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GENERAL GOVERNMENT AWARDS COMMITTEE MEETING
Thursday, December 13th, 2018, 1:00 p.m.
Ed Ball Building, 214 North Hogan Street, 8" Floor
Room 851, Board Room “A”

* REVISED ” CONSENT AGENDA

The Chief of the Procurement Division offers the following items for the Consent Agenda. Any item may be moved from the Consent Agenda to the Regular Agenda by a
committee member asking that the item be considered separately.

1.

ITEM

PSC-0503-16

SS8-0363-17

SC-0336-18

SC-0251-19

XF-0282-19

TITLE

PIGGYBACK STATE OF
FLORIDA CONTRACT
#46000000-15-1 FOR
DEFENSE PRODUCTS

LANDFILL DISPOSAL FOR
CONSTRUCTION AND
DEMOLITION DEBRIS

ELEVATOR
MAINTENANCE- GROUP 2

TRANSITIONAL HOUSING
FOR EX-OFFENDERS

DELL LATITUDE 12
RUGGED EXTREME 7214
LAPTOP COMPUTERS AND
HAVIS DOCKING
STATIONS

DEPT. OR DIV.

JACKSONVILLE SHERIFF’S
OFFICE

DEPARTMENT OF PUBLIC
WORKS/RIGHT OF WAY
AND STORMWATER
MAINTENANCE DIVISION

PUBLIC BUILDINGS
DIVISION

JACKSONVILLE SHERIFF’S
OFFICE

INFORMATION
TECHNOLOGIES
DIVISION

VENDOR

LAWMAN’S &
SHOOTERS’ SUPPLY
INC.

ADVANCED DISPOSAL
SERVICES OF
JACKSONVILLE, INC.

THYSSENKRUPP
ELEVATOR
CORPORATION

REFER TO AWARD
RECOMMENDATION

CDW GOVERNMENT,
LLC.

AMOUNT

AMEND AWARD DATED
ON 10-12-18 RATIFY
PERIOD OF SERVICE
FROM OCT 01, 2018 TO
SEPTEMBER 30, 2021

AMEND AWARD DATED
ON 6-09-16 TO CORRECT
LANGUAGE

TOT.NOT-TO-EXCEED
EXP.AMT. $2,606,000.00
REMAINS THE SAME

$50,000.00 (SECOND
RENEWAL OPTION),
TOT.REV.EXP.
NOT-TO-EXCEED
$228,000.00

$83,880.00 (FIRST
RENEWAL OPTION),
TOT.REV.EXP.NOT-TO-
EXCEED $167,760.00

$200,000.00

$133,371.00

ACTION





GENERAL GOVERNMENT AWARDS COMMITTEE MEETING
Thursday, December 13th, 2018, 1:00 p.m.
Ed Ball Building, 214 North Hogan Street, 8" Floor
Room 851, Board Room “A”

* REVISED ” CONSENT AGENDA

The Chief of the Procurement Division offers the following items for the Consent Agenda. Any item may be moved from the Consent Agenda to the Regular Agenda by a
committee member asking that the item be considered separately.

ITEM

6. (CS-0290-19

7. SS-0309-19

8. SS-0310-19

9. CP-0570-19

TITLE

ANNUAL PLUMBING
SERVICES FOR CITY
BUILDINGS-JSEB
PARTICIPATION

VOTER FOCUS SOFTWARE
RENEWAL, SUPPORT AND
EVID STATIONS

MOTOROLA
MAINTENANCE AND
SUPPORT FOR THE
PREMIERCAD AND
PREMIERMDC SYSTEMS

STORM SEWER
REPLACEMENT AND NEW
CONSTRUCTION- NORTH
AND SOUTH

CONSENT AGENDA

MOVED BY:

DEPT. OR DIV.

PUBLIC BUILDINGS
DIVISION

SUPERVISOR OF
ELECTIONS OFFICE

INFORMATION
TECHNOLOGIES
DIVISION

RIGHT OF WAY AND
STORMWATER
MAINTENANCE
DIVISION

VENDOR

KENTON GROUP,
INC.d/b/a BALDWIN’S
QUALITY PLUMBING

VR SYSTEMS, INC.

MOTOROLA SOLUTIONS,
INC.

CALLAWAY
CONTRACTING, INC.

SECONDED BY:

AMOUNT ACTION

$108,500.00

$318,349.00

$114,488.00

$2,000,000.00
FOR EACH AREA
(NORTH AND SOUTH)

Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons.

cc: CORPORATION SECRETARY
COUNCIL AUDITOR
COUNCIL SECRETARY
OFFICE OF INSPECTOR GENERAL

This agenda is subject to additions and/or deletions.





CC!

GENERAL GOVERNMENT AWARDS COMMITTEE MEETING
Thursday, December 13th, 2018, 1:00 p.m.
Ed Ball Building, 214 North Hogan Street, 8" Floor
Room 851, Board Room “A”
“ REVISED ” REGULAR AGENDA

The Chief of the Procurement Division offers the following items for the Regular Agenda:

ITEM TITLE DEPT. OR DIV. VENDOR AMOUNT

THERE ARE NO ITEMS ON THE
REGULAR AGENDA THIS WEEK.

REGULAR AGENDA

MOVED BY: SECONDED BY:

Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons.

This agenda is subject to additions and/or deletions.

CORPORATION SECRETARY
COUNCIL AUDITOR

COUNCIL SECRETARY

OFFICE OF INSPECTOR GENERAL

ACTION





ITEM

ESC-0549-16

ESC-0503-18

ESC-0528-18

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE MEETING
Thursday, December 13th, 2018, 1:00 p.m.
Ed Ball Building, 214 North Hogan Street, 8" Floor
Room 851, Board Room “A”

TITLE

ENTERPRISE RESOURCE
PLANNING(ERP)
SOFTWARE AS A SERVICE
SOLUTION

ENTERPRISE PERMITTING
AND LAND USE
SOFTWARE AS A SERVICE
(SAAS) SOLUTION

TAX DEED APPLICATION
AND SERVICES

“REVISED ” CSPEC AGENDA
The Chief of the Procurement Division offers the following items for the CSPEC Agenda:

DEPT. OR DIV.

INFORMATION
TECHNOLOGIES
DIVISION

INFORMATION
TECHNOLOGIES
DIVISION/VARIOUS
DEPARTMENTS

CLERK OF CIRCUIT AND
COUNTY COURTS

VENDOR

SOFTWARE TECHNOLOGY,
LLC(AST)

REJECT:

SOUTH CENTRAL PLANNING &
DEVELOPMENT COMMISSION

&
BASICGOV, INC.

DEMONSTRATIONS/ ORAL

INTERVIEWS:

1-TYLER TECHNOLOGIES, INC.
2-COMPUTRONIX (U.S.A.), INC.

3-ACCELA, INC.

REJECT:

HARRIS RECORDING
SOLUTIONS

ON-SITE DEMOSTRATION:

PIONEER TECHNOLOGY
GROUP

AMOUNT ACTION

$28,800.00 CO #P1.CR-01
TOT.REV.EXP.
NOT-TO-EXCEED
$24,326,151.20

DEMONSTRATIONS/
ORAL INTERVIEWS

ON-SITE
DEMONSTRATION





COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE MEETING
Thursday, December 13th, 2018, 1:00 p.m.
Ed Ball Building, 214 North Hogan Street, 8" Floor
Room 851, Board Room “A”

“REVISED ” CSPEC AGENDA
The Chief of the Procurement Division offers the following items for the CSPEC Agenda:

ITEM TITLE DEPT. OR DIV. VENDOR AMOUNT ACTION
4. COMMISSARY GOODS & JACKSONVILLE SHERIFF’S
INMATE TRUST FUND OFFICE
ACCOUNTING SOFTWARE
AND EQUIPMENT (RFP)
CSPEC AGENDA SECONDED BY:
MOVED BY:

Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons.

This agenda is subject to additions and/or deletions.

cc: CORPORATION SECRETARY
COUNCIL AUDITOR
COUNCIL SECRETARY
OFFICE OF INSPECTOR GENERAL






SUBJECT: PIGGYBACK STATE OF FLORIDA CONTRACT #46000000-15-1 FOR DEFENSE PRODUCTS
BID #: PSC-0503-16 OPEN DATE: 06/09/2016

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: DATE OF CONTRACT THROUGH SEPTEMBER 30, 2018, WITH THREE (3) ANNUAL
RENEWAL OPTIONS

AGENCY: JACKSONVILLE SHERIFF”S OFFICE
BASIS OF AWARD: PIGGYBACK STATE OF FLORIDA CONTRACT #46000000-15-1
NUMBER OF BIDS INVITED: ( ) NUMBER RECEIVED: () OTHER ( )

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to ratify the period of service from October 1, 2018 to September 30, 2021, with the same terms
and conditions.

Recommend approval to amend renewal language to coincide with State of Florida’s Contract #46000000-15-1, Defense
Products between the State of Florida and Lawman’s & Shooters’ Supply, Inc., to amend the language from “with up to
thee (3) annual renewal options based on the State of Florida’s renewal to read “upon written agreement, the Department
and the Contractor may renew the Contract in whole or in part only as set forth in the Contract documents, and in
accordance with Section 287.057 (13) F.S”. The total not-to-exceed expenditure amount of $2,606,000.00, remains the
same.

Funding for this award to be encumbered by account SHPP011PR-05204, to be executed by formal contract through the

Oftice of General Counsel. This funding is FY2019, FY2020 and FY2021.

ATTACHMENTS: Recommendation Memo; Amendment No. 2; Previous Award.

RESPECTFULLY SUBMITTED

RY PEASE, CHIEF
REMENT DIVISION

CONCURRENCE BY: Bill Clement, CPA, Chief of Budget

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






Jacksonville Sheriff’s Office

Duval County, Florida
' Jnggﬁrggli Mike Williams, Sheriff 501 E. Bay Street

7/ Jacksonville, FL 32202
To: Gregory Pease

Chief of Procurement
From: Bill Clement, CPA —

Chief of Budget W
Subject: PSC-0503-16 - Piggyback State of Florida Contract #46000000-15-1 Defense Products
Date: November 2, 2018

We are recommending approval to amend the award dated June 9, 2016, with Lawmen's & Shooters Supply,
Inc., to amend the renewal language to coincide with the renewal language on the State of Florida Contract
#46000000-15-1 Defense Products. We are requesting to amend the language from “with up to three (3) annual
renewal options based on the State of Florida’s renewal” to read “upon written agreement, the Department and
the Contractor may renew the Contract in whole or in part only as set forth in the Contract documents, and in
accordance with section 287.057 (13). F.S”. The State of Florida issued Amendment No.: 1, Special Contract
Conditions on August 30, 2018. We are also requesting to amend the award dated October 12, 2018, to include
ratification language back to October 1, 2018. The total not to exceed expenditure amount is $2,606,000.00
through September 30, 2021, remains the same. Iam attaching a copy of Amendment 1 and Florida Statue
287.057 (13) for your review. These changes are being requested by the Office of General Counsel in order to
complete the contract amendment.

Please let me know if you require any additional information. Thank you for your assistance.

www.jaxsheriff.org






FLORIDA DEPARTMENT OF MANAGEMENT SERVICES

state purchasing

Wiz acree thuse whe serve Florkia

AMENDMENT NO.: 1
Contract Amendment

Lawmen's and Shooter's Supply, Inc.
and

The State of Florida
State Term Contract No.
46000000-15-1

This Amendment (“Amendment”) to the Defense Products Contract No. 46000000-15-1
("Contract”), effective as of the last date upon which this Amendment is signed by all Parties,
Is between the State of Florida, Department of Management Services {"Depariment”) and
Lawmen's and Shooter's Supply, Inc. ("Contractor”), collectively referred to herein as the
“Parties.” All capitalized terms used herein shall have the meaning assigned to them in the
STC unless otherwise definad herein.

WHEREAS, on October 1, 2015, the Department entered into an STC with Lawmen'’s and
Shooter's Supply, inc. for the provision of Defense Products; and,

WHEREAS, the Parties agreed that the STC may be amended by mutual agreement as
provided in section 42 (“Modification of Terms”) of the General Contract Conditions
incorporated into the STC; and,

THEREFORE, In consideration of the mutual promises contained below, and other good and
valuable consideration, receipt, and sufficiency of which are hereby acknowledged, the
Parties agree to the following:

i Contract Amendment. The STC is amended to replace the General Contract
Conditions of the PUR 1000 in iis enlirety with the Special Contract Conditions
attached to this Amendment. Any and all references in the STC to terms and conditions
of the PUR 1000 are hereby replaced with the corresponding terms and conditions as
written in the attached Special Contract Conditions, which is Incorporated into the STC
by reference herein.

. Conflict. To the extent any of the terms of this Amendment conflict with the terms of
the STC, the terms of this Amendment shall control.

1. Warrant of Authority. Each person signing this Amendment warranis that he or
she is duly authorized to do s and to bind the respective Party.

V. Effect. Unless as otherwise modified by this Amendment, all terms and conditions
contained in the STC shall continue In full force and effect.

Defense Products Page {of 2
STC No.: 46000000-15-1





FLORIDA DEPARTMENT OF MAMAGRMENT JERNCTS

state purchasing

W serve Summ whe serve Pasds

IN WITNESS WHEREGF, the Parlles have exsculad this Ameandment by thelr duly suthorized

represantativas.
Stats of Florida: Contractor:
anartmant #f Maplhgem Lawmen’a and Shooter's Supply, (ne.
Signed By: J FANEN Signed By;
Name: Rpss : Name G, Raed Knig
Tille: Dire : : fics mﬁ_mm
Dats: 8!:@ if Dsta 2%
Dafense Products Page 20of2

STC No.: 46000000-15-1





FLOMDA DEPARTMENT OF MANAGEMENT SERVICES

\ state purchasing

Wife surve chone who werve Florkda

IN WITNESS WHEREOF, the Parties have executed this Amendment by their duly authorized

representatives.
State of Florida: Contractor:
Department of Management Services Lawmen's and Shooter's Supply, Inc,
Signed By: Signed By:
Name: Rosalyn Ingram Name: C. Reed Knight il
Title: Director and Chief Procurement Officer  Title:  Vice President
Date: Date:
Defense Products Page2of2

STC No.: 46000000-15-1





Defense Products
480000001541

SPECIAL CONTRACT CONDITIONS

Table of Contenis

SECTION 1. BEFINITION. ..ot csnnmissssronossassossssves s vsbssessnssns ossosanscoie -
SECTION 2. CONTRACT TERM AND TERMINATION. ... stsnennen @

SECTION 3. PAYMENT AND FEES. .....ccoiiiiinmmiissrsinsaresisanseons s i cssnasans 3
SECTION 4. CONTRACT MANAGEMENT. ..o srisnssn i e 4
SECTION 5. COMPLIANCE WITH LAWS.....oov i ssrnasnsssssscscensssncn B
SECTION 8. MISCELLANEOUS. ...t seesnresssnsnss s snasensosmnsnsssns e s sone 8
SECTION 7. WORKERS' COMPENSATION AND GENERAL LIABILITY INSURANCE,

AND INDEMNIFICATION .. .cooeiomrerieceii s s cstsinssssesmasssssessnonssssssersmssasmss casisssonsassses 8

SECTION 8. PUBLIC RECORDS, TRADE SECRETS, DOCUMENT MANAGEMENT
AND INTELLECTUAL PROPERTY. .oteocirvereeveecnenmeorirsscsssaemsmssicscsnssssnscssnsic e ciens 10

SECTION 9. DATA SECURITY AND SERVICES....ovieeieriecmersreesssrneirennecsnsen 12
SECTION 10. GRATUITIES, LOBBYING, AND COMMUNICATIONS......coveeniinacnns.. 14
SECTION 11. CONTRACT MONITORING......ccriirreesenn e 14

SECTION 12. CONTRACT AUDITS, 16
SECTION 13. BACKGROUND SCREENING AND SECURITY ..o, 16
SECTION 14. INFORMATION TECHNOLOGY ... e 18

In accordance with Rule 60A-1.002(5), F.A.C., Form PUR 1000 is included
herein by reference, but Is superseded in its entirety by these Special
Contract Conditions.





Delense Products
48000000-15-1

SECTION 1. DEFINITION.

The foliowing definition applies in addition to the definitions in Chapter 287, Florida
Statutes, (F.S.) and rule Chapter 80A-1, Florida Administrative Code (F.A.C):

1.1 Customer.
The agency or eligible user that purchases commodities or contraciual services pursuant
to the Contract. ‘

SECTION 2. CONTRACT TERM AND TERMINATION.

2.1 Initial Term.
The initial term will begin on the date set forth in the Contract documents or on the date
the Contract is signed by all Parties, whichever is later.

2.2 Renewal,

Upon written agreement, the Department and the Contractor may renew the Contractin
whole or in part only as set forth in the Contract documents, and in accordance with
section 287.057(13), F.S.

2.3 Suspension of Work and Termination.

2.3.1 Suspension of Work.

The Department may, at its sole discration, suspend any or all activities under the
Contract, at any time, when it is in the best interest of the State of Florida to do so. The
Customer may suspend a resulting contract or purchase order, at any time, when in the
best interest of the Customer to do so. The Department or Cuslomer will provide the
Contracior written notice outlining the particulars of suspension. Examples of a reason
for suspension include, but are not limited to, budgetary constraints, declaration of
emergency, or other such circumstances. After receiving a suspension notice, the
Contractor must comply with the notice and will cease the activities associated with any
active or new purchase orders. Within ninsty (90) calendar days, or any longer period
agreed to by the Contractor, the Department or Customer will elther (1) issue a notice
authorizing resumption of wark, at which time activity will resume, or {2) terminate the
Contract or purchase order. Suspension of work will not entitle the Contractor to any
additional compensation. '

2.3.2 Termination for Convenience.

The Contract may be terminated by the Department in whole or in part at any time, in the
best interest of the State of Flarida. If the Contract is terminated before performance is
completed, the Contractor will be paid only for that work satisfactorily performed for
which costs can be substantiated. Such payment, however, may not exceed an amount
which is the same percentage of the Contract price as the amount of work satisfactorily
performed. All work in progress will become the property of the Customer and will be
turmed over promptly by the Contractor.

2.3.3 Termination for Cause.

if the performance of the Contractor is not in compliance with the Contract requirements
or the Contractor has defaulted, the Depariment may: (a) immaediately terminate the
Contract; (b) notify the Contractor of the noncompliance or default and require correction





FLOMOS BEPANTMENT OF MAMACEVENT SERVILES

state purchasing
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AMENDMENTNO.: 2
Coniract Ranawal

Lawmen's and Shooter's Supply, Inc.
and

Tha State of Florida
Stats Term Contract No.
45800000-18-1

This Amendment (*Amendment), efiective as of October 1, 2018, io the Defense Producis
Contract No, 48000000-15-1 ("Contract” or "STC"), is belween the Stale of Flodda,
Department of Management Services {"Depariment”) and Lawmen's and Shooter's Supply,
Inc, {("Conlractor’), coliectively referved to herain as the "Parlies.” All capltalized terms used
herein shal have the meaning assigned to them In the 5TC unless otherwise defined herein.

WHEREAS, on October 1, 2015, the Depariment entered Into an STC with Lawmen's and
Shoalar's Supply, Inc. for the provision of Defense Producls; and,

WHEREAS, the Parties agreed that the STC may be amended by mulusl agreement as
provided In seclion 42 {"Modification of Terms®) of the General Contradt Conditions
incorporated Into the STC: and,

WHEREAS, the Parties agree lo renew the STC; and,

THEREFORE, in consideration of the mulual promises contalned belaw, and other good and
valuable consideration, racaipt, and sufficiency of which are hereby acknowledged, the
Parties agree 1o the folfowing:

L Contract Renewal. Pursuant to sectlan 2.2 {"Renewal") of the Speclal Contract
Conditlons, the 8TC Is hereby renewed for a perod of three {3) years, with a new
contract expiration date of September 30, 2024, under the sama terms and conditions.

i Conflict. To the extent any of the terms of this Amendmant confiict with the tarms of
the STC, the terms of this Amendment shall control,

. Warrant of Authority. Each person signing this Amendment warranls that he or
she s duly authorized to do so and io bind the respeclive Party,

V. Etfect Unless as otherwise modified by this Amendment, all terms and conditions
contained in the STC shall continue in full force and effect,

Dalense Producis Pagejofl2
STC Ne.: 46000000-15-1





The 2018 Fiorida Statutes
Chapter 287.057 Procurement of commodities or contractual services,

(13) Contracts for commodities or contractual services may be renewed for a period that
may not exceed 3 years or the term of the original contract, whichever is longer. Renawal of
a contract for commodities or contractual services must be in writing and is subject to the
same terms and conditions set forth in the initial contract and any written amendmaents
signed by the parties. If the commuodity or contractual service is purchased as a result of the
solicitation of bids, proposals, or replies, the price of the commadity or contractual service
to be renewed must be specified in the bid, proposal, or reply, except that an agency may
negotiate lower pricing. A renaswal coniract may not include any compensation for costs
assoclated with the renewal. Renewals are contingent upon satisfactory performance
evaluations by the agency and subject to the availability of funds. Exceptional purchase
contracts pursuant to paragraphs (3){a) and {c) may not be renewed. With the exception of
subsection (10), If a contract amendment resuits in a longer contract term or increased
payments, a state agency may not renew or amend a contract for the cutsourcing of a
service or activity that has an original term value exceeding $10 million before submitting a
written seport concerning contract performance to the Governor, the President of the
Senate, and the Speaker of the House of Representatives at least 90 days before execution
of the renewal or amendment.





SUBJECT: PIGGYBACK STATE OF FLORIDA CONTRACT #44000000-15-1 FOR DEFENSE PRODUCTS
BID #: PSC-0503-16 OPEN DATE: 06/09/2016

ENERAL GOVERNMENT AWAR MMITIEE

KIND AND BASIS OF CONTRACT: DATE OF CONTRACT THROUGH SEPIEMBER 30, 2038, WITH THREE (3) ANNUAL
RENEWAL OPTIONS

AGENCY: JACKSONVILLE SHERIFF"S OFFICE
BASIS OF AWARD: PIGGYBACK STATE OF FLORIDA CONTRACT #45000000-15-1
NUMBER OF BIDS INVITED: { ) NUMBER RECEIVED: () OTHER ( )

F BIDS AND RECOMMENDED ACTIONS:
Recommend approval of award to piggyback Stale of Florida's Contract #46000000-15-1 between the Slate of Florida and
Lawman's & Shooters’ Supply, Inc., for the purchase of ammunition and less lethal products for the Jacksonville Sherill's
Clice. The period of service from date of contract sxecution through September 30, 2018 with up 1o thrae (3) annual
renswal options based an the Stale of Florida's renewals. The lotal nol-to-excesd amount of $1,070,000.00,

Funding for this award to be encumbered by account SHPP0O11PR-05204, lo be executed by formal contract through the
Cffice of General Counsel. This funding is FY20186, FY2017 and £Y2018,

ATTACHMENTS: Recommendation Memo; Contrast; Risk Approval; Cerificate of Liability

avs: S5 A2 RESPECTFULLY SUBMITTED _{ 24 M
0~ E

CHELSEY RENFROE RY PEASE, CHIEF
OFUREMENT DIVISION

CONCURRENCE 8Y: Michae! Bruno, Diractor of Corrections

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION Of GGAC COMMITTIEE ON RECOMMENDATIONS ABO é}
MEMBERS APPROVING _=2 MEMBERS DISAPPROVING _____  DATE: = CI — [

W% { éégg:_/ OTHER:
P

ﬁgc.( 2Ly

({CTION OF AWAR [gAUTHQRiTY DATE [, /j@ /
M:esroven \/w )
Sam E. Mousa

OTHER n Chuaf Adirorusirative Olicer
For: Mayor Lenny Curry
ndar Authoniy of,

e
TS

DISAPPROVED

SIGNATURE OF AUTHENTICATIO






SUBJECT: PIGGYBACK STATE OF FLORIDA CONTRACT #46000000-15-1 FOR DEFENSE PRODUCTS
BID #. PSC-0503-14 OPEN DATE: 06/09/2016

GENERAL COVERNMENT AWARDS COMMITIEE

KIND AND BASIS OF CONTRACT: DATE OF CONTRACT THROUGH SEPTEMBER 30, 2018, WITH THREE {(3) ANNUAL
RENEWAL OPTIONS

AGENCY: JACKSONVILLE SHERIFF"'S OFFICE
BASIS OF AWARD: PIGGYBACK STATE OF FLORIDA CONTRACT #46000000-15-1
NUMBER OF BIDS INVITED: ( ) NUMBER RECEIVED: () OWER( )

MMARY OF Cl
Recommend approval 1o ulilize the renewal fora lhraa {3) year pariod to piggyback State of Florida's Contract
#46000000-15-1 between the Stata of Florida and Lawman's & Shooters’ Supply, Inc., for the purchase of ammunilion
and iess lathal products for the Jacksonville Sherill's Otfice. The perlod of service Is Irom date of contract execution
fhrough Seplember 30, 2021. The nol 10 exceed expendiiure amount for the renewal parod is %1,536,000.00, with
$512,000.00 from FY19, $512,000,00 from FY20, and $512,000.00 from FY21. The otal not-lo-excead amount of
$2,606,000.00.

Funding for this award lo be encumbered by account SHPPO11PR-05204, {o be executed by lormal contract through the
Office of General Counsel, This lunding Is FY2019, FY2020 and FY2021.

ATTACHMENTS: Recommendalion Memo; Amendment No. 2; Vendor Letter/Quols, Previaus Award.

