:eikng applieation ror consistent finish ltlroughout 
enlife · hen area 


RFI ·15 
South Will of Hallway • Prep wal for enS(allation of new Y.·inch drywall to be installed oo,ier 1•ist1ng 
damaged drywall as a result allpaper removal. lnslaDation of new Y.·inch drywall. Provide required 
finlslies for siaint ready surfaces. 
Provide required finishes for paint ready aces 
NISfE and W walls of Pool Room 11:l • Pte II for 111sta1allon of new Y.·inch drywal to be lnsla led 
over existing damaged drywall J - reet above noor 
new Y.·lnch drywal 
Provide required finiShes for paint ready surfaces. 


West Wall of Olflca 111 · Prep wal for installation of new Y.·inch dryw 
damaged drywal as a result of waUpaper removal. lnstaaalion of new Y.· 
finishes for paint ready Mac:es 
PIOYlde required finishes for p11nt ready surfaces 


ELECTRICAL INSTALLATIONS 


Prep wall with requited blocking for l\S on of new 518 ·inch drywal t:> be installed resulting ffc 
multiple electrical im1ana1ions for C hllng and electncat bo~ w1rng Provide required finishes ror 
paint ready surfaces 


Prep mull' wall(s) wilh required bloclltng for 1nstalla11Qn cf new 518 • nth drywa·1 lo be instated al 
vario cations ltvoughoul building 


ide reQulred finishes for paint ready \1;rfacei 


S.F. 


790 


28& 


286 


470 


300 


100 


100 


TBD 
TSO 


COST PER S.F. 
TOTAL COST 


PER S.F. 


s 2.10 s 1,659.00 


s z.oo $ 


s 2.00 


s 9<40.00 


uo s 705.00 


s 2.00 $ &OD.OD 


s 1.50 s 450.00 


s 2.00 s 200.00 


s uo s 150.00 


s 1175.00 


s Z.OD 
s 1.50 







D E P ;\ ll T M f: N T 0 F P U B L I C W O H I\ S 


REQUEST FOR INFORMATION (RFI) 


PROJECT: Francis Padgett Senior Center Renovation DATE: _1_2_J_u_1_20_1_9 ________ _ 


RFI# 11 
--------------------------------------~ ----------
CONTRACTOR: Warden Construction SPEC REF: 


CONTRACT/P.O. #: 9990-05 DWG REF: Sheet A 1.0 
----------------------~ ---------------------


RFI DESCRIPTION: Kitchen Ceiling Gypsum Board Repair 


While installing the top track for partition in the kitchen. it is apparent that the gypsum board adjacent to 


the lrack has become uncoupled from lhe roof trusses and is sagging several inches. Due to lime or 


environmental conditions in the space several of the ceiling boards have become deformed and 


fasteners will not pull lhe boards tight to the framing without pulling through the board. These boards, 


About three (3), should be replaced. 


Please advise. 


SUBMITTED BY: Chris Anderson 


Contractor's Representative 


REQUEST REPLY BY: 


REPLY. Remove and replace deformed ceiling boards as 
required for a uniform and fully supported cond ition 


Wjljam HoanQ AIA 


REPLY BY: 
Owner's Representative 


This reply does not necessarily constitute an increase in contract value or time. Any 
Change in contract value or lime will require supplemental information submitted by the 
contractor for review and approval. 







Fruncis P:ad~ett Senior Center Rencmuions 
On wull Rep11ir I/.&" Ornrlu} Cl1an~e Order Bucku 11 


Wardc:n on 
9JJOl l IJ Sub Cost 


Cost I 5" o0ll&P To1al 10°ci OH&P Total 


*Drrwull M11tcri11I 
Ward.:n Cons1ruc1ion 243.96 36.59 :!80.55 :?80.55 


•on·null lnstullutlon & Finish 
R·CCO Environmi:n1al Paiminu 9'> I .JO l.&S 70 1.140.00 99.13 l,239.13 


Total 1.519.68 







VJ 
WA'fOl!N 


CONSTRUCTION 


Estimator: Christopher Anderson 
Division Summary (MF04) 
0 I - General Requl1emenls 
02 • Exisling Condilions 
OJ - Concrele 
CM · Masoniy 
05 - Melals 
00 - Wood. Ptasllcs. and Compostles 
07 • Thermal end Moislure ProteciK>R 
08 - Openings 
09 • Fifllshes 
10 Specialties 
11 Equ1pmen1 
12 Furmshmgs 
1 J Special Conslruclion 
14 Conveying Equ1pmenl 
21 F•e Supp1ess1on 
22 · Plumbing 
23 • Heatlog. VenlilaUng, ancJ Alr·Condiliomng IHVAC) 
25 lnlegraled Auloma11on 


Totalllng Components 
General Construction Sublolal ------
General Conslruc11on labor Burden 120 0000%) 
General Conslrucllon Prom () 


Malerlal, Labor, and Equipment Totals (No Totalling Components) 


Mate11a1: 
labor· 
Equipment 
Olher 
labo1hours 
Green line ltems·O 


Pnnted 25 SEP 2019 4 22PM v2 636 


S228.0D 
SO.OD 
5000 
5000 
ti 84 


5000 


Preliminary Estimate, by estimates 
Christopher Anderson 
Warden Construction 


General Construcllon - General Construction - Contract Year - 1/0112016 to 
12/31/2016 


COJ • Francis Padgett Senior Center Change Orders· n99905_01 


26 • Eleclncal 
27 • Com111t1r1icalions 
28 • Electronic Safely and Securily 
31 · Ea111M01k 
32 - Eilenor lmprovemenls 
33 - Utilities 
34 · Transponalion 
35 · Wateiwav and Manne TranspoftaUon 
4 I - Matenal Processing and Handling Equipment 
44 - Pollullon Conlrol Equtpmenl 
46 • Waler and wastewater Equipment 
48 Elecl11c Power Generalloo 
Alternale 
Trades 
Assemb•es 
FMR 
MF04 Total (Without totalling components) 


5228 00 General Construclton Bonding () 
General Construction Permits O 
Sales Tax - Jacksonvtl1e (7.0000%1 (7.0000~) 


PrlcedlNon·Prlced 


Tolal Priced Items: 
To1a1 Noo.P11ce1111ems 


Grand Total 


1 
a 


1 /4" Drywall Overlay - Material 


5226.00 
SDOO 


5228 00 


5228 00 


5226.00 


515.96 


000% 


5243.96 


Page 1 ot2 COJ . Francis PadgeH Senior CenlerChange Orders. 7799905_01 







Estimator: Christopher Anderson 


Item Description UM 


Alternate 
1 09·29·10-30.0110 Gypsun board. on walls and ceMings, nailed or screwed to studs, 114" lhick. on S.F 


wans Of ceilings, eJ1cludlng finish, standard 
470t-100. 570 00 


Altemate Total 


Estimate Grand Total 


PMled 25 SEP 2019 4;22PM v2 636 Page 2 of2 


Preliminary Estimate, by estimates 
1/4" Drywall Overlay· Material 


Quantity Unit Cost 


5700000 5040 


Total Book 


5228 00 C.V!UCl.I 
I.I B 


p 


$228.00 


243.96 


COJ • FraneiS Padgell Senl0t Cenler Change Orders - 7799905_01 







R-ECO ENVIRONMENTAL PAINTING. LLC. 
421 West Church Street, Suite 601 
Jacksonville, Florida 32202 
reg®recoenv painting! le. com 
recoenvpaintingllc.com 
904 .535. 0248 


E-MAIL PROPOSAL SHEET -
DATE: August 19, 2019 TIME: 


TO: Warden Construction PHONE: 
Chris Anderson E-Mail: 


FROM: Reggie Walker PHONE: 
E-Mail: 


4·54 PM 


904.799.3149 
candersonfaiwardencc.com 


904.535.0248 
reg@recoenv12aintingllc com 


RE: FRANCIS PADGETT SENIOR CENTER, 1078 ROGERO ROAD JACKSONVILLE, FLORIDA 32211 
/INTERIOR DRYWALL INSTALLATION REPAIRS, TAPING AND FINISHES AND POPCORN CEILING 
PRPEARATION ANO REPAIRS 


Section Includes: All labor, materials, tools and other equ1pmenl. services, supervision and required General 
Liability Insurance. All painted areas to be primed and painted according to interior finish schedules, site inspection 
and Interior Specifications/Paints and Coatings. Proposal is renective of multiple mobilizations to be executed within 
scheduling requirements provided. (See Attached Excel Spreadsheet). 


R-ECO Environmental Painting LLC. is a City of Jacksonville Small Emerging Business (JSEB); SBEI MBE 
Certified Firm; FOOT DBE /MBE Certified, ESCATTS Certified Painting Company with over 27 years of 
Proressional Painting E>eperience. Our company offers you the benefit of partnering with an EPA Lead Safe Certified 
Firm - #LBP-F179467-1 and EPAIRRP Renovation, Repair & Painting Certified Contractor - # R-1-85628-15-00118 
and CPR/AEO/FA/BBP trained and certified. A proven Painling Company that can provide your organization with 
responsible compelilive pricing, knowledge of Federal Funded Compliance project requirements, and Certified 
Payroll. A qualified Proressional staff of OSHA trained employees with Security Clearances and a reputation for 
providing quality workmanship and timely completion according to Industry Standards 


PRIVACY NOTICE 
This message Is Intended only for lhe use of the Individual or enllty to which It ls addressed and may contain lnfonnatlon that Is prMlagad, 
conndant/al or exempt from disclosure under applicable Federal and/or State law. If the reader of this massage Is not the Intended roclplant or 
the amploy&e or agent rvsponslblo for dullvarlng lha massage to lho Intended recipient. you are hereby notlniKI that any dissemination, 
distribution or copying of this communication Is strtclly prohibited. If you have recalved this communlcaUon In error, please notify us 
lmmadlilltaly and nitum the original message to us at tha abova address via regular mall. 







FRANCIS PADGETT SENIOR CENTER, 1078 ROGERO ROAD JACKSONVILLE, FLORIDA 32211 llNTERIOR DRYWALL INSTALLATION REPAIRS. 
TAPING ANO FINISHES ANO POPCORN CEILING PRPEARATION AND REPAIRS 


PROJECT DESCRIPTION 


RFl-11 


Provide required pre blocking for purposes of drywall lflstall;ilions requwed rntShes for final 
nnlsh ceiling appUcation for consistent finish throughout enlire kitchen area 


Provide required nishes for final f111ish of popc:om ce~lrig app~callon for consistent finish throughout 
enllte kitchen area 


Fl ·111 
outh Wall of Hallway 112 - Prep wall tor 1nstallallcn of new Y..mch drywall to be :nstaUed over existing 
amaaed dMVaU as a result of waUoaoer removal Installation of new Yo· Inch drtWa11 


Ht Wall or Office 111 • Prep wal far instaltaUon of new Y .. 1nch drywa~ ta be installed over existing 
amaged drywall as a res~t of wallpaper removal tnstalat:on or new Y .. inch drywall Provide required 


inch orywa I to be instaUed al 


S.F. COST PER S.F. 


286 


470 $ 2.00 s 


100 s 2.00 s 


s 


572.00 


940.00 


200.00 


1175.00 







DEPr\RTMENT Of PUnLIC WORKS 


REQUEST FOR INFORMATION (RFI) 


PROJECT: Francis Padgett Senior Center Renovation DA TE: _9;;...;...A.;..ug~2.:;;..0....;19'----------


------------------- RFI# ......;..;15;..._ ______ _ 
CONTRACTOR: Warden Construction SPEC REF· 


CONTRACT/P.0. #: _9_9_9_0·_0_5 ________ DWG REF: ....;S;;;.;.h.;.;:ee;..::.l::....:D=-1.:...:.;.o=-------


RFI DESCRIPTION: Wall Paper Adhesive Damage 


Sheet 01 .0. Note B. directs the contractor to remove the wallcoverings and prep wall surface to 


receive new paint finish. Many or the walls covered by this nole had multiple layers of wall paper 


applied and it would seem that the substrate was not sized prior to the application of the first layer of 


wall paper or the glue used to apply the first layer bonded to the wall board. A skim coat of joint 


compound would have been adequate to prep the existing walls However. the paper face of the 


existing wall board has been damaged by the wall coverings adhesive application. 


You should find attached four (4) photos for reference. 


Please advise. 


SUBMITIEO BY: Chris Anderson 


Contractor's Representalive 


REPLY: Design intent is to provide a uniform surface tllat is prepped to receive 


new paint finish as scheduled. Architect understands the issue and GC to 


provlde what they th ink is best method to get uniform look. 


REPLY BY: William Hoang, AIA LEED AP DATE; 8-13·19 
Owner's Representative 


This reply does not necessarily constitute an increase in contract value or Ume. Any 
Change in contract value or time will require supplemental information submitted by the 
contractor for review and approval. 
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Heric, Aaron 


From: 
Sent: 
To: 
Cc 
Subject 


William Hoang <williamh@ttvarch.com> 
Thursday, August 15. 2019 9:48 AM 
Williams, Maria; Heric, Aaron 
Chad Horton 
Re: FW: Francis Padgett Senior Center. COJ Project No 2018·0076. Rfl No. 15. Wall 
Paper Adhesive Damage 


EXTERNAL EMAIL: This email originated from n non-COJ email address. Do not click any links or open any 
attachments unless you trust the sender and know the content is safe. 


Thanks Maria. 


Aaron - lfthol is the cnse of no found asbestos or lead th1:n I ha\e no issue \'·,ith the method of adding a ne\\ 
h1)·er ofGWB to the \\nll as proposed b) GC. GC to install and attach ne\\ la)cr to existing GWB to be IUll) 
secured. 


Thank you, 


Wiiiiam Hoang, AIA, NCARB, LEED AP 
v.:~ ?i c~ C!e• ·~ 
A!";l":.t~ct / inr~:, cr Ch-..".;1~t'-!' 


TIVARCHITECTS. INC 
11 s E0111 Fc•r 1th s1 
J;,c1<sc1""11s? Ft ;mo:: u s;. 
vN1w ttvarch com 


T- 1Jfl.t.i9H.8D3 
F· <Jfl-'. 79l! ~~:;5 


TTV Is proud to be celebrating 25 years in business - Thank you for being part of our journey! 


flr._ 1!1.· 'Qnt~d~r 1::.: ~:t\•h'll1t1 Ill ~It t.,· rru;t. l!,i 1n1~ ·• l\LUI 


On Thu. Aug 15. 2019 at 9:33 AM Williams. Muriu ... \l.1ri.1( \\ ct c11j.11ct> \\role: 


William, No asbestos or leaded coatings were found during the Environmental testing. Please see attached 
asbestos/lead report. Thanks, Maria 


From: William Hoang (mailto:wilhamhlalttvarch.coml 
Sent: Thursday, August 15, 2019 9:27 AM 







Fr11ncis Pudectt Senior Center Reno' utions 
Gutters nnd Downspouts Chunl!e Order B:1ckup Re,· 2 


Warden on 


IOll Rfl9 Sub Cost 
Cost t5°u Oll&P To1:1l IO"uOH&P To1al 


•Guttcrs 11nd Do\uspoul5 


Gullc:r Kini? of North Florida 2.869.37 -DOAJ 3.J00,00 :?86.96 3.586,96 


Total 3.586.96 







Customer ID: 51 08 6UTf£R KING OF NORTH FLORIDA o.._~ .. 
Notes: 


King of Gutters - King of Price - King of Service - Satisfaction Guaranteed 
Residential I Commercial / Licensed & Insured / Floridn Workman's Comp1msi1tlon ~ 


1--------------------------------~ 
Customer 


1--------------------------------tAddress 
Warranty: 10 year no-leak labor warranty. City, Zip 
Manufacturer's 40 & SO year paint 


warranty. Step filscia may cause gutters to Phone 11 


hold up to l " of wiltcr. Em all 


Product Color lF 


6" Gutter K Profile ".li "lO R"'!:tAL ~r~..i.v 
3w4 Downspout )So 1"" 
7" Gutter K Profile ar 
4x5 Downspout aS 
Gutter Removal Yes I I (No "'1 
Splash Guard .. , Ye s - ··~ 
Offset 


..,.,. 
:z~ 4H 


Concrc1c Splash Blocks Lll' r , R r .... ,.rc.t 
Flex Extensions 4" a 
Eve Drip Extension U -
Step Fa~1a Yes l Na~ 
1Angl~ Fascia Yes. 1 No n 
Wedge Yes (No I) 
Gutter Guard Solution~ -c:P-
Step tock Yes 7NO) 
Leaf Rt!l1ef Yes I I (RC>' 


NOS Underground Drain Syslem ¢ ""'""""' 


( 904 )-S37-A9S2 CroH Roads I Subdivision eh .. 4857 Catherine Terrace, Jacksonville, FL 32205 
CJ f Lorde,J/ Estimate Date /t:' - / 0 - / 7 


/0 7 8 R OCj f CC) R 0 Deposit Paid $ ¢ Balance Due S fXOo .::..._ 
J A y f L "f 2. 2- \ I Tar1et Install Date (to be confirmed) 


f - 5 z.. 8 - 98 ( 5 DUETOWEATHERINSTALLATIONOATESARESUBJECTTOCHANGE 


. G:l ~ 
I~ 


~u 
' 0 


lS 


, ~IJJ . 
' ' :4' ~ 


. U· . . 


··a ~ 


. . . . 


' 


tJ( Q .. • 


~ 


-c;_ 


Referred by 


' .. -~ .. - ... . 
• . .. .. ~ a ~· . . ..... ~ .. t •• .. . 
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... ... .. -~ •• ~ ... · !' 
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! ~ -" .. ' . . . a-r: 
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• • • . .• • "Y"--. 
• • L..;.I 
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- · ·· · 


. . : : : 
,/ .JI • ~· ~ . , , . , , • , • , , .. , _ . 


co / ,v.: ~ ea ~~k~; Q r~J.:.;. · · · 
~ j~ ·Y : LJC)t.U~5Po.~ . ./c;.f· -_ r_ ~:. '. f . . 


• 


1 


I 0 ! 6;.. • : 
: ~#." ? ·3 oc· ~- ~ : ~ : q · p,. . . 
• 41 I .. .. ,i • : ee :••• •• 


· - ~ -- . 
. ' 


. ....... . 


. 
Y/. ~ · OJ. ; ~o.i: 4 : 


~I~ ii · : - :1::1 


' . . : 7 ~ :a .... 
:J. · ~· . .. ,. - .. .... . . . . . . . t •" "' • • •"' ~ · • I . . . 


NOS Pop-up Emitters (/) I' · · '· ·: : .. . . . . . . . . 
.. . ~ .. . ... . . ! 


~ Total-Gutters/Downspouts ~ 


1 


. . . . . . 
M• II ~ : ' . . . : : . ' ' . · ' 


1sce aneous r I ! · • · · • • • • • · • • · ' · · • · ' •· · • • · ' · · ·' 


Total • Gutter Guard ..,(. . : . i q fae . Ca v'l cheM.e.: sC°ULi.s.fl l l b elks 
. 


IMlscellaneous $ 'Contractual Agreement: Dy Signing this acreement you are enterinc into a legal binding contract with Gutter King of North 


Total Price 0 • Florida. Gutter King policy requires a 50" deposit on all in~lalls 10 be paid upcn signing or the contracl. 
:::---


Contract Date: Sl1nature: 


~ . .. . 


$ :s 30& 
--------------------------------------------..... Dy signing th•~ contractual agreement I agree 10 lhe terms ilnd conditions. Gutter King of North Florida is not responsible for 


Payment In full due upon complenon of the job. 
delays assocliUL'CI with the weather or material availabtltty. Gutter King ol North Florida will always stand behind our customers. 
We believe 1n the adal!e the customer as alwavs reuht. Esnmates exo1re aher 30 davs. 







D E p ,, R T i\1 E N T 0 F p u a L I c w 0 n 1 .. s 


REQUEST FOR INFORMATION (RF)) 


