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INFORMATION TECHNOLOGIES DIVISION

CITY

JAGKSONVTLLE

DATE: October 3, 2023
TO: Dustin L. Freeman, Chief of Procurement Division
Wanyonyi  winon: ke
THRU: Wanyonyi Kendrick, Acting Chief of Information Technologies Kendrick i
Digitally signed by Paul
FROM: Paul Freeman, Enterprise Applications Manager Paul Freeman [eoma . 1005

10:15.01 -04'00°

SUBJECT: Piggyback GSA GS-35F-0613W for IT Professional Services with Quisitive, LLC

The Information Technologies Division (ITD) requests authorization to piggyback U.S. General
Services Administration Contract GS-35F-0613W for Microsoft solution consultant services from
Catapult Systems LLC — now merged with and known as Quisitive, LLC - pursuant to the Multiple
Award Schedule (MAS). The estimated total cost for the services is $75,000.00, with the initial phase
estimated at $25,000.00. Work will be billed hourly for the necessary Labor Category Titles and their
respective GSA Net Rates, according to the price list.

The GSA contract current option end date is August 26, 2025. ITD recommends utilizing the
competitively procured contract using the pre-existing terms and conditions. As indicated by the
Cooperative Purchasing approval, state and local government entities may procure from this contract
via piggybacking.

The Quisitive services will assist ITD to implement business intelligence dashboards for City websites
and enhance government transparency.

Upon award approval, ITD will request a contract through the Office of General Counsel. The period
of service will be from the date of contract execution through August 26, 2025.

Your favorable consideration of ITD’s request is appreciated. [ Digilally signed by Tracy
Tracy Geake pae 023 1004
Funding Source: 53101.113001.534100.000000.00000000.00000.0000000 152122 0500

Attachments: Quisitive Proof of Merger and Assigned Right of Catapult Systems
GSA Contract GS-35F-0613W
Catapult Systems GSA Price List
Quisitive Proposal dated 9/29/2023

cc: Sherry McGuire, UI/UX Project Manager
Vimal Misra, Applications Development Project Manager
Elizabeth Brown, IT Operations Manager
Andre Conyers, IT Contract Administrator
Thomas Ossi, Technology Contract and Records Manager

FINANCE AND ADMINISTRATION DEPARTMENT

214 N. Hogan St. 9t Floor | Jacksonville, FL 32202 | Phone: 904.255.8000 | Fax: 904.232.6932
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SUBJECT: Piggyback GSA GS-35F-0613W for IT Professional Services with Quisiﬁvé, LLC

The Information Technologies Division (ITD) requests authorization to piggyback U.S. General
Services Administration Contract GS-35F-0613W for Microsoft solution consultant services from
Catapult Systems LLC — now merged with and known as Quisitive, LLC - pursuant to the Multiple
Award Schedule (MAS). The estimated total cost for the services is $75,000.00, with the initial phase
estimated at $25,000.00. Work will be billed hourly for the necessary Labor Category Titles and their
respective GSA Net Rates, according to the price list.

The GSA contract current option end date is August 26, 2025. ITD recommends utilizing the
competitively procured contract using the pre-existing terms and conditions. As indicated by the
Cooperative Purchasing approval, state and local government entities may procure from this contract
via piggybacking.

The Quisitive services will assist ITD to implement business intelligence dashboards for City websites
and enhance government transparency.

Upon award approval, ITD will request a contract through the Office of General Counsel. The period
of service will be from the date of contract execution through August 26, 2025.

Your favorable consideration of ITD’s request is appreciated. Digtaly signed by Teacy
. Tfracy Geake pe: 2023 1004 l
Funding Source: 53101.113001.534100.000000.00000000.00000.0000000 [ J52322.0400 0 |

Attachments: Quisitive Proof of Merger and Assigned Right of Catapult Systems
GSA Contract GS-35F-0613W
Catapult Systems GSA Price List
Quisitive Proposal dated 9/29/2023

cc: Sherry McGuire, U/UX Project Manager
Vimal Misra, Applications Development Project Manager
Elizabeth Brown, IT Operations Manager
Andre Conyers, IT Contract Administrator
Thomas Ossi, Technology Contract and Records Manager

FINANCE AND ADMINISTRATION DEPARTMENT
214 N. Hogan St. 9" Floor | Jacksonville, FL 32202 | Phone: 904.255.8000 | Fax: 904.232.6932



QUISITIVE

1. Our Understanding

We understand that the City of Jacksonville is looking to build a data platform to collect information from a variety of sources
to measure the performance of the city, make decisions to improve city functions, and publish the performance of the city to
foster transparency and accountability. The City of Jacksonville is looking for an initial Minimum Viable Product (MVP) of the
data solution to include Key Performance Indicators (KPls) around the mayor's platform. The underlying data will integrate
into the platform where it will be available for analysis as well as served into a dashboard to be presented publicly.

2. Our Approach

1. Our approach includes envisioning and informational sessions including:
a. Facilitate up to 4, 2-hour, data platform working sessions with project stakeholders and decision makers.
i. Architecture Session 1 - Fundamentals
ii. Architecture Session 2 — Use Cases
iii. Session 3 - Data Integration and Deployment
iv. Session 4 - Data Serving
b. Design sessions with project stakeholders regarding the performance dashboard.
2. Our implementation will follow an Agile/SCRUM project methodology
3. Data to be ingested and visualized:
a. Permitting Performance
i. Permits submitted/Permits issued
ii. Resubmission rate
iii. Issuance duration
b. Animal Control
i. Intakes
ii. Time to adoption

iii.  Number of spays and neutering's
iv. # of families supported

¢.  Public Works
i. Roadway resurfacing
iil. Llandscape and mowing
jiii. Solid Waste Resolution
iv. Highlight by zones to address underrepresented areas
d.  Reading Program
i. Hours read
ii. #ofreaders
tii. Hours per reader
e. Performance Dashboard delivery will be limited to up to eight (8) sheets/pages where each page will consist of
approximately four (4} visuals
3. Timeline
Based on our current work estimates and staffing approach, we expect a total duration of approximately 8 weeks with a 1

week lead-up to ensure access and permissions are granted earlier to hit the ground running on day 1.

Qualifying Proposa! for City of Jacksonville, Florida- Campaign Delivery Dashboard Page 1
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QUISITIVE

4. Assumptions

These estimates were developed based on the fallowing assumptions. Material changes to these assumptions may impact
the estimate and schedule for completing the work:

1. Client-specific governance, policy or change management requirements will be provided at the beginning
of the engagement and will not impact scope or delay the defined project timeline.

2. Prerequisite requirements (security clearances, background checks, systems access, awareness training,
etc.) have been communicated to Quisitive prior to the project kickoff meeting.

Client and Quisitive resources will be working in cooperation and collaboratively with one another.

4. Information provided in Client documents and statements used to develop this SOW is assumed to be an
accurate representation of the respective subject matter.

The delivery timeframe and costs provided in this SOW assume that the required resources will be available.

