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PUBLIC NOTICE

“REVISED" AGENDA
PROFESSIONAL SERVICES EVALUATION COMMITTEE MEETING
Thursday, February 23, 2017, 10:00 a.m.
Eighth Floor, Conference Room 851
Jacksonville, FL 32202

Committee Members: Gregory Pease, Chairman
Patrick Greive, Member, Treasury
Julia Davis, Member, OGC

Subcommittee ITEM # TITLE & ACTICN
Members

MOTION

CONIR
EXP

OUTCOME

Debbie Verges P-04-16 Contfract Amendment No. 4
Jacksonville Journey 2.0 Study Consultant Services
Kerri Stewart Office of the Mayor

That Contract # 10167 between the City of Jacksonviile and NLP Logix LLC,
for the lacksonville Journey 2.0 RO! Study Consultant Services, is amended
to increase the maximum indebtedness by $75,000.00 to a new not.fo-
exceed total maximum indebtedness of $371,500.00. All other terms and
conditions, as previously amended, shall remain the same. Nothing
contained herein shall be amended, modifled, or otherwise revised, without
prior approval from the PSEC and the Mayor.

09/30/17

Twane Duckworth P-43-14 Contract Amendment No. 3

Property Insurance Broker Services

Ann Willis Finance and Administration Department/Risk
Management Division

That City Contract No. 8518-03, between the City of Jacksonville and Arthur
J. Gallagher Risk Management Services, Inc., for Property Insurance
Brokerage Services; for the placement and binding, and ratification of the
purchase of property, boiler and machinery, and the addition of terrorism
coverage for the City of Jacksonville and Jacksonville Port Authority (JPA)
be amended to: (i} exercise the third of four (4) renewal opfions effective
March 1, 2017 to March 1, 2018, with one(1) renewal option remaining; (il)
provide an amount of $4,200,000.00 for the properly insurance program,
Boiler & Machinery and Terrorism insurance; Therefore (ili) increase the
maximum indebtedness by a not o exceed amount of $4,200,000.00 for a
new total maximum indebtedness of $13,317,720.00. All other terms and
conditions, as previously amended, shall remain the same. Nothing
contained herein shall be amended, modified, or otherwise revised without
prior approval from the PSEC and Mayor.

03/01/17

Kurtis Wilson P-41-13 Contract Amendment No. 3
Health Screening Physicals for JFRD
Cindy Davis Jacksonwville Fire and Rescue Department

That Contract No. 8158-06 belween the City and Life Extension Clinic, Inc.,
D/B/A life Scan Wellness Centers for Health Screening Physicals for JFRD
Personnel/Ancillary Personnel is amended to: (i) exercise the third and final
renewal option extending the period of service from April 1, 2017 thru
March 31, 2018 with no renewal option remaining; (li) increase the
maximum indebtedness by $100,000.00 fo a new not-to-exceed amount of
$400,000.00. All other ferms and conditions shall remain the same. Nothing
contained herein shall be amended, modified, or otherwise revised without
prior approval from the PSEC and the Mayor.

03/31/17

Daphne Colbert P-18-16 Rescind Fee & Contract Negoliations (approved 4/09/16)
Jacksonville’s Access to Capital Program Management
Paul Crawford Services

Office of Economic Development

That the City of Jacksonville enters into a contract with Accion East, Inc., to
provide Access to Capital Program Management Services by: (i)
incorporating the aftached Scope of Services identified as Exhibit “A™; (if)
incorporating the attached Reporting Requirements identified as Exhibit “B™;
(i) Incorporating the attached Compensation Schedule identified as
Exhibit “C"; (iv) providing a not-to-exceed total maximum indebtedness to
the CHity of $959,917.00; and (v) providing a period of service from date of
execution of contract to ten (10) Years. All other terms and conditions are
per the RFP and the cily’s standard contract language. Nothing contained
herein shall be amended, modified, or otherwise revised, without prior
approval from the PSEC and the Mayor.

Daphne Colbert P-08-16 Restate Fee & Contract Negotiations
Jacksonville's Access to Capital Program Management
Paul Crawford Services

Office of Economic Development

That the City of Jacksonville enters into a contract with Accion East, Inc., to
provide Access to Capilal Program Management Services by: (i)
incorporating the aftached Revised Confract; Additional Description of
Services identified as Exhibit “A™; (ii) incorporating the attached Reporting
Requirements idenfified as Exhibit “B"”; (iil) incorporating the attached
Compensation Schedute identified as Exhibit “C"; (iv) providing a not-to-
exceed total maximum indebtedness to the City of $979,380.00; and (v)
providing a period of service from date of execution of contract to five (5)
Years with five (5} one-year renewal options. All other terms and conditions
are per the RFP and the cily’s standard contract language. Nothing
contained herein shall be amended, modified, or otherwise revised, without
prior approval from the PSEC and the Mayor.

MEETING ADJOURNED:

CC: Council Auditor
Subcommitice Members

02/23/17 PSEC AGENDA







ST. JAMES BUILDING TEL: (504} 630-1776
117 W. DUVAL STREET, SUITE 400 FAX: (904) 630-2391
JACKSONVILLE, FLORIDA 32202 RS e e

February 16, 2017

MEMORANDUM

TO: Mr. Gregory W. Pease, Chairman
Professional Service Evaluation Committee

THRU: Kerri Stewart, Chief of Staff fLS

FROM: Debbie Verges, Program Manager .
Jacksonville Journey M’“

SUBJECT: NLP Logix, L1.C - Contract #10167
Jacksonville Journey 2.0 Study Consultant Services 7

LY b Ly f

The Mayor’s office is requesting that Contract #10167 to NLP Logix, LLC be amended to
increase the maximum indebtedness by $75,000 to a new not-to-exceed total maximum of
$371,500.00. All other terms and conditions shall remain the same. This increase will allow NLP
to conduct work for the City as part of the Safe & Thriving Communities grant.

Consistent with the current agreement, NLP Logix rate for the Safe & Thriving Communities
grant will be $150 per hour for 500 hours totaling $75,000. The work for this grant will be
completed during the existing term of the contract so there will be no change to the term.

The scope of the work under the Safe & Thriving grant will focus on evaluation of the juvenile
justice system in Jacksonville, the effectiveness of the Jacksonville Children’s Commission, and

the relationship between the Jacksonville Children’s Commission, and its programs, and the
juvenile justice system.

Thank you.

Please contact Mrs. Debbie Verges at 904-463-3093 if any additional information is required.






FINANCE & ADMINISTRATION DEPARTMENT

ok

Where Florida Begins.
TO: Greg Pease, Chairperson, Professional Services Evaluation Committee
COPY: Alex Baker, PSEC Specialist

FROM: Twane Duckworth, Chief of Risk Managemeﬁ

Ann Willis, Property & Casualty Compliance Administrator
DATE: February 17, 2017

s WAs e
RE: 8518-03 Property Insurance Broker Services Contract — AMD #3 / 7 i

The current contract No. 8518-03 Property Broker Services in the Scope of Services allows
for placement of property, boiler & machinery and terrorism coverage by Arthur J.
Gallagher Risk Management Services, Inc.

It is respectfully requested that City Contract No. 8518-03, with Arthur J. Gallagher Risk
Management Services, Inc., be amended for the placement and binding, and ratification of the
purchase of property, boiler and machinery, and the addition of terrorism coverage for the City
of Jacksonville and Jacksonville Port Authority effective March 1, 2017 to March 1, 2018 for
the property insurance program, and Property/Boiler & Machinery Insurance in a not to exceed
amount of to $4,268,867.75 to cover the insurance renewal premium. The FY17 budgeted
amount for this line item was only $4,200,000.00, however, because of prior year renewal
savings, Risk Management has the additional required $68,867.75 in maximum indebtedness on
the contract to cover the entire $4,268,867.75 premium. Therefore, the new maximum
indebtedness will only be increased by the budgeted amount of $4,200,000.00.

The new maximum indebtedness should be adjusted from $9,117,720.00 by a not to exceed
amount of $4,200,000.00 for a new maximum indebtedness of $13,317,720.00. All other
contract terms and conditions shall remain the same (nothing contained herein shall be
amended, modified. or otherwise revised without prior PSEC and Mayor's approval).