MARLEEN DORAN EGQRY PEASE. CHIEF
OGUREMENT DIMISION

ANALYST: md/\ﬂml &)}'ﬂ”\ RESPECTFULLY SUBMITTED k %L,
7

CONCURRENCE 8Y: Tom Hockney, Director of Personnet & Professional Stondards

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABO
MEMBERS APPROVING MEMBERS DISAPPROVING & DATE: // // 24

A&LJ = OTHER:

ACTION OF AWARDING AUTHORITY DATE 1o 12115
APPROVED DISAPPROVED
OTHER Sam E. Mousa

l/l/ Um Uhigl AumumW
M
SIGNATURE OF AUTHENHCAHOW @UW Far: Mayor Lenny Curry

Executive Qrder Na 201505





Ola, Ruben

From: Freeman, Dustin

Sent: Tuesday, December 04, 2018 10:29 AM

To: Ola, Ruben

Subject: Fwd: PSC-0503-16 Piggyback State of Florida Contract for Defense Products Award
Correction

Attachments: PSC-0503-16 Amendment Signed.pdf; ATTO0001.htm

Ruben - can you prepare for me?
Thx!

Respectfully,

Dustin L. Freeman

Manager of Purchasing Services
Procurement Division

Finance and Administration Department
214 N. Hogan Street, Suite 800
Jacksonville, FL 32202

Ph. 904-255-8811

Email: dustinf@coj.net

*** Florida has a very broad public records law. As a result, any written communication created or received by City of
_Jacksonville officials and employees will be made available to the public and media, upon request, unless otherwise
exempt. Under Florida law, email addresses are public records. If you do not want your email address released in

response to a public records request, do not send electronic mail to this office. Instead, contact our office by phone.
& ok ok

Begin forwarded message:

From: "Baines, Deidra B." <Deidra.Baines@jaxsheriff.org>

Date: December 4, 2018 at 10:27:22 EST

To: "Freeman, Dustin" <DustinF@coj.net>

Subject: PSC-0503-16 Piggyback State of Florida Contract for Defense Products Award Correction

EXTERNAL EMAIL: This email originated from a non-COJ email address. Do not click any links or open any attachments
unless you trust the sender and know the content is safe. ,

Dustin,
Attached is'a request for a correction to the previous award that OGC has asked to be processed.

Let me know if you have any questions.






SINGLE SOURCE AWARD BID # $S-0363-17

Subject: Landfill Disposal for Construction and Demolition Debris
Department: Public Works

Description of Purchase:

Recommend approval to utilize the second (2) of three (3) renewal options with Advanced Disposal
Services of Jacksonville, Inc., for the disposal of construction debris at certified landfills within Duval
County. Period of service will be December 17, 2018 through December 16, 2019. The estimated annual
expenditure not-to-exceed $50,000.00, for a revised award total not-to-exceed $228,000.00.

This award to be funded by account PWML011-03410, to be executed by Purchase Orde(s).
Single Source Award To: Advanced Disposal Services of Jacksonville, Inc.

Price Justification: See Attached

Total Award: $228,000.00 Requisition N/A

Attachments: Recommendation Memo, Previous Awards

Certification as to Single Source: Steven D. Long, Jr., Chief, Right of Way and Stormwater
Maintenance Division

THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER
126.206.

e ) : 7 ,
gy y,

alyst: Chelsey Fleming Gregty Pgase, Chief
, Progfirement Division

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS”

CHAIRMAN DATE
ACTION OF AWARDING AUTHORITY DATE:
APPROVED DISAPPROVED
OTHER

SIGNATURE OF AUTHENTICATION

FORM GB-113, Revised 12/2007





T Gregory W, Pagse, Chisf
Procurgment Ulyision

THALY Ishn P, Pappas, P.E., Divector f/@ /M
L, £
Department of Public i&é"mﬁf% »ﬁ

FROM: Steven D. Long ir., P.E, staaﬁz

Bty of Jacksunvd

i@ﬁf?w fﬁgﬁ'ﬁ”y, M&% vor

Depanment of Public Works

Hight of Way & Blormwaler Malntenance Division
8608 Bt Johns Biuff Road

Jacksonville, FIL 32225

{904 472-2800

WL oof.net

Right of Way & Stormwater Malntenance Division

DATE: December 4, 2018

SUBIECT: Request 1o yenew award: Disposs! of construction & demalition debris

Yandar ~ Advanced 5"’%?:@@?;33@

Please be advised that contract 85-0363 17 is scheduled to expire
renawal option be utilized for this contract. Advanced Disposal ha

P “v e : 5 ks
on December 1687, 2018, We reguest thal the 2
3 responded W our renewal reguest with confirmation
T

that the prices will remaln firrn moving forward until 12/16/18 ¥ spproved. The estimated annual expenditure will be
$50,000.00 with 3 new expenditure limit of S338.80058 A master blanket relesse will b issued from index codes

PWEMOLL-03410 & PWEMABISW-03410 a8 needad during ?;h& contract period,

%102.8,600. 00k Lr’

€ current vendor

abo





Movember 12, 20318

Joshuz Moody

Department of Public works

Thisletteris e @s‘z%’m& that Advenced Dispesal/ Old iings Road Landfill would fike to recalve you

waste at & rate of $28.91/ton. We are the only permitted CED landfill in Duval County.

Paul Caprood

General Manager

{ld Kings Road Landfal = 8598 Bid Kings Road « faehaonyille, FL 32079 © 904, TRB.5I83 » Fox 004, TRE 3477 & AbvencedDisnnzs

Printad on recycled contand saser, Please racycie. %

?M

%7“&





SINGLE SOURCE AWARD BID # 55-0363-17
Subject: Landiill Disposal! for Construction and Demgolition Debris

Department: Public Works

Description of Purchase:

Recommend approval (o increase the award with Advanced Disposal Services of Jacksonville, Inc., in the
amount of $10,000.00 for additional services needed through December 16, 2018. For a revised annual
expenditure of $78,000.00. Total award amount not-to-exceed $153,000.00.

This award to be funded by account PWML011-03410, {0 be execuied by Purchase Order(s).

Single Source Award To: Advanced Disposal Services of Jacksonville, Ine,

Price Justification: See Attached
Total Award: $153,000.00 , Requisition N/A

Attachments: Recommendation Memo, Previous Awards

Certification as to Single Source: Dave McDaniel, Chisf, Mowing and Landscape Maintenance Division

THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER
126.2086.

yAnalyst: Chelsey Fleming

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
~ “ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS” /
ul (&

DATE

~ "ACTION Am G AUTHORITY T DATE:___,
g\ﬂ %\PPQOVED > N\/ DISAPPROVED
OTHER 5’ \

SIGNATURE OF AUTHENTICATION a/W] (/‘U {f\j\ %W

FORM GB-113, Revisad 12/2007

Sam E. Mousa

Chief Administrative Officer
For: Mavor Lenny Curry
Under Authority of!
Executive Order Mo, 2015-03





SINGLE SOURCE AWARD BID 8 58-0383-17
Sublect: Land#ll Disposal jor Construction and Demalition Debris

Beparimant: Public Works

Deseription of Purchase: Subjec! single source was awarded administratively on 12/7/18 1o Advanced
Disposal Services of Jacksonville, ing., in the amount of $80,000.00; Increased on 05/11/17 in the amoun?
of §25,000.00; Increased on 08/21/17 in the amount of $3,000.00; and renswed on 1171 Ui linthe
amount of $30,000.00.

Recommend approval lo increase the award with Advanced Disposal Services of Jacksonville, Inc., In tha
amount of $15,000.00 for additions! services needed through Dacember 18, 2018. Fora revisad anmual
expenditure of $88,000.00. Total award Amount nak-lo-exceed $143,000.00.

This award Io be funded by account PWMLO11-03410, to be executed by Purchase Order(s).

Single Source Award To: Advanced Disposal Services of Jacksonville, inc.

Price Justification: Sse Altached
Total Award: $143,000.00 Requlsition N/A

Attachmenis: Recommendsation Mamo, Pravious Awards

Certification as io Single Sourze: Dave McDaniel, Chist Mowing and Landscape Maintenance Division

THE ABOVE PURCHASE (8 RECOMMENDED FOR AWARD 1N ACCORDANCE WITH CHAPTER
126.206,

S S

@W P/ it p g s ey
énaiys&%ﬁ&szfjgw&§n§ /]
S

£ az/z*e?

DATE

ACTION OF AWARDING AUTHORTTY ATE: YWY
i 77
{\\‘ AFPROVED _{M W DISAPPROVED

OTHER / A/ Sam E. Mousa

} 5} é / g%zéeg;ﬁaﬁmmissmmamgm
Qr: Mnyur Lenny Cp
SIGNATURE cmm-fs:mcmgb% (@ﬂ@v i/ Wﬁ\ ummmmyia ~

Exezutive Orger No 20508
FORM GB-112, Revised 1272007
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SUBJECT: ELEVATOR MAINTENANCE-GROUP 2
BID #: SC-0336-18 OPEN DATE: 2017-12-06

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT - ONE (1) YEAR FROM DATE OF AWARD
WITH PRICES REMAINING FIRM DURING INITIAL PERIOD, WITH THREE (3) ONE (1) YEAR
RENEWAL OPTIONS.

AGENCY: PUBLIC BUILDINGS

BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: 5 NUMBER RECEIVED: 2 OTHER 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to utilize the first renewal option with Thyssenkrupp Elevator for Elevator
Maintenance- Group 2, in the annual expenditure amount of $83,880.00. Period of service will from
December 21, 2018 through December 20, 2019, with two (2) one (1) year renewal options remaining.
Total revised award expenditure amount not to exceed $167,760.00.

This award is to be funded by various accounts dependent on funding, and fiscal year and to be executed
by master blanket purchase order releases

Attachments: Recommendation Memo, Vendor Letter, Insurance Certificate, Previous Award

L/(,KU@‘-C&\ )’é’i(é/f RESPECTFULLY SUBMITTED 0;;’ ﬂW

ARILYN MAIDLER GREGERY PEASE, CHIEF
| PROCUYREMENT DIVISION

/

ANA

CONCURRENCE BY: Roy Birbal, Chief, Public Buildings Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
~ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






Gity of Jacksonvilie, Forida
Lenny Curry, Mayor

Depariment of Public Works
Pubtic Buildings Division
555 W. 44" Street
Jacksonville, FL. 32208

{804) 255-4343
ONE CITY. ONE JACKSONVILLE www.coj.net
DATE: December 05, 2018
TO: Gregory W. Pease, Chief }
Procurement Division S
y

THRU: John P. Pappas, P.E,, D:rector :
/KM”

SUBJECT: SC-0336-18 Thyssenkrupp Elevator Corporation - 1* Renewal Requast

FROM: Roy Birbal, CFM, Chief /2:% _

The current Bid SC-0336-18 for Elevator Maintenance-Group 2 is scheduled to expire December 21%, 2018.

The Pubiic Buildings Division retommends approval to utilize the first of three 1 year renewal options with current
vendor Thyssenkrupp Elevator Corporation for the period beginning December 21%, 2018 through December 20", 2019.

The total revised annual expenditure will be $83,880.00. The revised not to exceed amount will be $157,7560.00.

Funding will be encumbered by individual releases against the master bianket, dependent on funding, the appropriate
account and fiscal year.

Your assistance In concurring with this recommendation for the respective award would be appreciated. 1fyou have any
questions or concerns regarding this matier, please contact Jeremy Wright at 904-285-4353,

Attachments:
o Vendor's Agreement Letter
s Yendor's COt
s Prior Award

o Marilyn Laidigr, Purchasing Analyst

Jim Lange, Contract Administrator
Ann Brackin, Public Works Contracts and Finance Manager

aby





City of Jacksonville

Thyssenkrupp Elevator Corporation
6942 Philips Parkway Drive South
Jacksonville, FL. 322586

City of Jacksonville
Division of Public Buildings
555 West 44" Street
Jacksonville, FL 32208

Re: BID - SC-0336-18 Elevator Maintenance, Duval County Courthouse

Dear City of Jacksonville:

Please take this letter as a confirmation that thyssenkrupp Elevator Corporation is pleased to

extend our renewal of Bid SC-0336-18 for Elevator Maintenance of the Duval County

Courthouse. Thyssenkrupp Elevator will honor the same pricing, terms and conditions as noted
_in the original contract.

We appreciate your continued business and look forward to the extended term. Please contact
me directly with any questions or comments upon review.

Sincerely,

I®)

Danny Benoit
Branch Manager, Jacksonville, FL

thyssenkrupp Elevalor Corporation

8942 Philips Parkway Drive South

Jacksanville, FL 32258

Cell. (5813-307-8587

E-mall:- daniel bencit@thyssenkrupp com :

Internat www thyssenkruppelavator com Page 1
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ACORD®  CERTIFI *’ﬁ?ﬁRGVE
S By Ann Will

ot g 1o | BATE (MMIDDNYYY)
Page t ol 10 l
e 1ol 11/18(2018

THIS CERTIFICATE IS ISSUED AS A MAUY SPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVEL ND’”UR ERAGE AFFORDED BY THE POLICIES
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BE’TWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: if the certificate holder Is an ADDITIONAL INSURED, the policylies) must have ADDITIONAL INSURED provisions or be endorsed. if
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, cartaln policies may require an endorsement. A statement on this
certificats does not confer righis o the cerlificats holder In lleu of such sndorsement(s).

FRODUCER CONTACT NAME:Willis of Hiinois, inc.
Wiis of iinsis, ing. PHONE (AJC No Ext):  312-288-7489 { FAX (AIC No.Bxt:  312-821-8885
233 5. Wacker Drive, Sulls 2000 E-MAlL ADDRESS the cartificales@willis cam
CHICAGO, IL 60608 INSURER{S) AFFORDING COVERAGE NAIC#
IMSURER A: HDI Giohat! Insurance Company 41343
INSURED [1MSURER B: ACE American Insurance Company 22687
THYSSENKRUPP ELEVATOR CORP. INSURER ¢ Indemnily ingurance Company of NA 43575
6242 Philips Parkway Drive South INSURER D: ACE Fire Urderwriters Insurance Company 20702
Jacksonvitle, FL 32256 INSURER E:
INSURER F:
COVERAGES CERTIFICATE NUMBER: 1504660 REVISION NUMBER: 4

THIS IS TO CERTIFY THAT THE POUICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR QTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE 1SSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 18 SUBJECT TQ ALL THE TERMS,
EXCLUS:IONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAMS.

ISR ADDL|SUBR BOLICY EFF | POLICY EXP
L3R TYPE OF INSURANGE NSt WD POLICY NUMBER RN T YY) (HINDRAEr) LIMITS
AL X] COMMERCIAL GENERAL LIABILITY ¥ | X |SL2sTans s GLD1108s10 | 10012018 [101201s  |EACH OCCURRENCE $ 2,000,000
D CLAIME-MADE [Z] QCTUR DAMAGE TO RENTED $ 100.000
PREMISES (Ea aigurmencs) “
3 MED EXP {Any gna parson) $ 5,000
PERSONAL & ADV INJURY % 2.000.000
GENT AGGREGATE Lt : 3
= mﬁg‘( &e i;g‘g ::PL &S :fc GENERAL AGGREGATE 5 2,000,000
EX D D PRODUCTS COMPIOP AGG $ 2,000.000
OTHER
B AUTOMOBILE LIABILITY % X |15AH232658799 042008 | 1o02gis  [COMBINED SINGLE LIMIT $ 2.000.000
X ANY AUTO {Ea arcdant) > o
ownan AUTOS SCHEDULED BODILY INJURY({Per parson}
HSRED AUTOS Qg:!OgWNED BODHY INJURY {Per accident)
:] AUTOS ONLY PROPERTY DAMAGE
{Par accident)
MBHELLA LIAB OCCUR EACH OCCURRENCE
XCESS LIAB CLAIMS-MADE AGGREGATE
DED [:} RETENTION §
¢ IWORKERS COMPENSATION Ni& | X | WLRCES225751 (AOS) o201 [oowzog X FER L] omen
B |AND EMPLOYERS' LIABILITY hd WLRCS225803 [CAMA) | 101012018 |1001/2019 2 SIATVIE -
NY PROPRIETOR/IPARTNEREXECSTIVE W] SCFCE5225840 (1) 100172088 | 1oo1201g Bl EACHACCIOENT $ 1,000,000
;ﬂgss%msfmﬁ;w EXCLUDED? L. DISEASE .EA EMPLOYEE 1.000.600
2ndaiery ln - G
fyes. dascrive under L DISEASE -POLICY LIMIT 1,000.600
DESCRIPTION OF OPERATIONS below

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 181, Additional Remarks Schedule, may be attached if more space Is required)
Division Number. 104800 - Named Insured Includes: ThyssenKrupp Elavalor Corporation - Addrass. 6842 Philips Pkwy Drive South Jacksonville, FL 32256
Project Number - Project Name: City of Jacksonville - Address: Mulliple locatons Project #800336:18 - Project Type {s): Elevator Mainlanance

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE
CiTY OF JACKSONVILLE

117w DUVAL ST STE 338
JACKSONVILLE, FL 32202 . i, P
United States

© 1988-2016 ACORD CORPORATION. All righis reserved,
ACORD 25 (2016/03) The ACORD name and logo are reglistersd marks of ACORD





AGENCY CUSTOMER 1D:

LOC #:
; ) @&

ACORD ADDITIONAL REMARKS SCHEDULE Page2of 10

v
AGENCY NAMED INSURED

THYSSENKRUPP ELEVATOR CORP,

POLICY NUMBER 5942 Philips Parkway Drive South

See First Page Jacksonville, FL 32258
CARRIER NAIC CODE

See First Page EFFECTIVE DATE:
ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM.
FORM NUMBER: 28 rorM TiTLE: _CERTIFICATE OF LIABILITY INSURANCE

CITY OF JACKSONVILLE AND CITY'S MEMBERS, OFFICIALS, OFFICERS, EMPLOYEES AND AGENTS

The Additional Insured(s} listed above islare added as Additional insured(s) with respect lo Automobile as per endorsement form DA-9U74c and General
Liability as per endorsement form MAN-GL.

Waiver of Transfer of Rights of Recovery Against Others/Waiver of Subrogation applies wilh respect to General Liability as per endorsement form
£G2404, andior Workers' Compensation as per endorsement WC 00 03 13, and/or Automabile Liability as per endorsement DA-13115a.

The insurance shall be primary and non-contributory with respect to the Additional Insured as per General Liability endorsement form MAN-GL and
Automobile Liability endorsemnent form DA-21886b.

ACORD 191 (3808/01) = 1888.2030 ACORD CORPORATION. All rights regserved
The ACORD name and logo are registerad marks of ACORD
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ADDITIONAL INSURED -
DESIGNATED PERSONS OR ORCGAMNIZATIONS
Nameg Ingured ThyssenkKrupp Elsvalor ng;gﬁgﬂ Engorsement Nunber
1
Folicy Symbol | Posty MUmoer Beiey Pancd Efocive Date of Erdorasmant
iSA HZ526879%9 102018 1o 10/01/2019
s=mued By (Name of Insurance Campany}
ACE American Insurance Company

insart the solry Ther e der of ihe ittlrmaton 15 o be compieled ooly when i enoorserment 13 s LlNeguen! 1 e praparaion of Ing poliny

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
This endorsement modifies insurance provided under the following:

BUSINESS AUTO COVERAGE FORM

AUTO DEALERS COVERAGE FORM

MOTOR CARRIER COVERAGE FORM
EXCESS BUSINESS AUTO COVERAGE FORM

Additional Insured(s) Any person or organizefion whom you have agreed to inciude 3s an additions insured
ungder 3 written contract provided such contract was executed orins 1o the date of loss.

A, For a coverad “aute,” Who Is Insured is amendsd fo indude as an “insured,” ths persons or erganzations
named in this endorsement, However, these persons or organizations arg an “insured” only for “bodily
Injury” or “property damage” resulling from acts or omissions of

1. You.
2. Any of your “smplovess”™ or agents.
3. Any person operating a covered "aulo” with permission from you. any of your “employees” or agents.

B.  The persons or organizations named in this endorsement are not able for payment of your pramium,

Authorized Representative

DA-8UT4¢ (0318 Page 1of 1






Pags 4 of 10

Hoilcy Number
GLD1257405
ENDORSEMENT
HDI! Giobal Insurance Company
Named Insured THYSSENKRUPP ELEVATOR Effective Date: 10-01-18

12:01 AM., Standard Time
Agent Name WILLIS OF ILLINOIS
Agent No. PD2115018

This Endorserment Changes The Policy. Pease Read i Carefully.

ADDITIONAL INSURED ENDORSEMENT
BLANKET AUTOMATIC - WHERE REQUIRED BY CONTRACT

SECTION Il ~ WHG IS AN INSURED — 1S AMENDED BY ADDING THE FOLLOWING
PARAGRAPH:

4, ANY PERSON, FIRM, CORPORATION OR GOVERNMENT BODY FOR WHOM

YOU ARE OBLIGATED BY VIRTUE OF A WRITTEN CONTRACT OR AGREEMENT
ENTERED INTO WITH RESPECT TO YOUR OPERATIONS, TO AFFORD COVERAGE SUCH
AS PROVIDED BY THIS POLICY.

THE COVERAGE PROVIDED FOR ANY SUCH ADDITIONAL INSURED IS EXPRESSLY
LIMITED TO APPLY ONLY TO LIABILITY ARISING OUT OF OPERATIONS

CONDUCTED BY OR FOR YOU UNDER THE WRITTEN CONTRACT OR AGREEMENT AND
THEN ONLY TO THE EXTENT REQUIRED BY SUCH WRITTEN AGREEMENT. NO
COVERAGE [S PROVIDED FOR ANY ADDITIONAL INSURED FOR THE LIABILITY

WHICH ARISES IN ANY MANNER, DIRECTLY OR INDIRECTLY, OTHER THAN FROM
OPERATIONS CONDUCTED 8Y OR FOR YOU.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED.

MAN-GL (01/02)
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NOTICE TO OTHERS ENDORSEMENT ~ SCHEDULE
NOTICE BY INSURED’S REPRESENTATIVE

feamsd insured Thyssenirupg Elevator Comporation Engorsement MUmber

B
Falicy Symbol | Poliny Number Folicy Panod Effecdve Date of Endoesement
ISA M25268798 THOW2018 1O 1012018

1gsusd Sy (Nams of Ingurarcs Company)
ALE American Insurance Company

inser! the puficy number The mmaindsr of the information I 10 be compistad only wiss 1his endorsament 1§ Issued subsequant i e sraparation of the policy.

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

. Hwe canocel this Policy price io its expiralion date by nolice to you of the first Named Insured for any reason other than
nonpayment of premium, we will endeavor, as set out in this endorsement, to send wrilien notice of cancellation, o
the persons or organizations iistad In the schedu'e that you or your representative craaie or mainiain (he “Schedule™)
by allowing your representabive io send such nolice 10 such persons or organizations. This notice will be In addition
te our notice 10 you or the first Named Insured, and any other party whom we are raquired {o nolify by stalule and in
accordance with ihe cancellation provisions of the Poliny.

. The notice referenced in this endorsement as provided by your representative s intanded orly 1o be a oourtesy
nofification tn the person{s} or organization(s) named in the Schedule in the svent of a pending canceliation. of
coverage. We have no legal obligation of any kind io any such personis} or arganization(s). The fajlure to provide
advance notification of canceliation to the person{s! or organizalion(s) shown in the Schecule will impose no
cbligation or liabiiity of any kind upon us, our agants or representatives, will not extend any Polizy canceliation date
and will not negale any cancellation of the Policy.

. We are not responsible for veriying any information in any Schedule, nor are we responsitle for any incorrect
information that you or your representative may use,

. We will only be responsible for sending such notice 1o your representative, and your representaive will in tum send
the notice o the persons or organizations listed in the Schedule at least 30 days prior 1o tre cancelation dale
applicable io the Policy. You will cooperale with us in providing the Scheduls. or in causing your representative o
provide the Schedule.

. This endorsement goes not apply in the event that you cancel the Policy.

Alt ather lerms and condilions of this Policy remain unchangad,

Authorized Repragentative

ALL-32B86 (01/11) Page 1 of 1






IL SU 4004 {10-10}

HDI GLOBAL INSURANCE COMPANY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

NOTICE OF CANCELLATION AMENDMENT

SCHEDULE
Mame, Addrass and E-Mail Address of Dther
Person(s} / Organization{s}: Number of Days Notice:
WHEN REQUIRED BY PRIOR WRITTEN CONTRACT 30 DAYS

ON FILE WITH COMPANY

(If no entry appears above, the information reguired to complele this endorsement will be shown in the Declarations as
applicable to this endorsement.)

L. i we cancel this policy by notice o you for any statutorily permitted reason other than nongayment of premium, we
shall endeavor to mail, e-mail or deliver a copy of such writien nolice of cancellation o the person{s} or
organization{s} shown in the Schedule above.

il. Acopy of ihe notice, per paragraph 1. above, will be mailed, e-mailed or deliversd:

1. To the appropriate addresses corresponding to the person{s) or organization(s) shown in the Schedule above:
and

2. The number of days required for nolice of cancellation, as provided in paragraph A.2. of the Common Folicy
Conditions or a5 amended by an applicable stale cancellation sndorsement or by the date as shown in the
Schedule above,

it Our Tailure 1o provide such advance notification 1o the persords} or organization(s) shown In the Schedule of this
endorsement will not exiend any policy canceliation dale nor negale any cancellation of the policy.

Alt ather terms and conditions of this policy remain unchanged.

