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PUBLIC NOTICE
“REVISED” AGENDA
PROFESSIONAL SERVICES EVALUATION COMMITTEE MEETING
Thursday, August 8, 2019, 10:00 a.m.
Eighth Floor, Conference Room 851
Ed Ball Building, 214 N. Hogan Street
Jacksonville, FL 32202

Committee Members: Gregory Pease, Chairman
Randall Barnes, Treasury
James McCain, Jr., OGC

Subcommittee
Members

ITEM #

TITLE & ACTION

MOTION

CONTR
EXP

OUTCOME

Marlene Russell

Jordan Elsbury

P-48-19 SS#4

Single Source Award
General Consulting Services
Office of the Mayor

That the City of Jacksonville enter into a Single Source Contract with Mousa
Consulting, Inc., for General Consulting Services by (i) incorporating the
attached Scope of Services identified as Exhibit ‘A’ and Contract Fee
summary identified as Exhibit ‘B’; (ii) providing a period of service from
September 1, 2019 through August 31, 2020; and (iii) providing a not-to-
exceed total maximum indebtedness of $120,000.00; All other terms and
conditions are per the City’s standard contract language.

Tammy Emmons

Leah Hayes

P-07-15

Contract Amendment No. 6

Consultant Services for the Development/Administration,
& Grading of Promotional Examinations - JFRD

Employee Services Department

That Contract No. 9482-01 between the City of Jacksonville and
Ergometrics, originally executed May 22, 2015, for the
Development/Administration & Grading of Promotional Examinations — JFRD
be amended to increase the maximum indebtedness by $100,000.00 to a
new not-to-exceed total maximum of $392,000.00. All other terms and
conditions, as previously amended, shall remain the same except for such
changes as the Office of General Counsel may deem appropriate to ensure
compliance with the City’s ordinances, Procurement policies and
procedures and applicable federal and state laws.

03/31/20

Tim Crutchfield

Janice Lyons

P-10-15

Contract Amendment No.2 (Deferred 8/1/19)
Postmortem Forensic Toxicology Services
District IV Medical Examiner’s Office

That Contract No. 10469 between the City of Jacksonville and National
Medical Services, Inc., dba NMS LABS; for the provision of Postmortem
Forensic Toxicology Services be amended to (i) exercise the second and
final renewal option extending the period of service from October 1, 2019
through September 30, 2020; (ii) provide $594,509.28 for the FY 2019 services
and (iii) increase the maximum indebtedness by $594,509.28 to a new not-
to-exceed maximum of $2,968,411.56. All other terms and conditions shall
remain the same except for such changes as the Office of General Counsel
may deem appropriate to ensure compliance with the City’s ordinances,
Procurement policies and procedures and applicable federal and state
laws.

09/30/19

Johnnetta Moore

Ruben Bryant

P-58-17

Contract Amendment No. 2

Substance Abuse Education/Information, Treatment,
Case-Management & Aftercare Program for Adult Inmates
Parks, Recreation and Community Services Department

That Contract No. 9442-55 between the City of Jacksonville and River
Region Human Services, Inc., for the provision of the Substance Abuse
Education/Information, Treatment, Case-Management and Aftercare
Program for Adult Inmates within the Duval County Correctional System, be
amended to: (i) exercise the second renewal option extending the period
of service from October 1, 2019 through September 30, 2020 with one (1)
renewal remaining; (ii) incorporate the attached contract fee schedule
identified as Exhibit B-2; and (iii) increase the maximum indebtedness by
$1,674,487.22 for FY 2019/2020 services to a new not-to-exceed total
maximum indebtedness of $4,878,568.01. All other terms and conditions
shall remain the same except for such changes as the Office of General
Counsel may deem appropriate to ensure compliance with the City’s
ordinance, Procurement policies and procedures and applicable federal
and state laws.

09/30/19

Robert Ownby

Thomas Daly

P-38-15

Contract Amendment No. 4 (OGC #3)
Foreclosure Property Registry
Neighborhoods Department

That Contract No. 9544-01 between the City of Jacksonville and Community
Champions Corporation for Registry of Foreclosed/Abandoned Properties
be amended to: (i) exercise the third and final renewal option extending
the period of service from October 1, 2019 through September 30, 2020. All
other terms and conditions shall remain the same except for such changes

09/30/19
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as the Office of General Counsel may deem appropriate to ensure
compliance with the City’s ordinances, Procurement policies and
procedures and applicable federal and state laws.

Bryan Mosier P-44-17 Contract Amendment No. 3 That Contract No. 10356 between the City of Jacksonville and Civitas LLC, 10/01/19
Neighborhoods Strategic Consultant Services for the provision of Neighborhoods Strategic Consultant Services be
Thomas Daly Neighborhoods Department/Housing and Community amended to (i) exercise the second renewal option extending the period of
Development Division service from October 2, 2018 through October 1, 2019, with one (1) renewal
remaining; (ii) increase the maximum indebtedness by $60,000.00 to a new
not-to-exceed total maximum of $220,000.00. All other terms and
conditions shall remain the same except for such changes as the Office of
General Counsel may deem appropriate to ensure compliance with the
City’s ordinances, Procurement policies and procedures and applicable
federal and state laws.
Thomas Ossi P-49-19 SS#5 Single Source Award That the City of Jacksonville enter into a Single Source Contract with Oracle
Oracle HRMS Technical Assistance Consultant Services America, Inc., for the provision of Oracle HRMS Technical Assistance
Ken Lathrop Information Technologies Division Consultant Services by incorporating the attached Scope of Services
identified as Exhibit ‘A’ and Contract Fee Summary identified as Exhibit ‘B’;
(ii) providing a period of service from execution of the contract to 12
months; and (iii) providing a not-to-exceed total maximum indebtedness in
the amount of $219,500.00 for the services. All other terms and conditions
are per the City’s standard contract language.
Lori Boyer P-23-19 Fee & Contract Negotiations That the City of Jacksonville on behalf of the Downtown Investment
Consultant Services for Consolidated Downtown Authority (DIA) enter into a contract with CHW Professional Consultants for
Guy Parola Development Regional Impact Consultant Services for Consolidated Downtown Development Regional

Downtown Investment Authority

Impact by (i) incorporating the attached Scope of Services and Contract
Fee Summary identified as Exhibit ‘A’; (ii) providing a period of service from
execution of the contract to June 1, 2020, with one 4-month renewal option
remaining at terms mutually agreeable; and (iii) providing a not-to-exceed
total maximum indebtedness of $238,664.00. All other terms and conditions
are per the RFP and the City’s standard contract language.

MEETING ADJOURNED:

cc: Council Auditor
Subcommittee Members

08/08/19 REVISED PSEC AGENDA







Gity of Jacksonville, Florida

Lenny Curry, Mayor

City Hall at St. James

117 W. Duval St., Suite 400
Jacksonville, FL. 32202
(904) 630-CITY

ONE CITY. ONE JACKSONVILLE, www.coj.net
TO: Gregory Pease, Chief, Procurement e 5 “\\ » i
1‘{ 2 i w\w{inﬁ_—y%» Yf z‘_&_f-ﬁ..a..ﬁjz“ﬁw”
FROM: Marlene Russell, Director Organizational Effectivéness
DATE: July 28, 2019

It f p
SUBJECT:  Single Source Request ﬁ ’@i/ g :ﬁj#;fé

The Mayor’s Office is requesting Procurement grant a single source award to Mousa
Consulting, Inc. for consulting services to the Mayor and the City of Jacksonville.

Services will be effective September 1, 2019 through September 30, 2020. The scope
of work will include, but not limited to consulting on development of policy and
necessary legislation, executive overview of special projects or initiatives as may be
directed by the Mayor.

The consultant is uniquely qualified to efficiently and effectively conduct general
consulting services for the City of Jacksonville. Consultant has unique qualifications
that stem from experience in serving under {S) mayoral administrations and his
former roles during the twenty-one-year career as City Engineer, Public Works
Director, Deputy Chief Administrative Officer, and previous 4-year tenure as Chief
Administrative Officer.

Expenditures are not expected to exceed $120,000.00 and payment will be
processed by contract payment request.





SINGLE SOURCE REQUEST

Pursuant to the City of Jacksonville Procurement Code § 126,206 & § 126.312, when
requesting a purchase from a vendor subject to the referenced sections, please complete this
form to justify your request and submit to Procurement with applicable attachments,

REQUESTING AGENCY (DEPT./DIVISION):; Mayors Office

FUNDING SOURCE: AFOD011AD-03109

BRIEF DESCRIPTION OF GOODS/SERVICES:
Consultant will provide consulting services to the Mayor and the City of Jacksonville
Services to be provided from Septamber 1, 2019 through Saptember 30, 2020.

AMOUNT OF PROJECT (attach quote): 312000000

PROVIDE A SUMMARY OF THE SCOPE OF GOODS/SERVICES TO BE PROVIDED;
IDENTIFY EACH ITEM, COMPONENT OR SERVICE BEING PROCURED (ATTACH
QUOTE/PROPOSAL):

Services fo include but not limited to: Consulting on develspment of poticy and necessary legislation; Executive overview of special
projects or initiatives as may be direcled by the Mayor: review and advise on existing policies, procedures, specifications, general
and special contractual conditions and citier terms ar conditions to maximize efficiency and effectiveness, while saeking to
minimize costs, provide support to departmentat directors and others on programs or policy implementation. See attached scope.

PROVIDE A DETAILED JUSTIFICATION AS TO WHY THE REQUESTED
GOODS/SERVICES CAN ONLY BE EFFICIENTLY AND EFFECTIVELY PROCURED
THROUGH THE RECOMMENDED SINGLE SOURCE PROVIDER:

Consultant is uniquely qualified to efficiently and effectively conduct general consulting services for the City of Jacksonville.
Consultant has unique qualifications that stem from his experience in serving under (5} mayoral administrations, his former roles
during his twenlty-one year city career as the City Engineer, Public Works Director, Deputy Chief Administrative Officer and a
previous 4-year tenure as Chief Administrative Officer. See attached document for more qualifications.

ASSERT THAT YOU HAVE RESEARCHED THE AVAILABILITY OF THE
REQUESTED GOODS/SERVICES FROM OTHER SOURCES IN APPLICABLE
MARKETS AND HAVE DISCUSSED AND EVALUATED THE SAME WITH COJ'S
PROCUREMENT AND EBO DIVISIONS:

The Mayor's Office has researched the availability of requested services and has discussed the same with the Procurement
Office

Submitted by: Marlene Russell Director Organizational Effectiveness
(Name) (Title)

Date: 720119

/

Requesting Agency’s Director’s Signature: {‘/\f’ \ ak_,i_.@m_:, JCe i b N
1
i

Procurement Division ___ March, 2017





. oy MOUSA Sam F. Mousa, PE.

CONSULTING GROUP INC President

July 26, 2019

City of Jacksonville

117 W. Duval Street

Suite 400 .

Jacksonville, Florida 32202

Arttn: Marlene Russell
Director of Organizational Effectiveness

Dear Ms. Russell:

Mousa Consulting Group, Inc. hereby proposes the following scope of work for General
Consulting Services to the City of Jacksonville:

Provide General Consulting Services to the Mayor of the City of Jacksonville as may be
requested from time-to-time; said services to include, but not necessarily limited to:

* Consulting on development of policy and necessary legislation;

» Executive over-view of special projects or initiatives as may be directed by the Mayor;

s

* Review and advise on existing policies, procedures, specifications, general and special
contractual conditions and other terms and conditions to maximize efficiency and
effectiveness, while seeking to minimize costs;

* Providing support to departmental directors and others on program or policy
implementation;

* Creating and implementing special programs relative to improving general service
availabilities; and

* Other directives as may be issued by the Mayor requiring assistance or consultation.

These services will be provided for a monthly fee of $1 0,000 per month and are anticipated to
commence September 1, 2019. The initial period of service will be one-year from the contract
effective date of September 1, 2019, with three one (1) year renewal options mutually agreed
upon by both parties.

Thank you for the opportunity to submit this proposal. Please let me know if you have any
questions or need any additional information.

Sincerely,

Pt wsns

President

8620 Humters Creek Drive South « Jacksonville, Florida 32336 » 90481 30243 ¢ semousadvcomeastoct





Sam E. Mousa d/b/a Mousa Consulting Group, Inc.

Mr. Mousa is uniquely qualified 10 efficiently and effectively conduct general
consulting services for the City of Jacksonville. Mr. Mousa’s unique qualifications
stem from: (1) his experience in serving under five (5) mayoral administrations
which culminated in his most current tenure as the former Chief Administrative
Officer of the City of Jacksonville for Mayor Lenny Curry: (2) his former roles
during his twenty-year city career as the City Engineer, Director of Public Works,
Interim Director of the city’s former Public Utilities Department, Interim Director of
the Jacksonville Housing Authority, Director of Intergovernmental Affairs, Deputy
Chief Administrative Officer and a previous 4-year tenure of Chief Administrator
Officer; (3) his knowledge and experience in assisting with setting city policy and
developing legislation implementing said policy; (4) his experience in overseeing
design and construction projects in his former roles as City Engineer and Public
Works Director, and: (5) his vast knowledge of the City of Jacksonville's
Consolidated Government and Independent Agencies resulting in a complete and
comprehensive understanding of the City’s personnel, organization and
governmental structure. '

Proposed Scope of Services between the City of Jacksonville and Mousa Consulting Group, Inc,

Provide General Consulting Services to the Mayor of the City of Jacksonville as may be
requested from time-to-time; said services to include, but not necessarily limited to:
¢ Consulting on development of policy and necessary legislation;
e Executive over-view of special projects or initiatives as may be directed
by the Mayor;
¢ Review and advise on existing policies, procedures, specifications,
general and special contractual conditions and other terms and coanditions
to maximize efficiency and effectiveness, while seeking to minimize
costs; '
¢ Providing support to departmental directors and others on program or
policy implementation;
s Creating and implementing special programs relative to improving
general service availabilities; and
e Other directives as may be issued by the Mayor requiring assistance or
consultation.






P-48-19-SS#4 — General Consulting Services
Exhibit B

Fee Schedule

Contract Amount — September 1, 2019 — August 31, 2020 $120,000.00
Contract — Not to Exceed $120,000.00
Authorized Tasks

September 1, 2019 — August 31, 2020: Consultant is authorized a total of $120,000.00,
consisting of $10,000.00 per month for Consultant to provide General Consulting Services to
the Mayor of the City of Jacksonville as may be requested from time-to-time; said
services to include, but not necessarily limited to:

Consulting on development of policy and necessary legislation;
Executive over-view of special projects or initiatives as may be directed
by the Mayor;

Review and advise on existing policies, procedures, specifications,
general and special contractual conditions and other terms and conditions
to maximize efficiency and effectiveness, while seeking to minimize
costs;

Providing support to departmental directors and others on program or
policy implementation;

Creating and implementing special programs relative to improving
general service availabilities; and

Other directives as may be issued by the Mayor requiring assistance or
consultation.






_ Gity of Jacksonville, Florida
Lenny Curry, Mayor

Employee Services Department
City Hall

117 West Duval Street, Suite 100
Jacksonville, Florida 32202

ONE CITY. ONE JACKSONVILLE.

Date: August 1, 2019

MEMORANDUM

TO: Gregory W. Pease, Chief of Procurement Division

FROM: Tammy Emmons, Manager of Personnel Services “C:

Empioyee Services Department

Subject: P-07-15 Consultant Services for the Development/Administration, &
Grading of Promotional Examinations - JFRD Contract #9482-01

Empioyee Services request approvai fo increase the confract #9482-01 with
Ergometrics, 1o provide development, administration and grading of Uniform Fire
& Rescue promotional exams, under the same fees, ferms and conditions of the
current contract agreement by $100,000. This is to ensure there is adequate
funding fo cover ongoing evaiuations and assessmenis through the end of the
coniract period March 31, 2020. This will revise the maximum indebtedness from
$292,000 to a not-to-exceed amount of $392,000.






District IV Medical Examiner’s Office

Serving Duval, Clay, Nassau, Hamilton, o Columbia Counties

Wednesday July 24, 2019

TO: Gregory Pease, Chief of Procurement
FROM: Timothy C. Crutchfield, Director of Operati/gm/i'@—j@
7
RE: P-10-15 Postmortem Forensic Toxicology Services - Master Blanket no. 600405

The Medical Examiner’s Office is requesting the second and final renewal thru PSEC of the above
award for the period October 1, 2019 thru September 30, 2020. All specifications of the contract
will remain the same.

The index code is MEMEOQ1 1, Subobject is 03109 and the amount for FY 19 is $594,509.28. The
new revised annual expenditure total for the award will not exceed $2,968,411.56.

I have attached a copy of NMS’s letter agreeing to the automatic renewal.
Please let Janice Lyons know when the master blanket has been updated.

Thank you for your assistance.

TCC/ll





NMS

July 26, 2019

Tim Crutchfield

Medical Examiner’s Office
2100 Jefferson Street
Jacksonville, FLL 32206

RE: Automatic Renewal of Contract between NMS Labs and the City of Jacksonville, FL made effective
June 26, 2015

Dear Mr. Crutchfield,

In accordance with Section 4 “Term” of the aforementioned contract between NMS Labs and the City Qf
Jacksonville, Florida, NMS Labs hereby agrees to the automatic renewal of the contract from October 1,
2019 through September 30, 2020.

In addition, in accordance with Section 5 “Consideration” of the contract, the contract price for this reqe}Nal
period will remain at $57,542.44 per month. This price corresponds to a CPI increase of 0.0%. The facility
use discount will remain at $8,000 per month, and the total monthly price will remain at $49,542.44.

Sincerely,

Andrew C. Nolan
VP of Finance
NMS Labs

200 Welsh Road, Horsham, Pennsylvania 19044 T8005b226671 F 215657 2972 www nmslabs com
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5 LICENSE AND SERVICE AGREEMENT
BETWEEN
THE CITY OF JACKSONVILLE
AND
NATIONAL MEDICAL SERVICES, INC.

This License and Service Agreement is made this,gz_(e day of K) UmE— 2015, by
and between the CITY of Jacksomville, FL, hereinafter referred to as the “City” and
NATIONAL MEDICAL SERVICES, INC., dba NMS Labs, a private corporation, hereinafter
referred to as the “Contractor” or “NMS LABS.”

WITNESSETH:

WHEREAS, the City of Jacksonville has determined that it desires the assistance of a
forensic laboratory company to manage and maintain an on-site forensic toxicology laboratory at
2100 North Jefferson St, Jacksonville, FL 32206 and to provide certain forensic analysis services
therein; and

WHEREAS, pursuant to and in compliance with Part 3, of Chapter 126, Ordinance
Code, of the City of Jacksonville, and the competitive bidding requirements outlined in the RFP
P-10-15; and

WHEREAS, the City has determined that NMS LABS, has the qualifications, experience
and expertise in forensic laboratory management and services and is qualified to meet the needs
of the City, and the City has selected NMS LABS to perform such services, and the parties have
negotiated terms that are mutually agreeable; and

WHEREAS, NMS LABS will perform professional services requiring special

knowledge and a high order of learning and skill; and

WHEREAS, NMS LABS has been selected and awarded this contract on the basis of
demonstrated competence and qualifications to perform the contractual services identified herein

for a fair and reasonable price; and






WHEREAS, the selection of NMS LABS and the negotiation with NMS LABS is in
accordance with Section 126.303 and 126.304, Ordinance Code of the City of Jacksonville

Government Code; and

WHEREAS, the City of Jacksonville has agreed to engage the professional services of
NMS LABS to provide forensic laboratory services, related to medical examiner toxicology
activities and more specifically identified in this agreement including in the description in
“Scope of Work” and hereinafter referred to as the “Services,” for the City’s District 4 Medical

Examiner’s (ME’s) Office; and

WHEREAS, the City has agreed to grant NMS LABS a license to maintain and manage
an on-site forensic crime laboratory at 2100 North Jefferson St., Jacksonville, FL 32206 (the
“Property™), as more particularly described in Exhibit A, where Contractor will perform the
Services; and

WHEREAS, the agreement attached hereto is necessary to preserve and protect the

public health and safety of the residents of the City of Jacksonville, FL.