6. Delays caused by Client in the timely provision of access to persannel and/or resources may result in
increases in costs, delayed deliverables, and/or scope reduction.

7. Quisitive resources will have proper access to the tools and systems required to deliver the services defined
in this SOW. Quisitive personnel do not intend to work with screen sharing or “over the shoulder” access.

8. AQuisitive resources will be engaged on a full-time basis or per the agreed-upon project schedule, and work
will be completed on consecutive business / working days for the duration of this engagement unless
otherwise agreed.

9. All 3rd party software or service costs is the responsibility of Client and is expected to perform according to its
specifications.

10. Azure service costs incurred during the engagement is the responsibility of the Client.

11. Workshops may be offline, virtual, or as need to support the rationalization and disposition of data sources
in this statement of work, including the use of questionnaires.

12. Quisitive will have timely and appropriate access to Client representatives.

13. Best practices will be implemented as requested by Client. Implementations, configurations, or
considerations other than best practices may require a change request.

14. All required data sources are available before the project begins.

15. Appropriate Network integration resources are available from client to assist with integration of defined network
architecture.

16. Shared accounts for access are not being used.

5. Estimated Cost
We estimate the cost for the Campaign Delivery Dashboard MVP to be between $76,999 and $85,699.

6. Next Steps

Quisitive will need further discussions with your team to identify 2 more detailed estimate, validate assumptions and discuss
opticns to provide a detailed Statement of Work.

Qualifying Proposal for City of Jacksonville, Florida- Campaign Delivery Dashboard Page 2
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CUSTOMER INFORMATION:

CATAPULT
1a. TABLE OF AWARDED SPECIAL ITEM NUMBERS (SINs):
SIN Description
54151 Maintenance of Software as a Service - Subject to Cooperative Purchasing
541518 Information Technology Professional Services - Subject to Cooperative
Purchasing

1b. LOWEST PRICED MODEL NUMBER AND PRICE FOR EACH SIN:

SIN MFG. Part No.
541518 See Aftachment 1 below.
54151 See hourly rates chart below
1c. HOURLY RATES: (Services Only):
Labor Category Title GSA Net Rate
Information Technology Consuliant | $130.07
Information Technology Consultant Il $146.26
Information Technology Censultant Il 5168.71
Information Technology Consuliant IV $192.33
Information Technology Consultant vV $198.45

AllIT Consultants advise on the design of complex Microsoft solutions architectures (.Net, SQL Server,
SharePoint, Dynamics, etc.). They also provide consulting support for technology watch, surveying
emerging information and communication fechnologies and how they can be included within the
International Telecommunication Union {ITU-T) work program. IT Consultants evaluate client projects and
ensure their alignment and integration into corporaie architecture, and we ensure technical positioning
when required. They support architecture teams ond sector development, establish high- level activities to
implement normative framevorks, participate in the definition of project life cycle implementation and
management methodologies, and contribute, technically and strategically to the business unit's
development efforts.

IT Consultants will:

Administer: Perform the daily and weekly administration tasks essential to maintaining a sound
environment. From simple tasks like modifying permissions to complex configuration changes and
patching, our team efficiently and accurately addresses the important details in your environment.
Fix: Remediation of any issues discovered, providing visibility into the resolution process as we frack,
troubleshoot, and resolve each issue. We also perform root cause analysis to prevent issues from
recurring in the future,

Enhance: Managed Services Customers are eligible for recurring customization services at prepaid.
discounted rates. These services are designed for boih new and existing enhancement needs that
require consultants familiar with your environment.

IT Consultants apply advanced analysis skills and experience to provide detailed reliable solutions and
estimates for service implementations. They must have cuirent and deep experience in the broad area of IT
challenges in general and a broad range of skills across the Microsoft platform. Understanding of
competitive technology enables the Consultant to properly assess feasibility of migrating customer solutions
from, and/or integrating with customer solutions hosted on, non- Microsoft platforms. Ability to see projects
through the entire project lifecycle is required. This includes managing multi-phase, multidimensional, and
multi-resource IT infrastructure projects to conclusion while maintaining high customer satistaction. The role

requires an individual who is resourceful, confident under pressure, ond hos demanstrated skill in both crisis
management and expeciation management

IT Consuliants analyze system requirements for various computer system modules. Write load/performance
test cases and tesl scripts Execute load/performance test cases and scripts. Log and track
load/performance problems. Prepare reports of testing results to be reviewed by the requester.

D Tf/ﬂ ¢ junie i ?



GENERAL SERVICES ADMINISTRATION
FEDERAL SUPPLY SERVICE
AUTHORIZED FEDERAL SUPPLY SCHEDULE CATALOG/ PRICE LISY

Catapult Systems, LLC
1221 S. Mopac Expy. Ste. 350
Austin, TX 78746

Catapult P.512-328-8181 e F. 512-328-0584

Contract Number: GS-35F-0613W
Contract period: August 27,2020 through August 246, 2025
Pricelist Version: PS -0037 datedOciober 27, 2022
DUNS: 143983323
NAICS: 541511
WEB: www.catapultsystems.com
Business size: Otherthansmallbusiness
SIN Description

SIN 54151 | Maintenance of Software as a Service - Subject to Cooperative Purchasing

SIN 541515 | Information Technology Professional Services - Subject to Cooperative Purchasing

FPDS Code D302 IT Systems Development Services

FPDS Code D304 IT Systems Analysis Services

FPDS Code D307 Automalted Information Systems Design and Integration Services
FPDS Code D308 Programming Services

FPDS Code D310 IT Backup and Security Services

FPDS Code D311 IT Dala Conversion Services

FPDS Code D314 IT Network Management Services

FPDS Code D399 Other information Technology Services, Not Elsewhere Classified

Note 1: All non-professional labor categories must be incidental to and used solely to support hardware, software and/or
professional services, and cannot be purchased separately,

Note 2: Offerors and Agencies are advised that the Group 70 - Information Technology Schedule is not to be used as a
means o procure services which properly fall under the Brocks Act. These services include, but are not limited to,
architectural, engineering, mapping. cartographic production, remote sensing, geographic information systems, and
related services. FAR 36.6 distinguishes between mapping services of an A/E nature and mapping services which are nol
connected nor incidental to the fraditionolly accepted A/E Services.

Note 3: This solicitation is not intended to solicit for the reselling of IT Professional Services, except for the provision of
implementation, mainienance, integration, or training services in direct support of a product. Under such circumsiances
the services mus! be performance by the publisher or manufacturer or one of their authorized agents.

