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ITEM
1. SC-0336-18
2. CP-0170-19
3. SC-0235-19
4. SC-0548-19

GENERAL GOVERNMENT AWARDS COMMITTEE MEETING
Thursday, June 4, 2020, 1:00 p.m.

Join Zoom Meeting

https://zoom.us/j/760091595?pwd=cFpFOE1jK013UEtBckpZeHh1VUZZQT09

TITLE

ELEVATOR MAINTENANCE-

GROUP 2

FIRE STATION 20 WATER
INTRUSION CORRECTIONS
& INDOOR AIR QUALITY
IMPROVEMENTS

COLLISION, REPAIR,
PAINT & DENT REMOVAL
SERVICES

EMERGENCY LIGHT
VEHICLE TIRES AND
TIRE SERVICES - REBID

Meeting ID: 760 091 595
Password: 433332
One tap mobile

+16465588656,,760091595# US (New York)
+13126266799,,760091595# US (Chicago)
Dial by your location
+1 646 558 8656 US (New York)
+1 312 626 6799 US (Chicago)

Meeting ID: 760 091 595

CONSENT AGENDA

The Chief of the Procurement Division offers the following items for the Consent Agenda. Any item may be moved from the Consent Agenda to the Regular Agenda by a
committee member asking that the item be considered separately.

DEPT. OR DIV.

PUBLIC BUILDINGS
DIVISION

DEPARTMENT OF
PUBLIC WORKS

FLEET MANAGEMENT
DIVISION

JACKSONVILLE
SHERIFF’S OFFICE

VENDOR

THYSSENKRUPP
ELEVATOR COMPANY

ACON CONSTRUCTION
COMPANY, INC.

D.J. AUTO BODY

GOODYEAR TIRE &
RUBBER COMPANY

AMOUNT ACTION

$300,000.00 INCREASE,
TOT.REV.EXP.
NOT-TO-EXCEED
$2,015,109.36

$13,580.90 (CO#1),
TOT.REV.EXP.
NOT-TO-EXCEED
$459,580.90

$15,000.00 INCREASE,
TOT. REV.EST.AN.EXP.
$200,000.00
NOT-TO-EXCEED
$1,122,000.00

$10,000.00 INCREASE,
TOT.REV.EXP.
NOT-TO-EXCEED
$527,500.00



https://zoom.us/j/760091595?pwd=cFpFOE1jK013UEtBckpZeHh1VUZZQT09



SS-0588-19

PSC-0040-20

CP-0081-20

PSC-0454-20

QUEUING SOFTWARE FOR
THE DUVAL COUNTY TAX
COLLECTOR

PIGGYBACK BID 2017-05
WITH ST. JOHNS COUNTY
SCHOOL DISTRICT FOR
PAINTING, PRESSURE
WASHING AND
WATERPROOFING
SERVICES

HODGES BLVD AND GLEN
KERNAN PARKWAY
INTERSECTION
IMPROVEMENTS

PIGGYBACK UNIVERSITY
OF SOUTH FLORIDA ITN#
17-16-MH COPIERS,
PRINTERS AND MULTI-
FUNCTIONAL PRINTERS

CONSENT AGENDA

MOVED BY:

DUVAL COUNTY TAX
COLLECTOR

PUBLIC BUILDINGS
DIVISION

TRAFFIC ENGINEERING
DIVISION

JACKSONVILLE
SHERIFF’S OFFICE

QLESS, INC $36,100.00 INCREASE,
TOT.REV.EXP.
NOT-TO-EXCEED

$452,200.00

KRYSTAL COMPANIES
LLC d/b/a KRYSTAL

$100,000.00 (FIRST
RENEWAL OPTION),

KLEAN TOT.REV.EXP.
NOT-TO-EXCEED
$200,000.00

J.D. HINSON COMPANY  $249,967.32

XEROX $649,665.60

SECONDED BY:

Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons.

CORPORATION SECRETARY
COUNCIL AUDITOR
COUNCIL SECRETARY

OFFICE OF INSPECTOR GENERAL

This agenda is subject to additions and/or deletions.





GENERAL GOVERNMENT AWARDS COMMITTEE MEETING
Thursday, June 4, 2020, 1:00 p.m.

Join Zoom Meeting
https://z00m.us/j/760091595?pwd=cFpFOE1jK013UEtBckpZeHh1VUZZQT09
Meeting ID: 760 091 595
Password: 433332
One tap mobile

+16465588656,,760091595# US (New York)
+13126266799,,760091595# US (Chicago)
Dial by your location
+1 646 558 8656 US (New York)
+1 312 626 6799 US (Chicago)

Meeting ID: 760 091 595

REGULAR AGENDA

The Chief of the Procurement Division offers the following items for the Regular Agenda:

ITEM TITLE DEPT. ORDIV. VENDOR AMOUNT
1. THERE ARE NO ITEMS ON THE
REGULAR AGENDA THIS WEEK.
REGULAR AGENDA
MOVED BY: SECONDED BY:

CC:

Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons.

This agenda is subject to additions and/or deletions.

CORPORATION SECRETARY
COUNCIL AUDITOR

COUNCIL SECRETARY

OFFICE OF INSPECTOR GENERAL

ACTION
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COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE MEETING
Thursday, June 4, 2020, 1:00 p.m.

Join Zoom Meeting
https://zoom.us/j/760091595?pwd=cFpFOE1jK013UEtBckpZeHh1VUZZQT09
Meeting ID: 760 091 595
Password: 433332
One tap mobile

+16465588656,,760091595# US (New York)
+13126266799,,760091595# US (Chicago)
Dial by your location
+1 646 558 8656 US (New York)
+1 312 626 6799 US (Chicago)

Meeting ID: 760 091 595

CSPEC AGENDA

The Chief of the Procurement Division offers the following items for the CSPEC Agenda:

ITEM TITLE DEPT. OR DIV. VENDOR AMOUNT
CDB-0028-16 = DESIGN-BUILD FIRM FOR  DEPARTMENT OF PUBLIC SUPERIOR $567,278.79 (CO#5),
COASTLINE DRIVE & WORKS CONSTRUCTION TOT.REV.GMP.
LIBERTY STREET BRIDGE COMPANY NOT-TO-EXCEED
REPLACEMENT SOUTHEAST, LLC $27,963,259.75
ESC-0351-20  AMBULANCE BILLING JACKSONVILLE REJECT ALL BIDS N/A
SERVICES (RE-BID) FIRE AND RESCUE
DEPARTMENT

ACTION
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3. ESC-0435-20 TIAA BANK FIELD AMS JACKSONVILLE M. GAY RECOMMEND APPROVAL TO

LED SPORTS LIGHTING CONSTRUCTORS, INC.  UTILIZE DIRECT PURHCASE
RETROFIT OF MATERIALS THROUGH
PROJECT COMPLETION
&
8 DAYS EXT.
CSPEC AGENDA SECONDED BY:
MOVED BY:
Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons.
This agenda is subject to additions and/or deletions.
CcC: CORPORATION SECRETARY

COUNCIL AUDITOR
COUNCIL SECRETARY
OFFICE OF INSPECTOR GENERAL






SUBJECT: ELEVATOR MAINTENANCE-GROUP 2

BID #: SC-0336-18 OPEN DATE: 2017-12-06
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT - ONE (1) YEAR FROM DATE OF AWARD

WITH PRICES REMAINING FIRM DURING INITIAL PERIOD, WITH THREE (3) ONE (1) YEAR

RENEWAL OPTIONS.

AGENCY: PUBLIC BUILDINGS

BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: 5 NUMBER RECEIVED: 2 OTHER ©

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to increase award with Thyssenkrupp Elevator Company, in the amount of
$300,000.00, for as needed Elevator Maintenance and Repairs. Total revised award expenditure amount
not-to-exceed $2,015,109.36.

This award is to be funded by accounts and to be processed by individual releases against the master
blanket.

Attachments: Recommendation Memo, Previous Award(s)

ANALYS - i RESPECTFULLY SUBMITTED é”k

<.c MARILYN LAIDLER GREGORY PEASE, CHIEF
PRCUBEMENT DIVISION

CONCURRENCE BY: Roy Birbal, Chief, Public Buildings Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING _~ MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






Gity of Jacksonville, Florida
Lenny Curry, Mayor

Department of Public Works
Public Bulldings Division
555 W. 44" Street
Jacksonville, FL 32208

(904) 255-4343
ONE CITY ONE JACKSONVILLE. www.coj.net
DATE: May 22, 2020
TO: Gregory W. Pease, Chief
Procurement Division
THRU: John P. Pappas, P.E., Director
FAOM: Roy Birbal, CFM, Chief

SUBJECT: SC-0336-18 Thyssenkrupp Elevator Corporation - Increase

The Publics Buildings Division recommends approval to amend and increase award 5C-0336-18B to add funding in the
amount of Three Hundred Thousand Dollars (5300,000.00) for as needed Elevator Maintenance and Repairs.

Funding for the repairs will be encumbered by individual releases against the master blanket, dependent on funding, the
appropriate account and fiscal year. The $300,000.00 will be added to the current dollar limit of $1,715,105.36 for a
total master blanket arder dotlar limit of $2,015,109.36.

Your assistance in concurring with this recommeandation for the respective award would be appreclated. If you have any
questions or concerns regarding this matter, please contact leremy Wright at 504-255-4353.

Attachments:
s Prior Award

ce: Roy Birbal, Chief, Public Buildings
Gene Trevail, Facilities Manager
Marilyn Laidler, Purchasing Analyst
Ann Brackin, Public Works Contracts and Finance Manager





SUBJECT: ELEVATOR MAINTENANCE-GROUP 2
BID # SC-0336-18 OPEN DATE: 2017-12-06
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT - ONE (1) YEAR FROM DATE OF AWARD
WITH PRICES REMAINING FIRM DURING INITIAL PERIOD, WITH THREE (3) ONE (1) YEAR
RENEWAL OPTIONS.

AGENCY: PUBLIC BUILDINGS

BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: § NUMBER RECEIVED: 2 OTHER 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to ulilize the second renewal option with Thyssenkrupp Elevator for Elevator
Maintenance- Group 2, in the annual expenditure amount of $1,000,000.00, to include 3.28% increase in
the cost of monthly mainienance. Period of service will from December 21, 2019 through December 20,
2020, with one (1) one (1) year renewal options remaining. Total revised award expenditure amount not
to exceed $1,715,109,36.

This award is to be funded by various accounts dependent on funding, and fiscal year and to be executed
by master blanket purchase order releases

Attachments: Recommendalion Memo, Vendor Letter, Vendor's COl, Funding Tabulation, Elevator
Listing, Exhibit ‘A", Previous Award(s)

ANALYST: Lhéfu@td&» chucif RESPECTFULLY SUBMITTED
MARILYN LAIDLER

Y PEASE, CHIEF
UREMENT DIVISION

CONCURRENCE BY: Roy Birbal, Chief, Public Buildings Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING _ > MEMBERS DISAPPROVING O pate: /2-5-/9

/
[W%L
e Awm/o@s AUTHORITY oare__J2/s] 19
m ﬂﬁmovso DISAPPROVED

OTHER 14
/ i Ve——
SIGNATURE OF AUTHENTICATION

Brian Hughes

Chicl Administrative Ollicer
For. Mayor Lenny Curry
Under Authority ol

Executive Order No. 2019-02

OTHER:

/A

\L






SUBJECT: ELEVATOR MAINTENANCE-GROUP 2

BID #: SC-p336-18 OPEN DATE: 2017-12-06
GENERAL 1] WARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT - ONE (1) YEAR FROM DATE OF AWARD

WITH PRICES REMAINING FIRM DURING INITIAL PERIOD, WITH THREE (3) ONE (1) YEAR
AENEWAL OPTIONS.

AGENCY: pustl ILDIN

BASIS OF AWARD: ALL OR NONE T E LOWEST RESP RE NSIBLE 810
NUMBER OF BIDS INVITED: § NUMBER RECEIVED: 2 OTHER 0
MMARY OF B ND RE M ED ACTIONS:

Recommend approval lo increase award wilh Thyssenkrupp Elevator Company, in the amount of
$150,000.00, for as neaded Elevator Mainlenance and Repairs. Tolal revised award expanditure amount
nol-lo-excead $715,109.36.

This award is lo be funded by accounls and o be processed by Individual raleases against the master
blankel.

Attachments: Recormmendalion Memo, Previous Award(s)

ANALYST: [L.éﬂl‘ﬁl/&aﬁl*_ RESPECTFULLY SUBMITTED
MARILYN LAIOLER

CONCURRENCE BY: Roy Blrbal, Chisf lic Buildin ivision

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING _"3  MEMBERS mSAPPaovmsgﬁ_ DATE: __7 /DS / {9
006 0. Sithia OTHER:

s Zf S s
@mm OF Awtm}%uoam DATE "7_}__?_)1._’\_, —_—
DISAPPROVED

APPROVED
OTHER A (] A~
SIGNATURE OF AUTHENTICATION w t‘f {)
Brlan Hughes
Chisl Administrative Officar
For: Mayor Lanny Cuny
Under Authority of:

Exscutive Order No: 2019-02





M

SUBJECT: ELEVATOR MAINTENANCE-GROUP 2
BiD ¥: SC-0336-18 OPEN DATE: 2017-12-06

GENERAL GOVERNMENT AWARDS COMMITTEE
KIND AND BASIS OF CONTRACT: SERVICE CONTRACT - ONE (1) YEAR FROM DATE OF AWARD

WITH PRICES REMAINING FIRM DURING INITIAL PERIOD, WITH THAREE (3) ONE (1) YEAR
RAENEWAL OPTIONS.

AGENCY: PUBUIC BUILDINGS

BASIS OF AWARD: ALL DR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUNMBER OF BIDS INVITED: 5 NUMBER AECEIVED: 2 OTHER @
Y OF MU E i

Aecommend approval lo incrsase award wilh Thyssankmupp Elevator Company, in the amount of
195,089.36, v addrmss immadiale and urgen! repairs el various cliy locatlans. Tolal revisad award
axpandium smaunt nol-lo-axcead $565,100.36

This award ks {o be funded by accouni{s): PWPBSATMAPR-04603- $177.772.67: PWPBSA1BALL-04803-
$17,316.69 lo be ex=cuted by masier blankel purchase onder raleasas.

Attachmanis: Recommendation Memo, Pravious Award(s)

AMALYST: Rud I~ reseecrruLLy susmiTTeED

@MAHIL\'N DLER

CONCURRENCEBY: Hoy Blsbel, Chist, Pyblie Bylidinge Olvision

{ALL AWARD ACTIONS SUBJECT TU LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERSAPPROVING _%_  MEMBERS DISAPPROVING D DATE:

- OTHER:
ACTION OF AWRDING AUTHORITY oate_ > |2 )) 9
PROVED DISAPFROVED
OTHER /\ W
SIGNATURE OF AUTHENTICATIO PR /






SUBJECT: ELEVATOR MAINTENANCE-GRDUP 2

8o SC-0336-18 OFEN DATE: 2017-12-06
GEMERAL QOQVEANMENT AWARNS COUMMITTEE

KHD AND BASIS OF CONTRACT: SERVICE CONTRACY - ONE (1) YEAR FAOM DATE OF AWARD
WITH PR(CES REMAINING FIRM DURING INITIAL PERIOD, WITH THREE {3) ONE 1) YEAR

RENEBWAL OPTIONS,

AGENCY: PUBLIC BULDINGS

BASIS OF AWARD: ALL OR NONE 70 THE L OWEST BESPONSIVE, RESPONSIBLE FIDOERA
NUMBER OF BIDS INVITED; 5 NUMBER RECEIVED: 2 OTHER ©
SUMMARY OF BI0S AND RECQUMENDED ACTIONS:

Recommand appraval 1o amend award SC-0336-18 Eshibit *A® agreenient wilh Thysseaknpp Elgvaior

Company Increasing the lota) aumber ol elevalors Includad In the Elevator Maintenance Group 210 116
elavsiors.

Aecommend spproval o increasae 1ha masler blankal annua) expendilurs amoun] by $202,260.00 for

added slevalors delalled In eshdlt *A°. Tolal ravised awarmd expandiuie smount fMal-lo-gzcasd
$370,020.00

This award ks 1o be lunded by various accounts dependent on funding, and fiseal year and to be exsculed
by masier blankat purchase order refeases.

Allachmenis: A andslicn Mema, Vanrdor Lefter, insurance Certilicala, Pravicus Award

£
RESPECTFULLY SUBMITTED 0’ , ﬂ’M/

FEASE, CHIEF
P EMENT DIVISION

ANALYST:

A

CONCURRENCE BY: Roy Birb hlal, Public Bul jvision

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPADPAIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING 3 _ usms&asmsnppnnvme;i uare:_l;AsgL/_La

OTHER:
A@:/OH OF AWARDIG AUTHORITY oave (7Y [0/, {)]
¥
f VL ROVED o DISAPPROVED I/
f
OTHER LN et .
SIGNATURE OF AUTHENTICATION !
Sam E. Mues

Chicl Adinlo.gir wive Obljeer
Fur. bhuer Lewn Coery
Under Auiamy ef
Exéeutive Order Mo 20 405





SUBJECT: ELEVATOR MAINTEMNANCE-GROUP 2

BROE: S5C-J16-%8 OPEHN DATE: 2017-12-05
GENERAL COVERHMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTAACT: SERVICE CONTRACT - ONE (1] YEAR FROM DATE OF AWARD
WITH PRICES REMAPANG FIRA DURING INMTIAL PERYOD, WITH THREE (3} ONE (1) YEAR
REHEWAL OPTIONS.

AGENCY; PUBLIC BUILDINGS
BASIS OF AWARD: ALL OR NOMNETO THELO T RESE VE, R HNSIELE BIDDER

HUMBER OF BIOS IKVITED: § NUMBER RECEIVED: 2 OTHER D

SUMUARY OF BIDS AND RECOMMENDZD ACTIONS:

Recammend approval lo ulifise the Birsl moewal cplion with Thyssenkrupp Elevaler lor Elavalor
Malnlsnanze- Group 2 In the annuel espendiie amoun) ¢f $83,880.00. Padad ol serdca wil] frem
Dacembier 21, 2018 thiough Dzcamber 20, 2019, with two [2) ane (1) year renewal epliens remalsing,
Tolal revisad award expendilwe amcunl rol 1o gaceed 5167,760.C0.

This awarg s (o be flunded by vatcus sccounds dependent on funding, end fiscel year and to be exacuied
by mastar blankel purchase aidar releazes

Atachmenis: Recammendalian Mamo, Vendar Latie;. Insurance Cenilcale, Frevigus Awzrd

ANALYST: ! RESPECTFULLY SUBMITTED
ILYN QAIDLER

CONCURRENCE 8Y: Boy Bithal, Cklel, Public Gylidings Olvlalen

{ALUAWARD ACTIONS SUBJECT 10 LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMAHTTEE ON AECOMAMENDATIONS ASOVE

MEMBERS APPROVING _>_  MEMBERS DISAPPROVING _;Zi DATE: :L/ {

=) OTHER.

74 174 il
ACTION OF AWARDHNG AUTHOR T+ oare_ )3 s
;wnnvznm o DSAPPROVD

onHER e
SIGNATURE OF AUTHENTICATI=r /L 17 UGy






SUBJECT: ELEVATOR MAUNTEHAHCE-GROUP 2

BIO I: SC-033618 OPEN DATE: 2017-12-08

GeHsRal GOVEANMENT AWAADS COMMITTES

KIHD AND BASIS OF CONTRACT: SEAVICE CONTRACGT ~ ONE |t) YEARFROM DATE OF AWARD
WITH PRICES REMAINING FIRM DURIIG INITIAL PERIDD, WITH THREE {J) GNE {1} YEAR

RENEWAL OPTIONS.

AGENCY: PUSLIC BULDINGS

BAS)S OF AWARD; ALL T Y0 THE LOWEST RESPONSIV SONSIBLE BI0C
NUMBER OF BIOS RIVITED: § NUMBER REGEIVED: 2 OIHER &

SUMMARY OF BIOS ANC ARECOMMENDED ACTIONS;

Ragerenzrs grgtaval cf awand la tha bwml lesperabve, rypuacble Mader, Hevat, 1 pravkia
e fsr Elevaior Malnisnanes Gimp 2 Perlad o werwew (5 one (1) year e dats 2l aword -M'm\m.

' g G Gurng Iedtlal paded, wiin ihiga 1] ana (1) 7237 ienaws) spkans, Telad eitnated vvaul separclune
ameued ral {3 eacesd $E3,8580 00.

T"h'-: awaed b Is be knded gy 3ooumi: PHPRSAIOHT 03410F ja he vesculad by r2astsr biirkel purchars sidye
291

Afachmurss: Necommendtan Myree, Tebuliden Tems 3ad Coodiorn Seopeal Wad

ANALYST: ua_ﬂ.ﬂ&@ld_ansspzcrpmw SUBAWTTED
MARNLYN LNGLER

CONCURRENCE BY: BgvBLks! CFM Chicl Bublie Buldingy Divljien

{ALL AWARD ACTIONS SUSJECT TO LAWFULLY APPROPAIATED FEMUSJ
ALT|ON DF GGAC COMMITTEE OH RECOMMENDATIONS ABOVE

MEMBERS APPROVING _ D MEt4BERS DISAPPROVING (B oaTe: IL/.QJ / 17

e el

— OTHER:
ACTION OF AWARDING amy DATE Mr; 2{ -/-M
(‘f\ AFFROVED DISARPROVED / /]
DTHER S A pf
b,
SIGHATURE OF AUTHENTICATIO y l,,{_'d UJ







SUBJECT: FIRE STATION 20 WATER INTRUSION CORRECTIONS & INDOOR AIR QUALITY IMPROVEMENTS
BID #: CP-0170-19 OPEN DATE: 2019-06-19
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: CONSTRUCTION PARTICIPATION

AGENCY: PUBLIC WORKS

BASIS OF AWARD: TOTAL BASE BID, PLUS SELECTED ALTERNATES- LOWEST RESPONSIVE, RESPONSIBLE
BIDDER

NUMBER OF BIDS INVITED: (5) NUMBER RECEIVED: (4) OTHER (1)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Subject bid was awarded on 10/17/19 to ACON Construction Company, inc. (contract #8150-17) (PO 600197-20), in the
amount of $446,000.00..

Recommend approval of Change Order #1 to ACON Construction Company, Inc, in the amount of $13,580.90 for a
revised total award amount not-to-exceed $459,580.90..

This award is to be funded by account(s): 009048.565051.1.32111.384020 to be executed by contract change order
through Office of General Counsel.
Attachments: Recommendation Memo, Change Order, Previous Award

ANALYST: Q/{‘é % RESPECTFULLY SUBMITTED ﬂ/"‘/

. MARILYN LAIDLER GRE o;g PEASE, CHIEF

PRQCUREMENT DIVISION

CONCURRENCE BY: Robin G. Smith, P.E., Chief, Engineering and Constru
Jacksonville Fire and Rescue

ion Mgmt./ Keith Powers, Director

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






City of Jacksonville, Florida

Lenny Curry, Mayor

Depariment of Public Works

Engineering & Construction Management Division
214 N Hogan Sireet, 10" Fioor

Jacksonville, FL 32202

- ) (804) 255-8762
ONE TITY ONE JACKSONVILLE A CO] net
May 11, 2020
TO Graegory W Pease

Chief of Procurement
THRU John P Pappas, P

Director *

FROM Robin G. Smith, P.E.
Chief, Engineering & anagement
Kelth Powers
Director, Fire & )
Thomas G. McKnight A

Capital Impravement Construction Manage

SUBJECT: Fire Station 20 Water Intrusion Corrections and Indoor Air Quality
improvements
BID# CP-0170-19
Contract 8150-17

The subject coniract was awarded under BID# CP-0170-19 in the amount of $446,000.00 to
Acon Construction Co., Inc., Contract 8050-17/ PO 600197-20 Change arder #1 is detailed on
the attached worksheet in the amount of $13,580 80

Accordingly, this is lo recommend approval for Change Order #1 for the Fire Station 20 Water
Intrusion Corrections and tndeor Air Qualily Improvernents in the amount of $13,580 90, thereby
Increasing the maximum indebtedness to $459.580.90

Funding for the change order to be encumbered as follows:

Account TOTAL
008048 o .
FRCP Fire Stations Capital Projecis- Fire Control
565051
1
32111-384020
$13,580.80 $13,580.90

RGS/Hw
Altachments





CITY OF JACKSONVILLE
DEPARTMENT OF PUBLIC WORKS
ENGINEERING DIVISION
CONSTRUCTION CHANGE ORDER

Change Order No. One (1) Date May 11. 2020
Description of Project Fire Station 20 Water Intrusion Corrections and Indoor Air Quality Improvements
Name of Centractor Acon Construction Co.. Inc.

Contractor's Address 3653 Regent Blvd. Suite 401, Jacksonville. FIL 32224

Contraet No. 8150-17/ PO 600197-20

Account No.  Sce attached Original Contract $446,000.00
+ Previous Change Order $0.00 + Change Order No. 1 $13.580.90
*See attached appendix for additional listings.

TOTAL REVISED CONTRACT $459.580.90
Bid Number CP-0170-19 Construction Completion Date. _August 31, 2020

Revised Construction Completion Date
Contract Expiration Date _December 29. 2020
Revised Contract Expiration Date

In compliance with General Conditions of above-referenced contract, CONTRACTOR and OWNER do both hereby agree that
the CONTRACTOR shall make the following changes. additions or deletions to the Work specified in the plans and
specifications: See attached. .

Justification: Sce attached.

The [ssuing Authority has looked over cost and pricing data for this change order and has determined that this change order is
necessary and all costs are reasonable.

Accepted for Contractor Acon Construction Co.. Inc.
Signed Attest
Title Title
Date Date
Signed _ Engineering & Construction Mgmnt Diyv., By
Issuing Authority Thomas G. McKnight. Date
Capital Improvement Construction Manager
Signed Fire & Rescue By
Using Division DiviDepartroent Head Date
Chief, Engincering & Construction Mgmt Div~ Date Assistant Counsel Date
Director of Public Works Date Mayor Date
Chief of Procurement Date Corporation Secretary Date

Director of Finance Date





NBR

ACON CONSTRUCTION CO , INC CHANGE ORDER NO. 1
FIRE STATION 20 WATER INTRUSION CORRECTIONS AND INDOOR AIR QUALITY IMPROVEMENTS 5/26/2020
CONTRACT # 815017

NET
MASTER ITEM DESCRIPTION QUANTITY UOM UNIT COST ADDITION  NET DELETION
UNFORESEEN CONDITIONS
REPLACE EXISTING NON-CODE COMPLIANT BLUE PLASTIC CONDUIT WITH METAL
ELECTRICAL SUBCONTRACTOR 1 LS $1,707.34 $1.707.34
CONTRACTOR MARK-UP (15%) 1 LS $170.73 $170.73

JUSTIFICATION: Upon removal of the ceilings, several runs of existing non-code compliant blue plastic conduit was discovered. Existing
conduit was removed and replaced with metal conduit.

TOTAL UNFORESEEN CONDITIONS $1,878.07 $0.00
ADDITIONAL SCOPE
LED LIGHT FIXTURES IN LIEU OF FLUORESCENT

ELECTRICAL SUBCONTRACTCR 1 LS $1,92875 $1,928.75

CONTRACTOR MARK-UP (10%) 1 L8 §19288 $19288

JUSTIFICATION: City Client requested LED type fight fixtures in heu of fluorescent

PROVIDE CONDUIT FOR DOOR OPENERS AND FUTURE USE
ELECTRICAL SUBCONTRACTOR 1 LS $1,908.17 $1,908.17
CONTRACTOR MARK-UP {10%) 1 LS $190 82 $19082

JUSTIFICATION: 1. Existing low voltage wiring for the overhead door openings was not in conduit. City Client requested winng be run in conduit
above new hard ceiling for future maintenance issues. 2. Existing apparatus bay door opener power shared a circuit with other power receptacle
oullets Cily Client requested door opener circuit be separated to reduce the potential for future power loss to openers. 3, Cily Client request
additional empty conduit runs be installed above new hard ceiling in apparalus bay for future needs.

REPLACE (4) EXISTING WOOD DOORS AND FRAMES WITH METAL
DOOR SUBCONTRACTOR 1 LS $5,158.84 $5,158.84
CONTRACTOR MARK-UP {10%) 1 L8 §515.88 $515.88

JUSTIFICATION: City Client requested (4) existing wood doors and frames be replaced with metal doors and frames. (3) doors are located
between the apparatus bay and living quarters. (1} door is located between the exterior and kitchen space. Intent is to provide & more durable
door to withstand heavy use and provide a belter seal between conditioned and unconditioned space.

CORNER GUARDS IN APPARATUS BAY
SPECIALTIES SUBCONTRACTOR 1 LS 51,043 17 $1,043.17
CONTRACTOR MARK-UP {10%) 1 LS $104.32 §104.32

JUSTIFICATION: City Client requested melal comer guards be added to outside comers in the new drywall walls within the apparalus bay lo
preveni future damage.

ADDITIONAL ACCESS PANELS IN CEILING
DRYWALL SUBCONTRACTOR 1 LS $600.00 $600.00
CONTRACTOR MARK-UP {10%) 1 L8 $60.00 $6000

JUSTIFICATION: City Clieni requested additional access panels be installed in new drywall ceiling in apparatus bay for future access needs

TOTAL ADDITIONAL SCOPE $11,702.83 $0.00
SUBTOTAL CHANGE ORDER NO. 1 $13,580.90 £0.00
NET TOTAL CHANGE ORDER NO. 1 $13,580.90
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Acon Construction Co., Inc.
3653 Regent Baulevard, Suits 401
Jacksonville, FL 32224

Ph : 904-565-9060

Change Order

Project:

1443 Huffingham Road
Jacksonville, FL. 32216

To Contractor:

Acon Construction Co., Inc.
3653 Regent Boulevard, Suite 401
Jacksonville, FL 32224

The Contract is changed as follows:

" J19-019 Fire Station 20 Water Inir.

Change Order: 1

Date: 4/22/2020

Architect’s Project:

Compilad Changes

1 Compiled Changes $13,580 80
The original Contract Amount was $446,000.00
Net change by previously aulharized Change Orders $0.00
The Contract Amount prior to this Change Order was $446,000.00
The Coniract will be increased by this Change Order in the amount of $13,5680.90
The new Coniract Amount inciuding this Change Order will be $459,580.90

The date of Substantial Completion as of the date of this Change Order therefore is

NOT VALID UNTIL SIGNED BY THE ARCHITECT, CONTRACT AND QWNER.,

Acon Construction Co., Inc.

ARCHITECT CONTRACTOR OWNER
3653 Regent Boulevard, Suite 401
Jacksonville, FL. 32224
e At
(Signalure) { a!gra{ o (Signalurs)
o ' Y-25-2 ~
Date Date Date





Acon Construction Co., Inc.

3653 Regent Boulevard, Suite 401
Jacksonville, FL 32224
Ph : 504-565-9060

Change Request I

Ta: Aaron Heric Number: 1
City of Jacksonville Date: 4/22/2020
214 North Hogan Street Job: J18-019 Fire Station 20 Waler Infr,
Jacksonville, FL 32202 Phone:

Ph: 904-255-8731 Fax: 904-255-8639%

Description: Complled Changes

We are pleased lo offer the following specificalions and pricing to make the following changes:

ACON

1. Electrical changes were code driven and/or necessitated

2. Doors were added to help the seal between apparatus bay and living quarters

3. Access doors were added in the Apparatus Bay Ceiling to help in access for future

The total direct cost to perform this work is ........c.vee.e.
{Please refer o attached sheetl for details.)

ACON Markup 10% $12,346.27

The schedule will be TBD, 5

If you have any questions, please contact me at .

ensansaanesre

110.00%
Total:

el

This Change Request is submilted io encompass all changes deemed necessary by the end users in concert with COJ CM and

21
~$ 12) 3&&

$13,580.90

$13,580.90

AY

Submitied by: Approved by:

Date:
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A Plus Construction Services Inc

Estimate
165 Oakhill St.
Jacksonville, FL 32227 Date Estimale #
4/27/2020 1008
Name / Address
ACON Construction Co Inc
3653 Regent Blvd 5-401
Fl
Jacksonville, FL 32224
Project
Fire Station 20
Desecription Qty Rate Total
Door materials 3,153.95 3,153.95
Labor is $34 per hour....6 hours demo and replace cach door 612.00 612.00
6 hours 10 cul out and install new door at rear 204,00 204.00
4 hours nt $34 1o patch slucco ot rear door 136.00 136.00
Painting 4 doors 8t $95 per door labor and materials as negotinted 380.00 380.00
10 Sainless steel comer guords installed 907.10 907.10
15% Markup 808.96 808.96

Total $6,202.01






QUALITY HARDWARE & SPECIALTY CO.
JACKSONVILLE, FLORIDA
PHONE 904/781-8100 FAX 904/781-8»1@4

,john@qual;tyhardwarajax com

T

PROJECT NAME ACON CONSTRUCTION P DATE _ 4713/20 i
Frank QUANTITY [[UNIT COST SU'B'I‘O_'{'EI_-_
kD DRYWALL FRAME 3070X57/8 3 144.80 || 434.40]|
METAL DOOR 3070X13/4 161 PREP_FLUSH 3 299.55 || 898.50
INGES BB1279 26D 9 7.80 70.20
LOCKSET SL7160A 26D 3 57.55 172.65“
- SCE1-AL | 3 Il 7500 22500

: D 6 I 1840 110.40
THRESHOLD _271A36. i 3 20.85 6255
SWEEP __ 307AV36 3 lt 6.95 ||  20.85
\W\STRIP _303AV36X84 3 . 19.20 57.60
| SILENCERS g i As i 135l
TOTAL | $2,053.50
Fr : ADD TAX
il
i X0

QGQW
MY dlies (O 225 K

| Y

F

e et i s

“7

JOHN JENKINS: GOOD FOR 90 DAYS






4127/2020 ROCKWOQD Comer Guard, Staintess Stes!, 48" Halghl, 2° Width, 0.050° Thickneas, Silver - 3TFN7|200.32d 2" x 2° x 48 - Grainper

Product Categorles / Hardware / Wall and Hend Rall Hordware / Wall Comer Guards / Comer Guard, Stainless Steei, 48° Height, 2° W... a8,

ROCKWOOD

Corner Guard, Stainless Steel, 48" Height, 2" Width, 0.050"
Thickness, Silver

ltem # 3TFN7  Mfr. Model # 290.32d2°x 2" x 48 Catalog Page # 2006 UNSPSC # 30161504

Web Price @ g Shipping () Pkkup
$53.00/ each Expected to arrive Tue. Apr 28.
E Ship To 32240 (Chunge)
+AddtoList)
|
f Shipping Weight 2.62 ibs.
1
g Country of Origin USA | Country of Origin is subject to change.,
Kﬁl E ’ GRAINGER APPROVED Comer Gu
4 Save money on e ard, Stainless Steel, 48" Helght, 2°
@2} this simitar Widt..
‘" How can we Improve our Product Images? productl Web Price @
" | Compere $42.50 / each

Note: Product avellability is real-time vpdated and odjusied continuously. The product will be resarved for you when you complele
your order. More

Product Detalls

The ROCKWOOD wall comer guard protects wall comers from damage or vandalism. Use on all walls. Beveled edge. Includes fasteners.
hitton /fwwav.arsinger.com/oroduc/ROCKWOOD-Comer-Guard-3TFN7
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412712020 ROCKWOOD Comer Guard, Stainlass Stael, 48° Helghtl, 2° Width, 0.050" Thickness, Sliver - 3TFN7|280.32d 2° x 2 x 48 - Gralnger

Technical Specs

ltem Comer Guard Malerial Stainlesn Steel
Width 2* Thickness 0.05°

Helght 48° Number of Sides 2

Finlsh Salln Comers Square

Color Stiver Includes Adhesive
Mounling Adhesive

hHna-thouny neninaar.enm/nendcfROCKWOO0D-Comer-Gusrd-JTFN7





Ao E.C e ELECTRICAL CONTRACTORS iINC.
) _

Change Order 7005 Lloyd Rd. W.

Date: April 20, 2020 Jacksonville, FL. 32220

Job #: Fire Station 20 Remodel Office:904-766-6848
Fax:904-766-7140

TO:

Frank Anderson

ACON Construction

3653 Regent Bivd. #401
Jacksonville, FL 32224

Phona Number 904-565-9060
Fax Number
Re: Upgrade from Flourescent fixtures to LED fixtures, Replacing Smurf Pipe,
R conduils, devices for Door Openers , and de conduit for future use
Qry DESCRIPTION UNIT Matsrials Lebor
1 1.00|LED Light Fixture Package 1 $1,570.00
1.00|Replacing runs of blue (Smurf) 1 $417.23 $1,034.43
Condult
1.00]Replacing conduits, devices for 1 $412.54 $1,213.32
Door Openers, and provide
conduit for future use
Malerials $2,399.77
Labor $2,247.75
OM 10% $464.75
Salas Tax $167.98
5 % Mark Up $284.01
Total $5.544.26







SUBJECT: COLLISION, REPAIR, PAINT & DENT REMOVAL SERVICES
BID #: SC-0235-19 OPEN DATE: 1011718
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: ONE (1) YEAR FROM DATE OF AWARD WITH TWO (2) ONE (1) YEAR
RENEWAL OPTIONS

AGENCY: FLEET MANAGEMENT

BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: {12) NUMBER RECEIVED: (9) OTHER: (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to increase the award with D. J. Auto Body, in the amount of $15,000.00 for the Jacksonville
Sheriff's Forfeiture Warehouse, for the period ending November 28, 2020. Total revised estimated annual expenditure
amount for D.J. Auto Bedy is $200,000.00, for an expenditure amount not to exceed $1,122,000.00.

Group 3 (Primary) — D. J. Auto Body — $200,000.00 for current period

Funding Source — 11524.551103.549006.000000.00000868 — Fleet has granted their permission to use this award. To be
encumbered by Purchase Order Agreement release.

Attachments: Recommendation Memo, Fleet Approval and Previous Awards
ANALYST: m RESPECTFULLY SUBMITTED
Taryn Manser GREFORY PEASE, CHIEF

PROCURZMENT DIVISION

CONCURRENCE BY: Nick Burgos, Director of Investigation & Homeland Security

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






Jacksonville Sheriff’s Office

Duval County, Florida
Jg’gf;‘cglf Mike Williams, Sheriff 501 E. Bay Street
Jacksonville, FL 32202

To: Gregory Pease

Chief of Procurement
Thru: Bill Clement, CPA

Chief of Budget

7qE>

From: Nick Burgos

Director of Invedtrgation & Homeland Security
Subject: SC-0235-19 Collision, Repair, Paint and Dent Removal Services
Date: May 14, 2620

We are recommending approval to increase SC-0235-19 Collision, Repair, Paint and Dent Removal Services
with D.J."s Collision Center, LLC, in the amount of $15,000.00 for the Jacksonville Sheriff’s Forfeiture
Warehouse for the period ending November 28, 2020. The charge account for the increase is
11524.551103.545006.000000.00000868. The total revised not lo exceed expendilure amount is $1,122,000.00.

Fleet has given their permission to use this award. Purchase will be made via a Purchase Order Agreement
release.

Please let me know if you require any additional information. Thank you for your assistance.

www.jaxsheriff.org

By Q®

r B





Baines, Deidra B.
et e e e e R e e e e e e e 3 i L e ey e T e

From: Preacher, Erik <ErikP@coj.net>

Sent: Thursday, May 14, 2020 8:17 AM

To: Baines, Deidra B.

Subject: RE: SC-0235-19 Collision, Repair, Paint and dent Removal Services

**YEXTERNAL EMAIL SOURCE#***

This email was sent from a non-JSO account. Do not open any links or any attachments wnless you rrust the
sender and know the content is safe.

We concur.

Erik Preacher

Fleet Administrator

City of Jacksonville

Fleet Management Division
2581 Commonwealth Ave
Jacksonville, FL 32254
Phone: 904-255-7434

Cell: 904-759-1035

Fax: 904-387-8904

From: Baines, Deidra B. [mailto:Deidra.Baines@jaxsheriff.org)
Sent: Wednesday, May 13, 2020 3:23 PM
To: Preacher, Erik

Subject: SC-0235-19 Collision, Repalr, Paint and dent Removal Services

EXTERNAL EMAIL: This email originated from a non-COJ email address. Do not click any links or open any attachments
unless you trust the sender and know the content is safe.

Erik,

Is it okay with you if | ask to increase SC-0235-19 in the amount of $15,000.00 with D.).’s Caliision Center, LLC for the
Forfeiture Warehouse to be able to get collision repairs done to their vehicles?

Thanks,

Deidra Baines, #69081

Procurement Manager

Jacksonville Sheriff's Office | Budget Division

Office: 904.630.2217 | Desk: 904.630.5970| Fax: 904.630.2772

Deidra.Baines@jaxsheriff.org

Connect with us: Jaxsheriff.org or on social media
The Mission of the Jacksonville Sheriff's Office: “To Serve ond Protect in Partnership with Qur Community”





SUBJECT: COLLISION, REPAIR, PAINT & DENT REMOVAL SERVICES
BID #: SC-0235-19 OPEN DATE: 1017118

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: ONE (1) YEAR FROM DATE OF AWARD WITH TWO (2) ONE (1) YEAR
RENEWAL OPTIONS

AGENCY: FLEET MANAGEMENT
BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: (12) NUMBER RECEIVED: (9) OTHER:(0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval {0 utlize the lirst of two {2) renewal options with the contractors listed below with the exceplion of
Viverelte's Paint & Bady Shop and Commonwealth Collision who will not be renawed at this time. Period of service is
from November 29, 2019 through November 28, 2020. Total revised estimated annual expenditure amount is
$533,500.00, lor an expenditura amount not lo exceed $1,107,000.00.

Group 1 (Primary} - Star Automotive - $50,000.00, not to exceed $100,000.00

Group 2 (Primary) — North Florida Lincoln - $98,500.00.00, not to exceed $197,000.00

Group 3 (Primary) ~ D. J. Auto Body -~ $185,000.00, not to exceaed $370,000.00

Group 4 {Primary) -~ KP Motors LLC dba Coggin Callislon - $80,000.00, not to exceed $160,000.00
{Secondary Groups 1 & 2)

Group § {Primary) - Universal Body Company - $35,000.00, nol to exceed $70,000.00

Group 6 {Primary) - Dent Wizard - $85,000.00, nol lo exceed $170,000.00

Not being renewed:
Group 4 {Secondary) - Viverstte's Paint & Body Shop - nol to exceed $20,000.00
Group S (Secondary) - Commonwealth Collision - not to exceed $20,000.00
Funding Source — AFFM511-04601 - To be encumbered by purchase order
Attachments.-Bec lion Memo, Vendor Lellers and Pravious Awards %/\/
@ANALYST i 0 RESPECTFULLY SUBMITTED ‘
Annetie Burney G HY PEASE, CHIEF
PROCUREMENT DIVISION

CONCURRENCE BY: isencio Tongol, Chief, Fleet Mana en Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING _% __  MEMBERS Dls.qppﬂovmcs_;zi paTe: 1|4~ 14
' OTHER:

ﬂ oF Aw:?oine AUTHORITY oate 11 L 4119
PPROVED DISAPPROVED

— Bnan Hughes
Chiel Administrative Ollicar

OTHER

Under Autharity ol:

SIGNATURE OF AUTHENTICATION e o NG






SUBJECT: COLLISION, REPAIR, PAINT & DENT REMOVAL SERVICES

BID #: SC-023518 OPEN DATE: 10/17/18

v WAR MMITTE
KiND AND BASIS OF CONTRACT: ONE (1) YEAR FROM DATE OF AWARD WITH TWO (2) ONE (1) YEAR
RENEWAL OPTIONS

AGENCY: FLEET MANAGEMENT

BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: (12) NUMBER RECEIVED: (3) OTHER:(0)

KY OF Bl D ACTIONS:

Recommeand approval to increase the award with North Florida Lincoln (Group 2) by $15,000.00, D.1.'s Colksion Canter,
LLC (Group 3) by $20,000.00 and KP Mators LLC dba Coggin Callislon {Group 4} by $25,000.00 lor the periad ending
Navembear 28, 2019. Total ravised eslimaled expendilure amound is $573,500.00.

Group 2 (Primary) — North Florida Lincoln - increase by §15,000.00, not lo exceed $98,500.00.00

Group 3 (Primary) = D. J. Auto Body ~ increasa by $20,000.00, not (o exceed $185,000.00

Group 4 (Primary) — KP Motors LLC dba Cogglin Colllalon - Increase by $25,000.00, not to excesd $80,000.00
{Secondary Groups 1 & 2)

Funds unchangad for vendocs below:

Group 1 {Primary) ~ Star Automolive - not lo exceed $50,000.00

Group 4 {Secandary) - Vivereite's Pain! & Body Shop - not to exceed $20,000.00

Group 5 {Primary) - Univarsal Body Company - nol 1o exceed $35,000.00

Group 5 {Secondary) - Commonwealih Collision - nol 1o excead $20,000.00 .
Group 8 (Primary) - Dent Wizard - nol 1o excead $85,000.00

Funding Source ~ AFFM511-04601 - To be encumberad by purchase order

Altachments: 0 ation Mamo and Previous Awards
@NM.YST: - RESPECTFULLY SUBMITTED e
Annetie Burmnay G PEASE, CHIEF

REMENT DIVISION
CONCURRENCE BY: T a an

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING _"=  MEMBERS DISAPPROVING §Zi DATE: L_Q_ﬂ L
' e oA ‘ OTHER _

[/
ACTION OF AWARDING AUTHORMTY oare 1Chlig
/ 1l ﬂ-AFTPHOVED T DISAPPAOVED
OTHEA A LS uian Hughas
( +d, Vi~ Chig! Aominiairative Officer
SIGNATURE OF AUTHENTICATION For: Mayor Lenny Curry
vV Undar Authority ol

Exoculive Order No. 2019-02





SUBJECT: COLLISION, REPAIR, PAINT & DENT REMOVAL SERVICES

BID #: SC-0235-19 OPEN DATE: 11718
R a M

KIND AND BASIS OF CONTRACT: ONE (1) YEAR FROM DATE OF AWARD WITH TWO (2} ONE (1) YEAR
RENEWAL OPTIONS

AGENCY: FLEET MANAGEMENT

BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: {12) NUMBERRECEIVED: (8) OTHER:{0)

SUMMARY OF BI0S AND RECOMMENDED ACTIONS;
Recommand approval {o increase the award with Norih Florida Lincoln (Group 2) by $18,500.00, D.l.'s Colision Center,

LLC {Group 3) by §75,000.00 and KP Moters LLC dba Coggin Coflision {Group 4) by $5,000.00 for {he periad ending
November 28, 2019. Talal ravised sstimalad expanditura amount is $513,500.00.

Group 2 {Primary} = Nerth Florida Lincoln - Increase by $13,500.00, not {o excead 583,500.00
Group 3 (Primary) - D. J. Aulo Body ~ Increass by $75,000.00, nol lo excasd $165,000.00

Group 4 (Primary} - KP Molers LLC dba Coggin Collision - increase by S5,000.00, not (o axcesd $55,000.00
{Secendary Groups 14 2)

Funds unchangsd {or vendors balow:

Group 1 {Primary) ~ Star Automolive - not 10 excesd $50,000.00

Group 4 {Secandary) — Viveraia's Paint & Bady Shop - not lo excead $20,000.00
Graup S (Primary) - Univemsal Body Company - nol (o excaed $35,000.00
Group 5 (Secondary) - Commonwealth Collsion - not lo excerd $20,600.00
Group 8 {(Primary) - Deni Wizard - nol {o exceed $85,000.00

Funding Source = AFFMS511-04601 - Te be encumbered by purchase order

Attachments:  Recommengation Memo and Pravious Awards
Y5T: g T RESPECTFULLY SUBMITTED

Annsila Bumay

PEASE, CHIEF
EMENT DIVISION

CONCURRENCE BY: Crisencio Tongol, Chug!, Flegl Manggamgn| Oivision

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

DATE: _ EAL-LLEL_

gt sy OTHER:

- ,i’!
CTION OF AWARDWOR!TY DATE __ __,__.L_::.%h_[_.f.j_._
ﬂ%\ﬁn ) DISAPPROVED WU

— . S .

Brian Hughes

OTHeR - ; Siwoi-Adminishative-Gifisat—
For: Mayoar Lenny
SIGNATURE OF AUITHENTICATION n_— Y
V Exacuilve Order No 2019-02






SUBJECT: COLUISION, REPAIR, PAINT & DENT REMOVAL SERVICES

80 SC-0SA9 OPEN DATE: w/iTHE

QENERAL QOVERNMENT AWARDS COMMITTEE

KIND ANO BASIS OF CONTRACT: ONE {1} YEAR FROM DATE OF AWARD WITH TWO (3) ORE (3
RENEWAL OPTIONS e v VEAR

AGENCY; FLEET MANAGEMENT

BASIS OF AWARO: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIELE BIO0ER
HUMBER OF BIDS IMVITED: (12) HUMBER RECEVED: (8) OTHER:(0)

=1 44

o changa | rsma from D.97s Aulo Body LLE o 0.J.'s Coklsian Cansr, LLC for the
of tha City contract with no chang |o the curent peiclog or ams and condiions lfor Ihe peitod snding
November 268, 2019. Toah amual expenditure amaunl af $415,000.00 will remain unchanged,

Funding Source - AFFIS11-04501 - To be encumbared by purchase order

Gon Mamg and Previous Awards
“ApaLys RESPECTFULLY SUBMITTED
Annelle <!

; CHIEF
P NT DIVISION

CONCURRENCE BY: Grasnci Tonenl, Thist, Eipe) Menjqement Divisign

{ALL AWARD ACTIONS BUBJECT TO LAWFULLY APPROPFIATED FUND3)
ACTION OF GOAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING . 3. MEMBERS DISAPPROVING 379, DATE: 5[{_&_[@_
o O —— T OTHER _

e - -

ACTION OF AWARDING AUTHORITY se Wle e
”wae:o 17 i3t .1% DISAPPROVED
OTHER C i
w Mewss
SIONATURAE OF AUTHENTICATION
wml Moue
€ DT bmmmis e € Bl
s Mapt Loy Cwd
Us fev /) dlee ) o

Fapu ethde: 2o 0t





SUBJECT: COLLISION, REPAIR, PAINT & DENT REMOVAL SERVICES
8ID ¥: SC-0235-19 OPEN DATE: 10117/18

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: ONE (1) YEAR FROM DATE OF AWARD WITH TWO (2) ONE (1) YEAR
AENEWAL OPTIONS

AGENCY: FLEET MANAGEMENT
BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: (12) NUMBER RECEIVED: (9) OTHER: {0)

SUMMARY QF BIOS AND RECOMMENDED ACTIONS:
FRecommend approval 1o correct the name of the primary vendor lar Group 4 and secondary vendor for Groups 1 & 2,
Coggln Golfision io KP Moloars LLC dba Coggin Collision.

Recommend approval to increase the award with KP Molors LLC dba Coggin Collision by $20,000.00 for the period
ending November 28, 2019. Tolal revised eslimaled expendilure amount Is $415,000.00.

Group 1 {Primary) -~ Star Automoliva - not 1o exceed $50,000.00

Group 2 (Primary) — North Florida Lincalin — not to exceed $65,000.00

Group 3 (Primary) - 0. J. Auto Bady - not to exceed $90,000.00

Group 4 (Primary) — KP Motors LLC dba Coggin Collision - increase by $20,000.00, not to exceed $50,000.00
{Secondary Groups 1 & 2)

Group 4 (Secondary) — Viverelte's Paint & Bady Shap - nol lo exceed $20,000.00

Group 5 (Primary) - Unlversal Body Campany - not to exceed $35,000.00

Group 5 (Secondary) - Commonwaealth Colllsion - nol fo excead $20,000.00

Group & (Primary) - Dent Wizard - not o exceed $85,000.00

Funding Source — AFFM511-04801 - To be encumberad by purchase order

Attachmenis: Reco tion Memo and Previous Awards

ANALYST: £z RAESPECTFULLY SUBMITTED
Annaglle Burney

PEASE, CHIEF
ENT DIVISION

CONCURRENCE BY: Crisencio Tongol, Chiel, Fleel Ma ment Divi

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING __ MEMBERS DISAPPROVING _Z  DATE: /2. 19
OTHER:

AGTION OF Awiumﬂnmnonm DATE 4&/ 'VE// ?

PRDVED DISAPPROVED
OTHER Sam E. Mousa

= Ehrefrdminisrive Officer
SIGNATURE OF AUTHENTICATION :—#&M ﬂi./l%g‘z i L ey

Etecuuvr Onder Na 2015-05

\





SUBJECT: COLLISION, REPAIR, PARNT A DENT REROVAL SERVICES

Bive: SCO0235-18 OPEM DATE: 1718

SENERAL QOVERNUENT AWARQS COMSNTEE

KD AND BASIS OF CONTRACY: ONE {1} YEAR FROM DATE OF AWARD WITH TWG {21 0
i ¥ {1 ONE (1) YEAR

AGENCY: PLEET MANAGEMENRT

BASIS OF AWARD: ALL OR NONE TO THE LOWHST RESPUNSIVE, RESPONSIBLE BIDDER
HUMBER OF 803 INVITED: (12) NUMBERRECEWED: (¢ OTHER:(0)

Recommend apgx 1 ga Lincaln for Group 2 000.00 for tha penod srcing
mmlwzl.znu mﬂmhu!uhﬂnﬂlmmnnﬁmw REAR, i

Group ) (Primany) - Star Aulomotive - $50,000.00
Gowp 2 (Primary) «North Fierida Lincoth = =incroszy by $30,600.00, not lo sucesd 365,000.00
Cangp 3 {Prirmary) - 0. L Auta Body - $80,000.00
Goun 4 |Primary} - Coggin Collision - mm(Semﬂommua
Orwp 4 - Vivaresia's Palol & Beody Shop - £20,
Con (Saconapry). Cometoroenath Cotaon- S ™
Group B (Primary) - Dsnt Wizand - 365,000 00

Funding Sourte - AFFI511-04601 - To b encumberad by puechase cider

Arachments: A Mamo and Previovs Award
u%—m FUALLY SUBMTTTED

Aanghes Bumney EASE, F

CONCURARENCE BY;

{ALL AWARD ACTIONS suusct TO LAWPULLY APPROPRIATED FUNHTS)
ACTION Of GQAC

OF RECOMMERDATIONS

MEMABERS APPROVING _ 2D msnsmmpmoum_ﬁ oare:_3/ 8/ (9
s _ OTHER
el R '
ETION OF AWARDNG AUTHORITY oate

(N — o

Sunf Mot
Chiel Adsmmtrmine Officer
SIBHATURE OF AUTHENTICATION {u!al _/. F’rhlagw Lenay Cwry

[ tecutive Order No 201545






SUBJECT: COLLISION, REPAIR, PAINT & DENT REMOVAL SERVICES
8ID #; SC-0235-19 OPEN DATE: 10M17/18

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: ONE (1) YEAR FROM DATE OF AWARD WITH TWO (2) ONE {1) YEAR
RENEWAL OPTIONS

AGENCY: FLEET MANAGEMENT
BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: (12) NUMBER RECEIVED: () OTHER: (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval ol award 1o lhe lowes! responsive, responsibla bidders by group as oullined balow. Period of
sarvice is for ane (1) year Irom date ol award with two {2) one (1) year renewal options. Tolal estimated annual
expenditure amount is $365,000.00.

Group 1 {Primary) - Star Aulemotive - $50,000.00

Group 2 (Primary) - North Florida Lincoln - $35,000.00

Group 3 (Primary) - D. J. Auto Bady - $90,000.00

Group 4 {Primary) = Coggin Collision - $30,000.00 (Secondary Groups 1 & 2)
Group 4 (Secondary) - Viveretia's Paint & Body Shop - $20,000.00

Group 5 (Primary) - Universal Body Company - $35,000.00

Group 5 (Secondary) - Commonwaealth Callision - $20,000.00

Group 6 (Primary) - Denl Wizard - $85,000.00

Funding Source — AFFM511-04601 - $225,000.00; AFFM511-04602 - $140,000.00 - Ta be encumbsared by purchase
order

Allachmentsi_' Recommandalion Memo, Tabulation and Terms and Canditions

vsT:_ o757 Y RespeCTRULLY SUBMITTED
Arinalte Bumey

ONCURRENCE BY: C. ompson, Chiel, Flept nt Div

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING _‘2 . MEMBERS DISAPPROVING [0 DATE: f(/.zﬂ / &

: A OTHER:
] v, "I." "‘i.- s
ACTION OF AWARDING AUTHORITY DATE (;/jSﬁ D
mAPPHOVED 5 _ / \, DISAPPRAOVED F
am E. Mousy
{ Chiefl Adminisirative Officer
OTHER For: Mavn- | enny Coge:

1 . 2
&lj M Mdcr Authoriry of:
xecutive Order No, 201 5-
SIGNATURE OF AUTHENTICATIO ﬁ—lm" (a/i =






SUBJECT: EMERGENCY LIGHT VEHICLE TIRES AND TIRE SERVICES - REBID
BID #: SC-0548-19 OPEN DATE: 07/17/2019
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT — ONE (1) YEAR BEGINNING SEPTEMBER 1, 2019 WITH
TWO (2) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: JACKSONVILLE SHERIFF'S OFFICE
BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: 4 NUMBER RECEIVED: 1 OTHER: 1

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval to increase the award with The Goodyear Tire & Rubber Company in the amount of $10,000.00 for

the Jacksonville Sheriff’'s Forfeiture Warehouse for the period ending August 31, 2020. The revised total not-to-exceed
award amount is $527,500.00.