PROJECT: Francis Padgett Senior Center Renovation DA TE: 22 May 2019 


RFI # 05 
~~~~~~~~~~~~~~~~~~~~ ----~~~~-------


CONT RAC TOR: Warden Construction SPEC REF. 


CONTRACT/P.O. #: 9990-05 DWG REF; Sheet A1.0 
__.;~.....;...;;~~~~~~~~~ _-.,;.,o..;;..;:.,,;;_.;_;_;_.:..;;....~~~--~--


RFI DESCRIPTION: Mold & Water Damage 


During demolition we have uncovered mold on the South wall of what is to become the Electrical 


Room. Rm 108, and the South wall of what is ta become the Conference Room. Rm 107_ 


The gypsum wall board in the same areas has become uncoupled from the framing members at the 


base of the wall, which we believe lo be the result of either dry rot or insect damage lo the wood 


framing members. You should find auached photos (3) for reference. 


Please advise how you wish for us to proceed. 


SUBMITTED BY: Chris Anderson 


Contractor's Representative 


REQUEST REPLY BY: 


REPLY . - Based on site meeting on 6 7 .19. GC is to cut 3 112 " at bottom or al l 
drywall around perimeter of building to reveal damage Afterwards a sketch 
will be provided once investigation by structural engineer and architect 
takes place. It was discussed a potential reason for waler damage to the 
perimeter walls is due to the high landscape beds surrounding the building 
and COJ agreed a remediation option would be lower the beds and provide 
new gutter and downspout system that connects to drain or have splash 
blocks. This response applies to RFI 5-7 & 9 
William Hoang 6.7.19 


REPLY BY: DATE: 
Owner's Representative 


This reply does not necessarily constitute an increase in contract value or time. Any 
Change in contract value or time will require supplemental information submitted by the 
contractor for review and approval. 







SUBJECT: FRANCIS PADGETT (ARLINGTON) SENIOR CENTER RENOVATIONS 


BID#: CP-0074-19 OPEN DATE: 2019-01-16 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: CONSTRUCTION PARTICIPATION 


AGENCY: PUBLIC WORKS 


BASIS OF AWARD: TOTAL BASE BID. PLUS SELECTED ALTERNATES (IF ANY)-LOWEST RESPONSIVE, 
RESPONSIBLE BIDDER 


NUMBER OF BIDS INVITED: (5) NUMBER RECEIVED: (6) OTHER (0) 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Subject bid was approved on 02/04/19 to Warden Construction Corporation in the amount of $483,270.00. 


Recommend approval of Change Order #1 to Warden Construction Corporation, in the amount of $18,799.10, for a 
revised total award amount not-to-exceed $502,069.10. 


This award is to be funded by account(s): RPCP32EF5720-06505-CS0007-02 to be executed by contract change order 
through Office of General Counsel. 


Attachments: Recommendation Memo, Change Order, Previous Award 


ANALYST: ~If cu d/y RESPECTFULLY SUBMITTED --J-1.~P1.---<t....JC.:::::;..;;_-::.. __ /~AIDLEA GA 
PRO 


CONCURRENCE BY: Robin G. Smith, P.E .. Chief, Engineering & Construction Management Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITIEE ON RECOMMENDATIONS ABOVE 


MEMBERS DISAPPROVING,¢- DATE: ~ /2-._q ftj 
OTHER:~--~~~~~~-


ION OF AWARDING THORITY 


t-.L DISAPPROVED ________ _ 


OTHER __ ____.f---~~~---~--
SIGNATUAE OF AUTHENTICATION -----~~[)__. _ _,__r_......__V ___________ _ 











SUBJECT: FRANCIS PADGETT (ARLINGTON) SENIOR CENTER RENOVATIONS 


BIO'#: CP-0074-19 OPEN DAT£: 2019-01-16 


' 
GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: CONSTRUCTION PARTICIPATION 


AGENCY: PUBLIC WORKS 


BASIS OF AWARD: TOTAL BASE BID. PLUS SELECTED ALTERNATES CIF ANY)-LOWEST RESPONSIVE, 
RESPONSIBLE BIDDER 


NUMBER OF BIDS INVITED: (5) NUMBER RECEIVED: (6) OTHER (0) 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval of award to Warden Construction Corporation, as the lowest responsive, responsible bidder in the 
total base bid amount of $483,270.00. 


This award is to be funded by account(s): RPCP32EF5720-06505-CS0007-02 to be executed by formal contract through 
Office of General Counsel. 


Attachments: Recommendation Memo, Bid Tabulation Sheet, JSEB Letter, Basis of Award, Scope of Work 


ANALYST= U~icu&.c REsPECTFULLvsueMITTE~ -
'MARIL LAIDLER ¥' RY PEASE, CHIEF 


PROCUREMENT DIVISION 


CONCURRENCE BY: William J. Joyce, P.E., Director of Operations. Public Works 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS} 
ACTION OF GGAC COMMITIEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING~ MEMBERS DISAPPROVING~ DATE: 2.. /04 /t er 
OTHER:~~--~----~ 


DISAPPROVED __ .--_____ _ 


OTHER __________ -ft"--------~----------~~ 


SIGNATUREOFAUTHENTICATI~ N)Jl/\ ~!~~II. / 
C4f< f JJL.t q_ \' ~ 


' J' \. 


SamE. Mousa 
Chief Administrative Officer 
for: Mayor Lenny Curry 
Under Authority of: 
Executive Order No. 2015·05 











QWS3270X 11/1/2019 9 : 57 AM 
FAML6350 VS.l ** NW COJ FAMIS PRODUCTION 
LINK TO: ACCOUNT SUMMARY INQUIRY 


** 11/01/2019 
9:56 AM 


FISCAL MO/YEAR 
INDEX CODE 
SUBOBJECT 
PROJECT 
PROJECT DETAIL 
GRANT 


01 2020 CURRENCY CODE : 
RPCP32EF5720 PARKS/REC/ENTER CAPITAL PROJECTS {F5720) 


GRANT DETAIL 
USER CODE 


06505 OTHER CONSTRUCTION COSTS 
CS0007 ARLINGTON SENIOR CENTER 
02 ARLINGTON SENIOR CENTER RENOVATIONS 


s OCT 2019 ANNUAL BALANCE ALL YEARS BALANCE 
ESTIMATED REVENUES 
REVENUES 


UNREALIZED REVENUES 
BUDGET 
EXPENDITURES 
ENCUMBRANCES 
PRE-ENCUMBRANCES 


REMAINING BALANCE 
Fl-HELP F2-SELECT 


F9-LINK 
GOOS - PRIOR RECORD DISPLAYED 


. 00 


. 00 


. 00 


.00 


.00 


. 00 


.00 


.00 
F4-PRIOR 
FlO-PRIOR-MO 


.00 .00 


.00 .oo 


.00 .00 


.00 967,564 . 14 


.00 390,093.90 


.00 167,307.04 


.00 .oo 


.00 410,163.20 
FS-NEXT 
Fll - NEXT-MO 











Warden 


Construction 
CP-0074-19 Corp 


2/4/2019 
8/30/2019 


Pending 


$483,270.00 


$18,799.10 
$78,259.40 


$580,328.50 


AWARD 
Change Order #1 


Change Order #2 


Total Award 








SUBJECT: VoIP NEW CISCO EQUIPMENT AND LICENSES 


BID#: SC-0260.-19 OPEN DATE: 2018·11·07 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: 
SUPPLY CONTRACT- ONE YEAR FROM DATE OF AWARD, WITH OPTION TO PURCHASE ADDITIONAL 
EQUIPMENT AND LICENSES UNDER THE SAME PRICING FOR A 12 MONTH TERM 


AGENCY: INFORMATION TECHNOLOGIES DIVISION 


BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER 


NUMBER OF BIOS INVITED: ! NUMBER RECEIVED: _g OTHER: Q 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval to increase the award with Presidio Networked Solutions, LLC in the amount of $434,328.35 to 
purchase FY2020 VoIP Migration project in reference to the terms and conditions that the City reserves the option of 
purchasing additional equipment and licenses under the same pricing, terms and conditions for a 12 month period. Period 
of service will remain the same until December 5, 2019. The revised total contract expenditure not to exceed 
$1,255,473.55. 


Funding for this award to be encumbered by account AFIT53A-ITC001·02-069427, to be executed by purchase order(s) 


Attachments: Recommendation Memo, Vendor Quote, Previous Award 


ANALYST: ~i:iu;l,i"' 
toiVRUBEN 0 


RESPECTFULLYSUBMITTED: -+~~r+--"i=.-------­
GR 
PR 


CONCURRENCE BY: Kenneth Lathrop, Chief of Information Technologies Division/ 10 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING __ MEMBERS DISAPPROVING __ DATE:-------


OTHER: ____________ _ 


ACTION OF AWARDING AUTHORITY 


APPROVED ________ ~ DISAPPROVED---------------
OTHER _______________________________________________ _ 


SIGNATURE OF AUTHENTICATION -----------------------







DATE: 


INFORMATION TECHNOLOGIES DIVISION 


C1TYDF 
JACKSONVILLE 


October 29, 2019 


10/3011914:10:17 
Pr·j·:~irer!,211 ~ [.1i 1v1 lSli;r'l 


TO: 


_\f\ THAU: 
§:J\':Y' 


Greg Pease, Chief of Procurement Division 


Kenneth E. Lathrop, Chief of Information Technologies I CIO 


~ FROM: Thomas Ossi, Technology Contract and Records Manager 


RE: SC-0260-19 - VoIP New Cisco Equipment & Licenses - Award Increase Request 


The Information Technologies Division (ITD) is requesting approval to increase the award amount for Bid 
No. SC-0260-19-VolP New Cisco Equipment & Licenses. As per the Terms and Conditions of SC-
0260-19, the City has the option of purchasing additional equipment and licenses under the same pricing, 
terms, and conditions for a 12 month term, effective December 6, 2018 and continuing through December 
5, 2019. 


This request is to procure additional equipment and licenses for the FY2020 VoIP Migration project. The 
locations to be migrated in FY2020 are JFRD/ECO Building, Yates Building, Property Appraiser, Tax 
Collector Gateway, Mental Health, Supervisor of Elections, Main Library, and UPK Library. In addition, 
the Building Inspections, Main Library, Supervisor of Elections Imeson, and Property Appraiser Call 
Centers will be migrated. 


ITD Management recommends a total increase of $434,328.35 for this request, increasing the total not­
to-exceed amount from $821, 145.20 to $1 ,255,473.55. 


FUNDING SOURCE: AFIT53A- ITC001 - 02 - 069427 


Your favorable consideration of this request is appreciated. 


Attachments: Vendor Quote No. 2001719002844-02 


C~bert :.::.u~:::~l:•;:f:::::::.nager 
~~fchael Rooney, Network & Telecom Infrastructure Manager 
/'r lexander Ciprian, IT Contract Administrator 


FINANCE AND ADMINISTRATION DEPARTMENT 
214 N. Hogan St. 91h Floor I Jacksonville, FL 32202 I Phone: 904.255.8000 I Fax: 904.232.6932 







PRESIDIO~ 


TO; 


BILL TO: 


Customer#: 


City of Jacksonville 
Michael Rooney 
Finance Department 
117 W Duval St. Suite 375 
Jacksonville, FL 32202 


mrooney@coj.net 
(p) 904-255-8428 


City of Jacksonville 
Accounts Payable 
117 W. Duval Street 
Suite 375 
Jacksonville FL 32202 


sabrinaj@coj.net GrayR@coj.net 
(p) . 


CITY0222 


Account Manager. John Behee 


Inside SalH Rep: Michelle W91sel 


Tlllr. COJ - PhOM Projed 


QUOTE: 
OATE 


PAGE 


FROM: 


SHIP TO: 


2001719002844-02 
10117/2019 


1 of4 


Presidio Networked Solutions 
Michelle Weisel 
8647 Baypine Road 
Building 1 
Suite 100 
Jacksonville, FL 32256 


mweisel@presidlo.com 


City of JacksonviUe 
M chael Rooney 
214 N. Hogan Street 
9th Floor 
Jacksonville, FL 32202 


mrooney@coj.net 
(p) 904-255-8428 


# P;ut II Dcsc rlptlon Unit Price Qty E•t Price 


CP-7841-KI• 


CP-7841-KS't Cisco UC Phone 7841 $113,15 900 $101,835.00 


Tot81: $101,135.00 


CP-1151-1<1• 


2 CP-8851-1<9• Cisco IP Phone 8851 $19065 10 S1 ,906~ 


Total; $1,906.50 


CP-1100-A-KEM• 


3 CP-8800-A-KEM• 8800 Serles Aud 0 KEM 28 Button Sl-&2.7S 10 S1 .627,50 


Total: $1,127.50 


CP-7800-WMK• 


4 CP-7800-V&K• Spare WaUmount KA for Cisco UC Phone 7800 Serles 124.110 20 $496.00 


Total: $4H.OO 


\14$10 


5 VG310 Modular 24 FXS Pon VoIP Gateway with PVOMJ.64 $3.267.00 $3 267.00 


6 SVG3XUK9-15603M Cisco VG3XO UNIVERSAL S0.00 S0.00 


7 MEM-CF-256MB 256MB Compact Flash l0t Cisco 1900. 2900, 3900 ISR SO.OD S0.00 


8 CAB-AC AC Power Cord (North America) C13, NEMA S-15P, 2.1m $0.00 SO.OD 


9 PVOM:>M 64-chaMel high4ensity voice OSP module SO.OD $000 


10 HWIC-BLANK Blank faceplate for HIMC slot on Clsco ISR SO.OD $000 


11 SL•VG3X().IPB-K9 Cisco VG3XO IP Base License SOOD SO.OD 


12 SL-VG3XG-UC-K9 Cisco VG3XO Unified Communications License S0.00 $0.00 


Total: $3,217.00 


llGlZO 







PRESIDIO~ QUOTE: 
DATE 


PAGE 


13 VG320 Modular 48 FXS Port VoIP Gateway with PVOMJ..128 


14 SVG3XUK9-15603M Cisco VG3XO UNIVERSAL 


15 MEM-CF-256MB 256MB Compact Flash for Cisco 1900 2900, 3900 JSR 


16 CAB-AC AC Power Cord {North America) C13 NEMA S-15P, 2.1m 


17 PVOMJ..128 128-channel hlgh-denstty voice DSP module 


18 HWIC-BLANK Blank faceplate for H'MC slot on Clsco JSR 


19 SL-VG3XO.IPB-K9 Cisco VG3XD IP Base License 


20 SL-VG3XO.UC·K9 Cisco VG3XD Unified Communications License 


VG2CMXM 


21 VG204XM Clsco VG204XM Analog Voice Gateway 


22 SVG2XIPV-15603M Cisco VG20X Series IOS IP VOICE 


23 CAB-AC AC Power Cord (North America). C 13, NEMA S-1SP. 2, 1m 


24 CAS.ETH-S-RJ45 Yellow Cable for Elhemet Stra ghMhrougll. RJ.45 6 feet 


25 P\MMDW-AC Power Supply 30 Watl AC 


R..UCL.UCM.UC-1<9 


26 R·UCL·UCM·UC-K9 Top Level SKU For UCL User License - eDelivery 


27 LIC-CUCM-11 X·ENH-A UC Manager- 11.x Enhanced Single User License 


28 CON-ECMU·LICXENHA SWSS UPGRADES UC Manager-11.x Enhanced Single User-Und 


29 LIC-CUCM-11X-ESS-A UC Manager-11.x Essential User License 


30 CON-ECMU·LICMESSA SWSS UPGRADES UC Manager-11.x Essential User License U 


31 CUCM-VERS.11.5 CUCM Software version 11.5 


32 UCM-PAK UCMPAK 


33 EXPWY-VE-C-1<9 Cisco Expressway·C Server, Virtual Edition 


34 EXPWY·VE-E-K9 Cisco Expressway-E Server Virtual Edition 


35 LIC-EXP·OSK Expressway Desktop Endpoint License 


36 LIC-CUCM-11X·ENH UC Manager Enhanced 11.x License 


37 LIC-UC-ENC UC Enayption License 


38 LIC-CUCM-11X·ESS UC Manager Essential 11.x License 


39 LIC·EXP·E·PAK Expressway Series. E.xpressway-E PAK 


40 LIC·EXP-GW Enable GW Feature (H323-SIP) 


41 LIC-EXP·E Enable Expressway·E Feature Set 


2001719002844-02 
10/1712019 


2 of 4 


$6 534 00 


sooo 


SO DO 


SODO 


SOOD 


S0.00 


S0.00 


SD.DO 


S712.25 


SO.OD 


SO.OD 


SO.OD 


SD.DO 


sooo 


S1D5.0D 


S28.DS 


S20.00 


SS.10 


SO.DO 


SO.DO 


SO.OD 


SOOD 


SO.OD 


SO.DO 


SD.OD 


SO.OD 


SO.OD 


SO.DO 


$000 


5 


5 


5 


5 


5 


5 


5 


5 


Totll: 


7 


7 


7 


7 


7 


Totll: 


910 


910 
for 12 mo(s) 


20D 


20D 
for 12 mo(a) 


2 


2 


91D 


910 


200 


4 


2 


$32,670.0D 


SO.OD 


SD.DD 


S0.00 


SDDO 


SOOD 


SO.OD 


SO.OD 


$32,670.00 


$4,985.75 


SO.OD 


SO.OD 


SO.OD 


SO.DO 


$4,915.75 


SO.OD 


S95,550.00 


$25,525.50 


$4,0DO.OD 


Sl .020.0D 


SO.DO 


$ODO 


SO.OD 


SO.OD 


SO.OD 


SO.OD 


so.oo 


SO.DO 


SDOO 


SO.OD 


$0.00 







PRESIDIO~ QUOTE: 
DATE· 


PAGE 


42 LIC-EXP-TURN Enable TURN Relay Option 


43 LIC·EXP-AN Enable Advanced Nelwofklng Option 


44 LIC-SW-EXP-K9 License Key Softwate Encrypted 


45 LIC-EXP-SERIES Enable Expressway Serles Feature Set 


46 SW-EXP-12.X·K9 Software Image for Expressway will\ Encryption, Version X 12 


47 CON-ECMU·RUCLUCK9 SWSS UPGRADES Top Level SKU For 9, 


R.UNITYCN11-Kt 


48 R·UNITYCN 11·K9 Unity Connection 11.x Software 


49 UNITYCN11·STD-USR One Unity Connection 11.x User -All user Features-eDelivery 


50 CON-ECMU-UNITCNOS SWSS UPGRADES One Unity Connection 10.x 11.x Voice Messaging 


51 LIC-SPCHVIEw.DEMO SpeechView Unity Connedlon Demo for 50 users for 6 months 


52 UNITYCN11-PAK Unily Connection 11.x PAK 


53 UCXN-11X·SC·PORTS Unity Connection 11.x SpeechConnect Ports 


54 LIC·UC·ENC UC Enaypllon License 


55 CON·ECMU-RUNITYCK SWSS UPGRADES Unffy Connection 11.x Software 


CCX·11·ADD-K9 


56 CCX· 11·ADO-K!I CCX 11.0 Add-on L!censes 


57 CCX-11·A-P-LIC CCX 11.0 PRE Seal Qly 1 ADDON LICENSE ONLY 


58 CON-ECMU.CC11APLC swss UPGRADES CCX 11.0 PRE Seat Qt 


59 CCX·11·PAK CCX 11 autoexpanded PAK 


60 CON-ECMU·CCX 11ADD SWSS UPGRADES CCX 11.0 Add-on Lice 


61 Fxt-tA FXO. FXS PAGING ADAPTER 


2001719002844-02 
10/1712019 


3 ol4 


S0.00 


S0.00 


$0.00 


SO.OD 


SO.OD 


$0.00 


SO.OD 


$36.00 


S12.75 


$000 


SO.OD 


$0.00 


SO.DO 


SO.OD 


$0.00 


S957.60 


S272.00 


SO.OD 


S0.00 


SH6.90 


Sub Total: 


Grand Total: 


2 


2 


4 


4 


1 
ror 12 mo{s) 


Totlll: 


500 


500 
for 12 mo{s) 


2 


1 
for 12 mo(s) 


Total: 


111 


111 
for 12 mo(s) 


1 
for 12 mo(s) 


Total: 


5.0000 


$0.00 


$0.00 


S0.00 


SO.OD 


SO.DO 


SO.DO 


$121,095.50 


SO.OD 


SIB,000.00 


S6,375.00 


SO.OD 


$0.00 


SO.DO 


SO.OD 


SO.OD 


$24,375.00 


SO.OD 


S106,293 60 


S30,19200 


SO.OD 


SO.DO 


$131,485.10 


$584.50 


$434,321.35 


$434,32US 







PRESIDIO~ QUOTE: 
DATE 


PAGE 


2001719002844-02 
10/17/2019 


4 of 4 


Quota valid for 30 clays from dale shown above. Pn~s may NOT include all app4at>le taxes 8t1d lltipping chatges. All pr~s subject to change withQut notice. S~ subject to 
availabittty. 


This quotation subject to Presidio Standard Terms and Conditions ~ fdl'ows· 


Cred~ Nat 30 Days (aa credtl lerms subjad to prior Presidio cred4 department 1ppt0Yal) 


The prico included herein renects a 3% discounl for payment by cash. ChaQ\ or wore transfer This discount will not apply In the event that aistomer pays using a credit card or debrt 
CM!. 


Client understands and agrees to ils obligation. lhat applicable Ries tax will apply lo the quoted serv'ces on a by silo location basis. 


Delivery FOB origin (FOB destination (CONUSJ applicable to Federal Govamment CuslOmers only) Orders shipped ln>m a marulacturer to Presidio at customer request for 
warehousing, ~og .. alon, stor1ge or oth&fWise, 1hlll be deemed to have been 1hipped to customer FOB ang1n, 


Changes to the above Terms and Conditions must be accepted oti writ ing by Presidio Networked Solutions 


Prapnnted terms appearing on Customer PurchaH Older-I must be accepted in writing by Presidio Networked Solutions to be applicable. 


Size Bus1ne11: Large; CAGE Code· OK005; DUNS 1~05-0959; CEC 15-506005G; Tax 10# 511>1667655 


Product ,. warranted by the Manufacturer, not by Presidio Networked Solutions. Please conwtt Manufacturer lor warranty terms. 


Opened product is norwatumable. Unopened equipment is noiwetumebla after 30 clays from shipment date. Presidio reserves the right ta deny RMA requests in tt11 event lhe 
Ma.Uecturer w1l not provide for an aulhorized rail.IT>. If integral ion of produci is perfanned et a Pres dio facft4y transfer of ownership occurs H al in~loon ol ontognition regardless al 
shipment 1errn1 as manufacturers will not accept return of open pnxluc\. 


Please inspecl equipment thoroughly against pad< ng list before opening. 


Pricing ror Professional S8'11i<:ot are best-elfort estimates only. Actual pricing will be flnlliZed as part of a mutually-agreeable Slalement al Work. 


lmpat Clearance and Documentation • Customer thaN be responsible for the Custom• cle•anc:e procau, where applicable. and for obtaining arry and all required lieense and pennill as 
wall as satisfying any fonnaloties required to import the Products onto the Terr~ory in aCCQfdanca wilh all applicable laws and regulations, including but not tJm~ad lo the payment of duUH. 
taxes surcharges, fees and any spactal assessments and take all other adians required in tcnnection wrth the importation and Customs clear1nce of Products. Customer shall be 
responsible for ensuring documentalion necessary for the import and Custom• cl91rance process and recordkaep1ng meets all appliQlble laws and rlflUllltions. 


Expclft Controls . OJ Customer 1hal comply with all 11>Plicab'.e Export Control Laws. inclxling but not limrted ta the U.S. Department of Commen;e'1 Export Administration Regulations, In 
the pel'fonnanee of this Agreement and in Iha import. export, re-export. shipment, transfer, use. operation. maintenance repair or disposal of Products and any related parts, components, 
eccessorias. know.now or taehnology. "Export Control laws· means all export control. aconomcc sanction and antiboycott laws and regulations of the U111ted States and other jurisdictions, 
including but not lim~ed lo the U.S. Export Admirnlretion Regulatiora, the U.S. lntemational Tr1ff.c in Arms Regulations and the U.S. Department of Treasury s economic 11nctions 
regulations, (ii) Product and any related p1111. components, accassorios, know-how and loc:hnalagy mu11 not be re-exported or translerrad ta restricted persons and sanctioned counlrie1 
designated by the U.S. Gavemmenl, including Cuba, Iran. North Korea, Sudan and Syria, unless authorized in advance by the Company and Iha U.S. Government. Iii) Customer 
eQ\nowledge that transfers of Product and any related parts, components, acr:euor111s. know-how end teehnology may be subject ta the terms and candrtions ol an export license, license 
exception or other aulharization pursuant IO Export Control Law&. Customer agree to comply luly with the lerms of any licenses. license exceptions or authorizalions end to provide 
Presidio NetwO!l<ed Solotions accau to records needed lo conform such compliance upon request. (iv) CustOn1er further ac:lcnowladge1 that certain Products may contain encryption and 
may be restricted for e•port, re-erpart, shipment or ttansler ta govfiMlant and users in eert1in counlries. 


Customer hereby authorizes and agraes to make timely paymenl for producls delivered and services 
rendered, inc:Juding payments for partial shipments 


Customer Signature Date 







......... 


j VoIP NEW CISCO EQUIPMENT AND LICENSES BID PROPOSAL FORM I 
Item Part Number Description Quantity Unit Price Extended Price 


IP Phones and Wall Mounts 


1 CP-7841-K9= Cisco 7841 IP Phones 2065 $113.15 $233,654.75 


2 CP-8851-K9= Cisco 8851 IP Phones 25 $190.65 $4,766.25 


3 CP-BKEM= Cisco 8851 KEM Modules 30 $162.75 $4,882.50 


4 CP-7800-WMK= Wall Mounts Kit for Cisco IP 7800 Series 100 $24 80 $2,480.00 


Analog Voice Gateways 


5 VG310 Modular 24 FXS Port VoIP Gateway 3 '<t-:i. ?f'.7 nn $9 801 .00 


6 VG320 Modular 48 FXS Port VoIP Gateway 6 $6,534 00 $39,204.00 


7 204XM Cisco VG204XM Analog Phone Gateway 1 $712 25 1'1:71? 'JS:: 


Cisco Unified Communication Manager 


8 R-UCL-UCM-LIC-K9 Top level SKU For 9.x/10.x User license - eOeliverv 1 $000 <tnnn 


9 UC-CUCM-llX-ENH-A UC Manager-11.x Enhanced Single User License 2090 $105 00 $219.450.00 


10 CON·ECMU·LICXENHA SWSS UPGRADES UC Manaf!er-11.x Enhanced Single User-Und 2090 l<t?D ni:: $58 624.50 


11 CUCM-VERS-11.S CUCM Software version 11.S 1 $000 $000 


12 llC-CUCM-llX-ESS·A UC Manager-11.x Essential User License 300 $2000 $6,000 00 


13 CON-ECMU-LICMESSA SWSS UPGRADES UC Manager-11.x Essential User license U 300 ~510 $1,530.00 


dsco Expressway Serles 


14 UC-EXP· TURN Enable TURN Relav Option 2 $0.00 $000 


15 UC-CUCM-llX-ENH UC Manager Enhanced 11.x License 2090 $0.00 $0.00 


16 LIC-EXP-E·PAK Expressway Series, Expressway-E PAK 1 $0.00 $0.00 


17 UC-UC-ENC UC Encryption License 1 $0.00 $0.00 


18 UCM·PAK UCMPAK 1 ltn nn $000 


19 EXPWY.VE·C-K9 Cisco Expressway-C Server, Virtual Edition 2 ltn nn $0.00 


20 LIC-EXP-E Enable Expressway-E Feature Set 2 $000 $000 


21 LIC-EXP-GW Enable GW Feature (H323-SIP) 4 $0.00 $0.00 


22 SW-EXP·8.X-K9 Software Image for Expressway with Encryption, Version XS 1 $000 $0.00 


23 LIC-EXP-AN Enable Advanced Networkin~ Option 2 <1:n.oo $0.00 


24 EXPWY-VE-E-K9 Cisco Expressway-£ Server, Virtual Edition 2 $0.00 $000 


25 UC-EXP-OSK Expressway Desktop Endpoint license 2090 $0,00 $000 
26 LIC-SW-EXP-K9 License Key Software Encrypted 4 tnnn tnnn 


27 LIC·CUCM-1 lX-ESS UC Manager Essential 11.x license 300 [$20.00 etc: nnn 







28 LI<. 1-SERIES Enable Expressway Series Feature Set 4 $000 $0.00 


29 CON-ECMU-RUCLUCK9 SWSS UPGRADES Top level SKU For 9. 1 $000 $000 


Cisco Unity Connections Voicemall 
30 R-UNITYCN11-K9 Unity Connection 11.x Software 1 $0.00 $0.00 


31 UNITYCNll-STD-USR One Unity Connection 11.x User - All user Features-eDelivery 1900 $3600 $68,40000 


32 CON-ECM U-UNITCNOS SWSS UPGRADES One Unity Connection 10.x 11.x Voice Messaging 1900 $12 7'> $24 225.00 
33 UC-SPCHVIEW-OEMO Speech View Unity Connection Demo for SO users for 6 months 1 .rooo $000 
34 UC-UC-ENC UC Encryption license 1 $000 $0.00 
35 UCXN-11X-SC-PORTS Unity Connection 11.x SpeechConnect Ports 2 ltn.oo $000 
36 UNITYCNll-PAK Unity Connection 11.x PAK 1 l<i:nnn $0.00 


37 CON-ECMU-RUNITYCK SWSS UPGRADES Unity Connection 11.x Software 1 $0.00 otnnn 


Cisco Emergency Responder 
38 R-EM RGNCY-RSPNOR Emergency Responder Electronic Software Delivery l <i:nnn <i:nnn 


39 ER-NEW-OR-ADDON Not and upgrade l $0.00 $0.00 


40 ERll-USR-1 EMRGNCV RSPNOR USR UC 1 PHN FOR NEW llX SYSTEM 2090 g:q 60 $20 064 00 
41 CON-ECMU-ERllUSRl SWSS UPGRADES EMRGNCY RSPNDR USR LIC 1 PHN FOR NEW llX 1.7 $1 .70 $3,553.00 


42 ER11.5-SW-K9 EMERGNCV RSPNDR 11.5 SW NEW 1 $000 $000 


43 ERll-PAK EMRGNCV RSPNOR 11.X PAK 1 $0.00 $0.00 


44 CON-ECMU-EMRGNCY SWSS UPGRADES EMRGNCY RSPNDR 1 $000 $0.00 


Cisco Unified Contact Center Express 
45 CCX-11-ADD·K9 CCX 11.0 Add-on licenses 1 S0.00 $000 
46 CCX·ll·A-P·LIC CCX 11.0 PRE Seat Qty 1 ADDON LICENSE ONLY GS $957.60 $62,244.00 


47 CON-ECMU-CC11APLC SWSS UPGRADES CCX 11.0 PRE Seat Qt 65 $272.00 $17,680.00 


SRST Voice Gateway(MCC) 
48 Cl-CISC04431/K9 Cisco ONE ISR 4431 (4GE,3NIM,8G FLASH,4G DRAM,IPB) 1 11:1': "U:l"J 7r:, $6 382.75 
49 Sl-44-IPB·K9 IP Dase license for Cisco ISR 4400 Series 1 $0.00 $000 


50 PWR-4430-AC AC Power Supply for Cisco ISR 4430 1 lct.nnn $000 


51 PWR-4430-AC/2 AC Power Supply (Secondary PS) for Cisco ISR 4430 1 i<t"AAn(V\ otAAn M 


52 CAB-AC AC Power Cord (North Am~ica), Cl3, NEMA S-1SP, 2.lm 2 $0.00 ~nnn 


53 MEM-FLSH-BG 8G eUSB Flash Memory for Cisco ISR 4430 1 lct.nnn $0.00 


54 MEM-4400-DP-2G 2G DRAM (1 DIMM) for Cisco ISR 4400 Data Plane 1 $000 $0.00 


SS NIM-BLANK Blank faceplate for NIM slot on Cisco ISR 4400 2 $000 $000 


56 MEM-44·4G 4G DRAM (1 x 4G) for Cisco ISR 4400 1 <tnnn $000 
57 PVOM4·64 64-channel DSP module 1 $000 $000 


SB ClAUPISR4400SK9 Cisco ONE Advanced UC Perpetual license ISR 4400 1 $2,200.00 ~? ?OQ.00 
59 CON-ECMUS-ClAUPISR SOLN SUPP SWSS Cisco ONE Advanced U 1 $510 00 ~510.00 


60 Sl-44-UC-K9 Unified Communication license for Cisco JSR 4400 Series 1 $0.00 SO.OD 
61 Cl-CUBEE-1 Cisco ONE CUBE Standard Session license for UCWAN Bundle 10 $0.00 $0.00 







...-...., 
62 Cl. ,SR4400S·Ol Tracker PIO vOl Adv Perpetual ISR4400S - delivery 1 ci:nnn $0 00 


63 SRST-EP Cisco SRST - 1 SRST Endpoint License (E-Delivery Smart) 100 $16.50 $1,65000 


64 CON-ECM US·SRSTGTEP SOLN SUPP SWSS Cisco SRST - 1 SRST Endpoint License 100 $4.25 $425.00 


65 SISR4400UK9·316S Cisco ISR 4400 Series IOS XE Universal 1 l<i:n nn ~nn 


66 NIM-2MFT·Tl/El 2 port Multiflex Trunk Voice/Clear-channel Data Tl/El Module 1 $1,210 00 $1 ,210.00 


67 PVOM4-64 64-channel OSP module 1 ot1 R7n nn ot1 R7n nn 


68 CON-SSSNT-C1S443K9 SOLN SUPP 8XSXNBD Cisco ONE ISR 4431 1 '1:1 1'll:. An $1 ,12540 


PRl/TDM Voice Gateway(JaH and PMB) 


69 Cl-CISC04431/K9 Cisco ONE ISR 4431 (4GE,3NIM,8G FLASH,4G DRAM,IPB) 2 $6,382.75 $12,765.50 


70 SL-44·1PB-K9 IP Base License for Cisco ISR 4400 Series 2 $000 $000 


71 PWR-4430-AC AC Power Supply for Cisco ISR 4430 2 $0.00 otn.on 


72 PWR-4430-AC/2 AC Power Supply (Secondary PS) for Cisco ISR 4430 2 $440.00 '!:880.00 
73 CAB-AC AC Power Cord (North America), C13, NEMA 5-lSP, 2.lm 4 $000 $000 


74 MEM-FLSH-BG BG eUSB Flash Memory for Cisco ISR 4430 2 $0.00 $0.00 


75 MEM-4400·DP-2G 2G DRAM (1 DIMM) for Cisco ISR 4400 Data Plane 2 $000 $0.00 


76 NIM-BLANK Blank faceplate for NIM slot on Cisco ISR 4400 4 $000 $000 


77 MEM-44-4G 4G DRAM (1x4G) for Cisco ISR 4400 2 $.Q,00 <tnnn 


78 PVDM4-64 64-channel DSP module 2 $000 $000 


79 ClAUPISR4400SK9 Cisco ONE Advanced UC Perpetual License !SR 4400 2 $2,200 00 $4,400.00 


80 CON-ECMUS-ClAUPISR SOLN SUPP SWSS Cisco ONE Advanced U 2 ~510.00 $1 ,020.00 


81 Sl-44-UC-K9 Unified Communication License for Cisco ISR 4400 Series 2 $000 $000 


82 Cl-CUBEE·l Cisco ONE CUBE Standard Session license for UCWAN Bundle 20 $0.00 $0.00 


83 ClAl VISR4400S·Ol Tracker PIO vol Adv Perpetual ISR4400S • no delivery 2 $000 $0.00 


84 SISR4400UK9-316S Cisco ISR 4400 Serles 105 XE Universal 2 $.0 00 'l:n 00 
85 NIM-2MFT-Tl/El 2 port Multiflex Trunk Voice/Clear-channel Data Tl/El Module 2 $1,210 00 ~2 420.00 
86 PVDM4-64 64-channel DSP module 2 $1 870.00 $3,740.00 


87 CON-SSSNT-C1S443K9 SOLN SUPP 8XSXNBO Cisco ONE ISR 4431 2 $.1 125 40 $2.250.80 


Mlscettaneous 


88 FXl-lA FXO/FXS/Telecom Smart Paging Interface 5 $116.90 $584.50 


TRADE-IN ALLOWANCE NIA N/A 


I GRAND TOTALS: 1$821, 145.20 







BID PROPOSAL FORM - Trade In Equipment List 


Item# Model# Qty Trade ln Amount Extended 
1 Legacy Nortel Phones 2000 N/A NIA 


Trade in Total:f NIA 


( 







TERMS AND CONDITIONS 
VoIP NEW CISCO EQUIPMENT AND LICENSES 


1. SCOPE 


The Information Technologies Division of the City of Jacksonville, Florida is currently accepting bids to 
obtain source(s) of supply for the item(s)/service(s) us outlined in the bid documents provided. The 
purpose of this bid invitation is to obtain infonnation about your finn and its ability to provide these 
items and to obtain pricing commitments for the purchase of VOiP NEW CISCO EQUIPMENT AND 
LICENSES. 


2. AWARD 


Award will be ALL OR NONE to the lowest responsive, responsible bidder. Bidders must bid on all 
items to be considered for award. Award is subject to the availability of funds. 


3. TERM OF AGREEMENT 


This is a supply contract tenns from date of approved award for a 12 month tenn. The City also reserves 
the option of purchasing additional equipment and licenses under the same pricing, tenns and conditions 
for a 12 month term. 


4. MJNIMUM REQUIREMENTS 


Bidders should submit or comply with the following requirements; failure to submit any of these 
requirements may be grounds for rejection: 


a. Vendor shall provide proof of applicable local business license. 


S. STATE CONTRACTS 


The City reserves the right to utilize contrJcts established by the State of Aoridu and or other 
governmental agencies for item(s)/service(s) covered under this bid. The city reserves the right to cancel 
this contract in whole or in part for such item(s)/service(s). 


6. QUANTITIES 


Quantities indicated reflect the estimated quantities to be purchased throughout the contract period and 
are subject to fluctuation in accordance with actual requirements. The City reserves the right to add or 
delete items, or increase the volume of services required. or not to make any purchase against this bid if 
it so deems ne~essary at any time during the contract period. 


7. DELIVERY 


Information Technologies Division. 214 North Hogan Street, 9th Aoor. Jacksonville, Florida 32202. 
Contact: Network Infrastructure Manager. A packing list shall accompany all shipments, which shall 
indicate, at n minimum, the following; purchase order number. item number and description, date of 
shipment, quantity ordered and shipped, unit prices, and unit of measure. Inside DELIVERY ONLY to 
the 9'h floor storage area and if on pallets must be broken down for delivery. 


8. ESCALATION/DE-ESCALATION 


All pricing submitted shall remain firm for the initial term period. Upon renewal (if applicable), a 
supplier may submit in writing a request for price escalation/de-escalation for the percentage of change 
as listed in the Consumer Pricing Index (CPI) and/or documentation notifying of an industry wide 
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SUBJECT: VoIP NEW CISCO EQUIPMENT AND LICENSES 


BID#: SC-0260·19 OPEN DATE: 201S.11·07 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: 
SUPPLY CONTRACT - ONE YEAR FROM DATE OF AWARD, WITH OPTION TO PURCHASE ADDITIONAL 
EQUIPMENT AND LICENSES UNDER THE SAME PRICING FOR A 12 MONTH TERM. 


AGENCY: INFORMATION TECHNOLOGIES DIVISION 


BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER 


NUMBER OF BIDS INVITED: ! NUMBER RECEIVED: a_ OTHER: 2 


SUMMARY OF BIOS ANO RECOMMENDED ACTIONS: 
Recommend approval of award lo the lowest responsive, responsible bidder Presidio Networked Solutions, LLC, in lhe 
amount of $821,145.20 for lhe VoIP NEW CISCO EQUIPMENT ANO LICENSES of lnlormatlon Technologies Division. 
Period of sel'Vice will be one year from the date of executed contract award. 


Funding for this award to be encumbered by account AFIT53A·ITC001 ·02·069427, to be executed by purchase order(s) 


Attachments: Recommendation Memo, Tabulation Results, Terms and Conditions, Specifications 


Analyst ;---1---1--- RESPECTFULL V SUBMITTED: 
~ RUBEN OLA GG~~~;EiSE:'@iEF°-


CONCURRENCE BY: Kenneth Lathrop. Chief of Information Technologies o· slon/CIO 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITIEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING -2:t_ MEMBERS DISAPPROVING f,.t!_ DATE: _ / :z_/ ob ll ~ 
OTHER: _______ ~------


A!i'ION OF AW~f;tORITV DATE t'ifolp ~ 
~~VEO n OISA~PPROVEO _________ _ 


=~:~OFAUTHENTICATIO;~, ~/ fuj-~ 7' --- --
, S:vMousa ~ 


Chief Administrative Officer 
For: Muyor Lenny Curry 
Under Aulhority of: 
E.><ccutive Onh:r No. 20 I 5.05 








SUBJECT: VMware Enterprise Plus License Agreement Services 


BID#: XF-0594·19 OPEN DATE: 2019·08·14 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT - AUGUST 1, 2019 THROUGH JULY 31, 2024. 


AGENCY: INFORMATION TECHNOLOGIES DIVISION 


BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER 


NUMBER OF BIDS INVITED: 17 NUMBER RECEIVED: §_ OTHER: Q 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval to amend the award to change the payee from CDW Government, LLC to Dell Financial Services, LLC 
(DFS) for payment plan agreement to leverage the cost of the services and the payment terms. The total award will remain the 
same in the amount of $314,322.31 for VMware Enterprise Plus License Agreement Services. 


To be executed by formal contract amendment through the Office of General Counsel. 


This award is to be funded by account(s): AFIT531CSCS-04662 


Attachments: Recommendation Memo, Payment Plan Agreement, Previous Award 


ANALYST: Jiu~&&-c 
UBEN LA 


CONCURRENCE BY: Kenneth Lathrop, Chief of Information Technologies Division/Clo 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITIEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING _ MEMBERS DISAPPROVING _ DATE:-------


OTHER: _________ _ 


ACTION OF AWARDING AUTHORITY 


APPROVED _________ _ DISAPPROVED _________ _ 


OTHER __________________________ ~----------------~----------


SIGNATURE OF AUTHENTICATION ____________________ _ 







INFORMATION TECHNOLOGIES DIVISION 


DATE: 


TO: 


C1TYOF 
JACKSONVILLE 


October 28, 2019 


Greg Pease, Chief of Procurement Division 


10/30/19 11:16: 14 
Pr·c·•:ure~1ent Divi~.ii:•n 


~\~°' THAU: 


~ FROM: 


RE: 


Kenneth E. Lathrop, Chief of Information Technologies I CIO ~,,a:ct' ~~ 
Thomas Ossi, Technology Contract and Records Manager & G l'Y'\0-Q. ~ ~ 
XF-0594-19 VMware Enterprise Plus License Agreement Services -Award 
Amendment 


The Information Technologies Division {ITD) requests to amend the award, Bid No. XF-0594 -19 VMware 
Enterprise Plus License Agreement, to include Dell Financial Services, LLC (DFS), as payee for the 
services awarded on this bid. 


The award was for a five-year term and allows the City of Jacksonville (City) to leverage the cost of the 
services and the payment terms. The City's obligation is to pay for services on an annual basis, COW 
Government, Inc. {CDWG) and DFS have offered to provide the City, a Payment Plan Agreement, which 
will allow the City to make annual payments with zero interest. The Payment Plan Agreement is the most 
beneficial payment structure for ITD. The +bh.I award amount remains the same $314,322.31 . 


The five-year payment plan agreement will be paid, as shown in the table below. 


Contract Year Annual Pavment Amount 
First Year Pavment $50,347.00 
Second Year Pavment $65,993.83 
Third Year Payment $65,993.83 
Fourth Year Pavment $65,993.83 
Fifth Year Pavment $65,993.83 


Upon award approval, a request for a formal contract will be made through the Office of General Counsel. 


This request is at no additional cost to City. 


FUNDING SOURCE: AFIT531CSCS • 04662 


Your favorable consideration of this request is much appreciated. 


Attachments: Procurement Award Bid No. XF-0594-19 
DFS Payment Plan Agreement with Government Rider 


C~~obert Gray, Enterprise Technology Infrastructure Manager 
\ ~ Mark Deas, Server Infrastructure Manager 
t"'f'.Jlexander Ciprian, IT Contract Administrator 


FINANCE AND ADMINISTRATION DEPARTMENT 
214 N. Hogan St. 91h Floor I Jacksonvllle. FL 32202 f Phone: 904.255.8000 J Fax: 904.232.6932 







Dell 
Fi nanciC1l 
Services -


Agreement Number TO BE ASSIGN ED 


Customer: 


t\d<lrcss: 


CITY OF JACKSONVILLE 


117 W Duval St Ste 400 


Jacksonville, FL 32202-3700 


PAYMENT PLAN AGREEMENT 


Billing Contact: 


llilling Address· 


Software licensor: VMware Inc .. 3401 Hillview Avenue, Palo Alto, CA 94304 
Vendor COW GOVERNMENT, INC. (SEE ALERT NOTE) 


Products Included Software and services as descnbed 1n CDWG QUOTE# KRJMS41 


Gary Steffens 


117 W Duval St Ste 400 


Jacksonville, FL 32202-3700 


This Payment Plan Agreement ("PPA") is made effective as of 06/19/2019 between the Customer named above ("Customer") and Dell 
Financial Services LL C ("Payee") pursuant to the following Customer and the Software licensor and/or Vendor have entered into a 
Lrcense Agreement and/or any Sare Agreement applicable (such agreement and any addenda, amendments, and schedules attached 
thereto. are collectJvely referred to as the "Agreement") in connection with the licensing of certain software products ("licensed 
Software"), and services to Customer Pursuant to the Agreement, Customer is obligated to pay Vendor the total fees described below 
" Fees~) Payee and Customer have agreed that instead of Customer paying the Fees as described in the Agreement Customer shall pay 
Payee installment payments (''Payment Amounts') as set forth in the Payment Schedule below and Payee shall pay the Vendor on 
Customer's behalf. 


1 FEES The Fees set forth in the Agreement consist or$ 314,322.31 m licensed Software and services Customer 
hereby agrees to pay the Payment Amounts to Payee on an installment basis in accordance with the Payment Schedule set forth below 


2 PAYMENT SCHEDULE Customer shall pay the Payment Amounts in accordance with the schedule rPayment Schedu:e") hsted 
below, stated right after ·5 MISCELLANEOUS", with each Payment Amount due and payable on the date indicated ('Due Date") 
Customer shall remit Payment Amounts to the address noted in the invoice from Payee 


3. OBLIGATIONS ABSOLUTE Customer acknowledges that upon receipt of the licensed Software 1t sha I be conclusively deemed 
accepted. and upon Customer's execution or this PP.A, Customer acknowledges that (i) 1t has selected the Software based on its own 
judgment and (i1) Payee is entering into this PPA as an accommodation to Customer. and the Agreement, including all obligations, nghts 
and remedies hereunder are separate and distinct from this PPA and any remed es which Customer may have, at law or in equity, against 
Vendor or Software licensor shall be made independently and without regard to this PPA and Customer's obligations hereunder, and (iii) 
Customer's obligation to remit Payment Amounts to Payee, in accordance with the Payment Schedule set forth above shall be absolute 
unconditional non-cancelable and nonrefundable, and shall not be subiect to any abatement, set-off. claim, counterclaim, adjustment 
reduction or defense that Customer may have arising out of or re1ating to the Agreement the Licensed Software or otherwise for any 
reason whatsoever. including but not limited to termination of the Agreement or any change in, update to or transfer of the licensed 
Software If full payment of each Payment Amount and other amounts due and payable is not received by Payee with'n 10 days of the 
Due Date set forth above. Customer agrees to pay to Payee interest on the overdue amount at the lesser of 1.5% per month or the 
maximum rate allowed by applicable law 


4 ASSIGNMENT, WAIVER OF DEFENSES Customer hereby consents to Payee's assignment of Payee's rights and interests in and to 
all or a portion of the Payment Amounts set forth above to a third party ("Assignee") Customer shall not transfer or assign any of 
Customer's rrghts or ob[igations under this PPA without Payee's pnor written consent Customer agrees that neither Payee nor any 
Assignee shall assume any of Vendor's or Software licensor's obligations to Customer under the Agreement and further. expressly 
waives, as against Payee and any Assignee, any rights Customer may have or claim related to any matter whatsoever including, without 
limitation the design or condition of the Licensed Software , its merchantability or its fitness or capacity or durability for any particular 
purpose the quality of the material or workmanship of the licensed Software or conformity of the licensed Software to the provisions 
and specifications of any purchase order or orders relating thereto, and Customer expressly disclaims the same, and, as to Payee and 
any Assignee. Customer accepts the Licensed Software "AS IS". Payee and any Assignee shall have no liability to Customer for any 
claim, loss or damage caused or alleged to be caused directly, indirectly. incidentally or consequentially by the Licensed Software, or by 
any inadequacy thereof or deficiency or defect therein by any incident whatsoever in connection therewith, arising in strict liability 
negligence or otherwise Customer acknowledges that Customer ordered the Licensed Software from Vendor, and that Customer may 
have nghts under the Agreement and may be entitled to the benefit of warranties provided by Vendor or Software Licensor, and that 
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Dell 
Financit=l l 
Sl~rv ices· -


Agreement Number xxx-xxxxxx-xxx 


Customer has received an accurate and complete descript on of any such rights includ ng any disclaimers or limitations on them or of the 
remedies thereunder. and Customer shall make any claims under the Agreement solely and directly against Vendor or Software Licensor. 
but shall nevertheless pay Payee and any Assignee all amounts due and payab;e unde• this PPA. 


5 DEFAULT. RIGHTS AND REMEDIES: In the event {a) Customer fails to pay, when due, any Payment Amount on the Due Date set 
forth above and such failure sha11 continue for a period of fifteen (15) days; (b) Customer materially breaches any other contract with 
Payee or (c) Customer materially breaches or terminates the Agreement (any of (a), (b) or (c) above, a "Default"), then any and all 
Payment Amounts and all other amounts due hereunder and scheduled to become due hereunder shall become Immediately due and 
payable by Customer. without demand or notice, and Vendor or Software Licensor may terminate (upon notification by Payee of Default) 
all of Customer's rights to use of the Licensed Software and related services. After the occurrence of a Default hereunder by Customer, 
Customer agrees to immediately cease using the Licensed Software, to de-install and delete all copies of Licensed Software from any 
computer systems owned or controlled by Customer or used for Customer's benefit Customer further agrees to provide a certificate 
signed by a Customer officer who is responsible for Customer's information systems attesting to such cessation of use and maintenance. 
de-installation and deletion of Licensed Software. In the event Payee shall institute any action for the enforcement of the collection of the 
Payment Amounts, there shall be' immediately due from Customer m addition to the unpaid Payment Amounts, all costs and expenses 
of such action. including reasonable attorneys' fees. No failure or delay on the part of Payee to exercise any right or remedy hereunder 
shall operate as a waiver thereof. All remedies are cumulat.Jve and not exclusive 


6 MISCELLANEOUS: This PPA constitutes the entire agreement regarding the subiect matter herein between Customer and Payee and 
shall supersede any inconsistent terms set forth in the Agreement and all pnor oral and written understandings. No term or provision of 
this PPA may be amended except by a written instrument signed by both Payee and Customer; provided that the parties agree that this 
PPA may be amended by written notice from Payee to Customer to adjust the related Payment Amount (any increase up to 15% or any 
decrease) caused by any change to the Sale Agreement No part of this PPA 1s Intended to permit or provide for payment of any amount 
in excess of lawful amounts. In the event any unlawful excess is collected, Payee shall apply such excess as credit or otherwise refund 
it to Customer, and the rate or amount involved will automatical~y be reduced to the max mum lawful rate or amount. To the extent (if 
any) that this PPA constitutes chattel paper under the Uniform Commercial Code. the authoritative copy of this PPA shall be the copy 
designated by Payee from time to time, as the copy available for access and review by Customer and Payee. All other copies are copies 
of the authoritative copy. In the event of inadvertent destruction of the authoritative copy the authoritative copy may be restored from a 
backup, and the restored copy shall become the authontative copy This PPA shall be governed by the laws of Texas and shall be 
deemed executed in this state as of the effective date set forth above. Any legal action related to this PPA must be brought in Williamson 
County Texas. EACH PARTY WAIVES ANY OBJECTION TO SUCH JURISDICTION AS WELL AS ITS RIGHT TO A TRIAL BY JURY 


s 50,347.00 
s 65,993.83 
s 65,993.83 


due 
due 
due 


t not inclu<lin~ :1pplic:1blc tax) 


8/1/19 
8/1/20 
8/1/21 


s 65,993.83 
s 65,993.83 


due 
due 


8/1/22 
8/1/23 


Customer shall remit Payment Amounts to the address noted in the rnvoice from Payee 


Customer 


By 


Name 


Title 
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CITY OF JACKSONVILLE 


Payee Dell Financial Services L l C. 


By 


Name 


Title 


PPA 







Dell 
Financial 
Services'" 


PAYMENT PLAN AGREEMENT GOVERNMENT RIDER 


Agreement Number xxx·xxxxxx·xxx 


This Rider supplements the provisions of Payment Plan Agreement No. ("PPA") between Customer and Payee 
as Identified below. This Rider Is an Integral part or the PPA. CapllaMzed terms used in this Rider that are not defined will have the 
meanings specified in the PPA. If there Is any conflict between the PPA and this Rider. then this Rider will control and prevail 


1. Funding Intent: Customer reasonably beMeves that sufficient funds can be obtained to make au Payment Amounts and other 
costs or fees during the PPA Term. Customer agrees that Customer's Chief Executive or Administrative Officer (or administrative 
officer that has the responsibility of preparing the budget submitted to Customer's governing body, as appffcable) wiU provide 
appropriate fWlding for such payments In Customer's amual budget request subm.tted to Its governing body. If Customer's 
governing body chooses not to appropriate funds for such payments, Customer agrees that Its governing body will evidence such 
nonapproprlalion by omitting funds for such payments due during the applicable fiscal period from the budget that It adopts. Payee 
agrees that Customer's obligation to make Payment Amounts under the PPA will be a current expense and wiM not be Interpreted to 
be a debt In violation of applicable raw or constitutional limitations or requirements. Nothing contained In the PPA will be interpreted 
as a pledge of Customer's general tax revenues, funds or monies, 


2. Nonaopropriatlons of Funds- If (a) sufficient funds are not budgeted or appropriated and budgeted by Customer's governing body 
In any fiscal period for Payment Amounts or other costs and fees and (b) Customer has exhausted all funds legally available fDf 
such Payment Amounts or other costs and rees due under the PPA. then Customer witt give Payee reasonable written notice and 
the PPA will terminate as of the last day or Customer's fiscal period for which funds for Payment Amounts are available. Such 
termination Is without any expense or penalty, except for the portions of the Payment Amounts and those expenses associated with 
Customer's cessation of use and maintenance. de·lnstalallon and deletion or Licensed Software, and certification thereof, In 
accordance with paragraph 5 of the PPA for which funds have been budgeted or appropriated or are otherwise legally available. 


3. Essential Use: Customer represents that the use or the Licensed Software Is essential to Customer's proper, efficient and 
economic operation and that Customer shall be the only entity to operate and use the Lfcensed Software. 


4 Choice of law: Regardless of any conflicting provision in the PPA, THE PPA WILL BE GOVERNED BY THE LAWS OF THE 
STATE IN WHICH CUSTOMER IS LOCATED. 


5. Authority and Al!thorlzalion: Customer represents and agrees that: (a) Customer is a slate or a political subdivision or agency of a 
state: (b) the entering Into and performance of the PPA Is authorized under Customer's state laws and Constitution and does not 
violate or contradict any judgment, law, order or regulation, or cause any default under any agreement to which Customer is a party; 
(c) Customer has compWed with all public bidding requirements. If appHcable, and, where necessary. has property presented the 
PPA for approval and adoption as a valid obligation on Customer's part; and (d) Customer has sufficient appropriated funds or other 
monies available to pay all amounts due under the PPA for Customer's current fiscal period. Upon Payee's request, Customer 
agrees to provide us with an opinion of counsel as to clauses (a) through (d) above, an incumbency or municipal certificate, and 
other documents that Payee requests in a form satisfactory to Payee. 


Customer: Payee: Del Financial Services LLC. 
By: By: 
Name and Title: Name and Tille: 
Date. Date: 


CERTIFICATION 


---------------'-'a resident or ________ ~ in the State of_-__ _, DO HEREBY 
(c.rtifieer) (CMy) f$1al•l 


CERTIFY that I am the ________ _.of the Customer identified above, which Is a educational. state or political 
[W e} 


subdivision or agency, duly organized and under the laws of the State of _________ _._that I have custody of the 
(Slate) 


records of the Customer, and, as of the date set forth below. Is the__,=-.....,...,.,---=---:-
cNama al Above SignatUl9) (Tille of AlloY8 Sqlature) 


of Customer and Is duly authorized to exewe and deliver In the name of and on behalf of Customer. the PPA (including this Rider) 
and all related documents. 


IN WITNESS WHEREOF, I have hereto set my hand and affixed this seal or Customer this __ day of _____ __._,,2"'"0~. 
lO&yl {~lh} 


-seal· Certifier's Signature: 







SUBJECT: VMware Enterprise Plus License Agreement Services 


BID #: XF-0594-19 OPEN DATE: 201 9-08-14 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND ANO BASIS OF CONTRACT: SUPPLY CONTRACT - AUGUST 1, 2019 THROUGH JULY 31, 2024. 


AGENCY: INFORMATION TECHNOLOGIES DIVISION 


BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER 


NUMBER OF BIOS INVITED: 17 NUMBER RECEIVED: §... OTHER: Q 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval to retroactive the period of service from August 1 • 2019 to date of award. 
Recommend approval of award to the lowest responsive, responsible bidder CDW Government. LLC. in the amount of 
$314,322.31 for VMware Enterprise Plus License Agreement Serv1ces. Period of service will be from date of award through July 
31 , 2024. • .. 


Funding for lhis award to be encumbered by AFIT531CSCS-04662, to be execut.:d by purchase order(s) 


Attachments: Recommendation Memo, Bid Tabulation Sheets, Terms and Conditions, Specificatlons 


~ .... ALYST: _.,_/' _____ ,_-~--· ---=-
~ IRUBENOLA 


CONCURRENCE BY: Kenneth Lathrop. Chief or lnfonna!ion Technologies Division/Cl 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITIEE ON RECOMMENDATIONS ABOVE 


MBEAS APPROVING~ MEMBERS DISAPPROVING~ DATE: 8h 9 l t CL 


OTHER: __ ~~~~--~~~--


DISAPPROVED ________ _ 


OTHER _____ !i---H:--~--'\::;;:>-----<" ---
SIGNATURE OF AUTHENTICATION ___ w.,._,.,.._,._P-----~111-+-------------







INFORMATION TECHNOLOGIES DIVISION 


C1TY F 
JACKSONV1 LE 


DATE: August 22, 20~ 9 


(o<'.• l··-
'.J-:.•i LJ/l Ci l!J··.l• <~· .,..,. 
P ., 7• ·.1.•• "1..> 


ri:11.:1.1 r>::I1l-=1· t r . . . 
- I • 11VJ.::1 tjn 


TO: Greg Pease, Chief of Procurement Division 


THAU: 


FROM: 


Kenneth E. Lathrop, Chief of Information Technologies I CIO ~ ~ 
Elizabeth Brown, IT Operations Manager ~U~~ ~ 


RE: XF-0594·19 VMware Enterprise Plus license Agreement Services-BIO 
RECOMMENDATION 


The Information Technologies Division {ITD) submitted to Procurement Division a request to solicit for 
VMware Enterprise Plus License Agreement Services. The services Include support, subscriptions, and 
upgrades for server vlrtualization technology. VMware is the City's server virtualization standard. 


The bid opened on August 14, 2019, the and Procurement Division received five (5) vendor responses 
and zero (0) no bids for BIO # XF-0594· 19. Procurement Division forwarded the bid responses for our 
review. 


The following table details the responses received: 


Vendor Name Amount 
COW Government. LLC. $314,322.31 
MValion Worldwide. Inc. . $447 ,373.28 
H1mertec USA Inc. $448.550.24 
Software Information Resources Coro $451 359.64 


. Howard Technolooies Solutions $541.4~3.00 


ITO Management recommends awarding this bid lo the lowest, responsive, responsible bidder, CDW 
Government, LLC for the total amount of $314,322.31 The term of this agreement Is for a five (5) year 
period of coverage, ratilied from August 1, 2019 through July 31, 2024. 


FUNDING SOURCE: AFIT531 CSCS-04662 


Your favorable consideration of this request is much appreciated. 


Attachments: XF-0594-19 Bid Tabulation Sheet 
XF-0594·19 Terms and Conditions 


CC: Robert Gray, Enterprise Technology Infrastructure Manager 
!]{'- "-Mark Deas, Server Infrastructure Manager 
J::~ose Alford, Systems Engineer 
~ !homas Ossi, Technology Contract and Records Manager 


0 Jtexander Ciprian, IT Contract Administrator 


FINANCE AND ADMINISTRATION DEPARTMENT 
214 N. Hogan St. 91h Floor I Jacksonville, FL 32202 I Phone: 904.255.8000 I Fox: 904.232.6932 
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BID# XF-0594-19 


TERMS AND CONDITIONS 


VMWARE ENTERPRISE PLUS LICENSE AGREEMENT SERVICES 


I . SCOPE 


The Information Technologies Division of the City of Jacksonville. Florida is currently accepting bids to 
obtain source(s) of supply for the items as outlined in the bid documents provided. The purpose of this 
bid invitation is to obtain information about your firm and its ability to provide these item{s)/ service{s) 
and to obtain pricing commitments for VMware Enterprise Plus License Agreement (ELA) Services. 
The required services consist of support, subscriptions and software upgrades for a Five (S) year tenn. 
The software is core to run the majority of all Windows servers in the City. 


2. AWARD 


Award will be ALL OR NONE to the lowest responsive, responsible bidder grand total amount. Bidders must bid 
on all items to be considered for award. ALL awards are subject to the availability of funds. 


3. TERM OF AGREEMENI 


This is a one-time purchase. The term of this agreement is for a (5) five year term period of coverage 
from August I, 2019 through July 31, 2024. 


4. MINIMUM REQUIREMENTS 


Bidders should submit or comply with the following requirements; failure to submit any of these 
requirements may be grounds for rejection: 


a. The Contractor shall provide all business licenses required by local, state, and federal law as 
applicable. 


b. Contractor must be 11 VMware Authorized Reseller. 


5. ST ATE CONTRACTS 


The City reserves the right to utilize contracts established by the State of Florida and or other 
governmental agencies for item(s)lservice(s) covered under this bid. The city reserves the right to cancel 
this contract in whole or in part for such item(s)/service(s). 


6. QUANTITIES 


Quantities indicated reflect the estimated quantities to be purchased throughout the contract period and 
are subject to fluctuation in accordance with actual requirements. The City reserves the right to add or 
delete items, or increase the volume of services required, or not to make any purchase against this bid if 
it so deems necessary at any time during the contract period. 


7. DELIVERY 


Information Technologies Division, 214 North Hogan Street, 9th Floor, Jacksonville, Florida 32202 
(ITD Server Infrastructure Manager). A packing list shall accompany all shipments, which shall 
indicate, at a minimum, the following; purchase order number, item number and description, date of 
shipment, quantity ordered and shipped, unit prices, and unit of measure. Inside DELIVERY ONLY and 
if on pallets must be broken down for delivery. 


22 







BID# XF-0594-19 


SPECIFICATIONS 


VMWARE ENTERPRISE PLUS LICENSE AGREEMENT SERVICES 


• Please see tl1e Bid Proposal Form for specific del·criptim1 and part 11umber !11formatio11. 
• NO SUBSTITUTIONS 011 ANY oft/1c listed Items for hid. 


24 







QWS3270X 8/23/2019 9 : 40 AM 
FAML6350 VS.l •• NW COJ FAMIS PRODUCTION 
LINK TO: ACCOUNT SUMMARY INQUIRY 


•• 08/23/2019 
9:40 AM 


FISCAL MO/YEAR 
INDEX CODE 
SUBOBJECT 
PROJECT 
PROJECT DETAIL 
GRANT 


11 2019 CURRENCY CODE : 
AFIT531CSCS INFORMATION TECHNOLOGIES 
04662 HARDWARE/SOFTWARE MAINTENANCE & LICENSES 


GRANT DETAIL 
USER CODE 


s 
ESTIMATED REVENUES 
REVENUES 


UNREALIZED REVENUES 
BUDGET 
EXPENDITURES 
ENCUMBRANCES 
PRE-ENCUMBRANCES 


REMAINING BALANCE 
Fl-HELP F2·SELECT 


G014 - RECORD FOUND 


AUG 2019 ANNUAL BALANCE ALL YEARS BALANCE 
.00 .00 .oo 
. 00 .00 .oo 
.oo .00 .00 
.00 2,423,478.03 2,423,478.03 


123,007.82 2,020,469.58 2,020,469.58 
172,547.34 341,076.50 341,076.50 


4,861.82 4,861.82 4,861.82 
-300,416.98 57,070.13 57,070.13 


F4-PR!OR FS-NEXT 
F9-LINK FlO-PRIOR-MO Fll-NEXT-MO 








SUBJECT: ROGERO ROAD ROUNDABOUT 


BID#: CP-<>634·19 OPEN DATE: 2019-10-02 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: CONSTRUCTION PARTICIPATION 


AGENCY: PUBLIC WORKS 


BASIS OF AWARD: TOTAL BASE BID, PLUS SELECTED ALTERNATES (IF ANY)-LOWEST RESPONSIVE, 
RESPONSIBLE BIDDER 


NUMBER OF BIDS INVITED: (7) NUMBER RECEIVED: (6) OTHER (0) 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval of award to Petticoat-Schmitt Civil Contractors, as the lowest responsive, responsible bidder in the 
total base bid amount of $1,285,624.00. 


This award is to be funded by account(s): PWCP32ERD549-069505-PW0795-03 to be executed by formal contract 
through Office of General Counsel. 


Attachments: Recommendation Memo, Bid Tabulation, JSEB letter, Basis of Award, Scope of Work 


CONCURRENCE BY: Robin G. Smith, P.E., Chief, Engineering & Construction anagement Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITIEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING __ MEMBERS DISAPPROVING _ DATE:-------


OTHER: ~----------


ACTION OF AWARDING AUTHORITY 


DISAPPROVED _________ _ 


SIGNATURE OF AUTHENTICATION ____________________ _ 







ONE CITY. ONE JACKSONVILLE 


October 24, 2019 


TO: 


THAU: 


FROM: 


SUBJECT: 


RE: 


Gregory W. Pease 
Chief of Procurement 


John P. Pappas, P.E....___...,,,,, ... 
Director 


Robin G. Smith, P.E. 
Chief, Engineering i 
RECOMMENDATION TO AWARD 


Aogero Road Roundabout 
Bid No.: 
Bid Date: 
Award Amount: 
Internal Services Account No. 


City of Jacksonville. Florida 
Lenny Curry, Mayor 


Department of Public Works 
214 N. Hogan St., 1 Q1h floor 


Jacksonville, FL 32202 
(904) 255-8786 


www.coj.net 


CP-0634·19 
October 2, 2019 
$1,285,624.00 
PWEN011AD 


The Department of Public Works reviewed and tabulated the six (6) bids received on the referenced project. 
While our tabulation of the bids turned up minor corrections in the bids, no errors were significant enough 
to change the lowest bidder. The apparent low bid by Petticoat- Schmitt Civil Contractors, Inc. has been reviewed 
by the EBO Office who has determined that the bidder is in compliance with the 20% minority participation 
requirements established for this project. In addition, Public Works has confirmed through www.myfloridalicense.com 
the appropriate licenses for this contractor and listed subcontractors ii applicable. 


Accordingly, we recommend thal the Total Base Bid for Rogero Road Roundabout be awarded to 
Petticoat-Schmitt Civil Contraclors, Inc., 6380 Philips Highway, Jacksonville, FL 32216, in accordance 
with the attached bid documents, in the amount of $1,285,624.00. 


Funding for this project should be encumbered by contract as follows: 
ACCOUNT NO. ENCUMBERED AMOUNT 


PWCP32ERD549-069505-PW0795-03 $1,285,624.00 
TOTAL $1 ,285,624.00 


AGS/lw 


Attachments 


cc: Gary Goldsberry, P.E., Project Engineer, Engineering and Construction Management 
Lori West, Public Works Contract Specialist, Engineering and Construction Management 







loo. HORIZONTM. 


mu: AOGEAO llOAI> llOUHll4BOllJ 11.B. ISAICER 


llONO. ~I• (PW) PARS CONSTRUCTION 
CONSTRUCTION A KIRBY DEVl!LOPMENT, 


SERVICES LLC 
DIVISION OF REEVES 


INC 
OPEN DATE: OClOIER J. 2Dtl e 2.:UIPM CONSTRUCTION 


.... £11: UAlllLYN LAIOUll 
COMPANY 


...__..i:n1 Ne.-lel No-:111 


ITEM OEllClllPJION OF WORlt """ UY.On UNIJCOST JOJALCOSJ UMJCOSJ JOJALCOSJ llMJCOST JOTAl.COSJ 


I l.IOlllUZAllClN Ui ' I 15000000 I 150.00000 I 21200000 s 212000 00 I •1.1ot11 Is •1.&otM 


2 SllE PAEPAAAJION LS ' s ll!OOOOOO I ll!OOOOOO I MoooOO I MOOOOO I 20t.tOOn S ~t.1con 


l IMIHTEIW<CE OF lRAfflC lS ' s $5000 00 s $500000 I 1"9IOOOO I 129 IOOOO S M63t 32 I t.463132 


• AS·llUll IS DRAWINGS lS ' s 3l00000 I 3lODOOO 1 11,00000 s 11,00000 s 11.921100 s 11.moo 


s PAOJECI SIGN EA • s umoo 1 • ,ooao s HSOO I HIOOO I 45000 s t .t60CO 


• EAOSIOH COHIROl Mil f'OUUllOH AllAIEUENI LS ' I 11.00000 '1 U .00000 S M .0000 I M.0000 I l!MOOO I I MOOG 


1 OEW4TEAIHG LS I I 11.0COOO .I 11.00000 I 46000) s uoooo I t.t,t0507 s t.t 10601 


I llEGUlAA EXCAVAllClN •fill ts ' s 9S21S 10 I 95.2.S 10 s •1 .10000 s &1.10000 I 10l49t'1 s 10l499•l 


~ING Mil OISl'OSM. QI Ul<SUllABLE UAIEIUI. 


• l1CONtlNGEHCYJ CY 1$0 I 27.SO S 4.t2SOO S 03:1 s t 6MOO I ''"° I ' ''000 


.. OVEAEXCAYAJION ICOHllNGENCYI CY 150 I 2200 s 330000 I 400 s 60000 I 775 I 1.IS2SO 


II A·lSN<O&ACl(flll, tCOHIJHO[NCYI CY 150 s 2200 I 330000 I 2UO S 3.-00 s 2131 I JtNSI 


12 U1U EXISllNO ASPHALT t0EPIHVAAIE$1 SY - I 241 s IU7.00 I 2115 I 10.stl oo I 110 ·s 132UOO 


I) 1• ASPHAL J CONCRflE OVERlAY llYPE FC t1 SY 1030 I 1.10 I ff.MIOO S 1 50 s 1UISOO S II 12 $ 9'1tt60 


.. I 5" ASPHALf CONCRflE llVPE SP· 12 §} SY 4.4$0 I Ul I '2.153 50 I HG S '2.nooo s 1203 s Sl.S» 50 







rm.£: ROCERO ROAD AOUHOAllOUT 


MAER HOUES, LLC 08A 
PEmCOAT·SCHMITT 


J.B. COXWELL 
MAER CONSTRUCTION 


CIVIL CONfRACTOAS, 
CONTRACTING, INC. 


BIOllO. CP-Cll:M· 11 l1'WI INC. 


OPEN DATE: OCTOllUI 2. 20tl O 2:00l'M 


ltEM OESCRIPllONOfWORK UNIT lST.OIY UHITCOST TOTAi.COST UNITCOST TOIALCOST UHITCOST TOTAi.COST 


t UOlllllZAIKlN LS • s 12000000 s t:I0,00000 s t200CO 00 s 12000000 s 31100000 s 311.0Cl>OO 


2 SITE PRIEPAAAtlON lS ' s t11S22200 S 10522200 s 0000000 s 0000000 s 1000000 s 71)00000 


3 WINIEIWICE Of llWFlC LS • s 1500000 s 1500000 s uooooo s 6500000 s t120000 1 17.20000 


• AS·8U11.TS DllAWINGS ts I s 120000 s 920000 s 2SOOOO S 2.!00 00 s 1.11000 $ ,_71000 


5 PllOJECI SIGlf EA • s 1.25000 s 500000 s t .20000 s 4 IOOOD I t ISOOO S 1.&000J 


6 EROSION COHIROl NIO POllUIKlN ABATEMENT LS ' s n.ssooa s tf,SSOOO S 1.20025 s 7,20025 s •• 90000 1 "80000 


' OEWATEAING LS • s .. 50000 s 4SOOOO 1 50COOO s 5.00000 s t)IDOOO S •l90000 


• AEGUl.AA EXCAVA1t0N & f"lll IS r s T.1-00 s 2J IDOOO I 6500000 I 6500000 I 1fto000 s •910000 


~AHO DISPOSAi. Of UNSUITABLE MATERIAL 
9 COllllHGEllCYI CY ISO s 2500 s 3,75000 s 925 I 1.:111!a s 2600 s )IDO 00 


•• OVEREXCAVATION tCOHllNOENCYI CY ISO s 2500 s 3.75000 s i 1S S 112250 s 1500 s 225000 


" A·::J SAN08ACKntt.1COf'.S1NGEkC'tl CY tSO s 2500 s J 7SOOO S 123S s 1.152 5o • 2400 s 3600 00 


12 Mill fltSTINO ASPHALT IOEPlH YAAIESI SY - s 700 I 25 oeooo s 27S S ... 500 s 100 s 21 ,48000 


13 I" ASPHAI. T CONCRETE OVERLAY ITYPE Fc.91 SY 1030 s 1210 I 91.16300 s 925 s 1421150 I 1200 s 9136000 


.. t 5' ASPHALT CONCRETE !TYPE SP t2 51 SY 4.4$0 s reoo s 7120000 s 950 s '2.215 00 s 1500 s ... 7SOOO 







nn£: ROCEllO llOAO flOUNOAllOUT PARS COICSTRUCTION R.8.8AKEA CONSTAUCTION A 


llEIMCU,U.C 
DMSK>NOFRlEVH IOABY 0£YEl.OPMENT, IHC 


COllSlAUC"llOtl COUPAHY 


8'0NO. CP..,.19-tl ·-
IS BASE. t' CO""'ACIEOLIMEAOCI< SY ..... so ' tUO I 77430.DO I 1320 s W.7'l>txl S 1132 s n.62'00 


.. tr STAllCUZED SIJllOFW>E SY 5$02 s 36l s 2011DOI S 175 s 43t0S5o s 160 s U.13320 


t7 ,.,,...REYE PAVEMENT 1'' THICKI SY HS • 8445 s ta.lM.25 s 10K I 20.2207$ s .. ., s 2S21t6S 


.. CITY sro CURii' GUTIER lf 2213 s 14i.53 I 3:1.-.. s 112S s •3155 2S s 2US S 49.210•5 


19 CHY STD MEDIAN CURB lf 110 s 22541 s 20.$41 IO s 31140 s 3J t1400 s 31 90 s 2902900 


20 FDOtlYPE "RA' CUAS lf 302 s 254't I 7.61312 s "$0 s UtlDO S 35$0 s 1012t UI 


21 COt•CAEIE SIOEWAl.K ••• TICCKI SY l.12S s '75' I 53.W.SO I $ISO S u_a12 so s 6102 s 15 391$0 