ContactforContractAdministration:

Lindsay Kelling, Business Development Specialist

Lindsay . kellinga@calapuyltsystems.com

On-line access to contract ordering information, ferms and conditions, up-to-date pricing. and the option
to create an electronic delivery order is available through GSA Advantage!, a menu-driven database
system. The INTERNET address for GSA Advantage! is hitp://www.gsaadvantage.gov

For more information on ordering from Federal Supply Schedules click on the GSA Schedules link at
www.fss.gsa.gov
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CUSTOMER INFORMATION:

CATAPULT
ta. TABLE OF AWARDED SPECIAL ITEM NUMBERS (SINs):
SIN Description }
54151 Maintenance of Software as a Service - Subject to Cooperative Purchasing
541518 Information Technology Professional Services - Subject to Cooperative
Purchasing

1b. LOWEST PRICED MODEL NUMBER AND PRICE FOR EACH SIN:

SIN MFG. Part No.
541518 See Attachment 1 below.
54151 See hourly rates chart below

1c. HOURLY RATES: (Services Only):

Labor Category Title GSA Net Rate
Information Technology Consultant | $130.07
Information Technology Consultant I $146.26
Information Technology Consultant Il 5168.71
Information Technology Consultant IV $192.33
Information Technology Consuliant V $198.45

AT Consultants advise on the design of complex Microsoft solutions architectures (.Net, SQL Server,
SharePoint, Dynamics, etc.). They also provide consulting support for technology watch, surveying
emerging information and communication technologies and how they can be included within the
International Telecommunication Union {ITU-T} work program. IT Consultants evaluate client projects and
ensure their adlignment and integration into corporate architecture, and we ensure technical positioning
when required. They support architecture teams and sector development, establish high- level activities to
implement normative frameworks, participate in the definition of project life cycle implementation and
management methodologies, and contribute, technically and strategically to the business unit's
development efforts.

IT Consultants will:

Administer: Perform the daily and weekly administration tasks essential to maintaining a sound
environment. From simple tasks like modifying permissions to complex configuration changes and
patching, our team efficiently and accurately addresses the important details in your environment.
Fix: Remediation of any issues discovered, providing visibility inta the resolution process as we frack,
troubleshoot, and resolve each issue. We dlso perform root cause analysis to prevent issues from
recurring in the future.

Enhance: Managed Services Customers are eligible for recurring customization services at prepaid,
discounted rates. These services are designed for both new and existing enhancement needs that
require consultants familiar with your environment.

IT Consultants apply advanced analysis skills and experience to provide detailed reliable solutions and
estimates for service implementations. They must have current and deep experience in the broad area of IT
challenges in general and a broad range of skills across the Microsoft platform. Understanding of
competitive technology enables the Consultant to properly assess feasibility of migrating customer solutions
from, and/or integrating with customer solutions hosted on, non- Microsoft platforms. Ability to see projects
through the entire project lifecycle is required. This includes managing multi-phase, multidimensional, and
multi-resource [T infrastructure projects to conclusion while maintaining high customer satisfaction. The role
requires an individual whao is resourceful, confident under pressure, and has demonstrated skill in both crisis
management and expectation management

IT Consultants analyze system requirements for various computer system modules. Write load/performance
test cases and test scripts Execute load/performance test cases and scripis. Log and frack
load/performance problems. Prepare reports of testing results to be reviewed by the requester.

D/}THCM@”J \%



CUSTOMER INFORMATION:
CATAPULT

INFORMATIONTECHNOLOGY CONSULTANT |

Bachelor's degree (BA/BS} in information technology or engineering degree program {e.g. Computer
Science. Management Information Systems, etc.}, or two years of equivalent experience in Microsoft and
related technologies for application development, enterprise solutions, or core infrastructure solutions. See
above description.

INFORMATIONTECHNOLOGYCONSULTANTH

Bachelor's degree {BA/BS) in information technology or engineering degree program (e.g. Computer
Science, Managemeni information Systems, etc.), or four years of equivalent experience in Microsoft and
related technologies for application development, enterprise solutions, or core infrastructure solutions. See
above description.

INFORMATIONTECHNOLOGYCONSULTANTIII

Bachelor's degree (BA/BS) in information technology or engineering degree program (e.g. Computer
Science, Management Information Systems, etc.), or eight years of equivalent experience in Microsoft and
related technologies for application development, enterprise solutions, or core infrastructure solutions.
Experience with Microsoft and related enterprise architecture design and development. See above
description.

INFORMATIONTECHNOLOGYCONSULTANTIV

Bachelor's degree (BA/BS) in information technology or engineering degree program (e.g. Computer
Science, Management Information Systems, etc.}, or over ten years of equivalent experience in Microsoft
and related technologies for application development, enterprise solutions, or core infrastructure solutions,
Senior Enterprise Architect with Microsoft and related technologies. See above description.

INFORMATIONTECHNOLOGYCONSULTANTY

Bachelor's degree (BA/BS) in information technology or engineering degree program {e.g. Computer
Science, Management Informalion Systems, etc.), or twelve years of equivalent experience in Microsoft
and related technologies of application development, enterprise solutions, or core infrastructure solutions.
Senior Enterprise Architect with Microsoft and related technologies. See above description.

2, MAXIMUM ORDER:
54151/RC: $500,000
54151S5/RC: $500,000

3. MINIMUM ORDER:
54151/RC: $100
541515/RC: $100

4 GEOGRAPHIC COVERAGE:
Domestic Delivery Only (Domestic delivery is delivery within the 48 contiguous states, Alaska,
Hawadaii, Puerto Rico, Washington, DC, and U.S. Territories. Domestic delivery also includes a
port or consolidation point, within the aforementioned areas, for orders received from
overseaqs activities).

5. PCINT(S) OF PRODUCTION:
Catapult Systems, LLC

. 1221 South MoPac Expressway
Three Barton Skyway, Ste, 350
Austin, TX 78746

7. DISCOUNT FROM LIST PRICES:
Prices are listed as GSA Net, Discount Deducted and IFF included.
8. QUANTITY DISCOUNT(S):

54151: 3% discount for orders over $250,000
54151S: 3% discount for orders over $250,000



CUSTOMER INFORMATION:

9A.

9B.

10.

11b.

1lc.

11d.

12,

13a.

CATAPULT

Govemment Educational Institutions: Oftered the some discounts as alt other Government
Customers.

PROMPT PAYMENT TERMS:

Net 30

GOVERNMENT PURCHASE CARDS MUST BE ACCEPTED AT OR BELOW THE MICRO-PURCHASE
THRESHOLD.

Yes, Catapult Systems, LLC accepts Government Purchase Cards at or below the micro-
purchase threshold.

GOVERNMENT PURCHASE CARDS ARE ACCEPTED ABOVE THE MICRO-PURCHASE

THRESHOLD.

Yes, Catapult Systems, LLC accepts Government Purchase Cards above the micro-purchase
threshold.

FOREIGN ITEMS:

N/A. Allitems are U.S. made end products, designated country end products, Caribbean
Basin country end products, Canadian end products, or Mexican end products as defined in
the Trade Agreements Act of 1979, as amended.

TIME OF DELIVERY:

54151: 30 Days or as mutually agreed {Catapult will ensure to work with customers so that
there is no lapse in coverage for the customer. We are able to provide services on urgent
needs and will work with the customer to ensure all documentation is in order. If preferred,
we can state that we will only accept orders with an effective date of the first of the
following month).

5415138: 30 Days or as mutually agreed

EXPEDITED DELIVERY:
See Urgent Requirements (11d) below.

OVERNIGHT AND 2-DAY DELIVERY:
See Urgent Requirements [11d) below.