Funding Source: 11524.551103.549006.000000.00000868 - Fleet has granted their permission to use this award.
Purchase will be made via Purchase Order Agreement release.

Attachments: Recommendation Memo, Fleet Approval and Previous Awards

e R e
ANALYST: / = RESPECTFULLY SUBMITTED

Taryn Manser

GREGORY PEASE, CHIEF
PHOC{JREMENT DIVISION

CONCURRENCE BY: Nick Bur

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






OFHCE OF SHERIFF

The oed e Gy

) ot teSouth Jacksonville Sheriff’s Office
o Duval County, Florida
“‘E’gﬂ‘g&“ Mike Williams, Sheriff 501 E. Bay Street

Jacksonville, FL 32202

To: Gregory Pease
Chief of Procurement
Thru: Bill Clement, CPA (/V"__
Chief of Budget
From: Nick Burgos \’Zﬁ
Director of InVestigdtion & Homeland Security
Subject: SC-0548-19 Emergency Light Vehicle Tires and Tire Services - Re-Bid
Date: May 5, 2020

We are recommending approval to increase SC-0548-19 Emergency Light Vehicle Tires and Tire Services - Re-
Bid in the amount of $10,000.00 for the Jacksonville Sheriff"s Forfeiture Warehouse for the period ending
August 31, 2020. The charge account for the increase is 11524.551103.549006.000000.00000868. The total
revised not to exceed expenditure amount is $527,500.00. Fleet has given their permission to use this award.
Purchase will be made via a Purchase Order Agreement release.

Please let me know if you require any additional information. Thank you for your assistance.

www.jaxsheriff.org

LyQ®






Baines, Deidra B.
e e i s e S e s e e e e e e e e e S e e e

From: Preacher, Erik <ErikP@coj.net>
Sent: Monday, May 04, 2020 3:25 PM
To: Baines, Deidra B.

Subject: RE: GoodYear Tires - SC-0548-19

MALEXTERNAL EMAIL SOURCE***

This email was sent from a non-JSO account. Do not open any links or any attachments wnless you trust the
sender and know the conrent is safe.

Approved.

Erik Preacher

Fleet Administrator

City of Jacksonville

Fleet Management Division
2581 Commonwealth Ave
Jacksonville, FL 32254
Phone: 8904-255-7434

Cell: 504-759-1035

Fax: 904-387-8904

From: Baines, Deidra B. [mailto:Deidra.Balnes@jaxsheriff.org]
Sent: Monday, May 04, 2020 2:53 PM

To: Preacher, Erik
Subject: RE: GoodYear Tires - SC-0548-19

EXTERNAL EMAIL: This email originated from a non-COJ email address. Do not click any links or apen any attachments
unless you trust the sender and know the content is safe.

Erik,
Do | have your permission to go to awards to request an additional $10,000.00 for Goodyear Tires for 1SO?
Thanks,

Deidra Baines, #69081

Procurement Manager

Jacksonville Sheriff's Office | Budget Division
Cell: 904-343-6210]| Fax: 904.630.2772

Deidra.Baines@ijaxsheriff.org

Connect with us: joxsheriff.org or on social media
The Mission of the Jocksonville Shenff’s Office: “To Serve and Protect in Partnership with Our Community”






From: Preacher, Erik [mailto:ErikP@coj.net
Sent: Friday, September 27, 2019 6:59 AM
To: Baines, Deidra B,

Subject: RE: GoodYear Tires - SC-0548-19

*HEEXTERNAL EMAIL SOURCE***

This email was sent from a non-I1SO account. Do not open any links or any attachments wnless you trust the
sender and know the conrent iy safe.

Fleet Management Approves

Erik Preacher

Fleet Administrator

City of Jacksonvilie

Fleet Management Division
2581 Commanwealth Ave
Jacksonville, FL 32254
Phone: 904-255-7434

Cell: 904-759-1035

Fax: 904-387-85904

From: Baines, Deidra B. [mailto:Deidra.Baines@jaxsheriff.org}
Sent: Thursday, September 26, 2019 4:05 PM

To: Preacher, Erik

Subject: GoodYear Tires - SC-0548-19

EXTERNAL EMAIL: This email originated from a non-COJ email address. Do not click any links or open any attachments
unless you trust the sender and know the content is safe.

Erik,
Do ! have your permission to go to awards to request $17,500.00 for Goodyear Tires for JSO?
Thanks,

Deidra Baines, #69081

Procurement Manager

lacksonville Sheriff's Office | Budget Division

Office: 904.630.2217 | Desk: 904.630.5970| Fax: 904.630.2772

Deidra.Baines@jaxsheriff.org

Connect with us: foxsheriff.org or on sociol media
The Mission of the Jacksonville Sheriff’s Office: “To Serve and Protect in Partnership with Our Community”





SUBJECT: EMERGENCY LIGHT VEHICLE TIRES AND TIRE SERVICES - REBID
BID # SC-0548-19 OPEN DATE: 07/17/2019

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT - ONE (1) YEAR BEGINNING SEPTEMBER 1, 2019 WITH
TWO (2) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: JACKSONVILLE SHERIFF'S OFFICE
BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: 4 NUMBER RECEIVED: 1 OTHER: ]

-

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to increase the award with Tha Goodyear Tire & Rubber Company in the amount of $17,500.00 for
the Jacksonville Sherifl's Forfeiture Warehause for the period ending August 31, 2020. The revised tolal not-io-exceed
award amount is $517,500.00.

Funding Source: SHPS64CBUCVM-04304 TRSHO4 — Fleel has granted their permission to use this award. Purchase
will be made via master blankel purchase order release.

Attachments; Recommendation Memo, Fleet Approval and Previous Award
\3& ANALYSMA__ RESPECTFULLY SUBMITTED
V) Taryn Manser

CONCURRENCE BY: Nick Burgas, Director of Inv

Y PEASE, CHIEF
PROCYREMENT DIVISION

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING __ MEMBERS DISAPPROVING _;Zﬁ paTe: _ (O ZZDZ 19

OTHER:
,{— /
b
Y

Cé‘ncm OF AWARDING AUTHORITY DATE /| ll o Tf <l
m:ﬁﬂen !/ ﬁﬁ/ DISAPPROVED
OTHER -

SIGNATURE OF AUTHENTICATION 4 Q/ﬂ\/

vV
Brian Hughes

Chigl Administralive Ollicer
Far: Mayar Lenny Curry
Under Authority of:

Executive Order No: 2019-02






SUBJECT: EMERGENCY LIGHT VEHICLE TIRES AND TIRE SERVICES - RE-BID
BID #: SC-0548-19 OPEN DATE: 07/17/2018

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT -~ ONE (1) YEAR BEGINNING SEPTEMBER 1, 2019 WITH
TWO (2) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: FLEET MANAGEMENT DIVISION
BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: 4 NUMBER RECEIVED: 1 OTHER: 1

UMMARY OF A OMMENDED A g

Recommand spproval of award lo The Goodyear Tire & Rubber Company as the lowest responsive, responsible bidder.
Term shall be one (1) ysar beginning Sepiember 1, 2019 wilh two (2) one (1) year renewal options. Estimated initial
expenditura nol-to-exceed $500,000.00.

Funding shall be encumbered lrom accounis AFFMS511-04802 ($300,000.00) and AFFMS511FS-05212 ($200,000.00) and
execuled via Purchase Order(s).

Attachmenis: Recommandation Memo; Bid Tabulation, Terms & Condilions, Specilicalions,

alyst: 04—?94//“ RESPECTFULLY SUBMITTED: %4/\/
W DAVID KLAGES GREJORY PEASE, CHIEF
PRQLUREMENT DIVISION

CONCURRENCE BY: CHRIS TONGQOL, CHIEF OF FLEET MANAGEMENT

(ALL AWAAD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING _A_ MEMBERS DISAPPROVING _,(Z‘i oATE: _& / o% A’ 9
OTHER:

Pl )
z?OF AWA%OHNY DATE IRl ]
oveD___J DISAPPROVED

OTHER

n_—
IV

SIGNATURE OF AUTHENTICATION

Bran Hughes

Chiet Adminisirativa Officar
For: Mayor Lanny Curry
Under Authority ol
Execulive Order No: 2019-.02






SINGLE SOURCE AWARD BID # SS-0588-19

Subject: Queuing Software for the Duval County Tax Collector

Department: Duval County Tax Collector

Description of Purchase:
Subject Single Source Award was awarded on July 25, 2019 to QLess, Inc. (contract #10724) in the amount
of $416,100.00.

Recommend approval to allow Duval County Clerk of Courts to utilize contract #10724 due to the COVID-19
pandemic. Estimated expenditure amount not-to-exceed $36,100.00. Total revised award mount not-to-
exceed $452,200.00. Period of service shall be date of award through July 24, 2023 with two (2) two (2)
year renewal options.

Funding Source: 10602-122001-534100-0000-00001621-0000-00000 - to be executed by formal contract
amendment through the Office of General Counsel.

Single Source Award To: Qless, Inc.
Price Justification: See attachment
Total Award: $452,200.00 Requisition #: N/A

Attachments: Agency Memos, Supplier Letter & Quote, Previous Award

Certification as to Single Source: Allison Luker, Chief Financial and Administrative Officer, Clerk of Courts

THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 126.206.

AP

Analyst: David Klages Gre ease, Chief
Pro ent Division

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS”

e
—

CHAIRMAN DATE

ACTION OF AWARDING AUTHORITY DATE:

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION

FORM GB-113, Revised 122007





Clerk of the Circuit & County Courts

DUVAL COUNTY
JACKSONVILLE, FLORIDA 32202

RONNIE FUSSELL
CLERK OF THE CIRCUIT AND COUNTY COURT

May 26, 2020

To: Gregory Pease, Chief of Procurement
Thru: Allison Luker, Chief Financial and Administrative Officer O\‘%\\w/

1
From: Austin Eler, Senior Specialist ﬂiﬁ—gd\

Ange! Van Sickle, Manager to the Clerk

Subject: QLess - Piggyback of Single Source Contract Number 10724

The Clerk of the Circuit and County Courts is requesting an emergency piggyback award of the Tax
Collector’s Office: Contract 10724 with QLess. Contract 10724 was awarded to QLess as Single Source
award SS-0588-19.

QLess is the provider of cloud-based queuing software utilized in government and private industry. QLess
will provide the clerk’s immediate appointment needs due to the COVID-19 Pandemic and the continuing
of services while limiting lobby occupancy for customers. In addition, QLess will allow various options
in the future to minimize customer service and lobby wait time, and an app supported in 10S and Android
Systems.

Funding Source: The total expenditure is estimated at $36.100.00; quote attached for breakdown.
Funding will be encumbered using state funding as defined in FS 28.37(5).

Attached: Single Source Request Fonm
Sole Source Letter - QLess
Quote — QLess for Clerk of Court
Tax Collector Contract 10724

501 West Adams Street, Suite 2350
Jacksonville, Flonda 32202
Telephone: 904-255-2097 Facsimile: 904-255-2157





Jim Overton, Duval County Tax Collector

To: Greg Pease, Chief, Procurement Division

From: Debra Doran, Chief Financial Officer, Duval County Tax Collector ;&Jm.,.\
Kevin Rock, Chief Business Support, Duval County Tax Collector

Date: Tuesday, May 27, 2020

RE:  Piggyback — Clerk of Court utilization of 55-0588-19, Contract #10724

The Duval County Tax Collector utilized S5-0588-19 to procure queuing software and entered into contract
#10724 with QLess, Inc October 2, 2019. The contract is effective for four years and has two (2) two-year

renewal options. The Cleck of Courts has requested our approval to piggyback on this contract and the Duval
County Tax Collector concurs.

Please let us know 1f additional information is requested or required.

Duval County Tax Collector's Office
231 E. Forsyth Street, Room 208, Jacksonville FL. 32202

Phone: 5904!630-1838 Email: taxcollector@co!'.net






QLESS

May 22", 2020

Duval County Clerk of Courts
501 W Adams Street, Suite 1012
Jacksonville, FL 32202
904-255-1852

RE: Notice to “Piggyback” City of Jacksonville Contract

This Notice by Qless, Inc. allows Duval County Clerk of Courts to “Piggyback” the “City of Jacksonville,
for and on beholf of Duval County Tox Collector MSA” signed between QLess and the City of Jacksonville
on December 19, 2019. The Terms and Conditions contained in said MSA agreement and its addendums
apply to any purchased Subscriptions and Services between QLess and Duval County Clerk of Courts.

This Notice does not obligate Duval County Clerk of Courts to purchase Qless software services. This
Notice supersedes all other terms and conditions between said parties. Any further changes would
require agreement between both parties.

Best Regards,
Clarlie ML?,M\-

Charlie Meyer
Vice President of Sales

150 South Los Robles, Suite 900, Pasadena, CA 91101 | (BOO) 405-4637 | sales@qgless.com | www.gless.com






QLESS

o @

Company Address 150 S Los Robles Ave.
Pasadena, CA 81101
us

General Information

Quote Name Duval County, FL - Clerk of Courts

Quote Number 00002573
Email zach zipay@giess.com

Customer Contact Information

Contact Name Gerald Cates
Phone (904) 613-7810
Email gerald cales@duvalclerk.com

Address Information

Ship To Name Duval County Clerk of Court

Ship To 501 W Adams Street
Jacksonville, FL 32202
United Slales

Terms

Termof Contract 4 Years
Billing Terms Prepaid Annually
Set up and Training Prepay upon signing of SO

Subscription Fees  Subscriplion starts upon receipt of admin login

Quote Line items
Product Product Description

Initial Kick-Off Call
Questionnaire Review

Build and QA of environment
Welcome Letter with login informalion for kiosk, monitor, CEC/QM,

Account Set-Up and

Virtual Training RERRAs

Created Date
Expiration Date

AP Contact Name

AP Contact Phone
Number

AP Contact Email
Address

Bill To Name
Bill To

Payment Term
Pre-Pay

Purchase Order
Required

2-way SMS
Interactive Queuing

Training- Foundations and Admin Classes

Up to one call for questions, answers during set up
Includes 2 training sessions

Each addilional session is $500

2-way SMS Interactive Queuing

QLess I0S and Andriod Apps: Customer Facing Interface

Home Klosk: User Web Join
On-site Kiosk: Customer Facing Interface
On-site Monitor: Customer Facing Display

Customer Engagement Center (CEC): Staff User Interface
Command Center (Account Configuration Tool): Staff Interface

QlLess Historical Reports & Analytics
Ticket Printing Enabled (Requires Tickel Printer)
Basic QLess Support Level

52112020
7/31/2020

Mr. Gerald Cates
9046137810

gerald.cates@duvalclerk.com

Duval County Clerk of Court

501 W Adams Street
Jacksonvilie, FL 32202
Jacksonville, FL 32202

United States

N 30
No

Sal

ped

Prict

§2,500.00

$1,250.00

les
- Quantity Subtotal Tota! Price

1.00 $2,500.00 $2,500.00

12.00 515,000.00 $15,000.00





QLESS

e @

Company Address 150 S Los Robles Ave.
Pasadena, CA 91101

us

Package

Flex Appointmenls

Live Dashboard

ClLess AP Access

SMS Survey

Calendar Integration |
GOV

Single Sign-on
Integration (SSO) | 0 -
100 Users

Totals & Payment

Configuration Per Location:

Queues per location: 1-10

Transaction Types/Service Resulis: 1-12 Per Queue

Service Results: 30 Per Queue

Custom Fields: Unlimited

Client Branding within Customer Facing Kiosk and Monitor: Basic
Client Logo

CSS: No special design requirements for Kiosk or Monitor or CSS Style
Sheet is provided by the customer.

Click on this link to leam more aboul Flex Appointments:
hitps:/iwww.gless.com/features/flexappointments/

Package and Training Details

QLess Support Options & Miscellaneous Notes

BASIC SUPPORT - included at no charge

Basic Flex Appointment Set-up:
Up to §: # of Resources (Ex: Agent 1, Counselor, Dr. Jones) PIESE00: 12,00 | FI5000.00 $15,000.0
Up to 5: Transaclion Types (Ex: graduation check, immunization,
permit application)
Up to 5: Resource Types (Ex: Advisor, Agent, Representative)
This Is a real-time analylics tool provvldlng key performance stalistics, $50.00 12.00 $600.00 $600.00
throughout the day, across the organization using QLess.
AP| Access - over 125 RESTIul web service APIs offering precise
control over queue management, customer experience, monitoring, $50.00 12.00 $600.00 $600.00
and reporting.
Ability to send lo a short survey via SMS upon completion of service $50.00 12.00 $600.00 $600.00
2-way calendar integration for Office 365 $50.00  12.00 $600.00 $600.00
Single sign-on provides your staff with the ability to sign into Queue
Manager and CEC wilh iheir organizational credentials.
880 up to 0 - 100 employee sign-on
SAML integration (set up included)
QLess only authenticates using SAML. $100.00 42.00 $1,200.00 $1,200.00
Our identity provider is AuthO.
850 is supported for both Queue Manager (QM) and CEC.
S50 requires that your staff members have an account in our system
as well.
Subtotal $36,100.00
Discount 0.00%
Grand Total $36.100.00
Sales Tax Total $0.00
Grand Total New $36,100.00
QLess Training Virtual training
Details
Miscellaneous 2 localions: Main localion is very large. -22
Notes depariments

satellite location-beach bivd is small.





QLESS

o @

Company Address 150 S Los Robles Ave.

Pasadena, CA 31101
us

® Access lo Knowledge Base
* Phone and Email Support

PREMIUM SUPPORT - 20% OF ANNUAL LICENSE FEES (53,000 - IT Director
Misseum) Duval County Clerk of Courts
® 20% of Annual Licensing (53,000 Minimum) 501 W Adams Street, Suite 1012
S oeaat o lsnowiedge Sare Jacksonville, FL 32202
* SLA with faster resolution time
® Online, Phone with Zendesk Talk and Email Suppon Office Phone (904)255-1852

*As we discussed yesterday, please
send me a revised quote removing
the limits on services etc.

-QlLess agrees to no limits on the
amounts of Services, Queues,
Transaction types per
Location/Departments - As far as
pricing goes and will not be charged
more if exceeded the quote
limitations.

*Also, we would like language
allowing us three, one year renewal
options. This should match with the
Tax Collector contract.
-QLess agrees.

*We would also like a separate
letter on company letierhead
agreeing to all the Duval County
Clerk of Court to piggyback on the
Tax Collector's contract.

- Qless agrees and will send.

Terms and Conditions

TERMS & CONDITIONS:

[z} W w S

o~

10

The customer agrees (o allow QLess o promote that you are a customer of Qless

. The customer is responsible for providing electricity, Internet access, a computer, and a QLess-supported browser at each point of

service,

. Payable upon receipt
. The launch is defined as the Delivery of the standard QLess solution along with the admin login.

In the QLess iOS and Android Apps, customers have to be provided the ability to request priority and trade places with another
customer

To aveid interruption of service, the contract will auto-renew for successive terms (1-time fees excluded) until canceled in wriling at
least 90 days in advance of the end of the then-current term.

Rates above include account setup, initial configuration & training.

This Service Order outiines the project and all the deliverables by QLess. Il supersedes all prior agreements or discussions with the
company.

. Unless otherwise noted, client subscription will begin upon receipt of the Engineering welcome letter and when admin access is

granted or continued. This shall also constitute the renewal date upon completion of the subscription term. In exceptional instances
where renewa! invoicing is defayed while services are still active, any lapsed invoicing periods will be retroactively applied. and the
renewal date will remain as aforementioned.

This contract is subject to QlLess Terms and Conditions that can be found at hitps:/iwww qless.comiterms!

Mr. Gerald Cates - Assistant to the Clerk





QLESS

cco@®

Company Address 150 S Los Robles Ave
Pasadena, CA 91101
us

Customer and ClLess Signature

Account Name Duval County Clerk of Courl

Name Gerald Cates
Title IT Director
Signature

Date

Company Name  Qless
Prepared By Zach Zipay
Title Sales Director, Government Sales

Signature ?’aaé' ?flga/

Date 5/21/2020






SINGLE SOURCE AWARD BID # SS-0588-19

Subject: Queuing Software for the Duval County Tax Collector

Department: Duval County Tax Colleclor

Description of Purchase:

Recommend approval of single source award lo Qless, Inc. for the purchase of queuing software fo
minimize the wait times of customers In the lobby. Period of service is lour {4} years from date of award with
two (2) two-year renewal options. Estimated expenditure amount not to exceed $416,100.00.

Funding Source: TC5G017-06427 and 06403 — to be executed by formal contract through the Office of
General Counsel.

Single Source Award To: QLess, Inc.
Price Justification: See attachment
Total Award: $416,100.00 Requisition #: N/A

Attachments: Agency Memo, Single Source Form, Vendor Letter & Quote

Certification as to Single Source: Debra Doran, Chief Financial Officer, Tax Collector

THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 126.206.

SR Ze fo—
Analyst: David Klages Greg e, Chief
Procu t Division

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS"

7 /95/ (9

* ~
tACTION OF AWARDING AUTHORITY paTE: ___/ ’ I j 19
APPROVED DISAPPROVED

OTHER 2 e . _
/ % ! M Mel Administrative Officer
For: M
SIGNATURE OF AUTHENTICATION LY P Weycr Ly Dary

Executive Order No: 2019-02

FORM GB-113, Reviscd 1272007






SUBJECT: PIGGYBACK BID 2017-05 WITH ST. JOHNS COUNTY SCHOOL DISTRICT FOR PAINTING, PRESSURE
WASHING AND WATERPROOFING SERVICES
BID #: PSC-0040-20 OPEN DATE:

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: PIGGYBACK CONTRACT- FROM DATE OF EXECUTED CONTRACT
THROUGH JUNE 12, 2020 WITH, ONE (1) ONE (1) YEAR RENEWAL OPTION

AGENCY: PUBLIC BUILDINGS
BASIS OF AWARD: PER PIGGYBACK CONTRACT
NUMBER OF BIDS INVITED: { ) NUMBER RECEIVED: () OTHER ( )

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to utilize the first and only renewal option for piggyback bid 2017-05 with St. Johns County School
District for Painting, Pressure Washing and Waterproofing Services, with Krystal Companies LLC. DBA Krystal Klean
(contract #10731) in the renewal amount of $100,000.00, for needed services. Period of Service will be from June 12,
2020 through June 12, 2021. Total revised award amount not-to-exceed $200,000.00.

This award will be funded by various account (s) and executed by formal contract amendment through Office of General
Counsel and processed via individual Purchase Order(s).

Attachments: Recommendation Memo, Renewal Letter St. Johns County Bid #2017-05, Previous Award Letter,, Vendor
Letter of Consent, Current Certificate of Insurance, City Contract (10731), Addendum 1

BUYER: CLA% _—- RESPECTFULLY SUBMITTED ﬂ\/\/

C{ MARILYN LAIDLER GRHGORY PEASE, CHIEF
PR®CUREMENT DIVISION

CONCURRENCE BY: Roy Birbal, Chief, Public Buildings Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






Gity of Jacksonville, Horia
Lenny Curry, Mayor

Department of Public Works
Public Bufldings Division
555 W. 44™ Street
Jacksonville, FL 32208
{904) 255-4343
ONE CITY. ONE JACKSONVILLE. www.coj.net
May 22, 2019
MEMORANDLUM
TO: Gregory W. Pease, Chief Procurement Ivlsky
THRU: John P. Pappas, P.E., Directo : W’ﬁ"s
FROM: Roy Birbal, Chief

SUBJECT: Recommendation to Renew, Amend and Increase Piggyback Bld 2017-05 with Krystal Companies LLC.
dba Krystal Klean for Painting, Pressure Washing and Waterproofing Services.

Public Bulldings recommends appraval to renew, amend and increase award PSC-0040-20 to add funding In the amount
of $100,000.00 for as needed Painting, Pressure Washing and Waterproofing Services. The revised not-to-exceed limit
will be $200,000.00.

A formal contract amendment to City Contract 10731 will be executed through the Office of General Counsel. Indlvidual
Purchase Orders will be used to encumber funds. The account is to be determined by the bullding being serviced and the
fiscal year that the purchase order is issued. The current term of the agreement will be from the date of executed
contract through june 12, 2021,

Your assistance in concurring with this recommendation would be appreciated. if you have questions or need additional
information regarding this request, please contact David Smith 255-4342.

Attachments: Renewal Letter St. Johns County Schoo! District Bid # 2017-05 Painting Services
Previous Award (PSC-0040-20)
Vendor Letter of Consent
Current CO!
City Contract {10731)
Addendum 1

cc: Ann Brackin, Public Works Contracts & Finance Manager
Marilyn Laidler, Purchasing Analyst
David Smith, Contract Administration Coordinator





Taking Care of Buildings

P.D. Box 51288 = Jax Beach, FL 32240 « 904-220-3337 » Fax: 866-295-WASH » KRYSTALKLEAN.COM
WINDOW WASHING = PRESSURE WASHING = WATERPROOFING = PAINTING

5-21-2020

To Whom it may concern,

Original extension to piggyback 9/19/19:

Krystal Klean would like to extend an offer to the City of Jacksonville to piggyback on the St
Johns School painting bid #2017-05. The City of Jacksonville is welcome to use this bid to
award projects priced off the stated rates, and with the stated terms given by St Johns County
Schooi system in the ITB.

Renewal extension to piggyback:

Krystal Klean extends a renewal to COJ under the same Terms and Conditions stated above.
Thank you for your consideration,

Best Regards,

Gt P

Jeremy Morgan
Quality Control Manager
Krystal Klean






SUBJECT: PIGGYBACK BID 2017-05 WITH ST. JOHNS COUNTY SCHOOL DISTRICT FOR PAINTING, PRESSURE
WASHING AND WATERPROOFING SERVICES

BID #: PSC-0040-20 OPEN DATE:
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: PIGGYBACK CONTRACT- FROM DATE OF EXECUTED CONTRACT
THROUGH JUNE 12, 2020 WITH, ONE (1) ONE (1) YEAR RENEWAL OPTION

AGENCY: PUBLIC BUILDINGS
BASIS OF AWARD: PER PIGGYBACK CONTRACT
NUMBER OF BIDS INVITED: () NUMBERRECEIVED: () OTHER()

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to piggyback bid 2017-05 with St. Johns County Schoot District for Painting, Pressure Washing and
Waterproofing Services, with Krystal Companies LLC. DBA Krystal Klean, for needed services. Period of Service will be
from date of executed contract through June 12, 2020, with ane (1) one (1) year renewal option. Tolal award amount not-
te-exceed $100,000.00.

This award will be funded by various account (s} and executed by formal contract through Office of General Counsel and
processed via individual Purchase Order(s).

Attachments: Recommendation Memo, St. Johns County Bid #2017-05, St. Johns County Award Letter, Vendor Letter of
Consent, Current Renewal Letter, Insurance Cerificate, Workers Compensation

BUYER: M?de/}’ RESPECTFULLY suamrren %
'MARILYN LAIDLER Y PEASE, CHIEF
EMENT DIVISION
CONCURRENCE BY: Roy Birbal, Chief, Public Buildings Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING _> MEMBERS DISAPPROVING _© paTe: _ l[-7- / ?

JM’&R g g : OTHER:

AL

ﬁ o RN
ACTION OF AWAHD?DTHOHITY DATE j | I
m%VED ﬁ H/ DISAPPROVED
Brian Hughes
Chiel Adminisirative Officer
OTHER = Ear: T

Under Authority of:
Executive Order No: 2018-02

SIGNATURE OF AUTHENTICATION

LoV





ST. JOHNS COUNTY SCHOOL DISTRICT
Scbastian Administrative Annex
Purchasing Department
3015 Lewis Speedway, Building 5
St. Augustine, Florida 32084
Telephone (904) 547-8941 FAX (904) 547-8945

Painick Snodgrass, CPSM
Directar of Purchasing

ST. JOUNS COUNTY

SCRODD ISR

April 16, 2020

Krystal Companies LLC dba Krystal Klean
PO Box 51289
Jacksonville, FL 32240

Re: Bid #2017-05 Painting Services
Dear Vendor,

The School Board of St. Johns County, Florida, meeting in official session on April 14, 2020,
voted to renew the above solicitation to the following companies:

Krystal Companies, LLC dba Krystal Klean
Lamphier Company

Lasa Construction, Inc.

Mister Paint & Rental

Effective Date of Renewal: April 14, 2020
Renewal Period: June 13, 2020 through June 12, 2021

This letter is ONLY notification of renewal of this solicitation. Purchase Orders will be
placed as needed.

Please feel free to contact the Purchasing Department at 904-547-8941 if you have any
questions.

Sincerely,

POt D

Laura Bowden
Purchasing Department







SUBJECT: HODGES BLVD AND GLEN KERNAN PARKWAY INTERSECTION IMPROVEMENTS

BID #: CP-0081-20 OPEN DATE: 2020-05-13

GENERAL GOVERNMENT AWARDS COMMITTEE
KIND AND BASIS OF CONTRACT: CONSTRUCTION PARTICIPATION

AGENCY: TRAFFIC ENGINEERING

BASIS OF AWARD: TOTAL BASE BID PLUS SELECTED ALTERNATE(S) IF ANY, TO THE LOWEST RESPONSIVE,
RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: (5 NUMBER RECEIVED: (4) OTHER (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recornmend approval of award to the lowest responsive, responsible bidder J.D. Hinson Company in the total base bid
amount of $249,967.32.

This award is to be funded by account(s): 004855.565050.1.10403.338010 to be executed by formal contract through
Office of General Counsel.

Attachments: Recommendation Memo, Bid Tabulation Sheet, JSEB Letter, Basis of Award, Scope of Work

ANALYST: C_#HQ/)//L; RESPECTFULLY SUBMITTED ﬂ/l/‘
Syof

ARILYN LAIDLER
PROCUREMENT DIVISION
CONCURRENCE BY: Christopher W. LeDew, P.W.. Chief Trattic Engineering Divi

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING _ MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION
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Department of Finance and Administration
Procurement Division

GITY OF JACKSONVILLE

May 21, 2020

To: Gregory A, Pease, Chief
Procurement Division

From; Alleen Cruz, Business Analyst ’fe

Jacksonville Small & Emerging Business Office (JSEB) & Contract
Compliance Office

Re: CP-0081-20 - Hodges Blvd And Glen Keman Pkwy Intersectlion
Improvements

The Jacksonville Small & Emerging Business (JSEB) Office has reviewed the low
bldder/proposer for compliance with the Jacksonville Small and Emerging
Business (JSEB) program. Based upon the review, and the areas of certification,
the lowest bidder/proposer Is J. D. Hinson Company, with a bid of $249.967.32,
and the JSEB goal is 10%. Based upon review of the JSEB scheduie of work, the
letters of intent, and the areas of certification, the lowest bidders/proposers,
meet the goal by utillzing 11% participation to the following JSEB's:

The Gibbs Group, Inc. $28,250

Our review efforts are documented and available upon request. Please let us
know if you have any questions or concerns. | can be reached at (904) 255-8828.

cc: Marilyn Laidler
Rose Nettlas

214 N. Hogan Streer, Suite 800 | [Jacksonville, Fi, 32207 Phone: 9043558840 | Fayx: 904.255.8042 | www.jseb.coj.net





BASIS QF AWARD

The project may be awarded to the lowest responsive, responsible Bidder
contingent on the availability of funds within the project's approved
budget. The Total Base Bid plus selected Alternate(s), if any, will be
used to determine the lowest bidder. If selected, Alternate(s) will be
awarded in the order 1listed (i.e. - 1,2,3.). The CITY has the right to
reject any or all bids.

REVISIONS OF BID PROPOSAL FORM

Request for revision of the Bid Proposal Form must be made to the
ENGINEER at least ten (10) days prior to date of opening of Bids.
Revision of the Bid Proposal by the Bidder will void the Bid.

CONTRACT EXPIRATION DATE

The Contract expiration date shall be established as follows:

The notice to proceed date plus ten (10) calendar days for
mobilization, plus the construction time established in the Proposal,
plus time extensions pursuant to valid change orders (which shall
establish the construction completion date), plus 120 days to assure a
contract exists beyond the scheduled construction completion date in
order to comply with Executive Order Number 2013-05.

BID CHANGES

No changes in the amount of Bids appearing on the outside of Bids will
be considered. Only the amounts shown on bidding documents inside the
envelope will be considered. All changes, corrections and erasures must
be initialed by the person signing the bid.

CONSTRUCTION COMPLETION

The CONTRACTOR shall begin work within ten (10) calendar days,
including Sundays and holidays, after the date of written notice from
the owner to begin work, and shall complete the Base Bid work within
240 calendar days including Sundays and holidays, after the expiration
of such ten (10} day notice. If the Bidder determines that "off-hours"
work is anticipated to complete the project within such allotted times,
a schedule therefore shall be attached to this proposal as required by
Section 20.3.4 of the General Conditions.

BID SECURITY

If Bid Security is required for this project, a Certified Check on

(or) Cashier's Check on
(or} Bid Bond properly executed by
the undersigned and by gqualified surety in the sum of
representing not less than five percent
{5%) of the total amount of Bid, made payable to the Tax Collector,
City of Jacksonville, Florida, which the undersigned Bidder hereby
deposits as a guarantee of good faith and which it agrees to forfeit to
the CITY of Jacksonville, not as a penalty, but as fixed and liquidated
damages in the event it fails to enter into Contract, or fail to

3-3 Unit Price Bid Proposal
Revised 06/18





30.1

30.2

30.3

Traffic Signalization
Hodges Blvd and Glen Kernan Pkwy
Intersection Improvements

SECTION 30
SCOPE OF WORK
Scope The work covered by these plans and specifications consists of furnishing

all labor, materials and equipment; and performing all operations necessary for the
construction of Hodges Blvd and Glen Keman Pkwy Intersection Improvements, as
specified in the Contract Documents.

Location  This project is located within the limits of the City of Jacksonville, Florida.
The construction area is at the intersection of Hodges Blvd and Glen Kernan Pkwy.

Intent It is the intent of these Contract Documents to construct Hodges Bivd and
Glen Kernan Pkwy Intersection Improvements as shown on the plans and including but
not limited to:

Pavement Construction
Earthwork

Maintenance of Traffic

Traffic Signalization

Signing and Pavement Marking
Sodding

S S A

It is not the intent of these Contract Documents to minutely define the mode and fabric
of construction of this project, but rather to set forth reasonable and rational criteria for
the construction thereof.

30-1 Reissued 06/18
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SUBJECT: PIGGYBACK UNIVERSITY OF SOUTH FLORIDA ITN# 17-16-MH COPIERS, PRINTERS AND MULTI-
FUNCTIONAL PRINTERS

BiD #: PSC-0454-20 OPEN DATE:

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: July 1, 2020 through June 30, 2025

AGENCY: Sheriff

BASIS OF AWARD: Piggyback University of South Florida ITN# 17-16-MH

NUMBER OF BIDS INVITED: () NUMBER RECEIVED: () OTHER: ()

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to piggyback ITN# 17-16-MH between the University of South Florida and Xerox for the lease of
two (2) DC125CP Copiers, one (1) V180B Color Copier and one (1) D110CP Copier. Period of service is July 1, 2020
through June 30, 2025. Prices and terms and conditions of this request are in accordance with those contained in
University of South Florida ITN# 17-16-MH. Recommend approval to authorize the Office of General Counsel to execute
the formal contract and any other required documents associated with this award. The total not-to-exceed expenditure
amount for the contract period is $649,665.60.

FY20: $32,483.28, FY21: $129,933.12, FY22: $129,933.12, FY23: $129,933.1 2, FY24: $129,933.12, FY25: $97,449.84
Funding Source — 00111.552101.544100.000000.00001608 $548,419.20 (FY20 is $27,420.96)

00111.561102.544100.000000.00000000 $101,246.40 (FY20 is $5,062.32) To be executed by formal contract through the
Office of General Counsel

Attachments: Recommendation Memo, Risk Management Approval, ITN 17-16-MH,
ANALYST?%’—\RESPECTFULLY SUBMITTED

TARYN MANSER GH?GO PEASE, CHIEF
G

F Agreement, Xerox Quote

PR

CONCURRENCE BY: Derrick Lewis, Director of Police Services

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






GEFICE O SHERIFF

A (R f.’.‘.‘.} (idy - s ppy .
0 th2 Sulr Jacksonville Sheriff’s Office
: Duval County, Florida
Jf*g*gﬁrgglf Mike Williams, Sheriff 501 E. Bay Street
Jacksonville, FL 32202

To: Gregory Pease
Chief of Procurement

From: Bill Clement, CPA -
Chief of Budget W

Thru: Derrick Lewis @
Director of Police ces

Subject: Award Request — Piggyback University of South Florida ITN# 17-16-MH Copiers, Printer and
Multi-Functional Printers

Date: April 15, 2020

The Jacksonville Sheriff's Office is requesting a piggyback award under Sections 126,211 and 126.309 of the
ordinance code 1o procure Copiers, Printers and Multi-Functional Printers. We request authorization to utilize
the University of South Florida (USF) ITN# 17-16-MH, which was competitively procured and issued between
the University of South Florida and Xerox. The contract is an active contract between the USF and the vendor.
We are requesting the award between the Jacksonville Sheriff's Office and Xerox from July 1, 2020 for a period
of sixty (60) months. The not to exceed expenditure amount for the period is $649,665.60. The charge accounts
are 00111.552101.544100.000000.00001608 in the not to exceed amount of $548,419.20, with $27,420.96 for
FY20 and 00111.561102.544100.000000.00000000 in the not to exceed expenditure amount of $101,246.40,
with $5,062.32 for FY20. We are acquiring two (2) DC125CP Copiers, one (1) V180B Color Copier and one

(1) D 10CP copier.
XEROX
Location PMB Copy Center PTDF Intake

Equipment Type D125CP D110CP
FY20 $ 27,420.96 S 5,062.32
Fy21 $ 109,683.84 S 20,249.28
Fv22 $ 109,683.84 S 20,249.28
Fy23 $ 109,683.84 S 20,249.28
FY24 $ 109,683.84 | S 20,249.28
FY25 S 82,262.88 ] 15,1B6.96

S 548,419.20 S 101,246.40

www.jaxsheriff.org

fvyvQ®






UFFICE CF SHERITF

B T vt Dl . - .
oy St Jacksonville Sheriff’s Office
Duval County, Florida
J*g’g&"gglf Mike Williams, Sheriff 501 E. Bay Street
Jacksonville, FL 32202

Attached is a copy of the Request for ITN #17-16-MH for Copiers, Printers and Multi-functional Printers, the
signed agreement, and the Xerox Quote W45981, which includes the product description, agreement
information, lease amount, print charges, and maintenance plan features. Prices, and terms and conditions of
this order are in accordance with those contained in the University of South Florida ITN # 17-16-MH.
Piggybacking on the contract will enable the Jacksonville's Sheriff's Office to obtain the best pricing available.

We are requesting authorization for the contract to be executed by the Mayor’s office. Previous award is PSC-
0355-15.

Attached is a copy of the copy of the Certificate of Liability Insurance approved by Risk Management.

Please let me know if you require any additional information. Thank you for your assistance.

www.jaxsheriff.org

EvaosaremQp





Manser, Ta:!n

From: Verdejo Magras, Wanda <WVerdejo@coj.net>

Sent: Monday, March 02, 2020 10:25 AM

To: Baines, Deidra B.

Subject: APPROVED COI FOR Xerox- USF Piggyback Package
Attachments: APPROVED COI FOR Xerox- USF Piggyback Package.pdf

*+*EXTERNAL EMAIL SOURCE*+%

This email was sent from a non-JSO account. Do not open any links or any attachments unless you trust the
sender and know the content is safe.

Greetings,

The attached Certificate of Insurance for Xerox- USF Piggyback Package has been approved by Risk
Management.

Risk Management has concluded our review unless you require additional assistance.

NOTE: All emails need to be sent to Wverdejo@coj.net & RiskReview@coj.net

Cordially,

Wanda Verdejo

Project Manager for

Risk Management Division
City of Jacksonville

117 West Duval Street, Suite 335
Jacksonville, FL 32202-3381

Office : 904-255-5316
Email : wverdejo@coj.net

et

Where Fosida Begins.

This e-mail transmission and/or attacfiment(s) is confidential and the contents are intended only for the recipient(s) named. It
may contain information that is privileged, confidential and exempt from disclosure under applicabfe (aw. Any review,
discussion, dissemination, distribution, or copying of this transmission (including any attacfiments) is strictly profiibited. If

1





you fiave received this communication in error, please notify us immediately by return e-mail and defete the original message

and any copies of it from your computer systent. Improper disclosure of the information in this communication can resuft in
Sfines and penafties under Federal, State and Local Law.





Proposal prepared for:

Jacksonville Sheriff’s Office

Date: November 29, 2018
Tel: (407) 271-5099

E-mail; tom howe@xerox.com or julie.harrison@xerox.com






Our proposed solution

Xerox is pleased to present a proposal that will meet the requiremnents of Jacksonville Sheriff's Office
to upgrade their print shap to the most recent Xerox technology. Based on those requirements, aur
proposal includes the following equipment. In addition, we are also proposing replacing the D95 in
the PreTrial facility's Booking department with a D110 Copier / Printer.

Xerox D125 Copier / Printer - Monochrome production printer, printing at speeds up to 125
impressions per minute. This printer configuration wili have an in-line GBC Punch and a signature
booklet maker. This will allow the print shop staff to eliminate the manual punching of documents
for hoth GBC and Cait Binding. A GBC 19-hole punch die will be included with each D125, A 44-hole
punch die will also be included. The dies can be moved from one D125CP to another.

Versont 180 Performance Press ~ Four-color production press, printing at speeds up to 80 impressions
per minute. Best imaging In the industry with our Ultra HD Imaging System, which includes 10-bit
color depth or 1,024 shades of color. This creates stunning imoging with smooth gradients.

Xerox FreeFlow Makeready Software — a robust prepress tool that streamlines tabor-intensive
operations and helps you make short work of complex jobs. With "what you see is what you get”
(WYSIWYG) page programming, drag-and-drop document assembly, and late-stage editing features,
FreeFlow® Maokeready® helps you prepare even the most complex documents For digital printing
eosily and efficiently— and preview the result before you even print a page. Xerox will also provide
the required PC and Windows 10 Operating system that Makeready will reside on.

JSO will supply the required Ad Acrobat Pro 2017 software for sach Makeready workstation,as
Xerox does not provide this softwor

Xerox D110 Copier / Printer — Monachrome production printer, printing at speeds up to 110
impressions per minute to replace the D95 Copier / Printer in PreTrial facility's Booking department.

All pricing terms and conditions are based off the brand new contract between the University of
South Florida and Xerox, as listed in [TN-17-16-MH. JSO will be able to piggyback off this contract.





Xerox g,
Xerox D-Series Family of Copier/Printers

Total width: 191 in (4799 mm) Tetal height: 58 'n {3 455 mm} Tetal depth: 32 in (803 mm})
Dimensions shown are apgroxlmate. Please refer to 1he Installatlon Guide for exact dimensions

Xetox DV10 Copier/Ptinter

The Xeiox D110 Copler/Printer (prints, copies ond scons) de ivers banchimark black and
white prints 21 resolutions up to 2400 x 2400 dp’ at a praductive 130 ppm. Indudes: Smple
workifow with an easy-c-use touch sereen, escellent fealures, end wabk-up copy/scan
capabliitles Bypass Teay thot mas up 10 250 sheets in sizes sma'l to laige. (4' ¢ 6°7182 mm
e 152mm 101372 19.2/330 mm ¢ 483 mm}, 16 |b Sond 10 140 1b Index (52 to 253 gsm), 4-
Tray Sheet Feed Module accommadates vatlous stock weights and capacities; - Tray 1
1,100 sheets (8.5 ¢ 11° / A4); 16 (5 Bond 1o 8D b Cover (52 to 216 gsm); - Tray 2: 1,600
sheets (8.5 1 11° / Ad), 16 Ib Bond 10 80 |b Cover (52 10 216 g3m); - Tray 3-4: 550 sheets
each 5.5'272* (140mm x 192mm) 10 13.0" 2 19.2° (330mm x 488mm / AS 1o 5AA3); 16 1b
flond to 60 Iy Cover (52 ta 216 gem); 250 sheed Single Pass Coler Scan Document Feeder
coples/scans of up to 200 Images per minute (ipm).

2 Tray Oversized High Capacity Feeder {0HCF-2 Tray}

Enjoy incredsed productivity with unintertupted long rins by odding an oplional dual tiay
aversized high capacliy feeder to occommoadate your standard, oversize and custom stock
tequisemants. The twao tray Oversized High Capacity Feeder addy 4,000 shee! capaeity for
media B* £ 10°/B% 10 13" 2 19,2° ¢r SRAJ; 18 b to 110 1b (64 to 251 gsm]) enables yse of
mare appraved coated stochs






Baoklet Maker Maisher

The Booklet Maker Finlsher delivers farge book e13-up to 25 sheets (100 intposed pages)-
and olfers excellant handiing of coaled stocks With saddla-stitch and bi fold capablifities, t
is idenl for booklats and ealendnts Key features indude Mol position single/dual 100
sheet vorlable length stapling. tn-line s1apiing yle'ds tap-quallty, stapled sets-savlag tme
and increasing elficiency; 2 ond 3 hole punch North Ametles; 2 and & hole punch Euiope
and South America; Hele-punching saves time, costs and space hy allev:iat rg the need 1o
stare delfted paper or 10 temember 1o load diilied papei. t also enables you 1o hole-punch
paper to meet customer specif cations; Add ful'-color covers of Inserts (up 1o 240 sheets)
via the standard post procass (nserier

GBC® AdvancadPunch®

GBC AdvancedPunch olfars 3 versable tange of punching siyles =a you £an create
documents in-house that are ready for piofess onsl binding. Exsd'y b ends printing, coitaking
and punching to sava time, moximize productiv iy and iower costs. Features Faper
supparted: 8 5° x 31 (A4} Long Edge Feed {1 " side only), 20 1b Bord 10 80 Ib Cover (75 gsm
1o 216 gsm}, Sevesal customei taplaceable {1'e Sets available

interface module

Intetiace Module acis as 3 “communicatlons hub® whenever you elect 1o have Standard ot
Bookiet Maker Finizhor connected to 1he pilater. It enables essential furet‘ons such as
media eocling, decurl ng and finisher module communical ons

2






Xerox Freeflow Prim Sarver-Standalcne

Integtate praven preduction level workflow throughout your print shop., Featutes:
Unmatched processing speed aliows you fo print several jobs a1 once ar one fong streaming
jobi, Submit jobs from anywhese for exomple, deskiop epplications, host based channel
connections, the Web, CD-ROMs, portable US devices and Optlonal Freeflow Sulte
components, Quicdy add exception pages allowlng you 1o save lime and Increase
productivity by specliying multiple page ranges for o parsiculas exception - ro need o for
separale exceptions lor each page range. Tools to sutemote snd streem!ine warkNaw, data
stream suppont for publishing, personalization and trangaction print envirenments.
Automated job ticketing ond customized Job warkflows; queves and hot folders, Excellent
halftone rendeting of photos. Flexible Data Security and data contral to dellne settings for
vusers and groups. The FACI kit (xeyboard, mouse and monitar) and s1and aie options

Xerox Inteqeated Sarver

The Xerox® Integrated Server biings benchmark efficlancy 1o your scannlag, pricting and offiee communications The setver comes
standard with every Xesm:® D-Serles Coples/Printes and Includes a broad ariay of multifunciion copabilitles. Efficiently scan, copy,

fax, print and mere, bringing new leve's of pioductivity to effice commenications





Xerox g\
Xerox® Versant® 180 Press

Total width: 118 In (2,971 mm) Total height: 48 0 {1,212 mm) Total depth: 33 in (831 mm)

Dimenstons shown are appioaimate Please reier 10 the Insialtation Gulde for esact dimonsions

Xerox® Versanl® 1680 Press

You'l gein an instant quality advantage and sblliy to creata high-value applicatlans.
Altrac) new businesy, increase maiging and build 2 repulation for excellence wilh stunning,

accuiate output

» Up1o 80 pprn (52 - 220 gsm}

» Upio &0 ppm (221 - 350 gsm)

s Xerox's excluslve Ulio HO Resolution =
» Simple Image Quality Adjusiment Tosiset ——
s Xeior Connect Advartage Setvices





Advanced High Capacity Feeder

Dual tray 4,000 sheet capacity Inc uding paper s1ablzers and nip/releasa ollers to
minimi2e skew, lour blowers and leiction relies system {ov medio hondling veliabllty

*Muitl-Sheel Inserec Is Included bui |s not shown here,

» Holds paper d2es rom 550" 2 7077 (139 7 mm 1 182.0 mm) up to 13" 2 19 2°/5RA3 —
{330 2 mm x 488 O mm) with a welght of 52 gsm /16'b bond uncealed up Yo 356 gsm
/1301h cover uncaated ond 106 gsm coated up to 350 gam /130 cover conted

* Tray Insenter brackel Included lor printlng on smaller medla: 3 86™ ¢ 83 (980 mmx
148.0 mm}

Xetax® Pieduchon Ready Finisher Booklet Maker

The Production Ready Boaklet Maker Finlsher adds basic baokiet making capability to Ihe
Teatures of the Production Ready Finishes

= Crantes stapled bookets up o 3¢ uncoated sheets {120 ‘mposed pages a1 96 gsm)/ 25
sheels conted sheets {100 Imposed pages ol coated 90gam)

» Creates booklets from standard sizes 12" ¢ 187 (SAAI), 11" 17" (A3}, 85" ¢ 14" and B 5~

1T (Ad)

Custom sizes range fiom 7.97° x 1017 (162 mm x 257 mm) up to 13.0 = 16 21" [330.2 mm z(

x 488 mm)

o Handles paper we.ghts 60-350 95m uncodted or 108-350 gam coated for booklet making

Features an output booklet stacking capaoty of 2000 sheets or 3,006 regular sheels

« Top Tray ho!ds 500 sheets

Q

Interface Deculer Madule

The Ingitace Decurler Mody'e acts as 3 “communications hub* whenaver you elect to have
any type of lnishlng, axcluding Offset Caich Tray, connecied to tha press |t enables
finishee modyte communicat.ons A decoilat is also resident A this module to ensuie flal
sheet oulpy)

Xerox® Basic Punch
This punch cplion can be configured inside ali of the Product:an Ready Finishers:

« Opians Include 2/3 hole, 2/4 hole, and Swedish style 4 hole punch
® Using standaid o ctsstom sizes 6.0°x 7.2° (283 mm ¢ 182 mm} to 11 69°x 1707 (297 mm £ 431.8 mm) fot 2 hote, 18.0°x 7.2°
{254 mm ¢ 182 mm) 1o 11.69° 1 17.0° (297 mm x 431 § mm}) for 3 hole, and 16.5° 1 72 (267 mm x 162 mm) to 11 69" x17.07 (297





mm z 431.8 mm] for 4 hole on unconted and conted stocks up to 220 gsm

Xerov® EX4 180 Print Setver Powered by Fiey®

The Xetoz EX4 130 Integrated Flery Color Server |5 an allesdable apnroach 1o dellvarlny

woild-closs color with toals that simpllly ard stresmiine your workflow Aulomate job

submission and afiminate repetitive workitows.

s Fieny F5200 Rlotfosm

= 1200 x 1200 x 10 RIP rendecing and Ultra Smoolh Gradients for except onal smooihness
on comnplex graphical elemants





Take the time and labor out of
capturing and editing documents
and preparing jobs for print.

Powerful prepress capabilities make it easy. Xerox - FreeFlow® Makeready® is a
robust prepress tool that streamlines labor- ntensive operations and helps you make
short work of complex jobs.

With "what you see is what you get” (WYSIWYG) page programming, drag-and-drop
document assembly, and lale-stage ediling features, FreeFlow - Makeready® helps you
prepare aven the most complex documents for dig tal printing easily and efficiently—
and preview the result before you even print a page.

FreeFlow® Makeready™® tels you comb ne electronic and paper documents to create
a unique fle and print stream. [t also gives you flexibhity: while it's fully integrated
with select Xerox® DocuMate® scanners, you can also scan direclly from your Xerox*
production press or multifunction device.

~\

s
Streamline your workflow with FreeFlow® Makeready®,

=G

Sccnrmg Makeready® Piaduztian Panting






Unlimited connected scan
input optlons,

freeFiow® Makeeady® is compotible
withselect FWAIN compliant, Xeron®
Ootuklate® scanness—enodling features
such as advenced Image protesing und
autamatic tmoge enhancement thot delver
supettor qua ity With TWAIM scannlng, you
Gt consestznt quality and eelioble Inputs
uang e Included TWAIN driver thot

vias deveioped soeclficoly ‘o Fieefiow®
Mateieady® —unlihy other prepiess
sofutions that use third pasty drivers, You
ton even gutomoticaly fetiiove processed
Jobs fram the prnt se:ver of iMport existing
Adobe® PDF fires,

Now even more powerful with
Remote Scan technology.

Rerote 5¢an aiiows you 1o use Freeflow®
Maweizody® with Xerox® produetion

press anboord sconnges and Xerox®
mubfunction devices W geneote
sconned Input for production jobs, If yawr
print engine hos an embedded sconner
you can bring jobis beckinto FieeFlow®
Muakeready® or retrieve ther figm the
print server. This eliminates the need farg

standalone scanming davice on the priat
armdurtion ftoor, and maves & easy far
you lo create and produce many kinds
of jobs — from course packs 1o comp ex
Uaring monya:s ond more,

Sa Inadditian Lo traditionn Imoge coptue
with Xerox ! DocuMate” scanners, you
now have onother convenient option Lo
inceaporate sconned content Into your job
6t the pregress stage. Remote scanding
from your Xe on” praduction or office
devices with onboord scanners — using
Windmws options, or Device options via
Xerton? Extensibie Interfue Plotfom
{EIP}—qives you maie chaices and cotro!
aver scanaed content,

Document editing with ease.

[0 Fieek low™ Mokercody® WYSIWYG
inta-face Lels you preview PDFS an screen
before pinting With Integruted Adose®
Imoge editing copasillt/'cs, you canquick'y
0"d easlly handle 'ate stoge editrequests.
Piepress features suchas *Electisac Light
Tasle” ensure pane-to poge ond lrent-(o
back regisicotion gecutety —saving you
tme and presenting costly printing erroes

P.us, you £an eashy cambine hardropy
and ¢ectionic docoments; add, delets,

o iove ond iolote pages, and odd Lobs
and tad gnntations, Intuding astomoted
tub creotion wang the bookenaiks olrecdy
embedded in yout POF

Wide selection of printers. Cne
cansistent warkflow. Froeflow®
Maketeady® supports windmws prsting
and enabies WYSIWYD poand submisston
1o Xeroz® digitn! color and monochrome
pintezs, feotuing the widest seieclion In
ing Industiy. You con even sove job Liccets
to unify jub subanssion for all of youe
Xeron® pnntess, smabfylng your repnnt
PrOGosses.





Create complex documents

with ease.

Boosl productivity with quick,
easy, ond accurate editing.

With drcg-end-tlop Linetlonahity
FreeFlow™ Mekaracdy” ol fees dotument:
ediling tapetiliies thet save ime. such

es qutematic tebs with 1eh cnnotelion;
sirmple peisenalimtion; end cdded
dacument seeunty with Spaciclty Imegng
Teal etfects. It provides your opcralars
willy the tools they need Lo tackie every
Job, rlom the simpfe ta the most complee

) Accept o wide range of Industry-
standord file types, including Adobe ®
PostSeript*, PDF EPS, TIFF, IPED, and
mnie. Achleve recl productiviry in
a true OF warkliow wiih extensive
document editing end production
mchecedy looks. Advanced Loals
supposl mised pege sizes cnd slocks
and konor arlgincl POF properlics

{D Sen the effects of your Job setup
before you print. FrecFlaw™
Mekeveedy™ pechages document
prepress echiwlics inlo one simple
intullive WYSIWYGinlonece 1o hep
reduca orods, sove Lime, sireemling
processes. simplily proofing, cnd moke
job puagremming cesy.