n COHCAETE PAV£MEN11 DRIVEWAY tt' lttJCJ<I SY 1'6 • '2U s :11.m.te s 4t3J ' 31.1 .. 311> • um s "741 32 


:n r FOO! COllCRETE MEDIAN SY •!S • 4013 • 5.071.15 s 47j,o I 593750 s 6H3 I 1 !Ml 25 


2• TRAFFIC STRIPE SOLID THERMOPlASTIC IWHlfEI 1&1 lf 2'" • ... s uauo s ',, . io11 rs. s nr s l°);'t.21 


TRAFFIC STRIPE SOLID TH£/lllDPlASTIC (Y£UDWI 
2S ,, lf 3MO • Ill S l .1Q.'° 1 '1~ s ,.,, .. '~ nz s ...... 
26 TRAFFIC STRIPE SOl.IO THEAUOP\.ASTIC 1Wl<llE1111 lf 130 • uo s I 701 ICI I 1 •o s 1121» s H3 S 2 .16090 


ti TAMflC STIUPE SOllO THEAl.MJPl.AST6C IWH&lE• 117"1 lf 520 s 4<11 S '111.0 s •M S 2'.'.MOOO I Sii I 2 69360 


29 TRAFFIC STRIPE SDUO THERUOPlASTIC IWHITEI (111 lf IU s .. ,, ' U505 S 560 s H200 I 1 17 s 1 12t6S 


29 
TRAFFIC SIAIPE S0U0 THERMOfUSTIC (Y(UOW) 


1111'1 lf " • e.tt I •• 10 s SM S 54100 ' 1T1 ' n10 


30 fAAFFIC SffUPE SOUO TH.ERUOPlASTIC IWHITE' 124'1 lF 20 • eu s 1'2IO t 1111 I t:M OD S 10311 • 20720 


31 i>AVUIENT i.tESSADES. THERMOl'\ASTIC EA 2 • 302 50 s 
_ .. s 


n1n s 22')50 s lllitxl • nooo 







lll\E: ROCERO ROAll ROUHOAaOUT 
llAlA HOllES. UC OBA llAEA PlT11COAT· ICHlllTTCMI. J.& COIWEU. COHTRACTING, 


COHslAllCnON COHTAM:TOAS, tllC. IHC. 


lll>lto. CP-Oll+t•tt ...... 
15 llASE. a• COMPACTED llU£AOCK SY HSO s tlOO S I0,10000 s 2000 I 19 00000 I 1100 s 7120000 


" 12° STMlll.IZEO SUBOIWlE SY 5"'2 s aoo s 4'49600 I •oo I !AI05a00 s roo s :14n&OO 


17 CONCRETE PAVUl(HT rr TMICKl SY 2U s 7000 s 109SOllO s liOO S 2•-00 s 7000 s tttSOOO 


.. orv STO ClJAll • oune11 LF 7.27'J I ll!.O I 37.~50 I 2500 s !Al.moos 2500 s 5&.&1500 


.. ClfY STO t.IEDIAH CURii LF 910 s 2500 s 22.75000 I 2S50 s 23205 llO s 2SOO S 22.75000 


20 FOOi l'<PE'Al<ClJAll LF 3112 I 2900 s usaoo s 2SCO S 1.!.5000 I 1100 s SOIDO 


.. CONCRETE. SIOfWAlK <4' THCIO SY U1S I 5200 I SI 50000 S 1300 I 7017500 I ssoo s 11 USOll 


n COtlCREIE PAVf t.IENTl OAIVEWAY 16' l .. ICKI SY 166 I •100 .. :11.t1cuo s 60 08 s 4S_NOtm I 6511> I •9""00 


23 I' FOOT CONCREIE MEDWI SY •2S s •S I» I sus• s 1311 .. s 16 2'110C s 1(0Go s ,,~. 


7• TRAIFIC STRIPE souo THfRMoPLASTIC rw .. lE>rl'I lF 2 615 s ' Ill • 3937 IO I I :IS S HOTS S 300 I >" us• 


IAAFFIC STRIPE SOUO THERMOPlASllC IYEU.OW) 
2S ., u 3 .. 0 s ' .., s ~!WOO S I :IS S S IM OI S 300 I tt .s.Noto 


.. TRAFFIC SIRIPE SOLID THEIWOPUSTIC lWHllEl 181 LF 6311 s 175 s umso s l&S I 1165 50 s •CO S 2.52000 


21 TRAIFIC SIRIPE SOLID IHfRMoPLASTIC •wHJIEl n:n lF 520 I 525 s 2.73000 s 2 70 s 14(MOO S soo s 2 60000 


21 IRAFFIC STRIPE SOLID THEIWOPUST IC IW"llE) 1111 Lf ... s 150 s 9'HO I HO S 652 50 I 700 I 1.0tSo:> 


JAAFFIC STRIPE SOlJO THEIWOl'U'STllC IYEllOWI 
29 ...... lf 10 s 150 s 6500 I •OS I .aso s 100 I 1000 


30 IRAFFIC SJAIPE SOUD JHEAUOPUSJIC twHITEl •2•'1 lf 20 I 1.50 I 15000 s 500 I IDeOO S 800 s 10000 


31 PAVEM(HT MESSAGES. THEAMOPUSllC EA 2 I tSOOO S 30000 I 17500 I :isooo s 3CIOOO I 60000 







lln£: ROGEAOllOAD-- PAllS CONSTRUCT-
R.8. llAKERCDNS~ A 


SERVICES. U.C 
DI-ON OF REEVES 111111" DEVEJ.°"llfHT, INC 
CONS~ COtllPANY 


BIDHO. CN>li>l·11 IPWI 


:12 AAAOWS. n.ERUOPlAStlC 1WN1tf1 EA 1 • nso s OS<SO S esoo s 59500 I tl900 s UlOO 


l3 YIEUlllNES lf 00 I 1315 s 1.10000 s •oo s 121100 s '750 I 1-00 


3' AElflO.AERECTIVE PAVEUftlT MAAl<EAS EA 21 0 s 110 s t.11700 • aoo s l.~00 s 0 00 s 2 OS.OD 


35 SINGLE POST SIOH 1f\JANISH l IHStAlll EA 15 s •tsOO I 1.<nOO S :ll!SOO S 411UXI I 52500 I 711500 


l& COHllEAT CU1l8 INLET TO MAl<HOl.E EA ' I UOOOO S ~-00 s 1,31Q 00 s suaoo s 302439 • 12.007 SI 


31 CllY STD CURB tNlET EA 5 s 7.425 00 s 31.12500 s A.15000 I 201SOOO S •.at 10 s 2 1.)1155o 


:JI City STD IYPE "C' INLET EA I s IN100 S tN700 I 456000 I 4.56000 I 2.51108 s 2.511 06 


:Ill ClTY sto J.2 l.INIHOLE IU()(llllED> EA I I l:Z'OftOO S 32.01100 s 16IOOOD S 1160000 I 12.NU1 I 12'Nl7 


•• ,.. FICP DRAINAGE PIPE LF .. s 1'000 I 506000 s t22IO I 5"800 s ltil I 3.JSt 30 


CONNECT PAOPOSED W FICP tO UIStlNO 


" StAUCIUAE EA I I 25'900 I 2.5'910 s t.11500 ' 1.11500 s ''"'° s 
,_, .... 


CONNECT [XJStlltG w FICP TO PROPOSED 
'2 SlAUCTUAE EA ' I 2.)5100 s t00720 s 1,16000 s ...... s t..an•• s 5 95t64 


CONNECT EXISTING 11' FICP to PADl'OSEO 
0 StAUCl\IAE EA • s 2.'3!160 I 940720 ' 1.:JIOOO I 552000 I 2.H 2 S9 I • 570 31 


CONNECT U1STlt.O '2" FICP TO PAOPOSfO 


" STRUCTURE EA 2 s t6SIX>OO I 33 00000 s • 16000 s • )2000 • 4 '3092 I 92t1M 


45 ...,. .. E ACORN LIGHT POLE EA • s IS.tl:Hl I l!IU1S'1 S 14'1S*> I 12912500 I 11011.20 s 162 ... 00 .. OUAORUl'lE ACORN LIGHT POLE EA I s 9.13529 s t 135 29 I 11t60 0Qi I t7t6000 1 2231040 s 22.:ieo .. 


'1 CQtO.Jlt 10PE11 TAENCHI lf SIO I 2!43 I H1'UO S 7 00 s •060 0ll I on I 5,ott20 .. COl<llUIT IOIRECTIONAl BOREi l f ,.. s 316' I 10.130.SO S 2•00 I •121100 s 3006 s ... ,.., 
•• Ail8DX EA " I 171.1] $ a.510') I • cooo:> " H .00000 S t.J'W .0 1 t:UN&D 


so tOPSOIL lS I s "'°· I 
9 .16000 s uoooo • aooooo s 56»12 s sen •2 


51 l.JoNOSC.IJ'INO l S I s 72..21SDO I 12215 00 s IOl.200 00 S IOl.20000 s >tJ.612 00 • 211.11200 


52 IAAICIATKlN LS I s HOOOO S • 60000 s 2tl0000 s 21 ,IOOo:J S 25.200 00 s 2520000 


53 500 '"°'TCH EXISTING! SY 32SO s 2'9 I •.717lt s 1040 • :XllOOOO I 655 s 21,112 so 


TOTAL BIO (ITEM HOS. 1· 531 s 1,577 593.09 $ 1,487,674.35 $ 1 612,974.07 


··eon.cs~ ---· 


CONfUCT Of INltllUT: YES YES YES 


llDIOND: YES YES YES 


UCENSED suaS: YES YES YES 


JSll PARTICIPATION JSEBVENOOR YES JSEB VENDOR 


ADD£NOUM ISi ACKNOWU:DGED: U.2.3 l YES YES YES 







ntU: flOGlAO ROAD AOUHl>ABOUT 
llAEft -l&, llC OM llA£A P£"1COAT-SClllllTT aft. J .9. COX\IWtl.L COH'lllACTIHC, 


CONSTAUCTlOH COHTllACTOM, INC. IHC. 


llDHO. CP.Ql.M·tl ·-
32 AIUIOWS. lHEIWOl'l.ASTIC IWHITEI EA 1 s 12500 I 175 00 s IOOO I <1000 I 1:1000 s .. 000 


33 YIElDUHES lf IO • 1000 • 80000 s too s 1'000 s :!SOO S t.000 00 


34 RETflO.AEFlECTIVE PAVEM£HT t.WIKEAS EA 210 s 100 s 1.IUOOO S 100 s ,_ .. 1000 s 12'00 s H2000 


lS SINGLE POST SIGH tFUAHISH & IHSUUI EA 15 • 32500 I U1500 S 31500 s SUS OD S 6100D I t .ISOOO 


36 CONVERT CURB INlET TO MANHOlE EA • • '50DOO I 11,000CO I •00000 I 160000D I • 00000 s II 000 OD 


31 can STD CURB IN.ET EA 5 I 100000 s 40000 00 • 1maoo s 30000 00 I 4$CIOOO I zuoooo 


31 CITY S10 1YPE 'C" INlET EA I I 1.SOO 00 I 1 SOOOO S 350000 • 350000 11 s 50000 I 5 SOOOD 


30 CllY STD .U IW<H<llE tUODIFIEDI EA I s :12.500 00 $ 22.SOOOO S 2000000 ,, 2000000 I 15 90000 s 1590000 


.. 15• RcP OA.fJHAOE PIPE lf .. • 20000 I •.20000 I t25 co • 5.75000 I 10000 I .. oooo 


CONNECT PROPOSED IS" RCP TO EX1$Tl/tQ .. SlRUCl\JRE EA I s 1.20000 s 1.20000 s ) OOOOD • 300011(1 s 1.IODOO S 1.IODOO 


CONNECT EXISTlt.O IS" RCP TO PROPOSED 
Q STRUCTURE EA • s 120000 s • IODOO S 2 00000 I 100000 I 90000 I 3IOOOO 


CONllECT EXISTING 1a• RCP TO PROPOSED 
0 STRUCTURE EA • s 1.50DOD I 600000 s 200000 • • 00000 s a10 oo s 36'011(1 


COHN£CT U1$Tllt0 •2" RCP TO PAOPO$fO .. STRUCl\JRE EA 2 I 250000 I 5 00000 I • 00000 I 1,000 00 I t,DtOOO S 202000 


•5 ""'"" E ACOAl4 ltOHT POlE EA • I 15000111 • 13500000 I 1550000 • 13950000 s 1S l6000 I 1&1.74000 


•• OUAORUPlE ACORl4 LIOl<T POlE EA , • 1900000 s 190000D I ltSOOOD S 19 5000D s 10.200 OD S 1020000 


., COf<OUIT 10PW TREHCHI lf 5IO I tt OD I 63IOOO I 100 • U•oOO I 2700 • 15 66000 


.. CONDUIT tOIAfCllONAL QOllE1 lf 2IO I 2000 • • t20Q) s 2600 I J.29000 1 ... oo s 11 ... tooo 


., P\Jll 80X EA ,, s t.15000 s 1?6.SOOO S 1 00000 I u 00000 s 11500 • 191500 


SD fOPSOll l& 1 I 135000D I 13.SOOOD S 30000D I 3 00000 s '"' soooa s "soooo 


51 UHDSCAN.O 1$ 1 s 10'91200 • lDl.97200 s 11.00011(1 s NOODGO S 12$ 75000 s 12$ 75000 


'2 tAAtGATKlN 19 1 $ 17.352(1> s 11.3$2 DO t 8_50000 s BSOOOD S 11XIOOO S tt::M>OCIO 


" SOD I MATCH EXISTll<01 SY ):!SO s 500 $ 1125DOD • 2l5 s t2USD I 100 s 22 JSOOO 


-
v---


1285.624.J TOTAL BIO {ITEM NOS. 1• 531 $ 1,350.272.00 s s 1 493365.00 
~ 


CONfUCT Of INltRfSI: YES YES YES 


llOIOND. YES YES YES 


UCfNSfO SUllS: YES YES YES 


JSll PAllllCIPAflON YES YES YES 


ADDENDUM($) ACKNOWUDGED: (I .2.l l YES YES YES 







Department of Finance nnd Administration 
Procurement Di\'ision 


CITY OF JACKSONV1LLE 
October 8, 2019 


To: Gregory A. Pease. Chief 
Procurement Division 


from: Teresa Otto Bocchieri. Business Comptiance Officer {},(A 
JacksonviUe Small & Emerging Business Office (JSEBI (fV 


Re: CP-0634-19 Rogero Road Roundabout 


The Equal Business Opportunity (EBO) Office hos reviewed lhe low 
bidder/proposer for comptionce with 1he Jacksonville Small and Emerging 
Business (JSEBJ program. The successful low bidder/proposer. Petticoat-Schmitt 
ClvR contractors. Inc •• does meet the JSEB criteria for this project. The low 
bidder/proposer's price tor the subject project wos $1,285,624.00 and the JSEB 
Participation goal is 203. Based upon review of the JSEB schedule of work. the 
letters of intent. and the oreos of certification. the lowest bidders/propose!l 
meet the goal by uflfizing 5260. 174.51 = ~ port cipot1on to the fot'owlng JSEBs: 


Donna J. Hom~ton. Inc. I $37.600.00 
OJ Contracfin c:i I $95,789.00 
M & J Strioinq I $40.193.75 
Martin's Wholeso'e I $84.591.76 


Our review efforts ore documented ond ovoi abe upon request. Please let us 
know if you hove ony quest:ons or concerns. I can be reached at (904) 255-8833. 


cc: Marilyn Laid ler 
Rose Netiles 







-------------------
B. BASIS OF AWARD 


The project may be awarded to the lowest responsive, responsible Bidder 
contingent on the availability of funds within the project's approved 
budget. The Total Base Bid plus selected Alternate(s), if any, will be 
used to determine the lowest bidder. If selected, Alternate (s) will be 
awarded in the order listed (i.e. - 1, 2, 3_.) . The CITY has the right to 
reject any or all bids. 


C . REVISIONS OF BID PROPOSAL FORM 


Request for revision of the Bid Proposal Form must be made to the 
ENGINEER at least ten (10) days prior to date of opening of Bids. 
Revision of the Bid Proposal by the Bidder will void the Bid. 


D. CONTRACT EXPIRATION DATE 


The Contract expiration date shall be established as follows: 


The notice to proceed date plus ten (10) calendar days for 
mobilization, plus the construction time established in the Proposal, 
plus time extensions pursuant to valid change orders (which shall 
establish the construction completion date), plus 120 days to assure a 
contract exists beyond the scheduled construction completion date in 
order to comply with Executive Order Number 2013-05. 


E. BID CHANGES 


No changes in the amount of Bids appearing on the outside of Bids will 
be considered. Only the amounts shown on bidding documents inside the 
envelope will be considered. All changes, corrections and erasures must 
be initialed by the person signing the bid. 


F. CONSTRUCTION COMPLETION 


The CONTRACTOR shall begin work within ten (10) calendar days, 
including Sundays and holidays, after the date of written notice from 
the owner to begin work, and shall complete the Base Bid work within 
~ calendar days including Sundays and holidays, after the expiration 
of such ten (10) day notice. If the Bidder determines that "off-hours" 
work is anticipated to complete the project within such allotted times, 
a schedule therefore shall be attached to this proposal as required by 
Section 20.3.4 of the General Conditions. 


G. BID SECURITY 


If Bid Security is required for this project, a Certified Check on 
(or) Cashier's Check on 


(or) Bid Bond properly executed by 
the undersigned and by qualified surety in the sum of 


representing not less than five percent 
(5%) of the total amount of Bid, made payable to the Tax Collector, 
City of Jacksonville, Florida, which the undersigned Bidder hereby 
deposits as a guarantee of good faith and which it agrees to forfeit to 
the CITY of Jacksonville, not as a penalty, but as fixed and liquidated 
damages in the event it fails to enter into Contract, or fail to 


3-5 Unit Price Bid Proposal 
Revised 06/18 
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ROGERO ROAD ROUNDABOUT 
SECTION30 


SCOPE OF WORK 


30.1 Scope The work covered by these plans and specifications consists of furnishing 
all labor, materials and equipment; and performing all operations necessary for the 
construction of Rogero Road Roundabout, as specified in the Contract Documents. 


30.2 Location This project is located within the limits of the City of Jacksonville, 
Florida. The construction area is on Rogero Road, intersection of King Arthur Road. 
Additionally, the job site shall include all City property and right-of-ways delineated on 
the contract drawings 


30.3 Intent It is the intent of these Contract Documents to construct the Rogero Road 
Roundabout, project as shown on the plans and including but not limited to: 


1. Site Preparation 
2. Earthwork 
3. Roadway Construction 
4. Drainage Construction 
5. Lighting Construction 
6. Concrete Construction 
7. Decorative Concrete Construction 
8. Landscaping & Irrigation Construction 
9. Erosion Control & Pollution Abatement 
10. Maintenance of Traffic 
11. Utility Adjustments 


It is not the intent of these Contract Documents to minutely define the mode and fabric 
of construction of this project, but rather to set forth reasonable and rational criteria for 
the construction thereof. 


30-1 Reissued 06/ 18 







~"~~~IUA 11/1/2019 9:56 AM 
FAML6350 V5.l ** NW COJ FAMIS PRODUCTION 
LINK TO: ACCOUNT SUMMARY INQUIRY 


** 11/01/2019 
9:56 AM 


FISCAL MO/YEAR 
INDEX CODE 
SUBOBJECT 
PROJECT 
PROJECT DETAIL 
GRANT 


01 2020 CURRENCY CODE 


GRANT DETAIL 
USER CODE 


PWCP32ER0549 PW ROAD CAPITAL PROJECTS (FS490) 
069505 OM-OTHER CONSTRUCTION COSTS 
PW0795 ROGERO ROAD 
03 ROGERO ROAD - ROUNDABOUT 


s OCT 2019 ANNUAL BALANCE ALL YEARS BALANCE 
ESTIMATED REVENUES 
REVENUES 


.oo .oo 


.00 .00 


.00 .oo UNREALIZED REVENUES 
BUDGET 1 , 137,000.00 1,137,000.00 
EXPENDITURES 
ENCUMBRANCES 
PRE-ENCUMBRANCES 


REMAINING BALANCE 
Fl - HELP F2-SELECT 


F9-LINK 
GOOS - PRIOR RECORD DISPLAYED 


. 00 .00 
187 , 026.06 187,026.06 


. 00 .00 
949 , 973.94 949,973.94 


F4-PRIOR FS-NEXT 
FlO-PRIOR-MO Fll-NEXT-MO 


.00 


.00 


. 00 
2,337,000.00 


.00 
187,026.06 


.00 
2,149,973.94 








SUBJECT: PIGGYBACK BID 2017-05 WITH ST. JOHNS COUNTY SCHOOL DISTRICT FOR PAINTING, PRESSURE 
WASHING AND WATERPROOFING SERVICES 


BID #: PSC-0040-20 OPEN DATE: 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: PIGGYBACK CONTRACT- FROM DATE OF EXECUTED CONTRACT 
THROUGH JUNE 12, 2020 WITH, ONE (1) ONE (1) YEAR RENEWAL OPTION 


AGENCY: PUBLIC BUILDINGS 


BASIS OF AWARD: PER PIGGYBACK CONTRACT 


NUMBER OF BIOS INVITED: ( ) NUMBER RECEIVED: ( ) OTHER ( ) 


SUMMARY OF BIOS AND RECOMMENDED ACTIONS: 
Recommend approval to piggyback bid 2017-05 with St. Johns County School District for Painting, Pressure Washing and 
Waterproofing Services, with Krystal Companies LLC. OBA Krystal Klean, for needed services. Period of Service will be 
from date of executed contract through June 12, 2020, with one (1) one (1) year renewal option. Total award amount not­
to-exceed $100,000.00. 


This award will be funded by various account (s) and executed by formal contract through Office of General Counsel and 
processed via individual Purchase Order(s). 


Attachments: Recommendation Memo, St. Johns County Bid #2017-05, St. Johns County Award Letter, Vendor Letter of 
Consent, Current Renewal Letter, Insurance Certificate, Workers Compensation 


BUYER: !}.A_&~r: RESPECTFULLY SUBMITTED -:---bb~~-~~~-~LER GR 
p 


CONCURRENCE BY: Roy Birbal. Chief, Public Buildings Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING MEMBERS DISAPPROVING _ DATE:-------


ACTION OF AWARDING AUTHORITY 


APPROVED_~-------- DISAPPROVED _________ _ 


OTHER~--~---~---~--~~--~--~---~---~--


SIGNATURE OF AUTHENTICATION ---------------------







/>sl~ 00'-10-XJ 
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City of JaoksonvUle, Florida 


ONE CITY. ONE JACKSONVIUE 


October 28, 2019 


MEMORANDUM 


TO: 


THRU: 


FROM: 


John P. Pappas, P.E., Director 


Ray Birbal, Chief ~ 


Lenny Curry, Mayor 
Department of Public Works 


Public Buildings Division 
555 W. 44" Street 


Jacksonville, FL 32208 
(904) 255-4343 


www.coj.net 


SUBJEa: Recommendation to Piayback Bid 2017-0S with Krystal Companies llC. OBA Krystal Klean for 
Painting, Pressure Washln1 and Waterprooflna Services. 


Krystal Companies lLC. has a current contract (Bid # 2017-05) with St. Johns County School District which was 
competitively bfd. 


The Public Building Division recommends piBSybacklns the referenced St. Johns County School District contract for as 
needed Palntlns, Pressure Washlns and Waterproofing Services, with a not·to-exceed Hmlt of $100,000.00 ilccount to be 
determined at the time the purchase order Is Issued. The current term of the asreement will be from the date of 
executed contract throushJune 12, 2020wlth the option of one 1-yearrenewal. 


Your assistance In concurring with this recommendation would be appreciated. If you have questions or need additional 
Information regarding this request, please contact David Smith 2SS-4342. 


Attachments: St. Johns County School District Bid# 2017-05 Painting Services 
St. Johns county School District Award letter 
Vendor Letter of Consent 
Current Renewal 
Certificate of Insurance & General Uablllty 
Workers Compensation 


cc: Ann Brackin, Public Works Contracts & Finance Manager 
Marilyn Laidler, Purchaslns Analyst 
David Smith, Contract Administration Coordinator 







St. Johns County School District 
Sebastian Administrative Annex 


F'urchaslng Department 
3015 Lewis Speedway, Unll 5 


St. Augustine, Fl 32084 


INVITATION TO BID TITLE: Painting Services 


F.0.8. Destination: District Wide 


BID DUE DATE AND TIME: Aprll 19, 2017@1:30 pm 


INVITATION TO BID 
(ITB) 
REQUIRED RESPONSE FORM 


BIO NO.: 2017-05 
RELEASE DATE: March 22, 2017 


CONTACT: Patrick Snodgrass 
Director of Purchasing 


BID OPENING DATE AND TIME: Aprll 19, 2017@ 2:00 pm 


(904) 547-8941 
patrick.snodgrass@stjohns.k12.n.us 


SUBMIT BID TO: Sebastian Administrative Annex 
Purchasing Department 
3015 lewis Speedway, Unit 5 
St. Au ustine FL 32084 


BID OPENING LOCATION: Sebastian Administrative Annex 
Purchasing Department 
3015 Lewis Speedway, Unit 5 
St. Au usline FL 32084 


REQUIRED SUBMITT ALS CHECKLIST - Each submittal checked below is required ror Bid to be considered. 


_ Literature _ Specifications _ Catalogs 


_L Debarment Fonn 


.lL. Drug-Free Workplace Certification 


_2L_ Certificate or Insurance: See Special Conditions 


__ Product Samples: See Special Conditions 


__ Manufacturer's Certificate or Warranty 


List or Rererences 


_L Additional submittals specific to this ITB may also be required - See Special Conditions for details 


BIDDER MUST FILL IN THE INFORMATION LISTED BELOW AND SIGN WHERE INDICATED FOR BID TO BE CONSIDERED. 


Company Name: Krystal Companies LLC OBA Krystal Klean 


Address: PO Box 51289 32240 


City, State: Jacksonvl•e Beach Fl. Zip: 32240 FEIN: 36-4660908 


Signature of Owner or /} JIJ '111 _ . 
Authorized Officer/Agent __ .... ~-----''-~...._ ______ _ Telephone: 904 220 3337 


Typed Name of Above:_""""'""An""'t'"'ho"'"n_,y .... Mo~r""'9a""'n""------------ FAX: 866-295·9274 


Email: tmorgan@krystalklean.com 


By my signature, I certify that this oiler ~ made without prior understanding, agreement, or connection with any corporation, lirm, 
business entity or person submitting an offer for the same materials, supplies, equipment, or services (s), and is fn an respecls rair and 
without collusion or rraud. I further agree lo abide by all condftions of this lnvilatlon and certify that I am authorized by the offeror to sign 
this response. In submitting an offer lo the School Board or St. Johns County, I. as lhe Bidder, offer and agree that if the offer is 
accepted, the offerer will convey, sell, assign, or transfer to the School Board of St. Johns Coooty all right, title, and interest In and to all 
causes or action II may now or hereafter acquire under the Anli·trusl laws of the United States and the Stale or Florida for price fixing 
relating to the particular commodity(s) or service(s) purchased or acquired by lhe School Board. At Che School Board's discretion, such 
assignment shall be made and become effective al the lime lhe School Board or SC. Johns County lenders final payment to the vendor. 


Page 1 







GENERAL CONDITIONS, INSTRUCTIONS AND INFORMATION 
Bidder: To ensure acceptance of the bid follow these Instructions: 


1. DEFINITIONS: For purpose of these General Conditions "ITB" refers to the Invitation to Bid. 
"Bid" refers to the completed ITB Required Response Form above, together with all supporting 
documentations and submlttals. "Bidder" refers to the entity or person that submits the Bid. 
"District" refers to the St. Johns County School District, and "School Board" to the St. Johns County 
School Board. "Purchasing Department Representative" refers to the Purchasing Department staff 
member named as Its contact on the first page of the ITB. "Conditions" refers to both the General 
Conditions and the Special Conditions of this ITB. 


2. EXECUTION OF BID: The lTB Required Response Form must be completed, signed, and 
returned In a sealed envelope to the Purchasing Department, together with the Bid and all required 
submittals. All Bids must be completed in ink or typewritten. If a correction is necessary, draw a 
single line through the entered figure and enter the corrected figure or use an opaque correction 
fluid . All corrections should be initialed by the person signing the Bid even when using opaque 
correction fluid. Any illegible entries will not be considered for award. The ITB General Conditions, 
Special Conditions and specifications cannot be changed or altered in any way by the Bid or 
otherwise by the Bidder. In the event of any conflict between the Conditions and specifications of 
the ITB and the terms and conditions of the Bid, the Conditions and specifications of the ITS take 
precedence. Any failure to comply with the ITB Conditions or specifications or attempt to alter them 
by the Bidder shall be grounds for rejection of the Bid. 


3. SUBMISSION OF BID: The completed Bid must be submitted in a seated envelope with the 
ITB title and bid number on the outside. Bids must be time stamped by the Purchasing Department 
prior to the ITS due time on date due. No Bid wlll be considered If not time stamped by the 
Purchasing Department prior to the stated submission deadline. Bids submitted by telegraphic or 
facsimile transmission will not be accepted unless authorized by the Special Conditions of this ITB. 


4. SPECIAL CONDITIONS: The Purchasing Department has the authority to issue Special 
Conditions as required for a particular ITS. Any Special Conditions that vary from these General 
Conditions shall take precedence over the General Conditions. 


5. PRICES QUOTED: Deduct trade discounts and quote a firm net price. Give both unit price and 
aggregate total. Prices must be stated in units to quantity specified In the ITB. In case of 
discrepancy In computing the amount of the Bid, the Unit Price quoted will govern. All prices quoted 
shall be F.O.B. destination, freight prepaid. Bidder Is responsible for freight charges. Bidder owns 
goods in transit and files any claims, unless otherwise stated in Special Conditions. Each item must 
be proposed separately and no attempt is to be made to tie any item or items in with any other item 
or items. If a Bidder offers a discount or offers tenns less than Net 30, it is understood that a 
minimum of thirty (30) days will be required for payment. If a payment discount Is offered, the 
discount time will be computed from the date of satisfactory delivery at place of acceptance and 
receipt of correct invoice at the office specified. 


a) Taxes: The School Board does not pay Federal excise and State taxes on direct purchase of 
tangible personal property. The applicable tax exemption number is shown on the purchase 
order. This exemption does not apply to purchases of tangible personal property made by 
contractors who use the tangible personal property in the performance of contracts for the 
improvement of School Board-owned real property as defined in Chapter 192 of the Florida 
Statutes. 


b) Mistakes: Bidders are expected to examine the General and Special Conditions, specifications, 
delivery schedules, Bid prices and extensions, and alt instructions pertaining to supplies and 
services. Failure to do so will be at Bidder's risk. 
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c) Conditions and Packaging: It is understood and agreed that any item offered or shipped as a 
result of this ITB shall be new (current production model at the time of this ITB) unless otherwise 
stated. All containers shall be suitable for storage or shipment, and all prices shall Include 
standard commercial packaging. 


d) Underwriters' Laboratories: Unless otherwise stipulated in the ITB, all manufactured items and 
fabricated assemblies shall be U.L. listed where such has been established by U.L. for the item(s) 
offered and furnished. In lieu of the U.L. listing, Bidder may substitute a listing by an independent 
testing laboratory recognized by OSHA under the Nationally Recognized Testing Laboratories 
(NRTL) Recognition Program. 


e) Preference for St. Johns County Bidders: For all purchases made by the School Board, prices 
and quality being equal, preference may be given to St. Johns County Bidders, subject to 
certification as a drug-free workplace (Florida Statutes 287 .087 and 287 .084 ). 


6. BRAND NAMES: The District reserves the right to invite Bids for a particular product or specific 
equipment by manufacturer, make, model or other Identifying information. However, a Bidder may 
propose a substitute product of equal quality and functionality unless the Conditions or 
specifications stale that substitute products or equipment may not be proposed and will not be 
considered. If a substitute product is proposed, it is the Bidder's responsibility to submit with the Bid 
brochures, samples and/or detailed specifications on the substitute product. The District shall be 
the sole judge in the exercise of its discretion for determining whether the substitute product is equal 
and acceptable. 


7. QUALITY: The items proposed must be new and equal to or exceed specifications. The 
manufacturer's standard warranty shall apply. During the warranty period, the successful Bidder 
must repair and/or replace the unit without cost to the District with the understanding that all 
replacements shall carry the same warranty as the original equipment. The successful Bidder shall 
make any such repairs and/or replacements immediately upon receiving notice from the District. 


8. SAMPLES: Samples of items, when required, must be furnished free of expense by the ITB due 
date unless otherwise slated. If not destroyed, upon request, samples will be returned al the 
Bidder's expense. Bidders will be responsible for the removal of all samples furnished within thirty 
(30) days after ITB opening. All samples will be disposed of after thirty (30) days. Each individual 
sample must be labeled with Bidder's name, ITB number, and item number. Failure of Bidder to 
either deliver required samples or to clearly identify samples as indicated may be reason for 
rejection of the ITB. Unless otherwise indicated, samples should be delivered to the office of the 
Purchasing Department of the St. Johns County School Board, Sebastian Administrative Annex, 
3015 Lewis Speedway Unit 5, St. Augustine, FL 32084. 


9. TESTING: Items proposed may be tested for compliance with ITB Conditions and specifications. 


10. NON-CONFORMITY: Items delivered that do not conform to ITB Conditions or specifications 
may be rejected and returned at Bidder's expense. Goods or services not delivered as per delivery 
date in ITB and/or purchase order may be purchased on the open market. The Bidder shall be 
responsible for any additional cost. Any violation of these stipulations may also result in Bidder 
being disqualified from participating in future competitive solicitations or otherwise doing business 
with the District. 


11. DELIVERY: Unless actual date of delivery is specified (or if specified delivery cannot be met), 
the Bid must show the number of days required to make delivery after receipt of purchase order in 
space provided. Delivery time may become a basis for recommending an award (see Special 
Conditions). 


12. REQUESTS FOR CLARIFICATION: No correction or clarification of any ambiguity, 
inconsistency or error In the ITB Conditions and specifications will be made lo any Bidder orally. 
Any request for such interpretation or correction should be by email addressed to the Purchasing 
Department Representative prior to the deadline specified in the Special Conditions for submitting 
questions. All such interpretations and supplemental instructions will be in the form of written 
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addenda to the ITB. Only the interpretation or correction so given by the Purchasing Department 
Representative, by email or in writing, shall be binding and prospective Bidders are advised that no 
other source is authorized to give information concerning, or to explain or Interpret the ITB 
Conditions and specifications. 


13. DISPUTE: Any dispute concerning the Conditions or specifications or this ITB or the contract 
resulting from this ITB shall be decided by Purchasing Department and that decision shall be final. 


14. AWARDS: Bids shall be reviewed in accordance with the ITS Conditions and specifications and 
the best Interest of the School District. To that end, the Board reserves the right to reject any and all 
Bids; to waive any irregularities or Informalities; to accept any item or group of items; to request 
additional information or clarification from any Bid; to acquire additional quantities at prices quoted In 
the Bid unless additional quantities are not acceptable, in which case the Bid must be conspicuously 
labelled ·010 IS FOR SPECIFIED QUANTITY ONLY", and to purchase the product or service at the 
price and terms of any contract with a governmental entity procured by competitive solicitation, in 
accordance with Florida law. The decision to award a contract or take other action in regard to the 
ITB shall be made In the best interest of the School District. 


15. OTHER GOVERNMENTAL AGENCIES: It is the intent of this solicitation to obtain Bids to sell 
the services or products to the School Board. Other school boards and governmental 
agencies/entities may purchase goods or services based on the contract awarded as a result of this 
ITB. The services and products are to be furnished in accordance with the terms of the resulting 
contract. 


16. MARKING: A packing list must be included in each shipment and shall show the School Board 
purchase order number, ITB number. school name or department name, contents and shipper-s 
name and address; mark packing list and invoice covering final shipment "Order Completed". Ir no 
packing list accompanies the shipment, the buyer's count will be accepted. Mark each package 
clearly with (A) shipper's name and address, (8) contents, (C) the School Board of St. Johns County 
purchase order number, and (D) ITB number. 


17. INSPECTION, ACCEPTANCE & TITLE: Inspection and acceptance will be at destination shown 
on purchase order unless otherwise provided. Title to/or risk of loss or damage to all items shall be 
the responsibility of the successful Bidder until acceptance by the District. If the materials or 
services supplied to the District are found to be defective or do not conform to specifications, the 
Board reserves the right to cancel the order upon written notice to the Bidder and return product at 
Bidder's expense. 


18. BILLING AND PAYMENT: Invoices, unless otherwise indicated, must show purchase order 
numbers and shall be submitted to St. Johns County School District, Accounts Payable Department, 
40 Orange Street, St. Augustine, FL 32084. Payment will be made as prescribed in the Special 
Conditions and properly invoiced. 


19. COPYRIGHT AND PATENT RIGHTS: The Bidder, without exception, shall indemnify and hold 
harmless the School Board and its employees from liability of any nature or kind, including legal fees 
and other costs and expenses, for or on account of any copyrighted, patented, or unpatented 
Invention, process, or article manufactured or used in the performance of the contract, including its 
use by the School Board. If the Bidder uses any design. device, or materials covered by letters, 
patent, or copyright, it is mutually understood and agreed without exception that the Bid prices shall 
include all royalties or cost arising from the use of such design, device or materials in any way 
involved in the work. 


20. OSHA: The Bidder warrants that the product supplied to the School Board shall conform in all 
respects to the standards set forth in the Occupational Safety and Health Act of 1970. as amended, 
and the failure to comply with this condition will constitute a breach of contract. 


21. LEGAL REQUIREMENTS: The Bidder shall comply with Federal, State, County, and local laws, 
ordinances, rules, and regulations that in any manner affect the items covered herein. Lack of 
knowledge by the Bidder will in no way be a cause for relief from responsibility. 
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22. CONFLICT OF INTEREST: The award hereunder Is subject to the provisions of Chapter 112, 
Florida Statutes. All Bidders must disclose with their Bid the name of any officer, director, or agent 
who Is also an employee of the School Board. Further, all Bidders must disclose the name of any 
Board employee who owns directly or indirectly, an interest of five percent (5%) or more of the total 
assets of capital stock in the Bidder's firm. 


23. ANTI-DISCRIMINATION: The Bidder certifies that Bidder is in compliance with the requirements 
of law regarding equal employment opportunity for all persons without regard to age, race, color, 
religion, sex, national origin, or disability. 


24. LICENSES AND PERMITS: The Bidder shall be responsible for obtaining, at its expense, all 
licenses and permits required for performance of the work or services resulting from the ITB award. 


25. BID BONDS, PERFORMANCE BONDS, CERTIFICATES OF INSURANCE: Bid bonds, when 
required, shall be submitted with the Bid in the amount specified in Special Conditions. Bid bonds 
will be returned to unsuccessful Bidders. After acceptance of Bid, the Board will notify the 
successful Bidder to submit a perfonnance bond and certificate of insurance in the amount specified 
In Special Conditions. St. Johns County School District shall be named as additional insured on 
policies required by detailed specifications. Upon receipt of the performance bond, the Bid bond will 
be returned to the successful Bidder. 


26. DEFAULT AND REMEDIES: The following remedies for default shall apply. 


a) Failure to Timely Deliver. The parties acknowledge and agree that the damages for the failure 
of the successful Bidder to timely deliver the products or services contracted for may be difficult to 
determine. Moreover, both parties wish to avoid lengthy delay and expensive litigation relating to 
the failure of the successful Bidder to deliver on time. Therefore, in the event the successful Bidder 
fails to timely deliver the products or services contracted for, the School Board may exercise the 
remedy of liquidated damages against the successful Bidder in an amount equal to 25% of the unit 
price Bid, times the quantity. The successful Bidder shall pay that sum to the School Board not as a 
penalty, but as llquldated damages intended to compensate for unknown and unascertainable 
damages. 


b) Other Default. In the event of default for any reason other than the failure of the successful 
Bidder to timely deliver the products or services contracted for, the School Board may exercise any 
and all remedies in contract or tort available to it, Including, but not limited to, the recovery of actual 
and consequential damages. 


27. TERMINATION: In the event any of the provisions of this ITB are violated by the Bidder, the 
Purchasing Department reserves the right to reject its Bid. Furthermore, the School Board reserves 
the right to terminate any contract resulting from this JTB for financial or administrative convenience, 
as determined in its sole business judgment, upon giving thirty (30) days prior written notice to the 
other party. 


28. FACILITIES: The Board reserves the right to inspect the Bidder's facilities at any time with prior 
notice. 


29. ASBESTOS STATEMENT: All material supplied to the School Board must be 100% asbestos 
free. Bidder by virtue of proposing, certifies by signing Bid, that If awarded any portion of this Bid, 
will supply only material or equipment that Is 100% asbestos free. 


30. INDEMNITY AND HOLD HARMLESS AGREEMENT: During the term of this Bid and any 
contract awarded to Bidder as a result of this ITB, the Bidder shall indemnify, hold harmless, and 
defend the School Board, Its agents, and employees from any and all costs and expenses, including 
but not limited to, attorney's fees, reasonable investigative and recovery costs, court costs and all 
other sums which the Board, its agents, servants and employees, may pay or become obligated to 
pay on account of any, all and every claim or demand, or assertion of liability, or any claim or actions 
founded, thereon, arising or alleged to have arisen out of the products, goods or services furnished 
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by the Bidder, its agents, or employees, or any of its equipment, including, without limitation, claims 
for damages, injury to person or property, including the Board's property, or death. 


31. CRIMINAL BACKGROUND SCREENING: Pursuant to Florida Statute 1012.467and School 
Board Rufe 7.142, the District will issue and recognize statewide background badges to non­
instructlonal contractor employees who meet the clearance requirements of Florida Statute 
1012.467(2)(g) when it is not anticipated that they will come into direct contact with students. 
However, pursuant to Florida Statute 1012.467 and School Board Rule 7 .142, if the District is unable 
to rule out that Bidder's employees or subcontractors may come into contact with students, then, in 
the paramount interest of student safety, the employees will be required to undergo and pass 
background screening in accordance with School Board Rule 7 .142, unless another statutory 
exemption applies. 


For this ITB: 


A. 0 Student contact not anticipated 
B. igi Student contact anticipated 


If Box A is checked, statewide badge will be recognized or issued, if requested and the contractor 
meets clearance requirements. 


ff Box Bis checked, background screening pursuant to Schoof Board Rule 7.142(4) will be required. 


The Bidder acknowledges and agrees to comply with the requirements of School Board Rule 
7.142. Bidder shall be responsible for the expense of the background screening of its 
employees. 


32. VENUE: Any suit, action, or other legal proceedings arising out of or relating to any contract 
awarded based upon this ITB shall be brought in a court of competent jurisdiction in St. Johns 
County, Florida. The parties waive any right to require that a suit, action, or proceeding arising out 
of this Agreement be brought in any other jurisdiciton or venue. 


33. WAIVER OF JURY TRIAL: The parties knowingly, voluntarily, and intentionally waive their right 
to trial by jury with respect to any litigation arising out of, under, or in connection with this ITB or any 
contract awarded upon this ITB. This provision Is a material inducement for the School Board to 
enter Into a contract with the successful Bidder. 


34. LOBBYING: Lobbying Is not permitted with any District personnel or Schoof Board members in 
connection with any fTB or competitive solicitation. All oral or written inquires must be directed 
through the Purchasing Department. Lobbying is defined as any action taken by an individual, firm, 
association, joint venture, partnership, syndicate, corporation, and all other groups who seek to 
influence the governmental decision of a board member or district personnel on the award of this 
contract. Any Bidder or any individuals that lobby on behalf of Bidder will result in 
rejection/disqualification of said Bid. 


35. ASSIGNMENTS: The successful bidder may not sell, assign or transfer any of its rights, duties 
or obligations under Bid contract without the prior written consent of the School Board. 


36. PROTEST: Failure to give notice or file a protest within the time prescribed In Section 120.57 
(3), Florida Statutes, shall constitute a waiver of any protest. 


37. COMPLIANCE WITH FEDERAL REGULATIONS: All contracts involving Federal funds will 
contain certain provisions required by applicable sections of Title 34, Section 80.36(1) and 85.510, 
Code of Federal Regulations and are included by reference herein. 


a) Debarment: The Bidder certifies by signing the Bid and required response form that the Bidder 
and its principals are not presently debarred, suspended, proposed for debarment, declared 
Ineligible or voluntarily excluded from participation in Federally funded transactions and may, In 
certain instances, be required to provide a separate written certification to this effect. 
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During the term of any contract with the School Board, in the event of debarment, suspension, 
proposed debarment, declared ineligible or voluntarily excluded from participation in Federally 
funded transactions, the Bidder shall immediately notify the Purchasing Department and the 
Superintendent, in writing. 


b) Records: Vendors will also be required to provide access to records, which are directly 
pertinent to the contract and retain all required records for three (3) years after the School 
Board's final payment is made. 


c) Termination: For all contracts involving Federal funds, in excess of $10,000, the School Board 
reserves the right to terminate the contract for cause as well as convenience by Issuing a 
certified notice to the vendor. 


38. PUBLIC ENTITY CRIME: Pursuant to Florida Statute 287.133, a person or affiliate who has 
been placed on the convicted vendor list following a conviction for a public entity crime may not 
submit a Bid on a contract to provide any goods or services to a public entity, may not submit a Bid 
on a contract with a public entity for the construction or repair of a public building or public work, 
may not submit Bids on leases of real property to a public entity, may not be awarded or perform 
work as a contractor, supplier, subcontractor, or consultant under a contract with any public entity, 
and may not transact business with any public entity in excess of the threshold amount provided in 
Section 287.017 of Florida Statute, for CATEGORY 1WO for a period of thirty-six (36) months from 
the date of being placed on the convicted vendor list. 


39. COLLECTION, USE OR RELEASE OF SOCIAL SECURITY NUMBERS: The St. Johns County 
School District is authorized to collect, use or release social security numbers (SSN) of vendors, 
contractors and their employees and for the following purposes, which are noted as either required 
or authorized by law to be collected. The collection of social security numbers is either specifically 
authorized by law or imperative for the performance of the District's duties and responsibilities as 
prescribed by law (Sections 119.07(5)(a)2 and 3, Florida Statutes): 


a) Criminal history and criminal background checks/Identifiers for processing fingerprints 
by Department of Law Enforcement/, if SSN Is available [Required by Fla. Admin. Code 11 C-
6.003 and Fla. Stat. § 119.07(5)(a)6] 


b) Vendors/Consultants that District reasonably believes would receive a 1099 form if a tax 
identification number is not provided including for IRS form W-9 [Required by 26 C.F.R. § 
31.3406-0, 26 C.F.R. § 301.6109-1, and Fla. Stat.§ 119.07(5)(a)2 and 6] 


40. PURCHASING AGREEMENTS AND STATE TERM CONTRACTS: The Purchasing 
agreements and state term contracts available under s. 287.056 have been reviewed. 


41. PUBLIC RECORDS AND CONFIDENTIALITY: Subject to the limited confidentiality afforded 
pending competitive solicitation by Florida Statute 119.071, the ITB and all Bids are public records 
subject to disclosure pursuant to the Florida Public Records Law. Requests for tabulations and 
other records pertinent to the competitive solicitation shall be processed in accordance with the 
Florida Public Records Law. By submitting a Bid, Bidders will be deemed to have waived any claim 
of confidentiality based on trade secrets, proprietary rights, or otherwise. 


IF THE CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION OF 
CHAPTER 119, FLORIDA STATUTES, TO THE CONTRACTOR'S DUTY TO 
PROVIDE PUBLIC RECORDS RELATING TO THIS CONTRACT, CONTACT THE 
CUSTODIAN OF PUBLIC RECORDS AT 904-547-7637; 
sjpubrec@stjohns.k12.fl.us;OR ST. JOHNS COUNTY SCHOOL BOARD, ATTN: 
COMMUNITY RELATIONS, 40 ORANGE STREET, ST. AUGUSTINE, FL 32084 
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Certification Regarding Debarment, Suspension, Ineligibility and Voluntary 
Exclusion - Lower Tier Covered Transactions 


This cerllfication is mqulred by lhe Depanment of Education regulations Implementing Executive Order 1254g, Debarment and 
Suspension, 34 CFR Part 85, for all lower lier lransactions meeting the lhreshold and lier requirements stated at Section 85.110. 


1. By signing and 1ubm1Ulng lhis proposal, the prospecliYe 
rower tier par1icipanl Is prollidlng lhe certllic:allon set cul below. 


2. The certification In INs clause is a malerial repnisentatlon of 
ract upon whith l'8tlance was placed when !his transaction was 
entered inlo. Ir II ls lalar detenninttd that lhe prospective lower 
lier participant knowingly rendered an enoneous certification, In 
addition to other remedies available to Iha Federal Govemment, 
Iha department or agency wtlh which lhls transaction originated 
may pursue available remedies, lnc:llldlng suspension and/or 
debarment. 


3. The prospective lower liar participant shall provide 
immediate wrillen nolica ta lhe person lo wham this proposal Is 
submitted If at any time Iha prospedive lower lier participant 
leams \hat its certllieation was erroneous when submilted or has 
become anoneous by reason al changed circumstances. 


4. The terms "covered transaction: *debamtd." •suspended." 
"ineligible." iower lier covered transaction." •partldpanl." 
"person; "primary covered ttansaciion; "principal." "proposal." 
and ·volunlartly e:11ctuded: as usld In this clause, have the 
meanings sel out In lhe Delinllions and Coverage sections of 
rules Implementing Execulive Order 12549. You may canlacl 
lhe person to which lhis proposal is submitted ror assistance in 
obtaining a copy of those regulallons. 


5. The praspecllve lower lier partldpant agrees by submitting 
this proposal that, should Iha proposed covered transacUon be 
entered Into, It shall not knowingly enter lnlo any lower lier 
covered transaction wilh a person who Is debalTttd, suspended, 
declared Ineligible, or voluntariy excluded horn participation In 
this c:oventd transaction, unless authorized by th• department or 
agency wilh which this transaction originated. 


Instructions for Certification: 


6. The prospective lower tier pal1lelpant rurther agrees by 
submitting this prt>posa1 thal It will lndude the clause tided 
·cettilicalion Regarding Debarment, Suspension, lnellgibiity, 
and Voluntary Exclusion • lower Tiet Covered Transaction$." 
wkhoul modification, In all lower Uer c:oventd transactlans and 
in all solicitations for lower lief covered lransadlons. 


7. A pal1ieipant in a covered transaction mey rely upon a 
cel1ir.calion or a pnispectlve paniclpant in a lower lier covered 
transaction Iha! iC is not debarT9d, suspended, Ineligible, or 
votuntarily e:11duded rrom lhe covered transaction, untess It 
knows that the cartincation is enonaous. A participant may 
daclda the method and lrequanc:y by which JI datennlnes Iha 
eligibHlly or Its principals. Eaeh participant may, but ls not 
required lo. check Ile Nonpruc:unimenl list 


8. Nothing contained In the roregoing shal be construed lo 
require establishment or a syslem or records In order to 
render In good faith the cer111icalion required by lhis clause. 
The knowledge and information of a participant Is not required 
to exceed that Whlct1 is normally possessed by a prudent 
p8f50n In lhe ordinary course or business dealings. 


9. E11capl for transactions authorized under panigr;aph 5 or 
these instructions, ii a participant In a covered lnlnsadlon 
knowingly enters lnlo a 1o-r lier covered transacllon with a 
perscn who Is suspended, debamtd, Ineligible, or vol\#'llarily 
e11Cluded rrom par1idpaUon In this transaction, In addition to 
other remedies available lo Iha Federal Govemmenl, the 
depanment or agency with which this 1tansacllon originated 
may pUISue available remedies, Including suspension and/or 
debarment. 


1. The prcspecllv1 lower liar par1icipanl certifies, by submlnion or lhis proposal lhat nailhar it nor ils principals are 


(a) presently debamid, suspended, proposed rar debannent, dedared ineligible, or voluntarily excluded rrom participation In this transaction by any 
Federal department or agency, 
(b) have not within a thn!e•year period praceding this applcation been COtlvicted ol or had a civil judgment rendered against lhem lor commission 
of fraud or a aiminal orrense In perlonning a public (federal, stale or focal) lransaclion or contract under a pt.bfic transeclian: or for viofaUon of 
federal or state antllrust statutes or commission of embezzlement, theft, rorgery, bribery, falsmcauon or deslrucllon of records, making false 
statements or receiving stolen propany; 
(c) are not presenlly Indicted for Of olheMise criminany or ciYily c:ha19ed by a government antily (federal. state or local) wilh commission or the 
orrenses enumerated In this certiricallon; or 
(d) have not within a thrH·year period preceding this app~cation had one or more public transaction (federal, stale or local) terminated lor cause or 
derault. 


2. Where Iha prospective lower tier partqwlt ls unable lo cer1lly la any al the slalements in this certification. such prospective participant shal attach an 
explanallon lo this proposal 


Name of Applicant PR/Award Number and/or Project Name 


Krystal Companies OBA Krystal Klean PainUng Services 2017-05 
Printed Name Title of Authorized Representative 


Anthony Morgan VP Operations 


Signature Date a HJ~~~ 4/3117 ··- - r 
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DRUG FREE WORKPLACE CERTIFICATION FORM 


In accordance with 287 .087, Florida Statutes, preference shall be given to businesses with drug-free workplace 
programs. Whenever two or more bids, which are equal with respect lo price, quality, and service, are received 
by the state or by any political subdivision for the procurement of commodities or contractual services, a bid 
received from a business that certifies that ii has inplemented a drug-free workplace program shall be given 
preference in the award process. Established procedures for processing tie bids will be followed lf none of the 
tied vendors have a drug-free workplace program. In order to have a drug-free program, a business shall: 


1) Publish a statement notifying employees that the unlawful manufacture, distribution, dispensing, 
possession, or use of a controlled substance is prohibited in the workplace and specifying the action that 
will be taken against employees for violations of such prohibition. 


2) Inform employees about the dangers or drug abuse in the workplace, the business's policy of maintaining 
a drug-free workplace, any available drug counseling, rehabilitation, and employee assistance programs, 
and the penalUes that may be imposed upon employees for drug abuse violations. 


3) Give each employee engaged in providing the commodities or contractual services that are under bid a 
copy of the statement specified in subsection (1 ). 


4) In the statement specified in subsection (1), notify the employees that, as a condition of working on the 
commodities or contractual services that are under bid, the employee will abide by the terms of the 
statement and will notify the employer or any conviction or, or plea of guilty or nolo contendere to, any 
violation of chapter 893 or of any controlled substance raw of the United States or any state, for a 
violation occurring in the workplace no later than five (5) days after such conviction. 


5) Impose a sanction on, or require the satisfactory participation in a drug abuse assistance or rehabilitation 
program if such is available In the employee's community, by any employee who is so convicted. 


6) Make a good faith effort to continue to maintain a drug-free workplace through implementation of this 
section. 


As the person authorized to sign the statement, I certify that this firm complies fully with the above requirements. 


(Vendor's Signature) 
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B!OQER'S S!ATEMENT OF PR!Nc;!PAL PLACE OF BUSINESS 


{Must be completed & submitted with each competitive solicltationl 


Bid number and description: Painting Service 2017-05 


ldentlCy the state In which the Vendor has Its principal place of business: ....... F..;.;lo~n-·d;;;:;a;.._ __ _ 


lnstrudlons: Jf..your prlnclp1I pl1c1 of business above Is located within the State of Florida, the Vendor must slcn below and submU this form 
with your bid response, no further action Is regulrecl. 


However, If your prlndpal place of business Is outside of the State of Florida, the following muU be camelatad by an at10rney and retumed with 
your bid respcnse. FAILURE TO COMPLY SHALL 8E CONSIDERED TO BE NDN·RESPONSM TO Tt!ETERMS OF THE SOLICITATION. 


OPINION OF OUT=OF-STATE BIQOER'S AnORNEY ON BIDDING PREFERENCES 


(To be completed by the Attomey for an Out·of·State Vendor) 


NOTICE: Section 287.084(2). Florida Statute, provides that ~a vendor whose principal pf ace of business is outside this state must accompany any 
written bid, PfOposal, or reply documenu with a written opinion of an attorney at law licensed to practice law in that forel&n state, as to the 
preferences, If any or none, granted by the law of that state (or political subdivision thereof) to Its own business entities whose principal places or 
business are in that foreign state In the letclng or any or an public conlracts.• See also: Stctlon 287.084(1), Florida Statutes. 


LEGAL OPINION ABOUT STATE BIDDING PREFERENCES 


(Please Select One) 


_The Vendor's principal place of business Is In the State of and it is my legal opinion that the laws of that state do nol c'!nt a 
preference In the letting of anv or all public contracts.to busintss entitles whose principal places of business are In that state. 


_The Vendor's principal place of business is In the Slate or and It ls my leaal opinion that the laws of that state ar;int the 
fallowlnc preferencelsl In the letting of any or all public contracts to business entities whose prlnclpal places of business are In thilt state: I Pltase 
describe appllcable PfeCerence(s) and Identify applicable preference(s) and ldentiCv appllcabte state law(s)): 


lEGAL OPINION ABOUT POLCTICAL SUBDIVISION BIDDING PREFERENCES 


(Please Selecl One) 


__ The Vendor's principal place of business Is In the pollllcal subdivision or _________ and it Is my legal opinion that the laws or 


that po~tlcal subdivision do not mnt a !feference in the letting of any or all public contracu to business entities whose principal places of business 
are In that political subdivision. 


_The Vendor's principal place or business Is in the pclltlcal subdivision of ________ and the laws or that political subdivision 
crant the following preferencelsl In the letting of any or all publlc contracts to business tntitles whose principal places of business are In that 
political subdivision: (Please describe applicable preferencelsl and Identify apf)licable authority granting !he prelerence(sl) 


Signature of out·of-state Vendor's attorney.-------------------­


Attorney's printed name.-------------------------­


Address or out·of·stale Vendor's attorney:--------------------­


Phone number/e-mail of out·of-state Vendor's attorney~ ---------------­


Attorney's states oCbar ;tdmisslon: ---...,.,.-------------------


Vendor's Signature: 114;; i7l.r 
Vendor's Printed Name _ ....... Anth=-"'onv~ ... Mo=rgan....,...._ _________________ _ 
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ST. JOHNS COUNTY SCHOOL DISTRICT 


INVITATION TO BID 


SPECIAL CONDITIONS 


1.0 INTRODUCTION 


I. I The St. Johns County School District (hereinafter referred lo as the District) is 
requesting bid pricing from qualified bidders for painting services al District facilities 
on nn as needed basis. The District makes no guarantee of a specific volume of work 
lo be perfonned under this bid. 


2.0 INSTRUCTIONS FOR BID SUBMITTAL 


2.1 All bids must be received no later than, April 19, 2017 @ 1 :30 PM and must be 
delivered to: 


St. Johns County School District 
Sebastian Administrative Annex 
Purchasing Department 
3015 Lewis Speedway, Unit 5 
St. Augustine, FL 32084 


If a bid is transmitted by US mail or other delivery medium, the bidder will be 
responsible for its timely delivery to the address indicated 


2.2 Any bid received after the stated date and time, WILL NOT be considered. 


2.3 One manually signed original bid and one photocopy of the bid must be scaled in one 
package and clearly labeled ''Bid #2017-05 Painting Services" on the outside of the 
package. The legal name, address, bidder's contact person and telephone number must 
nlso be clenrly noted on the outside of the package. 


2.4 Failure lo submit one original bid with a manual signature may result in rejection of 
the bid. 


2.5 All bids must be signed by 1m officer or employee having the aulhority to legally bind 
the bidder. 


2.6 Any corrections must be initialed. This includes corrections made using correction 
Ouid {while out) or any other method of correction. 


2.7 Bidders should become familiar with any local conditions that may, in any manner, 
affecl the services required. The bidder(s) are required to carefully examine the bid 
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terms and to become thoroughly familiar with any and nil conditions and requirements 
that may in any manner affect the work to be performed under the contract. No 
additional allowance will be made due to lack of knowledge of these conditions. 


2.8 Bids not confonning to the instructions provided herein will be subject to 
disqualification at the sole discretion of the District. 


2.9 Any bid may be withdrawn prior to the date and time the bids arc due. Any bid not 
withdrawn will constitute an irrevocable offer for a period of 90 days. to provide the 
District with the services specified in the bid. 


2.10 Pursuant to Florida Statute, it is the practice of the District to make available for public 
inspection and copying any information received in response to an Invitation to Bid or 
Request for Proposal (RFP). No action on the part of the respondent to a Bid or RFP 
will create an obligation of confidentiality on the part of the District, including but not 
limited to, making a reference in the response to the trade secret statutes. It is 
recommended that potential suppliers exclude from their response any infonnation 
that, in their judgment may be considered a trade secret. 


2.11 When a school district is required to make purchases of personal property through 
competitive solicitation and the lowest responsible and responsive bid, proposal or 
reply is by a vendor whose principal place of business is in a state or political 
subdivision which grants a preference by that state or political subdivision, then the 
school district shall award an equal preference to the lowest responsible and 
responsive vendor having a principal place of business within Florida. In a 
competitive solicitation in which the lowest bid is submitted by a vendor whose 
principal place of business is located outside the state, and that state does not grant a 
preference in competitive solicitation to vendors having a principal place of business 
in that slate, the preference to the lowest responsible and responsive vendor having a 
principal place of business in the State of Florida shall be five (5) percent. F.S. 
287.084( 1 )(a). 


A vendor whose principal place of business is outside this state must accompany any 
written bid, proposal or reply documents with a wril1en opinion of an attorney at law 
licensed to practice law in that foreign state, as lo the preferences, if any or none, 
granted by the law of that state to its own business entities whose principal places of 
business are in that foreign stale in the letting of any or all public contracts. F.S. 
287 .084(2). 


3.0 AWARD 


3.1 The District reserves the right to waive any irregularities and technicalities and may, at 
its sole discretion, request a re-submittal or other information to evaluate any or all 
bids. 
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3.2 The District reserves the right to require biddcr(s) to submit evidence of qualifications 
or any other infonnation the Board may deem necessary, including audited and 
unaudited financial statements. 


3.3 The District reserves the right, prior to Board approval, to withdraw the bid or portions 
thereof, without penalty. 


3 .4 The District reserves the right to: (I) accept the bid of any firm to be in the best 
interest of the District and (2) to reject any nnd/or all bids. 


3.5 The District reserves the right to conduct interviews with any of the bidders and to 
require a formal presentation by any of the bidders. 


3.6 It is the intent of the District lo award this bid to one or more sources, as determined to 
be in the best interest of the District. 


3.7 A bidder's past performance may be used in the evaluation of this bid. Bidder may be 
disqualified from receiving award if bidder, or anyone in bidder's employment, has 
previously failed to perform satisfactorily in connection with public bidding or 
contracts. 


3.8 The bid award will be made based on funds availability and will be at the sole 
discretion of the St. Johns County School Board. 


4.0 CONTRACT/RENEW AL 


4. I The term of this contracl shall be from May 9, 2017 to May 8, 2018 and may by 
mutual agreement between the Dislrict and the awarded vendor(s) be renewable for up 
to three (3) additional one (I) year periods. 


4.2 All terms and conditions of this bid, any addenda, and negotiated terms are 
incorporated into the contracl by reference as set forth herein. 


5.0 BID INQUIRIES/NOTICES 


5.1 In order to maintain a fair and impartial competitive process, prospective bidders shall 
not communicate with District staff or Board members after bids are released. All 
questions and inquiries must be submitted via email no later than April 5, 2017 @ 
12:00 pm to: 


Patrick Snodgrass 
Director of Purchasing 
palrick.snodgrass@stjohns.k 12. fl.us 


Communication via email as stated above is the only means prospective bidders 
may contact the District regarding this solicitation. Violation of this section Is 
grounds for automatic disqualification of a prospective bidder's submittal. 
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All questions will be answered via posting to the DemandStar website 
www.demandstar.com no later than April 7, 2017@ 5:00 pm. 
The District will not respond lo questions and inquiries submitted after the deadline 
staled above. 


5.2 Copies of addendum wilt be made available for inspection at the District's Purchasing 
Department where bid documents will be kept on file. 


S.3 No Addendum will be issued Inter than April 7, 2017, except an addendum 
withdrawing the Invitation to Bid or one which includes postponement of the date for 
receipt of bids or one containing the questions and answers. 


