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GENERAL GOVERNMENT AWARDS COMMITTEE MEETING

Thursday, September 22nd, 2016, 1:00 p.m.
Ed Ball Building, 214 North Hogan Street, 8" Floor
Room 851, Board Room “A”

CONSENT AGENDA

The Chief of the Procurement Division offers the following items for the Consent Agenda. Any item may be moved from the Consent Agenda to the Regular Agenda by a
committee member asking that the item be considered separately.

ITEM

1. SC-0612-14

2. SC-0256-16

3. SC-0331-16

4.  SC-0547-16

5. SS-0267-17

TITLE

OVERHEAD BAY DOORS

BOARD-UP AND GRAFFITI
REMOVAL SERVICES FOR
RESIDENTIAL & COMMERCIAL
PROPERTIES

TEMPORARY DAY LABOR
SERVICES

RENTAL OF HEAVY
EQUIPMENT

EQUIPMENT TO REPAIR OR
REPLACE IPS SINGLE-SPACE
PARKING METERS

DEPT. OR DIV.

FIRE/RESCUE

MUNICIPAL CODE

SOLID WASTE

OFFICE OF SPECIAL
EVENTS

DOWNTOWN
INVESTMENT
AUTHORITY-
PARKING FACILITIES

VENDOR

VIGNEAUX
CORPORATION

JASON PHITIDES, INC.,
(PRIMARY)

HARDSCAPE
CONSTRUCTION

(SECONDARY )

RYBRO ENTERPRISES,
INC. d/b/a ALLEGIANCE
STAFFING

UNITED RENTAL, INC,,

IPS GROUP, INC,,

AMOUNT

$100,000.00 (SECOND &

FINAL RENEWAL OPTION)

TOT.EST.EXP. NOT-TO-
EXCEED $300,000.00

$75,000.00 ( PRIMARY

FIRST RENEWAL OPTION),

TOT.REV.AMT.NOT-TO-
EXCEED $285,000.00

$400,000.00 (FIRST
RENEWAL OPTION),
TOT.REV.EST.EXP.NOT-
TO-EXCEED $729,000.00

$156,540.00

$87,135.00

ACTION





GENERAL GOVERNMENT AWARDS COMMITTEE MEETING
Thursday, September 22nd, 2016, 1:00 p.m.
Ed Ball Building, 214 North Hogan Street, 8" Floor
Room 851, Board Room “A”

CONSENT AGENDA

The Chief of the Procurement Division offers the following items for the Consent Agenda. Any item may be moved from the Consent Agenda to the Regular Agenda by a
committee member asking that the item be considered separately.

ITEM TITLE . DEPT. OR DIV. VENDOR AMOUNT ACTION
6.  SS-0269-17 NON-WARRANTY REPAIRS FOR  FLEET RING POWER $400,000.00
CATERPILLAR ENGINES MANAGEMENT CORPORATION
DIVISION
7. SS-0270-17 ANNUAL MAINTENANCE FOR CLERK OF THE COURTVIEW JUSTICE $535,280.00
SHOWCASE SOFTWARE CIRCUIT AND SOLUTIONS, INC.,
COUNTY
CONSENT AGENDA SECONDED BY:
MOVED BY:

Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons.

This agenda is subject to additions and/or deletions.

cc: CORPORATION SECRETARY
COUNCIL AUDITOR
COUNCIL SECRETARY
OFFICE OF INSPECTOR GENERAL





GENERAL GOVERNMENT AWARDS COMMITTEE MEETING
Thursday, September 22nd, 2016, 1:00 p.m.
Ed Ball Building, 214 North Hogan Street, 8" Floor
Room 851, Board Room “A”

REGULAR AGENDA
The Chief of the Procurement Division offers the following items for the Regular Agenda:

ITEM TITLE DEPT. OR DIV. VENDOR AMOUNT

1. THERE ARE NO ITEMS ON THE
REGULAR AGENDA THIS WEEK.

REGULAR AGENDA
MOVED BY: SECONDED BY:

ACTION

Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons.

This agenda is subject to additions and/or deletions.

cc: CORPORATION SECRETARY
COUNCIL AUDITOR
COUNCIL SECRETARY
OFFICE OF INSPECTOR GENERAL





COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE MEETING

Thursday, September 22nd, 2016, 1:00 p.m.

Ed Ball Building, 214 North Hogan Street, 8™ Floor

Room 851, Board Room “A”

“REVISED” CSPEC AGENDA

The Chief of the Procurement Division offers the following items for the CSPEC Agenda:

ITEM TITLE

1. ESC-0490-11 PUBLIC COPIERS FOR THE
JACKSONVILLE PUBLIC
LIBRARY

2. ESC-0502-13 MAINTENANCE AND
TECHNICAL SUPPORT SERVICES
FOR AVAYA TELEPHONE
SWITCHING EQUIPMENT
(RE-BID) -CSPEC

CSPEC AGENDA

DEPT. OR DIV. VENDOR AMOUNT ACTION
PUBLIC LIBRARY COPYTRONICS, (THIRD & FINAL
INC., RENEWAL OPTION),
REVENUE
GENERATING
INFORMATION AT &T $146,404.00 (FOURTH
TECHNOLOGY DIVISION RENEWAL OPTION),

TOT.EXP. NOT-TO-
EXCEED $616,819.07

SECONDED BY:

MOVED BY:

Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons.

This agenda is subject to additions and/or deletions.

cc: CORPORATION SECRETARY
COUNCIL AUDITOR
COUNCIL SECRETARY
OFFICE OF INSPECTOR GENERAL






SUBJECT: OVERHEAD BAY DOORS
BID #: SC-0612-14 OPEN DATE: 08/20/2014
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT:
SERVICE CONTRACT - ONE (1) YEAR FROM DATE OF AWARD WITH TWO (2) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: FIRE/RESCUE

BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: & NUMBER RECEIVED: 3 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of award to utilize the second (27) and final renewal options to Vigneaux Corporation for the

repair of overhnead doors and gates. Period of service is September 19, 2016 thru September 18, 2017. Total annual
expenditure requested for this period is $100,000.00 with a total estimated expenditure not to exceed $300,000.00.

Funding to be encumbered by account FRFOO11FO-04603 to be executed by purchase order.

Aftachments: Recommendation Memo, Vendor's Memo, Terms and Conditions, Tabulation Sheet, Previous Awards

ESPECTFULLY SUBMITTED %/L\

ry Pease, Chief
og¢yirement Division

CONCURRENCE BY:  Kurtis Wilson, Director/Fire Chief

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






FIRE AND RESCUE DEPARTMENT

September 16,2016

TO: Gregory Pease, Chief of Procurement é\—l
FROM: Kurtis Wilson, Director/Fire Chief M .
RE: Bid SC-0612-14 Overhead Bay Doors

We are electing to take the final year of the one (1) year renewal options with Vigneaux
Corporation bid. The renewal period is September 19, 2016 through September 18, 2017
with an estimated annual expenditure amount of $100,000 for this period. The funding
source will be FRFOO11F0-04603. Attached is a letter from Vigneaux Corporation
agreeing to the bid extension.

If you have any questions, please contact Cindy Davis at (904) 630-0205.

cc: bid file
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1.

BID # SC-0612-14

TERMS AND CONDITIONS

SCOPE OF WORK

The Fire & Rescue Department of the City of Jacksonville, Florida is currently accepting bids to obtain
source(s) of supply for the items as outlined in the bid documents provided. The purpose of this bid
invitation is to obtain information about your firm and its ability to provide these items and to obtain
pricing commitments for labor and materials to repair overhead bay doors and gates as listed in the

bid documents.

AWARD

Award will be ALL OR NONE to the lowest responsive, responsible vendor. All awards are
subject to the availability of funds.

TERM OF AGREEMENT

The term of this agreement is for one (1) year from date of award with two (2) one (1) year renewal
options. Renewal options may be exercised at the discretion of the City based on supplier
performance and adherence to the terms and condition set forth in the bid documents.

COMPLIANCE WITH SPECIFICATIONS

The bidder, by affixing their signature to the bid form submitted, agrees to provide item(s)/service(s) in
accordance with the bid documents provided. Bid only a single offering for each bid item. Multiple
offerings, alternates (unless stated) and or stipulations may be cause for bid rejection. Bid only on
forms provided herein unless otherwise stated. Bid submissions shall be in ink or typewritten. All

corrections must be initialed.

PRE-BID CONFERENCE

Not applicable.

STATE CONTRACTS

The City reserves the right to utilize contracts established by the State of Florida and or other
governmental agencies for service(s) covered under this bid. The city reserves the right to cancel this
contract in whole or in part for such service(s).

QUANTITIES

Quantities indicated reflect the estimated quantities to be acquired throughout the contract period and
are subject to fluctuation in accordance with actual requirements, depending upon the severity of an
event. The City reserves the right to purchase more than the estimated quantities listed or not to make
any purchase against this bid if it so deemns necessary anytime during the contract period.





BID # SC-0612-14
8. PRICES

All unit prices shall include equipment, supplies, fuel, accessories, and workers needed for the
operation of these services and delivery to the location(s) as outlined in the bid documents. In case of
errors, unit prices will govern. Proposals in which the prices obviously are unbalanced will be rejected.

9. ESCALATION / DE-ESCALATION

All pricing submitted shall remain firm for the initial term period. Upon renewal (if applicable), a
supplier may submit in writing a request for price escalation/de-escalation for the percentage of
change as listed in the Consumer Pricing index (CPI) and/or documentation notifying of a industry
wide increase. The City reserves the right to decline any price increase request.

10.DELIVERY

Delivery and Response Time - Response Time must be within one (1) hour of placement of service
call. Service locations will be various fire stations.

11.PICK UP AND RETURNS

The City reserves the right to return an order in whole or in part if the merchandise is not in
compliance with the bid specifications. The City or its agencies will determine compliance with bid
specifications. Pick up and returns will be made within 48 hours of notification at no charge to the City

or its agencies.

12.SUPPLIER ACCESSIBILITY

The City or its representative must able to contact, during normal business hours, by telephone or
email any suppliers providing goods or services to the city or its agencies. Any supplier accessibility
requirements outlined in the specifications supersede this section.

13.REPORTING

The City may request, during the term of this bid, reports including but not limited to; usage, pricing,
and delivery. Suppliers will be required to provide reports requested in hard copy and electronic format
as required. Audit provisions will include that the vendor must provide documentation of costs which
includes copies of wholesale vendors invoicing.

14.INVOICING

Invoices to be itemized based on bid response to include: detailed list of materials, i.e. wholesale cost
plus mark-up, door number, description of work performed and breakdown of hours worked.

Invoices will be issued once supplies/services are delivered and/or rendered to the City of Jacksonville
or its agencies. At a minimum, invoices must include: purchase order number, item number and
description, date of shipment, quantity ordered and shipped, unit prices, unit of measure, and
extended totals. Payment terms are Net 30 days. All original invoices shall be submitted bi-weekly to:
City of Jacksonville, General Accounting Division, 117 West Duval Street, Suite 375, Jacksonville,
Florida 32202.






BID # SC-0612-14
15.INSURANCE / INDEMNIFICATION

Each supplier shall maintain, for the entire term of this bid, current insurance coverage as stated in
the bid documents. All insurance certificates shall list the City of Jacksonville as an additional insured
and the bid number must be provided on certificate of insurance. Awarded vendor shall submit
Certificate of Insurance within ten (1 0) calendar days after receipt of award notification. Failure to
submit required certificate will be grounds for rescission of award.

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
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SUBJECT. OVERHEAD BAY DOORS
BID #: SC-0612-14 OPEN DATE: 08/20/2014
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT:
SERVICE CONTRACT ~ ONE (1) YEAR FROM DATE OF AWARD WITH TWO (2) ONE (1) YEAR RENEWAL OPTIONS

AGENCY, FIRE/RESCUE

BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: 5 NUMBERRECEIVED: 3 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of award to utilize the first (1) of two (2) renewal options fo Vigneaux Corporation for the

repair of overhead doors and gates. Period of service is September 19, 2015 thru September 18, 2016. Total annual
expenditure requested for this period is $100,000.00 with a total estimated expenditure not fo exceed $200,000.00.

Funding to be encumbered by account FRFO0T1FO-04603 fo be executed by purchase order.

Aftachments: Recommendation Memo, Vendor’'s Memo, Terms and Conditions, Previous Work

Ae g //\\\ S 7%
7 ST - /. >
\ :Anmysf” il F e n . RESPECTFULLY SUBMITTED ___ | 7, L
J ——"7KatHerine NW Grégéry ii"eose Chief
pd Procureynent Division
—~ i v

CONCURRENCE BY:  Kurtis Wilson, Director/Fire Chief

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVINfo MEMBERS DISAPPROVING __ DATE: (5% 12 |
v = OTHER:
Acnow OF AWARDING AUTHORITY SATE & ; 2 E
1 APPROVED %/
OTHER
SIGNATURE OF AUTHENTICATION A4

B

Sarm E. Mousa

Chief Administral ;ws Officer
Eors Mayor Lenny Curry
Under Authority of:

Executive Order No. 2015-05
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SUBJECT: OVERHEAD BAY DOOR AND GATE REPAIR
BID #: SC-0612-14 OPEN DATE: 08/20/2014

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT:
SERVICE CONTRACT -~ ONE (1) YEAR FROM DATE OF AWARD WITH TWO (2) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: FIRE/RESCUE
BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: 5 NUMBER RECEIVED: 3 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval for Onas Corporation to withdraw their bid request dated August 26, 2014,

Recommend approval to award Vigneaux Corporation, as the lowest responsive, responsible bidder for the repair of
overhead door and gates. The initial period is one year from date of award with two (2) one (1) year renewal options.

Total annual expenditure not to exceed $100,000.00.

Funding for this award to be encumbered by account FRFOQ1 1AS-04603 to be executed by purchase order.

This award is subject to appropriation by the City in the fiscal year beginning October 1, 2014. No funds have been
appropriated to date. The City has no obligation for payment and work hereunder is not authorized unless funds are
appropriated for the work herein. A written notification will be provided in the event that funds are appropriated.

Attachments: Recommendation Memo, Terms and Conditions, Tabulation Sheet

7_/;22;\\ RESPECTFULLY SUBMITTED: /
AWN%% GREGORY PEASE, CHIEF

PROCUHEMENT DIVISION
CONCURRENCE BY: MARTIN L. SENTERFITT, DIRECTOR/FIRE CHIEF

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

PROVING _, 3 MEMBERS DISAPFPROVING DATE: Oq \Q (q’
OTHER:

ACTION OF AWARDING AUTHORITY DATE ?///‘;’//7

APPROVED L DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION _

i i Ei
zecutive Crder No. 2013-04
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SC-0612-14 BAY DOORS

9/18/2014 $100,000.00 |[AWARD
0827/15 $100,000.00 "|1ST RENEWAL OPTION
Pending $100,000.00 [2ND RENEWAL OPTION

$300,000.00

NTE TOTAL







SUBJECT: BOARD-UP AND GRAFFITI REMOVAL SERVICES FOR RESIDENTIAL & COMMERCIAL

PROPERTIES
BiD# SC-0256-16 OPENDATE: 2015-09-16

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT:
SERVICE CONTRACT

AGENCY: MUNICIPAL CODE

BASIS OF AWARD: ALL OR NONE PRIMARY VENDOR SECONDARY VENDOR PER SECTION 3- DOA
THRU 09/30/16, WITH THREE (3) ONE (1)

NUMBER OF BIDS INVITED 4 NUMBERRECEIVED 2 OTHER 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Subject bid was awarded on 10/01/15 to Jason Phitides, Inc., (primary vendor) in the amount of $150,000.00 and Hardscape
Construction (secondary vendor) in the amount of $10,000.00; Increased on 07/14/16 to Jason Phitides, Inc.(primary
vendor) in the amount of $50,000.00.

Recommend approval to utilize the First Renewal Option with Jason Phitides, Inc., (Primary Vendor) in the annual amount of
$75,000.00; Hardscape Construction (secondary vendor) will not be renewed at this time due to no response. Period of
Service will be from October 1, 2016 through September 30, 2017, with two (2) one (1) year renewal options remaining.
Total revised award amount not-to-exceed $285,000.00.

This award to be funded by account: ERCC1L2CP-03410 to be executed by Purchase Order(s).