(@ Creata tabs aasily with automatic
tab onnatation, Praduchivity end
accurcey greally increcse cs lohe
PIOGIEMMING MOCCsIes CIc
necily chmingied.

) See your Jab changes reflected
gutomatically In the Job ticket.
There's no need 1o update the jab
tickel* pnee you've drcgged end
dmopped peges updeied tobs.
end camplated cll of your job
meniputctions FrecFlow” Mekoredy
will cutarallicelly configure the job
licket to meieh your lotest changes—
1cving precious time when youe
tezdy to prinl

Do mare with ease

« Add bosic varlable content and
add value Lo your documents with
the easy-to-use marge ond lebeling
ul ity Banst profits wilh & ghacte
personclited and versiened dacuments
thet you cen croclo with cese

Add more security ta your documants
wihile prow ding increcsed eract vity
uAng Speciclty Imeging Texl ellecls

ne nding:

~Gowshicrk? visible only ¢t o gloss
undee nelined Ifuminghon

— Coriclet on Mok iequics ¢
“decoder” tronsparenty to view

-

= hdicioTexl Mark: ran only be seen
with mcgnificction; blurs when
reproduced

— Farc camplete bsl, visit aomx com/
digitet-prinving/print-salutions/
serure-printing

Edit your print jobs more enslly.
You cen dolete. move cnd dupliccte
dacument pages; edd blank peges.
of gven combine seenned end
clecrenic pages

Edit POF poges. Add walermeiks, page
nuntbers hecders, end footers You cen
clsa edit images within ¢ PDF pege—
e luding imege enhencerments such e
shuspening, 1alcting. end ciopping
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Lease price does not include Staples or Poper.

This quote is valid until December 30, 2018 and is subject to change at that time.

Pricing Proposal subject to terms and conditions of the University of South Florida Contract based on
ITN-17-16-MH.

Contact information

: Tom, Howe, tom.howe@xerox.com; (407) 271-5099

The contents of this proposal are considered to be Xerox private data and are provided for the
exclusive use of the addressee. The contents herein may not be reproduced without the specific
written permission of Xerox. This proposal is for informational purposes only and does not constitute
a contract or an offer to contract. Should you find this proposal of interest, we would be pleased to
submit contract terms. Information is valid as of November 29, 2018 and subject to change from
time to time

© 2018 Xerox Corporation. All rights reserved. Xerox™ and WorkCentre™ are trademarks of Xerox
Corporation and/ or other countries,





USF, ITN 17-16-MH Copicrs, Printers & Multi-Functional Printers

UNIVERSITY OF
SOUTH FLORIDA..
INVITATION TO NEGOTIATE
COPIERS, PRINTERS & MULTI-FUNCTIONAL PRINTERS

ITN 17-16-MH

UNIVERSITY OF SOUTH FLORIDA

The University of South Florida is requesting proposats from qualified firms interested in the University
of South Florida Invitation to Negotiation for COPIERS, PRINTERS & MULTI-FUNCTIONAL_
PRINTERS as further specified herein.

If you are interested in submitting a proposal, please note that the proposal needs to be submitted no lnter
than 3:00 p.m.. March 21, 2017. Any questions conceming this Invilation to Negotiate should be
directed to

Michael Hernandez, Purchasing Manager, Purchasing Services: mahernandez usf.edu .

University of South Florida
Purchasing Services
4202 E. Fowler Aveque SVC 1073
Tampa, Florida 33620-9000
httpirwww .usfedwbusiness-finance ‘purchasing/staff-proceduces index.aspx
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USE

UNIVERSITY OF

Submit Response To:
University of South Florida

SOUTH FLORIDA
INVITATION TO NEGOTIATE

Competitive Solicitation
Acknowledgement Form

Purchasing Services
4202 E. Fowler Ave. SVC 1073
Tampa, FL 33620
Phone (8I3) 974-2481

nm sdures/index.nspx

ITN : 17-16-MH

Title: Cupiers, Printers & Mulli-Functionnl Printers

Date of Issue: -ebruary 16, 2017

Response Due Dute and Time: Morch 21, 2017 at 3:00pm

ITN Point of Contact

Name: Michacel Hernandez

Email; tmabermandez i usledu

Vendor Information

Company Name:

Reason for no offer:

Muiting Address:

City, State, Zip Code:

Pasting of Competitive Solicitntion Tnbulations

Proposal tabulations with intended award(s) will be posted for
review by interesied parties at Purchasing Services and our

solicitation web page and will remain posted for a period of 72

hours. Failure to file a protest within the time prescribed in Florida
Boord of Governors Regulation 18,002 and USF Regulation
USF4.02090, or failure o post the bond or other securily as

Area Code Telephenc no.
Toll Free no.
Fux na,

Emnil Address:

required in Florida Board of Governors Regulation 18,003 and
USF Regulation USF4.02050, shall constitute a waiver of
proccedings under that regulation,

Govermnment Classifications

0
]
O

O00opooooooaon

Check all applic

African American
American Women
Asian-MHawaiian
Government Agency
Hispanic

MBE Federal

Native American
Non-Minorily
Non-Profit Organization
Pride

Small Business Federal
Small Business State
Veteran/Service Disabled

Table of Contants

1 ceetifie thent this ITN praposal is made without prior understanding, agreement, or connection with
any corporation, firm or person submitiing a proposal for the same materials, supplies, equipment or
service and is in all respects fair and without collusion or franul | agree 1o abide by all conditions of
this ITN groposal and certify that I am authorized 1o sign s ITN proposal for the responder and iligr
the responder is in compliance with all requirements of the Invitation to Negotiate, including but not
fimited to, certification requirements. ln submitting a propoesal 1o the University of South Florida
Baard of Trustces, a public body corporate (" University"), the responder offers and agrees that if the
ITN proposal is accepied. the responder will convey, sell, assign ar transfer 1o the University all
rights. tile and imerest in and to afl causes of action it may now or hereafter acquire wder the tni-
irust laws of the United Siates and the Stote of Floridu for price fixing relating 1o the particular
commtodities or services purchused or acyuired by the Universite. At the University's discretion, such
assignment shall be made and become effective ar the time the purchusing agency senders final
pavment o the respouder.,

Printed Name/Title

Authorized Signature
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SECTION I: INTRODUCTION

Purpose of ITN

The Universlty of South Florida Board of Trusleas, a public body corporate of the State of Florida, hereinafiar the “University”,
intends to negotiate agreements with multiple vendors for Copiers, Printers and Multi-Functional Printers to support the
University's requirements. We invite proposals from qualified Vendars with product lines meeting the specificatians below.
Through this process the Universily desires fo negotiale the best value agreemenls with respect to equipment, financial terms
and services lo be provided o the Universily.

Description of University

Founded in 1956, the University of South Florida has become one of the largest universities in the Southeast, with a student
body of 47,000 within the USF System that includes USF Tampa, USF St. Petersburg, and USF Sarasola-Manatee an annual
budget of $1.5 billion, and an annual economic impact of $3.7 billion. USF is one of only three Florida public universities
classified by the Camegie Foundation for the Advancement of Teaching in the top tier of research activities, a distinction

altained by anly 2.2 percent of all universities. The University's renowned facully generale over $380 million in contract and
grant-sponsored research each year.

Located in the Tampa Bay region — one of the fastest-growing melropolitan areas of the nation - the University of South Florida
has received vital support from business leaders and organizations, and contributes lo the economic growth of the region
through research and service projects.

The University's priorities are focused on studant success, community engagement, research and innovation, global literacy and
impacl, and integrated interdisciplinary inquiry. A national reputation as a dynamic research university is attracting more and
more of the nation’s best and the brightest scholars to the Tampa Bay area. USF research is taking place across an astonishing
array of disciplines, from marine sciences to teacher education, micro engineering to cancer treatments.

The University has warld-recognized researchers in all of its colleges conducling research in areas such as nceanography,
coastal geclogy. medicine, satellite communications and mapping, curriculum and testing innovation, aging, health outcomes
and community welfare, businass systems, fine arts, and many others.

USF is a member of the American Athlelics Conference, with 17 men's and women’s varsity teams competing af the NCAA-
level New facililies for practice and competition, along with a complelely renavated USF Sun Dome, put the university's athletic
facililies on par with virtually every top program in the country

Additional information available at hitp /Mww usf edw/About-USFlindex. asp

SECTION ll: SPECIAL CONDITIONS

Attention Vandor: Any vendors who received this Invitation lo Negotiale from the Department of Purchasing and Property
Services or vendors who have downloaded this Invilation fo Negoliate from the USF Purchasing Web

sitehiip /fwww.usf.edubusiness-finance/purchasing/stafl-proceduresfindax aspx  are solely responsible to check the USF
Purchasing Web site forty-gight (48} hours before the closing time of this Invitation to Negoliate to verify that they have
downloaded any and all addenda thal may have been issued for this bid/proposal or negotiation.

1. QPENING NOTE TO VENDORS

Vendor's response to this Invitation to Negotiate shall be deliverad o the Purchasing Servicas, University of South
Florida, 4202 East Fowler Avenue SVC 1073, Tampa, Florida 33620-9000, no later than 3:00 P.M. on March 23,
2017 according to the official clock located in the University's Purchasing Depariment. No other time-keeping source
will be considered for this purpose  The University shall not exiend or waive this lime requirement for any reasen
whatsoever. Responses o the Invitation to Negoliate that arrive after 3:00 P.M. on March 21, 2017 will be rejected in
the Universily's sole discration. These proposals will be retumed unopened to the Vendor, Proposals and/or
amendments will not be accepted at any time via facsimile or electronic mail At 3:00 P.M. on March 21, 2017, all

timaly ITN Proposals received will be opaned and recorded.

If the Vendor elects lo mailfship its ITN Propasal package, the Vendor must allow sufficient lime lo ensure the

University's proper receipl of the proposal package by the time specified above Regardless of the form of dalivery,

itis solely the raspansibility of tha Vendor to ensura that the ITN Proposal package arrives at the University's
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Purchasing Department no later than 3.00 P.M. on March 21, 2017,

ITN Proposals will be accepted up to. and no propesals may be withdrawn after, the deadline for proposals submission
time and date shown above

ITN Proposals must be delivered in sealed envelopes/packages clearly marked: 1TN 17-16-MH.

All | itted must include on our standard Invitatlon to Negotiate Form signed.
2, EVENT SCHEDULE (dales are subject 1o change)

ITN Issued February 16, 2017

Vendor's Questions Due February 27, 2017 by 2:00pm

Response lo Questions Posted March 07, 2017 by 5:00pm

Proposals Due/Bid Opening March 21, 2017 at 3:00pm

Proposal Evaluations March 22, 2017 to April 05, 2017

Bid Awarded April 12, 2017
3 UIRI

The University will not give verbal answers to inquinies regarding negotiation considerations or verbal instructions prior
to or after the selection process of this Invitation fo Negotiate. A verbal statement regarding same by any person shall
be non-binding. The University is not liable for any cost incurred by the Vendor in connection with the preparation,
production, or submission of their iTN Proposal including any increased costs resulling from the Vendor accepling
verbal direction. All University changes to the ITN terms or specifications, if necessary, shall be made by the universily
by wnlten addendum fo the [nvitation to Negoliate and distributed electronically by e-mail and past on the Purchasing
Web site only

Nole: Vendors are responsible to insure that the University bas their point of contact as well as their name, title,
company name, address, telephone, and g-rmail address In order to receive any addenda via e-mail.

4 TIONS A TITN - POINTS OF CONTACT

ALE QUESTIONS MUST BE SUBMITTED IN WRITING VIA EMAIL BY 2:00 P.M. February 27, 2017.

Any questions concerning this Invitation to Negotiate should be directed to Michael Harnandez, Purchasing
Manager, Purchasing Services, via e-mail at mahermandez@usf.edu.
5. RESPONSE TO VEN UE

Responses to all vendor questlons received prior lo 2:00pm on February 27, 2017 will be addressed via an
Addandum by 5:00pm on March 07, 2017 send email questions to Michael Hermnandez mahernandez@usf.adu

6 ADDENDA
Purchasing Services may issue written addenda prior to the proposal opening date, supplementing, madifying or
interpreting any partion of this Invitation to Negotiate. N | or written information fr ny So! other than th
Purchasing Sesvi nda is aythorized as representing the Universi
Vendor’g fallure to return any and all addenda may result in disquatification of that Vendor's Invitation to
Negotiate.
PLEASE NOTE: Itis solgly the Vandor's responsibility to check the USF Purchasing Wab site at
usfwab.usf.edulpurchasing/pureh2.him, forty-aight {48) hours before the closing tima of this proposal to verify

that the proposar has recelved any addenda that may hava been issued.

7 MEETINGS

Notice of public meelings regarding the Invitation to Negotiate will be posted an the bullelin board localed outside the
Purchasing Services Department lacated at 4202 E Fowler Avenue AQC-200, Tampa, Fi 33620 and posted
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10.

1

12

13

electronically on the USF Purchasing B:d websile five business days prior to the meeting
hitp. fiwww usf iness-finance/purchasing/public.ids/ayailable-bids, aspx 3. For ihe e of this ITN_meelj

notices will be Noticed (posied) by e-mail to the ITN vendor list.

PARKING

Annual, semesier, monthly, weekly, or daily parking permits mus! be obtained from Parking and Transportation
Services (B13-974-3990 for further infonmation) for any company vehicles andfor individual vehicles that will be parked
on campus. This applies to all vehicles used for an exlended period of lime (over 3 days or on a recurring basis)
Parking rules and regulalions must be observed by all drivers. Website for parking services is:

htlp fhwww usf edufadminisirative.services/parkina/parkingivisitor-park ng aspx

WARD

Vendor's proposals will be gvaluated based on the requirements set forth in this Invitation to Negotiate. The University
reserves the right to reject any or all proposals

Vendors may be required to answer questions and may be required lo make a presentalion to the evaluation
commiliee regarding their qualifications, experience, service, and capability to furnish the required service(s)

The award(s} shall be made by the University to the mast responsive and responsible vendor whose final proposal is
determined to be the most advantageous to the University taking into consideration price and other critena as set forth
in the Invitation to Negaliate

The University's intent is lo award on an “Ali-or-None Total Offer” basis

2] Al TA

Vendors desiring a copy of the proposal tabulation for the Invitation to Negoliate may request a copy via email o Lhe
ITN point of Contact Michael Hernandez mahemandez@ustedy . Proposal tabulation will be available after award and
will be posted on the Purchasing websile The proposal tabulation is an accounting of initial proposal tnformation

received relative to requested information and may not Include price information. Proposal results will not be given out
he tel n

THE INVITATION TO NEGOTIATE PR 55

The ITN process Is a flaxibla procurement process that is used when highly specialized and or variable services or
products are required. Negofiations offer an opportunity for selected Vendor(s) fo discuss their responses with an
evaluation commitiee  The goa! of this comprehensive process is for identification of the optimal autcome or the
solution that best meets the needs of the Univarsity. Only representatives of the participating Vendors who are
authorizad to negotiate and make agreements shall be involved in negotiations

EVALUATION CRITERIA

Evaluation will be based on criteria identified in the Section I - Specifications Any Information a Vendor deems
essential to tha avaluation of the services offared, for which ne provision Is made in the ITN, should be clearly
stated in the proposal. While the University raserves the righi to request addilional information or clarification from
Vendors at any time in the process, Vendors should not assume thal they will be allowed to ampiify or modify their
witial wntten proposal. The initial response must be a clear and easy to undersiang explanation of the products
services, benefils and prices offered and should include information as to how all specifications will be met

NEGOTIATION WITH VENDORS

To identify vendors for negotiations, submitted praposals will be evaluated, presentalions may be requested, and
references may be verified and reviewed. The Unuversity will campare the proposals acconding to the evaluation
criteria described in SECTION i for the purpose of identifying vendors for negotiation

Vendors may be inviled to continue w the negolialion process. Negoliations offer an opportunity for the selecled

Vendors to discuss their offers and propaosals in further detail with the University. Selecled vendors may be given the

opportunity to refresh their initial offers. Refreshed proposals allow vendars to mateh or exceed the offers made by

competitors, both as to services and cost. This allows the Universily to secure servicas which best meet its needs. at a
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highly competitive and favorable cost At the conclusion of this negotialion pracess, the Universily may ask selecled
vendors to submit 2 written best and final offer, to memorialize all agreements reached during negoliations and to
extend additional benelfits to the University, if desired. Invilation to submit a bes! and final offer is not aulomatic After
this negoliation a final Vendor{s) may be selecled

14, INVITATION TO NEGOTIATE FORM

] shall mi in University of South Fl invitation (o N iale form cover to
considerad for an award of the proposal. The form shali be completed in ink or typewritten, signed by an authorized
signatory of the Vendor and returned with the proposal In a sealed envelope Vendor is responsible for marking the
outside of the sealed envelope with the proposal number and the opening date.

The Invitation to Negoliate form and all relatad pages are a legal document and cannot be allered by the Vendar in any
way. Any alteration made by a Vendor may disqualify the proposat and the response may be considered invalid. Any
necessary changes to an Invitation to Negoatiate document will be implemented by written addenda to the proposal
issued by Purchasing Services,

5. GHT TO N TIAT

Upon evaluation of the responses, the University has the right to enter inlo negotiations wilh one or mulliple Vendors
that appear to have submilted proposal(s) thal bast meet the needs and requirements of the University. Negoliations
could include but are nat imiled ta price and the terms and conditions of this ITN

If for any reason a Vendor(s) and the University cannot arrive al a mutual agreement that would resuft in the issuance
of a contract, the University reserves the right lo temninale negatialions, 1o reject the proposal(s), and to conlinue
negotiations with other responsive Vendors that may lead to the issuance and award of a contract.

15. VENDOR'S RESPONSIBILITY

It is understood and the Vendor hereby agraes that it shall be solely responsible for all services that it proposes,
notwithstanding the detail presentad in the Invitation to Negotiate

17. VENDOR'S EXPENSE

All proposals submitted in response to the ITN must be submitted at the sole expense of the Vendor, whether or not
any agreement is signed as a rasult of this Invitation to Negoliate. Proposers will pay all costs associated wilh the
preparation of proposals and necessary visits to campus and other required site visits

18. NUMBER OF PROPOSALS SUBMITTED

Vendor shall submit one {1) griginal pr 1 riy mark as “original” and one (1) copy. Vendors must also submit
one (1) Electronic copy preferably on a flash drive. Praposals that da not include all of the requested copies may be
disqualified at the sole discretion of the University of South Florida

19. PQS 1

The Univarsity shall have the right to reject any or all ITN proposals and in particular to reject an ITN proposal not
accompanied by data required by the Invitation to Negofiate or an ITN propesal in any way incomplele or irregular
including the omission of pricing information. Conditional ITN proposals may be considered non-responsive.

20. QPEN COMPETITION

The Universily encourages free and apen compstilion amaong vendors. Whenever possible, specifications, invitations to
negoliale, and conditions are designed to accomplish this objeclive, consistent wilh the necessity 1o salisfy the
University's needs and the accomplishmant of a sound economical operation, The Vendor's signature an their ITN
proposal guarantees that the prices quoted have been established without collusion with other Vendors and without
effort to preclude the University from obtaining the lowest possible compelitive price

21. ORAL PRESENTATION

After FTN proposals have been opened, Vendors submitling ITN proposals may be requested, at the sole option of the
University, to make oral presentations or provide wntten clarifications Such presentations or clarifications will provide

8 of 27





USF, ITN 1 7-16-MH Copiers, Printers & Multi-Funciional Printers

23

24,

25

26

27

28

an opportunity for the Vendor to clarify the propesal Oral presentations may be recorded. Recorded oral presenlations
and wrilten clarifications will be affixed {o the Vendor's ITN proposal and become part of the same as if originally
submitted.

ISTAK

In the event of exiension errar(s), the unit price will prevad and the bidder's “Total Offer” will be correcled accordingly
In the event of addition error(s), lhe exiended totals will prevail and the bidders “Total Offer” will be correcled
accordingly. Bidders must check their bid proposals for any such erars and slate the discount(s) in the proposal,
where applicable. Failure to do so will be at the bidder's nsk

In the event a mistake resulls in the written raquest of a Vendor withdrawing any part of the proposal, the Vendor must
withdraw the entire proposal package and the University will not consider that proposal for award of ANY of the subject
ITN, This applies to all requests for withdrawal The only exception to this policy would be a case whera the mistake
was the result of misinformation unknowingly supplied by the University. In this event, a waiver of palicy must be
approved by USF Purchasing Services whose decision shall be final.

Vendors must check thelr proposals for any errors Failure to do so will be at the Vendor's risk.
RIGHT TO TERMINATE

In the event any of the pravisions of the contract are violated by the successful proposer, the University may serve
writtan notice upon Vendoar of its intention 1o terminate the contract. Such naotice will stale the reason{s) for the inlention
to lerminate the contract. If the violation does not cease and satisfactory arrangements for comrection are not made
within ten {10) days after the nofice is served upon the Vendor, the conlract shall cease and temminate. The liability of
the Vendar and/or his surety {or any and all such violahon(s} shall not be affected by any such termination.

c ION

For the protection of both parties all contractual obligations shall prevail for at least 90 days after the effective date of
the contract. After that period, for the prolection of both parties, lhis contract may be cancelled, in whole or in part, by
either party by giving thirty (30) days writien notice to the other party.

FORCE MAJEUR

No default, delay or failure to perform on the part of he either party shall be considered a default, detay or failure to
perform otherwise chargeable, heraunder, if such default, delay or failure lo perform is due to causes beyond either
party’s reasonable control including, but not limiled to, strkes, lockouts or inaclions of governmental authorilies,
epidemics. acts of terrorism, war; embargoes; fire; earthquake; acts of God. or defaull of common carrier. In Lhe event
of such default, delay or failure to perform, any date or times by which either party is otherwise scheduled to perform
shall be extended aulomatically for a period of time equal in duration to the ime lost by reasan of the excused default,
delay or failure to pedorm.

PAYMENT

The University will make partial payment in the amount of the value of items or service received and accepted by the
University in response to a request by the Vendor along with the submission of a properly executed invoice, and
supporting documents {if required). The University shall issue the Vandor's payment within 30 days after receipt of an
acceplable invoice and receipt, inspeclion, and acceplance of goods and/or services provided in accordance with the
terms and conditions of the purchase order/contract. The University's preferred payment method is P-card. No
additional charges will be accepted for use of P-card payment. Any penalty or delay in payment shall be in accordance
with section 55 03, Florida Statutes. The University's vendor ombudsman, whose dulies include acting as an advocate
for vendors who may be experiencing problems in obtaining timely payment(s) from the University may be contacted at
813-974.2481t

FEID NUMBER

The awarded Vendars will be required lo supply their Federal Employee Identification Number or Social Security
number prior to entering into the final agreement.

W-9 (W-BBEN for Foreign Vendors) FORM

Awarded Vendors are required to complete and ratum the USF Substitute W-9 (or appropriaie IRS W-B Form for
Foreign Vendors) Tha W-9 or W-8 must be completed and signad before a contract can be approved.

9or27





USF, ITN 17-16-MH Caopiers, Printers & Mulii-Functional Printers

28.

30.

3.

32.

33

34,

STANDARDS OF CONDUCT

It is a breach of ethical standards for any employee of the Unlversity to accept, solicit, or agree to accept a gratuity of
any kind, form or type in connection with any contract for commodities or services. It is also a breach of ethical
standards for any potential vendor to offer an emplayee of the University a gratuity of any kind, form or type to influence
the development of a contract or polenlial contract for commaodities or services.

SF TOBACCO AND SMOKE FREE ICY §-

As of January 4, 2016 the University of South Florida is & 1obacco free campus.,

Smoking, tobaceo use, and use of related products is prohibiled on all property owned, leased or operaled by USF.
This includas, but is not limited to, all indoor and outdaor areas and properties. Additionally, no smuoking and/ or
tobacco producls will be sold or advertised on the USF Tampa campus. This Policy applies to all faculty, staff,
students, vendors and visitors.

Complete policy details can be found at:

regulationspolicies.usf.edu/policies-and-procedures/pdfs/polic

AMERICAN WITH DISABILITIES (ADA}

The Vendor awarded this proposal/proposal shall agree to comply with the Americans with Disabilities Act (ADA) of
1990.

NOTE: If special accommodalions are required in order lo attend any evenl ormeetingin  conjunction with this
Invitation to Negotiate, please notify Purchasing and Property Services at (813)974-2481 at least § working
days prior to the scheduled event.

PUBLIC ]

Sealed proposal responses received by the University pursuant to Invitation lo Negotizle are exempt from the
provisions of the Florida Statute Chapler 119 until such time as the University provides notice of an inlended decision
or until thirty {30} days after the opening of final replies, whichever is earlier.

The University reserves the right of unilateral canceliation for refusal by the Vendor(s) to allow public access to all
documents, papers, letters, or olher materials subject to the provisions of Chapter 119 and made or recaived by the
Vendor(s) in conjunction with this resulling contract.

EQUAL OPPORTUNITY STATEMENT

The University believes in equal opportunity practices which conform to both the spirit and the letier of all laws against
discrimination and is committed to non-discrimination based an race, creed, color, sex, age, national origin, religion or
disability. To be considered for inclusion as a vendor under this agreement, the bidder commits to the following:

A. The provisions of Executiva Order 11246, September 24, 1965, and the rules, regulations and relevant orders of
the Secrelary of Labor are applicable to each order placed against lhis agreement regardiess of value. See
attached.

B. If the bidder expects to receive $25,000 in Revenues during the first 12 months of this agreement, a complete
"Certificale of Non-Segregated Facililies” shall be attached to the bid response. Sample cerdificate attached,

C. If the bidder expects to receive 560,000 in Revenues during the first 12 months of this agreement and employs
more than 50 people, standard form 100 (EEO-1) must be filed prior to March 1 of @ach year,

D. fthe bidder expects to receive 360,000 in Revenues during the first 12 months and employs more than 50 people
a written program for affimative action compliance must be maintained by the bidder, subject to review upon
request by the user agencies of this agreement.

PUBLIC ENTI |

Any pesson or affiliale who has been placed on the convicted vendor list following & ¢onviction for a public enlity crime,
may not submit a proposal on a contract to provide any goods or services to a public entity, may not submit a propasal
on a contract with a public entity for the construclion or repair of @ public building ar public work, may nol submit
propasals on leases of real property o a public enlity, may not be awarded or perform work as a contractor, supplier,
subcontractor, or consultant under a contract with any public entity, and may not iransact business with any public
entity in excess of the threshold amount provided in the University Regulation 4.02030(1), for a period of 36 months
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35,

36.

37

kl-}

3s.

40.

41.

from the date of being placed on the convicted vendor list.

LOBBYING

The expandilure of funds from Grants and Aids Appropriations, for the purpose of lobbying the Legislature or a State
Agency, is prohibiled, This condition is applicable lo Florida Slate appropriated grants and aids

AEFIRMATIVE ACTION

As a condition of this confract, the Vendor agrees to comply with Section 202, Executive Order 11246, as amended by
Executive Order 11375, and regulations published by the U.5. Depariment of Labor implementing Section 503 of the
Rehabilitation Act of 1973, Public Law 93-112, as amended, which are incorporated herein by reference.

TAXES
The State of Florida, and the University, is a tax immune sovereign and exempt from the payment of sales, use or

excise taxes. The Vendor shall pay all personal property taxes on leased equipment and all taxes based upon
net income.

LICENSES

In the gvent either party |s required to obtain from any governmental aulhority any permit, license, or
authorizalion as a prerequisile to performing its obligations hereunder, the cost theraof shall be borne by the
parly required to obtain such permit, license, ar authorization.

CERTIFICATION

In accordance with Section 112.3185, Florida Statules, the Vendor heraby cerlifies that to the best of his
knowledge and belief no individual employed by him or subcontracled by him has an immediate relation to any
employee of the University who was direclly or indiractly invelved in the procurement of said services. Violation
of this section by Vendor shall be grounds for cancellation of this Agreement by the University.

INDEMNIFICATION

Vendor agrees to indemnify and hold free and harmiess, and defend the State of Florida, the Stale Board of
Educalion, the Stale Board of Governors, the University of South Florida, and the University of South Florida
Board of Trustees, a public body corporale, and their ofiicers, employees and agents, from and against any and
all actions, claims, liabilities, assertions of fiability, losses, costs and expenses, which in any manner diractly or
indirectly may arise or be alleged to have arisen, or resulied or alleged to have resulted from the presence,
activities and promotions of every kind and nalure whatsoever of Vendor and/or Vendor's afficers, empioyees,
agents and contractors, in connection with this Agreement.

INSURAN

a. The Vendor shall not commence any work in connection with this cantract until obtaining, at a minimum, all of the
types of insurance enumerated below and having such insurance approved by the University. The Vendor shall
not allow any subcontractor to commence work on its subcontract until all similar insurance required of the
subcantraclor has been so obtained. Al insurance policles shall ba with insurers qualified to do businass in
Fiorida. The Vendor shall furnish the University proof of insurance coverage by cerificates of insurance no laler
than ten (10) days afier Contract award. All required insurance policies shall name the University of South Florida
Board of Trustees, State Board of Governors and Ihe State of Florida as additional named insureds.

b The Vendor must secure and maintain, during the life of this agreement, Worker's Compansalion Insurance for all of

its employees connected with the work of this project and, in case any work is sublet, the Vendor shall require the
insurance for all of the subcontractor's employees unless such employees are covered by the protection afforded
by the Vendor's insurance. Such insurance shall comply fully with the Florida Worker's Compensation Law. In
case any class of employees engaged in work under his contract at the site of the project is not prolected under
Worker's Compensation statute, the Vendor shall provide, and cause each subcontractor 1o provide, adequate
insurance satisfactory to the University, for prolection of the employees not otherwise protected

c. The Vendor must secure and maintain during the life of the Agreement, COMPREHENSIVE GENERAL LIABILITY

AND COMPREHENSIVE AUTOMOBILE LIABILITY INSURANCE which shall protect the Vendor and its officers,
employees, servants, agents, and Universily from claims for damages and personal Injury, including accidental
death, as well as claims for property damages which may arise from operations under this agreement whether
such operations be by the Vendor or by anyone direclly or indirecliy employed by ihe vendor and the amounts of
such insurance shall be for, at a minimum, the amounts as follows’
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42,

43.

44,

45.

1 Commercial Ganeral Liabllity
Each occurence $ 250,000
Each aggregale $ 500,000
2, Business Auto Liability Insurance
Combined Single limit $ 500,000
3 Umbrella or Excess Liability $1.000,000

d The Unlversity is exempt from paying, and is in no way liable for, any sums of money which may represent a
deductible in any vendor's insurance policy. The payment of such deduclible is solely the responsibility of the
Vendor abtaining the insurance

RELATIONSHIP OF PARTIES

It is understood and agreed that nothing herein contained is intended, or shoulg be construed, as creating or
establishing the relationship of partriers or joint ventures, or any similar relationships between the pariies hereto,
or as constiluling Vendor as the agenl or representalive of the University for any purpose in any manner
whatsoever. Vendor is not aulharized to bind University to any conlracls or other obligations Vender shall not
expressly or impliedly represent to any party thal Vendor and University are pariners or that Vendor is the agent
or reprasentative of Universily of of the Board of Trustees for any purpose or in any manner whatsoever.

JECHNOLOGY P ED

The Universily's expectation is that vendors shall provide the most current available technology in the execution of the
terms and conditions and in providing all senvices related to the contract.

CHASES BY OTHER UNIVERSI NTITIES

With the consent and agreement of the successful Vendor(s), purchases may ba mada under this ITN by University of
South Flarida Direct Support Organization and affiliated entities. Such purchases shall be gavermned by the same terms
and conditions staled in the propesal saolicitation.

MINORITY BUSINESS ENTERPRISE (MBE)

The University of South Flarida aclively encourages the conlinued davelopment and economic growth of small,
minority, service disabled veterans and women-owned businesses. Central o this initiative is the participation of a
diverse group of vendors doing business with the University. To this end, it is vital that small, minarily, service disabled
velerans and women-owned business enterprises participale in the State’s procuremant process as both prime
contractors and subcontractors. Small, minority, service disabled velerans and women-owned business enterprises
are slrongly encouraged to submit replies to solicitalions, or fo contact larger suppliers about subcontracting
opportunities.

When and if USF requests the vendor shall submit documentalion describing the efforts being made to encourage the
participation of small, minerity, service disabled veterans and women-owned business enterprises within their
erganization. Vendors shall also provide a list of MBE suppliers and subcontraclors with the bid proposal.

When and if USF requests vendors are obligated to provide the following Vendors who contract with the University are
required to provide infermation related o the use of certified/non certified small, minority, service disabled velerans and
women-owned business Prime Contractor Quarterly Reports shoukd identify any parlicipation by diverse conlractors
subcontractors, vendors, resellers, distributors, or such other participation as the parties may agree.

When ang if USF requests vendors are abligated lo provide the following. Prime Conlraclor Quarterly Report
documentation shall include the reporting of spending with stale of Florida cerified/non certified small, minority, service
disabled velerans and women-owned business enlerprises. Such reports must be submitted quarterly lo the USF
Purchasing Manager mahemandez@usf edu by e-mail to be ulilized for the University’s Annual subcontractor reporting
to the State of Florida, Depantment of Management Services, Office of Supplier Diversily. Subcontractor Reports
should be provided by the Prime Contractor on a quarterly basis by the 7% of the month in January, April, July &
October by smail.

The Quarterly Reporting Requirements for Prime Conlractors Form to submit the use of subcontractor's quarterly

spend data is located here hitp /iwww ust edutbusiness-finance/purchasing/sup-diviindex. aspx

The farm also includes the minority business enterprise codes that are applicable (o this reporting requirement. Minority
Business Enterprises reported
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46

47.

48

49,

CERTIWIED MBEs

CMBE, MV-{l, AFRICAN-AMERLCALN

CHBE, Mv-1, HISPANIC AMERICAH

CMHBE, MV=J, AGIAH-HAWATIAHN

CHURE, MV=F, HATIVE AMERICAH

CMBE, HV-M, AMERICAN WIMAN

CMBE, MV-Wl, SERVICE BISARLED VETEAAR (CERTIFIED

NON-CERTIFIED MBEe

HON-CHMBE, MV=H, AFRICAM=-AMERTLAN
HOH=CHMBE, MV=-0, HISPANTIC AMERITAN
HOQU~«CMBE, MV-P, ASLAN-HAWATTAN
HON-CMBE, MV-Q, HATIVE AMERICANR
HON~CMBE, MV=R, AMERICAN WIMALN

Is your Rrm a “Minorily Business Enterprise” defined as a business concern engaged in commaercial transactions which
is domicited in Florida, is at least fifty-ane (51%) percent owned by minonty persen and whose management and daily
operations are controlled by such persons?

YES NO

If yes, is it cerlified by the Stale of Florida Office of Supplier Diversity (0SD)?

YES NO

CONDITIONS AND PROVISIONS

USF reserves the right lo reject any and all proposals and lo waive minor variances from the requirements set forth in
this ITN. USF at its sole discration will select the proposal it deems is in the best interests of USF.

EEDERAL DEBARMENT

By signing this bid/proposal, the offeror certifies, to the best of its knowledge or belief, that the offeror and its principals
are not presently debarred, suspended, proposed for debarment, or declared ineligible for the award of contracls by
any Federal agency. of have not wilhin a three-year period preceding this offer, been convicted of ar have a civil
judgment rendered against them in connection with a public contract or subcontract; or are not criminally or civilly
charged by a govermmenial enlity with commission of oflenses; or has not within a three-year period preceding this
offer had a contract terminated for default by any Federal agency. (Federal Acquisition Regulation 52.209-5)

CONFLICT OF INTEREST

The award hereunder is subject to the provisions of Chapter 112, of the Florida Statutes All vendors must disclose with
their ITN Ihe name of any officer, directar, or agent who is also an employee of the University. Further, all vendors must
disclose the name of any University employee who owns, diractly or wndireclly, an interest of five percent (5%} or more
in the vendor's finm or any of its branches.

By submitting a response to this ITN without such information, the Vendor certifies that to the best of his knowledge
and beliaf no individual employed by him or subcontracted by him has an immediate relation to any employee of the
University who was directly or indirectly involved in the procurement of sald services Vialation of this section by
Vendor shall be grounds for cancellation of the Coniract

NOTICE OF TN PR T BONDIN UIREMENT

Any person who files an action protesling a decision or inlended decision pertaining to contracts administered by the
University pursuant to Seclion 120 F.S., shall post with the University at the time of filing the formal writien prolest, a
bond payable 1o the University in an amount equal to 10 percent of the University's estimate of the folal valume of the
contract or $10,000 whichever is less. which bond shall be condilioned upon the payment of all costs which may be
adjudged agalinst him in the administrative hearing in which the action is brought and in any subsequent appellate court
proceeding For prolest of decisions or intended deasions of the University perlaining to raquasls for approval of
exceptional purchases, the bond shall be in the amount equal to 10 percent of the requesting agency's estimate of the
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51,

52,

53.

conlract amount for the exceplional purchase requested or $10,000, whichever is less In liau of a bond, the University
may, in either case, accept a cashier's check or money order in the amount of the bond Failure to file the proper bond
at the time of fling the formal prolest will result in a denial of the protest.

¥ YRIGHTS, TRADEMARKS, ROYALTIES and other Inlellectual Praper!

To the extent that intellectual property of Vendor will be sold or licensed as 2 part of the producls or services offered,
the Vendor, without exceptian, shall indemnify and save harmless the purchaser and its employees from liability of any
nature or kind, including cosl and expenses for or on account of any copyrighted, patented, trademarked or unpatented
invention, process, or article manufactured or supplied by the vendor.

COMPLIANCE WITH LAWS

Vendor shall comply with applicable Federal, State, and local laws and regulations and University Regulations and
Policies with respect lo its participation in the ITN process. If Vendor receives an award as a rasult of the ITN, Vendor
shall continue to comply with the foregoing laws, regulations, and policies |f Vendor faills to comply with the
requirements of the proceeding sentences, the Univarsity, in its sole discretion, may disqualify Vendor, or, if Vendor
has been awarded a contract pursuant to the ITN, the University, in its sole discretion, may determine that Vendar Is in
dafault.

TERM OF AGREEMENT
The initial term of this Agreement will be will for five (5) years. The University will have the option to renew the
Agreement for two (2) addilional one (1) year periods if it is judged to be in the best interests of the Universily o do
S0

AVAILABILITY OF FUND

The University's performance and obligalion to pay under this confract is contingent upon an annual appropriation by
the Legislature
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SECTION lll: ITN SPECIFICATIONS

PURPOSE

The University of South Flarida Board of Trustees, a public body corporate of the State of Florida, hereinatter the *University”,
intends to negoliale agreements with multiple vendors for Capiers, Printers and Multi-Functional Printars lo support the
University's requirements. We invile proposals from qualified Vendors with product lines meeting the specifications below.
Theough this process the University desires to negotiate the best value agreements wilh respect to equipment, financial terms
and services o be provided to the University.

DESCRIPTION OF THE UNIVERSITY

Founded in 1956, the University of South Florida has become one of the largest universities in the Southeast, with a sludenl
body of 47,000 within the USF System that includes USF Tampa, USF St. Petersburg, and USF Sarasola-Manatee an annual
budget of $1.5 billian, and an annual economic impact of $3.7 billion. USF is one of only lhree Florida public universities
classified by the Carnegie Foundation for the Advancement of Teaching in the top tier of research activities, a distinction
attained by only 2.2 percent of all universities. The University's renowned facully generate over $390 miflion in contract and
grant-sponsored research each year.

Located in the Tampa Bay region - one of the fastest-growing metropolitan areas of the nalian - the University of South Florida
has received vital support from business leaders and organizatians, and contributes lo the economic growth of the region
through research and service projects.

The University's pricrities are focused on student success, communily engagement, research and innovation, glabal literacy and
impact, and integraled interdisciplinary inquiry. A national reputation as a dynamic research university is attracting mare and
mare of the nalion's best and the brightest scholars lo the Tampa Bay area. USF research is taking place across an astonishing
array of disciplines, from marine sciences lo teacher education, micro engineedng to cancer treatments

The Universily has world-recognized researchers in all of its colleges conducting research in areas such as oceanography,
coastal geology, medicine, satellile communications and mapping, curriculum and testing innovation, aging, health oulcomes
and cammunity welfare, business systems, fine arts, and many others,

USF is 3 member of the American Athlatics Conference, wilh 17 men's and women's varsity teams compeling at the NCAA-
level. New facilities for practice and competilion, along with a complately renovated USF Sun Dome, put the university's athletic
facilities on par with virtually every top program in the country

Additional information available at hitp fiwww usleduw/About-USFiindex asp
SCOPE OF WORK

This ITN contains two lots, Lot 1 is for printers and Multi-Functional Printers (MFP's), and lot 2 for copiers.

It is the goal of the University to select muttiple vendors for each Lot to develop a list of prefesred vendors. Lots can be awarded
ta a vendor either jointly or individually. Awarded vendors are not guaranteed any sales only preferred status lo supply and
sendce the University,

The Vendor shall pay all personal property taxes on leased equipment and all taxes based upon net income,

Vépd_'nr propasals shauld clearly identify/distinguish between Lot 1 and Lot 2. A vendor is not required to propose on both lols or
all products. Each Proposal should clearly address each item in the evaluation criteria
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A. Lot 1 ITN Required Specification Information
Printers/MFPs Devices

Vendors Interested in LOT 1 must include in their proposal specific responses to required Specifications
{1-13) listed below.

Lot 1is for Printers/MFP Davices. The specifications listed are for the devices most commonly purchased by the University
The first seclion below is the information we will be looking for in your response. The second section will be the evaluation
criteria we will be considering.

Vendor Response Information

1. Devices being considered
a. Black & While Printers/MFPs
i. Unit#1 PPM Range (21-30)
ii. Unit#2 PPM Range (31-40)
ii. Unit#3 PPM Range (41-50)
iv. Unit #4 PPM Range (61-70)
b. Color Printers/MFPs
i. Unit#1 PPM Range (11-20)
iil. Unit#2 PPM Range (21-30)
iti. Unit#3 PPM Range (31-40)
iv. Unit #4 PPM Range (41-50)
2. Provide the following for each device
a. Base Unit Price
b. Base Unit Configuration
¢ Additional fee based functionality
d. Additional Accessories/Upgrades and Pricing

3. Discouni off rest of product catalog
4, Any additional fees such as moving equipment, removing devices, and delivery
5. Maintenance Offerings

a. Include details such as:
i. Pricing
il. Terms and conditions
ii. Anything excluded from service agreement
iv. Service provider information
v. Elc
6. Statement of Managed Print Services Strategies
7. Paymeanl process/procedures
a. Such as online payment capabilities with credit card, or PO
b. Ability to process payments at the departmental level
8. Describe your company's pricing structure and Lease options and fee struclure
9. Incentive program offerings
10. Supply ordering system
11. Vendors must have been in business a minimum of five years from the date this ITN was issued
12. Venders musi provide documentation of their Rnancial viability to provide the services described in the ITN
13. Vendor must provide a minimum of three references, and provide contact information

Evaluation Criterla for LOT 1
1. Relerences from other Educational Institutions, Government Agencies or Corporate Enlities (min of 3)
a. Preference given to references for accounts similar in size to USF

Payment Processes

Pricing and lease fee structure

Ordering process

Maintenance offerings

Supply ordering systern and pricing

Ability to provide the services required

Nooawn
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B. Lot 2 ITN Required Specifications Information
Coplers/IMFD Devices

Vendors interested in LOT 2 must include in their proposal specific responses to required Specifications
(1-13) listed below.

Vendor Response Information

Lot 2 is for Copiars/MFD Devices. The specifications listed are for the devices most commonly purchased by the University
The first section below s the infarmaltion we will be lacking for in your response  The second saction will be the evaluation
crilena we will be considering

Response Information
1. Devices being considered

a. Black & White Copiers/MFDs
i Unit#1 PPM Range (25-35)
li. Unit #2 PPM Range (45-55)
iii. Unit#3 PPM Range (65-75)
iv.  Unit #4 PPM Range (85-95)
b. Color CopiersFDs
i Unit#1 PPM Ranga (25-35)
i Unit #2 PPM Range (45-55)
iit. Unit #3 PPM Range (65-75)
2. Provide the {ollowing for each device
a Base Unit Price
b Base Unit Configuration
¢ Base funclionality, e.g
I. Scan lo Email
it Scan to Network Drive
iii. Internet Fax
d. Additional lee based funclionality
e Additional Accessories/Upgrades and Pricing
Discount off rast of product catalog
4. Lease Rales and Terms
a. Prefererce given to self-financing
b. I not self-financed, list banking institution and references for said institution
Any addilional fees such as moving equipment, removing devices, and delivery
6 Maintenance Qfferings
a. Include details such as:
i. Pricing
ii. Terms and conditions
iil. Anything excluded from service agreement
v, Service provider information
v. Elc
7. Statement of Managed Print Services Stralegies
8. Payment Process/procedures
a. Such as online payment capabilities with credit card, or PO
b.  Ability to process payments at the departmental leval
B. Describe your company's pricing structure and Lease options and {ee structure
9. Incentive program offerings
10. Supply ordeting system
11. Vendors must have been in business a minimum of five years from the dale this ITN was issued
12. Vendors must provide documentation of their financial viability to provide the services described in the ITN
13. Vendor must provide a minimum of three references, and provide contact information

[A]

e

Evaluation Criteria for LOT 2
1. References from other Educational Institutions, Government Agencies or Corporate Entities {min. of 3)
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a Preference given to references for accounts similar in size lo USF

Payment Processes

Pricing and lease fee structure

Ordering process

Maintenance afferings

Supply ordering system and pricing

Ability fo provide the services raquired

NoemAWN

C. Specific Items to be Included in Vendor's Proposal

Required Forms
o Invitation to Negotiate cover page (Signed)
Responses to Section l1l, item A Lot 1 ITN Required Specifications Information items 1-13
Responses to Section [1l, item B Lot 2 ITN Required Specifications Information itams 1-13
Minority Vandor and P-Card Cedification
Certificate of Non-Segregaled Facilites
Bidder's Affirmation
Small, Minority or Woman Owned Business Form
Purchase Order Payment Preference
Vendor Qualification Documentation
All issued Addendums to this TN (Signed)

0000 Q0QO0OO0OO0O
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Minority Vendor & Visa P-Card Certification

Certification of Minority Vendor

Is your firm a "HMinority Business Enterprise”, defined as a business concern engaged in
commercial transactions, which is domiciled in Florida, and which is at least fifty-one
{51%) percent owned by minority persons and whose management and daily operacions atre
controlled by such persons?

TES i[a)

If yes, 1s it certified by the State of Florida Office of Supplier Diversity {0S5D)?

YES HD

All bid prcposals must be submitted on cur standard Invitation to MNegotiate Form, Bid
proposals submitted on vendor quotation forms will not be accepted without a completad
Invitation to Hegotiate Form.

Visa Purchasing Card (P-Card) acceptance Cercification
I will accept payment by Visa Purchasing Card. (See Article IV, 28)

Print Name and Title

Authorized
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CERTIFICATE OF NON-SEGREGATED FACILITIES

We,
certify to the University of South Florida that we do not and will not maintain or provide for
our employees any segregated facilities at any of our establishments, and that we do not and will
not permit our employees to perform their services at any location, under our control, where
segregated facilities are maintained. We wunderstand and agree that a breach of this
certification is a violation of the Equal Opportunity clause required by Executive Qrder 11246 of
24 September 1965.

As used in this certificatien, the term "segregated facilities" means any waiting rooms, work
areas, rest rooms and wash room, restaurants and other eating areas, time clocks, locker rooms
and other storage or dressing areas, parking lots, drinking fountains, recreation or
entertainment areas, transportation and housing facilities provided for emplcyees which are
segregated by explicit directive or are in fact segregated on the basis of race, creed, celor or
national origin, because of habit, local custem or etherwise.

We, further, agree that (except where we have obtained identical certifications from proposed
subcontractors for specific time periods) we will obtain identical certifications from proposed
subcontractors prior to the award of subcontracts exceeding $10,000 which are not exempt frem the
provisions of the Equal Opportunity clause; that we will retain such certification in our files;
and that we will forward the following notice to such proposed subcontractors (except where the
proposed subcontractors have submitted identical certifications for specific time periods):

HOTE TO PRGSPECTIVE SUBCOHTRACTORS OR REQUIREMEHTS FOR CERTIFICATIONS OF HON-SEGREGATED
FACILITIES. A Certificate of Non-segregated Facilities, as required by the 9 May 2067 order on
Elimination of Segregated Facilities, by the Secretary of Labor (32 Fed. Reg. 7439, 19 May 2067},
must he submitted prior to the award of a sub-contract exceeding 510,000 which is not exempt from
the provisions of the Equal Opportunity clause. The certification may be submitted either for
each sub-contract or for all subcontracts during a period ({i.e. quarterly, semiannually, or
annually) .

NOTE: Whoever knowingly and willfully makes any false, fictitious or [fraudulent
representation may be liable to criminal prosecution under 168 U.S5.C. 1001.

(HAME OF CCHMPANY)

Signature:

TITLE:

CATE:
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SUBPART D - CONTRACTOR'S AGREEMENTS

SEC. 2102, Except in contracts oxerpted in accordanco with Section 204 of this Order, all Government
contracting agencies shall include in every Government contract hercafter entered into the following
provisiens:

"buring the performance of this contract, the contractoer agrees a3’ follows:

() The contractor will not discriminate againat any employee or applicant for employrment because of
race, coler, religion, sex, or natieonal origin. The contractor will take affirmative action to
ensure that applicants are empleyed, and that employees are treated during erployment, without
regacrd teo their race, color, religien, sex, or natienal origin. Suech action shall include, but

not be limited teo the following: employment, upgrading, demoticn, or transfer:; recruitment or
recruitment advertising: layoff or termination; cates of pay or other ferms of compensation; and
selection for training, including apprenticeahip. The contractor agrees to post in conspicuous

places, available to employees and applicants for employment, notices to be provided by the
contracting officer secting forth cthe provisiona of this nondiscrimination clause.®

{2) The contracter will, in all solicitations or advertisements for cmployees placed by or on behalf
of the centractor: state that all qgualified applicants will receive conaideration for employment
without regard to racze, color, religiom, 3ex or national origin.”

13} The concracter will send re each laber union or representative of workers wich which he has a
collective bargaining agreement or other contract or underatanding, a notice, to be provided by
the agency contracting cofficer, advising the labor union or worker's representative of the
coptractar's copmitments under Section 202 of Executive Order No. 11246 of September 24, 1965, and
shall post copies of notice in conspicuous ploces available to employees and applicants for
enployment.”

[E]] The centractor will comply with atl provisiena of Executive Ordar Ho. 11246 of September 24, 19€5%
and of the rules, regulations, and relevant orders of the Secretary of Labor.”

3 The contractor will furnish all informarion and reports required by Exocutive Order Ho. 11246 of
September 24, 1965, and by the rules, regulations, and orders of the Secretary of Labor, or
pursuvant theraeto, and will permit acceas to his books, records, and accounts by che contracting
agency and the Secretary of labor for purposes of investigation to ascestain compliance with such
tules, regulations and orders.

{6) In the event of the contracter's noncampliance with the nondiscrimination clauaes of this contract
or with any of such rules, regulationa. or oarders, this contract may be canceled, terminated, or
suapended in whele or in pare and the contracror may be declared ineligible for further Government
contracta in accordance with procedures authorized in EZxecutive Order Ho. 11246 of Sepcember 24,
1965, and auch octher sanctions may be imposed and remedies invoiced as provided in Executive Order
Ho. 11246 of Sepremper 14, 1965, or by rule, regulation, or order of the Secretary of Laboer, or as
otherwise provided by law.™

(%) The contractor will include the provisian of Paragraphs (1) through ({7} in every subcontract or
putchase order unless exempted by rules, regulations, or orders of the Secretary of Labor issued
pursuant to Section 204 of Euecutive Order Ho. 11246 of September 24, 1865, go that such
provisions will be bkinding upon each subcontractor or vendor, The contractor will take such
action with respect to any subcontract ot purchase order s the contracting agency may direct as a
means of enforcing such provisions ingcluding sanctions for noncompliance: Previded, howover, that
in the event the contractor becomes invalved in, or is chreatened with, liclgation with a
subcontractor or vendor as a result of such direction by the zpntracting agency, the contractor
may request the United States to entet into such licigation to protect the intereat of the United
States,”

SEC. 402 Affirmative Action for Disabled Vecerans and Vetarans of the Vietnam Era:

{1} The Contractor agrees to comply with zthe affirmative actioen clause and regulations published by
the 0.5. Department of Llabor implementing Section 02 of the Vietpom Era Veteran's Readjustment
Asaistance Act of 1974, as amended, Executive Ozder 11701 and Section 503 of the vocational
Rehabilitation Act of 197), which are incotrporated in this certificate by reference.
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Bidder's Aflirmation p g inn

Belore me. the undersigned authority who is duly ambhorized by law 1o administer onths ond @he acknowkedgments, personally uppeared

Alllant's Name

who. afler being duly cautioned and sworn (or who is unswom i that be the case) and being fully avware of the penoltics of perjury, does
herchy stute and declare, on his own behall or an beholf of o partnership or corporation. whoever or whichever is the Bidder in the matter m
Iand, s follows:

1. That the Bidder. if un individuol, is of lawful ope; or
2, That if:
a. The Bidder is o porinership or o corporation, it has been lormed legally;
b. The Bidder is a Florida Comporation. it hins filed i1s Articles of Incorporution with the
Florida Secretary of State: and,
c. The bidder is o corporation incorporaied under the faw of o state other thun Florida; it is

duly authorized to do business in the State of Florida.

3. That if the Bidder is using o fictitious name, hefshefit hus complied with the Fictitious Name Switute
of the Siate of Florida.

4. That the Bidder hos not submitted a rigged bid. aor engoped in collusive bidding or collusive bidding
arrangements or feaudulent bidding. or eotered into a conspirocy relative to this bid, with any ather
person, parinership, or corporation meking @ bid for the sume purpose. The Bidder is aware that
"Any understonding between persuns whene one of more agree not to bid, und any pgreement fixing
the prices to be bid so that the awarding of any contrect is thereby controlled or oilected, is in
violation of a requirement for competitive bidding and renders a contract under such circumstances
invalid,” | See McQuillian, Municipal Corporations. §26.69).

3. That the Bidder is not in orrears (o any agency in the State of Florida upon debt or contract und is not
8 defavlier, as surety or otherwise upon any obligation to ony ageacy of the Stake of Florida,

6. That no oficer or employee ol the University of South Florida. either individual or through any firm,
corporation or business ol which he/she is o stockholder or holds office. shall receive any substaniial
benefit or profit out of the contract of oblipation entered inte between the University of Souh Floridy
und this Bidder or awarded 1o this Bidder: nor shall any University officer or employee hove any
Nnancial interest in assisting the Bidder to obwin. or in uny other way e(fecting, the award of this
contract or obligation to this Bidder.

7. That, by submitting this bid. the Bidder certifies thut hefshe has [ully read ond understands the bid
method and has full knowledge of the scope, nuture, and quality of the work to be performed andfor
the services 1o be rendercd.

Further Bidder Sayeih Not.

