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Special General Government Awards Committtee (GGAC) Meeting
Monday, March 27th, 2023, 1:00 p.m.
Ed Ball Building, 214 North Hogan Street, 8th Floor, Room 851, Board Room “A”

For Teams link, please visit COJ.net/departments/finance/procurement

Consent Agenda
The Chief of the Procurement Division offers the following items for the Consent Agenda. Any item may be moved from the Consent Agenda to the Regular Agenda by
a committee member asking that the item be considered separately. The posting of this agenda serves as an official notice of the City’s intended decision for all
recommended actions above the formal threshold of $65,000.00. Please refer to 126.106(e), if you wish to protest any of these items.

Contract / Contract Amount Period of Performance
Item . Title Using Agency Supplier/s Increase/Decrease (New CO/AM ) Action
Solication # NTE) (Renewals/Extensions)
1 SC-0390-20 |Annual Electrical Services |Public Brooks Building $1,750,000.00 Increase, New 3rd and final renewal
for City Buildings - Rebid  |Buildings Solutions and Miller NTE $10,500,000.00 option, April 6, 2023 -
Electric Company April 5, 2024
2 PSC-0352-23 |Piggyback Sourcewell Jacksonville Safeware, Inc. $500,000.00 From date of executed
Contract #080922-SAF Fire and Rescue contract through

September 30, 2023 with 3
1 year renewal options

3 PSC-0353-23 |Piggyback GSA Contract No.|Clerk of the Tera Consulting, Inc.  |$111,865.58
47QTCA18D00C3 for Circuit Court
MAS/SIN33411 Information
Technology

Consent Agenda Moved BYy: Seconded By:

Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons.
This agenda is subject to additions and/or deletions.

cc: Corporation Secretary
Council Auditor
Council Secretary
Office of Inspector General






Special General Government Awards Committtee (GGAC) Meeting
Monday, March 27th, 2023, 1:00 p.m.
Ed Ball Building, 214 North Hogan Street, 8th Floor, Room 851, Board Room “A”

For Teams link, please visit COJ.net/departments/finance/procurement

REGULAR AGENDA

The Chief of the Procurement Division offers the following items for the Regular Agenda. Any item may be moved from the Consent Agenda to the Regular Agenda by a committee member asking that the item be
considered separately. The posting of this agenda serves as an official notice of the City’s intended decision for all recommended actions above the formal threshold of 365,000.00. Please refer to 126.106(e), if
you wish to protest any of these items.

Contract / Contract Amount Period of Performance
Item . Title Using Agency Supplier/s Increase/Decrease (New CO/AM ) Action
Solication # NTE) (Renewals/Extensions)
There are no items on the
Regular Agenda.
Regular Agenda Moved By: Seconded By:
Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons.
cc: Corporation Secretary

Council Auditor
Council Secretary
Office of Inspector General






Special Competitive Sealed Proposal Evaluation Committtee (CSPEC) Meeting
Monday, March 27th, 2023, 1:00 p.m.
Ed Ball Building, 214 North Hogan Street, 8th Floor, Room 851, Board Room “A”

For Teams link, please visit COJ.net/departments/finance/procurement

CSPEC AGENDA

The Chief of the Procurement Division offers the following items for the CSPEC Agenda. Any item may be moved from the Consent Agenda to the Regular Agenda by a committee member asking that the item be
considered separately. The posting of this agenda serves as an official notice of the City’s intended decision for all recommended actions above the formal threshold of 365,000.00. Please refer to 126.106(e), if
you wish to protest any of these items.

Contract / Contract Amount Period of Performance
Item . Title Using Agency Supplier/s Increase/Decrease (New CO/AM ) Action

Solication # NTE) (Renewals/Extensions)

ESC-0311-23 |Jacksonville Public Library E{Information Netsync Network $1,547,242.40 April 1, 2023 - September
Rate Network Refresh Technologies  [Solutions 30, 2025 with 1 1 year
Division renewal option
CSPEC Agenda Moved By: Seconded By:
Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons.

cc: Corporation Secretary

Council Auditor
Council Secretary
Office of Inspector General







SUBJECT: ANNUAL ELECTRICAL SERVICES FOR CITY BUILDINGS-REBID

B8ID #: SC-0390-20 OPEN DATE: 2020-03-04
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT- ONE (1) YEAR FROM DATE OF AWARD WITH THREE
(3} ONE (1) YEAR RENEWAL OPTIONS

AGENCY: PUBLIC BUILDINGS

BASIS OF AWARD: ALL OR NONE , LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: 5 NUMBER RECEIVED: 2 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to utilize the third and final renewal option with Brooks Building Solutions and Miller Electric Company
for annual electrical services for city buildings. The estimated annual expenditure amount will be $1,750,000.00 divided
between the companies as follows: Brooks Building Solutions — $750,000.00 and Miller Electric Company — $1,000,000.00.
Period of service will be from April 6, 2023 through April 5, 2024. Total revised award amount not-to-exceed is

$10,500,000.00.

This award is to be funded by various accounts and processed by individual releases against the Purchase Agreement.

ATTACHMENTS: Recommendation Memo, Vendor Letters, Previous Awards

ANALYST: RESPECTFULLY SUBMITTE
ﬁ// JACLYN STAMOS

CONCURRENCE BY: Roy Birbal, Chief, Public Buildings Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION i






Gity of Jacksonville, Florida
Lenny Curry, Mayor

Depariment of Public Works
Public Buildings Division
555 W. 44" Street
Jacksonville, FL 32208

(904) 255-4343
ONE CITY ONE JACKSONVILLE www.coj.net
March 06, 2023
MEMORANDUM

TO: Dustin L Freeman, Chief, Proacurement Division

THRU: Steven D. Long, Jr., P.E., Director, Department of Public Works UW' ﬁ% /
’
FROM: Roy Birbal, Chief ,4 W i

SUBJECT: $C-0390-20 - Annual Electrical Services for City Buildings — Rebid Brooks Building Solutions and Miller
Electric Company Request to Utilize the Final Renewal Option (3rd Renewal)

The Public Buildings Division recommends approval to utilize the third and final renewal option of (3) 1-year renewal
options with Brooks Building Solutions and Miller Electric Company for the period April 6, 2023, through April 5, 2024.

The estimated annual expenditure will be $1,750,000.00 divided between the companies as shown below with a revised
maximum indebtedness of $10,500,000.00.

Broaks Building Solutions POA-70146-20 $750,000.00
Miller Electric Company POA-70919-21 $1,000,000.00

Funding will be encumbered by individual releases against the Purchase Order Agreements, dependent on funding, the
appropriate account and fiscal year.

Your assistance in concurring with this recommendation would be appreciated. If you have questions or concerns
regarding this matter, please contact Sheila Kuht at (504) 255-4340.

Attachments: Supplier Renewal Letters
Cenrtificates of Insurance
Prior Award

cc: John Ashe, Public Works Accounting Manager
Tammy Duggan, Public Works Contracts & Finance Manager
Jaclyn Stamos, Purchasing Analyst
Sheila Kuhl, Contract Administration Coordinator





MirLer ELecTric CoMPANY
Powering the Possibilities

Date: 2/8/2022
Mrs. Sheila Kuhl
Contract Administration Coordinator

City of Jacksonville
Public Buildings Division

RE: SC-0390-20 for Annual Electrical Services — Letter of Intent
Dear Mrs. Kuhl,

Miller Electric Company would like to renew for FY24 service contract duration.

Sincerely,

Terry Long | Project Manager
Miller Electric Company
904-360-4520 office | 904-509-6743 mobile

tlong@mecojax.com
WWwW. mecojax.com

PQ Box 1799 (32201

6805 Southpoint Parkway
Jacksonwille, FL 32216
TOLL FREE: 800.554.4761
FAX: 904.389.8653
WWW.Mmecojax.com

Atlanta, GA - Birmingham, AL - Charlotte, NC . Covington, VA - Daltas, TX . Deerfield Beach, FL - Gainesville, FL - Jacksonwville. FL - Little Qock, AR
Melbourne, FL - Mifwaukee W1 - Nashwille, TN - Orlando, FL - Phoenix, AZ - Richmond, VA « Tampa, FL - Tempe, AZ





Brooks

Buliding Solutions

Ms. Sheita Kuhl February 27, 2023
Contract Administration Coordinator

City of Jacksonvilie

Public Bufidings Division

RE: Third Renewal of SC-0380-20 for Annual Electrical Services for Clty Bulidings

Dear Ms. Kuhl,

Brooks Building Soluticns is agresable to exercising the third of three 1-year renewal options for the
period April 6, 2023, through April 5, 2024, with the Clty of Jacksonville.

Thank you for the opportunity to continue servicing the City of Jacksonville.

w7 WD

Tom McGuire
Vice President, Service Sclutions

Corporess | 450) Boverty Avenna | Jucksoaville, FL 32210 P 904.642.9303 | F 504441 STI2

TaRshemes | 2615-1 Intusertel Plres Dr. ) Tatiwhemee, FL Y2301 | P £50.701.2350 | F §50.701 2355
M CACRETE  TIVAC PUIBAINT | WU L3I0 AUTOMATIY | RGUWIY SAUTIINS -AZAVICK | PANTS OA: LN X0





SUBJECT: ANNUAL ELECTRICAL SERVICES FOR CITY BUILDINGS-REBID

BID #: SC-0390-20 OPEN DATE: 2020-03-04
L GO DS COMMITTEE

KIND AND BASIS OF CONTRACT: § CE CONTRACT- O YEARF DATE OF AWARD W)|

{3} ONE (1] YEAR RENEWAL OPTIONS
AGENCY: PUBLIC BUILDINGS

BASIS OF AWARD: (9] StV IBLE BIDD

NUMBER OF BIDS INVITED: § NUMBER RECEIVED; 2 OTHER: 0

UMMAR IDS OMMENDED AC S:
Recommend approval to utilize the second renewal option with Brooks Building Solutions and Miller Electric Company for
annual electrical services for city buildings. The estimated annual expenditure amount will be $3,750,000.00 divided
between the companies as follows: Brocks Building Solutions — $750,000.00 and Miller Electric Company - $3,000,000 00

Period of service will be ratified from April 6, 2022 through April 5, 2023 with one (1), one (1) year renewal option remaining
Total revised award amount not-to-exceed is $8,750,000.00.

This award is to be funded by various accounts and processed by individual releases against the Purchase Agreement.

ATTACHMENTS: Recommendation Memo, Vendor Letters, Previous Awards

ANALYST: RESPECTFULLY SUBMITTED

/B-I(YAN MATUS GREGORY PEASE, CHIEF
PRGCUREMENT DIVISION
CONCURRENCE BY: Roy Birbal, Chief, Public Buildings Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING 3 MEMBERSDISAPPROVING_‘Q_;_ DATE: g'/ lg/ 2092

OTHER:
y) 4
ACTION OF AWARD‘NGyHORlTY DATE ‘//f ’,/‘2#&}
APPROVED DISAPFROVED '
OTHER (L2
SIGNATURE OF AUTHENTICATION |; /a(/\/gha?; hughes______

For tAayor Lenny Curry
Under Authanty ol
gxecutive Order No 2019-02





SUBJECT: ANNUAL ELECTRICAL SERVICES FOR CITY BUILDINGS-REBID

BID #: SC-D390-20 OPEN DATE: 2020-03-04

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRAC T- ONE {1) YEAR FROM DATE OF AWARD WITH THREE
3) ONE {1} YEAR RENEWAL OPTIONS

AGENCY: PUBLIC BUILDINGS

BASIS OF AWARD: ALL OR NONE , LOWEST RESPONSIVE, RESPONSIBLE BIDDER
__‘__-L———-._—_J—______

NUMBER OF BIOS INVITED: 5§ NUMBER RECEIVED: 2 OTHER; 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval lo amend and increase award with Brooks Building Solutions and Miller Electric Company. Increase
lhe estimated annual expenditure for Brooks Building Solutions in the amount of $250,000.00 and Miller Electric Company
in the amount of $1,000,000.00. The total revised annual estimated expendilure amount for Brooks Building Solutions will
be $750,000.00 and Miller Etectric Company will be $3.000,000.00. for an overall total expendilure amount not-lo-exceed
$5,000,000.00.

This award is lo be funded by various accounts and processed by individual releases against the Purchase Agreemenl.

ATTACHMENTS: Recommendalion Memao, Previous Awards

ANALYST: 7 RESPECTFULLY SUBMITTED %L‘*-\
%{ BB)(AN MATUS GRE EASE, CHIEF
PROCU ENT DIVISION
CONCURRENCE BY: Roy Birbal, Chief, Public Buitdings Bivision

(ALL AWARD ACTIONS SUBJECT TG LAWFULLY APPROPRIATED FUNDS})
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING L0 MEMBERS DISAPPROVING & DATE: /‘2/2—/ /ﬂ'aﬂ-l

4

OTHER:
ACTION OF AWARDIN:?yHORITY oate_10 - 34 - A
APPROVED DISAPPROVED
OTHER Pe Brizn Hughes
5 =t ‘0\/ CICT Aome Al Ofnse
SIGNATURE OF AUTHENTICATION / For: Major Lanny Curiy

Urrdter-Festreortot
[/ Execulive Ofder Ho 2019-02





SUBJECT: ANNUAL ELECTRICAL SERVICES FOR CITY BUILDINGS-REBID

BiD #: SC-0390-20 OPEN DATE: 2020-03-04

GENERAL GOVERNMENT AWARDS COMMITTEE
e S RN AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT- ONE (1) YEAR FROM DATE OF AWARD WITH THREE
(3) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: PUBLIC BUILDINGS
BASIS OF AWARD: ALL OR NONE  LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: (5) NUMBER RECEIVED. (2 OTHER (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to amend and increase award with Brooks Building Solutions and Milier Electric Company. Increase
the eslimaled annual expendilure for Miller Eleciric Company only in the amount of $1,060,000.00. The total revised
estimaled expenditure amaunt for Miller Elecliic Company will be §2,500,000.00, for an overall tofal expenditure amoun{
nol-to-exceed $3,750,000,00.

This award is 1o be funded by various accounis and processed by individual releases againsi the Purchasa Agraement.

Allachments: Recommendalion Memo, Cenrtificale of Insurance, Previous Awards

/ \70 % ﬂ/‘/—w
ANALYST: C‘.QL&\., ’\LLlﬁa/ RESPECTFULLY SUBMITTED

MARILYN LAIDLER GR;E(J ASE, CHIEF
E

FROCU ENT DIVISION

CONCURRENCE BY: Roy Bitbal, Chief. Public Buiidings Division

(ALL AWARD ACTIONS SUBJECT TO LAWEU LLY APPROPHIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING +3  MEMBERS oisareroving & DATE: __X/Q_-&/ 202

OTHER;
ACTION OF AWARDING AUTHORITY paTE B-A R
APPROVED DISAPPROVED
OTHER Al 11 4 i

V\_/ - LS L
SIGNATURE OF AUTHENTICATION ’/Wé W C &





SUBJECT: ANNUAL ELECTRICAL SERVICES FOR CITY BUILDINGS-REBID

BID # SC-0390-20 OPEN DATE: 2020-03-04

GENERAL GOVERNMENT AWARDS COMMITTEE
=it o VERNYIENT AWARDS COMMITIEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT- ONE {1) YEAR FROM DATE OF AWARD WITH THREE
(3) ONE {1) YEAR RENEWAL OPTIDNS

AGENCY: PUBLIC BUILDINGS

BASIS OF AWARD. ALL OR NONE , LOWEST RESPONSIVE RESPONSIBLE BIDDER
-'—_"_-—'L————-——_—_;__._________ﬂ___

NUMBER OF BIDS INVITED: (5) NUMBER RECEIVED. (2) OTHER (0)

SUMMARY OF BIDS AND' RECOMMENDED ACTIONS:

Recommend approval lo ulilize the first renewal oplion wilh Brooks Building Solutions and Miller Electric Company for
annua) elecliical services lor cily buildings The estimaled annual expenditure amount will be 51,500.000.00 divided
between the companies as follgws’ Brooks Building Solulians - $500.000.00 and Mil'er Eleciric Campany - $1,000,000 00

Feriod of service will be from April 6, 2021 through April 5, 2022 with two (2) one (1} yeai renewal oplions remaining Tolal
revised award amounl nol-lo-exceed is $2,750,000.00.

This award Is 1o be funded by various accounts and processed by individual releases agalnst the Purchase Agreement.

Altachmenis: Recarmmendation Memo, Supplier Renewa Letters, Suppliers CO, Previous Awards

RESPECTFULLY SUBMITTED y
GREG ASE, CHIEF
PRO EMENT DIVISION

NEKOLE HULITT

CONCURRENCE BY: Roy Birbal, Chief, Public Buildings Division

{ALL AWARD ACTIQONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

L}

MEMBERS APPROVING 3 MEMBERS DISAPPROVING & DATE: 3 / H /9-03'(

OTHER

T

rmcnon OF AWARDIN/GAUTHORITY DATE / 1t o]

PROVED \/ = |d’ DISAPPROVED

OTHER ﬂ ”/)ﬂ/\_/ Brian Hughes

/{ h d:g { } Chicl Admunistralive Ollicer
SIGNATURE OF AUTHENTICATION For. Mayor Leony Cyury
; A7 v v URGar Autnaniy ol
Exacutive Order No 2019 g2
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SUBJECT: ANNUAL ELECTRICIAL SERVICES FOR CITY BUILDINGS-REBID

BID # SC-0390-20 OPEN DATE: 2020-03-04

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT- ONE (1) YEAR FROM DATE OF AWARD WITH THREE
(3) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: pPUBLIC BUILDINGS
BASIS OF AWARD: ALL OR NONE . LOWEST RESPONSIVE, RESPONSIBLE BIDDER
—'—"—'—""-—-—-——-__.__L_______________

NUMBER OF BIDS INVITED: (5) NUMBER RECEIVED: (2 OTHER (0)

SUMMARY OF BIOS ANO RECOMMENDED ACTIONS:
Recommend approval io amend the award for Annual Electrica! Services for City Bulldings (Re-bid) lo add a cantracior.

Agency recommends Miller Eleciric Company, Ihe second lowest responsive, responsible bidder, be added to the award as
an additional resawrce (o address as needed projects. Also recommending the estimated annual expendilures be increased
by $500,000.00 for 3 new purchase order agreement with the added conlractor. The revised maximum indebtedness wil
become $1,250,000.00.

This award is 1o be funided by various accounts and processed by individual releases against the Purchase Agreement.

Attachmenls: Recommendalion Memo, Bid Tabulalion Sheet, Previous Awards

ANALYST: M:H_uﬂdj: RESPECTFULLY SUBMITTED
@N&Kme HULITT

CONCURRENCE BY: Roy Birbal, Chief, Public Buildings Division

(ALL AWARD ACTIONS SUBJECT 7O LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMM ENDATIONS ABOVE

MEMBERS APPROVING , i MEMBERS DIsaPPROVING & DATE: _Q;ZAQZQ;@;(_

PRYCUFEMENT DIVISION

OTHER:
!
CTION OF Awyoms AUTHORITY DATE A [25 ) >
/ﬂ PROVED A DISAPPROVED
OTHER A (L 4. .

y Vv

/ j }d/ Vi —
SIGNATURE OF AUTHENTICATION





SUBJECT: ANNUAL ELECTRICIAL SERVICES FOR CITY BUILDINGS-REBID

4

BID # SC-0390-20 OPEN DATE: 2020-03-04

GENERAL GOVEANMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT- ONE (1) YEAR FROM DATE OF AWARD WITH THREE
(3) ONE (1) VEAR RENEWAL OPTIONS

AGENCY: PUBLIC BUILDINGS

BASIS OF AWARD: ALL OR NONE , LOWEST RESPONSIVE, RESPONSIBLE GIDDER

NUMBER OF BIDS INVITED: (S} NUMBER RECEIVED: (2) OTHER (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend appraval of award 1o Brooks Building Solutions, as the lowest responsive, responsible bidder in the annual
expenditure amaunt of $750,000.00. Period of service wilt be one (1) year from dale of award, with three {3) one (1) year
renewal oplions.

This award is to be lunded by various accounts and pracessed by individual relaases agains! the Purchase Agraemenl.

Altachmenis: Recommendation Memo, Bid Tabulation Sheel, Terms and Condifions, Specili

ANALYST: <—4L, altféd/ RESPECTFULLY SUBMITTED
MARILYN LAIDLER % GREGORY PEASE, CHIEF

PROCUREMENT DIVISION
CONCURRENCE BY: Roy Birbal, Chief, Public Buildings Division

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPAOVING @ DATE; ‘// A / X0
y OTHER:
ACTION OF AWARDING AUTHORITY DATE
PROVED DISAPPROVED
OTHER

SIGNATURE OF AUTHENTICATION






SUBJECT: PIGGYBACK SOURCEWELL CONTRACT #080922-SAF
BID # PSC-0352-23 OPEN DATE:

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: PIGGYBACK CONTRACT- FROM DATE OF EXECUTED CONTRACT
THROUGH SEPTEMBER 30, 2023 WITH THREE (3) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: JACKSONVILLE FIRE AND RESCUE

BASIS OF AWARD: PER PIGGYBACK CONTRACT

NUMBER OF BIDS INVITED: ( ) NUMBER RECEIVED: () OTHER ( )

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to piggyback Sourcewell Contract #080922-SAF with Safeware Inc., for Public Safety and
Emergency Management Equipment, Tool, and Supply Catalog Solutions for the Jacksonville Fire and Rescue

Department. Period of service is from date of executed contract through September 30, 2023 with three (3) one (1) year
renewal options. Total not-to-exceed award expenditure is $500,000.00.

Funding Source: Funding for this award will be encumbered by various account to be executed by formal contract through
Office of General Counsel and processed via Purchase Order.

Attachments: Agepcy Memo, Vendor Quote, Contract #080922-SAF, Certificate of Insurance

’“ﬁﬂ-\ RESPECTFULLY SUBMITTED

OLIVE WALLACE-COHEN
iad

REEMAN, CHIEF
EMENT DIVISION

CONCURRENCE BY: Keith Powers, Director/Fire Chief

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE: g
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






FIRE AND RESCUE DEPARTMENT

March 13, 2023
TO: Dustin Freeman, Chief of Procurement

FROM: Keith Powers, Director/Fire Chief

RE: Request to Piggyback Sourcewell Contract #080922-5AF L

Pursuant to Chapter 126.211 of the Procurement Code, The Jacksonville Fire and Rescue
Department (JFRD) is requesting approval to piggyback Sourcewell Contract #080922-
SAF, awarded to Safeware Inc., that is current through October 7, 2026. Sourcewell is
recognized as a public entity created by State of Minnesota legislation and this contract
was competitively sourced through RFP #080922 included with this request.

Requested period of service will be from date of contract execution through September
30, 2023, with three (3), one (1) year, renewal options and an estimated annual expenditure
not to exceed $500,000.00.

Funding for this award will be encumbered by various accounts for purchases related to

Public Safety and Emergency Management Equipment from Safeware’s catalog
throughout the period of service.

If you have any questions, please contact Dan Pearson at (904) 255-3265.

/dp

Lacks it

515 Julia Street-1st Floor | Jacksonville, FL 32202 | Phone: 904.255-3265 | www.coj.net





- N"SAFEWARE

QUOTATION
240
519 Eastpark Court 5 ¢ 4 7 Order Number
Suite # 120 1987623
Sandston, VA 23150 ‘/ Order Date Page
804-236-0579 C)Q-f/‘—”"’w 03/06/2023 13:38:18 1of2

www.safewareinc.com

Bill To: Customer ID: 66437

Quote Expires On: 04/05/2023
Contract No: Sourcewell #080922-SAF PS & EM

Ship Teo:

City of Jacksonville

117 W, Duval St., Ste 375

Atin: Accounts Payable/Finance
Jacksonville, FL 32202

UsAa

904-630-1640

City of Jacksonville

117 W. Duval 5t., Ste 375

Jacksonville, FL 32202

PO Number

Taker

Email

QUOTE - COMPRESSOR & ACCESSORIES

Chelsea Trainum

ctrainum{@safewareinc.com

Freight Terms

Phone

Fax

Bill Freight

804-236-0579

Sales Representative

April D Delfinger

Quantities

- | trem Descrivtion

ommtl Attoca:eﬂ Rgminingl e

ltem ID

1.00 0.00 1.00 EA
1.0

ADELLINGER EA
For questions regarding this proposal

please contact:

April Dellinger

Senior Sales Account Manager

Cell: 407-883-9103

Office: 800-314-7898

Email: adellinger;safewareinc.com

Unit
FPrice

Extended
Price

0.00

0.00

1.00 0.00 1.00 EA

£0

ING §8315.5GH-WB EA
Portable Gas Air Compressor

Ingersoll-Rand 8 gal. 5.5 HP Wheelbarrow
Portable Gas Air Compressor

1.875.00

1,875.00

1.00 0.00 1.00 EA

1.0

SFW COMPRESSOR ACCESSORIES EA
SFW COMP ACCESSORILS

Accessory Kit , Air Compressor, includes

inflators, air gun, and conncclors

Coupling, Air Compressor, HS Quick, Fcmale,

144" NPT

Coupling, Air Compressor, 11S Quick, Male, 1747
NPT

Stud, Air Compressor. HS, Male, 1/4" NPT

Stud. Air Compressor., HS femal

89.35

89.35

1.00 0.00 1.00 EA

SOURCEWELL. PS FA
Contract #080922-SAF

0.00

0.00





N"SAFEWARE QUOTATION .

510 Eastpark Court Order Number

Suite # 120 1987623
Sandston, VA 23150 Order Date Page
804-236-0579 0370672023 13:38:18 20f2

www.safewareinc.com
Quote Expires On: 04/05/2023
Contract No: Sourcewell #080922-SAF PS & EM

Quantities Pricing
_{ltem ID vom Unit E.rte;drd
voM Ttem Description Pri rice
Ordrmtl Aﬂotmn{ Reoaining| ™ g1, Size § Unit Size i

Public Salety and Emergency Management
Equipment, Tool, and Supply Catalog Solutions
Effective: October 14, 2022 (re - October 7, 2026
Freight: Standard CONUS paid, HAZMAT &
expedited billed

Must register a1
sourcewell-mn.gov/become-member

Total Lines: 4 SUB-TOTAL: 1,964.35
TAX: 0.00

AMOUNT DUE: 1,964.35
Actual freight added per freight terms

'i






\SAFEWARE

QUOTATION
510 Eastpark Court Order Number
Suitc # 120 1988395
Sandston, VA 23150 Order Date Page
804-236-0579 "D(- S u;j‘ S 03/08/2023 11:44:29 10of2
www safewareinc.com Lé

Bill To: Customer 1D:
City of Jacksonville
117 W. Duval St., Ste 375

Attn: Accounts Payable/Finance
Jacksonville, FL 32202

Quote Expires On: 04/07/2023
Contract No: Sourcewell #080922-SAF PS & EM

66487 Ship To:

City of Jacksonville
117 W, Duval St., Ste 375
Jacksonville, FL 32202

Usa
904-630-1640
PO Number Taker Email
QUOTE - DRY SUITS Chelsea Trainum ctrainum{@safewareinc.com
Freight Terms Phone Fax
Bill Freight 804-236-0579
Sales Representative

April D Delinger

Quoantities

ftem ID

Ordered|  Altocated]  Remaining| " opery si

1.00 0.00 100 EA
1.0

o

g

lem Description

ADELLINGER EA 0.00 0.00
For questions regarding this proposal 1.0

please contact:

April Dellinger

Senior Sales Account Manager

Cell: 407-883-9103

Office: 800-814-7898

Email: adellingerizdsafewareinc.com

10.00 0.00 10.00 EA

MUS MSD62402 251 XLR EA 1.549.95 15,499.50
Sentincl Scries Water Rescue Dry Suit 1.0

w/ Adjustable Neck Seal, Fluorescent Yellow
Greca-Black

10.00 0.00 10.00 GA
1.0

‘MUS MSD62402 251 LIR CA 1,549.95 15.499.50

Sentinel Serics Water Rescue Dry Suit 1.0
w/ Adjustable Neck Seal, I'lourescent Yetlow
Green-Black

1.00 0.00 1.00 EA

SOURCEWELL PS EA 0.00 0.00
Contract #080922-SAF 1.0





NSAFEWARE QUOTATION .-

510 Eastpark Court Order Number

Suite # 120 1988395
Sandston, VA 23150 Order Date Page
804-236-0579 03/08/2023 11:44:29 20f2

www.safewareinc.com
Quote Expires On: 04/07/2023

Contract No: Sourcewell #080922-SAF PS & EM

Quantilies Pricing
ftem ID UOM Unit Extended
Ordered| Altocated|  Remaining U%Jz'm g Item Description T Price Price
Public Safety and Fmergency Management
Equipment, Tool. and Supply Calalog Solutions
Effective: October 14, 2022fre - Oclober 7, 2026
Freight: Standard CONUS paid, HAZMAT &
expediled billed
Must register al
sourcewelt-mn.gov/become-member
LR SUB-TOTAL:  30999.00
TAX: 0.00

AMOUNT DUE: 390,999.00
Actual freight added per freight terms

JFRD FINANCE
c /22003
P__DlOeya

w17 FT N
T

AN409-3341p0-01064a

~EL;
Cuivery, T SF

NLT__Plso/gs

Date:___3/3/23






- N"SAFEWARE

510 Eastpark Court
Suite # 120

Sandston, VA 23150
804-236-0579
www.safewareinc.com

Bill To: Customer ID:
City of Jacksonville
117 W. Duval St., Ste 375

Attn: Accounts Payable/Finance
Jacksonville, FL 32202

QUOTATION

Order Number
1988863
Order Date Page
03/09/2023 $3:32:58 1 of 4

Quote Expires On: 04/08/2023
Contract No: Sourcewell #080922-SAF PS & EM

66487 Ship To:
City of Jacksonville
117 W. Duval S1., Ste 375
Jacksonville, FL 32202

USA
904-630-1640
PO Number Taker Emaii
QUOTE - BUD REQ Chelsea Trainum ctrainum(@safewareinc.com
Freight Terms Phone Fax
Bill Freight 804-236-0579
Sales Representative
April D Dellinger
Quantities Pricing
ftem ID voM Unit Extended
Ordered| Allocated| Remaining U?ft'!t Stze g Item Description s Size] Price Price
1.00 0.00 1.00 EA ADELLINGER EA 0.00 0.00
1.0 For questions regarding this proposal 1.0
pleasc contact:
April Dellinger
Senior Sales Account Manager
Cell: 407-883-9103
Office: B00-814-76898
Email: adellingera@safewarcinc.com
120.00 0.00 120.00 EA SPN 11150750 EA 19.38 2,325.60
1.0 Sperian Millennia Sport Prolective Eyewe 1.0
-ar - (ANSI Z87+ / CSA 7.94.3 Approved - Black
Temples only)
46.00 0.00 46.00 EA CND MA41-010 EA 45.00 2,070.00
1.0 Rip Away Emt Pouch 1.0
Red
Ordered As: MA41-010
120.00 0.00 £20.00 PR SCO 7422-SD1 PR 4423 5,307.60
10 742 Multi-Purpose. p100 Cartridge 1.0
742 Serics, for usc on Xcel half facc and all full
facepicces. | pair
1.00 0.00 1.00 EA SFW OPC-2144 EA 35.00 35.00
1.0 RIGHT ANGLE PLUG ADAPTER CABLE 1.0

1COM OPC2144





NSAFEWARE QUOTATION

510 Eastpark Court Order Number

Suite # 120 1988863
Sandston, VA 23150 Order Date Page
804-236-0579 03/09/2023 13:32:58 20f4

www .safewareinc.com
Quote Expires On: 04/08/2023

Contract No: Sourcewell #080922-SAF PS & EM

Quantities Pricing
Item [D UoM Unir Extended
~ '3 P 2
Ordered| A “‘M:d Remais m;[U%‘:ﬁ St':tl § ltem Description Uit Sied] _ Price rice
1.00 0.00 1.00 A SFW CS-A25 FA 85.00 85.00
1.0 A25 PROGRAMMING SOFTWARE 1.0
1COM A25 PROGRAMMING SOFTWARE
CS8-A25
10.00 0.00 10.00 DZ SHE 5233 LG DZ 362.94 3.629.40
120 Shelby Buttermilk Pigskin Glove, LG 12.0

3 ounce Buttermilk colored brushed pigskin, gunn
cut, keystone Thumb and shirred elastic back
with self-hemmed cuff

120.00 0.00 12000 EA 511 5476-019-1 EA 347.02 41.642.40
1.0 SOMS 3.0 ROLLING DUFLE BAG 1.0
Overall Dimensions - 14"H x 32"L x 18.5"D
Front Pockets - H"H x 27"L x 2"D
Rear Pockets - 11"H x 13.5"1. x 2"D (x2}
Total Capacity - 7684 cubic inches / 126 liters
Weight - 16.8 ths

60.00 0.00 60.00 PR ERG 18315 PR 32.97 1.978.20
1.0 ProFlex 315 Textured Cap Knee Pad, 1.0
Gray Cap
60.00 0.00 60.00 EA 511 50360-019-1 EA 24.05 1.443.00
1.0 ELBOW PADS Lo

Skip to the beginning of the images gallery
EXO.El ELBOW PADS

120.00 0.00 120.00 EA WOL LBH-CB-1200 EA 380.00 45.600.00
1.0 USAR Load Bearing Hamness 1.0

120.00 ¢.00 120.00 PR DAN 24323 12D PR 205.00 24,600.00
1.0 Boot, Men's Desert TFX G3 8" Coyote GTX 1.0
Tactical; Size: 12 Width: Medium

40.00 0.00 40.00 EA SFW 037025H EA 254.36 10.174.40
(X)) Stanley 37" Mobile Tool Box 1.0
Rolling Tool Box. 22-3/16 In. W, Black

5.00 0.00 5.00 EA DEW DWSTO08450 EA 148.75 743.75

1.0 DEWALT TOUGHSYSTEM 2.0 MOBILE 1.0
TOOL BOX





- N SAFEWARE

510 Eastpark Court
Suite # 120
Sandston, VA 23150
§04-236-0579

www . safewareinc.com

QUOTATION

Order Number

QOrder Date

1983863

03/09/2023 13:32:58

Page
Jof4

Quote Expires On: 04/08/2023
Cantract No: Sourcewell #080922-SAF PS & EM

Quantities

QOrdered|

Aﬂuﬂ.‘ﬂ4 Renm’m‘nt[ U?J'::it Size]

Item ID
Item Description

Pricing
vom

Unit Size]

Unit
Price

Extended
Price

cavy-duty design is [P65 rated with 250 Ibs. load
capacity

Modular design is backwards compatible with
most TOUGHSYSTEM

Durable 2-piece metal front latches and
aulo-connect side Jatches

6.0

0.00

6.00 EA

REX K9 GOGGLE LG
K9 Goggle. LG. Black Frm, Clr+Smk Lens

EA

106.19

637.14

20.00

0.00

2000 EA

PIP 939-EF350-A
E-Flarc, Flashing 1-Color, Amber Beacon
Standard 4 Led Light, 12 EA per case

EA

43.23

864.60

20.00

000

2000 EA

SFW PET-E72-P
PETZI. DUO LED 14 HEADLAMP

EA

216.50

4,330.00

20.00

000

2000 EA

NRS 47300-0t-101
Pilot Knife Orange

EA

49.95

999.00

20.00

0.00

20.00 EA

PET E9499%0
SHELL S
carry case for Zipka series

14.36

287.20

20.00

0.00

20.00 EA

SFW SEO
STORM SAFETY WHISTLE

EA

10.59

21175

20.00

0.00

2000 EA

SFW SCO500B
FIRST ALLERT CO ALARM

EA

48.78

975.50

120.00

0.00

120,00 EA

PF 63161 LG

Frogg Togg Rain Jackel LG

+ DriPore®Gen2 waterproof (abric

* Fully taped and sealed scams

+ Intemal zips te hold Co-Pilot liner

+ Vented, removable hood with cord locks
« Zippered, external chest storage and

. hand-warmer pockets

* Splash-resistant zippers with internal storm

EA

113.63

13,635.60

120.00

0.00

120.00 FA

PF83160 LG

Frogg Togg Rain Pants LG

+ DriPore®Gen2 waterprool fabric

» Fully teped and sealed seams

» Zips from ankle 1o knce for casy on and ofT
« Easy-access. quick-drain, expandable cargo
pockets

. L.m:kingI b belt

= llook-fnd lobp adjustablc leg openings

EA

69.89

8,386.80






N SAFEWARE

510 Eastpark Court
Suite # 120
Sandston, VA 23150
804-236-0579

www.safewareinc.com

QUOTATION

Order Numbes

1988863

Order Date Page
03:09/2023 13:32:58 4of4

Quote Expires On: 04/08/2023
Contract No: Sourcewell #080922-SAF PS & EM

Quaniities Pricing
— ftem ID voM Unit Extended
Ordeved|  Aliocated Rﬂﬁﬂiﬂllu?jﬁ,s"“ £ ftem D:scrmtmn Unit Size Price ki
1.00 0.00 1.00 EA SOURCFWELL. PS CA 0.00 0.00
1.0 Contract #080922-SAT 1.0

Public Safety and Emergency Management
Equipment, Tool. and Supply Catalog Solutions
Effective: October 14, 2022 - Ociober 7. 2026
Freight: Standard CONUS paid, HAZMAT &
expedited billed

Must register at
sourcewelt-mn.gov/become-member

Total Lines: 24

SUB-TOTAL: 169,961.94

TAX: 6.00

AMOUNT DUE: 169,961.94

Actual freight added per freight terms

JFRD F:..ANCE

C ] 22003

P D] oL4r

O _mef 5—«-—«—31&5’ Groto

E__552/60

T+

A _|1Ho7-~334 lob~0_1 0o 2

———

f L

Deivery,_ TSF

NLT: 9/30/23

Date: 3]:3/&3






ALC ORD

SAFEINC-03 —  MAXy
OF LIABILITY INSURANCE N

SUED A5 A MATTEF

(APPROVED.: 7"/
By. Wveérdéjo it 8:08 amwz..m

FUATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
ONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S), AUTHORIZED

ER.

IMPORTANT:

If the certificate holder Iz an ADDITIONAL INSURED, the policy{les) must have ADDITIONAL INSURED provisions or be endorsed.
H SUBROGATION IS WAIVED, subjact 10 the terms and conditions of tha policy, certain policies may require an endorsement. A stalement on
this cortificate does not confer r!ﬂh_u 1o the certificate holder in lisu of such andorsement(s).

