PUBLIC NOTICE
AGENDA
PROFESSIONAL SERVICES EVALUATION COMMITTEE MEETING
Thursday, March 1, 2018, 10:00 a.m.
Eighth Floor, Conference Room 851
Ed Ball Building, 214 N. Hogan Street
Jacksonville, FL 32202

Committee Members: Gregory Pease, Chairman
Patrick Greive, Treasury

Jeff Close, OGC
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Tom Faliin

Steve Long

P-27-15

Confroct Amendmeni No. 1

Engineering Tesling Services - Annual Contract -
Asphaoli Testing /inspection & Constiuction
Materials Tesling

Department of Public Works

Thal Contract No. 10192, originally execuled March 30, 2016,
belween the Cily of Jocksonville and Meskel & Associates
Engineering, PLLC. for Engineering Testing Services - Annuol
Confract: Asphalt Testing/Inspection & Construction Materials
Tesling, is amended lo exercise the first of two 2-year renewal
options exlending the period of service from March 30, 2018
through March 29, 2020, with one renewal option remalning. The
maximum Indebtedness shall remain a nol-fo-exceed amount of
$300,000.00. All other terms and condltions shall remain the
same excepl for such changes as the Office of General Counsel
may deem apptopricie o ensure compliance with the City's
Ordinances, Piocurement policles ond procedures, and
applicable Federal and Slale laws.

03/30/18

Torm Fallin

Steve Lang

P-27-15

Confract Amendment No. 1

Engineering Testing Services - Annual Contract -
Soll Borings, Underwater Condilion Surveys and
Related Tests

Depariment of Pubic Works

That Conlract No. 10192-01, originally execuled April 8, 2016,
between the City of Jocksonville ond Meskel & Assoclales
Engineering, PLLC., for Engineering Testing Services - Annual
Controck: Soil Borings, Underwater Condltlon Surveys and
Related Tests,, is amended fo exercise the first of two, 2-year
renewal options extending the period of service from April 6,
2018 through April 5, 2020, with one renewal opfion remaining.
The maximum indebledness shall remain o nol-lo-exceed
amount of $300,000.00. AN other ferms ond conditions shall
remain the some except for such changes as the Office of
Genetal Counsel may deem oppropriate o ensure compliance
with the Cily's Ordinonces, Procurement policles and
procedures, and applicable Federal and Siale laws.

04/06/18

Twane Duckworth

Ann Willis

P-43-14

Conlract Amendment No. 5
Property Insurance Broker Services
Risk Management Division

That Clly Contract No. 8518-03, between the Cily of Jacksonville
and Arhur J. Gallagher Risk Manogement Services, Inc., for
Property Insurance Brokerage Services; for the placement ond
binding, ond ralification of the purchase of properly, boiler and
machinery, and the oddifion of terrorism coveroge for the Cily of
Jacksonville and Jacksonville Port Authority (JPA) IS amended to:
() exercise the third of four (4) renewal oplions effective March 1,
2018 o March 1, 2019, with one (1) renewal option remalning; (i}
Incomparale the atiached 2018-2019 GTACP identifled os Exhibit B-
4, ond the 2017-2018 Renewal Resulis identified as Exhibi E-3; and
(li) provide an amount of $4,821,695.45 for the property insurance
program, Boller & Machinery and Tenorsm Insurance; Therefore
(i) increcse the maximum indebledness by a nol fo exceed
amouni of $§4,821,695.65 to a new tolal maximum Indebledness of
$18,208,283.40.. Al other terms and conditions shall remain the

03/01/18

PSEC AGENDA 03-01-18




same excepl lor such changes as the Office of General Counsel
may deem appropriale lo ensure compliance with the Cily's
Ordinances, Procurement policles ond procedures, and
applicable Federal and Siale laws.

Twone Duckworth

Ann Willis

P-58-15
PB#1

Contract Amendment No. 2

Master Casualty Consulting/Employee
Benefits Consulling Services

Risk Management Division

That Conlract No, 9429-02 with E.W. Siver & Assoclales d/b/a Siver
Insurance Consulfonts Manogement for Moster Casually
Consulling/Employee Benefils Audiling Services, Is omended fo:
{i) ratify the contract from Oclober 1, 2017 to  effeclive date of
renewal and exercise the second of four (4) one-year renewaols
exiending the period of service through Seplember 30, 2018 with
two (2) renewal opfions remaining: and (i) increasing the
maximum indebtedness by $65,000.00 to a new nol-lo-exceed
folal maxdmum indebledness of $205,000.00.. All other terms and
conditions shall remain the same except for such changes os
the Office of General Counsel may deem appropriale fo ehsure
complionce with the City's Ordinances, Procurement policles
and procedures, ond applicable Federal and State laws.