NOW, THEREFORE, in consideration of the promises and mutual agreements
hereinafter set forth, both the City and NMS LABS mutually agree as follows:

1. Statement of NMS LABS Services

NMS LABS shall furnish all services, documents, and other matters called for in the
“Scope of Services,” attached hereto as Exhibit A and incorporated herein by this reference. If
any services, functions, or responsibilities not specifically described in this Agreement and/or the
Scope of Services are necessary for the proper performance and provision of the Services, they
shall be deemed to be implied by and included within the Scope of Services to the same extent
and in the same manner as if specifically described in this Agreement. NMS LABS shall be
responsible for providing the equipment, supplies, personnel (including management, employees,
and training), and other resources as necessary to provide the Services. NMS LABS accepts the
special relationship established between itself and City by this Agreement. NMS LABS shall
employ sound business administration and superintendence to perform the Scope of Services in a
manner consistent with the best interests of City.






2. License for Use of City Facilities

2.1 City hereby grants to NMS LABS an annual license to enter and occupy City
property comprising the second floor laboratory space at 2100 North Jefferson Street,
Jacksonville, Florida 32206, as more particularly described in Exhibit B, attached hereto and
incorporated herein by this reference (hereinafter the “Property”), in order to operate a
postmortem toxicology laboratory and to provide the Services.

22 City will provide NMS LABS with acceptable access to, and contro] and security
of, the Property. The City will provide limited access control for the evidence storage room and
the main laboratory area. Any additional security measures, i.e. card reader or other access
limiting devices, monitoring, etc will be installed and be the responsibility of NMS Labs. This is
required for ASCLD/LAB and/or ABFT accreditation. Security for the area will be such that
only NMS LABS and Jacksonville Medical Examiner’s Office “Authorized Personnel” may
have access to the area provided. “Authorized Personnel” will be audited by ASCLD/LAB
and/or ABFT.

23 City will provide utilities, including electricity, water, and sewage. City will
provide general housekeeping, including hazardous and non-hazardous waste removal and
disposal. City will provide HVAC appropriate for office work.

24  In consideration of the licenses as outlined in Sections 2.1, 2.2, and 2.3, NMS
LABS shall reduce the consideration amount outlined in Section 5.1 by NINETY-SIX
THOUSAND AND NO/100 DOLLARS ($96,000) each year of the contract. This amount will
be credited monthly m equal amounts of EIGHT THOUSAND AND NO/100 DOLLARS
($8,000) each year.

3. Sale of Existing Equipment
3.1  NMS LABS shall purchase the following equipment from City:

3.1.1 Agilent 7890/5975 XL GC/MS

3.1.2 Agilent 7890B GC/FID

3.1.3 Thermo Evolution 300 Spectrophotometer

3.1.4 A&D Digital Balance

3.1.5 Jewett LR37B Lab Refrigerator

3.1.6 Matheson Leak Detector PN 128793

3.1.7 HP 6890 GC/FID (not working — for parts) PN 149565
3.1.8 Trace 2000 GC (Volatiles) PN 162663

3.1.9 TriPlus Base Unit for Trace 2000 PN 185660

3.1.10 TriPlus Headspace Turret for Trace 2000 PN 185661
3.1.11 Reacti-Therm Heating Module PN 173301

3.1.12 Gas Manifold System (Gas closet) PN 184092
3.1.13 Gas Manifold Syslem (Gas closet) PN 184093
3.1.14 TurboVap Evaporator PN 189021

3.1.15 Eppendorf Centrifuge PN 189025

3.1.16 Eppendorf Centrifuge PN 189026

3.1.17 Eberbach Shaker PN194848

3.1.18 UCT Positive Pressure SPE Manifold PN 196633

3.2 Inconsideration of the equipment listed in Sections 3.1.1 through 3.18, NMS
Labs shall pay the SIXTY-SIX THOUSAND SEVEN HUNDRED SIXTY-SEVEN AND
NO/100 DOLLARS ($66,767.00). This amount will be credited over the first two months of the






first year of the contract as follows; a credit of $49,427.58 against the first month’s fee paid to
NMS and a credit of $17,339.42 against the second month’s fee.

4. Term.

The initial term of this Agreement shall be for a period of three (3) years from the date of
signed approval by both parties (the “Effective Date”) and shall automatically renew annually
under the same terms and conditions for up to two (2) additional one year terms unless City
provides notice of termination within sixty (60) days of the end of any one year term.,

5. Consideration,

5.1 ~ NMS Labs shall be paid for the Services under this Agreement an amount not to
exceed SIX HUNDERED EIGHTY NINE THOUSAND ONE HUNDRED THIRTY-ONE AND
00/100 DOLLARS ($689,131.00), as set forth in Exhibit D, attached hereto and incorporated
herein by this reference. This amount shall be held constant for 2 years and the credit for the
instrument purchase (outlined in section 3.2) will be spread over the first two months of the first
year of the contract. For annual renewals of this Agreement, increases, if at all, by a percentage
based upon the latest NON-PRELIMINARY 12-month Percent Change in the Producer Price
Index — Medical and Diagnostic laboratories (series ID PCU6215-6215) as published by the
Bureau of Labor Statistics, U.S. Department of Labor after year 2.

52  NMS Labs shall issue a monthly invoice to City on or about the 1 week of the
month. Each monthly invoice will be itemized, as necessary, and will reflect the monthly
management service fee. For the first two years of the contract, the monthly management
service fee will be in the amount of the annual contract amount identified in Section 5.1 divided
into twelve consecutive monthly service fees, less the consideration for Licenses identified in
Section 2.4, less the credit of instrument purchase in Section 3.2. The first month’s management
service fee will be invoiced within 30 days of the Effective Date of this agreement. Additional
forensic laboratory testing and support services that are performed beyond the scope of work
outlined in the Scope of Services will be billed separately. These additional services may
include offerings such as DNA testing and Drug Identification. Additional testing services
performed outside of the Scope of Services included in the monthly service fees will only be
performed at the request of an authorized agent of the District 4 ME’s Office. Additional testing
performed outside of the management service contract will be billed at prevailing list prices or at
discounted rates agreed upon between NMS LABS and the District 4 ME’s Office.

53  Each monthly payment shall be due thirty (30) days from the date of the City’s
receipt of the invoice.

5.4 All payments to be made by City under this Agreement are payable only out of
current City revenues. In the event that funds relating to this Agreement do not become
available, City shall have no obligation to pay or perform any services related herein to NMS
LABS for City’s fiscal year during which time such funding is not available or appropriated.
Should City experience a funding unavailability, either party may choose to terminate the
Agreement subject to Section 6 of this Agreement.

5.5 NMS LABS will negotiate in good faith in year 3 and beyond, as the laboratory
use is expanded to other agencies. It is expected that cost sharing will be distributed to other
agencies as the use of the laboratory is rolled out to law enforcement agencies. The amount of
cost sharing will be determined by the extent of use from other agencies.
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6. Termination,

6.1  Termination for Cause. If NMS Labs fails to comply with any provision of this
Agreement, City may terminate this Agreement for default. Termination shall be effected by
serving a notice of intent to terminate the Agreement setting forth the manner in which NMS
LABS is in default, NMS LABS will be given an opportunity to correct the default as soon as
possible (but in no event more than thirty (30) days after notice of the default is given) before a
termination notice is rendered. NMS LABS will only be paid the Agreement price for Services
performed in accordance with the manner of performance set forth in this Agreement. City shall
have the right to immediately terminate the Agreement if NMS Labs violates any local, state, or
federal laws, rules, or regulations that relate to the performance of this Agreement.

6.2 Termination for Default by City. If City fails to perform any of its duties under
this Agreement, NMS Labs may deliver a written notice to the Purchasing Manager describing
the default, specifying the provisions of the Agreement under which NMS Labs considers City to
be in default, and setting forth a date of termination not sooner than 60 days following City’s
receipt of the notice. NMS Labs, at its sole option, may extend the proposed date of termination
to a later date. If City fails to cure such default prior to the proposed date of termination, NMS
Labs may terminate its performance under this Agreement as of such date.

6.3  Termination for Convenience Notwithstanding any provision contained herein to
the contrary, either party may terminate this Agreement, in whole or in part, at any time by
giving sixty (60) days’ written notice to the other party. If NMS Labs has any property in its
possession belonging to City, NMS Labs will account for the same and dispose of it in the
manner City directs.

7. Independent Contractor.

Nothing contained herein shall be construed as creating the relationship of employer and

employee between City and NMS Labs or between City and NMS Labs’ employees. NMS Labs
shall be deemed at all times to be an independent contractor. In carrying out the terms of this
Agreement, NMS Labs shall select its own employees and such employees shall be and act under
the exclusive and complete supervision and control of NMS Labs. Neither NMS Labs nor its
employees will be entitled to any of the benefits established for City employees nor be covered
by City’s Worker’s Compensation Program.
8. Insurance. Without limiting its liability under this Agreement, the NMS LABS shall at
all times during the term of this Agreement procure prior to commencement of work and
maintain at its sole expense during the life of this Agreement (and shall require its
subcontractors of any tier, laborers, material men and suppliers to provide, as applicable),
insurance of the types and limits in the amounts not less than stated below, and prior to work
commencement provide a certificate (with applicable endorsements) on a form that is acceptable
to the City’s Division of Insurance and Risk Management evidencing the following required
coverage’s to the City:

Schedule Limits






Worker’s Compensation/Employers Liability

Worker’s Compensation Florida Statutory Coverage

Employer’s Liability $1,000,000 Each Accident
$1,000,000 Disease Policy Limit
$1,000,000  Each Employee/Disease

This insurance shali cover the NMS LABS (and to the extent its subcontractors of any tier
are not otherwise insured) for those sources of liability which would be covered by the latest
edition of the standard Workers’ Compensation policy, as filed for use in the State of Florida by
the National Council on Compensation Insurance (NCCI), without any restrictive endorsements
other than the Florida Employers Liability Coverage Endorsement (NCCI Form WC 09 03),
those which are required by the State of Florida, or any restrictive NCCI endorsements which,
under an NCCI filing, must be attached to the policy (i.e., mandatory endorsements). In addition
to coverage for the Florida Workers’ Compensation Act, where appropriate, coverage is to be
included for the Federal Employers’ Liability Act, USL&H and Jones, and any other applicable
federal or state law.

Commercial General Liability - (Form CG0001)

Such insurance shall be no more restrictive than that provided by the most recent version of
the standard Commercial General Liability Form (ISO Form CG0001) as filed for use in the
State of Florida without any restrictive endorsements other than those approved in writing by the
City’s Office of Insurance and Risk Management.

$2,000,000  General Aggregate

$2,000,000 Products & Completed Ops
Aggregate

$1,000,000  Personal/Advertising Injury
$1,000,000  Each Occurrence

$ 50,000 Property Damage

§ 5000 Medical Expenses

Automobile Liability $1,000,000 Each Occurrence — Bodily
Injury and Property Damage Combined






(Coverage for all automobiles, owned, hired or non-owned used in performance of the
Services)

ISO Form CAO0001 as filed for use in the State of Florida without any restrictive
endorsements other than those which are required by the State of Florida, or equivalent
manuscript form, must be attached to the policy equivalent endorsement as filed with ISO
(i.e., mandatory endorsement).

Professional Liability $1,000,000 per Claim
$2,000,000 Aggregate

(Professional Liability coverage will be provided on an Occurrence Form or a Claims
Made Form-with a retroactive date to at least the first date of this Agreement. If provided on a
Claim Made Form, the coverages must respond to all claims reported within three years
following the period for which coverage is required and which would have been covered had the
coverage been on an occurrence basis.)

Special Form - All Risk

(Personal Property)’ Replacement Cost

Employment Practices Liability $1,000,000 per Claim
$1,000,000 Aggregate

(Employment Practices Liability coverage will be provided on an Occurrence Form or a
Claims Made Form with a retroactive date to at least the first date of this Agreement. If provided
on a Claim Made Form, the coverages must respond to all claims reported within three years
following the period for which coverage is required and which would have been covered had the
coverage been on an occurrence basis.)

Pollution Liability $1,000,000 per Claim
$2,000,000 Aggregate

(Pollution Liability coverage will be provided on an Occurrence Form or a Claims Made
Form with a retroactive date to at least the first date of this Agreement. If provided on a Claim
Made Form, the coverages must respond to all claims reported within three years following the
period for which coverage is required and which would have been covered had the coverage
been on an occurrence basis. The coverage shall apply to all or in connection with and arising out
of any environmental, including but not limited to health and safety liabilities, clean-up,
transportation and disposal of handling all hazardous material and onsite of disposal or relating
to the operation or relating activities perform in connection with the contract






Additional Insurance Provisions

A.  Waiver of Subrogation. All insurance shall be endorsed to provide for a waiver of
underwriter’s rights of subrogation in favor of the City of Jacksonville and the
City’s members, officials, officers, employees and agents.

B.  Additional Insured: All insurance policies except Worker’s Compensation and
Professional Liability shall be endorsed to name the City of Jacksonville and
City’s members, officials, officers, employees and agents. Additional Insured for
General Liability shall be in a form no more restrictive than CG2010 and CA2037
and Automobile Liability CA2048; endorsements will be provided to, reviewed,
and approved by the City’s Division of Insurance and Risk Management prior to
commencement of work.

C.  NMS LABS’s Insurance Primary.  The insurance provided by the Provider shall
apply on a primary basis to, and shall not require contribution from, any other
insurance or self-insurance maintained by the City or any City members, officials,
officers, employees and agents.

D.  Deductible or Self-Insured Retention Provisions. Except as authorized in this
Agreement, the insurance maintained by NMS LABS shall apply on a first dollar
basis without application of a self-insurance, deductible or seif-insured retention.
Except as authorized specifically in this Agreement, no self-insurance, deductible
or self-insured retention for any required insurance provided by NMS LABS
pursuant to this Agreement will be allowed. If there is any self-insurance,
deductible or self-insured retention for any required insurance, NMS LABS shall
be responsible for paying on behalf of the City (and any other person or
organization NMS LABS has, in this Agreement, agreed to include as an insured
for the required insurance) any self-insurance, deductible, or self-insured retention
allowed under this paragraph. The City will not be responsible for any self-
insurance, deductibles, or self-insured retentions under this Agreement.

E. NMS LABS’s Insurance Additional Remedy. Compliance with the insurance
requirements of this Agreement shall not limit the liability of NMS LABS or its
subcontractors of any tier, employees, or agent to the City or others. Any remedy
provided to City or City’s members, officials, officers, employees, or agents shall
be in addition to and not in lieu of any other remedy available under this
Agreement or otherwise.

F. No Waiver by City Approval/Disapproval. Neither approval by City nor failure
to disapprove the insurance furnished by NMS LABS shall relieve NMS LABS
of NMS LABS’s full responsibility to provide insurance as required under this
Agreement.






G. Each policy shall be written by an insurer holding a current certificate of authority
pursuant to chapter 624, Florida Statutes or a company that is declared as an
approved Surplus Lines carrier under Chapter 626 Florida Statutes. Such
Insurance shall be written by an insurer with an A.M. Best Rating of A-VI] or
better. Prior to commencing any Services, Certificates of Insurance approved by
City’s Division of Insurance & Risk Management demonstrating the maintenance
of said insurance shall be furnished to City. NMS LABS shall provide an
endorsement issued by the insurer to provide the City thirty (30) days prior
written notice of any change in the above insurance coverage limits or
cancellation, including expiration or non-renewal. In the event NMS LABS is
unable to obtain such endorsement, NMS LABS agrees to provide the City the
notice directly. Until such time as the insurance is no longer required to be
maintained by NMS LABS, NMS LABS shall provide the City with renewal or
replacement evidence of insurance with the above minimum requirements no less
than 30 days before the expiration or termination of the insurance for which
previous evidence of insurance has been provided.

H.  Notwithstanding the prior submission of a Certificate of Insurance, copies of
endorsements, or other evidence initially acceptable to City’s Division of
Insurance and Risk Management, if requested to do so by the City, NMS LABS
shall, within thirty (30) days after receipt of a written request from the City,
provide the City with a certified, complete copy of the policies of insurance
providing the coverage required herein.

1L Anything to the contrary notwithstanding, the liabilities of NMS LABS under this
Agreement shall survive and not be terminated, reduced or otherwise limited by
any expiration or termination of insurance coverage. Neither approval of, nor
failure to disapprove, insurance turnished by NMS LABS shall relieve NMS
LABS or its sub-contractors of any tier from responsibility to provide insurance as
required by the Agreement.

J. Depending upon the nature of any aspect of any project and its accompanying
exposures and liabilities, the City may, at its sole option require additional
insurance coverages in amounts responsive to those liabilities, which may or may
not require that the CITY also be named as an additional insured.

K. In case any class of employees engaged in hazardous work under the Contract is
not protected under the Workers’ Compensation statute, NMS Labs shall provide,
and cause each sub-consuitant to provide, adequate insurance, satisfactory to
Buyer, for the protection of employees not otherwise protected.

9. INDEMNIFICATION.
NMS LABS, and its subsidiaries (collectively the “Indemnifying Parties”), shall (and
shall require all subcontractors of any tier to) hold harmless, indemnify, and defend City
and City’s members, officers, officials, employees and agents (collectively the
“Indemnified Parties™) from and against, without limitation, any and all claims, suits,
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actions, losses, damages, injuries, liabilities, fines, penalties, costs and expenses of
whatsoever kind or nature (including, but not limited to, court, investigation and defense
costs, and reasonable expert and attorney’s fees), which may be incurred by, charged to
or recovered from any of the foregoing Indemnified Parties for:

(a) General Tort Liability, for any negligent act, error or omission, recklessness or
intentionally wrongful conduct on the part of the Indemnifying Parties that causes
injury (whether mental or corporeal) to persons (including death) or damage to
property, whether arising out of or incidental to the Indemnifying Parties’ performance
of the Contract, operations, services or work performed hereunder; and

(b) Violation of Laws Liability, arising from or based upon the violation of any
federal, state, or municipal laws, statutes, resolutions, rules or regulations, by the
Indemnifying Parties or those under their control; and

(c) Breach of Representations, Warranties and Obligations, arising directly or
indirectly out of any breach of any representation, warranty, covenant or obligation set
forth in the Contract or made by the Indemnifying Parties in connection with the
Contract or in any certificate, document, writing or other instrument delivered by the
Indemnifying Party; and

(d) to the extent this Contract contemplates environmental exposures, Environmental
Liability, arising from or in connection with any environmental, health and safety
liabilities, claims, citations, clean-up or damages whether arising out of or relating to
the operation or other activities performed in connection with the Contract; and

(e) to the extent this Contract contemplates intellectual property exposures, Intellectual
Property Liability, arising directly or indirectly out of any allegation that the Services,
any product generated by the Services, or any part of the Services as contemplated in
this Contract, constitutes an infringement of any copyright, patent, trade secret or any
other intellectual property right. If in any suit or proceeding, the Services, or any
product generated by the Services, is held to constitute an infringement and its use is
permanently enjoined, the Indemnifying Parties shall, immediately, make every
reasonable effort to secure within 60 days, for the Indemnified Parties a license,
authorizing the continued use of the Service or product., If the Indemnifying Parties
fail to secure such a license for the Indemnified Parties, then the Indemnifying Parties
shall replace the Service or product with a non-infringing Service or product or
modify such Service or product in a way satisfactory to Buyer, so that the Service or
product is non-infringing. '
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The scope and terms of the indemnity obligations herein described are separate
and apart from, and shall not be limited by any insurance provided pursuant to
the Contract or otherwise. Such terms of indemnity shall survive the expiration
or termination of the Contract. In the event that any portion of the scope or
terms of this indemnity is in derogation of Section 725.06 or 725.08 of the Florida
Statutes, all other terms of this indemnity shall remain in full force and effect and

any term which offends Section 725.06 or 725.08 of the Florida Statutes may, -

subject to the sole discretion of the Indemnified Party, be modified to comply
with said statutes.

If an Indemnified Party exercises its rights under this Contract, the Indemnified Party
will (1) provide reasonable notice to Indemnifying Parties of the applicable claim or
liability, and (2) allow Indemnifying Parties, at their own expense, to participate in the
litigation of such claim or liability to protect their interests.

10. COMPLIANCE WITH LAWS

NMS LABS shall at all times observe and comply with all federal, state, and local laws,
ordinances, rules, and regulations which in any manner affect this Agreement or the work, and to
the extent allowed by law, shall indemnify, save and hold harmless City against all claims arising
from the violation of any such laws, ordinances, rules, and regulations whether by NMS LABS
or its employees or clients.