Bidder:  Complete the Acknowledgment on the following page.
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Biddey's AMiemmtion and Declantion - Continued

We the undersipned. as Bidders, hereby declare thut we huve carcfully read this Invitation o Bid or Request for Proposal and its
accompanying provisions, lerms and conditions concerning the equipment, maierials. supplivs and/or services ns culled for, the technicul
specificutions along with ony applicable drawings, oitended ul) applicable pre-bid or pee-proposal conference along with visual inspections.
and with the full knowledge nnd understunding of the requirements and conditions, do hereby ogree to furnish and 1o deliver as indicnied.
F.0.8. University of Sowmb Flogida locution, with all iransportation charges prepaid. and for the prices quoted thereon as follows.

ranSee Bid Proposal Hercin®**

Firm Nome:

Type of Organizution: | 1 Individual [ ] Smal! Business | | Non-Profit
[ | Paninership [ | Corporation { ] Jaint Veature

Business is licensed. pennited or cenified to do business in the State of
Florida. [1Yes []Mo

E-Muil Addness:

Division of Monogement Services SPURS License No.:

Stute of Florida Corporution 1D No. (from Secretary of State):

Stute of Florida Fictitious Nume Reg. No. (from Sceretary of State):

State of Florido Contractor's License No. (from DPR):

Nume Contractor’s License is under:

FEID No. County of

Representative’s Name:

Authorized Representative’s Tidle;

Address: R, A IS
City: State: Zip Code:_
Telephone No. Fux No.
The loregoing instrument was acknowledped before me this the duy ol . 2010. by
who is personally knvwn o me or whe has produced idemtification and who did (did not} take un oath
Signature of Notory Public N - Authorizcd_ﬁignuiuru of Aftiant
Notary Public
Stote of

My Commission Expires:

Printed. 1yped or stomped Printed. typed or stamped
Commissioned Name of Notary Public Nume of Atliant
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Small, Minority or Women-Owned Business? YES NO

(I nnswered yes above, please circle classification that applics:

[Fedéral Classificstions State of Florida Certificd Non-Certified Minority || Non Profit
| |Minority Business Enterprise Business Enterprise| || = | Orgaplgglon
] IE
i g{m‘f‘“"““m_m,‘:,""'m ﬁ:,; :":: ,_m i| [{if you civele a classification in thix (Busirtess must be at feast $1% | °{
| Comtractor Regbstration (CCR) Nebslte st | ’tﬂfllﬂl‘;l..‘;l‘lﬂﬂﬁ provide a copy ufyour owned, managed & controlied
! pleie 1 rldc Stnten-!de & l’nkr-!.aml by minarity persons to stieci o
l&-rk ﬁWm L chis cabuinst that wpplles | | CrnUdem w&h Jaur application) clasxifcation {n this coluwue)
[ 0o your businers !
| ! .
SBA 8(n) Certificntion African American Afriean American Minority Board
{plese pravile u copy of ventifivate with applionion) fplewse pruvide a copy of cortificate with {51%s o mure Minnrity Rourd
upplivuting) af Nireytors)
Small Disadvantaged Business Hispanic Americnn Hispanic American Minority Employees
Certilication tpleave provive n vopy of ventifivale with {51% ur murre Minonigy
iplewve pravisle o capy of cestificate with applivatin upplivution) 1ifficery)
HUBZone Certification Asian American Asian American Minority
{please provide o eopr of cortiffcate with applicution fplcive provide py _ﬂj vertiflonte with Communit y
uppliceetinn) {51 we mure Minprity
Larmnpunin Servvd)
Yeteran Native American Native American Other- Non Profit
frteuse provide o copy of certificate with
spiplication)
Service Disabled Veteran Amecrican Womnan American Woman
{plewve pravide o copy of centifivate with
spplication)
Vietnam Veteran
Women Owned
Minority Owned Business

¢ [l you scleet a classification that is certified by a Federal or State agency, please provide a copy of your certificution for coch agency
along with this application,

¢ To determine vour Federat Size Standard, please avcess the U.S. Small Business Adminisication's website:

bitp www shis gos/sturtine/indeswhiatis btml or go (o the SBA’s bittp.fiwww sha.ges jaize 10 look up your North American Industry
Classification Systems {NAICS} Code and the qualifying number ol cmployee’s or annual dolles nmount. Te register your business on
the Central Contractor Registration (CCR) Website visit hips Zww wbpn govicer/seripty/imlbey hint

e Ifyou are using Federal Size Standards, please specify the codes used:
NAICS Code: Number of Canployees: or Annual Amount

s [fyouare not u Stnte of Florida Certified Minority Business Enterprise and would [ike v download the application for cenification of
Minurity Business Enterprise for the State of Florida and view the Stote of Florida's Eligihility criteria, please go the Office of Supplicr
Diversity's wehsite at: http Hosd dlms. s
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By which delivery method do
you prefer to receive purchase
orders?

O 0O

Fax Postal mail

Payment Discount Terms:

D 2% Net 10
Other:

By which delivery method do you
prefer to receive pnyment?

D Check
EI Credit Card

(USF Procurement Card)

D Elecironic Funds Transler (EFT)

(To receive poyments by Electronic Funds
Transfer, please complete the nttached
Elecironic Puyment Authorization Form to
siart eleciranic pavment process)

Part §—Signature

1 certify to the best of my knowledge and belief, that the busincss or payec identified in this vendor npplication, and its
principals are not presently debarred, suspended, proposed for debarment, declared incligible, or voluntarily excluded

by any Federal Department or Agency.

1 certify that the information supplied herein, including all attachmeats, is correct to the best of my knowledge, |
further certify that in doing business with the State of Floridn my firm is in complinnce with Chapter 112, Florida

Statutes relating to conflict of interest (to review the Statute in full, visit hitp://w ww.lsenate.povistatutes).

Nnme of Person Signing Application

Signature

Tiite

Date
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BID OPENING DIRECTIONS TO
USF PURCHASING SERVICES (INCLUDING P-CARD)
4202 E. Fowler Avenue, STOP SVC 1072
Tampa, FL 33620-9000
(813) 974-2481

1. Enter at the University’s main entrance off of Fowler Avenue.

2. Pull into the USF Campus Information Center (building on your right that looks like a drive-
through bank) and purchase a USF Daily Parking Permit for $5.00 {(permit prices subject to
change without notice; contact Parking Services at (813) 574-4607 for updated pricing
information). NOTE: Parking pemmits are required in all non-metered spaces. Parking lots
are monitored 24/7 and vehicles that are parked illegally will receive a citation.

3. Upon leaving the Campus Information Center, tum right onto Leroy Collins Boulevard proceed
straight through the first signal light which is Alumni Drive, and get into the right-hand tum lane.

4, Tum right at USF Mango Drive.
5. Proceed to Collins Blvd. Parking Facility (GBG).

6. Callins Blvd. Parking Facility has a parking pay station located on the street level entrance at the
north-west comer of the garage. The Purchasing offices are located in the SVC Building, which is
directly next door to the Collins Blvd. Garage.

7. Once parked, walk in a northerly direction (orient by parking pay station) to the connector bridge
(SVC Bldg. should be visible)

8. Take elevator in SVC Bldg. to 1* floor and look left for Purchasing Services reception area.

9. NOTE: You may request a Campus Map at the Campus Information Center.
We suggest that you either stop at the Campus Information Center or the parking permit
dispensers in the Coliins Blvd. parking garage, to obtain a Daily parking permit prior to
visiting Purchasing Services.

Note: A campus Map showing the location of the Campus Information Center, the Collins Blvd.

Garage and the SVC building is included with these instructions. Do not forget to stop at the
Campus Information Center to obtain a daily parking permit prior to visiting Purchasing
Services.
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TAMPA CAMPUS PARKING MAP
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MASTER AGREEMENT
BETWEEN
XEROX CORPORATION

AND

THE UNIVERSITY OF SOUTH FLORIDA BOARD OF TRUSTEES,
A PUBLIC BODY CORPORATE
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THIS MASTER AGREEMENT, including any Schedules atiached hereto which are incorporated
by reference, is effective as of 4th day of May, 2018 (~Effective Date™"), by and between Xerox
Corporation (“Xerax™), a corporation wilh its corporate offices at 201 Merritt 7, Norwalk, CT 06831,
and the University of South Florida Board of Trustees, a public body corporale, 4202 Fowler East Ave
- SVC 4010, Tampa, FL 33620 (University ™).

BACKGROUND

This Apreement is done in accordance with the Invitation To Negotiate ITN-17-16-MH (the
*ITN™} that has been awarded to Xerox, and serves as a master agreement to enable Xerox and
Customer and their respective Affiliates in different jurisdictions to contract with each other
under this Masler Agreement’s terms and conditions.

Xerox and Xerox Affiliates wish to provide Services and Products and Customer and Eligible
Entities wish to procure Services and Products and may contract for such by incorparating the
terms set forth herein and setting fonth any additional terms as appropriate and required.

[ndividual standazlone transactions between Xerox and Xerox Affiliates and Customer and
Eligible Entities (as applicable) for the acquisition of Products will utilize an Order. Orders
may also include the provision of Maintenance Services and Consumables.

The acquisition of’ Services will be done under the auspices of an Order, {i) for the Customer
and its Direct Support Organizations, placed under a Services Contracet that is established under
the Services Module; os (ii) for Non-Affiliated Eligible Entities, placed under a Services
Contract under a Services Agreement that is established using a Services Master Agreement
signed by both parties and of the type included as the SMA Module herein.

DEFINITIONS

DEF 1. DEFINITIONS

The following definitions apply unless otherwise specified in an Order. Any defined terms not
specifically identified below shafl have the meaning set forth in the Agreement.

AMiliate(s) means a Xerox AfMiliate(s) and/or an Eligible Entity(ies).
Agreement means this agreement and any Schedules attached hereto.

Application Software means software and accompanying Documentation specifically identified
in an Order that allows Equipment or Third Party Hardware 1o perform functions beyond those
enabled by iis Base Software.

Assessment means a written report including Xerox's recommendations and any applicable
assessment of Customer's existing network and infrastructure and requirements. but excluding any
Customer Confidential [nformation, as more fully deseribed in an Order.

Base Soltware means software and accompanying Documentation embedded, installed, or resident
in Equipment that is necessary for operation of the Equipment in accordance with published
specifications (i.e., operating system software).

Cartridges means Equipment components designated by Xerox as customer-replaceable units.
including copy or print cartridges and xcrographic modules or fuser modules.

Charges mean the fees pavable by Customer for Services or Products as specified in the applicable
Order,

I
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Confideatial Information means information identified as confidential by the disclosing party
which is provided by the disclosing party to the receiving party including, without limitation, trade
secrels as defined by § 688.002(4), Florida Stawutes. “Customer Confidential Information™ means
Confidential Information belonging to Customer and includes, without timitation, Customer
Content. *Xerox Confidential Information™ means Confidential Information belonging to Xerox and
includes, without limitation, whether marked as such or not, any procedures manuals, Xerox Tools,
Xerox Cuslomer Tools and Xerox Intellectual Property.

Consumables or Consumable Supplies vary depending upon the Equipment model, and include:
(i) for black and white Equipment, standard black toner and/or dry ink, black developer, Copy
Cartridges, and, if applicable, fuser agent required 1o make impressions; (ii) for full color Equipment,
the items in (i} plus standard cyan, magenia, and yellow toners and dry inks (and their associated
developers); and, (iii} for Equipment identified as ~“Phaser”, only, if applicable, black solid ink, color
solid ink, imaging units, waste cartridges, transfer rolls, transfer belts, transfer units, belt cleaner,
mainienance Kkits, print Cartridges, drum Cartridges, waste trays and cleaning kits. Unless otherwise
set forth in an Order, Consumable Supplies excludes paper and staples.

Customer means University and Customer Direct Affiliate(s).

Customer Asscts means all hardware, soRware, assets, and facilities owned, leased, rented, licensed
or controlled by Customer (including Existing Equipment and other equipment, fixtures, software,
network and work space) and any services utilized by Customer that Customer makes available to
Xerox to enable Xerox to provide Services or Products under an Order.

Customer Confidential Information has the meaning set forth in Section DEF 1 (Confidential
Information).

Customer Content means documents, materials or data that Customer provides in hard copy or
electronic format to Xerox, containing information about Customer or its clients, in order for Xerox
(o provide Services or Products under an Order.

Customer Direct Affiliate means each of the Customer-identified “Direct Support Organizations™
as defined by § 1004.28, Florida Statutes, that are authorized to order hereunder.

Customer Facilities means those facilities controlled by Customer where Xerox performs Services
or pravides Products.

Customer Intellectual Property means all intellectual property and associated intellectual property
rights including patent, trademark, service mark, copyright, trade dress, logo and trade secret rights
which exist and belong to Customer as of the Effective Date or that may be created by Customer
after the Effective Date, excluding Xerox Confidential Information.

Date of Installation means: (a) for Equipment (or Third Party Hardware) installed by Xerox, the
date Xerox determines the Equipment (or Third Party Hardware) to be operating satisfactorily as
demonstrated by successful completion of diagnostic routines and is available for Customer's use;
and (b) for Equipment (or Third Party Hardware) designated as “Customer Installable,” the
Equipment (or Third Party Hardware) delivery date.

Diagnostic Software means software embedded in or loaded onto Equipment and used by Xerox to
evaluate or maintain the Equipment.

Documentation means all manuals. brochures. specifications, information and software
descriptions, in electronic, printed or camera-ready form, and related materials customarily provided
by Xerox to customers for use with certain Products or Services.

Effective Date means the date this Agreement goes into effect as set forth in the opening paragraph
above.

Eligible Entities mean both Customer Direct AfTiliates and Non-AfTiliated Eligible Entities.
Equipment means Xerox-brand equipment.
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Excluded Taxes means (i) Taxes on Xerox's income, capital, employment, (ii} Taxes for the
privilege of doing business, and (iii) personal property tax on Equipment rented or leased to
Customer under this Agreement.

Leased Equipment means Equipment that Xerox leases to a Customer under this Agreement and
an Order.

Maintenance Relenses or Updates means new releases of the Base Software or Application

Software that primarily incorporate coding error fixes and arc designated as “Mainlenance
Releases.”

Maintcnance Services means regularly scheduled or required maintenance of Equipment 10 keep
the Equipment in good working order.

Module means a specific set of lerms and conditions. This Agreement is grouped into Modules. The
GEN Module is applicable to all Services and Products provided hereunder, while the other Modules
are applicable specifically to Services or to certain Product order types, as specified in this
Agreement.

Non-Affiliated Eligible Entity(ics) means an entity who is not a Customer Direct Affiliate and is
authorized 1o order under this Master Agreement,

Order means a document that Xerox requires for processing of orders for Services, Maintenance
Services and/or Products hereunder, which may specify the contracting parties and location(s) where
the foregoing will be provided; Customer’s requested shipment date; the Products that Customer
will purchase, lcase, rent or license; the Services and/or Maintenance Services that Xerox will
provide; the applicable Charges and expenses; the term during which the Services, Mainlenance
Services and/or Products described therein shall be provided; the Xerox-provided contract number;
and any applicable SLAs. An Order may be in the form of a Xerox Order Agreement (“XOA™), a
Services and Solutions Ocder (“SSO™), or a Customer-issued PO. A Statement of Work may be part
of an Order for Services, but cannot function as a stand-alone ordering document.

Output of Services means electronic images created by scanning tangible documents containing
Customer Content, all full or partial copies (tangible and intangible) of Customer Content, and all
Data, reports (other than Assessments) and other documentation, photographs, images, impressions,
data and other materials (1angible and intangible) created by Xerox and delivered to Customer under
an Order, but does not include Software, or Third Party Software, or Xerox Intellectual Property.

Periodic Minimum Charge (sometimes referred to as "Monthly Minimum Charge™, "MMC" or
“Lease Minimum Payment”) means a fixed. regularly-recurring charge that (along with any
additional print charges) covers the cost for the Equipment’s or Third Party FHardware's use and, for
Equipment, Maintenance Services. The Periodic Minimum Charge may include, if applicable, a
periodic minimum number of prints (“Minimum Prints™), meaning a fixed number of prints that
are included as part of the Periodic Minimum Charge, and other amounts as agreed to including, but
not limited to, Consumables, Software, Third Party Sofiware, Services, lease buyout funds, monthly
equipment component amounts from previous contracts, amounts being financed or refinanced.
analyst services, and/or customer training.

Privacy Laws means all applicable state, federal, and international laws relating to data privacy.
trans-border data flows and data protection,

Product means Software, Equipment, Third Party Products or Consumables supplied by Xerox.

Purchased Equipment means Equipment or Third Party Hardware that Xerox sells to Customer
under this Agreement and an Order.
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Residunls means general ideas, concepis, know-how, methods, processes, technologies, techniques
or information in non-tangible form, which may be retained in the unaided memory of persons who
have had access to Confidential Information.

Services means managed services (e.g. copy center and mailroom services), consultative services,
and/or professional services, including, but not limited to, assessment, document management, and
managed and centralized print services, as more fully described in the applicable Order. Standard
back-office administrative and contract support functiens, such as billing. contract management and
order processing. are not Services, but are included in the pricing provided for the Services
hereunder,

Services Contract means one or more Orders having the same Services Contract number. Orders
within a Service Contract are governed by the applicable terms and conditions of this Agreement
and in each such Order.

Service Level Agreements (or SLAs) means the levels of performance for the Services, if
applicable, as set out in the applicable Order.

Software means Base Software or Application Software.

Supplicr Equipment means Equipment or Third Party Hardware which is supplied by Xerox to the
Customer during the term of an Order and which is subject to the Services described in the Order.
Supplier Equipment may also be Leased Equipment or Purchased Equipment.

Faxes means any and all taxes of any kind or nature, however denominaled, imposed or collected
by any governmental entity, including but not limited to federal, state, provincial, or local net
income, gross income, sales, use, transfer, regisiration, business and occupation, value added.
excise, severance, stamp. premium, windfall profit, customs, duties, real property. personal
property, capital stock, social security, unemployment, disability, payroll, license, employee or other
withhalding, or other tax, of any kind whatsoever, including any interest, penalties or additions to
lax or additional amounts in respect of the foregoing.

Third Party Funds means funds Xerox provides 1o Customer to acquire Third Party Hardware or
to license Third Party Software and/or to retire debt on existing Third Party Hardware.

Third Party Hardware means non-Xerox brand equipment.
Third Party Products means, collectively, Third Party Hardware and Third Party Sofiware.

Third Party Software means non-Xerox brand software.

Transaction Taxes means any and all Taxes that are required 10 be paid in respect of any transaction
and resulting Charges under this Agreement and any transaction documents. including but not
limited to sales, use, services, rental, excise, transaction-based gross receipts, and privilege Taxes,

Withhelding Taxes means any and all Taxes or amounts that a Customer or Eligible Entity is
required by applicable law to withhold or deduct from any Charge payable pursuant to this
Agreement.

Xerox Affiliate(s) means Xerox or the Xerox Affiliate(s) that contracts to provide Services or
Products under this Agreement.

Xerox Confidential Information has the meaning set forth in Section DEF 1 (Confidential
Information).

Xerox Customer Tools means certain proprietary software used 1o provide certain Services. and
any modifications, erhancements, improvements thereto and derivative works thereof, that are
licensed to Customer for their installation, use and access in accordance with the terms set forth in
Section GEN 1.9(¢).
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Xerox [ntellectun! Property means all of all intellectual property and asscciated intellectual
property rights including patent, trademark, service mark, copyright, trade dress, logo and trade
secret rights which exist and belong to Xerox as ol the Effective Date or that may be created by
Xerox after the Effective Date, excluding Customer Confidential Information,

Xerox Products means Equipment, Xerox-brand Software, and Consumables leased, rented,
licensed, or purchased pursuant to this Agreernent,

Xerox Tools means certain proprietary tools used by Xerox 1o provide certain Services, and any
modifications. enhancements, improvements thereio and derivaiive works thereof.

(Remainder of page left inlentionally blank]
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GEN 1.

GENERAL MODULE
GENERAL

The terms and conditions in this General (GEN) Module apply to acquisition of Services,
Maintenance Services, and/or Products by Customer and Eligible Entities.

GEN 1.1

i,

Fl.-University of So. Florida Master Agreement

Agreement Struclure

General Contract Structure. Xerox will provide, and Customer will procure,
Services or Products in accordance with: (i) the terms and conditions stated in this
Agreement; (ii} the terms set forth in a Services Contract or an individual Order.,

AfTiliates. Xerox and its AfTiliates may sell Services and Products under this
Agreement; however, of Xerox's Affiliates, only Zeno Office Solutions may sell
Services and Products to the University and its Direct Support Organizations. The
University and its Direct Support Organizations, who have been identified at the
website listed in GEN 1.1.b.i below, as well as Non-AfTiliated Eligible Entities,
may acquire Services and Products under this Agpreement. If a Xerox Afitliate and
an Eligible Entity enter into an Order, they shall be considered “Xerox" and
“Customer”, respectively, for the purposes of that Order, and receive the rights and
benefits and undertake the responsibilities as Xerox and the Customer, respectively,
under this Agreement.

i hup:/www.ustedw/business-finance 'purchiasing/resources/dso.aspx

Ovrders, Orders shall specify:

i. the contracting Xerox Affiliate and Customer, and location(s) where the
Services or Products will be provided,;

ii. the Preducts and Services that Xerox will provide;
iii.  the applicable Charges;

iv.  any terms and conditions in addition to (and permitted as deviations from
or supplements to) those specified in this Agreement;

V. the term during which the Services or Products described therein shall be
provided; and

vi.  adescription of the responsibilities of each party with regard to the Services
or Products to be provided.

Orders must reference this Agreement by name or assigned contract number in
order to be incorporated herein.

Xerox may accept an Order by either by ils signature or by commencing
performance. Orders may be submitied by hard copy or electronic means (where
acceptable 1o the Xerox Affiliate agreeing to and receiving the Order) and those
submitted electronically will be considered: (i) a “writing™ or “in writing”™; (ii)
“signed™ by the Customer; (iii) an “original™ when printed from electronic records
established and maintained in the ordinary course of business; and (iv) valid and
enforceable. Xerox reserves the right 1o review and approve the applicable
Customer’s credit prior 10 acceptance of an Order, and the applicable Customer
authorizes the applicable Xerox Affiliate or its agent to obtain credit reports from
commercial credit reporting agencies.

Purchase Orders. Customer may issue purchase orders to Xerox for order entry
purposes only, specifying the requested shipment date, installation site, quantities,
bill-to address, description of Products to be delivered and term, and, if applicable,
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Trade-In Equipment. Such purchase orders shall reference the Agreement by name
or number, incorporate and be subject solely to this Agreement's terms and
conditions, and any applicable Order hereunder, notwithstanding anything
contained in such purchase order at variance with or in addition 1o this Agreement
and any applicable Order. Any purchase order that meets the foregoing
requirements shall be considered an Order hereunder.

e. Modules Incorporated by Relerence. Orders shall incorporate the terms and
conditions of respective Modules hereunder as set forth in the chart below:
MASTER AGREEMENT MOOULE APPLICABAITY BASED ON NATURE b 30LUTION BEWNG OFFERED
GEN Sve Eap EL EP 5w M3 SMA
Applies | Applias | Applles | Applies | Applies | Applies | Appllss | Applies
Product Only
Lease X X X X X
|__|Purchase, with Malntenance Services X X X X X
Purchass, without Maintenance Services X X X X
Mal & Services Qnly X X X
Sarvices (CustomerCustomer Direct Afflllato)
Includes Product X X X X X
Does Not Include Product X
Services {Cusiomaer Indirect ANlllate) b 4

GEN 1.2

ia.

Charges and Payment

Charges. Charges for the particular Services and Products will be as agreed to by
the parties and set forth in an Order, and arc exclusive of any and all Transaction
Taxes. Xerox's then current overtime rates will apply to services requested and
performed outside Customer’s standard working hours.

Inveices.

i.

Pavment. If the invoice displays a due date. payment must be received by
Xerox on or before the due date. If the invoice does not display @ due date,
payment must be received by Xerox within thirty (30) days afier invoice
receipt, which is deemed to occur three (3) days from the invoice date.
Customer agrees to pay Xerox all undisputed amounts due under each
invoice via P-card, check, Automated Clearing House debit. Electronic
Funds Transfer, or direct debit from Customer's bank account. Restrictive
covenants on instruinents or documents submitted for or with pavmenis
will not reduce Cuslomer’s obligations.

Disputes. If Customer disputes any amount included in an invoice, then (a)
Customer must natify Xerox of the dispute in writing, (b) such notice shall
include a description of the item(s) Customer is disputing and the reason
such item is being disputed; and (c) Customer shall prompily exercise its
best efforts to work with Xerox to resolve such dispute and pay undisputed
amounts in accordance with subsection (i) above., Regular recurring
monthly Charpes (such as Lease Minimum Payments for standalone lease
transactions and Montiily Minimum Charges for Services transactions).
shall not be subject to dispute at any time.
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c. Late Payment.

i For any payment not received by Xerox within ten (10) days afier the due
date, Xerox may charpe, and Customer agrees to pay, interest ai a rate
established pursuant 1o § 55.03(1), Florida Statutes, and Non-Affiliated
Eligible Entitics agree to pay the highest rate allowed by applicable law, ar,
absent such law, the rate of 1.53% per month, as reasonable collection costs.

ii. Neither party shall withhold or set-off any payment due to the other party
under this Agreement or any Order, or any other agreement against any
actual or alleged claim such party may have against the other under this
Agreement or any Order, or any other agreement between the parties.

GEN 1.3 Taxcs

a. Charges are exclusive of any and all Transaction Taxes. Unless Xerox has received
proof of Customer’s tax exempt status, Customer will be responsible for all
Transaction Taxes. Transaction Taxes will be included in Xerox's invoice. Customer
shall not be responsible for Excluded Taxes. If a taxing authority determines that
Xerox did not collect all Transaction Taxes, Customer shall remain liable to Xerox
for such additional Transaction Taxes until six (6) months afier the expiration of the
statute ol limitations (as extended) for such Transaction Tax.

b. The State of Florida, and Customer as a slale agency, is a lax immune sovereign
and exempt from the payment of all sales, use or excise taxes. Xerox shall pay all
personal property taxes on leased equipment, if applicable, and all taxes based upon
net income.

c. Xerox and Customer each agree to take commercially reasonable steps to cooperate
with each other in order to minimize Taxes (including Transaction Taxes and
Withholding Taxes) imposed with respect to the transactions contemplated by this
Agreement to the extent permissible under applicable law.

GEN 1.4 Mainframe Equipment Rebalte

Within sixty (60) days following the end of each calendar quarter, Xerox will pay an
incentive rebate to the Customer for all mainframe units of Equipment installed hereunder
in that quarter. The rebate will be equal to six percent (6%) of the ~load price™ (with such
“load price™ being the USF Purchase Price, as shown in the related Major Account Lease
Pricing Exhibit) for all such Equipment.

GEN 1.5 Notices

Any notice, report, approval or consent required or permitted hereunder shall be in writing and
will be deemed to have been given upon receipt or refusal if: (i) delivered personally, by courier
or by express service; (ii) mailed by registered or certified mail postage prepaid; or (iii) sent by
facsimile followed by a hard-copy confirmation, to the respective addresses of the parties set forth
below or as may be othenwise designated by like notice from time to time,

If to Xerox: Xerox Corporation
1511 N Westshore Blvd Suite
225 Tampa, FL 33607
Attention: Christopher McPherson
Telephone: 813-636-4509

With acopy to:  Xerox Corporation

45 Glover Avenue
Nornwalk, CT 06856

Attention: Office of General Counscl
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If to Customer: University of South Florida

4202 East Fowler Ave - SVC
4010 Tampa. FL 33620

Auteption:  Cacl Smith
Telephane: (813) 974-1047
Email: techcontracts ¢ us{.edu

Witha copy to:  Lori Stevens

(813)974-6627
itpurchasinu@ usledu

Invoices are not considered notices under this Agreement and are governed by provisions
relating specifically thereto.

GEN 1.6

Mutual Responsibilities

Each party agrees:

a.

GEN L7

that neither party grants the other party the right to use its trmdemarks, trade dress,
service marks, trade names, or other designations in any promotion or publication;

each party grants the other only the licenses and rights explicitly set forth herein or
in an Order and no other licenses or rights (including licenses or rights under
patents, copyrights or other intellectual property) are granted; and

unless otherwise set forth in an Order, in the event of a disassociation of a Direct
Support Organization, Customer shall notify Xerox in writing and such
disassociated Direct Support Organization will not be allowed to enter into
subsequent or new Orders; however, Products installed or Services being provided
to such disassociated entity under an existing Order shall retain the pricing and
terms and conditions thereof until the Order's initial term cxpires.

Customer Responsibilities

Customer agrees to perform its responsibilities under this Agreement and the applicable
Order in support of the Services or Products in a timely manner. Customer agrees:

&

that Products acquired hereunder are ordered for Customer's own business use
(rather than resale} and will not be used for personal, household or family purposes;

to provide Xerox with timely and sufficient access to Customer Facilities, including
network access where reasanably required, for Xerox to fulfill its obligations and
provide Services or Products under an Order and to ensure that Customer Facilities,
are safe for Xerox personnel to work in and fully comply with all applicable laws
and regulations;

to permit Xerox to use or access Customer Asscls, in each case as needed by Xerox
to perform Services or provide Products under an Order, and will grant Xerox
sufficient rights to use. access and, if agreed, modify the same;

to bear the costs of providing access to and use of the Customer's Facilities and
Customer Assets, without charge to Xerox;
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GEN 1.3

lo acquire or continue mainlenance, repair and sofiware support services, without
charge to Xerox, for all Cusiomer Assets that Customer permits Xerox (o use or
aCccess;

to provide Xerox with access 10 appropriate members of Customer personnel,
as reasonably requested by Xeroy, in order for Xerox to perform the Services or
provide Products;

to respond 1o and provide such documentation, dala and ather information as
Xerox reasonably requests in order for Xerox to perform the Services or
provide Products;

to contract for the minimum types and quantities of Equipment and Consumables
required by Xerox to perform the Services (as set out in the applicable Order);

thal, as between Xerox and Customer, Custiomer alone is responsible for backing
up its Customer Costent and Xerox shall not be responsible for Customer’s failure
to do so.

that Xerox is not responsible for determining whether Customer Content that may
be provided to Xerox for duplication, scanning or imaging may be duplicated,
scanned, or imaged without violating a third party’s intellectual property rights.

Warranties

Mutual Warranties, Each party represents and warrants to the other, as an
essential part of this Agreement, that:

i. it is duly organized and validly existing and in good standing under the laws
of the state of its incorporation or formation;

ii. this Agreement has been duly authorized by all appropriate action for
execution;

iii the individuals signing this Agreement are duly authorized 10 do so;

iv, to its knowledge, it is under no obligation or restriction and will not assume
any such obligation or restriction, that does or would in any way interlere
or conflict with or would present a conflict of interest concerning the
obligations set forth under this Agreement; and

v, it will comply with all laws applicable to the performance of its obligations
under this Agreement.

Xerox Warranties.

i. Services Warranty. Xerox warranis to the Customer that the Services and
Maintenance Services will be performed in a professional and workmanlike
manner by Xerox personnel with appropriate training, experience and skills
in accordance with the applicable Order. If the Services or Maintenance
Services do not meet specifications, Customer will notify Xerox in writing
detailing its concerns and, within 10 days following Xerox's receipt of such
notice, Xerox and Customer will meet, clarify the Customer’s concern(s)
and begin to develop a corrective action plan. As Customer’s exclusive
remedy for Xerox's non-compliance:;

(n) if a specific remedy is set out in a particular Order, that remedy shall
apply;

{b) ifno specific remedy applies. Xerox will correct the failure within sixty
(60) days of finalizing the plan. or in such other time period
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agreed to in wriling by the parties. If Xerox fails to correct the failure
within the stated timeframe, Customer may terminate (he afTected
portions of the Services, Maintenance Services, and/or related
Products.

ii. Eguipment Warranty. Any Equipment warranty to which Customer is
entitled shall commence upon the Date of Installation. Use by Customer
of consumables not approved by Xerox that affect the performance of the
Equipment may invalidate any applicable warranty.

iii. Third Partv Product Warranty. Where Xerox in its sele discretion selects
and supplies Third Party Products, Xerox warrants shey will operate
substantially in conformance wilh applicable SLAs or other requirements
in the Order. Customer’s sole remedy for breach of this warranty is (o return
the Third Party Product to Xerox and then receive a refund of any fees paid
for such non-conforming Third Party Product, less a reasonable usage fee.
If Customer requests a specific Third Party Product, Xerox will pass-
through as permitted any third party warrantics.

iv, Exclusions. Xerox shall not be responsible for any delay or Failure to
perform the Services or provide Products, including meeting specifications
or achieving any associated SLAs and other activities in the applicable
Orders, to the extent that such delay or failure is caused by:

(a)the Customer’s failure or delay in performing its responsibilities under
this Agreement or the respective Order;

(b)rcasons outside Xerox's reasonable control, including Customer
Assels, Customer Content, or defays or [ailures by Customer’s agents,
suppliers or providers of maintenance and repair services for Customer
Assels; or

(c)unauthorized modifications to Equipment, Third Party Hardware,
Existing Equipment or the Qutput of Services.

v. Disclaimer.

(a) TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE
LAW, THE EXPRESS WARRANTIES SET FORTH IN THIS
AGREEMENT AND ANY ORDER HEREUNDER ARE IN LIEU OF
ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, AND
XEROX DISCLAIMS AND CUSTOMER WAIVES ALL OTHER
WARRANTIES  INCLUDING ANY  WARRANTY  OF
MERCHANTABILITY, NON-INFRINGEMENT OR FITNESS FOR
A PARTICULAR PURPOSE.

{b) The warranties set forth in this Agreement and any Order hereunder are
expressly conditioned upon the use of the Services. Products and
Output of Services for their intended purposes in the systems
environment for which they were designed and shall not apply Lo any
Services, Products or Qutput of Services which have been subject 10
misuse, accident. alteration or modification by the Customer or any
third party.

GEN 1.9 Intellectueal Property Ownership

a. Customer Infellectual Property. Ownership of and title to all Customer
Intellectual Property will remain with Customer. Cuslomer granis to Xerox a non-
exclusive, royalty-free, fully-paid vp, worldwide license to use Cusiomer
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¢.

Intellectual Property only for purposes of providing Services or Products under this
Agreement or an Order. Xerox shall not use Customer Intellectual Property for any
other purpose. Xerox agrees not to decompile or reverse engineer any Customer
Intellectual Property. Except as expressly set forth in this Agreement, no rights to
any Customer Intellectual Property arc granted to Xerox,

Xerox Intellectual Property. Ownership of and title in and to all Xerox Intellectual
Property will remain with Xerox or its licensors. Customer shall not use Xerox
Intellectual Property for any purpose except as expressly set forth in this Agreement
or in an Order. Cusiomer agrees not to decompile or revesse engincer any Xerox
Intellectual Property. Except as expressly set forth in this Agreement, no rights to
any Xerox Intellecival Propenty are granted to Customer.

Ownership of Qutput of Services and License to Xerox Intellectual Property.
Except to the extent that the Output of Services may incorporate any Xerox
Intellectval Property, the Output of Services shall be the sole and exclusive
property of Customer, and Xerox shall gain no rights therein, except as may be
required for Xerox to perform Services. Xerox hereby assigns, prants, conveys, and
transfers to Customer all rights in and to the Output of Services (excluding any
incorporated Xerox Intellectual Property). To the extent that the Output of Services
may incorporate any Xerox Intelfectual Property, Xerox grants Customer a non-
exclusive, perpetual (subject to revocation for default under this Agreement or the
applicable Order), fully paid-up, worldwide right to use, display and reproduce the
Xerox Intellectual Property only as required for use of the Qutput of Services for
Customer’s customary business purposes and for the purpose set forth in the
applicable Order and not for resale, license or distribution outside of Customer’s
organization.

Xerox Tools. Xerox Tools may be used by Xerox lo provide certain Services. Xerox
and its licensors will, at all times, retain all right, title and interest in and 10 the Xerox
Tools and, excepl as expressly set forth herein, no rights to Xerox Tools are granted
to Customer. Xerox Tools will be installed and operated only by Xerox or its
authorized agents. Customer will not decompile or reverse engineer any Xerox Tools,
Customer will have access to dala and reports generated by the Xerox Tools and
stored in a provided database as set forth in the applicable Order, but Customer will
have no rights to use, access or operate the Xerox Tools. Xerox may remove the
Xerox Tools at any time in its sole discretion, provided that the removal of Xerox
Tools will not affect Xerox's obligations to perform Services. and Customer shall
reasonably facilitate such removal.

Xerox Customer Tools. Xerox grants to Customer a non-exclusive, non-
transferable, non-assignable (by operation of law or otherwise) license to instali,
use and access the Xerox Customer Tools only for the purpose of recciving the
Services for which they were provided. Customer has no other rights to the Xerox
Customer Tools and, in particular, may not: (i) distribute, copy, modify, create
derivatives of, decompile, or reverse engineer the Xerox Customer Tools, except
as permitted by applicable law; or, (ii) allow others to engage in same. Title to the
Xerox Customer Tools and all copyrights and other intellectual property rights in
it shall, at all times, reside solely with Xerox and its Jicensors. Certain Xerox
Customer Tools may be subject 1o mandatory third party flow-down terms and
conditions, which will be provided separately with the applicable Xerox Customer
Tool(s).

Data Collection and Use. When the Xerox Tools or Xerox Customer Tools are
installed on Customer’s network, the Xerox Tools or Xerox Customer Toals
automatically collect data (Data™) from all of the Equipment and Third Party
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GEN 1.10

a

Hardware that appear on Customer’s nelwork or are locally connected 1o another
device an Customer’s network. The Data is transmitted 10 a remotely hosted server
that hosts those Xerox Tools that perform analysis and reporting functions. Data
may include, but is not limited to, product registration, meter read, supply level,
device configusation and setlings, software version, and problem/fauli code data.
The automatic data transmission capability will not allow Xerox to read, view or
download the content of any of Customer’s documents residing on or passing
tirough the Equipment or Third Party Hardware or Customer's information
management systems. Data may be used by Xerox for billing, report generation,
supplies replenishment. ongoing and future sile optimization and product
improvement purposes.

Indemnification

General Indenmmification. Xerox (and its Affiliates) and, to the extent allowed by
applicable law, Customer shall indemnify, defend and hold harmless the other
party and respective officers, dircctors, employees, agenis, successors and assigns,
from and against all claims by a third party for losses, damages, costs or liability
of any kind (including expenses and reasonable legal fees) that a coun finally
awards such party (“Claims™) for bodily injury (including death) and damage to
real or tangible property to the exient proximately cavsed by the indemnifying
party {or its Affiliates’) negligent acts or omissions or willful misconduct, in
connection with this Agreement or any Order hereunder. Nothing in this
Agreement shall be construed as an indemnification of Xcrox by Customer.
Customer warranls ond represents that as a sovereign entity, it is self-insured.
Customer assumes ony and all risk of personal injury and property damage
attributable 1o the negligent acts or omissions of Customer and the officers.
employees, and servants thereof while acting within the scope of their employment
by Customer. Xerox and Customer agree that nothing contained herein shall be
construed or interpreted as (a) the consent of Customer and State of Florida. their
agents and agencies to be sued except as provided for herein; or (b) a waiver of
sovereign immunity by Customer and the State of Florida beyond that provided in
§ 768.28, Florida Siatules.

Intellectual Property Infringement Indemnification,

i Xerox Indemnification. Xerox shall indemnify, defend and hold harmless
Customer. and their respective officers, directors, employess, agents,
successors and assigns, for all Claims that Xerox Products, Output of
Services (excluding Customer Conlent), or Services (“Indemuified Items™)
infringe a third party’s patent or capyright or other intellectual property rights
or otherwise misappropriales a third party’s inlellectual property. However,
Xerox shall have no obligation under this subsection to the extent any Claim
is based on or arises out of any: (1) modification or alteration 1o such Xerox
Products, Output of Services or Services not approved in writing by Xerox;
(2) any combination or use of the Xerox Products, Qutpul of Services. or
Services with any product, service, data, or apparatus that Xerox did not
provide, or was not approved in writing by Xerox, if such combination forms
the basis of such Claim; (3) use of the Xerox Products, Output of Services,
or Services not in accordance with the applicable Documentation; (4)
Customer’s failure to use corrections or enhancesments to the Xerox Products,
Output of Services, or Services provided by Xeroy, if such failure forims the
basis of such Claim; (5) Services performed using Customer Assels,
Customer Content or other materials provided to Xerox by Customer for
which Customer failed 1o
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GEN 1.11

provide sufficient rights 1o Xerox; or (6) Products or Services infringement
resulting from Customer’s direction, specification, or design.

Ifa Claim is made or appears likely to be made, Customer agrees to permit
Xerox, at Xerox's sole option and expense, to obtain the right to enable
Customer to continue to use such Indemnified ltems, to make them non-
infringing or 10 replace them with items that are at least functionally
equivalent, If Xerox determines that none of these altematives is reasonably
available, Customer agrees to return such Indemnified ltems to Xerox upon
Xerox's written request. Xerox will then give Customer a credit equal to the
amount Customer paid Xerox for such Indemnified ltems, less a reasonable
usage fee.

Indemnilication Procedures. The indemnification obligations set forth above in
subsections GEN 1.10(a) and {b) are subject io the following:

i Customer shall give Xerox prompt writien notice of any Claim for which it
seeks indemnification and provide copies of such Claim and any documents
relating to the action that is the basis of the Claim;

il. Xerox shall have sole control over the defense and settlement of such
Claim, provided that the Customer shall be entitled to participate in the
defense of such Claim and to employ counsel at its own expense (o assist
in the handling of such Claim;

iif. Customer shall provide all reasonable cooperation requested by Xerox in
order to properly defend such Claim at Xerox's own expense;

iv. Xerox shall oblain the prior written approval of the Customer before
entering into any settlement of such Claim, if such settlement would
adversely affect any rights of or impose any obligation or liability on the
Customer; and

V. any failure or delay to notify Xerox vnder Section GEN 1.10(c)(i) above
shall not relieve Xerox of its obligations under this Agreement or the
respective Order except to the extent the failure or delay is malterially
prejudicial to Xerox's defense of the claim.

Limitation of Liability

Except as prohibiled by law, the fallowing limitations apply:

a.

NO CONSEQUENTIAL DAMAGES. SUBJECT TO SECTION GEN 1.11.c., IN
NG EVENT WILL EITHER PARTY OR ITS AFFILIATES OR THEIR RESPECTIVE
OFFICERS, DIRECTORS, EMPLOYEES OR AGENTS BE LIABLE TO THE
OTHER PARTY OR ITS AFFILIATES OR THEIR RESPECTIVE OFFICERS,
DIRECTORS, EMPLOYEES OR AGENTS FOR ANY INDIRECT, INCIDENTAL,
EXEMPLARY, PUNITIVE, SPECIAL OR CONSEQUENTIAL DAMAGES,
INCLUDING WITHOUT LIMITATION, DAMAGES FOR LOST PROFITS,
REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, TORT
(INCLUDING NEGLIGENCE AND INDEMNITY) OR OTHERWISE, AND EVEN IF
SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES

LIMITATION ON RECOVERY. SUBJECT TO SECTION GEN 1.11.c., THE
TOTAL AGGREGATE LIABILITY OF EITHER PARTY (AND ITS AFFILIATES AND
THEIR RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES OR AGENTS)
FOR DIRECT DAMAGES ARISING OUT OF OR iN ANY WAY CONNECTED TO
THIS AGREEMENT, WHETHER (N CONTRACT, TORT (INCLUDING
NEGLIGENCE AND INDEMNITY), OR OTHERWISE, WILL BE
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LIMITED TO AN AMOUNT EQUAL TO THE LESSER OF THE AMOUNT OF ALL
CHARGES PAID BY CUSTOMER TO XEROX UNDER THE ORDER UNDER
WHICH THE CLAIM AROSE (LESS PASS THROUGH EXPENSES SUCH AS,
WITHOUT LIMITATION, POSTAGE) IN THE TWELVE (12) MONTHS PRIOR TO
THE DATE UPON WHICH THE CLAIM AROSE OR $200,000, THE EXISTENCE
OF MULTIPLE CLAIMS OR SUITS UNDER OR RELATED TO THIS AGREEMENT
AND ANY ORDERS HEREUNDER WILL NOT ENLARGE OR EXTEND THIS
LIMITATION OF DAMAGES. NOTWITHSTANDING THE FOREGOING, NOTHING
SET FORTH IN THIS SECTION GEN 1.11.b. SHALL LIMIT CUSTOMER'S
OBLIGATION TO PAY XEROX ALL CHARGES AND EXPENSES FOR
PRODUCTS AND SERVICES PROVIDED UNDER THIS AGREEMENT.

c. EXCEPTIONS. THE LIMITATIONS SET FORTH IN SECTION GEN 1.11 SHALL
NOT APPLY WITH RESPECT TO:

i. EITHER PARTY'S WILLFUL MISCONDUCT OR FRAUD;

it. A PARTY EXCEEDING ITS RIGHTS, IF ANY, TO THE OTHER PARTY'S
INTELLECTUAL PROPERTY OR MISAPPROPRIATING OR INFRINGING THE
OTHER PARTY'S INTELLECTUAL PROPERTY RIGHTS AS GRANTED
UNDER THIS AGREEMENT. IN SUCH CASE, CUSTOMER'S LABILITY

SHALL NOT EXCEED $200,000 PER CLAIMANT OR $300,000 IN
AGGREGATE.

GEN 1.12 Term and Termination

a. Term. This Agreement shall commence on the EfTective Date and continue lor a
term of five (5) years. The Customer may renew this Agreement for two additional
one (1) year periods upan writlen notice at least sixty (60) days prior 1o the
upcoming expiration. Each Order hereunder shall have its own term, In the event
the Agreement expires or is lerminated, each Order in effect at such time shall
remain in full force and effect until the end of its term (including any exiensions or
renewals thereof) and shall at all times be governed by, and be subject 10, the terms
and conditions of this Agreement as il the Agreement were still in effect.
Termination of any Order shall not affect this Agreement or any other Orders then
in effect.

b. Termination for Cause

This Agreement may be terminated by either party immediateiy, or on expiration
of the notice period specified in the notice, by written notice Lo the other party:

i. if the other party commits a material breach of this Agreement (other than
as set forth in subscetions ii. and iii. below) that is capable of being
remedied and such breach is not remedied within thirty (30) days following
the service of wrilten notice related thereto;

ii. if Xerox is the party in material breach and the material breach relates to
the Services, Xerox shall have 60 days to cure the material breach;

iil. if Xerox does not receive any payment within fifteen (15) days after the
date it is due, in which case Customer will be considered to be in default;

or
iv. if the other party commits a material breach of this Agreement that is not
capable of being remedied:.
C. Survival. In the event of any termination or expiration of this Agreement,

any terms and conditions of his Agreement which by their nature extend beyond

termination or expiration of the Agreement will remain in effect until fulfilled, and apply to
the parties’ and their respective successors and assigns.
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GEN 1.13
a.

Confidentinlity

Obligntion. Custorner and Xerox acknowledge that, during the term of this
Agreement and any Order hereunder, cach party may be provided with or have access
to, certain Confidential Information belonging to the other party. The parties will
ensure that their employees comply with their respective corporate policies and
procedures regarding the disclosure of Confidential Information. The partics agree to
use the Confidential Information provided under this Agreement only for purposes
directly related to the performance of abligations under this Agreement. The
receiving party may not disclose Confidential Information to any third party unless
such third party has a need to know such Confidential Information in order to perform
under this Agreement and has agreed in wriling to be bound by terms no less
restrictive than those set forth herein. Each party shall be responsible for any breaches
of the obligations in this Section by such third parties or employees. The receiving
party shall protect the disclosing party’s Confidential Information with the same
degree of care that it uses to protect its own confidential information of like
importance, but not less than reasonable care. Xerox may disclose the identity and
address of Customer to Xerox's third party licensors if required for royalty reporting
purposes,

Unilateral Cancellation/Public Records Law. Notwithstanding any
confidentiality provisions in this Agreement, as an agency or subdivision of the State
of Florida, Customer is subject to Chapter 119, Florida Statutes (“Florida Public
Records Act™). As such, this Agreement and all associated materials and information
may be considered a “public record.” While Customer will endeavor not to
voluntarily disclose this Agreement or other associated information, it reserves the
absolute right to interpret its legal obligations under the Florida Public Records Act.
Any necessary disclosure of this Agreement or any other information pursuant to a
public records request shall not be considered a breach of any confidentialily
provisions,

Further, Xerox may be considered a contractor of a public agency as defined in §
119.0701(1)b), and may be required by law to keep and maintain public records
related to its services; provide copies of, or allow inspection of, such public records
to Customer upon request; and ensure that exempt or confidential and exempt records
are not disclosed except as authorized by law. Upon completion of this Agreement or
performance of the services, Xerox may transfer all public records related to the
services to Customer, at no cost to Customer, or may keep such public records in
accordance with the applicable state record retention requirements. If Xerox chooses
to transfer such records to Customer, Xerox shall destroy any duplicate records in its
possession that are exempt or confidential and exempt from disclosure.

CUSTOMER CANNOT PROVIDE LEGAL ADVICE TO
XEROX REGARDING ITS LEGAL DUTIES. HOWEVER,
XEROX MAY CONTACT CUSTOMER’S CUSTODIAN OF
PUBLIC RECORDS AT USFPURCHASING@USF.EDU
OR 8139742481 IF XEROX HAS QUESTIONS
REGARDING THE APPLICATION OF CHAPTER 119,
FLORIDA STATUTES TO XEROX’S DUTY TO PROVIDE
AND MAINTAIN PUBLIC RECORDS RELATING TO THIS
AGREEMENT.

Customer may unilaterally cancel the Agreement for refusal by Xerox to comply with
the provisions of Chapter 119, Florida Statutes.
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c Exclusions. The obligations of conlidentinlity will not apply to any Confidential
Information that: (i) waos publicly available prior to, at the time of, or subsequent to
the date of disclosure through no fault of the receiving party; (ii) was rightfully in
the receiving party’s possession or the possession of any third party free of any
obligation of confidentiality; or (iii) was developed by the receiving party’s
cmployees or agents independently of and without reference to any of the disclosing
party’s Confidentia) Information.

d. Return of Information. Upon lermination or expiration of an Order or Services
Contract, except as otherwise set forth in this Agreement, the receiving party will
deliver or return 10 the disclosing party, or destroy (at the disclosing party’s request)
ali Confidential Information of the disciosing party that is related to such terminated
or expired Order or Services Contract and is in the possession of the receiving party;
provided, however, that terms regarding removal of Customer Confidential
Information stored on hard drives on Equipment owned by Xerox, and any cosls
associated with such removal, will be set forth in the applicable Order.

c. Duration of Confidentiality Obligation. The obligations set lorth in this Seclion
shall continue for | year after termination or expiration of this Agrcement or the
Order under which such Confidential Information was disclosed, whichever occurs
later. Notwithstanding the foregoing, unless one or more of the exclusions in
Section GEN 1.13(b) applies, the Customer’s confidentiality obligations with
respect to Xcrox Inteliecival Property, Xerox Tools and Xerox Customer Tools
shall continue so long as they continue to be trade secrets as defined by §
638.002(4). Florida Stawues, as applicable,

I Customer Technical Confidential Information. The parties do not intend for
Customer 1o disclose confidential technical information, which includes, but is not
limited lo. compuler programs. source code and algorithms, and Customer will only
disclose such information under a separate negotiated non-disclosure agreement.

e Residual Rights. Each party understands that the other party shall be free 1o use,
for any purpose, the Residuals resulting from access to Confidential information as
a result of the performance of its abligations under an Order, provided that such
party shall maintain the confidentiality of such Confidential information as
provided herein. Neither party shall pay royalties for any work resulting from the
use of Residuals. However, the loregoing shall not be deemed to grant either party
a license under the other's copyrights or patents.

GEN 1.14 Data Protection/Privacy

a. Customer as Controller. The parties acknowledge and agree that Customer will
be the controller of the Customer Content for purposes of all Privacy Laws, with
rights to determine the purposes for which the Customer Content is processed and,
so long as not inconsistent with, or an cxpansion of, Xerox's Services obligations
hereunder, the means of processing, and nothing in this Agreement will restrict or
limit in any way Customer’s rights or oblipations as owner or controller of the
Customer Content. As such coniroller of the Customer Content, Customer directs
Xerox to process the Customer Content exclusively in accordance with the terms ol
this Agreement, applicable Order and subsequent instructions from Customer, so
long as such instructions are not inconsistent with or an expansion of Xerox's
Services obligations hereunder. Customer agrees to comply with all applicable
Privacy Laws.
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GEN 1.15

i,

c.

GEN 1,16
GEN 1.17
d.

Xerox Compliance. Xerox's processing of the Customer Content is, and will at
all times be, conducted in compliance with Xerox's privacy policies and with
applicable Privacy Laws.

Xerox's Sufegunrds. Xerox has adopted reasonable physical, technical and
organizational safeguards designed 1o prevent aceidental, unauthorized or unlawful
loss, disclosure, access, transfer or use of Customer Content. Xerox will promptly
notify, but in no event longer than five (5) days, Customer in the event of any known
unauthorized access to or use of the Customer Conlent.

Customer Compliance. Customer represents that it has been given or has
obtained all consenis of subjects of personal data as may be required by applicable
Privacy Laws for the performance of the Services. In particular, as required by the
applicable Privacy Laws in the states in which the Services are performed, Xerox
and Customer acknowledpe:

i the scope and reasons for the management of personal data;

ii. the legal basis for the sharing of this personal data;

iii. the consequences resulting from any refusal to share any personal data;

iv. the scope and extent of the exchange of personal data in support of this
Agreement and the applicable Order(s); and

v. the rights granted to the parties under the applicable Privacy Laws and this
Agreement.

Consent. Where applicable Privacy Laws require the Cuslomer’s express consent
to be given to Xerox in order to process personal data, Section GEN 1.14(a) shall
be sufficient for such purpose. The Customer also expressly consents 1o the
processing of personal data by Xerox's subcontraciors or other third parties who
need to process such personal data in performing the Services, so long as such sub-
contraclors have agreed to the confidentiality and data protection/privacy
provisions of this Agreement.

Gaverning Law and Jurisdiction

This Agreement, each respective Order, and any dispute or claim atising out of or
in connection with this Agreememt or such Order, shall be governed by and
construed in accordance with the laws of Florida, withoul regard to its conflict of
law provisions and submitted to the exclusive jurisdiction of the federal and state
courts of Tampa. Florida.

The parties consent to the exclusive jurisdiction of the courts specified in
subsection a above, and expressly waive any objection to the jurisdiction or
convenience of such courts,

Waiver of Jury Trial. In any action to enforce this Agreement or any Order
hereundet, the parties agree to waive their right, if any, to a jury trial.

[ntentionally Omitted
Force Majeure

General. Except for Customer's payment obligations, neither party shall be liable

to the other during any period in which a party’s performance is delayed or
prevented, in whole or in part. by a circumstance beyond its reasonable control,
which circumstances include. but are not limited to, the following: act of God (e.g.,
flood. earthquake, wind); fire; war; act of a public cnemy or terrorist; act of
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GEN 1.18
GEN 1.19

sabolage; strike or other labor dispute; riot; misadventure of the sea; inability to
secure malerials and/or transportation; or. a restriclion imposed by legislation, an
order or a rule or regulation of a governmental entity (a "Force Majeure Event™).
If such a circumstance occurs, the party whase performance is delayed or prevented
shall undertake reasonable action to notify the other party thereof.

Aveidance of Breach. Customer shall not be in breach of this Agreement in
connection with a payment delay due to a Force Majeure Event: (i) iff Customer
undertakes all reasonable efforts to continue or resume its payment obligations; and
(i1) Customer does the carlier of the following: (a} immediately pays all delayed
payments and recommences regular payments once the Force Majeure Event no
longer delays or prevents Customer’s ability to make payments, or {(b) pays all
delayed payments and recommences regular monthly payments within sixty (60)
days after the date the Force Majeure Event first delayed or prevented payment, in
either case not later than thirty (30) days followiag the end of the term of the
applicable Order.

Intentinnally Omitted

Insurance Coverage.

Xerox on behalf of itself and its Afliliates shall maintain the foliowing Jimits of insurance
coverage during the 1erm of this Agreement;

a.
b.

e.
f.
GEN 1.20

Where required by law, Workers Compensation, at statutory limits;

Employers Liability, with $1,000,000 limit of liability or at statutory limits,
whichever is greater;

Commercial General Liability, including Products-Completed Operations coverage
and Broad Form Contractual, with $2,000.000 limit of liability per occurrence for
Bodily injury and Property Damage;

Where applicable, Automobile Liability. with a combined single limit of liability
of $2,000,000 per accident or at statutory limits, whichever is greater;

Umbrella Liability, with $3.000,000 limit of liability per occurrence; and
Professional Liability, with $2,000,000 limit of liability per occurrence.
Audits

Xerox will keep accurate records in support of the Charges for Services performed and
Products provided hereunder and shall, upon reasonable written request, make such relevant
records available to Customer for audit. Such records shall be kept for a period of three (3)
years following the invoice date for Services performed or Preducts provided, as the case
may be, 10 which such records apply (or for such longer period as required by applicable
law). Notwithstanding the foregoing. Xerox shall not be required to disclose information
deemcd by Xerox to be confidential or proprietary (e.g.. labor costs. benefit loads, parts
costs, equipment costs, etc.). In addition, Customer will:

a.

d.

provide at least sixty (60) days written notice to Xerox prior to any audit being
conducted;

ensure that any audit, inspection or verification is conducted during the hours of
normal operation of the Xerox's locations (or as otherwise agreed by the parties
from time to time);

as far as is commercially practicable, minimize disruption to Xerox's business; and

limit the frequency of such audits to no more than once per contract year.
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Each party shall bear its own expenses in connection with such audit and ensure that any
such audit is subject to all auditors executing appropriate confidentiality agreements with

Xerox.
GEN 1.21 Compliance with Laws and Policies
a. Compliance with Laws, Xerox and Customer shall comply with all applicable

laws and regulations in the performance of their respective obligations under this
Agreement. It is the Customer’s responsibility to ensure that the Customer's
Facilities meet applicable health and safety requirements,

b. laternal Policies. Xerox agrees to comply with Customer's internal policies
provided to Xerox by the Customer (University Customer's regulations and policies
can be found at_http://repulntionspolicies.ust.edu/) regarding security and safety at
the Customer’s Facilities that are reasonable and customary under the
circumstances and which do not conflict with the temms of this Agreement.