Attachments: Recommendation Memo, Primary Vendor Renewal Letter, Previous Award

This award subject to appropriation by the City in the fiscal year beginning October 1, 2016. No funds have been
appropriated to date. The City has no obligation for payment and work hereunder is not authorized unless funds are
appropriated for work herejn. A written notification will be provided in the event funds

J ./
BUYER: /{Wm Fiudlv RESPECTFULLY SUBMITTED: __
6@1{ MARILYN LAIDLER

%Q
z
=)
=
]
o)
Z

CONCURRENCE BY: Bryan Mosier, Chief, Municipal Code Compliance Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING ___ MEMBERS DISAPPROVING ___ DATE:
"OTHER:

ACTION OF AWARDING AUTHORITY DATE:

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION

FORM GB-108, Revised 12/2007





NEIGHBORHOODS DEPARTMENT

MUNICIPAL CODE COMPLIANCE DIVISION

nn//

Where Flonda Begins.
September 12, 2016
MEMORANDUM
TO: Gregory Pease, Division Chief

Procurement Division

From: Bryan Mosier, Division Chief ("“”3’ . )
Municipal Code Compliance DiviSion

RE: Bid SC-0256-16 (Prequalification Board-up and Graffiti Removal Services
for Residential and Commercial Properties)

The Municipal Code Compliance Division recommends the renewal of the following contractors
under Bid # SC-0256-16 (Prequalification for Board-up and Graffiti Removal Services for
Residential and Commercial Properties) for FY 2016-2017:

Contractors

Jason Phitides, Inc. Primary

BM/mc¢





Jason PHITIDES Inc.

Certified Building Contractors
License #: CBC 1252801

July 22" 2016

City of Jacksonville

Attn: Michael Chao

Contract Compliance Manager

Municipal Code Compliance Division
14 N. Hogan St., First Floor

Jacksonville, FL 32202

Phone: 904-348-4457

RE: Board-up and Graffiti Removal Services for Residential
and Commercial Properties (Bid # SC-0256-16)

Dear Mr. Chao,
We agree to renew our board-up and graffiti removal services

pursuant to Bid # SC-0256-16.

Sincerely,

<\‘j o één(j@ ” Cifi s

Jason Phitides
Owner





Laidler, Marilyn

R
From: Chao, Michael
Sent: Wednesday, September 14, 2016 3:.07 PM
To: Laidler, Marilyn; Pearson, Daniel
Cc: Bryant Dailas, Sharon
Subject: RE: Bid Expiration List

$75,000.00.
ERCC1L2CP/03410

———————— Original message --------

From: "Laidler, Marilyn" <MLaidler @coj.net>

Date: 9/14/16 2:30 PM (GMT-05:00)

To: "Chao, Michael" <MChao @coj.net>, "Pearson, Daniel” <Pearson@coj.net>
Cc: "Bryant Dallas, Sharon" <SharonBD @coj.net>

Subject: RE: Bid Expiration List

Michael,

I'm in receipt of your recommendation to award however there is not a dollar amount for the renewal please
provide amount if any and funding source.

Thanks

From: Chao, Michael

Sent: Wednesday, September 14, 2016 11:45 AM
To: Pearson, Daniel

Cc: Bryant Dallas, Sharon; Laidler, Marilyn
Subject: RE: Bid Expiration List

Dan,

I just submitted the renewal for board up and graffiti services to Marilyn (Karen at the front). Unable to reach
the secondary vendor (hence the delay), so we are moving forward with the renewal of our primary vendor
Jason Phitides, Inc. ‘





I will follow up with the uniform renewal shortly.

Regards,

Michael Chao

From: Pearson, Daniel

Sent: Wednesday, September 14, 2016 11:42 AM

To: Chao, Michael

Cc: Bryant Dallas, Sharon; Laidler, Marilyn

Subject: Bid Expiration List
Importance: High

Mike, Can you please advise of status for zipplicable renewals, replacement bids, or if one time purchase on

below items?

MUNICIPAL SC-0256- | BOARD-UP AND GRAFFITI REMOVAL SERVICES FOR REST
CODE 9/30/2016 16 PROPERTIES

MUNICIPAL AD-0268-

CODE 9/30/2016 15 UNIFORMS FOR MUNICIPAL CODE COMPLIANCE DIVISIO!

DaN PEARSON

MANAGER OF PURCHASING Svcs, AssT.

ProcuremeNnT Division
904-255-8815 » DIrecT

904-255-8837 » Fax





Laidler, Marilyn

A
From: Chao, Michael
Sent: Wednesday, September 14, 2016 11:45 AM
To: . Pearson, Daniel
Cc: Bryant Dallas, Sharon; Laidler, Marilyn
Subject: RE: Bid Expiration List
Dan,

| just submitted the renewal for board up and graffiti services to Marilyn (Karen at the front). Unable to reach the
secondary vendor {hence the delay), so we are moving forward with the renewal of our primary vendor Jason Phitides,
Inc.

[ will follow up with the uniform renewal shortly.

Regards,

Michael Chao

From: Pearson, Daniel

Sent: Wednesday, September 14, 2016 11:42 AM
To: Chao, Michael

Cc: Bryant Dallas, Sharon; Laidler, Marilyn
Subject: Bid Expiration List

Importance: High

Mike, Can you please advise of status for applicable renewals, replacement bids, or if one time purchase on below
items? : '

MUNICIPAL CODE | 9/30/2016 | 3 | SC-0256-16 | BOARD-UP AND GRAFFITI REMOVAL SERVICES FOR RESIDENTIAL & COMNM

AD-0268-
MUNICIPAL CODE | 9/30/2016 | 2 | 15 UNIFORMS FOR MUNICIPAL CODE COMPLIANCE DIVISION

DAN PEARSON

MANAGER OF PURCHASING SVCS, ASST.
PROCUREMENT DivISION

904-255-8815 » DIRECT

904-255-8837 » FAX

ONE CITY - ONE JACKSONVILLE!






SUBJECT: BOARD-UP AND GRAFFITI REMOVAL SERVICES FOR RESIDENTIAL & COMMERCIAL

PROPERTIES
BID# SC-0256-16 OPENDATE: 2015-09-16

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT:
SERVICE CONTRACT

AGENCY: MUNICIPAL CODE

BASIS OF AWARD: ALL OR NONE PRIMARY VENDOR SECONDARY VENDOR PER SECTION 3- DOA
THRU 09/30/16, WITH THREE (3) ONE (1)

NUMBER OF BIDS INVITED 4 NUMBERRECEIVED 2 OTHER 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Subject bid was awarded on 10/01/15 to Jason Phitides, Inc., (primary vendor) in the amount of $150,000.00, and
Hardscape Construction (secondary vendor) in the amount of $10,000.00.

Recommend approval to increase award to Jason Phitides, Inc., (primary vendor) in the amount of $50,000.00, for revised
estimated expenditure in the amount $200,000.00. Total award amount not-to-exceed $210,000.00.

This award to be funded by various account(s) and to be executed by purchase order(s).

Attachments: Recommendation Memo, Previous Award

MARILYN LAIDLER GREGORY,PEASE, CHIEF
PRO ENT DIVISION

£ ;

a8

o "g f %
u BU?ER J\/é/jéﬂoj/\v/ éﬂ L7 RESPECTFULLY SUBMITTED: %

CONCURRENCE BY: Bryan D. Mosier, Chief, Municipal Code Compliance Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVI%7 /A /—é;

MENBERS APPROVING ___A __ MEMBERS DISAPPROVING __C>5 _ DATE:
£ 5M OTHER:
/7 4
e LE &JL D
A/CT|0N OF AWARDIKZ AUTHORITY DATE: ‘\/ (Lh / [{z
|,&APPROVED i DISAPPROVED /
3 i 14 ‘. ) g"ﬁcj E MﬁhSa
OTHER A Chief

N ‘\
SIGNATURE OF AUTHENTICATION \,DL |
] Exzouive Crder No. 2015-05

FORM GB-108, Revised 12/2007





SUBJECT: BOARD-UP AND GRAFFITI REMOVAL SERVICES FOR RESIDENTIAL & COMMERCIAL PROPERTIES
BID #: SC-0256-16 : OPEN DATE: 2015-09-16

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT
SERVICE CONTRACT

AGENCY: MUNICIPAL CODE

BASIS OF AWARD: ALL OR NONE PRIMARY VENDOR SECONDARY VENDOR PER SECTION 3- DOA THRU
09/30/16, WITH THREE (3) ONE (1)

NUMBER OF BIDS INVITED: 4 NUMBER RECEIVED: 2 OTHER: O

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of award to Jason Phitides, Inc., as the primary vendor in the annual amount of $150,000.00; and
Hardscape Construction as the secondary vendor in the amount of $10,000.00. Period of service will be one year from
date of award with three (3), one (1) year renewal options. Total award not to exceed $160,000.00.

Funding for this award to be encumbered by account ERCC011CP-03410 to be executed by purchase order(s).
Attachments: Recomwmertiatiqn Memo, Bid Tabulation Sheet, Section 3 Evaluation Matrix, Basis of Award

Analyst: RESPECTFULLY SUBMITTED: %A/ ///éa/\/

S MARILYN LADLER o GREGORY/PEASE, CHIEF
PR ICUR?AENT DIVISION

/
CONCURRENCE BY: ‘ /

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MBERS.APPROVING ‘2; MEMBERS DISAPPROVING pAaTE: VO~ {_ IS

OTHER:

7
77 A
%TION OF AWARDIN#THORITY DATE (?//O“ /‘ 6

Y\Iﬂ/ APPROVED v DISAPPROVED /

OTHER

SIGNATURE OF AUTHENTICATION \\) @A ‘ A L(/( {'U\W\/

e ]

SamE. Mousa =
Chief Administrative Offlcer

For: Mayor Lenny Curry
Under Autherity of:

Executive Order No. 2015-05





Jason Hardscape
SC-0256-16 Phitides, Inc. Construction
10/1/2015| $150,000.00 $10,000.00t{Award
7/14/2016| $50,000.00 Increase
Pending| $75,000.00 1st Renewal

$275,000.00 $10,000.00 $285,000.00 Total Award
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SUBJECT: TEMPORARY DAY LABOR SERVICES
BID# SC-0331-16 OPENDATE: 2015-11-18
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT:

SERVICE CONTRACT- JANUARY 1, 2016 THROUGH SEPTEMBER 30, 2016 WITH TWO (2) ONE (1) YEAR RENEWAL
OPTIONS

AGENCY: SOLID WASTE

BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED 26 NUMBER RECEIVED 1 OTHER 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to utilize the First Renewal Option with Rybro Enterprises, Inc. DBA Allegiance Staffing, in the annual
expenditure amount of $400,000.00. Total revised estimated expenditure not-to-exceed $729,000.00.

The vendor is reserving the right to request a rate increase when costs for State of Florida workers compensation and State
of Florida minimum wage increase in October 2016 and January 2017 respectively.

This award to be funded by account: PWSW441CORC-04938 to be executed by Purchase Order(s).
Attachments: Recommendation Memo, Vendor Letter, Previous Awards
This award subjet to appropriation by the City in the fiscal year beginning October 1, 2016. No funds have been

appropriated to date. The City has no obligation for payment and work hereunder is not authorized unless funds are
appropriated for work herein. A written notification will be provided in the event funds are appropriated.

A
; /g
BUYER: MMS éagg@{ " RESPECTFULLY SUBMITTED: g{% ﬁw
jm/ MARILYN'tAIDLER G EASE, CHIEF
PROCU, ENT DIVISION

CONCURRENCE BY: Will Williams, Chief, Solid Waste Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING _______ MEMBERS DISAPPROVING _______ DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE:

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION

FORM GB-108, Revised 12/2007





SOLID WASTE DIVISION

September 7, 2016

TO: _ Gregory Pease, Division Chief
Procurement Division
THRU: John Pappas, P.E. , Director

Public Works Dapartment
FROM: Will Williams, Chief of Solid Waste Division #a? « T

SUBIECT: Temporary Labor — Rybro Enterprises
SC-0331-16

The Solid Waste Division respectfully requests to exercise the renewal option for BID SC-0331-16 with
Rybro Enterprises, Inc. DBA Allegiance Staffing from October 1, 2016 through September 30, 2017, The
new not to exceed amount will be $729,000.00. Funding for fiscal year 2016-2017 will be available from
PWSW441C0ORC 04938.

The vendor is reserving the right to request a rate increase when costs for State of Florida workers
compensation and State of Florida minimum wage increase in October 2016 and January 2017
respectively. The vendor is in agreement with all other terms and conditions of the contract.

Please advise when this item will be on the Awards agenda so appropriate personnel can be in
attendance.

Your assistance in this matter is appreciated. If you have any questions concerning this matter, please
do not hesitate to contact me at 255-7512.

co Ernest Dunning
File

1031 Superior Swreet | Jacksonville, FL 32254 | Phone: S04.235.7500 | Pax: 904.387.8905





3316 Beach Blvd, . &

Jacksonville, FL 32207 All

e egiance

Fax 904.398.7357 S .
l‘rlgm

Web www.allegiancestaffing.com

09/06/2016

City of Jacksonville
Srlid Wacta Nivlclnn

Jacksonville, Fi.

To whom it mav concern.

Please accept this letter as an acknowledgement of our intent to renew our contract with the City of
Jacksonvilie’s Solid Waste Division. All terms and conditions will remain the same for the period of
October 1. 2016 throuzh Sentember 30, 2017 with the followine excentions:

*State of Florida workers comp rates are expected to rise in October 2016 {expected to be 18-20%).

*State of Florida minimum wage mav rise on Januarv 1%, 2017. That change Is usuallv announced in earlv
December after the Florida legislature votes the increase into law {if there is one).

* Anv chanees in the cost of the Affordable Care Act that Is mandated bv the Federal Government
{Usually comes out in early December).

if none of these factors change. our oer unit cost will remain the same. After | have the documentation
of any State or Federal increase in these charges | will forward it for your review if a request for rate
adiustment Is necessarv,

Sincerelv.
?O\ o T
Joe Ryan

Owner/ Allegiance Staffing
{204)962-1215

MEMBER OF
A’S'A American Staffing Association





Laidler, Marilyn

- I - ——
From: Zelaya, Nicholas
Sent: Thursday, September 08, 2016 9:12 AM
To: Laidler, Marilyn; Leslie-Burney, Annette
Subject: FW: SC-0331-16 Rybro Enterprises

Disregard the last email, Nickii just forwarded to me this email chain where Greg approved this caveat in the memo. See
below.

Thanks,
Nick.

From: Brookins, Nickii

Sent: Thursday, September 08, 2016 9:11 AM
To: Zelaya, Nicholas

Subject: FW: SC-0331-16 Rybro Enterprises

~ickic~
G904-255 - 7504

From: Pearson, Daniel

Sent: Friday, August 12, 2016 2:01 PM

To: Leslie-Burney, Annette

-Cc: Bryant Dallas, Sharon; Brookins, Nickii
Subject: RE: SC-0331-16 Rybro Enterprises

Confirming with Greg, we can renew the contract at the current rates with the caveat in the memo that an amendment
will be made once the new rates are confirmed.

From: Leslie-Burney, Annette

Sent: Friday, August 12, 2016 11:36 AM
To: Pearson, Daniel

Cc: Bryant Dallas, Sharon; Brookins, Nickii
Subject: FW: SC-0331-16 Rybro Enterprises

Dan, can you provide any guidance on this? Please see below...

ANNETTE L. BURNEY
PURCHASING ANALYST
CitYy OF JACKSONVILLE
PROCUREMENT DivISION
OrrFiceE: 804-255-8810
Fax: 904-360-8527

From: Brookins, Nickii
Sent: Thursday, August 11, 2016 3:18 PM





To: Leslie-Burney, Annette
Subject: RE: SC-0331-16 Rybro Enterprises

Good Afternoon Ms. Annette,

Were you able to determine the best option for us moving forward with the renewal of the contract with Rybro
with the owner’s concern’s about future price increases?

Wickii~
904-255 - 7504

From: Joe Ryan [mailto:jryan@allegiancestaffing.com]

Sent: Wednesday, July 20, 2016 2:00 PM

To: Brookins, Nickii; Leslie-Burney, Annette; Melinda O'Riley; imryan59@aol.com; Dunning, Ernest
Subject: Re: SC-0331-16 Rybro Enterprises

Nikki and Annette,

Good afternoon and happy Wednesday.

As | mentioned to Nickii yesterday we have been notified by the State of Florida Dept. of Insurance Regulation
that the state will increase rates for Florida Workers Comp insurance. That is scheduled to take effect Oct 1,
2016. There is a public meeting in Tallahassee on Aug 16 to decide the exact amount of the increase and to
finalize the effective date. They expect the increase to be between 18 and 20%. | will be attending that
meeting in an effort to lobby against the increase.

Additionally we usually see increases to minimum wage and ACA (Obama Care) in December that take effect
in January.

