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The Chief of the Procurement Division offers the following items for the Consent Agenda. Any item may be moved from the Consent Agenda to the Regular Agenda by a

GENERAL GOVERNMENT AWARDS COMMITTEE MEETING
Thursday, November 7th, 2019, 1:00 p.m.
Ed Ball Building, 214 North Hogan Street, 8" Floor
Room 851, Board Room “A”

CONSENT AGENDA

committee member asking that the item be considered separately.

ITEM
1. SC-0299-18
2. CP-0074-19
3. SC-0260-19

4.  XF-0594-19

5. CP-0634-19

TITLE

TEMPORARY
ADMINISTRATIVE,
CLERICAL, SERVICE
MAINTENANCE OR SKILLED
CRAFT WORKERS

FRANCIS PADGETT
(ARLINGTON) SENIOR
CENTER RENOVATIONS

VOIP NEW CISCO
EQUIPMENT AND LICENSES

VMWARE ENTERPRISE PLUS
LICENSE AGREEMENT
SERVICES

ROGERO ROAD
ROUNDABOUT

DEPT. OR DIV.

EMPLOYEE SERVICES
DEPARTMENT

DEPARTMENT OF
PUBLIC WORKS

INFORMATION
TECHNOLOGIES
DIVISION

INFORMATION
TECHNOLOGIES
DIVISION

DEPARTMENT OF
PUBLIC WORKS

VENDOR

NAME CHANGE FROM:
BACE SERVICES d/b/a LINK
STAFFING SERVICES

TO:

BACE SERVICES d/b/a JTL
STAFFING AND PAYROLL
LLC

WARDEN CONSTRUCTION
CORPORATION

PRESIDIO NETWORKED
SOLUTIONS, LLC

CHANGE THE PAYEE
FROM:

CDW GOVERNMENT, LLC
TO:

DELL FINANCIAL
SERVICES, LLC

PETTICOAT-SCHMITT CIVIL
CONTRACTORS

AMOUNT

TOT.REV.EST.AN.EXP.
$400,000.00 AND
TOT.NOT-TO-EXCEED
$1,200,000.00 WILL
REMAIN UNCHANGED

$78,259.40 (CO#2),
TOT.REV.EXP.
NOT-TO-EXCEED
$580,328.50

$434,328.35 INCREASE,
TOT.REV.EXP.
NOT-TO-EXCEED
$1,255,473.55

AMEND THE AWARD

TOT.AWARD WILL
REMAIN THE SAME
AT $314,322.31

$1,285,624.00





GENERAL GOVERNMENT AWARDS COMMITTEE MEETING
Thursday, November 7th, 2019, 1:00 p.m.
Ed Ball Building, 214 North Hogan Street, 8" Floor
Room 851, Board Room “A”

CONSENT AGENDA

The Chief of the Procurement Division offers the following items for the Consent Agenda. Any item may be moved from the Consent Agenda to the Regular Agenda by a
committee member asking that the item be considered separately.

ITEM TITLE DEPT. OR DIV. VENDOR AMOUNT ACTION
6. PSC-0040-20 PIGGYBACK BID 2017-05 WITH PUBLIC BUILDINGS KRYSTAL COMPANIES $100,000.00
ST.JOHNS COUNTY SCHOOL DIVISION LLC. d/b/a KRYSTAL
DISTRICT FOR PAINTING, KLEAN
PRESSURE WASHING AND
WATERPROOFING SERVICES
7. SC-0252-20 PURCHASE OF THREE FLEET MANAGEMENT WITHDRAW: $1,086,900.00
COMBINATION SEWER DIVISION MAUDLIN
CLEANER MACHINES- INTERNATIONAL TRUCKS
RE-BID AWARD:
VAC-CON, INC.
8.  SS-0315-20 PURCHASE MOTOROLA APX6500 INFORMATION MOTOROLA SOLUTIONS,  $1,159,934.50
MOBILE RADIOS, AND APX4500 TECHNOLOGIES INC.
MOBILE RADIOS DIVISION
9. SS-0316-20 MAINTENANCE AND SUPPORT OF  INFORMATION MOTOROLA SOLUTIONS,  $78,835.00
THE JFRD AND JSO PREMIERCAD  TECHNOLOGIES INC.
AND PREMIERMDC SYSTEMS DIVISION
10. SS-0321-20 CERTIFIED AND STANDARD CLERK OF THE PEREGRINE SERVICES, $83,000.00
MAILINGS FOR TAX DEED CIRCUIT AND INC.
NOTICES COUNTY COURTS

CONSENT AGENDA

MOVED BY:

SECONDED BY:

Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons.

This agenda is subject to additions and/or deletions.

cc: CORPORATION SECRETARY
COUNCIL AUDITOR
COUNCIL SECRETARY
OFFICE OF INSPECTOR GENERAL





CC:

GENERAL GOVERNMENT AWARDS COMMITTEE MEETING
Thursday, November 7th, 2019, 1:00 p.m.
Ed Ball Building, 214 North Hogan Street, 8" Floor
Room 851, Board Room “A”

REGULAR AGENDA

The Chief of the Procurement Division offers the following items for the Regular Agenda:

ITEM TITLE DEPT. OR DIV. VENDOR AMOUNT

THERE ARE NO ITEMS ON THE
REGULAR AGENDA THIS WEEK.

REGULAR AGENDA

MOVED BY: SECONDED BY:

Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons.

This agenda is subject to additions and/or deletions.

CORPORATION SECRETARY
COUNCIL AUDITOR

COUNCIL SECRETARY

OFFICE OF INSPECTOR GENERAL

ACTION





COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE MEETING
Thursday, November 7th, 2019, 1:00 p.m.
Ed Ball Building, 214 North Hogan Street, 8" Floor
Room 851, Board Room “A”

CSPEC AGENDA
The Chief of the Procurement Division offers the following items for the CSPEC Agenda:

ITEM TITLE DEPT. OR DIV. VENDOR AMOUNT ACTION
1. ESC-0455-17 BUNKER GEAR FOR FIRE AND RESCUE MUNICIPAL EQUIPMENT  RATIFY THE PERIOD OF
FIREFIGHTING DEPARTMENT COMPANY, LLC. SERVICE FROM NOV 2,

2019 TO DATE OF AWARD

$973,669.50 (SECOND AND
FINAL RENEWAL OPTION),
TOT.REV.EXP.
NOT-TO-EXCEED
$4,943,197.50

2. ESC-0625-19  SOLID WASTE TRANSFER SOLID WASTE WASTE PRO OF NEGOTIATIONS
STATION(S) DIVISION FLORIDA, INC.
CSPEC AGENDA SECONDED BY:
MOVED BY:

Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons.

This agenda is subject to additions and/or deletions.

cc: CORPORATION SECRETARY
COUNCIL AUDITOR
COUNCIL SECRETARY
OFFICE OF INSPECTOR GENERAL
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SUBJECT: TEMPORARY ADMINISTRATIVE, CLERICAL, SERVICE MAINTENANCE OR SKILLED CRAFT
WORKERS

BID #: SC-0299-18 OPEN DATE: 2017-11-01
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT — ONE YEAR FROM DATE OF AWARD, WITH THREE (3)
ONE (1) YEAR RENEWAL OPTIONS

AGENCY: EMPLOYEE SERVICES DEPARTMENT
BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: 6 NUMBER RECEIVED: 8 OTHER: O

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to change the vendor name from BACE Services dba Link Staffing Services to BACE Services dba
JTL Staffing and Payroll LLC for the assumption of the City contract with no change to the current pricing or terms and
conditions for the period ending November 15, 2020. Total revised estimated annual expenditure amount of $400,000.00,
and the total not to exceed expenditure amount of $1,200,000.00 will remain unchanged.

Funding for this award to be encumbered by various department accounts, to be executed by purchase order(s)
Attachments: Recom { emo, Vendor Letter and Previous Awards

@ANALYST: p /1/‘ ' RESPECTFULLY SUBMITTED:

Annette Burney—"

PEASE, CHIEF
PHOCYREMENT DIVISION

CONCURRENCE BY: Tracey Bolton, Manager of Personnel Services, Employee Services Department

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






Gity of Jacksonville, Florida
Lenny Curry, Mayor

Employee Services

City Hall at St. James

117 W. Duval Street, Suite 100
Jacksonville, Florida 32202

ONE CITY. ONE JACKSONVILLE (904) 630-CITY
www.coj.net
DATE: November 1, 2019
TO: Gregory Pease, Chlef of Procurement

Finance and Administration Department

FROM: Tracey Bolton, Manager of Personnel Services A W‘
Employee Services Department

SUBJECT: TEMPORARY SERVICES CONTRACT SC-0299-18

The BACE Services dba Link Staffing Services contract was just renewed for the second
option for the period of November 16, 2019 - November 15, 2020.

Per the altached letter, the company Is changing their name to JIL Staffing and Payrall,
LLC.

All terms and conditions under the contract will remain the same. The renewal is under
an agency umbrelia in the amount of $400,000.00. Total expenditures for the renewal
period are not to exceed $400,000.00 and will not change.

Funding wlll be various agency account codes to be encumbered by the purchase
order.





10/31/2019

To whom it may concern,

Bace Services Incorporated will no longer be doing business as Link Staffing Services under EIN # 76-
0594486. From 10/21/2019 Bace Services Incorporated will be doing business as JTL Staffing under EIN
#46-4458424.

S e —

Bradley Morton

Branch Manager

SOLUTIONS
1496 Park Avenue, Orange Park, FL 32073
(904) 644-8350





Form W'g

(Rev. October 2018)
Departmen of the Treasury
Intemal Revenua Service

Request for Taxpayer
Identification Number and Certification

P Go to www.irs.gov/FormW$ for Instructions and the latest information.

Give Form to the
requester. Do not
send to the IRS.

JTL Staffing and Payroll, LLC

1 Name {as shown on your income tax relurn), Name is required on this line; do not leave this line blank.

2 Business name/disregarded enldy name, if dilferent lrom above

following seven boxes,

Individual/sole proprietor or De Corporalion

single-member LLC

LLC il the LLC is classilied as a single-member LLC that is di

[ Other (sce instructions) &

D S Corporation

[ Limited liabkity company. Enter the tax classificalion [C=C corporation, S=5 corpcration, P=Parinership)

Note: Check the appropriate box in the line above lor the tax classilication of the single-member owner. Do not check | Exemptlon from FATCA reporting
from the owner unless the owner of the LLC is code it any)
another LLC that is not disregerded from the owner for U 5, federal 1ax purposes. Olherwiss, a single-member LLC that any,
is disregarded from the owner should check the appropriate box for the tax classilicalion of its owner.

3 Chack appropriata bax for lederal tax classification of the person whose name is entered on line 1, Check only one ol the | 4 Exemplions (codes apply only to

ceriain entilies, not individuals: see
instructions on page 3}

O Pannership [ Trusvestate

Exempt payee ccde (if any)

Apphat 10 scsouniy mamianed cutica e U S)

5 Address (number, £lreel. and apt. or suite no.) Sea Instruciions.
125 Electronics Blvd, Ste J

Print or type.
See Specific Instructions on page 3.

Requester's name and address (optional}

6 City, stale, and ZIP code
Huntsvilie, AL 35824

7 List account number(s) hore {optional)

IEZLIN Taxpayer identification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid
backup withholding. For individuals, this is generally your social securily number (SSN), However, for a
rasident alien, sole proprietor, or disregarded entity, see the instructions for Part I, later. For other - -
antities, it is your employer identification number (EIN). If you do not have a number, see How (o get a

TIN, later,

Note: If the account is in mare than one name, see the instructions for line 1. Also see What Name and

Number Ta Give the Requester lor guideknes on whose number to enter.

Soclal security number

or
Employer Ideniilicallon number |

416 4(4|5|8]4(2]4

EEIl  Certification

Under panallies of perjury, | cerlily that:

1. The number shown on this form is my correct taxpayer identification number (or 1 am waiting for a number to be issued to me); and
2. | am not subject to backup withholding bacause: (a) | am exempt from backup withholding, or (b) | have not been natified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a fallure 1o repart all interest or dividends, or (c} the IRS has notified me that | am

no longar subject to backup withholding; and
3. 1am a U.S. citizen or other U.S. person (delined below); and

4. The FATCA code(s) entered on this form (il any) indicating that | am exempt from FATCA reporting is correct.

Certification Instructions, You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding because
you hava failed lo report all interest and dividends on your tax return, For real estate transactions, ltem 2 does not apply. For mortgage Interest paid,
acquisition or abandonment of secured property, cancellation of debt, contributions 1o an individual retrement arrangement (IRA), and generally, payments
oiher than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the instructions for Part |, later.

Sign Signature of o
Here U.S. person >

(e

ouo_10/30/2019

General Instruétions

Section references are to the Internal Revenue Code unless otherwise
noted.

Future developments. For the latest information about developments
related to Form W-9 and its instructions, such as legislation enacted
after they were published, go to www./rs.gov/FormWg.

Purpose of Form

An individual or entity (Form W-9 requester} who i3 required to file an
information return with the RS must obtain your corract taxpayer
identification number (TIN) which may be your social security number
{SSN), individual taxpayer identification number (ITIN), adoption
taxpayer identification number (ATIN), or ernployer identification number
(EINY}, to repart on an information return the amount paid te you, or other
amount reportable on an information return. Examples of information
returns include, but are not limited to, the foflowing

« Form 1099-INT (interest eamed or paid)

* Farm 1088-DIV (dividends, including those from stocks or mutual
funds})

* Form 1099-MISC (various types of income, prizes, awards, or gross
proceeds)

» Form 1099-B (stock or mutual fund sales and certain other
transactions by brokers)

» Form 1099-8 (proceeds from real estate fransactions)

» Form 1099-K {merchant card and third party network transactions)
* Form 1098 {home mortgage interest), 1098-E (student loan interest),
1098-T (tuition)

s Form 1099-C (canceled debt}

¢ Form 1099-A {acquisition or abandonment of secured property)

Use Form W-8 only i you are a U.S. person {including a resident
alien), to provide your correct TIN.,

If you do not return Form W-9 (o the requester with a TIN, you might
be subject to backup withholding. See What is backup withholding,
later,

Cal No. 10231X

Form W-9 (Rev. 10-2018)





SUBJECT: TEMPORARY ADMINISTRATIVE, CLERICAL, SERVICE MAINTENANCE OR SKILLED CRAFT
WORKERS

BID #: SC-0299-18 OPEN DATYE: 2017-11-01

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT - ONE YEAR FROM DATE OF AWARD, WITH THREE (3)
ONE (1) YEAR RENEWAL OFTIONS

AGENCY: EMPLOYEE SERVICES DEPARTMENT
BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: 6 NUMBER RECEIVED: 8 OTHER: 0O

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval lo utilize the second of three (3) renewal oplions BACE Services dba Link Stalfing Services, to
continue providing temporary workers for the Employee Services Depariment. Period of service is from November 16,
2019 through November 15, 2020. Tolal revised estimated annual expenditure amount is $400,000.00, for a total
expenditure amount not 1o exceed $1,200,000.00.

Funding for this award 1o be encumbered by various department accounts, o be executed by purchase order(s)

Attachme%n Memo, Vendor Letter and Previous Awards
@NALYST. RESPECTFULLY SUBMITTED: %VL/

Annette Burney GREWSORY PEASE, CHIEF
PR{CUFEMENT DIVISION

CONCURRENCE BY: Tracey Balton, Manager of Personnel Services, Employee Services ariment

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING _ 2 MEMBERS DISAPPROVING _ﬁ)’Zf DATE: __|{ O/ { CJ/J 9

OTHER:
Prv i
(A/ﬂou OF AWAnmNG AUTHORITY DATE [ o ’ S ) 19
Mﬂﬁeo )/ @‘d/ DISAPPROVED
OTHER Pl
SIGNATURE OF AUTHENTICATION /\Ié W\/
Brian Hughes

Chiel! Adminisiralive Officer
For: Mayor Lenny Curry
Under Authority ol
Executive Order No: 2019-02





SUBJECT: TEMPORARY ADMINISTRATIVE, CLERICAL, SERVICE MAINTENANCE OR SKILLED CRAFT
WORKERS

BID #: SC-0299-18 OPEN DATE: 2017-11-01
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT - ONE YEAR FROM DATE OF AWARD, WITH THREE (3)
ONE (1) YEAR RENEWAL OPTIONS

AGENCY: EMPLOYEE SERVICES DEPARTMENT
BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: & NUMBER RECEIVED: 8 OTHER: O

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Fecommend approval to utilize the lirst (1) of three (3) renewal options with BACE Services dba Link Staffing Services, lo
continue providing temporary workers for the Employee Services Depariment. Period of service is from November 16, 2018
through November 15, 2019, with two (2) one (1) year renewal options remaining. The requested expenditure for this period not-
to-exceed $400,000.00, for a revised total award expenditure of $800,000.00.

Funding for this award to be encumbered by various depariment accounts, to be executed by purchase order(s).

Atlachments: Recommendation Memo, Vendor Letter, Bid Tabulation Sheet, Terms and Conditions, Specifications,
Previous Award

@“WST: % RESPECTFULLY SUBMITTED:

CHELSEY FLEMING

PR UF} ENT DIVISION

CONCURRENCE BY: Tracey Bolton, Manager of Personnel Services, Emplovee Services Department

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS AB

A
MEMBERS APPAOVING _  MEMBERS DISAPPROVING _@_ DATE: 25 /l &
‘ OTHER:

]
AC ION OF AWAQ\ING AUTHORITY DATE "!Z ' I.-,‘qi / !Q)
PPFIOVED DISAPPROVED j

OTHER 1 rala

SIGNATURE OF AUTHENTICATI

Sam E. Mousa

Chief Administrative Officer
For: Mayor Lenny Curry
Under Authority of*
Executive Order No. 2015-05





SUBJECT: TEMPORARY ADMINISTRATIVE, CLERICAL, SERVICE MAINTENANCE OR SKILLED CRAFT
WORKERS

BID #: SC-0299-18 OPEN DATE: 2017-11-01
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT ~ ONE YEAR FROM DATE OF AWARD, WITH THREE (3)
ONE (1) YEAR RENEWAL OPTIONS

AGENCY: EMPLOYEE SERVICES DEPARTMENT
BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: 6 NUMBER RECEIVED: 8 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of award to the lowesl responsive, responsible bidder, BACE Services dba Link Staffing Services, to
provide temporary workers for the Employee Services Department. Period of service is one year from date of award, with three
{3) one (1) year renewal options. Total expenditure not-to-exceed $400,000.00.

Funding for this award to be encumbered by various department accounts, to be executed by purchase order(s).
Attachments: Recommendation Memo, Bid Tabulation Sheet, Terms and Conditions, Specifications

ANALYST: g RESPECTFULLY SUBMITTED:
CHELSEY FLEMING

UREMENT DIVISION
CONCURRENCE BY: Diane Moser, Direclor, Employee Services Deparimen

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING _ A MEMBERS DISAPPHOVING¢ pate: _ {{ /é/ 17

OTHER:
“.&CTION OF AWARDING AUTHORITY DATE ( [/j éf/l
APPROVED _ DISAPPROVED f /

4

SIGNATURE OF AUTHENTICATION

OTHER A~ A" np

Sam E. Mousa

Chial Admini trative thryncer
For: Mayor Lotny Cur

Under Aulhorily cf

Execculive Cider No. 2015-05







SUBJECT: FRANCIS PADGETT (ARLINGTON) SENIOR CENTER RENOVATIONS

BID #: CP-0074-19 OPEN DATE: 2019-01-16
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: CONSTRUCTION PARTICIPATION

AGENCY: PUBLIC WORKS

BASIS OF AWARD: TOTAL BASE BID, PLUS SELECTED ALTERNATES (IF ANY}-LOWEST RESPONSIVE,
RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: {(5) NUMBER RECEIVED: (6) OTHER (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Subject bid was approved on 02/04/19 to Warden Construction Corporation in the amount of $483,270.00; Change Order

#1 was approved on 08/30/19 in the amount of $18,799.10.

Recornmend approval of Change Order #2 to Warden Construction Corporation, in the amount of $78,259.40, for a
revised total award amount not-to-exceed $580,328.50.

This award is to be funded by account(s): RPCP32EF5720-06505-CS0007-02 to be executed by contract change order
through Office of General Counsel.

Attachments: Recommendation Memo, Change Order, Previous Award(s)

ANALYST: ;ﬁ/&mﬁﬂ&# ﬁade ¢~ RESPECTFULLY SUBMITTED [VM%V‘/

MARILYN LAIDLER GR og PEASE, CHIEF

PR@TUREMENT DIVISION

CONCURRENCE BY: Robin G. Smith, P.E., Chief, Engineering & Construction Management Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






Gity of Jacksonville, Horida
Lenny Curry, Mayor

Department of Public Works

Engineering & Construction Management Division
214 N. Hogan Street, 10™ Floor

Jacksonville, FL 32202

(904) 255-8762

ONE CITY ONE JACKSONVILLE www.coj.net

Oclober 25, 2019

TO:

THRU:

FROM:

SUBJECT:

Gregory W. Pease
Chief of Procurement

John P. Pappas, P.
Director

Robin G. Smith, P.E.
Chief, Engineering and Construghon’Management

Thomas G. McKnight  —Tia £\
Capital Improvement Construction Manager

Francis Padgett (Arlington) Senior Center Renovations
BID# CP-0074-19
Contract 9990-05

The subject contract was awarded under BID# CP-0074-19 in the amount of $483,270.00 to
Warden Construction Corp., contract 8990-05. Change order #1 was for $18,799,10. Change
order #2 is detailed on (he attached spreadsheet in the amount of $78,259.40.

Accordingly, this Is to recommend approval for change order 2 to contract 9990-05 to Warden
Construction Corp., in the amount of $78,259.40. The maximum indebtedness to the city will be

$580,328.50.

Funding for the-change order to be encumbered by contract is as follows:

ACCOUNT NO. ENCUMBERED
AMOUNT
RPCP32EF5720-06505-CS0007-02 $78,259.40
TOTALS: $76,259.40

RGS/w

Attachments

ab





NER

1

WARDEN CONSTRUCTION CORPORAT'ON CHANGE ORDEANO. 2

FRANCIS PAGETT (ARALINGTON) SENIOR CENTER RENQVATIONS 10:252019
CONTRACT # 990005
NET
MASTER ITEM DESCRIPTION QUANTITY UOM UNIT COST ADDITION  NET DELET ON
UNFORESEEN CONDITIONS
STRUCTURAL WALL REPAIRS
GENERAL CONDITIONS-SUPERINTENDENT & PM 1 LS §17.815.63 S17.81563
CONTRACTOR MARK-UP {15%) 118 $2672.34 $2,672.34
GENERAL CONDITIONS-DUMPSTER & PORTABLE TOILET 1 LS 5075.00 5975.00
STRUCTURAL REPAIR SUBCONTRACTOR 1 15 §11.205.65 §11,205.65
ELECTRICAL SUBCONTRACTOR 1 LS 518 562 62 $18,562.62
STUCCO SUBCONTRACTOR 118 $1.299.99 §1.299 99
PAINTING SUBCONTRACTOR 1 15 $4,775.00 $4.775.00
CONTRACTOR MARK-UP {10%) 1S §3.214 30 $321430

JUSTIFICATION: Work includes structural repairs fo beth exienor and interior walls aifected by water and insect damage Main electncal
sarvice al damaged wall requires removal and replacemer for structural wall repair. Instafation of a new main disconnect switch to replace the
older existing. Various areas around the centar requires slucco repars where existing damage has taken place. Prep and painting of walls
either nat originally indicated to be painied or atfecied by water and nsect damage. Additronal 100 calendar days required for change order
execution and o perfomn work, City clien! requested

HVAC CONCRETE PAD
CONCRETE SUBCONTRACTOR 1 LS $10121.64 §10.121.64
CONTRACTOR MARK-UP (10%) 1 L5 S$8B0.14 5880 14

JUSTIFICATION Plans indicale existing condensing units be removed and replaced at the same location. Fleld conditions, unit size and
spacing requirements lor new unils require the remova of the existing pad and mstall a 'arger concrele pad  Work includes removal of axistng
pad, cut and remaoval of exisling parking lot and landscaping as needed. all necessary silework, and form and pour a larger 8° thick concrale pad
lo accommodate the new unils. New painled protection bolfands wik be insialled along penmeter of pad. Cily client requesied.

DOOR 112A SIDELITE FRAME
DOOR SUPPLIER t LS $477.00 S477.00
GLAZING SUBCONTRACTOR 1 LS $167.00 $167.00
CONTRACTOR MARK-UP (10%) 1 L8 556.00 556.00

JUSTIFICATION. Provide new extenor hallow meta! docr frame with lempered glass s.delite to replace existing wood frame and plexi-glass
sidelle Ciy cient requested.

KITCHEN CEILING REPAIR
DRYWALL & FIN'SH WORK 1 LS 5268 44 5268 44
CONTRACTOR MARK-UP (15%) VLS 84027 §4027
CEILING TEXTURE SUBCONTRACTOR 1 LS 857200 $572.00
CONTRACTOR MARK-UP (10%) 1 LS S4974 $49.74

JUSTIFICATION: Replace several existing boards of ceiing drywall :n the kitchen asea that became unfastened Irom the ceibng framing and s
sagging. City client requesied.

Paga 1





WARDEN CONSTRUCTION CORPORATION CHANGE ORDER NO 2

FRANCIS PAGETT (ARLINGTON} SENIOR CENTER RENOVATIONS 252019
CONTRAGT # 9990-05
NET
NBR MASTER ITEM DESCRIPTION QUANTITY UOM UNIT COST ADDITION  NET DELETION

S WALL PAPER ADHESIVE DAMAGE

DRYWALL WORK 1 LS $243.95 $243.96
CONTRACTOR MARK-UR {15%) 1 LS §36.59 536.58
DRYWALL FINISH AND TEXTURE SUBCONTRACTOR 1 LS §1.140.00 $1.140.00
CONTRACTOR MARK-UP {10%) 1 LS $99.13 $99.13

JUSTIFICATION: Install 1/4° drywall aver the existing damaged drywall where exisling wall paper was removed lo provide a new paint finish,
The wall paper adhesive bonded to the drywall in such a way that Ihe wall paper could nol be removed without damaging the drywall. City client

raquested.
TOTAL UNFORSEEN CONDITIONS §74,672.44
ADDITIONAL SCOPE
1 GUTTERS AND DOWSPOUTS
GUTTER AND DOWNSPQOUT SUBCONTRACTOR 1 L5 3330000 §3.300.00
CONTRACTOR MARK-UP {10%) i LS 5286 95 $286.96

JUSTIFICATION: Add qutters and downspouts 1o perimeter of existing huilding to help direct roof water away from extenar walls ol hilding. City

Cliant requesied,

TOTAL ADDITIONAL SCOPE $3,586.96
SUBTOTAL CHANGE ORDER NO 1 $78,259.40
NET TOTAL CHANGE ORDER NO. 1 $78,259.40

Paga 2





CITY OF JACKSONVILLE
DEPARTMENT OF PUBLIC WORKS
ENGINEERING DIVISION
CONSTRUCTION CHANGE ORDER

Chunge Order No. Two (1) e Qctober 25, 2019
Description of Project Francis Padpen (Arlington) Senivr Center Renvvitions

Name of Contracior Warden Construction Corporation

Contructor's Address 3653 Regent Blvd. Suite 1. Jacksoaville, Florida 32224

Contract No. 999003

Account No.  RPCP3I2EF5720-06505-CS0007-02 Original Contract 5483,270.00

+ Previous Change Order | S18.799.10 + Change Order No. 2 $78.239.40
*See attached appendix for additional listings.
TOTAL REVISED CONTRACT £380.128.50
Bid Number  CP-0074-19 Construction Completion Date  Seplember 23, 2019
Revised Construction Completion Date _January 3, 2020
Contract Expiration DateJuowary 23. 2020
Ruvised Contract Expiration Date _ May 2. 2020

In compliance with General Conditions of above-referenced coatract, CONTRACTOR and OWNER do bath hereby agnee that
the CONTRACTOR shall make the following changes. additiuns o deletions to the Work specitied in the plans and
specifications: See atached. Add 100 non-compuensable calendar duys to construction completion and contract expiration dates,

Justification: See attached.

Accepted for Contructor Warden Construction Corp.
Signed Allest
Titke Title
Diate Date
Signed Construction Managenient Ry
{55uing Authority Thomas G McKnight Dale
Cupital Improsement Construction Manager
Stgned Public Buildines By
Using Division Div/Department Head e
Chiel, Engincering & Construction Mgmt Div - Dale Assistant Counsel Date
Director of Public Works Date Mayor Date
Chicf of Procurentent Date Cuorporation Seorctary Daw

Dirvetor of Finance Dae





Francis Padgett Senior Center Renovations

Structural Repairs Electrical Room Wall Change Order Backup Rev 4

Warden on
10/18/19 Sub Cost
Cost 15% OH&P Toul 10% OH&P Total

Superintendens 12.25 wks (4 hriday) x 51,062,50] 13.015.63 1,952.34] 14.967.97 14.967.97
Project Manager 2 weeks x $2.400 per 4,800.00 720.00] 5.520.00 5.,520,00
Portable Toilet 600.00 600.00 60.00 660.00
Dumpster | eac. ( 1 x ({325 +40)) + 140 375.00 375.00 37.50 412.50
Bond - $97.974.90 G 1.5% (.00 0.00 0.00 0.00
*Structural \Wall Repnirs
DN Concrete Construction 9,744.04 1.461.61] 11.203.65 974,40 12.180.05
*Electrical Service Removal und Install
B&G Refrigeration Inc. 16.141.41 242121 18,562.62 1.614.14]  20,176.76
*Stueco Repoirs Around Openings
Owens Masonny & Stucco 1.130.43 169.56] 1,299.99 113.04 1,413.04
*Painting Existing VWalls - RFI 17
R-ECO Environmental Painting 4.152.17 622.83] 4.775.00 41522 5.190.21

Toal 60.320.54

re Order No. | 18.795-

Change Orduz Proposal #1 | R3 1 -5%.960.06
Change Order Propssal ¥12R2 _— | 11.001.79
Change Order Proposal #1595~ _—" 700.00
Change Order Proposal 24 T~ 930.44
Change Order Proposal #15R | 1.519.68
Change Qedér Proposal #17R| .063.83

97,9789,






Cost Code

WARDEN CONSTRUCTION CORPORATION

Actual/Budgel; by Cost Code {seporote reports)
Job# 7799905 - FRANCIS PADGETT SENIOR CTR RENOV

Record#

259458
259577
259578
259581
259582
259776
259779
259782
259785
259886
259889
259892
259895
259898
260240
260243
260246
260249
260438
260439
260440
260681
260683
260685
260686
260688
260901
260904

86.410

Trans#

10831
10852
10852
10852
10852
10881
10881
10881
10881
10901
10901
10901
10801
10901
10936
10936
10936
10936
10965
10965
10965
10991
10991
10991
10991
10991
11016
11016

Date
SALARIES

05/02/20]
05/07/201
05/08/201
05/08/201
05/10/20}
05/13/20!
05/14/201
05/15/201
05/16/20]
05/20/201
05/21/201
05/22/201
05/23/201
05/24/20)
05/28/20]
05/29/20}
05/30/201
05/31/201
06/03/201
06/04/20)
06/05/201
06/10/201
06/11/201
06/12/201
06/13/201
06/14/20}
06/17/201
06/18/201

Description

2.00 Reg Hrs
2.00RegHrs
2 0D Reg Hrs
3 00 Reg Hrs
2.00 Reg Hrs
2.00 Rep Hrs
3.00 Reg Hrs
2.00 Reg Hrs
2.00 Reg Hrs
3.00 Reg Hrs
3.00 Reg Hrs
2.00Reg Hrs
3.00 Reg Hrs
3.00 Reg Hrs
3.00 Reg Hrs
5.00 Reg Hrs
3.00RegHrs
4.00 RegHrs
5.00 Reg Hrs
5.00 Reg Hrs
3.00 Reg Hrs
4.00 Reg Hrs
6.00 Reg Hrs
8.00 Reg Hrs
7.00 Reg Mrs
8.00 RegHrs
3.00 Reg Hrs
3.00 Reg Hrs

Vendor/Employee/Equipment
Budget Hours:

770018921 - LAWRENCE R SCHNEIDER
770018921 - LAWRENCE R SCHNEIDER
770018921 - LAWRENCE R SCHNEIDER
770018921 - LAWRENCE R SCHNEIDER
770018921 - LAWRENCE A SCHNEIDER
770018921 LAWRENCE R SCHNEIDER
770018921 - LAWRENCE R SCHNEIDER
770018921 LAWRENCE R SCHNEIDER
770018921 - LAWRENCE R SCHNEIDER
770018921 LAWRENCE R SCHNEIDER
770018921 LAWRENCE R SCHNEIDER
770018921  LAWRENCE R SCHNEIDER
770018921 - LAWRENCE R SCHNEIDER
770018921 - LAWRENCE R SCHNEIDER
770018921 - LAWRENCE R SCHMNEIDER
770018921 - LAWRENCE R SCHNEIDER
770018921 LAWRENCE R SCHNEIDER
770018921 - LAWRENCE R SCHNEIDER
770018921 LAWRENCE R SCHNEIDER
770018921 LAWRENCE R SCHNEIDER
770018921 - LAWRENCE R SCHNEIDER
770018921 - LAWRENCE R SCHNEIDER
770018921 - LAWRENCE R SCHNEIDER
770018921 - LAWRENCE R SCHNEIDER
770018921 - LAWRENCE R SCHNEIDER
770018921 - LAWRENCE R SCHNEIDER
770018921 - LAWRENCE R SCHNEIDER
770018921 - LAWRENCE R SCHNEIDER

340.00

Job Cost Journal
10/18/19

Cost Type
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260907
260910
260513
261338
261341
261344
261347
261350
261599
261602
261605
261609
261845
261848
261851
261855
261859
262057
262060
262063
262067
262071
262470
262474
262478
262482
262486
262773
262776
262779
262783
262786
262987
262990
262993
262996
262998
263243
263246

11016
11016
11016
11041
11041
11041
11041
11041
11074
11074
11074
11074
11100
11100
11100
11100
11100
11123
11123
11123
11123
11123
11159
11159
11159
11159
11159
11188
11188
11188
11188
11188
11214
11214
11214
11214
11214
11247
11247

06/19/201
06/20/201
06/21/201
06/24/201
06/25/201
06/26/203
06/27/201
06/28/201
07/01/20;
07/02/201
07/03/201
07/05/20:
07/08/201
07/09/20)
07/10/20)
07/11/200
07/12/20:
07/15/20:
07/16/201
07/17/201
07/18/201
07/19/201
07/22/201
07/23/201
07/24/201
07/25/20}
07/26/20}1
07/29/201
07/30/20!
07/31/201
08/01/20}
08/02/201
08/05/201
0B/06/20)
08/07/203
0B/08/20:
08/09/201
08/12/201
08/13/201

3.00 Reg Hrs
3.00 Reg Hrs
2,00 Reg Hrs
2.00 Reg Hrs
3.00 Reg Hrs
2.00 Reg Hrs
2.00 Reg Hrs
1.00 Reg Hrs
3.00 Reg Hrs
3.00 Reg Hrs
3.00 Reg Hrs
3.00 Reg Hrs
2.00 Reg Hrs
3.00 Reg Hrs
2.00 Reg Hrs
2.00 Reg Hrs
1.00 Reg Hrs
3.00 Reg Hrs
3.00 Reg Hrs
2.00 Reg Hrs
1.00 Reg Hrs
2.00 Reg Hrs
3.00 Reg Hrs
3.00 Reg Hrs
2.00 Reg Hrs
2.00 RegHrs
4.00 RegHrs
4.00 Reg Hrs
5.00 RegHrs
3.00 Reg Hrs
4.00 Reg Hrs
2.00 Reg Hrs
4.00 RegHrs
4.00 RegHrs
4.00 Reg Hrs
5.00 Reg Hrs
5.00 Reg Hrs
3.00 Reg Hrs
4.00 Reg Hrs

770018921 - LAWRENCE R SCHNEIDER
770018921 - LAWRENCE R SCHNEIDER
770018921 - LAWRENCE R SCHNEIDER
770018921 - LAWRENCE R SCHNEIDER
770018921 - LAWRENCE R SCHNEIDER
770018921 - LAWRENCE R SCHNEIDER
770018921 - LAWRENCE R SCHNEIDER
770018921 - LAWRENCE R SCHNEIDER
770018921 - LAWRENCE R SCHNEIDER
770018921 - LAWRENCE R SCHNEIDER
770018921 - LAWRENCE R SCHNEIDER
770018921 - LAWRENCE R SCHNEIDER
770018921 - LAWRENCE R SCHNEIDER
770018921 - LAWRENCE R SCHNEIDER
770018921  LAWRENCE R SCHNEIDER
770018921 - LAWRENCE R SCHNEIDER
770018921 LAWRENCE R SCHNEIDER
770018921 -LAWRENCE R SCHNEIDER
770018921 - LAWRENCE R SCHNEIDER
770018921 LAWRENCER SCHNEIDER
770018921 - LAWRENCE R SCHNEIDER
770018921 - LAWRENCE R SCHNEIDER
770018921 - LAWRENCE R SCHNEIDER
770018921 LAWRENCE R SCHNEIDER
770018921 - LAWRENCE R SCHNEIDER
770018921 - LAWRENCE A SCHNEIDER
770018921 - LAWRENCE R SCHNEIDER
770018921 LAWRENCE R SCHNEIDER
770018921 - LAWRENCE R SCHNEIDER
770018921 LAWRENCE R SCHNEIDER
770018921 - LAWRENCE R SCHNEIDER
770018921 - LAWRENCE R SCHNEIDER
770018921 - LAWRENCE R SCHNEIDER
770018921 - LAWRENCE R SCHNEIDER
770018921 - LAWRENCE R SCHNEIDER
770018921 - LAWRENCE R SCHNEIDER
770018921 - LAWRENCE R SCHNEIDER
770018921 - LAWRENCE R SCHNEIDER
770018921 - LAWRENCE R SCHNEIDER
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263248
263251
263253
263552
263922
264159
264161
264297
264300
264303
264306
264309
264655
264658
264661
264664
264666
265055
265056
265057
265058
265059
265324
265325
265320
265327
265328
265501
265502
265503
265504
2G5505

11247
11247
11247
11277
11314
11344
11344
11361
11361
11361
11361
11361
11400
11400
11400
11400
11400
11434
11434
11434
11434
11434
11464
11464
11464
11464
11464
11494
11494
11494
11494
11494

08/14/20)
08/15/201
08/16/20:
08/19/20:
08/26/201
09/05/201
09/06/201
09/09/201
09/10/201
09/11/201
09/12/20)
09/13/20)
09/16/203
09/17/20}
09/18/201
09/19/201
09/20/20)
09/23/20)
09/24/201
09/25/201
09/26/20}
09/27/20)
09/30/201
10/01/20}
10/02/201
10/03/201
10/04/203
10/07/201
10/08/201
10/09/20°
10/10/201
10/11/201

4.00 Reg Hrs
4.00 Reg Hrs
4.00 Reg Hrs
19.00 Reg Hrs
15.00 Reg Hrs
5.00 Reg Hrs
5.00 Reg Hrs
3.00 Reg Hrs
2.00 Reg Hrs
2.00 Reg Hrs
3.00 Reg Hrs
3.00 Reg Hrs
4,00 Reg Hrs
3.00 Reg Hrs
2 00 Reg Hrs
4,00 Reg Hrs
2.00 Reg Hrs
4.00 Reg Hrs
4.00 Reg Hrs
4.00 Reg Hrs
4,00 Reg Hrs
4 00 Reg Hrs
4.00 Reg Hrs
4 00 Reg Hr
5.00 Reg Hrs
5.00 Reg Hrs
5 00 Reg Hrs
3 00 Reg Hrs
3 00 Reg Hrs
3.00 Reg Hrs
3.00 Reg Hrs
3.00 Reg Hrs

770018921
770018921
770018921
770018921
770018921
770018921
770018921
770018921
770018921
770018921
770018921
770018921
770018921
770018921
770018921
770018921
770018921
770018921
770018921
770018921
770018921
770018921
770018521
770018921
7170018921
770018921
770018921
770018921
770018921
770018921
770018921
770018821

LAWRENCE R SCHNEIDER
- LAWRENCE R SCHNEIDER
- LAWRENCE R SCHNEIDER

LAWRENCE R SCHNEIDER
-LAWRENCE R SCHNEIDER

LAWRENCE R SCHNEIDER
- LAWRENCE R SCHNEIDER
- L AWRENCE R SCHNEIDER
-LAWRENCE R SCHNEIDER
- LAWRENCE R SCHNEIDER
-LAWRENCE R SCHNEIDER
- LAWRENCE Rl SCHNEIDER
-LAWRENCE R SCHNEIDER
-LAWRENCE R SCHNEIDER

LAWRENCE R SCHNEIDER

LAWRENCE R SCHNEIDER

LAWRENCE R SCHNEIDER
- LAWRENCE R SCHNEIDER

LAWRENCE R SCHNEIDER

LAWRENCE R SCHNEIDER

LAWRENCE R SCHNEIDER

LAWRENCE R SCHNEIDER

LAWRENCE R SCHNEIDER

LAWRENCE R SCHNEIDER

LAWRENCE R SCHNEIDER

LAWRENCE R SCHNEIDER

LAWRENCE R SCHNEIDER

LAWRENCE R SCHNEIDER
-LAWRENCE R SCHNEIDER

LAWRENCE R SCHNEIDER

LAWRENCE R SCHNEIDER
- LAWRENCE R SCHNEIDER

Cost Code Total:

lob Total:

Budget Hrs./Actual

355.00

340.00
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BID Oate: 12-Aug-19
Estmata No 1
Dascrption. INTERIOR RENOVATIONS at the FRANCES PADGETT ARLINTON SENIOR CENTER
Pioject Name FRANCES PADGETT ARLINTON SENIOR CENTER COHCRETE WORK, FRAMING AND DRYWALL
Localion 1078 ROGERO ROAD
ArchiEng v
Qwner TAXPAYERS
Qiy By DNC
Estimale Type CHANGE ORDER 2 INTERIOR DRYWALL AND FRAMING REPAIRS
CSi__{Dascription Eal Mal Ext. Labor Ext Equip. Sub Cost Total
110 |GENERAL CONIITIONS 265 00 [RVT) U up a0o0 285 U0
200 _ |SITE WORK 165229 4770 U7 0 0o 2500 00 9322 )6
300 JCONCRETE [(R1}f] 000 [TRI[1] 000 000
00 IMASONRY 0 00 0 U b 0g G 00 000
500 ME TAL L) o uu ¢ oo 0 00 100
600 CARP_ENIT-IV 0 oy o oo G on 00U 000
700 IMOISTURE PROTECTION 000 0 gy 000 0 00 000
800 JDOOR. WINDOW. A GLASS 0 0 uon 0 0D (101 ]1] 000
900 [FINISHES 0 80 0 0D 000 [ 0 00
1000 |SPECIALTIES 000 4 0d 0 00 000 0 oa
1100 lEOUIPﬁﬂT 000 U tth U g 000 Q ou
1200 JFURNISHINGS u 00 i Ot} t 00 000 0 U]
1300 JSPECIAL CONSTRUCTION [LL1]1] uou Uy U 00 0 00
$400 |CONVEYING SYSTEMS o 0 uoo uag 000 000
1500 |MECHANICAL ¢ 00 U oo 400 0 00 000
1600 |ELECTRICAL 0 [ U 00 0 00 0 00 0 ua
Sublotals | 1.9]!».1_'_8 4.770._07 - 2,900.00 9.608.16
EXCLUSIONS AND CLARIFICATIONS: $ 9,608.16
1 THE ONLY STUCCO REPAIR ARE AT ELECTRICAL ROOM 108 Oftice 110 and 4° of Conference Roum 107 SALES TAX 7 00% s 13568
2 NO EXTERIOR OR INTERIOR PAINTING OF REPAIRS Labor Burden 0 00%, H *
3 NO ALURSNUN SOFFIT REMOVAL OR REPLACEMENT Sub Total $ 9,744.04
4 ALL ELECTRICAL INSIDE AND OUTSIDE MUST DE REMOVED FROM WALL 10O BE REPAIRED (BY OTHERS] OH and Proid 15 DO™ 5 1.461 61
5 We Assuma Siucco ang Diywall aig Asbestos and Lead Paml Fruw Sub Total 5 11,205.65
6 NO POP CORN CEILING PATCH IN ROOM 108 Otiico 110 arul 4° of Confurancy Room 107 Duny 0 00°. $ -
? A2 x4 PT base Plate o ieman as s jTOTAL Is 11.205.65 |

Sum Taiaks

9 608 36





Repan Nale 8227119

CHANGE ORDER 2 INTERIOR DRYWALL AND FRAMING REPAIRS C31CODE 100 Page 1041
Progect  FRANCES ?Abﬂm ARI.IOI!Q SENHOR CENTER CONCRETE WORK, FRAMING AND DRYWAL By bNC tDald 12-Aug-19 la« Na 1
Localon 1078 ROGERO ROAD
Total Total
Eslimated Total Estimated Talal
Rlawennl | Matorlal  |LaborUnit] Estimated |Eq Ut Equipment | Estimaled
CSt_ tDesanpuon Oy UnnPuco]  Cosi Prica | Lubor Cost | Pnce Cosl Sub Prica Toral
1001 }Job Supemiandent () (4] ] 00 ) O L]
1002 [lub Plune o [T 0 0u 29 0 gy T 000 (1]
100) _ |Job Emcines) U bu 0 oo 1 NG [1] [iF] ) () (1]
1004 |iab Viales and ki ) [T] ) 00 [T] 00 200 860
1005 b Oftaw anu Stoaqe —uoo [ van w0 ) 000 [YT) [T
0 0 L] oan a0 [51] co0 LI 800
oo s o o0 [ [T 00 | 960
2500 20500 0 i 1] ] 1] 08 385 00
0 000 _non 20 (.00 [7] [ [T
u 0o 000 oon T 3 6N [0 80 L]
101t iCampacton Tes! [ oco [ [T] [111) o 880 L) “F
W12 fAsphat test b [T oog ] ) @ 0 800 [XT]
1013 | Jots Dunmster () (1T} u6n D 00 (1) (1] [ 080
1014 [Job Sn 0 o0 [XT] o0 X1 000 X1 [] 009
W15 Tivanng st 000 0 64 000 [T} 0 e [T [XT] [X]:]
7016 __ 130U sce Phalus, oo oo wan T nEo D 64 83 980
1007 IFew Piolsciun_epinpusten non s 88 o [ ) 308 [ 200
1018 §Fwst Awt Equipensnit 1} D 800 000 o000 o an 300 1 08 9 00
1019 [Bawi Tape 0 0t 0 00 von 9080 000 000 Don o oei
1020 FTuwgwiary Funcaw) GIOLE  12'GAIE u£o (] [T 008 noo (] 299 e
021 JSe i encwy 180 eos uan a8 (YT ) 80 580 83/
1022 §Fwiad Chaie gt 0 g0 [T} uag [ nen (] 008 )
102 [ [ v [T} s on [T] [XT] [
a0 10 ki Resd B twital [ 0 0d [T [T} [T [T [1] 1 ]
Loy [] [T [XT] ik G4 [1] (1] ts
[NT) 0 00 wan CXT) ] [T [] [T]
I 1% [ 0 i 049 ] 000 [} 0 80
LR L0 [T) [T [T [T [XT] (1] 0 8o
1029 € i [T [ 000 0 £ [1T) [2] 0 9915un
Tatals. 28500 18 s - - - 245 00

Ctwwt " ol ©

Totats
28560
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CSICODE 200 Page J of 23

CHANGE ORDER 2 INTERIOR DRYWALL AND FRAMING REPAIRS

Aepon Date 82719

Mropct.  FRANCES PADGETT ARLINTON SEHIOR CENTER CDHCRETE?WNK. FRAMING AND DRYWALL Ihy DNE Dulv 12-Aup 18 |-E=| Ho t
Loration 1078 ROGERD ROAD
Tolat Todal
Estimated | Lovor Tetal Esthnated Tolal
Matenat | Material Lot Estimated | Eq. Umi| Equipment | EstUmated
CSt  |Descnpuon Oty Units  JUnit Price Cost Pice | Labor Cost | Pncu Cost Sub Price Total
2117 |SITE WORK udu L] DOk gob L] 408 000 o8
2198 i 30 B0 ool 200 10y [T [ [T
211y 00 000 [T [ 000 0 g0 [ [XT)
2120 1T © a0 o 0 800 [ [(XT) [T [T
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2174 ava oen vy €00 By Bea (1T ﬂ
21249 (LY LR o246 400 aug 000 [1]'] oo
2130 000 o8 aun a 00 a0 800 [T [XT]
FTED ) [X1] 6 U0 809 [T) (X 0.00 [XT]
Z21) i pa [T G 14 o 0a U 00 000 opa @ 00]5um futan
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HEET) Sum Fotan
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B & G Refrnigeration Co, Inc. ) i

3230 Kine Road Jacksonv lle. FL 32244
904-620-0081 800-965-0081 fax 904-620.9815
www bgrefngeration com

STATE LICENSES CAC1813635 EC0001181

10 Warden Constructian Corp DANE K27 2y

3657 Regemt Bhvd, Ste 201 RI: REMOVAL OF MAIN DISCONNECT. MFTER, AND
Jacksom ilte FLL 32224 PHONL BONES FOR WALL RIPLACEMENT
canderson'@ wardence com FRANCES PADGETT

INCLUDES: MATERIAL, EQUIFMENT, LABOR, AND SECESSARY PERMIES TO COMPLETE THE FOLLOWING:
REMOVE EXISTING 800 AMP DISCONNECT AND SERVICES MAST ALONG WHIH INSTALLATION OF NEW §00
AMP DISCONNECT, CT CABINET AND NEW SERVICE MAST AND WIRE
The wire for this change is 8 legs of 300 MCAL 4 per conduit going throngh the root. | he wire o estunited for length with a plus or
minus of 3 feet. us exact srEsvrements cannot be hoow i unul conduit and boses are installed. We van rode in Ui quote that wire
will be mensured on-site ufter installation of canduit and boves and sany amount under estinsated amoant swill be credited hack.
Warden Construction are invited to verily lengthis onsite.
£ REMOVE 800 AMP DISCONNECT, SERVICE MAST, AND WIRE
2Z.REMOVE METER CAN AND CTMOUNTED TO MAST
3. REMOVE PHONE ROXES
4. REMOVE POWER CONDLIT TO MINLSEPLEI CONDENSER UNIT
SUNSTALLNEW CT CABINET (PER JEN REQUIREMEN IS, PLEASE SER ATTACHED)

6 ANSTALL WTO NEW 3 12" RIDGED CONDULT FOR MAST AND ATTACHED GUIH ANCHORS)

7. RE-INSTALL EXISTING DISCONNECT WITH WEATHERPROOF KO SEFALIN HOLE ON TOU, ALONG WITIL
NEW LABLES ON FRONT OF DISCONNECT

K. PLLL IN NEW 500 MCM WIRE FROM WEATHFRIUEADS THROUGH CT CABINET AND INTO 800 AMP
SCONNECT

9. RE-INSTALL PIHONE BOXES

10. REZINSTALL CONDUIT FEED FROM MINLSPLIY

IL.SECOND PRICE 1S PROVIDED AS AN OPTION TO CHANGE OUT THE 500 AMP IMSCONNECT AND FUSES
DUE TO THEIR AGE AND CONDITION

12, PFOWER WILL BE OUT FOR ABOUT WO TO TUREER DAYS WHILE WORK 15 BONE AND JEA INSPECTS IN
ORDER TO RECONNECT.

1-800 AMP NEMA 3 DISCONNECT 35 151.49

1-CT CABINET $87254

40'3 172" RIDGID CONDUIT $1,543 48

2 - WEATHERHEADS §231.08

2-3 12" MYERS HUBS 313375

800 -500 MCM COPFPER WIRE §7,788 20

MISC MATERIAL $334.38 (inciudes unistrut, all thread roof bools. blackjack, gutde wire and tie-
downs for service mast above the roof, nuts, bolls washers, Isico
for reconnect to JEA)

LABOR. 3 MEN, 12 HOURS EACH 32 439 60

TOTAL WITH NEW 880 AMP 3PH DISCONNECT AND FUSES, INCLUDING TAN: $1§.494.52

Quotation s good for 30 days. hawever. sinee ne ichedute was provided prior o this guote, we reserve the right w decline this job
based on schedule or manposer requirements. Work not specifically mentioned abos s exeluded. Repair warranty, unless staed
ditTerently ubove.is | month part(s) and wotkmanship. We bope this meets with sour approsal, I so. please sign and fax o ¢-mail 10
pratriche byreltigeration coim of susan # boreln pormtion.com, 10 you have any yuestions or concerns. plesse do not hesttate 1o call our
office.

1 have autherity to arder the wark mateeials above, and agree thist BEG retaing 0tle w equipment. matenals fumished wntil linal
pasment is made. [ pay ment 15 net made s agreed. BEG can remos ¢ equipment/materials at my espense. Any damase resulting
from said remos al shall pot be B&G's respondibnlity . A linanee charge of 1 3%: per menth (IR annualy will be charged on all past
due accounts, | shall be tesponsible forall of B&O ' attonea s fees for ans action o despute ansing out of or relating to this imvoice,
the work matenal provided and. or the rekasnonship of the partics (s hether relating w s invoice or atherise) There will bea 3%
processing fee for all credit card paynieats Except as othenwise expressly set torth in woting signed by BEG, all work and matenals
are furnished AS-1S, sithout any representations ar warranties of any hind by H&(G.

APPROVED BY: DALE.

Hest Regards,

trank Caroll,
Eleetricat Supen isor.
B&G Eleetric

ssm





Catalog No. TC72367R
Description: BOOA 3P HD N3R 600V FUSIBLE

UPC No 783164077506

Products > Switches & Disconnects > Disconnect & Safety Switches > Safety Switches > Heavy
Duty

« Designed for connercial and industrial Jpplicat gos whnere sdlety, high perfarmance and ¢ontinuity of
service arg essential

Listed to UL standard 92 encicsed and dead frent sw tcnes

Sultable for use 33 service equipment when installed n accasdance with the National E'octrical Code
fus'ble and non fus ble svitthes avaliakle tcansult Buylag far inlerrupt rat ngs)

Quick-muke, quick bredk meghamsm,

&0/75°C conductor rating

Full cover intertocks

Descriptors

Category Heawvy Duty
GO Schedu e 51
Specifications

Voltage 600 AC
Amperage 300 A

Poles 3

Wires 3

Fusing Fusible
Enclosure MEMA 3R Qutdoor)
Options Mone

Vire Range (Cu/al) {3) 2 639 or {8) 1/0-250
GSA Compliance Yes
Classifications

CSA Cen fied res

UL Listed T8
Dimensions

Helght 8l5 n
Dapth 118 n
Width 403 n
Weight 4200 b

geindustrial.com Created on: 06/08/2017





WING-KNGR PADLGCKING CATALOGH REPL. UL LISTED CANADIAN UL LISTED
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CONSTRUCTION:
-i14 GAUGLE PAINT GRIP
GALVANIZED STEEL.

DRIP SHIELD TOP, FRONT,
AND BACK PROTECT FROM
RAIN, SNOW, OR SLEET.

CONTINUOUS HIMGE.
~COVER FASTENED
SECURELY WITH PADLOCKING
WING-=KNOB. ‘
—STUDS PROVIDED FOR
MOUNTING OPTIONAL PANEL

FINISI-: :
—ANSI 61 GRAY POLYESTER
POWDER COATING INSIDE AND
OUT.

MADE IN THE USA

APPR Oﬂl_:

-
-
£~-BOx
I Alr Porle industricl Road,
Mobaster, AMabana 35007
Phoner (205)663-9189
Fox (205)663-9587






Pubtications

Title Publication No. Pubiication Type
A STy AMERe Draw ngs-Qutl ne ard

W U ¥
1 page outlne drawing in pdf format 10103091-3+118 Dimensional

Additional Documentatlon: visit our Pubiication Library to fng techmcal documentation tme current curvas CS
Specificat:ons and promotional literature

geindustrial,com Creatad on: 06/08/2017





Fram John Owens ov.ensmasonry2d o'ginad ¢ m
Subject Eslimate
Date Seplember 27, 2019 a1 10 36 AM

To: candersen Gauardd vt Com

Siucco repair lor the work thal we went over 51300 thank you John Owens





R-ECO ENVIRONMENTAL PAINTING, LLC.
421 West Church Street, Suite 601
Jacksonville, Florida 32202

rea@recoenvpaintingflc.com
recoenvpaintinglic.com

904.535.0248

E-MAIL PROPOSAL SHEET -

DATE: Oclober 7, 2019 TIME: 10:20 AM

TO: Warden Construction PHONE: 904.759.3149
Chris Anderson E-Mail: canderson@wardence com

FROM:  Reggie Walker PHONE: 904.535.0248

E-Mail: req@recoenvpaintingllc com

RE: RFI # 17/ DATED 09.26.2019 — FRANCIS PADGETT SENIOR CENTER, 1078 ROGERO ROAD
JACKSONVILLE, FLORIDA 32211 /INTERIOR PRPARATION AND PAINTING OF DESIGNATED
WALLS.

Section Includes: All [abor, materials, tools and other equipment, services, supervision and required General
Liability Insurance. All painted areas to be primed and painted according to interior finish schedules, site inspection
and Interior Specifications/Paints and Coatings. Proposal is reflective of multiple mabilizations to be executed within
scheduling requirements provided.

TOTAL PROPOSAL COSTS $4,775.00

R-ECO Environmental Painting LLC. is a City of Jacksonville Small Emerging Business (JSEB); SBE/ MBE
Certified Firm; FDOT DBE /MBE Cenrified, ESCATTS Certified Painting Company with over 27 years of
Professional Painting Experience. Our company offers you the benefit of partnering with an EPA Lead Safe Certified
Firm — #LBP-F179467-1 and EPA/RRP Renovation, Repair & Painting Certified Contractor - # R--85628-15-00118
and CPR/AED/FA/BBP ftrained and certified. A proven Painting Company that can pravide your organization with
responsible compelitive pricing, knowledge of Federal Funded Compliance project requirements, and Certified
Payroll. A gualified Professional staff of OSHA trained employees with Security Clearances and a reputation for
providing quality workmanship and timely completion according 1o Industry Standards

PRIVACY NOTICE
This message Ia Intended only far the use of tha Individual or entity to which it is addressed and may contain information that Is privilegad,
confidentlal or exempt from disclosure under applicable Federal and/or Stato law. If the raader of this massaga |s not the Intended recipient or
the employee or agent responsible for dalivering the message to the intended raclpient, you are haereby notified that any dissemination,
distribution or copying of this communication Is strictly prohibited. if you have received this communication In error, plaase notlfy us
Immediately and raturn tha orlginal message to us at the above address via regutar mail.





DEPARTMENT OF PUBLIC WORKS

Jucks nviffy

Where Florida Begins.

REQUEST FOR INFORMATION (RF1)

PROJECT: _Francis Padgett Senior Cenler Renovation DATE: _22 May 2019

RFI # 05
CONTRACTOR: Warden Construction SPEC REF:
CONTRACT/P.O. #:  9990-05 DWG REF: Sheet A1.0

RFI DESCRIPTION: Mold & Water Damage

During demolition we have uncovered mold on the South wail of what is to become the Eleclrical

Room, Rm 108, and the Soulh wall of whal is to become the Conferaence Room, Rm 107.

The gypsum wall board in the same areas has become uncoupled from the framing members al the

base of the wall, which we believe to be the result of either dry rot or insect damage to the wood

framing members. You should find attached photos (3) for reference.

Please advise how you wish for us to praceed.

SUBMITTED BY: Chris Anderson
Contraclor's Represeniative

REQUEST REPLY BY.

REPLY —|Based on site meeting on 6.7.19, GC is to cut 3 1/2 * at bottom of all

drywall around perimeter of buiiding lo reveal damage Afterwards a sketch
will be provided once investigation by structural engineer and architect
takes place. It was discussed a potential reason for waler damage lo the
perimeter walls is due to the high landscape beds surrounding the building
and COJ agreed a remediation option would be lower the beds and provide
new gutter and downspout system that connects to drain or have splash
blocks. This response applies to RFI5-7. & 9
——iWilliam Hoang 6.7.19 -

REPLY BY: DATE:

Owner's Representalive

This reply does not necessarily conslitute an increase in contract value or time. Any
Change in contract value or time will require supplemental information submilied by the
contractor for review and approval.

21EN Mogan Street |acksonville, FL32202  Phane 904 23538731 Fax 904 25330913 WAYAV.LD) Rt
=





DEPARTMENT OF PUBLIC WORKS

gaaér 'ﬂn/é

Where Florida Begins,

REQUEST FOR INFORMATION (RFI)

PROJECT: _Francis Padgett Senior Center Renovation  DATE: _22 May 2019

RFI # 06
CONTRACTOR: _Warden Conslruction SPEC REF:
CONTRACT/P.Q. #. _9990-05 DWG REF: _Sheet A1.0
RFi DESCRIPTION: Insect Damage to Wood Framing Members

During demolition we have uncovered insect damage on the South wall of what is to become the

Electrical Room, Rm 108, the South wall of what is o become Office, Rm 110, and the South wall

Of the Mens Toilet, Rm 115. You should find attached photas (3) for reference.

Please advise how you wish for us to proceed.

SUBMITTED BY: Chris Anderson

Contraclor's Represenlative

REQUEST REPLY BY.

REPLY:

REPLY BY: DATE: _
Owner's Representative

This reply does not necessarily constitule an increase in contract value or time. Any
Change in contract value or time will require supplemenial information submitied by the
contractor for review and approval.

21PN Hagan Steeet  Jacksopville, FL32202 Phome Y0 L2533 6731 Fay 90 2535811 WL O e





DEPARTMENT OF PUBLIC WORKS

e i

Where Florida Begins.

REQUEST FOR INFORMATION (RFI)

PROJECT: _Francis Padgett Senior Center Renovation  DATE: _22 May 2019

RFI# 07
CONTRACTOR:  Warden Constructlion SPEC REF:
CONTRACT/P.O. #:  9990-05 DWG REF: SheetA1.0
RF! DESCRIPTION: Potential Wood Framing Damage

During demolition we have uncovered potential wood framing damage on the South wall of what is to

become the Vestibule, Rm 106, to the left of the exit door. The gypsum wall board in this area

has become uncoupled from the base of the wall, which we believe to be the result of either dry rot or

insect damage to the wood framing members. You should find altached pholos (2) for relerence.

Please advise how you wish for us lo proceed.

SUBMITTED BY. Chris Anderson
Contraclor's Representative

REQUEST REPLY BY:

REPLY;

REPLY BY: DATE:

Owner's Representative

This reply does not necessarily conslitute an increase in contract value or time. Any
Change in contract value or time will require supplemental information submitied by the
contractor for review and approval.

214N Hogan Stieet Jacksonville, FL 322602 Mhearme 9141 2538774 Fax 9012558913 WLALY L0 1





DEPARTMENT OF PUBLIC WORKS

s i

Where Florida Begins.

