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committee member asking that the item be considered separately. The posting of this agenda serves as an official notice of the City’s intended decision for all

General Government Awards Committee (GGAC) Meeting

Thursday, June 6, 2024, 1:00 p.m.
Ed Ball Building, 214 North Hogan Street, 8th Floor, Room 851, Board Room “A”

For Teams link, please visit COJ.net/departments/finance/procurement

Consent Agenda
The Chief of the Procurement Division offers the following items for the Consent Agenda. Any item may be moved from the Consent Agenda to the Regular Agenda by a

recommended actions above the formal threshold. Please refer to 126.106(e), if you wish to protest any of these items.

Contract/ . . . Contract Amount Period of Performance .
Item L Title Using Agency Supplier/s Increase/Decrease (New CO/AM . Action
Solication # NTE) (Renewals/Extensions)
1 SC-0334-19 Fire Hose, Nozzle and Fire & Rescue |[Reject: $773,937.42 1 year from date of award
ITB 15523-24 |Accessories - Rebid Dana Safety Supply, Inc. with 4 1 year renewal
(Group 1) options
Approval:
Ten-8-Safety
Equipment, Inc.
(Groups 1, 2, & 3)
2 SC-0430-21 Event Crowd Management Parks, S.A.F.E. Management [$600,400.00 Increase, New
and Security Services Recreation & NTE $1,903,300.00
Community
Services
3 CP-0010-22 Pavement Markings Unit Traffic Traffic Control Products [$1,000,000.00 Increase, New |[AM 3 3rd and final renewal
Price Construction - Engineering of Florida, Inc. NTE $4,000,000.00 option, October 1, 2024 -
Intersections, and Spot September 30, 2025
Markings - Re-Bid
4 PSC-0334-23 |Piggyback Sourcewell Fleet Navistar, Inc. dba $175,573.00 Increase, New |AM 3
Contract #060920-NV'S with |Management International Truck NTE $699,834.07
Navistar, Inc. dba
International Truck
5 PSC-0387-23 |Piggyback State of Florida Information Gartner, Inc. $79,221.00 Increase, New AM 2 June 1, 2024 - May 31,

Contract No. 81141902-VITA-
18-ACS for IT Research and
Advisory Services

Technologies

NTE $151,971.33

2025






PSC-0410-24 |Piggyback Volusia County  |Parks, Top Line Recreation $730,482.23 Date of executed contract
School District Bid# MTS-  |Recreation & through January 31, 2025
906BC - Playground & Community
Related Equipment, TOP Line|Services
Recreation - Multiple Parks

PSC-0413-24 |Piggyback Sourcewell Information CDW Government, LLC |$9,688,210.54 July 1, 2024 - June 30,

Contract No. 121923-CDW -
Technology Products and
Services with Related
Solutions

Technologies

2025 (Year 1), July 1, 2025
- June 30, 2026 (Year 2),
July 1, 2026 - June 30,
2027 (Year 3)

SS-14850-24

Zoll X-Series Cardiac
Monitor and Defibrillator
Repairs

Fire & Rescue

Zoll Medical
Corporation

$105,285.00 Increase, New
NTE $227,285.00

Consent Agenda Moved By:

CC:

Seconded By:

Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons.
This agenda is subject to additions and/or deletions.

Corporation Secretary
Council Auditor

Council Secretary

Office of Inspector General






General Government Awards Committee (GGAC) Meeting
Thursday, June 6, 2024, 1:00 p.m.
Ed Ball Building, 214 North Hogan Street, 8th Floor, Room 851, Board Room “A”

For Teams link, please visit COJ.net/departments/finance/procurement

Regular Agenda
The Chief of the Procurement Division offers the following items for the Regular Agenda. Any item may be moved from the Consent Agenda to the Regular Agenda by a

committee member asking that the item be considered separately. The posting of this agenda serves as an official notice of the City’s intended decision for all
recommended actions above the formal threshold. Please refer to 126.106(e), if you wish to protest any of these items.

Contract / Contract Amount Period of Performance
Item L Title Using Agency Supplier/s Increase/Decrease (New CO/AM . Action
Solication # NTE) (Renewals/Extensions)
1 There are no items on the
Regular Agenda.
Regular Agenda Moved By: Seconded By:

Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons.

cc: Corporation Secretary
Council Auditor
Council Secretary
Office of Inspector General





committee member asking that the item be considered separately. The posting of this agenda serves as an official notice of the City’s intended decision for all
recommended actions above the formal threshold. Please refer to 126.106(e), if you wish to protest any of these items.

Competitive Sealed Proposal Evaluation Committee (CSPEC) Meeting
Thursday, June 6, 2024, 1:00 p.m.

Ed Ball Building, 214 North Hogan Street, 8th Floor, Room 851, Board Room “A”

For Teams link, please visit COJ.net/departments/finance/procurement

CSPEC Agenda
The Chief of the Procurement Division offers the following items for the CSPEC Agenda. Any item may be moved from the Consent Agenda to the Regular Agenda by a

Contract / Contract Amount Period of Performance
Item L Title Using Agency Supplier/s Increase/Decrease (New CO/AM . Action
Solication # NTE) (Renewals/Extensions)
1 ESC-0336-24 [Infant Mortality Community [Mayor's Office |Florida Healthy Start Correction: $250,000.00
Health Workers Caoalition, Inc. from $200,000.00
2 ESC-0339-24 |Debt Collection Services Clerk of Circuit |Linebarger Goggan Blair

& County
Courts

& Sampson, LLP (1:20
p.m. - 2:50 p.m.),
Harris & Harris, LTD
(3:00 p.m. - 4:30 p.m.)