Exhibits for your review:

Exhibit A - Original Contract # 8518-03 Property Broker Services & Amendment# |
Exhibit B-3-2017-2018 GTACP
Exhibit E-2 - 2017-2018 Renewal Results presented by Arthur J. Gallagher Risk

Management Services, Inc.

Thank you for your consideration.

117 W. Duval Street, Suite 335 Jacksonville, FL. 32202 ' Phone: 904.630.1307 ¢ Fax: 904.630.2913 ; WwWw.coj.net





DEPARTMENT OF ADMINISTRATION & FINANCE
S &
Where Forida Begins.

EXHIBIT A
8518-03 - Original Contract and Amendment#1

Office of Risk Management 117 W. Duval Swreet, Suite 335 © Jacksonville, FL 32202
Phone: 904 630 1314 © Fax: 904 630 1294 WwWw.col.net





SERVICES CONTRACT BETWEEN
THE CITY OF JACKSONVILLE AND
ARTHUR J. GALLAGHER RISIéOMANAGEMENT SERVICES, INC.

R
" PROPERTY BROKER SERVICES

THIS CONTRACT, made and entered into this &_W{iay of January, 2015 (the
“Effective Date”), by and between the CITY OF JACKSONVILLE (the “CITY”), a
municipal corporation existing under the Constitution and the laws of the State of
Florida, and ARTHUR J. GALLAGHER RISK MANAGEMENT SERVICES, INC. (the
“CONTRACTOR"), an lilinois corporation authorized to transact business in Florida and with
its principal offices at Two Pierce Place, Itasca, Illinois 60143.

WHEREAS, the CITY (as the “Buyer”) issued 2 Request for Proposal NoP-43-14
(the “RFP") for property broker services for the City's Administrative and Finance Department
and Risk Management Division as described in the RFP; and

WHEREAS, based on CONTRACTOR'S response to the RFP dated December 10,

2014, consisting of 169 pages (the “Response”), the CITY has awarded this Contract to
CONTRACTOR,;

NOW THEREFORE, in consideration of the premises and the mutual covenants
contained below, the parties agree as follows:

1. Performance of Services. The Services will be performed by CONTRACTOR
as specified in the RFP and the Response, and as set forth on Exhibit “A” attached hereto and
hereby incorporated herein by this reference.

2. Compensation. CONTRACTOR will be paid by the CITY for the Services as
specified in Attachment VII of the Response and in accordance with Exhibit “B” attached hereto
and incorporated herein by this reference. See Exhibit “C” attached hereto and incorporated
herein by this reference for JSEB Subcontractor compensation schedule,

3, Maximum Indebtedness. As required by Section 106431, Ordinance Code,
the CITY's maximum indebtedness, for all products, deliverables and services under this
Contract, which shall include but not be limited to all premiums, cost of state taxes and
surcharges, policy fees and inspections, JSEB subcontractor, and the GTACP, shall be a fixed
monetary amount not-to-exceed FIVE MILLION AND NO/100 DOLLARS ($5,000,000.00).
All required CITY payments are subject to available CITY funding.

4, Term. The initial term of this Contract shall commence on the Effective Date
and shall expire on September 30, 2015, unless sconer terminated by either party in accordance
with the terms of the RFP. This Contract may be renewed for up to four (4) additional one (1)
year periods by (i) the CITY, in its sole discretion, upon written notice to CONTRACTOR at least
sixty (60) days prior to the end of the then-current term, or (if) upon the mutual agreement of the
parties.

5. Contract Documents. This Contract consists of the following documents
which are hereby incorporated as if fully set forth herein and which, in case of conflict, shall





have priotity in the order listed:

6.

This document, as modified by any subsequent signed amendments
Any amendments to the RFP

Specific Information Regarding the RFP (Section 1 of the RFP)
Description of Services and Deliverables (Section 4 of the RFP)
General Instructions to Respondents (Section 2 of the RFP)
General Terms and Conditions of Agreement (Section 3 of the RFP)
Any Purchase Order under the Contract

The Response, provided that any terms in the Response that are prohibited
under the RFP shall not be included in this Contract.

Notices. All notices under this Agreement shall be in writing and shall be

delivered by certified mail, return receipt requested, or by other delivery with receipt to the

following:

As to the CITY:

Risk Management Division
117 West Duval Street, Suite 335
Jacksonville, Florida 32202

With a copy to:

City of Jacksonville

OfTice of the General Counsel
City Hall-St. James Building

117 West Duval Street, Suite 480
Jacksonville, Florida 32202

As to the CONTRACTOR:

7.

Arthur J. Gallagher Risk Management Services, Inc.
Two Pierce Place

Itasca, Hlinois 60143

Service Offices:

2255 Glades Road, Suite 200E
Boca Raten, FL. 33431

And:

10199 Southside Blvd.
Jacksonville, FL. 32256

Contract Ménagers, Each Party will designate a Contract Manager during the





termn of this Contract whose responsibility shall be to oversee the Party's performance of its duties
and obligations pursuant to the terms of this Contract. As of the Effective Date, CITY'S
Contract Manager is Ceci Ford, 117 W. Duval Street, Suite 333, Jacksonville, Florida 32202, and
the CONTRACTOR’S Contract Manager is Judy Arenz, 2255 Glade Road, Suite 200E, Boca
Raton, Florida 33431. Each Party shall provide prompt written notice to the other Party of any
changes to the Party's Contract Manager or his or her contact information; provided, such
changes shall not be deemed Contract amendments and may be provided via email.

8. Entire Apreement. This Contract constitutes the entire agreement between the
parties hereto for the Services to be performed and furnished by the CONTRACTOR. No
statement, representation, writing, understanding, agreement, course of action or course of
conduct, made by either party or any representative of either party, which is not expressed
herein shall be binding. CONTRACTOR may not unilaterally modify the terms of this
Contract by affixing additional terms to materials delivered to the CITY (e.g,, “shrink wrap”
terms accompanying or affixed to a deliverable) or by including such terms on a purchase order
or payment document. CONTRACTOR acknowledges that it is entering into this Contract for its
own purposes and not for the benefit of any third party.

9. Amendments, All changes to, additions to, modifications of, or amendment
to this Contract, or any of the terms, provisions and conditions hereof, shall be binding only
when in writing and signed by the authorized officer, agent or representative of each of the
parties hereto.

10.  Counterparts. This Contract, and all amendments thereto, may be executed in

several counterparts, each of which shall be deemed an original, and all of such counterparts
together shall constitute one and the same instrument,

[Remainder of page left blank intentionally; signatures on following page.]






IN WITNESS WHEREOF, the parties have executed this Contract as of the day and year
first above written.

ATTEST: ) CITY OF JACKSONVILLE leveland Ferguson III

Deputy Chief Administrative Offic
By (t

AlvitBlown
Mayor

For. Mayot Alvin Brown

Under Authority of:

Executive grder No. 2015-01
Uy YAk

L

to cover the foregoing agreement; and that provision has been made for the payment of monies

provided therein to be paid:

Director of Finance
City Contract Number: 2 S) 3-63

Form Approved:

Ry~

ice of General Counse

ATTEST: "ARTHUR J. GALLAGHER RISK
MANAGEMENT SERVICES, INC,,
an Lllinois corporation

/Signature Sigifiure
T 7H Aben/F 2 foer

Type/Print Name Type/Print Name
Ao SEViCE SIDENT™  ARsA  PessdewT
Title Title

GGov't Opeations\iSawyeriRisk Managemeni\Contrects\Gatlagher\Gallagher - Property Broker Services\City - Gallagher agrmnt for Property
Broker Services v3,docx






Exhibit “A”

Scope of Services






-Section 4
Description of Services and Delivarables

The successful Service Broker must provide, ata minimum, the sarvices described below:

1.

2,

al

10.

110

Provide consuitation and recommendations to the City on exposures, axlsting coverage, and the
desire and/or feasibliity of potential changes to program.

Consult with the City to formuiate a marketing stratagy that focusss on dsiivering a cost-sffective
Property, Boiler & Machinery, Fine Arts and Terrorism and other first party property coverages
when appiicable. Suggest alternative program structure, risk financing vehicles to reduce total
cost of riek. Summarize market conditions and resuits of the marketing strategy deveioped with
the City and communicate program recommendations prior to marketing.