So | would be comfortable renewing the contract at the current rates as long as | have the ability to request
the increases associated with those government regulations as | get the correct numbers In.

{I realize that requesting the increase is not a guarantee that | will receive that increase and that the COJ has
the right to rebid the contract if they se fit. It is my responsibility to properly document the increases that  am
requesting). '

Is my understanding of the contract and the request for increase valid? Or should | be looking at guessing at
the increases and build them into my new request prior to the contract renewal.

Thanks,
Joe

From: Brookins, Nickii <NBrookin@coj.net>
Sent: Tuesday, July 19, 2016 4:52:01 PM
To: Leslie-Burney, Annette

Cc: Joe Ryan

Subject: SC-0331-16 Rybro Enterprises

Hi Ms. Annette,

I spoke with Mr. Ryan to see if is in agreement with renewing the contract with us for temp labor. He stated
he knows minimum wage is increasing and the rates for worker’s comp. is increasing but he doesn’t know the

2





exact amounts. The new rates will not be published until after the current award expires. My goal is to not
experience a lapse in coverage if possible. What is the best way to proceed with the renewal option for FY17
given the vendor’s unknown increase to expenses? Thanks. .

Thanks,

Vietsic Brooking
Accounting Manager
Solid Waste Division
1031 Superior Street
Jacksonville, FL. 32254
904-255-7504 Oftice
904-387-8905 Fax
nbrookin@coj.net






SUBJECT: TEMPORARY DAY LABOR SERVICES
BID# SC-0331-16 OPENDATE: 2015-11-18
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT:

SERVICE CONTRACT- JANUARY 1, 2016 THROUGH SEPTEMBER 30, 2016 WITH TWO (2) ONE (1) YEAR RENEWAL
OPTIONS

AGENCY: SOLID WASTE

BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED 26 NUMBERRECEIVED 1 OTHER 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to increase award to Rybro Enterprises, Inc., DBA Allegiance Staffing, by $6O OOO 00. Total revised
estimated expenditure not-to-exceed $329,000.00.

This award to be funded by account: PWSW441CORC-04938 to be encumbered by Purchase Ordet(s).

Attachments: Recommendation Memo, Previous Award

BUYER: AA\—’ &ﬂ-{i\u / iii v RESPECTFULLY SUBMITTED: %

m}f MARILYN.LAIDLER G RY|PEASE, CHIEF
5 PROGUREMENT DIVISION

CONCURRENCE BY: Will Williams, Chief, Solid Waste Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)

ACTIOM,OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE @y | L
MEMBERS APPROVING __ MEMBERS DISAPPROVING_Md_ DATE:
\.ZVIMA/% Z:é%wc OTHER:
4 A
/ Z
A&ION OF AWARDING AUTHORITY DATE: %/ ((é/ { @
53 APPROVED \v DISAPPROVED S 7
OTHER @ A
SIGNATURE OF AUTHENTICATION \ ]\ AL L"X\j SIS

~j
/ Sam E. Mousa

Chief Adminislrative Officer FORM GB-108, Revised 12/2007

For: Mayor Lenny Curry

Undar Authority of:

Exacutive Order No. 2015-05
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SUBJECT: TEMPORARY DAY LABOR SERVICES
BID# SC-0331-16 OPENDATE: 2015-11-18
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT:

SERVICE CONTRACT - JANUARY 1, 2016 THROUGH SEPTEMBER 30, 2016 WITH TWO (2) ONE (1) YEAR RENEWAL
OPTIONS

AGENCY: SOLID WASTE

BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED 26 NUMBER RECEIVED 1 OTHER 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of award to the lowest responsive, responsible bidder, Rybro Enterprises, Inc. dba Allegiance Staffing
to provide temporary day labor for the Solid Waste Division on as needed basis. Period of service is from January 1, 2016
through September 30, 2016. Total not to exceed expenditure in the amount of $269,000.00 (rate of $13.45/hr.).

Funding Source: PWSW441CORC-04938 - To be encumbered by purchase order

Attachments: Recommendation Memo, Tabulation and Terms and Conditions

BUYER: @%\fRESP ECTFULLY SUBMITTED: % /Z/\-a
ANNETTE BURNEY GRE®ORYPEASE, CHIEF
PR T DIVISION

CONCURRENCE BY: . Jeff Foster, Chief, Solid Waste Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
OF GGAC COMMITTEE ON RECOMMENDATIONS ABOV
S A PROVING

% T EMBERS DISAPPROVING - DaTE. o 1R [10//5
N "OTHER:

S,
é.érlON OF AWARDING/AUTHORITY pate: YV/{n/ ("1_7\’
E/Mous
NMPPROVED DISAPPROVED iﬁ";; ,é,ﬂ.mj{atwe Officer
OTHER Eor: Mayor Lenny Curry

IZVa¥al hl of:

Pan
UHUU! [spaRa~g 1 5 05
SIGNATURE OF AUTHENTICATION N @,M/\ /‘4 /M/\ 4 AR }[VG Order No. 20

FORM GB-108, Revised 12/2007






SC-0331-16
12/10/2015
8/18/2016

Pending

Rybro
Enterprises,
Inc. dba
Allegiance
Staffing

$269,000.00

$60,000.00

$400,000.00

$729,000.00

Award
increase
1st Renewal Option

Total Award





QWS3270X 9/12/2016 9:03 AM

FAML6350 V5.1 * % NW COJ FAMIS PRODUCTION ik 09/12/2016

LINK TO: ACCOUNT SUMMARY INQUIRY 9:03 AM

FISCAL MO/YEAR : 12 2016 CURRENCY CODE

INDEX CODE PWSW441CORC COLLECTION - RESIDENTIAL

SUBOBJECT : 04938 MISCELLANEQUS SERVICES & CHARGES

PROJECT :

PROJECT DETAIL
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GRANT DETAIL

USER CODE
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ESTIMATED REVENUES .00 .00 .00
REVENUES .00 .00 .00

UNREALIZED REVENUES .00 .00 .00
BUDGET .00 335,349.42 335,349.42
EXPENDITURES .00 288,150.70 288,150.70
ENCUMBRANCES .00 45,887.22 45,887.22
PRE-ENCUMBRANCES .00 .00 .00
REMAINING BALANCE .00 1,311.50 1,311.50
F1-HELP F2-SELECT F4-PRIOR F5-NEXT
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SUBJECT: RENTAL OF HEAVY EQUIPMENT
BID #: SC-0547-16 ’ OPEN DATE: 2016-09-14

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT:
SUPPLY CONTRACT - DATE OF AWARD THROUGH SEPTEMBER 30, 2017 WITH THREE (3) ONE (1) YEAR
RENEWAL OPTIONS

AGENCY: OFFICE OF SPECIAL EVENTS

BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: 7 NUMBER RECEIVED: 3 OTHER: 1

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of award to the lowest responsive, responsible bidder, United Rental, inc. for the rental of heavy

equipment for the Office of Special Events. Period of service is one year from date of award through September 30, 2017 with
three (3) one (1) year renewal options. Total not-to-exceed amount of $156,540.00.

Funding for this award to be encumbered by account SPET01ASE-04402/04938 and/or PRSE134SE-04904 to be executed by
purchase order(s).

Attachments: Recommendation Memo, Bid Tabulation Sheet, Terms and Conditions

ANALYST: @( \/}@m RESPECTFULLY SUBMITTED: %D:
5 CHELSEY RENFROE GREGORY PEASE, GHIEF
PRECUHEMENT DIVISION

CONCURRENCE BY: Brent Fine, Special Events Manager, Sports & Entertainment Office

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






“Where Horida Be

MEMORANDUM

TO: Gregory Pease, Chief of Procurement
FROM: Brent Fine, Special Events I}/Ianagerﬁ %
DATE: September 16, 2016

RE: SC-0547-16 — Rental of Heavy Equipment

The Office of Special Events recommends award of SC-0547-16 to the lowest responsive
bidder, United Rentals, Inc.

Herc Rentals $384,684.39
Sunbelt Rentals, Inc. $181,675.00
United Rentals, Inc. $156,540.00

Payment will be processed by purchase.order.

FUNDING SOURCE SPET01ASE-04402/04938 and/or PRSE134SE-04904

OFFICE OF SPECIAL EVENTS - SPORTS AND ENTERTAINN ’\f”a
7 W Duva Ste 280 Jacksonville, FLAZZ2  Phone: 904.6303650  Fax: 90463
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BID # SC-0547-16
TERMS AND CONDITIONS

RENTAL OF HEAVY EQUIPMENT
SCOPE

The Office of Special Events of the City of Jacksonville, Florida is currently accepting bids to obtain source(s)
of supply for the item(s) / service(s) as outlined in the bid documents provided. The purpose of this bid
invitation is to obtain information about your firm and its ability to provide these items and to obtain pricing
commitments for Heavy Equipment as listed in the bid documents.

AWARD

Award will be ALL OR NONE to the lowest responsive, responsible bidder. Bidders must bid on all items in a
group to be considered for award. ALL awards are subject to the availability of funds.

Bidders are required to submit a daily and weekly rental rate to determine the low bidder, based on the
availability of funds. Weekly rental rates shall be for a 7 calendar day period. Daily rental rates shall be for a
24-hour period.

TERM OF AGREEMENT

The term of this agreement will be from date of award through September 30, 2017, with three (3) one (1) year
renewal options. Renewal Options may be exercised at the discretion of the City based on supplier performance
and adherence to the terms and condition set forth in the bid documents.

STATE CONTRACTS

The City reserves the right to utilize contracts established by the State of Florida and or other governmental
agencies for item(s)/service(s) covered under this bid. The city reserves the right to cancel this contract in whole
or in part for such item(s)/service(s).

QUANTITIES

Quantities indicated reflect the estimated quantities to be purchased throughout the contract period and are
subject to fluctuation in accordance with actual requirements. The City reserves the right to purchase more than
the estimated quantities listed or not to make any purchase against this bid if it so deems necessary anytime
during the contract period.

ESCALATION/DE-ESCALATION

All pricing submitted shall remain firm for the initial term period. Upon renewal (if applicable), a supplier may
submit in writing a request for price escalation/de-escalation for the percentage of change as listed in the
Consumer Pricing Index (CPI) and/or documentation notifying of an industry wide increase. The City reserves
the right to decline any price increase request.

PRICES

All unit prices shall include freight, delivery, and handling charges to the delivery location as outlined in the bid
documents.

DELIVERY AND PICK UP

Delivery will be coordinated with Office of Special Events Manager or his/her designee at 904-630-3690 or by
City email.
14





BID # SC-0547-16
A packing list shall accompany all shipments, which shall indicate, at a minimum, the following: City purchase
order number, item number and description, date and time of delivery/setup, date and time of removal/strike,
quantity ordered, unit prices, and unit of measure. ‘

Bidders must be able to deliver required equipment according to site map supplied by Office of Special Events.
Vendor must coordinate with Special Events Manager for site delivery locations, set up and removal of
equipment according to event time-line. Setup and removal of equipment may be during weekends, non-
business hours, and holidays.

RETURNS

The City reserves the right to return an order in whole or in part if the merchandise is not in compliance with the
bid specifications. The City or its agencies will determine compliance with bid specifications. Pick up and
returns will be made within 48 hours of notification at no charge to the City or its agencies.

EQUIPMENT ADDITIONS AND LOCATION OF SUPPLIER

Due to the nature of the events, last minute equipment additions may occur and supplier pricing will remain
firm. Supplier equipment must be located within 45 miles of 32202.

SUPPLIER QUALITY

Heavy Equipment will be used for Special Events and shall be clean and in good-working condition. Equipment
of construction quality, including dented, splattered with concrete, missing wheel flaps, etc. will not be
accepted. Supplier employees, including but not limited to delivery/pickup, maintenance, fueling, managers,
and technical employees shall be in supplier uniforms, well-groomed and professional while conducting
services.

FAULTY EQUIPMENT

Supplier must be able to, at its own cost, furnish onsite mechanics or technical support to repair faulty
equipment anytime when equipment is onsite. Repairs must be made within a reasonable time period. In the
event that equipment is not able to be repaired, supplier must furnish a replacement the same day. Supplier
understands that these events are dependent on rental equipment and will work with the Office of Special
Events Manager onsite in the event of faulty equipment.

COMPLIANCE WITH SPECIFICATIONS

The bidder, by affixing their signature to the bid form submitted, agrees to provide item(s)/service(s) in
accordance with the bid documents provided. Bid only a single offering for each bid item. Multiple offerings,
alternates (unless stated) and or stipulations may be cause for bid rejection. Bid only on forms provided herein
unless otherwise stated. Bid submissions shall be in ink or typewritten. All corrections must be initialed.

INVOICING

Invoices shall be issued to the City of Jacksonville once supplies/services are fully rendered after the event. Ata
minimum, invoices must include; City purchase order number, item number and description, date and time of
shipment delivery/setup (if applicable), date and time of removal/strike (if applicable), quantity ordered and
shipped, unit prices, unit of measure., and extended totals. Payment terms are Net 30 days. All original invoices
shall be submitted to: Office of Special Events, 117 W. Duval Street, Jacksonville, Florida 32202, Attn: Nikki
Beery, Accountant and emailed to NikkiB@coj.net and BFine@coj.net.

15





v BID # SC-0547-16
INSURANCE/INDEMNIFICATION

Each supplier shall maintain, for the entire term of this bid, current insurance coverage as stated in the bid
documents. All insurance certificates shall list the City of Jacksonville as an additional insured. The awarded
vendor will be required to submit the copy of insurance certificate within ten (10) days from date of receipt of
award notice. Bid number should be listed on certificate.

SUPPLIER ACCESSABILITY

The City or its representatives must be able to contact, during normal business hours, by telephone or email any
supplier providing goods or services to the City or its agencies. Any supplier accessibility requirements outlined
in the specifications supersede this section. Supplier must be available 24 hours a day while rental equipment is
onsite at an event and is responsible for notifying the Office of Special Events Manager or his/her designee at
904-630-3690 or by City email on how to contact supplier during this period.

REPORTING

The City may request, during the term of this bid, reports including but not limited to: usage, pricing, and
delivery. Suppliers will be required to provide reports requested in hard copy and electronic format as required.

16





BID # SC-0547-16
SPECIFICATIONS

RENTAL OF HEAVY EQUIPMENT FOR SPECIAL EVENTS

These rentals will be utilized for all events sponsored by the Office of Special Events. Events include, but are
not limited to: Florida-Georgia Weekend, Sea & Sky Air Show, World of Nations Celebration, Jacksonville
Jazz Festival, New Years Eve and July 4™ Fireworks, etc., and miscellaneous events.

Bidders must be able to deliver required equipment according to site map supplied by Office of Special Events.
Vendor must coordinate with Special Events Manager for site delivery locations, set up and removal of
equipment according to event time-line. Setup and removal of equipment may be during weekends, non-
business hours, and holidays. Due to the nature of the events, last minute equipment additions may occur.

In case of replacement/damage cost being charged — bidder must supply adequate documentation for the amount
being charged and must mutually be agreed upon by both parties. City of Jacksonville is not responsible for any
item left after scheduled pick up date unless prior arrangements have been made.

SPECIAL CONDITIONS

Please note that each supplier will be required to provide on-site personnel for the up-keep and maintenance of
the equipment prior to and during an event. All equipment must be operable at all times during the events. This
service will include refueling and repair as needed on all equipment during the event. On multi-day events - the
equipment will be refueled and ready for use each morning during the set-up of the event.

Each supplier should include any environmental/disposal fee associated with the rental cost of the item in the
unit cost.

IMAGES

Bobcat Style Cart (with two seats only)
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SOLE SOURCE AWARD BID # $S-0267-17

Subject: Equipment to Repair or Replace IPS Single-Space Parking Meters

Department: Downtown Investment Authority — Parking Facilities

Description of Purchase:

Recommend approval of Sole Source award to IPS Group, Inc., for the purchase of equipment to repair or replace
IPS brand single-spaced parking meter, fees associated with maintaining the software and card processing features
for the Office of Public Parking. Period of service is October 1, 2016 through September 30, 2017, with an estimated
annual expenditure not to exceed $87,135.00.

Funding for this award will be encumbered by account codes and executed by purchase order:
DIPP4120N 04603 $9,000

DIPP4120N 04957 $14,031

DIPP4120N 04662 $32,942

DIPP4120N 05215 $4,042

DIPP4120N 05216 $7,120
DIPP4120N 06429 $20,000

This award is subject to appropriation by the City in the fiscal year beginning October 1, 2016. No funds have been
appropriated to date. The City has no obligation for payment and work hereunder is not authorized unless funds are
appropriated for the work herein. A written notification will be provided in the event that funds are appropriated.