Page 1 of 1 iL. 8U 4004 (10-10}
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WAIVER OF TRANSFER OF RIGHTS OF RECOVERY AGAINST OTHERS

Ramed insured ThyssenKrupp Elevalor Corporation Ervorsemert Numnbar
2
T%licy Symbol | Pobcy Number Policy Panod Effactive Date of Endorsement
8a H25288789 10012018 To 10012018
igsued By (Name of nsurance Company)
ACE American Insurance Comparry

wier tha Iohcy numbe? T he remsinger of he miStmaten K 5 Se comparied anly when iy 2nTraement i3 133u0% SUSSAGUER 1D e frezeratun of e poley

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
This Endorsament modifies insurance provided under the following:

BUSINESS AUTO COVERAGE FORM
MOTOR CARRIERS COVERAGE FORM
AUTO DEALERS COVERAGE FORM

We waive any right of recovery we may have against the person or organization snown in the Schedu e below because of
payments we make {or injury or damage ansing out of the use of a coveraed auto. The waiver applies only 10 the person or
organization shown in the SCHEDULE,

SCHEDULE
Any person or organizaton agsinst whom you have agreed {o waive your right of recovery in a wiitten contract, provided
spch contract was executed prior {o the dale of loss.

Authorized Represanialive

DA-13118a (08/14) Page 1 of
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POLICY NUMBER: GLD1257405 COMMERCIAL GENEFRAL LIABILITY

CG24040509

WAIVER OF TRANSFER OF RIGHTS OF RECOVERY

AGAINST OTHERS TO US

This endorsement modifies insurance provided under the folfowing:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART

SCHEDULE

Name Of Person Or Organization:

M 4

ANY PERSON OR ORGANIZATION AS REQUIRED BY A WRITTEN CONTRACT

information required 1o complete this Schadule, if nol shown above. will be shown in the Declarations.

The following is added to Paragraph 8. Transfer Of
Fights Of Recovery Agalnst Others To Us of Section
¥ = Conditons:

We waive any right of recovery we may have against
the person or organization shown in the Schedule
above because of paymenis we maks far injury or
damage arising oul of your engoing operations or
“your work” done under a contract with that person
or organization and included in the "products-
completed operations hazard”, This waiver applies
.only to the person or organization shown in the
Schedule above.

CG24040509 © Insurance Services Qlfice, Inc., 2008

Pags 1 of 4

0
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Yiorkers’ Compensation and Employers’ Liabllity Policy

Named Insused ndorsemant Numoer
Thyssenirupp Elevalor Corporation
210 N, University Drive Suils 804 Pohcy Number

Coral Springs FL 33071 Symbal WLR Number: CB5225761

Policy Fenod Effective Date of Endorsameant

10/012018 To 1010172018 10/01/2018

fssued oy {Name of Insusance Company)
INDEMNITY INS. CO. OF NORTH AMERICA

inser! the policy number The remander of the wicimation i3 lo be compinted oniy when this endocsemernt o issusd subseguent (o the prenarstion of the policy

WAIVER OF CUR RIGHT TO RECOVER FROM OTHERS ENDORBEMENT

We have the right 10 recover our paymenis from anyone lable for an injury covered by this palicy. We will not
eniorce our right against the person or organizalion named in the Schedule, This agresment applies only Ip the
extent that you perform work under a written contract that requires you (o oblain this agreement from us.

This agreement shall not operate directly or indirectly o benefit any one nol named in the Schedule.
Schedule

ANY PERBON OR ORGANIZATION AGAINST WHOM YOU HAVE AGREED TO WAIVE YOUR

RIGHT OF RECOVERY IN A WRITTEN CONTRACT PROVIDED SUCH CONTRACT WAS
EXECUTED PRIOR TO THE DATE OF LOSS.

For the states of CA, UT, TX, refer lo stale specific endorsements.
This endorsement is not applicable in KY, NH, and N

The endorsement does not apply to policies in Missouri where the employer is in the construction group of code
classifications, According o Section 287.150(6) of the Missouri sialutes, a conlraciual provision purporting 1o waive

subrogation rights against public policy and void where one party (o the contract is an employer in the construction
group of code classifications.

For Kansas, use of this endorsement is limited by the Kansas Faimaess in Private Conslruction Coniract AcH{K.S.A.
16-1801 through 18-1B07 and any amendments therelo) and the Kansas Fairness in Public Construction Conlract
Ac{K.8.A 18-1801 through 16-1808 and any amendments therelo). According to the Acts a provision in a conlract
for private or public construction purporting fo waive subrogation righis for losses or claims covered or paid by
liabllity or workers compensation insurance shall be against public policy and shall be void and unenlforceable
axcept that, subject o ine Acls, e coniracl may require walver of subrogation for losses or claims paid by a
consolidaled or wrap-up insurance program.

Authorized Represeniative

WO OO 0313 [11108) Copynght 1982-83, National Councll on Compensation






Page 106110

Paolicy Number
GLD1257405
ENDORSEMENT
HDI Global Insurance Company
MNamed Insured  THYSSENKRUPP ELEVATOR Effective Dale: 10~01-18

12:01 AM., Standard Time
Agent Name WILLIS OF ILLINOIS
Agent No. P02115018

This Endorserrent Changes The Policy. Please Fead it Carefully.
PRIMARY AND NONCONTRIBUTING INSURANCE

THIS ENDORSEMENT MODIFIES INSURANGE PROVIDED UNDER THE FOLLOWING:

COMMERGIAL GENERAL LIABILITY COVERAGE FORM
PRODUCTS/COMPLETED OPERATIONS COVERAGE FORM

SECTION IV ~ COMMERCIAL GENERAL LIABILITY CONDITIONS, PARAGRAPH 4.
OTHER INSUBANGE, SUBPARAGRAPH A. PRIMARY INSURANGE, IS AMENDED BY THE
ADDITION OF THE FOLLOWING:

NOTWITHSTANDING ANY OTHER PROVISION OF THE POLICY TO THE CONTRARY,
WHERE REQUIRED BY WRITTEN CONTRACT OR WRITTEN AGREEMENT WITH YOU, THE
INSURANGE AFFORDED BY THIS POLICY FOR THE BENEFIT OF THE ADDITIONAL
INSURED SHALL BE PRIMARY INSURANGE, AND ANY INSURANCE THAT LISTS THE
ADDITIONAL INSURED AS THE NAMED INSURED, MAINTAINED BY THE ADDITIONAL
INSURED S8HALL BE NON-CONTRIBUTING. THE COVERAGE PROVIDED FOR ANY SUCH
ADDITIONAL INSURED IS EXPRESSLY LIMITED TO APPLY ONLY TO LIABILITY
ARISING QUT OF OPERATIONS CONDUCTED BY OR FCR YOU UNDER THE WRITTEN
CONTBACT O AGREEMENT AND THEN ONLY TO THE EXTENT REQUIRED BY SUCH
WRITTEN CONTRACT OR AGREEMENT. NO COVERAGE IS PROVIDED FOR ANY
ADDITIONAL INSURED FOR THE LIABILITY WHICH ARISES IN ANY MANNER,
Eéﬂp;c"cgg OR INDIRECTLY, OTHER THAN FROM OPERATIONS CONDUCTED BY OR

Y
ALL OTHER TERMS AND CONDITIONS BEMAIN THE SAME.

'MAN-GL {01/02)






SUBJECT: ELEVATOR MAINTENANCE-GROUP 2

BID # SC.0338-18 OFEN DATE: 2017-12-06

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT - ONE (1) YEAR FROM DATE OF AWARD
WITH PRICES REMAINING FIRM DURING INITIAL PERIOD, WITH THREE (3) ONE (1) YEAR
RENEWAL OPTIONS.

AGENCY: PUBLIC BUILDINGS

BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE RESPONSIBLE BIDDER
%
NUMBER OF BIDS INVITED: § NUMBER RECEBIVED: 2 OTHER o

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approvat of award to the lowest responsive, responsible biddes, Thyssenknupp Elovater, to provide
services for Elevalor Mainlanance-Group 2. Pesiod of sewvice is one {1} year from date of award with prices
remaining firm during inilial period, with three (3) one { 1} year ranewal oplions. Tolal estimated annual expondilura
amount not 1o excesd $83,880.00.

This award is to be lundad by account; PWPBSA1CHC-023410F to be executed by master blankel purchase order

releases

PEASE, CHIEF
ENT DIVISION

Aliachments: Fecommendation Mama, Tabulation, Terms and Conditions, Scope of Work

CONCURRENCE BY: Roy Birbal, CFM, Chief. Public Buildin s Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING _ 3 MEMBERS DISAPPROVING & oate IL/.@_J / 17
N
LAYk 7
X 7

T
ACTION OF AWARDING AUTHORITY pate | ’?f‘/ i / A
{“{\1 APPROVED U /0 DISAPPROVED / a2

LI ¥
OTHER AJ

OTHER:

p 3 008
& Mouss

S O







SUBJECT: Transitional Housing for Ex-Offenders

BID #: SC-0251-19 OPEN DATE: 11/14/2018
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: From Date of Award through September 30, 2020 with Four (4) One (1) Year
Renewal Options.

AGENCY: Jacksonville Sheriff's Office

BASIS OF AWARD: Award to Responsive, Responsible Bidder Based on the Qualification Requirements set on the
Criteria.

NUMBER OF BIDS INVITED: (15) NUMBER RECEIVED: (5) OTHER: (1)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of award to the following vendors below, to provide transitional housing for Ex-Offenders. Period of service will
be from the date of award through September 30, 2020, with four (4) one (1) year renewal options. Total estimated amount expenditure
not to exceed $200,000.00 for the initial period.

Southeast NewStart $18.34/day
Ferguson Investment $18.33/day
DL's Recovery $22.00/day
DOD Manor $20.00/day
Clara White Mission $45.79/day

Funding source to be encumbered by SHCO011JREC-03410. Payment to vendors will be via check request.
Attachments: Recommendation Memo; Bid Tabulation Sheet, Terms and Conditions

Analyst; ¢/““°“4L"1””=“‘=d RESPECTFULLY SUBMITTED: %géf 7423&4
BEN OLA GRE PEASE, CHIEF

PROCUREMENT DIVISION

/7

CONCURRENCE BY: Tammy Morris, Director, Department of Corrections

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






Jacksonville Sheriff’s Office
Duval County, Florida

'Jagkosg«ggsi: Mike Williams, Sheriff 501 E. Bay Street
. Jacksonvilie, FL 32202

To: Gregory Pease
Chief of Procurement

Thru: Bill Clement, CPA

Chief of Budget MW -

From: Tammy Morris M‘é‘%ﬁ
Director of Department of Corrections

Subject: SC-0251-19 Transitional Housing for Ex-Offenders

Date: December 4, 2018

After reviewing the bid submissions on SC-0251-19 Transitional Housing for Ex-Offenders the following
vendors are being recommended for award as their proposals and facilities meet the minimum qualifications
specified in Sections 1.2. and 1.3. of the bid specifications:

1. Southeast New Start
2. Ferguson Investment
3. DL’sRecovery

4. DOD Manor

3. Clara White Mission

The initial period is from date of award through September 30, 2020, with four (4) additional one (1) year
renewal options. The total not exceed estimated expenditure amount for the initial period is $ 200,000.00 from
index code SHCOO11JREC - 03410. Payment to vendors will be via check requests.

Please let me know if you require any additional information. Thank you for your assistance.

www.jaxsheriff.org

<
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TERMS AND CONDITIONS

Transitional Housing for Ex-Offenders

SCOPE
The Jacksonville Sheriff’s Office of the City of Jacksonville, Florida, is currently accepting bids to
obtain source(s) of supply for the item(s) as outlined in the bid documents provided. The purpose of
this bid invitation is to obtain information about your firm and its ability to provide the item(s) and to
obtain pricing commitments to establish vendors for providing Trunsitional Housing on behalf of the
Office of Sheriff, Jacksoaville, FL.

AWARD
The award will be to the Bidder(s) meeting the minimum qualifications specified in Sections 1.2, and
1.3. No Award will be made until all necessary inquiries have been made in reference to the
proposals submitted. The City reserves the right to add additional qualified vendors at any time
during the award to meet housing demands. All awards are subject to the availability of funds.

TERM OF AGREEMENT

Award will be from date of award through September 30, 2020, with four (4) additional one (1) year
renewal options,

PRE-BID CONFERENCE

Pre-bid conference will be held on October 31, 2018, at 10:30 a.m. @ 214 N. Hogan Street, Floor 8-
Suite 800 Jacksonville, FL 32202-Ed Ball Building.

REQUIREMENTS

Vendor MUST meet or exceed the criteria contained in the bid package in order to be awarded.

STATE CONTRACTS
Not applicable

QUANTITIES
Quantities indicated reflect the estimated quantities to be purchased and are subject to fluctuation in
accordance with actual requirements. The City reserves the right to purchase more than the estimated
quantities listed or not to make any purchase against this bid if it so deems necessary.

PRICES
The daily submitted price shall include all items listed in the bid package.

ESCALATION/DE-ESCALATION
Not Applicable

DELIVERY
N/A

i

Lor ]
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14,

I5.

COMPLIANCE WITH SPECIFICATIONS

The bidder, by affixing their signature to the bid form submitted, agrees to provide items(s) in
accordance with the bid documents provided. Bid only a single offering for each bid item. Multiple
offerings, alternates (unless stated) and or stipulations may be cause for bid rejection. Bid only on
forms provided herein unless otherwise stated. Bid submissions shall be in ink or typewritien, All
corrections must be initialed.

SUPPLIER ACCESSIBILITY

The City or its representative must be able to contact, during normal business hours, by telephone or
email any supplier providing goods or services to the City or its agencies. Any supplier accessibility
requirements outlines in the specifications supersede this section,

REPORTING

The City may request, during the term of this bid, reports including but not limited to; usage, pricing
and delivery. Suppliers will be required to provide reports requested in hard copy and electronic
format as required, '

INVOICING

On or before the third (3rd) day of each month, the Contractor will be required to prepare and submit
invoices for all clients housed under the terms of this contract for the previous month. Preparation of
the invoice is the sole responsibility of the Contractor. Each client’s resident of occupancy must be
identified on each invoice.

Billing will be for the period starting with the first day of the month and ending with the last day of
the month, inclusive. The Contractor will mail or hand-deliver all billing requests to the Jacksonville
Sheriff's Budget Office, 501 E. Bay Street, Jacksonville, FL 32202,

INSURANCE / INDEMNIFICATION

Each supplier shall maintain, for the entire term of this bid, current insurance coverage as stated in the
bid documents. All insurance certificates shall list the City of Jacksonville as an additional insured.
A copy of the insurance certificate must be submitted within ten (10) days of award notice. Bid
number should be listed on the insurance certificate,
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Description of Services and Deliverables
Transitional Housing for Ex-Offenders

AWARD CRITERIA

The selection of Bidder(s) for the contract will be made using the following process:

(a)

(b)

(c)

(d)

(e)
0

(h)

The facility the Bidder intends to utilize in satisfaction of the bid must meet the minimum
facility qualifications as specified in Section 1.2. Facility Minimum Requirements.

The Bidder’s housing proposal must meet the requirements contained in section 1.3. Housing
Minimum Qualifications.

The Bidder will indicate if any programs are offered at the Facility such as ; Life Skills Training,
Financial Literacy, Celebrate Recovery, AA/NA, Anger Management, ctc. Submit all qualified
facilitators, times, schedules, and course work offered.

The Bidder must possess proper licensure, in good standing, at the time of the bid opening.
The Bidder must demonstrate the ability to begin full operation on the date of award.

Final award, if award is made, will be made 1o the Bidder(s) who meet all the stated selection
criteria.

The City Reserves the right to perform a site visit prior to and during award.

FACILITY MINIMUM REQUIREMENTS

The facility the Contractor wishes to utilize in performance of this proposal must meet all the following
minimum requirements:

(@)

®

{©)

(d)

The facility must be located in Duval County.

The facility must have electricity, central heat and air conditioning, hot and cold water, und
access to on-site local telephone service in case of an emergency.

At a minimum, the facility must have one (1) operable toilet, sink, and shower for every six (6)
residents.

At a minimurn, the facility must have one (1) operable washer and dryer for every

six (6) residents. This must be provided at no additional cost to the resident.

(e}

The facility must be maintained and operated in accordance with all applicable zoning
ordinances, laws and codes regarding buildings, sanitation, health, fire and safety.





sk
[0

1.4

D

Housing contractors shall follow the City of Jacksonville and State of Florida guidelines:
* Residential property (one to two family dwelling) 1- 4 occupants;
City Ordinance, Chapter 518, Section 518.421
e Lodging and rooming house (5 or more occupants);
Florida Fire Protection Code (FFPC)

At a minimum, the facility must have one (1) complete first aid kit for every six (6) residents.

HOUSING MINIMUM QUALIFICATIONS

The City is seeking multiple Contractor(s} to provide housing for ex-offenders in Duval County. The
Contractors must provide, at a minimum, the following:

(a)

(b)

{c)
(d)

(®

0

The Contractor must furnish one (1) bed per resident to include a mattress, pillow, and bed
linens. A secure room or space shall be provided for clothing and personal items.

At a minimum, the Contractor must provide seventy (70) square feet of sleeping space per
resident. This sleeping space must have adequate lighting, proper ventilation and egress.
NOTE: This will be outlined in each stature (City/State)

A clean, dry, secured ventilated space for each resident to store dry food supplies,

The Contractor must provide access to a fully equipped kitchen and dining area in which food
may be prepared, served, and consumed. If the facility is not equipped with a kitchen, the
Contractor must provide each resident with two (2) hot meals on a daily basis, at no cost to the
resident.

Under no circumstances shall « resident be required to submit food stamps or mandated to
purchase or contribute towards the purchase of incidental goods for/from the Contractor. A
resident shall NOT BE REQUIRED to pay any additional rental fees unless the resident has
utilized all program fees through Jacksonville Re-Entry Center, Emergency Housing, elc...

Contractor must have a property manager available locally 24 hours a day to address the
Contractor obligations outlined in Section 1.8.3.

Special Housing

Special Housing is defined as housing offered for a period one (1) to three (3) days but not to exceed
seven (7) days for individuals under special conditions:

(a) Released on weekend or holiday; JREC closed

(b) Released and waiting for program o start






SUBJECT: DELL LATITUDE 12 RUGGED EXTREME 7214 LAPTOP COMPUTERS AND HAVIS DOCKING
STATIONS

BID #: XF-0282-19 OPEN DATE: 2018-11-28
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT - ONE TIME PURCHASE

AGENCY: INFORMATION TECHNOLOGIES DIVISION

BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: 7 NUMBER RECEIVED: 5 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of award to the lowest responsive, responsible bidder, CDW Government, LLC., for the purchase of

laptop computers and docking stations for the Information Technologies Division. This is a one-time purchase. Total
award not-to-exceed $133,371.00.

Funding for this award to be encumbered by account code AFIT537-06427 and executed by purchase order(s).

Attachments: Recommendation Memo, Bid Tabulation Sheet, Terms and Conditiong, Specifications

NALYST: &7 """ RESPECTFULLY SUBMITTED: _\} ;
CHELSEY FLEMING >

PROGYREMENT DIVISION

/

CONCURRENCE BY: Kenneth Lathrop, Chief of Information Technologies / CIO

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






INFORMATION TECHNOLOGIES DIVISION

G TYOr

JAGKSONVLLE

December 4, 2018
TO: Greg Pease, Chief of Procurement Division
20\ THRU: Kenneth E. Lathrop, Chief of Information Technologies / CIO W y{m
A
FROM: Thomas Ossi, Technology Contract and Records Manager @ *
= s 9*;\0%/\ o & p AA
RE: XF-0282-19 DELL LATITUDE 12 RUGGED EXTREME 7214

LAPTOP COMPUTERS AND HAVIS DOCKING STATIONS

Information Technologies Division, on behalf of the Jacksonville Fire and Rescue
Department (JERD), submitted an RFP to the Procurement Division for the solicitation of
29 Dell Latitude 12 Rugged Extreme 7214 Laptop Computers and 29 Havis Docking
Stations - Bid # XF-0282-19. The laptops and docking stations will be used to equip new
rescue vehicles for new station buildouts. The requested items were based on specific
configurations requested by JFRD for compliance with Motorola software, and provided
by Dell.

The bid opened on November 28, 2018. Procurement received five (5) bids total.

Vendor Name Amount
CDW Government, LLC $133,371.00
E-Logic, Inc. $143,376.00
Kambrian Corporation $161,353.39
JPT-Tech $185,376.41
AKA Comp Solutions, Inc. $198,250.67

ITD Management recommends awarding this bid to the lowest, responsive, responsible
bidder CDW Government, LLC in the total amount of $133,371.00.

This purchase will be via purchase order.
Funding Source: AFIT537-06427
Your favorable consideration of this request is appreciated.

Cc: Robert Gray, Technology Infrastructure Manager
Marolyn Curtis, Desktop Services Manager

—

Attachment: Bid Tabulation Sheet

FINANCE AND ADMINISTRATION DEPARTMENT 1
214 N. Hogan St. 9" Floor | Jacksonville, FL 32202 | Phone: 904.255.8000 | Fax: 904.232.6932
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BID # XF-0282-19

TERMS AND CONDITIONS
DELL LATITUDE 12 RUGGED EXTREME 7214 LAPTOP COMPUTERS AND HAVIS DOCKING
STATIONS

SCOPE

The City of Jacksonville, Information Technologies Division is currently accepting bids to obtain
source(s) of supply for the item(s) / service(s) as outlined in the bid documents provided. The purpose
of this bid invitation is to obtain information about your firm and its ability to provide these item(s) /
service(s) and to obtain pricing commitments for DELL LATITUDE 12 RUGGED EXTREME 7214
LAPTOP COMPUTERS and HAVIS DOCKING STATIONS as listed in the bid documents to
include warranty as specified.

AWARD

Award will be ALL OR NONE to the lowest responsive, responsible bidder(s). Bidders must bid on all
items to be considered for award. The City reserves the right to reject any or all bids. ALL awards are
subject to the availability of funds.

TERM OF AGREEMENT

This is a one-time purchase.

MINIMUM REQUIREMENTS

Bidders should submit or comply with the following requirements; failure to submit any of these
requirements may be grounds for rejection:

a. Contractor shall provide proof of applicable local business license.

STATE CONTRACTS

The City reserves the right to utilize contracts established by the State of Florida and or other
governmental agencies for item(s)/service(s) covered under this bid. The city reserves the right to cancel
this contract in whole or in part for such item(s)/service(s).

QUANTITIES

Quantities indicated are fixed.

DELIVERY

Delivery to be coordinated with the City of Jacksonville, Information Technologies Division, Project
Manager-Desktop Services. All deliveries must be scheduled a minimum of one business day in
advance. Vendor to provide CSV file containing serial number, make, model, warranty start and end
date, ship date, and PO number. A packing list shall accompany all shipments, which shall indicate, at a
minimum, the following; purchase order number, item number and description, date of shipment,
quantity ordered and shipped, unit prices, and unit of measure.

ESCALATION/DE-ESCALATION

All pricing submitted shall remain firm for the initial term period. Upon renewal (if applicable), a
supplier may submit in writing a request for price escalation/de-escalation for the percentage of change
as listed in the Consumer Pricing Index (CPI) and/or documentation notifying of an industry wide

22





10.

11.

12.

13.

14.

15.

BID # XF-0282-19
increase. The City reserves the right to decline any price increase request.

PRICES

All unit prices shall include freight, delivery, and handling charges to the delivery location as outlined in
the bid documents.

PICK UP AND RETURNS

The City reserves the right to return an order in whole or in part if the merchandise is not in compliance
with the bid specifications. The City or its agencies will determine compliance with bid specifications.
Pick up and returns will be made within 48 hours of notification at no charge to the City or its agencies.

COMPLIANCE WITH SPECIFICATIONS

The bidder, by affixing their signature to the bid form submitted, agrees to provide item(s)/service(s) in
accordance with the bid documents provided. Bid only a single offering for each bid item. Multiple
offerings, alternates (unless stated) and or stipulations may be cause for bid rejection. Bid only on forms
provided herein unless otherwise stated. Bid submissions shall be in ink or typewritten. All corrections
must be initialed.

INVOICING

Invoices will be issued once supplies/services are delivered and/or rendered to the City of Jacksonville
or its agencies. At a minimum, invoices must include; purchase order number or contract number, item
number and description, date of shipment, quantity ordered and shipped, unit prices, unit of measure,
and extended totals. Payment terms are Net 30 days. All original invoices shall be submitted to: City of
Jacksonville, General Accounting Division, 117 West Duval Street, Suite 375, Jacksonville, Florida
32202.

INSURANCE/INDEMNIFICATION

Each supplier shall maintain, for the entire term of this bid, current insurance coverage as stated in the
bid documents. All insurance certificates shall list the City of Jacksonville as an additional insured. Bid
number should be listed on certificate.

REPORTING

The City may request, during the term of this bid, reports including but not limited to; usage, pricing,
and delivery. Suppliers will be required to provide reports requested in hard copy and electronic format
as required.

SUPPLIER ACCESSIBILITY

The City or its representative must be able to contact, during normal business hours, by telephone or
email any supplier providing goods or services to the City or its agencies. Any supplier accessibility
requirements outlined in the specifications supersede this section.
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BID # XF-0282-19

SPECIFICATIONS
DELL LATITUDE 12 RUGGED EXTREME 7214 LAPTOP COMPUTERS AND HAVIS DOCKING
STATIONS

1. Line Item #1 —Configured as follows:

All items MUST COMPLY to the specific specifications listed below.
No SUBSTITUTION to the listed Dell product.
No REFURBISHED items.