GEN 1.22 Funding (Applies To State & Local Government Customers Only)

Customer represents and warrants that all payments due and to become due during
Customer’s current fiscal year are within the fiscal budget of such year and are included
within an unrestricted and unencumbered appropriation currently available for the
acquisition of the Products, and it is Customer's intent to use the Producis for the entire
initial term and to make all payments required under the Agreement or an Order. If (i)
through no action initiated by Customer, Customer’s governing body does not appropriate
funds for the continuation of the Agreement or an Order for any fiscal year afier the first
fiscal year and has no funds 1o do so from other sources, and (ii) Customer has made a
reasonable bul unsuccessful effort 1o find an assignee within Customer's genera)
organization who can conlinuc the Agreement or an Order, the Agreement or the Order may
be terminated. To effect this termination, Customer must. 30 days prior lo the beginning of
the fiscal year for which Customer’s governing body does not appropriate funds for the
upcoming fiscal year, nolify Xerox that Customer’s governing body failed 10 appropriate
funds and that Customer has made the required effort to find an assignee, Customer's notice
musl certify that canceled Equipment is not being replaced by equipment performing similar
functions during the ensuing fiscal year. Customer agrees to release the Equipment to Xerox
and, when returned, the Equipment will be in good condition and free of all liens and
encumbrances. Customer will then be released from any further payments obligations
beyond those payments due for the current fiscat year.

GEN 1.23 Miscellaneous

a. Construction and Interpretation. This Agreement may be executed in two or more
counterparts, each of which shall be deemed an original, and all of which together
shall constitute one and the same instrument. The section and paragraph headings
contained herein are for convenience of reference only and shall not be considered
as substantive parts of this Agreement. The use of the singular or plural form shall
include the other form and the use of the masculine, feminine or neuter gender shall
include the other genders. In construing ar interpreting this Agreement, the word
“including” shall not be limiting and the word "hereunder” shall mean under this
Agreement. The parties agree that this Agreement shall be fairly interpreted in
accordance with its terms without any strict construction in favor of or against either
party and thal ambiguities shall not be interpreted against the drafting party.

b, Copics of Agreement. Except as required by local law, both parties agree that any
reproduction of this Agreement made by reliable means (for example, photocopy
or facsimile) shall be considered an original. Xerox may retain a hardcopy,
electronic image, photocopy or facsimite of this Agreement and ench
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C.

c.

.
L

Order hereunder, which shall be considered an original and shall be admissible in
any action to enforce snid Agreement or Order

Amendment. AN changes to this Agreement must be made in a writing signed by
Customer and Xerox. Any amendment of this Agreement shall not affect the
obligations of either party under any then existing Orders, which shall continue in
effect unless the amendment expressly states that it applies to such existing Orders.

No Waiver and Severability, The failure by Customer or Xerox to insist upon
strict performance of any of the terms and conditions in this Agreement or to
exercisc any rights or remedies will not be construed as a waiver of the right to
assert those rights or to rely on that term or condition at any time thereaRer, [f any
provision is held invalid by any arbitrator or any court under applicable law, such
provision shall be decmed to be restated as nearly as possible to reflect the original
intention of the parties in accordance with applicable law. The remainder of this
Agreement shall remain in full force and effect.

Independent Contractors. Xerox shall perform all Services hereunder in the
capacity of independent contractor and not as Cuslomer's employee. agent or
representative.

Assignment. Neither party may assign this Apreement and any Order(s) herecunder
without the prior written consent of the other party. In the event of an approved
assignment by Xerox for the purposes of securitizing a pool of assets or 05 part of a
third party financial transaction, Xerox, without notice to the Customer, may release
information it has about the Customer and this Agrecment. In the event of a permitied
assignment by Xerox for the purposes of securitizing a pool of assets or as part of o
third party financial transaction, Xerox, without further notice to the Customer, may
release financial information it has about the Customer and this Agreement. Each
successive assipgnee of Xerox will have al] of the rights, but none of the obligations.
of Xerox pursuant to this Agreement. Customer will continue 1o look to Xerox for
performance of Xerox's obligations hereunder, and Customer hereby waives and
releases any assignees of Xerox from any such claim. Customer will not assert any
defense, counterclaim or setoff that Customer may have or claim against Xerox
ngoinst any assignee of Xerox.

Communication Authorization. Customer authorizes Xerox or its agents to
communicate with Customer by any electronic means {including ceflular phone,
email, automatic dialing and recorded messages) using any phone number
(including cellular) or electronic address that Customer provides to Xerox.

Limitation on Charges. In no event will Xerox charge or collect any amounts in
excess of those allowed by applicable law. Any part of an Order that would, but for
this subsection GEN 1.23.h.. be construed to allow for a charge higher than that
allowed under ony applicable law, is limited and modified by this Section to timit
the amounts chargeable under such Order to the maximum amount allowed by law.
I, in any circumstances, an amount in excess of that allowed by law is charged or
received. such charge will be deemed limited to the amount legally allowed and the
amount received by Xerox in excess ol that legally allowed will be applied to the
payment of amounts owed or will be refunded to Customer.

Order of Precedence. This Agreement, including all Schedules hereto, constitutes
the entire agreement between the parties as to the subject matter and supersedes all
prior and contemporaneous oral and writlen agreements regarding the subject matter
hereof and neither party has relied on or is relying on any other information.
representation. discussion or understanding in entering into and completing the
transactions contemplated in this Agreement. The parties agree
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that in the event of any conflict between the terms and conditions in this
Agreement, and those contained in any of the documents referenced herein, the
order of precedence shall be as follows:

i. All modules of the Agreement other than the Genera) Module;
i, General Module of this Agreement;

iii.  Services Contracts and related Orders (excluding any Customer purchase
order terms).

However if a term in the main body of this Agreement or Schedule expressly
provides for a term in a Schedule or Order 10 take precedence, such provision in
the Schedule or Order shall prevail to the extent of any conflict.

Notwithstanding the foregoing, except as may be modified in Schedule C,
provisions in the General Module of this Agreement related to: (i) Section GEN
1.10 (Indemnification); (ii) Section GEN 1.11 (Limitation of Liability); and (iii)
Section GEN 1.13 (Confidentiality) will prevail over conflicting provisions in any
other contractual document.

GEN 1.24 - Entire Agrecement
The following are attached herelo and made pant hereof:
SERVICES MODULE: TERMS AND CONDITIONS SPECIFIC TO SERVICES

. EQUIPMENT MODULE: TERMS AND CONDITIONS SPECIFIC TO
EQUIPMENT & THIRD PARTY HARDWARE

EQUIPMENT LEASING MODULE: TERMS AND CONDITIONS SPECIFIC TOQ
LEASED EQUIPMENT

- EQUIPMENT PURCHASE MODULE: TERMS AND CONDITIONS SPECIFIC TO
EQUIPMENT PURCHASE

. MAINTENANCE SERVICES MODULE: TERMS AND CONDITIONS SPECIFIC
TO MAINTENANCE SERVICES

. SOFTWARE LICENSE MODULE: TERMS AND CONDITIONS SPECIFIC TO
SOFTWARE

SERVICES MASTER AGREEMENT (“SMA") MODULE: STANDALONE
SERVICES AGREEMENT FOR NON-AFFILIATED ELIGIBLE ENTITIES

This Master Agreement conslitutes the entire agreement between the parties relating to the
acquisition by Customer of Services. Products, Maintenance Services, and Consumable Supplies
under transactions that reference this Master Agreement, and supersedes all prior oral and written
agreements relating to such subject matter. I there is a conflict between the terms and conditions
in this Master Agreement and any of the documents referenced herein, this Master Agreement will
control.

[SIGNATURES ON NEXT PAGE]
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IN WITNESS WHEREOF, the parties have executed this Agreement on the dates set foerth
below intending it to hecome effective on the Effective Date and thereby agree to the terms
of this Master Agreement on behalf of themselves and their Affilintes.

UNIVERSITY OF SOUTH FLORIDA
BOARD OF TRUSTEES, A PUBLIC
BODY CORFORATEL
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Timothy C. Mays' Jr. :t.p..m.msmm.ma..m,am.fm
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XEROX CORPORATION

Bl

Signature

Timothy C. Mays, Jr.

Sigl‘l:i’lure"a_ ¥
Christopher McPherson

Name (Please Print)

Associate Director, Procurement Services

Name (Please Print)

General Manager, Southeastern US

“Title

4202 East Fowler Ave, Tampa, FL 33620

Title
1'511 N Westshora Blvd, Suite 225
Tampa, FL 33607

Address

Junc 12, 2018

Address

June 15, 2018

Date
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SERVICES MODULE

SVC1 TERMS AND CONDITIONS SPECIFIC TO SERVICES

In addition to the terms and conditions in the General (GEN) Module, the following terms and
conditions apply 1o Xerox's performance of Services. Xerox has assigned Services Master
Agreement Number to this Services Module.

SvVCi1.1 Scope of Services

Subject to the terms and conditions of this Agreement, Services will be performed in
accordance with the requirements set forth in an Order. In support of the delivery of the
Services, Xerox and Customer will undertake the activities described in the Qrder. If
Customer fails to perform or is delayed in performing any of its responsibilities under this
Agreement or the Order, such failure or delay may prevent Xerox from being able to
perform any part of the Services or Xerox-related activities. Xerox shall be entitled to an
extension or revision of the applicable term of the Order (which may include setting a new
expected date for commencement ol Services) or to an equitable adjustment in performance
metrics associated with such failure or delay.

SvC1.2 Ovrders and Services Contracts

Orders for Services, Mainlenance Services, and/or Products are grouped inlo Services
Contracts. Each separate Services Contract will be established when the first Order is placed
that bears a new Services Contract number assigned by Xerox and Xerox accepts that Order.
Each Services Contract will be assigned ils own Services Contract number that will consist
of this Service Module's Service Master Agreement Number followed by a three digit
extension. Each Services Contract constitutes 2 separate contract under this Agreement.
Customer may add Services, Mainlenance Services or Products to an existing Services
Contract by submitting additional Orders referencing the applicable Services Contract
number. Each Services Contract will consist of the tenns and conditions of this Agreement,
the first Order under the Sesvices Contract number and each additional Order with the same
Services Contract number. Unless Customer provides notice in writing at least thirty (30)
days before the end of the term of an Order of its intention not to renew, the Order will
continue automatically on a month-to-month basis on the same terms and at the same price.

SvC1.a Charges for Services

Charges are based upon information exchanged between Customer and Xerox, which is
assumed to be complete and accurate, and also depend upon other factors such as the timely
performance by Customer of its responsibilities. If: (1) such information should prove to be
incomplete or inaccurate in any material respect; or (2) there is a failure or delay by the
Customer in performing its responsibilities under this Agreement or an Order which results
in Xerox incurring a loss or additional cost or expense, then the Charges shall be adjusted to
reflect proportionately the impact of such materially incomplete or inaccurate information or
such failure or delay. Variations 1o the Charges shall also occur pursuant lo specific price
variation terms appearing in an Order or, as agreed in writing by the paniies. on the occasion
of any variation to the Services. If not specified, Charges due under this Agreement or an
Order shall be calculated at Xerox's then current time and materials rates. If Customer agrees
1o reimburse Xerox for travel expenses in this Agreement, such travel expenses will only be
reimbursed by Customer if incurred in compliance with § 112.061, Florida Statutes. If Xerox
provides paper under a Services Contract, upon 30 days™ nolice, Xerox may adjust paper
pricing, or either party may terminate the provision of paper. If Xerox agrees to begin
providing Services partially or
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carly (for example, prior to the start of'the initial term of an Order), Xerox will bill Customer
on a pro rata basis, based on a thirty (30) day month, and the terms and conditions of this
Apgreement will apply.

SVvC14d Use of Subcontractors

Xerox may, when it reasonably deems it appropriate to do so, subcontraci any portion of ihe
Services. Xerox shall remain responsible for any Services performed by subcontractors
retained by Xerox to the same extent as if such Services were performed by Xerox.

SVC L5 Services Scope Changes

Except as otherwise set forth in an Order, cither party may propose to modify the then-
existing Services that are described in an Order, or 10 add new services to an Order. If Xerox
determines such changes are feasible, Xerox will prepare and propose te Customer an
amendment to the Order(s) regarding the requested changes and any related impact to the
Charges or terms. All change orders to an Order and acceptance or rejection of such change
orders shali be in writing. Once both parties execute a change order, Xerox will promptly
procecd with the new revised Services set forth in the change order in accordance with the
terms of the change order.

SvC 1.6 Early Termination of Services and Labor

Except as otherwise sel lorth in a Services Contract, upon ninety (90) days prior written
notice, Customer may terminate or reduce any Services or labor provided pursuant to an
Order without incurring early termination charges, unless such Services or labor are
terminated (a} by Xerox due to Customer's default or (b) by Customer, for reasons other
than nonappropriations or Xerox uncured default, and Customer acquires similar services
from another supplier within six (6) months of the termination of such Services or labor,
Customer shall pay all amounts due as of the termination date, together with the early
termination charpes, for loss of bargain and not as a penalty, siated in the Order or, if not
specifically stated therein, an amouni equal 1o the then current MMC for said terminated or
reduced Services or labor multiplied by the number of months remaining in the term of the
related Order, not to exceed six (6) months.

SVC 1.7 Early Termination - Third Party and Amortized Services

Cenain Services, such as consulting and training may be amortized over the term of the
550 or MSO (“*Amortized Services™) or Xerox may provide funds to Customer 1o acquire
Third Party Hardware or to license Third Party Sofiware and/or 10 retire debt on existing
Third Party Hardware (“Third Party Funds"), Collectively, Third Party Funds and
Amortized Services are “Funds”, The Funds amount will be included in the Monthly
Minimum Charge. Notwithstanding any other provision in the Agreement to the contrary,
should an Order be terminated prior to expiration for any reason or a vnit of Third Party
Hardware or any Third Party Sofiware for which Third Party Funds have been provided is
removed or replaced prior 1o expiration, Customer agrees to pay to Xerox. in addition to
any other amounts owed under said Order, an amount equal to the remaining principal
balance of the Funds together with a 15% disengagement fee, for loss of bargain and not as
a penalty.

SVC 1.8 Xerox Remedies for Customer Delault

If Cusiomer defaults, Xerox, in addition to its other remedies (including the cessation of
Services), may require immediatc payment of (a) all amounts then due, plus interest on all
amounts due from the due date until paid at the rate established pursuant to § 55.03(1).
Florida Statutes, and (b) any applicable carly termination charges.

[Remainder of page left intentionally blank)
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EQUIMMENT MODULE

EQP1 TERMS AND CONDITIONS SPECIFIC TO EQUIPMENT & THIRD
PARTY HARDWARE

In addition to the terms and conditions in the General (GEN) Module, the following terms and
conditions apply 1o Equipment or Third Party Hardware provided to Customer under an Order.

EQP 1.1 Commencement Date and Date of Installation

The commencement date for each unit of Equipment provided under an Order shali be the
Date of Installation.

EQP1.2 Delivery and Removal and Suitability of Customer Facilities

Xerox will be responsible for all standard delivery charges for Equipment or Third Party
Hardware. Customer will be responsible for any non-siandard delivery charges and, for
Equipment for which Xerox retains ownership, all removal charges for Equipment or Third
Party Hardware. Customer agrees 10 take responsibility for legally disposing of all
hazardous wastes generated from the use of Third Party Hardware or supplies. The
suitability of Customer Facilities for installation of Equipment or Third Party Hardware,
including compliance with state and local building, fire and safety codes and any non-
standard state or local installation requirements, is Customer's responsibility.

EQPr1.3 Equipment Status

Unless Cuslomer is acquiring previously installed equipment, Equipment will be cither: (a)
“Newly Manufactured,” which may contain some recycled components that are
reconditioned; (b) “Factory Produced New Model™ which is manufactured and newly
serialized at a Xerox factory, adds functions and features to a product previously
disassembled to a Xerox predetermined standard, and contains new components and
recycled components that are reconditioned; or (¢) "Remanufactured,” which has been
factory produced following disassembly to a Xerox predetermined standard and contains
both new components and recycled components that are reconditioned. Xerox makes no
representations as to the status of any Third Party Hardware that Xerox may provide under
any Order.

EQP 1.4 Product Availability

Xerox may withdraw Products that become generally commercially unavailable from future
order taking under an Order. Xerox may add Products to this Agreement for order taking
under an Order.

EQP 1.5 Consumables

If specified in an Order, Xerox will provide Consumables for Equipment. Consumables are
Xerox's property until used by Custormer and Customer will: (i} use them only with the
Equipment for which they were provided under the applicable Order, (ii) return all
Cartridges 10 Xerox as provided in this Agreement, and (iii) at the end of the term of the
applicable Order, return any unused Consumables to Xerox at Xerox’s expense when using
Xerox-supplied shipping labels, or destroy them in a manner permitted by applicable law,
Should Customer’s use of Consumables exceed Xerox's published yields by more than
10%, Xerox may charge Customer for such excess usage.
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EQP 1.6 Use and Relocation

For any Equipment or Third Party Hardware provided by Xerox, with the exception of
Purchased Equipment for which Cusiomer has paid in full. Customer agrees that: {a) the
Equipment or Third Party Hardware shall remain personal property: (b) Customer will not
attach any of the Equipment or Third Party Hardware as a fixture to any real estate; (c)
Customer will not pledge, sub-lease or part with possession of the Equipment or Third Party
Hardware or file or permit to be filed any lien against the Equipment or Third Party Hardware;
and (d) Customer will not make any permanent alterations to the Equipment or Third Parly
Hardware. Cuslomer hereby authorizes Xerox or its agents to file financing statements
necessary to protect Xerox's rights to Supplier Equipment. While Equipment or Third Party
Hardware is subject to an Order, Customer musl provide Xerox prior written notice of all
Equipmeni or Third Party Hardware relocaiions and Xerox may arrange 10 relocate the
Equipment or Third Party Hardware at Customer's expense. While Equipment or Third Party
Hardware is being relocated, Customer remains responsible for making all payments to Xerox
required under the applicable Order. All paris or materials replaced, including as part of an
upgrade, will become Xerox's property. Equipment or Third Party Hardware cannot be
relocated outside of the U.S. until Customer has paid in full for the Equipment or Third Pany
Hardware and has received title thercto. Notwithstanding anything to the contrary in the
foregoing, 1o the extent thal the Equipment contains any Software, any relocation of such
Equipment is subject to the terms and conditions set forth in the Sofiware License Module ol
this Agreement.

EQP 1.7 Trade-In Equipment

If Customer is providing trade-in equipment (“Trade-In Equipment™) 10 Xerox under an
Order:

a. Customer warrants that Customer has the right to transfer litle 1o the Trade-In
Equipment and that the Trade-in Equipment is in good working order and has not
been modified from its original configuration (other than by Xerox). Title and risk
of loss to the Trade-In Equipment will pass to Xerox when Xerox removes it from
Customer’s premises.

b. Customer will maintain the Trade-In Equipment at its present site and in
substantially its present condition until removed by Xerox.

c. Customer will pay all accrued charges for the Trade-In Equipment (up to and
including payment of the final principal payment number) and all applicable |
maintenance, administrative, supply. and finance charges until Xerox removes the
Trade-In Equipment from Customer’s premises.

EQP 1.8 Remote Services For Equipment

Certain models of Equipment are supporied and serviced using Remote Data Access. Remole
Daia Access also enables Xerox to transmit to the Customer Maintenance Releases or Updates
for software or firmware and to remotely diagnose and modify Equipment to repair or correct
malfunciions. Remote Data will be trinsmitted to and from Customer in a secure manner
specified by Xerox. Remote Data Access will not allow Xerox to read, view or download any
Customer data, documents or other information residing on or passing through the Equipment,
Third Party Hardware or Customer’s inforimation management systems. Customer grants the
right to Xerox, without charge, to esiablish and maintain Remote Data Access for the purposes
described above, Upon Xerox's requesi. Customer will provide comact information for
Equipment such as name and address of Cusiomer contact and IP and physical
addresses/locations of Equipment. Custorner will enable
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Remote Data Access via a method prescribed by Xerox and Customer will provide Xerox
with reasonable assistance 10 allow Xerox to have Remote Data Access. Unless Xerox
deems Equipment incapable of Remote Data Access, Customer will easure that Remote
Data Access is maintained at all times Maintenance Services are being performed.

EQP 1.9

Data Sccurity

Certain models of Equipment can be configured to include a variety of data security
features. The selection, suitability and vse of data security features are solely Customer's
responsibility. Upon request, Xerox will provide additional information to Customer
regarding the securily features available for particular Equipment models and cosls
associated with such features.

EQP 1.10

Supplier Equipment Provided with Services

In the event that, other than throngh outright purchase, Xerox provides Supplier Equipment to
Customer in connection with the provision of Services, the following terms shall apply unless
otherwise specified in an Order:

a.

ver
.

Xerox (or the applicable third party vendor) shall at all times retain title Lo the
Supplicr Equipment provided as pan of the Services. Customer will be responsible
upon delivery for the risk of loss or damage of Supplier Equipment when such loss
or damage is due to fire, thefi, or disappearance, or willful misconduct, or the
negligence of its employees acting within the scope of their employment. The full
risk of loss for Supplier Equipment provided to a Non-Affiliated Eligible Entity
shall pass to the Non-Affiliated Eligible Entity upon delivery to the Non-Affiliated
Eligible Entity’s Facility,

Cuslomer agrees Lo use the Supplier Equipment in accordance with, and to
perform, all operator maintenance precedures for the Supplier Equipment described
in the applicable manuals and Documentation provided by Xerox. Customer shall
not (unless the Supplier Equipment is Purchased Equipment, and then only with
Xerox's prior consent):

sell, charge, let ar part with possession of the Supplier Equipment;

remove the Supplier Equipment from the Customer’s premises in which it is
installed; or

make any changes or additions to the Supplier Equipment.

Equipment is ordered for a minimum order period (as specified in the applicable
Order) and on the basis that the Equipment will be subject to the Services for that
minimum order period. I Equipment is terminated for any reason before the end of
its minimum order period, the termination charges as set out in the applicable Order
for such Equipment (plus applicable Transaction Taxes) shall apply.

At the end of the Order term, unless Customer opts to purchase the Equipment
(where such option is available as set forth in the applicable Order), Customer shall
work with Xerox to schedule the returmn of the Equipment, together with any related
Software, to Xerox. At the lime of removal. the Equipment (and refated Software) will
be in the same condition as when delivered, reasonable wear and tear excepied.
Unless Customer provides notice in writing at least ninety (90) days before the end
of the lease term of its intention not 1o renew, the Order for such Leased Equipment
will continue automatically on a month-t6-month basis on the same terms and at the
same price.

Except as expressly provided herein and as permitted by applicable law, Customer
waives all rights and remedies conferred upon a lessee by Article 2A of the Uniform
Commercial Code.
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Where the Supplier Eguipment to be used in the Services is being purchused outright, the
following additional terms apply:

a.

C.

Orders for an outright purchase of Equipment to be used with the Services shall
include both the unique Xerox-provided contract number that is associated with the
Equipment Purchase Module for purchased Equipment transactions under (his
Agreement, as well as either (i) the Services Contract Number thal is associated
witlh the Services Module of this Agreement, for ordering Customer and Customer
Direct Affiliates, or (ii) the corresponding Services Master Agreement that is
associaled with the ordering Non-AfTiliated Eligible Entity.

Title to the Purchased Equipment will pass to Customer upon payment in full of
the applicable Charges or, if payment is received in advance of delivery of the
Purchased Equipment lo the Customer Facility. upon delivery to the Customer
Facility.

i Xerox warrants that it has the right to transfer titie to the Purchased
Equipment;
ii. Xerox's standard warranty in effect for the Purchased Equipment at the

time af delivery to the Customer shall apply.
If Customer or a Non-AfTiliated Eligible Entity fails to pay the applicable

Charges for such Purchased Equipment,

Xerox, in addition 10 its other remedies (including the cessation of Maintenance
Services, if applicable), may require immediate payment of all amounts then due
(plus all applicable Transaction Taxes), plus applicable interest, at a rate established
pursuant 1o § 53.03(1), Florida Statules, for Customer, or the highest rate allowed
by applicable law, or, absent such law. the rate of 1.5% per month for Non-
Affiliated Eligible Entitics, on all amounts due from the due date until paid.

Saftware provided with Supplier Equipment shall be governed by the terms set
forth in the Sofware License Module of this Agreement.

If Customer elects to receive Maintenance Services lor Purchased Equipment.
Customer shall do so under a separate Order under the Scrvices Module of the
Agreement for such Maintenance Services. Maintenance Services for Equipment
that is provided as part of Services will be provided in accordance with the
Mainlenance Services Madule of this Apreement.

[Remainder of page lefi intentionally blank)
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EQUIPMENT LEASING MODULE

EL1 TERMS AND CONDITIONS SPECIFIC TQO LEASED EQUIPMENT

In addition to the terms set forth in the General (GEN) and Equipment (EQP) Modules, the
following terms apply to Leased Equipment Orders.

EL 1.1 Contract Number

On all Order documents for Major Account Lease Orders, Customer will inciude the
contract number thal is provided on the attached Major Account Lease Pricing Exhibit.

EL1.2 Periodiec Minimum Charge

As set forth on the applicable Order, the Periodic Minimum Charge for the Leased
Equipment, along with any additional print charges, covers Customer's cost for the use of
the Leased Equipment and Maintenance Services, for the term specified in the applicable
Order.

EL13 Term

The initial Term for any standalone lease Order will be the number of full calendar
months stated in such Order. The Lease Minimum Payment for any partial month
following the Installation Date will be billed on a pro rata basis, based on a 30 day
month.

EL 14 Title, Risk of Less, Insurance

Title to the Leased Equipment shall remain with Xerox until Customer exercises its
purchase option, if available. Customer will be responsible upon delivery for the risk of
loss or damage of Leased Equipment when such loss or damage is due to fire, theft, or
disappearance, or willful misconduct, or the negligence of its employees aciing within the
scope of their employment.

EL15 NON-CANCELABLE LEASE

LEASED EQUIPMENT SUBJECT TO THIS MODULE CANNOT BE CANCELED OR
TERMINATED EXCEPT AS EXPRESSLY PROVIDED ELSEWHERE IN THIS
AGREEMENT, AND CUSTOMER'S OBLIGATION TO MAKE ALL PAYMENTS DUE
OR TO BECOME DUE UNDER ANY ORDER FOR LEASED EQUIPMENT SHALL BE
ABSOLUTE AND UNCONDITIONAL, AND SHALL NOT BE SUBJECT TO ANY
DELAY, REDUCTION, SET-OFF, DEFENSE, COUNTERCLAIM, OR RECOUPMENT
FOR ANY REASON WHATSOEVER, IRRESPECTIVE OF XEROX'S
PERFORMANCE OF ITS OBLIGATIONS HEREUNDER, ANY CUSTOMER CLAIM
AGAINST XEROX MAY BE ASSERTED SOLELY AGAINST XEROX IN A
SEPARATE ACTION.

EL 1.6 Enrly Termination

If any unit of Leased Equipment subject to this EL Module is terminated for any reason,
including. without limitation, default by Customer, Xerox, in addition 1o its other remedies
(including the cessation of Maintenance Services), may require immediate payment. as
liquidated damages for loss of bargain and not as a penalty, of: (i) all amounts then due, plus
applicable interest on all amounts due from the due date until paid; (ii) the Lease Minimum
Payment (less the Maintenance Services and Consumables componenis thereof, as reflected
on Xerox's books and records) remaining in the initial term of the Order for the unit of Leased
Equipment, discounted at the applicable rate; (iii) where applicable, any purchase option as
set forth in the Order; and (iv) all applicable Transaction Taxes. In
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addition to paving the amounis required in the preceding sentence, Customer shall either (i)
make the Leased Equipment available for removal by Xerox (or by Customer where
applicable) when requested to do so by Xerox and, at the time of removal, the Leased
Equipment will be in the same condition as when delivered, reasonable wear and tear
excepled, together with any related Software or (ii) if available as an option, purchase the
Leased Equipment "AS IS, WHERE [S” and WITHOUT ANY WARRANTY AS TO
CONDITION OR VALUE by paying Xcrox the purchase option, if available, as set fonh
in the applicable Order, plus all applicable Transaction Taxes. If any unil of Leased
Equipment subject to this EL Module is terminated for any reason, other than
nonappropriations in accordance with Section GEN 1.22 or uncured Xerox default in
accordance with subsection GEN 1.12.b., including. without limitation, defaults under the
Agreement or a Standard Lease |1A, Xerox may, in addition 1o its other remedies (including
cessation of Maintenance Services). remove the Equipment at Customer’s expense and
require immediate payment, as liquidated dnmages for loss of bargain and not as a penalty.
of: (a) all amounts then due. plus inlerest from the due date until paid at the rate established
pursuant to § 55.03(1), Florida Statutes for Customer, and the highest rate allowed by
applicable law, or, absent such law, the rate of 1.5% per month for Non-Affiliated Eligible
Entities; (b} the Lease Minimum Payments (less the Maintenance Services and Consumable
Supplies components thereof, as reflecied on Xerox's books and records) remaining in the
initial Term of the Standard Lease 1A, discounted at 4% per annum; (c) the applicable
Purchase Option; and (d) all applicable Taxes. If Customer notifies Xerox and makes the
Equipment available for removal by Xerox in the same condition as when delivered
(reasonable wear and tear excepted) within 30 days afier notice of default, upon recovery
of the Equipment Customer will receive a credit for the fair market value of the Equipment
(as determined by Xerox), less any costs incurred by Xerox.

EL 1.7 Leased Equipment Return

At the end of the lease term, Customer shall contact Xerox to schedule the return of the
Leased Equipment together with any related Software to Xerox. At the time of removal, the
Leased Equipment (and related Software) will be in the same condition as when delivered,
reasonable wear and lear excepled.

EL 1.8 Maintenance Component Price Incrense

Unless otherwise stated in an Order, Xerox may annually increase that amount of the
Periodic Minimum Charge that Customer is charged for maintenance of’ Leased Equipment
(the *Maintenance Component™).

EL 1.9 Renewal

Unless Customer provides notice in writing at least ninety (90) days before the end of the
term of an Order for Leased Equipment of its intention not 1o renew, said Order for such
Leased Equipment will continue automatically on a month-to-month basis on the same
terms and pricing.

EL 1.10 Finance Lease

A LEASE TRANSACTION DOCUMENT IS A "FINANCE LEASE" UNDER ARTICLE
2A OF THE UNIFORM COMMERCIAL CODE AND, EXCEPT TO THE EXTENT
EXPRESSLY PROVIDED HEREIN., AND TO THE EXTENT PERMITTED BY
APPLICABLE LAW, CUSTOMER WAIVES ALL RIGHTS AND REMEDIES
CONFERRED UPON A LESSEE BY ARTICLE 2A.

[Remainder of page lefi intentionally blank]
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EQUIPMENT PURCHASE MODULE

EP1 TERMS AND CONDITIONS SPECIFIC TO EQUIPMENT PURCHASE

In addition to the terms and conditions in the General (GEN) Module, the following terms
and conditions apply to the acquisition of Purchased Equipment,

EP 1.1 Contract Number

On all Order documents for Equipment Purchase Orders, Customer will include the contract
number that is provided on the attached Equipment Purchase Pricing Exhibit.

EP1.2 Title and Risk of Loss

Title and risk of loss to such Purchased Equipment will pass to Customer upon delivery to
Customer Facility.

EP13 Default

If Customer defaults under an Order for Purchased Equipment, Xerox, in addition to its
other remedies (including the cessation of Maintenance Services if applicable), may require
immediate payment of all amounts then due plus all applicable Transaction Taxes), plus
applicable interest, at a rate established pursuant to § 55.03(1), Florida Statutes for
Customer, or the highest rate allowed by applicable law, or, absent such law, the rate of
1.5% per month, for Non-Affiliated Eligible Entities on all amounts due from the due date
until paid.

[Remainder of page lefi intentionally blank]

Fl.-lniversity of So. Fluridn Muster Agreement 11 11242017





MS1

MS 1.1

MS 1.2

MS1.3

MAINTENANCE SERVICES MODULE
TERMS AND CONDITIONS SPECIFIC TO MAINTENANCE SERVICES

In addition to the terms and conditions in the General (GEN) Module, and except as
otherwise set forth in an Order, the following terms and conditions apply to the provision
of Maintenance Services,

Maintenance Services

As a mandatory part of an Order that includes leased or rented Equipment, or pursuant 1o
an Order for stand-alone Maintenance Services, or pursuant 1o an Order for Services that
includes Maintenance Services for Equipment, Xerox or a designated service provider will
provide the following Maintenance Services for Equipment. If Customer is acquiring
Equipment for which Xerox does not offer Maintenance Services, such Equipment will be
designated as “No Svc”. This Module does not apply to maintenance of Third Party
Hardware. Any such maintenance that Xerox provides an Third Party Hardwaore will be
provided in accordance with the tenins of the applicable Order. .

The provision of Maintenance Services is contingent upon Customer facilitating timely and
efficient resolution of Equipment issues by: (i} utilizing Customer-implemented remedies
provided by Xerox; (ii) replacing Cartridges; and (iii) providing information to and
implementing recommendations provided by Xerox telephone support personnel in those
instances where Xerox is not providing on-site Equipmem support personnel. If an
Equipment issue is not resolved afier completion of (i) through (iii) above, Xerox will
provide on-site suppost as provided in the applicable Order.

Repairs and Parts

a. Xerox will make repairs and adjustments necessary to keep the Equipment in good
working order and operating in accordance with its written specifications {(including
such repairs or adjustments required during initial installation). Maintcnance
Services shall cover repairs and adjustments required as a result of normal wear and
tear or defects in materials or workmanship. Parts required for repair may be new,
reconditioned, reprocessed or recovered.

b. If Xesox is providing Maintenance Services for Equipment that uses Cartridges,
Customer will use only unmodified Cartridges purchased directly from Xerox or its
authorized resellers. Failure to use such Cartridges will void any warmanty
applicable to such Equipment. Cartridges packed with Equipment or furnished by
Xerox as Consumables will meet Xerox's new Cartridge performance standards and
may be new, remanufaciured or reprocessed and contain new and/or reprocessed
components. To enhance print quality, Cartridges for many models of Equipment
have been designed to cease functioning at a predetermined point.

Hours and Exclusions

Unless otherwise set forth in an Order, Maintenance Services will be provided during Xerox's
standard working hours (excluding locally-recognized Xerox holidays) in the arens within the
geography in which the Equipment is delivered. Maintenance Services excludes repairs due
to: (i) misuse, neglect or abuse; (ii) failure of the instatlation site or the PC or workstation used
with the Equipment to comply with Xerox's published specifications; (iii) use of options,
accessories, or other products not serviced by Xerox; (iv) non-Xerox alterations, relocation.
service or supplies; or (v) failure to perform operator maintenance procedures identified in
operator manuals. Customer agrees to use Equipment ir accordance with, and to perform all
operator maintenance procedures for Equipment set
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forth in, the applicable manuals and Documentation provided by Xerox. Customer agrees
to purchase all referenced parts, tools, and supplies needed 10 perform those procedures that
are described in the applicable manuals and instructions.

MS14 Installation Site and Meter Readings

In order to receive Maintenance Services for Equipment requiring connection 1o a PC or
workstation, Customer must wtilize a PC or workstation that either {i) has been provided by
Xerox or (ii) meets Xerox's published specifications. The Equipment instafiation site must
conform to Xerox's published requirements. If applicable, unless otherwise set forth in an
Order, Customer agrees to provide meter readings in the manner prescribed by Xerox. If
Customer does not provide Xerox with meler readings as required, Xerox may estimate
them and bill Customer accordingly.

MS 1.5 Remedy

If Xerox is unable to maintain the Equipment as described above, Xerox will replace the
Equipment with an identical product or, at Xerox's option, another model with comparable
features and capabilities. If replacement Equipment is provided pursuant to this Section,
there shall be no additional charge for its provision by Xerox during the initial lease term ol
the Order and it shall be subject to the terms and conditions of this Agreement and the
applicable Order(s). This remedy applies only il the Equipment has been continuously and
exclusively maintained by Xerox or its designated service provider from the Date of
Installation. Customer’s use of non-Xerox approved consumables that affect the
perfermance of the Equipment may invalidate this remedy.

MS 1.6 Charges for Maintenance Services

Except as otherwise stated in an Order, Xerox may annually increase charges for
Maintenance Services,

MS 1.7 Ead of Service

Xerox has no obligation to maintain or replace Equipment beyond the “End of Service™ for
that particular model of Equipment. End of Service (*EOS™) means the date announced by
Xerox afier which Xerox will no longer offer Maintenance Services for a particular
Equipment model. An EOS Equipment list is available upon request.

MS 1.8 Remedy for Defuult (applies to Purchase with Maintenance Orders, and
Maintenance Services Only Orders)

Unless othenwise agreed 1o by the parties in an Order, if Customer defauits under this
Agreement or a Maintenance Services Order, Xerox, in addition to its other remedies
(including the cessation of Maintenance Services), may require immediate payment, as
liquidated damages for loss of bargain and not as a penalty, of: (a) all amounts then due,
plus applicable interest on all amounts due from the due date until paid (at the rate
established pursuant to § 55.03(1), Florida Statutes, for Customer, or the highest rate
allowed by applicable law, or, absent such law, the rate of 1,5% per month for Non-
AfTiliated Eligible Entities; (b) the lesser of (i) the remaining minimum periodic base charge
in such Mainlenance Services Order's term, not to exceed six (6) such (minimum periodic
base charge) payments for onc year Maintenance Services Orders, or twelve (12) such
payments for multi-year Maintenance Services Orders; and, (c) all applicable Transaction
Taxes.

[Remainder of page left intentionally blank]
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SW1

SOFTWARE LICENSE MODULE
TERMS AND CONDITEIONS SPECIFIC TO SOFTWARE

In addition to the terms and conditions in the General (GEN) Module the following terms
and conditions apply to the license and use of Software and its associated Documentation.

SWI1.1

Software License

Xerox may provide Software to Customer pursuant to an Order hereunder., The following
license applies to Software provided hereunder, unless such Sofiware is accompanied by a
click-wrap or shrink-wrap license agreement or othenwise provided subject 1o a separate
license agreement.

a.

Xerox grants Customer a non-exclusive, non-transferable, non-assignable (by
operation of law or othenwise) license to use: (i) Base Software only on or with the
Equipment with which (or within which) it was delivered; and (ii) Application
Software only on any single unit of Equipment, subject 1o Customer remaining
current in the payment of any indicated applicable Software license fees (including
any annual renewal fees). Customer has no other rights to the Software. Customer
will not and will not allow its employees, agents, contractors or vendors 10: (i)
distribute, copy, modify, create derivatives of, decompile, or reverse enginecr
Software except as permitied by applicable Jaw; (ii) activate Soflware delivered with
or within the Equipment/in an uvn-activated state; or, (iii} access or disclose
Diagnostic Sofiware for any purpose. Title to Software and all copyrights and other
intellectual property rights in Software will reside solely with Xerox and its licensors
{(who will be considered third party beneficiaries of this Agreement's software and
limitation of liability provisions).

The Base Software license will terminate: (i) if Customer no longer uses, possesses
the Equipment with which the Base Software was provided; or (ii) upon the
expiration or termination of any Order under which Customer has leased the
Equipment with which the Base Software was provided (unless Customer has
exercised an option to purchase the Equipment, where available),

Sofiware may contain, or be modified to contain, computer code capable of
automatically disabling proper operation or functioning of the Equipment. Such
disabling code may be activated if: (i) Xerox is denied reasonable access (o
periodicaily reset such code; (ii) Customer is notified of a default under an Order; or
(iii) Customer’s license is terminated or expires. Xerox shall notify Cuslomer by
screen message at least sixty (60) days prior 10 the activation of any such disabling
code. In the event Customer has notified Xerox in writing that it dispules Xerox's
right hercunder to disable the Equipment by activation of disabling code with respect
to any Software, Xerox shall, if provided timely access to such Software by
Customer, deactivate the disabling code until such dispute has been resolved to
Customer’s reasonable satisfaction, provided that Customer shall pay to Xerox any
then current license fees for the Software that remained activated past its scheduled
termination or expiration daie and that such default (i.¢., subsection (ii) above) is not
related 1o non-payment.

Xerox does not warrant that the Software will be free from errors or that its
operation will be uninterrupted.
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SW13

SW14

SW 1.2 Software Support

For Bose Software, Software Support will be provided during the initial term of the
applicable Order and any renewal period, but not longer than five (5) years after Xerox stops
taking orders for the subject model of Equipment. For Application Software, Software
Support will be provided as long as Customer is current in the payment of all applicable
software license, annual renewal and “support only™ fees.

a. Xerox will maintain a web-based or 1oll-free holline during Xerox's standard
working hours to repont Software problems and answer Software-related questions,
Xerox, either directly or with its vendors, will make reasonable efforts to; (i) assure
that Soflware performs in material conformity with its Documentation; (ii) provide
avnilable workarounds or patches to resolve Sofiware perfarmance problems; and
(iii) resolve coding errors for (1) the current release and (2) the previous release for
a period of six (6) months afier the current release is made available 10 Customer.
Xerox will not be required to provide Software support if Cuslomer has modified
the Software.

b. Xerox may make available new releases of the Sofiware that primarily incorporate
coding error fixes and are designated as “Maintenance Releases™ or “Updates™.
Maintenance Releases or Updates are provided at no charge and must be
implemented within six {6) months after being made available to Customer. Each
Mainienance Release or Updale shall be considered Software governed by these
terms. New releases of the Sofiware that are not Maintenance Releases which
include new content or functionality (~Feature Releases™) will be subject to
additional license fees at Xerox's then-current pricing and shall be considered
Software governed by these terms and conditions (uniess otherwise noted in an
Order). Implementation of a Maintenance Release, Updale or Feature Release may
require Customer to procure, at its expense, additional hardware and/or software
from Xerox or anather entity. Upon installation of a Maintenance Release, Update
or Feature Release, Customer will return or destroy all prior Maintenance Releases,
Updates or Feature Releases.

c. Xerox may annually increase Software license fees and support fees for Application
Software.

Diagnostic Software

Diagnostic Sofiware and method of entry or access to it constitute valuable trade secrets of
Xerox. Title to the Diagnostic Software shall at alt times remain solely with Xerox and
Xerox's licensors. Xerox does not grant Customer a [icense or right to use the Diagnastic
Software. Customer will not use, reproduce, distribute, or disclose the Diagnostic Software
for any purpose (or allow third parties to do so). Customer will allow Xerox reasonable access
to the Equipment during Customer's normal business hours to remove or disable Diagnostic
Sofiware if Customer is no longer receiving Maintenance Services from Xerox.

Third Party Software

Third Party Sofiware is subject to license and support terms provided by the applicable
Third Party Software vendor.

[Remainder of page lefi intentionally blank)
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SERVICES MASTER AGREEMENT (“SMA™) MODULE

STANDALONE SERVICES AGREEMENT FOR NON-AFFILIATED ELIGIBLE
ENTITIES

SERVICES MASTER AGREEMENT X€erox G)\

THIS SERVICES MASTER AGREEMENT NO. << Enter 7 Digit Contract Number >>> (the
“Agreement”, or “Conlract”, or “SMA”) is between Xerox Corporation {*Xerox"), a New York
corporalion with offices at 201 Merritt 7, Norwalk, CT 06851 and << Enter Customers Legal Name
>>> (“Cuslomer”).

AGREEMENT STRUCTURE

This Agreement serves as a master agreement o enable Xerox and Customner lo contract with each
other for a range of products and services to be provided {o the Cusiomer over time. Howaver, it is
the inlent of the paries that the producls and services be acquired by the Cuslomer under the
auspices of the Master Agreement belween Xerox and the University of South Florida (the "Master
Agreement”) that resulted from the award of the Invitation To Negatiate ITN-17-16-MH. Therefore,
the terms and conditions of the TN Conlract are incorporated herein by reference; however, and any
conflict or inconsistency between the below terms and conditions of this Agreement and the Master
Agreement shall be resolved in favor of this Agreement,

This Agreement is grouped into Modules. The “GEN" Madule applies to all products and services
provided hereunder, while the other Modules apply as appropriate to what Xerox is providing o
Customer under the applicable Order,

DEFINITIONS MODULE
DEF 1. - DEFINITIONS

The following definitions {and those found elsewhere in this Agreement) apply unless otherwise
specified in an Order,

a. Affiliate means a legal entity thal directly or indirectly controls, is controlled by, or is
under common control with either party. An enlity is considered to control another entity
if it owns, directly or indirectly, more than 50% of the total voting securilies or olher such
simitar voting righls.

b. Agreement means this Services Master Agreement. This Agreement may also be
referred to in ordering and conlracting documents as a2 “Services and Solulions
Agreement” or "SSA."

c. Amortized Services means ceitain services such as consulting and training, the
Charges for which are amorized over the term of an Order.

d. Application Software means Xerox-brand software thal allows Equipment or Third Party
Hardware to perform funclions beyond those enabled by its Base Software,

e. Base Software means software embedded, installed, or resident in Equipment that is
necessary for operation of the Equipment in accordance with published specifications.

f. Cartridges means copy/print cartridges and xerographic modules or fuser modules
designated by Xerox as customer-replaceable units for the Equipment
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g. Charges mean the fees payable by Custorer for Services, Maintenance Services and/or
Products as specified in this Agreement.

h. Confidential Information means information identified as confidential and provided by
the disclosing party to the receiving party.

R Consumabte Supplies. Consumable Supplies vary depending upon the Equipment model,
and include: (i) for black and white Equipment, standard black loner and/or dry ink, black
developer, Copy Cartridges, and, if applicable, fuser agent required to make impressions;
{iii) for full color Equipment, the iterns in (i) plus standard cyan, magenta, and yellow toners
and dry inks {and their associated developess); and, (iii) for Equipment identified as
“Phaser”, only, if applicable, black sofid ink, color solid ink, imaging units, waste cartridges,
transfer rolls, transfer belts, transfer unils, belt cleaner, maintenance kits, print Cartridges,
drum Cartridges, wasle trays and cleaning kits. Unless otherwise set forth in an Order,
Consumable Supplies excludes paper and staples.

s Customer Assets means all hardware, equipment, fixtures, software, assets, networks,
work space, facilities, services and other assets owned, leased, rented, licensed or
conlrofled by Customer (including Existing Equipment and Existing Software) that
Customer makes available to Xerox to enable Xerox to fulfill its obligalions under an Order.

k. Customer Confidential Information means Confidential Information belonging to
Cuslomer and includes, without imitation, Cuslomer Content and Private Information.

I Customer Content means documents, materials or information that Customer provides
in hard copy or electronic format to Xerox, conlaining information about Customer or ils
clients, in order for Xerox to provide Services, Maintenance Services, or Products.

m. Customer Facilities means those facilities controlled by Customer where Xerox
performs Services or provides Products.

n.  Customer Intellectua! Property means all inlelleclual propety and associaled
intellectual property rights including patenl, trademark, service mark, copyright, trade
dress, logo and trade secret rights which exist and belong to Customer as of the Effeclive
Date or that may be created by Customer after the Effective Date, excluding Xerox
Confidential Information,

0. Data means data that the Xerox Tools and Xerox Client Tools automatically collect from
all Equipment and Third Party Hardware that appears an Customer's network, or that
are locally connected to another device on Cuslomer's network, when such Tools are
installed on Customer's netwark. Examples of Data include product registration, meter
read, supply level, device configuration and settings, software version, and problem/fault
code data.

p.  Date of Installation means: (a) for Equipment (or Third Party Hardware) installed by
Xerox, the date Xerox determines the Equipment (or Third Party Hardware) to be operating
salisfactorily as demonstrated by successful complation of diagnostic roulines and is
available for Customer’s use; and (b) for Equipment {or Third Parly Hardware) designated
as "Customer Installable,” the Equipment (or Third Party Hardware) delivery date.

q. Description of Services or DOS means a document attached to an Order which
references the applicable Services Contract number and specifies the Products and/or
Services provided under such Order.

r. Diagnostic Software means Xerox-proprietary software embedded in or loaded onto
Equipment and used by Xerox to evaluate or maintain the Equipment.

8. Dacumentation means all manuals, brochures, specifications, information and software
descriptions, and relaled materials customarily provided by Xerox to customers for use
with certain Products or Services.

t. Effective Date means the dale this Agreement is signed by Xerox.
u, Equipment means Xerox-brand equipment.
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v. Excluded Taxes means (i) taxes on Xerox's income, capital, and employment, (i) taxes
for the privilege of doing business, and (jii) personal property tax on Equipment rented or
leased to Customer under this Agreement.

w. Existing Equipment means devices which are leased, renied or owned by the Customer
outside of this Agreement, which are used to provide Services, and which remain subject
to the terms and conditions of the agreements under which they were originally acquired.

x. Existing Software means software licensed by the Customer outside of this Agreement
and which is used to provide the Services and which remains subjecl to the lerms and
conditions of the agreements under which it was originally acquired.

y. Feature Releases means new releases of Software thal include new conlent or
funclionality.

z.  Force Majeure Event means a circumstance beyond a party's reasonable control, which
circumstances include, but are not limited 1o, the following: acl of God (e.g., flood,
earthquake, wind); fire; war, act of a public enemy or terrorist; act of sabolage; strike or
other labor dispute; riot; misadventure of the sea; inability lo secure materials and/or
transportation; or a restriclion imposed by legislation, an order or a rule or regulation of a
governmental entity.

2a. Funds means colleclively Amortized Services and Third Party Funds.

bb. Maintenance Releases or Updates means new releases of Software that primarily

incorporate coding compliance updates and error fixes and are designated as
*Maintenance Releases” or “Updates.”

cc. Maintenance Services means required maintenance of Equipment to keep the Equipment
in good working order.

dd. Module means a specific set of terms and conditions contained in this Agreement that
is identified as a "Module.” The Modules under this Agreement are the DEF, GEN, SVC,
EQP, EP, MS and SW Modules.

ee.  Monthly Minimum Charge or MMC means the regular recurring Charge that is identified
in an Order and which, along with any additional printimpression charges, covers the
cost for the Services, Maintenance Services and/ar Products. The MMC may also include
lease buyout funds, Funds, monthly equipment component amounts, remaining
Customer obligations from previous contracts, and amounts being financed or refinanced.
One-time ilems are billed separately from the MMC.

ff.  Order means a document that Xerox requires for processing of arders for Services,

Mainlenance Services andlor Producls hereunder, which may specify the contracling
parties and location(s) where the foregoing will be provided; Customer's requested
shipment date; the Products that Customer will purchase, lease, rent or license; the
Services and/or Maintenance Services that Xerox will provide; the applicable Charges and
expenses; the term during which the Services, Maintenance Services andfor Products
described therein shall be provided, the Xerox-provided contract number, and any
applicable SLAs. An Order must reference the applicable Services Contracl number, and
may also be in the form of a Services and Solutions Order (*S50"), a Xerox Order
Agreement {*XOA") (which is used solely for an outright purchase by Customer under the
EP module of this Agreementl) or a Customer-issued PO. A Statement of Work may be part
of an Order but cannot function as a stand-alone ordering document.

gg Output of Services means electronic images created by scanning tangible documents
containing Customer Content, all full or parial copies (tangible and intangible) of
Customer Contenl, and all reports and other documentation, photographs, imageas,
imprassions, and other materials (tangible and inlangible) crealed by Xerox and delivered
to Customer under an Order, bul shall not include Third Parly Software, or Xefox
Inteliectual Property.

hh  Privacy Laws means state, federal, and international laws relating lo dala privacy and
data protection as applicable lo Xerox's performance of the Services,
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ii.  Private Information means Protected Health Information (*“PHI") as defined by the
Health Insurance Porability and Accountability Act ("HIPAA"), Non-Public Personal
Information (“"NPI") as defined by the Gramm-Leach Bliley Act (“GLBA"} and equivalent
categories of protected health and financial information under applicable state Privacy
Laws.

ji- Products means Software, Equipment, Third Party Products and/or Consumable
Supplies supplied by Xerox and provided to Customer pursuant to an Order.

kk. Purchase Order or PO means a document containing the applicable Services Contract
number that is issued by Customer to Xerox for Order entry purposes only. Any terms in
a PO are not binding and are of no force or effect.

IIl.  Purchased Equipment means Equipment or Third Party Hardware that Xerox sells
outright to Customer under the EP Module.

mm. Remote Data rmeans data that is aulomatically collecled by Xerox or transmitted to or from
Xerox by Equipment or Third Party Preducts connecled to Customer's network. Examples
of Remote Data include preduct regisiration, meter read, supply level, equipment
configuration and settings, software version, and problem/fault code data.

nn. Remote Data Access means electronic transmission of Remate Data {o or from a secure
offsile location.

00. Residuals means general ideas, concepts, know-how, methads, processes, lechnologies,
algorithms or techniques related lo the Services, which are in non-tangible form and
relained in the unaided memory of persons who have had access to Confidential
Informalion.

op. Service Level Agreements or SLAs means the levels of performance for the Services,
if applicable, as set out in the applicable Order.

qq. Services means managed services {e.g. copy center and mailroom services), consuliative
services, and/or professional services, including, but not limited to, assessment,
document managemenl, and managed and centralized print services, as more fully
described in the applicable Order. Standard back-office administrative and contract
support functions, such as billing, contract management and order processing, are not
Services, but are included in the pricing provided far the Services hereunder.

rr.  Services Contract means the applicable terms and conditions of this Agreement, the
first Order having a parlicular assigned Services Contract number, and each additional
Order, if any, with the same Services Contract number.

ss. Software means Base Software and Application Software.

tt. Statement of Work or SOW means a document which references the applicable
Services Contract number and specifies the details of a particular transaction where
Customer wishes to acquire Services, Maintenance Services and/or Products from Xerox
under this Agreement.

vu. Supplier Equipment means devices which are supplied by Xerox to the Customer
during the term of an Order. Supplier Equipment may be Equipment or Third Party
Hardware,

w. Taxes means any and all taxes of any kind or nature, however denominated, imposed
ar collected by any governmenial entily, including but not limited to federsal, state,
provincial, or local net income, gross income, sales, use, transfer, registration, business
and occupalion, value added, excise, severance, stamp, premium, windfall profit,
customs, duties, real property, personal property, capilal stock, social security,
unemployment, disability, payroll, license, employes or other withholding, or other tax, of
any kind whaisoever, including any interest, penalties or additions to tax or additional
amounts in respect of the foregoing.

ww. Third Party Funds means funds Xerox provides to Customer to acquire Third Party
Hardware or to license Third Party Software and/or to retire debt on existing Third Party
Hardware.
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xx. Third Party Hardware means non-Xerox brand equipment.
yy. Third Party Products means, collectively, Third Party Hardware and Third Parly Software.
zz. Third Party Software means non-Xerox brand software.

asa. Transaction Taxes means any and all Taxes that are required to be paid in respect of
any transaction and resulting Charges under this Agreement and any transaction
documents, including but not limited lo sales, use, services, rental, excise, transaclion-
based gross receipts, and privilege Taxes.

bbb. XDM Customer Views means a limited sel of features such as prinler error messages,
basic printer status, troubleshoot (e.g., access printer web page, submit test page, reboot
printer, retrieve audit logs) and upgrade printer (e.g., add upgrade file, delete upgrade
file, run upgrade, delete upgrade task, restart upgrade task) that are available through
the Xerox Tool known as Xerox Device Manager.

ccc. Xerox Confidential Information means Confidential Informalion belonging to Xerox and
includes, without limitation, whether marked as such or nol, any services procedures
manuals, Xerox Tools, Xerox Client Tools and Xerox Intellecival Property.

ddd. Xerox Client Tools means certain proprietary software used to provide certain Services,
and any modifications, enhancemenls, improvemenls thereto and derivative works
thereof that are licensed lo Cuslomer in accordance with GEN 1.8(d).

eee. Xerox Intellectual Property means all intellectual property and associated intellectual
property rights including patent, trademark, service mark, copyright, trade dress, logo and
trade secret rights which exist and belong to Xerox as of the Effective Date or that may
be created by Xerox after the Effective Date, including without limitation, Software, Data,
Remote Data, Xerox Tools and Xerox Client Tools, and excluding Customer Confidential
Information and Output of Services.

fff. Xerox Products means Equipment, Software and Consumable Supplies acquired pursuant
{o this Agreement.

gga. Xerox Tools means certain proprietary taals used by Xerox to provide certain Services,
and any modifications, enhancements, improvements thereto and derivative works
thereof,

GENERAL MODULE

GEN 1. - GENERAL

The terms and conditions in this General {GEN) Module apply lo all Services,
Maintenance Services, and Products acquired by Customer under this Agreemnent.