URGENT REQUIRMENTS:

When the Federal Supply Schedule contract delivery period does not meet the bona fide
urgent requirements of an ordering activity, ordering activities are encouraged, if time
permits, to contact the Contractor for the purpose of obtaining accelerated delivery. The
contractor shall reply to the inquiry within 3 workdays after receipt, (Telephonic replies shall
be confirmed by the Contractor in writing). If the Contractor offers an accelerated delivery
time acceptable to the ordering activity, and order(s} placed pursuant to the agreed upon
accelerated delivery time frame shall be delivered within this shorter delivery time and in
accordance with all other terms and conditions of the contract.

FOB POINT:

Destination

ORDERING ADDRESS:

Catapult Systems, LLC

Attn: Accounting

1221 Scuth MoPac Expressway

Three Barton Skyway, Ste. 350

Austin, TX 78746

Main: 512-328-8181

Fax: 512-328-0584

The following telephone number(s) can be used by ordering activities to obtain technical
and/or ordering assistance: 210-249-5400



13b.

14.

15.

1.

17.

22,

23.

24a.

24b.

25.

26,

CUSTOMER INFORMATION:
CATAPULT

ORDERING PROCEDURES:

Ordering activities shall use the ordering procedures of Federal Acquisition Regulation (FAR)
8.405 when placing an order or establishing @ BPA for supplies or services. These procedures
apply to all schedules.

Q. FAR 8,405-1 Ordering procedures for supplies, and services not requiring a statement of
work.

b. FAR 8.405-2 Ordering procedures for services requiring a statement of work.

PAYMENT ADDRESS:

Catapult Systems, LLC

Aftn: Accounting

1221 South MoPac Expressway
Three Barton Skyway, Ste. 350
Austin, TX 78746

Main: 512-328-8181

Fax; 512-328-0584

WARRANTY PROVISION:
a. For the purpose of this contract, commitments, warranties and representations include, in
addition to those agreed to for the entire schedule contract:

{1} Time of deliveryfinstallation quotations for individual orders;

{2} Technical representations and/or warranties of products concerning
performance, total system performance and/or configuration, physical, design and/
or functional characteristics and capabilities of a product/equipment/servicef
software package submitted in response to requirements which result in orders under
this schedule coniract.

(3] Any representations and/or warranties concerning the products made in any
literature, description, drawings and/or specifications furnished by the Confractor.

b. The above is not intended to encompass items not currently covered by the GSA
Schedule confract.

EXPORT PACKING CHARGES:
N/A

TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD ACCEPTANCE:
Catapult Systems, Inc. will accept government purchase cards for payment below, equal to
and above the Micro-purchase threshold level.

LIST OF PARTICIPATING DEALERS (IF APPLICABLE):
N/A

PREVENTIVE MAINTENANCE (IF APPLICABLE):
N/A

SPECIAL ATTRIBUTES SUCH AS ENVIRONMENTAL ATTRIBUTES
{e.g. recycled content, energy efficiency. and/or reduced pollutants):
N/A

SECTION 508 COMPLIANCE FOR EIT:
The EIT Standards can be found at; www . section508/gov/

DUNS NUMBER:
143983323

NOTIFICATION REGARDING REGISTRATION IN SYSTEM FOR AWARD MANAGEMENT (SAM)
DATABASE;
Contractor has an Active Registration in the SAM database.
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TERMS AND CONDITIONS APPLICABLE MAINTENANCE AS A SERVICE (SPECIAL
ITEM NUMBER 154151) OF GENERAL PURPOSE COMMERCIAL INFORMATION
TECHNOLOGY SOFTWARE

INSPECTION/ACCEPTANCE

The Contractor shall only tender for acceptance those items that conform to the requirements
of this contract. The ordering activity reserves the right to inspect or test any software that
has been tendered for acceptance. The ordering activity may require repair or replacement of
nonconforming software at no increase in contract price. The ordering activity must exercise
its post acceptance rights (1) within a reasonable time after the defect was discovered or
should have been discovered; and (2) before any substantial change occurs in the condition
of the software, unless the change is due to the defect in the software.

ENTERPRISE USER LICENSE AGREEMENTS REQUIREMENTS (EULA)

The Contractor shall provide all Enterprise User License Agreements in an editable Microsoft Office (Word)

5.

format.

GUARANTEE/MWARRANTY

Unless specified otherwise in this contract, the Contractor's standard commercial
guarantee/warranty as stated in the contract's commercial pricelist will apply to this
contract.

See Subscription Services — Terms of Service

The Contractor warrants and implies that the items delivered hereunder are
merchantable and fit for use for the particular purpose described in this contract. If no
implied warranties are given, an express warranty of at least 60 days must be given in
accordance with FAR 12.404(b)(2)

Limitation of Liability. Except as otherwise provided by an express or implied warranty,
the Contractor will not be liable to the ordering activity for consequential damages
resulting from any defect or deficiencies in accepted items.

TECHNICAL SERVICES

The Contractor, without additional charge to the ordering activity, shall provide a hot line
technical support number 877-211-7658 for the purpose of providing user assistance and
guidance in the implementation of the software. The technical support number is available
from Monday through Friday, 8:00AM to 6:00PM CST, excluding federal public holidays
in the United States..

SOFTWARE MAINTENANCE

Software maintenance as it is defined: (select software maintenance type):

__1. Software Maintenance as a Product (SIN 511210)

Software maintenance as a product includes the publishing of bug/defect fixes via patches and
updates/upgrades in function and technology to maintain the operability and usability of the
software product. It may also include other no charge support that are included in the purchase
price of the product in the commercial marketplace. No charge support includes items such as
user blogs, discussion forums, on-line help libraries and FAQs (Frequently Asked Questions),
hosted chat rooms, and limited telephone, email and/or web-based general technical support for
user's self-diagnostics.

Software maintenance as a product does NOT include the creation, design, implementation,
integration, etc. of a software package. These examples are considered software maintenance as
a service.

Software Maintenance as a product is billed at the time of purchase.




_X_2. Software Maintenance as a Service (SIN 54151)

Software maintenance as a service creates, designs, implements, and/or integrates customized
changes to software that solve one or more problems and is not included with the price of the
software. Software maintenance as a service includes person-to-person communications
regardless of the medium used to communicate: telephone support, on-line technical support,
customized support, and/or technical expertise which are charged commercially. Software
maintenance as a service is billed arrears in accordance with 31 U.S.C. 3324.

Software maintenance as a service is billed in arrears in accordance with 31 U.S.C. 3324.

b. Invoices for maintenance service shall be submitted by the Contractor on a quarterly or
monthly basis, after the completion of such period. Maintenance charges must be paid in
arrears (31 U.S5.C. 3324). PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE
SHOWN ON THE INVOICE.

