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GENERAL GOVERNMENT AWARDS COMMITTEE MEETING
Thursday, April 2, 2020, 1:00 p.m.

Join Zoom Meeting
https://z00m.us/j/760091595?pwd=cFpFOE1jK013UEtBckpZeHh1VUZZQT09
Meeting 1D: 760 091 595
Password: 433332
One tap mobile

+16465588656,,760091595# US (New York)
+13126266799,,760091595# US {Chicago)
Dial by your location
+1 646 558 8656 US (New York)
+1 312 626 6799 US (Chicago)

Meeting 1D: 760 091 595

CONSENT AGENDA

The Chief of the Procurement Division offers the following items for the Consent Agenda. Any item may be moved from the Consent Agenda to the Regular Agenda by a
committee member asking that the item be considered separately.

ITEM TITLE DEPT. OR DIV. VENDOR AMOUNT ACTION

1. SC-0586-14  DATA SERVICES INFORMATION AT&T CORPORATION  RATIFY THE PERIOD
TECHNOLOGIES OF SERVICE FROM —

DIVISION APRIL 1, 2020 TO
DATE OF AWARD

90 DAYS EXT.
(DATE OF AWARD
THROUGH JUNE 30, 2020)

$117,000.00 INCREASE,
TOT. REV.EXP.
NOT-TO-EXCEED
$1,896,103.35
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L% 1

PSC-03535-135

RFQ-0185-18

SC-0126-19

SC-0138-19

SC-0223-19

PIGGYBACK UNIVERSITY OF

SOUTH FLORIDA ITN#9-13
COPIERS, PRINTERS AND
MULTI-FUNCTIONAL
PRINTERS

RFQ FOR COUNTYWIDE
BRIDGE AND ROADWAY
MAINT. CONSTRUCTION

(BRIDGE 724422 ON
COASTAL VIEW DR
MAINTENANCE-SITE t

ALUMINIZED METAL PIPE

PURCHASE OF
LIMEROCK AND
#57 LIMESTONE

COMMUNITY-BASED
AFTERSCHOOL MEALS
PROGRAM

JACKSONVILLE
SHERIFF'S OFFICE

DEPARTMENT OF
PUBLIC WORKS

RIGHT OF WAY &
STORMWATER
MAINTENANCE
DIVISION

RIGHT OF WAY &
STORMWATER
MAINTENANCE
DIVISION

KIDS HOPE ALLIANCE

XEROX

RESCIND:
HAGER
CONSTRUCTION CO.

RESTATE:
HAGER
CONSTRUCTION CO.

METAL CULVERTS,

INC

GREEN DREAM
INTERNATIONAL LLC

COMPASS GROUP USA,
INC.

RATIFY THE PERIOD
OF SERVICE FROM
JANUARY 1, 2020 TO
DATE OF AWARD

6 MONTHS EXT.
(ENDING JUNE 30, 2020)

$70,800.00 INCREASE,
TOT.REV.EXP.
NOT-TO-EXCEED
$756,374.40

INCREASE $100.00
TOT.REV.EXP.
NOT-TO-EXCEED
$9.659.00

$75,000.00 (FIRST
RENEWAL OPTION),
TOT.REV.EXP.
NOT-TO-EXCEED
$150,00.00

$125, 000.00 (FIRST
RENEAL OPTION),
TOT.REV.EXP.
NOT-TO-EXCEED
$275,000.00

3 MONTHS EXT.
(THROUGH MAY 31, 2020)

$382,578.00 INCREASE,
TOT.REV.AN.EXP.
$762,578.00
NOT-TO-EXCEED
$1,368,134.30





1.

5C-0540-19

JCF-0066-20

CF-0070-20

5C-0388-20

SC-0390-20

MODERNIZATION UPGRADE
OF CITY OF JACKSONVILLE
ELEVATORS

PRE-TRIAL DETENTION
FACILITY LED
CONVERSATION PROJECT

MCC GENERATOR
REPLACEMENT PROJECT

PRE-TRIAL DETENTION
FACILITY BULK LED LAMP
PURCHASE

ANNUAL ELECTRICAL
SERVICES FOR CITY
BUILDINGS-REBID

PUBLIC BUILDINGS
DIVISION

PUBLIC BUILDINGS
DIVISION

PUBLIC BUILDINGS
DIVISION

PUBLIC BUILDINGS
DIVISION

PUBLIC BUILDINGS
DIVISION

THYSSENKRUPP $56,970.00 (CO#1),

ELEVATOR CORP TOT.REV.EXP.
NOT-TO-EXCEED
$1,334,415.00

WITHDRAW: N/A

COMBINED (WIL NOT BE

INDUSTRIES, LLC RE-BID PER AGENCY)

REJECT ALL BIDS

ZABATT ENGINE $197,717.00
SERVICES d/b/a

ZABATT POWER

SYSTEMS

REJECT: $246,648.60
LIGHT BULB DEPOT
AWARD:

LAMP SALES
UNLIMITED, INC.

BROOKS BUILDINGS $750,000.00
SOLUTIONS





14.
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XF-0415-20 AVECTO BEYOND TRUST INFORMATION DG TECHNOLOGY
LICENSES AND SOFTWARE TECHNOLOGIES CONSULTANTS LLC
MAINTENANCE DIVISION

PSC-0437-20 PIGGYBACK ST. JOHNS PUBLIC BUILDINGS W.W.GAY FIRE AND
COUNTY FL BID 17-71 FOR DIVISION INTEGRATED
INSTALLATION & REPAIR OF SYSTEMS, INC.
COUNTYWIDE ACCESS
CONTROL & CCTV SYSTEM

$55-8029-20 ANNUAL MAINTENANCE
FOR ACCLAIM AND ATS
BRIDGE SOFTWARE

CONSENT AGENDA
MOVED BY:

CLERK OF CIRCUIT AND HARRIS LOCAL
COUNTY COURTS GOVERNMENT
SOLUTIONS, INC.

SECONDED BY:

$80,437.50

$250,000.00

RETROACTIVE PERIOD
OF SERVICE FROM
APRIL I, 2020 TO

DATE OF AWARD

$158,454.57

Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons.

CORPORATION SECRETARY
COUNCIL AUDITOR

COUNCIL SECRETARY

OFFICE OF INSPECTOR GENERAL

This agenda is subject to additions and/or deletions.





GENERAL GOVERNMENT AWARDS COMMITTEE MEETING
Thursday, April 2, 2020, 1:00 p.m.

Join Zoom Meeting
https://z00m.us/j/ 760091595 2pwd=cFpFOE1jK013UEtBckpZeHh1VUZZQT09
Meeting 1D: 760 091 595
Password: 433332
One tap mobile

+16465588656,,760091595# US (New York)
+13126266799,,760091595# US (Chicago)
Dial by your location
+1 646 558 8656 US {(New York)
+1 312 626 6799 US (Chicago)

Meeting ID: 760 091 595

REGULAR AGENDA

The Chiel of the Procurement Division offers the following items for the Regular Agenda:

ITEM TITLE DEPT. OR DIV. VENDOR AMOUNT

1. THERE ARE NO ITEMS ON THE
REGULAR AGENDA THIS WEEK.

REGULAR AGENDA

MOVED BY: SECONDED BY:

Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons,

This agenda is subject to additions and/or deletions.

cc: CORPORATION SECRETARY
COUNCIL AUDITOR
COUNCIL SECRETARY
OFFICE OF INSPECTOR GENERAL

ACTION
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COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE MEETING
Thursday, April 2, 2020, 1:00 p.m.

Join Zoom Meeting
https://zo00m.us/j/ 760091595 ?pwd=cFpFOE1jK013UEtBckpZeHh1VUZZQT09
Meeting 1D: 760 091 595
Password: 433332
One tap mobile

ITEM TITLE

ESC-0490-16  HEALTHY FAMILIES
JACKSONVILLE

ESC-0048-19  MIGRATION OF 630-CITY
CALL CENTER TO CISCO
CONTACT CENTER AND
CTI INTEGRATION WITH
ORACLE CX

+16465588656,,760091595# US (New York)
+13126266799,,760091595# US (Chicago)
Dial by your location
+1 646 558 8656 US (New York)
+1 312 626 6799 US (Chicago)

Meeting ID: 760 091 595

CSPEC AGENDA

The Chief of the Procurement Division offers the following items for the CSPEC Agenda:

DEPT. OR DIV.

KIDS HOPE ALLIANCE

INFORMATION
TECHNOLOGIES DIVISION

VENDOR

NORTHEAST FLORIDA
HEALTHY START
COALITION

PRESIDIO NETWORKED
SOLUTIONS, LLC.

AMOUNT

6 MONTHS EXT.

(JANUARY I, 2020 TO
JUNE 30, 2020)

$880,244.50 INCREASE,
TOT.REV.AN.EXP.
$1,332,829.25
NOT-TO-EXCEED
$6,425,146.84

$435,675.25 INCREASE,
TOT. REV. EXP.
NOT-TO-EXCEED
$710,581.83

ACTION





3 CDB-0039-20  DESIGN BUILD SERVICES
FOR REPLACEMENT OF

DEPARTMENT OF PUBLIC  J.B. COXWELL REQUEST BID PRICING
WORKS CONTRACTING, INC. PROPOSAL OPENED AND
& READ ALOUD

J.D. HINSON COMPANY

MEDICAL EXAMINER'S
OFFICE

SECONDED BY:

Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons.

LOEST ROAD BRIDGE
OVER LONG BRANCH
CREEK
4. BODY TRANSPORT
SERVICES FOR THE
MEDICAL EXAMINER'S
OFFICE (RFP)
CSPEC AGENDA
MOVEDBY:
cc: CORPORATION SECRETARY
COUNCIL AUDITOR
COUNCIL SECRETARY

This agenda is subject to additions and/or deletions.

OFFICE OF INSPECTOR GENERAL






ONE CITY. ONE JACKSONVILLE.

General Government Awards Committee and Competitive Sealed Proposal Evaluation
Committee
PUBLIC MEETING NOTICE FOR Zoom MEETING
(**No physical location will be available for this public meeting**)

Notice is hereby given that the General Government Awards Committee and Competitive Sealed
Proposal Evaluation Committee will meet on Thursday, _April 2, 2020 at 1:00p.m. via Zoom
pursuant to State of Florida Executive Order 20-69 (Emergency Management-COVID-19-Local
Government Public Meetings). The purpose of this meeting is for the General Government Awards
Committee and Competitive Sealed Proposal Evaluation Committee to consider and take action on
https://www.coj.net/departments/finance/procurement/agendas-and-minutes.

Interested persons desiring to attend this meeting can only do so via Zoom using the following
meeting access information:

By Computer
Join Zoom Meeting by selecting the following link or copy and paste this link into your web browser:

https://zoom.us/j/760091595?pwd=cFpFOE1jK013UEtBckpZeHh1VUZZQT09

Meeting ID: 760 091 595
Password: 433332

By Phone
One tap mobile (pick either location)

+16465588656,,760091595# US (New York)
+13126266799,,760091595# US (Chicago)

Dial by your location
+1 646 558 8656 US (New York)
+1 312 626 6799 US (Chicago)

Meeting ID: 760 091 595



https://www.coj.net/departments/finance/procurement/agendas-and-minutes

https://zoom.us/j/760091595?pwd=cFpFOE1jK013UEtBckpZeHh1VUZZQT09



Interested persons who cannot attend this Zoom meeting but who wish to submit public comments to
be read during the public comment portion of the meeting regarding any matter on the agenda for
consideration at the meeting may do so by emailing Greg Pease at Gpease@coj.net up to the meeting
start time of 1:00p.m. During the meeting, interested persons can also email Greg Pease at
Gpease@coj.net to submit public comments to be read during the public comment portion of the
meeting regarding any matter on the agenda for consideration. Public comments submitted by emalil
must be received no later than 1:10p.m. on the date of the meeting to be read during the public comment
portion of the meeting. The meeting agenda and materials can be obtained electronically at
https://www.coj.net/departments/finance/procurement/agendas-and-minutes.

Please contact Nihal Kekec by telephone at (904) 255-8800 or by email at Nkekec@coj.net if you
have any questions regarding this notice or if you experience technical difficulties during the meeting.
If you have a disability that requires accommodations to participate in the above GGAC/CSPEC
meeting, please contact Nihal Kekec by telephone at (904) 255-8800 or by email at Nkekec@coj.net
no later than 12:00 p.m. the day before the meeting and we will work to provide reasonable assistance
for you. Requests for accommodations received after 12:00 p.m. the day before the meeting may not
be met..

A recording of this meeting will be made available after its conclusion upon request at NKekec@coj.net.



mailto:Nkekec@coj.net




SUBJECT: Data Services
BID NO.: SC-0586-14 OPEN DATE: 07/30/2014
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: Service Contract - December 31, 2014 through March 31, 2018, with Two (2) One
(1)} Year Renewal Options

FOR: Information Technologies Division
BASIS OF AWARD: Must meet minimum requirements. All or none to the lowest, responsive, responsible bidder
NUMBER OF BIDS INVITED: 28 NUMBER OF BIDS RECEIVED: 1 OTHER: 1

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval to ratify the period of service from April 1, 2020 to date of award.

Recommend approval fo extend the contract award for 90 days with AT&T Corporation to continue providing data network
connectivity services for the Information Technologies Division. Period of service will be from date of award through June
30, 2020. Total requested increase amount of $117,000.00 for the three {3) months extension, with revised total award
amount not-to-excesd $1,896,103.35. :

Funding Source: 53101.113001.541020 to be executed by contract amendment (City Contract #7669-08) through the
Office of General Counsel.

Attachments: Recommendation Memo, Previous Awards

Analyst: /\,_t._l\__' RESPECTFULLY SUBMITTED:

RUBEN OLA <or- GREGORY PEASE. CHIEF
PROCUREMENT DIVISION

CONCURRENCE BY: Kenneth Lathrop, Chief of Information Technologies Division/CIO

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






CiBrian. Alexander

From: Lathrop, Kenneth

Sent: Thursday, March 26, 2020 5:50 PM

To: Rooney, Michael; Geake, Tracy

Cc: Brown, Elizabeth; Gray, Robert; Ossi, Thomas; Ciprian, Alexander

Subject: RE: 3 Month Extension for ASE contract | FY2020 Network Fiber/Internet Connectivity - TIME
SENSITIVE

Approved.

Thanks Michael.

From: Rooney, Michael <MRooney@coj.net>

Sent: Thursday, March 26, 2020 5:46 PM

To: Lathrop, Kenneth <LATHROP@coj.net>; Geake, Tracy <TGeake@coj.net>

Cc: Brown, Elizabeth <ElizabethB@coj.net>; Gray, Robert <GrayR@coj.net>; Ossi, Thomas <TOssi@coj.net>; Ciprian,
Alexander <Aciprian@coj.net>

Subject: Re: 3 Month Extension for ASE contract | FY2020 Network Fiber/Internet Connectivity - TIME SENSITIVE

Ken,

Sorry for the late response and yes possibly all of 3 months. We do have the recently OGC approved MSA that
was used for JPL we can use in our favor. I'm not really sure on this but | think the new contract would
supersede the old one. Tom would need to confirm this one.

Thanks,

Michael Roccney

Network & Telecom Infrastructure Manager
City of Jacksonville

214 N, Hogan St. 9" Floor

Jacksonville, Florida 32202
mrooney@coj.net

Office#t (904) 255-8428

Cell# (904) 652-8048

www.coj.net





from: Lathrop, Kenneth <LATHROP @ coj.net>

Sent: Thursday, March 26, 2020 12:49 PM

To: Geake, Tracy <IGeake@coj.net>

Cc: Brown, Elizabeth <ElizabethB@coj.net>; Gray, Robert <GrayR@coj.net>; Rooney, Michael <MRooney@coj.net>; Ossi,
Thomas <TOssi@coi.net>; Ciprian, Alexander <Aciprian@coj.net>

Subject: RE: 3 Month Extension for ASE contract | FY2020 Network Fiber/Internet Connectivity - TIME SENSITIVE

Michael,
Do we think it is going to take 3 months to get a contract signed?

Will we be able to implement the new contract if it is executed before the end of the 3-month extension?

Thanks.

From: Geake, Tracy <IGeake@coj.net>

Sent: Thursday, March 26, 2020 12;11 PM

To: Lathrop, Kenneth <LATHROP @coj.net>

Cc: Brown, Elizabeth <ElizabethB@coj.net>; Gray, Robert <GrayR@coi.net>; Rooney, Michael <MRooney@coj.net>; Ossi,
Thomas <TOssi@coj.net>; Ciprian, Alexander <Aciprian@coj.net>

Subject: FW: 3 Month Extension for ASE contract | FY2020 Network Fiber/Internet Connectivity - TIME SENSITIVE
Importance: High

Good Afternoon Ken -

Based on the current account line item balance, this fund/center is able to handle the additional encumbrance
of $117K for a three (3} month extension.

Please provide your approval from 53101.113001.541020 (AFIT531CSCS —04102).
Thanks.

Tracy Geake

IT Finance Manager

City of Jacksonville | Finance & Administration | Information Technolegies Division
214 N. Hogan St. 8" Floor

Jacksonville, Florida 32202

(904) 255-8103

www.coj.net

From: Brown, Elizabeth <ElizabethB@coj.net>

Sent: Thursday, March 26, 2020 11:45 AM

To: Geake, Tracy <TGeake@coj.net>

Cc: Lathrop, Kenneth <LATHROP@coj.net>; Gray, Robert <GrayR@coj.net>; Rooney, Michael <MRoonev@coj.net>; Ossi,
Thomas <TOssi@coj.net>; Ciprian, Alexander <Aciprian@coj.net>

Subject: FW: 3 Month Extension for ASE contract | FY2020 Network Fiber/Internet Connectivity - TIME SENSITIVE
Importance: High

Tracy,





Please see the attached Procurement memo for your review/initials and forwarding to Ken {it's the 4" attachment).

The purpose of this request to extend the current contract (#7669-08), which expires 3/31/2020, for 90 days until we
can finalize a new contract.

As background, ITD advertised a new RFP for Leased Lit Fiber services (also awarded to AT&T), however we just this
week received the final list of locations/pricing schedule which is needed for the new contract.

Upon approval of this memo, we will enter an accompanying requisition in 1Cloud which will route for electronic
approvals.

We would like to submit this as soon as possible in hopes of getting on next week's virtual GGAC agenda.
Thank you,

Elizabeth Brown

IT Operations Manager
Office: 904.255.8199
Cell: 904.652.9186

From: Ossi, Thomas <TOssi@coj.net>

Sent: Thursday, March 26, 2020 10:00 AM

To: Brown, Elizabeth <ElizabethB@coj.net>

Cc: Gray, Robert <GrayR@coj.net>; Rooney, Michael <MRooney@coj.net>; Ciprian, Alexander <Aciprian@coj.net>; Ossi,
Thomas <TOssi@coj.net>

Subject: FW: 3 Month Extension for ASE contract

Importance: High

Eiizabeth,
Please forward AT&T Extension package for SC-0586-14 — Data Services as needed today to Procurement Division.
Thank you,

Tom Ossi

From: Brown, Elizabeth

Sent: Wednesday, March 25, 2020 10:59 AM

To: Migut, David

Cc: Ossi, Thomas; Clprian, Alexander; Davis, Julia
Subject: FW: 3 Month Extension for ASE contract

David,
Attached is the extension letter provided by AT&T yesterday.
Earlier, they had sent an amendment document, but Tom requested a letter instead.

We will request a Procurement award extension to match and try to get it on the virtual GGAC meeting agenda for 4/2,
as discussed this morning.

Please advise if you have any questions or concerns.





Thank you,

Elizabeth Brown

IT Operations Manager
Office: 904.255.8199
Cell: 904.652.9186

From: WADLEY, CHRIS [mailto:cw3669@att.com]
Sent: Tuesday, March 24, 2020 4:38 PM

To: Ossi, Thomas; Rooney, Michael; Brown, Elizabeth
Cc: Ciprian, Alexander; Gray, Robert; Geake, Tracy
Subject: RE: 3 Month Extension for ASE contract

EXTERNAL EMAIL: This email originated from a non-COJ email address. Do not click any links or open any attachments
unless you trust the sender and know the content is safe.

Tom,
Please see attached the letter you requested.

Thank you

Chris Wadley

AT&T Account Manager
Government and Education
Office — 904-407-2751

Cell - 904-476-3100

Email - cw3669@att.com

From: Ossi, Thomas <T0ssi@coj.net>
Sent: Tuesday, March 24, 2020 4:26 PM
To: WADLEY, CHRIS <cw3669@att.com>; Rooney, Michael <MRooney@coj.net>; Brown, Elizabeth <ElizabethB@coj.net>

Cc: Ciprian, Alexander <Aciprian@coj.net>; Gray, Robert <GrayR@coj.net>; Geake, Tracy <TGeake@coj.net>
Subject: RE: 3 Month Extension for ASE contract

Chris,

I hope all is well with you and family.

| would have preferred a letter from your team on AT&T letterhead referencing the awarded supply contract 5C-0596-14
for Data Services.

The attached Universal Extension did not specify what it references?

Sincerely,
Thomas Ossi

Technology Contract and Records Manager
City of Jacksonville






Finance & Administration
Information Technologies Division
214 N. Hogan Street, 9*" Floor
Jacksonville, FL 32202
504.255.8080

www.coj.net

From: WADLEY, CHRIS [mailto;cw366%@att.com)

Sent: Tuesday, March 24, 2020 4:10 PM

To: Rooney, Michael; Brown, Elizabeth

Cc: Ciprian, Alexander; Gray, Robert; Geake, Tracy; Ossi, Thomas
Subject: RE: 3 Month Extension for ASE contract

EXTERNAL EMAIL: This email originated from a non-COJ email address. Do not click any links or open any attachments
unless you trust the sender and know the content is safe.

Attached you will find the 3 month extension. COJ does not need to sign this as | will go ahead and submit this for
countersignature and get it closed for the 3 month extension. We did this as a facilitation contract based on the email
request from Tom Ossi to exercise the 3 month extension while we work on the other documents.

Thanks

Chris Wadley

AT&T Account Manager
Government and Education
Office — 904-407-2751

Cell - 904-476-3100

Email - cw3669@att.com

From: Rooney, Michael <MRooney@coj.net>

Sent: Tuesday, March 24, 2020 11:00 AM

To: Brown, Elizabeth <ElizabethB@&coj.net>

Cc: WADLEY, CHRIS <cw3669@att.com>; Ciprian, Alexander <Aciprian@coj.net>; Gray, Robert <GrayR@coj.net>; Geake,
Tracy <TGeake@coj.net>; Ossi, Thomas <T0Ossi@coj.net>

Subject: Re: 3 Month Extension for ASE contract

Thank you Chris.

Michael Rooney

Network & Telecom Infrastructure Manager
City of Jacksonville

214 N. Hogan St. ™ Floor

Jacksonville, Florida 32202
mrooney@coj.net






Office#t (504) 255-8428
Cell# (904] 652-8048
www.coj.net

Sent from a mobile device.

On Mar 24, 2020, at 10:42 AM, Brown, Elizabeth <ElizabethB@coj.net> wrote:

Thank you, Chris.

Elizabeth Brown

IT Operations Manager
Office: 904.255.8199
Cell: 904.652.9186

From: WADLEY, CHRIS [mailto:cw3669@att.com]

Sent: Tuesday, March 24, 2020 10:41 AM

To: Brown, Elizabeth; Rooney, Michael

Cc: Ciprian, Alexander; Gray, Robert; Geake, Tracy; Ossi, Thomas
Subject: RE: 3 Month Extension for ASE contract

EXTERNAL EMAIL: This email originated from a non-COJ email address. Do not click any links or open any attachments
unless you trust the sender and know the content is safe.

Should have the 3 month extension to you any day now. | thought | was going to have it yesterday but it
did not get back to me.

We are moving forward with the 3 month extension.

Thanks

Chris Wadley

AT&T Account Manager
Government and Education
Office — 904-407-2751

Cell - 904-476-3100

Email — cw3669@att.com

From: Brown, Elizabeth <ElizabethB@coj.net>

Sent: Tuesday, March 24, 2020 10:34 AM

To: Rooney, Michael <MRooney@coj.net>

Cc: Ciprian, Alexander <Aciprian@coj.net>; Gray, Robert <GrayR@coj.net>; Geake, Tracy
<TGeake@ coj.net>; Ossi, Thomas <TOssi@coj.net>; WADLEY, CHRIS <cw3669@att.com>
Subject: RE: 3 Month Extension for ASE contract

Importance: High






Michael,
Have you gotten an update back on this from Chris?
Thank you,

Elizabeth Brown

IT Operations Manager
Office: 904.255.8199
Cell: 904.652.9186

From: Ossi, Thomas

Sent: Friday, March 13, 2020 4:21 PM

To: WADLEY, CHRIS; Rooney, Michael

Cc: Ciprian, Alexander; Brown, Elizabeth; Gray, Robert; Geake, Tracy
Subject: RE: 3 Month Extension for ASE contract

Hi Chris,
| spoke to Alex/M. Rooney yesterday pertaining to this extension request.
We are requesting a 3 month extension from AT&T Corp. as our current services expire on 3/31/2020.

All pricing, terms and conditions will remain the same as previously awarded on this BID # SC-0586-14
Data Services

Thank you,

Thomas Ossi

Technology Contract and Records Manager
City of Jacksonville

Finance & Administration

Information Technologies Division

214 N. Hogan Street, 9" Floor

Jacksonville, FL 32202

904.255.8080

www.coj.net

From: WADLEY, CHRIS <cw3669@att.com>
Sent: Friday, March 13, 2020 3:49 PM

To: Rooney, Michael <MRooney@coj.net>
Cc: Ossi, Thomas <TOssi@coj.net>

Subject: 3 Month Extension for ASE contract

EXTERNAL EMAIL: This email originated from a non-COJ email address. Do not click any links or open any attachments
unless you trust the sender and know the content is safe.






Michael,

Please send me an email requesting the 3 month extension so | can use that to get the document
generated.

Thanks

Chris Wadley

AT&T Account Manager
Government and Education
Office — 904-407-2751

Cell - 904-476-3100

Email — cw3669@att.com






March 24, 2020
To whom it may concern:
RE: Contract with City of Jacksonville and AT&T for BID # SC-0586-14 Data Services

This is a letter is to inform you that your current contract with AT&T is set to expire March 31, 2020 per
Bid # SC-0586-14. AT&T would like to renew the service for 3 months per your request with all pricing,
terms and conditions rermaining the same as previously awarded on this bid # SC-0586-14 Data Services.

Should your office require any further information, please feel free to contact me at 904-476-3100.

Sincerely,

Chris Wadley

AT&T Account Manager
904-407-2751 office

904-476-3100 cell

Cw3669@att.com
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AMENDMENT NO. 3 TO CONTRACT
BETWEEN
CITY OF JACKSONVILLE
AND AT&T CORP.
FOR
METRO-E DATA TELECOMMUNICATIONS SERVICES

THIS AMENDMENT NO. 3 (this “Amendment”) is effective as of April [, 2019 (the “Effective
Date™), by and between the City of Jacksonville, a municipal corporation existing under the laws of the
State of Florida (“City™), and AT&T Corp., a New York corporation authorized to transact business in the
State of Florida {(“AT&T™).

WHEREAS, City and AT&T (collectively, “Parties™) are parties to a Contract for Metro-E Data
Telecommunications Services dated December 31, 2014 (City of Jacksonville Contract #7669-08) (the
“Original Contract™), as amended by that certain Amendment No. 1 dated March 19, 2018, and that
certain Amendment No. 2 dated April 1, 2018 (collectively, the *“Contract™); and

WHEREAS, the Parties now desire to utilize the second and final renewal option under the
Contract to extend the contract through March 31, 2020, and to increase the maximum indebtedness under
the Contract; and

WHEREAS, the City's General Government Awards Committee and Mayor approved such
changes on February 14, 2019;

NOW THEREFORE, in consideration of the mutual covenants herein, and for other good and
valuable consideration, the Parties agree as follows:

1. The above recitals are true and are incorporated herein,

2. The second sentence of Section 2 of the Contract shall be deleted and replaced with the
following sentence:

The CITY’s maximum indebtedness for all products and services purchased under this Contract
shall not exceed the sum of ONE MILLION SEVEN HUNDRED SEVENTY-NINE
THOUSAND ONE HUNDRED THREE DOLLARS AND THIRTY-FIVE CENTS
($1,779,103.35).

3. Section 3 of the Contract shall be deleted in its entirety and replaced with the following
provision:

Term of Contract. The term of this Contract shall commence on March 31, 2015 and shall
continue through March 31, 2020, unless sooner terminated by either party in accordance with the
terms of the ITB.

4, All other terms and conditions of the Contract not specifically modified in this
Amendment shall remain in full force and effect.

5. This Amendment is the entire agreement of the parties regarding the modifications to the
Contract provided herein and supersedes all prior agreements and understandings regarding such subject
matter, and may be modified only by a writing executed by the party against whom the modification is

1





sought to be enforced, and shall bind and benefit the parties and their respective successor, legal
representatives and assigns.

6. This Amendment may be executed in a number of identical counterparts, and may be
executed by way of facsimile or electronic signature, each of which for all purposes is deemed an original,
and all of which constitute collectively one (1) agreement.

(Signature Page Follows)





IN WITNESS WHEREOF, the Parties have executed this Amendment as of the Effective Date.

Witness: AT&T CORP.
LA LSS . Rk (o Jbro
_ (P TD;&M ?—Sm Stabo
rui .
5 Sslukions ke ol
it
) GK9640

ATIEST: CITY OF JACKSONVILLE

ames R, McCain, Jr.
Corporation Secretary

y Cur

Mayor Sam E. Mousa
Chief Administrative Officer
For: Mayor Lenny Curry
Under Authority of*

2] S ive Order No. 2015-05
In compliance with Section 24.103(e) of the Ordinance Code of the City of Tasksamile- 1 do certify that

there is an unexpended, unencumbered and unimpounded balance in the appropriation sufficient to cover
the current year portion of the foregoing Agreement and that provision has been made for the payment of

the monies provided therein to be paid. /)

D#ector of Finance
Amendment No.3 to Contract 7669-08

Form Approved:

of General Counsel

GC-#1269427-v)1A-Amendment_No_3_to_AT&T _Metro_E-Data_7669-08.docx





SUBJECT: Dala Services
BID NO.: SC-0586-14 OPEN DATE: 07/30/2014

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: Service Contract - Decembar 31, 2014 through March 31, 2018, with Two (2) One
{1} Year Renewal Options

FOR: Informaltion Technologies Division

BASIS OF AWARD: Must meet minimum requirements. All or none fo the lowesl, responsive, responsible bidder
NUMBER OF BIDS INVITED: 28 NUMBER OF BIDS RECEIVED: 1 OTHER: 1

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to utifize the second and final renewal option with AT&T Corporation to continue providing data
network connectivity services for the Information Technologies Division. Period of service will be April 1, 2019 through
March 31, 2020. Total requested expendilure not-to-exceed $462,256.00, with revised total amount not-to-exceed
$1,779,103.35.

Funding account code AFIT531CSCS-04102 to be executed by contract amendment (City Contract #7669-08) through the
Office of General Counsel.

Attachmants: Recommendation Memao, Previous Awards

St 7
Analyst: RESPECTFULLY SUBMITTED: _[ 4/,

BEN OLA GHEGOHY'PEASE, CHIEF
PROCUREMENT DIVISION

CONCURRENCE BY: Kennath Lathr ial of Information T ologies Division/Cl

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS AFPROVING _D  MEMBERS DISAPPROVING 525_ DATE: L/ /4/ 19
/]
4 o A OTHER:

/7
| ,Tl N OF A\w\?’mnonm DATE f\;/ IC{;/ ( 6'7
\ 1\«\=Pnovso A - DISAPPROVED
OTHER .
SIGNATURE OF AUTHENTICATION ﬂiw_

Sam E. Mousy

Chict Admimistrat ¢ Officey
For: Mavor Lenms Curny
Under Authuriny o
Executive Order No S S





SUBJECT: Data Services
BID NO.: SC-0586-14 OPEN DATE: 07/30/2014

GENERAL GOVERNMENT AWARDS COMMITTEE
—_——— oSN AWAHDS COMMITTEE

KIND AND BASIS OF CONTRACT: Service Contract - December 31, 2014 through March 31, 201 8, with Two (2} One
{1) Year Renewal Options

FOR: Information Technologies Division

BASIS OF AWARD: Must meel minimum requirements. All or none to the lowest, responsive, responsible bidder
NUMBER OF BIDS INVITED: 28 NUMBER OF BIDS RECEIVED: 1 OTHER: 1

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to ulilize the second and final renewal oplion with AT&T Corporation to continue providing data
network connectivity servicas for the Information Technolagies Division. Period of service will be April 1, 2019 thraugh
March 31, 2020. Total requested expenditure not-to-exceed $462,256.00, with revised total amount not-to-exceed
$1,779,103.35.

Funding account code AFIT531CSCS-04102 to be executed by contract amendment (City Contract #7669-08) through the
Ofiice of General Counsel.

Attachments: Recommendation Memo, Previous Awards

Analyst; /‘ - RESPECTFULLY SUBMITTED: % %f'/‘/
BEN OLA GHEGOHY'PEASE, CHIEF
@)u PROCUREMENT DIVISION

CONCURRENCE BY: Kenneth Lathr hief of Information Technologies Divi ion/CIO

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING _ 3 MEMBERS DISAPPROVING _}25_ DATE: -l/ /4/ 19
-— OTHER:

/74
Z TION OF AW Wuonnv DATE ‘1;/ M‘P/ f'élf
(Y\\Epnoven DISAPPROVED /
"X

OTHER PP
SIGNATURE OF AUTHENthAﬂm M/’n U / W\ GM,AV/
Sam E. fVlnusn

Chiel Admimstrag, o Offices
For: Mavor Lenmy Curny
Under Authority of
Executive Orgor No. 2315.05
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INFORMATION TECHNOLOGIES DIVISION

LITYOF

JAGKSONVILLE

DATE: February 6, 2019 D2/07/19 033a5:51

Frocursssnt Division

TO: Greg Pease, Chief of Procurament Division

THRU: Kenneth E. Lathrop, Chief of Information Technologies / CIO ,énaff a(ﬂ‘?«
FROM: Thomas Ossi, Technology Contract and Records Manager 3-;\0 MQ—D:Q A—A:I-J
RE: 5C-0586-14 Data Services — Award Increase Request & Renewal

The Information Technologies Division is requesting approval to exercise the second of two (2) one (1)
year renewal oplions {or SC-0586-14 Data Services, Cily Conlract #7669-08 with AT & T Corp. The
period of service lor the second renewal will be from April 1, 2019, through March 31, 2020.

The service provides critical network conneclivity for Fire Stations, Cecil 911 Backup Center and olher
remote COJ locations. In addilion, the service provides a reliable, siable, and support network
connectivity for our cloud-based inilialives such as Oullook365, ERP and our VolP Cisco phone
migration. ITD will be migrating the older network service sites using variations of either Digital Subscriber
Line {DSL} and/or Cellular Network conneclions to ATAT Switched Ethemet (ASE) fiber.

ITD Management is requesting a total amount of $462,256,00 for the periad of service, and an increase lo
the total award not lo exceed amount from $1,316,847.35 to a revised total award amount not 1o exceed
$1,779,103.35.

Upon award approval, a request for a formal conlract amendment to City Contract #7669-08 will be made
through the Office of General Counsel.

FUNDING SOURCE: AFIT531CSCS Sub Object: 04102
Your consideration and assistance with this request recommendalion are appreciated.
Attachments: SC-0586-14 Awards

Vendor Renewal Letter

City Coniracl # 7669-08

City Contract # 7669-08 Amendment 1
City Contract # 7669-08 Amendment 2

CC: Robert Gray, Technology Infrastructure Manager v
Michael Rooney, Network and Telecom Infrastructure Manager /-
/@\Iexander Ciprian, IT Conlract Administrator

FINANCE AND ADMINISTRATION DEPARTMENT

214 N. Hogan St. 9" Floor | Jacksonville, FL 32202 | Phone: 904.255.8000 | Fax: 904.232.6932





SUBJECT: Data Services
BID NO.: SC-0585-14 OPEN DATE: D7/30/201 4
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: Sarvice Conirac - December 31, 2014 through March 31, 2018, with Twa (2) Onse
{1) Year Fiznewal Options

FOR: Inlarmalion Technologizs Oivision
BASIS OF AWARD: Must meat minimum requirements. All or nanz ta the lowaesl, responsive, r23ponsibla bidder.

NUMBER OF 81DS INVITED: 28 NUMBER OF BIDS RECEIVED: | OTHER: 1

—

SUMMARY OF SIDS AND RECOMMENDED ACTIONS:

Recommend approval (o vlilize the first (1) of two (2) ranewal oplians with ATAT Corporalion lo continue praviding dala
savices {or the Information Technologies Division. Period ol sarvice will be April 1, 2018 through March 31, 2019, Tatal
requested expenditure nol-to-axecesd $288.156.00 for a total maximum indebiedness not-to-exceed §1 .J16,847.35 -

Funding lar this award Iram accounl code AFITS31CSCS.04102 1o ba exzculzd by conlracl emendment {475639.08)
through the Ofiice of General Counsal,

Attachmenls; Azcommendation Memo. Yendor Lettar, Tarms and Condiions, Previous Awards

RESPECTFULLY SUBMITTED: %..

GR 'og/ PEASE, CHIEF

PRAGCUREMENT DIVISION

CONCURRENCE BY: Kennelh Lathrop, Chisl ol Information Technglogies Division/CIO

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING _ A MEMBERS DISAPPROVING _tZi DATE _ 3 / c:é?/ [
OTHZR

. ?cnon OF "I?R iG AUTHORITY
Y 2 /
P” .PRO‘.’EL \5 | ‘f MSAFPROVED

SIZNATURE OF 4y rHa-mc.mom‘(\\f\ﬂMQ ﬁ/ Hﬂ \JL L(M/

S.rE b
Cher
Forosi ¢
Ua sz 4

Ever






INFORMATION YECHNOLOGIES DIVISION
ﬁﬁﬂ!ﬂ‘ﬁ

TO: Grag Paase, Chief of Procurement Divislon

THRYU:  Kenneth Lathrop, Chief of Information Technologles /CIO&M’-?— i
<
FROM: Thomas Qssl, Technology Cantract & Recards Managear %\Qmw

RE: 5C-0586-14 Data Services Renewal Request and Award Increase

Fabruary 27, 2018

The Information Technologies Division {ITD) Is requesting to enter Into the 1" of two {2) 1 year
renewal options availabla for Award 5C-05B6-14 Data Services using the contracted and
2pplicable renegotiated pricing provided by ATRT, Corp. These services will provide cHtical
natwork connectivity for the Flre Stations and other remote COJ locations.

ITD Management is requesting the annual amount of 5288,156.00 for this renavsa) period.

The renawal periad wili be from April 1, 2018 through March 31, 20149.

17D Managamant is recommending incraasing the total award not to gxceed amoumt from
$1,028,691.35 1a z revised total award not to exceed 51,3156,847.35,

Funding source will ba Index Code: AFRIT331C5CS Sub-Object: 04102,

Thark you for your conslderation of this ragusst.

Ce: Robert Gray, Technolegy Infrasiructure “anager
Michaa! Roansy, Network & Talecom Infrastructure Managar





SUBJECT: Data Services
BID NO.: SC-0586-14 OPEN DATE: 07/30/2014

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: Al or none to the lowest, responsive, responsible bidder. Monthly services will
commence on October 1, 2014. Period of service will be for three (3) years {lhiny-six (36) months),

FOR: information Technologies Division

BASIS OF AWARD: Must mest minimum requirements. All or none lo the lowest, responsive, responsible bidder,
NUMBER OF BIDS INVITED:; 28 NUMBER OF BIDS RECEIVED: 1 OTHER: 1,
SUMMARY QF BIDS AND HECQMMENng ACTIONS:

Recommend approval to amend award dated 6/29/14 1o AT&T Corporalion to correct the end date to align with the execuied
conlracl. The revised period of sarvice is December 31, 2014 through March 31, 2018,

Recommend approval lo increase the award lo AT&T in the amount of $1 64,223.35, $11,727.35is requesledfor FY17 to pay
final involces and $152,496.00 is requested lor the period of service from Oclober 1, 2017 through March 31, 2018. The
revised fotal award not-to-exceed $1,028,691.35.

Funding for this award from account code AFITS31CSCS-04102 to be executed by contract amendment through the
Office of General Counsel,

Attachmenis: Recommendation Memo, Conltracl, Terms and Conditions, Previous Award

Purchasing Analyst é 0‘/1/ Respactiully Submilted

Chalsey Fleming

CONCURRENCE BY: Kenneth Lathrap, CIO and Chief of Jnformation Technologies Division

(ALL AWARD ACTIONS SUBJECT T O LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERSAPPROVING _ 3 MEMBERS DIsAPEROVING 5 o i/ 19 / |7

\_/ZW:&% 2&”&—- OTHER

e — s S — e e e e T e =
ACTION CF AWAR THZRITY DATE:
n APPROVED; _ | .{ ¥ DISAPPROVED:

OTHER:

/ } amE Mousga
; icer

For: Mayar Lenny Curry
Under Mulhonly of
Exccutive O/ dur No 2015-05

SIGNATURE OF AUTHENTICATION:






AL

Ockobes9, 2017
TO: Greg Peass, Chief of Procurement Division
\Q\a(‘ THRY: Kenneth E. Lalhvop, Chlef of Informnation Technologles / CIO M :.Zd@,
Q«‘( FROM: Michael Rooney, Network and Telecom infrastructure Manager
RE: SC-0586-14 Data Services - Award Increase Requasl

The Information Technologies Division Is requesting approval to increase the annual armount on
purchase order PO7A02612 in order fo pay the final Invoices. We are requssting an increase of

$11.727.35 to the FY2017 award amount. This will adjust the current amount from $288,156.00 to
$299,883.35.

ITD is also requasting to allgn the Procuwrernent Award SC-0586-14 which shows ending on September
30, 2017. The contract with AT&T Corp. was entered into December 31, 2014, Tha Initiol term of the
conlract shall commence on the 90th day after the effective date and shall expire thirty-six (36)
months thereafter on March 31, 2018.

We will require $152.496.00 from October 2017 to March 30, 2018 whichisin glignment with the
contract termination date of March 30, 2018.

Funding source will be Index Cade: AFITS31CSCS Sub Object: 04102,

Your consideration ond assistance with this request recommendation is apprecioted.

CC.  Rober Gray, Technology infrastructure Manager
CC:  Tom Ossi, Technology Confract ond Records Manager A/ -4- )

()

FINANCE AND ADMINISTRATION DEPARTMENT I
214N. Hogan St. 9™ Floor | Jacksonwille, FL 32202 | Phone: 9042558000 | Fox. 904.232.6932





SUBJECT: Data Senvices

BID NO.: SC-0586-14 OPEN DATE: 07/30/2014

KIND AND BASIS OF CONTRACT: Al or none io the lownat, fasponsive, responsible bidder. Monthly services will
commence on October 1, 2014, Period of service witl be for three (3) years (thirty-six (38) months), begiming October 1,
2014 and ending Septsmber 30, 2017.

FOR: tnformation Technologies Division

BASIS OF AWARD: Must mesl mintmum requirements. Al or nona to the lowsst, responsive, responsibla bidder,

NUMBER OF BIDS INVITED: 29 NUMBER OF BIDS RECEIVED: 1 OTHER: 1
8pproval of award to AT T for Oplion Aln

i Recommend
the not to excead amount of $884,468.00 for g sarvice perlod of threa (3) yoars (thirty-six {36) months), October 1,
2014 and ending September 30, 2017, with the option 1o renew for two (E)Bdcﬂﬂmalonemyaarmdudsw

Account Code: OPITS31TC-04102, Yearly Purchase Order Releass in the amount of $288,156.00 (1otal of three (3)
yoars), not to exceed $864,458.00

Aftachments: Ascommendation Memo, Vendar Proposal Fom, Altachmen] A Catalog Pricing, Basla of Award, Account

Inquiry
Purchasing Anaiyst AmQ( C/Qe Respectiully Submittad
"V

i‘ o - Gregory Pease, Chief

Procurement Division
CONCURRENCE BY: Usha Mchan, CIO and Chisi of Information T 4 Diviglon
{ALL AW, ACTIONS SUB/ECT TO LAWFULLY PRIATED FUNDBS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE [ [
e

MEMBERS BISAPPROVING ——. DATE

OTHER

ACTION OF AWARDING Awm- DATE—ML

APPROVED:
OTHER; 3 Earen aowhng

TWSha icer
or. Mayor Ajvin Brown

u Orhj [a]

Executivg Order No 201 304

SIBNATURE OF AUT HENTICATION:






INFORMATION TECHNOLOGIES DIVISION

Y il

August 25 2014 39/25/14 10:48:4p
roc e

TO: Greg Pease, Chief of Buoying and Adm::@n ocuremant Ojy; sion

CC: Usha Mohan, CIO and Chief, ITD

cc: Ken Lathrop, Technology Infrastrociare Manager, ITD [MZ' 'Zd;?

FROM: Michae] Roaney, Network Monager, m%&?,

SUBJECT: SC-0586-14 Data Services - Award Recommendation

Information Technologias Management reviewed the one (1) bid submita) for sccurncy and lowest pricing, Aler
review of the documem CQY ITD requested AT&T clarily their response “AT&T has read and voderstands ™ AT&T
oxspogded in o lemer on 0875172014,

The letter reads. .,

ATET responded to 8id # SC-05 86-14 for Informatiun Technology Divislen Data Servites und

wauld like (w clarify comments wedd in the respinne, On several actunions ATET iwved “ATET

has read and undersiands™ (o reply o differens sections within the bid response. This would

have been better stuted to read “AT&T has read, understands gnd agrees to comph with the

AT&T has reed, undersionds and GRrees to compiy with olf conunenss previously murked gz
"AT&T has read and understands® by the ATAT respanse ju SC-0586. /4.

ITD is satisfied with the response.

Bid 1abulation:
Yendor Bld Amoupt
ATET Corp $ £64,468.00

TD Management recommends that AT&T Corp be awarded a5 the lowest, respansive, respensible tidder for SC.
05B5-14 for the Data Serviees for CO1 localioas for 3 years 2 $864,453 00 wtilizing Option A as bid, Monrhly
services will commence on Ociober 1.2014 and end on Seprember 10, 2017
Fuading source will be OPITs3 15 - Y

T
Your favorable consideration of this reqQUEst 15 dpprecialed

Attachment Vendor Letter





E awt

November 28, 2018
To whom it may concern:
RE: Contract for City of Jacksonville Data Services with AT&T

This letter is to inform you that your current contract with AT&T is set to expire March 31, 2019 per Bid
i 5C-0586-14 Data Services. AT&T would like to renew the service which included two (2) one {1} year

renewal options. Please exercise the second of two 1 year renewal options immediately. The repewal

will be under the same terms and conditions as contracted.

Should your office require any further information, please feel free to contact me at 904-476-3100.

Sincerely,

Chris Wadley

AT&T Account Manager
904-407-2751 office

904-476-3100 cell

Cw3669@att.com





20141124-8128-3 201305238636UA

Mleo-O%

AMENDMENT NO. 2 TO CONTRACT
BETWEEN Pradl &

CITY OF JACKSONVILLE
AND AT&T CORP.
FOR
METRO-E DATA TELECOMMUNICATIONS SERVICES

THIS AMENDMENT NO. 2 (this “Amendment™) is effective gs of April |, 2018 (the
“Effective Dalc™), by and between the City of Jacksonville, a municipal corporation existing under the
laws of the State of Florida (“City™), and AT&T Corp., a New York corporation authorized 10 1ransact
business in the State of Florida (*AT&T").

WHEREAS, City and AT&T (collectively, “Panies™} are parties to a Contract for Melro-E Data
Telecommunications Services daled December 31, 2014 (City ol Jacksonville Contract #1669-08) (ihe
“Original Contract™), as amended by that cenain Amendment No. | dated March 9, 2018 {callectively,
the “Coniract™); and

WHEREAS, the Pariies now desire ta utilize the first of two renewal oplions under the Contract
to extend the contract through March 31, 2019, and to increase the maximum indebtedness under the
Contract; and

WHEREAS, the City's General Government Awards Commitiee and Moyor approved such
changes on March 8, 20i8; and

WHEREAS, the second “WHEREAS” clause of the Origina) Contract stated that AT&T's Bid
dated July 30, 2014 was attached as Exhibit A and a different document was inadvertently attached as
Exhibit A; and

WHEREAS, AT&T PS Reference No. ASE 28L0B10 (the “Pricing Schedule”) inadvenently
was nol attached to the Original Conliract as stated Section 4(ii) of the Original Contraci;

NOW THEREFORE, in consideration of the mutua) covenants herein, and for other good and
valuable consideration, the Partics agree as follows:

i. The above recitals are truc and are incorporaled herein,

2 The second sentence of Section 2 of the Contract shali be deleted and replaced with the
folfowing sentence:

The CITY's maximum indebtedness for al) producis and services purchased under this Contract
shall not exceed the sum of ONE MILLION THREE HUNDRED SIXTEEN THOUSAND
EIGHT HUNDRED FORTY-SEVEN DOLLARS AND THIRTY-FIVE CENTS
($1,316,847.35).

3. Section 3 of the Contract shall be deleied in its entirety and replaced with the following
provision:

Term of Contract. The term of this Contract shali commence on March 31, 2015 and shall
continue through March 31, 2019, unless soaner ierminated by cither party in accordance with the






terms of the ITB  This Contract may be renewed upon mutual consent for an additional one (1)
yeae period.

4. Exhibit A 1o the Coniract is deleted in its entirety and replaced with Exhibit A (ATET's
Bid dated July 30. 2014) antached 10 this Amendmem,

3. AT&T PS Reference No. ASE 28LOBIO (the “Priving Schedule”} is auached 1o this
Amendment as Exhibit B.

0. All other 1erms and conditions of the Comtract not specifically modified in this
Amendment shall remain in full force and effect,

7. This Amendment is the entire agreement of the parties regarding the modifications 1o the
Contract provided herzin and supersedes all prior agreements and understandings regarding such subject
malter, and may be modificd only by a writing cxecuted by the pany against whom the modification is
sought to be enforced, and shall bind and benefit the panties and sheir respective successor. lepal
representatives and nssigns.

8. This Amendment may be exccuted in a number of identical counterparts, and may be
excenied by way of facsimile or elecironic signature, each of which for all purposes is deemed an original,
and all of which constilute collectively one (1) agreemem

{Signature Page Follows)





IN WITNESS WHEREOF, the Panties have executed this Amendment as of the Effective Date.

Witness: AT&T CORP.

By:
o b (o dutn
{Prinled N I'S'g: ) ! .
T aAme O 18ner 6/#/&//
Title

kg898b
UL Y CITY OF JACKSONVILLE
o oas,
Lgtny Curry \
Mayor Sam E. Mousa
Chicf Administrative Officer
For: Mayor Leany Curry
Under Authority of

. . . , . gxecutive Order No 2015-05
In compliance with Section 24.103(e) of the Ordinance Code of the City o Macksonv do centify that
there is an unexpended, unencumbered and unimpounded balance in the approdgation 5 lo cover
the current year portion of the foregoing Agreement and that provision has been Mgde forthefayment of

the monics provided therein to be paid.

Program;

Director of Finanee

Form Approved: '7@47 -0 8/

A0 fute! *?jg,

OfiJde of Generat Counsel

GC-RI202BRS-v -Amcndment No 2 ATET Motro-C-Diatg dues,





20141124-8128-2

@ atat

AMENDMENT TO PRICING SCHEDULE FOR
ATET SWITCHED ETHERNET SERVICE
PROVIDED PURSUANT TO CUSTOM TERMS
201305238638UA
ATET MA Reference No. 201305238636UA
Pricing Scheduie being amended (Contract ID No.): ASE28LOE1O
ATET Amendment Rel. No ASE17S6VESF

Customar ("Customer”) ATET ("ATAT)
City of Jacksonvile The applicable ATAT Service-Providing Afifiale

This is an Amendment io the above referenced Pricing Schedule, 1asl signed on November 24, 2014, and s effeclive on the dala on which
the last parly signs this AmendmenL The parties agree 1o modily the lerms and condiions of the Pricing Schedule as specified hergin,

Excep! as modified herein, all rates, terms and conditions of the Pricing Schedule remain in full force and effect.
This Amendment Is valid only i execuled by both partles prior to expiratian of the exlsting Pricing Schadule Term.

This Amendment signed by AT&T frs), is effeclive upon Customer signalura provided thal such fully signed Amendment is retumed lo ATAT
nol mare than forty-five (45) days afler AT&T's signalure dale. Any change mada lo this document renders the Amendment ault and void,
excepl for changes exprassly authorized by the lerms of this Amendment.

Custdmer (by iis authorized fepresentative) ATET (by ils autharizad representative)

By: Dﬂ'ﬁd ﬂ—-
Prited or Typed Name: ! ﬁg& &n' '.‘M o

FORM APPROVED

By:%o{%e%l)&mnse!

pEld 2191BSR1 2 BR asd AT&T and Customer Conlldesifal Informatien
P 1






Please sign by Augusi 2 2018

Amendment to Pricing Schedula for ATAT Switched Ethernet Service

Provided Pursuant Ta Custom Terms

1. SERVICE, SERVICE PROVIDER(S) and SERVICE PUBLICATION(S). Sectian 1 of the Pricing Schedule is modified by deleting the
information (if any) relating lo ATAT Swilched Etheme! Service providad by any of the Service Providers identified below and inseriing

tha loflawing:
Service Service Publication Service Publication location
{lncorporaled by referanca)
ATET Swilched Ethemnet Services+ ATAT Switched Ethemat Senvice Guide hiip:/icpr. alt comfpdficommonEthSarnvGuide himi

Tha spplicabla ATET Service-Providing Afiilkate{s) from {ha Ksl befow
ATAT Alabama ATET Indiana ATET Messouri

ATET Tennesses
ATET Arkansas AT8T Kansas ATT Nevada ATET Texas
ATAT Cafifomia ATST Kenluchy ATAT North Carvlina ATAT Wisconsin
ATAT Florida ATAT Louisiana AT&T Chio
ATAT Georgia ATAT Michigan ATAT Oklahoma
ATET liinais ATET Misslssippt ATAT South Carolina
SECTION 2. PRICING SCHEDULE TERM, EFFECTIVE DATES
Tha following Is added 1o Section 2
The Pricing Schedule Tem &s extended for a 12 month perod (Extension Period ], Tha
Pricing Schedule Term Extensian Minimum Paymeni Period for each Service Componenl in service at the expiration of (he

existing Pricing Schedule Term shall expire al the fater of the end ol the Exlension Period or
tha expiralion ol ils oiginal Minimumn Paymenl Period.

Pricing Schedula Tesm Extenslon Oplion

Customer may extend tha Pricing Schedula Term for 3 12 month pefiod ("Extension Pariod)
upen wiillen notice to ATET at least losty-fiva {45) days prior to the expiralion of the original
Pricing Schedule Temm. In such a case, the Minkmum Payment Peried for sach Servica
Component shall expire al the later of the end of the Extension Period or the expliration of s
arigina! Minimum Paymenl Period.

SECTION 7. SPECIAL TERMS, CONDITIONS or OTHER REQUIREMENTS

A new Section 7.2 Is added as foflows:

1.2 AT&T is giving 24 month pricing lo Customer in anticipation of Cuslomer exercising the Priting Schedule Term Extension Oplion
in Section 2. Should Customer not elect the Pricing Schedule Term Extension Option, then Cuslomer shall owe ATET 537 285 20
which is equal lo the diff2rence belween the 24 month and 12 manth prcing offered  Should Customer install additional circuits during
the Pricing Schedule Term Exdension, this Section 7.2 will be revised accordngly.

ATST and Customer Canfidential Information
age






Flase sign by August 2 2 18

ATTACHMENT A

Amendment le Pricing Schedule for AT&T Swilched Ethernel Sarvice
Provided Pursuant To Custom Terms

A-1 Ratas and Charges; Quantities
Rales for the lollowing Service ComponentsUSOCs are madilied or added as lollows:

 Billed Tota) Standard Billed Total Bilteg
Monthly Billad Non-recurring Non-recuming Hon-recun}n
Service Components ! | Quantity Quanlity | Recurring Manthly § Charga {NRC)", Charpa {NRC)*, Charge 9
usoc New Exlsting Rate Recurring | {New Service {New Sarvica @ wa
{MRR), par | Rate (Qtyx | Components Components only), Bllltg d NRCI;
urnit MRR) only), per uni per unit
Cuslomer Port 0 33 515000 | $795000 S1823¢0 5000 $0.00
Canneclian - 100 Mbps/
Basic 1 OEMIM
10Mb CIR / Business ] §3 S14500 | 5753200 S153089 5000 S0 00
Crilicat Madium - Basic
Only  OEMI0
Customar Port 0 2 523000 S 46000 52100 G0 Sooo 3000
Connection - 1 Gig/
Basic f OEMIG
500Mb CIR 7 Businass ¢ 2 $42225 389450 515000 s000 5600
Criicat Madium - Basic
Only 7 OEMSH
2Mb CIR  Business 0 0 §13000 S000 $150 00 5301 2200
Crilicat Medium - Basie
Only | OE#03 / Retail
GEM
5Mb CIR / Bus ness T 514060 308 S 15000 8000 1T}
Critical Mzdium - Basic
QOnty / OZMO5 / Ratail
GEM
20Mb CIR / Busingss oo $15°
Critical Madium - Basic
Only . OEL120 { Rata |
GEM
50Mb C R - Bus ness 3
Crilicat Mad um - Baze

Only DEMSD / Retad -
GEM

100Mb C R Busmess

Crhczt Medium - Basc
Oaly DERMH ! Ralat

GER

100085 C R/ Bus nass
Cnlica Magium - Basic
Only . OZMIT { Retai
GEM

X
(Y70
‘Y
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AMENDMENT NO. 1 TO AVMJL l

CONTRACT BETWEEN
CITY OF JACKSONVILLE, FL AND AT&T CORP.
FOR
METRO-E DATA TELECOMMUNICATIONS SERVICES

THIS AMENDMENT NO. I {(“Amendment”) & efTective as of hmn&a-ry%, 2018 (“Effective
Date”), by and between the City of Jacksonville, a municipal corporation existing under the laws of the
State of Florida {*City"), and AT&T Corp., a New York corporation authorized 1o transact business in the
State of Florida (“AT&T™).

WHEREAS, City and AT&T (collectively “Parties”) are porties 1o a Contract for Metro-E Dma
Telecommunications Services daled December 31, 2014 (City of Jacksoaville Contract #7669-08)
{("Coniract™); and

WHEREAS, the Parties now desire to increase the maximum indebicdness under the Contract;

WHEREAS, the City's General Government Awards Committee and Mayor approved such
increase on Oclober 19, 2017;

NOW THEREFORE, in consideration of the mutual covenanis herein, and for other good and
valunble consideration, the Parties agree as follows:

l. The sbove recitals are true and are incorporated herein.

2, The sccond sentence of Section 2 of the Agreement shal be amended to read as follows:
“The CITY’s maximum indcbtedness for all products ond services purchased under this Contract shall not
exceed ONE MILLION, TWENTY-EIGHT THOUSAND, SIX-HUNDRED NINETY-ONE DOLLARS
AND THIRTY-FIVE CENTS ($1,028,691.35)."

3. Section 3 of the Contract shall be amended 10 provide that the date on which the Contract
shall expire is March 31, 2018.

4. All other terms and conditions of the Agreement not specifically modified in this
Amendment shall remain in full force and effect.

5. This Amendment is the entire agreement of the parties regarding the modifications to the
Cantract provided herein and supersedes all prior agreements ond understandings regarding such subject
matter, and may be modified only by a writing executed by the party against whom the modification is
sought 10 be enforced, and shall bind and benefit the parties and their respective successor, legal
representatives and assigns,

6. This Amendment may be executed in a number of identical counlerparts, and may be
exccuted by way of facsimile or elecironic signature, each of which for all purposes is deemed an original,
and all of which constitule collectively one (1) agreement.

(Signature Page Follows)





IN WITNESS WHEREOF, the parties hercto have executed this Amendment as of the Effective

Dale.
ATTEST: City of Jacksonville
By: _ Jistso \ /7L (@i :
Jam Lenny Curry
Co [ Mayor
Sam E. Mousa
Chief Administrative Officer
For: Mayor Lenny Curry
Form Approved: Under Authority of:

Executive Order No 201505

SNEoRm
BY:@Z
OWounsel

WITNESS: AT&T CORP.

el i O

Print N:.m'a\".':_Tl'lef'e'sl:L n RSE 1ot Print NameM&- e
Tite: S@. Sofrdion Lechiter

RN0096

GO-HTIKUN T L AIENDAIENT MO )+ ATET - Mamd Mot dres





Encumbrance and funding information for internal City use:
Account........AFIT531CSCS - 04102
Amount........ $1,028.691.35

This above staled amount s the maximum fixed monatary amount of the foregoing
contract. fl shall not be encumbered by the foregaing conlract. It shall be encumbered by one
(1) or more subsequently issued purchase(s) that must reference the foregoing contract. All
financial examinations and funds controf checking will be made at the time such check
requesi(s) are issued.

in accordance with Section 24.103(e), of the Ordinance Code of the City of Jacksonville,
I do hereby cettify that there is an unexpended, unencumbered and unimpounded balance in
the appropriation sufficlent to cover the foregoing agreement; provided however, this
certification is not nor shall it be interpreted as an encumbrance of funding_under this contract.
Actual encumbrance(s) shall be made by subsequent check requésy(s), as
coniract,

Diracior of Finance

City Contract # 7669-08
A | ﬂr

Contract Encumbrance Data Sheet follows immediately.





CONTRACT BETWEEN
CITY OF JACKSONVILLE, FL AND AT&T CORP

FOR
METRO-E DATA TELECOMMUNICATIONS SERVICES

THIS CONTRACT is enfered into a3 of December 3/, 2014 {the “Effective Date”), by
and between the CITY OF JACKSONVILLE (the "LILY"), & Dunicipal corpomtion exdsting
under the laws of the State of Florida, and AT&T CORP., 8 New Yark cotporation ("ATLT).

wnmms,uumm-nmviuumwnm #5C0586-14 (a3 modified by Addenda
1 mzmmﬂhmmemmmmmmtm “Services"): and

WHEREAS, based on AT&T's bid dated July 30, 2014 (the “Bid Document™), a capy of
whldulultadwdnshhfbih\hmh,&aﬂTYhuum:dedﬁtkah'xtbAT&T;

services purchased under this Contract shall not4o-exceed EIGHT HUNDRED SIXTY-POUR
THOUSAND, FOUR HUNDRED SIXTY-EIGHT AND 007100 (5864,468.00). ‘The CITY ghall not
plammdmfmmvmmnraddlﬁmw&u&vicu without amending this docoment to revise
H\huatﬂ-mdﬁgumwu&uhhhtnmtmyaddlﬂmddmgum!ﬂng&msum

4 anmmcmmmuammmgdmum
mmmwmmwmmmammmmmmhmmm

umdmﬂnmd!ﬂadbymynhequd;mdammdmb, () AT&T SWITCHED
ETHEHNETERV%)HLBZM)PMS Pursusat to Custom
Terms, referenced s AT&T PS Ruference No. ASE 2810810 (the Schedule”), attached





Entitz Agvenent: Amendmenty.
between the partiss for the Services. NOM.MWIQ,M!

fn eccordance with the Ordivarice

Code, of the

City of Jacksonville, 1 do hereby certify that

Hmiammexpended,mmmmbend,mdmﬂmpomdldhlmcehuu

sufﬁdmmmﬂ\efmeph\gwmduutpmidmhubmweforﬂwpm
ofmlupmﬁdcd&mmbeplﬁ.

a:ryc:hutn:nm“ 106T-c3

o

AT&T CORP,







SUBJECT: PIGGYBACK UNIVERSITY OF SOUTH FLORIDA ITN#9-13-G COPIERS, PRINTERS AND MULTI-
FUNCTIONAL PRINTERS

BID #: PSC-0355-15 OPEN DATE: 12/12/2014

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: DATE OF AWARD THROUGH DECEMBER 31, 2019
AGENCY: JACKSONVILLE SHERIFF'S OFFICE

BASIS OF AWARD: PIGGYBACK UNIVERSITY OF SOUTH FLORIDA ITN #9-13-G
NUMBER OF BIDS INVITED: 0 NUMBER RECEIVED: 9 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval te ratify the period of service from January 1, 2020 to date of award.