5.4 All notices relative to this Bid, including but not limited to initial release, addendums, 
letters of intent and awards will be posted on the DemandStar web site -
www.demandstar.com. 


6.0 SCOPE OF SERVICES 


6.1 Furnish on an as needed basis all labor, materials, supplies and equipment to clean and 
prepare surface including patching, masking, scaling and finish painting of areas 
designated by the District. Projects may be interior or exterior on different types of 
surfaces and includes doors and door frames as required. The District makes no 
guarantee of a specific volume of work to be perfonned under this bid. 


This work will not involve lead based paint removal or abatement. It may involve 
cleaning of lead based paint. It may involve surface preparation on paint containing 
lead. It may involve painting over surfaces with lead based paint. 


6.2 All work conducted must be in accordance with State Requirements of Educational 
Facilities (SREF), Florida Administrative Code, all local, slate and federal regulations 
and follow O.S.H.A. regulations. 


6.3 Contractor shall minimize any inconvenience or cause a safety concern to the students 
and/or District employees at work site. The District reserves the right to detcnnine 
when an inconvenience or safety concern may exist. lt is anlicipated that work will be 
accomplished after school or office hours - usually between 4:00 PM and 6:00 AM 
Monday - Friday, weekends, holidays and breaks (Spring Break, Winter Break, 
Summer Break). 


6.4 Definitions 


6.4.1 The terms .. paint", "protective coating", .. architectural coating" and other similar terms 
include paints, primers, special coatings, stains, sealers, and other types of coatings 
and coating materials whether used as primers, barrier, intennediate, or finish coats 
individually or as a system. 







Bid #2017-05 Painting Services 


6.4.2 The lenns, "supplies", "malcrials''. "equipment" and other similar tenns shall include 
masking and preparation materials, fillers, brushes, rollers, sandpaper, towels, 
chemicals, and cleaning solvents necessary to perfonn the services herein. 


6.4.3 The tenn "exposed surfaces" means surfaces exposed to view when pennanent or 
built-in fixtures, covers, grilles, mechanical and electrical equipment housings, ducts 
and conduits, are in place; surfaces in back of movable equipment and furniture; and 
interior surfaces of ducts visible through grilles, inlerior surfaces visible through 
equipment covers, and blank-off panels. 


6.4.4 The lenn "furnish" means. to supply and deliver lo the Project site, ready for unloading, 
unpacking, assembly, installation, and similar operations. 


6.4.5 The tenn 11install" describes operations at the Project site including the actual 
unloading, unpacking, assembling, erecting, placing, anchoring, applying. working to 
dimension, finishing, curing, protecting, cleaning, and similar operations. 


6.5 Contractor's Submitta)s per Job 


6.5. l Upon request by the District, Contractor shall prepare an independent written estimate 
of work. The Contractor will provide a detailed scope of work, with items as listed in 
the Bid Sheet, which identi lies the specific job description. 


The Contractor must return an estimate to an authorized representative of the District 
with supporting data for evaluation. Estimate may only include work to be completed 
for task. 


The estimate provided by the Contractor shall remain finn. No increases shall be 
pennitted unless unforeseen circumstances arise or additional scope is added and the 
increase is authorized by an authorized representative of the District in advance of 
being completed. Any increase not authorized will not be paid by the District. 


6.5.2 List of all individual applicators to be on Silt:. Th1: Contrnclor shall provide 
sufficient number of personnel, materials, transportation and an adequate inventory of 
tools and equipment to perfonn work at the job site. The Contractor shall be held 
responsible for the on-site supervision, scheduling, storage, receiving and placement of 
materials. 


6.6 Quality Assurance 


6.6.1 Contractor must be licensed to do business in St. Johns County, Florida. 


6.6.2 Contractor shall, upon request by the District provide foreman resumes to include 
name of individual and proposed position for this work shall contain the following, at 
a minimum: 
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a. Positions held past 5 years, 
b. Employer (ir other than the Contractor), 
c. Date(s) of work, 
d. Description of work carried out on structure. 


6.6.3 Contractor shall, upon request by the District, provide a list of employees assigned lo 
the project. This list shall be approved by the District representative prior lo the start 
of the project. The District reserves the right to refuse any employee on the list. 


6.6.4 EPA Safe Certification: Re-painting renovation work (disturbing paint surfaces) on 
buildings constructed prior to 1978 require the contracting finn to be EPA certified for 
conducting abatement and renovations, and follow specific work practices to prevent 
lead contamination. 


6.6.5 Review existing conditions to ensure compatibility of the total system for various 
substrates. On request. furnish infonnation on characteristics of finish materials to 
ensure use of compatible primers. 


6.6.6 Codes and Standards: In addition to complying with pertinent codes and regulations, 
comply with the Painting and Decorating Contractors of America (POCA) in their 
"POCA Industry Standards." 


6.6. 7 All personnel participating in District painting projects must be badged and 
background checked in accordance with the Jessica Lunsford Act. 


6. 7 Project Conditions 


6.7.1 Contractor shall ensure environmental conditions (temperature, humidity, and 
ventilation) within limits recommended by coating manufacturer for optimum results. 
Do not install products under environmental conditions outside manufacturer's 
absolute limits. 


6.7.2 Contractor shall, if requested by the District, shall provide a Paint Manufacturer 
Inspection report showing the substrate has been reviewed, is properly prepared, and is 
compatible for the scheduled coating system. 


6.7.3 Contractor shall provide adequate lighting, if building lighting is not available, during 
the application of any coating system. Minimum level shall be the level that will be 
required for the intended use of the space. 


6. 7.4 Hazardous Materials: It is not expected that hazardous materials will be encountered 
in the work except as noted in the LOI for coatings containing lead. 
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6.7.S If mnlerials suspected of containing hazardous materials are encountered, Contractor 
shall not disturb; immedialely notify Architect and Owner. Owner will remove 
hazardous materials under a separate contract 


6.8 Storage and Handling 


6.8. I Store materials at minimum ambient temperature of 45 degrees Fahrenheit and a 
maximum 90 degrees Fahrenheit, in well-ventilated area. 


6.8.2 All materials and debris musl be removed from the Site each night (Unless written 
pennission is granted). District receptacles will not be pennitted for disposal of 
materials and/or debris. 


6.8.2 Use all means necessary to ensure the safe use of paint materials and the safe disposal 
of waste. 


6.8.3 Maintain designated mixing area neat and clean at all times. 


6.9 Warranty 


6.9. l Contractor's Warranty: Contractor shall guarantee painting and protective coating 
work against defects in surface preparation, miscellaneous materials, and application 
for a period of 2 years. 


6.9.2 Surfaces and finishes which show evidence of premature failure shall be re-prepared 
and re-coated as originally specified at no cost to the District. 


6.9.3 Repaired aren(s) will then be guaranteed as above, commencing on the acceptance by 
the District of the re-coating work. 


6.10 Products 


6.10.1 All paint products utilized must be certified by the Florida School Plant Management 
Association (FSPMA) and appear on the approved paint list. In as much as the list is 
continuously updated, vendor(s) can retrieve a current approved list of products from 
the Association's website at www.fspma.com. 


6.10.2 Unused paint and paint products will be left at the work site in their original containers 
and will be removed by District personnel. 


6.10.3 Apply paint at the manufacturer's recommended spreading rate. 


6.10.4 All material supplied lo the District must be I 00% lead free. Bidder, by virtue of 
bidding, certifies by signing bid that if awarded any portion of this bid, will supply 
only material or equipment 1hat is I 0011


/11 lead free. 
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6.10.5 


6.11 


6.1 l.t 


6.11.2 


6. l 1.3 


The District reserves the right lo furnish paint to the Contractor. 


Execution 


Preconstruclion Meeting between District Representative and Contractor's 
Representative for each project shall be held on site. Discussion items to include: 


a. Specific site issues, 
b. A tour of the project area and detennination of the scope of work, 
c. Badging, identification and other security issues, 
d. Special requirements for any utility shutdowns required, 
e. Paint and other products, 
f. Preparatory work necessary 


Contractor's Examination Requirements 


a. Provide adhesion testing on all surfaces per ASTM 03359. Test at a frequency of once 
per coat, in a location determined by the District. 


b. Do not paint over dirt, rust, scale, grease, moisture, scuffed surfaces, or conditions 
otherwise detrimental to formation of a durable paint surface. 


c. Do not paint over labels of independent testing agencies or equipment name, 
identification, performance rating, or nomenclature plates. 


d. Test primers for compatibility with subsequent cover materials when different from 
manufacturer's instructions. 


e. Take necessary measures to ensure that workers and work areas are protected from fire 
and health hazards resulting from handling, mixing, and application. 


Contractor's Surface Preparation Requirements 


a. EPA Lead-Safe Procedures: When applicable, Conlractor shall follow procedures 
outlined in the EPA Lead-Safe Bulletin for preparation and during the Work. 


b. Caulking: Remove deteriorated caulking and replace with new. Tool joint to match 
existing. 


c. General 
i. Perfonn preparation and cleaning procedures in accordance with paint 


manufacturer's instructions, and as specified, for each substrate condition. 
11. Protect at all times, in areas where painting is being done, floors, equipment, 


fixtures, furniture, olher finished surfaces, and substrates adjacent to paint 
work. 


iii. Provide all drop cloths, masking, and other protection necessary to prevent 
damage lo adjacent surf aces. 
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iv. Be responsible for all broken or damaged elements that result from equipment 
movement. 


v. Remove hardware, hardware accessories, machined surfaces, plates, lighting 
fixtures, electrical device covers, and similar items in place prior to surf ace 
preparation and painting operations. Following completion of painting and 
Owner's acceptance of each space or area, reinstall removed items. 


vi. If removal is impractical or impossible because of size or weight oflhe item, 
provide surface-applied protection before surface preparation and painting. 


vii. Before applying paint or other surface treatments, clean substrates of 
substances that could impair bond of the various coatings. Remove oil and 
grease before cleaning. 


i. Unacceptable Surfaces: Re-paint the entire existing wall from 
intersection to intersection. 


6.11.4 Provide barrier coats over incompatible primers or remove and re-prime. 
a. Shellac and spot prime with industry accepted "stain killers .. at all marks or stains 


which may bleed through final finishes. Back-roll when stain killer is sprayed. 


6.11.5 Ensure primers are tinted per the direction of authorized District representative. 


6.11.6 Before applying succeeding coats, primers and undercoats shall be integral and shall 
function as intended. The determination of how many coats, if any, of primer and how 
many coals of paint are required for each project shall be determined by the District 
Representative and discussed during the Pre-bid meeting. Each coat of primer/paint 
shall be verified and signed off on by the District Representative prior to the 
application of the next coat. Touch up all scratches, abrasions and other disfigurements 
and remove any foreign matter before proceeding with the following coat. All spot­
priming or spot-coating shall be feathered into adjacent surfaces for a smooth final 
surface. 


6.11. 7 Scuff sand all high-gloss coatings lightly and clean dust between coats. A void cross 
scratches and swirls. 


a. OPTION: Remove gloss by Chemical Deglosser recommended by coating 
manufacturer. 


6.11 .8 Abrade existing epoxy coatings as recommended by coating manufacturer to receive 
new epoxy coating system. 


6.11.10 Remove all loose and pealing coatings and sand to a feather line. Patch and prime area 
as required. 


6.11 .12 Steel and Iron Surfaces: 
a. All steel to be coated will currently have a primer/top coat system applied. These areas 


are mostly door frames and doors (There may also be other steel items). 
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b. Areas that have had shop prime coat damaged arc to be re-prepnrcd by receiving a 
power tool cleaning if so mandated by the District Representative. Sand to a feather 
edge to make final re-coat inconspicuous. 


6.11.13 Wood and Steel Doors and Frames: 
a. Sand existing coating smooth. Remove dust, dirt, tape, staples, nails, screws, other 


anchors, and foreign materials that could prevent a smoolh final appearance. 
b. Clean surfaces with Krud Kutter or equal family of products 
c. Palch wood with patch material recommended by paint manufacturer, compatible with 


scheduled coating system. 
d. Repair steel with a 2-part polyester resin (Trade Name: Bondo). Mix portions per 


manufacturer's instructions. Do not use material after designated drying time. Sand 
smooth. 


e. OPTION: To remove the gloss from shiny paint surfaces to be recoated, use a 
commercial deglosser, recommended by paint manufacturer, compatible with final 
coating system. 


6.11 . 14 Concrete, Stucco and Masonry Surfaces 
a. Remove loose particles, sand, and other contaminants with a stiff brush. Test for 


alkalinity and moisture content. 
b. Do not paint surfaces where moisture content or alkaline level exceeds that permitted 


in manufacturer's written instructions. 
c. Remove laitance, effiorescence, form oil, curing compounds, scale, salt or alkali 


powder, mold, mildew, and other foreign matter by methods recommended by 
coatings manufacturer. Rinse with fresh waler. Allow to dry. 


d. Correct any alkalinity imbalance that may be detrimental to the coating system's 
performance. 


e. Use mechanical methods of surface preparation when recommended by coating 
manufacturer. 


f. Remove damaged stucco to an appropriate area sufficient enough lo patch in kind, 
matching existing finish. 


6.11.15 Wood Surfaces 
a. Clean surfaces of dirt, oil, and olhcr foreign substances with scrapers, mineral spirits, 


and sandpaper, as required. 
b. Seal knots, pitch streaks and soppy sections. 
c. Fill nail holes and other indentations with putty, flush with adjacent surfaces after 


primer has dried. 
d. Sand wood surfaces smooth with I 00 grit sandpaper and remove dust. 
e. Scrape and clean small, dry, seasoned knots and apply a thin coat of shellac or other 


recommended knot sealer before application of primer. Sand smooth when dried. 
f. Continue filling holes and other blemishes and re-priming and sanding until surface is 


smooth, and acceptable to the Owner. Multiple attempls may be required. 
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6.11.16 Gypsum Board Surfaces 
a. Fill nail holes up to holes I inch in the largest direction with filler compound and spot 


prime defects after repair. 


6.11.17 Plaster 
a. Fill hairline cracks, small holes, and imperfections with latex patching plaster. Finish 


smooth and nush wilh adjacent surfaces. 


6.11.18 Do not begin paint application until finishing compound (and other patching 
compounds) is dry and can be sanded smooth. 


6.11 .19 Coaling System 
a. After prep work is complete and District has inspected and approved, provide the 


following re-coat system: 
1. Prime-coat (if required by the District) 
ii. Stain killer Coating (if required by the District) 
iii. Latex or epoxy coating 
iv. Non-Compatible Finishes: Materials or equipment with non-compatible 


factory finishes shall receive an application of an intennediate or barrier 
material as required by the manufacturer of finish product. 


6.12 Contractors Materials Preparation Requirements 
a. Mix and prepare painting materials in accordance with manufacturer's written 


instructions. 
b. Store materials not in actual use in tightly covered containers. Maintain containers 


used in storage, mixing, and application of paint in a clean condition, free of foreign 
materials and residue. 


c. Stir materials before application to produce a mixture of unifonn density and stir as 
required during application. Do not stir surface film into material. Remove film and, 
if necessary, strain material before using. 


6.13 Contractor's Applicntion Requirements 
a. General: 


i. Apply paint in accordance with manufacturer's directions. Use applicators and 
techniques best suited for substrate and type of material being applied. 


ii. Apply additional coats when undercoats, stains, or other conditions show 
through final coat of paint, until paint film is of uniform finish, color, and 
appearance. 


iii. Paint surfaces behind movable equipment and furniture same as similar 
exposed surfaces. Paint surfaces behind permanently-fixed equipment or 
furniture by taping up lo any inaccessible areas. 


iv. Paint visible sides of access panels and removable or hinged covers to match 
exposed surfaces. 
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v. Finish exterior doors on tops, bottoms, and side edges same as exterior faces 
unless otherwise indicated. 


vi. All interior and exterior frame and door surfaces shall be coated as part of this 
contract. 


b. Use a tack rag to tack off all gypsum walls prior to priming. 
c. Brush or roll out and work materials onto surfaces in an even film, free of marks. 
d. Make each application to provide o uniform finish, distinctively darker than the 


preceding. Make edges adjoining other materials or colors sharp and clean, without 
overlapping. Sand between applications with fine sandpaper or rub surfaces with 
pumice stone in accordance with manufacturer's directions, where required to 
produce a smooth even finish. 


e. Scheduling Painting: 
1. Apply first coat material to surfaces that have been cleaned, pretreated, or 


otherwise prepared for painting as soon as practicable after preparation and 
before subsequent surface deterioration. 


f. Prime Coats: 
i. Apply prime coat of material which is required to be painted or finished and 


which has not been prime coated by others. 
ii. Recoat primed and sealed surfaces where there is evidence of suction spots or 


unsealed areas in first coat, to assure a finish coat with no bum through or 
other defects due to insufficient sealing. 


iii. Coordinate manufacturer's prime coats with finish coats. 
iv. Priming, at the discretion of the District, may not be required on some 


surfaces that have no repairs or other blemishes. 
g. Pigmented Finishes: 


i. Completely cover to provide an opaque, smooth surface of uniform finish, 
color, appearance, and coverage. Cloudiness, spotting, holidays, laps, brush 
marks, runs, sags, ropiness, or other surface imperfections will not be 
acceptable. 


ii. If undercoats or other conditions show through topcoat, apply additional stain 
blocks and final coats until cured film has a uniform paint finish, color, and 
appearance. 


h. Accents and Graphics: 
t. Where required, provide appropriate materials such as tape to achieve crisp 


edges where accent lines or other specialty graphics arc scheduled. 
ii. Provide tape specifically designed for painting that will not damage 


previously applied coating. 


6.14 Field Quality Control 


6.14. 1 Work is subject to inspection by District representative(s) at any time. District may 
also engage the services of a qualified testing agency to sample paint materials being 
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used. Samples of material delivered to Site will be taken, identified, sealed, and 
certified in presence of applicator. 


6.14.2 Lead Paint Cleaning Verification: Contractor shall provide the required cleaning 
verification for projects following the EPA Lead-Safe protocols. 


6.14.3 Repainted interior surfaces shall be considered to lack uniformity and soundness if any 
of the following defects arc apparent: 


a. Brush I roller marks, streaks, laps, runs, sags, drips, heavy stippling, hiding or 
shadowing by inefficient application methods, skipped or missed areas, or foreign 
materials in paint coatings. 


b. Evidence of poor coverage at rivet heads, plate edges, lap joints, crevices, pockets, 
comers and re-entrant angles. 


c. Damage due to touching before paint is sufficiently dry or any other contributory 
cause. 


d. Damage due to application on moist surfaces. 


e. Damage or contamination of paint due to blown contaminants (i.e.: dust or spray 
paint). 


6.14.4 Repainted interior surfaces shall be considered unacceptable ir any of the following are 
evident under final lighting source conditions: 


a. Visible defects are evident on vertical surfaces when viewed at 90 degrees to the 
surface from a distance of 40 inches. 


b. Visible defects are evident on horizontal surfaces when viewed al 45 degrees to the 
surface from a distance of 40 inches. 


c. Visible defects are evident on ceiling surfaces when viewed at 45 degrees to the 
surface. 


d. When the final coat on any surface exhibits a lack of uniformity of sheen across full 
surface area. 


6.14.5 Refinish will be required of the entire wall where portion of finish hns been damaged 
or is not acceptable. 


6.1 S Contractor's Clean-Up and Protection Requirements 


6.1 S. I Remove from Site paint materials, discarded paint materials, rubbish, cans, and rags at 
end of each work day. 


6.15.2 Upon completion of painting work, clean window glass and other paint-spattered 
surfaces. Remove spattered paint by methods of washing and scraping, using care not 
to scratch or otherwise damage finished surfaces. 


6.15.3 Protect existing surfaces and materials not being painted against damage from paint 
application. Correct such damage by cleaning, repairing, replacing, or refinishing, as 
approved by District Representative, and leave in an undamaged condition. 
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6.15.4 Provide "Wel Paint" signs as required to protect newly painted finishes. 


6.1 S.5 Contractor will provide due care at all times while performing any task by cordoning 
off, barricading, and/or posting signs lo maintain a safe distance lo avoid creating 
hazardous conditions for pedestrians, property and vehicles. 


6.16 All of the Contractor's employees must sign in at the school's main office and report 
to the school's Maintenance Manager prior to commencing any work and must sign 
out al the school's main office prior to leaving the campus. 


6. 17 The awarded vcndor(s) will at all times enforce strict discipline and good order 
among their employees and agents and will not employ anyone unskilled in the task 
assigned to them. District sites are smoke and drug free. The awarded vendor(s) who 
perfonn contractual services on the premises must advise their personnel for 
compliance purposes. The awarded vendor(s) will be responsible for the appearance 
of all working personnel assigned to the projccl at all times and their compliance with 
District Policies and Rules. 


7.0 BID PRICING 


7 .1 Bidders are required to submit pricing for all lines on the Bid Sheet 


A. Section I: Surface Preparation 
B. Section 2: Painting Services 
C. Section 3: Paint - Percentage markup over cost Paint used shall not exceed lhe 


manufacturer's suggested coverage. 


7 .2 The District shall incur no additional costs not listed on the Bid Sheet. 


7 .3 The bid sheet must be signed by an individual of the bidding finn lhat has the 
authority to bind the firm. 


8.0 QUALIFICATIONS 


Bidders are required to include a copy of their current Occupational License with their 
bid. 


9.0 REFERENCES 


All bidders must provide a minimum of three (3) references whom they have performed 
similar services for within the past five (5) years. 


IO.O INSURANCE REQUIREMENTS 


It is mandatory that the personlfinn submitting the bid have minimum Liability limits of 
$1,000,000.00 for both Comprehensive General Liability, including Product Liability 
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Coverage. The person/finn submitting the bid musl also have a minimum Liability Limit 
of $1,000,000.00 for Motor Vehicle Liability and at least the statutory limit of Worker's 
Compensntion. All coverage must be included on the ccrtificate(s). Bidder's insurance 
provider must be rated A· or better by AM Best. 1f the bidder's current ccrtificnte of 
insurance docs not meet the amount required, a statement must be included with the bid 
document from their insurance carrier indicating that if a bid award was made to the linn, 
that the carrier would write the necessary insurance coverage. The successful bidder must 
then have the required insurance placed in force with written notification provided to the 
Direclor of Purchasing, prior to issuance of a purchase order that authorizes the work 
performance to begin. Failure to do so may invalidate the award and result in an award to 
the next lowest responsible bidder. Successful vendor must list St. Johns County 
School Board as an additional insured. 


11.0 INVOICING 


District may only be invoiced for work completed and supplies, materials, equipment and 
paint used. All invoices must show each item listed on the bid sheet. The District 
reserves the right to require additional documentation from Contractor showing cost. 
Failure to submit invoice in the required fonnat, or provide additional documentation on 
cost as required by the District may result in delay of payment. 


12.0 VENDOR PAYMENT 


The St. Johns County School District requires all vendors responding to this bid to accept 
payment from the District on a Visa credit card. No other payment options will be made 
available. St. Johns County School District will issue a unique •·ghost" credit card 
number to each vendor. This information must be held on file for all future payments. 
The card has a zero balance until payments have been aulhorized by the district. 


After goods are delivered or services rendered vendors submit invoices to the Accounts 
Payable Department according to the current process. The payment terms are set as 
IMMEDIATE (next accounts payable run). When payments arc authorized, an email 
notification is sent to an email address provided by the vendor. The email notification 
includes the invoice number, invoice date, and amount of payment. Once the vendor 
receives the email the credit card has been authorized to charge for the amount listed in 
the email. When the vendor charges the full amount authorized in the email the card will 
return to a zero balance until the next payment is authorized. 


13.0 PURCHASE ORDERS 


A Purchase Order issued by the Purchasing Department or from School Internal Accounts 
is the only legal authorization for vendors to perform services or provide commodities to 
the District. A commitment, either written or verbal, from District employees without a 
Purchase Order issued by the Purchasing Department or from School Internal Accounts 
does not constitute an obligation by the District to a vendor. Vendors chat perform 
services or provide commodities without a Purchase Order issued by the Purchasing 
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Department or from School Internal Accounts do so at their own risk and at risk of non­
payment. Additional infonnation regarding doing business with the District can be found 
on the District web site. www.stjohns.kt2.fl.us under the Purchasing Department. 


14.0 PREPARATION AND SUBMISSION OF BID 


14.1 Bidder•s are requested to organize their bids in the following sequence. 


14.2 Invitation to Bid: Required response form (page I of Bid) with all required information 
completed and all signa:ures as specified 


14.3 Debarment Form 


14.4 Drug Free Workplace Certification 


14.5 Princioal Place of Business 


14.6 Insurance Coverage: Insurance certificates evidencing coverage as specified in section 
I 0.0 or a signed statement indicating that coverage meeting the required coverage will be 
obtained prior to the commencement of any work under this bid. 


14.7 Qualifications 


14.8 References 


14.9 Bid Sheet 
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SECTION 1: Surrace Preparation 
For all items in Section 1, bidder should include all costs associated with completing work associated with the 
line Item description including lobor, supplies, materials and equipment such as (but not limited to) tape, caulk, 
nller, brushes, rollers, etc. 
A. Cost by Task 


I Pressure Washing s .07 /Squnrc Foot 
2 Sanding/Scraping s .20 /Square Foot 
3 Chemical Cleaning $ .09 /Squurc Foot 
4 Solvent Clcnnin1t $ .35 /Square Foot 
5 Pnlching Masonry s 7.00 /Square Fool 
6 Parching Drywall s 1.00 /Square Foot 
7 Calking Acrylic s 1.50 /Linear F 001 


8 Remove Caulking $ .95 /Linear Fool 
9 Caulking Urelhanc s 2.00 /Linear Fool 


SECTION 2: Painting Services 
For all items in Section 1, bidder should include all costs associated with completing work associated with the 
line Item description including labor, supplies, materials and equipment such as (but not limited to) tape, caulk, 
filler, brushes, rollers, etc. Paint, as defined in the bid is not included. 
A. laterior - Brush/Roll Application unless inditated othenvlsc. Price is per coat. 


10 Prime-Coal Interior $ .32 /Square Foot 
11 Slain Kill-Interior $ .35 /Square Fool 
l2 Slain Kill-Interior (Spray/Back Roll) s .45 /Square Foot 
13 Prime Coat·Polyamidc Epoxy $ 1.00 /Square Fool 
14 lnlcrior Trim $ 1.00 /Linear Foot 
IS lntennediate Coal $ .35 /Square Foot 
16 Architectural Coating s .49 /Square Foot 
17 Epoxy Coatings s 1.00 /Square Fool 
18 Urethane Anti-Graffiti Coolings $ 1.00 /Square Foot 


8. Exterior - Brush/Roll Anolication unless indicated othcnvlsc. Price is per coat. 
19 Prime Coal - Exlcrior s .30 /Square Foot 
20 Prime Coal - Exterior (Spray/Backroll) s .37 /Square Fool 
21 Scaling - Exterior Masonry s .40 /Square Fool 
22 Scaling - Exterior Masonry (Spray) s .37 /Square Foot 
23 Scaling - Exterior Masonry (Spray/Backroll) s .40 /Square Foot 
24 Exterior Trim $ 1.50 /Linear Foot 
25 lntenncdialc Coat s .35 /Square Fool 
26 Architectural Coating $ .40 /Square Foot 
27 Architectural Coating (Spray) s .40 /Squnre Foot 
28 Architccrural Coaling (Spray/Backroll) s .47 /Square Foot 
29 Elastomcric/Waterproof Coatings $ .50 /Square Foot 
30 Elastomcric/Watcrproof Coalings (Spray/Backroll) s .52 /Square Foot 


C. Doors & Frames. Brush/Roll Application unless indicated otherwise. Price is per coat. 
Door Frames - ifpainling a half, the half will include the soffit. if it is on lhe opposite side of the door swing. On the 
frame half, wilh the door attached, rhe soffit is nol included. just the face, door slop and rabbet 


31 Patching Wood Doors and Frames s 50 per door face 
32 Architccrural Coalings (Wood Door) s 70 per door face 
33 Urethane Anti·Grnffiti Coatings (Wood Door) s n per door face 
34 Palching Melal Doors and Frames s 65 per door face 
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35 Architectural Coatings (Metal Door) s 70 ocr door fnce 
36 Urethane Anti·Gmffiti Coatings (Metal Door) s 72 ocr door face 
37 Architectural Coittings (Metal Frames) $ 65 per door f r.amc 
38 Urethane Anti·Grnffiti Coatings (Metal Frames) $ 67 per door f ramc 


SECTION 3: Paint 
Percentage Mark Up Over Cost for Paint shall be at Contractor's 


3 
nctunl cost plus pcrccntnge markup. Supporting documentation 


39 verifying cost will be required. % 


Company Name: Krystal Companies LLC Oba Ktyslal Klean 


Authorized Signature: ~ il/..r 
Print Name: __ An __ thon-"y~M_o_~&a_n ______________________ ~---


Date: 413117 
--------------------------------------







June 13, 2017 


Krystal Companies LLC OBA Krystal Klean 
PO Box 51289 
Jacksonville Beach, FL 32240 


Re: Bid #2017·05 Painting Services 


Dear Vendor, 


ST. JOHNS COUNTY SCHOOL DISTRICT 
Sebastian Administrative Annex 


Purchasing OeparCment 
3015 Lewis Speedway, Unit S 
St. Augustine, Florida 32084 


Telephone (904) 547-8941 FAX (904) 547-8945 


Patric:! S11aJgnw. CPSM 
Director of Pu1r/1asi111t 


The School Board of St. Johns County, Florida, meeting in official session on June 13, 2017, 
voted to award the above solicitation to the following companies. 


Krystal Companies, LLC dba Krystal K.lean 
Lamphier Company 
LASA Construction, Inc. 
Mister Paint & Rental 


Effective Dote of Award: June 13, 2017 
Award Period: June 13, 2017 through June:: 12, 2018 


Thls Jetter ls ONLY notification of award of this solicitation. Purchase Orders will be 
placed as needed. 


Please feel free to contact the Purchasing Department at 904·547·8941 with ony questions. 


Sincerely, 


/A.~.f 
Patrick Snodgrass 
Director of Purchasing 


-







Taking Ct/re of Buildings 
P.O. Box 51219 • Ju Buch, n 32241 • 91)4.220-3331 •Fu: 866-295·WASH • KRYSTll..KWH.COM 


WINDOW WASHING• PRESSURE WASHING• WATERPROOAHG •PAINTING 


To whom it may concern, 


Krystal Companies OBA Krystal Klean would like to extend an offer to the City of Jacksonville to 
piggyback the St Johns School painting bid# 2017·05. The City of Jacksonville Is welcome to use this bid 
to award projects priced off of the stated rates, and with the stated terms given by St Johns County 
School system in the ITB. 


Thank you for your consideration. 


Best Regards, 


Antllony Morgan 
Managing Member 
9/30/19 
Krystal Klean 







January 29, 2019 


Krystal Companies, LLC dba Krystal Klean 
PO Box S 1289 
Jacksonville Beach, FL 32240 


Dear Vendor: 


ST. JOHNS COUNTY SCHOOL DISTRICT 
Sebastian Administrative Annex 


Purchasing Department 
30 IS lewis Speedway, Building 5 


SI. Augus1ine, Florida 32084 
Telephone (904) 547-8941 FAX (904) 547·8945 


P<Jtrkl s,,adgnm, C'PSM 
Dir1•~1ar of P11rrh111i11t 


Bid #2017-05 Painting Services will expire June 12, 2019. The bid states there is an option for 
renewal of three (3) additional one ( l) year periods if agreed upon by both parties. Please 
initial your choice, sign and date at the bottom. Return the original letter (please do not fax) to 
t~is offi~o later than February 12, 2019. 


_V __ P Pl!eesase renew Bid #2017-05 Painting Services for the period June 13, 2019 through 
June 12, 2020 with the same pricing, terms and conditions as originally awarded. 


___ We do not wish to renew the above bid beyond the current expiration date. 


Renewnl must be signed by an officer or employee having the authority to legally bind the 
vendor. 


Sincerely, 


-f/,d£4 
Patrick Snodgrass 
Director for Purchasing 







APPROV,ED 
ByewrellJIJ]~ at 4:17 pm!=§EtW,l@df 


D.\ttlMMIDD/nTY) 


t0/2512019 


v 


OF LIABILITY INSURANCE 
MATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 


CERTIFlCATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER. 
IMPORTANT: If the cenlllcale holder Is an ADDmONAL INSURED, lhe pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subj1c1 to th• terms and conditions of Iha policy, certain pollcles may require an endorsement. A statement on 
this certlllcate don not confer rl hta to the certlncate holder In lleu of such endorsement s). 


l'ROOUC:U N1,~';_c Branda Popham 
GHG Insurance l't10N£ 
1000 Riverside Ave., Suite 500 ~~~1-860-! 


- TFiil 
--- WC.Nol: ll04-421.S601 


Jacksonville FL 32204 AOOftl!SS bpoph!ffiCRghalns.ccm 


IHSllReD 
Krystal Companies, LLC dba Kryslal Klean 
P.O. Box 52189 
Jacksonville FL 32240·1289 


____ .!!!!!!J!!!!l!J Al'FQACl .. G COVEMCIE 


1N11UUA A : The Cinclnnall lnsuranca Company 
ICAYSCCM-Ol INIUll!R• : Allstate Insurance Conpany_ -


1Nsu11m c : GuideOne Nalional lnSt1rance Com n 


IN~ 


!!!SUllUJL 


INSUlllllF: 


--- -- -------


COVERAGES CERTIFICATE NUMBER· 877010835 REVISION NUMBER· 


- t NAICI 


10&n 


TMIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING AA't' REQUIREMENT, TERM OR CONDITION OF ~y CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO All THE TEAMS 
EXCLUSIONS ~D CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS . .. ~ :~~. 


. .... 11'., ...... - ---p•oucnn ; P"OUCTIP - ---- - --- --. . TTl'I! 01' IHSUllAHCI LIMITS 
A [ X l COMMl!RCIALGl!Nl!AALUAalUTY ~ Y Y • ENP 0506361 1 10f1/2019 10/112020 


1 EACH OCCUAR!HCE + S 1,000.000 
t" ' I X] · DAW&: toltlffi'lO 
' j I Cl.AIMS.MADE ' OCCUR lL.AE~lS~a~~l- .-s~ !-- . \ ! MED EXP IM[-j!!rMMll T! 10.000 


--
~ ------------
1-- ------- I PERSONAL & AOV INJURY S1,000.000 --


, ____ 
~If'\. AGGREGATE LIMIT APP\.IES PER , GENERALAaGAEGATE I S2.000.000 --


POLICY :xl ~r~ c. LOC I PROOUCTS·~IOP~ ..: S2,000:!!!!!L__ 


I ! OTHER. . I . . s 


·r~~ 
I 't y • 6411829111 , 


1Dl1l201ll 10l1/2020 lJ}ll.e~antllNIA£ ~':.:.._ • S 1,000.000 


X ' »NAUTO 80DILYl~URYIP1tp""""J l S _ ---
OWffED i SCH£DUl.£tl I I a~v INJURY CP• eccdenll I 
~'llmOffLV • ) ~D ~ ''"""'"" ~~ """' """ PROPERTY DAMAGE S 


t..J!er~ + -. s 
A x . UMBRl!lLA I.Wt : x I OCCUfl I I I ENP 0506361 1!111/2019 101112020 i l!ACHOCCURRENCE ----1 SS.000,000 ~ ~-I 


!JCCUS UA8 , 1 Cl.t.IMs.MADE I I nl'D I ! AETI!l\ITION s 
AGClftEGATE f ~ _ . I S 


WDllKEllSCOMl'ENSATION I 


I 
. ' "" '"''* . AND PIPLOYEJI$• t.IAlllJTY YIH 


I ' 
~~ ~ ~ ---- -


MM'lllOPllJETOM'AllTNERl£JCECUTIVE D NIA I E L EAOf ACCIDENT ~ 
OFFICEAIMEM8EAl!XCl.Ul)£D1 
CMMMlalOfY In HHI r!J:..2.~.~.: EAEMPl.OYe4 


. ~!:~~~RATIOffSbtlow -
, EL DISEASE· POLICY LIMIT s 


c ,~~~ y 't EN\156200099700 I 1/30/2019 1/JOf2020 I f'dl~loon LJabilol)' ss.000.000 


I 


I . I I 


.;sclal'TION OF Ol'IERA110NS I LOCATIONSllllHICW CA.CORO 111. Addlllontl R.....,kl Scheclul9, "'•1be•IUICllocl11.....,. 1p1ce .. ,.qui,.d) 
mject: St Johns School Painting 


St Johns Counly School Board and The City of Jacksonville ll5 membens, officials. otricers. employees and agenls are named as additional Insured wllh r:t'ld 
Co General Liability, Auto Uabilily and Pollutlon Llablllly as required by written contract. Coverages are prima[t and non contribulo~ A Waiver of 1ubroga n 
In ravor ol The City or Jacitsonville Us members. officials. officers. employees and agenls applied lo General L ability, Pollulian Lieb ity and Auto Liability as 
required by written conlract. 30 day notice of cancellation to The CUy ol Jacksonville applies to all poUcies. 


CERTIFICATE HOLDER CANCEUATION 


SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 


~ City of Jacksonvllle 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WfTH THE POUCY PROVISION&. 


117 W. Duval St. 
Suite 335 AUTHOlllZ!DRl!l'R!Sl!HTA~ 


Jacksonville FL 32202 "' ~ I 


C> 1988-2015 ACORD CORPORATION. Alt rights reserved. 


ACORD 25 (2016103) The ACORD name and logo are registered marks of ACORD 


' 







Policy# ENVS6200099700 


Eff Date: 113012019 


THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 


ADDITIONAL INSURED - OWNERS, LESSEES OR 
CONTRACTORS 


This endorsement modifies Insurance provided under the rollowlng: 


CONTRACTORS POLLUTION LIABILITY COVERAGE PART 


SCHEDULE 
Name of Person or Organization: 
Any person or organization for whom you are performing operations when you and such person or organization 
have agreed In writing in a contract or agreement, effected prior to the dale your operations ror that person or 
organization commenced, that such person or organization be added as an additional Insured on your policy. 


(If no entry appears above, infonnallon required lo complete this endorsement will be shown in the Declarations as 
applicable to this endorsement.) 


Section 11-Who Is An Insured is amended lo include as an Insured lhe person or organization shown in lhe 
Schedule above, but only wilh respect lo liability caused, in whole or In part, by your operations performed for the 
additional insured( s ), or premises owned by or rented to you. 


GO 2212 - 4YA 10-17 Includes copyrighted material of Insurance Services Office, Inc. 
with its permission 
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Polley # ENV56200099700 
Eff Date: 1/30/2019 


THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 


AMENDED WAIVER OF SUBROGATION 


This endorsement modiftes Insurance provided under the ronowtng: 


CONTRACTORS POLLUTION LIABILITY COVERAGE PART 


Name of Person or Organization: 


Any person or organization that Is: 
1. All owner of real or personal property 


written request by that person or 
a. Thal request Is made prior lo 
b. A Certificate of Insurance e 


or broker. or 
2. A contractor on whose be 


person or organization to 
a. That request Is ma 
b. A Certificate or In 


agent or broker. 


SCHEDULE 


ormlng operations, but only al the specmc 
only it 
for that person or organization commenced; and 


en Issued by your authorized Insurance agent 


on or organization commenced: and 
by your authorized Insurance 


WAIVER OFSUBROGATION- lf l!RE.V.1.EWnyrighlolrecoverywemayhave 
against any entity that is an additional Insured shown In the Schedule above per the lemts of this endorsement because of 
payments we make for Injury or damage arising oul of "your work" performed under a contract with that person or 
organization. 


All other terms and conditions remain unchanged. 


GO 0218-4YA 10·17 Includes Copyrighted Material of Insurance Services Office, Inc. 
with lts permission 
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COMMERCIAL AUTO 
AAFL201117 


THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 


BUSINESS AUTO ENHANCEMENT ENDORSEMENT 
FLORIDA 


Coverage provided under this pollcy Is modified by the attachment of this endorsement. If there Is any 
conflict In coverage provisions between this form and any state specific endorsement also attached to 
this policy, the provlslon(s) of the state speclflc form shall apply. 


This endorsemenl modiries Insurance provided under the rollowing: 


BUSINESS AUTO COVERAGE FORM 


In SECTION I • COVERED AUTOS, the following 
changes are made: 


The following is added: 


D. Physical Damage Coverage for Temporary 
Substitute and Leased Autos 


Ir Physical Damage Coverage is provided by this 
policy, the following kinds of •autos• are covered 
"autos" for the same coverages provided by the 
policy: 


1. Any private passenger •aulo", or other than 
private passenger vehicle with gross vehicle 
weight of 20,000 lbs. or less, you do not own 
wttlle used with the permission of the owner as 
a temporary substitute for a covered •auto• you 
own that Is out or service because of Its: 


a. Breakdown: 


b. Repair: 


c. Servicing: 


d. ·Loss•: or 


e. Destruction. 
2. Private passenger •autos· and other than 


private passenger vehldes with gross vehlde 
weight of 10,000 lbs. or less, leased, hired, 
rented, or borrowed for a period of 30 days or 
less. This does not include any vehicle you 
lease, hire, rent, or borrow rrom any of your 
•employees• or partners or members of their 
households. 


In SECTION II - COVERED AUTOS LIABILITY 
COVERAGE, the following changes are made: 


Under A. Coverage, Who Is An Insured, the 
following Is added: 


d. Any organization, other ttlan a partnership or iolnt 
venture, over which you maintain ownership or In 
whictl you hold a majority Interest. This provision 
applies only if there is no similar Insurance provided 
lo that organization. 


e. Any organization you acquire or form after policy 
inception, other than a partnership or joint venture, 
over which you maintain ownership, or In which you 
hold a majority Interest. Coverage under this 
provision does not apply; 
(1) If there Is similar Insurance provided to that 


organization: or 


(2) To "bodily Injury" or •property damage• that 
oca.irred before you acquired or formed the 
organization. 


f. Any person or organization that you are required to 
name as an additional insured under the terms of a 
written job contract, or by written Insurance 
requirements executed prior to any covered "toss• 
or claim. This protection applies only If the person 
or organization Is liable for the conduct of an 
"insured" and only to the extent or that liablllly. 


Under A. Coverage, Coverage Extensions, 
Supplementary Payments, subparagraphs (2) and 
(4) are replaced with the following: 


Includes copyrighted material of Insurance Services Office, Inc., with its permission 
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(2) Up to $5,000 for cost of ball bonds (including 
bonds ror related traffic law violations) required 
because of an •accident• we cover. We do nol 
have to furnish these bonds. 


(4) All reasonable expenses Incurred by the "insured" 
at our request, including loss of earnings up to 
$500 a day because of Ume off from work. 


In SECTION Ill - PHYSICAL DAMAGE COVERAGE, 
the foUowlng changes are made: 


Under A. Coverage, Glass Breakage - Hitting A 
Bird Or Animal - Falling Objects Or Missiles, lhe 
f ollowlng Is added: 


If damage to glass Is repaired In lfeu of being 
replaced, no deduclible will apply for repalr only. 


Under A. Coverage, Coverage Extensions, the 
f ollowlng Is added: 


c. Personal Effects Coverage 
In the event of a lolal theft of your covered "auto•. 
for which you carry either Comprehensive or 
Specified causes of Loss coverage, we will pay up 
lo $500 ror the personal effects which are: 


1. owned by you; and 
2. in your cover~ ·auto• at the lime of the total 


theft of such •auto". 


No deductible applies to Personal Effects 
Coverage. 


Under A. Coverage, the following is added: 


5. Lease and Loan Gap Coverage 
In the event of a total ioss• to a covered •auto• 
shown In the Schedule or Declarations for which a 
specmc premium charge Indicates that physical 
damage coverage appNes. we will pay any unpaid 
amount due on the lease or loan for a covered 
•auto•, less: 


a. The amount paid under the Physical Damage 
Coverage section of the policy: and 


b. Ally: 
(1) Overdue leasenoan payments at the time of 


the ·1oss•; 


(2) Financial penalUes Imposed under a 
lease for excessive use. abnormal 
wear and tear or high mileage; 


(3) Security deposits not returned by the 
lessor; 


(4) Costs for extended warranties. Credit 
Life Insurance, Health. Accident or 
Disability Insurance purchased with the 
loan or lease; and 


(5) Carry-over balances from previous loans 
or leases. 


Under D. Deductible, the following paragraph 
Is added: 
When Collision Coverage Is provided by this 
policy, the deductible amount will not be 
subtracted from the loss payment in colUslons 
Involving your covered •auto• and another auto 
covered by Allstate Insurance Company or any 
of it's affiliates. 


In SECTION IV - BUSINESS AUTO 
CONDITIONS, the following changes are 
made: 


Under A. Loss CondlUons, Duties In The 
Event Of Accident, Clalm, Sult Or Loss. the 
following is added under subpart a: 
Knowledge of an •accident• or ioss" by any or 
your agents, servanls or •employees" shall not 
In Itself constitute knowledge by you, unless 
you or one of your corporate officers or 
managers. or any assignee. shaU have 
received such notice from the agent, servant or 
•employee•. 


When you report an occurrence or any 
•accident" or "loss" to a Worker's 
Compensalion carrier or self Insured plan 
providing the named insured's Worker's 
Compensation Insurance which later develops 
Into a claim submllled under this policy. failure 
to report such "accident" or ·ross• to us at the 
same time shall not be deemed a violation of 
this condition. After you become aware of such 
liablNly claim arising from the •accident• or 
ioss•, you must give us prompt notice. 


Under A. Loss Conditions, Transfer of 
Rights of Recovery Against Others To Us, 
the folla.Ning is added: 
We waive any right of recovery we may have 
against any person or organization because of 
payments we make for injury or damage arising 
out of WOfk you penarm under a contract with 
such person or organization. in which you have 
agreed to waive your right of such recovery. 


Under B. General Conditions, Concealment, 
Misrepresentation Or Fraud, the following Is 
added: 


This condition does not apply to any omission 
or failure lo provide material facts if the 
omission or failure was unintentional. 


Includes copyrighted malerfal of Insurance Services Office, Inc., with Its permission 
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COMMERCIAL AUTO 
CAOO 011013 


BUSINESS AUTO COVERAGE FORM 


Various provisions in this policy restrict coverage 
Read the entire policy carefully to determine rights. 
duties and what Is and Is not covered. 


SECTION 1- COVERED AUTOS 
Item Two of the Declarations shows the "autos• that 
are covered "autos• for each of your coverages. The 
following numerical symbols describe the "autos" that 
may be covered "autos". The symbols entered next to 
a coverage on the Declara~ons designate the only 
"autos• that are covered "autos•. 


Throughout this pollcy the words "you" and "your" 
refer to the Named Insured shown In the Declarations. 
The words •we•, "us" and "our" refer to the company 
providing this Insurance. 


Other words and phrases that appear In quotaUon 
marks have special meaning. Refer to Section V -
Oer11ltlons. 


A. DescrlpUon Of Covered Auto Designation 
Symbols 


Svmbol Description Of Covered Auto DeslanaUon Symbols 
1 Anv"Auto" 
2 Owned "Autos• Only those "autos" you own (and for Covered Autos UabMlty Coverage any 


Only •trailers" you don't own while attached to power units you own). This Includes 
those "autos• you acouire ownership or after the policy bealns. 


3 Owned Private Only the private passenger ·autos· you own. This Includes those private 
Passenger passenger •autos• you acquire ownership of aner the policy begins. 
"Autos" Onlv 


4 Owned Only those "autos" you own lhat are not of the private passenger type (and ror 
·Autos• Other Covered Autos Liability Coverage any "trailers" you don'I own while attached lo 
Than Private power units you own). This includes those "autos" not or the private passenger 
Passenger type you acquire ownership or after the policy begins. 
"Autos• Onlv 


5 Owned "Autos" Only those "autos• you own that are required to have no-rault benefits in the state 
Subject To where lhey are licensed or principally garaged. This includes those "autos• you 
No-fault acquire ownership of after the policy begins provided they are required to have no-


fault benefits In the state where they are licensed or prlncioally Qaraoed. 
6 Owned "Autos• Only those "autos• you own that becatJse of the law in lhe stale where they are 


Subject To A licensed or princlpaHy garaged are required to have and cannot reject Uninsured 
Compulsory Motorists Coverage. This includes those "autos• you acquire ownership or after the 
Uninsured policy begins provided they are subjecl to the same state uninsured motorists 
Motorists Law reaulrement. 


7 Specmcally Only those •autos• described in Item Three of the Declarations for which a 
Described premium charge Is shown (and for Covered Autos Liability Coverage any "lrallers" 
"Autos" you don't own while altaehed to anv power unit described In Item Threel. 


8 Hired "Aulos· Only those "autos" you lease, hire. rent or borrow. This does not Include any "auto" 
Only you lease. hire. rent or borrow from any of your "employees•, partners (if you are a 


partnership), members (If you are a limited liability company~ or members of their 
households. 


9 Non-owned Only those "autos• you do nol own, lease, hire, rent or borrow that are used in 
"Autos• Only connecUon with your business. This includes "autos" owned by your "employees•, 


partners (Ir you are a partnership), members (Ir you are a Nmited UablHty company) 
or members of their households but only white used in your business or your 
oersonal affairs. 
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19 Mobile 
Equipment 
SUbjectTo 
Compulsory Or 
Financial 
ResponsibHlty 
Or Other Motor 
Vehicle 
Insurance Law 
Onlv 


Only those "autos" that are land vehicles and lhat would qualify under the definition 
of •mobile equipment" under this policy If they were not subject to a compulsory or 
financial responsibility law or other motor vehicle Insurance law where they are 
licensed or principally garaged. 


B. Owned Autos You Acquire After The Polley 
Begins 
1. If Symbols 1. 2, 3, 4, 5, 6 or 19 are entered 


next to a coverage In Item Two or the 
Declarations, then you have coverage for 
"autos• that you acquire or the type described 
ror the remainder of the policy period. 


2. But, If Symbol 7 Is entered next to a coverage 
In Item Two of the Declarations, an "auto" you 
acquire will be a covered "auto• for that 
coverage only If: 


a. We already cover all •autos" that you own 
for that coverage or it replaces an "auto• 
you previously owned that had that 
coverage; and 


b. You tell us within 30 days after you acquire 
It that you want us lo cover it ror that 
coverage. 


C. Certain Trailers, Mobile Equipment And 
Temporary Substitute Autos 


U Covered Autos Uability Coverage ls provided by 
this Coverage Form, the following types of 
vehicles afe also covered "autos" for Covered 
Autos Uabllity Coverage: 
1. "Trailers" with a load capacity of 2,000 pounds 


or less designed primarily for travel on public 
roads. 


2. "Mobile equipment" while being carried or 
towed by a covered ·auto•. 


3. Any •auto• you do not own while used with the 
permission or Us owner as a temporary 
substitute for a covered •auto" you own that Is 
out of service because of Its: 


a. Breakdown; 


b. Repair; 
c:. Servicing; 
d. •Loss•; or 


e. Destruction. 


SECTION 11- COVERED AUTOS LIABILITY 
COVERAGE 
A. Coverage 


We will pay all sums an •insured" legally must pay 
as damages because of •bodily Injury" or •property 
damage" lo which this insurance applies, caused 
by an •accident• and resulting from the ownership, 
maintenance or use or a covered •auto•. 


We will also pay all sums an "insured" legaRy must 
pay as a ·covered polluUon cost or expense• to 
which this insurance applies, caused by an 
•accident• and resulting from the ownership, 
maintenance or use or covered •autos•. However, 
we will only pay for the •covered polutlon cost or 
expense" Ir there Is either "bodily Injury" or 
•property damage• to which this Insurance applies 
that is caused by the same •accident". 


We have lhe right and duty to defend any 
•insured" against a •suit" asking for such damages 
or a •covered poftutlon cost or expense". However. 
we have no duty to defend any "Insured" against a 
•sun· seeking damages for "bodUy Injury• or 
"property damage• or a •covered polutlon cost or 
expense" to which this insurance does not apply. 
We may investigate and setUe any claim or "suit" 
as we consider appropriate. Our duty to defend or 
settle ends when the Covered Autos Liability 
Coverage Limit of Insurance has been exhausted 
by payment of judgmenls or settlements. 


1. Who Is An Insured 
The following are "insureds•: 


a. You for any covered •auto". 


b. Anyone else while using with your 
permission a covered ·auto" you own, hire 
or borrow except: 


(1) The owner or anyone else from whom 
you hire or borrow a covered ~auto". 


This exception does not apply If the 
covered "auto" is a •traNer" connecled to 
a covered "auto• you own. 
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(2) Your "employee• If the covered "auto" is 
owned by that •employee" or a member 
of his or her household. 


(3) Someone using a covered •auto• while 
he or she is working in a business of 
selling, servicing, repairing, parking or 
storing "autos· unless that business is 
yours. 


(4) Anyone other than your "employees·, 
partners (If you are a partnership), 
members (if you are a limited liabilhy 
company) or a lessee or borrower or 
any of their "employees", whHe moving 
property to or from a covered •auto•. 


(5) A partner (If you are a partnership) or a 
member (If you are a limited liability 
company) for a covered •auto" owned by 
him or her or a member or his or her 
household. 


c. Anyone liable for the conduct of an 
"insured" described above but only to lhe 
extent of that liability. 


2. Coverage Extensions 
a. Supplementary Payments 


We will pay for the insured": 
(1) All expenses we Incur. 
(2) Up to $2,000 for cost of ball bonds 


(induding bonds for related traffic law 
violations) required because of an 
•accident• we cover. We do not have to 
furnish these bonds. 


(3) The cost of bonds to release 
attachments In any "suit" against the 
.. insured" we defend, but only for bond 
amounts within our Limit of Insurance. 


(4) All reasonable expenses lncurr.ed by the 
"insured" al our request, Including actual 
loss of earnings up lo $250 a day 
because or Ume off from work. 


(5) All court costs taxed against the 
"Insured" In any •suit" against the 
"insured" we defend. However, these 
payments do not Include attorneys' fees 
or attorneys' expenses taxed against the 
"insured". 


(6) All interest on lhe rull amount of any 
judgment that accrues after entry of the 
judgment In any •suit" against the 
instJred" we defeod, but our duly lo pay 
Interest ends when we have paid, 
offered to pay or deposited In court the 
part of the judgment that is within our 
Limit or Insurance 


These payments will not reduce the Limit or 
Insurance. 


b. Out-of-state Coverage Extensions 
WhHe a covered "auto• Is away from the 
state where It ls licensed, we will: 


(1, Increase the Limit of Insurance for 
Covered Autos Liability Coverage to 
meet the Hmils specified by a 
compulsory or financial responsibility 
law of the jurisdiction where the covered 
"auto• Is being used. This extension 
does not apply to the limit or limits 
specified by any law governing motor 
carriers of passengers or property. 


(2) Provide the minimlm amounts and 
types of oCher coverages, such as no­
fautt, required of out-of-state vehicles by 
the jlM'isdicllon where the covered ·auto" 
Is being used. 


We wll not pay anyone more than once for 
the same elements of loss because of 
these extensions. 


B. Exclusions 


This Insurance does not apply to any of the 
following: 
1. Expected Or Intended Injury 


"Bodily Injury• or "property damage• expected 
or Intended from the standpoint of the 
"insured". 


2. Contractual 


Liability assumed under any contract or 
agreement 


But this exclusion does not apply to liability for 
damages: 
a. Assumed in a contract or agreement that Is 


an "Insured contract•, provided the "bodily 
injury~ or "property damage" occurs 
subsequent to the execution of the contract 
or agreement: or 


b. That the "insured" would have In the 
absence of the contract or agreement. 


3. Workers' Compensation 


Any obligation for which the "insured" or the 
"insured's" insurer may be held liable under 
any workers' compensation, disability benefits 
or unemployment compensation law or any 
similar law. 
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4. Employee Indemnification And Employer's 
llablllty 
"Bodily Injury" to: 
a. An "employee" of lhe "insured" arising out 


of and in the course or: 
(1) Employment by the "insured"; or 


(2t Performing the duUes related lo the 
conduct of the "lnsured's" business: or 


b. The spouse, chid, parent, brother or sister 
of that "employee" as a consequence of 
Paragraph a. above. 


This exclusion applies: 
(1) Whether the "Insured" may be Uable as 


an employer or In any olher capacity: 
and 


(2) To any obligatlon to share damages with 
or repay someone else who must pay 
damages because of the injury. 


But this exclusion does not apply to "bodily 
Injury" lo domestic "employees" not enllUed lo 
workers' compensation benefits or to liability 
assumed by the "Insured" under an "insured 
conlract" For the purposes of the Coverage 
Form, a domestic "employee" Is a person 
engaged In household or domesllc work 
performed principally In connection with a 
residence premises. 


5. Fellow Employee 
"Bodily injury" to: 
a. Any fellow "employee" or the "insured" 


arising out of and In the course of the feUow 
"employee's" employment or while 
performing dulles relaled lo lhe conduct of 
your business; or 


b. The spouse. child, parent, brother or sisler 
or that fellow "employee" as a consequence 
of Paragraph a. above. 


6. Care, Custody Or Control 
"Property damage" to or "covered pollulion cost 
or expense" Involving property owned or 
transported by the "insured" or In lhe 
"insured's" care, custody or control. But this 
exclusion does nol apply to liability assumed 
under a sidetrack agreement. 


7. Handling Of Property 
"Bodly Injury" or "property damage• resulting 
from lhe handling of property: 
a. Before it is moved from lhe place where 11 ls 


accepted by the insured" ror movement 
Into or onto the covered "auto"; or 


b. After ll ls moved from the covered •auto• lo 
the place where it is finally delivered by the 
"Insured·. 


8. Movement Of Property By Mechanlc:al 
Device 
"Bodily Injury• or •property damage• resulllng 
from the movement of property by a 
mechanical device (other than a hand truck) 
unless the device Is attached to the covered 
•auto". 


9. Operations 
"Bodily Injury" or "property damage" arising out 
of the operation of: 


a. Any equipment listed In Paragraphs &.b. 
and &.c. or the definition or "mobile 
equipment"; or 


b. Machinery or equipment that is on, attached 
lo or part or a land vehicle that would 
qualify under the deRnlllon or "mobile 
equipment" If ll were not subject to a 
compulsory or financial responsibillly law or 
other motor vehicle Insurance law where It 
Is licensed or princlpany garaged. 


10. Completed Operations 
"Bodily Injury" or "property damage" arising out 
of your work after that work has been 
compleled or abandoned. 


In this exclusion, your work means: 


a. Work or operations perfonned by you or on 
your behalf; and 


b. Materials, parts or equipmenl fumished In 
coonecUon with such work or operaUons. 


Your work includes warranties or 
representations made at any time with respecl 
to the fitness, quality. durablllty or performance 
of any of the items induded in Paragraph a. or 
b. above. 


Your work will be deemed compleled at lhe 
earliest or the following times: 


(1) When au of the work caned for in your 
contract has been completed; 


(2) When all of the work to be done at the 
site has been completed If your contract 
cans for work at more than one slle: or 


(3) When that part of the work done at a job 
site has been pul to its Intended use by 
any person or organization olher than 
another contractor or subcontractor 
working on lhe same project. 
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Work that may need service, maintenance, 
correction, repair or replacement, but which is 
otherwise complele, will be lreated as 
completed. 


11. Pollution 
"Bodily Injury" or "property damage" arising out 
of the actual, alleged or threatened discharge, 
dispersal, seepage, migration, release or 
escape or "pollutants": 


a. That are, or that are conlalned In any 
property that Is: 


(1) Being transported or towed by, handled 
or handled ror movement into, onto or 
rrom the covered "auto"; 


(2) Otherwise in the course or lransit by or 
on behalf or the "insured"; or 


(3) Being stored, disposed of, treated or 
processed In or upon the covered 
"auto•; 


b. Before the "pollutants• or any property in 
which the "pollutants" are contained are 