PRODUCER mﬂ' Danielle Harris
Alllant Insurance servlm. inc. PHI [wt
16901 Molford B!vd Ste 4 [AE, Nol:
Bowle, M danielie.ha {liant.com
] NAIC S i
weyner a : ACE American insurance Company {22667
MSURED | weynen 8. Great Northern Insurance Company 20303
Safowars, (nc. | nesyren ¢ ;Indian Harbor Insurance Company 36840
4493 Forbs Bhd | wsunen o Fodoral Insurance Company 20281
Lanham, MD 20708 . Lloyd's Syndicate 2623 Furlonge Limited)|00000
wesuRer r : Travelers Casualty and Surety Company of America  [31194
COVERAGES = = CERTIFICATE NUMBER: REVESION HUMBER; £

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDEO BY THE POLICIES DESCRIBED HEREIN 15 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH PCLICIES LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

DESCRIPTION OF OPERATIONS / LOCATIONS { VEH|
: Contract: Sourcewsll RFP-080922

and Cyber Lia. Coverages are Primary & Non-Contributory.

s TYPE OF NSURANCE POLICY NUMBER | e LarTs
A | X | COMMERCIAL GENERAL Gi (g 1,000,000
| cumsace [X]ocour ¥ | x | x 671540856 004 712022 | 7112023 ﬁsiw:iﬁf m‘" I 100,000
I 1 5,000
- |eErsota, 8 apvmmy |8 1.000.090
LEENL TE LIMIT A S PER' | GENERAL AGGREGATE 3 2,000,000
X Jroucy ree | PROUCTS . CouPoe AGs | ENODY
| [ lomen | EBL AGGREGATE |, 1,000,000
B [auromanc wasiry @ EVEREDSRGLENT || 1,000,000
L ANY AUTO . X | X [(22)7360-98-94 THI2022 | THRO23 | popn vy IMURY (Par persen) | 3
|| RSt oy SGrgg e |DODILY INWRY [Per gcciderd) 8
|| % ony r SO0 | e A ;s
: s __
c UMBRELLA LIAB X OCCuR | EACH OCCURRENCE P 5,000,000
IX | excess uaa CLAMS.MADE rxsoosmm 2022 | TI2023 {pponecure n
oeo | | RerEnmions Aacrmt- s 5,000,000
D |WORKERS COMPENSATION E‘."J.Z lE&"F
EMFLGYERS E .
: o PROPTORPART BB TVE ii!l wial X L23)717H145 2022 | TAR02Y [ cumaccpent i 1,000,000
gﬂw W‘tmuoem EACMPLOYER & 1,000,000
| {oESPTER G 1 L. OISEASE -POUCY LT | 1,000,000
E |Professicnal wm X MR224131 7A2022 | 7112023 2,000,000
F (Cyber V X | x [105648938 TM12022 | THI2023 2,000,000
]
{ACORD 101, Additional , may be hedt If more space I8 mquired)

The City of Jacksonvllle its members, officials, officers, employees and agents are named as Additional Insured with regard to Genera) Liability, Auto Liability
. A walver of subrogation in favor of The City of Jacksonville its members, officlals, officars,
lemployees and agonts applies to Ganaral Liability, Autc Liabllity, Professional Lia.,Cyber Lia and Workers Compensation. 30 day notice of cancellation to
|Tha Clity of Jacksonville applies to all policias

CERTI CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, MNOTICE WILL BE DELIVERED IN
Clty of Jackeonvllle ACCOROANCE WITH THE POLICY PROVISIONS.
117 West Duval Stroet, Suite 335
Jacksonville, FL 32202.3381
AUTHORIZED REPRESENTATIVE
. Duwelle. thees
ACORD 25 (2018/03) © 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD





POLICY NUMBER:G7 1540856 004 COMMERCIAL GENERAL LIABILITY
CG 20151219

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
ADDITIONAL INSURED - VENDORS

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART

SCHEDULE

Name Of Additional Insured Person(s) Or
Organization(s) (Vendor) Your Products

All Vendors All Products

Information requirad to complete this Schedule, if not shown above, will be shown in the Declarations.

A. Section Il - Who Is An Insured is amended to demonsiration, testing, or the substitution of
include as an additional insured any person(s) or parts under instructions from the
organization(s) (referred to throughout this manufacturer, and then repackaged in the

endorsement as vendor) shown in the Schedule of original container,

this endorsement, but only with respect to liability e, Any failure to make such inspections,
for “bodily injury” or "property damage® arising out adjustments, tests or servicing as the
of “your products” shown in the Schedule of this vendor has agreed to make or normally
endorsement which are distributed or sold in the undertakes to make in the usual course of
regular course of the vendor's business. business, in connection with the distribution
However: or sale of the products;

{. Demonstration, installation, servicing or
repair operations, except such operations
performed at the vendors premises in

1. The insurance afforded to such vendor only
applies to the extent permitted by law; and

2. If coverage provided to the vendor is required connection with the sale of the product;
by a contract or agreement, the insurance . fter distributi I
afforded to such vendor will not be broader g. Products which, after distribution or sale by

you, have been labeled or relabeled or
used as a container, part or ingredient of
any other thing or substance by or for the

than that which you are required by the
contract or agreement to provide for such

vendor. vendor; or
B. With respect to the insurance afforded to these ot ot .
vendors, the following additional exclusions apply: h. “Bodily injury” or “property damage" arising
. out of the sole negligence of the vendor for
1. The insurance afforded the vendor does not its own acts or omissions or those of its
apply to: employees or anyone else acting on its
a. "Bodily injury® or “property damage” for behalf. However, this exclusion does not
which the vendor is obligated to pay apply to:
damages by reason of the assumption of 1) The  exceptions ined i
liability in a contract or agreement. This b Subparagfapl?s d.orf; 3,? b "
exclusion does not apply to liability for )
damages that the vendor would have in the (2} Such Inspections, adjustments, tests or
absence of the contract or agreement; servicing as the vendor has agreed to
) make or normally undertakes to make in
b. Any express warranty unauthorized by you, the usual course of business, in
¢. Any physical or chemical change in the connection with the distribution or sale
product made intentionally by the vendor; of the products.
d. Repackaging, except when unpacked solely 2. This insurance does not apply to any insured
for the purpose of  inspection, person or organization, from whom you have

€CG20151219 © Insurance Services Office, Inc., 2018 Page 10f2





acquired such products, or any ingredient, part
or container, entering into, accompanying or
containing such products.
C. With respect to the insurance afforded to these
vendors, the following is added to Section il -
Limits Of Insurance:

If coverage provided to the vendor is required by a
contract or agreement, the most we will pay on
behalf of the vendor is the amount of insurance:

1. Required by the contract or agreement; or

2, Available under the applicable limits of
insurance;

whichaver is less.

This endorsement shall not increase the
applicable limits of insurance.

Page 2 of 2 @ Insurance Services Office, Inc., 2018 CcG20151219





POLICY NUMBER:G71540856 004

COMMERCIAL GENERAL LIABILITY
CG20181219

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED -
MORTGAGEE, ASSIGNEE OR RECEIVER

This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART
SCHEDULE

Name(s) Of Person(s) Or Organization(s)

Designation Of Premises

provided contract/loan is executed prior to loss.

As required by written contractiloan requirements,

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

A. Section Il — Who Is An Insured is amended to
include as an additional insured the person(s) or
organization(s) shown In the Schedule, but only
with respect to their liability as morigagese,
assignee or receiver and arising out of the
ownership, maintenance or use of the premises by

you and shown in the Schedule.
However:

1. The insurance afforded to such additional
insured only applies to the extent permitted by

law; and

2. If coverage provided to the additional insured is
required by a contract or agreement, the
insurance afforded to such additional insured
will not be broader than that which you are
required by the contract or agreement to

provide for such additional insured.

B. This insurance does not apply to structural
alterations, new construction and demolition
operations performed by or for that person or

organization.

C. with respect to the insurance afforded to these
additional insureds, the following is added to

Section Ill - Limits Of insurance:

If coverage provided to the additional insured is
required by a contract or agreement, the most we
will pay on behalf of the additional insured is the

amount of insurance:
1. Required by the contract or agreement; or

2. Available under the applicable limits of

insurance;
whichever is less.

This endorsement shall not increase the

applicable limits of insurance.

CG20181219 @ Insurance Services Office, Inc., 2018

Page 1 of 1





POLICY NUMBER:G71540856 004 COMMERCIAL GENERAL LIABILITY

CG20261219

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
ADDITIONAL INSURED - DESIGNATED

PERSON OR ORGANIZATION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
SCHEDULE

Name Of Additional insured Person(s) Or Organization({s):

Any Person or Organization where required by written contract signed prior to the date of loss.

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

A, Section Il - Who Is An Insured is amended to This endorsement shall
include as an additionat insured the person(s) or applicable limits of insurance.
organization(s) shown in the Schedule, but only
with respect to liability for "bodily injury”, “property
damage" or “"personal and advertising injury”
caused, in whole or in part, by your acts or
omissions or the acts or omissions of those acting
oh your behalf:

1. In the performance of your ongoing operations;
or

2. In connection with your premises owned by or
rented to you.

However:

1. The insurance afforded to such additional
insured only applies to the extent parmitied by
law; and

2. If coverage provided to the additional insured is
required by a contract or agreement, the
insurance afforded to such additional insured
will not be broader than that which you are
required by the contract or agreement to
provide for such additional insured.

B. With respect to the insurance afforded to these
additional insureds, the following is added to
Section lll - Limits Of Insurance:

If coverage provided to the additional insured is
required by a contract or agreement, the most we
will pay on behalf of the additional insured is the
amount of insurance:

1. Required by the contract or agreement; or

2. Available under the applicable flimits of
insurance;

whichever is less.

CG20261219 & Insurance Services Office, Inc., 2018

not increase the

Page 1of1





POLICY NUMBER:G7 1540856 004 COMMERCIAL GENERAL LIABILITY
CG24041219

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

WAIVER OF TRANSFER OF RIGHTS OF RECOVERY
AGAINST OTHERS TO US (WAIVER OF SUBROGATION)

This endorsement modifies insurance provided under the foliowing:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

ELECTRONIC DATA LIABILITY COVERAGE PART

LIQUOR LIABILITY COVERAGE PART

POLLUTION LIABILITY COVERAGE PART DESIGNATED SITES
POLLUTION LIABILITY LIMITED COVERAGE PART DESIGNATED SITES
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART
RAILROAD PROTECTIVE LIABILITY COVERAGE PART
UNDERGROUND STORAGE TANK POLICY DESIGNATED TANKS

SCHEDULE

Name Of Person(s) Or Organization(s):
As required by wrilten contract signed by both parties prior 0 loss.

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

The following is added to Paragraph 8. Transfer Of
Rights Of Recovery Against Others To Us of
Section IV - Conditions:

We waive any right of recovery against the person(s)
or organization{s) shown in the Schedule above
because of payments we make under this Coverage
Part. Such waiver by us applies only to the extent that
the insured has waived its right of recovery against
such person(s) or organization(s) prior to loss. This
endorsement applies only to the person{s) or
organization(s) shown in the Schedule above.

CG 24041219 ® Insurance Services Office, Inc., 2018 Page 1 of 1





4. Other Ingsurance

If other valid and collectible insurance is available
to the insured for a loss we cover under
Coverages A or B of this Coverage Par, our
obligations are limited as follows:

b.

Page 12 of 16

Primary Insurance

This insurance is primary except when
Paragraph b. below applies. If this insurance is
primary, our obligations are not affected uniess
any of the other insurance is also primary.
Then, we will share with all that other insurance
by the method described in Paragraph c.
below.

Excess Insurance
(1) This insurance is excess over:

{a) Any of the other insurance, whether
primary, excess, confingent or on any
other basis:

{i) That is Fire, Extended Coverage,
Builder's Risk, Installation Risk or
similar coverage for "your work";

(i) That is Fire insurance for premises
rented to you or temporarily occupied
by you with permission of the owner;

{iil} That is insurance purchased by you
to cover your liability as a tenant for
"property damage” to premises
rented to you or temporarily occupled
by you with permission of the owner;
or

(iv) If the loss arises out of the
maintenance or use of aircraft,
"autos™ or watercraft to the extent not
subject to Exclusion g. of Section | —
Coverage A - Bodily Injury And
Property Damage Liability.

{b) Any cther primary insurance available to
you covering liability for damages arising
out of the premises or operations, or the
proditcts and completed operations, for
which you have been added as an
additional insured.

{2) When this insurance is excess, we will have
no duty under Coverages A or B o defend
the insured against any “suit® if any other
insurer has a duty to defend the insured
against that "suit®. If no other insurer
defends, we will undertake to do so, but we
will be entitled to the insured's rights
against all those other insurers.

@ Insurance Services Office, Inc., 2012

(3) Whan this insurance is excess over other
insurance, we will pay only our share of the
amount of the loss, if any, that exceeds the
sum of:

(a) The total amount that all such other
insurance would pay for the loss in the
absence of this insurance; and

{b) The total of all deductible and self-
insured amounts under all that other
insurance.

(4) We will share the remaining loss, if any,
with any other insurance that is not
described in this Excess Insurance
provision and was nat bought specifically to
apply in excess of the Limits of Insurance
shown in the Declarations of this Coverage
Part.

¢. Method Of Sharing

If all of the other insurance permits contribution
by equal shares, we will follow this method
also. Under this approach each insurer
contributes equal amounts until it has paid ils
applicable limit of insurance or none of the loss
remains, whichever comes first.

If any of the other insurance does not permit
contribution by equal shares, we will contribute
by limits. Under this method, each insurer’s
share is based on the ratio of its applicable limit
of insurance to the total applicable limits of
insurance of all insurers.

5. Premium Audit
a. We will compute all premiums for this

Coverage Part in accordance with our rules
and rates.

. Premium shown in this Coverage Part as

advance premium is a deposit premium only.
At the close of each audit period we will
compute the earmed premium for that period
and send notice to the first Named Insured.
The due date for audit and retrospactive
premiums is the date shown as the due date
on the bill. If the sum of the advance and audit
premiums paid for the policy period is greater
than the earned premium, we will retumn the
excess to the first Named Insured.

. The first Named Insured must keep records of

the information we need for premium
computation, and send us copies at such times
as we may request.

6. Representations
By accepting this policy, you agree:
a. The statements in the Declarations are

accurate and complete;
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COMMERCIAL AUTOMOBILE

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

COMMERCIAL AUTOMOBILE BROAD FORM ENDORSEMENT

This endorsement modifies insurance provided under the following:

BUSINESS AUTO COVERAGE FORM

This endorsement modifies the Business Auto Coverage Form.
1.

EXTENDED CANCELLATION CONDITION

Paragraph A.2.b. — CANCELLATION - of the

COMMON POLICY CONDITIONS form IL 00 17 is

deleted and replaced with the following:

b. 60 days before the effective date of cancellation if
we cancel for any other reason.

BROAD FORM INSURED

A. Subsidiaries and Newly Acquired or Formed

Organizations As Insureds

The Named Insured shown in the Declarations is

amended to include:

1. Any legally incorporated subsidiary in which
you own more than 50% of the voting stock on
the effective date of the Coverage Form.
However, the Named Insured does not include
any subsidiary that is an “insured” under any
other automohile policy or would be an
‘insured™ under such a policy but for its
termination or the exhaustion of its Limit of
Insurance.

2. Any organization that is acquired or formed by
you and over which you maintain majority
ownership. However, the Named Insured
does not include any newly formed or acquired
organization:

{a) That is an “insured” under any other
automobile policy;

(b) That has exhausted its Limit of Insurance
under any other policy; or

{c) 180 days or more after its acquisition or
formation by you, unless you have given
us written notice of the acquisition or
formation.

Coverage does not apply to “bodily injury” or

“property damage” that results from an “accident”

that occurred before you formed or acquired the

organization,
B. Employees as Insureds
Paragraph A.1. — WHO IS AN INSURED - of
SECTION I — LIABILITY COVERAGE is amended to
add the following:
d. Any “employee” of yours while using a
covered “auto” you don't own, hire or

Form: 16-02-0292 (Rev. 11-16)

C.

borrow in your business or your personal

affairs.,

Lessors as Insureds

Paragraph A.1. - WHO IS AN INSURED - of

SECTION Il - LIABILITY COVERAGE is

amended to add the following:

e. The lessor of a covered “auto” while the
“auto” is leased to you under a written
agreement if.

{1) The agreement requires you to
provide direct primary insurance for
the lessor; and

(2) The "auto” is leased without a driver.

Such leased "auto” will be considered a

covered “auto” you own and not a covered

"auto” you hire.

However, the lessor is an “insured” only

for "bodily injury” or “property damage”

resulting from the acts or omissions by:

1. You;

2. Any of your “employees” or agents;
or

3. Any person, except the lessor or
any “employee” or agent of the
Jessor, operating an “auto” with the
permission of any of 1. and/or 2.
above.

Persons And Organizations As Insureds

Under A Written Insured Contract

Paragraph A.1 — WHO IS AN INSURED - of

SECTION JI - LIABILITY COVERAGE is

amended to add the following:

f. Any person or organization with respect to
the operation, maintenance or use of a
covered "auto”, provided that you and
such person or organization have agreed
under an express provision in a written
*insured contract”, writlen agreement or a
written permit issued to you by a
governmental or public authority to add
such person or organization to this policy
as an “insured”.

However, such person or organization is

an “insured” only:
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{1} with respect to the operation,
maintenance or use of a covered
“auto”; and
{2) for “bodily injury” or "property damage”
caused by an “accident” which takes
place after:
(a) You executed the “insured
contract® or written agreement; or
{b) The permit has been issued to
you.
3. FELLOW EMPLOYEE COVERAGE
EXCLUSION B.5. - FELLOW EMPLOYEE ~ of
SECTION If - LIABILITY COVERAGE does not apply.
4. PHYSICAL DAMAGE - ADDITIONAL TEMPORARY

TRANSPORTATION EXPENSE COVERAGE

Paragraph A.4.a, - TRANSPORTATION EXPENSES

- of SECTION I - PHYSICAL DAMAGE

COVERAGE is amended to provide a limit of $50 per

day for temporary transportation expense, subjectto a

maximum limit of $1,000.

5. AUTO LOAN/LEASE GAP COVERAGE

Paragraph A. 4, - COVERAGE EXTENSIONS - of

SECTION Il - PHYSICAL DAMAGE COVERAGE is

amended to add the following: 7.

¢. Unpaid Loan or Lease Amounts

In the event of a total loss™ to a covered “auto”, we will

pay any unpaid amount due on the loan or lsase for a

covered “auto” minus:

1. The amount paid under the Physical Damage
Coverage Section of the policy; and

2. Any:

a. Overdue loanflease payments at the time of
the “loss™;

b. Financial penalties imposed under a lease for
excessive use, abnormal wear and tear or
high mileage;

c. Security deposits nol returned by the lessor:

d. Costs for extended wasranties, Credit Life 9.
Insurance, Health, Accident or Disability
Insurance purchased with the loan or lease;
and

e. Carry-over halances from previous loans or
leases.

We will pay for any unpaid amount due on the loan or

lease if caused by:

1. Other than Collision Coverage only if the
Declarations indicate that Comprehensive
Coverage is provided for any covered “auto”;

2. Specified Causes of Loss Coverage only if the
Declarations indicate that Specified Causes of
Loss Coverage Is provided for any covered "auto™;
or

3. Collision Coverage only if the Declarations indicate
that Collision Coverage is provided for any
covered “auto.

6. RENTAL AGENCY EXPENSE
Paragraph A. 4. - COVERAGE EXTENSIONS — of
SECTION Il — PHYSICAL DAMAGE COVERAGE
is amended to add the following:

Form: 16-02-0292 (Rev. 11-16)

d. Rental Expense
We will pay the following expenses that you or
any of your “employses™ are legally cbligated
to pay baecause of a written contract or
agreement entered into for use of a rental
vehicle in the conduct of your business:
MAXIMUM WE WILL PAY FOR ANY ONE
CONTRACT OR AGREEMENT:
$2,500 for loss of income incurred by the
rental agency during the period of time that
vehicle is out of use because of actual
damage to, or “loss” of, that vehicle, including
income lost due to absence of that vehicle for
use as a replacement;
2. $2,500 for decrease in trade-in value of the
rental vehicle because of actual damage to
that vehicle arising out of a covered “loss”; and
$2,500 for administrative expenses incurred
by the rental agency, as stated in the contract
of agreement.
4. $7.500 maximum total amount for paragraphs
1., 2. and 3. combinad.
EXTRA EXPENSE — BROADENED COVERAGE
Paragraph A.4. - COVERAGE EXTENSIONS - of
SECTION I - PHYSICAL DAMAGE COVERAGE
is amended to add the following:
e. Recovery Expense
Woe will pay for the expense of returning a
stolen covered "auto” to you.

w

8. AIRBAG COVERAGE

Paragraph B.3.a. - EXCLUSIONS — of SECTION
il - PHYSICAL DAMAGE COVERAGE does not
apply to the accidental or unintended discharge of
an airbag. Coverage is excess over any other
collectible insurance or warranty specifically
designed to provide this coverage.

AUDIO, VISUAL AND DATA ELECTRONIC

EQUIPMENT - BROADENED COVERAGE

Paragraph C.1.b. = LIMIT OF INSURANCE - of

SECTION lil - PHYSICAL DAMAGE is deleted

and replaced with the following:

b. $2,000 is the most we will pay for "loss" in any
one "accident” to all electronic equipment that
reproduces, raceives or fransmits audio, visual
or data signals which, at the fime of "loss”, is:
(1) Permanently installed in or upon the

covered "auto” in a housing, opening or
other location that is not normally used by
the “auto” manufacturer for the installation
of such equipment;

(2) Removable from a permanently installed
housing unit as described in Paragraph
2.a. above or is an integrai part of that
equipment; or

(3} An integral part of such equipment.

10. GLASS REPAIR — WAIVER OF DEDUCTIBLE
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Under Paragraph D. - DEDUCTIBLE - of
SECTION Wl - PHYSICAL DAMAGE COVERAGE
the following is added:

No deductible applies to glass damage if the glass
is repaired rather than replaced.

11. TWO OR MORE DEDUCTIBLES

Paragraph D.- DEDUCTIBLE — of SECTION Il
PHYSICAL DAMAGE COVERAGE is amended 1o
add the following:

If this Coverage Form and any other Coverage

Form or policy issued to you by us that is not an

automobile policy or Coverage Form applies to the

same “accident”, the following applies:

1. If the deductible under this Business Auto
Coverage Form is the smaller {or smallest)
deductible, it will be waived; or

2. [If the deductible under this Business Auto
Coverage Form is not the smaller (or smallest)
deductible, it will be reduced by the amount of
the smaller (or smallest) deductible.

12, AMENDED DUTIES IN THE EVENT OF

ACCIDENT, CLARM, SUIT OR LOSS
Paragraph A.2.a. - DUTIES IN THE EVENT OF
AN ACCIDENT, CLAIM, SUIT OR LOSS of

14.

their rights of recovery against such person or
organization under a contract or agreement
that is entered into before such “loss”.

To the extent that the “insured’s” rights to
recover damages for all or part of any
payment made under this insurance has not
been waived, those rights are transferred to
us. That person or organization must do
everything necessary to secure our rights and
must do nothing after “accident” or oss™ to
impair them. At our requast, the insured will
bring suit or transfer those rights to us and
hefp us enforce them.

UNINTENTIONAL FAILURE TO DISCLOSE
HAZARDS

Paragraph B.2. - CONCEALMENT,
MISREPRESENTATION or FRAUD of SECTION
IV - BUSINESS AUTO CONDITIONS - is deleted
and replaced with the following:

If you unintentionally fail to disclose any hazards
existing at the inception date of your policy, we will
not void coverage under this Coverage Form
because of such failure.

SECTION IV - BUSINESS AUTO CONDITIONS is 15, AUTOS RENTED BY EMPLOYEES

deleted and replaced with the following:

a. In the event of "accident”, claim, “suit® or
“loss", you must promptly nolify us when the
“accident” is known to:

(1) You or your authorized representative, if
you are an individual;

{(2) A partner, or any authorized
representalive, if you are a partnership;

{3) A member, if you are a limited liability
company; or

{4) An executive officer, insurance manager,
or authorized representative, if you are an
organization other than a partnership or
limited liability company.

Knowledge of an “accident”, claim, “sult” or

“loss” by other persons does not imply that the

persons listed above have such knowledge.

Notice to us should include:

(1) How, when and where the “accident” or
*loss” occumred;

(2) The “insured’s” name and address; and

(3) To the extent possible, the names and
addresses of any injured persons or
witrnessas.

13. WAIVER OF SUBROGATION

Paragraph A5, - TRANSFER OF RIGHTS OF
RECOVERY AGAINST OTHERS TO US of
SECTION IV = BUSINESS AUTO CONDITICNS is
deleted and replaced with the following:

5. Woe will waive the right of recovery we would
otherwise have against another person or
organization for “loss"” to which this insurance
applies, provided the “insured” has waived

Form: 16-02-0292 (Rev. 11-16)

16.

17

Paragraph B.5. - OTHER INSURANCE of
SECTION IV — BUSINESS AUTO CONDITIONS -
is amended to add the following:

e. Any “auto” hired or rented by your “employee”
on your behaif and at your direction will be
considered an "auto” you hire. if an
*employee’s” personal insurance also applies
on an excess basis to a covered "auto” hired
or rented by your “employee” on your behalf
and at your direction, this insurance will be
primary to the “employee’s” personal
insurance.

HIRED AUTO - COVERAGE TERRITORY

Paragraph B.7.b.(5). - POLICY PERIOD,

COVERAGE TERRITORY of SECTION (V -

BUSINESS AUTO CONDITIONS is deleted and

replaced with the following:

(5) A covered “auto” of the private passenger
type is leased, hired, rented or borrowed
without a driver for a period of 45 days or
less; and

RESULTANT MENTAL ANGUISH COVERAGE

Paragraph C. of - SECTION V — DEFINITIONS is

deleted and replaced by the following:

“Bodily injury” means bodily injury, sickness or

disease sustained by any person, including

mental anguish or death as a result of the “hodity
injury” sustained by that person.
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WORKERS COMPENSATION AND EMPLOYERS LIABILITY INSURANCE POLICY WC 4203048
(Ed. 6-14)

TEXAS WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT

This endorsement applies only to the insurance provided by the policy because Texas is shown in ltem 3.A. of the
Informaticn Page.

We have the right lo recover our payments from anyons liable for an injury covered by this policy. We wili not enforce
our right against the person or organization named in the Schedule, but this waiver applies only with respect to bodily
injury arising out of the operations described in the Schedule where you are required by a written contract to obtain this
waiver from us.

This endorsement shall not operate directly or indirectly to benefit anyone not named in the Schedule.

The premium for this endorsement is shown in the Schedule.

Schedule

1. (D) Specific Waiver
Name of person or organization

(B) Blanket Walver

ANY PERSON OR ORGANIZATION FOR WHOM THE NAMED INSURED HAS AGREED BY WRITTEN
CONTRACT TO FURNISH THIS WAIVER

2. Operations:
ALL TEXAS OPERATIONS

3. Premium:
The premium charge for this endorsement shallbe 2%  parcent of the premium developed on payroll in
connection with work performed for the above person(s) or organization(s) arising out of the operations described.

4, Advance Premium:

This endorsement changas the policy to which It is attached and is effective on the data Issued unless otherwise statad.
{Tha Information below Is required only when this endorsement is Issued subsequent to preparation of the policy.)

Endorsement Effective 07-01-22 Poticy No. 71764145 Endorsement No.
Insured SAFEWARE, INC. Premium $ Incl.

Insusance Company Federal Insurance Company

Countersigned By

WC 4203048
(Ed. 6-14)
© Copyright 2014 Mational Council on Compansation Insurence, inc. Al Rights Reserved.

Ingured Gopy





WORKERS COMPENSATION AND EMPLOYERS LIABILITY INSURANCE POLICY WC 00 03 03 C
(Ed. 10-04)

EMPLOYERS LIABILITY COVERAGE ENDORSEMENT

This endorsement apples only to work in the states shown in the Schedule.
A. Part One (Workers Compensation Insurance} does not apply to work in a state shown in the Schedule.

B. Part Two (Employers Liability Insurance) applies to work in states shown in the Schedule as though they were
shown in ltem 3.A. of the Information Page.

C. Part Two (Employers Liability insurance), C. Exclusions is changed by adding these exclusions.
This insurance does not cover

13. bodily injury to an employes when you are deprived of common law defenses or are subject to penally because
of your failure to secure your obkgations under the workers compensation law of any state shown in the
Schedule or otherwise fail to comply with that law.

Schedule
States
WA

This endorsement changes the policy to which it is attached and is effective on the date issusd unless otherwise stated.
{The information below Is required only when this endorsement is issued subsequent to preparation of the policy.)

Endorsement Effective 07-01-2022 Policy No. (23) 7176-41-4S5 Endorsement No.
Insured SAFEWARE, INC. Premium $ Incl.
Insurance Company Federal Insurance Company

Countersigned By
wcooo3o3C
{Ed. 10-04)

© 2004 National Council on Compensation insurance, Inc.





WORKERS COMPENSATION AND EMPLOYERS LIABILITY INSURANCE POLICY WCO000311 A

(Ed. 8-91)

VOLUNTARY COMPENSATION AND EMPLOYERS LIABILITY COVERAGE ENDORSEMENT

This endorsement adds Voluntary Compensation Insurance to the policy.

A. How This Insurance Applies

This insurance applies to bedily injury by accident or bedily injury by disease. Bodily injury includes resulting death.

1. The bodily injury must be sustained by an employee included in the group of employees described in the
Schedule.

2. The bodily injury must arise out of and in the course of employment necessary or incidental to work in a state
listed in the Schedule.

3. The bodily injury must occur in the United States of America, its territories or possessions, or Canada, and
may occur elsewhera if the employee is a United States or Canadian citizen temporarily away from thase
places.

4. Bodily injury by accident must occur during the policy period.

5. Bodily injury by disease must be caused ar aggravated by the conditions of your employment. The employee's
last day of last exposure 1o the conditions causing or aggravating such bodily injury by disease must occur
during the policy pericd.

B. We Will Pay

We will pay an amount equal to the benefits that would be required of you if you and your employees described in

the Schedule were subject to the workers compensation law shown in the Schedule. We will pay those amounts to

the persons who would be entitled to them under the law.
C. Exclusions

This insurance does not cover:

1. any obligation imposed by a workers compensation or occupational disease law, or any similar law.

2. Dbodily injury intentionally caused or aggravated by you.

D. Befors We Pay

Before we pay bensfits to the persons entitied to them, they must:

1. Release you and us, in writing, of all responsibility for the injury or death.

2. Transfer to us their right to recover from others who may be responsible for the injury or death.

3. Cooperate with us and do everything necessary to enable us to enforce the right 1o recover from others.

If the parsons entitled to the benefits of this insurance fail to do those things, our duty to pay ends at once. If they

claim damages from you or from us for the injury or death, our duty to pay ends at once,

E. Recovery From Others

if we make a recovery from others, we will keep an amount equal to our expenses of recovery and the benefils we

paid. We will pay the balance to the persons entitled to it. If the parsons entitled to the benefits of this insurance

make a recovery from others, they must reimburse us for the benefits we paid them.
F. Employers Liability Insurance

Part Two (Employers Liability Insurance) applies to bodily injury covered by this endorsement as though the State

of Employment shown in the Schedule were shown in Item 3.A. of the Information Page.

1cf2
© 1991 National C 1§ on Comp tion Insuranca.






WC 000311 A WORKERS COMPENSATION AND EMPLOYERS LIABILITY INSURANCE POLICY
(Ed. 8-91)

Schedule
Designated Workers
Employees State of Employment Compensation Law
ALL EMPLOYEES NOT SUBJECT TO ANY STATE SHOWN IN THE STATE WHERE THE
THE WORKERS COMPENSATION LAW. ITEM 3 A OF THE INJURY TAKES PLACE.
INFORMATION PAGE
EXCEPT CA, NJ AND

Wi,

This endorsement changes the policy to which It is attached and is effective on the date issued unless otherwise stated.
{Ths information below Is required only when this endorsement Is issued subsequent to preparation of the policy.)

Endorsement Effective 07-01-22 Policy No. T1 764145 Endorsement No.
Insured SAFEWARE, INC. Premium $ Incl.

insurance Company Federal Insurance Company

Countersigned By
WCO00311A 20f2
(Ed. 8-91)
© 1991 Nationsl C il on Compensation k

Insured Copy





WORKERS COMPENSATION AND EMPLOYERS LIABILITY INSURANCE POLICY WwWC 000313
(Ed. 4-84)

WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT

We have the right to recover our payments from anyene liable for an injury covered by this policy. We will nat
enforce our right against the person or organization named in the Schedule. (This agreement applies only to
the extent that you perform work under a written contract that requires you to obtain this agreement from us.)

This agreement shall not operate directly or indirectly to benefit anyone not named in the Schedule.

Schedule

ANY PERSON OR ORGANIZATION FOR WHOM THE NAMED INSURED HAS
AGREED BY WRITTEN CONTRACT TO FURNISH THIS WAIVER

For policies or exposure in Missouri.

Any person or organization for which the employer has agreed by written contract, executed prior to loss,
may execute a waiver of subrogation. However, for purposes of work performed by the amployer in
Missouri, this waiver of subrogation does not apply to any construction group of classifications as
designated by the waiver of right to recover from others (subrogation) rule in our manuai.

This endorsement changes the policy to which it is attached and s effective on the date Issued unless otherwise stated.
{The information below Is required only when this endorsemeit Is lasusd subsequent to preparation of the policy.)

Endorsement Effective 07-01-22 Policy No. 71764145 Endorsement No.
insured SAFENARE, INC. Premium $ Incl.

Insurance Company Faderal Insurance Company

Counlersigned By

WC 000313
(Ed. 4-84)
© 1081 National Councli on Compensation Insurance.
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COMMENT AND REVIEW
to the
REQUEST FOR PROPOSAL {RFP) #080922
Entitled

Public Safety and Emergency Management
Equipment, Tool, and Supply Catalog Solutions

The following advertisement was placed June 21, 2022 in USA Today, in South Carolina’s The State, and on the
Sourcewell website www.sourcewell-mn.pov, Sourcewell Procurement Portal hitps://proportal.sourcewell-
mn.gov, Biddingo, Merx, The New York State Contract Reporter www.nyscr.ny gov, PublicPurchase.com, June 22,
2022 in Oregon's Daily Journal of Commerce, and on June 22 and June 29, 2022 in The Oklahoman:

Sourcewell, a State of Minnesota local government unit and service cooperative, is requesting
proposals for Public Safety and Emergency Management Equipment, Tool, and Supply Catalog
Solutions to result in a contracting solution for use by its Participating Entities. Sourcewell
Participating Entities include thousands of governmental, higher education, K-12 education,
nonprofit, tribal government, and other public agencies located in the United States and Canada. A
full copy of the Reguest for Proposals can be found on the Sourcewell Procurement Portal
[hitps:/foroportal. sourcewell-mn.qov]. Only proposals submitted through the Sourcewell
Procurement Porta! will be considered. Proposals are due no loter than August 9, 2022, at 4:30
p.m. Central Time, and late proposals will not be considered.

The solicitation process was conducted through the Sourcewell Procurement Portal. The following parties
expressed interest in the solicitation by registering for this opportunity within the portal:

588088 Saskatchewan, Ltd. Maedical Solutions, Inc.

9397-9813 Quebec, Inc. MSC INDUSTRIAL SUPPLY

ACCU-STEEL, INC. Nexpro Trucks & Equipment Corp.
Adashi Systems, LLC Nomad Global Communication Solutions, Inc.
ADT Commercial, LLC North America Fire Equipment Co., inc.
AKS Industries, Inc. O'Reilly Auto Enterprises, LLC
ALPHAPROMED, LLC Onyx Protective Group, Inc.

APi National Service Group Pacific Safety Products

Applied Concepts, Inc. Panasonic Corporation of North America
Armament Systems and Procedures, Inc. Performance Safety Group |, LP

Atlantic Diving Supply, Inc. dba ADS, Inc. Prairie Mobile Communications

Avaya, Inc. Progress Solar Solutions
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Axon Enterprise, inc.

ProLogic ITS, LLC

Badlands Security Group ProPac, Inc.
BARR Plastics, Inc. PWXPress
Benchmark Solutions, LLC Radarsign

Brogan Safety Supplies {Guillevin
International; Guillevin Fire & Safety; Brogan
Fire & Safety)

Ready2Go Restroom Trailers Sales, LLC

Calian, Ltd.

Real Time Networks, Inc.

Canadian Innovative Protective Solutions, Inc.

Regina Construction Association

Carolina Covertech, Inc. DBA School Safety
Solution

RESCUE Intellitech, Inc.

Carrier Truck Centers

Resilient Support Services, Inc.

CCl Worldwide

Rossman Enterprises, Inc. DBA MagneGrip

Command Sourcing, Inc. Safedesign Apparel, Ltd.

Commercial Surety Consuiting Corp. Safeware, Inc.

Cooperative Services, LLC Sea Hawk

D & R Electronics, Ltd. Select Engineering Services, LLC

DANA SAFETY SUPPLY, Inc. Sid Tool Co., Inc. dba MSC industrial Supply Co.

Dana Safety Supply, Inc.

Skeeter Brush Trucks, LLC

 Digital Ally, Inc.

Sled Consulting, LLC

Drellishak & Drellishak

Sloan Security Group, Inc.

DUMMIES UNLIMITED, INC.

Snap-on Indystrial, A Division of IDSC Holdings, LLC

Electrotechnics DBA ELTEC

Solera Heldings, Inc. {Omnitracs, LLC; SmartDrive
Systems, Inc.; Spireon Inc.)

eRepublic, Inc.

Sonetics

Evolis, Inc. Supermax Health Care Canada
FIRE SAFETY INTERNATIONAL, INC. Synergy Telcom, Inc.

Galls, LLC Tava Products, LLC
Geo-Comm, Inc. TecNiq, Inc.

Global Equipment Company, Inc. Teltex, Inc.

Global Trading, Inc. Terex USA, LLC

Guillevin International Co. {Guillevin Fire &
Safety; Brogan Fire & Safety)

Tessco, Incorporated

Hilti, Inc. The PlanIT Room

ICI Electrical Engineering, Ltd. Transfr, Inc.

impact Power Technologies, LLC Ty Parker & Son, Inc.
VS, Inc. dba AngelTrax Unifire, Inc.

Koola Logistics, LLC Unipak Corp.

Kustom Signals, Inc. US Fire Equipment, LLC
KwikTemp Medical Uweport, LLC

Kyrish Government Group V-AM.CO, LLC

L.N. Curtis & Sons

Valley Associates-Global Security Corporation

Lakeland Industries, Inc.

W.W. Grainger

Lakeshore Learning Materials Warshauer Electric Supply
Liberty Supply, LLC WECSYS, LLC
Makita USA Wylie & Son, Inc.
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[ Martin & Levesque, Inc. | |

All Proposals remained sealed within the Sourcewell Procurement Portal until the scheduled due date and
time, Proposals were electronically opened, and the list of all Proposers was made publicly available on the
Sourcewell Procurement Portal, on August 9, 2022, at 4:31:30 pm CT. Proposals were received from the
following:

ALPHAPROMED, LLC

APi National Service Group

Atlantic Diving Supply, Inc. dba ADS, Inc.

Brogan Safety Supplies (Guillevin International, Guillevin Fire & Safety, Brogan Fire & Safety)
Carolina Covertech, Inc. DBA School Safety Solution

Galls, LLC

Global Trading, Inc.

Guillevin International Co. {Guillevin Fire & Safety; Brogan Fire & Safety)
Impact Power Technologies, LLC

Maedical Solutions, Inc.

Nexpro Trucks & Equipment Corp.

O'Reilly Auto Enterprises, LLC

Panasonic Corporation of North America

Progress Solar Solutions

Radarsign

Real Time Networks, Inc.

Rossman Enterprises, Inc. DBA MagneGrip

Safeware, Inc.

Select Engineering Services, LLC

Sid Tool Co., Inc. dba MSC Industrial Supply Co.