Design specifications and creats underwriting submission for property Insurance, including
bolier and machinery, terrorism and any other first party property coverage the City may have to
retain, market the program, and other sarvices, when instructed to do so by the City, inciuding
assisting the City in the completion of ail applications; documents and gathering necessary data.
Obtain Risk Management’s approval on marketing submission and markets belng approached,

Market the coverage, inciuding assisting the City to respond to additional underwriters request

for information, compietion of supplemental appilcations, documents and gathering necessary
data,

Analyze the coverage terms and provide other services, whan instructed to do so by the City.

Attend reasonably noticed mestings related to the Insurance with City staff and -other parties, as
raquested,

Analyze proposals received from various Insurance companies and other parties, negotlata
changes for the benefit of the City and vesrify the reasonabianess of the price for the coverage

provided. Review and anailyze the coverage forms for inclusion and exclusion ianguage and
conditions.

Provida the City with a summary of various insurance program options, inciuding but not limited

to, iimits, coverage, deductibies, retention lgvels, terms, conditions, premiums, and payment
optlons,

Make recommendations to the City of the most advantageous Insurance program providing the
highest level of coverage at the best possible price to maet the City's needs and objectives.

Provide analysls and recommendationa as to the most cost effective means for addressing the
City's Property, Boller & Machinery, Fine Arts and Terrorism and other miscslianeous policies
assoclated with property axposures, .

Tho successful Sarvice Broker and/or afflilated companles shail bacome Agent of Record and
reprasent the City In ail negotiations with insurers, underwritars and othar parties with regard to
the insurance program including negotiate the placement of the City's Property, Bolier &
Machinery, Fine Arts and Terrorlsm policies and any cther property coverags the City may have

to retaln, with domestic markets or international markets such as but not fimited to London,
Bermuda, Zurich.

29
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12.

13’

14,

15,

18.

17'

18,

19.

20.

21,

23'

From time to time it wiill be necessary for the City and Proposer to mest in person. The Sarvice
Broker's travel expoenses shail ba the axclusive reaponsibility of the Service Broker,

When instructed to do so by the Clty, administer the placemant of coverage and original binders,
policies and endorsemaents, as required Ins the timatable specified by the Gity.

Provida extensiva review of binders and policles Including verification of conformity to
specifications. Reques} any necessary endorgements/changss/revisions that may be required.

All binders and poiicies will be delivered in 2n organized format, Including table of contsnts in
alectronic format and In three ring binders. Delivery of hinders and policies must Inciude a letter

outlining any dlscrepancies, table of contents, schedule of Insurancs, final schematic, and
pending amendments.

Provide insurance coverage summaries/descriptions (schedule of Insurance) and update as
policles are renowed. Scheduie of Insurance shali inciude but not be ilmited to palicy period,

carrier, policy number, limits, deductibles (where appiicable), breakdown of pramium, applicable
surcharges and total coat, ,

Raview accounting and billing data receivad from Insurance markets on tha City's behalf to
engure accuracy.

Except with the prior written approval of the City, place insurance on bahalf of the City with
insurers that meet or exceed the Service Broker's minimum financlai guidelines or a rating of not
less than “A~ Vi as assigned by A. M. Best. Or, If deemed appropriate for the City's risk
management program, sacure coverage through an alternative risk financing mechanism such as
a captive or risk refention group. Monitor published financial information of any insurers with

whom the City’s coverage is placed. Advise the City if the status of an insurer falis below
Proposer's or AW, Best guldsiines herain.

Continually evaiuate the insurance program and recommend coverage changes and
improvements to provide the highest level of coverage at the jeast possibie cost to the City,

Keep apprised of potential lagisiative changes that could impact the Clty's Insurance program
{i.a., Federal and State requirements, but not limited to FEMA, atc.)

Oversee and coordinate all relovant services performed by the Insurance

companiesfunderwriters or any service agencles amranged for insurance program ralated issues
and concerns,

Poriorm administrative and cierical services reiative to account management, including but not

iimited to tssuance of certificates of Insurance, verification of the accuracy of biils, audits and alf
premium adjustments.

Ali payments from the City wiil be made to “one” seiected entity (Service Broker) and not to an
affillated entity of the Proposer. it will be the assigned Sarvice Broker's responsibliity to
distribute ail premiums/payments to carriers and any other obiligated party directly. Service
Broker shalji consolidate aii Invoicing to the City to reflect their name anly, Any other entity such
as wholesalers, other retaliers, other affiliated entities, reinsurers, direct writars, andlor
Intemational brokers shali NOT be recognized or approved for payment. The Service Broker
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24.

25.

28,

27,

28.

23,

30,

31.

3.

35,

36!
37

RFP #P-43-14

‘shall be rasponsiblae for. providing payment to the carriers, wholesale brokers and other entlties It

utilizes to place coverage.

Asslgn an Account Manager to tho Clly with government entity experience who shail bs
responsible for communication with the City and who, along with any other team membars
assigned, must be available on a daily basls to the City for advice and consuitation on Insurance
program related issues and concerns. Any changes in personnal must be submitted In writing
and approved by the City. if muitiple Account Managsrs are iincluded, Service Broker is required
to provide a breakdown of sach Account Manager's responsibilitiss, service office and
percentage of work being perforined by each individual.

Report ail clalms to coordinating adjuating firn and assure aii ciaims have baen reportad to
inzurars,

Act as a Halson for the City with the coordinaling adjusting firm and carrlers to resolve claims

and, In the avent of 2 significant claim, assign a claims specialist to asstst the City in the claims
managemsnt process at no additlonal cost to the City,

Participate in claims review mestings to ensure effective claims management and reporting to
excass carrier. Coordinate clalm information with dasignated adjusters, insurers and FEMA.

Assist with emergency procedures and disaster planning. Assist with claim and coverage
digputes,

Assist the City, when requested, with questions on coverage appiication to specific claims and
claim disputea,

Particlpate In regular Claims Audits when requested by the Risk Management Division.

FEMA wiil periodicaliy audit ciaima. Service Broker wiil need to make recorde avallabie during
and aRter the expiration of the contract. Service Broker's records retention policy shail regulire
tilnimum records retention § flscal years after finaj disposition of claims or expiration of poiley.
(State of Florida and Locai Government Agencies Genaral Records Retention as of 10/1/2013).

lieview the City's properiy iosa runs and provide coples of loss runs to the City in an Excal
worksheet by location and bullding or PITO with tracking of percentage deductible with
application of minimum and maximum deductibles; provide a report to the City of any clalm

trends and solutions to mitigate cost; provide updated cumuiative loss data on a semi-annual
basla,

Deveiop, with the City's assistance and invoivemant, joss control programs relevant to property
conaervation and strategles, including educational tralning, seminars, research and analysis of
loss trands, and develop communication matsrials with the City’s Safaty team.

Assist, coordinate and faclittate the Implementation of i0ss control recommendations between
the insurar and the City.

introduce and provide a iist of all internai or external staff that wouid be providing services In
support of the Service Broker's efforts.

Provide recornmendations to reduce the City's total cost of risk (TCOR).

Subcontract with a vendor approved by the City to provide appra‘vsa! gervices for alf City
buldings that have not been appralsed as agreed by the City and broker, Annual updates to

3






38,

39,

41.

auch appralsais must be inciuded. The appralsai process must also include the collection of
COPE (i.e., construction, occupancy, protection, exposurs) data and secondary modifler

charactaristics to be used In the RMS catastrophe modeling software. This service is to be
provided to the City at no additional cost.

Provide, on an annual basis, catastrophe modeling projections for ali City properties utiizing
both the most recent version of the RMS and AIRS catastrophe modeling software systsemas, This
sarvice s to be provided to the Cily at no additional cost.

Provide administrative support services to the City's Risk Management department. This support
will include a part-time Account Manager employed by and managed by the broksr and jocatad at
the City's Risk Management department two days a wesk. This part-time Account Manager wiil
vaork with Gity Proparty and Casualty Administrator to assist with ideatifying contract exposures,
and cross chack certificatas of insurance against contracts. Account Managar may be requlired to

provide assistance other administrative support such as updating statemsnt of values and other
administrative support'services as agreed.