10/01/17

MEETING ADJOURNED:

cc Coundil Audlior
Subcommitiee Members

PSEC AGENDA 03-01-18




Gity of Jacksonville, Florida
Lenny Curry, Mayor

Department of Public Works

Engineering & Construction Management Division
214 N. Hogan Street, 10" Floor

Jacksonville, FL 32202

(904) 255-8762
ONE CITY. ONE JACKSONVILLE WWW.COj.net

February 14, 2018

TO: Gregory W. Pease, Chairman
Professional Services Evaluation Cdmmittee 02772018 03147230
j Procursnent Divizion
THRU: John P. Pappas, P.E. PHEHTEREE s
Director
FROM: Tom Fallin, P.E. R

Chief, Engineering and Construction M?ement Division

}
Steven D. Long, Jr., P.E., Chief M%

Right-of-Way and Stormwater Maintenance Division

SUBJECT: P-27-15 Engineering Testing Services-Annual Contracts: Asphalt
Testing/Inspection and Construction Materials Testing
Contract 10192 Amendment 1
Consultant Services Account Nos.: N/A
Internal Services Account No.: PWENO11AD

Contract #10192 between the City and Meskel & Associates Engineering, PLLC is set to expire
March 29, 2016. All work has been performed satisfactorily for the past two years. Section 1.2
of the contract allows for two, two year renewals. Therefore, we wish to extend the contract for
the 1st of the two year renewals. There is no rate increase associated with this amendment.
EBO goals of 15% continue to be met with this amendment.

Accordingly, this is to recommend that Contract # 10192, originally executed March 30, 20186,
between the City of Jacksonville and Meskel & Associates Engineering, PLLC for Engineering
Testing Services-Annual Contracts: Asphalt Testing/Inspection and Construction Materials
Testing be amended to extend the period of service from March 29, 2018 thru March 29, 2020,
all other terms and conditions of the Agreement remaining unchanged.

TFw

cc: Lori A. West, Engineering Contract Specialist



February 8, 2018 N\/E

Meskel & Associates Enginearing
Geaotechnical r Environmentat  inspection v Testing

Lori A. West

Engineering Contract Specialist

City of Jacksonville |Engineering and Construction Management Division
214 N. Hogan Street, 10'" Floor

Jacksonville, FL 32202

Re: Contract Renevgal No. 10192
City of Jacksonville, Asphalt Testing / Inspection and Routine Testing (P-27-15)

Ms. West,

Meskel & Associates Engineering (MAE) appreciates the opportunity to provide services
through contract number 10192. We request that the City of Jacksonville renew our contract
for the 1% of 2 renewal options.

We are requesting no change in our approved rates. MAE will continue to meet and/or exceed
the 18% JSEB requirement. As a JSEB firm, we understand the importance of supporting the
JSEB business community.

Please let us know if you need additional information or assistance.

Respectfully,
MESKEL & ASSOCIATES ENGINEERING, PLLC

VAN
CL N

Antoinette D. Meskel, PE
President, Principal Engineer

Meskel & Associates Engineering, PLLC
8936 Western Way, Suite 12, Jacksonville, Florida 32256
904-519-6992
www.meskelengineering.com



Gity of Jacksonville, Flerida
Lenny Curry, Mayor

Department of Public Works
Engineering & Construction Management Division
214 N. Hogan Street, 10" Floor

Jacksonville, FL 32202

(904) 255-8762
ONE CITY. ONE JACKSONVILLE. www.coj.net

February 14, 2018
_ 02022/18 0814722
TO: Gregory W. Pease, Chairman Frocuranent Divizion
Professional Services Evaluation (vnittee

THRU: John P. Pappas, P.E.
Director ;;‘ ?

FROM: Tom Fallin, P.E. %{Z [
Chief, Engineering and Cbnstruction Management Division
Steven D. Long, Jr., P.E., Chief M

Right-of-Way and Stormwater Mainténance Division

SUBJECT: P-27-15 Engineering Testing Services-Annual Contracts: Soil Borings,
Underwater Condition Surveys and Related Tests
Contract 10192-01 Amendment 1
Consultant Services Account Nos.. N/A
Internal Services Account No.: PWENGC11AD

Contract #10192-01 between the City and Meskel & Associates Engineering, PLLC is set to
expire April 6, 2018. All work has been performed satisfactorily for the past two years. Section
1.2 of the contract allows for two, two year renewals. Therefore, we wish to extend the contract
for the 1st of the two year renewals. There is no rate increase associated with this amendment.
EBO goals of 15% continue to be met with this amendment.

Accordingly, this is to recommend that Contract # 10192-01 originally executed April 6, 2016,
between the City of Jacksonville and Meskel & Associates Engineering, PLLC for Engineering
Testing Services-Annual Contracts: Soil Borings, Underwater Condition Surveys and Related
Tests be amended to extend the period of service from April 6, 2018 thru April 8, 2020, all other
terms and conditions of the Agreement remaining unchanged.

TFw

cc: Lori A. West, Engineering Contract Specialist



February 8, 2018 N\/q:_—_

Maskal & Associates Engineering
Geotechnical r Enwironmental r Inspection r Testing

Lori A. West

Engineering Contract Specialist

City of Jacksonville | Engineering and Construction Management Division
214 N. Hogan Street, 10*" Floor

Jacksonville, FL 32202

Re: Contract Renewal No. 10192-01
City of Jacksonwville, Soil Borings, Underwater Condition Surveys & Related Testing (P-27-15)

Ms. West,

Meskel & Associates Engineering {MAE) appreciates the opportunity to provide services
through contract number 10192-01. We request that the City of Jacksonville renew our
contract for the 1°** of 2 renewal options.