6. PERIODS OF TERM LICENSES (SIN 511210) AND MAINTENANCE (SIN 54151)

a The Contractor shall honor orders for periods for the duration of the contract period or a lessor
period of time.

b. Term licenses and/or maintenance may be discontinued by the ordering activity on thirty
(30) calendar days written notice to the Coniractor.

c.  Annual Funding. When annually appropriated funds are cited on an order for term
licenses and/or maintenance, the period of the term licenses and/or maintenance shall
automatically expire on September 30 of the contract period, or at the end of the contract
period, whichever occurs first. Renewal of the term licenses and/or maintenance orders
citing the new appropriation shall be required, if the term licenses and/or maintenance is
to be continued during any remainder of the contract period.

d. Cross-Year Funding Within Contract Period. Where an ordering activity's specific
appropriation authority provides for funds in excess of a 12-month (fiscal year} period, the
ordering activity may place an order under this schedule contract for a period up to the
expiration of the contract period, notwithstanding the intervening fiscal years.

e QOrdering activities should notify the Contractor in writing thirty (30) calendar days prior to
the expiration of an order, if the term licenses and/or maintenance is to be terminated at
that time. Orders for the continuation of term licenses andfor maintenance will be
required if the term licenses and/or maintenance is to be continued during the
subsequent period.

7. CONVERSION FROM TERM LICENSE TO PERPETUAL LICENSE

a. The ordering activity may convert term licenses to perpetual licenses for any or all
software at any time following acceptance of software. At the request of the ordering
activity the Contractor shall furnish, within ten (10) calendar days, for each software
product that is contemplated for conversion, the total amount of conversion credits which
have accrued while the software was on a term license and the date of the last update or
enhancement.

b. Conversion credits which are provided shall, within the limits specified, continue to accrue
from one contract period to the nexi, provided the software remains on a term license
within the ordering activity.

C. The term license for each software product shall be discontinued on the day immediately
preceding the effective date of conversion from a term license to a perpetual license.

d. The price the ordering activity shall pay will be the perpetual license price that prevailed at the time
such software was initially ordered under a term license, or the perpetual license price prevailing at
the time of conversion from a term license to a perpetual license, whichever is the less, minus an
amount equal to % of all term license payments during the period that the softiware was under a
term license within the ordering activity.



8. TERM LICENSE CESSATION

a. After a software product has been on a continuous term license for a period of ____
months, a fully paid-up, non-exclusive, perpetual license for the software product shall
automatically accrue to the ordering activity. The period of continuous term license for
automatic accrual of a fully paid-up perpetual license does not have to be achieved
during a particular fiscal year; it is a written Contractor commitment which continues to be
available for software that is initially ordered under this contract, until a fully paid-up
perpetual license accrues to the ordering activity. However, should the term license of the
software be discontinued before the specified period of the continuous term license has
been satisfied, the perpetual license accrual shall be forfeited.

b.  The Contractor agrees to provide updates and maintenance service for the software after
a perpetual license has accrued, at the prices and terms of Special ltem Number 132-34,
if the licensee elects to order such services. Title to the software shall remain with the
Contractor.

9. UTILIZATION LIMITATIONS - (SIN 511210 AND SIN 54151)

a.  Software acquisition is limited to commercial computer software defined in FAR Part
2.101.

b. When acquired by the ordering activity, commercial computer software and related
documentation so legend shall be subject to the following:

(1) Title to and ownership of the software and documentation shall remain with the
Contractor, unless otherwise specified.

(2) Software licenses are by site and by ordering activity. An ordering activity is defined as a
cabinet level or independent ordering activity. The software may be used by any subdivision
of the ordering activity (service, bureau, division, command, etc.) that has access to the site
the software is placed at, even if the subdivision did not participate in the acquisition of the
software. Further, the software may be used on a sharing basis where multiple agencies
have joint projects that can be satisfied by the use of the software placed at one ordering
activity's site. This would allow other agencies access to one ordering activity's database.
For ordering activity public domain databases, user agencies and third parties may use the
computer program to enter, retrieve, analyze and present data. The user ordering activity
will take appropriate action by instruction, agreement, or otherwise, to protect the
Contractor's proprietary property with any third parties that are permitted access to the
computer programs and documentation in connection with the user ordering activity's
permitted use of the computer programs and documentation. For purposes of this section,
all such permitted third parties shall be deemed agents of the user ordering activity.

(3) Except as is provided in paragraph 8.b(2) above, the ordering activity shall not provide or
otherwise make available the software or documentation, or any portion thereof, in any form,
to any third party without the prior written approval of the Contractor. Third parties do not
include prime Contractors, subcontractors and agents of the ordering activity who have the
ordering activity's permission to use the licensed software and documentation at the facility,
and who have agreed to use the licensed software and documentation only in accordance
with these restrictions. This provision does not limit the right of the ordering activity to use
software, documentation, or information therein, which the ordering activity may already
have or obtains without restrictions.

(4) The ordering activity shall have the right to use the computer software and documentation with the
computer for which it is acquired at any other facility to which that computer may be transferred, or in
cases of Disaster Recovery, the ordering activity has the right to transfer the software to another site if
the ordering activity site for which it is acquired is deemed to be unsafe for ordering activity personnel,
to use the computer software and documentation with a backup computer when the primary computer
is inoperative; to copy computer programs for safekeeping {archives) or backup purposes; to transfer a
copy of the software to another site for purposes of benchmarking new hardware and/or software; and
to modify the software and documentation or combine it with other software, provided that the
unmodified portions shall remain subject to these restrictions.



10.

11,

12.

(58) "Commercial Computer Software” may be marked with the Contractor's standard
commercial restricted rights legend, but the schedule contract and schedule pricelist,
including this clause, "Utilization Limitations" are the only governing terms and conditions,
and shall take precedence and supersede any different or additional terms and conditions
included in the standard commercial legend.

SOFTWARE CONVERSIONS - (SIN 511210)

Full monetary credit will be allowed to the ordering activity when conversion from one version
of the software to another is made as the result of a change in operating sysiem, or from one
computer system to another. Under a perpetual license, the purchase price of the new
software shall be reduced by the amount that was paid to purchase the earlier version. Under
a term license (511210), conversion credits which accrued while the earlier version was
under a term license shall carry forward and remain available as conversion credits which
may be applied towards the perpetual license price of the new version.

DESCRIPTIONS AND EQUIPMENT COMPATIBILITY

The Contractor shall include, in the schedule pricelist, a complete description of each
software product and a list of equipment on which the software can be used. Also, included
shall be a brief, introductory explanation of the modules and documentation which are
offered.

RIGHT-TO-COPY PRICING

The Contractor shall insert the discounted pricing for right-to-copy licenses.
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20 hours per month far implementation support, systems analysis and design, and other services relevant to Information Technclogy
Professional Services. Monthly prepaid labor hour contract for hourly technical support and hours ¢an be used for problem resolutien
or systemn enhancement, Telephone suppart incidents wilk require a minimum of one hour, Onsite support will require a minimum of 4
hours. This support package is valid for support during Extended Service Hours (7:00 a.m. - 6:00 p.m. CT, Monday - Friday excluding
holidays). The support agreement start date is considered the 15t of the month following the date of purchase. The agreement is valid
for a period of 12 months from the stant date and will autornatically renew lor successive annual {12 month) terms.