REQUEST FOR INFORMATION (RFI)

PROJECT: _Francis Padgett Senior Center Renovation DATE: _30 May 2019

RFl # 09
CONTRACTOR: Warden Construction SPEC REF:
CONTRACT/P.O. #: _9990-05 DWG REF: _Sheet A1.0
RFI DESCRIPTION: Insect Damage to Woad Framing Members

During demolition we have uncovered insecl damage lo the framing members on the North wall of the

Multipurpose Room, Rm 101. at the rough in location for 2 new aluminum window. Evidence of

Previous, minimal waler intrusion in this same area is also present. You should find altached photos {(3)

for reference.

Please advise how you wish for us to proceed.

SUBMITTED BY: Chris Anderson
Contraclor's Representalive

REQUEST REPLY BY.

REPLY:

REPLY BY: DATE:

Owner's Representative
This reply does nol necessarily constitute an increase in conlract value or time. Any

Change in contract value or lime will require supplemental information submitted by the
contractor for review and approval.

211N l!u;_-_:ln Street  acksonville, U1 32 2032 Mhaee 12558554 fan ML255. K913 TR LI L





Francis Pudgett Senior Center Renovations

HVAC Conerete Slab Change Order Backup

Warden on
10/4/19 Sub Cast
Cost 15% OH&P Total 10% OHE&P Tutal
*HVAC Concrete Slab
DN Concrete Construction 8.801.43 1.320.21] 10.121.64 £80.14 11.001.79
Total 11.001.79






BID Dale: 12-Aug-19
Estimate No 1
Dascoptan INTERIOR RENOVATIONS at the FRANCES PADGETT ARLINTON SENIOR CENTER
Project Nama FRANCES PADGETT ARLINTON SENIOR CENTER CONCRETE WORK, FRAMING AND DRYWALL
Locabon 1078 ROGERO ROAD
ArchiEng v
Owner TAXPAYERS
Qly By DNC
Estwnale Type CHANGE ORDER 3 AC 5LAB
€50 [Description Units Ext. Mat Exk Laboc Ext Equip. Sub Cost Tolal
100 |GENERAL CONDITIONS 205 00 0 0D 000 000 285 00
200  |SITE WORK 3713 80 3516 81 940 00 000 8170 71
300 JCONCRETE 0no 000 0 00 0.00 000
400 |MASONRY 000 000 0 00 000 0 00
500 |METAL 000 0 0o 0 00 000 a D0
600 |CARPENTRY 0 uo 0 00 00 000 000
700 |MDISTURE PROTECTION 0 00 000 000 000 000
800 I1DOOR. WINDOW, & GLASS 0 04 000 0 00 000 000
300 [FINISHES 000 0 00 0 00 D 00 040
1000 |SPECIALTIES 0ao g00 000 000 000
1100 |[EQUIPMENT 000 000 000 0 00 0 00
1200 JFURNISHINGS 0 00 000 U 00 0 00 0 00
1300 JSPECIAL CONSTRUCTION 0 00 U 00 000 0 00 0 00
1400 [CONVEYING SYSTEMS 0 00 000 0 00 0 a0 0 0D
1500 |MECHANICAL 0 00 0 00 0 00 0 0D 0 0D
1600 |ELECIRICAL 0 00 0 00 000 0 00 0 04
[ Subiotalis} 1.998.90 3,516,681 840.00 - B,455.71
EXCLUSIONS AND CLARIFICATIONS: $ B,455.7T1
1 AT EXISTING AC SLAB DEMO NO REPAIR TO EXTERIOR STUCCO IF REQUIRED SALES TAX 7 004 5 4572
Labor Burden 0400% 5
Sub Toia $ 8,801.43
O H. and Prolil 15 0% S 1.320.21
TOTAL COST PER SF AFTER REMOVING BOLLARD, DEMO AND EARTHWORK = 23.24/SF Sub Totat 3 10,121.64
Hond 0 040°% S
|ToTAL s 10,121.64 |






| CHANGE ORDER J AC SLAB €S| CODE 100 Page 10l 4
Projpcl: _ FRANCES PADGETT ARLINTON SENIOR CENTER CDHCR WORHK, FRAMING AND DRYWALL By DHC F!nlu 12-Aug-19 IE!I No 1
Ilocg!g‘ n-_ 1078 ROGERD ROAD I
Total Total
Estimated Total Estimated Tolal
Matasial | Material {LahorUni| Estimated |Eq.Unil} Equipment | Estimated
CSt_ JDescuplon Units  [Unil Prica Cost Prica Labor Cost | Price Cost Sub Price Telal
1001 }Joy Supwnniendent Ea o ) 0 0o 111 ug .00 800 .60/
1002 1ol Phone [ U300 10 00U M &0 000 B 08 T
1003 ot € [ 100 0 B U (1] o0 0 08 [T (]
1001 | Job Wates and lcw I'GE o0 000 006 oen|  ooo $ 08 000 000
{1005 llob Olics and Starany | ool ¥ a0 000 000 000 3 00 0 00 s 00
1006 |Job Tods ™ 000 [XT] 080 800 008 0 84 | o080 200
1007 ‘Llu:. ook Jab [10) (X U 00 200 [T 0 60 20 000
1008 Tk and Gas IFA 3500 2as 00 0o 1 00, 000 b G0 [1] 21500
1003 |Conciete Tesl lEA 00 000 00h 08 08 800 o0 0.00
WO [Sad Tesl | 00 000 440 [T 000 YT} [T [XT)
1011__ICompecion Tus! Iea 900 £ 00 [T (X2 usa .09 000 009
1012 |Asphat lvss EA 000 [1T] ouD 00 0 0o (1] (1] ) 00}
113 {Job Dumpistul EA. 000 [T ) 000 0 00 [ (1D .00
1044 [sob Son A 60 [ [T [T ado 0.00 ) B0 00
1015_ |Dmwnq cout EA 0 00 00 1} ) 4 0o 000 0.00 [T] 000
1016 __|Joo wie Pholos A [ 0.0¢ ) [T ) 0.00 80 0.00]
1__|Fes Pidlecinn - wslntushen EA a.00 080 060 b 80 0 00 0.00 800 ng*
8 |Fwel Ad Edupinent |F.A (T3] 300 000 ] [ YT 200 M
4 __{Bernes Tapa L¥ 0O K] b B 000 . nao 008 000 []
1020 |Vaiporary Funeng 620 LF 1 12" GATE LF 460 [T 0 G T ooy 908 000 20
W2 S#t Funonn LF 000 @80 [ 000 [T 004 0.00 900
1002 {Fuial Chyan ) SF 1§ 00 ao% 0 0i) D o0 0 00 [ 800 0 09
1023 |Ciosny Cost E [ [T (1) nen 000 000 9.00 6 30|
1624 JRestal Equymeni 16 ynad matunal A  1xs 000 u b0 b 80 00D [T 500 000
1025 Hnsurance A il DG [T] 0 00 113 U v .00 400 D as|
1026 [Pesmiis = u g [1] [FXET) A1 1) B0 0 00 0.00 [T
w27 000 20 08U 3 8 000 808 00 890
|__jugie [T [T 0 60 ot [T 908 090 (1]
(L] 000 800 i} E4) 008 [ [XT) 000 400
Totals 28500 0 o . - - 28300

Repond Dale 1004419

Ghpnt 1 a¥ 0





CHANGE ORDER 3 AC SLAB

CSICODE 200 Paga 1 of 3

(Promct  FRANCES PADGETT ARLINTON SENIDR CENTER CONCRETE WORK, FRAMNG AND DRYWALL ey BNC Date 12-Aug+13 Est W 1
Locauon. 1078 ROGERD RDAD 1
Tatal Total
Estimated | Lobar Total Estimated Total
Matkenal | Matorial Unit | Estimated | Eq Unil | Equipment | Eslimaled

€SI |Descriphon Qry Unus _Unit Price Cost Prce | Labor Cost Pyicer Coal SubPrice Total

2000 |A. EQWPMENT 66 080 (R0 # 00 0 00 003 (-] 880

2002 L ShALL LDADER 160]EA ngo a6o o) 200 350 00 FENT ] 008 Jﬁg{

2003 2. MINI EXCAVAIDR 1oulEA [T 0.9 1 0 800 35000 350,00 [T 150 80
2001 3 _JACH HAMAER 1 QufEA 1T 0.80 000 800 50 08 30 p8 008

2005 )4 DUMP TRARER 10ajEA ) ogsil oou (X 150 00 15000 000

2006 8. CONCRETE DUMPSERS 1 nEI A 380 0¢ Ji0 08 U Ui [ 1] U 0 age aae

2007 [B. WDRK REQUIRED TO tHSTALL HEW 8.5° X 30" AC SLAB YN oae LU [XT] [T a. [XT]

2008 1. DEMOD | 80D 096 ¢ 00 (XD 000 a. .08

2009 8. Buni wsntui) AC Pod 32 14” a4 Dﬂ'sF 000 0408 300 188 00 000 [ [XT]

2010 b Load silc Dumpilat 2B UUlCF {20 oue 2 00 [ ]} [ETE) Q04

3011 £ Fanayy Shrubs 8 5 2 27 (7 0n uach sale ol duw 5534) 110 gu|si oon [XT] 062 105 40 000 3 08 08

2012 d_tiaul Off Shaubs 1onj{Ea i 03 oeo| 4500 43 80 ogo b 00

2013 u_Saw Cul Asghak ) n__nlir a0l 008 50 a uau 2 00 [}
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DEPARTMENT OF PUBLIC WORKS

e i

Where Florida Begins.

REQUEST FOR INFORMATION (RFI)

PROJECT: _Francis Padgelt Senior Center Renovation  DATE: 5 Aug 2019

RFI # 13
CONTRACTOR: Warden Construction SPEC REF:
CONTRACT/P.O. #:  8990-05 DWG REF: SheetM1.1, M2,0, M3.0
RFI DESCRIPTION: Heat Pump Equipment Pad

Sheet M2.0 directs the conltraclor to remove the existing condensing units and on Sheet M3.0 the new

heat pumps are to be installed in the same location as the existing. Detail 8, Sheet M1.1. indicales that

there is to be 36" min. clearance belween the units and on all sides, however, the existing units are

spaced at 16" apart and are less than a foot away from the exterior wali of the building. HP 1,4.& 5
are 33.31" x 33.3" and HP 2 & 3 are 48" wide x 60" deep. Based on the min. clearance from the delail
and the new unit sizes, the equipment siab would need o be 30'-3" long by 9'-6". The exisling
mechanical equipment slab is 14’ long and 4’ wide. You should find four (4) photos for reference.

Please advise.
SUBMITTED BY: Chris Anderson
Conlraclor's Representative

REQUEST REPLY BY:

sketch illustrating the revised lavout.

REPLY BY: Suzanne LeViseur PE DATE: _ August 6. 2018
Owner's Representalive

This reply does not necessarily constitute an increase in coniract value or lime. Any
Change in conlract value or time will require supplemental information submitted by the
contractor for review and appraval.

2N Hogan Sueer  facksonsille, FI 32202 Phone )4 23307 14 Fax g0} 23589 SRtatt
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Francis Padgeti Senior Center Renovations

Door 112A Sidelite Change Order Backu

Warden on
9/6/19 Sub Cost
Cosl 15% OH&P Total 10% OH&P Total

* Hollow Metal Sidelite Frame
Taylor, Colton & Ridley, Inc. 414,78 62.22 477.00 41.48 518.48
‘Glnzingﬁfor Sidelite Frame
All Purpose Glass & Mirror. Inc. 143,22 21.78 167.00 14.52 181.33

Total 700.00






Quotation for Material Only

Taylor, Cotton & Ridley, Inc. Phone: (904) 733-8373
4873 Victor Street Fax: (904) 733-4338

Jucksonville, FL 32207
dannys@taylorcottonridicy.com

Date: 9/5/1Y Compuany: Warden Construction Attn: Chris Anderson
Quoited By: Danny Schweitzer No, Pases: | E-mailed
Job Neme: Arlington Senior Center Joh Location: Jacksonville Florida Phone: 603-390-8393 Cell

Per request, we nre pleased to submit the following quotation nad / or contract changes:

CO # 1 for added material, Credit applied for Original Material
See E-mail Attachment of Shop Drawing

HoNOW MU v o s i s T N s S R e S S St e s e T e S450.00
1 -30/68 54" Welded 16 Gage Exterior Side-Lite Wind-Load Rated $375.00 *=(Less-Glass

1 - 30/68 1 %" Flush Door Re-Prep for Rim Exit-Device $75.00

** Frume is 56" Wide Outside to Outside RO would be 547 This is a welded frame

Sales Tax: 6%..ceceneenens s S2hL0

Tatal Quotation (including sales tax): S477.00

Exclusions & Quulifications:

. Lead times are approximate and apply onh after all approvals have been revebed,
. We exclude glass & glazing (all lites are open)

. We exclude installation of hollow metal frame

. Excluding any one line item may affect the overall proposal.

e LI 1Y —

1-2 Weeks

Submitted By: Accepled By:

Estimator: Danny Schweiizer

lo show intent to awaed sl w awthonize [ lor Conan & Ridley, Ine. 1o bezin b submittal process Plese sign and Fas 1o (Sf4) 7354338

THISOLOTATION ISSURIECT TOREVIEW 1NV ACCEFTED IN J0 DAYS
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. 1 Openlng {RH}: 112A
. S
24 Elevation Frame (S-SU-AB0-16-PG-V2)
0 —7 A 1 FRST 82" S 16 AB0 534 478 82"
1 8 2 FRDTW 80" S 16 AGO 534 478 80"
- Cal-Royal 7700EQ38 US320 - RH (1) -
' Prep: Strike, Surface (CRB)
: o= 3 FRST 82" S 16 A60 534 478 ar
: Cal-Royal BB-31 4 172" x 4 1/2" US32DNRP (3)
® @ ‘ ;:s e Prep: Hinge, Regular Weight - 4 1/2" (45R)
- ~ S D 1 FRST 56" S 16 AG0 534 478 56"
! Cal-Royal N90O-PBF ALUM (1)
s Prep: Closer, Surface - Frame Plate
e : E 1 FRST 18" S 16 AB0 534 478 16"
e ! Total Glazing Bead 181 12"
Tl ' G1 Glazing Baad 181 1/2" (5/8"x5/8") 1681 172 |
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- 0-0:-0-0-06-0-0-0-
ALL PURPOSE GLASS & MIRROR, INC.

Phone: Y0)4-786-3275

All Purpose Glass & Mirror, Inc. Fax:  904-695-9412

6560 Broadway Ave
Jacksonville, Fla. 32254

Proposal
Warden Construction Seplember 5,2019
France Padgeu
Chris

Hollow Metwal Frame Door # 112A

1 Lite Block Size 14X 78 =1/4"" Energy Advantage Low E Tempered

Maternial . Tax Labor
167.00
Thunk You

Johnny Phillips






DEPARTMENT OF PUBLIC WORKS

e i

Where Florida Begins.

REQUEST FOR INFORMATION (RFI)

PROJECT: Francis Padgett Senior Center Renovation DATE: 9 Aug 2019

RFI# 14
CONTRACTOR: Warden Construction SPEC REF:
CONTRACT/P.O. #:  9990-05 DWG REF: Sheel A2.0

RFI DESCRIPTION: Door 112A Opening

On Sheet A2.0 Door 112A is scheduled lo be a 3'-0" x 7'-0" metal door with a hollow metal frame.

The existing Door 112A opening is currently framed for a 3'-0" x 6'-8" door and two small 5" side lites

on either side of the door. This header for this opening is too low for a 7°-2" frame and the jambs too

wide for 3'-4" frame. Will a side lite(s) be required for the new door frame to fit the exisling opening?

You should find attached two (2) pholos for reference.

Please advise how we are to proceed.

SUBMITTED BY: Chris Anderson
Contractor's Representative

REQUEST REPLY BY:

REPLY: _[Based on conversation with TTV and COJ. GC to demo existing door and |
provide new HM exterior door, frame. and hardware w/ only (1) exterior
sidelite on the lefl side of the interior side of door to accommodate width
of door. Door height to stay at the 6'-8" header opening The proposed
system needs to have a florida product approval.

William Hoang. AlA8.21.19

REPLY BY: DATE:

Owner's Representalive

This reply does not necessarily constitule an increase in conltract value or time. Any
Change in contract value or lime will require supplemental information submitied by the
contractor for review and approval.

ZPEN Hygan Steeer  Jacksonsalle, F103 2002 Mone Y01 23587 14 Fax 902 2558913















Fruncis Padgett Senior Center Renovations

Kitchen Ceiling Repair Change Order Backup

Warden on
3/9/19 Sub Cost
Cost 159 OH&P 1otal 10% OH&P Totl

*Drywill Removal & Disposa!
Warden Consiruction 127.25 19.09 146 34 146.34
*Drywall Instalintion & Finish
Warden Construction 141.19 21.18 162.37 162.37
*Popcorn Texture & Finish - 286 SF
R-ECO Environmental Painting 497.39 74.61 572.00 49 74 621.74

Total 930.44






WARDEN
CONSTRUCTION

“Estimator: Chﬁﬁeﬁnderson
Divislon Summary (MF04)

Preliminary Estimate, by estimates

Christopher Anderson

Warden Construction

General Construction - General Construction - Contract Year - 1/01/2016 to
12/31/2016

COJ - Francis Padgett Senior Center Change Orders - 7799805 _01

Surnrliary of tagged estimates...

01 - General Requrements

02 - Existing Condillons

03 - Concrele

04 - Masonry

05 - Melals

06 - Wood, Plastics, and Compaosites
07 - Thermal and Moisture Proleclion
08 - Cpenings

09 - Finishes

10 - Speociallies

11 - Equpment

12 - Furmshings

13 Spedal Construction

14 - Conveying Equipment

21 - Fire Suppression

22 - Piumbing

23 - Healing, Venlilating, and Awr-Condilioning (HVAC)
25 . Inlegrated Automalion

Totalling Components

26 - Elecincal
$2732 27 Communicalions
28 - Elecironc Safely andg Secunly
31 - Earthwark
32 - Extenor improvemenis
33 - Uulities
34 - Transporiation
35 - Walerway and Manne Transportation
S20084 41 Malerial Processing and Handling Equipment
44 - Pollution Conlrol Equipmeni
46 - Water and Wastewaler Equipmen!
48  Electric Power Generalion
Allernale
Trades
Assemblies
FMR
MF04 Total (Without totalling components) §227.96

General Construclion Subiolal
General Construchon Labor Burden (20 0000%)
General Constiuction Profit ()

Malerial, Labar, and Equipmenl Totals (No Tolalling Components)

$227 96  General Consiruclion Bonding ()
€37 72 General Construction Permils ()
Sales Tax - Jacksonville {7 0000%) (7 0000%) 5276

PricedMNon-Priced

Malerial $39 36

Iéabm . S lgg gg
uipme

0‘1‘112?“ S0 00

Laborhours 422

Green Line lems 0 S0 00

Piinted B SEP 2019 3.43PM v2 636

Page 1015

Talat Priced llems 4 §227 96 :
Taolal Mon-Priced llems, ¢ 50 00 0 00%
4 5227 96
Grand Total 5268.44

COJ - Franais Padgeil Senior Cenler Change Orders - 7799905 _01





Estimator: Christopher Anderson
Division Summary (MF04)

Preliminary Estimate, by estimates
Kitchen Celling Drywall Demo

01 - General Requremenis

26 - Elecincal

02 - Existing Condilions $27.32 27 . Coimmunicalions
03 - Contrete 28 - Electronic Salety and Secunly
04 - Masanry 31 - Earthwork
05 - Metals 32 - Exlenor Improvemenis
06 - Wood, Plaslics, and Composiles 33 - Ulililies
07 - Thermal and Moislure Piotection 34 - Transportation
08 - Openings 35 - Walerway and Manne Transportation
09 - Finishes $70.72 41 - Malenal Processing and Handling Equpment
10 - Specialves 44 - Pollvbon Conbiol Equipment
11 - Equpment 46 - Water and Waslewaler Equipment
12 Furnishings 48 - Elecinc Power Generalion
13 - Special Construclion Alternate
14 - Conveying Equpment Trades
21 - Fire Suppression Assemblies
22 - Plumbing FMR
23 Healing, Venlilaing, and Air Condiioning (HVAC) MF04 Total (Without intalling componenis) 5106.04
25 - Integrated Aulomalion
Totalling Components
General Constiuction Sublolal S106 04  General Conslruction Bonding ()
General Construction Labor Burden (20 G000%) §21.21  Generat Constiuclion Perrnils ()
General Canstruction Profit {) Sales Tax - Jacksonville (7.0000%) (7 0000%)
Malerial, Labor, and Equipmenl Tolals (No Totalling Components) Priced/Non-Priced
Malenal S0 Total Priced llems 3 S106 04
Labor $106 04 Tolal Non-Priced llems 0 S000 000%
Equipment S0 00
Oiher S000 3 $106 04
Laborhows. 259
Grieen Line llems:0 S0 00
Estimate Grand Tolal $127.25
Prinled 9 SEP 2019 3 43PM v2 636 Page 2 0l 5 COJ - Francis Padgelt Senior Cenler Change Oeders - 7799905_01





Preliminary Estimate, by estimates

Estimator: Christopher Anderson Kitchen Celling Drywall Demo

Item Description uMm Quantity Unit Cost Total Book
02 - Existing Conditions
1 02-41-13-19-2000 Seleclive demolition, rubbish handling, the following are 1o be added to the cy 0 5938 $27.50 $1633 'T_S'-'éﬂefﬂ P
demobtion prices. Load, haul, dump and relurn, 0 1o 50° haul, hand casned
{(4°8°3)°0.167)127 = 0.59
2 02-41-19-19-2040-2080  Seleclive demolilion, rubbish handiing, haul and reluin, add per each extra 100° €Y 05938 $18 50 S1099 ':"'“é'"“‘“— )
haul, hand carried {Modified using 02-41-19-19.2080)
02 - Existing Conditions Total 527.32
09 - Finishes
3 09-05-05-10-0200 Selective demolition. ceilings, ceiling, gypsum wall board, furred and nalledor  SF 96 0000 S0 B2 $7872 ‘E“f’”c P
screwed
4'8*3=96.00
09 - Finishes Total $78.72
Estimate Grand Total 127.25

Prinled 9 SEP 2013 3 43PM v2 636 Pagedois COJ - Francis Padgett Senior Cenler Change Orders - 7799005 _01





Estimator: Christopher Anderson
Division Summary (MF04)

Preliminary Estimate, by estimates
Kitchen Celling Drywall install

01 - General Requiremenis

02 - Exisling Condilions

03 - Concrele

04 - Masonry

05 - Melals

06 - Woog, Plastics, and Composiles
07 - Thermal and Moisiure Proleclion

26 - Elecincal
27 Communications

28 - Electionic Salely and Secunly

31 - Earthwork

32 - Exletior Improvemenis
33 - Uiilbes

34 - Transportation

08 - Openings 35 - Walerway and Manne Transponation
Q9 - Finishes §121.92 41 - Malenal Processing and Handling Equipment
10 - Specialties 44 - Pollution Conirol Equipment
11 - Equipment 46 - Waler and Wastewater Equipmeni
12 - Furnishings 48 - Eleclric Power Generalion
13 - Special Consliuction Allernale
14 - Conveying Equipment Trades
21 - Fire Suppression Assembhes
22 - Plumbing FMR
23 - Healing, Venlilaling, and Alr-Condiloning (HVAC) MF04 Total (Wiithout totalling compaonents) $121.92
25 - Inlegraled Aulomation
Totalling t:ompone_n_ls
General Construclion Sublotal $121.92  General Consliuchon Bonding ()
General Consiruclion Labor Burden (20 0000%) $16.51  General Construciion Permils ()
General Construction Prafil () Sales Tax - Jacksonwille (7 0000%) (7 0000%) S276
Material, Labor, and Equipment Totals (No Totalling Components) PricedMon-Priced
Material $39 36 olal Priced llems 1 $121 92
Labor’ SH2 56 ¥olal RonPiced ems 0 000 000%
Etflnpmem 5000
Odher S0 00 $121 92
Laborhours 163
Green Line llems 0 S000
Estimate Grand Tolal $141.19

Prnled 9 SEP 2019 3 43PM v2 636

Page 4 of §

COJ - Francis Padgett Senior Cenler Change Orders - 7799905_01





Preliminary Estimate, by estimates

Estimator: Christopher Anderson Kitchen Celling Drywall Install
item Description UM Quantity Unit Cost Total Book
09 - Finishes
1 09-28-10-30-2150 Gypsum board, on walls and ceilings, nailed or screwed lo sluds, 5/8" thick. on SF 96 0000 s1.27 $121 92 ASMINeFAL P
walls, fire resistant, taped and finished, levet 4 firush Wiz 8
4°8°3 = 96 00
09 - Finishes Total s121.92
Estimate Grand Total 141.19

Printed 9 SEP 2019 3 43FM v2 66 Page 5 of 5 COJ - Francis Padgett Senior Center Change Orders - 7793905_01





R-ECO ENVIRONMENTAL PAINTING., LLC.
421 West Church Street, Suite 601

Jacksonville, Florida 32202

req@recoenvpaintingllc.com

recoenvpaintinglic.com

904.535.0248

E-MAIL PROPOSAL SHEET -

DATE: August 19, 2019 TIME: 4:54 PM

TO: Warden Construction PHONE: 904.799.3149
Chris Anderson E-Mail: candersoni@wardencc.com

FROM: Reggie Walker PHONE: 904.535.0248

E-Mail:  reg@recoenvpaintinglic.com

RE: FRANCIS PADGETT SENIOR CENTER, 1078 ROGERO ROAD JACKSONVILLE, FLORIDA 32211
/INTERIOR DRYWALL INSTALLATION REPAIRS, TAPING AND FINISHES AND POPCORN CEILING
PRPEARATION AND REPAIRS

Section Includes: All labor, malerials, tools and other equipment, services, supervision and required General
Liability Insurance. All painted areas to be primed and painted according to interior finish schedules, site inspection
and Interior Specifications/Paints and Coatings. Proposal is reflective of multiple mobilizations to be executed within
scheduling requirements provided. (See Attached Excel Spreadsheet).

R-ECO Environmental Painting LLC. is a Cily of Jacksonville Small Emerging Business (JSEB); SBE/ MBE
Certified Firm; FDOT DBE /MBE Cerlified, ESCATTS Cenlified Painting Company with over 27 years of
Professional Painting Experience. Qur company offers you the benefit of partnering with an EPA Lead Safe Cerlified
Firm ~ #LBP-F179467-1 and EPA/RRP Renovation, Repair & Painling Certilied Coniractor - # R-1-85628-15-00118
and CPR/AED/FA/BBP trained and certified. A proven Painting Company that can provide your organization with
responsible competitive pricing, knowledge of Federal Funded Compliance project requirements, and Centified
Payroll. A qualified Professional staff of OSHA trained employees with Security Clearances and a reputation for
providing quality workmanship and timely completion according to Industry Standards.

PRIVACY NOTICE
This messags Is intended only for the use of the indlvidual or antlty to which it is addressed and may contain Information that Is privlieged,
confdential or exempt from disciosure undar applicable Faderal andfor Stats law. I the reader of this message Is not the intended recipient or
the employae or agant responsible for dellvering the massage to the Intended reciplent, you ars horaby notiflad that any dissemination,
distribution or copylng of this communication Is strictly prohiblted. If you have received this communication In error, plaase notlfy us
Immaediately and return the original message to us at the above address via ragutar mail.





FRANCIS PADGETT SENIOR CENTER, 1078 ROGERO ROAD JACKSONVILLE, FLORIDA 32211 /INTERIOR DRYWALL INSTALLATION REPAIRS,
TAPING AND FINISHES AND POPCORN CEILING PRPEARATION AND REPAIRS

PROJECT DESCRIPTION sf. | costrersk. | TOL SOST

PO INSTALLATIONS |
Basic labor to prapare cailing surface araas for mulli eparation and
popcorn ceiling 10 closely malch exisling and adjcining popcom itpms and floor In, 7e0 s 210 s 1,659.00
wotk area Scrape lexture from backing s es scaflolding. planning, equipment, — ) A=
acguisition, area LGH , setup and cleanup. T —— ] S

-11
Provide required preparalion and blocking for purposes of drywall instaliations. required (inishes for fi 288 $ 200| s $72.00

nush of popcom ceiling application for consialenl finish throughoul entire kitchen area. : :

ide required Rnishes for final finish of popcorn ceiling application for ;:-onalstent finish throughoul 286 s 200 s 0

entire ki area i :
il

RFl-15 <
South Wall of Hallway - Prep wall for installation of new Yi-inch drywall to be installed over existing
damaged drywall as a result alipaper removal. installation ¢f new Yeinch drywall. Provida required 470 $ 200|$ $40.00
finishes for pamnt ready surfaces.
Provide required finishes for paint ready»ugdaces 470 $ 180} § 705.00
NIS/E and W walls of Pool Room 113 - Pre Il for insia’lation of new Yi-inch drywai ta be installed
over existing damaged drywall 3 - feet above floar | as a resuft of wallpaper remcval Instatiation 300 $ 200)$ 600.00
new Ye-inch drywall
Provida required finishes for paint ready surfaces. 300 $ 1.50| $ 450.00
West Wall of DHice 111 - Prep wall for instaliation of new Yi-inch drywal inslalled over exisling
damaged drywall as a result of wallpaper removal. Instaflation of new %] d il. Provide required 100 $ 200] $ 200.00
finushes for paint ready surfaces
Prowde required finishes for pamnt ready surfaces 100 $ 1.50] $ 150.00
ELECTRICAL INSTALLATIONS

Prep wall with required blocking for nstaltation of new 5/8 -inch drywab (o be isialled resulling frem| \

muttiple electrical installations for C hting and elecircal box wirng Provide required fimshas for $ 875.00
painl ready surfaces \
TIONS \\_
i ali(s) with required blocking for nstaliauon cf new 58 -nch drywal lo be instaled al \'I'BB\
cations throughoul building Tap $ 2.00

ide required linishes for paint ready surface: YBD H 1.50 TBD






DEPARTMENT OF PUBLIC WORKS

ks rm/é

/' \Where Florida Begins.

REQUEST FOR INFORMATION (RFI)

PROJECT: Francis Padgett Senior Center Renavation DATE: 12 Jul 2019

RF| # 11
CONTRACTOR: Warden Construction SPEC REF:
CONTRACT/P.O. #  9990-05 DWG REF: SheetA1.0
RFI DESCRIPTION: Kilchen Ceiling Gypsum Board Repair

While installing the top track for partition in the kilchen, it is apparent that the gypsum board adjacenl to

the track has become uncoupled from the roof trusses and is saqgging several inches. Due to time or

environmental conditions in the space several of the ceiling boards have become deformed and

fasteners will nat pull the boards tight to the framing without pulling through the board. These boards,

About three (3), should be replaced.

Please advise.

SUBMITTED BY: Chris Anderson

Conlractor's Representative

REQUEST REPLY BY:

REPLY. Remove and replace deformed ceiling boards as

required for a uniform and fully supported condition

Wiliam Hoang. AlA

REPLY BY: DATE:

Owner's Representative

This reply does nol necessarily conslitute an increase in conlract value or time. Any
Change in contract value or time will require supplemental information submitted by the
contractor for review and approval.

218N Hogan Street  Jacksonvilie, £l 32





Fruncis Padgett Senior Center Renovations

Drywaull Repair /4" Overfuy Chanpe Order Backu

Warden on
9/30/19 Sub Cost
Cost 153" QISP Total 10% OH&P Total
*Drywall Materinl
Warden Construction 243.96 36.59 280.53 280.55
*Drywall Installution & Finish
R-CCO Environmental Painting 901.30 148.70] 1.140.00 99.13 1,239,153
Toul 1.519.68






WARDEN
CONSTRUCTION

Estimator: Chrlstopher Anderson
Division Summary (MF04)

Preliminary Estimate, by estimates

Christopher Anderson

Warden Construction

General Construction - General Construction - Contract Year - 1/01/2016 lo
12/31/2016

CO0J - Francis Padgett Senior Center Change Orders - 7789%05_01
1/4* Drywall Overlay - Material

01 - General Requiremenis

02 - Existing Condilions

03 - Concrele

04 - Masonry

05 - Melals

06 - Wood, Ptastics, and Composites
07 - Thermal and Moisture Prolection
08 - Openings

09 - Finishes

10 - Speciallies

11 - Equipmeni

12 Furishings

13 - Speciail Consliuciion

14 .- Conwveying Equipment

21 - Fure Suppression

22 - Plumbing

23 - Healing, Venlilaling, and Air-Condilioning (HVAC)

25 Integraied Automation
Totalllng Compenents

26 - Electrcal

27 - Communicalions

28 - Electronic Safety and Securily

1 - Earttmvork

32 - Extenor impravements

33 - Uliies

34 - Transponalion

35 - Waterway and Manne Transpostation
41 - Matenal Processing and Handimg Equipment
44 - Pollulion Conirol Equipment

46 - Waler and Waslewater Equipment
48 - Elechic Power Generalion

Allerale 5228 00
Trades

Assembhes

FMR

#F04 Total (Wilthoul tolalling components) 5228.00

Generat Consiruction Subiotal
General Construction Labor Burden (20 0000%)
Generat Construction Profit )

Malerlal, Labor, and Equipmani Tolals (No Totaliing Componenis)

§22800  General Construction Bonding ()

General Cansiruction Permils ()

Matenal:
Labor
Equipment

Qther

Labothours

Green Ling Hems D

Printed 25 SEP 2018 4 22PM v2 636

$228.00

Sales Tax - Jacksonvilte (7 .0000%) {7.0000%) $15.96
Priced/MNon-Priced
Total Priced llems: 1 5220.00
Total Non-Priced llems V] S0 00 0 00%
5226 00
Grand Total §243.96

Page 10f2 COJ - Francis Padgett Senior Center Change Orders - 7799905 _01





Preliminary Estimate, by estimates

Estimator: Christopher Anderson 1/4" Drywall Overlay - Material
ltem Description um Quantity Unit Cost Total Book
Alternate
1 09-29-10-30-0410 Gypsum board, on walls and ceilings, nailed or screwed to studs, 14" thick, on~ SF 570 0000 S0 40 $228 00 “USTOM P
walls or ceilings, excluding finish, standard 8
470+100 = 570 00
Alternate Total $226.00
Estimate Grand Total 243.96

Ponied 25 SEP 2019 4.22PM v2 634 Page 2 of 2 COJ - Francis Padgett Senior Cenler Change Orders - 7799905_01





R-ECO ENVIRONMENTAL PAINTING. LLC,
421 West Church Street, Suite 601
Jacksonville, Florida 32202

req@recoenvpaintinglic.com
recoenvpaintingllc.com

904.535.0248

E-MAIL PROPOSAL SHEET -

DATE: August 19, 2019 TIME: 454 PM

TO: Warden Construction PHONE: 904.799.3149
Chris Anderson E-Mail: canderson@wardencc.com

FROM: Reggie Walker PHONE: 904.535.0248

E-Mail: req@recoenvpaintinglle com

RE: FRANCIS PADGETT SENIOR CENTER, 1078 ROGERDO ROAD JACKSONVILLE, FLORIDA 32211
/INTERIOR DRYWALL INSTALLATION REPAIRS, TAPING AND FINISHES AND POPCORN CEILING
PRPEARATION AND REPAIRS

Section Includes: All labor, materials, tools and other equipment. services, supervision and required General
Liability Insurance. All painted areas to be primed and painled according te inlerior finish schedules, site inspection
and Interior Specifications/Paints and Coatings. Proposal is reflective of multiple mobilizations to be executed within
scheduling requirements provided. (See Attached Excel Spreadsheet).

R-ECO Environmental Painting LLC. is & City of Jacksonville Small Emerging Business (JSEB); SBE/ MBE
Certified Firm; FDOT DBE /MBE Cerlified, ESCATTS Cerlified Painting Company with over 27 years of
Professional Painting Experience. Our company offers you the benefit of parinering with an EPA Lead Safe Certified
Firm — #LBP-F179467-1 and EPA/RRP Renovation, Repair & Painting Certified Contractor - # R-1-85628-15-00118
and CPR/AED/FA/BBP frained and cerlified. A proven Painting Company that can provide your organization with
responsible competitive pricing, knowledge of Federal Funded Compliance project requirements, and Cerlified
Paysoll. A qualified Professiona! staff of OSHA trained employees with Security Clearances and a reputation for
providing quality workmanship and timely completion according to Industry Standards

PRIVACY NOTICE
This message is intended only for the use of the Individual or anllty to which it is addressed and may contain information that is privileged,
confidential or axempt from disclosure undar applicable Fedaral and/or State law. If the reader of this massage is not the Intended reciplant ar
the employes or agent résponsibla for dellvering the mossage to tho Intended reclplent, you are heraby nolifled that any disseminaticn,
distribution or copylng of this communication Is strictly prohibited. If you have racelved this communication in arror, please notify us
Immadiataly and return the original massaga o us at the above address vla regular mail.





FRANCIS PADGETT SENIOR CENTER, 1078 ROGERO ROAD JACKSONVILLE, FLORIDA 32211 /INTERIOR DRYWALL INSTALLATION REPAIRS,
TAPING AND FINISHES AND POPCORN CEILING PRPEARATION AND REPAIRS

PROJECT DESCRIPTION sf. | costeersy. | TOTAL SOST
N CEILING INSTALLATIONS

Basic laber to pre iing surface areas for muliple repaws and preparation and application of new /
popcom ceiling 10 closely ma i and adjoining popcom applications Prolect items and foar in 5 210l s 1,659.00
work area. Scrape lexture fram backing S0 Includes scafiolding planning equipment .

acquisition, area preparation, protection, setup and cle

RF1-11

Provide required p : blocking for purposes of drywall mstalfations requied firushes for final
finish eiling application for consistent finish throughout enlire lulchen area

Provide required fhinishes for final finish of popcom ceding apphcation for consistant finish troughaul te
anlire kitchen area

118
uth Wall of Haliway 112 - Prap wall for installation of new Yanch drywall to be :nslalled over existing 470 s 200] s 840,00
amaaed drvwall as a result of walipaper remaoval Installation of new Yeinch drywall :

st Wall of Office 111 - Prep wall for installation of new Yemnch drywal to be instalied over exisling)
amaged drywall as a resull of wallpaper removal Installation of new Yeinch drywall Provide required 100 5 2.00] S 200,00

INSTALLATIONS /

Prep wall with required fion of new 5/8 -inch drywall 1o be inslalled resulting from} _,.--*"""",

muliiple elecirical installations for Cam Eghting | box winng Prowde required fin r"/— H 675,00
paini ready surfaces

DRYWALL INSTALLATIONS ———
Prep multiple w wred blocking for (nstaflation of new 5/8 -inch drywa'l 1o be mstalled at

ians Ihroughout buiiding T80 s 200 e |






DEPARTMENT OF PUBLIC WORKS

Where Florida Begins.

REQUEST FOR INFORMATION (RFI)

PROJECT: Francis Padgett Senior Center Renovation DATE: 9 Aug 2019

RFI # 15
CONTRACTOR: Warden Construction SPEC REF;
CONTRACT/P.O. #  9390-05 DWG REF: SheelD1.0
RFI DESCRIPTION: Wall Paper Adhesive Damage

Sheet D1.0, Note 8, directs the contractor to remove the wallcoverings and prep wall surface to

receive new paint finish. Many of the walls covered by this note had multiple layers of wall paper

applied and it would seem thal the substrale was not sized prior to the application of the first layer of

wall paper or the glue used to apply the [irst ayer bonded lo the wall board. A skim coat of joint

compound would have been adequale lo prep the existing walls However, the paper face of the

existing wall board has been damaged by the wall coverings adhesive application.

You should find attached four {4) photos for reference.

Please advise.

SUBMITTED BY: Chris Anderson

Contractor's Representative

REQUEST REPLY BY:

REPLY: Design intent is to provide a uniform surface that is prepped lo receive

new paint finish as scheduled. Architect understands the issue and GC to

provide what they think 1s best method to get uniform look.

REPLY BY:  William Hoang. AIA, LEED AP DATE: B8-13-19

Owner's Representative

This reply does not necessarily constitute an increase in contract value or time. Any
Change in coniract value or time will require supplemental information submitied by the
contractor for review and approval.

214N Hozan Strevt  facksonville FL 322020 Phane Q0FISIHIE Fn 9235801 s e el
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Herig. Aaron

S — T FE—
From: William Hoang <williamh@®@ttvarch.com>
Sent: Thursday, August 15, 2019 9:48 AM
To: Williams, Maria; Heric, Aaron
Cc: Chad Horton
Subject: Re: FW: Francis Padgett Senior Center, COJ Project No 2018-0076, RFI No. 15, Wall
Paper Adhesive Damage

EXTERNAL EMAIL: This email originated from a non-COJ email address. Do not click any links or open any
attachments unless you trust the sender and know the content is safe.

Thanks Maria.

Aaron - If that is the case of no found asbestos or lead then | have no issue with the method of adding a new
layer of GWB to the wall as proposed by GC. GC to install and attach new laver to existing GWB to be lully
secured.

Thank you,

William Hoang, AlA, NCARB, LEED AP
Vize Picscer!
Arshuget S dntescr Dasigrar

TTVARCHITECTS, IMNC

115 East Foragth St
dagkscrvile FL 32200 USA
wern ltyarch com

T-204.798.8333
F-904.798 8333

E, =k

TTV is proud to be celebrating 25 years in business - Thank you for being part of our journey!

On Thu. Aug [5. 2019 a1 9:353 AM Williams. Maria <MariaC W ¢ coj.net> wrote:

William, No asbestos or leaded coatings were found during the Environmental testing. Please see attached
asbestos/lead report. Thanks, Maria

From: William Hoang [mailto:wiliamh@ttvarch.com]
Sent: Thursday, August 15, 2019 9:27 AM





Francis Padggll Senior Center Renovations

Gutters and Downspouts Change Order Buckup Rev 2

Warden on

10/18/19 Sub Cost
Cost 15% OH&P Total 10% OH&P Total
*Gutlers and Downspouls
Guuer Ring of North Florida 2.869.57 43043] 3.300.00 286.96 3.586.96
Tolal 3.586.96






Customer ID: 5108 GUTTER KING OF NORTH FLO‘RIDA

King of Gutters - King of Price - King of Service - Satisfaction Guaranteed

Notes: Residential / Commercial / Licensed B Insured / Florida Workman's Compensation
(904)-337-8982 Cross Roads / Subdivision
4857 Catherine Terrace, Jacksonville, FL 32205
Customer ( zéﬂzi Q{T‘/&// Estimate Date SO — o —r >
Address / 072 Q(—%'e ¢y RO Deposit Paid S o BalanceDue § T 53O0 ——

Warranty: “? year no-leak 'ab“" warranty. \city, Zip _\ Bomcaos T T | Target Install Date {io be canfirmed)
‘"::r’::::'“;‘:;: "‘:’s:asﬂ::a:;‘::‘;unm lehonen |- 928 - 989 DUE TO WEATHER INSTALLATION DATES ARE SUBJECT TO CHANGE
hold up to 1" of water. Email Referred by
Product Color LF - 1 . - T ¥ . F = .3 ¥ = f & %
6" GutterKProfile 3770 TRouyal Growsw Lo Sgauwclers :Gutwars. | Beeed: o 81 deessbemsdiovabeoa s SR SRR
St bownmon | B> Tuy N R CE REER RNy
7* Gutter K Prohle & bves e S STL S S .= [N | ST - S PO . SRR
dx5 Downspout (29 i~ 1 & : L J 3 b ; 0‘- J ; u..}c:'
Gutter Removal  Ves | T o =1 g e s ' : 1' U

pS— :
Z;::::l: Guard o ‘\)l’ s _l 7 _r @ . é) ‘f(-?a pﬂdc.;s‘.f &r}‘a’f 4L :
Concrete Splash Blocks e ¢ i RLQ_E"-‘ s ¢ ¥yt ? _,?){ '7/ &Mﬂ;{db‘ ';, s ' : et
Flex Extensions 4" X . ; f &,. 3 3 O@ —_— Fead R
Eve Drip Extension [ 4 P 1 : : ; By N 8 O
Step Fastia Yes { Na J : . P ]
Angle Fascia Yes INO : 3
Wedge Yes { No o T ; Q 05 o = e
Gutter Guard Solutions Cﬁ il — : : 9 e v |
Step Lock ves (o> . A N S G B O | IR N O W
[Leal Retief Yes /Mo ) | - ‘L : : fod E o ul g & F & 2ok
NDS Underground Drain System @f e T 6 & b ¢ e —j S IR S A A
NDS Pop-up Emtters D w1 oy okt 33 4 B0 g ptrrrlebeiod deied e
Total - Gutters/Downspouts  $ 2,200 *— : g ' AR S R ol e A ) it
Miscellaneous Fyeo FBlockeS o | . : q : fpoeie Lok
Total - Gutter Guard 5 : : ! F C._f._CG.lﬂ_Cﬂf, @M&S_—EL___
Miscellaneous S i Contractual Agreement: Oy signing this agreement you are entering into a legal binding contract with Gutter King of North
Total Price . Flonda. Gutter King policy requires a 50% deposit on all installs 1o be paid upon signing of the contracl.
$ 3 3 o @ Contract Date: Signature:

By signing this contractual agreement | agree to the 1erms and conditions. Gutter King of Narth Florida is not responsible for
delays assoiated with the weather or material availability. Gunier King of North Florida will always stand behind our customers.

Payment in lull due upon completian of the job. We believe in the adage the customer 1s always right. Estmates expire after 30 days.






DEPARTMENT OF PUBLIC WORKS

s i

Where Florida Begins.

REQUEST FOR INFORMATION (RFI)

PROJECT: Francis Padgett Senior Cenler Renovation  DATE: 22 May 2019

RFI # 05
CONTRACTOR: Warden Construction SPEC REF:
CONTRACT/P.O. #:.  9980-05 DWG REF; Sheet A1.0

RFI DESCRIPTION: Mold & Water Damage

During demalition we have uncovered mold on the South wall of what is to become the Electrical

Room, Rm 108, and the South wall of what is o become lhe Conference Room, Rm 107.

The gypsum wall board in the same areas has become uncoupled from the framing members at the

base of the wall, which we believe 1o be the result of either dry rol or insect damage to the wood

framing members. You should find attached photos (3) for reference.

Please advise how you wish for us lo proceed.

SUEBMITTED BY: Chris Anderson

Contractor's Representative

REQUEST REPLY BY:

REPLY:

Based on site meeting on 6 7.19. GC is to cut 3 1/2 " at bottom of all
drywall around perimeter of building to reveal damage Afterwards a sketch
will be provided once investigation by structural engineer and architect
takes place. It was discussed a potential reason for water damage to the
perimeter walls is due to the high landscape beds surrounding the building
and COJ agreed a remediation option would be lower the beds and provide
new gutter and downspout system that connects to drain or have splash
blocks. This response applies to RFI 5-7 &9
—————Wijliam Hoang 6.7,19

REPLY BY: DATE:

Owner's Representalive

This reply does not necessarily conslitute an increase in contract value or time., Any
Change in contract value or time will require supplemental information submitied by the
contractor for review and approval.

2EE N Hagan Street Jacksonvible, FL 32002 Uhone: 901 257 107 Fas, 40 253800 1 WAL Lih et





SUBJECT: FRANCIS PADGETT (ARLINGTON) SENIOR CENTER RENOVATIONS

BID #. CP-0074-19 OPEN DATE: 2019-01-16
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: CONSTRUCTION PARTICIPATION

AGENCY: PUBLIC WORKS

BASIS OF AWARD: TOTAL BASE BID, PLUS SELECTED ALTERNATES (IF ANY)-LOWEST RESPONSIVE,
RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: (5) NUMBER RECEIVED: (6) OTHER (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Subject bid was approved on 02/04/19 to Warden Construction Corporation in the amount of $483,270.00.

Recommend approval of Change Order #1 to Warden Construction Corporation, in the amount of $18,799.10, for a
revised total award amount not-to-exceed $502,069.10.

This award is to be funded by account(s): RPCP32EF5720-06505-CS0007-02 to be executed by contract change order
through Office of General Counsel.

Attachments: Recommendation Memo, Change Order, Previous Award

ANALYST: wﬂkﬁtdh/ RESPECTFULLY SUBMITTED 4%/\/

MARILYN LAIDLER GREGORY/PEASE, CHIEF
PROJUREWENT DIVISION

CONCURRENCE BY: Robin G. Smith, P.E., Chief, Engineering & Construction Management Division

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING _2_  MEMBERS DISAPPROVING 725_ DATE: _ & / JLCL/J 9

OTHER:
A ] 3
IO OF AWARDING 5UTHOHITY DATE 3 1Léul 14
)/l/l;l OVED DISAPPROVED
OTHER A 1l Ao

SIGNATURE OF AUTHENTICATION
(wivy










SUBJECT: FRANCIS PADGETT (ARLINGTON) SENIOR CENTER RENOVATIONS
BID # CP-0074-19 OPEN DATE: 2019-01-16
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: CONSTRUCTION PARTICIPATION
AGENCY: PUBLIC WORKS

BASIS OF AWARD: TOTAL BASE BID, PLUS SELECTED ALTERNATES (IF ANY)-LOWEST RESPONSIVE,
RESPONSIBLE BIiDDER

NUMBER OF BIDS INVITED: (5} NUMBER RECEIVED: (6) OTHER (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of award to Warden Construction Corporation, as the lowest responsive, responsible bidder in the
total base bid amount of $483,270.00.

This award is to be funded by account(s): RPCP32EF5720-06505-CS0007-02 to be executed by formal contract through
Office of General Counsel.

Attachments: Recormmendation Memo, Bid Tabulation Sheet, JSEB Letter, Basis of Award, Scope of Work

ANALYST: Mﬂ%ﬁﬁﬁ RESPECTFULLY SUBMITTE /A
MARILY® LAIDLER & RY PEASE, CHIEF

PROCUREMENT DIVISION

CONCURRENCE BY: William J. Joyce, P.E., Director of Operations, Public Works

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING _2D MEMBERS DISAPPHOVING_@ DATE: __2_/ OQ[ f '

OTHER: .
.
ACTION OF AWARDI UTHORITY DATE A'VAUSTAN
iy /7
M PROVED DISAPPROVED ,
J U

/

OTHER

SIGNATURE OF AUTHENTICATI /

4

Sam E. Mousa

Chief Administrative Officer
For: Mayor Lenny Curry
Under Authority of:
Executive Order No. 2015-05










QWS3270X 11/1/2019 9:57 AM

FAMLE350 V5.1 ' NW COJ FAMIS PRODUCTION 11/01/2019

LINK TO: ACCOUNT SUMMARY INQUIRY 9:56 AM

FISCAL MO/YEAR : 01 2020 CURRENCY CODE

INDEX CODE : RPCP32EF5720 PARKS/REC/ENTER CAPITAL PROJECTS (F5720)

SUBOBJECT : 06505 OTHER CONSTRUCTION COSTS

PROJECT : C50007 ARLINGTON SENIOR CENTER

PROJECT DETAIL : 02 ARLINGTON SENIOR CENTER RENOVATIONS

GRANT 3

GRANT DETAIL

USER CODE

S 2019 ANNUAL BALANCE ALL YEARS BALANCE
ESTIMATED REVENUES .00 .00 .00
REVENUES .00 .00 .00

UNREALIZED REVENUES .00 .00 .00
BUDGET .00 .00 967,584.14
EXPENDITURES .00 .00 390,093.90
ENCUMBRANCES .00 .00 167,307.04
PRE-ENCUMERANCES .00 .00 .00
REMAINING EALANCE .00 .00 410,183.20
F1-HELP F2-SELECT F4-PRIOR F5-NEXT

F9-LINK
G005 - PRIOR RECORD DISPLAYED

F10-PRIOR-MO F1l1-NEXT-MO





-






Warden
Construction
CP-0074-19 Corp
2/4/2019 $483,270.00|AWARD
8/30/2019 $18,799.10|Change Order #1
Pending $78,259.40|Change Order #2

$580,328.50 | Total Award







SUBJECT: VolP NEW CISCO EQUIPMENT AND LICENSES

BID #: SC-0260-19 OPEN DATE: 2018-11-07

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT:
SUPPLY CONTRACT - ONE YEAR FROM DATE OF AWARD, WITH OPTION TO PURCHASE ADDITIONAL
EQUIPMENT AND LICENSES UNDER THE SAME PRICING FOR A 12 MONTH TERM

AGENCY: INFORMATION TECHNOLOGIES DIVISION
BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: 9 NUMBER RECEIVED: 2 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to increase the award with Presidic Networked Solutions, LLC in the amount of $434,328.35 to
purchase FY2020 VolP Migration project in reference to the terms and conditions that the City reserves the option of
purchasing additional equipment and licenses under the same pricing, terms and conditions for a 12 month period. Period
of service will remain the same until December 5, 2019. The revised total contract expenditure not to exceed
$1,255,473.55.

Funding for this award to be encumbered by account AFIT53A-ITC001-02-069427, to be executed by purchase order(s)

Attachments: Recommendation Memo, Vendor Quote, Previous Award

(Moo, B
ANALYST: [~ i A1 ‘ RESPECTFULLY SUBMITTED:

¥o{.-RUBEN OLA GR RYFEASE, CHIEF
PROZUREMENT DIVISION

CONCURRENCE BY: Kenneth Lathrop, Chief of Information Technologies Division/CIO

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING ___~ MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






INFORMATION TECHNOLOGIES DIVISION

DATE: October 29, 2019
TO: Greg Pease, Chief of Procurement Division / y
_0\,‘.’:)\{’\ THRU: Kenneth E. Lathrop, Chief of Information Technologies / CIO
°
FROM: Thomas Ossi, Technology Contract and Records Manager 3amal (@4‘/
RE: SC-0260-19 — VolIP New Cisco Equipment & Licenses — Award Increase Request

The Information Technologies Division (ITD) is requesting approval to increase the award amount for Bid
No. SC-0260-19 - VolP New Cisco Equipment & Licenses. As per the Terms and Conditions of SC-
0260-19, the City has the option of purchasing additional equipment and licenses under the same pricing,
terms, and conditions for a 12 month term, effective December 6, 2018 and continuing through December
5,2019.

This request is to procure additional equipment and licenses for the FY2020 VolP Migration project. The
locations to be migrated in FY2020 are JFRD/ECO Building, Yates Building, Property Appraiser, Tax
Collector Gateway, Mental Health, Supervisor of Elections, Main Library, and UPK Library. In addition,
the Building Inspections, Main Library, Supervisor of Elections Imeson, and Property Appraiser Call
Centers will be migrated.

ITD Management recommends a total increase of $434,328.35 for this request, increasing the total not-
to-exceed amount from $821,145.20 to $1,255,473.55.

FUNDING SOURCE: AFIT53A - ITC001 - 02 - 069427
Your favorable consideration of this request is appreciated.

Attachments: Vendor Quote No. 2001719002844-02
Procurement Award SC-0260-19

CCx%7 Robert Gray, Technology Infrastructure Manager
Michael Rooney, Network & Telecom Infrastructure Manager
- _Alexander Ciprian, IT Contract Administrator

FINANCE AND ADMINISTRATION DEPARTMENT
214 N. Hogan St. 9" Floor | Jacksonville, FL 32202 | Phone: 904.255.8000 | Fax: 904.232.6932





PRESIDIO.

TO: City of Jacksonville
Michael Rooney
Finance Department
117 W. Duval St., Suite 375
Jacksonville, FL 32202

mrocney@coj.net
{p) 904-255-8428

Jacksonville, FL. 32202

sabrinaj@coj net. GrayR@coj.net

BILLTO: | City of Jacksonville
Accounts Payable
117 W, Duval Street
Suite 375
(P}-

Customer#: CITYD222

Account Manager: John Behee
Inside Sales Rep: Michelle Weisel

Title: CQJ - Phene Project
# Part# Description
CP-7841.Ko=
1 CP-7841-K9= Cisco UC Phone 7841
CP-BB51-Ko=

2 CP-8851-K9=

CP-3800-A-KEM=
3 CP-8800-A-KEM=

CP-7800-WMKs=
4 CP-7800-WMK=

VG310
5 VG0

6 SVGIXUKS-15603M

7 MEM-CF-256MB

B CAB-AC

8 PVDM3-64

10 HWIC-BLANK

11 SL-VG3IX0-IPB-K9

12 SL-VG3X0-UC-Ks

Clsca IP Phona 8851

BB00 Serles Audio KEM. 28 Button

Spare Wallmount Kit for Cisco UC Phone 7800 Series

Modular 24 FXS Port VoIP Galeway with PVDM3-64
Cisco VG3X0 UNIVERSAL

256MB Compact Flash for Cisco 1900, 2600, 3900 ISR
AC Power Cord (North America). C13, NEMA 5-15P, 2.1m
64-channe] high-density voice DSP module

Blank faceplate for HWIC siot on Cisco ISR

Cisco VG3X0 P Base License

Cisco VG3X0 Unified Communications License

QUOTE:

DATE
PAGE

FROM:

SHIP TO:

2001719002844-02

10/17/2018
1of4

Presidio Networked Solutions

Michelle Weisel

8647 Baypine Road
Building 1

Suite 100

Jacksonville FL 32256

mweisel@presidic.com

City of Jacksonville
Michael Rooney

214 N. Hogan Street
Sth Floor

Jacksonville, FL. 32202

mrooney@coj.nat
{p) 904-255-8428

Unit Price

$113.15

$190 65

$162.75

§2480

$3.267.00
$0.00
50.00

50.00

$0.00
$0.00

$0.00

Qty

900

Total:

10

Total:

0

Total:

Total:

Total:

Ext Price

$101.835.00

$101,835.00

$1,906.50

$1,906.50

$162750

$1,627.50

$495.00

$4986.00

$3.267.00

§0.00

50.00

$0.00

$000

$000

$0.00

$0.00

$3,287.00





PRESIDIO.

13

14

15

16

17

20

VG320

SVGIXUKS-15603M

MEM-CF-256M8

CAB-AC

PVDM3-128

HWIC-BLANK

SL-VG3X0-IPB-K9

SL-VG3X0-UC-Ke

VG204XM

3|

2

]

24

VIGZ04XM

SVG2XIPV-15603M

CAB-AC

CAB-ETH-5-RJ45

PWR-30W-AC

R-UCL-UCM-LIC-K9

26

27

28

28

30

k1

32

33

34

5

36

k74

38

39

40

41

R-UCL-UCM-LIC-K9

LIC-CUCM-11X-ENH-A

CON-ECMU-LICXENHA

LIC-CUCM-11X-ESS-A

CON-ECMU-LICMESSA

CUCM-VERS-11.5

UCM-PAK

EXPWY-VE-C-K9

EXPWY-VE-E-K9

LIC-EXP-DSK

LIC-CUCM-11X-ENH

LIC-UC-ENC

LIC-CUCM-11X-ESS

LIC-EXP-E-PAK

LIC-EXP-GW

LIC-EXP-E

Modular 48 FXS Port ValP Gateway with PVDM3-128
Clsco VG3X0 UNIVERSAL

256MB Compact Flash for Cisco 1900 2300, 3800 ISR
AC Power Cord {Norih America). C13 NEMA 5-15P, 2.1m
128-channel high-density voice DSP module

Blank faceplate for HWC slot on Cisco ISR

Cisco VG3IX0 IP Base License

Cisco VG3X0 Unified Communications License

Clsco VG204XM Analog Voice Galeway

Cisco VG20X Series 10S IP VOICE

AC Power Cord (North America), C13, NEMA 515P. 2.1m
Yellow Cabfe for Ethernel, Straight-through, RJ-45_ 5 feet

Power Supply 30 Watt AC

Tep Level SKU For UCL User License - eDelivery

UC Manager-11.x Enhanced Single User License

SWSS UPGRADES UC Manager-11.x Enhanced Single User-Und

UC Manager-11.x Essentlal User License

SWSS UPGRADES UC Manager-11.x Essential User License U

CUCM Software version 11.5

UCMPAK

Clsco Expressway-C Server, Virlual Edition
Cisco Expressway-E Server. Virtual Edition
Expressway Deskiop Endpoint License

UC Manager Enhanced 11.x License

UC Encryption License

UC Manager Essential 11.x License
Expressway Series, Expressway-E PAK
Enable GW Feature (H323-51P)

Enable Expressway-E Feature Sel

QUOTE:

DATE
PAGE

10/17/2019
204

$6.534.00

$0.00

$0.00

5000

$0.00

$0.00

$0.00

$0.00

$712.25

$0.00

$0.00

$0.00

$0.00

$0.00

$105.00

$26.05

$20.00

$5.10

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

2001719002844-02

5 $32670.00
5 $0.00
5 $0.00
5 £0.00
5 $0.00
5 $0.00
5 $0.00
5 $0.00
Total: $32,670.00

7 $4,985.75
7 $0.00
7 30.00
T $0.00
7 $0.00
Total: $4,985.75

1 $0.00
910 $95,550,00
$10 $25,525.50

for 12 mo(s)
200 $4,000.00
200 $1.020.00
for 12 mo(s)

1 $0.00

1 $0.00
2 5000
2 $0.00
210 $0.00
910 $0.00
1 $0.00
200 $0.00
1 $c00
4 $0.00
2 $0.00





PRESIDIO. CUE

42 LIC-EXP-TURN

43  LIC-EXP-AN

44  LIC-SW-EXP-K9

45 LIC-EXP-SERIES

46 SWEXP-12.X-K9

47 CON-ECMU-RUCLUCKS

R-UNITYCN11-K8
48 R-UNITYCN11-K9

49  UNITYCN11-STD-USR

50 CON-ECMU-UNITCNOS

51 LIC-SPCHVIEW-DEMO

§2 UNITYCN11-PAK

53 UCXN-11X-SC-PORTS

54 LIC-UC-ENC

55 CON-ECMU-RUNITYCK

CCX-11-ADD-K9
56 CCX-11-ADD-K®

67 CCX-11-A-P-LIC

58 CON-ECMU-CC11APLC

59 CCX-11-PAK

60 CON-ECMU-CCX11ADD

51 Fal1a

PAGE

Enable TURN Relay Oplion

Enable Advanced Networking Option

License Key Scfiware Encrypled

Enable Expressway Serles Feature Set

Saftware Image for Expressway with Encryption, Version X12

SWSS UPGRADES Top Leve! SKU For 9,

Unity Connection 11.x Software

One Unity Connection 11.x User - All user Features-eDelivery

SWSS UPGRADES One Unity Connection 10.x 11.x Voice Messaging
SpeechView Unity Connection Demo for 50 users for 6 months

Unity Connection 11.x PAK

Unity Cannection 11.x SpeechConnect Poris

UC Eneryption License

SWSS UPGRADES Unity Connection 11.x Software

CCX 11.0 Add-on Licenses

CCX 11.0 PRE Seat Qty 1 ADDON LICENSE ONLY
SWSS UPGRADES CCX 11,0 PRE Seat Ot

CCX 11 autoexpanded PAK

SWSS UPGRADES CCX 11.0 Add-on Lice

FXQ. FXS PAGING ADAPTER

2001719002844-02

107172019
Jol4

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$36.00

§12.75

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$957.60

$272.00

$0.00

$0.00

$116.50

Sub Total:

Grand Total:

1
for 12 mo(s)

Total:

500

500
for 12 mo(s)

1
for 12 mo(s)

Total:

i
111

for 12 mo(s)
1

1
for 12 mo(s)

Total:

5.0000

$0.00

$0.00

$0.00

$0.00

50,00

$0.00

$126,085.50

$0.00

$18,000,00

§6,375.00

30.00

$0.00

$0.00

§0.00

$0.00

$24,375.00

50.00

$106,293 60

$30,192 00

$0.00

$0.00

$136,485.80
$584.50

$434,328.35
$434,328.36
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Quota vahd for 30 days from dale shown above, Prices may NOT include all applicable taxes and shipping charges. All pricas subject to change without notice. Supply subject to
availability.