moved rrom the place where they are 
accepted by the "insured" for movement 
Into or onto the covered •aulo"; or 


c. After the "pollutanls" or any property in 
which the "pollutants• are contained are 
moved rrom the covered "auto• lo the place 
where they are finally delivered, disposed or 
or abandoned by the "insured". 


Paragraph a. above does not apply to fuels, 
lubricants, fluids, exhaust gases or other 
slmllar "pollutants• lhat are needed for or result 
from the normal electrical, hydraulic or 
mechanlcal functJoning of the covered ·auto" or 
its parts If: 


(1) The "pollutants• escape, seep, migrate 
or are discharged, dispersed or released 
directly from an "auto• part designed by 
Its manufacturer to hold, store, receive 
or dispose or such "pollutants": and 


(2) The "bodily injury", "property damage" or 
"covered poHuUon cost or expense" 
does not arise out of the operation of 
any equipment listed In Paragraphs 6.b. 
and 6.c. or the definition of "mobile 
equipment•. 


Paragraphs b. and c. abo11e of this exclusion 
do not apply to "accldenls" that occur away 
from premises owned by or rented to an 
"insured" with respect to "pollutants" not In or 
upon a covered "auto• if: 


12. War 


(a) The "pollutants" or any property in 
which the "pollutants• are contained 
are upset, overturned or damaged as 
a result of lhe maintenance or use of 
a covered •auto"; and 


(b) Tne discharge, dispersal, seepage, 
mlgratlon, release or escape of the 
"pollutants" Is caused dfrecUy by 
such upset. overturn or damage. 


"Bodily injury" or "property damage• arising 
direcUy or lndirecUy out or: 


a. War, including undeclared or civil war: 
b. Warlike action by a military force, Including 


actlon in hindering or defending against an 
actual or expected attack, by any 
government, sovereign or other authority 
using military personnel or other agents; or 


c. Insurrection, rebellion, revolution, usurped 
power or acUon taken by governmental 
authority In hindering or defending against 
any of ltlese. 


13. Racing 
Covered ·autos" while used In any proresslonal 
or organized racing or demolition contest or 
stunting activity, or while practicing for such 
contest or acllvily. This Insurance also does 
not apply whlle that covered "auto• is being 
prepared for such a contest or activity. 


C. Limit Of Insurance 
Regardless of the number of covered "autos". 
"insureds". premiums pald, claims made or 
vehicles Involved in the "accldenl", lhe most we 
will pay for the lotal of all damages and "covered 
pollulion cost or expense" combined resulting from 
any one ·accident• Is lhe Limit Of Insurance for 
Covered Autos Liability Coverage shown in lhe 
Declarations. 


CA OD Q11013 ©Insurance Services Office, Inc .. 2011 Page 5of12 


lnsurod F..n CoJ>r 







All ·bodily Injury", •property damage• and •covered 
pollution cost or expense- resulting from 
conUnuous or repeated exposure to substantially 
the same condiUons will be considered as 
resulting from one •accident•. 


No one will be entitled to receive duplicate 
payments for the same elements of •toss• under 
this Coverage Form and any Medical Payments 
Coverage endorsement, Uninsured Motorists 
Coverage endorsement or Underinsured Motorists 
Coverage endorsement attached to this Coverage 
Part. 


SECTION Ill - PHYSICAL DAMAGE COVERAGE 
A. Coverage 


1. We will pay for •toss• to a covered •auto• or its 
equipment under. 


a. Comprehensive Coverage 
From any cause except: 


(1) The covered •auto's" collision with 
another object; or 


(2) The covered •auto's· overturn. 
b. Specified Causes Of Loss Coverage 


Caused by: 
(1) Fire, lightning or explosion; 
(2) Theft; 


(3) WlndstOOTI, hail or earthquake; 


(4) Flood; 
(5) Mischief or vandalism; or 


(6) The sinking, burning. collision or 
derallmenl of any conveyance 
transporting the covered •auto•. 


c. Collision Coverage 


Caused by: 
(1} The covered •auto's• collision with 


another object: or 
(2) The covered •auto's• overturn. 


2. Towing 


We will pay up to the limll shown In the 
Oedarations for towing and labor costs 
Incurred each time a covered •auto• or the 
private passenger type Is disabled. However, 
the labor must be performed al the place of 
disablement. 


3. Glass Breakage - Hitting A Bird Or Animal -
Falling Objects Or Missiles 


If you carry Comprehensive Coverage for the 
damaged covered •auto", we wMI pay for the 
foil owing under Comprehensive Coverage: 
a. Glass breakage; 
b. "Loss• caused by hMtlng a bird or animal; 


and 
c. "Loss" caused by faling objects or missiles. 


However, you have the option of having glass 
breakage caused by a covered •auto's• 
collision or overturn considered a ·ross" under 
Collision Coverage. 


4. Coverage Extensions 


a. Transportation Expenses 
We will pay up to $20 per day, to a 
maximum of $600, for lemporary 
transportation expense Incurred by you 
because or the total lhefi of a covered 
"auto• of the private passenger type. We 
will pay only for those covered •autos" ror 
which you carry either Comprehensive or 
Specified Causes Of Loss Coverage. We 
will pay for temporary transportation 
expenses incurred during the period 
beginning 48 hours after the theft and 
ending, regardless or the policy's expiralion, 
when the covered •auto" Is returned to use 
or we pay for Its •1oss•. 


b. Loss Of Use Expenses 


For Hired Auto Physical Damage, we wlll 
pay expenses for which an "Insured" 
becomes tegaay responsible to pay for loss 
of use or a vehicle rented or hired without a 
driver under a written rental contract or 
agreement We will pay for loss of use 
expenses if caused by: 


(1) Other than collision only If the 
Declarations incficales thal 
Comprehensive Coverage Is provided 
for any covered "auto•; 


(2) Specified Causes Of Loss only if the 
Declarations Indicates that Specified 
Causes Of Loss Coverage is provided 
for any covered •auto•; or 
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(3) Collision only if the Oeclaralions 
Indicates that ColSision Coverage Is 
provided (or any covered "auto•. 


However. the most we wtll pay ror any 
expenses (or loss of use Is $20 per day. to 
a maximum of $600. 


B. Exclusions 
1. We will not pay for •1oss" caused by or resulting 


from any of the following. Such "loss• is 
excluded regardless of any other cause or 
event that contributes concurrently or in any 
sequence to the •1oss•. 


a. Nudear Hazard 


(1) The explosion or any weapon employing 
atomic fission or fusion; or 


(2) Nuclear reaction or radiation, or 
radioactive contamination, however 
caused. 


b. War Or Military Action 
(1) War, lnduding undeclared or civil war; 
(2) Warlike action by a mllltary rorce, 


lnduding acllon in hindering or 
defending against an actual or expected 
attack, by any government, sovereign or 
other authority using military personnel 
or other agents; or 


(3) lnsurrecUon, rebellion, revolution, 
usurped power or action taken by 
govemmenlal authority In hindering or 
defending against any of these. 


2. We will not pay for "loss· to any covered •auto• 
while used In any professional or organized 
racing or demolition coolest or stunting activity, 
or while practicing for such contest or activity. 
We wRI also not pay for ioss" to any covered 
·auto• while that covered "auto• Is being 
prepaJed for such a contest or activity. 


3. We will not pay ror "loss" due and confined to: 
a. Wear and tear, freezing, mechanical or 


electrical breakdown. 


b. Blowouts, punctures or olher road damage 
to !Ires. 


This exclusion does not apply to such "loss• 
resulting from the total theft of a covered 
"auto•. 


4. We will not pay for "loss" to any or the 
following: 


a. Tapes, records, discs or other similar audio, 
visual or data electronic devices designed 
for use with audio. visual or data eleclronic 
equipment. 


b. Any devlce designed or used lo detect 
speed-measuring equipment. such as radar 
or laser detectors, and any jamming 
apparatus Intended to elude or disrupt 
speed-measuring equipment. 


c. Any electronic equipment, without regard lo 
whether this equipment Is permanently 
Installed, that reproduces, receives or 
transmits audio, visual or data signals. 


d. Any accessories used wilh the electronic 
equipment described In Paragraph c. 
above. 


5. Exclusions 4.c. and 4.d. do not apply to 
equipment designed to be operated solely by 
use of the power from the "auto's• electrical 
system that. at the time or ioss", Is: 


a. Pennanenlly lnslafted in or upon the 
covered "auto•; 


b. Removable from a housing unit which is 
permanenUy Installed In or upon lhe 
covered •auto"; 


c. An integral part of the same unit housing 
any electronic equipment described In 
Paragraphs a. and b. above; or 


d. Necessary for the normal operaUon of the 
covered •aulo" or the monitoring of the 
covered •auto's" operating system. 


6. We will not pay for "loss• to a covered "auto• 
due to "dlmlnullon In value• 


C. Limits Of Insurance 
1. The most we wiU pay for: 


a. "Loss• to any one covered "auto" is the 
lesser of: 


(1) The actual cash value of the damaged 
or stolen property as of the Ume or the 
"loss"; or 


(2) The cost of repalring or replacing the 
damaged or sloten property with other 
property of like kind and quality. 


b. All electronic equipment that reproduces, 
receives or lransmlts audio, visual or dala 
signals In any one "loss• Is $1,000, If, at the 
lime of "loss•, such electronic equipment Is: 


(1) Permanently Installed in or upon lhe 
covered ·auto• in a housing, opening or 
other locallon that Is not normally used 
by the "auto• manufacturer for the 
Installation of such equipment: 
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(2, Removable from a permanently Installed 
housing unit as described in Paragraph 
b.(1) above; or 


(3) An integral part of such equipment as 
described in Paragraphs b.(1} and b.(2) 
above. 


2. An adjustment for depreciation and physical 
condition wltt be made In determining actual 
cash value In the event of a total ·ross". 


3. If a repair or replacement results In better than 
like kind or quality, we wlll not pay for the 
amount of lhe betterment. 


0. Deductible 
For each covered •auto•, our obllgaUon to pay for. 
repair, return or replace damaged or stolen 
property wl" be reduced by the appHcable 
deducllble shown In the DeclaraUons. Any 
Comprehensive Coverage deductible shown In the 
Declarations does not apply to •toss· caused by 
lire or lightning. 


SECTION IV - BUSINESS AUTO CONDITIONS 
The following condlUons apply In addlUon to the 
Common Policy Conditions: 


A. Loss Conditions 
1. Appratsal For Physical Damage Loss 


Ir you and we disagree on the amount of ioss", 
either may demand an appraisal of the ·1oss". 
In this event, each party will select a competent 
appraiser. The two appraisers wil select a 
competent and Impartial umpire. The 
appraisers will state separately the actual cash 
value and amount of "loss". If they faff to agree, 
they wDI submit their dlff erences to the umpire. 
A decision agreed to by any two will be 
binding. Each party will: 


a. Pay Its chosen appraiser; and 


b. Bear the other expenses of the appraisal 
and umpire equally. 


If we submit to an appraisal, we will still retain 
our right to deny the claim. 


2. Duties In The Event Of Accident, Clalm, Sult 
Or Loss 


We have no duty to provide coverage under 
this policy unless there has been full 
compliance with the rotlowlng duties: 
a. In the event of "accident•, claim, "sun· or 


·1oss•, you must give us or our authorized 
representative prompt notice of the 
"accldenl" or "loss". Include: 


(1) How. when and where the "accident" or 
"loss• occurred; 


(2) The "insured's" name and address: and 
(3) To the extent possible, the names and 


addresses or any Injured persons and 
witnesses. 


b. AddiUonally, you and any other involved 
"insured" must: 
(1) Assume no obligation, make no 


payment or Incur no expense without 
our consent, except at the "insured's" 
own cost. 


(2) Immediately send us copies of any 
request, demand, order, notice, 
summons or legal paper received 
concerning the claim or "suit". 


(3) Cooperate with us in the Investigation or 
settlement or the claim or defense 
against the •suit". 


(4) Authorize us to obtain medical records 
or other pertinent Information. 


(5) Submit to examination, at our expense, 
by physicians of our choice, as often as 
we reasonably require. 


c. If there is "loss" to a covered •auto• or its 
equipment, you must also do the following: 


(1) PrompUy notify the police H the covered 
•auto• or any of Its equipment Is stolen. 


(2) Take all reasonable steps to protect the 
covered •auto• from further damage. 
Also keep a record or your expenses ror 
conslderallon In the settlement of the 
claim. 


(3) Permit us to Inspect the covered ·auto" 
and records proving the •Joss· before Its 
repair or disposition. 


(4) Agree to examinations under oath at our 
request and give us a signed statement 
or your answers. 


3. Legal Action Against Us 


No one may bring a legal action against us 
under this Coverage Form until: 
a. There has been full compliance with all the 


terms or this Coverage Form; and 
b. Under Covered Autos Liability Coverage, 


we agree In writing thal the "insured" has an 
obligation to pay or unlll the amount of that 
obligation has finally been determined by 
judgment after trial. No one has the right 
under this policy to bring us into an action 
lo determine the "lnsured's" liability. 
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4. Loss Payment - Physical Damage 
Coverages 


Al our opllon, we may: 
a. Pay for, repair or replace damaged or 


stolen property; 
b. Return the stolen propeny, at our expense. 


We will pay for any damage thal results lo 
the ·auto" from the lhett; or 


c. Take all or any part of the damaged or 
stolen property at an agreed or appraised 
value. 


If we pay ror the "loss•, our payment will 
Include lhe applicable sales tax for lhe 
damaged or stolen property. 


5. Transfer Of Rights Of Recovery Against 
Others To Us 


If any person or organization to or ror whom we 
make payment under this Coverage Form has 
rights to recover damages rrom another, those 
rights are transrerred to us. That person or 
organlzaUon must do everything necessary to 
secure our rights and must do nothing after 
"accident" or "loss· lo Impair them. 


B. General Conditions 


1. Bankruptcy 


Bankruptcy or Insolvency or the "insured" or lhe 
"lnsured's" estate will not relieve us or any 
obllgalions under this Coverage Fenn. 


2. Concealment, Misrepresentation Or Fraud 
This Coverage Form Is void In any case of 
fraud by you al any time as it relates to this 
Coverage Form. It Is also void If you or any 
other "insured", at any lime, Intentionally 
conceals or misrepresents a material f acl 
concerning: 
a. This Coverage Form; 


b. The covered ·auto•: 


c. Your Interest in the covered "aulo"; or 
d. A claim under this Coverage Form. 


3. Liberalization 
If we revise this Coverage Form to provide 
more coverage without additional premium 
charge, your policy will automatically provide 
the additional coverage as of the day the 
revision is effective In your state. 


4. No Benefl1 To Bailee- Physical Damage 
Coverages 


We will not recognize any assignment or grant 
any coverage ra the benefit of any person or 
organlzallon holding, storing or transporting 
property for a fee regardless of any other 
provision of this Coverage Form. 


5. Other Insurance 
a. For any covered •auto" you own, lhls 


Coverage Form provides primary 
Insurance. For any covered •auto• you don't 
own, the Insurance provided by this 
Coverage Form is excess over any other 
collectible insurance. However, whlle a 
covered •auto" which Is a "trailer" Is 
connected to anolher vehicle, the Covered 
Autos Liability Coverage this Coverage 
Form provides for the "trailer• is: 


(1) Excess while It is connected lo a motor 
vehicle you do not own; or 


(2) Primary whlle it Is connected lo a 
covered "auto• you own. 


b. For Hired Auto Physical Damage Coverage, 
any covered •auto• you lease, hire, rent or 
borrow is deemed to be a covered "auto• 
you own. However, any "auto" that Is 
leased, hired, rented or borrowed with a 
driver Is nol a covered •auto•. 


c. Regardless of the provisions or Paragraph 
a. above, lhis Coverage Form's Covered 
Autos Liability Coverage Is primary for any 
liability assumed under an "insured 
contract". 


d. When this Coverage Fonn and any other 
Coverage Form or policy covers on the 
same basis, either excess or primary, we 
will pay only our share. Our share is the 
proportion that lhe Limit of Insurance of our 
Coverage Form bears lo the total of the 
limits of all the Coverage Forms and 
policies covering on the same basis. 


6. Premium Audit 


a. The estimated premium for this Coverage 
Fonn Is based on the exposures you told us 
you would have when this policy began. We 
will compute Iha final premium due when 
we determine your aclual exposures. The 
esUmated total premium will be credited 
against the final premium due and the first 
Named Insured will be bRled for the 
balance, if any. The due date for the final 
premium or retrospective premium Is the 
dale shown as lhe due dale on the bill. Ir 
the estlmaled total premlum exceeds the 
final premium due, the first Named Insured 
will get a refund. 


b. 1r this policy is Issued ror more than one 
year, the premium for this Coverage Form 
will be computed annually based on our 
rales or premiums in effect at the beginning 
or each year or the policy. 
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7. Polley Period, Coverage Territory 
Under this Coverage Form, we cover 
"accidents• and "losses· occurring: 
a. During the policy period shown In the 


Declarations; and 
b. Within the coverage terrllClf'Y. 
The coverage territory ls: 


(1) The United States of America: 
(2) The territories and possessions of the 


United States of America; 
(3) Puerto Rico; 


(4) Canada; and 
(5) Anywhere In the world If a covered 


•auto• of the private passenger type Is 
leased, hired. rented or borrowed 
without a driver for a period of 30 days 
or less, 


provided that the "lnsured's" responsibUlty to 
pay damages Is determined In a "suit" on the 
merits, In the United States of America, the 
terrilories and possessions of lhe United States 
of America, Puerto Rico or Canada, or in a 
seltlement we agree to. 
We also cover "loss• to, or ·accidents" 
involving, a covered •auto• while being 
transported between any of these places. 


8. Two Or More Coverage Forms Or Policies 
Issued By Us 
If this Coverage Form and any other Coverage 
Form or policy issued lo you by us or any 
company affdiated wilh us applies to the same 
"accident", the aggregate maximum Limit of 
Insurance under all the Coverage Forms or 
policies shall not exceed the highest applicable 
Limit or Insurance under any one Coverage 
Form or pollcy. This condition does not apply lo 
any Coverage Form or policy Issued by us or 
an arfillaled company specifically to apply as 
excess Insurance over this Coverage FOlm. 


SECTION V - DEFINITIONS 
A. "Accident• Includes continuous or repeated 


exposure to the same conditions resulting In 
"bodily Injury" or •property damage•. 


B. *Auto" means: 
1. A f and motor vehicle, "trailer" or semllrailer 


designed for travel on public roads; or 


2. Any other land vehicle lhal Is subject lo a 
compulsory or financial responsibility law or 
other motor vehicle Insurance law where It Is 
Ncensed or principally garaged. 


However, •auto• does not Include •mobfte 
equipment•. 


c. "Bodily injury• means bodily Injury, sickness or 
disease sustained by a person. lnchJdlng death 
resulting from any of these. 


O. •eovered polluUon cost or expense" means any 
cost or expense arising out or: 
1. Any request. demand, order or statutory or 


regulalory requirement that any "Insured* or 
others test for, monitor, clean up, remove, 
contain, lreat, detoxify or neutraUze, or In any 
way respond to, or assess the effects or. 
"pollutants"; or 


2. Any daim or •sui1• by or on behalf of a 
governmental authority for damages because 
or testing for, monitoring, cleaning up, 
removing, containing, treating, deloxifying or 
neulrallzlng, or in any way responding to, or 
assessing lhe effects of, *pollutants•. 


•covered pollution cost or expense• does not 
Include any cost or expense arising oul of the 
actual, alleged or lhreatened discharge. dispersal, 
seepage, mlgraUon, release or escape or 
*poKutants•: 


a. That are, or that are contained In any 
property that is: 
(1) Being transported or towed by, handled 


or handled for movement Into, onto or 
from the covered •auto•; 


(2) Otherwise In the course of transit by or 
on behalf of the "inswed"; or 


(3) Being stored, disposed of, treated or 
processed in or upon the covered 
•auto•; 


b. Before the "pollutants• or any property In 
which the *pollutants• are contained are 
moved from the place where they are 
accepted by the •insured" for movement 
into or onto the covered ·auto•; or 


c. After the *pollutants• or any property In 
which the ~pollutants• are contained are 
moved from the covered •auto• lo the place 
where they are finally delivered. disposed of 
or abandoned by the *insured•. 
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Paragraph a. above does not apply to fuels, 
lubricants, fluids, exhaust gases or other 
similar •pollutants• that are needed for or result 
rrom the normal electrical, hydraulic or 
mechanical functioning of the covered "auto" or 
Its parts, If: 


(1) The "pollutants" escape, seep, migrate 
or are discharged, dispersed or released 
direcUy from an "auto" part designed by 
Its manufacturer to hold, store, receive 
or dispose of such •po1utants•; and 


(2) The "bodily Injury•, •property damage• or 
•covered poluUon cost or expense· 
does not arise out of the operation or 
any equipment listed in Paragraph 6.b. 
or 6.c. of the delinlUon of "mobile 
equipment". 


Paragraphs b. and c. above do not apply lo 
•accidents• that occur away from premises 
owned by or rented to an "insured· with respect 
to "pollutants• not In or upon a covered •auto• 
if: 


(a) The "pollutants• or any property In 
which the •ponutants• are contained 
are upset, overturned or damaged as 
a result of the maintenance or use of 
a covered •auto•; and 


(b) The discharge, dispersal. seepage, 
migration, release or escape of the 
"pollutants" Is caused dlreclly by 
such upset, overturn or damage. 


E. "Diminution In value• means the actual or 
perceived loss In market value or resale value 
which results from a direct and accidental ioss·. 


F. "Employee· Includes a "leased worker". 
"Employee· does not Include a "temporary 
worker". 


G. "Insured" means any person or organization 
qualifying as an Insured in the Who Is An Insured 
provision of the applicable coverage. Except with 
respect to the Limit of Insurance, the coverage 
afforded applies separately lo each Insured who is 
seeking coverage or against whom a claim or 
"suit• Is bmughl 


H. "Insured contract" means: 
1. A lease of premises: 
2. A sidetrack agreement; 


3. Any easement or license agreement. except in 
connecllon with construction or demolition 
operaUons on or within 50 feet of a railroad; 


4. An obligation, as required by ordinance, to 
Indemnify a municipality, except In connection 
with work for a municipality; 


5. That part of any other contract or agreement 
pertaining lo your business (Including an 
Indemnification of a municipality In connection 
with work performed for a municipality) under 
which you assume the tort liability of another to 
pay for "bodily injury• or •proper1y damage• to a 
third party or organization. Tort liability means 
a liability that would be Imposed by law In the 
absence of any contract or agreement; or 


6. That part or any contract or agreement entered 
into, as part of your business, pertaining to the 
rental or lease, by you or any o( your 
"employees", of any •auto". However, such 
contract or agreement shall not be considered 
an "Insured contract• to the extent that it 
obligates you or any of your "employees· to 
pay for "property damage• to any "auto• rented 
or leased by you or any of your "employees•. 


An "insured contract" does not Include that part of 
any contract or agreement: 


a. That indemnifies a railroad for "bodily Injury• 
or "property damage• arising out of 
construcllon or demolition operations. within 
50 feet of any railroad property and 
affecting any railroad bridge or trestle, 
tracks, roadbeds, tunnel, underpass or 
crossing; 


b. That pertains lo the loan. lease or rental of 
an •auto• to you or any of your 
"employees", if the ·auto" Is loaned, leased 
or rented with a driver; or 


c. That holds a person or organization 
engaged In the business of transporting 
property by "auto" for hire harmless ror your 
use ot a covered ·auto" over a route or 
territory that person or organization Is 
authorized to serve by public authority. 


I. "Leased worl<er~ means a person leased lo you by 
a labor leasing firm under an agreement between 
you and the labor leasing firm to perform duties 
related to the conduct of your business. "Leased 
worker" does not include a "temporary wOft<er". 


J. "Loss· means direct and accidental loss or 
damage. 


K. "Mobile equipment" means any of the following 
types of land vehicles, lncluditg any attached 
machinery or equipment: 


1. Bulldozers, farm machinery, forklifts and other 
vehicles designed for use principally off public 
roads; 


2. Vehicles maintained for use solely on OI next to 
premises you own or rent; 


3. Vehicles that travel on crawler treads; 
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4. Vehicles, whether self-propelled or not, 
maintained primarily to provide mobllily to 
permanently mounted: 
a. Power cranes, shovels, loaders, diggers or 


drills; or 
b. Road construcUon or resurfacing equipment 


such as graders, scrapers or rollers: 
5. Vehicles nol described in Paragraph 1., 2., 3. 


or 4. above that are not self-propelled and are 
maintained primarily lo provide mobility to 
permanendy attached equipment of the 
following types: 
a. Air compressors, pumps and generators, 


including spraying, welding, buikllng 
cleaning, geophysical exploration, lighting 
and weU-servk:lng equipment; or 


b. Cherry pickers and similar devices used to 
raise or lower workers; or 


6. Vehicles not described In Paragraph 1., 2., 3. 
or 4. above maintained primarMy for purposes 
other than the transportation of persons or 
cargo. However, self·propefled vehicles with 
the following types of permanently attached 
equipment are not "mobile equlpmenr but will 
be considered "autos•: 
a. Equipment designed primarily for. 


(1) Snow removal: 


(2) Road maintenance, but not construction 
or resurfacing: or 


{3) Street cleaning; 


b. Cherry pickers and similar devices mounted 
on automobile or truck chassis and used to 
raise or lower workers; and 


c. Air compressors, pumps and generators, 
including spraying, welding, building 
deaning, geophysical exploration, lighting 
or well-servicing equipment. 


However, "mobile equipment• does not Include 
land vehicles !hat are subject to a compulsory or 
financial responsibility law or other motor vehide 
insurance law where It Is Rcensed or principally 
garaged. Land vehicles subject to a compulsory or 
financial responslblllty law or other motor vehlde 
Insurance law are considered •autos". 


L -Polutants" means any solld, liquid, gaseous or 
thermal irritant or contaminant, Including smoke, 
vapor, soot, fumes, acids, alkalis, chemicals and 
waste. Waste Includes materials to be recycled, 
reconditioned or reclaimed. 


M. •property damage• means damage lo or loss of 
use of tangible property. 


N. ·sun· means a civil proceeding in which: 


1. Damages because of "bodily injury" or 
"property damage•: or 


2. A "covered pollution cost or expense•; 
lo which !his insurance applies, are alleged. 
·suit" Includes: 


a. An arbitration proceeding In wtlch such 
damages or "covered poRutlon costs or 
expenses• are claimed and to which the 
"Insured" must submit or does submit with 
our consent; or 


b. Any other alternative dispute resoluUon 
proceeding In which such damages or 
•covered pollution costs or expenses• are 
claimed and to which the Insured submits 
with our consent. 


0. "Temporary worker" means a person who is 
furnished to you to substitute for a permanent 
"employee" on leave or to meet seasonal or short· 
tenn workload conditions. 


P. "Trailer" indudes semitrailer. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 


CONTRACTORS ADDITIONAL INSURED -AUTOMATIC STATUS 
WHEN REQUIRED IN WRITTEN CONTRACT, AGREEMENT, 


PERMIT OR AUTHORIZATION 


This endorsement modifies insurance provided under the following: 


COMMERCIAL GENERAL LIABILITY COVERAGE PART 


A. Additional Insured - Owners, Lessees Or 
Contractors • Automatic Status For Other 
Parties When Required In Written Contract 
Or Agreement With You 


1. Section II - Who Is An Insured is 
amended to include as an additional in­
sured any person or organization you 
have agreed in writing in a contract or 
agreement to add as an additional in­
sured on this Coverage Part. Such per­
son(s) or organization(s) is an additional 
insured only with respect to liability for: 


a. "Bodily injury", "property damage" or 
"personal and advertising injury" 
caused, in whole or in part. by the 
performance of your ongoing opera­
tions by you or on your behalf, under 
that written contract or written 
agreement Ongoing operations does 
not apply lo •bodily injury" or "proper­
ty damage" occurring after: 


(1) AH work. including materials, 
parts or equipment furnished in 
connection with such work. on 
the project (other than service, 
maintenance or repairs) to be 
performed by or on behalf of the 
additional insured(s) at the loca­
lion of the covered operations 
has been completed; or 


(2) Thal portion of "your work" out of 
which the Injury or damage aris­
es has been put to its intended 
use by any person or organiza· 
tion other than another contrac­
tor or subcontractor engaged in 
perfomiing operations for a prin­
cipal as a part of the same pro­
ject: and 


b. "Bodily injury" or "property damage• 
caused, in whole or in part, by "your 
work" performed under that written 
contract or written agreement and in­
cluded in the "products-completed 
operations hazard", but only if: 


(1) The Coverage Part to which this 
endorsement is attached pro­
vides coverage for "bodily injury• 
or .. property damage" included 
within the "products-completed 
operations hazard": and 


(2) The written contract or written 
agreement requires you to pro­
vide additional insured coverage 
included within the "products­
completed operations hazard" 
for that person or organization. 


If the written contract or written 
agreement requires you to provide 
additional insured coverage included 
within the "products-completed oper­
ations hazard" for a specified length 
of time for that person or organiza· 
lion, the "bod~y injury" or •property 
damage• must occur prior to the ex· 
piration of that period of time in order 
for this insurance to apply. 


If the written contract or written 
agreement requires you to provide 
additional Insured coverage for a 
person or organization per ISO addi­
tional insured endorsement fonn 
number CG 20 10. without specifying 
an edition date, this Paragraph b. 
does not apply to that person or or­
ganization. 


2. If the written contract or written agree­
ment described in Paragraph 1. above 
specifically requires you to provide addi­
tional insured coverage to that person or 
organization: 


a. Arising out of your ongoing opera­
tions or arising out of"yolJ/t work"; or 


b. By way of an edition of an ISO addi­
tional insured endorsement that in­
cludes arising out of your ongoing 
operations or arising out of "your 
work": 
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tl'len the phrase caused, in whole or ;n 
part, by in Paragraph A.1.a. and/or Para­
graph A.1.b. above, whichever applies, is 
replaced by the phrase arising out of. 


3. With respect to the Insurance afforded to 
the additional insureds described in Para­
graph A.1 •• the following additional exclu­
slon applies: 


This insurance does not apply to "bodny 
injury", "property damage• or "personal 
and advertising Injury• arising out of the 
rendering of, or the failure to render. any 
professional architectural, engineering or 
st.lfVeylng services, including: 


a. The preparing. approving or failing to 
prepare or approve, maps. shop 
drawings, opinions, reports, surveys, 
field orders, change orders or draw· 
ings and specifications: or 


b. Supervisory, inspection, architectural 
or engineering activities. 


This exclusion applies even if the claims 
against any insured allege negligence or 
other wrongdoing in the supervision. hir· 
Ing, employment, training or monitoring of 
others by that insured. rt the "occurrence" 
which caused the "bodily injury" or •prop­
erty damage", or the offense which 
caused the "personal and advertising Inju­
ry•, involved the rendering of. or the fail­
ure to render. any professional architec· 
tural, engineering or surveying services. 


4. This Paragraph A. does not apply to addi­
tional insureds described in Paragraph B. 


B. Additional Insured - State Or Governmental 
Agency Or Subdivision Or PoUtJcal Subdl· 
vision • AutomaUc Status When Required 
In Written Permits Or Authorizations 


1. Section II - Who Is An Insured Is 
amended to include as an additional in­
sured any state or govemmental agency 
or subdivision or political subdivision you 
have agreed In writing In a contract. 
agreement, permit or authorization to add 
as an additional insured on this Coverage 
Part. Such state or governmental agency 
or subdivision or political subdivision Is an 
additional insured only with respect to op­
erations performed by you or on your be­
half for which the state or governmental 
agency or subdivision or political subdivi­
sion issued, in writing, a contract, agree­
ment, permit or authorization. 


2. With respect to the insurance afforded to 
the additional insureds described in Para­
graph B.1 .. the following additional exclu· 
sions apply: 


This insurance does not apply to: 


a. "Bodily injury", "property damage• or 
•personal and advertising injury" aris­
ing out of operations performed for 
the federal government, state or mu­
nicipality; or 


b. "Bodily injury• or "property damage" 
included within the •products-
completed operations hazard: 


c. The insurance afforded to additional insureds 
described In Paragraphs A. and e.: 
1. Only applies to the extent permitted by 


law; and 


2. Will not be broader than that which you 
are required by the written contract, writ­
ten agreement, written permit or written 
authorization to provide for such addition­
al insured: and 


3. Does not apply to any person, organiza­
tion, state. governmental agency or sub­
division or political subdivision specifically 
named as an additional insured for the 
same project In lhe schedule of an en­
dorsement added to this Coverage Part. 


D. With respect to the insurance afforded to the 
additional insureds described in Paragraphs 
A. and e .. the following Is added to Sectlon Ill 
- Limits Of Insurance: 


The most we will pay on behalf of the addi­
tional insured is the amount of Insurance: 


1. Required by the written contract, written 
agreement, written permit or written au· 
thorization described in Paragraphs A. 
and e.: or 


2. Available under lhe applicable Limits of 
Insurance shown in the Declarations; 


whichever is less. 


This endorsement shall not inaease the appli­
cable Limits of Insurance shown in the Decla­
rations. 


E. Section IV • Commercial General Liability 
Conditions is amended to add the following: 


Automatic Additional Insured Provision 


This insurance applies only if the •bodily Inju­
ry" or •property damage" occurs, or the "per­
sonal and advertising injury" offense is com­
mitted: 


1. During the policy period; and 


2. Subsequent to your execution of the writ­
ten contract or written agreement, or the 
issuance of a written permit or written au­
thorization. described in Paragraphs A. 
ands. 
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F. Except when G. below applies, the following is 
added to Section IV· Commercial General 
Llablllty Conditions, s. Other Insurance, 
and supersedes any provision to the conlrary: 


When Other Addltlonal Insured Coverage 
Applies On An Excess Basis 


This insurance is primary to other insurance 
available to the additional Insured described in 
Paragraphs A. and B. except: 


1. As otherwise provided in Section IV • 
Commercial General Lfablllty Condi· 
Uons. s. Other Insurance, b. Excess In· 
surance: or 


2. For any other valid and collectible insur­
ance available to the additional insured as 
an additional insured by attachment of an 
endorsement to another insurance policy 
that is written on an excess basis. In such 
case. this insurance is also excess. 


G. The following is added to Section IV • Com­
mercial General Uablllty Conditions, S. 
Other Insurance, and supersedes any provi­
sion to the contrary: 


Primary Insurance When Required By Writ· 
ten Contract, Agreement. Permit Or Au· 
thorlzatlon 


Except when wrap-up insurance applies to the 
claim or "suitM on behalf of the additional in­
sured, this Insurance is primary to any other 
insurance available lo the additional insured 
described in Paragraphs A. and B. provided 
that: 


1. The additional insured is a Named In­
sured under such other insurance: and 


2. You have agreed in writing In a contract 
agreement. permit or authorization de­
scribed in Paragraph A. or B. that this in­
surance would be primary to any other in­
surance available to the additional In­
sured. 


As used in this endorsement. wrap-up Insur­
ance means any insurance provided by a con­
solidated (wrap-up) insurance program. 


Primary And Noncontributory Insurance 
When Required By Written Contract, 
Agreement. Permit Or Authorization 


Except when wrap-up insurance applies to the 
claim or •suit" on behalf of the additional in­
sured, this insurance is primary to and will not 
seek contribution from any other insurance 
avaHable to the additional insured described in 
Paragraphs A. and e. provided that: 


1. The additional insured is a Named In­
sured under such other insurance: and 


2. You have agreed in writing in a contract. 
agreement. permit or authorization de­
scribed in Paragraph A. or a. that this in­
surance would be primary and would not 
seek contribution from any other insur­
ance available to the additional insured. 


As used in this endorsement. wrap-up insur­
ance means any insurance provided by a con· 
solidaled (wrap-up) insurance program. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 


CONTRACTORS' COMMERCIAL GENERAL LIABILITY 
BROADENED ENDORSEMENT 


This endorsement modifies insurance provided under the following: 


COMMERCIAL GENERAL LIABILITY COVERAGE PART 


A. Endorsement· Table of Contents: 


Coverage; Bealns on Paae; 


1. Employee Benefit Llabllity Coverage .................................................................................................. 2 
2. Unintentional Failure to Disclose Hazards ...................................................................... ................... 7 
3. Damage to Premises Rented to You ................................................................................................... 8 
4. Supplementary Payments ..................................................... ........................ ...................................... 9 
5. Medical Payments ................................................................................................................................ 9 
6. Voluntary Property Damage (Coverage a.) and Care, Custody or Control 


liability Coverage (Coverage b.) ......................................................................................................... 9 
7. 180 Day Coverage for Newly Formed or Acquired Organizations .................................................. 10 
8. Waiver of Subrogation ..... ................................................................................................................. 10 
9. Automatic Additional Insured - Specified Relationships: ................................................................ 10 


• Managers or Lessors of Premises; 
• Lessor or Leased Equipment; 
• Vendors: 
• State or Political Subdivisions • Permits Relating lo Premises; 
• Stale or Political Subdivisions - Permits; and 
• Contractors' Operations 


10. Broadened Contractual Liability-Work Within 50' of Railroad Property ......................................... 14 
11. Property Damage to Borrowed Equipment ....................................................................................... 14 
12. Employees as Insureds - SpeclOed Health Care Services: ............................................................ 14 


• Nurses; 
• Emergency Medical Technicians; and 
• Paramedics 


13. Broadened Notice or Occurrence ...................................................................................................... 14 


B. Limits of Insurance: 


The Commercial General Liab~ily Limits of Insurance apply lo the Insurance provided by this endorse· 
ment, except as provided below: 


1. Employee Benefit Liability Coverage 


Each Employee Limit: $ 1,000,000 
Aggregate Llmlt: $ 3,000,000 
Deductible: $ 1,000 


3. Damage to Premises Rented to You 


The lesser of: 


a. The Each Occurrence Limit shown in the Declarations; or 


b. $500,000 unless otherwise slated s ____ _ 
4. Supplementary Payments 


a. Ball bonds: $ 1,000 


b. Loss or earnings: $ 350 


5. Medfcal Payments 


Medical Expense Limit: $ 10,000 
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6. Voluntary Property Damage (Coverage a.) and Care, Custody or Control Llablllty Coverage 
(Coverage b.) 


Limits or Insurance (Each Occurrence) 
Coverage a. $1,000 
Coverage b. $5,000 unless otherwise stated $ -----


Deductibles (Each Occurrence) 
Coverage a. $250 
Coverage b. $250 unless otherwise stated $ ---


COVERAGE PREMIUM BASIS RATE ADVANCE PREMIUM 
1a) Area 
1bl Payroll 


(For Limits in Excess of 
$5,000) 


(For Limits In E>ccess or 
$5,000) 1 c Gross Sales 


~~ Units e Other 
b. Care, Custody 


or Control $ 


TOTAL ANNUAL PREMIUM s 
11. Property Damage to Borrowed Equipment 


Each Occurrence Limit: $ 10,000 
Deductible: S 250 


c. Coverages: 


1. Employee Benefit Llablllty Coverage 


a. The following is added lo SECTION I 
·COVERAGES: Employee Benefit 
Llablllty Coverage. 


(1) Insuring Agreement 


(a) We will pay those sums that 
the insured becomes legally 
obligated to pay as dam­
ages caused by anr act, er­
ror or omission o the In­
sured, or of any other per­
son for whose acts lhe In­
sured Is legally liable, to 
which this Insurance ap­
plies. We will have the right 
and duty to derend the In­
sured against any "suit" 
seeking those damages. 
However, we will have no 
duty lo def end against any 
"suit" seeking damages to 
which this Insurance does 
not apply. We may, at our 
discretion, investigate any 
report or an act, error or 
omission and setUe any 
claim or ·suir that may re­
sult But: 


1) The amount we will pay 
for damages is limited 
as described In SEC· 
TION Ill • LIMITS OF 
INSURANCE; and 


2) Our right and duty lo 
derend ends when we 


have used up the ap­
plicable limit or Insur­
ance in the payment or 
judgments or settle­
ments. 


No other obligation or llabil· 
ity to pay sums or perform 
acts or services Is covered 
unless explicitly provided for 
under Supplementary Pay. 
men ts. 


(b) This insurance applies lo 
damages only Ir the act, er· 
ror or omission, Is negli­
gently committed In the 
"administration• or your 
•employee benefil pro­
gram"; and 


1) Occurs during the pol­
icy period; or 


2) Occurred prior to the 
eff ecllve date or this 
endorsement provided: 


a) You did not have 
knowledge of a 
claim or •suit• on 
or before the ef· 
fecllve date of this 
endorsement. 


You will be 
deemed to have 
knowledge or a 
claim or •suit" 
when any 
•authorized repre­
sentative•; 
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I) Reports all, or 
any part, of the 
act, error or 
omission to us 
or any other 
insurer; 


II) Receives a 
written or ver­
bal demand or 
claim for dam­
ages because 
of the act, er­
ror or omis­
sion; and 


b) There is no other 
applicable Insur­
ance. 


formance or Investment 
vehicles; or 


3) Advice given to any 
person with respect to 
that person's decision 
to participate or not to 
par:tlcipate in any ~n 
mcluded in the em· 
ployee benefit pro­
gram". 


(f) Workers' Compensation 
and Slmllar Laws 


(2) Exclusions 


Any claim arising out of 
your failure to comply with 
the mandatoty provisions or 
any workers' compensation, 
unemployment compensa· 
lion insurance, social secu­
rity or dlsablllly benefits law 
or any slmilar law. 
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This insurance does not apply 
lo: 


(a) Bodily Injury, Property 
Damage or Personal and 
Advertising Injury 


"BodKy injury", •property 
damage" or "personal and 
advertising Injury". 


(b) Dishonest, Fnudulent, 
Criminal or Malicious Act 


Damages arising out of any 
Intentional, dishonest, 
fraudulent, criminal or mali­
cious act, error or omission, 
committed by any insured, 
including the willful or reck­
less violation of any statute. 


(c) Faliure to Perform a Con­
tract 


Damages arising out of fail· 
ure or performance or con­
tract by any insurer. 


(d) Insufficiency of Funds 


Damages arising out or an 
Insufficiency of lunds lo 
meet any obligations under 
any plan Included In the 
•employee benefit pro­
gram". 


(e) Inadequacy of Perform· 
ance of Investment I Ad­
vice Given With Respect 
to Participation 


Any claim based upon: 


1) Failure or any Invest· 
ment to perform: 


2) Errors in providing in­
formation on past per· 


(g) ERISA 


Damages for which any in­
sured Is liable because of 
llablllty imposed on a frducl· 
ary by the Employee Re­
tirement Income Security 
Act or 1974, as now or 
hereafter amended, or by 
any similar federal, stale or 
local laws. 


(h) Available Benefits 


Any claim for benelits to the 
extent that such benefits 
are available, with reason· 
able effort and cooperation 
of the insured, from the ap­
pllcable funds accrued or 
other collectible insurance. 


(I) Taxes, Fines or Penalties 


Taxes, fines or penalties, 
including those Imposed 
under the Internal Revenue 
Coda or any similar state or 
local law. 


0) Employment-Related 
Practices 


Any llability arising out of 
any: 


(1) Refusal to employ; 


(2) Termination of em­
ployment; 


(3) Coercion, demotion, 
avatuaUon, reassign-
ment, discipline, defa. 
mation, harassment, 
humiliation, dlscrimina· 
tion or other employ-
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ment-related practices, 
acts or omissions; or 


(4) Consequential llabllity 
as a result of (1), (2) or 
(3) above. 


This exduslon applies 
whether the Insured may be 
held liable as an employer 
or in any other capacity and 
lo any obligation lo share 
damages with or repay 
someone else who must 
pay damages because or 
the injury. 


(3) Supplementary Payments 


SECTION I • COVERAGES, 
SUPPLEMENTARY PAY· 
MENTS • COVERAGES A AND 
B also apply lo this Coverage. 


b. Who Is an Insured 


As respects Employee Benefit Liabil­
ity Coverage, SECTION II • WHO IS 
AN INSURED Is deleted in its en· 
tirety and replaced by the following: 


(1) If you are designated in the 
Declarations as: 


(a) An Individual, you and your 
spouse are Insureds, but 
only with respect lo the 
conduct of a business or 
which you are the sole 
owner. 


(b) A partnership or joint ven­
ture, you are an Insured. 
Your members, your part­
ners, and their spouses are 
also insureds but only with 
respect to the conduct or 
your business. 


(c) A limited liability company, 
you are an insured. Your 
members are also Insureds, 
but only with respect to the 
conduct of your business. 
Your managers are in­
sureds, but only with re­
spect lo their dulies as your 
managers. 


(d) An organizaUon olher than 
a partnership, joint venture 
or limited liability company. 
you are an insured. Your 
·executive officers• and di­
rectors are insureds, but 
only with respect lo their 
duties as your officers or di· 
rectors. Your stockholders 
are also insureds, but only 
with respect lo their liability 
as stockholders. 


(a) A trust, you are an insured. 
Your trustees are also in­
sureds. but only with re­
spect to their duties as 
trustees. 


(2) Each of lhe following is also an 
Insured: 


(a) Each of your •employees• 
who Is or was authorized to 
administer your ·employee 
benefit program". 


fb) Any persons, organizations 
or "employees· having 
proper temporary authori­
zation to administer your 
•employee benefit program• 
tr you die, but only until your 
legal representative is ap­
pointed. 


(c) Your legal representative if 
you die, but only with re­
spect to duties as such. 
Thal representative wUI 
have atl your rights and du­
ties under this Coverage 
Part. 


(3) Any organization you newly ac· 
quire or form, other than a part­
nership, joint venture or limited 
liability company, and over 
which you maintain ownership 
or majority interest, wlll qualify 
as a Named Insured If no other 
similar insurance applies to lhal 
organization. However, cover­
age under this provision: 


(a) Is afforded only until the 
1 BOlh day after you acquire 
or form the organization or 
the end or the policy period, 
whichever is earlier; and 


(b) Does not apply to any act, 
error or omission that was 
committed before you ac­
quired or formed the or· 
ganizatlon. 


c. Limits of Insurance 


As respects Employee Beneftl Liabil· 
lly Coverage, SECTION Ill • LIMITS 
OF INSURANCE is deleted in its en­
tirety and replaced by the f ol1owfng: 


(1) The Limits of Insurance shown 
in Section B. Limits of Insur­
ance, 1. Employee Benefit LI· 
ablllty Coverage and lhe rules 
below fix the most we will pay 
regardless of the number or: 


(a) Insureds; 
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(b) Claims made or ·suits" 
brought; 


(c) Persons or organizations 
making claims or bringing 
"suits"; 


(d) Ads, errors or omissions; or 


(e) Benefits Included in your 
"employee benefit pro-
gram". 


(2) The Aggregate Limit shown In 
Secllon B. Umlts of Insurance, 
1. Employee Benefit Llablllty 
Coverage of this endorsement 
is lhe most we will pay for all 
damages because or acts, er­
rors or omissions negllgenUy 
committed In the "administra­
tion" of your "employee benefit 
program•. 


(3) Subject to lhe limit described in 
(2) above, the Each Employee 
Limit shown In Section B. Umlts 
of Insurance, 1. Employee 
Benefit UablJlty Coverage of 
this endorsement Is the most we 
will pay for all damages sus­
tained by any one "employee", 
lnduding damages sustained by 
such "employee's" dependents 
and benef 1elaries, as a result or: 


(a) An act, error or omission; or 


(b) A series of related acts, er-
rors or omissions, regard­
less of the amount or lime 
that lapses between such 
acts, errors or omissions, 


negligently commltted in the 
"admlnistration" or your ·em­
ployee benefit program". 


However, lhe amount paid oo­
der this endorsement shall not 
exceed, and will be subject to 
the limits and restrictions that 
apply to the payment or benefits 
In any plan Included in the "em­
ployee benefit program". 


(4) Deductible Amount 


(a) Our obligation to pay dam­
ages on behalf of the in­
sured applies only lo the 
amount of damages In ex­
cess of the deducUble 
amount stated In the Decla­
rations as applicable to 
Each Employee. The limits 
or Insurance shall not be 
reduced by the amount of 
this deduclJble. 


(b) The deductible amount 
staled in the Declarations 
applies to all damages 
sustained by any one •em· 
ployee", lncfudlng such 
employee's• dependents 


and beneficiaries, because 
or all acts, errors or omis­
sions to which this Insur­
ance applles. 


(c) The terms of this insurance, 
Including those with respect 
lo: 


1 ) Our right and duty to 
defend the insured 
against any •suits" 
seeking those dam­
ages; and 


2) Your duties, and the 
duties of any other In· 
volved Insured, In the 
event of an act, error or 
omission, or claim, 


apply irrespective of the 
application of the deductible 
amount. 


(d) We may pay any part or all 
or the deductible amount to 
effect settlement or any 
claim or •suit" and, upon 
notJficatJon or the action 
taken, you shall promptly 
reimburse us for such part 
of the deducllble amount as 
we have paid. 


d. Addltlonal Conditions 


As respects Employee Benefit u. 
ablltty Coverage, SECTION IV • 
COMMERCIAL GENERAL UABIL· 
ITY CONDmONS is amended as 
follows: 


(1) Item 2. Duties In the Event of 
Occurrence, Offense, Claim or 
Sult Is deleted in its entirety and 
replaced by the following: 


2. Duties In the Event of an Act, Error or 
Omission, or Clalm or Sult 


a. You must see to It that we are notJ­
r1ed as soon as pracUcable of an act, 
error or omission which may result In 
a claim. To the extent possible, no­
tice should lndude: 


(1) What the act. error or omission 
was and when It occurred; and 


(2) The names and addresses of 
anyone who may suffer dam­
ages as a result of the act, error 
or omission. 
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b. If a claim is made or "suit" is brought 
against any insured, you must 


(1) Immediately record the specifics 
of the claim or "suit" and the 
date received; and 


(2) Notify us as soon as practicable. 


You must see to it that we receive 
written notice of the claim or "suit" as 
soon as practicable. 


c. You and any other Involved insured 
must: 


(1) Immediately send us copies of 
any demands, notices, sum­
monses or legal papers re­
ceived In connection with the 
claim or "suit": 


(2) Authorize us to obtain records 
and other lnfotmation; 


(3) Cooperate with us In the investi­
gation or settlement of the claim 
or defense against the ·suli-; 
and 


(4) Assist us, upon our request, in 
the enforcement or any right 
against any person or organiza· 
tion which may be liable to the 
Insured because of an act, error 
or omission to which this insur­
ance may also apply. 


d, No insured will, except al that ln­
sured's own cost, voluntarily make a 
payment, assume any obligation, or 
incur any expense without our con­
sent. 


(2) Item 5. Other Insurance is de­
leted in its entirely and replaced 
by the following: 


5. Other Insurance 


If other valid and collectible 
Insurance Is available to the 
Insured for a loss we cover 
under thls Coverage Part, 
our obligations are llmiled 
as follows: 


a. Primary Insurance 


This insurance is prl· 
mary except when c. 
below applres If this 
insurance Is primary, 
our obllgalions are not 
affected unless any or 
the other Insurance is 
also primary. Then, we 
will share with all that 
other insurance by the 
method described In b. 
below. 


b. Method of Sharing 


If all or the other lnstJr­
ance permits contribu­
tion by equaJ shares, 
we will follow this 
method also. Under 
this approach each In· 
surer contributes equal 
amounts until It has 
paid Its applicable limit 
of Insurance or none or 
the loss remains, 
whichever comes first 


If any of the other in­
surance does not per­
mit contribution by 
equal shares, we will 
contribute by Nlnlts. 
Under this method, 
each Insurer's share Is 
based on the ratio of its 
applicable llmlt of in­
surance to the total ap­
plicable limits of Insur­
ance of all insurers. 


c. No Coverage 


This Insurance shall not 
cover any loss for 
which the Insured is 
enllUed to recovery un­
der any other Insur­
ance In force previous 
lo the eff ectlve date of 
this Coverage Part. 


e. Addltlonal Definitions 


As respects Employee Benefit U­
ablllty Coverage, SECTION V -
DEFINITIONS Is amended as fol­
lows: 


(1) The following definitions are 
added: 


1. •Administration" means· 


a. Providing information to 
"employees•, including 
their dependents and 
beneficiaries, with re­
spect to eligibility for or 
scope of •employee 
benent programs•; 


b. Interpreting the "em· 
ployee benefit pro­
grams"; 


c. Handling records In 
connection with the 
"employee benefit pro­
grams"; or 


d. Effecting, conlinuing or 
terminating any "em­
ployee's• participation 
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In any benefit Included 
In the "employee bene­
fit program". 


However, "administration" 
does not indude: 


a. Handling payroll de­
ductions; or 


b. The failure to effect or 
maintain any Insurance 
or adequale limits of 
coverage of Insurance, 
Including but not limited 
to unemployment In· 
surance, social security 
benefits, wOf'kers' com· 
pensation and disability 
benefits. 


2. "Cafeteria plans" means 
plan authorized by applica­
ble law to alow "employ­
ees" to elect to pay for cer­
tain benefits with pre-tax 
dollars. 


3. "Employee benefit pro­
grams" means a program 
providing some or all of the 
fotlowi~ benefits to "em· 
ployees , whether provided 
through a "cafeteria plan" or 
otherwise: 


a. Group life Insurance; 
group accident or 
health Insurance; den­
tal, vision and hearing 
plans; and nexible 
spending accounts; 
provided that no one 
other than an "em-
ployee" may subscribe 
to such benefits and 
such benefits are made 
generally available to 
those "employees" who 
satisfy the plan's eHgi· 
blllty requirements; 


b. Prom sharing plans, 
employee savings 
plans, employee stock 
ownership plans, pen­
sion plans and stock 
subscription plans, 
provided thal no one 
other than an "em· 
ployee" may subscribe 
to such benefits and 
such benefits are made 
generally available to 
all •employees" who 
are eligible under the 
plan ror such benefits: 


c. Unemployment Insur­
ance, social security 


benefits, workers' com­
pensation and disability 
benefits; and 


d. Vacation plans, Includ­
ing buy and sell pro­
grams; leave or ab­
sence programs, In­
cluding military, mater­
nity, familY., and civil 
leave; tuition assis­
tance plans; transpor­
tation and health club 
subsidies. 


(2) The rotlowing definitions are 
deleted In their entirety and re­
placed by the rollowing: 


21. "Suit• means a civil pro­
ceeding in which money 
damages because of an 
act, error or omission to 
which this Insurance applies 
are alleged. ·suit" Includes: 


a. An arbitration pro­
ceeding in which such 
damages are claimed 
and to which the In­
sured must submit or 
does submit with our 
consent; 


b. Any other alternative 
dispute resolution pro­
ceeding In which such 
damages are claimed 
and to which the In­
sured submits with our 
consent: or 


c. An appeal or a civil 
proceeding. 


8. "Employee• means a per­
son actively employed, ror­
mer1y employed, on leave 
of absence or disabled, or 
retired. "Employee" In­
cludes a "leased worker". 
"Employee" does not in­
clude a "temporary worker". 


2. Unlntentlonal Failure to Disclose Haz· 
ards 


SECTION IV - COMMERCIAL GENERAL 
LIABILITY CONDITIONS, 7. Represen­
tations Is hereby amended by the addi­
tion of the ronowing: 


Based on our dependence upon your 
representations as to existing hazards, if 
unlntentionaly you should fall to disdose 
all such hazards at the inception date or 
your policy, we will nol reject coverage 
under this Coverage Part based solely on 
such rallure. 


Includes copyrighted material of Insurance 
Services Office. Inc .. wilh Its permission. Page7of15 







3. Damage to Premises Rented to You 


a. The last Subparagraph of Paragraph 
2. SECTION I - COVERAGES, 
COVERAGE A. - BODILY INJURY 
AND PROPERTY DAMAGE, 2. U. 
ABILITY Exclusions is hereby de­
leted and replaced by the following: 


Exclusions c. through q. do not apply 
to damage by fire, explosfon, light­
ning, smoke or soot to premises 
while rented to you or temporarily 
occupied by you with permission of 
the owner. 


b, The Insurance provided under SEC· 
TION I • COVERAGES, COVERAGE 
A. BODILY INJURY AND PROP· 
ERTY DAMAGE LIABILITY applies 
to "property damage" arising out of 
water damage to premises that are 
both rented to and occupied by you. 


(1) As respects Waler Damage Le-
gal Liability, as provided In 
Paragraph 3.b. above: 


The exclusions under SECTION 
I • COVERAGES, COVERAGE 
A. BODILY INJURY AND 
PROPERTY DAMAGE LIABIL­
ITY, 2. Excluslons, other than I. 
War and the Nuclear Energy 
Liability Exclusion, are deleted 
and the following are added: 


This insurance does not apply 
to: 


(a) "Property damage": 


1) Assumed In any con­
tract; or 


2) Loss caused by or re­
sulting from any of the 
following: 


a) Wear and tear; 


b) Rust, corrosion, 
fungus, decay, 
deterioration, hid­
den or latent de­
fect or any quality 
in property that 
causes it to dam· 
age or destroy It· 
self; 


c) Smog; 


d) Mechanical 
breakdown in­
cluding rupture or 
bursting caused 
by centrifugal 
force; 


e) Settling, cracking, 
shrinking or ex­
pansion; or 


f) Nesting or lnfesta­
lion, or discharge 
or release or 
waste products or 
secreUons, by in­
secls, birds, ro­
dents or olher 
animals. 


(b) Loss caused directly or Indi­
rectly by any of the follow­
ing: 


1) Earthquake, volcanic 
eruption, landslide or 
any other earth move­
ment; 


2) Water that backs up or 
overflows from a 
sewer, drain or sump; 


3) Water under the 
ground surface press­
ing on, or nowlng or 
seeping through: 


a) Foundations, 
walls, noors or 
paved surfaces; 


b) Basements, 
whether paved or 
not; or 


c) Doors, windows or 
other openings. 


(c) Loss caused by or resulting 
from water that leaks or 
flows from plooibing, heat­
ing, air conditioning, or fire 
protection systems caused 
by or resulUng from freez­
ing, unless: 


1) You did your best to 
maintain heat in the 
building or structure; or 


2) You drained the 
equlpmenl and shut off 
the water supply If the 
heat was not main­
tained. 


(d) Loss to or damage to: 


1) Plumbing, healing, air 
conditioning, rare pro­
tection systems, or 
other equipment or ap­
pliances; or 


2) The Interior or any 
building or structure, or 
to personal property In 
the building or structure 
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caused by or resulting 
from rain, snow, sleet 
or Ice, whether driven 
by wind or not. 


c. Limit of Insurance 


The Damage to Premises Rented to 
You Limit as shown In the Oeclara· 
lions ls amended as follows: 


(2) Paragraph 6. of SECTION Ill • 
LIMITS OF INSURANCE is 
hereby deleted and replaced by 
the following: 


6. Subject to 5. above, lhe 
Damage to Premises 
Rented lo You Limit Is the 
most we will pay under 
COVERAGE A. BODILY 
INJURY AND PROPERTY 
DAMAGE LIABILITY, for 
damages because of 
"property damage" to 
premises while rented lo 
you or temporarily occupied 
by you with pennlssion of 
lhe owner, arising out of 
any one "occurrence• to 
which this insurance ap· 
plies. 


(3) The amount we will pay Is llm· 
iled as described in Section B. 
Limits of Insurance, 3. Dam· 
age to Premises Rented to 
You of this endorsement. 


4. Supplementary Payments 


Under SECTION I • COVERAGE, SUP­
PLEMENTARY PAYMENTS - COVER· 
AGESAANDB: 


a. Paragraph 2. is replaced by the fol­
lowing: 


Up to lhe limit shown in Secllon B. 
Limits of Insurance, 4.a. Ball Bonds 
of this endorsement for cost of ball 
bonds required because of accidents 
or traffic law violaUons arising out of 
the use of any vehlcie to which the 
Bodily Injury Liability Coverage ap· 
plies. We do not have to furnish 
these bonds. 


b. Paragraph 4. is replaced by the fol· 
lowing: 


All reasonable expenses incurred by 
lhe insured al our request to assist 
us In lhe Investigation or derense of 
the claim or "sull", Including actual 
loss of earnings up to the limit shown 
In Section B. Umlts of Insurance, 
4.b. Loss or Earnings of this en· 
dorsement per day because of time 
off rrom wor1<. 


5. Medical Payments 


The Medical Expense Llmll of Any One 