Recommend approval to amend the piggyback award between the University of South Florida and XEROX to extend the award for
a six {6) month period, ending June 30, 2020 and to increase the award by the amount of $70,800.00. The revised total not-to-
exceed amount is $756,374.40.

Funding source for this amendment to be encumbered by accounts 00111.552101.544100 ($60,000.00) and 00111.561102.544100
($10,800.00); to be executed by formal contract amendment through the Office of General Counsel.

Attachments: Recommendation Memo, Vendor Quote, Previous Awards

ANALYST% RESPECTFULLY SUBWMITED :

TARYN MANSER s« GREGORY PEASE, CHIEF
PROCUREMENT DIVISION

CONCURRENCE BY: DERRICK LEWIS, DIRECTOR, POLICE SERVICES, JSO

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED:

OTHER

SIGNATURE OF AUTHENTICATION






OFFICE Df SHERIEF
s?fmf]aﬁl’huﬁtu

4 - - ’ [ ]
oSt Jacksonville Sheriff’s Office
i Duval County, Florida
JAE’gE["CV'EuE Mike Williams, Sheriff 501 E. Bay Street
Jacksonville, FL 32202
To: Gregory Pease
Chief of Procurement
From: Bill Clement, CPA  /
Chief of Budget _>' et
Thru: Derrick Lewis @
Director of Police Services
Subject: PSC-0355-15 Piggyback University of South Florida ITN# 9-13-G Copiers, Printer and Multi-
Functional Printers
Date: January 30, 2020

The Jacksonville Sheriff's Office is requesting an amendment to the award for PSC-0355-15 to extend the award
for a six (6) month period ending June 30, 2020, and to increase the award in the not to exceed amount of
$70,800.00. We are requesting the extension in order to put the new award and contract in place for the new
equipment. The funding sources are listed in the chart below. The total not to exceed revised expenditure
amount is $756,374.40. We are requesting that the contract amendment to be executed by the Office of General

Counsel,
XEROX - REVISED
Index Cade 00111.552101.544100 00111-561102-544100
Equipment Type | Nuvera 120 (2)/C75M2 C95CP/C75EFI
FY20 S 60,000.00 S 10,800.00

Please let me know if you require any additional information. Thank you for your assistance

www.jaxsheriff.org

Ly QO ®






Baines, Deidra B.

From: Whitsell, Heather R <Heather.Whitsell@xerox.com>

Sent: Friday, February 28, 2020 8:20 AM

To: Baines, Deidra B.

Subject: RE: Checking on the PO's for Sherriff's office Copy Center and Jail

**EXTERNAL EMAIL SOURCE***

This email was sent from a non-JSO account. Do not open any links or any attachments unless you trust the
sender and know the content is safe.

Good Morning Deidra,
| was advised that the contract will continue to bill month to month at the same cost.

Do you want to wait until June to move forward with the new devices (production and booking department)?

Thank you,

Heather Whitsell

GEM Sales Executive

Suxon Business Systems

a XEROX Company

Direct (904) 538-0400 Ext. 767

Toll Free (877) 657-2966 Ext. 767
Heather Whitsell @Xerox.com

XerOX Business Solutions

From: Baines, Deidra B. <Deidra.Baines@jaxsheriff.org>

Sent: Wednesday, February 19, 2020 3:14 PM

To: Johnson, Paula R <Paula.Jobnson@xerox.com>

Cc: Christ, Lesley A <Lesley.Christ@xerox.com>; Whitsell, Heather R <Heather. Whitseli@xerox.com>
Subject: RE: Checking on the PO's for Sherriff's office Copy Center and Jail

Paula,

| am going to submit a request for a six month extension on the current contract so we have paperwork in place on our
side to continue to lease the Xerox copiers in the copy centers. | had asked in the previous e-mait if they amounts would
stay the same. Can you let me know if you have an issue with me processing a six month extension (Jan ~June} and if
you can tell me if they amounts will stay the same?

Let me know if you have any questions.

Thanks,





Deidra Baines, #69081

Procurement Manager

Jacksonville Sheriff's Office | Budget Division

Office: 904.630.2217 | Desk: 904.630.5970| Fax: 904.630.2772

Deidra.Baines@jaxsheriff.org

Connect with us: Joxsheriff.org or on social media
The Mission of the Jacksonville Sheriff’s Office: “To Serve and Protect in Partnership with Our Community”

From: Johnson, Paula R [maiito:Paula.Johnson@xerox.com]
Sent: Wednesday, December 18, 2019 1:40 PM

To: Baines, Deidra B.
Cc: Christ, Lesley A; Whitsell, Heather R
Subject: RE: Checking on the PO's for Sherriff's office Copy Center and Jail

¥**EXTERNAL EMAIL SOURCE***

This email was sent from a non-JSO account. Do not open any links or any attachments unless you trust the
sender and know the content is safe.

checking

From: Baines, Deidra B. <Deidra.Baines@ijaxsheriff.org>

Sent: Wednesday, December 18, 2019 1:32 PM

To: Johnson, Paula R <Paula.lohnson@xerox.com>

Cc: Christ, Lesley A <Lesley.Christ@xerox.com>; Whitsell, Heather R <Heather. Whitsell@xerox.com>
Subject: RE: Checking on the PO's for Sherriff's office Copy Center and Jail

Paula,
Would the monthly amounts stay the same if we go month to month?
Thanks,

Deidra Baines, #69081

Procurement Manager

Jacksonville Sheriff’s Office | Budget Division

Office: 904.630.2217 | Desk: 904.630.5970| Fax: 904.630.2772

Deidra.Baines@ijaxsheriff.org

Connect with us: jaxsheriff.org or on sociel media
The Mission of the Jacksonville Sheriff's Office: “To Serve and Protect in Partnership with Our Community”

From: Johnson, Paula R [mailto:Paula.Johnson@xerox.com]
Sent: Wednesday, December 18, 2019 1:12 PM

To: Baines, Deidra B.

Cc: Christ, Lesley A; Whitsell, Heather R

Subject: RE: Checking on the PO's for Sherriff's office Copy Center and Jail
Importance: High

¥ EXTERNAL EMAIL SOURCE*++
This emuil was sent from a non-JSO uccount. Do not opent any links or any attuclhments unless vou trust the

2





sender and know the content is safe.

Good morning Deidra,

We finally got an answer from Xerox. They said your contract will roll month to month after it ends unless you request a
12 month extension,

I would like to set up a introduction meeting with yourself and Heather Whitsell, our new Government Rep. Would you
like for this to be after the first of the year?

Christmas time 1 am sure if very busy for you.

Please provide a couple of days and times that work best within your schedule. | will atso reach out to Bill for a intro
meeting with Heather.

Thank you and so sorry for the delay Deidra!

Paula

From: Baines, Deidra B. <Dejdra.Baines@jaxsheriff.org>

Sent: Tuesday, December 17, 2019 4:17 PM

To: Johnson, Paula R <Paula.Johnson@xerox.com>

Cc: Christ, Lesley A <Lesley.Christ@xerox.com>

Subject: RE: Checking on the PO's for Sherriff's office Copy Center and Jail

Paula,

Were you able to get a response to what happens after December 31, 20197 As stated before the piggyback process is a
multi-step process prior to a purchase order being issued.

Thanks,

Deidra Baines, #69081

Procurement Manager .

Jacksonville Sheriff's Office | Budget Division

Office: 904.630.2217 | Desk: 904.630.5970| Fax: 904.630.2772

Deidra.Baines@jaxsheriff.org

Connect with us: jaxsheriff.org or on social media
The Missian of the Jacksonville Sheriff’s Office: “To Serve and Protect in Partnership with Our Community”

From: Johnson, Paula R [mailto:Paula.Johnson@xerox.comj
Sent: Wednesday, December 11, 2019 12:32 PM

To: Baines, Deidra B.
Cc: Christ, Lesley A
Subject: RE: Checking on the PQ's for Sherriff's office Copy Center and Jail

** 1 EXTERNAL EMAIL SOURCE***

This email was sent from a non-JSO account. Do not open any links or anv attachments unless you trust the
sender and know the content is safe.

I have not gotten a response....| will reach out to Xerox again. Is there a reason we haven't gotten the PO Deidra? |
thought we were awarded this upgrade?
Please let me know so | can let Xerox know what’s going on. Thank you, Paula





From: Baines, Deidra B. <Deidra.Baines@jaxsheriff.org>

Sent: Tuesday, December 10, 2019 4:23 PM

To: Johnsan, Paula R <Paula.johnson@xerox.com>

Subject: RE: Checking on the PO's for Sherriff's office Copy Center and Jail

Paula,
Any word on our contract past December 31, 20197
Thanks,

Deidra Baines, #69081

Procurement Manager

Jacksonville Sheriff's Office | Budget Division

Office: 904.630.2217 | Desk: 904.630.5970| Fax: 904.630.2772

Deidra.Baines@jaxsheriff.org

Connect with us: foxsheriff.org ar on soclal media
The Mission of the Jacksonville Sheriff’s Office: “To Serve and Protect in Partnership with Our Community”

From: Baines, Deidra B.

Sent: Wednesday, December 04, 2019 4:24 PM

To: 'Johnson, Paula R'

Subject: RE: Checking on the PO's for Sherriff's office Copy Center and Jail

Paula,

The piggyback process has multiple steps before the purchase order can be issued. We are not missing anything at this
time.

Deidra Baines, #69081

Procurement Manager

Jacksonville Sheriff’s Office | Budget Division

Office: 904.630.2217 | Desk: 904.630.5970] Fax: 904.630.2772

Deidra.Baines@jaxsheriff.org

Connect with us: jaxsheriff.org or on social media
The Mission of the Jacksonville Sheriff's Office: “To Serve and Protect in Portnership with Our Community”

From: Johnson, Paula R [mailto:Paula. Johnson@xerox.com]
Sent: Tuesday, December 03, 2019 2:22 PM

To: Baines, Deidra B.
Subject: Re: Checking on the PO's for Sherriff's office Copy Center and Jail

***EXTERNAL EMAIL SOURCE***

This email was sent from a non-JSO account. Do not open uny links or any attachments unless you trust the
sender and know the content is safe.

Hi Deidre
I will check the status of your contract and get back to you.

4





May 1 ask what seems to be holding up the P.0.?
Is there something we are missing?

From: Baines, Deidra B. <Deidra.Baines@iaxsheriff.org>
Sent: Tuesday, December 3, 2019 1:27:42 PM

To: Johnson, Paula R <Paula.Johnson@xerox.com>
Subject: RE: Checking on the PO's for Sherriff's office Copy Center and Jail

Paula,

Will we go month to month on the current equipment if the new award and contract are not in place?
Thanks,

Deldra Baines, #69081

Procurement Manager

Jacksonville Sheriff’s Office | Budget Division

Office: 904.630.2217 | Desk: 904.630.5970| Fax: 904.630.2772

Deidra.Baines@ijaxsheriff.org

Connect with us; jaxsheriff.org or on sociol media
The Mission of the Jacksonville Sheriff’s Office: *To Serve ond Protect in Partnership with Our Community”

From: Johnson, Paula R [mailto:Paula.Johnson@xerox.com]
Sent: Wednesday, November 20, 2019 9:19 AM

To: Baines, Deidra B.
Subject: FW: Checking on the PO's for Sherriff's office Copy Center and Jail

+*YEXTERNAL EMAIL SOURCE***

This email was sent from a non-JSO account. Do not open any links or any attachments unless you trust the
sender and know the content is safe.

Document #2

From: Johnson, Paula R

Sent: Wednesday, November 20, 2019 9:01 AM

To: 'Baines, Deidra B.' <Deidra.Baines@jaxsheriff.org>

Cc: Whitsell, Heather R <Heather Whitsell@xerox.com>; Christ, Lesley A <Lesley.Christ@xerox.com>
Subject: RE: Checking on the PQ's for Sherriff's office Copy Center and Jail

Hi Deidra,

Attached | believe are all the documents you are requesting....if I'm missing anything please let me know. Also, | would
like to set up a meeting with you, would you have time next week? | will get with Lesley to see what her schedule is as
well.

Most Sincerely,

Paula

From: Baines, Deidra B. <Deidra.Baines@jaxsheriff.org>
Sent: Monday, November 18, 2019 4:41 PM
To: Johnson, Paula R <Paula.Johnson@xerox.com>





Ce: Whitsell, Heather R <Heather.Whitsell@xerox.com>; Christ, Lesley A <Lesley.Christ@xerox.com>
Subject: RE: Checking on the PO's for Sherriff's office Copy Center and Jail

Paula,

Do you have a copy of ITN#17-16-MH that USF posted for Copiers, Printers & Multi-Functional Printers? Also, do you
have a copy of the award/contract that USF processed? | tried to get it from the USF website and | couldn’t locate it.

Thanks,

Deidra Baines, #69081

Procurement Manager

Jacksonville Sheriff's Office | Budget Division

Office: 904.630.2217 | Desk: 904.630.5970| Fax: 904.630.2772

Deidra.Baines@jaxsheriff.org

Connect with us: jaxsheriff.org or on social medio
The Mission of the Jacksonville Sheriff's Office: “To Serve and Pratect in Partnership with Our Community”

From: Johnson, Paula R [mailto:Paula.Johnson@xerox.com]

Sent: Monday, November 18, 2019 10:45 AM

To: Baines, Deidra B.

Cc: Whitsell, Heather R; Christ, Lesley A

Subject: Checking on the PO’s for Sherriffs office Copy Center and Jail
Importance; High

**¥EXTERNAL EMAIL SOURCE***

This email was sent from a non-JSO account. Do not open any links or any attachments unless you trust the
sender and know the content is safe.

Hi Deidra,

| do hope this email finds all well with you! It has been sometime now since we meet over the new products for the
Copy Center and Jail. | know for the Jail they were in need of new equipment. It is almost the end of November and |
understand you were not able to write any new PO’s until Octaber. | am checking to see where we are with the process
and am here to help in anyway that | can.

I'll look forward to your update!

Most Sivoerely,

Punte Tokrene

Myjsn Aosoant Mursper
Sacon Bunivers Syetone
A Kerss Conparation
paste jokesox @rener. con
904-228-3612 Lol
P01-838-0400 ext, 755





SUBJECT: PIGGYBACK UNIVERSITY OF SOUTH FLORIDA ITN#9-13-G COPIERS, PRINTERS AND MULTI-
FUNCTIONAL PRINTERS

BID # PSC-0355-15 OPEN DATE: 12/12/2014

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: DATE OF AWARD THROUGH DECEMBER 31, 2019

AGENCY: JACKSONVILLE SHERIFF'S OFFICE
BASIS OF AWARD: PIGGYBACK UNIVERSITY OF SOUTH FLORIDA ITN #9-13-G
NUMBER OF BIDS INVITED: 0 NUMBER RECEIVED: 0 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to amend the award dated 12/19/2014 between the University of South Florida and XEROX to increase
award to include the Extended Service Maintenance on the copier localed in the Pre-Trial Detention Facllity. The extended Service
Maintenance is necessary because the facility operates 24/7/365. The monthly increase will be $585.00 and the increase to the
annual expenditure will be $5,265.00 (9 mos.) for a revised total not-to-exceed $102,836.16 for FY15. The increasa for the entire
contract pariod will be $35,100.00 for a revised total conlract price of $665,574.40.

Funding source for this amendment to be encumbered by account SHCO011JLPT-04410; to be executed by Formal Contract
through the Office of General Counsel.

ATTACHMENTS: Recommendation Memo, Vendor Quote, Previous Award

ANALY RESPECTFULLY SUBMITTED
Y NASWOBTHY

PRGICUREMENT DIVISION

CONCURRENCE BY: ADAM BROWN, DIRECTOR, POLICE SERVICES, JSO

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

APPROVING_. 3 MEMBERS DISAPPROVING________ DATE: O;\l;‘ S~
<G OTHER
ACTION OF Aw%llaowe AUTHORITY DATE Z/ l ?, / i
APPROVED DISAPPROVED:
OTHER: ~Clavel A

/ W J M ; / Chief Administrative Officer
SIGNATURE OF AUTHENTICATION (e ~ - or Alvi
\{, / ‘ nder Authority of:
£ Executiva Ordar No, 2016-01





SUBJECT: PIGGYBACK UNIVERSITY OF SOUTH FLORIDA ITN#9-13-G COPIERS, PRINTERS AND MULTI-
FUNCTIONAL PRINTERS

BID # PSC-0355-15 OPEN DATE: 12/12/2014

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: DATE OF AWARD THROUGH DECEMBER 31, 2019

AGENCY: JACKSONVILLE SHERIFF'S OFFICE
BASIS OF AWARD: PIGGYBACK UNIVERSITY OF SOUTH FLORIDA ITN #9-13-G

NUMBER OF BIDS INVITED: 0 NUMBER RECEIVED: 9 OTHER: 0

MMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval of award to piggyback ITN #9-13-G between the University of South Florida and XEROX for the lease of two
{2) Nuvera 120 copiars, two (2) FFMKRC warkstations and one (1) C75M2 copier wilh a C7SEF|, for the period Irom date of signed
award through December 31, 2019. Xerox Order Agreements WS#s U23112, P69505, and U99443, which includes the product
description, agraement information, trade information, requested install date, lease amount, print charges, and maintenance plan
leatures. Prices, and terms and condilions of this order are in accordance with those contained in the University of South Florida
ITN # 9-13.G, state and local government negotiated contract 072503700, The not to exceed expenditure amount for the period is

$650,474.40.

The funding sources are SHPS011SSAD-04410 in the not to exceed amount of $579,883.80, with $86,982.57 for FY15 and
SHCOO011JLPT-04410 in the not lo excead expenditure amount of $70,590.60, with $10,588.59 for FY15.

Formal contract to be executed through tha Oflice of Genera! Counse! with subsequenl contract payments.

ATTACHMENTS: Recommendation Mamo, ITN #9-13.G, USF Piggyback lefter, Signed Agraement, Xerox QOrder Agreemenis

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)

ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE
MEMBERS DISAPPROVING DATE: \Q\\% \ e
OTHER
ACTION OF AWARDING AUTHORITY OATE ___ 20845

Pt Karen Bowling
APPROVED DISAPPAQVED:; —— Chief Administrative Officer
For: Mayor Alvin Brawn

OTHER: - _ | Inder Authority of— .
) : Executive Or 304
SIGNATURE OF AUTHENTICATION ___&mz\%fy der No. 201






Purchase Order 600775-20

. PurchssaOrder | 600775-20
r ] & ~_OrdepDal 26-FEB-2020
b Charge Ond 0
e : BrdenDate 26-FEB-2020
e S B
e Revis 0
0] 8,862.60 USD
S
I'p i o5, and corraspofidenca’
i E ithe pu T
Sold To City of Jacksonville Supplier Xerox Corporation
117 West Duval Street P.0. BOX 660502
JACKSONVILLE, FL 32202 DALLAS, TX 75266
Bill To City of Jacksonville Ship To PWPB 501 East Bay
117 West Duval Street, Suite 375 501 East Bay Street
JACKSONVILLE, FL 32202 JACKSONVILLE, FL 32202 US

Buyep
Pearl Mitchell
E-mail: pearim@ecoj.net

Phone 904-2558812

Line Item ! s Price Quantity  UOM
1 CTSH15000009-01 800689690°  6,644.85 -
Promised
Requested

Requested Date correspond to the date of arrival at the Ship-to Location.

Line Total

2 CTSH15000009-01 *098705512* 2,217.75

Promised

Ordered Taxable:|

= rvrmm e a

6,644.85

6,644.85

221775






Purchase Order 600775-20

Line ltem Price Quantity UOM Ordered Taxable

Rel;uested

Requested Dale correspond to the date of arrival al the Ship-lo Location.

Line Total | 2,217.75

8,862.60

This Order is subject to the General conditions attached here to. Approved by Gregary Pease, Chief Procurement Division

Manufacturer's Federal excise tax exempt no 58-89-0120K





QWS3270X 2/12/2020 3:03 PM

FAML6350 V5.1 LAt NW COJ FAMIS PRODUCTICN Lt 02/12/2020

LINK TO: ACCOUNT SUMMARY INQUIRY 3:02 PM

FISCAL MO/YEAR : 05 2020 CURRENCY CODE

INDEX CODE : SHPS011SSAD SUPPORT ADMINISTRATIVE/FLEET MANAGEMENT

SUBOBJECT : 04410 COPIER/PRINTER LEASE & MAINT

PROJECT :

PROJECT DETAIL

GRANT

GRANT DETAIL

USER CODE

S FEE 2020 ANNUAL BALANCE ALL YEARS BALANCE
ESTIMATED REVENUES .00 .00 .00
REVENUES .00 .00 .00

UNREALIZED REVENUES .00 .00 .00
BUDGET .00 131,433,57 131,433.57
EXPENDITURES 2,755.71 23,338.72 23,338.72
ENCUMBRANCES -2,755,71 8,644.85 8,644 .85
PRE-ENCUMBRANCES .00 .00 .00
REMAINING BALANCE .00 99,450.00 99,450.00
F1-HELP F2-8ELECT F4-PRIOR F5-NEXT
F9-LINK F10-PRIOR-MO F11-NEXT-MO

G014 - RECORD FOUND





UWES270X 2/12/2020 3:

FAML6350 V5.1
LINK TO:

FISCAL MO/YEAR : 05 2020
INDEX CODE
SUBOBJECT : 04410
PROJECT ]
PROJECT DETAIL

GRANT

GRANT DETAIL

USER CODE

SHCOO011JLPT

03 PM

* k

NW COJ FAMIS PRODUCTION

ACCOUNT SUMMARY INQUIRY

CURRENCY CODE
JOHN GOODE PRETRIAL DETENTION FACILITY

COPIER/PRINTER LEASE & MAINT

3:03

02/12/2020

PM

ANNUAL BALANCE ALL YEARS BALANCE
.00
.00
.00

ESTIMATED REVENUES
REVENUES
UNREALIZED REVENUES
BUDGET
EXPENDITURES
ENCUMBRANCES
PRE-ENCUMBRANCES
REMAINING BALANCE
F1-HELP F2-SELECT

G014 - RECORD FOQUND

F9-LINK

FEB 2020
.00
.00
.00
.00
3,523.02
-3,523.02
.00
.00
F4-PRIOR

F10-PRIOR-MO F11-NEXT-MO

26,003,
5,206.
2,217,

63
g8
75

.00

18,579,
F5-NEXT

00

.00
.00
.00

26,003.
5,206.
2,217,

63
88
75

.00

18,579,

00






SUBJECT: RFQ FOR COUNTYWIDE BRIDGE AND ROADWAY MAINT. CONSTRUCTION
BID #: RFQ-0185-18 OPEN DATE: 2018/06/13

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT:

CONSTRUCTION SERVICE- FROM CONTRACT DATE THROUGH 09/30/1 9, WITH TWO (2) TWO (2) YEAR
RENEWAL OPTIONS

AGENCY: PUBLIC WORKS

BASIS OF AWARD: PRE-QUALIFICATIONS

NUMBER OF BIDS INVITED: 10 NUMBER RECEIVED: 6 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Subiject bid location was awarded on 11/14/19 to Hager Construction Co., in the amount of $9,559.00.

Recommend approval to rescind and restate award amount for Hager Construction Co., and increase in the amount of $100.00, for
Countywide Bridge and Roadway Maintenance- Bridge 724422 on Coastal View Drive Maintenance- Site 1 in the total base bid amount
of $9,659.00.

This award is to be funded by accounts: 01131-565050-6-106401-338010 to be processed by Purchase Order/Change Order.

Alttachments: Recommendation Memo, Previous Award(s)

BUYER: RESPECTFULLY SUBMITTED AT
§ ~MARILYN LAIDLER <o~ GREGORY PEASE, CHIEF
( PROCUREMENT DIVISION

CONCURRENCE BY: Robin G. Smith, P.E., Chief, Engineering and Construction Management

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:

OTHER:

—_—_—
ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






City of Jacksonville, Florida
Lenny Curry, Mayor

Department of Public Works

Engineering & Construction Management Division
214 N. Hogan Street, 10" Floor

Jacksonville, FL 32202

(904) 255-8762

ONE CITY ONE JACKSONVILLE www.coj.net

TO:;

THRU:

FROM:

SUBJECT:
RE:

Mareh 12, 2020

Lo

£

Gregory W. Pease
Chief of Procurement

John P. Pappas, P.E.
Director

Robin G. Smith, P.E.
Chief, Engineering and Constn

on Management
RECOMMENDATION OF AWARD

Countywide Bridge and Roadway Maintenance-
Bridge 724422 on Coastal View Drive Maintenance Site 1
Bid No.: RFQ-0045-17 & 0185-18
Bid Date: October 30, 2019
Award Amount: $9,659.00
Internal Services Account No.: PWENO11AD

The subject contract was awarded under BID# RFQ-0045-17 in the amount of $9,559.00 to Hager
Construction Company, contract 8093-18/PO 0B03764. The award amount was should have read

$9,659.00.

Accordingly,

Maintenance
documents an

this is to recommend that the award for Bridge 724422 on Coastal View ODrive
Site 1 be rescinded and restated as $9,659.00 in accordance with the attached bid
d that the purchase order be increased by $100.00 omitted in the award.

To be encumbered on PO 600668-20 as follows:

ACCOUNT ENCUMBERED AMOUNT

001131

PWRS PW R-O-W & Stormwater Road and Street Facilities

565050

6

10401-338010

$100.00

$100.00

RGS:lw

cc: Gary Goldsberry, P.E., Engineer Manager, Engineering and Construction Management
Lori West, PW Contract Specialist, Engineering and Construction Management

Attachments





COUNTYWIDE BRIDGE AND ROADWAY MAINTENANCE-
BRIDGE 724422 ON COASTAL YIEW DRIVE

TITLE: MAIHTENANCE- SITE 1
R R Pw CALLAWAY CONTRACTING, INC|  PROSHOY CONCRETE, ING HAGER ConsTRUGTION
OPEN DATE: OCTOBER 30, 2019 @ 2:00PM
BUYVER: MARILY LAIDLER
Mo, Invited: (6 ) No. Received (3 ) Na Bide: {0)
wEM DESCRIPTION OF WORK Est.oty) uwt | uwwcost | toracost | umrcost | toraLcost | ummcost | TotaLcosr
1 [MoBILZATION 1 ts |s  sosool|s semeals  2s0000ls  2scone|s  2oc000ls  zoocoos
2 SITE PREPARATION 3 Ls [s 2o0000)|s  2o00000ls  1soooo|s  esooools  1sooools  1seeco
3 MAINTENANCE OF TRAFFIC 1 ts Is  soovofs 500005  1oo0oo|s  1moo0eols  soooo|s  sooco
a CLEAN AHD SEAL JOINT IN SOUTHWEST WiNGWALL 15 s no|s  tosooo|s so00|s  7s000(s soools 75000
FILL WASHOUT BEHIN HORTHWEST WINGWALL [A-3
5 sAND 3 cv |s _1o0000ls  so0000|s  covools  reooools  emosl|s  2usece
INSTALL S0D ERGTION PROTECTION (MATCH
6 EXISTING} w | osv s 9000|s  so0oo|s 10008 10000 | 5 ts.00| 150.00
REPAIR SPALLS AND DELAMINATIONS IN SEGMENTS
7 2,4,10 AND 12 8 SF s 1150015 02000 | 5 400.00 | $ 320000 ] 5 100.00 | § B800.00
APPLY ROADWAY THERMOPLASTIC STRIPING
ACROSS THE STRUCTURE (SINGLE EDGE STRIPING
8 AND DOUBLE CENTERLINE STRIPING) e8| F |s as|s  2see00)s 150015 1020000 |5 200(s 126000
INSTALL REFLECTOR PATCHES TO END OF AOUNDED
8 END SECTIONS 1 ea s s000ls  aevools  soooo|s  scoools 25003 160.00
TOTAL (TEMS NOS 1-9) s 16,327.00 | § 21,05000 | § 9,659.00
ADDENDUM(S) ACKNOWLEDGED: ( 1 } YES YES YES






SUBJECT: RFQ FOR COUNTYWIDE BRIDGE AND ROADWAY MAINT. CONSTRUCTION
BID #: RFQ-0185-18 OPEN DATE: 2018/06/13

GENERAL GOVERNMENT AWARDS COMMITTEE
———mns A VERNVENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT:

CONSTRUCTION SERVICE- FROM CONTRACT DATE THROUGH 09/30/1 9, WITH TWO (2) TWO (2) YEAR
RENEWAL OPTIONS

AGENCY: PUBLIC WORKS

BASIS OF AWARD: PRE-QUALIFICATIONS

NUMBER OF BIDS INVITED: 10 NUMBER RECEIVED: 6 OTHER: 1}

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of award to Hager Construction Co., as the lowest responsive, responsible bidder for Countywide Bridge and

Roadway Maintenance- Bridge 724422 on Coastal View Drive Maintenance- Site 1 in the total base bid amount of $8,559.00.

This award is to be funded by accounts: PWGM141FYRP-06505-PW0381-02 to be processed by Purchase Order.

Attachments: Recommendation Memo, Bid Tabulation Sheet, Previous Award(s)

BUYER: M%ﬁatif@f RESPECTFULLY SUBMITTED

MARILYN LADLER GREG

PROC

Y/PEASE, CHIEF
HEMENT DIVISION

CONCURRENCE BY: Robin G. Smith, P.E., Chief, Engineering and Construction Management

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING _ 2 MEMBERS DISAPPHOWNG_,@ DATE: !1-14- |4
' OTHER:

/fé”m%

CTION OF AWARDIN

m PROVED DISAPPROVED
OTHER
SIGNATURE OF AUTHENTICATION ij ‘M\/

Y
Brian Hughesg

Chief Administrative Officer
For. Mayor Lenny Curry
Under Aulhonry of:

Executive Order No: 2019-02

DATE H’I"\L’Iﬁ






SUBJECT: RFQ FOR COUNTYWIDE BRIDGE AND ROADWAY MAINT. CONSTRUCTION-3" ADVERTISEMENT

BiD #: RFQ-0185-18 OPEN DATE: 2018-06-13
GENERAL GOVERNMENT AWARDS COMMITTEE
== =nTNENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT:

CONSTRUCTION SERVICE- FROM CONTRACT DATE THROUGH 09/30/19, WITH TWO (2) TWO (2) YEAR
RENEWAL OPTIONS

AGENCY: PUBLIC WORKS

BASIS OF AWARD: PRE-QUALIFICATIONS

NUMBER OF BIDS INVITED: 10 NUMBER RECEIVED: 6 OTHER: 0
SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Subject bid was awarded on 071218 to prequalify six bidders: Baker Construction Services, LLC dba Baker Design Build
{contract #10464); CGC, Inc (#10449-02); Underwater Mechanix Services, LLC (#10285-01); Intron Technologies, Inc {
#10209-01); Jax Utilities Management, Inc (#8258-23), and Hager Construction Company (#8093-18) in the amount of

$1,000,000.00 for each bidder.

Recommend approval to utilize the 1% Renewal option with the following six (6) bidders; Baker Construction Services, LLC
dba Baker Design Build; CGc, Inc.; Underwater Mechanix Services, LLC; Intron Technologies, Inc; Jax Utilities
Management, Inc., and; Hager Construction Company. Period of Service will be from October 1, 2019 through September
30, 2021, with one (1) two (2) year renewal option remaining. The annual expenditure amount for the rerewal period will
be $1,000,000.00 for each bidder, for a total overall award amount not-to-exceed $12,000,000.00. To be formally
éxecuted through Office of General Counsel; and individual projects to be competitively bid by approved firms and

Aftachments: Recommendation Memos, Vendor Letters, Previous Award(s)

BUYER: %&é&—%dé‘ ' RESPECTFULLY SUBMITTED m %("—-

MARILYN LAIDLER GR O@Z PEASE, CHIEF

PROCUREMENT DIVISION
CONCURRENCE BY: Robin G. Smith, Chief P.E., Chief, Engineerin and Construction Mana ement

(ALL. AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING % MEMBERs DISAPPROVING 7@ DATE: ﬂg!: / 19

OTHER:

X Ve, e,

%ION OF AWARDIN(:ﬁ{ORlTY oare__ T Jade || 9
mg'm/ovm DISAPPROVED
Brian Hughes

OTHER A-) ] Chiet Administrative Officer

/i WUFU
‘M Uk/ Under Autharity of:

SIGNATURE OF AUTHENTICATION / Executive Order No: 2019-02






SUBJEGT: RFQ FOR COUNTYWIDE BRIDGE AND ROADWAY MAINT. CONSTRUCTION-3R° ADVERTISMENT

BID #: RFQ-0185-18 OPEN DATE: 2018-06-13
GENERAL GOVERNMENT AWARDS COMMITTEE
= =] AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT:

CONSTRUCTION SERVICE- FROM CONTRACT DATE THROUGH 09/30/19, WITH TWO (2) TWO (2) YEAR
RENEWAL OPTIONS

AGENCY: PUBLIC WORKS _
BASIS OF AWARD: PRE-QUALIFICATIONS
=AU ALIFICATIONS
NUMBER OF BIDS INVITED: 10 NUMBER RECEIVED: 6§ OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to pre-qualify the following six (6) bidders that have met all the criteria as specified in the bid
documents; Baker Construction Services, LLC dba Baker Design Build; CGC, Inc; Underwater Mechanix Services, LLC;
Inton Technologies, Inc; Jax Utilitiss Management, Inc., and; Hager Construction. Period of Service shall be from contract
date through September 30, 201 9, with two (2), two (2) year renawal options. Maximum value of services to be performed
by each contractor will be $1,000,000.00 to be formally executed through Office of General Counsel; and individual
projects to be Competitively bid by approved firms and awarded by purchase orders utilizing various accounts,

Attachments: Recommendation Memo, Bid Tabulation Sheet, Project Scope, Basis of Award

R: M %KU:\/ RESPECTFULLY SUBMITTED

MARILYN CAIDLER

PEASE, CHIEF
PRZCUREMENT DIVISION

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS AB VE

MEMBERS APPROVING .3 MEmBERS DISAPPROVING _D  pATE: 7012 /1y
OTHER:

= J ']
ACTION OF AWAFIDING AUTHORITY DATE /}/ '\ V];/ I{ @
mAPPFIOVED M/ DISAPPROVED

AV

OTHER N

SIGNATURE OF AUTHENTICATIO l v/l/lq' 6]/ UU\

Sam E. Mousa

Chief Administrative Offjgep
For: Mayor Lenny

Under Authority of:
Executive Order No, 201505







SUBJECT: ALUMINIZED METAL PIPE
BID #: SC-0126-19 OPEN DATE: 04/03/2019

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT - ONE (1) YEAR FROM DATE OF AWARD WITH TWO (2)
ONE (1) YEAR RENEWAL OPTIONS

AGENCY: RIGHT OF WAY & STORMWATER MAINTENANCE DIVISION
BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: (14) NUMBER RECEIVED: (2) OTHER: (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Subject bid was awarded on 4/18/19 to Metal Culverts, Inc. in the amount of $75,000.00,

Recommend approval to utilize the first renewal option with Metal Culverts, Inc. in the annual expenditure amount of
$75,000.00. Total revised award amount not-to-exceed $150,000.00. Period of service shall be April 18, 2020 through
April 17, 2021 with one (1) one (1) year renewal option remaining.

This award shall be funded by account 44101-156002-552150 and processed via individual Purchase Order(s).

Attachments: Recommendation Memo, Contractor's Letter, Basis of Award, Previous Awar

Analyst: @ _,2 /7 P e RESPECTFULLY SUB ED:
DAVID KLAGES S GREGORY PEASE, CHIEF
PROCUREMENT DIVISION

CONCURRENCE BY: STEVEN D. LONG, JR., P.E.. CHIEF, RIGHT OF WAY AND STORMWATER MAINT. DIVISION

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






Gity of Jacksonville, Florida
Lenny Curry, Mayor

Department of Public Works

Right of Way & Stormwater Maintenance Division
609 St. Johns Bluff Road

Jacksonville, FL 32225

(904) 472-2900

ONE CITY ONE JACKSONVILLE www.coj.net

T0: Gregory W. Pease, Chief

Procurement Division j

THRU: John P. Pappas, P.E., Director / /
Department of Public Works

FROM: Steven D. Long Ir., P.E., Chief = 4
Right of Way & Stormwater Maintenance Divislon

DATE: March &, 2020

SUBJECT: Request to renew award: Deliveries of aluminized metal pipe
Vendor ~ Metal Culverts Inc.

Please be advised that contract 5C-0126-19 is scheduled to expire on April 17, 2020. We requaest that the first renewa!
option be utilized for this contract. Metal Culverts Inc. has responded to our renewal request with confirmation that the
prices will remain firm moving forward until 4/16/21 if approved. The estimated annual expenditure will be $75,000.00
with a new expenditure limit of $150,000.00. Master blanket releases will be funded from 44101 156002 552150 00000
00000000 00000 as needed during the contract period.

Attachment: Renewal confirmation from the current vendor

CC: Dlive Wallace-Cohen, Buyer





Moodz. Joshua

From: Michael Rackers <mike.rackers@metaiculverts.com>
Sent: Thursday, March 5, 2020 3:3% PM

Tos Maody, Joshua

Ce: Florida Admin

Subject: FW: Contract Renewal request with the City of Jacksonviile

EJH{!}NALEMML This emall ariginated from a non-COJ emall address. Do not click any finks-or Gpen any attachments
untesé youl trist the sender and know the content ks safe.

Josh,

Metal Culverts, Inc, has reviewed the prices for Bid # 5C-0126-19 and we will renew the cantract for an additional year at
the same prices and conditions.

Let us know what we need to do to complete the renewal.
Thanks for your business. We look forward to working with you in 2020.

Mike Rackers
Manager of Safes / Production Expediting

From: Florida Admin

Sent: Thursday, March 05, 2020 11:04 AM

To: Michael Rackers <mike.rackers@metalculverts.coms

Subject: FW: Contract Renewal request with the City of Jacksonville

Hi Mike,

Can you take a look at the below renewal for City of Jacksonville? They just want a response before sending over the
renewal docs,

Metal Culverts Inc.
2148 Pine Forest Drive
CLEARWATER, FL 33764
Office: 727-531-1431
Fax: 727-531-1433

From: Maody, Joshua [mailto:MCClerk@coj.net)
Sent: Thursday, March 05, 2020 12:02 PM

To: Florida Admin <florida@metalcilverts.com>
Subject: RE: Contract Renewal request with the City of Jacksonville





Hello Staycie,

All | actually need is just an email from Dale referencing the contract number (5C-0126-19) stating that Metal Culverts is
willing to renew the contract at the current price/conditions and | can get the ball rolling from there, There isn't an

actual signed document page needed since we use the electronic email address and the employee information as
verification,

Thanksl|

From: Florida Admin <florida@metalculverts.com>

Sent: Thursday, March S, 2020 9:51 AM

To: Moody, Joshua <MCClerk@coi.net>

Subject: RE: Contract Renewal request with the City of Jacksonville

EXTERNAL ENJAIL: This emall ofiginated from a non-COJ emall address. Do nat click any links or open any attachments
unless yous trust the sender and'know the content is safe.

Hi losh,

Dale is traveling this morning and asked if you could send me the renewal page that requires or signatura? You can also
forward any additional documents related to the renewal s0 that we can get everything signed and back to youina
timely fashion.

Thank you againl

Staycie

Metal Cuiverts Inc.
2148 Pine Forest Drive
CLEARWATER, FL 33764
Office: 727-531-1431
Fax: 727-531-1433

From: Moody, Joshua [mailto:MCClerk@coj.net)

Sent: Thursday, March 05, 2020 8:46 AM

To: Florida Admin <flgrida@metalculverts.com>

Subject: Contract Renewal request with the City of Jacksonville

Good morning,

The current contract the City has with Metal Culvert {SC-D126-19) to supply us with aluminized metal pipe is currently
set to expire on 4/17/20. We would like to utilize the first of two renewat options on this award and want to find out if
Metal Culverts Is willing to renew it at the current prices for another year. Please let me know if you need copies of any
of the documentation of the award to review for your decisiaon,






BID # SC-0126-19
TERMS AND CONDITIONS

ALUMINIZED METAL PIPE

SCOPE

The Right of Way & Ground Maintenance division of the City of Jacksonville is currently accepting bids
to abtain sources of supply for the ilems as outlines in the bid documents provided. The purpase of this
bid invitation is to obtain information about your firm and its ability to provide these item(s) and to obtain
pricing commitments for Aluminized Metal Pipe as lisled in the bid documents.

AWARD

The award will be ALL OR NONE, based on the sum of Groups one (1} through six (6), to the lowest

responsible, responsive bidder. Bidders musl bid on all items to be considered for the award. ALL
awards are subject to the availability of funds.

TERMS OF AGREEMENT

The term of this agreement is one year from date of award, with two (2) one (1) year renewal options.
Renewal options may be exercised at the discretion of the City based on supplier performance and
adherence to the terms and conditions set forth in the bid documents.

PRE-BID CONFERENCE
N/A

COMPLIANCE WITH SPECIFICATIONS

The bidder, by affixing their signature to the bid form submitted, agrees to provide ilem(s) in accordance
with the bid documents provided. Bid only a single offering for each bid item. Multiple offerings,
altemates (unless slated) and/or stipulations may be cause for bid rejection. Bid only on forms provided

herein unless olherwise stated. Bid submissions shall be in ink or typewritten. Al corrections must be
initialed.

STATE CONTRACTS

The Cily reserves the right to utilize contracts established by the State of Florida

And/or other govemment agencies for item{s) covered under this bid. The City reserves the right to
cance| this contract in whole or in part for such item(s).

QUANTITIES

Quantities indicated reflect the estimated quantities to be purchased throughout the contract period and
are subject to fluctualion in accordance with actual requirements. The City reserves the right to
purchase more than the estimated quantities listed or not to make any purchase against this bid if it so
deems necessary anytime during the coniract pariod.

PRICES

All unit prices shall include freight, delivery, and handling charges lo the delivery location as outlined in
the bid documents.





SUBJECT: ALUMINIZED METAL PIPE
BID #: SC-0126-19 OPEN DATE: 2018-04-03

GENERAL GOVERNMENT AWARDS COMMITTEE
=== ITnNMEN: AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT - ONE {1) YEAR FROM DATE OF AWARD WITH TWO (2)
ONE (1) YEAR RENEWAL OPTIONS

AGENCY: RIGHT OF WAT & STORMWATER MAINTENANCE DIVISION

BASIS OF AWARD: ALL OR NONE TO THE LOWEST REPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: 14 NUMBER RECEIVED: 2 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of award to Meta| Cuilverts, Inc. as the lowest responsive, responsible bidder. Term shall be one {1}
year from date of award with two (2) one (1) year renewal options.

Estimated initial expenditure nol-to-exceed amount shall be $75,000.00.

Funding shall be encumbered by Master Blanket Purchase Order issued from index code PWGM451SW, Sub-Object
05218,

Attachments: Recommendation Memos: Bid Tabulation, Specifications, Vendor's Bid Proppsal Form

@alysl: @1@ My _— RESPECTFULLY SUBMITTED:

GREGURY PEASE, CHIEF
PROJWREMENT DIVISION

DAVID KLAGES

CONCURRENCE BY:-: Greq Peage, Chief Procurement Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING _}_ﬂ MEMBERS DISAPPROVING _ O DATE: 4", %l ‘i

M LJ;' A OTHER:

v ~

_ R
=z
ACTION OF WG AUTHORITY DATE /11's 119
APPROVED DISAPPROVED
THER _
,/}ﬂ- P12 aN
, ATURE OF AUTHENTICATION &
ain E. Mousa

Chief Administrative Officer
For: Mayor Lenny C urry
Under Authority of:
Executive Order No, 2013-05






SUBJECT: PURCHASE OF LIMEROCK AND #57 LIMESTONE
BID #: SC-0138-19 OPEN DATE: 04/24/2019
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT - ONE (1) YEAR FROM DATE OF AWARD WITH TWO (2)
ONE (1) YEAR RENEWAL OPTIONS

AGENCY: RIGHT OF WAY & STORMWATER MAINTENANCE DIVISION

BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: (7) NUMBER RECEIVED: (5) OTHER: (0)
SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Subject bid was awarded on 5/9/19 to Green Dream International LLC in the amount of $75,000.00. Increase approved
on 11/21/19 in the amount of $75,000.00.

Recommend approval to utilize the first renewal option with Green Dream Intemational LLC in the annual expenditure
amount of $125,000.00. Total revised award amount not-to-exceed $275,000.00. Period of service shall be May 9, 2020
through May 8, 2021 with one (1) one (1) year renewal option remaining.

This award shall be funded by account 44101-156002-552150 for #57 limestone purchases and by account 00111-
156007-552150 for limerock purchases. Orders will be processed via individual Purchase Order(s).

Attachments: Recommendation Memo, Contractor’s Letter, Basis of Award, Previous Award

DAVID KLAGES « GREGORY PEASE, CHIEF
PROCUREMENT DIVISION

Analyst: @Q ’7’/Zf-" RESPECTFULLY SUBM@D:

CONCURRENCE BY: STEVEN D. LONG, JR., P.E,. CHIEF, RIGHT OF WAY AND STORMWATER MAINT. DIVISION

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APFPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






Gity of Jacksonville, Florida
Lenny Curry, Mayor

Department of Public Works

Right of Way & Stormwater Maintenance Division
608 St Johns Bluff Road

Jacksonville, FL 32225

(904) 472-2900

ONE CITY ONE JACKSONVILLE www.coj.net
TO: Gregory W. Pease, Chief
Procurement Division /7 E ’7
THRU: lohn P. Pappas, P.E., Directo / / / [
Department of Public Wor
FROM: Steven D. Long Jr., P.E., Chlef /% ﬂ/ % /
Right of Way & Stormwater Maintenance Division 7
DATE: March 6, 2020
SUBJECT: Request to renew award: Deliveries of lime rock and #57 stone

Vendor - Green Dream Intl.

Please be advised that contract SC-0138-19 is scheduled to expire on May 8, 2020. We request that the first renewal
option be utilized for this contract. Green Dream Int}. has responded to our renewal request with confirmation that the
prices will remain firm moving forward until 5/7/21 if approved. The estimated annual expenditure will be $125,000.00
with a new expenditure limit of $275,000.00. Master blanket releases will be funded from 44101 156002 552150 00000
00000000 00000 as needed during the contract period for arders of #57 stone. Releases funded from 00111 156007
552150 00000 60000000 00000 will be entered to acquire lime rock as needed.

Attachment: Ranewal confirmation from the current vendor

CC. Olive Wallace-Cohen, Buyer





Moodz, Joshua

From: Adam Cole <a.cole@gdicompany.com>

Sent: Thursday, March 5, 2020 10.36 AM

To: Moody, Joshua

Ce ‘ganesh’

Subject: RE: Contract renewal request with the City of Jacksonville

EXTERNAL EM_AiL:T_hIs emgl originated frof a non-C0) email address. Do not click any links or open any attachmenjts
unless you trust the sender @nd know the content Is safe.

Thanks for sharing this issue with us
Yes, we are interested In renewing the contract for the next year too
Let me know the next step

Thank you

Adam Cole

Qperation Manager

Green Dream International LLE
32 W. 8th St. sulte no 607

Erie, PA 16501

Tell : 814 840 1880 xt: 102
Fax : 202-204 8424

E: 8.cole@gdicompany.com
www.greendreangr.com

wWww, ly.com

From: Moody, Joshua <MCClerk@col.net>

Sent: Thursday, Macch 5, 2020 8:56 AM
To: ganesh <a.ganesh@gdicompany.com»>
Subject: Contract renewal request with the City of Jacksonville

Good morning Ashok,

We currently have contract SC-0138-19 with Green Dream Intl to provide us with limerock materials. This contract is set
to expire on 5/8/20 but we have two renewal options available to extend it for a year. Would Green Dream be
interested In renewing this award and who would | need to be in contact with regarding this?

Thanks,
Josh Moody





SC-0138-19
TERMS AND CONDITIONS

SCOPE

The Right of Way and Stormwater Maintenance Division of the City of Jacksonville, Florida is currently
accepting bids to obtain source(s) of supply for the item(s)/service(s) outlined in the provided bid
documents. The purpose of this bid invitation is to obtain information about your firm and its ability to
provide these services and to obtain pricing commitments for the purchase of Limerock and #57
Limestone,

AWARD
Award will be ALL OR NONE to the lowest responsive, responsible bidder. Bidders must bid on all
items to be considered for award. ALL awards are subject to the availability of funds.

TERM OF AGREEMENT

The term of this agreement will be one (1) year from date of award, with two (2) one (1) vear renewal
options. Renewal options may be exercised at the discretion of the City based on supplier performance
and adherence to the terms and conditions set forth in the bid documents.

PRE-BID CONFERENCE
Not Applicable.

STATE CONTRACTS

The City reserves the right to utilize contracts established by the State of Florida and/or other
governmental agencies for item(s)/service(s) covered under this bid. The city reserves the right to cancel
this contract in whole or in part for such item(s)/service(s).

QUANTITIES

Quantities indicated reflect the estimated quantities to be purchased throughout the contract period and
are subject to fluctuation in accordance with actual requirements. The City reserves the right to purchase
more than the estimated quantities listed or not to make any purchase against this bid if it so deems
necessary anytime during the contract period. The typical quantity ordered by the City is in twenty-five
(25) ton loads.

DELIVERY

Delivery locations include but are not limited to:
2639 West st Street 32254

4767 Moncrief Road 32209

2915 Parental Home Road 32216

609 St. Johns Bluff Road N. 32225

Delivery to other unspecified locations may be required for specific work projects within Duval
County.

Delivery Time: 2 Days

A packing list shall accompany all shipments, which shall indicate, at a minimum, the following: City
purchase order number, item number and description, date of shipment, quantity ordered and shipped,
unit prices, and unit of measure,

ESCALATION/DE-ESCALATION
All pricing submitted shall remain firm for the initial term period. Upon renewal (if applicable), a
supplier may submit in writing a request for price escalation/de-escalation for the percentage of change

20





SUBJECT: PURCHASE OF LIMEROCK AND #57 LIMESTONE

BID #: SC-0138-19 OPEN DATE: 04/24/2019

GENERAL GOVERNMENT AWARDS COMMITTEE
—n S SnTWIEN T AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT - ONE (1) YEAR FROM DATE OF AWARD WITH TWO (2)
ONE (1) YEAR RENEWAL OPTIONS

AGENCY: RIGHT OF WAY & STORMWATER MAINTENANCE DIVISION
BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: 7 NUMBER RECEIVED: 5 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Subject bid was awarded on 5/9/19 to Green Dream International in the amount of $75,000.00

Recommend approval to increase award to Green Dream International in the amount of $75,000.00 to assure suflicient
funding for the remainder of the initial contract period. Period of service shall be date of award through May 8, 2020.

Tolal revised award amount not-to-exceed $150,000.00

Funding shall be encumbered fram account PWGM461SW-05215 and executed by Purchase Order(s).

Attachments: Recommendation Memo; Previous Award
nalyst: ,QK’ ‘% - RESPECTFULLY SUBMITTED: : ﬂlﬂ-f\/
DAVID KLAGES— GREABOHY PEASE, CHIEF
PR EMENT DIVISION

CONCURRENCE BY: Stephen D. Long Jr., P.E., Chiet, Right of Wa and Stormwater Maintenance Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING b pate:  l-21-19

OTHER:

ACTION OF AWARDING AUTHORITY DATE I ) 2

/‘ WAPPHOVED i _ bl oisapproven
OTHER f\ﬂv f\v/
(

+.0

f

SIGNATURE OF AUTHENTICATION '( ;q, )






SUBJECT: PURCHASE OF LIMEROCK AND #57 LIMESTONE

BID #: SC-0138-19 OPEN DATE: 04/24/2019

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT - ONE (1) YEAR FROM DATE OF AWARD WITH TWO (2)
ONE (1) YEAR RENEWAL OPTIONS

AGENCY: RIGHT OF WAY & STORMWATER MAINTENANGE DIVISION

BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: 7 NUMBER RECEIVED: 5 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of award to Green Dream International as the lowest responsive, responsible bidder. Term shall be
one (1) year from date of award with two {2} one (1) year renewal options.

Estimated initial expenditure nol-to-exceed amount shall be $75,000.00.

Funding shall be encumbered from accounts PWGMO011-05215 and PWGM461SW-05215 and executed by Purchase
Order.

Aﬂachmezﬂecommendahon Memo; Bid Tabulation, Specifications, Terms & Cnndlttons
Analyst: 4 7 C— RESPECTFULLY SUBMITTED: %ﬂm
AVID KLAGES GR PEASE CHIEF
PR U MENT DIVISION

CONCURRENCE BY: Stephen D. Long Jr., P.E., Chietf, Right of Way and Stormwater Maintenance Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING _3 _ MEMBERS DISAPFROVING ,52i DATE: 5 / 09 / {9

OTHER:
] 1
t:,ﬁ N OF AWARDING AUTHORITY pate_> /9 /19
OVED SQ’H‘» DISAPPROVED
OTHER 0
SIGNATURE OF AUTHENTICATION -
\elih .
Sam E. Mousa

Chief Administrative Officer
For: Mayor Lenny Curry
Under Authority of:
Executive Order No. 2015-05






SUBJECT: COMMUNITY-BASED AFTERSCHOOL MEALS PROGRAM
BID#: $C-0223-19 OPEN DATE: 10/31/18

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: Date of award through September 30, 2019 with two (2) one (1) year renewal
options

AGENCY: Kids Hope Alliance
BASIS OF AWARD: All or None to the lowest responsive, responsible bidder

NUMBER OF BIDS INVITED: 2 NUMBER RECEIVED 1 OTHER 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to extend the award with Compass Group USA, Inc. by and through its Canteen Division for three (3)
months through May 31, 2020, or until such later date as KHA enters into a new contract for services, and to increase the
not-to-exceed amount by $382,578.00. Total revised estimated annual expenditure amount is $762,578.00, for a not to
exceed expenditure amount of $1,368,134.30.

Funding Source: JCPS192MS-03421 — To be executed by formal contract

Attachments: Reco ation Memo and Previous Awards

-

L2/ RESPECTFULLY SUBMITTED:
Annette Burney Sof- GREGORY PEASE, CHIEF
PROCUREMENT DIVISION

Analyst:

CONCURRENCE BY: Joyce Watson, Director of Administration, Kid Hope Alliance

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION

FORM GB-108, Revised 12/2007
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KIDS HOPE ALLTANCE

The Jacksonville Partnership
for Children Youth & Families

MEMORANDUM
TO: Gregory Pease, Chief of Procurement
FROM: Saralyn Grass, Ed.D, Chief Programs Offiger
Kids Hope Alliance (KHA) o ﬁ/
P

Tyrica Young, Director of OST Gran}ér
Kids Hope Alliance (KHA)

Joyce Watson, Director, Senior Director
Kids Hope Alliance (KHA)

SUBJECT:  Request to Amend Award BID SC-0223-19 Community-based Afterschool Meals
Program —~ Chartwell Compass Group USA, Inc., Contract #10216-03

DATE: March 4, 2020

The KHA is requesting that BID #5C-0223-19 for the Community-based Afterschool Meals Program

be amended to allow for actual meals purchased and increase the award amount to Compass Group USA,
Inc., for Fiscal Year 19/20 in the amount of $382 578 bringing the

maximum indebtedness from $985,556.30 to $1,368,134.30, see attached “Amendment to

Attachment D, Total Meals Purchased Price Schedule” that reflects the revised quantities and total price
of $382,578 .

Itis requested that the Award amount be increased to reflect the adjustments because of the pending Request
for Proposal for Afterschool Meals Program.

Funding Authority - Funding will be charged to:
Award
Index Code: JCPS 192MS; Sub-Object: 03421 - $1.368.134.30

Upon approval of this request, the amendment will be executed by formal contract amendment through
the Office of General Counsel.





Mr. Gregory Pease, Chief of Procurement
Page 2
March 4, 2020

If you need additional information after your review, please contact Joyce Watson at (Y04) 255-4444 or
Tyrica Young at (904) 255-4423.

Thank you for your assistance and consideration of this request.

Attachments:  Exhibit 1, Amendment to Attachment D, Price Schedule

Cc:  Annette Burney, Purchasing Analyst

Kids Hope Alliance
1095 A, Philip Randolph Blvd. | Jacksonville, Florida 32206 | T-(904) 630-3647 | F- {904)630-4983





AfterSchool Meals Program

Community Based

February 1, 2020 — May 31, 2020

2
e

KIDS HOPE ALLLANCE

~ 'Description Total Rate Amount
; : ] ) Meals :
Canteen 66,980 $1.28 $85,734
Regular Snack
Canteen 97,964 $2.65 $259,605
Regular Supper
Canteen 37,236 $2.82 $37,239

Unitized Cold Supper

Total $382,578

3/5/2020





BOARD ACTION ITEM: COMPASS GROUP USA, INC CANTEEN AMENDMENT
CONTRACT #10216-03

ESSENTIAL SERVICE CATEGORY: OUT OF SCHOOL TIME
GOVERNANCE MEETING: N/A

FINANCE MEETING: MARCH 11, 2020
BOARD MEETING: MARCH 18, 2020

TO: KIDS HOPE ALLIANCE BOARD OF DIRECTORS

FROM: MIKE WEINSTEIN, ACTING CHIEF EXECUTIVE OFFICER

REQUESTED ACTION:
The Board is asked to:

I. Authorize the amendment of KHA’s contract with Compass Group USA, Inc. dba Canteen to
increase the maximum indebtedness under the contract by $382,578 (from $985,556.30 to
$1,368,134.30) for the cost of providing meals (snack and supper) to KHA's community based
afterschool program sites for the period of February 1, 2020 through May 31. 2020.

(S

Authorize the CEO to execute a contract amendment on behalf of the Kids Hope Alliance and
any other documents necessary and appropriate to carry out the intent of (1) above.

NARRATIVE:

KHA contracted with Compass Group USA, Inc. dba Canteen in January, 2019 to provide healthy
snacks and supper to youth participating in KHA’s community based afterschool sites. To qualify as a
site through the Child Care Food Program A fterschool Meals Program, the site must be in an area where
at least 50% or more of youth receive free or reduced lunch. Funding is provided through a grant from
the Florida Department of Health/ Bureau of Child Nutrition Programs (Child Care Food Program)
which reimburses KHA monthly for meals provided by Contractor.

KHA released 2 new Request for Proposal as mandated by the Florida Department of Health for the
Afterschool Meals Program and expects an award by June 1, 2020.

FISCAL IMPACT:
The contract with Compass Group USA, Inc. dba Canteen will be increased by $382,578. All payments
are reimbursable by the Florida Department of Health/Bureau of Child Nutrition Programs.

GOVERNANCE/PROGRAM IMPACT:
This action requires board approval.

OPTIONS:
1. Vote to approve staff recommendations.
2. Decline to approve staff recommendations.





STAFF RECOMMENDATION:
Staff recommends approval.





SUBJECT: COMMUNITY-BASED AFTERSCHOOL MEALS PROGRAM
BiD#: SC-0223-19 OPEN DATE: 10/31/18

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: Date of award through September 30, 2019 with two (2) one (1) year renewal
options

AGENCY: Kids Hope Alliance
BASIS OF AWARD: All or None to the lowest responsive, responsible bidder

NUMBER OF BIDS INVITED: 2 NUMBER RECEIVED 1 OTHER 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval lo clarify the period of service to be from October 1, 2019 through March 1, 2020, or until such later
date as KHA enters inlo a new contract for services. Total revised estimated annuat expenditure amount of $380,000.00,
and the not to exceed expenditure amount of $985,556.30 will remain the same.

AﬂachmeWand Previous Awards
@nnalysu RESPECTFULLY SUBMITTED: Af/l/

Annelte Bumey GR PEASE, CHIEF
PROCUREMENT DIVISION

CONCURRENCE BY: Joyce Watson, Director of Administration Kid Hopa Alliance

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING .2 MEMBERS DISAPPROVING 7@ DATE: _ 2, / Lo / 2.0
' : OTHER:

ACTION OF AWARDING AUTHORITY DATE =2 L,u )e‘“

m ()A/PPHOVED \/ Bl DISAPPROVED
OTHER /p .
SIGNATURE OF AUTHENTICATION , n_—

v
A/
Brian Hughes
Chial Adminisirative Olficer
For: Mayor Lenny Curry
Under Authority of:
Executive Order No: 2019-02

FOAM GB-100, Revised 122007





SUBJECT: COMMUNITY-BASED AFTERSCHOOL MEALS PROGRAM
BID#: SC-0223-19 OPEN DATE: 10/31/18

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: Date of award through September 30, 2019 with two (2) one (1) year renewal
aptions

AGENCY: Kids Hope Alilance
BASIS OF AWARD: All or None to the lowest responsive, responsible bidder

NUMBER OF BIDS INVITED: 2 NUMBER RECEIVED 1 OTHER ¢

SUMMARY OF BIDS AND RECOMM NDED ACTIONS:

Recommend appraval of the first renewal award with Compass Group USA, Inc. by and through its Canleen Division,
Period of service is from date of award through March 1, 2020 or upon approval the new bid and axecution of subsequen|
conlract. Total revised estimated annual expendilure amount Is $380,000.00, for an expenditure amount not fo excead
$985,556.30.

Funding Source: JCPS192MS-03421-JCP018-20 - To be executed by formal contract amendment through the Office of
General Counset

Attachmenls: Becom tion Memo, Vendar Letter and Previous Award
@nalysl: /’ Z 7/]/ RESPECTFULLY SUBMITTED:
AnnettéBlmey Fs« - GREGORY PEASE, CHIEF

PROCUREMENT DIVISION
CONCURRENCE BY: Ponnie Horner, Il Acting CEQ, Kids Hope Alliance

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS DISAPPROVING O pate: /2-/9 -/ ?