Sloan Security Group, Inc.

Snap-on Industrial, A Division of IDSC Holdings, LLC

Solera Holdings, inc. {Omnitracs, LLC; SmartDrive Systems, Inc.; Spireon Inc.)
Unifire, Inc.

W.W. Grainger

Proposals were reviewed by the Proposal Evaluation Committee:

Greg Grunig, MS, Procurement Lead Analyst
Michael Mufioz, CPPB, Procurement Analyst
Brandon Town, Procurement Analyst

Carol Jackson, Procurement Analyst

The findings of the Proposal Evaluation Committee are summarized as follows:

The Proposal Evaluation Committee applied the Sourcewell RFP evaluation criteria and determined that the
products and services offered in the proposal responses from Panasonic Corporation, Radarsign, Progress Solar,
Rossman Enterprises, Unifire Inc, Select Engineering, Nexpro Trucks, ImpactPower Tech, Sloan Security Group, API
National, RealTime Network, Solera Holdings, fall outside of the Requested Equipment, Products, or Services of
the RFP. All other proposals were found to meet the scope and mandatory submittal requirements and were
evaluated.
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W.W. Grainger offers a broad line of public service equipment. Their sales staff and retail locations can serve
Sourcewell participating entities throughout the United States and Canada. Their online site offers participating
entities access to their catalog and orders can be directly shipped or picked up at a local store. They are
offering substantial discounts off list price.

safeware, Inc. has a strong mix of Public safety products available on this cantract. Safeware is a certified small
business as well as partnering with multiple other small businesses. Safeware’s sales and service teams are ready
to serve Sourcewell participating entities in the United States and Canada through their partnership to serve
Canada. They are offering Sourcewell participating entities solid pricing rates.

For these reasons, the Sourcewell Proposal Evaluation Committee recommends award of Sourcewell Contract

£#080922 to:
W.W. Grainger #080922-WWG
Safeware, Inc. H#080922-SAF

The preceding recommendations were approved on October 3, 2022.

DocuSigned by

((6ng runiy

- e 7D DOCEFDIDIVASEE,
Greg Grunig, MS, Procurement Lead Analyst

- — N OBOZAEAODIEMS,
Michael Muiioz, CPPB, Procurement Analyst

DocuBigned by:
Bando T
S THCAGICOENI A, —
Brandon Town, CPSM, CPSD, NYGP-CPP, Procurement Analyst

(e

Carol Jackson, Procurement Analyst
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STATEMENT OF COMPLIANCE

As Chief Procurement Officer for Sourcewell, | have reviewed the recommendation of the Evaluation Committee
and the accompanying support materials documenting the process followed for RFP #080922 for Public Safety
and Emergency Management Equipment, Tool, and Supply Catalog Solutions.

The committee accepted, deemed responsive, evaluated, and recommended proposals for award. Under authority
granted to the Chief Procurement Officer in Sourcewell’s bylaws, the recommendations set forth above are
approved.

| hereby certify:

1. Sourcewell is a government agency, created and authorized by Minnesota law to provide cooperative
procurement contracts.

2. The procurement process and resulting contracts have been awarded in compliance with the laws of the State
of Minnesota (Minnesota Statutes Chapter 471 and Minnesota Statutes Section 123A.21), and in conformity to
Sourcewell’s Procurement Policy.

Ewm
Jorumy Schuwart
Jeremy Schwartz, C5SB8, CPPO
Chief Procurement Officer
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Safeware #080922-SAF

Pricing for contract #080922-SAF for Sourcewell participating agencies is as listed below.

Safeware Catalog — 41% off list price
Services and Training — 10% off list price
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Solicitation Number: RFP #080922

CONTRACT

This Contract is between Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN
56479 (Sourcewell) and Safeware, Inc., 4403 Forbes Blvd., Lanham, MD 20706 (Supplier}.

sourcewell is a State of Minnesota local government unit and service cooperative created
under the laws of the State of Minnesota {Minnesota Statutes Section 123A.21) that offers
cooperative procurement solutions to government entities. Participation is open to eligible
federal, state/province, and municipal governmental entities, higher education, K-12 education,
nonprofit, tribal government, and other public entities located in the United States and Canada.
Sourcewel! issued a public solicitation for Public Safety and Emergency Management
Equipment, Tool, and Supply Catalog Solutions from which Supplier was awarded a contract.

Supplier desires to contract with Sourcewell to provide equipment, products, or services to
Sourcewell and the entities that access Sourcewell's cooperative purchasing contracts
(Participating Entities).

1. TERM OF CONTRACT
A. EFFECTIVE DATE. This Contract is effective upon the date of the final signature below.

B. EXPIRATION DATE AND EXTENSION. This Contract expires October 7, 2026, unless it is
cancelled sooner pursuant to Article 22. This Contract may be extended one additional year
upon the request of Sourcewell and written agreement by Supplier.

C. SURVIVAL OF TERMS. Notwithstanding any expiration or termination of this Contract, all
payment obligations incurred prior to expiration or termination will survive, as will the
following: Articles 11 through 14 survive the expiration or cancellation of this Contract. All
other rights will cease upon expiration or termination of this Contract.

2. EQUIPMENT, PRODUCTS, OR SERVICES
A. EQUIPMENT, PRODUCTS, OR SERVICES. Supplier will provide the Equipment, Products, or
Services as stated in its Proposal submitted under the Solicitation Number listed above.

Supplier’s Equipment, Products, or Services Proposal (Proposal) is attached and incorporated
into this Contract.

Rev. 3/2022 1





wcuSign Envelope 1D: E3684298-05C4-40C1-A108-0719A680398C

080922-SAF

All Equipment and Products provided under this Contract must be new and the current model.
Supplier may offer close-out or refurbished Equipment or Products if they are clearly indicated
in Supplier’s product and pricing list. Unless agreed to by the Participating Entities in advance,
Equipment or Products must be delivered as operational to the Participating Entity’s site.

This Contract offers an indefinite quantity of sales, and while substantial volume is anticipated,
sales and sales volume are not guaranteed.

B. WARRANTY. Supplier warrants that all Equipment, Products, and Services furnished are free
from liens and encumbrances, and are free from defects in design, materials, and workmanship.
In addition, Supplier warrants the Equipment, Products, and Services are suitable for and will
perform in accordance with the ordinary use for which they are intended. Supplier’s dealers
and distributors must agree to assist the Participating Entity in reaching a resolution in any
dispute over warranty terms with the manufacturer. Any manufacturer’s warranty that extends
beyond the expiration of the Supplier’s warranty will be passed on to the Participating Entity.

(6 DEALERS, DISTRIBUTORS, AND/OR RESELLERS. Upon Contract execution and throughout
the Contract term, Supplier must provide to Sourcewell a current means to validate or
authenticate Supplier’s authorized dealers, distributors, or resellers relative to the Equipment,
Products, and Services offered under this Contract, which will be incorporated into this
Contract by reference. It is the Supplier’s responsibility to ensure Sourcewell receives the most
current information.

3. PRICING

All Equipment, Products, or Services under this Contract will be priced at or below the price
stated in Supplier’s Proposat.

When providing pricing quotes to Participating Entities, all pricing quoted must reflect a
Participating Entity’s total cost of acquisition. This means that the quoted cost is for delivered
Equipment, Products, and Services that are operational for their intended purpose, and
includes all costs to the Participating Entity’s requested delivery location.

Regardless of the payment method chosen by the Participating Entity, the total cost associated
with any purchase option of the Equipment, Products, or Services must always be disclosed in
the pricing quote to the applicable Participating Entity at the time of purchase.

A. SHIPPING AND SHIPPING COSTS. All delivered Equipment and Products must be properly
packaged. Damaged Equipment and Products may be rejected. If the damage is not readily
apparent at the time of delivery, Supplier must permit the Equipment and Products to be
returnad within a reasonable time at no cost to Sourcewell or its Participating Entities.
Participating Entities reserve the right to inspect the Equipment and Products at a reasonable
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time after delivery where circumnstances or conditions prevent effective inspection of the
Equipment and Products at the time of delivery. In the event of the delivery of nonconforming
Equipment and Products, the Participating Entity will notify the Supplier as soon as possible and
the Supplier will replace nonconforming Equipment and Products with conforming Equipment
and Products that are acceptable to the Participating Entity.

Supplier must arrange for and pay for the return shipment on Equipment and Products that arrive
in a defective or inoperable condition.

Sourcewell may declare the Supplier in breach of this Contract if the Supplier intentionally
delivers substandard or inferior Equipment or Products.

B. SALES TAX. Each Participating Entity is responsible for supplying the Supplier with valid tax-
exemption certification(s). When ordering, a Participating Entity must indicate if it is a tax-
exempt entity.

C. HOT LIST PRICING. At any time during this Contract, Supplier may offer a specific selection
of Equipment, Products, or Services at discounts greater than those listed in the Contract.
When Supplier determines it will offer Hot List Pricing, it must be submitted electronically to
Sourcewell in a line-item format. Equipment, Products, or Services may be added or removed
from the Hot List at any time through a Sourcewell Price and Product Change Form as defined
in Article 4 beiow.

Hot List program and pricing may also be used to discount and liquidate close-out and
discontinued Equipment and Products as long as those close-out and discontinued items are
clearly identified as such. Current ordering process and administrative fees apply. Hot List
Pricing must be published and made available to all Participating Entities.

4. PRODUCT AND PRICING CHANGE REQUESTS

Supplier may request Equipment, Product, or Service changes, additions, or deletions at any
time. All requests must be made in writing by submitting a signed Sourcewell Price and Product
Change Request Form to the assigned Sourcewell Supplier Development Administrator. This
approved form is available from the assigned Sourcewell Supplier Development Administrator.
At 2 minimum, the reguest must:

(dentify the applicable Sourcewell contract number;

Clearly specify the requested change;

Provide sufficient detail to justify the requested change;

Individually list ali Equipment, Products, or Services affected by the requested change,
along with the requested change (e.g., addition, deletion, price change); and
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* Include a complete restatement of pricing documentation in Microsoft Excel with the
effective date of the modified pricing, or product addition or deletion. The new pricing
restatement must include all Equipment, Products, and Services offered, even for those
items where pricing remains unchanged.

A fully executed Sourcewell Price and Product Request Form will become an amendment
to this Contract and will be incorporated by reference.

5. PARTICIPATION, CONTRACT ACCESS, AND PARTICIPATING ENTITY REQUIREMENTS

A. PARTICIPATION. Sourcewell’s cooperative contracts are availahle and open to public and
nonprofit entities across the United States and Canada; such as federal, state/province,
municipal, K-12 and higher education, tribal government, and other public entities.

The benefits of this Contract should be available to all Participating Entities that can legally
access the Equipment, Products, or Services under this Contract. A Participating Entity’s
authority to access this Contract is determined through its cooperative purchasing, interlocal,
or joint powers laws. Any entity accessing benefits of this Contract will be considered a Service
Member of Sourcewell during such time of access. Supplier understands that a Participating
Entity’s use of this Contract is at the Participating Entity’s sole convenience and Participating
Entities reserve the right to obtain like Equipment, Products, or Services from any other source.

Supplier is responsible for familiarizing its sales and service forces with Sourcewell contract use
eligibility requirements and documentation and will encourage potential participating entities
to join Sourcewell. Sourcewell reserves the right to add and remove Participating Entities to its
roster during the term of this Contract.

B. PUBLIC FACILITIES. Supplier's employees may be required to perform work at government-
owned facilities, including schools. Supplier's employees and agents must conduct themselves
in a professional manner while on the premises, and in accordance with Participating Entity
policies and procedures, and all applicable laws.

6. PARTICIPATING ENTITY USE AND PURCHASING

A. ORDERS AND PAYMENT. To access the contracted Equipment, Products, or Services under
this Contract, a Participating Entity must clearly indicate to Supplier that it intends to access this
Contract; however, order flow and procedure will be developed jointly between Sourcewell and
Supplier. Typically, a Participating Entity will issue an order directly to Supplier or its authorized
subsidiary, distributor, dealer, or reseller. If a Participating Entity issues a purchase order, it
may use its own forms, but the purchase order should clearly note the applicable Sourcewelt
contract number. All Participating Entity orders under this Contract must be issued prior to
expiration or cancellation of this Contract; however, Supplier performance, Participating Entity
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payment obligations, and any applicable warranty periods or other Supplier or Participating
Entity obligations may extend beyond the term of this Contract.

Supplier’s acceptable forms of payment are included in its attached Proposal. Participating
Entities will be solely responsible for payment and Sourcewel! will have no liability for any
unpaid invoice of any Participating Entity.

B. ADDITIONAL TERMS AND CONDITIONS/PARTICIPATING ADDENDUM. Additional terms and
conditions to a purchase order, or other required transaction documentation, may be
negotiated between a Participating Entity and Supplier, such as job or industry-specific
requirements, legal requirements (e.g., affirmative action or immigration status requirements),
or specific lacal policy requirements. Some Participating Entities may require the use of a
Participating Addendum, the terms of which will be negotiated directly between the
Participating Entity and the Supplier or its authorized dealers, distributors, or resellers, as
applicable. Any negotiated additional terms and conditions must never be less favorable to the
Participating Entity than what is contained in this Contract.

C. SPECIALIZED SERVICE REQUIREMENTS. In the event that the Participating Entity requires
service or specialized performance requirements not addressed in this Contract {such as e-
commerce specifications, specialized delivery requirements, or other specifications and
requirements), the Participating Entity and the Supplier may enter into a separate, standalone
agreement, apart from this Contract. Sourcewell, including its agents and employees, will not
be made a party to a claim for breach of such agreement.

D. TERMINATION OF ORDERS. Participating Entities may terminate an order, in whole or
in part, immediately upon notice to Supplier in the event of any of the following events:

1. The Participating Entity fails to receive funding or appropriation from its governing body
at levels sufficient to pay for the equipment, products, or services to be purchased; or

2. Federal, state, or provincial laws or regulations prohibit the purchase or change the
Participating Entity’s requirements.

E. GOVERNING LAW AND VENUE. The governing law and venue for any action related to a
Participating Entity’s order will be determined by the Participating Entity making the purchase.

7. CUSTOMER SERVICE
A. PRIMARY ACCOUNT REPRESENTATIVE. Supplier wilt assign an Account Representative to
Sourcewell for this Contract and must provide prompt notice to Sourcewell if that person is

changed. The Account Representative will be responsible for:

* Maintenance and management of this Contract;

Rev. 3/2022 5





cuSign Envelope 1D: E368429B-05C4-4DC1-A10B-D719A680398C

080922-SAF

e Timely response to all Sourcewell and Participating Entity inquiries; and
¢ Business reviews to Sourcewell and Participating Entities, if applicable.

B. BUSINESS REVIEWS. Supplier must perform a minimum of one business review with
Sourcewell per contract year. The business review will cover sales to Participating Entities,
pricing and contract terms, administrative fees, sales data reports, performance issues, supply
issues, customer issues, and any other necessary information.

8. REPORT ON CONTRACT SALES ACTIVITY AND ADMINISTRATIVE FEE PAYMENT

A. CONTRACT SALES ACTIVITY REPORT. Each calendar quarter, Supplier must provide a
contract sales activity report {Report) to the Sourcewell Supplier Development Administrator
assigned to this Contract. Reports are due no later than 45 days after the end of each calendar
quarter. A Report must be provided regardless of the number or amount of sales during that
quarter (i.e., if there are no sales, Supplier must submit a report indicating no sales were
made).

The Report must contain the following fields:

e Participating Entity Name (e.g., City of Staples Highway Department);
¢ Participating Entity Physical Street Address;

e Participating Entity City;

¢ Participating Entity State/Province;

« Participating Entity Zip/Postal Code;

* Participating Entity Contact Name;

¢ Participating Entity Contact Email Address;

¢ Participating Entity Contact Telephone Number;

* Sourcewell Assigned Entity/Participating Entity Number;

* {tem Purchased Description;

¢ [tem Purchased Price;

* Sourcewell Administrative Fee Applied; and

« Date Purchase was invoiced/sale was recognized as revenue by Supplier.

B. ADMINISTRATIVE FEE. In consideration for the support and services provided by Sourcewell,
the Supplier will pay an administrative fee to Sourcewell on all Equipment, Products, and
Services provided to Participating Entities. The Administrative Fee must be included in, and not
added to, the pricing. Supplier may not charge Participating Entities more than the contracted
price to offset the Administrative Fee.

The Supplier will submit payment to Sourcewell for the percentage of administrative fee stated

in the Proposal multiplied by the total sales of all Equipment, Products, and Services purchased
by Participating Entities under this Contract during each calendar quarter. Payments should
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note the Supplier's name and Sourcewell-assigned contract number in the memo; and must be
mailed to the address above “Attn: Accounts Receivable” or remitted electronically to
Sourcewell’s banking institution per Sourcewell’s Finance department instructions. Payments
must be received no later than 45 calendar days after the end of each calendar quarter.

Supplier agrees to cooperate with Sourcewell in auditing transactions under this Contract to
ensure that the administrative fee is paid on all items purchased under this Contract.

In the event the Supplier is delinguent in any undisputed administrative fees, Sourcewell
reserves the right to cancel this Contract and reject any proposal submitted by the Supplier in
any subsequent solicitation. In the event this Contract is cancelled by either party prior to the
Contract’s expiration date, the administrative fee payment will be due no more than 30 days
from the cancellation date.

9. AUTHORIZED REPRESENTATIVE
Sourcewell's Authorized Representative is its Chief Procurement Officer.

Supplier’s Authorized Representative is the person named in the Supplier’s Proposal. If
Supplier’s Authorized Representative changes at any time during this Contract, Supplier must
promptly notify Sourcewell in writing.

10. AUDIT, ASSIGNMENT, AMENDMENTS, WAIVER, AND CONTRACT COMPLETE

A. AUDIT. Pursuant to Minnesota Statutes Section 16C.05, subdivision 5, the books, records,
documents, and accounting procedures and practices relevant to this Contract are subject to
examination by Sourcewell or the Minnesota State Auditor for a minimum of six years from the
end of this Contract. This clause extends to Participating Entities as it relates to business
conducted by that Participating Entity under this Contract.

B. ASSIGNMENT. Neither party may assign or otherwise transfer its rights or obligations under
this Contract without the prior written consent of the other party and a fully executed
assignment agreement. Such consent will not be unreascnably withheld. Any prohibited
assignment will be invalid.

C. AMENDMENTS. Any amendment to this Contract must be in writing and will not be effective
until it has been duly executed by the parties.

D. WAIVER. Failure by either party to take action or assert any right under this Contract will
not be deemed a waiver of such right in the event of the continuation or repetition of the
circumstances giving rise to such right. Any such waiver must be in writing and signed by the
parties.
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E. CONTRACT COMPLETE. This Contract represents the complete agreement between the
parties. No other understanding regarding this Contract, whether written or oral, may be used
to bind either party. For any conflict between the attached Proposal and the terms set outin
Articles 1-22 of this Contract, the terms of Articles 1-22 will govern.

F. RELATIONSH(P OF THE PARTIES. The relationship of the parties is one of independent
contractors, each free to exercise judgment and discretion with regard to the conduct of their
respective businesses. This Contract does not create a partnership, joint venture, or any other
relatienship such as master-servant, or principal-agent.

11. INDEMNITY AND HOLD HARMLESS

Supplier must indemnify, defend, save, and hold Sourceweil and its Participating Entities,
including their agents and employees, harmless from any claims or causes of action, including
attorneys’ fees incurred by Sourcewell or its Participating Entities, arising out of any act or
omission in the performance of this Contract by the Supplier or its agents or employees; this
indemnification includes injury or death to person(s) or property alleged to have been caused
by some defect in the Equipment, Products, or Services under this Contract to the extent the
Equipment, Product, or Service has been used according to its specifications. Sourcewell’s
responsibility will be governed by the State of Minnesota’s Tort Liability Act {Minnesota
Statutes Chapter 466) and other applicable law.

12. GOVERNMENT DATA PRACTICES

Supplier and Sourcewell must comply with the Minnesota Government Data Practices Act,
Minnesota Statutes Chapter 13, as it applies to all data provided by or provided to Sourcewell
under this Contract and as it applies to all data created, collected, received, maintained, or
disseminated by the Supplier under this Contract.

13. INTELLECTUAL PROPERTY, PUBLICITY, MARKETING, AND ENDORSEMENT

A, INTELLECTUAL PROPERTY

1. Grant of License. During the term of this Contract:
a. Sourcewell grants to Supplier a royalty-free, worldwide, non-exclusive right and
license to use the trademark(s) provided to Supplier by Socurcewell in advertising and
promotional materials for the purpose of marketing Sourceweil’s relationship with
Supplier.
b. Supplier grants to Sourcewell a royalty-free, worldwide, non-exciusive right and
license to use Supplier’'s trademarks in advertising and promotional materials for the
purpose of marketing Supplier’s relationship with Sourcewell.

2. Limited Right of Sublicense. The right and license granted herein includes a limited right

of each party to grant sublicenses to their respective subsidiaries, distributars, dealers,

resellers, marketing representatives, and agents (collectively “Permitted Sublicensees”) in
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advertising and promotional materials for the purpose of marketing the Parties’ relationship
to Participating Entities. Any sublicense granted wilt be subject to the terms and conditions
of this Article. Each party will be responsible for any breach of this Article by any of their
respective sublicensees.
3. Use; Quality Control.
a. Neither party may alter the other party’s trademarks from the form provided
and must comply with removal requests as to specific uses of its trademarks or
logos.
b. Each party agrees to use, and to cause its Permitted Sublicensees to use, the
other party’s trademarks only in good faith and in a dignified manner consistent with
such party’s use of the trademarks. Upon written notice to the breaching party, the
breaching party has 30 days of the date of the written notice to cure the breach or
the ticense will be terminated.
4. Termination. Upon the termination of this Contract for any reason, each party, including
Permitted Sublicensees, will have 30 days to remove all Trademarks from signage, websites,
and the like bearing the other party’s name or logo (excepting Sourcewell’s pre-printed
catalog of suppliers which may be used until the next printing}. Supplier must return all
marketing and promotional materials, including signage, provided by Sourcewell, or dispose
of it according to Sourcewell’s written directions.

B. PUBLICITY. Any publicity regarding the subject matter of this Contract must not be released
without prior written approval from the Authorized Representatives. Publicity includes notices,
informational pamphlets, press releases, research, reports, signs, and similar public notices
prepared by or for the Supplier individually or jointly with others, or any subcontractors, with
respect to the program, publications, or services provided resulting from this Contract.

C. MARKETING. Any direct advertising, marketing, or offers with Participating Entities must be
approved by Sourcewell. Send all approval requests to the Sourcewell Supplier Development

Administrator assigned to this Contract.

D. ENDORSEMENT. The Supplier must not claim that Sourcewell endorses its Equipment,
Products, or Services.

14. GOVERNING LAW, JURISDICTION, AND VENUE
The substantive and procedural laws of the State of Minnesota will govern this Contract. Venue

for all legal proceedings arising out of this Contract, or its breach, must be in the appropriate
state court in Todd County, Minnesota or federal court in Fergus Falls, Minnesota.
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15. FORCE MAJEURE

Neither party to this Contract will be held responsible for delay or default caused by acts of God
or other conditions that are beyond that party’s reasonable control. A party defaulting under
this provision must provide the other party prompt written notice of the default.

16. SEVERABILITY

If any provision of this Contract is found by a court of competent jurisdiction to be illegal,
unenforceable, or void then both parties will be relieved from all obligations arising from that
provision. If the remainder of this Contract is capable of being performed, it will not be affected
by such determination or finding and must be fully performed.

17. PERFORMANCE, DEFAULT, AND REMEDIES

A. PERFORMANCE. During the term of this Contract, the parties will monitor performance and
address unresolved contract issues as follows:

1. Notification. The parties must promptly notify each other of any known dispute and
work in good faith to resolve such dispute within a reasonable period of time. if necessary,
Sourcewell and the Supplier will jointly develop a short briefing document that describes
the issue(s}, relevant impact, and positions of both parties.

2. Escalation. If parties are unable to resolve the issue in a timely manner, as specified
above, either Sourcewell or Supplier may escalate the resolution of the issue to a higher
level of management. The Supplier will have 30 calendar days to cure an outstanding issue.
3. Performance while Dispute is Pending. Notwithstanding the existence of a dispute, the
Supplier must continue without delay to carry out all of its responsibilities under the
Contract that are not affected by the dispute. If the Supplier fails to continue without delay
to perform its responsibilities under the Contract, in the accomplishment of all undisputed
work, the Supplier will bear any additional costs incurred by Sourcewell and/or its
Participating Entities as a result of such failure to proceed.

B. DEFAULT AND REMEDIES. Either of the following constitutes cause to declare this Contract,
or any Participating Entity order under this Contract, in default:

1. Nonperformance of contractual requirements, or
2. A material breach of any term or condition of this Contract.

The party claiming default must provide written notice of the default, with 30 calendar days to
cure the default. Time allowed for cure will not diminish or eliminate any liability for liquidated
or other damages. If the default remains after the opportunity for cure, the non-defaulting
party may:
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e Exercise any remedy provided by law or equity, or
+ Terminate the Contract or any portion thereof, including any orders issued against the
Contract.

18. INSURANCE

A. REQUIREMENTS. At its own expense, Supplier must maintain insurance policy{ies) in effect
at all times during the performance of this Contract with insurance companylies) licensed or
authorized to do business in the State of Minnesota having an “AM BEST” rating of A- or better,
with coverage and limits of insurance not less than the following:

1. Workers’ Compensation and Employer’s Liability.
Workers’ Compensation: As required by any applicable law or regulation.
Employer's Liability Insurance: must be provided in amounts not less than listed below:
Minimum limits:
$500,000 each accident for bodily injury by accident
$500,000 policy limit for bodily injury by disease
$500,000 each employee for bodily injury by disease

2. Commercial General Liability Insurance. Supplier will maintain insurance covering its
operations, with coverage on an occurrence basis, and must be subject to terms no less
broad than the Insurance Services Office {1SO") Commercial General Liability Form
CGOO01 (2001 or newer edition), or equivalent. At a minimum, coverage must include
liability arising from premises, operations, bodily injury and property damage,
independent contractors, products-completed operations including construction defect,
contractual liability, blanket contractual liability, and personal injury and advertising
injury. All required limits, terms and conditions of coverage must be maintained during
the term of this Contract.

Minimum Limits:

$1,000,000 each occurrence Bodily Injury and Property Damage

51,000,000 Personal and Advertising Injury

$2,000,000 aggregate for products liability-completed operations

$2,000,000 general aggregate

3. Commercial Automobile Liebility Insurance. During the term of this Contract,
Supplier will maintain insurance covering all owned, hired, and non-owned automobiles
in limits of liability not less than indicated below. The coverage must be subject to terms
no less broad than 1SO Business Auto Coverage Form CA 0001 (2010 edition or newer),
or equivalent.

Minimum Limits:

$1,000,000 each accident, combined single limit
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4. Umbrella Insurance. During the term of this Contract, Supplier will maintain
umbrella coverage over Employer’s Liability, Commercial General Liability, and
Commercial Automobile.

Minimum Limits:

$2,000,000

5. Network Security and Privacy Liability Insurance. During the term of this Contract,
Supplier will maintain coverage for network security and privacy liability. The coverage
may be endorsed on another form of liability coverage or written on a standalone
policy. The insurance must cover claims which may arise from failure of Supplier’s
security resulting in, but not fimited to, computer attacks, unauthorized access,
disclosure of not public data — inciuding but not limited to, confidential or private
information, transmission of a computer virus, or denial of service.

Minimum limits:

$2,000,000 per occurrence

$2,000,000 annual aggregate

Failure of Supplier to maintain the required insurance wilt constitute a material breach entitling
Sourcewell to immediately terminate this Contract for default.

B. CERTIFICATES OF INSURANCE. Prior to commencing under this Contract, Supplier must
furnish to Sourcewell a certificate of insurance, as evidence of the insurance required under this
Contract. Prior to expiration of the policy(ies), renewal certificates must be mailed to
Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN 56479 or sent to the
Sourcewell Supplier Development Administrator assigned to this Contract. The certificates must
be signed by a person authorized by the insurer(s) to bind coverage on their behalf.

Failure to request certificates of insurance by Sourcewell, or failure of Supplier to provide
certificates of insurance, in no way limits or relieves Supplier of its duties and responsibilities in
this Contract.

C. ADDITIONAL INSURED ENDORSEMENT AND PRIMARY AND NON-CONTRIBUTORY
INSURANCE CLAUSE. Supplier agrees to list Sourcewell and its Participating Entities, including
their officers, agents, and employees, as an additional insured under the Supplier’'s commercial
general liability insurance policy with respect to liability arising out of activities, “operations,” or
“work” performed by or on behalf of Supplier, and products and completed operations of
Supplier. The policy provision(s) or endersement(s} must further provide that coverage is
primary and not excess over or contributory with any other valid, applicable, and collectible
insurance or self-insurance in force for the additional insureds.

D. WAIVER OF SUBROGATION. Supplier waives and must require (by endorsement or

otherwise) all its insurers to waive subrogation rights against Sourcewell and other additional
insureds for losses paid under the insurance policies required by this Contract or other
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insurance applicable to the Supplier or its subcontractors. The waiver must apply to all
deductibles and/or self-insured retentions applicable to the required or any other insurance
maintained by the Supplier or its subcontractors. Where permitted by law, Supplier must
require similar written express waivers of subrogation and insurance clauses from each of its
subcontractors.

€. UMBRELLA/EXCESS LIABILITY/SELF-INSURED RETENTION. The limits required by this
Contract can be met by either providing a primary policy or in combination with
umbrella/excess liability policy{ies), or self-insured retention.

19. COMPLIANCE

A. LAWS AND REGULATIONS. All Equipment, Products, or Services provided under this
Contract must comply fully with applicable federal laws and regulations, and with the laws in
the states and provinces in which the Equipment, Products, or Services are sold.

B. LICENSES. Supplier must maintain a valid and current status on all required federal,
state/provincial, and local licenses, bonds, and permits required for the operation of the
business that the Supplier conducts with Sourcewell and Participating Entities.

20. BANKRUPTCY, DEBARMENT, OR SUSPENSION CERTIFICATION

Supplier certifies and warrants that it is not in bankruptcy or that it has previously disclosed in
writing certain information to Sourcewell related te bankruptcy actions. If at any time during
this Contract Supplier declares bankruptcy, Supplier must immediately notify Sourcewell in
writing.

Supplier certifies and warrants that neither it nor its principals are presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from programs
operated by the State of Minnesota; the United States federal government or the Canadian
government, as applicable; or any Participating Entity. Supplier certifies and warrants that
neither it nor its principals have been convicted of a criminal offense related to the subject
matter of this Contract. Supplier further warrants that it will provide immediate written notice
to Sourcewell if this certification changes at any time.

21. PROVISIONS FOR NON-UNITED STATES FEDERAL ENTITY PROCUREMENTS UNDER
UNITED STATES FEDERAL AWARDS OR OTHER AWARDS

Participating Entities that use United States federal grant or FEMA funds to purchase goods or
services from this Contract may be subject to additional requirements including the
procurement standards of the Uniform Administrative Requirements, Cost Principles and Audit
Requirements for Federal Awards, 2 C.F.R. § 200. Participating Entities may have additional
requirements based on specific funding source terms or conditions. Within this Article, all
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references to “federal” should be interpreted to mean the United States federal government.
The following list only applies when a Participating Entity accesses Supplier's Equipment,
Products, or Services with United States federal funds.

A. EQUAL EMPLOYMENT OPPORTUNITY. Except as otherwise provided under 41 C.F.R. § 60, all
contracts that meet the definition of “federally assisted construction contract” in 41 C.F.R. § 60-
1.3 must include the equal opportunity clause provided under 41 C.F.R. §60-1.4(b}, in
accordance with Executive Order 11246, “Equal Employment Opportunity” (30 FR 12319,
12935, 3 C.F.R. §, 1964-1965 Comp., p. 339), as amended by Executive Order 11375, “Amending
Executive Order 11246 Relating to Equal Employment Opportunity,” and implementing
regulations at 41 C.F.R. § 60, “Office of Federal Contract Compliance Programs, Equal
Employment Opportunity, Department of Labor.” The equal opportunity clause is incorporated
herein by reference.

8. DAVIS-BACON ACT, AS AMENDED (40 U.S.C. § 3141-3148). When required by federal
program legislation, all prime construction contracts in excess of $2,000 awarded by non-
federal entities must include a provision for compliance with the Davis-Bacon Act (40 U.S.C. §
3141-3144, and 3146-3148} as supplemented by Department of Labor regulations (29 C.F.R. § 5,
“Labor Standards Provisions Applicable to Contracts Covering Federally Financed and Assisted
Construction”). In accordance with the statute, contractors must be required to pay wages to
laborers and mechanics at a rate not less than the prevailing wages specified in a wage
determination made by the Secretary of Labor. In addition, contractors must be required to pay
wages not less than once a week. The non-federal entity must place a copy of the current
prevailing wage determination issued by the Department of Labor in each solicitation. The
decision to award a contract or subcontract must be conditioned upon the acceptance of the
wage determination. The non-federal entity must report all suspected or reported violations to
the federal awarding agency. The contracts must also include a provision for compliance with
the Copeland “Anti-Kickback” Act (40 U.S.C. § 3145), as supplemented by Department of Labor
regulations (29 C.F.R. § 3, “Contractors and Subcontractors on Public Building or Public Work
Financed in Whole or in Part by Loans or Grants from the United States”). The Act provides that
each contractor or subrecipient must be prohibited from inducing, by any means, any person
employed in the censtruction, completion, or repair of public work, to give up any part of the
compensation to which he or she is otherwise entitled. The non-federal entity must report

all suspected or reported violations to the federal awarding agency. Supplier must be in
compliance with all applicable Davis-Bacon Act provisions.

C. CONTRACT WORK HOURS AND SAFETY STANDARDS ACT {40 U.5.C. § 3701-3708). Where
applicable, all contracts awarded by the non-federal entity in excess of $100,000 that involve
the employment of mechanics or laborers must include a pravision for compliance with 40
U.S.C. §§ 3702 and 3704, as supplemented by Department of Labor regulations (29 C.F.R. § 5).
Under 40 U.S5.C. § 3702 of the Act, each contractor must be required to compute the wages of
every mechanic and labarer on the basis of a standard work week of 40 hours. Work in excess
of the standard work week is permissible provided that the worker is compensated at a rate of
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not less than one and a half times the basic rate of pay for all hours worked in excess of 40
hours in the work week. The requirements of 40 U.S.C. § 3704 are applicable to construction
work and provide that no laborer or mechanic must be required to work in surroundings or
under working conditions which are unsanitary, hazardous or dangerous. These requirements
do not apply to the purchases of supplies or materials or articles ordinarily available on the
open market, or contracts for transportation or transmission of intelligence. This provision is
hereby incorporated by reference into this Contract. Supplier certifies that during the term of
an award for all contracts by Sourcewell resulting from this procurement process, Supplier must
comply with applicable requirements as referenced above.

D. RIGHTS TO INVENTIONS MADE UNDER A CONTRACT OR AGREEMENT. if the federal award
meets the definition of “funding agreement” under 37 C.F.R. § 401.2(a) and the recipient or
subrecipient wishes to enter into a contract with a small business firm or nonprofit organization
regarding the substitution of parties, assignment or performance of experimental,
developmental, or research work under that “funding agreement,” the recipient or subrecipient
must comply with the requirements of 37 C.F.R. § 401, “Rights to Inventions Made by Nonprofit
Organizations and Small Business Firms Under Government Grants, Contracts and Cooperative
Agreements,” and any implementing regulations issued by the awarding agency. Supplier
certifies that during the term of an award for all contracts by Sourcewell resulting from this
procurement process, Supplier must comply with applicabie requirements as referenced above.

E. CLEAN AIR ACT (42 U.5.C. § 7401-7671Q.) AND THE FEDERAL WATER POLLUTION CONTROL
ACT (33 U.S.C. § 1251-1387). Contracts and subgrants of amounts in excess of $150,000 require
the non-federal award to agree to comply with a!l applicable standards, orders or regulations
issued pursuant to the Clean Air Act (42 U.S.C. § 7401- 7671q) and the Federal Water Pollution
Control Act as amended (33 U.S.C. § 1251- 1387). Violations must be reported to the Federal
awarding agency and the Regional Office of the Environmental Protection Agency (EPA).
Supplier certifies that during the term of this Contract will comply with applicable requirements
as referenced above.

F. DEBARMENT AND SUSPENSION {EXECUTIVE ORDERS 12549 AND 12689). A contract award
{see 2 C.F.R. § 180.220) must not be made to parties listed on the government wide exclusions
in the System for Award Management (SAM), in accordance with the OMB guidelines at 2 C.F.R.
§180 that implement Executive Orders 12549 (3 C.F.R. § 1986 Comp., p. 189) and 12689 (3
C.F.R. § 1989 Comp., p. 235), “Debarment and Suspension.” SAM Exclusions contains the names
of parties debarred, suspended, or otherwise excluded by agencies, as well as parties declared
ineligible under statutory or regulatory authority other than Executive Order 12549. Supplier
certifies that neither it nor its principals are presently debarred, suspended, proposed for
debarment, declared ineligible, or voluntarily excluded from participation by any federal
department or agency.

G. BYRD ANTI-LOBBYING AMENDMENT, AS AMENDED {31 U.S5.C. § 1352). Suppliers must file
any required certifications. Suppliers must not have used federal appropriated funds to pay any
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person or organization for influencing or attempting to influence an officer or employee of any
agency, a member of Congress, officer or employee of Congress, or an employee of a member
of Congress in connection with obtaining any federal contract, grant, or any other award
covered by 31 U.5.C. § 1352. Suppliers must disclose any lobbying with non-federal funds that
takes place in connection with obtaining any federal award. Such disclosures are forwarded
from tier to tier up to the non-federal award. Suppliers must file all certifications and
disclosures required by, and otherwise comply with, the Byrd Anti-Lobbying Amendment (31
U.S.C. 51352}

H. RECORD RETENTION REQUIREMENTS. To the extent applicable, Supplier must comply with
the record retention requirements detailed in 2 C.F.R. § 200.333. The Supplier further certifies
that it will retain all records as required by 2 C.F.R. § 200.333 for a period of 3 years after
grantees or subgrantees submit final expenditure repaorts or quarterly or annual financial
reports, as applicable, and all other pending matters are closed.

I. ENERGY POLICY AND CONSERVATION ACT COMPLIANCE. To the extent applicable, Supplier
must comply with the mandatory standards and policies relating to energy efficiency which are
contained in the state energy conservation plan issued in compliance with the Energy Policy
and Conservation Act.

). BUY AMERICAN PROVISIONS COMPLIANCE. To the extent applicable, Supplier must comply
with all applicable provisions of the Buy American Act. Purchases made in accordance with the
Buy American Act must follow the applicable procurement rules calling for free and open
competition.