GEN 1.1- AGREEMENT STRUCTURE

a. General Contract Structure. The parties intend for this Agreement to serve as a master
agreement stating the terms and conditions governing separale transactions between (i)
Xerox and Customer, and (ii) Xerox and Customer Affiliates. Xerox will provide, and
Customer will procure, Services, Mainlenance Services and/or Products in accordance
with the terms and conditions staled in this Agreement, any Services Conlract(s), and any
applicable Orders.

b. Orders and Services Contracts.

i Xerox may accept Orders either by its signature or by commencing
performance. Xerox reserves the right to review and approve Customer's
credit, orin the case of an Order by a Customer Affiliate, such Affiliale’s credit,
prior to acceptance of an Order and the entity placing the Order hereby authorizes
Xerox or ils agent lo oblain credil reports from commercial credit reporting
agencies for this purpose. If a Customer Affiliate establishes a Services Contract
by placing an Order hereunder, it will be the "Customer” for the purposes of
such Services Contract.
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ii.  Orders for Services, Maintenance Services, andfor Products are grouped into
Services Conlracts. Each separale Services Contract will be established when
the first Order is placed that bears a new Services Contract number assigned
by Xerox and Xerox accepts that Order. Each Services Contract will be
assigned ils own Services Coniracl number that will consist of this
Agreement’s number followed by a three digit extension. Each Services
Contract constilutes a separate contract under this Agreement. Cuslomer may
add Services, Maintenance Services or Products to an existing Services
Contract by submitting additional Orders referencing the applicable Services
Contract number. Each Services Contract will consist of the terms and
conditions of this Agreement, the first Order under the Services Contract
number and each additional Order with the same Services Contract number.

ili.  Unless Customer provides notice in writing at least thirty (30) days before the
end of the term of an Qrder of its intention not 1o renew, the Order will renew
automatically on a menth-lo-month basis on the same terms and at the same
price.

iv. Orders may be submilted by hard copy or electronic means and those
submitted electronically will be considered: (a) a “writing™ or “in wriling;” (b)
“signed" by the Customer; {c) an "ariginal® when printed from electronic records
established and maintained in the ordinary course of business; and (d) valid
and enforceable,

GEN 1.2 - CHARGES, PAYMENT AND DEFAULT

Charges. Charges for the particular Services, Maintenance Services, and/ar Products
will be set forth in an Order and are exclusive of any and all Transaction Taxes, Xerox's
then current overlime rates will apply to Services requested and performed outside
Cuslomer's slandard working hours,

Payment. Customer agrees to pay Xerox all undisputed amounts due under each invoice
via check, Automated Clearing House debit, Electronic Funds Transfer, or direct debit
from Customer's bank account within thity (30) days from invoice receipl, which is
deemed to occur three (3) days from the invoice date. Restriclive covenants submitted
for or with payment to indicate thal it is in full salisfaction of an invoice will not operate as
an accord and satisfaction to reduce Customer's payment obligations if it is not, in fact,
full payment. For any payment not received by Xerox within ten (10) days after the due
date, Xerox may charge, and Customer agrees {o pay, a late charge of the greater of $25
or five percent (5.0%) of the amount overdue (net to exceed the maximum amount
permitted by applicable law) as reasonable collection cosls. If Customer disputes any
amount included in an invoice, then {i) Customer must notify Xerox of the dispute in
writing, (ii) such nolice shall include a description of the items Customer is disputing and
the reasan such items are being disputed; and {iil) Customer shall promptly exercise ils
best efforls to work with Xerox to resclve such dispule. Pending resolution of such
disputed amount, Customer shall pay any and all undisputed amounts within thirty (30)
days of invoice date, including the MMC which Customer agrees shall not be subject to
dispute at any time.

Default. Customer will be in default if Xerox does not receive any payment within fifteen
{15) days after the date it is due, or if Customer breaches any other obligation under this
Agreement, any Services Conlract, or any other agreement with Xerox. If Customer,
defaults, Xerox, in addition to its other remedies (including cessation of Services,
Maintenance Services and/ or Consumable Supplies), may require immediate payment
of (1} all amounts then due, plus interest on all amounts due from the due dale until paid
atthe rate eslablished by applicable law, or, absent such law, the rate of 1.5% per month,
and (2} any early termination charges set forth in this Agreement or in the appiicable
Services Contract and/or Order(s).

GEN 1.2 - TAXES
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Customer will be responsible for all Transaction Taxes. Transaction Taxes will be included in
Xerox's invaice unless Xerox receives proof of Customer's tax exempl status. Customer shall not
be respansible for Excluded Taxes.

GEN 1.4 — RESERVED.
GEN 1.5 — RESERVED.

GEN 1.6 — CUSTOMER RESPONSIBILITIES

Customer agrees to perform its responsibilities under this Agreement in support of the Services,
Maintenance Services, or Products in a timely manner. Customer agrees:

a.

that Producls acquired hereunder are ordered for Customer's (or its Affiliales’) own
internal business use (rather than resale, license and/or distribulion outside of
Customer's organization) and will not be used for personal, household or family
purposes;

te (1) provide Xerox and its agents with timely and sufficient access, withoul charge, to
Cuslomer Facilities required by Xerox to perform Sesvices and Maintenance Services
and/or provide Products, and (2) ensure that Customer Facililies are suitable for the
Services, Mainlenance Services and/or Producls, safe for Xerox personnel, and fully
comply with all applicable laws and regulations, including withoul limitation any federal,
stale and local building, fire and safely codes;

to provide Xerox and ils agents with limely and sufficient use of and access, without
charge, to Customer Assets required by Xerox to perform Services and Maintenance
Services andlor provide Products, and to grant Xerox and its agents sufficient rights to
use, access and, if agreed, modify the same;

lo acquire or continue maintenance, repair and software support services, withaut
charge to Xerox, for all Customer Asseats lhat Customer permits Xerox to use er
access;

lo maintain the manufacturer's maintenance agreement for any Third Parly Praducts;

to provide Xerox with access to appropriale members of Customer personnel, as
reasonably requested by Xerox, in order for Xerox to perform the Services and
Maintenance Services and/or provide Products;

to respond lo and provide such documentation, data and other information as Xerox
reasonably requests in order for Xerox to perdorm the Services and Maintenance
Services andfor provide Products;

to contract for the minimum types and quantities of Equipment and Consumable Supplies
required by Xerox to perform the Services and Maintenance Services;

thal, as between Xerox and Cuslomer, Customer alone is responsible {or backing up its
Customer Content and Xerox shall not be responsible for Customer’s failure to do so;

that as between Xerox and Cuslomer, Customer alone is responsible for delermining
whether Customer Content pravided to Xerox (i) is libelous, defamatory or obscene, or
(i) may be duplicated, scanned or imaged wilhout viclating a third parly's intellectual
praperty righis; and

lo provide contact information for Equipment such as name and address of Customer
contact.

GEN 1.7- WARRANTIES

Mutual Warranties. Each party represents and warrants o the other, as an essential
part of this Agreement, that:

i, it is duly organized and validly existing and in good standing under the laws
of the state of its incorporalion or formation;

ii.  this Agreement and the Orders hereunder have been duly authorized by all
appropriate corporate action for signature; and
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ii.  the individual signing this Agreement, and all Orders (where applicable), is
duly authorized to do so.

b. Xerox Warranties.

i Services Warranty, Xerox warranis to the Customer that the Services will be

performed in a professional and warkmanlike manner by Xerox personnel with
appropriate lraining, experience and skills in accordance with the applicable
Order. If the Services do not comply with the SLLAs or olher requiremenls set
forth in the applicable Order, Customer will nolify Xerox in writing detailing its
concerns and, within 10 days following Xerox's receipt of such notice, Xerox
and Customer will meet, clarify the Customer's concern(s) and begin to develop
a corrective action plan. As Customer’s exclusive remedy under this warranty
for Xerox's non-compliance with this warranty, Xerox will either modify the
Services to comply with Ihe applicable SLAs or other requirements or re-do the
work at no additional charge within 60 days of finalizing the plan or another time
period agreed to in wriling by the parties.

ii. Equipment Warranty. Any Equipment warranty lo which Customer is entitled
shall commence upon the Date of Installation. Use by Customer of
consumables not approved by Xerox that affect the performance of the
Equipment may invalidate any applicable warranty.

iit.  Third Parly Product Warranty. Where Xerox in its sole discretion selects and
supplies Third Party Products, Xerox warrants they will operate substantially
in conformance with applicable SLAs or other requirements in the Order.
Customer’s sole remedy for breach of this warranty is to return the Third Party
Product to Xerox and then receive a refund of any fees paid for sueh non-
conforming Third Party Product, less a reasonable usage fee. If Customer
requests a specific Third Party Product, Xerox will pass-through as permitted
any third party warranties.

iv.  Exclusions. Xerox shall not be respansible for any delay or failure to perform
the Services or provide Producls, including achieving any associated SLAs or
other requirements in the applicable SOWs, DOSs or Orders, to the extent
that such delay or failure is caused by

(a) Customer's failure or delay in performing its responsibilities under
this Agreement;

(b) reasons oulside Xerox's reasonable control, including Customer
Assels, Customer Content, or delays or failures by Cusiomer's agents,
suppliess or providers of maintenance and repair services for
Customer Assets; or

{c} unauthorized madifications to Equipment, Third Party Hardware or the
Output of Services.

c. Disclaimer. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE
EXPRESS WARRANTIES SET FORTH IN THIS AGREEMENT ARE IN LIEU OF ALL
OTHER WARRANTIES, EXPRESS OR IMPLIED, AND XEROX DISCLAIMS AND
CUSTOMER WAIVES ALL OTHER WARRANTIES INCLUDING ANY WARRANTY OF
MERCHANTABILITY, NON-INFRINGEMENT OR FITNESS FOR A PARTICULAR
PURPOSE. EXCEPT AS EXPRESSLY PROVIDED HEREIN AND AS PERMITTED 8Y
APPLICABLE LAW, CUSTOMER WAIVES ALL RIGHTS AND REMEDIES
CONFERRED UPON A LESSEE BY ARTICLE 2A OF THE UNIFORM COMMERCIAL
CODE.

d. The warranties set forth in this Agreement are expressly conditioned upon the use of the
Sarvices, Products and Output of Services for their intended purposes in the syslems
environment for which they were designed and shall not apply to any Services, Products
or Output of Services which have been subject to misuse, accident or alteration or
modification by Customer or any third party.
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GEN 1.8 — INTELLECTUAL PROPERTY OWNERSHIP

Customer Intellectual Property. Customer grants to Xerox a non-exclusive, royally-
free, fully-paid vp, worldwide license lo use Customer Intellectual Properly, Customer
Contenl and Output of Services only for purposes of, and only lo the extent required for,
providing Services, Maintenance Services or Products under this Agreement. Xerox
agraes not to decompile or reverse engineer any Customer Intellectual Property, Except
as expressly sel forth in this Agreement, no rights lo any Cuslomer intellectual Property
are granled to Xerox.

Ownership of Output of Services and License to Xerox Intellectual Property
Except 1o the extent that the Oulput of Services may incorporate any Xerox Intellectual
Property, the Output of Services shall be the sole and exclusive property of Customer.
Tao the foregoing extent, Xerox hereby assigns, grants, conveys, and transfers to
Customer all rights in and to the Qutput of Services for the applicable Order. To the
extent that the Output of Services may incorporate any Xerox Intellectual Properiy, Xerox
grants Customer a non-exclusive, perpetual, fully paid-up, worldwide right to use, display
and reproduce the Xerox Inlellectual Property only as required for use of the Output of
Services for Customer's customary business purposes and not for resale, license or
distribution outside of Customer's organization. If XDM Customer Views are to be
pravided under an SOW, Xerox grants Custamer a limited license to access and use the
XDOM Customer Views only for the purpose of receiving Services under the SOW.
Customer agrees not to decompile or reverse engineer any Xerox Intellectual Property.
Excepl as expressly set forh in this Agreemenl, no rights to any Xerox Intellectual
Property are granted to Customer,

Xerox Tools. Xerox Tools may be used by Xerox (o provide certain Services. Xerox and
its licensors will at all times retain all right, title and interest in and to Xerox Tools including
without limitation, all intelleclual property rights therein, and, except as expressly set forth
herein, no rights o use, access or operale the Xerox Tools are granted to Customer.
Xerox Tools will be installed and operated only by Xerox or its authorized agents.
Customer will not decompile or reverse engineer any Xerox Tools, or allow others o
engage in same. Customer wili have access to Dala and reports generaled by lhe Xerox
Tools and stored in a provided database as set forth in the applicable SOW. Xerox may
remove Xerox Tools at any time in Xerox's scle discretion, provided that the removal of
Xerox Tools will not affect Xerox's obligations to perform Services, and Customer shall
reasonably facilitate such removal.

Xerox Client Tools. Xerox granls to Customer a non-exclusive, non-transferable, non-
assignable (by operation of law or otherwise) license to install, use and access the Xerox
Client Tools only for the purpose of receiving the Services for which they were provided.
Gustomer may not. (i) distribute, copy, modify, create derivatives of, decompile, or raverse
engineer the Xerox Client Tools, except as permitied by applicable law, or, (i) allow others
io engage in same. Title to the Xerox Client Tools and all intellectual propedty rights therein
shall, at all times, reside solely with Xerox and its licensors. Certain Xerox Client Tools may
be subjecl to mandalory third party flow-down terms and conditions, which will be provided
separalely.

Data Coflection and Use. Data collected by the Xerox Tools is transmitted by a Xerox
Tool to a remolely hosted server thal hosts other Xerox Tools. The automalic data
transmission capability will not allow Xerox to read, view or download any Cuslomer
documents or olher infarmation residing on or passing through the Equipment or Third
Parly Hardware or Customer’s informalion management syslems.

GEN 1.9 — INDEMNIFICATION

General Indemnification. Xerox and, to the extent allowed by applicable law, the
Cuslomer, if promptly notified and given the right to conlrol the defense, shall indemnify,
defend and hold harmless the other pary, its Affiliates, and their respective officers,
direclors, employees, agents, successors and assigns, from and against all claims by a
third parly for losses, damages, costs of fiability of any kind (including expenses and
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reasonable legal fees) that a cour finzlly awards such pary (*Claims®) for bodily injury
{including death) and damage to real or tangible propery, to the exient proximalely caused
by the negligent acts or omissions, or willful misconduct of the indemnifying pary (or its
Affiliates) in connection with this Agreement.

b. Xerox Indemnification. Xerox shall, if promplly notified by Customer (or ils Affiliate(s))
and given the right to conirol the defense, indemnify, defend and hold harmless Customer,
its Affiliates and their respeclive officers, directors, employees, agents successors and
assigns, for all Claims that Xerox Products or Customer's use of the Services pravided by
Xerox under this Agreement infringe a U.S. patent, copyright or other intellectual property
right. Notwithstanding anything to the eontrary herein, Xerox shall have no obligation under
this subsection GEN 1,3(b) to lhe exlenl any Claim is based on or arises out of any (i)
Services performed using Customer Assels, Customer Conient or other materials
provided to Xerox by Customer for which Customer failed lo provide sufficient rights to
Xerox; {ii) infringement by Servicas resulting from Customer's direction, specification or
design, (iii) modification or alteration o such Xerox Producls or Services not approved in
writing by Xerox; (iv) any combination or use of the Xerox Products or Services not
approved in wriling by Xerox; (v) use of the Xerox Products or Services not in accordance
with the applicable Documenlation; or (vi) Customer's failure to use cormections or
enhancements to the Xerox Products provided by Xerox. If a Claim is made, or appears
likely to be made, pursuant to this subsection GEN 1.9(b}, Customer agrees to permit
Xerox, at Xerox's sole option and expense, to obtain the right to enable Customer to
continua to use such Xerox Products, to make them non-infringing or to replace them with
items that are at least funclionally equivalent. If Xerox delermines that none of these
altermalives is reasonably available, Cusiomer agrees to return such Xerox Products to
Xerox upon Xerox's written request. Xerox will then give Customer a refund equal to the
amounl Customer paid Xerox for such Xerox Products less a reasonable usage fee.

c. Customer Indemnification. To the extent allowed by applicable law, Customer shall, if
promptly notified by Xerox (or ils Affiliate(s)) and given the right to control the defense,
indemnify, defend and hold harmless Xerox, ils Affiliates, and thelr respective officers,
direciors, employees, agents, successors and assigns, for all Claims for intellectual
property infringement to the extent such Claim is based on (i) Xerox's use of Customear
Assets or customers contenl or malerials used in performing Services or providing
Producis under this Agreement or any Order entered into hereunder; (i) Customer's use of
the Products or Services nol in accordance with this Agreement or the applicable
Documentation; and (iify Claims arising out of or related to Section GEN 1.9{b){i)-{vi} or
Customer’s failure to perform its responsibilities under Section GEN 1.6(j)

d.  The indemnifying party is not responsible for any litigation expenses of the indemnified
parly or any seltlements unless it pre-approves them in writing.

GEN 1.10 = LIMITATION OF LIABILITY
Except as prohibited by law, the following limitations apply:

a, NO CONSEQUENTIAL DAMAGES. SUBJECT TO SECTION GEN 1.10(c), IN NO
EVENT WILL EITHER PARTY OR TS AFFILIATES OR THEIR RESPECTIVE
OFFICERS, DIRECTORS, EMPLOYEES OR AGENTS BE LIABLE TO THE OTHER
PARTY OR ITS AFFILIATES OR THEIR RESPECTIVE OFFICERS, DIRECTORS,
EMPLOYEES OR AGENTS FOR ANY INDIRECT, INCIDENTAL, EXEMPLARY,
PUNITIVE, SPECIAL. OR CONSEQUENTIAL DAMAGES, INCLUDING WITHOUT
LIMITATION, DAMAGES FOR LOST PROFITS, REGARDLESS OF THE FORM OF
ACTION, WHETHER IN CONTRACT, TORT (INCLUDING NEGLIGENCE AND
INDEMNITY)} OR OTHERWISE, AND EVEN IF SUCH PARTY HAS BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES.

b. LIMITATION ON RECOVERY. SUBJECT TO SECTION GEN 1.10{c), THE TOTAL
AGGREGATE LIABILITY OF EITHER PARTY (AND ITS AFFILIATES AND THEIR
RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES OR AGENTS) FOR DIRECT
DAMAGES ARISING OUT OF OR IN ANY WAY CONNECTED TO THIS AGREEMENT,
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WHETHER IN CONTRACT, TORT (INCLUDING NEGLIGENCE AND INDEMNITY), OR
OTHERWISE, WILL BE LIMITED TO AN AMOUNT EQUAL TO THE LESSER OF THE
AMOUNT OF ALL CHARGES PAID BY CUSTOMER TO XEROX UNDER THE ORDER
UNDER WHICH THE CLAIM AROSE (LESS PASS THROUGH EXPENSES SUCH AS,
WITHOUT LIMITATION, POSTAGE) IN THE TWELVE (12) MONTHS PRIOR TO THE
DATE UPON WHICH THE CLAIM AROSE OR $200,000. THE EXISTENCE OF
MULTIPLE CLAIMS OR SUITS UNDER OR RELATED TO THIS AGREEMENT AND ANY
ORDERS HEREUNDER WILL NOT ENLARGE OR EXTEND THIS LIMITATION OF
DAMAGES. NOTWITHSTANDING THE FOREGOING, NOTHING SET FORTH IN THIS
SECTION GEN 1.10(b) SHALL LIMIT CUSTOMER'S OBLIGATION TO PAY XEROX ALL
CHARGES AND EXPENSES FOR PRODUCTS AND SERVICES PROVIDED UNDER
THIS AGREEMENT,

€. EXCEPTIONS, THE LIMITATIONS SET FORTH IN SECTION GEN 1,10 SHALL NOT
APPLY WITH RESPECT TO:

i. EITHER PARTY'S WILLFUL MISCONDUCT OR FRAUD,;

i. A PARTY EXCEEDING ITS RIGHTS, IF ANY, TO THE OTHER PARTY'S
INTELLECTUAL PROPERTY OR MISAPPROPRIATING OR INFRINGING THE
OTHER PARTY'S INTELLECTUAL PROPERTY RIGHTS AS GRANTED UNDER
THIS AGREEMENT,

GEN 1,11 — TERM AND TERMINATION

This Agreement shali cammence an the Effective Dale and shall contitue for a lerm of

months, and continue on a month-ta-month hasis thereafier until expressly renewad by mutual writlen
agreement or lerminated by either parly upon thity (30) days' written notice. Upon termination,
Customar shall permit Xerox to enter Customer Facililies for purposes of removing the Products, Xerox
Tools and/or Xerox Client Tools. Each Order hereunder shall have its own term, which shall be stated
in the Order. In the event the Agreement expires or is terminated, each Services Contract in effect at
such time shall remain in full force and effect until the expiralion or termination of all Orders canstituting
such Services Contract (including any extensions or renewals thereof} and shall at all times be
governed by, and be subject to, the terms and conditions of this Agreement as if this Agreement were
still in effect. Termination of any Qrder shall not affect this Agreement or any other Orders then in
effect. Notwithstanding any other provision in the Agreement lo the contrary, should an Order be
terminated prior to expiration for any reason or & unit of Third Padly Hardware or any Third Party
Software for which Third Party Funds have been provided is removed or replaced prior to expiration,
Customer agrees lo pay lo Xerox, in addition to any other amounts owed under said Order, an amount
equal la the remaining principal balance of the Funds togelher with a 15% disengagemaent fee, for loss
of bargain and not as a penalty.

GEN 1.12- CONFIDENTIALITY

a  Obligation. Customer and Xerox acknowledge that, during the term of this Agreement
and any Order hereunder, each party (or ils Affiliates) may be provided with or have accass
{0, certain Confidential Information belonging fo the other party (or its Affiiates). The parties
will ensure that their employees comply with their respeclive corperale policies and
procedures regarding the disclasure of Confidential Information. The parties agree to use
the Caonfidential Information provided under this Agreement only for purposes directly
related to the performance of obligations and use of rights granled under this Agreement.
The receiving party may not disclose Confidential Information lo third parties unless such
third party has a need o know such Confidential Information in order to perform under this
Agreement and has agreed in writing to be bound by terms no less restriclive than those
set forth herein. Each party shall be responsible for any breaches of the obligations in this
Section by its employees and such third parlies. The receiving party shall prolect the
disclosing parly's Confidential Information with the same degree of care that it uses to
protect its own confidential informalion of like importance, but not less than reasonable
care. Each party agrees not to disclose the terms and condilions of this Agreement, all
Services Contracls and Orders, and any atlachmenls and exhibits thereto, without the
other parly's prior written consent, Xerox may use Customer as a reference with other
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cusiomers, including in marketing materials. Xerox may disclose the identily and address
of Customer to Xerox's third party licensors if contraclually required for royalty reporiing
purposes.

b.  Unilateral Cancellation/Public Records Law. (applicable to State and Local Florida
Government Custorners only) Notwithstanding any confidentiality provisions in this
Agreement, as an agency or subdivision of the State of Florida, Customer is subject o
Chapter 119, Florida Statutes (*Florida Public Records Act’). As such, this Agreement
and all associated materials and information may be considered a “public record.” While
Customer will endeavor not to voluntarily disclose this Agreement or other associated
information, it reserves the absolute right o interpret its legal obligations under the Flarida
Public Records Acl. Any necessary disclosure of this Agreement or any other information
pursuant t0 a public records request shall nol be considered a breach of any
confidentiality provisions.

Further, Xerox may be considered a contractor of a public agency as defined in §
119.0701(1)(b}, and may be required by law lo keep and mainlain public records related to
its services; provide copies of, or allow inspection of, such public records to Customer upon
request; and ensure thal exempt or confidential and exempt records are not disclosed
excepl as authorized by law. Upon completion of this Agreement or performance of the
services, Xerox may transfer all public records related lo the services o Customer, at no
cost to Customer, or may keep such public records in accordance with the applicable stale
record retention requirements. If Xerox chooses to transfer such records to Customer,
Xerox shall destroy any duplicate records in its possession that are exempt or confidential
and exempt from disclosure.

CUSTOMER CANNOT PROVIDE LEGAL ADVICE TO
XEROX REGARDING ITS LEGAL DUTIES. HOWEVER,
XEROX MAY CONTACT CUSTOMER’'S CUSTODIAN OF
PUBLIC RECORDS AT <INSERT EMAIL> OR <INSERT
PHONE> IF XEROX HAS QUESTIONS REGARDING THE
APPLICATION OF CHAPTER 119, FLORIDA STATUTES TO
XEROX'S DUTY TO PROVIDE AND MAINTAIN PUBLIC
RECORDS RELATING TO THIS AGREEMENT.

Customer may unilaterally cancel the Agreement for refusal by Xerox to comply with the
provisions of Chapter 119, Florida Statutes.

¢.  Exclusions. The obligations of confidentiality will not apply te any Confidential Information
that: (1) was in the publicly available prior to, at the time of, or subsequent {o the date of
disclosure through no fault of the receiving party; (2) was rightfully in the receiving party’s
possession or the possession of any third party free of any obligation of confidentiality; or
(3) was developed by the receiving party’s employees independenlly of and without
reference o any of the other parly's Confidential Information

d. Return of Information. Upon termination or expiration of this Agreement or an Order,
except as otherwise sel forth hereunder, each party shall cease use of the other party's
Confidential Information and other data and, upon request, shall {1) return all such
Confidential Information and any copies thereof, or (2) permmanently destroy
suchConfidential Informalion and cenlify that such Confidential Information has been so
destroyed; provided, however, that any obligations regarding removal of Customer
Confidential Information stored on hard drives on Equipment owned by Xerox and any
costs associated with such removal will be set forth in the applicable Order.

e, Disclosure under Legal Requirement. If the recipient of Confidential Informalion is
required to disclose Confidential Informalion pursuant to a courl order or by law or
regulation, thal party will (1) nolify the disclosing party of the obligation to make such
disclosure, and (2) reasonably cooperate with the disciosing parly if the disclosing party
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seeks a protective arder, but any cosls incurred by the receiving party will be reimbursed by
the disclosing party, except for costs of the receiving pary's emplayees,

f. bDuration of Confidentiality Obligation. Excepl for Private Information and Xerox
Intellectual Property, the obligalions sel forth in this Seclion shall continue for one (1) year
after termination or expiration of this Agreement or the Order under which such Confidential
Information was disclosed, whichever occurs later. The duration of confidentiality obligations
with respect lo Private Informalion shall be governed by applicable Privacy Laws.
Confidentiality obligations with respect lo Xerox Intelleciual Property shall continue so long
as it continues to be Xerox trade secrets, as defined by § 688.002(4), Florida Statutes, as
applicable..

a.  Residual Rights. Each party undersiands thal the other party shall be free to use for any
purpose the Residuals resulting from access to Confidential Information as a result of the
performance of its obligations under an Order, provided that such parly shall maintain the
confidentiality of such Confidential Information as provided herein. Neither party shali pay
royallies for the use of Residuals. However, the foregoing shall not be deemed to grant either
party a license under the ofher party’s copyrights or patents.

GEN 1.13—- DATA PROTECTION/PRIVACY

a. To the extent that Privacy Laws are applicable to Customer and Xerox in connection with
the performance of Services, each party agrees to comply with the applicable provisions
of such Privacy Laws.

b.  Xerox has adopted reasonable physical, technical and organizational safeguards
designed fo prevent accidental, unauthorized or unlawful loss, disclosure, access,
transfer or use of Private Information. Xerox will promptly notify Customer in the event of
any known unauthorized or unlawful loss, disclosure, access, transfer or use of Privale
Informalion.

GEN 1.14 — GOVERNING LAW AND JURISDICTION

This Agreement, each respective Order, and any dispute or claim arising out of or in connection with
this Agreement or such Order, shall be governed by and conslrued in accordance with the laws of
Florida withoul regard fo ils conflict of laws provisions and submitted to the exclusive jurisdiction of
the faderal and state courts of Florida. The parlies agree to waive their rights to a jury trial,

GEN 1.15 — RESERVED.

GEN 1.16— FORCE MAJEURE

Excepl for Cuslomer's absolule and unconditional obligation to make all required payments of any
amaunts not properly dispuled under this Agreement, neither Customer nor Xerox shall be liable to
the other party during any period in which its perfarmance is delayed or prevented, in whole or in
par, by a Force Majeure Event. If such a circumstance occurs, the parly whose pedormance is
delayed or prevented shall undertake reasonable action to nolify the other party thereof.
GEN 1.17 — INSURANCE COVERAGE
Xerox shall maintain the following limits of insurance coverage during the term of this Agreement:

a. Where required by law, Workers Compensation, at statutory iimits;

b, Employers Liability, with $1,000,000 USD %imit of liability or at stalutory limits, whichever

is grealer,;

c. Commercial General Liability, including Products - Completed Operations coverage and
Broad Form Contractual, with $2,000,000 USD limit of liability per occurrence for Bodily
Injury and Property Damage; and,

d.  Where applicable, Automobile Liabilily, with a combined single limit of liability of
$2,000,000 USD per accident or at statutory limits, whichever is grealer.
GEN 1.18 — FUNDING (Applies To State & Local Government Customers Only)

Customer represents and warrants that ali payments due and to become due during Cuslomer's
current fiscal year are within the fiscal budget of such year and are included within an unrestricted
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and unencumbered appropriation currently available for the acquisition of the Products, and it is
Customer’s intent to use the Producls for the enlire initial term and to make all payments required
under the Agreement or an Order. If (i) through no aclion initiated by Customer, Customer's
governing body does not appropriate funds for the continuation of the Agreement or an Order for
any fiscal year after the first fiscal year and has no funds to do so from other sources, and (ii)
Customer has made a reasonable but unsuccessiul effort to find an assignee within Customer's
general organization who can continue the Agreement or an Order, the Agreement or the Order may
be terminated. To effect this termination, Customer must, 30 days prior to the beginning of the fiscal
year for which Customer's governing body does not appropriate funds for the upcoming fiscal year,
notify Xerox that Customer's governing body failed to appropriate funds and that Customer has
made the required effort lo find an assignee. Customer's notice must certify that canceled
Equipment is not being replaced by equipment pedorming similar functions during the ensuing fiscal
year, Customer agrees lo release the Equipment to Xerox and, when retumed, the Equipment will
be in good condition and free of all liens and encumbrances. Customer will then be released from
any further payments obligations beyond those payments due for the current fiscal year.

GEN 1.18— COMPLIANCE WITH LAWS AND POLICIES

Xerox and Customer shall comply with all applicable laws and regulations in the performance of
their respective obligations under this Agreement. Xerox agrees {0 comply with Customer's internal
policies regarding security and safety at Customer Facililies that are reasonable and customary
under the circumstances and which do not conflict with the terms of this Agreement. Customer
agrees lo provide Xerox with reasonable prior written notice of such policies and any changes to
such policies. If a change in Customer policy results in incremental cosis to Xerox, Xerox may, upon
providing notice to Customer, pass such ¢osts on to Customer.

GEN 1.20 - MISCELLANEQUS

a. Copies of Agreement. Except as required by law, both parties agree that any
reproduction of this Agreement made by reliable means (for example, photocopy or
facsimile} shall be considered an original. Xerox may retain a hardcopy, electronic image,
photocopy or facsimile of this Agreement and each Order hereunder, which shall be
considered an original and shall be admissible in any action to enforce said Agreement
or Order.

b.  Amendment All changes to this Agreement must be made in a writing signed by Cuslomer
and Xerox. Any amendment of this Agreement shall not affect the obligations of either parly
under any then-existing Orders, which shall continue in effect unless the amendment
expressly slates thal it applies to such existing QOrders. An amendment to a Services
Contract shall reference the number of the Services Conlract that it amends.

c. No Waiver; Severablility; Survival. The failure by Customer or Xerox to insist upon strict
performance of any of the lerms and condilions in this Agreement or to exercise any rights
or remedies will nol be construed as a walver of the right to assert those righls or to rely
en that term or condition at any time thereafter. If any provision is held invalid by any
arbitrator or any court under applicable law, such provision shall be deemed to be
restated as nearly as possible to reflect the original intention of the parties in accordance
with applicable law. The remainder of this Agreement shall remain in full force and effect,
Any terms and conditions of this Agreement or any Order which by their nature extend
beyond the termination or expiration of the Agreement or Order will survive such
terminalion or expiration.

d. Independent Contractors. Xerox shall perform all Services hereunder in the capacity of
independent contractor and not as Customer's employee, agent, or representative, Xerox
employees shall not be entitled to privileges of employment that Customer may provide
lo Customers employees, and Xerox shall be responsible for payment of all
unemployment, social securily, federal (state and local, as necessary) and other payroll
taxes in regard to its employees involved in the performance of the Services. Neither of
the parties, nor their respective employees or Affiliates, shall be authorized to conclude
contracts in the name of the other party, or lo act or appear as a representalive of the
other, whether in performing the Services or otherwise.
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e,

No Hiring. During the termn of an Order under which Xerox is providing Services and for
a period of one (1) year thereafter, Customer and Xerox each agree not to hire, solicit, or
employ any of the other's personnel who have heen engaged in the provision of services
or the performance of this Agreerent, unless prior wrilten consent is obtained from the
other parly. Such prohibilion shall not apply to hiring as a result of general public
salicitations of employment. Should one of the parties hire the other party's personnel in
violation of this Agreement, the violating party shall immedialely pay to the other, as
liquidated damages and as the sole remedy for such viclation, an amount equal to such
personnel's then current annual compensation (or the amount paid to such person during
the previous twelve (12) months in the case of an independent contractor),

Assignment. Except for Xerox's assignment to an Affiliate or to a third parly for the
purposes of securitizing or factoring, neither party may assign this Agreement and any
Order(s) hereunder without the prior written consent of the other party. In the event of a
permitied assignment by Xerox, each successive assignee of Xerox will have all of the
rights but none of the obligations of Xerox pursuant to this Agreement. Cuslomer will
conlinue ta lock to Xerox for performance of Xerox's obligations hereunder and Customer
hereby waives and releases any assignees of Xerox from any such claim. Custormer will
not assert any defense, counterclaim, or setoff thal Customer may have or claim against
Xerax against any assignee of Xerox.

Communication Authorization. Customer authorizes Xerox or ils agents to
communicate with Customer by any electronic means (including cellular phone, email,
automalic dialing, and recorded messages) using any phone number (including cellular)
or electronic address that Cusiomer provides to Xerox,

Limitation on Charges. In no event will Xerox charge or collect any amaunls in excess of
those allowed by applicable faw. Any part of an Order thal would, bul for this Section, be
conslrued to allow for a charge higher than that alfowed under any applicable law, is limited
and modified by this Section 1o limit the amounts chargeable under such Order lo the
maximum amount allowed by law. [f, in any circumstances, an amount in excess of that
allowed by law is charged or received, such charge will be deemed limited to the amount
legally allowed and the amount received by Xerox in excess of that legally allowed will be
applied to the paymenl of amounts owed or will be refunded to Customer.

Order of Precedence; Entire Agreement. This Agreement, including all schedules,
attachmenls, exhibits and amendments hereto and the Services Contracl(s) hereunder,
conslilutes the entire agreement between the parties as to the subject matter and
supersedes ali prior and contemporaneous oral and written agreements regarding the
subject matter hereof and neither party has relied on or is relying on any other information,
represeniation, discussion or understanding in entering into and completing the
transactions conternplated in this Agreement. The parlies agree thal except as expressly
sel forth in this Agreement, in the event of any conflict between terms and conditions, the
order of precedence shall be this Agreement, the applicable Orders under the Services
Cantract (excluding Customer POs), and the SOW or DOS, as applicable. If a term in this
Agreement expressly provides for a temm in an Order to 1ake precedence, such provision
in the Order shall prevail lo the extent of any conflict. Nolwithstanding the foregoing,
provisions in the General Module of this Agreement related to: (1) Section GEN 1.8
{Intellectual Property Ownership); (2) Section GEN 1.9 {Indemnification); (3) Section GEN
1.10 (Limitation of Liability); (4} Seclion GEN 1.12 (Confidentiality); and (5) Section GEN
1.3 {Taxes), will prevail over conflicting provisions in any other contractual document.

SERVICES MODULE

SVC 1 - TERMS AND CONDITIONS SPECIFIC TO SERVICES

In addition fo the tlemms and condilions in the General (GEN) Module, the following terms and
conditions apply to Xerox's performance of Services.

SVC 1.1 - SCOPE OF SERVICES

Subject to the lerms and conditions of this Agreement, Services will be performed by Xerox and/or its
Affiliates in accordance with the requirements set forth in an Qrder. IF Customer fails o perform or is





delayed in performing any of its responsibilities under this Agreement, such failure or delay may
prevent Xerox from being able to perform any par of the Services or Xerox-related aclivilies. Xerox
shall be entitlied to an extension or revision of the applicable term of the Order (which may include
selling a new expected date for commencement of Services) or fo an equitable adjustment in
performance melrics associaled with such failure or delay.

SVC 1.2 - CHARGES £OR SERVICES

Charges for Services are set forth in the applicable Order. Charges are based upon information
exchanged beiween Custamer and Xerox, which is assumed lo be complete and accurate, and also
depend upon other factors such as the timely performance by Customer of its responsibilities. If: (a)
such informalion should prove to be incomplete or inaccurate in any material respect; or (b) there is
a failure or delay by the Custamer in performing ils responsibilities under this Agreement or an Order
which results in Xerox incurring a loss or additional cost or expense, then the charges shall be
adjusted 1o reflect proportionately the impact of such materially incomplete or inaccurate information
or such failure or delay. Charges that are indicated in an Order as being fixed are not subject to an
annual percentage escalation for the initial term of such Order. If Xerox provides Services partially
or early {for example, prior to the start of the Initial term of an Order), Xerox will bill Cuslomer on a
pro rata basis, based on a thirty (30) day month, and the terms and conditions of this Agreement will
apply.

SVC 1.3 — USE OF SUBCONTRACTORS

Xerox may, when it reasonably deems it appropriate to do so, subconiract any portion of the
Services. Xerox shall remain respensible for any Services performed by subcontractors retained
by Xerox to the same extent as if such Services were performed by Xerox.

SVC 1.4 — SERVICES SCOPE CHANGES

Except as otherwise set forth in an Order, either party may propose to modify the then-exisling
Services that are described in an Order, or to add new Services under a Services Conlract. If Xerox
determines such changes are feasible, Xerox will prepare and propose to Customer an Order
incorporaling the requesied changes and any related impact lo the Charges or terms. Once
Customer executes and Xerox accepts the Order, Xerox will promptly proceed with the new and/or
revised Services in accordance with the terms of the Order and this Agreement.

SVC 1.5 — EARLY TERMINATION OF SERVICES AND LABOR

Except as otherwise set forth in a Services Contract, upon ninety (90) days prior written notice,
Customer may terminate or reduce any Services or labor provided pursuant 1o an Order without
incurring early termination charges, excepl as set forth in the next sentence. Notwilhstanding the
foregaing, if any such Services or labor provided under an Order are terminated (a) by Xerox due to
Customer's default or (b) by Customer and Customer acquires simitar services from another supplier
within six (6) months of the termination of such Sefvices or labor, Customer shall pay all amounis
due as of the termination date, together with the early lermination charges, for loss of bargain and
not as a penalty, stated in the Crder or, if not specifically stated therein, an amount equal to the then
current MMC for said terminated or reduced Services or labor multiplied by the number of months
remaining in the term of the related Order, not to exceed six (6) months.

SVC 1.6 — RECOVERY OF FUNDS BALANCES

Nolwithstanding any other provision in the Agreement to the contrary, should an Order be
terminated prior to expiration for any reason or a unit of Third Party Hardware or any Third Party
Software for which Third Party Funds have been provided is removed or replaced prior lo expiration,
Customer agrees to pay to Xerox, in addition to any other amounts owed under said Order, an
amount equal to the remaining principal balance of the Funds together with a 15% disengagement
fee, for loss of bargain and not as a penally.

EQUIPMENT MODULE

EQP 1 — TERMS AND CONDITIONS SPECIFIC TO EQUIPMENT & THIRD PARTY HARDWARE

In addition to the lerms and conditions in the General (GEN) Module, the following terms and
conditions apply to Equipment and Third Party Hardware provided to Customer.
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EQP 1.1 — TERM AND DATE OF INSTALLATION

The term for each unit of Equipment shall be the tenn stated on the applicable Order, with the
commencement date based upon the actual Dale of Installation. If the Dale of Installation for a unit
of Equipment is prior to the applicable Order start date, Xerox will bill the Customer for such
Equipment on a pro rata basis, based on a thiry (30} day month, and the terms and conditions of
this Agreement and the applicable Services Conliract will apply as of the Date of Instaliation.

EQP 1.2 -~ DELIVERY AND REMOVAL AND SUITABILITY OF CUSTOMER FACILITIES

Xerox will be responsible for all standard delivery charges for Equipment and Third Party Hardware
and, for Equipment or Third Party Hardware for which Xerox holds title, standard removal charges.
Non-standard delivery or removal charges (including removal prior to the end of the tem for any
Equipment) will be at Customer’s expense. The suitability of Custamer Facilities for installation of
Equipment or Third Party Hardware, including compliance with slate and local building, fire and
safety codes and any non-slandard state or local installation requirements, is Customer's
responsibility.

EQP 1.3 — EQUIPMENT STATUS

Unless Customer is acquiring previously installed equipment, Equipment will be either: (a) “Newly
Manufactured,” which may contain some recycled components that are reconditioned; {(b) “Factory
Produced New Model” which is manufactured and newly serialized at a Xerox factory, adds functions
and features {o a product previously disassembled to a Xerox predetermined standard, and contains
new components and recycled components that are reconditioned; or (c) “Remanufaciured,” which
has been faclory produced following disassembly to a Xerox predetermined standard and contains
both new components and recycled componenis thal are reconditioned. Xerox makes no
representations as to the status of any Third Party Hardware that Xerox may provide under any
Order.

EQP 1.4 — CONSUMABLE SUPPLIES

If specified in an Order, Xerox will provide Consumable Supplies for related Equipment. Consumable
Supplies are Xerox's property uniil used in the Equipment for which they are provided. Upon expiration
or terminalion of the applicable Order, Cusiomer will either return any unused Consumable Supplies
lo Xerax at Xerox's expense when using Xerax-supplied shipping labels, or destroy them in a manner
permitled by applicable law. Xerox reserves the right to charge Customer for any Consumable
Supplies usage that exceeds Xerox's published yields by more than ten percent (10%). In such a case,
Xerox will notify Customer of the excess usage. If such excess usage does not cease within thirty {30)
days after notice, Xerox may charge Customer for the excess usage. If Xerox provides paper under a
Services Contract, upon thirty (30) days’ notice, Xerox may adjust paper pricing or eilher party may
terminate the provision of paper.

£QP 1.5 — USE AND RELOCATION

For any Equipment or Third Parly Hardware provided by Xerox, with the exception of Purchased
Equipment for which Customer has paid in full, Customer agrees that: (a) the Equipment or Third Party
Hardware shall remain personal property; (b) Customer will not attach any of the Equipment or Third
Party Hardware as a fixture to any real estate; (¢) Customer will not pledge, sub-lease or part with
possession of the Equipment or Third Party Hardware or file or permit to be filed any lien against the
Equipment or Third Party Hardware; and (d) Customer will nat make any permanent alterations to the
Equipment or Third Parly Hardware. While Equipment or Third Party Hardware is subject to an Order,
Customer must provide Xerox prior written notice of all Equipment or Third Parly Hardware relocations
and Xerox may arrange to relocate the Equipment or Third Party Hardware at Customer's expense.
While Equipment or Third Party Hardware is being relocated, Cuslomer remains responsible for
making all payments to Xerox required under the applicable Order. All parls or materials replaced,
including as part of an upgrade, will become Xerox's properly. Equipment or Third Parly Hardware
cannot be relotated outside of the U.S. until Customer has paid in full for the Equipment or Third Party
Hardware and has received fille therelo. Notwithstanding anything to the contrary in the foregoing, to
the extent that the Equipment contains any Software, any relocation of such Equipment is subject io
the terms and conditions sel forth in the Software License Module of this Agreement.

EQP 1.6 — SUPPLIER EQUIPMENT PROVIDED
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In the event Xerox provides Supplier Equipment to Customer, the following terms shall apply unless
otherwise specified in an Order:

a. Unless Supplier Equipment is purchased by Customer, Xerox {(or the applicable third
party vendor) shall at all times retain title to the Supplier Equipment. Customer hereby
authorizes Xerox or its agents to file financing slalements necessary to protect Xerox's
rights to Supplier Equipment. Each party will promptly notify the other, in writing, of any
change in ownership, and the Customer will notify Xerox if it relocates its principal place
of business or changes the name of its business. The risk of loss for the Supplier
Equipment shall pass to Customer upon delivery to the applicable Customer Facilities.

b. Cuslomer agrees to use the Supplier Equipmeant in accardance with, and to perfarm, all
operator maintenance procedures for the Supplier Equipment described in the
applicable Documentation made available or provided by Xerox. The Customer shall not
(unless the Supplier Equipment is Purchased Equipment, and then only with Xerox's
prior consent);

I sell, charge, let or part with possession of the Supplier Equipment;

i. remove the Supplier Equipment from Cuslomer Facilities in which it is
installed; or

iii. make any changes or additions to the Supplier Equipment.

c. Early Termination. Equipment is provided for a minimum order term (as specified in
{he applicable Order per EQP 1.1 above). If Equipment is ierminated for any reason
before the end of its minimum order term, the termination charges set forth in the
applicable Order or Services Contract for such Equipment shall apply.

EQP 1.7 — DATA SECURITY

Certain models of Equipment can be configured to include a vasiely of data security features. There
may be an additional cost associated with cerlain data securily features. The selection, suitability
and use of dala securily features are solely Customer's responsibilily. Upon request, Xerox will
provide additional information to Customer regarding the security features available for particular
Equipment models.

EQP 1.8 - REMOTE SERVICES FOR EQUIPMENT

Certain models of Equipment ara supported and serviced using Remole Data Access. Remote Data
Access also enables Xerox to transmit to the Customer Maintenance Releases or Updates for
software or firmware and to remotely diagnose and modify Equipment lo repair or correct
malfunctions. Remote Data will be transmitted to and from Customer in a secure manner specified
by Xerox. Remote Data Access will nol allow Xerox to read, view or download any Customer data,
documenits or other information residing on or passing through the Equipment, Third Parly Hardware
or Customer’s information management systems. Customer granis the right to Xerox, without charge,
to establish and maintain Remote Data Access for the purposes described above. Upon Xerox's
requesi, Customer will provide contact information for Equipment such as name and address of
Customer contact and IP and physical addresses/locations of Equipment. Customer will enable
Remote Data Access via a method prescribed by Xerox and Customer will provide Xerox with
reasonable assistance to allow Xerox to have Remote Data Access. Unless Xerox deems Equipment
incapable of Remote Data Access, Customer will ensure that Remote Data Aceess is maintained at
all times Maintenance Services are being performed.

EQP 1.9 - REMOVAL OF HAZARDOUS WASTE

Customer agrees to take responsibility for legally disposing of all hazardous wasles generated from
the use of Third Party Hardware or supplies.

EQUIPMENT PURCHASE MODULE

EP 1 —~ TERMS AND CONDITIOQNS SPECIFIC TO EQUIPMENT PURCHASE

n addition to the terms and condilions in the General (GEN) Module, the following terms and
conditions apply to the acquisition of Purchased Equipment:
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EP 1.1 - ORDER

Orders for an outright purchase of Equipment shall include the unique Xerox-provided conlract
number and the number of this Agreement on all applicable ordering documents.

EP1.2-TITLE

Title to Purchased Equipment will pass to Customer upon delivery {o the applicable Customer
Facilities.

EP 1.3 -~ DEFAULT

If Customer defaults under a XOA for Purchased Equipment, Xerox, in addition to its other remedies
{including the cessation of Maintenance Services if applicable), may require immediate payment of
all amounts then due, plus ali applicable Transaction Taxes and applicable interest on all amounts
due from the due date until paid.

EP 1.4 - MAINTENANCE SERVICES FOR PURCHASED EQUIPMENT

If Customer elects to receive Maintenance Services for Purchased Equipment, Customer shall do
so under a separate Order under the Agreement for such Maintenance Services.

EP 1.5 — AGREEMENT PROVISION EXCLUSIONS

The following Agreement provisions do not apply to Orders for an outright purchase of Equipment:
GEN 1.1 c.ii-iii; GEN 1.6 b - j; GEN 1.7 b.1; GEN 1.11; EQF 1.4; EQP 1.6.

MAINTENANCE SERVICES MODULE

MS 1 - TERMS AND CONDITIONS SPECIFIC TO MAINTENANCE SERVICES

In addition o the terms and conditions in the General (GEN) Module, and except as otherwise set
forth in an Order, the following terms and condilions apply to provision of Maintenance Services.

MS 1.1 — MAINTENANCE SERVICES

As part of an Order for (a) stand-alone Maintenance Services related to Purchased Equipment, or
{b) Maintenance Services related o Equipment to which Xerox does not hold title, or as a mandalory
part of an Order for Equipmenl (other than Purchased Equipment) that includes Maintenance
Services, Xerox or a designated service provider will provide the following Maintenance Services
for Equipment. If Customer is acquiring Equipment for which Xerox does not offer Maintenance
Services, such Equipment will be designated as ‘No Svc,” This Module does nol apply to
maintenance of Third Parly Hardware. Maintenance that Xerox provides on Third Party Hardware
will be provided in accordance with the lems of the applicable Crder.

The provision of Maintenance Services is contingent upon Customer facilitating timely and efficient
resolution of Equipment issues by: (i) utilizing Customer-implemented remedies provided by Xerox; (i)
replacing Cartridges; and (iii) providing information to and implementing recommendations provided
by Xerox telephone support personnel in those instances where Xerox is not providing on-site
Equipment support personnel. If an Equipment issue is not resolved after completion of (i) through (i)
abaove, Xerox will provide on-site support as provided in the applicable Order,

MS 1.2 — REPAIRS AND PARTS

a. Xerox will make repairs and adjustrnents necessary to keep the Equipment in good
working order and aperating in accordance with its written specifications (including such
repairs or adjustmenis required during inilial installation). Maintenance Services shall
cover repairs and adjustments required as a result of normal wear and tear or defects in
materials or workmanship. Parts required for repair may be new, reconditioned,
reprocessed or recovered.

b. If Xerox is providing Maintenance Services for Equipment that uses
Cartridges, Customer will use only unmodified Cartridges purchased directly from
Xerox or ils authorized resellers, Failure to use such Cartridges will void any warranty
applicable to such Equipment. Cartridges packed with Equipment or furnished by Xerox
as Consumable Supplies will meet Xerox's new Cartridge perfformance standards and
may be new, remanufactured or reprocessed and contain new and/or reprocessed
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components. To enhance print quality, Cartridges for many models of Equipment have
been designed to cease functioning al a predelermined point.

MS 1.3 — HOURS AND EXCLUSIONS

Unless otherwise set forth in an Order, Maintenance Services will be provided in areas accessible for
repair services during Xerox's standard working hours. Maintenance Services excludes repairs due
to: (a) misuse, neglect or abuse; (b) failure of the installation site or the PC or workstation used with
the Equipment to comply with Xerox's published specifications; (c) use of options, accessaries, or
other products not serviced by Xerox; (d) non-Xerox alterations, relacation, service or supplies; and
(e) failure to perform operator maintenance procedures identified in operator manuals. Customer
agrees to furnish all referanced parts, tools, and supplies needed to perform those procedures that
are described in the applicable manuals and instructions.

MS 1.4 — INSTALLATION SITE AND METER READINGS

In order to receive Maintenance Services for Equipment requiring conneclion to a PC or warkstalion,
Customer must utilize a PC or workslation that either {a) has been provided by Xerox or {b) meets
Xerox's published specificalions, The Equipment installation site must conform to Xerox's published
requirements. If applicable, unless otherwise set forth in an Order, Customer agrees to provide meter
readings in the manner prescribed by Xerox. if Customer does not provide Xerox with meter readings
as required, for Equipment not capable of Remote Data Access, or if Remote Data Access is
interrupted, Xerox may estimate them and bill Customer accordingly.

MS 1.5- REMEDY

If Xerox is unable to maintain the Equipment as described above, Xerox will, as Customer's exclusive
remedy for Xerox's failure to provide Maintenance Services, replace the Equipment with an identical
product or, at Xerox's option, another model with comparable fealures and capabilities. If replacement
Equipment is provided pursuant to this Section, there shall be no additional charge faor its provision by
Xerox during the initial term of the Order and it shall be subject to the terms and conditions aof this
Agreement and the applicable Order{s). Customer's use of non-Xerox approved consumables that
affect the performance of the Equipment may invalidate this remedy.

MS 1.6— END OF SERVICE

Xerox has no obligation to mainlain or replace Equipment beyond the “End of Senvice” for that
particular model of Equipment. End of Service (“EQS") means the dalte announced by Xerox after
which Xerox will no longer offer Maintenance Services for a particular Equipment model. An EOS
Equipment List is available upon request.

SOFTWARE LICENSE MODULE

SW 1 — TERMS AND CONDITIONS SPECIFIC TO SOFTWARE

In addition fo the terms and conditions in the General (GEN) Module the following terms and
conditions apply lo the license and use of Software and its associated Documentation.

SW 1.1- SOFTWARE LICENSE

Xerox may provide Software to Customer pursuant to an Order hereunder. The following license
applies to Software provided hereunder, unless such Software is accompanied by a click-wrap or
shrink-wrap license agreement or otherwise provided subject to a separate license agreement.

a. Xerox grants Customer a non-exclusive, non-transferable, non-assignable {by operation
of law or otherwise) license to use in the U.S.: (i) Base Scftware only on or with the
Equipment with which {or within which) it was delivered; and (i) Application Software only
on any single unit of Equipment, subject to Customer remaining current in the paymsent
of any indicated applicable Software license fees (including any annual renewal fees).
Customer has no other rights to the Software. Customer will not and will not allow its
employees, agents, contractors or vendors lo: (i) distribute, copy, modify, create
derivatives of, decompile, or reverse engineer Software except as permitted by applicable
law, {ii) activate Software delivered with or within the Equipment in an un-activated stale;
or, (i} access or disclose Diagnostic Software for any purpose. Title to Software and zll
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copyrights and other intellectual property rights in Software will reside solely with Xerox
and its licensors (who will be considered third party beneficiaries of this Agreement's
software and limitation of liability provisions).

b.  The Base Software license will lerminate: (i) if Customer no longer uses or possesses
the Equipment with which the Base Software was provided; or (i) upon the expiration or
termination of any Order under which Customer has acquired the Equipment with which
the Base Software was provided (unless Customer has exercised an oplion to purchase
the Equipment, where available).

c.  Software may contain code to prevent ils unlicensed use andfor transfer. If you do not
permit Xerox periodic access lo such Software, this code may impair the Equipment’s
andfor Software's functionality.

d.  Xerox does not warrant that the Software will be free from errors or that its operation will
be uninterrupted.

SW 1.2- SOFTWARE SUPPORT

Software support will be provided by Xerox or a designated service provider as follows. For Base
Software, Software support will be provided during the initial term of the applicable Order and any
renewal period, but not longer than five (5) years after Xerox stops taking orders for the subject
model of Equipment. For Application Software, Software support wili be provided as long as
Customer is current in the payment of all applicable software license, annual renewal and “support
anly” fees.

a.  Xeroxwill maintain a web-based or toll-free hotline during Xerox's standard working hours
to report Soflware problems and answer Sollware-relaled questions. Xerox, either
directly or with its vendors, will make reasonable efforts 1o: (i) assure that Software
performs in material conformily with its Documentation; {ii) provide avaitable workarounds
or palches to resolve Software performance problems; and (iii) resolve coding errors for
(1) the current release and (2) the previous release for a period of six (6) months after
the cument release is made available to Customer. Xerox will not be required to provide
Software support if Customer has modified the Software.

b.  Xerox may make available new releases of the Software that are designated as
“Maintenance Releases” or “Updates.” Maintenance Releases or Updates are provided
at no charge and must be implemented within six (6) months after being made available
to Customer, Each Maintenance Release or Update shall be considered Software
governed by these terms. Feature Releases will be subject lo additional license fees at
Xerox's then-current pricing and shall be considered Software governed by these terms
and conditions (unless otherwise noled in an Order). Implementation of a Maintenance
Release, Updale or Fealure Release may require Customer to procure, at its expense,
additional hardware and/or software from Xerox or another enlity. Upon installation of a
Maintenance Release, Update or Feature Release, Customer will return or destroy all prior
Maintenance Releases, Updales or Feature Releases.

€. Xerox may annually increase Software license fees and support fees for Application
Software.

SW 1.3~ DIAGNOSTIC SOFTWARE

Diagnostic Software and method of entry or access to it constitute valuable trade secrets of Xerox.
Title to the Diagnostic Softiware shall at all limes remain solely with Xerox and Xerox's licensors.
Xerox does not grant Customer a license or right to use the Diagnostic Software. Customer will not
use, reproduce, distribute, or disclose the Diagnostic Software for any purpose (or allow third parlies
lo do so). Customer will allow Xerox reasonable access 1o the Equipment during Customer's normal
business hours to remove or disable Diagnostic Software if Cuslomer is no longer receiving
Maintenance Services from Xerox,

SW 1.4 — THIRD PARTY SOFTWARE

Third Party Software is subjecl to license and support terms provided by the applicable Third Party
Software vendor.