This guotation subject to Presidic Standard Terms and Conditions as follows'
Credit Net 30 Days (all credd lerms subject to prior Presidio credit department approval)

The price includad hersin reflects a 3% discounl for payment by cash, check or wire transfer. This discount will nat apply in the evenit that customer pays using a credil card or debil

Client understands and agrees ta ils obligation, that applicable sales tax will apply la the quotad services on a by sile localion basis,

Delvery- FOB origin (FOB destination (CONUS) applicable to Federal Government Cusiomers only) Orders shippad from a manufacturer (o Presidio at customer request for
warehousing, configuration, slorage or otherwise, shall be desmed to have besn shipped to customer FOB ongin,

Changes 1o the above Terms and Conditions must be accepled in wriling by Prasidio Networked Scolutions
Prepnniad terms appearing on Customer Purchase Orders must ba accepted in writing by Presidio Networked Solutians to be applicable.
Size Business: Large; CAGE Code' OKDOS; DUNS 15-405-0859; CEC' 15-506005G. Tax ID# 58-1667655

Product is warranted by the Manutacturer, not by Prasidio Networked Solutions. Please consult Manufacturer for warranty lerms,

Opened product & n le. Unopaned eguipment i3 non-returnable after 30 days from shipment dale. Presidio reserves the right lo deny RMA requests in Ihe evenl the
Manufacturer will not provida for an authorized return, If intagration of product is performed at a Presidio facilty. transfer of ownership occurs as of inceplion of inlegralion regardiess of
shipmenl lsrms as manufacturers will nol accapt retum of open product.

Plaase inspect equipment tharoughly against packing list before opaning.
Pricing for Professional Services are best-effort estimates only. Actual pricing will be finalized as pant of a mutually-agresable Sialemant of Work.

import Clearance and Docy tation - Cust shall be rasponsible for the Customs clearance process, whare applicable, and for obtaining any and all required license and permils as
well as salisftying any formalities reguired lo import the Products into the Territory in accordance with all applicable laws and regulations, including but not mited to the payment of dulies,
taxes, surcharges, fees and any special assessments and take alt other actions required in connection with the importation and Customs clearance of Products. Customer shall be
rasponsibla for ensuring documentalion necessary for the import and Customs clearance process and recordkeeping meets all applicable laws and regulalions.

Exporl Controls - (i) Customer shall comply with all applicable Expart Control Laws, including but not limited to the U.S. Departmeni of Commarce's Export Administration Regulalions, in
the performance of this Agreement and in the impont, axport, re-export, shipment, Iransfer, use, operation, maintenance. repair or disposal of Products and any relaled parts, componants,
accassories, know-how of technology. "Export Control Lawa” means all export control, economic sanction and antiboycoit laws and regulations of Ihe United States and olher jurisdictions,
including but not limited 1o the U.S, Export Adminisiration Regulations, the 1.5, Inlemational Traffic in Arms Regulations and the U.S. Department of Treasury s economic sanctions
ragulations, (i) Product and any related paris, componants, accassories, know-how and technology must not be re-exported or transferred to restricted persons and sanclioned counlries
designated by he LL.5, Governmenl, including Cuba, Iran, North Korea, Sutan and Syria, unless authorized in advance by the Company and the U.S. Govarnment. {iii} Customer
acknawiadge that transfers of Product and any related parts, components, accessonas, know-how and technology may be subject to the terms and conditions of an export license, license
excaption or other authorization pursuant 1o Export Control Laws, Cusiomer agres to comply fuiy with the larms of any | license ions or authorizations and to provide
Prasidio Networked Salutions accass to records needed o confirm such compli upon request. (iv) C further acknowledgas that cartain Products may contain encryption and
may be restricted for export, re-axport, shipmenl or iransfer to government and users in certain eal.nltiu.

Customer hereby authorizes and agreas to make timely payment (or products delivered and services
rendered, including payments for partial shipmenls

Customer Signature Date





VoIP NEW CISCO EQUIPMENT AND LICENSES BID PROPOSAL FORM

ltemL Part Number L Description I Quantity I Unit Price L Extended Price
IP Phones and Wall Mounts
1 CP-7841-K9= Cisco 7841 IP Phones 2065 $113.15 $233,654.75
2 CP-8851-K9= Cisco 8851 IP Phones 25 $190.65 $4,766.25
3 CP-BKEM= Cisco 8851 KEM Modules 30 $162.75 $4,882.50
4 CP-7800-WMK= Wall Mounts Kit for Cisco IP 7800 Series 100 $24 80 $2,480.00
Analog Voice Gateways
5 VG310 Modular 24 FXS Part VolP Gateway 3 $3.267.00 $9.801.00
6 VG320 Modular 48 FXS Port VoIP Gateway 6 $6,534 00 $39,204.00
7 204XM Cisco VG204XM Analog Phone Gateway 1 $712.25 $712.25
Cisco Unified Communication Manager
8 R-UCL-UCM-LIC-K9 Top Level SKU For 9.x/10.x User License - eDelivery 11 $0 00 £0 00
9 LIC-CUCM-11X-ENH-A uc Manager-11.x Enhanced Single User License 2090 $105 00 $219,450.00
10 CON-ECMU-LICXENHA SWSS UPGRADES UC Manager-11.x Enhanced Single User-Und 2090 %28 05 $58,624.50
11 CUCM-VERS-11.5 CUCM Software version 11.5 1 $0.00 $0 00
12 LIC-CUCM-11X-ESS-A UC Manager-11.x Essential User License 300 52000 $6,000 00
13 CON-ECMU-LICMESSA SWSS UPGRADES UC Manager-11.% Essential User License U 300 $5,10 $1,530.00
Clsco Expressway Series
14 LIC-EXP-TURN Enable TURN Relay Option 2 $0.00 $0.00
15 LIC-CUCM-11X-ENH UC Manager Enhanced 11.x License 2090 $0.00 $0.00
16 LIC-EXP-E-PAK Expressway Series, Expressway-E PAK 10 $0.00 $0.00
17 LIC-UC-ENC UC Encryption License 1 $0.00 $0.00
18 UCM-PAK UCMPAK 1 $000 $0.00
19 EXPWY-VE-C-K9 Cisco Expressway-C Server, Virtual Edition 2 $0 .00 $0.00
20 LIC-EXP-E Enable Expressway-E Feature Set 2 $0.00 0.00
21 LIC-EXP-GW Enable GW Feature {H323-SIP) 4 50.00 $0.00
22 SW-EXP-8.X-K9 Software Image for Expressway with Encryption, Version X8 1 $0.00 $0.00
23 LIC-EXP-AN Enable Advanced Networking Option 2 $0.00 $0.00
24 EXPWY-VE-E-K9 Cisco Expressway-E Server, Virtual Edition 2 $0.00 $0.00
25 LIC-EXP-DSK Expressway Desktop Endpoint License 2090 0.00 $0.00
26 LIC-SW-EXP-K9 License Key Software Encrypted 4 <0 00 <0 00
27 LIC-CUCM-11X-ESS UC Manager Essential 11.x License 300 $20.00 $6.000






28 LiC -SERIES Enable Expressway Series Feature Set 4 $0.00 $0.00
29 CON-ECMU-RUCLUCKS SWSS UPGRADES Top Level SKU For 9. 1 $0.00 $0.00
Cisco Unity Connections Voicemail
30 R-UNITYCN11-K9 Unity Connection 11.x Software 1 $0.00 $0.00
31 UNITYCN11-STD-USR One Unity Connection 11.x User - All user Features-eDelivery 1900 $36.00 $68,400 00
32 CON-ECMU-UNITCNOS SWSS UPGRADES One Unity Connection 10.x 11.x Voice Messaging 1900 $12.75 $24.225 00
33 LIC-SPCHVIEW-DEMO Speech View Unity Connection Dema for 50 users for 6 months 1 000 $0 00
34 LIC-UC-ENC UC Encryption License 1 0 00 $0.00
a5 UCXN-11X-SC-PORTS Unity Connection 11.x SpeechConnect Ports 2 bo_oo $0.00
36 UNITYCN11-PAK Unity Connection 11.x PAK 1 20 00 $0.00
37 CON-ECMU-RUNITYCK SWSS UPGRADES Unity Connection 11.x Software 1 $0.00 $0 00
Cisco Emergency Responder
ag R-EMRGNCY-RSPNDR Emergency Responder Electronic Software Delivery 1 $0.00 | 5000
39 ER-NEW-OR-ADDON Not and upgrade 1 $0.00 $0.00
410 ER11-USR-1 EMRGNCY RSPNDR USR LIC 1 PHN FOR NEW 11X SYSTEM 2090 $9 60 $20.064 00
41 CON-ECMU-ER11USR1 SWSS UPGRADES EMRGNCY RSPNDR USR LIC 1 PHN FOR NEW 11X 1.7 $1.70 $3,553.00
42 ER11.5-SW-K9 EMERGNCY RSPNDR 11.5 SW NEW 1 $0.00 $0.00
43 ER11-PAK EMRGNCY RSPNDR 11.X PAK 1 $0.00 $0.00
44 CON-ECMU-EMRGNCY SWSS UPGRADES EMRGNCY RSPNDR 1 $0.00 $0.00
Cisco Unifled Contact Center Express
45 CCX-11-ADD-KS CCX 11.0 Add-on Licenses 1 30.00 %0 00
46 CCX-11-A-P-LIC CCX 11.0 PRE Seat Qty 1 ADDON LICENSE ONLY 65 $957 60 $62,244 00
47 CON-ECMU-CCI11APLC SWSS UPGRADES CCX 11.0 PRE Seat Qt 65 $272.00 $17,660.00
SRST Voice Gateway(MCC)
48 C1-CISC04431/K9 Cisco ONE ISR 4431 (4GE,3NIM,8G FLASH,4G DRAM,IPB) 1 $6.382.75 $6,382.75
49 SL-44-1PB-KS IP Base License for Cisco ISR 4400 Series 1 $0.00 $0.00
50 PWR-4430-AC AC Power Supply for Cisco ISR 4430 1 %000 $0.00
51 PWR-4430-AC/2 AC Power Supply (Secondary PS) for Cisco ISR 4430 1 $440.00 | _$44000
52 CAB-AC AC Power Cord (North Amégica), C13, NEMA 5-15P, 2.1m 2 $0.00 $0.00
53 MEM-FLSH-B8G 8G eUSB Flash Memory for Cisco ISR 4430 1 $0,00. $0.00
54 MEM-4400-DP-2G 2G DRAM (1 DIMM) for Cisco ISR 4400 Data Plane 1 $0 00 $0.00
55 NIM-BLANK Blank faceplate for NIM slot on Cisco ISR 4400 2 $0.00 $0 00
56 MEM-44-4G 4G DRAM (1 x 4G) for Cisco ISR 4400 1 a0 $0.00
S7 PVDMA-64 64-channel DSP module 1 $0 00 $0.00
58 C1AUPISR44005K9 Cisco ONE Advanced UC Perpetual License ISR 4400 1 $2,200.00 $2 200.00
59 CON-ECMUS-C1AUPISR SOLN SUPP SWSS Cisco ONE Advanced U 1 $510 00 $510.00
60 SL-44-UC-K9 Unified Communication License for Cisco ISR 4400 Series 1 $0.00 $0.00
61 C1-CUBEE-1 Cisco ONE CUBE Standard Session license for UCWAN Bundle 10 $0.00 $0.00






62 C1l.  5R44005-01 Tracker PID vO1 Adv Perpetual ISR44005 -  delivery 1 $0.00 $0 00

63 SRST-EP Cisco SRST - 1 SRST Endpoint License (E-Delivery Smart) 100 $16.50 $1,650.00

64 CON-ECMUS-SRSTGTEP SOLN SUPP SWSS Cisco SRST - 1 SRST Endpoint License 100 $4.25 $425.00

65 SISR4400UK9-3165 Cisco ISR 4400 Series 105 XE Universal 1 $0.00 $0.00

66 NIM-2MFT-T1/E1 2 port Multiflex Trunk Voice/Clear-channel Data T1/E1 Maodule 1 $1,210 00 $1,210.00

67 PVDMA4-64 64-channel DSP module 1 ©1 R70.00 $1.870.00

68  |CON-SSSNT-C15443K9 SOLN SUPP 8XSXNBD Cisco ONE ISR 4431 1 %1 125 40 $1,125 40

PRI/TDM Voice Gateway{Jail and PMB)

69 C1-CISCO4431/K9 Cisco ONE ISR 4431 {4GE,3NIM,8G FLASH,4G DRAM,IPB) 2 $6,382.75 $12,765.50

70 SL-44-)PB-K9 IP Base License for Cisco ISR 4400 Series 2 $0.00 $0.00

71 PWR-4430-AC AC Power Supply for Cisco ISR 4430 2 $0.00 $0.00

72 PWR-4430-AC/2 AC Power Supply {(Secondary PS} for Cisco ISR 4430 2 $440.00 $880.00

73 CAB-AC AC Power Cord {North America), C13, NEMA 5-15P, 2.1m 4 $0.00 3000

74 MEM-FLSH-8G 8G eUSB Flash Memory for Cisco ISR 4430 2 $0.00 $0.00

75 MEM-4400-DP-2G 2G DRAM (1 DIMM) for Cisco ISR 4400 Data Plane 2 $0.00 $0.00

76 NIM-BLANK Blank faceplate for NIM slot on Cisco ISR 4400 4 $0.00 $0.00

77 MEM-44-4G 4G DRAM (1 x 4G) for Cisco ISR 4400 2 $0.00 _$0.00

78 PVDMA4-64 64-channel DSP module 2 $0.00 $0.00

79 C1AUPISR44005K9 Cisco ONE Advanced UC Perpetual License ISR 4400 2 $2,200 00 $4,400.00

80 CON-ECMUS-CIAUPISR SOLN SUPP SWSS Cisco ONE Advanced U 2 $510.00 $1,020.00

81 SL-44-UC-K9 Unified Communication License for Cisco ISR 4400 Series 2 $0.00 $0 00

82 C1-CUBEE-1 Cisco ONE CUBE Standard Session license for UCWAN Bundle 20 $0.00 $0.00

83 C1A1VISR44005-01 Tracker PID vO1 Adv Perpetual ISR4400S - no delivery 2 $0 00 $0.00

84 SISR4400UK9-316S Cisco ISR 4400 Series 105 XE Universal 2 $0 00 $0.00

85 NIM-ZMFT-T1/E1 2 port Multiflex Trunk Voice/Clear-channel Data T1/E1 Module 2 $1,210 00 $2,420.00

86 PVDMA4-64 64-channel DSP module 2 $1,870.00 $3.740.00

87  |CON-SSSNT-C15443K9 SOLN SUPP 8X5XNBD Cisco ONE ISR 4431 2 §11254p | $2.250.80

Miscellaneous

88  [FXI-1A [FX0/FXS/Telecom Smart Paging Interface |5 [$116.90 [ s584 50

TRADE-IN ALLOWANCE NIA NIA
GRAND TOTALS: 5821,145.20






BID PROPOSAL FORM - Trade In Equipment List

item #

Model #

Qty

Trade In Amount

Extended

Legacy Nortel Phones

2000

N/A

N/A

Trade in Total:

N/A
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TERMS AND CONDITIONS
VoIP NEW CISCO EQUIPMENT AND LICENSES

SCOPE

The Information Technologies Division of the City of Jacksonville, Florida is currently accepting bids to
obtain source(s) of supply for the item(s)/service(s) as outlined in the bid documents provided. The
purpose of this bid invitation is to obtain information about your firm and its ability to provide these
items and to obtain pricing commitments for the purchase of VOIP NEW CISCO EQUIPMENT AND
LICENSES.

AWARD

Award will be ALL OR NONE 1o the lowest responsive, responsible bidder. Bidders must bid on all
items to be considered for award. Award is subject to the availability of funds.

TERM OF AGREEMENT

This is a supply contract terms from date of approved award for a 12 month term. The City also reserves
the option of purchasing additional equipment and licenses under the same pricing, terms and conditions
for a 12 month term.

MINIMUM REQUIREMENTS

Bidders should submit or comply with the following requirements; failure to submit any of these
requirements may be grounds for rejection:

a. Vendor shall provide proof of applicable local business license.

STATE CONTRACTS

The City reserves the right to utilize contracts established by the State of Florida and or other
governmental agencies for item(s)/service(s) covered under this bid. The city reserves the right 1o cancel
this contract in whole or in part for such item(s)/service(s).

QUANTITIES

Quantities indicated reflect the estimated quantities to be purchased throughout the contract period and
are subject to fluctuation in accordance with actual requirements. The Cily reserves the right to add or
delete items, or increase the volume of services required, or not to make any purchase against this bid if
it so deems necessary at any time during the contract period.

DELIVERY

Information Technologies Division, 214 North Hogan Street, 9th Floor, Jacksonville, Florida 32202,
Conlact: Network Infrastructure Manager. A packing list shall accompany all shipments, which shall
indicate, at a minimum, the following; purchase order number, item number and description, datc of
shipment, quantity ordered and shipped, unit prices, and unit of measure. Inside DELIVERY ONLY to
the 9" floor storage area and if on pallets must be broken down for delivery.

ESCALATION/DE-ESCALATION

All pricing submitted shall remain firm for the initial term period. Upon renewal (if applicable), a
supplier may submit in writing a request for price escalation/de-escalation for the percentage of change
as listed in the Consumer Pricing Index (CPI) and/or documentation notifying of an industry wide

22





SUBJECT: VolP NEW CISCO EQUIPMENT AND LICENSES

BID #: SC-0260-19 OPEN DATE: 2018-11-07

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT:
SUPPLY CONTRACT - ONE YEAR FROM DATE OF AWARD, WITH OPTION TO PURCHASE ADDITIONAL
EQUIPMENT AND LICENSES UNDER THE SAME PRICING FOR A 12 MONTH TERM.

AGENCY: INFORMATION TECHNOLOGIES DIVISION
BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIBDER

NUMBER OF BIDS INVITED: 9 NUMBERRECEIVED: 2 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval of award lo the lowest responsive, responsible bidder Presidio Networked Solutions, LLC, in the

amounl of $821,145.20 for the VolP NEW CISCO EQUIPMENT AND LICENSES of Information Technologies Division.
Period of service will be one year from lhe date of executed conlract award.

Funding for this award to be encumbered by account AFIT53A-ITC001-02-069427, to be executed by purchase order(s)

Attachments: Recommendation Memo, Tabulation Results, Terms and Conditions, Specifications

Analyst: _/ RESPECTFULLY SUBMITTED:

RUBEN OLA PEASE, CHIEF

EMENT DIVISION
CONCURRENCE BY: Kenneth Lathro

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING _%  MEMBERS DISAPPROVING 7@ oate: . {2 /06 (X

ﬁ' OTHER:

SIGNATURE OF AUTHENTICATION

Sam E. Mousa

Chief Administrative Officer
For: Mayor Lenny Curry
Under Authority of:
Executive Ortler No. 2015-05






SUBJECT: VMware Enterprise Plus License Agreement Services
BID #: XF-0594-19 OPEN DATE: 2019-08-14

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT - AUGUST 1, 2019 THROUGH JULY 31, 2024.
AGENCY: INFORMATION TECHNOLOGIES DIVISION

BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: 17 NUMBER RECEIVED: 5 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to amend the award to change the payee from CDW Government, LLC to Dell Financial Services, LLC
(DFS) for payment plan agreement to leverage the cost of the services and the payment terms. The total award will remain the
same in the amount of $314,322.31 for VMware Enterprise Plus License Agreement Services.

To be executed by formal contract amendment through the Office of General Counsel.

This award is to be funded by account(s): AFIT531CSCS-04662

Attachments: Recommendation Memo, Payment Plan Agreement, Previous Award

ANALYST: RESPECTFULLY SUBMITTED:

‘PEASE, CHIEF
UREMENT DIVISION

CONCURRENCE BY: Kenneth Lathrop, Chief of Information Technologies Division/ClO

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






INFORMATION TECHNOLOGIES DIVISION

CITYOE

JAGKSONVILLE

DATE: October 28, 2019
TO: Greg Pease, Chief of Procurement Division
THRU: Kenneth E. Lathrop, Chief of information Technologies / CIO [W,m:f 9(4%779
. : L]
FROM: Thomas Ossi, Technology Contract and Records Manager & PAOD ® )
RE: XF-0594-19 VMware Enterprise Plus License Agreement Services — Award
Amendment

The Information Technologies Division (ITD) requests to amend the award, Bid No. XF-0594 -19 VMware
Enterprise Plus License Agreement, to include Dell Financial Services, LLC (DFS), as payee for the
services awarded on this bid.

The award was for a five-year term and allows the City of Jacksonville (City) to leverage the cost of the
services and the payment terms. The City’s obligation is to pay for services on an annual basis, COW
Government, Inc. (CDWG) and DFS have offered to provide the City, a Payment Plan Agreement, which
will allow the City to make annual payments with zero interest. The Payment Plan Agreement is the most
beneficial payment structure for ITD. The +otal award amount remains the same $314,322.31.

The five-year payment plan agreement will be paid, as shown in the table below.

Contract Year Annual Payment Amount
First Year Payment $50,347.00
Second Year Payment $65,993.83
Third Year Payment $65,993.83
Fourth Year Payment $65,993.83
Fifth Year Payment $65,993.83

Upon award approval, a request for a formal contract will be made through the Office of General Counsel.
This request is at no additional cost to City.

FUNDING SOURCE: AFIT531CSCS - 04662

Your favorable consideration of this request is much appreciated.

Attachments:  Procurement Award Bid No. XF-0594-19
DFS Payment Plan Agreement with Government Rider

C@{/hobert Gray, Enterprise Technology Infrastructure Manager

M A Mark Deas, Server Infrastructure Manager
lexander Ciprian, IT Contract Administrator

FINANCE AND ADMINISTRATION DEPARTMENT
214 N. Hogan St, @ Floor | Jacksonville, FL 32202 | Phone: 904.255.8000 | Fax: 904.232.6932
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Financial Agreement Number TO BE ASSIGNED

Services'
PAYMENT PLAN AGREEMENT
Customer: CITY OF JACKSONVILLE
Address: 117 W Duval St Ste 400 Billing Contact: Gary Steffens
Jacksonville, FL 32202-3700 Billing Address: 117 W Duval 5t Ste 400

Jacksonville, FL. 32202-3700

Software Licensor: VMware Inc., 3401 Hillview Avenue, Palo Alto, CA 94304
Vendor CDW GOVERNMENT, INC. (SEE ALERT NOTE)

Products Included Software and services as described in COWG QUOTE # KRIJMS541

This Payment Plan Agreement ("PPA") is made effective as of 06/19/2019 between the Customer named above ("Customer”) and Dell
Financial Services LL.C ("Payee") pursuant to the following. Customer and the Software Licensor and/or Vendor have entered into a
License Agreement and/or any Sale Agreement applicable (such agreement and any addenda, amendments, and schedules attached
thereto, are collectively referred o as the "Agreement”). in connection with the licensing of certain software products ("Licensed
Software"). and services to Customer Pursuant to the Agreement, Customer is obligated to pay Vendor the total fees described below
‘Fees”) Payee and Customer have agreed that instead of Customer paying the Fees as described in the Agreement. Customer shall pay
Payee installment payments ("Payment Amounts®) as set forth in the Payment Schedule below and Payee shall pay the Vendor on
Customer's behalf.

1. FEES: The Fees set forth in the Agreement consist of $ 314,322.31 in Licensed Software and services. Customer
hereby agrees to pay the Payment Amounts to Payee on an instaliment basis in accordance with the Payment Schedule set forth below

2 PAYMENT SCHEDULE: Customer shall pay the Payment Amounts in accordance with the schedule ("Payment Scheduie’) listed
below, stated night after ‘6 MISCELLANEOUS", with each Payment Amount due and payable on the date indicated ("Due Date")
Customer shall remit Payment Amounts to the address noted in the invoice from Payee

3. OBLIGATIONS ABSOLUTE' Customer acknowledges that upon receipt of the Licensed Software it shall be conclusively deemed
accepted, and upon Customer's execution of this PPA; Customer acknowledges that (i) it has selected the Software based on its own
judgment and (it) Payee is entering into this PPA as an accommodation to Customer, and the Agreement, including all obligations, rights
and remedies hereunder are separate and distinct from this PPA and any remedies which Customer may have, at law or in equity, against
Vendor or Software Licensor shall be made independently and without regard to this PPA and Customer's obligations hereunder, and (iii)
Customer's obligation to remit Payment Amounts to Payee, in accordance with the Payment Schedule set forth above shall be absciute
unconditional, non-cancelable and nonrefundable, and shall not be subject to any abatement, set-off, claim, counterclaim, adjustment
reduction, or defense that Customer may have arising out of or relating to the Agreement. the Licensed Software or otherwise for any
reason whatsoever, including but not limited to termination of the Agreement or any change in, update to or transfer of the Licensed
Software. If full payment of each Payment Amount and other amounts due and payable is not received by Payee within 10 days of the
Due Date set forth above. Customer agrees to pay to Payee interest on the overdue amount at the lesser of 1.5% per month or the
maximum rate allowed by applicable law

4 ASSIGNMENT, WAIVER OF DEFENSES: Customer hereby consents to Payee's assignment of Payee's rights and interests in and to
all or a portion of the Payment Amounts set forth above to a third party ("Assignee") Customer shall not transfer or assign any of
Customer's rights or obligations under this PPA without Payee's prior written consent Customer agrees that neither Payee nor any
Assignee shall assume any of Vendor's or Software Licensor's obligations to Customer under the Agreement, and further, expressly
waives, as against Payee and any Assignee, any rights Customer may have or claim related to any matter whatsoever including, without
limitation. the design or condition of the Licensed Software | its merchantability or its fitness or capacity or durability for any particular
purpose, the quality of the material or workmanship of the Licensed Software or conformity of the Licensed Software to the provisions
and specifications of any purchase order or orders relating thereto, and Customer expressly disclaims the same, and. as to Payee and
any Assignee, Customer accepls the Licensed Software "AS IS". Payee and any Assignee shall have no liability to Customer for any
claim, loss or damage caused or alleged to be caused directly, indirectly. incidentally or consequentially by the Licensed Software, or by
any inadequacy thereof or deficiency or defect therein, by any incident whatsoever in connection therewith, arising in strict liability
negligence or otherwise. Customer acknowledges that Customer ordered the Licensed Software from Vendor, and that Customer may
have rights under the Agreement and may be entitled to the benefit of warranties provided by Vendor or Software Licensor, and that
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Financial Agreement Number xxx-Xx0xxx-xxx
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Customer has received an accurate and complete description of any such rights including any disclaimers or limitations on them or of the
remedies thereunder. and Customer shall make any claims under the Agreement solely and directly against Vendor or Software Licensor,
but shall nevertheless pay Payee and any Assignee all amounts due and payable under this PPA.

5 DEFAULT. RIGHTS AND REMEDIES: In the event (a) Customer fails to pay, when due, any Payment Amount on the Due Date set
forth above. and such failure shall continue for a peried of fifteen (15) days, (b) Customer materially breaches any other contract with
Payee or (c) Customer materially breaches or terminates the Agreement (any of (a), (b) or (c) above, a “Default”), then any and all
Payment Amounts and all other amounts due hereunder and scheduied to become due hereunder shall become Immediately due and
payable by Customer, without demand or notice, and Vendor or Software Licensor may terminate (upon notification by Payee of Default)
all of Customer’s rights to use of the Licensed Software and related services. After the occurrence of a Default hereunder by Customer,
Customer agrees to immediately cease using the Licensed Software, to de-install and delete all copies of Licensed Software from any
computer systems owned or controlled by Custemer or used for Customer's benefit Customer further agrees to provide a certificate
signed by a Customer officer who is responsible for Customer's information systems attesting to such cessation of use and maintenance,
de-installation and deletion of Licensed Software. In the event Payee shall institute any action for the enforcement of the collection of the
Payment Amounts, there shall be' immediately due from Customer, in addition to the unpaid Payment Amounts, all cosis and expenses
of such action, including reasonable attorneys’ fees. No failure or delay on the part of Payee to exercise any right or remedy hereunder
shall operate as a waiver thereof. All remedies are cumulative and not exclusive

6. MISCELLANEQUS: This PPA constitutes the entire agreement regarding the subject matter herein between Customer and Payee and
shall supersede any inconsistent terms set forth in the Agreement and all prior oral and written understandings. No term or provision of
this PPA may be amended except by a written instrument signed by both Payee and Customer; provided that the parties agree that this
PPA may be amended by written notice from Payee to Customer to adjust the related Payment Amount {any increase up to 15% or any
decrease) caused by any change to the Sale Agreement. No part of this PPA is intended to permit or provide for payment of any amount
in excess of lawful amounts. In the event any unlawful excess is collected, Payee shall apply such excess as credit or otherwise refund
it to Customer, and the rate or amount involved will automatically be reduced to the maximum lawful rate or amount. To the extent (if
any} that this PPA constitutes chattel paper under the Uniform Commercial Code. the authoritative copy of this PPA shall be the copy
designated by Payee from time to time, as the copy available for access and review by Customer and Payee. All other copies are copies
of the authoritative copy. In the event of inadvertent destruction of the authoritative copy. the authoritative copy may be restored from a
backup, and the restored copy shall become the authoritative copy. This PPA shall be governed by the laws of Texas and shall be
deemed executed in this state as of the effective date set forth above. Any legal action related to this PPA must be brought in Williamson
County Texas. EACH PARTY WAIVES ANY OBJECTION TO SUCH JURISDICTION AS WELL AS ITS RIGHT TO A TRIAL BY JURY.

$ 50,347.00 due 8/1/19 § 65,993.83 due Bf1/22
$ 65,993.83 due 8/1/20 $ 65,993.83 due 8/1/23
$ 65,993.83 due 8/1/21

tnot including applicable 1ax)
Customer shall remit Payment Amounis to the address noted in the invoice from Payee

Customer CITY OF JACKSONVILLE

By Payee Dell Financial Services L L C.
Name By
Title Name
Title
Page 2 of 2 PPA
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PAYMENT PLAN AGREEMENT GOVERNMENT RIDER

This Rider supplements the provisions of Payment Plan Agreement No. ("PPA™) between Customer and Payee
as identified below. This Rider is an integral part of the PPA_ Capitalized terms used in this Rider that are not defined will have the
meanings specified in the PPA. If there is any conflict between the PPA and this Rider, then this Rider will control and prevail

1. Eunding intent: Customer reasonably believes that sufficient funds can be obtained to make all Payment Amounis and other
costs or fees during the PPA Term. Cuslomer agrees that Customer's Chief Executive or Administrative Officer (or administrative
officer that has the responsibility of preparing the budget submitted to Customer’s governing body, as applicable) will provide
appropriate funding for such paymenis in Customer's annual budget request submitted to its gaveming body. If Customer's
goveming body chooses not to appropriate funds for such payments, Customer agrees that its goveming body will evidence such
nanappropriation by omitling funds for such payments due during the applicable fiscal period from the budget that it adopts. Payee
agrees that Customer’s obligation to make Payment Amounts under the PPA will be a current expense and will not be interpreted to
be a debl in violation of applicable law or constitutional limitations or requirements. Nothing contained in the PPA will be interpreted
as a pledge of Customer's general tax revenues, funds or monies,

2, Nonappropriations of Funds: I (a) sufficient funds are not budgeted or approprialed and budgeted by Customer's goveming body
in any fiscal period for Payment Amounts or other costs and fees and (b) Customer has exhausted all funds legally available for
such Payment Amounts or other costs and fees due under the PPA, then Cuslomer will give Payee reasonable wrillen notice and
the PPA will terminate as of the last day of Customer's fiscal period for which funds for Payment Amounts are available. Such
termination is without any expense or penalty, except for the portions of the Payment Amounts and those expenses associated with
Customer's cessation of use and maintenance, de-installation and deletion of Licensed Software, and certification thereof, in
accordance with paragraph 5 of the PPA for which funds have been budgeled or appropriated or are otherwise legally available.

3. Essential Use: Customer represents that the use of the Licensed Sofiware is essential o Customer's proper, efficient and
economic operation and that Customer shall be the only entity to operale and use the Licensed Software.

4. Choice of Law: Regardiess of any conflicting provision in the PPA, THE PPA WILL BE GOVERNED BY THE LAWS OF THE
STATE IN WHICH CUSTOMER IS LOCATED.

5. Authority and Authorization: Customer represents and agrees that: (a) Cusiomer is a state or a political subdivision or agency of a
state; (b) the entering into and performance of the PPA is authorized under Customer’s state laws and Constitution and does not
violate or contradict any judgment, law, order or regulation. or cause any default under any agreement to which Customer is a party;
(c) Customer has complied with all public bidding requirements, if applicable, and, where necessary, has properly presented the
PPA for approval and adoption as a valid obligation on Customer’s part, and (d) Customer has sufficient appropriated funds or other
monies available to pay all amounts due under the PPA for Custormer's current fiscal period. Upon Payee's request, Customer
agrees to provide us with an opinion of counsel as to clauses (a) through {d) above, an incumbency or municipal cerlificate, and
other documents that Payee requests in a form salisfactory o Payee

Customer: Payee: Dell Financial Services LL.C.
By: By:
Name and Title: Name and Title:
Date. Date:

CERTIFICATION
| . a resident of Jnthe Stateof . DO HEREBY

{Certifiear) iCity} (State}
CERTIFY that | am the ,of the Customendenhl‘ ed above, which Is a educational, stale or polilical
{Tithe}
subdivision or agency, duly organized and under the laws of the State of .that | have custody of the
(State)
records of the Customer, and, as of the date set forth below. ,Isthe
{Name of Above Signature) (Title of Above Signature)

of Customer and is duly authorized to execute and deliver in the name of and on behalf of Customer. the PPA (including this Rider)
and all related documents.

IN WITNESS WHEREOF, | have hereto set my hand and affixed this seal of Customer this day of .20
(Do) {Menth]

-seal- Certifier's Signature:






SUBJECT: VMware Enterprise Plus License Agreement Services

BID #: XF-0594-19 OPEN DATE: 2019-08-14
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT - AUGUST 1, 2019 THROUGH JULY 31, 2024.

AGENCY: INFORMATION TECHNOLOGIES DIVISION

BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: 17 NUMBER RECEIVED: 5 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval to retroactive the period of service from August 1, 2019 to date of award.
Recommend approval of award to the lowast responsive, responsible bidder CDW Governmeant, LLC. in the amount of

$314,322.31 jor VMware Enlerprise Plus License Agreement Services. Period of service will be from date of award through July
31, 2024. 2

Funding lor this award to be encumbered by AFITS31CSCS-04662, to be executsd by purchase order(s)

Attachments: Recommendation Memo, Bid Tabulation Shaats, Terms and Conditions, Specifications

@U\LYST: / RESPECTFULLY SUBMITTED:

/RUBEN OLA GREBOAY PEASE, CHIEF
PR@C ENT DIVISION

CONCURRENCE BY: Kenneth Lathrop. Chiet of Infonmation Technologies Division/Cl

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

PPROVING 5 MEMBERS DlSAPPROVING_ﬁ DATE:___&ZQ_S_[_{ﬂ.
/ :

/| (A OTHER:

P | A
7 ,
{ON OF Awnnoygufnoarrv DATE (“ 30 ) L9
OVED DISAPPROVED
OTHER A LA

l vV
SIGNATURE OF AUTHENTICATION % ‘ d





INFORMATION TECHNOLOGIES DIVISION

]

AGKSONVILLE

DATE: August 22, 2019

TO: Greg Pease, Chief of Procurement Division

THRU: Kenneth E. Lathrop, Chief of Information Technologies / CIO ﬂmm ,&ﬂ?ﬂ/

U223419 19y 3343

Focy rans W
“EUrERznt Djyj 2ion

FROM: Elizabeth Brown, IT Operations Manager {/}; b Lo Srov~—
RE: XF-0594-19 VMware Enterprise Plus License Agreement Services — BID

RECOMMENDATION

The Information Technologies Division (ITD) submitted to Procurement Division a request to solicit for
VMware Enterprise Plus License Agreement Services. The services include suppont, subscriptions, and
upgrades for server virtualization technology. VMware is the City's server virlualization standard.

The bid opened on August 14, 2019, the and Procurement Division received five (5) vendor responses
and zero (0) no bids for BID # XF-0534-19. Procurement Division forwarded the bid responses for our

review.

The following table delails the responses received:

o= Vendor Name Amount
CDW Government, LLC. $314,322.31
"MValion Worldwide, Inc. $447,373.28
Hypertec USA, Inc. $448,550.24
Soitware Information Resources Corp $451,359.64
Howard Technologies Solutions $541,453.00

{TD Management recommends awarding this bid to the lowest, responsive, responsible bidder, CDW
Government, LLC for the total amount of $314,322.31 The term of this agreement is for a five (5) year

period of coverage, ratified from August 1, 2019 through July 31, 2024,

FUNDING SOURCE: AFIT531CSCS-04662

Your favorable consideration of this request is much appreciated.

Attachments: XF-0594-19 Bid Tabulation Sheet

XF-0594-19 Terms and Conditions

CC: Rabert Gray, Enterprise Technology Infrastructure Manager

M. A_Mark Deas, Server Infrastructure Manager
P1CA-Rose Aliord, Systems Engineer

Thomas Ossi, Technology Contract and Records Manager

Alexander Ciprian, IT Contract Administrator

FINANCE AND ADMINISTRATION DEPARTMENT

214 N. Hogan St. 9" Floor | Jacksonville, FL 32202 | Phone: 904.255.8000 | Fax: 904.232.6932
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BID # XF-0594-19
TERMS AND CONDITIONS

VMWARE ENTERPRISE PLUS LICENSE AGREEMENT SERVICES
SCOPE

The Information Technologies Division of the City of Jacksonville, Florida is currently accepting bids to
obtain source(s) of supply for the items as outlined in the bid documents provided. The purpose of this
bid invitation is to obtain information about your firm and its ability to provide these item(s)/ service(s)
and to obtain pricing commitments for VMware Enterprise Plus License Agreement (ELA) Services,
The required services consist of support, subscriptions and software upgrades for a Five (5) year term.
The software is core to run the majority of all Windows servers in the City.

AWARD

Award will be ALL OR NONE to the lowest responsive, responsible bidder prand total amount. Bidders must bid
on al! items to be considered for award. ALL awards are subject to the availability of funds.

TERM OF AGREEMENT

This is a one-time purchase. The term of this agreement is for a (5) five year term period of coverage
from August 1, 2019 through July 31, 2024.

MINIMUM REQUIREMENTS

Bidders should submit or comply with the following requirements; failure to submit any of these
requirements may be grounds for rejection:

a. The Contractor shall provide all business licenses required by local, state, and federal law as
applicable.

b. Contractor must be a VMware Authorized Reseller.
STATE CONTRACTS

The City reserves the right to utilize contracts established by the State of Florida and or other
governmental agencies for item(s)/service(s) covered under this bid. The city reserves the right to cancel
this contract in whole or in part for such item(s)/service(s).

QUANTITIES

Quantities indicated reflect the estimated quantities to be purchased throughout the contract period and
are subject to fluctuation in accordance with actual requirements. The City reserves the right to add or
delete items, or increase the volume of services required, or not to make any purchase against this bid if
it so deems necessary at any time during the contract period.

DELIVERY

Information Technologies Division, 214 North Hogan Street, 9th Floor, Jacksonville, Florida 32202
(ITD Server Infrastructure Manager). A packing list shall accompany all shipments, which shall
indicate, at a minimum, the following; purchase order number, item number and description, date of
shipment, quantity ordered and shipped, unit prices, and unit of measure. Inside DELIVERY ONLY and
if on pallets must be broken down for delivery.

I~
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BID # XF-0594-19
SPECIFICATIONS

VMWARE ENTERPRISE PLUS LICENSE AGREEMENT SERVICES

Please see the Bid Proposal Form for specific description and part number Information.
NO SUBSTITUTIONS on ANY of the listed items for bid.





QWS3270X 8/23/2019 9:40 AM

FAMLG350 V5.1 * & NW COJ FAMIS PRODUCTION * 08/23/2019

LINK TO: ACCOUNT SUMMARY INQUIRY 9:40 AM

FISCAL MO/YEAR : 11 2019 CURRENCY CODE :

INDEX CODE : AFITS31CSCS INFORMATION TECHNOLOGIES

SUBOBJECT : 04662 HARDWARE/SOFTWARE MAINTENANCE & LICENSES

PROJECT :

PROJECT DETAIL

GRANT

GRANT DETAIL

USER CODE

s AUG 2019 ANNUAL BALANCE ALL YEARS BALANCE
ESTIMATED REVENUES .00 .00 .00
REVENUES .00 .00 .00

UNREALIZED REVENUES .00 .00 .00
BUDGET .00 2,423,478.03 2,423,478.03
EXPENDITURES 123,007.82 2,020,469.58 2,020,469.58
ENCUMBRANCES 172,547.34 341,076.50 341,076.50
PRE-ENCUMBRANCES 4,861.82 4,B61.8B2 4,861.82
REMAINING BALANCE -300,416.98 57,070.13 57,070.13
F1-HELP F2-SELECT F4-PRIOR FS-NEXT
F3-LINK F10-PRIOR-MO Fl1i-NEXT-MO

G014 - RECORD FOUND






SUBJECT: ROGERO ROAD ROUNDABOUT

BID #: CP-0634-19 OPEN DATE: 2019-10-02
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: CONSTRUCTION PARTICIPATION

AGENCY: PUBLIC WORKS

BASIS OF AWARD: TOTAL BASE BID, PLUS SELECTED ALTERNATES (IF ANY)-LOWEST RESPONSIVE,
RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: (7) NUMBER RECEIVED: (6) OTHER (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval of award to Petticoat-Schmitt Civil Contractors, as the lowest responsive, responsible bidder in the
total base bid amount of $1,285,624.00.

This award is to be funded by account(s). PWCP32ERD549-069505-PW0795-03 to be executed by formal contract
through Office of General Counsel.

Attachments: Recommendation Memo, Bid Tabulation, JSEB Letter, Basis of Award, Scope of Work

ANALYST: Mﬁd ) = RESPECTFULLY SUBMITTED &‘ﬂm/

MARILYN LAIDLER GREZORY PEASE, CHIEF
EMENT DIVISION

CONCURRENCE BY: Robin G. Smith, P.E., Chief, Engineering & Construction Management Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






City of Jacksonville, Florida

Lenny Curry, Mayor

Department of Public Works
214 N. Hogan St., 10* floor
Jacksonville, FL 32202
(904) 255-8786

ONE CITY. ONE JACKSONVILLE www.coj.net

October 24, 2019

TO: Gregory W. Pease
Chief of Procurement

THRU: John P. Pappas, P.E. _ /
Director

FROM: Robin G. Smith, P.E.

Chief, Engineering and Constrfickon Management

SUBJECT: RECOMMENDATION TO AWARD

RE: Rogero Road Roundabout
Bid No.: CP-0634-19
Bid Date: October 2, 2019
Award Amount: $1,285,624.00
Internal Services Account No. PWENO11AD

The Department of Public Works reviewed and tabulated the six (6) bids received on the referenced project.
While our tabulation of the bids turned up minor corrections in the bids, no errors were significant enough
to change the lowest bidder. The apparent low bid by Petticoat- Schmitt Civil Contractors, Inc. has been reviewed
by the EBO Oflice who has determined that the bidder is in compliance with the 20% minorily participation
requirements established for this project. in addition, Public Works has contfirmed through www.myifloridalicense.com
the appropriate licenses lor this contractor and listed subcontractors if applicable.

Accordingly, we recommend that the Total Base Bid for Rogero Road Roundabout be awarded to
Petticoat-Schmitt Civil Contractors, Inc., 6380 Philips Highway, Jacksonville, FL 32216, in accordance
with the attached bid documents, in the amount of $1,285,624.00.

Funding for this project should be encumbered by contract as follows:

ACCOUNT NO. ENCUMBERED AMOUNT
PWCP32ERD548-069505-PW0795-03 $1,285,624.00
TOTAL $1,285,624.00

RGS/w
Attachments
cc: Gary Goldsberry, P.E., Project Engineer, Engineering and Construction Management

Lori West, Public Works Contract Specialist, Engineering and Construction Management
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Department of Finance and Administration
Procurement Division

GITY OF JAGKSONVILLE

October 8, 20179

To: Gregory A. Pease, Chief
Procurement Division

From: Teresa Ofto Bocchier, Business Compliance Officer %
Jacksonville Small & Emerging Business Office {JSEB)

Re: CP-0634-19 Rogero Road Roundabout

The Equal Business Opportunity (EBO) Oifice hos reviewed the low
bidder/proposer for complionce with the Jacksonvile Small and Emerging
Business (JSEB) program. The successful low bidder/proposer, Pefficoat-Schmitt
Civil conlractors, Inc., does mee! the JISEB criteria for this project. The low
bidder/proposer's price for the subject project was $1,285,624.00 ond the JSEB
Participation goal is 20%. Based upon review of the JSEB schedule of work, the
letters of intent, and the areas of cerificotion, the lowest bidders/proposers
meet the goal by utilizing $240,174.51= 20% part cipation 1o the following JSEBs:

Donna J. Homilton, inc. $37,600.00 |
DJ Conlracling 395,789.00 '
M & J Skiping | 340,193.75
Martin's Wholesa'e | 384,591.746

Our review efforts aore documenied and avaiabe upon request, Please let us
know if you have ony questions or concerns, | can be reached at (904) 255-8833.

cc:  Maorilyn Loidler
Rose Nettles

2i4 N Mogan Street, Suite B0 facksonville, FL3ZIND Phone 9012558981 Fav 9253 BHI2 vwuw jicb cojaut





BASIS OF AWARD

The project may be awarded to the lowest responsive, responsible Bidder
contingent on the availability of funds within the project's approved
budget. The Total Base Bid plus selected Alternate(s), if any, will be
used to determine the lowest bidder. If selected, Alternate(s) will be
awarded in the order listed (i.e. - 1,2,3.). The CITY has the right to
reject any or all bids.

REVISIONS OF BID PROPOSAL FORM

Request for revision of the Bid Proposal Form must be made to the
ENGINEER at least ten (10) days prior to date of opening of Bids.
Revision of the Bid Proposal by the Bidder will void the Bid.

CONTRACT EXPIRATION DATE

The Contract expiration date shall be established as follows:

The notice to proceed date plus ten (10) calendar days for
mobilization, plus the construction time established in the Proposal,
plus time extensions pursuant to valid change orders (which shall
establish the construction completion date), plus 120 days to assure a
contract exists beyond the scheduled construction completion date in
order to comply with Executive Order Number 2013-0S5.

BID CHANGES
No changes in the amount of Bids appearing on the outside of Bids will
be considered. Only the amounts shown on bidding documents inside the

envelope will be considered. All changes, corrections and erasures must
be initialed by the person signing the bid.

CONSTRUCTION COMPLETION

The CONTRACTOR shall begin work within ten (10) calendar days,
including Sundays and holidays, after the date of written notice from
the owner to begin work, and shall complete the Base Bid work within
190 calendar days including Sundays and holidays, after the expiration
of such ten (10) day notice. If the Bidder determines that "off-hours"
work is anticipated to complete the project within such allotted times,
a schedule therefore shall be attached to this proposal as required by
Section 20.3.4 of the General Conditions.

BID SECURITY

If Bid Security is required for this project, a Certified Check on

(or) Cashier's Check on
(or) Bid Bond properly executed by
the undersigned and by qualified surety in the sum of
0 representing not less than five percent
(5%) of the total amount of Bid, made payable to the Tax Collector,
City of Jacksonville, Florida, which the undersigned Bidder hereby
deposits as a guarantee of good faith and which it agrees to forfeit to
the CITY of Jacksonville, not as a penalty, but as fixed and liquidated
damages in the event it fails to enter into Contract, or fail to

3-5 Unit Price Bid Proposal
Revised 06/18






30.1

30.2

30.3

ROGERO ROAD ROUNDABOUT
. SECTION 30

SCOPE OF WORK

Scope The work covered by these plans and specifications consists of furnishing
all labor, materials and equipment; and performing all operations necessary for the
construction of Rogero Road Roundabout, as specified in the Contract Documents.

Location This project is located within the limits of the City of Jacksonville,
Florida. The construction area is on Rogero Road, intersection of King Arthur Road.
Additionally, the job site shall include all City property and right-of-ways delineated on
the contract drawings

Intent It is the intent of these Contract Documents to construct the Rogero Road
Roundabout, project as shown on the plans and including but not limited to:

Site Preparation

Earthwork

Roadway Construction

Drainage Construction

Lighting Construction

Concrete Construction

Decorative Concrete Construction
Landscaping & Irrigation Construction
. Erosion Control & Pollution Abatement
10. Maintenance of Traffic

11. Utility Adjustments

R R N

It is not the intent of these Contract Documents to minutely define the mode and fabric
of construction of this project, but rather to set forth reasonable and rational criteria for
the construction thereof.

30-1 Reissued 06/18
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LINK TO: ACCOUNT SUMMARY INQUIRY 9:56 AM

FISCAL MO/YEAR : 01 2020 CURRENCY CODE

INDEX CODE : PWCP32ERD54%9 PW ROAD CAPITAL PROJECTS (F5490)

SUBOBJECT : 069505 DM-OTHER CONSTRUCTION COSTS

PROJECT : PWO795 ROGERC ROZD

PROJECT DETAIL : 03 ROGERC ROAD - ROUNDABOUT

GRANT 2

GRANT DETAIL

USER CODE

S oCT 2019 ANNUAL BALANCE ALL YEARS BALANCE
ESTIMATED REVENUES .00 .00 .00
REVENUES .00 .00 .00

UNREALIZED REVENUES .00 .00 .00
BUDGET 1,137,000.00 1,137,000.00 2,337,000.00
EXPENDITURES .00 .00 .00
ENCUMBRANCES 187,026.06 187,026.06 187,026.06
PRE-ENCUMBRANCES .00 .00 .00
REMAINING BALANCE 949,973.94 949,973.94 2,149,973 .94
F1-HELP F2-SELECT F4-PRIOR F5-NEXT
F9-LINK F10-PRIOR-MO F11-NEXT-MO

G005 - PRIOR RECORD DISPLAYED






SUBJECT: PIGGYBACK BID 2017-05 WITH ST. JOHNS COUNTY SCHOOL DISTRICT FOR PAINTING, PRESSURE
WASHING AND WATERPROOFING SERVICES
BID #: PSC-0040-20 OPEN DATE:

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: PIGGYBACK CONTRACT- FROM DATE OF EXECUTED CONTRACT
THROUGH JUNE 12, 2020 WITH, ONE (1) ONE (1) YEAR RENEWAL OPTION

AGENCY: PUBLIC BUILDINGS

BASIS OF AWARD: PER PIGGYBACK CONTRACT

NUMBER OF BIDS INVITED: ( ) NUMBER RECEIVED: () OTHER ( )

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to piggyback bid 2017-05 with St. Johns County School District for Painting, Pressure Washing and
Waterproofing Services, with Krystal Companies LLC. DBA Krystal Klean, for needed services. Period of Service will be

from date of executed contract through June 12, 2020, with one (1) one (1) year renewal option. Total award amount not-
to-exceed $100,000.00.

This award will be funded by various account (s) and executed by formal contract through Office of General Counsel and
processed via individual Purchase Order(s).

Attachments: Recommendation Memo, St. Johns County Bid #2017-05, St. Johns County Award Letter, Vendor Letter of
Consent, Current Renewal Letter, Insurance Certificate, Workers Compensation

BUYER: M\ga{&l’“’ RESPECTFULLY SUBMITTED ﬁx‘ﬁ
MARILYN LAIDLER Y PEASE, CHIEF
EMENT DIVISION
CONCURRENCE BY: Roy Birbal, Chief, Public Buildings Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






[5¢- 00400

Gity of Jacksonville, Forida
Lenny Curry, Mayor

Department of Public Works

Public Bulldings Division

555 W. 44" Street

Jacksonville, FL. 32208

(904) 255-4343

ONE CITY, ONE JACKSONVILLE www.coj.net
October 28, 2019
EMO DUM

TO: Gregory W. Pease, Chief Procurement Di sioﬂ
THRU: John P. Pappas, P.E., Director f Wb""
FROM: Roy Birbal, Chief @

SUBJECT: Recommendation to Piggyback Bid 2017-05 with Krystal Companles LLC. DBA Krystal Klean for
Painting, Pressure Washing and Waterproofing Services,

Krystal Companies LLC. has a current contract (Bid # 2017-05} with St. Johns County School District which was
competitively bid.

The Public Building Division recommends piggybacking the referenced St. lohns County School District contract for as
needed Painting, Pressure Washing and Waterproofing Services, with a not-to-exceed limit of $100,000.00 account to be
determined at the time the purchase order is issued. The current term of the agreement will be from the date of
executed contract through June 12, 2020 with the option of one 1-year renewal.

Your assistance in concurring with this recommendation would be appreciated. If you have questions or need additional
Information regarding this request, please contact David Smith 255-4342.

Attachments: St Johns County School District Bid # 2017-05 Painting Services
St. Johns Caunty School District Award Letter
Vendor Letter of Consent
Current Renewal
Certificate of Insurance & General Liability
Workers Compensation

(4 Ann Brackin, Public Works Contracts & Finance Manager
Marilyn Laidler, Purchasing Analyst
David Smith, Contract Administration Coordinatar





St. Johns County School District
Sebastian Administrative Annex
Purchasing Department
3015 Lewis Speedway, Unit 5
St. Augustine, FL 32084

INVITATION TO BID
(ITB)

REQUIRED RESPONSE FORM

BID NO.: 2017-05
RELEASE DATE: March 22, 2017

INVITATION TO BID TITLE: Painting Services

F.0.B. Destination: District Wide CONTACT: Patrick Snodgrass
Director of Purchasing
3 904) 547-8941
BID DUE DATE AND TIME: April 19, 2017 @ 1:30 pm (904 .
BID OPENING DATE AND TIME: April 19, 2017 @ 2:00 pm patrick.snodgrass@stjohns.k12.1.us
SUBMIT BID TO: Sebastian Administrative Annex BID OPENING LOCATION: Sebastian Administrative Annex
Purchasing Depariment Purchasing Depariment
3015 Lewis Speedway, Unit 5 3015 Lewis Speedway, Unil 5
St. Augustine, FL._32084 St. Augustine, FL 32084
REQUIRED SUBMITTALS CHECKLIST - Each submittal checked below is required for Bid to be considered.
Literature ____ Specifications Catalogs Product Samples: See Special Conditions
X__ Debarment Form __ Manufacturer's Certificate of Warranty
_X__ Drug-Free Workplace Certification — List of References

X__ Cerlificate of Insurance: See Special Conditions
X__ Additional submittals specific to this ITB may also be required — See Special Condilions for details

BIDDER MUST FILL IN THE INFORMATION LISTED BELOW AND SIGN WHERE INDICATED FOR BID TO BE CONSIDERED.

Company Name: _Krystal Companies LLC DBA Kryslal Kiean

Addrass: PO Box 51289 32240

Cily, State: Jacksonville Beach Fi. Zip: _32240 FEIN: 36-4660908
Signature of Owner or

Authorized Offices/Agent M“y m"‘?" Telephone:__ 904 220 3337
Typed Name of Above: Anthany Morgan FAX: B66-295-9274

Email.___ imorgan@krystalklzan.com

By my signalure, | cerlify thal this offer is made without prior understanding, agreement, or conneclion with any corporation, firm,
business enlily or person submitling an offer for the same malerials, supplies, equipment, or services (s), and is in all respecls fair and
withaut collusion or fraud. | further agree lo abide by all condilions of this invitation and certify that | am aulhorized by the offeror to sign
this respanse. In submitling an offer 1o the School Board of St. Johns Counly, |, as the Bidder, offer and agree thal if the offer is
accepled, the offeror will convay, sell, assign, or lransfer o the School Board of St. Johns Counly all right, tille, and inlerest in and to all
causes of aclion it may now or herealter acquire under the Anli-frust laws of the United Slales and the Stale of Florida for price fixing
relaling to the particular commodity(s) or service{s) purchased or acquired by the School Board. Al the School Board's discretion, such
assignment shall be made and bacome effeclive al the lime the School Board of St. Johns County tenders final payment to the vendor.
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1.

GENERAL CONDITIONS, INSTRUCTIONS AND INFORMATION
Bidder: To ensure acceptance of the bid follow these instructions:

DEFINITIONS: For purpose of these General Conditions “ITB" refers to the Invitation to Bid.
“Bid" refers to the completed ITB Required Response Form above, together with all supporting
documentations and submittals. “Bidder” refers to the entity or person that submits the Bid.
“District” refers to the St. Johns County School District, and "School Board” to the St. Johns County
School Board. “Purchasing Department Representative” refers to the Purchasing Depariment staff
member named as its contact on the first page of the ITB. "Conditions” refers to both the General
Conditions and the Special Conditions of this ITB.

EXECUTION OF BID: The ITB Required Response Form must be completed, signed, and
returned in a sealed envelope to the Purchasing Department, together with the Bid and all required
submittals. All Bids must be completed in ink or typewritten. If a correction is necessary, draw a
single line through the entered figure and enter the corrected figure or use an opaque correction
fiuid. All corrections should be initialed by the person signing the Bid even when using opaque
correction fluid. Any illegible entries will not be considered for award. The ITB General Conditions,
Special Conditions and specifications cannot be changed or altered in any way by the Bid or
otherwise by the Bidder. In the event of any confiict between the Conditions and specifications of
the ITB and the terms and conditions of the Bid, the Conditions and specifications of the ITB take
precedence. Any failure to comply with the ITB Conditions or specifications or attempt to alter them
by the Bidder shall be grounds for rejeclion of the Bid.

SUBMISSION OF BID: The completed Bid must be submitted in a sealed envelope with the
ITB title and bid number on the outside. Bids must be time stamped by the Purchasing Department
prior to the ITB due time on date due. No Bid will be considered if not time stamped by the
Purchasing Department prior to the stated submission deadline. Bids submitted by telegraphic or
facsimile transmission will not be accepted unless authorized by the Special Conditions of this ITB.

SPECIAL CONDITIONS: The Purchasing Depariment has the authority to issue Special
Conditions as required for a particular ITB. Any Special Conditions that vary from these General
Conditions shall take precedence over the General Conditions.

PRICES QUOTED: Deduct trade discounts and quote a firm net price. Give both unit price and
aggregate total. Prices must be stated in units to quantity specified in the ITB. In case of
discrepancy in computing the amount of the Bid, the Unit Price quoted will govern. All prices quoted
shall be F.0.B. destination, freight prepaid. Bidder is responsible for freight charges. Bidder owns
goods in transit and files any claims, unless otherwise stated in Special Conditions. Each item must
be proposed separately and no attempt is to be made to tie any item or items in with any other item
or items. If a Bidder offers a discount or offers terms less than Net 30, it is understood that a
minimum of thirty (30) days will be required for payment. If a payment discount is offered, the
discount time will be computed from the date of satisfactory delivery at place of acceptance and
receipt of correct invoice at the office specified.

a) Taxes: The School Board does not pay Federal excise and State taxes on direct purchase of
tangible personal property. The applicable tax exemption number is shown on the purchase
order. This exemption does not apply to purchases of tangible personal property made by
contractors who use the tangible personal property in the performance of contracts for the
improvement of School Board-owned real property as defined in Chapter 192 of the Florida
Statutes.

b) Mistakes: Bidders are expected to examine the General and Special Conditions, specifications,
delivery schedules, Bid prices and extensions, and all instructions pertaining to supplies and
services. Failure to do so will be at Bidder's risk.
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c) Conditions and Packaging: It is understood and agreed that any item offered or shipped as a
result of this ITB shall be new (current production model at the time of this ITB) unless otherwise
stated. All containers shall be suitable for storage or shipment, and all prices shall include
standard commercial packaging.

d) Underwriters’ Laboratories: Unless otherwise stipulated in the ITB, all manufaclured items and
fabricated assemblies shalt be U.L. listed where such has been established by U.L. for the item(s)
offered and furnished. In lieu of the U.L. listing, Bidder may substilute a listing by an independent
testing laboratory recognized by OSHA under the Nationally Recognized Testing Laboratories
(NRTL) Recognition Program.

e) Preference for St. Johns County Bidders: For all purchases made by the School Board, prices
and quality being equal, preference may be given to St. Johns County Bidders, subject to
certification as a drug-free workplace (Florida Statutes 287.087 and 287.084).

BRAND NAMES: The District reserves the right to invite Bids for a particular product or specific
equipment by manufacturer, make, model or other identifying information. However, a Bidder may
propose a subslitute product of equal quality and functionality unless the Conditions or
specifications state that substitute products or equipment may not be proposed and will not be
considered. If a substitute product is proposed, it is the Bidder's responsibility to submit with the Bid
brochures, samples and/or detailed specifications on the substitute product. The District shall be
the sole judge in the exercise of its discretion for determining whether the substitute product is equal
and acceptable.

o
L]

7. QUALITY: The items proposed must be new and equal to or exceed specifications. The
manufacturer's standard warranty shall apply. During the warranty period, the successful Bidder
must repair and/or replace the unit without cost to the District with the understanding that all
replacements shall carry the same warranty as the original equipment. The successful Bidder shall
make any such repairs and/or replacements immediately upon receiving notice from the District.

8. SAMPLES: Samples of items, when required, must be furnished free of expense by the ITB due
date unless otherwise stated. [f not destroyed, upon request, samples will be returned at the
Bidder's expense. Bidders will be responsible for the removal of all samptes furnished within thirty
{(30) days after ITB opening. All samples will be disposed of after thirty (30) days. Each individual
sample must be labeled with Bidder's name, ITB number, and item number. Failure of Bidder to
either deliver required samples or to clearly identify samples as indicated may be reason for
rejection of the ITB. Unless otherwise indicated, samples should be delivered to the office of the
Purchasing Department of the St. Johns County School Board, Sebastian Administrative Annex,
3015 Lewis Speedway Unit 5, St. Augustine, FL 32084.

9. TESTING: Items proposed may be tested for compliance with ITB Conditions and specifications.

10. NON-CONFORMITY: Items delivered that do not conform to ITB Conditions or specifications
may be rejected and returned at Bidder's expense. Goods or services not delivered as per delivery
date in ITB and/or purchase order may be purchased on the open market. The Bidder shall be
responsible for any additional cost. Any violation of these stipulations may also result in Bidder
being disqualified from participating in future competitive solicitations or otherwise doing business
with the District.

11. DELIVERY: Unless actual date of delivery is specified (or if specified delivery cannot be met),
the Bid must show the number of days required to make delivery after receipt of purchase order in
space provided. Delivery time may become a basis for recommending an award (see Special
Conditions).

12, REQUESTS FOR CLARIFICATION: No correction or clarfication of any ambiguity,
inconsistency or error in the ITB Conditions and specifications will be made to any Bidder orally.
Any request for such interpretation or correction should be by email addressed to the Purchasing
Department Representative prior to the deadline specified in the Special Conditions for submitting
questions. All such interprefations and supplemental instructions will be in the form of written
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addenda to the ITB. Only the interpretation or comection so given by the Purchasing Department
Representative, by email or in writing, shall be binding and prospective Bidders are advised that no
other source is authorized to give information concerning, or to explain or interpret the ITB
Conditions and specifications.