OTHER:
?ﬂou oF Awyomé AUTHORITY oate | =>/1q /, 4
/) APPROVED f'j H- DISAPPROVED

“

Brian Hughes FORM G-108, Ravised 1272007
Chiat Administrative Officer

For: Mayor Lenny Curry

Under Autharity of

Executve Crder Np; 2019.02

OTHER 70 L
SIGNATURE OF AUTHENTICATION Lé J n_—
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SUBJECT: COMMUNITY-BASED AFT ERSCHOOL MEALS PROGRAM
BID¥: SC-0223-19 OPEN DATE: 10/31/18

GENERAL GOVERNMENT AWARDS COMMITTEE
=———=_sahM=RT AWARDS COMMITTEE

KIND AND 8ASIS OF CONTRACT: Date of award through Seplember 30, 2019 with two {2) one (1) year renewal
options

AGENCY: Kids Hape Alliance
BASIS OF AWARD. Al or None 1o the lowest responsive, responsible bidder

NUMBER OF BIDS INVITED: 2 NUMBER RECEIVED 1 OTHER o
UMMARY OF 810S AN RECOMMENGDED ACTIONS:

Recommand approval lo incr2ase the award with Compass Group USA, inc by and through its Canleen Division by
$69,043.23 for aciual maals purchased for the pariod ending Septembar 30, 2019, Tolal not lo exceed expendityre amoun;

Is $605,556.30.
Funding Source: JCPS192MS-03421 - To be éxeculed by lormal contract amendmant Ihraugh the Ollice af Ganeral
Counsel
Allachmenis: Bzco £ lion Memo and Previgus Aviards
@nalysl: AT RESPECTFULLY SUBMITTED: . 4 %ﬂ/‘/ B
Annzlte Burney G Y PEASE, CHIEF

PRQCUREMENT DIVISION
CONCURRENCE BY: Joa P, 1s CEQ, Kids Hapa Alliance

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBEAS APPROVING _R_ MEMBERS oisapprovING _ (7 oate: _7/5 </ (9
) S /)

OTHER:
u_f i i S — P L]
e
Kcnon oF AWARDINWHITY pate ! }JJ:' )l )

APPROVED DISAPPROVED
OTHER Al L2 Brlan Hughas

U\ Chicl Adminisiralive Officer
SIGMATURE OF AUTHENTICATION q For: Layor Lenny Curry

] V Under Authonty an

Ezseculise Order Mo: 2019.02

FORM GB4108 Ravisad 1273007





Kids Hope Alliance
Afterschool Meals Program Projections

2019 - 2020
Slte N b " Totals
Agency te Name Address Phone Last First October | November | December | January | February | March | April | May August | September
P 3rd St Pal L1653 W. 3 t., lacksonville, FL X aley aon 1603 13584 1142 1454 1454 1260 | 1680 | 1540 | 1120 1360 14,197
A : : 151mn¥ z:t, ;RE'@!E’EE : Towns alenie T16 k] 376 564 576 n/a nfa n/a n/a n'a 2,804 |
I : 1512 LaSalle 5t. Ja wvilel, FL 3 - e alarie 106 81 1] 79 TH n'a n/a n/a n/a n/a Ll
A Boys and Girls Club at ristian BOHS Lone 5t Rd. Iach_oane, FL 34411 L-1841 auidin Andrea n'a 753 1315 1582 1651 1472 | 1932 | 1748 | 1288 L5464 13.305
: ] ; r oncrief Ng., Jacksonville - vy anette 350 136 EL] 187 219 n/a | n/a | n/a | n/a n/a
P ; ] ] : TTIE Civic Club Dr., Jacksonville, FL 30219 HO04]0I8-5330 wards arol 405 FLF] 216 240 n/a | nja | nja | n/a n/a 1
A Don't Miss A dith Brown Ford J835 W Beaver 5t., lacksonville, FL 32254 ‘oitier sther 1144 766 (313 1020 1020 960 | 1260 | 1140 | 540 1020 7
P, ide Pal ranzlin 5t., Jacksanwille, E ando! asnonda LT 716 581 729 721 a4l A40 TED | 560 680 7,155
P Reet r t., Jacksonville atson ayiress 176 ES 103 125 116 n/a | nja | n/a | n/a n/a 509
ATH Father H.A.R.B. A my e3¢ . , Jacksonville, L ennett nns 161 230 285 319 55 320 420 380 280 289 3,435
] h Ch |55 70 Regency square ~Jacksonville, . omisarenko 1ana n/a n/a n/a n/a 1368 | 1360 | 1785 | 1615 | 1130 1445 B 783 |
T : ; i Tant Rd. Jacksonville, " iihams atina &08 440 352 540 467 | n/a | n/ja | n/a | n/a n/a 7
[ 7 A -, Jacksonville T GI0-032 iiliams Terome 114 202 181 265 213 n/a | nja | n/a | nja nia 1%
N/A hua Christi = t. Llair 5t., Jacksonville, V J§5-1777 Tohnson fraing EEE] E35 127 622 555 456 | 651 | 589 | 434 €27 €
[ | AL ] AL al springs Kd., lacksonville - udst Yvette 277 218 178 252 | 287 n/a nfa n/a n/a n/a ﬁ
k Hom, Tng 5t. , Jacksonville, [ 555 U867 F;atc er _IEHIe EYE] n/a a/a nja n/a_ | 1600 | 18590 | 1740 | 1280 1530 K]
P ] ST ou ~, Jacksonville, | I55-a050 Simpson Tandy 163 —rg'ﬁ 112 146 129 n/a | n/a | n/a | n/a n/a 578 |
1 ] Tt G i . bith 5t., Jacksonville, mon am 1886 1313 1178 1ila 1205 nﬁ n/a n/a n/a n/a g&
PA Mallison Pal ay Ave., Tacksonville, x aillar Tonia - r3) TLT 600 776 765 |6 503 | 817 | &0z 731 7,524 |
PER i son Bivo. lacksonwlie, UCas egnald 318 270 221 319 | 328 n/a n/a n/a n/a nla 1457
Future Rring Fa . Jacksonville, ia [ nrsa nja n/a 7] n/a n/a | n/a | nja | n/a n/a .
P | ETEm ) orn 5L, Jacksonville EH A.i"lu wa F0 i29 | 108 1a0 116 n/a | nja | n/a | n/a n/a
P Pal ; onument Rd., Jacksonville, ] en 0 1608 1383 1145 1365 | 1481 | 1296 1*&1"1‘!’!‘! 1134 1377 2
FL Yat B ~25th 5T, Jacksonville, ackson enyeila 2197 1663 1355 1744 | 1754 | 1600 | 2100 | 1900 | 1400 1700 7,488
River Ty 1 ac . Jacksonvillo, - B Ticka 1358 1155 800 1l6a 1050 n/a n/a ni/a n/a n/a [P T
enier Fd, Jacksonvile, ryant ache 2570 1848 1207 1417 | 2046 | n/a | a/a | n/a | n/a n/a g (
RI fo— ; 1] eac ., Jackaanville, eggett aura 45T 121 173 207 335 n/a | n/a | nja | n/a n/a
] nedy Comimiic {1133 Tonia 5t., lacksonville, FL 32006 caze ashyra 162 59 49 nfa n/a n/a nfa n/a n/a n/a : ]
A ctuar T et AT th 51, lacksonwille, tater amie B27 &637 547 8 640 nfa n/a n'a n/a n/a 343
TOH H Ter [50TT Broadway Ave. Jacksonville, FL 34953 Ber-331a ennady shley 289 206 137 182 Z48 304 | 359 | 38L | 266 343 27325
h fwind Vill l;; Eewfon#ﬁ. !U_g. FacEsonw%e,E!!!!E - nthony ryl 225 401 313 arr 380 336 441 EEE] 294 157 3,823 |
T ] Th eail 5., Jacksonville, - UERINS |Fochel 2416 1824 1872 2036 2134 1888 | 2478 | 2242 | 18532 2006 20,338
- ; 3 Ve "W, Jatksonville, - ite Theresa | 1635 1401 1172 1477 | 1488 nja | nja | nja | n/a n/a 7371
I 7 amana tivd., Jacksonville, - right Arnethia 1671 1235 1120 1216 1392 1232 | 1617 [ 1463 | 10748 1308 13,333
VF! Vi xcellen T, Jacksonville, 1573-3183 avis 617 380 371 0L | 503 448 | S88 | B32 | 393 376 4,908
N e — Toda: T3 Alingion Rd., Jacksonville, FL 37211 LR EEN] ears i/a 183 B4 78 13 nja | n/a | nfa | nra nia ‘5571
WAY = 111'5'55':-5:., acksanville, - arramore 7326 1544 158T | 1508 | 184z | 1632 | 2142 | 1936 | 1428 | 1734 18 353 |
PER ke A, ne 3t., lacksonville, alker 108 il ] 70 T0 n/a n/a n/a nfa | nfa n/a 337
Wi lan T 01 Pecan 5t., ]acmnwl&ﬂﬂa.ll * ondon 1495 1037 806 1050 1134 1008 | 1323 | 1197 882 1071 10,
NIA v =7 | 1425 Broward Rd_, Jacksonville, FL | TO7-TEES nolds 325 B56 (¥ 734 B56 f/a | nja | n/a | n/a n/a ig
[ ] 3TABG|— JS6UB| J15I0| EA0|  JEEEA|TRSEN| 2AIS0| TIESUl TSmOl I04n] 183,274
]






Kids Hope Alliance
Afterschool Meals Program Projectsions
2019 - 2020

Agency Site Name Address Phona Last October | November | December | January | February| March | Aprll | May | August| September p::n:: v
PAL 33rd St Pal 2165 W. 33rd 5t Jacksglxille, FL 32209 904}854-6555 % 317  [Whaley Keon 1055 830 687 366 870 1100 | 1050 | 950 700 a50 B,958
ALL America's Little Leaders 1527 Gandy 5t, Jacksonville, FL 32208 904} 240-1864 Towns Valenie 689 517 376 477 406 506 483 437 322 391 4,604

Balis Community Center 1512 LaSalle 5t. Jacksonvilel, FL 32207 |(904)3086-2148 Reid Valarie nfa nfa nfa n/fa nfa 88 84 76 56 68 372
Boys and Girls Ciub at Lmpact Christian 8985 Lone 5t. Rd. Jacksonville, FI 32211 |ta04) 652-1441 Mauldin  |Andrea nfa 461 692 726 661 B14 777 703 518 529 5,981
Clanzel T. Brown Community Center 4575 Moncrief Rd., Jacksonvilie FL 32209 904)765-5282 Levy Lanette n/a nfa nfa nfa nfa 264 | 252 | 228 | 168 204 1,116
Cornerstone Christian School of 9039 Beach Boulevard, Jacksonville, FL 32216 904) 730-5500 Robinsen  |Anna 828 1382 1461 1991 | 1987 | 1870 | 1785 ] 16151190 1445 15,554
Dinsmore Community Center 7126 Civic Club Dr., Jacksonville, FI. 32219 904)924-5330 Edwards  [Carol nfa nfa nfa n/a nfa 286 | 273 247 182 221 1,209
Eastside Pal 1050 Franklin 5t., Jacksonwille, FL 32206 904) 854-6555 Randalph [Rashonda 651 651 533 6§79 652 782 | 756 | €84 504 612 6,514
Emmett Reed Community Center 1093 W. Bth 5t , Jacksonville FI. 32209 904)630-0958 Watson__ |Kaytress nfa n/a nfa n/a nfa 132 126 114 84 102 558
Henry T. jones Community Center 3856 Grant Rd. Jacksonville, FL 32207 804) 399-0615 Willlams  |Katina n/a nfa njfa nfa nfa 638 | 609 | 551 | 406 493 2,697
P& Johnnie Walker Community Center 2500 W. 20th St., Jacksanville FL 32209 904} 630-0321 Willlams__|Jerome nfa nfa nfa nfa nfa 308 294 | 266 196 238 1,302
N/A Jashua Christian Academy 924 St. Clair St., Jacksonville, FL 32254 904) 388-2227 Johnson Lorraine 314 457 368 537 £20 682 651 589 434 527 5,179
P&R Julian Barrs Community Center 10151 Crystal Springs Rd , Jacksonville FL 32221 ](804) 693-4909 Studstill Yvette n/a nfa n/a nfa nfa 308 294 266 196 238 1,302
P&R Legends Community Center 5130 Soutel Dr., Jacksonville, FL 32208 |(504) 255-4050 Simpson  |Sandy nfa nfa n/a nfa nfa 154 147 133 98 119 651
PAL |Mallison Pal 443 Day Ave., Jacksonville, FL 32254 904) 854-6555 x 326 Galllard Tonia 568 510 420 540 540 660 630 570 420 510 5,368 |
PER Mary Lena Gibbs Community Center 6974 Wilson Blvd. Jacksonville, FL 32210 904} 573-3153 Lucas Regnald n/fa nfa nfa nfa n/a 374 357 | 323 238 2889 1,581 |
Minds of the Future 4162 Spring Park Cir, Jacksonville, FL 32207 {904) 240-1262 $mith Cynthia n/fa n/a nfa 0 nja nfa n/a nfa nfa n/a -
PE&R Mitchell Community Center 1010 Acorn 5t , Jacksonville FL 32209 (904) 630-0331 King JEdward nfa nfa nfa nfa nfa 132 | 126 | 114 84 102 558
Monument Pal 3450 Monument Rd , Jacksonvilie, FL 32225 (904) B54-6555 Allen JColby 867 668 540 640 646 792 | 756 | 684 | 504 612 6,709
BAG NFL Yet BRG 555 W. 25th St , Jacksonvilte, FL 32206 904) 632-8327 Jackson ll(_enyetta 1741 1360 1120 1440 1440 | 1430 1365|1235 | 5190 1105 13,146
P&R Robert F. Kennedy Community Center 1133 lonia St., Jacksonvlile, FL 32206 ($04) 630-0933 x0 Feazell Tashyra nfa n/a n/fa n/a nfa 308 294 266 196 218 1,302
836G The B&G Club at Southwind Villas 877 Newton Aid. Bldg. 104, Jacksonville, FL 32216 {204) 928-1240 Anthony  [Caryl 517 400 321 419 426 418 | 393 | 381 | 266 323 3,850
B&G The B&G Club at The Bridge 1824 N Pearl 5t., Jacksonville, FL 32206 fﬁ)x_l 354-7799 |Huggins Rochel 1015 B29 650 990 B840 B58 819 741 546 663 7,861 |
B&G Victory Point B&G Club 6750 Ramona Blvd., Jacksonwille, FL 32205 904) 693-1810 Wright Arnethia 1604 1247 1050 1242 1328 | 118817 1134 | 1026 | 756 918 11,493
VFE Vision for Excellence at McGirts Creek 8435 118th 5L, Jacksonville, FL 32244 904) 573-3183 Davis Fay 631 495 409 518 493 594 567 513 378 459 5,054
N/A Vistonary Dreamers of Today 1129 Arlington Rd., Jacksonville, FL 32211 8904) 683-3980 Spears Tymeka n/a 140 85 70 48 n/a nfa nfa nfa n/a 343
WAYMAN |Wayman Academy of The Arts 1176 Labelle St Jacksonville, FL 32205 904) 693-1503 Larramore JTankina 1850 1530 1260 1620 1656 1584 | 1512 | 13&8 | 1008 1224 14,612
IP&R Westside Community Center 1061 Line St., Jacksonville, FL 32208 904} 630-5068 Walker Teunry n/fa n/fa nfa n/fa n/a 198 185 | 171 126 153 837
BEG Woodland Acres B&G Club 191 Pecan St., Jacksonville, FL 32211 904) 721-1023 London Sharon 725 552 436 563 537 660 630 | 570 420 510 5,603
NfA YMCA Afterschool at Somersat 1429 Broward Rd , Jacksonville, FL 32218 904} 707-7869 Reynalds  [Shermayne 297 579 489 525 450 550 | 525 | 475 | 350 425 4,665
- 13352] 12608} T0897| 137501 13600 1768 11556 13668 84,935 |
] |






Kids Hope Alliance
Afterschool Meals Program Projections

2019 - 2020
0L SURP

Agency Site Name Address Phone tast First October | Novernber | December | January | February | March | April | May | August| September PL‘;:'“"L
Al America's: i@&!ﬂ!’ﬂ’ "[1527 Gandy 5t., Jacksonville, FL 32208 Towns Valeme 716 572 EXL 564 576 512 672 608 448 S44 3,360 |
IP&R Comunity Center 15127 [aSale 5t. Jacksonvilel, FL 32207 J306-2148 Reld Valarie 106 A1 68 75 78 n/a | n/a | n/a | n/a n/a 78]
IPER ai Brown Commuinity Center. oncrief Rd,, Jacksonville D0A}765-5282 Levy Lanetie 290 136 98 167 219 n/a | n/ja | nfa | n/a n/a 2189
P&R i ; up : T 7126 Civic Club Dr., Jacksonville, FL 32219 T03]324-5330 Edwards Caral 405 282 216 299 240 n/a | n/a | n/a | n/a nja 240
P&R ; 3T y Cof . ath 5t,, Jacksonvilie 5041630-0958 Watson Kaytress 176 85 103 129 116 n/a n/a n/a n/a n/a 116
PRR : vinity Cantel JUSE Grant Rd. Jacksonville, FL 32207 504) J95-0615 ___ [Williams [Ratina 508 248 392 540 367 n/a | n/a | nja | n/a n/a 467 |
PER phanie: . COMmA v Ca B t., Jacksonville FL 32209 G0A] 630-0321 Williams Jerome 114 282 181 265 213 n/a n/a n/a n/a n/a 213 ]
PE&R i rs Cof TOT5T Crystal Springs Rd., Jacksonville FL 32221 504) 6934509 Studsull Yvette 377 218 178 252 267 n/a | n/a | n/a | n/a n/a 267 |
P&R Fmunity C JSHU Soutel Or., ]acEsonwlle. J 2553050 [Simpson Sandy 163 128 112 1d6 129 n/a | n/a | n/a | nja n/a 129 ]
MALIVAL iV af. ingtor B 7 ' T096 W. bth ot., Jacksonville, FC 32209 ITQCM 359-2437 ZImon Pam 1886 1313 1178 1316 1205 1072 | 1407 | 1273 EXL] 1139 7,034 |
P&R i - Cammiunity i iIson Blvd. Jacksonville, 504) 57/3-3153 Lucas Hegnald EEE] 270 221 319 329 n/a n/a n/a n/a n/a 329/
P&R ied]! mupity Centei corn 5t., Jacksonville §04) £30-0331 King Edward 90 12% 106 140 1lé 96 126 114 84 102 638 1
River Ci ier. City. cadem tary 7450 Beach Bivd, Jacksonvile, FL 32210 S04 ~8010 Webb Ericka 1358 1155 800 1166 1050 292 1302 | 1178 B68 1054
River Ci : v Infigvation ycentar Hd, Jacksonvine, G04)855-8010 Bryant achel 2570 1848 1207 1417 | 2028 | 1904 | 2499 | 2261 | 1666 2023 12
River City {Rivef City. n ddle High | 7565 Beach Bivd., Jacksonwille, FL 32216 g 2ggett Laura 257 121 173 207 335 320 420 380 FLD] 289 2,024
PRR R IKAANEAY nity Centor onla 5t., Jacksonvitie, FL 32206 504) | Tashyra 162 59 49 n/a n/a Ti/a | n/a | n/a | n/a n/a =

NCTUA V y TI0 E Bth o, Jacksonville, FL 32206 Tamie [¥&] 637 547 698 640 608 798 722 532 646 3.94E
The mu@ 1601 University Blvd, N, Jacksonville, FL 32211 {904] Theresa_ 1835 1301 1172 | 1477 | 14686 | 1248 | 1638 | 1462 | 1092 [ 1326 8271
N/A ; i 1125 Arlington Ra., Jacksonvilie, FL 32211 5041 583-3980 Spears Tymeka n/a 154 84 76 CE] n/a | o/a | n/a | n/a n/a 43
PERA 1061 Line 5t., Jacksonville, 504) 630-5068 Walker Teunty 108 79 70 70 n/a n/a n/a n/a n/a n/a =]
N/A [T320 firoward Rd., Jacksonville, FL 32418 504]) /07-7860 Reynolds Shermayne 125 B56 782 734 556 496 651 589 | 434 527 3,253 |

12831 10254 BI131 10061 10053 TIZB]  G513| Bew7| b3dl 7630 49,453

| |







SUBJECT: MODERNIZATION UPGRADE OF CITY OF JACKSONVILLE ELEVATORS

BID #: SC-0540-19 OPEN DATE: 2019-07-31
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT- PROJECT COMPLETION FOR UPGRADES

AGENCY: PUBLIC BUILDINGS

BASIS OF AWARD: ALL OR NONE , LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: (5} NUMBER RECEIVED: (2) OTHER (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of Change Order #1 to Thyssenkrupp Elevator Corp (contract #10387-01), in the amount of
$56,970.00, for revised total award amount not-to-exceed $1 ,334,415.00.

This award is to be funded by account(s): 32111-153103-565051-003889-00000000-00000 and pracessed by contract
change order through Office of General Counsel.

Attachments: Recommendation Memo, Change Order, Previous Award
ANALYST: uaﬂij 7{@{;@ ' RESPECTFULLY SUB@B M

MARILYNLAIDLER GREGORY PEASE, CHIEF
PROCUREMENT DIVISION

CONCURRENCE BY: Roy Birbal, Chief, Public Buildings Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






Gity of Jacksonville, Horida
Lenny Curry, Mayor

Dapartmen! of Public Works
Public Bulldings Division
555 W. 44" Strast
Jacksonville, FL 32208

(904) 255-4343
ONE CITY. ONE JACKSONVILLE WWW.GD].I‘IBt

Mareh 17, 2020

Chie! of Procurement

THRU: John P. Pappas, P.E. / - /%7/(,4

TO: Gregory W. Pease /7 7

Director

FROM: Roy Birbal M
Chief, Public Buildings

SUBJECT: Modernizalion Upgrade of City of Jacksonville Elavators
BID# SC-0540-19
Contract 10387-01

The subject contract was awarded under BID# SC-0540-19 in the amount of $1,277,445.00 to

thyssenkrupp Elevator Corporalion, Contract 10387-01. Change order 1 is delailed on the
allached spreadsheet in the amount of $56,970.00.

Accordingly, this is 1o recommend approval for change order 1 to contract 10387-01 to
thyssenkrupp Elevator Carporation in the amount of $56,970.00. The maximum indebledness
to the city will be $1,334,415.00.

Funding for the change order to be encumbered by contract is as follows:

ACCOUNT NO. ENCUMBERED
AMOUNT
See attached $56,970.00
TOTALS $56,970.00
RB/jw
Aftachments
1} Account Numbers
2) Change Order Form

3) Contractor Change Order Requasts





CITY OF JACKSONVILLE
DEPARTMENT OF PUBLIC WORKS
ENGINEERING DIVISION
CONSTRUCTION CHANGE ORDER

Change Order No. One (1) March 17, 2020
Desceription of Project Cd Ball Elevator Modernization

Name of Contractor Thyssenkrupp Elevator Corporation

Contractor's Address 10605 Haynes Bridge Road, Suite 650, Alpharetta, Georgia 30004

Contract No. 10387-01

Account No. See attached Original Contract $1,277,445.00
Change Order | $56.970.00 + Change Order No. 2
*See attached appendix for additional listings.
TOTAL REVISED CONTRACT $1.334.415.00
Bid Number  SC-0540-19 Original Construction Completion Date  November 22, 2020

Revised Construction Completion Date
Original Contract Expiration Date
Revised Contract Expiration Date

In compliance with General Conditions of above-referenced contract, CONTRACTOR and OWNER do both hereby agree that
the CONTRACTOR shall make the following changes. additions or deletions to the Work specified in the plans and
specifications: See atiached.

Justification; See attached.

The Issuing Authority has looked over cost and pricing data for this change order and has determined that this change order is
necessary and all costs are reasonable.

Accepled for Contractor Thyssenrupp Elevator Corporation
Signed Attest
Title Title
Date Date
Signed Public Buildings Division By
[ssuing Authority Jeremy Wright Date
Public Works Compliance Manager
Signed Public Buildings By
Using Division Div/Department Head Date
Director of Public Works Daie Assistant Counsel Date
Chief of Procurement and Supply Officer  Date Mayor Date

Dircetor of Administration and Finance Date Corporation Secretary Date





Ed Boll Building Maintenonce and Upgrodes Copito!
Improvement Account
FAMIS Account Numbers 1Cloud Account Numbers Totais
Index Code Subobject Project Gront Detoll Fund Center Acrount Project Activity Interfund Budgeted Encumbered Change Order #1 New Contract Total

PWCP31LPBS19 06505 PW0577 04 E AL 153103 565050 003889 00000000 00000 $ 2,245.00 $2,245.00 5 0.00 5000
PWCP31PPB519 06505 PWO0577 04 3Nz 153117 565050 003889 00000000 00000 $7,423.00 §7.423.00 5 0.00 5000
PWCP3I1RPB519 06505 PWO5S77 04 31119 153117 565050 003889 00000000 00000 $974.00 5974.00 50.00 50.00
PWCP322PB519 06505 PWO5S77 04 32102 153103 565050 003889 00000000 00000 $12,145.00 $12,145.00 50.00 5 0.00
PWCP327F5190 06505 PWOST7 04 32104 153119 565050 000000 00001159 00000 $ 58,013.00, $58,013.00 50.00 $0.00
PWCP328PBS19 06505 PWO577 04 32105 153114 565050 000000 00001217 00000 $ 9,552.00 $9,552.00] $0.00 $0.00
PW(CP329PB519 06505 PW0577 04 32106 153103 565050 003889 00000000 00000 542,233.00 $42,233.00 $0.00 $ 0.00]
PWCP32APB519 06505 PW0Q577 04 32107 153103 565050 003889 00000000 00000 $3,183.00 $3,183,00 $0.00 5 0.00]
PWCP32BPB519 06505 PW0577 04 32108 153103 565050 003889 00000000 00000 $1,365.00 $ 1,365.00 $0.00 5 0.00|
PWCP32CPB519 06505 PWQ577 o4 32109 153103 565050 003889 00000000 00000 $82,689.00 $ 82,689.00 5 0.00 5 0.00
PWCP32DPB519 06505 PWO577 04 32110 153103 565050 003889 00000000 00000 $12,214.00 $12,214.00 50.00 5 0.00
PWCP3ZEPB519 06505 PWO0577 03 321 153103 565050 003889 00000000 00000 $ BB1,920.00 5 881,920.00 5 0.00 50.00
PWCP3IZEPRS519 069505 PWOST7 04 32111 153103 565051 003889 Q0000000 00000 $ 286,044.00 5 163,489.00 5 56,970.00, $0.00

Ed Bal Modernizotion Total $ 1,400,000.00] $1,277,445.00 $ 56,970.00 5 1,334,415.00






NBR

THYSSENKRUPP ELEVATOR CORPORATION CHANGE ORDER NO 1
MODERNIZATION AND UPGRADE OF CITY OF JACKSONVILLE ELEVATORS 03/17/2020
CONTRACT # 10387-01

NET
MASTER ITEM DESCRIPTION QUANTITY UOM  UNIT COST ADDITION  NET DELETION
ADDITIONAL SCOPE
ADDITIONAL FIRE AND HVAC WORK 1 LS $4,500.00 $4,500.00

JUSTIFICATION: Additional work is required in the machine room, elevator pit and hoistway for passenger elevators 1-5. Fire rated patches and
additional materials are required by code.

ADDITIONAL SCOPE
ADDITIONAL ELECTRICAL WORK 1 L8 $32,931.00 $32.931.00

JUSTIFICATION: Additional electrical work is required is required in machine room to bring up to current building code. This includes installation of a
load side conduit, (4) GFCI duplex receptacles in the machine room, {1} GFCI duplex receptacle per elevator pit. This also includes conduit
installation in the hoistways to the firefighters panel in lobby area.

ADDITIONAL SCOPE

FIRE ALARM INSTALLATION 1 LS $19,539.00 $19,539.00

JUSTIFICATION: Additional wark is required to modernize fire alarm componenls. This includes installation of (3) ralay modules in each elevator
machine room. Installation of new conduit and wire from modules to new elevator controllers will be necessary.

NET TOTAL CHANGE ORDER NO. 1 $56,970.00

Page 1





@ thyssenkrupp

Subcontract Change Order Request Date: 01/21/2020
PROJECT NUMBER: 93034
CONTRACT DATE: 11/20/2019
CHANGE ORDER NUMBER: 1
PROJECT NAME: ED BALL BUILDING
PROJECT ADDRESS: 214 N HOGAN STREET
JACKSONVILLE, FL, 32202-4240
CONTRACTOR NAME: City of Jacksonville
CONTRACTOR ADDRESS: 555 W 44th St

Jacksonville, FL, 32208

SUBCONTRACTOR NAME: thyssenkrupp ELEVATOR CORPORATION
SUBCONTRACTOR ADDRESS: 6942 Phillips Pkwy Dr. South
Jacksonville, FL, 32256

This request for a formal Change Order is made for the above-referenced Contractor and specifically intends to modify and amend the
work, price and/or terms set forth in above-referenced Subcontract as follows:

Related Work By Others: The City of Jacksonville Public Buildings Division agrees to issue a formal change order to thyssenkrupp Elevator for
the described subcontract work before any associated materia’ will be ordered and labor will be scheduled.

PASSENGER ELEVATORS (#1 - #5)
ELEVATOR MACHINE ROOMS, HOISTWAYS AND PIT AREAS $4,500.00

1. Furnish and install fire rated patches and fire stopping by a certified installer any existing holes or voids in the elevator machine room,
hoistway and pit to meet code, including fire caulking of through wall/ffloor penetrations of the existing hoistway ventilation ducts.

AIR CONDITIONING

1. Provide to retain existing machine room air canditianing in each machine room,

POWER AND LIGHTING FOR ELEVATOR $32,931.00

1. Provide to demo any electrical equipment or conduits not scheduled for retention pertaining to the efevator machirery space.

2. Provide to retain existing main line disconnects. Disconnect size and reuse of existing feed is based on full toad amps of the existing
machines. NCI has no work included to replace the main line power feeds to the machine room.

a. Note: Existing main line disconnect is rated for 100A and fused at 100A.
b. Note: Existing main line feed is size 2 AWG, good for 1154,
3. Provide to retain existing cab light disconnects,

4. Furnish and install all necessary load side conduit and wire from the main line and cab light disconnects to the new elevator controller, Fina!
connection by the elevator contractor.

5. Furnish and install guarded LED light fixtures as needed to reach 19ftc in the elevator machine room.
6. Furnish and install four {4) new GFCl duplex receptacles in the machine rooms.

7. Furnish and install a new junction box, conduit and phone line in @ach machine room for elevator phone service. Phone service ta machine
roorm by owner. Final connection to elevator controlier by elevator contractor.

8. Furnish and install vaporproof LED fight fixtures with switch in each elevator pit to achieve 10ftc.





@) thyssenkrupp

9, Furnish and nstal one (1) GFCl duplex receptacle in each elevator pit. [salate pit GFCL from lighting per code.

10. Furnish and mstall signal splitters and two {2} new sets of emergency power and elevator pre-transfer signal wires from the automatic
transfer switch to the elevator hoistway at the same level, (L set to each machine room). Final connection to elevator equipment by elevator
contractor,

11. Furnish and install conduit and pull lines from the elevator hoistways to the new fire fighter's elevator lobby panel.

12, Provde labels on all disconnects showing source of power.

FIRE ALARM $19,539.00

1. Furnish and install three (3) new refay modules in each elevator machine room for primary recall, alternate recall and fire hat (6 total).

2. Furnish and install three (3) temporary relay modules in the machine room for elevators 1, 2, 4 & 5 for primary recal, temporary recall and
fire hat. Note: Required due to cross cancelation not being provided by the elevator contractor,

3. Furnish and install new conduit and wire from the relay modules to the elevator controliers, Final connection to controller by elevator
contractor,

4. Provide for engineering, programming, pre-tests and final elevator inspections,

Note: Any additional requirements by the AHJ are not induded and will be considered new work.

Total Amount of this Change Order to be added to the contract price; $56,970.00

In the event of any conflict between the wark, price and/or terms and conditions of the above-referenced Subcontract or prior change
orders thereto and this Change Order, this Change Order shall be final. Please sign two (2) copies of this Change Order and return

two (2) copies to thyssenkrupp Elevator. A fully executed copy of this Change Order will be returned ta you for your files.

Signed Acceptance:

By signing this Change Order where indicated befow, the Contractor's signatory hereby acknowledges (a) that the Contractor agrees to
all of the terms and conditions contained herein, (b) that the signatory has the authorization necessary to bind the Contractor to
agreements of this nature, and (c) that this form is valid and binding notwithstanding any conflicts with procedures and/or forms
required by the original Subcontract referenced above which are deemed to have been waived.

This change order/notice scope of work reguires the anticipated or current profect schedule, and associsted time Fames, to be
adiusted commensurate with the time necessary for the engineering, material procurement and additional labor. thyssenkrupp

Elevator wilf provide a revised project schedule on expedited schedule change order/notice scope of work to the purchaser ugon
request.

Subcentractor: Contractor: )
thyssenkrupp Elevator Corporation City of Jacksonville
By:  Danel Benoit Date: By: Jeremy Wright Date:

e b om -

Ttle  Branch Manager Tile:  GM





SUBJECT: MODERNIZATION UPGRADE OF CITY OF JACKSONVILLE ELEVATORS

BID #: SC-0540-19 OPEN DATE: 2019-07-31

GENERAL GOVERNMENT AWARDS COMMITTEE
== =NENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT- PROJECT COMPLETION FOR UPGRADES
AGENCY: PUBLIC BUILDINGS

BASIS OF AWARD: ALL OR NONE , LOWEST RESPONSIVE, RESPONSIBLE BIDDER
.

NUMBER OF BIDS INVITED: (5) NUMBER RECEIVED: (2) OTHER (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of award to Thyssenkrupp Elevator Corp, as the lowest responsive, responsible bidder in the
annual expenditure amount of $1,277,445.00, for Elevators #1-#5 located in the Ed Ball Building. Period of service will be
through project completion. Pre-Trial Elevators are not being awarded at this time.

This award is to be funded by account(s): PWCP31LPBS51 9-06505-PW0557-04- $2,245.00; PWCP31PPB51 9-06505-
PW0557-04- $7,423.00; PWCP31 RPB519-06505-PW0557-04- $974.00; PWCP322PB51 9-06505-PW0557-04-
$12,145.00; PWCP327F51 80-06505-PW0557-04- $58,01 3.00; PWCP328PB51 9-06505-PW0557-04- $9,552.00;
PWCP329PB51 8-06505-PW0557-04- $42,233.00; PWCP32APBS 1 9-06505-PW0557-04- $3,1 83.00; PWCP32BPB519-
06505-PW0557-04- $1 +365.00; PWCP32CPB51 9-06505-PW0557-04- $82,689.00; PWCP32DPB51 9-06505-PW0557-04-
$12,214.00, PWCP32EPBS51 8-06505-PW0557-04- $881 ,920.00; PWCP32EPRS51 9-069505-PW0577-04- $1 63,489.00
and processed by formal contract through Office of General Counsel.

Attachments: Recommendation Memo, Bid Tabulation Sheet, Terms and Conditions, Specifications

ANALYST: Tua,fg'(ﬁ(b%uééé/ RESPECTFULLY SUBMITTED

MARILYN LAIDLER GRE PEASE, CHIEF

PROQZURBEMENT DIVISION
CONCURRENCE BY: Roy Birbal, Chief, Public Buildings Division

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING _& MEMBERS DISAPPROVING 7@ DATE: 8/&9\/ ]
“LQ{.U\\K g Lﬁ\JLp»._/ OTHER:

WG ||
Y/ J ,
/Y\ @/gnon OF AWARDM/GKJ?HQFHTY DATE g) / A S / LY

APPROVED \ DISAPPROVED
OTHER Al 11 g
U'L/- Brian Hughes™ — _
SIGNATURE OF AUTHENTICATION / A =H Chief Administrative Officer
L U For- Mayortenny-Gur—
j Under Authority of:

Executive Order No: 2019-02






SUBJECT: PRE-TRIAL DETENTION FACILITY LED CONVERSION PROJECT

BID # JCF-0066-20 OPEN DATE: 2020-03-11
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: CONSTRUCTION FIXED- JSEB SET-ASIDE

AGENCY: PUBLIC BUILDINGS
BASIS OF AWARD: TOTAL BASE BID , LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: (§) NUMBER RECEIVED: (3)  OTHER (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval to accept the bid withdrawal from the low bidder Combined Industries, LLC, per email dated March

17, 2020; reject the two remaining bidders Dajis Construction, Inc, and B & G Refrigeration Co., Inc., due to bid exceeded
the budgetary amount for project by 50%, project will not be re-bid per Public Buildings Division.

Attachments: Recommendation Memo, Bid Tabulation Sheet, Combined Industries Email for bid withdrawal, Bid Rejection
Notices/Confirmation Email, Basis of Award, Specifications

ANALYST: MW&QWAMOLK RESPECTFULLY SUBMITYED )

MARILYN LAIDLER S¢ GREGORY PEASE, CHIEF
PROCUREMENT DIVISION

CONCURRENCE BY: Roy Birbal, Chief, Public Buildings Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






Gity of Jacksonville, Florida
Lenny Curry, Mayor

Depariment of Public Works

Public Buildings Division

555 W. 44" Street

Jacksonville, FL 32208

(904) 255-4343

ONE CITY. ONE JACKSONVILLE. www.coj.nat

March 18, 2020

MEMORANDUM

T0: Gregory W. Pease, Chlef

Procurement Division / /
THRU: John P. Pappas, P.E., Director M ) Ww”
FROM: Roy Birbal, Chief

SUBJECT: RECOMMENDATION TO REJECT ALL BIDS

RE: PTDF LED Conversion Profect
Bid No.: JCF-DOG6-20
Bid Date: 3/11/2020
Award Amount: $ 000,080.00

The Department of Public Works reviewed the Three (3) bids received on the referenced project and determined after
the apparent low bidder rescinded their bld submittal the remaining 2 bids exceeded the amount of the set project
budget by 50%.

We therefore recommend that all bids for the PTDF LED Conversion Project be rejected at this time.
Public Bulldings will not be rebidding this project.

RB/gt

Attachments: Bid Tabulation
Vendor's Rids
Low Bidders bid submittal rescind email

[ <] Ann Brackin, Public Works Contracts and Finance Manager
Gene Trevail Facllity Manager
Jim Lange, Contract Administration Coordinator
Marilyn Laidler, Purchasing Analyst





TITLE:

BID NO.

OPEN DATE:
BUYER:

No. Invilad: (6 )

PRE-TRIAL DETENTION FACIUITY LED
CONVERSION PROJECT

JCF-0066-20 {PB)

MARCH 11, 2020 @ 2:00 PM

MARILYN LAIDLER, PURCHASING ANALYST
No. Received (3}  No Bids: (0)

COMBINED INDUSTRIES, LLC

DAJIS CONSTRUCTION, INC.

B & G REFRIGERATION CO.. INC.

ITEM

DESCRIPTION

any

EST TIME
PER TASK

LABOR RATES | EXTENDED IOTAL

ESTTIME
TASK

PER
LABOR RATES

EXTENDED TOTAL

EST TIME PER
TASK

LABOR RATES

EXTENDED
TOTAL

320 DORM LIGHT FIXTURES. NEW STAR 33W2.B-
L640-1C-A/C-UN

320

1300 HOLDING CELLS. 2 EA. SYLVANIA LED-17-
T8-1-48-FP-8-41-BF-G7, | £A.
SW/H/LED/CFL/830/2P/BP LAMP. 1EA. GX23 2
PIN SOCKET

38 PARKING LOT FIXTURES. 1 EA. 5183604
300W-BOCRI-33600-120V/277V-LED FIXTURE
WITH SLIP-FITTER BRACKET.

S0 WALL PACK. 1 EA, SYLVANIA WALL PACK.
WALPAK-3N-75-UNV-7-50-NC-B2.

50

4

10 NIGHT FALCON FLOOD LIGHT FIXTURES. )
EA. NFFLD-CA0-T-TRUNNION, 128W, 120-277V,
CARBON BRONZE, 4000K 16,932 128W 400W

10

COMMON AREA 4' LAMP FIXTURES. 3400-2
LAMP FIXTURES. 2 EA. SYLVANIA LED-17-T8-L-
48-FP-8-41-BF-G7.

COMMON AREA 4' LAMP FIXTURES. 1000-3
LAMP FIXTURES. 3 EA. SYLVANIA LED-17-18-L-
|48-FP-8-41 -BF-G7.

160 RECESSED UGHTS (CAN UGHTS). 1 EA. 13
WATIS 4K KELVIN. THE CORRECT REFERENCE
CODE IS LUNERA HN-H-GX23-U-5W-840-G4

LIOTAL BASE BID

S 3

$

**CORRECIED TOTAL*

**CORRECTED TOTAL*"

CONFLICT OF INTEREST:

YES

YES

YES

JSEB PARTICIPATION:

JSEB VENDOR

JSEB VENDOR

JSEB VENDOR

ULICENSED SUBS:

NONE USTED

YES

N/A

ADDENDUM(S) { )






Department of Finance and Administration
Procurement Division

CITY OF JACKSONVILLE

March 13, 2020

To: Gregory A. Pease, Chief
Procurement Division

From: Alleen Cruz, Business Analyst /‘(0
Jacksonville Small & Emerging Business Office (JSEB) & Contract
Compliance Office

Re: JCF-00466-20 - Pre-Trial Detention Facilily LED Conversion Projecl

The Jacksonville Small & Emerging Business (JSEB) Office has reviewed the low
bidder/proposer for compliance with the Jocksonvile Small and Emerging
Business (JSEB) program, Based upon ihe review, and the areas of certification,
the lowest bidder/proposer Is Combined Industries, LLC, with a bid of $ 225.180.00
which meets the goal of utlizing 100% JSEB.

Our review efforls are documented and available upon request. Please let us
know if you have any questions or concerns. | can be reached ot (904) 255-8828.

cc. Marilyn Laidier
Rose Neftles

214 N. Hogan Street, Suite 800 | Jacksonville, FI, 32202 | Phone. 904.255.8840 | Fax: 904.255 8842 | www jseb.cof.net





“Leadership”is the process of influencing pceople by p ovidin g purpose, directicn and motivation whife operating to accomplish the mission and
improve the organizatior”

Please note that under Florida’s very broad public records law, email communications to and from public officials are subject to public disclosure.

From: Laidler, Marilyn

Sent: Tuesday, March 17, 2020 2:46 PM

To: Trevail, Gene

Cc: Laidler, Marilyn

Subject: Fw: Clarification for bid JCF-0066-20 Pre-Trial Detention Facility LED Conversion Project

Gene
Please see email from low bidder.
Thanks

From: Anthony Ammons <anthony.ammons@gmail.com>

Sant: Tuesday, March 17, 2020 2:40:09 PM

To: Laidler, Marilyn <MLaidler@coj.net>

Subject: Re: Clarification for bid JCF-0066-20 Pre-Trial Detention Facility LED Conversion Project

EXTERNAL EMAIL: This email originated from a non-CQOJ email address. Do not click any links or open any attachments uniess you trust the sender
and know the content is safe.

Good afterncon Ms. Laidler,

Duc to the lastest developments regarding the Corona Virus- Covid 19, we have determined that it is not in our besl interest to proceed with this
project.

We have given this careful thought and consideralion. We appreciate the opportunity to bid on this project.
If you have any questions, please do not hesitate to contact us,

Anthony Ammons
Combined Industries,LLC





On Fri, Mar 13, 2020, 2:45 PM Laidler, Marilyn <MLuidlericoj.nct> wrote:

Hello Anthony,

Below are some additional clarifications information that is nced to complete the review of the bid which was submitted, please provided the
requested information no later than Tuesday March 17, 2020 at 12:00 pm in writing email will be okay:

2.6.1.1 Experience record showing fraining and experience on similar work.
2.6.1.2 A list and brief description of satisfactorilv completed similar work, its location and date of completion.
2 6.1.3 Evidence of organization, capital, equipment, and machinery necessary to complete the work within the time limit established

2.6.1.5 Which is checked yes. Where applicable evidence that the Bidder is legally qualified to contract for and perform the project
(see section 20.54, General Conditions).

Thank you

Marilyn Laidler, Purchasing Analyst

Finance and Administration/Procurement Division
214 N. Hogan Street, 8" Floor

Phone (904) 255-8804

Fax (904) 255-8837





Trevail, Gene
m

From: Laidler, Marilyn

Sent: Tuesday, March 17, 2020 3:58 PM

To: Trevail, Gene

Subject: Re: Clarification for bid JCF-0066-20 Pre-Trial Detention Facility LED Conversion Project
Gene

If the next bidder is within 10% of the budget you can request to enter into post bid pre award to get within budget but if not then you'll have to reject
all bids and rebid.

Thanks

From: Trevail, Gene <GTrevail@coj.net>

Sent: Tuesday, March 17, 2020 3:43:34 PM

To: Laidler, Marilyn <MLaidler@coj.net>

Subject: RE: Clarification for bid JCF-0066-20 Pre-Trial Detention Facility LED Conversion Praject

Thank you Marilyn. The other 2 bidders exceeded the budget by 200k$

Gene Trevail

Public Buildings Facility Manager

Building Systems & Energy Conservation

City of Jacksonville | Depariment of Public Warks | Puulic Buildings
555 W. 44" Street

Jacksonwille, Florida 32208

{Ofiice) 904.255 4331

(Celi) 904.646.7800

Email: GTrevall@COJ.NET

ONE CITY. ONE JACKSONVILLE.





Page I of |

Bid Rejection letter JCF-0066-20 Pre-Trial Detention Facility LED Conversion
Project

Laidler, Marilyn <MLaidler@coj.net>
Tue 3/24/2020 11:29 AM

To: dajisconstruction@gmail.com <dajisconstruction@gmail.com>
Cc: Laidler, Marilyn <MLaidler@coj.net>; Pearson, Daniel <Pearson@coj.net>

i 1 attachments {28 KB)
COJ Procurement.pdf;

Hello,
Attached you will find the bid rejection letter for project referenced this email will serve as
notification of receipt.

Thanks

Marilyn Laidler
mlaidler@coj.net

https://outlook.office365.com/mail/inbox/id/AAQkAGFiNGEyNGZhLWQzMWENDQ2...  3/24/2020





Gity of Jacksonville, Florida
Lenny Curry, Mayor

Procurement Division

Ed Ball Building

214 N. Hogan Street, Suite 800
Jacksonville, Florida 32202

ONE CITY. ONE JACKSONVILLE.

NOTIFICATION OF RECOMMENDED BID REJECTION

March 24, 2020

Dajis Construction, Inc.
1257 Edgewood Ave, W
Suite 1

Jacksonville, FL 32208

BID# JCF-0066-20 DATE OPENED: 2020-03-11
TITLE: PRE-TRIAL DETENTION FACILITY LED CONVERSION PROJECT
REASON FOR RECOMMENDED REJECTION:

Dajis Construciton, Inc. is being rejected due to pricing exceeds the budgetary amount; project will not be re-
bid per Public Buildings.

BUYER'’S SIGNATURE: L (m&ﬁ b 741,{ 4





Page 1 of 1

JCF-0066-20-Bid Rejection Letter- Pre-Trial Detention Facility LED Conversion
Project

Laidler, Marilyn <MLaidler@coj.net>
Tue 3/24/2020 11:38 AM

To: patrick@bgrefrigeration.com <patrick@bgrefrigeration.com>
Cc: Pearson, Daniel <Pearson@coj.net>; Laidler, Marilyn <MLaidler@coj.net>

1 attachments (28 KB}
COJ Procurement.pdf;

Hello
Attached is the bid rejection notice for referenced project this email will serve as notification
of receipt.

Thanks
Marilyn Laidler
mlaidler@coj.net

From: PO697@coj.net <P0697 @coj.net>
Sent: Tuesday, March 24, 2020 11:20 AM
To: Laidler, Marilyn

Subject; COJ Procurement

Please open the attached document. It was scanned and sent to you using a Xerox
Multifunction Printer.

Attachment File Type: pdf, Multi-Page

Multifunction Printer Location: Ed Ball 8th Floor
Device Name: P0O&97

For more information on Xerox products and solutions, please visit http://www.xerox.com

https://outlook.office365.com/mail/inbox/id/AAQKAGFiNGEyNGZhLWQzMWENDQ2...  3/24/2020





Gity of Jacksonville, Florida
Lenny Curry, Mayor

Procurement Division

Ed Ball Building

214 N. Hogan Street, Suite 800
Jacksonville, Florida 32202

ONE CITY. ONE JACKSONVILLE.

NOTIFICATION OF RECOMMENDED BID REJECTION

March 24, 2020

B & G Refrigeration Co., Inc,

3230 Kline Road

Jacksonville, FL 32246

BID# JCF-0066-20 DATE OPENED: 2020-03-11
TITLE: PRE-TRIAL DETENTION FACILITY LED CONVERSION PROJECT
REASON FOR RECOMMENDED REJECTION:

B & G Refrigeration Co., Inc. is being rejected due to pricing exceeds the budgetary amount; project will not be
re-bid per Public Buildings.

IF YOU WISH TO PROTEST THE RECOMMENDED REJECTION OF THIS BID, PLEASE RESPOND IN ACCORDANCE WITH THE CITY
OF JACKSONVILLE BID PROTEST PROCEDURES. THIS ACTION IS SCHEDULED FOR THE GENERAL GOVERNMENT AWARDS

oy Au
BUYER’S SIGNATURE: /L (ﬂ-f@‘%v cut d) -
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BASIS OF AWARD

The project may be awarded to the lowest responsive, responsible Bidder con-
tingent on the availability of funds within the project’'s approved budget.
The Total Base Bid plus selected Alternate(s), if any, will be used to deter-
mine the lowest bidder. If selected, Alternate(s) will be awarded in accord-
ance to the available funding. The CITY has the right to reject any or all
bids.

REVISIONS OF BID PROPOSAL FORM

Request for revision of the Bid Proposal Form must be made to the ENGINEER
at least ten (10) days prior to date of opening of Bids. Revision of the
Bid Proposal by the Bidder will void the Bid.

CONTRACT EXPIRATION DATE

The Contract expiration date shall be established as follows:

The notice to proceed date plus ten (10) calendar days for mobilization,
plus the construction time established in the Proposal, plus time exten-
sions pursuant to valid change orders (which shall establish the construc-
tion completion date), Plus 120 days to assure a contract exXists beyond the
scheduled construction completion date in order to comply with Executive
Order Number 2013-05.

BID CHANGES

No changes in the amount of Bids appearing on the outside of Bids will be
considered. Only the amounts shown on bidding documents inside the envelope
will be considered. All changes, corrections and erasures must be initialed
by the person signing the bid.

CONSTRUCTION COMPLETION

The CONTRACTOR shall begin work within ten (10) calendar days, including
Sundays and holidays, after the date of written NOTICE TO PROCEED from the
owner to begin work, and shall complete the work within 180 DAYS, including
Sundays and holidays, after the expiration of such ten {10) day notice. If
the Bidder determines that "off-hours" work is anticipated to complete the
pProject within such allotted times, a schedule therefore shall be attached
to this proposal as required by Section 20.3.4 of the General Conditions.

BID SECURITY

If Bid Security is required for this project, a Certified Check on

(or) Cashier's Check on
{or} Bid Bond properly executed by the
undersigned and by qualified surety in the sum of

representing not less than five percent (5%)
of the total amount of Bid, made payable to the Tax Collector, City of
Jacksonville, Florida, which the undersigned Bidder hereby deposits as a
guarantee of good faith and which it agrees to forfeit to the CITY of Jack-
sonville, not as a penalty, but as fixed and liquidated damages in the
event it fails to enter into Contract, or fail to furnish the contract

3-3






PRE-TRIAL DETENTION FACILITY LED CONVERSION PROJECT
SECTION 30

SCOPE OF WORK

30.1 Scope:

The City of Jacksonville’s Public Buildings Division is currently accepting bids to obtain a
source of supply for the item(s) / service(s) as outlined in the bid documents provided. The
purpose of this bid invitation is to obtain information about your firm and its ability to pro-
vide these item(s) / service(s) and to obtain pricing commitments for The Pre-Trial Deten-
tion Facility LED Conversion Project as listed in the bid documents.

30.2 Location

This project is located within the limits of the City of Jacksonville, Florida.
The Pre-Trial Detention Facility is at 500 E Adams Street
Jacksonville FL. 32202

30.3 Intent

It is not the intent of these Contract Documents to minutely define the mode and fabric of
construction of this project, but rather to set forth reasonable and rational criteria for the
construction thereof.

All questions regarding this formal bid shall be made in writing via e-mail to Marilyn Laidler —
City of Jacksonville Procurement Analyst @, miaidler@coj.net. No interpretation of the meaning
of any part of this bid, nor corrections of any apparent ambiguity, inconsistency or error herein, will
be made to any bidder orally. All requests for written interpretation or correction must be in writ-
ing. Additional information or clarifications should be submitted in writing. All such interpretations
and supplemental instructions will be in the form of written Addenda to the bid documents, which
if issued will be e-mailed to all bidders on the bidder’s list or you may download from website.,

30-1






SUBJECT: MCC GENERATOR REPLACEMENT PROJECT
BID # CF-0070-20 OPEN DATE: 2020-03-04
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: CONSTRUCTION FIXED

AGENCY: PUBLIC BUILDINGS

BASIS OF AWARD: TOTAL BASE BID- LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: (6) NUMBER RECEIVED: (2) OTHER (0}

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval of award to the lowest responsive, responsible bidder Zabatt Engine Services dba Zabatt Power
Systems, in the total base bid amount of $197,717.00.

This award is to be funded by account(s): 008982-565050-1-32111-381910 to be executed by formal contract through
Office of General Counsel.

Attachments: Recommendation Memo, Bid Tabulation Sheet, Basis of Award, Scope of

ANALYST: /(Jél@-g(L)él.fd/é/ RESPECTFULLY SUBM{FRED Q

MARILYN LAIDLER %~GREGORY PEASE, CHIEF
PROCUREMENT DIVISION

CONCURRENCE BY: Roy Birbal, Chief, Public Buildings Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






Gity of Jacksonville, Florida
Lenny Curry, Mayor

Dspartment of Public Works
Public Buildings Division
555 W. 44" Strast
Jacksonville, FL 32208
(904) 255-4343

ONE CITY. ONE JACKSONVILLE, wWWwWw.Ccoj.nat
DATE: March 11, 2620
TO: Gregory W. Peage, Chief

Procurement Divigion

THRU: John P, Pappas, P.E., Director
FROM: Roy Birbal, CFM, Chief

SUBJECT: Recommendation to Award Bld #CF-0070-20
MCC Women’s Dorm Generator Replacement

In response to the solicilation {or bids to provide services for the MCC Women's Dorm Generator Beplacernent, the
Procurement Division received two (2) responses on March 4, 2020, and forwarded the result lo the Public Buildings
Division lo review lor a recommendation of award.

Alter reviewing the two (2) bids, Public Buildings Division recommmends approval of award to the lowest rasponsive,
responsible bidder, Zabalt Engine Services DBA Zabatt Power Syslems, in the one-time lump sum iotal amount of
$197,717.00. This award will be encumbered by lormal contract.

P -008982

O - PWCP Public Bldgs Capital Projects (F5190) - Other General Governmental Services
E - 565050 Othar Construction Costs

T-1

A-—32111-381910

In accordance with tha license evaluation requirements under seclion 3 of the bid specifications, the lollowing
recommended business license was verified under the Florida Depariment of State.

Zabalt Engine Services DBA Zaball Power Systems Document Number; EC13007198

Your assistance In concurring with this recommendation for the respective award would be appreciated. )l you have any
guestions ar need additional informalion regarding this request, please contact Robert Upson at 255-4333,

AB/mI

Attachments: Bid Tabulation
Vendor Bid

cc: Hobert Upson, Facility Manager
Ann Brackin, Public Works Conlracis and Finance Manager
Olive Wallace-Cohen, Buyer





MANDATOTY POE-BID CONFERENCE FEBRUARY 11, 207) @ 1000 AM

IRE. MCC GENERAIOR REPLACTMENT PROXCT
MD HO, CF#-0070-20 (PB)

OPEN DATE: MARCH 4, 2020 © 2:00 PM

BUYER: MARRYN (LAIDIER, PURCHASING ANALYST

HAGER CONSIRUC TION COMBANY

TABAN (MGEIE SKIVICES [IDA 1ABAR
BOWMS SYSTEMS

Ho. invitect 16} No. Usceived (@) NoBids: (0}

HEM DESCEWTION QFY YHI rel RCE EXHDED KDIAL urtracE EXTEHOLD TOTAL
REPLACE GENERATOR, FUEL TANK AND
DELATED ELECTRICAL COMPONENTS ' 15 S awssam|s  weeadm|s rennzm|s  winrn
[roravaase o $ 399,884.00 { $ ﬂ?.?l?.nﬂ
CONFLICT OF INTERESI:] YES Y5
UCENSED SUBs: YES SELF-PENFOMA
ADDEHOUM(S} £ A ¥ES ¥is
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BASIS OF AWARD

The project may be awarded to the lowest responsive, responsible Bidder
contingent on the availability of funds within the project's approved budget.
The Total Base Bid plus selected Alternate(s), if any, will be used to
determine the lowest bidder. If selected, Alternate(s) will be awarded in
accordance to the available funding. The CITY has the right to reject any or
all bids,

REVISIONS OF BID PROPOSAL FORM

Request for revision of the Bid Proposal Form must be made to the ENGINEER
at least ten (10) days prior to date of opening of Bids. Revision of the
Bid Proposal by the Bidder will void the Bid.

CONTRACT EXPIRATION DATE

The Contract expiration date shall be established as follows:

The notice to proceed date plus ten (10) calendar days for mobilization,
Plus the construction time established in the Proposal, plus time
extensions pursuant to valid change orders (which shall establish the
construction completion date), plus 120 days to assure a contract exists
beyond the scheduled construction completion date in order to comply with
Executive Order Number 2013-05.

BID CHANGES

No changes in the amount of Bids appearing on the outside of Bids will
be considered. Only the amounts shown on bidding documents inside the
envelope will be considered. All changes, corrections and erasures must
be initialed by the person signing the bid.

CONSTRUCTION COMPLETION

The CONTRACTOR shall begin work within ten (10) calendar days, including
Sundays and holidays, after the date of written NOTICE TO PROCEED from
the owner to begin work, and shall complete the work within 270 DAYS,
including Sundays and holidays, after the expiration of such ten (10)
day notice. If the Bidder determines that "off-hours" work is anticipated
to complete the project within such allotted times, a schedule therefore
shall be attached to this proposal as required by Section 20.3.4 of the
General Conditions.

BID SECURITY

If Bid Security is required for this project, a Certified Check on

(or) Cashier's Check on
(or) Bid Bond properly executed by
the undersigned and by qualified surety in the sum of
representing not less than five percent (5%)
of the total amount of Bid, made payable to the Tax Collector, City of
Jacksonville, Florida, which the undersigned Bidder hereby deposits as a
guarantee of good faith and which it agrees to forfeit to the CITY of

Revised 06/18





SECTION 30
SCOPE OF WORK

Montgomery Correctional Center
Generator Solicitation

350 KW Upgrade

CURRENT SITUATION: The current 1968 generator for the Montgomery Correctional
Center Women's Dormitory at 4727 Lannie Road in Jacksonville, Florida has failed and is
out of service. The generator supports a Women'’s Dormitory. The size is being increased
due to additional loads of the HVAC system. The replacement will be an exterior
application on a concrete pad. There will be modifications to existing switchgear, wiring,
upgrade of safety equipment and new transfer switch. This is a "Turn-key" solicitation. The
work scope and details shall be signed and sealed by a licensed Florida PE.

SCOPE OF WORK AND MINIMUM SPECIFICATIONS:

A. Provide | ea. Diesel Engine/ Generator Set per the following specifications, subject to
design and not intended to be all inclusive or restrictive:

OOOOOOQDOOOOOOOOOOO

350 KW@ 0.80 power factor.

480Y/277V, 3 Phase, 60 Hz.

Housing to be 150 MPH Weatherproof, Sound Attenuated Level i,
.60 Ga Aluminum with SS hardware.

800A, 3 Pole Circuit Breaker w/ Electronic trip unit, rated 22KAIC with shunt.
New 800A Automatic Transfer Switch in Nema 3R enclosure.
Include 10Amp battery charger.

Engine fuel transfer pump.

Fuel priming pump

Primary fuel filter with Integral water separator and secondary filter.
Lead Acid battery- 100CCA-12V-90 Amp Hr.

24V 45Amp alternator.

Jacket water pump.

Coolant sight gauge.

Coolant level sensor.

Coolant drain line with valve located in serviceable location.
Mounted radiator.

Fan and belt guards.

Anti-condensation heater

B. Sub Base fuel tank

0

Existing concrete tank and foundation shall be removed by the Contractor and

properly disposed of off-site.

0

Sub Base Fuel tank as required by Generator manufacturer specifications with all

required safety and regulatory requirements and size determined to provide capability
of running the generator for 3 days under full load.

0
0

UL-142 Listed - FDEP:EQ625
License/permit the new fuel tank as needed for use with the new generator per EPA
and FDEP.







SUBJECT: PRE-TRIAL DETENTION FACILITY BULK LED LAMP PURCHASE

BID #: SC-0388-20 OPEN DATE: 2020-03-04
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT- ONE TIME PURCHASE
AGENCY: PUBLIC BUILDINGS

BASIS OF AWARD: ALL OR NONE , LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: (6) NUMBER RECEIVED: (4) OTHER (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval to reject Light Bulb Depot due to vendor did not bid all items per Terms and Conditions, and
considered non-responsive.

Recommend approval of award to Lamp Sales Unlimited, Inc., as the lowest responsive, responsible bidder in the amount
of $246,648.60.

This award is to be funded by account(s): 007275-PWCP-565050-1-32111-381910 and processed by formal contract
through Office of General.

Attachments: Recommendation Memo, Bid Tabulation Sheet, Bid Rejection Notice/Confirmation Email, Terms and
Conditions, Specifications

ANALYST: Lw‘-ﬁk %awt( RESPECTFULLY SUBHITYED |

MARILYN"LAIDLER S« GREGORY PEASE, CHIEF
PROCUREMENT DIVISION

CONCURRENCE BY: Roy Birbal, Chief, Public Buildings Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

AFPPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






bity of Jacksonville, Florida
Lenny Curry, Mayor

Department of Public Works
Public Buildings Division
555 W. 44" Street
Jacksonville, FL 32208

— (904) 255-4343
ONE CITY. ONE JACKSONVILLE www.coj.net
DATE: March 16, 2020
T0: Gregory W. Pease, Chief
Procurement Division
THRU: John P. Pappas, P.E.,
Director Public Works

FROM: Roy Birbal, CFM M
Chief of Public Buildings

SUBJECT: SC-0388-20 Pre-Trial Detention Facility Bulk LED Purchase RFP
Recommendation to Award.

In response fo the solicitation for bids for the Pre-Trial Detention Facility Bulk LED Purchase, the Procurement
Division received four (4) responses from bidders at the March 4, 2020 bid opening. The resulls were made
available to the Public Buildings Division to review for a recommendation of award.

After reviewing the four (4) bids, Public Buildings Division recommends approval of award to the iowest
responsive, responsible bidder, Lamp Sales Unlimited, Inc. in the tolal amount of $246,648.60 using POETA #
007275-PWCP-565050-1-32111-381910. The apparenl low bidder, Light Bulb Depot, was considered non-
responsive becauss they did not bid on all the line items. This award will be encumbered by formal contract.

Your assistance in concurring with this recommendation for the respective award would be appreciated. If you
have any questions or need additional information regarding this request, please contact Gene Trevail at 255-
4331.