K. ACCESS TO RECORDS (2 C.F.R. § 200.336). Supplier agrees that duly authorized
representatives of a federal agency must have access to any books, documents, papers and
records of Supplier that are directly pertinent to Supplier’s discharge of its obligations under
this Contract for the purpose of making audits, examinations, excerpts, and transcriptions. The
right also includes timely and reasonable access to Supplier’'s personnel for the purpose of
interview and discussion relating to such documents,

L. PROCUREMENT OF RECOVERED MATERIALS (2 C.F.R. § 200.322). A non-federal entity that is
a state agency or agency of a political subdivision of a state and its contractors must comply
with Section 6002 of the Solid Waste Disposal Act, as amended by the Resource Conservation
and Recovery Act. The requirements of Section 6002 inciude procuring only items designated in
guidelines of the Environmentat Protection Agency (EPA) at 40 C.F.R. § 247 that contain the
highest percentage of recovered materials practicable, consistent with maintaining a
satisfactory level of competition, where the purchase price of the item exceeds 510,000 or the
value of the quantity acquired during the preceding fiscal year exceeded $10,000; procuring
solid waste management services in a manner that maximizes energy and resource recovery;
and establishing an affirmative procurement program for procurement of recovered materials
identified in the EPA guidelines.
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M. FEDERAL SEAL(S), LOGOS, AND FLAGS. The Supplier cannot use the seal(s}, logos, crests, or
reproductions of flags or likenesses of Federal agency officials without specific pre-approval.

N. NO OBLIGATION BY FEDERAL GOVERNMENT. The U.S. federal government is not a party to
this Contract or any purchase by a Participating Entity and is not subject to any obligations or
liabilities to the Participating Entity, Supplier, or any other party pertaining to any matter
resulting from the Contract or any purchase by an authorized user.

0. PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS OR RELATED ACTS. The
Contractor acknowledges that 31 U.5.C. 38 (Administrative Remedies for False Claims and
Statements) applies to the Supplier’s actions pertaining to this Contract or any purchase by a
Participating Entity.

P. FEDERAL DEBT. The Supplier certifies that it is non-delinquent in its repayment of any
federal debt. Exampies of relevant debt include delinquent payroll and other taxes, audit
disaliowance, and benefit overpayments.

Q. CONFLICTS OF INTEREST. The Supplier must notify the U.S, Office of General Services,
Sourcewell, and Participating Entity as soon as possibie if this Contract or any aspect related to
the anticipated work under this Contract raises an actual or potential conflict of interest (as
described in 2 C.F.R. Part 200). The Supplier must explain the actual or potential conflict in
writing in sufficient detail so that the U.S. Office of General Services, Sourcewell, and
Participating Entity are able to assess the actual or potential conflict; and provide any additional
information as necessary or requested.

R. U.S. EXECUTIVE ORDER 13224. The Supplier, and its subcontractors, must comply with U.S.
Executive Order 13224 and U.S. Laws that prohibit transactions with and provision of resources
and support to individuals and organizations associated with terrorism.

S. PROHIBITION ON CERTAIN TELECOMMUNICATIONS AND VIDEO SURVEILLANCE SERVICES OR
EQUIPMENT. To the extent applicable, Supplier certifies that during the term of this Contract it
will comply with applicable requirements of 2 C.F.R. § 200.216.

T. DOMESTIC PREFERENCES FOR PROCUREMENTS. To the extent applicable, Supplier certifies
that during the term of this Contract will comply with applicable requirements of 2 C.F.R. §
200.322.

22. CANCELLATION
Sourcewell or Supplier may cancel this Contract at any time, with or without cause, upon 60

days’ written notice to the other party. However, Socurcewell may cancel this Contract
immediately upon discovery of a material defect in any certification made in Supplier’s

Rev. 3/2022 17





<uSign Envelope ID: E368429B-05C4-4DC1-A1DB-D719A6BD39BC

080922-SAF

Proposal. Cancellation of this Contract does not relieve either party of financial, product, or
service obligations incurred or accrued prior to cancellation.

Sourcewell Safeware, Inc.
CocuSighed By DocuSigned by:
Joremy Sduwart Marl Pdﬁu,
By: corm';’mmq g - By: —sotDassaacasosce
Jeremy Schwartz Mary Pelfrey
Title: Chief Procurement Officer Title: Vice President, Government Contracts
and HR
10/11/2022 | 11:24 Aam CDT 10/11/2022 | 11:49 am CDT
Date: Date:
Approved:
DocuSigned by:
8y: TE42DBFBITASACC

Chad Coauette
Title: Executive Director/CEQ

10/14/2022 | 10:44 AM CDT
Date:
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Specifications

Table 1: Proposer Identity & Authorized Representatives

General Instructions (applies o all Tables) Sourcewell prefers a brief bul thorough response to each question. Do not merely atlach
additional documents 10 your response without also providing a substantive response. Do not leave answers blank; respond "N/A” if the
question does not apply to you {preferably with an explanation).

Line
ftem Quastlon

Response *

1 Proposer Legal Name {one tegal enlity only):
{In the event of award, will execute lhe
resulting contract as “Supplier™)

Safeware, Inc.

2 Identify all subsidiary entities of the Proposer
whose equipment, products, or services are
included in the Proposal.

Not Appiicable

3 Identify all applicable assumed names or DBA
names of the Proposer or Proposer's
subsidiaries in Line 1 or Line 2 above.

Not Applicable

4 Provide your CAGE code or Unique Entity
Identifier (SAM):

CAGE Code. 1DCA7. UEIL JRVNJILXMZNG4

5 Proposer Physical Address:

4403 Forbes Bivd
Lanham, MD 20706

6 Proposer website address {or addresses):

www.salewareinc.com

7 Proposer's Authorized Representative (name,
title, address, email address & phone) (The
representalive musl have authority to sign

the “Proposer’s Assurance of Compliance™ on
behall of the Proposer and, in the event of

Jessica Fautkner

Assistant Secretary

Senior Manager, Conlract Administration & Quality
4403 Forbes Bivd

Lanham, MD 20706

(name, title, address, email address & phone):

award. will be expected fo execule the jfaulkner@safewareinc.com
resuling contract). 800-331-6707 x1079 {(office)
8 Proposer's primary contact for this proposal Mary Pelfrey

Executive Director

4403 Forbes Bivd.

Lanham, MD 20706
mpelfrey@salewareinc.com
704-564-0320 (cel)
301-683-1212 x1815 (office}

g Proposer's other contacts for this proposal, if
any (name, title, address, email address &
phone}:

Karla Hyalt

Director of Governmant Contracts
1800 Byberry Road

Ste 801

Huntingdon Valley, PA 18006
kahyatti@safewareinc.corn
800-331-6707 x1090 (office}

Rick Bond

Vice President of Sales
4403 Forbes Bivd,
Lanham, MO 20706
rbond@safewareinc com

301-542-3258 (cell)

Table 2: Company Information and Financial Strength

Line

tam Question

3id Number: RFP 080922

Response *

Vendor Name: Safeware, Inc.
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10

Provide a brief history of your company,
including your company's core values,
husiness philosophy, and induslry longevity
related to the requested equipment, products
or services.

Safeware, founded in 1979, has spent over forty years prolecting workers in their
place of business. Beginning as an industrial safety company, we shifted our focus
in the nineties to governmental agencies and are proud to have been among the
earliest companies 1o support our nation's infrastructure in the fledgling homeland
security markel. We helped responders at both Ground Zero i New York and at
the Pentagon during the aftermath of the 9/11 emergencies.

In 1981, we established our Technical Services division to provide quailly service for
those more technical products that require regular care and maintenance. Today we
are trusted by key government agencies and Fortune 500 companies fo keep lher
critical equipment operating, and their personnel protected.

In 1999, responding to customers and suppliers’ requests, we created the Fre &
Rescue Division. Today, Safeware focuses on supplyng products and services 1o
fire & rescue, federal and local government, law enforcement, military. and all forms
of first responders. We are a lrusted partner to those for whom failure 15 not an
oplion.

Safety and service are what we do but, Response 15 who we are. Safeware has a
well-astabfished reputation as the “go-to” Company when customers need us most
We responded to the events of 9/11 with personnel and material amving on the
scene in New York City and at the Pentagon within hours. We are proud of our
ability to play such a significant role in supporting our country's firsl responders
Safeware has also provided material and support for many other crises. including
multiple anthrax incidents, oil spills, bombings, natural disasters, and the recent
COVID-19 pandemic. No matter the size of an emergency, we work hard to help
our customers in their imes of need.

Government customers make up 90% of our sales. and these are primanly in State
and Local markets. Today, we are a nationally recognized induslry [eader in
distributing and servicing Public Safety and Emergency Management Equipment and
Solutions.

1

Whal are your company's expeclations in the
event of an award?

Safeware expects a single award for the calalog of products listed in this Request
for Proposal in the US, We are open lo the idea that, should a large indusirial
supply distribulor respond, then that award would not otherwise inlerfere with our
position as a sole awardee on the confract as “big box" distributors have

different "go to market” strategies than national public safely distributors

Addilionally, we recognize our shoricomings in Canada and hope and anlicipate that
Sourcewell will support Safeware with training for our team of Sales and Customer
Service parsonnel {over 50 strong nationwide and growing). We suggest thus training
will take place in the form of a series of webinars.

To adverlise and promote the confract, we anficipate that Sourcewell will work with
Safeware’s markeling leam to position the contract nationally and to make the
Sourcewell logo prominent in our marketing efforts,. We also anlicipate Sourcewell
to identify leads and opportunities for public agencies to ulilize the conlract and
assist the Safeware team with legal objeclions or queslions around accessing the
contract. We request that Sourcewell continue promoting the Sourcewell family of
contracts, shows and other joinl marketing events.

Safeware looks forward to a kick-off discussion involving Key Personnel and
Executive Management in preparation for the contract launch.

12

Demonstrate your financial strength and
stability with meaningful data. This could
include such items as financial statements,
SEC filings, credit and bond ratings, letters
of cradit, and detafled reference letters.
Upload supporting documents (as applicable}
in the document upload section of your
response.

Bid Number: RFP 080822

Piease see the attached Financial Statement dernonstrating Safeware’s financial
stabiflity and excellent cash fiow.

Vendor Name: Safeware, In¢
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13 |What is your US market share for the We do not have strong and relevant market data to support a claim in terms of
solutions that you are proposing? market share in the US. We can, however, stale that we consislantly are one of
the top suppliers for the following manufacturers, often number one in the US:

CMC Rescue - Rescue Gear, prmarily for firefighters including rascue PPE
Mustang Survival — PPE for Rescue/Water Rescue & Firefighter PPE

Kask - PPE helmets for Rescue Personnel

Cairns — Firefighting Helmets

United Shield — Ballistic Helmels & Body Armor

Kappler - PPE for Firefighters .
Dupont Perscnal Protective - PPE

Blaver Homeland Security ~ Chembic PPE

« 2 8 & ® 3 &+ @

While we have no third-party data, we believe Safeware is the largest national
supplier of equipment for HAZMAT teams, bomb squads and technical reserve
leams for State and Local governments across the counlry. All these teams are
critical components to emergency response. Additionally, during the Pandemic in
2020 and 2021, Safeware was the single largest distributor of NS5 respirators in
3M's Cccupational Safety and Health Division which demonstrates cur buying power
and national presence in a time of emergency.

14 What is your Canadian market share for the |Safeware does not have a Canadian market share, but has parinered with Levitl-
solutions that you are proposing? Safety Limited, Canada's premier safely distributor in 2 mutually beneficial
relationship that will grant cuslomers access lo quality safety producls from
Canada’s leading and mosl reputable safety distributor, Boasling annual sales of
over $100 million and $15 milkon in inventory, Levitt-Salety has served Canadian
public agencies for well over 80 years and will continue to do so through this
contract.

15 Has your business ever petitioned for No 5
bankruptcy prolection? if so, explain in detad.

16 How is your organization best described. is [a. Safeware is a distribulor. Our contracls team maintains signed agreements with
it a manufacturer, a distributor/dealerfreseller, |each manufacturer, including every manufacturer listed in this response. Given the
or a service provider? Answer whichever broad nature of our response, we are happy o provide a letter from any

question {either a) or b} just below) best manufacturer proposed in this RFP slating that we are a distributor of their products
applies 1o your organization. should it be requested.

a} If your company is best described as
a distributor/deater/reseller (or similar entity),
provide your written authorization to act as a
distributor/dealerfeseller for the manufacturer
of the products proposed in this RFP. If
applicable, Is your dealer network
independent or company owned?

b) If your company is best described as
a manufacturer or service provider, describe
your relationship with your sales and service
force and with your dealer network n
defivering the products and services
proposed in this RFP. Are these individuals
your employees, or the employees of a third
party?

17 If applicable, provide a detailed explanation |Safeware is registered in Mmnesota under the name “Saleware Safety Supplies
outlining the licenses and cerlifications that Inc.” Our Department of Revenue accounl number is #6301318 which is used to
are both required to be held, and aclually file and pay MN sales tax. To our knowledge, we are not required i hold any
held, by your organization {including third other licenses in MN N
parties and subcontractors that you use) in
pursuit of the business contemplated by this
RFP.

13 Provide all “Suspension or Debarment” Safeware has not been suspended or debarred anylime in the last ten years.
information that has applied to your
organization during the past ten years.

Bid Number: RFP 080922 Vendor Name: Safeware, Inc.
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Table 3: Industry Recognition & Marketplace Success

Line

ttem Question

Response *

19 Describe any refevant industry awards or
recognition that your company has received
in the past five years

Here are a few recent examples of Safeware recognition by our customers and
partners:
+ 2020 Supplier of the Year by TEMA (Tennessee Emergency Management

Agency).
« 2024 Ouislanding Response in 2 Time of Emergency by the State of Florida
Department of Emergency Managemenl for

<] Wastewater spill at Piney Point

[ Surfside Condo collapse ‘
. 2020 recognized as a top nalional producer for another cooperalive conltract
. 2021 recognized as a lop producer in Northeast region for another
cooperative for all sales in region
. Recognized by numerous manufacturers for outstanding sales performance
. Recognized by our partners for being awarded Slate contracts.
Often, this is a result of “bridging” an existing cooperative contract. Examples
include Michigan, Massachusells, Tennessee, and Utah.

20 What percenlage of your sales are lo the
governmental sector in the past three years

Safewars has consistently tracked 90% of our overal sales lo the govemmental .
sector.

21 What percentage of your sales are lo the
aducation sector in the past three years

Approximately 10% of our govemmenta) sales have been in the Higher Ed and K-
12 sectors. This is largely reflective of the bundle of products we offer and the
vertical market focus on fire and police in our company. We do believe the A
education seclor is a growing calegory though for Safeware. This is mainly due to
the pandemic, recent events, and the growing emphasis of safety measures in this
sector.

22 List any state, provincial, or cocperative
purchasing contracts that you hold. What is
the annual sales volume for each of these
conlracts over the past three years?

OMNLA

2021 § 95523185
2020  §151,024,876
2019 $ 53.140,772

HIRE
2021 $210,392 +
2020  $629,953
2019  $609.007

SourceWell

2021 $682,858
2020 $432,967
2019 nfa

23 List any GSA conltracls or Standing Offers
and Supply Arrangements (SOSA) that you
hold. What is the annual sales volume for

each of these conlracts over the past three

years?

GSA Multiple Award Schedule Contract #GS-07F-5668P
2021 $921,017

2020 §$737.245 ‘
2019 $433,246

Table 4: References/Testimonials

Line Item 24. Supply reference information from three customers who are eligible to be Sourcewell participating enities.

Entity Name * Contact Name * Phone Number *

New York State DHSES Jes (Walker) Bearden 5184024789 :
City of Minneapolis Jim Thomas 612-673-5563 .
Minneapolis Fire Department

Nashville International Airport Sgt. Marc Christian 615-275-2322

Georgia Department of Transportation Tim Swink 404-631-1367
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Table 5: Top Five Government or Education Customers

Line ltem 25. Provide a list of your top five goevernment, education, or non-profit customers (entity name is optional), including entity
type, the state or province the entity is located in, scope of the project{s), size of ransaction(s}, and dollar volumes from the past three

years.
Vi
Entity Namo  [Entity Type* [/ | IScope of Work Size of Transactions *  [Vohlar Volumo Past Theee
Commonwealth {Government Massachusetts - {Homeland Security, PPE, Public |Avg. $27.738 $44,888.273
of MA Safety, Public Works / Traflic
Massachwsetts Supplies, Safety Apparel and .
other products required in
emergencies; for example,
COVID-19, elc.
State of Govermment Tennessee - TN 1Public Safety, PPE, HAZMAT, Avg.. $90,884 $29,.891,247 .
Tennessee Drug Deteclion, etc.
Miami-Dade Govemment Fiorida - FL PPE, Respirators, Traffic Safety, |Avg. 3,944 $11,783,621 s
County Fre & Rescue, LE, etc.
City of Dallas |Govemment Texas -TX Public Safety, PPE, HAZMAT, Avg.: $11,895 $9.790.955 :
Drug Deteclion, etc.
State of Govemment Michigan - Ml |PPE, Homeland Security, LE, Avg.. $9,667 $9,761,142 :
Michigan Protection, Waler Filtration, etc.

Table 6: Ability to Sell and Deliver Service

Describe your company’s capability lo meet the needs of Sourcewell participating enlilies across the US and Canada, as applicable.

Your response should address in detail at least the following areas: locations of your network of sales and service providers, the number

of workers (fuli-time equivalents) invotved in each sector, whether these workers are your direct employees {or employees of a third
party). and any overlap between the sales and service functions.

Line
item

Question

26 |Sales force.

3id Number: RFP 080922

Response *

The Safeware team works together.

it takes the involvernent of many people’s expertise across multiple discplines to
meel the participating entities’ needs. Our teams work together, from sales to
customer service, technical service support, purchasing, marketing, and contracts to
support the Scurcewell contract.

Safeware employs a nalional team of 25 sales professwonals and represents
significant geographical growth over the last 5 years through our expansion (o the
West Coast as well as correspondng operational resources Lo support this growth,
{See altached Safeware Roster and Safeware Terrilory Map ) Our sales

provide to support the award resutting from this RFP
The sales representatives are typically the front line to panicipating entites,

understanding their problems. and finding solutions. They have the uitimate
responsibiity to the cusltomer for publc agency sabsfaction. Our customer service

with pricing, invenlory, and slatus updates on products. Safeware's experienced
Customer Service staff features account specific service and not a “call center”
approach, Cur team of 28 CSR’s is located in regions across the country to
provide service in every time zone, and our customer service representatives have

on the pricing documents. Our customer service representalves are very
experienced in working with customer deadiines resulting from the end of the fiscal

They understand lthe urgency of emergency requests. Each year, we receive
numerous compliments about our customer service team

Our Technical Services team provides maintenance, repair, rental, and leasing

in-house services o minimize your downtime and keep cuslomers in compliance

Purchasing ensures we are keeping the appropriate products in inventory for your

Vendor Name: Safewara, Inc.

representatives are skilled and have knowledge in all the producls and services we

representatives (CSR) are ‘nside sales representalives responsible for customer calls
and emails and for addressing orders and order eniry. The CSR assist customers

great famiharity with their assigned customers. Cuslomers' requests resull in pricing
spacific to the required or requested contract, and the contract details can be found

year, end of the grant cycles requirements, and other customer-specific requirements

solutions to public entities. Our Irained and certified technicians provide on-site and
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needs. This can be in general for public entities or public entity spacific.
Purchasing also works with sales 1o ensure one-lime purchases al the best possible
price to the customer, They also make sure price lists are accurate and auditable.

Markeling supports sales lo provide coRateral material, an online website,
eCommerce, punchout, and many other services lo streamiine a Sourcewell Member's
purchase.

Conlracls works with sales to offer a national cooperative agreement to help public
enlities save lime and money to simplify the sales process.

Product Knowledge.

All Safeware sales representatives are trained to provide product support in the key
aspects of public safety. Nol only does Safeware provide products, but our field
represenlalives provide added value support 10 our customers. Examples of such
added value services that have been provided to State and Local customers in the
past include:

Fentanyl Seminars

Respiratory Fit Tasting and Fit Testing Training
Confined Space Training

Product Fitting (Helmets, PPE)}

Site Safety Surveys

+ o8 o+ w

Safeware sales representalives receive a minimum of one hour each week of new
product training, and an addilional 5 days of offsite training anaually. The focus of
ihese training sessions is to support the sales of products and services in the
following calegories.

Police

SWAT

Patrol

Bomb

Traffic

Drug Enforcement
Crime Scene
Dive/Recovery

Search and Rescue
Canine

Fire

Slructural Firefighting
Hazmat Response
Technical Rescue
USAR

Waler Rescue

v Apparatus Small Parts
. General Safety

C Emergency Management

« * # 5 4 % B ¥ 9 % * P % ¥V @ o

Most importantly, all Safeware sales represeniatives are trained on government
purchasing and the benefils of cooperative purchasing. Each sales representative
regularly works in support of promoting our cooperative contracts and attends
govemment purchasing events obtaining best practice information to help them consult
with government cuslomers regarding the use of cooperative contracts. All Safeware
sales representative will have access lo the Sourcewell contract program resources
and will review all important informalion so that they can be a resource to
government purchasing professionals,

Many companies will show coverage maps with team members who are not engaged
in govemment sales opportunities. Safeware Is in the business of offering contract
solutions to America’s heroes, and each field representative is engaged in support of
our misslon.

Safeware sales representatives focus on high volume customer contact opportunities
in the field. While the pandemit curtailed most trade shows in 2020 and 2021, we
continued 1o support the events that operated virually and shifted to participating
again In person this year as the health crisis moved from pandamic to endemic.
Our outside sales representatives will participate in 77 trade shows this year. These
trade shows represenl contact with tens of thousands of current and polential
customers in State and Local governmenl. A glance at our frade show schedule will
demonstrale the commitment that every representalive in each temitory has in both
govemment procurement conferences and end user conferences. Please see
attached list of Safeware's trade shows. Most of our sales aclivities are contract
sales and these end user evenls reflect lhe same. These trade shows demonsirate

the unique versatility and geographical scope of Safeware’s sales team. Each of

Vendor Name: Safeware, Inc
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these shows is a showcase of the benefits of cooperative purchasing, along with
strong subject malter expertise in the core verical user markets.

Regarding our Canadian strategy, we have no cument assets in Canada. We have
aligned with the premier Canadian distributor of Personal Protective Equipment, Levitt-
Safety. Levitt wil pariner with Safeware under the brand of Safeware Levitt. which is
only for our Canadian operations. Levitt will report Canadian sales to Safeware, and
Safeware will manage the Sourcewell relationship and all reporting and paymenl
functions. Safeware will provide training for Levitt's sales leam, and we will work
with Levitt to ensure that contracted items on the Sourcewell agreement are available.

27 Dealar network or other distribution Safeware has a long history of added value distribution to realize our cuslomers’

methods. goals regarding MWSBE participation. We have current small business pariners who
are certified Minority Owned, Woman Owned, and Veleran Owned businesses with
whom we work regularly to meet customers’ MWSBE participation goals.

The challenge for MWSBE participation in a national contract is that every
municipality has its dislinct certification process, and there is a consistent bias
towards small local businesses. For example, a certified vendor in Cleveland most
likely 1s nol a certified vendor in Los Angeles.

Our strategy is to establish regional distribution under the contract. Regional dealers
can sell Safeware coniract items at the contracted price as authorized and listed
dealers on the confract. This would enable largs urban cuslomers to meel their
pariicipation requirements and slill uliize the contract, which has so many benefils in
terms of cost and time savings. We believe thal the margin we sacrifice is offset
by the opporiunity in these large larget areas. Cerlified dealers are organically
added to the contract as subconlraclors.

For example, the Commonwealth of Massachuselts has slated goals for diversity
spend and we partnered with The Janz Corporation, a service-disabled veteran-owned
small business (SDVOSB). In 2020, we had sales over $7 million with Janz for the
Commonwealth,

Here are some examples of Safeware retalionships with cerlified businesses:

570 Global, Carp. — SDVOB

Ace Tool Repair, Inc. — Woeman Owned

B3 Enlerprises - 8a/SDB, 8a/SBS

First Choice Supply — Minority Owned

Ideat Electric = Woman Owned, Mincrity, Small Business
Snappy Solutions - Woman Owned

The Janz Corporation - SDVOSB

* 9 s 8 o0 v e

The utilizalion of a diverse supply chain replaces an available discount or othar
discount offered lo an end-user customer in consideration of a business opportunity.
Rather than asking for a best and final price offer, the customer instead seeks to
satisfy participation while utitizing the cooperative contract.

Safeware will take responsibility for compliance and reporting of all contract saies.
Moreover, Safeware will be responsible for the prompt paymeni of any administrative
fees associated with the sales.

Leasing:

In the event a customer leases product, then the leasing company becomes the
dealer of the product. Safeware will take responsibility for compliance and reporting
of all contract sales and will be responsible for the prompt payment of any
administrative fees associaled with the sales.

Canadian Partner;

Safewara is proud to partnar with Leviti-Safety to comply with the Canadian
Sourcewell customers.

Established in 1935, Levitt-Safely Limited is the Canadian Leader in health and life
safety products, training, consulting, and technical services. With strategically located
branches across Canada, Levitt-Safety is ideally equipped to serve companies of any
size or industry who recognize the tremendous value of building a safety-centric
culture in their organizalion. With annual sales of over $100 million and $15 million in
inventory. Leviti-Safety Limited provides quality Safety products and services aligned
1o support customer requirements. They have the capability of servicing all of Iheir
customer's sites, as well as providing consistent service and high levels of product
availability. Levit-Safety Limited can match your localion foolprint, make rapid product
deliveries and provide customers service to remote localions throughout Canada with
an extensive network that includes:

Bid Number: RFP 080922 Vendor Name: Safeware, In¢.
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+ 18 branch locations throughout Canada

. 2 major distribution centers across Canada (Oakville, Ontario and Edmonton,
Alberta)

+  1/4 milfion square feel of warehousing combined

In addition 10 providing customers with extensive safety product coverage, Levilt is
proud to offer superior services and business support through customer focused
delivery channels, which are reinforced by superior services, processes, and
technologies. Levitt-Safety Limited also guaranlees to provide customers with after-
sales technical support and repair services with the most knowledgeable product and
induslry speclalists in the business and leading-edge technology suppor for e-
Procurement and automaled payment solulions.

28 Service force. Safeware operates a corporate office in Lanham, Maryland with addilional branches
in Columbia, Maryland: Philadelphia, Pennsylvania; Richmond, Virginia; Gainesville,
Georgia; Miami, Florida; and Denver, Colorado. We employ 28 customer service
personnel across these branches and the US 1o suppart our ever-growing govemment
sales operations. Our IT and Marketing departments boast 10 perscnnel, and our
Purchasing Depariment, housed in the Richmond branch, has 5 staff members in
charge of purchasing as well as contract and data management,

Our branches in Columbia, Richmond, and Denver all host warehouse space from
which we ship product, and all branch localions have service technicians assigned fo
them. Safeware provides many value-added services both in house and with cur
mobile service vans. Our Technical Service Department employs 17 dedicated
personnel who are trained in many areas including, but not Emited to, SCBA
maintenance and repair, SCBA flow tasting, cylinder hydroslatic testing, fit testing,
CBRNE instrument calibrations and repair, Level-A suil testing, fire hose testing, PPE
cleaning, alr compressor repair and maintenance, and breathing air testing.

Qur Canadian Partner, Leviti-Safely, is proud to offer the largest service offering in
Canada provided by highly trained and knowledgeable technicians who come right to
your door 1o ensure thal necessary equipment is always in top condilion, Their lachs
are cross trained to inspact, maintain and repair a muhitude of product lines, from
fire extinguishers and respiralors to instruments and fall protaction, providing the
convenience of relying on just one service provider.

All of Levitt’s lechnicians have been thoroughly trained to ensure your equipment is
achieving peak performance while meeting all local and national codes and
standards. Their fechs camy out their services in conformance with standards set oul
by Underwriter's Laboralory of Canada (ULC), the National Fire Pravention
Association (NFPA), manufaclurer training, and provincial fire codes. What sets Levitt
apart from their Canadian competition is the level of expertise and guidance their
Safety Specialists bring to customers in order fo help them solve their fire. salety,
and environmental challenges. After all — safety is all thay do.

For more than 80 years, the safely of your organization has been Levitl-Safety's
number one concem. Their mission is to make Canada a safer place lo five and
work. They have always maintained a simple, yet unique approach o the
marketplace: bringing customers the best producis and services in the industiry
backed by decades of knowledge and axpertise.
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28 Describe the ordering process. If orders Order processing procedures begin mosl often with a request for a quote submitted
will be handled by disiribulors, dealers or  |either as a request on our website, emailed directly 1o a customer service

others, explain the respective roles of the  |representative, or via phone call. Existing customers will typically reach out directly
Proposer and others. to the customer service representative assigned to their account or their sales rep for
larger, more complicated requests, Quotes are entered into our system by a CSR
and are typically returned lo the cusiomer within 24 hours of the initial request.

The customer reviews the quote, communicates any necessary alterations and
ensures their requirements are satisfied, replies with a Purchase Order, credit card
number, or other authorizalion to order, The quote is then seamilessly converted to an
order within our processing system, Prophet 21. Qur staff verifies the details and
then executes the order, which either automnatically allocates items in our warehouse
stock or prompts a subsequent order directly to the manufacturer confirming the
necessary ship dates and other requirements. Once the order has been placed, an
order acknowledgment is sent to the point of contact that placed the order. During
the order entry process, a code will be assigned to the order indicating it as a
Sourcewell contract sale.

Safeware staff will continually monitor status from the manufacturer 1o ensure the
items meet or exceed delivery requirements. All order activity is monilored and
controlled by our computer enterprise system. Any delays will be immediately
brought to the attention of the customer. When the product is ready to be shipped,
the system prints a pick ticket for the warehouse to pull and package the product.
When lhe product is packaged, tracking information is added, and a packing slip is
generated and affixed to the outside of the box.

Once the shipment is confirmed, the systemn generales an invoice. If the product is
shipping dicectly from one of our manufacturers, the same quote, acknowledgment,
and order conversion is followed, except the system generates a PO for the product
to ship to the customer with the customer shipto address and PO number. The PO
is sent direclly to the manufacturer. Once Safeware's Accounts Payable depastment |°
receives the direct shipmer invoice, the product quantity, price, PO and ship lo are
confirmed. The tracking, if provided by the manufacturer, is added to the order and
an invoice is generated.

Once generaled, invoices are sent lo the cuslomer per the PO inslructions, Email,
Mail, Fax, EDI, or web-based invoicing.

Safeware accepts orders via mulliple formals such as email, telephone, e-commerce,
fax, and mail service. Customer orders can be placed directly on both company
websites, and transactions using EDI {850, 855, 856, 865, 810, 997 via ANSI X12)
are also a capability.

Cuslomers may purchase online directly from our websile using a PO or P-
card/credil card.

We offer punchout where the cusiomer utilizes their eProcurement system to
Safeware's punchout site, This is the most common type of punchout. We also
provide punchout where the customer can search for and view products directly in
their procurement platform without initiating a2 punchoul session.

We are cumrently integrated with Ariba, Equalievel, CommBuys, Jaggaer (formerly
SciQuest), and Oracle Business Network,

In addition to website and punchout, we offer these additional ecommerce capabilities:

+  EDI capabilities to our ERP system for receiving PO’s and sending order
confirnations, ship nofifications, and invoices

+  Custom APl's can also be made 1o our ERP system for this functionality

+  Ability to transcribe incoming PO's sent via email into EDI

. Ability to send order confirmations, ship nolifications, and invoices via email

30 Describe in detail the process and Safeware will ensure that delivery schedules for routine, urgent, and emergency
procedure of your customer service requirements are met. We calegorize orders at time of order entry and have
program, if applicable. Include your established a standard operating procedure that verifies a customer's required
response-lime capabllities and timeframe on every order. Safeware has developed world-class expedise in ontime
commitments, as well as any incentives order processing and fulfilment by supplying both Commercial and Government in
that help your providers meet yowr slated daily operalions and in times of emergency for over 40 years. Safeware Is trusted to
service goals or promises. have reliable systems in place for important cuslomers that depend on our ability to

meet supply chain needs, Our state-ofthe-art ERP system, EPICOR Prophet 21, is
designed for a dislributor to efficiently stay on top of every order, fulfilling the
requirements based on data captured at order entry, with checks and balances and
exceplion reporting to ensure that no orders fall unattended.

Entering a required date is a mandatory step in processing every order. Our inside
sales represeniatives will code orders in the ERP system as urgent or emergency if
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special handling cr expediled action is necessary. They can also tngger an electronic
nole that follows the order through the system and will print on order paperwork
detaikng the urgent or emergency nature of the order, These notes also nolify the
appropriate warehouse manager and customer contact manager. This process
assures us thal urgent and emergency orders have visibility within the system and
are verified daily as to the ability to be delivered on time.

We cannot eliminate the human elemenl completely, but our historic status as an
emergency equipment vendor has enabled us to have very strong checks and
balances. Combined with a culture of paying attention to required dales and close
monitoring, we ensure thal every pick lcket gets shipped every day. We are not
emor free, bul we enjoy 99% shipping accuracy, which puts us very high in the
distribution world, and when we do make mistakes, we lake steps to make heroic
recoveries that compensale the customer and lake corrective action to eliminate
BITors.

Safeware slrives to deliver all routine requirement orders for material to the
authorized customer's receiving location within the delivery limeframe as specified in
the order, (indicated to usually be within 30 days of order placement). Safeware’s
ERP system uses sophisticated replenishment algorithms to ensure that stock levels
are maintained lo support historical demand for an item. Safeware consislently
maintains approximately $8 million in inventory in order to provide quick delivery on
our customers’ most requested items. For off-the-shelf ilems, depending on size and
destination, Safeware utilizes common carriers, LTL (less than truckload), and
commercial package delivery services like UPS Ground and Federal Express Ground
daily. Utilizing major carriers, standard delivery times for stock items are generally 1-5
days from order lo receipt.

As soon as an order is enlered inlo the Safeware system, a pick tickel is created
instrucling the warehouse fo pick afl items currently in stock. For any items nol in
stock, the cuslomer service representative reviewing the order for acceplance (as
these purchase orders will be placed via EDI), has the option 1o place a purchase
order directly with the manufacturer for drop-ship to the customer's localion or
expedited defivery o our warehouse, which tnggers the drop ship follow-through
process whereby the manufaciurer is contacted by our expediling team (o ensura
prompt shipping.

Carner selection requires a good understanding of time in transit for each carrier
and our Warehouse Manager has over 20 years' experience with Salfeware ensurng
shipments are timely delivered to our customers nalionwide. A core element of the
Saleware strategy is 10 complete all of a day's work in a day, meaning that every
member of the Safeware leam underslands that geiting orders out accurately and as
quickly as possible is our grealest raole and our competitive advantage in the supply
chain. AN orders for in stock items received by 3.00 pm EST will ship the same day.
Selecling an overnight or two-day carrier is the critical step for urgent and emergency
orders thatl have 72- and 24-hour delivery requirements. A pick licket which prints
wilh all orders will reference the time-sensitive nature which alerts the warehouse
personnel to select an appropriate carrier that can meet Ume commitment, whether it
be ovemight UPS, FedEx, emergency custom critical truck detivery, or, in some
circumstances, our own personnel making the emergency defivery. As a large seller
of all kinds of response equipment needed for on demand natural disaster response.
Safsware has an experienced emergency order team, protocol, and discipline for
handling these types of orders.

Below are just a2 few of the highlights from our years of emergency response
experience focused on public agency response:

* 911 Attacks, 2001

o Ground Zero — Safeware had personnel and material arriving on site on
the evening of September 11, 2001. We set up logistical points outside of the hot
zone and provided emergency products around the dlock to fire and police
customers. We overcame the minimal existing supply chain and set up a conference
call with every major respiratory manufacturer in the US at the Mayor's office in NYC
resufting in the supply of truckloads of equipment arriving daily o meet crilical needs,

o Pentagon — We provided the lead agency. Ardington County, with 5
emergency equipment and set up a support team for the response. We worked
closely with the Fairfax County USAR Team, and were the only supplier authonzed to
ship product into the hot zone.

0  We leamed much about emergency procurement and the constraints of
government purchasers in an emergency. We have used thus experience to help
direct and advise other agencees in ak other emergency situalions since,

- Anthrax/Ricin Contamination Attacks, Washington, DC. 2001
o  White most of our business was Federal, we worked nights and weekends
to provide emergency products 1o local responders inundated with white powder calls.
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*  Humrcane Katrina, 2005

[ Before the storm was nationwide news, Safeware recerved a call from
Becky McKinney at Fairfax County alering us fo the severty of the disaster. We set
up a logistical paint in Columbus, MS where we were able to deliver truckloads of
critical supplies such as hip waders, bottled water. propane. poriable toilets and
service, personal hygene kits, flashbghts, MREs. body bags. and even diapers and
baby food whch the Federal government could not provide

0  We were a key supplier to FEMA and MEMA duning the days followng
the devastation n Mississippi and Louisiana, where we contnued to earn a national
reputation as a premier emergency response distributor

. Hurmicane Sandy, 2012

[¢] Many areas drew from existing caches of equipment and used Safeware
to replenish their slock. The supply chain was largely in place and we assisled wih
less emergency purchases and more contract and credit card buys. We received a
requiremenl from FONY for 55 complele sels of waler rescue gear which was fulfilled
and dehvered in it's entrely lo the emergency logistics cenler in Queens within 24-
hours.

= State of Michigan Flooding. August 2014

[+ Stale employees from State Emergency Operalions Center were tasked
with flood cleanup operations. Safeware was contacted afler hours on a Salurday
with an equipmenl list needed for clean-up We sourced emergency shipments of the
required kits and dispatched a truck to Miclugan by Sunday moming. All purchases
weare made on the slate contract Local counties then used the same contract 1o
purchase the same emergency equipment for ther continued clean.up efforts.

. Ebola Crisis. 2015

¢ Sent emergency supphes ol PPE to customers all over the country, often
next day air. Competitors had no inventory of DuPonl suts, but due to our high
annual volume of sales, we were able to source and supply our cusiomers.

. Zika Virus, 2016
o Miami Dade Counly procured emergency supphkes such as msect repelient,
wipes and sprays lo protect employees and Ihe public.

. Hurdicane Season, 2017

] Emergency supplies from all sorts of manufacturers were being reserved
for Federal Response. Utilizing our widespread supply chain, we were able to source
items for local responders, and coordinate shipping to hard to access areas.

- Corona Virus, 2020

¢ Many customers, including the top public procurement officials from many
Stales, Counties, and Cities nationally, contacted Safeware evenings and weekends,
as well as after hours. The February 2020 edition of Supply Chan World oullines
the efforts of Safeware, among other suppliers, in meeting the continual and after-
hours needs of one customer, Anne Arundel County, MD. After hours calls at
Safeware are nol just a courlesy; we work with our customers to achieve immediate
resulls in a ime of crisis. Qur warehouse shipped lhermomelers, gloves, and
respirators lo cuslomers across the United States, working nights and weekends as
the workload and urgency demanded

. Civil Uprest, 2020

4] Just as the demand for pandemic supplies was over the inilal peak,
Safeware began receiving calls from law enforcement customers across lhe country.
There was a massive demand for personal prolective gear for the police, who were
protecting the public during these times of social conflict. Besxles providing
respirators, helmets, and suits, Safeware was insirumental in sourcing safety eyewear
with infrared proteclion. Officers were being assaulted with lasers in their eyes
during the protests. On the weekend of May 30, 2020, Safewars worked throughout
the weekend, supporting our customers. Truckloads of protective gear were picked
up and delivered to Safeware customers.