List of ali affiliated and/or reiated entities that would be providing sarvices in support of your
broker efforts.

*1 the request of {and sole dlscretion of} tha City, provide services for “gmciél projects” other
than those ralated to property broker asrvices which ipclude appraisals, catastrgphe modeling

and other services listed in 1 through 40. Services outsida of those listed in items 4 through 40
{“spacial agts'} will be billed when services are rendsred and are not to excesd $20,000.

(Remainder of pags intentionally left blank)
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City of Jacksoaville
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Attachment V

Frme vie e BT NI TRl 8 TN e

DEVIATION FROM MODEL PROGRAM REQUESTED IN RFP FORM
ATTACEMENT V

Each proposal should clearly outline the benefits and services reguested in this RFP, Any deviations from the RFP

raquested insurance, inability to provide specific services, or any situation that may be deemed a deviation must be
listed on this form.

Noadisclosure of deviations end/or addifional fezs will be assumed to the included in the proposal and the proposal
will be deemed responsible for providing the assumed level of services requested in the RFP.

Indicalc whetlier your proposal (1) can comply, (2) can comply but with deviations, or (3) cannot comply with the
additional requirements described in the following sections of the Request for Proposais.

The abscucs of any notation will be presomed to Indicats full complianee.

w Ad el Redu] ;

Section | ~ Specific lnfonnntmn Regarding This RFP
Section 7~ Ceneral Instructions
Section  — Genesal Terms and Conditions of Agreement
Sectine 4 - Description of Services and Deliverables
Attachrent I ~ Sample Copfract

Deviati. o5 from Seope of Service:
Pleasa describe a1l devintions in your responsa to the requested model pragram from the RFP,

Biscelloneous Deviation:
Plegse 1131 any devistions la your'vesponse that do not fit into the above categories,

i eertify et the information in this fonn i3 true and accurate.

Fallure (o sign this form shall result in disqu j /Lzz;ftij Proposal. /
Proposir's Signatare:

TFitle: Af¢a Senior Vica President / /
Date: Décember 10, 2014 {7

0 L St e TS T ¢ A e b2 £ AL

Antmrl Gﬁu&:&&kﬂwmsm !:sc.‘

e o e £8 o, e < B e P g s, sl 6. Dov e s 9872 A g et L oxe’
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2014-2015
GTACP






City of Jacksonville
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Attachment Vil

Name of Proposer: Arthur J. Gallagher Risk Management Servicss, Jnc,
Fropuosal Number: P-43-14 Progerty Broker Servicss
Instructions:

1. Please submit s proposed Grand Total Aversge Commizsion Percentage (56) GTACP. Proposers skall
include all antlcipated compensation {o all parties, service broker, wholesslers and/oyr intermedinries, sub-
contractory, etc. All GTACE of all partics, service broker, wholesalers and/or intermediaries, shall be
disclosed as o pxrt of all responses. All proposers must submit thelr compenssation in the form of 2 GTACP,
Frilure to submit priclng/compensation 23 a GTACP will result in no pelnts belug awarded for the Price
Criterlon. The Service Broker submitiing the lowest GTACP will receive all points available. Fee

agreements or maximum commission rate proposals are net aceeptable and will be awarded zero points for
the Price Criterion,

Gallagher Praposed Grand Tota! Average Commission Percentage (GTACP) = 10%

2. Provide u breskdown of GTACP for all pariies, infermediaries, (where applicable, sub-conéractors ete.)
totaling the GTACP shown in item 1.

Ry ~ Broker/Intermedlary. (oo o L e s Commission Ya o v
Retail Broker 3.0% - 10.0%
Intermediary — Domestic 3.0%-50%
Intermediary ~ Intemnational 5.0%-7.0%
COMBINED AVERAGE 10.0%

Commissions collected will be & combined average of 10.0% whether placed direct or through an intermediary. This
iltustration is coneeptusl and the fnal results may vary by line of coverage,

I certify that the informatlon in this form is true and accurste. I certify anticlpated contract period is from on
or about October 1, 2014 to September 30, 2015 {as delined in 1.4 Term) with the palicy period to begin on
March 1, 2015 untll March 1, 2016, with the cxcepilon of Fine Arts covernge. With respects to Fine Arts
caverage, the contract will not include responsibility for placement and maiutenance of the Fine Arts policy for
the contract term of October 1, 2614 until Seplember 36, 2015, However, the responsibility for the placement
and mafutennnee for the Fine Aris policy for the contract term of October 1, 2015 until September 30, 2016
{palicy period is October 1, 2015 (12:01 a.m.) unii]l October 1, 2616) will be include in the contract,

Premiams are to be paid annually (anless sdditional deferred payment terms are offered 2nd accepied).
Please outline ALL variable cosis which arc not included above,

I certify that the information in this form is true and sccerate,

Failure (o sign this form shall result in disgualifichtipn of this Ps:oposnl.,.‘

H
Proposer's Slgnatures > M(/

Title: Area Senior Vice President 1
Date: /Pecember 10, 2014 {/

v
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Exhibit «“C”

JSEB Subcontractor Compensation Schedule






CES —
(e of JSEB Supplier/ Comsultant fSubcantractor)

Nameof Project: PROPERTY BROKER SERVICES = BidNumber: P43-14

~ MBE GROUP STATUS:
O Afdear-American
% Worran Bostness Owner
01 AstaneAmetieans
{3 Hispandc-Amesicans
U3 Mative-Americans

% the indersigned, wuderstand that the prics below is representative of my indent to perfoen the scope
of work stated below, [ furiher understand that this prica Is subject io nctesse o decresse due to the
City of Jacksonwile bid requirements.  Ali work must meet the City of Jacksopville bid specifications.

$

*Total Price of work to be
performed o materials to be
*Scope of Werk supplied inchuding Sales Tax
Provide sdministrative support services to the
Citvs Ri ement
Two (2) full days per week
§ 25,00 perhoar

) .
%JW fpsitet ot

*Seope of Work and Price 202 sovared wler Base Bid oaly,

Tatal price must be Gifed in on s foom in order for partidpation to be considered valid, This form
amnst be used for Letter of Intent,

NAUBLPROPCy of ackmarvilkPropery REW Revioed 111 SREIPONSES iy of fach sverdlly RIT Fimal dogy 81 B-a
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AMENDMENT NUMBER ONE TO M l
CONTRACT
BETWEEN
THE CITY OF JACKSONVILLE
AND
ARTHUR J. GALLAGHER RISK MANAGEMENT SERVICES, INC,

FOR

PROPERTY BROKER SERVICES

THIS FIRST AMENDMENT to Agreement (the “First Amendment”) is made and entered
into in duplicate this @ day 016 (hereinafter the “Effective Date™), by and between
the CITY OF J ACKSONVILLE, FLORIDA (hereinafier sometimes the “Owner” or the “City”), 2
municipal corporation in Duval County, Florida, and ARTHUR J. GALLAGHER RISK
MANAGEMENT SERVICES, INC. (the “SERVICE BROKER™), an lilinois corporation authorized
to transact business in Florida and with its principal offices at Two Pierce Place, Itasca, lllinois
60143.