DELL LATITUDE 12 RUGGED EXTREME 7214
MINIIMUM SPECIFICATIONS

Dell Latitude 7214 Rugged Extreme, XCTO

Intel Core 15-6300U Processor (Dual Core, 3M Cache, 2.40 GHz)

Win 10 Pro 64 English, French, Spanish

No Software

Intel vPro Technologys Advanced Management Features

16GB (2x8GB) 2133MHz DDR4 Memory

512GB Mobility Solid State Drive

Intel [R] Integrated HD Graphics 520

29.5cm (11.6") HD (1366x768) Touch Display with Microphone Camera with Privacy Shutter
Regulatory Label, W/GS, No Rubber coating

Sealed Internal RGB Backlit English Keyboard

No Mouse

Intel Dual-Band Wireless-AC 8260 Driver

Intel Dual-Band Wireless-AC 8260 Wi-Fi + BT 4.1 Wireless Card (2x2)
Regulatory Label, WAN, GS/NGS, C2

Antenna Handle, LTE, 7214

DWS5808E Gobi5000 4G/LTE Wireless WAN Card for Verizon
(Windows 10/8.1)

4-cell (56Wh) Lithium Ion Battery With ExpressCharge

65W AC Adapter, 3-pin

Fingerprint reader

No FGA

US Power Cord

Safety/Environment and Regulatory Guide (English/French Multi-language)
Quick Setup Guide (English)

Energy Star

Dell Power Manager

Dell Data Protection Security Tools Digital Delivery/NB

System Driver, Dell Rugged Extreme 12

Dell Client System Update (Updates latest Dell Recommended BIOS, Drivers, Firmware and
Apps)

Waves Maxx Audio Royalty

¢ 8-in-1 Memory Card Reader

¢ No Bottom Camera
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BID # XF-0282-19
Dedicated u-blox NEO-MQN GPS Card
ProSupport Plus: Next Business Day Onsite, 2 Year Extended
ProSupport Plus: Next Business Day Onsite, 3 Years
Dell Limited Hardware Warranty Extended Year(s)
Dell Limited Hardware Warranty Initial Year
ProSupport Plus: Accidental Damage Service, 5 Years
ProSupport Plus: Keep Your Hard Drive, 5 Years
ProSupport Plus: 7x24 Technical Support, 5 Years
Basic Deployment Dell Client PC System Configuration
ProDeploy, Basic, Factory Install, Config Services
Basic Deployment Dell Client PC

2. Line Item #2 —Configured as follows:

All items must MEET ALL the specifications listed below.

No SUBSTITUTION to the listed HAVIS product.

No REFURBISHED items.

HAVIS DS-DELL 406 BASIC PORT REPLICATION - DOCKING STATION
SPECIFICATIONS

e HAVIS DS-Dell 406 Basic Port Replication — docking station

3. Line Item #3 —-Configured as follows:

All items must MEET ALL the specifications listed below.

No SUBSTITUTION to the listed requirement.

HAYVIS DS-DELL 406 BASIC PORT REPLICATION - DOCKING STATION

WARRANTY SPECIFICATIONS

o HAVIS Enhanced Protection Plan extended service agreement — 5 years

4. IMAGING:

Upon bid award, two (2) Dell Latitude 12 Rugged Extreme 7214 computers WILL BE
SHIPPED to COJ [AT NO COST TO THE CITY] for IMAGE CREATION and TESTING.
The image will be delivered via secure FTP to a location specified by the vendor. The image
will be set up in a virtual environment for verification prior to application on the remaining
computers.

5. DELIVERY:

Delivery location will be provided in the purchase order after bid award.
Vendor to provide CSV file containing serial number, make, model, warranty start, warranty
end, ship date and PO #.
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SUBJECT: ANNUAL PLUMBING SERVICES FOR CITY BUILDINGS- JSEB PARTICIPATION

BID # CS5-0290-19 ' OPEN DATE: 2018-11-28

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT- ONE (1) YEAR FROM DATE OF AWARD, WITH THREE
(3) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: PUBLIC BUILDINGS

BASIS OF AWARD: ALL OR NONE , LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: (7) NUMBER RECEIVED: (2) OTHER (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of award to The Kenton Group, Inc., dba Baldwin’s Quality Plumbing as the lowest responsive,
responsible bidder, for Annual Plumbing Services for all City Buildings. Period of Service will be one (1) year from date of
award with three (3) one (1) year renewal options. Total estimated annual expenditure amount not-to-exceed $108,500.00
per the items listed below:

ltem #1: Plumber- Regular (Hours) - $69.00/Hour

ltem #2: Helper- Regular (Hours) - $40.00/Hour

ltem#3: Plumber- Emergency (Hours) - $75.00/Hour

ltem #4: Helper- Emergency (Hours) - $40.00/Hour

ltem #5: OH & P markup on Materials, Equipment and Subcontractors %20

Funding will be encumbered by various accounts dependent upon building being serviced and processed by individual Purchase
Orders

Attachments: Recommendation Memo, Bid Tabulation Sheet, JSEB Letter, Terms and Conditions, Specifications

/ N P i
ANALYST: LQLQ@XL %m&/% RESPECTFULLY SUBMITTED /M M
MARILYN LAIDLER GREFORY PEASE, CHIEF
PROFUREMENT DIVISION

CONCURRENCE BY: Roy Birbal, Chief, Public Buildings Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:
ACTION OF AWARDING AUTHORITY DATE
- APPROVED DISAPPROVED
OTHER

SIGNATURE OF AUTHENTICATION






Jacksonvilie, Florida
Lenny Curry, Mayor

Department of Public Works
Public Buildings Division
555 W. 44" Stree!
Jacksonville, FL 32208
(804) 630-5401

ONE CITY. ONE JACKSONVILLE www.cof.net
DATE: December 3, 2018
T Gregory W, Peage, Chief

Procurement Divislon

THRU: John P. Pappas, P.E., Director sy

FROM: Aoy Birbal, CFM, Chief

SUBJECT: C8-0280-18 ANNUAL PLUMBIG SERV!CES FOR CITY BUILDINGS RECOMMENDATION

In response 1o the solicitation for bids to provide Annual Plumbing Services for All City Ownsd Buildings the Procurement
Division received two (2} responses on November 28, 2018, and forwarded the rasult to the Public Buildings Division to
review for a recommaendation of award,

After reviewing the two (2) bids received as dacumanied on the attached tabulation, the Public Buildings Divislon
recommends approval of award o the lowest responsible bidder, The Kenton Group, Inc., DBA Baldwin's Quality
Plumbing. The JSEB Oifice has reviewed ihe bids and concurs with the recommendation to award to The Kenton Group,
Inc. The maximum indebtedness amount of $108,500.00 is outlined per the items listed below:

lterm # 1. Plumber - Regular {Hours) $69.00/Hour
tem 4 2. Helper - Regular (Hours) $40.00/Hour
tem # 3: Plumber ~ Emergency {Hours) $75.00/Hour
tem & 4. Helper - Emergency {(Hours) $40.00/Hour
Hem £ 5: OH & P markup on Malarials, Equipment % 20

and Subgoniraciors
In accordance with the license evaluation requirements under seclion 3 of the bid specifications, the following
recommendad Contractor license was verified under the Florida Depariment of Business and Professional Regulation as
noted on the altached document:

The Kenton Group, Inc., DBA
Baldwin's Quality Plumbing License Number: CFC1427719

The term of this agreement Is one (1) year from Date of Award with thres (3) one {1) year renewal options.

This agreement will be encumbered by releases against a master blanket with individual purchase orders on an as
needed basis dependent on the appropriate account lor the building being served,

Your assistance in concurring with this recommendation for the respective award would be appreciated. If you have any
quastions or need additional information regarding this request, please contact Roy Birbal at 255-4330.

Attachments: Bid Tabulation - Vendor Bid - License Verification Docurment - JSEB Participation
ce: Ann Brackin, Public Works Contracts and Finance Manager

Jim Lange, Contract Administration Coordinater
Marilyn Laldler, Purchasing Analyst
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Department of Finance and Administratien
Procurement Division

CITY OF JACKSONVILLE

November 29, 2018

To: Gregory A, Pease, Chief
Procurement Division

From: Aileen Cruz, Business Analyst
Jacksonville Small & Emerging Business Office

Re: C5-0290-19 - Annual Plumbing Services for City Buildings

The Equal Business Opportunity (EBO) Office has reviewed the low
bidder/proposer for compliance with the Jacksonvile Small and Emerging
Business {JSEB) progrom. The low bidder/proposer, The Kenton Group, Inc., DBA
Baldwin's Quality Plumbing, does meet the JSEB criteria for this project. The low
bidder/proposer’s price for the subject project was $ 108,500.00 ond the goal
was 25%. Based upon review of the JSEB schedule of work, the letters of intent,
and the areas of cerfification, the lowest bidders/proposers, meet the goal by
utilizing 100% The Kenton Group., DBA Baldwin's Quality Plumbing is a JSEB.

Our review efforts are documented and available upon request. Please let us
know if you have any questions or concerns. | can be reached at {904) 255-8840.

MR/ac

cc: Marilyn Laiclier

+ 2 vsesay B st dae WEE cpavie wr weite B EeAN Y Tohy m woe $35%4 WS QN0 v s £33 A ORIy ETE srsedy it 3
14N Flogan Strewd, Suite 800 Sncksonville, FL 32202 Phons: B4 233 8848 Faxr 904 255 8842 wyk fsel ool ng
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BID# CS-0290-19
TERMS AND CONDITIONS
ANNUAL PLUMBING SERVICES FOR CITY BUILDINGS- JSEB PARTICIPATION

1. SCOPE

The Public Works Department/Public Buildings Division of the City of Jacksonville, Florida is currently
accepting bids to obtain source(s) of supply for the item(s) / service(s) as outlined in the bid documents
provided. The purpose of this bid invitation is to obtain information about your firm and its ability to provide
these item(s) / service(s) and to obtain pricing commitments for Annual Plumbing Services for City
Buildings as listed in the bid documents.

2. AWARD

Award will be ALL OR NONE to the lowest responsive, responsible bidder. Bidders must bid on ALL
items to be considered for award. ALL awards are subject to the availability of funds.

3. TERM OF AGREEMENT

The term of this agreement is one (1) year from date of award, with three (3), one (1) year renewal options. -
Renewal Options may be exercised at the discretion of the City and based on the awarded Contractors annual
performance and adherence to the terms and conditions set forth in the signed contract award and
specifications.

4. PRE-BID CONFERENCE

MANDATORY - November 14, 2018 @ 10:00 AM, Public Buildings Division Office, 555 W. 44“'_
Street, Jacksonville, FL. 32208

5. CONTRACTORS SPECIAL QUALIFICATION REQUIREMENTS s

A.  The bidding Contractor must show a minimum 5 years as a State of Florida Licensed
Plumbing Contractor and must be in good standing with the State of Florida Contractor
Licensing Board. Must provide proof with the submitted bid docs.

B.  The bidding Contractor must maintain a minimum 6 Plumbers on staff full time with a
minimum 4 Journeyman Qualified Plumbers on staff full time. Must provide proof of
Journeyman Qualifications with the submitted bid docs.

C. The bidding Contractor must have a minimum 4 fully equipped service vehicles containing
the following tools and equipment used in Commercial Plumbing Contracting Service and
Installation. PB will verify prior to award of the low bidder that the required inventory and
qualifications are met, also will be verified throughout the term of the award and at renewal
time.

>
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BID# CS-0290-19

SPECIFICATIONS
ANNUAL PLUMBING SERVICES FOR CITY BUILDINGS- JSEB PARTICIPATION
REGULAR AND AFTER HOURS SERVICES

1. DESCRIPTION OF WORK:

The City of Jacksonville is accepting bids from qualified experienced plumbing Contractors for Plumbing
Installation, Maintenance, and Repair Services at all City of Jacksonville owned or leased facility.

2. LOCATION:
All City of Jacksonville owned or leased facilities at the request of Public Buildings Division.

All questions regarding the services bid shall be made in writing via e-mail to Marilyn Laidler — City of
Jacksonville Procurement Analyst @, mlaidler@coj.net. No interpretation of the meaning of any part of this
bid, nor corrections of any apparent ambiguity, inconsistency or error herein, will be made to any bidder orally.
All requests for written interpretation or correction must be in writing. Additional information or clarifications
should be submitted in writing. All such interpretations and supplemental instructions will be in the form of
written Addenda to the bid documents, which if issued will be e-mailed to all bidders on the bidder’s list or you
may download from website.

GENERAL

3. SCOPE OF WORK
A. The term of this agreement is for 12 months from the date of award, with three (3) one (1) year renewal

options available. The City shall not incur any liability should it choose not to renew the agreement.  *

B. The work of this solicitation shall consist of plumbing installation, maintenance, and repair services on an as
requested basis or mandatory response emergency call out from the City of Jacksonville’s Public Building

Division.
4. SCHEDULING OF OPERATIONS

Contractor acknowledges that the buildings will be occupied. Prior to beginning any work the contractor shall
submit to the City of Jacksonville’s Public Buildings Division a work schedule acknowledging and integrating
the needs of the building occupants and their operations as well as the challenges of completing the work at that
location and is to be strictly followed once established.

e
Contractor must be available for callout 24 hours per day, 7 days per week, and 365 days per year as determined
by the naturé of a given situation and/or emergency.
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SINGLE SOURCE AWARD BID # §5-0309-19

Subject: Voter Focus Software Renewal, Support and EVID Stations

Department: Supervisor of Elections Office

Description of Purchase:

Recommend approval of Single Source Award to VR Systems, Inc., for renewal of the voter focus license
to use, support and maintenance renewal fee along with the EVID stations for the Supervisor of Elections
Office. Period of service will be retroactive from October 1, 2018 through September 30, 2019. Total
expenditure not-to-exceed $318,349.00.

Funding for this award to be encumbered by account SERE011/SEEL011-04662, to be executed by
purchase order(s).

Single Source Award To: VR Systems, Inc.
Price Justification: See Attached

Total Award: $318,349.00 Requisition # 245371

Attachments: Single Source Form; Vendor Quote; Department Email

Certification as to Single Source: Mike Hogan, Supervisor of Elections

THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER
126.206.

ANALYST: Chelsey Fleming Grahory Pease, Chief |
Prgcurement Division

e Yoo o,

Y

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS”

CHAIRMAN DATE

ACTION OF AWARDING AUTHORITY
DATE:

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION

FORM GB-114, Revised 12/2007
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SINGLESOURCE REGUEST

Pursoant to the City of Jacksenville Procurement Code § 126,206 & § 126312, whes
reguesling & purehass from g vendor subject {0 the referenced sections, plonse compliele thls
form io justily your recucst snd submit 10 Procurement with sppliceble stischments.

REQUESTING AGENCY (DEPT/DIVISION): Supsnreor of Ections

FUMDING SOUACE: SERS011/5EEL011 04862

BRIEF DESCRIPTION OF GODDSSERVICES:
Vol Fogus, Licensa 18 use, Support and Meintananss renowal fes
BVl Suntion license and senel rengws!

Voab Forus and Bim Svslary Anousd hosting Fee

AMOUNT OF PROJECT (nttoch guote)y 331230

FROVIDE & SUMMARY OF THE SCOPE OF COODS/SERVICES 7O BE PADVIDED;
IDENTIFY EACH ITEM, COMPONENT OR SERVICE BEING PROCURED(ATTACH
DUOTEPROPOBALY

VR Systems nrovides all wiler myisteation scfbware pol worker Srining modulas snd lscion s leperting serioss lef Duve
County

PROVIDE A DETAILED JUSTIFICATION ASTO WHY THE REQUESTED
GOODLSIZEERVICES CAM ONLY BE EFFICIENTLY AND EFFECTIVELY PROCUREDR
THROUGH THE RECOMMENDED SINGLE SOURCE PROVIDER:

W Sysierns has boen the vendos for Duval Courty wisr reginumtion soffwsss sinee 2003 and Res propdetary fighis in sofhware tontent

ASSERT THAT VOU HAVE RESEARCHED THE AVAILABILITY OF THE
REQUESTED GOODS/SERYICES FROM OTHER SOURCES IN APPLICABLE
MARKETE AND HAVE DISCUSSED ANDB EVALUATED THE SAME WITH CoJ's
PROCUREMENT AND ERO DIVISIONS:

YES
Bany 183 Foladmd £ d? &
Submitted by: RODETt Phillips Chief BElections Officer

{Mamg)
Dhuter ssrenas

Eegugsting Awﬁmémﬁmr% Bignuture:

Pragurement Bivislon & Yysroh, 2607






Renewal Fees Bchedule for Budget Year 2018 / 2018

February 12, 2018

This is notan involce. This is information provided for budgst preparation,

The Honerable Mike Hopan

Duval County Superdsor of Elections
105 E Monroe St

Jecksonville, FL 32202-3215

Qty Product Lot Renswal Date Renewa|,
End Dale
Voler Focus® License to Use, Support and 0012008 ORI30/2018 $75,137.00
Maintenance Rensws! fze
EVID Electronic Voter [derdification Syslem 100120408 08302018 $4,858.00
License
776 EViID Biations & 0012018 DM 22001600
80 EVID Sialions 8 02018 (%a0atE %3,880.00
T78 BVID Hardware Repair Program 5 012018 OB302018 $58,200.00
Yoler Focus® Interfacs 1o I0Ws Gee Eleclions 102018 OBA302D1E 5375500
mapping software
Votgr Focus® interface to Piiney Bowes Ralls 1012018 097302018 $5,255.00
Wate Absentes Baliot solwars
Web Focus and ELM Systern, Annua Hosting V012018 0913002018 $74,186.00

Fae

it vou have guastions, please comact Kendra Ward
rward@vrsyslems.com

SAT—

$18,343.00

s vrsystems.com - 3773 Commonwesalth Bouleverd - Tallshasses, Florida 32303 - 8508882835 - {F} BEOS

83183

&





Fleming, Chelse
4 y

From: Phillips, Robert

Sent: Thursday, December 6, 2018 11:00 AM
To: Fleming, Chelsey

Subject: RE: VR Systems Single Source
Chelsey,

VR systems has been our voter registration system since 2003. They provide software and support to 64 of the 67
counties in Florida. In addition to providing our voter registration software they also host our website and are the
proprietary holders of the software of our EVid, Electronic Voter identification system, that we use to check in voters
during Early voting and on election day.

This purchase order is for the maintenance, software and firmware support and upgrades or existing services and
equipment we have. We have no desire to ook for a new vendor for these services, and even if we did it would be
untenable at this time since there are citywide elections scheduled for 3 and 5 months from now.

Thanks,

RP

From: Fleming, Chelsey <CFleming@coj.net>
Sent: Thursday, December 6, 2018 10:05 AM
To: Phillips, Robert <Phillips@coj.net>
Subject: VR Systems Single Source

Robert,

Can you provide some additional information (summary) as to why this purchase needs to be a single source? The
information provided on the single source form is not sufficient.

Thank you,

Chelsey Fleming
Purchasing Analvyst
Procurement Division
City of Jacksonville
cfleming@coj.net

JAEKSBNV?[I.E






SINGLE SOURCE AWARD BID # $S-0310-19

Subject: Motorola Maintenance and Support for the PremierCAD and PremierMDC Systems
Department: Information Technologies Division

Description of Purchase:

Recommend approval of Single Source Award to Motorola Solutions, Inc., for Motorola Maintenance and
Support for the PremierCAD and PremierMDC systems to continue supporting JFRD emergency
communication operations. Period of service will be January 1, 2019 to September 30, 2019. Total
requested expenditure not to exceed $114,488.00.

Funding for this award to be encumbered by account AFIT531CAD-04662, to be executed by purchase
order(s).

Single Source Award To: Motorola Solutions, Inc.
Price Justification: See Attached
Total Award: $114,488.00 Requisition # 245067

Attachments: Single Source Form; Agency Memo, Vendor Letter, Vendor Quote

Certification as to Single Source: Kenneth Lathrop, Chief of Information Technologies Division/CIO

THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER

A Hw o

ALYST: Ruben Ola Gregofy Pefdse, Chief —
Procyre eitDivision
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APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS”

CHAIRMAN DATE

ACTION OF AWARDING AUTHORITY
DATE:

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION

FORM GB-114, Revised 12/2007





2INGLE SOURCE REQUEST

Pursuant to the City of Jacksonville Procurement Code § 126.206 & § 126.312, when requesting
a purchase from a vendor subject to the referenced sections, please complete this form to
justify your request and submit to Procurement with applicable attachments.

REQUESTING AGENCY (DEPT /DIVISION): Finance & Administration /_Information Technologies
Division

AFLTS AN

FUNDING SOURCE: m- 04562

BRIEF DESCRIPTION OF GOODS/SERVICES:

Annual maintenance & support services renewal of the Motorola PremierCAD and PremierMDC
systems. The CAD system tracks incoming 911 calls for service and dispatch of Fire & Rescue
personnel. The MDC communicates from the Comm center to the fire personnel mobile

computers.

AMOUNT OF PROJECT {attach quote): $114,488.00

PROVIDE A SUMMARY OF THE SCOPE OF GOODS/SERVICES TO BE PROVIDED; IDENTIFY EACH
ITEM, COMPONENT OR SERVICE BEING PROCURED (ATTACH QUOTE/PROPOSAL):

Maintenance and Support Agreement for Motorola Premier: 24 x 7 supplemental vreleases,

standard releases, technical support services for PremierCAD and PremierMDC.

PROVIDE A DETAILED JUSTIFICATION AS TO WHY THE REQUESTED GOODS/SERVICES CAN ONLY
BE EFFICIENTLY AND EFFECTIVELY PROCURED THROUGH THE RECOMMENDED SINGLE SOURCE
PROVIDER:

The Motorola software is proprietary and no other organizations are authorized to perform
maintenance services on the software. Maintenance period 01/01/2019 — 09/30/2019

ASSERT THAT YOU HAVE RESEARCHED THE AVAILABILITY OF THE REQUESTED GOODS/SERVICES
FROM OTHER SOURCES IN APPLICABLE MARKETS AND HAVE DISCUSSED AND EVALUATED THE
SAME WITH CON'S PROCUREMENT AND EBO DIVISIONS:

It is industry standard that a software company be the only providers of maintenance for their
software product with very few exceptions. Motorola does not allow other companies to reset!
maintenance on their products. We have confirmed this information.

Submitted by: (%M M" (4 . WY A"i O‘thﬁj /if oS

E‘E\\\M& y)gate‘ / //f? //( g (Nan(( (Title)

i

RequestmgAgency’s Director’s Signature: W g

March,
2017

P;ocureme 11
Division

S
R

jfrd moto legacy maint - support single source request 2018 v1.doex
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Information Technologies Division

November 8, 2018

TO: Greg Pease, Chief of Procurement
Procurement Division
FROM: Gary Steffens, Enterprise Architect l\/‘lanageréfS iy
information Technologies Division
THRU: Kenneth Lathrop, Chief of Information Technologies/CIO ,(/;wwf:f?'ﬂ W
SUBJECT: Request for Single Source Award for the Maintenance and Support of the JFRD

Motorola PremierCAD and PremierMDC systems

The Information Technologies Division {{TD} in conjunction with the Jacksonville Fire Rescue Department
(JFRD) request the approval for a Single Source purchase to Motorola Solutions, Inc. for the maintenance
and support of the Motorola PremierCAD and PremierMDC Computer Aided Dispatch systems. The
period of coverage is from 01/01/2019 through 09/30/2019.

The Maintenance and Support for Motorcla PremierCAD and PremierMDC is required to continue
supporting Jacksonville Fire and Rescue Department emergency communication operations until go live
for the PremierOne CAD system upgrade scheduled for September 2018.

The Motorola PremierCAD and PremierMDC systems software is proprietary and no other organizations
are authorized to perform maintenance services on the systems.

Total award for maintenance and support: $§114,488.00

PremierCAD and PremierMDC Maintenance and Support Cost and Funding Source:

I\F:“:TS%\Q%
04662

Attachments: -Single Source Request Form for the maintenance and support
-Maintenance and Suppert Price Quote
-Vendor Single Source Validation
-Purchase Order Requisition
Your favorable consideration of this request is appreciated.
cc: Pieter jansen, Senior Project Manager -
Tom Ossi, Technology Contract and Records

Manager
@ Alex Ciprian, IT Contract Administrator

FINANCE AND ADMAINISTRATION DEPARTMENT
214 N, Hogan St 9 Floor | Jocksonville, FL 32202 © Phone: 904.255.8000 | Fox: 904.232.6932  Poge !





MOTOROLA SOLUTIONS

October 11, 2018

Kimberly Moreland
Jacksonville Fire and Rescue
515 N. Julia Streetl
Jacksonville, FL 32202

RE: Sole Source ~
Product: PremierCAD™ and PremierMDC™

Dear Kimberly Moreland:

Motorola Solutions, Inc. is a worldwide leader in PremierCAD™ products and
PremierMDC™. Our software is integrated at our Westminster Office located at 7237
Church Ranch Blvd, Wesiminster, CO 80021.

The above referenced products contain proprietary software developed and owned by
Motorola Solutions, Inc. To provide complete software maintenance services for the
products, another vendor would need access to Motorola Solutions’ proprietary software
source code. No other vendor has access to Motorola Solutions source code and
Motorola Solutions has not authorized any dealer or other party to obtain such access.

Thank you for your continued support of Motorola Solutions. Let us know if we can
provide any additional information.

Sincerely,

Fanya Manselt

Tanya Mansell
Contracts Manager
Motorola Solutions, Inc.





MOTOROLA SOLUTIONS

November 7, 2018

Kimberly Morgland
Jacksonville Fire and Rescus
515 N. Julia Stres!
Jacksonville, FL 32202

RE: Extension to Maintenance and Support Agreement SA §82
Product: PremierCAD’" and PremierMDC™

Dear Kimberly Moreland:

By means of this letter, Motorola Solutions, Inc. hareby extends Jacksonville Fire and Rescue’s
maintenance and support agreement as referenced above. As Motorola previously announced,
PremisrCAD is End of Support as of 08/31/18. Motorola has agreed o extend support on Jacksonville
Fire and Rescue’'s PCAD system for an additional {8) nine month term from 01/01/2019 o 093012018,
Enclosed is one {1} copy of the updated Exhibit A Covered Products, Support Options and Pricing, Exhibit
B Customer Support Plan, and Exhibit C Labor Rates for the period 04/61/2019 through 05/30/18,
Pursuant to Section 3.2 of the original agreement as referenced above, all terms and conditions shall
remain in full force and effect.