11.  Venue and Law.

For the purposes of determining the place of the Agreement and the law governing the
same, this Agreement is entered into in the City of Jacksonville, State of Florida, and shall be
governed by the laws of the State of Florida. Venue for all purposes shall be in the courts of
Duval County, Florida.

12.  City Not Obligated to Third Parties.

The City shall not be obligated or liable hereunder to any person other than NMS LABS,
and City agrees to defend, indemnify and save harmless NMS LABS, its officers, employees and
agents from suits, actions, proceedings, claims, judgments, costs, damages and expenses, at law
or in equity, in connection with loss of life, bodily or personal injury or property damage arising
from the sole negligent act or omission of City and its officers, agents or employees, in
connection with the City’s performance under the Agreement, subject to the limitations and
provisions of Section 768.28, Florida Statutes, which provisions and limitations are not hereby
expanded, altered or waived.

13.  Waiver/Modification of Agreement.

Except as expressly noted herein, no waiver or modification of this Agreement or of any
covenant, condition, or limitation herein contained shall be valid unless provided as a written
amendment hereto, signed arid approved as provided herein. No evidence of any waiver or
modification shall be offered or received in evidence of any proceeding arising between the
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Parties out of or affecting this Agreement, or the rights or obligations of the Parties under this
Agreement, unless such waiver or modification is in writing as herein described.

14.  Severability.

Every provision of this Agreement is intended to be severable. If any term or provision
hereof is illegal or invalid for any reason whatsoever, such illegality or invalidity shall not affect
the validity of the remainder of the Agreement.

15.  Entire Agreement; Conflict.

This Agreement constitutes and expresses the entire agreement between the parties
regarding the Scope of Services specified. It shall not be amended or modified except by a
written instrument signed by both parties. If there is a conflict between or among the terms or
provisions of this Agreement and its attachments and/or references, the terms or provisions of
this Agreement prevail,

16.  Assignment.

This Agreement shall not be assigned without the prior written consent of both parties.
17. Binding Agreement,

Each person signing below represents that he or she has read this Agreement in its
entirety, understands its terms, has the authority to bind his or her respective entity or party, and
agrees on behalf of such party that such party will be bound by those terms.

18.  Notices.

All notices provided for herein shall be sufficient if sent by certified or registered mail,
return receipt requested, postage fully prepaid, addressed to the proper party at the following
addresses:

City: City of Jacksonville
ATTN: Operations Manager, Kim Bynum
District Four Medical Examiner’s Office
2100 Jefferson Street
Jacksonville, FL 32206

With copy to:
City of Jacksonville
ATTN: Chief Medical Examiner
District Four Medical Examiner’s Office
2100 Jefferson Street
Jacksonville, FL 32206

NMS LARBS: National Medical Services, Inc. dba NMS Labs
ATTN: Andrew Nolan, Vice President of Finance
3701 Welsh Rd
Willow Grove, PA. 19090
Phone: 800-522-6671

or to such other addresses as the parties may designate to each other in writing from time to time.
12
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19.  Florida Tort Claims Act.

NMS LABS expressly agrees that, in all things relating to this Agreement, the City is
performing a governmental function, as defined by the Florida Tort Claims Act. NMS LABS
further expressly agrees that every act or omission of the City which, in any way, pertains to or
arises out of this Agreement falls within the definition of a governmental function.

(ALL SIGNATURES FOLLOW ON NEXT PAGE)

IN WITNESS WHEREOF, the parties have executed this Agreement on the 2@ day of
NV, ,2015.

ATTEST: CITY OF JACKSONVILLE

es R. McCain, Jr. ) }%M
,- Y ison I
orporation Secretary pUiy Chief A Ministrative Officer
Fg:j Mayor Alvin Brown
Uﬁ@ar Authority of:
Exetlitive Order No. 2015.01

APPROVED AS TO FORM: APPROVED AS TO CONTENT:
Office of General Coury - Valerie Rao, M.D., Chief M.E.

District 4 Medical Examiner’s Office
WITNESS: National Medical Services, Inc. dba. NMS Labs

' Andrew N&aif” VP of Finance, NMS Labs

h AM( hr MMO //%\,

COMMONWEALTH OF PENNSYLVANIA

NOYARIAL SEAL
] KEhLY J CILIBERTO .
otary Public 07 E
UPPER DUBLIN TWR, MONTGOMERY COUNTY §*% .~ .. °
My Commission Expires Nov 17, 2006 . c






Exhibit A

Scope of Services

Scope of Services.

A. General Testing
a. NMS LABS will provide an on-site, accredited, post-mortem toxicology lab to

b.

support the District 4 ME’s Office.
i.  Testing performed on-site will consist of:

1. Alcohol and volatiles analysis in whole blood

2. Carboxyhemoglobin in whole blood

3. Electrolytes in vitreous

4. Basic and Expanded Drug Screening Panels in whole blood and urine.
NMS LABS will provide off-site, accredited, post-mortem toxicology laboratory
testing to support to the District 4 ME’s Office.
i.  Testing performed off-site will consist of’

1. Confirmations and quantifications on positive screens on blood, urine, and

vitreous samples

2. Esoteric testing

3. Testing on matrices other than blood, urine, or vitreous

4. Testing not listed in Section 1.A.a.i
NMS LABS will provide all testing, either on-site or off-site, in an ABFT, CAP,
and/or ASCLD/LAB accredited facility using fully validated and approved testing
procedures.
NMS LABS will not use sub-contractors to perform any testing without the prior
written consent of District 4 ME’s Office.
NMS LABS will provide all collection and shipping supplies necessary to submit
cases. NMS LABS will be responsible for all shipping costs related to shipping
samples to and from any of its facilities,
NMS LABS will provide access to its other accredited testing including: Body Fluid
Identification, DNA, Drug Identification, Firearms, and General Unknown testing.
This testing wil! be invoiced at negotiated rates, in addition to the monthly service
fee that covers all of the toxicological services

B. Instrumentation

a.

b.

C.

NMS LABS will be solely responsible to purchase, install, and validate any
instrumentation necessary to conduct the testing listed in Sections 1.A.a and 1.A.b.
NMS LABS will be solely responsible for the maintenance of the instrumentation
necessary to conduct the testing listed in Sections 1.A.a and 1.A.b.

As outlined in Section 3, NMS LABS will purchase equipment from 4ME.

C. Toxicological Support Services

a.

b.

NMS LABS will provide interpretive toxicology services through NMS Labs’
DirecTox® program.
NMS LABS will provide a dedicated Board Certified Forensic Toxicologist to the
District 4 ME’s Office, who will provide:
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i.  Daily interpretative support

ii.  Case consultation for daily grand rounds
iii.  Case by case reviews

D. Transition

a.

i

ii.

Hiring — NMS LABS will be solely responsible for the staffing of the ME laboratory
at the Jacksonville ME Office. As part of this effort, NMS LABS will interview and
make a good faith effort to vet the interested existing laboratory staff and notify
them of a hiring decision. The communication with City of Jacksonville employees
will be initiated by NMS Labs Human Resources Department and follow NMS Labs
routine hiring practices. This initial contact will occur prior to the effective start
date of this contract. ,
NMS Labs will perform toxicology testing in total during the transition period at the
main facility in Willow Grove, PA. Project management updates will be provided
routinely to District 4 ME’s Office.
NMS LABS will perform a walk-through of the District 4 ME’s Office site and
determine a plan for implementing safety and security measures, sample storage
requirements, and information technology installation needs.
NMS LABS will order any additional equipment necessary to perform the
testing at the District 4 ME’s Office site,
NMS LABS will deploy a staff member to collect and send cases from the
District 4 ME’s Office to our facility in Willow Grove, Pennsylvania and to
facilitate day-to-day set-up tasks.

d. NMS LABS will meet with District 4 ME’s Office to communicate and establish a

i
i,
iii.
iv,
v.
vi.

timeframe for:
Professional requirements of the toxicological service
Quality Transition Plan
NMS LABS will begin training of on-site staff, either at the District 4 ME’s
Office site or at one of our other facilities
NMS LABS will install and validate the new equipment and procedures
NMS LABS will secure accreditation through ASCLD/LAB
NMS LABS will deploy the full-time, permanent on-site scientists

E. Service

a.

NMS LABS will supply District 4 ME’s Office with no charge chain of custody
requisitions and collection supplies to prepare for biological sample collection from
autopsy and non-autopsy cases.
NMS LABS will supply preprinted shipping labels for standard overnight shipping
from District 4 ME’s Office to our Willow Grove facility.
NMS LABS will establish authorized communication, billing, and resulting
conduits, including a secure web portal to obtain electronic results that can be stored
in case management software and/or printed directly from the web portal.
NMS LABS will retain samples from the District 4 ME’s Office in
refrigerated/frozen secured evidence storage for 1 year from the completion of
testing. Samples will be returned upon request (additional shipping and handling fees
apply).
NMS Labs customer Service Department will provide support and consultation
Monday- Friday 8 am — 8:30 pm (Eastern Time).
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F. Professional Toxicology Services

a.

b.

NMS LABS will provide turnaround time for all postmortem cases with a 7-10
business day average following receipt of samples.

NMS Labs will provide Toxicologist consultation via phone or email on an as-
needed basis during support hours: Monday-Friday 8 a.m. - 5 p.m. (Eastern Time).
This will be accomplished by assigning a Primary Responsible Toxicologist assigned
to this account and available via NMS Labs DirecTox® service, or by on-site
support.

The Primary Responsible Toxicologist will be backed up by a daily on-call
Toxicologist (Toxicologist of the Day) for routine case discussion.

NMS Labs will provide a minimum of one continuing education presentation
annually, on site at District 4 ME’s Office or Contractor’s lab site on relevant topics
of interest to the District 4 ME’s Office. This may be combined with other Districts
and/or agencies in Florida allowing for increased attendance and participation,

The Primary Responsible Toxicologist will be available for routine “Grand Rounds”
case discussion between Contractor’s lab toxicologists and District 4 ME’s Office
via webinar and/or video conferencing,

The Primary Responsible Toxicologist will be the principal resource to directly
review results of individual cases, as needed. (In the event that extensive research or
litigation services are required, fees may be quoted at time of request).

G. Postmortem Toxicology Testing Defined

a.

The management service fee established is based upon an estimated 2,000
postmortem toxicology cases per year. In the event that the testing volumes increase
by more than 10%, NMS LABS reserves the right to renegotiate contract pricing.
The budget for 2,000 postmortem toxicology cases includes a combination of the
tests listed under Services Section 1.A. The estimated percentages of these tests,
based upon historical volumes of the Jacksonville Medical Examiners’ Office are:

* 100% (2000/2000 cases)- Blood and vitreous alcohol and other volatiles analysis
(Acode 0170B, 0170FL)

* 05% (100/2000 cases)- Carboxyhemoglobin by spectroscopy (Acode 1005B)

o 04% (80/2000) - Vitreous Electrolytes (Acode 1919FL)

* 10% (2000/2000 cases) - Immunoassay drug screening (ELISA) (Acode 8051B,
8051U)

s 90% (2000/2000 cases) - Expanded Drug Screening Panel (LC-TOF) (Acode
8052B, 8052U)

o  01% (20/2000 cases) - Esoteric Testing on blood, urine, tissues and fluids

In the event that test mix percentages deviate significantly from the estimates, NMS
LABS reserves the right to renegotiate the annual contract amount.
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Exhibit B:  Property Description
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Exhibit C: Instrumentation Inventory for Purchase

Purchase Price Age Offer
Agilent 7890/5975C XL GC/MS 3 94,488.385 7 $ 31,496.00
Agilent 7890B GC/FID $ 47,884.00 2 $ 28,730.00
Thermo Evolution 360 Spectrophotometer $ 1501032 7 $§ 5,003.00
A&D Digital Balance $ 2,445.00 4 $  48%9.00
Jewett LR37B Lab Refrigerator $ 5245.88 14 3 1,049.00
Total 366,767.00

3.1.6 Matheson Leak Detector PN 128793

3.1.7 HP 6896 GC/FID (not working — for parts) PN 149565
3.1.8 Trace 2000 GC (Volatiles) PN 162663

3.1.9 TriPlus Base Unit for Trace 2000 PN 185660

3.1.10 TriPlus Headspace Turret for Trace 2000 PN 185661
3.1.11 Reacti-Therm Heating Module PN 173301

3.1.12 Gas Manifold System (Gas closet) PN 184092

3.1.13 Gas Manifold System (Gas closet) PN 184093

3.1.14 TurboVap Evaporator PN 189021

3.1.15 Eppendorf Centrifuge PN 189025

3.1.16 Eppendorf Centrifuge PN 189026

3.1.17 Eberbach Shaker PN194848

3.1.18 UCT Peositive Pressure SPE Manifold PN 196633
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Exhibit D: Annual Contract Cost

Year 1 Budget Worksheet

Personnel (including direct and indirect labor costs)
Total $341,981

Instrumentation (§ year linear depreciation and maintenance)
Total $143,400

QA Budget $77,000

Supplies and

Consumables $35,750

Confirmations $91,000

Subtotal for services $689,131

License Agreement
for Use of Space and
Utilities -$96.000

Total for Services TOTAL Year1 _ _ $593,131
Less Instrument purchase $ 66,767

Note: A credit for the sum of $66,767 will be spread over
the first two months of the first year of the contract.

Monthly service fee vear 1 and 2 5 49,427.58
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Gity of Jacksonville, Florida
B Daryl Joseph, Director

Parks, Recreation and Community Services Department
/ 214 N Hogan Street, 4™ Floor

= Jacksonville, FL 32202
ONE CITY. ONE (904) 255-7919

JACKSONVILLE. www.coj.net
MEMORANDUM

DATE: July 22, 2019

TO: Greg Pease, Chief,

Chair of Professional Services Evaluation Committee

FROM: Maliza McMillan, Program Manager

Social Services Division W)\

Deborah Wesley, Asst. Chief ®
Jacksonville Sheriff's Office
THRU: Johnnetta Moore, Chief

Social Services Division &%mﬂk

RE: P-58-17 Substance Abuse Education/Information, Treatment, Case-Management and Aftercare Program
for Adult Inmates within the Duval County Correctional System
Contract Amendment No. 2

Preliminary fee and contract negotiations with River Region Human Services, Inc. for renewal of contract
#9442-55 for continuation of the above referenced project have now been concluded. The subcommittee would
therefore like to request this item be placed on the PSEC agenda as soon as possible. In addition to the
subcommittee and River Region's principal officers, also participating in preliminary fee and contract
negotiations were Ruben Bryant, Chief of Community Transition Center, Jacksonville Sheriff's Office.

Accordingly, we request that the contract with River Region Human Services, Inc. be renewed for the 2019-
2020 fiscal year beginning October 1, 2019 and ending September 30, 2020 in the total amount of
$1,674,487.22 (a difference of $48,771.22 for 2019/2020), as detailed in the attached proposed “Corrections
Program Budget" consisting of the following expense categories: Direct Labor; Indirect Cost rate @ 12%;
Equipment, Materials and Supplies; Aftercare Client Services; Special Services; Training; and Local Travel.

Paragraph 3 of the current contract would be amended to increase the total indebtedness of the contract from
$1,578,364.79 to $4,878,568.01. Paragraph 4 would be amended to reflect the renewal of the Agreement
through September 30, 2020.

The funding index code for this project is RPBH011CJ-03109.
River Region's proposed budget is attached and a cover letter from River Region’s Chief Executive Officer.

Attachment(s): Budget and 05/13/19 letter from Jacqueline Dowdy, Chief Executive Officer, River Region
Human Services, Inc.





&Eier & Administrative Office § 904.899.6300

s 3901 Carmichael Avenue § 904.899.6382 fax
Ggl()l’l Jacksonville, FL 32207 | www.rrhs.org

Human Services, Inc.
Pebenidirg Tumbies, Reninng Croninsioe

May 13, 2019

Ms. Maliza McMillan

City of Jacksonville Mental Health and Welfare Office
Midtown Centre Office Park

1809 Art Museum Drive, #100, Building 3400
Jacksonville, FL 32207

Re: Request for Continuation of In-jail Corrections Program Services (P-58-17)
Dear Ms. McMillan:

River Region Human Services, Inc. hereby formally requests the continuation of the public
private partnership inaugurated in 1991 to provide substance abuse and dependency services
within the Duval County jail system. This continuance is for the third year of the five-year
agreement for contract P-58-17 and aligns with the Mayor’s priority of addressing public safety
in Jacksonville through his commitment to work closely with law enforcement and communities
to support efforts to improve the safety of citizens.

Jail-based substance abuse treatment programs are based on the principles of therapeutic
communities with the overall goal of reducing offenders’ risk of drug relapse and recidivism
once they return to the community. River Region’s Corrections Program provides cost-effective,
in-jail substance abuse treatment services within the Duval County Correctional System.
Services assist in improving overall public safety by reducing criminal involvement, thereby
improving Jacksonville’s living, working and recreational environments. I

Should you have questions regarding the continuation of this agreement, please contact me
directly at (904) 899-6300 ext. 4714 or via email at jdowdy@rhs.org.

Regards,

~

e

Jacqueline Dowdy
Chief Executive Officer

S efving Northeast Florida since





COST OR PRICE SUMMARY FORMAT FOR CITY OF JACKSONVILLE, FLORIDA

PART | - GENERAL

1. PROJECT Substance Abuse Educatson/!nff)rmatlon, Treatment, Case Management, 2. PROPOSAL NUMBER : p. 58-17
and Aftercare Program for adult Inmates within the Duval County Correctional System
3. NAME OF CONSULTANT: RIVER REGION HUMAN SERVICES, INC. 4, DATE OF PROPOSAL 7/5/2019
PART H - COST SUMMARY
5. DIRECT LABOR (Specify Labor Categories) ESTIMATED HOURLY ESTIMATED TOTALS
HOURS
PERSONNEL ( 34 Positions) 67,345 $1,008,901.91
FRINGE BENEFITS ( SEE ATTACHED DETAIL) $256,261.08
DIRECT LABOR TOTAL $1,265,162.99
5. INDIRECT COSTS (Specify Indirect Cost Pools) RATE X BASE ESTIMATED
Total Direct Labor 10% $1,265,162.99 $126,516.30
INDIRECT COSTS TOTAL $126,516.30
7. SUBTOTAL DIRECT/INDIRECT COSTS (ITEMS 5 & 6) $1,391,679.29
8. PROFIT (Percentage of ltem 7 Only) $0.00
PART Il - REIMBURSABLES
9.a. TRAVEL ESTIMATED
COSTS
(1.) TRANSPORTATION ( 49,438.20 x .445 per mile) $22,000.00
(2.) PER DIEM
TRAVEL SUBTOTAL $22,000.00
ED
b. EQUIPMENT, MATERIALS, SUPPLIES Q1Y COST ESTIMAT
COSTS
General Operations - Materials & Supplies $37,148.46
Aftercare - Materials Equipment & Supplies $14,686.61
Aftercare - Client Assistance $179,356.81
EQUIPMENT TOTAL $231,191.88
ESTIMATED
¢. SUBCONTRACTS
COSTS
Special Services $11,500.00
SUBCONTRACT SUBTOTAL $11,500.00
4. OTHER ESTIMATED
COSTS
Staff Training $18,116.05
OTHER SUBTOTAL $18,116.05
10. REIMBURSABLES SUBTOTAL ( ltems 9a, b, ¢, & d) I $282,807.93
PART IV - SUMMARY
11. TOTAL (Lines 7, 8 & 10) $1,674,487.22
12. FIVE YEAR PROJECTION 2017-2018 $1,578,364.79
2018-2019 $1,625,715.74
2019-2020 $1,674,487.22
20202021 $1,724,721.83
2021-2022 $1,776,463.49

GRAND TOTAL FOR ALL 5 YEARS OF THE CONTRACT

$8,379,753.06







Gity of Jacksonville, Forida

Lenny Curry, Mayor

Neighborhoods Department
Ed Ball Building

> 214 N. Hogan Street, 7™ Floor
,,,,,,,,,,,,, 7 Jacksonville, FL 32202
(904) 255-7200

ONE CITY. ONE JACKSONVILLE.