Person as stated In the DeclaraUons is 
amended lo the limit shown In Section B. 
Limits of Insurance, 5. Medical Pay­
ments of this endorsement. 


6. Voluntary Property Damage and Care. 
Custody ot Control Uablllty Coverage 


a. Voluntary Property Damage Cov· 
erage 


We will pay for "property damage" lo 
property or olhers arising out or op­
erations incidental to the lnsured's 
business when: 


(1) Damage Is caused by the In­
sured: or 


(2) Damage occurs while In the in­
sured's possession. 


With your consent. we will make 
these payments regardless or raull 


b. Care. Custody or Control Uablllty 
Coverage 


SECTION I · COVERAGES, COY· 
ERAGE A. BODILY INJURY AND 
PROPERTY DAMAGE LIABILITY, 2. 
Exclusions, j. Damage to Property, 
Subparagraphs (3), (4) and (5) do 
not apply to "property damage" to 
the property or others described 
therein. 


With respect to the insurance provided by 
this secllon of the endorsement, the fol· 
lowing additional provisions apply: 


a. The Limits of Insurance shown In the 
Declarations are replaced by the lim­
its designated In Section B. Limits of 
Insurance, 6. Voluntary Property 
Damage and Care, Custody or 
Control Llablllty Coverage o this 
endorsement wllh respect to cover· 
age provided by this endorsement. 
These limits are inclusive of and not 
In addlUon lo the llmils being re· 
placed. The Limits of Insurance 
shown In Section B. Limits of Insur· 
ance, 6. Voluntary Property Dam­
age and Cara, Custody or Control 
Ltablltty Coverage or this endorse· 
menl fix lhe most we wUI pay In any 
one "occurrence" regardless of the 
number of: 


(1) Insureds; 


(2) Claims made or "suits• brought; 
or 


(3) Persons or organizations mak­
ing claims or bringing "suits•. 
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b. Deductible Clause 


(1) our obllgallon to pay damages 
on your behalf applies only to 
the amount of damages for each 
"occurrence• which are In ex­
cess of lhe deduclible amount 
slated in Seclion B. Limits of 
Insurance, 6. Voluntary Prop­
erty Damage and Care, Cus­
tody or Control Liability Cov­
erage of this endorsement. The 
limits of Insurance will not be re­
duced by the application of such 
deducUble amount. 


(2) CondiUon 2. Duties In the Event 
of Occurrence, Offense, Claim 
or Sult, applies lo each claim or 
•suit" irrespective of the amount. 


(3) We may pay any part or all of 
the deductible amount lo effect 
settlement of any claim or •suit" 
and, upon notification of the ac­
tion taken, you shaU prompUy 
reimburse us for such part of the 
deducUble amount as has been 
paid by us. 


7. 180 Day Coverage for Newly Formed or 
Acquired Organizations 


SECTION II • WHO IS AN INSURED is 
amended as follows: 


Subparagraph a. of Paragraph 4. is 
hereby deleted and replaced by the fol· 
lowing: 


a. Insurance under this provision is ar­
forded only until the 180th day after 
you acquire or form the organizaUon 
or the end of the policy period, 
whichever is earlier; 


8. Waiver of Subrogation 


SECTION IV· COMMERCIAL GENERAL 
LIABILITY CONDITIONS, 9. Transfer of 
Rights of Recovery Against Others to 
Us Is hereby amended by the addiUon or 
the following: 


We waive any right or recovery we may 
have because of payments we make ror 
Injury or damage ansing out of your on­
going operations or •your work" done un­
der a written contract requiring such 
waiver with that person or organization 
and included In the "products-completed 
operations hazard". However, our rights 
may only be waived prior to the "occur­
rence" giving rise to the Injury or damage 
for which we make payment under this 
Coverage Part. The Insured must do 
nothing after a loss to impair oor rights. 
At our request, the insured will bring "suit" 
or transfer those rights to us and help us 
enforce those rights. 


9. Automatic Additional Insured - Speci­
fied Relationships 


a. The following ls hereby added to 
SECTION It· WHO IS AN INSURED: 


(1) Any person or organization de­
scribed in Paragraph 9.a.(2) 
below (hereinafter ref erred to as 
addlllonal insured) whom you 
are required to add as an addl· 
Uonar Insured under this Cover­
age Part by reason or: 


(a) A written contract or 
agreement; or 


(b) An oral agreement or con­
tract where a certificate of 
insurance showing that per­
son or organization as an 
addiUonal Insured has been 
Issued, 


Is an insured, provided: 


(a} The written or oral contract 
or agreement is: 


1) CurrenUy in effect or 
becomes eff ectlve 
during the policy pe­
riod; and 


2) Executed prior to an 
•occurrence• or offense 
lo which this Insurance 
would apply; and 


(b) They are not specifically 
named as an additional In­
sured under any other pro­
vision or, or endorsement 
added to. this Coverage 
Part. 


(2) Only the following persons or 
organizations are addltlonal in· 
sureds under lhls endorsement, 
and insurance coverage pro­
vided to such additional in· 
sureds is limited as provided 
herein: 


(a) The manager or lessor or a 
premises leased to you with 
whom you have agreed per 
Paragraph 9,a.(1) above to 
provide insurance, but only 
with respect to Uabilily aris­
ing out of lhe ownership, 
maintenance or use of that 
part or a premises leased to 
you, subject to the following 
additional exclusions: 


This insurance does not 
apply lo: 


1) Any "occurrence" 
which lakes place after 
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you cease lo be a ten­
ant In that premises. 


2) Structural alterations, 
new construction or 
demolition operations 
performed by or on be­
half or such additional 
insured. 


(b) Any person or organization 
rrom which you lease 
equipment with whom you 
have agreed per Paragraph 
9.a.(1) above to provide in­
surance. Such person(s) or 
organlzallon(s) are Insureds 
solely with respect to their 
liability arising out of the 
maintenance, operaUon or 
use by you or equipment 
leased to you by such per­
son(s) or organizatlons(s). 
However, this Insurance 
does not apply to any •oc­
currence" which takes place 
after the equipment lease 
expires. 


(c) Any person or organlzaUon 
(referred lo below as ven­
dor) with whom you have 
agreed per Paragraph 
9.a.(1) above to provide In­
surance, but only with re­
spect to •bodily Injury• or 
"property damage" arising 
out of "your products" which 
are distributed or sold In the 
regular course or the ven­
dor's business, subject lo 
the following additional ex­
clusions: 


1) The Insurance afforded 
the vendor does not 
apply to: 


a) "BOdily Injury" or 
"property damage• 
for which the ven­
dor Is obligated to 
pay damages by 
reason of the as­
sumption of liabil· 
lly In a contract or 
agreement. This 
exclusion does not 
apply to liablllty for 
damages that the 
vendor would 
have In the ab· 
sence of the con· 
tract or agree­
ment; 


b) Any express war­
ranty unauthorized 
by you; 
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c) Any physical or 
chemical change 
In the product 
made lntenlionally 
by the vendor; 


d) Repackaging, un-
less unpacked 
solely for the pur-
pose of Inspection, 
demonstration, 
testing, or the 
substitution of 
parts under In-
structions from the 
manufacturer, and 
then repack"ed 
In the orl nal 
container; 


e) Any failure to 
make such in-
spections, adjust-
ments, tests or 
servicing as the 
vendor has 
agreed lo make or 
normally under-
lakes to make In 
the usual course 
of business, in 
connection with 
the distribulion or 
sale of the prod-
ucts; 


f) Demonstration, In-
slallalion, servic-
ing or repair op· 
eralions, except 
such operations 
perfonned at the 
vendor's premises 
In connection with 
the sale or the 
product: 


g) Products which, 
after distribution or 
sale by you, have 
been labeled or 
relabeled or used 
as a container, 
part or ingredient 
of any other thing 
or substance by or 
for the vendor. 


This insurance does 
not apply to any in-
sured person or or-
ganization: 


a) From whom you 
have acquired 
such products, or 
any Ingredient, 
part or container, 
entering Into, ac-
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companying or 
containing such 
products; or 


b) When liability in· 
eluded within lhe 
•proctucts· 
completed opera· 
lions hazard• has 
been excluded 
under this Cover­
age Part with re­
spect to such 
products. 


(d) Any stale or polllical subdi­
vision with which you have 
agreed per Paragraph 
9.a.(1) above to provide In­
surance, subject lo the rol­
lowing additional provision: 


This Insurance applies only 
with respect to the following 
hazards for which the state 
or political subdivision has 
Issued a permit in connec­
tion with premises you own, 
rent or control and to which 
this Insurance applies: 


1) The existence, mainte­
nance, repair, con­
struction, erection, or 
removal or advertising 
signs, awnings, cano­
pies, cellar entrances, 
coal holes, driveways, 
manholes, marquees, 
hoist away openings, 
sidewalk vaults. street 
bamers, or decora· 
Uons and similar expo­
sures; or 


2} The construction, erec­
tion, or removal or ele· 
valors; or 


3) The ownership, main· 
tenance, or use of any 
elevators covered by 
this insurance. 


(e) Any stale or political subdi­
vision with which you have 
agreed per Paragraph 
9.a.(1) above lo provide in­
surance, subject to the fol­
lowing provisions: 


1) This insurance applies 
only wllh respect to op· 
eraHons performed by 
you or on your behalf 
for which the state or 
political subdivision has 
issued a permit 


2) This Insurance does 
not apply to "bodily in­
jury", "property dam­
age" or •personal and 
advertising lniury• aris­
ing out 6f operations 
perfonned ror the slate 
or pollllcal subdivision. 


(f) Any person or organization 
with which you have agreed 
per Paragraph 9.a.(1) 
above to provide Insurance, 
but only with respect to li­
ablll~ arising out or "your 
work performed ror that 
additional Insured by you or 
on your behalf. A person or 
organlzaUon's status as an 
insured under this provision 
of this endorsement contin­
ues ror only the period of 
time required by the written 
contract or agreement, but 
In no event beyond the ex­
piration date of this Cover­
age Part. Ir there Is no 
written contract or agree­
ment, or If no period or lime 
is required by the written 
contract or agreement, a 
person or organization's 
status as an insured under 
this endorsement ends 
when your operations for 
that insured are completed. 


(3) Any Insurance provided lo an 
additional Insured designated 
under Paragraph 9.a.(2): 


(a) Subparagraphs (e) and (f) 
does not apply to "bodily 
injury" or "property damage• 
included within the •prod· 
ucls·compleled operations 
hazard"; 


(b) Subparagraphs (a}, (b), (d), 
(e) and (f) does not apply to 
"bodily lnju'Y.", •property 
damage" or personal and 
advertising injury• arising 
out or the sole negligence 
or willrul misconduct of the 
additional insured or their 
agents, "employees• or any 
other representative of the 
addlUonal insured: or 


(c) Subparagraph (f) does not 
apply lo "bodily injury•, 
"property damage" or •per­
sonal and advertising injury" 
arising out of: 


1) Defects In design fur· 
nished by or on behalf 
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of the additional In· 
sured; or 


2) The rendering of, or 
failure to render, any 
professional archllec· 
tural, engineering or 
surveying services, in­
cluding: 


a) The preparing, 
approving or fail· 
Ing to prepare or 
approve maps, 
shop drawings, 
opinions, reports, 
surveys, field or­
ders, change or­
ders or drawings 
and specifications; 
and 


b) Supervisory, in· 
specUon, archl· 
tectural or engl· 
neering activities. 


3) "Your wotk• for which a 
consolidated (wrap-up) 
Insurance program has 
been provided by the 
prlmecontractor-project 
manager or owner of 
the construction project 
in which you are In· 
volved. 


b. Only with regard to Insurance pro­
vided to an additional insured desig­
nated under Paragraph 9.a.(2) Sub­
paragraph (f) above, SECTION Ill -
LIMITS OF INSURANCE Is amended 
to Include: 


The limits applicable lo the additional 
insured are those specified in the 
written contract or agreement or in 
the Declarations of this Coverage 
Part, whichever are less. If no limits 
are specified in the written contract 
or agreement, or if there is no written 
contract or agreement, the limits ap­
plicable to the addiUonal Insured are 
those specified In the Declarations of 
this Coverage Part. The limits of In· 
surance are Inclusive of and not in 
addition to the limits or insurance 
shown in the Declarations. 


c. SECTION IV • COMMERCIAL GEN· 
ERAL LIABILITY CONDITIONS Is 
hereby amended as follows: 


(1) Condition 5. Other Insurance is 
amended to Include: 


(a) Where required by a written 
contract or agreement, this 
insurance is primary and I 
or noncontributory as re-


spects any other insurance 
policy issued to the addi· 
tlonal insured, end such 
other insurance policy shal 
be excess and I or noncon­
tributing, whichever applies, 
with this Insurance. 


(b) Any Insurance provided by 
this endorsement shall be 
primaty to other Insurance 
available to the addiUonal 
insured except: 


1) As otherwise provided 
In SECTION IV -
COMMERCIAL GEN· 
ERAL LIABILITY 
CONDITIONS, 5. Other 
Insurance, b. Excess 
Insurance; or 


2) For any other valid and 
collectible insurance 
available to the addi­
tional Insured as an 
addlUonal Insured by 
attachment of an en­
dorsement lo another 
insurance policy that Is 
written on an excess 
basis. In such case, 
the coverage provided 
under this endorse­
ment shalt also be ex­
cess. 


(2) Condtuon 11. Confonnance to 
Speclfle Written Contract or 
Agreement is hereby added: 


11. Conformance to Specific 
Written Contract or 
Agreement 


With respect to additional 
Insureds described In Para­
graph 9.a.(2)(f) above only: 


If a written contract or 
agreement between you 
and the additional Insured 
specifies lhat coverage for 
the additional Insured: 


a. Be provided by the In­
surance Services Of­
fice additional insured 
fonn number CG 20 10 
or CG 20 37 (where 
edition specified}; or 


b. Include coverage for 
completed operations: 
or 


c. Include coverage for 
"your work"; 


and where the limits or cov· 
erage provided to the addi· 
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tlonal insured Is more re· 
strictive than was specifl· 
cally required In thal written 
contract or agreement, the 
terms of Paragraphs 
9.a.(3)(a), 9.a.(3)(b) or 9.b. 
above, or any combination 
thereor, shall be interpreted 
as providing the limits or 
coverage required by the 
terms or the written contract 
or agreement, but only to 
the extent that such limits or 
coverage is Included within 
the terms of the Coverage 
Part to which this endorse­
ment ls attached. If, how­
ever, the written contract or 
agreement specifies the In· 
surance Services Office 
additional Insured form 
number CG 20 10 but does 
not specify which edition, or 
specifies an edition that 
does not exist, Paragraphs 
9.a.(3)(a} and 9.a.(3)(b) of 
this endorsement shall not 
apply and Paragraph 9.b. of 
this endorsement shal ap­
ply. 


10. Broadened Contractual Llablllty. Work 
Within 50' of Railroad Property 


It ls hereby agreed that Paragraph f.(1} of 
Definition 12. •insured contract• (SEC­
TION V - DEFINITIONS) Is deleted. 


11. Property Damage to Borrowed Equip­
ment 


a. The following is hereby added to Ex­
clusion j. Damage to Property of 
Paragraph 2., Exclusions of SEC­
TION I - COVERAGES, COVERAGE 
A. BODILY INJURY AND PROP­
ERTY DAMAGE LIABILITY: 


Paragraphs (3) and (4) of this exclu­
sion do not apply to loafs or equip· 
ment loaned to you, provided they 
are not being used to perfonn opera· 
lions at the time of loss 


b. With respect to the Insurance pro­
vided by this section of the en· 
dorsemenl, the following additional 
provisions apply: 


(1) The Limits of Insurance shown 
In the Declarations are replaced 
by the limits designated In Sec· 
lion B. Limits oflnsurance, 11. 
of this endorsement with respect 
lo coverage provided by this 
endorsement. These limits are 
inclusive of and not in addilion to 
the limits being replaced. The 
Limits of Insurance shown In 
Seclion B. Limits of Insurance, 


11. of this endorsement flX the 
most we will pay In any one •oc· 
currence• regardless of the 
number of: 


(a) Insureds; 


(b) Claims made or •suits• 
brought; or 


(c) Persons or organizations 
making claims or bring 
·suits". 


(2) Deductible Clause 


(a) Our obligation lo pay dam­
ages on your behalf applies 
only to the amount or dam­
ages for each •occurrence• 
which are In excess of the 
Deductible amount stated in 
Section B. Limits of Insur­
ance, 11. of this endorse· 
ment. The limits of Insur· 
ance will not be reduced by 
the application or such De· 
ductlble amount. 


(b) Condition 2. Duties In the 
Event of Occurrence, Of· 
fense, Claim or Sult. ap­
plies to each claim or •suit• 
lrrespecllve of the amount. 


(c) We may pay any part or all 
or the deductible amount to 
effect settlement or any 
claim or •suit• and, upon 
notification of the action 
taken, you shall prompUy 
reimburse us for such part 
of the deductible amount as 
has been paid by us. 


12. Employees as Insureds • Specified 
Health Care Services 


It is hereby agreed that Paragraph 
2.a.{1)(d) of SECTION II • WHO IS AN 
INSURED, does not apply to your ·em· 
ptoyees• who provide professional health 
care services on your behalf as duly II· 
censed: 


a. Nurses; 


b. Emergency Medlcat Technicians: or 


c. Paramedics, 


in the jurisdlcllon where an •occurrence• 
or offense to which this Insurance applies 
takes place. 


13. Broadened Notice of Occurrence 


Paragraph a. of Condition 2. Duties In 
the Evenl of Occurrence, Offense, 
Claim or Sult (SECTION IV • COMMER­
CIAL GENERAL LIABILITY CONDI· 
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TIONS) is hereby deleted and replaced 
by the following: 


a. You must see to It that we are noti­
fied as soon as practicable of an 
•occurrence• or an offense which 
may result In a claim. To the extent 
possible, notice should include: 


(1) How, when and where the •oc­
currence" or offense took place; 


(2) The names and addresses of 
any Injured persons and wit­
nesses: and 


(3) The nature and location of any 
Injury or damage arising out of 
the •occurrence• or offense. 


This requirement applies only when 
the "occurrence• or offense is known 
to an "authorized representative". 
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! CERTIFICATE OF LIABIUTY INSURANCE 
Dai. 


10/2512019 


Producer: Plymouth Insurance Agency This CcrtJflcate Is Issued as a matter or lnfcmnaUon oclly and ainfcn no 
2739 U.S. Highway 19 N. rfghb upon the Celtlftaite Holder. this Certlncate does not amend. extend 


Holiday, FL 34691 
or alter the mvcrage afforded by the pollda below. 


(727) 938·5562 Insurers Affording Coverage NAIC I ... 
bisured: South East Personnel Leasing, Inc. & Subsidiaries, 


lnsi1111r A. UOn Insurance CDmpany 11075 .... 
lnsu1erB 


2739 U.S. Highway 19 N. 
Insurer APPROVED-Holiday, FL 34691 - -'Insurer I 


lmMJ'lr 


Coverages 
~av-.W\!.~jo at 4:20 RJiL o~ 2·5_ 2u'Js 


' J.,. PfllCIH1ll 1MUtMca htlM below n .... 1111.., ,......, ID 11>41 Wltllt'IClft-cov. ior.,,. pc11cy ~Miil tn01......, -~any,..~ .....,or c:nno1""" oj any mn1n1<1 or CJCMr cllll:lt\Niil 
1Mlll Htpe<I IO - ·Nt cerlllcole Mly .......... aJ ""'Y ,..wn. 111•-MCIB •lfenltd by.,,. pdode1114~ n• .. I ~ ,, tullject lo ..... - · .. aw-.. ---· ol IUCll pdldo• •w•11lllll 
limb - .... , ..... - .. c111c..i by peld Claims. 


INSR MDI. 
Type of Insurance Policy Number 


Poliql Ellec:we Polley ~pr.lbOfl Limits 
LTR IHSllO 011!e Dale 


(MMJOD/VYI IMM/OD/YYI 
~NERAl. LIABILITY E11e11 OcculT.,ca J 


' 
1 , Commercial General Liability 


0-111 IO t'lftled ,.. .... , .. ,E,t. : J Claims Made D Occur oca.rtlftte) I 


... ! jMMEIP I 


""' Personal Adv lnjuiy • General aggregate Hmll applies per: 


tJPolq 0"'-' D 
G.Mlal l'ggl•lf'• • LOC 
~Cll • Cer!IPIQp "Oii l 


iWTOMOBILE LIABILITY Con'Cl.,.d Sn;I• IJml 


- IEA-'='-1 
Any All!o - olU Owaed Aulos 


Boa11y....,. 


- ldltclUIM Aulot 
CPI' PtrtOn) I 


""' IWedAulot BClclo~ lnpllY ... 
No~-9dAula& l"9r Acodef'I) I - i ' Properly lltmage 


i 


(hrAcod•rtll • 
EXCESS/UMBRELLA LIABILITY Elldl Occun9nca 


r:I °""' D ci~.....,. "911r•V'I• 
0.dunble 


A Workers CompensaUon and ~ WC7194'9 01/01/2019 01101/2020 )( I WC SIAIU• I IOTH-
Employeni• Uablllty 


I 


"""Limits ER 


Any proprillorlpartnerle19Qllive olrice1lmember E.l. Eecll Aa:ident Sl.000,000 


emudlld? NO E.L. Disease • Ea Employff Sl,000.000 


II Yes. describe urider s~I pr11V1sions beow. 
E.L. Disease· Pdicy Limits Sl.D00.000 


i I I 


0111411 Uon Insurance ComNnY Is A.M. Best Comoany nited A (Excellent). AMS # 12616 


Descriptions of Operallons/LocallonsNehlcleslExcluslons added by Endorsemenl/Speclal Provl1lon1: OlentlD: 80-90·019 
coverage only a~ m &CtlVe employee(s) of Sou1h East Penonnel Leas119, Inc. 6 54.Clsldiarles Chat are leased ID the rotlowlng "Ole/IC ~: 


""' 
19i> Klystlll Companie, LLC 


Coverage only applies m lnJll'ics lnalmd bV South East Pmonnel t.easing, Inc. 6 Subsldlaries adlve em~c(s), whle wortlng In: Fl. 
Coverage ®es not apply ID Sli9tumry employee(s) 11t llldependent con1r.1cmr(s) cf Ille Oient Company or any o~r entity. 


A list of the actlve employee(s) leased to the Oent COmpany Clln be obf411ned bv faxing a ~uest tD (727) 937·2138 cir email certlflClltes@Donmurancecompany.com 


PraJect N1me: ST. JOHNS SCHOOL 


WAIVER OF SUBROGATION APPLIES IN FAVOR OF ST. JOHNS COUNTY SCHOOl BOARD, CITY OF JACKSONVILLE, rrs MEMBERS, OFFICIALS. OFFICERS. 
EMPLOYEES ANO AGENTS ISSUE 10·25-19 (PH) 


' 


._.n Ilalio: Ull'""'OlD 
CERnFtC.tE HOl"""" CANCEU.ATION 


CITY OF JACKSONVUE 5110uld -"'V 01111• ....,... dalQl!ltG pc11oa11141c;in-llerote1"8 eopr.uan Cl&l• llW•ol. lhe l1110ng 
lna"'or •11.i ""'41•- lo mail 30 d&yl .... o ... -.1o 1111 Unllcal• ncldet n..,.d lo 1111 lell. INI failure lo 
do sa Wll ompoM no ~galian ar tiabJ•y ol 111y ~upon In•"'''"'· 11) •genii or ttp1u1ni.h11 


t17 W OUVAl. STREET STE 335 


~-·-~--/ =q_--- ---JACKSONVILLE. Fl 32202 







WORKERS COMPENSATION AND EMPLOYERS LIABILITY INSURANCE 
POLICY 


WCOOOJ 13 


WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT 


We have the right to recover our payments from anyone liable for an injury covered by this policy. We will 
not enforce our right against the person or organization named in the Schedule. (This agreement applies only 
to the extent that you perfonn work under a written contract that requires you to obtain this agreement from 
us.) 


This agreement shall not operate directly or indirectly to benefit anyone not named in the Schedule. 


Schedule 


CITY OF JACKSONVILLE 


117 W. DUVAL STREET, STE 335 


JACKSONVILLE, FL 32202 


ST. JOHNS COUNTY SCHOOL BOARD, CITY OF JACKSONVILLE, ITS MEMBERS, 
OFFICIALS, OFFICERS, EMPLOYEES ANO AGENTS. 


This c1111Prscmc11t cluanatcs the pnlk)· lo '~111c• II ls 1t11chll!d and b dfccth·c on the date bsucd 11nlns otltCf'l\hr stated. 


(J'hc lnrermallon bchm II required 11nly \\'htn Ibis cndorscmrnc ls luuctl 1ub1cq11Ht ht prcrarallnn of lhc pnllcy,) 


Insured: South East Personnel Leasing. Inc. 
Insurance Company: Lion Insurance Co 
Policy#: WC 71949 
Effective: OliOl 1'2019- 0110112020 
Client: Krystol Compllllies, LLC 


WC0003 IJ 
(Ed. 4-84) 


C 1913 N•tlonal Couni;ll an Compenutlon Insurance. 


Countersigned by: 








SUBJECT: PURCHASE OF THREE COMBINATION SEWER CLEANER MACHINES - RE-BID 


BIO #: SC-0252-20 OPEN DATE: 10/09/2019 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND ANO BASIS OF CONTRACT: SUPPLY CONTRACT - DATE OF AWARD THROUGH SEPTEMBER 30, 2020 
WITH TWO (2) ONE (1) YEAR RENEWAL OPTIONS 


AGENCY: FLEET MANAGEMENT DIVISION 


BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER 


NUMBER OF BIDS INVITED: ~ NUMBER RECEIVED: ~ OTHER:g 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval to accept Maudlin International Trucks' request to withdraw their bid for not being able to perform 
the performance tests. 


Recommend approval of award to Vac-Con, Inc. as the lowest responsive, responsible bidder. Term shall be from date of 
award through September 30, 2020 with two (2) one (1) year renewal options. 


Estimated initial expenditure amount not-to-exceed $1,086,900.00. 


Funding shall be encumbered from account AFFM513-06401 and executed by Purchase Order(s). 


ATTACHMENTS: Recommendation Memo; Bid Tabulation; Terms & Conditions/Specifications; Bid Withdrawal Request, 
Performance Testing Results 


a NALYST: Qf?91 ...-=::= W DAVID KLAGES 


CONCURRENCE BY: CHRIS TONGOL. CHIEF OF FLEET MANAGEMENT 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMllTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING _ MEMBERS DISAPPROVING __ DATE:-------


OTHER: ______________________ _ 


ACTION OF AWARDING AUTHORITY 
DATE ___________ _ 


APPROVED _____________________ _ DISAPPROVED ___________ _ 


OTHER ____________________________________________________________________ _ 


SIGNATURE OF AUTHENTICATION---------------------







I· IN \M I· \ '\ll \l>\11'\~ I H \ 'llOi\ l>EI' \IU Ml• '11 


l·U :• I \I \:\.\(.l·.\11-.4' l l>I\ l ~JO'\ 


Date: October 31, 2019 


From: David Hylazewski, Equipment Control Administrator tJfj{ 
Re: Recommendation of Approval of Award for SC-0252-20 Purchase of Three 


Combination Sewer Cleaner Machines 


Fleet Management is requesting to reject Maudlin International Truck and 
Trailer, Vendor was unable to complete or perform the test of equipment 
quoted per requirement in specifications. 


Fleet Management Division is requesting approval of award to the lowest 
responsive, responsible bidder, Vac-Con, Inc., in the amount of $1,086,900.00. 
Period of Service is Date of Award through September 30, 2020, with Two (2) 
Renewal Options. Estimated amount of expenditures will be $1,086,900.00. 


Funding Source: AFFM513-06401 to be encumbered by purchase order 







BID TABULATION 


PURCHASE OF THREE COMBINATION SEWER 
Title: CLEANER MACHINES - RE-BID 


Bid No: SC-0252-20 
GREAT SOUTHERN MAUDLIN 


Ooen Date: OCTOBER 9, 2019 
EQUIPMENT COMPANY INTERNATIONAL TRUCKS 


VAC-CON, INC. 
Analyst: DAVID KLAGES 


No. Invited: ( 5 ) No. Received: ( 3 ) Other: ( 2) 
~ecorded Bv: JOHN HERNANDEZ 


Unit Extended Unit Extended Unit Extended 
Item# Description Quantity Unit Price Price Price Price Price Price 


I 
Combination Sewer 


3 EA $375,556.00 $I, 126,668.00 $361,522.00 $1,084,566.00 $362,300.00 $1,086,900.00 
Cleaner Machine 


TOT AL BASE BID: $1,126,668.00 $1,084,566.00 $1,086,900.00 


Terms: Not Stated 00/o Discount 0% Discount 
Delivery: 180 Business Days 120 - 150 Business Days 30 - 45 Business Days 


Signed Bid Form: Yes Yes Yes 
Bid Proposal Form: Yes Yes Yes 


Insurance Agent Acknowledgement Form: Yes Yes Yes 
Conflict of Interest Certificate: Yes Yes Yes 


Warranty Information: Yes Yes Yes 
Addendum 1: Yes Yes Yes 


NOTE: October 28, 2019 - Maudlin International Trucks withdrew their bid due to the fact that they sold the unit they were going to use for the perfromance testing. 
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TERMS AND CONDITIONS 


PURCHASE OF THREE COMBINATION SEWER CLEANER MACHINES- RE-BID 


SCOPE 
The Fleet Management Division of the City of Jacksonville, Florida is currently accepting bids to obtain a source(s) of 
supply for the item(s)/service(s) as outlined in the bid documents provided. The purpose of this bid invitation is to obtain 
infonnation about your firm and its ability to provide these items and to obtain pricing commitments for three (3) 
Combination Sewer Cleaner Machines per the specifications. 


AWARD 
Award will be ALL OR NONE to the lowest responsive, responsible bidder. The two (2) lowest bidders will be asked to 
provide a test vehicle and operator to verify their vehicle's ability to meet the performance requirements as 
detailed in the PERFORMANCE section of the Specifications. Vehicles must pass all six (6) performance requirements 
for a bidder to be considered responsive. 


If the two lowest bidders' vehicles fail to pass all six (6) performance requirements the next lowest bidder will be asked to 
provide a test vehicle and operator and so on down the line until an award is made or the solicitation is re-bid. 


Prior to each of the bidders performing the ability demonstration. they must submit a certificate of insurance 
meeting all requirements as stated in the bid documents for review and approval by the City's Office of Risk 
Management. 


All awards are subject to the availability offunds. 


TERM OF AGREEMENT 
The term of this agreement is from Date of Award through September 30, 2020, with two (2) one (I) year renewal 
options. Renewal Options may be exercised at the discretion of the City based on supplier performance and adherence to 
the terms and condition set forth in the bid documents. 


STATE CONTRACTS 
The City reserves the right to utilize contracts established by the State of Florida and/or other governmental agencies for 
item(s)/service(s) covered under this bid. The City reserves the right to cancel this contract in whole or in part for such 
item( s )/service( s ). 


QUANTITIES 
Quantities indicated reflect the estimated quantities to be purchased throughout the contract period and are subject to 
fluctuation in accordance with actual requirements. The City reserves the right to purchase more than the estimated 
quantities listed or not to make any purchase against this bid if it so deems necessary anytime during the contract period. 


The City of Jacksonville reserves the right to add or delete items and options as necessary during the contract period. 


ESCALATION/DE-ESCALATION 
All pricing submitted shall remain finn for the initial term period. Upon renewal (if applicable), a supplier may submit in 
writing a request for price escalation/deaescalation for the percentage of change as listed in the Consumer Pricing Index 
(CPI) and/or documentation notifying of an industry wide increase. The City reserves the right to decline any price 
increase request. 


PRICES 
All unit prices shall include freight, delivery, and handling charges to the delivery location as outlined in the bid 
documents. 


DELIVERY 
Delivery will be made to Fleet Management Division, 2581 Commonwealth Avenue, Jacksonville, FL 32254. A packing 
list shall accompany all shipments, which shall indicate, at a minimum, the following: purchase order number, item 
number and description, date of shipment, quantity ordered and shipped, unit prices, and unit of measure. 
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PICK UP AND RETURNS 
The City reserves the right to return an order in whole or in part if the merchandise is not in compliance with the bid 
specifications. The City or its agencies will determine compliance with bid specifications. Pick up and returns will be 
made within forty-eight (48) hours of notification at no charge to the City or its agencies. 


INVOICING 
Invoices will be issued once supplies/services are delivered and/or rendered to the City of Jacksonville or its agencies. At 
a minimum, invoices must include: purchase order number, item number and description, date of shipment, quantity 
ordered and shipped, unit prices, unit of measure, and extended totals. Payment terms are Net 30 days. All original 
invoices shall be submitted to: Fleet Management Division, 2581 Commonwealth Avenue, Jacksonville. Florida 32254. 
Attn: David Hylazewski. 


INSURANCE/INDEMNIFICATION 
Each supplier shall maintain, for the entire term of this bid, current insurance coverage as stated in the bid documents -
sec Exhibits A and B. The awarded supplier will be required to submit a copy of the insurance certificate within ten (IO) 
calendar days after receipt of award notification. Failure to submit required certification of insurance will be grounds for 
rejection of bid award. Bid number shall be listed on Insurance Certificate. 
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SPECIFICATIONS 


PURCHASE OF THREE COMBINATION SEWER CLEANER MACHINES - RE-BID 


The City of Jacksonville Fleet Management Division is soliciting bids for three (3) Combination Sewer Cleaner Vehicles 
for the City of Jacksonville, Public Works Department. This machine shall be capable of removing stone, grit, grease, 
sludge, and other debris from sanitary sewer and/or storm drain lines by the flushing action of high-pressure water. The 
high-pressure sewer cleaner operates independently of the vacuum system. The machine will include a vacuum system to 
provide for the simultaneous removal of the debris flushed to the manhole by the high-pressure water system or for the 
removal of debris from sewers, sumps, catch basins, digesters, wet wells, bar screens, etc. The machine must be capable 
of being operated by one (I) person. 


APPARATUS SPECIFICATIONS 


BODY 
Storage body has a minimum usable liquid capacity of 12 cubic yards. The debris body shall be round for maximum 
strength and constructed of 3/ 16 inch ASTM A242 steel for enhanced corrosion resistance. 


The rear door shall be flat for maximum strength, hydraulically controlled, sealed by four (4) individual hydraulic 
cylinder locks, hinged at the top with low profile and adjustable style hinges maintaining a 13' maximum overall height. 
There shall be a 6" diameter liquid drain valve, butterfly, and screen weldment inside for removing excess liquids. Drain 
will have IO' of 6" lay flat hose. 


The rear door shall be supplied with a debris deflector shield located inside the debris tank. A rear door safety prop shall 
be provided. 


Dual steel weldments with stainless steel screen providing added filtration for the vacuum system shall be provided 
inside the debris tank. These weldments shall be removable and require no cuning or welding. 


A power up/power down hydraulic lift mechanism will be provided to raise the body to a minimum 50 degree angle. The 
debris body will have a fixed pivot point and not require any additional sub-frames. The unit shall be able to dump into a 
60'' tall container. The lift mechanism shall be designed to support a minimum of 24" of the debris tank width to provide 
stability and when dumping on uneven ground. 


Dump controls are located on curbside mid-ship of the unit, well forward of the dumping area for operator safety. A 
manual override system is provided in case of system failure. 


An internal polyethylene float device with external indicator is supplied to show when body is loaded to capacity. 


AUTOMATIC VACUUM BREAKER 
The automatic vacuum breaker assembly is located inside the body. 


The automatic vacuum breaker assembly shall be controlled by an electric over hydraulic circuit. The entire system shall 
be replaceable via a bolt on assembly. 


A full indication activates an automatic vacuum breaker shut down system that completely shuts down 100 percent of the 
airflow to the vacuum system to prevent overfilling and wastewater discharge into the atmosphere. 


The vacuum breaker system is automatically activated (closed) when the parking brake system is released to eliminate 
carryover during transit. 


The system will be controlled/activated at the front hose reel control station. 


VACUUM PICKUP HOSE 
The vacuum pick up hose shall be front loading and attached at the front of the machine in order to provide ease of 
positioning the machine over the manhole as well as affording maximum safety for the operator. 
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The 8" hose will be mounted on a boom that will provide a minimum of 18' vertical lift utilizing dual hydraulic cylinders 
and a minimum of 180 degree of boom rotation powered hydraulically for non-interrupted smooth movement. 


The boom will be powered by an electric over hydraulic system: up/down by dual lift cylinders. The right/left movements 
shall be hydraulic via worm gear rotation. 


The boom shall hydraulically telescope a minimum of 10' forward from the operator's station. The height of the vacuum 
tube shall not change while the boom is being telescoped. A manual override system shall be provided for right/left and 
up/down functions in case of system failure. 


Control of the boom is performed at the operator's station. A 6-way remote pendant station is also supplied. A manual 
override system shall be provided for right/left and up/down functions in case of system failure. 


8'' diameter pipe extensions with clamps will be provided and carried on the truck as follows: 


• One ( 1) 6-112' Catch Basin Nozzle 


• One ( 1) 6' Aluminum Pipe Extension 


• One (I) 5' Aluminum Pipe Extension 


• One (I) 3' Aluminum Pipe Extension 


WATER SUPPLY 
The water tanks shall have a minimum usable capacity of 1.500 U.S. gallons. 


The water tanks shall be constructed of non-corrosive metal such as aluminum or stainless steel, or polyethylene to 
eliminate rust, corrosion, and stress cracking. 


A 2-1 /2" diameter x 25' long hydrant hose with hydrant wrench will be supplied on the unit. 


An anti-siphon fill device will be installed on the unit. 


Inspection ports shall be provided to fill or to add chemicals to the water system. 


A sight gauge to indicate water level is located within sight of the operator station. 


The water tanks must be protected by a minimum of 11 gauge steel plating mounted below the water tanks for protection 
against road hazards if the tanks are mounted at or below the frame. 


HIGH PRESSURE WATER PUMP 
The high pressure water pump shall be rated to deliver smooth continuous pressure and now through the entire flow range 
of the pump. The high pressure water pump shall have smooth continuous tlow for both the high pressure system and the 
hand gun system. 


A continuous duty flow of 80 g.p.m. and 2,500 p.s.i. shall be provided. 


High-pressure relief valves are provided for both the high-pressure system and hand gun system. 


The high-pressure water pump operates independently of the vacuum system. 


The water pump is capable of running dry. 


Controls for starting and stopping the water pump and to vary the now and pressure shall be at the front hose reel 
operator's station. 


The high-pressure water pump will be equipped with a cold weather drain valve. The valve allows the operator to 
completely drain the high-pressure pump. 
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HOSE REEL ASSEMBLY 
The hose reel assembly is mounted on the front of the vehicle. The hose reel shall have a minimum of 30" inside diameter 
with a capacity of 600' x I" hose. 


The hose reel is hydraulically powered in both directions by means of a double chain and sprocket drive. The controls for 
operating the motor shall have a flow control device to regulate the rotational speed of the reel in both directions. All 
hydraulic hoses are behind a steel housing to protect operator from hydraulic oil if a hose fails. 


The hydraulic motor, chain, and sprockets have a protective cover or are mounted on the radiator side of the hose reel for 
operator safety. 


The hose reel articulates 180 degrees to the driver's side allowing operator to work in any position through this arc. This 
allows greater flexibility in truck placement for manholes located in tough areas and provides greater safety to the 
operator. 


The reel extends beyond the width of the unit for greater flexibility for positioning the reel over offset manholes, catch 
basins, etc. 


A hydraulically controlled outrigger leg is supplied that comes in contact with the ground at any one position. A warning 
light is located in the cab to warn the operator that the outrigger leg is not in its transported position prior to moving the 
unit. A manual bypass system for the hose reel assembly is provided to manually pull the reel assembly away from its 
transported position. This feature allows operator to check fluids without starting engines. 


JET HOSE 
500' x I" jet rodder hose will be supplied rated for 2,500 psi working pressure and 6,250 psi burst pressure. A heavy duty 
hose guide with 25' of nylon rope will be provided. 


Nozzles shall be hardened steel with replaceable ceramic orifices as follows: One (I) chisel head penetrator, one (I) 
standard sanitary, and one (I) grenade nozzle. 


MANHOLE CLEANING WATER SYSTEM (HAND GUN) 
The high-pressure pump and independent water tank assembly supplied shall be used for manhole cleaning. A smooth 
continuous flow of 20 g.p.m. and pressure of 600 p.s.i. shall be provided for ease ofoperation. A hand gun pressure relief 
valve set at 600 p.s.i. shall be provided. 


One full functioning hand gun with on/off hand control, replaceable nozzle tip, 12" extension, adjustable spray and 50' x 
112" hose with retractable reel will be provided. 


The hand gun will attach to the system via a quick couple connection at the curbside of the unit. To avoid being coiled at 
the operator's station, a hand gun holder will be provided at the front bumper. 


MISCELLANEOUS 
Vehicle must include nozzles mounted to a bar at the front of the truck to clean streets. Additionally, the vehicle must 
include one watering nozzle mounted to the side of the vehicle to water vegetation. All nozzles must be capable of 
continuous 2,500 p.s.i. operation. 


Vehicle must include the Vacuuming while moving option. 


HYDRAULIC SYSTEM AND LUBRICATION 
The hydraulic system has a 55 U.S. gallon capacity. 


The hydraulic system shall incorporate a main shut off valve in case of hydraulic failure. 


The hydraulic system shall incorporate hydraulic pressure relief valves and pressure gauges for ease of trouble shooting 
and maintenance. 
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The unit is equipped on the passenger side, mid-section of the module, with a permanent weatherproof white vinyl 
lubrication chart that points out lubrication points on the module and specifies what type of lubrication and hydraulic 
fluids are required. The chart also specifies the frequency of each lubrication point. 


Remote plumbed grease fittings are provided for the vacuum compressor, boom rotation, and water pump drive areas. 


ACCESSORIES TO BE INCLUDED IN TOTAL PRICE 


• One {I) Storage box behind the cab: 16" x 42" x 96" 


• Two (2) Roll out shelves for storage box behind the cab 


• Two (2) Front bumper aluminum tool boxes: 8" x 14" x 6" 


• One (I) Steel tool box mounted curbside: 48" x 24" x 24" 


• One (I) Debris body power flush out system, eight (8) jets 


• One (I) Heavy reinforced elbow, "wear back" 


• One (I) Rear splash guard, tank mounted (2 - I 0 o'clock position) 


• One (I) Pre-tank water filter, "Y-type" 


• One (I) 2-1/2" water tank drain gate valve assembly 


• One (I) Variable flow valve 


• One (I) Low water alann with light 


• One (I) Rear axle load limit alann 


• One ( 1) Back up alann 


• One ( 1 ) Pulsation feature for water pump 


• One ( 1) Hose footage counter, drivers side 


• Two (2) Rear mounted tow hooks 


• One (I) Remote boom grease zerk assembly, accessible from ground level 


• One ( 1) Remote debris tank grease zerk assembly, accessible from ground level 


• One (I) Aluminum dual roller level wind guide 


• One (I) Water cooler rack 


• One (I) Bui It-in body prop 


• One (1) Hinged style cone rack, deck mounted 


• One ( 1) Stainless steel float ball & assembly 


• One (I) Sliding vertical pipe rack, holds five (5) pipes 


• Heavy Duty 1-1 /4" ball valves 


LIGHTING 
The entire module electrical system is vapor sealed to eliminate moisture damage. 


All wiring is color-coded, labeled and run in sealed tenninal enclosures. 


All module circuits arc protected by circuit breakers. 


Clearance lights and reflectors are furnished in accordance with D.O.T. requirements. 


Two (2) ea. Mirror mounted LED strobe lights, with limb guards: Whelen LED Beacon with Whelen Branch Guard. 


One ( 1) ea. LED strobe light with limb guard. rear debris tank door mounted: Whelen LED Beacon with Whelen 
Branch Guard. 


One (I) ea. LED arrow board, rear debris tank door mounted: Whelen Traffic Arrow. 
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One (I) ea. LED hand-held spot light. 


One (I) ea. LED boom mounted flood light: Whelen Worklight. 


PAINT 
Unit paint surface is shot blasted, primed and sanded prior to painting. Unit shall be painted with polyurethane RED 
paint. 


Unit shall have reflective white side and boom stripes, and rear door chevrons. 


Chassis shall be painted manufacturer's standard white. 


TRAINING 
Operator training will be conducted by a factory-trained representative for a minimum of one (I) day at the time of 
delivery. Two (2) copies of the operating and maintenance manual for the sewer cleaner module shall be provided upon 
unit delivery. 


MOUNTING AND DELIVERY 
The unit described will be mounted on a truck chassis acceptable to the body manufacturer at the factory of the body 
manufacturer. 


EXCEPTIONS AND DEVIATIONS 
Bidder shall fully explain every variance, exception, and/or deviation to the bid specifications. Additional sheets/lines 
shall be added to the bid submittal if required. 


PERFORMANCE 
The two (2) lowest bidders will be asked to provide a test vehicle and operator to verify their vehicle's ability to meet the 
following performance requirements. Tasks will be graded on a pass or fail basis. Vehicle must pass all six (6) tests in 
order for the bidder to be considered responsive. 


I. Vacuum under water at a minimum depth of 16' without air induction. 
• Vehicle will be required to clean a stormceptor at the Children's Way Pump Station. Vehicle will 


maneuver to location, set up and vacuum the stonnceptor at the stated minimum depth without air 
induction. 


2. Set-up and operation time for driveway culvert rodding operations. 


• Vehicle will set up and clean six (6) culverts in a new sub-division within twenty (20) minutes. Operator 
shall run hose completely through each culvert and back one (I) time while maintaining constant vacuum 
operation at the end of the pipe. Note: culverts will be located in a new sub-division to ensure similar 
conditions and must be cleaned to the satisfaction of City of Jacksonville staff. 


3. Verify water pump ability to deliver both 80 g.p.m. and 2,500 p.s.i . 


• Pressure gauge/flow meter will be required to test the pump's efficiency to measure 2,500 p.s.i. and 80 
g.p.m. at the working end of the hose. Each bidder will provide their gauge and it will be used on both 
units for testing purposes. Both units will use a City of Jacksonville rodder head for testing. 


4. Use a handgun to clean debris from 200' of roadway surface. 
• Task will be to clean 200' of debris from the roadway surface by requiring the operator to start the 


cleaning process and spray and clean 200' without stopping. 


5. Clean debris from I 00' of curb line. 
• Task will be to clean the debris from the similarly prepared 100' of curb line surface from beginning to 


end without stopping. 
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6. Flush and under drain system. 
• Task will be to flush and under drain system at low pressure to prevent damage to the line while 


vacuuming at full power. 


The City will detennine at its sole discretion whether the product passes or fails any element of the perfonnance 
requirements. The City is not responsible for any damage to materials and/or equipment due to the requirements of the 
product demonstration. Vendor is responsible for all costs related to the product demonstration, including transportation 
to and from the demonstration site. Failure to participate in the demonstration may result in a proposer's disqualification 
from further consideration or rejection of bid. 


CHASSIS SPECIFICATION 


VEHICLE CONFIGURATION 


• Current model year production 


• Three a'<les (one front two rear driving) 


• GVWR - 60,000 pounds: 20,000 pounds front and 40,000 pounds rear (minimum) 


• Frame: painted black 


• Cab: standard conventional with tilt hood 


• License plate mounting bracket, front and back 


• Rear bumper with LED tail lights, backup lights, and alann 


• Aluminum wheels without hub pilot 


• Front bumper with front mounted hose reel assembly 


• Mud flaps behind rear axle 


• Rear fenders to cover both sets of tires 


• Fuel tank: 90 U.S. gallons (minimum) 


• Power steering cooler mounted 


• Locking fuel cap with 6 keys. 


ENGINE 


• Turbo diesel Engine 


• On Board Horsepower: 450 HP (minimum). Main engine and pony engine configurations can combine for this total; 
otherwise, the main engine must provide 450 HP minimum in single engine configurations. 


• Alternator: 160 amp (minimum) 


• Dual batteries, frame mounted 


• Positive and negative posts for jump start, mounted near battery box 


TRANSMISSION 


• Allison automatic transmission with PTO Provision 


• External oil filter and external oil cooler 


AXLES AND EQUIPMENT 


• 20,000 pound front axle (minimum) 


• 40,000 pounds in rear (minimum) 


• Driver controlled main locking differential in rear a'<le 


• I J.OORX22.5 14 Ply rear, 425/65R22.5 20 Ply front all season 


29 







SC-0252-20 


BRAKE SYSTEM 
• Anti-lock brake system 


• Automatic slack adjusters, front and rear 


• Air drain valve with pull cable 


• Air dryer with heater 


CAB EXTERIOR 
• Whitecab 
• Power Mirrors 


• Two (2) 8" convex mirrors mounted on both sides of cab hood 


• Tinted glass 


• Cab mounted grab handles on both sides 


CAB INTERIOR 
• Floor covering black vinyl 


• Plastic engraved decals, adhesive type 


• Air ride gray driver and passenger vinyl seat with lumbar support and arm rests 
• PTO "Engaged" indicator light mounted in the cab 


• 12 volt power accessory plug on dash 


• Airhom 
• Sun visors left and right 


• Factory air conditioning, heating, defroster 


• AM/FM Stereo, Bluetooth capability with front auxiliary input 


• Dome light 


• High-visibility seat belts 
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Klages, David 


From: 
Sent: 
To: 


Mike O'Brien <mobrien@maudlinintl.com> 
Thursday, October 24, 2019 6:58 PM 
Klages, David 


Subject: RE: Tentative Date for Performance Testing · October 30th 


EXTERNAL EMAIL: This email originated from a non-COJ email address. Do not click any links or open any attachments 
unless you trust the sender and know the content is safe. 


Good evening David, 


I was notified today that the unit we intended to use as the demonstrator for the performance portion of the bid has 
now been sold and is no longer available for us to use. With that being said, we are unable to complete or perform the 
tests of our equipment quoted as specified on pages 28 and 29. 


What is the best way for us to handle this, withdraw the bid? 


Michael O'Brien 
Vice President/General Manager 
0: 904-783-9822 ext 230 I M: 904-219-9766 


... ~.,~ 
MAUDUll IHTtJINATIDNAL 


TlllCK & TftAllH 
Y1ur success • Our Passlan 


Maucllln IntematJonal 
Truck and Trailer 
1881 PlckettvWe Rd. 
Jackao11.We, FL 32220 


Phone:904-783·9822 
Toll Free: 888-355-5007 
Fax: 904-783-9830 
Maudlinlnternatlonal.com 


From: Klages, David <DKlages@coj.net> 
Sent: Thursday, October 24, 2019 8:45 AM 
To: Mike O'Brien <mobrien@maudlinintl.com> 
Subject: RE: Tentative Date for Performance Testing - October 30th 


Thank you Mike! I will forward this to our Risk M anagement Division. We are still tentatively (most likely) set for 
October 301


h. 


I'll be in touch but please feel free to call if you have any questions. 


David R. Klages 
Purchasing Analyst 
City of Jacksonville, Procurement Division 
214 N. Hogan Street, Suite 800 
Jacksonville, FL 32202 
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Klages, David 


From: 
Sent: 
To: 
Subject: 


Mike O'Brien <mobrien@maudlinintl.com> 
Friday, October 25, 2019 3:34 PM 
Klages, David 
RE: Tentative Date for Performance Testing - October 30th 


EXTERNAL EMAIL: This email originated from a non-COJ email address. Do not click any links or open any attachments 
unless you trust the sender and know the content is safe. 


My apologies David, I received your voice mail as well, I have been unavailable until now. 


Yes, that would be our position. 


Thanks again for the opportunity, please advise if you have any other questions. 


Michael O'Brien 
Vice President/General Manager 
0: 904-783-9822 ext 4230 I M: 904-219-9766 


~.,~ 
IWllUlf amRMATIINAl 


TIUClt & TllAllH 
Your Success • our Passion 


Maudlin International 
Truck and Trailer 
1881 Plckettrille Rd. 
Jackaonvtlle, FL 32220 


Phone: 904-783-9822 
Toll Free: 888-355-5007 
Fax: 904·783·9830 


Maudllnlntematlonal.com 


From: Klages, David <DKlages@coj.net> 
Sent: Friday, October 25, 2019 8:29 AM 
To: Mike O'Brien <mobrien@maudlinintl.com> 
Subject: RE: Tentative Date for Performance Testing - October 30th 


Good morning Mike. I will forward this to my supervisors and all involved and I'll get back to you. Before I do, can I 
assume that if the equipment was available you would not want to pull your bid? 


David R. Klages 
Purchasing Analyst 
City of Jacksonville, Procurement Division 
214 N. Hogan Street, Suite 800 
Jacksonville, FL 32202 


Phone: (904) 255 - 8813 
Email: dklages@coj.net 


1 


-







Klages, David 


From: 
Sent: 


Mike O'Brien < mobrien@maudlinintl.com > 
Friday, October 25, 2019 4:14 PM 


To: Klages, David 
Subject: RE: Tentative Date for Performance Testing · October 30th 


EXTERNAL EMAIL: This email originated from a non-COJ email address. Do not click any links or open any attachments 
unless you trust the sender and know the content is safe. 


Currently we have new chassis scheduled for production late first quarter 2020 that would then have to be upfit. 


Michael O'Brien 
Vice President/General Manager 
0: 904-783-9822 ext 4230 I M: 904-219-9766 


,..~.,~, 
IUUIUll llTEllNATIIHAl 


TRUCK & TllAllH 
Y1ur Suetess • lar hssfH 


Maudlin International 
Truck and Trailer 
1881 Ptckettvillo Rd. 
JackaonvWe, FL 32220 


Phone:9Q4..783-9822 
Toll Free: 888-355-5007 
Fax: 904-783-9830 
Maudlinlnternatloaal.com 


From: Klages, David <DKlages@coj.net> 
Sent: Friday, October 25, 2019 3:39 PM 
To: Mike O'Brien <mobrien@maudlinintl.com> 
Subject: RE: Tentative Date for Performance Testing - October 30th 


Do you know when you would have another vehicle you could use? 


David R. Klages 
Purchasing Analyst 
City of Jacksonville, Procurement Division 
214 N. Hogan Street, Suite 800 
Jacksonville, FL 32202 


Phone: (904) 255 -8813 
Email: dklages@coj.net 


CRY OF JACISONV1llE 
From: Mike O'Brien [mailto:mobrien@maudlinintl.com] 
Sent: Friday, October 25, 2019 3:34 PM 


l 







Klages, David 


From: Preacher, Erik 
Sent: Monday, October 28, 2019 7:12 AM 
To: 
Cc: 


Klages, David; Tongol, Crisencio; Carroll, James; Hylazewski, David 
Kurtz, Sheryl; Pease, Gregory 


Subject: RE: Tentative Date for Performance Testing · October 30th 


Good morning. We feel this is the best route as well. 


R, 


Erik Preacher 
Fleet Administrator 
City of Jacksonville 
Fleet Management Division 
2581 Commonwealth Ave 
Jacksonville, FL 32254 
Phone: 904-255-7434 
Cell: 904-759-1035 
Fax: 904-387-8904 


From: Klages, David 
Sent: Friday, October 25, 2019 4:46 PM 
To: Preacher, Erik; Tongol, Crisencio; Carroll, James; Hylazewski, David 
Cc: Kurtz, Sheryl; Pease, Gregory 
Subject: FW: Tentative Date for Performance Testing - October 30th 


All, 
I talked to Greg about this. We feel the best thing to do is continue with the testing with only Vac-Con and if they pass 
all the tests award the bid to them. I will follow-up with Risk Management on Monday to see where we stand with 
getting Vac-Con cleared for testing. 


Is everybody okay with this plan? 


Thanks, 


David R. Klages 
Purchasing Analyst 
City of Jacksonville, Procurement Division 
214 N. Hogan Street, Suite 800 
Jacksonville, FL 32202 


Phone: (904) 255- 8813 
Email: dklages@coj.net 


CITY OF JACISM1W 
From: Klages, David 
Sent: Friday, October 25, 2019 4:20 PM 
To: Pease, Gregory; Preacher, Erik; Tongol, Crisencio; Carroll, James; Hylazewski, David 


1 







Klages, David 


From: 
Sent: 
To: 


Mike O'Brien <mobrien@maudlinintl.com> 
Monday, October 28, 2019 11:21 AM 
Klages, David 


Subject: RE: Tentative Date for Performance Testing - October 30th 


EXTERNAL EMAIL: This email originated from a non-COJ email address. Do not click any links or open any attachments 
unless you trust the sender and know the content is safe. 


By copy of this e-mail and the reasons indicated below, please withdraw our bid submission for the 3 combination 
machines. 


Michael O'Brien 
Vice President/General Manager 
O: 904-783-9822 ext 4230 I M: 904·219-9766 


-..p:<t~, 
IUUDUll IKTBINATllllA( 


TllUClt & TIIAILH 
YDllr Success • Oar P1Ssl1n 


Maudlin International 
Truck and Trailer 
1881 Pickettvtllo Rd. 
Jacluouvtlle, FL 32220 


Phone: 904-783-9822 
Toll Free: 888-355-5007 
Fax: 904-783-9830 


Maudllnlnternational.com 


From: Klages, David <DKlages@coj.net> 
Sent: Monday, October 28, 2019 10:56 AM 
To: Mike O'Brien <mobrien@maudlinintl.com> 
Subject: RE: Tentative Date for Performance Testing - October 30th 


Good morning Mike. I discussed this with all involved from the City and we feel the best thing to do is to move forward 
with testing Vac-Con's equipment and make the recommendation of award to them if their equipment passes the 
tests. Would you please confirm in this email that because you have sold the unit you were going to use for the testing 
and do not have replacement at this time that you would like to withdraw your bid? 


If you have any questions, please feel free to call. 


Thank you, 


David R. Klages 
Purchasing Analyst 
City of Jacksonville, Procurement Division 
214 N. Hogan Street, Suite 800 
Jacksonville, FL 32202 


Phone: (904) 255- 8813 
1 







PERFORMANCE TEST 


Title: Purchase of Three Combination Sewer Cleaner Machines - Re-Bid 
Bid No: SC-0252-20 
Test Date: October 30, 2019 
Location -Test 1: Children's Way Pump Station, 807 Children's Way, Jacksonville, FL 32207 Vac-Con, Inc. 
Location - Test 2: 8400 block Thor Street, Jacksonville, FL 32216 
Location· Tests 3, 4, 5, 6: South Area Maintenance Yard, 2915 Parental Home Road, Jacksonville, FL 32216 
Administered by: James Carroll, Manager, Right-of-Way & Stormwater Maintenance Division 


Performance Test Pass: Yes or No 
1. Vacuum under water at a minimum depth of 16' without air induction. Vehicle will be required to clean a stormceptor at the Children's 


Pass 
Way Pump Station. Vehicle will maneuver to location, set up and vacuum the stormceptor at the stated minimum depth without air induction. 


2. Set-up and operation time for driveway culvert rodding operations. Vehicle will set up and clean six (6) culverts in a new sub-division 
within twenty (20) minutes. Operator shall run hose completely through each culvert and back one (I) time while maintaining constant vacuum 


Pass 
operation at the end of the pipe. Note: culverts will be located in a new sub-division to ensure similar conditions and must be cleaned to the 
satisfaction of City of Jacksonville staff. 


3. Verify water pump ability to deliver both 80 g.p.m. and 2,500 p.s.i. Pressure gauge/flow meter will be required to test the pump's efficiency 
to measure 2,500 p.s.i. and 80 g.p.m. at the working end of the hose. Each bidder will provide their gauge and it will be used on both units for testing Pass 
purposes. Both units will use a City of Jacksonville rodder head for testing. 


4. Use a handgun to clean debris from 200' of roadway surface. Task will be to clean 200' of debris from the roadway surface by requiring the 
Pass 


operator to start the cleaning process and spray and clean 200' without stopping. 


5. Clean debris from 100' of curb line. Task will be to clean the debris from the similarly prepared 100' of curb line surface from beginning to 
Pass 


end without stopping. 


6. Flush and under drain system. Task will be to flush and under drain system at low pressure to prevent damage to the line while vacuuming at 
Pass 


full power. 







wn~~~1vA iu1~i1~u1~ 3:40 PM 
FAML6350 V5 . l ** NW COJ FAMIS PRODUCTION ** 10/31/2019 


3:40 PM LINK TO: ACCOUNT SUMMARY INQUIRY 


FISCAL MO/YEAR 
INDEX CODE 
SUBOBJECT 
PROJECT 
PROJECT DETAIL 
GRANT 
GRANT DETAIL 
USER CODE 


s 


01 2020 
AFFM513 
06401 


ESTIMATED REVENUES 
REVENUES 


UNREALIZED REVENUES 
BUDGET 
EXPENDITURES 
ENCUMBRANCES 
PRE-ENCUMBRANCES 


REMAINING BALANCE 
Fl-HELP F2-SELECT 


G014 - RECORD FOUND 


CURRENCY CODE 
FLEET MGMT-VEHICLE REPLACEMENT PAY-GO 
MOBILE EQUIPMENT 


OCT 2019 
. 00 
.00 
.oo 


ANNUAL BALANCE ALL YEARS BALANCE 
. 00 
.00 
. 00 


47,079 , 884.46 47,079,884.46 
697 , 286.00 697,286 . 00 


20,189,507.20 20,189,507.20 
315 , 406.20 315,406.20 


25,877,685.06 25,877,685.06 
F4-PRIOR F5-NEXT 


F9-LINK FlO-PRIOR-MO Fll-NEXT-MO 


.oo 


.00 


.00 
47,079,884.46 


697,286.00 
20,189,507.20 


315,406.20 
25,877,685 . 06 








SINGLE SOURCE AWARD BID # SS-0315-20 


Subject: Purchase Motorola APX6500 Mobile Radios, and APX4500 Mobile Radios 


Department: Information Technologies Division 


Description of Purchase: 
Recommend approval of Single Source Award to Motorola Solutions, Inc. for the purchase of (253) 
APX6500 mobile radios, (77) APX4500 mobile radios and ITD will trade-in (330) End of Life Motorola 
Radios for JFRD and JSO. Period of service will be one year from date of award. Total requested 
expenditure not to exceed $1, 159,934.50. 


Funding for this award to be encumbered by account AFIT538-06429, to be executed by purchase 
order(s). 


Single Source Award To: Motorola Solutions, Inc. 


Price Justification: See Attached 


Total Award: $1,159,934.50 Requisi~ion # 


Attachments: Single Source Form; Agency Memo, Vendor Letter, Vendor Quote 


Certification as to Single Source: Kenneth Lathrop, Chief of Information Technologies Division/CIO 


THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 
126.206. 


~----@ ANALYST: Ruben Ola 


APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE 


"ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS" 


CHAIRMAN DATE 


ACTION OF AWARDING AUTHORITY DATE: _________ _ 


DISAPPROVED ___________ _ 


SIGNATURE OF AUTHENTICATION ___________________ _ 


FORM GB-114, Revised 12/2007 







INFORMATION TECHNOLOGIES DIVISION 


C1TYDF 
JACISONV1LLE 


October 21, 2019 10/28/19 15:03:29 
Pr·:·.:urement Div1::1ot1 


TO: 


THRU: 


FROM: 


RE: 


Gregory Pease, Chief of Procurement Division 


Kenneth E. Lalhrop, Chief of lnfonnation Technologies/ CIO ~ ~"" 
Tom Ossi, Technology Contract and Records Manager, ITD 0 ~ ~...Q.A.,..J 
Pun:hose Motorola APX6500 Mobile Radios and APX4SQO Mobile Radios - Single 
Source Award Request 


The Information Technologies Division (ITO) requests npprovnl of a single source award to Motorola 
Solutions, Inc. for the purchase of (253) Motorola APX6500 mobile radios nnd (77) APX4500 mobile radios 
for JFRD and JSO. ITO will trade-in (330) End of Life Motorola Radios to be properly destroyed by vendor. 
The radio purchase is to replace a ponion of the First Coast Radio Sys1em (FCRS) devices for the required 
agencies. 


ITO Management recommends purchasing the radio equipment from Motorola Solutions, Inc. in the 
amount of$ J, 159,934.50. 


Funding Source: AFIT538 - 06429 


Your favorable consideration of this request is appreciated. 


CC: John Proctor, Finance Manager, ITD 
CC: ~ Robert Gray, Enterprise Technology Infrastructure Manager, ITD 
CC: Kim Laidler, Radio Communications Manager, ITD 11( Z.. Z.-


Attachments: Vendor Quote 
Single Source f onn 
Vendor Single Source letter 


FINANCE AND ADMINISTRATION D E PA RT M E NT 
1020 Superior Street I Jacksonvllte. FL 32254 I Phone: 904.255.8499 I Fax: 904.630.8342 







SINGLE SOURCE REOUfST 


Pursuant to the City of Jacksonville Procurement Code § 126.206 & § 126.312, when 
requesting a purchase from a vendor subject to the referenced sections, please complete this 
form to justify your request and submit to Procurement with applicable attachments. 


REQUESTING AGENCY (DEPT. /DIVISION): Fjnance & Admjpjstratiqp I lnformatiqp 
Techpqlogjes Division 


FUNDING SOURCE: ...... A--.F .... IT .... 5,__38 ..... ·_,064........,.2--.9 ______________ _ 