13. DISPUTE: Any dispute concerning the Conditions or specifications of this ITB or the contract
resulting from this ITB shall be decided by Purchasing Department and that decision shall be final.

14. AWARDS: Bids shall be reviewed in accordance with the ITB Conditions and specifications and
the best interest of the School District. To that end, the Board reserves the right to reject any and all
Bids; to waive any iregularities or informalities; to accept any item or group of items; to request
additional information or clarification from any Bid; to acquire additional quantities at prices quoted in
the Bid unless additional quantities are not acceptable, in which case the Bid must be conspicuously
labelled “BID IS FOR SPECIFIED QUANTITY ONLY", and to purchase the product or service at the
price and terms of any contract with a governmental entity procured by competitive solicitation, in
accordance with Florida law. The decision to award a contract or take other action in regard to the
ITB shail be made in the best interest of the School District.

15. OTHER GOVERNMENTAL AGENCIES: It is the intent of this solicitation to obtain Bids to sell
the services or products to the School Board. Other school boards and governmental
agencies/entities may purchase goods or services based on the contract awarded as a result of this
ITB. The services and products are to be furnished in accordance with the terms of the resulting
contract.

16. MARKING: A packing list must be included in each shipment and shall show the School Board
purchase order number, ITB number, school name or department name, contents and shipper's
name and address; mark packing list and invoice covering final shipment "Order Completed”. If no
packing list accompanies the shipment, the buyer's count will be accepted. Mark each package
clearly with (A) shipper’'s name and address, (B) contents, (C) the School Board of St. Johns County
purchase order number, and (D) ITB number.

17. INSPECTION, ACCEPTANCE & TITLE: Inspection and acceptance will be at destination shown
on purchase order unless otherwise provided. Title to/or risk of loss or damage to all items shall be
the responsibility of the successful Bidder until acceptance by the District. If the materials or
services supplied to the District are found to be defective or do not conform to specifications, the
Board reserves the right to cancel the order upon written notice to the Bidder and return product at
Bidder's expense.

18. BILLING AND PAYMENT: Invoices, unless otherwise indicated, must show purchase order
numbers and shall be submitted to St. Johns County School District, Accounts Payable Department,
40 Orange Street, St. Augustine, FL 32084. Payment will be made as prescribed in the Special
Conditions and properly invoiced.

19. COPYRIGHT AND PATENT RIGHTS: The Bidder, without exception, shall indemnify and hold
harmless the School Board and its employees from liability of any nature or kind, including legal fees
and other costs and expenses, for or on account of any copyrighted, patented, or unpatented
invention, process, or article manufactured or used in the performance of the contract, including its
use by the School Board. If the Bidder uses any design, device, or materials covered by letters,
patent, or copyright, it is mutually understood and agreed without exception that the Bid prices shall
include all royalties or cost arising from the use of such design, device or materials in any way
involved in the work.

20. OSHA: The Bidder warrants that the product supplied to the School Board shall conform in all
respects to the standards set forth in the Occupational Safety and Health Act of 1970, as amended,
and the failure to comply with this condition will constitute a breach of contract.

21. LEGAL REQUIREMENTS: The Bidder shall comply with Federal, State, County, and local laws,
ordinances, rules, and regulations that in any manner affect the items covered herein. Lack of

knowledge by the Bidder will in no way be a cause for relief from responsibility,
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22, CONFLICT OF INTEREST: The award hereunder is subject to the provisions of Chapter 112,
Florida Statutes. All Bidders must disclose with their Bid the name of any officer, director, or agent
who is also an employee of the School Board. Further, all Bidders must disclose the name of any
Board employee who owns directly or indirectly, an interest of five percent (5%) or more of the total
assets of capital stock in the Bidder's firm.

23. ANTI-DISCRIMINATION: The Bidder certifies that Bidder is in compliance with the requirements
of law regarding equal employment opportunity for all persons without regard to age, race, color,
religion, sex, national origin, or disability.

24. LICENSES AND PERMITS: The Bidder shall be responsible for obtaining, at its expense, all
licenses and permits required for performance of the work or services resulting from the ITB award.

25. BID BONDS, PERFORMANCE BONDS, CERTIFICATES OF INSURANCE: Bid bonds, when
required, shall be submitted with the Bid in the amount specified in Special Conditions. Bid bonds
will be returned to unsuccessful Bidders. After acceptance of Bid, the Board will notify the
successful Bidder to submit a performance bond and certificate of insurance in the amount specified
in Special Conditions. St. Johns County School District shall be named as additional insured on
policies required by detailed specifications. Upon receipt of the performance bond, the Bid bond will
be returned to the successful Bidder.

26. DEFAULT AND REMEDIES: The following remedies for default shall apply.

a) Failure to Timely Deliver. The parties acknowledge and agree that the damages for the failure
of the successful Bidder to timely deliver the products or services contracted for may be difficult to
determine. Moreover, both parties wish to avoid lengthy delay and expensive litigation relating to
the failure of the successiul Bidder to deliver on time. Therefore, in the event the successful Bidder
fails to timely deliver the products or services contracted for, the School Board may exercise the
remedy of liquidated damages against the successful Bidder in an amount equal to 25% of the unit
price Bid, times the quantity. The successful Bidder shall pay that sum to the School Board not as a
penalty, but as liquidated damages intended to compensate for unknown and unascertainable
damages.

b) Other Default. in the event of default for any reason other than the failure of the successful
Bidder to timely deliver the products or services contracted for, the School Board may exercise any
and all remedies in contract or tort available to it, including, but not limited to, the recovery of actual
and consequential damages.

27. TERMINATION: In the event any of the provisions of this ITB are violated by the Bidder, the
Purchasing Department reserves the right to reject its Bid. Furthermore, the School Board reserves
the right to terminate any contract resulting from this ITB for financial or administrative convenience,
as determined in its sole business judgment, upon giving thirty (30) days prior written nolice to the
other party.

28. FACILITIES: The Board reserves the right to inspect the Bidder's facilities at any time with prior
notice.

29, ASBESTOS STATEMENT: All material supplied to the School Board must be 100% asbestos
free. Bidder by virtue of proposing, certifies by signing Bid, that if awarded any portion of this Bid,
will supply only material or equipment that is 100% asbestos free.

30. INDEMNITY AND HOLD HARMLESS AGREEMENT: During the term of this Bid and any
contract awarded to Bidder as a result of this ITB, the Bidder shall indemnify, hold harmless, and
defend the School Board, its agents, and employees from any and all costs and expenses, including
but not limited to, attorney's fees, reasonable investigative and recovery costs, court costs and all
other sums which the Board, its agents, servants and employees, may pay or become obligated to
pay on account of any, all and every claim or demand, or assertion of liability, or any claim or actions
founded, thereon, arising or alleged to have arisen out of the products, goods or services furnished
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by the Bidder, its agents, or employees, or any of its equipment, including, without limitation, claims
for damages, injury to person or property, including the Board's property, or death.

31. CRIMINAL BACKGROUND SCREENING: Pursuant to Florida Statute 1012.467and School
Board Rule 7.142, the District will issue and recognize statewide background badges to non-
instructional contractor employees who meet the clearance requirements of Florida Statute
1012.467(2)(g) when it is not anticipated that they will come into direct contact with students.
However, pursuant to Florida Statute 1012.467 and School Board Rule 7.142, if the District is unable
to rule out that Bidder's employees or subcontractors may come into contact with students, then, in
the paramount interest of student safety, the employees will be required to undergo and pass
background screening in accordance with School Board Rule 7.142, unless another statutory
exemption applies.

For this ITB:

A. O Student contact not anticipated
B. Student contact anticipated

If Box A is checked, statewide badge will be recognized or issued, if requested and the contractor
meets clearance requirements.

If Box B is checked, background screening pursuant to School Board Rule 7.142(4) will be required.

The Bidder acknowledges and agrees to comply with the requirements of School Board Rule
7.142. Bidder shall be responsible for the expense of the background screening of its
employees.

32. VENUE: Any suit, action, or other legal proceedings arising out of or relating to any contract
awarded based upon this ITB shall be brought in a court of competent jurisdiction in St. Johns
County, Florida. The pariies waive any right to require that a suit, action, or proceeding arising out
of this Agreement be brought in any other jurisdiciton or venue.

33. WAIVER OF JURY TRIAL: The parties knowingly, voluntarily, and intentionally waive their right
to trial by jury with respect to any litigation arising out of, under, or in connection with this ITB or any
contract awarded upon this ITB. This provision is a material inducement for the School Board to
enter into a contract with the successful Bidder.

34. LOBBYING: Lobbying is not permitted with any District personnel or School Board members in
connection with any ITB or competitive solicitation. All oral or written inquires must be directed
through the Purchasing Department. Lobbying is defined as any action taken by an individual, firm,
association, joint venture, partnership, syndicate, corporation, and all other groups who seek to
influence the governmental decision of a board member or district personnel on the award of this
contract. Any Bidder or any individuals that lobby on behalf of Bidder will result in
rejection/disqualification of said Bid.

35. ASSIGNMENTS: The successful bidder may not sell, assign or transfer any of its rights, duties
or obligations under Bid contract without the prior written consent of the School Board.

36. PROTEST: Failure to give notice or file a protest within the time prescribed in Section 120.57
(3), Florida Statutes, shall constitute a waiver of any protest.

37. COMPLIANCE WITH FEDERAL REGULATIONS: All contracts involving Federal funds will
contain certain provisions required by applicable sectlions of Title 34, Section 80.36(l) and 85.510,
Code of Federal Regulations and are included by reference herein.

a) Debamment: The Bidder certifies by signing the Bid and required response form that the Bidder
and its principals are not presently debarred, suspended, proposed for debarment, declared
ineligible or voluntarily excluded from participation in Federally funded transactions and may, in
certain instances, be required to provide a separate written certification to this effect.
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During the term of any contract with the School Board, in the event of debarment, suspension,
proposed debarment, declared ineligible or voluntarily excluded from participation in Federally
funded transactions, the Bidder shall immediately notify the Purchasing Department and the
Superintendent, in writing.

b) Records: Vendors will also be required to provide access to records, which are directly
pertinent to the contract and retain all required records for three (3) years after the School
Board's final payment is made.

c) Temmination: For all contracts involving Federal funds, in excess of $10,000, the School Board
reserves the right to terminate the contract for cause as well as convenience by issuing a
certified notice to the vendor.

38. PUBLIC ENTITY CRIME: Pursuant to Florida Statute 287.133, a person or affiliate who has
been placed on the convicted vendor list following a conviction for a public entity crime may not
submit a Bid on a contract to provide any goods or services to a public entity, may not submit a Bid
on a contract with a public entity for the construction or repair of a public building or public work,
may not submit Bids on leases of real property to a public entity, may not be awarded or perform
work as a contractor, supgplier, subcontractor, or consultant under a contract with any public entity,
and may not transact business with any public entity in excess of the threshold amount provided in
Section 287.017 of Florida Statute, for CATEGORY TWO for a period of thirty-six (36) months from
the date of being placed on the convicted vendor list.

39. COLLECTION, USE OR RELEASE OF SOCIAL SECURITY NUMBERS: The St. Johns County
School District is authorized to collect, use or release social security numbers (SSN) of vendors,
contractors and their employees and for the following purposes, which are noted as either required
or authorized by law to be collected. The collection of social security numbers is either specifically
authorized by law or imperative for the performance of the District's duties and responsibilities as
prescribed by law (Sections 119.07(5)a)2 and 3, Florida Statutes):

a) Criminal history and criminal background checks/ldentifiers for processing fingerprints
by Department of Law Enforcement/, if SSN is available [Required by Fla. Admin. Code 11 C-
6.003 and Fla. Stat. § 119.07(5)(a)6)

b} Vendors/Consultants that District reasonably believes would receive a 1099 form if a tax
identification number is not provided including for IRS form W-9 [Required by 26 C.F.R. §
31.3406-0, 26 C.F.R. § 301.6109-1, and Fla. Stat. § 119.07(5)(a)2 and 6]

40. PURCHASING AGREEMENTS AND STATE TERM CONTRACTS: The Purchasing
agreements and state term contracts available under s. 287.056 have been reviewed.

41. PUBLIC RECORDS AND CONFIDENTIALITY: Subject to the limited confidentiality afforded
pending competitive solicitation by Florida Statute 119.071, the ITB and all Bids are public records
subject to disclosure pursuant to the Florida Public Records Law. Requests for tabulations and
other records pertinent to the competitive solicitation shall be processed in accordance with the
Florida Public Records Law. By submitting a Bid, Bidders will be deemed to have waived any claim
of confidentiality based on trade secrets, proprietary rights, or otherwise.

IF THE CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION OF
CHAPTER 119, FLORIDA STATUTES, TO THE CONTRACTOR'S DUTY TO
PROVIDE PUBLIC RECORDS RELATING TO THIS CONTRACT, CONTACT THE
CUSTODIAN OF PUBLIC RECORDS AT 904-547-7637;
sipubrec@stjohns.k12.fl.us ; OR ST. JOHNS COUNTY SCHOOL BOARD, ATTN:
COMMUNITY RELATIONS, 40 ORANGE STREET, ST. AUGUSTINE, FL 32084
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Certification Regarding Debarment, Suspension, Ineligibility and Voluntary

Exclusion - Lower Tier Covered Transactions

This certification is required by the Depariment of Educalion requlations imp!emen!ing_gxscutive Ordar 12549, Debarment and
Suspansion, 34 CFR Part 85, for all lower lier Iransaclions meeling the threshold and lier requirements sialed al Seciion 85.110.

1. 8y signing and submilting this proposal, the prospeclive
lower lier participan! is providing the cerlification set cul below,

2. The cerification in this clause is 8 malenal representation of
fact upon which reliance was placed when this transaclion was
entared inlo. If it is later determined that the prospeclive lowar
tiar participant knowingly rendered an eroneous cerlification, in
addition to other remedies available to lhe Faderal Government,
the dapartment or agency with which this transaclion originated
may pursue available remedies, including suspension andior
debammnent.

3, The prospeclive lower lier paricipant shall provide
immediate wrillan nolice to the person lo whom this proposal is
submitted If al any lime the prospaclive lower lier participant
learns that ils cartificalion was emoneous when submilied or has
bacome errcnecus by reason of changed circumslances.

4. The lerms "coverad fransaction,” “dabarred,” “suspendad,”
“insligible,” “lower lier coverad (ransaction,” “pasticipani,”
“parson,” “primary covered transaction,” “principal,” "propasal,”
and “volunladly excluded,” as used in this clause, have the
meanings sat cul in the Daflinllions and Coverage seclions of
rules implementing Executive Order 12549, You may contact
tha person to which this proposal is submilted for assistance in
obtaining a copy of thase regulations.

5. The prospectiva lower lier parlicipant agrees by submilling
this proposal that, should the proposed cavered lransaclion be
enlered into, it shall not knowingly anter inlo any lower lier

8. The prospactive lower tler participant further agreas by
submitting this proposal that il will include the clause fitled
*Cerlification Regarding Debarnent, Suspension, Insligibfity,
and Voluntary Exclusion - Lower Tier Covered Transaclions,”
withau! modification, in all lower tier covered iransactions and
in all sokicilations for lower tier coveraed Iransaclions

7. A participant in a caverad lransaction may faly upon a
certification of a prospective pariicipant in a lower lier covered
{ransaction thal it is nol debamed, suspended, ineligible, or
voluntarily excluded from Ihe covered transaclion, unless il
knows that tha cariificalion is emoneous. A participanl may
dacida the method and frequency by which it determines the
eligibility of iis principals. Each parlicipant may, bul is not
requirad o, check the Nonprocuremeni List.

8. Nothing conlained in the foregoing shall be consirued lo
require establishment of a sysiem of records In order o
render in good faith the cerification required by this clause.
The knowledge and informalion of a participant Is nol required
lo exceed lhal which Is normally possassed by a prudent
persen In the ardinary course of businass dealings.

9. Excepl for transactions aulharized undar paragraph 5 ol
thase instruclions, il a padicipanl in a covered Iransaclion
knowingly enters inlo 2 lower tier covered ransaclion with a
person who is suspended, dabamred, ineligible, or voluniarily
excluded from parlicipalion in this lransaction, in addilion lo
cther remedies availahle lo the Federal Govemment, the
depariment or agency with which this lrangaction originated

may pursua avatlable remedies, including suspension and/for
debarment.

covared lransaction with a person who is debamed, suspended,
declared Ineligible, or voluntarly axcluded from padicipation in
this covered transaction, unless authorized by the depariment or
agancy with which this transaclion originated.

Instructions for Certification:
1. The prospeclive lower tier participanl cerlifies, by submission of this propasal that neither it nor ils principals are

(a) presantly debamed, suspended, proposed far debamment, declared ineligible, or voluntarily excluded from participation in this transaction by any

Federal department or agency;

{b) have not within a threa-year period praceding this application been convicted of or had a civil judgment rendered against them for commission

of fraud or a criminal olfense in performing a public {federal, stale or loca!) Iransaction or contract under a public transaclion; or for violation of

federal or state anfilrust stalules or commission of embezziement, thef, forgery, bribery, falsification or destruction of records, making false

stataments or raceiving stolen property,;

(c) are nol presently indicled for or otherwise criminally or civilly charged by a governmaent entily (federal, stale or tocal) with commission of the
olfenses enumeraled in this cerlification; or

(d) have nof within a three-year peniod preceding this applicalion had ona or more public transaclion (federal, stale or local) ierminaled for cause or

dafauit,

2. Whara the prospectiva lower lier participant is unable ta certify to any of the slatements in this cedification, such prospecliva participant shall attach an
explanalion 1o this propasal.

Name of Applicant PR/Award Number and/or Project Name
Krystal Companies DBA Krystal Klean Painling Sarvices 2017-05
Printed Name Tille of Authorized Representative
Anthony Morgan VP Operalions
Signature Date
ﬂ,&_’, Mg annz
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DRUG FREE WORKPLACE CERTIFICATION FORM

In accordance with 287.087, Florida Statutes, preference shall be given lo businesses with drug-free workplace
programs. Whenever two ar more bids, which are equal with respect to price, quality, and service, are received
by the state or by any political subdivision for the procurement of commeodities or contractual services, a bid
received from a business that certifies that it has implemented a drug-free workplace program shall be given
preference in the award process. Established procedures for processing lie bids will be followed if none of the
tted vendors have a drug-free workplace program. In order to have a drug-free program, a business shall:

1) Publish a statement notifying employees that the unlawful manufacture, distribution, dispensing,
possession, or use of a controlled substance is prohibited in the workplace and specifying the action that
will be taken against employees for violations of such prohibition.

2) Inform employees about the dangers of drug abuse in the workplace, the business'’s policy of maintaining
a drug-free workplace, any available drug counseling, rehabilitation, and employee assistance programs,
and the penalties that may be imposed upon employees for drug abuse violations.

3) Give each employee engaged in providing the commodities or contractual services that are under bid a
copy of the statement specified in subsection (1).

4} In the statement specified in subsection {1), notify the employees that, as a condition of working on the
commodities or contractual services that are under bid, the employee will abide by the terms of the
statement and will nolify the employer of any conviction of, or plea of guiity or nolo contendere to, any
violation of chapter 893 or of any controlled substance law of the Uniled States or any state, for a
violation occurring in the workplace no later than five (5) days after such conviction.

5) Impose a sanction on, or require the satisfactory participation in a drug abuse assistance or rehabilitation
program if such is available in the employee’s community, by any employee who is so convicted.

6) Make a good faith effort to continue to maintain a drug-free workplace through implementation of this
seclion.

As the person authorized to sign the statement, [ certify that this firm complies fully with the above requirements.

(oll Moy

(Vendor's Signature)

Page 9
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BIDDER'S STATEMENT OF PRINCIPAL PLACE OF BUSINESS
{Must be completed & submitted with each campetitive salicitation)

Bid number and description: __Painting Service 2017-05

{dentify the state in which the Vendor has its principal place of business: _ Florida

Instructions: IF your principal place of business abave s located within the 5tate of Florida, the Vendor must sign below and submit this form
with your bid response, no furthgr action Is required.
However, if your principal place of business is outside of the State of Flarida, the following must be completed by an ttorney and returned with

your bid response. FAILURE TO COMPLY SHALL BE CONSIDERED TO BE NON-RESPONSIVE TQ THE TERMS OF THE SOLICITATION.
OF O F-ST. R'S ATTORNEY (DD REFEREN

{Ta he completed by the Attarney for an Out-of-State Vendor)
NOTICE: Section 287.084{2), Florida Statute, pravides that "a vendor whose principal place ol business is outside this state must accompany any
written bid, proposal, or reply documents with a written apinion of an attorney at law licensed to practice law in that foreign state, as to the

preferences, if any or none, granted by the law of that state (or political subdivision thereof) to its own business entities whose principal places of
business are in that foreign state in the letting of any or all public contracts.” See also: Section 287.084(1), Florida Statutes.

LEGAL OPINION ABOUT STATE BIODING PREFERENCES

{Please Select One)

The Vendor's principal place of business is in the Stale of and it is my legal opinion that the laws of that state do not grant 3
preference in the letting of any or all public contracts to business entities whose principal places of business are in that state.

—_ The Vendor's principal place of business is in the State of and it Is my legal opinion that the laws of that state grant the
following preferancels) in the letting of any or all public contracts to business entities whose principal places of business are in that state: { Please
describe applicable preference{s) and identify applicable preference(s) and identily applicable state law(s)):

L OPINION ABOUT P i SUBDIVISION BI ERENCES
{Please Sefect One)

The Vendor's principal place of business is in the political subdivision of and it is my legal opinion that the laws of
that palitical subdivision do not grant a preference in the letting of any or all public contracts to business entities whose principal places of business
are in that political subdivision.

The Vendor's principal place of business is in the palitical subdivision of and the laws of that political subdivision

grant the following preference(s) in the letting of any or all public contracts to businass entities whose principal places of businass are in that
political subdivision: {Please describe applicable praference(s) and identify applicable authority granting the preference(s)):

Signature of out-of-s1ate Vendor's attorney:

Attorney’s printed name

Address of out.of-state Vendor’s attorney:

Phone number/e-mail of out-of-state Vendor’s attorney:

Attorney’s states of bar admission:
Vendor's Signature: M":v m”?“

Vendor’s Printed Name Anthony Morgan

Page 10
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ST. JOHNS COUNTY SCHOOL DISTRICT
INVITATION TO BID

SPECIAL CONDITIONS

INTRODUCTION

The St. Johns County School Districl (hereinafier referred to as the District) is
requesting bid pricing from qualified bidders for painling services at District facilities
on an as needed basis. The District makes no guarantee of a specific volume of work
to be performed under this bid.

INSTRUCTIONS FOR BID SUBMITTAL

All bids must be received no later than, April 19, 2017 @ 1:30 PM and must be
delivered to:

St. Johns County School District
Sebastian Administrative Annex
Purchasing Department

3015 Lewis Speedway, Unit 5
St Augustine, FL 32084

I a bid is transmitted by US mail or other delivery medium, the bidder will be
responsible for its timely delivery to the addsess indicated

Any bid received afier the stated date and time, WILL NOT be considered.

One manually signed original bid and one photocopy of the bid must be sealed in one
package and clearly labeled “Bid #2017-05 Painting Services” on the outside of the
package. The legal namce, address, bidder’s contact person and telephone number must
also be clearly noted on the outside of the package.

Failure to submit one original bid with a manual signature may result in rejeclion of
the bid.

All bids must be signed by on officer or employee having the authority to legally bind
the bidder.

Any corrections must be initialed. This includes corrections made using correction
fluid (while out) or any other method of correction.

Bidders should become familiar with any local conditions that may, in any manner,
affect the services required. The bidder(s) are required to carefully examine the bid
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terms and to become thoroughly familiar with any and all conditions and requirements
that may in any manner affect the work to be performed under the contract. No
additional allowance will be made due to lack of knowledge of these conditions.

Bids not conforming to the instructions provided herein will be subject to
disqualification at the sole discretion of the District.

Any bid may be withdrawn prior to the date and time the bids are due. Any bid not
withdrawn will constitute an irrevocable offer for a period of 90 days, to provide the
District with the services specified in the bid.

Pursuant to Florida Statute, it is the practice of the Districl 1o make available for public
inspection and copying any information received in response to an Invitation to Bid or
Request for Proposal (RFP). No action on the part of the respondent to a Bid or RFP
will create an obligation of confidentiality on the part of the District, including but not
limited to, making a reference in the response to the trade secret statutes. It is
recommended that potential suppliers exclude from their response any information
that, in their judgment may be considered a trade secrel,

When a school district is required to make purchases of personal property through
competitive solicitation and the lowest responsible and responsive bid, proposal or
reply is by a vendor whose principal place of business is in a state or political
subdivision which grants a prefercnce by that state or political subdivision, then the
school district shall award an equal preference to the lowest responsible and
responsive vendor having a principal place of business within Florida. Ina
competitive solicitation in which the lowest bid is submitted by a vendor whose
principal place of business is located outside the state, and that slate does not grant a
preference in competitive solicitation to vendors having a principal place of business
in that state, the preference to the lowest responsible and responsive vendor having a
principal place of business in the State of Florida shall be five (5) percent. F.S.
287.084(1)(a).

A vendor whose principal place of business is outside this state must accompany any
written bid, proposal or reply documents with a written opinion of an attorney at law
licensed to practice law in that foreign state, as to the preferences, if any or none,
granted by the law of that state to its own business enlities whose principal places of
business are in that foreign state in the letting of any or all public contracts. F.S.
287.084(2).

AWARD
The District reserves the right to waive any irregularities and technicalities and may, at

its sole discretion, request a re-submitial or other information to evaluate any or all
bids.
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The District reserves the right to require bidder(s) to submit evidence of qualifications
or any other information the Board may deem necessary, including audited and
unaudited financial statements.

The District reserves the right, prior to Board approval, to withdraw the bid or portions
thereof, without penalty.

The District reserves the right to: (1) accept the bid of any firm to be in the best
interest of the District and (2) to reject any and/or all bids.

The District reserves the right to conduct interviews with any of the bidders and to
require a formal presentation by any of the bidders.

It is the intent of the District (o award this bid to one or more sources, as delermined to
be in the best interest of the District.

A bidder's past performance may be used in the evaluation of this bid. Bidder may be
disqualified from receiving award if bidder, or anyone in bidder's employment, has
previously failed to perform satisfactorily in connection with public bidding or
contracts.

The bid award will be made based on funds availability and will be at the sole
discretion of the St. Johns County School Board.

CONTRACT/RENEWAL

The term of this contract shall be from May 9, 2017 to May 8, 2018 and may by
muftual agreement between the District and the awarded vendor(s) be renewable for up
to three (3) additional one (1) year periods.

All terms and conditions of this bid, any addenda, and negotiaicd terms are
incorporated into the contract by reference as set forth herein.

BID INQUIRIES/NOTICES

In order to maintain a fair and impartial competitive process, prospective bidders shall
not communicate with District stafT or Board members after bids are released. All
questions and inquiries must be submitted via email no later than April 5, 2017 @
12:00 pm to:

Patrick Snodgrass
Director of Purchasing

patrick.snodgrass@stjohns.k12.fl.us

Communication via email as stated above is the only mecans prospective bidders
may contact the District regarding this solicitation. Violation of this section is
grounds for automatic disqualification of a prospective bidder's submittal.
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All questions will be answered via posting to the DemandStar website
www.demandstar.com no later than April 7, 2017 @ 5:00 pm.

The District will not respond to questions and inquiries submitted after the deadline
stated above.

Copies of addendum will be made available for inspection at the District’s Purchasing
Department where bid documents will be kept on file.

No Addendum will be issued later than April 7, 2017, except an addendum
withdrawing the [nvitation to Bid or one which includes postponement of the date for
receipt of bids or one containing the questions and answers.

All notices relative to this Bid, including but not limited to initial release, addendums,
letters of intent and awards will be posted on the DemandStar web site -

www.demandstar.com.
SCOPE OF SERVICES

Furnish on an as needed basis all labor, materials, supplies and equipment to clean and
prepare surface including patching, masking, scaling and finish painting of areas
designated by the District. Projects may be interior or exterior on different types of
surfaces and includes doors and door frames as required. The District makes no
guarantee of a specific volume of work to be performed under this bid.

This work will not involve lead based paint removal or abatement. It may involve
cleaning of lead based paint. It may involve surface preparation on paint containing
lead. It may involve painting over surfaces with lead based paint.

All work conducted must be in accordance with State Requirements of Educational
Facilities (SREF), Florida Administrative Code, ail local, state and fcderal regulations
and follow O.S.H.A. regulations.

Contractor shall minimize any inconvenience or cause a safety concern to the students
and/or District employees at work site. The District reserves the right to determine
when an inconvenicnce or safety concern may cxist. [t is anticipated that work will be
accomplished after school or office hours — usually between 4:00 PM and 6:00 AM
Monday - Friday, weekends, holidays and breaks (Spring Break, Winter Break,
Summer Break).

Definitions

The terms “paint”, “'protective coating”, “architectural coating” and other similar terms
include paints, primers, special coatings, stains, scalers, and other types of coatings
and coating materials whether used as primers, barrier, intermediate, or finish coats
individually or as a system.





Bid #2017-05 Painting Scrvices

642

6.4.3

6.4.4

6.4.5

6.5

6.5.1

6.5.2

6.6

6.6.]

6.6.2

LA 13

The terms, “supplics”, “materials”, “‘equipment” and other similar terms shall include
masking and preparation materials, fillers, brushes, rollers, sandpaper, towels,
chemicals, and cleaning solvents necessary to perform the services herein.

The term “exposed surfaces™ means surfaces exposed to view when permanent or
built-in fixtures, covers, grilles, mechanical and clectrical equipment housings, ducts
and conduits, are in placc; surfaces in back of movable equipment and fumiture; and
interior surfaces of ducts visible through grilles, interior surfaces visible through
equipment covers, and blank-off panels.

The term "furnish" means to supply and deliver to the Project site, ready for unloading,
unpacking, assembly, installation, and similar operations.

The term "install" describes operations at the Project site including the actual
unloading, unpacking, assembling, erecting, placing, anchoring, applying, working to
dimension, finishing, curing, protecting, cleaning, and similar operations.

Contractor’s Submittals per Job

Upon request by the District, Contractor shall prepare an independent wrilten estimate
of work. The Contraclor will provide a detailed scope of work, with items as listed in
the Bid Sheet, which identifies the specific job description.

The Contractor must return an estimate to an authorized representative of the District
with supporting data for evaluation. Estimate may only include work to be completed
for task.

The estimate provided by the Contractor shall remain firm. No increases shall be
permitted unless unforeseen circumstances arise or additional scope is added and the
increase is authorized by an authorized representative of the District in advance of
being completed. Any increase not authorized will not be paid by the District.

List of all individual applicators to be on Site. The Contractor shail provide

sufficient number of personnel, materials, transportation and an adequate inventory of
tools and equipment to perform work at the job site. The Contractor shall be held
responsible for the on-site supervision, scheduling, storage, receiving and placement of
materials.

Quality Assurance
Contractor must be licensed to do business in St. Johns County, Florida.
Contractor shall, upon request by the District provide foreman resumés to include

name of individual and proposcd position for this work shall contain the following, at
a minimum:
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. Positions held past 5 years,

. Employer (if other than the Contractor),

. Date(s) of work,

. Description of work carried out on structure.

Contractor shall, upon request by the District, provide a list of employees assigned to
the project. This list shall be approved by the District representative prior to the start
of the project. The District reserves the right to refuse any employee on the list.

EPA Safe Certification: Re-painting renovation work (disturbing paint surfaces) on
buildings constructed prior to 1978 require the contracting firm to be EPA certified for
conducting abatement and renovations, and follow specific work practices to prevent
lead contamination.

Review cxisting conditions to ensure compaltibility of the total system for various
substrates. On request, furnish information on characteristics of finish malterials to
ensure use of compatible primers.

Codes and Standards: In addition to complying with pertinent codes and regulations,
comply with the Painting and Decorating Contractors of America (PDCA) in their
"PDCA Industry Standards.”

All personnel participating in District painting projects must be badged and
background checked in accordance with the Jessica Lunsford Act.

Project Conditions

Contractor shall ensure environmental conditions (temperature, humidity, and
ventilation) within limits recommended by coating manufacturer for optimum results.
Do not install products under environmental conditions outside manufacturer's
absolute limits.

Contractor shall, il requested by the District, shall provide a Paint Manufacturer
Inspection report showing the substrate has been reviewed, is properly prepared, and is
compatible for the scheduled coating system.

Contractor shall provide adequate lighting, if building lighting is not available, during
the application of any coating system. Minimum level shall be the level that will be
required for the intended use of the space.

Hazardous Materials: It is not expected that hazardous materials will be encountered
in the work except as noted in the LO! for coatings containing lead.
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If materials suspected of containing hazardous materials are encountered, Contractor
shall not disturb; immediately notify Architect and Owner. Owner will remove
hazardous materials under a separate contract.

Storage and Handling

Store materials at minimum ambicnt temperature of 45 degrees Fahrenheit and a
maximum 90 degrees Fahrenheit, in well-ventilated area.

All materials and debris must be removed from the Site each night (Unless written
permission is granted). District receptacles will not be permitied for disposal of
materials and/or debris.

Use all means necessary to ensure the safe use of paint materials and the safe disposal
of waste,

Maintain designated mixing area neat and clean at ail times.

Warranty

Contractor's Warranty: Contractor shall guarantee painting and protective coating
work against defects in surface preparation, miscellancous materials, and application
for a period of 2 years.

Surfaces and finishes which show evidence of premature failure shall be re-prepared
and re-coated as originally specified at no cost 1o the Districl.

Repaired area(s) will then be guaranteed as above, commencing on the acceptance by
the District of the re-coating work.

Products

All paint products utilized must be certified by the Florida School Plant Management
Association (FSPMA) and appear on the approved paint lisl. In as much as the list is
continuously updated, vendor(s) can retrieve a current approved list of products from
the Association's website al www.[lspma.com.

Unused paint and paint products will be left at the work site in their original containers
and will be removed by District personnel.

Apply paint at the manulacturer’s recommended spreading rate.
All material supplicd to the District must be 100% lead free. Bidder, by virtue of

bidding, certifies by signing bid that if awarded any portion of this bid, will supply
only material or equipment that is 100% lead free.
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The District reserves the right to furnish paint to the Contractor.
Execution

Preconstruction Meeting between District Representative and Contractor’s
Representative for cach project shall be held on site. Discussion items to include:

. Specific site issues,

. A tour of the project area and determination of the scope of work,
. Badging, identification and other security issues,

. Special requirements for any utility shutdowns required,

. Paint and other products,

Preparatory work necessary

Contractor’s Examination Requirements

. Provide adhesion testing on all surfaces per ASTM D3359. Test at a {requency of once

per coat, in a location determined by the District.

Do not paint over dirt, rust, scale, grease, moisture, scuffed surfaces, or conditions
otherwise detrimental to formation of a durable paint surface.

. Do nol paint aver labels of independent testing agencies or equipment name,

identification, performance rating, or nomenclature plates.

. Test primers for compatibility with subsequent cover materials when different from

manufacturer’s instructions.

. Take necessary measures to ensure that workers and work areas are protected from fire

and health hazards resulting from handling, mixing, and application.

Contractor’s Surface Preparation Requirements

. EPA Lead-Safe Procedures: When applicable, Contractor shall follow procedures

outlined in the EPA Lead-Safe Bulletin for preparation and during the Work.

. Caulking: Remove deteriorated caulking and replace with new. Tool joint to match

existing.

. General

i.  Perform preparation and cleaning procedures in accordance with paint
manufacturer's instructions, and as specified, for each substrate condition.

ii.  Protect at all times, in areas where painting is being done, floors, equipment,
fixtures, furniture, other finished surfaces, and substrates adjacent to paint
work.

iti.  Provide all drop cloths, masking, and other prolection necessary to prevent
damage lo adjacent surfaces.
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6.11.4

iv.  Be responsible for all broken or damaged elements that result from equipment
movement.

v.  Remove hardware, hardware accessories, machined surfaces, plates, lighting
fixtures, electrical device covers, and similar items in place prior to surface
preparation and painting operations. Following completion of painting and
Owner's acceplance of each space or area, reinstall removed items.

vi.  Ifremoval is impractical or impossible because of size or weight of the item,
provide surface-applied protection before surface preparation and painting.

vii.  Before applying paint or other surface treatments, clean substrates of
substances that could impair bond of the various coatings. Remove oil and
grease before cleaning.

i. Unacceplable Surfaces: Re-paint the entire existing wall from
intersection to intersection.

Provide barrier coats over incompatible primers or remove and re-prime.

a. Shellac and spot prime with industry accepted “stain killers™ at all marks or stains

6.11.5

6.11.6

6.11.7

6.11.8

6.11.10

6.11.12

which may bleed through final finishes. Back-roll when stain killer is sprayed.
Ensure primers are tinted per the direction of authorized District representative.

Before applying succeeding coals, primers and undercoats shall be integral and shall
function as intended. The determination of how many coats, if any, of primer and how
many coats of paint are required for each project shall be determined by the District
Representative and discussed during the Pre-bid meeting. Each coat of primer/paint
shall be verificd and signed ofT on by the District Representative prior to the
application of the nexi coat. Touch up ali scratches, abrasions and other disfigurements
and remove any foreign matter before proceeding with the following coat. All spot-
priming or spot-coating shall be feathered into adjacent surfaces for a smooth final
surface.

Scuff sand all high-ploss coatings lightly and clean dus! between coats. Avoid cross
scratches and swirls.

. OPTION: Remove gloss by Chemical Deglosser recommended by coating

manufacturer.

Abrade existing epoxy coatings as recommended by coating manufacturer to receive
new epoxy coating system.

Remove all loose and pealing coatings and sand to a feather line. Patch and prime area
as required.

Steel and [ron Surfaces:

a. All steel to be coated will currently have a primer/top coat system applied. These arcas

are mostly door frames and doors (There may also be other steel items).
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b. Areas that have had shop prime coat damaged arc to be re-prepared by receiving a
power tool cleaning if so mandated by the District Representative. Sand to a feather
edge to make final re-coat inconspicuous.

6.11.13  Wood and Steel Doors and Frames:
a. Sand existing coating smooth. Remove dust, dirt, tape, staples, nails, screws, other
anchors, and foreign materials that could prevent a smooth linal appearance.

b. Clean surfaces with Krud Kutter or equal family of products

c. Paich wood with patch material recommended by paint manufacturer, compatible with
scheduled coating sysiem.

d. Repair steel with a 2-part polyester resin (Trade Name: Bondo). Mix portions per
manufacturer’s instructions. Do not use material after designated drying time. Sand
smooth,

e. OPTION: To remove the gloss from shiny paint surfaces to be recoated, use a
commercial deglosser, recommended by paint manufacturer, compatible with final
coating system.

6.11.14 Concrete, Stucco and Masonry Surfaces
a. Remove loose particles, sand, and other contaminants with a stiff brush. Test for
alkalinity and moisture content.
b. Do not paint surfaces where moisture content or alkaline level exceeds that permitted
in manufacturer's writlen instructions.

c. Remove laitance, efflorescence, form oil, curing compounds, scale, salt or alkali
powder, mold, mildew, and other foreign matter by methods recommended by
coatings manufacturer. Rinse with fresh water. Allow to dry.

d. Correct any alkalinity imbalance that may be detrimental to the coating system’s
performance.

e. Use mechanical methods of surface preparation when recommended by coating
manufacturer.

f. Remove damaged stucco to an appropriate area sufficient enough to patch in kind,
matching existing finish.

6.11.15 Wood Surfaces
a. Clean surfaccs of dirt, oil, and other foreign substances with scrapers, mineral spirits,
and sandpaper, as required.

b. Seal knols, pitch streaks and sappy sections.

c. Fill nail holes and other indentations with putty, flush with adjacent surfaces after
primer has dried.

d. Sand wood surfaces smooth with 100 grit sandpaper and remove dust.

e. Scrape and clean small, dry, seasoned knots and apply a thin coat of shellac or other
recommended knot sealer before application of primer. Sand smooth when dried.

f. Continue filling holes and other blemishes and re-priming and sanding until surface is
smooth, and acceptable to the Owner. Multiple attempls may be required.
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6.11.16 Gypsum Board Surfaces

6.11.17

6.11.18

6.11.19

6.12

6.13

a.

a.

Fill nail holes up to holes 1 inch in the largest direction with filler compound and spot
prime defects after repair.

Plaster
Fill hairline cracks, small holes, and imperfections with latex patching plaster. Finish
smooth and flush with adjacent surfaces.

Do not begin paint application until finishing compound (and other patching
compounds) is dry and can be sanded smooth.

Coating System

. After prep work is complete and District has inspecled and approved, provide the

following re-coat system:
i.  Prime-coat (if required by the District)

ii.  Stain killer Coating (if required by the District)
iii.  Latex or epoxy coating

iv.  Non-Compatible Finishes: Materials or equipment with non-compatible
factory finishes shall receive an application of an intermediate or barrier
material as required by the manufacturer of finish product.

Contractors Materials Preparation Requircments

. Mix and prepare painting matcrials in accordance with manufacturer's writlien

instructions.

. Store materials not in actual use in tightly covered containers. Maintain containers

used in storage, mixing, and application of paint in a clean condition, free of foreign
materials and residuc.

. Stir materials belore application to produce a mixture of uniform density and stir as

required during application. Do not stir surface film into material. Remove film and,
il necessary, strain material belore using.

Contractor’s Application Requirements

. General:

i.  Apply paint in accordance with manufacturer's directions. Use applicators and
techniques best suited for substrate and type of material being applied.

ii.  Apply additional coats when undercoats, stains, or other conditions show
through final coat of paint, until paint film is of uniform finish, color, and
appearance.

iii.  Paint surfaces behind movable equipment and furniture same as similar
exposed surfaces. Paint surfaces behind permanently-fixed equipment or
furniture by taping up to any inaccessible areas,

iv.  Paint visible sides of access panels and removable or hinged covers to match
exposed surfaces,





Bid #2017-05 Painting Scrvices

v.  Finish exterior doors on tops, bottoms, and side edges same as exterior faces
unless otherwise indicated.

vi.  All interior and exterior frame and door surfaces shall be coated as part of this
contract.

b. Use a tack rag to tack off all gypsum walls prior to priming.
¢. Brush or roll out and work materials onto surfaces in an even film, frec of marks.

d. Make cach application to provide a uniform finish, distinctively darker than the
preceding. Make edges adjoining other materials or colors sharp and clean, without
overlapping. Sand between applications with fine sandpaper or rub surfaces with
pumice stone in accordance with manufacturer's directions, where required to
produce a smooth even finish.

e. Scheduling Painting:
i.  Apply first coat material to surfaces that have been cleaned, pretreated, or
otherwise prepared for painting as soon as practicable after preparation and
before subsequent surface deterioration,

f. Prime Coats:

i.  Apply prime coat of material which is required to be painted or finished and
which has not been prime coated by others.

ii.  Recoat primed and sealed surfaces where there is evidence of suction spots or
unsealed areas in first coat, 1o assure a finish coat with no bum through or
other defects due to insufficient sealing.

iii. Coordinate manufacturer's prime coats with finish coats.

iv.  Priming, at the discretion of the District, may not be required on some
surfaces that have no repairs or other blemishes.
g. Pigmented Finishes:

i.  Completely cover to provide an opaque, smooth surface of uniform finish,
color, appearance, and coverage. Cloudiness, spotting, holidays, laps, brush
marks, runs, sags, ropiness, or other surface imperfections will not be
acceptable.

ii.  Ifundercoats or other conditions show through topcoat, apply additional stain
blocks and final coats until cured film has a uniform paint finish, color, and
appearancc.

h. Accents and Graphics:
i.  Where required, provide appropriate materials such as tape lo achieve crisp
edges where accent lines or other specialty graphics are scheduled.

ii.  Provide tape specifically designed for painting that will not damage
previously applied coating.

6.14 Field Quality Control

6.14.1  Work is subject to inspection by District representative(s) at any time. District may
also engage the services of a qualified testing agency to sample paint materials being
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6.14.2

6.14.3

6.14.4

6.14.5

6.15

6.15.1

6.15.2

6.15.3

used. Samples of material delivered to Site will be taken, identified, sealed, and
certified in presence of applicalor.

Lead Paint Cleaning Verification: Contractor shall provide the required cleaning
verification for projects following the EPA Lead-Safe protocols.

Repainted interior surfaces shall be considered to lack uniformity and soundness if any
of the following defects are apparent:

. Brush / roller marks, streaks, laps, runs, sags, drips, heavy stippling, hiding or

shadowing by inefficient application methods, skipped or missed areas, or foreign
materials in paint coatings.

. Evidence of poor coverage at rivet heads, plate edges, lap joints, crevices, pockets,

comers and re-entrant angles.

. Damage due to touching before paint is sufficiently dry or any other contributory

cause.

d. Damage due to application on moist surfaces.

Damage or contamination of paint due to blown contaminants (i.e.: dust or spray
paint).

Repainied interior surfaces shall be considered unacceptable if any of the following are
evident under final lighting source conditions:

. Visible defects are evident on vertical surfaces when viewed at 90 degrees to the

surface from a distance of 40 inches.

. Visible defects are evident on horizontal surfaces when viewed at 45 degrees (o the

surface from a distance of 40 inches.

. Visible defects are evident on ceiling surfaces when viewed at 45 degrees 1o the

surface.

. When the final coat on any surface exhibits a lack of uniformity of sheen across full

surface area.

Refinish will be required of the entire wall where portion of finish has been damaged
or is not acceptable.

Contractor’s Clean-Up and Protection Requirements

Remove from Site paint materials, discarded paint materials, rubbish, cans, and rags at
end of each work day.

Upon completion of painting work, clean window glass and other paint-spattcred
surfaces. Remove spattered paint by methods of washing and scraping, using care not
to scratch or otherwise damage finished surfaces.

Protect existing surfaces and materials not being painted against damage from paint
application. Correct such damage by cleaning, repairing, replacing, or refinishing, as
approved by District Representative, and leave in an undamaged condition.
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6.15.4

6.15.5

6.16

6.17

7.0

7.1

e

7.3

8.0

9.0

10.0

Provide "Wel Paint" signs as required to protect newly painted finishes.

Contractor will provide due care at all times while performing any task by cordoning
off, barricading, and/or posting signs to maintain a safe distance to avoid creating
hazardaus conditions for pedestrians, property and vehicles.

All of the Contractor’s employees must sign in at the school's main officc and report
to the school’s Maintenance Manager prior to commencing any work and must sign
out at the school’s main office prior to [eaving the campus.

The awarded vendor(s) will at all times enforce strict discipline and good order
among their employees and agents and will not employ anyone unskilled in the task
assigned to them. District sites are smoke and drug free. The awarded vendor(s) who
perform contractual services on the premises must advise their personnel for
compliance purposes. The awarded vendor(s) will be responsible for the appearance
of all working personnel assigned to the project at all times and their compliance with
District Policies and Rules.

BID PRICING
Bidders are required to submit pricing for all lincs on the Bid Sheet
A. Section 1: Surface Preparation
B. Section 2: Painting Services
C. Section 3: Paint - Percentage markup over cost. Paint used shall not exceed the
manufacturer’s suggested coverage.

The District shall incur no additional costs not listed on the Bid Sheet,

The bid sheet must be signed by an individual of the bidding firm that has the
authority to bind the firm,

QUALIFICATIONS

Bidders are required to include a copy of their current Occupational License with their
bid.

REFERENCES

All bidders must provide a minimum of three (3) references whom they have performed
similar services for within the past five (5) years.

INSURANCE REQUIREMENTS

It is mandalory that the person/firm submitting the bid have minimum Liability limits of
$1,000,000.00 for both Comprehensive General Liability, including Product Liability
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11.0

12.0

3.0

Coverage. The person/firm submitting the bid musi also have a minimum Liability Limit
of $1,000,000.00 for Motor Vehicle Liability and at least the statutory limit of Worker's
Compensation. All coverage must be included on the certificate(s). Bidder's insurance
provider must be rated A- or better by AM Best. If the bidder's current certificate of
insurance does not meel the amount required, a statement must be included with the bid
document from their insurance carrier indicating that if a bid award was made to the firm,
that the carrier would write the necessary insurance coverage. The successful bidder must
then have the required insurance placed in force with written noltification provided to the
Director of Purchasing, prior to issuance of a purchase order that authorizes the work
performance to begin. Failure to do so may invalidate the award and result in an award to
the next lowest responsible bidder. Successful vendor must list St. Johns County
School Board as an additional insured.

INVOICING

District may only be invoiced for work completed and supplies, materials, equipment and
paint used. All invoices must show each item listed on the bid sheet. The District
reserves the right o require additional documentation from Contractor showing cost.
Failure to submit invoice in the required format, or provide additional documentation on
cost as required by the District may result in delay of payment.

VENDOR PAYMENT

The St. Johns County School District requires all vendors responding to this bid to accept
payment from the District on a Visa credit card. No other payment options will be made
available. St. Johns County Scheol District will issue a unique “ghost™ credit card
number to each vendor. This information must be held on file for all future payments.
The card has a zero balance until payments have been authorized by the district,

Afier goods are delivered or services rendered vendors submit invoices to the Accounts
Payable Department according to the current process. The payment terms are set as
IMMEDIATE (next accounts payable run). When payments are authorized, an email
notification is sent to an email address provided by the vendor. The cmail notification
includes the invoice number, invoice date, and amount of payment. Once the vendor
receives the email the credil card has been authorized to charge for the amount listed in
the email. When the vendor charges the full amount authorized in the email the card will
return to a zero balance until the next payment is authorized.

PURCHASE ORDERS

A Purchase Order issued by the Purchasing Department or from School Internal Accounts
is the only legal authorization for vendors to perform services or provide commodities to
the District. A commitment, either written or verbal, from District employees without a
Purchase Order issued by the Purchasing Department or from School Internal Accounts
does not constitute an obligation by the District to a vendor. Vendors that perform
services or provide commoditics without a Purchase Order issued by the Purchasing
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Depariment or from School Intemal Accounts do so at their own risk and at risk of non-
payment. Additional information regarding doing business with the District can be found
on the District web site, www.sljohns.k12.fl.us under the Purchasing Depariment.

PREPARATION AND SUBMISSION OF BID

Bidder’s are requested to organize their bids in the following sequence.

Invitation to Bid: Required response form (page | of Bid) with all required information
completed and all signaiures as specified

Debarment Form

Drug Free Workplace Certification
Principal Place of Business

Insurance Coverage: Insurance certificates evidencing coverage as specified in section
10.0 or a signed statement indicating that coverage meeting the required coverage will be
obtained prior to the commencement of any work under this bid.

ualifications

References

Bid Sheet
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Bid Sheet

SECTION 1: Surfacc Preparation

For all items in Section 1, bidder should include all costs associated with completing work associated with the
line item description including labor, supplies, materials and equipment such as (but not limited to) tape, caulk,
filler, brushes, rollers, ctc.

A. Cost by Task
| Pressure Washing § 07 /Square Foot
2 Sanding/Scraping b .20 /Squarc Foot
3 Chemical Cleaning $ oo {Square Foot
4 Sclvent Cleaning $§ 35 /Square Foot
5 Paiching Masonry § 7.00 /Squarc Fool
6 Patching Drywall S 100 /Square Foot
7 Calking Acrylic $ 150 {Lincar Foot
8 Remove Caulking $ 95 {Lincar Foot
9 Caulking Urcthanc § 200 /Lincar Foot

SECTION 2: Painting Services

For all items in Section 2, bidder should include all costs associated with completing work associated with the
line item description including labor, supplics, materials and equipment such as (but not limited to) tape, caulk,
filler, brushes, rollers, etc. Paint, as defined in the bid is not included.

A. Interior - Brush/Roll Application unless indicated otherwise. Price is per coat.

{0 |Prime-Coat Interior § 32 /Square Fool
I Stain Kill-Interior $§ 35 /Square Fool
12 Stain Kill-Interior (Spray/Back Roll) § 45 /Square Fool
i3 Prime Coat-Polyamide Epoxy $ 100 /Squarc Foot
14  |interior Trim i 1.00 /Lincar Foot
15 Intermediate Coat $ 35 /Square Foot
16 Architectural Coating § 49 /Squarc Foot
17 Epoxy Coatings 5 100 /Square Fool
I8  |Urcthanc Anti-Graffiti Coatings $ 100 /Square Foot
B. Exterior - Brush/Roll Application unless indicated otherwise. Price is per coat.
19  |Prime Coat - Exterior $ 30 /Square Foot
20 Prime Coat - Exterior (Spray/Backroll) $ a7 /Squarce Foot
21 Sealing - Exterior Masonry S 40 /Squarc Foot
22 Scaling - Exterior Masonry (Spray) S a7 /Square Foot
23  |Scaling - Exterior Masonry (Spray/Backroll) 5 40 /Squarc Foot
24  |Exterior Trim $ 150 /Lincar Foot
25 |Intermediate Coat § 35 /Squarc Foot
26 Architectural Coaling 3 40 /Squarce Foot
27 Architectural Coating (Spray) § 40 /Square Foot
28 |Architectural Coating (Spray/Backroll) § 47 /Squarc Foot
29 |Elastomeric/Watcrproof Coatings $§ 50 /Square Fool
30 Elastomeric/Waterproofl Coatings (Spray/Backroll) b 52 /Squarc Foot

C. Doors & Frames. Brush/Roll Application unless indicated otherwise. Price is per coat.
Door Frames - if painting a half, the half will include the soffit, if' it is on the opposiic side of the door swing. On the
frame half, with the door attached, the soffit is not included, just the face, door stop and rabbet

31 Patching Wood Doors and Frames 5 50 per door face
32 |Architectural Coatings (Wood Door) $ 70 per door face
33 Urcthane Anti-Graffiti Coatings (Wood Door) $ per door face
34 |Patching Metal Doors and Frames $ 65 per door face
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Bid Sheet
35 Architectural Coatings (Metal Door) g 7 per door face
36 |Urcthanc Anti-Graffiti Coatings (Mctal Door) $ 72 per door face
37 __|Architectural Coatings (Metal Frames) § 65 per door frame
38 Urcthanc Anti-Graffiti Coatings (Metal Frames) 5 &7 per door frame
SECTION 3: Paint
Perceatage Mark Up Over Cost for Paint shall be at Contractor's 3
actual cost plus percentage markup. Supporting documentation
39 |verifying cost will be required. %
Company Name: Krystal Companies LLC Dba Krystal Klean
Authorized Signature: dv\ﬂn«y m'r‘
Print Name: Anthony Morgan
Dalc: a3N7






ST. JOHNS COUNTY SCHOOL DISTRICT
Sebastian Administrative Annex

Purchasing Department

3015 Lewis Speedway, Unit 5

= St. Avgustine, Florida 32084

ST JOHNS COUNTY Telephone (904) 547-8941 FAX (904) 547-8945

SEBLEIS I Patrick Snodgrass, CPSM

@ Direcior of Purchasing

June 13, 2017

Krystal Companies LLC DBA Krystal Klean
PO Box 51289
Jacksonville Beach, FL 32240

Re: Bid #2017-05 Painting Services

Dear Vendor,

The School Board of St. Johns County, Florida, meeting in official session on June 13, 2017,
voted to award the zbove solicitation to the following companies.

Krystal Companies, LLC dba Krystal Klean
Lamphier Company

LASA Construction, Inc.

Mister Paint & Rental

Effective Date of Award: June 13, 2017
Award Period: June 13, 2017 through June 12, 2018

This letter is ONLY notification of award of this solicitation. Purchase Orders will be
placed as needed.

Please feel free to contact the Purchasing Department at 904-547-8941 with any questions.

Sincerely,

Al A

Patrick Snodgrass
Director of Purchasing





Taking Care of Buildings

P.0. Box 51289 « Jax Beach, F1. 32240 » 504-220-3337 » Fax: 865-295-WASH = KRYSTALKLEAN.COM
WINDOW WASHING = PRESSURE WASHING = WATERPROOFING ~ PAINTING

To whom it may concern,

Krystal Companies DBA Krystal Kiean would like to extend an offer to the City of Jacksonville to
piggyback the St Johns School painting bid # 2017-05. The City of Jacksonville is welcome to use this bid
to award projects priced off of the stated rates, and with the stated terms given by St Johns County
Schoot system in the ITB.

Thank you for your cansideration.
Best Regards,

Anthony Morgan

Managing Member

9/30/19
Krystal Klean





ST. JOHNS COUNTY SCHOOL DISTRICT

Sebastian Administrative Annex
” Purchasing Department
ST, JOKNS COURTY 3015 Lewis Specdway, Building 5
SLYOBY SR, C1 S1. Auvgustine, Florida 32084
‘@ Telephione (904) 547-8941 FAX (904) 547-8945

Puiried Snodgrass, CPSM
Direciar of Purchasing

January 29,2019

Krystal Companies, LLC dba Krystal Klean
PO Box 51289
Jacksonville Beach, FL 32240

Dear Vendor;

Bid #2017-05 Painting Services will expire June 12, 2019. The bid states there is an option for
renewal of three (3) additional one (1) year periods if agreed upon by both parties. Please
initial your choice, sign and date at the bottom. Retumn the original letter (please do not fax) to

tWo later than February 12, 2019.
Please renew Bid #2017-05 Painting Services for the period June 13, 2019 through
June 12, 2020 with the same pricing, terms and conditions as originally awarded.

We do not wish to renew the above bid beyond the current expiration date.

< m{/)ﬂiﬂﬂd‘a{éﬁfp«v’l ‘:)\"[ =] Ci

Signature Date

Renewal must be signed by an officer or employee having the authority to legally bind the
vendor,

Sincerely,

Al L

Patrick Snodgrass
Director for Purchasing





APPROVED

By WVerGJo at 4:17 pmCOEYHS)@04E OF LIABILITY INSURANCE ot |
—mwmm

MATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED B8Y THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: [f the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
if SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, cartain policles may require an endorsement. A stalement on

thln cortificate does ot confer rights 1o the certificate holder In lleu of such endorsement{s).

GHG Insurance 53.%:‘ Brpnda Popham Y STV
1000 Riverside Ava,, Suite 500 A He. Btk o,y 904-421-8604 ot: 904-4.21-850
Jacksonville FL 32204 Aoogess_ bpogham@ghginscom : ¢
INSURER|S} AFFOROING COVERAGE i ___Naes
5 nsurer A : The Cincinnali Insuranca Company ] 10677
NIURED KRYSCOMO!| 1usunen s - Allstate Insurance Company | 19232
r&lgl&%m?a nies, LLC dba Krystal Kiean insurenr ¢ : GuideOna National insuranca Company 14167
Jacksanville FL 32240-1289 INSURER D : — 3
INSURERE !
RERF ¢
COVERAGES CERTIFICATE NUMBER: 877010835 REVISION NUMBER:

e e e e e e e e e————
THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF SUCH F'OLICIES LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

LIMITS

T0Z019 | 101172020 | EACH OCCURRENCE . $1.000.000

[
1
e ]
;_4_; I cuamsmaoe | X | ocour | PREMISES (Es ocurrence} | § 100.000
k S S S — MED EXP {Any one 1__, $10,000
| PERSONAL 8 ADVINJURY | $1,000.000

GENERAL AGGREGATE , 52.000.000

EED". AGGREGATE Llﬂl! AFH.ES PER

f |
’} poLicy ' X ,i TS l e l | PRODUCTS - COMPIOP AGG . $ 2,000,000
| omes ¥4 ! : .5
8 | AUTOMOBAELIABILITY Y Y  s4as2a1 | oi0n01s WMIJNWI "$1.000,000
i X T ANY AUTO BODILY lmunv [Por purson) | §
| ownED - geweouien - I S
[- | AUTOS ONLY 1 | AUTOS | 800RY INJURY (Per URY (Per accxdent 1+
I N HIRED x | NON-OWHED PHUPEQT“’M
i l AUTOS oMLY ! . AUTOS OHLY | {Per acoderi} |3
1 } i i i i i I L
T 1 J
A | X ' UMBRELLALuB ‘11 OCCUR ' | ENP 0506367 192019 101172020  gacH OCCURRENCE |, $5.000,000
| EXCESS LAB | cLAMS.MADE ‘ | AGGREGATE | $5.000.000
o | | mETENTIONS | | : s
“WORKERS COMPENSATION T PEn T
AND EMPLOYERS' LIABILITY | L STATUTE EE'
ANYPAD PHJETDWPARTNEWECUTNE 1 EI_ EA'EH ACCIUEHT 8
cmcmama I:I NiA 3o SR
| Mandalory in o) | EL DISEASE- aeunavae’ 5
\ m"or»onﬁmmusm : | EL DISEASE - POLICY LIMIT _ §

c ]Pmmmy Y Y ENV56200099700 113012019 13072020 | Poitcion Usbldy $5.000,000

SCRIPTION OF DPERATIONS | LOCATICNS | VEHICLES (ACORD 101, Additionsl Remarka Schedule, may be antached I more space ts required)

roject: St Johns School Painting
5t Johns Counly School Board and The Cily of Jacksonville its members, officials. officers, employees and agents ara named as additional insured with
to General Liability, Aulo Liability and Pollution Liability as required by wrilten contract. Coverages ars prrrna and nan coniributory. A Waiver of subroga
in favor of Tha City of Jacksonvilla lls membaers, officials, officers. employees and agents applied lo General Liability, Pollution Lisbfity and Auto Liabiity as
required by written contract. 30 day notica of canceflation 1o The Cily ol Jacksonville applies (o all policies

CERTIFICATE HOLDER ' CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED IN
V Cily of Jacksonville ACCORDANCE WITH THE POLICY PROVISIONS.
117 W. Duval St.
Suile 335 AUTHORIZED REPRESENTATIVE
Jacksonville FL 32202 5

© 1988-2015 ACORD CORPORATION., All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD





Policy # ENV56200099700
Eff Date: 1/30/2019

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - OWNERS, LESSEES OR
CONTRACTORS

This endorsement modifies Insurance provided under the following:
CONTRACTORS POLLUTION LIABILITY COVERAGE PART

SCHEDULE

Name of Person or Organization: 7
Any person or organization for whom you are performing operations when you and such person or arganization

have agreed in writing in a contract or agreement, effecled prior to the date your operations for that person or
organization commenced, that such person or organization be added as an additional insured on your palicy.

e

{If no entry appears above, informalion required (o complsate this endaorsement will be shown in the Declarations as
applicable to this endorsement.)

Section |l - Whe Is An Insured is amended to include as an insurad the person ar organization shown in the
Schedule above, but only wilh respect te liability caused. in whole or in part, by your operations performed for the
additional insured(s), or premises owned by or rented 10 you.