+  Surfside Condominium Collapse, 2021

o  Air quality for rescue workers was potentially unsafe in the collapse. We
were contacted by our cuslomers who could not get gas detection equipment to
work, Safeware dispatched a sales representative and our manufacturer partner who
brought parts and completed the necessary repairs free of charge.
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3 Describe your ability and willingness to Safeware believes it is lhe largest single potential respondent in the US focused
provide your products and services to solety on the scope of work described in the RFP. There may be respondents
Sourcewell participating entities in the larger in size. However, our market space is this vertical market, and we track over
United States. 90% of sales in the described vertical markets. It makes us unique amongst

respondents, Our intention is to continue to grow in this space and our desire is o |,
help Sourcewell grow as wef, The current limitation is the narrow scope of work on
the existing confract with Sourcewell.

A single or dual award will result in larger opportunities for both Sourcewell and

Safeware.
32 Describe your ability and willingness to ILevitt-Safety will be the supplier of all products and services proposed on this
provide your products and services to fcontract for Scurcewel members in Canada.

Sourcewell participaling entities in Canada.

33 Identify any geographic areas of the United |Safeware has coverage across lhe United Stales. Qur Canadian partner, Levitt-
States or Canada that you will NOT be Safety, will handle Canada, allowing us to fully serve the enlire coverage area.
fully serving through the proposed contract.
34 Identify any Sourcewell parlicipating entity We propose no exclusions to participating enlity sectors in the conlract. As a
sectors {i.e., govemmenl, education, not-for- |practical matter, some verticals offer less but are a growing opportunity for a public
profit) that you will NOT be fully serving safety and emergency management market, such as education, We have sales
through the proposed contract, Explain in activity in every listed sector and will continue lo pursue all contract sales.

delail. For example, does your company
have only a regional presence, or do other
cooperative purchasing contracts [imit your
ability to promote another contract?

35 Define any specific contract requirements We will honor contract pricing and support customers in Alaska and Hawaii as
or restrictions that would apply to our specified in this contract. Some manufacturer agreements limit distribution lo the .
participating enlities in Hawaii and Alaska [continental US, and in those cases, we would comply with the agreements.
and in US Temitories.

Table 7: Marketing Plan

Line o
Htem Question Response

a6 Describe your marketing strategy for  |Safeware plans an aggressive marketing slralegy to launch this agreement. We have
promoting this contract opportunity. remendous cooperative conlract acceplance among our customers in many states, We
Upload representatlive samples of your |will immediately launch the contract with a nationwide campaign and expect immediate
marketing materials (if applicable) in  |results. Once awarded, we will prominently feature Sourcewell and the contracl on our
the document upload section of your |websile. Social media is also a big part of the change we see in industry today. Cur
response. Social Media Director will use many tools lo promote the contract including posting
contract informaltion on mulliple platforms as well as sending email blasts with more
delailed contract use information. We have a large datasbase of conlacts in areas that
will immediately benefil from this conlract.

Wa are a ground sales force enjoying a solid reputation, a broad selection of relevant
products, and proven market focus. Our trade show schedule is robust and engaging.
We have touch and reach lo America's largest cities and meltros, and we intend lo use
the contract for immediate impact in the largest population centers in our country.

Additionally. our marketing plan includes:

. Multiple marketing materials displaying the Sourcewell logo and detailed informalion
about the Contract vehicle

. Parlicipation with various end users’ evenls, fundraisers, raffles, efc. to further
promote owr offering of the Sourcewell Contract

. Co-branded giveaways, sway, etc. of Sourcewell and Safeware at industry end-user
and purchasing trade shows

. Sourcewell promotional signage and lterature at our trades show booths

Please see uploaded documents for samples of marketing line cards that Safeware uses.
We have inctuded our Fire, Law Enforcement and Safeware contract line cards.
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7 Describe your use of technology and | The Safeware marketing strategy consists of several software soltions 1o help us reach

digital data {e.g., social media, our customers. Our marketing strategy and platforms are as follows:
metadata usage) o enhance
markeling effectivensss. WEBSITE

Our website is Business-to-Business Punchout Ready full of enriched item listings for fast
and accurate customer searches wilh enhanced metadata. We use a Product Information
Management (PIM) system to house our catalog feeds and item data so customers can
shop directty on our website. We currenlly have contract landing pages on our site for
customers of currently held contracts and will set up a Sourcewell landing page that will
host all relevant contract information, documents, as well as a link back to the Sourcewell
website. Cuslomers are invited to create an account on our website which allows them o
access special confract pricing, review account history, and place orders with ease.

WEBINARS

Technology allows us to reach muliiple customers over a broad physical temitory by
connecting with these customers all at once through a single webinar. Webinars have
praven to be a success for Safeware by aeducating high tevel buyers in a particutar
market or public safety issue. By utilizing our knowledge as safety professionals to
educale our customers, we build trust as a significant source of knowledge and the go-o
source for Public Safety items. Topics for past webinars include those on Emargency
Preparedness, Effectiveness of Cooperalive Contracts, Outdoor Mass Communication, and
LE Equipment for Civil Disturbances. Each session lasts about 30-45 minutes with a live
Q3A and is recorded and posted to our page for public access.

EMAIL

E-mail campaigns and content are run through marketing automation software,
Pardot/Salesforce, which allows us to easily send content such as new product offerings
or seasonal sale items o all current and potential customers. The program allows us (o
analyze campaign data such as how many emails were senl as well as the open and .
dicked percentage. The emails all contain links to landing pages with product information
and videos. Successiul email blasts have included those on Fentany! Delection, Confined
Space Equipment, and Body Cameras.

SOCIAL MEDIA

In order to promote our brand and connect with our customers in the ever<changing age
of technology, Safeware is active across multiple social media platforms such as
Facebook, Twitler, Linkedin, Instagram, and YouTube. Our dedicated social media manager
posts engaging content on at least one platform a day keeping customers updated on
information such as the location of our reps at Trade Shows, showing off the newesi
gadgets to hil the markel, or sharing an informative article.

We have also built an engaging YouTube channel that has been an exiremely useful took
to share intemally generated canlent on various campaigns including Body Cameras,
Public Order, Inflatable Decontamination Shellers, Fire Prolection, and more. Qur videos
allow our own knowledgeable staff and safety experts to demonstrale equipment for
customers free of charge and are a greal educational reference.

CRM

Qur Customer Relationship Managemenl (CRM) tool, Pipednive, is connecled o our
marketing automation software, Pardot/Salesforce, allowing for a seamless flow between
conlacts, leads, and sales. This dala capture allows us to befter capture the successes of
our campaigns.

Specialized Content

Qur specialization in both government purchasing and specific end user technical
disciplines enables us to appeal, alemnatively. to the Fire, Police, Rescue Captain, or
Buyer, with content that resonates with their specific mission. We maintain these specific
dailabases and focus our campaigns on personal content specific to their role.
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38 In your view, what is Sowcewell's role |Safeware would ke 10 be promoted through Sourcewel digital marketing efforts such as
in promating contracts arising out of  |emaill campaigns to Sourcewell members and end users as well as with promotion of our
this RFP? How will you inlegrate a webtnars, white papers, and products (10 relevant users. We would like user contact
Sourcewell-awarded contract into your linformation for our marketing campaigns and leads that come through the Sourcewell
sales process? platform or personnel. We expect the Safeware loge and offering to be included in
Sourcewell marketing efforts such as coflateral and material, displays and discussions at
frade shows and webinars or speaking engagements where Sourcewell is present

Safeware will integrate a Sourcewell awarded confract into our sales process by engaging
suppliers, end-users, and our intemal company resources.

Supplier Engagement

»  Scheduled national educahonal presentations {in-person and online) about Sourcewell
to major suppliers

U Joinl calls to end-users & purchasing decision makers to introduce as well as
reinforce the contract vehicle's benefits over other purchasing options

. Joint participation and coordinated manufacturer/distribulor campaigns at industry
trade shows highlighting Sourcewell contract vehicle purchasing resource

. Joint sales calls and presentatons with individual manufacturers promoting contract
and specific product and/or service to end-user and/or purchaser

End-User Engagement

. In-person demonstrations of products and trial evaluation programs
. 2417 emergency response to public agencies for products and services in case of
natural disasters and other emergencies

Internal Company Engagerment

»  Ongoing education about Sourcewedl to existing as well as newly hired employees m
all roles including outside and inside sales, customer service and upper management as
the company expands.
+  Ongoing joint sales calls with temtory managers
. Product specific call campaigns by dedicated inside sales force specifically trained in
core compelencies related 16 contract offerings including Law Enforcement, Homeland
security, Fire, EMS, USAR, Emergency Management, Secusity, and General Safety.
. Monthly company-wide sales meeling lo cover:

o] Progress on existing goais/projects

o Idenlifying upcoming opportunities
1 -] Evaluating on-going siralegies

] Introduction and product knowledge about new products, technology, services
and any changes regarding exisling supplier portiolio.

1] Reinforcement of Sourcewell contract sales strategies

o Troubleshoolng any buying obstactes.
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39 Are your products or services Our producls are available through an e-procurement ordering process. Any customer has
available through an e-procurement the ability to register for an account on our website which allows them to shop our
ordering process? If so. describe your |extensive line of web items and add them directly to a shopping cart.

e-procurement system and how
governmental and educational Ordering directly from our website is easy. Simply sign into the ecommerce pertion of our
customers have used it. website, or register for a new account, which can be completed within 1-business day.
Under the shopping tab, customers can use links to browse item categories or search for
a specific part number. Once the desired item is located, users simply dlick "Add to Cart’
and the items are added to a Shopping Cart. Users have the option 1o continue shopping
or continue to checkout. The “Save Name Cart" feature allows a user to save a cart and
retum to it later. This feature is often used when building a carl for a specific PO that
may take several days to complete. Simply save the carl (and optionally give it a name),
and the saved carl can be retrieved at a later date. Users love this fealure as it means
they can continually build a cart until thay are ready to purchase, even if thal requires
multiple days. Users can also shop with multiple carts at once, aflowing for quick orders
to be placed while another cart is saved for a longer period of lime.

The Checkout Wizard assists cusiomers with a fast and easy checkout process starting by
offering a selection of ship-to addresses already set up in our ERP system. Delivery
method and biling information is selected, order is reviewed, and check out is completed.
An order acknowledgment is immediately sent to the user upon checkout and another
automaled email sent upon item shipment with tracking information.

The My Account area of the site can be controlled per user to allow or disallow cerlain
functionality. Controlled access for each web user gives visibility to slalemenls. invoices, .
purchase history, elc. allowing us to meet each customer's privacy needs. Upon placing
an order, users will immediately receive an HTML formatted email containing their order
delails. Users can use this email to retumn fo the sile and check the status of their order.

There is also a feature for Multiple Account Access which allows a single usemame to
have access lo muitiple account codes, Utitizing this technology, a single user, or
purchasing agent, can access multiple customer accounts to place orders, view invoices,
purchase hislory, pricing, etc. This fealure is especially useful for Pubfic Agency buyers
who may purchase for multiple deparimenis within their Agency, ex. a city Police
Depariment, Fire Department, and Public Works.

Punch Qut Sites

Safeware currently has the abilily to connect via punch out with several procurement
applications such as SAP Ariba, Coupa, SciQuest, Eqallevel, Oracle, SAP, and
CommBuys and are actively seeking out new parinerships in this arena. We are also able
to utilize direct API's with procurement agencies via EDI and have the ability lo adapt to
each agency's unique needs utilizing all of the major programming languages such as
XML, cXML, OCI, etc. Qur cumment website developers have implemented each of these
using lheir proprietary system.

Integration

Safeware has successfully integrated wilth multiple public agencies’ purchasing systems
such as Sciquest, Equallevel, Ariba, Commbuys and Peoplasofi. These inlegrations are
initially supporied through our Markeling department and automalic order integration into
our system is monitored.

Table 8: Value-Added Attributes

Ilil::: Question Response *
40 Describe any product, equipment, [Safeware offers both added value and fee-based training to our contract customers. We

maintenance, or operalor lraining [offer services within the scope of this contracl including:
programs lhat you offer to
Sourcewell parlicipating enlities.
Indude details, such as whether
training is standard or opfional,
who provides training, and any
costs thal apply.

Sizing and filting

Train the trainer programs

Testing and evaluation samples and demo

Operator training

Regional Seminars on relevanl lopics such as fenlanyl response and radiation safety

* ¢+ e 8+

We offer many services for a fee which can be found on our Technical Service Price List,
inchuding:

Respiratory fit festing

Level A Suit lesting

Gear cleaning lo NFPA standards
SCBA flow testing

Hydrostatic testing

Compreassor service

+ & 8 & & 9
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41

Describe any technological
advances that your proposed
products or services offer.

The products that Safeware is offering represent the most cument products in demand in
the marketplace. This is everchanging. For example, recenly based on customer demand,
we added supplier Pendar to provide public entities with Chemical detection. We added
supplier Skydio to provide drones that offer broader solutions than the drones currently in
operation for iradiional police use. As cuslomer needs pivot, we adapt with the newest
technology in the market. The proposed products specified here are the result of our
passion to provide the very latest lechnology to our custorers.

42

D&scrib;e any “green” initiatives
that relate 1o your company of to
|your products or services, and
jinclude a list of the certifying
iagency for each,

Safeware cares about the environment and makes every attempt to do business in a way
that promates sustainabillly by reducing our carbon footprint and greenhouse gasses. The
following policies reflect our commitment lo personal, global, and social responsibility:

. Maximize electronic and paperess communication
s Efectronic ordering and billing
. Use of teleconferencing and web presentations
. Use of VMI. consignment and aggregate deliveries to reduce fuel consumption
. Minimize square footage required at each localion
. Encourage telecommuting when feasible
Emphasize efficiency in all areas
g Reduce air travel as much as possible
+  Reuse baxes in all warehouses
«  Purchase and choose posl-consumer waste recycled paper for all printing, reports,
catalogs, and fyers
- Make recycling part of the company culture with convenienl recycling bins for paper
cans, and botltes
+  Choose American Made products that do nol have to travel as far lo reach the and
consumer

Qur strategy, as evident in our policies, aims lo reduce wasle and carbon foolprint in all
aspects of our business. Qur VP of Operalions is responsible for implementing and
enforcing these green iniliatives. Specific investments include recycling paper waste,
aluminum cans, plastic bottles, toner cartridges, vaives and metal cylinders, and replacing
lighting to high efficiency ballasts wilh molion sensors. We ulilize recycled products for
shipping such as cardboard and fillers whenever possible and look to pariner with suppliers
that use green products. Safeware also accepts used balteres, cylinders and various scrap
producls at no charge from customers to assist in the recycling of these products.

As far as producl goes, while Safeware is dedicated to offering our customers
environmentally preferable products wherever available, we have found that this indusiry lacks
manufacturers with the same focus. Less than 1% of our suppliers offer environmenially
preferable products. Due to the nature of products in the industry. product is often
manufactured with the highest level of malerial to ensure safety rather than using recycled
malerial that may not offer the same quality. End users are willing to pay for the product as
is because they prioritize safety of the product over environmentally preferable producl, We
have contacled large manufacturers such as Dupont, 3M, and Honeywell, none of which
have a significant offering of green designated product. We are continually rewsiting this
issue and will offer environmentally preferred product when our manufacturers do the same

43

Identify any third-party issued eco-
labels, ralings or cerifications that
your company has received for
the aquipment or products
included in your Proposal related
to energy efficiency or
conservation, life-cycle design
{cradle-to-cradle), or other
greenfsustainability factors.

Safeware offers a range of eco-friendly products that are found on our website in

the “Green Products™ category. Users can sort through Green Products by browsing or using
filters to quickly find the relevant items. Though none of our products specifically have any
third-party enviranmental certifications, a number our products are classified as “green” or
environmentally friendly including:

. ShowaBest Biodegradable gloves

. Rayovac and Duracell rechargeable batteries
= LED flashiight

+  Moldex non-PVC plugs

«  Cotton and Polyknit glove recycle programs
. Presoaked chemical wipes

+  Al-Natural oil-sorbent products

. Simple Green

. Environmentally safe firefighting foam

44

Descnbe any Women or Minority
Business Entity (WMBE). Small
Busness Entity (SBE), or veleran
owned business cartifications that
your company or hub pariners
have obtained. Upload
documentabon of certification (as
appkcable) n the document
upload section of your response.

Bid Number: RFP 080922

'Safeware is not a cervfied WMBE, SBE, or Veteran Owned Buslness. We are self-
|certified as a Small Business in the federal space. We enjoy and seek out opportunities
to partner with local WMBE, SBE, DBE and other designated businesses when the
opportunty presents itself and is in the best interest of the customer.
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45 What umique atiributes does your ]Safeware is a unigue supplier in the public safety and emergency management market. i
company, your products, or your The channel was establiished based on a fragmented network of independent dealers, This
services offer to Sourcewell dealer network was designed to accommodate a large number of customer departments, |

padicipating entites? What makes |some of them volunieers. which represented a fragmented and difficult o reach customer

your proposed solutions unique in |base requiring highly specialized products. The dealer channel was established so that a

your industry as & applies to vast network of very small, independent dealers would cover this large quantity of small

Sourcewell participatng entittes?  departments in a specified region. The manufacturers could nol dreclly reach these end- |
users, so they focused on the larger departments and drew that business through the local
dealer who camead the same products to the locals in the area. This traditional market has

i iserved the public safety and emergency management market for many years, and many

i Iquality small distributors continue to serve these local markets

{Safeware has brought a national presence to the public safety and emergency management
imarket. Our market focus has flounished around the users in the depariments who are
historically underserved with growth centered around HAZMAT and Rescue and Dive
equipment, for example. We have been market leaders in providing ballistic protection in
fire teams and providing tmely response nnovations such as tourniquets, plates. and
camers for Police and Fre, fentanyl response, and pandemicivirus supplies.

Safeware has a market focus in the US's largest cities. and we provide personal, hands-on
sarvice n these markets with local representabon. Qver the past ten years, our efforts to
create a national foolprint with local servce representation have resulted in a unique
approach to this market.
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Table 9: Warranty

Describe in detail your manufacturer warranty program, including conditions and requirements to qualify, claims procedure,
and overall structure. You may upload representative samples of your warranty materials (if applicable} in the document

upload section of your response in addition to responding to the questions below.

Line .
ftem Question Response
46 Do your warranties cover all products, parts, and |The scope of this confracl is very broad and involves thousands of products,
labor? each of which has its own warranty. There is no general answer to the
overall warranty for products though we are proud of our reputation for
solving customers concems in a timely and satisfactory manner. Safeware
honors atl applicable manufaciurers” wamanties, Products purchased under
this contract will be covered by the warranties established by the
manufacturer.
47 Do your warranhes impose usage restriclions or Manufacturers’ warranlies almost always cover workmanship and nommal wear
other fimitations that adversely affect coverage? and tear. There are typically exclusions for failure due to customer neglect
of improper use.
48 Do your warranties cover the expense of We are not aware of any manufacturers’ wamranties thal cover these costs.
technicians’ ravel time and mileage to perform
warranty repairs?
49 Are there any geographic regions of the United We have no temilory resbictions regarding warranty support.
States or Canada (as applicable) for which you
cannot provide a certified lechnician to perform
warranty repairs? How will Sourcewell
participating enlilies in these regions be provided
service lor wamranty repair?
50 Will you cover wamanty service for itemis made by |Al items far lhis contracl are provided by Safeware. We do not refer
other manufaciurers thal are part of your proposal, [customers lo the manufacturer for waranty support. Rather, we coordinate all
or are these warmanties issues lypically passed on |applicable wamanty support for our customers,
1o the original equipment manufacturer?
Safety concerns and recalls of products are iracked by our Qualily Manager
to insure a timely response. Warranly claims and concems ¢an be handled
by contacling a Safeware representalive who wili have an RMA issued for
the product and oversee the repair or replacement of products covered by
manufacturer's warranties.
51 What are your proposed exchange and retum We offer a 60-day policy for refund and exchange of non-custom
Fprograms and policias? merchandise. If the end user does nol conlact us within 60-days of receiving
products, we cannot guarantee a retumn or exchange.
Return Policy:
Al retums and exchanges must be authorized by a company representative
and a Retum Material Authorization (RMA) must be issued to the requesting
entity prior to any retumn shipment.
Returns may be subject to a restocking fee per the Original Equipment
Manufacturers (OEM) requirements.
Retum freight is the responsibility of the customer.
Refunds will only be provided on new product in OEM packaging.
Safeware reserves the right to withhold outbound freight costs from any
issued cradit.
All retums must be retumed fo Safeware within 30 days of RMA issuance
or RMA will be cancelled.
52 Describe any service contract options for the Safeware is including a services price list with our proposal.  Service
items included in your proposal. contracts based on lhis service pricing are available under the proposed
agreement.
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Table 10: Payment Terms and Financing Options

Line

by educational or govemmental entities.

{tem Question Response *
53 Describe your payment lerms and accepled payment Our paymenl terms are Net 30.
methods.
54 Describe any leasing or financing options available for use |Any ilem listed on this contract may be offered as a leased ilem,

Purchase orders for leased items must be made cut to the leasing
agent, however Saleware holds the ileasing agent responsible for
reporting to us 50 that these contract sales will be reported to
Sourcewell and included in the administrative fee.

55 Describe any standard transaction documents that you
propose (o use in connection with an awarded contract
(order forms, lerms and conditions, service lovel
agreements, etc.). Upload a sample of each (as
applicable) in the document upload section of your
response,

Safeware is fexible. We do not have any standard transaction
documents that customers are required to utilize.

Do you accept the Pcard procurement and payment
process? if so, is thera any additional cost to Sourcewell
participating entilies for using this process?

Yes, Safeware accepts P-Cards and there are no additional costs
to pay with a P-Card.

Table 11: Pricing and Delivery

Provide detailed pricing information in the questions that follow below. Keep in mind that reasonable price and product adjusiments can
be made during the term of an awarded Conlract as described in the RFP, the template Contract, and the Sourcewell Price and Product

Change Request Form.

Line

mQuullon

Response *

57 Describe your pricing model {e.g., fine-item discounts or
product-category discounts). Provide detailed pricing data
{including standard or list pricng and the Sourcewsl
discounted price) on all of the items lhat you want
Sourcewell to consider as part of your RFP response. if
applicable, provide a SKU for each item in your proposal
Upltoad your pricing matedals (if applicable) in the
document upload section of your response

3id Number: RFP 080922

Safeware's proposed pricing model for this contract is a
Percentage Discount from Catalog/Category. A uniform discount
taken from the published Safeware Catalog Price will be offered
across all product categories in this contract. and a separate
discount will be offered for all services. The discounts will be
apphcable for all products and services in the Safeware Catalog,
which is encompassed of individual price files for each of our
vendor partners. See Safeware Pricing Atachment for discounts by
Calagory as well as a SupplierManufacture list of cumently avaitable
product lines. We have also attached over 220 of our current
Catalog Price files

The products included :n this RFP response will be delined as
those products found n the Safeware Catalog. The Safeware
Catalog will be available online* and may be updated at any time,
though the staled contract discounts will not decrease for the hfe of
the contract. The prices indicated in these files will represent the
ceiling prica for the contract. Conlract Pnces may be reduced at
any time.

‘Exception: Please note that due 1o nalonal security concems,
certain security sensiive product price lists will be provided upon
request and will not be avadable online

Catalog Updates

Qur supphers are constantly updaling their products lines in arder to
provide our public safety customers with the newest technologies.,
items, and services to keep them safe. Because of this ongoing
innovation, Safeware in tum is conslantly updating our catalog
hased on new manufacture relationships and updaling price files
with addiional product, removing outdated and discontinued
products, and editing products part numbers and descriptions. As a
consequence of Lha

exiremne economic crcumslances, some suppliers and dems require
frequent price updates. Due to lhe vast number of product Ines and
SKU's included in the scope of this contract, such changes are
expecied to take place daily so Safeware proposes the following
Product and Pricing Change Protocol:

Safeware's Contracl Pricing wil be available ontine

Vendor Name: Safeware, Inc.
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via our indivsdual Catalog Price Lists for each of our
suppliers. The posted price lists will demonstrate the
current contract pricing, which will be updated in real
time as needed.

Once per quarter, Safeware will provide Sourcewell
with an updated Contract Supplier List, along with a
list of price files that have been updated in the
previous 3 months. Upon request, we will provide
copies of the updated price lists (which can ailso be
found online) as well as details o justify the changes.

Catalog LocationfAccess

Safeware Catalog Pricing will be localed on our website. Because
we know that not all government procurement departmenis work the
same, we have developed several methods for checking compliance
with our contract pricing. Upon award, we will creale a landing
page for Sourcewell customers to view the Public Safety and
Emergency Management Conlract Documents and Contract Supplier
List. Pricing will be made available in the following formats:

1. POF Catalog Price Files will be published to our
website, accessible o customers wilh a leginipassword (temporary
login information is below).

2, PDF Calalog Price Files will be published to a file
sharing websile either Exavault or OneDrive, accessible o anyone
with the link.

3. ltems available through our website will show Safeware
Catalog Price as well as lhe contract discount to cuslomers who
are logged into our website.

Website Link: hilps:/iwww safewareinc.com/
Usemame: sourcewelcustomer@safewareinc.com
Password: Sourcewell@ 12345

58 Quaniify the pricing discount represented by the pricing Sourcewell members will receive a 41% discounl off Safeware
proposal in this response. For example, if the pricing in Catalog List price for products and a 10% discount for Services
your response represents a percentage discount from and Training.

MSRP or list, state the percentage or percentage range.
Market Basket

In order lo demonsirale the depth and breadth of products offered,
as well to provide an example of our pricing, we have created a
Market Basket of items that are a representative sample of the
items we will provide as part of this coniract. Please see
Safeware Pricing Attachment for the Market Basket,

59 Describe any quantity or volume discounts or rebate Safewara routinely offers our slate and local government customers
|programs that you offer. functional discounts on one-time large purchases. Sales greater lhan
$20.000 may be sligible for additional price discounts from
manufacturers and are flagged in our systermn to indicate that
additionat price concessions should be sought from the
manufacturer.

Additional discounts will be evaluated and offered on a case-by-
case basis. Such discounts may occur for myriad reasons
including voliume, quantity, special manufacturer discounts, or Dealer
of Record (DOR) programs. Safeware makes a practice of
passing along additional discounts to ouwr customers, so the
discounts offered for product will always be at least 41% {10% for
services).

Many Safeware customers have their own rebate and incentive
programs based upon cusiomer requirements. Rather than offering a
single program for all public agencies, we will conlinue to follow the
rincentives provided by individual customers, Such rebates are not
formutaic, but we will work with each specific municipality to offer
rebates specific to their purchase.

Bid Number: RFP 080922 Vendor Name: Safeware, Inc
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60 Propose a method of facilitaling “sourced” products er
related services, which may be referred o as “open
market” items or “nonstandard options”. For example, you
may supply such ilems “at cost” or "al cost plus a
percentage.” or you may supply a quote for each such
request

If a customer requires an llem not currently found in the Safeware
Catatog. Safeware will provide a quote for such request and the
item will be added to the Safeware Catalog for future contract
ordering. The minimum discount will remain 41% for products and
10% for services. Safeware anticipates adding additional product
to this contract as we form relationships with new suppliers in the
Public Safety market. When this occurs, we will add the new
product lines to our online catalog, via a Safeware Catalog Price
file for that manufacturer, Additions to the contract will be an on-
going procass, and quarterly updates will be communicaled to
Sourcewsll per the process delailed in question 57 above.

61 Identify any element of the total cost of acquisition that is
NOT included in the pricing submitted with your response.
This includes all additional charges associaled with a
purchase that are not direclly identified as freight or
shipping charges For example, list costs for ilems like pre-
delivery inspection, installation, set up. mandatory training,
o inilial inspection. Idenlify any parties that impose such
costs and ther relalionship to the Proposer.

All costs of acquisition are included in the ilem pricing. There wilt
be no third-party costs imposed on the customer. |f installation or
training is required, it will be quoled fo the customer before the
sale and will be listed as a separate line item on the quote.

62 if freight, delivery, or shipping is an addiional cost to the
Sourcewell participaling entity, describe in detail the

complete freighl, shipping. and delivery program.

Standard ground shipping to the contiguous Uniled States (lower
48) will be included in the pricing for Sourcewell Members. Any
expedited, over-night, courier, and any other nonstandard ground
shipping deliveries will be billed. Additionaly, HAZMAT fees will be
bdled. NOTE: HAZMAT fess, which are imposed by the shipper,
wil be billed at cost, but are typically $39/case of material

shipped

Saleware also provides lechnical service to items sold through the
contracl. When customer owned equipment is sent to Safeware for
maintenance or repar, the customer will be responsible for those
costs.

63 Specifically descnbe freight, shipping, and delivery terms or
ﬂprograms available for Alaska, Hawaii, Canada, or any

oftshore delivery.

Freight will be billed on all contract orders delivered lo Alaska,
Hawaii, US Territories. and Canada. This includes standard,
expedited, over-night, couner shipping or any other nonstandard
shipping. Additionally, HAZMAT fees will be billed. NOTE:
HAZMAT fees, which are imposed by the shipper, will be billed at
cost, but are typically $39/case of malerial shipped.

Cescribe any unique distribution andfor delivery methods or
options offered in your proposal.

Safeware has vasl experience in dealing with national emergencies
that have required the use of unigue delivery methods. (See
rasponse to Table 6, question 30.} We have shipped producis
using next flight out, expedited ground shipping, and have also
booked cargo planes, hired couriers, and even utilized helicopter
delivery, Safeware is very familiar with special ways to get product
1o our customers when conventional methods do rot meel

requirements

Table 12: Pricing Offered

Line

Hem The Pricing Offered in this Proposalis: *

Comments

65

departments

b. the same as the Proposer typically offars to GPOs, cooperative procuremenl organizations, or state purchasing

Table 13: Audit and Administrative Fee

Line
lm |0mﬁon
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66

Specifically describe any self-audit process or program thal you
plan to employ to verify compliance with your proposed Contract
with Sourcewell. This process includes ensuring thal Sourcewell
panicipating enlilies obtain the proper pricing, that the Vendor
reports all sales under the Cantract each quarter, and that the
Vendor remits the proper administrative fee to Sourcewsill. Provide
sufficient detail to support your ability to report quarterly sales lo
Sourcewell as described in the Contract template.

Safeware has enjoyed over a decade of expenence with
national cooperative contracls. During thal limeframe, we
have leamed techniques and systems lo employ that assure
contract compliance and pricing auditabifity. Our propasal
includes pricing calculated by a uniform discount applied to
an electronic Safeware list price. This allows our internal
sysiem lied to the Sourcewell contract to follow a formula
that can only create a price by applying this discount level lo
the Saleware list price. All orders are placed by our
internal customer service team and our internal system will
flag any questionable items or proposals that do not malch
this formula.

This same system allows us 1o track sales by a Sourcewell
contract code and providing up to date spend analysis and
reporling. This code applies to any eligible customer for
Sourcewell in our system and will capture all contract sales
referencing this number. This process allows both Safeware
and Sourcewell 10 be confident that the fee reported to
Sourcewell and paid by Safeware is in accordance with the
conlract,

67

tf you are awarded a coniracl, provide a few examples of internal
metrics thal will be tracked lo measure whether you are having
success with the contract.

As previously discussed, we have a system in place that will
track every Sourcewell contract order. Wilh this information,
we can create a wide variely of reports that will lock at
growth in sales across individual customer, customer class,
or even region. We distribute weekly reperts to our sales
team around orders placed, orders shipped, and orders that
have billed. We summarize our sales lor our group each
month and will include this Sourcewell contract to create a
visual of sales growth and success with the contract.

68

Identify a proposed administrative fee that you will pay lo
Sourcewell for facilitating, managing, and promoling the Sourcewell
Contract in the event that you are awarded a Contract, This fee
is typically calculated as a percenlage of Vendor's sales under the
Conlracl or as a per-unit fee; it is not a line-lem addition io lhe
Members cost of goods. {See the RFP and tempiate Contract for
additional details.}

Safeware understands that there are soft costs included with
soliciting, awarding, managing, marketing and promoting a
cooperalive coniracl. We appreciate the opportunity to have
this vehicle available for customers to save them the cosls
of this process and get the safety products thal they need in
an expeditious and efficent manner.

Having said that, Safeware has built a brand in the
markelplace over the past 40 plus years as the go-o
supplier for public safely needs. Our field team will be
promoting this cooperative vehicle with their customer
conlacts and aclively engaging customers in the field.
Saleware is a nalionat dislributor of safely products and
because of that we operate on a limited amount of gross
profit per sale, often single digits of margin. We do not
operate kke many other manufacturers who can just include
an additional percentage in their list price to cover a
cooperative fee, Qur proposal also includes shipping in the
price of each item which will come directly out of that gross
profit number.

Furlhermore, a single or dual award will result in farger
opportunities for both Sourcewsll and Safeware.

After taking these considerations inlo account, Safeware
proposes the following administrative fee oplions for all
Sourcewell contract sales:

. Two or less vendors are awarded a conltract
[} 1.5% Admin fee

. Four or less vendors are awarded a contract
0 1.0% Admin fee

. Five or more vendors are awarded a contract
o 0.79% Admin fee

We can pay this fee quarterdy or annually based upon closed
contract sales. This will not be listed as a separate line
item or fee lo the end using enlity and will be paid by
Safeware directly out of our gross profit on all Sourcewell
contract sales.

Table 14A: Depth and Breadth of Offered Equipment Products and Services
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Line ”

tem Question Response

69 |Provide a detailed description of the We are Public Safety and Emergency Management experts, Safeware maintains
equipment, products, and services that you relationships with a myriad Public Safety mamufacturers and vendors and is
are offering in your proposal. constantly making new parinerships as we discover new and innovative product

lines. Safeware is proposing products and solutions that meet the requirements of
all the categories oullined in this RFP. We are submiiting Safeware Calalog Price
files for over 220 of these manufaclurers, including a Safeware Technical Service
Price File, (See Pricing Zip File) and will continue to update our offering for the life
of the contract. A Supplier™anufacture tist of currently available product fines can
be found as an attachment in the Pricing Zip File.

Safeware is more than a provider of product - we offer an enlire spectrum of
capability. When a public enlity has a specific need or requirement, whether it is a
product or service, we have the capacily 1o source and fulfill those needs in a
timely fashion for every category.

Here are examples of the types of products offered in each of the categories:

+  Law Enforcement and Corrections: Safeware offers a full suite of Law
Enforcement and Corrections products and solutions. Examples include, but are not
|limited to, ballistic protection, biometrics, cameras and accessories, civil disturbance,
clothing, communications equipment, ¢rime sceng equipment, security operafion
centers and control room equipment, license plate recognition, detection, device
mitigation, drones, duty gear, enlerprise systems, eye protection, forensics, hand,
head and face protection, optics, radio communications, K9 and animal supply,
respiratory protection, real time crime centers and emergency operations centers,
robotics, PSIM, safety and security tools, security consulting, training and simulations,
tactical wear, tactical medical and first aid supplies, video and sound analylics,
facial recognition, security center display walls, corrections access controls and
|locks, doors, gates, fencing, and key management, video surveillance, visitor
management, suicide radar and more.

«  Fire, EMS, and Search and Rescue: Safeware offers a full suite of Fire,
EMS, and Search and Rescue products and solutions for lirst responders.
Examples include, but are not kmited to, clothing. communications, drones,
equipment storage, first aid, lighting, hand and foot protection. gas detection,
HAZMAT rasponse, head and face protection, decontaminalion, rescue gear,
respiratory protection, robols, service, suppression, lechnical rescue gear, tenls and
shefters, thermal imaging, video and sound analylics, tools. {raining, tumoul gear,
workwear and more,

»  Medical, Health Service and Public Health: Salfeware offers a full range of
Medical. Health Service and Public Health products and solutions far Sourcewell
Members. Examples include, but are nol limited to, PPE, respiratory protection,
disinfection equipment, medical surge, medical supplies and devices, public health
shelter syslems, utility shellers, medical surge beds, traffic safety, training, vapor
delection, panic alerts and more.

+  Human Services, Housing, Homelessness, and Mental Health: Safeware offers
a {ull range of Human Services, Housing, Homelessness, and Mental Health producls
and solutions for customers. Examples include, but are not limited 1o, lemporary
shelters, colfs, temporary showers, decontamination supplies, temporary offices, walk
thru detection, botiled water, MRE's, PPE, video surveillance, fencing and more.

. Emergency Management: Safeware offers a full range of Emergency
Management products and solutions for natural and homeland disasters, crises, civil
disturbance, pandemics, and any olher emergency that may arise. We offer a 1-
800 number for Sourcewell Members fo call 24/7, Examples include, but are not
limited to, shelters, rescue gear, first aid, filtration syslems, PPE, HAZMAT response,
respiralory protection, decontamination, training, CERT equipment, mobile command
equipment and more.

. Public Lhilites and Public Works: Safeware offers a full range of Public Utilities
and Public Works products and solutions. Examples include, but are not limited to,
clothing, protection kils, barricade tapes, chemical protective, communications
equipment, confined space, enlerprise systems, footwear, protective gloves, hard
hats, hearing protection, fockout tagout, repellant, respirator/aic filtration, respiratory
protection, safety eyewear, signs, tumout gear, workwear, emergency eye wash,
water safety, hi-visibility apparel and outerwear, fall protection, detection, sacurity
consulling, design engineering, installation and service and more.

- Transit and Transportation: Safeware offers a full range of Transit and

Bid Number: RFP 080922 Vendor Name: Safeware, Inc.
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Transportation products and solutions.

subseclions above:

air lesting.

include, but are not limited to:
Respirator Fit Testing
Product trainingfoperation
Donning/doffing PPE
Fitting helmets
Fitting PPE
Fitting uniforms, boots
Confined Space entry training
Sign surveys
Eyewash surveys
OSHA compliance surveys

calegories:
Drug Enforcement
Active Aggressor
Drone
Rope Rescue
Hazardous Chemical
Public Order Strategy

administrative fee.

a Garment Services:
component of our uniform offering.
0 Trade-Ins:

is as follows:
inlent to trade-in material.

For example:

shipmenl,

Examples include, but are not limited to, fall
protection, head, hearing, eye and face prolection, biometrics, drones. raining,
thermal cameras, communications equipment, enlergrise systems, gas detection,
security screening and threal deteclion, security operations centars and control room
equipment, PSIM, video and sound analytics, faciatl recognition, security center
display walls, video surveillance, security consulling and more.

- Providers of services simitar or refaled to the services descnbed in

o Services: Safeware provides value added services, including but not
limited to: SBCA maintenance and repar, SCBA flow testing, cylinder hydrostatic
testing, fit tesling, CBRNE instrument calibrations and repair, level A suit testing, fire
hose lesting, PPE cleaning, air compressor repair and maintenance and breathing

o On-Sile Training Services: We offer many services lhat require on-site
fraining or tesling lo insure proper use of equipment for end users. Such services

o  Training: Our training includes, bul is not limited to, the following

o Consulting: Our sales representatives advise cuslomers on proper
equipment needed for specific siluations. Examples of this include Safeware’s
offering of public order gear in which we have been pioneers in the industry.

o  Leasing/Financing: Any item listed on this contract may be offered as a
leased item. Purchase orders for leased ilems must be made out to the leasing
agent, however, Safeware holds the leasing agent responsible for reportng to us so
thal these contract sales will be reporied to Sourcewell and included n the

Safeware offers embelishmenls and alterations as a

Safeware offers trade in programs for contract purchases.
These are either special offers from a manufacturer for a specific pered of time. or
a special incentive offered for a particular piece of business. The Trade-In Program

A Safeware quole will provide the Contract Price for the new item
as well as the Tradedn Value of the item belng traded in. The customer will be
given a Contract Price Net of the Trade-In. This quote will reference the customer’s
if the Contract Price for the new tem 15
$100 and the Trade-In Value is $25, then the Net Contract Price will be $75

Upon receipt of order, the Trade-In materals wall either be picked
up by a Safeware representative or a representative will send a retum label for

70 |Within this RFP categary there may be
subcategories of solutions. Lis\ subcategory
titles that best describe your products and
services.