54151 CAT-Flex:20 Monthly $3,037.94

40 hours per month for implementation support, systerns analysis and design, and other services rek to Technol
Prafessional Services. Monthly prepaid labar hour contract for hourly technical support and hours can be used for problem resclution
or $ystem enh Teleph: support Incid will require a minimum of one hour. Onsite suppart will require a minimum of 4
hours. This support package is valid for support during Extended Service Hours {7:00 a.m. - 6:00 pm. CT, Monday - Friday excluding
holidays). The support agreement start date is considered the 1st of the month following the date of purchase. The agreement is vakid
for a period of 12 months from the start date and will automatically renew for successive annual {12 maonlh) terms.

54151 CAT-Flex-30 Monthly | $6,174.8%

80 hours per month for implementation support, systems analysis and design, and ather services relevant to Information Technology
Professional Services. Manthly prepaid labor hour conteact for hourly technical support and hours can be used for problem resclution
or tyulem enhancement. Telephone suppert incidents will require a minimum of one hour. Onsit suppert will require a mirimuem of 4
hours. This suppost package is valid for support during Extended Service Hours {7:00 a.m. - 6:00 p.m. CT, Monday - Friday excluding
holidays}. The support agreement start date is considered the 1st of the month following the date of purchase. The agreement is valid
for a period of 12 months from the start date and will automatically renew for successive annual {12 month) terms.

54151 CAT.Flex. 80 Monthly | $12,349.7%

160 hours per month for Implementation support, systems analysls and design, and other services relevant to Information Technology
Professional Services. Mnnlhlv prepaid labor hour contract for hourly technical support and hours can be used for problem resolution
or system enh: support incid will require 3 minimum of one hour. Onsite support will require a minimum of 4
hours. This support package Is wvalid for suppont during Extended Service Howrs {7:00 a.m. - 6:00 p.m. CT, Monday - Friday excluding
holidays}, The support ag start date is considered the 1st of the month following the date of purchase. The agreement is valid
for a period of 12 months from the start date and will renew faor annual {12 menth} terms,

54151 CAT-Flex-160 Monthly | $24,699.57

Service Description: Monthly Monitoring and Alerting M, fee.The gement fee is per Technal to configure and

p an a per technol basis. For fe 10 Exchange Servers and 5 SQL servers would equal 2 choices from the list

below.
Te begin; Choose gne or more Supported Technaologies from the following list:
= WIN - Windows Servers
» 5P - SharePoint Servers
* 5QL — M5 50U Servers
» EXCH — Exchange Servers
54151 CAT-SCAN-Mgmi » CAM — Dynamics CRM Server Monthly $191.9%
» SCCM = Configuration Manager Servars
* 5FB - Skype for Business Servers
Next Step: Select at least one CAY-5can-Connect per technology selected above. See Service Description CAT-Scan-Connect for morg
detail.
Mote: Requires usage of the Customers Microsoft Azure Oy i ] Suite {OMS}. Technology Choices are limited to the
OMS supported versions.
See "CAT-SCAN" Service Description for overall instruction

Service Description: Monthly Menitoring and Alerting Connection fee.

Prerequisite; One or mare CAT-SCAN-MGMT. Sae “CAT-SCANT Service Description for overal instruction

To begin: Select one or more CAT-SCAN-CONNECT equal ta the number of total servers requiring Monitoring and Alerting Services.
Unit Price is per Physlcal f Virtual system and monthty.

54150 CAT-SCAN-Connect Next Step: Select at least one CAT-Scan-Assess-Core. See rell Service D pi CAT-Scan-A to select the right Assessment Monthly $23.32
far the Servers, Technology and Frequency needed.
Note: Requires usage of the Customers Microsoft Azure Op: { Suite [OMS). T4 Choices are imited to the
OMS5 supparted versions.
Service Description: hh and Rec dati The W fee is per Technol, ta Assess the platform ona

pes technalogy basis. For example 10 Exchange Servers and 5 S50L servers would equal 2 choices from the list below.
Teo begin: Choose sne or more Supported Technologies from the following list:
* WIN - Windows Servers
* 5P - SharePoint Servers
+50L - M5 50L Servars
* EXCH = Exchange Servers
* CRM — Dynamics CRM Server
54151 CAT-5CAN-Assess-CORE + SCCM — Configuration Manager Servers Monthly $634.37
+ 5FB — Skype for Busingss Servers
Next Step: Select at least one CAT-Scan-Assess- per technology selected above, See Service Description CAT-Sean-Assess for mare
detail.
Mote: Requires usage of the Customers Microsoft Azure Operations Management Suite {OMS). Technology Choices are limited to the
OMS supported versions.
See "CAT-SCAN" Service Deseription for overall instruttion

Service Dascription: Monthly i and Ret datl for Mi ft Server (Win). Monthly WIN Server
and 05 Comprehensive Health Check, Monthly health status report and recommendations,

SR CAT-SCAN-Assess-WIN Prerequlsite: One or more CAT-SCAN-Assess-CORE See “CAT-SCAN" Service Description for gverall Instruction Manthly S TY
Nate: Unit price is per physical/virtual system. Requires the usage of the s Microsoft O ™ Suite,

Service Desceiption: Monthly Systerns A and Ri ions for Mi ft SharePoint Server {SP}. Mirikly
comprehensive Server and 5P comprehensive Health Check. Manthly health status report and recommendations.

54151 CAT-SCAN-Assess-5P Prerequisite: One or more CAT-SCAN-Assess-CORE. See "CAT-S5CAN" Service Description for overall instruction. Manthly Sl 5%
Note: Unit price is per physical/virtual system. Requires the usage of the customers Micrasoft Operations Management Suite.

Al "Catapult
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Service D Monthly Systems A and ¢ for Mi ft SQL Server. hly hensive Server
and 5QL comprehensive SQL Health Check. Monthly health status repart and recommendations.

4151 CAT-SCAN-Assess-SOL Prerequisite: One or more CAT-SCAN-Assess-CORE, See “CAT-SCAN” Service Description for overall instruction. Menthly S130. 30
Note; Unit price is per physicalfviriual system. Requires the usage of the s Microsoft Operath Suite.

Service Description: Monthly Systems and dations for Microzoft Exchange [EXCH} Server. Monthly
comprehensive Server and EXCH comprehensive Health Check. Monthly health status report and recommendations,

54151 CAT-SCAN-Assess-EXCH Prerequisite: One or more CAT-SCAN-Assess-CORE, See "CAT-SCAN™ Service Description for overall instruction. MAonthly S04, 7Y
Note: Unit price is per physlcal/virtual system. Requires the usage of the s Migrosoit O) i Suite.

Service ! hi A and R datlons for Microsait Oy ics CRM Server, hil
oomprehenﬂve Server and CRM comprehensive Health Check. Monthly health status report and recommendations.

54151 CAT-SCAN-Assess-CRM Prerequisite: One or more CAT-SCAN-Assess-CORE. See “CAT-S5CAN" Service Description for overallinstruction. Monthly $64.55
HNote: Unit price Is per physical/virtual system. Requires the usage of the 2 b ft Operations Manag Suite.