MEMORANDUM

August 1, 2019

TO: Chief Greg Pease, Chairman
Professional Services Evaluation Committee

/
THRU: Thomas J. Daly, II, Esq. M At Y
Chief, Housing & Community Development Division

@
RE: Contract Renewal to City Contract No. 9544-01 | [) 3) i//\b/ ﬂ m /\_//

The Housing & Community Development Division respectfully requests a third amendment to City
Contract No. 9544-01 exercising the last of three contract renewals. The requested contract
amendment would renew the referenced contract through September 30, 2020. The City procured this
contract through an RFP that was dated September 3, 2015. This provider was the only respondent to
the RFP and was awarded and approved on September 28, 2015. The first Amendment to this contract
dated December 2017, utilized the first of three contract renewal options. The Contract Amendment 1A
effective January 30, 2018 allowed the consultant, Community Champions Corporation, to assign its
interest in the referenced agreement with the City, in whole including all amendments, to Property
Registration Champions, LLC. Property Registration Champions, LLC is a wholly owned subsidiary of
Community Champions Corporation. The latest Contract Amendment dated September 26, 2018
exercised the second of three contract renewal options.

FROM: Robert Ownby, Housing Property Administrator
Housing & Community Development Division

Attachments:
City Contract No. 9544-01

Amendment #1 to Contract No. 9544-01
Amendment #1A to Contract No. 9544-01
Amendment #2 to Contract No. 9544-01





SECOND AMENDMENT TO SERVICES CONTRACT BETWEEN
CITY OF JACKSONVILLE AND PROPERTY REGISTRATION CHAMPIONS, LLC
FOR REGISTRY OF FORECLOSED/ABANDONED PROPERTIES

THIS SECOND AMENDMENT to Services Contract is made and entered into this .o
day of e i , 2018, by and between the CITY OF JACKSONVILLE, a mumclpal
corporation exastmg under the constitution and the laws of the State of Florida (the “City”). and
PROPERTY REGISTRATION CHAMPIONS, LLC, a Florida limited liability company (the
“‘Consdultant”).

RECITALS

WHEREAS, effective as of October 1, 2015, City and Consultant made and entered into
City Contract No. 9544-01 (the “Contract”); and

WHEREAS, said Contract has been amended once previously; and

WHEREAS, said Contract should be amended further by exercising the second of three
(3) one-year renewal options so as to extend the period of service from October 1, 2018,
through September 30, 2019, with one (1) one-year renewal option remaining, with all other
provisions, terms, and conditions of said Contract remaining unchanged; now therefore

IN CONSIDERATION of the mutuai premises and covenants and for other good and
valuable consideration. the adequacy and receipt of which is hereby acknowledged, the
parties agree as follows:

1. The above-stated recitals are true and correct and are made a part hereof
and are incorporated herein by this reference.

2. Section 5 of said Contract is amended by exercising the second of three (3)
one-year renewal options so as to extend the period of service from October 1, 2018,
through September 30, 2019, with one (1) one-year renewal option remaining, and as
amended shall read as follows:

“5. Term. The term of this Contract shall commence on the Effective
Date and shall expire on September 30 2019 unless sooner terminated by either
party in accordance with the terms of the RFP. This Contract may be renewed for
one (1) additional one-year period by the City, in its sole discretion, upon sixty
(60) days' notice prior to end of the then-current term upon terms mutually
agreed by the parties.”

SAVE AND EXCEPT as expressly amended in this instrument the provisions, terms,
and conditions of said Contract. as previously amended, shall remain unchangad and shall
continue in full force and effect.





IN WITNESS WHEREOF, the parties hereto duly execute this Second Amendment as of
the day and year first written above.

WITNESS: PROPERTY REGISTRATION
CHAMPIONS LLC

wilovi / Ao o |l —"

Dawdvﬁﬂu/berry CEO

Print Name: LinE VYL TdEwTnRED

ATTEST ;:5 @iﬁ%» ITY OF JACKSONVILLE

]
By /m/ %é ,,ﬁ« | fi 4,’16 u(, \U/CM\/

James R. McCain, J
Corporation Secret

For: i‘v’!a'\u Lenny ( urry
Under Authority o

Executive ()zuez Nea, 200150

In compliance with Section 24.103(e), Ordinance Code, | do hereby certify that there is an
unexpended, unencumbered, and unimpounded balance in the appropriation sufficient to cover
the foregoing Contract in accordance with the terms and conditions thereof and that provnsmn
has been made for the payment of the monies provided therein to be paid.

Director of Finance
Contract #9544-01, 2nd Amendment

%/

S

FORM APPROVED:
)

By: @ /%é;/ﬂj}\

Office of General Coursel

GC-+#1230300-v1-COMMUNITY_CHAMPIONS_#9544-01_AMD_#2_SvcContractRegistryVantProperties_Duval_Cty_82118
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COPY
ASSIGNMENT, ASSUMPTION AND CONSENT AGREEMENT

THIS ASSIGNMENT, ASSUMPTION AND €ONSENT AGREEMENT
(“Assignment”) is effective as of the % i day of , .Lv=~ 2017 (the “Effective Date™), by and
among COMMUNITY CHAMPIONS CORPORATION, a Florida corporation, (“Assignor”),
PROPERTY REGISTRATION CHAMPIONS, LLC, a Florida limited liability company

(“Assignee”) and the CITY OF JACKSONVILLE, a Florida municipal corporation (“City”).

BACKGROUND FACTS

A. Assignor and City are parties to that certain Services Contract for Registry of
Foreclosed/Abandoned Properties dated October 1, 2015 pursuant to the City’s RFP #P-38-15, as
amended by that certain First Amendment dated December 1, 2017 (City Contract # 9544-01)

(the “Agreement”).

B. Assignee is a wholly owned subsidiary of Assignor.

C. Assignor has represented to City that immediately after the Effective Date,
Assignee will perform all of Assignor’s obligations under the Agreement in the same manner as
performed by Assignor.

D. Assignor possesses all right, title and interest in and to the Agreement and desires
to assign, transfer and convey the Agreement to Assignee, and Assignee desires to accept such
assignment and transfer upon the terms and conditions set forth herein.

E. The City’s Professional Services Evaluation Committee and Mayor approved the
City’s consent to the assignment of the Agreement from Assignor to Assignee.

NOW, THEREFORE, in consideration of the mutual covenants contained herein, and
other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, the parties hereto agree as follows:

1. Background Facts. The background facts as set forth above are agreed to be true and correct
and are incorporated herein by this reference.

2. Assignment. As of the Effective Date, Assignor hereby assigns, transfer and conveys to
Assignee all of its right, title and interest in, to and under the Agreement, and delegates to
Assignee all of its now existing and hereafter arising duties and obligations under the
Agreement.

3. Assumption. As of the Effective Date, Assignee acknowledges and accepts the foregoing
assignment and delegation and expressly assumes, confirms and agrees to perform, comply with
and observe all of the covenants, agreements, terms, conditions, obligations, duties and liabilities
of Assignor under the Agreement, regardless of when such covenants, agreements, terms,
conditions, obligations, duties and liabilities accrued, arose, or were incurred, together with all





outstanding and future obligations of any kind whatsoever related thereto as and when due to be
paid and performed.

4. City Consent. By executing this Assignment, the City expressly agrees and consents to and
acknowledges Assignor’s assignment of the Agreement, pursuant and subject to the terms of this
Assignment. This consent is expressly limited to the assignment to and assumption by Assignee
pursuant hereto and shall not be deemed to be the consent to or authorization for any further or
other assignment of the Agreement. Nothing contained in this Assignment shall be construed as
modifying, waiving or affecting any of the provisions, covenants, terms and conditions or any of
City’s rights or remedies under the Agreement other than as specifically set forth herein. The
parties hereby agree that Assignee shall be substituted for Assignor for the purposes of the
Agreement. The parties hereby acknowledge that City’s consent to this Assignment does not
waive any rights the City may have to take action against Assignor with respect to any breaches
of the Agreement by Assignor occurring prior to the Effective Date, and Assignor shall remain
fully bound by and subject to the terms, conditions and covenants set forth in the Agreement, and
the City may continue to look to Assignor to enforce all of the terms and conditions of the
Agreement as if the assignment contemplated hereby had not occurred.

5. Further Assurances. Assignor and Assignee each agree, upon request by City, to execute,
acknowledge and deliver or cause to be delivered such further instruments and do such further
acts as may be necessary to carry out the purpose and intent of this Assignment.

6. Effect. All terms and conditions of the Agreement shall remain in full force and effect.

7. Successors. All future transfers and assignments of the Agreement transferred and assigned
hereby are subject to the transfer and assignment provisions of the Agreement. This Assignment
shall inure to the benefit of, and be binding upon, the permitted successors and assigns of the
parties hereto.

8. Counterpart Execution. This Assignment may be executed in counterparts, each of which
shall be deemed an original, but all of which together shall constitute one and the same
agreement. Counterparts to this Assignment may be sent by pdf or facsimile and shall be
acceptable and binding for all purposes.

9. Authority. Each of Assignor and Assignee represents and warrants to City that it has full
right and authority to execute and perform its obligations under this Assignment and the
Agreement, and the person(s) executing this Assignment on Assignor and Assignee’s behalf
represent and warrant to City that such person(s) are duly authorized to execute this Assignment
and that all necessary approvals have been obtained to execute this Assignment. Assignor and
Assignee shall deliver to City promptly upon request all documents reasonably requested by City
to evidence such authority.

[Remainder of page intentionally left blank by the parties; signatures pages follow immediately.]





IN WITNESS WHEREOF, Assignor, Assignee and City have executed this Assignment
effective as of the Effective Date.

WITNESS: ASSIGNOR:

COMMUNITY CHAMPIONS CORPORATION

Its:

a ) T b
42 ( Lt éé/zzz ifﬁ By: ///7 > /4/7.’
Print Name: /1. 715 Print N me: ;

WITNESS: ASSIGNEE:

PROPERTY REGISTRATION CHAMPIONS,

LLC
' L . L , ‘
Print Name: 75 By: [(,m,/mu,u ; /"’(/uaaéi/l’?tﬁ%}?\" :
Name:_ [y e Prieselbioist
Title: ,re k-\;(\f' ol (O fU&d\O’\\S

4

[City signature page to immediately follow]





ATTEST: CITY OF JACKSONVILLE, a Florida
municipal corporation

Fames R. McCain, Jr. i
orporation Secretary

Sam E. Mousa

Chief Administrative Offioer
For: Mayor Lenny Curry
Under Authority of:
Executive Order No. 2015-05

In accordance with the Ordinance Code of the City of Jacks her _
there is an unexpended, unencumbered, and unimpounded balance in the approgriation sufficient to

therein to be paid.

By:
Director of Finance

Form Approved:

Office of General Counsel

By%t,\ MOt

GC-#1177764-v1-Community_Champions_Assignment.doc
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FIRST AMENDMENT TO SERVICES CONTRACT BETWEEN
THE CITY OF JACKSONVILLE AND COMMUNITY CHAMPIONS CORPORATION
FOR REGISTRY OF FORECLOSED/ABANDONED PROPERTIES

THIS FIRST AMENDMENT to Services Contract is made and entered into this ZS\: day
of M/ , 2017, by and between the CITY OF JACKSONVILLE, a municipal
corporation existing under the constitution and the laws of the State of Florida (the “City"), and
COMMUNITY CHAMPIONS CORPORATION, a Florida corporation (the “Consultant”).

RECITALS

WHEREAS, effective as of October 1, 2015, City and Consultant made and entered into
City Contract No. 9544-01 (the “Contract’); and

WHEREAS, from October 1, 2017, through the day and year first above written, the
parties have worked together continuously and without interruption; and

WHEREAS, said Contract has not been amended previously; and

WHEREAS, said Contract should be amended by accepting, adopting, and ratifying all
actions of the parties under said Contract from October 1, 2017, through the day and year first
above written, and by exercising the first of three renewal options so as to extend the period of
service through September 30, 2018, with two (2) one-year renewal options remaining, with all
other provisions, terms, and conditions of said Contract remaining unchanged; now therefore

IN CONSIDERATION of the mutual premises and covenants and for other good and
valuable consideration, the adequacy and receipt of which is hereby acknowledged, the
parties agree as follows:

1. The above-stated recitals are true and correct and, by this reference, are
made a part hereof and are incorporated herein by this reference.

2. All actions of the parties under the provisions, terms, and conditions of said
Contract from October 1, 2017, through the day and year first above written are accepted,
adopted, and ratified.

3. Section 5 of said Contract is amended by exercising the first of three renewal
options so as to extend the period of service through September 30, 2018, with two (2) one-
year renewal options remaining, and as amended shall read as follows:

‘5. Term. The initial term of this Contract shall commence on the
Effective Date and shall expire on September 30 2018, unless sooner terminated
by either party in accordance with the terms of the RFP. This Contract may be
renewed for up to two (2) additional one (1) year periods by the City, in its sole
discretion, upon sixty (60) days’ notice prior to end of the then-current term upon
terms mutually agreed by the parties.”

SAVE AND EXCEPT as expressly amended in this instrument, the provisions, terms,
1





and conditions of said Contract shall remain unchanged and shall continue in full force and
effect.

IN WITNESS WHEREOF, the parties hereto duly execute this First Amendment as of
the day and year first written above.

WITNESS: COMMUNITY CHAMPIONS

By: (/ Q/Lt/ Z/t [ ‘
Print Name; Clj/"{c‘/;//)/)g 5/ !/((L?L Da Mulberry , CEO

ATTES'I;:

JamesR McCain, Jr. -4
Corporation Secreta kN

CITY OF JACKSONVILLE

> i tative ff'cei*
P Mavor Loen y Curry
Nionder A ul\/ Gl

EXecutive Crder No. 2015-05

In compliance with Section 24.103(e), Ordinance Code, | do hereby certify that there is or will be
an unexpended, unencumbered and unimpounded balance in the appropriation sufficient to
cover the foregoing Contract in accordance with the terms and co@ thereof and that
provision has been made for the payment of the monies provided therein, to gip?

Director of Finance
Contract #9544-01, 18t Amendment

FORM APPROVED:
f
e } A

Office of General C‘;y'ﬁsel

GC#1159585-v1-CUMMINTY_CHAMPIONS_CORPORATION_#9544-
01_AMD_#1_SERVICES_CONTRACT_REGISTRY_OF_VACANT_ABANDONED_PROPERTIES_IN_DUVAL_COUNTY__FLORIDA_.doc
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SERVICES CONTRACT BETWEEN é E:
THE CITY OF JACKSONVILLE AND COMMUNITY CHAMPIONS CORPO TION

(Registry of Vacant/Abandoned Properties in Duval County, Florida)

THIS CONTRACT, made and entered effective as of October 1, 2015 (the “Effective
Date”), by and between the CITY OF JACKSONVILLE, a municipal corporation existing under
the constitution and the laws of the State of Florida (the “City”), and COMMUNITY CHAMPIONS
CORPORATION, a Flonda corporation (the “Consultant”).

RECITALS

WHEREAS,'the City issued a Request for Proposal No, P-38-15 (the "RFP") for certain
services described in the RFP (the "Services"); and

WHEREAS, based on Consultant's response to the RFP dated September 3, 2015,
consisting of 38 pages (the "Response”), the City has negotiated and awarded this Contract to
Consultant; and

WHEREAS, pursuant to the Professional Services Evaluation Committee (“PSEC")
Award letter dated September 24, 2015, and approved on September 28, 2015, for the RFP, the
City hereby engages the services of the Consultant as more particularly set forth in Attachment
A (the “Services”).

NOW THEREFORE, in consideration of the mutual premises and covenants and for
other good and valuable consideration, the adequacy and receipt of which is hereby
acknowledged, the parties agree as follows:

1. Incorporation by Reference. The above stated recitals are true and correct
and, by this reference, are made a part hereof and are incorporated herein. Any exhibit or
attachment to this Contract that is referenced in this Contract, is, by this reference, made a
part of this contract and is incorporated herein.

2. Performance of Services. The Consultant agrees to perform the services as
specified in the RFP and the Response Sheet, more specifically set forth in Attachment A.
If a conflict exists between the terms of service specified in the RFP and those set forth in
Attachment A, the terms of service in Attachment A will prevail.

3. Compensation. The Consultant will be paid by the City for the Services as
specified on the price sheets attached as Attachment B.

4, Maximum Indebtedness. As required by Section 106.431, Ordinance
code, the City's maximum indebtedness, for all products and services under this Contract
shall be a fixed monetary amount not-to-exceed Zero and No/100 ($0.00).

5 Term. The initial term of this Contract shali commence on the Effective
Date and shall expire on September 30 2017, unless sooner terminated by either party
in accordance with the terms of the RFP. This Contract may be renewed for up to three
(3) additional one (1) year periods by (i) the City, it its sole discretion, upon sixty (60) days’

1





notice prior to end of the then-current term upon terms mutually agreed by the parties.

6. Contract Documents. This Contract consists of the following documents
which are hereby incorporated as if fully set forth herein and which, in case of conflict,
shall have priority in the order listed:

This document, as modified by any subsequent signed amendments
Any amendments to the RFP

Specific Information Regarding The RFP (Section 1 of the RFP)
Description of Services and Deliverables (Section 4 of the RFP)
General Instructions to Respondents (Section 2 of the RFP)

General Contract Conditions (Section 3 of the RFP)

Any Purchase Order under the Contract

The Response, provided that any terms in the Response thatare
prohibited under the RFP shall not be included in this Contract.

7. Audit. The Planning and Development Department, where Housing and
Community Development operates, and the City Council Auditors, shali have the right, during
normal business hours, to enter the vendor's business property, upon reasonable prior
notice, to inspect the operations and facilities of the vendor and to audit, inspect and
examine the vendor's books and records and state and federal tax returns, insofar as they
relate to compliance with the contractual provisions, this Chapter and any rules adopted by
the Planning and Development Department pursuant hereto. This information shall include,
but not be limited to, the following: billing rates, billing amounts, accounts receivable and list
of accounts. Additionally, the City Council Auditors may communicate directly with
customers (mortgagees in this case) for the purpose of confirming compliance with this
Section. To the extent authorized by Section 119.165, Florida Statutes, or other applicable
law, this information shall remain confidential. Refusal to permit inspection shall be cause for
suspension or revocation of the vendor contract. The vendor shall deliver to the Planning and
Development Department a true and correct monthly report of gross receipts generated
during the previous month for all registrations, fees, and penalties within the City on or before
the last day of each month. The vendor shall, on or before 90 days following the close of the
City's fiscal year, deliver to the Planning and Development Department a statement of its
annual gross receipts generated from accounts within the City reflecting gross receipts within
the City for the preceding City fiscal year. The statement shall be audited by an independent
certified public accountant licensed to do business in the state, and shall be accompanied by
the certified public accountant's opinion of its accuracy without qualifications or reservations.
If a conflict exists between the terms of the RFP as o the audit and the provisions of this
contract, this contract shall prevail.

Remainder of page left biank intentionally





8. Notices. All notices under this Agreement shall be in writing and shall be delivered by
certified mail, return receipt requested, or by other delivery with receipt to the following:

As to the City:

City of Jacksonville

Housing and Community Development Division
214 North Hogan Street, 3™ Fioor

Jacksonville, Florida 32202

Atin: Chief

With a Copy to:

Office of General Counsel

City of Jacksonville

117 West Duval Street, Suite 480
Jacksonville, Florida 32202

Attn: Corporation Secretary

As to the Consultant:

Community Champions Corporation
6767 North Wickham Road, Suite 500
Melbourne, Florida 32940

Atin: David Mulberry, CEQ

(321) 421-6639, (321) 386-7776 (fax)

9. Confract Managers. Each Party will designate a Contract Manager during
the term of this Contract whose responsibility shall be to oversee the Party's
performance of its duties and obligations pursuant to the terms of this Contract. As of the
Effective Date, the City’s Contract Manager is T. Scott McLarty 214 North Hogan Street, 3™
Floor Jacksonville, Florida 32202, and the Consultant's Contract Manager is David
Mulberry, 6767 North Wickham Road, Suite 500 Melbourne, Florida 32940. Each Party
shall provide prompt writien notice to the other Party of any changes to the Party’s
Contract Manager or his or her contact information; provided, such changes shall not
be deemed Contract amendments and may be provided via email.

10. Entire Agreement. This Contract constitutes the entire agreement between
the parties hereto for the Services to be performed and furnished by the Consultant. No
statement, representation, writing, understanding, agreement, course of action or course
of conduct, made by either party or any representative of either party, which is not
expressed herein, shall be binding. The Consultant may not unilaterally modify the terms
of this Contract by affixing additional terms to materials delivered to the City (eg., “shrink
wrap” terms accompanying or affixed to a deliverable) or by including such terms on a
purchase order or payment document. The Consultant acknowiedges thatit is entering into
this Contract for its own purposes and not for the benefit of any third party.