GO 2212 - 4YA 10-17 Includes copyrighted malerial of Insurance Services Office, Inc. Page 1 of 1
with ils permission





Policy # ENV56200099700
Eff Date: 1/30/2019

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

AMENDED WAIVER OF SUBROGATION

This endorsement modifies insurance providad under the lollowing:
CONTRACTORS POLLUTION LIABILITY COVERAGE PART

SCHEDULE

Name of Person or Organization:

Any person or organization that is:

1. Anowner of real or personal property o orming operations, but only at the specific

only if:
a. Thalrequeslis made priorto tk A : s for that person or organizalion commenced, and
b. ACertificate of Insurance evjg L, A pen issued by your authorized insurance agent
or braker; or
2. A contractor on whosa behalffige
person or organization lo

- 3 datgdl 'gierson or organization commenced; and
b. A Certificate of Ingaigs M. [nal requasii=ibhen isSBg by your authorized insurance

WAIVER OF SUBROGATION - If lvimR\E\mM!eE.«Wny right of recovery we may have

against any entity that is an additional insured shown In the Schedule above per the lerms of this endorsement because of
payments we make for injury or damage arising out of “your work” performed under a contract with that person or
organization.

All other terms and conditions remain unchanged.

GO 0218 - 4YA 10-17 Includes Copyrighted Malerial of Insurance Services Office, Inc. Page 1 0of 1
with Its permission





COMMERCIAL AUTO
AAFL 201117

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
BUSINESS AUTO ENHANCEMENT ENDORSEMENT
FLORIDA

Coverage provided under this policy Is modlfied by the attachmeant of this endorsement. If there is any
conflict in coverage provisions between this form and any state specific endorsement also attached to
this policy, the provision(s) of the state specific form shall apply.

This endorsement modifies insurance provided under the following:

BUSINESS AUTO COVERAGE FORM

In SECTION | - COVERED AUTOS, the following
changes are made:

The following is added:

D. Physical Damage Coverage for Temporary
Substitute and Leased Autos

If Physical Damage Coverage is provided by this
palicy, the following kinds of "autos” are covered
"autos” for the same coverages provided by the
policy:

1. Any privale passenger "aulo”, or other than
private passenger vehicle with gross vehicle
welght of 20,000 Ibs. or less, you do nol own
while used with the permission of the owner as
a temporary substilule for a covered "auto” you
own that is out of service because of its:

a. Breakdown;
b. Repair;

c. Servicing;
d. "Loss"; or
e, Destruction.

2. Private passenger "autos® and other than
private passenger vehicles with gross vehicle
weight of 10,000 Ibs. or less, leased, hired,
rented, or borrowed for a period of 30 days or
less. This does not include any vehicle you
lease, hire, renl, or borrow from any of your
"employees” or partners or members of their
households.

In SECTION Il - COVERED AUTOS LIABILITY
COVERAGE, the following changes are made:

Under A. Coverage, Who Is An Insured, the
(ollowing is added:

d. Any organization, other Ihan a parinership or joint
vanture, over which you maintain ownership or in
which you hold a majorily interesl. This provision
applies only if there is no similar insurance provided
lo that organizalion.

e. Any organization you acquire or form afler policy
inception, other than a partnership or joinl vantura,
over which you maintain ownership, or in which you
hold a majority interesl. Coverage under this
provision does not apply;

(1) W there Is similar insurance pravided to that
organizalion, or

(2) To "bodily Injury" or “property damage” that
occurred before you acquired or formed the
organization.

f. Any person or organization thal you are required to
name as an additional insured under the lerms of a
written job contract, or by written Insurance
raquirements executed prior to any covered "loss”
or claim. This prolection applies only if the person
or organization is liable for the conducl of an
"insured” and only to the extent of that liability.

Under A. Coverage, Coverage Extensions,
Supplementary Payments, subparagraphs (2) and
(4) are replaced with the following:

Includes copyrighted material of Insurance Services Office, Inc., with ils permission

AAFL 201117
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(2) Up to $5,000 for cost of bail bonds (including
bonds for related lraffic law viclations) required
because of an "accident” we cover. We do nol
have to furnish these bonds.

{4) All reasonable expenses incurred by lhe “insured”
al our reguest, including loss of earnings up lo
$500 a day because of ime off from work.

in SECTION il - PHYSICAL DAMAGE COVERAGE,
the following changes are made:

Under A. Coverage, Glass Breakage - Hitting A
Bird Or Anlmal - Falling Objects Or Missiles, the
following is added:

If damage to glass Is repaired in lieu of being
replaced, no deduclible will apply for repair only.

Under A. Coverage, Coverage Exiensions, the
following is added:

c. Personal Effects Coverage

In the event of a total theft of your covered "auto”,
for which you carry either Comprehensive or
Specified Causes of Loss coverage, we will pay up
to $500 for the personal effects which are:

1. owned by you; and

2. in your covered "auto® at the time of lhe total
thefl of such "auto”.

No deduclible applies to Personal Effecis
Coverage.

Under A. Coverage, the following is added:;
5. Lease and Loan Gap Coverage

In the event of a tolal "loss" to a covered “autc”
shown in the Schedule or Declarations for which a
specific premium charge indicales that physical
damage coverage applies, we will pay any unpaid
amount due on the lease or loan for a covered
“auto”, less:

a, The amount paid under the Physical Damage
Coverage section of the pdlicy; and

b. Any:
{1) Overdue leasefloan payments at the time of
the "loss";
{2) Financial penaliies Imposed under a

lease for excessive use, abnormal
wear and tear or high mileage;

(3) Securily deposits not returned by the
fessor;

{4) Cosis for exiended warranties, Credit
Life Insurance, Health, Accidenl or
Disability Insurance purchased wilh the
loan or lease; and

(5) Carry-over balances from previous loans
or leases.

Under D. Deductible, the following paragraph
is added:

When Collision Coverage is provided by this
policy, the deduclible amount will not be
sublracled from the loss payment in collisions
involving your covered "auto” and another aulo
covered by Allstate Insurance Company or any
of it's affiliates.

In SECTION IV - BUSINESS AUTO
CO;!DITIONS. lhe following changes are
made:

Under A. Loss Conditions, Duties In The
Event Of Accident, Claim, Sult Or Loss, the
foliowing is added under subpart a:

Knowledge of an "accident” or "loss™ by any of
your agents, servanls or "employees” shall nol
in iiself constitute knowledge by you, unless
you or one of your corporate officers or
managers, or any assignee, shall have
received such notice from the agent, servant or
"employee”.

When you report an occurrence of any
"acciden!® or "loss® to a Worker's
Compensation carrier or self insured plan
providing the named insured's Worker's
Compensation insurance which later develops
inlo a claim submitted under this policy, failure
to reporl such "accident” or “loss” to us al the
same time shall not be deemed a violation of
this condition. After you become aware of such
liability claim arising from the "accideni" or
"loss”, you must give us prompl notice.

Under A. Loss Conditlens, Transfer of
Rights of Recovery Against Others To Us,
the following is added:

We waive any righl of recovery we may have
against any person or organizalion because of
payments we make for infury or damage arising
out of work you perform under a contract with
such person or organization, in which you have
agreed to waive your right of such recovery.

Under B. General Conditions, Concealmant,
Misrepresentation Or Fraud, the following is
added:

This condition does not apply to any omission
or failure to provide maleria) facts if the
omission or failure was unintentional.

Includes copyrighted malerial of Insurance Services Office, Inc., with its permission
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BUSINESS AUTO COVERAGE FORM

Various provisions in this policy resiricl coverage.
Read the entire policy carefuily to determine rights,
duties and what is and Is not cavered.

Throughout this policy lhe words "you™ and “your”
refer 1o the Named Inisured shown in the Declarations.
The words *we", "us” and "our” reler to the company
providing this insurance.

Other words and phrases that appear in quotation
marks have special meaning. Refer lo Section V -
Definitions.

SECTION | - COVERED AUTOS

ltem Two of the Declaralions shows the "aulos” that
are covered "aulos” for each of your coverages. The
lollowing numerical symbols describe the "autos” that
may be covered "autos®. The symbols entered next to
a coverage on the Declaralions designaie the only
"autos" that are covered "aulos",

A. Description Of Covered Auto Designation
Symbals

Symbof Description Of Covered Auto Designation Symbols

1 Any "Auto”

2 Owned "Autos®  Only those "aulos” you own (and for Covered Autos Liability Coverage any
Only "lraiters” you don't own while atiached to power units you own). This includes

those “autos” you acquirg ownership of after the policy begins.

3 Owned Privale  Only the private passenger “autos” you own. This Includes lhose private
Passenger passenger “autos” you acquire ownership of afler the policy begins.

"Autos” Only

4 Owned Only those "autos” you own that are nol of the privale passenger type (and for
"Autos” Other  Covered Aulos Liabilily Coverage any “trailers” you don'l own while altached to
Than Private power units you own). This includes those "aulos” nol of the private passenger
Passenger lype you acquire ownership of after the policy begins.

“Autos” Only

5 Owned "Autos™  Only those "autos” you own that are required to have no-fault benefils in the state
Subject To where they are licensed or principally garaged. This includes those "autos” you
No-fault acquire ownership of after the policy begins provided they are required to have no-

fault benefits in the state where they are licensed or principally garaged.

6 Owned "Autos™  Only those “autos” you own that because of the law in lhe stale where they are
Subject To A licensed or principally garaged are required to have and cannot reject Uninsured
Compulsory Motorists Coverage. This includes those "autos” you acquire ownership of afler the
Uninsured policy begins provided they are subject o the same state uninsured motorists
Motorists Law  requirement.

7 Specifically Only those "aulos” described in Item Three of the Declarations for which a
Described premium charge is shown {and for Covered Autos Liability Coverage any “trailers”
“Autos” you don't own while attached to any power unit described in ltem Three).

8 Hired "Aulos” Only those "aulos” you lease, hire, rant or borrow. This does not include any “auto”
Only you lease, hire, rent or borrow from any of your "employees”, pariners (if you are a

partnership), members (il you are a fimited liability company) or members of their
households.

9 Non-owned Only those "aulos” you do not own, lease, hire, rent or borrow that are used in
"Aulos” Only connection with your business. This includes "autos” owned by your "employees”,

pariners (if you are a parinership), members (if you are a limited liability company)
or members of their households but only while used in your business or your
personal affairs.

CAODO011013
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19 Mobile
Equipment
Subject To

Financial
Responsibility
Or Other Mator
Vehicle
Insurance Law
Only

Only those "autos” thal are land vehicles and that would qualify under the definition
of "mobile equipment” under this policy if they were not subjecl to a compulsory or
financial responsibility law or other motor vehicle insurance law where they are
Compulsory Or  ficensed or principally garaged.

Page 2 of 12

B. Owned Autos You Acquire After The Policy

1. If Symbols 1, 2, 3, 4, 5, 6 or 19 are entered
nexl to a coverage in ltem Two of the
Declaralions, then you have coverage for
"autos” thal you acquire of the type described
for the remainder of the policy period.

2. But, If Symbal 7 Is enlered next to a coverage
in ltem Two of the Declaralions, an "auto” you
acquire will be a covered “auto® for thal
coverage only if:

a. We already cover all "autos” that you own
for that coverage or il replaces an “auto”
you previously owned that had that
coverage; and

b. You tell us within 30 days after you acquire
it thal you want us lo cover it for that
coverage.

. Certain Trallers, Moblle Equipment And
Temporary Substitute Autos

If Covered Aulos Liability Coverage Is provided by
this Coverage Form, the following lypes of
vehicles are also covered “aulos” for Covered
Autos Liability Coverage:

1. "Trailers® with a load capacity of 2,000 pounds
or less designed primarily for travel on public
roads.

2. "Mobile equipment” while being carried or
lowed by a covered "auto”,

3. Any "aulo” you do not own while used with the
permission of ils owner as a lemporary
substitute for a coverad "auto” you own that is
out of service because of ils:

a. Breakdown;
b. Repair;

c. Servicing;
d. "Loss" or
e. Destruction,

nsued Full Capy
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SECTION Ii - COVERED AUTOS LIABILITY
COVERAGE

A. Coverage

We will pay all sums an "insured” legally must pay
as damages because of "bodily injury” or "property
damage” to which this insurance applies, caused
by an "accldent” and resulting from the ownership,
maintenance or use ol a covered "aulo®,

We will also pay all sums an "insured"” legally must
pay as a “covered pollutlon cost or expense” lo
which this insurance applies, caused by an
“accident” and resulling from lhe ownership,
maintenance or use of covered "autos®. However,
we will only pay for the “covered pollution cost or
expense" if there is either "bodily injury” or
“"properly damage” to which this insurance applies
thal is caused by the same "accident”.

We have the right and duly lo defend any
“insured” againsi a "suit® asking for such damages
or a “covered pollution cost or expense”. However,
we have no duty to defend any "insured” against a
“suit" seeking damages for “"bodily injury” or
“property damage” or a “covered pollulion cost or
expense” lo which this insurance does not apply.
We may invesligate and setlle any claim or "suit®
as we consider appropriate. Our duty o defend or
seille ends when the Covered Autos Liasbility
Coverage Limit of Insurance has been exhausted
by payment of judgments or seltlements,

1. Who Is An Insured
The following are "insureds™:
a. You for any covered "aulo”,

b. Anyone else while using with your
permission a covered "auto” you own, hire
or borrow except:

(t) The owner or anyone else from whom
you hire or borrow a covered "auto”

This exception does not apply if the
covered "aulo” is a "railler” connected to
a covered "aulo” you own.
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(2) Your "employee” if the covered "auto”® is
owned by that "employee” or a member
of his or her household.

(3) Someone using a covered “auto” while
he or she is working in a business of
selling, servicing, repairing, parking or
storing "autos” unless that business is
yours.

{4) Anyone olher than your “employees”,
pariners (if you are a parinership),
members (if you are a limited liability
company) or a lessee or barrower or
any of their "employees”, while moving
property lo or from a covered "auto”.

{5) A pariner (if you are a parinership) or a
member (if you are a limiled liability
company) for a covered "auto” owned by
him or her or a member of his or her
household.

¢. Anyone liable for the conducl of an
"insured” described above but only to lhe
exlent of that lability.

2. Coverage Extenslons

a. Supplementary Payments
We will pay for the "insured”:
{1) All expenses we Incur,

{2) Up to $2,000 for cost of baill bonds
(including bonds for related traffic law
violations) required because of an
"accident” we cover. We do not have to
fumish these bonds.

{3) The cost of bonds lo release
altachments In any "suil” against the
“insured” we defend, but only for bond
amounts within our Limit of insurance.

{4) All reasonable expenses incurred by the
“insured” at our request, including actual
loss of eamings up to $250 a day
because of time off from work.

{5) Al courl cosls laxed against lhe
"insured" in any “sult® against the
“insured” we defend. However, lhese
payments do not include atlorneys' fees
or attorneys' expenses laxed against the
*insured"”,

All interest on the full amount of any
judgment that accrues after enlry of the
judgmeni in any “suit” against the
“insured” we defend, but our duly lo pay
interest ends when we have paid,
offered {o pay or deposited in court the
part of the judgment that is within our
Limit of Insurance

(6

——

These payments wili nol reduce the Limit of
Insurance.

b. Out-of-state Coverage Extensions

While a covered "auto” is away from the
state where il Is licensed, we will:

(1) Increase the Limit of Insurance for
Coverad Autos Liability Coverage to
meel the limils specified by a
compulsory or financial responsibility
law of the jurisdiclion where the covered
*auto” is being used. This exiension
does not apply to the limil or limils
specified by any law governing motor
carriers of passengers or property.

(2) Provide the minimum amounls and
types of other coverages, such as no-
fault, required of out-ol-slate vehicles by
the jurisdiction where the covered “auto”
is being used.

We will not pay anyone more than once for
the same elements of loss because of
these extensions.

B. Exclusions

This insurance does nol apply lo any of the
following:

1. Expected Or Intended Injury
"Bodlly injury” or “properly damage” expected
or Inlended from the slandpoint of the
“insured”,

2. Contractual

Liability assumed wunder any contract or
agreement.

But this exclusion does not apply to liabilily for
damages:

a. Assumed in a contract or agreement thal is
an "insured contract”, provided the “bodily
injury” or "properly damage” occurs
subsequent to the execulion of the contract
or agreement; or

b. That the “insured® would have in the
absence of the contracl or agreement.

3. Workers’ Compensation

Any obligation for which the "insured” or the
“insured’s” insurer may be held liable under
any workers' compensation, disability benefils
or unemployment compensalion law or any
similar law.
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4. Employee Indemnification And Employer’s

Liability
*Bodily injury” to:

a. An "employee” of lhe "insured” arising out
of and in the course of:

(1) Employment by the "insured”; or

{2) Performing the duties related lo the
conduct of the "insured's” business; or

b. The spouse, child, parent, brother or sisler
of that "employee” as a consequence of
Paragraph a. above.

This exclusion apglies:

(1) Whether the “Insured” may be liable as
an employer or in any olher capacity;
and

(2) To any obligation la share damages with
or repay someone else who must pay
damages because of the injury.

But this exclusion does not apply to “bodily

injury” to domestic "employees"” not entitled lo

workers' compensation benefits or to liability
assumed by the "insured” under an “insured
conlract”. For the purposes of the Coverage

Form, a domeslic "employee” is a person

engaged in household or domeslic work

periormed principally in connection with a

residence premises,

. Fellow Employee

"Bodily injury” lo:

a. Any fellow "employee” of lhe “insured”
arising out of and in the course of the fellow
"employee’s” employment or while
performing duties refaled lo the conduct of
your business; or

b. The spouse, child, parent, brother or sisler
of thal fellow "employee® as a consequence
of Paragraph a. above.

. Care, Custody Or Control

“Property damage” to or "covered pollution cost
or expense” Involving property owned or
ransported by the ‘insured” or in the
“insured's” care, custody or control. But this
exclusion does nol apply to liability assumed
under a sidetrack agreement.

. Handling Of Property

*Bodily injury” or "property damage" resulting
from the handling of property:
a. Before it is moved from the place whera it is

accepted by the "insured” for movement
into or onto the covered "auto®; or

inaured Full Capy
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b. After it is moved from the covered "auto” lo
the place where it is finally delivered by the
*Insured"”,

Movement Of Property By Machanical

Device

“Bodily injury” or "property damage” resulting

from the movement of propedy by a

mechanical device (other than a hand truck)

unless the device is altached lo the covered

"aula®.

Operations

"Bodily injury” or “property damage” arising out

of the operation of:

a. Any equipment listed In Paragraphs 6.b.
and 6.c. of the definition of “mobile
equipment”; or

b. Machinery or equipment that is on, attached
lo or parl of a land vehicle thal would
qualify under the definition of "mobile
equipment® if il were not subject lo a
compulsory or financial responsibilily law or
other molor vehicle insurance law where it
is licensed or principally garaged.

Completed Operations

"Bodily injury" or "property damage” arising out
of your work after that work has been
compleled or abandoned,

In this exclusion, your work means:

a. Work or operations performed by you or on
your behalf; and

b. Materials, parts or equipmenl fumished in
connection with such work or operalions.

Your work includes  warranties or
representations made at any time with respect
to the fitness, quality, durability or performance
of any of the ilems included in Paragraph a. or
b. above.

Your work will be deemed compleled at the
earliest of the following times:

{1) When all of the work called for in your
confract has been compleled;

(2) When all of the work 1o be done at the
site has been completed if your confract
calls for work at more than one sile; or

{3) When thal part of the work done at a job
site has been pul lo its inlended use by
any person or organization other than
another coniractor or subconiracior
working on the same projec.
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Work that may need service, mainlenance,
correction, repair or replacement, bul which is
olherwise complele, will be lrealed as
completed.

Pollution

"Badily injury” or “property damage” arising out
of the actual, alleged or threatened discharge,
dispersal, seepage, migralion, release or
escape of "pollutants™:

a, Thal are, or that are contained in any
property that is:

(1) Being transporied or towed by, handled
or handled for movement into, onto or
from the covered "auto”;

{2) Otherwise in the course of transit by or
on behall of the "insured”; or

{3) Being slored, disposed of, trealed or
processed in or upon the covered
"auto®;

b. Before the “pollutants” or any properly in
which the “pollutanis® are conlalned are
moved from the place where they are
accepled by the "insured” for movement
into or onto the covered “aulo”; or

¢. After the “pollulants™ or any properly in
which the "poliutants” are comtained are
moved from the covered "auto” lo lhe place
where they are finally delivered, disposed of
or abandoned by the "insured”.

Paragraph a. above does not apply lo fuels,
lubricanis, fiuids, exhausi gases or other
similar "pollutants” thal are needed for or result
from the normal eleclrical, hydraulic or
mechanical funictioning of the covered "aule” or
its paris if:

(1) The "pollutanis™ escape, seep, migrate
or are discharged, dispersed or released
direclly from an "aulo® part designed by
its manufaciurer {o hold, slore, recelve
or dispose of such "pollutants”; and

(2) The "bodily injury”, "properly damage” or
"covered pollution cost or expense”
does not arise out of the operation of
any equipment listed in Paragraphs 6.b.
and 6.c. of the definition of “"mabiie
equipment”.
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Paragraphs b. and ¢. above of this exclusion
do not apply to “accidents” thal occur away
from premises owned by or renled to an
"insured” with respect to "pollutants™ not in or
upon a covered "aulo” if:

{a} The “pollutants™ or any propery in
which the “pollutants” are contained
are upset, overlumed or damaged as
a resull of the maintenance or use of
a covered "auto™; and

{b) The discharge, dispersal, seepage,
migralion, release or escape of the
"pollulants® s caused directly by
such upset, overturn or damage.

12, War

"Bodily injury" or “properly damage" arising
direcily or indirectly out of;

a. War, including undeclared or civil war;

b. Warlike action by a military force, including
action in hindering or defending against an
actual or expecled attack, by any
government, sovereign or other aulhority
using military personnel or other agents; or

¢c. Insurrection, rebellion, revolution, usurped
power or aclion taken by governmental
authority in hindering or defending against
any of these.

13. Racing

Covered "autos"” while used in any professional
or organized racing or demolition contest or
stunting aclivity, or while practicing for such
conlest or activily. This insurance also does
not apply white that covered "auio” Is being
prepared for such a contest or activity.

C. Limit Of Insurance

Regardiess of the number of cavered "autos®,
*insureds”, premiums paid, claims made or
vehicles involved in the "accident”, the most we
will pay for the total of all damages and "covered
pollulion cost or expense” combined resulting from
any one "accident” is the Limit Of Insurance for
Coverad Autos Liabllity Coverage shown in the
Declarations.
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All "bodily injury”, “property damage” and “covered
pollution cost or expense® resulling from
continuous or repeated exposure lo substantially
the same condilions will be considered as
resulting from one "accident®.

No one will be entilled to receive duplicate
payments for the same elements of "loss" under
this Coverage Form and any Medical Payments
Coverage endorsement, Uninsured Molorisls
Coverage endorsement or Underinsured Molorists
Coverage endorsement allached to this Coverage
Par.

SECTION Il - PHYSICAL DAMAGE COVERAGE
A. Coverage

1. We will pay for "loss” to a covered “aulo” or ils
equipment under:

a. Comprehensive Coverage
From any cause except:

{1} The covered "aulo’s® collision with
another object; or

{2) The covered "auto's™ overiurn.
b. Specified Causes Of Loss Coverage
Caused by:
{1) Fire, lightning or explosion;
{2) Theft;
{3) Windstorm, hail or earthquake;
{4) Flood;
(5) Mischief or vandalism; or

{6) The sinking, burning, collision or
deraiment of any conveyance
transporling the covered "auto”.

¢. Collision Coverage
Caused by:

{1) The covered T"aulo's” collision wilh
another object; or

{2) The covered "auta's" overturn,
2. Towing

We will pay up to the limit shown in the
Declaralions for lowing and [abor cosls
incurred each lime a covered “auto” of lhe
private passenger type Is disabled. However,
the labor must be performed at the place of
disablement.

naureet Full Copy

® Insurance Services Oifice, Inc., 2011

3. Glass Breakage - Hitting A Bird Or Anlmal -
Falling Objects Or Missiles

If you carry Comprehensive Coverage for the
damaged covered "aulo”, we will pay for the
following under Comprehensive Coverage:

a. Glass breakage;

b. "Loss" caused by hitling a bird or animal;
and

¢. "Loss" caused by falling objects or missiles.

However, you have the optfon of having glass
breakage caused by a covered "aulo's®
collision or overlurn considered a “loss” under
Collision Coverage.

4. Coverage Extensions
a. Transportation Expenses

We will pay up to 320 per day, lo a
maximum of §600, for lemporary
transportation expense incurred by you
because of the total thefl of a covered
"aulo" of the private passenger type. We
will pay only for those covered “aulos” for
which you carry either Comprehensive of
Specified Causes Of Loss Coverage. We
will pay for temporary {transporiation
expenses incured during lhe period
beginning 48 hours after the theft and
ending, regardless of the policy's expiration,
when the covered "auto” is retumed lo use
or we pay for its "loss",

b. Loss Of Use Expenses

For Hired Aulo Physical Damage, we will
pay expenses for which an “insured”
becomes legally responsible to pay for loss
of use of a vehicle rented or hired wilhout a
driver under a wrilten renial conlract or
agreement. We will pay for loss of use

expenses if caused by:

{1) Other than collision only If the
Declaralions indicales that
Comprehensive Coverage is provided
for any covered “"auto”;

(2) Specified Causes Of Loss only if the
Declarations Indicates thal Specified
Causes Of Loss Coverage is provided
for any covered "auto"; or
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(3) Collision only if the Declaralions
indicates that Collision Coverage is
pravided for any covered "auto”.

However, the most we will pay for any
expenses for loss of use Is $20 per day, to
a maximum of $600.

B. Exclusions
1. We will not pay for "loss” caused by or resulling

from any of the following. Such “loss" is
excluded regardless of any other cause or
event that contributes concurrently or in any
sequence to the "loss".

a. Nuclear Hazard

{1) The explosion of any weapon employing
atomic fission or fusion; or

{2) Nuclear reaction or radialion, or
radicactive contamination, however
caused.

b. War Or Military Action
(1) War, including undeclared or civil war;

(2) Warllke action by a military force,
including action in hindering or
defending againsl an aclual or expected
atiack, by any government, sovereign or
other authority using military personnel
or other agents; or

(3) Insurrection, rebelllon,  revolution,
usurped power or action laken by
governmenlal authority in hindering or
defending against any of these.

. We will not pay for “loss" to any covered "aulo”
while used in any professional or organized
racing or demolition conlest or stunting activity,
or while practicing far such contest or activity.
We will also not pay for "oss” (o any covered
"auto® while that covered "aulo” is being
prepared for such a contest or aclivity.

. We will not pay lor "loss” due and confined lo:

a. Wear and lear, {reezing, mechanical or
eleclrical breakdown.

b. Blowouts, punctures or other road damage
lo tires.

This exclusion does not apply 0 such “loss”
resulting from the total theft of a covered
“auto®.

. We will not pay for "loss” lo any of the

following:

a. Tapes, records, discs or other similar audio,
visual or data electronic devices designed
for use with audio, visual or data electronic
equipment.
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b. Any device designed or used lo delect
speed-measuring equipment, such as radar
or laser delectors, and any jamming
apparatus inlended to elude or disrupt
speed-measuring equipmenl.

c. Any elecironic equipment, without regard to
whether this equipment is permanenily
installed, that reproduces, receives or
transmits audio, visual or data signals.

d. Any accessories used with the electronic
equipment described In Paragraph c.
above,

. Exclusions 4.c. and 4.d. do not apply (o

equipment designed to be operaled solely by
use of the power from the “autg’s™ electrical
system that, al the lime of "loss", Is:

a. Permanenily installed in or upon the
covered "aulo”;

b. Removable from a housing unit which is
permanently installed in or upon the
covered "auto”;

¢. An integral parl of the same unil housing
any electronic equipment described in
Paragraphs a. and b. above; or

d. Necessary for the normal operation of the
covered "auto” or the monitoring of the
covered “auto's® operating syslem.

6. We will not pay for "loss” lo a covered "aulo”

due to "diminulion in value”.

C. Limits Of Insurance
1. The most we will pay for:

a. "Loss" to any one covered "aulo” is the
lesser of:

(1) The aclual cash value of the damaged
or stolen property as of the time of the
“loss”; or

(2) The cost of repairing or replacing the
damaged or stolen properly wilh other
properly of like kind and quality.

b. All elecironic equipment that reproduces,
receives or lransmils audio, visual or dala
signals in any one "loss” is $1,000, if, al the
time of "loss”, such electronic equipment is:

{1) Permanenlly installed in or upon the
covered "auto” in a housing, opening or
other location thal is not normally used
by the “auto® manufaclurer for the
inslallation of such equipment;
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{2) Remavable from a permanenilly installed
housing unit as described in Paragraph
b.(1) above; or

(3) An integrai part of such equipment as
described in Paragraphs b.(1) and b.{2)
above.

2. An adjusiment for depreciation and physical
condition will be made in delermining actual
cash value in the event of a tolal "loss™

3. If a repair or replacement resulls in belter than
like kind or quality, we will not pay for the
amount of the betterment.

D. Deductible

For each covered “auto”, our obligallon to pay for,
repair, return or replace damaged or slolen
property will be reduced by the applicable
deductible shown in the Declarations. Any
Comprehensive Coverage deductible shown in the
Declarations does not apply lo "loss” caused by
fire or lightning.

SECTION IV - BUSINESS AUTO CONDITIONS

The following condilions apply in addition lo the
Common Policy Conditions:

A. Loss Conditions
1. Appralsal For Physlcal Damage Loss

If you and we disagree on the amount of “loss™,
either may demand an appraisal of the "loss".
In this avent, each parly will select a competent
appraiser, The Iwo appraisers will select a
competenl and impartial umpire. The
appraisers will slate separalely the actual cash
value and amounl of “loss”. If ihey fail to agree,
they will submit their differences to the umpire.
A decision agreed to by any two will be
binding. Each party will:

a, Pay ils chosen appraiser; and

b. Bear the other expenses of the appraisal
and umpire equally.

If we submit lo an appraisal, we will slill retain
our right to deny the claim.

2. Dutlas In The Event Of Accldent, Claim, Suit
Or Loss

We have no duly lo provide coverage under
this policy unless there has been full
compliance with the following duties:

a. In the evenl of "accident”, claim, "suit" or
"loss®, you must give us or our authorized
representative prompt nolice of the
“accident” or "loss”. Include:

{1) How, when and where the "accident” or
“loss” accurred;

(2) The "insured's” name and address; and

{(3) Ta the extent possible, the names and
addresses of any Injured persons and
witnesses.

b. Additionally, you and any other nvolved
“insured” must:

{1) Assume no obligation, make no
payment or incur no expense wilhout
our consenl, excepl at the “insured's”
own cosl.

{2) Immediately send us copies of any
request, demand, order, notice,
summons or legal paper received
concerning the claim or “suit”,

{3) Cooperate with us in the invesligation or
seftlement of the claim or deflense
against the “suit”,

{4) Authorize us lo obtain medical records
or other pertinent information.

{5) Submit to examination, at our expense,
by physicians of our choice, as often as
we reasonably require.

c. If there is "loss" to a covered "aulo” or its
equipmenl, you must also do the following:

(1) Promptly notify the police i the covered
“auto® or any of Its equipment is slolen.

(2) Take all reasonable sleps lo prolect the
covered "aulo" from further damage.
Also keep a record of your expenses for
consideration in the settlement of the
claim.

{3) Permit us to inspect the covered "auto”
and records proving the "loss” before ils
repair or disposition.

{(4) Agree lo examinations under oath at our
request and give us a signed slalement
of your answers.

3. Legal Action Against Us

No one may bring a legal action against us
under this Coverage Form until:

a. There has been full compliance with all the
terms of this Coverage Form; and

b. Under Covered Autos Lisbility Coverage,
we agree in writing thal the "insured” has an
obligation to pay or unlil the amount of that
obligation has finally been delermined by
judgment after trial. No one has the right
under this palicy o bring us into an action
to determine the “insured's" liability.
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4. Loss Payment - Physical Damage

Coverages
Al our option, we may:

a. Pay for, repair or replace damaged or
slolen property;

b. Retum the slolen property, at our expense.
We will pay for any damage that results io
the "auto” from the thefi; or

c. Take all or any parl of the damaged or
stolen properly at an agreed or appraised
value.

If we pay for the “loss”, our payment will
include lhe applicable sales lax for lhe
damaged or stolen property.

. Transfer Of Rights Of Recovery Against
Others To Us

If any person or organization to or for whom we
make payment under this Coverage Form has
rights to recover damages from another, those
rights are transferred to us. That person or
organization must do everything necessary to
secure our righls and must do nothing afler
"accident” or “loss” to impalr them.

B. General Conditions
1. Bankruptcy

Bankruplcy or insolvency of the "insured” or the
“insured's” estate will not relieve us of any
obligatiens under this Coverage Form.

Concealment, Misrepresentation Or Fraud

This Coverage Form is vold in any case of
fraud by you al any lime as il relales {o this
Coverage Form. It is also void if you or any
other “insured®, al any time, ntentionally
conceals or misrepresenis a material fact
concerning:

a. This Coverage Form;

b. The covered "auto”;

¢. Your Interest in the covered "aulo”; or
d. A claim under this Coverage Form.

. Liberalization

if we revise this Coverage Form to provide
more coverage wilhoul addilional premium
charge, your palicy will aulomatically provide
the addiional coverage as of the day the
revision is effective in your state.

. No Benefit To Ballee — Physical Damage
Coverages

We will nol recognize any assignment or grant
any coverage for the benefit of any person or
organization holding, sloring or transporiing
properly for a [ee regardless of any other
provision of this Coverage Form.

Inguved Full Copy
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5. Other Insurance

a. For any covered “auto” you own, this
Coverage Form  provides  primary
insurance. For any covered "auto” you don'l
own, the insurance provided by this
Coverage Form is excess over any other
colleclible insurance. However, whila a
covered "aulo” which is a “trailer” is
connected to ancther vehicle, the Covered
Autos Liabilily Coverage this Coverage
Form provides for the "traller” is:

{1) Excess while it is connecled lo a molor
vehicle you do not own; or

{2) Primary while &t is connecled to a
covered "auto® you own.

b. For Hired Auto Physical Damage Coverage,
any covered "auto® you lease, hire, rent or
borrow is deemed (o be a covered “auto”
you own. However, any "auto” thal is
leased, hired, rented or borrowed wilh a
driver is not a covered “auto”,

c. Regardiess af the provisions of Paragraph
a. above, this Coverage Form's Covered
Aulos Liability Coverage is primary for any
liability assumed wunder an ‘“insured
contract”.

d. When this Coverage Form and any olher
Coverage Form or policy covers on the
same basis, either excess or primary, we
will pay only our share. Our share is the
proportion that the Limil of Insurance of our
Coverage Form bears lo ihe tolal of the
limits of all the Coverage Forms and
policies eovering an the same basis.

. Premium Audit

a. The eslimated premium for this Caverage
Form is based on the exposures you told us
you would have when this policy began, We
will compute the final premium due when
we determine your aclual exposures. The
eslimated total premium will be credited
againsl the final premium due and lhe first
Named Insured will be billed for the
balance, if any. The due dale for the final
premium or relrospective premium is the
date shown as the due daie on the bill. If
the eslimated tolal premium exceeds lhe
final premium due, the first Named Insured
will gel a refund.

b. If this policy is issued for more than one
year, the premium for this Coverage Form
will be computed annually based on our
rales or premiums in effect at the beginning
of each year of the policy.
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7. Pollcy Period, Coverage Territory

Under this Coverage Form, we cover
*accidents” and "losses” occurring:

a. During the policy period shown in the
Declaralions; and

b. Within the coverage territory.
The coverage tertilory is:
(1) The United Slates of America;

(2) The terilories and possessions of the
United Stales of America;

{3) Puerlo Rico;
{4) Canada; and

(5) Anywhere in the world if a covered
*aute” of the private passenger type Is
leased, hired, renled or borrowed
without a driver for a period of 30 days
or less,

provided that the “insured's™ responsibility to
pay damages is delermined in a "suit” on the
merits, in the United Stales of America, the
terrilories and possessions of the United Stales
of America, Puerto Rico or Canada, or in a
seltlement we agree lo.

We also cover "loss" lo, or “accidenis
involving, @ covered “auto® while being
transporied betwaen any of these places.

8. Two Or More Coverage Forms Or Policies
Issued By Us

If this Coverage Form and any other Coverage
Form or policy issued lo you by us or any
company affiliated wilh us applies lo the same
"accldent®, the aggregate maximum Limit of
Insurance under all the Coverage Forms or
policies shall not exceed the highest applicable
Limit of Insurance under any one Coverage
Form or policy. This condition does not apply lo
any Coverage Form or policy issued by us or
an affillated company specifically to apply as
excess insurance over this Coverage Form.

SECTION V - DEFINITIONS
A. "Accidenl® includes conlinuous or repealed

exposure to the same condilions resulling In
“bodily injury” or "properly damage”.

B. "Aulo" means;

1. A land motor vehicle, "traller" or semilrailer
designed lor travel on public roads; or

taswied Full Copy
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2. Any other land vehicle that is subject lo a
compulsory or financial responsibility law or
other motor vehicle insurance law where it is
licensed or principally garaged.

However, “auto” does not include “mabile
equipment®.

. "Badily injury” means bodily injury, sickness or

disease sustained by a person, including dealh
resulting from any of these.

, "Covered pollution cost or expense” means any

cost or expense arising out of:

1. Any request, demand, order or slatulory or
requlatory requirement thal any “insured” or
others test for, monitor, clean up, remove,
contzin, treat, deloxify or neulralize, or in any
way respond to, or assess the effects of,
“pollulants”; or

2. Any daim or "suil® by or on behall of a
governmental authority for damages because
of testing for, moniloring, cleaning up,
removing, containing, trealing, detoxifying or
neulralizing, or in any way responding to, or
assessing the effects of, "poliutants™,

*Covered pollution cost or expense” does nol
include any cosl or expense arising out of the
actual, alleged or threalened discharge, dispersal,
seepage, migralion, release or escape of
“polulanis™;
a. That are, or that are contained in any
property that Is:

(1) Being transported or towed by, handled
or handled for movement into, onto or
from the covered “auto”;

(2} Otherwise in the course of Iransit by or
on behalf of the “insured”; or

{3) Being stored, disposed of, irealed or
processed in or upon the covered
“aulo”;

b. Before the “pollutanis™ or any property in
which the "pollulanis” are conlained are
moved from the place where lhey are
accepted by the "insured” for movemenl
inlo or onto the covered "aulo”; or

¢. After the “pollulanis® or any property in
which the "pollutanis” are contained are
moved from the covered “aulo” to the place
where they are finally delivered, disposed of
or abandoned by the "insured”.

CA00011013
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Paragraph a. above does nol apply to fueis,
lubricants, fluids, exhaust gases or other
similer "pollutants" thal are needed for or result
from the normal electrical, hydraulic or
mechanical functioning of the covered "auto” or
its parts, if:

(1) The “pollulanis” escape, seep, migrale
or are discharged, dispersed or released
directly from an "aulo” part designed by
its manufacturer to hold, slore, receive
or dispose of such "pollutants”; and

{2) The "bodily injury”, "properly damage” or
*covered pollulion cosl or expense”
does nol arise outl of the operalion of
any equipment listed in Paragraph 6.b.
or 6.c. of the definition of "mobile
equipment”.

Paragraphs b. and c. above do not apply to
"accidents” lhat occur away from premises
owned by or rented o an "insured” with respect
to "pollulants” not in or upon a covered "aulo”
il:

{a} The "poliutanis” or any property in
which the “pollutants® are conlained
are upset, overiumed or damaged as
a result of the maintenance or use of
a covered "auto”; and

{b) The discharge, dispersal, seepage,
migration, release or escape of the
"pollutants” is caused direclly by
such upset, overiurn or damage.

. "Diminution In value" means the aclual or
perceived loss in market value or resale value
which results from a direct and accidental *loss”.

. "Employee™ Includes a “leased worker".
"Employee” does not Include a “temporary
worker”,

. "lnsured” means any person or organizalion
qualifying as an insured in the Who Is An Insured
provision of the applicable coverage. Except with
respect to the Limit of Insurance, the coverage
afforded applies separately to each insured who is
seeking coverage or against whom a claim or
“suit® is brought.

. "Insured conlraci” means:
1. A lease of premises;
2. A sidetrack agreement;

3. Any easement or license agreement, except in
conneclion with conslruction or demalition
operations on or within 50 feet of a railroad;

4. An obligation, as required by ordinance, fo
indemnify a municipality, excepl in conneclion
with work for a municipality;

Insured Full Capy
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5. That part of any other contract or agreement
pertaining to your business ({inciuding an
indemnification of a municipality in conneclion
with work performed for a municipality) under
which you assume the tort liability of another to
pay for “bodily injury® or "properly damage” lo a
third parly or organization. Torl fiabilily means
a liability that would be imposed by law in the
absence of any contracl or agreement; or

6. That part of any contract or agreemenl entered
into, as part of your business, pertaining to the
rental or lease, by you or any of your
“employees”, of any “auto®. However, such
contract or agreement shall not be considered
an ‘insured contract' lo the exteni that it
obligates you or any of your "employees” fo
pay for "property damage” to any "auto” rented
or leased by you or any of your "employees”.

An “insured contracl” does nol include that part of
any contract or agreement:

a. Thatindemnifies a rallroad for "bodily Injury”
or “properly damage” arising out of
construction or demolition operations, within
50 feet of any railroad propedy and
affecling any rallroad bridge or frestle,
tracks, roadbeds, lunnel, underpass or
crassing;

b, That pertains lo the loan, lease or renlal of
an “auto” o you or any of your
"employees”, il the "aulo” is loaned, leased
or rented with a driver; or

c. That holds a person or organizalion
engaged in the business of transporting
properly by "auto” for hire harmiess for your
use of a covered "aulo” over a route or
territory that person or organization is
authorized to serve by public authority.

. "Leased worker" means a person leased to you by

a labor feasing firm under an agreement belween
you and the labor leasing firm lo perform duties
related to the conduct of your business. "Leased
worker” does not include a “temporary worker”,

. "Loss" means direct and accidental loss or

damage.

"Mobile equipment” means any of the following
types of land vehicles, including any atlached
machinery or equipment:

1. Bulldozers, farm machinery, forkiifts and ather
vehicles designed for use principally off public
roads;

2. Vehicles maintained for use solely on or next o
premises you own or rent;

3. Vehicles thal travel on crawler treads;
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whelher self-propelled or not,
mainlained primarily to provide mobility to
permanenily mounted:

a. Power cranes, shovels, loaders, diggers or
drills; or

b. Road construction or resurfacing equipment
such as graders, scrapers or rollers;

. Vehicles not described in Paragraph 1., 2., 3.

or 4. ahove thal are not self-propelled and are

maintained primarily lo provide mobility to
permanenlly attached equipment of the
following types:

a. Alr compressors, pumps and generators,
including  spraying, welding, building
cleaning, geophysical exploration, lighting
and well-servicing equipment; ar

b. Cherry pickers and similar devices vsed 1o
raise or lower workers; or

. Vehicles nol described in Paragraph 1., 2., 3.
or 4, above mainlained primarily for purposes
other than the transportation of persans or
cargo. However, self-propelled vehicles with
the following lypes of permanently allached
equipment are not "maoblle equipment” but will
be considered "autos™

a. Equipment designed primarily for:
{1} Snow removal,

{2) Road maintenance, but nol construction
or resurfacing; or

{3) Street cleaning;

b. Cherry pickers and similar devices mounted
on automobile or truck chassis and used to
raise or lower workers; and

c. Air compressors, pumps and generalors,
including spraying, welding, building
cleaning, geophysical exploralion, lighting
or well-servicing equipment.

insureo Full Copy
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However, "mobile equipment® does not include
land vehicles that are subjecl to a compulsory or
financial responsibility law or other molor vehicle
insurance law where i is licensed or principally
garaged. Land vehicles subject 1o 2 compulsory or
financial responsibilily law or other molor vehicle
insurance law are considered "autos”.

“Pollutants” means any solid, liquid, gaseous or
thermal imitant or contaminamt, including smoke,
vapar, sool, fumes, acids, alkalls, chemicals and
wasle. Waste includes materials to be recycled,
reconditioned or reclalmed.

. "Property damage" means damage lo or loss of

use of tangible property.

. "Suil® means a civil proceeding in which:

1. Damages because of "bodily injury”™ or
"property damage”; or

2. A “covered pollution cost or expense”;
lo which lhis insurance applies, are alleged.
"Sult” Includes:

a. An arbitration proceeding in which such
damages or "covered pollution costs or
expenses” are claimed and {o which the
“insured™ must submit or does submit with
our consent; oF

b. Any olher altemative dispule resclution
proceeding In which such damages or
"covered pollution cosls or expenses” are
claimed and to which the insured submits
with our consent.

. “Temporary worker” means a person who Is

furnished to you to subslitule for a permanent
"employee” on leave or to mest seasonal or short-
term workload conditions.

P. "Trailer® includes semitrailer.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULL.Y.

CONTRACTORS ADDITIONAL INSURED - AUTOMATIC STATUS
WHEN REQUIRED IN WRITTEN CONTRACT, AGREEMENT,
PERMIT OR AUTHORIZATION

This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART

A. Additional Insured - Owners, Lessees Or
Contractors - Automatic Status For Other
Parties When Required in Written Contract
Or Agreement With You

1. Section H - Who Is An Insured is
amended to include as an additional in-
sured any person or organization you
have agreed in writing in a contract or
agreement to add as an additional in-
sured on this Coverage Parl. Such per-
son(s) or organization(s) is an additional
insured only with respect to liability for:

a. "Bodily injury”, "property damage"” or
"personal and advertising injury”
caused, in whole or in part, by the
performance of your ongoing opera-
tions by you or on your behalf, under
that writen contract or written
agreement. Ongoing operations does
not apply to "bodily injury” or "proper-
ty damage” occurring after:

(1) Al work, including materials,
parts or equipment fumished in
connection with such work, on
the project (other than service,
maintenance or repairs) to be
performed by or on behalf of the
additional insured(s) at the loca-
tion of the covered operations
has been completed; or

{2} That portion of "your work" oul of
which the injury or damage aris- 2.
es has been put to its intended
use by any person or organiza-
tion other than another contrac-
tor or subcontractor engaged in
performing operations for a prin-
cipal as a pant of the same pro-
ject; and

b. “Bodily injury" or "property damage”
caused, in whole or in part, by “your
work” performed under that written
contract or written agreement and in-
cluded in the "products-completed
operations hazard®, but only if:

(1) The Coverage Parl to which this
endorsement is attached pro-
vides coverage for "bodily injury”
or “property damage" included
within the "products-completed
operations hazard"; and

{2) The written contract or written
agreement requires you lo pro-
vide additional insured coverage
included within the “producis-
completed operations hazard”
for that person or organization.

If the written contract or writlen
agreement requires you fo provide
additional insured coverage inciuded
within the "producis-completed oper-
ations hazard” for a specified length
of time for that person or organiza-
tion, the “"badily injury® or “property
damage” must occur prior to the ex-
piration of that period of time in order
for this insurance to apply.

If the wrilten contract or written
agreement requires you to provide
additional insured coverage for a
person or organization per ISO addi-
tional insured endorsement form
number CG 20 10, without specifying
an edition date, this Paragraph b.
does not apply to that person or or-
ganization.

if the written contract or written agree-
meni described in Paragraph 1. above
specifically requires you to provide addi-
tional insured coverage to that person or
organization:

a. Arising out of your ongoing opera-
tions or anising out of "your work"; or

b. By way of an edition of an I1SO addi-
tional insured endorsement that in-
cludes arising out of your ongoing
upe[:ations or arising out of "your
work";

GA 47209 17
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then the phrase caused, in whole or in
part, by in Paragraph A.1.a. and/or Para-
graph A.1.b. above, whichever applies, is
replaced by the phrase arising out of.

3. With respect to the insurance afforded to
the additional insureds described in Para-
graph A.1., the following additional exclu-
sion applies:

This insurance does nol apply to "bodily
injury”, “property damage® or “personal
and advertising injury” arising out of the
rendering of, or the failure to render, any
professional architectural, engineering or
surveying services, including:

a. The preparing, approving or faifing to
prepare or approve, maps, shop
drawings, opinions, reports, surveys,
field orders, change orders or draw-
ings and specifications; or

b. Supervisory, inspection, archilectural
or engineering activities,

This exclusion applies even if the claims
against any insured allege negligence or
other wrongdoing in the supervision, hir-
ing, employment, training or monitoring of
others by that insured, if the "occurrence”
which caused the "bodily injury” or "prop-
ety damage”, or the offense which
caused the "personal and advertising inju-
ry", involved the rendering of, or the fail-
ure to render, any professional architec-
tural, engineering or surveying services.

4. This Paragraph A. does not apply to addi-
tional insureds described in Paragraph B.

B. Additional Insured - State Or Governmental

Agency Or Subdilvision Or Political Subdi-
vision - Automatic Status When Required
In Written Permits Or Authorizations

1. Section Il - Who Is An Insured is
amended to include as an additional in-
sured any state or governmental agency
or subdivision or political subdivision you
have agreed In writing in a contract,
agreement, permit or authorization to add
as an additional insured on this Coverage
Part. Such state or governmental agency
or subdivision or political subdivision is an
additional insured only with respect to op-
erations performed by you or on your be-
half for which the state or governmental
agency or subdivision or political subdivi-
sion issued, in writing, a contract, agree-
ment, permit or authorization.

2. With respect to the insurance afforded to
the additional insureds described in Para-
graph B.1., the following additional exclu-
sions apply:

This insurance does not apply to:

a. “Badily injury”, "property damage® or
"personal and advertising injury” aris-
ing out of operations performed for
the federal government, state or mu-
nicipality; or

b. "Bodily injury” or "property damage”
included within the “products-
completed operations hazard.”

C. The insurance afforded to additional insureds

described in Paragraphs A. and B.:

1. Only applies to the extent permitted by
law; and

2. Will not be broader than that which you
are required by the written contract, writ-
ten agreement, written permit or written
authorization to provide for such addition-
al insured; and

3. Does not apply to any person, organiza-
tion, state, governmental agency or sub-
division or political subdivision specifically
named as an additional insured for the
same project in the schedule of an en-
dorsement added to this Coverage Part.

With respect to the insurance afforded to the
additional insureds described in Paragraphs
A. and B., the following Is added to Section Il
= Limits Of Insurance:

The most we will pay on behalf of the addi-
tional insured is the amount of insurance:

1. Required by the written contract, written
agreement, written permit or written au-
thorization described in Paragraphs A.
and 8.; or

2. Auvailable under the applicable Limits of
Insurance shown in the Declarations;

whichever is less.

This endarsement shall not increase the appli-
cable Limits of Insurance shown in the Decla-
rations.

Section IV - Commerclal General Liability
Conditions is amended to add the following:

Automatic Additional Insured Provision

This insurance applies only if the "bodily inju-
ry" or "property damage" occurs, or the “per-
sonal and advertising injury” offense is com-
mitted:

1. During the policy period; and

2. Subsequent to your execution of the writ-
ten contract or written agreement, or the
issuance of a writlen permit or wrillen au-
thc;izalion. described in Paragraphs A.
and B.

Includes copyrighted material of Insurance

Services Office, Inc., with its permission. Page2of 3





GA 47209 17

Except when G, below applies, the following is
added to Section IV - Commercial General
Liability Conditions, 5. Other Insurance,
and supersedes any provision to the contrary:

When Other Additional Insured Coverage
Applies On An Excess Basis

This insurance is primary to other insurance
available to the additional insured described in
Paragraphs A. and B. except:

1. As otherwise provided in Section IV -
Commerclal General Liability Condi-
tions, 5. Other Insurance, b. Excess in-
surance; or

2. For any other valid and collectible insur-
ance available to the additional insured as
an additional insured by attachment of an
endorsement to another insurance policy
that is written on an excess basis. In such
case, this insurance is also excess.

The following is added to Sectlon IV - Com-
mercial General Liability Conditions, 5.
Other Insurance, and supersedes any provi-
sion to the contrary:

Primary Insurance When Required By Writ-
ten Contract, Agreement, Permit Or Au-
thorlzation

Except when wrap-up insurance applies to the
claim or "suit" on behalf of the additional in-
sured, this insurance is primary to any other
insurance available to the additional insured
described in Paragraphs A. and B. provided
that:

1. The additional insured is a Named In-
sured under such other insurance; and

2. You have agreed in writing in a contract,
agreement, permit or authorization de-
scribed in Paragraph A. or B. that this in-
surance would be primary to any other in-
sur:gce available to the additional in-
sured.

As used in this endorsement, wrap-up insur-
ance means any insurance provided by a con-
solidaled (wrap-up) insurance program.

Primary And Noncontributory Insurance
When Required By Written Contract,
Agreement, Permit Or Authorization

Except when wrap-up insurance applies to the
claim or "suil” on behalf of the additionat in-
sured, this insurance is primary to and will not
seek contribution from any other insurance
available to the additional insured described in
Paragraphs A. and B. provided that:

1. The additional insured is a Named In-
sured under such other insurance; and

2. You have agreed in writing in a contract,
agreement, permit or authorization de-
scribed in Paragraph A. or B. that this in-
surance would be primary and would not
seek contribution from any other insur-
ance available to the additional insured.

As used in this endorsement, wrap-up insur-
ance means any insurance provided by a con-
solidated (wrap-up) insurance program.

Includes copyrighted material of Insurance
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Page 3 of 3





THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

CONTRACTORS’ COMMERCIAL GENERAL LIABILITY
BROADENED ENDORSEMENT

This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART
A. Endorsement - Table of Contents:

Coverage: Begins on Page:
1. Employee Benefit Liability COVEIO ...........ccccccremniiinininineniesrecsens e sssesssanstansssnasssitsnsesenssssis 2
2. Unintentional Failure to Disclose HAazards.........cociniiiiioisisienssersnsiisssissstessssss. seseresssess: 7
3. Damage {0 Premisas Rentad 10 YOU.........c.crummammimmmiimsmmis oo sssaesssses sssssssusasssasesissssons 8
4, Supplementary PAYMENES ... iiiiecrencineensstrnesresesssess isssssssensasssssnsss sanssesesessessnsnsasassonsnsresassrs 9
5. Medical Paymenls s mmsumionsissss s s s s it s e i s v s s i e i 9
6. Voluntary Property Damage (Coverage a.) and Care, Custody or Control

Liability Coverage (Coverann B,) ... s simiinssessis simasissms s s s s s nks 9
7. 180 Day Coverage for Newly Formed or Acquired Organizations ...........c..ceneieecnimrnarsenassrssnsnnes 10
B. Waiver of Subrogalion ............cceeceivesienenrcsanssnsnsseesscssens T ——— |
9, Automalic Additional Insured - Specilied Relalionships: ... 10

»  Managers or Lessors of Premises;
Lessor of Leased Equipment;
Vendors;
State or Palitical Subdivisions - Permits Relating lo Premises;
Slate or Political Subdivisions - Permils; and
»  Conlractors' Operations
10. Broadened Conlractual Liability - Work Within 50' of Railroad Property ...........ccuvevimeieinnseneenn. 14

11. Properly Damage lo Borrowed EQUIPMENL........c...ccciimmeeimsnnnmisnissseminienaesenssssesnraiasssssssass 14
12. Employees as Insureds - Specified Health Care Services: ..........voviiemiveriieieiene vencevanasanns 14
¢ Nurses;

*  Emergency Medical Technicians; and
* Paramedics
13. Broadened NoLICe of OCCUMBNCE........u i s siserenesssssisns s issaesussasassesons 14

B. Limits of Insurance:

The Commercial General Liability Limits of Insurance apply to the insurance provided by this endorse-
ment, excepl as provided below:

1. Employee Benefit Liability Coverage

Each Employee Limit:  $ 1,000,000
Aggregale Limit: $ 3,000,000
Deductible; $ 1,000

3. Damage to Premises Rented to You
The lesser of:
a. The Each Occurrence Limit shown in the Declarations; or
b,  $500,000 unless otherwise stated §
4. Supplementary Payments
a. Bail bonds: 5 1,000
b. Lossofeamings: § 350
5. Medical Payments
Medical Expense Limit: $ 10,000

Includes copyrighted malerial of Insurance
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6. Voluntary Property Damage (Coverage a.) and Care, Custody or Control Liabllity Coverage

{Coverage b.)

Limits of Insurance (Each Occurrence)

Coverage a. $

1,000
Coverage b. $5,000 unless otherwise staled

Deduclibles (Each Occurrence)

S

Coverage a. $250
Coverage b, $250 unless otherwise slated [
COVERAGE PREMIUM BASIS RATE ADVANCE PREMIUM
a) Area o :
b’ Payroll {For Limits in Excess of {For Limgts {I)rb gxcess of
c) Gross Sales : :
d} Units
e) Other
b, Care, Cuslody s
or Control e
TOTAL ANNUAL PREMIUM | §
11. Property Damage to Borrowed Equipment
Each Occurrence Limit:  $ 10,000
Deductible: $§ 250

C. Coverages:

1. Employee Benefit Liablility Coverage

a. The following is added lo SECTION |
- COVERAGES: Employee Banefit
Liabllity Coverage.

{1) Insuring Agreement
{a) We will pay lhose sums that

GA 233 02 07

the insured becomes lagally
obligaled 1o pay as dam-
ages caused by any acl, er-
ror or omission of the in-
sured, or of any other per-
son for whose acls the in-
sured is legally liable, lo
which this insurance ap-
plies. We will have the riq t
and duty lo defend the in-
sured against any “suit”
seeking those damages.
However, we will have no
duty lo defend againsl any
"suil" seeking damages to
which this insurance does
not aptmg‘. We may, at our
discretion, invesligale any
reporl of an aci, efror or
omission and selile any
claim or "suit” that may re-
sult, But:

1) The amount we will pay
for damages is limited
as described in SEC-
TION Ul - LIMITS OF

INSURANCE; and

Our right and duty to

2)
delend ends when we

(b)

Includes copyrighied material of Insurance
Services Office, Inc., with its permission

have used up the ap-
plicable limit of insur-
ance in the payment of
judgments or settle-
ments.

No other obligation or liabil-
ity to pay sums or perform
acls or services is covered
unless explicitly provided for
under Supplemeniary Pay-
menis.

This insurance appliss to
damages only if the act, er-
ror of omission, is negli-

gently commitled in ihe
"adminisiralion® of your
“employee benefil pro-
gram”; and

1) Occurs during the pol-
icy period; or I

Occurred prior to the
effeclive date of this
endorsemant provided:

a)

2)

You did not have
knowledge of a
claim or "suil® on
or before the el-
feclive date of this
endorsement,

You wil be
deemed 1o have
knowledge of a

claim or "suit"
when any
*authorized repre-
senlative®;

Page 2 of 15





i) Reporls all, ar
any par, of the
aci, error or
omission to us
or any olher
insurer;

i) Receives a
writien or ver-
bal demand or
claim for dam-
ages because
of lhe act, er-
ror or omis-
sion; and

b) There is no other
applicable Insur-
ance.

(2) Exclusions
This insurance does not apply

GA 233 02 07

lo:

(a)

{b)

(e}

(d})

{e)

Bodily Injury, Property
Damage or Personal and
Advertising Injury

"Bodily _injury”, “properly
damage” or “personal and
adverlising Injury”.

Dishonest, Fraudulent,
Criminal or Maliclous Act

Damages arising out of any
inlentional, dishonest,
fraudulent, criminal or mali-
clous act, error or omission,
commitled by any insured,
including the willful or reck-
less violalion of any slatute.

Fallure to Perform a Con-
tract

Damages arising out of fail-
ure of perdormance of con-
tracl by any insurer.

Insufficiency of Funds

Damages arising out of an
Insufficiency of funds lo
meet any obligations under
any plan included in the
"employee beneflit pro-
gram”,

inadequacy of Perform-
ance of Investment / Ad-
vice Given With Respect
to Participation

Any claim based upon:

1) Failure of any invest-
ment to perform;

2) Errors in providing in-
formation on past per-

)

(9)

(h)

(i

1)

Includes copyrighted malenial of Insurance
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formance of invastmant
vehicles; or

3) Advice given to any
person with respect to
that person's decision
o participale or not fo

rlicipale in any plan
included in the “em-
ployee benefit pro-
gram”.

Workers’ Compensation
and Simllar Laws

Any claim arising out of
your failure to comply with
the mandalory provisions of
any workers’ compensation,
unemployment compensa-
tion insurance, social secu-
rity or disabilily benefits law
or any similar law,

ERISA

Damages for which any in-
sured is liable because of
liability imposed on a fiduci-
ary by the Employee Re-
tirement Income Security
Act of 1974, as now or
hereafter amended, or by
any similar federal, stale or
local laws,

Avallable Benefits

Any claim for benefits lo the
exient thal such benefits
are available, with reason-
able elffort and cooperation
of the insured, from the ap-
plicable funds accrued or
other collectible insurance.

Taxes, Fines or Penalties

Taxes, fines or penalties,
including those imposed
under the Internal Revenue
Code or any similar stale or
local law,

Employment-Related
Practices

Any liability arising out of
any:

{1} Refusal to employ;

(2) Termination of em-
ployment;

{3) Coercion, demotion,
evalualion, reassign-
menl, discipline, defa-
mation, harassment,
humiliation, discrimina-
tion or olther ernploy-
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menl-related praclices,
acts or omissions; or

{4) Consequential [llability
as a result of (1), {2) or

{3) above.
This  exclusion applies
whether the insured may be

held liable as an employer
or in any other capacily and
lo any obligation lo share
damages with or repay
someone else who must
pay damages because of
the injury.

(3) Supplementary Paymaents

SECTION | - COVERAGES,
SUPPLEMENTARY PAY-
MENTS - COVERAGES A AND
B also apply to this Coverage.

b. Whols an Insured

As respecls Employee Benefil Liabil-
ity Coverage, SECTION Ii - WHO IS
AN INSURED is deleled in its en-
tirety and replaced by the following:

(1) M you are designaled in the

GA 233 02 07

Declaratians as:

(@) An individual, you and your
spouse are insureds, but
only with respect lo the
conduct of a business of
which you are the sole
owner.

(b) A parinership or joint ven-
ture, you are an insured.
Your members, your part-
ners, and their spouses are
also insureds bul only with
respect {o the conduct of
your business.

{c) A limiled liability company,
you are an insured. Your
members are also insureds,
but only with respect to the
conduct of your business.
Your managers are in-
sureds, but only with re-
spect (o their duties as your
managers.

(d) An organizalion olher than
a partnership, joint venlure
or limited liability company,
you are an insured. Your
"executive officers” and di-
reclors are insureds, but
only with respect to their
dulies as your officers or di-
rectors. Your stockholders
are also insureds, but only
with respect to their liability
as stockhalders.

c.

@)

(3)

() A trust, you are an insured.
Your lrustees are also in-
sureds, but only wilh re-
spect to their dulies as
truslees.

Each of the following is also an
insured:

(a) Each of your "employees”
who Is or was authorized lo
administer your "employee
benefit program".

{b) Any persons, organizatlons
or “employees® having
proper temporary aulhori-
zation lo administer your
"employee benefit program”
if you dis, but only until your
legal representalive is ap-
pointed.