BRIEF DESCRIPTION OF GOODS/SERVICES: 
Pun:hase (2531 Motorola APX6500 mobile radios and (77) APX4500 mobile radios for the following 
agencies: JSQ ond JFRO. ITO request oermission to trndc·in (J3Ql End of Life Motoroln radios to be 
properly destroyed by Motorola Solutions. 


AMOUNT OF PROJECT (attach quote): ~Sl~.1==5~9.:a:.9::.;34~.5=-=0~--------­


PROVIDE A SUMMARY OF THE SCOPE OF GOODS/SERVICES TO BE PROVIDED; 
IDENTIFY EACH ITEM, COMPONENT OR SERVICE BEING PROCURED(A'ITACH 
QUOTE/PROPOSAL): 
Purchase (253) Motorola APX6500 mobile radios and (77) APX4500 mobile radios for the following 
agencies: JSO and JFRD. ITO request ocrmission 10 lradc-in (JJO) End of Life Motorola radios 10 be 
nroocrly destroyed by Motorola 


PROVIDE A DETAILED JUSTIFICATION AS TO WHY THE REQUESTED 
GOODS/SERVICES CAN ONLY BE EFFICIENTLY AND EFFECTIVELY PROCURED 
THROUGH THE RECOMMENDED SINGLE SOURCE PROVIDER: 
The Motorola APX6500 and APX4500 mobile radio is fully compatible with the current City of 
Jacksonville Motorola radio network. Motorola radios is the approved/supported radio currently 
being used by the Jacksonville Sheriff, Fire Department, General Government Agencies, JEA. JAA, 
JTA. Duval County School Board PD, Neptune and Atlantic Beach PD and UNFPD. 


ASSERT THAT YOU HAVE RESEARCHED THE AVAILABILITY OF THE 
REQUESTED GOODS/SERVICES FROM OTHER SOURCES IN APPLICABLE 
MARKETS AND HA VE DISCUSSED AND EVALUATED THE SAME WITH COJ'S 
PROCUREMENT AND EBO DIVISIONS: 


See attached memorandum from vendor. Research has been performed lo obtain needed goods 
and/or service.-. from the other vendors and confinned thnt Motorola Solutions Inc. is the only 
vendor. 


o.(l) 1 ~tted by: Z, Radio Communications Manager 


Date: 10/21/19 


l'tlan:h,2017 







'vlolorola Solu!lons Inc. 
8000 W Surnse Blvd 
Plantal1on. Florida 33322 
USA 


September 12, 2019 


Ken Lathrop 
City of Jacksonville ITD 
214 N. Hogan Street 
Jacksonville, FL 32202 


• MOTOROLA SOLUTIONS 


Subject: Fiscal '19 - '20 FCRS APX Device Purchases 


Dear Ken: 


Motorola Solutions, Inc. is pleased to have the opportunity to provide the City of Jacksonville a 
proposal to refresh a portion of the First Coast Radio System (FCRS) devices for Public Safety 
and Service. As we evaluated configuration settings for these devices, we considered the 
features available with your 2019 public safety technology initiatives; ASTRO® 25 RELEASE 
7.17, PremierOne™ CAD, and CommandCentral Aware (RTCC). APX™ Devices combined with 
these solutions allow the following optional system features to be utilized: 


• ASTRO 25 Enhanced Data can increase inbound data efficiency up to 12 times and 
enable denser network traffic. Network upgrades included and 1000 device licenses. 


• ASTRO 25 Outdoor GPS Location can track the location of your personnel through the 
integrated GPS in your APX device. Network upgrades included and 1000 device 
licenses. 


• Location on Push-To-Talk (PTT) allows an APX™ radio to send satellite-based location 
to a mapping application while involved in a voice call on every PTI. Location on PTT 
enables dispatchers to continue to view a radio user's updated location in near real time 
when accurate information is needed most, during emergency calls and periods of high 
voice traffic, for faster emergency response. Location updates are sent over the voice 
channel continuously during each voice transmission, during group calls or emergency 
calls. Location on PTT can be sent in addition to cadence-based, distance-based, or 
manual location updates already being sent over the data channel. Network upgrades 
included and 1000 device licenses. 


• Customer Programming Software Radio Management simplifies APX™ radio 
configuration and management, saving you time and money while ensuring your users 
can accomplish their mission without interruption. Included up to 1000 device licenses. 


• Integrated Wi-Fi And Data Connectivity allows for updating your radio fleet software 
more efficiently without interrupting voice communications or waiting for idle radios. Up 
to 20 WiFi Networks can be provisioned in the radio so that users can seamlessly 
receive radio software updates at facility Wi-Fi access points or in the field via WiFi hot 
spots. Included for all APX6000 devices proposed. 


• PremierOne CAD Automatic Resource Location (ARL) helps agencies improve response 
times, efficiently allocate resources and better inform first responders. PremierOne 
CAD's highly customizable user interface offers quick access to Information via a true 







12 September 2010 
Page 2 


• MOTOROLA SOLUTIONS 


location-based, Esri standard GIS map. This powerful GPS-aided resource management 
tool displays the location and identity of APX devices enabling a more efficient and 
coordinated response while further supporting officer safety. Included up to 1000 device 
licenses. 


• CommandCentral Aware Inform Geospatial Event Mapping will be able to map Sheriffs 
Office APX6000 devices along with Camera locations, CAD incidents, open-source data 
alerts, and sensors can be visualized on the Inform mapping display. Network upgrades 
included and 1000 device licenses. 


• Wi-Fi and Enhanced Data Flashport included for quantity 240 previously purchased 
Sheriffs Office APXSOOO devices. 


• An additional one year of factory warranty, totaling 4 years. 


Therefore, in addition to the APX devices proposed, we are INCLUDING the necessary FCRS 
network upgrades to accommodate the above features at no additional cost for these devices. 
We know that our technologies work better together and we want the City of Jacksonville to be 
able to realize this benefit now rather than later. 


In response to your inquiry concerning alternate sourcing for the APX™ digital two way radios 
under consideration for purchase. This product is distributed to the end user exclusively through 
Motorola's direct sales force. These products are not available through the Motorola 
dealerfreseller network. 


This proposal consists of this cover letter along with the individual agency device quotes. This 
proposal shall remain valid through November 2019. Motorola Solutions would be pleased to 
address any questions the City may have regarding the proposal. Questions can be directed to 
your Motorola Solutions Account Executive, Michelle Poole, at (904)814-9938. 


Sincerely, 


Motorola Solutions, Inc. 


Danny Sanchez 
MSSSI Vice President 
Government & Public Safety 
Florida Government Markets 







• MOTORO.l.A SOLUTIONS JSO MOBILE REFRESH 
FISCAL '19-'20 


M011~1 -· Mol>I• 
Mobile 
Mobile 
Mobile 
Mobile 
Mobile 
Mobl• 
Mobile 
Mobile 
Mob41e 
MabM 


MODEL I 
M25URS9PW1 111 
Gaoe 
G51 
G381 
GB51 
Wll69 
G-442 
G-444 
G66 
W22 
W432 
G99 
G24 


UNIT EXT UN1TDISC 
OESCRJPTION UST UST DISCOUNT PRICE QTY 


APJl.11500 71900 MHZ MIO POWER MOBILE s 2,4311,00 s 1116 814.00 27.0% s 1 n1.14 253 
ENH: ASTRO DIGITAL CAI OP APJI. s 515.00 s 130.295.00 27.0% $ 375.95 253 
Ei\111: SMARTZ.OlllE OPERATION APJl.8500 s 1,200.00 s 303.600.00 27.0% s 879.00 253 
AOO: P25 TRUNKING SOFTWARE s 300.00 s 75.900.00 27.0% s 219.00 251 
AOO: AESIOES.XUOES.OFB ENCRYPTION s 799.00 s 202, 147.00 27.0'Y> s 583.27 253 
AOO: MVLl1PlE KEY ENCRYPTION OPERATION s 310.00 s 81.490.00 27.0IO $ 240.90 253 
ADO· 05 CONTROL HEAO s 432.00 s 109.296.00 27.0% $ 315.38 253 
AOO APX CONTROL HEAO SOFTWARE s $ 27.0% s 253 
AOO. DASH MOUNT $ 125.00 I 31.925.00 27.0% I 91.25 253 
AOO PALM MICROPHONE s 72.00 s 18.216.00 27.0% s 52.56 253 
AOO AUXlt.ARY SPKR 13W (3.20HM) I 71.50 s 18.059.50 27.0% I 52.20 253 
ADO NO RF ANTENNA NEEOEO I 27.0% s 251 
ADO. 3 YEAR SERVICE FROM THE START UTE s 1611.00 42 504.00 0.0% I 168.oo 253 


1.llU7UO Subtotal 


Controct I Shlpm•nl ot All Mtm• u PropoMd fn 2011 •nd Trade In of nlatlng Aalro Spoctra 


Total s.11 Pric• 


Pot unit coat with 3 ~rw1 .... nty pricing lnclud•d 


Equlpmllfll dlscotltlfl •Pf'l'ed pw Pvlllk Sllt.ry Communication Equlpmenl, PftaH 1: Radios, Anrennas and RepHlon 
43190000-11-NASPO-ACS.1 


EXT DISC 
PRICE 


s 450.274.22 
s 95,115.35 
s 221.1129.00 
s 55,407.00 
s 147,567.31 
$ 60.94770 
$ 79.796.09 
s 
I 23,086.25 
s 13,297.88 
$ 13,205.34 
s 
$ 42,504.00 


1,202.llUJ 


s (221,IH.21) 


174,124.M I 
3,150.30 


*Order and factoty shipment acceptance must occur prior to November 30th of 2019 to receive Incentive offer. 


U.S. Domestics 


'1!2019 M<><oroi.. Solullons. Inc. 


-
~EiiEC-TRONIC 
~G~TjlLOG 
~ 


WWW 


'1111101' 
Prrp.urd by Ml<Mltf Poole 


90481499)1 







• MOTOROl..A SOLUTIONS JRFD MOBILE REFRESH 
FISCAL '19-'20 


M-
Mobile 
Mobile 


Mobile 
Mobile 
Mob .. 
Mobile 


Mobilt 
Mabie 
Mobil 


MODEL I 
M22URS9PWI N 
QA02756 


QA01749 


GA.00804 
G444 
G66 


W'22 
W432 
Gee 


G24 


UNIT EXT UNITD19C 
DESCRIPTION UST UST DISCOUNT PRICE QTY 


AP:it4500 71800 s 1564.00 s 120.428.00 27,0% 1141,72 n 
ADD: 3600 OR 11600 TRUNKING llAUD SINGLE SYSTEM s1 no.oo s 120 11$Q.OO 27.0% 1.146.10 n 
SW KEY SUPPLEMENTAL DATA s s 27.0% n 
ADD APX 02 CONTROL HEAD s 492.00 s 37,884.00 27.0% s 359.18 n 
AOC M':it CONTROL HEAD SOFlWARE s $ 27.0% s n 
ADO DASH MOUNT s 125.00 s 9,82$.00 27.0% s 91.25 n 
ADD: PALM MICROPHONE s 72.00 s 5 544.00 27.0'~ s 52.58 77 
ADD. AUXlLARY SPKR 13W (3.20HM) s 7150 s UOS.50 27.0% 52.20 n 
ADO· NO RF ANTENNA NEEDED ' 27.0% n 
ADD HE.AR SEIMC! FROM THE START UTE Ill 00 10.087.00 0.0% 131.00 n 


lot,913.50 SubtoUll 


Conln1ct I Shipment al Jill ltoma 11 Ptopoood In 2019 and TNdo In ol eallllng Aalro SpeclN 


Per unit coat with l y<1ar wamnly ptlclng Included 


EXT DISC 


PRICE 
s 87,912.44 


I 88.249.70 


I 
s 27,855.32 
s 


s 
s 


' I 


7 028.25 


4,047,12 
4.019.02 


10,087.00 
Ul,IH.15 


j4l, IU.H) 


2,411.12 


JFRO Total Sale Price S 195,109,16 


Equipment discounts •pp/led pw Public S.l'el)' Communlc•Uon Equ/pm•n~ PtraH 1: Radku, Anr.nna• and R•pe•l•n 
'31f0000.1f.NASP0-ACS.1 


•order and factory shipment acceptance must occur prior to November 30th of 2019 to receive Incentive offer. 


AH abow II•• prlc"'9 NNd upon cvrr.ttf tCAr OfNI 1ull/fd I• dto,,,,.. 


U.S. Domestics 


e 101g Motorola Sotut~ons, Inc. 


-
~Ef!ECTRONIC 
~6JATALOG 
~ 


w 


9/12/1019 
Prtp1re-d by· M1chtllr Po°'« 


904114 9911 








SINGLE SOURCE AWARD BID # SS-0316-20 


Subject: Maintenance and Support of the JFAD and JSO PremierCAD and PremierMOC Systems 


Department: Information Technologies Division 


Description of Purchase: 
Recommend approval to ratify the period of service from October 1, 2019 to date of award. 


Recommend approval of Single Source Award to Motorola Solutions, Inc., for Motorola Maintenance and 
Support for the PremierCAD and PremierMDC systems to continue supporting JSO and JFRD emergency 
communication operations. Period of service will be date of award through November 30, 2019. Total 
requested expenditure not to exceed $78,835.00. 


Funding for this award to be encumbered by account AFIT531 CA0-04662, to be executed by purchase 
order(s). 


Single Source Award To: Motorola Solutions, Inc. 


Price Justification: See Attached 


Total Award: $78,835.00 Requisition # 


Attachments: Single Source Form; Agency Memo, Vendor Letter, Vendor Quote 


Certification as to Single Source: Kenneth Lathrop, Chief of Information Technologies Division/CIC 


THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 
126.206. 


a . fl'= l--" w ANAL VST: Ruben Ola 


APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE 
"ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS" 


CHAIRMAN DATE 


ACTION OF AWARDING AUTHORITY DATE: _________ _ 


DISAPPROVED ___________ _ 


OTHER-----------------------------~ 


SIGNATURE OF AUTHENTICATION--------------------


FORM GB·114, Revised 12/2007 







Inform Ci lTYiif ivlslon 


JACISORTILLE 
October 18, 2019 
TO: Greg Pease. Chief of Procurement 


10/28/1'3 15: Cr2: 46 
~ ·z1Jr.::r1)2nt Di~.ii~i1"Jr1 


Procurement Division trlr 
FROM: Gary Stephens Enterprise Architect Manager~ 


Information Technologies Division 
,"\;j\\~\~ y ~ _LllA_ 


~~ THRU: Kenneth Lathrop, Chief of Information Technologies/Clo /'~ E. ~r 
SUBJECT: Request for Single Source Award for two months Maintenance and Support 


of the JFRD and JSO PremlerCAD and PremlerMDC systems 


The Information Technologies Division (ITD) in conjunction with the Jacksonville Fire 
Rescue Department (JFRD) and Jacksonville Sheriff's Office (JSO) request the approval 
for a Single Source purchase to Motorola Solutions, Inc. for two-month maintenance 
and support of the Motorola PremierCAD and PremierMDC Computer Aided Dispatch 
systems. The period of coverage is 10/ 1/2019 through 11 /30/2019. 


The Maintenance and Support for Motorola PremierCAD and PremierMDC is required to 
continue supporting emergency communication operations for JFRD and JSO for 911 
call taking and dispatch. 


The Motorola PremierCAD and PremierMDC systems software is proprietary and no 
other organizations are authorized to perform maintenanc e services on the systems. 


T t I df o a awar . t or main enance an d rt $78 835 00 suppo : , . 
Account Number Description 


AFIT531CAD - 04662 JFRD CAD Recurring Maintenance 


AFIT531 CAD - 04662 JSO CAD Recurring Maintenance 


Total request 
Attachments: -Single Source Request Form for the maintenance and 


support 
-Maintenance and Support Price Quote 
.Vendor Single Source Validation 


Your favorable consideration of this request is appreciated. 


Amount 
$24,606.00 


$54,229.00 


$78,835.00 


CC: John Proctor, AITO IT Manger Finance 
M ieter Jansen, Senior Project Manager 


. Cc'<.",tJom Ossi. Information Technology Contract Admin•stration and Records Manager 
lM, \ · /ft.Alexander Ciprian, Information Technology Contract Administrator 


David Castleman, Chief of Rescue JFRD 
Tony Davis, Director of Police Services JSO 







• 
SINGLE SOURCE REQUEST 


Pursuant to the City of Jacksonville Procurement Code§ 126.206 & § 126.312, when 
requesting a purchase from a vendor subject to the referenced sections, please complete this 
form to justify your request and submit to Procurement with applicable attachments. 


REQUESTING AGENCY (DEPT /DIVISION): Fjpapce & Admjpjstratjop I lpformatjop 
Techpologjes Diyjsjop 


FUNDING SOURCE: AFIT531CAD- 04662 


BRIEF DESCRIPTION OF GOODS/SERVICES: 
Two-month maintenance & support services renewal of the Motorola PremierCAD and 
PremierMDC systems. The two months of maintenance/support requested shall cover the gap from 
existing Legacy CAD to upgraded Pl CAD system acceptance. ETA December 2020. 


AMOUNT OF PROJECT (attach quote): $78,835.00 
PROVIDE A SUMMARY OF THE SCOPE OF GOODS/SERVICES TO BE PROVIDED; 
IDENTIFY EACH ITEM, COMPONENT OR SERVICE BEING PROCURED (A TI ACH 
QUOTE/PROPOSAL): 
Maintenance and Support Agreement for Motorola Premier: 24 x 7 supplemental releases. 
standard releases. technical support services for PremierCAD and PremierMDC. 


PROVIDE A DETAILED JUSTIFICATION AS TO WHY THE REQUESTED 
GOODS/SERVICES CAN ONLY BE EFFICIENTLY AND EFFECTIVELY PROCURED 
THROUGH THE RECOMMENDED SINGLE SOURCE PROVIDER: 
The Motorola software is proprietary, and no other organizations are authorized to perfonn 
maintenance services on the software. 


ASSERT THAT YOU HA VE RESEARCHED THE AVAILABILITY OF THE 
REQUESTED GOODS/SERVICES FROM OTHER SOURCES IN APPLICABLE 
MARKETS AND HA VE DISCUSSED AND EV ALU A TED THE SAME WITH COJ'S 
PROCUREMENT AND EBO DIVISIONS: 
It is industry standard that a software company be the only providers of maintenance for their 
software product. Motorola does not allow other companies to resell maintenance on their 
products. 


1 







• MOTOROLA SOLUTIONS 


October 8, 2019 


Mr. Pieter Jansen, Senior Project Manager 
City of Jacksonville Information Technology Division 
214 N. Hogan Street, 9th Floor 
Jacksonville, FL 32202 


Address Reply To: 
1064 Greenwood Blvd. 
Suite400 
lake Mary. Fl 32746 
(352) 589-5721 
(877) 208-4318 Fax 


Re: Motorola Solutions Maintenance and Support Agreements SA 561 & SA 562 for 
Jacksonville Sheriff's Office and Fire Rescue 


Dear Mr~: .. .JAHS. (:,µ 


As you are aware, Motorola Solutions (Motorola) is the developer and supplier of the mission 
critical Computer Aided Dispatch software (Motorola Premier CAD) and Mobile Data software 
(Motorola Premier MDC) used by the City of Jacksonville Sheriff's Office and Fire Rescue 
Department. 


At the City's request, Motorola provided Maintenance and Support agreements reflecting the 
extension of the support period from October 1, 2019 through November 30, 2019. 


Since the software is proprietary to Motorola Solutions, Inc., the Maintenance and Support of 
the Premier CAD and MDC solution is also proprietary to Motorola Solutions, Inc. 


Thank you for your continued interest in Motorola Solutions' Public Safety Applications. Should 
you need additional information or have any questions, please feel free to direct your inquiries to 
my personal attention at (352) 589-5721 or clark.mccall@motorolasolutions.com. 


Sincerely, 


Clark A. McCall 
Sr. Sales Consultant 
Smart Public Safety Solutions 


Motorola Solutions, Inc. 
500 W. Monroe Street , Chicago, IL 60661 . USA Tel: +1 847 576 5000 
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September 27, 2019 


Kimberly Moreland 
Jacksonville Fire and Rescue 
515 N. Julia Street 
Jacksonville, FL 32202 


RE: Extension to Maintenance and Support Agreement SA 562 
Product: PremlerCADTM and PremierMDC™ 


Dear Kimberly Moreland: 


By means of this letter, Motorola Solutions, Inc. hereby extends Jacksonville Fire and Rescue's 
maintenance and support agreement as referenced above. As Motorola previously announced, 
PremierCAD is End of Support as of 08/31/18. Motorola has agreed to extend support on Jacksonville 
Fire and Rescue's PCAD system for two additional months from 10/01/19to11/30/19. Enclosed is one 
(1) copy of the updated Exhibit A Covered Products, Support Options and Pricing, Exhibit B Customer 
Support Plan, and Exhibit C Labor Rates for the period 10/01/19 through 11/30/19. Pursuant to Section 
3.2 of the original agreement as referenced above, all terms and conditions shall remain in full force and 
effect. 


Please indicate acceptance of this extension by signing the acceptance block below and returning one 
copy to my attention by e-mailing it to tanyamansell@motorolasolutlons.com on or before 10/15/19. If 
you have any questions or need further clarification, please contact me directly at 858-324-6305 or by e­
mailing me. 


Sincerely, 


Tanya Mansell 
Contracts Manager 
Motorola Solutions, Inc. 


Accepted by: 


MOTOROLA SOLUTIONS, INC. 


~~ 
JACKSONVILLE FIRE AND RESCUE 


By: ___________ _ By: _____________ _ 


Name: Chris Carroll 


Title: MSSSI Vice President and Director. Sales Title:---------------


Date: __ 0:..:9~/2::.7:..:.1.-19=-----------Date: ---------------


Motorola Solutions, Inc. Applications and Data Solutions Public Safety Applfcations 
i237 Church Ranch Blvd, Suite 406 Wcslm1nster CO 80021 Vers.ori 11-10-15 







Exhibit A 
COVERED PRODUCTS, SUPPORT OPTIONS AND PRICING 


MAINTENANCE AND SUPPORT AGREEMENT 562 TERM· 10/01/19-11/30/19 
CUSTOMER AGENCY Jacksonville Fire and Rescue BILLING AGENCY Jacksonville Fire and Rescue 


214 N. Hogan St, Ed Ball Bldg 9" 
Address Floor Address 117 W. Duval St, Ste 375 
Citv, State, Zip Jacksonville, FL 32202 City, State. Zip Jacksonville, FL 32202 
Contact Name TomOssl Contact Name Accounts Pavable 


Teleohone Number 904-255-8080 Telephone Number 


Email Address Email Address 


For support and updates on products below, please contact Motorola's Public Safety 
Application's Customer Support: (800) MSl-HELP (800-674-4357) Option 4 Software 
Products/Public Safety Applications: 


Option 2) Computer Aided Dispatch and Mobile 
Option 2) PremlerOne, Legacy CAD/Mobile 


Standard Services Include: 
Customer Support Plan 
Case Management 24X7 
Technical Support 9x5 
Third-party Vendor Coordination 


Virtual Private Network VPN Tool, if applicable 
Defec1ive Media Retention (OMR), if available 
Software Releases, as defined 
Access to Users Group Site 


On-site Support (when applicable) 


MOTOROLA SUPPORTED PRODUCTS 


Premier CAD Server License 
CAD Workstation w/o Ma in - CAD & AWN 
CAD Workstation with Mapping - CAD, AWN 
&ATM 


PremierCAD™ MGU License 
i--~~~~~~~~~~~~~~~-1 


UDT License 


Premier AVL Server License 
ATM Vehicle Client 101-500 
CML 
S ectracom Netclock 8182 Interface 
PMDC - Fire Mobile Interlace 


PremierCAD™ Custom Tonin IF 
i--~~---~-----~~---~~---~~----


1 n t e rf aces Pa in Interface 
UDT to Fire RMS Interface 
ProQA Interfaces 
CAD to CAD Interface 


24x7 limited 
Support after 


08/31/18* 


1 
1 


21 
1 
1 
1 
1 


160 
1 
1 
1 
1 
1 
1 


16 
1 


PCAD SUPPORT TOTAL 


$12,040.00 


$12,040.00 
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Exhibit A 
COVERED PRODUCTS, SUPPORT OPTIONS AND PRICING Continued 


MOTOROLA SUPPORTED PRODUCTS Continued 


Premier MDC Server License (101-500 


PremierMDC TM 
units 1 
Premier MDC Client License 101-500 units 160 
GPS lnte ration Client Module 


24x7 160 $6,433.00 


· PremierMDC Premier CAD Standard Interface 1 
Interfaces PMDC to Motorola AVL 1 


PMDC SUPPORT TOTAL $6,433.00 


HPE NS SYSTEM SUPPORTED PRODUCTS 


HP Hardware, S stem# 70427 
SERVERNET WIDE AREA NET 


3880 CONCENTRATOR 1 
HP NS1200 2P/8GB MEM HW BASE BUNDLE 
EOSL Feb18 Note: No whole unit spares 


M1202M8 re lacement. on sub-assembl re air. 1 
146 GB FIBRE CHANNEL DISK DRIVE EOSL 
Feb18 Note: High risk with limited spares. Older d isk 
drives, if HPE needs to replace the drives there will 24x7, 4 Hour 
be additional expenses to upgrade the drives to Onsite. Parts 


M8400-44 hi her ca aci drives 8 
L TO GEN3 TAPE ORV TABLE TOP; NO ACL 


M8505 EOSLAu 20 1 
HP NONSTOP SYSTEM CONSOLE PACKAGE 


S7X-NSC8 EOSL Dec15 1 
$7,254.00 NONSTOP SERVICE CONNECT use MODEM 


SMOD-USB EOSL Oct19 1 
HP Software, S stem# 70427 


H9190 NETBATCH 2 
HSA30 PERFORMANCE MANAGEMENT BUNDLE 2 


PERFORMANCE MGMT BUNDLE 
HSA31V4 WORKSTATION 1 
HSA57 EXPAND 2 
HSB02 COBOL RUNTIME FOR TNS/E 


24x7 
2 


HSBB1 COBOLBS RUNTIME FOR TNS 2 
1 


HSJ70V5 WEB VIEWPOINT 2 
HSM58V1 RSC/MP HOST 2 
HSM67V1 RSC/MP WINDOWS 32 CLIENT V1 .0 UPD 7 1 
HSN01 NONSTOP OS, MISSION CRITICAL EDITION 2 
HSR76 PATHWAY WITH TS/MP 2 


HPE NS SYSTEM SUPPORT TOTAL $7,254.00 
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Exhibit A 
COVERED PRODUCTS, SUPPORT OPTIONS AND PRICING Continued 


OTHER THIRD-PARTY VENDOR SUPPORTED PRODUCTS 
- -


Vendor Oct19-Nov19 
Vendor Description Service Level Qty Term Fees 


HP DL380G7 Proliant Server 


HPEHW (Serial# USE109N1XV, USE109N1XX, 24x7, 4 Hour Onsite, 1 $1 ,749.00 
USE920N5CO, USE920N3MV, Parts, DMR 
USE920NSCF, USE920N4AQ) 


Vision Solutions 
Double-Take Avai lability - Advanced 24x7 2 Removed 
Edition (Serial# 240911, 261330) 


OTHER THIRD-PARTY VENDR SUPPORT TOTAL $1 ,749.00 


Optional Services Available: 
24X7 Technical Support 
Professional Services Upgrades· 
Hardware Refresh• 
Professional Services Consultation 
Professional Services Training 
*Require Multl·year Agreement 


Users Conference Advance Purchase•• 
On-site Support Dedicated Resource 
GeoFile Services 
Time and Materials 
Lifecycle Services• 


USERS CONFERENCE ADVANCE PURCHASE OPTION 


Attendees 


Users Conference Attendance Year Standard Attendance1 


Registration Only 


Standard Attendance Fees Includes the following: 


• Registration fee 


• Round trip travel for event (booked by Motorola) 


Qty Fees 


• Hotel accommodations (booked by Customer Agency per Motorola website instructions) 


• Ground Transportation (booked by Motorola) 


• Daily meal allowance2 


1 Standard Attendance includes above accommodations for the regular conference days. Any offer for pre-training 
outside of the standard conference days is not included in this offer. Customers who wish to attend pre-conference 
training may do so at their own lodging and food exPense. Adjustment to travel dates and times to attend pre­
conference training is allowed 
2 Daily meal allowance is determined by Motorola based on published guidelines In no event will the amount 
provided exceed attendee's applicable Agency rules regarding meal expenses, provided the attendee or his/her 
agency notifies Motorola in advance of the conference of any restrictions, prohibitions or limitations that apply. 


OPTIONAL SUPPORT TOTAL 
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Exhibit A Continued 
COVERED PRODUCTS, SUPPORT OPTIONS AND PRICING 


MAINTENANCE AND SUPPORT AGREEMENT ~ TERM: 10/01 /19-11 /30/19 


' 


SUPPORT FEES SUMMARY 
10/1 /19-11/30/19 


(2 mos) Term 


Product Service Level Fees 


- Motorola Solutions Software 


PremierCAD ™ Software 
24x7 Limited Support $12,040.00 


after 08/31/18* 
PremierMDC ™ Software 24x7 $6,433.00 


Multi-System Discount - 2.5% ($462.00) 


Motorola Solutlons Support Subtotal s1 a:o~:1.oo 


3rd Party Hardware/Software 
HPE Hardware/Software NS System 70427 $7,254.00 


HPE Proliant Server Hardware 24x7 $1,749.00 


Double-Take Software Removed 


3rd 'Party HW/SW Maintenance Subtotal $9;0()3.00 


Optional Support Services 
24x7 Technical Support Included 


i 


Optional Support Services Subtotal Include ii 


Total $27.014.00 


- Bridge Program* 
Bridge Program Discount - 20% ($2,408.00) 


Grand Totalll $24,606.00 


*Limited Support Definition 


• Support can be reached via phone. email or Motorola On-line as is currently available 


• For Sev 3 and Sev 4 situations Support will attempt resolution on a best effort basis For those 
situations where Support cannot achieve resolution, the problem ticket will be closed 


• For Sev 1 and Sev 2 situations, Support will attempt resolution on a best effort basis For those 
situations where Support cannot achieve resolution. the problem will be escalated to the next level of 
Support 


• Resolution of escalated Sev 2 situations will be attempted on a best effort basis For those situations 
where the next level of Support cannot achieve reso•ut1on. the problem ticket will be closed 


• Service will be restored for escalated Sev 1 situations 


• For all severity levels, no product defect resolution or interface updates will be provided 


• There will be no product changes or enhancements made for any reason including technology 
advancements (1.e Microsoft Version EOL) or CJIS secunty standard updates 


• There will be no existing Release upgrades deployed by Motorola Solutions after the End of Support 
(EOS) date or August 31 . 2018 


Motorola l on pp •s a1 a S utions Public Safoty Applications 
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Exhibit B 
CUSTOMER SUPPORT PLAN 


MAINTENANCE AND SUPPORT AGREEMENT 562 TERM: 10/01/19-11/30/19 


CUSTOMER: Jacksonville Fire and Rescue 


Introduction 
Welcome to Motorola Customer Support. We appreciate your business and look forward to serving your 
needs on your Public Safety Applications (PSA) system. 


The Customer Support Plan is designed to provide Motorola customers the details necessary for 
understanding Motorola overall support processes and policies as a compliment to the Motorola 
Maintenance and Support Agreement. 


The Motorola Maintenance and Support Agreement is the legal and binding contractual terms for which 
services are provided under. Questions or concerns regarding your support plan can be directed to your 
Support Manager. 


Below are the topics outlined in this Customer Support Plan: 


I. Service Offerings 
II. Accessing Customer Support 
Ill. Severity Levels and Case Management 
IV. Responsibilities 
V. Customer Call Flow 
VI. Contacts 


I. Service Offerings 


Motorola Customer Support organization includes a staff of Support Analysts who are managed by 
Motorola Customer Support Managers and are chartered with the direct front-line support of Motorola 
Customers. A Support Analyst is a system technologist responsible for providing direct or escalation 
support. A Support Analyst is sometimes referred to as a Customer Support Analyst ("CSA") or Technical 
Support Analyst ("TSA") or Technical Support Representative. 


Motorola Support Organization offers a multi-layered approach to a total service solution. Levels of 
support are defined as follows: 


Service Levels 
~~.,---~~~~~~~~~~~~~~~~~~~~---. 


Logging, dispatching and tracking service requests 
Selected 1 s call support, triage and resolution 
Telephone and/or on-site support for normal technical requirements 
High-level technical support prior to Engineering escalation 
Engineering software code fixes and changes 


Motorola provides to customers on an active Maintenance and Support Agreement defined services and 
Software Releases. Specific support definitions, offerings and customer responsibilities are detailed in 
Section 3 of the main body of the Maintenance and Support Agreement. 
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II. Accessing Customer Support 


The Motorola Solutions System Support Center Operations 


Motorola Public Safety Applications Technical Support personnel in cooperation with Motorola System 
Support Center ("SSC") provide the gateway to technical support for all of Motorola Public Safety 
Application systems. Accessing support through Motorola toll free 800 number, web ticketing or email 
ticketing ensures accurate case handling and tracking. The goal of the Support team and SSC is to make 
certain systems are restored and running at peak levels as quickly as possible. This is accomplished by 
obtaining accurate customer and problem details and by directing requests to the right support team in a 
timely manner. 


The System Support Center offers total call management including: 
• Single point of contact for Motorola service requests 
• Logging, dispatching and tracking of service requests 
• System capabilities to identify pending cases and automatically escalate to management 
• Database and customer profile management 
• Standard reports with on-demand distribution 
• Case notification 


Motorola System Support Center operates 24 hours a day, 7 days a week, 365 days a year. That means 
you can call us anytime. Support Center personnel enter requests for service, technical assistance, or 
telephone messages into a database system. Every time you call us, we log information about your 
request into the tracking system so that the information is available for reference and analysis to better 
serve your future service needs. Another benefit of logging every service request is that Motorola and 
customers can track the progress from initial contact to final resolution. 


There are three options for accessing Support at Motorola: 
1. Motorola System Support Center Toll Free Number 
2. eCase Management through Motorola Online 
3. Email Case Ticketing 


Option 1 - Call Motorola Solutions System Support Center 


For support and updates on products below, please conta~ Motorola's 
Public Safety Application's Customer Support: (800) MSl-HELP 
Option 4 Software Products/Public Safety Applications: 


Option 2) Computer AICled Dispatch and Mobile 
Option 2) Premlar0n"1 l:.agacy CAD/Mobile 


Upon contact with the SSC personnel, you will provide the name and phone number for Customer contact 
and your agency and product specific Site Identification Number. Providing a brief problem description 
will assist in defining the severity level and determine proper case routing to the appropriate Motorola 
Technical Support Team Member. A unique tracking number will be provided to your agency for future 
reference. 
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Generally customers calling the toll-free 800 number will access Public Safety Applications technical 
support directly. For heavy call times or after hours the caller will be directed to Motorola System Support 
Call Center Operations. Once the logging process is complete customers are transferred directly to a 
Technical Support Analyst 2417/365. 


Motorola Call Flow 


~
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Technical Staff Call Flow 
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How to Obtain Technical Support for Products 
- -


Action I Response 


Step 1. Call the Motorola Solutions System Support Center 1-800-MSl-HELP 
Step 2. Select option 4 (Software Products/Public Safety Applications) 
Step 3. Select option 2 (CAD/Mobile) or Select option 4 (Records/Jail) 
Step 4. Select product specific option 
Step 5. Provide Site Identification Number (See Covered Products Exhibit for your agency's 
Site Identification Numbers) 


Step 6. Provide Your Information Caller Name 


Step 7. Case Number Generated 


Check Status 


Case Assignment 


Standard Response Time 


Step 8. Notification of CASE All 
Activity 


Notification of CASE Open/Close 
Activity 


Contact Phone Number 
Description of problem 
Severity of system problem determined at time of call 
Time available for call back 
Email address 


Caller will receive a Case number for tracking the service 
request. 


The caller may check the status of a Case at any time by 
calling the System Support Center at 1-800-323-9949 and 
following steps 2-4 above and providing the case number. 


The Customer Support Representative will determine a 
course of action and assign the Case to the appropriate 
group. 


RESPONSE See Section Ill for Severity Level definitions 
Severity 1: 1 hour 
Severity 2: 3 business hours 
Severity 3: 6 business hours 
Severity 4: 2 business days 


Case Notifications are available for up to 4 persons. 
Notifications are sent via pager or email when any of the 
following events occur on a Case: Open, Assigned, Site 
Arrival, Deferred or Closure. 


To request case notifications, please contact your Support 
Manager. 


Case Notifications are available for up to 4 persons. 
Notifications are sent via pager or email when any of the 
following events occur on a Case: Open or Closure. 


To request case notifications, please contact your Support 
Manager. 
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Option 2 - Submit a ticket via eCase Management from Motorola On-Line 
Motorola Online eCase Management provides a fast, intuitive, and efficient interface for Technical Case 
Management that allows customers to open, update, and view the status of their cases on the web. 


Settino Up a Mototola Solutions Online Account 
1 1 o set up a Motorola Solutions On-Line acciiunt. please visit -
htmsJ/bU&iotssooline.motorolaJOlutions.com and follow Uie directions on the link for "Sjon Up Now. • 


A User ID and Password are not required for setting up your account After accessing the link 
above, indicate In the "Additional Information• field you are a Public Safety customer seeking access 
to eCase Management. Once you submit your request, you will receive a conftrmation email 
indicating receipt and1lncludlng additional details about the Motorola Solutions Online account set up. 
In approximately 4-5 business days an additional email will be sent which includes details about your 
Online account. 


Accessing the Technical Case Management web site 
Once you have set up your agency's Motorola On-Line Account, to access the site simply log onto 
Motorola at businessonline.motorolasolutions.com with your user ID and password, click on the 
Contact Us G Open Case, and select System Support Issue from the Issue Type drop-down. 


Primary Features of Online Technical Case Management 
Motorola customers have three main functions available through Motorola Online to manage their 
cases: 
A. Open new cases 
B. Search for existing cases and view details of the existing case 
C. Update existing cases by adding notes 


A. Open a New Case 
1. Log into Motorola Solutions Online 
2. Click on the "Case Mgmt" G Open Case 


ComcH.ltl Htlp logout 


• MOTOROLA SOLUTIONS 


Home 
(8001814-0601 Contact Motorola SoluUons for your cus!omtrn11 needs. 


HOME 
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3. Select the Reason Code= Technical Request (and the page will automatically reload) 


------- _ __ __ _ _ _ ___ _ ____ OpenCase ___ _ _ __ __ _ _ __ 


Welcome to the Open Request Screen From here, you may open a request which will be tracked and routed to the proper Motorola 
Employees 


To permanently change your email address or phone number, you must go to the Motorola Membership Site 


Contact Name: PSA Customer WeblD 


Contact Phone: 8008140601 


Contect Em11ll: PT1728@MOTOROLASOLUTIONS.COM 


Reason: System Support Issue ... 
TIUe: 


System Support 
Please Specify sne: 


Case Type: Please Specify ... 
seventy: Please Specify ... 
System: Please Specify 


Descrtptlon: 


4. Fill in the Case Title (description of request) and choose the applicable Site (which are 
listed alphabetically) 


s_ Choose case type Technical Support, Severity Level and Public Safety Applications 
System 


6. Fill in a detailed description of your issue 
7. Click "Create Case" 


___ _ ____ _ ___ Op.,oC:no _ _ __ _ _ __ 


Welcome to the Open Request Screen From here, you may open a request which will be tracked and rout ed to the propet Motorola 
Employees 


To permanenlly c hange your email addres11 or phone number, you must go to the Motorola Membership Sile 


Contact Name: PSA Cus tomer WeblO 


Contact Phone: 8008140601 


Contact Emalt PT1728@MOTOROLASOLUT10NS.COM 


Reason: System Support Issue 


Tille: 


System Support 
Pleawe Specify Sile: 


Case Type: Please Specify 


Severity: Plea&e Specify 


System: Please Specify ... 
Deac,lptlon: 


Create Case 
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a. eCase Management will give immediate confirmation of case number (new case numbers 
are 8 digits long), Note: The confirmation screen includes "expand all" and "collapse all" 
buttons for case notes. 


B. Search for an Existing Case 
1. Log into Motorola Online 
2. Click on the "Case Mgmt" 8 Search Case 
3. Enter the ex2ct case number or enter search criteria to find a range of tickets 
4. Click "Got To" or "Search" 


I MOTOROl.A SOLUTIONS 


HOllll 


(800) 114-0901 COIMtt llo'ml• SChWls '°'your MlDmtr Cart nttds 


HOME 


Ca•• Number; 


(Please enter the e•oct case number ) 


Case Number: 


Tltl•: 


Typ•: AU My Cases • 
Condition: Open 


e 01 Sep 2002 liiiil 
To 
06 Mar 2012 !ml 
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C. Update an Existing Case 


1. You can also add notes after submitting your case, by clicking on the "Add Notes" button 


C.. C.no511oa: Opm 
Cli11emu 1t111•: TEST CUSTOMER 


r ..-. ~UaJ4' N11I Ai"•·9""''' 
a... Tw-: ~y~u,,. ~~'" 


c.... ~-•c.: ·~ · b 


Tldo.: Tl!S'f 


5,_., 51• ID: UDT11:U 


5f11811 s1111 "•1111: Test Site llS an C"'1mple 
........ ~ .. "'"" 


c .. Type: Nl1\.,etl N:niaq:.m•r:I 


Canu'" Ila.,•: Test Test w~ 
C11nlact Pll11t1•~ S.U T.?~ J~n? 


Expand/Collnpse 
Buttons 


Caatad Emoll: test(!itest.CXllTllest 


I , ...... 1....,-- "" '·\ 
Im le- 11201QIM 


'l '4SJ, W 
1,...~·~(fJ'fr.t• 
r-s ... .,,r.n...,. . ... & .. .,.... 


rD Nol• 
1;!.\'11/J;ll1 
H.t'!.l ~W 


'--~----_,_ _____ _...limiiiim~"1 Add Notes ·--------~ 
lm!m . 


Motorola Solutions On-Line Support 


1. Motorola does not recommend using this tool for opening Severity 1 or 2 cases. For any critical 
issues, customers should contact the System Support Center by calling 800-323-9949 and following 
the appropriate prompts. 


2. The same guidelines would apply to updating cases with critical information. Any critical updates 
should be reported directly to Support at 800-323-9949. 


3. When updating case notes, please provide contact information, which includes phone number, email. 
etc. 


4. For questions on Motorola Online eCase Management or Support, please contact the Motorola 
Online Helpdesk at 800-814-0601. 
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Requirements for effective usage: 
Browser: Internet Explorer 5.0 or greater 
Valid MOL user ID and Password 


Motorola On -Une Flow 


/ 


/ lsthe 
( customer 
'\.., enliUedto v 


Yes 


Boulder 


Assign the case to 
the "PSA Boulder 


Clarify Queue" 


-Salt Lake City 


Follow the 
process to create 


a PO 


A55igi the Tech 
Support case to 


the "PSA Salt Lake 
City" Clarify Queue 


· ~ I auto notification is sent to 
The case is e owners of the queue 


assigned to the 
appropriate (J.leue . 
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Option 3 - Submit a ticket via Email Case Management 


An alternative Customer Support tool is available for PSA customers. Along with the toll-free phone 
number and Motorola Online, customers can request technical support by email. For many customers 
who use their PDA as a means to open cases, email ticketing provides additional flexibility for initiating 
cases. 


To ensure proper case management and contractual response, email ticketing is only available for 
severity levels three and four. In order to properly process a ticket via email, the message must be 
formatted exactly as described below: 


1. Address your email to PSACASE@motorolasolutions.com 


2. Type PSA Service Request and a brief description of the system issue in the Subject line of the 
e-mail message. This will become the case title 


3. Type Site ID = followed by the site identification number of the system location 


4. Type Product Type= followed by the product family type. Choose from the following list: 


• CAD (OR FRIENDS OF CAD, such as AVVW, ATM, AVL and UDT) 
• CSR (CUSTOMER SERVICE REQUEST) 
• INFOTRAK, LRMS 
• JAIL MANAGEMENT (OFFENDERTRAK) 
• MOBILE APPLICATIONS (PMDC, AIRMOBILE, TXMESSENGER) 
• NETRMS 


5. Type Contact First Name = followed by your first name or the name of the person you would like 
support personnel to contact 


6. Type Contact Last Name = followed by your last name or the name of the person you would like 
support personnel to contact. 


7. Type Phone Number c followed by the area code and phone number where the contact person 
may be reached 


6. Type Severity Level • followed by either severity level 3 or 4. All severity level one or two cases 
must be opened via the toll-free PSA customer support number 


9. Type Problem Description = followed by a comprehensive description of the problem 


10. Send the message to us. You will receive an email with your case number for future reference. 


If an email response is not received, or if you need to open a severity level one or two case, please 
contact the PSA Customer Support at 1 600-323-9949 for further assistance. 


SAMPLE Email Ticket Formatting: 


PSA Suvice Request: NdRMS Rep Olt• Not Funct1on1n9 


Si te ID n umber: PSA1234_ (NetRMS_ ) (Clarify site identificat ion number) 
Product type: NetRMS (Specific product s uch as LRMS, N e tRMS, PremierMDC, etc.) 
Contact first name: John 
Contact last name: Doe 
Phone number: 303-123-4567 
Severity level : Level 3 (Email ticketing is ovoilable fo r se verity levels th e re ond four only) 


' Problem d escripti on: Net RMS does not al low for the creation o f m a nual -case reports 


J 
which is affecting the generation of daily report s (Include a com p re hensive description of the 
problem} .. 
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Ill. Severity Levels and Case Management 


Motorola services and response times are based on the severity levels of the error a customer is 
experiencing as defined below. This method of response allows Motorola to prioritize its resources for 
availability on our customer's more severe service needs. Severity level response time defines the 
actions that will be taken by Motorola Support and Engineering teams. Due to the urgency involved in 
some service cases, Motorola will make every reasonable effort to provide a temporary or work around 
solution (On Demand). When a permanent solution is developed and certified through testing, it will be 
incorporated into the applicable On Demand, Cumulative Update, Supplemental, or Standard Release. 


SEVERITY DEFINITION RES PON SE TIME 
LEVEL 


Total System Failure - occurs when the System is not functioning 
and there is no workaround; such as a Central Server is down or . Telephone conference 


1 when the workflow of an entire agency is not functioning. This level within 1 Hour of Initial 
is meant to represent a major issue that results in an unusable voice notification 
System, Subsystem, Product, or critical features. No work around 
or immediate solution is available. 


Critical Failure - Critical process failure occurs when a crucial 
element in the System that does not prohibit continuance of basic Telephone conference 
operations is not functioning and there is usually no suitable work- within 3 Business Hours 


2 around. Note that this may not be applicable to intermittent of Initial voice notification 
problems. This level is meant to represent a moderate issue that during normal business 
limits a Customer's normal use of the System, Subsystem, Product hours 
or major non-critical features. 


Non-Critical Failure - Non-Critical part or component failure occurs Telephone conference 
when a System component is not functioning, but the System is still within 6 Business Hours 


3 useable for its intended purpose, or there is a reasonable of initial notification 
workaround. This level is meant to represent a minor issue that during normal business 
does not preclude use of the System, Subsystem, Product, or 


hours 
critical features. 


Inconvenience - An inconvenience occurs when System causes a Telephone conference 
minor disruption in the way tasks are performed but does not stop within 2 Standard 4 worldlow. This level is meant to represent very minor issues, such Business Days of Initial 
as cosmetic issues, documentation errors, general usage questions, notification 
and product or System Update requests. 


Incoming cases are automatically assigned an initial Severity Level of 3, unless otherwise indicated 
or determined at the time the case is logged. When escalation is required, Motorola adheres to strict 
policy dictated by the level of problem severity. 
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Severity Level One Escalation 


Once an issue is escalated to Engineering, the following table is used as an Engineering resolution 
guideline for standard product problems. 


- -- -


Escalation Policy- Severity Level 1 
CRITICAL ACTION RESPONSIBILITY 


O Hours Initial service reque~t is placed . . support A~alyst begins working Support Analyst 
on problem and venfies I determines severity level. 


If a resolution is not identified within this timeframe, SA 


2 Hours 
escalates to the Customer Support Manager who assigns Support Analyst 
additional resources. Email notification to Director of Customer Support Manager 
Support and Director of System Integration. 


If a resolution is not identified within this timeframe, Customer 
Support Manager escalates to the Director of Customer Support Support Manager 


4 Hours and Director of System Integration to assign additional Director of Customer Support 
resources. Email notification to Vice President of System Director of Systems Integration 
Integration and Vice President Customer Support. 


Support Manager 
If a resolution is not identified within this timeframe, Director of Director of Customer Support 


8 Hours Customer Support escalates to Vice President of System Director of Systems Integration 
Integration, Vice President of Support, and Account Team. VP of System Integration 


VP of Customer Support 
If a resolution is not identified within this timeframe, Director of Senior Management 
Customer Support escalates to Vice President of System Support 


12 Hours Integration, Vice President of Support, and Account Team, Operations 
Senior Vice President of Operations, System Integration. Systems Integration 
Customer Suooort and Engineering. Engineering 


All Severity Level 1 problems will be transferred or dispatched immediately to the assigned Motorola 
technical support representative, to include notification to Motorola management 24x7. All other severity 
level problems logged after business hours will be dispatched the next business morning. 


3.1 Reporting a Problem. Customer will assign an initial Severity Level for each error reported, either 
verbally or in writing, based upon the definitions listed above. Because of the urgency involved, 
Severity Level 1 or 2 problems must be reported verbally to the Motorola call incoming center. 
Motorola will notify the Customer if Motorola makes any changes in Severity Level (up or down) of 
any Customer-reported problem. 


3.2 Motorola will use best efforts to provide Customer with a resolution for Severity 1 and Severity 2 
issues within a reasonable time and in accordance with the assigned Severity Level when Customer 
allows timely access to the System and Motorola diagnostics indicate that a Residual Error is 
present in the Software. Should Customer report an error that Motorola cannot reproduce, Motorola 
may enable a detailed error capture/logging process to monitor the System. If Motorola is unable to 
correct the reported Residual Error within a reasonable time, Motorola will escalate its procedure 
and assign such personnel or designee to correct such Residual Error promptly. Should Motorola, in 
its sole discretion, determine that such Residual Error is not present in its Release, Motorola will 
verify: (a) the Software operates in conformity to the System Specifications, (b) the Software is 
being used in a manner for which it was intended or designed, and (c) the Software is used only with 
approved hardware or software. 


3.3 Error Correction Status Report. Motorola will provide verbal status reports on Severity Level 1 
and 2 Residual Errors. Written status reports on outstanding Residual Errors will be provided to 
System Administrator on a monthly basis. 
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IV. Key Responsibilities 
4.1 Motorola Responsibilities 


4.1.1 Supoort on Motorola Software. Motorola will provide any required software fixes in the 
form of either a "patch" or in an On Demand, Cumulative Update, Supplemental or 
Standard Release. 


4.1.2 Motorola Response. Motorola will provide telephone and on-site response to Central Site, 
defined as the Customer's primary data processing facility, and Remote Site, defined as 
any site outside the Central Site, as shown in the Covered Products, Support Options and 
Pricing Exhibit. 


4.1.3 Remote Installation. At Customer's request, Motorola will provide remote installation 
advice or assistance for Updates. 


4.1.4 Software Release Compatibilitv. At Customer's request, Motorola will provide: (a) 
current list of compatible hardware operating system releases, if applicable; and (b) a list of 
Motorola Software Cumulative Updates, Supplemental, or Standard Releases. 


4.1.5 Customer Notifications. Motorola will provide access to (a) Field Changes; (b) Customer 
Alert Bulletins; and (c) Hardware and Firmware Updates, as released and if applicable. 


4.1.6 On-Site Software Correction. Unless otherwise stated herein, all suspected Residual 
Errors will be investigated and corrected from Motorola facilities. Motorola will decide 
whether on-site correction of any Residual Error is required and will take appropriate action. 


4.1.7 on.site Produc;t Technical Support Services. Motorola will furnish tabor and parts 
required due to normal wear to restore the Equipment to good operating condition. 
Customer will provide on-site hardware service or is responsible for purchasing on-going 
maintenance for Third Party on-site hardware support. 


4.1.8 Principal Period of Maintenance. At Customer's request, Motorola will provide continuous 
effort to repair a reported problem beyond the PPM per the customer selected service level, 
provided Customer gives Motorola access to the Equipment before the end of the PPM, 
Motorola will extend a two (2) hour grace period beyond PPM at no charge. Following this 
grace period, any additional support will be invoiced on a time and material basis at 
Motorola then current rates for Professional Services. 


4.1.9 Compliance to Local. County. State and/or Federal Mandated Changes. (Applies to 
Software and interfaces to those Products) Unless otherwise stated herein, compliance to 
local, county, state and/or federally mandated changes. including but not limited to IBR, 
UCR, NCIC and state interfaces are not part of the covered Services and will be quoted at 
the time of the request. Federal and State mandated changes for IBR and UCR are 
included in Motorola's standard maintenance offering. 


4.1.10 Anti-virus Software. At Customer's request, Motorola will make every reasonable effort 
to test and verify specific anti-virus, anti-worm, or anti-hacker patches against a replication 
of Customer's application. Motorola will respond to any reported problem as an escalated 
support call. 


4.1.11 Account Reviews. Upon request, Motorola will provide annual account reviews to include 
(a) service history of site; (b) downtime analysis; and (c) service trend analysis. 


4.1.12 Reports. Service history reports and notifications are available from the Motorola call 
tracking system. If you are interested in obtaining access to service history reports and 
ticketing notifications, inquire with your Technical Support Representative. 


4.1.13 Maintenance Contract Administration. Motorola's Maintenance Contracts Business 
manages the maintenance agreement following the warranty term that may be included in 
the purchase of a Motorola system. 
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Approximately four months prior to the expiration of the warranty period, a Motorola 
Customer Support Manager will contact you to discuss the options available for your 
specific site. The terms of the agreement can be customized to your agency's budgetary 
requirements and cycle. Motorola offers various levels of support to meet an agency's 
requirements, for example: 


• Telephone, VPN support for software fixes 
• Varying hours of coverage 
• Third party vendor services 
• On-site services 
• Users Conference 
• Professional Services 


4.2 Customer Responsibilities 


4.2.1 Initiate Service Request Cases. Contact Motorola through authorized tools and 
processes outlined in the Motorola Maintenance and Support Agreement Customer 
Support Plan Exhibit to initiate technical support request case. 


4.2.2 Assess Severity Level. Assist in assessing the correct severity level per the severity 
level definitions found in the Customer Support Plan Exhibit. 


4.2.3 Escalate Approprlatelv. Contact Motorola to add information or make changes to 
existing technical support cases, or escalate service requests to Motorola management. 
Motorola Services management contact information provided in the Customer Support 
Plan Exhibit. 


4.2.4 Support on Hardware. Customer will provide arr on-site hardware service or is 
responsible for purchasing on-going maintenance for 3rd party on-site hardware support. 
Third party support on some system components may be available through Motorola 
Maintenance and Support Agreement. Customer will contact the appropriate vendor 
directly for parts and hardware service if not purchased through the Motorola 
Maintenance and Support Agreement. 


4.2.5 VPN connectivity. Provide VPN connectivity and telephone access to Motorola 
personnel. 


4.2.6 Anti-virus software. Run installed anti-virus software. 


4.2.7 Operating System ("OS"t Upgrades. Unless otherwise stated herein, Customer is 
responsible for any OS upgrades to the System, except HP OS upgrades. Before 
installing OS upgrades, Customer will contact Motorola to verify that a given OS upgrade 
is appropriate. 


4.2.8 Trouble Report Form To better assist us in gathering details for analyzing and repairing 
your system errors, Motorola has created the Trouble Report Form (page 21). 
Completion of this form by the customer is voluntary. 


The Trouble Report form helps Motorola Technical Support reduce errors by increasing 
the understanding of the problem description definition. It may also improve repair time 
by understanding the probability of repeat errors. Additionally, should escalation to 
Motorola Engineering team be required, information gathered on this form will aid by 
potentially avoiding the wait associated with error reoccurrence. 


Information customers provide on the Trouble Report form will assist Motorola Support 
team in expediting and troubleshooting the issue. Your assistance in providing the 
information is appreciated. Once you complete the form, please e-mail or fax this form to 
the Technical Support Representative assigned to work on the issue reported. 
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Agency Name: 


Contact Name: 


Contact Phone: 


Severity Level: 


Subject: 


ProducWerslon: 


Problem 
Description: 


Steps to Duplicate: 


Step One; 


Step Two: 


Step Three: 


Step Four; 


Step Five: 


Step Six: 


Step Seven: 


Additional Steps: 


Expected Results: 


Actual 
Results: 


Configuration 
Checked: 


Trouble Report Form 


Motorola Case 
Number: 


E-mail Address: 


Contact Fax: 


CAD Correction#: 


Please ensure that the description provided Is as detailed as posslbte. Including accurate details, helps Molorola to 
resolve the Issue promptly and successfully. Please be sensitive to the use of verbiage that Is specific to your agency or 
area of the country. Full understanding of the facts on a reported Issue Increases Motorola probability of locating a root 
cause and achlevina a timelv resolution. 


Motorola understands that duplication ~s not always easy, However, If you are able to duplicate the Issue, providing us 
with the detailed keystrokes will greatly Improve our ability to correct the Issue In question. When unable to duplicate the 
Issue on demand orovidlno us with detailed steos that preceded the issue reoorted will areatlv helo. 
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V. Customer Call Flow 
To Be Provided By Customer 


VI. Contact Information 


Motorola Contacts 
CONTACT PHONE NUMBER 


(800) MSl-HELP 
Option 4 Software Product/Public 
Safety Apps: 


Motorola Solutions System Support Center 


Phillip Askey 
Tier 2- Technical Support Manager 
P.Askey@motorolasolutions.com 


Jeff Dolph 
Tier 1 - Technical Support Manager 
JeffDolph@motorolasolutions.com 


Tanya Mansell 


Contracts Manager 
tanl£amansell@motoro1asolutions.com 


Clark McCall 
Sr. Sales Consultant, Public Safety Solutions 
clark.mccall@motorolasolutions.com 


Customer Contacts (to be provided by Customer) 
Customer Agencl£ Name: 
Address: 
City, State and Zip: 


Billing Contact Name: 
Phone No: 
Email: 


Backup 5)£stem Administrator Name: 
Phone No: 
Email: 


Service Escalations Contact Name: 
Title: 
Phone No: 
Email: 
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Option 2) Computer Aided 
Dispatch and Mobile; 
Option 2) PremierOne, 
Legacy CAD/Mobile 


(720) 565-4764 - office 


(303) 527-4038 - office 


(303) 319-8935 - mobile 


(858) 324-6305 - office 


(352) 589-5721 - office 
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ExhibitC 
LABOR RATES 


MAINTENANCE AND SUPPORT AGREEMENT 562 TERM: 10/01/19-11/30/19 


CUSTOMER: Jacksonville Fire and Rescue 


The following are Motorola's current labor rates, subject to an annual change. 


The following rates apply to Customers with a current, active Maintenance and Support 
Agreement. Billable rates apply to services provided outside of the scope of the Maintenance and 
Su rt A reement and outside the selected Service Level PPM: 


$223 per hour, 2 hours minimum 


After 5 p.m .• Saturday, Sunday, Motorola Holidays $334 per hour, 2 hours minimum 


apply to Customers without a current, active Maintenance and Support 
to services available on a Time and Material basis: 


After 5 p.m., Saturday, Sunday, Motorola Holidays $668 per hour, 2 hours minimum 


Above rates reflect labor rate only. Additional fees for on-site travel expenses, third party expenses and 
/or materials will be quoted at the time of customer request for services. 
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• MOTOROLA SOLUTIONS 


September 27, 2019 


James Van Gorder 
City of Jacksonville Sheriff's Office 
501 East Bay Street 
Jacksonville, FL 32202 


RE: Extension to Maintenance and Support Agreement: 561 


Product: PremierCAO™ and PremierMDC™ 


Dear Mr. Van Gorder: 


By means of this letter, Motorola Solutions, Inc. hereby extends City of Jacksonville Sheriff's Office's 
maintenance and support agreement as referenced above. As Motorola previously announced, PCAD is 
at End of Support as of 08/31/18. Motorola has agreed to extend support on the Jacksonville Shreiff's 
Office's PCAD system for two additional months from 10/01/19to11/30119. Enclosed is one (1) copy 
of the updated Exhibit A Covered Products, Support Options and Pricing, Exhibit B Customer Support 
Plan. and Exhibit C Labor Rates for the period 10/01/19 through 11/30/19. Pursuant to Section 3.2 of the 
original agreement as referenced above, all terms and conditions shall remain in full force and effect. 


Please indicate acceptance of this extension by signing the acceptance block below and returning one 
copy to my attention by e-mailing it to tanyamansell@motorolasolutions.com on or before 10/15/19. If 
you have any questions or need further clarification, please contact me directly at 858-324-6305 or bye­
mailing me. 


Sincerely, 


Tanya Mansell 
Contracts Manager 
Motorola Solutions, Inc. 


Accepted by: 


MOTOROLA SOLUTIONS, INC. CITY OF JACKSONVILLE SHERIFF'S OFFICE 


By: ___________ _ 


Name: Chris Carroll 


Title: MSSSI Vice President and Director. Sales Title:---------------


Date: __ 0 ... 9...,/=27 ...... l ....... 19 __________ Date: --------------
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Exhibit A 
COVERED PRODUCTS, SUPPORT OPTIONS AND PRICING 


MAINTENANCE AND SUPPORT AGREEMENT 561 TERM· 10/01/19-1 1/30/19 . 
CUSTOMER AGENCY Jacksonville SO BILLING AGENCY Jacksonville, Cltv of 
Address 501 East Bay St Address 117 W. Duval St 
City, State Zio Jacksonville. FL 32202 City, State Zio Jacksonville FL 32202 
Contact Name James Van Gorder Contact Name Accounts Payable 
Contact Title Information Svstems Tech Analvst Contact Title 
Teleohone Number (904)630-7841 Teleohone Number 
Email Address James. VanGordertaiiaxsheriff.oro Email Address 


For support and updates on products below, please contact Motorola's Public Safety 
Appl/cation's Customer Support: (800) MSl-HELP (800-674-4357) Option 4 Software 
Products/Public Safety Applications: 


Option 2) Computer Aided Dispatch and Mobile 
Option 2) PremlerOne, Legacy CAD/Mobile 


Site Identification Numbers 
Product Gr~up Site Identification Number 


rem1er I I p CAD PSA811100 CAD 
PremierMDC ,..., PSA811100 _(PMDC) 
PremierCAD'M PSA74600 CCAO) 


Standard Services Include: 


Phone Prompt 
422 I I 


4,2,2 
4,2,2 


Customer Support Plan Virtual Private Network VPN Tool. if appllcab!e 
Case Management 24X7 Defective Media Retention (DMR), if available 
Technical Support 9x5 Software Releases, as defined 
Third-party Vendor Coordination Access to Users Group Site 


On-site Support {when applicable) 


MOTOROLA SUPPORTED PRODUCTS 
- -


-


Location 
ac sonv1 e J k 11 SO 


Jacksonville SO 
City of Jacksonville 


-


Technical Oct19-Nov19 
Product Description Service Level Qty Term Fees 


PCAD Server License 
1 Includes WWVB, Soundex & Email 


External Interfaces: E9-1-1, TDD, 
1 Radio ANI, A18, FDLE/FCIC, MDT 


MGU 1 
UDT License 1 
UDT License PO# P0005771 dtd3/4/1 0 1 $35,991 .00 


PremierCAD™ CAD Workstation License 52 
AWW Workstation License 24x7 Limited 


52 
CAD with Mapping (CAD, AWW, ATM) Support* 


5 
CAD DSS License 1 
Open Querv Server License 1 
Open Querv Client License 1 
ATM CAD License 1 
ATM Client License 42 


PremierMOC' M CAD with Maooina (CAD, AWW, ATM) 10 $781 .00 
Add On RDF Interface 1 $506.00 


PCADTOTAL $37,278.00 
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Exhibit A 
COVERED PRODUCTS, SUPPORT OPTIONS AND PRICING 


MOTOROLA SUPPORTED PRODUCTS 
Technical 


Product Description Service Level Qty 
PMDC Message Switch 1- 1000 Server 1 
License 
PMDC Mobile Client License Site 
PMDC In-House Client License Site 
In-Vehicle Paging Server Software 


Site 
PremierMDC TM 


Module 
24x7 


In-Vehicle Paoino Mobile Client Module Site 
Wireless File Transfer Integration 