RB/gt

Attachments: Bid Tabulation
Vendor Bid
Funding Tabulation

cc: Gene Trevail, Facility Manager
Ann Brackin, Public Works Contracts and Finance Manager
Marilyn Laidler, Purchasing Analyst





PRE-TRIAL DETENTION FACILITY BULK LED
TITLE: LAMP PURCHASE
BID NO. SC-0388-20 (PUBLIC BUILDINGS)
OPEN DATE: MARCH 4, 2020@ 2:00PM LIGHT BULB DEPOT LAMP SALES UNLIMITED, INC.| WORLD ELECTRIC SUPPLY LIGHT-TIME LED
BUYER: MARILYN LAIDLER
No. Invited: (6)  No. Recelved (’J’) No Bids: (0)
EXTENDED EXTENDED EXTENDED EXTENDED
ITEM DESCRIPTION OF WORK EST.QTY | uNIT UNIT TOTAL UNIT TOTAL UNIT TOTAL UNIT TOTAL
DORM LIGHTS- NEW STAR A3W2-B-LE40-1C-A/C-
1 UN 320 1 $ 1250 | $ 4,00000( $ 34880 ({5 111,616.00 (| $ 365.00 | § 11680000 % 36421 | $ 116,547.20
HOLDING CELLS-SYLVANIA LED-1 7-TB-L-48-FP-8-
2 41-BF-G7 3900 1 3 525|% 2047500|% 724 |5 28,236.00| % 840(% 3276000 % 799 | % 31,161.00
HOLDING CELLS- {1) ONE
3 6W/H/LED/CFL/830/2P/BP LAMP 1300 1 $ - $ 54618  7,09800(% 6.05|% 7.865.00 [ $ 8.85|% 11,505.00
4 HOLDING CELLS GX23 2 PIN SOCKET 1300 1 $ - 3 080]% 1,040.00 | $ 097 1% 1,261.00 | § J00]% 3,900.00
PARKING LOT FIXTURES SLB3604-300W-80CRI-
33600-120V/277V-LED FIXTURE WITH SLIP-FITTER
5 BRACKET 38 1 $ - 3 246.20 | $ 9,355.60 | $ 3880015 1474400( % 315.00 | $ 11,970.00
WALL PACKS- SYLVANIA WALL PACK WALPAK-
6 IN-75-UNV-7-50-NC-BZ 50 1 $ 140.00 | § 7,000.00 | $ 177.36 | % 8,868.00 | & 172.25 | § 8,612.50 | $ 189.00 | $ 9,450.00
NIGHT FALCON FLOODS- NFFLD-C40-T
TRUNNION, 128w, 120-277V, CARBON BRONZE,
7 400K 16,932 128W 400W 10 1 $ - $ 348.94 | § 3,489.40 | 33000 ) § 3,300.00 | $ 416.00 | $ 4,160.00
COMMON AREA SYLVANIA LED-1 7-T8-L-48-FP-8-
;] 41-BF-G7 10200 1 $ 525| % 5355000|% 724 [$ 73848.00( % 84018 85680.00(% 7991% 81,498.00
RECESSED LIGHTS (CAN LIGHTS) 13 WATTS 4K
KELVIN, THE CORRECT REFERENCE CODE 1S
9 LUNERA HN-H-GX23-U-5W-840-G4 220 1 $ 475] & 1,520.00 | 5 968)% 3,09760| % 37.00)% 1184000 % 1071 | § 3,427.20
TOTAL BID $ 86,545.00 | $ 246,648.60 } 282.862.50 | $ 273,618.40
**VENDOR DID NOT BID ALL %ENDOH DID NOT USE THE  [**VENDOR DID NOT USE THE
ITEMS FOR ALL OR NONE BID AEVISED BID PROPOSAL PER |REVISED BID PROPOSAL PER
- ADDENDUM 4** ADDENDUM 4*°*
CONFLICT OF INTEREST: NOT INCLUDED YES NOT COMPLETED OR SIGNED YES
TERMS: NOT INCLUDED NET 30 NET 30 NOT STATED
DELIVERY: NOT INCLUDED NOT STATED 45 BUSINESS DAYS 60 BUSINESS DAYS
ADDENDUMS (1,2 ,3,4 ,5,6 )
ACKNOWLEDGED: 1.2,3 AND 4 ONLY YES NOT ACKNOWLEDGED NOT ACKNOWLEDGED






Mail - Laidler, Marilyn - Outlook Page ! of |

% Replyall ~ W Delete O Junk Block

Fw: COJ Procurement- SC-0388-20 Pre-Trial Detention Facility Bulk LED Lamp Pur
chase

Laidler, Marilyn
<
@ Tue 3/24/2020 10:28 AM <G 9 9 2
dsherman@Ilbdonline.com; Pearson, Daniel; Laidler, Marilyn
@ COJ Procurement.pdf

50 KB

Hello Mr. Sherman
Attached is the a bid rejection letter for project referenced above this email wil!
serve as notification of receipt.

Thanks

Marilyn Laidler
mlaidler@coj.net

https://outlook.office365.com/mail/deeplink ?version=2020031603.21&popoutv2=i&leanb... 3/24/2020





Gity of Jacksonville, Florida
Lenny Curry, Mayor

Procurement Division

Ed Ball Buiiding

214 N. Hogan Street, Suite 800
Jacksonville, Florida 32202

ONE CITY. ONE JACKSONVILLE.

NOTIFICATION OF RECOMMENDED BID REJECTION

March 24, 2020

Light Bulb Depot
7206 Beach Bivd
Jacksonville, FL 32216

BID# SC-0388-20 DATE OPENED: 2020-03-04

REASON FOR RECOMMENDED REJECTION:

Light Bulb Depot is being rejected due to vendor did not bid all items per Terms and Conditions, and considered non-
responsive.

IF YOU WISH TO PROTEST THE RECOMMENDED REJECTION/RECISSION OF THIS BID, PLEASE RESPOND IN ACCORDANCE WITH
THE CITY OF JACKSONVILLE BID PROTEST PROCEDURES. THIS ACTION IS SCHEDULED FOR THE GENERAL GOVERNMENT
AWARDS COMMITTEE MEETING ON THURSDAY, 04/02/20 AT 1:00 PM. DIRECT ALL PROTEST TO THE RESPECTIVE
BUYER/ANALYST, FACSIMILE NUMBER (904) 255-8837.

BUYER’S SIGNATURE: juf&é L%\, 4&0%*—'






1.

TERMS AND CONDITIONS

PRE-TRIAL DETENTION FACILITY BULK LED LAMP PURCHASE

SCOPE

The Public Works Department/Public Buildings Division of the City of Jacksonville, Florida is
currently accepting bids to obtain source(s) of supply for the item(s) / service(s) as outlined in the bid
documents provided. The purpose of this bid invitation is to obtain information about your firm and its
ability to provide these item(s) / service(s) and to obtain pricing commitments for PRE-TRIAL
DETENTION FACILITY BULK LED LAMP PURCHASE as listed in the bid documents.

AWARD

Award will be ALL, OR NONE to the lowest responsive, responsible bidder. Bidders must bid on ALL
iterns to be considered for award. ALL awards are subject to the availability of funds.

TERM OF AGREEMENT

Single purchase no renewals

PRE-BID CONFERENCE
N/A
AWARDED VENDORS SPECIAL QUALIFICATION REQUIREMENTS

The BIDDING VENDOR must show proof of both purchasing and delivery capability for all
the items specified in these bid doc’s.

The Vendor must deliver all the items specified in this bid package within 45 days of contract
award and NTP.

COMPLIANCE WITH SPECIFICATIONS
The bidder, by affixing their signature to the bid form submitted, agrees to provide item(s)/service(s) in
accordance with the bid documents provided. Bid only a single offering for each bid item. Multiple
offerings, alternates (unless stated) and or stipulations may be cause for bid rejection. Bid only on forms

provided herein unless otherwise stated. Bid submissions shall be in ink or typewritten. All corrections
must be initialed.

UANTITIES

Quantities are specified in the scope and bid form.
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SPECIFICATIONS

PRE-TRIAL DETENTION FACILITY BULK LED LAMP PURCHASE

DESCRIPTION OF WORK:

The City of Jacksonville’s Public Buildings Division is currently accepting bids to obtain a source of
supply for the item(s) / service(s) as outlined in the bid documents provided. The purpose of this bid
invitation is to obtain information about your firm and its ability to provide these item(s) / service(s) and
to obtain pricing commitments for The Pre-Trial Detention Facility LED Conversion Project as listed in
the bid documents.

LOCATION:
PRE TRIAL DETENTION FACILITY 500 E ADAMS STREET JACKSONVILLE FL. 32202
GUARANTEE:

The Vendor shall guarantee that the materials supplied through this RFP are first-class in every aspect,
and that he will make good the replacement of any item supplied through this procurement deemed
defective not due to ordinary wear and tear or improper installation which may develop within minimum
5 years from date of final payment.

DELIVERY, STORAGE, AND HANDLING OF MATERIALS:

Material supplied through this procurement shall be new and the City is to be provided with complete
manufacturer’s warranties.

Material: comply with manufacturers written instructions.

Material must be available for inspection as required by City’s staff.

If the Vendor is unable to provide the services within the time frame required, or is unavailable. The City
reserves the right to contact another Vendor to perform the service(s).

Awarded Veador shall ensure that all materials shall take into account the City’s obligation for
sustainability and Energy Efficient Management Programs.

All replacement materials shall be of the same or higher standard in terms of energy consumption to
achieve significant and sustainable savings in energy use cost.
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SUBJECT: ANNUAL ELECTRICIAL SERVICES FOR CITY BUILDINGS-REBID

BID #: SC-0390-20 OPEN DATE: 2020-03-04

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT- ONE (1) YEAR FROM DATE OF AWARD WITH THREE
(3) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: PUBLIC BUILDINGS

BASIS OF AWARD: ALL OR NONE , LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: (5) NUMBER RECEIVED: (2) OTHER (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of award to Brooks Building Solutions, as the lowest responsive, responsible bidder in the annual
expenditure amount of $750,000.00. Period of service will be one (1) year from date of award, with three (3) one (1) year
renewal options.

This award is to be funded by various accounts and processed by individual releases against the Purchase Agreement,

Attachments: Recommendation Memo, Bid Tabulation Sheet, Terms and Conditions, Specificali

ANALYST: ,’Uﬂﬂ@%dﬁ/ RESPECTFULLY SU§ITI’ED

MARILYN LAIDLER “u - GREGORY PEASE, CHIEF
PROCUREMENT DIVISION

CONCURRENCE BY: Roy Birbal, Chief, Public Buildings Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






Gity of Jacksanville, Florida
Lenny Curry, Mayor

Department of Public Works
Public Buildings Dlvision
555 W. 44™ Strest
Jacksonville, FL 32208
(904) 255-4343

Director Public Works
FROM:  Roy Birbal, CFM 4 M
Chief of Public Buildings

SUBJECT: SC-0390-02 ANNUAL ELECTRICAL SERVICES REP
Recommendation to Award.

ONE CITY. ONE JACKSONVILLE. www.coj.net
DATE: March 10, 2020
TO: Gregory W, Pease, Chietf )
Procurement Division ‘ Q /
THRU: John P. Pappas, P.E.£ : / . /—éﬂl%

In responsa to the solicitation for bids to provide Annual Electrical Services for All City Owned Bulldings {Re-
Bid), the Procurement Division received two (2) response on March 4, 2020, and forwarded the result to the
Public Buildings Division to review for a recommendation of award.

After reviewing the two (2) bids received as documented on the attached tabulation, the Public Buildings
Division recommends approval of award to Brooks Building Solutions in the maximum annual indebtedness
amount of $750,000.00 based on the guaranteed rates listed beiow:

Item # 1. Electrical Joummeyman - Regular (Hours) $75.00/Hour/10Q0 $75,000.00
ltem # 2: Electrical Apprentice — Regular (Hours) $50.00/Hour/500 $25,000.00
item # 3: Electrical Jourmneyman ~ Emergency (Hours) $105.00/Hour/100 $10,500.00
Item # 4: Electrical Apprentice — Emergency (Hours) $70.00/Hour/50 $ 3,500.00
ltem #5 OH&P on malerials $100/25% $ 125.00
ltem #6 OH&P on Sub-Contractors $100/10% $ 110.00

In accordance with the license evaluation requirements under seclion 3 of the bid specitications, the following
recommended Contractor license was verified under the Florida Department of Business and Professional
Regulation as noted on the attached document:

Maiden, Roy Brooks Buflding Solutions License Number: ER13014567
The term of this agreement is one (1) year from Date of Award wilh tihree (3) one (1) year renewal oplions.

This agreement wilt be encumbered by PO releases agalnst a master blanket with individual purchase orders
on an as needed basls dependent on the appropriate account for the building bsing served.

Your assistance in concurring with this recommendation for the respective award would be appreciated. If you

have any questions or need additional information regarding this request, please conlact Gene Trevail at 804-
255-4331.





Gity of Jacksonville, Florida
Lenny Curry, Mayor

Department of Public Works
Public Buildings Division
555 W. 44" Straet
Jacksonville, FL 32208
(904) 255-4343

ONE CITY. ONE JACKSONVILLE www.col.net

RB/gt

Attachmenis: Bid Tabulation
Contraclors Bid
Electrical Contraclors License

cc: Gene Travail, Facllity Manager
Ann Brackin, Public Works Contracts and Finance Manager
Marilyn Laidler, Purchasing Analyst





ANNUAL ELECTRICAL SERVICES FOR ALL CITY

TITLE: BUILDINGS-REBID
Lauu HO. SC-090-20 {PB)
BROOKS BUILDING SOLUTIONS ME.LER ELEGTRIC COMPANY
OPEN DAVE: MARCH 4, 2020 © 2:00 PM
jsuven: MARILYN LAIOLER, PURCHASING AMALYST
No.lovited: {6} MNo. Ascalved (2)  No Bikds: {0)
{TEM DESCHIPTION yNIT ary UNIT PRICE EXT TOTAL UNIT PRICE EXT TOTAL
1 |ELECTRICIAM-REGULAR HRAS 1,000 $ 75001 % 75.000.00 | § so.1ls B5,190.00
2 Iuewen REQULAR HRAS £00 s 5000[S 2500000 | S 350005 12.500.00
2 |m.zm|cuu- QVERTIME HAS 100 s w500 s 10,500.00 | 5 1255] s 11,265.00
a HELPER- OVERTIME HAS 50 [ 70008 3,500.00 | $ anzls 2,487.00
5 OH & P % MARKUP OH MATERIALS $100.00 ' 5% 8 124.00 25%| s 121.00
8 [t & P % MaRKUP ON SUBCONTRACTORS $100.00 1 10%] § 110,00 o] s 110.00
EXTENDED GRAND TOTAL ] 114,235.00 b 117,677.00
"-.__________ |
CONFLICT OF INTEREST: YES YES
TERMS: NOT STATE_rD NET 30
DELIVERY: NOT STATED TB__D

ADDENDURAS) [ N






TERMS AND CONDITIONS
ANNUAL ELECTRICAL SERVICES FOR CITY BUILDINGS

1. SCOPE

The Public Works Department/Public Buildings Division of the City of Jacksonville, Florida is currently
accepting bids to obtain source(s) of supply for the item(s) / service(s) as outlined in the bid documents
provided. The purpose of this bid invitation is to obtain information about your firm and its ability to provide
these item(s) / service(s) and to obtain pricing commitments for Annual Electrical Services for City
Buildings as listed in the bid documents.

2. AWARD

Award will be ALL,_ OR NONE to the lowest responsive, responsible bidder. Bidders must bid on ALL
items to be considered for award. ALL awards are subject to the availability of funds.

3. TERM OF AGREEMENT
The term of this agreement is one (1) year from date of award, with three (3), one (1) year renewal options.
Renewal Options may be exercised at the discretion of the City and based on the awarded Contractors annual

performance and adherence to the terms and conditions set forth in the signed contract award and
specifications.

4. CONTRACTORS SPECIAL QUALIFICATION REQUIREMENTS

A.  The bidding Contractor must show a minimum 5 years as a State of Florida Licensed
Electrical Contractor and must be in good standing with the State of Florida Contractor
Licensing Board. Must provide proof with the submitted bid docs.

B.  The bidding Contractor must maintain a minimum 6 Electricians on staff full time with a
minimum 4 Journeyman Licensed Electricians on staff full time. Must provide proof of
Journeyman Licensing with the submitted bid docs.

C.  The bidding Contractor must have a minimum 4 fully equipped service vehicles containing
the tools and equipment used in Commercial Electrical Contracting Service and Installation.
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SPECIFICATIONS
ANNUAL ELECTRICAL SERVICES FOR CITY BUILDINGS RE-BID

REGULAR AND AFTER HOURS SERVICES

DESCRIPTION OF WORK:
The City of Jacksonville (City) is accepting bids from qualified electrical contractors for Electrical
Installation, Maintenance, and Repair Services at any City owned or leased facility

LOCATION:
All City owned or leased facilities at the request of the Public Buildings Division.

PART 1-GENERAL
1.1  SCOPE OF WORK

A. The work of this division shall consist of electrical installation, maintenance, and repair services on
an as needed and when requested basis, emergency response, and at the sole discretion of Public
Buildings.

B. Ifawarded, the term of the contract shall be for [2 months form the date of executed contract with
three (3) one (1) year renewal option at the sole discretion of the City. The City shall not incur any
liability should it choose not to exercise its exclusive option to renew the contract.

1.2 SCHEDULING OF OPERATIONS

A. Contractor must note that the buildings will be occupied in the situations. Prior to the beginning of
the work schedule to be followed as closely as possible.

B. Contractor must be available 24 hours per day, 7 days a week, 365 days per year as determined by
the nature of a given situation and/or emergency.

1.3 REQUIREMENTS OF REGULATORY AGENCIES

Preform all work in accordance with applicable codes. The work shall be completed by certified and
experienced persons skilled in the trade and in accordance with the best practices of the trade. Give all
necessary notices, obtain all state and municipal permits, pay all fees necessary in connection with the
installation, including sales and use taxes as applicable, and make all tests as are called for by
regulations of such authorities. Security requirements are the responsibility of the successful vendor,
including but not limited to providing workers who can pass security requirements, meeting application
fees and renewals, maintaining a staff of badged employees for any City Facility.
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SUBJECT: AVECTO BEYOND TRUST LICENSES and SOFTWARE MAINTENANCE
BID #: XF-0415-20 OPEN DATE: 2020-03-04

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT — PERIOD OF SERVICE WILL BE ONE (1) YEAR FROM
DATE OF AWARD

AGENCY: INFORMATION TECHNOLOGIES DIVISION

BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: 15 NUMBER RECEIVED: 2_ OTHER: ©

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of award to the lowest responsive, responsible bidder DG Technology Consultants LLC in the amount of

$80,437.50 for AVECTO BEYOND TRUST LICENSES and SOFTWARE MAINTENANGE. Period of service will be one (1) year
from date of award.

Funding for this award to be encumbered by various accounts, to be executed by purchase order.

Funding Source: 53104.113401.552290: $12,950.00
Funding Source: 53101.113001.546620: $67,487.50

Attachments: Recommendation Memo, Bid Tabulation Sheets, Terms and Conditions, Specifications

ANALYST: ,/1,{;,;-? :/] ; e RESPECTFULLY SUBMITFED: =
T DAVID KLAGES %~ GREGORY PEASE, CHIEF
for RUBEN OLA PROCUREMENT DIVISION

CONCURRENCE BY: Kenneth Lathrop, Chief of Information Technologies Division/CIO

{(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






INFORMATION TECHNOLOGIES DIVISION

LITYOF

JAGKSONVTLLE

TO: Greg Pease, Chief of Procurement Division

(2 3\‘1 (BO THRU: Kenneth E. Lathrop, Chief of Information Technologies / CIO Wf o%

FROM: Thomas Ossi, Technology Contract and Records Manager % oMol @QAD
SUBJECT: XF-0415-20 Avecto Beyond Trust Licenses and Software Maintenance

March 6, 2020

Information Technologies Division (ITD) submitted an RFP to Procurement Division for
solicitation of Avecto Beyond Trust Licenses and Software Maintenance. The bid open date
was held on Wednesday, March 4, 2020. The licenses will provide improved efficiencies,
governance and confidentiality for our Administrative Rights Removal system project.

Procurement Division received two (2) vendor responses and zero (0) no bids for BID # XF-
0415-20.

Procurement forwarded the bid tabulation sheet and the bid responses for the Information
Technologies Division to review. As stated in the terms and conditions an award will be all
or none o the lowest responsive, responsible bidder.

ITD Management recommends awarding the bid to D.G. Technology Consultants, the lowest
responsive, responsibie bidder for the total award amount of $80,437.50.

The following table details the responses received:

YENDOR TOTAL AWARD AMOUNT
DG Technology Consultants $80,437.50
Software Information Resource Corp. $99,874.50

Funding Source:53104.113401 -352290.000000.00000000.00000 Amount $12,950.00
Funding Source:53101.113001.546620.000000.00000000.00000 Amount $67,487.50

Attachment: Bid Tabulation

CZ(/ cc: Craig Galley, Information Security Officer, ITD

FINANCE AND ADMINISTRATION DEPARTMENT
214 N. Hogan St. 9" Floor | Jacksonville, FL 32202 | Phone: 904.255.8000 | Fax: 904.232.6932





BID TABULATION SHEET

TITLE: AVECTO BEYOND TRUST LICENSES and &
SOFTWARE MAINTENANCE & «,;i‘
BID NO.: XF-0415-20 S &
o
OPENDATE: March 4, 2020 éo‘g,ﬁ &
N
ANALYST:  RUBENOLA & "Oo‘*‘ eP\'CP
No. Invited: (15) No. Received (2} No Bids: (0) é‘\ & s
5 &
Bid Recorder: R. BARNETT, Announcer: §, WILLIAMS &
(TEM DESCRIPTION uanmTy | emceeacr | ext.emce. | rmceeachi| mer paice || emce Exci EXT.Pact | PricEEAcH | BxT.pmce | pmoszac | exroemce
PRIVILEGE MAHAGEMENT FOR DESKTOPS-PM
1 P ey e e EANT 1850 s %ar|s eoarssols  0s0|s soaesoo
PRIVILEGE MANAGEMENT FOR DESKTOPS-PM
2 FNA NG, BT o Con COYON = MANTENNICE 3 1650 e Y= 15 seesmools  sazs|s soti2s0
GRAND TOTAL:| 5 8987450 § B80,437.50
MINIMUM REQUIREMENTS:
TERMS:
DELIVERY (Bueineas Days):|
CONFLICT OF INTEREST: v v
ADDENDUM (S){ ). g
| i |
NOTES:| At oAl ) bRts
XF-0415-20 BID TABULATION SHEET xis P 1






XF-0415-20
TERMS AND CONDITIONS

AVECTO BEYOND TRUST LICENSES and SOFTWARE MAINTENANCE
SCOPE

The Information Technologies Division of the City of Jacksonville, Florida is currently accepting bids to
obtain source(s) of supply for the items as outlined in the bid documents provided. The purpose of this
bid invitation is to obtain information about your firm and its ability to provide these item(s) / service(s)
and to obtain pricing commitments for AVECTO BEYOND TRUST LICENSES and SOFTWARE
MAINTENANCE as listed in the bid documents to include warranty as specified.

AWARD

Award will be ALL OR NONE to the lowest responsive, responsible bidder grand total amount.
Bidders must bid on all items to be considered for award. ALL awards are subject to the availability of
funds.

TERM OF AGREEMENT

The terms of this agreement will be one (1) year from date of award.

MINIMUM REQUIREMENTS

Bidders should submit or comply with the following requirements; failure to submit any of these
requirements may be grounds for rejection:

a. Vendor must be an authorized Avecto Certified Reseller/Renewal Partner. Vendor must provide
proof of valid and in good standing certification.

STATE CONTRACTS

The City reserves the right to utilize contracts established by the State of Florida and or other
governmental agencies for item(s)/service(s) covered under this bid. The city reserves the right to cancel
this contract in whole or in part for such item(s)/service(s).

QUANTITIES

Quantities indicated are fixed,

DELIVERY

Information Technologies Division, 214 North Hogan Street, 9th Floor, Jacksonville, Florida 32202
(ITD Server Infrastructure Manager). A packing list shall accompany all shipments, which shall
indicate, at a minimum, the following; purchase order number, item number and description, date of
shipment, quantity ordered and shipped, unit prices, and unit of measure, Inside DELIVERY ONLY and
if on paliets must be broken down for delivery.

ESCALATION/DE-ESCALATION

All pricing submitted shall remain firm for the initial term period. Upon renewal (if applicable), a
supplier may submit in writing a request for price escalation/de-escalation for the percentage of change
as listed in the Consumer Pricing Index (CPI) and/or documentation notifying of an industry wide
increase. The City reserves the right to decline any price increase request.
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10.

1.

12,

13.

14.

15.

XF-0415-20
PRICES

All unit prices shall include freight, delivery, and handling charges to the delivery location as outlined in
the bid documents.

PICK UP AND RETURNS

The City reserves the right to return an order in whole or in part if the merchandise is not in compliance
with the bid specifications. The City or its agencies will determine compliance with bid specifications.
Pick up and returns will be made within 48 hours of notification at no charge to the City or its agencies.

COMPLIANCE WITH SPECIFICATIONS

The bidder, by affixing their signature to the bid form submitted, agrees to provide item(s)/service(s) in
accordance with the bid documents provided. Bid only a single offering for each bid item. Multiple
offerings, alternates (unless stated) and or stipulations may be cause for bid rejection. Bid only on forms
provided herein unless otherwise stated. Bid submissions shall be in ink or typewritten. All corrections
must be initialed.

INVOICING

Invoices will be issued once supplies/services are delivered and/or rendered to the City of Jacksonville
or its agencies. At a minimum, invoices must include; purchase order number or contract number, item
number and description, date of shipment, quantity ordered and shipped, unit prices, unit of measure,
and extended totals. Payment terms are Net 30 days. All original invoices shall be submitted to: City of
Jacksonville, General Accounting Division, 117 West Duval Street, Suite 375, Jacksonville, Florida
32202.

INSURANCE/INDEMNIFICATION

Each supplier shall maintain, for the entire term of this bid, current insurance coverage as stated in the
bid documents. All insurance certificates shall list the City of Jacksonville as an additional insured. Bid
number should be listed on certificate. The awarded bidder is required to submit their insurance
certificate within ten (10) days after notice of award.

REPORTING

The City may request, during the term of this bid, reports including but not limited to; usage, pricing,
and delivery. Suppliers will be required to provide reports requested in hard copy and electronic format
as required.

SUPPLIER ACCESSIBILITY

The City or its representative must be able to contact, during normal business hours, by telephone or
email any supplier providing goods or services to the City or its agencies. Any supplier accessibility
requirements outlined in the specifications supersede this section.
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SPECIFICATIONS

AVECTO BEYOND TRUCT LICENSES and SOFTWARE MAINTENANCE

1. NO SUBSTITUTIONS on ANY of the listed items for bid







SUBJECT: PIGGYBACK ST. JOHNS COUNTY FL BID 17-71 FOR INSTALLATION & REPAIR OF COUNTYWIDE
ACCESS CONTROL & CCTV SYSTEMS

BID #: PSC-0437-20 OPEN DATE:
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: PIGGYBACK CONTRACT- FROM DATE OF EXECUTED CONTRACT
THROUGH DECEMBER 1, 2022, WITH ONE (1) FIVE (5) YEAR RENEWAL OPTION

AGENCY: PUBLIC BUILDINGS

BASIS OF AWARD: PER PIGGYBACK CONTRACT

NUMBER OF BIDS INVITED: { } NUMBER RECEIVED: ({ ) OTHER ( )

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to piggyback St. Johns County, FL Bid 17-71 for Installation & Repair of Countywide Access
Control & CCTTV Systems on an as needed basis. Period of Service will be from date of executed contract through

December 1, 2022, with one (1) five (5) year renewal option. Total award amount not-to-exceed $250,000.00.

This award will be funded by various account (s) and executed by formal contract through Office of General Counsel and
processed via individual Purchase Order(s).

Aftachments: Recommendation Memo, St. Johns County Master Contract #17-MCC-WWG-08661, St. Johns County RFP
17-71, Addendum 1 RFP 17-71, Notice of Award, Invitation to Piggyback, Certificate of Insu

BUYER: Mcm/émﬂtr RESPECTFULLY SUBMI K}D i
<-GREGORY PEASE, CHIEF

MARILYN LAIDLER
PROCUREMENT DIVISION

CONCURRENCE BY: Roy Birbal, Chief, Public Buildings Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






— SCIEHOL-01 EVANGELINEICK
ACORD» DATE (MM/DDYYYY}
\co CERTIFICATE OF LIABILITY INSURANCE e
g -l o~ TION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
APPROVED AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

TONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
By'WVerdejo at2:14:pm:‘Mar:-11,:2020pP.oER.
memmmmwnmmsﬁRED the policylies) must have ADDITIONAL INSURED provisions or be endorsed.

if SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this cerificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER GoracT
AU S R AL fAIRN%, £xy: (858) 869-8300 A, no1:(858) 869-8301
SI:IlBDZSO ElA ...
San IGQO. LD INSURER(S) AFFORDING COVERAGE NAIC ﬂw
wsurer A : Everest Indemnity Insurance Company 10851
INSURED \WSURER B : Natlonal Union Fire Insurance Company of Pittsburgh, PA 19445
W.W. Gay Fire Protection, Inc. wsurer ¢ : Commerce and Industry Insurance Company 19410
2251 Rossalle St. wsurer o :Indian Harbor Insurance Company 36940
Jacksonville, FL 32204
INSURERE :
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TQ ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

nas TYPE OF INSURANCE ADDL SURR POLICY NUMBER w%vﬁﬂ. LIMITS
A | )Y COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 1,000,000
CLAIMSMADE | X = OCCUR X X 516L014498191 THI2019 7112020 BRMAREICRENTED co s 100,000
MED EXP (Any one person) - 5,000
PERSONAL & ADVINJURY  § 1,000,000
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
poucy X GE%: Lac PRODUCTS - COMPIOP AGG  § 2,000,000
OTHER s
B  automoBiLE LIABILITY EMANED SNGLELRIT 1,000,000
X anyauto X X CA4257357 72019 TII2020  oDILY INJURY (Perperson)  §
OWNED SCHEDULED
AUTOS ONLY AUTOS BODILY INJURY {Per accident) §
PROPERTY DAMAGE
5'[5%75 ONLY 5‘3’?‘6‘%"5”'&9 {Per accid eﬂI)J H
5
A umereLtauag X OCCUR EACH OCCURRENCE s 10,000,000
X EXCESS LB CLAIMS-MADE 51CC005276191 712019 7112020 AGGREGATE 5
peo X retenmons 10,000 Prod/CO Agg F 10,000,000
C WORKERS COMPENSATION X PER OTH-
AND EMPLOYERS' LIABILITY STATUTE ER
ANY PROPRIETORPARTNEREXECUTIVE \ERy aal X WC062499258 THI2019  THI2020 [ ool s 1,000,000
RT nds 5"\'5 ?‘? E L DISEASE - EA EMPLOYEE § 1,000,000
I yes, descnbe under 1,000,000
DESCRIPTION OF OPERATIONS balow EL DISEASE - POLICY LIMIT _§ oY,
D Pollution/Prof Llabﬁ X PEC0054554 71112019 71112020 Each Act or Cond/Agg 5,000,000
D Pollution/Prof Liab PEC0054554 71112019 711712020 SIR 10,000

DESCRIPTION OF OPERATIONS / LOCATIONS ! VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space Is nqulnr.ll|
o IRe: Project Name: Contract #17-MCC-WWG-06661 - Installation & Repair of Access éontrols & CCTV systems. he City of Jacksonville its members,

officials, officers, employees and agents are named as Additional Insured with regard to General Liability and Auto Liability. Coverages are Primary &
Non-Contributory. A waiver of subrogation in favor of The City of Jacksonville its members, officials, employees and agents applies to General Liability, Auto
Liability, Professional Liability and Workers Compensation. 30 day notice of cancellation to the City of Jacksonville applies. *THIS CERTIFICATE CANCELS &
SUPERSEDES THE CERTIFICATE ISSUED ON 2/28/20".

CERTIFICATE HOLDER CANCELLATION
w SHOULD ANY OF THE ABOVE DESCRIBED POLIGIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
City of Jacksonville ACCORDANCE WIiTH THE POLICY PROVISIONS.

117 W. Duval Street, Sulte 335
Jacksonville, FL 32202

AUTHORIZED REPRESENTATIVE

SR s
ACORD 25 (2016/03) © 19808-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logc are registered marks of ACORD






THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

POLICY CHANGES
Policy Change
Number
POLICY NUMBER POLICY CHANGES COMPANY
EFFECTIVE
NAMED INSURED AUTHORIZED REPRESENTATIVE
COVERAGE PARTS AFFECTED
CHANGES
Authorized Representative Signature
iL1201 1185 Copyright, Insurance Services Office, Inc., 1983 Page 1 of 1 O

Copyright, ISO Commercial Risk Services, Inc., 1983
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Gity of Jacksonville, Horida
Lenny Curry, Mayor

Depariment of Public Works
Public Buildings Division
555 W. 44" Streel
Jacksonville, FL 32208
(904) 255-4343
ONE CITY. ONE JACKSONVILLE. www.coj.net
March 20, 2020
MEMORANDUM
TO: Gregory W, Pease, Chief churerneg:‘. Diylsion 7)
THRU: john P. Pappas, P.E., Director < ; ' ? / %"
FROM: Roy Birbal, Ehief

SUBJECT: Recommendation to Piggyback Bid 17.71 with W.W. Gay Fire Protaction dba W.W. Gay Fire &
integrated Systems, Inc. for Installation & Repair of Countywide Access Contro) & CCTV Systems

W.W. Gay Fire Protection dba W.W. Gay Fire & Integrated Systems, Inc. has a current contract (Bid # 17-71) with St.
Johns County FI. which was competitively 8id.

The Public Building Division recommends piggybacking on the referenced St. johns County Fl. contract for as needed
Installation and Repair of Access Control and CCTV Systems, with a not-ta-exceed limit of $250,000.00 account to be
determined at the time the purchase order is issued. The current term of the agreement will be from the date of
executed contract through December 1, 2022 with the aption of five 1-year renewals.

Your assistance in cancurring with this recommendation would be appreciated. If you have guestions or need additional
information regarding this request, please contact David Smith 255-4342.

Attachments: 5t. ohns County Master Contract # 17-MCC-WWG-08661
St. Johns County RFP 17-71
Addendum 1 RFP 17-71
Notice of Awasd
Invitation to Pigeyback
Certificate of Insurance

cc: Ann Brackin, Public Works Contracts & Finance Manager
Marilyn Laidler, Purchasing Analyst
David Smith, Contract Administration Coordinator





CONTRACT AGREEMENT
RFP NO: 17-71; Installation & Repair of Countywide
Access Control & CCTYV Systems
Master Contract #; 17-MCC-WWG-08661

This Contract Agreement (Agreement) is made as of this 15,: day of l! 22@2 E&-K'L L , 20| ] , between
St. Johns County, FL (“County"), a political subdivision of the slate of Florida, whose principal ollices are located ut

500 San Sebastian View, St. Augustine, FL 32084, and W, W. Gay Fire Protection dba W. W. Gay Fire & Integrated
Systems, Inc (*Contractor™), authorized to do business in the state of Florida, with mailing address: 522 Stockton Street,
Jacksonville, FL 32204; Phone: (904) 387-7973; Fax: (904) 394-7261; Email; tdaoidhvwetp.com,

[n consideration of the mutual promises contained herein, the County and the Contractor agree as follows:

ARTICLE 1 - DURATION AND RENEWAL

This Agreement shall become effective upon the dale of execution by all parties, shall be in effect for an initial contract
term of five (5) calendar years, and may be renewed for up to five (5) one (1) year renewal periods. This Agreement may
be renewed, upon satisfactory performance by the Contractor, mutual agreement by both parties, and the availability of
funds. While this Agreement may be renewed as stated in this Article, it is expressly noted that the County is under no
abligation to renew this Agreement, [t is further expressly understood that the option of renewal is exercisable only by the
County, and only upon the County's delermination that the Contractor satisfactorily performed the Services specified in
the Contract Documents.

ARTICLE 2 - ENUMERATION OF CONTRACT DOCUMENTS

The term “Contract Documents” shall include all documents associated with the Request for Proposals and any
addenda/exhibits thereto; all Specifications; this Agreement, any duly executed amendments, addenda, and/or exhibits
hereto; and any and all Amendments or Change Orders issued hereafter and signed by both parties,

ARTICLE 3 - SERVICES

The Contractor’s responsibility under this Agreement is to provide any and all labor, materials, equipment, transportation,
and supervision necessary to perforin installation and repair services for countywide access control and CCTV systems for
the St. Johns County Building Operations, as specified in Exhibit *“B” — Specifications, attached hereto, as submitted by
the Contractor, and approved by the County in accordance with RFP No: 17-71 and as otherwise provided in the Contract
Documents.

Services provided by the Contractor shall be under the general direction of the St. Johns County Facilities Management
Administrative Manager, or the St. Johns County Purchasing Department, who shall act as the County’s representative
during the performance of services under this Agreement,

ARTICLE 4 - SCHEDULE

The Contractor shall perform the Services required under this Contract according to each schedule approved by the
County. Any changes to the schedule shall be approved by the County and the Contractor prior to any work being done
under an alternate schedule.

ARTICLE 5 - COMPENSATION/BILLING/INVOICES

A. The County shall compensate the Contractor in accordance with the Unit Prices as submitted in Exhibit A-1, which
shall include any and all direct and indirect costs, and reimbursable expenses.

B. It is strictly understood that the Contractor’s compensation is based upon the Contractor’s adhering to the Scope of
Work, detailed in this Agreement. As such, the Contractor's compensation is dependent upon satisfactory completion
and delivery of all work product and deliverables noted in the Scope of Work, and detailed in this Agreement.

C. The Contractor shall bill the County for services satisfactorily performed, and materials satisfactorily delivered on a
monthly basis. The signature of the Contractor's authorized representative on the submitted invoice shall constitute
the Contractor’s certification to the County that:





1. The Contractor has billed the County for all services rendered by it and any of its Contractors or sub-Contractors
through the date of the invoice;

2. As of the date of the invoice, no other outstanding amounts are due from the County to the Contractor for services
rendered;

3. The reimbursable expenses, if any, have been reasonably incurred; and
4. The amount requested is currently due and owing,

D. Though there is no billing form or format pre-approved by either the County, or the Contractor, bills/invoices
submitted by the Contractor shall include a detailed written report of the Work accomplished in connection with the
Scope of Work, and must be submitted with a Monthly [nvoicing Form 1551, as provided by the County. The County
may return a bill/invoice from the Contractor, and request additional documentation/information. Under such
circumstances, the timeframe for payment will be extended by the time necessary to receive a verified bill/invoice,

E. The Contractor's acceptance of the County’s payment of an invoiced amount shall release the County from any claim
by the Contractor, or by the Contractor’s Contractors or sub-Contractors, for work performed but not invoiced during
the time period indicated on the invoice for which payment was issued.

F. Unless otherwise notified, bills/invoices should be delivered to:

St. Johns County Facilitics Management
500 San Sebastian View
St. Augustine, FL 32084

G. FINAL INVOICE: In order for the County and the Contractor to reconcile/close their books and records, the
Contractor shall clearly indicate "Final Invoice” on the Contractor’s final bill/invoice to the County. Such indication
establishes that all services have been satisfactorily performed and that all charges and costs have been invoiced to the
County and that there is no further Work to be performed under this Agreement.

ARTICLE 6 - TRUTH-IN-NEGOTIATION CERTIFICATE

The signing of this Agreement by the Contractor shall act as the execution of a truth-in-negotiation certificate certifying
that wage rates and other factual unit costs supporting the compensation are accurate, complete, and current as of the date
of this Agreement,

The original contract price and any additions thereto shall be adjusted to exclude any significant sums by which the
County determines the contract price was increased due to inaccurate, incomplete, or noncurrent wage rates and other
factual unit costs. All such contract adjustiments shall be made within one (1) year following the end of the Agreement.

ARTICLE 7 - ARREARS

The Contractor shall not pledge the County’s credit or make it a guarantor of payment or surety for any contract, debt,
obligation, judgement, lien, or any form of indebtedness. The Contractor further warrants and represents that it has no
obligation or indebtedness that would impair its ability to fulfilt the terms of this Agreement.

ARTICLE 8 - TERMINATION

A, This Agreement may be terminated by the County without cause upon at least thirty (30) calendar days advance
written notice to the Contractor of such termination without cause,

B. This Agreement may be terminated by the County with cause upon at least fourteen (14) calendar days advanced
writlen notice of such termination with cause. Such written notice shall indicate the exact cause for termination,

ARTICLE 9 - NOTICE OF DEFAULT/RIGHT TO CURE

A. Should the Contractor fail to perform (default) under the terms of this Agreement, then the County shall provide
written notice to the Contractor, which such notice shall include a timeframe of no fewer than seven (7) calendar days
in which to cure the default. Failure to cure the default within the timeframe provided in the notice of default (or any
such amount of time as mutually agreed to by the parties in writing), shall constitute cause for termination of this
Agreement,





B. It is expressly noted that, should the County issue more than one notice of default to the Contractor within any six
consecutive months during the term of this Agreement, such action shall constitute cause for termination of this
Agreement.

C. Consistent with other provisions in this Agreement, Contractor shall be paid for services authorized and satisfactorily
performed under this Agreement up to the effective date of termination.

D. Upon receipt of a notice of termination, except as otherwise directed by the County in writing, the Contractor shall:

Stop work on the date to the cxtent specified.

Terminate and settle all orders and subcontracts relating to the performance of the terminated work.

Transfer all work in process, completed work, and other material relfated to the terminated work to the County.
Continue and complete all parts of the work that have not been terminated.

ARTICLE 10 - PERSONNEL

Py =

The Contractor represents that it has, or shall secure at its own expense, all necessary personnel required to perform the
services as noted in the Contract Documents. [t is expressly understood that such personnel shall not be employees of, or
have any contractual relationship with, the County.

All of the services required hereunder shall be performed by the Contractor, or under its supervision. All personnel
engaged in performing the services shall be fully qualified and, if required, authorized or permitted under federal, state
and local law to perform such services.

Any changes or substitutions in the Contractor's key personnel must be made known to the County's representative and
written approval granted by the County before said change or substitution can become effective.

The Contractor warrants that all services shall be performed by skilled and compelent personnel to the highest
professional standards in the field.

ARTICLE 11 - BACKGROUND SCREENINGS

The Contractor shall be required to perform background screenings on any and all employees and other personnel,
including subcontractors that will perform services, at any time, on County property, under the awarded Contract. The
Contractor shall certify, in writing, that all personnel proposed to perform work under the awarded Contract have been
screened through the appropriate method outlined below, prior to any work being performed. Any and all Contractor
provided personnel performing services on County property, under the awarded Agreement, must be properly screened,
and must meet the criteria provided below:

A. Level [ Background Screenings are required for any and all Contractor provided personnel performing services on
County property. Background screenings include, but are not limited to, national and local criminal history, driver
license record, national sexual offender, and employment history.

B. Level Il Background Screenings are required for any and all Contractor provided personnel as specified in Chapter
435,06, Florida Statutes.

C. Contractor provided personnel who undergo a Level [ or Level Il Background Screening and who are awaiting final
disposition of a felony case, or who, in the past ten (10) years were found guilty of a felony offense, have had
adjudication withheld in a felony case, entered into a pre-trial intervention in a felony case, or have been found guilty
of any crimes involving drugs and/or theft may not perform any services under the awarded Agreement, if it is
determined that the arrest record andfor the Cowt’s action is relevant to the position and therefore makes the
individual unsuitable to perform services on County property,

D. The awarded Contractor shall be required to make any and all records from background screcnings of Contractor
provided personnel available to the County for reviewfaudit, upon request from the County. The Contractor shall be
responsible for obtaining any and all necessary permissions from the screened individuals allowing the transmission
of records to the County for review.

E. Any and all subcontractors performing work under the direction of the Contractor shall be required to comply with the
same background check requirements as provided herein.





ARTICLE 12 - SUBCONTRACTING

The County reserves the right to approve the use of any subcontractor, or to reject the selection of a particular
subcontractor, and to inspect all facilities of any subcontractors in order to make a determination as to the capability of the
subcontractor to perform the work described in the Contract Documents, The Contractor is encouraged to seek minority
and women business enterprises for participation in subcontracting opportunities,

If a subcontractor fails to satisfactorily perform in accordance with the Contract Documents, and it is necessary to replace
the subcontractor to complete the work in a timely fashion, the Contractor shall promptly do so, subject to approval by the
County.

The County reserves the right to disqualify any subcontractor, vendor, or material supplier based upon prior unsatisfactory
performance.

ARTICLE 13 - FEDERAL AND STATE TAX

In accordance with Local, Stale, and Federal law, the County is exempt from the payment of Sales and Use Taxes. The
County shall execute a tax exemption certificate submitted by the Contractor. The Contractor shall not be exempt from the
payment of all applicable taxes in its performance under this Agreement. It is expressly understood by the County and by
the Contractor that the Contractor shall not be authorized to use the County's Tax Exemption status in any manner.

The Contractor shall be solely responsible for the payment and accounting of any and all applicable taxes and/or
withholdings including but not limited to Social Security payroll taxes (FICA), associated with or stemming from
Contracter performance under this Agreement.

ARTICLE 14 — AVAILABILITY OF FUNDS

The County’s obligations under this Agreement are subject to the availability of lawfully appropriated County funds.
While the County will make all reasonable cfforts, in order to provide funds needed to perform under this Agreement, the
County makes no express commitment to provide such funds in any given County Fiscal Year. Moreover, it is expressly
noted that the Contractor cannot demand that the County provide any such funds in any given County Fiscal Year.

ARTICLE 15 - LICENSES, PERMITS & CERTIFICATIONS

The Contractor shall be responsible for acquiring and maintaining any and all necessary licenses, permits, and/or
certifications required to perform the work described herein throughout the duration of the Contract. The Contractor shall
be solely responsible for paying any and all fines, penalties or fees assessed to the County, or the Contractor, for any lapse
in require licenses, permits, or certifications required for any portion of the work.

ARTICLE 16 - INSURANCE

The Contractor shall not commence work under this Agreement until it has abtained all insurance required under this
section and such insurance has been approved by the County. All insurance policies shall be issued by companies
authorized to do business under the laws of the state of Florida. The Contractor shall furnish proof of insurance to the
County prior to the commencement of operations. The Certificate(s) shall clearly indicate the Contractor has obtained
insurance of the type, amount, and classification as required by contract and that no material change or cancellation of the
insurance shall be effective without thirty (30) days prior written notice to the County. Certificates shall specifically
include the County as Additional [nsured for all lincs of coverage except Workers” Compensation and Professional
Liability. A copy of the endorsement must accompany the certificate. Compliance with the foregoing requirements shall
not rclieve the Contractor of its liability and obligations under this Agreement.

Certificate Holder Address: St. Johns County, a political subdivision of the State of Florida
500 San Sebastian View
St. Augustine, FL 32084

The Contractor shall maintain during the life of this Agreement, Comprehensive General Liability Insurance with
minimum limits of $1,000,000 per occurrence, $2,000,000 aggregate, to protect the Contractor from claims for damages
for bodily injury, including wrongful death, as well as from claims of property damages which may arise from any
operations under this contract, whether such operations be by the Contractor or by anyone directly employed by or
contracting with the Contractor.





The Countractor shall maintain during the life of the Agreement, Professionat Liability or Errors and Omissions Insurance
with minimum limits of $1,000,000, if applicable,

The Contractor shall maintain during the life of this Agreement, Comprehensive Automobile Liability Insurance with
minimum limits of $300,000 combined single limit for bedily injury and property damage liability to protect the
Contractor from claims for damages for bodily injury, including the ownership, use, or maintenance of owned and non-
owned automobiles, including rented/hired automobiles whether such operations be by the Contractor or by anyone
directly or indirectly employed by a Contractor.

The Contractor shall maintain during the life of this Agreement, adequate Workers’ Compensation Insurance in at least
such amounts as required by the law for all of its employees,

In the event of unusval circumstances, the County Administrator, or his designee, may adjust these insurance
requirements.

ARTICLE 17 - INDEMNIFICATION

The Contractor shall indemnify and hold harmless the County and its officers and employees from claims, liabilities,
damages, losses, and costs, including court costs, expert witness and professional consultation services, and attorneys’
fees, arising out of the Contractor’s errors, omissions, or negligence. The Contractor shall not be liable to, nor be required
to indemnify the County for, any portions of damages arising out of any error, omission, or negligence of the County or its
officers and employees.

ARTICLE 18 - SUCCESSORS AND ASSIGNS

The County and the Contraclor each binds itself and its partners, successors, executors, administrators and assigns to the
other party of this Agreement and (o the partners, successors, executors, administrators and assigns of such other party, in
respect to all covenants of this Agreement. Except as above, neither the County nor the Contractor shall assign, sublet,
convey or transfer its interest in this Agreement without the written consent of the other. Nothing herein shall be
construed as creating any personal liability on the part of any officer or agent of the County, which may be a party hereto,
nor shall it be construed as giving any rights or benefits hereunder to anyone other than the County and the Contractor,

ARTICLE 19 - NO THIRD PARTY BENEFICIARIES

It is expressly understood by the County, and the Contractor, and this Agreement explicitly states that no third party
beneficiary status or interest is conferred to, or inferred to, any other person or entity.

ARTICLE 20 - REMEDIES

No remedy herein conferred upon any party is intended to be exclusive, or any other remedy, and each and every such
semedy shall be cumulative and shall be in addition to every other remedy given hercunder or nor or hereafter cxisting at
law or in equity or by statute or otherwise. No single or partial exercise by any party or any right, power, or remedy
hereunder shall preclude any other or further exercise thereof.

In any action brought by either party for the enforcement of the obligations of the other party, the prevailing party shall be
cntitled to recover reasonable attorney's fees,

ARTICLE 21 - CONFLICT OF INTEREST

The Contractor represents that it presently has no interest and shall acquire no interest, either directly or indirectly, which
would conflict in any manner with the performance of services required hereunder. ‘The Contractor further represents that
no person having any interest shall be employed for said performance.

The Contractor shall promptly notify the County in writing by certified mail of all potential conflicts of interest for any
prospective business association, interest or other circumstance, which may influence or appear to influence the
Contractor's judgment or quality of services being provided hereunder, Such written notification shall identify the
prospective business association, interest or circumstance, the nature of work that the Contractor may undertake and
request an opinion of the County, whether such association, interest, or circumstance constitutes a conflict of interest if
entered into by the Contractor.

The County agrees to notify the Contractor of its opinion by certified mail within 30 days of receipt of notification by the
5





Contractor. If, in the opinion of the County, the prospeclive business association, interest or circumstance would not
constitute a conflict of interest by the Contractor, the County shall so state in the notification and the Contractor shall, at
his/her oplion enter into said association, interest or circumstance and it shall be deemed not in conflict of interest with
respect to setvices provided to the County by the Contractor under the terms of this Agreement.

ARTICLE 22 - NO THIRD PARTY BENEFICIARIES

Both the County and the Contractor explicitly agree, and this Agreement explicitly states that no third party benefictary
status or interest is conferred to, or inferred to, any other person or entity.

ARTICLE 23 - EXCUSABLE DELAYS

Neither party shall be held to be in non-compliance with this agreement, or suffer any enforcement or penalty relating to
this agreement, where such non-compliance occurs as the result of a force majeure event, For the purposes of this section,
a force majeure event is defined as an event beyond the control and without the fault or negligence of the affected party
which could not have been prevented through the exercise of reasonable diligence, including natural disaster (including
hurricane, flood, or other acts of nature), strike, riot, war, terrorism or threat of terrorism, or other event that is reasonably
beyond either party's ability to anticipate or control. When there is an event of force majeure, the affected party shall
immediately notify the other party in writing giving the full particulars of the event of force majeure. The affected party
must use reasonable efforts to mitigate the effect of the event of force majeure upon its performance under this agreement.
Upon completion of the event of force majeure, the affected party shall resume its performance under this agreement as
soon as reasonably practicable, If, due to an event of force majeure, the Contractor is unable to complete the scope of
services within the term of this agreement, the term of this agreement may be extended for an amount of time not to
exceed the length of the event of force majeure.

ARTICLE 24 - EXCUSABLE DELAYS

The Contractor shall not be considered in default by reason of any delay in performance if such delay arises out of causes
reasonably beyond the Contractor’s control and without its fault or negligence. Such cases may include, but are not
limited to: acts of God; the County's ommissive and commissive failures; natural or public health emergencies; freight
embargoes; and severe weather conditions.

If delay is caused by the failure of the Contractor's subcontractor(s) to perform or make progress, and if such delay arises
out of causes reasonably beyond the control of the Contractor and its subcontractor(s) and is without the fault or
negligence of either of them, the Contractor shall not be deemed to be in default.

Upon the Contractor’s request, the County shall consider the facts and extent of any delay in performing the work and, if
the Contractot's failure to perform was without its fault or negligence, the Contract Schedule and/or any other affected
provision of this Agreement shall be revised accordingly; subject to the County's right to change, terminate, or stop any or
all of the Work at any time.

ARTICLE 25 - DISCLOSURE AND OWNERSHIP OF DOCUMENTS

Before being eligible for final payment of any amounts due, the Contractor shall deliver to the County all documents and
materials prepared by and for the County under this Agreement.

Contractor shall keep all information not in the public domain or not previously known, and all information and data
obtained, developed, or supplied by the County, or at its expense, confidential. Such information shall not be disclosed to
any other party, directly or indirectly, without the County’s prior written consent, unless required by a lawful order. All
drawings, maps, sketches, and other data developed, or purchased under this Agreement, or at the County’s expense, shall
be and remains the County’s property and may be reproduced and reused at the discretion of the County.

The County and the Contractor shall comply with the provisions of Chapter 119, Florida Statutes (Public Records Law).

All covenants, agreements, representations and warranties made herein, or otherwise made in writing by any party
pursuant hereto, including but not limited to, any representations made herein relating to disclosure or ownership of
documents, shall survive the execution and delivery of this Agreement and the consummation of the transactions
contemplated hereby.





ARTICLE 26 - INDEPENDENT CONTRACTOR RELATIONSHIP

With respect to the Contractor’s performance of all work services and activities under this Agreement, the Contractor
shall be an independent Contractor, and not an employee, agent, or servant of the County. All persons engaged in any of
the work or services performed pursuant to this Agreement shall at ail times and in all places be subject to the Contractor's
sole direction, supervision, and control,

The Contractor shall exercise control over the means and manner in which it and its employees perform the work, and in
all respects the Contractor’s relationship and the relationship of its employees to the County shall be that of an
independent contractor and not as employees or agents of the County. The Contractor does not have the power or
authority to bind the County in any promise, agreement or representation other than specifically provided for in this
agreement.

ARTICLE 27 - CONTINGENT FEES

The Contractor warrants that it has not employed or retained any company or person, other than a bona fide employee
working solely for the Contractor to solicit or secure this Agreement and that it has not paid or agreed to pay any person,
company, corporation, individual, or firm, other than a bona fide employee working solely for the Contractor, any fee,

commission, percentage, gift, or any other consideration contingent upon or resulting from the award or making of this
Agreement.

ARTICLE 28 - ACCESS AND AUDITS

The Contractor shall maintain adequate records to justify all charges, expenses, and costs incurred in performing the work
for at least three years after completion of this Agreement, The County shall have access to such books, records, and
documents as required in this section for the purpose of inspection or audit during normal business hours, at the County's
cost, upon five days wrilten notice,

ARTICLE 29 - NONDISCRIMINATION

The Contractor warrants and represents that all of its employees are treated equally during employment without regard to
race, color, religion, physical handicap, sex, age or national origin.

ARTICLE 30 - ENTIRETY OF CONTRACTUAL AGREEMENT

The County and the Contractor agree that this Agreement, signed by both parties sets forth the entire agreement between
the parties, and that there are no promises or understandings other than those stated herein, or are incorporated by
reference into this Agreement. None of the provisions, terms, conditions, requirements, or responsibilities noted in this
Agreement may be amended, revised, deleted, altered, or otherwise changed, modified, or superseded, except by written
instrument, duly executed by authorized representatives of both the County, and the Contractor.

ARTICLE 31 - ENFORCEMENT COSTS

If any legal action or other proceeding is brought for the enforcement of this Agreement, or because of an alleged dispute,
breach, default or misrepresentation in connection with any provisions of this Agreement, the successful or prevailing
party or parties shall be entitled to recover reasonable attorney's fees, court costs and all reasonable expenses even if not
taxable as court costs (including, without limitation, all such reasonable fees, costs and expenses incident to appeals),
incurred in that action or proceedings, in addition to any other relief to which such party or parties may be entitled.

ARTICLE 32 - COMPLIANCE WITH APPLICABLE LAWS

Both the County and the Contractor shall comply with any and all applicable laws, rules, regulations, orders, and policies
of the County, State, and Federal Governments

ARTICLE 33 - AUTHORITY TO PRACTICE

The Contractor hereby represents and warrants that it has and shall centinue to maintain all licenses and approvals
required to conduct its business and that it shall conduct its business activities in a reputable manner at ali times.





ARTICLE 34 - SEVERABILITY

1f any term or provision of this Agreement, or the application thereof o any person or circumstances shall, to any extent,
be held invalid or unenforceable, the remainder of this Agreement, or the application of such ilems or provision, to
persons or circumstances other than those as to which it is held invalid or unenforceable, shall not be affected and every
other terin and provision of this Agreement shali be deemed valid and enforceable to the extent permitted by law.

ARTICLE 35 - AMENDMENTS AND MODIFICATIONS
No amendments or modifications of this Agreement shall be valid unless in writing and signed by each of the parties.

The County reserves the right to make changes in the work, including alterations, reductions therein or additions thereto.
Upon receipt by the Contractor of the County's notification of a contemplated change, the Contractor shall: (1) if
requested by the County, provide an estimate for the increase or decrease in cost due to the contemplated change; (2)
notify the County of any estimated change in the completion date; and (3) advise the County in writing if the
contemplated change shall effect the Contractor's ability to meet the completion dates or schedules of this Agreement. If
the County instructs in writing, the Contractor shall suspend work on that portion of the praject, pending the County's
decision to proceed with the change. If the County ‘clects to make the change, the County shall issue an amended task
order as provided in Article 4. The Contractor shall not commence work on any such change until such amended task
order has been issued and signed by each of the parties.

ARTICLE 36 - FLORIDA LAW & VENUE

This Agreement shall be poverned by the laws of the State of Florida, Any and all legal action necessary to enforce the
Agreement shall be held in St. Jolms County, Florida.

ARTICLE 37 - ARBITRATION

The County shall not be obligated to arbitrate or permit any arbitration binding on the County under any of the Contract
Documents or in connection with the project in any manner whatsoever.

ARTICLE 38 - NOTICES

All notices required in this Agreement shall be sent by certified mail, return receipt requested, and if sent to the County
shall be mailed to:

St. Johns County Purchasing Department

Attn: Jaime T, Locklear, MPA, CPPB, FCCM

500 San Sebastian View

St. Augustine, FL 32084

and if sent to the Contractor shall be mailed to:

W.W. Gay Fire Protection dba W.W. Gay Fire & Integrated Systems, [nc
Attn: Mr. Nandla Paryanl, President

522 Stocklon Street

Jacksonville, Florida 32204

ARTICLE 39 - HEADINGS

The heading preceding the articles and sections herein are solely for convenience of reference and shall not constitute a
part of this Agreement, or affect its meaning, construction or effect.

ARTICLE 40 -PUBLIC RECORDS

A. The cost of reproduction, access to, disclosure, non-disclosure, or exemption of records, data, documents, and/or
materials, associated with this Agreement shall be subject to the applicable provisions of the Florida Public Records
Law (Chapter 119, Florida Statutes), and other applicable State and Federal provisions. Access to such public
records, may not be blocked, thwarted, and/or hindered by placing the public records in the possession of a third
party, or an unaffiliated party.

B. In accordance with Florida law, to the extent that Contractor’s performance under this Contract constitutes an act on
behalf of the County, Contractor shall comply with all requirements of Florida’s public records law. Specifically, if
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Contractor is expressly authorized, and acts on behalf of the County under this Agreement, Contractor shall:

(1) Keep and maintain public records that ordinarily and necessarily would be required by the County in order to
perform the Services;

(2) Upon request from the County’s custodian of public records, provide the County with a copy of the requested
records or allow the records to be inspected or copied within a reasonable time at a cost that does not exceed the
cost as provided in Chapter 119, Florida Statutes, or as otherwise provided by law;

(3) Ensure that public records related to this Agreement that are exempt or confidential and exempt from public
records disclosure requirements are not disclosed except as autharized by applicable law for the duration of this
Agreement and following completion of this Agreement if the Contractor does not transfer the records to the
County; and

(4) Upon completion of this Agreement, transfer, at no cost, to the County all public records in possession of the
Contractor or keep and mainiain public records required by the County to perform the Services.

C. II the Contractor transfers all public records to the County upon completion of this Agreement, the Contractor shall
destroy any duplicate public records that are exempt or confidential and exempt from public records disclosure
requirements. If the Contractor keeps and maintains public records upon completion of this Agreement, the Contractor
shall meet all applicable requirements for retaining public records. All records stored electronically must be provided
to the County, upon request from the County’s custodian of public records, in a format that is compatible with the
County’s information technology systems.

D. Failure by the Contractor to comply with the requirements of this section shall be grounds for immediate, unilateral
termination of this Agreement by the County,

IF THE CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION OF
CHAPTER 119, FLORIDA STATUTES, TO ITS DUTY TO PROVIDE PUBLIC
RECORDS RELATING TO THIS AGREEMENT, CONTACT THE CUSTODIAN OF
PUBLIC RECORDS AT: OCA, ATTN: Public Records Manager, 500 San Sebastian
View, St. Augustine, FL 32084, PH: (904) 209-0805, EMAIL: publicrecords@sjcfl.us.

ARTICLE 41 - USE OF COUNTY LOGO

Pursuant to, and consistent with, County Ordinance 92-2 and County Administrative Policy 101.3, the Contractor may not
manufacture, use, display, or otherwise use any facsimile or reproduction of the County Seal/Logo without express written
approval of the Board of County Commissioners of St. Johns County, Florida.

ARTICLE 42 - SURVIVAL

It is explicitly noted that the following provisions of this Agreement, to the extent necessary, shall survive any suspension,
termination, cancellation, revocation, and/or non-renewal of this Agreement, and therefore shall be both applicable and
enforceable beyond any suspension, termination, cancellation, revocation, and/or non-renewal: (1) Federa! and State
Taxes; (2) Insurance; (3) Indemnification; (4) Access and Audits; (5) Enforcement Costs; and (6) Access to Records.

ARTICLE 43 - AUTHORITY TO EXECUTE

Each party represents that it has the lawful authority to enter into this Agreement and has authorized the execution of this
Agreement by the party’s authorized representative shown below.





ST. JOHNS COUNTY, FL:

Jaime T, Locklear, MPA, CPPB. FCCM
Printed Name of County Representative

Assistant Purchasing Manager

Date of Execution

ATTEST:
ST. JOHNS COUNTY, FL,

CLE)E( OFC RT

Deputy Clerk ,}/l // 5

LEGALLY SUFFICIENT:

'Deﬁuty County Attorney

LJ/Q/!?

Date of Eecution

Date

CONTRACTOR:

W. W. Gay Fire Protection dba
W. W. Gay Fire & Integrated Systems, [nc.
Compa y Name

(it \LH«L

Signature of Contractor Representative

Chuck Kesslar, Division Manager
Printed Name & Title

11-30-2017
Date of Execution

ST JOHNS CounTy

BECo1egp

PURCHASING

IN WITNESS WHEREOF, authorized representatives of the County, and Contractor have executed this Agreement on the
day and year below noted.