We are requesting no change in our approved rates. MAE will continue to meet and/or exceed
the 18% JSEB requirement. As a JSEB firm, we understand the importance of supporting the
JSEB business community.

Please let us know if you need additional information or assistance.

Respectfully,
MESKEL & ASSOCIATES ENGINEERING, PLLC

-~ x A = —

o —_ T, S
] — o

Free S N - )

Antoinette D. Meskel, PE
President, Principal Engineer

Meskel & Associates Engineering, PLLC
8936 Western Way, Suite 12, Jacksonville, Florida 32256
904-519-6992
www.meskelengineering.com



FINANCE & ADMINISTRATION DEPARTMENT

ﬂméonn/é
Where Florida Begins.

TO: Greg Pease, Chairperson, Professional Services Evaluation Committee
COPY: Alex Baker, PSEC Specialist
FROM: Twane Duckworth. Chief of Risk Managcmcnﬁ
Ann Willis, Property & Casualty Compliance Administrator -
DATE: February 20,2018
RE: 8518-03 Property Insurance Broker Services Contract - AMD #5 Ss?%’/’j/

The current contract No. 8518-03 Property Broker Services in the Scope of Services allows for
placement of property, boiler & machinery and terrorism coverage by Arthur J. Gallagher Risk
Management Services, Ine. with a maximum indebtedness of $13,386,587.75.

It is respectfully requested that City Contract No. 8518-03, with Arthur J. Gallagher Risk
Management Scrvices, Inc., be amended for the placement and binding, and ratification of the
purchase of property, boiler and machinery, and the addition of terrorism coverage for the City
of Jacksonville and Jacksonville Port Authority effective March 1, 2018 to March 1, 2019 for
the property insurance program, and Property/Boiler & Machinery Insurance with a not to
exceed amount of to $4.821.695.65 10 cover the insurance renewal premium.

The new maximum indebtedness should be adjusted from $13,386.587,75by a not to exceed
amount of $4,821,695.65 for a new maximum indebtedness of $18,208,283.40. All other
contract terms and conditions shall remain the same (nothing contained herein shall be
amended, modified. or otherwise revised without prior PSEC and Mayor's approval).

Exhibits for your review:

Exhibit A - Original Contract # 8518-03 Property Broker Services & Amendment#
Exhibit B-4-2018-2019 GTACP
Exhibit E-3-2017-2018 Renewal Results presented by Anhur ). Gallagher Risk

Management Services, Inc.

Thank you for your consideration.

117 W Duval Street. Suite 335 Jacksonville, FL 32202 Phone 9046791107 Fax Y04 6 30 201 3 www.coj.nc!



SERVICES CONTRACT BETWEEN
THE CITY OF JACKSONVILLE AND
ARTHUR J. GALLAGHER RISK MANAGEMENT SERVICES, INC.

FOR
* PROPERTY BROKER SERVICES

THIS CONTRACT, made and entered into this &_ﬂ’:iny of January, 2015 (the
“Effective Date”), by and between the CITY OF JACKSONVILLE (the “CITY"), a
municipal corporation existing under the Constitution and the laws of the State of
Florida, and ARTHUR J. GALLAGHER RISK MANAGEMENT SERVICES, INC. (the
“CONTRACTOR"), an lilinois corporation authorized to transact business in Florida and with
its principal offices at Two Pierce Place, Itasca, Illinois 60143.

WHEREAS, the CITY (as the “Buyer”) issued a Request for Proposal No.P-43-14
(the “RFP") for property broker services for the City’s Administrative and Finance Department
and Risk Management Division as described in the RFP; and

WHEREAS, based on CONTRACTOR'’S response to the RFP dated December 10,
2014, consisting of 169 pages (the “Response”), the CITY has awarded this Contract to
CONTRACTOR;

NOW THEREFORE, in consideration of the premises and the mutual covenants
contained below, the parties agree as follows:

L Performance of Services. The Services will be performed by CONTRACTOR
as specified in the RFP and the Response, and as set forth on Exhibit “A”™ attached hereto and
hereby incorporated herein by this reference.

2. Compensation. CONTRACTOR will be paid by the CITY for the Services as
specified in Attachment VII of the Response and in accordance with Exhibit “B™ attached hereto
and incorporated herein by this reference. See Exhibit “C” attached hereto and incorporated
herein by this reference for JSEB Subcontractor compensation schedule.

. Maximum Indebtedness. As required by Section 106431, Ordinance Code,
the CITY's maximum indebtedness, for all products, deliverables and services under this
Contract, which shall include but not be limited to all premiums, cost of state taxes and
surcharges, policy fees and inspections, JSEB subcontractor, and the GTACP, shall be a fixed
monetary amount not-to-exceed FIVE MILLION AND NO/100 DOLLARS ($5,000,000.00).
All required CITY payments are subject to available CITY funding.

4, Term. The initial term of this Contract shall commence on the Effective Date
and shall expire on September 30, 2015, unless sooner terminated by either party in accordance
with the terms of the RFP. This Contract may be renewed for up to four (4) additional one (1)
year periods by (i) the CITY, in its sole discretion, upon written notice to CONTRACTOR at least
sixty (60) days prior to the end of the then-current term, or (i) upon the mutual agreement of the
parties.