Sole Source Award To: IPS Group, Inc.
Price Justification: See Attached
Total Award: $87,135.00 Requisition # N/A

Attachments: Sole Source Form; Agency Memo; Vendor's Letter

Certification as to Sole Source: Robert Carle, Public Parking Officer

THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER

126.206.
-
e
ANALYST: Chelsey Renfroe j%f ase, Chlef
W re t Division

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS”

CHAIRMAN DATE

ACTION OF AWARDING AUTHORITY
DATE:

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION

FORM GB-114, Revised 12/2007
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September 12, 2016
Memorandum
To: Gregory Pease, Chief
Procurement Division ’ ’Y;;’g/
From: Robert Carle Public Parking Ofﬂcer A
Office of Public Parking £ '

Subject: Sole Source Request - Annual Support Services for Single Space
Parking Meter Equipment

The Office of Public Parking recommends approval of the sole source renewal
award with IPS Group, Inc. to continue providing parking meter equipment
service, software maintenance and financial processing for the period of
October, 1 2016 — September 30, 2017. Public Parking requests the ability to
cancel this agreement at any time, or to change the agreement to new mutually
agreeable terms in the event Public Parking's equipment inventory changes, by
giving the vendor 30 days written notice.

All pricing and terms remain the same with a maximum amount not to exceed
$87,135.00. These meters, parts, and associated fees are unique to IPS Group
Inc., and contracting is essential to replace or maintain existing equipment as
well as to support monthly software/reporting costs.

Please find the vendor’s request to extend the contract and honor existing terms
attached.

Office of Public Parking
231 E. Forsyth St., Room 424 Jacksonville, F1, 32202 Phone: 904 .630.1399 Fax: S04.630.2901 W W.COjLnet





SOLE SQURCE/PROPRIETARY REQUEST

Pursuant to the City of Jacksonville Pracurement Code § 126.206 & § 126.312, when
requesting s purchase from 2 vendor subject to the referenced sections, please complete this
form to justify your request and submit to Procurement with applicable stiuchments.

REQUESTING AGENCY (DEPT/DIVISION); CED/ Office of Public Parking

PROPRIETARY 1]
SOLE SOURCE [

FUNDING SOURCE: DIPP4120N 04603/04857/04662/05215/05216/06429

BRIEF DESCRIPTION OF GOODS/SERVICES:

FY-17 Equipment and support to mainlain, repair or replace IPS-brand single-spaced parking
parking melers and ths fees associaled with maintaining the software and credit card processing
faatures of this squipment.

AMOUNT OF PROJECT (attach quote): Ongoing monthly fees & equipmant as needed,

PROVIDE A SUMMARY OF THE 8COPE OF COODS/SERVICES TO BE PROVIDED;
IDENTIFY EACH ITEM, COMPONENT OR SERVICE BEING PROCURED (ATTACH
QUOTE/PROPOSALY

Spare or replacement paris as nesded and a5 per atlached prics Iis
Monthly credit card processing and wireless gatewayireporting fees as per altached,

PROVIDE A DETAILED JUSTIFICATION ASTO WHY THE REQUESTED
GOODS/SERVICES CAN ONLY BE EFFICIENTLY AND EFFECTIVELY PROCURED

THROUGH THE RECOMMENDED PROPRIETARY/SOLE SOURCE PROVIDER:
IPS Group Inc. is the sole source manufaciurer of the 1PS meters cuwrently instalied at 547

Incations. As such, they aré the only vendor providing repair, software and wireless support,
slectronic nventory and mainienancs tracking, including financial processing as necassary 1o
operats thase melers.

ASSERT THAT YOU HAVE RESEARCIHED THE AVAILABILITY OF THE
REQUESTED GOODS/SERVICES FROM OTHER SOURCES IN APPLICABLE
MARKETS AND HAVE DISCUSSED AND EVALUATED THE SAME WITH COJ'S
PROCUREMENT AND EBO DIVISIONS:

Yes, iPS provides a uniguely specialized financial and maintenance operating system and
wireless communications required to operate the melers, | his sysiem i5 used 1o recongie
both transacton data and (o chack mamisnance siatus.

IP5 Group currenily provides the majority of rapiacement parts for IPS melers,

P
# o,
£, ;

i

,«"/w o *;
Submitted b}’: i//ﬂ_,f/%‘ C‘Vi&“w‘" p;wc)':ih & ";7‘2-«4‘ w3 G @&’&;}:

L {(Name) {Title)
Bate: 4/12/18 Fobert Carle, Public Parking Officer

Requesting Agency’s Direcler’s Signuture; m /i /;/),;_/& P

Procurement Division ' . September, 2008
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February 23, 2016

Mr. William Schaefer
Operations Analyst
Public Parking

City of Jacksonville
231 E. Forsyth Street
Jacksonville, FL. 32202

Dear Mr. Schaefer,

IPS Group Incorporated wishes to extend the prices referenced in our Quotation originally dated
July 30, 2010 to extend thru September 30, 2017. All prices, terms, conditions and sole source
information remain the same as in the current contract (identified in your BID SS #SS-0578-10).

Please don’t hesitate to contact me if you have any questions.

Sincerely,

& Iy i

Sherry Fountain
Regional Sales Manager

IPS Group Inc.

5601 Oberlin Dr.

San Diego, CA 92121

WWW.ipsgroupinc.com
 sherry.fountain@ipsgroupine.com

D: 858.568.7768
M: 479.418.9239






s,

City of Jacksonville, FL: IPS meter component pricing sheet
This price list is good for any purchases made thru September 30, 2017.
No minimum purchases are required.

Pricing does not include ahy applicable Local, State or Federal taxes and shipping fees.

Part Number Replacement Components e Unit Price l
795-008 Complete Meter Mechanism $465.00
795-302 Card Entry Die Casting $19.00
795-601 Hybrid Card Reader $49.00
795-005 Coin Validator $69.00
795-002 Complete Top Cover (with Lexan insert) $69.00
795-400 Lexan for Top Cover $15.00
795-111 Coin Entry Slot $2.00
795-018 Keypad $25.00
107-0503-003-PCBA Validator Connector Board $15.00
795-600-B Battery Pack $29.00
795-603 Validator Connection Cable $5.00
795-710-PCBA Solar Panel / Communications Board $165.00
795-711-PCBA Main Board $165.00
795-530 Display Board $49.00
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February 23, 2016

RE: Letter of Sole Source for IPS Meter Maintenance

This letter is issued to confirm and certify that IPS Group is the sole provider of M3 & M5 single space
credit card capable parking meters, repair and maintenance work and spare parts for IPS meter
products.

This product and associated services (including Data Management System) are only available by IPS
Group Inc., of San Diego, CA.

The undersigned declares that the foregoing is true and correct to the best of his knowledge.

Respectfully,

Chad P Randall
Chief Operating Officer, IPS Group Inc

5601 Oberlin Drive. Suite 10 lego, CA 92121 | 858.404.0607 | www.ipsgroupinc.com






Renfroe, Chelsey

. L o
From: Schaefer, William
Sent: Wednesday, September 14, 2016 9:46 AM
To: Renfroe, Chelsey
Subject: RE: FY-17 IPS Sole Source Memo + Supporting Documents

Chelsea,

My apologies and thanks for the catch!
DIPP4120N-05216- $7,120.00
Respectfully,

Bill

William M. Schaefer
Operations Analyst

Public Parking

City of Jacksonville

131 E. Forsyth Srreet, Jacksonville, Florida 32202
phone: (904) 630-2714

Fax: (903)-630-2901

email: schaefer@coj.net

From: Renfroe, Chelsey

Sent: Wednesday, September 14, 2016 8:41 AM

To: Schaefer, William

Subject: RE: FY-17 IPS Sole Source Memo + Supporting Documents

Good morning Bill,

The breakdown of the funding you provide below adds up to $87,115.00, should one of the totals have an
addition $20.00 to get to the $87,135.00? Please advise.

Thanks,

Chelsey Renfroe
Purchasing Analyst
Procurement Division
City of Jacksonville
crenfroe @coj.net

Direct 904.255.8820

From: Schaefer, William
Sent: Tuesday, September 13, 2016 12:31 PM





To: Renfroe, Chelsey
Cc: Carle, Robert; Albertson, Nancy
Subject: FY-17 IPS Sole Source Memo + Supporting Documents

Chelsea,

Good afternoon. Please see the attached documents which are Public Parking’s request for a new award to continue to
do
business with IPS Group Inc. during FY-17.

This would be the replacement to Award #55-0275-16

The total amount is $87,135.00 which matches last year’s FY-16 award.

DIPP4120N-04603 - $9,000
DIPP4120N-04957- $14,031
DIPP4120N-04662- $32,942
DIPP4120N-05215 - $4042.00
DIPP4120N-05216- $7,100.00
DiPP4120N- 06429 - 20,000.00

TOTAL: $87,135.00

Note: Currently in FY-16 the funding code(s) that we use for payment to IPS is DIPP4110N which replaced JEJE4110N.
This was due to the reorganization which took place in April 2016.

Going forward into FY-17 the funding codes will be DIPP4120N-0XXXX.

Please let me know if you have any questions.

Thank you for your assistance.

Respectfully,

Bill

William M. Schaefer

Operarions Analyst

Public Parking

City of Jacksonville

231 K. Forsyth Street, Jacksonville, Florida 32202
phone: (904) 630-2714

Fax: (903)630-2901

email: schaefer@coi.net






SOLE SOURCE AWARD BID # SS8-0269-17
Subject: Non-Warranty Repairs for Caterpillar Engines

Department: Fleet Management Division

Description of Purchase: Recommend approval of sole source award to Ring Power Corporation for
repairs that are covered under the warranty for Caterpillar Engines. Period of service is from October 1,
2016 to September 30, 2017. Total not to exceed expenditure in the amount of $400,000.00.

Funding Source: AFFM511-04602 — To be encumbered by purchase order

Sole Source Award To: Ring Power Corporation

Price Justification: See attachment

Total Award: $400,000.00 Requisition #: N/A
Attachments: Sole Source Form, Vendor Letter and Previous Award

Certification as to Sole Source: C. J. Thompson, Chief, Fleet Management Division

THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 126.206.

D, %
FA /
N Sy
\  Analyst: Annette Burney Gredoyy Pefase, Chief
N 60’0/ Procufement Division

4

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS”

CHAIRMAN DATE

ACTION OF AWARDING AUTHORITY DATE:

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION

FORM GB-113, Revised 12/2007
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ou PROEPRIETARY REQUE,

Pursuant to the City of Jacksonville Procurement Code § 126.206 & § 126.312, when
requesting a purchase from a vendor subject to the referenced sections, please complete this
form to justify your request and submit to Procurement with applicable attachments,

REQUESTING AGENCY (DEPT./DIVISION): FINANCE & ADM/FLEET MANAGEMENT

PROPRIETARY [}

SOLESOURCE [R
FUNDING SOURCE: GENERAL FUND/AFFMS11-04602

BRIEF DESCRIPTION OF GOODS/SERVICES:
NON-WARRANTY REPAIRS OF CATERPILLAR ENGINES FOR THE PERIOD OF

OCTOBER 1, 201% THROUGH SEPTEMBER 30, 2017

AMOUNT OF PROJECT (attach quote): $400,000.00 - RING POWFR

PROVIDE A SUMMARY OF THE SCOPE OF GOODS/SERVICES TO BE PROVIDED;
IDENTIFY EACH ITEM, COMPONENT OR SERVICE BEING PROCURED (ATTACH
QUOTE/PROPOSAL):

FOR SERVICES THAT MUST BE COMPLETED AND ARE NOT COVERED UNDER THE
WARRA ™ \AR TR = .‘ A Bt - A VY REDEID

PROVIDE A DETAILED JUSTIFICATION AS TO WHY THE REQUESTED
GOODS/SERVICES CAN ONLY BE EFFICIENTLY AND EFFECTIVELY PROCURED

THROUGH THE RECOMMENDED PROPRIETARY/SOLE SOURCE PROVIDER:
RING POWER IS THE AUTHORIZED DEALER FOR CATERPILLAR MACHINES, PARTS &

A i WA E4ALER ILLER.

ASSERT THAT YOU HAVE RESEARCHED THE AVAILABILITY OF THE
REQUESTED GOODS/SERVICES FROM OTHER SOURCES IN APPLICABLE
MARKETS AND HAVE DISCUSSED AND EVALUATED THE SAME WITH COJ'S

PROCUREMENT AND EBO DIVISIONS:
RESEARCH COMPLETED

Submitted by: %yw %}’ A 7%
(Name (Title) 7 7

Date: /f%/é - \

Requesting Agency’s Director’s Signature: W—)

hh
Q Procnrement Division September, 2008






GXA;JEBP“_LAR Caterpillar Inc.

100 NE Adams St.
Peoria, IL 61629-9640
August 30, 2016

Attn: Sheryl Kurtz

Equipment Procurement Coordinator
City of Jacksonville

Fleet Management Division

2581 Commonwealth Avenue
Jacksonville, FI. 32254

Phone 904-255-7465

RE: Authorized Caterpillar Dealer

Dear Ms. Kurtz:

Caterpillar Inc. (“Caterpillar”) hereby verifies Ring Power Corporation (the “Dealer”} is an
authorized dealer for the sale and servicing of products and parts manufactured by or for
Caterpillar (“Equipment”) with a service territory consisting of:

the counties Brevard, Citrus, DeSoto, Hardee, Hernando, Highlands, Hillsborough, Lake,
Manatee, Orange, Osceola, Pacso, Pinellas, Polk, Sarasota, Seminole, Sumter, Volusia, Marion,
Levy, Dixie, Gilchrist, Alachua, Putnam, Flagler, St. Johns, Clay, Duval, Nassau, Bradford,
Union, Columbia, Baker, Hamilton, Suwannee, Lafayette, Taylor, Madison, Jefferson, Leon,
Wakulla, Franklin, Liberty, and Gadsden, in the State of Florida.

In the event the Dealer ceases to be an authorized Caterpillar dealer, support for Equipment will
be available from either a newly appointed dealer or another dealer in the Caterpillar dealer
network,

If you have any questions concerning Caterpillar or its dealers, or require additional information,”
please contact me at the number below.

Sincerely,

Steph Downing
District Manager

cc: Ring Power Corporation

Americas Distribution Services Division
Atlanta District

{309) 494-3580

Facsimile: (309) 675-6020





SOLE SOURCE AWARD BID # $5-0299-16

Subject: Non-Warranty Repairs of Caterpiltar Engines

Department: Fieet Management Division

Description of Purchase:

Recommend approval of Sole Source award to Ring Power Corp. for non-warranty repairs of the

Caterpillar Engines. Period of service is October 1, 2015 through September 30, 2016, with an estimated
annual expenditure not to exceed $400,000.00.

Funding for this award wili be encumbered by account OPFM511-04602 to be executed by Purchase
Order.

Sole Source Award To: Ring Power Corp.

Price Justification: See Atlached

Total Award: $400.000.00 Requisition # N/A l i? 6? 9\ 0¥
Attachments: Sole Source Form; Vendor's Letter: Previous Award

Certification as to Sole Source: Karim Kurji, Chief of Fleet Management

THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER
126.206.

a————— oo
— o

*

B Cor 22/

ANALYST: Chelsey Renfroe Greghiry Qas’e, Chief

Prociiremgnt Division

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
s 77 MALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS”

S e -
DATE

e - ;
o b - i -
. 7 RS
4 M

i..~" ACTION OF AWARDING AUTHORITY 7
~ pate: L[} % 15

i

b,
\
~
.
.

3

I’i l{~APPROVED ,,v;’ DISAPPROVED .

OTHER & ; _
SIGNATURE OF AUTHENTICATION t»&&m LY \{AM&\ yd
n. s-v—uﬂ‘:

SamE. Mou[a i

Chrel Adomnistrative Officer FORM GB-114, Revised 12/2007
F - Mayor Lenny Curry

i Authority of:

( ve Order No. 2015-08







SOLE SOURCE AWARDV BID # $S-0270-17
Subject: Annual Maintenance for Showcase Software

Department: Clerk of the Circuit and County
Courts

Description of Purchase: Recommend approval of sole source award to Courtview Justice Solutions, Inc.
to provide maintenance for Showcase Software. Period of service is from October 1, 2016 to September 30,
2017. Total not to exceed expenditure in the amount of $535,280.00.