IN WITNESS WHEREOF, the parties have executed this Agreement on the dates set forlh
below inlending it to become effective on the Effective Date and thereby agreeing to its terms.

ENTER NON-AFFILIATED ENTITY NAME XEROX CORPORATION
Signature Signature
Name (please print) Name
Title Title
Address Address
Date Date
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CERTIFICATE OF LIABILITY INSURANCE

Pago 1 of 2

PATE {MMOD/YYYY)
02/26/2020

AMEND,

APPROVED

OM ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
NSTITUTE A CONTRACT SETWEEN THE ISSUING INSURER(S), AUTHORIZED

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

L.‘3]/ WVerdejo at 10:22 am, Mar 02, 2020 =

It SUBROGATION IS WAIVED, subjact to the terms and conditions

of th

the policy(ias) must have ADDITIONAL INSURED provisions or be endorsed.

this cartificate doas nol confer tights to the certificate holder In leu of such ando

o policy, certain poticies may raquirz an endorsement. A statoment on

PRODUCER

Willis Tovors Watson Hocthaase, Inc, fka Willis of Mew York, Ins.
¢/o 26 Century Blvd

P.0. Box 305191

rsemeani({s).
HaME.© Willis Towors Watson Cortificate Conter

PHORE —877-945- FAX -008-467~
(A o, gan; 1-677-945-7378 | (8% ot 1-888-457-2378

ADORESS; cortificateafwillle.com

Hashville, ™ 372305191 USA INSURER{S) AFFORDING COVERAGE mm:.u¢>
INSURER A: ACE Amarican Insurance Company 22667
INSURED iusurER B: ACE Property & Casualty Insurance Company 20699
Xaron Corpozrtion
201 Meccitt 7 iNSURER € ; Indomnity Incurance Company of North Amari 43575
Horwalk, CT 068511056 USA INSURERD : Mational Union Fire Insuranco Company of P 15445
INSURERE ¢
INSURER £ :
COVERAGES CERTIFICATE NUMBER; W15507808 REVISION NUMBER:

INDICATED NOTWITHSTANDING ANY REQUIREMENT,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LI

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 15 SUBJECT TO ALL THE TERMS
MITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS

; ELBTEUSR P L2
15’15-';! TYFE OF INSURANCE ; i POLICY NUMBER | Doy  rOA Ty UMITS
X | COMMERCIAL GENERAL LIARILITY EACH OCCURRENCE [ 2,000,000
["DAMAGE TO
| cramsmace | X oceun e A 2,000,000
Al | MEDEXP {Any ona parson) | § 5,000
Ty HDO 671235142 01/01/2020|01/01/2022 | pepcnnay g Aw URY | & 2,000,000
| GENL AGGREGATE LIMIT APPUES PER GEMERAL AGGREGATE $ 10,000,000
| X|powey GBS Loc PRODUCTS . COMPIOP AGG | § 2,000,000
OTHER "~ 3
AUTOMORILE LIARILITY V’ c‘g‘%”mf""a‘-s SR 5,000, 000
% | anr auto BODILY INJURY (Por partan) | $
A [T | owneED | SCHEDWLED LAl KR £
|| aos oy ee ISA H25287964 01/01/202001/01/2021 | BOBILY NIURY (Per scucent | §
HIRED NON-GWNED PROPERTY DAMAGE .
.| AUTDS OniLY AUTOS ONLY | (Per accidenth
| ]
p | X UMBRELLALAS | X | geoug | EACHOCCURRENCE s 5,000,000
EXCESS LIAB CLAIMS-MADE XEU G2820176A 004 01/01/2020 01/01/2021 AGGREGATE 3 5,000,000
DED ; ! RETENTION S .[ $
WORKERS COMPENSATION X | B:R OTH.
AND EMPLOYERS' LIABRITY Yin _Ls_w_u:& : I'Eﬁ 1,000,000
C |ANYPROPALETORIPARTNEREXECUTIVE ACH ACCIDENT H i ¢
OFFICER/MEMBER EXCLUGED? NIA Y WLR C66040171 01/01/2020(01/01/2021 £ L BACH ACCTE = 3
{Mandatory in NH) | EL DISEASE - EA EMPLOYEE, § 1,000,00
il 104, descnbea witt T T e =
G ATPTIoN OF BPERATIONS below . €t OISEASE.POLICYLMIT | § 1,c00,000
D  Profsssicnal Liability V Y 01-420-83-133 06/01/2015]06/01/2020 |Linit: $2,000,000
DESCRIPTION OF OPERATIONS / LOCATIONS | VEHICLES [ACORO 101, AddRtianal R ks Schedule, may by hed If more space Is required)

This Voids and Replaces Praviocusly Issued Certificate Dated

Contract: “Iavitation To Wagotiate ITH-17-16-ME".
SEE ATTACHED

01/07/2020 WITH ID: Wi5199044.

CANCELLATION

CERTIFICATE HOLDER
=

w

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED [N
ACCORDANCE WITH THE POLICY FROVISIONS.

City of Jacksonvilla
117 W. Duval Streat Ste 335
Jackoonvilla, FL 32202

AUTHORIZED REPAESENTATIVE

A

ACORD 25 (2016/03)
SR 10: 19279708

@ 1988-2016 ACORD CORPORATION. Afl rights reserved.

The ACORD name and logo are reglsterad marks of ACORD

BATCH, 1552258





AGENCY CUSTOMER 1D:

wee, 00
I L)

A'COR. D ADDITIONAL REMARKS SCHEDULE Page 2 of 2
AGENCY NAMED INSURED
Willls Towers Mateon Northesst, Ine. ¢ha Willie of New Yerk, Ine. Yarox Corporaticn

201 Merritec 7
POLICY NUMBER Haorwalk, CT (868511056 USA
800 Page 1
CARRIER NAIC CODE
Soo Page 1 Ses Page 1| EFFECTIVE DATE: Saa Pags 1
_ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: 25 FORM TITLE: Costificate of Liabiliety Insursnco

City of Jacksonville, its mambaera, officials, officara, amployees and agents are included as Additional Insurads as
raspacts to Genaral Lisbility and Auto Liability whera required by written contract.

Coverage for Contractual Liability is provided under the Ganeral Liability policy.

General Liability and Auto Liability policiss shall ba Primsry and MNon-Conkributory with any othar insurance in force
for or which may be purchased by Additional Insureds where required by writtan contract.

Haiver of Subrogation applies in favor of Additional Insuredas with respects te Genaeral Liability, Auto Liability,
Professional Lisbility and Workers Compensation where required by written contract and as permitted by law,

INSURER AFFORDING COVERAGE: ACE American Insurance Company NAICH: 22667
POLICY NUMBER: WLR C6604013¢ EFF DATE: 01/01/2020 EXP DATE: 01/01/2021

SUBROGATION WAIVED: b 4

TYPE OF INSURANCE: LIMIT DESCRIPTION: LIMIT AMOUNT:

Workara Compensation and E.L. EARCH ACCIDENT %$1,000,000

Employers’ Liability E.L. DISEASE -EA EMP $1,000,000

Per Statute E.L. DISEASE -POLICY §1,000,000

INSURER AFFORDING COVERAGE: ACE American Insurance Company NAICH: 22667
POLICY m: SCF C56040215 EFF DATE: 01/01/2020 EXP DATE: 01/01/2021

SUBROGATION WAIVED: ¥

TYPE OF INSURAKNCE: LIHIT DESCRIPTION: LIMIT AMOUNT:

Horkers Compansation and E.L. EARCH ACCIDENRT £1,000,000

Employers’' Liahility E.L. DISEASE -EMN EMP $1,000,000

Par Statute E.L. DISEASE -FOLICY §1.000,000

ADDITIONAL REMARMS
Policy mentioned above is for Horkers Compensation WI,

ACORD 101 {2008/01) 2008 ACORD CORPORATION. All rights ressrved.
The ACORD name and lago are registered marks ol ACORD

SR ID: 15279708 BATCH: 1592298 CERT: W15507608






POLICY NUMBER:HDO 71235142

1

Endorsement Number:

COMMERCIAL GENERAL LIABILITY
CG 20100413

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - OWNERS, LESSEES OR
CONTRACTORS - SCHEDULED PERSON OR
ORGANIZATION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

Name Of Additional Insured Person{s)
Or Organization{s)

Location({s) Of Covered Operations

Any Owner, Lessee or Conltractor whom you have
agreed to include as an addiliopal insured under a

prior to the date of loss.

All locations where you are performing ongoing
operations for such addilional insurad pursuant to any

written contract, provided such conlract was execuled | such written contract.

information required lo complete this Schedule. if nol shown above, will be shown in lhe Declarations.

A. Section il - Who Is An Insured is amended lo
include as an additional insured the person(s) or
organization{s} shown in the Schedule, but only
with respect to liability for "bodily injury®, "property
damage” or "personal and advertising injury”

caused, in whole or in part, by.
1. Your acts or omissions; or

2. The acls or omissions of those acting on your

behalf,

in the performance of your ongoing operations for
the addilional insured(s) at the location(s)

designated abovs,
However:

1. The insurance sfforded to such additional
insured only applies lo the exlent permitled by

law; and

2, f coverage provided lo the additional insured is
required by a contract or agreement, the
insurance afforded io such additionat insured
will not be broader than that which you are
required by the contract or agreement lo

provide lor such additional insured,

CG 20100413

B. Wilh respect lo the insurance afforded lo these

additional insureds, lhe following additional
exclusions apply:

This insurance does not apply to "bodily injury” or

"properiy damage™ occurring afier:

1. Al work, including materials, parls or
equipmenl furnished in connectlion with such
work, on Ihe project {other than service,
maintenance or repairs) o be performed by or
on behalf of the addilional insured{s) at lhe
location of the covered operations has been
completed: or

2. That portion of "your werk" out of which lhe
injury or damage arises has been put to its
intended use by any person or organization
other than another contractor or subconiractor
engaged in performing operations for a
principal as a par of the same projecl.

. With respeci to the insurance afforded to these

additional insureds, the following is added to
Section lll = Limits Of Insurance:

If coverage provided to the addilional insured is
required by a contract or agreement, the most we

© Insurance Services Office, Inc., 2012 Page 10of 2





will pay on behalfl of the additional insured is the whichaver is less.

amount of insurance: This endorsement shall nol increase the
1. Required by the contract or agreement; or applicable Limits of Insurance shown in the

2. Available under the applicable Limils of Declarations.
Insurance shown in the Declarations;

Page 2 of 2 © Insurance Services Office, inc., 2012 CG 201004 13





1
POLICY NUMBER: I15A H25287964 Endorsemen Number:

COMMERCIAL AUTO
CA20011013

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
LESSOR - ADDITIONAL INSURED AND LOSS PAYEE

This endorsement modifies insurance provided under the following:

AUTO DEALERS COVERAGE FORM
BUSINESS AUTO COVERAGE FORM
MOTOR CARRIER COVERAGE FORM

With respect to coverage provided by this endorsement, the provisions of the Coverage Form apply unless modified by
he endorsement.

This endorsement changes the policy effective an the inception date of the policy unless another date is indicated below.

Named Insured: Xerox Corporation

Endorsement Effective Date:

SCHEDULE

Insurance Company: ACE American Insurance Company

Policy Number: [SA H25287964 Effective Date: 01/01/2020

Expiration Date: 01/01/2021

Named Insured: Xerox Carparalion

Address: 201 Memit 7
Norwalk CT 06851

Additional Insured (Lessor): Any Lessor whom you have agreed o include as an additional insured under a written
contract, provided such conlract was executed prior to the date of loss.

Address:

Designation Or Description Of “Leased Autos":

Coverages Limit Of Insurance
Covered Autos Liability  |$5, 000,000 Each "Accident"
Actual Cash Value Or Cost Of Repair, Whichever Is Less, Minus
Comprehensive $ Deductible For Each Covered "Leased Auto™

Actual Cash Value Or Cost Of Repair, Whichever Is Less, Minus
Collision $ Deductible For Each Covered "Leased Auto"

CA 2001 10 13 @ Insurance Services Office, Inc., 2011 Page 1 of 2





Actual Cash Value Or Cost Of Repair, Whichever Is Less, Minus
Specified $

Causes Of Loss

Deductible For Each Covered "Leased Auto”

Informalion required to complete this Schedule, if not shown above. will be shown in the Declaralions.

A. Coverage

1.

Page 2 of 2

Any "leased aulo” designaled or described in the
Schedule will be considered a covered "auto” you
own and not & covered “auto™ you hire or borrow.

. For a "leased aulo” designated or described in the

Schedule, the Who Is An Insured provision under
Covered Autos Liability Coverage is changed o
include as an "insurad” the lessor named in the
Schedule. However, the lessor is an “insured” only
for "bodily injury" or "properly damage” resulling
from the acts or omissions by:

a. You;
b. Any of your "employees” or agents; or

c. Any person, excepl the lessor or any “employeg”
or agent of the lessor, operaling a "leased auto®
with the permission of any of the above.

The coverages provided under this endorsement
apply lo any "leased auto" described in the
Schedule unlil lhe expiration dale shown in the
Schedule, or when the lessor or his or her agent
{akes possession of the "leased aulo”, whichever
occeurs first.

@ Insurance Services Office, Inc., 2019

8. Loss Payable Clause

1. We will pay, as inlerest may appear, you and lhe
lessor named in this endorsement for "loss” o a
“leased aulo”.

2. The insurance covers the interest of the lessor
unless the “loss" results from fraudulent acls or
omissions on your part.

3. If we make any payment lo the lessor, we will
obtain his or her rights against any other party.

C. Cancellation

1. If we cance! the policy, we will mail notice to the
lessor in accordance with the Cancellation
Comman Policy Condition.

2. If you cancel the policy, we will mail nolice to the
lessor.

3. Cancellation ends this agreemenl.

D. The lessor is not llable for payment of your premiums.
E. Additional Definition

As used in this endorsement;

"Leased aulo” means an “aulo” leased or rented lo
you, including any substilute, replacement or extra
“auto® needed to mest seasonal or other needs, under
a leasing or rental agreement that requires you to
provide direct primary insurance for the lessor.

CA 2001 1013





NON-CONTRIBUTORY ENDORSEMENT FOR ADDITIONAL INSUREDS

Named insured Endorsamont Number
Xerox Corporation

Poliey Symbot | Polcy Humber Policy Period EHectve Date of Endorsement
HDO G71235142 01/01/2020 t0 01/01/2021

fssued By (Name of Insurance Company}
ACE American insurance Company

Insent the policy number The remainder of tha information « io be completed cnly when his endorsement s 83ued subsaquent to the preparation af the policy

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY,
COMMERCIAL GENERAL LIABILITY COVERAGE

Schedule

Organization Additional Insured Endorsement
Any additional insured with whom you have agreed

lo provide such non-contributory insurance,

pursuant to and as required under a writlen

contract execuled prior o the date of loss.

{!f no information is filled in, the schedule shall read. "All parsons or enlilies added as additional insurads
through an endorsament with the term “Addilional Insured” in the title)

For organizations that are listed in the Schedule above that are also an Additional Insured under an endorsement
attached to this policy, the following is added to Section IV.4.a:

If other insurance is available to an insured we cover under any of the endorsements listed or described
above (the “Additional Insured”) for a loss we cover under this policy, this insurance will apply to such loss
on a primary basis and we will not seek contribution from the other insurance avallable to the Additional
Insured.

Autharized Agent

LD-20287 (06/06) Page 1 of 1





NON-CONTRIBUTORY ENDORSEMENT FOR ADDITIONAL INSUREDS

Named Insured Xerox Corporation Endorsement Kumber

Policy Symbol | Policy Number Policy Pef.cd Effactive Dale of Endorsement
ISA H25287964 01/01/2020 TO 01/01/2021

Issued By (Name of Insirance Company}

ACE American Insurance Company

ingert the policy number The remamder of the Information is 1o be completed onvy when (ris endorsement 13 133ued subsaquent Lo Ihe preparaton of Iha policy

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY,

BUSINESS AUTO COVERAGE FORM
MOTOR CARRIER COVERAGE FORM
AUTO DEALERS COVERAGE FORM

Schedule

Qrganization Additional Insured Endorsement
Any additional insured with whom you have agreed ta provide such non-

contributory insurance, pursuant to and as required under a written contract

executed prior to the date of loss.

(# no information is fiiled in, the schedule shall read "All persons or enlities added as additional insureds
through an endorsement with the term “Additional Insured” in the litta)

For organizalions that are listed in the Schedule above that are also an Additional Insured under an endorsement
attached to this policy, the fellowing is added to the Other Insurance Condition under General Conditions:, :

If other insurance is available to an insured we cover under any of the endorsements listed or described
above (the “Additional Insured”) for a loss we cover under this policy, this insurance will apply to such loss
on a primary basis and we will not seek contribution from the other insurance available to the Additional
Insured.

" Authorized Representalive

DA-21B86b (06/14) Page 10f 1





POLICY NUMBER: HDO G71235142

Endorsement Number

COMMERCIAL GENERAL LIABILITY
CG24040509

WAIVER OF TRANSFER OF RIGHTS OF RECOVERY
AGAINST OTHERS TO US

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART

SCHEDULE

Name Of Person Or Organization: Any person or organization against whom you have agreed to waive your
right of recovery in a written contract, provided such contract was execuled prior to the date of loss,

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

The following is added to Paragraph 8. Transfer Of
Rights Of Recovery Against Others To Us of
Section IV - Conditions:

We waive any right of recovery we may have against
the person or organization shown in the Schedule
above because of payments we make for injury or
damage arising out of your ongoing operations or
"your work" done under a contract with thal person
or organization and included in the “producis-
completed operations hazard". This waiver applies
only to the person or organization shown in the
Schedule above.

CG 24 04 05 09 © Insurance Services Office, Inc., 2008 Page 1 0of 1






WAIVER OF TRANSFER OF RIGHTS OF RECOVERY AGAINST OTHERS

Named Insured Xerox Corporation Endorsement NUmbar
Policy Symbol | Policy Numbar Policy Period Effective Date of Endorsement
ISA H25287964 01/01/2020 to Q1/01/2021

Issued By (Name of \nsuranca Company)
ACE American Insurance Company

Inser tho polcy numbar The remainder of 1he wicMakon 1S 1o be complelad only when Ihis ando

@ nand QUONT [0 e praparation of the poicy

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
This Endorsement modifies insurance provided under the following:

BUSINESS AUTO COVERAGE FORM
MOTOR CARRIERS COVERAGE FORM
AUTO DEALERS COVERAGE FORM

We waive any right of recovery we may have againsi the person or organizalion shown in the Schedule below because of
payments we make for Injury or damage arising out of the use of a coverad auto. The waiver applies only lo the person or

prganization shown in the SCHEDULE.

SCHEDULE

Any person or organization against whom you have agreed to waive your righl of recavery in a writlen contracl, provided
such contract was execuled prior lo the date of loss.

DA-13115a (06/14)

~ Authorized Representalive

Page 10l 1






Workers' Compensalion and Employers’ Liability Policy

Namaed Insured Endorsermnent Number

XEROX CORPORATION

201 MERRITT 7 " Palicy Number

NORWALK CT 068511056 Symbel: WLR  Number. C66040173
Policy Pancd Effactive Dale of Endorsament
01/01/2020 to 01/01/2021 01/01/2020

Issued By (Name of Insurance Company)
INDEMNITY INS. CO. OF NORTH AMERICA,

Insan the policy number. The remaindar of Ihe information Is 1o be comptated only when this andorsemant is issued subsegquant to tha praparal:on of the policy.

WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT

We have the right lo recover our payments from anyone liable for an injury covered by this policy. We will not
enforce our right against the person or organization named in the Schedule. This agreement applies only to the
extent that you perform work under a writlen cantract thal requires you to obtain this agreement from us.

This agreement shall nol operate directly or indirectiy lo benefit any one not named in the Schedule.
Schedule

ANY PERSON OR ORGANIZATION AGARINST WHOM YOU HAVE AGREED TO WAIVE YOUR
RIGHT QF RECOVERY IN A WRITTEN CONTRACT, PROVIDED SUCH CONTRACT WAS
EXECUTED PRIOR TO THE DATE OF LOSS.

For the states of CA, UT, TX, refer 1o state specific endorsements.
This endorsement is nol applicable in KY, NH, and NJ.

The endorsement does nol apply lo policies in Missouri where the employer is In the conslruclion group of code
classificalions. According to Section 287.150(6) of the Missouri slatutes, a contraclual provision purporting {o waive
subrogalion rights against public palicy and void where one party lo the conlract is an employer in the construclion
aroup of code classifications.

For Kansas, use of this endorsernent is limited by the Kansas Faifness in Private Construction Contract Act(K.S.A..
16-1801 through 16-1807 and any amendmenls thereto) and the Kansas Fairness in Public Construction Contract
Act(K.S.A 16-1901 through 16-1908 and any amendmenis therelo). According to the Acts a provision in a contract
for private or public consliruction purporiing lo waive subrogation rights for losses or claims covered or paid by
liability or workers compensation insurance shall be against public policy and shall be void and unenforceable
excepl thal, subject o the Acts, a contract may require waiver of subrogation for losses or claims paid by a
consolidated or wrap-up insurance program.

Authonized Represenlative

WC 000313 (11/05)Pid. US.A.  Copyright 1982-83, Nalional Council on Compensalion





Workers' Compensation and Employers' Liability Policy

Named nsured Endorsement Number

XEROX CORPORATION

201 MERRITT 7 Policy Number

NORWALK CT 068511056 Symbol: WLR  Number C66040136
Policy Period Effeclive Date of Endaorsemant
01/01/2020 to 01/01/2021 01/01/2020

Issued By {Name of Insurance Company)
ACE AMERICAN INSURANCE COMPANY

Insert iha policy number. Tha remainder of tha infarmation Is 1o ba complated only when lhis endar. t g i g subsequen to the preparation of the palicy

WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT

We have the righl to recover our payments irom anyone liable for an injury covered by this policy. We will not
enforce our right against the person or organization named in the Schedule. This agreement applies only to the
exient thal you perform work under a writlen contract that requires you to obtain this agreement from us.

This agreement shall not operate direclly or indirectly to benelit any one not named in the Schedule.

Schedule

ANY PERSCON OR ORGANIZATION AGAINST WHOM YOU HAVE AGREED TO WAIVE YOUR
RIGHT OF RECOVERY IN A WRITTEN CONTRACT, PROVIDED SUCH CONTRACT WAS
EXECUTED PRIOR TO THE DATE OF LOSS.

For the states of CA, UT, TX, refer lo state specific endorsements.
‘This endarsement is nat applicable in KY, NH, and NJ.

The endorsement does nol apply lo policies in Missouri where the employer is in the construclion group of code
classifications. According to Section 287.150(6} of the Missouri statutes, a conlractual provision purporting lo waive
subrogation righls against public policy and void where ane party to the contract is an employer in the construction
group of code classifications.

For Kansas, use of this endorsement is limited by the Kansas Fairness in Private Construction Contract Acl{K.S.A..
16-1801 through 16-1807 and any amendmenis thereto) and the Kansas Fairness in Public Construction Conlract
Act(K.S.A 16-1901 through 16-1908 and any amendments thereto). According fo the Acts a provision in a contract
for privale or public conslruclion purporiing to waive subrogalion rights for losses or claims covered or paid by
liability or workers compensalion insurance shall be against public policy and shall be void and unenforceable
except that, subject to the Acls, a2 coniract may require waiver of subrogation for losses or claims paid by a
consolidaled or wrap-up insurance program.

Aulhorized Reprasenialive

WC 000313 (11/05) Pid. U.S.A.  Copyrighl 1982-83, Nationat Council on Compensalion





Workers’ Compensation and Employers* Liability Policy

Named Insured Endorsement Number

XEROX CORPORATION

201 MERRITT 7 Palicy Number

NORWALK CT 068511056 Symbol: SCF__Number: C66040215
Policy Penod Effective Dale ol Endarsement
01/01/2020 to 01/01/2021 01/01/2020

Issued By {Name of Insurance Company)
ACE FIRE UNDERWRITERS INS CO

Inserl ihg policy number. The ramainder of tha informabion is to be complatad enly whan this endorsament is sued subsequent io the grecaralion of the poiicy.

WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT

We have the right to recover our paymenls from anyone liable for an injury covered by this policy. We will not
enforce our right againsl the person or organization named in the Schedule. This agreement applies only {o the
exient that you perform work under a wrilten conltract thal requires you lo obtain this agreement from us.

This agreement shall not operale directly or indireclly to benelit any ene not named in the Schedule.

Schedule

ANY PERSON OR ORGANIZATION AGAINST WHOM YOU HAVE AGREED TO WAIVE YOQUR
RIGHT OF RECOVERY IN A WRITTEN CONTRACT, PROVIDED SUCH CONTRACT WAS
EXECUTED PRIOR TO THE DATE OF LOSS.

For the states of CA, UT, TX, refer o stale specific endorsements.
This endorsement is nol applicable in KY, NH, and NJ.

The endorsement does not apply to policies in Missouri where the employer is in the consiruclion group of code
classifications. According lo Seclion 287.150(6) of the Missouri slatulss, a contraclual provision purporting to waive
subrogation rights against public policy and void where one pary to the contract is an employer in the construction
group of code classificalions.

For Kansas, use of this endorsement is limiled by the Kansas Fairness in Private Conslruction Contract Act(K.SA..
16-1801 through 16-1807 and any amendmenls therelo) and the Kansas Fairness in Public Construction Contract
Acl{K.S.A 16-1801 through 16-1908 and any amendments Ihereto). According o lhe Acts a provision in a conlract
for privale or public construclion purporting to waive subrogation rights for losses or claims covered or paid by
liability or warkers compensation insurance shall be againsl public policy and shall be void and unenforceable
excepl that, subject fo the Acts, a conlract may require waiver of subrogation for losses or claims paid by a
consolidaied or wrap-up insurance program

Aulhorized Representalive

WC €003 13 {11/05}Pid U.S A Copyright 198283, Naliona! Councit on Compensation





CHUBEBRBE NOTIFICATION TO OTHERS OF

CANCELLATION
Nameod insured Endorsemonl Number
Xerox Corporalion
Poiicy Symbal | Policy Humber Poiicy Pericd Effecive Date of Endorsement
HOO G71235142 01/01/2020 1001/01/2021

Issuod By (Nama of tnsurance Company)
ACE American Insurance Company

insorl tho poticy number The remainder of tho infermation s 1o ba complcted cnly when this endorsemant 14 ssued subsequent [0 the preparaton of the pebey

E.

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
This endorsement modifies all insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE FORM

If we cancel any applicable Form, Coverage Pari or Palicy shown above by notice to you or the first Named
insured for any reason other than nonpayment of premium, we will endeavar to send written nolice of
cancellalion via e-mail or other form of notice to the persons or organizations listed in the schedule 1hat you or
your representalive provide or have provided lo us (the "Schedule™). We will ulilize the e-mail address that
you or your representative provided to us on such Schedule.

We will endeavor to send or deliver such notice.

1. To the e-mail or physical address corresponding lo each person or organization indicaled in the
Schedule; and

2. Al least 30 days prior to the cancellation date applicable la the policy, or any longer number of days’
notice prior to the applicable cancellation date thalis indicated in the Schedule,

The nolice referenced in this endorsement is intended only to be a courtesy notification to the personis) or
organization(s) named in the Schedule in the event of a pending cancellation of coverage. We have no legal
obligation of any kind to any such persan(s) or organization(s). Qur failure {o provide advance notification of
cancellation to the person(s) or organization{s) shawn in the Schedule shall impose no obligation or liability of
any kind upon us, our agenis or representatives, will not extend any policy cancellation date and will not
negate any cancellation of the policy.

We are not responsible for verifying any information provided to us in any Schedule, nor are we responsible
for any incorrect information that you or your representalive provide to us. i you or your represeniative does
nol provide us with a Schedule, we have no responsibility for taking any action under this endorsement,

We may arrange with your representalive to send such notice in lhe event of any such cancelialion.

All other terms and condltions of this policy remain unchanged.

Authorized Representative

LD-49714 (10/17) Page 1of 1





cHUBER

NOTIFICATION TO OTHERS OF CANCELLATION

Named Insured Xerox Corporation Endorsement Nutnber

Policy Symhal | Policy Number Policy Period Cffective Date of Endorsement
[SA H25287964 01/01/2020 10 01/01/2021

issued By {(Name of Insurance Company)

ACE American Insuraznce Company

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY,

THIS ENDORSEMENT MODIFIES INSURANCE PROVIDED UNDER THE FOLLOWING:
BUSINESS AUTO COVERAGE FORM

A. 1f we cancel any applicable Form, Coverage Part or Policy shown above by notice to you or the first Named
insured for any reason other than nonpayment of premium, we will endeavor to send written notice of
cancellation via e-mail or other form of notice to the persons or organizations listed in the schedule that you
orF your representative provide or have provided to us (the “Schedule™. We will utilize the e-mail address that
you or your representative provided to us on such Schedule.

B. We will endeavor to send or deliver such natice;

1. To the e-mail or physical address correspanding to each person or organization indicated in the Schedule;
and

2. Atleast 30 days prior to the cancellation date applicable to the policy, or any longer number of days notice
prior to the applicable cancellation date that is indicated in the Schedule.

C. The notice referenced in this endorsement is intended only to be a courtesy notification to the person(s) or
organization(s) named in the Schedule in the event of a pending cancellation of coverage. We have no legal
abligation of any kind to any such person(s) or organization(s). Qur failure to provide advance notification of
cancellation to the person(s) or organization(s) shown in the Schedule shall impose no obligation or liability
of any kind upon us, our agents or representatives, will not extend any policy cancellation date and will not
negate any cancellation of the policy.

D. We are not responsible for verifying any information provided to us in any Schedule, nor are we responsible
for any incorrect information that you or your representative provide to us. If you or your representative does
not provide us with a Schedule, we have no responsibility for taking any action under this endorsement.

E. We may arrange with your representative to send such notice in the event of any such cancellation.

All other terms and conditions of this policy remain unchanged.

DA-49704 (10/17) €:Chubb. 2016. All rights reserved Page 1of1
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G. Audit

You will let us examine and audit all your records
that relate to this policy. These records include
ledgers, journals, registers, vouchers, contracts, tax
reporls, payroll and disbursement records, and
programs for storing and retrieving data. We may

conduct the audils during regular business hours
during the policy period and within three years after
the policy period ends. Information developed by
audit will be used to determine final premium.
Insurance rale service organizations have the
same rights we have under this provision.

PART SIX - CONDITIONS

. Inspection

We have the right, bul are not obliged fo inspect
your workplaces at any time. Qur inspections are
not safety inspeclions. They relate only to the
insurability of the workplaces and the premiums o
be charged. We may give you reperis on the
conditions we find. We may also recommend
changes. While they may help reduce losses, we do
not undertake lo perform the duty of any person to
provide for the health or safety of your employees or
the public. We do not warrant that your workplaces
are safe or healthful or thal they comply with laws,
regulations, codes or slandards. Insurance rate
service organizations have the same righls we have
under this provision.

. Long Term Policy

If the policy peried is longer than one year and
sixteen days, all provisions of this policy will apply
as though a new policy were issued on each annual
anniversary that this policy is in force.

C. Transfer of Your Rights and Duties

Your rights or dulies under this policy may not be
transferred without our wrilten consent.

If you die and we receive notice within thirty days
after your death, we will cover your legal
representative as insured.

D, Cancelation

1. You may cancel this policy. You must mail or
deliver advance writlen nolice to us stating
when the cancelation is 1o lake effect.

2. We may cancel this policy. We must mail or
deliver to you not less lhan ten days advance
written notice stating when the cancelation is
to take effect. Mailing that notice to you at your
mailing address shown in ltem 1 of the
Informalion Page will be sufficient to prove
notice.

3. The policy peried will end on the day and hour
stated in the cancelation notice.

4.  Any of these provisions that conflict with a law
thal controls the cancelation of the insurance
in this policy is changed by this statement to
comply with the law.

E. Sole Representative

The insured first named in tem 1 of the Information
Page will act on behalf of all insureds to change
this policy, receive retum premium, and give or
receive notice of cancelation.

By signing and delivering the policy to you, we state that it is a valid contract when countersigned by our

authorized rapresenlative.

ACE AMERICAN INSURANCE COMPANY

438 Walnut Street
P.O. Box 1000
Philadelphia, PA 19106 - 3703

Ppeen A (ol

REBECCA L. COLLINS, Secretary

JOHM L. LUPICA. Prasident

Copyright 2013 National Council on Compensation Insurance, Inc.
Page Gof &





Workers' Compensation and Employers’ Liabllity Policy

Named Insured Endorsement Number

SaCal Office Technologics

57 Warland Dr Policy Number

Cypress, CA MI630 Symbol. SCF  Number:C66040215
Policy Penod Etfective Date ol Endarsemeni
01/01/2020 to 01/01/2021 01/01/2020

I15sued By (Name of Insurance Company)
ACE FIRE UNDERWRITERS INS CO

Insert tha palicy number The dar of the inf ion is 1o be complated only when this éndorsemant s d subsequent 10 the preparation of the pclicy

WISCONSIN CANCELLATION AND NONRENEWAL ENDORSEMENT

This endorsement applies only to the insurance provided by the policy because Wisconsin is shown in Item 3.A. of
the Information Page.

The Cancellation Section (D) of the Part Six - Conditions is deleted and replaced by the following;

A. Cancellation

1.

You may cancel this policy. You must mall or deliver advance written notice to us staling when the
cancellation is o {ake efiect.

We may cancel this policy for any reason if the policy has been in effect for less than sixty (60) days. [f the
policy is issued for a lerm longer than one year or for an indefinite term, we may cancel the policy for any
reason an an annual anniversary of the policy effeclive date. We may cancel the policy al any other time for
the following reasons:

a. you fail to pay all premiums when due, however, we must deliver or mail, first class, nol less than thirty
{30) days advance written nolice stating when the cancellation is lo take effect;

a material misrepresentation;
€. asubslanlial breach of the obiigations, condilions or warranties under the palicy; or

d. a substanlial change in the risk we assumed under the policy unless it was reasonable for us lo foresee
the change or expect the risk when we issued the policy.

If we cancel for any permissible reason other than non-payment of premium, we must deliver or mail, first
class, not less than * thirty (30) days notice stating when the cancellation is to take effect. Mailing that notice
to you at your mailing address shown in ltem 1 of the Information Page will be sufficient to prove notice.

4. The policy period will end on the day and hour siated in a notice of cancellation,

B. Nonrenewal

1

CKE-10408 (4/01) Ptd in US A

You have the right lo have the insurance renewed unless we deliver or mail to you not less than * sixty (60)
days advance writlen notice stating our intention not to renew this policy.

We do not have to renew the insurance if you do not pay the renewal premium billing by the due date or if
you accept replacement insurance, are insured elsewhere, requested or agree to nonrenewal, or if the policy
Is expressly designated as being nonrenewable

If we renew the insurance, we may use Ihe policy forms, rales and raling plans we are then using for similar
risks. We may limit the policy to a lerm equivalent to the term of the expiring policy or one year whichever is
less

T WC 4806068






4, If we offer to renew the policy on less favorable terms, we will mail or deliver wrilten notice of the new terms
by first class mail to you, the policy holder, at least sixty (60) days prior to the renewal date. The definition of
"terms" does not include manual rales, experience modification facters, or classification of risks.

If we provide such netice within sixty (60) days prior to the renewal date, the new terms will not take efiect
unlil sixty (60) days after wrilten notice is mailed or delivered, in which case, you, the policy holder, may
elect to cancel the renewal policy at any time during the sixty (60 ) day period.The notice will include &
statement of your right to cancel. If you elect o cancel the renewal policy during the sixty (60) day period,
the return premium or additional premium charges shall be calculated prop ortionally on the basis of the old
premiums.

We need not mail or deliver this nolice if the only change adverse 1o you is a premium increase that; (a) is
less than 25%; or, {b) resulls from a change based on your aclion that allers the nature and extent of the risk
insured against, including, but not limited to, a change in the classifications for the business.

*  Any wrilten agreement atlached lo and made a part of the palicy, between the insurance carrier and policyhoider

which extends the cancelation or nonrenewal notification timeframe, will supercede the aforementioned
notification requirements found in items A.3., and B.1., respectively.

SE=

Authonzed Agent

CKE-10408 ) WC 48 06 068





Workers' Compensation and Employers’ Liability Polley

Named Insunad Endarsament Numbar

XEROX CORPORATION

201 MERRIT 7 Palicy Number

NORWALK CT 068511056 Symbol): WLR Number; C66040173
Polkcy Period Elfective Dato of Endorsemaent
01-01-2020 TO 01-01-2021 01-01-2020

Issued By (Name of Insurance Company)
INDEMNITY INS. CO. OF NORTH AMERICA

tnsart tha policy numbor, The remainder of the information Is to be completad only when this antdorsementis issund subsequent 1o tha preoaration of the policy

EARLIER NOTICE OF CANCELLATION AND NON-RENEWAL ENDORSEMENT

Paragraphs A. and B. below apply lo all Slates shown in item 3.A. of the Informalion Page except as indicated
below.

A. EARLIERNOTICE OF CANCELLATION

For any statulorily permitled reason, olher than nonpayment of premium, the minimum number of days required for
notice of cancellalion as provided in either the Cancellation Condition of the policy or as amended by any applicabe
slate canceflalion endorsement is increased 1o 90  days.

If the stale cancellalion endorsement provides for mare than the number of days nolice of cancellation shown
above, this provision does not apply.

B. EARLIER NOTICE OF NON-RENEWAL
If we decide nol lo renew this policy for any reason other than non payment of premium, the minimum number of
days for nolice of non-renawal as provided by any applicable state non-renewal endorsement is increased to

90 days.

I the slate non-renewal endorsement pravides for more than the number of days nolice of non-renewal shown
above, this provision does not apply.

State Excaptions
ARIZONA Not applicable - Paragraph A
NEW JERSEY Nol applicable

WISCONSIN  Not applicable

Q/’/”Z

Mthorizat Anenl

CKE-10290 (3101} Ptd. in US.A. WC 9906 97





ENDORSEMENT# 63

This endarsement, effective at 12:01AM February 21, 2020 forms a part of
Policy number: 07-420-83-33
Issued to: XEROX CORPORATION

By: National Union Fire Insurance Company of Pittsburgh, Pa.
CANCELLATION NOTICE AMENDATORY ENDORSEMENT
{BEST EFFORTS TO NOTIFY THIRD PARTY}
This endorsement modifies insurance provided under the following:

Specialty Risk Protector®
General Terms and Conditions

In consideration of the premium charged, it is hereby understood and agreed that in the
event this policy is canceled by the Insurer in accordance with paragraph (b} of Clause 8.
CANCELLATION, the Insurer will use its best efforts to deliver to the entity listed below
written notice stating when, not less than thirty (30} days thereafter (ten {10) days in the
event of cancellation by the Insurer for non-payment of premium}, the cancsllation shall be
effective:

City of Jacksonville

117 W. Duval Street, Suite 335

Jacksonville, FL 32202
Provided, however, that any failure to notify such entity shall not impair or delay the
effectiveness of any cancellation.

ALL OTHER TERMS, CONDITIONS AND EXCLUSIONS REMAIN UNCHANGED.

Y i

AUTHORIZED REPRESENTATIVE
“All rights reserved.

END 053

118109 (08/14) i





November 29, 2018

Mr. William Clement

Chief — Budget & Management Division
Jacksonville Sheriff's Office
Jacksonville, FL, 34761

Dear Mr. Clement:

Our propasal to supply a document solution

Further to our recent discussions, [ am pleased to enclose our proposal to provide the
Jacksonville Sheriff's Office with our recommended document solution. | have
suggested this particular system because 1 believe that it fully meets your stated
requirements while offering;

« The power and perfarmance you need to satisfy your department’s document
requiremnents now and in the future.

An ease of use, versatility and built-in reliability that will enhance productivity and
reduce the amount of time to produce work.

Reduce the amount of time to do off-line work such os hole punching.

¢ Increase in speed for all printing. Print shop will increase from 120 impressions per
minute {ipm) to 125 ipm for the monochrome printing and the color from 75 to 80
ipm.

Intake will increase from 100 ipm to 110 ipm.

Reduction in total monthly lease payments.
» Reduction in click charges.

I hape that the proposal meets with your satisfaction and I look forward to your order.

In the meantime, if you have any questions or if anything is unclear then please
contact me,

Yours sincerely,

Four W

Tom Howe
Preduction Sales Specialist
{407) 271-5099

tom.howe®@xerox.com

Xerox g

Tom Howe

15711 N West Shore Blvd
Suite 225

Tampa, Florida, 33607
(407) 271-5099
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SUBJECT: PIGGYBACK UNIVERSITY OF SOUTH FLORIDA ITN#9-13-G COPIERS, PRINTERS AND MULTI-
FUNCTIONAL PRINTERS

BID # PSC-0355-15 OPEN DATE: 12/12/2014

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: DATE OF AWARD THROUGH DECEMBER 31,2019

AGENCY: JACKSONVILLE SHERIFF'S OFFICE
BASIS OF AWARD: PIGGYBACK UNIVERSITY OF SOUTH FLORIDA ITN #9-13-G

NUMBER OF BIDS INVITED: @ NUMBER RECEIVED: 0 OTHER: 0

SUMMARY OF BIDS AND RE MENDED ACTIONS:

Recommend appraval of award lo piggyback ITN ¥9-13-G between the Universily of South Florida and XEROX {or the lease of two
(2) Nuvera 120 copiers, two (2) FFMKAC workstations and one (1) C75M2 copier with a C75EF, for the period from date of signed
award through December 31, 2019. Xerox QOrder Agreements WS#s U23112, P69505, and U99443, which includes the product
description, agreement information, Irade information, requested install date, lease amount, print charges, and malnlenance plan
teatures. Prices, and terms and conditions of this order are in accordance with thase contained in the University of South Flarida
{TN # 9-13.G, state and local govemmenl negotialed conlract 072503700. The not to exceed expenditure amount Jor the periadis

$650,474.40.

The funding sources are SHPS011SSAD-04410 in the not to exceed amount of $579,883.80, with $86,982.57 for FY15 and
SHCOO011JLPT-04410 in the not to excead expenditura amount of $70,590.60, with $10,568.59 lor FY15,

Formal coniract 1o be executed through the Office of General Counsel with subsequent conlract paymenis,

ATTACHMENTS: Recommendation Memo, iTN ¥9-13-G, USF Piggyback letler, Signed Agreement, Xerox Order Agreements

RESPECTFULLY SUBMITTED ( %ﬂ- %‘(/\

ANALY
GREGORY [PEASE, CHIEF
N\ - PROZUREMENT DIVISION
CONCURREKICE BY: ADA WN, DIRECTOR, POLICE SERVICES, JSO
(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE
EMBERSAPPROVING - MEMBERS DISAPPROVING ______ DATE: \Q\\% \ \Y

. OTHER

ACTION OF AWARDING AUTHORITY DATE ___ 2805
/ Karen Bowling
APPROVED DISAPPROVED: Chisf Administrative Officer
For Mayor Alvin B
OTHER: ~ > Under Af_.!hgr::}, Cf_-r own
2 Executive Ord X
SIGNATURE OF AUTHENTICATION ____ s 2 Zonror e No. 2013-04







SUBJECT: DESIGN-BUILD FIRM FOR COASTLINE DRIVE & LIBERTY STREET BRIDGE REPLACEMENT
BID # CDB-0028-16 OPEN DATE: 10/28/2015

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: AGENCY:. DEPARTMENT OF PUBLIC WORKS
CONSTRUCTION - DESIGN/BUILD- PART | AND PART Il

BASIS OF AWARD: EVALUATION CRITERIA LOWEST PRICED RESPONSIVE TECHNICAL PROPOSAL
—— e e PRILED RESFONSIVE JEGHNICAL PROPOSAL
NUMBER OF BIDS INVITED: 3_ NUMBER RECEIVED: 2 OTHER: 1,

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Part | of subject RFP was competitively sourced and short-listed to the three qualified firms shown below for meeting the qualifications in
conformance with F.S. 287.055, applicable State requirements for grant funding and Chapter 126 Paris 2 and 7 of the Procurement Code
for Award of Design-Build Contracts.

- Archer-Western Contractors, LLC. , Hal Jones Contractors, Inc., Superior Construction Company Southeast, LLC.
Part Il was approved on 7/01/16 to Superior Construction Company Southeast, LLC (contract #6931-11), in the guaranteed maximum
price of $24,700,000.00; Change Order #1 was approved on 04/26/18 in the amount of $1,026,221.45; Change Order #2 was approved on
02/14/19 in the amount of $199,551.41; Change Order #3 was approved on 06/27/19 in the amount of $866,148.53; Change Order #4 was
approved on 01/10/20 in the amount of $604,059.57..

Recommend approval of Change Order #5 to Superior Construction Company Southeast, LLC (PO 600583-20) in the amount of
$567,278.79, for a new revised guaranteed maximum price not-to-exceed $27,963,258.75.

This award is to be funded by account: 1298.565051.2.32111.384020 to be executed by contract change order through Office of General
Counsel.

Altachments: Recommendation Memo, Change Order, Previous Award(s)

" -
BUYER (A‘éﬁf/f RESPECTFULLY SUBMITTED ﬂ/l/\/

- MARILYN LAIDLER GRE@HORY PEASE, CHIEF
ENT DIVISION

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED:

OTHER:

SIGNATURE OF AUTHENTICATION






Gity of Jacksonville, Florida

Lenny Curry, Mayor

Depariment of Public Works

Engineering & Construction Management Division
214 N. Hogan Street, 10* Floor

Jacksonville, Ft. 32202

ONE CITY ONE JACKSONVILLE (504) zsifj?r?ezl
May 15, 2020
TO: Gregory W. Pease

Chief of Procurement /\ Y

//

THRU: John P. Pappas, P.E. "/

Director - / ;
FROM: Robin G. Smith, P'E. eﬂ(W

Chief, Engineering & Co ent

Thomas G. McKnight ATy
Capital Improvement Construction Manager

SUBJECT: Coastline Drive and Libarty Street Bridge Replacement
BID# CDB-0028-16
Contract 6931-11 -

The subject contract was awarded under BID# CDB-0028-16 in the amount of $24,700,000.00
to Superior Construction Co. SE, LLC, Contract 6931-11. Change order #1 was for
$1,026,221.45. Change order #2 was for $199,551.41. Change order #3 was for $866,148.53.
Change order #4 was for $804,059.57. Change order #5 is detailed on the attached worksheet
in the amount of $567,278.79.

Accordingly, this is to recommend approval for Change Order #5 for the Coastline Drive and
Liberty Street Bridge Replacement in the amount of $567,278.79, thereby increasing the
maximum GMP to $27,963,259.75.

Funding for the change order to be encumbered by contract is as follows:

ACCOUNT NO. Fund ENCUMBERED
AMOUNT
See Altached $567,278.79
TOTALS: $567,278.70

RGS/w
Attachments





CITY OF JACKSONVILLE
DEPARTMENT OF PUBLIC WORKS
ENGINEERING DIVISION
CONSTRUCTION CHANGE ORDER

Change Order No. Five (5( Date May 7. 2020
Description of Project Coastline Drive-Liberty Bridge Replacements

Name of Contractor Superior Construction Company Southeast, LLC,

Contractor's Address 7072 Business Park Boulevard. Jacksonville, FL 32256

Contract No. 6931-11

Account No,  See attached Original Contract $24,700,000.00

+ Previous Change Order 1-4 $2.695.980.96 + Change Order No. 5 $567.278.79
*See attached appendix for additional listings.
TOTAL REVISED CONTRACT $27.963.259.75
Bid Number  CDB-00028-16 Construction Completion Date  July 9, 2018
Revised Construction Completion Date  8/4/19 to 11/25/19 to 1/8/20
Contract Expiration Date _ Augpust 8, 2018
Revised Contract Expiration Date ~ 9/3/19 to 3/1/20 to 8/28/20

In compliance with General Conditions of above-referenced contract. CONTRACTOR and OWNER do both hereby agree that
the CONTRACTOR shall make the following changes. additions or deletions to the Work specificd in the plans and
specifications:.  The City has determined that the Contractor is entitled to Unilateral Payment for the work described in this
Change Order. By acceptance of this Unilateral Payment, the Contractor does not waive any rights they may have against the
City for payment of any additional sums they claim may be due for the work described in this Change Order. An additional 44
calendar days will be added to the construction completion and an additional 180 days will be added to the contract expiration
date.

Justification: See attached.

The Issuing Authorily has looked over cost and pricing data for this change order and has determined that this change order is
necessary and all costs are reasonable,

Accepted for Contractor Superior Construction Company Southeast. LLC

Signed Attest

Title Title

Date Date

Signed Construction Management By

Issuing Authority Date

Chief, Engineering & Construction Mgmt Div - Date Assistant Counsel Date
Director of Public Works Date Mayor Date
Chief of Procurement Date Corporation Sccretary Date

Director of Finance Date





+Clange Order No. |
Less Coatingency Amount
Net Change Order No. |

+Change Order No. 3
Less Contingency Amount
Net Change Order No. 3

+Change Order No. 5
Less Contingency Amount
Net Change Order No. 5

+Change Order No. 7
Less Contingency Amount
Net Change Order No. 7

- Change Order No. 9
Less Contingency Amount
Net Change Order No. 9

CHANGE ORDER BREAKDOWN
COASTLINE DRIVE/LIBERTY STREET BRIDGE REPLACEMENTS
CONTRACT NO. 6931-11

$1,026,221.45 + Change Order No. 2 $199.,551.41
$0.00 Less Contingency Amount $0.00
$1,026,221.45 Net Change Order No. 2 $199,551.41
$866,148.53 + Change Order No. 4 $604,059.57
Less Contingency Amount
$866,148.53 Net Change Order No. 4 $604,059.57
$567,278.79 + Change Qrder No. 6
Less Contingency Amount
$567.278.79 Net Change Order No. 6
+ Change Order No. 8
Less Contingency Amount
Net Change Order No. 8
+ Change Order No. 10
Less Contingency Amount
Net Change Order No. 10
TOTAL ORIGINAL CONTRACT $24,700,000.00
TOTAL CHANGE ORDERS $3,263,259.75
TOTAL ENCUMBERED $27,963.259.75






ATTACHMENT "A"
ACCOUNT NUMBERS

COASTI AT
ACCOUNT NO. PWCP32BVP519-069505-PW0778-01 PWCP32EVP519-06505-PW0776-01 PWCP32EVP519-069505-PW0778-01 PWCP32ERD549-069505-PW0778-01 Conlract Totals
CTNO. CTPW18000067-01 CTPW16000067-02 PO 600583-20line 1 |CTPW16000067-03/ PO600583-20 line 2 [CTPW20000031-01/PO 600583-20 line 3
1298 1298 1298 1293

PWCP Public Works Capt Proj-Other
PWCP Various Cap Proj-Other Gen Gov Swes  |PWCP Various Cap Proj-Other Gen Gov Sves PWCP Various Cap Proj-Other Gen Gov Sves | Trans Sves

565051 565050 565051 565051
1 3 3 2
32108-384020 32111-31910 32111-384020 32111-384020

onginal contract $300,346.16 $4,499,653.84 $12,000,000.00 $0.00 | $16,800,000.00
[ADJUSTMENT [ $0.00 | $0.00 | §3,850,000.00 | $0.00 | $3,850,000.00
[ADsuSTMENT ] $0.00 | $0.00 | $4.050.000.00 | $0.00 | $4,050,000.00
[change order #1 | 50.00 | $0.00 | $1,026,221.45 | $0.00 | $1,026,221.45
[change order #2 ] $0.00 | $0.00 | $199,551.41 | $0.00 |  $199,551.41
[change order #3 | $0.00 | 50.00 | $866,148.53 | $0.00 |  $866,148.53
fchange order #4 | $0.00 | $0.00 $75,250.38 | $528.809.19 |  $604,059.57
[change order#5 | $0.00 | $0.00 | $0.00 | $567,278.79 |  $567,278.79
[Account Totals | $300,346.16 | $4.499,653.84 | $22,067,171.77 | $526,809.19 | $27,395,980.96

Page 1





SUPERIOR CONSTRUCTION CO  INC

COASTLINE DRIVE/LIBERTY STREET BRIDGE REPLACEMENTS

CONTRACT NO_6931-10

NBR MASTER ITEM DESCRPTION

ADDITIONAL SCOPE
24 Market St. Changes

JUSTIFICATION: Direction from COJ and approval of the RFC Drawings for Market St. on September 26, 2019,

24 Hyatt Landscaping

QUANTITY UOM  UNIT COST

A
1000 LS

1000 LS

$

]

$

NET
ADDITION

95.218.20

64,7341

NET
DELETION TOTALS

JUSTIFICATION: Addition of imigation sleeves along Market St an additional ADA sidewalk across the front of the Portico and a complete modification to the

imigation and landscape in Hyatt plant beds

25 Courthouse Drive Deletion

1000 LS

JUSTIFICATION: Work to be done by others when Old Courthouse property is developed,

TOTAL ADDITIONAL SCOPE
NET TOTAL ADDITIONAL SCOPE

UNFORESEEN CONDITIONS
26 Liberty St Bent 1 Piles 3 & 4 Obstruction
27 Liberty St Bent 2 Pila 5 Obstnuction
28 Liberty St Bent 3 Pile 4 Obstruction
29 Liberty St. Bent 4 Pile 4 Obstruction
30 Liberty St Bent 5 Pile 5 Qbstruction
3 Liberty St Bent 6 Pila 6 Chstruction/Redesign
32 Coastiine Dr. Bent 2 Pila 4 Obstruction
33 Coastiine Dr. Bent § Pile 6 Obstruction
34 Coastline Dr. Bent 7 Pila 6 Qbstruction
35 Coastline Dr. End Bent 8 Piles 1, 8 & 9 Obstruction

TOTAL UNFORESEEN CONDITIONS
NET TOTAL UNFORESEEN CONDITIONS

ADDITIONAL TIME
Weather

37 Holidays

38 Special Events
TOTAL ADDITIONAL TIME

NET TOATAL ADDITIONAL TIME

TOTAL CHANGE ORDER NO. §
NET TOTAL CHANGE ORDER NO. 5

0.000 DAYS
0.000 DAYS

1.000 Days
1.000 Days
1.000 Days
1.000 Days
7.000 Days
4.000 Days
0.000 Days
0.000 Days
0.000 Days
0.000 Days

15.000 Days
15.000 Days

18.000 Days
16.000 Days

§000 Days
44.000 Days

VAP D A

44000 Days

59.000 Days
59.000 Days

Pags 1

W AR

<

15995231 §

94,512 92
55,563 39
144,824 51
74.443.04
94,557.97
69.379.44

§33,201.21 §

693,23358 §
§67,278.79

12695479

125,954.79
$ 3399752

$ Saamzy

125,954.79
$ 567,278.79

CHANGE QORDER # 1
5282020





Telephone: (904) 292-4240 Fax: (904) 292-2682

Superior Construction Company

General Contractors
7072 Business Park Boulevard
Jacksonville, Florida 32256-2749
February 04, 2020 SCC-GAI-050

Mr. Andre Sutherland, P.E.
GAI Consultants

6983 103" St., Unit 5
Jacksonville, FL 3210
(904) 559-8081

RE: Coastline Drive and Liberty Street Bridge Replacement
Fin Project No.: 422940-4-A8-01 & 422940-5-A8-01
Federal Aid Project No.:
COlJ Contract Number: 6931-11
FDOT Contract No.: G0965
County- Section Number: Duval-72000

Subject: Revised Scope for Market St. Street Scape

Dear Sir:

Direction from the owner and approval of the RFC Drawings for Market St. on September 26,
2019 created a change in scope along Market St. It removed the widening along the left edge of
the roadway and placed islands and bow in parking along the right. Based on a comparison of
quantity revisions and compared to cost with the approved schedule of values, SCC is requesting
a change order for $95,218.20 for the additional scope. The credits for the deletion of work has
already been applied to the additional amount.

Please reach me at 904-763-4372 or at danderson @ superiorconstruction.com if you have any
questions or need further information regarding the scope priced.

Regards,

Donald R. Anderson
Superior Construction Company
Project Manager

Attached: Iltemized Changes per SOV.