5. Contract Documents. This Contract consists of the following documents
which are hereby incorporated as if fully set forth herein and which, in case of conflict, shall

1



have priority in the order listed:

This document, as modified by any subsequent signed amendments
Any amendments to the RFP

Specific Information Regarding the RFP (Section 1 of the RFP)
Description of Services and Deliverables (Section 4 of the RFP)
General Instructions to Respondeats (Section 2 of the RFP)
General Terms and Conditions of Agreement (Section 3 of the RFP)
Any Purchase Order under the Contract

The Response, provided that any terms in the Response that are prohibited
under the RFP shall not be included in this Contract.

6. Notices. All notices under this Agreement shall be in writing and shall be
delivered by certified mail, return receipt requested, or by other delivery with receipt to the
following:

As to the CITY:
Risk Management Division
117 West Duval Street, Suite 335
Jacksonville, Florida 32202
With a copy to:
City of Jacksonville
Office of the General Counsel
City Hall-St. James Building
117 West Duval Street, Suite 480
Jacksonville, Florida 32202

As to the CONTRACTOR:

Arthur J. Gallagher Risk Management Services, Inc.
Two Pierce Place

Itasca, llinois 60143 .

Service Offices:

2255 Glades Road, Suite 200E
Boca Raton, FL 33431

And:

10199 Southside Blvd.
Jacksonville, FL 32256

7. Contract Wnagem Each Party will designate a Contract Manager during the



term of this Contract whose responsibility shall be to oversee the Party’s perfformance of its duties
and obligations pursuant to the terms of this Contract. As of the Effective Date, CITY'S
Contract Manager is Ceci Ford, 117 W. Duval Street, Suite 335, Jacksonville, Florida 32202, and
the CONTRACTOR'S Contract Manager is Judy Arenz, 2255 Glade Road, Suite 200E, Boca
Raton, Florida 33431. Each Party shall provide prompt written notice to the other Party of any
changes to the Party's Contract Manager or his or her contact information; provided, such
changes shall not be deemed Contract amendments and may be provided via email.

8. Entire Agreement, This Contract constitutes the entire agreement between the
parties hereto for the Services to be performed and furnished by the CONTRACTOR. No
statement, representation, writing, understanding, agreement, course of action or course of
conduct, made by either party or any representative of either party, which is not expressed
hercin shall be binding. CONTRACTOR may not unilaterally modify the terms of this
Contract by affixing additional terms to materials delivered to the CITY (e.g., “shrink wrap”
terms accompanying or affixed to a deliverable) or by including such terms on a purchase order
or payment document. CONTRACTOR acknowledges that it is entering into this Contract for its
own purposes and not for the benefit of any third party.

9. Amendments, All changes to, additions to, modifications of, or amendment
to this Contract, or any of the terms, provisions and conditions hereof, shall be binding only
when in writing and signed by the authorized officer, agent or representative of each of the
parties hereto.

10. Coupterparts. This Contract, and all amendments thereto, may be executed in

several counterparts, each of which shall be deemed an original, and all of such counterparts
together shall constitute one and the same instrument.

[Remainder of page left blank intentionally; signatures on following page.]



IN WITNESS WHEREOF, the parties have executed this Contract as of the day and year
first above written.

ATTEST: CITY OF JACKSONVILLE leveland Ferguson III
Deputy Chief Administrative Offic:
For: Mayor Alvin Brown
Under Authority of:
(‘ \P Executive Order No. 2015-01
By i \ ALY
AlvitBtown R
Mayor

there is an uuexpende¢ uneum i c , and un-lmpounded balance in the appropriation sufficient
to cover the foregoing agreement; and that provision has been made for the payment of monies

provided therein to be paid:

Director of Finance
City Contract Number: 35)3 -63

Form Approved: FFO

ARTHUR J. GALLAGHER RISK
MANAGEMENT SERVICES, INC,,
an Hlinois corporation

M By:

Signature ﬂ Sigfigture

JUDITH HEeNF- Joe 7

By:

Type/Print Name Type/Print Name
A sLY.ce s 10N T— AREA RlessibéwT
Title Title

GiGov't Operations\ISawyeriRisk Management\Controcts\GaHagher\Gallagher - Property Broker Services\Cily - Gallagher ngrmnt for Propesty
Broker Services v3.docx



Exhibit “A”

Scope of Services



-Sectlon 4
Description of Services and Deiiverables

fhe successful Service Broker must pravide, at a minimum, the services described below:

1.

2,

3

10.

1",

Provide consuitation and recommendations to the City on exposures, existing coverage, and the
desire and/or feasibility of potential changes to progeam.

Consuit with the City to formulate a marketing stratagy that focusss on dslivering a cost-effective
Property, Bailer & Machinery, Fine Arts and Terrorism and other first party propearty coverages
when applicable. Suggest altsrnative program structure, risk financing vehicies to reduce total
cost of risk. Summarize markst canditions and resuits of the marketing strategy daveloped with
the City and communicate program recommendations prior to markating.