RFP NO: 17-71; INSTALLATION & REPAIR OF COUNTYWIDE
ACCESS CONTROL & CCTV SYSTEMS

EXHIBIT “A"

BASIS OF COMPENSATION

Basis of compensation shall be made in accordance with the Hourly Rates as submitted on the “Pricing Proposal Form” in
the RFP Documents.

Price adjustments will be considered on an annual basis, in accordance with the most current Consumer Price Index (CPl)
percentage. Requests for changes to the pricing must be submitted to the Purchasing Manager no later than ninety (90)
days prior to the anniversary date of the Agreement for review. If approved, changes to the rates shall be authorized
through a Contract Amendment, and signed by both parties.
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RFP NO: 12-37; INSTALLATION, MAINTENANCE & REPAIR OF COUNTYWIDE
ACCESS CONTROL & CCTV SYSTEMS

EXHIBIT “A-1”
CONTRACT PRICING
These contract Hourly Rates and Parts Markup Percentage shall remain firm throughout the duration of the contract.
Hourly Rates:
A.  Straight Time Hourly Rate: $52.00
This unit price is the hourly rate for all work provided to the County during normal business hours (i.e.
Monday — Friday, 8:00am — 5:00pm, excluding holidays.
B.  After Hours Hourly Rate: $63.00

This unit price is the hourly rate for all work provided to the County during hours other than those classified
as “business hours” as stated above.

Parts Markup Percentage: 19%
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RFP NO: 12-37; INSTALLATION, MAINTENANCE & REPAIR OF COUNTYWIDE
ACCESS CONTROL & CCTV SYSTEMS
EXHIBIT “B"

SPECIFICATIONS

RESPONSIBILITIES OF THE CONTRACTOR

Upon award, the Contractor shall have various responsibilities that must be performed as required by the Contract. These
responsibilities are as follows:

1.

SERVICES
The Contractor shall perform as needed installation and repair services of the countywide access control and CCTV

systems. The Contractor shall be responsible for providing any and all materials, equipment and labor necessary to
perform the required services.

Any and all programming performed by the Contractor, shall be completed within ten (10) business days of
installation of the equipment at the project location. If all necessary information for programming is not provided to
the Contractor, by the County, within ten (10) business days of installation by the Contractor, the County shall
become responsible for programming the installed equipment.

All equipment, materials and workmanship for each project shall be warranted against defects for a minimum of one
(1) year from the date of project completion,

PROJECT PROPOSALS

For each new project, or scope of work, the County shall request a written pricing proposal. This proposal shall
include a detailed description of the scope of work to be performed, an itemized price list for all parts, materials, the
tmarkup on all parts and materials, and labor necessary to complete the work, as well as an estimated schedule for
completion of the project. Project proposals must identify hours to be charged as “Straight Time” and/or “After
Hours” rates per the description of Service Rates in Sub-Section 4 below.

The Contractor shall include with each proposal a maximum 5% contingency line item, for unexpected additional
costs that may arise during the performance of the work. This contingency shall be negotiated and approved by the
County, prior to commencement of any performance of work by the Contractor on the project. This contingency shatl
not apply to work added by the County to the project, outside the original scope of work, In the event the County
would request additional items to be added, a new (revised) proposal for the project will need to be submitted.

The County shall only be charged for time spent onsite, performing services, and shail not be charged for travel time
to or from the project site. The County shall not be required to pay for a minimum hour requirement, and will only
pay for the time required to perform the work.

The County may, at its sole discretion, obtain proposals from alternative providers for any parts, materials, or
services, on any project, if it is in the best interest of the County to do so. The County may also, at its sole discretion,
purchase parts and/or services from an alternative provider if it is in the best interest of the County to do so. The
Contractor shall not be responsible for warranty of parts and/or installation obtained from an alternate source.

The County reserves the right to reject or deny any proposal submitted by the Contractor, for any project, or to cancel
any project, at any time, throughout the duration of the Contract.

REPAIRS & DEFECTS

In order to ensure minimal downtime caused by equipment malfunction, for emergency services the Contractor shall
respond on site within two (2) hours of notification of any needed repair or defect. For non-emergency services, the
Contractor shall perform the required repairs within one (1) business day of notification, or as otherwise scheduled by
the County. The County will inform the Contractor, at the time of notification, whether the services needed require
emergency response. Notification may be via telephone, ot via email. Any notifications made via telephone will be
followed up in writing.

For the purpose of this contract, “emergency service” shall be defined as:
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a.) An offline server or panel, or any access control system malfunction that causes the access control system to
become inoperable to the extent that doors and/or controlled points cannot be controlled electronically, are in an
unlocked or otherwise insecure state, or when end users cannot gain access to an otherwise accessible facility or
facilities, or;

b.) An offline NVR, or offline camera in an area determined by the County to be mission critical, a camera or
cameras not recording, or the inability to login and view live video.

SERVICE RATES

Straight Time: The Contractor shall charge the Straight Time hourly rate for all work provided to the County during
normal business hours (Monday through Friday, 8:00am — 5:00pm, excluding holidays), including onsite time
required for estimation of the project needs/costs for a new project proposal.

After Hours: After Hours hourly rate shall be used for service calls that are performed outside normal business hours.
After hours service calls will be specifically authorized on a case-by-case basis by the Facilities Management
Administrative Manager, or other approved designee.

County Cancelled Projects: The Contractor may charge the Straight Time Hourly Rale for onsite time required for
cstimation of the project needs/costs for any project cancelled by the County prior to any work being performed by
the Contractor.

SAFETY & SECURITY

County facilities and project areas shall be made available to the Contractor, either with a County escort or by other
means. The Contractor must acknowledge and understand that safety and security are paramount on 5t. Johns County
property, and shall govern themselves and employees accordingly. Established security policies and procedures shall
be followed at all times while on County property. Contractor employees, and other provided personnel supplied by
the Contractor, or any subcontraclors, shall, at all times while on County property, conspicuously display photo
identification that shall include, at a minimum, employee name, company name, address and telephone number.

All areas in which the Contractor performs work shall be left in a clean and orderly condition. All work shall be
conducted in a safe, courteous and professional manner.

PARTS

For any parts required to maintain the systems in an operational state, the Contractor shall provide the County with a
detailed, written proposal, including cost and an estimated timeline for installation of parts. The Contractor may only
order parts or materials upon receipt of a vatid Purchase Order, or other written authorization from the County,

Copies of materials invoices from outside vendors supplying parts must be submitted with the Contractor’s itemized
invoice for verification of costs.

All materials must be genuine Apollo brand parts or parts certified by Apollo as compatible with the access system
and/or ApolloVision or CompleteView CCTV systems.

The Contractor shall be required to stock, at a minimum, the following parts, and have them available at all times,
throughout the duration of the Contract:

a.) 1ea.—AAN-100

b.) 1 ea. — AIM-4SL, AIM-2SL
c.) 1ea —ENI-110, ENI-100
d.) 2 ea. - ASM-48
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RFP NO: 12-37; INSTALLATION, MAINTENANCE & REPAIR OF COUNTYWIDE
ACCESS CONTROL & CCTV SYSTEMS
EXHIBIT “C”

CONTRACT SCHEDULE

The Contract Petiod for this scope of work shall be as follows:

Initial Contract — Shall become effective December 1, 2017, and shall remain in effect for a period of five (5) years, or
until funds may become exhausted.

Contract Renewal/s — The contract may be renewed for five (5), one (1) year terms upon satisfactory performance by the

Contractor, mutual agreement by all parties, the availability of funds and the continued need of the County for these
Services.





ST. JOHNS COUNTY
BOARD OF COUNTY COMMISSIONERS

RFP NO: 17-71 Request for Proposals
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ST. JOHNS COUNTY, FL
RFP NO: 17-71 Installation & Repair of Countywide Access Control & CCTV Systems

PART I: ADVERTISEMENT
Notice is hereby given that St. Johns County, FL is soliciting responses for RFP No: 17-71 Installation & Repair of

Countywide Access Control & CCTV Systems. Interested and qualified respondents may submit RFP Packages,
according to the requirements described herein, to the St. Johns County Purchasing Department. All RFP Packages are

due by or before 4:00PM (EST) on August 17, 2017. Any packages delivered to or received after the 4:00PM deadline
will not be considered and shall be returned unopened to the addressee.

St. Johns County is soliciting proposals from qualified and experienced vendors for the provision of any and all materials,
labor, equipment and programming necessary to install, repair, and maintain properly-functioning, countywide access
control and CCTV systems. St. Johns County currently utilizes an Apollo APACS Access Control System throughout the
County facilities, as well as ApolloVision/CompleteView closed circuit TV systems. Any interested firm must be able to
provide the necessary services to maintain these systems, as well as any future systems the County may have installed during
the contract term.

RFP Packages are available for downloading from Onvia Demandstar, Inc., at their website www.demandstar.com, or by
calling 800-711-1712 and requesting Document #17-71. Vendors registered with Demandstar may download most packages
at no cost from the website. Download fees may apply to vendors not registered on the website. Packages are also available
from the SJC Purchasing Department. When making a request provide the full company name, full company address,
company phone number, primary contact and email address.

Any and all questions or requests for information relating to this Request for Proposal shall be submitted in writing by or
before close of business (5:00PM) on August 3, 2017, to the Designated Point of Contact provided below:

Designated Point of Contact: Diana M. Fye, CPPB, Procurement Coordinator

SJC Purchasing Department

500 San Sebastian View

St. Augustine FL 32084

Email: divei@sjcil.us

Fax: (904) 209-0163
In the event the Designated Point of Contact provided above is absent or otherwise unavailable, firms may contact the
Procurement Supervisor at ldanielsid!sjcfl.us.

Interested firms shall not contact any staff member of St. Johns County, including members of the Board of County
Commissioners, except the above referenced individual, with regard to this RFP as stated in SJIC Purchasing Code
304.6.5 “Procedures Concerning Lobbying”. Any such communication may result in disqualification from consideration
for award of a contract for these services.

RFP Packages MUST be submitted in a SEALED envelope/container and clearly marked on the exterior of the package:
RFP 17-71 Installation & Repair_of Countywide Access Control Systems. Each package submitted must have the
respondent’s name and mailing address marked plainly on the outside of the envelope/container. Each submitted RFP
Package shall consist of one (1) original hard-copy, which shall include all required documents and any supplemental
information, and one (1) exact electronic copy submitted on a USB drive.

Deliver or Ship RFP Packages to: St. Johns County Purchasing Department
500 San Sebastian View
St. Augustine FL 32084

Vendors shall not contact, lobby or otherwise communicate with any SJC employee, including any member of the Board of
County Commissioners, other than the above referenced individual from the point of advertisement of the RFP until
contraci(s) are executed by all parties, per SJC Purchasing Code 304.6.5 " Procedures Concerning Lobbying”. According
to SJC policy, any such communication shall disqualify: the vendor or Contractor from responding to the subject invitation
to bid, request for quote, request for proposal, invitation to negotiate or request for proposals and possible debarment for
periods up to twelve (12) months.





Any bidder, proposer or person substantially and adversely affected by an intended decision or by any term, condition,
procedure or specification with respect to any bid, invitation, solicitation of proposals or Request for Proposals, shall file
with the Purchasing Department for St. Johns County, a written notice of intent to protest no later than seventy two {72)
hours (excluding Saturdays, Sundays, and legal holidays for employees of St. Johns County) after the posting either
electronically or by other means of the notice of intended action, notice of intended award, bid tabulation, publication by
posting electronically or by other means of a procedure, specification, term or condition which the person intends to protest,
or the right to protest such matter shall be waived. The protest procedures may be obtained from the Purchasing Department
and are included in St. Johns County’s Purchasing Manual, All of the terms and conditions of the County’s Purchasing
Manual are incorporated by reference and are fully binding.

PART 1I: INTRODUCTION

A. PURPOSE
St. Johns County is soliciting sealed Request for Proposal packages for the purpose of awarding a contract for the
provision of any and all materials, labor, equipment, and programming necessary for installations and repairs to maintain
properly-functioning, countywide access control and CCTV systems. St. Johns County currently utilizes an Apollo
APACS Access Control System throughout the County facilities, as well as ApolloVision/CompleteView closed circuit
TV systems. Any interested firm must be able to provide the necessary services to maintain these systems, as well as
any future systems the County may have installed during the contract term.

The objective is to have the services provided herein successfully performed in a timely manner by an experienced and
knowledgeable firm so that the County has properly functioning Access Control & CCTV Systems.

B. TENTATIVE SCHEDULE OF EVENTS
The County proposes the following tentative schedule of events for this Request for Proposals, and subsequent contract
award. This schedule is for planning purposes only, and is subject to change, without notice, based upon the County’s

needs.
Advertisement of Request for Proposals July 21, 2017
Deadline for Questions / Requests for Information/Clarifications August 3, 2017
Issuance of Final Addendum August 10, 2017
Due Date for Submittal of RFP Packages August 17, 2017
Evaluation Meeting for submitted RFP Packages August 31, 2017
BGCC Meeting for Approval of Award to Recommended Firm October 3, 2017

C. DESIGNATED POINT OF CONTACT FOR QUESTIONS/INFORMATION
Any and all questions or requests for information refating to this Request fur Proposal shull be submitled in writing by
or before close of business (5:00PM) on August 3, 2017, to the Designated Point of Contact provided below:

Designated Points of Contact: Diana M. Fye, CPPB, Procurement Coordinator
SJC Purchasing Department
500 San Sebastian View
St. Augustine FL 32084

Email: dtyew'sjctl.us
Fax: (904) 209-0163

In the event the Designated Point of Contact provided above is absent or otherwise unavaitable, firms may contact Leigh
Daniels, Procurement Supervisor at ldanielsia sjcfl.us.

Interested firms shall not contact any staff member of St. Johns County, including members of the Board of
County Commissioners, except the above referenced individual, with regard to this RFP as stated in SJC

Purchasing Code 304.6.5 “Procedures Concerning Lobbying”. Any such communication shall result in
disqualification from consideration for award of a contract for these services.

4





D. ADDENDA
Any and all clarifications, answers to questions, or changes to this RFP shall be provided through a County issued
Addendum, posted on www.demandstar.com. Any clarifications, answers, or changes provided in any manner other
than a formally issued addendum, are to be considered “unofficial” and shall not bind the County to any requirements,
terms or conditions not stated herein.

The County shall make every possible, good faith effort to issue any and all addenda no later than seven (7) days prior
to the due date for proposals. Any addenda issued after this date, shall be for material, necessary clarifications to the
Request for Proposal.

Any and all issued Addenda must be included with all copies of each Respondent’s submitted RFP Package. Failure to
submit an issued addendum with the submitted RFP Package may result in the Respondent being deemed non-
responsive, and being removed from consideration for award.

E. DUE DATE & LOCATION
Packages submitted in response to this Request for Proposal must be delivered to, and received by the SJC Purchasing
Department by or before four o’clock (4:00PM) on Thursday, August 17, 2017. Any packages received after this
deadline will be deemed unresponsive, and shall be returned to the addressee unopened.

RFP Packages shall be delivered to: St. Johns County Purchasing Department
500 San Sebastian View
St. Augustine, FL 32084
Attn: Diana M. Fye, CPPB, Procurement Coordinator

F. DETERMINATION OF RESPONSIVENESS
The Procurement Coordinator shall make a determination for each respondent, as to the responsiveness of the submitted
RFP Package to the requirements provided herein. Any respondent who is not responsive to the requirements of this
Request for Proposals may be determined non-responsive, and may be removed from consideration by the Evaluation
Committee. Only those respondents who are fully responsive to the requirements herein will be evaluated for
consideration of award.

The County reserves the right to waive any minor formality or irregularity in any submitted RFP Proposal. However,
any missing information or document(s) that are material to the purpose of the RFP shall not be waived as a minor
formality.

G. EVALUATION OF RESPONSES

All responsive RFP Packages shail be evaluated by an Evaluation Committee of no less than three (3) representatives.
Each Evaluation Committee Member will receive an electronic copy of all responsive RFP Packages submitted, a copy
of the RFP Document with all issued Addenda, an Evaluator's Score Sheet, and an Evaluator’s Narrative Sheet.
Each Committee Member shall then evaluate each RFP Package according to the criteria provided herein. Each
Committee Member shall evaluate the RFP Packages individually, with no communication, coordination, or influence
from any other individual(s). Scores for each Respondent shall be recorded on the Evaluator’s Score Sheet, and an
explanation of the scores shall be provided on the Evaluator Narrative Sheet. A public Evaluation Meeting will be held
by the SJC Purchasing Department to record the scores from each Evaluation Committee Member, and to rank the
responding firms based on the Evaluation Committee scores.

The County desires to avoid the expense to all parties of unnecessary presentations; however, the County may elect to
conduct oral interviews or presentations from one or more of the respondents in order to make a final determination of
the top rankings. If the County elects to conduct oral interviews or presentations, a notice of the meeting will be posted,
and firms selected to participate in interviews/presentations will be notified.

County Staff may consider any evidence available regarding financial, technical, other qualifications and abilities of a
respondent, including past performance (experience) with the County prior to recommending approval of award to the
St. Johns County Board of County Commissioners.





H. EVALUATION CRITERIA
It is the intention of St. Johns County to evaluate, and rank the respondents that submit RFP Packages from highest 1o
lowest utilizing the evaluation criteria listed below.

Evaluation of the responses to this RFP will comply with the specific criteria as follows:

Evaluation Criteria: Maximum Possible Points Per Evaluator:
A.  Pricing 50
B.  Parts Markup 50
C.  Access Control/CCTV/Biometric System Installation Experience 30
E.  Qualifications of Staff & Sub-Contractors 40
F.  RFP Package Format 10
Total Maximum Points Possible: 200

I. CONTRACT AWARD
Recommendation shall be made to the Board of County Commissioners by County Staff to enter into negotiations with
the highest ranked firm with the intention of coming to agreement over terms, conditions, and pricing in order to award
a Contract for the services described herein.

J. CONTRACT PERFORMANCE
At any point in time during the term of the Contract with the awarded Consultant, County Staff may review records of
performance to ensure that the Contractor is continuing to provide sufficient financial support, equipment and
organization as prescribed herein. The County may place said contract on probationary status and implement termination
procedures if the County determines that a Contractor no longer possesses the financial support, equipment and
organization which would have been necessary during the RFP evaluation period in order to comply with this
demonstration of competency section.

PART 11I: REQUIREMENTS OF THIS RFP

A. GENERAL SCOPE OF WORK
The scope of work under this contract shall generally consist of providing any and all materials, labor, equipment and
programming necessary to install, repair and maintain properly-functioning, countywide access control and CCTV
systems. St. Johns County currently utilizes an Apollo APACS Access Control System throughout the County facilities,
as well as ApolloVision/CompleteView closed circuit TV systems. Any interested firm must be able to provide the
necessary scrvices to maintain these systems, as well as any future systems the County may have installed during the
contract term.

B. MINIMUM QUALIFICATIONS
Respondents must be an authorized dealer of Apollo Security Sales, Inc. Any RFP Package submitted by a firm that is
not an authorized dealer will be deemed non-responsive, and will not be included in the evaluation. Each Respondent
must include in their submitted RFP Package, documentation demonstrating their status as an authorized dealer as
provided above.

Respondents must be currently licensed to do business in the State of Florida, must have a minimum of five (5) years
in the access control industry, must have previously installed Apollo APACS access control systems, and show proof
thereof in each copy of the submitted RFP Package.

Respondents must have a minimum of five (5) years” experience installing and maintaining CCTV systems in
commercial buildings, must have successfully installed CCTV systems, must have successfully installed L1 Biometric
projects, or other major brand biometric project, must provide documentation of experience in installing and working
with IP based camera systems, analog camera systems, fixed and robotic cameras, and proper wiring and cabling
techniques, and must provide documentation in installing and working electro-mechanical hardware installation and
integration. Respondents must show proof of experience with, or a working knowledge of ApolloVision,
CompleteView, and other CCTV systems (specifically Bosch DIVAR, Bosch DiBos, and OptiView systems).
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Respondents must submit supporting documentation establishing number of years in business such as business licenses
and Sunbiz report with the company registered as “Active”. Respondents must also provide a list of projects completed
within the last five (5) years identifying experience with Apollo APACS access control system and CCTV system
installations and L | Biometric {or other major brand biometric) projects.

Copies of any and all licenses, permits, certifications and any and all other relevant documentation must be submitted
with each respondent’s RFP Package on Attachment “E”, Licenses & Permits, provided herein.

County Staff may consider any evidence available regarding financial, technical, other qualifications and abilities of a
respondent, including past performance (experience) with the County prior to recommending approval of award to the
St. Johns County Board of County Commissioners.

At any point in time during the term of the Contract with the awarded Contractor, County Staff may review records of
performance to ensure that the Contractor is continuing to provide sufficient financial support, equipment and
organization as prescribed herein. The County may place said contract on probationary status and implement termination
procedures if the County determines that a Contractor no longer possesses the financial support, equipment and
organization which would have been necessary during the RFP evaluation period in order to comply with this
demonstration of competency section.

RESPONSIBILITIES OF THE CONTRACTOR
Upon award, the Contractor shall have various responsibilities that must be performed as required by the Contract,
These responsibilities are as follows:

1. SERVICES
The Contractor shall perform as needed installation and repair services of the countywide access control and CCTV
systems. The Contractor shall be responsible for providing any and all materials, equipment and labor necessary to
perform the required services.

Any and all programming performed by the Contractor, shall be completed within ten (10) business days of
installation of the equipment at the project location. [f all necessary information for programming is not provided
to the Contractor, by the County, within ten (10} business days of installation by the Contractor, the County shall
become responsible for programming the installed equipment.

All equipment, materials and workmanship for each project shall be warranted against defects for a minimum of
one (1) year from the date of project completion.

2. PROJECT PROPOSALS
For each new project, or scope of work, the County shall request a writien pricing proposal. This proposal shall
include a detailed description of the scope of work 1o be performed, an itemized price list for all parts, materials,
the markup on all parts and materials, and labor necessary to complete the work, as well as an estimated schedule
for completion of the project. Project proposals must identify hours to be charged as “Straight Time” and/or “After
Hours™ rates per the description of Service Rates in Sub-Section 4 below.

The Contractor shall include with each proposal a maximum 5% contingency line item, for unexpected additional
costs that may arise during the performance of the work. This contingency shall be negotiated and approved by the
County, priot to commencement of any performance of work by the Contractor on the project. This contingency
shall not apply to work added by the County to the project, outside the original scope of work. In the event the
County would request additional items to be added, a new (revised) proposal for the project will need to be
submitted.

The County shall only be charged for time spent onsite, performing services, and shall not be charged for travel
time to or from the project site. The County shall not be required to pay for a minimum hour requirement, and will
only pay for the time required to perform the work.

The County may, at its sole discretion, obtain proposals from alternative providers for any parts, materials, or
services, on any project, if it is in the best interest of the County to do so. The County may also, at its sole discretion,
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4.

purchase parts and/or services from an alternative provider if it is in the best interest of the County to do so. The
Contractor shall not be responsible for warranty of parts and/or installation obtained from an alternate source.

The County reserves the right to reject or deny any proposal submitted by the Contractor, for any project, or to
cancel any project, at any time, throughout the duration of the Contract.

REPAIRS & DEFECTS

In order to ensure minimal downtime caused by equipment malfunction, for emergency services the Contractor
shall respond on site within two (2) hours of notification of any needed repair or defect. For non-emergency services,
the Contractor shall perform the required repairs within one (1) business day of notification, or as otherwise
scheduled by the County. The County will inform the Contractor, at the time of notification, whether the services
needed require emergency response. Notification may be via telephone, or via email. Any notifications made via
telephone will be followed up in writing.

For the purpose of this contract, “emergency service™ shall be defined as:

a.) An offline server or panel, or any access control system malfunction that causes the access control system to
become inoperable to the extent that doors and/or controlled points cannot be controlled electronically, are in
an unlocked or otherwise insecure state, or when end users cannot gain access to an otherwise accessible facility
or facilities, or;

b.) An offline NVR, or offline camera in an area determined by the County to be mission critical, a camera or
cameras not recording, or the inability to login and view live video.

SERVICE RATES

Straight Time: The Contractor shall charge the Straight Time hourly rate for all work provided to the County during
normal business hours (Monday through Friday, 8:00am - 5:00pm, excluding holidays), including onsite time
required for estimation of the project needs/costs for a new project proposal.

After Hours: After Hours hourly rate shall be used for service calls that are performed outside normal business
hours. After hours service calls will be specifically authorized on a case-by-case basis by the Facilities Management ~
Administrative Manager, or other approved designee.

County Cancelled Projects: The Contractor may charge the Straight Time Hourly Rate for onsite time required for
estimation of the project needs/costs for any project cancelled by the County prior to any work being performed by
the Contractor.

SAFETY & SECURITY

County facilities and project areas shall be made available to the Contractor, either with a County escort or by other
means. The Contractor must acknowledge and understand thal safety und securily are paramount on St. Johns
County property, and shall govern themselves and employees accordingly. Established security policies and
procedures shall be followed at all times while on County property. Contractor employees, and other provided
personnel supplied by the Contractor, or any subcontractors, shall, at all times while on County property,
conspicuously display photo identification that shall include, at a minimum, employee name, company name,
address and telephone number.

All areas in which the Contractor performs work shall be left in a clean and orderly condition. All work shall be
conducted in a safe, courteous and professional manner.

PARTS

For any parts required to maintain the systems in an operational state, the Contractor shall provide the County with
a detailed, written proposal, including cost and an estimated timeline for installation of parts. The Contractor may
only order parts or materials upon receipt of a valid Purchase Order, or other written authorization from the County.

Copies of materials invoices from outside vendors supplying parts must be submitted with the Contractor’s itemized
invoice for verification of costs.





All materials must be genuine Apollo brand parts or parts certified by Apollo as compatible with the access system
and/or ApolloVision or CompleteView CCTV sysiems.

The Contractor shall be required to stock, at a minimum, the following parts, and have them available at all times,
throughout the duration of the Contract:

a.) 1ea.— AAN-100

b.) 1ea. — AIM-45L, AIM-2SL
c.) 1| ea = ENI-110, ENI-100
d.) 2ea - ASM-48

7. SUB-CONTRACTORS

Each Respondent shall submit, with his RFP Package, a list of proposed Subcontractors and major materials
suppliers to be used if awarded the contract. A copy of Attachment “F”, “List of Proposed Subcontractors”, provided
herein shall be used to submit this information with each RFP Package. Each Respondent shall also provide
documentation to fully demonstrate the qualifications of any and all proposed subcontractors and that they have
sufficient and relevant experience and credentials to perform the services described herein. This information shall
be provided in the form of resumes of all subcontractors including any and all licenses/certifications held, education
and experience related information for each subcontractor. If no Subcontractors or major material suppliers are
required, so state there on. Any work proposed by the Contractor, that shall be performed by any sub-contractor
shall be previously approved by the County, prior to any work being performed.

The County reserves the right to disqualify any Contractor, Subcontractor, Vendor, or material supplier due to
previously documented project problems, either with performance or quality.

Subcontractors and other persons and organizations proposed by a respondent and accepted by the County, must be
used on the work for which they were proposed and accepted and shall not be changed except with the written
approval of the County, prior to a change being made.

8. FORCE MAJEURE
If awarded on the basis of this proposal, the undersigned pledges to provide the equipment/services as specified in
the Proposal and County Specifications barring any delays due to strikes, fires, transportation difficulties or other
causes beyond the control of the undersigned.

PART IV: CONTRACT REQUIREMENTS

A. CONTRACT AGREEMENT & TERM
The intent of County Staff is to identify the number one ranked firm through the evaluation process and to recommend
to the Board of County Commissioners, to enter into negotiations, and if successful, award a contract with that firm. If
negotiations with the number one ranked firm are not successful, the County will end those negotiations, and enter into
negotiations with the second ranked firm, until such time as a contract is awarded, or all firms have been exhausted, and
the County must reject all proposals.

The Contract Agreement for the services provided herein shall be on a form furnished by St. Johns County. The initial
Contract Term shall be for a period of five (5) years, with the opportunity to renew the contract for five (5) one (1) year
renewal periods. The extension of this Contract Agreement shall be contingent upon satisfactory performance by the
Contractor and the approval of the SIC Building Operations Manager and Purchasing Department Director. The County
is under no obligation under this contract to exercise any of the available extensions.

In the event that a Contract Agreement is attached to the RFP, such attached Contract Agreement is for discussion
purposes only, and not necessarily reflective of any Contract that may be ultimately entered into by the County. In the
event that a Contract Agreement is not attached to the RFP, it is expressly understood that the Board of County
Commissioner’s (Board’s) preference/selection of any proposal does not constitute an award of a Contract Agreement
with the County. It is anticipated that subsequent to the Board’s preference/selection of any Proposal, Contract
Negotiations will follow between the County and the selected Respondent. It is further expressly understood that no
contractual relationship exists with the County until a Contract has been executed by both the County, and the selected
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Respondent. The County reserves the right to delete, add to, or modify one or more components of the selected
Respondent’s Proposal, in order to accommodate changed or evolving circumstances that the County may have
encountered, since the issuance of the RFP.

The executed agreement between St. Johns County and the awarded Contractor shall be nonexclusive. As such. the
County reserves the right to separately identify and bid as an individual project(s) or make separate purchase(s) of any
services, parts, materials, supplies and/or equipment pertaining to its Installation and Repair of Countywide Access
Control & CCTYV Systems, as necessary to serve the best interests of the County.

LICENSES, PERMITS & CERTIFICATIONS

The Contractor shall be responsible for acquiring and maintaining any and all necessary licenses, permits, and/or
certifications required to perform the work described herein throughout the duration of the Contract. The Contractor
shall be solely responsible for paying any and all fines, penalties or fees assessed to the County, or the Contractor, for
any lapse in require licenses, permits, or certifications required for any portion of the work.

INSURANCE REQUIREMENTS

The Contractor shall not commence work under this Contract until he/she has obtained all insurance required under this
section and such insurance has been approved by the County. All insurance policies shall be issued by companies
authorized to do business under the laws of the State of Florida. The Contractor shall furnish proof of Insurance to the
County prior to the commencement of operations. The Certificate(s} shall clearly indicate the Contractor has obtained
insurance of the type, amount, and classification as required by contract and that no material change or cancellation of
the insurance shall be effective without thirty (30) days prior written notice to the County. Certificates shall specifically
include the County as Additional Insured for all lines of coverage except Workers’ Compensation and Professional
Liability. A copy of the endorsement must accompany the certificate. Compliance with the foregoing requirements shall
not relieve the Contractor of its liability and obligations under this Contract.

Certificate Tolder Address: St. Johns County, a political subdivision of the State of I'lorida
500 San Sebastian View
St. Augustine, FL 32084

The Contractor shall maintain during the life of this Contract, Comprehensive General Liability Insurance with
minimum limits of $1,000,000 per occurrence, $2,000,000 aggregate, to protect the Contractor from claims for damages
for bodily injury, including wrongful death, as well as from claims of property damages which may arise from any
operations under this contract, whether such operations be by the Contractor or by anyone directly employed by or
contracting with the Contractor.

The Contractor shall maintain Umbrella or Excess Liability Insurance covering workers compensation, commercial
general liability and business auto liability with minimum limits of liability of $1,000,000.

The Contractor shall maintain during the life of the contract, Professional Liability or Errors and Omissions Insurance
with minimum limits of $1,000,000, if applicable.

The Contractor shall maintain during the life of this Contract, Comprehensive Automobile Liability Insurance with
minimum limits of $300,000 combined single limit for bodily injury and properly damage liability to protect the
Contractor from claims for damages for bodily injury. including the ownership. use. or maintenance of owned and non-
owned automobiles, including rented/hired automobiles whether such operations be by the Contractor or by anyone
directly or indirectly employed by a Contractor.

The Contractor shall maintain during the life of this Contract, adequate Workers’ Compensation Insurance in at least
such amounts as are required by the law for all of its employees per Florida Statute 440.02,

In the event of unuswal circumstances, the County Administrator or his designee may adjust these insurance
requirements.

GOVERNING LAWS & REGULATIONS
It shall be the responsibility of the Contractor to be familiar and comply with any and all federal, state, and local laws,
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ordinances, rules and regulations relevant to the services to be performed under this Contract. The Contract Agreement
shall be governed by the laws of the State of Florida and the County both as to interpretation and performance.

TERMINATION

Failure on the part of the Contractor to comply with any portion of the duties and obligations under the Contract
Agreement shall be cause for termination. If the Contractor fails to perform any aspect of the responsibilities described
herein, St. Johns County shall provide written notification stating any and all items of non-compliance. The Contractor
shall then have seven (7) consecutive calendar days to correct any and all items of non-compliance. If the items of non-
compliance are not corrected, or acceptable corrective action, as approved by the County, has not been taken within the
seven (7) consecutive calendar days, the Contract Agreement may be terminated by St. Johns County for cause, upon
giving seven (7) consecutive calendar days written notice to the Consultant.

In addition to the above, the County may terminate the Contract Agreement at any time, without cause, upon thirty (30)
days written notice to the Consultant.

INDEMNIFICATION

To the fullest extent permitted by law, the Contractor shall indemnify and hold harmless St. Johns County, Florida, and
employees from and against liability, claims, damages, losses and expenses, including attorney’s fees, arising out of or
resulting from performance of the Work, provided that such liability, claims, damage, loss or expense is attributable to
bodily injury, sickness, disease or death, or injury to or destruction to tangible property (other than the Work itself)
including loss of use resulting there from, but only to the extent caused in whole or in part by negligent acts or omissions
of the Consultant, a Sub-consultant, or anyone directly or indirectly employed by them or anyone for whose acts they
may be liable, regardless of whether or not such liability, claim, damage, loss or expense is caused in part by a party
indemnified hereunder,

In claims against any person or entity indemnified under this Paragraph by an employee of the Consultant, a
Sub-consultant, any one directly or indirectly employed by them or anyone for whose acts they may be liable,
the indemnification obligation under this Paragraph shall not be limited by a limitation on amount or type of
damages, compensation or benefits payable by or for the Contractor or a Sub-Contractor under workers’
compensation acts, disability bencfits acts or other employee benefit acts.

BACKGROUND SCREENINGS

The awarded Contractor shall be required to perform background screenings on any and all employees and other
personnel, including subcontractors that will perform services, at any time, on County property, under the awarded
Contract. The awarded Contractor shall certify, in writing, that all personnel proposed to perform work under the
awarded Contract have been screened through the appropriate method outlined below, prior to any work being
performed. Any and all Contractor provided personnel performing services on County property, under the awarded
Agreement, must be properly screened, and must meet the criteria provided below:

a.) Level | Background Screenings are required for any and all Contractor provided personnel performing services on
County property. Background screenings include, but are not limited to, national and local criminal history, driver
license record, national sexual offender, and employment history.

b.} Level Il Background Screenings are required for any and all Contractor provided personnel as specified in Chapter
435.06, Florida Statutes,

c.) Contractor provided personnel who undergo a Level | or Level 11 Background Screening and who are awaiting final
disposition of a felony case, or who, in the past ten (10) years were found guilty of a felony offense, have had
adjudication withheld in a felony case, entered into a pre-trial intervention in a felony case, or have been found
guilty of any crimes involving drugs and/or theft may not perform any services under the awarded Agreement, if it
is determined that the arrest record and/or the Court’s action is relevant to the position and therefore makes the
individual unsuitable to perform services on County property.

d.) The awarded Contractor shall be required to make any and all records from background screenings of Contractor
provided personnel available to the County for review/audit, upon request from the County. The Contractor shall





be responsible for oblaining any and all necessary permissions from the screened individuals allowing the
transmission of records to the County for review,

e.) Any and all subcontractors performing work under the direction of the Contractor shall be required to comply with
the same background check requirements as provided herein.

H. PUBLIC RECORDS
In accordance with Chapter 119 of the Florida Statutes (Public Records Law) and except as may be provided by other
applicable State and Federal Law, all proposers should be aware that Request for Proposals and the responses thereto
are in the public domain. However, the proposers are requested to identify specifically any information contained in
their proposals which they consider confidential and/or proprietary and which they believe to be exempt from disclosure,
citing specifically the applicable exempting law.

PART V: REQUEST FOR PROPOSALS SUBMITTAL REQUIREMENTS

A. RESPONDENT RESPONSIBILITIES
Respondents are responsible for any and all costs associated with developing and submitting an RFP Package in
response to this Request for Proposals. Respondents are also solely responsible for any and all costs associated with
interviews and/or presentations requested by the County. It is expressly understood, no Respondent may seek or claim
any award and/or re-imbursement from the County for any expenses, costs, and/or fees (including attorneys’ fees) borne
by any Respondent, during the entire RFP process. Such expenses, costs, and/or fees (including attorneys’ fees) are the
sole responsibility of the Respondent.

All RFP Packages received in response to this Request for Proposals shall become the property of St. Johns County and
will not be returned. In the event of contract award, all documentation produced as part of the contract will become the
exclusive property of St. Johns County.

By submitting an RFP Package, each Respondent certifies that the proposer has fully read and understands any and all
instructions in the Request for Proposals, and has full knowledge of the scope, nature, and quality of work 10 be
performed. All RFP Packages submitted shall be binding for one hundred twenty (120) consecutive calendar days
following the submittal due date.

B. TRADE SECRETS
To invoke the provision of Florida Statute 624.4213, Trade Secrets, or other applicable law, the requesting firm must
mark each page of such document or specific portion of a document claimed to be a trade secret must be clearly marked
as “trade secret.” All material marked as a trade secret must be separated from all non-trade secret material, such as
being submitted in a separate envelope clearly marked as “trade secret.” If the office or department receives a public
records request for a document or information that is marked and certified as a trade secret, the office or department
shall promptly notify the person that certified the document as a trade secret.

To invoke the provisions of Florida Statute 812.081, Trade Secrets, or other applicable law, the requesting firm must
complete an Affidavit for Trade Secret Confidentiality, signed by an officer of the company, and submit the affidavit
with the information classified as “Trade Secret™ with other proposal documents. The affidavit must reference the
applicable law or laws under which trade secret status is to be granted.

C. USE OF COUNTY LOGO
Pursuant to, and consistent with, County Ordinance 92-2 and County Administrative Policy 101.3, the Contractor may
not manufacture, use, display, or otherwise use any facsimile or reproduction of the County Seal/Logo withoul express
written approval of the Board of County Commissioners of St. Johns County. Florida.

Respondents shall not include the St. Johns County Seal/Logo in any part of their submitted RFP Package. In the event
a package is submitted to the County with the County’s Seal/Logo included, the County reserves the right to find the
submitting firm non-responsible to the requirements provided herein, which may resuit in the respondent being removed
from consideration for award of a contract under this RFP.
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D. RFP PACKAGE SUBMITTAL FORMAT
All RFP Packages must follow the same format, and shall be evaluated partially based on the Respondent’s ability to
follow the instructions herein. To receive points from evaluation, the RFP Package format must sufficiently address and
demonstrate all required components, and follow the order of sections described below. The aim of the required format
is to simplify the preparation and evaluation of the RFP Packages. All RFP Packages must include the following
componenls:

Section Topic

1 Cover Page
2 Letter of Introduction
3 Respondent’s Profile
4 Pricing
a. Attachment A — Pricing Proposal: Hourly Rates and Parts Markup Percentage
5 Qualifications of Stafi and Sub-Contractors

a. Attachment E - Licenses, Permits, and Certifications
b. Attachment F - List of Proposed Sub-Contractors
c. Attachment G - Staff/Sub-Contractors Certifications
6 Experience with Access Control, CCTV System, and Biometric Projects
a - Afttachment H — Previous System Installations
b. Attachment | — Summary of Company’s Access Control/CCTV Systems and Biometric
Project Experience

7 References
a. Attachment J - References
8 Other Required Forms

a. Attachment B — Drug-Free Workplace

b. Attachment C — Affidavit

¢. Attachment D - Conflict of Interest Disclosure
d. Any Issued Addenda

E. RFP PACKAGE COMPONENTS
All of the components outlined below must be included with each copy of the RFP Package and submitied as follows:
one (1) hard copy original on 8 1/2” X 117 pages, numbered, 1 inch margins, typewritten with Times New Roman style
and 12 size font, and one (1) exact electronic copy on USB drive. Additionally, all headings, sections and sub-sections
shall be identified appropriately. The electronic version on USB Drive must be an identical copy of the original hard
copy in pdf format.

In order to insure a uniform review process and to obtain the maximum degree of comparability, it is recommended that
proposals be organized in the manner specified as follows:

Section 1: Cover Page — Each Respondent shall use the cover page provided in Part VII: Attachments/Forms

Section 2: Letter of Introduction - Each Respondent shall provide a one or two page letter of introduction. Include
the original signed letter of introduction with the original RFP Package, and a copy of the letter of introduction with
each copy of the RFP Package. The letter of introduction should include the following:

* A brief statement of the respondent’s understanding of the services to be provided;
¢ Highlights of the Respondent’s qualifications and ability to perform the project services

Section 3: Respondent Profile — Each Respondent shall provide the following information in the Respondent Profile:

¢ The Respondent’s Company name, business address, phone number, fax number, and email address, must
include location address of office that will perform the services under this Contract;

¢ All contact information, including the name, title, phone number, fax number, e-mail address, and street
address of any contact person in the Respondent’s organization who will respond to questions regarding
the submitted RFP Package;
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Types of services and products offered;

Number of years in business;

Number of employees;

The location of the office or offices that would provide the project services;

A letter of Designation of Authority for any representative of the firm who may be submitting the RFP or
signing any documents on behalf of the firm who is not the Owner or Principal of the firm;

Section 4: Pricing — Each Respondent shall submit a pricing proposal which shall consist of the proposed unit prices
per hour for scrvices performed during and after business hours and a flat markup percentage on parts. Each Respondent
must include Attachment A” Pricing Proposal in this section.

Hourly Rates: The County shall not pay any fees in addition to the unit prices per hour. Any and all transportation, fuel
and other charges must be included in the unit price per hour. Points wiil be awarded based on the total of the business
hour unit price plus the after hour unit price. The firm with the lowest total unit price will be awarded fifty (50) points.
Points will be awarded in five (5) point increments for a total ranking of first through tenth place. Firms ranking below
tenth place will be awarded zero (0) points. If two (2) or more firms propose the same total unit price, they will be
awarded the same number of points according to the scoring method described above. Scoring for pricing shall be
conducted in accordance with the following example:

Proposed
Vendor Total Unit Price Per Hour | Score
A $100.00 S0
B $125.00 45*
C $130.00 40%*

* Vendor B’s Total Unit Price Per Hour is $125.00 = 50 - 5 = 45 points
** Vendor C’s Total Unit Price Per Hour is $130.00 = 50 - 5 — 5 = 40 points

The price evaluation and calculation may be revised to conform to the needs for each individual RFP selection.
This will be graded on a 0 - 50 scale,

Parts Markup Percentage — Each Respondent shall submit a proposed flat rate percentage markup for any and all parts
purchased by the County from the Contractor. The firm with the lowest proposed percentage markup will be awarded
fifty (50} points. Points will be deducted in five (5) point increments from lowest to highest for a total ranking of first
through tenth place. Firms ranking below tenth place will be awarded zero (0) points. If two (2) or more firms propose
the same percentage markup, they will be awarded the same number of points according to the scoring method described
above. Scoring for price markup shall be conducted in accordance with the following example:

Proposed
Vendor Parts Markup Score
A 10% 50
B 20% 45*
C 25% 40 *

* Vendor B’s Parts Markup Percentage is second lowest at 20% = 50 — 5 = 43 points
** Vendor C’s Parts Markup Percentage is third lowest at 25%= 50 — 5 — 5 = 40 points

The markup evaluation and calculation may be revised to conform to the needs for each individual RFP selection. This
will be graded on a 0 - 50 scale.

Section 5: Qualifications of Staff and Sub-Contractors — Each Respondent must provide proof (in the form of an
official letter) of being an authorized dealer of Apollo Security Sales, Inc. Each Respondent must provide
documentation to fully demonstrate the qualifications of any and all key team members and subcontractors and that they

14





have sufficient and relevant experience and credentials to perform the services described herein. This information shall
be provided in the form of resumes of all staff members/personnel and subcontractors, including any and all
licenses/certifications held by staff members, education and experience related information for each staff member. Each
Respondent must include Attachment E - Licenses, Permits, and Certifications, Attachment “F” — List of Proposed Sub-
Contractors, and Attachment “G” — Company Staff, and Sub-Contractor Certifications in this section.

Respondents with one (1) Apollo certified technician on staff will be awarded twenty (20) points. Respondents with
two (2) or more Apollo certified technicians on staff will be awarded five (5) additional points for each additional
Apollo certified technician on staff up to a maximum of forty (40) points. For example, two (2) Apollo certified
technicians on staff equals a score of twenty five (25) points; three (3) Apollo certified technicians on staff equals a
score of thirty (30) points, etc. Respondents with five (5) or more Apollo certified technicians on staff will receive a
maximum score of forty (40) points.

Section 6: Experience with Access Control, CCTV System, and Biometric Projects — Each Respondent must
provide documentation to fully demonstrate previous successful installations of Apollo APACS installations, CCTV
system installations, and L | Biometric (or other major brand biometric) projects. As stated in the Qualifications Section
on p. 7 above, the Respondents must have successfully installed Apollo APACS projects, CCTV projects, and L1
Biometric (or other major brand biometric) projects and provide proof of said projects. The project information provided
must include (as applicable): client name, contact information, installation period date(s), panel/system type, number
and type of control devices/cameras, and software types/versions.

Respondents must document a minimum of five (5) years’ experience in the access control/CCTV industry. Respondents
must include the name and experience of the company’s project manager who will be assigned to the project. In
addition, please include the resume of the project manager.

Each Respondent must include Attachment “H" — Previous System Installations in this section. Additional supporting
documentation may be provided in addition to Attachment “H”,

Each Respondent must include Attachment 1” — Summary of Company’s Access Control/CCTV System, and
Biometric Project Experience of Company in this section,

Each Respondent must also provide a copy of the Company’s business license (licensed to do business in the State of
Florida) and (if applicable) a copy of Sunbiz report listing the company as “Active” in this section.

Respondents showing the minimum five years’ experience with Apollo APACS installations, CCTV system
installations, and experience with L1 Biometric (or other major brand biometric) projects for both the company and the
assigned project manager will be awarded forty (40) points. For experience of both the company and the assigned
project manager over the minimum five (5) years® experience for all three areas, fifty (50) points will be awarded.
Respondents showing minimum five (5) years’ experience in all three areas for the company and less than five (5) years’
experience for project manager in ali three areas, thirty (30) points will be awarded. Respondents showing minimum
five (5) years’ experience in all three areas for the company only (not the project manager), twenty (20) points will be
awarded. Respondents showing a total combined experience between Company and Project Manager in all three areas
will be awarded ten (10} points. Respondents unable to show a total minimum five (5) years® experience in all three
areas will be awarded zero (0) points.

Section 7: References — Each Respondent must submit a list of five (5) references from individuals, firms or agencies
that have contracted with the respondent to perform services of similar size and scope as those described herein. At least
two (2) of the five (5) references should be from Apollo based projects. The information required shall include: dates
of service, number of counts, dollar amount of contract, name of individual, firm or agency, and a contact person name,
title, phone number and email address. Each Respondent must include Attachment “J” — References in this section.

References shall be checked by the Purchasing Department, for the number one ranked firm, to verify capability to
perform the work, and responsibility to fulfill the requirements of the contract.

Section 9: Other Required Forms — Each Respondent shall submit in this section of the RFP Package the following
forms:
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Proof of Liability Insurance and Limits (Prior to issuance of an executed contract, awarded respondent shall
provide a Centificate of Insurance naming St. Johns County as “Additional [nsured”)

Attachment “B” — Drug-Free Workplace Form,
Attachment “C” - Affidavit,
Attachment D™ - Conflict of Interest Disclosure, and

Copies of any issued addenda

[Remainder of this page left intentionally biank]





PART VI: EVALUATORS’S SCORE SHEET EXAMPLE

DATE:
PROJECT: RFP 17-71, Installation and Repair of
Countywide Access Control & CCTV

ST. JOHNS COUNTY FLORIDA
BOARD OF COUNTY COMMISSIONERS

Systems
CRITERIA RANKING:
Respondents A, B. C. D. E. F. G. TOTALS

Pricing Pricing Parts Parts Markup Access Qualifications RFP
(Score) Markup (Score) Control/CCTV of Stafl/Sub- Package
System Contractors Format

Experience

010 50 0to 50 0 1o 50 01to 40 Q1o 10

SIGNATURE OF RATER: PRINT NAME: DATE:






PART VH: ATTACHMENTS/FORMS

REQUEST FOR PROPOSALS (RFP) NO: 17-71
INSTALLATION & REPAIR OF COUNTYWIDE
ACCESS CONTROL & CCTV SYSTEMS

COVER PAGE

SUBMIT ONE (1) HARD-COPY ORIGINAL
AND ONE (1) EXACT ELECTRONIC COPY ON USB DRIVE TO:

PURCHASING DEPARTMENT
ST. JOHNS COUNTY
500 SAN SEBASTIAN VIEW
ST. AUGUSTINE FLORIDA 32084
ATTN: Diana M. Fye, CPPB, Procurement Coordinator

COMPANY NAME:

MAILING ADDRESS:

DATE:
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REQUEST FOR PROPOSALS (RFP) NO: 17-71
INSTALLATION & REPAIR OF COUNTYWIDE
ACCESS CONTROL & CCTV SYSTEMS

ATTACHMENT “A™

PRICING PROPOSAL FORM

The following proposal is presented for:

INSTALLATION, & REPAIR OF COUNTYWIDE ACCESS CONTROL & CCTV SYSTEMS

HOURLY RATES:

A. STRAIGHT TIME HOURLY RATE:

(This unit price is the hourly rate for all work provided to the County during normal business hours (i.e.
Monday - Friday, 8:00am - 5:00pm, excluding holidays))

B. AFTER HOURS HOURLY RATE:

(This unit price is the hourly rate for all work provided during hours other than those classified as “business
hours™ as stated above)

C. TOTAL UNIT PRICE PER HOUR:

(Please add the unit prices for A and B above and write in the blank for Total Unit Price per Hour)

PARTS MARKUP PERCENTAGE PROPOSAL

Each Respondent shall submit the proposed flat rate parts markup percentage on this form in the space provided below. If
desired, respondents may provide a breakdown or explanation of the proposed parts markup percentage and attach hereto.

PARTS MARKUP PERCENTAGE: Ya






RFP 17-71

During the preparation of the Bid, the following addenda, if any, were received:

No.: Date Received: No.: Date Received:

No.: Date Received: No.: Date Received:

The undersigned declares that the statements and representations made in this proposal are true in every respect and that the
said proposal is in all respects fair and made without collusion or fraud, and that no member of the Board of County
Commissioners, or any other agent or employee of the County, director or indirectly, is interested in this proposal or in any
profits expected to accrue therefrom.

FULL LEGAL COMPANY NAME:

MAILING ADDRESS:

MINORITY OR WOMAN OWNED BUSINESS:

FEDERAL ID NUMBER OR SOCIAL SECURITY NUMBER:

SIGNATURE OF AUTHORIZED REPRESENTATIVE:

(Typed/Printed Name of Authorized Representative)

TITLE OF REPRESNTATIVE:

DATE OF SIGNATURE:

TELEPHONE NO:

FAX NO:

EMAIL ADDRESS:






REQUEST FOR PROPOSALS (RFP) NO: 17-71
INSTALLATION & REPAIR OF COUNTYWIDE
ACCESS CONTROL & CCTV SYSTEMS
St. Johns County Board of County Commissioners

ATTACHMENT “B”

DRUG-FREE WORKPLACE FORM
The undersigned firm, in accordance with Florida Statute 287.087 hereby certifies that

does:

Name of Firm

1. Publish a statement notifying employees that the unlawful manufacture, distribution, dispensing, possession or use of a
controlled substance is prohibited in the workplace and specifying the actions that will be taken against employees for
violations of such prohibition.

2. Inform employees about the danger of drug abuse in the workplace, the business® policy of maintaining a drug-free
workplace, any available drug counseling, rehabilitation, employee assistance programs and the penalties that may be
imposed upon employees for drug abuse violations.

3. Give each employee engaged in providing the contractual services that are described in St. Johns County’s request for
proposals to provide bond underwriter services a copy of the statement specified in paragraph 1.

4, Inthestatement specified in paragraph 1, notify the employees that, as a condition of working on the contractual services
described in paragraph 3, the employee will abide by the terms of the statement and will notify the employer of any
conviction of, or plea of guilty or nolo contendere to, any violation of Florida Statute 893, as amended, or of any
controlled substance law of the United States or any state, for a violation occurring in the workplace no later than five
(5) days after such conviction or plea.

5. Impose a sanction on, or require the satisfactory participation in a drug abuse assistance or rehabilitation program if
such is available in the employee’s community by, any employee who is so convicted.

6. Consistent with applicable provisions with State or Federal law, rule, or regulation, make a good faith effort to continue
to maintain a drug-free workplace through implementation of paragraphs | through 5.

As the person authorized to sign this statement, [ certify that this firm complies fully with the above requirements.

Signature

Date





REQUEST FOR PROPOSALS (RFP) NO: 17-71
INSTALLATION & REPAIR OF COUNTYWIDE
ACCESS CONTROL & CCTV SYSTEMS

ATTACHMENT “C»
AFFIDAVIT

TO: ST. JOHNS COUNTY BOARD OF COUNTY COMMISSIONERS
ST. AUGUSTINE, FLORIDA

At the time the proposal is submitted, the Respondent shall attach to his proposal a sworn statement.

The sworn statement shall be an affidavit in the following form, executed by an officer of the firm, association or corporation
submitting the proposal and shall be sworn to before a person who is authorized by law to administer oaths.

STATE OF COUNTY OF . Before me, the undersigned
authority, personally appeared who, being duly sworn, deposes and says he is
(Title) of (Firm) the respondent submitting the attached proposal for the services

covered by the RFP documents for RFP No: 17-71, Installation & Repair of Countywide Access Control & CCTV Systems.

The affiant further states that no more than one proposal for the above referenced project will be submitted from the
individual, his firm or corporation under the same or different name and that such respondent has no financial interest in the
firm of another respondent for the same work, that neither he, his firm, association nor corporation has either directly or
indirectly entered into any agreement, participated in any collusion, or otherwise taken any action in restraint of free
competitive bidding in connection with this firm’s proposal on the above described project. Furthermore, neither the firm
nor any of its officers are debarred from participating in public contract lettings in any other state,

(Proposer)
By
(Title)
STATE OF )
COUNTY OF )
Subscribed and sworn to before me this day of .20 , by who

personally appeared before me at the time of notarization, and who is personally known to me or who has produced
as identification.

Notary Public

My commission expires:

VENDOR ON ALL COUNTY PROJECTS MUST EXECUTE AND ATTACH THIS AFFIDAVIT TO EACH PROPOSAL.

I~
]





REQUEST FOR PROPOSALS (RFP) NO: 17-71
INSTALLATION & REPAIR OF COUNTYWIDE
ACCESS CONTROL & CCTV SYSTEMS

St. Johns County Board of County Commissioners
CONFLICT OF INTEREST DISCLOSURE FORM

Project (RFP) Number/Description: REP No 17-71 Installation & Repair of Countywide Access Control & CCTV Systems

The term “conflict of interest™ refers to situations in which financial or other considerations may adversely affect, or have
the appearance of adversely affecting a consultant’s/contractor’s professional judgment in completing work for the benefit
of St. Johns County (“County”). The bias such conflicts could conceivably impart may inappropriately affect the goals,
processes, methods of analysis or outcomes desired by the County.

Consultants/Contractors are expected to safeguard their ability to make objective, fair, and impartial decisions when
performing work for the benefit of the County. Consultants/Contractors, therefore must there avoid situations in which
financial or other considerations may adversely affect, or have the appearance of adversely affecting the
consultant’s/contractor’s professional judgement when completing work for the benefit of the County.

The mere appearance of a conflict may be as serious and potentially damaging as an actual distortion of goals, processes,
methods of analysis or outcomes. Reports of conflicts based upon appearances can undermine public trust in ways that may
not be adequately restored even when the mitigating facts of a situation are brought 10 light. Apparent conflicts, therefore,
should be disclosed and evaluated with the same vigor as actual conflicts.

It is expressly understood that failure to disclose conflicts of interest as described herein may result in immediate
disqualification from evaluation or immediate termination from work for the County.

Please check the appropriate statement:
. | hereby attest that the undersigned Respondent has no actual or potential conflict of interest due to any other

clients, contracts, or property interests for completing work on the above referenced project.

of interest due to other clients, contracts or property interests for completing work on the above referenced
project.

! The undersigned Respondent, by attachment to this form, submits information which may be a potential conflict

Legal Name of Respondent:

Authorized Representative(s):

Signature Print Name/Title

Signature Print Name/Title





REQUEST FOR PROPOSALS (RFP) NO: 17-71
INSTALLATION & REPAIR OF COUNTYWIDE
ACCESS CONTROL & CCTV SYSTEMS

ATTACHMENT “E”

LICENSES, PERMITS, CERTIFICATIONS

In the space below, each Respondent shall list all current licenses, permits and/or certifications held relative to
the required services as provided herein.

Each Respondent shall attach a copy of each current license, permit and/or certification listed below to his
proposal as instructed.

License Name License # Issuing Agency Expiration Date






REQUEST FOR PROPOSALS (RFP) NO: 17-71
INSTALLATION & REPAIR OF COUNTYWIDE
ACCESS CONTROL & CCTV SYSTEMS

ATTACHMENT “F”

LIST OF PROPOSED SUB-CONTRACTORS

Each Respondent shall provide any and all subcontractors or major materials suppliers proposed to perform any portion of
work specified herein. All proposed subcontractors are subject to approval by the County.

DIVISION OF WORK NAME AND ADDRESS OF SUBCONTRACTORS
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REQUEST FOR PROPOSALS (RFP) NO: 17-71

INSTALLATION & REPAIR OF COUNTYWIDE
ACCESS CONTROL & CCTV SYSTEMS

ATTACHMENT “G”

COMPANY STAFF AND SUB-CONTRACTOR CERTIFICATIONS

Respondents must provide documentation to fully demonstrate the qualifications of any and all key team members and
subcontractors relevant to provision of the services required for installation and repair of Apollo APACS. Each Respondent
shall complete and submit Attachment “G” Company Staff and Sub-Contractor Certifications along with resume of each
named individual with the submitted bid.

COMPANY STAFF AND SUB-CONTRACTOR CERTIFICATIONS

(* attach resume of each individual identified)

STAFF/SUBCONTRACTOR TITLE NUMBER OF APOLLO
NAME YEARS WITH CERTIFIED
‘COMPANY TECHNICIAN
(YES or NO)






Respondents must have successfully installed Apollo APACS projects, CCTV systems projects, and L1 Biometric
projects (or other major brand biometric project) Each Bidder shall complete and submit Attachment “H” Previous

REQUEST FOR PROPOSALS (RFP) NO: 17-71

INSTALLATION & REPAIR OF COUNTYWIDE
ACCESS CONTROL & CCTV SYSTEMS

ATTACHMENT “H”

PREVIOUS SYSTEM INSTALLATIONS

Installations of Respondent in the past five (5) years with the submitted bid. Additional pages may be attached.

APOLLO APACS ACCESS CONTROL SYSTEM INSTALLATIONS

DATE OF
INSTALLATION

CLIENT’S NAME,
AND CONTACT
INFORMATION

PANEL TYPE

NUMBER AND TYPE
OF CONTROL
DEVICES

APACS
SOFTWARE
VERSION
NUMBER

Y,






RFP 17-71

CCTV SYSTEM INSTALLATIONS

DATE OF CLIENT’S NAME SYSTEM NUMBER AND TYPE | SOFTWARE BRAND
INSTALLATION AND CONTACT TYPE OF CAMERAS AND VERSION
INFORMATION NUMBER






RFP 17-71

L1 BIOMETRIC (or other major brand) INSTALLATIONS

DATE OF
INSTALLATION

CLIENT’S NAME
AND CONTACT
INFORMATION

DEVICE
MODEL #

NUMBER AND TYPE
OF CONTROL
DEVICES

BIOMETRIC BRAND,
SOFTWARE TYPE,
AND VERSION

e






REQUEST FOR PROPOSALS (RFP) NO: 17-71

INSTALLATION & REPAIR OF COUNTYWIDE
ACCESS CONTROL & CCTV SYSTEMS

ATTACHMENT “I”

SUMMARY OF COMPANY’S ACCESS CONTROL/CCTYV SYSTEM and BIOMETRIC PROJECTS

Respondents must provide documentation to fully demonstrate the company’s experience in the Access Control, CCTV
system, and Biometric industry, Each Respondent must identify the project manager who will be assigned the project list a
minimum of five (5) years’ experience in the Access Control/CCTV industry. Each Bidder shall complete and submit
Attachment “I” Summary of Company’s Access Control/CCTV System and Biometric Projects for Company and Project
Manager assigned with the submitted bid.

ACCESS CONTROL/CCTV SYSTEM EXPERIENCE FOR COMPANY

PROJECT DATES YEARS YEARS TOTAL NUMBER
MANAGER EMPLOYED EXPERIENCE EXPERIENCE OF L1 (or other
ASSIGNED WITH APOLLO WITH CCTV major brand)
(attach resume of ACCESS SYSTEMS BIOMETRIC
Project Manager) CONTROL INTALLATIONS
SYSTEM

e e R e e |

TOTAL NUMBER OF YEARS TOTAL YEARS TOTAL YEARS TOTAL NUMBER
COMPANY EXPERIENCE IN PAST EXPERIENCE EXPERIENCE AND | OF L1 (or other
FIVE (5) YEARS IN THE LISTED AND TOTAL TOTAL NUMBER major brand)

SYSTEMS NUMBER OF OF BIOMETRIC
INSTALLATIONS INSTALLATIONS | INTALLATIONS
{Detailed list of projects for each system WITH APOLLO WITH CCTV
must be provided on Attachment “G”) ACCESS SYSTEMS
CONTROL
SYSTEM
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REQUEST FOR PROPOSALS (RFP) NO: 17-71

INSTALLATION & REPAIR OF COUNTYWIDE
ACCESS CONTROL & CCTV SYSTEMS

ATTACHMENT «J”
REFERENCES

Each Respondent must submit a list of five (5) references from individuals, firms or agencies that have contracted with the
respondent to perform services of similar size and scope as those described in this RFP. At least two (2) of the five (5)
references should be from Apollo based projects. The information required shall include: dates of service, number of counts,
dollar amount of contract, name of individual, firm or agency, and a contact person name, title, phone number and email
address. References shall be checked by the Purchasing Department, for the number one ranked firm, to verify capability
to perform the work, and responsibility to fulfill the requirements of the contract.