Service Description: Monthly Systems Assessment and R dati for Mi ft System Center Configuration Management
{SCCM] Server. Monthly comprehensive Server and SCCM caomprehensive Health Check. Monthly health status report and
recommendations.

Sl CAT-SCAN-Assaad-S0EM Prerequisite; One or moce CAT-SCAN-Assess-CORE. See “"CAT-SCAN” Service Description for overall instruction. femtis e
Note: Unlt price is per physicalfvi system. Requires the usage of the s Microsoft Oy Suite.
Service D : Monthly Sy} A and R for Mi ft Skype for Server (${6). Monthl
comprehensive Server and 5f8 comprehensive Health Check. Monthly health status report and recommendations.

SHSL CAT.S5CAN-Assess-3FB Prerequisite: One or mora CAT-SCAN-Astess-CORE. See "CAT-SCAN™ Servive Description for mrall instruckion. SAnnirey S103.04
Note: Unit price is per physical/virtual system. Requires the usage of the (3 hans M Suite.

=~ Catapult
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Subscription Services — Terms of Service
The following Terms of Service are in effect for FLEX and SCAN Managed Services (MGS) offerings as found in the Catapult Systems GSA Contract.
Billing

See GSA Schedule contract and individual ordering document.

Subscription Term

See GSA Schedule contract and individual ordering document.

Service Level Agreement (SLA)

Service Level Objective: 100% of tickets will be responded to within the prescribed Response Times, based on the urgency levels below:

Urgency Level || Definition Response Time
Critical ¢ Immediate turnaround is required &  Impedesability to conduct business 1 hour

¢ Issuesthat have asignificant
financialimpact

High ¢ Quickturnaround is required ®  Issue has medium to high financial impact | 2 hours
Medium o Problem affects morethan 1 user »  |Issue haslittle financial impact 4 hours
¢  Reasonable turnaroundtimeisacceptable e  Workaround isavailable

tow *  impactislimited to one user e Issue has no financial impact 8 hours

¢ For Subscription Services, there is no Service Level Agreement (StA) expressed or implied for the availability of the supported
environment (aka ‘up-time’) since Catapult does not host the environment. The only SLA we provide will be our response time for
requests. Resclution time will vary depending on the urgency level referenced above.

&  Response Time is the time that it takes Catapult to first respond to Client after a ticket has been received by Catapult.

¢ Service requests can be submitted by phone, email or dedicated extranet site hosted by Catapult.

Cancellation

e Client shall have the right to terminate this SLA at any time upon sixty (60) days prior written notice or otherwise in accordance with the GSA
Schedule terms and conditions.

¢ For Subscription Services, If Client terminates for convenience, in addition to other undisputed amounts that may be owed, Client
must pay an early termination fee equal to 50% of the remaining contract value. This early termination fee will not apply if Client
terminates due to two consecutive months in which Catapult failed to achieve its Service Level Objective or if Catapult is otherwise in
default as defined in the GSA Schedule contract.

Service Assumptions
e Subscription Services are primarily remote offerings. On-site subscription services and related travel expenses may be requested and agreed
to inwriting by a warranted Contracting Officer.
*  VPN({as needed) and appropriate level of access to the supported environments will be provided to Catapult by Client.
¢ (Clientis responsible for performing first level of supponrt, as Catapult is not structured to perform hasic helpdesk functions or to accept
direct calls from end-users.

Additional Service Assumptions for Client hosted environments

*  Clientis responsible for providing the backup solution. Catapult will provide backup guidance upon request.

*  Clientis responsible for providing antivirus. Catapult will provide guidance on specific exclusions upon request,

+  Catapult assumes Client is responsible for applying security and update patches to the underlying operating system
Hardware configuration and network infrastructure will be provided and maintained by Client.



“TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECHNOLOGY (IT)

PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 541518)

(a)

SCOPE

The prices, terms and conditions stated under Special ltem Number 541518
information Technology Professional Services apply exclusively to IT Services within
the scope of this Information Technology Schedule.

The Contractor shall provide services at the Contractor's facility and/or at theordering
activity location, as agreed to by the Contractor and the ordering activity.
PERFORMANCE INCENTIVES I-FSS-60 Performance Incentives {(April 2000)

Performance incentives may be agreed upon between the Contractor and the ordering
activity on individual fixed price orders or Blanket Purchase Agreements under this
contract in accordance with this clause.

. The ordering activity must establish a maximum performance incentive price for these

services and/or total solutions on individual orders or Blanket Purchase Agreemenis.

Incentives should be designed to relate results achieved by the contractor to specified
targets. To the maximum extent practicable, ordering activities shall consider establishing
incentives where performance is critical to the ordering activity's mission and incentives
are likely to motivate the contractor. Incentives shall be based on objectively measurable
tasks.

ORDER

Agencies may use written orders, EDI orders, blanket purchase agreements, individual
purchase orders, or task orders for ordering services under this contract. Blanket
Purchase Agreements shall not extend beyond the end of the contract period; all services
and delivery shall be made and the contract terms and conditions shall continue in effect
until the completion of the order. Orders for tasks which extend beyond the fiscal year for
which funds are available shall include FAR 52.232-19 (Deviation — May 2003)
Availability of Funds for the Next Fiscal Year. The purchase order shall specify the
availability of funds and the period for which funds are available.

. Al task orders are subject to the terms and conditions of the contract. In the event of

conflict between a task order and the contract, the contract will take precedence.

PERFORMANCE OF SERVICES

The Contractor shall commence performance of services on the date agreed to by the
Contractor and the ordering activity.

The Contractor agrees to render services only during normal working hours, unless
otherwise agreed to by the Contractor and the ordering activity.

The ordering activity should include the criteria for satisfactory completion for each taskin
the Statement of Work or Delivery Order. Services shall be completed in a good and
workmanlike manner.

Any Contractor travel required in the performance of IT Services must comply with the
Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the
date(s) the travel is performed. Established Federal Government per diem rates will apply
to all Contractor travel. Contractors cannot use GSA city pair contracts.

STOP-WORK ORDER (FAR 52.242-15) (AUG 1989)

The Contracting Officer may, at any time, by written order to the Contractor, require the
Contractor to stop all, or any part, of the work called for by this contract for a period of 90
days after the order is delivered to the Contractor, and for any further period to which the
parties may agree. The order shall be specifically identified as a stop-work order issued
under this clause. Upon receipt of the order, the Contractor shall immediately comply with



(b)

{c}

(d)

10.

its terms and take all reasonable steps to minimize the incurrence of costs allocable to
the work covered by the order during the period of work stoppage. Within a period of 90
days after a stop-work is delivered to the Contractor, or within any extension of that
period to which the parties shall have agreed, the Contracting Officer shall either-

(1) Cancel the stop-work order; or

(2) Terminate the work covered by the order as provided in the Default, or the
Termination for Convenience of the Government, clause of this contract.