Design specifications and create underwriting submission for property insurance, Including
boller and machinery, terrorism and any other first party property coverage the City may have to
retain, market the program, and other services, when instructed to do so by the City, Including
assisting the City in the completion of all applications, documents and gatharing necessary data.
Obtain Risk Management's approvai on marketing submission and markets belng approached,

Market the coverage, Including assisting the City to vespond to additional underwriters requast

for information, completion of aupplemental appilcations, documents and gathering necessary
data,

Analyzae the coverage tému and provide other services, when ingtructed to do so by the Clty.

Attend reasonabiy noticed meetings related to the insurance with City staff and-other parties, as
raquested.

Analyze proposals received from various insurance companies and other parties, negotlate
changes for the benefit of the City and verify the reasonableness of the price for the coverage

provided. Resview and analyze the coverage forms for inclusion and exciusion language and
conditiona. s

Provida the City with a summary of various insurance program options, including but not limited

to, iimits, coverage, deductibles, retention levels, terms, conditions, premiums, and payment
optlons.

Make recommendations to the City of the most advantageous Insurance program providing the
highest level of coverage at the boest possible price to meet the City's needs and objectivas.

Provide analysis and recommendations as to the most cost effective means for addressing the

City's Property, Boller & Machinery, Fine Aris and Terrorism and other misceltaneous policles
assoclated with propsriy exposures, :

The successfui Service Broker and/or affiilated companias shail become Agent of Record and
represent the City In aii negotiations with insurers, underwriters and other parties with regard to
the Insurance program including negotiate the placement of the City's Property, Bolier &
Machinery, Fins Arts and Terrorism policies and any other property coverage the City may have

to retain, with domestic markets or International markets such as but not limlted to London,
Bermuda, Zurich.

28
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12

13.

14.

15.

1B.

17.

18.

19.

23,

From time to time it wili be necessary for the City and Proposer to meet in person. The Service
Broker’'s travei expenses shall be the axclusive responsibiiity of the Service Broker.

When instructed to do 30 by the City, administer the placement of coverage and original bindaers,
policies and endorsements, as required In the timetabie specified hy the City.

Provide extensive review of binders and policles Including verification of conformity to
specifications. Request any necessary endorsements/changes/revisions that may be required.

All binders and policies will be delivered in an organized format, Including table of contants in
slectronic format and In three ring binders. Detivery of binders and policles must Includs a letter

outlining any discrepancies, table of contents, schedule of insurance, final schematic, and
pending amendments.

Provide insuranca coverage summarles/descriptions (schedule of Insurance) and update as
policies are renewed. Schedule of insurance shaii inciuda but not be iimitad fo policy period,

carrier, policy number, limits, deductibles (where applicable), breakdown of premium, applicabie
surcharges and total cost,

Review accounting and biliing data recelved from insurance markets on the City’s behaif to
ensure accuracy.

Except with the prior written approval of the City, place insurance on behalf of the City with
insurers that meet or exceed the Service Broker's minimum financial guldelines or a rating of not
less than “A< Vil as assigned by A. M. Best. Or, if deemad appropriate for the City's risk
management program, sacura coverage through an alternative risk financing mechanism such as
a captive or risk retentlon group. Monitor published financial information of any insurers with
whom the City’s coverage is placed. Advise the City H the status of an insurer falis below
Proposst's or A.M, Best guldelines hereln.

Continually evaluats the Insurance program and recommend coverage changes and
improvements to provide the highest level of coverage at the jeast possible cost to the City.

Keep apprised of potential leglsiative changes that could impact the Clty’s Insurance program
(i.e., Federai and State requirements, but not limited to FEMA, etc.)

Overses and coordinate ail reievant services performed by the insurance

companles/underwriters or any service agencles arranged for insurance program related Issuaes
and concems.

Perform administrative and clerical services relative to account management, including but not
iimited to tssuance of certificates of Insuranca, verification of the accuracy of bilis, audits and ali
premium adjustments.

All payments from the City wiil be made to “one” seiected entity (Service Broker) and not to an
affiliated entity of the Proposer. it wili ba the assigned Service Broker's responsibliity to
distribute ail premiums/payments to carriers and any other obligated party directly. Sarvice
Broker shali consalidate ali invoicing to the City to refiact their name only. Any other entity such
as wholesalers, other retaliers, other affiliated entities, reinsurers, direct writers, andfor
international brokers shall NOT be recognized or apptoved for payment. The Service Broker

30
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24,

25.

27.

29,

30.
3.

J2.

33.

RFP #P-43-14

shall be responsible for. providing payment to the carriers, whoiesale brokers and other entitles it
utllizes to place coverage.

Assign an Account Manager to the Clty with government entity experience who shall be
responsibie for communication with the City and who, along with any other team members
assigned, must be availabis on a dajly basia to the City for advice and cansultation on insurance
program related iasues and concerns. Any changes in personnel must be submitted in writing
and approved by the City. if muitipie Account Managers are included, Service Broker is required
to provide a breakdown of each Account Manager's responsibilities, servica office and
percentage of work being performed by each Individual.

:!nport ali ciaims to coordinating adjusting firm and assurs all ciaims have been reported to
nuurare,

Act as a lialson for tha City with the coordinating adjusting firm and carrlers to resclive claims

and, In the avent of a significant claim, assign a claims specialist to ansist the City In the clalms
management process at no additional cost to the City.