RECITALS:

WHEREAS, effective January 16, 2015, City and Service Broker made and entered into City
of Jacksonville Contract No. 8518-03 (hereinafier, the “Agreement™); and

WHEREAS, procurement award P-43-14 (Amendment 1) authorized, among other things,
extending the initial term of the Agreement from October 1, 2015 to March 1, 2013; and

WHEREAS, said Agreement has not been amended previously; and

WHEREAS, said Agreement should be amended by: (i) incorporating the 2015-2016 Grant
Total Average Commission Percentage attached hereto as Exhibit B-1 within the Exhibit B attached
to the Agreement; (i) incorporating the 2016-2017 Grant Total Average Commission Percentage
(“GTACP™) attached hereto as Exhibit B-2 within the Exhibit B attached to the Agreement; (iii)
insert as Exhibit D attached hereto as Exhibit D into the Agreement, which is the 2015-16 Property
Insurance Program Final Structure; (iv) insert as Exhibit E attached hereto as Exhibit E into the
Agreement, which is the 2015-16 renewal results information; (v) insert as Exhibit E-] attached
hereto as Exhibit E-1 into the Agreement, which is the 2016-17 renewal results information; (vi)

exercising the first of four, one year renewal periods to extend the term of the Agreement to be from

i






the Effective Date to March 1, 2017, with three (3) additional, one year renewal options remaining;
(vii) placing, binding and ratification of the purchase of property, boiler and machinery, aﬁd tﬁe
addition of terrorism coverage for the City and the Jacksonville Port Authority; (viii) providing an
amount of $4,117,720.00 for the property insurance program, boiler and machinery and terrorism
insurance, increasing the maximum indebtedness amount by a not to exceed amount of
$4,117,720.00, for a new total maximum indebtedness of $9,117,720.00, with all other provisions, '
terms and conditions of said Agreement as amended remaining unchanged; now therefore

IN CONSIDERATION of this First Amendment and the Agreement and of the mutual
covenants and promises hereinafier contained, the parties agree as follows:

L. The above-stated recitals are accurate, true and correct and are incorporated herein
and made a part hereof by this reference.

2. Paragraph 3, “Maximum Indebtedness,” of the Agreement is hereby amended, in part,
o increaSe the maximum indebtedness amount and, as amended, shall read as follows:

“3,  Maximum Indebtedness. For the period of March 1, 2016 through March 1, 2017,
the maximum indebtedness, for all products, deliverables and services under this Agreement, which
shall include but not be limited to all premiums, cost of state taxes and surcharges, policy fees and
inspections, JSEB subcontractor, and the GTACP, shall be a fixed monetary amount not-to-exceed
FOUR MILLION ONE HUNDRED SEVENTEEN THOUSAND SEVEN HUNDRED TWENTY
AND 00/100 ($4,117,720.00), with a new, total maximum indebtedness under the Agreement of
NINE MILLION ONE HUNDRED SEVENTEEN THOUSAND SEVEN HUNDRED TWENTY
AND 00/100 (89,117,720.00).  All required City payments are subject to lawfully appropriated
funds therefor.”

3. Paragraph 4 of the Agreement is amended, in part, by exercising the first of four, one
year renewal periods to extend the term of the Agreement to be from the Effective Date to March 1,
2017, with three (3) additional, one year renewal options remaining and, as amended, shall read as
follows:

“4,  The initial term of this Contract shall commence on the Effective Date and shall

2






expire on March 1, 2017, unless sooner terminated by either party in accordance with the terms and
conditions of the RFP. This Contract may be renewed for up to three (3) additional one (1) year
periods by (i) the City, in its sole discretion, upon written notice to CONTRACTOR at least sixty
(60) days prior to the end of the then-current term, or (ii) upon the mutual agreement of the parties.”

4. Add, attach and incorporate by this reference Exhibits B-1, B-2, D, E and E-1

attached hereto on and into said Agreement.
SAVE AND EXCEPT as expressly amended in this instrument, the provisions, terms and
conditions of said Agreement shall remain unchanged and shall continue in full force and effect.

[Remainder of page left intentionally blank; signatures on following page.]





IN WITNESS WHEREOF, the parties hereto have duly executed this First Amendment, in

dupiiéate, the day and year first above written. o
L <

ATTEST: CITY OF JACKSONVILLE, FLORIDA § . 5>
| £ gkl MV $z82
E}'k’m‘ , 33& G Yy ‘ A/ { A A g‘;iéé—f%
}/Ia es R. McCain, Jr. B @ efny Qum, Mayor ZEL26
/' Gorporation Secretary a ’gj | $Es5,
s 2 A OWNER WSt
\X f £ “-Q:} i %} é:;

In accordance with Sectiol ; rc{:‘naﬁcy Code of the City of Jacksonville, | do BSES

hereby certify that there is an un : ded balance in the
appropriation sufficient to cover the forsgomg agreement, and that provision hasbeen made for the
payment of monies provided therein to be paid.

Director of Finance
City Contract Number: 8518-03, Am. #1, Add Ex. B-
i, B-2, D, E, and E-l; increase maximum

indebtedness
| §518-43
Form Approved:

ATTEST: ARTHUR J. GALLAGHER RISK
W MANA(:EIE?T SERVICE, INC.
(/ Signature gf Signature
CTAVE CENTORRING
Type/Print Name V Type/Print Name
ﬁﬁéﬁﬁﬂaﬁﬁ MﬁM‘ME)Q. Area President
Title Title
SERVICE BROKER

G\Govt Operations\JISawyer\Risk Management'Contracts\Gallagher\Gatlagher - Property Broker Services §518-05\Amendment
NGallagher - 8518-03 Am. 1.doc






Exhibit B-1
Proposed 2015-16 GTACP Grand Total Average Commission Percentage

(See single page, following)
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Exhibit B-2
Proposed 2016-17 GTACP Grand Total Average Commission Percentage

(See single page, following)






City of Jacksonville

Executive Summary (Cont.)
Program Proposed GTACP
GTACP
O
O a o O Q 0
g G 0 8 aQ G &
G ¢ O 4 &
Exgess Progerty Various Direct $1,374,150.00 10.00% 0.00% 10.00% $137,435.00
Excess Property Various AG UK $1,352.813.00 4.00% 6.00% 10.00% 5135,281.30
Excess Property Various AmWing $1,166,563.00 5.00% $.00% 10.00% $116,656,30
Boiler &
Machinery Chubb Direct $49,283.00 10.00% D.00% 10.00% 54,928 30
Tetiorism - 5200m
ptop - Subfimits
$100m 8t / 550m Hiscox/
casuaity Validus Direct $153,450.00 10.00% 0.00% 10.00% 515,345.00
Total AiG intermediary Total
Premi Commission | G issl Commission 5409,625.90
Average
Commisslon
$4.096,259.00 | $270,128 57 $139,496.93 % 10 00%

Arthur | Gallapher Risk Marngremen Scrésces, nr.
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Exhibit E
Proposed 2015-16 Renewal Results

(See single page, following)
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Exhibit E-1
Proposed 2016-17 Renewal Results

(See two pages, following)





City of Jacksonville

Executive Summagy (Cont.}
Renewal Exposuses

S oot
’.l‘

# of Buildings T T4 751
Building Values §2.594,103,596 $2,608,748,505 §2,640,487 444
Contents values 5328,195.909 §317,381,373 §320,341,409
PITO Values §5.757 659 $85,278,659 $65,465.912
BI & EE Values $35,000,000 $35 000,000 §32,000,000
Fine Adts {added mid-term 2015 — 2,733,150
T R B U L e T

O LR L

Property Presuum $5,260,175.63 $4,341,250.00 $3,893,523 $447.725.00 ~{3.3% e

FHCF §73,433.01 000 §0 » -
Cinzens 548,203 08 24341250 30 $43,41250 -
Surcharges $350.00 S0.x2 579100 (3791} -

EMPA $136.00 $10000 210000 .

BaM $54,113.00 §54,113.00 $49,283.00 $4.834.00 8.9%
FHCF §T03.47 $703.47 30 570347

i g

. o o i i ‘.
Terronsm $135,306.00 S170,500. 00+ $153,450.00 S1705000 103 £ 8
FHCE 51.81098 S0.00 4n

* 2015-2016 Teeronsm mcecase due 10 increase Labdiey hmit from 314 mllton 1o $50 mullion

o Sigraficant mx savinge were wwabized with the discontinuanon of the Citzens surcharge

¢ Bouer and dMachuery and Torromsm placed dicees by AJG

o Teons and Condmons arr 25 cxpicing

e MMacher pastnens tomam w place except for one ~ Zunch Re could pot comply with the twoms

_Antbur [aiEher Ruale NATSZSERT Servioks, [2]
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City of Jacksonville

- o b s e E e o oA < ol e
Esceutve Sunnnary (Cont)
Renewal Results
City of Jacksonville
Prgsssed JE 17 Prowecty tvs TN
i
:
LTI
PR
$idpoem:
stomn]  periiee
Laaington
Moy
106 foing
- A3 - Dheect
- Amwing Macsman?
« AJG-UK $lereroent