11.  Amendments. All changes to, additions to, modifications of or amendment
to this Contract, or .any of the terms, provisions and conditions hereof, shall be binding
only when in writing and signed by the authorized officer, agent or representative of each of

the parties hereto.

12.  Counterparts. This Contract, and all amendments thereto, may be executed
in several counterparts, each of which shall be deemed an original, and all of such

counterparts together shall constitute one and the same instrument.

[Remainder of page left blank intentionally. Signature page follows immediately.]





IN WITNESS WHEREOF, the parties hereto duly execute this Contract as of the day
and year first written above.

COMMUNITY CHAMPIONS CORPORATION,

a Florfd/mrp ration

avnd Mulberry as CEO

CONSULTANT INFORMATION
Name: Community Champions Corporation
Contact: David Mulberry

Address: 6767 North Wickman Road, Suite 500
Melbourne, Florida 32940

Telephone:  (321) 421-6639 Fax: (321) 396-7776

E-Mail: sblasie@cchampions.com

Federal Tax Identification Number: 26-4760904

Data Universal Numbering System (DUNS Number):

Central Contractor Registration (CCR Number):

[Signature page of the City of Jacksonville to immediately follow this page.]





CITY OF JACKSONVILLE, a Florida
municipal corporation

ATTEST:

o e IECT

James R. McCain, Jr.
As Corporation Secrgta

In compliance with Section 24.103(e) of the Ordinance Code of City of Jacksonville, | do hereby
certify that there is or will be an unexpended, unencumbered and unimpeunded_balance in the

appropriation sufficient to cover the foregoing Contract in accordance™ith the
conditions thereof and that provision has been made for_the-payment of théy monies proyided

therein to be paid. —

s and

As Director of Finance
Contract # 7,54/ 70 %

FORM APPRQVED:
By: : CW%

ice of General Cou

G:\Finance & Compliance\Legal\Contracts\Drafts\2015-2016\Fcls Reglstry — Community Champions.doc
G:\Gov't Operations\SStockwell\Housing Depariment\foreclosure registry\Fels Registry - Community Champions contract.doc

Sam E. Mousa

Chief Administrative Officer

For: Mayor Lenn

y Curry

Under Authority of:

Executive Order No. 2015-05





ATTACHMENT A
Scope of Work

SCOPE OF WORK

Community Champions Corporation (“Consultant”) will provide qualified expertise and
experience in developing, implementing and maintaining a web based system for the
registration and tracking of properties falling under the requirements for registration according to
the provisions of the City of Jacksonvile Code of Ordinances, Chapter 179 Mortgage
Foreclosure Registration. Services shall include, but not be limited {o the following:

1. The Consultant will develop or acquire and maintain a web-based electronic
database of searchable property records and provide all required services necessary to
implement the real property registry which allows all mortgage holders the opportunity to go on-
line and register vacant properties and fee coliection requirements.

2. Identify real properties determined to be “abandoned” within the City of
Jacksonville, Florida (the "City"}) as well as the mortgagee that holds a mortgage on real
property and has declared its mortgage to be in defauit. Additionally, provide tracking of
occupancy status for all properties required to be registered.

3. Notify mortgage holder of its requirement to register properties within ten (10)
days of the date that the mortgagee declares its mortgage to be in default pursuant to City
Ordinance 2015-340-E.

4, Provide the mortgage holder with detailed instructions on how to register the
property, identify information required to complete the registry, access to the registry system,
select and identify the local property manager, and any other information necessary by the
mortgage holder to complete the registration of the property.

5. Train and provide support with the responsible person for the lender/mortgagee
to electronically register the information.

6. Provide the City with free access to and training on the web-based electronic
registry system and reporting tools.

7. Provide any necessary reporting of registry data to the Buyer as well as provide
system access for the City to create and generate reports via the internet.

8. Provide the financial accounting of property registrations and identify those that
are in compliance with the ordinance, as well as those that have not or are not meeting their
financial obligations.

9. Provide company annual audited financials and other requested materials upon
request by the City.

10.  Track and report all changes of information in status and, at a minimum, update
information on a monthly basis.





ATTACHMENT B

(See Aftached)





Exhibit B

Porm 1 - Price Sheet
NAME OF CONSULTANT.__ A/ {7 Ll A s %/ / 77//0/75
Proposal Number ﬂ 55 / O

SCHEDULE OF PROPOSED PRICES/RATES

Flat Fee (payable upon completion of project or upon ;:ompletion of listed deliverables):

¥ See sbebd) /ﬁ/eﬂéé

If charges are based on hours worked, the houtly direct labor rates (without Fringe Benefits)

are p
Principal (Partner or Senior Officer): &ﬂ\hﬁ
é b,

Project Manager (Responsible Professional):

Other Direct Project Costs per Unit (please specify)

Wz,
7

Estimated percentage of total fee to be petformed by sub-Consultants {/ 5 %

Please provide any othet relevant rates that may apply to this project including average direct
hourly labor r?or other categories of proposed petsonnel

oz
/
New and Renewal Registration Fee - CChamplons maintains a straight forward
business model with respect to registration fees, charges and costs. Qur
registration revenue share agreements simply state that CChampions retains
$100.00 of each registration processed/collected with the remainder golng to

the community. CChamplons reserves the tight to approach the city to
renegotiate fees for each renewal year.

Late Registration Fee - Jacksonville’s ordinance requires a $50 fate fee. When
collected this $50 late fee will be entirely remitted by CChampions to the

community.
Registration Update Fee - Jacksonville's ordinance requires a $50 update fee.
This $50 update fee will be retained by CChamplons with no portion being
remitted to the community





PROCUREMENT DIVISION
SCvie
‘Where Florida Begins.

September 24, 2015

The Honorable Lenny Cumry, Mayor
City of Jacksonville

4% Floor, St. James Building
Jacksonville, FL 32202

Oear Mayor Curry:

Ref: P-38-15 Foreclosed and Abandoned Properfy Regishry
Planning and Development Department/Housing and Community Development Division

The Professional Services Evaluation Committee met today in Board Room 851 on the eighth floor
of the Ed Ball Building, for the purpose of concluding fee and contract negotiations with the
number one ranked company for the above-captioned project.

Tha following motion and/or recommendation was adopted:

Thot the Clty enter into a confract with Communlly Champlons Corporation, a Flerlda Corporation,
for the Foreclosed and Abandoned Property Regisiry by: (i) Incorporating the citached Scope of
Service Identifled as Exhibit “A™; (Il} providing ¢ maximum Indebledness to the Cly of $0.00; and
(i) providing a fwo-year Initlal perlod of service from dafe of execulion of the conhract fo
September 30, 2017, with the option o renew for three (3} additional ene-year pericds of ferms
mutually agreeable and salislactory pedormance by the consultants. All other terms and
condltions are per the city’s standard contract language and the RFP. Nothing contained hereln
shall be amended, modified, or otherwise revised, without prlor approval from the PSEC and the
Mayor.

if the foregoing meets your approval, please affix your signature and retumn to my office.

Respectiully submitted,

esase, Chief
nt Division
n, Professional Services

Evaluafion Committee

Sam E. Mousa
Chief Adminisirative Officer
For: Mayor Lenny Cury

Under Authority of:
Executive Order No. 201 5-05

INTRA-GOVERNMENTAL SERVICES DEPARTMENT
214N, Hogan Street, Suite 800 | Jacksomoille, EL 32202 | Phons: 90$.255.3800 { Fax:904.255.8837 [ www.cojnet






Gity of Jacksonville, Florida
Lenny Curry, Mayor

Housing and Community Development Division
Ed Ball Building

214 North Hogan Street, 7" Floor

= ‘Jacksonville, FL 32202

ONE CITY. ONE JACKSONVILLE (904) 255-8200
www.coj.net

MEMORANDUM

August 01, 2019

TO: Gregory Pease, Chairman
Professional Services Evaluation Committee

FROM: Bryan Mosier, Director /}_MJ
Neighborhoods Department
Tom Daly, ChiefW% Doz 4

Housing and Community Development Division

SUBJECT: P-44-17 2™ Year Option for renewal

Neighborhoods Strategic Consultant Contract
The Office of Neighborhoods Department respectfully requests to exercise the 2" year renewal option
of the above referenced contract. We would like to extend the period of services from October 01,
2019 to September 30, 2020, in an amount not to exceed $60,000 bringing the new maximum total
indebtedness to $220,000.

Accordingly, this is to recommend that the City of Jacksonville exercise the renewal option with
Civitas, LLC to provide Neighborhoods Strategic Consultant Services, which incorporates the
attached Scope of Services identified as Exhibit A and Fee Schedule identified as Exhibit B. All other
terms and conditions of the Contract are per the City’s standard contract language and as provided in
the Request for Proposals.

Attachments: Exhibits A & B

cc: Alex Baker, PSEC Specialist





Nasr, Daniel

_ T
From: Erich Chatham <erich.chatham@civitassc.com>
Sent: Wednesday, July 24, 2019 3:47 PM
To: Daly, Thomas
Cc: Nasr, Daniel
Subject: Re: CIVITAS

EXTERNAL EMAIL: This email originated from a non-COJ email address. Do not click any links or open any attachments
unless you trust the sender and know the content is safe.

Good afternoon,

Yes, Civitas is absolutely interested and willing to extend our contract honoring the current fee structure, roles & general
responsibilities.

We'll be happy to continue our work with the City of Jacksonville!
Sincerely,

Erich Chatham
Civitas LLC
WWW.Civitassc.com
{(843) 573-7825 office
{404) 408-1256 cell

On Jul 24, 2019, at 10:52 AM, Daly, Thomas <TDaly@coj.net> wrote:

Erich,
Please respond with a request to extend the Civitas contract.

Thomas 1. Daly, i, Esq.

Chief, Housing & Community Development Division
City of Jacksonville

214 N. Hogan, 7th Floor

Jacksonville, FL 32202

Office: 904-255-8204

Cell: 904-574-1619

Email: tdaly@coj.net

Please note that under Florida’s very broad public records law, communications
to and from City of Jacksonville officials are subject to public disclosure.

From: Nasr, Daniel <DNasr@coj.net>
Sent: Wednesday, July 24, 2019 8:09 AM






Gity of Jacksonville, Forida
Lenny Curry, Mayor

Housing and Community Development Division
Ed Ball Building

214 North Hogan Street, 7" Floor

Jacksonville, FL. 32202

ONE CITY. ONE JACKSONVILLE (904) 255-8200

www.coj.net

Exhibit A

Scope of Services





Section 4
Description of Services and Deliverables

Scope of Services

Grant Application Assistance

Consultant may assist the Neighborhoods Department (the “Department”) in the development of
applications for federal, state, and private grant applications, such as, but not limited to, federal
Department of Housing and Urban Development's Choice Neighborhood Initiatives (“CNI")
Planning and Implementation grants, and any other grants related to the business and objectives of
the Department.

Annual Reporting Assistance

Consultant may assist, as needed, in preparing annual financial and programmatic reporting as
required for federal and state funding.

Consultant may assist the Department with creation and periodic updating of required annual
housing and community planning documents, such as, the City of Jacksonville’s Consolidated Plan;
Annual Action Plan; Comprehensive Annual Performance and Evaluation Report, and Analysis of
Fair Housing Plan, among others.

Contract Compliance Assistance
Consultant may assist, as needed, with contract compliance functions as required for federal and
state funding.

Technical Assistance and Data Analysis

Consultant may serve as a technical advisor to the Department by providing assistance in
improving Department processes, procedures, and programs, as needed, for the Department to
meet its objectives. Consultant may advise on industry best practices, proposed and implemented
legal and administrative rule changes, and topics necessary to increase the Department’s working
knowledge and experience.

Consultant may advise on industry standards, best practices, and potential opportunities related to
data collection and analysis, strategic code enforcement, and housing and community development
strategies. Consultant may assist the Department in identifying and implementing processes,
procedures, and tools needed for the Department to become more data driven in its decision
making.

Consultant may assist the Department in planning and implementing the deployment of its and the
City’s financial resources in a more strategic manner so that the City is able to leverage its available
financial resources.

Consultant may assist the Department in creating and implementing innovative finance tools for
housing and community development projects.

Consultant may assist in educating Department staff on industry standards, best practices, and
potential funding opportunities.

Consultant may assist Department staff in document preparation for, participation in, and
presenting at meetings with City Councilmembers, the administration, other government agencies,
and public meetings for various programs.

(End of Secti;)n 4
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P-44-17 Neighborhoods Strategic Ci Itant Services






Gity of Jacksonville, Fiorids

CNE CITY. ONE JACKSONVILLE

Exhibit B

Lenny Curry, Mayor

Housing and Community Development Division
Ed Ball Building

214 North Hogan Street, 7" Floor

Jacksonville, FL 32202

(904) 255-8200

Www.coj.net

Contract Fee Schedule





e

CIVITAS

Www.civitassc.com

Required Forms
Form 1 - Price Sheet

NAME OF CONSULTANT___ Civitas, LLC

Proposal Number___ P-44-17

SCHEDULE OF PROPOSED PRICES /RATES

1. If charges are based on hours worked, the hourly direct labor rates (without Fringe
Benefits) are:

Principal (Partner or Senior Officer): $_110_____ hr.
Project Manager (Responsible Professional): $___85____ hr.
2. Other Direct Project Costs per Unit (please specify)
This is dependent on precise deliverable mix that is requested upon award.

Full details not provided in RFP

3. Estimated bercentage of total fee to be performed by sub-contractors _5 %

4. Please provide any other relevant rates that may apply to this project including average
direct hourly labor rates for other categories of proposed personnel






FIRST AMENDMENT TO CONTRACT / O35

BETWEEN M |

CITY OF JACKSONVILLE
AND
CIVITAS, LLC
FOR
NEIGHBORHOODS STRATEGIC CONSULTANT SERVICES

THIS FIRST AMENDMENT to Contract for neighborhoods strategic consultant

. « R, . . I5Ys ( y (}j“
services (the “Services”) is made and entered into this QZ:;). day of / , 2018
(the “Effective Date”), by and between the CITY OF JACKSONVILLE, a municipal corporation
existing under the Constitution and the laws of the State of Florida (the “City”), and CIVITAS,

LLC, a foreign limited liability company with its principal offices at 1150 Wexford Park, Mount
Pleasant, South Carolina 29466 (the “Contractor™).

WHEREAS, on September 29, 2017, City and Contractor made and entered into City of
Jacksonville Contract No. 10356 (the “Contract”) for the Services; and

WHEREAS, said Contract has not been amended previously; and

WHEREAS, said Contract should be amended by increasing the maximum indebtedness
by $60,000.00 to a new total maximum indebtedness not to exceed $160,000.00, by exercising
the first of three (3) one-year renewal ‘options so as to extend the period of service from October
2, 2018, through October 1, 2019, with two (2) renewal options remaining, and by adding new
provisions with respect to public records required by Section 119.0701, Florida Statutes, with all
other provisions, terms, and conditions remaining unchanged; now therefore

IN CONSIDERATION of the premises and the mutual covenants contained below and
for other good and valuable consideration acknowledged by the parties to be sufficient, the
parties agree as follows:

1. The above-stated recitals are accurate, true, and correct and are incorporated
herein and made a part hereof by this reference.

2. Section 3 of said Contract is amended by increasing the maximum indebtedness
by $60,000.00 to a new total maximum indebtedness not to exceed $160,000.00, and as amended
shall read as follows:

“3.  Maximum Indebtedness.  As required by Section 106.431, Ordinance

Code, City's maximum indebtedness for the Services under this Contract for the initial





period of service shall be a fixed monetary amount not-to-exceed ONE HUNDRED
SIXTY THOUSAND AND 00/100 DOLLARS (3160,000.60)."

3. Section 4 of said Contract is amended by exercising the {irst of three (3) one-year
rencwal options so as to extend the period of service from October 2, 2018, through October |,
2019, with two (2) renewal options remaining, and as amended shall read as follows:

v, Term. The period of service of this Contract shall commence on
the Effective Date and continue through October 2, 2019, with two (2) additional one-
yvear renewal options, subject to early termination as set forth in the Contract

Documents.”
4, Said Contract is amended by adding a new Section 11 to add and incorporate new

MOVISION

3

with respect to public records required by Section 119.0701, Florida Statutes, and as

1%

o

amuended shall read as follows:
“11. Public Records. In accordance with Section [19.0701, Florida
Staiutes, the Contractor shall:

{1 Keep and maintain public records required by City to perform the
services; and ‘

(i) Upon request from City’s custodian of public records, provide City
with a copy of the requested records or allow records to be inspected or copied
within a reasonable time at a cost that does not exceed the cost provided for in
Chapter 119, Florida Statutes, or as otherwise provided by law; and

(ifi)  Ensure that public records that are exempt or confidential and
exempt from public records disclosure requirements are not disclosed except as
authorized by law for the duration of the Contract term and following completion
of this Contract if Contractor does not transfer the records to City; and

(iv)  Upon completion of this Contract, transfer to City at no cost all
nublic records in possession of Contractor or keep and maintain public records
equired by City to perform the Services. If Contractor transfers all public records
to City upon completion of this Contract. Contractor shall destroy any duplicate
public records that are exempt or confidential and exempt from public records
disclosure requirements. If Contractor keeps and maintains public records upon

completion of this Contract, Contractor shall meet 2l applicable requirements lor





retaining public records. All records stored electronically must be provided to
City upon request from City’s custodian of public records in a format that is
compatible with City's information technology systems.

The above requirements apply to a “Contractor” as defined in Section 119.0701,

Fiorida Statutes.

IF CONTRACTOR HAS QUESTIONS REGARDING THE
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO THE
CONTRACTOR’S DUTY TO PROVIDE PUBLIC RECORDS
RELATING TO THIS CONTRACT, CONTACT THE CITY'S
CUSTODIAN OF PUBLIC RECORDS AT (904) 630-7678;
PRR@COLNET; CITY OF JACKSONVILLE, PUBLIC RECORDS
REQUEST, 214 N. HOGAN STREET, SUITE 1180, JACKSONVILLE,
FLORIDA 32202.

SAVE AND EXCEPT as expressly amended by this instrument, the provisions. terms,
and conditions of said Contract shall remain unchanged and shali continue in full force and

cffect.

{Remainder of page left blank intentionally. Signature page follows immediately.]





IN WITNESS WHEREQF, the parties have executed this First Amendment as of the

day and year first above written,

ATTEST: CITY QF JACKSONVILLE

jm-s /(ﬁ f/f &.ﬁm
s ,fJames R. McCain, Jr. /’7
(.~ Corporation Secretary v

Chief Adminisirath e Office
For: Mavor Leniny Curny
Under Authority of
Executive Order No. 20{3-43

WITNESS: NS . &fiTas, LLC
Q/ By, / f/ ii%

mnatur«. signature
Jimemy Aes [eﬂ// 5/124( Kév%w,n,
Type Print Name Type/Print Name

0—; *mlef' PN %7) o
Title Title






Encumbrance and funding information for internal City use:
Account.............. ERCDIA1-CDBG 03109 PDC001-19
AMOount.....c..oovuuen. $60,000.00

TOTAL MAXIMUM INDEBTEDNESS: $160,000.00

This above stated amount is the maximum fixed monetary amount of the foregoing Contract for
the term of the Contract.

In accordance with Section 24.103(e) of the Ordinance Code of the City of Jacksonville, [ do
hereby certify that there is an unexpended, unencumbered, and unimpounded balance in the
appropriation sufficient to cover the foregoing agreement.

2

Directdr of Finance
City Contract #10356, 1* Amd

Form Approve:

1A

ftice of General Counsel

ge-#1234664-vi-civitas_10356_amd_#1_neighborhosdconsuliant 091118





Gity of Jacksonville, Forida
Lenny Curry, Mayor

Procurement Division

Ed Ball Building

214 N. Hogan Street, Suite 800
Jacksonville, Florida 32202

ONE CITY, ONE JACKSONVILLE

Septambaer 6, 2018

Tha Honorable Lenny Curry, Mayor
City of Jacksonville

4ih Floor, 8t. Jomes Buliding C‘ n O
Jacksonville, FL 32202 ' O W
Dear Mayor Cunry: -

Rel: P-44-17 Nelghborhoods Sirategic Consulioni Services (Amendmaent No. 1)
Neighborhoods Department

The Protessional Services Evaluation Commitiee met iodoy in Board Room 851 on the elghth floor of the Ed Boll
Building. for the purpose of cmending the above-reterenced conhact.