If a stop-work order issued under this clause is canceled or the period of the order or any
extension thereof expires, the Contractor shall resume work. The Contracting Officer
shall make an equitable adjustment in the delivery schedule or contract price, or both,
and the contract shall be modified, in writing, accordingly, if-

(1} The stop-work order results in an increase in the time required for, or in the
Contractor's cost properly allocable to, the performance of any part of this contract; and

(2) The Contractor asserts its right to the adjustment within 30 days after the end of
the period of work stoppage; provided that, if the Contracting Officer decides the facts
justify the action, the Contracting Officer may receive and act upon the claim submitted at
any time before final payment under this contract.

If a stop-work order is not canceled and the work covered by the order is terminated for
the convenience of the Government, the Contracting Officer shall allow reasonable costs
resulting from the stop-work order in arriving at the termination settlement.

If a stop-work order is not canceled and the work covered by the order is terminated for
default, the Contracting Officer shall allow, by equitable adjustment or otherwise,
reasonable costs resulting from the stop-work order.

INSPECTION OF SERVICES

The Inspection of Services—Fixed Price (AUG 1896) (Deviation — May 2003) clause at
FAR 52.246-4 applies to firm-fixed price orders placed under this contract. The
Inspection-Time and Materials and Labor-Hour {JAN 1986) (Deviation — May 2003)
clause at FAR 52.246-6 applies to time and materials and labor hour orders placed under
this contract.

RESPONSIBILITIES OF THE CONTRACTOR

In accordance with FAR 52.212-4 CONTRACT TERMS AND CONDITIONS--
COMMERCIHAL ITEMS (MAR 2009) (DEVIATION | - FEB 2007) for Firm-Fixed Price
orders and FAR 52.212-4 CONTRACT TERMS AND CONDITIONS | COMMERCIAL
ITEMS (MAR 2009) (ALTERNATE | L' CCT 2008) (DEVIATION | - FEB 2007) applies to
Time-and-Materials and Labor-Hour Contracts orders placed under this contract,
RESPONSIBILITIES OF THE ORDERING ACTIVITY

Subject to security regulations, the ordering activity shall permit Contractor access toall
facilities necessary to perform the requisite IT Services.

INDEPENDENT CONTRACTOR

Al IT Services performed by the Contractor under the terms of this contract shall be as
an independent Contractor, and not as an agent or employee of the ordering activity.
ORGANIZATIONAL CONFLICTS QF INTEREST

Definitions.

*Contractor” means the person, firm, unincorporated association, joint venture, partnership, or
corporation that is a party to this contract.
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“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief
executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and
consultants and any joint venture involving the Contractor, any entity into or with which the
Contractor subsequently merges or affiliates, or any other successor or assignee of the
Contractor.

An “Organizational conflict of interest” exists when the nature of the work to be performed
under a proposed ordering activity contract, without some restriction on ordering activities by
the Contractor and its affiliates, may either (i} result in an unfair competitive advantage to the
Contractor or its affiliates or (i} impair the Contractor's or its affiliates’ objectivity in performing
contract work.

b. To avoid an organizational or financial conflict of interest and to avoid prejudicing the best
interests of the ordering activity, ordering activities may place restrictions on the Contractors,
its affiliates, chief executives, directors, subsidiaries and subcontractors at any tier when
placing orders against schedule contracts. Such restrictions shall be consistent with FAR
9.505 and shall be designed to avoid, neutralize, or mitigate organizational conflicts of
interest that might otherwise exist in situations related to individual orders placed against the
schedule contract. Examples of situations, which may require restrictions, are provided at
FAR 9.508.

INVOICES

The Contractor, upon completion of the work ordered, shall submit invoices for 1T services.
Progress payments may be authorized by the ordering activity on individual orders if
appropriate. Progress payments shall be based upon completion of defined milestones or
interim products. Invoices shall be submitted monthly for recurring services performed during
the preceding month,

PAYMENTS

For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of
proper invoices or vouchers, the prices stipulated in this contract for service rendered and
accepted. Progress payments shall be made only when authorized by the order. For
time-and-materials orders, the Payments under Time-and-Materials and Labor-Hour
Contracts at FAR 52.212-4 (OCT 2008) (ALTERNATE | — OCT 2008) (DEVIATION | — FEB
2007} applies to time-and-materials orders placed under this contract. For labor-hour crders,
the Payment under Time-and-Materials and Labor-Hour Contracts at FAR 52.212-4 (OCT
2008) (ALTERNATE | - OCT 2008) (DEVIATION | - FEB 2007) applies to labor-hour orders
placed under this contract. 52.216-31(Feb 2007) Time-and-Materials/Labor-Hour Proposal
Requirements—Commercial ltem Acquisition. As prescribed in 16.601(e)(3), insert the
following provision:

{a) The Government contemplates award of a Time-and-Materials or Labor-Hour type of
contract resulting from this solicitation.
(b} The offeror must specify fixed hourly rates in its offer that include wages, overhead,
general and administrative expenses, and profit. The offeror must specify whether the fixed
hourly rate for each labor category applies to labor performed by—

(1) The offeror;

(2) Subcontractors; and/or

(3) Divisions, subsidiaries, or affiliates of the offeror under a common control.

RESUMES

Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon
request.



14. INCIDENTAL SUPPORT COSTS

Incidental support costs are available outside the scope of this contract. The costs will be
negotiated separately with the ordering activity in accordance with the guidelines set forth in
the FAR.

15. APPROVAL OF SUBCONTRACTS

The ordering activity may require that the Contractor receive, from the ordering activity's
Contracting Officer, written consent before placing any subcontract for furnishing any of the
work called for in a task order.

16. DESCRIPTION OF IT SERVICES AND PRICING

With more than 20 years of scaled application development delivery success, we've had the
opportunity to deliver over 2,000 projects, ranging from small mobile applications, to enterprise
level, mission critical systems.

It's time to see your IT infrastructure as more than just a necessary operational cost. When
properly leveraged, your IT infrastructure fosters time and cost efficiency, mobilizes your
workforce and automates tasks that would otherwise necessitate expensive, highly-skilled talent.

But as technology advances and workplace expectations evolve, infrastructure becomes
increasingly complex, difficult and costly to manage. We can help.

Let Catapult be your data scientist.

At most companies, data analysis falls to employees whose main responsibilities lie elsewhere, or
to people who lack ample training or bandwidth for the task. While it doesn't make sense for most
to staff a full-time data scientist, rigorous and accurate analysis allows an organizationto

extract fruly impactful answers from data.

o Catapult offers business intelligence, scaled to fit your specific needs. With our
subscription-based Bl solution, receive continuous data insight while eliminating the need
to invest in software that will eventually become obsolete.

+ Treat your data to a full-spectrum, state-of-the-art platform. Microsoft Cortana Analytics
Suite does it all: from reporting, dashboards, and alerting; to proactive data insights and
analysis like regression, clustering, and pattern mapping; to big data analytics.

¢  Envision the full scope of what your data has to reveal. Track trends with quick-reference
dashboards and drill-to-detail with reports in Microsoft Power BI.