Participate In claims review mestings to ensure effective claims management and reporting to
excess carrier. Coordinate claim information with designated adjusters, insurers and FEMA.

Assist with emergency procedures and disaster planning. Assist with claim and coverage
disputes.

Assist the City, when requested, with questions on coverage appilcation to specific claims and
clalm disputes.

Participata In regular Ciaims Audits when requested by the Risk Management Division.

FEMA will periodicaily audit claims. Service Broker wiil need to make records avallable during
and aftsr tha expiration of the contract. Service Brokar's records retention policy shail require
minimum records retention 5 fiscal years after final disposition of claims or expiration of policy.
(State of Fiorida and Locai Government Agencies General Records Retention as of 10/1/2013).

Review the City's properly icss runs and provide coples of ioss runs to the City in an Excel
worksheat by location and buliding or PITO with tracking of percentage deductible with
application of minimum and maximum deductibles; provide a report to the City of any claim

trends and solutions to mitigate cost; provide updated cumulative loss data on a semi-annual
basis.

Develop, with the City's assistance and involvement, joss control programs relevant to property
conservation and strategles, Including educational tralning, seminars, research and anaiysis of
ioss trends, and develop communication materials with the City's Safaty team.

Assist, coordinate and facliitate the Impiementation of ioss controi recommandations betwean
the insurer and the City.

introduce and provide a list of ali internal or external staff that wouid ba providing services In
support of tha Sarvice Broker's efforts.

Provide recommendations to reduce the City's total cost of risk (TCOR).

Subcontract with a vendor approved by the City to provide appr-lisal services for all City
bulidings that have not been appraised as agreed by the City and broker. Annuai updates to

31



J8.

39,

40.

4.

such appraisals must be included. The appralsai process must also inciude the coliection of
COPE (i.e., construction, occupancy, protection, exposure) data and secondary modifier
characteristics to be used In the RMS catastrophe modeling software. This service is to be
provided to the City at no additlonal cost,

Provide, on an annual basis, catastrophe modeling projections for ali City properties utiizing
both the most recent vaeraion of the RMS and AIRS catastrophe modeling software systems. This
service fs to be providad to the Chy at no additlonal cost.

Provide administrative support services to the City’s Risk Management department. This support
will include a part-ime Account Manager empioyed by and managed by the broker and located at
the City's Risk Managament department two days a week. This part-ime Account Manager will
wark with City Property and Casuaity Administrator to assist with Identifying contract exposures,
and cross check certificates of (nsurance against contracts. Account Manager may be required to

provide assistance other administrative support such as updating statement of values and other
administrative support services as agreed.

List of ali afflliated and/or reisted entities that wouid be providing services In support of your
broker efforts.

of (an dl o vide services for “special projects” other
than those 801V which include appraisais in

al projects) wiil be bill n services are rendered and are not to e 20,0

(Remainder of page Intentionally left blank)
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City of Jacksonvilie
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Attachment V
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DEVIATION FROM MODEL PROGRAM REQUESTED IN RFP FORM
ATTACBMENT V

Each proposal should clearly outline the benefits and services requested in this RFP, Any deviations from the RFP

requested insurance, inability to provide specific services, or any situation that may be deemed a deviation must be
listed on this form.

Nondisclosure of deviations and/or additional fees wiil be assumed to the included in tho proposal and the proposal
wiil be deemed responsible for providing the rssumed leve! of services requested in the RFP.

Indicate whether your proposal (1) can comply, (2) can comply but with deviations, or (3) cannot comply with the
additional requirements described in the following sections of the Request for Proposais.

The nbsencr of any notation will be presumed fo indicate full compliunce.

Seduon I = Sgeciﬁc Information Regarding This RFP

Section 2~ General Instructions
Section 3 — Genernl Teans and Conditions of Agreement
Section 4 = Descriplion of Services and [ Deliverables

Attachment D ~ Sample Conlract

Deviations from Scope of Service:
Please describe all deviations in your response to the requested model program from the RFP,

Misceflaneous Deviation:
Please list any deviations in your'response that do not fit into the above categories.

i certify that the information in this form is true and accurate.

Failure to sign this form shall resalt in mhnot%km-{/q
Proposer's Signature: i 7
Title: s Senior Viea President /]
Date: Bécember 10, 2014 {7

I s
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Exhibit “B”

2014-2015
GTACP



City of Jacksonviile

Attachment Vil

Namo of Proposes: Arthur I, Gallagher Risk Management Services, Inc.
Proposal Number: P-43-14 Property Broker Services

Instructions:

1. Please submit a proposed Grand Total Average Commission Pescentage (%) GTACP. Proposers shall
include all antlcipated compensation to all parties, service broker, wholesalers and/or intermediaries, sub-
contractors, etc. All GTACP of all partics, service broker, wholesalers and/or intermediaries, shall bs
disclosed as a part of all responses. All proposers must submit their compensation in the form of a GTACP.
Failure to submit pricing/compensation a3 a GTACP will result in no palnts being awarded for the Price
Criterlon, The Service Broker submitting the lowest GTACP will receive all points available, Fee
sgreements or maximum commiasion rate proposals are not acceptable and will be awarded zero points for

the Price Criferion.