Recommendations for the Renewal Program

Por the 2016 renesul. Astdwr ] Golligher Bk Slanagemmnt Servwes, bie. worhed sath the Cav's Risk Magugenenr
Dogurernent to deliver sygraficant oot vavings and sosvrage enhancements. (hus propusal shuws savings of
apprreanstely $312029 97 ur 11.1%  Tlus conunues the gead fuan last vesr when the program was restrucrured snd
er spothered vehding 4 savimps of $1,087,152 while negotating vunous vovenige enhancements

W e apprecuie s vontnued paninershup and the opputtunry 0 be of survive 10 the Cire of Jakeonalle
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PROCUREMENT DIVISION

Fabruary 25, 2018

The Honorable Lenny Curry, Mayor ; [/90 \ \/)0}9

City of Jocksonville

41ty Flogr, 1 Jomes Buliding N

Jucksonvile, FL 32202 61—-/
Doy MOy Brown! %

Ret: P-43-14 Properly Insurance Broker Sewvices {Confroct Amendment No. 2)
Deporiment of Anonce/Risk Management Division

e Professional Services Evaluglion Committee met loday In Board Room 851 on the aightn floor of the
Bt Bolt Buliding. for the purpose of amending the above-refersnced controch

The foliowing motion/recommendotion wos gdopled:

that CHy Coniract Mo, B518-03, bDelween the CHy of Jocksonville and Arhur J. Gallagher Risk
Management Services, Inc.. for Propery Insurance Brokerage Services; for the placement and binding.
and raification of the purchase of properly. boller and maochinery, and the oddition of terorism
coverage for the Cly of Jacksonville and Jacksonville Port Authorlfy (JPA) be amended to: (i} exercise
the first of four {4} renewal oplions effective March 1, 2014 fo March 1, 2017, with three {3) renewal
options remalning of ferms mulually agreeable; {If) provide an omount of $4,117.720.00 for the property
insurance program, Bolter & Machinery and Yerrorlsm insurance; Therefore (Hi) increase the moximum
Indebledness by o not fo exceed amount of 54,117,720.00 for a new fotal moximum indebledness of
$9.117,720.00. Al other terms and condiions, as previously amended. shall remaln the same. Nothing
contalned hereln sholl be amended, modified, or otherwise revised without prior approval fom the PSEC

and Mayor.

if the foregoing meels your approval pleose offic your signature and relum 1o my office.

Re:pectfuify Q tHed,

S+ Gragory Paase, Chisf
%\,* Procurement Division
}'}’ Chairman, Professional Services
Evaiuation Commities

Sam E. Mousa
Chief Administrative Officer
R For: Mayor Lanmy Curry
car Saunct Auer, Under Authority of
Tt B Exscutive Order No. 2015-08

Submorneriiias samben

INTRA-GOVERNMENTAL SEXVICES DEPARTMENT
2319 M. Hugan Sieet, Swite 890/ Jacksonsille, FL 320X [ Phove: [4255.9800 | Fax Y04255.8837 ¢/ wanw.gwjmet

Page 1





DEPARTMENT OF ADMINISTRATION & FINANCE
Lacks: nvill
SOl
Where Horida Begins.

EXHIBIT B-3
2017-2018 GTACP

Office of Risk Management 117 W, Duval Street, Suite 335 | Jacksoaville, FL 32202
Phone: 904 630 1314 © Fax: 904 630 1294 © www.coi.net
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DEPARTMENT OF ADMINISTRATION & FINANCE

ok v,

:

Where Florida Begins.

EXHIBIT E-2
2017-2018 Renewal Results as presented by
Arthur J. Gallagher Risk Management Services, Inc.

Office of Risk Management 117 W. Duval Street, Suite 335 Jacksonville. FL 32202
Phone: 904 630 1314 Fax: 904 630 1294 www.cop.net





City of Jacksonville

Executive Summary
Renewal Exposutes

"% of Buildings

742

Statement of Values

756

744 751
Building Values $2.594,103,596 | $2,608748,505 | $2,640487 444 | $2.634381,151
Contents values $328,195,909 $317,381,573 $320,341,409 $360,395,151
PITO Values 83,257,659 $85,278.659 $85,463,912 $89.651,237
BI & EE Values $35,000,000 %35,000,000 $32,000,000 $32,000,000
Fine Arts (added mid term 2013) $2,7 33 150

: o v 36‘881 18{3
 Total Insured Values 123,300,882

Note: Increase in ﬁﬁe arts is based on ph\, sxca.l apprmsalb recmtk meplf ted.

Loss Summary

The loss summary below is calculated by the designated adjuster for your program, Engle Martin & Associates
asof 1/27/17.

Date of Loss 9/2/2016 (
Real Property $3,200,000.00 $600,000.00
Docks mcluded £300,000.00
Pier & Debris Removal £0.00 £4,100,000.00
Personal Property $0.00 Included
Business Income/Extra Expense £100,000.00 $500,000.00
Sub-Total $3,300,000.00 £5,500,000.00
stk (5% of Values v 3”00 OUO (){) $500,600 (}U

Hermine Notes:
*  Most are estimates at this time including the business income

Matthew Notes:
s Pending engineering report for the Pier
o did it perform as expected
o can it be repaired or is seplacement required

Arthur | Gallagher Risk Manspement Services, Ine,
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City of Jacksonville

Executive Summary

City of Jacksonville

2017-18 Property Insurance Program Final Structure {5400 Milion Total Linvit)

Layer Carrier

4% Prienary
Diracy B Nat Sue

AR Best

% Part, Limnit Premium

1 BERLLIONG

Lager Prce 52,560,000

Fees & Assessments

Dther Ass

Drecs LEsrgton

AIGUK

Licpd's (3 poigies!
Priomary

AmWing  BWustchester

Layer Prite 52,
5247940

Aming  IAWAL

5121970

L AT iy

5185 955

Anvding  fntzrise Fag

$247,340
o

Primiary S100M Loyer

S50 X5 of 54 Mithon
AJGUK Licyd's

LayerRrice $641,250
5296,57%

AJGUR LA Speciatty

58016

SI00 x5 ol B100 il
AJGUE Ariel g

AXY

535655

538 BEL 2%

Hatlevark/ tenae (2 pokicy

Am¥ns  inumband

AU AXY

551,875

452,883.00

Ay Hnteestate Fire

A%V

552,875

552 87500

Arvdins  (Endurance

AXY

538,656

519,660,295

fanuimiNovse (2 polky

A polambiess)

£y ABY

$53.87%

AmWing  {Asxis Sueplus

A AV

$26,438

$100 X5 of $300 pinK

3 I8 : RN
S I X ST NN AT )
wom | 3ibE o ' 5608 I

ERaps

Layer PUGE S291.008

that Ass.

u&ﬁ,ﬂg 200
g Sy

552 883 00
3.

Total

o 5100 S23187 325,191 0
HE s £ & 4 s £ 76, 808 3 v
AIGUY funich Re AXY 15.00% 5300 $101.520 50 001 34 06 51033, 524.00]
AriWins  linteritate Fue AIXY 10.00% A0 367 L8 51308 Ehkey SG&T E80000
AWt HAspen AXY S 510.0 $33,840 40 0] $4.001 533348 o
B Amwes  Danes River AL 5.00% 310.0 533,340 el $4.00 $33 884,
Amhins  RSULandmark A kI 5.00% S0 $33,84C £0.001 $4.00 533844004
Total SO0V 2 J20 o S3600 343736
£ pe £ 5 { £ ¥
gt o hre SXIY 3.00% 5150 60 278 50 {0 $4.00 S60.281 50
ornrt Sigey Teck Bastorw 25000 $7s8 $301.38¢ SR 00 $4.00 $301.391.50
Shaer bupiiay Lns ES
3 toskin Aee¥y
CotrgT 41 SRCUsEy ARY
SSRGS S— A——
Total ; 36.50% ) i o8 SED6 - ERiET o0
1
" -
i S £} g'
Dt S gh Rl Wt ARV 2000 s700 $ 328,000 52.0%2 .00 SG00 5330032 oD
Total . 200 $Me - semomn samioe o foo $330.033

Excess Property Grand Totals

$400.00  $4,063,33875

$2,032.00 $104.00

Mot rdsetete Fien policy onvy slnes CANPA fog Bacy I the spreadyioen? e 10 o8 leyers Deing undey ane polioy semker.