Please indicate acceptance of this exiension by signing the acceptance block below and returning one
copy to my attention by e-mailing it to tanvamanseli@motorolasolutions.com on or before 01/01/2019.
Failure to return this fully executed letter on or before 01/01/2018 will result in & lapse in maintenance,
which will be subject lo a 10% recertification and reimplementation fee, If you have any quastions or nesd
further clarification, please contact me directly at 858-324-6305 or by e-mailing me.

Sincergly,

Fanga Mansell

Tanya Mansali
Contracts Managsr
Motorola Solutions, Inc.

Accepted by:

MOTOROLA SOLUTIONS, INC. JACKSONVILLE FIRE AND RESCUE
By: By
Name Chris Carroll Nams:

Title: MSSS! Vice President and Direcior. Sales Title

Date. 117718 Date






" Exhibit A ”
COVERED PRODUCTS, SUPPORT OPTIONS AND PRICING

MAINTENANCE AND BUPPORT AGREEMENT 562 TERM: 09/01/18 ~ 8920/ 8

CUSTOMER AGENCY | Jacksonville Fire and Rescue BHLLING AGENCY Jacksonville Fire and Rescus
294 N Hogan St £d Sall Bidg 8° '

Address Floor Address 117 W, Duva St Sle 375

Lity, Btate, Zip Jacksonvlle, FL 32202 City, State, Zip Jacksonville, FL 32202

Lontact Name Tom Ossl Contact Name Accounts Payabie

Telephone Number 804-255-8080 Telephone Number

Email Address Email Address

For support and updates on products befow, please contact Motorola's Public Bafety
Appifcation’s Custorer Support: (800) 323-994% Option 2, Option §, then select the correspontding
prompt by product

Site ldentification Numbes

oduct Graoup ite identific
PremierCAD"™ PSAD2Z44 (CAD) 1
PremierMDC PSAQ244 (PMDC) 3
Standard Services Include:
Customer Support Plan Virtual Private Network VPR Tool if applicable
Case Management 24X7 Defective Media Retention (DMR).  available
Tachnical Support 8x5 Sohware Releases, as defined

Thirc-parly Vendor Coordination Access 1o Users Group Sils
On-sile Suppont {(whan applicable}

MOTOROLA SUPPORTED PRODUCTS

Premier CAD Server License
CAD Waorkstation w/o Mapping - CAD & AWW 1
CAD Workstation with Mapping - CAD, AWW ’
% ATM 21
PremierCAD™ | MGU License 1
UDT License 1
CAD Ad Hoc Reporting Server License 1
Premier AVL Server License 24x7 Lirnited 1
ATM Vehicle Client (101-500) Support after 180 - §54,182 00
CML oB/31ig* 1
Spechracom Nelolock B18Z interface 1
_ | PMDC - Fire Mobile interface 1
FremierCAD™ | Custom Toning IF 1
Interfaces Paging Interface 3
UDT to Fire RMS Interiace 9
ProQA Interfaces 18
CAD {0 CAD Inleriace 9
PCAD SUPPORT TOTAL $54.182.00






Exhibit A

COVERED PRODUCTS, SUPPORT OPTIONS AND PRICING Continued

MOTOROLA SUPPORTED PRODUCTS Continued

remier MDC Server License (101-500 |
. T3 URRS} 1
PremietMDC Premisr MDC Client License (101-500 units) o7 160 $28.947.00
GPS Integration Client Module : 180 e
PremierMDC™ Premier CAD Standard interface 1
interfaces PMDC 1o Motorols AVL 1
PMDC SUPPORT TOTAL $28,847.00

HPE NS SYSTEM SUPPORTED PRODUCTS

HP Hardware, System# 70427

S7TX-NSCE HP NONSTOP SYSTEM CONSOLE PACKAGE
SMOD-USB | NONSTOP SERVICE CONNECT USB MODEM
HP Software, System# 70427

SERVERNET WIDE AREA NET

3880 CONCENTRATOR 1

M1202M8 HP NS1200 2P/8GB MEM HW BASE BUNDLE | . . , . 1

MB400-44 146 GB FIBRE CHANNEL DISK DRIVE Or:;s{e P;g; 8

MB505 LTO GEN3 TAPE DRV TABLE TOP: NO ACL = 1
1
1

18150 NETBATCH 5
HEA30 PERFORMANCE MANAGEMENT BUNDLE 5 $34,274.00
PERFORMANCE MGMT BUNDLE
HSA31V4 | WORKSTATION 1
HSAB7 EXPAND 5
HSB02 COBOL RUNTIME FOR TNS/E o 5
15881 COBOLES RUNTIME FOR TNG X 5
H5J70V5 ~ TWEB VIEWPOINT 5
HEMBEV] | RSC/MP HOST 5
HSME7VA | RSC/MP WINDOWS 32 CLIENT VI 5 UBD 7 3
HSNO1 NONSTOP OS. MISSION CRITICAL EDITION 5
HSR76 PATHWAY WITH TS/MP 5

HPE NS SYSTEM SUPPORT TOTAL

$34,274.00






Exhibit A

COVERED PRODUCTS, SUPPORT OPTIONS AND PRICING Continued

OTHER THIRD-PARTY VENDOR SUPPORTED PRODUCTS

scription

HP DL380G7 Proliant Server séx? 4 Hour O
{Serigi# USET0ONIXY, UBETQONIXX, %4, our Onsite,

HPE HW USES20N5CD, USESZON3MY., Parts, DMR 1 $7.870.00
USEQZ20ONSCF USESZONSALY

- . Double-Take Availability — Advanced ‘
Vision Solutions Edition (Seral# 240911, 261330) 24%7 2 $2,131.00
OTHER THIRD-PARTY VENDR SUPPORT TOTAL $10,001.00

Optional Services Available:

24X7 Technical Suppori Users Conferance Advance Purchase™
Professional Services Upgrades® Cresite Support Dedicated Resource
Hardware Refrash® GeoFile Services

Professional Services Consullation Time and Materials

Professional Services Training Lifseycle Bervices”

*Reguire Multi-year Agraement

USERS CONFERENCE ADVANCE PURCHASE OPTION

Lisers Conference Attendance Year Standard Attendance’

Attendees Oty

Fees

Registration Only

Standard Attendance Fees Includes the following:
s Registration fes

% B 8 &

Round trip travel for event {booked by Motorola)
Hote! accommodations {bookad by Customer Agency per Motorola website instructions)
Ground Transportation {(booked by Motorola)
Daily meal allowance®

' Standard Attendance includes shove accommodations for the regular conference days Any offer for previraining
ouiside of the standard conference days & not includsd in this offer. Customers who wish to allend pre-conferance
training may do so at their own lodging and food expense. Adiustment {o trave! dates and times o altend pra-
conference fraining is aliowed
2 Daily meal sliowance 18 determined by Motorola based on published guideiines. in no svent will the amount
provided excead alendee's applicable Agency rules regarding meal expenses, provided the attendee or hisihar
agency notifies Motorgia in advance of the conference of any restrictions. prohibitions or irnitations that apply

OPTIONAL SUPPORT SERVICES

=

Included

OPTIONAL SUPPORY TOTAL

included






Exhibit A Continued

COVERED PRODUCTS, SUPPORT OFTIONS AND PRICING

MAINTENANCE AND SUPPORT AGREEMENT 562 TERM: 010118 - 058/30/18

SUPPORT FEES SUMMARY

_ Motorola
. e 24x7 Limited Suppon
PramierCAD'™ Software after 08/31/18" $54.182.00
PremiertMDC™ Software 24x7 $28.947.00
Biulti-Systers Discount - 2.5% {52,078.00
Motorola Solutions Support Subtotal $81,054.00
3rd Party Hardware/Software
HPE Hardware/Software NS System 70427 $34,274.00
HPE Proliant Sener Hardware 24x7 57.870.00
Double-Take Sofiware $2,131.00
3rd Party HWISW Maintenance Subtotal $44,275.00
Optional Support Services
24):? Technical Support Included
Optional Support Services Subtotal] Included
Total | $125,326.00
Bridge Program® , ,
Bridge Program Discount - 20% {$10.838 003
Grand Total $114,488.00

“Limited Support Definition

k]

=

Suppord can be reached vis phone. emall or Molorols On-Line 2515 qusrently available

For Sav 3 and Sev 4 situatons, Support will attemp! resolution on 2 { effort basls For those
siuations whera Bupport cannot achiave rascolution, the problem tcke! will be cinsed

basls For %iﬂ%@

For Sev 1 and Sev 2 siw&%égm Support will aftempl resciubion on g Zﬁ;esi %‘fw
& & ted o the next lavel of

siuations wherg Support cannot achieve resclution, the problem will b
Support

Resolution of sscalated 8sv 2 smaﬁm& woili ba a“e nptad on g bast efiort basis For thoss stuslions
whaere the nexd level of Support cannat achieve resoiution, m;:; obigm tckel will be closad

Service will be restored for escalaied Sav 1 situations
For aff severly lavels. no product defect reaoiution or interfece updates will be provided

There wit be no product changes or enhancements made for any reason including technoln 3y
sdvancemeants {te Microsoll Version BOL) or G5 secunly slandard updalss.

There will be no @osting Release upgrades deployed by Motomis Solitions afer the End of Suppont
{EOS) dats of August 31, 2018

2 Bolutions Public Safey o






Exhibit B

CUSTOMER SUPPORT PLAN

MAINTENANCE AND SUPPORT AGREEMENT 882 TERM: 010118 - 02/30/18
CUSTOMER: Jacksonville Fire and Rescue

Introduction
Welcome 1o Molorola Customer Supporl. We appreciate vour business and look forward to serving your
neads on your Public Safely Applications (PSA) system.

The Customer Support Plan is designed 1o provide Motorola customers the details necessary for
understanding Motorola overall suppor processes and policies as a compliment to the Motorola
Maintenance and Support Agreement.

The Motorola Maintenance and Support Agreement is the legal and binding contractual terms for which
services are provided under. Questions or concerns regarding your support plan can be directed o your
Support Manager.

Balow ars the topics cutlined in this Customer Support Plan:
Service Offerings

Accessing Customer Support
Severity Levels and Case Management

oY
h N .

W e

Y, Responsibilities
Y. Customer Call Flow
Yl Contacts

. Service Offerings

Motorola Customer Support organization includes a stalf of Suppert Analysis who are managed by
Motorola Customer Support Managers and are chartered with the dirsct Front-tine support of Motorola
Customers A Supporl Analyst is a system technologist responsible for providing direct or escalation
support. A Support Analyst is sometimes referred {0 as a Cuslomer Support Analyst (*CBA") or Technical
Support Analyst (*TSA™) or Technical Support Representative.

Motorola Support Organization offers a mulli-layered approach to a {otal service solution. Levsls of
support are defined as follows

Service Levels

Logging, dispaiching and tracking service requasts

Selected 17 call suppon, triage and resolution

Telephone and/or on-site support for norma!l technical requirements
High-leve! technical support prior io Engineering escalation
Engineering software code fixes and changes

Motorola providas to customers on an active Maintenance and Support Agresmaenl defined services and
Software Releases. Specific support definftions, offerings and customer responsibilities are detailed in
Section 3 of the main body of the Maintenance and Support Agreement






i. Accessing Customer Support
The Motorola Solutions System Support Center Operations

Motorola Public Safely Applications Technical Support personnel in cooperation with Motorola System
Support Center (*S8C") provide the gateway to technical support for all of Molorola Public Safety
Applicalion systems. Accessing support through Motorola toll frae 800 nurmber, web licketing or email
ticketing ensures accurate case handling and tracking. The goal of the Support team and S5C is to make
certain systems are restored and running at peak levels as quickly as possible. This is accomphshnd by
obtaining accurate cusiomer and problem details and by directing requests to the right support team in a
thimely manner,

The Systemn Suppori Center offers total call management including:
s Single point of contact for Motorola service requests
Logging, dispatching and tracking of service requests
System capabilities to identify pending cases and automatically escalate to management
Database and customer profile management
Standard reports with on-demand distribution
Case notification

& B € & 8

Motorola System Support Center operates 24 hours a day, 7 days a week, 385 days a year. That means
you can call us anylime. Support Center personne! enter requests for service, technical assistance, or
telephone messages into a database system. Every time you call us, we log information about your
request into the tracking system so that the information is available for reference and analysis to better
serve your future service needs. Another benefit of logging every service request is that Motorola and
customers can frack the progress from initial conlact lo final resclution.

There are three oplions for accessing Support at Motorola:
1. Motorola System Support Center Toll Free Number
2.  eCase Management through NMotorola {)nime
3. Emall Case Ticketing

Qption 1 -Call Matomia Solutions System Support Center

ﬁaii Mot&ra&a Seiutmns Toll free 833-323»3@49
Select from the auto attendant as fa%laws o »
» Option 2 - Technical Supgar‘{ of Infrastructure Pm{imﬁa
= Then select Option 8 - Public Safety Applications =
S Nexi 5&?&5& the appwpnate systam tvpe f:sp%ian
S . CAD

o

R, Re&ards

. Mobile Applications

- Jall Management Systems

. Law Records (LRMS)

. Custamer Service Reguest Sys%em {GsR}
All Other Applications

‘@:mm‘;&wm—x

Upon contact with the S8C personnel, you will provide the name and phone number for Customer contact
and your agency and product specific Site identification Number.,  Providing & brief problem description
will assist in defining the severity leve! and determine proper case routing to the appropriate Motorola
Technical Suppord Team Member. A unique tracking number will be provided to your agency for future
reference





Generally customers calling the toli-fres B0 number will access Public Safety Applications technical
support directly, For heavy call times or after hours the caller will be direcled to Motorola System Suopornt
Call Center Operations. Once the logging process is complete customers are ransferred direcliy o g
Technical Support Analyst 24/7/385

Motorola Call Flow [/outs™ { cusomer
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Technical 8taff Call Flow
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How to Obtain Technical Support for Products

o

Step 4. Select product specific option

Site identification Numbers)

Step 1. Call the Motorola Solutions System Support Center 1-00—323-9949
Step 2. Select option 2 {Technical Support)
Step 3. Select option 6 (Public Safety Applications)

U

Stap 8, Provide Site [dentification Number {See Covered Producis Exhibit for your agency's

Step 8. Provide Your Information

Caller Name

Contact Phone Number

Description of problem

Severity of system problem determined at time of call
Time available for call back

Email address

Step 7. Case Number Generated

Caller will recaive & Case number for tracking the service
request,

Cheack Status

The caller may check the status of a Case at any time by
calling the Systern Support Center at 1-800-323-8849 and
following steps 2-4 above and providing the case number,

Case Assignment

The Customer Support Representative will delermine a
course of action and assign the Case to the appropriate

group

Standard Response Time

RESPONSE See Section Ui for Severily Level definitions

Severity 1. 1 hour

Severity 2. 3 business hours
Seventy 3 § businass hours
Severily 4 2 business days

Step B, Notification of CASE All
Activity

Case Notifications are available for up io 4 persons.
Notifipations are sent via pager or emall when any of the
following events ocour on a Case Open, Assigned, Siie
Arrival, Deferred or Closure.

To request case nolifications, plesss contact your Support
#anager

Notlification of CASE Open/Close
Activity

Case Notifications are available for up i 4 persons.
WNolifications are sent via pager or emall when any of the
following events occur on a Case Open or Closure,

To requast case nolifications, please contact your Support
Manager






Option 2 - Submit a ticket via eCase Management from Motorola On-Line
Motorola Online eCase Management provides a fast, intuitive, and efficient interface for Technical Case
Management that allows customers to open, update, and view the status of their casas on the web.

Saging Ug a Motorola smg_t;ans Cnling Account

Tf;a sai: up a Mo&aé‘a la Sot tmons On-Line account, pleass visit : "
i solutions oo m and faliow the ds:ectsaﬁs on the link fc: “Sun iﬁg New

A User 1D and Password are not required fcr selting up your accc&um After af;cessmg the fink
above indicate in the “Additional Information” fisld you are a Fublic Safety customer seeking access .
tc eCase Management Once you submit your request, you will receive a confirmation email

mdtcatmg receipt and mcludtng addrtsona& details about the Motorola Solutions Gntme account se§ up .

in appmxxmately 4~5 busmass days an addzt onal email wzi be sem whsch mc udea details about yuur
On!m& sccount. -

oo =

Accessing the Technical Case Management web site

Once you have set up your agency's Motorola On-Line Account. to access the site si imply log onto
Motorola at busingssonling molorolasolutions com with your user 1D and password, click on the
Contact Us @ Open Case, and select System Support issue from the Issue Type drop-down.

Primary Features of Online Technical Case Management

Motorola customers have three main functions available through Motorola Online to manage their
cases

A. Open new cases

B. Search for existing cases and view details of the existing case
C. Update existing cases by adding notes

4. Open a New Case
1 Log into Motorola Solutions Online
2. Click on the "Case Mgmt” ® Open Case

ke D0 e | Conbantlinn Help Logewt

@ MOTOROLA SOLUTIONS

HOTORMLA SYSTEM SUPPOAT CENTER (1013507730) 2244 GALVIN DR, ELGIH, IL
Homs
{300} B140801 Contact Motorola Suluions for your customer 2ar neads

HOME






3 Belect the Resson Code = Technical Requsst {and the page will sulomatically raload)

Walcome to the Open Request Screen From here, you may open a raquest which will be tracked and routed to the proper Motorola

Ermployess

To parmanently change your email address or phone number, vou must go o the 2o
Contact Hame: PSA Customer WeblD ‘
Contact Phone: BO08140601
Comact Emall: PT1728@MOTOROLASOLUTIONS COM

Reason: Sysiem Suppon issue -

Title:

Zystem Support

St Flease Specify -

Case Yype:  Please Speaily e

Severity: Please Specify

Systen:  Plaase Specily -

Description:

4. Fillin the Case Title {description of request) and choose the applicable Bite (which are
Iisted alphabetically)

5 (Choose case type Technical Support, Severity Leve! and Public Bafety Applications
Sysiem

& Fill in a detsiled description of your issue

7. Click “Craate Case’

Welcamae 1o the Open Request Screen From hera. vou may wpen 3 request which wil be tracked antd routed to the peeper Potsesla
Ermpioyaes

To permanently change your amail sddress o phone number, you mmusl go (6 the Matargis i
Contact Hame: PSA Customesy WaebdlD
Lontact Phonae: BR08140801
Contact Emell PTIT28@MOTOROLASOLUTIONTS COM

Reanoy Sys!eﬁs Su;;pcn iévsz}.e hd
Tige:
Systam Su;:g:;; Pleass Spacify S -~
Case Type. Piease Specily
Severity: Please Specily
Systesmi  Please Specify -

fresoription:






8 eCase Management will give immediate confirmation of case number (new cass numbers
are 8 digits long). Note The confirmation screen includes “expand all” and “collapse all”
bultons for case notes.

B. Search for an Existing Case

Log mto Motorola Online

Click on the "Case Mgmt" © Search Casse

Enter the exget case number or enter search criteria to find a range of lickets
Click “Got Te" or “Search”

P hy

wehe Ve stew ] Comaid e baged

@ MOTOROLA SOLUTIONS

HOTORDLA SYSTEM SUPPORT CENTER (1032597730} 2214 GALVIN DR, BLGIN, 1L
Home
{800) 8140601 Contact Motorots Solutions for your cusioenst cam nesds.

HOME

Case Number:

{FPlease ener the 2xa03 LasSe suenbor )

Case Number:

Title
Type: Ail My Cases ®
Conditisn Opean #

-

& U1 Bep 2002
Trz

08 Kar 2012






C. Update an Existing Case

1. You can also add notes after submitting vour case, by clicking on the “Add Notes” button

AiBE3aw

1 Cass i L e
Cane Commbtine Cpany System Sl i WOTVIR
Cuzemer name:  TEST CUSTOMER Systom Shg Aema:
s RRamtar biat B greed Pl Ty meni
imua Typs: Sraver Suppet Lage fype: Medwsd Danggomant
s Smusinr Wik "
Contasy Basa:  TEST TOSY Wil Expond'Collapse
Contacs Phee: B47 775 417 Buttons
Costars Emall) roctiBtedd.comiest )
2 +3gm = Basweand by o
} ;cm 3@EINY EPQMSMM{,M& ] E
( & ému li kit bt o onad i cutba ;

: " Add Hotes

Motorola Sclutions On-Line Supbort

1. Molorola does not recommend using this tool for opening Severity 1 or 2 cases. For any critical
issues, cusiomers shouid contact the System Support Center by calling 800-323-8849 and following
the appropriate prompts.

2 The same guidelines would apply to updating cases with critical information. Any critical updates
should be reported directly to Support gl B00-323-5848.

3 When updating case notes, please provide contact information, which includss phone number, emall,
etc.

4. For questions on Motorola Online eCase Management or Support, please contact the Molorola
Online Helpdesk at B00-814-0601.






Requirements for effective usage
Browser: Internet Explorer 5.0 or greater
Valid MOL user 1D and Password

Motorola On -line Flow

| eCase ;
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7 customer
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Option 3 - Submit a ticket via Emall Case Management

An alternative Customer Support tool is available for PSA customers, Along with the toll-free phone
number and Molorola Online, customers can request tiechnical support by email. For many customers
who use their PDA as & means to open cases, email ticketing provides additiona! flexibility for initiating
£8ses.

To ensure proper case management and contractual response, emall tickeling is only available for
severity levels three and four, In order to properly process a ticksl via email, the message must be
formatied exactly as descrbed below:

1. Address your email to PSACASE@motarolasolutions com

2. Type P3A Service Request and a brief description of the sysiem issus in the Subject line of the
e-mail message. This will become the cass tille

Type Site |D = followed by the site identification number of the system location
4. Type Product Type= followed by the product family type. Choose from the following list:

CAD (OR FRIENDS OF CAD, such as AWW, ATM, AVL and UDT)
CSR {CUSTOMER SERVICE REQUEST)

INFOTRAK, LRMS

JAIL MANAGEMENT (OFFENDERTRAK)

MOBILE APPLICATIONS (PMDC, AIRMOBILE, TXMESSENGER)
NETRMS

5. Type Contact First Name = followed by your first name or the name of the person you would like
suppert personnel to contact

& & ¢ & ¢ %

6. Type Contact Last Name = followed by your last name or the name of the person you would like
support personnel to contact,

7. Type Phone Number = followed by the area code and phone number where the contact person
may be reached

8  Type Severity Level = followad by sither severnity level 3 or 4. All severity level one or two cases
must be opanad via the toli-free PSA customer support number

8. Type Problem Description = followed by a comprehensive description of the problem
10 Send the message 1o us. You will receive an emall with your case number for future reference.

If an email response is not received, or if you need 1o open a severly lavel one or two case, please
contact the PSA Customer Bupport at 1 800-323-5843 for further assistance,

SAMPLE Emall Tickst Formalling:

| send

T o BAANAEE
Lo . b
L oir
o
1. Bee
Subject: PS4 Hervice Raguest NelRMAS Reparts Dot Funcimnmg

3

Site 1D number: PSA1234 {NetRMS_} {Tlarify site identificotion number}

L Product type: NetRMS [Specific product such as LRMS, NetRMS, PremierbDC, grc.)

Contact first name: lohn )

Cantact last name: Dos

- Phone number: 303-123-4567

- Beverity level: Level 3 (Emuoil ticketing is ovailable for severity fevels there and four only}

- Problem description: NetRMS doss not allow for the crestion of manusal-vase repons

which is affecting the gencration of daily reporws linclude o comprehensive description of the
. problem}






.

Severity Levels and Case Management

Molorola services and response times are based on the severity levels of the error a customer is
experiencing as defined below. This method of response aliows Motorola to pricritize #ts resources for
availability on our customer's more severe service needs. Severity level response lime defines the
actions that will be taken by Motorola Support and Engineering teams  Due to the urgency invalved in
some service cases, Motorola will make every reasonable effort to provide a temporary or work around
solution (On Demand). When a permanent solution is developed and certified through testing, it will be
incorporated into the applicable On Demand, Cumulative Update, Supplemental, or Standard Release.

Total System Failure - occurs when the System is not functioning
and there is no workaround, such as a Ceniral Server is down or
whan the workfiow of an entire agency is not functioning. This lavel
is meant {o represant a major issue that resulls in an unusable
Systemn, Subsystem, Product, or critical fegiures. No work around
or immediate solution is availabla.

Telephons conference
within 1 Hour of initial
voloe notification

Critlical Fallure - Crtical process fallure oocurs when a orucial
glement in the System that does not prohibit continuance of basic
operations is not funclioning and thers is usually no sullable work-
around. Note that this may not be spplicable io intermitient
problems. This level is meant {0 represent & moderate issue that
limils a Customer's normal usa of the System, Subsystem, Product
or major non-critical features.