Site 
Module 


I Wireless File Transfer Client Site 
License 


Site 


CAD lntearation Module I Site 


PMDCTOTAL 


HPE SUPPORTED PRODUCTS, NS Server# 78330 
HPE 


Product# Description Service Level Qty 
Hard re 


HP NONSTOP 6G SAS PCIE 3.0 HBA EOSL 
CM8713-02 May21 1 


HP NONSTOP NS2300 2P 16GB HW BNDL 
M23A2M16 EOSL Mav21 1 


HP NONSTOP 24 PORT MTNT LAN 
M8212-24 SWITCH 1 
M8331-6 HP NONSTOP SINGLE PH UPS NA/JPN R2 1 


NONSTOP EXTENDED RUN TIME MODULE 
M8331-ERM R2 1 
M8415-146 146 GB 15K SAS 6G SFF HOD EOSL Mav21 6 
M8415-300 300GB 15K SAS 6G SFF HOD EOSL Jan21 24x7 2 


I M8801-4 HP NS VIO EXPANSION BOARD ENET/FC 2 
HP NONSTOP TABLE TOP SAS TAPE 


M8805A DRIVE 
M90110 HP NONSTOP 42U INTELLIGENT RACK 
M90112 HP NONSTOP 42U RACK SIDE PANEL KIT 
M90210 HP NONSTOP INTELLIGENT EXT BAR 
M90230 HP NONSTOP NA/JP 1 PH INTELIGNT POU 


HP RACK MOUNT SYSTEM CONSOLE 
NSCR213 EOSL Jan20 
NSCRMKM1 NSC RACKMOUNT MONITOR EOSL Feb21 
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1 
1 
1 
4 
2 


1 
1 


-


Oct19-Nov19 
Term Fees 


$16,372.00 


$16,372.00 


Oct19-Nov19 
Term Fees 


! 


$3,781 .00 
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Exhibit A 
COVERED PRODUCTS, SUPPORT OPTIONS AND PRICING 


HPE SUPPORTED PRODUCTS NS Server# 78330 Continued 
-


HPE Oct19-Nov19 
Product# Description Service Level Qty Term Fees 


Software 
09640 VIEWPOINT 2 


NONSTOP TIME SYNC - NONSTOP 
QNTS01V1 EDITION 2 
QSA32 PERFORMANCE MGMT BUNDLE - HOST 2 
QSA44V1 REMOTE DATABASE FACILITY/IMPX 2 
QSA57 EXPAND 2 
QSB02 COBOL RUNTIME FOR TNS/E 24x7 2 $1,414.00 
QSB81 COBOL85 RUNTIME FOR TNS 2 
QSM58V1 RSC/MP HOST 2 
QSM67V1 RSC/MP WINDOWS 32 CLIENT V1 .0 UPD 7 1 


NONSTOP OS, MISSION CRITICAL 
QSN01 EDITION 2 
QSN52 HP NONSTOP OS SECURITY BUNDLE 2 
QSR7B PATHWAY WITH TS/MP CACS> 2 


HPETOTAL $5,195.00 


Optional Services Available: 
24X7 Technical Support 
Professional Services Upgrades* 
Hardware Refresh* 
Professional Services Consultation 
Professional Services Training 
*Require Mu/ti-year Agreement 


Users Conference Advance Purchase .. 
On-site Support Dedicated Resource 
GeoFile Services 
Time and Materials 
Lifecycle Services• 


USERS CONFERENCE ADVANCE PURCHASE OPTION 


Attendees 


Users Conference Attendance Year Standard Attendance 1 


Registration Only 


Standard Attendance Fees Includes the following: 
• Registration fee 
• Round trip travel for event (booked by Motorola) 


Qty Fees 


• Hotel accommodations (booked by Customer Agency per Motorola website Instructions) 
• Ground Transportation (booked by Motorola) 


• Dally meal allowance2 


Standard Attendance includes above accommodations for the regular conference days. Any offer for pre-training 
outside of the standard conference days is not included in this offer. Customers who wish to attend pre-conference 
training may do so at their own lodging and food expense. Adjustment to travel dates and times to attend pre­
conference training is allowed 
2 Daily meal allowance is determined by Motorola based on published guidelines. In no event will the amount 
provided exceed attendee's applicable Agency rules regarding meal expenses, provided the attendee or his/her 
agency notifies Motorola in advance of the conference of any restrictions, prohibitions or limitations that apply. 
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Exhibit A Continued 
COVERED PRODUCTS, SUPPORT OPTIONS AND PRICING 


MAINTENANCE AND SUPPORT AGREEMENT §§..! TERM: 10/01/19-11/30/19 


OPTIONAL SUPPORT SERVICES 
- -


Service Description Qty Oct19-
Nov19 Term 


, Fees 
e 


OPTIONAL SUPPORT SERVICES TOTAL Included 


SUPPORT FEES SUMMARY 


$1 .341 .00 
Bridge Program Discount - 20% ($3,275.00) 


MOTOROLA SUPPORT SUBTOTAL $49,034.00 
HP Hardware/Software NS S stem# 78330 24x7 $5,195.00 


THIRD PARTY SUPPORT SUBTOTAL $5,195.00 
24x7 Technical Support Included 


OPTIONAL SUPPORT SERVICES SUBTOTAL Included 


GRANO TOTAL $54,229.00 


*Limited Support Definition 


• Support can be reached via phone, email or Motorola On-Line as is currently available. 


• For Sev 3 and Sev 4 situations, Support will attempt resolution on a best effort basis. For 
those situations where Support cannot achieve resolution , the problem ticket will be closed. 


• For Sev 1 and Sev 2 situations, Support will attempt resolution on a best effort basis. For 
those situations where Support cannot achieve resolution, the problem will be escalated to 
the next level of Support. 


• Resolution of escalated Sev 2 situations will be attempted on a best effort basis. For those 
situations where the next level of Support cannot achieve resolution, the problem ticket will 
be closed. 


• Service will be restored for escalated Sev 1 situations. 


• For all severity levels, no product defect resolution or interface updates will be provided. 


• There will be no product changes or enhancements made for any reason including 
technology advancements (i.e. Microsoft Version EOL) or CJIS security standard updates. 
There will be no existing Release upgrades deployed by Motorola Solutions after the End of 
Support (EOS) date of August 31, 2018. 
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ExhibitB 
CUSTOMER SUPPORT PLAN 


MAINTENANCE AND SUPPORT AGREEMENT 561 TERM: 10/01/19·11/30/19 


CUSTOMER: Jacksonville Sheriff Office 


Introduction 
Welcome to Motorola Customer Support. We appreciate your business and look forward to serving your 
needs on your Public Safety Applications (PSA) system. 


The Customer Support Plan is designed to provide Motorola customers the details necessary for 
understanding Motorola overall support processes and policies as a compliment to the Motorola 
Maintenance and Support Agreement. 


The Motorola Maintenance and Support Agreement is the legal and binding contractual terms for which 
services are provided under. Questions or concerns regarding your support plan can be directed to your 
Support Manager. 


Below are the topics outlined in this Customer Support Plan: 


I. Service Offerings 
II. Accessing Customer Support 
Ill. Severity Levels and Case Management 
IV. Responsibilities 
V. Customer Call Flow 


VI. Contacts 


I. Service Offerings 


Motorola Customer Support organization includes a staff of Support Analysts who are managed by 
Motorola Customer Support Managers and are chartered with the direct front-line support of Motorola 
Customers. A Support Analyst is a system technologist responsible for providing direct or escalation 
support. A Support Analyst is sometimes referred to as a Customer Support Analyst ("CSA") or Technical 
Support Analyst ("TSA") or Technical Support Representative. 


Motorola Support Organization offers a multi-layered approach to a total service solution. Levels of 
support are defined as follows: 


Logging, dispatching and tracking service requests 
Selected 1 call support, tria e and resolution 
Telephone and/or on-site support for normal technical requirements 
High-level technical support prior to Engineering escalation 
Engineering software code fixes and changes 


Motorola provides to customers on an active Maintenance and Support Agreement defined services and 
Software Releases. Specific support definitions, offerings and customer responsibilities are detailed in 
Section 3 of the main body of the Maintenance and Support Agreement. 
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II. Accessing Customer Support 


The Motorola Solutions System Support Center Operations 


Motorola Public Safety Applications Technical Support personnel in cooperation with Motorola System 
Support Center ("SSC") provide the gateway to technical support for all of Motorola Public Safety 
Application systems. Accessing support through Motorola toll free 800 number, web ticketing or email 
ticketing ensures accurate case handling and tracking. The goal of the Support team and SSC is to make 
certain systems are restored and running at peak levels as quickly as possible. This is accomplished by 
obtaining accurate customer and problem details and by directing requests to the right support team in a 
timely manner. 


The System Support Center offers total call management including: 
• Single point of contact for Motorola service requests 
• Logging, dispatching and tracking of service requests 
• System capabilities to identify pending cases and automatically escalate to management 
• Database and customer profile management 
• Standard reports with on-demand distribution 
• Case notification 


Motorola System Support Center operates 24 hours a day, 7 days a week, 365 days a year. That means 
you can call us anytime. Support Center personnel enter requests for service, technical assistance, or 
telephone messages into a database system. Every time you call us, we log information about your 
request into the tracking system so that the information is available for reference and analysis to better 
serve your future service needs. Another benefit of logging every service request is that Motorola and 
customers can track the progress from initial contact to final resolution. 


There are three options for accessing Support at Motorola: 
1. Motorola System Support Center Toll Free Number 
2. eCase Management through Motorola Online 
3. Email Case Ticketing 


Option 1 - Call Motorola Solutions System Support Center 


for support and updates on products below, please contact Motorola's 
Public Safety Application's Customer Support: (800) Mii-HELP 
Option 4 Software Products/Public Safety Applications: 


Option 2) Computer Aided Dlap~tch and Mobile 
Option 2) P.remlerOne, l:.agacy CAD/Mobile 


Upon contact with the SSC personnel, you will provide the name and phone number for Customer contact 
and your agency and product specific Site Identification Number. Providing a brief problem description 
will assist in defining the severity level and determine proper case routing to the appropriate Motorola 
Technical Support Team Member. A unique tracking number will be provided to your agency for future 
reference. 
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Generally customers calling the toll-free 800 number will access Public Safety Applications technical 
support directly. For heavy call times or after hours the caller will be directed to Motorola System Support 
Call Center Operations. Once the logging process is complete customers are transferred directly to a 
Technical Support Analyst 24171365. 


Motorola cal Flow 
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Technical staff Call Flow 
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How to Obtain Technical Support for Products 


Action I Response 


Step 1. Call the Motorola Solutions System Support Center 1-800-MSl-HELP 
Step 2. Select option 4 (Software Products/Public Safety Applications) 
Step 3. Select option 2 (CAD/Mobile) or Select option 4 (Records/Jail) 
Step 4. Select product specific option 
Step 5. Provide Site Identification Number (See Covered Products Exhibit for your agency's 
Site Identification Numbers) 


Step 6. Provide Your Information Caller Name 


Step 7. Case Number Generated 


Check Status 


Case Assignment 


Standard Response Time 


Step 8. Notification of CASE All 
Activity 


Notification of CASE Open/Close 
Activity 


Contact Phone Number 
Description of problem 
Severity of system problem determined at time of call 
Time available for call back 
Email address 


Caller will receive a Case number for tracking the service 
request. 


The caller may check the status of a Case at any time by 
calling the System Support Center at 1-600-323-9949 and 
following steps 2-4 above and providing the case number. 


The Customer Support Representative will determine a 
course of action and assign the Case to the appropriate 
group. 


RESPONSE See Section Ill for Severity Level definitions 
Severity 1: 1 hour 
Severity 2: 3 business hours 
Severity 3: 6 business hours 
Severity 4: 2 business days 


Case Notifications are available for up to 4 persons. 
Notifications are sent via pager or email when any of the 
following events occur on a Case: Open, Assigned, Site 
Arrival, Deferred or Closure. 


To request case notifications, please contact your Support 
Manager. 


Case Notifications are available for up to 4 persons. 
Notifications are sent via pager or email when any of the 
following events occur on a Case: Open or Closure. 


To request case notifications, please contact your Support 
Manager. 
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Option 2 - Submit a ticket via eCase Management from Motorola On-Line 
Motorola Online eCase Management provides a fast, intuitive, and efficient interface for Technical Case 
Management that allows customers to open, update, and view the status of their cases on the web. 


Setting Up a1Motorola Solutions Online Acc;ount 
To set up a Motorola Solutions On-Line account, please visit 
bttps;/fbusines800Mno.mctgrofasolution1.cgm and follow the directions on the link for ·s1an Vo Now. • 


A User ID and Password ara not required for setting up your account After accessing the link 
abova1 indicate in the •Additional Information• field you are a Public Safety customer seeRing acceas 
to .Case Management. Once you submit your request. you will receive a confirmation email 
indicating recetpt and including aClditional details about the Motorola Solutions Online account set up. 
In approximately 4-5 business days an additional email will be sent which includes details about your 
Online account. 


Accessing the Technical Case Management web site 
Once you have set up your agency's Motorola On-Line Account, to access the site simply log onto 
Motorola at businessonline.motorolasolutions.com with your user ID and password, click on the 
Contact Us 8 Open Case, and select System Support Issue from the Issue Type drop-down. 


Primary Features of Online Technical Case Management 
Motorola customers have three main functions available through Motorola Online to manage their 
cases: 
A. Open new cases 
B. Search for existing cases and view details of the existing case 
C. Update existing cases by adding notes 


A. Open a New Case 
1. Log into Motorola Solutions Online 
2. Click on the "Case Mgmt" G Open Case 


Conlulllat Help Logollt 


' MOTOROLA SOLUTIONS Starch 


I (8001814.o&Ot Contact MD'.orol1 Solutions ror your custaner cart needs. 


HOME 
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3. Select the Reason Code= Technical Request (and the page will automatically reload) 


___ _ _ _ ___ _ __ __ ____ Open Case ______ . ___ ____ _ __ _ -· 


Welcome to th~ Open Request Screen From here, you may open a request which will be tracked and routed to the proper Motorola 
Employees 


To permanently change your email address or phone number. you must go to the Motorola Membership Site 


Contact Name: PSA Customer WeblD 


Contact Phone: 8008140601 


Contact Emalt PT1728@MOTOROLASOLUTIONS.COM 


Reason: System Support Issue ... 
Tille: 


System Support 
Site: Please Specify ... 


Case Type: Please Specify ... 
Severity: Please Specify ... 
System: Please Specify ... 


Description: 


4. Fill in the Case Title (description of request) and choose the applicable Site (which are 
listed alphabetically) 


5. Choose case type Technical Support. Severity Level and Public Safety Applications 
System 


6. Fill in a detailed description of your issue 
7. Click ~create Case· 


_ _ ___ ---- • . _ __ Open C"'"~- _ __ _ _ ___ _ 


W elcome to the Open Request Sc teen From h ere. you may open a request which WIU be track ed and routed to the proper Motorola 
Employees 


To pe1manently change your email address or phone number. you must go to the Motorola Membership Site 


Contect Name: PSA Customer W eblD 


Contact Phon e: 8008140601 


Contact Email: PT172B@MOTOROLASOLUT10NS COM 


Reason: System Support Issue 


nue: 


System Support 
Sile: P fease Spec ify 


Case Type: P team411 Specify 


Seventy: PleaH Specify 


System: Please Specify 


Desc:rtptlon: 


... 


Create Cas e 
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8. eCase Management will give immediate confirmation of case number (new case numbers 
are 8 digits long), Note: The confirmation screen includes "expand all" and "collapse all" 
buttons for case notes. 


B. Search for an Existing Case 
1. Log into Motorola On line 
2. Click on the ·case Mgmr o Search Case 
3. Enter the ex2ct case number or enter search criteria to find a range of tickets 
4. Click "Got To" or "Search" 


~1111r. PSA.Cl&'mo' I Conhdlld Htlp Logout 


I MOTOROLA SOLUTIONS IStri 


Ell 
Homt 
jlGG) 114-0901 Conlact ~tO'.ofala 5clWlns l'ol 'fO'lf custcm11 tll1 ntlds 


HOME 


_ • ._ _· - _ _ ~- -~"'-- _ _ GoDlrecUytoCaae-~-~ .:..__~,.:.:_•"'_:-_· _.-.-i.:,...~---- -__ _ _ . _ 


Case Number: 


Title! 


Type: 


Condition: 


Ca•eNumber; 


(Pleose enter lhe e1act case number ) 


All My cases 


Open 


a 01 Sep 2002 lii!il 
To 


06 Mar 2012 li5iJ 


Enter Se;Jrch Criteria 
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C. Update an Existing Case 


1. You can also add notes after submitting your case, by clicking on the •Add Notes· button 


C;iseMumrer 


C- C.no51lu•: 01>"' s,... .. s1 .. ID: uorn:o 
Cllt1•ra1t DA"•: TEST CU 5TOMER S\'Wll Siii n1m1: Test Site as an ewamplc 


r ..... Ca.t ll1c • N 11! .-, R<llll ~11t••t 


-Twi•: S r.i1111 !O~M 
c- 5.,.,.,.., .. ,.b 


Ca•••ct ...... Test Test Vl:kiO 


t•"'""' P•.,.••: !ll1 ns.l m 1 
C.•act [maM: I testeitest.mmtcst 


EB c-.. 


1m11D1 
.l ta. ~.Uh• 


r. ....... cr."'' "' 
c- typo: N.,...,4, 111 >04~:.>\l<f 


""~ll~cortr.i · 
,~s:,..cit,. !l~t,.; • .., .&t•O""' 


Expond'C.Oll;ip:r,e 
Buttons 


·ur; .1u ' "· ··1 


.___.__ ____ _.__ _____ ~lmaliiiiii*1 Add Motes , ________ _, 
mmllii'D 


Motorola Solutions On-Line Support 


1. Motorola does not recommend using this tool for opening Severity 1 or 2 cases. For any critical 
issues, customers should contact the System Support Center by calling 800-323-9949 and following 
the appropriate prompts. 


2. The same guidelines would apply to updating cases with critical information. Any critical updates 
should be reported directly to Support at 800-323-9949. 


3. When updating case notes, please provide contact information, which includes phone number, email, 
etc. 


4. For questions on Motorola Online eCase Management or Support, please contact the Motorola 
Online Helpdesk at 800-814-0601. 


Motorola Solutions, Inc Applications and Data Solutions Public Saloly Applications 
Exhibit to the Maintenance and Support Agreement Version 11·10· 15 







Requirements for effective usage: 
Browser: Internet Explorer 5.0 or greater 
Valid MOL user ID and Password 


Motorola On -line Flow 
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Option 3 - Submit a ticket via Email Case Management 


An alternative Customer Support tool is available for PSA customers. Along with the toll-free phone 
number and Motorola Online, customers can request technical support by email. For many customers 
who use their PDA as a means to open cases, email ticketing provides additional flexibility for initiating 
cases. 


To ensure proper case management and contractual response, email ticketing is only available for 
severity levels three and four. In order to properly process a ticket via email, the message must be 
formatted exactly as described below: 


1. Address your email to PSACASE@motorolasolutions.com 


2. Type PSA Service Request and a brief description of the system issue in the Subject line of the 
e·mail message. This will become the case title 


3. Type Site ID = followed by the site identification number of the system location 


4. Type Product Typea followed by the product family type. Choose from the following list: 


• CAD (OR FRIENDS OF CAD, such as AWW, ATM, AVL and UDT) 
• CSR (CUSTOMER SERVICE REQUEST) 
• INFOTRAK, LRMS 
• JAIL MANAGEMENT (OFFENDERTRAK) 
• MOBILE APPLICATIONS (PMDC, AIRMOBILE, TXMESSENGER) 
• NETRMS 


5. Type Contact First Name = followed by your first name or the name of the person you would like 
support personnel to contact 


6. Type Contact Last Name = followed by your last name or the name of the person you would like 
support personnel to contact. 


7. Type Phone Number • followed by the area code and phone number where the contact person 
may be reached 


8. Type Severity Level= followed by either severity level 3 or 4. All severity level one or two cases 
must be opened via the toll-free PSA customer support number 


9. Type Problem Description = followed by a comprehensive description of the problem 


10. Send the message to us. You will receive an email with your case number for future reference. 


If an email response is not received, or if you need to open a severity level one or two case. please 
contact the PSA Customer Support at 1 800-323·9949 for further assistance. 


SAMPLE Email Ticket Formatting: 


[ To- J 


[ cc .. ~ 
L Bee _ 


Subject PSA S~rYIC@ R•qu1nt: N~tRMS R•ports Not Functioning 


r 
Site 10 number: PSA1234_ (NetRMS_ ) (Clarify sit e identification number) 
Product type: NetRMS {Specific product such as LRMS, NetRMS, PremierMDC. e t c. ) 
Contact flrst name; John 
Contact last name: Doe 
Phone number; 303-123-4567 
Severity level: Level 3 (Email tick eting Is available far severity le ve ls t here and four only) 


I 
Problem description: NetRMS does not allow for the creation of m anual -case reports 
which i s affecting the generation o f d aily repo r ts (Include a comprehensive description of the J pro blem } .... 
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Ill. Severity Levels and Case Management 


Motorola services and response times are based on the severity levels of the error a customer is 
experiencing as defined below. This method of response allows Motorola to prioritize its resources for 
availability on our customer's more severe service needs. Severity level response time defines the 
actions that will be taken by Motorola Support and Engineering teams. Due to the urgency involved in 
some service cases, Motorola will make every reasonable effort to provide a temporary or work around 
solution (On Demand). When a permanent solution is developed and certified through testing, it will be 
incorporated into the applicable On Demand, Cumulative Update, Supplemental, or Standard Release. 


SEVERITY DEF 'INmON RESPONSE T!ME 


I 
LEVEL 


Total System Failure - occurs when the System is not functioning 
and there is no worl<around; such as a Central Server is down or Telephone conference 


1 when the worl<flow of an entire agency is not functioning. This level within 1 Hour of Initial 
is meant to represent a major issue that results in an unusable voice notification 
System, Subsystem, Product, or critical features. No worl< around 
or immediate solution is available. ' 


Critical Failure - Critical process failure occurs when a crucial 
element in the System that does not prohibit continuance of basic Telephone conference 
operations is not functioning and there is usually no suitable work- within 3 Business Hours 


2 around. Note that this may not be applicable to intermittent of initial voice notification 
problems. This level is meant to represent a moderate issue that during normal business 
limits a Customer's normal use of the System, Subsystem, Product hours 
or major non-critical features. 


Non-Critical Failure - Non-Critical part or component failure occurs 'Telephone conference 
when a System component is not functioning, but the System is still 'Within 6 Business Hours 


3 useable for its intended purpose, or there is a reasonable of Initial notification 
workaround. This level is meant to represent a minor issue that during normal business 
does not preclude use of the System, Subsystem, Product, or 


hours 
critical features. 


Inconvenience - An inconvenience occurs when System causes a Telephone conference 
minor disruption in the way tasks are performed but does not stop within 2 Standard 4 workflow. This level is meant to represent very minor issues, such Business Days of Initial 
as cosmetic issues, documentation errors, general usage questions, 


notification 
l · and product or System Update requests. 


! 


Incoming cases are automatically assigned an initial Severity Level of 3, unless otherwise indicated 
or determined at the time the case is logged. When escalation is required, Motorola adheres to strict 
policy dictated by the level of problem severity. 
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Severity Level One Escalation 


Once an issue is escalated to Engineering, the following table is used as an Engineering resolution 
guideline for standard product problems. 


Escalation Policy- Severity Level 1 
CRITICAL ACTION RESPONSIBILITY 


0 Hours Initial service request is placed. Support Analyst begins working S rt A 1 t 
on problem and verifies I determines severity level. uppo na ys 


If a resolution is not identified within this timeframe, SA 


2 Hours escalates to the Customer Support Manager who assigns Support Analyst 
additional resources. Email notification to Director of Customer Support Manager 
Support and Director of System Integration. 


If a resolution is not identified within this timeframe, Customer 
Support Manager escalates to the Director of Customer Support Support Manager 


4 Hours and Director of System Integration to assign additional Director of Customer Support 
resources. Email notification to Vice President of System Director of Systems Integration 
Integration and Vice President Customer Support. 


Support Manager 
If a resolution is not identified within this limeframe, Director of Director of Customer Support 


8 Hours Customer Support escalates to Vice President of System Director of Systems Integration 
Integration, Vice President of Support, and Account Team. VP of System Integration 


VP of Customer Support 
If a resolution is not identified within this timeframe, Director of Senior Management 
Customer Support escalates to Vice President of System Support 


12 Hours Integration, Vice President of Support, and Account Team, Operations 
Senior Vice President of Operations, System Integration, Systems Integration 
Customer Support and Engineering. Engineering 


All Severity Level 1 problems will be transferred or dispatched immediately to the assigned Motorola 
technical support representative, to include notification to Motorola management 24x7. All other severity 
level problems logged after business hours will be dispatched the next business morning. 


3.1 Reporting a Problem. Customer wm assign an initial Severity Level for each error reported, either 
verbally or in writing, based upon the definitions listed above. Because of the urgency involved, 
Severity Level 1 or 2 problems must be reported verbally to the Motorola call incoming center. 
Motorola will notify the Customer if Motorola makes any changes in Severity Level (up or down) of 
any Customer-reported problem. 


3.2 Motorola will use best efforts to provide Customer with a resolution for Severity 1 and Severity 2 
issues within a reasonable time and in accordance with the assigned Severity Level when Customer 
allows timely access to the System and Motorola diagnostics indicate that a Residual Error is 
present in the Software. Should Customer report an error that Motorola cannot reproduce, Motorola 
may enable a detailed error capture/logging process to monitor the System. If Motorola is unable to 
correct the reported Residual Error within a reasonable time, Motorola will escalate its procedure 
and assign such personnel or designee to correct such Residual Error promptly. Should Motorola, in 
its sole discretion, determine that such Residual Error is not present in its Release, Motorola will 
verify: (a) the Software operates in conformity to the System Specifications, (b) the Software is 
being used in a manner for which it was intended or designed, and (c) the Software is used only with 
approved hardware or software. 


3.3 Error Correction Status Report. Motorola will provide verbal status reports on Severity Level 1 
and 2 Residual Errors. Written status reports on outstanding Residual Errors will be provided to 
System Administrator on a monthly basis. 
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IV. Key Responsibilities 
4.1 Motorola Responsibilities 


4.1.1 Support on Motorola Software. Motorola will provide any required software fixes in the 
form of either a "patch" or in an On Demand, Cumulative Update, Supplemental or 
Standard Release. 


4.1.2 Motorola Response. Motorola will provide telephone and on-site response to Central Site, 
defined as the Customer's primary data processing facility, and Remote Site, defined as 
any site outside the Central Site, as shown in the Covered Products, Support Options and 
Pricing Exhibit. 


4.1.3 Remote Installation. At Customer's request, Motorola will provide remote installation 
advice or assistance for Updates. 


4.1.4 Software Release Compatibility. At Customer's request, Motorola will provide: (a) 
current list of compatible hardware operating system releases, if applicable; and (b) a list of 
Motorola Software Cumulative Updates, Supplemental, or Standard Releases. 


4.1.5 Customer Notifications. Motorola will provide access to (a) Field Changes; (b) Customer 
Alert Bulletins; and (c) Hardware and Firmware Updates, as released and if applicable. 


4.1.6 On.Site Software Correction. Unless otherwise stated herein, all suspected Residual 
Errors will be investigated and corrected from Motorola facilities. Motorola will decide 
whether on-site correction of any Residual Error is required and will take appropriate action. 


4.1. 7 On-site Product Technical Support Services. Motorola will furnish labor and parts 
required due to normal wear to restore the Equipment to good operating condition. 
Customer will provide on-site hardware service or is responsible for purchasing on-going 
maintenance for Third Party on-site hardware support. 


4.1.8 Principal Period of Maintenance. At Customer's request, Motorola will provide continuous 
effort to repair a reported problem beyond the PPM per the customer selected service level, 
provided Customer gives Motorola access to the Equipment before the end of the PPM, 
Motorola will extend a two (2) hour grace period beyond PPM at no charge. Following this 
grace period, any additional support will be invoiced on a time and material basis at 
Motorola then current rates for Professional Services. 


4.1 .9 Compliance to Local. County, State and/or Federal Mandated Changes. (Applies to 
Software and interfaces to those Products) Unless otherwise stated herein. compliance to 
local, county, state and/or federally mandated changes, including but not limited to IBR, 
UCR, NCIC and state interfaces are not part of the covered Services and will be quoted at 
the time of the request. Federal and State mandated changes for IBR and UCR are 
included in Motorola's standard maintenance offering. 


4.1.10 Anti-virus Software. At Customer's request, Motorola will make every reasonable effort 
to test and verify specific anti-virus. anti-worm, or anti-hacker patches against a replication 
of Customer's application. Motorola will respond to any reported problem as an escalated 
support call. 


4.1.11 Account Reviews. Upon request. Motorola will provide annual account reviews to include 
(a) service history of site; (b) downtime analysis; and (c) service trend analysis. 


4.1.12 Reports. Service history reports and notifications are available from the Motorola call 
tracking system. If you are interested in obtaining access to service history reports and 
ticketing notifications. inquire with your Technical Support Representative. 


4.1.13 Maintenance Contract Administration. Motorola's Maintenance Contracts Business 
manages the maintenance agreement following the warranty term that may be included in 
the purchase of a Motorola system. 


Motorola Solutions. Inc. Applications and Data Solutions Public Safely Applications 
E:xh1b1t to the iv1a1ritcnanw and Support Agreement Version 11-30-15 







Approximately four months prior to the expiration of the warranty period, a Motorola 
Customer Support Manager will contact you to discuss the options available for your 
specific site. The terms of the agreement can be customized to your agency's budgetary 
requirements and cycle. Motorola offers various levels of support to meet an agency's 
requirements, for example: 


• Telephone, VPN support for software fixes 
• Varying hours of coverage 
• Third party vendor services 
• On-site services 
• Users Conference 
• Professional Services 


4.2 Customer Responsibilities 


4.2.1 Initiate Service Request Cases. Contact Motorola through authorized tools and 
processes outlined in the Motorola Maintenance and Support Agreement Customer 
Support Plan Exhibit to initiate technical support request case. 


4.2.2 Assess Severity Level. Assist in assessing the correct severity level per the severity 
level definitions found in the Customer Support Plan Exhibit. 


4.2.3 Escalate Appropriately. Contact Motorola to add information or make changes to 
existing technical support cases, or escalate service requests to Motorola management. 
Motorola Services management contact information provided in the Customer Support 
Plan Exhibit. 


4.2.4 Support on Hardware. Customer will provide all on-site hardware service or is 
responsible for purchasing on-going maintenance for 3rd party on-site hardware support. 
Third party support on some system components may be available through Motorola 
Maintenance and Support Agreement. Customer will contact the appropriate vendor 
directly for parts and hardware service if not purchased through the Motorola 
Maintenance and Support Agreement. 


4.2.5 VPN connectivltv. Provide VPN connectivity and telephone access to Motorola 
personnel. 


4.2.6 Anti-virus software. Run installed anti-virus software. 


4.2.7 Operating System ("OS") Upgrades. Unless otherwise stated herein, Customer is 
responsible for any OS upgrades to the System, except HP OS upgrades. Before 
installing OS upgrades, Customer will contact Motorola to verify that a given OS upgrade 
is appropriate. 


4.2.8 Trouble Report Form To better assist us in gathering details for analyzing and repairing 
your system errors, Motorola has created the Trouble Report Form (page 21). 
Completion of this form by the customer is voluntary. 


The Trouble Report form helps Motorola Technical Support reduce errors by increasing 
the understanding of the problem description definition. It may also improve repair time 
by understanding the probability of repeat errors. Additionally, should escalation to 
Motorola Engineering team be required, information gathered on this form will aid by 
potentially avoiding the wait associated with error reoccurrence. 


Information customers provide on the Trouble Report form will assist Motorola Support 
team in expediting and troubleshooting the issue. Your assistance in providing the 
information is appreciated. Once you complete the form, please e-mail or fax this form to 
the Technical Support Representative assigned to work on the issue reported. 
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Agency Name: 


Contact Name: 


Contact Phone: 


Severity Level: 


Subject: 


ProducWerslon: 


Problem 
Description: 


Steps to Duplicate: 


Step One 


Step Two: 


Step Three 


Step Four; 


Step Five: 


Step Six: 


Step Seven: 


Additional Steps: 


Trouble Report Form 


Motorola Case 
Number: 


E-mail Address: 


Contact Fax: 


CAD Correction#: 


Please ensure that the descnption provided Is as detailed as possible Including accurate details. helps Motorola to 
resolve the Issue promptly and successfully. Please be sensitive to the use of verbiage that Is specific to your agency Of 
area of the coootry. Ful understanding of the facts on a reported Issue Increases Motorola probability of locating a root 
cause and achlevi , , a tlmel resolution. 


Motorola understands that duplication Is not always easy. However, If you are able to duplicate the Issue. providing us 
with the detailed keystrokes will greatly Improve our ability to correct the Issue In question. When unable to duplicate the 
Issue on demand orovidino us with detailed steos that orececled the issue reoorted will areatlv helo. 


-


' 


Expected Results: ..-------------------------------------~~----------------~--------------------------------------------------------------------~-----------------. 


Actual 1------------------~~--------------------------------------------~~~-------------------------------------------------------------------------1 
Results: 


Configuration 
Checked: 
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V. Customer Call Flow 
To Be Provided By Customer 


VI. Contact Information 


Motorola Contacts 
-


CONTACT PHONE NUMBER 
(800) MSl-HELP 
Option 4 Software Product/Public 
Safety Apps: 


Motorola Solutions System Support Center 


Phillip Askey 
Tier 2 - Technical Support Manager 
P.Askey@motorolasolutions.com 


Jeff Dolph 
Tier 1 - Technical Support Manager 
JeffDolph@motorolasolutions.com 


Tanya Mansell 
Customer Service Manager 
tanyamansell@motorolasolutions.com 


Clark McCall 
Sr. Sales Consultant, Public Safety Solutions 
clark.mccall@motorolasolutions.com 


Customer Contacts (to be provided. by Customer) 
Customer Agency Name: 
Address: 
City, State and Zip: 


Billing Contact Name: 
Phone No: 
Email: 


Backup System Administrator Name: 
Phone No: 
Email: 


Service Escalations Contact Name: 
Title: 
Phone No: 
Email: 
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Option 2) Computer Aided 
Dispatch and Mobile; 
Option 2) PremlerOne, 
Legacy CAD/Mobile 


(720) 565-4764 - office 


(303) 527-4038 - office 


(303) 319-8935 - mobile 


(858) 324-6305 - office 


(352) 589-5721 - office 
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Exhibit C 
LABOR RATES 


MAINTENANCE AND SUPPORT AGREEMENT 561 TERM: 10/01/19-11/30/19 


CUSTOMER: Jacksonville Sheriff Office 


The following are Motorola's current labor rates, subject to an annual change. 


The following rates apply to Customers with a current, active Maintenance and Support 
Agreement. Billable rates apply to services provided outside of the scope of the Maintenance and 
Su ort A reement and outside the selected Service Level PPM: 


After 5 p.m., Saturday, Sunday, Motorola Holidays $334 per hour, 2 hours minimum 


The following rates apply to Customers without a current, active Maintenance and Support 
A reement and a to services available on a Time and Material basis: 


After 5 p.m., Saturday, Sunday, Motorola Holidays $668 per hour, 2 hours minimum 


Above rates reflect labor rate only. Additional fees for on-site travel expenses, third party expenses and 
/or materials will be quoted at the time of customer request for services. 
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SINGLE SOURCE AWARD 


Subject: Certified and Standard Mailings for Tax Deed Notices 


Department: Clerk of Court 


Description of Purchase: 


BID# SS-0321-20 


Recommend approval to ratify the period of service from October 1, 2019 to date of award. 


Recommend approval of Single Source Award with Peregrine Services, Inc. to provide certified and 
standard mailing for tax deed notices. Period of service will be from date of award through September 30, 
2020. Total requested expenditure not to exceed $83,000.00. 


Funding for this award to be encumbered by account CLCL016-04721, to be executed by purchase 
order(s). 


Single Source Award To: Peregrine Services, Inc. 


Price Justification: See Attached 


Total Award: $83,000.00 Requisition # 


Attachments: Single Source Form: Agency Memo, Previous Award 


Certification as to Single Source: Jennifer Spinelli, Deputy Chief Financial Officer 


THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 
126.206. 


@. ~1 
ANALYST: Ruben Ola 


APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE 


"ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIA TEO FUNDS" 


CHAIRMAN DATE 


ACTION OF AWARDING AUTHORITY DATE: _____________ _ 


DISAPPROVED ___________ _ 


OTHER ____________________________________________________ ~ 


SIGNATURE OF AUTHENTICATION----------------------


FORM GB-114, Revised 1212007 







Clerk of tbe Circuit & QCount!' Ql:ourtu 
DUVAL COUNTY 


JACKSONVILLE, FLORl'DA 32202 


RONNIE FUSSELL 
CLERK OF THE CIRCUff AND COUNTY COURT 


October 19, 2019 


To: Gregory Pease, Chief of Procurement 


Thru: Jennifer Spinelli. Deputy Chief Financial Officer 


From: Austin Eler, Senior Specialist - Purchasing 


Subject: Single Source Request - Peregrine Sen.ices Inc -Tax Deed Mailing Notices 


The Clerk of the Circuit and County Courts is requesting to post and award a single source listing to 
Peregrine Services Inc for the outsourcing of the Ta.x Deeds' certified and standard mailing notices for the 
period of I 0/1 /2019 through 913012020. The total expenditure for the year is not to exceed $83,000.00. To 
be encumbered using CLCLO 16-04 721 . The first of the optional renewals was not submitted through 
GGAC, and the Procurement Division has advised the Clerk's office to post as a single source listing as 
Peregrine was the sole bidder during bid SC-0314-18. 


Attached: Single Source Request Fonn 
SC-0314-18 Approved Award. 


501 West Adams Street, Suite 2350 
Jacksonville, Florida 32202 


Telephone: 904·255·2097 Facsimile: 904·255-2157 







SINCil.t: SOURCE J!EOlit:ST 


Pursuant lo the City or JacksOR\'ilJC Procurement Code§ 12<>.206 & § 126.31 !, when 
requesting a purchase from 11 'cndor subject to the referenced sections. rlcase com plcte this 
form to justiry your request and submit to Procurement \\idt npplicahlc allachmcnts. 


REQlJ ESTI NG AGENCY ( DF.PT.ll>IVISIOi'I): c1er1< ortt1e c1rcu1t and County Courts 


HIUEF DESCRIPTION OF GOODS/SERVICES: 
Ce1t11ied and sl<lndal'll mailings for the penod of 10/112019 - 9130/2020 


AMOUNT OF PRO.JECT (attach quote): _N_ot_1o_e_xceec1 __ s_aJ_o_o_o __________ _ 


PltOVIDE A SUMMAltY OF THE SCOrF: OF GOOOS/SF.R\'ICES TO DE PROVIDED; 
IDENTIFY EACH ITEM, COMPONENT OR SF.R\"JCE BEING PROCURED(ATT ACH 
QUOTf:IPROPOSAL): 
Ou1Sourcing tumkey certified and standard ma1!ings for the Tax Deeds department wilhin the C1e11<'s office dunng fiscal year 


2020 


PROVIDE A Dlo:TAILF.ll .IUSTlFICATION AS TO WHY TllE REQUESTED 
GOODS/SERVICES CAN ONL \' IJE EFFICIENTLY AND EFFECTIVEL \' PROCURED 
THROUGH THE RECOMMENDED SINGLE SOUltC~: PIU)\'IJ>Elt: 
Peregrine SeNiees was the SClle responsive. responsible bidder lor Bid# SC-0314-16 


ASSERT THAT YOV HAVE nESEAlKHED THE A VAILABILIT'r' OF TllE 
REQUESTED GOODS/SERVICES FROM OTHER SOlJltCES I~ APPLICAULE 
MARKETS AND HA \'E DISCUSSED ANH f..\"ALUATEO THE SA~IE WITH CO.J'S 
PROCUREMENT AND 1mo DIVISIONS: 
Peregnne Services Inc IS the only available and current provider of these serv ces It is '" the best interest ol lhe City at ttus bme 


to award Peregnne 1n order to prevent any disruption ol services 


Submitted b): Austin Eler Sr. Specialist - Purchasing 


(Name) (Title) 
l>n tc: 10/3112019 


Re ucslinf.! Agcncy•s I>ircclor's Sign:1lurc: 


\Inch, 2111· 







PEREG~NE SERV 


Duval County Courts 
501 W Adams St., Suite 2338 
Jacksonville, Fl 32202 


ES 
-·------


Peregrine Services Inc. is glad to accept the renewal of SC-0341-18 from 10/1/2019 - 9/3 /2 20. Please 
let me know if you have any additional questions. look forward to continuing this work. 


Thank you, Tom 


Tom Stith 


Peregrine Services Inc 
(913) 972-2734 


tstith@peregrinesolutions.com 


504 N 17th Street' Monroe, LA 71201' Phone: 318-325-4762' F ·: 318,325-0992 







. ·. 


SUBJECT: Certified and Standard Mailings for Tax Deed Notices 


810 #: SC~314·18 OPEN DATE: 12/13117 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS O_F CONTRACT: From date of award through September 30, 2018, with three (3) one (1) year 
renewal options 


AGENCY: Court. Admin· 


• BASIS OF AWARD: All or None. to the lowest responsive, responsible bidder 


NUMBER OF BIOS INVITED: 11 NUMBER RECEIVED: 1 OTHER: O 


SUMMARY OF BIOS ANO RECOMMENDED ACTIONS: 
Recommend approval of award to tM sole. responsive. responsible bidder, Peregrine Services, Inc. to provide certified 
ahd standard malling for tax deed notices. Period of service is from date of award through September 30, 2018, with 


· three (3) one (1) yeat renewal options. Total expenditure amount not to exceed $83,000.00. 


Funding Source: CLCL016·04721 · Tope encumbered by purchase order 


Memo, Tabulation and Terms and Conditions 


. 
RRENCE BY: Angel Brown. Manager. Clerk of the Circuit and County Cou s 


(ALL AWARD A~Tl_ONS SUBJECT TO LAWFULLY APPROPRIATED PUNOS) 
ACTION' OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE . 


MBERSAPPROVl~G_3__ MEMBERS DISAPPROVING-¢_ DATE: o{/Ofr It~ 


HORlTY 


OTHER: ~-~~~--~-~ 


DATE _.::l,_70-"'--, i~l~llQ,._- · __ 
I 7 -


DISAPPROVED---------


Ch.;~r l\ ,11 1 :: Officer 
For i: ::,'nr l. CurrJ 
Ur.tier 1\ Jll • 1 ·~· I 
ExcC1Jll 1/C LI ULI r lo 20 1 G-05. 


I 


·.~ 
~ 
~ 


•• ---
~-
•• .. -
~· 


.i· 


.. 
. 6 


" .; .... .. -· 


·­-:;.:; -"!':" -...,.. ..... -li\lla -~ 
~ 
-= 








SUBJECT: BUNKER GEAR FOR FIREFIGHTING 


BID #: ESC-0455-17 OPEN DATE: 4/1212017 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND ANO BASIS OF CONTRACT: Supply Contract - One (1) year from date of award, with two (2) one (1) year 
renewal options 


AGENCY: Fire and Rescue Department 


BASIS OF AWARD: Highest scoring bidder based on evaluation criteria 


NUMBER OF BIDS INVITED: (6) NUMBER RECEIVED: (5) OTHER: (1) 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval to execute the second and final one (1) year renewal option with Municipal Equipment Company 
LLC. 


Recommend approval to ratify the period of service for this renewal option from November 2, 2019 to date of award. The 
period of service for this renewal option is date of award through November 1, 2020. 


Recommend approval for a vendor requested 3.5% price increase for this option period. 


The estimated annual expenditure for this renewal option period is $973,669.50. The total revised not-to-exceed 
expenditure for this award is $4,943, 197.50. 


The funding source will be FRF0011 FO - 05207 


Attachments: Recommendation Memo, Vendor Letter, Quote, Previous Awards 


(,J)_NALYST~--=---= RESPECTFULLY SUBMITTED: - -fl.-l----lf-"'..._;;.--- --w TARYiiMANSER GAE 
PR 


CONCURRENCE BY: DAVIDS. CASTLEMAN. DIVISION CHIEF/RESCUE 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING _ _ MEMBERS DISAPPROVING __ DATE:-------


OTHER: ~---------------


ACTION OF AWARDING AUTHORITY 


APPROVED _________ _ DISAPPROVED _________ _ 


OTHER ________________________________________________ _ 


SIGNATURE OF AUTHENTICATION----------------------







OFFICE OF THE CHIEF OF RESCUE 
October 28, 2019 


TO: Gregory Pease, Director of Procurement ~ . /) 


FROM: David S. Castleman, Division Chief/Rescue~~ 
RE: BID ESC-0455-17 Bunker Gear for Firefighting, Second Renewal 


We are electing to take the third year renewal option for the contract period of 
November 2, 2019 through November 1, 2020 on Bid ESC-0455-17 Bunker Gear for 
Firefighting. At this time, Municipal Equipment Co. is requesting a 3.5% increase in 
pricing. I have attached the price increase quote as well as a manufacturer justification 
letter. 


Group 1 Bunker Gear: 


Item #1 - Bunker Coat PBI Max with Crosstech Black Moisture 
Barrier (Thermal Liner Glide Ice - 2-Layer) - $1264.27 each 


Item #2 - Bunker Pant PBI Max with Crosstech Black Moisture 
Barrier (Thermal Liner Glide Ice - 2-Layer) - $854.82 each 


Group 2 Suspenders: 


Item #3 - Suspenders - $44.62 each 


Funding Code: FRFOouF0-05207 


Thank you 


ONE CITY. ONE JACKSONVILLE 


515 N. Julla Street I Jacksonville, FL 32202-4128 I Phone: 904.630.7055 I Fax: 904.630.4660 I davlds@coj.net 







(}LION 
October 22, 2019 


Lt. Scott Miller 
Jacksonville Fire and Rescue Dept. 
355 South Ellis Road 
Jacksonville, Florida 32254 


Dear Lt. Miller: 


Thank you for partnering with Municipal Equipment Co. (MECO) on your LION Turnout 
purchases; we appreciate the opportunity. At this time we are unable to hold the price on expiring 
PSGQ 15397-C for Jacksonville (FL) BID NO. ESC-045-17. We will need to apply a 3.5% 
increase, and issue a new PSGQ to MECO. 


In April 2019, Dupont announced a I 0% worldwide increase on Nomex® fibers. Nomex is used in 
many outer shells, moisture barriers and thermal liners. This came shortly after Dupont's mid-year 
increase in 2018 and another increase at the beginning of2019. 


We hope that you find this increase acceptable and look forward to Municipal and LION continuing 
to supply Jacksonville with turnout gear. 


Respectfully, 


Chris Parkinson 
VP Distribution Sales - Americas 
LSRG 


7200 Poe Ave. I Suite 400 I Dayton, OH 45414 
tf: 800.548.6614 I p: 937.898.19491 f: 937.898.2848 info@lionprotects.com I www.lionprotects.com 







Quote 


Enlered Date Taken By Customer# 


10010 


Order# 


111111 H 11111111 
Bill To 


CITY OF JACKSONVILLE 


ACCOUNTS PAYABLE 


117 W DUVAL STREET SUITE 375 


JACKSONVILLE FL 32202·5725 


lnetruc:llone 


ShlpPolnl 


M<l~llCIPAL EQUIPMENT. FLORIDA 


NOlH 


QUOTE EXPIRES 10/31/2020 


PRICES INCLUDE SHIPPING 


..- -.---


L 
Lln~roduct and DeacrlpUon 


1 CVBM·32 
JANESVILLE V-FORCE 
Bl·S'MNG COAT. 32" LEN 


10/22119 -- --MFOi 
PO# 


Ship To 
JACKSONVILLE FIRE/RESCUE DEPT 


ATTN LOGISTICS 


3SS ELLIS ROAO SOUTH 


JACKSONVILLE, FL 32254 


Shipped 


--- I UPC Order 
Item Quan~ 


00000 '00 


7 0 OZ PBI MAX NATURAL. PER 
SPECIFICATION 
•• Direct Order •• 


5 PVFM 00000 1 00 
JANESVILLE V·FORCE LOW 
RISE PANT \MTH SUSPENDER 
7 0 NATURAL PSI MAX. PER 
SPECIFICATION 
·• Direct Order •• 


e J"-SRB46X 00000 100 
JANESVILLE 48" SUSPENDER 
RECTANGULAR METAL LOOPS 
· • Direct Order " 


3 Lines Total Total Order Quantity 0.00 


Shipped 
Quantity 


Requested Ship Date 
--ioi22119 ---


Correspondence To 


411937·0!> 


Page# 


MUNICIPAL EQUIPMENT CO LLC 


2049 WEST CENTRAL BOULEVARD 


EMAIL SALES@MECOFIRE COM 


PHONE (BOO) 226·8446 


ORLANDO Fl 32805 


Tenns 


NET 30 DAYS 


1 


... 


1 


0ty UM Unit Price Price UM Amount(Netl 


DROP~ , 264 27 EA 1.2&4 2i 


ORO? EA 854 82 EA 85-4 11::? 


DROP EA ... 92 EA ... 62 


Subtotal 2.163.71 


Taxes 0.00 


Total 2.163 71 







SUBJECT: BUNKER GEAR FOR FIREFIGHTING 


BID#: ESC·0455-17 OPEN DATE: 4/13/2017 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: 
SUPPLY CONTRACT - FROM DATE OF AWARD THROUGH NOVEMBER 02, 2017 WITH TWO (2) ONE (1) YEAR 
RENEWAL OPTIONS 


AGENCY: FIRE AND RESCUE DEPARTMENT 


BASIS OF AWARD: HIGHEST SCORE BASED ON EVALUATION CRITERIA 


NUMBER OF BIDS INVITED: (6) NUMBER RECEIVED: (5) OTHER: (0) 


SUMMARY OF BIOS AND RECOMMENDED ACTIONS: 
Recommend approval to execute the first one ( 1) year renewal option with Municipal Equipment Company LLC. 


Recommend approval to ratify the renewal option period from dale of award through November 1, 2019. 


Recommend approval for a Vendor requested 4o/o price increase for this option period. 


The eslimated annual expenditure for this renewal option period will be $629,528. Total revised expenditure not.to-exceed 
$3,969,528.00. 


The funding source win be FRF0011 FO - 05207. 


Attachments: Recommendation Memo, Vendor Letter and Previous Awards 


ANALYST~A-z:s':: RESPECTFULLY SUBMITIEO --t-ii+--b'f--r-------


~ ·~FAEEMAN 


CONCURRENCE BY: KURTIS WILSON. JEROi CINDY DAVIS. JFAD. 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS Aeoye j 


PPROVING-5_ MEMBEASDISAPPROVING-¢ DATE: fJ./06LI~ 
----::::~-- 1 __ _ OTHER: ___________ _ 


ACTION OF AWAA 


1i\ i·v 
( l ~PPROVED 


--b-'+-~~:+---~-
DISAPPROVED ________ _ 


O THE R __ ~-----------=---1i-------,,--.~ · 
Sam E. Mousa 


SIGNATURE OF AUTHENTICATION -~'-----------1-.--------C_lu_·er_A_d_m_in_is_1r._.i1_1v,_c _O_ffi_ce_r 
For: Mayor Lenny Curry 
Under Authority ol' 
Executive Order No, 2015-05 







SUBJECT: BUNKER GEAR FOR FIREFIGHTING 


BID#: ESC-0455-17 OPEN DATE: 04/1212017 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: Supply Contract- One (1) Year from Date of Award, with Two (2) One (1) Year 
Renewal Options 


AGENCY: Fire and Rescue Department 


BASIS OF AWARD: Highest Scoring Bidder Based On Evaluation Criteria 


NUMBER OF BIDS INVITED: (6) NUMBER RECEIVED: (5) OTHER: (1) 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
On April 12, 2017 the Procurement Division received five (5) responses for subject bid. The Evaluation Committee has 
completed their review of the responses with the final scores as listed below: 


Vendor AFP ~vAl!.!~lim §2gr~ 


MUNICIPAL EQUIPMENT COMPANY, LLC. 98.55 


BENNETT FIRE PRODUCTS CO., INC. 88.05 


FISHER SCIENTIFIC, LLC. 87.85 


TEN·8 FIRE EQUIPMENT, INC. 79.47 


MUNICIPAL EMERGENCY SERVICES 70.52 


Accordingly, recommend approval of award to the highest scoring respondent, Municipal Equipment Company, LLC., for the 
purchase of bunker gear for the Fire and Rescue Department. In Group 1, items 3 and 7 were determined to be the most 
suitable bunker coat and pant, along with item 9 listed in Group 2. The period of service will be one (1) year from date of award 
with two (2) one (1) year renewal options. The total expenditure requested not-to-exceed $3,340,000.00. 


Funding to be encumbered from account: FROD011·069429, to be executed by Formal Contract through the Office of General 
Counsel. 


g:ACHMENTS: Recommendation Memo; Scoring Sheet; Scope ol Services; Pricing Tabulation; Evaluation Matrix 


ALYST: £6'~- RESPECTFULLY SUBMITTED --.....,_.....,;.i.,_.....~-----
~ FLEMING GR 0 


PR CU 
CONCURRENCE BY: Kurtjs Wl!sgn. Qlrector of Fire and Rescue 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMITIEE ON RECOMMENDATIONS ABOVE J 


ROVING _5_ MEMBERS DISAPPROVING__¢ DATE: l I I 01- - I 7 ·---.J OTHER: ___________ _ 


I 
1 y12~-


DISAPPROVED -------~s~Rrn-E. Mntt!;;:;t 


DATE 







~W~J~/UX 10/29/2019 11 : 22 AM 
FAML6350 V5.l ** NW COJ FAMIS PRODUCTION 
LINK TO: ACCOUNT SUMMARY INQUIRY 


** 10/29/2019 
11 : 22 AM 


FISCAL MO/YEAR 
INDEX CODE 
SUBOBJECT 
PROJECT 
PROJECT DETAIL 
GRANT 


01 2020 
FRFOOllFO 
05207 


CURRENCY CODE 


GRANT DETAIL 
USER CODE 


s 
ESTIMATED REVENUES 
REVENUES 


UNREALIZED REVENUES 
BUDGET 
EXPENDITURES 
ENCUMBRANCES 
PRE-ENCUMBRANCES 


REMAINING BALANCE 
Fl-HELP F2-SELECT 


G014 - RECORD FOUND 


FIRE OPERATIONS 
FIRE HOSE AND BUNKER GEAR 


OCT 2019 ANNUAL BALANCE ALL YEARS BALANCE 
.00 . 00 .00 
.00 . 00 .00 
.00 .00 .00 


1,477,834.09 1 , 477 , 834 . 09 1,477,834.09 
20,621.59 20 I 621. 59 20 I 621. 59 


456,354.09 456,354 . 09 456,354.09 
.00 .00 .00 


1,000,858.41 1,000,858 . 41 1,000,858.41 
F4 - PRIOR F5-NEXT 


F9-LINK FlO - PRIOR-MO Fll-NEXT- MO 








SUBJECT: SOLID WASTE TRANSFER STATION($) 


BID# ESC-0625-19 OPEN DATE: 2019·09·25 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: 
EVALUATED BID 


AGENCY: SOLID WASTE DIVISION 


BASIS OF AWARD: HIGHEST SCORE BASED ON EVAULATION CRITERIA 


NUMBER OF BIDS INVITED: § NUMBER RECEIVED: 1 OTHER:g 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval to enter into negotiations with Waste Pro of Florida, Inc. the only responder and highest ranking 
firm, for Solid Waste Transfer Station(s) to determine if awarding the project is in the best interest of the City. 


1) Waste Pro of Florida, Inc. - 92.00 


A TI ACHMENTS: Recommendation Memo, Evaluation Matrix, Section 2.6 


BUYER~~ MARILYNLER RESPECTFULLY SUBMITTED"°4G~~lrv°i~:sE'Ci:ffEF°-­


P OC 


CONCURRENCE BY: Will Williams, Chief, Solid Waste Division/ Jeff S. Foster, P.G., PW Environmental Engineering 


Manager 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING ___ _ MEMBERS DISAPPROVING ____ DATE: ______ _ 


OTHER ______ _ 


ACTION OF AWARDING AUTHORITY DATE _________ __ 


APPROVED ________ ___ 
DISAPPROVED:---------


OTHER: _________________________________________ ~ 


SIGNATURE OF AUTHENTICATION _ _ _ __________ _ _ ___ _ _ _ 







ONE CITY. ONE JACKSONVILLE. 


October 28, 2019 


TO: 


THRU: 


FROM: 


SUBJECT: 


City of Jaoksonvllla, Florida 
Lenny Curry, Mayor 


Department of Public Works 
Solid Waste Division 
l 031 Superior Street 


Jacksonville, FL 32254 
(904) 255-7500 


www.coj.net 


Greg Pease, Chief, Procurement Division , / 


John Poppas, P.E., Director, Dep•rtment of Public Wo#~ 
Jeffreys. Foster, P.G., PW Environmental Engl'!e~~ ~anaaaLJu/ ~ 
Will Williams, Chief, Solid Waste Division ~ ~~ 0 . ~ 
Request for Proposal Solld Waste Transfer Statlon(s) 
Bid No. ESC-0625-19 
Bid Date: September 25, 2019 


A total of three (3) responses were received by the Procurement Division for the above referenced 
Request for Proposal on September 25, 2019 at 2:00 PM. One (1) bid response and two (2) no bid 
responses were received. The Solid Waste Division (SWD) proceeded with the evaluation of the one bid 
response pursuant to the scoring matrix contained within ESC-0625-19. Based on the scoring matrix, 
Waste Pro of Florida was determined to have the satisfactory corporate and personnel experience and 
financial wherewithal to construct and operate the transfer station In accordance with the requirements 
of the request for proposal. The ranking of the bidders responses are shown below: 


1) Waste Pro of Florida, Inc. 


However, due to SWO's internal evaluation of the proposed cost savings In addition to other cost based 
projections contained in the bidder's response that require further evaluation, the SWO requests CSPEC 
approve negotiating with the one ranked bidder, Waste Pro of Florida, Inc. to determine If awarding the 
project is in the best interests of the City. 


Please advise when this Item will be placed on the agenda so a representative can be present. If there 
are any questions please do not hesitate to contact me at this office. 


CC: Dina Riddle, DPW 
Robert Campbell, DPW 
Nickil Brookins, SWO 


JSF/jf 
Attachments 


214 N. Hogan S1n:ct Jacksonville. FL n202 Phone: 904.255.8762 Fax: 904.255.8926 www.coj.net 







Bid: ESC-0625·19 SOUD WA.Sl't TIIANSFER STATION(5) 


TRANSPORT 
flEET Cl.fAH 


MAXIMUM TRANSPORT ENtllGY 80NUS· 
CAPACllY fUET AVERAGE THE OTY STIWES WORltFOllCE· 


FINANCIAL CAPCITY QUANTmES AGE IN YEARS Of TO PROVIDE A SECOND CHANCE 
CORPOllATE AND ASSURANCES- INDICAltD CONTRACTORS CUAN, EFFICIENT BONUS- TIIE CITY 
£JIP[IU£NCC DESCRIBE FOllM OF RlFLECTTHE FLEET lltE CllY AND RtCONGIZEDS 
INCLUOING 


BUSINESS, I.£., ESTIMATED Vl(WS THATnll ENVIR<mMENTAI. 'lllAT AU IT l'llOfUSIOHAL 
ANO/Oii PROPRIETORSHIP, QUANTmESTD OPERATING FLEET LY FRIENDLY Cll2EN5 


UCHNICAL PAJITHERSHIP, IE RECEIVED, AGE RUATU TO SERVICE TO TI4E DERSERVEAH 


UlllCTIOH ANO CORPORATION, YEARS WEIGHED, lllOO£R CITZENSOF OPl'Olll\JHITY TO 


lllAINIMG IN BUSINESS, CHANGES UNLOADED, PERFORMANCE OUVAl.FOll WORl(ANO TONHAGE COSTS 
CERTIFICATIONS, IN OWNERSHIP; IANK PROWS ED, AND CUSTOMER INCREASED SUPPORTTI4EIR ANDADIUffiD 


Conlratlat N•mes ETC. REFERENCES, ETC SORTED, ETC SATISFACTION QUALITY OF LIFE FAMILIES DISPOSAL COST TOTM. POINTS Avera1e 


Reviewcrl 7 13 20 10 " 3 31 II 92.00 
Rm.-12 10 15 18 10 3 s JS 96 


D 


Reviewer 1 0 IDIV/OI 
Reviewfl2 0 


IDIV/01 







MANDATORY PRE-SID CONFERENCE. SEPTEMBER 10. 2019· MINIMUM REQUIREMENTS 


TlTlE: SOLID WASTE TRANSFER STATION(S) 


BIDNO. ESC-0625-19 (SOUD WASTE) WASTE PRO OF FLORIDA 


OPEN DATE: SEPTEMBER 25, 2019, 2019 0 2:00 PM INC 


BUYER: MARILYN LAIDl.iR, PURCHASING ANALYST 


No. Invited: (6) No. Received (1) No Bids: (2) 
ITEM DESCRIPTION 


AUTHORIZED TO DO BUSl!'IESS IN THE STATE Of 
FLORIDA A.'ID THE CITY OF JACKSONVILLE 


A YES 


CERTIFICATION FROM THE FLORIDA DEPARTMENT OF 
ENVIRONMENT AL PROTECTION FOR OPERATION 
ANO/ OR MANAGEME.'1,I OF A SOUD WASTE FACILITY 
IN THE ST ATE OF FLORIDA 


8 YES 
OPERATED ANO/ OR MANAGED A SOLID WASlC 
TRANSFER FACILITY OR SOLID WASTE MANAGEMENT 
FAOLITY WITH A ML'llMUM OF UlOO TONS PER DAY 
FOR A MINIMUME OF THREE (3) COJl.llNUOUS YEARS. 
REFERENCES MUST BE SUBMITJ"ED PROVIDING 
EVIDENCE OF THIS REQUJREMENT INCLUDING NA.\IE 
OF THE COl'ffACT PERSON, ADDRESS ANO PHONE 


c NUMBER OF THE CLIENT. YES 


SOUP WASTE TRANSFER STATION MUST BE 
CONSTRUCTED AND PERMliiEO BY THE ST A TE OF 
FLORIDA DEPARTMENT OF ENVIRONMENTAL 
PROTECTION ANO THE CITY OF IACl<SONVILLE'S SOLID 
WASTE DIVISION, 0£l'ARTME!lol Of PUBLIC WORl<S 
A.'JD APPROVED BY CITY COUNCIL. THE cm·s OES!RE 
IS FOR THE LOCATION OF THE FACILITY TO EAST ANO 
SOUTH OF THE ST JOHNS RIVER IN A..'J 
APPROPRIEATELY ZONED PROPERTY TO TAKE 
AOVA. ... IAGE OF TE CLOSE PROXIMITY FOR THREE OUT 
OF THE FOUR RESIDENTIAL HAULER SERVICE AREAS. 


D YES 


CONFLICT OF INTEREST: YES 


ADDENDUM(S) ( 1,2 ,3 ) YES 







2) Three (3) hard copies of the entire Response. 


3) Six (6) 'digital scanned copies (in pdf format) of entire Response, on a separate CD­
ROM or flash drive. Large files may be scanned as several separate PDF files . 
.. 


4) One (1)- REDACTED scanned copy of the Response (if necessary pursuant to Section 
2.12). This copy should be marked "Confidential - Trade Secret" or something 
comparable to alert the reader of Contractor's claim of a public records exemption. 


All copies are to be placed in a sealed package. The outside must be marked with (i) the RFP title 
and number, and (ii) Contractor's name, address, contact person, and telephone number. 


It is the sole responsibility of each Contractor to assure all copies are EXACT duplicates of the 
original Response. Photocopies or CD copies will be used for the purpose of evaluating the 
Responses. Any information contained in the original Response which has not been transferred to the 
CDs or photocopies will NOT be considered. The original document will be used solely for official 
record keeping and auditing purposes. 


25 Evaluation of Responses. 


A. City will determine the qualifications, interest and availability of Contractors by reviewing 
all Responses and, when deemed necessary in the sole discretion of City, by conducting 
formal interviews of selected Contractors. 


B. Before making an award, City reserves the right to seek clarifications, revisions, and 
information it deems necessary for the proper evaluation of Responses. Failure to provide 
any requested clarifications, revisions or information may result in rejection of the 
Response. 


C. City reserves the right to accept or reject any and all Responses, or separable portions 
thereof, and to waive any minor irregularity, technicality, or omission if City determines 
that doing so will serve City's best interests. City may reject any Response not submitted in 
the manner specified by the RFP. 


26 Award of Contract. 


, 


A. The process for contract award is set forth in Jacksonville Ordinance Code Sections 126.204. 


B. 


c. 


Generally, City will award the Contract to the responsible and responsive proposer whose 
Response is determined in writing to be the most advantageous to the City of Jacksonville, 
based solely on the relative importance assigned to price and of the criteria set forth in 
Attachment B. If an agreement cannot be reached with the highest ranked Contractor, City 
reserves the right to make an award to the next highest ranked Contractor or subsequent 
Contractor(s) until an agreement is reached. 


City may make an award within sixty (60) days after the date of the Responses are due, 
during which period the Responses shall remain firm and shall not be withdrawn. Any 
Response that expresses a shorter duration may, in City's sole discretion, be accepted or 
rejected. If award is not made within sixty (60) days, the Response shall remain firm until 
either the Contract is awarded or City receives from Contractor written notice that the 
Response is withdrawn. [Note: Withdrawal of a Response may be requested within 72 
hours (excluding State holidays, Saturdays and Sundays) after the date and time Responses 
are due. City will not accept an amended Response after the date and time Responses are 
due.] 
Except as may otherwise be expressly set forth in the RFP, City intends to award one 
contract, but reserves the right to enter into a contract with multiple Contractors or to reject 
all Responses. 
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