Bk ok dk ok ok ks ok ok ok kR ok ok ok dk dk ok ok ok ok sk ke sk sk sk ok sk ok ok ok ok ok ok ok ok kA ok ok R R ok Ak ok sk sk sk Bk ok ok ok ok ok ok ok ok ok ok k& ok

1. Reference Company Name:

Date(s) of Service:

Project Information (Type of System):

Primary Reference Contact Name and Title:

Contact Phone Number:

Contact Email Address:

Aok ok ok Mk ok ok Rk b ok ok ok sk Ak ook ok ok kb dk sk i sk ok o ok sk sk sk 3k ok ok sk ok ok %k ok R ok Ak ok ok R ok 3k ok ok ok ok o ok sk %k ok ok ok o ok % ok

2. Reference Company Name:

Date(s) of Service:

Project Information (Type of System):

Primary Reference Contact Name and Title:

Contact Phone Number:

Contact Email Address:

A Ak ok ok ok ok ok ok ok ok ok ok ok ke 3 ok ok ok i ok ok ok sk sk sk sk ok sk ok ok ke ko sk ok ok ok ok Sk ok ok ok ok ok ok ok ok ok ok %k Sk %k ok ok ok kX k&

3. Reference Company Name:

Date(s) of Service:

Project Information (Type of System}):

Primary Reference Contact Name and Title:

Contact Phone Number:

Contact Email Address:

F ok ok ki ook gk ok o o ok ke ok ok ok kA Ak ke ke kR ok ok sk sk ok ok ok ok ke ok ok i ok sk ok ok ok ok ok ko ok ok ok ok o ok R kR ok ok sk ok ko
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RFP 17-71

4. Reference Company Name:

Date(s) of Service:

Project Information (Type of System):

Primary Reference Contact Name and Title:

Contact Phone Number:

Contact Email Address:

B ks ook ok ok ko ok Bk ok ok B ok ok ok ok ok ok s ok ok ok koo dk ok ok dk sk ok ok ko ko ok ok %k ok ok sk ok %k sk ok ok ok %k ok %k ok ok ok ok %

5. Reference Company Name:

Date(s) of Service:

Project Information (Type of System):

Primary Reference Contact Name and Titie:

Contact Phone Number:

Contact Email Address;






PART VIII: OPTIONAL CHECKLIST

REQUEST FOR PROPOSALS (RFP) NO: 17-71
INSTALLATION & REPAIR OF COUNTYWIDE

ACCESS CONTROL & CCTV SYSTEMS

SECTION

ATTACHMENT NAME

CHECK
BOX

ST. JOHNS
COUNTY USE

Section 1

Cover Page

Section 2

Letter of Introduction

Section 3

Respondent Profile

Section 4

Pricing and Parts Markup: Attachment “*A” Proposal Form

Section 5

Qualifications of Staff & Sub-Contractors: Attachment “E”
Licenses, Permits & Certifications; Attachment “F” List of
Sub-Contractors; and Attachment “G” Company Staff and
Sub-Contractor Certifications (include resumes)

Section 6

Experience with Access Control, CCTV System, and
Biometric Projects: Attachment “H" and Attachment *I”
Summary of Company’s Experience

Proof of being an authorized dealer of Apolio Security
Sales, Inc.

Copy of Sunbiz Report (if applicable) and copy of license
to do business in State of Florida and

Section 7

References: Attachment *J”

Section 8

Other Required Forms (including the following):

Proof of Liability Insurance and Limits

Arntachment “B” Drug Free Work Place Form

Attachment “C” RFP Affidavit

Attachment “D” Conflict of Interest Disclosure Form

Acknowledged Addenda

One (1) Hard-Copy Original and One (1) Exact Electronic
Copy on USB drive.
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PART IX: SEALED RFP MAILING LABEL

REQUEST FOR PROPOSALS (RFP) NO: 17-71
INSTALLATION & REPAIR OF COUNTYWIDE
ACCESS CONTROL & CCTV SYSTEMS

Cut along the outer border and affix this label
to your scaled bid envelope to identify it as a
"Sealed RFP"

SEALED RFP » DO NOT OPEN

SEALEDRFPNO: 1771

Installation & Repair of Countywide
RFP TITLE: Access Control & CCTV Systems

DUE DATE/TIME: ___ Thur., August 17, 2017 @ 4:00 p.m.

SUBMITTED BY:

Company Name

Company Address

Company Address

DELIVER TO: St. Johns County Purchasing Dept.
ATTN: Diana M. Fye, CPPB
500 San Sebastian View St
St. Augustine FL 32084

END OF DOCUMENT
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St. Johns County Board of County Commissioners

Purchasing Division

ADDENDUM #1
August 8, 2017
To: Prospective Bidders
From: St. Johns County Purchasing Department
Subject: RFP No. 17-71, Installation & Repair of Countywide Access Control & CCTV Systems

This Addendum #1 is issued for further respondent’s information and is hereby incorporated into the RFP
documents. Each respondent will ascertain before submitting a proposal that he/she has received all
Addenda. Please return an original copy of this signed Addendum with proposal to the St. Johns
County Purchasing Department, Diana M. Fye, CPPB; Procurement Coordinator, 500 San Scbastian
View; St. Augustine, FL 32084.

A. CHANGES TO MINIMUM QUALIFICATIONS AND EVALUATION CRITERIA:

The following changes to the minimum qualifications and evaluation criteria for the above referenced
RFP have been made.

1. On page 6 of the RFP document, Part Il1l: Requirements of This RFP, Item B. Minimum
Qualifications has been modified. The first two paragraphs are replaced with the verbiage as
follows below (modified verbiage is printed in red):

“Respondents must be an authorized dealer of Apollo Security Sales, Inc, and provide written
documentation as proof of this status. [f a Respondent is not currently an authorized dealer for
Apollo Security Sales, Inc, the Respondent must provide written documentation that they are
currently in the process of becoming an authorized dealer and will be named an authorized
dealer by or before December 31, 2017. Written documentation must be in the form of a letter
trom Apollo Secumy Sales lm. and slgned b) an authunzed lepresenmuve A—ﬂy—R-F-P

aaé—m“+ret—be—meluded—+&-{he-e~=akna+ren— Each Respondent must mclude in thelr submmed
RFP Package, documentation demonstrating their status as an authorized dealer, as provided
above.

Respondents must be currently licensed to do business in the State of Florida, must have a
minimum of five (5) years in the access control industry, must have previously installed Apollo
APACS access control systems, and show proof thereof in each copy of the submitted RFP
Package.”

2. Under Section “E. RFP Package Components™, on page 15, “Section 5: Qualifications of Staff and
Sub-Contractors™ has been revised as follows:

“Each Respondent must provide written proof of being an authorized dealer of Apollo Security
Sales, Inc. Ifa Respondent is not currently an authorized dealer for Apollo Security Sales, Inc,
the Respondent must provide written documentation that they are currently in the process of
becoming an authorized dealer and will be named an authorized dealer by or before December
31, 2017. Written documentation must be in the form of a letter from Apollo Security Sales,
Inc, and signed by an authorized representative”. Each Respondent must provide
documentation to fully demonstrate the qualifications of any and all key team members and
subcontractors and that they have sufficient and relevant experience and credentials to perform
the services described herein. This information shall be provided in the form of resumes of all
staff members/personnel and subcontractors, including any and all licenses/certifications held

500 San Sebastian View, St. Augustine, FL 32084 | P: 904.209.0150 | F: 904.209.0151 www.sjcfl.us





by staff members, education and experience related information for each staff member. Each
Respondent must include Attachment E — Licenses, Permits, and Certifications, Attachment
“F” — List of Proposed Sub-Contractors, and Attachment ~“G” — Company Staff, and Sub-
Contractor Certifications in this section.

Respondents with no current Apollo certified technicians on staff. but showing proof of
currently being in process of obtaining certification, and that this status can and will be
achieved by or before December 31, 2017, will be awarded ten (10) points.

Respondents with one (1) Apollo certified technician on staff wiil be awarded twenty (20)
points. Respondents with two (2) or more Apollo certified technicians on staff will be awarded
five (5) additional points for each additional Apollo certified technician on staff up to a
maximum of forty (40) points. For example, two (2) Apolio certified technicians on staff equals
a score of twenty five (25) points; three (3) Apollo certified technicians on staff equals a score
of thirty (30) points, etc. Respondents with five (5) or more Apollo certified technicians on
staff will receive a maximum score of forty (40) points.”

3. On Page 15, Section 6: Experience with Access Control, CCTV System, and Biometric Projects,

the last paragraph regarding distribution of evaluation points has been removed and replaced with
revised verbiage as follows below (revised verbiage is printed in red):

between-Lo n&t-and-PrejeekManHa—aH—area&—wﬂ#—be—awarded—m%@—pem

Evaluation points will be awarded based on the experience of the Company and the assigned
Project Manager with access control and CCTV systems, and biometric projects.”

B. REQUEST RECEIVED FOR MODIFICATION ON MINIMUM QUALIFICATIONS:

Regarding RFP NO: 17-71 as currently writien: “Part [1l: REQUIREMENTS OF THIS RFP, ltem
B. MINIMUM QUALIFICATIONS: States that Respondents must be an authorized dealer of
Apollo Security Sales, Inc. Any RFP package submitted by a firm that is not an authorized dealer
will be deemed non-responsive, and will not be included in the evaluation.”

Request for Modification: We kindly ask that the language in Item B. Be modified 1o read:
“Respondents must be or become an authorized and factory trained dealer of Apollo Security Sales,
Inc. Any RFP package submitted by a firm that is not an authorized and factory trained dealer must
have a current and written plan to become factory authorized and trained with-in 90 days of
Approval of Award.” We also ask that the words ~“Apollo APACS” be eliminated from the
remaining paragraphs in ltem B. After speaking with Apollo Security Sales, Inc. It is my





understanding that there is only one (1) Apollo Security dealer in the NE Florida area and that is
W.W. Gay. Apollo could not confirm if W.W. Gay completed the most recent training and
certifications. We believe that any firm meeting all other requirements, and agrees to become a
factory trained and certified Apollo Access dealer, should be included in the evaluation process.
Otherwise, you may narrow the bid process to a point that only one (1) company can be evaluated
for award. We understand the value of factory training and support. Our firm carries most TIER-1
security manufacturer lines and certified on them.

Answer: The County has verified with Apollo Security Sales, Inc. that there are currently five (3)
authorized and certified dealers in the State of Florida. with three (3) of those dealers being located
in Northcast Florida. The request for modification has been reviewed and the Minimum
Qualifications for this RFP are modified as identified in “Section A™ above.

C. QUESTIONS:

I. Ifacompany does not have an official Drug-Free Workplace Program (Attachment B of RFP Form)
does that eliminate the company from potential award?

Answer: No, not having an official Drug-Free Workplace Program docs not eliminate a company
from potential award. Pursuant to Florida Statute Section 287.087, in the event two or more
proposals are equal with respect to price. quality. and service are received, preference will be given
to the company that has implemented a drug-free workplace program.

If a company does not have an official Drug-Free Workplace Program. an unsigned copy of
Attachment B must still be included in the RFP package along with a separate letter from the
company stating it does not have such a program.

THE RFP DUE DATE REMAINS AUGUST 17, 2017 AT 4:00 P.M.

Acknowledgment

Signature and Date Diana M. Fye, CPPB
Procurement Coordinator

Tyler Dao, Project Manager

Printed Name/Title
W.W.GAY FIRE PROTECTION DBA

WW GAY FIRE & INTEGRATED SYSTEMS, INC.
Company Name (Print)

END OF ADDENDUM NO. 1





St. Johns County Board of County Commissioners

Purchasing Division

NOTICE OF AWARD
November 2, 2017

Mr, Nandlal Paryani, President

W.W. Gay Fire & Integrated Systems, Inc.
522 Stockton Street

Jacksonville, FL. 32204

RE: RFP 17-71; Installation & Repair of Countywide Access Control & CCTV Systems
Master Contract No, 17-MCC-WWG-08661

We are pleased to notify you that the St. Johns County Board of County Commissioners has approved
award of a contract for the provision of services for Installation & Repair of Countywide Access Control
& CCTV System as specified in the above referenced Request for Proposals. The rates submitted by your
firm have been approved, and are hereby accepted, and incorporated into the Contract Agreement

Attached, via email, is an electronic copy of the Contract Agreement and an Acceptance of this Notice of
Award, Please print, sign, date, seal (if applicable) and return all of the following within ten (10) days of
receipt of this Notice:

1. Three (3) original signature copies of the Contract Agreement (Date only the signature page of the
agresment, DO NOT date the front page of the contract)

2. One (1) original Acceptance of the Notice of Award (Please sign, date and return the Acceptance
of Award acknowledgement (page 2 of this letter)).

3. All applicable Certificates of Insurance as stated in Article 16 of the attached Contract Agreement.

4, List of and certification of background screenings performed on all personnel proposed to perform
work in compliance with Article 11 of the attached Contract Agreement.

To the attention of: Ms. Diana M., Fye, CPPB, Procurement Coordinator
St. Johns County Purchasing Department
500 San Sebastian View
St. Augustine, FL 32084

Upon receipt of the above documents by this office, contract agreements will be exccuted and an original
copy will be returned to your office.

Should you have any questions regarding this notice please don’t hesitate to contact Diana M. Fye at (904)

209-0162 or dfve@sjcfl.us.

Sincerely,
St. Jolhins Connty, FL
Board-of County

Date: Z) I\)DV l/'

500 San Sebastian View, 5t. Augustine, FL 32084 | P: 904.209.0150 | F: 904.209.0151 www.sjcfl.us





RFP No: 17-71 - Installation & Repair of Countywide Access Control & CCTV Systems
Master Contract No: 17-MCC-WWG-08661

ACCEPTANCE OF NOTICE OF AWARD

Receipt of the attached NOTICE OF AWARD is hereby acknowledged by:

W.W. Gay Fire & Integrated Systems, Inc. _this_30 _dayof _November 20{7.

!?
By: X (/ /I/J\LMVI\‘

‘Signature of Authorized Representative

Name: _Chuck Kesslar
(Please Type or Print}

Title: _Division Manager
(Please Type or Print)






W.W. GAY FIRE & INTEGRATED SYSTEMS, INC.

522 STOCKTON STREET » JACKSONVILLE, FL 32204 » PHONE 904-387-7373 « W . WWGFF.COM

February 21, 2020

David Smith

Contract Administration Coordinator
City of Jacksonville

Public Buildings Division

555 West 44th Street

Jacksonville, FL 32208

RE: Installation and Repair of Countywide Access Control & CCTV Systems, SJC Master
Contract No. 17-MCC-WWG-08661

Dear Sir:

W.W. Gay Firc & Intcgrated Systems, Inc. would like to invite the City of Jacksonville,

Public Works Division to piggyback onto the above-mentioned contract, under the same pricing,
terms, and conditions as fully stated within the St. Johns County Master Contract.

Sincerely,

Lot

Randy Graves
Project Manager
W.W. Gay Fire & Integrated Systems, Inc.

Fire Protection e Fabrication ¢ FM-200 & Access Control / CCTV / Intrusion e Tele/Data Communications ¢ A/ V Systems






SINGLE SOURCE AWARD BID # S5-8029-20
" Subject: Annual Maintenance for Acclaim and ATS Bridge Software N

Department: Clerk of Circuit and County Courts

Description of Purchase:
Recommend approval to retroactive the period of service from April 1, 2020 to date of award.,

Recommend approval of single source award to Harris Local Government Solutions, Inc. to provide support
and annual maintenance for Acclaim and ATS Bridge Software. Period of service will be from date of award
through March 31, 2021. Total expenditure not to exceed $158,454.57.

Funding Source: To be encumbered by accounts 00192.31005.546030 and 00192.311002.546620.
Single Source Award To: Harris Local Govemnment Solutions, Inc.

Price Justification: N/A

Total Award: $158,454 .57 Requisition:

Attachments: Recommendation Memo, Single Source Form, Vendor Quote

Certification as to Single Source: Jennifer Spinelli, Deputy Chief Financial Officer, Clerk of Circuit and
County Courts
— — ——————— e e ———— e ————
————
THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDAN p

Analyst: Ruben Oia

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APFROPRIATED FUNDS”

CHAIRMAN DATE
ACTION OF AWARDING AUTHORITY DATE:
APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION

FORM GB-113, Revised 4/2017





Tlerk of the Cireuit & County Courts

DUVAL COUNTY
JACKSONVILLE, FLORIDA 32202

RONNIE FUSSELL
CLERK OF THE CIRCUIT AND COUNTY COURT

March 12, 2020

To: Gregory Pease, Chief of Procurement

Thru: Jennifer Spinelii, Deputy Chief Financial Officer ' .

From: Austin Eler, Senior Specialist - Purchasing

Subject: Single Source Request — Harris Acclaim & ATS Bridge Software Maintenance Renewal

The Clerk of the Circuit and County Courts is requesting to award a single source award to Harris
Recording Solutions, d.b.a. Harris Local Government Solutions, to provide support and maintenance for
their Acclaim and ATS Bridge software solution for the period of April 1, 2020 through March 31, 2021.
The total expenditure is not expected to exceed $| 58,454.57 and will be encumbered using two funds:
00192.311005.546030 Repairs and Maintenance, and 00192.3 11002546620 Software Maintenance.

501 West Adams Street, Suite 2350
lacksonville, Florida 32202
Telephone: 904-255-2097 Facsimile: 904-255-2157





SINGLE SOURCFE REQUEST

Pursuant to the City of Jacksonville Procurement Code § 126.206 & § 126.312, when
requesting a purchase from a Supplier subject to the referenced sections, please complete this
form to justify your request and submit to Procurement with applicable attachments

PROVIDE A SUMMARY OF THE SCOPE OF GOODS/SERVICES TO BE PROVIDED:;
IDENTIFY EACH ITEM, COMPONENT OR SERVICE BEING PROCURED (ATTACH
QUOTE/PROPOSAL):

Annual maintenance renewal for the Clark of Courls' Acclaim software and ATS Bridge software.

PROVIDE A DETAILED JUSTIFICATION AS TO WHY THE REQUESTED
GOODS/SERVICES CAN ONLY BE EFFICIENTLY AND EFFECTIVELY PROCURED
THROUGH THE RECOMMENDED SINGLE SOURCE PROVIDER:

Harris Local Government Solutions has created and customized the Acclaim and ATS Bridge sofiware ulilized by

the Clerk's office. This software solution has been tailored to fit the clerk environment and meet it's needs. The renawal
of this mainlenance agreement ensures that there will not be a lapse in coverage for support should their be any
errors or downlime. A lapse in coverage will also lead to reactivation fees.

ASSERT THAT YOU HAVE RESEARCHED THE AVAILABILITY OF THE
REQUESTED GOODS/SERVICES FROM OTHER SOURCES IN APPLICABLE
MARKETS AND HAVE DISCUSSED AND EVALUATED THE SAME WITH COQJ'S
PROCUREMENT AND EBO DIVISIONS:

This software solulion was crealed by Harris, and they are the sole provider of mainlenance to their customized
software solution.

Procurement Division March, 2020






, Involce MN00012532
) H A R R I S Date 212112020
\ RECORDING SOLUTIONS Page 1of1
Remit To: Hamis Local Government Selutions Inc.:
PO BOX 74008484
Chicago, IL 60674-8484

Ship To

DUVAL COQUNTY CLERK OF THE CIRCUIT COURT
Purchasing

501 West Adams Street, Suite 2328

Jacksenville, FL 32202

Bifl to

DUVAL COUNTY CLERK OF THE CIRCUIT COURT
Purchasing

501 West Adams Street, Suite 2338

Jacksonville, FL 32202
usa USA
PO Number Cusiomer No. Salesperson 1D Shipping Method Paymeni Terms
DUvVooo LOCAL DELIVERY MN APR
Ordered | ltem Number Description Unil Price Ext Price
1.00| APT-MN-ACCLAIM Acciaim maintenance 4/1/2020 to 3/31/2021 U58132,612.50 UsS$132,612 50
1. 00| HRS-APT-ATSSW ATS Bridge Software: 4/1/2020 to 3/31/2021 USs$25.842 07 US5525,842 07
Subtotal US$158,454 57
Misc
Tax USS$0 00
Invoice Questions? Flease call Renata Stoochnoff at 613-226-5511 ext 2185 OR e-mail Freight US39.00
RStoochnoff@hamiscomputer.com Trade Discount USS0.00
Total US$158 454 57







SUBJECT: Healthy Families Jacksonville
BID # ESC-0490-16 OPEN DATE: 7/20/16

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: October 1, 2016 through June 30, 2017 with three (3) one (1) year
renewal options

FOR: KIDS HOPE ALLIANCE

BASIS OF AWARD: EVALUATION CRITERIA
NUMBER OF BIDS INVITED: 45 NUMBER RECEIVED: 4 OTHER: 0

SUMMARY COF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to extend the award with Northeast Florida Healthy Start Coalition for six {(6) months
from January 1, 2020 to June 30, 2020 and increase the award amount by $880,244.50. Total revised
expenditure amount is $1,332,829.25, for an expenditure amount not to exceed $6,425,146.84.

Funding Source: JCPS192HF-08201 — To be executed by formal contract amendment through the Office of
General Counsel

Attachments: Re dation Memo, Vendor Letter and Previous Awards t 1%
ANALYST ' RESPECTFULLY SUBMITTED : i
Annette Burfiéy s# - GREGORY PEASE, CHIEF
PROCUREMENT DIVISION

CONCURRENCE BY: Jovce Watson, Director of Administration, Kids Hope Alliance

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED:

OTHER:

SIGNATURE OF AUTHENTICATION






.v.
K

RIDS HOPE ALLLANCE

The Jacksonville Partnershig
for Children. Youth & Familes

MEMORANDUM
DATE: February 5, 2020
TO: Gregory Pease, Chief of Procurement

Procurement Division

FROM: Donald H. Horner III, Acting Chief Exgcutive Officer %
ids Hope Alliance, #]CPS192HF

SUBJECT BID# ESC-0490-16 — Healthy Families Jacksonville for

The Kids Hope Alliance respectfully requests to administer a renewal option for the following program:

Northeast Florida Healthy Start Coalition, Inc.
s Healthy Families Jacksonville (Contract #8722-17) - $880,244.50

The funding period for this program will be from January 1, 2020 through june 30, 2020 not to exceed
expenditure amount of $880,244.50. A total maximum indebtedness should not exceed $6,425,146.84.

Because the last renewal was for only for 3 months, an option to renew for an additional 6 months
pending the completion of an efficacy review and competitive bid process was approved by the KHA
Board of Directors on November 20, 2019.

Attached is the KHA Board of Director Action {tem related to funding recommendations.

CC: Annette Burney, Purchasing Analyst Procurement
Saralyn Grass, Chief Programs Officer, Kids Hope Alliance
Mary Nash, Director of Special Needs, Kids Hope Alliance
Joyce J. Watson, Director of Administration, Kids Hope Alliance
Jerelyn Allen, Quality and Compliance Supervisor, Kids Hope Alliance

1095 A. Philip Randolph Blvd. | Jacksonville, Florida 32206 | (904) 255-4400





2019 Board of Directors

Chair
Megan Denk

Vice-Chair
Melanie Lawson

Treasurer
Peggy Boord, CMA

Secretary
Teleauba Revels

Members

Stephen Baker, Ph.D.
John Davis, MD

Judge Pauline Drake
Mark Hudak, MD
Kathy Mankinen
Jeannie Potthast-Bowles
Rev. Tom Rodgers
Pauline Rolle, MD
Jason Roth

&» Northeast Florida

- _._Healthy Start

"COALITION, INC

November 5, 2019

Mr. Donnie Hormner

Chief Executive Officer

Kids Hope Alliance

1095 A. Philip Randolph Blvd.
Jacksonville, Florida 32206

RE: Letter of Intent for the continuation of Kids Hope Alliance Services
Dear Mr. Horner,

Please accept this letter as the Northeast Florida Healthy Start Coalition's Letter
of Intent to continue providing Healthy Families Jacksonvilie services from
January I, 2020 to June 30, 2020, under a contract with the Kids Hope Alliance
with a budget of $880,244.50.

The Northeast Florida Healthy Start Coalition, Inc. has been a committed partner
with the Kids Hope Alliance (formerly Jacksonville Children's Commission)
since October 1, 2016. The Coalition wiil continue to provide quality services
under the Healthy Families model in an effort to prevent child abuse and neglect
build family self-sufficiency and improve outcomes for children during this
period of transition.

If you have any questions or concerns, pléase contact me at 904-723-5422 ext.

111 or via email at fohnson(ginethsc.orp

Sincerely,

Faye Johnson
Chief Executive Officer

644 Cesery Boulevard, Suire 210 Jacksonville, FL 32211
Phone (904) 723-5422 Fax (904) 723-5433 hitp:/mefhealthystars, oryg

fYin3

Every baby Every day!
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_Budget Narative
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SUBJECT: Heaithy Families Jacksonville
BID # ESC-0490-16 OPEN DATE: 7/20/16

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: October 1, 2016 through June 30, 2017 with three (3) one (1) year
renewal options

FOR: KIDS HOPE ALLIANCE (FORMERLY, JACKSONVILLE CHILDREN'S COMMISSION)
BASIS OF AWARD: EVALUATION CRITERIA
NUMBER OF BIDS INVITED: 45 NUMBER RECEIVED: 4 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to extend the award with Northeast Florida Healthy Start Coalition for three {3) months
from October 1, 2019 through December 31, 2019 to allow time for a new bid to be awarded, Total revised
expenditure amount is $452,584.75 for the three (3) month period, for an expenditure amount not to exceed
$5,544,902.34,

Funding Source: JCPS192HF-08201 — To be executed by formal contract amendment through the Office of
General Counsel

Altachments: Recommendation Memo, Vendor Letter and Previous Awards
@NALYST%/\/V RESPECTFULLY SUBMITTED A-(A,v
Annette Burney GREQORY PEASE, CHIEF
PROZUREMENT DIVISION

CONCURRENCE BY: Donald H. Horner, Il Acting Chief Executive Officer, Kidls Hope Alliance
(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)

ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING_ 1 MEMBERS DISAPPROVING &) oate: 9/26/19

OTHER

/I
ACTzNéF AWARDING AUTHORITY oare___ /26 /) 7

7 .
m APPROVED é /VL DISAPPROVED:

OTHER:
4 an Hughes
SIGNATURE OF AUTHENTICATION Chiel Administrative Ofiicar
I, v For: Mayar Lenny Curry
Under Authority of;

Exacutive Ordar No: 2019-02
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SUBJECT: Healthy Famities Jacksonville
BID # ESC-0490-16 OPEN DATE: 7120116

OMPETYITIVE SE LED PROPOSAL EVALUAT! N COMMITTEE

KIND AND BASIS OF CONTRACT: October 1, 2016 thraugh June 30, 2017 with three (3) ane (1) year
tenewal oplions

FOR: KIDS HOPE ALLIANCE (FORMERLY, JACKSONVILLE CHILDREN'S COMMISSION)
BASIS OF AWARD: EVALUATION CRiT ERia
NUMBER OF BIDS INVITED: 45 NUMBER RECEIVED: 4 OTHER: o

MMARY OF BID AND RECO MEND ACTIONS:
Recommend approval 1o ratify the period of service from duly 1, 201919 dale of award,

Recommend approval lo extend the award with Northeast Florida Healthy Stast Coalition for three (3) months
from dale of award thraugh Septamber 30, 2019 1o allow time for a new bid 1o be advertised and awarded,
Tolal revised expenditure amount js $452,584.75 Ior the three (3) month period, for an expenditure amoun}
nol {o excesd $§5,092,317.59,

Funding Source: JCPS192HF 08201 - To be executad by formal contracy amendment through the Office of
General Caunsel

CONCURRENCE BY: Joe Peppers, CEQ, Kids Hope Alliance

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING__ = MEMBERS DISAPPRDVING% DATE:M?

OTHER
{ .

VTR B

ACTION OFAWAHWOHITY DATE v ) 5’/ (9

PROVED — DISAPPROVED:

OTHER: [1r 2
W=

SIGNATUHEOFAUTHENTICATION W "

Brian Hughes

Chrat Admfmslral-ve Oliicer
For Mayar Lenny Curry
Under Authorhy ol

ARCUlvA Mema. 50 -~





SUBJECT: Healthy Familisa Jacksonville
BID ¥ ESC-0430-16 OPEN DATE: 7/2046

OMPETITIVE ALED PROPOSAL EVA VATION COMMITTEE

KIND AND BASIS OF CONTRACT: October 1, 2016 through June 30, 2017 with Ihree (3) one (1) year
renawal oplions

FOR: KIDS HOPE ALLIANCE (FORMERLY, JACKSONVILLE CHILDREN'S COMMISSION)

BASIS OF AWARD: EVALUATION CRITERIA

NUMBER OF BIDS INVITED: 45 NUMBER RECEIVED: 4 OTHER: 0

] ARY QF Bt AND RECOMMEN D ACTIONS:

Recommend approval o increass the award wilh Northeast Florida Heallhy Start Coalilion by $58,269.34 for
the period ending Juna 30, 2019, Total ravised expenditure amount is $1,782,869.34, lor an expenditure
amaunt nol (o exceed $4,639,732.84,

Funding for this eward to be executed by larmal contract amendment through the Olfice of General Counsel
and encumbered by (he lolowing accaunts: JCPS1 92HF-08201-JCP0GY-19

Attachments: Racam dation Memo and Pravious Awards
ANALYSTG-\%L—' HESPECTFULLYSUBMI'I‘TED

Anngtte-Bufnay

G OF)Y PEASE, CHIEF
PRYCUBEMENT DIVISION

CONCURRENCE BY: Mary Tobin, COO, Kids Hope Alfiance
(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING__ 53 MEMBERS DISAPPnowNG_ﬁ_ DATE:_‘:‘:Z&L[LZ

OTHER
h—— . )
( \GTION OF AWARDING AYFHORITY DATE ’)’/‘7’1‘ /! A
m‘ APPROVED DISAPPROVED: / / '
OTHER: 1 ,
SIGNATURE OF AUTHENTICATION A{_\ ﬂjlﬂl\~ Y I)\MMA_/
/ Sum . Mousa
Uhlef Administeative Officer
I'or Muyor Lenny Cumy

Lader Authority of ]
brecitne Drder No, 20135-05





SUBJECT: Healthy Families Jacksonville
BID # ESC-0490-16 OPEN DATE: 7/20M16

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

e Y 9 RL e PROFOSAL EVALUATION COMMITTEE
KIND AND BASIS OF CONTRACT: Oclober 1, 2016 through June 30, 2017 with three (3) one (1) year
renewal options

FOR: KIDS HOPE ALLIANCE (FORMERLY, JACKSONVILLE CHILDREN'S COMMISSION)

BASIS OF AWARD: EVALUATION CRITERIA

NUMBER OF BIDS INVITED: 45 NUMBER RECEIVED: 4 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to ulifize the second of lhrae (3) renewal oplions with Northeast Flarida Heallhy Start
Coalition for the period of July 1, 2018 through June 30, 2019. Total revised expenditure amount is
$1,724,600.00, for an expenditure amount not to exceed 54,581,463.50.

*Funding for FY18 will be avaitable upon approval of Cily Councll legislation. Funding far FY19 will ba available pending
City Council Budget Ordinance.

Funding for this award to be executed by formal contract amendment through the Office of Genaral Counsel
and encumbered by the following accounts: JCPS192HF-08201

Altachmenis: Reco gndation Memo, Vendor Lelters and Previous Awards

RESPECTFULLY SUBMITTED

G PEASE, C
PROCYUREMENT DIVISION

“ RE——— e ————
{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING > MEMBERS DisaPPROVING () DATE: QZ’;[ [(8

OTHER

/Q-'ON OF AWA £ AUTHC;:ITY DATE %/Q/} ; (D

PROVED DISAPPROVED
OTHER: ~ e 1/
SIGNATURE OF AUTHENTICATION W 1Y N
Sam E. Mousa
Chief‘Adminisn-ativeomccr
- For: Mayor Lenny Curry

Under Authocity of:
Execumn e Order No, 2015-08





SUBJECT: Health Families Jacksonville
BID & ESC-0490-16 OPEN DATE: 7/20/16

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT:
SERVICE CONTRACT ~ Oclober 1, 2016 through June 30, 2017 with threa (3) one (1) year renewal options

FOR: JACKSONVILLE CHILDREN'S COMMISSION

BASIS OF AWARD: EVALUATION CRITERIA

NUMBER OF BIDS INVITED: 45 NUMBER RECEIVED: 4 OTHER: D
SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommand approval lo uliliza the first {1) of Ihree {3) ranewal oplions with Northeast Florida Healihy Start Coalition, Inc., lo provide

Heaillhy Family Services for the Jacksonvilla Children’s Commissien for the period dJuly 1, 2017 through June 30, 2018. Tha lotal
annual expendilure not lo exceed is $1,735,000.00. The lotal revised not to exceed expendilure is $2,856,863.50

Funding Source: JCPS192HF-08201-JCP00S-1 8, to be executed by amendment one (1) to formal contract #8722-17 through the
Office ol General Counsal.

This award Is subjecl le appropriation by the City in Ihe fiscal year beglnning October 1, 2017. No funds have bean appropriated lo
dale. The Cily has no obligalion for payment and work hereunder is not authosized untass funds are appropriated for the work
harein, A wrillen natification will ba provided in the event thal funds are appropriated.

Attachmenis: Recommendation Memo; Vendor Lelter of Inlent; Pravious Award

ANALYSTM RESPECTFULLY SUBMITTED ﬂq/\/

STEVEN BURAKOWSK| GR RY PEASE, CHIEF
PROZAURENMENT DIVISION

CONCURARENCE BY: JON HEYMANN, EXECUTIV DIRECTOR NVILLE CHILDREN'S COMMISSION

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENOATIONS ABOVE

MEMBERS DISAPPROVING E DATE: L/27//
OTHER

A — — -

ACTION OF AW;F:RF Amo,mw DATE & / ’J/V/M

/)’)ﬂfppnovso L ‘DL DISAPPROVED; / /]
OTHER: A \’ N \ {, U p—
SIGNATURE OF AUTHENTICATION “‘}b lﬂ A U[/ UU\M {4 N Adnnegsalive Offcer

i For: Mayor Lenny Curry
Unlar Authonty of:
Exctunve Order No. 2015-05






SUBJECT: Healthy Families Jacksonville
BID # ESC-0490-16 OPEN DATE: 7/20/16

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT:
SERVICE CONTRACT - October 1, 2016 through June 30, 2017 with three (3) one (1) year renewa options

FOR: JACKSONVILLE CHILDREN'S COMMISSION
BASIS OF AWARD: EVALUATION CRITERIA
NUMBER OF BIDS INVITED: 45 NUMBER RECEIVED: 4 OTHER: 0

SUMMARY OF BIDS AND RE OMMENDED ACTIONS:
Recommend approval to waive as a minor Irragularity missing addendums 1 & 2 for Northeast Florida Healthy Start Coalition, Tha
Bridge of Nostheast Florida and Jewish Family and Community Services. The documents hava been received.

Recommend approval of award 1o the highesl scoring firm, Norheast Flarida Heallhy Start Coalilion, 10 provide Healthy Families
Services for the Jacksonville Children’s Cornmisslon for the period of Oclaber 1, 2016 through June 30, 2017 In the not lo exceed
axpenditure amount of $1,121,863.50,

Funding Source: JCPS1 92HF-08201-JCP003-17 — To be executed by lormal conlraci{s) Ihraugh the Oflice of General Counsel
Allachmenis: Recommendalion Memo, Tabulation, Evaluation Matrix and Scores

dale. The City has no obligalion for payment and work hereundar Is not authorized ynless fupds are appropriated for the work
herein, A wijiteq nolfichir il be provided in the avent Ihat lunds are appropriated.

This award is subject to appropriation by lhe City in the fiscal year beginning October 1, 2016. No } |I|” e bean appropriatedio

ANALYST RESPECTFULLY SUBMITTED ~aqh X
ANNETTE BUANEY GREGORY PEASE, CHIEF
PROCUREMENT DIVISION

CONCURRENCE BY: JON HEYMANN. EX CUTIVE DIRECTOR, JACKSONVILLE CHILDR N'S COMMISSION

(H.L AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING 55 MEMBERS DISAPPROVING _@_ DATE: § 25 "( G

e OTHER
ACTION OF AWARDING AUTHORITY DATE
M‘I/APPROVED \, DISAPPROVED: .
OTHER: X i
M /{U aa!'n E. Mousa
SIGNATURE OF AUTHENTICATION AL AL A4, 4{)&“/ Chief Adminisiralive Officer

For. Mayor Cenny Curry
Undar Auihonty of

Executive Order No. 2015.05





BOARD ACTION ITEM:

GOVERNANCE COMMITTEE: NOVEMBER 4, 2019
FINANCE COMMITTEE: NOVEMBER 13, 2019
BOARD MEETING DATE: NOVEMBER 20, 2019

TO: KIDS HOPE ALLIANCE BOARD OF DIRECTORS
FROM: DONALD HORNER, ACTING CHIEF EXECUTIVE OFFICER

RE: HEALTHY FAMILIES JACKSONVILLE SUBCONTRACT RENEWAL WITH
THE NORTHEAST FLORIDA HEALTHY START COALITION FOR 2019/2020

REQUESTED ACTION:

The Board is asked to:
1) Approve an extension of the following contract for 6 months from January 1, 2020 - June 30, 2020.

BID AGENCY PROGRAM FUNDING
ESC-0490-16 | Northeast Florida Healthy Start Healthy Families $880,244.50
Coalition

2) Authorize the CEO to execute an amendment extending the contract on behalf of the Kids Hope
Alliance.

NARRATIVE:

The Northeast Florida Healthy Start Coalition, Inc. became the subcontractor for Healthy Families
Jacksonville program on October 1, 2016. The Board previously approved two successive three-month
extensions of the contract rather than approving a renewal of the contract for the final renewal period
{July 1, 2019 through June 30, 2020) due to performance issues. The current recommendation is to
extend the contract for an additional 6 months (the balance of the renewal period) to allow additional time
to complete a new RFP for the Healthy Families Jacksonville program. This RFP will be presented to the
Board for approval at the February, 2020 meeting and will include recommendations from a Healthy
Families Jacksonville Efficacy Review that will be completed December, 2019. Performance under the
contract has shown some improvement.

FISCAL IMPACT:

The Northeast Florida Healthy Start Coalition will receive additional funding in the amount of
$880,244.50. Total funding for the Healthy Families program grant period July 1, 2019 through June 30,
2020 is $2,135,000.00. This amount includes $1,094,500.00 from Federal and State funds from the
Ounce of Prevention Fund of Florida and $1,040,500 of matching funds from KHA. Total funding for
Northeast Florida Healthy Start Coalition for the 2019-2020 grant period is $1,785,414.00.

GOVERNANCE/PROGRAM IMPACT:
This action requires Board approval. Approval of this Board Action ltem is inclusive of any necessary
waivers and other administrative actions as determined by the Office of General Counsel.

OPTIONS:
1. Vote to approve.
2. Decline to approve.

STAFF RECOMMENDATION: Staff recommends approval,







SUBJECT: MIGRATION OF 630-CITY CALL CENTER TO CiSCO CONTACT CENTER AND CTI INTEGRATION
WITH ORACLE CX

BID #: ESC-0048-19 OPEN DATE: 2019-01-09

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT - FROM DATE OF AWARD THROUGH THE COMPLETION
OF PROJECT

AGENCY: INFORMATION TECHNOLOGIES DIVISION

BASIS OF AWARD: HIGHEST SCORING RESPONSIVE, RESPONSIBLE BIDDER BASED ON THE EVALUATION
CRITERIA

NUMBER OF BIDS INVITED: 28 NUMBER RECEIVED: 2 OTHER: @

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to increase the contract award to Presidio Networked Solutions, LLC, in the amount of $435,675.25
to ulilize the Package B option o enhance the Cisco Unified Contact Center previously included in the bid. The revised
total award expenditure not-to-exceed $710,581.83.

Funding for this award to be encumbered by account 53106.1 13002.565091.000639, to be executed by purchase order(s)
and formal contract arnendment through Office of General Counsel.

Attachments: Recommendation Memo, Previous Award

Analyst: RESPECTFULLY SUBMITTED: " uod  $0bYen
RUBEN OLA <. - GREGORY PEASE. CHI

PROCUREMENT DIVISION

CONCURRENCE BY: Kenneth | athrop, Chief of Information Technologies Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DiSAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






INFORMATION TECHNOLOGIES DIVISION

IO

JACKSONVILLE

TO: Greg Pease, Chief of Procurement Division

THRU: Kenneth Lathrop, Chief of Information Technologies / CIO W_‘f DZW

TG 3h\\mFROM: Thomas Ossi, Technology Contract and Records Manager, HD% M ed @ y ]

SUBJECT: ESC-0048-19 Migration of 630-City Call Center to Cisco Contact Center and CTI
Integration with Oracle CX - Award Increase

March 11, 2020

Information Technologles Division (ITD) on behalf of the 630-City Call Center submitted an RFP
to Procurement Division to migrate 630-City from Nortel Contact Center to the Clsco Unified
Contact Center Express 11.6 platform.

On Jonuary 31, 2019 Procurement approved the award to Presidio Networked Solutions, LLC,
as the overall highest scoring vendor based on the resulfs of the evaluations In the amount of
$274,906,58 for Package A.

The City requests to enhance the Clsco Unlified Contact Center with additional functionality
previously included in BID FSC-0048-19 Package B Optlonai items. The award increase In the
amount of $435,675.25 Is required, of this amount $19,000.00 Is to be ufiized for any additional
contingencies. Vendor's Package B quote In the amount of $416,675.25 are the items the
City has requested. The total award expenditure not-to excead amount §710,581.83.

The services will be procured via purchase order and will require o formal contract
amendment fo City Confract # 10006-02 through the Office of General Counsel.

Funding Source:53106.113002,.565091 .000639.00000000.00000
Your favorable consideration of this request Is appreciated.

Altachments; Presidio SOW Package B February 25, 2020
Presidlo Quote February 25, 2020
Services Contract # 10006-02

CC: ﬁ&choel Rooney, Network and Telecom Infrastructure Maonager, ITD
oberf Gray, AlTO, Technology Infrastructure Manager, ITD
ary Steffens, Enterprise Architect Manager, iTD
Elizabeth Brown, IT Operations Manager, (TD

FINANCE AND ADMINISTRATION DEPARTMENT
214 N. Hogon St, 9 Floor | Jacksonville, FL 32202 | Phone: 904.255.8000 | Fax: 904.232.6932
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City of Jacksonville-

o5z PRESIDIO.

630-City Package B

PROPOSAL TEAM

JBehee @presidio.com

James McGehee Business Development imcgehes @presidio.com

Manager

Chad Dotson Solution Architect cdotsan @presidio.com

John Behee Account Manager

REVISION HISTORY

1.0 01/08/2020 - James McGehee | Initial Revision -

11 01/22/2020 Chad Dotson | Internal Review Edits _

1.2 02/04/2020 James McGehee | Updated with dDJ's scheduling appiicalion:
FAMCARE. Removed item 5 from assumptions.

1.3 2/05/2020 James McGehee | Removed signature block. This document is to be
used as a reference guide supporting Presidio's
response to the Package B RFP submission.
Updated database integrations: Per Michael Rooney
2_5_2020 @2:50 PM call
Internal engineering review

1.4 2/08/2020 Chad Dotson Updates

1.5 02/13/2020 James McGehee | COJ/Presidio review call adits

1.6 2/23/20 James McGehee | Removed Travel and Expenses

1.7 2/27/20 James McGehee | Customer edits/acceptance (added "ivr” verbiage.

© 2020 Presidio Networked Solutions, LLC. All Rights Aeserved. This document and its
contents are the confidential and proprietary intellectual property of Presidio Networked
Solutions, LLC and may not be duplicated, redistributed or displayed to any third party without
the express written consent of Presidio Networked Solutions, LLC.

Other product and company names mentioned herein may be the trademarks of their respective
owners.

Revision: 1.7 Confidential and Proprietary Page 2 of 17
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1. EXECUTIVE OVERVIEW

1.1. Situation

This SOW encompasses services pertaining 1o the Information Technologies Division (ITD)
of the City of Jacksonville, Florida's 630 City Call Center RFP Package B award (BID NO:
ESC-0048-19). The city of Jacksonville wishes to enhance their Gisco Unified Contact
Center Express (UCCX) IVR/ACD with features that are detailed in this SOW. Any feature
not expressly detailed in this SOW is not considerad in scope for the Florida's 630 City Call
Center RFP Package B Package B award.

The following is a list of the requirements and functionality that is included in the Presidio

SOW,

Revision:

Speech interactions will be provided for configuration items 9, 8,7 10,11 and 12 , with
data collection and readback {text to speech) (see example in table 1 below) for the
following:

(9)Ability/IVR for callers to speak street number and street name, and have callers
evacuation zone information read back. ' o
(8)Ability/IVR for callers to speak street number and street name, and have callers
emergency shelter information read back. : E
(7}AbIlity/IVR for caliers to speak street number and street name, and have callers
waste collection schedule information read back.

{(12)Create an IVR option for callers to create a new service request, based on
information collected from customer. The service request would be passed to COJ's
Oracle system

{(11)Configure an IVR option for callers to check the status of existing service
requests, based on a request number (number can be spoken or entered via phone
keypad)

{10)Configure an (VR option to play date and time for availzbla appointments, and
allow the citizen to make a selection to schedule the appointment. The IVA wili
access the Oracle and/or FAMCARE application to detarmine open slots, and then
schedule thal appointment in Oracle after a customer selection Is made,

(3) Gonfigure an option for customers to receive a call back (aka courtesy call back)
CCB application, reserving position in queue, instead of waiting on hold. The
estimate only includes professional services, although there may be a need for
additional UCCX IVA poris as the overall application utilization increases. The IVR
and CCB applications will need to be evaluated periodically throughout the lifespan
for utilization needs(not included in this scope.)

{4) Configure a Predictive outbound dialing application

1.7 Confidential and Proprietary Page 4 of 17
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“Helfo, thanks for calling the City of Jacksonville, To check the status of existing
service requests You can say, ‘service request status, *

[“service request status”]
“Thanks. Please tell me your service regues! number
[“B3321")

“Thanks. Yow servive regues! is approved.”

Users can also say “agent” al any time 1o speak (o cuslomer services represeniative.

Key applications that are a part of the solution are as follows:

= Cisco Contact Center Exprass (LJCCX)
o Existing soiution
» Nuance Automatic Speech Recognition {ASR)
» Nuance Text to Speech (TTS)
= Nuance Address and Name Module

1.2. Project Timeline

Based upon our process, Presidio will conduet the kickoff meeting and design sessions,
where project timeline will be a major focus. As part of the planning and design phasa,
Presidio will deliver a project schedule with tasks, resources, timelines, and dependencias o
make any agreed upon date. Presidio will be flexible and creativa in meeting the required
timelines. and we will also be realistic by not over commitling and setting unrealistic
gxpecialions,

We have included the project timeline provided hy the City of Jacksonville to acknowledge
thal we have seen and undersland the requestad imeline. This is not a2 commitment that
Presidio will make these dates, but we will work with the City of Jacksonvilie to determine
mutually agreed upon dales that fit into this timsline as close as possible,

This SOW address only the services components of Presidio’s Package B
submission. COJ will be responsible for purchasing from Presidio Package B
configuration lines 5 & 6 & 7* to cover Nuance address collection software
componenis associated with this SOW,

"Note: ltem 7 in Presidio’s response shows §72,129.25, That line is comprised of
$22,129.25 worth of required sofiware that was bundied in our RFP line response,
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2. SYSTEM ENGINEERING AND PLANNING PHASE

2.1, Introduction

The Systems Engineering Planning Phase of this project is the detailed planning and design
that incorporates a discovery process, analysis, and knowledge transfer. The resulis of this
phase are delailed design recommendations and a specific project plan. Detailed planning
is necessary to ensure that the proposed solution will meet project requirements and help to
reduce risk of an unsuccessful or unexpectedly expensive oulcome. The Sysiems
Engineering and Pianning Phase documents are the technical and operational foundation
for a successful Execution Phase.

Presidio maintains heavy client involvement during this phase by incorporating City of
Jacksonville representatives as part of the project Systems Engineering and Flanning Team,
This is done to ensure that all decisions being made are sensitive to client input and needs.
Key Presidio teamn members will be assigned during the planning phase and will include the
following:

2.1.1. Project Management

Presidio will provide a Project Manager (PN} who is familiar with the technology involved
and experienced in project management best practice methodologies. Responsibilities
will include:

»  Work with City of Jacksonvilie and Presidio project personnel to prioritize and
plan the activities for the duration of the engagement. Establish lines of
commuriication and frequency of status reporting.

= Heview and communicate the status of the project with periodic status reports or
conference calls that highlight performance on pianned tasks, as well as any
issues or other areas requiring attention by Presidio and/or City of Jacksonville,

¢ Monitor quality on the project and establishing effective communications with City
of Jacksonville staff, while maintaining focused, high-quality sffort through project
completion.

» Create an implementation schedule with ali necessary tasks and associated
timelines,

= Utilize both Presidio and City of Jacksonville resources, where applicable, io
accompiish ali tasks.

¢ Attend any appropriate Project Systems Engineering and Planning Phase
Workshops that require PM participation and associated follow-up (Action tems,
Hesource Planning, eic.)
2.1.2, Engineering Personnel

Presidio will assign a lead senior consulling and systems architect who will lead this
project from a technology and design perspective. This engineer will be responsible for
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the engineering document(s} during the Systems Engineering and Planning Phase and
will work closely with City of Jacksonvills technical lead to ensure the design,
configurations, equipment specifications, and methodology are accurate and in line with
the overall project goals. This consulting enginesr will also consider and make
recommendations to ensure thal the specifics of this profect are in line with the greater
system wide architecture and technalogy goals of City of Jacksonville.

2.2. Systems Engineering and Planning Phase Scope of Work

2.2.1, Project Kick-off

In order to introduce the appropriate partiss from hoth City of Jacksonvills and Presidio
on the project, a project kick-off meeting will be held. The required attendees for the kick
off meeting will be Presidio’s project manager, lead enginesr, and City of Jacksonville's
project lead and technical representative.

During the project kickolf meeting the content of this Stalement of Work {SOW) will be
reviewed to ensure that there is a clear understanding between Prasidio and City of
Jacksonville as i relates to the roles and responsibilities of this project. The project
kickoif phase should be held in person with the client and attendad by as many Presidic
resources as is reasonably possible.

2.2.2. System Engineering Workshops (SEW)

The purpose of the planning phase is to allow for the lead senior engineers from Presidio
to fully understand both the technical and business requirements as they relate to how o
technically configure the equipment within this SOW. Presidio often uses design
workshops as the method for the Presidio lsad engineer 1o come away with all of the
informalion required to pre-configure, test, and implement the solulion.

If, during a systems engineering workshop, it is determined tha! additional tasks are
required to be performed by Presidio that are not cullined in this SOW, or were not

be utilized lo make modifications io this project's scope and B0W.

For this scope of work, Presidio has estimated a total of 4 workshops lasting up o fve
{5) days onsite. At the conciusion of the systemn engineering workshop(s), Prasidio will
deliver 1 System Enginearing Report (SER), containing the foliowing information —
pertaining io infrastructure and 1VH call flows.
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2.3. Systems Engineering and Planning Phase Deliverables

The following deliverables will be created by Prasidio and provided to City of Jacksonville as
part of the Systems Engineering and Planning Phase Deliverables:

« Project Establish teams, daﬁl"le * Project Schedule
Kickoff roles, and review project
scope and planning
schedule
. « SEW * System Engineering
) grlw?jnggsgign * Analysis Report{SER)
* Hecommendations
s Design
«  Execution » Deployment strategy and s Project Timeline

scope of work will

%ﬁ:ﬁn e determine final execution

S phase limeline

i L . » Systems Enginesring
¢ Syslems « Communicate Systems -

Engineering Engineering and Acceptance document
and Planning Phase
Planning completion
Completion
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3. EXECUTION PHASE

3.1, Introduction

The Execution Phase of this project consists of performing the detailed scope of work which
will be developed and finalized in the Systems Engineering and Planning Phase. The
Exgculion Team is comprised of both Presidio and City of Jacksonvilie experts, and ia
created to facilitate this process, During the Execution Phase, risk is conlinually mitigated
by strong project management, technical leadership, detailed documentation, training,
knowledge transfer tasks and a dafined “freeze period” that fine tunes the solution and
assures that the solution operates to functional specifications before project completion and
handofl to the oparations team. This is all done to ensure clisnt satistaction and unily with
business goals and objectives.

Presidio approaches project execution from a skills-basad perspective. Ouwr Execulion
Team is made up of individuals who have specific skill sets that will be utifized at difiersni
times during a given project. This allows us in provide a very specialized workforce to City
of Jacksonville and utilize the appropriate resource for the task required.

3.2. Execution Phase Scope of Work
The following Execution Phase tasks will be periormed during this phase;
Nuance ASR/T] SfAdd_ress Dialogues™:

= Configure up to three (3} Database integrations to GO.J's (IS, Enterprise Oracle
Database and/or FAMCARE o support the following. COJ will provide the
database conneclion that allows the data to be read hack o the calier. Presidio
wilt connect to the appropriate CO.J database using slandard APP's:

[}

Ability for caliers to speak street number and strest name, and have callers
evacuation zone information read back. Presidio will connact 1o GIS 1o provide
information to the caller.

o

Ability for callers to speak sirest number and street name, and have callers
smergency shelter information read back. Presidio will connact to IS io provids
infarmation 1o the caller.

o Abidlity Tor callers to epeak sirest nlimber and sireet name, and have callers
wasie collection schedule information read back. Prasidio will connect o GiS o
provide information o the caller.

= Configure up to one (1) IVA salf-service cption for callers (o create up o one (19
type of service request, based on information collacted from ihe cusiomer. The
seyvice request wouid be passed o COJs Oracie sysiam. Cusiomer Address,
58N, Phone Number and/or Date of Binth. ona or maora data fislds for cusinmer
information will be passed 1o COJ's Cracle sysiam,

= "COJ will nsed to provide one (1) service request typs 1o be used for this
engagement; Service request can be found at
hitps:/myjax.custhelp.com

*  Presidio included services for one service request that provides a caller
up o t menu with up to 3 submenus; each submeny will have L fo folr
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{4) speech tags. Speech tags are defined as options presentad to the
caller i.e. “Garbage, bulk, yard’ as seen in the example below.

* Example. <service request> (beginning of call flow)
1. Wasle collection (menu 1)
<what is your address> <caller gives address>

2. “Say” Residential Waste Collaction Schedule, or Submit
Waste Collection Request (Submenu 1)

3. "Say" Missed Collection Type: My home or Entire Street
{Submenu 2)

4. "Say" What was missed, Garbage, bulk, yard,
etc...(Submenu 3}

<we have entered your service request and a representative
will be contact with yous

o Configure one (1) IVR option for callers to check the status of an existing service
requests, based on caller ANI or request ID (alpha numeric example: 200206-
001415. The number can be spoken or entered via phone keypad. This will only
lookup requests in COJ's Oracle system.

o Canfigure one (1) IVR option to play date and time for available appointments,
and allow the citizen to make a selection to schedule the appointment. The IVR
will access the FAMCARE system to determine open slots for up to one (1) COJ
department (i.e. School Board or Employee Services and then schedule that
appointment in FAMCARE after a customer selection is made.}

*Out of box Nuance Provided Grammars will be used

Courtesy Call Back (CCB)*

Courtesy Callback reduces the time callers have to physically wait on held or in a queue.
The feature enables your system to offer callers (who meet your criteria) the option to
receive a courtesy callback by the system instead of waiting on the phone for an agent. The
caller who has been queued by CCB can hang up and subsequently be called back when an
agent is close to becoming available (preemptive caliback).

« Configure one (1) Courtesy Call Back Script
« Enable Courtesy Call Back for one (1) CSQ (Customer Service Queus)

* There may be a need for additiona! UCCX VR ports as the overall application utifization
increasss.
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Prediclive Quibound Dialer”

= Enable UCCX Subsystems needed to support the Outbound Dialer

»  Configure one (1) Outhound CSQ

« Configure one (1) Dialing Time Range

«  Configure one {1) Campaign

= Import/ customer generatad dialing file from one COJ source (fiat file, CSV or FTP)

“‘Outbound dialer ports will need to be purchased by COJ and have not been included in
Package B pricing

COJ Besponsibilities for Phass 3¢

»  Provide required hardware {VMware compute)to support Nuance soitware

= Provide any Microsoft Server/SQL licensing

» Provide any Cisco licensing as needed {i.e, dialer or IVR poris)

» Provide web-services and Configurations as needed for Oracle, FAMCARE and GIS
using standard API's (i.e. SQL ODBC, HTTP POST/GET or JDBC)

* Provide all database troubleshooting related to database Integrations (G185, Qracle,
FAMCARE)

= Parlicipate in failover/user testing

= 3ign off on & successiul test scenario(s)

s Provide Dialing list for the predictive dialer

¢ Provide Cisco 108 Gateway needed for Quitbound Dialsr

3.3. Network Ready for Use Testing (NRFU)

4

Network Ready for Use (NRFU) testing provides sysiem level tesling of UCCX applications
and focuses on the following areas:

+  System integrity io ensurs thal services and processes are sel and running correcily,
including & comprahensive review of the error logs

= Opsrational tesling 1o ensure that deployed funciionality adheres 1o the design

= Fault Tolerance testing o lest fallover funclionality of appropriate components and
resiliency of functionadity during outages

Presidic will conduct NRFU testing as part of this engagement. A NAFU test pian wil be
developed and delivered o the Customer for reviaw prior to conducting the testing event.
NRFU test execution will be performed aller the system is fully configured, and after
Fresidio’s internal quality management system peer review process has been complete, The
NHFU testing will be conducted with City of Jacksonvilie, and will be completed before the
system is turned over (o Gity of Jacksonville for user acceplance testing {UAT).
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Per the City of Jacksonville requirements, applications will be tested and approved, via a
City provided test number before go live

3.4. Knowledge Transfer
Cisco Administration knowledge transfer will be conducted over 1 day (8hours)

Over the shaulder completed by onsite contact center engineer

¢ Knowledge transfer delivered on as-built system

» Covers Nuance administration

e Knowiedge transfer will be provided at City of Jacksonville main office location

» WebEXx can be used during the training for delivery.

3.5. Go Live and Support

Presidio understands the criticality of a smooth go-live ensuring the first day in service
{FDIS) is uneventful and seamless to the end-usets. As such, cutover planning begins
during the testing phase and includes not only Presidio but its vendors and customer. A
cutover plan is created and reviewed weekly with the team. The plan is continuously
updated, and is confirmed as agreed to by all parties during the fina! go-no-go
communications call. The cutover plan and planning includas;

» Communications of cutover and FDIS conference bridge information

= ldentification of resources (onsite and remote) with roles, responsibilities, and
calendar schedule during the cutover and FDIS ’

* Identification of escalation personnel from Presidio, its vendor and customer with
contact information if the need arises

= [dentification, continuous review and update of pre-cut tasks with assigned dates of
compietion that are required before going live

= Identification, continuous review and update of cut task to be performed during the
actual cutover event with detailed task description and estimated start and stop times

= Detailed list of Cisco SMARTnet contract numbers with associated detailed list of
hardware/software coverage

« Backout/Rollback tasks with details of estimated timeline in case something prevents
the go-live event from happening.

= A go-no-go conference call to ensure all pre-cut tasks are compiete, cut risks
discussed with strategy for handing risks agreed upon, and final concurrence by all
stakeholders that collectively, cutover should proceed.

= Maintaining a single Issues Log for the reporting, classification, and prioritization of
issues that may arise during the cutover or during FDIS,
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For this project, Presidio will pravide 1 cutover events with 1 cut plans. FDIS will be 3-days
onsite (1 days deployment and 2 days support); up to two (2) days remote support foliowing
the cutover event. Presidio will require two acceptance documents for each cutover and
FDIS event to be signed at the end of each activity:

» Cutover Complete: This acceptance signifies that Presidio has maved the systemn
Into production; all cutover testing in preparation for FDIS is complete; and all issues
are resolved with the exception of any item listed on the issues log.

« FDIS Complete: This acceptance signifies that the system is fully operational: all
support provided by the professional services implementation team has been fulilled
and the system is turned over to the customer for support; and all issues are
resolved with the exception of any item listed on the issues log.

3.6. Execution Phase Deliverables

The following deliverables will be created by Presidio and provided to City of Jacksonville as
part of the Execution Phase Deliverables:

. nstallation Final Project
* Execution » Configuration Documentation
» Testing
+ GolLive
v Freeze Period
. Project . Commupicate project » Project Completion and
Completion completion Acceptance document

3.7. Change Management Process

In the event bath Presidio and City of Jacksonville agree {0 a change in this Statement of
Work, a written description of the agreed change will be prepared, which both parties must
sign. A Project Change Request {(PCR) Form will be used to describe the change, the
rationale for the change, and specify any change in the charges, estimated schadule, or
other terms. Depending on the extent and complexity of the requesled changes, Presidio
may charge for the effart required to analyze it. When charges are necessary to analyze a
change, Presidio will provide a written estimate and begin the analysis upon written
authorization from the Gity of Jacksonville, The terms of a mutually agreed upon Change

Authorization will prevail over those of this Statement of Work or any previous Change
Authorization.
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4. ASSUMPTIONS

Presidio made the following assumptions when developing this Statement of Work. These
assumptions serve as the foundation to which the project estimate, approach and limeline were
developed. The following project assumptions will be verified in the planning and design phase.

Facilities

1. City of Jacksonvilie will comply with all physical and environmental requirements per
vendor specifications and will provide all racking, cabling, power, and UPS needed for
this project

Contact Center

2. Presidio will perform most of the Services under this Statement of Work during normat
business hours, 8:00 a.m. to 5:00 p.m. (local time} Monday through Friday, except
Presidio holidays, uniess otherwise specified

3. Some of the Services pravided will be performed during the night shift and weekends.
City of Jacksonville will provide the required access ta systems and resources, as
required

4. Some activities on this project, where appropriate, will be performed on Presidio’s
p'remis’.e_s : ]

5. Gity of Jacksonville technica! resources will be made reasonably available to the
Presidio project team

8. GCity of Jacksonville will provide Presidio administrative access on appropriate devices
for the success of this project

7. Additional required tasks discovered after the execution of this SOW, that are not
mentioned in this SOW are not included and will require a change order

8. Defective equipment provided by City of Jacksonville utilized for this solution that
requires Presidio additional hours of troubleshooting may require a change order

8. Troubleshooting issues due to Gity of Jacksonville configuration changes may require
a change order

10. Presidio will be provided all required physical access to the City of Jacksonville
faciliies {identification badge, escort, parking decal, etc.) as required by City of
Jacksonville policies

11. Gity of Jacksonville technical resources will be made available to the Presidio project
team for planning purposes and to answer questions about the existing environment

12. City of Jacksonville resources will participate in the acceptance and ready for use
testing associated with this solution and sign off on those tests upon successiul
completion

13. All final configuration decisions as made by the City of Jacksonville will be addressed
within documentation and signed by the customer prior to the start of any cordiguration

14. Any custom Cisco reporting outside of standard QUIC “out of the box” reporis are not
required under this Scope of Work.

15. Reports pertaining Nuance speech recognition where not requested as part of this
RFP; this can be provided for additional cost.
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16. Wall boards are not reflected under the services included in this Scops of Work

17. City of Jacksonville is responsitle for any required Microsclt licenses, unless City of
Jacksonville has explicitly asked that Presidio include them in the Bill of Materials
{BOM;)

18. Presidio must receive a receive a purchase order from City of Jacksonville 1c assign a

team. Based upon current workload, team assignment and scheduling may take up
o 8-10 weseks

19. Services provided for database conneciivity to Oracle, FAMCARE and/or GIS assume
we can access data using AP standards: ODBC or JDBC

Policies and Access
20. Gity of Jacksonville will provide to Presidio during the Planning Phase any change
management policy and procedure that will need to be followaed as part of the

txecution Phase. City of Jacksonville will manage the internal change managemant
process and any communications to end users

21. Remole access will be providad to Presidio in support of this projact
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5. PRICING

Presidio will invoice Cily of Jacksonvilie based on the

customer sign off:

Configuration ltem 9: Configure an IVR
option to allow callers 1o speak strest
number and street name, and have callers
evacuation zane information read back.
This information wiil be obtained from
database APIs

20,000.00

PRESIDIO.

project milestone(s) listed below, upon

Configuration ltem 8: Configure an IVR
option 1o allow callers to speak street
number and street name, and have
recommended emergency shelter location
read back. This information will be obtained
from database APls

20,000.00

Fixed

Configuration ltem 7: Configure an IVR
option to allow callers to speak street
number and stresl name, and have their
solid waste cofleclion schedule read back.
This information will be abtained from
database APls *Note: Item 7 in Presidia’s
response shows § 72,129.25, That line is
comprised of $22,129.25 worth of
required software that was bundied in
our RFP line response.