Gallagher Proposed Grand Total Average Commission Perceniaga (GTACP) = 10%

2. Provide » breakdown of GTACP for all parties, intermediaries, (where applicable, sub-contractors etc.)

totaling the GTACP shown in item 1.

P + Broker/Intermedlary - ic s B, Flad o FESIRTRG LS Compission %5 .,
Retail Broker 3.0% - 10.0%
Intermediary — Domestic 3.0%-50%
Intermediary ~ Intemational 5.0%-70%
COMBINED AVERAGE 10.0%

Commissions collected will be & combined average of 10.0% whetlier placed direct or through an intermediary. This

illustration is concepiual and the final results may vary by line of coverage.

I certify that the information in this form is true and accurate. X certify anticlpated contract period is from on
or about October 1,2014 fo September 30, 2015 (as defined in 1.4 Term) with the policy period to begin on
March 1, 2015 until March 1, 2016, with the exception of Fine Arts covernge. With respects to Fine Arts
coverage, the contract will not include responsibility for placement and maintenance of the Fine Arts policy for
the contract term of October 1, 2014 untit September 30, 2015, However, the responsibility for the placemeat
and maintesance for the Fine Aris policy for the contract term of October 1, 2015 until September 39, 2016
(palicy period is October 1, 2015 (12:01 a.m.) uniil October 1, 2016) will be Include in the contract,

Premiams are {o be paid annually (nnless additional deferred payment {erms ave offered and accepled).

Please oulline ALL variable costs which are oot included above.
L certify that the information in this form is true and accurate,

Fallure o gign this form shall result in dlsqualil} tibn of this

Proposer’s Slgnature:
Title:

Proposal,

Date:

S e | B g B PSR Te g P g e 3P ML 0T A gl Lo os e

by —— an S o b g TP,

L
Senior Vice President %
mber 10, 2014 {
e, Gateer Rk Mgt
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%

-



Exhibit “C»”

JSEB Subcontractor Compensation Schedule



—OPTIMUM PERSONNEL SERVICES -
(Nae of JSEB Supplier/Cansultant/Subeaniractor)

Name of Project: PROPERTY BROKERSERVICES  BidNomber: Pudd-14

MBE GROUP STATUS:

O Afdean-Ascrican

0 Worman Business Owner
O Aslan-Americana

[0 Hispanic-Americans

[ Native-Americans

1, the undersipned, anderstand that the price below is representative of my Intent 1o pexfocm the scope
of work stated below, [ further understand that this price is subject to Increase oc decrease due to the
Gty of Jacksonvillebid sequirements.  All work must meet tha City of Jacksorville bid specifications.

"Tolal Price of work to b
perfonned or materials to be
*Seope of Work suppiied Induding Sates Tax
Provide admjpistrat t services to tha
_City's Rigk Mapagement Department
_Two (2) full duys pec week
i § 25.00 per bour

*Scope of Work and Prica are covered under Base Bid oaly.

Total price mat be Alfed in on this form in ender for pasticipation to be cons{dered valid, ‘This form
giast be used for Letter of Inteat,

Atachment C /

NAPUBLPR OMCivy of fackwarvil k\Propemy AFF Revierd 1| | SRESPONSECrty of JechsveniZie RIT' Final docs 92 92



The City of Jacksonville, FL

Executive Summary

A

Program Proposed GTACP

OVETJdPE o P [ | & O ) O 0 o | 0 D
Excess Property Various Direct $1,667,523.65 10.00% 0.00% 10.00% $166,752.37 5166,752.37
Encess Property Various AJG UK $1,681,775.00 4.00% 6.00% 10.00% 5168,177.50 $67,271.00 5100,906.50
Excess Property Various AmWins $1,322,625.00 5.00% 5.00% 10.00% 5132,262.50 566,131.25 566,131.25
Boiler & Machinery Travelers RPS $37,223.00 6.00% 4.00% 10.00% 53,722.30 $2,233.38 $1,488.92
Torrorism - $200m prop -
Sublimits 5100m Bl /
$50m casualty Uoyds AIG UK $111,867.00 6.00% 4.00% 10.00% $11,186.70 $6,712.02 54,474.68“
Total
Commission $482,101.37 530910002 $105,381.18 $1,488.92 $66,131.25
- AIG Intermediary Averape
Total Premium & € i s
Commission Commission | Commission %
$4,821,013.65] $309,100.02 5173,001.35 10 00%

Acthuc ] Gallagher; Risk Management Services, Inc.

a Z" §/




The City of Jacksonville, FL

Executive Summary (Cont.)