Telephone conforence

within 3 Business Hours
of initlal voice notifization
during normal business
hours

Non-Critical Failure - Non-Critical part or component failure ocours
when a Sysiem component is nat funclioning, but the Bystam is stiil
useable for its inlended purpose. or therms is 2 reasonsbis
workaround, This level is meant to represent a minar issue that
does not preciude use of the System, Subsystem, Product, or
critical features,

Telephone conference
within § Business Hours
of initial notification
during normal business
hours

Inzonvenience - An inconvenience ocours when Sysiem causes 3
munor disruption in the way tasks are performed but does not stop
workfiow. This level is meant to represent vary minor issues. such
as cosmetic issues, documentation errors, general usage guestions,
and product or System Update requests

Telephone conference
within 2 Standard
Business Days of initial
notification

Incoming cases are automalically assigned an initial Severity Level of 3, unless otherwise indicated
or determined at the time the case is logged. When escalation Is required, Motorola adheres o siriol
polivy dictated by the level of problem sevenly






Severity Level One Escalation

Once an issue is escalated to Engineering, the following table is used as an Engineering resolution
guideline for standard product problems,

CRITICAL  ACTION RESPONSIBILITY
. initial service request s placad. Support Analys! beging working )
0 Hours on problem and verifes / determines severity level, Support Analyst
I a rasolution is not identified within this tmafame, SA
2 Hours escalales to the Customer Support Manager who assigns Support Analyst

additionat resources. Email notification to Director of Cusiomer Suppor Manager
Suppor and Dieclor of System integration

if a resolution is not identified within this imeframe, Cusiomsr
Sunport Manager escaiates to the Director of Customer Support Support Manager

4 Hours and Director of Systemn Inlegration 10 assign additional Director of Customer Support
rasources.  Email notfication to Vice President of System Direcior of Systems Integration
irnjegration and Vice President Cusiomer Support

Suppurt Managsr
i a resclution is not identified within this timeframe, Direcior of Director of Cuslomer Bupport
g Hours Customer Suppori sscalates 1o Vice President of System Director of Systems Integration
integration, Vice Prasident of Support, and Account Team. VP of System Integration
Y of Customer Support

¥ 2 resolution is not identified within this imeframe. Director of Senior Management
Customer Support escalales fo Vice President of Systern Suppont

12 Howrs  Inlegration, Vice President of Support and Account Team, Operations
Senior Vice President of Operations. Syslem integration. Systems Infegration
Customer Support and Engineering Engingering

All Severity Level 1 problems will be transferred or dispaiched immediately o the assigned Motorola
technical support representative, o include notification {o Motorola management 24x7. All other severity
level problems logged after business hours will be dispaiched the next business morming.

31

32

33

Reporting 2 Problem. Cuslomer will assign an initial Severity Leve! for each error reporiad, either
verbally or in wiiting, basad upon the definitions listed sbove. Because of the urgency involved,
Severity Level 1 or 2 problems must be reporied verbally to the Molorola call incoming center.
Motorole will notify the Customer if Molorola makes any changes in Severily Level (up or down) of
any Customer-reporied problem.

Motorolz will use best efforis to provide Customer with a resclution for Severty 1 end Severity 2
issues within a reasonable time and in accordance with the assigned Severity Level when Cusiomer
allows timely acoess lo the Syslem and Molorola diagnostics indicate that s Residual Eror is
present in the Software  Should Customer report an error that Molorols cannot reproduce, Motorola
rmay enable a detailed error capturefiogging process o monitor the System. I Molorola is unable to
correct the reported Residual Error within 8 reasonable time, Molorole will escalate ils procedure
and assign such personnel or designee to correct such Residual Error promptly. Should Motorola, in
its sole discretion, determine that such Residual Error is nol present In #is Release, Motorolz will
verify. (a) the Software operaies in conformily to the System Specifications, {b) the Software 15
being used in a manner for which it was intended or designed, and (¢) the Software is used only with
approved hardware or software.

Error Correction Status Report  Molorola wilt provide verbal siatus reports on Severity Level 1
and 2 Residual Errors. Written status reporis on oulstanding Residual Errors will be provided to
Sysiem Administrator on a monthly basis.






iV. Key Responsibilities
4.1 Motorols Responsibilities

4.1.1

4.1.10

411

4.1.12

4113

Support on Motorola Software Molorola will provide any required software fixes in the
form of sither a “patch” or in an On Demand, Cumulative Update, Supplemenial or
Standard Release

Motorela Response  Motorola will provide telephone and on-site response to Central Site,
defined as the Customer's primary dala processing facilily, and Remote Site. defined as
any sile outside the Central Site. as shown in the Covered Products, Support Options and
Pricing Exhibit.

Remote Instailation. At Cuslomer's request, Molorola will provide remols instaliation
advice or assistance for Updates.

Software Relesse Compatibility Al Customer's request, Moforola will provide: (&)
current list of compatible hardware operaling sysiem releases, if applicable; and (b) a list of
Motorola Software Cumulative Updates, Supplemental, or Standard Relaases.

Customer Notifications Motorola will provide access o (g) Field Changes; (b) Cuslomer
Alert Bulleting; and (¢) Hardware and Firmwars Updales, as released and if applicable

On-Site Software Correction.  Unless otherwise staled herein, all suspected Residual
Errors will be investigated and corrected from Molorols facilities.  Motorola will decide
whather on-site correction of any Residual Error is required and will take appropriate action

On-site Product Technical Support Services Motorola will furnish labor and parts
required due to normal wear o restore the Equipment to good operating condition.

Customer will provide on-site hardware service or is responsible for purchasing on-going
maintenance for Third Party on-site hardware support

Principal Peripd of Maintenance At Cuslomer’s request, Motorols will provides continuous
effort to repair @ reported problem bevond the PPM per the customer selected service lavel,
provided Customer gives Motorolz access to the Equipment before the end of the PPM,
Motorola will extend a two (2) hour grace pericd beyond PPM at no charge. Following this
grace period, any additional suppont will be invoiced on a Hme and material basis at
Motorola then current rates for Professional Services

Compliance to Local, County, State and/or Federal Mandated Changes. {Applies o
Software and interfaces o those Products) Unless otherwise stated herein, compliance to
focal, county, state andfor federally mandated changes, including but not limited to IBR,
UGR, NCIC and state interfaces are not parl of the covered Services and will be quoied at
the time of the request Federal and Stalte mandated changes for IBR and UCR are
included in Molorola's standard mainienance offaring.

Anti-virus Software. At Customer's request, Motorola will make every reasonable effort
to test and verify specific anti-virus, anti-worm, or anti-hacker palches against a replication
of Customer's application. Motorole will respond io any reporied problem as an escalated
support call.

Account Reviews. Upon request, Molorola will provide annual account reviews 1o include
(@) service history of site; (b} downlime analysis; and (¢) service rend analysis.

Beports. Service history repors and nolifications are avaiisble from the Motorole coall
tracking system. If you are inlerested in oblaining access o service history reports and
tickeling nolifications, inguire with your Technical Support Representative,

Maintenance Contract Administration Molorola’'s Mainienance Contracts Business
manages the maintenance agreement following the warranly lerm that may be included In
the purchase of a Molorols system.






4.2

Approximately four months prior (o the expiration of the warranty pericd, a Molorola

Customar Support Manager will contact you o discuss the oplions available for your
specific site. The terms of the agreement can be customized to your agency’s budgetary
requiremants and cycle. Molorola offers various levels of support (o mest an agency's
requivements, for exampla:

e« Telephone, VPN support for software fixes
Varying hours of coverage

Third party vendor services

On-site services

Users Conference

Professional Services

® & b B @

Customer Responsibilities

4.2.1

422

4.2.3

424

425

428
427

428

initiate Service Request Cases  Contasl Motorola through authorized tools and
procasses oullined in the Motorola Maintenance and Support Agreement Customer
Support Plan Exhibit {o initiate technical support request case.

Assess Severity Level Assist in assessing the correc] severity level per the severily
level definitions found in the Custormer Support Plan Exhibit.

Escalate Appropriately. Conlact Molorola io add information or make changes to
existing lechnical support cases, or escaiale service requests to Molorola management.
Motorola Services management contact information provided in the Customer Support
Plan Exhibit.

Support _on Hardware. Customer will provide all on-site hardware service or is
responsible for purchasing on-going maintenance for 3™ party on-site hardware support.
Third parly support on some system components may be available through Molorola
Maintenance and Support Agreemant. Customer will contact the appropriate vendor
directly for parts and hardware service i not purchassd through the Molorela
Maintenance and Support Agreamsnt

VPN connectivity. Provide VPN connectivity and telephone access o Molorola
parsonnsl,

Anti-virus softwars. Run installed anti-virus software.

DOperating System (08" Upgrades.  Uniess otherwise stated herein, Cusltomer s
responsible for any OS upgrades to the System, except HP 08 upgrades. Beforg
installing OF upgrades, Customear will contact Molorola {o varify that a given 08 upgrade
is appropriate

Trouble Report Form To belier assist us in gathering detalls for analyzing and repairing
vour system errors, Motorols has created the Trouble Report Form {pags 21}
Complation of this form by the customer is voluntary.

The Trouble Report form helps Motorola Technical Support reduce errors by increasing
the understanding of the problem description definition. | may also improve repair time
by understanding the probability of repest errors.  Additionslly, should escalation o
Motorola Engineering team be required, information gathered on this form will aid by
potentially avoiding the walt associated with error reoccurrence,

information customers provide on the Trouble Report form will assist Motorola SBuppord
imam in expadiling and troubleshodting the issus, Your assisiance in providing the
information is apprecizted. Once you complete the form, please g-mall or fax this form lo
the Technica! Support Represeniative sssigned to work on the issue reported.






Agency Name:

Contast Mame:
Contact Phone:
Severity Lovel:
Bublect:
ProductiVersion:

Problem
Description:

Sieps to Dupllcate:

Step One
Slep Two
Stsp Thres
Step Four
Step Five
Biep Six

Trouble Report Form

Potorpla Case
Mumbaer:

E-mall Address:

Conlact Fax;

CAD Corrpotion®:

Piease ensure that the descriplion provided 5 as delailed as possible. Including sccurale delalls, helps Molorola 1o
rasolve the issue promptly and successfully. Pleasa be sensilive fo the use of verblage thal is specific to your agency or

ares of the country. Full undersianding of the facls on a reported issue Incresses Molorols probabiity of lncating 8 root
cause and achieving a mely resoltion.

Motorole undersiands that duplication Is not abvays easy. However, if you 31 able 1o duplicate (he issue providing us
with the delailed keysirokes will greatly improve our abilily 1o correc! the issue in question When unabie io duplicate the
issue on demand. providing us with delalled steps thal preceded the issus reporied Wil grasty help

Step Seven
Additional Bteps

Expecied Resulls:

Actual
Resulls:

Canfiguration
Checked:






V. Customer Cali Flow
To Be Provided By Customer

Vi. Contact information

Motorola Solutions System Support Center {800} 353-9849
Linda Hudson

Senior Manager, Technical Support {303) 527-4017 - office
Linda Hudson@moloralasolutions.com

Phillip Askey

Tigr 2 - Technical Support Manager {720 565-4764 - office

P Askey@motorolasolutions.com

f.‘?ﬁ?mg’_h o Susoor M (303) 527-4038 - offica
- Pt
ser | - Bchniea) Suppont Manager (303) 319-8935 - mokile

JefiDolph@maotorolasolutions.com

Wayne Parent
Technical Support Lead — Records Applications {B01) 234-8871 - mobile
Wayne Parent@rmotorolasolutions.com

Tanya Mansel
Cantracts Manager {B58) 324-8305 - office
tanvamanseli@motoroiasclulions com

Customer Contacts (o be provided by Customer)
Customer Agency Name

Address:

City, State and Zip:

Billing Contact Name:

Phone No:

Email

Backup System Administrator Name:
Phona No:

Email

Service Escalations Contact Name:

- Title

Phone No

Email






Exhibit C
LABOR RATES

MAINTENANCE AND SUPPORT AGREEMENT 382 TERM: 0101118 - 093018
CUSTOMER: Jacksonville Fire and Rescue

The following are Motorola’s current labor rates, subject to an annual change.

The following rates apply to Customers with a current, active Maintenance and Support
Agreement. Billable rates apply to services provided outside of the scope of the Maintenance and
Support Agreement and outside the selected Service Level PPM:

8 am.-5 p.m. M-F (local time) - 223p hour, 2 hours minimum
After § p.m., Saturday, Sunday, Motorola Holidays $334 per bour, 2 hours minimum

The following rates apply to Customers without a current, active Maintenance and Support
Agreement and apply to services availabl Ti i :

2

8 a m.-8 p.m. M-F (local time) 3448 per hour, 2 hours minimum
After 5 p.m,, Saturday, Sunday, Motorola Holidays 3668 per hour, 2 hours minimum

Above rates reflect labor rate only. Additional fees for on-site travel expenses, third parly expenses and
for materials will be quoted at the time of customer request for services. ‘






Iinformation Technologies Division

TYOF

R

JACKSONV LLE

Type: Purchase Order Requisition

Description: Maintenance and Support Renewal of the Motorola PremierCAD and
PremierMDC

Date: November 8, 2018

Business Case Qwner:  Gary Steffens

Executive Sponsor: Kenneth Lathrop

Financial Impact: $114,488.00

Business Request and Requirements
Information Technologies Division {ITD] in conjunction with the Jacksonville Fire Rescue Department

{JFRD) request a purchase order to encumber Motorola Solutions, inc. for the maintenance and support
of the Matorola PremierCAD and PremierMDC systems. The period of coverage is 01/01/2019 through
09/30/2019. Note: Go live for the PremierOne CAD system upgrade is scheduled for September 2019.

Justification

The Maintenance and Support for Motorola PremierCAD and PremierMDC is required to continue
supporting emergency communication operations for the Jacksonville Fire and Rescue Department for
911 call taking and dispatch.

Funding for this award will be encumbered by account AFIT531CSCS-04662

Scope of Project
Create a Single Source Purchase Order for the Motorola PremierCAD and PremierMDC Maintenance and

Support for FY2018 for Jacksonville Fire and Rescue Department.

Delivery Location
ITD Ed Ball Building

214 N. Hogan Street 8™ Floor
Jacksonville, FL 32202

Success Criteria
The creation of a purchase order to Motorola Solutions for the Motorola PremierCAD and PremierMDC
Maintenance and Support for FY2019 for lacksonville Fire and Rescue Department.

Value Statement
To provide maintenance and support for the Motorola PremierCAD and PremierMDC Maintenance and
Support for FY2019 for Jacksonville Fire and Rescue Department.

Risk to the Organization If Not Approved
Potential risk of fife and liability without system support due to system failure or issues.

Select one of the following:
Single Source Purchase Order Request.

FINANCE AND ADMINISTRATION DEPARTMENT
214 N, Hogan 8L 90 Ficor | Jacksonville, FL 32202 ¢ Phone: 504.255.8000 @ Fox: 904.232.6932  FPage |





Jansen, Pieter
R S ey

L e S e e e i
From: Moreland, Kimberly
Sent: Thursday, November 15, 2018 12:43 PM
To: Castleman, David; Jansen, Pieter
Ce: Steffens, Gary
Subject: RE: JFRD Premier CAD and Premier MDC Support Renewal

Good afternoon,

After review of the contract as standard from the previous years and no major changes, I too am good with
/_-"__,_—-—-‘——-—w

moving vard. '

Kimberly P. Moreland

Jacksonville Fire/Rescue Department| Communications Manager|
City of Jacksonville }515 N, Julia Street, Jacksonville, Florida 32202

0:804.630.0587| F:904.630.0669| C:237-0371] Email: kimm@coj.net

From: Castleman, David
Sent: Wednesday, November 14, 2018 1:02 PM

To: Jansen, Pieter; Moreland, Kimberly

Cc: Steffens, Gary

Subject: RE: JFRD Premier CAD and Premier MDC Support Renewal

Pieter,

I am good with moving forward to issue a PO; however, please let Chief Moreland weigh-in before
proceeding.

Thank you,

David 8. Castleman, MPA, RPM
Chief of Rescue

Jacksonville Fire & Rescue Department
515 North Julia Street

Jacksonville, FL 32202-4128

Office: (904) 630-7055

Cell: (904) 654-6351

Fax: (904) 630-4660

Email: DavidS@coj.net

Il

One City. One Jacksonville.






NOTICE: This message is confidential, intended for the named recipient(s) and may contain information that is
proprietary to the sender and/or privileged, confidential, and/or otherwise exempt from disclosure under applicable
Florida and federal law, including, but not limited to, privacy standards imposed pursuant to the federal Health
Insurance Portability and Accountability Act of 1996 (‘'HIPAA’). Receipt by anyone other than the named recipient(s)
is not a waiver of any applicable privilege. Any unauthorized review, use, disclosure, or distribution is expressly
prohibited. If you are not the intended recipient, please contact the sender by reply email and destroy all copies of the
original message.

From: Jansen, Pieter

Sent: Wednesday, November 14, 2018 12:11 PM

To: Moreland, Kimberly; Castlernan, David

Cc: Steffens, Gary

Subject: RE: JFRD Premier CAD and Premier MDC Support Renewal

Chief Castleman and Chief Moreland,
An email approval to move forward to issue a purchase order will be fine.
Thank you

Pieter Jansen

Senior Project Manager

City of Jacksonvilie | Information Technologies Division
214 N. Hogan Street, 9" Floor

Jacksonwille, FL 32202

Office: 904.255.8099

Cell: 301.471.3432

www.coj.net

INFORMATION

TECHNOLOGIES
DIESIONM

ONE CITY. ONE JACKSONVILLE.

From: Jansen, Pleter
Sent: Thursday, November 08, 2018 9:52 AM

To: Moreland, Kimberly; Castleman, David

Cc: Steffens, Gary

Subject: JFRD Premier CAD and Premier MDC Support Renewal

Chief Castleman and Moregland,

Please approve issuance of PO with maintenance and support for PCAD & PMDC {aka Legacy CAD) time perlod
1/1/2019 to 9/30/2019.

Attached is renewal notice. The pricing matches the proposal previously submitted.

Thank you

Pigter Jansen






SUBJECT: STORM SEWER REPLACEMENT AND NEW CONSTRUCTION- NORTH AND SOUTH
BID # CP-0570-19 OPEN DATE: 2018-10-31

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: CONSTRUCTION PARTICIPATION- SERVICE- DATE OF AWARD THROUGH
SEPTEMBER 30, 2019 WITH TWO (2) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: ROW/STORMWATER MAINTENANCE

BASIS OF AWARD: TOTAL BASE BID LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: (8) NUMBER RECEIVED: (2) OTHER (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of award to Callaway Contracting, Inc., as the lowest responsive, responsible bidder for both Areas
(North and South) in the amount of $2,000,000.00 for each area. Period of service will be from date of award through
September 30, 2019, with three (3) one (1) year renewal options. JEA may award separate contracts to cover various
JEA items that-are encountered during the repair and replacement of COJ storm drainage facilities.

This award is to be funded by account(s): PWGM462SW-06505-PW0072-01; PWGM461SW-03410 to be executed by
individual Purchase Order releases.

Attachments: Recommendation Memo, Bid Tabulation Sheet, JSEB Letter, Basis of Award, Scope of Work

ANALYST: Mi%%li///‘ " RESPECTFULLY SUBMITTED % %(A/

MARILYN TAIDLER GREGRY %ASE, CHIEF

PRO ) REMENT DIVISION

CONCURRENCE BY: Steven D. Long, Jr., P.E.. Chief, Right of Way and Stormwater Maintenance Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






Jacksonville, Florida
Lenny Curry, Mayor

Department of Public Works

Right of Way & Stormwater Maintenance Division
4V 609 St Johns Bluff Road
Jacksonville, FL. 32828

e (304) 472-2300
ORE CITY ONE JACKSONVILLE WWW.CO} net

Decermnber 2, 2018

MEMORANDUM
TO: Greg Pease, Chief,
Procurement Division /5 . )

THRU: John P. Pappas, Ir. P.E., Director of Public Wcrkx,"

FROM: Steven D. Long Jr., P.E. Chief
Right of Way and Stormwater Mairnitenance 1v1510n

RE: RECOMMENDATION TO AWARD
Storm Sewer Replacement and New Construction- North and South
BID No.: CP-85706-19
Received Date: Qctober 31, 2018

Pleuse be advised that the Right of Way and Stormwater Maintenance Division of the Department of Public
Works has reviewed bids on the above-referenced bid, and determined that Callaway Contracting, Inc., 10950
New Berlin Rd., Jacksonville, Fl. 32226, submitted the lowest qualified responsive bids for both the Nonth Area
and South Area. There were a total of two bidders for both areas.

In accordance with the Bid Specifications Section 3, Paragraph B, We therefore recommend Bid #CP-0570-19
Storm Sewer Replacement and Mew Construction- North and South, both areas be awarded to Callaway
Contracting, Inc., the lowest conforming bidder for both the North and South Area in accordance with the
attached bid documents in the amount of $2,000,000.00 for each area. The period of service will begin on the
contract date and end September 30, 2019 with three (3) optional one (1) year renewals as specified in Section 3
Paragraph F of the Bid Specifications.

Work will be issued by individual purchase orders and funding should be encumbered from Right of Way and
Stormwater Maintenance Division account PWOM462SW-06505-PW0072-01 and PWGM461SW-03410,
Funding is subject to appropriation by the City of Jacksonville during fiscal year starting October 1, 2018.

If you require any additional information, you may contuct Robert Young at 255-4294,

Sh.ey

23 Dan Pearson, Procurement
tdardeen Doran, Procurement
Hobers Young, RoWSM
Tommy Dugpan, RoWEM
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Department of Finance and Administration
Procurement Division

CITY OF JACKSONVILLE

December 46,2018

To: Cregory A. Pease, Chief
Procurement Division

From: Aileen Cruz, Business Analyst
Jacksonville Small & Emerging Business Office

Re: CP-0570-19 - Storm Sewer Replacement and New Construction

The Equal Business Opportunity (EBO) Office has reviewed the low
bidder/proposer for compliance with the Jacksonvile Small and Emerging
Business (JSEB) program. The low bidder/proposer, Callaway Contracting, Inc,
does meet the JSEB criteria for this project. The low bidder/proposer’s price for
the subject project was $ 5,303,206.21 and the goal was 10%. Based upon
review of the JSEB schedule of work, the letters of intent, and the areas of
certification, the lowest bidders/proposers, meet the goal by utilizihg 10% to the
following JSEB:

Donna J. Hamilton, Inc
DJ Contracting of Jacksonville, Inc.

Our review efforts are documented and available upon request. Please let us
know if you have any questions or concerns. | can be reached at (904) 255-8828.

MR/ac

cc: Marilyn Laidler

-

214 N, Hogan Street. Suite 800 | Jacksonville, FL 32202 | Phone: S04.25358840 | Faxy 9042338842 | wwwiseb.colnet
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BASIS OF AWARD

It is the intent of the City to award both Areas of this project (North
and South) to the lowest responsive, responsible bidder contingent on
the availability of funds within the project’s approved budget.

If pricing is determined to be acceptable, JEA may award separate
contracts to each of the awarded COJ contractors to cover various JEA
items that are encountered during the repair and replacement of COJ
storm drainage facilities.

REVISIONS OF BID PROPOSAL FORM

Request for revision of the Bid Proposal Form must be made to the ENGINEER
at least ten (10) days prior to date of opening of Bids. Revision of the
Bid Proposal by the Bidder will void the Bid.

CONTRACT EXPIRATION DATE

The Contract expiration date shall be established 120 calendar days
after the scheduled construction completion date in order to comply with
Executive Order 2013-05.

BID CHANGES

No changes in the amount of Bids appearing on the outside of Bids will be
considered. Only the amounts shown on bidding documents inside the envelope
will be considered. All changes, corrections and erasures must be initialed

by the person signing the bid.

CONSTRUCTION COMPLETION

The intent of this contract is that the Contractor provides {PROJECT NAME}
service during the period of Fiscal years 2019 {(October 1, 2018 through
September 30, 2018). The Contractor shall begin work within ten (10)
calendar days, including Sundays and holidays, after issuance of a Blanket
Order or Purchase Order from the City. No Blanket Orders or Purchase Orders
will be issued under this Contract after September 30, 2019 unless the
Contract is renewed. The active Contract will expire 120 days thereafter.
All work started under a Blanket Order or Purchase Order shall be completed
by the expiration date. By mutual agreement of both parties, provided funds
are available, the Contract may be extended two (2) times for a period of
one (1) years each. Each extension amendment of the contract will be
amended prior to September 30" of the current contract fiscal year. Based
upon the agreement of all parties, the Contract Unit Prices may be adjusted
at the time of renewal based on the stated Consumer Price Index (CPI) for
All Urban Consumers ~ South Region All Items, (Series CUURQ3008AQ0), over
the preceding twelve (12) months from the date of Contract Award. The
adjusted Contract Unit Prices will be calculated using the current Centract
Unit Prices and adjusting them by the amount of the stated CPI. The
subsequent optional renewals, if both the CITY and the CONTRACTOR agree,
may also include a Contract Unit Price adjustment based on the CPI for the
preceding twelve months £from the award date of the second contract.
Contract Unit Prices will be adjusted by applying the CPI to the previously
adjusted Contract Unit Prices for the first renewal option.





30.1

30.2

SECTION 30
SCOPE OF WORK
Scope The work covered by these Specifications consists of the Contractor
providing all Jabor

materials, and equipment for the repair, replacement and new
construction of storm sewer systems and roadways resulting in a complete storm sewer

and roadway infrastructure within in one of two (2) designated arcas of the City of
Jacksonville,

30.2.1 The North Area includes all of the City north and west of the St. Johns
River and

30.2.2 The South Area includes all of the City south and east of the St. Johns
River.

30-1

Reissued 06/ 18

LY ¥





QWS3270X 12/7/2018 9:15 AM

* %

12/07/2018
9:15 AM

CURRENCY CODE

.00
.00
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.00
17,279,839.
11,962,482.
2,341,376.
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2,975,981.
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26
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FAML6350 V5.1 ik NW COJ FAMIS PRODUCTION
LINK TO: ACCOUNT SUMMARY INQUIRY
FISCAL MO/YEAR : 03 2019
INDEX CODE : PWGM462SW DSR CAPITAL MAINTENANCE
SUBOBJECT : 06505 OTHER CONSTRUCTION COSTS
PROJECT : PW0O0O72 DRAINAGE SYSTEM REHABILATION
PROJECT DETAIL : 01 DRAINAGE SYSTEM REHABILITATION
GRANT :
GRANT DETAIL
USER CODE
S DEC 2018 ANNUAL BALANCE ALL
ESTIMATED REVENUES .00
REVENUES .00
UNREALIZED REVENUES .00
BUDGET .00 4,200,000.
EXPENDITURES .00 206,289.
ENCUMBRANCES 22,750.00 969,480.
PRE-ENCUMBRANCES .00
REMAINING BALANCE -22,750.00 3,024,230.
F1-HELP F2-SELECT F4-PRIOR F5-NEXT

F9~-LINK
G005 - PRIOR RECORD DISPLAYED

F10-PRIOR-MO F11-NEXT-MO
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CURRENCY CODE

ANNUAL BALANCE ALL YEARS BALANCE

.00
.00
.00
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00
09

2,111,898

.00

.00

.00
3,611,350.
107,406.