$50,000.00

Fixed

Configuration Item 3: Configure an option
for customers to receive a call back,
reserving position in queue, instead of
waiting on hold

$27,000.00

Fixed

Configuration Item 12: Configure an IVR
option for callers to create a new service
request, based on information eollected
from customer

$50,000.00

Fixed

Configuration ltem 11: Configure an IVA
option for callers to check the status of
existing service requests, based on a
request number. This information will be
obtained from database APIs

$30,000.00
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Configuration ltem 10: Configure an IVR | $95,000.00
option to play date and time for avallable
appointiments, and allow the citizen to
make a selection to schedule the
appointment. This information will be
obtained from dalabase APls

Fixed

Configuration ltem 4; Configure a $5,600.00
Predictive outbound dialing application

Fixed

Total $301,000.00

Expenses

Trave! and incidental expenses incurred by Presidio in association with the execution of this

Proposal are includad in the pricing listed above.
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TO: City of Jacksonville FROM: Presidic Networked Solstians
Raobert Gray Gabe Stix
Finance Department 117 W, Duval 5, Suite 375 8647 Baypine Road
Jacksonvile, FL 32202 Building 1
Suits 100
grayrigcoj.net Jacksonvilte, FL 32256
{p) 504-222.2222
gtix@prasidio. com
(p) 301 2132087
_ . S (h Sosgass6m
Customars: CITYoz222

Account Manager: John Bshes
Inslde Salea Rep:  Gabe Stix
Tita: COJ - Muance

Description : : e : Frice ‘ ERI AR .Exlifz'rjdc'

NUANCE LICENSE 311587525 1.0000 511587525

1 NUANCE LICENSE

Cammenta: Packoge B Bid Softwars & 1 year maitsnance: Confiuration Lines 5 6 £ 7

wwmmrhpmeammmmmm:mmwmmm(srzmzm Above anly
inciides the software/maintanance ($22.129 25} sarvices for Configuration {ina 7 (350,000 I3 includad in Presigio's SOW

2 PS-SVC-CONCTR-FF Fixed Fee pricing for Contact Center Professional Servicas $20 000.00 10000 320 D00 00

Dellverahio:  Configuralion Hem §
3 PS-BVC.CONCTR-FF Flxed Fea pricing for Contact Canter Professional Services 320,000 00 1 0000 $20.000 00

Dellverable:  Configuration Hem B
4  P3-5SVC-CONCTR.FF Flxed Fea pricing for Contact Center Profsasionat Services 350,000 00 1,000 350,000.00

Dallverabla:  Canfiquration ltem 7

3  PSSVC-CONCTR-FF Flxed Fes pricing for Contact Cenler Professional Servicas 327,000 00 1.0000 £27 000 00
Doliverable;  Conliguration ltem 3
& PL-5VC-CONCTR-FF Fixed Faa pricing for Contnat Canter Profassionsl Sarvicas 350 000 0 1 0000 350,000 D0

Daliversbis:  Confiquration am 12
7 P5-SVC.-CONCTR-FF Flzed Fee pricing for Comact Center Professional Sarvicas 530,000 00 1.0000 $30,000 00

Dellverable;  Configuration tem 11
8 PS-5VC.COMNCTR.FF Fixed Fee pricing jor Contact Centar Professional Servicas 39%,000.00 1.0000 395 000.00

Deliverable:  Configurabicn tesm 10

¢  PS.SVC-CONCTR-FF Fixed Fee pricing for Contac Center Professional Services 39,000 .00 1 0000 39 000 00
Daftvarable:  Configurntion tem 4
Taotal {Services) §301,000.00

Sub Toual; 410,875,235

Grand Totak: 1887525





QUOTE:  2001720008617-02

fa DATE. 02820
PAGE 202

Quote valid for 30 days. Paymant of invoices are tho within 30 days from dais of inveaca Lninas oiter tarmns are ssued Lote fayments are Jubiatt iz inleres! charges of e lasser of 1%%%
par month 8 Ina mazimum amourd aowed by lnw. Al pricas subject i chinge without nabcs. Supply subject 1o avatisbity This Cuots 1 subjedt {o Prasio s Standend Temms pnd
Condiimns balow. Any changes 1o the foiowing Tams and Condilinna musl bs soeagpted i withy by Presidio, ciherwiss CUENT sgrens i bs bound by tha lglinwing Teans ang
Conditions and pricing conlamned barsa

Pricig

+ Quetad prices sxzhude epploebla taxas Invoiaing wit includa applicable 10183 Whiuta A valid iax examn condictie is provadad

+ Tha price included herein raflacts a 3% discouns for payment by £t check or wita transfer This diacoun! will nat apply in the gvent thal CLIENT PEys using 8 credd cand or debil card

+ Pricas sxcluds freight, handing or nsurance Juniess damized in the futing.

« Priging for Prolassions! Servicas 810 Dasi-elind eslimatps only  Actual pricing wilt be finalaed 83 partof 8 mitusty-agraaaiie Sisigment of YW

Inepicing

» GLIENT 3 bitled vpon shpment #om the maniacturer and shall scoepl and pay fer parnal shipman of provucts

* Usage-Bosed Servicas Terms and Conditons. For Usege-Baved Services purchasad by CLIENT Prasidic shall mvnics CLIENT ore 5 month, Hurwizhalarding the amourds includad on
iha applicntils purchasa order, tha kvesice lor Usaga-Based Servicss wil ey fram imonth 10 mont based upon SLIENT s usoge amd CLIENT shat be otligated jo poy Y thargas for the
Usaga-Based Servicas uand by CLIENT in the pravieus month. if CLIENT is deiingquent in its payment abligations for the Usaga-Based Servicas then, upon reasonable. pror notica,
Prosigio seservas tha rghl 1o swspend or dhiacontinue such sarvicas ot 43 8ol distrwlion CLIEMT achnorwindges and pgrees Tl such dsmmrlmualon o suspenyion by FRESIDIO wili not
tonsidule a ysech of PRESIDIO'S cbiigations io CLIBNT  CLIENT pgreas In ¥eleninily and hoid hanmisss PRESING for any rasuting damaget dum 19 D15 SUTPENIIo o disconiinuation
of the Usags-Based Sanvcns dus lo CLIBNT dalnuBnl &t noN-poymsnt,

» Ertaiprias Software, Licensing and Subscoription Services {"Enteriise Anreamant’) Fer T Party providad. erdomiine-bassd soltware Biensng end srvices, Presadio 3hol nvpica
LCLHENT socording 1o the Jaoms of the Enterprisa Agrasmant batween CLIENT ond tha Thrl Pany Hf CLIENT is datinquant in ity prymant chligations narsunder. han. upon reaaonable,
PR nobea, Prasicio rosenves 18 nghit ta auspendd of distontinue 3uch arvices o d3 sole dacrylars CLIENT achaowledgas ang aoraes thad aueh daconinueten o suspension by
FRESIDID wil ot consiftuta 8 broach of PRESIDN0 § nbligations 1o CLIENT SLIENT agmes it ndemndy snd held harmiess PRESIONG for any resuling daritages dun o e suspenson
of discontinuaton of I8 Services dua to CLIENT 3 delrnagunt b narpaynIent

Froight, Handbag, Stipping

- CLIENT will ba Sided for Prasicio s and'er ihe siamAnciurer's fraight crurgas

» Tisy/Rigk of foas passey o CLIENT Frawghi on Bosrd (FOB} angin (FOB deatinatian {LONUSB)Y icabla to Federst Sove vd CLIENTS only) wdess omenwisg agread 1o widing by
Prasitho Orders shipped om 2 manufacteer io Prescis at CUENT sequast for warshousing, configuraiie, Sorsgs o Giheraae Shall be deemsad 1o have basn shipped i CLIENT FOB
angin.

* Prosicio accapts no msponitaty f habdity in connection with the shipmeni.

+ lamational deiivery servces include i Consclidatend biling in USD for ol siermaliona! delvenas (i) Consstidated coniraching with ong ey, namely Prasd:s fin Single ponl of comact i
i) Fresght {eawarding inchuding asporiaben poemis Apphcation of 1anl hestings . susioms clearancs pncluding impon penmils #enses, carficaas {vi Assal Memagemenl, Trockng &
Raperlan.

« Goous hakd n g Presidic warahousa sither &}t the CLIENTS requost or by inihe svent CLIENT mluses o seoent dalary. may be subysct to warshousing faes of 1% of he i) price of
3uch goods.

Warranty and Limitahon of Liabisty
* Produet 1s wammenied by g Manufaclume, nal by Prasido. Pioass ronsus Manadasiorer for wasranly lemmns i MO EVENT SHALL PRESIDIC BE LABLE TO CLIENT FOR ANY

YWHATSURVER INCLUDING, BUT NOT LIMITED T0. NONPERFORAMANGE OR WISREPRERENTATION AND REGARDLESS OF THE FORM OF ALTIONS SHALL BE LAMTED TO
THE AMOUNT WHICH HAS BEEN ACTUALLY PAID TO PRESIND BY CUENT FOR PRODUCTS HEREUMNBER.

Habarn Poliey

* CLIEMTS rabem roghis a0 Sulyecs 1o tha falum poicies & 1aas ncludog rogtockng) of he sk
= & Pragadic-lasued Retun Matanal Authonesion FRMAL I3 required & naed o Scemnpany relumad dems telora ary oradd 8 a3ued 15 3 CLIENT Frasdo msarves e nghtie deny ARA
Fauasta in the ovent 1he Manufoctrer will nal provads for i ssEhorzed rolums 1 integraton of prodhaet i3 performad ot g Fresds facilty. fransar of Gwnersiup oo D of raphon of
intagration regurdiass of shipmant lems as mamdaciurers wil nol accept tatum of open podiel.

- CLIENTS hava 15 calendar deys from erigingl ship dats i racuas o BMA funiess shorter paviad a required by gt aciunes

+ Reme relurnad must be ) onginal shipping carions uopernil, wnirssd. undamaged S unalterad feding wiveh Prand is eottised 1 e srsaniancy of lisms or chargs eibar foas

* Tha CLIENT i rasporaitie for shippng Tees 1o the doatmaben ghiightest in tha RI4R

» Opanad woftwire canms b rejuensd

man,

Cancaliation Paley
= CLIENT s zanceiiation of gurtness sider righta sg wudnet i the cancaliahon polisas 18 lsen! of 18 sonlioanis mamdaciiyer

Lzases

« ks ey vt Presicho does not receive poymand Ko soaad gaod prathased on e CLIENT 3 tetot bom ths sppicadie turd sty Tnanceg sntly CLIENT 3 ob wgaied o pay Prazidie for
&l such goods a3 indoatmd 0 e spphoatie Praside sveica

Bifearars terms

« Boltware 1s sudystd o e leense lms that BEERGATY A

»Licansa 1o ars wlabished batwaen the CLIEHT & twner of INa softwars

* Urieas Piosidio i3 tha mwnar of boenstr, Frasido makns no FEQERBSNItaNE Sndine wananhes seluing o 1s eporation, cwnasiis of 138

Tom arst Tormington of Ordery: Usaga Basos Sorvizes, Erterpise Apsmneds srd Mulbi-Yaer Orgers

* Thy leams of wse lor Usage-Basad Services {fa. Cisconrovided WabEs o Bofrwars 84 8 Servecs [5e0s)) 804 asiabinbag by i apniicable tid-pany provder of such 38rvicay sdner ot
he eppiicabla Ned-pany proviser wobitia or via tha senorale sgreament beteesn CLIENT ong thed: pary grovider

- Tha " intid Term® of an order for Usags-Based Servioes endior and Enterrize Agreoman FOmter; Siads on e e 1ha Usage-Brned Sorvicas andior Briapnee Agiaament frg
avalable for uze by CLIENT s fasts for ine time paviod statad it i Crger Afar ihe it Tarm, uniess probviitnd by appheabls low Baro wil ba on autiestc  Ranswal Tems® of v
Fastts tength of ime uwvass DLIENT notdes Presing in wolng it CLIENT gogs ot want 1 rensw 540530 sialy (501 days balors the ard of the San e Inined Yamm of Revews! Terms

i the feas will chings for e Renewsl Tenn, Praside wi frality CLIENT reasonably in advonce of tha Henewsl ond intme for CLIENT to pocent o el senesryg the Usage Bassy
Bervens anior Enterprise Agreamen. H OLENT agraes wil: he fes changas, CUIENT may do notting and the new foes will spply lor the upeosing Rerewal Tom

* Eithar pany may terminats 5 Dier by piovcing e Siher party weilien notics of termimation B3 10883 sy 150 Says Defors the end of such iniinl o Aenpwsl Teom The termningiion w3 ba
affating on ha st day of he Indial or Banews Ters ang CLIENT wil pay for the Usaga-Based Services angdior Enterpriss Agreamant uid Be end of e cuimen! indal or Ranewal Tenn
regardtass of whan CLIENT provided nptice Hotwithalandng the fragemy, Usage-Basad Servicas and Entergnss Agreamants ordered are airiclly nor-coneiadls dunng the Initis! Tem or
Reviawsal Temm axoapt 83 ctharwiss grovided in iha noplicatls Sercies Torme andiar Slrervess ogread upon w1 wiiling by Fresgia OLENT will nof Do sitled in sy ratund for fetmmnalet
Usage-Based Sarvices o Eniarprss Agraemants 2nng the fm Torn or Henewal Torm sxcnpt 3 sgraed unon in wiiting by Drovider andiar Pragets

Mult-Your Agrsemants

> Fr muliiyans egresments. CLIENT sxprossty sgree o anlet 4o o mndng, non-cirmeiatle agreamend par iy Bikog scheduls sl Bthin the quots  THE CLITNT ACHHOVAEDGES
AHD AGRERS THAT THE CLIENT'S AGREEMENT AND PAYMENTE FOR & MULTLYEAR TRANSATTION ARE ESSENTIAL ELEMENTS OF THE BASIS OF THE BARGAN BETWEEN
THE PARTIES FOR MULTLYESS AGREEMENTS, SUCH THAT PRETDID WOULD NOT HAVE ENTERED INTO A MULTEYEAR TRANSACTION WITHOUT SUCH AGREEMENT

Fmanial {Thed parly Mowdasancs)
+ CLIBMTS nghly mra aubiact 1o iha leoms provsded By the eppimable marsfeciurer (oot wobsds HHFTIR}





QUOTE:  2001720008617-02
DATE 02/25/2020 E
PAGE dafd

Confidantial Infoemalien.

» CLIENT agross that this quote is Presitio Confidentinl Informaton, CLIENT shafl not aisciass Bis quote 1 any third party for any puposa CLIENT agraes i protect this Qugle ta tha
same dxtend that it protects its own Conlidentia! tnformaticn, but with no lass than o reascnable dagres of carn

Expon Lew Compliance

+ CLIENT has buen ndvizad that any hamhears o software provided i CLIERT vin this Quata encifor subsatuent purchase order may be aubiect fo ma b 5§ Expont Administraion
Ragulations, CLIENT agrees ta comply with ol applicebla Unied Staiay expert control laws, and rogulntions. as from time 1o trma amended, ncludimg without limitation, the liws and
reguiations sdministersd by the Uniled Statas Departimant of Commerca and the Unitod Statas Depadment of State

Miscoitaneous Terms

: Preprinted terma apposring on CLIENT Purchase Orders must be scoapted i witing by Frasidic to be applicable Presidio's performines &f such purchase order shall not conatiuds
Prosideys dccaptarce of naw ar diffarent ferms, including pra-pontad terms on such croer Tn absenca of & purchiose oder, CLIENT egrees that iis aignaturs bslow grants Preqicia the right
lo irvoice CLIENT and suthorizes paymant to Presdio for the amounts trasd,

Customer hareby authcrizes and ngress to moka tmely payment for prxducts delivared and sacvicas
rendsred. ncluding payments for partial shipments

Custamar Signatura Daw





<CT: MIGRATION OF 630-CITY CALL CENTER TO CISCO coNnTacT CENTER AND CTi INTEGRATION
+HORACLE O

BID #: ESC-0048-13 OPEN DATE: 201 5-01-99

COMPETITIVE SEALED FROPOSAL EVALUATION COMMITEE

KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT - FROM DATE OF AWARD THROQUGH THE COMPLETION
OF PROJECT

AGENCY: INFORMATION TECHNOLOGIES DiVISION

BASIS OF AWARD: HIGHEST sconing RESPONSIVE, RAESPONSIBLE BIDDER BASED ON THE EVALUATION
CRITERIA

NUMBER OF BIDS INVITED: 28 NUMBER RECEIVED: 2 OTHER: p

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Hecommand aporaval of award i the highest Scoring respansiva, responsible bidder, Prasidig Natworkad Solutions, {10,
for Migration of &830-Cily Call Center io Clsco Contact Center and 7 integration with Qracle CX, Pericd of service wili be
tram the date of award through compiation of the project. Tolal award expendiiure not-to-excesd 3274,906.58 for Package
A,

Funding lor this award lo be encumberad by accoun AFITS3A-ITES01-01 Sub-Objact 069509, 1o be executed by
purchase order{s) and formal contrac through Oifice of General Counsa),

Abttachments: Recommendation Memo, Abstrac) of Bids, Terms and Canditions, Description of Serviges

Analyst: M*L“ RESPECTRULLY SUBMITTED: _
@/wesm OlA

CONCURRENCE BY: Kannath Latheop, Chisf o information Technolocies Divisinn

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

NG Ty memsess DiSﬁ%?PRQUiNG?@ pate: | / 2 / {7 o

CTHER

OTHER

N

SIGNATURE OF AUTHENTICATION L

-






INFORMATION TECHNOLOGIES DIVISION

JACKSONY

TO: Greg Pease, Chis! of Procurement Division R

THRU: Kenneth Lathiop, Chief of Information Tachnologies / CIO ,(%Mz-c' ,@5@

6 E FROM: Thamas Ossl, Technology Contract and Records Manager, D % G 2 r

SUBJECT: ESC-0048-19 Migration of 630-City Call Canter to Clsco Contact Centar and CTi
infegralion with Gracle CX

January 23, 2019

Information Technaolagies Division (D) on behalf of tha 630-City Call Center submitted an RFP to
Procurement Division fo migrate 630-City from Norel Contact Centar to the Cisco Unifled
Contact Center Exprass 11.6 platarrn,

Procurement provided the bid tab sheat for our raview. The maximum polnis for each category
ara provided in the evaluation matrx. The total maximum paints a vendor can score s 100
points. Two (2) bld proposals were received. D Monogement recommands awarging to
Presidlo Networked Solutions, LLC, os the ovarall highest scoring vendor bosed on the results of
the evaluations In the amount of $274.906.58 for Package A The items listed in Attachment B
were optionol. Funding Souwrce AFITS3A - 1ITE501-01 Sub Object 069505, e

VENDOR Packoage A & Vendor Projeci Plan Project Total 108
Fackoge B Referencas & Timeline Resource Foinfs Max
Pticing 20 Polnls 40 Polnts Resume 15
25 Points Max Max kdax Points Max
Nelsync 2500 L] 3547 15 76.47
Network
Solulions,
Inc,
Presidio 20,08 13.33 36.67 15 85,08
Nelworked
Solutions,
LLC

The bids were evauoted by folowing commilies: Monca Cichowias, Customer service
Manager: Kondie Bagby. Sr. Business System Anciyst and Jeremy McDanlel Sanior Voice
Engineer. The services wil be procured via purchase order ond will require o lormal contract
through Offics of Genera! Counsal, S=oring Matdix Tab Shest Inciuded,

Your fovorable consideration of this request is apprecioted.
CC:  Michoel Roonay. Network and Telecom Infrastiucturs Manager, 1D 2/
Robert Gray. AT, Technology Infrashucture Manoger

FINANCE AND ADMINISTRATION DEPARTMENT
214 N. Hogan St 9 Floor | Jacksonvilie, EL 32202 | Phone: 904.255.8000 | Fax: 904.232.6932





SERVICES CONTRACT ! OO0~ o

BETWEEN
THE CITY OF JACKSONVILLE
AND
PRESIDIO NETWORKED SOLUTIONS LLC
FOR
CITY CALL CENTER MIGRATION AND INTEGRATION

THIS CONTRACT, made and entered into this 22nd day of March, 2019 {(the “Effective
Date”), by and between the CITY OF JACKSONVILLE (the “CITY™), 2 municipal corporation existing
under the Constitution and the laws of the State of Florids, and PRESIDIO NETWORKED
SOLUTIONS LLC (“CONTRACTGR™), n Florida limited liability company.

WHEREAS, the CITY issued a Reques! for Proposal No. ESC-0048-18 (the “BFF™) for certain
services described in the RFP {the “Services™); and

WHEREAS, based on CONTRACTOR’S response {o the REP dated Fanuary 9, 2019, consisting
of 60 pages which are on file with the CITY (the “Response™), the CITY s Competitive Sealed proposal

Evaluation Committes and Mayor approved the award of this Contract to CONTRACTOR on Janvary 31,
2019;

WHERFEAS, CONTRACTOR and CITY have negotiated the Statement of Work for the Services
attached to this Contract as Exhibit A {the "SO8™)

NOW THEREFORE, in consideration of the premises and the mutual covenants contained below,
the parties agres as follows:

1. Performance of Services. CONTRACTOR shall perform the Services as specified in this
Agreement, the SOW, the RFP and the Response.

2. Compensation. CITY will pay CONTRACTOR the fixed sum of 3205,450.58 for the
Services upon completion and Acceptance of the Billing Milestones set forth in Section 5 of the SOW,
CITY will pay CONTRACTOR the fixed sum of 369,456.00 for the Services vpon completion and
Acceplance of the Services described in Section 3.3 of the B0W. The term Acceptance shall have the
meaning given o the term in Section 3.17 of the RFP.

3. Maximum Indebtedness.  As required by Section 106431, Ordinance Code, CITY's
maximum indebledness for all produets and services under this Contract shall be a fixed monetary amount
not-{p-exceed TWO HUNDRED SEVENTY-FOUR THOUSAND NINE HUNDRED SIX AND
58/100 DOLLARS ($274,906.58). CITY’s obligations under this Contract shall be contingeni upon the
exnistence of lawfully appropristed funds for the Services and this Contract,

4. Term. The term of this Contract shall commence on the Effeciive Date and shall
continue in force through completion of the Services, Aceeptance and final payment, including resolution
of all disputes, claims, or suits, if any. Certain provisions of this Contract shall extend past termination
including, but not limited to, Warranty and Indemnification provisions.





5. Contract Documents. This Contract consists of the following documents which arc
hereby incorporated as if fully set forth herein and which, in case of conflict, shall have priority in the
order listed:

Any Purchase Order issued by CITY under the Contract

The Response, provided that any terms in the Response that are prohibited under the
RFP shall not be included in this Contract.

*  This document, as modified by any subsequent signed amendments
» The SOW

s Any amendments to the RFP

» The RFP s originally issued

»

»

6. Notices. All notices under this Agreement shall be in writing and shall be delivered by
certified mail, return receipt requested, or by other delivery with receipt to the following:

Astothe CITY:
City of Jacksonville
Information Technology Division
214 North Hogan Street
Jacksonville, Florida 32202
Attention: Tom Ossi, Technology Contract and Records Manager

As to the CONTRACTOR:
Presidio Networked Solutions LLC
12120 Sunset Hills Road, Suite 202
Reston, Virginia 20190
Attention: Jackie Amett, Director Contracts Administration

7. Project Managers. Each party will designate a Project Manager during the term of this
Contract whose responsibility shall be to oversee the Party's performance of its duties and obligations
pursuant to the terms of this Contract. As of the Effective Date, CITY'S Project Manager is Robert Gray,
grayr@coj.net, 904-255-8065 and the CONTRACTOR’S Project Manager is John Behee,
Jochee@presidio.com, 904-638-5620. Each party shall provide prompt writien notice to the other party of
any changes to the party's Project Manager or his or her contact information; provided, such changes shall
not be deemed Contract amendments and may be provided via email.

8. Entire Agreement. This Contracl conslitutes the enlire agreement between the parties
hereto for the Services to be performed and furnished by the CONTRACTOR. No statement,
representation, writing, understanding, agreement, course of action or course of conduct, made by either
parly or any representative of either party, which is not expressed herein shall be binding,
CONTRACTOR may not unilaterally modify the terms of this Contract by affixing additional terms to
materials delivered to the CITY (e.g., “shrink wrap"” terms accompanying or affixed to a deliverable} or
by including such terms on a purchase order or payment document. CONTRACTOR acknowledges that
it is entering into this Contract for its own purposes and not for the bencfit of any third party.

9. Amendments.  All changes to, additions fo, modifications of, or amendment to this
Contract, or any of the terms, provisions and conditions hereof, shall be binding only when in writing and
signed by the authorized officer, apent or representative of each of the parties hereto,

10. Counterparts. This Contract may be executed in several counterparts, each of which shall
be deemed an eriginal, and all of such counterparts together shall constitute one and the same instrument,





Facsimile or cmail transmission of all signatures, with originals to follow, shall constitute and be evidence
of an executed Contract.

IN WITNESS WHEREOF, the parties have executed this Contract as of the Effective Date.

Witness: PRESIDIO NETWORKED SOLUTIONS LLC
MM Ry
Susan Lambert Andrew Haddy, Director Business Operations
Type/Print Name Type/Print Name
Notary Director Business Operations - South
Title Title
Sam E, Mousa
Chief Adminisirative Officer

ATTEST: CITY OF JACKSONVILLor: Mayor Lenny Curry
Under Autharity of:

Rxeeutive Qeder No, 2015.05

In aceordance with the Ordinance Cade, of the City of Jacksanville, I do hereby certify that there
is an unexpended, unencumbered, and un-impounded balance in the appropriation sufficient to cover the
foregoing agreement; and that provision has been made for the payment of monies provided thercin to be

paid.

Director of Financ

CITY Contract Number: / 0 () 0 & ’02
Form Approved:

Offi¢t of General Counsel
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=CT: MIGRATION OF 630-CITY CALL CENTER TO CISCO CONTACT CENTER AND CTIINTEGRATION
+H ORACLE CX

BID #: ESC-0048-19 OPEN DATE: 2019-01-09
COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE
———2an SYALUATION COMMITTEE

AGENCY: INFORMATION TECHNOLOGIES DIVISION

BASIS OF AWARD: HIGHEST SCORING RESPONSIVE, RESPONSIBLE BIDDER BASED ON THE EVALUATION
CRITERIA

NUMBER OF BIDS INVITED: 28 NUMBER RECEIVED: 2 OTHER: ¢

Recommend approval of award to the highest scoring responsive, responsible bidder, Presidio Networked Solutions, LLC,
for Migration of 630-City Call Center to Cisco Contact Center and CTI Integration with Qracle CX, Period of service will be
from the date of award through completion of the project. Total award expenditure not-to-excead $274,906.58 for Package
A,

Funding for this award to be encumbered by account AFIT53A-ITES01-01 Sub-Object 069509, to be executed by
purchase order(s) and formal contract through OHfice of General Counsel.

Attachments: Recommendation Memo, Abslract of Bids, Terms and Conditions, Description of Services

Analyst: W RESPECTRULLY SUBMITTED: ﬂ/t/
BEN OLA GREGORY PEASE, CHIER
@/Fw PRGCUREMENT DIVISION

CONCURRENCE BY: Kenneth Lathrop, Chief of Information Technologies Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

<™ APPRENING T3 MEMBERS DISAPPROVING 7@@ pate: [ /3 / (7
ﬁ? (A OTHER:

1]

A=

G AYTHORITY DATE {/’?){/("I
" /7

LA DISAPPROVED
OTHER 7 /\- FaN Q

,ﬂ
SIGNATURE OF AUTHENTICATION L\,A m/f/l L’L/ ,A GUALN

Sam E. Mousg

Chier Adminisirative O cer
For: Mavor Lenny Cupry
Under Authority of:
Executive Order No MHs.04






INFORMATION TECHNOLOGIES DIVISION

JACKSONVTLLE

Janugory 23, 2019

TO: Grag Pease, Chiel of Procurament Division

1,,)\@ THRU: Kenneth Lathrop, Chief of information Technolegles / CIO W D&;ﬁf@a

FROM: Thomas Ossi, Technology Contract and Records Manager, 1TD

MOL

SUBJECT: ESC-0048-19 Migration of 430-City Call Center to Clisco Contact Canler andg CTl
Integration with Oracie CX

information Technologies Division (TD) on behalf of the 630-City Call Center submitted an RFP fo
Procurement Division to migrate 630-Cly from Nortel Contact Center to the Cisco Unified
Contact Center Express 11.6 platform,

Frocurement provided the bid {ab sheet for our review. The maximum points for each category
are provided in the evaluation matiix. The tolal maximum points o vendor can score s 100
points. Two (2) bid proposals were received. ITD Management recommends awarding fo
Presidio Networkad Solutions, LLC, as the overall highest scoring vendor based on the resulls of
the evaiuations In the amount of 5274.900.58 for Pockage A, The ltems listed in Affachment B
were optional, Funding Source AFITBIA - ITESD1-01 Sub Object 069509,

VENDOR Package A & Vendor Project Pian Project Tolal 10¢
Package B References & Timeline Resource Points Max
Pricing 20 Poinis 40 Points Rasums 15
25 Poinls Max Max Mo Poinis Max
Nelsync 25.00 g 36.67 i5 7467
Nelwork
Solutions,
inc. _
Prasidio 20,08 13.33 36.67 is B5.08
Metworked
Solutions,
e

The bids weare evolucted by olowing committes: Monlca Cilchowlos, Customer serwvice
Manager, Kandie Bagby. 5. Business Systemn Anclyst, ond Jeremy McDanlel Senior Voice
Engineer. The services will be procured vig purchase order and will require o formal condract
through Office of General Counssl. Scoring Matlrix Tob Sheet inciuded.

Your favorable corsideration of this request is apprecicied, ;,g
CC:  Michoel Rooney, Network and Telecom Infrastructure Manoger, lT{,}f"? i %
Robert Gray, ATO, Technology Infrastruciure Monoger

FINANCE AND ADMINISTRATION DEPARTMENT
214 N. Hogan 5t. 9" Floor | Jacksonville, FL 32202 | Phone: 904.255.8000 | Fox: 904.232.6932
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Frescdle

FORM 1
Price Sheet
DESCRIPTION PRICE
Package-A - REQUIRED
Professional Services $205,450.58
Hardware/Software Licenses $ 59.456.00
Total Cost Package A | $ 274,006 58
Package-B - OPTIONAL ITEMS
{Each ltem must include necessary Software, Licenses &
Professional Services for Rem implementation)
Configuration ltem 1 5 ”
Configuration ltem 2 $ 9,000.00
Configuration ltem 3 $ 27,000.00
Configuration ltem 4 $ 9,000.00
Configuration ltemn & $ 41,876.00
Configuration item 6 $ 51.570.00
Configuration ltem 7 $ 7212925
Configuration ltem 8 3 ggxggg_gg—
Configuration item 9 $§ 20,000.00
Configuration ltem 10 $ 95000.00
Configuration tem 11 $ 30.000.00
Configuration ltem 12 $ 50,000.00
Configuration ftern 13 § 10,000.00
Configuration llem 14 $ -
Total Cost Package B | § 435 575.25

Note: Form 1 Price Sheet - Vendor must provide pricing for both Package-A and Package B.
All Cisco licensing will be provided by the City of Jacksonville for the following: Unified Communication

Manager 11.5, Cisco Unity Connection 11.8; Clsco Unified Contact Center Express 11.6, and Cisco

Emergency Responder 11.5.





PROCUREMENT DIVISION

ONE CITY. ONE JACKSONVILLE

ADDENDUM NO. ONE (1)
BID NUMBER ESC-0048-19

MIGRATION OF 630-CITY CALL CENTER TO CISCO
TITLE OF BID CONTACT CENTER

OPENING TIME AND DATE 2:00 P.M.; JANUARY 9, 2019

THIS ADDENDUM 1S [SSUED FOR THE INFORMATION OF BIDDERS ON THE ABOVE
TITLED PROJECT AND WILL BE PART OF THE CONTRACT.

THE PURPOSE OF THIS ADDENDUM IS TO NOTIFY CONTRACTORS FOR THE
FOLLOWING CHANGES:

A. Bid opening due date change from January 16, 2019 to January 9, 2019,
B. Under Minimum Requirements for Contractors - Section 1.4, page 3 —Insert ltem 4.
Winning bidder will be On-Site during:
a) To install and migrate call center agents to Cisco phones
b} During the CT1 integration with Oracle CX
c) Post call center agent migration and Oracle CX to CTI integration
C. Response Due Date —Section 1.9, Chansge January 8, 2019 to January 9, 2019,
D. Contact Person -Section 1.12. Insert 2* paragraph. Alf questions must be submitted
in writing via email. The last day to submit questions will be Friday, December 28,
2018 at 4:00pm.

***PLEASE SIGN THIS ADDENDUM AND SUBMIT WITH BID****
NOTE: FAILURE TO SUBMIT SIGNED ADDENDUM(s) WITH BID MAY POSSIBLY
RESULT IN REJECTION OF BID.

DATE: DECEMBER 10,2018 BUYER: RUBEN OLA (2CS&
RECEIPT ACKNOWLEDGED BY RETURN OF SIGNED COPY WITH BID.

Bidder's Signature

Title

Company

Date

fofl
FINANCE AND ADMINISTRATION DEPARTMENT
214 N. Hogun Street, Suite 800§ Jacksonsfile, FL 32202 ¢ Phoae: 904.255.8800 ¢ Fax 904.255 8837 {www.eajanet





Ola, Ruben

RS e
From: Brown, Elizabeth
Sent: Wednasday, January 16, 2019 1{1:34 AM
To: Baghy, Kandie
Ce: Ossi, Thomas; Ola, Ruben; McDaniel, Jeremy; Cichowlas, Monica; Rooney, Michael; Gray,
Robert
Subject: RE: RE: ESC-0048-19 MIGRATION OF 630-CITY CALL CENTER TO CISCO CONTACT

CENTER AND CTTINTEGRATION WITH ORACLE CX- Evaluation Question

Kandie,

I'm including the other evaluators on this response for consistency. | am also copying Michael Rooney and Robert Gray
for confirmation on these answers, since this project falls in their area.

if you have a specific technical question, please refer that to Michael Young.

Regarding item No. 2, | suggest taking an approach such as:
»  No OVlintegrations - 0 points
e 1-2 {Tiintegrations — 10 points
= 3 ormore CTlintegrations — 20 points

On ltem 4, the questions | would keep in mind are:

»  Does the person have experience with similar projects or work?

s Does the person have experience with projects or work in a local governmsant setting?

s Does the person’s resume mention none, some or ali of the terms listed in our Package A - Requirement

{Required Featuras) list?

2
Piease note that these are just my suggestions, | wouid expact there to be some individual variance in scoring based on
the background and experience of the evaluators.

Thank you,

Elizobeth Brown

T Operations Manager
Office: 804,255,715
Cell: 804,652 9186

From: Bagby, Kandie <KBapby@calnet>

Sent: Wednasday, January 16, 2018 7:47 AM

Yo: Olg, Ruben <RubenQ@colnet»

Ca: Brown, Elizabeth <ElizabethB@colnet>; Ossi, Thomas <TOssi@rolnets

Subject: RE: RE: £5C-0048-19 MIGRATION OF 630-CITY CALL CENTER TO CISCO CONTACT CENTER AND CT1 INTEGRATION
WITH ORACLE CX- Evaluation Question

importance: High

Good morning Ruben

Thank you for vour direction.

s





Good morning Elizabeth and Tom

Would it be possible to have the Technical SME 1o provide feedback on ltem NO. 4 (Qualifications)?

ITEM NO. DESCRIPTION POINTS

Form 1 - Package A Pricing and Package B
Pricing (The contractor submitting the lowest
cost to the City shall receive the maximum
number of points for cost, 25 points. Each sub-
sequentially higher cost shall be divided into

1 the lowest cost received and the products 25
score % will be multiplied by the maximum points
available to render the points.)

Score = (Lowest Bid/The Bid) X 25)

Vendor References - Form 4 (more 7!

2 integrations receives a higher score) 20

3 Project Plan & Timeline Meet the Requirements 40
(see Section 4.2.1)

4 Project Resource Resume & Qualifications {see 15

Section 1.4, item 1h)

fotal Points| 100 _

Please let me know if you have any questions.
Thank you,

Kandie Bagby

Sr. Business Systems Analyst

City of Jacksonville | Information Technologios Division
214 N. Hogan Street | Jucksonvitle, FL 32207
Wwww.coj.nat

From: Ofa, Ruben <RubenO@cal.net>

Sent: Tuesday, January 15, 2019 4:49 pM

To: Bagby, Kandie <KBagby@coi.net>

{c: Brown, Elizabeth <ElizabethB@col.net>; Ossi, Thomas <TOssi@coi.ners

Subject: RE: RE: ESC-0048-19 MIGRATION OF 630-CITY CALL CENTER TQ CISCO CONTACT CENTER AND CTi INTEGRATION
WITH ORACLE CX- Evaluation Question

Hi Kandie,





Please see attached reference guide and Ms, Elizabeth can help as well and further clarify since they developed this
criteria,

Thanks,

Ruben Ola, Purchasing Analyst

Cily of Jacksonvifie

Procurement Division

Finance and Administration Department
214 N. Hogan Slreet, Suite 800
Jacksonville, FL 32202

Phone: B04.255.86823

Fax: 904.255 8837

Emali: rubeno @coj.net

One Culy One Jacksonville.

From. Bagby, Kandle
Sent: Tuesday, January 15, 2019 4:11 PM
To: Ola, Ruben

Subject: RE: ESC-0048-19 MIGRATION OF 630-CITY CALL CENTER TO CISCO CONTACT CENTER AND CT1
INTEGRATION WITH ORACLE CX- Evaluation Question
Importance: High

Goaod aftemoon Ruben

Can you provide clarity on the following items:

ITEM NO. DESCRIPTION

o Vendor References - Form 4 (more CTI
integrations receives a higher score)

4 Project Resource Resume & Qualifications (see
Section 1.4, ltem 1b)

Please let me know if you have any questions.





3.2

33

3.5

Section 3
General Terms and Conditions of Agreement

Provision of Services

Contractor shall provide Buyer with all of the services and deliverables described in this RFP, the Response and the
resulting Contract.  If any services, functions or responsibiliies are not specifically described in this RFP, the
Response or the resulting Contract but are necessary for the proper performance and provision of the Services, they
shall be deemed to be implied by and included within the scope of the Services to the same extent and in the same
manner as if specifically described herein,

Relationship of the Parties

In performance of the Services, Contractor shall be acting in the capacity of an independent Contractor and not as an
agent, employee, partner, joint venture or associate of Buyer. Contractor shall be solely responsible for the labor,
supplies, materials, means, methods, techniques, sequences and procedures utilized to perform the Services in
accordance with the Contract.

Buyer's Right to Make Changes

Buyer may unilaterally require, by written order, changes altering, adding to, or deducting from the Services
("Changes”), provided that such Changes are within the general scope of the Contract. Buyer will make an
equitable adjustment in the Contract price or delivery date if the Change materially affects the cost or time of
performance.  Such equitable adjustments require the written consent of Contractor, which shall not be
unreasonably withheld. The parties will Cooperate with each other in good faith in discussing the scope and nature
of the Change, the availability of Contractor personnel, the expertise and resources to provide such Change, and the
time period in which such Change will be implemented.

Service Warranties
SEIVICE vvarranhies

Except with respect to the obligations of the Lead Contractor described in Section 1.3 of this RFP, the foregoing
warranties and covenants shall not apply (i) with respect to any portions of the Services that have been preduced by
anyone other than Contractor or its subcontractors; (ii) to any modifications made by anyone other than Contractor

Limitation of Liability

==

Notwithstanding any other provision herein to the contrary and to the extent permitted by Florida law, neither
Buyer nor Contractor shall be liable for any speculative or unforeseeable damages or for any incidental, indirect,
special, consequential or punitive damages or {ost savings under any theory of relief, including, without limitation,
breach of warranty, breach of contract, tort including negligence, strict liability or otherwise, arising out of or related
to Buyer's or Contractor's acts or omissions, Notwithstanding any other provision herein to the contrary and to the
extent permitted by Florida law, for all direct damages arising out of or related to the Contract, Contractor’s
cumulative liability for such damages under the Contract will be limited tg an amount equal to two times the
maximum indebtedness under the Centract, This limitation of liability is separate and apart from the insurance
requirements under the Contract. The foregoing limitations of liability do not apply to (i) personal injury, death,
tangible or real property damage, (ii) third party claims arising under any of the indemnity or warranty provisions
of the Contract, including but not limited to indemnification obligations related to third party intellectual property
rights, (ili) claims covered by any insurance policies required under the Contract, (iv) claims covered by any specific
provision of the Contract calling for lquidated damages or other amounts, including, but not limited to

iz





rights in such materials. Except as provided in the foregoing sentences, Contractor acknowledges that Buyer
shall hava the right to obtain and hold in its cwn name any intellectual property right in and to the Work.
Contractor agrees to execute any documents or take any other actions as may reasonably be necessary, or as
Buyer may reasonably request, to perfect or evidence Buyer's ownership of the Wark,

3.11 Inteliectual Property

{a) Contractor grants to Buyer an irrevocabile, perpetual, royalty free and fully paid-up right to use {and such right
includes, without limitation, a right ta copy, modify and create derivative works from the subject matter of the
grant and the right to sublicense all, or any portion of, the foregoing rights to an affiliate or a third party who
provides service to Buyer) Contractor's intellectual property (including, without limitation, all trade secrets,
patents, copyright and know-how) that is contained or embedded in, required for the use of, that was used in
the production of or is required for the reproduction, modification, maintenance, servicing, improvement or
continued operation of any applicable unit of Work,

(b} If the Work contains, has embedded in, or requires for the use of, any third party intellectual property, or if the
third party intellectual property is required for the reproduction, modification, maintenance, servicing,
improvement or continued operation of the Work, Contractor shall secure for Buyer an irrevocable, perpetual,
royalty free and fully paid-up right to use all third party intellectual property. Contractor shall secure such
right at its expense and prior to incorperating any third party intellectual property (including, without
limitation, all trade secrets, patents, copyright and know-how) into any Work, including, without limitation, all
drawings or data provided under the Contract, and such right must include, without limitation, a right to copy,
modify and create derivative works from the subject matter of the grant of the right and a right to sublicense all
or any portion of the foregoing rights to an affiliate or a third party service provider. This subparagraph does
not apply to standard office software (e.g., Microsoft Office).

¢} Should Buyer, or any third party obtaining such Work through Ba er, use the Work or any part thereof for an
Y Y p ) gn buy Y P Y
purpose other than that which is specified in the Contract, it shall be at Buyer's and such third party’s sole risk.

3.12 Software Development Processes and Standards

To the extent any software is developed, modified, or otherwise procured under the Contract, Contractor will use
commercially-accepted software development and documentation processes and standards.,

3,13 Limitation of Warranty for Buver-Furnished Software

In lieu of any other warranty expressed or implied herein, Buyer warrants that any programming aids and software
packages supplied for Contractor use as Buyer-furnished property shall be suitable for their intended use on the
system{s} for which designed. In the case of programuning aids and software packages acquired by Buyer from a
commercial source, such warranty is limited to that set forth in the contractual document covering the productis).
Should Buyer furnish Contractor with any programuning aids or software packages that are found not to be suitable
for their intended use on the system(s) for which designed, Contractor shall netify Buyer and supply documentation
regarding any delfects and their effect on progress on the Contract. Buyer will consider equitably adjusting the
delivery performance dates or compensation, or both, and any other contractual provision affected by the Buyer-
furnished property in accordance with the procedures provided for in Section 3.3 above ("City’s Right to Make
Changes™.

3.14 Loss of Data

If any Buyer data or record is lost or corrupted due to the negligence of Contractor or any of its subcontractors or
agenis, Contractor shall be responsible for correcting and recreating all production, test, acceptance and training
files or databases affected which are used in the provision of services, at no additional cost to the Customer in the
manner and on the schedule set by Buyer. This remedy shall be in addition to any other ramedy Buyar may be
entitled to by law or the Contract,

3.25 Purchase Orders

If the Contract requires a Service to be ordered by Buyer via purchase order, Contractor shall not deliver or furnish
the Service until a Buyer transmits 2 purchase order, All purchase orders shall bear the Contract or solicitation
riumber, shall be placed by Buyer directly with Contractor, and shall be deemed to incorporate by reference the
Contract. Any discrepancy between the Contract terms and the terms stated on the Contractor’s order form,
confirmation, or acknowledgement shall be resolved in faver of terms most favorable to Buyer.

i4





3.18 Data Security Requirements

In performing the Services under the Contract, Contractor will need access to certain personal information as well
as other confidential information including confidential business information of the City, and must safeguard such
information in accordance with the requirements set forth in this Section 3.18, which shail be incorporated into any
agreement between the City and the Contractor.

(@)

(b}
(©)

(d)

(e)

(0

(8)

Protected Information Defined. This Section 3.18 shall apply to information that is accessed, created,
received, maintained, processed, modified, used, disclosed or destroyed in connection with the Services by
Contractor, in whatever form including but not limited to paper, electronic or oral, that is (a)
individually identifiable information about City employees, employees’ family members, residents,
independent contractors, and other individuals, including but not limited to any individually identifiable
health or financial information, {b) other confidential or proprietary information concerning City, and ()
marked or otherwise designated in writing as confidential or would appear to a reasonably prudent
person to be non-public, confidential or proprietary in nature ("Protected Infarmation").

All Protected Information shall remain the sole and exclusive property of City,

As used herein, Protected Information does not include information that {i) was publicly known through
no unauthorized act of the Contractor, or otherwise known to the Contractor without an obligation
of confidentiality, at the time of disclosure, (i) subsequently becomes publicly known through no
unauthorized act or omission of the Contractor, (it} rightfully received from a third party without an
obligation of confidentiality; or (iv) independently developed by the Contractor without the use of the
Protected Information.

The Contractor shall maintain any Protected Information in confidence to be used solely for purposes of
conducting Services.

The Contractor shall ensure that, except as required by law, Protected Information will be accessed, created,
received, maintained, processed, modified, used, disclosed or destroyed by only Contractor's emplayees,
officers, subcontractors, independent contractors or agents and solely as necessary and appropriate to
perform the Services,

In the event access to Protacted Information to perform the Services requires access to the City's computer

network, Contractor shall:

*  Permit access only to Authorized Parties and no other persons. (As used herein: (i) “Authorized Party”
means an employee or Affiliate of the Contractor or a third party engaged by Contractor who has a
need to know or otherwise access Protected Information to enable Contractor to perform its obligations
under the Contract, and who is bound in writing as provided in Section 2.4 below, and (ii) " Affiliate”
of any specified person means and includes any other person or entity directly or indirectly controlling
or controlled by or under direct or indirect common control with such specified person. For purposes
of this definition, "control,” “controlling,” and “controlled,” when used with respect to such other
person means the power to direct the management and policies of such other person, directly or
indirectly, whether through the ownership of voting securities, by contract, or otherwise.)

*  Be responsible for any unauthorized access to City's computer network by Contractor's employees,
affiliates, or third party contractors.

*  Notknowingly introduce any viruses, worms, time bombs, time locks, drop dead devices, traps, access
codes, trap door devices, or any other malicious software that is designed to disrupt, disable, erase,
alter, harm, or otherwise impair City, City information available through the computer network, or
City's computer network.

*  Maintain the confidentiality of access credentials to the City computer network.

*  TPromptly notify City of any actual or potential loss, disclosure, or unauthorized access of access
credentials to the City computer network or any City information available through the computer
network. '

Contractor will not, directly or indirectly, disclose Protected Information to a third party (subcontractor,

independent contractor, agent, etc.} without express written consent from City unless and to the extent

required by law enforcement or government bodies or as otherwise 1o the extent expressly required by
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are reported as a result of the testing;

*  conducting and documenting training for all employees and other workforce members who will have
access to Protected Information; and

*  access contrals, including logging of all access and exfiltration, and retention of such access control
logs for a period of no less than one {1} year.

{m} A “Breach of Protected Information” shall mean (iy any act or omission that materially compromises either

{n}

Personal Information or the physical, technical, administrative, or organizational safeguards put in place by
Contractor (or its agents or subcontractors), or by City should Contractor have access Lo City's systems, that
relate to the protection of Personal Information, (i) any unauthorized access, uses, disclosure,
modification, or destruction of Protected Information known to Contractor whether or not harm is
itkely to result from the Breach, ar (iii) receipt of a complaint in relation to the privacy practices of
Contractor. Contractor shall report a Breach of Protected Information to City without unreasonable delay
but not later than 24 hours after becoming aware of the Breach of Protected Information, Contractor
shall provide such report by e-mailing ITDSecurityAlert@coj.net with a read receipt with a copy to City
under the notice provisions of this Section 3.18. In the event of a Breach of Protected Information, the
Contractor shall (i) shall not inform any third party of any Breach of Protected Information without first
obtaining City’s prior written consent: {ti} provide City with the name and contact information for an
employee of Contractor who shall serve as City's primary contact and shall be available to assist City at
all times in resolving obligations associated with a Breach of Protected Information; (iif) abide by City's
determination concerning whether a reportable breach has occurred under applicable law and the steps
necessary to comply with the notice requirements, including the content of the notices; and {iv) comply
with all reasonable requests to assist in the investigation and mitigation of the Breach of Protected
Information, including permilting access by City personnel and or its designees to Contractor's affected
facilities and parsonnel and records involved in the matter, cooperating with City in any litigation or other
formal action against third parties deemed necessary by City to protect its rights, and using its best efforts
to prevent a recurrence of any such Breach.

Notwithstanding any provision in the RFP to the contrary, the Contractar shall indemnify, defend and
hold harmless City, its affiliates, members, directors, officers and employees ("City Indemnified
Person”} from and against any and all claims, suits, causes of action, inquiries, investigations,
proceedings (a “Claim™), and the resulting damages, fees, costs, penalties, resolutions, assessments, losses,
liabilities, or judgments {including reasonable attornays’ fees) which may be imposed on or incurred
by or instituted against any such City Indemnified Person relating to or arising out of: {a) any
access, use, disclosure, modification, or destruction of Protected Information that is not permitted under
this Section 3.18 or applicable law; or (b} Contractor’s breach of this Section 3.18; provided, that the
Contractor will not be liable under this section to the extent any losses are determined, in a final
judgment by a court, not subject to further appeal, to have resulied primarily from the gross negligence,
willful misconduct or bad faith of such City Indemnified Person. Contractor's obligations under this
section extend to its acts and omissions, as well as the acis and omissions of Contractor’s employees,
officers, subcontractors, independent contractors, or agents.

The City Indemnified Person shall provide Contractor with prompt writien notice of the pxistance of any
Claim; non-financial assistance at Contractor's request and expeise to the extent reasonably necessary for
the defense of such Claim; and control over the defense or settlement of such Claim, provided that no
settlement requiring any financial payment from City Indemnified Person, admission of Hability by City
Indemnified Person, or equitable or injunctive relief shall be made without City Indemnified Person’s prior
written consent. Indemnitee shall have the right to participate in the dsferise of any such Claim at its
experse and through counsel of its choosing,

The duties and obligations under this Section 3.18 shall commence as of the effective date of any Contract
{or, if earlier, the first date any Protected Information was provided to Contractor), and shall terminate
upon the earlier of the termination of the Contract or the date the Contractor no longer maintains or has
access to any FProtected Information; provided, however, subsection {o) shall survive the
termination of the Contract and this Section 3.18, and this Section 3.8 shall survive so long as the
{-ontractor retains any Protected Information. ‘

Upon termination of the Contract for any purpose, Lontractor shall return to City or destroy all Protected
Information in its possession that is not necessary to perform any remaining services under the Contract,
Contractor will contact City to determine whether the Protected Information {regardless of how stored by
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After such period, the Contractor shall have no obligation to maintain or provide any City data and shall
thereafter, unless legally prohibited, delete all City data in its systems or otherwise in its possession or
under its control. Notwithstanding anything to the contrary in this Section 3.19, the City shall be entitled to
Transition Assistance as provided in Section 3,30 of this RFP. If deletion of City data is requested by the
City, the Contractor shall securely dispose of ail City data in all of its farms, such as disk, CD/DVD, backup
tape and paper. All such data shall be permanently deleted and shall not be recoverable, according to NIST-
approved methods. Contractor shall provide appropriate certificates of destruction to the City.

Access to Security Logs and Reports. The Contractor shall provide reports to the City in a format agreed to by
both the Contractor and the City. Reports shall include latency statistics, user access, user access IP address,
user access history and security logs for all City files related to the contract.

Change Control and Advanced Notice. The Contractor shall give reasonable advance notice (to be determined
at the contract time and included in a service level agreement) ta the City of any upgrades (e.g,, major upgrades,
minor upgrades, system changes) that may impact service availability and performance. For the purposes of
this RFP, a major upgrade is a replacement of hardware, software or firmware with a newer or better version in
order to bring the system up to date or to improve its characteristics and usually includes a new version
number.,

Security. The Contractor shall disclose its non-proprietary security processes and technical limitations to the
City such that adequate protection and flexibility can be attained between the City and the Contractor. For
example: virus checking and port sniffing - the City and the Contractor shall understand each other's roles and
responsibilities,

Nen-disclosure and Separation of Duties. The Contractor shall enforce separation of job duties, require
commercially reasonable non-disclosure agreements, and limit staff knowledge of City data to that which is
absolutely necessary to perform job duties.

Import and Export of Data. The City shall have the ability to import or export data in piecemeal or in entirety at
its discretion without interference from the Contractor. This includes the ability for the City to import or export
data to/ from other service providers.

Responsibilities and Uptime Guarantee, The Contractor shall be responsible for the acquisition and operation of
all hardware, software and network support related to the Services being provided. The technical and
professional activities required for establishing, managing, and maintaining the environments are the
responsibilities of the Contractor.

Subcontractor Disclosure. The Contractor shall identify all of its strategic business partners related to the
Services, including but not limited to all subcontractors or other entities or individuals who may be a party 0 a
joint venture or similar agreement with the Contractor, and who shall be involved in any application
development and/or operations.

Right to Remove Individuals. The City shall have the right at any time to require that the Contractor remove
from interaction with City any Contractor representative whom the City believes is detrimental to jts working
relationship with the Contractor. The City shall provide the Contractor with notice of its determination, and the
reasons it requests the removal. If the City signifies that a potential security violation exists with respect ta the
request, the Contractor shall immediately remove such individual. The Contractor shall not assign the person to
any aspect of the Services without the City’s consent.

Business Continuity and Disaster. The Contractor shall maintain a business continuity and disaster recovery
plan that meets the City's requirements for business continuity and disaster recovery.

Compliance with Accessibility Standards. The Contractor shall comply with and adhere to Accessibility
Standards of Section 508 Amendment to the Rehabilitation Act of 1973.

(m) Web Services. The Contractor shall use Web services exclusively to interface with the City’s data in near real

time when possible.





3.24

3.25

3.26

327

328

(10) days of receiving Buyer's written report. Thereafter, Contractor must correct all deficiencies in the
corrective action plan within a reasonable time after Buyer's receipt of the corrective action plan.

{g) All reports and other information provided by Contractor pursuant to this Section shall be submitted under
penalties of perjury, under Section 837.06, Florida Statutes.

{h} Contractor must inciude the aforementioned audit, inspection, investigation and record-keeping requirements
in all subcontracts and Contract assignments.

{i} Contractor agrees to reimburse Buyer for the reasonable costs of investigation incurred by Buyer for audits,
inspections and investigations that uncover a material violation of the Contract. Such costs shall include the
salaries of investigators, including overtime, travel and lodging expenses, and expert witness and documentary
fees. Contractor shall not be responsible for any costs of investigations that do not uncover a material violation
of the Contract.

Indemnification

See Attachment F attached hereto,

Insurancs

See Attachment G attached hereto.

Buyer's Right to Suspend Work

Buyer may in its sole discretion suspend any or all activities under the Contract by providing a written notice to
Contractor at least five (5) days in advance that outlines the particulars of suspension. Within ninety (90) days of
providing such notice, or within any longer period agreed o by Contractor, Buyer shall either (1) authorize the
resumption of work, at which time activity shall resume, or {2) terminate the Contract in accordance with the
applicable termination provisions, Suspension of work shall not entitle Contractor to any additional compensation.
The parties will reasonably amend any schedules relating to performance of the Services to reflect the suspension of
work hereunder. Contractor shall not be entitled to receive compensation for any work it performs after being
excused from providing it hereunder.

Buver's Right o Terminate for Convenience

Buyer reserves the right to terminate any Contract at any time and for any reason by giving written notice to
Contractor. If a Contract is terminated for convenience as provided herein, Buyer will be relieved of all further
obligations other than payment for that amount of Services actually performed prior to the date of termination,
Notwithstanding the foregoing, Buyer shall not be obligated to pay for any such Services actually performed if
payment would not be owing for such Services under the terms of this REP had Buyer not terminated the Contract
for convenience. Access to any and all City data and work papers will be provided to the Buyer after the
termination of the Contract. The parties understand and agree that Contractor shall not have a reciprocal right 1o
terminate the Contract for convenience; it being undersiood that Buyer's payment for Services forms the
consideration. for Contractor not having this right. In the event of Buyer's termination of the Contract, Contracior
shall return all City data to Buyer as provided in Section 3.18 {g} and Buyer {in its sole discretion) may also require
Contractor to provide the Transition Services as set forth in Section 3.29 below.

Buver's Remedies Upon Contractar Defaulp

Any one or moare of the following events, if not cured within ten {10} calendar days after Contractor's receipt of
written notice thereof, shall constitute an “Event of Default” on the part of Contracter; {1} Contracior fails to
perform the Services within the time specified in the Contract or any extension, (2) Contractor fails to maintain
adequate progress, thus endangering performance of the Contract, {3} Contractor fails to honor any other material
term of the Contract, or {4) Contractor fails to abide by any statutery, regulatory, or licensing requirement. Buyer
may extend the 10-day cure period in iis discretion.

fod
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creates or will create the delay first arose, if Contractor could reasonably foresee that a delay could occur as a result,
or (2) if delay is not reasonably foreseeable, within five {5) calendar days after the date Contractor first had reason to
believe that a delay could result. Based upon such notice, Buyer will give Contractor a reasonable extension of time
to perform; provided, however, that Buyer may elect to terminate the Contract in whole or in part if Buyer
determines, in its sole judgment, that such a delay will significantly impair the value of the Contract to Buyer.
Providing notice In strict accardance with this paragraph is a condition precedent to such remedy. THE
FOREGOING SHALL CONSTITUTE CONTRACTOR'S SOLE REMEDY OR EXCUSE WITH RESPECT TO
DELAY. No claim for damages, other than for an extension of time, shall be asserted against Buyer. Contractor
shall not be entitled to an increase in the Contract price or payment of any kind from Buyer for direct, indirect,
consequential, impact or other costs, expenses or damages, including but not limited to costs of acceleration or
inefficiency arising because of delay, distuption, interference, or hindrance from any cause whatsoever.

3.32 No Waiver.

The delay or failure by a Party to exercise or enforce any of its rights under the Contract shall not constitute or be
deemed a waiver of that party's right thereafter to enforce those rights, nor shall any single or partial exercise of any
such right preclude any other or further exercise thereof or the exercise of any other right. Unless otherwise agreed
in writing, Buyer's payment for the Services shall not release Contractor of its obligations under the Contract and
shall not be deemed a waiver of Buyer's right to insist upon strict performance hereof.

3.33 Qualification of Contractor Employees, Subcontractors, and Agents

All Contractor employees, subcontractors and agents performing work under the Contract shall be properly trained
and qualified. Upon request, Contractor shall furnish a copy of technical certification or other proof of qualification.
All employees, subcontractors and agents performing work under the Contract must comply with all reasonable
administrative requirements of Buyer and with all controlling laws and regulations relevant to the services they are
providing under the Contract. Buyer may conduct, and Contractor shall cooperale in, a security background check
or other assessment of any employee, subcontractor or agent furnished by Contractor. Buyer may refuse access to,
or require replacement of, any personnel for reasonable cause.

Contractor shall take all actions necessary to ensure that Contractor's employees, subcontractors and agents are not
considered employees of Buyer. Such actions include, but are not limited to, ensuring that Contractor's employees,
subcontractors and agents receive payment and any legally mandated insurance (e-g., workers' compensation and
unemployment compensation) from an employer other than Buyer.

As a condition to providing services to Buyer, Contractor (and any subcontractor) will enroll and participate in the
federal E-Verify Program within thitty days of the effective date of the Contract. Proof of erwollment and
participation will be made available to Buyer upon request.

3.34 Security Procedures

Contractor and its employees, subcontractors and agents shall comply fully with all generally applicable security
procedures of the United States, the State of Florida and Buyer in performance of the Contract. Buyer agrees that
any security procedures impased by Buyer specifically for the Contract will be reasonable and will not impose any
unreasonable costs or hardships.

3.35 Restrictions on the Use or Disclosure of Buyer's Information

Contractor shall not use, copy or disclose to third parties, except in connection with performing the Services, any
information obtained by Contractor or its agents, subcontractors or employees in the course of performing the
Services, including, but not limited to, security procedures, business operations information, or commercial
proprietary information in the possession of Buyer. At Buyer's request, all information furnished by Buyer will be
returned to Buyer upon completion of the Services. Contractor shall not be required to keep confidential any
information that has already been made publicly available through no fault of Contractor or that Contractor
developed independently without relying on Buyer’s information. To ensure confidentiality, Contractor shall take
appropriate steps as to its employees, agents, and subcontractors, including the insertion of these restrictions inany
subcontract agreement. The warranties of this paragraph shall survive the Contract.

3.36 Public Records

All documents received by Buyer in connection with the Contract are subject to Chapter 119, Florida Statutes {the
“Florida Public Records Law™). In accordance with Section 119.0701, Florida Statutes, the Contractor shall:
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{a) Keep and maintain public records required by City to perform the Services: and

{b) Upon request from City’s custodian of public records, provide City with a copy of the requested records
or allow records to be inspected or copied within a reasonable time at a cost that does not exceed the cost
provided for in Chapter 119, Florida Statutes, or as otherwise provided by law; and

{©) Ensure that public records that are exempt or confidential and exempt from public records disclosure
requirements are not disclosed except as authorized by law for the duration of the Contract term and foliowing
completion of this Contract if Contractor does not transter the records to City; and

{d) Upon completion of this Contract, transfer to City at no cost all public records in possession of
Contractor or keep and maintain public records required by City to perform the Services. If Contractor transfers
all public records to City upon completion of this Contract, Contractor shall destroy any duplicate public
records that are exempt or confidential and exempt from public records disclosure requirements. If Contractor
keeps and maintains public records upon completion of this Contract, Contractor shall meet all applicable
requirements for retaining public records. All records stored electronically must be provided to City upon

The above requirements apply to a “Contractor” as defined in Section, 118.9701, Florida Statutes.