Renewal Results

Pro

perty Program Annual Comparison

1 bl | v
Varignce Varlance %

2016-2017 2‘01?-_1'0 IB‘ 2018-2019

Property Premium  $3893525.00  $4,063,342.02  $4,671,923.65 $608,581.63 14.98%
Other Assessments $791.00 $568.91 $570.00 $1.09 0.19%
EMPA $100.00 $104.00 $112.00 $8.00 7.69%
Total Property  $3,894,416.00  $4,064,014.93  $4,672,605.65 $608,590.72 14.98%
B&M $49,283.00 $49,927.00 337,223.00 -$12,704.00 -25.45%
Fees & Assesments $0.00 $0.00 $0.00 $0.00 0.00%

_ TotalBE&M  $49283.00 $49,927.00 $37,223.00
Terrorism $153,450.00 $153,000.00 $111,867.00 -541,133.00 -26.88%
Fees & Assesments $0.00 $0.00 50.00 $0.00 0.00%
___ TotalTerrorism  5$153,450.00  $153,000.00 $111867.00 _ -$41133.00 -26.88%
__ sub-Total  $4,097,145.00  $4266,941.53 ,695.65  $554753.72 13.00%
$0.00 $0.00 $0.00 0.00%
_____GrandTotal  54,097,]49.00  $4,265,941.83  $4,82169565  $554753.72 13.00%

Result Notes:

* We were successful in continuing the terms and contitions as expiring:
o Limits remain at $400 Million
o Named Storm deductible remains at 5% applying separately to Building and Contents {P.1.T.O 5%
of value of item damaged), subject to a minimum of $250,000 and maximum of $25,000,000 any
ong occurrence as per expiring.
e  Market partners remain in p'ace for most layers - some domestic markets in the excess layers could not
meet the pricing and were replaced.
e The following page shows the layer pricing
o The primary layers involved in the losses have taken a premium increase of approximately 17%.

o The excess layers not involved in recent losses have a premium increase averaging approximately
10%.

o The overall premium increase for the property insurance is 14.98% with a rate increase 9.9%.

*  The Equipment Breakdown/Boiler and Machinery and terrorism pricing has changed based on alternative
recommendations.

P ) G R S,

EVhhT i3 9




The City of Jacksonville, FLL

Executive Summary (Cont.)
Renewal Placement Summary

City of Jacksonville

O3 zdzm-w Program Participation

Recommendations for the Renewal Program

For the 2018 renewal, Arthur J. Gallagher Risk Management Services, Inc. worked with the City's Risk Management
Department to continue with the comprehensive program in place. We have negotiated with the markets regarding
the losses that are outstanding and secured renewal terms at minimal financial impact. We recommend the renewal
program as proposed with a change in carrier on the Terrorism and Equipment Breakdown program based on
premium and improved terms. We have discussed the decision to remain with our major property market pariners for
this renewal. We appreciate our continued partnership and the opportunity to be of service 1o the City of Jacksonville.

1L lAchuc] Gallagher Risk Maoag

S S




FROM:

Subject:

FINANCE DIVISION
Where Florida Begins.
MEMORANDUM

February 20, 2018

Gregory Pease, Chairman
Professional Services Evaluation Committee

Ann Willis, Property and Casualty Administrator
Twane Duckworth, Chief of Risk Managementﬁ

P-58-15/PB#1— Piggyback of DCSB Master Casua\ty Consultant RFP (Renewal 2
of 4) Amendment #2

The current term for Contract No. # 9429-02 with E. W. Siver & Associates d/b/a Siver Insurance
Consultants Management (“Siver™) for Consulting Services is October 1. 2016 to September 30, 2017
with a maximum indebtedness of $140.000.00. Due to administrative oversight the contract expired on

10/1/17.

Risk Management is requesting permission to exercise the second of (4) four (1) one year renewals to be
efTective October 1, 2017 to September 30, 2018 with (2) two rencwal options remaining and increasing
the maximum indebtedness by a not to exceed amount of $63,000.00 for a total maximum indebledness
not to exceed $205,000.00 with funding source AFRM581 - 03109. All other terms and conditions shall
remain the same,

Thank you for your assistance and please email the awards letter at your earliest convenience so that we
can move forward to executing the contract.

HI7 W. Duval Street. Ste 3358 Jacksonville, I}, 32202 hore 904-630.1 107 Ian SM-650-2100 WWW.Loj net



Insurance
Consultants

SIVER

805 Executive Cur. Dr. W, Ste. 110
St Petershurg, Flonda 33702-2407
Post Office Box 21343

St. Petersburg, Florida 33742-1343
Telephone: (727) 577-2780

Fox (727) 579-8692

Email gerickson@siver.com

September 15,2017 SENT BY EMAIL

Twane L. Duckworth, Esq.
Chief of Risk Management
City of Jacksonville

117 W. Duval Street, Suite 333
Jacksonville, FL 32202

Subject: Master Casualty Consultant
One Year Contract Proposal

Dear Mr. Duckworth:

The purpose of this letter is to formally advise you that Siver Insurance Consultants
(“Siver™) is ready, willing and able to enter into a one-year extension of our Agreement
with the City of Jacksonville (“the City”) which utilizes our DCSB Contract which was
issued under DCSB RFP #07-15/TW for Purchase of Risk Management
Consultant/Employee Benefits and Auditing Services.

As we understand it, the one-year extension would be effective from October [, 2017
through September 30, 2018. Siver is willing to agree to continue our current, in-force
billing rates with the City for the period of the one-year extension.

We look forward to working for the City in the upcoming vear.
Very truly yours,

SIVER INSURANCE CONSULTANTS

g U] Bl

George W. Erickson, JD, CPCU, LLM
Executive Vice-President