{c) Your legal representalive if
you die, but only with re-
specl o duties as such,
That representative  will
have all your rights and du-
tlge?i under ihis Coverage

a

Any organization you newly ac-
quire or form, other than a part-
nership, joint venlure or limited
liabllity company, and over
which you maintain ownershi
or majority interest, will qualig
as a Named Insured if no other
similar insurance applies lo that
organization. However, cover-
age under this provision:

{a) Is afforded only unlil the
1801h da¥| after you acquire
or form the organizalion or
lhe end of the policy period,
whichever is earlier; and

(b) Does not apply fo any act,
error or omission that was
committed before you ac-
quired or formed the or-
ganization,

Limits of Insurance

As
ity

respects Employee Benefit Liabil-
Coverage, SECTION Ili - LIMITS

OF INSURANCE is deleled in its en-
tirety and replaced by the following:

(1)

The Limits of Insurance shown
in Section B. Limits of Insur-
ance, 1. Employee Benefit Li-
abliity Coverage and lhe rules
below fix the most we will pay
regardless of the number of;

{a)} Insureds;

Includes copyrighted malerial of Insurance
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(@)

(3)

(4)
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{b) Claims made or “suils”
brought;

{(c) Persons or organizations
making claims or bringing
“suits”;

{d) Acls, errors or omissions; or

{e) Benefits included in your
“employee  benefit pro-
gram”.

The Aggregate Limit shown in
Seclion B. Limits of Insurance,
1. Employee Benefit Liability
Coverage of this endorsement
is the most we will pay for all
damages because of acls, er-
fors or omissions negligenlly
committed in the “adminisira-
tion” of your "employee benefit
program®.

Subject fo the limit described in
(2) above, the Each Employee
Limit shown in Seclion B. Limits
of Insurance, 1. Employee
Benefit Liabllity Coverage of
this endorsement is the most we
will pay for all damages sus-
tained by any one “employee”,
including damages sustained by
such “employee'’s” dependenis
and beneficlaries, as a result of:

(a) An acl, error ar omission; or

(b) A series of related acls, er-
rors or omissions, regard-
less of the amount of lime
that lapses between such
acls, emrors or omissions,

na‘?#enﬂy commiited in the
“administration” of your “em-
ployee benefit program".

However, the amount paid un-
der this endorsement shall not
exceed, and will be subject lo
the limits and restrictions that
apply to the payment of benefits
in any plan included in the “"em-
ployee benefil program”.

Deductible Amount

{(a) Our obligation to pay dam-
ages on behalf of the in-
sured applies only o the
amount of damages in ex-
cess of the deductible
amount stated in the Decla-
rations as applicable to
Each Employee. The limits
of insurance shall not be
reduced by the amount of
this deductible.

(b) The deduclible amount
sia;ﬁed in the l=:)eu(:’Ia|ra!l':ms
applies lo a amages
suslained by any one "em-
ployse®, including such
employee’s® dependents
and beneficiaries, becauss
of all acts, errors or omis-
sions to which this insur-
ance applies.

(e) The terms of his insurance,
including those with respect
lo:

1) Our right and duty 1o
defend Ihe insured
against any “suils"
seeking those dam-
ages; and

2) Your duties, and the
duties of any other in-
volved insured, in the
evenl of an act, error or
omission, or claim,

apply imespeclive of the
application of the deductible
amounl,

(d) We may pay any part or all
of the deductible amount to
effect setflement of any
claim or "suil® and, upon
notification of the action
laken, you shall promptly
reimburse us for such part
of the deduclible amount as
we have paid.

d. Additional Conditions

As respects Employee Benefit Li-
ability Coverage, SECTION IV -
COMMERCIAL GENERAL LIABIL-
;TI}' CONDITIONS is amended as
ollows:

(1) ltlem 2, Duties In the Event of
Occurrence, Offense, Claim or
Suit is deleted in ils enlirety and
replaced by the following:

2. Dutles in the Event of an Act, Error or
Omisslon, or Claim or Suit

You must see lo it that we are noti-
fied as soon as praclicable of an act,
error or omission which may result in
a claim, To the extent possible, no-
lice should include:

{1} What the act, error or omission
was and when it occurred; and

{2) The names and addresses of
anyone who may suffer dam-
ages as a resull of the act, error
or omission.

Includes copyrighted material of Insurance
Services Office, Inc., with ils permission. Page 5 of 15





b.
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If a claim is made or "suil” is brought
against any insured, you must:

{1) Immedialely record the specifics
of the claim or "suil® and the
date received; and

(2) Notify us as soon as practicable,

You must see 1o it thal we receive
writlen notice of the claim or "suit” as
soon as praclicable.

You and any other involved insured
must:

{1) Immediately send us copies of
any demands, nolices, sum-
monses or legal papers re-
celved in connection with the
claim or "suit”;

{2) Authorize us to oblain records
and other information;

(3) Cooperate with us in the investi-
gation or settlement of the claim
orddefense against the "suit”;
an

(4) Assisi us, upon our request, in
the enforcement of any right
against any person or organiza-
{ion which may be liable to the
insured because of an act, error
or omission to which this insur-
ance may also apply.

No insured will, excepl at thal in-
sured's own cosl, voluntarily make a
paymenl, assume any obligation, or
mcu.;r any expense wilhout our con-
sent,

{2) ltem 5. Other Insurance is de-
leled in its enlirety and replaced
by the following:

5. Other Insurance

If other valid and collectible
insurance is available to the
insured for a loss we cover
under this Coverage Part,
our obligations are limiled
as follows:

a. Primary Insurance

This insurance is pri-
mary except when c.
below applies. |If this
insurance is primary,
our obligations are not
affected unless any of
the other insurance is
also primary. Then, we
will share with all that
other insurance by the
method described in b.
below.

e.

b. Method of Sharing

If all of the other insur-
ance permils conlribu-
tion by equal shares,
we will follow this
method also. Under
this approach each in-
surer contributes equal
amounts until it has
paid ils applicable lmit
of insurance or none of
the loss remains,
whichever comes first.

If any of the other in-
surance does nol per-
mit contribution by
equal shares, we will
conltribute by limits.
Under this method,
each insurer's share is
based on the ratio of its
applicable limit of in-
surance {o the tolal ap-
plicable limits of insur-
ance of all insurers,

c. No Coverage

This insurance shall nol
cover any loss for
which the insured is
entitled to recovery un-
der any other insur-
ance in force previous
fo the effective date of
this Coverage Part.

Additional Definitions

As respects Employee Benefit Li-
abllity Coverage, SECTION V -
::IEFINITIONS is amended as fol-
ows:

{1) The following definilions are
added:

1. “Administration™ means:

a. Providing information to
"emplcayees', including
lheir dependenis and
beneficiaries, with re-
spect to eligibility for or
scope of “employee
beneflit programs®;

b. Interpreting the “em-
ployee benefit pro-
grams”;

c. Handling records in
connection with the
"employee benelfit pro-
grams”; or

d. Efifecling, conlinuing or
terminaling any “em-
ployee's” participation

Includes copysighted material of Insurance
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in any benefit included
in the "employee bene-

fit program®,

However, "administration™
does nol include:

a. Handling payroll de-
duclions; or

b. The failure to eflect or
maintain any insurance
or adequale limils of
coverage of insurance,
including but nol limited
fo unemployment in-
surance, social securily
benefits, workers' com-

ens?tion and disability
its.

“Cafeleria plans” means
an authorized by applica-
e law to allow "employ-

ess” to elect to pay for cer-

fain benefits with pre-lax
dollars,

"Employee benefit pro-
grams" means a program
providing some or all of the
following benefits o “em-
ployees”, whelher provided
through a "caleteria plan” or
otherwise:

a, Group life Insurance;
group accident or
health Insurance; den-
tal, vision and hearing
plans; and fexible
spending accounts;
provided thal no one
olher than an "em-
ployee" may subscribe
to such benefils and
such benefits are made
generally available to
those "employees” who
salisfy the plan's eligi-
bllity requirements;

b. Profit sharing plans,
employee savings
plans, employee slock
ownership plans, pen-
sion plans and stock
subscription plans,
provided thal no one
other than an “em-
pioyee™ may subscribe
to such benefits and
such bensfits are made
generally available fo
all "employees” who
are eligible under the
plan for such benefils;

c. Unemployment insur-
ance, social securily

benefits, workers' com-
pansation and disability
benefils; and

d. Vacation plans, includ-
ing buy and sell pro-
grams; leave of ab-
sence programs, in-
cluding military, mater-
nity, family, and civil
leave; {uilion assis-
lance plans; transpor-
tation and health club
subsidies.

{2) The following definitions are
deleted in their entirety and re-
placed by the loliowing:

21, "Suit" means a civil pro-
ceeding in which money
damages because of an
acl, error or omission fio
which this insurance applies
are alleged, "Suit" includes:

a. An arbilration pro-
ceeding in which such
damages are claimed
and to which the in-
sured musl submit or
does submit with our
consent;

b. Any other alternalive
dispute resolution pro-
ceeding in which such
damages are claimed
and lo which the in-
sured submils with our
consent: or

c. An appeal of a civil
proceeding.

8. "Employee” means a per-
son aclively employed, for-
merly employed, on leave
of absence or disabled, or
relired. "Employee” Iin-
cludes a "leased worker".
"Employee” does not in-
clude a “temporary worker”.

Unintentional Fallure to Disclose Haz-
ards

SECTION IV - COMMERCIAL GENERAL
LIABILITY CONDITIONS, 7, Represen-
tations is hereby amended by the addi-
tion of the following:

Based on our dependence upon your
representations as {o existin? hazards, If
unintentionally you should fall to disclose
all such hazards at the inception date of
your policy, we will nol reject coverage
under this Coverage Pari based solely on
such failure,
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3. Damage to Premises Rented to You
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The last Subparagraph of Paragraph
2, SECTION | - COVERAGES,
COVERAGE A. - BODILY INJURY
AND PROPERTY DAMAGE, 2. LI-
ABILITY Exclusions is hereby de-
leled and replaced by the following:

Exclusions c. through q. do not anly
fo damage by fire, explosion, light-
ning, smoke or sool lo premises
while renfed to you or temporarily
occupied by you wilh permission of
the owner.

The insurance provided under SEC-
TION | - COVERAGES, COVERAGE
A. BODILY INJURY AND PROP-
ERTY DAMAGE LIABILITY applias
o "property damage” arising out of
waler damage lo premises that are
both rented to and occupied by you.

{1) As respecls Waler Damage Le-
gal Liabilily, as provided in
Paragraph 3.b. above:

The exclusions under SECTION
| - COVERAGES, COVERAGE
A, BODILY INJURY AND
PROPERTY DAMAGE LIABIL-
ITY, 2. Excluslons, other than 1.
War and the Nuclear Energy
Liability Exciusion, are deleted
and the following are added:

;l‘his insurance does not apply
o

(a) "Property damage™:

1) Assumed in any con-
tract; or

2) Loss caused by or re-
sulling from any of the
following:

a) Wearand lear;

b) Rusl, corrosion,
fungus, decay,
deterioralion, hid-
den or lalent de-
fect or any quality
in property thal
causes il lo dam-
age or destroy il-
self;

c) Smog;

d} Mechanical
breakdown in-
cluding ruplure or
bursting caused
by centrifugal
force;

e} Sellling, cracking,
shrinking or ex-
pansion; or

f) Nesling or infesta-
lion, or discharge
or release of
wasle products or
sacrelions, by in-
secls, birds, ro-
dents or other
animals,

(b) Loss caused direclly or indi-

{c)

(d)
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ng:
1)

2)

3)

Irectly by any of the fallow-

Earlhquake, volcanic
eruplion, landslide or
any other earih move-
ment;

Water that backs up or
overflows from a
sewer, drain or sump;

Water under the
ground surface press-
ing on, or flowing or
seeping through:

a) Foundalions,
walls, floors or
paved surfaces;

b) Basements,
whether paved or
not; or

¢) Doors, windows or
other openings.

Loss caused by or resulting
from water that leaks or
flows from plumbing, heat-
ing, air conditioning, or fire
protection syslems caused
by or resulting from freez-
ing, unless:

1)

2)

You did yowr best 1o
maintain heat in the
building or structure; or

You drained the
equipment and shul off
the water supply if the
heat was not main-
tained.

Loss lo or damage to:

1)

2)

Plumbing, healing, air
conditioning, fire pro-
teclion syslems, or
olher equipment or ap-
pliances; or

The Inferior of any
building or slructure, or
o personal property in
ihe building or structure
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caused by or resulting
from rain, snow, sleet
or ice, whether driven
by wind or not.

c. Limitof Insurance

The Damage to Premises Rented lo
You Limit as shown in the Declara-
tions Is amended as follows:

(2) Paragraph 6. of SECTION Il -
LIMITS OF INSURANCE is
hereby deleled and replaced by
the following:

6. Subject to 5. above, the
Damage to Premises
Renied to You Limit is the
most we will pay under
COVERAGE A. BODILY
INJURY AND PROPERTY
DAMAGE LIABILITY, for
damages because  of
"property damage” lo
premises while rented o
ou or temporarily occupied
y you with permission of
the owner, arising out of
any one “"occumence” 1o
which this insurance ap-
plies.

(3) The amount we will pay is lim-
ited as described in Seclion B.
Limits of Insurance, 3. Dam-
age to Premises Rented fo
You of this endorsement.

4. Supplementary Payments

Under SECTION | - COVERAGE, SUP-
PLEMENTARY PAYMENTS - COVER-
AGES A AND B:

a, Paragraph 2. is replaced by the fol-
lowing:

Up 1o the limit shown in Seclion B.
Limits of Insurance, 4.a. Ball Bonds
of this endorsement for cost of bail
bonds required because of accidents
or traffic law violations arising out of
the use of any vehicle to which the
Bodily Injury Liabiiity Coverage ap-
plies. We do not have {o furnish
these bonds.

b. Paragraph 4. is replaced by the fol-
lowing:

All reasonable expenses incurred by
the insured al our request o assist
us in the investigation or delense of
the claim or "suil®, including actual
loss of eamings up to the fimit shown
in Seclion B, Limits of Insurance,
4.b. Loss of Eamings of this en-
dorsement per day because of lime
off from work.

5. Medical Payments

The Medical Expense Limil ol Any One
Person as stated in the Declaralions is
amended lo the limit shown in Seclion B.
Limits of Insurance, 5. Medical Pay-
ments of lhis endorsement.

Voluntary Property Damage and Care,
Custody or Control Liability Coverage

a. Voluntary Property Damage Cov-
erage

We will pay for "property damage” to
property of others arising out ol op-
erations incidental to the insured's
business when:

(1) Damage is caused by the in-
sured; or

(2) Damage occurs while in the in-
sured's paossession.

With your consenl, we will make
ihese payments regardless of faull.

b. Care, Custody or Control Liability
Coverage

SECTION | - COVERAGES, COV-
ERAGE A. BODILY INJURY AND
PROPERTY DAMAGE LIABILITY, 2.
Exclusions, |. Damage to Proparﬁv,
Subparagraphs {3), (4} and {5) do
nol apply to "property damage” to
ma roperly of olhers described
erein.

With respect to the insurance provided by
this seclion of the endorsement, the fol-
lowing additional provisions apply:

a. The Limits of Insurance shown in the
Declarations are replaced by the lim-
its designated in Section B. Limits of
insurance, &. Voluntary Property
Damage and Care, Custod¥ or
Control Liability Coverage of this
endorsemenl wilh respecl to cover-

age provided by this endorsement.

These limils are inclusive of and not

in addition to the limils being re-

placed. The Limils of Insurance
shown in Section B. Limits of Insur-
ance, 6. Voluntary Property Dam-
age and Care, Custody or Control

Llabllity Coverage of this endorse-

ment fix the most we will pay in any

one “occurrence” regardless of the
number of:

(1) Insureds;

{2) Claims made or "suits” brought;
or

{3) Persons or organizations mak-
ing claims or bringing "suils”,
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7.
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b. Daductible Clause

(1) Our obligation to pay damages
on your behalf apphyes only to
the amount of damages (or each
"occurrence™ which are in ex-
cess of the deduclible amount
slated in Seclion B. Limits of
Insurance, 6. Voluntary Prop-
erty Damage and Care, Cus-
tody or Contro! Liability Cov-
erage of this endorsement. The
limits of insurance will nol be re-
duced by the application of such
deduclible amount.

{2) Condition 2, Dutles In the Event
of Occurrence, Offense, Claim
or Suit, applies 1o each claim or
"suil” irespective of the amount.

(3) We may pay any part or all of
the deductible amount lo effect
settlement of any claim or “suil”
and, upon notification of the ac-
tion taken, you shall promplly
reimburse us for such part of the
deductible amount as has been
paid by us.

180 Day Coverage for Newly Formed or
Acquired Organizations

SECTION il - WHO IS AN INSURED is
amended as follows:

Subparagraph a. of Paragraph 4, is
hereby deleled and replaced by the fol-
lowing:

a. Insurance under this provision is af-
forded only until the 180th day after
you acquire or form the organization
or the end of the policy period,
whichaver is earlier;

Walver of Subrogation

SECTION IV - COMMERCIAL GENERAL
LIABILITY CONDITIONS, 9. Transfer of
Rights of Recovery Agalnst Others to
Us is hereby amended by the addilion of
the following:

We waive any sighl of recovery we may
have because of payments we make for
Injury or damage arising oul of your on-
going operations or *your work" done un-
der a writen contract requiring such
waiver with that person or organization
and included in the "products-compleled
operations hazard". However, our rights
may only be waived prior to the “occur-
rence” giving rise fo the injury or damage
for which we make payment under this
Coverage Parl. The insured must do
nothing after a loss to impair our righls.
At our request, the insured will bring “suit”
or transfer those rights to us and help us
enforce those rights,

9. Automatic Additional Insured - Speci-

fled Relationshlps

a. The following is hereby added to
SECTION Il - WHO IS AN INSURED:

(1} Any person or organization de-
scribed in Paragraph 9.a.(2)
belaw (hereinafter referred to as
additional Insured) whom you
are required to add as an addi-
tional insured under this Cover-
age Part by reason of;

(a) A written conlract or
agreement; or

(b) An cral agreemenl or con-
lracl where a cerlificate of
insurance showing that per-
son or organization as an
addilional insured has been
issued,

is an insured, provided:

(a) The written or oral conlract
or agreement is:

1) Currently in effect or

becomes effective
during the policy pe-
riod; and

2) Executed prior lo an
“occurrence” or offense
lo which Lhis insurance
would apply; and

(b) They are not specifically
named as an additional in-
sured under any other pro-
vision of, or endorsement
added to, lhis Coverage
Part.

{2) Only the following persons or
organizations are additional in-
sureds under this endorsement,
and insurance coverage pro-
vided to such additional in-
sureds is limiled as provided
herein:

{a) The manager or lessor of a
premises leased {o you with
whom you have agreed per
Paragraph 9.a.(1) above to
provide insurance, but only
with respect to liability aris-
ing out of the ownership,
maintenance or use of that
part of a premises leased to
you, subject lo the following
additional exclusions:

This insurance does not
apply to:

1) Anr "accurrence”
which takes place after

Includes copyrighted material of Insurance

Services Office, Inc., with ils permission.
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{b)

()

you cease lo be a ten-
ant in that premises.

2) Structural allerations,
new construclion or
demolition operalions
Eerforrned by or on be-

all of such additional
insured.

Any person or organization
from which you I[ease
equipment with whom you
have agreed per Paragraph
9.a.(1) above to provide in-
surance. Such person(s) or
organizalion(s) are insureds
S0 elly with respect to their
liabifity arising out of the
mainienance, operalion or
use by you of equipmenl
leassd to yau by such per-
son(s) or organizations(s).
However, this Insurance
does nol apply to any "oc-
currence” which takes place
after the equipmenl [ease
expires,

Anr person or arganization
(referred to below as ven-
dor) with whom you have
agreed per Paragraph
9.a.{1) above to provide -
surance, but only with re-
spect to "bodily injury” or
“property damage” arising
out of "your products” which
are distribuled or sold in the
regular course of the ven-
dor's business, subject to
the following additional ex-
clusions:

1) The insurance afforded
the vendor does not
apply to:

a) "Bodily injury” or
“praperty damage”
for which the ven-
dor is obligated to
pay damages by
reason of lhe as-
sumption of liabil-
ity in a coniract or
agreement. This
exg;stim; ;Ig;s r}ol
apply to ty for
damages thal the
vendor would
have in the ab-
sence of the con-
fract or agree-
ment;

b) Any express war-
ranty unauthorized
by you;

Includes copyrighled material of Insurance
Services Office, Inc., with ils permission.

2)

c)

d)

€)

This

Any physical or
chemical change
in the product
made intentionally
by the vendaor;

Repackaging, un-
less unpacked
solely for the pur-
pose of inspection,
demonsiration,
testing, or the
substitution of
parls under In-
structions from the
manufacturer, and
then repackaged
in the original
conlainer;

Any failure to
make such in-
spections, adjust-
menls, lests or
sarvicing as the
vendor has
agreed lo make or
normally  under-
lakes to make in
the usual course
of business, in
connection  with
the distribution or
sale of the prod-
ucls;

Demonstration, in-
slallation, servic-
ing or repair op-
eralions, excepl
such  operalions
performed al the
vendor's premises
in connection with
the sale of the
product;

Producls  which,
aﬁler gistﬁbuﬁgn or
sale by you, have
been labeled or
relabeled or used
as a container,
parl or ingredient
of any other thing
or substance by or
for the vendor.

insurance does

nol apply fo any in-
sured person or or-
ganization:

a)

From whom you
have acquired
such products, or
any  ingredient,
part or conlainer,
enlering Inio, ac-
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(d)

(e)

companying ar
conlaining  such
producis; or

b) When liability in-
cluded within the
"products.
completed opera-
tions hazard” has
been excluded
under this Cover-
age Part with re-
specl {o such
products.

Any slale or polilical subdi-
vision with which you have
agreed per Paragrarh
9.a.(1) above to provide in-
surance, subject to the fol-
lowing additional provision:

This insurance applies only
with respect to the following
hazards for which the state
or political subdivision has
issued a permit in connec-
lion with premises you own,
rent or conlrol and 1o which
this insurance applies:

1) The existence, mainte-
nance, repair, con-
slruction, erection, or
removal of adverlising
signs, awnings, cano-
pies, cellar enirances,
coal holes, driveways,
manholes, marquees,
hoist away openings,
sidewalk vaulls, slreet
banners, or decora-
tions and similar expo-
sures; or

2) The conslruction, erec-
tion, or removal of ele-
vators; or

3) The ownership, main-
tenance, or use of any
elevalors covered by
this insurance,

Any stale or political subdi-
vision with which you have
agresed per Paragraph
9.a.{1) above lo provide in-
surance, subject to the fol-
lowing provisions:

1) This insurance applies
only wilh respecl o op-
erations performed

or on your behalf
or which the state or
political subdivision has
issued a permit,

2) This Insurance does
not apply to "bodily in-
Jury”, “property dam-
age" or "personal and
adverlising injury™ aris-
Ing out of operations
performed for the state
or politicat subdivision.

{f) Any person or organizafion
with which you have agreed
per Paragraph 8.a.(1)
above lo pravide insurance,
but only with respect o li-
ablllt! arising out of "your
work” performed for that
additional insured by you or
on your behalf. A person or
organization's status as an
insured under this provision
of this endorsement contin-
ues for only the period of
time required by the written
contract or agreement, but
in no event beyond the ex-
piration date of this Cover-
age Parl. If there is no
wrillen confracl or agree-
ment, or if no period of time
is required by the writien
contracl or agreemeni, a
person or organizalion’s
stalus as an insured under
this endorsement ends
when your operations for
that insured are completed,

(3} Any insurance provided to an
additional insured designated
under Paragraph 9,a.(2):

(a) Subparagraphs (e} and (f)
doersy" not apply l% "bodily
injury” or "properly damage”
included within the "prod-
ucls-completed operalions
hazard”;

{b) Subparagraphs {a}, (b}, {d},
{e) and (f) does not apply lo
“bodily injur!". "property
damage” or "personal and
adverlising injury” arising
out of the sole negligence
or willful misconduct of the
addilional insured or their
agentls, "employees” or any
other representative of the
additional insured; or

{c) Subparagraph (f) does nol
apply to ‘"bodily injury”,
"property damage” or “per-
sonal and advertising injury”
arising out of:

1) Defects in design fur-
nished by or on behalf

Includes copyrighted material of Insurance
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of the additional in-
sured; or

2) The rendering of, or
failure to render, any
professional  architec-
lural, engineering or
surveying services, in-
cluding:

a) The preparing,
approving or fail-
ing lo prepare or
approve  maps,
shop  drawings,
opinions, reports,
surveys, field or-
ders, change or-
ders or drawings
and specifications;
and

b) Supervisory, in-
spection,  archi-
tectural or engi-
neering aclivities,

3) *"Your work” for which a
consolidated (wrap-up)
insurance program has
been provided by the
primecontractor-project
manager or owner of
the construclion project
in which you are in-
volved,

Only with regard to insurance pro-
vided to an additional insured deslg—
nated under Paragraph 9.a.(2) Sub-
paragraph (f) above, SECTION Il -
LIMITS OF INSURANCE is amended
to include:

The limils applicable to the addilional
insured are those specified in the
written conlract or agreement or in
the Declarations of this Coverage
Pari, whichever are less. If no limils
are specified in the written contract
or agreament, or if there is no written
conlract or agreement, the limils ap-
plicable to the additional insured are
those specified in the Declarations of
this Coverage Part. The limits of in-
surance are inclusive of and not in
addition fo the limils of insurance
shown in the Declarations.

SECTION IV - COMMERCIAL GEN-
ERAL LIABILITY CONDITIONS is
hereby amended as follows:

(1) Condition 5. Other Insurance is
amended to include:

{(a) Where required by a writlen
contract or agreemenlt, this
insurance is primary and /
or nonconiributory as re-

spects any other insurance
policy issued to the addi-
tional insured, and such
other insurance policy shall
be excess and / or noncon-
tributing, whichever applies,
with this insurance.

{(b) Any insurance provided by
this endorsement shall be
primary to other insurance
avallable lo the additional
insured except:

1) As otherwise provided
in SECTION IV -
COMMERCIAL GEN-
ERAL LIABILITY
CONDITIONS, 5. Other
insurance, b. Excess
insurance,; or

2) For any other valid and
collectible  insurance
available to the addi-
ional insured as an
addilional Insured by
atlachment of an en-
dorsement to another
insurance policy that is
writlen on an excess
basis. In such case,
the coverage provided
under this endorse-
ment shall also be ex-
cess,

(2) Condition 11. Conformance to
Speclfic Written Contract or
Agreement is hereby added:

11. Conformance to Specific
Written  Contract or
Agreement

With respect to addilional
insureds described in Para-
graph 9.a.(2)(f) above only:

If a written contract or
agreement between you
and the additional insured
specifies that coverage for
the additional Insured:

a. Be provided by the In-
surance Services Of-
fice additional insured
form number CG 20 10
or CG 20 37 (where
edition specified); or

b. Include coverage for
compleled operations;
or

c. Include coverage for
"your work";

and where the limits or cov-
erage provided to the addi-

Includes copyrighted material of Insurance
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fional insured is more re-
slrictive than was specifi-
cally required in that writlen
confract or agreement, the
teerms of  Paragraphs
9.a.(3)(a), 9.a.(3)}{b) or 9.b,
above, or any combination
thereof, shall be interpreted
as providing the limils or
coverage required by the
terms of the writlen contract
or agreement, but only to
lhe exient that such limits or
coverage Is included within
the terms of the Coverage
Part to which this endorse-
ment is altached. If, how-
ever, the written conlract or
agreement specifies the In-
surance Services Office
additional insured form
number CG 20 10 bul does
not specify which edition, or
specifies an edition thal
does not exisl, Paragraphs
9.a.(3)(a) and 9.a.(3?(b) of
this endorsement shall not
apply and Paragraph 9.b. of
lhis endorsement shall ap-

ply.

10. Broadened Contractual Liability - Work

1.

GA 233 02 07

Within 50' of Raliroad Property

it is hereby agreed that Paragraph f.(1) of
Definition 12. "Insured conlract" (SEC-
TION V - DEFINITIONS) is daleled.

Property Damage to Borrowed Equip-
ment

a. The following is hereby added to Ex-
clusion j. Damage to Property of
Paragraph 2., Exclusions of SEC-
TION | - COVERAGES, COVERAGE
A. BODILY INJURY AND PROP-
ERTY DAMAGE LIABILITY;

Paragraphs (3) and (4) of this exclu-
sion do not apply to tools or equip-
ment loaned to you, provided they
are nol being used to perform opera-
lions at the time of loss

b. With respect to the Insurance pro-
vided by this section of the en-
dorsemenl, the following additional
provisions apply:

(1) The Limits of insurance shown
in the Declarations are replaced
by the limits designated in Sec-
tion B. Limits of Insurance, 11.
of this endorsement with respect
lo coverage provided by this
endorsement. These limils are
inclusive of and not in addition to
the limits being replaced. The
Limils of Insurance shown in
Seclion B. Limits of Insurance,

12

13.

11. of this endorsement fix the
mosl we will pay in any one “oc-
currence” regardless of the
number of:

(a) Insureds;

{b) Claims made or “suils”
brought; or

{c) Persons or organizalions
maring claims or bring
"sulifs”.

{2) Deductible Clause

(a) Our obligation to pay dam-
ages on your behalf applies
only lo the amount of dam-
ages for each "occumrence”
which are in excess of the
Deduclible amount stated in
Seclion B. Limits of Insur-
ance, 11. of this endorse-
ment. The limils of insur-
ance will not be reduced by
the application of such De-
ductible amount,

{b) Condition 2. Duties in the
Event of Occurrence, Of-
fense, Claim or Sult, ap-

lies to each claim or "suit”
rrespective of the amount,

{c) We ma any part or all

of the egsgtible amount to
effect seftlement of any
claim or "suit" and, upon
nofification of the action
taken, you shall promplly
reimburse us for such par
of the deductible amount as
has been paid by us.

Employees as Insureds - Specified
Health Care Services

It is hereby agreed thal Paragraph
2,a{1){(d) of SECTION Il - WHO IS AN
INSURED, does not apply lo your “em-
ployees" who provide professional heallh
care services on your behalf as duly li-
censed:

a. Nurses;
b. Emergency Medical Technicians; or
c. Paramedics,

in the jurisdiction where an “occurrence”
or offense to which this Insurance applies
takes place.

Broadened Notice of Occurrence

Paragraph a. of Condilion 2, Duties In
the Event of Occurrence, Offense,
Claim or Suit (SECTION IV - COMMER-
CIAL GENERAL LIABILITY CONDI-

Includes copyrighted material of Insurance
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TIONS) is hereby deleled and replaced
by the following:

a. You must see (o il that we are noli-
fied as soon as praclicable of an
"occurrence” or an offense which
may result in a claim. To (he exlent
possible, nofice should include:

(1} How, when and where the “oc-
currence” or offense took place;

{2) The names and addresses of
any injured persons and wit-
nesses, and

(3} The nature and location of any
injury or damage arising out of
lthe "occurrence” or offense,

This requirement applies only when
the “occurrence” or offense is known
to an "authorized represeniative”.

Includes copyrighted material of Insurance
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Dats

CERTIFICATE OF LIABILITY INSURANCE 10/25/2019 |
Producer: Plymouth Insurance Agency This Cestificate Is Issued as a matter of information only and confers no
2739 U.S. Highway 19 N. rights upon the Certificate Holder. This Certificate does not amend, extend

Holi day, FL 34691 or aiter the coverage afforded by the policies below,

(727) 838-5562 Insurers Affording Coverage NAIC #
Insured: S § TR Insurar A, Uon Insurance Company W
¢ South East Personnel Leasing, Inc. & Subsidiaries ' =
2739 U.S. Highway 19 N, sl

Holiday, FL 34691 =1 APPROVED
Insurar xsyw_ quio ﬁ‘ !-ZQ nm ‘QEI 25 ﬁia '
Coverages “ i
mﬁmmmm

wath raspact 10 whuch Ihis corlificnia may be Issusd er may panain, the by the policigs dascnbed herein 's subject 1o all the tenms, aeziygions, snd condikons of such potices  Aggragata
imiy shown may have been reduced by peid caimg.

INSR]  ADDL Policy Ellactve Policy Expiration Limils
ikl wsrD Type of Insurance Policy Number Date Dats
(MMDDIYY) {MM/DO/YY)
ENERAL LIABILITY Each Occunence b
Commaerclal General Liability pr—— - i
Claims Made [ ] Occur oczunance)
Med Exp _F
Parsonal Adv Injury ’
aral aggragate limit applies par:
Poiicy Dm D Lo Gansral Aggregale '
Products « Comp/Op Agy i
JauTomoBiLE LaBILITY Combmed Single il
{EA Acodent)
Any Auto e
Al Owned Autos Y bopory l
{Par Parson)
Bchisduiad Autas
Hoted Aulol Bodsly bnqury
Non-Owned Aulos {Por Actdent)
Propery Damage
{Per Accident)
EXCESS/UMBRELLA LIABILITY Each Cccurrence
Occw D Clamy Made Aggregels
Daducuble
A | Workers Compensation and V WC 71949 01/01/2019 01/01/2020 X § WC Statu. QTH-
Employers’ Lisbility _ILUM“! ER
Any proprietoripatiner/executive officarmember E.L. Each Accident $1,000.000
excluded? NO E.L Disease - Ea Employes | $1.000000
If Yes, describe under special provisions be ow. EL. Disoase - Policy Limits e
Othar Lion Insurance Company is A.M. Best Company rated A (Excellent), AMB # 12616
Descriptions of OperationsiLocations/Vehicles/Exciusions added by Endorsement/Spacial Provisions: Client ID: 80-90-019

Coverage only applies to actove employee(s) of South East Personnel Leasng, Inc, & Subsidaries that are leased to the following "Cllent Company™:
Kiystal Companles, LLC
Coverage only apphes o Injuries Incurred by South East Personnel Leasing, Inc. & Subsidiaries active employee({s}, whie working In: FL.
Coverage does not apply to statutory employee(s) or Independent contractor(s) of the Clierk Company of any other entity.
A list of the active emplayee(s) leased ta the Chent Company can be obtained by faxing a request to (727) 337-2138 or email cerbiicates@lioninsurancecompany,com
Project Name: 5T. JOHNS SCHOOL

WAIVER OF SUBROGATION APPLIES IN FAVOR OF ST. JOHNS COUNTY SCHOOL BOARD, CITY OF JACKSONVILLE, ITS MEMBERS, OFFICIALS, OFFICERS,
EMPLOYEES AND AGENTS ISSUE 10-25-19 (PH)

n Date: 1 1]
CEATIFICATE HOLDER CANC TION
CITY OF JACKSONVILLE Shouid any of ine obove polias be et baiore Ihe experatian cale thareal, ihe iztuing

Insurar wi| endesvor b mast 20 days wniten notice lo the cesulicale nolder namad o the lefl. tut lailure ko
do 3o shall iImpose no chbgalion or Latity of sny kind upon (ne Meurer, il3 agenis or representabives

117 W DUVAL STREET. §TE 335 e
JACKSONVILLE, FL 32202 Q,., PO A I S






WORKERS COMPENSATION AND EMPLOYERS LIABILITY INSURANCE wWCeo00313
POLICY

(Ed. 4-84)

WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT

We have the right to recover our payments from anyone liable for an injury covered by this policy. We will
not enforce our right against the person or organization named in the Schedule. (This agreement applies only
1o the extent that you perform work under a written contract that requires you to obtain this agreement from

us.)

This agreement shall not operate directly or indirectly to benefit anyone not named in the Schedule.
Schedule

CITY OF JACKSONVILLE

117 W. DUVAL STREET, STE 335

JACKSONVILLE, FL 32202

ST. JOHNS COUNTY SCHOOL BOARD, CITY OF JACKSONVILLE, ITS MEMBERS,
OFFICIALS, OFFICERS, EMPLOYEES AND AGENTS.

This endnrsement changes the policy to which Ui is stteched and is effective an the date Issucd unless otherwise stated.

{The information below is required nnly when this endorsement ks lssued subsequent tu preparation of the policy.)

Insured: South East Personnel Leasing, Inc. m——
insurance Company: Lion Insurance Co Countersigned by: (9—"‘" ' F B
Policy #: WC 71949

Effective: 01/01/2019- 01/01/2020

Client: Krystal Companies, LLC

WCo00313
(Ed. 4-84)

@ 1983 National Councll en Compansation Insurance.






SUBJECT: PURCHASE OF THREE COMBINATION SEWER CLEANER MACHINES - RE-BID
BID #: SC-0252-20 OPEN DATE: 10/09/2019
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT - DATE OF AWARD THROUGH SEPTEMBER 30, 2020
WITH TWO (2) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: FLEET MANAGEMENT DIVISION

BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: 5 NUMBER RECEIVED: 3 OTHER: 2

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to accept Maudlin International Trucks' request to withdraw their bid for not being able to perform
the performance tests.

Recommend approval of award to Vac-Con, Inc. as the lowest responsive, responsible bidder, Term shall be from date of
award through September 30, 2020 with two (2) one (1) year renewal options.

Estimated initial expenditure amount not-to-exceed $1,086,900.00.
Funding shall be encumbered from account AFFM513-06401 and executed by Purchase Order(s).

ATTACHMENTS: Recommendation Memo; Bid Tabulation; Terms & Conditions/Specifications; Bid Withdrawal Request,
Performance Testing Results

@ANALYST: sz? "7’{ 2 RESPECTFULLY SUBMITTED:

DAVID KLAGES GRBPGORY PEASE, CHIEF
PRPCUREMENT DIVISION

CONCURRENCE BY: CHRIS TONGOL, CHIEF OF FLEET MANAGEMENT

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






FINANCE AND ADMINSTRATION DEPARTMENT
FEER D MANAGENMENT DIVISTON

Where Florida Begins.

Date: October 31, 2019

/;%curement Division
of Fleet Management

From: David Hylazewski, Equipment Control Administrator ﬂﬁ

Re: Recommendation of Approval of Award for SC-0252-20 Purchase of Three
Combination Sewer Cleaner Machines

Fleet Management is requesting to reject Maudlin International Truck and
Trailer, Vendor was unable to complete or perform the test of equipment
quoted per requirement in specifications.

Fleet Management Division is requesting approval of award to the lowest
responsive, responsible bidder, Vac-Con, Inc., in the amount of $1,086,900.00.
Period of Service is Date of Award through September 30, 2020, with Two (2)
Renewal Options. Estimated amount of expenditures will be $1,086,900.00.

Funding Source: AFFM513-06401 to be encumbered by purchase order

2an 1 Commonwealih Ay Lichsuoma i T 32251 Phomie S 25570989 Tan: YO ART HGODT s e it





BID TABULATION

PURCHASE OF THREE COMBINATION SEWER
Title:JCLEANER MACHINES — RE-BID
SO Nt e ael GREAT SOUTHERN MAUDLIN
Open Date: JOCTOBER 3, 2019 EQUIPMENT COMPANY INTERNATIONAL TRUCKS NALLCON, INC..
Analyst:|[DAVID KLAGES
No. Invited:{( 5 ) No. Received: (3) Other: (2)
Recorded By:|JOHN HERNANDEZ
Unit Extended Unit Extended Unit Extended
Item # Description Quantity | Unit Price Price Price Price Price Price
| Sl ikl 3 EA | $375,556.00| $1,126,668.00| $361,522.00| $1,084.566.00] $362,300.00| $1,086.900.00
Cleaner Machine
TOTAL BASE BID: $1,126,668.00 $1,084,566.00 $1,086,900.00
Terms: Not Stated 0% Discount 0% Discount
Delivery: 180 Business Days 120 - 150 Business Days 30 - 45 Business Days
Signed Bid Form: Yes Yes Yes
Bid Proposal Form: Yes Yes Yes
Insurance Agent Acknowledgement Form: Yes Yes Yes
Conflict of Interest Certificate: Yes Yes Yes
Warranty Information: Yes Yes Yes
Addendum 1: Yes Yes Yes

NOTE: October 28, 2019 - Maudlin International Trucks withdrew their bid due to the fact that they sold the unit they were going to use for the perfromance testing.






SC-0252-20
TERMS AND CONDITIONS
PURCHASE OF THREE COMBINATION SEWER CLEANER MACHINES ~ RE-BID

SCOPE

The Fleet Management Division of the City of Jacksonville, Florida is currently accepting bids to obtain a source(s) of
supply for the item(s)/service(s) as outlined in the bid documents provided. The purpose of this bid invitation is to obtain
information about your firm and its ability to provide these items and to obtain pricing commitments for three (3)
Combination Sewer Cleaner Machines per the specifications.

AWARD

Award will be ALL OR NONE to the lowest responsive, responsible bidder. The two (2) lowest bidders will be asked to
provide a test vehicle and operator to verify their vehicle’s ability to meet the performance requirements as
detailed in the PERFORMANCE section of the Specifications. Vehicles must pass all six (6) performance requirements
for a bidder to be considered responsive.

If the two lowest bidders® vehicles fail to pass all six (6) performance requirements the next lowest bidder will be asked to
provide a test vehicle and operator and so on down the line until an award is made or the solicitation is re-bid.

Prior to each of the bidders performing the ability demonstration, they must submit a certificate of insurance
meeting all requirements as stated in the bid documents for review and approval by the City’s Office of Risk
Management.

All awards are subject to the availability of funds.

TERM OF AGREEMENT

The term of this agreement is from Date of Award through September 30, 2020, with two (2) one (1) year renewal
options. Renewal Options may be exercised at the discretion of the City based on supplier performance and adherence to
the terms and condition set forth in the bid documents.

STATE CONTRACTS

The City reserves the right to utilize contracts established by the State of Florida and/or other governmental agencies for
item(s)/service(s) covered under this bid. The City reserves the right to cancel this contract in whole or in part for such
item(s)/service(s).

QUANTITIES

Quantities indicated reflect the estimated quantities to be purchased throughout the contract period and are subject to
fluctuation in accordance with actual requirements. The City reserves the right to purchase more than the estimated
quantities listed or not to make any purchase against this bid if it so deems necessary anytime during the contract period.

The City of Jacksonville reserves the right to add or delete items and options as necessary during the contract period.

ESCALATION/DE-ESCALATION

All pricing submitted shall remain firm for the initial term period. Upon renewal (if applicable), a supplier may submit in
writing a request for price escalation/de-escalation for the percentage of change as listed in the Consumer Pricing Index
(CPI) and/or documentation notifying of an industry wide increase. The City reserves the right to decline any price
increase request,

PRICES
All unit prices shall include freight, delivery, and handling charges to the delivery location as outlined in the bid
documents.

DELIVERY

Delivery will be made to Fleet Management Division, 2581 Commonwealth Avenue, Jacksonville, FL 32254, A packing
list shall accompany all shipments, which shall indicate, at a minimum, the following: purchase order number, item
number and description, date of shipment, quantity ordered and shipped, unit prices, and unit of measure.

22





SC-0252-20

PICK UP AND RETURNS

The City reserves the right to return an order in whole or in part if the merchandise is not in compliance with the bid
specifications, The City or its agencies will determine compliance with bid specifications. Pick up and returns will be
made within forty-eight (48) hours of notification at no charge to the City or its agencies.

INVOICING

Invoices will be issued once supplies/services are delivered and/or rendered to the City of Jacksonville or its agencies. At
a minimum, invoices must include: purchase order number, item number and description, date of shipment, quantity
ordered and shipped, unit prices, unit of measure, and extended totals. Payment terms are Net 30 days. All original
invoices shall be submitted to: Fleet Management Division, 2581 Commonwealth Avenue, Jacksonville, Florida 32254,
Attn: David Hylazewski.

INSURANCE/INDEMNIFICATION

Each supplier shall maintain, for the entire term of this bid, current insurance coverage as stated in the bid documents —
see Exhibits A and B. The awarded supplier will be required to submit a copy of the insurance certificate within ten (10)
calendar days afier receipt of award notification. Failure to submit required certification of insurance will be grounds for
rejection of bid award. Bid number shall be listed on Insurance Certificate.

[§8 )
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SPECIFICATIONS
PURCHASE OF THREE COMBINATION SEWER CLEANER MACHINES ~ RE-BID

The City of Jacksonville Fleet Management Division is soliciting bids for three (3) Combination Sewer Cleaner Vehicles
for the City of Jacksonville, Public Works Department. This machine shall be capable of removing stone, grit, grease,
sludge, and other debris from sanitary sewer and/or storm drain lines by the flushing action of high-pressure water. The
high-pressure sewer cleaner operates independently of the vacuum system. The machine will include a vacuum system to
provide for the simultaneous removal of the debris flushed to the manhole by the high-pressure water system or for the
removal of debris from sewers, sumps, catch basins, digesters, wet wells, bar screens, etc. The machine must be capable
of being operated by one (1) person.

APPARATUS SPECIFICATIONS

BODY
Storage body has a minimum usable liquid capacity of 12 cubic yards. The debris body shall be round for maximum
strength and constructed of 3/16 inch ASTM A242 steel for enhanced corrosion resistance,

The rear door shall be flat for maximum strength, hydraulically controlled, sealed by four (4) individual hydraulic
cylinder locks, hinged at the top with low profile and adjustable style hinges maintaining a 13' maximum overall height.
There shall be a 6" diameter liquid drain valve, butterfly, and screen weldment inside for removing excess liquids. Drain
will have 10" of 6” lay flat hose.

The rear door shall be supplied with a debris deflector shield located inside the debris tank. A rear door safety prop shall
be provided.

Dual steel weldments with stainless steel screen providing added filtration for the vacuum system shall be provided
inside the debris tank. These weldments shall be removable and require no cutting or welding.

A power up/power down hydraulic lift mechanism will be provided to raise the body to a minimum 50 degree angle. The
debris body will have a fixed pivot point and not require any additional sub-frames. The unit shall be able to dump into a
60" tall container. The lift mechanism shall be designed to support a minimum of 24™ of the debris tank width to provide
stability and when dumping on uneven ground.

Dump controls are located on curbside mid-ship of the unit, well forward of the dumping area for operator safety. A
manual override system is provided in case of system failure.

An internal polyethylene float device with external indicator is supplied to show when body is loaded to capacity.

AUTOMATIC VACUUM BREAKER
The automatic vacuum breaker assembly is located inside the body.

The automatic vacuum breaker assembly shall be controlled by an electric over hydraulic circuit. The entire system shall
be replaceable via a bolt on assembly.

A full indication activates an automatic vacuum breaker shut down system that completely shuts down 100 percent of the
airflow to the vacuum system to prevent overfilling and wastewater discharge into the atmosphere.

The vacuum breaker system is automatically activated (closed) when the parking brake system is released to eliminate
carryover during transit.

The system will be controlled/activated at the front hose reel control station.
VACUUM PICKUP HOSE
The vacuum pick up hose shall be front loading and attached at the front of the machine in order to provide ease of

positioning the machine over the manhole as well as affording maximum safety for the operator.
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The 8" hose will be mounted on a boom that will provide a minimum of 18' vertical lift utilizing dual hydraulic cylinders
and a minimum of 180 degree of boom rotation powered hydraulically for non-interrupted smooth movement.

The boom will be powered by an electric over hydraulic system: up/down by dual lift cylinders. The right/left movements
shall be hydraulic via worm gear rotation.

The boom shall hydraulically telescope a minimum of 10° forward from the operator’s station. The height of the vacuum
tube shall not change while the boom is being telescoped. A manual override system shall be provided for right/left and
up/down functions in case of system failure.

Control of the boom is performed at the operator’s station. A 6-way remote pendant station is also supplied. A manual
override system shall be provided for right/left and up/down functions in case of system failure,

8" diameter pipe extensions with clamps will be provided and carried on the truck as follows:
e One(1)6-1/2' Catch Basin Nozzle
e  One (1) 6' Aluminum Pipe Extension
e One(l)5 Aluminum Pipe Extension
e  One (1) 3" Aluminum Pipe Extension

WATER SUPPLY
The water tanks shall have a minimum usable capacity of 1,500 U.S. gallons.

The water tanks shall be constructed of non-corrosive metal such as aluminum or stainless steel, or polyethylene to
eliminate rust, corrosion, and stress cracking.

A 2-1/27 diameter x 25" long hydrant hose with hydrant wrench will be supplied on the unit.
An anti-siphon fill device will be installed on the unit.

Inspection ports shall be provided to fill or to add chemicals to the water system.

A sight gauge to indicate water level is located within sight of the operator station.

The water tanks must be protected by a minimum of 11 gauge steel plating mounted below the water tanks for protection
against road hazards if the tanks are mounted at or below the frame.

HIGH PRESSURE WATER PUMP

The high pressure water pump shall be rated to deliver smooth continuous pressure and flow through the entire flow range
of the pump. The high pressure water pump shall have smooth continuous flow for both the high pressure system and the
hand gun system,

A continuous duty flow of 80 g.p.m. and 2,500 p.s.i. shall be provided.

High-pressure relief valves are provided for both the high-pressure system and hand gun system.

The high-pressure water pump operates independently of the vacuum system.

The water pump is capable of running dry.

Controls for starting and stopping the water pump and to vary the flow and pressure shall be at the front hose reel
operator’s station.

The high-pressure water pump will be equipped with a cold weather drain valve. The valve allows the operator to
completely drain the high-pressure pump.
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HOSE REEL ASSEMBLY
The hose reel assembly is mounted on the front of the vehicle. The hose reel shall have a minimum of 30" inside diameter
with a capacity of 600" x 1" hose.

The hose reel is hydraulically powered in both directions by means of a double chain and sprocket drive. The controls for
operating the motor shall have a flow control device to regulate the rotational speed of the reel in both directions. All
hydraulic hoses are behind a steel housing to protect operator from hydraulic oil if a hose fails.

The hydraulic motor, chain, and sprockets have a protective cover or are mounted on the radiator side of the hose reel for
operator safety.

The hose reel articulates 180 degrees to the driver’s side allowing operator to work in any position through this arc. This
allows greater flexibility in truck placement for manholes located in tough areas and provides greater safety to the
operator.

The reel extends beyond the width of the unit for greater flexibility for positioning the reel over offset manholes, catch
basins, etc.

A hydraulically controlled outrigger leg is supplied that comes in contact with the ground at any one position. A warning
light is located in the cab to warn the operator that the outrigger leg is not in its transported position prior to moving the
unit. A manual bypass system for the hose reel assembly is provided to manually pull the reel assembly away from its
transported position. This feature allows operator to check fluids without starting engines.

JET HOSE
500" x 1" jet rodder hose will be supplied rated for 2,500 psi working pressure and 6,250 psi burst pressure. A heavy duty
hose guide with 25' of nylon rope will be provided.

Nozzles shall be hardened steel with replaceable ceramic orifices as follows: One (1) chisel head penetrator, one (1)
standard sanitary, and one (1) grenade nozzle.

MANHOLE CLEANING WATER SYSTEM (HAND GUN)

The high-pressure pump and independent water tank assembly supplied shall be used for manhole cleaning. A smooth
continuous flow of 20 g.p.m. and pressure of 600 p.s.i. shall be provided for ease of operation. A hand gun pressure relief
valve set at 600 p.s.i. shall be provided.

One full functioning hand gun with on/off hand control, replaceable nozzle tip, 12" extension, adjustable spray and 50' x
172" hose with retractable reel will be provided.

The hand gun will attach to the system via a quick couple connection at the curbside of the unit. To avoid being coiled at
the operator’s station, a hand gun holder will be provided at the front bumper.

MISCELLANEOUS

Vehicle must include nozzles mounted to a bar at the front of the truck to clean streets. Additionally, the vehicle must
include one watering nozzle mounted to the side of the vehicle to water vegetation. All nozzles must be capable of
continuous 2,500 p.s.i. operation.

Vehicle must include the Vacuuming while moving option.

HYDRAULIC SYSTEM AND LUBRICATION
The hydraulic system has a 55 U.S. gallon capacity.

The hydraulic system shall incorporate a main shut off valve in case of hydraulic failure.

The hydraulic system shall incorporate hydraulic pressure relief valves and pressure gauges for ease of trouble shooting
and maintenance.
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The unit is equipped on the passenger side, mid-section of the module, with a permanent weatherproof white vinyl
lubrication chart that points out lubrication points on the module and specifies what type of lubrication and hydraulic
fluids are required. The chart also specifies the frequency of each lubrication point.

Remote plumbed grease fittings are provided for the vacuum compressor, boom rotation, and water pump drive areas.

ACCESSORIES TO BE INCLUDED IN TOTAL PRICE
e One(1) Storage box behind the cab: 16" x 42" x 96"
e Two (2) Roll out shelves for storage box behind the cab
e Two (2) Front bumper aluminum tool boxes: 8" x 14" x 6"
e  One(l) Steel tool box mounted curbside: 48" x 24" x 24"
e One (1) Debris body power flush out system, eight (8) jets
e One (1) Heavy reinforced elbow, "wear back"
e One (1) Rear splash guard, tank mounted (2 - 10 o'clock position)
e  One (1) Pre-tank water filter, “Y-type”
e  One (1) 2-1/2" water tank drain gate valve assembly
e  One (1) Variable flow valve
e One (1) Low water alarm with light
e  One (1) Rear axle load limit alarm
® One(l) Back up alarm
e  (One (1) Pulsation feature for water pump
e One (1) Hose footage counter, drivers side
e Two (2) Rear mounted tow hooks
e One (1) Remote boom grease zerk assembly, accessible from ground level
e One (1) Remote debris tank grease zerk assembly, accessible from ground level
e One(l) Aluminum dual roller level wind guide
e  One (1) Water cooler rack
e One (1) Built-in body prop
e One (1) Hinged style cone rack, deck mounted
e One (1) Stainless steel float ball & assembly
* One (1) Sliding vertical pipe rack, holds five (5) pipes
e Heavy Duty |-1/4" ball valves

LIGHTING
The entire module electrical system is vapor sealed to eliminate moisture damage.

All wiring is color-coded, labeled and run in sealed terminal enclosures.

All module circuits are protected by circuit breakers.

Clearance lights and reflectors are furnished in accordance with D.O.T. requirements.

Two (2) ea. Mirror mounted LED strobe lights, with limb guards: Whelen LED Beacon with Whelen Branch Guard.

One (1) ea. LED strobe light with limb guard. rear debris tank door mounted: Whelen LED Beacon with Whelen
Branch Guard.

One (1) ea. LED arrow board, rear debris tank door mounted: Whelen Traffic Arrow.
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One (1) ea. LED hand-held spot light.
One (1) ea. LED boom mounted flood light: Whelen Worklight.

PAINT
Unit paint surface is shot blasted, primed and sanded prior to painting. Unit shall be painted with polyurethane RED
paint.

Unit shall have reflective white side and boom stripes, and rear door chevrons.
Chassis shall be painted manufacturer’s standard white.

TRAINING
Operator training will be conducted by a factory-trained representative for a minimum of one (1) day at the time of
delivery. Two (2) copies of the operating and maintenance manual for the sewer cleaner module shall be provided upon
unit delivery.

MOUNTING AND DELIVERY
The unit described will be mounted on a truck chassis acceptable to the body manufacturer at the factory of the body
manufacturer.

EXCEPTIONS AND DEVIATIONS
Bidder shall fully explain every variance, exception, and/or deviation to the bid specifications. Additional sheets/lines
shall be added to the bid submittal if required.

PERFORMANCE
The two (2} lowest bidders will be asked to provide a test vehicle and operator to verify their vehicle’s ability to meet the
following performance requirements. Tasks will be graded on a pass or fail basis. Vehicle must pass all six (6) tests in

order for the bidder to be considered responsive.

I. Vacuum under water at a minimum depth of 16’ without air induction.
e Vehicle will be required to clean a stormceptor at the Children's Way Pump Station. Vehicle will
maneuver to location, set up and vacuum the stormceptor at the stated minimum depth without air
induction.

2. Set-up and operation time for driveway culvert rodding operations.

e Vehicle will set up and clean six (6) culverts in a new sub-division within twenty (20} minutes. Operator
shall run hose completely through each culvert and back one (1) time while maintaining constant vacuum
operation at the end of the pipe. Note: culverts will be located in a new sub-division to ensure similar
conditions and must be cleaned to the satisfaction of City of Jacksonville staff.

3. Verify water pump ability to deliver both 80 g.p.m. and 2,500 p.s.i.

» Pressure gauge/flow meter will be required to test the pump’s efficiency to measure 2,500 p.s.i. and 80
g.p.m. at the working end of the hose. Each bidder will provide their gauge and it will be used on both
units for testing purposes. Both units will use a City of Jacksonville rodder head for testing.

4. Use a handgun to clean debris from 200 of roadway surface.
e Task will be to clean 200" of debris from the roadway surface by requiring the operator to start the
cleaning process and spray and clean 200" without stopping.

5. Clean debris from 100" of curb line.
o Task will be to clean the debris from the similarly prepared 100” of curb line surface from beginning to
end without stopping.
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6. Flush and under drain system.

e Task will be to flush and under drain system at low pressure to prevent damage to the line while
vacuuming at full power,

The City will determine at its sole discretion whether the product passes or fails any element of the performance
requirements. The City is not responsible for any damage to materials and/or equipment due to the requirements of the
product demonstration. Vendor is responsible for all costs related to the product demonstration, including transportation
to and from the demonstration site. Failure to participate in the demonstration may result in a proposer’s disqualification
from further consideration or rejection of bid.

CHASSIS SPECIFICATION

VEHICLE CONFIGURATION
e Current model year production
e Three axles (one front two rear driving)
e  GVWR - 60,000 pounds: 20,000 pounds front and 40,000 pounds rear (minimum)
» Frame: painted black
»  Cab: standard conventional with tilt hood
e License plate mounting bracket, front and back
e  Rear bumper with LED tail lights, backup lights, and alarm
e  Aluminum wheels without hub pilot
»  Front bumper with front mounted hose reel assembly
e  Mud flaps behind rear axle
e Rear fenders to cover both sets of tires
e  Fuel tank: 90 U.S. pallons (minimum)
e Power steering cooler mounted
e Locking fuel cap with 6 keys.

ENGINE
e  Turbo diesel Engine

¢ On Board Horsepower: 450 HP (minimum). Main engine and pony engine configurations can combine for this total;
otherwise, the main engine must provide 450 HP minimum in single engine configurations.

e Alternator: 160 amp {(minimum)
e Dual batteries, frame mounted

» Positive and negative posts for jump start, mounted near battery box

TRANSMISSION
¢ Allison automatic transmission with PTO Provision
e Extemnal oil filter and external oil cooler

AXLES AND EQUIPMENT
* 20,000 pound front axle (minimum)
e 40,000 pounds in rear (minimum)
e Driver controlled main locking differential in rear axle
o 11.00RX22.5 14 Ply rear, 425/65R22.5 20 Ply front all season





BRAKE SYSTEM

Anti-lock brake system

Automatic slack adjusters, front and rear
Air drain valve with pull cable

Air dryer with heater

CAB EXTERIOR

White cab

Power Mirrors

Two (2) 8" convex mirrors mounted on both sides of cab hood
Tinted glass

Cab mounted grab handles on both sides

CAB INTERIOR

Floor covering black vinyl

Plastic engraved decals, adhesive type

Air ride gray driver and passenger vinyl seat with lumbar support and arm rests
PTO “Engaged” indicator light mounted in the cab

12 volt power accessory plug on dash

Air hom

Sun visors left and right

Factory air conditioning, heating, defroster

AM/FM Stereo, Bluetooth capability with front auxiliary input
Dome light

High-visibility seat belts

SC-0252-20
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Klages. David

From: Mike O'Brien <mobrien@maudlinintl.com>

Sent: Thursday, October 24, 2019 6:58 PM

To: Kilages, David

Subject: RE: Tentative Date for Performance Testing - October 30th

EXTERNAL EMAIL: This email originated from a non-COJ email address. Do not click any links or open any attachments
unless you trust the sender and know the content is safe.

Good evening David,

I was notified today that the unit we intended to use as the demonstrator for the performance portion of the bid has
now been sold and is no longer available for us to use. With that being said, we are unable to complete or perform the
tests of our equipment quoted as specified on pages 28 and 29.

What is the best way for us to handle this, withdraw the bid?

Michael O’'Brien
Vice President/General Manager
0:904-783-9822 ext 230 | M: 904-219-9766

Maudlin International
Truck and Trailer

1881 Pickettville Rd.
Jacksonville, FL 32220

e vy - Phﬁm 90;-:: 3'59325%07
Toll Free: -355-
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e Bl Fax: 904-783-9830
Your Success - Dur Passion MaudlinInternational.com
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From: Klages, David <DKlages@coj.net>

Sent: Thursday, October 24, 2019 8:45 AM

To: Mike O'Brien <mobrien@maudlinintl.com>

Subject: RE: Tentative Date for Performance Testing - October 30th

Thank you Mike! | will forward this to our Risk Management Division. We are still tentatively (most likely} set for
October 30",

I'll be in touch but please feel free to call if you have any questions.

David R. Klages

Purchasing Analyst

City of Jacksonville, Procurement Division
214 N. Hogan Street, Suite 800
Jacksonville, FL 32202





Klases, David

From: Mike O'Brien <mobrien@maudlinintl.com>

Sent: Friday, October 25, 2019 3:34 PM

To: Klages, David

Subject: RE: Tentative Date for Performance Testing - October 30th

EXTERNAL EMAIL: This email originated from a non-COJ email address. Do not click any links or open any attachments
unless you trust the sender and know the content is safe.

My apologies David, | received your voice mail as well, | have been unavailable until now.
Yes, that would be our position.
Thanks again for the opportunity, please advise if you have any other questions.

Michael O'Brien
Vice President/General Manager
0:904-783-6822 ext 4230 | M: 904-219-9766

Maudlin International
Truck and Trailer
1881 Pickettwille Rd.
Jacksonville, FL 32220

- ‘ - " :
ss‘ ’ii Phone: 904-783-9822
MAUDUN INTERNATIONAL

Toll Free: 888-355-5007

TAUCK & TRAILER Fax: 904.783.9830

Your Success - Our Passion MaudlinInternational.com
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From: Klages, David <DKlages@coj.net>

Sent: Friday, October 25, 2019 8:29 AM

To: Mike O'Brien <mobrien@maudlinintl.com>

Subject: RE: Tentative Date for Performance Testing - October 30th

Good morning Mike. [ will forward this to my supervisors and all involved and I'll get back to you. Before | do, can |
assume that if the equipment was available you would not want to pull your bid?

David R. Klages

Purchasing Analyst

City of Jacksonville, Procurement Division
214 N. Hogan Street, Suite 800
Jacksonwville, FL 32202

Phone: (904) 255 - 8813
Email: dklages@coj.net





Klages, David

From: Mike O'Brien <mobrien@maudlinintl.com>

Sent: Friday, October 25, 2019 4:14 PM

To: Klages, David

Subject: RE: Tentative Date for Performance Testing - October 30th

EXTERNAL EMAIL: This email originated from a non-COJ email address. Do not click any links or open any attachments
unless you trust the sender and know the content is safe.

Currently we have new chassis scheduled for production late first quarter 2020 that would then have to be upfit.

Michael O’Brien
Vice President/General Manager
0:904-783-9822 ext 4230 | M: 904-219-9766

Maudlin International
Truck and Trailer

1881 Pickettvilie Rd.
Jacksonville, FL 32220
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From: Klages, David <DKlages@coj.net>

Sent: Friday, October 25, 2019 3:39 PM

To: Mike O'Brien <mobrien@maudlinintl.com>

Subject: RE: Tentative Date for Performance Testing - October 30th

Do you know when you would have another vehicle you could use?