2017-18 Terrarism Final §trume

$200m prog - Sublimits $100m BS / $50m casualty

Doty Hisgoy

5%

Treewt ¢ abidas

Tersiirisiny

5{F%

Boller and Machioety - $125,000,000 Brolt / 550,000 deductible

{Chubl

i

Aord

00|

Arthuc |

.ﬁaﬂxgﬁigimak ﬁamgémzﬁt Sercices, Ine.
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City of Jacksonville

Executive Summary
Renewal Placement Summary

City of Jacksonville

o MJI6-17 Brom Forticipation

R

pIL NS

.

« A5 - Direct
- Amvins Placemant
- AlG-UK Placement

Recommendations for the Renewal Program

For the 2017 renewal, Arthur ]. Gallagher Risk Management Services, Inc. worked with the City’s Risk
Management Deparument to continue with the comprehensive program in place. We have negotiated with the
markets regarding the Josses that are outstanding and secured renewal terms at minimal financial impact. We
recommend the renewal program as proposed. We appreciate our continued partnership and the opportunity
to be of service w the City of Jacksonville.







FIRE AND RESCUE DEPARTMENT

February 8, 2017

TO: Gregory Pease, Chairman
Professional Services Evaluation Committe
FROM: Kurtis L. Wilson, Director/Fire Chief W
RE: P-41-13 - Health Screening Physicals for JFRD Personnel (Contract 8158-06) #%A #3

We are requesting to utilize the final of three (3) one (1) year renewal options with Life
Extension Clinic, INC., dba Life Scan Wellness Centers (P41-13) for Health Screening
Physicals for JRFD personnel. The renewal period is April 1, 2017 through March 31,
2018, with a not to exceed expenditure amount of $100,000 for this agreement period.
This is a multi-year expenditure and will cross fiscal years. The funding source is
FRFOO011F0-03109. Attached is a letter from Life Scan Wellness Center agreeing to a
contract extension.

If you have any questions, please contact Cindy Davis at 630-0205. Thanks

cc: Contract File

ﬂméyann/é
Where Florida Begins.

515 Julia Street-1st Floor | Jacksonville, FL 32202 | Phone: 904.630.0205 | Fax: 904.630.4202 | www.coj.net





LIFE SCAN February 7, 2017

Wellness Centers

Jacksonville Fire & Rescue Department

Life Extension Clinics

DBA Life Scan Wellness Centers

AGREEMENT FOR FY 2016 Contract Extension
Contract 8158-06 (P-41-13)

Jacksonville Fire & Rescue Department,

Life Scan requests and agrees that the current contract be extended for last of three (3) one (1)
year renewal options for the period from April 1, 2017, through March 31, 2018. If you agree
please send written documentation to us agreeing to the same terms and conditions within the
current contract.

In addition to the Scope of Services, Life Scan will be able to accommodate any additional
testing or medical services on an as needed basis, as requested by Jacksonville Fire & Rescue
Department, at pricing that is fair and reasonable.

We would like to thank you and the Jacksonville Fire & Rescue Department for the ability to
provide you with the JFRD~Life Scan Wellness Center. It is our on-going mission to bring the
highest quality of medical care to your Firefighter’s and to continue as your “Partner in
Prevention.”

Sincerely,
Fatvicia Joknson

Patricia Johnson
CEO/President

1011 North Macdill Avenue
Tampa, FL 33607
(813) 876-0625






" Where ?Eg;}ﬁs:ia Begins.

Office of Economic Development

MEMORANDUM
DATE: February 21, 2017
TO: Gregory Pease, Chairman

Professional Services Evaluation Commiitee
FROM: Daphne Colberl, Project Manager-OED [ﬁ&/
THRU: Kirk Wendland, Executive Director-OED
cC: Alex Baker, PSEC Specialist

Paul Crawford, Deputy Director - OED
Joe Whitaker, Special Initiatives Project Manager-OED

SUBJECT: P-18-16 City of Jacksonville’s Access to Capital Program Management
Services ~ Contract and Fees Renegotiation

The Office of Economic Development has renegotiated with the sole respondent,
Accion East, Inc., that submitted a proposal and was selected to provide the City of
Jacksonville’s Access fo Capital Program Management Services, resulting in the revised
attached Contract; Additional Description of Services, Exhibit A; Reporting
Requirements, Exhibit B; and Compensation Schedule, Exhibit C.

Accordingly, this memorandum is to recommend that the City of Jacksonville enter into
a contract with Accion East, Inc., to provide the City of Jacksonville’s Access to Capital
Program Management Services that incorporates the attached Scope of Services,
Reporting Requirements and Compensation Schedule.

The inifial contract period will be for five years from date of execution of the contfract.
The contract may be renewed for up to five (5), one (1) year renewal options
according to the contract, which outlines the details. The maximum indebtedness is o
not-to-exceed amount of nine hundred seventy-nine thousand and three hundred
eighty dollars (§979,380.00). All other terms and conditions of the contract are per the
City’s standard contract.

Thank you,

Attachments: Services Confract - City of Jacksonville & Accion East, Inc.
Exhibit A - Additional Description of Services
Exhibit B - Reporting Requirements
Exhibit C - Compensation Schedule
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SERVICES CONTRACT
BETWEEN
THE CITY OF JACKSONVILLE
AND
ACCION EAST, INC.
FOR
CONSULTANT SERVICES FOR MANAGEMENT OF THE CITY OF
JACKSONVILLE’S ACCESS TO CAPITAL PROGRAM

THIS CONTRACT (the “Contract”) is made and entered into this __  day of
, 2017 (the “Effective Date™), by and between the CITY OF JACKSONVILLE
(the “City”), a municipal corporation existing under the Constitution and the laws of the State of
Florida, and ACCION EAST, INC., a New York corporation authorized to transact business in
the State of Florida (the “Contractor”), with its principal offices at 80 Maiden Lane, Suite 903,
New York, NY 10038,

WHEREAS, the City issued a Request for Proposal No. P-18-16 (including all
addendum, the “RFP”), bid date March 2, 2016, for certain services described in the RFP (the
“Services”); and

WHEREAS, based on Contractor’s response to the RFP dated March 2, 2016 consisting
of 60 pages (the “Response™), the City has negotiated and awarded this Contract to Contractor;

NOW THEREFORE, in consideration of the premises and the mutual covenants
contained below, the parties agree as follows:

1. Performance of Services. The Services will be performed by Contractor as
specified in the RFP, the Response and in accordance with Exhibit A attached hereto and
incorporated herein by this reference.

2. Reporting Requirements. Contractor will create a customized monthly pipeline
report to track the activity of the City’s Access to Capital Program. The information set forth on
Exhibit B attached hereto and incorporated herein by this reference will be submitted to the
City’s Office of Economic Development on a monthly basis by the third day of each month.

3. Compensation. Contractor will be paid by the City for the Services as specified
on the Compensation Schedule attached hereto as Exhibit C and incorporated herein by this
reference.

4. Disbursement of Funds. The Office of Economic Development, on behalf of
City, is authorized to make disbursements hereunder from time to time consistent with the terms
of this Agreement. Such disbursements may include disbursements to Contractor for its
administrative fees in connection with JSEB, and also as a source of loan funds for JSEB loans,
all as set forth in this Agreement.






5. Maximum Indebtedness. As required by Section 106.431, Ordinance Code, the
City’s maximum indebtedness, for all products and services under this Contract shall be a fixed
monetary amount not-to-exceed NINE HUNDRED SEVENTY-NINE THOUSAND THREE
HUNDRED EIGHTY AND 00/100 DOLLARS ($979,380.00). No funds will be encumbered
by this Contract; funds will be encumbered periodically by check or purchase order as Contractor
completes certain services, as set forth on Exhibit C attached hereto.

6. Term. The initial term of this Contract shall commence on the Effective Date for
a term of five years, expiring on , 2022, unless sooner terminated by
either party in accordance with the terms of the RFP. The Contract may be renewed for up to
five (5), one (1)-year renewal options by (i) the City in its sole discretion, upon written notice to
Contractor at least sixty (60) days prior to end of the then-current term, or (ii) upon the mutual
agreement of the parties. Either party may terminate this Contract without cause by giving of not
less than sixty (60) days prior written notice to the other party to this Contract.