The following molion/recommendation was adapled: ‘ﬂ éﬁ‘*’*/

That Contract No. 10356 betwesan the City of Jocksonville and Chilas, e tot the provision of Nelghborhoods
Strategic Consutiont Services be emended to () exercise the fiist of threa (3) one-year renewal options extending
the period of service from Oclober 2, 2018 through October 1. 2019, with two (2) renewal oplions remaining. (i)
increase the moximum Indebiedness by 560,000 00 to o new not-to-exceed total maximum of §160,000.00. Al other
terms ond conditions shall remoin the some except (or such changes as the Office of General Counsel may deem
approprate to ensure compliance with the City's ordinances, Procurement policles and procedures ond
applicable federal and state laws

1! the foregeing meets your approval. we respecifully requast your signature and retuin to my office.

Res tully subrgitted,

Gipdory , Chie
Progurenent Division
Chbirmal, Professionot Services
Evaluation Commities

[+ Councl Auaitot
Jstt Close, OGC .
MeDa Gtay. GAD sun E, Muusg . ,
Subeommiien MaTDers 11 f Adiministrative Offics

For Mayor Leany Curry

Under Authority ull

1, 201505
Frecune Order No, 20150

/





Gity of Jacksonville, Florida
Lenny Curry, Mayor

Procurement Division

£d Ball Building

214 N. Hogan Street, Suile 800
Jacksonville, Florida 32202

ONE CITY. ONE JACKSONVILLE

Seplember 6, 2018

The Honaorable Lanny Curry, Mayor
City of Jacksonviie

4th Floox, St. Jamas Buliding . f’“ ’?O
Jacksonvile, FL 32202 D) ’
Daar Mayor Cuny: ‘ ‘

Ret: P-44-17 Neighborhoods Strotegic Consuliant Sarvicas (Amandment No. 1)
Neighbothoods Department

The Professionat Services Evoluation Committea mat today in Boord Room 851 on the elghth floor of the Ed Bol
Busicing, tor the purpose of amending the above-eferenced conhact,

The foliowing molion/iecommandolion was gdopled; 45\""*/

That Coniract No. 10356 beiwaen the Cily of Jocksonville and Civitas, €7 ot the provision ol Nelghbodhoods
Sholagic Consultant Servicas be amendad lo () exaicise tha first of three (3) one-year renewal oplions extending
Ihe period of sarvice from October 2, 2018 through Octaber 1. 2019, with two (2) renewa! ophiens ramaining. (@)
Increate the madmum indeblednass by 560,000 00 fo a new not-io-exceed tolal maximum of $140,000.00. Al other
tarms ond condilions shall remain the some excapt for such changes os the Offica of General Counsel may daam
oppropriate {o ensure compliance with thae CHy's ordinances, Procurament policles ond procedures and
oppicable federgl ond siale laws.

it the {oregoing mesls your opproval we respaciully raquest your signoture and retum to my office.

Jott Cisa, OGC ]
’5,"‘“'? Groy. GAD swn E. Muuf»‘.\ ‘
= njef Administntive Qffics:

Fur Mayor Lenny Curry

Under Authurity vl .
Exenyne Drder N, 201503





FIRST AMENDMENT TO CONTRACT
BETWEEN
CITY OF JACKSONVILLE
AND
CIVITAS, LLC
FOR Ry
NEIGHBORHOODS STRATEGIC CONSULTANT SERVICES -

THIS FIRST AMENDMENT to Controct for nezghborhmds slrnteg;c consultant
services (the “Services”) is made and entered into this 5.;: s dayof M L2018
{the “Effective Date”), by and between the CITY OF JACKSONVILLE, a mumcupai corporation
existing under the Constitution and the laws of the State of Florida (the “City”), and CIVITAS,
LLC, a foreign limited liability company with its principal offices at 1150 Wexford Park, Mount
Pleasant, South Caroling 29466 (the “Contractor™).

WHEREAS, on September 29, 2017, City and Contractor made and entered into City of
Jacksonville Contract No. 10356 (the “Contract™) for the Services; and

WHEREAS, said Contract has not been amended previously; and

WHEREAS, said Contract should be amended by increasing the maximum indebtedness
by $60,000.00 to a new total maximum indebtedness not to exceed $160,000.00, by exercising
the first of three (3) one-year renewal options so as to extend the period of service from October

2, 2018, through October 1, 2019, with two (2) renewal options remaining, and by adding new
provisions with respect to public records required by Section 119.0701, Florida Statutes, with all
other provisions, terms, and conditions remaining unchanged; now therefore

IN CONSIDERATION of the premises and the mutual covenants contained below and
for other good and valuable consideration acknowledged by the parties to be sufficient, the
parties agree as follows:

i. The above-stated recitals are accurale, true, and correct and are incorporated
herein and made a part hereof by this reference.

2. Section 3 of said Contract is smended by increasing the maximum indebtedness
by 860,000.00 1o a new total maximum indebtcdness not to exceed $160,000.00, and as amended
shali read as follows:

“3. Maximum Indcbtedness.  As required by Section 106.431, Ordinance

Code, City's maximum indebtedness for the Services under this Contract for the initial





period of service shal! be a fixed monctary amount not-to-exceed ONE HUNDRED

SIXTY THOUSAND AND 00/100 DOLLARS ($160,000.00).”

kN Scction 4 of said Contract is amended by excrcising the first of three (3) one-year
rencwal options so as to cxtend the period of service from October 2, 2018, through October 1,
2019, with two (2) rencwal options remaining, and as amended shall read as follows:

“4, Term, The period of service of this Contract shall commence on
the Effective Date and continue through Oclober 2, 2019, with two (2) additional one-
year renewal options, subject to early termination as set forth in the Contract
Documents.”

4, Said Contract is amended by adding a new Section 11 1o add and incorporate new
provisions with respect to public records required by Section 119.0701, Florida Statutes, and as
amended shall read as follows:

“11. Public Reccords. In accordance with Section 119.0701, Florida
Statutes, the Contmctor shall:

(i) Keep and maintain public records required by City to perform the
services; and

(i)  Upon request from City’s custodian of public records, provide City
with a copy of the requested records or allow records to be inspected or copicd
within a reasonable time at a cost that does not exceed the cost provided for in

Chapter 119, Florida Statutes, or as othcrwise provided by law; and

{(iii) Ensure that public records that are exempt or confidential and
exempt from public records disclosure requirements are not disclosed except as
authorized by law lor the duration of the Contract term and following complction
of this Contract if Contractor does not transfer the records to City; and

(iv)  Upon completion of this Contract, transfer to City at no cost all
public records in posscssion of Contractor or keep and maintain public records
required by City to perform the Services. If Contractor transfers all public records
to Cily upon completion of this Contract, Contractor shall destroy any duplicate
public records that are exempt or confidential and exempt from public records
disclosure requirements. If Contractor keeps and maintains public records upon
completion of this Contract, Contractor shafl meet all applicable requirements for





retaining public records. All records stored electronically must be provided (o

City upon request from City's custodian of public records in a format that is

compatible with City's information technology systems.

The above requircments apply to a “Contractor” as defined in Section |19.0701,
Florida Statutes.

IF  CONTRACTOR HAS QUESTIONS REGARDING THE
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO THE
CONTRACTOR’S DUTY TO PROVIDE PUBLIC RECORDS
RELATING TO THIS CONTRACT, CONTACT THE CITY'S
CUSTODIAN OF PUBLIC RECORDS AT (904) 630-7678;
PRR@COLNET; CITY OF JACKSONVILLE, PUBLIC RECORDS
REQUEST, 214 N. HOGAN STREET, SUITE 1180, JACKSONVILLE,
FLORIDA 32202,

SAVE AND EXCEPT as expressly amended by this instrument, the provisions, terms,
and conditions of said Contract shall remain unchanged and shall continue in full force and

cffect,

{Remainder of puge left blank intentionatly. Signatarc page follows immediately.]





IN WITNESS WHEREOF, the parties have executed this First Amendment as of the

day and yesr first above written,

AT’TEST CITY QF JACKSONVILLE

/ f James R. McCami ‘
(,f‘ Corporation Sgcfelary é” N Mayor Sam E. Moud
' Chief Administratis ¢ Officer

For: Mayor Lenay Curry
Under Authority of
Exeecutive Order No 201 3-05

WITNESS: A AS, LLC /
By U, By //// M
ignmure
Simm? ﬂrz/}j ﬁﬂi’/ £/i¢£ Zy gy
Type Print Name TypeiPrint Name
@m? ‘S%fef ?‘;f ’Zﬂgﬁf

Title ) Title





Encumbrance and funding information for internal City use:
Account.............ERCDIA1-CDBG 03109 PDC001-19
Amount...............5$60,000.00

TOTAL MAXIMUM INDEBTEDNESS: $160,000.00

This above stated amount is the maximum fixed monetary amount of the foregoing Contract for
the term of the Contract,

In accordance with Section 24.103(e) of the Ordinance Code of the City of Jacksonville, [ do
hercby certify that there is an unexpended, unencumbered, and unimpounded balance in the
appropriation sufticicnt to cover the foregoing agreement.

W

Directdr of Finance
City Contract #10356, 1* Amd

Form Approve:

H

o

flice of Gener;u Counsel

gC-H1234664-vi-civitas_LU356_amd_R1_nesghbarhoodconsulian) 091118






INFORMATION TECHNOLOGIES DIVISION

CITYOF

JAGKSONVTLLE

DATE: July 30, 2019
a TO: Greg Pease, Chief of Procurement Division
z\\"bo\\ THRU: Kenneth E. Lathrop, Chief of Information Technologies / CIO M rd 962%474
FROM: Thomas Ossi, Technology Contract and Records Manager %0 Mmad. @ j Z Z‘ ,
RE: Oracle Database Technical Assistance - Single Source Award Requests.‘ i? /%7

The Information Technologies Division is requesting approval to enter into an agreement for Oracle
Database Technical Assistance with Oracle America Inc.. The Technical Assistance is to be provided
onsite and offsite by an Oracle Resource Level 7 — Practice/Tech Manager, whom ITD has interviewed.

The hourly rate for the Analyst is $238.05 for an estimated total of 864 hours. The agreement will include
travel expenses. The term of the agreement will be from the date of contract execution for a 12 month
period.

Due to the sensitive nature of the information contained in the Oracle Human Resources Management
System (HRMS), Oracle is the best and most secure source from which to procure this support.

The total not-to-exceed amount for this request is $219,500.00 which includes a small allowance for any
overage in hours or travel required by the City.

FUNDING SOURCE: AFIT531CSCS-03109

Your favorable consideration of this request is greatly appreciated.

Attachments:  Single Source Request
Vendor Ordering Document v
Vendor Single Source Letter .

C ARobert Gray, Enterprise Infrastructure Manager, ITD
& ~—Mark Deas, Server Infrastructure Manager, ITD

FINANCE AND ADMINISTRATION DEPARTMENT
214 N. Hogan St. 91 Floor | Jacksonville, FL 32202 | Phone: 904.255.8000 | Fax: 904.232.6932

C’; -





ORACLE

ORACLE MASTER AGREEMENT AMENDMENT ONE

This Oracle Master Agreement Amendment One (this “Amendment One”) amends the Oracle Master Agreement US-TGMA-
2294234, dated (fo be completed by Oracle), and all amendments and addenda thereto (the “Master
Agreement”) between City of Jacksonville (“You") and Oracle America, Inc. (“Oracle”).

The parties agree to amend the Master Agreement as follows:
A. GENERAL TERMS
1. MASTER AGREEMENT TERM AND APPLICABLE SCHEDULES - Section 2

Delete the first sentence of Section 2 Master Agreement Term and Applicable Schedules in its entirety and replace it with the
following:

“This Master Agreement is applicable to the order which this Master Agreement accompanies.”

Subject to the modifications herein, the Master Agreement shall remain in full force and effect.

The Effective Date of this Amendment One is . (to be completed by Oracle)
City of Jacksonville Oracle America, Inc.

Authorized Signature: Authorized Signature:

Name: Name:

Title: Title:

Signature Date: Signature Date:

US-TGMA-2294234 Amend1_Q8959896_C.Apodaca Page 1 of 1





Offerings or delivery of any other Products or (b) other Service Offerings is not contingent on delivery of any
Products or performance of any additional/other Service Offerings. You acknowledge that You have entered into
the purchase without reliance on any financing or leasing arrangement with Oracle or its affiliate.

3. Contact Information.

Your Billing/Accounts Payable Contact:

Name: Robert Gray

Address: 214 N. Hogan St. 9th Floor Jacksonville,
F1 32202

Phone: 904-255-8065

Email: grayr(@coj.net

4. Order of Precedence.
In the event of any inconsistencies between (i) the Master Agreement and this order, this order shall take precedence,
and (ii) this order (excluding exhibits) and any attached exhibits, the exhibits shall take precedence.

5. Change Control Process.
Any request for any change in services must be in writing; this includes requests for changes in project plans, scope,
specifications, schedule, designs, requirements, service deliverables, software environment, hardware environment
or any other aspect of your order. Oracle shall not be obligated to perform tasks related to changes in time, scope,
cost, or contractual obligations until you and Oracle agree in writing to the proposed change in an amendment to
this order and/or applicable exhibit(s).

6. Force Majeure.
Neither of us shall be responsible for failure or delay of performance if caused by: an act of war, hostility, or

sabotage; act of God; pandemic; electrical, internet, or telecommunication outage that is not caused by the obligated
party; government restrictions (including the denial or cancellation of any export or other license); or other event
outside the reasonable control of the obligated party. We both will use reasonable efforts to mitigate the effect of
a force majeure event. If such event continues for more than thirty (30) days, either of us may cancel unperformed
services upon written notice. This section does not excuse either party’s obligation to take reasonable steps to
follow its normal disaster recovery procedures or your obligation to pay for services provided.

7. Export.
Export laws and regulations of the United States and any other relevant local export laws and regulations apply to

the programs and hardware (including any integrated software and operating system(s)). You agree that such export
laws govern your use of the programs (including technical data), hardware (including any integrated software and
operating system(s)) and any services deliverables provided under this order, and you agree to comply with all such
export laws and regulations (including “deemed export” and “deemed re-export” regulations). You agree that no
data, information, program, hardware (including any integrated software and operating system(s)) and/or materials
resulting from services (or direct product thereof) will be exported, directly or indirectly, in violation of these laws,
or will be used for any purpose prohibited by these laws including, without limitation, nuclear, chemical, or
biological weapons proliferation, or development of missile technology.

8. Relationship Between Parties.
Oracle is an independent contractor and we agree that no partnership, joint venture, or agency relationship exists
between us. We each will be responsible for paying our own employees, including employment related taxes and
insurance. If while performing services Oracle requires access to other vendor’s products that are part of your
system, you will be responsible for acquiring all such products and the appropriate license rights necessary for
Oracle to access such products on your behalf.
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9. Rights Granted / Restrictions.

Upon payment hereunder, and subject to the terms of this order and the Master Agreement, You have the non-
exclusive, non-assignable, royalty free, perpetual (but only in the case of deliverables for an on premise license),
worldwide (subject to any applicable restrictions under US export laws), limited right to access and use, for Your
internal business operations, the services that You ordered under this order and anything developed by Oracle and
delivered to You under this order (“services and deliverables”). You may allow Your agents and contractors to use
the services and deliverables for this purpose and You are responsible for their compliance with this order in such
use. Oracle or its licensors retain all ownership and intellectual property rights to the services and deliverables,
including derivative works thereof. You do not acquire any right or license to use, or allow Your Users in the case
of a managed/hosted environment, to use, any service or deliverable in excess of the scope (including but not limited
to the specified service environment) or duration of the services and deliverables ordered hereunder. The services
and deliverables may be related to Your license to use products owned or distributed by Oracle which You acquire
under a separate order. The agreement referenced in that order shall govern Your use of such products.

10. Services Privacy/Services Security.

In performing the Services under this order, Oracle will comply with the (a) Oracle Services Privacy Policy available
at http://www.oracle.com/legal/privacy/services-privacy-policy.html and (b) Oracle Consulting & Advanced
Customer Services Security Practices available at
https://www.oracle.com/corporate/contracts/consulting/policies.html. Both documents are incorporated herein by
reference. Oracle may update such policy and practices to reflect changes in, among other things, laws, regulations,
rules, technology, and industry practices. Such updates will not materially reduce the level of performance,
functionality, security, or availability of the Services. You agree to restrict Oracle's access to any content or
information that imposes privacy, security or regulatory obligations greater than those specified in this order.

This quote is valid through 31-AUG-2019 and shall become binding upon execution by you and acceptance by Oracle.

City of Jacksonville ORACLE AMERICA, INC.
Authorized Signature: Authorized Signature:

Name: Name:

Title: Title:

Signature Date: Signature Date:

Ordering Document Effective Date:
{To be completed by Oracle}
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ORACLE

TIME AND MATERIALS EXHIBIT

ORACLE CONTRACT INFORMATION

Customer Name: City of Jacksonville
Ordering Document Number: US-8959886
Exhibit Number: Exhibit 1

This exhibit incorporates by reference the terms of the ordering document specified above.

1.

Description of Services.

At your direction, Oracle will provide you with technical assistance with Oracle Database 12.1.0.2, e-Business Suite
(“EBS”) 12.1.3, Fusion Middleware products (WebLogic Server 10.3.6, Oracle Internet Directory 11.1.1.9.0, Oracle
Access Manager 11.2.3.0, Oracle HTTP Server 11.1.1.9.0, and EBS AccessGate 1.3.3.3.

A.

B.

Provide day-to-day assistance with your Oracle environment and aid as needed with your move to a new

enterprise resource planning (“ERP”) “1Cloud” environment.

Responsible for the configuration, maintenance, and performance of critical Oracle relational database.

management system (“RDBMS”) environments to provide high availability and consistent performance of your

applications.

Work as part of a team consisting of Internet Information Server (“IIS”)/Web Administrator, structured query

language (“SQL”) Server database administrator (“DBA”) and Server Engineers, as needed.

Key areas of focus are as follows:

Work Oracle DBA inbox requests and alerts;

On call and some after-hours work, as needed (patches, updates, etc.);

Verify EBS is up and is functioning as designed;

Verify Workflow Notification Mailer is up and Oracle Discoverer is working;

Verify nightly new user creation and research/correct any exceptions;

Verify recovery manager (“RMAN"") backups are completed;

Verify Advanced Interactive eXecutive (“AIX”) cron jobs are completed;

Monitor server disk space usage and clean up as needed; and

Monitor central processing unit (“CPU”) and Memory usage on server using Sightline and Oracle Enterprise

Manager (“OEM”).

Quarterly Patches:

1. Patch set updates (“PSU”) for generalized interface (“GI”), database (“DB”), Oracle Java Virtual Machine
(“OIVM”), Fusion Middleware (“FMW?”), e-Business Suite (“EBS”) on AIX servers (one (1) production real
application cluster (“RAC”) instance, five (5) non-production RAC instances, one (1) non-production
standalone instance).

2. PSU for DB, OJVM, OEM on Windows 2008 R2 Server (one (1) OEM standalone instance, one (1) RMAN
standalone catalog instance).

3. PSU for DB and OJVM on Windows 2012 Servers (one (1) non-production standalone instance and one (1)
production standalone instance).

4. Service Oriented Architecture (“SOA”), DB and OJVM patches for 1Cloud Platform as a Service (“PaaS”)
(one (1) production standalone database instance, two (2) non-production standalone database instances, three
(3) production SOA servers, and three (3) non-production SOA servers).

Recurring events:

1. Human Resource Management System (“HRMS”) EBS release update pack (“RUP”) patch - annual (released
in June, typically applied to production in December).
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14.
15.

HRMS EBS end of year (“EOY”) Phases 1, 2, 3 - annual (released in September and December, typically
applied to production in December).

EBS development instance data refreshes - as needed, but at a minimum done in conjunction with EOY
Phases 1 and 3.

HRMS EBS Q1, Q2 legislative patches.

Vertex Quantum updates (updates are released monthly, but they are cumulative and typically done in
conjunction with EOY patches).

AIX server patches — annual.