89
37

.43
1.
1,392,045.

00
09

FAML6350 V5.1 i Nw COJ FAMIS PRODUCTION
LINK TO: ACCOUNT SUMMARY INQUIRY
FISCAL MO/YEAR : 03 2019
INDEX CODE : PWGM461SW STORMWATER SERVICES
SUBOBJECT : 03410 CONTRACTUAL SERVICES
PROJECT :
PROJECT DETATIL
GRANT
GRANT DETAIL
USER CODE
S DEC 2018
ESTIMATED REVENUES .00
REVENUES .00
UNREALIZED REVENUES .00
BUDGET .00 3,611,350.
EXPENDITURES .00 107,406.
ENCUMBRANCES .00 2,111,898.
PRE-ENCUMBRANCES .00 1.
REMAINING BALANCE .00 1,392,045.
F1-HELP F2-SELECT F4-PRIOR F5-NEXT
FO9-LINK F10-PRIOR-MO F11-NEXT-MO

G005 - PRIOR RECORD DISPLAYED






SUBJECT: ENTERPRISE RESOURCE PLANNING (ERP) SOFTWARE AS A SERVICE SOLUTION
BID #: ESC-0549-16 OPEN DATE: 12/14/2016

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: Service Contract

AGENCY: Information Technologies Division

BASIS OF AWARD: Highest Scoring Bidder Based On Evaluation Criteria

NUMBER OF BIDS INVITED: (23) NUMBER RECEIVED: (8) OTHER: (1)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to increase the award with Applications Software Technology, LLC (AST) in the amount of $28,800.00 for

project change order P1.CR-01 — Credit Card Vendor Payments as described in the attached contract change request. The
revised total contract expenditure not-to-exceed $24,326,151.20.

Funding to be encumbered from account AFIT53A-069509-ITEF01-02 and executed by formal contract amendment (#10420)
through the Office of General Counsel.

ATTACHMENTS: Recommendation Memo, Change Order P1.CR-01 Request, Previous Awards

BUYER: .7 /e RESPECTFULLY SUBMITTED % 7%(/1/}
CHELSEY FLEMING GREGORY/PEASE, CHIEF
PROZUREMENT DIVISION

CONCURRENCE BY: ' ' i "

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






Gity of Jacksonville, Florida
Lenny Curry, Mayor

Information Technologies Division
Ed Ball Building

214 N. Hogan Street, Suite 900
Jacksonville, Florida 32202

ONE CITY. ONE JACKSONVILLE.

December 4, 2018

TO:

VIA:

"6;9‘\3“‘“ R
FROM:

SUBJECT: £SC-0549-16 — Enterprise Resource Planning (ERP), Software as a Service (Saa$S) Solution

Gregory W. Pease
Chief of Procurement

Kenneth Lathrop [ £ OZW

Chief of Information Techhologies/CiO

Michael Turner W ‘W\/)/Uk./\

PMO Manager, Information Technologies Division

On March 15, 2018, the City awarded Applications Software Technology, LLC (AST)/Oracle for the use of
the Oracle Saa$ ERP solution and for the services required to implement the Oracle SaaS ERP solution. The
following contracts / agreements with Oracle and AST were executed on March 29, 2018:

Master Services Contract with AST (Exhibit 1}: The Master Services Contract specifies the
professional services required to implement the Oracle SaaS ERP solution (e.g. the service
applications listed in the Ordering Document).
Cloud Services Agreement with Oracle (Exhibit 2): This document, and the negotiated
Amendment {Exhibit 2A), governs the City’s use of the Oracle SaaS ERP products described in the
Ordering Document and the following Oracle policy documents:

o Oracle Cloud Hosting and Delivery Policies (Exhibit 2B)

o Data Processing Agreement (Exhibit 2C)

o Oracle Services Privacy Policy (Exhibit 2D)

o Service Specifications (Exhibit 2E)
Ordering Document with AST (Exhibit 3): This document lists the ERP service applications (e.g.
software modules) that the City is purchasing through this subscription agreement (with AST
being a certified re-seller of Oracle cloud services).

The contracts were established with the not to exceed amount of $23,063,150.00 for implementation
services and $1,234,201.20 for SaaS subscription services, for a total maximum indebtedness of
$24,297,351.20.





The Information Technologies Division requests a change order to increase the award ESC-0549-16 in
the amount of $28,800. This project change order, P1.CR-01 Credit Card Vendor Payments, will provide
the implementation services from AST to create a new payment method in the Oracle Cloud ERP system
for credit card vendor payments. This is a non-standard supported process in the Oracle Cloud system
and was not identified as an original requirement in the RFP. The City is currently utilizing this service in
the legacy FAMIS system. This process increases a float of payments made to vendors as well as provides
a reduction in handling check payments. This change order request, once approved will require an
amendment to the Master Services Contract with AST (Exhibit 1).

Not to Exceed Amount:

AST — implementation Services — AFIT53A - 069509, ITEF01-02 S 23,091,950.00
AST — Software subscription - AFIT53A - 069427, ITEFO1-02 S 1,234,201.20
Total Maximum Indebtedness $ 24,326,151.20
Attachments:

Project Change Order Request - P1.CR-01 - Credit Card Vendor Payments

CC:
Marlene Russell, Director of Organizational Effectiveness





City of Jacksonville Cloud ERP Project Change Request

Requestor : Michael Turner Request Date :27-Sep-2018
Change # : P1.CR-01 — Credit Card Vendor Payments
Priority : Medium

Functional Area: Accounts Payable

Description of Change:

The City has entered into an agreement with Wells Fargo bank to send payments to certain COJ
vendors via a merchant “credit card” process. This is not a standard supported process in Oracle
Cloud

Reason for Change:

There is an increase in float of payments made and a reduction in handling of check payments and an
increase in interest on money held by the City.

Recommendation Solution:

Create a new payment method in Oracle. This will allow the City to take advantage of the benefits of
the “credit card” payment process.

Schedule Impact:

None. Custom interface and payment method will be produced and delivered without schedule
impact and delivered in phase 1

Cost Impact The total effort for design, build, unit test, support client testing, document
and deploy is a fixed bid of 160 hours. While some hours will be completed
on-site the offered total fixed amount is based on remote effort. The total fee
would be $28,800

Name Title Signature Date
Approved

Jeff Kost AST Project Sponsor J eﬁ KOj){' 10/24/18

COJ ERP Project Change Request AST Corporation
Page 1






City of Jacksonville Cloud ERP Project Change Request

Payment Schedule:

Task | Description Due Total Retention Net Acceptance

# Date Amount Amount Amount Criteria

CR- Interface 3/1/19 $7,200 $720 $6,480 | Interface design

01.1 | Design document
Complete approved by the

business owner
CR- Acceptance 7/1/19 $21,600 $2,160 | $ 19,440 | Development
01.2 | Complete Completed,

Interface testing
completed and
accepted in the

UAT event for
phase 1
CR- Phase 1 1/17/20 0 0 $2,880 | Release of
01.3 Retention retention for
Release Phase 1

Assumptions:

1. The solution will be accomplished by creating a new payment method.

2. A new custom payment file format will be developed similar to the ACH file
format and in accordance with the specifications provided by Wells Fargo in
September 2018.

3. No configuration of or use of the Oracle payment gateway is required and it
will not be configured for this solution.

4. Any substantial changes to the design from the current Wells Fargo file
format may require revision to the change request.

5. Substantially all work will be performed remote so the contract rate of
$180/hour was used for the estimate.

6. Requirements for substantial on-site presence for this effort will require a
change to the fees. Such a change will require COJ and AST PM review prior
to executing.

7. Interface to be transmitted in a similar manner to the ACH Payment file
and/or Positive Pay file to Wells Fargo using the same SOA design

COJ ERP Project Change Request AST Corporation
Page 2






considerations.
8. This is a fixed fee bid for services. Substantial changes in the assumptions
or design after the design document is approved may result in the need for

an additional change order and may require additional fees.

City of Jacksonville Cloud ERP Project Change Request

9. Effortincludes time for the ERP development and SOA development teams.
The breakdown of estimated effort is detailed below.

Effort estimate:

Design/Analysis | Build & Unit Document Test (SIT/UAT | Deploy Support
(Wells Fargo Test (Design Preparations | {Migrateand | (Post go-
layout analysis, {Development | document and validate live)
review meetings, | time, test case | and execution) readiness
Q&A creation, unit | Completed within COJ
communications) | test Build and with

execution, Document) Wells Fargo)

interaction

with Wells

Fargo test

environment)
8 100 16 24 8

COJ ERP Project Change Request

Page 3

AST Corporation






SUBJECT: ENTERPRISE RESOURCE PLAMMNING (ERP) SOFTWARE AS A SERVICE 30OLUTION
BID #: ESC-0548-18 OPEN DATE: 12/14/2018

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: Service Contract

AGENCY: Information Technologies Division

BASIS OF AWARD: Highsst Bcoring Bidder Based On Evaluation Criteria
NUMBER OF BIDS INVITED: {23) NUMBER RECEIVED: (8) OTHER: (1)
SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Cn Cctober 28, 2017 approval was granted to anter into negotiations with the highest ranked firm, Applications Software
Technology, LLE (ASTYOracle.

As a result of the negotiations, recommend approval of award to Applications Software Technology, LLC {AST) in the amount of
523,063,150.00, for a period of service five (5) vears from contract exscution with renewal options up to three (3) additional
years. Also, recommend approval of ane (1) year subscription services, with the option to renew for up io seven {7) additional
yaars in the amount of $1,234,201.20. The tolal contract maximum indebtednass not-io-exceed $24,297,351.20.

To be encumbsered as follows for current fiscal yean

AFIT53A-068508-ITEFG1-02 - $3,151,800.00
AFITE3A-068427-ITEFO1-02 - $1,234,201.20

ATTACHMENTS: Recommendation Memo, Exhibits 1 —~ 2B, Pravious Awards
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~ City of Jacksonville, Florida

Lenny Curry, Mayor

City Hall at St. James
117 W. Duval St.
Jacksonville, FL 32202
(804) 630-CITY

ONE CITY. ONE JACKSONVILLE www.coj.net

March 12, 2018

TO:

Gregory W, Pease
Chief of Procurement /|

¥ 3 %
I
g

FROM: Marlene Russell / oSt f NPUPUED I |
Director Organizational Effectiveness
SUBIECT: ESC-0549-16 — Enterprise Resource Planning (ERP), Software as a Service (Saa$) Solution

The City entered into fee and contract negotiations with the number one ranked firm, Applications
Software Technology, LLC {AST)/Oracle for the use of the proposed Oracle SaaS ERP solution and for the
services required to implement the proposed Oracle SaaS ERP solution. Those contract negotiations
resulted in the following contracts / agreements with Oracle and AST:

Master Services Contract with AST (Exhibit 1} The Master Services Contract specifies the
professional services required to implement the Oracle SaaS ERP solution {e.g. the service
applications listed in the Ordering Document). The term of this agreement is for five {S) years
with an option to renew for up to three (3) additional years. The maximum indebtedness for
this contract is $23,063,150. The FY18 contract amount is $3,151,800.00. This contract has two
{2} attachments: '
o Statement of Work (Exhibit 1A}: Defines all the services AST will provide to deliver a
fully functional Financial, Purchasing, Budget Development, Human Resources, and
Payroll system to the City.
o Payment Schedule {Exhibit 1B: Lists all payment amounts for deliverables by estimated
completion date for all project phases,
Cloud Services Agreement with Oracle {(Exhibit 2): This document, and the negotiated
Amendment (Exhibit 2A}, governs the City’s use of the Oracle SaaS ERP products described in
the Ordering Document. The term of this agreement is for eight (8) years with the option to
renew for up to three (3} additional years. This agreement also references the following Oracle
policy documents:
o Oracle Cloud Hosting and Delivery Policies {Exhibit 2B): Describes Oracle’s policies for
data security, service leve] metrics, and define City access to Oracle service level
performance metrics and Oracle support.





o Data Processing Agreement (Exhibit 2C): Defines personal data and describes Oracle’s
responsibilities for processing and handling of City personal data.

o Oracle Services Privacy Policy {Exhibit 2D): Defines Oracle’s privacy policies for both
Services Data {data that resides on Oracle, Customer, or Third-party systems to which
Oracle is provided access) and customer (City) information

o Service Specifications {Exhibit 2E}: Specifications for each Oracle product {e.g. service
application} that identifies what can be accessed by each user {along with the storage
requirements).

e Ordering Document with AST [Exhibit 3): This document lists the ERP service applications {e.g.
software modules) that the City is purchasing through this subscription agreement (with AST
being a certified re-seller of Oracle cloud services). The term of this agreement is for one (1)
year with the option to renew for up to seven (7} additional years. Attachment C {Exhibit 34) of
the Ordering Document contains the negotiated pricing for the service applications for the initial
one year term. The maximum indebtedness for this contract is $1,234,201.20 {for FY18}. The
maximum indebtedness for this contract will increase each year the City exercises the option to
continue using the Oracle SaaS ERP solution by the amount specified for the Option Years within
the agreement.

Accordingly, this is to recommend approval of award to Applications Software Technology, LLC (AST) asa
result of negotiations for Enterprise Resource Planning {ERP) for a period of S vears from execution of
the contract in the not to exceed amount of $23,063,150.00, with renewal options of up to three (3)
additional years. The encumbrance for current fiscal year is from the date of execution of contract
through September 30, 2018 for an amount of $3,151,800.00. Also, recommend approval for one (1)
year subscription services, with the option to renew for up to seven {7) additional vears, for the
software to Applications Software Technology, LLC (AST} for a total not to exceed $1,234,201.20, for a
total maximum indebtedness of $24,297,351.20.

To be encumbered as follows for current fiscal year:

AST - Implementation Services ~ AFITS3A - 069509, ITEFO1-02 $ 3,151,800.00
AST - Software subscription - AFITS3A - 069427, ITEF01-02 $1,234,.201.20
Total Not to exceed (NTE} for FY18 $ 4,386,001.20
Attachments:

Exhibit 1 Master Services Contract

Exhibit 1A Statement of Work
Exhibit 1B Payment Schedule

Exhibit 2 Cloud Services Agreement

Exhibit 2A Cloud Services Agreement Amendment
Exhibit 28 Oracle Cloud Hosting and Delivery Policies
Exhibit 2C Data Processing Agreement

Exhibit 2D Oracle Services Privacy Policy

Exhibit 2E Service Specifications

Exhibit 3 Ordering Document

Exhibit 3A Attachment C of the Ordering Document — Software Pay Schedule
Exhibit 3B Oracle Business Associate Agreement (BAA)





SUBJECT: ENTERPRISE RESOURCE PLANNING (ERP) SOFTWARE AS A SERVICE SOLUTION
BID #: ESC-0548-16 OPEN DATE: 12/14/2016

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: Service Contract

AGENCY: Information Technologies Division

BASIS OF AWARD: Highest Scoring Bidder Based On Evaluation Criteria
NUMBER OF BIDS INVITED: (23) NUMBER RECEIVED: (8) OTHER: (1)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

On December 14, 20186, the City of Jacksonville, Procurement Division received eight (8) valid bid responses for subject bid. On
May 4, 2017 approval was granted for Software Demonstrations/ Oral Interviews with the top four (4) scoring vendors: {1)
Applications Software Technology Corporation (AST), (2) IBM Corporation, (3) Infor Public Sector, Inc., and {4) CGI
Technologies and Solutions, Inc. The evaluation of the responses and Software Demonstrations/ Oral Interviews has been
completed and scored as follows: '

RESPONSE
10N
VENDOR / SOFTWARE PRODUCT EVALUATION DEMONSTRAT TOTAL SCORE
SCORE
SCORE
Applications Software Technology Corporation {AST} / Oracle 890 875 1765
1BM Corporation / Workday 775 841 1616
CGI Technologies and Solutions, inc. / CG) Advantage 360 765 822 1587
Infor Public Sactor, Inc, / infor Public Sector, Inc. 725 826 1551

Recommend approval to move forward with contract negotiations with the highest scoring vendor, Applications Software
Technology Corporation (AST).

ATTACHMENTS: Recommendation Memo; Scoring Sheet; Evaluation Matrix, Previous Award
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SUBJECT: ENTERPRISE RESOURCE PLANNING {ERP} SOFTWARE AS A SERVICE SOLUTION
BID #: EBC-0549-16 OPEN DATE: 12/142018
COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTHACT: Service Coniract

AGENCY: information Technologles Division

BASIS OF AWARD: Highsst Scoring Bidder Based On Evaluation Criterla

NUMBER OF BIDS INVITED: {23) NUMBER BECEIVED: (8) OTHER: (1)

SUMMARY OF BIDS AND BECOMMENDED ACTIONS:

On December 14, 20186, the Cily of Jacksonville, Procurement Division received eight (8} responses for subject bid, The
Evaluation Commitiee has compieled their review and has recommend approval to move forward with Software Demonstrations/

Oral Interviews wilh the top four {4) scoring vendors, which are as follows. The ranking of first, second, third and lourth
designates the order of qualification of these firms,

Applications Software Technology Corporation {AST)
1BM Corporation

infor Public Sector, Inc.

CaGl Technologles and Solutions, Inc,

oo

ATTACHMENTS: Fecommendation Memo; Scoring Shest; Evaluation Matrix
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SUBJECT: ENTERPRISE PERMITTING AND LAND USE SOFTWARE AS A SERVICE (SaaS) SOLUTION
BID #: ESC-0503-18 OPEN DATE: 2018-10-17

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACTS
AGENCY: INFORMATION TECHNOLOGIES DIVISION/ VARIOUS DEPARTMENTS
BASIS OF AWARD: EVALUATION CRITERIA

NUMBER OF BIDS INVITED: 19 NUMBER RECEIVED: 6 OTHER: 2

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
On October 17, 2018, the City of Jacksonville, Procurement Division received six (6) responses for subject bid.

Recommend approval to reject South Central Planning & Development Commission for not meeting the minimum
requirements. Recommend approval to reject BasicGov, Inc, for not meeting the minimum requirements and not submitting
the requested forms. )

Tyler Technologies, Inc. failed to acknowledge addendum seven for subject bid, Procurement has received the
acknowledged addendum and requests approval to accept and waive the technicality as a minor irregularity.

The Evaluation Committee has completed their review and recommends approval to move forward with Software
Demonstrations/ Oral Interviews with the top three (3) scoring vendors, which are as follows. The ranking of first, second and
third designates the order of gualification of these firms.

1. Tyler Technologies, Inc,
2. Computronix (U.S.A.), Inc.
3. Accela, Inc.

ATTACHMENTS: Recommendation Memo, Scoring Sheets, Minimum Requirements, Tabulation, Evaluation Matrix,
Addenda, Rejection Letters
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INFORMATION TECHNOLOGIES DIVISION

CITYOF

JAGKSONUTLLE

TO: Greg Pease, Compelitive Sealed Proposal Evaluation Commitiee

THRU:  Kenneth Lathrop, Chief of Information Technologies / CIO ,(;;»Mngf oéa%@a,

FROM: Cheryl Bradley, Applications Development Project Managerézl
DATE: December 5, 2018

RE: Enterprise Permitting and Land Use Solution

Orn October 17%, 2618 the City of Jacksonville's Procurement Division recelved six {6) bid responses
for an Enterprise Permitting and Land Use solution (EPLU) RFP.

As outlined in the RFP, the City of Jacksonville will short list no tess than two, but no more than four
responses for the Software Demonsirations/Oral Interviews. The Evaluation Commiliee has
completed their review and requests approval to move forward with Software Demonstrations/Oral
Interviews with the top three (3) scoring vendors, as ranked below:

Ranking Vendor
1 Tyler Technologies, inc.
2 Computronix {U.5.Al}, Inc.
3 Accela, Inc.

The following vendors were rejected with the stated reasons:
1. South Ceniral Planning & Development Commission did not mest the minimum
requiremeants,
2. BasicGov, Inc. did not meet the minimum requirements and did not submit any forms.

Your favorable consideration of this request is appraciated.

Co: Tom Goldsbury, Chief of Building Inspection
Bryan Mosier, Chief of Municipal Code Compliance
Richard Reilly, Applications Development Project Manager
Williarmn Killingswarth, Director of Planning & Development
Stepharie Burch, Director of Neighborhoods

FINANCE AND ADMINISTRATION DEPARTMENT
214 N. Hogan St. 9% Floor | Jacksonville, FL 32202  Phone: 904.255.8000 | Fax: 904.232.6932
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Bid #ESC-0503-18

ATTACHMENT B
EVALUATION CRITERIA

The evaluations will be based upon the following criteria, and Contractors are requested to provide, as a
minimum, the information listed under each criterion. Failure to provide adequate information on any
criterion will result in lower scores and could result in rejection of the proposal as non-responsive. The
response to each of the criterion will be evaluated relative to the other responses received and will be
awarded a score based on the criteria listed. Contractors are encouraged to arrange their responses in a
format that will offer ready review and evaluation of each criterion. Please note that 120 points is the
maximum total for all categories combined.

impact of Contractors ability to staff City projects.

- S , | Maximum
“Criteria | Description of Criteria - Points
g ' : Available
The Contractor submitting the lowest cost to the City on Form 1 - Price
Sheet for the Grand Total of the SaaS Solution and Recurring Costs,
shall receive the maximum number of points for cost. Each sub-
Cost sequentially higher cost shall be divided into the lowest cost received 20
and the products percentage will be multiplied by the maximum
points available to render the points.
Score = ((Lowest Bid)/Submitted Bid) X 20
. All requirements noted in Section 4.1 and in Section 1.9 (Documents
Saa$S Solution . . .
. Available for Inspection) will be evaluated and scored based on the
Requirements R . . 40
esponse and how the product is able to meet the requirements.
Response
Maximum of forty (40) points
Saa$S Solution All requirements noted in Section 4.2 will be evaluated and scored
Hosting based on the Response and how the Contractor is able to meet the
Requirements & requirements. 20
Services Response
Maximum of twenty (20) points
Implementation | All requirements noted in Section 4.3 will be evaluated and scored
Services & based on the Response and how the Contractor is able to meet the
Deliverables requirements. 20
Response
Maximum of kwenty (20) points
e e Contractor shall list a summary of a minimum of three (3)
Qualifications and . e ey . . .
Experience of projects, similar in scope, that are either implemented or in the
I'm Il)ementation process of being implemented that will assist the City in
pServices evaluating the qualifications of the Contractor. 20
(Maximum of 5 points)
Contractor and . .
Proposed s Contractor shall provide the number and size of current
Personnel projects, along with the stage of completion and potential
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Bid #ESC-0503-18

(Maximum of 5 points)

¢ Contractor shall list how much, if any, of the proposed
solution is sourced through third party Contractor(s) and
describe the Contractor’s experience with the proposed third
party Contractor(s). (Maximum of 5 points)

» Contractor shall provide a Personnel Summary Table listing all
personnel assigned to the project, to include the proposed
role(s), team member name, total years of relevant experience,
years of experience in the proposed role, list of public sector
clients in the proposed role, and relevant certifications.
(Maximum of 5 points)

Maxinum of twenty (20) points

Maximum Available Score 120
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CITY OF JACKSONVILLE
PROCUREMENT DIVISION
Ed Ball Building, 8th Floor
214 N. Hogan Street
Jacksonville, Florida 32202

ADDENDUM NO SEVEN (7)
BID NUMBER ESC-0503-18
TITLE OF BID ENTERPRISE PERMITTING AND LAND USE

SOFTWARE AS A SERVICE (SaaS) SOLUTION

OPENING TIME AND DATE OCTOBER 10, 2018 @ 2:00 P.M.

THIS ADDENDUM IS ISSUED FOR THE INFORMATION OF BIDDERS ON THE ABOVE TITLED
PROJECT AND WILL BE PART OF THE CONTRACT.

PURPOSE OF THIS ADDENDUM IS TO:
1. EXTEND THE BID OPENING DATE BY ONE WEEK TO
WEDNESDAY, OCTOBER 17, 2018 AT 2:00 P.M.

2. ADDRESS QUESTION RECEIVED VIA EMAIL:

1. QUESTION:

With the impending storm due to hit Florida shortly, we were wondering if the due date for the Enterprise
Permitting And Land Use Software As A Service (Saas) Solution RFP could be extended to this Friday Oct
12th?

ANSWER:
Given the circumstances, the City has agreed to a one week extension as specified above.

***PLEASE SIGN THIS ADDENDUM AND SUBMIT WITH BID****

NOTE': FAILURE TO SUBMIT SIGNED ADDENDUM(s) WITH BID MAY POSSIBLY RESULT
IN REJECTION OF BID.