David R. Klages

Purchasing Analyst

City of Jacksonville, Procurement Division
214 N. Hogan Street, Suite 800
Jacksonville, FL 32202

Phone: (904) 255 - 8813
Email: dklages@coj.net

CITY OF JACKSONVILLE

From: Mike O'Brien [mailto:mobrien@maudlinintl.com
Sent: Friday, October 25, 2019 3:34 PM






Klaﬂes. David

From: Preacher, Erik

Sent: Monday, October 28, 2019 7:12 AM

To: Klages, David; Tongol, Crisencio; Carroll, James; Hylazewski, David
Cc: Kurtz, Sheryl; Pease, Gregory

Subject: RE: Tentative Date for Performance Testing - October 30th

Good morning. We feel this is the best route as well.
R,

Erik Preacher

Fleet Administrator

City of Jacksonville

Fleet Management Division
2581 Commonwealth Ave
lacksonville, FL 32254
Phone: 904-255-7434

Cell: 904-759-1035

Fax: 904-387-8904

From: Klages, David

Sent: Friday, October 25, 2019 4:46 PM

To: Preacher, Erik; Tongol, Crisencio; Carroll, James; Hylazewski, David
Cc: Kurtz, Sheryl; Pease, Gregory

Subject: FW: Tentative Date for Performance Testing - October 30th

All,

| talked to Greg about this. We feel the best thing to do is continue with the testing with only Vac-Con and if they pass
all the tests award the bid to them. 1 will follow-up with Risk Management on Monday to see where we stand with
getting Vac-Con cleared for testing.

Is everybody okay with this plan?
Thanks,

David R. Klages

Purchasing Analyst

City of Jacksonville, Procurement Division
214 N. Hogan Street, Suite 800
Jacksonville, FL 32202

Phone: (904) 255 - 8813
Email: dklages@coj.net

CITY OF JACKSONVILLE

From: Kiages, David
Sent: Friday, October 25, 2019 4:20 PM
To: Pease, Gregory; Preacher, Erik; Tongol, Crisencio; Carroll, James; Hylazewski, David
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Klages, David

From: Mike O'Brien <mobrien@maudlinintl.com>

Sent: Monday, October 28, 2019 11:21 AM

To: Klages, David

Subject: RE: Tentative Date for Performance Testing - October 30th

EXTERNAL EMAIL: This email originated from a non-COJ email address. Do not click any links or open any attachments
unless you trust the sender and know the content is safe.

By copy of this e-mail and the reasons indicated below, please withdraw our bid submission for the 3 combination
machines.

Michael O'Brien
Vice President/General Manager
0:904-783-9822 ext 4230 | M: 904-219-9766

Maudlin International
Truck and Trailer
1881 Pickettville Rd.
Jacksonville, FL 32220
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From: Klages, David <DKlages@coj.net>

Sent: Monday, October 28, 2019 10:56 AM

To: Mike O'Brien <mobrien@maudlinintl.com>

Subject: RE: Tentative Date for Performance Testing - October 30th

Good morning Mike. | discussed this with all involved from the City and we feel the hest thing to do is to move forward
with testing Vac-Con’s equipment and make the recommendation of award to them if their equipment passes the
tests. Would you please confirm in this email that because you have sold the unit you were going to use for the testing
and do not have replacement at this time that you would like to withdraw your bid?

If you have any questions, please feel free to call.
Thank you,

David R. Klages

Purchasing Analyst

City of Jacksanville, Procurement Division
214 N. Hogan Street, Suite 800
Jacksonville, FL 32202

Phone: (904) 255 - 8813





PERFORMANCE TEST

Title: Purchase of Three Combination Sewer Cleaner Machines — Re-Bid

Bid No: SC-0252-20

Test Date: October 30, 2019

Location - Test 1: Children's Way Pump Station, 807 Children's Way, Jacksonville, FL 32207

Location - Test 2: 8400 block Thor Street, Jacksonville, FL 32216

Location - Tests 3, 4, 5, 6: South Area Maintenance Yard, 2915 Parental Home Road, Jacksonville, FL 32216

Administered by: James Carroll, Manager, Right-of-Way & Stormwater Maintenance Division

Vae-Con, Inc.

Performance Test

Pass: Yes or No

1. Vacuum under water at a minimum depth of 16’ without air induction. Vehicle will be required to clean a stormceptor at the Children’s

Way Pump Station. Vehicle will maneuver to location, set up and vacuum the stormceptor at the stated minimum depth without air induction. P
2. Set-up and operation time for driveway culvert rodding operations. Vehicle will set up and clean six (6) culverts in a new sub-division

within twenty (20) minutes. Operator shall run hose completely through each culvert and back one (1) time while maintaining constant vacuum Pass
operation at the end of the pipe. Note: culverts will be located in a new sub-division to ensure similar conditions and must be cleaned to the .
satisfaction of City of Jacksonville staff.

3. Verify water pump ability to deliver both 80 g.p.m. and 2,500 p.s.i. Pressure gauge/flow meter will be required to test the pump’s efficiency

to measure 2,500 p.s.i. and 80 g.p.m. at the working end of the hose. Each bidder will provide their gauge and it will be used on both units for testing Pass
purposes. Both units will use a City of Jacksonville rodder head for testing.

4. Use a handgun to clean debris from 200’ of roadway surface. Task will be to clean 200’ of debris from the roadway surface by requiring the Pass
operator to start the cleaning process and spray and clean 200" without stopping. B
5. Clean debris from 100’ of curb line. Task will be to clean the debris from the similarly prepared 100 of curb line surface from beginning to Pass
end without stopping. a
6. Flush and under drain system. Task will be to flush and under drain system at low pressure to prevent damage to the line while vacuuming at Pass

full power.
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SINGLE SOURCE AWARD BID # SS-0315-20

Subject: Purchase Motorola APX6500 Mobile Radios, and APX4500 Mobile Radios

Department: Information Technologies Division

Description of Purchase:

Recommend approval of Single Source Award to Motorola Solutions, Inc. for the purchase of (253)
APXB500 mobile radios, (77) APX4500 mabile radios and ITD will trade-in (330) End of Life Motorola
Radios for JFRD and JSO. Period of service will be one year from date of award. Total requested
expenditure not to exceed $1,159,934.50.

Funding for this award to be encumbered by account AFIT538-06428, to be executed by purchase
order(s).

Single Source Award To: Motorola Solutions, Inc.

Price Justification: See Attached

Total Award: $1,159,934.50 Requisition #

Attachments: Single Source Form; Agency Memo, Vendor Letter, Vendor Quote

Certification as to Single Source: Kenneth Lathrop, Chief of Information Technologies Division/CIO

THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER
126.206.

——

dase, Chief

@ ANALYST: Ruben Ola Gre

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS"

CHAIRMAN DATE

ACTION OF AWARDING AUTHORITY
DATE:

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION

FORM GB-114, Revised 12/2007
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INFORMATION TECHNOLOGIES DIVISION

GITYOF

JAGKSONVILLE

October 21, 2019

TO: Gregory Pease, Chief of Procurement Division

£ ,,!A@a
THRU: Kenneth E. Lathrop, Chief of Information Technologies / CIO W

L~
FROM: Tom Ossi, Technology Contract and Records Manager, ITD KDVY\QMU

RE: Purchase Motorola APX6500 Mobile Radios and APX4500 Mobile Radios - Single
Source Award Request

The Information Technologies Division (ITD) requests approval of a single source award to Motorola
Solutions, Inc. for the purchase of (253) Motorola APX6500 mobile radios and (77) APX4500 mobile radios
for JFRD and JSQ. ITD will irade-in (330) End of Life Motorola Radios to be properly destroyed by vendor.

The radio purchase is to replace a portion of the First Coast Radio System (FCRS) devices for the required
agencies.

ITD Management recommends purchasing the radio equipment from Motorola Solutions, Inc, in the
amount of $1,159,934.50.

Funding Source: AFIT538 - 06429

Your favorable consideration of this request is appreciated.

CcC: John Proctor, Finance Manager, ITD
CC: Rabert Gray, Enterprise Technology Infrastructure Manager, 1ITD
CC: Kim Laidler, Radio Communications Manager, ITD 4’ Z Z-

Attachments: Vendor Quote
Single Source form
Vendor Single Source letter

FINANCE AND ADMINISTRATION DEPARTMENT
1020 Superior Street | Jacksonville, FL 32254 | Phone: 904.255.8499 | Fax: 904.630.8342





SINGLE SQURCE REQUEST

Pursuant to the City of Jacksonville Procurement Code § 126.206 & § 126.312, when
requesting a purchase from a vendor subject to the referenced sections, please complete this
form to justify your request and submit to Procurement with applicable attachments.

REQUESTING AGENCY (DEPT. /DIVISION): Finance & Administration / Information.
Technologies Divisi

FUNDING SOURCE: AFITS38 - 06429

BRIEF DESCRIPTION OF GOODS/SERVICES:

Purchase (253) Motorola APX6500 mobile radios and (77) APX4500 mobile radios [or the following
agencies: J J . ITD request ission (o trade-in (330} End of Life Motorgla radios 1o be

properly destroyed by Motorola Solutions.

AMOUNT OF PROJECT (attach quote): $1,159.934.50

PROVIDE A SUMMARY OF THE SCOPE OF GOODS/SERVICES TO BE PROVIDED;
IDENTIFY EACH ITEM, COMPONENT OR SERVICE BEING PROCURED (ATTACH
QUOTE/PROPOSAL):

Purchase (253) Motorola APX6500 mobile radios and (77) APX4500 mobile radios for the following

encics: J FRD request ission to trade-in (330} E Lilc Motorola radios

properly destroyed by Motorala

PROVIDE A DETAILED JUSTIFICATION AS TO WHY THE REQUESTED
GOODS/SERVICES CAN ONLY BE EFFICIENTLY AND EFFECTIVELY PROCURED
THROUGH THE RECOMMENDED SINGLE SOURCE PROVIDER:

The Motorola APX6500 and APX4500 mobile radio is fully compatible with the current City of
Jacksonville Motorola radio network. Motorola radios is the approved/supported radio currently
being used by the Jacksonville Sheriff, Fire Department, General Government Agencies, JEA, JAA,
JTA, Duval County School Board PD, Neptune and Atlantic Beach PD and UNFPD.

ASSERT THAT YOU HAVE RESEARCHED THE AVAILABILITY OF THE
REQUESTED GOODS/SERVICES FROM OTHER SOURCES IN APPLICABLE
MARKETS AND HAVE DISCUSSED AND EVALUATED THE SAME WITH COJ’S
PROCUREMENT AND EBO DIVISIONS:

See attached memorandum from vendor. Research has be rformed to obiain needed po
and/or services from the other vendors and confirmed that Motorola Solutions Inc. is the onl
vendor.

6 (D %imﬂ by: Knm Laldler Z Z L Radio Communications Manager

rrlﬂE

Date: 10/21/19

9 ?\\‘\ Requesting Agency’s Director's Slg_ture( W %’

Pl f
£ 5’5 Procurement Divisi March, 2017
0 ivision _____ arch,

(£






0 MOTOROLA SOLUTIONS

September 12, 2019

Ken Lathrop

City of Jacksonville ITD
214 N. Hogan Street
Jacksonville, FL 32202

Subject: Fiscal '19 - '20 FCRS APX Device Purchases
Dear Ken:

Motorola Solutions, inc. is pleased to have the opportunity to provide the City of Jacksonville a
proposal to refresh a portion of the First Coast Radio System (FCRS) devices for Public Safety
and Service. As we evaluated configuration settings for these devices, we considered the
features available with your 2019 public safety technology initiatives; ASTRO® 25 RELEASE
7.17, PremierOne™ CAD, and CommandCentral Aware (RTCC). APX™ Devices combined with
these solutions allow the following optional system features to be utilized:

e ASTRO 25 Enhanced Data can increase inbound data efficiency up to 12 times and
enable denser network traffic. Network upgrades included and 1000 device licenses.

 ASTRO 25 Outdoor GPS Location can track the location of your personnel through the
integrated GPS in your APX device. Network upgrades included and 1000 device
licenses.

e Location on Push-To-Talk (PTT) allows an APX™ radio to send satellite-based location
to a mapping application while involved in a voice call on every PTT. Location on PTT
enables dispatchers to continue to view a radio user's updated location in near real time
when accurate information is needed most, during emergency calls and periods of high
voice traffic, for faster emergency response. Location updates are sent over the voice
channel continuously during each voice transmission, during group calis or emergency
calls. Location on PTT can be sent in addition to cadence-based, distance-based, or
manual location updates already being sent over the data channel. Network upgrades
included and 1000 device licenses.

» Customer Programming Software Radio Management simplifies APX™ radio
configuration and management, saving you time and money while ensuring your users
can accomplish their mission without interruption. Included up to 1000 device licenses.

e Integrated Wi-Fi And Data Connectivity allows for updating your radio fieet software
more efficiently without interrupting voice communications or waiting for idle radios. Up
to 20 WiFi Networks can be provisioned in the radio so that users can seamlessly
receive radio software updates at facility Wi-Fi access points or in the field via WiFi hot
spots. Included for all APX6000 devices proposed.

¢ PremierOne CAD Automatic Resource Location (ARL) helps agencies improve response
times, efficiently allocate resources and better inform first responders. PremierOne
CAD's highly customizable user interface offers quick access to information via a true





0 MOTOROLA SOLUTIONS

location-based, Esri standard GIS map. This powerful GPS-aided resource management
tool displays the location and identity of APX devices enabling a more efficient and
coordinated response while further supporting officer safety. Included up to 1000 device
licenses.

e CommandCentral Aware Inform Geospatial Event Mapping will be able to map Sheriff's
Office APX6000 devices along with Camera locations, CAD incidents, open-source data
alerts, and sensors can be visualized on the Inform mapping display. Network upgrades
included and 1000 device licenses.

¢ Wi-Fi and Enhanced Data Flashport included for quantity 240 previously purchased
Sheriff's Office APX6000 devices.

¢ An additional one year of factory warranty, totaling 4 years.

Therefore, in addition to the APX devices proposed, we are INCLUDING the necessary FCRS
network upgrades to accommodate the above features at no additional cost for these devices.
We know that our technologies work better together and we want the City of Jacksonville to be
able to realize this benefit now rather than later.

In response to your inquiry concerning alternate sourcing for the APX™ digital two way radios
under consideration for purchase. This product is distributed to the end user exclusively through
Motorola's direct sales force. These products are not available through the Motorola
dealer/reseller network.

This proposal consists of this cover letter along with the individual agency device quotes. This
proposal shall remain valid through November 2018. Motorola Solutions would be pleased to
address any questions the City may have regarding the proposal. Questions can be directed to
your Motorola Solutions Account Executive, Michelle Poole, at (9504)814-9938.

Sincerely,

Motorola Solutions, Inc.

A

Danny Sanchez

MSSSI Vice President
Government & Public Safety
Florida Government Markets





Q MOTOROLA SOLUTIONS JSO MOBILE REFRESH
FISCAL '19-'20
uNIT EXT UNIT DISC EXT DISC
MODEL # DESCRIPTION LIST LIST DISCOUNT PRICE ary PRICE
Mablde  MZSURSSPWI N APXB500 7/B00 MHZ MID POWER MOBILE 3 243800 § 618 814 00 27.0% S 1779.74 253 3 45027422
Moble G806 ENH; ASTRO DIGITAL CAl OP APX § 51500 § 130.295.00 21.0% $ 37585 253 s 95,115.35
Mobds  GS1 ENH: 5SMARTZONE OPERATION APXB500 $ 120000 § 303,600.00 27.0% $ 67600 25 s 221,628.00
Moble G361 ADD: P25 TRUNKING SOFTWARE $ 30000 § 75.900.00 27.0% $ 21800 253 s 55 407.00
Mobile  GB51 ADD: AES/DES-XUDES-OF B ENCRYPTION $ 79900 $ 202,147.00 27.0% s 58327 253 s 147,567.31
Mobile  We60 ADD: MULTIPLE KEY ENCRYPTION OPERATION $ 33000 3 3.490.00 27.0% $ 24000 253 s 50,947 70
Mobile  Gad2 ADD: 05 CONTROL HEAD $ 43200 % 109,296.00 27.0% $ 31536 253 H 79.786.08
Mobile  Gadd ADD. APX CONTROL HEAD SOFTWARE 3 R - 27.0% $ - 253 [ -
Moble G668 ADD. DASH MOUNT $ 12500 § 31.825.00 27.0% s 9125 253 $ 23,08825
Mobila W22 ADD. PALM MICROPHONE $ 7200 8 18.218.00 27.0% $ 525 253 $ 1320768
Mobile  W432 ADD AUXILARY SPKR 13W (3.20HM) s 7150 3 18,089.50 27.0% s s220 253 5 1320534
Mobile  GBB ADD NO RF ANTEMNA NEEDED s . - 27.0% H . 253 s .
Mobide  G24 ADD. 3 YEAR SERVICE FROM THE START LITE S 16800 § 42504.00 0.0% §  168.00 253 $ 42 504.00
[ 1,631,578.50 Subtotal §  1,202,818.9)
Centract / Shipmant of All items as Proposad in 2019 and Trade In of existing Astro Spactra § {228,884.29)
[ Total Sala Prica 3 974,124.64 |
Par unit cost with 3 ysar wamanty pricing included $ 3,850.20
Equipment discounts applied per Pubiic Safety C ication Equip 1, Phase 1: Radios, Antennas snd Repeaters
43130000-18-NASPO-ACS-1
*Order and factory shipment acceptance must occur prior to November 30th of 2019 to receive incentive offer.
——
A
All above list pricing based vpon current ECAT and subject ta change. e
EL
=ELECTRONIC
AR -
SRR Bk,
— “od ¥ :
-_— ﬁ‘| =
U.5. Domestics <CATALOG
et ey
“—
©2015 Motorola Solutions, Inc. ~—
a172019

Prepared by. Michelle Poole

504 814 9938





0 MOTOROLA SOLUTIONS JRFD MOBILE REFRESH

[ t
FISCAL'19 -'20
UNIT EXT UNIT DiSC EXTDISC
MCDEL # — DESCRIPTION L_I_g'l' LIST DISCOUNT PRICE QTy PRICE
Mobile M22URSSPWI N APX4500 7/800 § 156400 $ 120.428.00 27.0% $ 114172 77 $ 8791244
Mobile QA02756 ADD: 3600 OR 9800 TRUNKING BAUD SINGLE SYSTEM $1567000 % 120.8%20.00 27.0% § 114810 7 s 88,249.70
Mobike QADT49 SW KEY SUPPLEMENTAL DATA 5 - 3 . 27.0% 3 . I 3 .
Mobde GADOA04 ADD APX 02 CONTROL HEAD § 40200 3 3IT,884.00 27.0% $ 358.18 7 $ 27,655.32
Mobile G444 ADD APX CONTROL HEAD SOFTWARE $ = s - 27.0% 1 - 1) s .
Mobie G66 ADD. DASH MOUNT $ 12500 § 982500 27.0% s 91.25 77 S 7026.25
Mobile waz ADD: PALM MICROPHONE 3 7200 § 5.544.00 27.0% $ 52.56 I L 4,047 12
Mobile Wai32 ADD: AUXILARY SPKR 13W (3.20HM) s M50 § 5.505.50 270% H 52.20 it d L 4019.02
Mobile GBg ADD NO RF ANTENNA NEEDED 3 = $ . T0% 3 . i s .
Mabile G24 ADD' 1 YEAR SERVICE FROM THE START LITE $ M0 3 10.087.00 0.0% 3 131.00 7 3 10,087.00
3 308,963.50 Subtotal $ 228,998.25
Caontract / Shipmant of All items as Froposed in 2019 and Trade tn of axisting Astro Spectra § {43,186.59)
Per unit cost with J ysar warranty pricing included § 241312
JFRD Tatsl Sale Price § 105,009.86
Equipment discounts applied per Public Safety Communication Equipment, Phase 1; Radios, Antennas and Repeaters
41190000-18-NASPO-ACS-1
*Order and factory shipment acceptance must occur prior to November 30th of 2019 to receive incentive offer.
Al ———r=
Al .
abave lis1 pricing based upon current ECAT and subject to change. —
-
=
==
e
b & pomestes =CATALOG
£2019 Motorola Solutions, Inc. —
-_—
N
9/12/2019

Prepaied by Michelle Pogle

904 814 5933






SINGLE SOURCE AWARD BID # $5-0316-20

Subject: Maintenance and Support of the JFRD and JSO PremierCAD and PremierMDC Systems
Department: Information Technologies Division

Description of Purchase:
Recommend approval to ratify the period of service from October 1, 2019 to date of award.

Recommend approval of Single Source Award to Motorola Solutions, Inc., for Motorola Maintenance and
Support for the PremierCAD and PremierMDC systems to continue supporting JSO and JFRD emergency
communication operations. Period of service will be date of award through November 30, 2019. Total
requested expenditure not to exceed $78,835.00.

Funding for this award to be encumbered by account AFIT531CAD-04662, to be executed by purchase
order(s).

Single Source Award To: Motorola Solutions, Inc.
Price Justification: See Attached
Total Award: $78,835.00 Requisition #

Attachments: Single Source Form; Agency Memo, Vendor Letter, Vendor Quote

Certification as to Single Source: Kenneth Lathrop, Chief of Information Technologies Division/CIO

THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER
126.206.

\ / %/M’
@ ANALYST: Ruben Ola Gregory, Pease, Chief
- Prgtu nt Division

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS"

CHAIRMAN DATE

ACTION OF AWARDING AUTHORITY
DATE:

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION

FORM GB-114, Revised 12/2007
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Information Technologies Division

TYOF
JACKSONV LLE

TO: Greg Pease, Chief of Procurement
Procurement Division

FROM: Gary Stephens Enterprise Architect Moncgeré#?

@ Information Technologies Division
o8 . . .
THRU: Kenneth Lathrop, Chief of Information Technologies/CIO W{ /@474’

SUBJECT: Request for Single Source Award for two months Maintenance and Support
of the JFRD and JSO PremierCAD and PremierMDC systems

The Information Technologies Division (ITD) in conjunction with the Jacksonville Fire
Rescue Department (JFRD} and Jacksonville Sheriff's Office {JSO) request the approval
for a Single Source purchase to Motorola Solutions, Inc. for two-month maintenance
and support of the Motorola PremierCAD and PremierMDC Computer Aided Dispatch
systems. The period of coverage is 10/1/2019 through 11/30/2019.

The Maintenance and Support for Motorola PremierCAD and PremierMDC is required to
continue supporting emergency communication operations for JFRD and JSO for 211
call taking and dispatch.

The Motorola PremierCAD and PremierMDC systemns software is proprietary and no
other organizations are authorized to perform maintenance services on the systems.

Total award for maintenance and support: $78,835.00

Account Number Description Amount
AFITS31CAD - 04662 | JFRD CAD Recurring Maintenance $24,606.00
AFIT531CAD - 04662 | JSO CAD Recurring Maintenance $54,229.00

Total request | $78,835.00

Attachments: -Single Source Request Form for the maintenance and
support
-Maintenance and Support Price Quote
-Vendor Single Source Validation

Your favorable consideration of this request is appreciated.

CC: John Proctor, AITO IT Manger Finance
ieter Jansen, Senior Project Manager
. r¢-Tom Ossi, Information Technology Coniract Administration and Records Manager
s ‘E" £ Alexander Ciprian, Information Technology Contract Administrator
David Castleman, Chief of Rescue JFRD
Tony Davis, Director of Police Services JSO





SINGLE SOURCE REQUEST

Pursuant to the City of Jacksonville Procurement Code § 126.206 & § 126.312, when
requesting a purchase from a vendor subject to the referenced sections, please complete this
form to justify your request and submit to Procurement with applicable attachments.

REQUESTING AGENCY (DEPT /DIVISION): [Einance & Administration/ Information.
Technologies Divisi

FUNDING SOURCE: AFITS31CAD - 04662

BRIEF DESCRIPTION OF GOODS/SERVICES:
Two-month maintenance & support services renewal of the Motorola PremierCAD and

PremierMDC systems. The two months of maintenance/support requested shall cover the gap from

existing Legacy CAD to upgraded P1 CAD system acceptance. ETA December 2020.

AMOUNT OF PROJECT (attach quote): $78,835.00

PROVIDE A SUMMARY OF THE SCOPE OF GOODS/SERVICES TO BE PROVIDED;
IDENTIFY EACH ITEM, COMPONENT OR SERVICE BEING PROCURED(ATTACH
QUOTE/PROPOSAL):

Maintenance and Support Agreement for Motorola Premier; 24 x 7 supplemental releases,
standard releases, technical support services for PremierCAD and PremierMDC.

PROVIDE A DETAILED JUSTIFICATION AS TO WHY THE REQUESTED
GOODS/SERVICES CAN ONLY BE EFFICIENTLY AND EFFECTIVELY PROCURED
THROUGH THE RECOMMENDED SINGLE SOURCE PROVIDER:

The Motorola software is proprietary, and no other organizations are authorized to perform
maintenance services on the software.

ASSERT THAT YOU HAVE RESEARCHED THE AVAILABILITY OF THE
REQUESTED GOODS/SERVICES FROM OTHER SOURCES IN APPLICABLE
MARKETS AND HAVE DISCUSSED AND EVALUATED THE SAME WITH COJ’S
PROCUREMENT AND EBO DIVISIONS:

It is industry standard that a software company be the only providers of maintenance for their
software product. Motorola does not allow other companies to resell maintenance on their

products.

Submitted by:
. Gﬂﬂi STEPhen S ExlgPuse A0 et T ect NANAGR g
(Name) (Title)

Date: o /iol2014 /

P, 1
F J,qu Requesting Agency’s Director’s Signature: ( W / M
L%

Procureme
Division





0 MOTOROLA SOLUTIONS Addross Roply To:
1064 Greenwood Bivd
Suite 400
Lake Mary, FL 32746
(352) 589-5721
(877) 208-4318 Fax

Qctober 8, 2019

Mr. PieterJansen, Senior Project Manager

City of Jacksonville Information Technology Division
214 N. Hogan Street, Sth Floor

Jacksonwville, FL 32202

Re: Motorola Solutions Maintenance and Support Agreements SA 561 & SA 562 for
Jacksonville Sheriff's Office and Fire Rescue

Dear Mriﬁa -JAﬂs =

As you are aware, Motorola Solutions (Motorola) is the developer and supplier of the mission
critical Computer Aided Dispatch software (Motorola Premier CAD) and Mobile Data software
(Motorola Premier MDC) used by the City of Jacksonville Sheriff's Office and Fire Rescue
Department.

At the City's request, Motorola provided Maintenance and Support agreements reflecting the
extension of the support period from October 1, 2019 through November 30, 2019.

Since the software is proprietary to Motorola Solutions, Inc., the Maintenance and Support of
the Premier CAD and MDC solution is also proprietary to Motorola Solutions, Inc.

Thank you for your continued interest in Motorola Solutions’ Public Safety Applications. Should
you need additional information or have any questions, please feel free to direct your inquiries to
my personal attention at (352) 589-5721 or clark.mccall@motorolasolutions.com.

Sincerely,

(Gunk A, WGl

Clark A. McCall
Sr. Sales Consultant
Smart Public Safety Solutions

Motorola Solutions, Inc.
500 W. Monroe Street . Chicago, IL 60661, USA Tel: +1 847 576 5000
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September 27, 2019

Kimberly Moreland

Jacksonville Fire and Rescue \ N £ . )
515 N. Julia Street L= O Frt
Jacksonville, FL 32202

RE: Extension to Maintenance and Support Agreement SA 562
Product: PremierCAD™ and PremierMDC™

Dear Kimberly Moreland:

By means of this letter, Motorola Solutions, Inc. hereby extends Jacksonville Fire and Rescue's
maintenance and support agreement as referenced above. As Motorola previously announced,
PremierCAD is End of Support as of 08/31/18. Motorola has agreed to extend support on Jacksonville
Fire and Rescue’s PCAD system for two additional months from 10/01/19 to 11/30/19. Enclosed is one
(1) copy of the updated Exhibit A Covered Products, Support Options and Pricing, Exhibit B Customer
Support Plan, and Exhibit C Labor Rates for the period 10/01/19 through 11/30/19. Pursuant to Section
3.2 of the original agreement as referenced above, all terms and conditions shall remain in full force and
effect.

Please indicate acceptance of this extension by signing the acceptance block below and returning one

copy to my attention by e-mailing it to tanyamansell@motorolasolutions.com on or before 10/15/19. If
you have any questions or need further clarification, please contact me directly at 858-324-6305 or by e-

mailing me.

Sincerely,

Fanya Mansell

Tanya Mansell
Contracts Manager
Motorola Solutions, Inc.

Accepted by:

MOTOROLA SOLUTIONS, INC. JACKSONVILLE FIRE AND RESCUE
By: By:

Name: _Chris Carroll Name:

Title: MSSSI Vice President and Director, Sales Title:

Date: 09/27/19 Date:






Exhibit A
COVERED PRODUCTS, SUPPORT OPTIONS AND PRICING

MAINTENANCE AND SUPPORT AGREEMENT 562 TERM: 10/01/19-11/30/19

CUSTOMER AGENCY | Jacksonville Fire and Rescue BILLING AGENCY Jacksonville Fire and Rescue
214 N. Hogan St, Ed Ball Bldg 8"

Address Floor Address 117 W. Duval St, Ste 375

City, State, Zip Jacksonville, FL 32202 City, State, Zip Jacksonville, FL 32202

Contact Name Tom Ossi Contact Name Accounts Payable

Telephone Number 904-255-8080 Telephone Number

Email Address Email Address

For support and updates on products below, please contact Motorola's Public Safety
Application's Customer Support: (800) MSI-HELP (800-674-4357) Option 4 Software
Products/Public Safety Applications:

Option 2) Computer Aided Dispatch and Mobile
Option 2) PremierOne, Legacy CAD/Mobile

Site ldentification Numbers

Product Group Site Identification Number Phone Prompt
PremierCAD"" PSA0244 (CAD) 42,2
PremierMDC"™ PSA0244 (PMDC) 4,22
Standard Services include:

Customer Support Plan Virtual Private Network VPN Tool, if applicable

Case Management 24X7 Defeclive Media Retention (DMR), if available

Technical Support 9x5 Software Releases, as defined

Third-party Vendor Coordination Access to Users Group Site
On-site Support (when applicable}

MOTOROLA SUPPORTED PRODUCTS
Technical Oct19-Nov18

Description Service Level Qty Term Fees
Premier CAD Server License
CAD Workstation w/o Mapping - CAD & AWW

—

=

CAD Workstation with Mapping - CAD, AWW

& ATM

PremierCAD™ | MGU License

UDT License

| CAD Ad Hoc Reporting Server License
Premier AVL Server License 24x7 Limited

ATM Vehicle Client (101-500) Support after

CML 08/31/18*

Spectracom Netclock 8182 Interface

PMDC - Fire Mobile Interface

PremierCAD™ | Custom Toning IF

Interfaces Paging interface

UDT to Fire RMS Interface

ProQA Interfaces

CAD to CAD Interface 1

PCAD SUPPORT TOTAL $12,040.00

N
-

—_
o

$12,040.00

-l dlalalalD]a]|—= ]l

-
[=2]






Exhibit A
COVERED PRODUCTS, SUPPORT OPTIONS AND PRICING Continued

MOTOROLA SUPPORTED PRODUCTS Continued

Technical
Service Oct19-Nov18
Product Description Level Term Fees
Premier MDC Server License (101-500
. ™ units) 1
FremictMDE Premier MDC Client License {101-500 units o7 160 6.433.0
GPS Integration Client Module X 160 5,433.00
PremierMDC™ Premier CAD Standard Interface 1
Interfaces PMDC to Motorola AVL 1
PMDC SUPPORT TOTAL $6,433.00

HPE NS SYSTEM SUPPORTED PRODUCTS

Vendor Oct19-Nov19
Product# Description Service Level Qty Term Fees
. __HP Hardware, System# 70427
SERVERNET WIDE AREA NET

3880 CONCENTRATOR 1
HP NS1200 2P/8GB MEM HW BASE BUNDLE
EOSL Feb18 Note: No whole unit spares
M1202M8 replacement, only sub-assembly repair 1
146 GB FIBRE CHANNEL DISK DRIVE EOSL
Fehb18 Note: High risk with limited spares. Older disk
drives, if HPE needs to replace the drives there will 24x7, 4 Hour
be additional expenses to upgrade the drives to Onsite, Parts
MB8400-44 higher capacity drives 8
LTO GEN3 TAPE DRV TABLE TOP; NO ACL
M8505 EOSL Aug20 1
HP NONSTOP SYSTEM CONSOLE PACKAGE
S7X-NSC8 EOSL Dec15 1 $7.254.00
NONSTOP SERVICE CONNECT USB MODEM v
SMOD-USB EOSL Oct18

—

HP Software, Systemit 70427

H9190 NETBATCH 2
HSA30 PERFORMANCE MANAGEMENT BUNDLE 2
PERFORMANCE MGMT BUNDLE
HSA31V4 WORKSTATION 1
HSAS7 EXPAND 2
HSBO02 COBOL RUNTIME FOR TNS/E 24x7 2
HSB81 COBOL85 RUNTIME FOR TNS 2
HSJ70V5 WEB VIEWPOINT 2
HSMS58V1 RSC/MP HOST 2
HSM6E7VA RSC/MP WINDOWS 32 CLIENT V1.0 UPD 7 1
HSNO1 NONSTOP OS, MISSION CRITICAL EDITION 2
HSR76 PATHWAY WITH TS/MP 2

HPE NS SYSTEM SUPPORT TOTAL $7,254.00






Exhibit A
COVERED PRODUCTS, SUPPORT OPTIONS AND PRICING Continued

OTHER THIRD-PARTY VENDOR SUPPORTED PRODUCTS

Vendor Oct19-Nov19
Vendor Description Service Level Qty Term Fees
HP DL380G7 Proliant Server ey —
(Serial# USE109N1XV, USE109N1XX, x7, our Onsite,
HPE HW USE920NSCD, USE920N3MV, Parts, DMR 1 a1,74840
USES20NSCF, USES20N4AQ)
- . Double-Take Availability — Advanced
Vision Solutions Edition (Serial¥ 240911, 261330) 24x7 2 Removed
OTHER THIRD-PARTY VENDR SUPPORT TOTAL $1,749.00
Optional Services Available:
24X7 Technical Support Users Conference Advance Purchase™
Professional Services Upgrades® On-site Support Dedicated Resource
Hardware Refresh” GeoFile Services
Professional Services Consultation Time and Materials
Professional Services Training Lifecycle Services*

‘Require Mufti-year Agreement

USERS CONFERENCE ADVANCE PURCHASE OPTION

Attendees Qty Fees

Users Conference Attendance Year Standard Attendance’

Registration Only

Standard Attendance Fees Includes the following:

e  Registration fee

Round trip travel for event (booked by Motorola)

Hotel accommodations {(booked by Customer Agency per Motorola website instructions)
Ground Transportation (booked by Motorola)

Daily meal allowance®

! Standard Attendance includes above accommodations for the regular conference days. Any offer for pre-training
outside of the standard conference days is not included in this offer. Custorners who wish to attend pre-conference
training may do so at their own lodging and food expense. Adjustment to travel dates and times to attend pre-
conference training is allowed

? Daily meal allowance is determined by Motorola based on published guidelines In no event will the amount
provided exceed attendee’s applicable Agency rules regarding meal expenses, provided the attendee or his/her
agency notifies Motorola in advance of the conference of any restrictions, prohibitions or limitations that apply

OPTIONAL SUPPORT SERVICES

Service Description Qty Oct19-Nov19
Term Fees
Service Level 24x7 Technical Support 1 Included

OPTIONAL SUPPORT TOTAL included






Exhibit A Continued

COVERED PRODUCTS, SUPPORT OPTIONS AND PRICING

MAINTENANCE AND SUPPORT AGREEMENT 562 TERM:  10/01/19-11/30/19
SUPPORT FEES SUMMARY

10/1/19-11/30/19

(2 mos) Term

Product Service Level Fees
Motorola Scolutions Software '
: ™ 24x7 Limited Support

PremierCAD" Software after 08/31/18* $12,040.00
PremierMDC™ Software 24x7 $6,433.00
Muiti-System Discount - 2.5% (3462.00)

Motorola Solutions Support Subtotal $18,011.00

3rd Party Hardware/Software :

HPE Hardware/Software NS System 70427 $7,254.00
HPE Proliant Server Hardware 24x7 $1,749.00
Double-Take Software Remowved
3rd Party HW/SW Maintenance Subtotal $9,003.00

Optional Support Services

24x7 Technical Support Included
Optional Support Services Subtotal Included

Total $27,014.00

Bridge Program*

Bridge Program Discount - 20% ($2,408.00)

Grand Total $24,606.00

*Limited Support Definition

Support can be reached via phone, email or Motorola On-Line as is currently available

For Sev 3 and Sev 4 situations. Support will attempt resolution on a best effort basis. For those
situations where Support cannot achieve resolution, the problem ticket will be closed

For Sev 1 and Sev 2 situations, Support will attempt resolution on a best effort basis For those
situations where Support cannot achieve resolution, the problem will be escalated to the next level of
Support

Resolution of escalated Sev 2 sifuations will be attempted on a best effort basis. For those situations
where the next level of Support cannot achieve resolution, the problem ticket will be closed

Service will be restored for escalated Sev 1 situations
For all severity levels, no product defect resolution or interface updates will be provided

There will be no product changes or enhancements made for any reason including technology
advancements {1.e Microsoft Version EOL) or CJIS secunty standard updates

There will be no existing Release upgrades deployed by Motorola Solutions after the End of Support
{EQS) date of August 31, 2018





Exhibit B

CUSTOMER SUPPORT PLAN

MAINTENANCE AND SUPPORT AGREEMENT 562 TERM:  10/01/19-11/30/18
CUSTOMER: Jacksonville Fire and Rescue

Introduction
Welcome to Motorola Customer Support. We appreciate your business and look forward to serving your
needs on your Public Safety Applications (PSA) system.

The Customer Support Plan is designed to provide Motorola customers the details necessary for
understanding Motorola overall support processes and policies as a compliment to the Motorola
Maintenance and Support Agreement.

The Motorola Maintenance and Support Agreement is the legal and binding contractual terms for which
services are provided under. Questions or concerns regarding your support plan can be directed to your
Support Manager.

Below are the topics outlined in this Customer Support Plan:

L. Service Offerings
. Accessing Customer Support
n. Severity Levels and Case Management
Iv. Responsibilities
V. Customer Call Flow
VI. Contacts
l. Service Offerings

Motorola Customer Support organization includes a staff of Support Analysts who are managed by
Motorola Customer Support Managers and are chartered with the direct front-line support of Motorola
Customers. A Support Analyst is a system technologist responsible for providing direct or escalation
support. A Support Analyst is sometimes referred to as a Customer Support Analyst (“CSA") or Technical
Support Analyst (“TSA") or Technical Support Representative.

Motorola Support Organization offers a multi-layered approach to a total service solution. Levels of
support are defined as follows:

Service Levels

(MM Logging, dispatching and tracking service requests

HSTRIN Selected 17 call support, triage and resolution

Telephone and/or on-site support for normal technical requirements
High-level technical support prior to Engineering escalation
Engineering software code fixes and changes

Motorola provides to customers on an active Maintenance and Support Agreement defined services and
Software Releases. Specific support definitions, offerings and customer responsibilities are detailed in
Section 3 of the main body of the Maintenance and Support Agreement.





1. Accessing Customer Support

The Motorola Solutions System Support Center Operations

Motorola Public Safety Applications Technical Support personnel in cooperation with Motorola Systermn
Support Center ("SSC") provide the gateway to technical support for all of Motorola Public Safety
Application systems. Accessing support through Motorola toll free 800 number, web ticketing or email
ticketing ensures accurate case handling and tracking. The goal of the Support team and SSC is to make
certain systems are restored and running at peak levels as quickly as possible. This is accomplished by
obtaining accurate customer and problem details and by directing requests to the right support team in a
timely manner.

The System Support Center offers total call management including:
e Single point of contact for Motorola service requests
Logging, dispatching and tracking of service requests
System capabilities to identify pending cases and automatically escalate to management
Database and customer profile management
Standard reports with on-demand distribution
Case notification

Motorola System Support Center operates 24 hours a day, 7 days a week, 365 days a year. That means
you can call us anytime. Support Center personnel enter requests for service, technical assistance, or
telephone messages into a database system. Every time you call us, we log information about your
request into the tracking system so that the information is available for reference and analysis to better
serve your future service needs. Another benefit of logging every service request is that Motorola and
customers can track the progress from initial contact to final resolution.

There are three options for accessing Support at Motorola:
1.  Motorola System Support Center Toll Free Number
2. eCase Management through Motorola Online
3.  Email Case Ticketing

Option 1 - Call Motorola Solutions System Support Center

Upon contact with the SSC personnel, you will provide the name and phone number for Customer contact
and your agency and product specific Site Identification Number. Providing a brief problem description
will assist in defining the severity level and determine proper case routing to the appropriate Motorola
Technical Support Team Member. A unique tracking number will be provided to your agency for future
reference.





Generally customers calling the toll-free 800 number will access Public Safety Applications technical
support directly. For heavy call times or after hours the caller will be directed to Motorola System Support

Call Center Operations. Once the logging process is complete customers are transferred directly to a
Technical Support Analyst 24/7/365.
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Technical Staff Call Flow
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How to Obtain Technical Support for Products

Action / Response

Step 1. Call the Motorola Solutions System Support Center 1-800-MSI-HELP
Step 2. Select option 4 (Software Products/Public Safety Applications)

Step 3. Select option 2 (CAD/Mobile) or Select option 4 (Records/Jail)

Step 4. Select product specific option

Step 5. Provide Site Identification Number (See Covered Products Exhibit for your agency's
Site Identification Numbers)

Step 6. Provide Your Information | Caller Name

Contact Phone Number

Description of problem

Severity of system problem determined at time of call
Time available for call back

Email address

Step 7. Case Number Generated | Caller will receive a Case number for tracking the service
request.

Check Status The caller may check the status of a Case at any time by
calling the System Support Center at 1-800-323-9949 and
following steps 2-4 above and providing the case number.

Case Assignment The Customer Support Representative will determine a
course of action and assign the Case to the appropriate
group.

Standard Response Time RESPONSE See Section lll for Severity Level definitions
Severity 1: 1 hour

Severity 2: 3 business hours

Severity 3: 6 business hours

Severity 4: 2 business days

Step 8. Notification of CASE All Case Notifications are available for up to 4 persons.
Activity Notifications are sent via pager or email when any of the
following events occur on a Case: Open, Assigned, Site
Arrival, Deferred or Closure.

To request case notifications, please contact your Support

Manager.
Notification of CASE Open/Close Case Notifications are available for up to 4 persons.
Activity Notifications are sent via pager or email when any of the

following events occur on a Case: Open or Closure.

To request case notifications, please contact your Support
Manager.






Option 2 - Submit a ticket via eCase Management from Motorola On-Line
Motorola Onlfine eCase Management provides a fast, intuitive, and efficient interface for Technical Case
Management that allows customers to open, update, and view the status of their cases on the web.

tions on the link for “Sign Lip|

Accessing the Technical Case Management web site

Once you have set up your agency's Motorola On-Line Account, to access the site simply log onto
Motorola at businessonline. motorolasolutions.com with your user ID and password, click on the
Contact Us @ Open Case, and select System Support Issue from the Issue Type drop-down.

Primary Features of Online Technical Case Manage t

Motorola customers have three main functions available through Motorola Online to manage their
cases.

A. Open new cases

B. Search for existing cases and view details of the existing case
C. Update existing cases by adding notes

A. Open a New Case

1. Log into Motorola Solutions Online
2. Click on the “Case Mgmt” @ Open Case

Welcome P54 Cictomer | ContactList Halp Logowt

0 MOTOROLA SOLUTIONS s

Buying Center v Resource Center v Training v Order Status v My Carts v Repair Centar  Account Status  Settngs v CaselMgmt vy

MOTOROLA SYSTEM SUPPORT CENTER (1012507730) 2214 GALVIN DR, ELGIN, It Open Cuse
Home Sewrch Cases
{800} 814-0601 Contact Motovota Sohrtions for your customer care nesds.

HOME

Solutions Public Safety Applications






3. Select the Reason Code = Technical Request (and the page will automatically reload)

Welcome to the Open Request Screen. From here, you may open a request which will be tracked and routed to the proper Motorola
Employees
To permanently change your email address or phone number, you must go Lo the Motorola Membership Site

Contact Name: PSA Custemer WeblD

Contact Phone: 8008140601

Contact Emait: PT1726@MOTOROLASOLUTIONS COM

Reason: Systemn Suppoit Issue -
Title:

System Support

Site: Please Specify v

Case Type: Please Specify v
Severity: Please Specify

System: Please Specify b
Description: -

4. Fillin the Case Title (description of request) and choose the applicable Site (which are
listed alphabetically)

5. Choose case type Technical Support, Severity Level and Public Safety Applications
System

6. Fillin a detailed description of your issue

7. Click “Create Case”

] Open Casn " - -

Welcome to the Open Regquest Screen From hera. you may open a request which will be tracked and routed to the proper Motorola
Employees

To permanently change your email address or phone number, you must go to the Motorola Membership Site
Contact Name: PSA Customer WeblD
Contact Phone: 8008140601
Contact Emalt: PT17286@MOTOROLASOLUTIONS COM

Reason: System Support Issue b
Title:

System Supg;.:: Please Specify -

Case Type: Please Specify -
Saverity: Please Specify =

System: Please Specify -
Description: %






8. eCase Management will give immediate confirmation of case number (new case numbers

are 8 digits long), Note: The confirmation screen includes “expand all” and “collapse all”
buttons for case notes.

B. Search for an Existing Case
1: Log into Motorola Online
Click on the “Case Mgmt” @ Search Case

2
3. Enter the exact case number or enter search criteria to find a range of tickets
4 Click “Got To" or “Search”
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C. Update an Existing Case
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Motorola Solutions On-Line Support

1. Motorola does not recommend using this tool for opening Severity 1 or 2 cases. For any critical
issues, customers should contact the System Support Center by calling 800-323-9949 and following
the appropriate prompts.

2. The same guidelines would apply to updating cases with critical information. Any critical updates
should be reported directly to Support at 800-323-9949.

3. When updating case notes, please provide contact information, which includes phone number, email,
etc.

4. For questions on Motorola Online eCase Management or Support, please contact the Motorola
Online Helpdesk at 800-814-0601.






Requirements for effective usage:
Browser: Internet Explorer 5.0 or greater
Valid MOL user 1D and Password
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Option 3 - Submit a ticket via Email Case Management

An alternative Custorner Support tool is available for PSA customers. Along with the toll-free phone
number and Motorola Online, customers can request technical support by email. For many customers
who use their PDA as a means to open cases, email ticketing provides additional flexibility for initiating
cases.

To ensure proper case management and contractual response, email ticketing is only available for
severity levels three and four. In order to properly process a ticket via email, the message must be
formatted exactly as described below:

1. Address your email to PSACASE@mpotorolasolutions.com

2. Type PSA Service Request and a brief description of the system issue in the Subject line of the
e-mail message. This will become the case title

3. Type Site ID = followed by the site identification number of the system location
Type Product Type= followed by the product family type. Choose from the following list:

CAD (OR FRIENDS OF CAD, such as AWW, ATM, AVL and UDT)
CSR (CUSTOMER SERVICE REQUEST)

INFOTRAK, LRMS

JAIL MANAGEMENT (OFFENDERTRAK)

MOBILE APPLICATIONS (PMDC, AIRMOBILE, TXMESSENGER)
NETRMS

5. Type Contact First Name = followed by your first name or the name of the person you would like
support personnel to contact

6. Type Contact Last Name = followed by your last name or the name of the person you would like
support personnel to contact.

7. Type Phone Number = followed by the area code and phone number where the contact person
may be reached

8. Type Severity Level = followed by either severity level 3 or 4. All severity level one or two cases
must be opened via the toll-free PSA customer support number

9. Type Problem Description = followed by a comprehensive description of the problem
10. Send the message to us. You will receive an email with your case number for future reference.

If an email response is not received, or if you need to open a severity level one or two case, please
contact the PSA Customer Support at 1 800-323-9949 for further assistance.

SAMPLE Email Ticket Formatting:

Subject: PSA Service Request: NetRMS Reports Mot Functioning

Site ID number: PSA1234_(NetRMS_) (Clarify site identification number}

Product type: NetRMS (Specific product such as LRMS, NetRMS, PremierMODC, etc.)
Contact first name: John

Contact last name: Doe

Phone number: 303-123-4567

|» [

| Severity levei: Level 3 (Email ticketing is available for severity levels there and four only)

Problem description: NetRMS does not allow for the creation of manual-case reports
which is affecting the generation of daily reports (Include a comprehensive description of the |
problem)





lll.  Severity Levels and Case Management

Motorola services and response times are based on the severity levels of the error a customer is
experiencing as defined below. This method of response allows Motorola to prioritize its resources for
availability on our customer’s more severe service needs. Severity level response time defines the
actions that will be taken by Motorola Support and Engineering teams. Due to the urgency involved in
some service cases, Motorola will make every reasonable effort to provide a temporary or work around
solution (On Demand). When a permanent solution is developed and certified through testing, it will be
incorporated into the applicable On Demand, Cumulative Update, Supplemental, or Standard Release.

SEVERITY DEFINITION RESPONSE TIME

LEVEL

Total System Failure - occurs when the System is net functioning
and there is no workaround, such as a Central Server is down or
1 when the workflow of an entire agency is not functioning. This level

is meant to represent a major issue that results in an unusable
System, Subsystem, Product, or critical features. No work around
or immediate solution is available.

Critical Failure - Critical process failure occurs when a crucial
element in the System that does not prohibit continuance of basic  |Telephone conference
operations is not functioning and there is usually no suitable work-  |within 3 Business Hours
2 laround. Note that this may not be applicable to intermittent of initial voice notification
problems. This level is meant to represent a moderate issue that during normal business
limits a Customer’s normal use of the System, Subsystem, Product |hours

or major non-critical features.

Non-Critical Failure - Non-Critical part or compoenent failure occurs
when a System component is not functioning, but the System is still
3 useable for its intended purpose, or there is a reasonable

waorkaround. This level is meant to represent a minor issue that
does not preclude use of the System, Subsystem, Product, or
critical features.

Telephone conference
within 1 Hour of initial
voice notification

Telephone conference
within 6 Business Hours
of Initial notification
during normal business
hours

Inconvenience - An inconvenience occurs when System causes a

minor disruption in the way tasks are performed but does not stop S ENyliniss conia s

4 workflow. This level is meant to represent very minor issues, such g:::::;‘;:tg:d:g: initial
as cosmetic issues, documentation errors, general usage questions, notiflcation Y
[ and product or System Update requests.

Incoming cases are automatically assigned an initial Severity Level of 3, unless otherwise indicated
or determined at the time the case is logged. When escalation is required, Motorola adheres (o strict
policy dictated by the level of problem severily.





Severity Level One Escalation

Once an issue is escalated to Engineering, the following table is used as an Engineering resolution
guideline for standard product problems.

Escalation Policy- Severity Level 1

CRITICAL ACTION RESPONSIBILITY

Initial service request is placed. Support Analyst begins warking

LR on problem and verifies / determines severity level.

Support Analyst

If a resolution is not identified within this timeframe, SA

escalates to the Customer Support Manager who assigns Support Analyst
additional resources. Email notification to Director of Customer Support Manager
Support and Director of System Integration,

2 Hours

If a resolution is not identified within this timeframe, Customer
Support Manager escalates to the Director of Customer Support Support Manager

4 Hours and Director of System Integration to assign additional Director of Customer Support
resources. Email notification to Vice President of System Director of Systems Integration
Integration and Vice President Customer Support.

Support Manager
If a resolution is not identified within this timeframe, Director of Director of Customer Support
8 Hours Customer Support escalates to Vice President of System Director of Systems Integration
Integration, Vice President of Support, and Account Team. VP of System Integration
VP of Customer Support

If a resolution is not identified within this timeframe, Director of Senior Management
Customer Support escalates to Vice President of System Support

12 Hours  Integration, Vice President of Support, and Account Team, Operations
Senior Vice President of Operations, System Integration, Systems Integration
Customer Support and Engineering. Engineering

All Severity Level 1 problems will be transferred or dispatched immediately to the assigned Motorola
technical support representative, to include notification to Motorola management 24x7.  All other severity
level prablems logged after business hours will be dispatched the next business morning.

31

3.2

33

Reporting a Problem. Customer will assign an initial Severity Level for each error reported, either
verbally or in writing, based upon the definitions listed above. Because of the urgency involved,
Severity Level 1 or 2 problems must be reported verbally to the Motorola call incoming center.
Motorola will notify the Customer if Motorola makes any changes in Severity Leve! (up or down) of
any Customer-reported problem.

Motorola will use best efforts to provide Customer with a resolution for Severity 1 and Severity 2
issues within a reasonable time and in accordance with the assigned Severity Level when Customer
allows timely access to the System and Motorola diagnostics indicate that a Residual Error is
present in the Software. Should Customer report an error that Motorola cannot reproduce, Motorola
may enable a detailed error capture/logging process to monitor the System. If Motorola is unable to
correct the reported Residual Error within a reasonable time, Motorola will escalate its procedure
and assign such personnel or designee to correct such Residual Error promptly. Should Motorola, in
its sole discretion, determine that such Residual Error is not present in its Reiease, Motorola will
verify: (a) the Software operates in conformity to the System Specifications, (b) the Software is
being used in a manner for which it was intended or designed, and (c) the Software is used only with
approved hardware or software.

Error Correction Status Report. Motorola will provide verbal status reports on Severity Level 1
and 2 Residual Errors. Written status reports on outstanding Residual Errors will be provided to
System Administrator on a monthly basis.





IV. Key Responsibilities
Motorola Responsibilities

4.1

411

4110

4.1.11

4.1.12

4.1.13

Support on Motorola Software. Motorola will provide any required software fixes in the
form of either a “patch” or in an On Demand, Cumulative Update, Supplemental or
Standard Release.

Motorola Response. Motorola will provide telephone and on-site response to Central Site,
defined as the Customer's primary data processing facility, and Remote Site, defined as
any site outside the Central Site, as shown in the Covered Products, Support Options and
Pricing Exhibit.

Remote Installation. At Customer's request, Motorola will provide remote installation
advice or assistance for Updates.

Software Release Compatibility. At Customer's request, Motorola will provide: (a)
current list of compatible hardware operating system releases, if applicable; and (b) a list of
Motorola Software Cumulative Updates, Supplemental, or Standard Releases.

Customer Notifications. Motorola will provide access to {a) Field Changes; (b) Customer
Alert Bulletins; and (c) Hardware and Firmware Updates, as released and if applicable.

On-Site Software Correction. Unless otherwise stated herein, all suspected Residual
Errors will be investigated and corrected from Motorola facilities. Motorola will decide
whether on-site correction of any Residual Error is required and will take appropriate action.

On-site Product Technical Support Services. Motorola will furnish tabor and parts
required due to normal wear to restore the Equipment to good operating condition.
Customer will provide on-site hardware service or is responsible for purchasing on-going
maintenance for Third Party on-site hardware support.

Principal Period of Maintenance. At Customer's request, Motorola will provide continuous
effort to repair a reported problem beyond the PPM per the customer selected service level,
provided Customer gives Motorola access to the Equipment before the end of the PPM,
Motorola will extend a two (2) hour grace period beyond PPM at no charge. Following this
grace period, any additional support will be invoiced on a time and material basis at
Motorola then current rates for Professional Services.

Compliance to Local, County, State and/or Federal Mandated Changes. (Applies to
Software and interfaces to those Products) Unless otherwise stated herein, compliance to

local, county, state and/or federally mandated changes, including but not limited to IBR,
UCR, NCIC and state interfaces are not part of the covered Services and will be quoted at
the time of the request. Federal and State mandated changes for IBR and UCR are
included in Motorola’s standard maintenance offering.

Anti-virus Software. At Customer's request, Motorola will make every reasonable effort
to test and verify specific anti-virus, anti-worm, or anti-hacker patches against a replication
of Customer's application. Motorola will respond to any reported problem as an escalated
support call.

Account Reviews. Upon request, Motorola will provide annual account reviews to include
(a) service history of site; (b) downtime analysis; and (c) service trend analysis.

Reports. Service history reports and notifications are available from the Motorola call
tracking system. If you are interested in obtaining access to service history reports and
ticketing notifications, inquire with your Technical Support Representative.

Maintenance Contract Administration. Motorola’s Maintenance Contracts Business
manages the maintenance agreement following the warranty term that may be included in
the purchase of a Motorola system.





4.2

Approximately four months prior to the expiration of the warranty period, a Motorola

Customer Support Manager will contact you to discuss the options available for your
specific site. The terms of the agreement can be customized to your agency's budgetary
requirements and cycle. Motorola offers various levels of support to meet an agency's
requirements, for example:;

e Telephone, VPN support for software fixes
Varying hours of coverage

Third party vendor services

On-site services

Users Conference

Professional Services

Customer Responsibilities

421

422

4.2.3

424

4.2.5

426
427

4.2.8

Initiate Service Request Cases. Contact Motorola through authorized tools and
processes outlined in the Motorola Maintenance and Support Agreement Customer
Support Plan Exhibit to initiate technical support request case.

Assess Severity Level. Assist in assessing the correct severity level per the severity
level definitions found in the Customer Support Plan Exhibit.

Escalate Appropriately. Contact Motorola to add information or make changes to
existing technical support cases, or escalate service requests to Motorola management.
Motorola Services management contact information provided in the Customer Support
Plan Exhibit.

Support on Hardware. Customer will provide all on-site hardware service or is
responsible for purchasing on-going maintenance for 3" party on-site hardware support.
Third party support on some system components may be available through Meotorola
Maintenance and Support Agreement. Customer will contact the appropriate vendor
directly for parts and hardware service if not purchased through the Motorola
Maintenance and Support Agreement.

VPN connectivity. Provide VPN connectivity and telephone access to Motorola
personnel,

Anti-virus software. Run installed anti-virus software.

Operating System (“0S") Upgrades. Unless otherwise stated herein, Customer is
responsible for any OS upgrades to the System, except HP OS upgrades. Before
installing OS upgrades, Customer will contact Motorola to verify that a given OS upgrade
is appropriate.

Trouble Report Form To better assist us in gathering details for analyzing and repairing
your system errors, Motorola has created the Trouble Report Form (page 21).
Completion of this form by the customer is voluntary.

The Trouble Report form helps Motorola Technical Support reduce errors by increasing
the understanding of the problem description definition. It may also improve repair time
by understanding the probability of repeat errors. Additionally, should escalation to
Motorola Engineering team be required, information gathered on this form will aid by
potentially avoiding the wait associated with error reoccurrence.

Information customers provide on the Trouble Report form will assist Motorola Support
team in expediting and troubleshooting the issue, Your assistance in providing the
information is appreciated. Once you complete the form, please e-mail or fax this form to
the Technical Support Representative assigned o work on the issue reported.





Agency Name:

Contact Name:
Contact Phone:
Severity Level:

Subject: |

Product/Version:

Problem
Description:

Steps to Duplicate:

Step One:
Step Two:
Step Three:
Step Four:
Step Five:

Step Six: |

Step Seven
Additional Steps:
Expected Results:

Actual
Results:
Configuration
Checked:

Trouble Report Form

Motorola Case |
Number:

E-mail Address:

Contact Fax:

CAD Correction#:

Please ensure that the description provided is as detailed as possible. Including accurale details, helps Motorola to
resolve the issue promptly and successfully. Please be sensitive lo the use of verbiage that is specific to your agency or
area of the couniry. Full understanding of the facts on a reported issue increases Motorola probability of locating a root
cause and achieving a timely resolution.

Motorola understands that duplicalion Is not always easy. However, If you are able to duplicale Ihe issue, providing us
with the detailed keystrokes will greatly improve our ability to comrect the issue in question. When unable to duplicate the
issue on demand, providing us with detailed steps that preceded the issue reporied will greatly help.






V. Customer Call Flow

To Be Provided By Customer

Vi. Contact Information

Motorola Contacts

CONTACT

|
Motorola Solutions System Support Center

PHONE NUMBER
(800) MSI-HELP

Option 4 Software Product/Public
Safety Apps:

Option 2) Computer Aided
Dispatch and Mobile;

Option 2) PremierOne,
Legacy CAD/Mobile

Phillip Askey
Tier 2 - Technical Support Manager
P.Askey@motorolasolutions.com

(720) 565-4764 - office

Jeff Dolph
Tier 1 - Technical Support Manager
JeffDolph@motorolasolutions.com

(303) 527-4038 - office
(303) 318-8935 - mobile

Tanya Mansell
Contracts Manager
tanyamanseli@motorolasolutions.com

(858) 324-6305 - office

Clark McCall

Sr, Sales Consultant, Public Safety Solutions
clark.mccall@motorolasolutions.com

(352) 589-5721 - office

Customer Contacts (to be provided by Customer)

Customer Agency Name:;
Address:

City, State and Zip:

Billing_ Contact Name:
Phone No:

Email;

Backup System Administrator Name:
Phone No:

| Email:

| Service Escalations Contact Name;
Title:

Phone No:

Email:






Exhibit C
LABOR RATES

MAINTENANCE AND SUPPORT AGREEMENT 562 TERM: 10/01/19-11/30/19
CUSTOMER: Jacksonville Fire and Rescue

The following are Motarola's current labor rates, subject to an annual change.

The following rates apply to Customers with a current, active Maintenance and Support
Agreement. Billable rates apply to services provided outside of the scope of the Maintenance and
Support Agreement and outside the selected Service Level PPM:

SERVICE HOURS LABOR RATES
8 a.m.-5 p.m. M-F (local time) $223 per hour, 2 hours minimum
After 5 p.m., Saturday, Sunday, Motorola Holidays $334 per hour, 2 hours minimum

The following rates apply to Customers without a current, active Maintenance and Support
Agreement and apply to services available on a Time and Material basis:

SERVICE HOURS LABOR RATES
8 a.m.-5 p.m. M-F {local time) $446 per hour, 2 hours minimum
After 5 p.m., Saturday, Sunday, Motorola Holidays $668 per hour, 2 hours minimum

Above rates reflect labor rate only. Additional fees for on-site travel expenses, third party expenses and
for materials will be quoted at the time of customer request for services.





0 MOTOROLA SOLUTIONS

September 27, 2019

James Van Gorder

City of Jacksonville Sheriff's Office

501 East Bay Street 8o (up
Jacksonville, FL 32202

RE: Extension to Maintenance and Support Agreement: 561
Product: PremierCAD™ and PremierMDC™

Dear Mr. Van Gorder:

By means of this letter, Motorola Solutions, Inc. hereby extends City of Jacksonville Sheriff's Office’s
maintenance and support agreement as referenced above, As Motorola previously announced, PCAD is
at End of Support as of 08/31/18. Motorola has agreed to extend support on the Jacksonville Shreiff's
Office’s PCAD system for two additional months from 10/01/19 to 11/30/19. Enclosed is one (1) copy
of the updated Exhibit A Covered Products, Support Options and Pricing, Exhibit B Customer Support
Plan, and Exhibit C Labor Rates for the period 10/01/19 through 11/30/19. Pursuant to Section 3.2 of the
original agreement as referenced above, all terms and conditions shall remain in full force and effect.

Please indicate acceptance of this extension by signing the acceptance block below and returning one
copy to my attention by e-mailing it to tanyamansell@meotorolasolutions.com on or before 10/15/189. If
you have any questions or need further clarification, please contact me directly at 858-324-6305 or by e-
mailing me.