Benefits Enrollment — annual.

Trace File Analyzer (“TFA”) upgrade - semi-annual (four (4) hours total).

Ringmaster support renewal script and key update - annual (four (4) hours total).

. Secure Hash Algorithm (“SHA™)-2 Java code-signing certificate renewal - every two (2) years (not needed

until June 2021).

. Team Foundation Server (“TFS”) code pushes - as needed.
. 1Cloud Data Warehouse —Data extract activities during implementation such as building views and indexes

for ERP data warehouse.

1Cloud Data Warehouse — Quarterly database patches (one to two (1-2) servers).

Oracle one-off patches - as needed (typically in response to a Security Alert or Service Request).

Install Oracle client on servers and information technology department (“ITD”) workstations - as needed,
thirty (30) minutes per installation.

2. Your Obligations and Project Assumptions.

You acknowledge that Your timely provision of and access to office accommodations, facilities, equipment, assistance,
cooperation, complete and accurate information and data from Your officers, agents, and employees (collectively,
“cooperation”) are essential to the performance of any Services as set forth in this exhibit. Oracle will not be responsible
for any deficiency in performing Services if such deficiency results from Your failure to provide full cooperation.

You acknowledge that Oracle’s ability to perform the Services and any related estimate depends upon Your fulfillment
of the following obligations and the following project assumptions:

A. Your Obligations.

1.
2.

3.

o
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Maintain the properly configured hardware/operating system platform to support the Services.

Obtain licenses under separate contract for any necessary Oracle software and hardware Programs before the
commencement of Services.

Maintain annual technical support for the Oracle software and hardware under separate contract throughout the
term of the Services.

Provide Oracle with full access to relevant functional, technical and business resources with adequate skills and
knowledge to support the performance of Services.

Provide, for all Oracle resources performing Services at Your site, a safe and healthful workspace (e.g., a
workspace that is free from recognized hazards that are causing, or likely to cause, death or serious physical
harm, a workspace that has proper ventilation, sound levels acceptable for resources performing Services in the
workspace, and ergonomically correct work stations, etc.).

Provide any notices, and obtain any consents, required for Oracle to perform Services.

Limit Oracle’s access to any production environment or shared development environments to the extent
necessary for Oracle to perform Services.

As required by U.S. Department of Labor regulations (20 CFR 655.734), You will allow Oracle to post a Notice
regarding Oracle H-1B employee(s) at the work site prior to the employee's arrival on site.

If Services are provided remotely, Oracle resources may provide Services via phone, a customer-specific web
portal (if ordered), and/or electronic communication. You agree that Oracle resources may access Your
systems, throughout the performance of Services, using an Oracle defined standard virtual private network
(“VPN”) or Oracle Web Conference (“OWC”). If a network connection between Oracle and Your systems is
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10.
11.
12.

13.

required for Oracle resources to perform Services under this exhibit, You will provide access to Oracle as

follows:

a. You are responsible for ensuring that (i) Your network and systems comply with specifications Oracle
provides, (ii) all components of Your Oracle software environment are accessible through the VPN or
OWC, and (iii) the VPN is installed in a timely manner for Oracle to perform the Services.

b. You are responsible for acquiring and maintaining any equipment and performing any labor and/or
activities necessary to set-up and maintain network connectivity at and to Your Oracle environment.

¢. You will provide and maintain user accounts for, and access to, the VPN for the Oracle resources, including
but not limited to, Oracle's onsite remote and offshore (i.e., located outside of the United States) resources.

Oracle is not responsible for network connections or for issues, problems or conditions arising from or related

to network connections, such as bandwidth issues, excessive latency, network outages, and/or any other

conditions that are caused by an internet service provider, or the network connection. If Your VPN client
software and/or VPN infrastructure fails to allow Oracle access to perform Services under this exhibit, You
agree to pay for any increased costs resulting from Your failure. Oracle will prepare an amendment to this
exhibit for the change in the Services and fees resulting from such failure. If You do not review and approve
such amendment within five (5) days after Your receipt thereof, Oracle may terminate its performance of

Services under this exhibit.

Be responsible for day to day management of the project, project work schedule and associated outputs.

Participate in and assist with all services tasks.

Provide Oracle with access to data structures, documentation, applications, databases, and artifacts as requested

by Oracle to support the performance of services.

If while performing Services Oracle requires access to other vendor’s products that are part of Your system,

You will be responsible for acquiring all such products and the appropriate license rights necessary for Oracle

to access such products on Your behalf.

B. Project Assumptions.

1.

[958

11.
12.

13.

14.
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Oracle Services will be performed under Your direction, and You shall remain responsible for management of
the Services and any outputs arising.

There will be no deliverables provided on behalf of Oracle.

Payment to Oracle will be for all of the hours spent performing Services and is not tied to any task outputs.
The fee estimate for services is based on Oracle providing approximately one hundred eight (108) person days
of services, to be performed over nine (9) consecutive months.

A person day is defined as one (1) resource working for up to eight (8) hours.

The person days and fee estimates are based on your request for assistance and do not reflect any project
estimation by Oracle.

You shall be solely responsible for the project management and direction of services.

Oracle and you will mutually determine and adjust the appropriate Oracle resource staffing model as the
services are performed.

Payment to Oracle will be for all of the hours spent performing services and is not tied to any task outputs.

. The person days and fee estimates contained herein may not be sufficient to perform or complete all of the tasks

referenced in the description of services.

Services shall be performed either onsite at your facilities located in Jacksonville, FL or remotely, or both.

Oracle is not obligated to provide any onsite services at your facilities in periods of less than forty (40) hours

per week per resource.

Oracle’s standard documentation format will be used for any documentation prepared and / or delivered during

the performance of services.

You currently has an in-house Oracle environment that consists of the following:

a. Two clustered AIX 7.1 Power8 servers with 7 Logical Partitions (“LPARs”) each, which connect to an
Egan, Marino Corporation (“EMC”) Storage Area Network (“SAN”) for storage.

b. The LPARs host Oracle RAC 12.1.0.2 (2-node); E-Business Suite 12.1.3, Transparent Data Encryption
(“TDE”) and several Fusion Middleware (“FMW?) products used for Single Sign-on (“SSO”).
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ORACLE

Customer Name: City of Jacksonville
Customer Address: 214 N. Hogan St. 9th Floor
Jacksonville, FL 32202

ORDERING DOCUMENT

Oracle America, Inc.
500 Oracle Parkway
Redwood Shores, CA 94065

ORACLE CONTRACT INFORMATION

Agreement:  Oracle Master Agreement General Terms Reference US-TGMA-2294234 and Schedule S

Ordering Document Number: US-8959886

This order incorporates by reference the terms of the agreement specified above and all amendments thereto (the “Master
Agreement”). As used in this order, “you” or “your” shall refer to the customer as defined in the Master Agreement. The
following terms, as used in this order and the Master Agreement, whether or not capitalized, shall have the same meaning:
“Agreement” and “Master Agreement”; “You” and “Your” and “Customer”’; “Ordering Document” and “order”; “Services”

and “services”.

A. SERVICES

You have ordered the services listed below in the table and detailed in the attached exhibit(s), which are incorporated

herein by reference.

All fees on this order are in US Dollars.

Services Reference | Fees Estimated Expenses Total Fees and Estimated
Expenses
Time and Materials | Exhibit 1 $205,675.20 $8,640.00 $214,315.20
Services
Total Fees and Estimated Expenses $214,315.20

B. ORDER TERMS

1. Payment Terms.

Fees and expenses are in accordance with the referenced exhibit(s). All fees payable to Oracle are due within 30
days from the invoice date. Invoices for services performed under separate exhibits may be provided separately.
Fees for any time and materials engagements listed above (if any) are estimated fees, as detailed in the referenced

time and material services exhibit(s).

2. Segmentation.

The purchase of any Products and related Service Offerings or other Service Offerings are all separate offers and
separate from any other order for any Products and related Service Offerings or other Service Offerings You may
receive or have received from Oracle. You understand that You may purchase any Products and related Service
Offerings or other Service Offerings independently of any other Products or Service Offerings. Your obligation
to pay for (a) any Products and related Service Offerings is not contingent on performance of any other Service
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c. The FMW products are:
1. WebLogic Server 10.3.6,
2. Oracle Internet Directory 11.1.1.9.0,
3. Oracle Access Manager 11.2.3.0,
4. Oracle HTTP Server 11.1.1.9.0, and
5. EBS AccessGate 1.3.3.3.

15. On average, the need is estimated to be twenty (20) to twenty-five (25) hours per week but could be more when
performing updates and installing patches.

16. Acknowledge that Oracle resources will not typically perform services on holidays recognized by Oracle or on
weekends. However, with your permission, Oracle resources may choose to perform services on such holidays
and/or weekends.

17. The staffing expected (but may be subject to change) is a Practice/Technical Manager (Level 7) at $238.05/hr
for 864 hours.

18. A travel period of twenty (20%) percent for four point thirty two (4.32) weeks at an estimated two thousand
($2,000.00) dollars per travel week is assumed, however, it may be subject to change.

3. Rates, Estimated Fees and Expenses, and Taxes.
A. The Services specified above are provided on a time and materials ("T&M") basis; that is, You shall pay Oracle for
all of the time spent performing such Services, plus materials, taxes and expenses.

B. US Resource Rates.
For a period of one (1) year from the effective date of the ordering document, the Services described above shall be
provided at a 40% discount off Oracle's standard consulting rates in effect when such Services are performed.
Oracle’s standard consulting rates are listed in Oracle's US price list; those rates which are in effect as of the
effective date are listed below for Your convenience. Thereafter, unless otherwise agreed by You and Oracle in
writing, Services performed under this exhibit will be provided at Oracle’s standard consulting rates in effect when
Services are performed.

Resource Level Hourly List Rate | Discount Amount | Extended Rate
9 - Sr. Practice/Tech Director $506.00 $202.50 $303.50
8 - Practice/Tech Director $460.00 $184.00 $276.00
7 - Practice/Tech Manager $396.75 $158.70 $238.05
7 - Practice/Tech Manager $396.75 $158.75 $238.05
6T - Senior Principal Consultant $368.00 $147.20 $220.80
5 - Principal Consultant $322.00 $128.80 $193.20
4 - Senior Consultant $264.50 $105.80 $158.70
3 - Staff Consultant $230.00 $92.00 $138.00
2 - Associate Consultant $172.50 $69.00 $103.50

C. Offshore Offsite Resource Rates.

At Oracle's discretion, Oracle may perform some of the Services described in this exhibit with Oracle resources
and/or third-party resources that are part of Oracle's offshore resource pool ("Offshore Resource”). For a period of
one (1) year from the effective date of the ordering document, Services performed by Offshore Resources will be
provided at a 40% discount off Oracle's standard consulting rates for Offshore Resources in effect when such
Services are performed. Thereafter, unless otherwise agreed by You and Oracle in writing, Services performed
under this exhibit by Offshore Resources will be provided at Oracle's standard consulting rates for Offshore
Resources in effect when Services are performed.
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The standard consulting rates for Offshore Resources which are in effect as of the effective date of the ordering
document are listed below for Your convenience.

Hourly List Extended

Resource Level Rate Discount Amount Rate

GSD-NA-Cloud-L8 Director-Remote $190.63 $76.25 $114.38
GSD-NA-Cloud-L7 Tech.Mgr-Remote $139.75 $55.90 $83.85
GSD-NA-Cloud-L6 Sen.Prin-Remote $109.38 $43.75 $65.63
GSD-NA-Cloud-L5 Principal-Remote $80.25 $32.10 $48.15
GSD-NA-Cloud-L4 Senior-Remote $61.13 $24.45 $36.68
GSD-NA-Cloud-L3 Staff-Remote $53.25 $£21.30 $31.95

D. Fees and Expenses.
All fees and expenses will be invoiced monthly. The fee estimate for labor performed under this exhibit is
$205,675.20; the estimate for expenses is an additional $8,640.00. These estimates and any other estimates related
to this exhibit are intended only to be for Your budgeting and Oracle’s resource scheduling purposes; these estimates
do not include taxes. Oracle will invoice You for actual time spent performing the Services, plus materials, taxes
and expenses; such invoice may exceed the total estimated amount documented above. Once fees for Services reach
the estimate, Oracle will cooperate with You to provide continuing Services on a T&M basis.

E. Compensatory Tax.

The parties acknowledge that temporary living reimbursements to Oracle provided resources(s) may be deemed
compensatory under federal, state, and local tax laws if a resource’s assignment in a particular location will exceed
or has exceeded one year. Where reasonably possible, Oracle will plan with You to limit the duration of a resource’s
assignment in a particular location to less than one year. If the requirements of the Services are such that it becomes
necessary for a resource’s Services in a particular location to continue for a year or more and as a result, the
reimbursement of such resource’s living expenses are deemed compensatory for tax purposes, then, You agree to
pay Oracle the amount of additional compensation provided to such resource to compensate for taxes imposed.

4. Project Management.
You shall designate a project manager who shall be solely responsible for project management associated with this
exhibit and the direction of Services provided to You by Oracle under this exhibit. Oracle shall provide Services under
this exhibit under the direction of such project manager, who shall make all decisions in connection with project
management and direction of Services under this exhibit.

5. Termination.
You may terminate this exhibit without cause, by providing Oracle with thirty (30) business days prior written notice.
The effective date of termination under this section shall be the end of the thirtieth (30th) business day after Oracle
receives written notice of termination from You. You shall pay fees and expenses (including those expenses for which
Oracle has become obligated in connection with the contemplated Services) and taxes through the effective date of
termination. You and Oracle each will use reasonable efforts to mitigate fees and expenses in the event of such
termination.
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GENERAL TERMS- Public Sector

| Oracle General Terms Reference: | US-TGMA-22942341

These General Terms (these “General Terms”) are between Oracle America, Inc. (“Oracle”) and the entity identified
below in the signature block (“You"). To place orders subject to these General Terms, at least one Schedule (as defined
below) must be incorporated into these General Terms. If a term is relevant only to a specific Schedule, that term wil
apply only to that Schedule if and/or when that Schedule is incorporated into these General Terms.

1. DEFINITIONS
1.1 "Hardware” refers to the computer equipment, including components, options and spare parts.

1.2 “Integrated Software” refers to any software or programmable code that is (a) embedded or integrated in the
Hardware and enables the functionality of the Hardware or (b) specifically provided to You by Oracle under
Schedule H and specifically listed (i) in accompanying documentation, (i) on an Oracle webpage or (iii) via a
mechanism that facilitates installation for use with Your Hardware. Integrated Software does not include and You
do not have rights to (a) code or functionality for diagnostic, maintenance, repair or technical support services; or
(b) separately licensed applications, operating systems, development tools, or system management software or
other code that is separately licensed by Oracle. For specific Hardware, Integrated Software includes Integrated
Software Options (as defined in Schedule H) separately ordered.

1.3 “Master Agreement’ refers to these General Terms (including any amendments thereto) and all Schedule(s)
incorporated into the Master Agreement (including any amendments to those incorporated Schedule(s)). The
Master Agreement governs Your use of the Products and Service Offerings ordered from Oracle or an authorized
reselter.

1.4 “Operating System” refers to the software that manages Hardware for Programs and other software.

1.5 "Products” refers to Programs, Hardware, Integrated Software and Operating System.

1.6 “Programs’ refers to (a) the software owned or distributed by Oracle that You have ordered under Schedule
P, (b} Program Documentation and (c) any Program updates acquired through technical support. Programs do
not include Integrated Software or any Operating System or any software release prior to general availability (e.g.,
beta releases)

1.7 “Program Documentation” refers to the Program user manual and Program installation manuals. Program
Documentation may be delivered with the Programs. You may access the documentation online at
http://oracle.com/documentation.

1.8 “Schedule” refers to all Oracle Schedules to these General Terms as identified in Section 2.

1.9 “Separate Terms” refers to separate license terms that are specified in the Program Documentation, readmes
or notice files and that apply to Separately Licensed Third Party Technology.

1.10 “Separately Licensed Third Party Technology” refers to third party technology that is licensed under
Separate Terms and not under the terms of the Master Agreement.

1.11 “Service Offerings” refers to technical support, education, hosted/outsourcing services, cloud services,
consulting, advanced customer support services, or other services which You have ordered. Such Service
Offerings are further described in the applicable Schedule.

1.12 “You™ and "Your” refers to the entity that has executed these General Terms.
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2. MASTER AGREEMENT TERM AND APPLICABLE SCHEDULES

Orders may be placed under the Master Agreement for five years from the Effective Date (indicated below in
Section 17). As of the Effective Date, the following Schedules are incorporated into the Master Agreement:
Schedule S - Services.

The Schedules set forth terms and conditions that apply specifically to certain types of Oracle offerings which may
be different than, or in addition to, these General Terms.

3. SEGMENTATION

The purchase of any Products and related Service Offerings or other Service Offerings are all separate offers and
separate from any other order for any Products and related Service Offerings or other Service Offerings You may
receive or have received from Oracle. You understand that You may purchase any Products and related Service
Offerings or other Service Offerings independently of any other Products or Service Offerings. Your obligation to
pay for (a) any Products and related Service Offerings is not contingent on performance of any other Service
Offerings or delivery of any other Products or (b) other Service Offerings is not contingent on delivery of any
Products or performance of any additional/other Service Offerings. You acknowledge that You have entered into
the purchase without reliance on any financing or leasing arrangement with Oracle or its affiliate.

4. OWNERSHIP

Oracle or its licensors retain all ownership and intellectual property rights to the Programs, Operating System,
Integrated Software and anything developed or delivered under the Master Agreement.

5. INDEMNIFICATION

5.1 To the extent not prohibited by law and subject to sections 5.5, 5.6 and 5.7 below, if a third party makes a
claim against either You or Oracle (“Recipient” which may refer to You or Oracle depending upon which party
received the Material), that any information, design, specification, instruction, software, data, hardware, or material
(collectively, “Material") furnished by either You or Oracle (“Provider” which may refer to You or Oracle depending
on which party provided the Material) and used by the Recipient infringes the third party’s intellectual property
rights, the Provider, at the Provider's sole cost and expense, will defend the Recipient against the claim and
indemnify the Recipient from the damages, liabilities, costs and expenses awarded by the court to the third party
claiming infringement or the settlement agreed to by the Provider, if the Recipient does the following:

a. notifies the Provider promptly in writing, not later than 30 days after the Recipient receives notice of

the claim (or sooner if required by applicable law);

b. gives the Provider sole control of the defense and any settlement negotiations, to the extent

permitted by law; and

c. gives the Provider the information, authority and assistance the Provider needs to defend against or

settle the claim.

5.2 If the Provider believes or it is determined that any of the Material may have violated a third party’s intellectual
property rights, the Provider may choose to either modify the Material to be non-infringing (while substantially
preserving its utility or functionality) or obtain a license to allow for continued use, or if these alternatives are not
commercially reasonable, the Provider may end the license for, and require return of, the applicable Material and
refund any fees the Recipient may have paid to the other party for it and, if Oracle is the Provider of an infringing
Program, any unused, prepaid technical support fees You have paid to Oracle for the license of the infringing
Program, if any. If such return materially affects Oracle's ability to meet its obligations under the relevant order,
then Oracle may, at its option and upon 30 days prior written notice, terminate the order.

5.3 Notwithstanding the provisions of section 5.2 and with respect to hardware only, if the Provider believes or it
is determined that the hardware (or portion thereof) may have violated a third party’s intellectual property rights,
the Provider may choose to either replace or modify the hardware (or portion thereof) to be non-infringing (while
substantially preserving its utility or functionality) or obtain a right to allow for continued use, or if these alternatives
are not commercially reasonable, the Provider may remove the applicable hardware (or portion thereof) and refund
the net book value and, if Oracle is the Provider of infringing Hardware, any unused, prepaid technical support
fees You have paid to Oracle for the Hardware, if any.

5.4 In the event that the Material is Separately Licensed Third Party Technology and the associated Separate
Terms do not allow termination of the license, in lieu of ending the license for the Material, Oracle may end the
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license for, and require return of, the Program associated with that Separately Licensed Third Party Technology
and shall refund any Program license fees You may have paid to Oracle for the Program.