DATE October 8, 2018 BUYER Chelsey Fleming %7~

RECEIPT ACKNOWLEDGED BY RETURN OF SlﬁpD CORYV%ILFH BID.
L e N

Bidder’s Signature

President, LGD
Title

Tyler Technologies, Inc.
Company

12/6/18
Date






Fleming, Chelsey

From: Magness, Garth <Garth.Magness@tylertech.com>

Sent: Thursday, December 6, 2018 8:43 AM

To: Fleming, Chelsey

Subject: Re: ESC-0503-18 Enterprise Permitting and Land Use Saa$S Solution - Addendum
Acknowledgement

Attachments: attachment 2.pdf; ATT0O0001.htm

EXTERNAL EMAIL: This email originated from a non-COJ email address. Do not click any links or open any
attachments unless you trust the sender and know the content is safe.

Hi Chelsey,

Please see attached signed addendum. This was released after we had already shipped our bid. Thanks for
reaching out.

Can you confirm that you receive this email and attachment?





Lenny Curry, Mayor

Procurement Division

Ed Ball Building

214 N. Hogan Street, Suite 800
Jacksonville, Florida 32202

ONE CITY. ONE JACKSONVILLE.

December 6, 2018

500-609 W. Hastings St.
Vancouver, BC V6B 4W4

NOTIFICATION OF FORMAL BID REJECTION

BIDDERS’ NAME: BasicGov Systems, Inc.

CONTACT NAME: Roger Bassam

BID NUMBER: ESC-0503-18

NAME OF BID:  Enterprise Permitting and Land Use Software as a Service (SaaS) Solution
DATE OPENED: October 17, 2018

REASON FOR REJECTION:

Contractor is being rejected for not submitting evidence of meeting any of the minimum
requirements as listed in Section 1.7 and not submitting the following forms: Form 1 —
Price Sheet, Form 2 — Conflict of Interest, Form 3 — Insurance Agent
Acknowledgement, and Form 4 — Business/Corporate References.

IF YOU WISH TO PROTEST THE RECOMMENDED REJECTION OF THIS BID, PLEASE RESPOND IN
ACCORDANCE WITH THE CITY OF JACKSONVILLE BID PROTEST PROCEDURES. DIRECT ALL
PROTEST TO THE RESPECTIVE ANALYST/BUYER, AT CELEMING@COJ.NET.

ANALYST’S SIGNATURE: ST
CHELSEY FLEMING






Fleming, Chelsey

From: Fleming, Chelsey

Sent: Thursday, December 6, 2018 10:44 AM

To: ‘roger.bassam@basicgov.com’

Subject: ESC-0503-18 Enterprise Permitting and Land Use Software as a Service (SaaS) Solution
Attachments: BasicGov Notification.pdf

Please see the attached rejection notification for subject RFP.

Chelsey Fleming
Purchasing Analyst
Procurement Division
City of Jacksonville
cfleming(@coj.net

IYo

JACKSONVILLE
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Lenny Curry, Mayor

Procurement Division

Ed Ball Building

214 N. Hogan Street, Suite 800
Jacksonville, Florida 32202

ONE CITY. ONE JACKSONVILLE.

December 6, 2018

5058 W. Main St.
Houma, LA 70360

NOTIFICATION OF FORMAL BID REJECTION

BIDDERS’ NAME: South Central Planning & Development Commission

CONTACT NAME: Ryan Hutchinson

BID NUMBER: ESC-0503-18

NAME OF BID:  Enterprise Permitting and Land Use Software as a Service (SaaS) Solution
DATE OPENED:  October 17,2018

REASON FOR REJECTION:

Contractor is being rejected for not submitting evidence of meeting any of the minimum
requirements as listed in Section 1.7.

IF YOU WISH TO PROTEST THE RECOMMENDED REJECTION OF THIS BID, PLEASE RESPOND IN
ACCORDANCE WITH THE CITY OF JACKSONVILLE BID PROTEST PROCEDURES. DIRECT ALL
PROTEST TO THE RESPECTIVE ANALYST/BUYER, AT CELEMING@COJ.NET.

ANALYST’S SIGNATURE: S~ T
CHELSEY FLEMING






Fleming, Chelsey

From: Fleming, Chelsey

Sent: Thursday, December 6, 2018 10:43 AM

To: ‘ryan@scpdc.org’

Subject: ESC-0503-18 Enterprise Permitting and Land Use Software as a Service (SaaS) Solution
Attachments: SCPDC Notification.pdf

Please see the attached rejection notification for subject RFP.

Chelsey Fleming
Purchasing Analyst
Procurement Division
City of Jacksonville
cfleming@coj.net







SUBJECT: Tax Deed Application and Services
BID #: ESC-0528-18 , OPEN DATE: 10/17/18

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: Service Contract — Three (3) years from date of contract execution with
three (3) one (1) year renewal options

AGENCY: Clerk of Circuit and County Courts

BASIS OF AWARD: Highest Scoring Bidder Based on Evaluation Criteria

NUMBER OF BIDS INVITED: 4 NUMBER RECEIVED: 2 ' OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to reject Harris Recording Solutions as non-responsive for failure to submit Form 3, Insurance Agent
Acknowledgement and adhere to requirements of Section 3, General Terms and Conditions of Agreement including

indemnification and insurance. Recommend approval to move forward with an on-site demonstration with the highest scoring
responsive, responsible bidder, Pioneer Technology Group in accordance with Section 2.5 of the RFP.

Attachments: /Reco&nrgg‘iﬂ@tion Memo, Tabulation and Scoring Sheets, Rejection Letter and Evaluation Criteria

é ~ ,"’“J\‘F - «\
ANALYST: (A" \\\ ) RESPECTFULLY SUBMITTED /A Ca =V
Annette Burngy . GREGORY PEASE, CHIEF

ROCUREMENT DIVISION

CONCURRENCE BY: Allison Luker, Chief Financial & Administrative Offif:e!Clerk of the Circuit & County Courts

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY — DATE

APPROVED ___ : DISAPPROVED

OTHER .

SIGNATURE OF AUTHENTICATION






Clerk of the Cirtuit & Countp Courts
DUVAL COUNTY
501 WEST ADAMS STREET
JACKSONVILLE, FLORIDA 32202
TELEPHONE: (904) 255-2084 FAX: (904)255-2160

November 8, 2018

To: Gregory Pease
Chief of Procurement
Competitive Sealed Proposal Evaluation Committee

Thru: Allison Luker %\\W
tra

Chief Financial and Adminis e Officer
From: Angel Brow Mgf{ z)?zy/t -
Manager t rk ¢
Subject: ESC-0528-18

Tax Deed Application and Services

The sub-committee comprised of representatives of the Clerk of the Circuit and County Courts, responsible for
evaluating responses, has completed the evaluation process based on the criteria outlined in the Evaluation Matrix
provided in the RFP referenced above. Each member submitted scoresheets individually for calculation.

We recommend the Respondent to conduct an on-site demonstration. Based on Respondents Evaluation Matrix,
scores are as follows:

Respondent Total Points {100 Max)
Pioneer Technology Group 89.67

Harris Recording Solutions -

We recommend Harris Recording Solutions proposal be rejected as non-responsive. Harris Recording Solutions is
unable to adhere to Insurance Requirement(s), and Performance Bond, within the RFP, without exceptions.

Sub-Committee Representatives:
Jennifer Spinelli

Christopher Douglas

Gerald Cates

Kiwana Griffin

Lisa Betros

Jonathan Ard





Gity of Jacksonville, Florida
Lenny Curry, Mayor

Procurement Division

Ed Ball Building

214 N. Hogan Street, Suite 800
Jacksonville, Florida 32202

ONE CITY. ONE JACKSONVILLE.

December 10, 2018

2290 Lucien Way Suite 330
Maitland, FL 32751

NOTIFICATION OF FORMAL BID REJECTION
BIDDER’S NAME:  Harris Recording Solutions

CONTACT NAME: Gael Shellhaas

BID NUMBER: ESC-0528-19
NAME OF BID: Tax Deed Application and Services
DATE OPENED: 10/17/18

REASON FOR REJECTION:
Vendor is being rejected as non-responsive for failure to submit the following required
information:

Form 3, Insurance Agent Acknowledgement and to adhere Section 3, General Terms and
Conditions of Agreement, including indemnification (Exhibit A) and insurance (Exhibit B).

[F YOU WISH TO PROTEST THE RECOMMENDED REJECTION OF THIS BID, PLEASE
RESPOND IN ACCORDANCE WITH THE CITY OF JACKSONVILLE BID PROTEST
PROCEDURES. DIRECT ALL PROTEST TO THE RESPECTIVE ANALYST/BUYER,
FACSIMILE NUMBER (904) 255-8837. P

e,

Ny,
BUYER'’S SIGNATURE: bo— >
Annette L. Burney

FINANCE & ADMINISTRATION DEPARTMENT

214 N. Hogan Street. 87 Floor © Jacksonville, FL 32202 Phone: 904.253.8800 Fax: 904.255.8837 WWW.COL.ReL





Leslie-Burney, Annette

I
From: Leslie-Burney, Annette
Sent: Monday, December 10, 2018 12:15 PM
To: Gael Shellhaas (GShellhaas@harriscomputer.com)
Cc: Freeman, Dustin
Subject: ESC-0496-18 Tax Deed Application and Services
Attachments: REJECTION NOTICE.pdf

Please find the attached rejection letter for the above RFP. Please email me with any questions or concerns.

Thank you,

Annette L. Burney

Purchasing Analyst

Procurement Division

Finance and Administration Department
214 N. Hogan Street, Suite 800
Jacksonville, FL 32202

Ph.: 904-255-8810

Fax: 904-360-8527

Email: aburney@coj.net

*** Privacy Act: This communication may contain privileged or other official city information. If you are not the
intended recipient or believe that you have received this communication in error, please reply to the sender indicating
that fact and delete the copy you received. Itis a violation of Federal Law to print, copy, retransmit, disseminate, or
otherwise use this information.

From: PO697 @coj.net [mailto:P0697 @coj.net]

Sent: Monday, December 10, 2018 12:03 PM

To: Leslie-Burney, Annette o
Subject: REJECTION NOTICE.

Please open the attached document. It was scanned and sent to you using a Xerox Multifunction Printer.
Attachment File Type: pdf, Multi-Page

Multifunction Printer Location; Ed Ball 8th Floor
Device Name: P0697





TITLE: TAX DEED APPLICATION AND SERVICES

~ S
) O
BID NO.: ESC-0528-18 o/% ,,eﬁ
)

OPEN DATE: 10/17/18@ 2 P.M. m/oo 00/00

6
ANALYST: Annette Burney A.eoo» <&

<
)
No. Invited: (4) No. Received (2) No Bids: (0) »»/@ .oée
L ¢
Recorded By: Renata Barnett Announcer: Sharon Williams
Reject/Exceptions to Performance
NOTES:| Bond, Insurance Requirement &
Sect. 3
TOTAL PRICE $ 306,750.00 351,785.00

Ability to Meet Project Requirements 70
Pricing 10
References 15
Personnel 5
TOTAL POINTS 100
MINIMUM REQUIREMENTS v v
CONFLICT OF INTEREST v v
INSURANCE AGENT ACKNOWLEDGEMENT X v
BID BOND V4 v
ADDENDUM (0) N/A N/A

Page 1






TAX DEED APPLICATION AND SERVICES
ESC-0528-18

Total Points 70 Points 10 Points 15 Points 5 Points OVERALL Rank
Ability to Meet
Proposers Project Pricing Reference Personnel
Requirements

5 5 g

100 Total Points
(100 max)

S

Jonathan Ard 61.00 7.00 12.00 5.00 85.00

Lisa Betros 56.00 8.00 15.00 5.00 84.00

Gerald Cates 58.00 8.00 15.00 5.00 86.00

Christopher Douglas 66.00 9.00 15.00 5.00 95.00

G. Kiwana Griffin 68.00 9.00 15.00 3.00 95.00

Jennifer Spinelli 65.00 8.00 15.00 5.00 93.00

Average 62.33 8.17 14.50 4.67 89.67






ESC.0528.18

ATTACHMENT A

RESPONSE FORMAT

To maintain comparability and facilitate the evaluation process, Responses shall be organized in the
manner set forth below. Tab delineations for each of the five sections, sub-sections and attached
documents referenced in Response are required.

1

2)

3

4)

5}

Title Page: Include RFP Title, RFP Number, Proposer’s full name, address, phone number.

Cover Letter: Include the following:

*  Date of Letter.

e RFP Title and Number

» Proposer’s full name, address and phone number.

¢ Names of the persons who will be authorized to make representations for the Proposer, their
titles, addresses (including email address) and telephone numbers,

¢ Proposer’s Federal Employer ID Number.

¢ Acknowledgement that (i) the Response is based on the terms set forth in the RFP and all
amendments thereto posted on Buyer’s website as of the date of the Response, and (if) the
Proposer will be responsible for monitoring Buyer’s website for subsequent amendments and
for either maintaining, amending or withdrawing the Response prior to the Response Due
Date based on those subseguent amendments.

e Signature of Authorized Representative.

Required Forms. Attach all forms identified in Section 1 or in the Attachments, if applicable,
each signed by an authorized representative. Examples of the forms that may be required
include: '

s Price Sheet {Form 1)

Conflict of Interest Certificate (Form 2)

Insurance Agent Acknowledgement (Form 3).

Response to Minimum Requirements (Form 4)

Affidavit - Compliance with Minimum Requirements (Form 4A & B)
Response and Application Requirements (Form 5)

Response to Cashiering and Accounting Requirements (Form 6)
Response to System Requirements {(Form 7)

Response to Vendor Requirements {Form 8)

Response to Vendor Personnel Requirements (Form 9)

Proposal Bond {(Attachment E)

& & % 2 w @ @

% & @&

Proof of Minimum Requirements. Responses will ONLY be accepted from companies meeting
the minimum requirements in Section 1 of the RFP. Proposer must provide clear documentation
that they meet the minimum requirements.

Statement of Qualifications. This portion of the Response will be used to provide the
information Buyer needs to evaluate how well the Proposer meets the criteria listed in
Attachment B - Evaluation Criteria. Failure to provide adequate information on anv criterion
will result in lower scores and could result in rejection of the Response as non-responsive. Please
divide this portion of the Response into subsections that correspond to each of the listed criteria.

Iy





ESC.0528-18

ATTACHMENT B

RFP SCORING AND EVALUATION CRITERIA

RFP SCORING PROCESS
The scoring process of the RFP consists of 3 steps:

1. Ability to meet all Minimum Requirements

2. Evaluation Criteria

3. On-Bite Demonstration

A. ABILITY TO MEET MINIMUM REQUIREMENTS

As stated in section 1.4, the Proposer must satisfy the mandatory minimum requirements in order to have
their Response evaluated as defined in the Evaluation Criteria. By submitting a response, the Proposer
warrants and represents that it satisfies these requirements. Failure to meet these requirements at the
time of bid opening will result in the Response not being evaluated and being rejected as non-responsive.
Proposers are to arrange their responses in the format found on Form 4.

B. EVALUATION CRITERIA

1.

REQUIREMENTS: ABILITY TO MEET THE PROJECT REQUIREMENTS. Describe the Contractor's
ability to meet the requirements of this solicitation, and its ability, approach and/or plan to satisfy
the same in complete compliance with all applicable federal, state and local laws, statutes,
ordinances, rules and reguiations. Contractors are to arrange their responses in the format found on
Forms 5 - 7. (70 total points)

PRICING: QUOTATION OF RATES, FEES OR CHARGES AND OTHER DETAILED COST
PROPOSAL OR COST BREAKDOWN INFORMATION. On Form 1 - Describe the Contractor’s
overall willingness to meet both time and budget requirements for the project, in particular, proposed
total compensation or unit price quotations, including, without limitation, hourly rates, fees, or other
charges that will ultimately be used during contract negotiations to calculate or determine total
compensation. {10 total points})

REFERENCES: PAST AND PRESENT RECORD OF PROFESSIONAL ACCOMPLISHMENTS WITH
COMPARABLE AGENCIES. On Form 8 - Vendor Information, provide a list of all clients located in
all states, including Florida, currently using the latest version of the application. When contacting
THREE (3) random references, the reference has 3 business days to return phone call and / or email,
otherwise they will be scored as unable to contact and another one will be contacted. (15 total points)

Each Reference must include the following information:
L Customer Contact Name, Phone Number, Title and email address.
I Organization Name and Address.
I Describe briefly the current version the client is using and how long they have been using the
application.

PERSONNEL: RESUMES FOR MEMBERS OF THE PROJECT MANAGEMENT TEAM. On Form 9 -
Vendor Information, provide a list of all employees working on the project, including project
management teamn and support staff. (5 total peints)

Each resume must include the following information:
L. Employee Name, Office Phone Number, Title and email address.
H. Number of years with the contractor.
I Number of years working on the Tax Deed Application.
IV. Number of years in current Title with the contractor.

R B





ESC-0528-18

ATTACHMENT B (Continued}

C. ON-8ITE VENDOR DEMONSTRATION

Based on the scoring of the Responses, Buyer will select no fewer than three (3) but no more than five {53
of the highest scoring Proposers to participate in on-site demonstrations. One and a half hours (1.5} will
be allotted for this meeting, Proposer must provide a live demonstration of their application,
highlighting any, and all, answers provided in the REP response as directed by the Clerk.

The evaluation will be based upon the below criteria. Each criterion will be evaluated relative to the
other demonstrations and awarded a score of 1 through 30 points. Please note that on-site
demonstrations categories have a combined total 125 poinis.

a) Presenter (Spts) ~ How well the presenter demonstrates knowledge of the proposed Tax Deed
Application, Florida Statutes and overall tax deed knowledge.

b) Application Design (20pts) - Demonstration of the applications use of multiple screens and
ability to see documents quickly and with minimal arrangement while entering data at the same
time. Navigation through the application is intuitive.

¢} Daily Process and Flow (30pts) ~ Demonstration of the end-user proceeding through a typical
daily activity, transitioning through the stages of a Tax Deed File. Typical activities should
include the below as a minimum: (2pts each)

1. Create a Tax Deed File
2. Create a Sale

Data Entry - Auto populated from imported file, copy text from images, or full data

entry; verification of data

4. Assigning Tax Deed File to a Sale

5. Pulling Tax Deed File from a Sale - Process of redeeming a property, bankruptcy, etc.

6. Cashiering Applicants payment and Bidders cleposits - Show multiple payment options

7. Sending Letters - All letters throughout life cycle of Tax Deed File, Cost, NOA, Sheriff,
Publishing, Surplus, No Bid, eic.

8. Sending and receiving eRecord documents

9. Sending and receiving Data to/from Auction Site - showing changes made to files for
those sold and not sold during the auction

10. Cashiering the Bidder’s payments for balances - from counter, escrow

11. Post Sale distribution of allocated post sale funds to parties, or sending file back for resale

12. Awarding Tax Deed to winning bidder

13. Distribution and tracking of Surplus funds, including escheatment

14. Moving Tax Deed Files to List of Lands Available - including what the public would see
and options available for public to make requests

15. Closing a Tax Deed File - all possibly resolutions of a Tax Deed File, including, not
limited to, pulling files for redemption, escheatment, ete.

d) Workflows and Triggers (10pts) - Demonstration of moving Tax Deed File through stages with
application alerting what is required next throughout the process.

) Website (10pts) - Demonstration of public and registered access to the website and what is
available to each role types.

f} Searching (5pts) - Demonstration of search capabilities, looking for ability to search any part of a
tax deed file, including any OCR abilities, or other abilities to search tags on documents, of
documents.

g} Cashiering Module (15pts) - Ability to receipt payments of all acceptable types; ability to see
ledger of a Tax Deed File to see outstanding balances, outstanding surplus, and payments made
from Tax Deed File after sale; daily closeouts and reconciliations.
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h) System Flexibility and Management (Spis) ~ Ability to make changes to the application, to

include updating fee amounts, associating fees to party types, associating correspondences o
party types.

Reports and Dashboards (10pis) - Ability to run reports for individual or bulk Tax Deed Files,
status reports, financial reports, etc.

Overall Ease of Use (15pls) - How intuitive the application is to the novice user; user-
friendliness of the application; flexibility of the system 1o perform daily operations.

(Remainder of page intentionally left blank)
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City of Jacksonville, Florida
Lenny Curry, Mayor

Procurement Division

Ed Ball Building

214 N. Hogan Street, Suite 800
Jacksonville, Florida 32202

ONE CITY. ONE JACKSONVILLE.

MEMORANDUM

TO: Competitive Sealed Proposal Evaluation Committee (“CSPEC”)

FROM: Gregory Pease, Chief of Procuremen%’g

DATE: December 10, 2018 /

RE: REQUEST FOR APPROVAL TO UTILIZE COMPETITIVE SEALED PROPOSAL PROCESS

Pursuant to Chapter 126, Part 2, § 126.204, approval is requested to utilize the Competitive Sealed
Proposal process to formally provide Commissary Goods & Inmate Trust Fund Accounting Software and
Equipment. As a follow-up to the same, the CSPEC is now requested to review and approve the solicitation
documents attached hereto.

More specifically, the CSPEC is requested to review and approve the evaluation criteria as outlined in the
attached Request for Proposal (“RFP”). Procurement’s review in this matter has revealed that:

The attached Certification Letter and the Scope of Services received from the using
agency appear to be in order.

The RFP has been reviewed and approved by Risk Management regarding insurance
and indemnification requirements.

The RFP has been reviewed and approved by EBO regarding JSEB participation goals
and EBO recommends: Encouragement Program

It is requested that the CSPEC take these issues into consideration in its review and/or approval in this

matter.

CSPEC APPROVAL
Finance Director or designee. Procurement Chief or dgsignee
General Counsel or designee Department/Agency Representative

Public Works Director or designee

. FINANCE & ADMINISTRATION DEPARTMENT
“214 N. Hogan Street, 8 Floor | Jacksonville, FL 32202 Phone: 904.255.8800 © Fax: 904.255.8837 WWW. OO .nct





Jacksonville Sheriff’s Office
Duval County, Florida

CISHNSY  Mike Williams, Sheriff 501 £. Bay Street
- Jacksonviile, FL 32202

Date: October 24, 2018
To: Competitive Sealed Proposals Evaluation Committee (CSPEC)
Thru: Gregory Pease, Chief of Procurement

Thru: Bill Clement, CPA, Chief of Budget W:(Z

From: Tammy Morris, Director of Corrections %N\

Subject: Commissary Goods and Inmate Trust Fund Accounting Software and Equipment for the
Department of Cotrections '

In accordance with Section 126.204 of the Municipal Code, the Jacksonville Sheriff’s Office requests approval
to utilize the Competitive Sealed Proposal process to formally establish a vendor to provide the Commissary
Goods and Inmate Trust Fund Accounting Software and Equipment for the Department of Corrections.

The evaluated bid process is the most effective way for the Jacksonville Sheriff's Office to acquire this service,
The evaluated process will allow us to review and score the submission in order to ensure that our requirements
are met as described in section 4, Description of Services and Deliverables.

The initial contract term will be from January 1, 2019, through September 30, 2022, with the option to renew for
up to three (3) two (2) year renewals. This award is commission based. Funding for any expenditures are
allocated in the annual operating budget for the Jacksonville Sheriff’s Office in SHCOG64ATW-04904-TRSH-09.
The anticipated annual cost is approximately $150,000.00. This request does not duplicate any existing service.
This contract will replace the existing contract with Keefe Group, bid ESC-0368-10 and S5-0383-18,

The sub-committee responsible for evaluation of submitted bids will be comprised of representatives from the
Jacksonville Sheriff's Office, Department of Corrections.

The RFP has been reviewed and approved by Risk Management (Seé attached stamped document from Risk).
All required items have been incorporated into the RFP.

Attached please find the scope of work, minimum specifications and intended evaluation criteria.
It is our desire to process a formal contract upon selection and approval of awarded vendor,

Thank you for your consideration of this request. If you have any questions or need additional information
regarding this request, please contact Deidra Baines at 630-5970.

www.jaxsheriff.org






Department of Finance and Administration
Procurement Division

CITY OF JACKSONVILLE

December 4, 2018

To: Greg Pease, Division Chief
Procurement Division

From: Aileen Cruz, Business Analyst
Jacksonville Small and Emerging Businesses (JSEB) Compliance Office

RE: Commissary Goods Inmate Trust Accounting Software

The Jacksonville Small and Emerging Business & Contract Compliance (JSEB) Office has
reviewed the scope of work, consulted the using agency, and contacted ready, willing,
and available JSEBs.
Based upon our findings, we recommend the following:

X]  Encouragement

[l  Participation

[] Set-Aside %

Our outreach efforts are documented and available upon request. Please let us know
if you have any questions or concerns.

If you need additional information | may be reached at (904) 255-8828.

cc: Annette Burney

214 Morth Hogan Street, Suite 800 U Jacksonville, FL 32202 T 904-285-8840 0 Fax 904-255-8842 0 www.iseb.coj.net





 APPROVED
| By Ann Willis at 4:04 pm, Oct
VT AN ORTCINAL AND FIVET:

7

24, 2018 |

Competitive Sealed Proposal Evaluation Committee

ONE CITY. ONE JACKSONVILLE.
BID SPECIFICATIONS

FOR

Commissary Goods & Inmate Trust Fund Accounting Software and Equipment for the
Department of Corrections Office at the Jacksonville Sheriff’s Office

Jacksonville Sheriff’s Office Department of Corrections

BID NO: TBD
OPEN DATE: TBD
TIME: 2200 P.M.

PLACE: 15T FLOOR, ED BALL BUILDING., 214 N. HOGAN ST, STE #110

JACKSONVILLE, FL

PRE-BID CONFERENCE: (ENTER IF APPLICABLE)

CITY OFJACKSONVILLE
Ed Ball Building
214 Nozth Hogan Street, Suite 800 (8th Floor)
Jadksonville, Florida 32200
Phone: {504) 255-8%00
Fare (308 2558837

Leany Curry Gregory Pease, Chief
Mayor Procurement Division