Sincerely,
Janya Mansell

Tanya Mansell
Contracts Manager
Motorola Solutions, Inc.

Accepted by:

MOTOROLA SOLUTIONS, INC. CITY OF JACKSONVILLE SHERIFF'S OFFICE
By: By:

Name: _Chris Carroll Name:

Title: MSSSI Vice President and Director, Sales Title:

Date: 09/27/19 Date:






Exhibit A

COVERED PRODUCTS, SUPPORT OPTIONS AND PRICING

MAINTENANCE AND SUPPORT AGREEMENT 561 TERM:  10/01/19-11/30/19
CUSTOMER AGENCY | Jacksonville SO BILLING AGENCY | Jacksonville, City of
Address 501 East Bay St Address 117 W. Duval St
City, State, Zip Jacksonville, FL 32202 City, State, Zip Jacksenville, FL. 32202
Contact Name James Van Gorder Contact Name Accounts Payable

| Contact Title Information Systems Tech Analyst | Contact Title
Telephone Number {904)630-7841 Telephone Number
Email Address James VanGorder@jaxsheriff.org | Email Address

For support and updates on products below, please contact Motorola's Public Safety
Application’s Customer Support: (800) MSI-HELP (800-674-4357) Option 4 Software
Products/Public Safety Applications:

Option 2) Computer Aided Dispatch and Mobile
Option 2) PremierOne, Legacy CAD/Mobile

Site Identification Numbers

e 1ae adii0 €

n
) O L) UCa

O

PremierCAD PSAB811100 (CAD) 422 Jacksonville SO
PremierMDC™ PSA811100_{PMDC) 422 Jacksonville SO
PremierCAD™ PSA74600 (CAD) 422 City of Jacksonville

Standard Services include:
Virtual Private Network VPN Tool, if applicable
Defective Media Retention (DMR), if available
Software Releases, as defined
Access to Users Group Site

Customer Support Plan

Case Management 24X7

Technical Support 9x5

Third-party Vendor Coordination

On-site Support (when applicable)

Product

MOTOROLA SUPPORTED PRODUCTS

Description
PCAD Server License
Includes WWVB, Soundex & Email

External Interfaces: ES-1-1, TDD,
Radio ANI, A18, FDLE/FCIC, MDT

MGU

UDT License

UDT License PO# PO005771 dtd 3/4/10

PremierCAD™

CAD Workstation License

AWW Workstation License

CAD with Mapping (CAD, AWW, ATM)

CAD DSS License

Open Query Server License

Open Query Client License

ATM CAD License

ATM Client License

PremiertMDC™

CAD with Mapping (CAD, AWW, ATM)

Add On

RDF Interface

Technical

Service Level Qty

24x7 Limited

Support*

Oct19-Nov19
Term Fees

$35,991.00

10

$781.00

1

$506.00

PCAD TOTAL

$37,278.00






Exhibit A

COVERED PRODUCTS, SUPPORT OPTIONS AND PRICING

MOTOROLA SUPPORTED PRODUCTS
Technical

Oct18-Nov19

Product Description Service Level Term Fees
PMDC Message Switch 1- 1000 Server 1
License
PMDC Mobile Client License Site
PMDC In-House Client License Site
an-\éell'licle Paging Server Software Site ——_
. ™ odule 372,
P0G In-Vehicle Paging Mobile Client Module 247 Site
Wireless File Transfer Integration Site
Module
Wireless File Transfer Client Site Si
; ite
License
CAD Integration Module Site
PMDC TOTAL $16,372.00
HPE SUPPORTED PRODUCTS, NS Server# 78330
= Oct19-Nov19
Frod De ntio = e Leve o e ee
_ﬁ Hardware
HP NONSTOP 6G SAS PCIE 3.0 HBA EOSL
CMB713-02 May21 1
HP NONSTOP NS2300 2P 16GB HW BNDL
M23AZM16 EQSL May21 1
HP NONSTOP 24 PORT MTNT LAN
M8212-24 SWITCH - 1
M8331-6 HP NONSTOP SINGLE PH UPS NA/JPN R2 1
NONSTOP EXTENDED RUN TIME MODULE
MB331-ERM | R2 . 1
M8415-146 146 GB 15K SAS 6G SFF HDD EOSL May21 6
M8415-300 300GB 15K SAS 6G SFF HDD EOSL Jan21 24x7 2 $3,781.00
M8801-4 HP NS VIO EXPANSION BOARD ENET/FC 2
HP NONSTOP TABLE TOP SAS TAPE
M8B0SA DRIVE 1
M90110 HP NONSTOP 42U INTELLIGENT RACK 1
M30112 HP NONSTOP 42U RACK SIDE PANEL KIT 1
M90210 HP NONSTOP INTELLIGENT EXT BAR 4
M90230 HP NONSTOP NA/JP 1PH INTELIGNT PDU 2
HP RACK MOUNT SYSTEM CONSOLE
NSCR213 EOSL Jan20 1
NSCRMKM1 | NSC RACKMOUNT MONITOR EOSL Feb21 1






Exhibit A
COVERED PRODUCTS, SUPPORT OPTIONS AND PRICING

HPE SUPPORTED PRODUCTS, NS Server# 78330 Continued

HPE Oct19-Nov19
Product# Description Service Level Qty Term Fees
Software
| Q9540 VIEWPQINT 2
NONSTOP TIME SYNC - NONSTOP
QNTS01V1 EDITION 2
QSA32 PERFORMANCE MGMT BUNDLE - HOST 2
QSA44V1 REMOTE DATABASE FACILITY/IMPX 2
QSAS57 EXPAND 2
QsB02 COBOL RUNTIME FOR TNS/E 2
QsBa1 COBOLB5 RUNTIME FOR TNS 245t 2 stala00
QSM58V1 RSC/MP HOST 2
QSME7V1 RSC/MP WINDOWS 32 CLIENT V1.0 UPD 7 1
NONSTOP OS, MISSION CRITICAL
QSNO1 EDITION 2
QSN52 HP NONSTOP OS SECURITY BUNDLE 2
QSR78 PATHWAY WITH TS/MP (ACS) 2
HPE TOTAL $5,195.00
Optional Services Available:
24X7 Technical Support Users Conference Advance Purchase**
Professional Services Upgrades* On-site Support Dedicated Resource
Hardware Refresh* GeoFile Services
Professional Services Consultation Time and Materials
Professional Services Training Lifecycle Services*
*Require Multl-year Agreement
USERS CONFERENCE ADVANCE PURCHASE OPTION
Attendees Qty Fees
1
Users Conference Attendance Year Standard Attendance
Registration Only

Standard Attendance Fees Includes the following:

Registration fee

Round trip travel for event (booked by Motorola)

Hotel accommodations {booked by Customer Agency per Motorola website instructions)
Ground Transportation (booked by Motorola)

Daily meal allowance®

" Standard Attendance includes above accommodations for the regular conference days. Any offer for pre-training
outside of the standard conference days is not included in this offer Customers who wish to attend pre-conference
training may do so at their own lodging and food expense. Adjustment to travel dates and times to attend pre-
conference training is allowed

2 Daily meal allowance is determined by Motorola based on published guidelines. In no event will the amount
provided exceed attendee’s applicable Agency rules regarding meal expenses, provided the attendee or his/her
agency notifies Motorola in advance of the conference of any restrictions, prohibitions or limitations that apply.





Exhibit A Continued

COVERED PRODUCTS, SUPPORT OPTIONS AND PRICING

MAINTENANCE AND SUPPORT AGREEMENT 561 TERM:  10/01/19-11/30/19
OPTIONAL SUPPORT SERVICES
£ O De Dtio () O 9
Service Level 24x7 Technical Suppert 1 Included
OPTIONAL SUPPORT SERVICES TOTAL Included
SUPPORT FEES SUMMARY
Oct19-Nov19
Product Service Level Term Fees
PremierCAD'" Software 24x7 Limited Support* $37,278.00
PremierMDC'" Software 24x7 $16,372.00
Multi-System Discount — 2.5% ($1.341.00)
Bridge Program Discount - 20% ($3,275.00)
MOTOROLA SUPPORT SUBTOTAL $49,034.00
HP Hardware/Software NS System# 78330 | 24x7 $5,195.00
THIRD PARTY SUPPORT SUBTOTAL $5,195.00
24x7 Technical Support Included
OPTIONAL SUPPORT SERVICES SUBTOTAL Included
GRAND TOTAL $54,229.00

*Limited Support Definition

» Support can be reached via phone, email or Motorola On-Line as is currently available.

e For Sev 3 and Sev 4 situations, Support will attempt resolution on a best effort basis. For
those situations where Support cannot achieve resolution, the problem ticket will be closed.

» For Sev 1 and Sev 2 situations, Support will attempt resolution on a best effort basis. For
those situations where Support cannot achieve resolution, the problem will be escalated to
the next level of Support.

¢ Resolution of escalated Sev 2 situations will be attempted on a best effort basis. For those
situations where the next level of Support cannot achieve resolution, the problem ticket will
be closed.

+ Service will be restored for escalated Sev 1 situations.
« For all severity levels, no product defect resolution or interface updates will be provided.

¢« There will be no product changes or enhancements made for any reason including
technology advancements (i.e. Microsoft Version EOL) or CJIS security standard updates.
There will be no existing Release upgrades deployed by Motorola Solutions after the End of
Support (EOS) date of August 31, 2018.






Exhibit B

CUSTOMER SUPPORT PLAN

MAINTENANCE AND SUPPORT AGREEMENT 661 TERM: 10/01/19-11/30/19
CUSTOMER: Jacksonville Sheriff Office

Introduction
Welcome to Motorola Customer Support. We appreciate your business and look forward to serving your
needs on your Public Safety Applications (PSA) system.

The Customer Support Plan is designed to provide Motorola customers the details necessary for
understanding Motorola overall support processes and policies as a compliment to the Motorola
Maintenance and Support Agreement.

The Motorola Maintenance and Support Agreement is the legal and binding contractual terms for which
services are provided under. Questions or concerns regarding your support plan can be directed to your
Support Manager.

Below are the topics outlined in this Customer Support Plan:

. Service Offerings

. Accessing Customer Support
Hi. Severity Levels and Case Management
Iv. Responsibilities

V. Customer Call Flow

VI. Contacts

L Service Offerings

Motorola Customer Support organization includes a staff of Support Analysts who are managed by
Motorola Customer Support Managers and are chartered with the direct front-line support of Motorola
Customers. A Support Analyst is a system technologist responsible for providing direct or escalation
support. A Support Analyst is sometimes referred to as a Customer Support Analyst ("CSA") or Technical
Support Analyst (*TSA") or Technical Support Representative.

Motorola Support Organization offers a multi-layered approach to a total service solution. Levels of
support are defined as follows:

Service Levels
[WCING Logging, dispatching and tracking service requests
YR Selected 1" call support, triage and resolution

NVl Telephone and/or on-site support for normal technical requirements
[ IS-IRcE  High-level technical support prior to Engineering escalation

WAV Engineering software code fixes and changes

Motorola provides to customers on an active Maintenance and Support Agreement defined services and
Software Releases. Specific support definitions, offerings and customer responsibilities are detailed in
Section 3 of the main body of the Maintenance and Support Agreement





1. Accessing Customer Support

The Motorola Solutions System Support Center Operations

Motorola Public Safety Applications Technical Support personnel in cooperation with Motorala System
Support Center (*SSC") provide the gateway to technical support for all of Motorola Public Safety
Application systems. Accessing support through Motorola toll free 800 number, web ticketing or email
ticketing ensures accurate case handling and tracking. The goal of the Support team and SSC is to make
certain systems are restored and running at peak levels as quickly as possible. This is accomplished by
obtaining accurate customer and problem details and by directing requests to the right support team in a
timely manner.

The System Support Center offers total call management including:
e Single point of contact for Motorola service requests
Logging, dispatching and tracking of service requests
System capabilities to identify pending cases and automatically escalate to management
Database and custorner profile management
Standard reports with on-demand distribution
Case natification

Motorola System Support Center operates 24 hours a day, 7 days a week, 365 days a year. That means
you can call us anytime. Support Center personnel enter requests for service, technical assistance, or
telephone messages into a database system. Every time you call us, we log information about your
request into the tracking system so that the information is available for reference and analysis to better
serve your future service needs. Another benefit of logging every service request is that Motorola and
customers can track the progress from initial contact to final resolution.

There are three options for accessing Support at Motorola:
1.  Motorola System Support Center Toll Free Number
2. eCase Management through Motorola Online
3. Email Case Ticketing

Option 1 - Call Motorola Solutions System Support Center

Co m_‘ 2

@mﬁm@} GAD’ ob

Upon contact with the SSC personnel, you will provide the name and phone number for Customer contact
and your agency and product specific Site |dentification Number. Providing a brief problem description
will assist in defining the severity level and determine proper case routing to the appropriate Motorola
Technical Support Team Member. A unique tracking number will be provided to your agency for future
reference.





Generally customers calling the toll-free 800 number will access Public Safety Applications technical
support directly. For heavy call times or after hours the caller will be directed to Motorola System Support
Call Center Operations. Once the logging process is complete customers are transferred directly to a

Technical Support Analyst 24/7/365.
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Technical Staff Call Flow
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How to Obtain Technical Support for Products

Action / Response

Step 1. Call the Motorola Solutions System Support Center 1-800-MSI-HELP
Step 2. Select option 4 (Software Products/Public Safety Applications)

Step 3. Select option 2 (CAD/Mobile) or Select option 4 (Records/Jail)

Step 4. Select product specific option

Step 5. Provide Site Identification Number (See Covered Products Exhibit for your agency’s
Site Identification Numbers)

Step 6. Provide Your Information | Caller Name

Contact Phone Number

Description of problem

Severity of system problem determined at time of call
Time available for call back

Email address

Step 7. Case Number Generated | Caller will receive a Case number for tracking the service
request,

Check Status The caller may check the status of a Case at any time by
calling the System Support Center at 1-800-323-9949 and
following steps 2-4 above and providing the case number.

Case Assignment The Customer Support Representative will determine a
course of action and assign the Case to the appropriate
group.

Standard Response Time RESPONSE See Section lll for Severity Level definitions
Severity 1: 1 hour

Severity 2: 3 business hours
Severity 3: 6 business hours
Severity 4: 2 business days

Step 8. Notification of CASE All Case Notifications are available for up to 4 persons.
Activity Notifications are sent via pager or email when any of the
following events occur on a Case: Open, Assigned, Site
Arrival, Deferred or Closure,

To request case notifications, please contact your Support

Manager.
Notification of CASE Open/Close Case Notifications are available for up to 4 persons.
Activity Notifications are sent via pager or email when any of the

following events occur on a Case: Open or Closure.

To request case notifications, please contact your Support
Manager.






Option 2 - Submit a ticket via eCase Management from Motorola On-Line
Motorola Online eCase Management provides a fast, intuitive, and efficient interface for Technical Case
Management that allows customers to open, update, and view the status of their cases on the web.

Accessing the Technical Case Management web site

Once you have set up your agency's Motorola On-Line Account, to access the site simply log onto
Motorola at businessonline. motorolasolutions.com with your user ID and password, click on the
Contact Us @ Open Case, and select System Support Issue from the Issue Type drop-down.

Primary Features of Online Technical Case Management

Motorola customers have three main functions available through Motorola Online to manage their
cases:

A. Open new cases

B. Search for existing cases and view details of the existing case

C. Update existing cases by adding notes

A. Open a New Case
1. Log into Motorola Solutions Online
2. Click on the “Case Mgmt" @ Open Case

%km Palistomes | ContactList Help Logowt ¥
0 MOTOROLA SOLUTIONS v Q]

Ik Change |  MOTORODLA SYSTEM SUPPORT CENTER (10£2597730) 2214 GALVIN DR, ELGIN, IL OpenCase
; Home
| (800) 8140601 Contact Motorola Sohstions for your customer care needs.

'HOME

Buying Center » Rescurce Center ¥ Training » Order Status v MyCarts v ReparCentar Account Status Seftngs v CaselMgmtw

Search Cases






3. Select the Reason Code = Technical Request (and the page will automatically reload)

Welcome to the Open Request Screen. From here, you may open a request which will be tracked and routed to the proper Matorala
Employees

To permanently change your email address or phene number, you must go to the Molorola Membership Site
Contact Name: PSA Customer WeblD
Contact Phone: 8008140601

Contact Emait PT1728@MOTOROLASOLUTIONS.COM
Reason: System Support Issue v
Title:

System Support .
¥ pg:e: Please Specify »

Case Type: Please Specify -
Severity: Please Specify

System: Please Specify -
Description:

4. Fill in the Case Title (description of request) and choose the applicable Site (which are
listed alphabetically)

5. Choose case type Technical Support. Severity Level and Public Safety Applications
System

Fill in a detailed description of your issue

Click “Create Case”

N

Woelcome to the Open Request Screen From here. you may open a request which will be tracked and routed to the proper Motorola
Employees

To parmanently change your emall address or phone number, you must go to the Motorola Membership Site
Contact Name: PSA Customer WeblD
Contact Phone: B0O0OB140601
Contact Email: PT1728@MOTOROLASOLUTIONS.COM
Reason: System Support Issue G-i
Title:

System Support

Site:
Case Type:

Seaverity:

System:

Description:

Plaase Specify
Pleasa Specify
Please Specify
Please Specify





8. eCase Management will give immediate confirmation of case number (new case numbers

are 8 digits long), Note: The confirmation screen includes “expand all" and “collapse all’
buttons for case notes.

B. Search for an Existing Case
1. Log into Motorola Online
Click on the “Case Mgmt” @ Search Case

2
3. Enler the exact case number or enter search criteria to find a range of tickets
4.  Click “Got To" or "Search”

Vel | :,,c:-ffs | ConaciLint Hep Logout
i@ MOTOROLA SOLUTIONS I

% Buylng Center w Resource Center v Training »  Order Status v My Carts w Repair Centar  Account Status  Setings w Case Mgmt w

| Change
Home
(800} B14-0801 Cortact Metorola Sofutions for your customar care nesds

HOME

MOTOROLA SYSTEM SUPPORT CENTER (1012597730) 2214 GALVIN OR, ELGIN, L OpenCant

Starch Casey

[

Go Directly to Case
Cases Number:

(Please enter the exact case number )

Enter Search Criterla
Case Number:

Tie:
Type: All My Cases -
Conditlon: Open -

-

@ 01Sep2002 &
To

06 Mar 2012

(o l sesrer |






C. Update an Existing Case

1. You can also add notes after submitting your case, by clickin

Cune Condithum: Op=n
Cuntemer name:  TEST CUSTOMER
Contie Knamiwe Mot s proat
lamue Typa: Sysrem Sugped
Cavo Souice: Web
Contact Mame: TS Tesl  wenD
Cnatact Phone: BLT 7152912

g on the “Add Notes" button

=

Tife: TLET
Systom Sive 1D: MOT1170
Systam She Mame: Test Site as an example
Coan Syptern® [1
Case Typas Matwerd: Mansgaren

Expand/Collapse
Butions

Camtact Emall: | {oct &1ect comiest ‘

| Rk BuaiTene sty Bamrnary
(=

lﬂ ]u-

2BEIM Pleaos Speory, Eis » bt Rragrvd

;ﬂ‘g’f‘: I-‘- Poriiaad try rorbad Add N
I otes
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i
|uwim4 I"‘ Pericored by rertoct- !
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Motorola Solutions On-Line Support

1. Motorola does not recommend using this tool for opening Severity 1 or 2 cases. For any critical
issues, customers should contact the System Support Center by calling 800-323-9949 and following
the appropriate prompts.

2. The same guidelines would apply to updating cases with critical information. Any critical updates
should be reported directly to Support at 800-323-9549.

3. When updating case notes, please provide contact information, which includes phone number, email,
etc.

4. For questions on Motorola Online eCase Management or Support, please contact the Motorola
Online Helpdesk at 800-814-0601.





Requirements for effective usage:
Browser: Internet Explorer 5.0 or greater
Valid MOL user |D and Password

Motorola On -line Flow
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Option 3 - Submit a ticket via Email Case Management

An alternative Customer Support tool is available for PSA customers. Along with the toli-free phone
number and Motorola Online, customers can request technical support by email. For many customers
who use their PDA as a means to open cases, email ticketing provides additional flexibility for initiating
cases.

To ensure proper case management and contractual response, email ticketing is only available for
severity levels three and four. In order to properly process a ticket via email, the message must be
formatted exactly as described below:

1. Address your email to PSACASE@motorolasolutions.com

2. Type PSA Service Request and a brief description of the system issue in the Subject line of the
e-mail message. This will become the case title

Type Site ID = followed by the site identification number of the system location
Type Product Type= followed by the product family type. Choose from the following list:

CAD (OR FRIENDS OF CAD, such as AWW, ATM, AVL and UDT)
CSR (CUSTOMER SERVICE REQUEST)

INFOTRAK, LRMS

JAIL MANAGEMENT (OFFENDERTRAK)

MOBILE APPLICATIONS (PMDC, AIRMOBILE, TXMESSENGER)
NETRMS

5. Type Contact First Name = followed by your first name or the name of the person you would like
support personnel to contact

6. Type Contact Last Name = followed by your last name or the name of the person you would like
support personnel to contact.

7. Type Phone Number = followed by the area code and phone number where the contact person
may be reached

8. Type Severity Level = followed by either severity level 3 or 4, All severity level one or two cases
must be opened via the toll-free PSA customer support number

9. Type Problem Description = followed by a comprehensive description of the problem
10. Send the message to us. You will receive an email with your case number for future reference.

If an email response is not received, or if you need to open a severity level one or two case, please
contact the PSA Customer Support at 1 800-323-9949 for further assistance.

SAMPLE Email Ticket Formatting:

[ Ta. | | Psacase

5| PP |
Sand 1 S ,

litce,. o]

Subject: PSA Service Request: NetRMS Reports Not Functioning

Ip l{?

Site ID number: PSA1234 (NetRMS_) (Clarify site identification number)

Product type: NetRMS (Specific product such as LRMS, NetRMS, PremierMODC, etc.)

Contact first name: John

Contact last name: Doe

Phone number; 303-123-4567

Severity level: Level 3 (Emaif tickering is available for severity levels there and four only)
Problem description: NetRMS does not allow for the creation of manual-case reports

which is affecting the generation of daily reports (Include a comprehensive description of the
problem}





Ill. Severity Levels and Case Management

Motorola services and response times are based on the severity levels of the error a customer is
experiencing as defined below. This method of response allows Motorola to prioritize its resources for
availability on our customer's more severe service needs. Severity level response time defines the
actions that will be taken by Motorola Support and Engineering teams. Due to the urgency involved in
some service cases, Motorola will make every reasonable effort to provide a temporary or work around
solution (On Demand). When a permanent solution is developed and centified through testing, it will be
incorporated into the applicable On Demand, Cumulative Update, Supplemental, or Standard Release.

SEVERITY

DEFINITION RESPONSE TIME

LEVEL

Total System Failure - occurs when the System is not functioning
and there is no workaround; such as a Central Server is down or
when the workflow of an entire agency is not functioning. This level
is meant to represent a major issue that results in an unusable
System, Subsystem, Product, or critical features. No work around
or immediate solution is available

Telephone conference
within 1 Hour of initial
voice notification

Critical Failure - Critical process failure occurs when a crucial
element in the System that does not prohibit continuance of basic
operations is not functioning and there is usually no suitable work-
around. Note that this may not be applicable to intermittent
problems. This level is meant to represent a moderate issue that
limits a Customer's normal use of the System, Subsystem, Product
or major non-critical features.

|within 3 Business Hours

Telephone conference

of initial voice notification
during normal business
hours

Non-Critical Failure - Non-Critical part or component failure occurs
when a System component is not functioning, but the System is still
useable for its intended purpose, or there is a reasonable
workaround. This level is meant to represent a minor issue that
does not preclude use of the System, Subsystem, Product, or
critical features.

Telephone conference
within 6 Business Hours
of initial notification
during normal business
hours

Inconvenience - An inconvenience occurs when System causes a
minor disruption in the way tasks are performed but does not stop
|workflow. This level is meant to represent very minor issues, such
as cosmetic issues, documentation errors, general usage questions,

Telephone conference
within 2 Standard
Business Days of initial
notification

and product or System Update requests. l

Incoming cases are automalically assigned an initial Severity Level of 3, unless otherwise indicated
or defermined at the time the case is logged. When escalation is required, Molorola adheres (o strict
policy dictated by the level of problem seveniy.





Severity Level One Escalation

Once an issue is escalated to Engineering, the following table is used as an Engineering resolution
guideline for standard product problems.

Escalation Policy- Severity Level 1

CRITICAL  ACTION RESPONSIBILITY

Initial service request is placed. Support Analyst begins working

Lt on problem and verifies / determines severity level.

Support Analyst

If a resolution is not identified within this timeframe, SA

escalates to the Customer Support Manager who assigns Support Analyst
additional resources. Email notification to Director of Customer Support Manager
Support and Director of System Integration.

2 Hours

If a resolution is not identified within this timeframe, Customer
Support Manager escalates to the Director of Customer Support Support Manager

4 Hours  and Director of System Integration to assign additional Director of Customer Support
resources. Email notification to Vice President of System Director of Systems Integration
Integration and Vice President Customer Support.

Support Manager
if a resolution is not identified within this timeframe, Director of Director of Customer Support
8 Hours Customer Support escalates to Vice President of System Director of Systems Integration
Integration, Vice President of Support, and Account Team. VP of System Integration
VP of Customer Support

If a resolution is not identified within this timeframe, Director of Senior Management
Customer Support escalates to Vice President of System Support

12 Hours  Integration, Vice President of Support, and Account Team, Operations
Senior Vice President of Operations, System Integration, Systems Integration
Customer Support and Engineering. Engineering

All Severity Level 1 problems will be transferred or dispatched immediately to the assigned Motorola
technical support representative, to include notification to Motorola management 24x7. All other severity
level problems logged after business hours will be dispatched the next business morning.

31

3.2

33

Reporting a Problem. Customer will assign an initial Severity Level for each error reported, either
verbally or in writing, based upon the definitions listed above. Because of the urgency involved,
Severity Level 1 or 2 problems must be reported verbally to the Motorola call incoming center.
Motorola will notify the Customer if Motorola makes any changes in Severity Level (up or down) of
any Customer-reported problem.

Motorola will use best efforts to provide Customer with a resolution for Severity 1 and Severity 2
issues within a reasonable time and in accordance with the assigned Severity Level when Customer
allows timely access to the System and Motorola diagnostics indicate that a Residual Error is
present in the Software. Should Customer report an error that Motorola cannct reproduce, Motorola
may enable a detailed error capture/logging process to monitor the System. If Motorola is unable to
correct the reported Residual Error within a reasonable time, Motorola will escalate its procedure
and assign such personnel or designee to correct such Residual Error promptly. Should Motorola, in
its sole discretion, determine that such Residual Error is not present in its Release, Motorala will
verify. (a) the Software operates in conformity to the System Specifications, (b) the Software is
being used in a manner for which it was intended or designed, and (c) the Software is used only with
approved hardware or software.

Error Correction Status Report. Motorola will provide verbal status reports on Severity Level 1
and 2 Residual Errors, Written status reports on outstanding Residual Errors will be provided to
System Administrator on a monthly basis.





IV. Key Responsibilities
Motorola Responsibilities

4.1

4.1.1

4.1.5

416

418

4.1.10

4.1.11

4.1.12

4.1.13

Support on Motorola Software. Motorola will provide any required software fixes in the
form of either a “patch” or in an On Demand, Cumulative Update, Supplemental or
Standard Release.

Motorola Response. Motorola will provide telephone and on-site response to Central Site,
defined as the Customer's primary data processing facility, and Remote Site, defined as
any site outside the Central Site, as shown in the Covered Products, Support Options and
Pricing Exhibit.

Remote Installation. At Customers request, Motorola will provide remote installation
advice or assistance for Updates.

Software Release Compatibility. At Customer's request, Motorola will provide: (a)
current list of compatible hardware operating system releases, if applicable; and {b) a list of
Motorola Software Cumulative Updates, Supplemental, or Standard Releases.

Customer Notifications. Motorola will provide access to (a) Field Changes; (b) Customer
Alert Bulletins; and (c) Hardware and Firmware Updates, as released and if applicable.

On-Site Software Correction. Unless otherwise stated herein, all suspected Residual
Errors will be investigated and corrected from Motorola facilities. Motorola will decide
whether on-site correction of any Residual Error is required and will take appropriate action.

On-site Product Technical Support Services. Motorola will furnish labor and parts

required due to normal wear to restore the Equipment to good operating condition.
Customer will provide on-site hardware service or is responsible for purchasing on-going
maintenance for Third Party on-site hardware support.

Principal Period of Maintenance. At Customer’s request, Motorola will provide continuous
effort to repair a reported problem beyond the PPM per the customer selected service level,
provided Customer gives Motorola access to the Equipment before the end of the PPM,
Motorola will extend a two (2) hour grace period beyond PPM at na charge. Following this
grace period, any additional support will be invoiced on a time and material basis at
Motorola then current rates for Professional Services.

Compliance to Local, County, State and/or Federal Mandated Changes. (Applies to
Software and interfaces to those Products) Unless otherwise stated herein, compliance to

local, county, state and/or federally mandated changes, including but not limited to IBR,
UCR, NCIC and state interfaces are not part of the covered Services and will be quoted at
the time of the request. Federal and State mandated changes for IBR and UCR are
included in Motorola's standard maintenance offering.

Anti-virus Software. At Customer's request, Motorola will make every reasonable effort
to test and verify specific anti-virus, anti-worm, or anti-hacker patches against a replication
of Customer's application. Motorola will respond to any reported problem as an escalated
support call.

Account Reviews. Upon request, Motorola will provide annual account reviews to include
(a) service history of site; (b) downtime analysis; and (c) service trend analysis.

Reports. Service history reports and notifications are available from the Motorola call
tracking system. If you are interested in obtaining access to service history reports and
ticketing notifications, inquire with your Technical Support Representative.

Maintenance Contract Administration. Motorola's Maintenance Contracts Business
manages the maintenance agreement following the warranty term that may be included in
the purchase of a Motorola system.






Approximately four months prior to the expiration of the warranty period, a Motorola
Customer Support Manager will contact you to discuss the options available for your
specific site. The terms of the agreement can be customized to your agency's budgetary
requirements and cycle. Motorola offers various levels of support to meet an agency's
requirements, for example:

e Telephone, VPN suppon for software fixes
Varying hours of coverage

Third party vendor services

On-site services

Users Conference

Professional Services

Customer Responsibilities

421 Initiate Service Request Cases. Contact Motorola through authorized tools and
processes outlined in the Motorola Maintenance and Support Agreement Customer
Support Plan Exhibit to initiate technical support request case.

422 Assess Severity Level. Assist in assessing the correct severity level per the severity
level definitions found in the Customer Support Plan Exhibit.

423 Escalate Appropriately. Contact Motorola to add information or make changes to
existing technical support cases, or escalate service requests to Motorola management.
Motorola Services management contact information provided in the Customer Support
Plan Exhibit.

424 Support on_Hardware. Customer will provide all on-site hardware service or is
responsible for purchasing on-going maintenance for 3 party on-site hardware support.
Third party support on some system components may be available through Motorola
Maintenance and Support Agreement. Customer will contact the appropriate vendor
directly for parts and hardware service if not purchased through the Motorola
Maintenance and Support Agreement.

425 VPN _ connectivity. Provide VPN connectivity and telephone access to Motoroia
personnel,

426 Anti-virus software. Run installed anti-virus software.

4.2.7 Operating System (*O0S”) Upgrades. Unless otherwise stated herein, Customer is
responsible for any OS upgrades to the System, except HP OS upgrades. Before
installing OS upgrades, Customer will contact Metorola to verify that a given OS upgrade
is appropriate.

4.2.8 Trouble Report Form To better assist us in gathering details for analyzing and repairing
your system errors, Motorola has created the Trouble Report Form (page 21).
Completion of this form by the customer is voluntary.

The Trouble Report form helps Motorola Technical Support reduce errors by increasing
the understanding of the problem description definition. it may also improve repair time
by understanding the probability of repeat errors. Additionally, should escalation to
Motorola Engineering team be required, information gathered on this form will aid by
potentially avoiding the wait associated with error reoccurrence.

Information customers provide on the Trouble Report form will assist Motorola Support
team in expediting and troubleshooting the issue. Your assistance in providing the
information is appreciated. Once you complete the form, please e-mail or fax this form to
the Technical Support Representative assigned to work on the issue reported.





Agency Name:

Contact Name:
Contact Phone:
Severity Level:
Subject:
Product/Version:

Prohlem
Description:

Steps to Duplicate:

Step One:

Step Two:

Step Three

Step Four:

Step Five:

Step Six:

Step Seven:
Additional Steps:
Expected Results:

Actual
Results:
Configuration
Checked:

Trouble Report Form

Motorola Case
Number:

E-mail Address:

Contact Fax:

CAD Correction#:

Please ensure that the description provided is as detailed as possible. Including accurate details, helps Motorola to
resolve the Issue promptly and successfully. Please be sensitive to the use of verbiage that is specific to your agency or
area of the couniry. Full understanding of the facts on a reported issue increases Motorola probability of locating a root
cause and achieving a timely resolution.

Motorola understands that duplication is not always easy. However, if you are able to duplicate the issue, providing us
with the detailed keystrokes will greatly improve our abllity to correct the issue in question. When unable Lo duplicate the
issue on demand, providing us with detailed steps thal preceded the issue reported will greatiy help.






V. Customer Call Flow

To Be Provided By Customer

VI. Contact Information

Motorola Contacts
CONTACT

Motorola Solutions System Support Center

PHONE NUMBER
{800) MSI-HELP
Option 4 Software Product/Public
Safety Apps:
Option 2) Computer Aided
Dispatch and Mobile;
Option 2) PremierOne,
Legacy CAD/Mobile

Phillip Askey
Tier 2 - Technical Support Manager
P.Askey@motorolasolutions.com

(720) 565-4764 - office

Jeff Dolph
Tier 1 - Technical Support Manager
JeffDolph@motorolasolutions.com

(303) 527-4038 - office
(303) 319-8935 - mobile

Tanya Mansell
Customer Service Manager
tanyamansell@motorolasolutions.com

(858) 324-6305 - office

Clark McCall

Sr. Sales Consultant, Public Safety Solutions
clark.mccall@motorolasolutions.com

(352) 589-5721 - office

Customer Contacts (to be provided by Customer)

Customer Agency Name:
Address:

City, State and Zip:

Billing Contact Name:
Phone No:

Email:

Backup System Administrator Name:
Phone No:

Email:

Service Escalations Contact Name:
Title:

Phone No:
Email:






Exhibit C
LABOR RATES

MAINTENANCE AND SUPPORT AGREEMENT 561 TERM:  10/01/19-11/30/19
CUSTOMER: Jacksonville Sheriff Office

The following are Motorola's current labor rates, subject to an annual change.

The following rates apply to Customers with a current, active Maintenance and Support
Agreement. Billable rates apply to services provided outside of the scope of the Maintenance and
Support Agreement and outside the selected Service Level PPM:

R OUR ABOR RA
8 a.m.-5 p.m. M-F (local time) $223 per hour, 2 hours minimum
After 5 p.m., Saturday, Sunday, Motorola Holidays $334 per hour, 2 hours minimum

The following rates apply to Customers without a current, active Maintenance and Support
Agreement and apply to services available on a Time and Material basis:

SERVICE HOURS LABCOR RATES
8 a.m.-5 p.m. M-F (local time} $446 per hour, 2 hours minimum
After 5 p.m., Saturday, Sunday, Motorola Holidays $668 per hour, 2 hours minimum

Above rates reflect labor rate only. Additional fees for on-site travel expenses, third party expenses and
Jor materials will be quoted at the time of customer request for services.






SINGLE SOURCE AWARD BID # $S-0321-20

Subject: Certified and Standard Mailings for Tax Deed Notices

Department: Clerk of Court

Description of Purchase:
Recommend approval to ratify the period of service from October 1, 2019 to date of award.

Recommend approval of Single Source Award with Peregrine Services, Inc. to provide certified and
standard mailing for tax deed notices. Period of service will be from date of award through September 30,
2020. Total requested expenditure not to exceed $83,000.00.

Funding for this award to be encumbered by account CLCL016-04721, to be executed by purchase
order(s).

Single Source Award To: Peregrine Services, Inc.

Price Justification: See Attached

Total Award: $83,000.00 Requisition #
Attachments: Single Source Form; Agency Memo, Previous Award

Certification as to Single Source: Jennifer Spinelli, Deputy Chief Financial Officer

THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER

126.206.
-

—— —
—_— —_—

£
ANALYST: Ruben Ola ease, Chlef
nt Division

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS"

CHAIRMAN DATE

ACTION OF AWARDING AUTHORITY
DATE:

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION

FORM GB-114, Revised 12/2007





Clerh of the Circnit & County Courts

DUVAL COUNTY
JIACKSONVILLE, FLORIDA 32202

RONNIE FUSSELL
CLERK OF THE CIRCUIT AND COUNTY COURT

Ocitober 29, 2019

To: Gregory Pease, Chief of Procurement

Thru: Jennifer Spinelli. Deputy Chiel Financial Officer § & g =
From: Austin Eler, Senior Specialist - Purchasing (\_
Subject: Single Source Request — Peregrine Services Inc — Tax Deed Mailing Notices

The Clerk of the Circuit and County Courts is requesting to post and award a single source listing to
Peregrine Services Inc for the outsourcing of the Tax Deeds’ certified and standard mailing notices for the
period of 10/1/2019 through 9/30/2020. The total expenditure (or the year is not to exceed $83,000.00. To
be encumbered using CLCLO16-04721. The first of the optional renewals was not submitted through
GGAC, and the Procurement Division has advised the Clerk’s office to post as a single source listing as
Peregrine was the sole bidder during bid SC-0314-18.

Attached: Single Source Request Form
SC-0314-18 Approved Award.

501 West Adams Street, Suite 2350
Jacksonville, Florida 32202
Telephone: 904-255-2097 Facsimile: 904-255-2157





Pursuant to the City of Jacksonville Procurement Code § 126.206 & § 126,312, when
requesting a purchase from a vendor subject to the referenced sections, please complete this
form to justify your request and submit to Procurement with applicable attachments.

REQUESTING AGENCY (DEPT./DIVISION): Clerk of the Circutt and County Courts

FUNDING SOURCE: CLCLO18 - 04721

BRIEF DESCRIPTION OF GOODS/SERVICES:
Certified and standand mailings lor the penod of 10/1/2019 - 8/30/2020

AMOUNT OF PROJECT (attach quote); Notio exceed $83 000

PROVIDE A SUMMARY OF THE SCOPE OF GOODS/SERVICES TO BE PROVIDED:
IDENTIFY EACH ITEM, COMPONENT OR SERVICE BEING PROCURED(ATTACH
QUOTE/PROPOSAL):

Qutsourcing lumkey certified and standard mailings for the Tax Deeds department wilhin the Clerk's office dunng fiscal year

2020

PROVIDE A DETAILED JUSTIFICATION ASTO WHY THE REQUESTED
GOODS/SERVICES CAN ONLY BE EFFICIENTLY AND EFFECTIVELY PROCURED
THROUGH THE RECOMMENDED SINGLE SOURCFE PROVIDER:

Peregrine Services was the sole responsive, responaible bidder for Bid # SC-0314-18

ASSERT THAT YOU HAVE RESEARCHED THE AVAILABILITY OF THE
REQUESTED GOODS/SERVICES FROM OTHER SOURCES IN APPLICABLE
MARKETS AND HAVE DISCUSSED AND EVALUATED THE SAME WITH COJ'S
PROCUREMENT AND EBO DIVISIONS:

Peregnne Services inc 18 lhe only available and current provider of these services Itis in the bes! interest of tha City at this tme

to award Peregrine in order to prevent any disruption of services

Submitted by: Austin Eler Sr. Specialist - Purchasing

(Name) (Title)
Date: 10312019

Reguesting Agency's Director’s Signature: %S F"’&

Procurement Divisvion March, 2007





—

PEREGRINE SER

Duval County Courts
501 W Adams St., Suite 2338
Jacksonville, FL 32202

Peregrine Services Inc. is glad to accept the renewal of SC-0341-18 from 10/1/2019-9/3
let me know if you have any additional questions. Look forward to continuing this work.

Thank you, Tom

“Tow

Tom Stith

Peregrine Services Inc
{913)972-2734
tstith@peregrinesolutions.com

504 N 17th Street % Monroe, LA 71201 N Phone: 318-325-4762 %

—_—

—

-

VICES

R T —— e — —-

D20. Please

Fax: 318-325-0992

l






SUBJECT: Certified and Standard Mailings for Tax Deed Notices
BID # SC-0314-18 OPEN DATE: 12113117 &

. GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: From date of award through September 30, 2018, with three {3) one (1) year
renewal options

AGENCY: Court Admin

" BASIS OF AWARD: Al or None, to the lowest responsive, responsible bidder

7 W Etg o WS

NUMBER OF BIDS INVITED: 11 = NUMBER RECEIVED: 1 OTHER: 0
§UMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of award {o the sole. responsive, responsible bidder, Peregrine Services, Inc. to provide certified
and standard mailing lor tax deed nolices. Period of service is from date of award through September 30, 2018, with
" three (3) one (1) year renewal oplions. Total expenditure amount not to exceed $83,000.00.

o

Funding Source: CLCLO16-04721 - To be encumbered by purchase order

il | ety ) B

Memo, Tabulation and Terms and Conditions -

Attachments: Recommendali

RESPECTFULLY SUBMITTED: %.1 z

it . PEASE, CHIEF
) _ U MENT DIVISION . . »
RRENCE BY: Angel Brown Manager Clerk of the it and County Courls

"y

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED PUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MznhBEHShPPHova_;B_ MEMBERS DISAPPROVING (7)_  DATE: _(Of / Ol /1 ¥ .

i A : OTHER:

ACTION OF AWARDING AUTHORITY DATE l/ OLM(@ '

-- APPROVED ] DISAPPROVED

OTHER

L slGNATUHE OF AUTHENTICATION MM/\DAA&LL/







SUBJECT: BUNKER GEAR FOR FIREFIGHTING

BID #: ESC-0455-17 OPEN DATE: 4/12/2017
COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: Supply Contract — One (1) year from date of award, with two (2) one (1) year
renewal options

AGENCY: Fire and Rescue Department

BASIS OF AWARD: Highest scoring bidder based on evaluation criteria

NUMBER OF BIDS INVITED: (6) NUMBER RECEIVED: (5) OTHER: (1)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to execute the second and final one (1) year renewal option with Municipal Equipment Company

LLC.

Recommend approval to ratify the period of service for this renewal option from November 2, 2019 to date of award. The
period of service for this renewal option is date of award through November 1, 2020.

Recommend approval for a vendor requested 3.5% price increase for this option period.

The estimated annual expenditure for this renewal option period is $973,669.50. The total revised not-to-exceed
expenditure for this award is $4,943,197.50.

The funding source will be FRFO011FO - 05207

Attachments: Recommendation Memo, Vendor Letter, Quote, Previous Awards

@NALYST%/ RESPECTFULLY SUBMITTED: %‘f‘f

- TARYN MANSER GRERGOHRY PEASE, CHIEF
PR MENT DIVISION

CONCURRENCE BY: DAVID S. CASTLEMAN., DIVISION CHIEF/RESCUE

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






OFFICE OF THE CHIEF OF RESCUE

October 28, 2019

TO: Gregory Pease, Director of Procurement
FROM:  David . Castleman, Division Chief/Rescue%

RE: BID ESC-0455-17 Bunker Gear for Firefighting, Second Renewal

We are electing to take the third year renewal option for the contract period of
November 2, 2019 through November 1, 2020 on Bid ESC-0455-17 Bunker Gear for
Firefighting. At this time, Municipal Equipment Co. is requesting a 3.5% increase in
pricing. I have attached the price increase quote as well as a manufacturer justification
letter.

Group 1 Bunker Gear:

Item #1 - Bunker Coat PBI Max with Crosstech Black Moisture
Barrier (Thermal Liner Glide Ice — 2-Layer) — $1264.27 each

Item #2 - Bunker Pant PBI Max with Crosstech Black Moisture
Barrier (Thermal Liner Glide Ice — 2-Layer) — $854.82 each

Group 2 Suspenders:

Item #3 — Suspenders - $44.62 each

Funding Code: FRFO011F0-05207

Thank you

ONE CITY. ONE JACKSONVILLE

515 N. Julia Street| Jacksonville, FL 32202-4128 | Phone: 904.630.7055 | Fax: 904.630.4660 | davids@coj.net





{*LION

October 22, 2019

Lt. Scott Miller

Jacksonville Fire and Rescue Dept.
355 South Ellis Road

Jacksonville, Florida 32254

Dear Lt. Milier:

Thank you for partnering with Municipal Equipment Co. (MECO) on your LION Turnout
purchases; we appreciate the opportunity. At this time we are unable to hold the price on expiring
PSGQ15397-C for Jacksonville (FL) BID NO. ESC-045-17. We will need to apply a 3.5%
increase, and issue a new PSGQ to MECO.

In April 2019, Dupont announced a 10% worldwide increase on Nomex® fibers. Nomex is used in
many outer shells, moisture barriers and thermal liners. This came shortly after Dupont’s mid-year
increase in 2018 and another increase at the beginning of 2019.

We hope that you find this increase acceptable and look forward to Municipal and LION continuing
to supply Jacksonville with turnout gear.

Respectfully,

Chris FParkinson

Chris Parkinson
VP Distribution Sales - Americas
LSRG

7200 Poe Ave. | Suite 400 | Dayton, OH 45414
tf: 800.548.6614 | p: 837.898.1949 | f 937.898.2848 info@lionprotects.com | www lionprotects.com






(
MPANY-LLC
Serieg Professien Firefghoers

RV

Bl To
CITY OF JACKSONVILLE
ACCOUNTS PAYABLE
117 W DUVAL STREET SUITE 375

JACKSONVILLE FL 32202-5725

_Instructions

Ship Point Vi
MUNICIPAL EQUIPMENT - FLORIDA  Fedex

 Notes

QUOTE EXPIRES 10/31/2020
PRICES INCLUDE SHIPPING

Line | Product and Description

1 CVvBM-32

JANESVILLE V-FORCE
BI-SVWAING COAT, 32" LEN
700Z PBI MAX NATURAL, PER
SPECIFICATION

** Dwect Order **

5 PVFM
JANESVILLE V-FORCE LOW
RISE PANT WITH SUSPENDER
7 0 NATURAL PBI MAX, PER
SPECIFICATION
=* Direct Order **

(>

JASR848X
JANESVILLE 48" SUSPENDER
RECTANGULAR METAL LOOPS
** Direct Order **

3 Lines Total

Quote

Enlem_c_i_bata Taken By Customer # Order #
10/22119 MFG1 10010 411937-00
PO# __Requested Ship Date Page #

10/22/19 1

Ship To

JACKSONVILLE FIRE/RESCUE DEPT
ATTN: LOGISTICS

355 ELLIS ROAD SOUTH

JACKSONVILLE, FL 32254

Correspondence To
MUNICIPAL EQUIPMENT CO, LLC

2049 WEST CENTRAL BOULEVARD
EMAIL SALES@MECOQOFIRE.COM
PHONE {800) 228-8448

ORLANDO. FL 32805

Shipped
" upc ' Ordar
| tem Quantity
00000 100
00000 100
Q0000 100

Total Order Quantity 0.00

Shipped
Quantity

DROP

pDROP

OROP

Qty UM

EA

Terms
NET 30 DAYS
Unit Price | Price UM
126427 EA
BS54 82 EA
4482 EA
Subtotat
Taxes

Total

Amount(Net)

1.264.27

054 B2

2,163.71

0.00
2,463.71





SUBJECT: BUNKER GEAR FOR FIREFIGHTING

BID #: ESC-0455-17 OPEN DATE: 4/13/2017
COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT:

SUPPLY CONTRACT - FROM DATE OF AWARD THROUGH NOVEMBER 02, 2017 WITH TWO (2) ONE (1) YEAR
RENEWAL OPTIONS

AGENCY: FIRE AND RESCUE DEPARTMENT
BASIS OF AWARD: HIGHEST SCORE BASED ON EVALUATION CRITERIA

NUMBER OF BIDS INVITED: (6) NUMBER RECEIVED: (5) OTHER: (0)

SUMM OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval 1o execute the first one (1) year renewal option with Municipal Equipment Company LLC.

Recommend approval to ratify the renewal oplion period from date of award through November 1, 2019.
Recommend approval for a Vendor requested 4% price increase for this option period.

The estimated annual expenditure for this renewal option period will be $629,528. Tofal revised expenditure not-to-exceed
$3,969,528.00.

The funding source will be FRFOOT1FO - 05207,

Attachments: Recommendation Memo, Vendor Letter and Previous Awards

ANALYST: m’ RESPECTFULLY SUBMITTED %L/]L/{/“

D FREEMAN G RY PEASE, CHIEF
PROQUREYENT DIVISION

CONCURRENCE BY: KURTIS WILSON, JERD; CINDY DAVIS, JFRD

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVYE

%MB\:E?PPROV!NG 5 MEMBERS DISAPPROVING _gi DATE: / OIS/ ’R

OTHER:

]
ACTION OF AWARDING AUTHORITY DATE W, / op / (%
Ve %M F
APPROVED DISAPPROVED

OTHER

¥
&l/ ”U\_U‘/‘M/ Sam E. Mousa
SIGNATURE OF AUTHENTICATION Chief Administranuve Officer

For: Mayor Lenny Curry
Under Authority of
Executive Order No, 2013-05






SUBJECT: BUNKER GEAR FOR FIREFIGHTING
BID #: ESC-0455-17 OPEN DATE: 04/12/2017

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: Supply Contract — One (1) Year from Date of Award, with Two (2) One (1) Year
Renewal Options

AGENCY: Fire and Rescue Department
BASIS OF AWARD: Highest Scoring Bidder Based On Evaluation Criteria
NUMBER OF BIDS INVITED: (6) NUMBER RECEIVED: (5) OTHER: (1)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

On April 12, 2017 the Procurement Division received five (5) rasponses for subject bid. The Evaluation Committee has
completed their review of the responses with the final scores as listed below:

Vendor REP Evalualion Score
MUNICIPAL EQUIPMENT COMPANY, LLC. 98.55
BENNETT FIRE PRCDUCTS CO., INC. : 88.05
FISHER SCIENTIFIC, LLC. 87.85
TEN-8 FIRE EQUIPMENT, INC. 79.47
MUNICIPAL EMERGENCY SERVICES 70.52

Accordingly, recommend approval of award te the highest scoring respondent, Municipal Equipment Company, LLC., for the
purchase of bunker gear for the Fire and Rescue Department. in Group 1, items 3 and 7 were determined to be the most
suilable bunker coal and pant, along with item 9 listed in Group 2. The period of service will be one (1) year from dale of award
with two (2) one (1) year renewal options. The tolal expenditure requested nol-to-exceed $3,340,000.00.

Funding {o be encumbered from account: FRODO011-069429, to be executed by Formal Contract through the Office of General
Counsel,

ACHMENTS: Recommendation Memo; Scoring Sheet; Scope of Services; Pricing Tabulaﬁon Evaiuation Matrix

ALYST: W RESPECTFULLY SUBMITTED

CHECSEY FLEMING GH PEASE CHIEF
PR cu MENT DIVISION

CONCURRENCE BY:

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

OVING 5 MEMBERs DISAPPHOVING_@ DATE: H O.’J.Jl ¥4
4

OTHER:

/

Z U SamE. Mousa
Chiel Admmnisiralive Officer

Forsynr oo Corry

Under Authonty ol.
ﬂ '/—‘—Erctmw‘rtimmva‘?t. —2015-05

7
ACTION OF AWARDING AUTHORITY DATE [ { / lj[ {_ -
m!"ﬁaoven k DISAPPROVED & =

OTHER

SIGNATURE OF AUTHENTICATION






QWS32/70X 10/29/2019 11:22 AM

FAMLE350 V5.1 X NW COJ FAMIS PRODUCTION *® 10/29/2019

LINK TO: ACCOUNT SUMMARY INQUIRY 11:22 AM

FISCAL MO/YEAR : 01 2020 CURRENCY CODE

INDEX CODE : FRFOO11FO FIRE OPERATIONS

SUBOBJECT : 058207 FIRE HOSE AND BUNKER GEAR

PROJECT :

PROJECT DETAIL

GRANT

GRANT DETAIL

USER CODE

s OCT 2019 ANNUAL BALANCE ALL YEARS BALANCE
ESTIMATED REVENUES .00 .00 .00
REVENUES .00 .00 .00

UNREALIZED REVENUES .00 .00 .00
BUDGET 1,477,834.09 1,477,834.09 1,477,834.09
EXPENDITURES 20,62)1.59 20,621.59 20,621 .59
ENCUMBRANCES 456,354.09 456,354.09 456,354.09
PRE-ENCUMBRANCES .00 .00 .00
REMAINING BALANCE 1,000,858.41 1,000,858.41 1,000,858.41
F1-HELP F2-SELECT F4-PRIOR F5-NEXT
FS-LINK F10-PRIOR-MO F11-NEXT-MO

G014 - RECORD FOUND






SUBJECT: SOLID WASTE TRANSFER STATION(S)
BID # ESC-0625-19 OPEN DATE: 2019-09-25

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT:
EVALUATED BID

AGENCY: SOLID WASTE DIVISION
BASIS OF AWARD: HIGHEST SCORE BASED ON EVAULATION CRITERIA

NUMBER OF BIDS INVITED: & NUMBER RECEIVED: 1 OTHER: 2

SUMMARY OF BiDS AND RECOMMENDED ACTIONS:
Recommend approval to enter into negotiations with Waste Pro of Florida, Inc. the only responder and highest ranking
firm, for Solid Waste Transfer Station(s) to determine if awarding the project is in the best interest of the City.

1)} Waste Pro of Florida, Inc. - 92.00

ATTACHMENTS: Recommendation Memo, Evaluation Matrix, Section 2.6

BUYER aété aviq RESPECTFULLY SUBMITTED %01/\/

MARILYN LER G Y PEASE CHIEF
PROCYREMENT DIVISION

CONCURRENCE BY: Will Williams, Chief, Solid Waste Division/ Jeff S. Foster, P.G., PW Environmental Engineering
Manager

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED:

OTHER:

SIGNATURE OF AUTHENTICATION






Gity of Jacksonville, Florida
Lenny Curry, Mayor

Department of Public Works
Solid Waste Division

1031 Superior Street
Jacksonville, FL 32254

(904) 255-7500
ONE CITY. ONE JACKSONVILLE. W\VW.COj.ﬂBI
October 28, 2019
TO: Greg Pease, Chief, Procurement Division
THRU: John Pappas, P.E., Director, Department of Public Wo 75
FROM: Jeffrey S. Foster, P.G., PW Environmental Engineering Man %’
Will Willlams, Chief, Solid Waste Division M
SUBIECT: Request for Proposal Solid Waste Transfer Station(s)
Bid No. ESC-0625-19
Bid Date: September 25, 2019

A total of three (3) responses were received by the Procurement Division for the above referenced
Request for Proposal on September 25, 2019 at 2:00 PM. One (1) bid response and two (2) no bid
responses were received. The Solid Waste Division (SWD) proceeded with the evaluation of the one bid
response pursuant to the scoring matrix contained within ESC-0625-19. Based on the scoring matrix,
Waste Pro of Florida was determined to have the satisfactory corporate and personnel experience and
financial wherewithal to construct and operate the transfer station in accordance with the requirements
of the request for proposal. The ranking of the bidders responses are shown below:

1) Waste Pro of Florida, Inc.

However, due to SWD's internal evaluation of the proposed cost savings in addition to other cost based
projections contained in the bidder’s response that require further evaluation, the SWO requests CSPEC
approve negotiating with the one ranked bidder, Waste Pro of Florida, Inc. to determine if awarding the
project is in the best interests of the City.

Please advise when this item will be placed on the agenda so a representative can be present. If there
are any questions please do not hesitate to contact me at this office.

CcC: Dina Riddle, DPW
Robert Campbell, DPW
Nickii Brookins, SWD

ISF/jf

Attachments

314 N, Hogan Street Jacksonville, FL 32202 Phone: 904.255.8762  Fax: 904.255.8926 www.coj.net





Bid: ESC-0625-19 SOLID WASTE TRANSFER STATION(S]

TRANSPORT
FLEET CLEAN
MAXIMUM TRANSPORT | ENEAGY BONUS-
CAPACITY | FLEET AVERAGE | THE CITy sTRivES| wORKFORCE-
FINANCIAL CAPCITY | QUANTIMIES | AGE IN YEARS OF | TO PROVIDE A | SECOND CHANCE
CORPORATE AND ASSURANCES- INDICATED | CONTRACTORS |CLEAN, EFFICIENT| BONUS- THE CITY
"::m;:‘%‘ DESCRIBE FORMOF | REFLECTTME | FLEET THECTTY AND RECONGIZEDS
encc s} BUSINESS, LE., ESTIMATED  { VIEWS THAT THE [ENVIRONMENTAL]  THAT AL 1T
AND/OR PROPRIETORSHIP, | QUANTITIES TO JOPERATING FLEET] LY FRIENOLY CITZENS
SECTRREAL PARTNERSHIP, BE AECEVED, | AGE RELATESTO | SERVICETO THE | DERSERVE AN
CDUCTION AND | CORPORATION, YEARS|  WEIGHED, BIDDER CITZENSOF  |OPPORTUNITY 70
TRANING [N BUSINESS, CHANGES| UNLOADED, | PERFORMANCE | DUVALFOR WORK AND | TONNAGE COSTS
CERTIFICATIONS, | IN OWNERSHIP; BANK | PAOCESSED, | ANDCUSTOMER| INCREASED | SUPPORT THEIR | AND ADIUSTED
Contracior Names [1( REFERENCES, ETC SOATED, ETC SATISFACTION | QUALITY OF LIFE FAMILIES DISPOSAL COST | TQTAL POINTS Average
|Reviewer 1 7 13 20 10 4 3 31 88 22.00
[Reviewer 2 io 15 18 10 3 3 35 96
(]
4Feviewer 1 a upIv/ol
Reviewer 2 o

®OiV/o!






MANDATORY PRE-BID CONFERENCE: SEPTEMBER !0, 2019- MINIMUM REQUIREMENTS

TITLE:
|8 no.

BUYER:

SOLID WASTE TRANSFER STATION(S)
ESC-0625-19 {SOLID WASTE)

OPEN DATE: SEPTEMBER 25, 2019, 2019 @ 2:00 PM

MARILYN LAIDLER, PURCHASING ANALYST

No. Invited: (6) No. Received (1) No Bids: (2)

WASTE PRO OF FLORIDA,
INC

ITEM

DESCRIPTION

AUTHORIZED TO DO BUSINESS IN THE STATE OF
FLORIDA AND THE CITY OF JACKSONVILLE

YES

ICERTIFICATION FROM THE FLORIDA DEPARTMENT OF|
ENVIRONMENTAL PROTECTION FOR OPERATION
AND/OR MANAGEMENT OF A SOLID WASTE FACILITY
[N THE STATE OF FLORIDA

YES

OPERATED AND/OR MANAGED A SOLID WASTE
ITRANSFER FACILITY OR SOLID WASTE MANAGEMENT
FACILITY WITH A MINIMUM OF 1,000 TONS PER DAY

FOR A MINIMUME OF THREE (3} CONTINUQUS YEARS.
REFERENCES MUST BE SUBMITTED FPROVIDING
EVIDENCE OF THIS REQUIREMENT INCLUDING NAME
OF THE CONTACT PERSON. ADDRESS AND PHONE|
INUMBER OF THE CLIENT.

YES

D WASTE TRANSFER STATION MUST BE
[CONSTRUCTED AND PERMITTED BY THE STATE OF
FLORIDA  DEPARTMENT OF ENVIRONMENTAL
PROTECTION AND THE CITY OF JACKSONVILLE'S SOLID
WASTE DIVISION, DEPARTMENT OF PUBLIC WORKS
AND APFROVED BY CITY COUNCIL. THE CITY'S DESIRE
15 FOR THE LOCATION OF THE FACILITY TO EAST AND
SOUTH OF THE ST JOHNS RIVER IN AN
APPROPRIEATELY ZONED PROPERTY TO TAKE
ADVANTAGE OF TE CLOSE PROXIMITY FOR THREE OUT
JOF THE FOUR RESIDENTIAL HAULER SERVICE AREAS.

YES

CONFLICT OF INTEREST.

YES

ADDENDUM(S)( 1,2,3 )

YES






25

2.6

2) Three (3) hard copies of the entire Response.

3) Six (6) digital scanned copies (in pdf format) of entire Response, on a separate CD-
ROM or flash drive. Large files may be scanned as several separate PDF files.

4) One (1) REDACTED scanned copy of the Response (if necessary pursuant to Section
2.12). This copy should be marked “Confidential - Trade Secret” or something
comparable to alert the reader of Contractor’s claim of a public records exemption.

All copies are to be placed in a sealed package. The outside must be marked with (i) the RFP title
and number, and (ii) Contractor’s name, address, contact person, and telephone number.

It is the sole responsibility of each Contractor to assure all copies are EXACT duplicates of the
original Response. Photocopies or CD copies will be used for the purpose of evaluating the
Responses. Any information contained in the original Response which has not been transferred to the
CDs or photocopies will NOT be considered. The original d ent will be used solely for official

record keeping and auditing purposes.

Evaluation of Responses.

A. City will determine the qualifications, interest and availability of Contractors by reviewing
all Responses and, when deemed necessary in the sole discretion of City, by conducting
formal interviews of selected Contractors.

B. Before making an award, City reserves the right to seek clarifications, revisions, and
information it deems necessary for the proper evaluation of Responses. Failure to provide
any requested clarifications, revisions or information may result in rejection of the
Response.

C City reserves the right to accept or reject any and all Responses, or separable portions
thereof, and to waive any minor irregularity, technicality, or omission if City determines
that doing so will serve City’s best interests. City may reject any Response not submitted in
the manner specified by the RFP.

Award of Contract.

A The process for contract award is set forth in Jacksonville Ordinance Code Sections 126.204.
Generally, City will award the Contract to the responsible and responsive proposer whose
Response is determined in writing to be the most advantageous to the City of Jacksonville,
based solely on the relative importance assigned to price and of the criteria set forth in
Attachment B. If an agreement cannot be reached with the highest ranked Contractor, City
reserves the right to make an award to the next highest ranked Contractor or subsequent
Contractor(s) until an agreement is reached.

B. City may make an award within sixty (60) days after the date of the Responses are due,
during which period the Responses shall remain firm and shall not be withdrawn. Any
Response that expresses a shorter duration may, in City's sole discretion, be accepted or
rejected. If award is not made within sixty (60) days, the Response shall remain firm until
either the Contract is awarded or City receives from Contractor written notice that the
Response is withdrawn. [Note: Withdrawal of a Response may be requested within 72
hours (excluding State holidays, Saturdays and Sundays) after the date and time Responses
are due. City will not accept an amended Response after the date and time Responses are
due.]

i, Except as may otherwise be expressly set forth in the RFP, City intends to award one
contract, but reserves the right to enter into a contract with multiple Contractors or to reject
all Responses,