Funding Source: To be funded and encumbered with state funds pursuant to F.S. 28.37(5) - 10% of all
court-related fines collected by the clerk, except for penalties or fines distributed to counties or
municipalities under $.316.0083(1)(b)3 or 5.318.18(15)(a), shall be deposited into the Clerk's Public Records
Modernization Trust Fund to be used exclusively for additional clerk court-related operational needs and
program enhancements.

Sole Source Award To: Courtview Justice Solutions, inc.

Price Justification: See attachment

Total Award: $535,280.00 Requisition #: 197620
Attachments: Sole Source Form and Vendor Letter and Quote

Certification as to Sole Source: Allison Luker, Chief Financial Officer, Clerk of the Circuit & County Courts

THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 126.206.

Analyst Annette Burney Gregdrf/Pehse; Chief
Procugmeny Division

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS”

CHAIRMAN DATE

ACTION OF AWARDING AUTHORITY DATE:

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION

FORM GB-113, Revised 12/2007





SOLE SQURCE PROPRIETARY

Pursuant to the City of Jacksonville Procurement Code § 126.206 & § 126,312, when
requesting a purchase {rom a vendor subject 1o the referenced sections, please compiete this
form 10 justify vour request and submit to Procurement with applicable attachments,

REGUESTING AGENCY (DEPT/DIVISION): Clerk of the Clrcult and County Counis

PROPRIFTARY [
SOLE SOURCE
FUNDING SOURCE:  Fund 100 (PRMTF) Account 271125

BRIEF DESCRIPTION OF GOODS/SERVICES:

Ammual Rhoweass Solware Maintenance

AMOUNT OF PROJECT (attach guote): $335,280.00

PROVIDE A SUMMARY OF THE SCOPE OF GOODS/SERVICES TO BE PROVIDED;
IDENTIFY EACH ITEM, COMPONENT OR SERVICE BEING PROCURED (ATTACH
QUOTE/PROPOSALY

Provide annun! software maintenance fos’ Showcase Software, Software mainienance is a crucial
component 1o the clerk’s operations, 10 include Appeals Probate, Traflic, Misdemeanor,

Circoit Civil, County Civil, Domestic Violence, Family Law, Felony, Juvenile, Mental Health,

and Mentis {ntrezvation AP Mainienance,

PROVIDE A DETAILED JUSTIFICATION AS TO WHY THE REQUESTED
GOODS/SERVICES CAN ONLY BE EFFICIENTLY AND EFFECTIVELY PROCURED
THROUGH THE RECOMMENDED PROPRIETARY/SOLE SOURCE PROVIDER:

Courtview Justice Svstems is the sole provider for Showcase Case Management System,

ITY OF THE

N A?PLECASLE
SAME WITH COJ'S

ASQERT THAT YOU HAVE RESEARCHED THE AVAILAB
CE

IL
RE UESTED GOODS/SERVICES FROM OTHER SQURCES It
ETS AND HAVE DISCUSSED AND EVALUATED ??iﬁ

PROCEREMENT AND EBGC DIVISIONS:

The Clerk’s Office assers Courtview Jusiice Svstems is 1he sole provider for Showease,

Submitted by: Angela Brown Spacial Assistant 1o the Clerk

SR A i Al A N |

{Name} {Title}
Date: September 1, 2016

§ 7
Requesting Agency's Director’s Signature: (\{H Sonn Pl

Procurement Division September, 2008





Clerk of the Cirenit & County Courts
DUVAL COUNTY
503 WEST ADAMS STREET
JACKSONVILLE, FLORIDA 32202
TELEPHONE: fSQd} 255.3084 FAX: (80432552160

September 1, 2016

To: Gregory Pease
Chief of Procurement

Thru: Allison Luker s
Chief Financial Officer

fFrom:

Subject: S0le Source Award Request - Courtview Justice Systems

The Clerk of the Circuit and County Courts is requesting a sole source award with Courtview lustice
Systems for the period of October 1, 2016 through September 30, 2017. The funding source will be
through the clerk’s Public Records Modernization Trust Fund; Florids Statute 28.37 (S).

Attached is the sole source request, letter from Courtview Justice Systems, and invoice for maintenance
for your raview,

Please let me know if you require additional information.





& :

rVIEW

JUSTICE SOLUTIONS

On May 2, 2012 Harris Local Government Sclutions, Ing. and N. Harris Computer Corporation
acquired certain assets from Aptitude Solutions, Inc and immediately assigned these assels to
CJ8. These assets inciude all rights to the software products your organization licenses from
Aptitude Solutions, Inc., the contracis related to those products and exclusive right {0 support
and service those products.

CJS respecifully requesls yvour consent {o the assignment of the Agreement(s} from Aptitude
Solutions, Inc. te CJS. If this assignment is agreeable to you, please indicate your acceptance in
the space below and relurn this 1o us at fax 330.484 2483 or email:

connie.morrison@eourivisw.com. We request that the signed copy be returned within ten {10}
days of the date of this notice,

Accepted by:
Client Name: 5 g-:*m u/ if ‘L gi/(f;s‘vfz Y »;N \’j_}{}iﬂ“?; Coru iy }
T S

/ i

Signature: }’} — ;P Mgi’/:::if' .

Print Name: T Y=/

Print Title: ¢ f c ko of ot

Date: - 3e-, .

CourtView Justice Solutions, Inc.

Signature: éfm@&,

Frint Name: Kevin Bade
Print Title: General Manager
Date;

5395 LAUBY ROAD, NORTH CANTON OHIO 44720 330470 4280 330 484 2483 FAX





CourtVIEW™

JUSTICE SOLUTIONS

August 15, 2012

Mr. Jim Fuller

Duval County

Clerk of the Circuit Court
330 East Bay Sirest
Jacksonvilig, FL 32202

Dear Mr. Fuller

We are pleased (o announce that the ShowCase Business Unit, including the ShowCase Count
Case Management software application, has been acquired by CourtView Justice Solutions
{CJS) from Aptitude Solutions inc. CJS is a leading supplier of court case management systems
and related technology solutions for counts, prosecuting attomeys, public defenders, and other
sectors within the justice industry.

The acquisition of the ShowCase Business Unit by CJS provides ShowCase customers with
many long term benefits and a long term commitment for both support and service. ShowCase
customers will not only retain the support staff and products they are accustomed to working
with, they will aiso gain access to a wide range of services and additional staff focused entirely
on the justice industry. The ShowCase Court Case Management software application you
purchased will continue o be supported and enhanced.

We will be working closely with the ShowCase customers and staff {o facilitate the transition o
CJS. The first step in the transition is to transfer the contracts related to your licensed Aptitude
Solutions, Inc. products, and the rights to the support and service of those products. Please
review the enclosed assignment agreement that affects this transfer. Please indicate your
acceptance by signing and returning the document per the attached instructions. We request
that the signed copy of the attached form be returned within ten (10} days of the date of this
notice. We have also enclosed a W-9 form from CourtView Justice Solutions for your records.

All of us at CJS are extremely excited to weicome you as a customer and we look forward to
working closely with you to form a long term strategic partnership. If you have any questions
regarding the transition process or future Customer Care needs, please do not hesitate to
contact me by phone at 1-800-406-4333 or by email at mark. miller@couriview com.

Sincerely,
[TLand. D I M.
Mark D. Miller

Manager, Customer Care
CouriView Justice Solutions inc.
Enclosure

5399 LAUBY ROAD, NORTH CANTON, OHIG 44720 330 470 4280 330 484 2483 FAY
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SUBJECT: PUBLIC COPIERS FOR THE JACKSONVILLE PUBLIC LIBRARY - (CSPEC)
BID # ESC-0490-11 OPEN DATE: 7/13/2011

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT:
SERVICE CONTRACT — THREE (3) YEARS FROM DATE OF AWARD WITH THREE (3) ONE (1) YEAR RENEWAL
OPTIONS

AGENCY: LIBRARY

BASIS OF AWARD: EVALUATION CRITERIA

NUMBER OF BIDS INVITED: _23 NUMBER RECEIVED: _2 OTHER: _2

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval to change the vendor name from CopySource, Inc. dba Copytronics Information Systems to Copytronics, Inc. a
Division of Konica Minolta Business Solutions for the assumption of the current contract.

Recommend approval to utilize the third and final renewal option with Copytronics, Inc. a Division of Konica Minolta Business Solutions
to include proposed changes striking the per page threshold amounts; increasing the user fee from $0.10 to $0.20 for black and white
copies, $0.15 to $0.25 for color copies; amend the revenue payable to the City in that the vendor will retain $4,500.00 each quarter for
service and maintenance and pay the City 40% of revenue collected above this amount.

This is a revenue generating bid and there are no associated costs to the City. To be executed by contract amendment #3 to contract
#9632 through the Office of General Counsel.

Attachments: Recommendation Memo, Vendor Letter and Previous Awards

BUYER _ RESPECTFULLY SUBMITTED % ﬂb“’—’

& - ANNETTE BURNEY 4,45 GREFORY PEASE, CHIEF
PRQCUREMENT DIVISION

CONCURRENCE BY: BARBARA A.B. GUBBIN, DIRECTOR, JACKSONVILLE PUBLIC LIBRARY

v

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER

ACTION OF AWARDING AUTHORITY DATE

APPROVED_ DISAPPROVED:

OTHER:

SIGNATURE OF AUTHENTICATION






ACKSONY
pUsLie Larary Start Here. Go A!&W&fhi.ff:

‘Memorandum
To: Gregory Pease, Chief of Procurement Division
From: Barbara A. B, Gubbin, Director, Jacksonvilie Public Library Fﬂﬂ&

Date: September 19, 2016
Re: ESC-0490-11 ~ JACKSONVILLE PUBLIC LIBRARY PUBLIC COPIERS

Jacksonville Public Library (JPL) respectfully requests to execute the third of three renewals in
Bid # ESC-0490-11, attached and, amend associated contract 9632 as described below.

The amendment would extend the current period on the award and contract for one (1)
additional year, from September 28, 2016 to September 28, 2017. Proposed changes to the
contract are as noted on the attached mark-up; the most significant of the changes asks that the
1,620,000 black and white and 54,000 color copy threshold to establish a per copy refund to the
city be replaced by;
= Copytronics will keep the first $4,500 per quarter from the proceeds of the copies made,
to cover base costs of the operation
e The city will receive 40% of any funds in excess of the $4,500 threshold, above, to be
paid in quarterly instaliments
e Copytronics will receive 60% of the proceeds above the $4,500 as described above

Attachments: Copy of current award contract, and the agreement to execute this change from
Copytronics.
If you have questions or need additional information regarding this request, please contact Mark

Merritt, Deputy Director for Administration & Finance at 630-1171.

Thank you for your consideration.





i INFORMATION SYSTEMS
KONICA MINOLIA | i e B

e | a
Copydour: S ;Cngygtromcs

9/12/2016

Mark Merritt
Jacksonville Public Library

Mark,

This is to inform you that Copytronics, A Division of Konica Minolta Business Solutions
is willing to exercise the 3™ renewal option for the Jacksonville Public Libraries coin op copier agreement with the
amenment as outlined below. This is for bid #esc-0490-11 and will cover the term of 10/1/2016-9/30/2017.

Copytronics, A Division of Konica Minolta Business Solutions will adjust the coin operated machines to $ .20
for a 8 Y2 x 11 black and white copy and $ .25 for a

8 12 x 14 or larger copy. ‘

Copytronics, A Division of Konica Minolta Business Solutions will deduct a base amount of $4,500.00 per
quarter for operation maintenance of the equipment, and then distribute 40% of all money collected above the base
amount to the city. Based on histrorical usage, as outlined in our meeting, this will net the city about $6,200 per
quarter on average.

I have outlined these amended terms in the amendment contract for review. Please have these inserted in the
amendment contract for renewal number three set to initiate 10/1/2016.

Please also note, the légal business name for us is Copytronics, A Division of Konica Minolta Business
Solutions.
Please contact me if you have any questions or concerns.

Director of Major Accounts
386-944-7571
bfriedman@copytronics.com





CONTRACT
BETWEEN
THE CITY OF JACKSONVILLE
AND

(FORMERLY COPYTRONIC ]NC )
FOR
Public Use Copiers for the Jacksonville Public Library

entered into in duplicate this __day of , 201 and made effective as of

September 28, 201 (hereinafter the "Effective Date”), by and between the CITY OF
JACKSONVILLE, FLORIDA (hereinafter sometimes the AOwner@or the ACity@), a municipal

corporation in Duval County, Florida, and F@WS@GRGE——ING——D%B%——G@P%@?RQN—!@S
WMS{ formerly known as Copytronics, Inc. (hereinafter, "Contractor”), a

Florida corporation, with offices located at 2461 Rolac Rd., Jacksonville, Florida 32207.
RECITALS:
WHEREAS, effective November 10, 2011, City and Contractor made and entered into
City of Jacksonville Contract No. 9632 (hereinafter, the "Agreement"); and
WHEREAS, subsequent to entering the Agreement Contractor was purchased and its
new legal entity name is (Copysource, Inc and it does business as Copytronics Informatton

Systems and WHEREAS, said Agreement has been amended one time previously; and

WHEREAS, said Agreement should further amended by: (i) exercising the :secondimqf”

three (3), one (1) year renewal options, extending the period of service from September 29, 201'5

to September 28 2016 w1th one Ci) one (1) year renewal penods remalmng, and (11) ameaémg

m—exeess—e%@@@—page&wnh all other provisions, terms and conditions of said Agreement

remaining unchanged; now therefore
IN CONSIDERATION of the Agreement and of the mutual covenants and promises

hereinafter contained, the parties agree as follows:

1. The above-stated recitals are accurate, true and correct and are incorporated herein

T { Comment {A7]: Third

- - Comment [BF1]: Number Three

- Comment [BF2]: OUR LEGAL NAME:
Copytronies, A Division of Konjea Mmokd Business
Solutions

- Comment [BF3]: Third G

—~ - -{ Comment [BF4]: Third \ .

Comment [BES]: OUR LEGAL NAME:
Copytronics, A Division of Konica Minolta Business
Sotitions

4 Comment [BF6]: OURLE (yAL NAME:
Copyironics. A Division of K(mua Mmolm Business
- Solptions e

- Comment [A8]: 6 }

{ Comment [A9]: 7
‘- {comment[AtO}:0 . B

. -1 Comment [BF11]: Change to: Copylronics,/A~
Division of Konica Minofia Business Solutions 7
will Continue o service as per original contract with
the Following amendment, Copysouree Incowilt
deduct $4.500.00 base charoe from funds colleped:
All collections ubove $4.500.00 the |ibrary will
receive 409 This.wall be paid o the city.ofl aetual
collected amounts on & quarterly basis.

-
—





and made a part hereof by this reference.

2.

as follows:

"5. The term of this Contract shall commence as of September 28, 2011 and shall

continue in full force and effect with respect to all its provisions, terms and conditions, foﬂi an

initial term of five (5) years until September 28, 201;

, provided however, in the sole and exclusive -

_ { comment [A12]: Third

. { Comment [A13]: 2016

N

discretion of the City, this Contract may be renewed for up to one (1) additional one (I)-year -

renewal period, upon terms and conditions mutually acceptable to the parties."

3.

conditions of said Agreement remaining unchanged; now therefore
SAVE AND EXCEPT as expressly amended in this instrament, the provisions, terms
and
conditions of said Agreement shall remain unchanged and shall continue in full force and

effect. [Remainder of page left intentionally blank; signatures on following page.]

_ { comment [A14]: 2017

" - -{ Comment [A15}: (0)

. i Comment {A16]: And as modificd by this
{ agreemeiit, Tor

_ { comment [A17]:7

. [ Comment [A18]: May not be further renewed:

4 Comment [BF19]: Chanse to: Copylronics, A
Disision of Konicd Minolta Business Solutions

will continue to service as per original contract with
the following amendment, OUR LEGAL NAME:
Conpytronic division of Konica Mmolta Business
Solugony = o0 (o

will deduct $4.500:00 base charge from funds
collecied All collections above $4,500.00 the
Library willreceive 40% . This will be paid to the
city olf actual colledled amounts on 4 guiniérly bade:






SUBJECT: PUBLIC COPIERS FOR THE JACKSONVILLE PUBLIC LIBRARY - (CSPEC)
BID # ESC-0490-11 OPEN DATE: 7/13/2011

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT:
SERVICE CONTRACT ~ THREE (3) YEARS FROM DATE OF AWARD WITH THREE (3) ONE (1) YEAR RENEWAL

OPTIONS

AGENCY: LIBRARY
BASIS OF AWARD: EVALUATION CRITERIA

NUMBER OF BIDS INVITED: _23 NUMBER RECEIVED: _2 OTHER: _2

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval to change the vendor name from Copytronics, inc. to Copysource, Inc. dba Copytronics Information Systems for
the assumption of the current contract under the same terms and conditions and pricing.