7. Contract Documents. This Contract consists of the following documents which
are hereby incorporated as if fully set forth herein and which, in case of conflict, shall have
priority in the order listed:

¢ This document, as modified by any subsequent signed amendments;

* Any amendments to the RFP;

* Specific Information Regarding the RFP (Section 1 of the RFP);

* Description of Services (Section 4 of the RFP) ;

* General Instructions (Section 2 of the RFP);

* General Terms and Conditions of Agreement (Section 3 of the RFP);

* Any Purchase Order under the Contract;

* The Response, provided that any terms in the Response that are prohibited or
in conflict under the RFP shall not be included in this Contract.

8. Notices. All notices under this Agreement shall be in writing and shall be
delivered by certified mail, return receipt requested, or by other delivery with receipt to the
following:

As to the City:

Daphne Colbert

Project Manager

City of Jacksonville

Office of Economic Development
117 West Duval Street, Suite 275
Jacksonville, FL. 32202

Kirk R. Wendland

Executive Director

City of Jacksonville

Office of Economic Development
117 West Duval Street, Suite 275
Jacksonville, FL 32202





With Copy to:

Office of General Counsel

City of Jacksonville

Attn: Government Operations
117 West Duval Street, Suite 480
Jacksonville, Florida 32202

As to the Contractor:

Paul Quintero, CEO
Accion East, Inc.

80 Maiden Lane, Suite 903
New York, NY 10038

9. Contract Managers. Each Party will designate a Contract Manager during the
term of this Contract whose responsibility shall be to oversee the Party's performance of its
duties and obligations pursuant to the terms of this Contract. As of the Effective Date, City’s
Contract Manager is Kirk Wendland, and the Contractor’s Contract Manager is Paul Quintero.
Each Party shall provide prompt written notice to the other Party of any changes to the Party's
Contract Manager or his or her contact information; provided, such changes shall not be deemed
Contract amendments and may be provided via email.

10.  Entire Agreement. This Contract constitutes the entire agreement between the
parties hereto for the Services to be performed and furnished by the Contractor. No statement,
representation, writing, understanding, agreement, course of action or course of conduct, made
by either party or any representative of either party, which is not expressed herein shall be
binding. Contractor may not unilaterally modify the terms of this Contract by affixing additional
terms to materials delivered to the City (e.g., “shrink wrap” terms accompanying or affixed to a
deliverable) or by including such terms on a purchase order or payment document. Contractor
acknowledges that it is entering into this Contract for its own purposes and not for the benefit of
any third party.

11. Amendments. All changes to, additions to, modifications of, or amendment to
this Contract, or any of the terms, provisions and conditions hereof, shall be binding only when
in writing and signed by the authorized officer, agent or representative of each of the parties
hereto.

12. Counterparts. This Contract, and all amendments thereto, may be executed in
several counterparts, each of which shall be deemed an original, and all of such counterparts
together shall constitute one and the same instrument.

[Remainder of page left blank intentionally. Signature page follows immediately.]





IN WITNESS WHEREOF, the parties have executed this Contract as of the day and

year first above written.

ATTEST: CITY OF JACKSONVILLE
By By

James R. McCain, Jr. Lenny Curry

Corporation Secretary Mayor

In accordance with Section 24.103(e), of the Ordinance Code of the City of Jacksonville,
I do hereby certify that there is an unexpended, unencumbered and unimpounded balance in the
appropriation sufficient to cover the foregoing agreement; and that provision has been made for
the payment of monies provided therein to be paid.

Director of Finance

City Contract Number:
Form Approved:
Office of General Counsel
ATTEST: ACCION EAST, INC.,
a New York corporation
By By
Signature Signature
Type/Print Name Type/Print Name
Title Title

G:\Gov't Operations\ISawyer\OED\Access to Capital Program\RFP\Contract\Post Filing\Accion Contract v6.docx





Exhibit A

Additional Description of Services

Funding Allocation

The City of Jacksonville will provide one (1) pool of funding to cover the monthly administrative fees
and due from City for Jacksonville Small Emerging Business (JSEB) Access To Capital loans. The
fee covers the programmatic and administrative costs of originating, underwriting, disbursing,
servicing and collecting loans to JSEBs in Duval County.

The City of Jacksonville proposes to provide a Capital Pool for Access To Capital short term working
capital loans to designated Jacksonville Small Emerging Businesses. This Capital Pool will be utilized
for JSEB loans no less than $5,000, and no greater than $100,000. Principal payments received from
the loans funded by the City’'s JSEB Capital Pool will be deposited back into the City's JSEB Capital
Pool. Interest payments received from the loans funded by the City’'s JSEB Capital Pool will be
retained by Contractor. The interest rate on all Access to Capital Loans authorized hereby shall be
fixed at 8.99%.

Administrative Fees | Loan Capital Pool

Allocation
JSEB Administration $150,000 -
City of Jacksonville JSEB Capital Pool - $829,380
Grand Total $150,000 $829,380

$829,380






Exhibit B

Reporting Requirements

Applications Received { # of

applications -

Requested Loan
; Amount 5 ;

Current Month

Year to Date

Historical*
(Since Start Date of Jax Program)

, Status Breakdown 0

#of Approved/Requested
applications ~ LoanAmount8 @

Approved

Declined

Withdrawn

In Process

Loans Disbursed

Current Month

e #of
applications

Disbursed
Amount $

Year to Date

( ~ Portfolio Quality

Outstanding

Write Offs*

Delinquent (30+ Days)

Restructures

Less than 30 days

Loan Aging $
‘Delinquency Day Bucket

% of Portfolio

31-60 days

61-90 days

91-120 days

121 days +

Total






Exhibit C
Compensation Schedule

Monthly Administrative Fee. Contractor shall be paid a monthly administrative fee in the
amount of $2,500, which fee is designed to reimburse Contractor in part for programmatic and
administrative costs of originating, underwriting, disbursing, servicing and collecting loans
authorized by this Contract.

Ineligible Businesses for City of Jacksonville funded Access to Capital Program.
Accion will not be compensated from the City of Jacksonville’s Access to Capital Program for any
loans made to the following types of businesses:

* Nightclubs, Adult entertainment, Adult gaming rooms
» Pawn Shops, Check Cashing establishments, Pay Day Loans
» Bikini bars, Used car lots
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Where Florida Begins.

June 9, 2016

The Honorable Lenny Curry, Mayor
City of Jacksonville

4t Floor, St. James Building
Jacksonville, FL 32202

Dear Mayor Curry:

Ref: P-18-16 City of Jacksonville’s Access to Capital Program Management Services
Office of Economic Development

The Professional Services Evaluation Committee met foday in Board Room 851 on the eighth floor of the
Ed Bail Building, for the purpose of concluding fee and contract negotiations with the number one
ranked company for the above-captioned project.

The following motion/recommendation was adopted:

That the City of Jacksonville enters into a contract with Accion East, Inc., to provide Jacksonville’s
Access to Capital Program Management Services by: (i) incorporating the attached Scope of Services
identified as Exhibit “A”; (i) incorporating the attached Reporting Requirements identified as Exhibit “B”;
(ii) incorporating the attached Compensation Schedule identified as Exhibit “C”; (iv) providing a not-to-
exceed total maximum indebtedness to the City of $959,917.00; and (v) providing a period of service
from date of execution of contract to ten (10) Years. All other terms and conditions are per the RFP and
the city’s standard contract language. Nothing contained herein shall be amended, modified, or
otherwise revised, without prior approval from the PSEC and the Mayor.

If the foregoing meets your approval, please affix your signature and return to my office.

Resp,eq’rfully submitted,

Gregdry Pedde, Chief
Proc;«gfeme@‘r Division
Chaggrman, Professional Services
) w Evaluation Committee
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Leny Curry, Mayor

Thisé “W\éoy of / . 2016 Sam E. Mousa )
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cc: Council Auditor
James McCain, OGC .
Philip Boston, GAD er No. 2015-05

Subcommittee Members

DEPARTMENT OF FINANCE AND ADMINISTRATION
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