5.5 Provided You are a current subscriber to Oracle technical support services for the Operating System (e.g.,
Oracle Premier Support for Systems, Oracle Premier Support for Operating Systems or Oracle Linux Premier
Support), then for the period of time for which You were a subscriber to the applicable Oracle technical support
services (a) the phrase “Material” above in section 5.1 shall include the Operating System and the Integrated
Software and any Integrated Software Options that You have licensed and (b) the phrase “Program(s)” in this
section 5 is replaced by the phrase “Program(s) or the Operating System or Integrated Software or Integrated
Software Options (as applicable)” (i.e., Oracle will not indemnify You for Your use of the Operating System and/or
Integrated Software and/or Integrated Software Options when You were not a subscriber to the applicable Oracle
technical support services). Notwithstanding the foregoing, with respect solely to the Linux operating system,
Oracle will not indemnify You for Materials that are not part of the Oracle Linux covered files as defined at
http//iwww.oracle.com/us/support/library/enterprise-linux-indemnification-069347.pdf.

5.6 The Provider will not indemnify the Recipient if the Recipient alters Material or uses it outside the scope of use
identified in the Provider's user documentation or if the Recipient uses a version of Material which has been
superseded, if the infringement claim could have been avoided by using an unaltered current version of Material
which was provided to the Recipient, or if the Recipient continues to use the applicable Material after the end of
the license to use that Material. The Provider will not indemnify the Recipient to the extent that an infringement
claim is based upon any information, design, specification, instruction, software, data, or material not furnished by
the Provider. Oracle will not indemnify You for any portion of an infringement claim that is based upon the
combination of any Material with any products or services not provided by Oracle. Solely with respect to Separately
Licensed Third Party Technology that is part of or is required to use a Program and that is used: (a) in unmodified
form; (b) as part of or as required to use a Program; and (c) in accordance with the license grant for the relevant
Program and all other terms and conditions of the Master Agreement, Oracle will indemnify You for infringement
claims for Separately Licensed Third Party Technology to the same extent as Oracle is required to provide
infringement indemnification for the Program under the terms of the Master Agreement. Oracle will not indemnify
You for infringement caused by Your actions against any third party if the Program(s) as delivered to You and used
in accordance with the terms of the Master Agreement would not otherwise infringe any third party intellectual
property rights. Oracle will not indemnify You for any intellectual property infringement claim(s) known to You at
the time license rights are obtained.

5.7 This section provides the parties’ exclusive remedy for any infringement claims or damages.
6. TERMINATION

6.1 If either of us breaches a material term of the Master Agreement and fails to correct the breach within 30 days
of written specification of the breach, then the breaching party is in default and the non-breaching party may
terminate the Master Agreement. If Oracle terminates the Master Agreement as specified in the preceding
sentence, You must pay within 30 days all amounts which have accrued prior to such termination, as well as all
sums remaining unpaid for Products ordered and/or Service Offerings received under the Master Agreement plus
related taxes and expenses. Except for nonpayment of fees, the non-breaching party may agree in its sole
discretion to extend the 30 day period for so long as the breaching party continues reasonable efforts to cure the
breach. You agree that if You are in default under the Master Agreement, You may not use those Products or
Service Offerings ordered.

6.2 You may terminate this Master Agreement at any time without cause by giving Oracle 30 days prior written
notice of such termination. If You end this Master Agreement as specified in the preceding sentence, You agree
You must pay within 30 days all amounts which have accrued prior to the end of this Master Agreement, as well
as ail sums remaining unpaid for Products ordered and/or Service Offerings received under this Master Agreement
plus applicable related taxes and expenses (if any).

6.3 If You have used a contract with Oracle or an affiliate of Oracle to pay for the fees due under an order and
You are in default under that contract, You may not use the Products and/or Service Offerings that are subject to
such contract.

6.4 Provisions that survive termination or expiration are those relating to limitation of liability, infringement
indemnity, payment and others which by their nature are intended to survive.
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7. FEES AND TAXES; PRICING, INVOICING AND PAYMENT OBLIGATION

7.1 All fees payable to Oracle are due within 30 days from the invoice date. You agree to pay any sales, value-
added or other similar taxes imposed by applicable law that Oracle must pay based on the Products and/or Service
Offerings You ordered, except for taxes based on Oracle’s income. Reimbursement of expenses related to the
provision of any Service Offering, if any, will be addressed in the relevant ordering document and/or statement of
work for such services.

7.2 You understand that You may receive multiple invoices for the Products and Service Offerings You ordered.
Invoices will be submitted to You pursuant to Oracle's Invoicing Standards Policy, which may be accessed at
http://oracle.com/contracts.

8. NONDISCLOSURE

8.1 By virtue of the Master Agreement, the parties may have access to information that is confidential to one
another (“Confidential Information”). We each agree to disclose only information that is required for the
performance of obligations under the Master Agreement. Confidential Information shall be limited information
clearly identified as confidential at the time of disclosure.

8.2 A party’s Confidential Information shall not include information that: (a) is or becomes a part of the public
domain through no act or omission of the other party; (b) was in the other party's lawful possession prior to the
disclosure and had not been obtained by the other party either directly or indirectly from the disclosing party; (c) is
lawfully disclosed to the other party by a third party without restriction on the disclosure; or (d) is independently
developed by the other party.

8.3 Subject to the applicable law, we each agree not to disclose each other's Confidential Information to any third
party other than those set forth in the following sentence for a period of three years from the date of the disclosing
party's disclosure of the Confidential Information to the receiving party. We may disclose Confidential Information
only to those employees or agents or subcontractors who are required to protect it against unauthorized disclosure
in a manner no less protective than under the Master Agreement. Nothing shall prevent either party from disclosing
the terms or pricing under the Master Agreement or orders submitted under the Master Agreement in any legal
proceeding arising from or in connection with the Master Agreement or disclosing the Confidential Information to
a governmental entity as required by law. In the event You receive a valid request for Oracle’s Confidential
Information pursuant to applicable law, You will provide Oracle with reasonable notice of such request and give
Oracle an opportunity to object to or limit any such disclosure.

9. ENTIRE AGREEMENT

9.1 You agree that the Master Agreement and the information which is incorporated into the Master Agreement
by written reference (including reference to information contained in a URL or referenced policy), together with the
applicable order, are the complete agreement for the Products and/or Service Offerings ordered by You and
supersede all prior or contemporaneous agreements or representations, written or oral, regarding such Products
and/or Service Offerings.

9.2 Itis expressly agreed that the terms of the Master Agreement and any Oracle order shall supersede the terms
inany purchase order, procurement internet portal or any other similar non-Oracle document and no terms included
in any such purchase order, portal or other non-Oracle document shall apply to the Products and/or Service
Offerings ordered. In the event of inconsistencies between the terms of any Schedule and these General Terms,
the Schedule shall take precedence. In the event of any inconsistencies between the terms of an order and the
Master Agreement, the order shall take precedence. The Master Agreement and orders may not be modified and
the rights and restrictions may not be altered or waived except in a writing signed or accepted online through the
Oracle Store by authorized representatives of You and of Oracle. Any notice required under the Master Agreement
shall be provided to the other party in writing.

10. LIMITATION OF LIABILITY

NEITHER PARTY SHALL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, OR
CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, OR DATA USE. ORACLE’S
MAXIMUM LIABILITY FOR ANY DAMAGES ARISING OUT OF OR RELATED TO THE MASTER AGREEMENT
OR YOUR ORDER, WHETHER IN CONTRACT OR TORT, OR OTHERWISE, SHALL BE LIMITED TO THE
AMOUNT OF THE FEES YOU PAID ORACLE UNDER THE SCHEDULE GIVING RISE TO THE LIABILITY, AND
IF SUCH DAMAGES RESULT FROM YOUR USE OF PRODUCTS OR SERVICE OFFERINGS, SUCH
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11.

12,

13.

14.

15.

16.

LIABILITY SHALL BE LIMITED TO THE FEES YOU PAID ORACLE FOR THE DEFICIENT PRODUCT OR
SERVICE OFFERINGS GIVING RISE TO THE LIABILITY.

EXPORT

Export laws and regulations of the United States and any other relevant local export laws and regulations apply to
the Products. You agree that such export laws govern Your use of the Products (including technical data) and any
Service Offerings deliverables provided under the Master Agreement, and You agree to comply with all such export
laws and regulations (including “deemed export” and “deemed re-export’ regulations). You agree that no data,
information, Product and/or materials resulting from Service Offerings (or direct product thereof) will be exported,
directly or indirectly, in violation of these laws, or will be used for any purpose prohibited by these laws including,
without limitation, nuclear, chemical, or biological weapons proliferation, or development of missile technology.

FORCE MAJEURE

Neither of us shall be responsible for failure or delay of performance if caused by: an act of war, hostility, or
sabotage; act of God; pandemic, electrical, internet, or telecommunication outage that is not caused by the
obligated party; government restrictions (including the denial or cancellation of any export, import or other license);
other event outside the reasonable control of the obligated party. We both will use reasonable efforts to mitigate
the effect of a force majeure event. If such event continues for mare than 30 days, either of us may cancel
unperformed Service Offerings and affected orders upon written notice. This section does not excuse either party’s
obligation to take reasonable steps to follow its normal disaster recovery procedures or Your obligation to pay for
Products and Service Offerings ordered or delivered.

GOVERNING LAW AND JURISDICTION
The Master Agreement is governed by the laws of the State of California.
NOTICE

If You have a dispute with Oracle or if You wish to provide a notice under the Indemnification section of these
General Terms, or if You become subject to insolvency or other similar legal proceedings, You will promptly send
written notice to: Oracle America, Inc., 500 Oracle Parkway, Redwood City, California, United States, 94065,
Attention: General Counsel, Legal Department.

ASSIGNMENT

You may not assign the Master Agreement or give or transfer the Programs, Operating System, Integrated
Software and/or any Service Offerings or an interest in them to another individual or entity. If You grant a security
interest in the Programs, Operating System, Integrated Software and/or any Service Offerings deliverables, the
secured party has no right to use or transfer the Programs, Operating System, Integrated Software and/or any
Service Offerings deliverables, and if You decide to finance Your acquisition of any Products and/or any Service
Offerings, You will follow Oracle’s policies regarding financing which are at htip://oracle.com/coniracts. The
foregoing shall not be construed to limit the rights You may otherwise have with respect to the Linux operating
system, third party technology or Separately Licensed Third Party Technology licensed under open source or
similar license terms.

OTHER

16.1 Oracle is an independent contractor and we agree that no partnership, joint venture, or agency relationship
exists between us. We each will be responsible for paying our own employees, including employment related
taxes and insurance.

16.2 If any term of the Master Agreement is found to be invalid or unenforceable, the remaining provisions will
remain effective and such term shall be replaced with a term consistent with the purpose and intent of the Master
Agreement.

16.3 Except for actions for nonpayment or breach of Oracle’s proprietary rights, no action, regardless of form,
arising out of or relating to the Master Agreement may be brought by either party more than two years after the
cause of action has accrued.
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16.4 Products and Service Offerings deliverables are not designed for or specifically intended for use in nuclear
facilities or other hazardous applications. You agree that it is Your responsibility to ensure safe use of Products
and Service Offerings deliverables in such applications.

16.5 If requested by an authorized reseller on Your behalf, You agree Oracle may provide a copy of the Master
Agreement to the authorized reseller to enable the processing of Your order with that authorized reseller.

16.6 The Uniform Computer Information Transactions Act does not apply to the Master Agreement or orders
placed under it.

16.7 You understand that Oracle’s business partners, including any third party firms retained by You to provide
consulting services, are independent of Oracle and are not Oracle’s agents. Oracle is not fiable for nor bound by
any acts of any such business partner unless (i) the business partner is providing services as an Oracle
subcontractor in furtherance of an order placed under the Master Agreement and (ii) only to the same extent as
Oracle would be responsible for the performance of Oracle resources under that order.

16.8 For software (i) that is part of Programs, Operating Systems, Integrated Software or Integrated Software
Options (or all four) and (ii) that You receive from Oracle in binary form and (jii) that is licensed under an open
source license that gives You the right to receive the source code for that binary, You may obtain a copy of the
applicable source code from https://oss.oracle.com/sources/ or http://iwww.oracle.com/goto/opensourcecode. I
the source code for such software was not provided to You with the binary, You may also receive a copy of the
source code on physical media by submitting a written request pursuant to the instructions in the *Written Offer for
Source Code” section of the latter website.

17. MASTER AGREEMENT EFFECTIVE DATE

The Effective Date of the Master Agreement is . {(DATE TO BE COMPLETED BY
ORACLE)

City of Jacksonville Oracle America, Inc.

Signature Signature

Name Name

Title Title

Sighature Date Signature Date
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- Public Sector

__ Schedule S - Services

Oracle America, Inc. (“Oracle”)
500 Oracle Parkway
Redwood Shores, CA 94065

Your Name: City of Jacksonville
General Terms Reference: US-TGMA-2294234

This Public Sector Services Schedule (this "Schedule S") is a Schedule to the General Terms referenced above. The General Terms
and this Schedule S, together with any other Schedules that reference the General Terms, are the Master Agreement. This Schedule
S shall coterminate with the General Terms.

1. DEFINITIONS

1.1 “Services” refers to consulting, advanced customer support services, education or other services which you have ordered
from Oracle under this Schedule S.

1.2 Capitalized terms used but not defined in this Schedule S have the meanings set forth in the General Terms.

2. RIGHTS GRANTED / RESTRICTIONS

2.1 Upon payment for Services, You have the non-exclusive, non-assignable, royalty free, perpetual, limited right to use for
Your internal operations anything developed by Oracle and delivered to You under this Schedule S (“deliverables™); however,
certain deliverables may be subject to additional license terms provided in the order.

2.2 You may allow Your agents and contractors (including, without limitation, outsourcers) to use deliverables for Your internal
operations and You are responsible for their compliance with the General Terms and this Schedule S in such use.

2.3 Services provided may be related to Your license to use Products owned or distributed by Oracle which You acquire under
a separate order. The agreement referenced in that order shall govern Your use of such Products.

3. WARRANTIES, DISCLAIMERS AND EXCLUSIVE REMEDIES

3.1 Oracle warrants that Services will be provided in a professional manner consistent with industry standards. You must notify
Oracle of any warranty deficiencies within 90 days from performance of the deficient Services.

3.2 FOR ANY BREACH OF THE WARRANTY, YOUR EXCLUSIVE REMEDY AND ORACLE’S ENTIRE LIABILITY SHALL
BE THE RE-PERFORMANCE OF THE DEFICIENT SERVICES, OR, IF ORACLE CANNOT SUBSTANTIALLY CORRECT
THE DEFICIENCY IN A COMMERCIALLY REASONABLE MANNER, YOU MAY END THE DEFICIENT SERVICES AND
RECOVER THE FEES YOU PAID TO ORACLE FOR THE DEFICIENT SERVICES.

3.3 TO THE EXTENT NOT PROHIBITED BY LAW, THIS WARRANTY IS EXCLUSIVE AND THERE ARE NO OTHER

EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS, INCLUDING WARRANTIES OR CONDITIONS OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.
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SINGLE SOURCE REQUEST

Pursuant to the City of Jacksonville Procurement Code § 126.206 & § 126.312, when
requesting a purchase from a vendor subject to the referenced sections, please complete this
form to justify your request and submit to Procurement with applicable attachments.

REQUESTING AGENCY (DEPT./DIVISION): Information Technologies Division

FUNDING SOURCE: AFITS31CSCS - 03109

BRIEF DESCRIPTION OF GOODS/SERVICES:

ITD requires onsite and offsite technical support for the Oracle Human Resources Management
System(HRMS), Oracle Advanced Benefits and associated developer tools. The resource who performed this
support function retired on July 26, 2019 and ITD needs to ensure continuity of support for these critical
Employee Services applications. Therefore, ITD will obtain this support from a technical resource contracted
directly from Oracle, which provides these software products.

AMOUNT OF PROJECT (attach quote): $219,500.00

PROVIDE A SUMMARY OF THE SCOPE OF GOODS/SERVICES TO BE PROVIDED;
IDENTIFY EACH ITEM, COMPONENT OR SERVICE BEING PROCURED (ATTACH
QUOTE/PROPOSAL):

Technical support as per the detailed Description of Services in Items A. through F. in the attached Time and
Materials Exhibit. Period of coverage from date of contract execution for a period of 12 months. .

PROVIDE A DETAILED JUSTIFICATION AS TO WHY THE REQUESTED
GOODS/SERVICES CAN ONLY BE EFFICIENTLY AND EFFECTIVELY PROCURED
THROUGH THE RECOMMENDED SINGLE SOURCE PROVIDER:

Oracle owns the source code to all HRMS and Advanced Benefits and is best suited to provide timely,
effective and secure support to ensure business continuity for this Enterprise HR Solution. We have a
longstanding relationship of superior technical support from Oracle. ITD has interviewed a specific Oracle
Practice/Technical Manager (Level 7) who possesses the expertise required, along with the backing of
Qracle, in order to provide services which are in the best interest of the City.

ASSERT THAT YOU HAVE RESEARCHED THE AVAILABILITY OF THE
REQUESTED GOODS/SERVICES FROM OTHER SOURCES IN APPLICABLE
MARKETS AND HAVE DISCUSSED AND EVALUATED THE SAME WITH COJ’S
PROCUREMENT AND EBO DIVISIONS:

ITD attempted repeatedly to secure a qualified resource from our normal IT Staff Augmentation vendors, via
the State of Florida Contract, but this was unsuccessful. Because some of the work will need to be done
offsite, Oracle is the only vendor suitable to work with sensitive employee data.

Submitted by%ﬂr 6}% ﬁ'/] m@m[mﬁ(; TecH, MA’%%

i

\\ r (Name) v (Titl )
\rbfo \\c‘ Date: j’ / ame itle

GSQ 3 0 //r”’} i f fp
¥ j / /
( 2 j\,l ” Requestlng Agency’s Director’s Slgnature / M

Procurement Division March, 2017





SINGLE SOURCE AWARD BID # SS5-0622-19
Subject: Oracle Database Technical Assistance

Department: ITD

Description of Purchase: Recommend approval of Single Source award to Oracle America, Inc., for
Oracle Database Technical Assistance, due to the sensitive nature of the information contained in the
Oracle Human Resources Management System (HRMS). Oracle is the best and most secure source
from which to procure this support. Total award amount not-to-exceed $219,500.00.

This award to be funded by account: AFIT531CSCS-03109 to be executed by Purchase Order.

Sole Source Award To: Oracle America, Inc.

Price Justification: See Attached

Total Award: $219,500.00 Requisition N/A
Attachments: Sole Source Form, Vendor Letter, Quote

Certification as to Sole Source:
Kenneth E. Lathrop, Chief of Information Technologies/CIO

THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER

126.206.
uods_Ho dr

%;;LAnalyst: Ruben Ola Gregory Pease, Chief
: Procurement Division

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS”

CHAIRMAN DATE
ACTION OF AWARDING AUTHORITY DATE:
APPROVED DISAPPROVED
OTHER

SIGNATURE OF AUTHENTICATION

FORM GB-113, Revised 12/2007






DEPARTMENT OF EMPLOYEESERVICES

mé\"()nn/é

Where Florida Begins.
MEMORANDUM
DATE: August 6, 2019
TO: Gregory Pease, Chairman
Professional Services Evaluation Committee
FROM: Guy Parola, Operations Manager %'P'

Downtown Investment Authority (DIA)

SUBJECT: P-23-19: Consulting Services for Consolidated Downtown
Development of Regional Impact

The Downtown Investment Authority has negotiated the attached Scope of Services,
Exhibit A Contract Fee Schedule, attached hereto as Exhibit ‘A’, with the highest ranked
consultant, CHW Professional Consultants.

Accordingly, this is to recommend that the Downtown Investment Authority/City of
Jacksonville enter into a contract with CHW Professional Consulatns that incorporates
the attached Scope of Services and Fee Schedule. The contract period will be for fiscal
year 2018-2019, from date of execution of contract to June 1, 2020, with a four (4)
month renewal at the option of the DIA’s Chief Executive Officer. The total maximum
indebtedness is a lump sum amount of $238,664.00.

All other terms and conditions of the Contract are per the City's standard contract
language and as provided in the Request for Proposal (RFP).

Attachments:  Exhibit A Scope of Services and Fee Schedule

CC: Alex Baker, PSEC Specialist
Lori Boyer, DIA Chief Executive Officer

214 N. Hogan Street, 10" Floor  Jacksonville, FL 32202 Phone: 9042558762 Fux: 904.255.8920 wWww.coj.net
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