Recommend approval to utilize the second of three (3) renewal options with Copysource, Inc.dba Copytronics Information Systems.
Period of service is from September 28, 2015 through September 28, 2016. Total commissions to be paid to the City in the amount of
$.04 for black copies in excess of 1,620,000 pages and $.20 for color copies in excess of 54,000 pages.

Attachments: Recommendahon Memo, Vendor Letter and Previous Awards

P
Sy
k- ]

!

/'w IS
BUYER ‘*/&w/“ﬁ/ / N~ RESPECTFULLY SUBMITTED , ,
ANNETTEBtfﬁﬁEY aneénv PEASE CHIEF
PRocﬁnEMENT DIVISION

Uy
CONCURRENCE BY: BARBARA A.B. GUBBIN, DIRECTOR, JACKSONVILLE PUBLIC LIBRARY

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING gf MEMBERS DISAPPROVING - DATE:

OTHER

' "ﬂ.ﬁ’”APPROVED i DISAPPROVED: Sam E. Mousa
; » Chief A j’”“"?"‘l"ﬁ tive Officer
F{w A4z B

OTHER:

SIGNATURE OF AUTHENTICATION






JACKSONVILLE PUBLIC LIBRARY

MEMORANDUM

August 7, 2015

TO: Gregory Pease, Chief, Procurement Division

Through:  Annetie Leslie- Burney Purchasnng Analyst. Procuremem Division
TNad- E 7

FROM: Mark F. Merritt, Deputy D:rector Jacksonville Public Library

SUBJECT: Amendment Request
Bid # ESC-0490-11 Public Use Copiers for the Jacksonville Public Library

Jacksonville Public Library {JPL} respecifully requests to execute the second of three
renewals in Bid # ESC-0490-11, attached and, amend associated contfract 9632, also
attached to reflect this change.

The amendment would extend the current period on the award and contract for one
(1) additional year, from September 28 2015 to September 28, 2016. No monetary or
other changes are being requested.

Attachments: Copy of original award, contract, and the agreement to execute this
change from Copytronics.

Ers @ wlad - o i [P PO 5o i N By B < H 4 WL $NiyE A A B H T
303 Laara Swew Mosdh, Main Libraey P Jucksonvitle PLUIZZEY 0 Phoser 9301170 ) FAKISRIS30I4NM TR





SUBJECT: PUBLIC COPIERS FCOR THE JACKSONVILLE PUBLIC LIBRARY - (CSPEC)
BiD # ESC-0490-11 OPEN DATE: 7/13/2011

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT:
SERVICE CONTRACT ~ THREE (3) YEARS FROM DATE OF AWARD WITH THREE (3) ONE (1) YEAR

RENEWAL OPTIONS

AGENCY: LIBRARY
BASIS OF AWARD: EVALUATION CRITERIA
NUMBER OF BIDS INVITED: _23 NUMBER RECEIVED: _2 OTHER: _2

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to utilize the first of three (3) renewal options with Copytronics Information Systems.
Period of service is from September 28, 2014 through September 28, 2015. Total commissions to be paid
to the City in the amount of $.04 for black copies in excess of 1,620,000 pages and $.20 for color copies in

excess of 54,000 pages.

Attachments: Recommendat;on Memo, Vendor Letter, Previous Awards

o Ly
BUYER g:;:-"’ f HESPECTFULLY SUBMITTED
«— GREGORY PEASE, CHIEF

" PROCUREMENT DIVISION
CONCURRENCE BY: BARBARA A.B. GUBBIN, DIRECTOR, JACKSONVILLE PUBLIC LIBRARY

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIOMS ABOVE

MEMBERS APPRQVING_ ,‘? MEMBERS DISAPPROVING
DATE: fmggzi’a{%

/!J;L# /4 OTHER

DATE ﬁ’;}f«?/ff

APPROVED e~ DISAPPROVED:
OTHER: ‘ .
' ot
SIGNATLIRE OF AUTHENTICATION Ko oy M&‘” -
e

/;"

‘é,’/





SUBJECT: PUBLIC COPIEHS FOR THE JACKSONVILLE PUBLIC LIBRARY - (CBPECS

BiD § ESC-0490-11 CPEN DATE: 71 372011

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KiIND AND BASIS OF CONTRACT:
SERVICE CONTRACT - THREE (3} YEARS FROM DATE OF AWARD WITH THREE (3} ONE (1) YEAR RENEWAL

OPTIONS

FCH: LIBRARY

BASIS OF AWARD: EVALUATION CRITER!IA

NUMBER OF BIDS INVITED: _23 NUMBER RECEIVED: _2 OTHER: _2

SUMMARY OF BIOS AND RECOMMENDED ACTIONS:

RECOMMEND APPROVAL TO AMEND AWARD WITH COPYTRONICS. INC., DATED SEPTEMBER 28, 2011, TO
CORRECT THE TERM OF THE CONTRACT TO A PERIOD OF THHEE (3) YEAAS FROM DATE OF AWARD WITH
THREE (3) ONE (1) YEARS BENEWAL OFTIONS

ATTACHMENTS: ADDENDUM ONE (1), PREVIOUS AWARDS 1
BUYER YA 72 Dinire S RESPECTFULLY SUBMITTED / %V L
DEIDRA BAINES PEASE, ACTING CHIEF

CU MENT DIVISION

CONCURRENCE 8Y:__BARRETT T. KING, DEPU

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE .

%EMBEBS %PP"‘%C}% £ S ué“ i MEMBEHRE DISAPPROVING _

E TN

L{*/(/LJUL /Jt M”

L)~ i St -

{

I
H i
!

acrlon fv:f' AWARDING AUTHORITY DATE __an/os v

v ¥

/' e

APPROVED T DISAPPROVED:

OTHER

SIGNATURE OF AUTHENTICATION





SUBJECT: PUBLIC COPIERS FOR THE JACKSONVILLE PUBLIC LIBRARY

BiD# ESC-0486-11 OPEN DATE: 711372011

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT:
Sarvice Contract - One (1) Year from Date of Award with Thres {3} Ona (1} Year Renewal Options

AGENCY: LIBRARY
BASIS OF AWARD: Evaluation Criterla

NUMBER CF BIDS INVITED 23 NUMBER RECEIVED 2 OTHER 2

SUMMARY OF BIDS AND RECOMMENDED ACTIONS;

Racommend approval to award Copytronics, Ing., as a result of negotiations for Public Copiers for the Jacksonville Public
Library for a period of one {1} year from date of award with three {3) ons (1) year renewal options with commissions for $.04

for black copies in excess of 1,620,000 pages and $.20 for color copies in excess of 54,000 pages.

Aftachments: Recommandation Memo, Scope of Award, Previous Award

BUYER: Q.U\d "0\‘30 (ha S RESPECTFULLY SUBMITTED:
N Deldra Bainas MICHAEL CLAPSADD
PROCUREMENT DIVL N

CONCURRENCE BY: Barrett T. King, Deputy Director, Ja ille Public

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS),
CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE
: . MEMBER ngfpﬁovme .. DATE L€
(g SO A/ /QL..———«—" OTHER:
N L = s ; .
s g e | Kl tl Netsihon [

A 2

S 5w
Qﬁzw OF AWARDING AUTHCRITY oATE LT 7
’ Kar i
wrboveo = oisapeRovED ot i
em—————Guputy et Administrative Dfficar

B Far. Mayos aivin Brown
undsr Authotmy of
> Exgoutive Urder No. 201156

CTHER |

SIGNATURE OF AUTHENTICATION

FORM GB-123, Revised 12/2007





/
SUBJECT: PUBLIC COPIERS FOR THE JACKSONVYILLE PUBLIC LIBRARY

BID# ESC-0450-11 OFPEN DATE. 7/132201 1

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KINDG AND BASIS OF CONTRACT:
Sarvice Contract - One (1) Year from Date of Award with Three (3} One (1) Ysar Renewal Options

AGENCY: LIBRARY

BASIS OF AWARD: Evaluation Criterfa

NUMBER OF BIDS INVITED 23 NUMBER RECEIVED 2 OTHER 2

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommand approval to enter into negotiations with the number ona ranked firn, Copytronics, inc., to provide public copier
service for tha Jackscnviile Public Library. The results of the negetiations will be docurnented and presented o the CSPEC

committee for approval.

Attachments: Recormnmendation Memo, Evaluation Criteria, Evaluation Matrix Form

BUYER: LO wdabarvs RESPECTFULLY SUBMITTED:
Deidra Bainss

CONCURRENCE BY: Barrett T. King, De, Director, Jacksonville Public Libra

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS
ACTION SPEC COMMITTEE ON RECOMMENDATIONS ABQVE ( t

s{ APPROVING __ S j BERS DISAPPROVING _______ DATE:
/éd#f / OTHER:
A . W
B + L »
ACTION OF AWARDING AUTHORITY DATE; L;?% 20 by
4

APPROVED e DBAPPROVED
OTHER Karen Bowling

Deputy Chisf Administrative Officer
ar-MayorAbunBrown
tindar Autharity of

- Exacu FORB R 15720 WsliB2/2007

=
SIGNATURE OF AUTHENTICATION Z e nlrd






SUBJECT: MAINTENANCE AND TECHNICAL SUPPORT SERVICES FOR AVAYA TELEPHONE SWITCHING
EQUIPMENT (RE-BID) - CSPEC

BID #: ESC-0502-13 OPEN DATE: 04/03/2013

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT:
SERVICE CONTRACT - FROM MAY 12, 2013, THROUGH SEPTEMBER 30, 2013, WITH SIX (68) ONE (1) YEAR
RENEWAL OPTIONS

AGENCY: INFORMATION TECHNOLOGY DIVISION

BASIS OF AWARD: HIGHEST RANKED BIDDER BASED ON SELECTION CRITERIA

NUMBER OF BIDS INVITED: (21) NUMBER RECEIVED: (3) OTHER: (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to utilize the fourth (4 ™) of six (6) renewal options with AT&T for maintenance and technical services for Avaya
Telephone Switching Equipment. Period of service is from October 1, 2016 through September 30, 2017. Total annual estimated
expenditure not to exceed $146,404.00. Total expenditure not to exceed $616,819.07.

Funding to be encumbered by accountAFIT531CSCS-04603 to be executed by Purchase orders.

Attachments: Recommendation Memo, Vendor letter & Quote and Previous Awards

RESPECTFULLY SUBMITTED ﬁ/
G RY®PEASE, CHIEF
UREMENT DIVISION

CONCURRENCE BY: Kenneth Lathrop, Chief, Information Technologies Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE:

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






INFORMATION TECHNOLOGIES DIVISION

A

Where Florida Begins.
September 16, 2016
TO: Greg Pease, Chief of Procurement Division
THRU: Kenneth Lathrop, Chief of Information Technologies / C1O ﬂm & 5
FROM: Thomas Ossi, Technology Contract and Records Manager, ITD /{, > M&Q‘@ P

SUBJECT: ESC-0502-13 Maintenance & Technical Support Services for AVAYA Telephone Switching
Equipment — CSPEC Renewal Request

The Information Technologies Division requests approval to exercise the fourth of (6) six, (1) one year renewal
options for Maintenance & Technical Support Services for AVAYA Telephone Switching Equipment for the period
of October 1, 2016 through September 30, 2017 for a total annual expenditure of $146,404.00 This service
agreement provides dedicated 24/7 reporting, monitoring, preventative maintenance support and an on-site
technician for related PBX and enterprise telephone switching equipment. Terms and conditions remain the same on
Master Agreement #2KA25016.

With approval of the renewal award of $146,404.00 for the period of October 1, 2016 through September 30, 2017
the total award not to exceed expenditure will be in the amount of $616,819.01.

Fiscal Year Estimated Annual Expenditure
FY2013 $56,275.00
FY2014 $134,000.01
FY2015 $138,000.00
FY2016 $142,140.00
FY2017 $146,404.00
Total $616,819.01

ITD Management recommends approval to exercise the 4th of (6) six, (1) one year renewal options for Maintenance
& Technical Support Services for AVAYA Telephone Switching Equipment BID - CSPEC #ESC-0502-13 with
AT&T.

cc: Michael Rooney, Network & Telecom Infrastructure Manager, ITD
Funding Source:

Index Code — AFIT531CSCS
Sub-Object - 04603

Attachment: AT&T Renewal Letter

Your favorable approval of this request is appreciated.

214 N. Hogan Street, 9" Floor | Jacksonville, FL 32202 | Phone: (904) 255.8499 | Fax: (904) 630.8342 [www.coj.net 1
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August 24, 2016
To whom it may concern:

RE: Contract with City of Jacksonville and AT&T for Maintenance and Technical Support/Nortel Telecom
Telephone Switching Equipment

This is a letter is to inform you that your current Maintenance and Technical Support/Nortel Telecom
Telephone Switching Equipment with AT&T is set to expire Sept 30, 2016 per Bid # ESC-0502-13. AT&T
would like to renew the service for 12 months per RFP ESC-0502-13 which included several 1 year
renewal options. The pricing for the 12 month renewal will be $146,404.00. Please exercise the
renewal option immediately by cutting a Purchase Order with the quote number and Master Agreement
number listed on the PO and returning the document to me at the email address listed below so we can
avoid any interruption in the City of Jacksonville’s maintenance coverage.

Should your office require any further information, please feel free to contact me at 904-407-2751.

Sincerely,

Chris Wadley

AT&T Account Manager
904-407-2751 office
904-476-3100 cell

Cw3669@att.com






2016 Budgetary Voice/IP Maintenance Quote

General Information:

Customer Name: CITY OF JACKSONVILLE Date:

Site Address: 128 E FORSYTH STREET Valid Through:
City: JACKSONVILLE State: FL Zip: 32202

Equipment: See Notes Section Prepared By:
Equipment Exclusions:  na Customer Number:

August 23, 2016

September 30, 2016

Mary Miller

AT&T Voice CPE Maintenance Services -

Dedicated (40 Hours per week) with Parts Replacement -

-Skilled, on-site service resource to perform maintenance, MAC and repair activitie:
-Normal service coverage Monday through Friday, 8am to 5prr

-Flat Service Rate (defined as the Annual Rate as quoted befow;

-Out-of-hours emergency coverage for major failures, with repairs made at discounted labor rate
-Remote Repair (PBX)

-Remote Performance Monitoring (PBX)

-Unlimited System Audits available upon requesl

-Discounted Labor Rates

-Remote Performance Monitoring (PBX}

-Proactive Remote Diagnostics (PBX;

-Annual System Audits

-Discounted Labor Rates

[ 1 Year Annual Contract Rate:  $  146,404.00 |

Maintenance Payment Options Available: Monthly, Quarterly, Semi-Annual, Annual, Prepayment

Maintenance excludes headsets, portable/wireless telephones, answering machines, UPS systems, power conditioners and power supplie
(including batteries and chargers), consumables and any software which is at a revision level not supported by the software licensot

This Proposal and Quotation, and any purchase made in response to this Proposal and Quotation, are subject to the terms and condition
set forth in the standard AT&T Equipment Solutions-Voice CPE Resale and Support Services Addendum or in the AT&T Business Servic
Guide-Voice CPE and Services document.

Notations:

PASS Basic Avaya (Nortel) Partner Assurance Support Services (PASS Basic) is included in coverage.

Contract Term 10/1/16 thru 9/30/17
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AT&T Equipment Resale and Related Services Pricing Schedule

UA Reference No: 201305238636UA
Pricing Schedule No.:

CUSTOMER Legal Name (“Customer”)

AT&T Corp. CAT&T")

AT&T Branch Sales Contact Name

JACKSONVILLE, FL 32202

Bedminster,-NJ 07921-0752
Attn: Master Agreement Support Team

CITY OF JACKSONVILLE AT&T Corp. Name: Chris Wadley
CUSTOMER Address AT&T Corp. Address and Contact AT&T Branch Sales Contact Information
128 E FORSYTH STREET One AT&T Way 10375 Centurion Pkwy

Jacksonville, FL 32256
Email: cw3669@att.com

E-mail: mast@att.com Phone (904) 407-2751
CUSTOMER Contact CUSTOMER Billing Address and Contact AT&T Contact Information
Name: xxxx 214 North Hogan Street Mary L. Miller
Telephone: (XXX) XXX-XXXX Jacksonville, FL 32202 575 Morosgo Drive, 6t fir East
Email: Atlanta, GA 30324

Telephone; (404) 685-5578
Email: mm9171@att.com

This Pricing Schedule is part of the Agreement between AT&T and Customer referenced above. In the case of a conflict, the descending order
of priority for the documents in this Pricing Schedule is Sub-Rider D7, the other applicable Sub-Riders, the applicable Rider and the General

Terms.