Bid Number: RFP 080922

Law Enforcement and Comections:

Aviation Supplies

Canine

Crime Scene Equipment

Detection of Hazardous Substances

Domestic Security

EOD/MBomb Equipment

Incident Management

License Plate Recognition and Related Products
Major Crimes / Gang
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Real Time Crime Center

Search and Rescue

Tactical Entry

Training

Any Related Products and Services

Fire, EMS, and Search and Rescue
- Decon Equipment

. Detection

. Electrical Battery Safety

s PPE

. Rescue Equipment

¢ Training

. Any Related Products and Services

Medical, Heallh Service and Public Health
Field Hospitals and Equipment
Injectors

Medical Devices

Mobile Mortuary

Pandemic Response

PPE

Radiation Safety

Slop the Bleed

Any Related Products and Services

a s & 8 8 & a2 2 @

Human Services, Housing, Homelessness and Mental Health
Soltted Water

Decontamination

MRE's

Physical Security/Detection

Portable Housing/Shellers

Sheller in Place

Any Related Products and Services

B

Emergency Management

CERT Equipment

Climate Catastrophe Planning
Emergency Shelter

Flcod Response and Deteclion
incident Managemant

LCP Water Filiration

Mobile Command

Any Related Products and Services

* 8 4 ® 8 " o+

Public titilities and Public Works
0 Bridge and Line inspeclion and Safaty

. Detection

. Electrical Safety
«  PPE

*  Water Safety

+  Any Related Products and Services

Transit and Transportation

Avialion

Detection

Fall Protaction

PPE

Training

. Any Related Products and Services

Servicas for Public Safety and Emergency Management Solutions
Product Services

On-Site Training Services

Tralning

Consulting

Leasing/Financing

Gamment Services

Trade-ins

Any Related Services

D
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Table 14B: Depth and Breadth of Offered Equipment Products and Services

Indicate below if the Public Safety and Emergency Management Equipment, Tool, and Supply Catalog Solutions offered within your
proposal are intended for use by the types of entities listed. Provide additional comments in the texi box provided, as necessary.

|Line tem [Category or Type Offered * Commaents
7 Law enforcement and corrections = Yes The Public Safety and Emergency
~ No Managemenl Solutions offered within |.
our proposal are intendad for usa by
this category.
72 Fire, EMS, and Search and Rescue & Yes The Public Safety and Emergency
© Mo Management Sclutions offered within |},
our proposal are intended for use by
this category.
73 Medical, Heaith Service, and Public Health & Yes The Public Safety and Emergency
r No Managemenl Solutions offered within |.
our proposal are intended for use by
this category.
74 Emergency Management & Yes The Public Salety and Emergency
 No Management Solutions offered within |,
our proposal are intended for use by
this category.
75 Public Utilities and Public Works = Yes The Public Safety and Emergency
 No Management Solutions offered within |,
our proposal are intended for use by
this calegory.
76 Transit and Transporiation & Yes The Public Safety and Emergency
© No Management Schutions offered within
our proposal are intended for use by
this category.
77 Providers of services similar or related to the & Yes The Public Safely and Emergency
sarvices described in line items 71 - 76 above « No Management Solutions offered within
our proposal are intended for use by
all the above categories.
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Exceptions to Terms, Conditions, or Specifications Form

Only those Proposer Exceptions to Terms, Conditions, or Specifications that have been accepted by Sourcewell have been
incorporated into the contract text

Documents

Ensure your submission document(s) conforms to the following:
1. Documeants in PDF format are preferred. Documents in Word, Excel. or compatible formals may also be provided.

2. Documents should NOT have a security password, as Sourcewell may not be able to open the file. It is your sole responsibility to
ensure that the uploaded document(s} are not either defective. corrupled or blank and that the documents can be opened and viewed
by Sourcewell.

3. Sourcewell may rejecl any response where any document(s) cannot be opened and viewed by Sourcewelt.

4. If you need to upload more than one (1) document for a single item, you should combine the documents inte one Zipped file. If the
zipped fle contans more than one (1} document, ensure each document is named, in relation to the submission format item responding
to. For example. if responding to the Marketing Plan category save the decument as "Marketing Plan.”

Pricing - Safeware_Pricing_080922_2022.8.8.zip - Monday August 08, 2022 1522:25

Financial Strength and Stabifity - FinStrength_12 Safeware_FinState2021 pdf - Monday August 08, 2022 15:45:06
Markeling Plan/fSamples - Marketing Plan Documents.zip - Friday August 05, 2022 09:12:52

WMBE/MBE/SBE or Related Certificates (optional)

Warranty Information {optional)

Standard Transaction Document Samples (optional)

Upload Additional Document - Additional Documents.zip - Thursday August 04, 2022 14:03:19

* ¢ & 0 0 0 9
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Addenda, Terms and Conditions

PROPOSER AFFIDAVIT AND ASSURANCE OF COMPLIANCE

| certify that | am the authorized representative of the Proposer submitting the foregoing Proposal with the legal authority 1o bind the
Proposer to this Affidavit and Assurance of Compliance:

1.

10.

1.

The Propaser is submitting this Proposal under its full and complete legal name, and the Proposer legally exists in good standing in
the jurisdiction of its residence.

. The Proposer warrants that the information provided in this Proposal is true, correct, and refiable for purposes of evaluation for

contract award.

. The Proposer, including any person assisting with the creation of this Proposal, has arrived at this Proposal independently and the

Proposal has been created without colluding with any other person, company, or parties that have or will submil a proposal under
this solicitation; and the Proposal has in all respects been created fairly without any fraud or dishonesly. The Proposer has not
directly or indirectly entered into any agreement or arrangement with any person or business in an effort o influence any part of
this solicitation or operations of a resulting contract; and the Proposer has not taken any action in reslraint of free trade or
compefitiveness in connection with this solicitation. Additionally, if Proposer has worked with a cansultant on the Proposal, the
consultant (an individual or a company} has not assisted any other entity that has submiited or will submit a proposal for this
solicitation.

. To the best of its knowledge and belief, and except as otherwise disclosed in the Proposal, there are no relevant facts or

circumstances which could give rise to an organizational conflict of interest. An organizationatl conflict of interest exists when a
vendor has an unfair competitive advantage or the vendor's objeclivity in performing the contract is, or might be, impaired.

. The contents of the Proposal have not been communicated by the Proposer or its employees or agents fo any person not an

employee or legally authorized agent of the Proposer and will not be communicated to any such persens prior lo Due Date of this
solicitation.

. If awarded a contract, the Proposer will provide to Sourcewell Participating Entities the equipment, products, and services in

aceordance with the terms, conditions, and scope of a resulling contract.

. The Proposer possesses, or will possess before delivering any equipment, products, or services, all applicable licenses or

certifications necessary lo defiver such equipment, products, or services under any resulting conlract,

. The Proposer agrees to deliver equipment, products, and services through valid contracls, purchase orders, or means that are

acceptable to Sourcewell Members. Unless otherwise agreed to, the Proposer must provide only new and first-quality products and
related services to Sourcewell Members under an awarded Contract.

. The Proposer will comply with all applicable provisions of federal, state, and local laws, regulations, rules, and orders.

The Proposer understands that Sourcewell will reject RFP proposals that are marked "confidential” (or "nonpublic,” etc.), either
substantially or in their entirety. Under Minnesota Statules Section 13.591, subdivision 4, all proposals are considered nonpublic
data uniil the evaluation is complete and a Contract is awarded. At thal point, proposals become public data. Minnesota Statutes
Section 13.37 permits only certain narrowly defined data to be considered a “trade secret,” and thus nonpublic data under
Minnesola's Data Practices Act.

Proposer its employees, agents, and subcontractors are not:
1. Included on the “Specially Designated Nationals and Blocked Persons™ list maintained by the Office of Foreign Assets Control

of the United States Department of the Treasury found at: hitps://www treasury goviofac/downlgads/sdnlist. pdf;

2. Included on the government-wide exclusions lists in the United States System for Award Management found at:

hitps://sam.gov/SAM/; or

3. Presently debarred. suspended, proposed far debarment, declared ineligible, or voluntarily excluded from programs operated

Bid Number: RFP 080922 Vendor Name: Safeware, In¢
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by the State of Minnesota; the United States federal government or the Canadian government, as applicable; or any
Participating Entity. Vendor certifies and warrants that neither it nor its principals have been convicted of a criminal offense
related to the subject matter of this solicitation,

¥ By checking this box | acknowledge that | am bound by the terms of the Proposer’s Affidavit, have the legal authority to submit this
Proposal on behalf of the Proposer, and that this electronic acknowledgment has the same legal effect, validity, and enforceability as if |
had hand signed the Proposal. This signature will not be denied such legal effect, validity, or enforceability solely because an electronic
signature or electronic record was used in its formation. - Mary Pelfrey, Executive Director. Safeware, Inc.

The Proposer declares that there 1s an actual or potential Conflict of Interest relating to the preparation of its submission, and/or the
Proposer foresees an actual or potential Conflict of Interest in performing the contractual obligations contemplated in the bid.

~ Yes = No

The Bidder acknowledges and agrees that the addendum/addenda below form part of the Bid Document.

Check the box in the column "| have reviewed this addendum® below to acknowledge each of the addenda.

| have reviewed the

below addendum and

File Name attachments (if Pages
applicable)

Addendum_7_Public_Safety_and_Emergency_Management_Equipment_RFP_080822 & 1
Thu August 4 2022 10:54 AM
Addendum_10_Public_Safety_and_Emergency_Management_Equipment_RFP_080922 P 2
Mon Augusl 1 2022 04:32 PM
Addendum_g8_Public_Safety_and_Emergency_Management_Equipment_RFP_080922 & 1
Thu July 28 2022 04:03 PM
Addendum_8_Public_Safety_and_Emergency_Management_Equipment_RFP_080922 & .
Wed July 27 2022 10:43 AM
Addendum_6_Public_Safety_and_Emergency_Management_Equipment_RFP_080922 & N
Thu July 21 2022 04:32 PM
Addendum_5_Public_Safety_and_Emergency_Management_Equipment_RFP_080922 = F
Thu Juty 14 2022 03:16 PM
Addendum_4_Public_Safety_and_Emergency_Management_Equipment_RFP_080922 7 i
Woed July 13 2022 01:21 PM
Addendum_3_Public_Safety_and_Emergency_Management_Equipment_RFP_080922 e '
Mon July 11 2022 02:31 PM
Addendum_2_Public_Safety_and_Emergency_Managemeni_Equipment_RFP_080922 P q
Fn July 8 2022 01:36 PM
Addendum_1_Public_Safety_and_Emergency_Management_Equipment_RFP_080922 7 2

Thu June 30 2022 01:20 PM
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RFP #080922
REQUEST FOR PROPOSALS
for
Public Safety and Emergency Management
Equipment, Tool, and Supply Catalog Solutions

Proposal Due Date: August 9, 2022, 4:30 p.m., Central Time

Sourcewell, a State of Minnesota local government unit and service cooperative, is requesting
proposals for Public Safety and Emergency Management Equipment, Tool, and Supply Catalog
Solutions to result in a contracting solution for use by its Participating Entities. Sourcewell
Participating Entities include thousands of governmental, higher education, K-12 education,
nonprofit, tribal government, and other public agencies located in the United States and Canada.
A full copy of the Request for Proposals can be found on the Sourcewell Procurement Portal
[https://proportal.sourcewell-mn.gov]. Only proposals submitted through the Sourcewell
Procurement Portal will be considered. Proposals are due no later than August 9, 2022, at 4:30
p.m. Central Time, and late proposals will not be considered.

SOLICITATION SCHEDULE
Public Notice of RFP Published: June 21, 2022
Pre-proposal Conference: July 12, 2022, 10:00 a.m., Central Time
Question Submission Deadline: August 1, 2022, 4:30 p.m., Central Time
Proposal Due Date: August 9, 2022, 4:30 p.m., Central Time

Late responses will not be considered.

Opening: August 9, 2022, 6:30 p.m., Central Time
See RFP Section V.G. “Opening”

Rev. 3/2022 Sourcewell RFP #080922
Public Safety and Emergency Management

Equipment, Tool, and Supply Catalog Solutions

Page 1





I ABOUT SOURCEWELL
A, SOURCEWELL

Sourcewell is a State of Minnesota local government unit and service cooperative created
under the laws of the State of Minnesota (Minnesota Statutes Section 123A.21) that facilitates
a competitive public solicitation and contract award process for the benefit of its 50,000+
participating entities across the United States and Canada. Sourcewell’s solicitation process
complies with State of Minnesota law and policies, conforms to Canadian trade agreements
(including Canadian Free Trade Agreement, Ontario-Quebec Trade and Cooperation
Agreement, and Canada-European Union Comprehensive Economic and Trade Agreement, as
applicable), and results in cooperative purchasing solutions from which Sourcewell’s
Participating Entities procure equipment, praducts, and services.

Cooperative purchasing provides participating entities and suppliers increased administrative
efficiencies and the power of combined purchasing volume that result in overall cost savings. At
times, Sourcewell also partners with other purchasing cooperatives to combine the purchasing
volume of their membership into a single solicitation and contract expanding the reach of
contracted suppliers’ potential pool of end users.

Sourcewell uses a website-based platform, the Sourcewell Procurement Portal, through which
all proposals to this RFP must be submitted.

8. USE OF RESULTING CONTRACTS

In the United States, Sourcewell’s contracts are available for use by:
e Federal and state government entities?;

Cities, towns, and counties/parishes;

Education service cooperatives;

K-12 and higher education entities;

Tribal government entities;

Some nonprofit entities; and

Other public entities.

in Canada, Sourcewell’s contracts are available for use by:
* Provincial and territorial government departments, ministries, agencies, boards,
councils, committees, commissions, and similar agencies;
¢ Indigenous self-governing bodies

! Pursuant to HAR §3-128-2, the State of Hawan, Department of Accounting and General Services, State Procurement Off:ce, on behalf of the
State of Hawaii and participating jurisdictions, has provided notice of its Intent to Part cipate 'n the solicitation as a participating entity
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+ Regional, local, district, and other forms of municipal government, municipal
organizations, school boards, and publicly funded academic, health, and social service
entities referred to as MASH sector (this should be construed to include but not be
limited to the Cities of Calgary, Edmonton, Toronto, Ottawa, and Winnipeg), as well as
any corporation or entity owned or controlled by one or more of the preceding entities;

e Crown corporations, government enterprises, and other entities that are owned or
controlled by these entities through ownership interest;

¢ Members of the Canoe procurement group of Canada, and their partner associations:
Canoe members are regiona), local, district or other forms of municipal government,
school boards, publicly-funded academic, health and social service entities in Alberta
and across Canada, as well as any corporation or entity owned or controlled by one or
more of the preceding entities — as well as partner associations, including Saskatchewan
Association of Rural Municipalities, Association of Manitoba Municipalities, Local
Authorities Services/Association of Municipalities Ontario, Nova Scotia Federation of
Municipalities, Federation of Prince Edward Island Municipalities, Municipalities
Newfoundiand Labrador, Union of New Brunswick Municipalities, North West
Territories Association of Communities, Civiclnfo BC, and their members.

For a listing of current United States and Canadian Participating Entities visit Sourcewell’s
website {note: there is a tab for each country): https://www.sourcewell-mn.gov/sourcewell-for-

vendors/agency-locator.

Participating Entities typically access contracted equipment, products, or services through a
purchase order issued directly to the contracted supplier. A Participating Entity may request
additional terms or conditions related to a purchase. Use of Sourcewell contracts is voluntary
and Participating Entities retain the right to obtain similar equipment, products, or services
from other sources.

To meet Participating Entities’ needs, Sourcewell broadly publishes public notice of all
solicitation opportunities, including this RFP. In addition, where applicable, other purchasing
cooperatives and procurement officials receive notice and are encouraged to re-post the
solicitation opportunity.

Proof of publication will be available at the conclusion of the solicitation process.

. SOUICITATION DETAILS

A. SOLUTIONS-BASED SOLICITATION

This RFP and contract award process is a solutions-based solicitation; meaning that Sourcewell
is seeking equipment, products, or services that meet the general requirements of the scope of
this RFP and that are commonly desired or are required by law or industry standards.
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8. REQUESTED EQUIPMENT, PRODUCTS, OR SERVICES

It is expected that proposers will offer a wide array of equipment, products, or services at lower
prices and with better value than what they would ordinarily offer to a single government
entity, a school district, or a regional cooperative.

1. Sourcewell is seeking proposals for Public Safety and Emergency Management
Equipment, Tool, and Supply Catalog Solutions, consisting of a comprehensive electronic
catalog system for the purchase and delivery of equipment, tools, and supplies by Sourcewell
and Sourcewell Participating Entities related to, and in support of, the welfare and protection of
the general public by agencies or departments (alone or in combination)} such as:

Law Enforcement and Corrections;

Fire, EMS, and Search and Rescue;

Medical, Health Service, and Public Health;

Human Services, Housing, homelessness, and mental health;

Emergency Management;

Public Utilities and Public Works;

Transit and Transpartation; and,

Providers of services similar or related to the services described in subsections a. - f.
above,

S epango

The catalog must be designed to populate with the Sourcewell and Sourcewell Participating
Entity pricing offered by Proposer. To the extent that Proposer has retail store locations, the
system must be capable of providing Sourcewell and Sourcewell Participating Entity pricing
for purchases at Proposer’s retail store locations.

The primary focus of this solicitation is on the offering of a Public Safety and Emergency
Management Equipment, Tool, and Supply Catalog Solutions, but alternate forms of
transaction {e.g., PO and invoice transactions} are a permissible ancillary service method.

2. The primary focus of this solicitation is on the offering of a Public Safety and Emergency
Management Equipment, Tool, and Supply Catalog Solutions, but an ancillary offering of
technology and services related to the solutions described in Section 1. abave, including
hardware and software, training, professional development, accreditation, certification or
credentialing, installation, maintenance or repair, support, and warranty programs is allowed.
However, this solicitation should NOT be construed to include “service-only” solutions.
Proposers may include related services only to the extent that the services are complementary
to the catalog solution offering the equipment, tools, or supplies being proposed. This
solicitation should also NOT be construed to include firearms or ammunition.

3. This solicitation does not include those equipment, products, or services covered under
categories included in contracts currently maintained by Sourcewell listed below, with the
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limited exception of the equipment, tools, or supplies that fall within a comprehensive Public
Safety and Emergency Management Equipment, Tool, and Supply Catalog Solution proposal:

a. Trailers with Related Equipment, Accessories, and Services (RFP #121918)
b. Public Safety Video Surveillance Solutions with Related Equipment, Software and
Accessories (RFP #010720})
c. Firefighting Personal Protective Equipment, Apparel, and Accessories, with Related
Cleaning and Maintenance Equipment (RFP #032620)

d. Firefighting Equipment and Rescue Tools with Related Supplies and Accessories (RFP
#040220)
Public Sector and Education Administration Software Solutions with Related Services
{RFP #090320)
Janitorial Supplies and Equipment with Related Services {RFP #101320)
Body Armor with Related Accessories, Equipment, and Services (RFP #011221)
Public Safety Communications Technology and Hardware Solutions (RFP #042021)
Public Safety Software (RFP #051321)
Restroom and Shower Facility Solutions (RFP #081721)
Ambulance and Emergency Medical Service Vehicles (RFP #110921)
Firefighting Apparatus and Fire Service Vehicles (RFP #113021)

. Used and Pre-Owned Firefighting, Fire Service, Ambulance, and Emergency Service
Vehicle Solutions (RFP #120921)
Lab Services and Testing with Related Products and Supplies (RFP #011222)

0. Public Safety Training and Simulation Equipment and Technology (RFP #011822)

p. Medical Supply Solutions (RFP #022422)

®

3

Proposers may include related equipment, accessaries, and services to the extent that these
solutions are complementary to the equipment, products, or service(s) being proposed.

Generally, the solutions for Participating Entities are turn-key solutions, providing a
combination of equipment, products and services, delivery, and installation to a properly
operating status. However, equipment-only or products-only solutions may be appropriate for
situations where Participating Entities possess the ability, either in-house or through local third-
party contractors, to properly install and bring to operation the equipment or products being
proposed.

Sourcewell prefers suppliers that provide a sole source of responsibility for the equipment,
products, and services provided under a resulting contract. If proposer is including the
equipment, products, and services of its subsidiary entities, the proposer must alsc identify all
included subsidiaries in its proposal. If proposer requires the use of distributors, dealers,
resellers, or subcontractors to provide the equipment, products, or services, the proposal must
address how the equipment, products or services will be provided to Participating Entities, and
describe the network of distributors, dealers, resellers, and/or subcontractors that will be
available to serve Participating Entities under a resulting contract.

Rev. 3/2022 Sourcewell RFP #080922

Public Safety and Emergency Management

Equipment, Tool, and Supply Catalog Solutions
Page 5





Sourcewell encourages suppliers to offer the broadest possible selection of equipment,
products, and services being proposed over the largest possible geographic area and to the
largest possible cross-section of Sourcewell current and future Participating Entities.

C. REQUIREMENTS

It is expected that proposers have knowledge of all applicable industry standards, laws, and
regulaticns and possess an ability to market and distribute the equipment, products, or services
to Participating Entities.

1. Safety Requirements. All items propased must comply with current applicable safety or
regulatory standards or codes.

2. Deviation from Industry Standard. Deviations from industry standards must be
identified with an explanation of how the equipment, products, and services will provide
equivalent function, coverage, performance, and/or related services.

3. New Equipment and Products. Proposed equipment and products must be for new,
current model; however, proposer may offer certain close-out equipment or products if
it is specifically noted in the Pricing proposal.

4. Delivered and operational. Unless clearly noted in the proposal, equipment and
products must be delivered to the Participating Entity as operational.

5. Warranty. All equipment, products, supplies, and services must be covered by a
warranty that is the industry standard or better.

D. ANTICIPATED CONTRACT TERM

Sourcewell anticipates that the term of any resuiting contract{s} will be four years, with an
optional one-year extension that may be offered based on the best interests of Sourcewell and
its Participating Entities.

E. ESTIMATED CONTRACT VALUE AND USAGE

Based on past volume of similar contracts, the estimated annual value of all transactions from
contracts resulting from this RFP are anticipated to be USD $120 Million; therefore, proposers
are expected to propose volume pricing. Sourcewell anticipates considerable activity under the
contract(s) awarded from this RFP; however, sales and sales volume from any resulting contract
are not guaranteed.

F. MARKETING PLAN

Proposer’s sales force will be the primary source of communication with Participating Entities.
The proposer’s Marketing Plan should demonstrate proposer’s ability to deploy a sales force or
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dealer network to Participating Entities, as well as proposer’s sales and service capabilities. it is
expected that proposer will promote and market any contract award.

G. ADDITIONAL CONSIDERATIONS

1. Contracts will be awarded to proposers able to best meet the need of Participating
Entities. Proposers should submit their complete line of equipment, products, or
services that are applicable to the scope of this RFP.

2. A proposer may submit only one proposal. If related, affiliated, or subsidiary entities
elect to submit separate proposals, rather than a single parent-entity proposal, each
such proposal must be prepared independently and without cooperation, collaboration,
or collusion.

3. If a proposer works with a consultant on its proposal, the consultant (an individual or
company) may not assist any other entity with a proposal for this solicitation.

4. Proposers should include all relevant information in its proposal, since Sourcewell
cannot consider information that is not included in the proposal. Sourcewell reserves
the right to verify proposer’s information and may request clarification from a proposer,
including samples of the proposed equipment or products.

5. Depending upon the responses received in a given category, Sourcewell may need to
organize responses into subcategories in order to provide the broadest coverage of the
requested equipment, products, or services to Participating Entities. Awards may be
based on a subcategory.

6. A proposer’s documented negative past performance with Sourcewell or its
Participating Entities occurring under a previously awarded Sourcewell contract may be
considered in the evaluation of a proposal.

lli. PRICING
A, REQUIREMENTS

Ali proposed pricing must be:

1. Either Line-ltem Pricing or Percentage Discount from Catalog Pricing, or a combination of
these:

a. Line-item Pricing is pricing based on each individual product or services. Each line must
indicate the proposer’s published “List Price,” as well as the “Contract Price.”

b. Percentage Discount from Catalog or Category is based on a percentage discount from
a catalog or list price, defined as a published Manufacturer’s Suggested Retail Price
(MSRP) for the products or services. Individualized percentage discounts can be
applied to any number of defined product groupings. Proposers will be responsible
for providing and maintaining current published MSRP with Sourcewell, and this
pricing must be included in its proposal and provided throughout the term of any
contract resulting from this RFP.

Rev. 3/2022 Sourcewell RFP #080922
Public Safety and Emergency Management

Equipment, Tool, and Supply Catalog Solutions

Page 7





2. The proposer’s not to exceed price. A not to exceed price is the highest price for which

equipment, products, or services may be billed to a Participating Entity. However, it is

permissible for suppliers to sell at a price that is lower than the contracted price,

Stated in U.S. and Canadian dollars {as applicable).

4. Clearly understandable, complete, and fully describe the total cost of acquisition (e.g., the
cost of the proposed equipment, products, and services delivered and operational for its
intended purpose in the Participating Entity’s location).

o

Proposers should clearly identify any costs that are NOT included in the proposed product or
service pricing. This may include items such as installation, set up, mandatory training, or initial
inspection. Include identification of any parties that impose such costs and their relationship to
the proposer. Additionally, proposers should clearly describe any unique distribution and/or
delivery methods or options offered in the proposal.

B. ADMINISTRATIVE FEES

Proposers are expected to pay to Sourcewell an administrative fee in exchange for Sourcewell
facilitating the resulting contracts. The administrative fee is normally calculated as a percentage
of the total sales to Participating Entities for all contracted equipment, products, or services made
during a calendar quarter, and is typically one percent (1%) to two percent (2%). in some
categories, a flat fee may be an acceptable alternative.

IV. CONTRACT

Proposers awarded a contract will be required to execute a contract with Sourcewell (see
attached template). Only those modifications the proposer indicates in its proposal will be
available for discussion. Much of the language in the Contract reflects Minnesota lega!
requirements and cannot be altered. Numerous and/or onerous exceptions that contradict
Minnesota law may result in the proposal being disqualified from further review and
evaluation.

To request a modification to the template Contract, a proposer must submit the Exceptions to
Terms, Conditions, or Specifications table with its proposal. Only those exceptions noted at the
time of the proposal submission will be considered.
Exceptions must:

1. Clearly identify the affected article and section.

2. Clearly note the requested modification; and as applicable, provide requested

alternative language.

Unclear requests will be automatically denied.

Only those exceptions that have been accepted by Sourcewell will be included in the contract
document provided to the awarded supplier for signature.
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If a proposer receives a contract award resulting from this solicitation it will have up to 30 days
to sign and return the cantract. After that time, at Sourcewell’s sole discretion, the contract
award may be revoked.

V. RFP PROCESS
A. PRE-PROPOSAL CONFERENCE

Sourcewell will hold an optional, non-mandatory pre-proposal conference via webcast on the
date and time noted in the Solicitation Schedule for this RFP and on the Sourcewell
Procurement Portal. The purpose of this conference is to allow potential proposers to ask
guestions regarding this RFP and Sourcewell’s competitive contracting process. Information
about the webcast will be sent to all entities that have registered for this solicitation
opportunity through their Sourcewell Procurement Portal Vendor Account. Pre-proposal
conference attendance is optional.

B. QUESTIONS REGARDING THIS RFP AND ORAL COMMUNICATION

All questions regarding this RFP must be submitted through the Sourcewell Procurement Portal.
The deadline for submission of questions is found in the Solicitation Schedule and on the
Sourcewell Procurement Portal. Answers to questions will be issued through an addendum to
this RFP. Repetitive questions will be summarized into a single answer and identifying
information will be removed from the submitted questions.

All questions, whether specific to a proposer or generally related to the RFP, must be submitted
using this process. Do not contact individual Sourcewell staff to ask questions or request
information as this may disqualify the proposer from responding to this RFP. Sourcewell will not
respond to questions submitted after the deadline.

C. ADDENDA

Sourcewell may modify this RFP at any time prior to the proposal due date by issuing an
addendum. Addenda issued by Sourcewell become a part of the RFP and will be delivered to
potential proposers through the Sourcewell Procurement Portal. Sourcewell accepts no liability
in connection with the delivery of any addenda.

Before a proposal will be accepted through the Sourcewell Procurement Portal, all addenda, if
any, must be acknowledged by the proposer by checking the box for each addendum. It is the
responsibility of the proposer to check for any addenda that may have been issued up to the
solicitation due date and time.

If an addendum is issued after a proposer submitted its proposal, the Sourcewell Procurement
Portal will WITHDRAW the submission and change the proposer’s proposal status to
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INCOMPLETE. The proposer can view this status change in the “MY BIDS” section of the
Sourcewell Procurement Portal Vendor Account. The proposer is solely responsible to check the
“MY BIDS” section of the Sourcewell Procurement Portal Vendor Account periodically after
submitting its proposal {and up to the Proposal Due Date). If the proposer’s proposal status has
changed to INCOMPLETE, the proposer is solely responsible to:
i) make any required adjustments to its proposal;
ii) acknowledge the addenda; and
ili) ensure the re-submitted proposal is received through the Sourcewell Procurement Portal
no later than the Proposal Due Date and time shown in the Solicitation Schedule above,

0. PROPQSAL SUBMISSION

Proposer’'s complete proposal must be submitted through the Sourcewell Procurement Portal
no later than the date and time specified in the Solicitation Schedule. Any ather form of
proposal submission, whether electronic, paper, or otherwise, will not be considered by
Sourcewell. Late proposals will not be considered. It is the proposer’s sole responsibility to
ensure that the proposal is received on time.

it is recommended that propaosers allow sufficient time to upload the proposal and to resolve
any issues that may arise. The time and date that a proposal is received by Sourcewell is solely
determined by the Sourcewell Procurement Portal web clock.

in the event of problems with the Sourcewell Procurement Portal, follow the instructions for
technical support posted in the portal. it may take up to 24 hours to respond to certain issues.

Upon successful submission of a proposal, the Sourcewell Procurement Portal will automatically
generate a confirmation email to the proposer. If the proposer does not receive a confirmation

email, contact Sourcewell’s support provider at support@bidsandtenders.ca.

To ensure receipt of the latest information and updates via email regarding this solicitation, or
if the proposer has obtained this solicitation document from a third party, the onus is on the
proposer to create a Sourcewell Procurement Portal Vendor Account and register for this
solicitation opportunity.

Within the Sourcewell Procurement Portal, all proposals must be digitally acknowledged by an
authorized representative of the proposer attesting that the information contained in in the
proposal is true and accurate. By submitting a proposal, proposer warrants that the information
provided is true, correct, and reliable for purposes of evaluation for potential contract award.
The submission of inaccurate, misleading, or false information is grounds for disqualification
from a contract award and may subject the proposer to remedies available by law.
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€. GENERAL PROPOSAL REQUIREMENTS

Proposals must be:
¢ In substantial compliance with the requirements of this RFP or it will be considered
nonresponsive and be rejected.
e Complete. A proposal will be rejected if it is conditional or incomplete.
e Submitted in English.
e Valid and irrevocable for 90 days following the Proposal Due Date.

Any and all costs incurred in responding to this RFP will be borne by the proposer.

F. PROPOSAL WITHDRAWAL

Prior to the proposal deadline, a proposer may withdraw its proposal.
G. OPENING

The Opening of proposals will be conducted electronically through the Sourcewell Procurement
Portal. A list of all proposers will be made publicly available in the Sourcewell Procurement
Portal after the Proposal Due Date, but no later than the Opening time listed in the Solicitation
Schedule.

To view the list of proposers, verify that the Sourcewell Procurement Portal opportunities list
search is set to “All” or “Closed.” The solicitation status will automatically change to “Closed”
after the Proposal Due Date and Time.

VI. EVALUATION AND AWARD
A. EVALUATION

It is the intent of Sourcewell to award one or more contracts to responsive and responsible
proposers offering the best overalt quality, selection of equipment, products, and services, and
price that meet the commonly requested specifications of Sourcewell and its Participating
Entities. The award(s) will be limited to the number of proposers that Sourcewell determines is
necessary to meet the needs of its Participating Entities.

Factors to be considered in determining the number of contracts to be awarded in any category
may include the following:
* Total evaluation scores (giving consideration to natural breaks in the scoring of
responsive proposals);
e The number and geographic location of highest-scoring proposers that offer:
o A comprehensive selection of the requested equipment, products, or services;
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A sales and service network ensuring availability and coverage for Participating
Entities’ use; and

o Qther attributes of the proposer or contents of its proposal that assist Participating
Entities in achieving environmental and social requirements, and goals.

Information submitted as part of a proposal should be as specific as possible when responding
to the RFP. Do not assume Sourcewell has any knowledge about a specific supplier or product.

B. AWARD({S)

Award{s) will be made to the highest-scoring proposer(s) whose proposal conforms to all
conditions and requirements of the RFP, and consistent with the award criteria defined in this
RFP.

Sourcewell may request written clarification of a proposal at any time during the evaluation
pracess.

Proposal evaluation will be based on the following scoring criteria and the Sourcewell Evaluator
Scoring Guide {a copy is available in the Sourcewell Procurement Portal):

Conformance to RFP Requirements 50
Financial Viability and Marketplace Success 75
Ability to Sell and Deliver Service 100
Marketing Plan 50
Value Added Attributes 75
Warranty 50
Depth and Breadth of Offered Equipment, Products, or Services 200
Pricing 400
TOTAL POINTS 1000

C. PROTESTS OF AWARDS

Any protest made under this RFP by a proposer must be in writing, addressed to Sourcewell’s
Executive Director, and delivered to the Sourcewell office located at 202 12th Street NE, P.O.
Box 219, Staples, MN 56479. All documents that comprise the complete protest package must
be received, and time stamped at the Sourcewell office by 4:30 p.m., Central Time, no later
than 10 calendar days following Sourcewell’s notice of contract award(s) or non-award. and
must be time stamped by Sourcewell no later than 4:30 p.m., Central Time. A protest must
allege a procedural, technical, or legal defect, with supporting documentation. A protest that
merely requests a re-evaluation of 2 proposal’s content will not be entertained

A protest must include the following items:
¢ The name, address, and telephone number of the protester;
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Identification of the solicitation by RFP number;

A precise statement of the relevant facts;

Identification of the alleged procedural, technical, or legal defect;

Analysis of the basis for the protest;

Any additional supporting documentation;

The original signature of the pratester or its representative; and

Protest bond in the amount of $20,000 (except where prohibited by law or treaty).

Protests that do not address these elements will not be reviewed.

D. RIGHTS RESERVED

This RFP does not commit Sourcewell to award any contract, and a proposal may be rejected if
it is nonresponsive, conditional, incomplete, conflicting, or misleading. Proposals that contain
false statements or do not support an attribute or condition stated by the proposer may be
rejected.

Sourcewell reserves the right to:

o Modify or cancel this RFP at any time;

¢ Reject any and all proposals received; _

» Reject proposals that do not comply with the provisions of this RFP;

o Select, for contracts or for discussion, a proposal other than that with the lowest cost;

¢ Independently verify any information provided in a proposal;

e Disqualify any proposer that does not meet the requirements of this RFP, is debarred or
suspended by the United States or Canada, State of Minnesota, Participating Entity’s
state or province; has an officer, or other key personnel, who have been charged with a
serious crime; or is bankrupt, insolvent, or where bankruptcy or insolvency are a
reasonable prospect;

« Waive or modify any informalities, irregularities, or inconsistencies in the proposals
received;

« Clarify any part of a proposal and discuss any aspect of the proposal with any proposer;
and negotiate with more than one proposer;

e Award a contract if only one responsive proposal is received if it is in the best interest of
Participating Entities; and

¢ Award a contract to one or more proposers if it is in the best interest of Participating
Entities.

E. DISPOSITION OF PROPOSALS

All materials submitted in response to this RFP will become property of Sourcewell and will
become public record in accordance with Minnesota Statutes Section 13.591, after negotiations
are complete. Sourcewell considers that negotiations are complete upon execution of a
resulting contract. It is the proposer’s responsibility to clearly identify any data submitted that
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it considers to be protected. Proposer must also include a justification for the classification
citing the applicable Minnesota law. Sourcewell may reject proposals that are marked
confidential or nonpublic, either substantially or in their entirety.

Sourcewell will not consider the prices submitted by the proposer to be confidential,
proprietary, or trade secret matenials. Financial information, including financial statements,
provided by a proposer is not considered trade secret under the statutory definition.
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Sourcewell Ta

06/30/2022
Addendum No. 1

Solicitation Number: RFP 080922
Solicitation Name: Public Safety and Emergency Management Equipment, Tool, and
Supply Catalog Solutions

Consider the following Questions and Answers to be part of the above-titled solicitation
documents. The remainder of the documents remain unchanged.

Question 1:

Clarify additional details on the intended meaning of a “comprehensive electronic
catalog system for purchase and delivery” in RFP Section |I. B. 1.

Answer 1:

Each proposer, in its discretion, will propose the equipment, products, and services that
it deems to fall within Sourcewell’s requested equipment, products, and services as
described in RFP Section II. B. - Requested Equipment, Products and Services. Refer also
to RFP Section . A. — Solutions-Based Solicitation, “ ... Sourcewell is seeking equipment,
products, or services that meet the general requirements of the scope of this RFP and
that are commonly desired or are required by law or industry standards.”

Only those products within the scope of the RFP will be included in any contract
awarded by Sourcewell as a result of this solicitation. Proposals are evaluated based on
the criteria stated in the RFP.

Question 2:
Will a recording of the pre-proposal conference be made available?

Answer 2;

The Pre-Proposal Conference will be recorded. Following the Pre-Proposal Conference,
registered plan takers will receive an email providing the Pre-Proposal Conference
presentation in PDF format and a link to the recording. The link to the recorded pre-bid
conference along with the presentation slides will also be posted in the "Documents”





section of the IFB "Bid Details” page in the Sourcewell Procurement Portal.

End of Addendum

Acknowledgement of this Addendum to RFP 080922 posted to the Sourcewell
Procurement Portal on 06/30/2022, is required at the time of proposal submittal.





Sourcewell ~a

07/08/2022
Addendum No. 2

Solicitation Number: RFP 080922
Solicitation Name: Public Safety and Emergency Management Equipment, Tool, and
Supply Catalog Solutions

Consider the following Amendment to be part of the above-titled solicitation
documents. The remainder of the documents remain unchanged.