IF CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION
OF CHAPTER 119, FLORIDA STATUTES, TO THE CONTRACTOR'S DUTY
TO PROVIDE PUBLIC RECORDS RELATING TO THIS CONTRACT,
CONTACT THE CITY'S CUSTODIAN OF PUBLIC RECORDS AT (904} 630-
7678; REQUEST@COINET CITY OF JACKSONVILLE, PUBLIC RECORDS
REQUEST, 214 N. HOGAN STREET, SUITE 1180, JACKSONVILLE,
FLORIDA 32202.

3.37 DProtection of Coptractor's Trade Secrets and Other Confidential Information,

All documents received by Buyer in connection with this Agreement are subject to Chapter 119, Florida Statutes {the
"Florida Public Records Law"}).  Any specific information that Contractor claims to be a trade secret or otherwise
exempt from the Florida Public Records Law must be ciearly identified as such by Contractor on all copies furnished
to Buyer. Buyer agrees to notify Contractor of any third-party request to view such information, but it is
Contractor's obligation to obtzin a court order enjoining disclosure. If Contractor fails to obtain a court order
enjoining disclosure within five {5} business days of Contractor's receiving notice of the request, Buyer may releass
the requested information, Such release shall be deemed for purposes of the Contract to be mada with Contracior's
consent and will not be deemed to be a violation of law, including but not limited to Jaws concerning trade secrets,
copy right or other intellectual property.

338 Assignment

Each party binds itself and its respective successors and assigns in all respects to all of the terms, conditions,
covenants and provisions of the Contract. Contractor shall not sell, assign or transfer any of its rights {including
rights to payment), duties or obligations under the Contract without the prior written consent of Buyer. In the event
of any assignment, Contractor shall remain liable for performance of the Contract unless Buyer expressly waives
such lability, Buyer may assign the Contract with prior written notice to Contractor of its intent to do so. Nothing
herein shall be construed as creating any personal liability on the part of any officer, employee or agend of Buyer.

3.39 Motice and Approval of Changes in Qwnership

Because the award of the Contract may have been predicated upen Contractor's ownership structure, Contractor

agrees that any transfer of a substantial interest in Contractor by any of its owners shall require Buyer's prior

written approval, which approval shall not be unreasonably withheld or unreasonably delayed. By execution of the

Contract, Contractor represents that it has no knowledge of any intent to trarsfer a substantial interest in

Contractor. A substantial interest shall mean at least 25% of the voting shares in Contractor. This section shall not

apply to (i} transfers oceurring upon the incapacitation or death of an owner; (if) transfers associated with an initial
25





public offering on the NYSE or NASDAQ markets; or (iii) transfers to a company whose stock is publicly traded on
the NYSE or NASDAQ markels,

340 Assignment of Antitrust Claims

Contractor and Buyer recognize that in actual econormic practice, overcharges resulting from antitrust violations are
in fact usually borne by Buyer. Therefore, Contractor hereby assigns to Buyer any and all claims under the antitrust
laws of Florida or the United States for overcharges of goods, materials or services purchased in connection with the
Contract.

3.41 Equal Employment Cpportunity

The Equal Opportunity clause in Title 41, Part 60-1.4 of the Code of Federal Regulations (Paragraphs 1 through 7 of
President’s Executive Order 11246), the provisions of the Equal Oppartunity for Individuals with Disabilities Actin
42 US.C. Section 12112, the Listing of Employment Openings for Veterans Clause in Title 41, Part 50-260.2 of the
Code of Federal Regulations and the Disabled Veterans and Veterans of the Vietnam era Clause in Title 41, Part 60-
250.5 of the Code of Federal Regulations, are incorporated herein by reference if and to the extent applicable. If
Cantractor is exempt from any of the above cited terms, written evidence of such exempt status must be provided to
Buyer,

3.42 Other Non-Discrimination Provisions
SHACE Non-Liiscriminabion Provisions

As required by Section 126.404, Jacksonville Ordinance Code, contractor represents that it has adopted and will
maintain throughout the term of this contract a policy of nondiscrimination or harassment against any person with
regard to race, color, sex (including pregnancy), sexual orientation, gender identity or expression, religion, political
affiliation, national origin, disabllity, age, marital status, veteran status, or any other impermissible factor in
recruitment, hiring, compensation, training, placement, promotion, discipline, demotion, transfers, layoff, recall,
termination, working conditions and related terms and conditions of employment. Contractor agrees that, on
written request, it will permit reasonable access o its records of employment, employment advertisement,
application forms and other pertinent data and records, by the Executive Director of the Community Relations
Commission, or successor agency or commission, for the purpose of investigation to ascertain compliance with the
non-discrimination provisions of the Contract; provided however, that Contractor shall not be required to produce, for
inspection, records covering periods of time more than one {1) year prior to the effective date of the Contract.
Contractor agrees that, if any of the products or Services to be provided pursuant to the Contract are to be pravided
by a subcontractor, the provisions of this Section shall be incorporated into and become a part of the subcontract.

3.43 Prompt Pavment to Subcontractors and Suppliers,

The following is required by Chapter 126, Part 6, Jacksonville Ordinance Code; provided however, if Contractor
does not use JSEB or MBE subcontractars, as identified below, this Section 3.41 shall not apply:

(&) Generally, When Contractor receives payment from Buyer for labor, services or malerials furnished by
subcontractors and suppliers hired by Contractor, Contractor shall remit payment due (less proper retainage) to
those subcontractors and suppliers within fifteen (15) calendar days after Contractor's receipt of payment from
Buyer. Nothing herein shall prohibit Contractor from disputing, pursuant to the terms hereof, all or any portion
of a payment alleged to be due to its subcontractors and su ppliers. In the event of such dispute, Contractor may
dispute the disputed portion of any such payment only after Contractor has provided notice to the Buyer and
to the subcontractor or supplier whose payment is in dispute, which notice shall: (i) be in writing; {ii} state the
amount in dispute; (iii) specifically describe the actions required to cure the dispute; and (iv) be delivered to
Buyer and said subcontractor or supplier within ten (10) calendar days after Contractor's receipt of payment
from Buyer. Contractor shall pay all undisputed amounts due within the time limits imposed by this Section,

(b} Jacksonvitle Small and Emerging Business Enterprise and Minority Business Enterprise Participation. Notwithstanding
Chapter 126, Part 6 of the Jacksonville Ordinance Code, Contractor shall pay all contracts awarded with certified
Jacksonville Small and Emerging Business Enterprises ("JSEB") and Minority Business Enterprises ("MBE"), as
defined therein, their pro rata share of their earned portion of the progress payments made by Buyer under the
Contract within seven (7) business days after Contractor's receipt of payment from Buyer (less proper
retainage). The pro-rata share shall be based on all work completed, materials and equipment furnished, or
services performed by the certified JSEB or MBE at the time of payment. As a condition precedent to progress
and final payments to Contractor, Contractor shall provide to Buyer, with its requisition for payment,
documentation that sufficiently demonstrates that Contractor has made proper payments to its certified JSEB's
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or MBE's from all prior payments Contractor has recejved from Buyer. Contractor shall not unreasanatdy
withhold payments to certified JSEB's and MBE's if such payments have been made to Contractor. If Contractor
withholds payment to its certified JSEB's or MBE's, which payment has been made by Buyer to Contractor,
Contractor shall return said payment to Buyer. Coniractor shall provide notice to Buyer and to the certified
JSEB's or MBE's whose payment is in dispute, which notice shall: (i} be in writing; (ii} state the amount in
dispute; {iif) specifically describe the actions requlired to cure the dispute; and (iv) be delivered to Buyer and
said JSEB's or MBE's within five (5) calendar days after Contractor's receipt of payment from Buyer. Contractor
shall pay all undisputed amounts due within the time limits imposed in this Section. The failure to pay
undisputed amounts to the JSEB’s or MBE's within seven {7) business days shall be a breach of the Contract,
compensable by one per-cent (1%) of the outstanding invoice being withheld by Buyer, not as a penalty, but as
liquidated damages to compensate for the additional contract adniinistration by Buyer,

{c) Third Party Ligbility, The Prompt Payment requirements hereunder shall in no way create any contractual
relationship or cbligation between Buyer and any subcontractor, supplier, ]SEB or MBE or any third party or
create any Buyer liability for Contractor's failure to make timely payments hereunder. However, Contractor's
failure to comply with the Prompt Payment requirements shall constitute a material breach of Contractor’s
contractual obligations to Buyer. As a result of said breach, Buyer, without waiving any other available remedy
it may have against Contractor, may: (i) issue joint checks; and (ii) charge Contractor a 0.2% daily late payment
charge or the charges specified in said Chapter 126 of the Jacksonvilie Ordinance Code for JSEB's or MBE's and
in Chapter 218, Florida Statutes, for non-JSEB's or MBE's, whichever is greater.

3.44 Conflicts of Interest

Contractor acknowledges that Section 126.112 of the Jacksonville Ordinance Code requires that a public official who
has a financial interest in a bid or contract make a disclosure at the time that the bid or contract is submitted or at
the time that the public official acquires a financial interest in the bid or contract, including but not limited to the
public official's name, public office or position held, bid of proposal number, and the position or relationship of the
public official with the bidder or contractor.

3.45 Coantingent Fees Prohibited

Contractor warrants that it has not employed or retained any company or person, other than a bona fide employee
working solely for Contractor, to solicit or secure the Contract and that it has not paid or agreed to pay any person,
company, corporation, individual or finm, other than a bona- fide employee working solely for Contractor, any fes,
commission, parcentage, gift ar any other consideration, contingent upon or resulting from the award or making of
the Contract. For the breach or violation of these provisions, the City shall have the right to terminate the Contract
without liability and, at its discretion, to deduct from the contract price, or otherwise recover, the Adl amount of
such fee, commission, percentage, gift or consideration.

3.45 Truth in Nepotiation Certificate

The execution of the Contract by Contractor shall be deemed to be a simultaneous execution of a Truth-In-
Negotiation Certificate, whereby Contractor states that the wage rales and other factual unit costs supporting the
compensation hereunder are accurate, complete and current at the time of contracting. Further Contractor agrees
that the compensation hereunder shall be adjusted {0 excluds dny significant sums where the City determines the
condract price was increased due to inaccurate, incomplets or non-current wage rates and other factual unit costs,
provided that any and all such adjustmenis shall be made within one {1} year following the completion date of the
Contract.

3.47 Compliance with Applicable Laws

Contractor {(and any subcontractors) musl comply with all applicable federal, state and local laws, rules and
regulations as the same exist and as may be amended from time to ime, including, but not limited to:

®  Chapter 119, Florida Statutes {the Florida Public Records Law};

*  Section 286,011, Florida Statutes {the Florida Sunshine Law);

*  Chapter 602, Jacksonville Ordinance Code {the Jacksonville Ethice Code);

»  Chapter 126, Jacksonville Ordinance Code {the jacksonville Purchasing Code); and
*  Alllicensing and certification requirements applicable to performing the Services,
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3.48 Cooperative Purchasing

Pursuant to their own governing laws, and subject to the agreement of Contractor, other entities may be permitted
to make purchases at the terms and conditions contained herein, These purchases are independent of the agreement
between Buyer and Contractor, and Buyer shall not be a party to such transactions,

3.49 Warranty of Ability to Perform

Contractor warrants that (i) it is ready, willing and able to perform its obligations under the Contract, and (ii} to the
best of Contractor's knowledge, there are no pending or threatened actions, proceedings, investigations or any other
legal or financial conditions that would in any way prohibil, restrain, or diminish Contractor's ability to satisfy its
Contract obligations. Contractor shall immediately notify Buyer in writing if its ability to perform is compromised
in any manner during the term of the Conlract.

3.50 Warranty of Authority to Sign Contract

Each person signing the Contract warrants that he or she is duly authorized to do so and to bind the respective
party to the Caontract.

351 Governing State Law[Severabili!ﬂ!enugjﬂaiver of Jury Trial

The rights, obligations and remedies of the parties as specified under the Contract shall be interpreted and govemed
in all aspects by the laws of the State of Florida. Should any provision of the Contract be determined by the courts
to be illegal, unenforceable or in conflict with any applicable law, the validity of the remaining provisions shall not
be impaired. Venue for litigation of the Contract shall be exclusively in courts of competent jurisdiction located in
Jacksonville, Duval County, Florida. The parties waive any and all rights to a jury trial with respect to disputes
arising under the Contract.

3.52 Construction

Both parties acknowledge that they have had the opportunity to provide meaningful input into the terms and
conditions contained in the Contract. Therefore any doubtful or ambiguous provisions contained herein shall not be
construed against the party who physically prepared the Contract. Article headings appearing herein are inserted
for convenience or reference only and shall in no way be construed to be interpretations of text.





3.23

In addition, the following shall constitute an immediate Event of Default with no right cure: (i) Contractor is found
to have made a false representation or certification in its Response, or (i) Contractor has been placed on the list
maintained under Section 287.135, Florida Statutes, of companies with activities in Sudan or in Iran Petroleum
Energy Sector,

Upon an “Event of Dafault” on the part of Contractor, Buyer will be entitled to terminate the Contract and pursue
such other remedies available at law or equity, including the recovery of any re-procurement costs and delay
damages. The rights and remedies available to Buyer under the Contract are distinet, separate and cumulative
remedies, and no one of themn, whether or not exercised by a party, shall be deemed to be in exclusion of any other.

If, after termination, it is determined that Contractor was not in default, or that the default was excusable, the rights
and obligations of the parties shall be the same as if the termination had been issued for the convenience.

Contractor Remedies upon Buver Defauli

Buyer shall be in default if Buyer fails to honor any material term of the Contract, and such failure is not cured
within forty-five (45) calendar days after receipt of written notice thereof from Contractor. In the event of Buyer’s
default, Contractor will be entitled to terminate the Contract and pursue such other remedies available at law or
equity as it deems appropriate, Except as expressly provided elsewhere in the Contract, Contractor will not be
entitled to recover any Jost profits or consequential damages. The rights and remedies available o Contractor
under the Contract are distinct, Separate and cumulative remeadies, and no one of them shall be deemed to be in
exclusion of any other.

3.30 Transiton Services

3.31

Atany time prior to the date that any of the Contract expires or terminates for any reason (the “Termination Date"),
Buyer may request Contractor to provide reasonable transition assistance services {"Transition Assistance”),
Contractor shall provide such Transition Assistance for up to 180 days following the Termination Date {or a ime
period as agreed upon by both the Buyer and Contractor), or until such time as Buyer notifies Cantractor that Buyer
no longer requires such Transition Assistance,

Transition Assistance shall mean any services, functions or responsibilities that are ardinarily or customarily
provided to a purchaser to ensure that the services provided to that purchaser by a contractor are fully transitioned
in a smooth and efficlent manner to 2 new service provider (either Buyer itself or a third party contractor),
Transition Assistance includes the development and implementation of a detailed transition plan. The plan shall
contain the transition responsibilities, descriptions and schedules for the required tasks and must be produced for
Buyer review and approval ne more than 30 days from the notice of contract termination. During execution of the
appraved transition plan, the Transition Team {composed of City staff, Contractor(s), and personnel of another
service provider) shall meet regularly to review and update the Transition Flan to reflect revisions to schedules,
fesource requirements, dependencies, and priorities; and to summarizs the progress on the Transition Plan to date,
To the extent that Transition Assistance will involve third parties hired by Buyer, those third parties shall cooperate
with Contraclor(s) in its provision of Transition Assistance and sign any reasonable non-disclosure agreements
required by Contractor(s),

Transition Assistance rendered before the Termination Date shall be provided at no additisnal cosh to Buyer.
Transition Assistance rendered after the Termination Date shall be provided at the rates negotiated by the parties prior
to the rendering of such service, which rates shail not exceed the standard market rates that Contvactor charges to
government entities for comparable services; provided however, that if Buyer terminates a Contract becayse of a
breach by Contractor, then (1) the Transition Assistance shall be provided at no cost to Buyer, and (i) Buyer will be
entitled to any other remedies available to it under law. Contractor(s) may withhold Transition Assistance after the
Termination Date if Buyer does not provide raasonable assurance that the charges for such Transition Assistance will
be paid to Contractor(s} in accordance with the nvoicing and payment provisions of the Contract,

Trarsition Assistance shall include the orderly return of all Uity data as provided in Section 3,18 {g) of this RFP
which return and deletion shall be accomplished by Contractor at no additional cost to buyer,

Force Majeure, Nobies of Delay, and No Damages for Delav

Neither party shall be responsible for delays in performance if the delay was beyond that party's control {or the
control of its employess, subcontractors or agents), Contractor shall notify Buyer in writing of any such delay or
potential delay and describe the cause of the delay either (1) within ten {10) calendar days after the cause that
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3.20 Invoicing and Pavment

@)

(b)

©

Unless otherwise specified in the RFP, payment to Contractor for Services shall be made on a monthly basis for
the Services provided by Contractor for the preceding month.  Invoices shall contain the Contract number,
purchase order number if applicable, and the appropriate vendar identification number. Buyer may require any
other information from Contractor that Buyer deems necessary to verify its obligation to pay under the
Contract. Payments will be made to Contractor approximately forty-five (45) days after receipt and acceptance
of a proper invoice. Buyer does not pay service charges, interest or late fees unless required by law,

To the extent Contractor's fees include reimbursement for travel or travel- related expenses, such travel and
travel-related expenses shall be subject to and governed by the provisions and limitations of Chapter 108, Part 7,
Jacksonville Ordinance Caode.

Buyer’s obligations to make payment are contingent upon availability of lawfully appropriated funds for the
Bervices.

3.21 Taxes

Buyer is generally exempt from any taxes imposed by the State of Florida or the Federal Government. Exemption
certificates will be provided upon request. Contractor shall not include any state, local and federal taxes in any
prices quoted to Buyer.

3.22 Right of Setoff
Buyer may, in addition to other remedies available at law or equity and upon notice to Contractor, retain such
monies from amounts due Contractor as may be necessary to satisfy any claim for damages, penalties, costs and the
like asserted in good faith by Buyer (or any other local government entity or authority located in Duval County,
Florida) against Contractor,

3.23 Retention of Records / Audits

(a)

(b)

Contractor must establish and maintain books, records, contracts, sub-contracts, papers, financial records,
supporting documents, statistical records and all other documents pertaining to the Contract (collectively, the
“Records”), in whatsoever form or format (including electronic storage media) is reasonable, safe and sufficient.

Contractor must retain all Records for a minimum period of three (3) years after the final payment is made
under the Contract. If an audit has been initiated and audit findings have not been resolved at the end of the
three (3) year period, the Records shall be retained until resolution of the audit findings or any litigation which
may be based on the terms of the Contract, at no additional cest to Buyer. Records shall be retained for Ionger
periods when the retention period exceeds the time frames required by law or ordinance,

At all reasonable times for as long as the Records are maintained, Contractor must allow persons duly
authorized by Buyer (including Buyer's auditor and inspector general offices), and to have full access to and the
right to examine, copy or audit any of the Records, regardless of the form in which kept. Contractor will not
charge Buyer for any setup, supervision or space in connection with the examination and audit. FPhotocopying
charges will not exceed the actual and reasonable cost of the copies to Contractor, and Buyer shall be permitted
to bring its photocopying equipment if Buyer so desires.

(d) Contractor must comply with and cooperate in any audits or reports requested by Buyer, and must ensure that

(g

all related party transactions are disclosed to the auditor.

Contractor must permit Buyer to interview any of Contractor's employees, subcontractors and subcontractor
employees to assure Buyer of the satisfactory performance of the terms and conditions of the Contract. Unless
the parties agree otherwise or Buyer is willing to pay for the employee’s reasonable travel expenses, the
interviews will be conducted at the employee's primary place of work. Contractor will not charge Buyer for any
employee time unless the interview time for that employee exceeds eight (8) hours in a calendar year.

Following any audit or review, if performance of Contractor is, in the opinion of Buyer, deficient, Buyer will
deliver to Contractor a written report of the deficiencies and request for development by Contractor of a
corrective action plan. Contractor hereby agrees to prepare and submit, to Buyer, said corrective plan within ten
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Contractor) must be: (a) returned to City; or (b) destroyed, This provision shall apply to Protected
Information that is in the possession of subcontractors, independent contractors or agents of Centractor.
Except as otherwise agreed to by the Parties, Contractor shall retain no copies of Protected Information. In
the event that City does not respond to such inquiry within sixty (60) days of receipt thereof, Contractor
shall destroy all such Protected Information in its possession, Notwithstanding the foregoing, Contractor
may retain a copy of such Protected Information as Contractor is required to retain for its regulatory
purposes (but only the Protected Information necessary for compliance and only for as long as it is so
required), provided that such copy must be safeguarded by Contractor consistent with the terms of this
Section 3.18. At such time as the Protected Information is no longer required to be maintained by
Contractor for its regulatory purposes, Contractor shall destroy said information,

{p) Upon City's request, Contractor shall grant City, or & third party on Clity’s behalf, permission to perform
{at City’s cost} an assessment, audit, examination, or review of controls in Contractor's environment in
relation to the Protected Information being acressed, created, received, maintained, processed, madified
used, disclosed or destroyed in connection with the Services. Contractor shall fully cooperate with such
assessment by providing access to knowledgeable personnel, physical premises, documentation,
infrastructure, and application software that processes Protected Information for City pursuant to this
Section 3.18. Any assessment, audit, examination, or review of controls under this subsection {p) mus! be
preceded by reasonable prior written notice of the audit and shall be designed to assess compliance with
applicable law and this Section 3.18.

1. Upon City's request, Contractor shall promptly and accurately complete an information security
questionnaire provided by City or a third party en City's behalf regarding Contractor's environment in
relation to the Protected Information being accessed, created, received, maintained, processed,
modified, used, disclosed or destroyed in connection with the Services, City computer networks
accessed, and/or services being provided to confirm compliance with this Section 3.18, as well as any
applicable laws, regulations, and industry standards, Contractor shall fully cooperate with such
inquiry. City shall treat the information provided by Contractor in the security questionnaire as
canfidential.

2. Upen City's request, Contractor shall provide City with the resulis of any audit performed that
assesses the effectiveness of Contractor's information securily program as relevant to the security and
confidentiality of Protected Information processed or City computer networks accessed during the
course of this RFP. Contractor acknowledges that any such results are not intended and do not provide
2 basis to conclude that Contractor is compliant with any particular provision of this Section 3.18 or
applicable law,

3.19 Special Terms and Conditions

(a}

Notification of Legal Requests. The Contractor shail contact the City upon receipt of any electronic discovery,
litigation holds, discovery searches and expert testimonies related to the City's data under the voniract, or which
in any way might reasonably require access to the data of the City. The Contractor shall not respond io
subpoenas, service of process and other fegal requests related to the Clty without Frst notifylog the City, unless
prohibited by law from providing such notice. The Contractor shall contact the City upon receipt of any Tequest

from 2 third party for the City's data as such request may constitute a public records request under applicable
Florida law,

Termination and Suspension of Service, In the evant of a termination of the Services, the Contractar shall
implement an orderly return of City data in a CSV or another mutually agreeable format that is easily accessible,
readable, and importable into other applications, whether running internally or in another provider's cloud, at a
me agreed to by the parties and the subsequent secure disposal of all City data. In the event of any
termination of the Services, or during any period of suspension of the Services, the Contractor shall not ke any
action to intentionally erase any City data without the prior written consent of the City. In the svent of
termination of the Services or Contract in entirety, the Contractor shall not take any action 1o intentionally erase
any City data for a period of:

* 10 days after the effective date of termination, if the termination is in accordance with the contract

period
= 30 days after the effective daie of termination, if the termination is for convenience
= 60 days after the effactive date of termination, if the ternination is for canse





{h}

i)

@

(k)

O

applicable law or regulations or in the Contract: provided, however, that in the event such information is
requested by a law enforcement au thority or governmental authority (or is required to be divulged by law
or regulation) Contractor shall give advance notice of such disclosure requirement to City and shall give
City a reasonable opportunity to object to and contest such disclosure, including by seeking a prolective
order or other appropriate remedy. In the event Contractor is permitted hereunder to disclose Protected
Information to a third party, the Contractor must obtain the written agreement from such third party
agreeing to be subject to the same terms, conditions, protections, and limitations with respect to Protected
Information contained in this Section 3,18, and Contractor shall remain liable to City for the actions and
omissions of the third party concerning the treatment of the Protected Information, in accordance with the
terms hergin,

Contractor will not use, sell, rent, transfer, barter, exchange, assign, distribute, or otherwise process or make
available Protected Information for Contractor's own purposes or for the benefit of anyone other than City
without City's express written consent.

In the case of individually identifiable health information subject to the privacy regulations issued
under the Health Insurance Portability and Accountability Act of 199 (HIPAA), as amended, that is
accessed, created or received by Contractor on behalf of City, Contractor will be subject to the terms
of the Business Associate Agreement entered into between the parties and incorporated herein by
reference,

In the event Protected Information or protected health information under HIPAA is accessed, created
or received by Contractor on behalf of City and pursuant to an authorization, such information may be
used or further disclosed only as specifically set forth in such authorization.

Except as directed by City in writing or as required under Section 6.2 below, Contractor may not modify or
destroy any Protected Information. In the event Contractor is permitted to destroy Protected Information
under this Section 3.18, Contractor shall burn, pulverize, or shred papers or destroy or erase electronic files
or media so that the information on such papers, files, and media cannot be read or reconstructed as per
industry accepted frameworks such as NIST Special Pablication 800-53 or ISO/IEC 27000.

Contractor shall use appropriate safeguards to prevent any access, use, modification, disclosure or
destruction of Protected Information other than as permitted under this Section 3.18, which shall include
but not be limited to administrative, physical and technical safeguards as necessary and appropriate to
protect the confidentiality, security, integrity and availability of Protected Informaton, and which shall
be no less rigorous than accepted industry practices (such as 15O 27002, ITIL or COBIT or other industry
standards of information security). Such safeguards shall include, without limitation, all of the following;

*  ahighlevel member of management with responsibility for safeguarding of Protected Information;

*  periodic risk assessments (no less frequently than annually) for appropriateness of safeguards and
make appropriate modifications;

*  information systems authentication and access contrals;
*+  data breach response protocol;

*  securing physical facilities, data centers, servers, back-up systems and computing equipment,
including, but not limited to, encryption and password protection for all mobile devices and other
equipment with information storage capability to the extent technically feasible;

*  network, device application, database and platform security;

*  encryption of Pratected Information at rest and in transit;

*  authentication and access controls within media, applications, operating systems and equipment;
*  disaster recovery and business continuity protocols;

*  securing all paper files;

*  securing transmission, storage and disposal of Protected Information:

*  personnel security and integrity measures including, but not limited to, background checks consistent
with applicable law;

* conducting external and internal penetration testing and vulnerability scans and promptly
implementing, at Contractor's sole cost and expense, a corrective action plan to correct the issues that
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3.16 Best Pricing for Comparable Services to Other Government Entities

Compensation for the Services shall be as set forth in the Contract. During the Contract term, if Contractor offers
better pricing to other government entities for substantially the same or a smalier quantity of Services upon the
same or similar terms of the Contract {“Better Pricing”), then the price under the Contract shall be immediately
reduced to the better price. Buyer may require Contractor to certify on an annual basis that Better Pricing (as
defined above) does not exist.

3.37 Deliverable Acceptance

(a) The term “Acceptance” shall mean written notice by City’s Praject Manager to Contractor's Project Manager
that a Delivarable has been completed to City's satisfaction. Acceptance does not in any way limit City's rights
under the Contract or applicable laws, rules and regulations.

{b) The term "Deliverable” shall mean each deliverable set forth this RFP, and any additional deliverables
identified and documented in the Contract, and includes all work product, supporting documentation and other
services that Contractor is required to, or atherwise does, deliver to City in connection with that deliverable.

{c) City's Project Manager will make the determination when a Deliverable is completed and there is Acceptance by
City, Acceptance will be made by City only in writing and after adequate Hme to ensure a Deliverable has been
delivered in accordance with the Contract, City will reject any Deliverable that is not in accordance with the
Centract, and shall not be deemed to have Accepted any Deliverable until City has had a reasonable time to test
the Deliverable following delivery or, if later, within a reasonable time after any deficiency in the Deliverable
has become apparent. City may partially accept a Deliverable. If City elects to accept nonconforming
Deliverabies, City may in addition to other remedies, be entitled to deduct a reasonable amount from payments
otherwise due to Contractor as compensation for the nonconformity. Any Acceptance by City, even if non-
conditional, shall not be deemed a waiver, or settlement or Acceptance of any nonconforming Deliverable.

(d) The following Acceptance procedure will be used for each Deliverable:

1. Once Contractor's Project Manager presents a Deliverable as complated to City, City will have the time
period, as is agreed upon in writing in advance by City and Contractor, to inspect and test such Deliverable {the
"Testing Period”) to ensure that it conforms to the Contract, including all specifications and requirements
contained in this RFP and the Response. City will either (i) Accept the Deliverable; or (i) provide written notice
to Contractor stating how the Daliverable does not conform to the Contract {the "Non-Acceptance Notica",.

2. Upon receipt of the Non-Acceptance Notice, Contractor, at Contractor’s sole cost and expense, shall as
promptly as commercially reasonable and without delay, and in any case within ten (10) business days {or such
other time period a5 is agreed upon in writing in advance by City and Contractor), correct the non-
conformances specified in the Non-Acceptance Notice and redeliver the Deliverable to City.

3. The parties shall repeat the process set forth in the immediately preceding two paragraphs until the
Deliverable has been Accepted; provided, however, if Contractor: (i) fails to re-deliver any Deliverable within
the time period specified; or (i) fails more than twice to remedy a non-conformity, City will have the right, at
City's option, to: (w} provide Contractor with an additional cure period; [x} accept the Deliverable as
nonconforming, in which case payments otherwise due to the Contractor will be reduced equitably to reflect the
value of the Deliverable as received relative to the value of the Deliverable had it conformed to the
specifications and requirements set forth in the Contract; {y) reject the Deliverable, in which case pavments
otherwise due to the Contracior will be reduced equitably to reflect the value of the Deliverable as received
relative to the value of the Deliverable had it conformed to the specifications and requirements set forth in the
Contract; or, if the Deliverable is matarial to City’s operations, (z) treat such failure a5 a material breach that is
incapable of cure and terminate the appropriate Contract.

4. Notwithstanding City's Acceptance of any Deliverable, upen delivery of any associated Deliverable or the
final completed Deliverable, City shall have the right to perform additional tests on each praviously accepted
Deliverable to ensure full integration and compatibility with all other Deliverables, City shall perform such
testing, and Contractor shall correct any nonconformities, in accordance with the procedures set forth in this
Section, as though each such Deliverable was delivered on the date of delivery of the associated or final
Deliverable,
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3.7

3.8

3.9

performance requirements, or (v} costs or attorneys’ fees that the Buyer is entitled to recover as a prevailing party in
any action. These limitations of liability are in no way to be construed as a waiver or limitation by Buyer of its
sovereign immunity accorded by the Florida Constitution as codified in §768.28, Florida Statutes.

If Buyer and any Contractor enter inta two or more Separate contracts for Services, the “maximum indebtedness
under the Contract” for purposes of calculating the foregoing limitation of liability shall be the aggregate maximum
indebtedness of alt such contracts.

Buver Will Assist Contractor

At Contractor's request, Buyer will provide reasonable assistance and cooperation to Contractor, including the
supply of any data and information necessary for Contractor to provide the Services, Buyer will also designate a
Contract Manager who will, on behalf of Buyer, work with Contractor and administer the Contract in accordance
with its terms.

Location Requirements for Services

Unless otherwise stated in the REP or the Response, the majority of the Services shall be performed within Duval
County, Florida and no Services will be performed outside of the United States. These restrictions may be modified
in writing if Buyer determines, in its sole discretion, that the restrictions impose an undue burden on Contractor's
ability to perform the Services as contemplated in the Contract.

Use of Subcontractors: Flow-Down Provisions
‘——Wm———-“_..L______________m__

Except to the extent the use of subcontractors is disclosed in the Response or consentad to in writing by Buyer,
Contractor shall not be allowed to subcontract or assign any of its duties and obligations hereunder. In all cases,
Contractor will be responsible for the acts or omissions of iis subcontractors. Contractor will ensure that all relevant
contractual obligations will flow down to the subcontractors and will be incorporated into the subcontracts
(including the obligations relating to insurance, indemnification, delays, intellectual property rights, public records,
non-discrimination, audits, security, location of services, termination, transition assistance, warranties, and the
manner in which the Services are to be performed).

Meetings and Reports

Contractor must attend all meetings and public hearings relative to the Services where its presence is determined to
be necessary and requested by Buyer and Conlractor can reasonably schedule its appearance. Unless otherwise
agreed, Contractor shall provide a monthly report summarizing Contractor's performance. Contractor shall provide
other periodic reports respecting the Services as Buyer reasonably requests,

3.19 Ownership of Works

(8} As used in Sections 3.10 and 3.11, the term “Work” shall mean each Deliverable, drawing, design, specification,
rendering, notebaok, tracing, photegraph, reference book, equipment, expendable equipment and material,
negative, report, finding, recommendation, data and memorandum of every description, shared with or
delivered to Buyer pursuant to the Contract.

{b) With the exception of Contractor's pre-existing intellectual capital and third-party intellectual capital as
described in Section 3.11 below, Buyer shall own all right, title and interest, including ownership of copyright
(limited to the extent permitted by the terms of any governing licenses), in and to each Work including, but not
limited to, software, source code, reports, Deliverable, or work product developed by Contractor specifically
for Buyer in connection with the Services, and derivative works relating to the foregoing. The use of these
Warks in any manner by Buyer shall not support any cleim by Contractor for additional compensation,

{c) Each Work, and any portion thereof, shall be a "work made for hire" for Buyer pursuant to federal capyright
laws. Any software, report, Deliverable, or wark product as used in connection with the Work, but previously
developed by Contractor specifically for other customers of Contractor or for the purpose of providing
substantially similar services to other Contractor customers, generally shall not be considered "work made for
hire", so long as the foregoing are not first conceived or reduced to practice as part of the Work. To the extent
any of the Works are not deemed works made for hire by operation of law, Contractor hereby irrevocably
assigns, transfers, and conveys to Buyer, or its designee, without further consideration all of its right, title and
interest in such Work, including ali rights of patent, copyright, trade secret, trademark or other proprietary
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4.1.

4.2,

4.3

Section 4
Deseription of Services and Deliverables

Background
The Information Technologies Division {ITD) of the City of Jacksonville, Florida is currently accepting bids to
obtain source(s) of supply for the item(s) / servicels) as outlined in the bid documents provided. The purpose of
this bid invitation is to obtain information about your firm, its ability to provide these items, and to obtain pricing
commitments for the purchase of Professional Services to migrate our 630-CITY Call Center from Nortel Contact
Center to Cisco Contact Center Express.
Scope of Services

The services sought under this RFP are generally described as follows: The Information Technologies Division (ITD)
of the City of jacksonville, Florida is requesting propasals to migrate 630-CITY from Nortel Contact Center, to the
Cisco Unified Contact Center Express 11.6 platform. In addition, the contractor will provide a CTI {computer-
telephone integration) with UCCX and Oracle CX, See Saction 4,4.3 Package-A requirements.

1 Contractor must provide a separate project plan and statement of work (SOW) with associated timelines
which witl include all the items in Package A-Requirements, Complete project must be ready for final
testing by: March 25, 2019

Contractor must provide a document showing Project Manager contact information for the duration of the

2

project.

3. A documented Solution Warranty of 12 months will be activated on Go-Live date,

4, Evidence to be provided by the contractor that the CT1 application will be supported for a minimum of 5
years.

5, Contractor must have the ability to obtain and maintain liability insurance as required by the City of

lacksonville and must submit with their response, a signed affidavit from their insurance provider stating
they can provide all required coverage at the levels required by the RFP or a “FOR BID PURPOSES ONLY”
certificate of insurance evidencing all coverages, limits and additional provisions as required by the RFP.

&, Norn-customer impacting work can be performed during Cail Center normal business hours (Normal Work
Hours 8:00am-5:00pm Mon thru Thurs, 08:00am-7:00pm Fri, and B:00am-1 Z:{0pm Sat). Customer impacting
wark will need to be scheduled and approved as per our Change Management process during non-business

hours,

Package A- REQUIREMENTS {REQUIRED FEATURES)

1. Configure four {4) separate incoming telephone numbers triggering different call flows with ACD
functionality

2, Configure Four (4) separate call flows

3 Configure Ten {10) service queues

4, Configure up to Seventy {70} agents. {No licenses or hardware needed)

5, Configure Six {6) supervisors, {No licenses or hardware needed)

8. Applications must be tested and approved, via a City provided test number before go live

7. Integrate Cisco UCCX with Oracle CX using CTL, Sée Form 6 for CT requirements,

8 Configure extension mobility for agents and supervisors

9 Configure Interactive Voice Response {IVR) on a 365 day/24 hour basis based on call flows. Exhibit A

10 Configures all call flows to aliow callers to get the information they need using the fewest number of
prompts and options

11 Eliminaie current tones and delays, that occur in existing IVR

1z Configure multi-language options services inctuding, but not limited o, English and Spanish

13 Configure each “menu” option as a separate announcement, allowing changes to be mada without the nead

to record all options, The separate recordings should flow as one continuous announcement

14, Configure the system (o play appropriate language prompts based on VR option selection

13, Configure the option to transfer a citizen from the [VR to the appropriate CSR, department, and other
identified entities outside the Call Canter or allow the caller o refurn te the main menu

186, Configure self-service options, including directions, hours of operation, and application instructions

17. Configure the ability to report [VR analytics {Real time and historical) on call volume by request type,
complexity, completed by CSR, success rates and other ad-hoe requests
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18, Configure a user friendly interface with limited complexity of the citizen options to ensure bypassing the
system is kept to a minimum

19 Configure the ability to make real time changes to call flows and recordings, for all applications, based on
conditions set by the Call Center Supervisor (office evacuations, dept. meetings, emergencies, office
exlended hours)

20, Configure customizable messages or music to play while customers are on hold, Note: The customize
message may be specific to the selection by the caller

21, Configure prompting to permit callers to enter the appropriate key if they already know the optians they
wish to select or go directly toa representative

22, Configure multiple announcements, while customers wait, that will not repeat during long wait times,

23, Configure an option for callers to opt out of hearing announcements while waiting to speak with a
representative

24 Configure automated customer satisfaction surveys, after speaking with a CSR

25, Provide 24 hours of onsite agent and supervisor training

26. Vendor to provide detailed call flow diagram to include all decisions, announcement ID, pauses, time

between announcements
27. Capability to do a data lookup via API

4.4. Package B REQUIREMENTS (OPTIONAL FUNCT TONALITY)

1. Configure options to conduct adhae surveys of callers. Callers taking the survey will respond to spoken
questions by pressing keys on their touch-tone phone or speaking. Responses should be stored
automatically in a database

Configure the system to recall caller information about the last activity through the IVR, and provide this

[

information to the CSR

3. Configure an option for customers to receive a call back, reserving position in queue, instead of waiting on
hold

4, Configure a Predictive outbound dialing application

5. Install and configure automatic speech recognition (ASR), non-natural language, and text to speech (TT5)
technologies, su pporting 20 concurrent sessions

6. Install and configure automatic speech recognition {ASR), natural language, and text to speech (TTS)
technologies, supporting 20 concurrent sessions

7. Configure an IVR option to allow callers to speak street number and street name, and have their solid waste
collection schedule read back. This information will be obtained from database AP[s

8. Configure an IVR option to allow callers to speak street number and street name, and have recommended
emergency shelter location read back, This information will be obtained from database APIs

9 Configure an IVR option to allow callers to speak street number and street name, and have callers

evacuation zone information read back. This information will be obtained from database APIs
10, Configure an IVR option to play date and time for available appointments, and allow the citizen to make a
selection to schedule the appointment. This information will be obtained from database APIs

11, Configure an IVR option for callers to check the status of existing service requests, based on a request
number. This information will be obtained from database APIs

12, Configure an IVR option for callers to create a new service request, based on information collected from
customer

13. Configure an IVR option for callers to get answers, based on selection, to routine questions

14, Professional voice recording for application announcements, to include, but not limited to, English and
Spanish

4.5, Delive
Enfarmgian Technologies Division (TD) 214 North Hogan Street, Sth Floor, Jacksonville, Florida 32202. ITD
Contact: Network & Telecom Infrastructure Manager. If applicable, a packing list shall accompany all shipments,
which shall indicale, at a minimum, the following; purchase order ny mber, item number and description, date of
shipment, quantity ordered and shipped, unit prices, and unit of measure. Inside delivery to the Sth floor storage
area ONLY and if on pallets, must be broken down for delivery.
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SUBJECT: DESIGN BUILD SERVICES FOR REPLACEMENT OF LOEST ROAD BRIDGE OVER LONG BRANCH CREEK

BID # CDB-0039-20 OPEN DATE: 2019-12-11

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT:
CONSTRUCTION - DESIGN/BUILD- PRE-QUALIFICATIONS

AGENCY: DEPARTMENT OF PUBLIC WORKS

BASIS OF AWARD: EVALUATION CRITERIA

NUMBER OF BIDS INVITED: 4 NUMBER RECEIVED: 2 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Subject bid was approved on 01/10/2020 to proceed with evaluation of two proposals received from J.B. Coxwell Contracting, Inc., and
J.D. Hinson Company; Award was approved on 02/27/20 to move forward to interviews/presentation with the two firms, below is the final
technical scores which includes the presentations:.

1. J.B. Coxwell Contracting, Inc.- 88.50
2. J.D. Hinson Company- 82.50

Recommend approval of final technical scores, request permission to move forward to have pricing proposals opened and read aloud.

Attachments: Recommendation Memo, Scoring Matrix, Previous Award(s)

ANALYSTW“@L am{f RESPECTFULLY SUBMITTED

MARILYN LATDLER %. GREGORY PEASE, CHIEF
PROCUREMENT DIVISION

CONCURRENCE BY: Robin G. Smith, P.E., Chief, Engineering and Construction Management Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED:

OTHER:

SIGNATURE OF AUTHENTICATION






bty ef Jackseonville, Florida
Lenny Curry, Mayor

Department of Public Works

Engineering & Construction Management Division
214 N. Hogan Street, 10" Floor

Jacksonwille, FL 32202

(904) 255-8762
ONE CITY. ONE JACKSONVILLE www.coj.net

March 12, 2020

TO: Gregory W. Pease
Chief of Procurement )
THRU: John P. Pappas, P.E. (4 /4. L7,/ W@:
Director
FROM: Robin G. Smith, P.E., Chief

Engineering and Constructon Mg gement

SUBJECT: CDB- 00398-20 — CSPEC-Presentition-
Design Build Services for Replacement of Loest Road Bridge over Long Branch
Creek

Two submittals, received from the City's Request for Qualificalions (RFQ.), with approval to
proceed granted January 10, 2020, have been reviewed and ranked. In addition, in accordance
with RFQ requirements, oral interviews were held, with those scores added to the previous
ranking. Based on this score, the following firms listed alphabeticaily were determined to be
qualified. The ranking of first and second designates the order of qualification of these firms to
perform the required services,

1. J.B. Coxwell Contracting, inc.

2. J.D. Hinson Company
Accordingly, we recommend that the bids are opened for these firms for CDB-0039-20 for
Design Build Services for Replacement of Loest Road Bridge over Long Branch Cresk.

The evaluation committee for this proposal is as follows:

William J. Joyee, P.E., Director of Operations, Department of Public Works
Robin G. Smith, P.E., Chiel, Engineering and Construction Management

JPP/lw

cc: Gary Goldsberry, P.E., Project Manager, Engineering and Construction Management
Lori West, PW Contract Specialist, Engineering and Construction Management





Bid: £08-0039-20 DESIGN BUILD SERVICES FOR REPLACEMENT OF LOEST ROAD BRIDGE OVER LONG BRANCH CREEK

JLEOMPLARCE | 4 5 gyt iFiCATIONS
WITH BESIGN [INCLUDING
CRITERIA PACKAGE
{INCLUDING EXPLANATION OR
EXPLANATION OR | DEMOSTRATION OF 3.4 PROIECT
DEMOSTRATION | AVAILABILITY, PAST | 3.3BONDING, | SCHEDULE AND
OF APPROACH AND| WORK OF THE FIRMS, | INSURANCE AND [ ABIUITY TQ EX
UNOERSTANDING | INCLUDING PARTNERS | FINANCIAL | PROVIDE DESIGN- | INTERVIEWS/PRES
Contractor Names OF THE PROJECT), OR MEMBERS). CAPACITY BUILD SERVICES ENTATIONS |TOTALPOINTS|  Average
1.D. Hinson Company [Robin Smith 18 19 20 20 18 95 B2.50
[Steve Long 15 14 15 17 9 70
0
h.B. Coxwell
[Contracting, Inc Robin Smith 19 18 20 20 20 97 88.50
Steve Long 14 16 20 15 15 B0
[

HDIv/O!






PRESENTAON/INTERVIEW

DESIGN BUILD SERVICES FOR

REPLACEMENT OF LOEST

ROAD BRIDGE OVER LONG
TTLE: BRANCH CREEK

BID NO. CDB-0039-20 W)
INTERVIEW DATE;

SCORER SIGNATURE:
h_

DESCRIFTION

B CoxweLL] 4D HipcoN
ail

POINTS _

Overall Prasenation Regurdlﬂ Suolifications

)

Approach to and Schedule for the Projact

10

Project Qrganizalion Development docurments and
obiiity to fumish the required dasign bulld services

cf
= X
=

TOTAL POINTS

(=3
2o






Laidler, Marilzn

From: Smith, Robin

Sent: Tuesday, March 10, 2020 2:42 PM

To: Laidler, Marilyn

Subject: RE: Scores from Presentations for Loest Road
Attachments: COJ.pdf

For your review.

From: Laidler, Marilyn <MLaidler@coj.net>

Sent: Tuesday, March 10, 2020 12:23 PM

To: Smith, Robin <R RobinSmith@coj.net>

Subject: Scores from Presentations for Loest Road

Hello Robin

When you have a moment if you could please me your score from the presentations from last meeting to complete the
technical scoring.

Thanks

Marilyn Laidler, Purchasing Analyst

Finance and Administration/Procurement Division
214 N. Hogan Street, 8" Floor

Phone (904) 255-8804

Fax (904) 255-8837

Rightfax (904)630-8288

Email: mlaidler @coj milaidler @coj.net

GITYoF

JACKSONVTLLE

*** Please note that under Florida's very broad public records law, email
communications to and from city officials are subject to public disclosure. ***





_PRESENTATION/INTERVIEW

DESIGN BUILD SERVICES FOR
REPLACEMENT OF LOEST
ROAD BRIDGE OVER LONG
TILE: BRANCH CREEK
BID NO. CDB-0039-20 W

INTERVIEW DATE:

SCORER SIGNATURE:
ESCRIPTION POINTS
Overall Presenation Regording Qualliications 5 g— ?¢
] © &
Approach Io and Schedule for the Project 10
Projact Organization Devalopment documenis and — ’
ability to furnish the required dasign build services 5

TOTAL POINTS = q






25

26

4} One (1) REDACTED scanned copy of the Response (if necessary pursuant to Section
2.12). This copy should be marked “Confidential ~ Trade Secret” or something
comparable to alert the reader of Bidder's claim of a public records exemption.

All copies are to be placed in a sealed package. The outside must be marked with (i) the REP title and
number, and (i} Bidder’s name, address, contact person, and telephone number.

It is the sole responsibility of each Bidder to ensure all copies are EXACT duplicates of the original
Response. Photocopies or CD copies will be used for the purpose of evaluating the Responses. Any
information contained in the original Response which has not been transferred to the CDs or photocopies

will NOT be considered. The original document will be used solely for official record keeping and

auditing purposes.

Evaluation of Responses
A. City will rank the RFP responses based on the Evaluation Criteria contained in Attachment

B according to F.S. 287.055 and City Ordinance Code Chapter 126.

B. Before making an award, City reserves the right to seek clarifications, revisions, and
information it deems necessary for the proper evaluation of Respanses. Failure to provide
any requested clarifications, revisions or information may result in rejection of the Response.

C City reserves the right to accept or reject any and all Responses, or separable portions
thereof, and to waive any minor irregularity, technicality, or omission if City determines that
doing so will serve City's best interests, City may reject any Response not submitted in the
manner specified by the RFP.

D. The City may waive minor informalities or irregularities in Proposals received where such is
merely a matter of form and not substance, and the correction or waiver of which is not
prejudicial to other Proposers. Minor irregularities are defined as those that will not have an
adverse effect on the City's interest and will not affect the Price of the Proposals by giving a
Proposer an advantage or benefit not enjoyed by other Proposers.

1) Any design submittals that are part of a Proposal shall be deemed preliminary only.

2) Preliminary design submittals may vary from the requirements of the Design and
Construction Criteria.

3} Inno event will any such elections by the City be deemed to be a waiving of the Design
and Construction Criteria.

4) The Proposer who is selected for the Project will be required to fully comply with the
Design and Construction Criteria for the Price Bid, regardless that the Proposal may
have been based on a variation from the Design and Construction Criteria.

5) Proposers shall identify separately all innovative aspects as such in the SOQ Response,
An innovative aspect does not include revisions to specifications or established City
policies. Innovation should be limited to Design-Build Firm's means and methods,
roadway alignments, approach to the Project, use of new products, new uses for
established products, etc.

6) The Proposer shall obtain any necessary permits or permit medifications not already
provided.

Award of Design-Build Contract

A. Jacksonville Ordinance Code Chapter 126, Part 7. The City will evaluate, select, and rank
based on the highest to lowest evaluation score, three Design-Build Firms determined based
on the evaluation to be the most qualified and advantageous to the City. The relative
Importance (i.e., maximum scoring points) assigned to the evaluation Criteria is set forth in
Attachment B.

Page 9 Bid # CDB-0039-20
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2.8

29

B. Once the City has ranked the Firms, the City will open the sealed Pricing Proposal of the

three top ranked DB Firms. Based upon the Pricing Proposal only, the City will again rank
the Firms with the lowest priced Design-Build Firm ranked first, second lowest ranked
second and so on, The price shall be established based upon the Bid Price Proposal as
described on FORM 1 “Bid Price Proposal Form™. QOnce the price rankings are completed, the

C The City may make an award within sixty (60) days after the date of the Responses are due,

during which period the Responses shall remain firm and shall not be withdrawn. Any
Response that expresses a shorter duration may, in City's sole discretion, be accepted or
rejected. If award is not made within sixty (60) days, the Response shall remain firm until
elther the Contract is awarded or City receives from Contractor written notice that the
Response is withdrawn, [Note: Withdrawal of a Response may be requested within 72
hours (excluding State holidays, Saturdays and Sundays) after the date and time Responses
are due. City will not accept an amended Response after the date and time Responses are
due.]

D. Except as may otherwise be expressly set forth in the REP, City intends to award one
contract, but reserves the right to enter into a contract with multiple Contractors or to reject
all Responses.

E? Based on the evaluation results, City shail electronically post a notice of intended award at
City's website. Please contact the Contact Person if You are uncertain of City's website
address or if you experience problems accessing it. Any person who is adversely affected by
the decision shall file with City a notice of protest in accordance with the Protest provisions
of the RFP. City daes not intend to Provide tabulations or notices of award by telephone,

Terms of Agreement, After award to the successful Bidder, City and Bidder will promptly enter into a
written agreement (the “Contract”) incorporating the terms of the RFP, the successful Response, and
other terms and conditions as may be agreed to betiveen the parties. To the extent the Response contains
exceptions to or modifications of the RFP, such exceptions or modifications are stricken unless City
affirmatively accepts the exceptions or modifications in the Contract. The Contract will be substantially
in the form set forth in Form 5 to the RFP, subject to additional modifications required by the City's
Office of General Counsel to further the City's purpose of this RFP, City will not be obligated 1o pay
Contractor for the RFP services until the Contract is signed by both parties. City retains the right to
reject all bids and/or amend its notice of award at any time prior to the full execution of the Contract.

If Design-Builder fails to petfoinn the Services as agreed, City reserves the right to (i) issue a new
solicitation for the Services; (i) reopen the REP for the purpose of awarding a second contract to
another Bidder in accordance with the criteria and processes set forth herein; and/or (iii) take such
other actions permitted by law,

Public Meetings and Special Accommodations. Any meetings of the RFP evaluation committee (i.e.,
the Competitive Sealed Proposal Evaluation Committee or Technicat Review Committee) shall be
noticed on City’s website and shal comply with Florida's Open Meelings Laws, Please contact the
Contact Person if you are uncertain of City’s website address or if you experience problems accessing
it. Persons requiring a special accommodation because of a disability should contact the Contact
Person identified in Section 1 at least forty-eight (48) hours Prior to the meeting.

Ex-Parte Communications. Communications regarding the RFP by a potential vendor, service
provider, bidder, lobbyist or consultant to city employees, staff, or hired consultants are prohibited.
This prohibition includes communications with the City's Office of General Counse! unless the
Contact Person has authorized those communications in advance. Violations may result in the
rejection/disqualification of a Response.

Page 10 Bid # CDB-0039-20





SUBJECT: DESIGN BUILD SERVICES FOR REPLACEMENT OF LOEST ROAD BRIDGE OVER LONG BRANCH CREEK

BID # CDB-0039-20 OPEN DATE: 2019-12-11

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE
= 9EALL L TRV USAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT:
CONSTRUCTION - DESIGN/BUILD- PRE-QUALIFICATIONS

AGENCY: DEPARTMENT OF PUBLIC WORKS

BASIS OF AWARD: EVALUATION CRITERIA

NUMBER OF BIDS INVITED: 4_ NUMBER RECEIVED: 2 OTHER: o

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Subject bid was approved on 01/10/2020 to proceed with evaluation of two proposals received from J.B. Coxwell Contracting, Inc., and
J.D. Hinson Company.

The two proposals received were found to be responsive, interested and qualified and available to provide the services required by the
RFQ, below are the scores and ranking in alphabstically order:

1. J.B. Coxwell Contracting, inc.- 71.00
2. J.D. Hinson Company- 69.00

Pursuant to Section 2.6- Award of Design Build Contract, recommend approval to move forward with presentationfinterviews before
CSPEC at next meeting.

Attachments: Recommendation Memo, Scoring Matrix, Section 2.6, Attachment B- Evaluation Criteria, Pravious Award

ANALYST L(« M%ﬂdﬂ’_ RESPECTFULLY SUBMITTED

MARILYN LAIDLER ASE, CHIEF
ENT DIVISION
CONCURRENCE BY: Robin G. Smith, P.E. Chief, Engineering and Constructi ement Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS})
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMZEHS APP;(ZING 5 MEMBERS DISAPPROVING 125 DATE:__ 2. /&7&@_

OTHER

%m‘ —

AC ON|DF AWARDI AUTHOFNTY DATE "4‘/ =7 j 2

PPHOVED DISAPPROVED:

Briar Hughes
OTHER: Chiel Administrative Officer

/ }: For Mayor Lenny Curry
SIGNATURE OF AUTHENTICATION “""e' e

P
A






SUBJECT: DESIGN BUILD SERVICES FOR REPLACEMENT OF LOEST ROAD BRIDGE OVER LONG BRANCH CREEK

BiID# CDB-0035-20 OPEN DATE: 2019-12-1%

COMPET|TIVE SEALED PROPOSAL EVALUATION COMMITTEE
e S LY oRL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACGT:
CONSTRUCTION - DESIGN/BUILD- PRE-QUALIFICATIONS

AGENCY: DEPARTMENT OF PUBLIC WORKS
BASIS OF AWARD: EVALUATION CRITERIA

NUMBER OF BIDS INVITED: 4 NUMBER RECEIVED: 2 OTHER: ¢

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approvai to proceed with avaluation of the two proposals received lrom J.D. Hinson Company, and.J.B, Coxweil Conltracling,

Inc. No advanlage would be gained by tha ra-solicitation of this bid,

Atlachments: Alecommandation Memo

ANALYST é%ﬂﬂaﬂ F?ﬂomou/ RESPECTFULLY SUBMITTED
ARILYN LAIDLER %(_ GREGORY PEASE, CHIEF

PAOCUREMENT DIVISION

CONCURRENCE BY: Rohin G. Smith, P.E., Chief, Enginsering and Construclion Managemant Division
-

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE
MEMBERS APPROVING __.§ MEMBERS DISAPPROVING___ © DATE; l,/ 1 / 2020
OTHER
2 ._‘ R ———

ACTION OF AW?ING AUTHORITY DATE \ / {= le 20
APPROVED DISAPPROVED:

OTHER: £

SIGNATURE OF AUTHENTICATION ML/ Arign Hughes ;
U Chiel Admimisian

For Mayor Lenny Curry

Under Authorty ol.
Execunve Order No: 2019-02






City of Jacksonville, Florida
Lenny Curry, Mayor

Procurement Division

Ed Ball Building

214 N. Hogan Street, Suite 800
Jacksonville, Florida 32202

ONE CITY. ONE JACKSONVILLE,

MEMORANDUM

TO: Competitive Sealed Proposal Evaluation Committee (“CSPEC")

FROM: Gregory Pease, Chief of Procurement

DATE: March 17, 2020

RE: REQUEST FOR APPROVAL TO UTILIZE COMPETITIVE SEALED PROPOSAL PROCESS

Pursuant to Chapter 126, Part 2, § 126.204, approval is requested to utilize the Competitive Sealed Proposal
process to formally procure a contractor to provide Body Transport Services for the Medical Examiner’s Office.
As a follow-up to the same, the CSPEC is now requested to review and approve the solicitation documents
attached hereto.

More specifically, the CSPEC is requested to review and approve the evaluation criteria as outlined in the
attached Request for Proposal (“RFP"). Procurement's review in this matter has revealed that:

The attached Certification Letter and the Scope of Services received from the using
agency appear to be in order.

The RFP has been reviewed and approved by Risk Management regarding insurance
and indemnification requirements.

The RFP has been reviewed and approved by EBO regarding JSEB participation goals
and EBO recommends: Encouragement Plan.

It is requested that the CSPEC take these issues into consideration in its review and/or approval in this

matter.

CSPEC APPROVAL
Finance Director or designee Procurement Chief or designee
General Counsel or designee Department/Agency Representative

Public Works Director or designee

FINANCE & ADMINISTRATION DEPARTMENT
24 N. Hogan Street. 8" Floor — Jacksonville, FL 32202 Phone: 9042558800 Fax; 904,255.8837 WWWw.coj.net





District IV Medical Examiner’s Office

Serving Duval, Clay, Nassau, Hamilton, ¢ Columbia Counties

Wednesday, January 08, 2020

TO: Greg Pease, Chief, Procurement

THRU: Dr. B. Robert Pietak, Chief Medical Examiner
FROM: Tim Cruichfield, Director of Operation 7

td

RE: Body Transport Services

The Medical Examiner’s Office respectfully requests the Procurement Division to proceed with the
issuance of a Request for Proposal (RFP) to procure body transport services thru the use of the
Competitive Sealed Proposal Evaluation Committee (CSPEC).

The Office of the Medical Examiner has the statutory responsibility (Florida Statutes Chapter 406) for
the investigation and certification of any death within its jurisdiction that is sudden, unexplained, or
unattended. Cases arc investigated at the location of death by the Forensic Investigation unit working
under the direction and authority of the Chief Medical Examiner or Associate Medical Examiner.
Statves prohibit the movement of the body, or articles within the proximity of the body that relate to the
cause and manner of death, by anyone other than a representative of the Medical Examiner’s Office.
This contract requires the transportation of the remains of persons who die within Duval County, Florida
from the death site to the Medical Examiner’s Office in Jacksonville, Florida,

The evaluated bid process is required due to the specialized nature of the scope included in the RFP (i.e.
specialized training in blood-bore pathogens, universal precautions, and personal protective
equipment). The evaluated bid process ensures that minimum requirements will be met and that an
adequate leveli of service will be provided.

The requested time period of the agreement is for 3 years with an estimated cost of $173,000.00 per year
for funding via Index Code MEMEO11-03109. Our existing Bid #ESE-0515-17 expires on September
30, 2020. ESC-oNH-I7

The subcommittee responsible for evaluating the submitted bids will be the Chief Medical Examiner, the
Medical Examiner's Office Operations Manager, and the Medical Examiner’s Office Chief Forensics
Investigator

If any additional information is required please do not hesitate to contact me at 255-4012 or
terutchfield@coj.net.





Department of Finance and Administration
Procurement Division

GITY OF JAGKSONVILLE

February 5, 2020

To: Greg Pease, Division Chief
Procurement Division

From: Teresa O. Bocchieri, Business Compliance Officer
Jacksonville Small and Emerging Business {JSEB) Office

RE: Body Transport Services Medical Examiner's Office

The Jacksonville Small and Emerging Business & Contract Compliance {JSEB) Office has
reviewed the scope of work, consulted the using agency, and contacted ready, willing,
and available JSEBs.
Based upon our findings, we recommend the following:

X Encouragement

[0  Participation

[0 Set-Aside %

Our ouireach efforts are documenied and avdilable upon request. Please let us know
if you have any questions or concerns.

If you need additional information | may be reached at (904) 255-8833.

cc: Dave Klages
Rose Nettles

214 North Hogan Street, Suite 800 T Jacksonville, FL 32202 T 904-255-8840  Fux 904-255-8842 [ www.jseb.voj.net





Klages, David

From: Verdejo Magras, Wanda

Sent: Tuesday, February 04, 2020 1:11 PM

To: Klages, David; Crutchfield, Tim; Wellmann, Debra

Subject: RE: Risk concluded Review for Body Transport Services

Attachments: UPDATED ESC-XXXX-21 Body Transport Services - Draft 01 (risk approved).doc
Greetings,

Thank you for allowing Risk Management an opportunity to review your request.

Risk Management has concluded the review for Body Transport Services and attached is
the final version of the RFP specifications.

Summary:
e Attachment G -Indemnification
¢ Attachment H - Insurance Requirements

Any further questions please feel free to contact me.

Note: All emails need to be sent to Wverdejo@coj.net & RiskReview@coj.net

Cordially,

‘Wanda Verdejo

Project Manager for

Risk Management Division
City of Jacksonville

117 West Duval Street, Suite 335
Jacksonville, FL 32202-3381
Phone : 904-255-5316

Email : wverdejo@coj.net






Where Forida Begins.

ks il

Thus e-maf transmussion and/or attacfunent(s) s confidential and the contents are intended onfy for the recipient(sj named. It
nury contam aformation that v privifeged, confidentiaf and exempt from disclosire under applicable faw. Any review,
discussion, dissenunation, distritution, or copyuny of this transntission (including any attaciinients) is strictly profubited. If
you have vecetved this communtcation w ervor, please notify us mmediately 6y veturn e-maif and detete the origmal Hressage
and any copies of it fron your computer system. Improper disclosure of the infermation in this conununication can resufl in
Jies and penalties under Federal, State and Local Law.

From: Klages, David

Sent: Monday, February 03, 2020 4:30 PM

To: RiskReview

Cc: Willis, Ann; Crutchfield, Tim; Wellmann, Debra
Subject: Risk Review for Body Transport Services

Good afternoon, Would you please review the insurance and indemnification requirements for the attached RFP and
revise as needed?

If you have any questions, please feel free to call.
Thank you,

David R. Klages

Purchasing Analyst

City of Jacksonville, Procurement Division
214 N. Hogan Street, Suite 800
Jacksonville, FI. 32202

Phone: (904) 255 - 8813
Email: dklages@coj.net

CITY OF JACKSONVILLE