Customer has requested that AT&T sign the Agreement to which this Pricing Schedule is attached before Customer signs that Agreement, and
AT&T has agreed to do so. The Agreement (including this Pricing Schedule) as signed by AT&T shall be binding upon Customer from the time
of Customer’s signature, and AT&T will begin implementing the Agreement (including this Pricing Schedule) when a fully signed copy if retumed
by Customer, provided such fully signed copy is returned to AT&T not more than thirty (30) days after AT&T delivered a signed copy to
Customer. Any and all changes made to the Agreement (including this Pricing Schedule) by Customer after signature by AT&T shall be void and
of no effect, unless and until incorporated into a written amendment signed by both parties, except for changes expressly authorized the terms of
the Agreement (including this Pricing Schedule). To insure timely regulatory compliance, Customer shall retum the executed Agreement

(together with this Pricing Schedule) no later than three (3) calendar days after the date of Customer’s signature.

X Rider A~ Purchased Equipment

Rider D — AT&T-Provided Services

] Rider B - Additional Cisco Terms [C] Sub-Rider D1 — AT&T and Avaya Jointly-Provided Maintenance
] Sub-Rider B1 - Cisco Try and Buy Program X Sub-Rider D2 - AT&T-Provided Maintenance
[] Sub-Rider B2 - Technology Migration Plan [C] Sub-Rider D3 — AT&T-Provided Warranty Services
] Sub-Rider B3 - Cisco Enterprise Suites for [] Sub-Rider D4 - reserved
Collaboration [] Sub-Rider D5 - reserved
] Rider C - Purchased Equipment Discounts [l Sub-Rider D6 - Enhanced Transport Service
Rider E - Additional Avaya Terms [X] Sub-Rider D7 - Statement of Work
[T Rider F - ShoreTel Mobility Router
CUSTOMER AT&T
By: By:
(by its authorized representative) {by its authorized representative)
(Typed or Printed Name) {Typed or Printed Name)
(Title) (Titte)
(Date) (Date)

CPE UA Pricing Schedule - STANDARD
V. 10/16/13

AT&T and Customer Confidential information

Page 1 0f 10






AT&T Equipment Resale and Related Services Pricing Schedule

UA Reference No: 201305238636UA
Pricing Schedule No.:

CPE UA Pricing Schedule - STANDARD ATR&T and Customer Confidential Information Page 2 of 10
V. 1011613





GENERAL TERMS APPLICABLE TO
AT&T EQUIPMENT RESALE AND RELATED SERVICES

1. SERVICES AND PURCHASED EQUIPMENT
o “Purchased Equipment’ — means equipment {including Software) sold.and Software separately sold by AT&T to Customer pursuant to this
Pricing Schedule. “Purchased Equipment’ includes replacement hardware and Software provided in connection with AT&T-Provided
Maintenance and Warranty Services.

e “Software’ — means software purchased separately or software included with the equipment purchased, pursuant to this Pricing Schedule.

e  “Services” — per applicable Riders and Sub-Riders.
2, QUOTE
AT&T may provide a quote for the price of Purchased Equipment or Services to Customer (“Quote”) or include such information in a Statement of

Work (“SOW”). Such Quote will expire thirty (30) days after the date of the Quote, unless a different time period for expiration is stated in the Quote.
All such pricing is applicable only to the project or purchase specified in such Quote unless stated otherwise in the SOW or Sub-Rider.

3. ORDERS

(a) Order means an order for Purchased Equipment or Services, including Statements of Work and requests to change an Order, that Customer
submits to AT&T in writing (or other method specifically authorized by AT&T). AT&T reserves the right not to accept any Order. Except for
information required by AT&T to fulfill the Order, no terms and conditions, or other language contained in any Customer-supplied document or
purchase order shall apply.

(b) Telephone Orders may be accepted for moves, adds, or changes to Purchased Equipment that do not require design engineering support from
ATA&T or the supplier and can be ordered off the shelf without being configured or designed with other components.

4. TAXEXEMPTION
Customer must present a tax exemption certificate to AT&T, valid in the place of delivery, prior to or with an Order to receive exemption status.
5. TERMINATION

(a) Either party may terminate this Pricing Schedule upon thirty (30) days’ prior written notice, except that all work under any outstanding Orders will
be completed unless one party notifies the other otherwise in writing.

(b) Customer may terminate an Order on five (5) days prior written notice. AT&T may recover all amounts owing under the Order for any time,
materials and expenses incurred through the effective date of termination, and any third party charges resulting from the termination.

6. LIMITATION OF LIABILITY

(a) EACH PARTY’S LIABILITY SHALL BE LIMITED TO PROVEN DIRECT DAMAGES NOT TO EXCEED PER CLAIM (OR IN THE AGGREGATE
FOR CLAIMS ARISING DURING ANY TWELVE MONTH PERIOD) TWICE THE NET PURCHASE PRICE OF THE PURCHASED EQUIPMENT OR
SERVICES IN THE ORDER GIVING RISE TO THE LIABILITY. THE LIMITATION IN THIS SECTION SHALL NOT LIMIT CUSTOMER'S
RESPONSIBILITY FOR THE PAYMENT OF ALL PROPERLY DUE CHARGES.

(b) Except for Enhanced Transport Service, AT&T SHALL HAVE NO DUTY TO DEFEND, INDEMNIFY, OR HOLD CUSTOMER HARMLESS FROM
OR AGAINST ANY SETTLEMENTS, DAMAGES, COSTS AND OTHER AMOUNTS INCURRED BY CUSTOMER ARISING FROM THE ACTUAL
OR ALLEGED INFRINGEMENT OR MISAPPROPRIATION OF INTELLECTUAL PROPERTY BASED ON OR INVOLVING EQUIPMENT,
SOFTWARE OR SERVICES FURNISHED UNDER THIS PRICING SCHEDULE.

7. PURCHASED EQUIPMENT WARRANTY AND LIMITATION ON USE

(a) AT&T shall pass through to Customer any warranties available from Try-and-Buy or Purchased Equipment manufacturers or licensors. The
manufacturer or licensor and not AT&T is responsible for any such warranties.

(b) Except as set out in Section 7(a), ALL TRY-AND-BUY AND PURCHASED EQUIPMENT IS PROVIDED TO CUSTOMER ON AN "AS IS” BASIS.
AT&T DISCLAIMS ANY AND ALL REPRESENTATIONS OR WARRANTIES, EXPRESSED OR IMPLIED OF ANY KIND (INCLUDING, BUT NOT
LIMITED TO, WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, NON-INFRINGEMENT,
SATISFACTORY QUALITY, NON-INTERFERENCE, ACCURACY OF INFORMATIONAL CONTENT, OR ANY WARRANTY ARISING BY USAGE
OF TRADE OR COURSE OF DEALING). These disclaimers shall apply even if the express warranties from equipment manufacturers or licensors
fail of their essential purpose.

(C) TRY-AND-BUY AND PURCHASED EQUIPMENT IS NOT DESIGNED FOR USE IN LIFE SUPPORT, LIFE SUSTAINING, NUCLEAR, OR
OTHER HIGH-RISK APPLICATIONS IN WHICH FAILURE OF SUCH TRY-AND-BUY OR PURCHASED EQUIPMENT COULD REASONABLY BE
EXPECTED TO RESULT IN PERSONAL INJURY, LOSS OF LIFE, OR CATASTROPHIC PROPERTY DAMAGE. IF CUSTOMER CHOOSES TO
USE TRY-AND-BUY OR PURCHASED EQUIPMENT FOR SUCH APPLICATIONS, CUSTOMER DOES SO AT ITS OWN RISK.

8. MAINTENANCE CHARGES

AT&T may invoice maintenance charges in full in advance of the term for AT&T-Provided and Manufacturer-Provided maintenance services. Such
maintenance charges are non-refundable. Orders for maintenance may not be cancelled once placed with AT&T’s maintenance supplier.

9. PRIOR AGREEMENTS

This Pricing Schedule replaces any existing agreements for the purchase of equipment, software and/or equipment-related services between
Customer and the following AT&T Affiliates: SBC Global Services, Inc., AT&T DataComm, and BellSouth Communication Systems, LLC.

CPE UA Pricing Schedule ~ STANDARD AT&T and Customer Confidential Information Page 3 of 10
V. 10/16/13





Rider A - Purchased Equipment

1. AVAILABILITY AND DELIVERY SCHEDULE

AT&T’s delivery of Purchased Equipment is contingent upon the availability and the delivery schedule of the manufacturer or supplier. AT&T can not
guarantee availability or firm delivery dates. Purchased Equipment is deemed accepted by Customer upon passage of title and risk of loss.

2. TITLE AND RISK OF LOSS

Title to and risk of loss of Purchased Equipment passes to Customer on delivery by manufacturer or supplier to a cartier for shipment; provided that
if AT&T also provides Services (other than Warranty Services or Maintenance Services) in connection with the Purchased Equipment, title and risk of
loss passes to Customer on delivery to Customer.
.3. SHIPPING AND STORAGE
{a) Shipping Charges.
(i) Standard Fee for AT&T-provided shipping: One percent (1%) of the total purchase price for the Purchased Equipment (other than Software)
shipped.
(ii) Customer may request in an Order to be invoiced by the carrier of its choice by providing AT&T the identification of the shipper, Customer’s
account information, and method of shipment.
(iii) If Customer requires overnight shipping, Customer should make such a request in writing and AT&T will quote the pricing associated with
such delivery on a case by case basis.

(b) Storage Charges. Any storage charges for Purchased Equipment following transfer of title and risk of loss are the sole responsibility of Customer
and are not included in shipping charges.

4. INVOICING; CREDIT TERMS

AT&T may invoice Customer for Purchased Equipment upon delivery to the carrier. AT&T retains a lien and purchase money security interest in
each item of Purchased Equipment and Software until Customer pays all sums due. AT&T is authorized to sign and file a financing statement to
perfect such security interest.

5. PURCHASED EQUIPMENT RETURNS

(a) Warranty Returns. If Purchased Equipment requires return during its respective warranty period, and the manufacturer or supplier determines
such Purchased Equipment qualifies for a return, AT&T will obtain a Return Material Authorization ("RMA”) and instructions from the manufacturer or
supplier. Upon AT&T providing the RMA to Customer, Customer will retumn the Purchased Equipment according to the manufacturer's or supplier’s
policies and instructions.

(b) Non-defective Returns. If Customer seeks to retumn Purchased Equipment that is non-defective or not otherwise covered by a warranty, Customer
must contact AT&T in time for AT&T to obtain an RMA with instructions from the manufacturer or supplier within fifteen (15) days following delivery of
such Purchased Equipment to the ship-to address in the applicable Order; however, if the Purchased Equipment is delivered to an AT&T staging
facility prior to delivery to the ship-to address, Customer must contact AT&T within fifteen (15) days following notice to Customer of delivery to the
staging facility. Any such retun shall be at the sole discretion of the manufacturer or supplier. If the retumn is authorized, Customer will be
responsible for payment of any associated return or restocking fee, retumn shipping costs, and risk of loss of the Purchased Equipment.
Notwithstanding the foregoing, ONCE AT&T'S CONFIGURATION OF PURCHASED EQUIPMENT FOR USE BY CUSTOMER HAS COMMENCED,
NON-DEFECTIVE RETURN IS NOT AVAILABLE.

(c) Maintenance Returns. To return Purchased Equipment covered by a maintenance service, Customer must contact the applicable maintenance
service provider to obtain an RMA and instructions.
6. MANUFACTURER-PROVIDED SERVICES

Manufacturer-Provided Services identified in Customers Order with the manufacturer's stock-keeping unit number are provided directly to
Customer by the manufacturer under a separate agreement between Customer and the manufacturer. Customer shall assent to and comply with the
terms of the agreement with the manufacturer. AT&T is not a party to that agreement. AT&T’s sole responsibility is to place Customer’s orders for
Manufacturer-Provided Services, except that AT&T may invoice Customer for the Manufacturer-Provided Services.

7. LICENSES, RESTRICTIONS, REQUIREMENTS

(a) Software is provided subject to the terms of the Software licensor’s license agreement which is a separate agreement between Customer and
the licensor. Customer must assent to and comply with the license agreement.

(b) Purchased Equipment may be subject to additional requirements or restrictions imposed by manufacturer or licensor. Customer must assent to
and comply with all such requirements or restrictions.

CPE UA Pricing Schedule - STANDARD AT&T and Customer Confidentiaf Information Page 4 of 10
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Rider D — AT&T-Provided Services
1. SERVICE; SERVICE PUBLICATION

Service Service Publication Location URL
AT&T implementation Services AT&T Business Service Guide Website http:/servicequidenew.atf.com
o  SGLibrary

s Orperapplicable Sub-Rider
e Services have an end date and do not continue under a month-to-month service arrangement after the end of a term uniess specifically
identified as such in the applicable Sub-Rider.
2. INTELLECTUAL PROPERTY RIGHTS
{a) All intellectual property rights used in providing, or arising by virtue of AT&T’s performance, of the Services are and will be the sole and exclusive
property of AT&T, and neither ownership nor title to any such property will pass to Customer.
(b) Customer shall own copies of any reports produced and furnished to Customer by AT&T {“Reports”), and AT&T grants Customer a perpetual,

non-exclusive, personal and non-transferable right to reproduce and modify Reports solely for Customer’s own internal business purposes. For
avoidance of doubt, “internal business purposes” exclude public distribution, resale to third parties and revenue generation purposes.

(c) AT&T grants to Customer the non-exclusive, personal, and non-transferable right to use any items other than Reports produced and fumished to
Customer by AT&T under this Pricing Schedule, solely (i) for Customer's own internal business purposes during the term of this Pricing Schedule or
(ii) for such other purposes as may be agreed in writing by the parties.

(d) Except as otherwise specified in this Pricing Schedule, no other right or license to or under any of AT&T's intellectual property rights is either
granted or implied under this Pricing Schedule.

3. WORKMANSHIP

The provision of Services under this Pricing Schedule shall be performed in a workmanlike manner that would meet commercial industry standards
in the field to which the work pertains. AT&T’s obligation under this Section expires upon Customer’s acceptance of the Services.

4. INDEPENDENT CONTRACTOR

AT&T is an independent contractor for the Services performed under Pricing Schedule.

5. ACCEPTANCE

Upon completion of professional and implementation Services (“Service Completion Date”), Customer either shall sign the acceptance document
AT&T presents or shall provide within five (5) Business Days of the Service Completion Date written notice to AT&T identifying any non-conforming
professional or implementation Service. “Business Day” means Monday through Friday, excluding AT&T-recognized holidays. |f Customer fails to
provide such notice, Customer is deemed to have accepted the Service as of the Service Completion Date. AT&T may invoice Customer for
professional and implementation Services upon acceptance.

6. NON-SOLICITATION

Customer agrees not to directly solicit for employment any personnel of AT&T or its subcontractors or agents performing Services hereunder until
one (1) year following the completion or termination of applicable Order pursuant to which the Services were performed without the prior written
consent of AT&T.

7. DELAYS

If there is a delay in providing Services that was not caused by AT&T, Customer may incur additional labor or other charges. AT&T shall not be
liable for such a delay. Such a delay may also impact fuure schedules.

8. REMOTE ACCESS TO EQUIPMENT

Customer shall provide remote access to equipment during installation and maintenance for trouble isolation, monitoring and resolution. Customer
may satisfy this requirement: (i) by providing in-band or out-of-band connection; (i) providing technical personnel on Site; or (iii) as otherwise
desctibed in the applicable Service Guide.

9. EQUIPMENT STORAGE

On the premises where the Services are being performed, AT&T or its subcontractors may store, at no charge, a reasonable amount of equipment,
materials, tools and other items necessary for the performance of Services in a secure location provided by Customer (*Storage Location”).
Customer will take reasonable precautions to protect and maintain the integrity of any such items. Customer agrees to accept delivery of any such
items, to place them or direct their placement in the Storage Location and to .notify AT&T of the delivery and Storage Location.