RFP Amendment:

A typographical error has been identified in the text of the RFP that is corrected by this
Amendment. RFP Subsection II. B. 1. h. is revised to refer to each of the preceding
subsections, “a. — g.” The original RFP text erroneously referred only to “a.— f.”

RFP Subsection il. B. 1. h. is amended to read as follows:

* & x %

h. Providers of services similar or related to the services described in
subsections a. — g. above

* k x ¥

The remainder of the RFP content remains unchanged.

End of Addendum

Acknowledgement of this Addendum to RFP 080922 posted to the Sourcewell
Procurement Portal on 07/08/2022, is required at the time of proposal submittal.





Sourcewell T

7/11/2022

Addendum No. 3

Solicitation Number: RFP 080922

Solicitation Name: Public Safety and Emergency Management Equipment, Tool, and
Supply Catalog Solutions

Consider the following Question and Answer to be part of the above-titled solicitation
documents. The remainder of the documents remain unchanged.

Question 1:

Will Sourcewell consider adding the NAICS code that aligns with the products that we
offer?

Answer 1;

A proposer is allowed to propose the entire line of equipment, products, and services
falling within the scope of the RFP. Refer to RFP Section Il. B. — Requested Equipment,
Products, or Services, for the identification of requested equipment, preducts, or
services for this solicitation.

Sourcewell utilizes NAICS code identifiers strictly for notification purposes within the
Sourcewell Procurement Portal.

End of Addendum

Acknowledgement of this Addendum to RFP 080922 posted to the Sourcewell
Procurement Portal on 7/11/2022, is required at the time of preposal submittal.





Sourcewell ~a

07/13/2022

Addendum No. 4

Solicitation Number: RFP 080922

Solicitation Name: Public Safety and Emergency Management Equipment, Tool, and
Supply Catalog Solutions

Consider the following Questions and Answers to be part of the above-titled solicitation
documents. The remainder of the documents remain unchanged.

Question 1:
Can we submit for United States only?

Answer 1:

A proposer is not required to cover every geographic region to be considered for award.
Each proposal is evaluated based on the criteria stated in the RFP.

Question 2:

Are you selecting multiple suppliers for award?

Answer 2:

Refer to RFP Section VI. - EVALUATION AND AWARD, subsections A. and B., for
information regarding Sourcewell’s intent with respect to awards. No limit {floor or
ceiling) on the number of awards has been imposed.

End of Addendum

Acknowledgement of this Addendum to RFP 080922 posted to the Sourcewell
Procurement Portal on 07/13/2022, is required at the time of proposal submittal.





Sourcewell T

7/14/2022

Addendum No. 5

Solicitation Number: RFP 080922

Solicitation Name: Public Safety and Emergency Management Equipment, Tool, and
Supply Catalog Solutions

Consider the following Question and Answer to be part of the above-titled solicitation
documents. The remainder of the documents remain unchanged.

Question 1:

We sell goods and services under severat other companies that are owned by our parent
company. If we win the award, can we still list and sell products that are under our other
companies that listed in the electronic catalog that we submit with our response?

Answer 1:

In the competitive process, Sourcewell will not advise a proposer on the content of the
proposal. It is left to the discretion of each proposer to articulate and propose the
products and solutions available that align with their business methods and satisfy all
the requirements included in the questionnaire tables. The solicitation is a competitive
process and proposals are evaluated on the content submitted.

End of Addendum

Acknowledgement of this Addendum to RFP 080922 posted to the Sourcewell
Procurement Portal on 7/14/2022, is required at the time of proposal submittal.





Sourcewell “a

7/21/2022

Addendum No. 6

Solicitation Number: RFP 080922

Solicitation Name: Public Safety and Emergency Management Equipment, Tool, and
Supply Catalog Solutions

Consider the following Question and Answer to be part of the above-titled solicitation
documents. The remainder of the documents remain unchanged.

Question 1:

When responding to the guestions in the Procurement Portal, is there a character limit
per question? Is there a character limit to a supplier's overall response?

Answer 1:

There is sufficient space for the proposer to provide a brief but thorough response to
each question. The platform designer indicates the character limit of a text field is
32,000. The taxt boxes do not support the insertion of images or graphics.

End of Addendum

Acknowledgement of this Addendum to RFP 080922 posted to the Sourcewell
Procurement Portal on 7/21/2022, is required at the time of proposal submittal.





Sourcewell ~a

7/26/2022

Addendum No. 7

Solicitation Number: RFP 080922

Solicitation Name: Public Safety and Emergency Management Equipment, Tool, and
Supply Catalog Solutions

Consider the fallowing Question and Answer to be part of the above-titled solicitation
documents. The remainder of the documents remain unchanged.

Question 1:
Can Body Armor with Related Equipment and Services be submitted with this RFP?

Answer 1:

RFP Section IIt. B, 3. identifies equipment, products, or services covered under
categories included in contracts currently maintained by Sourcewell that have been
excluded from consideration under this RFP. Each proposer, in its discretion, will
propose the equipment, products, and services that it deems to fall within Sourcewell’s
requested equipment, products, and services as described in RFP Section Il. B
(Requested Equipment, Products and Services). However, only those products within
the scope of this RFP will be included in any contract awarded by Sourcewell.

End of Addendum

Acknowledgement of this Addendum to RFP 080922 posted to the Sourcewell
Procurement Portal on 7/26/2022, is required at the time of proposal submittal.





Sourcewell g

7/27/2022

Addendum No. 8

Solicitation Number: RFP 080922

Solicitation Name: Public Safety and Emergency Management Equipment, Tool, and
Supply Catalog Solutions

Consider the following Question and Answer to be part of the above-titled solicitation
documents. The remainder of the documents remain unchanged.

Question 1:

Would Sourcewell sign an NDA? Can you provide any guarantee that all financial info is
keep confidential and will not be shared?

Answer 1;

RFP Section V1., E. — Disposition of Proposals, addresses the handling of materials
submitted in response to the RFP under Minnesota Statutes Section 13.591. Sourcewell
is subject to the Minnesota Government Data Practices Act and will not execute a non-
disclosure agreement (NDA) for a Proposer.

End of Addendum

Acknowledgement of this Addendum to RFP 080322 posted to the Sourcewell
Procurement Portal on 7/27/2022, is required at the time of proposal submittal.





Sourcewell T

7/28/2022

Addendum No. 9

Solicitation Number: RFP 080922

Solicitation Name: Public Safety and Emergency Management Equipment, Tool, and
Supply Catalog Solutions

Consider the following Question and Answer to be part of the above-titled solicitation
documents. The remainder of the documents remain unchanged.

Question 1:

What are the acceptable fite formats for supporting document upload? Will Zip files be
accepted by the portal? Is there a maximum file size limit?

Answer 1:

Document uploads are allowed in Step 2 of the proposal preparation process. Refer to
the instructions above the file upload tool in Step 2 for additional guidance:

¢ “Documents in PDF format are preferred. Documents in Word, Excel, or
compatible formats may also be provided.”

e “If you need to upload more than one {1) document for a single item, you should
combine the documents into one zipped file.”

+  “Maximum file upload size is S00MB”

End of Addendum

Acknowledgement of this Addendum to RFP 080922 posted to the Sourcewell
Procurement Portal on 7/28/2022, is required at the time of proposal submittal.





Sourcewell Ta

8/01/2022

Addendum No. 10

Solicitation Number: RFP 080922

Solicitation Name: Public Safety and Emergency Management Equipment, Tool, and
Supply Catalog Solutions

Consider the following Questions and Answers to be part of the above-titled solicitation
documents. The remainder of the documents remain unchanged.

Question 1:
Can you please extend the due date by additional 15 days?

Answer 1:

No extension of the due date is contemplated by Sourcewell at this time.
Question 2:

Could you please provide the current contract with vendors and their discounts?
Answer 2:

A currently active contract offering similar solutions was awarded under Sourcewell RFP
#121416. Sourcewell maintains a list of current contract awards on the “Suppliers &
Contracts” page of the Sourcewell website [https://www.sourcewell-mn.gov/contract-
search). By using the search function, with the 6-digit RFP number, a list of awarded
contract vendors and documentation can be displayed.

Question 3:

Will Sourcewell show the catalogues and how the current vendors have presented
them? As a single Price list or as multiple MSRP lists by various suppliers?

Answer 3;

In the competitive process, Sourcewell will not advise a proposer on the content of the
proposal. It is left to the discretion of each proposer to determine and propose the
pricing approach that aligns with their business methods and satisfies all the





requirements of RFP Article lll - Pricing. Proposals are evaluated based on the criteria
stated in the RFP.

Question 4:
Please send a link to the pre-bid meeting recording.

Answer 4:

Refer to the Pre-Proposal Login Instructions, updated July 25, 2022, and posted to the
*Documents” section of the “Bid Details” page in the Sourcewell Procurement Portal.

Question 5:

Can we upload electronic catalogues in the form of web links using the last available slot
{Upload Additional Document) in Step 2 - Documents?

Answer 5:

Refer to Addendum 9 issued on July 28, 2022.
Question 6:

Sourcewell Portal only has one slot for uploading prices, the maximum file size must be
less than 500 M8, How can we upload several catalogues and multiple price lists?

Answer 6:
Refer to Addendum 9 issued on July 28, 2022.

Question 7:
In which states are most Sourcewell customers located?

Answer 7:

Refer to RFP Section |. B., “For a listing of current United States and Canadian
Participating Entities visit Sourcewell’s website (note: there is a tab for each country):
https://www.sourcewell-mn.gov/sourcewell-for-vendors/agency-locator.”

End of Addendum

Acknowledgement of this Addendum to RFP 080922 posted to the Sourcewell
Procurement Portal on 8/01/2022, is required at the time of proposal submittal.






SUBJECT: PIGGYBACK GSA Contract No. 47QTCA18D00C3 for MAS/SIN33411 Information Technology

BID #: PSC-0353-23 OPEN DATE: N/A
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: PIGGYBACK CONTRACT - Period of service from May 21, 2018 through May 20,
2023, with uvltimate contract end date until May 20, 2038

AGENCY: CLERK OF THE CIRCUIT COURT

BASIS OF AWARD: PIGGYBACK GSA Coniract No. 47QTCA18D00C3 for MAS/SIN33411 Information
Technology

NUMBER OF BIDS INVITED: { } NUMBER RECEIVED: [ )  OTHER ( )

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to Piggyback GSA Contract No. 47QTCA18D00C3 for MAS/SIN33411 Information Technology with
Tera Consulting, Inc. to add and renew additional licenses to our Microsoft SQL Infrastructure. The requested total
expenditure not-to-exceed $111,865.58.

To be executed by formal contract through the Office of General Counsel. Funding to be encumbered by Internal State
Funding not available in 1Cloud. The Clerk's Office will issue the purchase order internally.

ATTACHMENTS: Recommendation Memo; Vendor Quote; GSA Contract; Risk Approm/,
ANALYST: / — RESPECTFULLY SUBMITTED
RUBEMN OLA \@N FREEMAN, CHIEF
Wl PROCUREMENT DIVISION

CONCURRENCE BY: Jennifer Spinelli, Chief Financial Officer, Clerk of the Circuit Court

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED . DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






JODY PHILLIPS
CLERK OF THE CIRCUIT COURT
DUVAL COUNTY, FLORIDA

March 15, 2023

To: Dustin Freeman, Chief of Procurement

Thru: Jennifer Spinelli, Chief Financial Officer S“\—

From: Victoria Tomlin, Purchasing Specialist ' /@@\‘
Subject: Piggyback Request to GSA Contract 47QTCA18D00C3 - Tera

Consulting, Inc.

The Clerk of the Circuit and County Courts is requesting to Piggyback on GSA Contract
47QTCA18D0O0C3 to add and renew additional licenses to our Microsoft SQL
Infrastructure. This one-time purchase is not to exceed $111,865.58.

Funding for this to be encumbered by Internal State Funding not available in 1cloud. The
Clerk’s Office will issue the purchase order internally.

Attached: Tera Consulting, Inc Quote
GSA Contract Part Number 7NQ-00187
GSA Contract Part Number 7JQ-00281
GSA Contract Part Number 7NQ-00188
GSA Contract 47QTCA18D00C3





Tera Consulting, inc. Price Quote
29 Elves Lane tpowell@teraconsuftinging.com Quote # WEBD03082023
Levittown, NY 11756 www teraconsultingine.com
Phone (800} 887-1885 Fax. 5267') 750-5870
GSA Contract 47QTCA18D00C3 SHIPTO:  Duval County
Cage Code 7HTS0 501 West Adams St
Duns # 069144018 Jacksonville, FL 32202
UE] PGAWWPKBCCZ7
Tax ID 611656179
GSA Contract Expiration /2012023
DESCRIPTICN
Microsoft SQL Svr Standard Core Licenses/Software
Assurance Pack Open Value 2 Licenses Level D
1o Additional Product Core License 3 Year Acquired year 1 Shiedadz e
7NQ-00187
Micrasoft SQL Svr Enterprise Core Software Assurance
Open Value 2 Licenses Level D Additional Product Core
2 U 3 Year Acquired year 1 $10,897.73 $21,995.46
7JQ-00281
Microsoft SQL Svr Standard Core Software Assurance
Open Value 2 Licenses Level D Additional Product Core
B L 3 Year Acquired year 1 $2.868.24 $22,94592
7NQ-00188
Subtotal $111,865.58
g
SBA {s & — o
Salex Tax 36,00
fera Consulting [ne
Thank you for your business! TOTAL $111.865,58






=¥ Microsoft

Click image for expanded view

SQL SERVER STANDARD CORE EDITION

Contractor Product Name:
MICROSOFT SQL SERVER STANDARD CORE EDITI
Mfr Part No.:

7NQ-00188

Contractor Part No.:

10488813

Manufacturer:

MICROSOFT OPEN VALUE GOV SQL
Contract No.:

47QTCA18D00C3 (ends: May 20, 2023)
MAS Schedule/SIN:

MAS/33411

Country of Origin:

UNITED STATES OF AMERICA

Disaster Purchasing items

Cooperative Purchasing items

Report incorrect product information





Price

$2,868.24 EA

Qty: 1 | Add to cart

sold and shipped by
TERA CONSULTING INC »3

Contract minimum order: $100.00

Product Details

Product Description
Microsoft SQL Server Standard Core Edition, Software Assurance, 2 Core, Price Level D, Additional

Product, 3 Year Acquired Year 1, Microsoft Open Value, PC

Description Provided by TERA CONSULTING INC
Microsoft SQL Server Standard Core Edition - Software assurance - 2 cores - OpenValue - level D -

additional product, 3 Year Acquired Year 1 - Win

Compare Available Sources

Instructions: Select price below, enter qty at left, then Add to Cart. To view another
contractor description, simply select the Contractor in the list below.
@ Indicates when volume discounts are offered.





Price/Units Contractor s
TERA

$2,868.24 EA CONSULTING
INC

2P EFEEE

Deliv Days 3 FOB/Shipping s

Order $
15 days
delivered $100.00
CONUS AK,PR,t
ARO





B Microsoft

Click image for expanded view

SQL SERVER ENTERPRISE CORE EDITION

Contractor Product Name:
MICROSOFT SQL SERVER ENTERPRISE CORE EDI
Mfr Part No.:

7JQ-00281

Contractor Part No.:

10488691

Manufacturer:

MICROSOFT OPEN VALUE GOV SQL
Contract No.:

47QTCA18D00C3 (ends: May 20, 2023)
MAS Schedule/SIN:

MAS/33411

Country of Origin:

UNITED STATES OF AMERICA

Disaster Purchasing items

Cooperative Purchasing items

Report incorrect product information





Price

$10,997.73 €A

Qty: 1 Addto cart

sold and shipped by
TERA CONSULTING INC)»3

Contract minimum order: $100.00

Product Details

Product Description
Microsoft SQL Server Enterprise Core Edition, Software Assurance, 2 Core, Price Level D, Additional

Product, 3 Year Acquired Year 1, Microsoft Open Value, PC

Description Provided by TERA CONSULTING INC
Microsoft SQL Server Enterprise Core Edition - Software assurance - 2 cores - Open Value - level D -

additional product, 3 Year Acquired Year 1 - Win - Singte Language

Compare Available Sources

Instructions: Select price below, enter qty at left, then Add to Cart. To view another
contractor description, simply select the Contractor in the list below.
@ Indicates when volume discounts are offered.





Price/Units Contractors

TERA
$10,997.73 EA CONSULTING
INC

Socio DelivDayss FOB/Shipping S
Order s
15 days
delivered $100.00
CONUS,AK,PR
ARO

PO





i

No image- avallable
Cat thls time:
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SQL SERVER STANDARD CORE EDITION

Contractor Product Name:
MICROSOFT SQL SERVER STANDARD CORE EDITI
Mfr Part No.:

7NQ-00187

Contractor Part No.:

10488812

Manufacturer:

MICROSOFT OPEN VALUE GOV SQL
Contract No.:

47QTCA18D00C3 {(ends: May 20 2023)
MAS Schedule/SIN:

MAS/33411

Country of Origin:






UNITED STATES OF AMERICA

Disaster Purchasing items

FURCH

Cooperative Purchasing items

PURCH

Report incorrect product information

Price

$6,692.42 EA

Qty: 1 Add to cart

sold and shipped by
TERA CONSULTING INC )p

Contract minimum order: $100.00

Product Details

Product Description
Microsoft SQL Server Standard Core Edition, License & Software Assurance, 2 Core, Price Level D, Additional Product, 3 Year Acquired Year 1,

Microsoft Open Value, PC

Description Provided by TERA CONSULTING INC
Microsoft SQL Server Standard Core Edition - License & software assurance - 2 cores - Open Value - level D - additional product, 3 Year

Acquired Year 1 - Win





Compare Available Sources

Instructions: Select price below, enter gty at left, then Add to Cart. To view another contractor description, simply select the

Contractor in the list below.
@ Indicates when volume discounts are offered.

. Min Order
PricefUnits Contractor 3 Socio Deliv Days s R FOB/Shipping &
TERA CONSULTING (8a] 15 days delivered D-
$6,692.42 EA E]@@ y $100.00

INC ARO CONUS,AK,PR,HI





o GSA eLibrary

GSA Federal Acquisition Service le. le.eBuv- @ GSA Advantage - .
Search: all the words v #.Go
lth'gontragtor (Yendors) How to change your company_information
i 47QTCA18D00C3 v Socio-Economic : Small business
Contract #: Woman Owned business
. Women Owned (WOSB)
Contractor: TERA CONSULTING INC Women Owned (EDWOSB)
Address: 29 ELVES LN Veteran Owned Small business
LEVITTOWN, NY 11756-5522 SBA Certified Small Disadvantaged business
Phone: 516-732-1888 SBA Certified 8(a) Firm
E-Mail: tpowell@teraconsultingine.com EPLS : Contractor not found on the Excluded Parties
Web Address: http.//www.teraconsultingine.com _ HER R
SAM UEI: PG4WWPKBCCZ7 Gowt. Point of Contact:
o Chester C Popham
NAICS: 541512 Phone: 404-267-0843
E-Mail: chester.pophamiilgsa.gov
Contract Clauses/Exceptions:
View the specifics for this contract
Contractor
Contract T&Cs Current Option Period  Ultimate Contract End
Source Title Number /Pricelist End Date Date Category View Catalog
MAS Multiple  Award 47QTCA]8D00C3 Vi May 20, 2023 May 20, 2038 32229] Ind GSA Ad:
Schedule '
325611 Tnd GSA Ad
325612 Tnd GSA Ad
332310 Ind (iSA Ad
332310C  TInd (GSA Ad

23411 Tnd Ind GSA Ad
334310 1nd GSA Ad

371210 1nd GSA Ad
33771 Ind GSA Ad

139940 ynd GSA Ad





2210 1,4 Tnd
AAL0C 1,4 1nd

341430 Tnd
241351 Tnd
MISH  ynd
SASIHEAL Tnd Tnd
541518
Ind Tnd
341613 Ind
n
2418100DC Tnd
261450 Ind
611420
Tnd Tnd
Ind Ind
Additional Contracts held by this contractor. To view more details of a contract, click the Contract Number below.
Contractor Ultimate
Contract T&Cs Current Option  Contract End
Source Title Number /Pricelist  Period End Date Date Category
8ASTARS3 8(a) Streamlined Technology 47QTCB21D0002 Vi Jul 1, 2026 STARS3
Acquisition Resource for
Services (STARS) III STARS3IET

STARS3 OCONUS

GSA Ad
GSA Ad
GSA Ad
GSA Ad
GSA Ad
GSA Ad
GSA Ad
GSA Ad
GSA Ad
GSA Ad
GSA Ad
GSA Ad

View Catalog





3/23/23, 3:32 PM

elLibrary

Contractor Information

Contract #:

Contractor:
Address:

Pheone:
E-Mail:

Web Address:
SAM UETL:
NAICS:

Source Title

MAS Multiple
Award

Schedule

47QTCA18D00C3 v

TERA CONSULTING INC

29 ELVES LN

GSA eLibrary Contractor information

GSA

Federal

Acquisition

Service m eBuy - quotes GSA Advantage - online shopping m

Search: all the words

-
(Vendors) How to change your company information

Socio-Economic : Small business
Woman Owned business

Women Owned (WOSB)

Women Owned (EDWOSE)

Veteran Owned Small business

SBA Certified Small Disadvantaged business

LEVITTOWN, NY 11756-5522

516-732-1888

tpowell@teraconsultinginc.com
http://www .teraconsultinginc.com

EPLS :

Govt. Point of Contact:

SBA Certified 8(a) Firm

Contractor not found on the Excluded
Parties List System

PGAWWPKBCCZ7 Chester C Popham
541512 Zhh?lgﬁ :I?:;tz«asn'.7p;c?p:8r14a3m@gsa.gov
Contract Clauses/Exceptions:
View the specifics for this contract
Contractor
Contract T&Cs Current Option  Ultimate Contract
Number /Pricelist Period End Date End Date Category View Catalog
47QTCA18D00C3 May 20, 2023 May 20, 2038 322291 B 20:a0tage
325611 Advantagef
325612 B sovaniager
332510 Advan:age.l
332510C B 1 cvantager
33411 BN 2ovantage!
334310 [ Advantage!
337121H B 2s.antager
33721 B 4 vancager
339940 oy Advaniage!
511210 B 2ovaniager
518210C B 20 sntager
541430 B svantage!
54151 TR A cfvantage!
541511 B 2ovantager
S4151HEAL BN svantaget
54151S B 2 antager
541613 T Advan’ags!
5418100DC ¥ Advantage!
561450 P 25santager
611420 PLOR Advantage!
o BN 2vantage

https.:/Awvww.gsaelibrary.gsa.gov/ElibMain/contractorinfo.do?contractNumber=47QTCA18D00C3&contractorName=TERA+CONSULTING+INC&execut...

1/2





3/23/23, 3:32 PM GSA eLibrary Contractor Information

Additional Contracts held by this contractor. To view more details of a contract, click the Contract Number below.
Contractor Current Option  Ultimate

Contract T&Cs Period End Contract
Source Title Number /Pricelist Date End Date Category View Catalog
S8ASTARS3 8(a) Streamlined 47QTCB210D0002 Jul 1, 2026 STARS3
Technology Acquisition
Resource for Services STARS3 ET

(STARS) III
STARS3 OCONUS

https:/fiwww.gsaelibrary.gsa.gov/ElibMain/contractorinfo.do?contractNumber=47QTCA18D00C 3&contractorName=TERA+CONSULTING+INC&execut...

212





GENERALSERVICES ADMINISTRATION
Federal Supply Service
Authorized Federal Supply Schedule Price List

On-line accessto contractordering information, terms and conditions, up-to-date pricing,
and the option to create an electronic delivery order are available through GSA
Advantage/®,a menu-driven database system. The INTERNET address GSA
Advantage!®is: GSAAdvantage.gov.

Multiple Award Schedule

FSC Group:
8540, 7930, 5340, 5120,7010,3610,7105,7125,7030, D305, R499, J070, D304, D399, R701, R704,
U012, 0000
FSC Class:
Facilities, Industrial Productsand Services, Information Technology, Office Management, Fumniture &
Fumishings, Professional Services, Miscellaneous

Contract number; 47QTCA 18D00C3
Contract period: May 21, 2018 through May 20, 2023

<,

Tera Consulting Inc.

29 Elves LN
Levittown, NY 11756-5522
Phone: (516) 732-1888
Fax: (267) 750-5970
www.teraconsultinginc.com

Business size: Economically Disadvantaged Women Owned 8(a) Small Business

Contract Administration:
Terryann Powell
tpowell@teraconsultinginc.com

For more information on ordering from Federal Supply Schedules go to the GSA
Schedules page at GSA.gov.

Price list current as of Modification # - PO-0061  Effective: February 22,2023

&

Tera Consulting Inc. Unit #7111

Prices Shown Herein are Net (discount deducted)

Email: tpowell@teraconsultinginc.com
Hicksville, NY 11802 Website: www .teraconsultinginc.com





CUSTOMER INFORMATION

la. Table of awarded special item number(s) withappropriate cross-reference toitem descriptions and
awarded price(s).

SIN SIN NAME

322291 Restroom Products

325611 Cleaning Products

325612 Disinfectants, Sterilants and Deodonzers

332510 Hard ware Manufacturing

332510C Hardware Store, Home Improvement Center, Industrial or General Supply
Store

33411 Purchasing of New Electronic Equipment

334310 Professional Audio/Video Products

337121H Household, Dormitory & Quarters Fumiture

33721 Office Fumiture

339940 Office Products

511210 Software Licenses

518210C Cloud and Cloud-Related IT Professional Services

541430 Graphic Design Services

54151 Software Maintenance Services

541511 Web Based Marketing

54151HEAL Health Information Technology Services

541518 [nformation Technology Professional Services

541613 Marketing Consulting Services

5418100DC OtherDirect Costs for Marketing and Public Relations Services

561450 Business Information Services (BIS)

611420 Information Technology Training

OLM OrderLevel Matenals

ib. Identification of the lowest priced model number and lowest unit price for that model for each
special item number awarded inthe contract. This price is the Government price based on a unit of one,

exclusive of any quantity/dollar volume, prompt payment, or any other concession affecting price. Those
contracts that have unit prices based on the geographic location of the customer, should show the range

of the lowest price, and cite the areas to which the prices apply. See Price List

lc. Ifthe Contractor is proposing hourly rates, a description of all corresponding commercial job titles,
experience, functional responsibility and education for those types of employees or subcontractors who
will perform services shall be provided. Ifhourly rates are not applicable, indicate “Not applicable” for
this item. See Labor Category

2. Maximum order: $500,000

3. Minimum order: $100

G

Tera Consulting Inc. {0+ #7111
Hicksville, NY 11802

Email: tpowell@teraconsultinginc.com
Website: www . teraconsultinginc.com





4. Geographic coverage (delivery area). Worldwide
5. Point(s) of production (city, county, and State or foreign country).

29 Elves LN
Levittown, NY 11756-5522

6. Discount from list prices or statement of net price. Government Net Prices (discounts already
deducted.)

7. Quantity discounts.

SIN 33411: 1.5% over $5000.00; 2% over $8,000; 3% over $10,000.00
SIN 541518: 1% over $200,000; 2% over $500,000; 6% over $5,000,000

8. Prompt payment terms. Information for Ordering Offices: Prompt payment terms cannot be
negotiated out of the contractual agreement in exchange for other concessions.

SIN 33411: Discount: 2 % if Payment is made within 10 days
Net 30 days

9. Foreign items (list items by country of origin). Not Applicable
10a. Time of delivery. (Contractor insert number of days.)
SIN 33411: 4 Days ARO

10b. Expedited Delivery. Itemsavailable for expedited delivery are noted in this price list. Contact
Contractor

10c. Ovemight and 2-day delivery. Contact Contractor
10d. Urgent Requirements. Contact Contractor

11. F.O.B. point(s). Destination for 48 contiguous states; freight charges apply outside 48
contiguous states.

12a. Ordering address(es).

185 West John St.

Unit 7111
Hicksville, NY 11802

&
Tera Consulting Inc. (i #7111 Email:  tpowell@teraconsultinginc.com

Hicksville, NY 11802 Website: www.teraconsultingine.com





12b. Ordering procedures: For supplies and services, the ordering procedures, information on Blanket
Purchase Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR) 8.405-3.

13. Payment address(es).

185 West John St.
Unit 7111
Hicksville, NY 11802

14. Warranty provision. Standard Industry Warranty

15. Export packing charges, if applicable. Not Applicable

16. Terms and conditions of rental, maintenance, and repair (if applicable). Not Applicable
17. Terms and conditions of installation (if applicable). Not Applicable

18a. Terms and conditions of repair parts indicating date of parts price lists and any discounts from list
prices (if applicable). Not Applicable

18b. Terms and conditions for any other services (if applicable). Not Applicable
19. List of service and distribution points (if applicable).

185 West John St.
Unit 7111
Hicksville, NY 11802

20. List of participating dealers (if applicable). Not Applicable

21. Preventive maintenance (if applicable). NotApplicable

22a. Special attributes such as environmental attributes (e.g., recycled content, energy efficiency, and/or
reduced pollutants). Not Applicable

22b. Ifapplicable, indicate that Section 508 compliance information is available on Electronic and
Information Technology (EIT) supplies and services and show where full details can be found (e.g.
contractor’s website or other location.) The EIT standards can be found at: www.Section508.gov/.
Not Applicable

23. Unique Entity Identifier(UEI) number. PG4WWPKBCCZ7

24. Notification regarding registration in System for Award Management (SAM) database. Contractor
registered and active in SA

&
Tera Consulting Inc. yp4 #9111 Email: tpowell@teraconsultinginc.com
Hicksville, NY 11802 Website: www.teraconsultinginc.com

4





Services and Labor Offerings:

Year 5
May 21,2022 to

May 20,2023

SIN Labor Category GSA PRICE

inctuding IFF
541511 Principal/Strategist $223.81
541511 Deputy Project Manager/Strategist 3158.16
541511 Creative Director $177.06
541511 Art Director 3160.06
541511 Website Developer/Technology Specialist 813840
541511 Media Relations Strategist $141.25
541511 Public Engagement Specialist $141.25
541511 Senior Project Manager/Task Manager §158.16
541511 Communications Specialist 3141.25
541511 Events Coordinator $91.52
541511 Senior Writer 3137.27
541511 Production Assistant $74.61
541511 Media Buyer $137.27
541511 Graphic Artist** 391.52
541511 Editor/Writer* * 8124.33
541511 Administrative* * $89.52
518210C,54151,54151HEAL, 541518 Enterprise Architect $164.70
518210C,54151,54151HEAL, 541518 Information Technologist $247.03
518210C,54151,54151HEAL, 541518 Sr. SME $214.11
518210C,54151,54151HEAL, 541518 SME $181.17
518210C,54151,54151HEAL, 541518 St. Systems Engineer $192.14
518210C,54151,54151HEAL, 541518 Systems Engineer $164.70
518210C,54151,54151HEAL, 541518 Jr. Systems Engineer 3120.78
518210C,54151,54151HEAL, 541518 Sr. Software Engineer 3192.14
$18210C,54151,541S1HEAL, 541518 Software Engineer 5164.70
518210C,54151,54151HEAL, 541518 Jr. Software Engineer $120.78
518210C,54151,54151HEAL, 541518 Master Data Manager 8163.04
518210C,54151,54151HEAL, 541518 Data Analyst 8123.53
518210C,54151,54151HEAL, 541518 Senior consultant $170.57
518210C,54151,54151HEAL, 541518 Midlevel Consultant $106.53
518210C,54151,54151HEAL, 541518 Programmer | 3114.82
518210C,54151,54151HEAL, 541518 Project Manager §146.32
$102.37

518210C,54151,54151HEAL, 541518

Warranty IT Technician
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The Service Contract Labor Standards, formerly the Service Contract Act (SCA), apply to this contract

and it includes SCLS applicable labor categories. Labor categories and fixed price services marked with
a (**) in this pricelist are based on the U.S. Department of Labor Wage Determination Number(s)

identified in the SCLS/SCA matrix. The prices awarded are in line with the geographic scope of the
contract (i.e., nationwide).

SIN(s)

Labor
Category/Service
Title

Labor Category/Service Pescription

Min
Education

Minimu
m Years
of Exp

541511

Prncipal/Strategist

Tasked with providing overall organizational vision and strategic
management overmultiple cross-cutting programs, functionaland/or
administrative areas including client/community relations and
parinerships

Bachelors

10

541511

Deputy Project
Manager/Strategist

Professional who has managed tasks orproject activities and knows
how to mobilize intemal and extemalresources provide management
(personnel and budgetary) oversight, interface with our clients, and
be accountable for producing products in a timely fashion

Bachelors

541511

Creative Director

Oversees concept development and visualexecution of all creative
work. Examinesand

approves finished art and conceptualmatenal. The Senior Creative
Director is expenienced in a broad array of advertising

creative services and media, including television, print and online
advertising, direct mail, brand identity and brand image

collateral and otherrelated creative services

Bachelors

541511

Art Director

Oversees concept development and visualexecution of creative
work. Examines and approves

finished art and cenceptualmatenal.. The Senior Art
Director’Designer is experienced in a broad array of advertising
creative services and media, including television, print and online
advertising, direct mail, brand identity and brand image
collateral and otherrelated creative service

Bachelors

541511

Website
Developer/Technolog
y Specialist

Provides day-to-day orsupport level services in a
direct or consulting role. Plans digital strategies,
plans, channels, digital media reporting, research
and executes on those digital media plans to
achieve project objectives

Bachelors

541511

Media Relations
Strategist

Responsible foroverseeing communications to the media, including
preparing articles, press kits, press releases, and othercontent
initiatives. Cultivates and managesrelationships with media reps.

Bachelors

541511

Public Engagement
Specialist

Advises on specific media outlets/journabsts for optimal Mission
media engagement; negotiates timing, reporting and coverage
ground rules and other concems.

Bachelors

541511

Senior Project
Manager/Task

Manager

The Senior Program Managerhas overall accountability for business
solution programs. Senior Program Managersmay be responsible for
product delivery and/or financialmanagement of client

Bachelors

Tera Consulting Inc. Unit #7111
Hicksville, NY 11802

S

Email:

tpowell@teraconsultinginc.com
Website: www.teraconsultinginc.com






SIN(s)

Labor
Category/Service
Title

Labor Category/Service Description

Min
Education

Minimu
m Years
of Exp

engagements. A Senior Program Managerperforms independent
quality assurance reviews of program performance and deliverables.

541511

Communications
Specialist

Manage all intemal and extemalcommunication of a company,and
represent the company to the outside world. They draft media
statements, answermedia inquiries, compile publications, plan
eventsand press conferences.

Bachelors

541511

Events Coordinator

Coordinates the smooth production of and ensures
quality control of the technicaland creative aspectsof
events, conferences, and seminars. Initiates site
surveys and liaises with venue representatives and
clients to ensure proper support throughout

Bachelors

541511

Senior Writer

Provides creative and original writing of editorial and creative
content such as articles, advertisements, reports, speeches,
presentations, website text, video scripts, and interactive materials.
Leadsresearch, such as interviews and focus groups. Provides in-
depth analysisand develops

insightful conclusions and creative

recommendations from research data. Leadsin

creative development of themes, strategies, brands,

and campaigns. May lead and facilitate meetings

and input sessions. F

Bachelors

541511

Production Assistant

Provides general assistance during a video production, such as
running errands and doing odd jobs for the crew. Coordinatescraft
services,logistics, amanges for transportation,and performs
administrative duties such ascopying scripts.

Associates

541511

Media Buyer

Media buyers negotiate with media outletsto acquire advertising
space for print, radio, television, billboard, and online campaigns to
grow brand awareness and increase sales. They conduct market
research to optimize the advertising medium and placement to
effectively reach the desired target audience.

Associates

541511

Graphic Artist**

Provides professional support designing, laying out, updating, and
coordinating the production of a wide array of commercial graphic
design and creative print media. Works primarily with internal
clients and team members to develop collateralmatenals,
publications, presentations, exhibits, signage, and other maternials.
Demonstrates thorough knowledge of graphic industry standardsand
graphic media. Able to produce appropriate file formats for various
types of printing and electronic publication applications.

Associates

541511

Editor/ Writer* *

Writes or assists in the wiiting of editonial content such asarticles,
white papers, brochures, reports, speeches, presentations, website
text, video scripts, interactive malterials, press releases, media kits,
and backgrounders. Assists with research, takesnotes, transcrbes
content. Participatesin creative development of themes, strategies,
brands,and campaigns.