CC: File,

www.superiorconstruction.com





Telephone: (904) 292-4240 Fax: (904) 292-2682

Superior ConsePiction Company
General Contractors
7072 Business Park Boulevard
Jacksonville, Florida 32256-2749
February 08, 2020 SCC-GAI-051

Mr. Andre Sutherland, P.E.
GAI Consultants

6983 103 St., Unit 5
Jacksonville, FLL 3210
(904) 559-8081

RE: Coastline Drive and Liberty Street Bridge Replacement
Fin Project No.: 422940-4-A8-01 & 422940-5-A8-01
Federal Aid Project No.:
COJ Contract Number; 6931-11
FDOT Contract No.: G0965
County- Section Number: Duval-72000

Subject: Revised Scope for Hyatt Landscape

Dear Sir:

Direction from the owner and approval of the RFC Drawings on September 26, 2019 for the landscaping in
front of the Hyatt Hotel, created a change in scope.  There was the addition of irrigation sleeves along Market
St: an additional ADA sidewalk across the front of the portico; and a complete modification to the irrigation and
landscape in the hotel’s plant beds.

SCC is requesting two change orders for this work. One (1) for the sidewalk and sleeves and the other a unit
price change order for the work to be performed by Brightview (Landscaper). Based on the proclivity of the
Hyatt Hotel to change direction and the close relationship with the Landscaper, SCC feels that the risk of
impromptu changes occurring the field to be exacerbated more so than normal. The contract structured this way
will allow for more flexibility with any changes or discussions in the field.

Part | $22,055.00
Part 11 (U.P) $42,679.11 ltemized Attached
Total $64,734.11

Please reach me at 904-763-4372 or at danderson(@superiorconstruction.com if you have any questions or need
further information regarding the scope priced.

Regards,

@k A _

Donald R. Anderson
Superior Construction Company
Project Manager

Attached: ltemized Prices for Landscape items
CC: File

www.supcriorconstruction.com






Telephone: (904) 292-4240 Fax: (904) 292-2682

Superior Construction Company

General Contractors
7072 Business Park Boulevard
Jacksonville, Florida 32256-2749
January 29, 2020 SCC-GAI-049

Mr. Andre Sutherland, P.E.
GAI Consultants

6983 103 St., Unit 5
Jacksonville, FL 3210
{%04) 559-8081

RE: Coastline Drive and Liberty Street Bridge Replacement
Fin Project No.: 422940-4-A8-01 & 422940-5-A8-01
Federal Aid Project No.:
COJ Contract Number: 6931-11
FDOT Contract Na.: G0965
County- Section Number: Duval-72000

Subject: Revised Scope for Courthouse Drive.

Dear Sir;

We have received direction from the City of Jacksonville (RFI-73) for the modification of scope
along Courthouse Dr.  Attached is an accounting of the revision based on the unit prices in the
approved Schedule of Values (SOV) and cost for additional work necessary to safely convey the
area back to the Public

In summary the total revision is a net savings of $125,954.79 to the City of Jacksonville. lItis
recommended this money be left as a part of the contract to off set other costs affiliated with the
project which might not have the full funding appropriated.

Please reach me at 904-763-4372 or at danderson(a@superiorconstruction.com if you have any
questions or need further information regarding the scope priced..

Regards,

Donald R. Anderson
Superior Construction Company

Project Manager

CC: File, Julian Rozo (SCC)

www.superiorconstruction.com





Telephone: {904) 292-4240 Fax: (904) 202-2682

Superior Construction Company

General Contractors
7072 Business Park Boulevard
Jacksonville, Florida 32256-2749
March 01, 2020 SCC-GAI-056

Mr. Andre Sutherland, P.E.
GAI Consultants

6983 103" St., Unit 5
Jacksonville, FL 3210
(904) 559-8081

RE: Coastline Drive and Liberty Street Bridge Replacement
Fin Project No.: 422940-4-A8-01 & 42294(0-5-A8-0]
Federal Aid Project No.:
COJ Contract Number: 6931-11
FDOT Contract No.: G0965
County- Section Number: Duval-72000

Subject: Summary of Time for Liberty St Obstructions (Lower Half)

Dear Sir:

Superior Construction Company, SE LLC (SCC) would like to summarize the impacts to our pile
driving for the lower half (Bents 1-4) of the bents on the Liberty St. structure. They are as follows:

End Bent (Bent 1} 04 OCT 19 | Day
Intermediate Bent 2 210CT 19 1 Day
Intermediate Bent 3 300CT 19 1 Day
Intermediate Bent 4 17NOV 19 | Day
Total: 4 Days

If additional clarification or information is needed please reach out to me at 904-763-4372 or at
danderson/@/superiorconstruction.com if you have any questions.

Regards,
ek A

Donald R. Anderson
Superior Construction Company
Project Manager

Attached: Daily Logs (4 EA)
CC: File, Julian Rozo (SCC)

www.superiorconstruction.com





Telephone: {904) 292-4240 Fax: (904) 292.2682

Superior Construction Company

General Contractors
7072 Business Park Boulevard
Jacksoaville, Florida 32236-2749
February 15, 2020 SCC-GAI-054

Mr. Andre Sutherland, P.E.
GAI Consultants

6983 103" St., Unit 5
Jacksonville, FL 3210
(904) 559-8081

RE: Coastline Drive and Liberty Street Bridge Replacement
Fin Project No.: 422940-4-A8-01 & 422940-5-A8-01
Federal Aid Project No.:
COJ Contract Number: 6931-11
FDOT Contract No.: G0965
County- Section Number: Duval-72000

Subject: Summary for Bent

Dear Sir ;

Superior Construction Company, SE LLC (SCC) has been impacted with both additional cost and time
for unforeseen obstructions on the Liberty St Structure, During the implementation of a solution, the
following impacts were recognized:

Bent 5 Obstruction 7 Days  $94,512.92
Bent 6 Obstruction 4 Days  $55,563.39
Total: 11 Days $150,076.31

If additional clarification or information is needed please reach out to me at 904-763-4372 or at
danderson d superiorconstruction.com if you have any questions,

Regards,

Qe PRu_

Donald R. Anderson
Superior Construction Company
Project Manager

CC: File, Julian Rozo (SCC)

www.supceriorconstruction.com





Telephone: (904) 292-4240 Fax: (904) 292-2682

Superior Construction Company

General Contractors
7072 Business Parck Boulevard
Jacksonville, Florida 32256-2749
April 7, 2020 SCC-GAI-058

Mr. Andre Sutherland, P.E.
GAI Consultants

6983 103 St., Unit 5
Jacksonville, FL 3210
(904) 559-8081

RE: Coastline Drive and Liberty Street Bridge Replacement
Fin Project No.: 422940-4-A8-01 & 422940-5-A8-01
Federal Aid Project No.:
COJ Contract Number: 6931-11
FDOT Contract No.: G0965
County- Section Number: Duval-72000

Subject: Partial payment of Bent 2 Pile 4 Obstruction by Unilateral Payment

Dear Sir:

Superior Construction Company, SE LLC (SCC) was paid an amount of $299,357.53 as part of a
unilateral payment from the City of Jacksonville (COJ). This leaves a remaining balance of
$144,824.51 yet to be paid for the Bent 2 Pile 4 obstruction to SCC.

If additional clarification or information is needed please reach out to me at 904-763-4372 or at
danderson(@superiorconstruction.com if you have any questions.

Regards,

QeI

Donald R. Anderson
Superior Construction Company
Project Manager

CC: File, Julian Rozo (SCC)

www.supcriorconstruction.com





Telephone: (904) 292-4240 Fax: (904) 292-2682

Superior Construction Company

General Contractors
7072 Business Park Boulevard
Jacksonwville, Florida 32256-2749
March 30, 2020 SCC-GAI-057

Mr. Andre Sutherland, P.E.
GAIl Consultants

6983 103" St., Unit 5
Jacksonville, FL. 3210
(904) 559-8081

RE: Coastline Drive and Liberty Street Bridge Replacement
Fin Project No.: 422940-4-A8-01 & 422940-5-A8-01
Federal Aid Project No.:
COJ Contract Number: 6931-11
FDOT Contract No.: G0965
County- Section Number: Duval-72000

Subject: Summary of Time for Coastline Dr. Obstructions (Upper Half)

Dear Sir:

Superior Construction Company, SE LLC (SCC) would like to summarize the previous submissions for
time and money for the impact to our pile driving for the upper half (Bents 6-8) of the bents on the
Coastline Dr. Structure. They are as follows:

Intermediate Bent 6 $74,443.04 6 Day

Intermediate Bent 7 $94,557.97 7 Day

Intermediate Bent 8 $69.379.44 5 Day
Total: $238,380.45 18 Days

If additional clarification or information is needed please reach out to me at 904-763-4372 or at
danderson(a'superiorconstruction.com if you have any questions.

Regards,

ek CA_

Donaid R. Anderson
Superior Construction Company
Project Manager

CC: File, Julian Rozo (SCC)

www.supcriotconstruction.com





Carl Padgett, Jr.

From: Sandow, Michael <Michael Sandowifdot state flus>

Sent: Tuesday, March 24, 2020 2:02 PM

Te: Carl Padgett, Jr

Ce: Robersan, Amy; Tooker Jr, Wayne: Flint, Rober iSkipl; kevin.rodgersizdot state. flus; Andre Suthertand; Kathleen Gunn;
Humphries, Traws

Subject: Approval of Request for FHWA Participation - Liberty St Bridge End Bent 3, Bent 2, Bent 3, Bent 4 . Bent 5 and Bent 6
Qbstructions

Attachments: FHWA_Final pdf

EXTERNAL E-MAIL MESSAGE

Carl:

Liberty Street Coastline Bridge Replacement Delegated LAP Profect- FDOT Contract # GO965; COJ Contract #6931-11 {Assumed/State

Administered)

While FHWA is not participating in the costs of the work, the time extension request of fifteen (15) pon-compensable days due to the unforeseen
obstruction issues as described below, is FHWA Participating.

Please contact me if you have any questions.

Thank you,

Michael Sandow, P.E.,
Assistant District Construction Engineer
D2 Construction Office

Michael. Sandow@dot.state.fl.us

Office No. {386) 961-7577

From: Carl Padgett, Jr. <J.Padgett@galconsultants.coms>

Sent: Friday, March 20, 2020 2:16 PM

To: 5andow, Michael <Michael Sandow@dot.state.fl us>

Ce: Roberson, Amy <Amy.Roberson@dat.state fl.uss; Tooker Ir., Wayne <Wayne Tooker)r@dot.state fi.us>; flint, Robert (5kip} <Robert.Flint@dot.state.fl.us>;
kevin.rodgers@dot state.fl.us; Sutherland, Andre <a.sutherland@gaiconsultants.coms; Gunn, Kathlegn <k.gunn@gaiconsultants.com>

Subjett: Request for Federal Ald Participation-Liberty 5t Bridge End Bent 1, Bent 2, Bent 3, Bent 4, Bent 5 and Bent 6 Obstructions- Liberty Street/Coastline
Bridge Replacement Delegated LAP Project- FDOT Contract # GOS65; COJ Contract # 6931-11

| EXTERNAL SENDER: Use caution with links and attachments.

SUBJECT: REQUEST FOR FEDERAL AID PARTICIPATION
Financia! Project Number: 422940-4-58-01 & 422940-5-58.01
Federal Aid Project Number: 00B2-096-B, 00B2-097-B

COJ Contract Number. 693111

FDOT Contract Number- G0965 & G0966

County - Section Number: Duval- 72000

March 20, 2020

We respectivlly request FHWA approval and panticipation in all o part of the proposed construction contract changes, Al pertinent information
Justifying the request for FHWA concurrence and participation has been provided

ISSUE 1: Additiona) Time Related (o Obstruction at Liberty St. Bridge End Bent { Pile #'s 3 & .

During predrilling lor pile #°3 & 4 at End Bent ) on Liberty St Bridge an unknown ebstruction was encountered. The | day observed refers to the
extra effort above and beyond what was routinely required per the Specification 455 for the pile driving operations The obstruction encountered was
not reasonably anticipated at the time of procurcment Based on condition of the existing structure and the restricied access during the procurement
phase, bidders were not able to perform additional borings beneath the existing Liberty St Bridge

ISSUE 2: Additional Time Related to Obstruction at Liberty St. Bridge Bent 2 Pile #5,

During predrilling for pile #5 at Bent 2 on Liberty St. Bridge an unknown obstruction was encountered. The | day ebserved refers to the extra effort
above and beyond what was routinely required per the Specification 435 for the pile driving operations. The obstruction encountered was not
reasonably anticipated at the time of precurement. Based on condition of the existing structure and the restricted access during the procurement
phase, bidders were net able to perform additional borings beneath the existing Liberty St Bridge

ISSUE 3: Additionnl Time Related to Obstruction at Liberty St. Bridge Bent 3 Pile #4.

During predrilling for pile 44 at Bent 3 on Liberty 5t Bridge an unknown obstructron was encountered The ) day observed refers to the extra effort
above und beyond what was routinely required per the Speciftcatton 455 for the pile driving operations. The obstruction encountered was not
reasonably anticipated at the time of procurement. Based on condition of the existing structure and the restricied access during the procurement
phase, bidders were not able to perform additional borings beneath the existing Liberty St Bridgpe

ISSUE 4: Additional Time Related (o Obstruction at Liberty St. Bridge Bent 4 Pile #4,

During predrilling for pile #4 at Bent 4 on Liberty St. Bridge an unknown obstruction was encountered The | day observed refers to the exte effont
above and beyond what was routinely required per the Specification 455 for the pile driving operations The obstruction encountered was not
teasonably anticipated at the time of procurement. Based on cendition of the existing structure and the resiricied access during the procurement
phase, bidders were not able to perform additional borings beneath the existing Liberty St Bridge

ISSUE S: Additional Time Related (o Obstruction at Liberty St. Bridge Bent 5 Pile #5.
1





During predrilling for pile #5 at Bent 5 on Liberty St. Bridge an unknown ebstruction was encountered The 7 days observed refers 1o the extra effort
above and beyond what was routinely required per the Specification 455 for the pile driving operations. The obstruction encountered was not
reasonably anticipated at the time of procurement. Based on condition of the existing struciure and the restricted access during the procurement
phase, bidders were not able 10 perform additional borings beneath the existing Liberty St Bridge

ISSUE 6: Additional Time Related to Obstruction nt Liberty St. Bridge Bent 6 Pile #6.

During predrilling for pile #6 at Bent 6 on Liberty St. Bridge an unknown obstruction was encountered The - days observed refiers 1o the extra effort
above and beyond what was routinely required per the Specification 435 for the pile driving operations The obstruction encountered was not
reasonably anticipated at the time of procurement. Based on condition of the existing structure and the resiricted aceess during the procurement
phase, bidders were not sble to perform additional borings beneath the existing Liberty St Bridge

Federal-Aid Participating: $0.00/15 days
City of Jacksonville Participating; $150,076 31/15 days

Original Contract Time: 630 calendar days for substantial completion/660 calendar days for final completion

FHWA concurrence is requested for the noted change
Please contact Andre Sutherland P.E. at 904-446-0262 il you should need any additional information

J. Carlton Padgett Jr. E.l, C.G.C.

CEI Project Aduninistentor, Infrastructure / SE Trausporiation

750 East Bay Streat Jacksonvilfe, FLL 32202
1301 Riverplace Bivd, Swie 500 Jacksonville, FL 32207
TO04 3631110 M904 149 8756

Connect win GAI | | t 1

GAl Consultants
ENGIMEERING, PLANMING, AMD ENVIRONMENTAL COHSULTING SINCE 1958
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Carl Padgett. Jr,

From: Sandow, Michael <Michael Sandaw@dot state flus>

Sent: Friday, April 10, 2020 8:17 AM

To: Carl Padgen, Jr

Ce: Andre Sutherfand; Kathleen Gunn; Roberson, Amy; Tooker Ir., Wayne; Flint, Robert iSkpl; kevin.rodgersi@dat.state flus;
Goldsberry, Gary: Humphries, Travis; Rogers, Kevin

Subject: Approval of Request for FHWA Participation - Coastline Dr. Bridge Obstructions At Bent 2, Bent 6, Bent 7 And End Bent 8,
Change In Market 5t Scope of Work, Hyatt Landscaping And Detetion of Courthouse Dr. Scope of Work

Attachments: Request for FHWA Participation - Coastline Dr. Bridge Obstructions At Bent 2, Bent 6, Bent 7 And End Bent 8, Change In Market

St. Scope of Work. Hyatt Landscaping And Deletion of Courthouse Dr. Scope of Work

EXTERNAL E-MAIL MESSAGE

Carl:

Liberty Street Coastline Bridge Replacement Delegated LAP Project- FDOT Contract # GUIES & GO96S; COJ Contract #6931-11 422940-4-58-01 &
422840-5-58-01 (Assumed/State Administered)

A review of the contract documents and the information provided below confirmed the fallowing:

1) During predrilling operations there was a lack of penetration due to unknown subsurface obstructions in Bent 2 Pile 4, Bent 6 Pile 6, Bent 7
Pile &, Bent 8 Piles 1,8, & 9.

2} As before, the Contractor was directed to clear the obstructions and continue with the work.

3} The work to remove the obstructions is considered unforeseen and Value Added.

4) The work falls within the Project Limits and is cansistent with the Original Scope.

5} Per the City of Jacksenville, all work being proposed for Courthouse Drive has been deleted.

6) In addition, there was a change in scope of work along the front of the Hyatt Hotel which added irrigation sleeves along Market St.,
additional ADA sidewalk, and modifications to the irrigation and landscape in the hotel's plant beds.

7] Due to the work on concurrent activities, the Contractor's critical path is not being impacted.

B) The net change in cost is being paid by the City of Jacksonville.

Therefore, FHWA Participation in the zero dollar/zero day changes described in the attachment is granted in accordance with the guidelines
provided in CPAM Sections 7.2 & 7.3. and the FHWA Core Curriculum Manual,

Thank you,

Michael Sandow, P.E.,
Assistant District Construction Engineer
D2 Construction Office

Michael.Sandow@dot state.fl.us

Office No. (388) 961-7577

From: Carl Padgett, Ir. <} Padgett@gaiconsultants. com>

Sent: Tuesday, April 7, 2020 3:41 PM

To: Sandow, Michae! <Michael Sandow@dot state. fl.uss; Roberson, Amy <Amy.Roberson@dot state.flus>; Tooker Jr., Wayne

<Wayne.Tookerlr@dot state.fl.us>; Flint, Robert {Skip) <Robert.Flint@dot.state.flus>; kevin rodgers@dot state fl us; Ga dsberry, Gary <GGoldsberry@coj.net>
Cc: Sutheriand, Andre <a sutherfand@gaiconsultants com>; Gunn, Kathleen <k.gunn@gaiconsultants.com>

Subject: Request for FHWA Participation - Coastline Dr. Bridge Obstructions At Bent 2, Bent &, Bent 7 And End Bent 8, Change In Market 5t. Scope of Work, Hyatt
Landscaping And Deletion of Courthouse Dr. Scope of Work

E EXTERNAL SENDER: Use caution with links and atachments,

Good Afternocon Mr, Sandow,
Please see the attached request for FHWA Participation for Coastline Dr. Bridge Obstructions at Bent 2, Bent 6, bent 7 and End Bent 8, change in scope of work
Hyatt Landscaping, Market 5t. and deletion of scope of work on Courthouse Dr.

J. Carlton Padgett Jr. E.I, C.G.C.
CEI Project Administrator, Infeastenctsre / SE Trusporintion

750 East Bay Street Jacksorwilla, FL. 32202
1301 Riverplace Bivd. . Suite 900, Jacksonvilte, FL 32207
T S04 23631110 M 904 3498756

Cannect wah GAl | | t ]

GAl Consultants
ENGINEERING FLANNING, AND ENVIRONMENTAL COMNSULTING SINGE 1958

Ghd CONSULTANTS COMPICERTLALITY WOTICE Tha Daiongng 1 he Lender snd My be SRy peEd
G soaly bor s 124 of 41 M4ded toiaprand 0 840 101 Db i Pclod) @, a1Rorin B BENOAT o he pesss B MOV TG Gt Trivn 01 4yshern
LY wichrdey aty . Covigh dats and Ty dte PIOVIRD 0Ky 4% & rraftes of ¥ hot by wned for it o







SUBJECT: AMBULANCE BILLING SERVICES (REBID)
BID #: ESC-0351-20 OPEN DATE: 2020-01-22

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT
AGENCY: FIRE/RESCUE
BASIS OF AWARD: EVALUATION CRITERIA

NUMBER OF BIDS INVITED: 15 NUMBER RECEIVED: 6 OTHER: 1
SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to reject all bids due to the recent billing changes at the federal and state levels. There are new billing
requirements for COVID-19 Pandemic patients, data collection in both primary and secondary service areas for the CMS
Ground Ambulance Data Collection Survey and the tracking of EMS service utilization provided in region 4 for the Florida
State PEMT Medicaid HMO Expansion program. The specifications to address these billing changes will be revised and this
service will be rebid in a future RFP.

ATTACHMENTS: Recommendation Memo, Tabulation, Rejection Letters and Previous Awards

ANALYST% RESPECTFULLY SUBMITTED: ) ﬂ’l‘/‘/

TARYN MANSER GREGORY PEASE, CHIEF
PROZUREMENT DIVISION

CONCURRENCE BY: Keith Powers, Fire Chief, Fire and Rescue

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






OFFICE OF THE DIRECTOR

May 15, 2020
MEMORANDUM
TO: Competitive Sealed Proposal Evaluation Committee (CSFPEC)
FROM: Keith Powers, Director / Fire Chief Fire and Resdue
03 71-208
RE: Contract # ESC-8402=t9~

After careful review of the billing changes at both the Federal and State levels in the past
few months, we are recommending the rejection of all responses to ESC-0 5 Three
main areas as it relates to billing and tracking of services have changed the manner in
which we need to proceed. We now must address new billing requirements for COVID-19
Pandemic patients, data collection in both primary and secondary service areas for the
CMS Ground Ambulance Data Collection Survey, and the tracking of EMS service
utilization provided in region 4 for the Fiorida State PEMT Medicaid HMO expansion
program.

The RFP will need to be rewritten to include these new requirements.

Respectfully,

ONE CITY  GME IACKSTHVILLE!

515 N, Julia Street | Jacksonville, FL 32202-4128 | Phone: 904.630.2930 | Fax: 904.630.4202 | cburgos@coj.net
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Manser, Ta:zn

From: Manser, Taryn

Sent: Tuesday, May 26, 2020 10:18 AM

To: Randy Overstreet; Jennifer Gaines

Cc: Pease, Gregory

Subject: ESC-0351-20 Ambulance Billing Services (Rebid)

Attachments: Reject All- Ambulance Medical Billing.pdf; REJECT ALL Tabsheet for ESC-0351-20.pdf
Hi Randy,

After careful review of the federal and state billing changes over the past few months, all bids are being rejected for ESC-
0351-20. This project will be rebid to address the new billing requirements for COVID-19 Pandemic patients, data
collection in both primary and secondary service areas for the CMS Ground Ambulance Data Collection Survey and the
tracking of EMS service utilization provided in region 4 for the Florida State PEMT Medicaid HMO expansion program.

I will include you in the notification when the rebid with these new requirements is posted.
Thank you,

Taryn Manser

Purchasing Analyst

City of Jacksonville, Procurement Division
214 N. Hogan St., Suite 800

Jacksonville, FL 32202

904-255-8806

tmanser@coj.ne

CITY OF JACKSONVILLE





Gity of Jacksonville, Florida
Lenny Curry, Mayor

Procurement Division

Ed Ball Building

214 N. Hogan Street, Suite 800
Jacksonville, Florida 32202

ONE CITY. ONE JACKSONVILLE.

May 26, 2020

100 Fulton Court
Paducah, KY 42001

NOTIFICATION OF FORMAL BID REJECTION

BIDDER'S NAME: Credit Bureau Systems, Inc., dba Ambulance Medical Biiling

CONTACT NAME: Randy Overstreet

BID NUMBER: ESC-0351-20

NAME OF BID: Ambulance Billing Services (Rebid)
DATE OPENED: January 22, 2020

REASON FOR REJECTION:

The agency recommends rejecting all bids due to billing requirement changes, at both
the Federal and State levels, in the past few months. The specifications are being
revised to include the new requirements and this project will be rebid in the near future.

IF YOU WISH TO PROTEST THE RECOMMENDED REJECTION OF THIS BID,
PLEASE RESPOND IN ACCORDANCE WITH THE CITY OF JACKSONVILLE BID
PROTEST PROCEDURES. DIRECT ALL PROTEST TO THE RESPECTIVE
ANALYST/BUYER, FACSIMILE NUMBER (904) 255-8837.

- = --—\__., ___.-"'FFF._'_‘-
BUYER'S SIGNATURE: ,_f-:;f@_/—

Taryn Manser

FINANCE & ADMINISTRATION DEPARTMENT

214 N. Hogan Street, 87 Floor Jackxonville, F1. 32202 Phone: 904.255.8800  Fax: 904,255, 8837 W o





Manser, Ta:zn

From: Manser, Taryn

Sent: Tuesday, May 26, 2020 10:18 AM

To: Grant Patterson

Cc: Pease, Gregory

Subject: ESC-0351-20 Ambulance Billing Services (Rebid)

Attachments: Reject All- Quick Med Claims.pdf; REJECT ALL Tabsheet for ESC-0351-20.pdf
Hi Grant,

After careful review of the federal and state billing changes over the past few months, all bids are being rejected for ESC-
0351-20. This project will be rebid to address the new billing requirements for COVID-19 Pandemic patients, data
collection in both primary and secondary service areas for the CMS Ground Ambulance Data Collection Survey and the
tracking of EMS service utilization provided in region 4 for the Florida State PEMT Medicaid HMO expansion program.

I will include you in the notification when the rebid with these new requirements is posted.
Thank you,

Taryn Manser

Purchasing Analyst

City of Jacksonville, Procurement Division
214 N. Hogan St., Suite 800

Jacksonville, FL 32202

904-255-8806

tmanser@coj.ne

CITY OF JACKSONVILLE





Gity of Jacksonville, Florida
Lenny Curry, Mayor

Procurement Division

Ed Ball Building

214 N. Hogan Street, Suite 800
Jacksonville, Florida 32202

ONE CITY. ONE JACKSONVILLE

May 26, 2020

275 Curry Hollow Road
Pittsburgh, PA 15236

NOTIFICATION OF FORMAL BID REJECTION

BIDDER'S NAME: Quick Med Claims

CONTACT NAME: Grant Patterson

BID NUMBER: ESC-0351-20

NAME OF BID:  Ambulance Billing Services (Rebid)
DATE OPENED: January 22, 2020

REASON FOR REJECTION:

The agency recommends rejecting all bids due to billing requirement changes, at both
the Federal and State levels, in the past few months. The specifications are being
revised to include the new requirements and this project will be rebid in the near future.

IF YOU WISH TO PROTEST THE RECOMMENDED REJECTION OF THIS BID,
PLEASE RESPOND IN ACCORDANCE WITH THE CITY OF JACKSONVILLE BID
PROTEST PROCEDURES. DIRECT ALL PROTEST TO THE RESPECTIVE
ANALYST/BUYER, FACSIMILE NUMBER (904) 255-8837.

BUYER'S S|GNATURE§__E¥%4¥——-1_,’/—-

Taryn Manser

FINANCE & ADMINISTRATION DEPARTMENT

214 N Hogan Street, 87 Floor— Jacksonville, FL 32202 Phone: 9042558800 Fax: 904,235 8837 W W o0t





Manser, Tal_'!n . ee—

From: Manser, Taryn

Sent; Tuesday, May 26, 2020 10:19 AM

To: Greg Carnes

Cc: Pease, Gregory

Subject: ESC-0351-20 Ambulance Billing Services (Rebid)

Attachments: Reject All- EMS Management.pdf; REJECT ALL Tabsheet for ESC-0351-20.pdf
Hi Greg,

After careful review of the federal and state billing changes over the past few months, all bids are being rejected for ESC-
0351-20. This project will be rebid to address the new billing requirements for COVID-19 Pandemic patients, data
collection in both primary and secondary service areas for the CMS Ground Ambulance Data Collection Survey and the
tracking of EMS service utilization provided in region 4 for the Florida State PEMT Medicaid HMO expansion program.

| will include you in the notification when the rebid with these new requirements is posted.
Thank you,

Taryn Manser

Purchasing Analyst

City of Jacksonville, Procurement Division
214 N. Hogan 5St., Suite 800

Jacksonville, FL 32202

904-255-8806

tmanser@coj.ne

CITY OF JACKSONVILLE





Gity of Jacksonville, Florida
Lenny Curry, Mayor

Procurement Division

Ed Ball Building

214 N. Hogan Street, Suite 800
Jacksonville, Florida 32202

ONE CITY. ONE JACKSONVILLE.

May 26, 2020

2540 Empire Drive, Suite 100
Winston-Salem, NC 27103

NOTIFICATION OF FORMAL BID REJECTION

BIDDER’S NAME: EMS Management & Consultants, Inc.

CONTACT NAME: Greg Carnes

BID NUMBER: ESC-0351-20

NAME OF BID: Ambulance Billing Services (Rebid)
DATE OPENED: January 22, 2020

REASON FOR REJECTION:

The agency recommends rejecting all bids due to billing requirement changes, at both
the Federal and State levels, in the past few months. The specifications are being
revised to include the new requirements and this project will be rebid in the near future.

IF YOU WISH TO PROTEST THE RECOMMENDED REJECTION OF THIS BID,
PLEASE RESPOND IN ACCORDANCE WITH THE CITY OF JACKSONVILLE BID
PROTEST PROCEDURES. DIRECT ALL PROTEST TO THE RESPECTIVE
ANALYST/BUYER, FACSIMILE NUMBER (904) 255-8837.

— 3
BUYER'S SIGNATURE. —— 7@ e

Taryn Manser

FINANCE & ADMINISTRATION DEPARTMENT

214 N. Hogan Street, 8" Floor — Jacksonville, FL 32202 Phone, 904.255.8800  Fax: 9042358837 W W, C0j.net





Manser, Ta:!n

From: Manser, Taryn

Sent: Tuesday, May 26, 2020 10:19 AM

To: jcrowell@digitechcomputer.com; Mark Schiowitz

Cc: Pease, Gregory

Subject: ESC-0351-20 Ambulance Billing Services (Rebid)

Attachments: Reject All- Digitech.pdf; REJECT ALL Tabsheet for ESC-0351-20.pdf
Hi Mark,

After careful review of the federal and state billing changes over the past few months, all bids are being rejected for ESC-
0351-20. This project will be rebid to address the new billing requirements for COVID-19 Pandemic patients, data
collection in both primary and secondary service areas for the CMS Ground Ambulance Data Collection Survey and the
tracking of EMS service utilization provided in region 4 for the Florida State PEMT Medicaid HMO expansion program.

I will include you in the notification when the rebid with these new requirements is posted.
Thank you,

Taryn Manser

Purchasing Analyst

City of Jacksonville, Procurement Division
214 N. Hogan St., Suite 800

Jacksonville, FL. 32202

904-255-8806

tmanser@coj.ne

CITY OF JACKSONVILLE





Gity of Jacksonville, Florida
Lenny Curry, Mayor

Procurement Division

Ed Ball Building

214 N. Hogan Street, Suite 800
Jacksonville, Florida 32202

ONE CITY. ONE JACKSONVILLE.

May 26, 2020

480 Bedford Road, Bldg. 600, 2™ Floor
Chappaqua, NY 10514

NOTIFICATION OF FORMAL BID REJECTION

BIDDER’S NAME: Digitech Computer, Inc.

CONTACT NAME: Mark Schiowitz

BID NUMBER: ESC-0351-20

NAME OF BID: Ambulance Billing Services (Rebid)
DATE OPENED: January 22, 2020

REASON FOR REJECTION:

The agency recommends rejecting all bids due to billing requirement changes, at both
the Federal and State levels, in the past few months. The specifications are being
revised to include the new requirements and this project will be rebid in the near future.

IF YOU WISH TO PROTEST THE RECOMMENDED REJECTION OF THIS BID,
PLEASE RESPOND IN ACCORDANCE WITH THE CITY OF JACKSONVILLE BID
PROTEST PROCEDURES. DIRECT ALL PROTEST TO THE RESPECTIVE
ANALYST/BUYER, FACSIMILE NUMBER (904) 255-8837.

et

BUYER'S SIGNATURE: =
Taryn Manser

FINANCE & ADMINISTRATION DEPARTMENT

214N, llogan Street, 8" Floor  Jacksonville, FLL 32202 Phone: 904,255, 8500 Fax: 9042358837 awwaw.cojnet





Manser, Ta:zn

From: Manser, Taryn

Sent: Tuesday, May 26, 2020 10:20 AM

To: 'Darryl Hartung'

Cc: Pease, Gregory

Subject: ESC-0351-20 Ambulance Billing Services (Rebid)

Attachments: Reject All- R1 RCM.PDF; REJECT ALL Tabsheet for ESC-0351-20.pdf
Hi Darryl,

After careful review of the federal and state billing changes over the past few months, all bids are being rejected for ESC-
0351-20. This project will be rebid to address the new billing requirements for COVID-19 Pandemic patients, data
collection in both primary and secondary service areas for the CMS Ground Ambulance Data Collection Survey and the
tracking of EMS service utilization provided in region 4 for the Florida State PEMT Medicaid HMO expansion program.

I wilt include you in the notification when the rebid with these new requirements is posted.
Thank you,

Taryn Manser

Purchasing Analyst

City of Jacksonville, Procurement Division
214 N. Hogan 5t., Suite 800

Jacksonville, FL 32202

904-255-8806

tmanser@coj.net

CITY OF JACKSONVILLE





Gity of Jacksonville, Florida
Lenny Curry, Mayor

Procurement Division

Ed Ball Building

214 N. Hogan Street, Suite 800
Jacksonville, Florida 32202

ONE CITY. ONE JACKSONVILLE.

May 26, 2020

7900 NW 154" Street, Ste. 201
Miami Lakes, FL 33016

NOTIFICATION OF FORMAL BID REJECTION

BIDDER’S NAME: R1 RCM Inc.

CONTACT NAME: Darryl Hartung

BID NUMBER: ESC-0351-20

NAME OF BID: Ambulance Billing Services (Rebid)
DATE OPENED: January 22, 2020

REASON FOR REJECTION:

The agency recommends rejecting all bids due o billing requirement changes, at both
the Federal and State levels, in the past few months. The specifications are being
revised to include the new requirements and this project will be rebid in the near future.

IF YOU WISH TO PROTEST THE RECOMMENDED REJECTION OF THIS BID,
PLEASE RESPOND IN ACCORDANCE WITH THE CITY OF JACKSONVILLE BID
PROTEST PROCEDURES. DIRECT ALL PROTEST TO THE RESPECTIVE
ANALYST/BUYER, FACSIMILE NUMBER (904) 255-8837.

P

o -

-

BUYER'S SIGNATURE: =
Taryn Manser

FINANCE & ADMINISTRATION DEPARTMENT

214N Hogan Street, 8% Floor — Jucksooville, FL 32202 Phone: 904,255 8800 Fax: 904.235.8837 WM W colnet





Manser, Ta:!n

From: Manser, Taryn

Sent: Tuesday, May 26, 2020 10:20 AM

To: "‘Chavez, Mauricio'

Cc Pease, Gregory

Subject: ESC-0351-20 Ambulance Billing Services (Rebid)

Attachments: Reject All- Change Healthcare.pdf; REJECT ALL Tabsheet for ESC-0351-20.pdf
Hi Mauricio,

After careful review of the federal and state billing changes over the past few months, all bids are being rejected for ESC-
0351-20. This project will be rebid to address the new billing requirements for COVID-19 Pandemic patients, data
collection in both primary and secondary service areas for the CMS Ground Ambulance Data Collection Survey and the
tracking of EMS service utilization provided in region 4 for the Florida State PEMT Medicaid HMO expansion program.

I will include you in the notification when the rebid with these new requirements is posted.
Thank you,

Taryn Manser

Purchasing Analyst

City of Jacksonville, Procurement Division
214 N. Hogan St., Suite 800

Jacksonville, FL 32202

904-255-3806

tmanser@coj.ne

CITY OF JACKSONVILLE





Gity of Jacksonville, Florida
Lenny Curry, Mayor

"). § / Procurement Division
o\ -' Ed Ball Building

N CrSoRVILLG 214 N. Hogan Street, Suite 800
et Jacksonville, Florida 32202

ONE CITY. ONE JACKSONVILLE.

May 26, 2020

6500 Bowden Road
Jacksonville, FL 32216

NOTIFICATION OF FORMAL BID REJECTION

BIDDER’S NAME: Change Healthcare Technology Enabled Services

CONTACT NAME: Mauricio Chavez

BID NUMBER: ESC-0351-20
NAME OF BID: Ambulance Billing Services (Rebid)
DATE OPENED: January 22, 2020

REASON FOR REJECTION:

The agency recommends rejecting all bids due to billing requirement changes, at both
the Federal and State levels, in the past few months. The specifications are being
revised to include the new requirements and this project will be rebid in the near future.

IF YOU WISH TO PROTEST THE RECOMMENDED REJECTION OF THIS BID,
PLEASE RESPOND IN ACCORDANCE WITH THE CITY OF JACKSONVILLE BID
PROTEST PROCEDURES. DIRECT ALL PROTEST TO THE RESPECTIVE
ANALYST/BUYER, FACSIMILE NUMBER (904) 255-8837.

: SR
BUYER'S SIGNATURE: z ;

Taryn Manser

FINANCE & ADMINISTRATION DFPARTMENT

214 N, Hogan Street, 8" Floor  Jacksonvilie, FL 32202 Phone: 904.255.8800  Fax: Y04 2538837 W w.CoLnet





SUBJECT: AMBULANCE BILLING SERVICES (REBID)
BID #: ESC-0351-20 OPEN DATE: 2020-01-22

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE
=L T A USAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT

AGENCY: FIRE/RESCUE
BASIS OF AWARD: EVALUATION CRITERIA

NUMBER OF BIDS INVITED: 15 NUMBER RECEIVED: 6 OTHER: 1

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval to rescind the previous award daled 2/6/2020, due lo the correct cosl scoring formula, listed on page
35 of the RFP, not being used for the Medicaid Fee seclion.

Recommend approval to move forward with On-site Demonstrations/ Ora! Interviews with the top five {5) scoring vendors
using the correct formula, which are as follows. The ranking of first, second, third, fourth and fifth, designates the order of
qualification of these firms.

EMS Management & Consultants, Inc.

R1 RCM Inc.

Digitech Computer, Inc.

Credit Bureau Systems, Inc. dba Ambulance Medical Billing
Quick Med Claims

ATTACHMENTS: Regommendation Memo, Scoring Sheet, Tabulation, Evaluation Malrix,

ANALYST:ﬁ\ RESPECTFULLY SUBMITTED:
TARYN MANSER GREUORYPEASE, CHIEF
PRICURHMENT DIVISION

OrON =

Previous

@ONCUHRENCE BY: Keith Powers, Fire Chisf

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

APPROVING 53 MEMBERS DISAPPROVING D ooae_2 /29 /a0

OTHER:

—7 ;

/ﬁ 0 FAWAHDIN?UﬁOFIITY oaE___.=2)27 /e

/d » !
‘éHf DISAPPROVED

OVED |
OTHER A 11 g
L4 o [V
SIGNATURE OF AUTHENTICATION W A i
Vv

Brian Hughes

Chief Administralive Oificer
For: Mayor Lenny Curry
Under Authority of;

Executive Order No: 2018-02





SUBJECT: AMBULANCE BILLING SERVICES (REBID)
BID #: ESC-0351-20 OPEN DATE: 2020-01-22

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE
o === S e P LUoAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT

AGENCY: FIRE/AESCUE
BASIS OF AWARD: EVALUATION CRITERIA

NUMBER OF BIDS INVITED: 15 NUMBER RECEIVED: & OTHER: 1

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
On January 22, 2020, the City of Jacksonville, Procurement Division received six (8) responses for subject bid.,

The Evaluation Committee has completed their review and recommends approval 10 move forward with On-site
Demonstrations/ Oral Interviews with the top four (4) scoring vendors, which are as follows. The ranking of first, second, third
and fourth designates the order of qualification of these firms,

EMS Management & Consultants, Inc.

Digitech Computer, Inc.

Credit Bureau Systems, Inc. dba Ambulance Medical Billing
Change Healthcare Technolagy Enabled Services, LLC

BWON =

ATTACHMENTS: Recommendation Memo, Scoring Sheet, Tabulation, Evaluation Matrix

@ANALYST: RESPECTFULLY SUBMITTED:
TARYN MANSER

EASE, CHIEF
ENT DIVISION

CONCURRENCE BY: Keith Powers, Fire Cheif

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBEBS/APPROVING _©>  MEMBERS DISAPPROVING 5 oaeE: Q
OTHER:

(éfgon é‘AWARDmG AUTHORITY DATE ) & Lu
il v

AOVED B DISAPPROVED
OTHER Al L] A ~
/ /] 7A
SIGNATURE OF AUTHENTICATION g ”

v

Srian Hughes

Chiel Administrative Officer
For: Mayor Lenny Curry
Under Authority of-
Executive Order Mo 2019.02






SUBJECT: TIAA BANK FIELD LED SPORTS LIGHTING RETROFIT
BID #: ESC-0435-20 OPEN DATE: 04/08/2020
COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: EVALUATED BID - SIXTY DAYS FROM DATE OF CONTRACT EXECUTION
AGENCY: AMS-JACKSONVILLE

BASIS OF AWARD: HIGHEST SCORE BASED ON EVALUATION CRITERIA

NUMBER OF BIDS INVITED: (7) NUMBER RECEIVED: (2) OTHER: (1)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Subject RFP was awarded on 4/24/20 to M. Gay Constructors, Inc. {contract #5603582-20) in the amount of $1,195,000.00.

Recommend approval to utilize direct purchase of materials in order to realize savings on State sales tax to Martin's
Wholesale Distributors, Inc. in the amount of $123,600.00 and Musco Lighting in the amount of $700,000.00. Total sales tax
savings is $57,652.00. Total revised award amount is $1,137,348.00.

Also recommend approval to extend the term of the agreement by eight (8) calendar days due to a delayed start. New
completion date shall be August 3, 2020.

Funding for this award shall be encumbered from account 32111.133103.565050.001188.00000000.00000.0000000,
executed by formal contract amendment through the Office of General Counsel and processed via Purchase Order(s).

ATTACHMENTS: Recommendation Memo, Purchase Order, Tax Exemption, DPM Forms

ANALYST: _QJ7K_ RESPECTFULLY SUBMITTED: _ \_buugh ¥ p,. M
ID KLAGES GREGORY PEASE, CHIEF
PROCUREMENT DIVISION

CONCURRENCE BY: MIKE KENNY, ASSISTANT GENERAL MANAGER, AMS-JACKSONVILLE

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






GLOBAL

TO: Gregory Pease, Chief of Procurement

FROM: Michael Kenny ASM

SUBJECT:  Requests for ESC-0435-20 TIAA Bank Field LED Sports Lighting Retrofit
DATE: May 21, 2020

The purpose of this request is to seek permission to use direct purchases for Martin
Wholesale Distributors in the amount of $123,600 and Musco Lighting in the amount of
$700,000 as part of the sports lighting project.

Additionally, we request a change to the contract term date as we were unable to start
as intended. The updated completion date would be August 3, 2020.

The contract reference number is 603582-20 with M Gay Constructors Inc.

Thanking you in advance for considering our request.

i

Michael Kenny

YTIAA Bank Field

One EverBank Field Drive, Jachsonvlile, FL 32202
(204) 633-6100 - www.Jaxevents.com





Purchase Order 603582-20

Purchase Order 603562-20
_ Order Dats 29-MAY-2020
____Change Order 0
Change Order Date 29-MAY-2020
=i- e ~ Ordered 1,195,000.00 USD
- 'Requisition Number

.Soficitation Number. ESC-0435-20

“All packing slips, involces, and correspondence must

reference the purchase order number

Sold To City of Jacksonville Supplier M. Gay Constructors, Inc.
117 West Duval Street P.O. Box 26249
JACKSONVILLE, FL 32202 JACKSONVILLE, FL 32226

Bill To City of Jacksonville Ship To Jacksonville Municipal Stadium
117 West Duval Street, Suite 375 One TIAA Bank Field Drive
JACKSONVILLE, FL 32202 JACKSONVILLE, FL 32202 US

Notes ESC-0435-20: TIAA Bank Field LED Sports Lighting Retrofit

T [PaymenfTems | FreiffTenns | FOB | ShipphgMefiod |
21528 Net 30 Freight Prepald FOB Best Way
Destinati

- ee— . - -~ - o on i —
Buyer L L | I R | : = ; JnE 1

David Klages

Email: dklages@coj.net
Line Item Price Quantity uoM Ordered Taxable

1  Replacement of LED lights per ESC-0435-20 1.170,000.00

32111.133103 565050 001188 0000000000000 0000000

Promised 1,170,000.00

Requested

Requested Date correspond to the date of arrival at the Ship-to Location.

Line Total 1,170,000.00

2 25 year extended warranty per ESC-0435-20 25.000.00
32111.133103 565050.001 188 00000000.00000 0000000





Jo8000e 01/14/17

DR-14

. | Consumer's Certificate of Exemption | R. 10/15
Issuad Pursuant to Chapter 212, Florida Statutes
FLORIDA
85-8012621607C-8 06/30/2017 06/30/2022 MUNICIPAL GOVERNMENT
» Numbar Efecliva Date  Expiralion Date Exempiion Calegary
This certifies that
CITY OF JACKSONVILLE
117 W DUVAL 5T STE 375
JACKSONVILLE FL 32202-5725

Is exempt from the payment of Florida sales and use tax on real Property rented, transient rental property renled, tangible
personal property purchased or rented, or services purchased,

H Important Information for Exempt Organizations ’l a.::?:}};

1. You must provide all vendors and suppliers with an exemption cerlificate befora making tax-exempt purchases.
See Rule 12A-1.038, Florida Adminisirative Coda (FA.C).

2 Your Consumer’s Cerlificate of Exemption is to be used solely by your organization for Your organization's
customary nonprofit activities.

3. Purchases made by an Individual on behalf of the organization are taxable, even if the Individval will be
relmbursed by the organization,

4. This exemption applies only to purchases your organization makes. The sale or lease to others of tangible

personal property, sleeping accommeodations, or other real property is taxable. Your organization must register,
and collect and remit sales and use tax on such taxabla transactions, Note: Churches are axempt from this
requirement except when they are the lessor of real property (Rule 12A-1.070, FA.C.),

5. Itis a criminal offiense to fraudulently present this certificate 10 svade the payment of sales tax. Under no
circumstances should this ceriificale be used for the Personal banefit of any individual, Violators will be liable for
payment of the sales tax plus a penalty of 200% of the tax, and may be subject to conviction of 2 third-degree
felony. Any violation will require the revocation of this certificats.

8. If you have questions regarding your exemption certificate, please contact tha Exemption Unit of Account
Management at 800-352-3671. From the avallabls options, sefect “Reglstration of Taxes,* then “Registration
Information,” and finally "Exemption Certliicates and Nonprofit Entltles.” The malling address is PO Box 6480,
Tallahassee, FL 32314-5480,





CERTIFICATE QF ENTITLEMENT

(For direct purchase of construction materials by a governmental entity pursuant to 21 2.08(6), F.S.
and Rule 12A-1,094, F.A.C.)

The undersigned authorized representative of City of Jacksonville (hereinafter "Governmental Entity"), Florida
Consumer’'s Certificate of Exemption Number 85-8012621607C-8 affirms that the tangible personal property
purchascd pursuant to Purchase Order Number 603582-20 from Martin's Wholesale Distributor’s, Inc. (Vendor) on
or after 5/27/20 (date} will be incorporated into or become a part of a public facility as part of a public works
contract pursuant to contract #603582-20 with M. Gay Constructors, Inc, {Name of Contractor) for the construction
of TIAA Bank Filed [LED Sports Lighting Retrofit.

Governmental Entity affirms that the purchase of the tangible personal property contained in the attached Purchase
Order meets the following exemption requirements contained in Section 212.08(6), F.5., and Rule 12A-1.094,
FAC.

You must initial each of the following requtirements,
The attached Purchase Order is issued directly to the vendor supplying the tangible personal property the

L
Contractor will use in the identified public works.
g 2. The vendor's invoice will be issued dircctly to Governmental Entity.

3. Payment of the vendor's invoice will be made directly by Governimental Entity to the vendor from public
funds.
@4. Governmental Entity will take title to the tangible personal property from the vendor at the time of
5

purchase or of delivery by the vendor.
@ . Governmental Entity assumes the risk of damage or loss at the time of purchase or declivery by the vendor.

\QL(:.(/L |- ) é‘Z’JZD

"AMS - Jacksonville Representative Compl@g Above Scction Date

Governmental Entity affins that if the tangible personal property identified in the attached Purchase Order does not
qualify for the exemption provided in Section 212.08(6), F.S., and Rule 12A-1.094, F.A.C,, Governmental Entity
will be subject to the tax, interest and penalties due on the tangible personal property purchased. If the Florida
Department of Revenue determines that the tangible personal property purchased tax-exempt by issuing this
Certificate does not qualify for the exemption, Govemnmental Entity will be liable for any tax, penalty and intercst
determined to be due.

Iunderstand that if [ fraudulently issue this certificate to evade the payment of sales tax, 1 will be liable for payment
of the sales tax, plus a penalty of 200% of the tax, and may be subject to conviction of a third-degree felony.

Under the penalties of perjury, I declare that 1 have read the foregoing Certificate of Entitlement, and the facts stated
in it are true.

> ot Cuey st i

Purchaser’s Name (Print or Type)

Federal Employer Identification Number: 596000344

Telephone Number: ( ?0102 IR 2 e -
- 670 ¢

You must attach a copy of the Purchase Order to this Certificate of Entitlement. Do not
send to the Florida Department of Revenue. This Certificate of Entitlement must be
retained in the vendor's and the contractor's books and records.

February 15, 2011





CERTIFICATE OF ENTITLEMENT
(For direct purchase of construction materials by a governmental entity pursuant to 212,08(6), F.S,
and Rule 12A-1.094, F.A.C.)

The undersigned authorized representative of City of Jacksonville (hereinafter "Governmental Entity"), Florida
Consumer's Certificate of Exemption Number 85-8012621607C-8 affirms that the tangible persenal property
purchased pursuant to Purchase Order Number 603582-20 from Musco Lighting (Vendor) on or after 5/27/20 (date)
will be incorporated into or become a part of a public facility as part of a public works contract pursuant to contract
#603582-20 with M, Gay Conspructors, Inc. (Name of Contractor) for the construction of TIAA Bank Filed LED
Sports Lighting Retrofit.

Governmental Entity affirms that the purchase of the tangible personal praperty contained in the attached Purchase
Order meets the following cxemption requircments contained in Section 212.08(6), F.S., and Rule 124-1.094,
F.AC.

You must initial each of the following requirements.
4 QE 1. The attached Purchase Order is issued directly to the vendor supplying the tangible personal property the
Contractor will use in the identified public works.
-_2. The vendor's invoice will be issued directly to Governmental Entity.
3. Payment of the vendor's invoice will be made directly by Governmental Entity to the vendor from public
funds.
4. Governmental Entity will take title to the tangible personal property from the vendor at the time of
purchase or of delivery by the vendor.
@ 5. Govermnmental Entity assumes the risk of damage or loss at the time of purchase or delivery by the vendor.

o5 eback Kon _ brzeao

AMS - Jacksonville Representative Complating Above Section Date

Governmental Entity affirms that if the tangible personal property identified in the attached Purchase Order does not
qualify for the exemption provided in Section 212.08(6), F.S., and Rule 12A-1.094, F.A.C., Governmental Entity
will be subject to the tax, interest and penalties due on the tangible personal property purchased. If the Florida
Department of Revenue determines that the tangible personal property purchased lax-cxempt by issuing this
Certificate does not qualify for the exemption, Governmental Entity will be liable for any tax, penalty and interest
determined to be due,

1 understand that if I fraudulently issue this certificate to evade the payment of sales tax, | will be liable for payment
of the sales tax, plus a penalty of 200% of the tax, and may be subject to conviction of a third-degree felony.

Under the penaities of perjury, 1 declare that I have read the foregoing Certificate of Entitlement, and the facts stated
in it are true.

- W f%ﬂn Ll 8 Wowirewead

Signatuyg.of Abthérized Representative Title

(Chief gt Procjfement Division) 4
k25 Gres, a0 s

Purchaser's Name (Print or Type) { Date YUK

Federal Employer Identification Number: 596000344

Telephone Number: _( ?9@ = i(_’ ¥ 8’_‘3 AR Te

You must attach a copy of the Purchase Order to this Certificate of Entitlement. Do not
send to the Florida Department of Revenue. This Certificate of Entitlement must be
retained in the vendor's and the contractor's books and records.

February 15, 2011





Martin's Wholesale Distributors, Inc. :
- Estimate
1972 Van Sickle Rd.
Jacksonville, Kl 32218 Date Estimate
51-2
Ph (504) 751-2839 o 5/1972020 4747
email: martinswholesale01 @gmail.com
Name / Address Ship Te
M Gay Conslructors, Inc. M Gay Constructors, Inc.
P. (). Box 26249 TIAA Bank Stadium
Jucksonville, FI. 32226 Jacksonville, FL
Terms Project
ltern Description Qty Cost Totat
Misc LED SPORTS LIGHTING PACKAGE 1 123,600.00 123,600.00T

REMOTE ELECTRONIC DRIVER ENCLOSURES
FOR ALL MUSCO FIXTURES

‘Thank you for your business.

Subtotal $123.600.00
Sales Tax (0.00) $0.00
Total $123,600.00

Signalure






Corporate: 100 15t Ave West PO Box 808 Oskaloosa, 1A 52577 641/673-0411 - 800/825-6020 - Fax 641/673-4852
Manufacturing: 2107 Stewart Road - PO Box 260 Muscatine, 1A 52761 563/263-2281 - 800/756-1205 Fax: 800/374-6402

Web: vavw musco.com - Email. lighting®@musco com

Proposal
TIAA Bank Stadium — Jacksonville Jaguars NFL LED Lighting

Jacksonville, FL
May 18, 2020

Attention To: City of Jacksonville

LED Sports Lighting Package

- {276) Musco TLC-LED-1400NB fixtures, 5700K 75CRI

- (276) Custom Fixture Mounting Brackets and Hardware

- Musco Project Manager available for consultation during critical times of the installation

- Aiming Technician at completion of installation to ensure fixtures are properly aimed and
helllighting targets are achieved.

- Includes Musco's 10 Year Parts and Labor Warranty including guaranteed light levels for
10 years

- Guaranteed light level at 250fc horizontal, 200fc to main camera

Base Bid Quote (Materials Only with Project Management).........ccceuueuiceriieenesienerensseneen $700,000
- 25 Year Warranty Adder...........ccuvueiveninecieeeeeeee oo +$25,000
Notes

- Musco will be the materials supplier only. Price includes delivery to Jobsite but does not
include unloading of equipment or installation. This price does not include taxes of the
above mentioned product and services.

- Delivery during the week of June 22™ to job site.

- Price is effective for 120 days and is considered confidential

- This price does not include any extra dollars for electrical contractor or electrical
distributor markup.

Vaughn Blythe

Key Account Manager
Musco Lighting, LLC.
Vaughn.Blythe @ musco.com
641-295-5255 mobile

Lighting . . . We Make It Happen.





SUBJECT: TIAA BANK FIELD LED SPORTS LIGHTING RETROFIT

BID #: ESC-0435-20 OPEN DATE: 04/08/2020
COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: EVALUATED BID - SIXTY DAYS FROM DATE OF CONTRACT EXECUTION

AGENCY: AMS-JACKSONVILLE

BASIS OF AWARD: HIGHEST SCORE BASED ON EVALUATION CRITERIA

NUMBER OF BIDS INVITED: (7) NUMBER RECEIVED: (2) OTHER: (1)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Responses 1o subject RFP were received on April 8, 2020. Recommend approval to reject Miller Electric Company for nat

providing the correct Bid Bond amount and for not providing required Form 4 - Business/Corporate References.

Recommaend approval 1o waive product testing from M. Gay Constructors, Inc. per concurrence of the technical advisor and
the Project Manager.

Recommend approval of award to the only responsive, responsible respondent, M. Gay Constructors, Inc., for TIAA Bank
Field LED Sports Lighting Retrolit. Total estimated award amount not-to-exceed $1,195,000.00. Period of service shall be
sixly days from date of contract exscution.

Funding for this award shail be encumbered from an account T.B.D., execuled by formal contract through the Office of
General Counsel and processed via Purchase Order.

ATTACHMENTS: Recommendation Memo, Scoring Maltrix, Rejection Lelter, Email
Concurrence, Seclion 1.3

roduct Tesling, EBO

ANALYST: Ay RESPECTFULLY SUBMITTED:
DAVID KLAGES S~ GREGORY PEASE, CHIEF
PROCUREMENT DIVISION

CONCURRENCE BY: BILL MCCONNELL, GENERAL MANAGER, AMS-JACKSONVILLE

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
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