10. SERVICES SUPPLIER

If an AT&T supplier necessary for the delivery of Services ceases to provide all or a portion of such Services, either Party may terminate the affected
portion of the Services, and Customer will receive a pro-rata refund of any amounts prepaid for such terminated Services.
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Sub-Rider D2 - AT&T-Provided Maintenance Services

1. SERVICES; SERVICE PUBLICATIONS
Service Service Publication Location

AT&T Maintenance Solutions (“"AMS”) hitp://seviceguidenew.att.com/sqg_flashPlayerPage/AMS

AT&T Voice Maintenance Solutions ("AVMS”) hitp:/serviceguidenew att.com/sqg _flashPlayerPage/AVYMS

AT&T provides AT&T Maintenance Solutions and AT&T Voice Maintenance Solutions Services (collectively “Maintenance Services”) for certain
equipment {“Supported Equipment”), in accordance with this Pricing Schedule, the applicable SOW and the applicable Service Guide. Supported
Equipment covered by Maintenance. Services is specified in an SOW or the Service Guide.

2. CERTIFICATION AND REVIEWS
{(a) Manufacturer's Certification for Supported Equipment. f an item of equipment is not covered by the manufacturer's warranty or by a

manufacturer-approved maintenance service immediately before AT&T begins providing the Maintenance Service for the equipment, Customer must
provide a manufacturer's certification that equipment is in working order and eligible to be included in a maintenance plan.

(b) Changes in Supported Equipment covered by Maintenance Services. AT&T may conduct periodic equipment reviews for additions or deletions of
Supported Equipment that is being maintained, and will make any appropriate adjustments to Maintenance Services.

(c) Neither Customer nor any party other than AT&T or its designated agents may alter, repair, or maintain any Supported Equipment.

3. MAINTENANCE TERM AND RENEWAL

The term for Maintenance Services (the “Maintenance Term”) and level of Maintenance Service are set forth in the applicable Order. UNLESS
EITHER PARTY TERMINATES BY WRITTEN NOTICE ON COMPANY LETTERHEAD WITH A HANDWRITTEN SIGNATURE AT LEAST TEN (10)
BUSINESS DAYS PRIOR TO EXPIRATION OF THE THEN-CURRENT MAINTENANCE TERM, AND IF THE LEVEL OF MAINTENANCE SERVICE
REFLECTED IN SUCH ORDER REMAINS AVAILABLE UNDER THE APPLICABLE SERVICE PUBLICATION AT TIME OF RENEWAL, THE
MAINTENANCE TERM WITH REGARD TO SUCH ORDER AUTOMATICALLY RENEWS: (I} FOR VOICE SUPPORTED EQUIPMENT, FOR AN
ADDITIONAL ONE (1) YEAR, AND, () FOR DATA/VIDEO SUPPORTED EQUIPMENT, FOR THE SAME LENGTH AS THE EXPIRING
MAINTENANCE TERM.  AT&T MAY, AT THE COMMENCEMENT OF ANY RENEWAL MAINTENANCE TERM, CHANGE THE PRICE OF
SERVICE UPON AT LEAST THIRTY (30) DAYS PRIOR WRITTEN NOTICE.

4. PRICE CHANGES
AT&T also may change the price of Maintenance Services on written notice for Supported Equipment at the time it is changed, upgraded or added.

5. REPLACEMENT PRODUCTS; END-OF-SUPPORT; RETURN OF DEFECTIVE EQUIPMENT

(a) Spare parts and equipment (“Replacement Products”) may be new or reconditioned if equivalent to new in performance. AT&T's provision of
Replacement Products during the Maintenance Term is contingent upon the delivery schedule of the manufacturer or supplier. AT&T has no fiability
for delays in any delivery schedule. AT&T cannot guarantee firm delivery dates.

(b) If an item of Supported Equipment is discontinued or placed at end-of-life or end-of-support status by the manufacturer, AT&T shali only be
obligated to use commercially reasonable efforts to obtain replacement parts and provide Maintenance Service for the item of Supported Equipment
for which additional charges may apply or AT&T may delete such item of Supported Equipment from Maintenance Services and provide a pro-rata
refund.

(c) AT&T will provide an RMA number for defective Supported Equipment ("Defective ltem”). Customer shall return the Defective Item within thirty
(30) days after the date of the RMA, or Customer will be invoiced, and shall pay, for the corresponding Replacement Product. Defective ltems are
the property of AT&T upon delivery to the carrier.

6. EXCLUSIONS FOR AT&T-PROVIDED MAINTENANCE SERVICES.

(a) AT&T will perform Maintenance Services only for damage to, substandard performance of or failure of Supported Equipment resulting only from
Supported Equipment defects or normal wear and tear (“Covered Maintenance”).

(b) Covered Maintenance does not include hardware defects or software failures resulting from any cause whatsoever not attributable to AT&T,
including, but not limited to: (i) mishandling, abuse, misuse, improper storage, improper installation, improper maintenance, improper electrical
voltage or current or improper operation (including use in conjunction with equipment electrically or mechanically incompatible); (i) accident; (i)
theft; (iv) force majeure events, including, fire, explosion (other than fire or explosion directly attributable to a Supported Equipment defect), power
failure, lightning or other induced power surge, flood, wind, war, terrorism, virus and acts of God; (v) Customer-caused programming errors in
software or applications; (vi) Customer-performed system configurations; (vii) Customer’s failure to maintain a proper operating environment, to back
up its data or to secure its network environment; (viii) Customer's failure to follow manufacturer/licensor recommendations; and, (ix) repair,
relocation, damage or alteration of the Supported Equipment by anyone other than AT&T or its designated agents. Supported Equipment supporting
IP telephony may experience certain compromises in performance, reliability and security even when performing as warranted; diagnostic and repair
work in response to such compromises is not included in Covered Maintenance.

(c) Diagnostic and repair work AT&T performs outside of Covered Maintenance is invoiced at AT&T’s prevailing rates for time and materials.
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Sub-Rider D2 - AT&T-Provided Maintenance Services

7. AT&T-PROVIDED MAINTENANCE SERVICES - SCHEDULED PAYMENT OPTION
If Customer elects the scheduled payment option for AT&T-Provided Maintenance Services, the number, frequency, and amount of payments are
detailed in the Quote. Such scheduled payments must be paid to AT&T Capital Services, Inc. in US-doliars to the address specified in the invoice.
It Customer fails to pay any amount when due, enters {voluntarily or involuntarily) a bankruptcy proceeding, becomes insolvent or terminates the
applicable AT&T-Provided Maintenance Services other than for AT&T's material breach, all remaining scheduled payments shall become

immediately due and payable, and shall be collectible immediately.
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Sub-Rider D7 - Statement of Work

Instaliation Site Address: 128 E Forsyth St, Jacksonville, FL
Date of Submission:  08/24/16
Purchase Order Number:

SELECTION CF EQUIPMENT SERVICE PLAN:
AT&T Voice Maintenance Solutions: - Essential Plus [XIDedicated []Custom

initial Term: 12 Months  From: 10/1/16 To: 9/30/17  Total Price: $146,404.00

Service Plan Payment Terms (default is annual): [JPrepay [] Annual [JSemi-Annual [JQuarterly IIMonthly
Total Monthly Amount: $12,200.33

TERMINATION PRICING ADJUSTMENTS: If Customer terminates AT&T Voice Maintenance Solutions in whole or
in part, including reduction in service level, Customer, depending on the payment terms, either shall be (a) invoiced
fifty percent (50%) of the fees thirty (30) days from the date AT&T received written notice of termination to the
expiration of the maintenance term plus any non-recoverable and third party costs incurred by AT&T,; or (b) credited
fifty percent (50%) of fees paid for the terminated Service less any non-recoverable and third party costs.

Remittance for invoices rendered by AT&T Global Services for Service Plans should be to AT&T Global Services.

PASS Basic Entitlement:

Partner Assurance Support Services (PASS Basic) has been included for all applicable locations for the manufacturer
to provide corrective software content to AT&T, such as software patches and updates to correct known software
issues or defects on behalf of the Customer.

Special Terms:

e AT&T will provide (1) Dedicated Technician(s) to work on the Customer’s site(s). AT&T and Customer agree that the
duties of the on-site Technician(s) shall be primarily to provide the system Maintenance and secondarily, with time
permitting, to provide incidental labor for moves, adds and changes.

o Dedicated Technician(s) will be on Customer site(s) (8) hours per day, five (5) days a week fifty (50) weeks per
year, during the hours of 8:00 A.M. and 5:00 PM, Monday through Friday excluding holidays observed by AT&T.

e AT&T will insure that the Technician is reasonably trained and qualified to make repairs to systems currently
maintained.

» Customer acknowledges if equipment is declared End of Life (EOL) by Equipment Manufacture, AT&T will provide
reasonable efforts to resolve EOL product failure issues, utilizing internal resources only. Hardware parts, if
available, may be limited to secondary supplies.
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Sub-Rider D7 - Statement of Work

« For work which requires engineering consideration, issuance of Sales/Service Orders, or work outside of the
normal schedule work hours will be performed by AT&T and billed to Customer at AT&T then current rates for

labor and materials.

o The Customer shall not employ, or attempt to employ, any of AT&T’s current or former employees with whom
Customer has direct contact in connection with the performance of this Order. Customer shall comply with these

.conditions through the term of this Order or any renewal thereof and for 12 months thereafter.

Sites Covered Under Maintenance Agreement:

CPR# INSTALL ADDRESS
16332855 1 WEST ADAMS STREET
16332846 105 E MONROGE ST
16332857 1095 A PHILLIP RANDOLPH BLVD
16332856 117 W DUVAL STREET
16332844 128 £ FORSYTH STREET
16332854 214 N HOGAN ST
16332851 220 E BAY ST
16332850 231 E FORSYTH STREET
16332858 303 N LAURA ST
16332847 330 E BAY ST
16332848 400 E BAY ST
16332849 451 CATHERINE ST
16332845 4727 LANNIE ROAD
16332852 515 N JULIA STREET
16332853 5200-2 NORWOOD AVE
16332859 711 LIBERTY STREET

Equipment Excluded from Maintenance Agreement:

Headsets, portable/wireless/cordless telephones, answering machines, UPS systems, power conditioners and power
supplies (including batteries and chargers) consumables, personal computers, printers, third party software support

(unless otherwise noted) and any software which is at a revision level not supported by the software licensor.
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Rider E - Additional Avaya Terms

Avaya Software License and Warranty

(a) Avaya Software is subject to (1) the Avaya Global Software License Terms {“Avaya Software License Terms”) for heritage Avaya Purchased
Equipment or (2) the Avaya Software License Terms for Heritage Nortel Networks Products (“Heritage Nortel Software License Terms”), provided at
http://support.avaya.com/Licenselnfo. Both the Avaya Software License Terms and Heritage Nortel Software License Terms are separate
agreements between Customer and Avaya. Customer shall assent to and comply with the Avaya Software License Terms or the Heritage Nortel
Software License Terms. as applicable.

{b) For Avaya Purchased Equipment, including both heritage Avaya and Heritage Nortel products, Avaya.Global Product Warranty Policy for End
“Users (“Avaya Product Warranty”) is the applicable pass through' Purchased: Equipment warranty. 'Customer shall assent to and comply with the
Avaya Product Warranty provided at hitp:/support.avaya.comyLicenseinfo.
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SUBJECT: MAINTENANCE AND TECHNICAL SUPPORT SERVICES FOR AVAYA TELEPHONE SWITCHING
EQUIPMENT (RE-BID) - CSPEC

BID #: ESC-0502-13 OPEN DATE: 04/03/2013

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT:
SERVICE CONTRACT ~ FROM MAY 12, 2013, THROUGH SEPTEMBER 30, 2013, WITH SIX (6) ONE (1) YEAR

RENEWAL OPTIONS

AGENCY: [INFORMATION TECHNOLOGY DIVISION

BASIS OF AWARD: HIGHEST RANKED BIDDER BASED ON SELECTION CRITERIA

NUMBER OF BIDS INVITED: (21) NUMBER RECEIVED: (3) OTHER: (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval to ratify the period of service from October 1, 2015 to date of award.

Recommend approval to utilize the third of six () renewal options with AT&T for maintenance and technicai services for Avaya
Telephone Switching Equipment. Period of service is from date of award through September 30, 2016. Total revised annual estimated
expenditure in the amount of $142,140.00, for a total not to exceed expenditure in the amount of $470,415.01.

Funding Source: OPIT531CS-04603 ~ To be encumbered by purchase order

Attachments: Recommendation Memo, Vendor letter & Quote and Previous Awards
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BiD #: ESC-0502-13 OPEN DATE: 04/03/2013

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT:

5€ s COMTRACT ~ FRONM BMAY 12, 2013 THECUGH SEFTENMBER 30 2013 wWiTy 83 ORE (13 YEAR
e VAL DPTIONG

FRILTNLLE L ¥ e -

AGENCY: INFORMATION TECHMNOLOGY O

BASIS OF AWARD: HIGHEST RANKED BIDDER BASED ON SELECTION CRITERIA

NUMBER OF BIDS INVITED: (21 ) NUMBER RECEIVED: (3)  OTHER: (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval to ratify the period of service from October 1. 2014 1o date of award.

Recommend approval fo utilize the second of six (8) renewal options with AT&T for maintenance and technical services
for Avaya Telephone Switching Equipment. Period of service is from date of award through September 30, 2015, Tota!
revised annual estimated expenditure in the amourtt of $138,000.00. for a total not to exceed expenditure in the amount of

$328.275.01.
Funding Source: OPIT331C8-04603 ~ To be encumbered by purchase order

Attachments: Recommendation Memo. Vendor jetter & Quote ardd Previous Award
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SUBJECT: MAINTENANCE AND TECHNICAL SUPPORT SERVICES FOR AVAYA TELEPHOKE SWITCHING
EQUIPMENT (RE-BID) - CSPEC

BID #: ESC-0502-13 : CPEN DATE: 04/03/2013
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KIND AND BASIS OF CONTRACT:
SERVICE CONTRACT - FROM JAY 12, 2013, THROUGH SEPTEMBER 30, 2013, WiTH 314 {4) ONE (1) YEAR
RENEWAL DPTIONS :

AGENCY: INFORMATION JECHNOQLOGY DIVISION

BASIS OF AWARD: HIGHEST RANKED BIDDER BASED ON SELECTION CRITERIA

NUMBER OF BIDS INVITED: {21 ) NUMBER RECEIVED: (3) OTHER: (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
RECOMMEND APPROVAL TO UTILIZE THE FIRST OF SIX (4) RENEWAL OPTIONS WITH AT&T FOR MAINTENACE AND

TECHNICAL SERVICES FOR AVAYA TELEPHONE SWITCHING EQUIPMENT FOR THE PERIOD OF OCTOBER 1, 2013
THROUGH SEPTEMBER 30, 2014, TOTAL REVISED ANNUAL ESTIMATED EXPENDITURE IN THE AMOUNT OF $134,000.01,
FOR A TOTAL NOT 1O EXCEED EXPENDITURE IN THE AMOUNT OF 31%0,275.01,

ACCOUNT CODE: OPITS31TC-044803
ATTACHMENTS: RECOMMENDATION MEMO, VENDOR LETT ER. PREVIOUS AWARDS
“This award is subject to appropriation by e City i the fscal year beginging Ociober !, 2013, No funds Have been appropristed o

date. The City has no obligation for payinent and work hereunder is not authorized unjess fmds are appropristed for the work herein.
A written netificatiors will be proviced in the event tat funds are appropriated, ;;
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SUBJECT: MAINTENANCE AND TECHNICAL SUPPORT SERVICES FOR AVAY A TELEPHONE SWITCHING
EQUIPMENT [RE-BID) - CSPEC

BID #: ESC-0502-13 OPEN DATE: 04/03/2013

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT:
SERVICE CONTRACT - FROM MAY 12 2013, THRQUGH SEPTEMBER 30, 2013, WITH SIX {6) ONE (1) YEAR

RENEWAL OPTIONS

AGENCY: INFORMATION TECHNOLOGY DIVISION

BASIS OF AWARD: HIGHEST RANKED BIDDER BASED ON SELECTION CRITERIA

NUMBER OF BIDS INVITED: (21 ) NUMBER RECEIVED: (3) OTHER: (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

RECOMMEND APPROVAL TO AWARD AT&T FOR MAINTENANCE AND TECHNICAL SUPPORT SERVICES FOR AVAYA
TELEPHONE SWITCHING EQUIPMENT [N THE NOT TO EXCEED EXPENDITURE AMOUNT OF $56,275.00, FOR THE PERIOD
FROM MAY 12, 2013, THROUGH SEPTEMBER 30, 2013, WITH SIX (6) ONE (1) YEAR RENEWAL OPTIONS.

ACCOUNT CODE: OPIT533 04403

ATTACHMENTS: RECOMMENDATION MEMO, SCOPE OF SERVICES, BID TAB SHEET, EVALUATION SHEETS
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