Bachelors

541511

Administrative**

Provides administrative support for project managers and otherstaff
including printing, copying, and binding of documents. Arranges
shipping, logistics, Arranges travel, including airfare, hotel, rental
cars, and develops itineraries with directions and

schedules. Keeps schedules and calendars. May provide
amrangements forclient meetings, interviews, focus groups, video
shoots, and events

Associates

&
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SIN(s) Labor Labor Category/Service Description Min Minimu
Category/Service Education m Years
Title oiEse
Experienced enterprise architect with knowledge of various Bachelors 10
518210C, application and infrastructure components. Develops technology
54151, roadmaps diagrams, system roadmaps based on client’s strategic
54151HEAL, direction. Recommends changes in infrastructure or applications to
541518 Enterprise Architect produce the most desirable results for the client.
518210C, Executive leader responsible for providing subject matterexpertise, | Bachelors 10
54151, and leadership among multiple projects. An expertin varying
54151HEAL, | Information Information Technology fields to consult senior clients of strategic
541518 Technologist direction.
Senior Executive/Expertof varying information technology Bachelors 8
applications, programming languages, and infrastructure
components. Knowledgeable of innovations within the field
including emerging technologies. Responsible for providing strategic
518210C, direction, vision, leadership, and program management to the team.
54151, Develops complex solutions with multiple applications and
54151HEAL, infrastructure components. Maintains productive and effective client
541518 Sr. SME relationship with the most senior levels ofclient organization.
Senior Expert/Team Leaderof varying information technology Bachelors 6
applications, programming languages, and infrastructure
components. Knowledgeable of innovations with the field including
518210C, emerging technologies. Often managesand motivatesthe team to
54151, drive performance. Acts asthe lead client communicator. Addresses
54151HEAL, goals, issues, and results within the project. Recommends innovation
541518 SME and provides thought leadership to the client.
Experienced as computer system engineer on large-scale systems. Bachelors 7
518210C, An expert of many programming languages and infrastructure.
54151, Develops complex systems, develops diagramsand logic flow
54151HEAL, charts, tests, debugs, and refine systems, analyzes systems for
541518 Sr. Systems Engineer | desired results.
Experienced asa computersystem engineer on varioussystems. An | Bachelors 4
518210C, expert of many programming langua ges and infrastructure. Develops
54151, complex systems, develops diagramsand log flow charts, tests,
54151HEAL, debugs, and refine systems, analyzes for desired results. Prepares
541518 Systems Engineer documentation.
A computersystem engineer certified in one or more programming | Bachelors p
518210C, languages and knowledgeable of infrastructure components.
54151, Develops complex systems, develops diagramsand logic flow
54151HEAL, charts, tests, debugs, and refine systems, analyzes systems for
541518 Jr. Systems Engineer desired results. Prepares documentation.
Experienced asan applications programmeron large-scale Bachelors 10
applications. An expertof many programminglanguagesand
518210C, infrastructure. Develops complex software applications, develops
54151, diagramsand logic flow charts,tests, debugs, and refine
54151HEAL, applications, analyzes applications fordesired results. Prepare
541518 Sr. Software Engineer | documentation and provides technicaldirection.
Experienced asanapplications programmeron vatious applications. | Bachelors 5
An expert of many programming languages and infrastructure.
518210C, Develops complex softwarc applications, develops diagramsand
54151, logic flow charts, tests, debugs and refine applications, analyzes
54151HEAL, applications for desired results. Prepares documentationand
541518 Software Engineer provides technical direction.
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SIN(s) Labor Labor Category/Service Description Min Minimu
Category/Service Education m Years
Title of Exp
An applications programmer certified on one or more programming | Bachelors 3
518210C, languages. Develops functionalseftware applications, develops
54151, functionalsoftware applications, develops diagrams and logic flow
54151HEAL, charts, tests, debugs, and refine applications, analyzesapplications
341518 Jr. Software Engineer | for desired results. Prepares documentation and manuals
518210C, Bachelors 5
54151,
54151HEAL, Position will support operations by monitoring and analyzingmaster
541518 MasterData Manager | data,keydata,and masterrelationship data within the organization.
Applies analyticalmethodologiesto address clients’ needs. Duties Bachelors 4
include data analysis collection, modeling, testing, performance
metrics development,and other projectactivities. Inspects,
transforms,and models data with the goal of discovering useful
information, suggesting conclusions, and supporting decision-
518210C, making. Develops descriptive statistics, performs exploratory data
54151, analysis (EDA), and confirmatory dataanalysis (CDA). Focuses on
54151HEAL, discovering new featuresin the data and CDA on confirming or
541518 Data Analyst falsifying existing hypotheses.
Design projects through technicaland/orsubstantialexpertise and Bachelors 7
leadership that address the client’s needs. Oversee the planning,
518210C, design, and implementation of technicalwork.
54151, Ensure specific deliverables are completed in a high-quality, timely
54151HEAL, and cost efficient manner. Manage client relations.
541518 Senior consultant Regardedas anexpent in the field.
Independently perform a variety of project tasksin such areasasdata | Bachelors 2
collection, analysis technicalassistance, or project management.
May provide training and technicalsupervision to less senior or less
experienced staff. May use standard software packagesand apply
518210C, specialized quantitative and/orqualitative analysis techniques and
54151, methods. Work on assignments that are moderately complex with
54151HEAL, minimal direct
541518 Midlevel Consultant supervision,
Manage programming support forprojects. Provide managementand | Bachelors 4
technicalsupport to senior programmers and otherresearch staffin
support of contracts or corporate functions. Special skills: multiple
518210C, programming languages such as SAS, Access, and Python. Highly
54151, proficient in software packages necessary forthe completion of our
5415THEAL, work. Skilled in
541518 Programmer | all aspects of data processing management. '
Identify the goals and scope of the project. [dentify the risks Bachelors 8
associated with the project. Work with Department managementto
secure appropriate executive support of projectsand appropriate
funding of projects. Work with Department management to
determine the project budget. Build a structured approachto
successfully complete the project in the allotted time. Develop and
manage written project plans, including program schedules.
Effectively communicate those plans with all project team members,
users, and otherparties involved in the project. Determine the
518210C, personnel, capitalresources, equipment,and tools needed to
54151, complete the project. Proactively manage resource and scheduling
54151HEAL, issues. Communicate project needs, goals and milestones with
541518 Project Manager appropriate [T Department Mana gers, Department Director, and
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SIN(s) Labor Labor Category/Service Description Min Minimu
Category/Service Education m Years
Title of Exp
Senior Management and Team members. Drive program issues
through to resolution. Drive process improvement in the product
development and delivery process. Develop and maintain project
charter. Coordinate activities of cross-functional teams.
Concurrently manage multiple projects.
518210C, Bachelors 2
54151,
54151HEAL, | WamantyIT Responsible foermaintainingany hardware issues for technology
541518 Technician** equipment.

Service Contract Labor Standards Matrix:

SCA/SCLS Matrix
SCLS Eligible Contract Labor SCLS Equivalent Code Title WD Number
Category/Fixed Price Service
Graphic Artist** 15080 Graphic Artist 2015-4157
Editor/ Writer** 30463 Technical Writer 11 2015-4157

Administrative**

01020 Administrative Assistant 2015-4157

Warranty IT Technician**

14160 Personal Computer Support | 2015-4157
Technician

The Service Contract Labor Standards, formerly the Service Contract Act (SCA), apply to this contract and it includes SCLS

applicable labor categories. Labor categories and fixed price services marked with a (**) in this pricelist are based on the U.S.
Department of Labor Wage Determination Number(s) identified in the SCLS/SCA matrix. The prices awarded are in line with
the geographic scope of the contract (i.¢., nationwide).
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Labor Category

Minimuml
Years of
Experience

Education

Description

components. Develops complex systems, develops diagrams
and logic flow charts, tests, debugs, and refine systems,
analyzes systems for desired results. Prepares documentation.

Sr. Software
Engineer

10

Bachelor

Experienced as an applications programmer on large-scale
applications. An expert of many programming languages and
infrastructure. Develops complex software applications,
develops diagrams and logic flow charts, tests, debugs, and
refine applications, analyzes applications for desired results.
Prepare documentation and provides technical direction.

Software
Engineer

Bachelor

Experienced as an applications programmer on various
applications. Anexpert of many programming languages and
infrastructure. Develops complex software applications,
develops diagrams and logic flow charts, tests, debugs and
refine applications, analyzes applications for desired results.
Prepares documentation and provides technical direction.

Jr. Software
Engineer

Bachelor

An applications programmer certified on one or more
programming languages. Develops functional software
applications, develops functional software applications,
develops diagrams and logic flow charts, tests, debugs, and
refine applications, analyzes applications fordesired results.
Prepares documentation and manuals.

Master Data
Manager

Bachelor

Position will support operations by monitoring and analyzing
master data, key data, and master relationship data within the
organization.

Data Analyst

Bachelor

Applies analytical methodologies to address clients’ needs.
Duties include data analysis collection, modeling, testing,
performance metrics development, and other project activities.
Inspects, transforms, and models data with the goal of
discovering useful information, suggesting conclusions, and
supporting decision-making. Develops descriptive statistics,
performs exploratory data analysis (EDA}, and confirmatory
dataanalysis (CDA). Focuses on discovering new features in
the dataand CDA on confirming or falsifying existing
hypotheses.

Senior Consultant

Bachelor

Design projects through technical and/orsubstantial expertise
and leadership that address the client’s needs. Oversee the
planning, design, and implementation of technical work.
Ensure specific deliverables are completed in a high-quality,

timely and cost efficient manner. Manage client relations.
Regarded as an expert in the field.
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Labor Category

Minimuml
Years of
Experience

Education

Description

Midlevel
Consultant

2

Bachelor

Independently performa variety of project tasks in such areas
as datacollection, analysis technical assistance, or project
management. May provide training and technical supervision
to less senior or less experienced staff. May use standard
software packages and apply specialized quantitative and/or
qualitative analysis techniques and methods. Work on
assignments that are moderately complex with minimal direct
supervision.

Programmer 1

Bachelor

Manage programming support for projects. Provide
management and technical support to senior programmers and
other research staff in support of contracts or corporate
functions. Special skills: multiple programming languages such
as SAS, Access, and Python. Highly proficient in software
packages necessary for the completion of our work. Skilled in
all aspects of dataprocessing management.

Project Manager

Bachelor

Identify the goals and scope of the project. Identify the risks
associated with the project. Work with Department
management to secure appropriate executive support of
projects and appropriate funding of projects. Work with
Department management to determine the project budget.
Build a structured approach to successfully complete the
project in the allotted time. Develop and manage written
project plans, including program schedules. Effectively
communicate those plans withall project team members, users,
and other parties involved in the project. Determine the
personnel, capital resources, equipment, and tools needed to
complete the project. Proactively manage resource and
scheduling issues. Communicate project needs, goals and
milestones with appropriate IT Department Managers,
Department Director, and Senior Management and Team
members. Drive program issues through to resolution. Drive
process improvement in the productdevelopment and delivery
process. Develop and maintain project charter. Coordinate
activities of cross-functional teams. Concurrently manage
multiple projects.

Warranty [T
Technician

Bachelor

Responsible for maintaining any hardware issues for
technology equipment.
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Terms and Conditions specific to SIN 511210 Software Licenses

a.) Offerors are encouraged to identify within their software items any component interfaces that support open standard interoperability. An
item's interface may be identified as interoperable on the basis of participation in a Government agency-sponsored program or in an
independent organization program. Interfaces may be identified by reference to an interface registered in the component registry located at
http:/fwww core.gov.
b.) The words “term software™ or “perpetual software” shall be the first word in the product title/name  for: 1} the price proposal template
and 2) the SIP file for GSA Advantage. The word “term software” or “perpetual software” shall be the first word in the product title/name
for the GSA Pricelist pricing charts (I-F$8-600 CONTRACT PRICELISTS (OCT 2016). The words “term software™ or “perpetual
software” shall be in each product title in any response to a customer Request for Quote (RFQ) or Request for Information (RFI).
¢.) Contraclors are encouraged 1o offer SIN 54151 Software Maintenance Services in conjunction with SIN 511210 - Software Licenses.
d.) Conversion From Term License To Perpetual License
i.) When standard commercial practice offers conversions ofierm licenses to perpetual licenses, and an ordering activity requests
such a conversion, the contractor shall provide the total amount of conversion credits available for the subject software within ten
(10) calendar days after placing the order.
ii.} When conversion credits are provided, they shall continue toaccrue from one contract period to the next, provided the
software has been continually licensed without interruption.
iii.) The term license foreach sofiware product shall be discontinued on the day immediately preceding the effective date of
conversion from a term license to a perpetual license.
iv.) When conversion from term licenses to perpetual licenses is offered, the price the ordering activity shall pay will be the
perpetual license price that prevailed at the time such software was initially ordered under aterm license, or the perpetual license
price prevailing at the time of conversion from a term license to a perpetual license, whichever is the less, minus an amount equal
to a percentage of all term license payments during the period that the software was under a term license within the ordering
activity
¢.}) Term License Cessation
i.) After a software product has been on a continuous term license for a period of (Fill-in the period of time.) months, a
fully paid-up, non-exclusive, perpetual license for the software product shall automatically accrue to the ordering activity. The
period of continuous term license for automatic accrual of a fully paid-up perpetual license does not have to be achieved duringa
particular fiscal year: it is awritten Contractor commitment which continues to be available for software that is initially ordered
under this contract, until a fully paid-up perpetual license accrues to the ordering activity. However, should the term license of
the software be discontinued before the specified period of the continuous term license has been satisfied, the perpetual license
accrual shall be forfeited. Contractors who do not commercially offer conversions ofterm licenses to perpetual Licenses shall
indicate that their term licenses are not eligible for conversion at any time.
ii.) Each separately priced software product shall be individually enumerated, if different accrual periods apply for the purpose of
perpetual license attainment. iii.) Fill-in data and specific terms shall be atiached to the GSA Price List (I-F§S$-600 CONTRACT
PRICE LISTS (OCT 2016)).
iv.} The Contractor agrees to provide updates and sofiware maintenance services for the software after a perpetual license has
accrued, at the prices and terms of SIN 54151 — Software Maintenance Services, if the licensee elects to order such services. Title
to the software shall remain with the Contractor.
f.) Utilization Limitations for Perpetual Licenses
i.) Software Asset Identification Tags {SWID)(Option | Perpetual License)
1.) Option 1 is applicable when the Offeror agrees to include the International Organization for
Standardization/Intemational  Electrotechnical Commission 19770-2 (ISO/IEC 19770- 2:2015) standard identification
tag (SWID Tag) as an embedded element in the software. An ISO/IEC 19970-2 tag is a discoverable identification
element in software that provides licensees enhanced asset visibility. Enhance visibility supports both the goals of
better software asset management and license compliance. Offerors may usethe National Institute of Standards and
Technology (NIST) document “NISTIR 8060: Guidelines for Creation of Interoperable Software Identification (SWID)
Tags,” December 2015 to determine if they are in compliance with the [SO/IEC 19770-2 standard.
2.} Section 837 of The Federal Information Technology Acquisition Reform Act (FITARA) of 2014, requires GSA to
seek agreements with software vendors that enhance government- wide acquisition, shared use, and dissemination of
software, as well as compliance with end user license agreements. The Megabyte Actof 2016 requires agencies to
inventory software assets and to make informed decisions prior to new software acquisitions. In June of 2016, the
Office of Management and Budget issued guidance on software asset management requiring each CFO Act (Public
Law 101-576 — 11/15/1990) agency to begin software inventory management (M-16-12). To support these
requirements, Qfferors may elect to include the terms of Option | and/or Option 2, which support software asset
management and government-wide reallocation or transferability of perpetually licensed software.
ii.) Reallocation of Perpetual Software (Option 2 Perpetual License)
1.) The purpose of SIN $11210 OPTION 2is to allow ordering activities to transfer software assets for a pre-negotiated
charge to other ordering activities.
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2.) When an ordering activity becomes awarethat a reusable software asset may be available for transfer, it shall
contact the Contractor, identify the software license or licenses in guestion, and request that these licenses be
reallocated or otherwise made available to the new ordering activity.

1.) Contractors shall release the original ordering activity from all fumre obligations under the original license
agreement and shall present the new ordering activity with an equivalent license agreement. When the new ordering
activity agrees to the license terms, henceforth any subsequent infringement or breach of licensing obligations by the
new ordering activity shall be amatter exclusively between the new ordering activity and the Contractor,

4.) The original ordering activity shall de-install, and/or make unusable all ofthe software assets that are to be
transferred. It shall have no continuing right to use the software and any usage shall be considered abreach ofthe
Contractor’s intellectual property and a matter of dispute between the original ordering activity/original license grantee
and the licensor

5.) Asamatter of convenience, once the original licenses are deactivated, di-installed, or made otherwise unusable by
the onginal ordering activity or license grantee, the Contractor may elect to issuenew licenses to the new ordering
achivity to replace the old licenses. When new licenses are not issued, the Contractor shall provide technical advice on
how best to achieve the functicnal transfer of the software assets,

6.) Software assets that are eligible for ransfer that have lapsed Software Maintenance Services (SIN 54151) may
require a maintenance reinstatement fee, chargeable to the new ordering activity orlicense grantee. When such a fee 1s
paid, the new ordering activity shall receive all the rights and benefits of Software Maintenance Services

7.) When software assets are eligible for transfer, and are fully covered under pre-paid Software Maintenance Services
(SIN 54151}, the new ordering activity shall not be required to pay maintenance for those license assets prior to the
natural termination of the paid for maintenance period. The rights assoctated with paid for current Software
Maintenance Services shall auvtomatically transfer with the software licenses without fee. When the maintenance period
expires, the new ordering activity or license grantee shall have the option to renew maintenance.

8.} The administrative fee to supportthe transfer of licenses, exclusive of any new mcremental licensing or
maintenance ¢osts shall be percentage (%) ofthe original license fee. The fee shall be paid only at the time of
transfer. In applying the transfer fee, the Software Contractor shall provide transactional data that supports the original
costs of the licenses.

10
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DATE {MM/DDIYYYY)|

P
A‘CORDO CERTIFICATE OF LIABILITY INSURANCE 312112023

ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
A PPROVED END, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
STITUTE A CONTRACT BETWEEN THE iSSUING INSURER(S}, AUTHORIZED

By WVerdejo at 8:31 am, Mar 22, 2023 °ER.
_ID, the policy{les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER NAME: '
DKM Insurance Agency Inc. PHONE _ ©31353-5200 FAX 631 363-7649
. . AIC, Na, Ext): LIAC, No):
One Rabro Drive, Suite 11 EMAL coi@dkminsurance com
Hauppauge, NY 11788 ARORESS:
' |- __INSURER{S) AFFORDING COVERAGE NAIC #
_ ) L ) ) | nsurer a : Hartford Insurance Company 22357
INSURED INSURER B :
TERA CONSULTING INC. S ELeERIES
185 WEST JOHN STREET, UNIT 7111 R
HICKSVILLE, NY 11802 S SORERIEY .
INSURERF ;
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE UISTED BELOW HAVE BEEN ISSUED TO THE INSURED "NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

N R TADOL SUBR. GLICY EFF Y EXP
i TYPE OF INSURANCE POLICY NUMBER [ .iﬂ;‘émn u:a%cwwvr LIMITS
i X | COMMERCIAL GENERAL LIABILI . |128BAUQ3087 412512022 | 472512023 LgACH oc_ggnﬂvz&r;%s s 1,000,000
NTED
CLAIMS-MADE ‘ OCCUR i PREMISES (Ea ocourrence) $ 1,000,000
MED EXP (Any one person) | § 10,000
PERSONAL 8 ADV INJURY | § 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2,000,000
POLICY s Loc ' ! PRODUCTS - COMPIOP AGG | § 2.000.000
OTHER . | ] 5
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY S setadent) s
ANY AUTO BODILY INJURY (Per person} | §
| OWNED SCHEDULED
| AUTOS ONLY AUTOS BODILY INJURY (Per accident) | §
HIRED NON-OWNED PROPERTY DAMAGE s
| AUTOS ONLY AUTOS ONLY | Per accidert
! H
| UMBRELLA LIAB OCEUR : EACH OCCURRENCE $
. EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED RETENTION $ s = o 5
WORKERS COMPENSATION ! PER OTH
AND EMPLOYERS LIABILITY = i STATU ER
ANY PROPRIETORPARTNER/EXECUTIVE | L EACH NT
OFFICERMEMBER EXCLUDED? D NIA ECec et $
{Mandatory in Nm E L DISEASE - EA EMPLOYEE §
If yas, descnbe u
[ __DESCR!PTION oF  OPERATIONS below | EL DISEASE - POUCY LIMIT | 8
DESCRIFTION OF OPERATIONS / LOCATIONS 1 VENICLES (ACORD 101, Additional Remarks Schedule, may be atlached if more space is required)
CERTIFICATE HOLDER CANCELLATION
THE CITY OF JACKSONVILLE SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
501 West Adams Street ACCORDANCE WITH THE POLICY PROVISIONS.

Jacksonville, FL 32202

AUTHORIZED REPRESENTATIVE

Sarah K. Heevbrandt

© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD







SUBJECT: JACKSONVILLE PUBLIC LIBRARY E-RATE NETWORK REFRESH
BID #: ESC-0311-23 OPEN DATE: 2023-03-22

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: COMPETITIVE SEALED PROPOSAL SUPPLY CONTRACT - PERIOD OF
SERVICE WILL BEGIN APRIL 1, 2023 THROUGH SEPTEMBER 30, 2025, WITH ONE (1) YEAR RENEWAL OPTION

AGENCY: INFORMATION TECHNOLOGIES DIVISION

BASIS OF AWARD: HIGHEST SCORING RESPONSIVE, RESPONSIBLE BIDDER BASED ON THE EVALUATION
CRITERIA

NUMBER OF BIDS INVITED: 29 NUMBER RECEIVED: 2 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of award to the highest scoring responsive, responsible bidder NETSYNC NETWORK
SOLUTIONS in the amount of $1,547,242.40 for JACKSONVILLE PUBLIC LIBRARY E-RATE NETWORK REFRESH.
Period of service will begin April 1, 2023 through September 30, 2025, with one (1) year renewal option.

Below are the contractors with the following scoring points ranking.

NETSYNC NETWORK SOLUTIONS 92.20 points
PRESIDIO NETWORKED SOLUTIONS LLC  91.13 points

Funding Source: 11415.194094.564270.010349.00000000.00000.0000000, to be executed by formal contract through the
Office of General Counsel and process by purchase order(s).

Attachments: Recommendation Memo, Bid Tabulation Sheet, Scoring Matrix, of Services

Analyst: / RESPECTFULLY SUBMITTED:
ﬂ‘/\/ RUBEN OLA

CONCURRENCE BY: Kenneth Lathrop, Chief of Information Technologies Division/CIO

FREEMAN, CHIEF
REMENT DIVISION

PR

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






INFORMATION TECHNOLOGIES DIVISION

CITYOF

JAGKSONY

DATE: March 23, 2023

TO: Dustin L. Freeman, Chief of Procurement Division

THRU: Kenneth E. Lathrop, Chief of Information Technologies / CIO

FROM: Thomas Ossi, Technology Contract and Records Manager A@ .

SUBJECT: ESC-0311-23 - JACKSONVILLE PUBLIC LIBRARY E-RATE NETWORK REFRESH - AWARD
RECOMMENDATION

The Information Technologies Division (ITD) submitted an Invitation to Bid (ITB) to the Procurement Division for
solicitation of the Jacksonville Public Library E-Rate Network Refresh to update end of life equipment for the City of
Jacksonville's network. The suppliers were to provide E-Rate Category Two Network Refresh equipment, licenses
and warranty as specified.

The evaluation description criteria and maximum points for each category are provided in the evaluation matrix. The
total maximum points a supplier can score is 100. The services will be awarded based on the evaluation criteria and
will require a formal contract through the Office of General Counsel. The term of the agreement will commence upon
contract execution, beginning April 1, 2023, through September 30, 2025, with one (1) renewal option.

The bid opened on March 22, 2023, and Procurement Division received two {2) supplier responses and zero (0) no
bid. The Procurement Division forwarded the bid tabulation sheet and the bid responses to ITD for review.

SUPPLIER T ______OVERALL SCORE
Netsync Network Solutions 92.20
Presidio Networked Solutions LLC | 9113

ITD Management recommends awarding the bid to Netsync Network Solutions as the highest ranking, responsive,
responsible bidder based on points received in the total amount of $1,547,242.40. We will be eligible for the E-Rate
Discount.

FUNDING SOURCE: 11415.194094.564270.010349.00000000.00000
Your favorable consideration of ITD's request is appreciated.

Attachments: Scoring Matrix
Evaluation bid responses from committee consisting of Michael Carone Jardin, Michael Young, and Bobby Thomas
Muttootharayil

CC:  Wiliam Costa, Technology Infrastructure Manager
Jeremy McDaniel, Network & Telecom Infrastructure Manager
Elizabeth Brown, IT Operations Manager (5
Andre Conyers, IT Contract Administrator

FINANCE AND ADMINISTRATION DEPARTMENT
214 N. Hogan §t. 9 Floor | Jacksonville, FL 32202 | Phone: 904.255.8000 | Fox: 904.232.6932





BID TABULATION SHEET

'TITI.B: JACHSONVILLE PUBLIC LIBRARY E-RATE NE‘I’WORI:( REFRESH

?BID NO: ESC-0311-23

OPEN DATE: MARGH 22, 2023

PURCHASING ANALYST: RUBEN OLA

NO. INVITED: {29) No. Received: (2) Mo Bids: (0}

RECORDED BY: M. PIERCE, BID ANKOUNCER: C. SPITLER

[Vendor 1o provide all software, hardwars, icenses and

transportation for E-rate sligibla products and sarvices as

par Section 4.3 Requirements $1.522.90445 $1.547.242.40
LUMPISUMEIFRICE 14 $1,522,994.46 $1,547,242.40
Vendor to provide all software, hardwars, llcenses and
iransporiation for E-rate ineligible products and ssrvices as [ TFELPET] 34,855 86
per Ssction 4.3 Reaquiremants
LUMP SUMP PRICE 1B §RZ.514.52 fah LY
TEM NO. CEECRIPTION POANTS
Form 1-Price Sheet 1a - Price of Eligible E-rale producis snd Services
(The Vendor submitling 1he lowast cosi to the City shall receive the
maximum numbar of points for cost, 50 points, Each sub-sequentially
| highar cost shall bs divided Into the lowest cost recelved and the 50 S0 49,30
products score % will ba iplled by the {l paoints availabie to
rander the points.)
| Seore = {Lowsst BidiThe Bid) X 50)
Form 1-Price Shast 1b - Price of Inaligible E-rate Products and Services
{The Vendor submitiing the iowesi cost to the City shall receive the
maximum number of points for cost, 10 points, Esch sub-sequentially
2 higher cost shall ba divided Into the lowest cost recelved and the w i 10.00
products scora % will by ipllad by the polints to
rendar ihe points.)
|$core = {Lowast Bid/The Bid) X 10)
3 Meaets Technizal Specifications . ] 33 16,33
A Suppller Experi /Bus) Project Refy {Form 3) 20 MM AB.ET
Total Pointa) 100 .13 L
FORM 3 (BUSINESS/PROJECT REFERENCES): . -
CONFLICT OF INTEREST: 7 o
ADDENDUM (S } {12 }: w £

COMMENTS:






SCORING

MATRIX ESC-0311-23

JACKSONVILLE PUBLIC LIBRARY E-RATE NETWORK REFRESH

Total Points 50 Points 10 Points 20 Points 20 Points OVERALL | Rank
Criteria Form 1-Price Sheet 1a - Price of Form 1-Price Sheet 1b - Price of Meets Technical Supplier Total Points
Eligible E-rate products and Services |ineligible E-rate Products and Specifications Experience/Businass {100)
(The Vendor submitting the lowest Services {The Vendor submitting Project References
cost Form 1-Price Sheet 1a — Price of |the lowest cost to the City shall {Form 3)
Eligible E-rate products and Services |receive the maximum number of
{The Vendor submitting the lowest points for cost, 10 points. Each
cost to the City shall receive the sub-sequentially higher cost shall
maximum number of points for cost, |be divided into the lowest cost
50 points. Each sub-sequentially received and the products score %
higher cost shall be divided into the  |will be multiplied by the maximum
lowest cost raceived and the peints available to
products score % will be multiplied by|render the points.)
the maximum points available to
render the points.) Score = (Lowest Bid/The Bid) X 10)
Score = (Lowest Bid/The Bid)} X 50)
PRESIDIO NETWORKED
SOLUTIONS LLG g 2.00
Reviewer 1: Michael Carone
Jardin 50.00 3.80 20.00 20.00 93.80
Reviewer 2: Michael Young 50.00 3.80 17.00 20.00 90.80
Reviewer 3: Bobby Thomas
Muttoothharayil 50.00 3.80 15.00 20.00 88.80
M& 50.00 3.80 17.33 20.00 91.13
NETSYNC NETWORK
SOLUTIONS 1.00
Reviewer 1: Michael Carone
Jardin 49.20 10.00 20.00 20.00 99.20
Reviewer 2: Michael Young 49.20 10.00 18.00 20.00 97.20
Reviewer 3: Bobby Thomas
Muttoothharayil 49.20 10.00 11.00 10.00 80.20
Average 49.20 10.00 16.33 16.67 92.20






1.1

1.2

1.3
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Bid No. ESC-0311-23

REQUEST FOR PROPOSAL

JACKSONVILLE PUBLIC LIBRARY E-RATE NETWORK REFRESH
For
City of Jacksonville, Florida

SECTION 1
(Specific Information Regarding this RFP)

Introduction

The City of Jacksonville (“Buyer”) intends to hire one or more firms (Bidders) to provide the services
described in Section 1.2 of this Request for Proposal (“RFP”). Persons interested in submitting a response to
this RFP {(a “Response”) should carefully review this RFP for instructions on how to respond and for the
applicable contractual terms. This RFP is divided into the following sections:

Section 1 Specific Information Regarding This RFP
Section 2 General Instructions

Section 3 General Terms and Conditions of Agreement
Section 4 Description of Services and Deliverables
Section 5 Program Requirements

Section 6 General Terms and Conditions

Section 7 Instructions for responding to the RFP

Attachment A Response Format

Attachment B Evaluation Criteria

Attachment C  Equal Business Opportunity Program {Encouragement Plan)
Attachment D Service Contract

Attachment E  Disqualified/Probationary Suppliers List

Attachment F  Indemnification

Attachment G Insurance Requirements

Attachment H Protest Procedures

Form1 Price Sheet

Form 2 Conflict of Interest Certificate
Form 3 Business/ Project References
Form 4 No Bid Form

In the event of conflicting provisions, the following sections of this RFP will have priority in the order
listed: Section 1, Section 4, Section 2, Section 3, the Attachments, and the Forms.

Scope of Services.

The Information Technologies Division of the City of Jacksonville, Florida is currently accepting bids to
obtain Eligible E-rate Category Two network equipment and licenses for the items as outlined in the bid
documents provided.

See Section 4, Requirements-{Required Features)

Term of Agreement.
The term of agreement will begin April 1, 2023 through September 30, 2025, with one (1} year renewal option.

Minimum Vendor Requirements

Contractors must satisfy the following minimum requirements in order to have their Responses evaluated.
By submitting a Response, Contractor warrants and represents that it satisfies these requirements. Failure
to meet these requirements will result in the Response not being evaluated and being rejected as non-
responsive:
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a. Vendor must be properly licensed to operate as a company in the state of Florida and hold local
Duval County tax certificate if applicable.

b. The Vendor must provide a minimum of three (3) contactable references of similar in scope (see
Form 3 - Business/Project References). The City reserves the right to contact references.
Government references are encouraged. Provide reference information including but not limited
to:

i. Customer Contact Name, Phone Number, and Title
ii. Organization Name and Address
ifi. Industry
iv. Briefly describe services provided

1.5 Equal Business Opportunity Program.
It is an official policy of the City of Jacksonville to encourage the maximum participation of Jacksonville Small
and Emerging Businesses (JSEBs) in its contract awards based upon availability. To participate as a JSEB on
Buyer projects, a company must be certified as a JSEB with the City’s Equal Business Opportunity Office.

This RFP and the resulting Contract are subject to requirements of the Equal Business Opportunity Program
Encouragement Plan, which is fully described on Attachment C to this RFP.

Contractors may contact Buyer's Equal Business Opportunity Office at 904-255-8840 or find the JSEB
directory on Buyer's website. Please contact the Contact Person identified in Section 1.12 if you are uncertain
of Buyer’s website address or if you experience problems accessing it.

1.6 Documents Available for Inspection.
N/A

1.7 Federal Funds.
Federal funds will be used as part of this solicitation.

1.8 Pre-Proposal Meeting.
There will be no pre-proposal meeting scheduled for this RFP.

19 Response Due Date.
The deadline for submitting responses to this RFP is MARCH 15, 2023 Please see Sections 2.3 and 2.4 for more

details.

110 Response Delivery Location.
Responses must be delivered to the following location:

City of Jacksonville
Procurement Division
Attention: Bid Room

214 N. Hogan Street, Room 105
Jacksonville, Florida 32202

1.11 Response Opening.
Responses received shall be publicly announced and recorded at 2:00 PM on the Response Due Date in
meeting room #110, 1st Floor, Ed Ball Bldg, 214 N. Hogan Street.

112  Contact Person.
If any questions arise during the request for proposal period of this Project, contact Ruben Ola, Purchasing
Analyst Procurement Division, at RubenO@coj.net.

Please refer to Section 2.9 for further information on who may and may not be contacted regarding this RFP.





4.1

4.2,

4.3.

B1d NO. BEdU-USLL-23

Section 4
Description of Services and Deliverables

. Background
The purpose of this bid invitation is to obtain information about your firm and its ability to provide these

item(s) / service(s) and to obtain pricing commitments for Jacksonville Public Library E-Rate Network
Refresh as listed in the bid documents to include warranty as specified. E-rate applicant name: City of
Jacksonville Public Libraries, BEN# 127585

Scope of Services

COJ currently utilizes Cisco networking equipment in all County libraries. Equivaient or alternative
hardware will be considered for evaluation. If the Bidder proposes an alternative hardware solution which
it believes is equivalent and that is not based on the current COJ Cisco standard, then the Bidder shall provide
documentation from the proposed manufacturer which clearly declares the equivalency of their proposed
alternate hardware solution and which clearly links each proposed alternate part number to the
corresponding Cisco part number for which it is proposed as equivalent. COJ will be the arbiter of whether
the proposed solution is functionally and technically equivalent to the requested solution. Failure to identify
the alternate hardware equipment/model and corresponding unit pricing on the pricing sheet may be a
means for disqualification.

Requirements. (REQUIRED FEATURES)

Bidders are requested to submit unit pricing for all requested equipment. Bids All unit prices shall include
freight, delivery, and handling charges to the delivery location as outlined in the bid documents. Equipment
must be NEW and NOT refurbished. Quantities indicated reflect the estimated quantities to be purchased
throughout the contract period and are subject to fluctuation in accordance with actual requirements. The
City reserves the right to add or delete items, or increase the volume of services required, or not to make any
purchase against this bid if it so deems necessary at any time during the contract period.

THE CITY OF JACKSONVILLE INTENDS TO USE SPI INVOICING. VENDORS WHO CANNOT
PROVIDE SPI INVOICING WILL BE DISQUALIFIED.

Line .
T Model # Type of Equipment Quantity
Catalyst 9500 24x1/10/25G and 4-port 40/100G, 2
1 C9500-24Y4C-A Advantage
SOLN SUPP 8X5XNBD Catalyst 9500 24-port 2
2 CON-SSSNT-C95024YA | 25/100G only, Adva
4
<) CI9K-T1-FANTRAY Catalyst 9500 Type 4 front to back cooling Fan
2
4 C9500-NW-A C9500 Network Stack, Advantage
2
5 SC9500HUK9-176 Cisco Catalyst 9500H XE.17.6 UNIVERSAL
2
6 C9K-F1-55D-240G Cisco pluggable SSD storage
650W AC Config 4 Power Supply front to back 2
7 CIK-PWR-650WAC-R cooling
8 SFP-10/25G-LR-S 10/25GBASE-LR SFP28 Module
650W AC Config 4 Power Supply front to back 2
9 CIK-PWR-650WAC-R/2 | cooling
Power Cord, 125VAC 13A NEMA 5-15 Plug, 4
10 CAB-9K12A-NA North America
2
11 C9500-DNA-24Y4C-A C9500 DNA Advantage, Term License
12 C9500-DNA-L-A-5Y DNA Advantage 5 Year License 2

23
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13 CON-SSTCM-C9512QA | SOLN SUPP SW SUBC9500 DNA Advantage B
Prime Infrastructure Lifecycle & Assurance Term
14 PI-LFAS-T - Smart Lic
6
15 PI-LFAS-AP-T-5Y PI Dev Lic for Lifecycle & Assurance Term 5Y
Network Plug-n-Play Connect for zero-touch 2
16 NETWORK-PNP-LIC device deployment
Catalyst 9300 48-port mGig UPoE+, Network
17 C300X-48HX-A Advantage 97
SOLN SUPP 8X5XNBD Catalyst 9300 48-port
18 CON-SSSNT-C9300XY4 | mGig UPoE+, Networ 97
19 C9300-NW-A-48 9300 Network Advantage, 48-port license 97
Cisco Catalyst 9300 XE 17.6 UNIVERSAL
20 SC9300UK9-176 UNIVERSAL 97
21 PWR-C1-1100WAC-P 1100W AC 80+ platinum Config 1 Power Supply 97
1100W AC 80+ platinum Config 1 Secondary
22 PWR-C1-1100WAC-P/2 | Power Supply 97
23 CAB-TA-NA North America AC Type A Power Cable 194
24 C9300-SSD-NONE No S5D Card Selected 97
25 STACK-T1-50CM 50CM Type 1 Stacking Cable 97
26 CAB-SPWR-30CM Catalyst Stack Power Cable 30 CM 97
27 TE-C9K-SW TE agent for IOSXE on C9K 97
28 C9300-DNA-A-48 C9300 DNA Advantage, 48-Port Term Licenses 97
C9300 DNA Advantage, 48-Port, 5 Year Term
29 C9300-DNA-A-48-5Y License 97
30 CON-55TCM-C93A48 SOLN SUPP SW SUBC9300 DNA Advantage 97
Prime Infrastructure Lifecycle & Assurance Term
31 PI-LFAS-T - Smart Lic 97
32 PI-LFAS-AP-T-5Y PI Dev Lic for Lifecycle & Assurance Term 5Y 97
Cisco ThousandEyes Enterprise Agent IBN
33 TE-EMBEDDED-T Embedded 97
34 TE-EMBEDDED-T-5Y ThousandEyes - Enterprise Agents 97
Cisco DNA Spaces Extend Term License for
35 D-DNAS-EXT-S-T Catalyst Switches 97
Cisco DNA Spaces Extend for Catalyst Switching -
36 D-DNAS-EXT-5-5Y 5Year 97
Catalyst 9300 8 x 10G/25G Network Module
37 C9300X-NM-8Y SFP+/SFP28 97
Network Plug-n-Play Connect for zero-touch
38 NETWORK-PNP-LIC device deployment 97

24
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by Model # Type of Equipment Quantity
Item

39 C9407R Cisco Catalyst 9400 Series 7 slot chassis 1

40 CON-555NT-C9407R SOLN SUPP 8X5XNBD Cisco Catalyst 9400 1

41 C9400-NW-A Cisco Catalyst 9400 Network Advantage License 2
Cisco Catalyst 9400 Series Power Supply Blank

42 C9400-PWR-BLANK Cover 4

43 TE-CI9K-SW TE agent for [OSXE on C9K 1

44 59400UKS-177 Cisco Catalyst 9400 XE 17.7 UNIVERSAL 1
Cisco Catalyst 9400 Series 3200W AC Power

45 C9400-PWR-3200AC Supply

46 CAB-L620P-C19-US NEMA L6-20 to IEC-C19 14ft US 4
Cisco Catalyst 9400 DNA Advantage Term

47 C9400-DNA-A License 1
Cisco Catalyst 9400 DNA Advantage - 5 Year

48 C9400-DNA-A-5Y License 1

49 CON-SSTCM-C94A SOLN SUPP SW SUBCisco Catalyst 9400 1
Cisco DNA Spaces Extend Term License for

50 D-DNAS-EXT-S-T Catalyst Switches 1
Cisco DNA Spaces Extend for Catalyst Switching

51 D-DNAS-EXT-S-5Y - 5Year 1
Cisco ThousandEyes Enterprise Agent IBN

52 TE-EMBEDDED-T Embedded 1

53 TE-EMBEDDED-T-5Y ThousandEves - Enterprise Agents 1
Prime Infrastructure Lifecycle & Assurance Term

54 PI-LFAS-T - Smart Lic 1

55 PI-LFAS-AP-T-5Y Pl Dev Lic for Lifecycle & Assurance Term 5Y 1
Cisco Catalyst 9400 Series Supervisor 2XL

56 C9400X-SUP-2XL Module 1
Cisco Catalyst 9400 Series 240GB M2 SATA

57 (C9400-55D-240GB memory {Supervisor) 1
Cisco Catalyst 9400 Series Red Supervisor 2XL

58 C9400X-SUP-2XL/2 Module 1
Cisco Catalyst 9400 Series 240GB M2 SATA

59 C9400-55D-240GB memory {Supervisor) 1
Cisco Catalyst 9400 Series 48-Port UPOE+

60 C9400-LC-48H 10/100/1000 (R]-45) 5

61 SFP-10G-LR 10GBASE-LR SFP Module 2

4.4. Delivery

Vendor will deliver equipment to Information Technologies Division, 214 North Hogan Street, 9th Floor,
Jacksonville, Florida 32202 (ITD Network and Telecom Infrastructure Manager). A packing list shall
accompany all shipments, which shall indicate, at 2 minimum, the following: purchase order number, item
number and description, date of shipment, quantity ordered and shipped, unit prices, and unit of measure.
Inside DELIVERY ONLY and if on pallets must be broken down for delivery.
Information Technologies Division (ITD), Network and Telecom Infrastructure Manager telephone number
904-255-8445.
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