CSPEC Agenda Moved By:

CC:

Seconded By:

Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons.

Corporation Secretary
Council Auditor

Council Secretary

Office of Inspector General







SUBJECT: FIRE HOSES, NOZZLE AND ACCESSORIES - REBID
BID #: SC-0334-19/ITB 15523-24 OPEN DATE: 05/15/2024

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT:
SUPPLY CONTRACT - ONE (1) YEAR FROM DATE OF AWARD WITH FOUR (4) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: FIRE/RESCUE
BASIS OF AWARD: BY GROUP TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: 49 NUMBER RECEIVED: 4 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval to reject the bid from Dana Safety Supply, Inc. for Group 1 because they did not bid on all items in the group as
specified in A.2 of the Contract Terms.

Recommend approval of award to the following vendor as the lowest responsive, responsible bidders for the purchase of Fire Hoses,
Nozzles, and Accessories for the Jacksonville Fire and Rescue Department. Period of service is one (1) year from date of award with
four (4) one (1) year renewal options. Total estimated annual award not to exceed $773,937.42.

Ten-8-Safety Equipment, Inc. - Groups 1,28& 3 - § 773,937.42

Funding for this award to be encumbered by account: 00111.123004.552070.000000.000000600.00000.0000000 - to be executed by
purchase order releases.

Attachments: Rgcommendation Memo, Tabulation Sheet, Rejection Letter, Terms §

Analyst - “/l'\'aﬂﬁ RESPECTFULLY SUBMITTED:
OLIVE WALLACE-COHEN

SEEMAN, CHIEF &~/

CONCURRENCE BY: _KEITH POWERS. DIRECTOR/FIRE CHIEF

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






FIRE AND RESCUE DEPARTMENT

TO: Dustin Freeman, Chief of Procurement
FROM: Keith Powers, Director/Fire

SUBJ: ITB-15523-24 BID SC-0391-24 F
ACCESSORIES

We have reviewed the bid tabulation submitted for Bid SC-0391-23 Fire Hose, Nozzle and
Accessories and recommend awarding the bid as per below:

Group 1 Fire Hose — Award to Ten-8 Fire Equipment, Inc. as the lowest responsive
vendor. The lowest vendor, Dana Safety Supply. Inc. did not bid all items as per the
terms and conditions and is rejected from award.

Group 1 Total: $377,846.75

Group 2 Appliances/Mounts - Award to Ten-8 Fire Equipment, Inc. as the lowest
responsive vendor.

Group 2 Total: $154,568.92

Group 3 Nozzles/Bails — Award to Ten-8 Fire Equipment, Inc. as the lowest responsive
vendor.

Group 3 Total: $241,521.75

Total Award: $773,937.42

Funding Source: 00111.123004.552070.0.0.0.0
If you have any questions, please let me know.

KP/tjh





Award Solicitation: FIRE HOSE, NOZZLE AND ACCESSORIES - REBID

Bonctason MMB 1552324 Rasponsm Racaved 4 Iied Swpphers 48
Procuremant BU COJ BY Ak Renpornan 4 will Pascipale 2
Ciosa Data 5182024 14:00 Shortmbed Respores. 4 Resporded 4
Sokcrtsbon Curency USD
Lines
Numbar of Awarded Linas|
MNumbar of Awelsded Supphts Youmdunmm:
t TOTAL - Group |
Line Typw Dollars St Pace Award Amount
Catagory e 34084 Hozties. Fire Hoss and Parts Curent Prce Bange
Evomated Tots) Amount Savngn|
Municipal Equipment North America Fire
Dana Safety Supply, Inc. Company, LLC Equipment Co. Inc. Tan-8 Fire Equipment, Inc.
[Tanget Vo - 417833 : 417869 Response: 417680 Response: 416638
[Soend Authonzed Bpand Aumonzed |Spond Authorznd Spend Autvonzed
[OrclerFamt [OroaRama
[Adtvu Actve Actve [acte
inchrded Inghaded” included inchuded
2 1 0 R
153.725.00 aol 462.225.00 377.846 73
Jre = P s
] I =
: : '[ '
Mo 3 o JNo.
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Line Type Dollars. Staet Price. Al Amcant
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(Dca Siady Bupply, Ine. Lty Eprpman) Grmnoy. LG (Morth As o 4 Firn Ina,
Valus a7 AtTees. Lt ) e
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Ghorte| Btatue [Mn-i Inched Inchuded Included
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L Pricing
Fampones Pce a0l 183.158.65 171999 00 154, 568.62
U Price Savngs
[Unin Frice Sawngs Percent
Aweard Decislon
[Rvwa s |3 o [
[Fovvire Amaunt 1
Nol & Buys l_ -
Aftachmants N = o Ho
ATOTAL - Sesupm
Line Typs Coltars San Prce Aweard Amount
Catgory Name 340.84 Nozzées, Firs Hose and Parts Curmnl Price Sage
Enbmuted Tolal Amount Savng|
Fh_l*vllm.hl- [Muniuipal £ quipment Cormpisry, LLC [Nerths Amarion Fiew Equipmant Co, Tne. et Fire Equipment. me.
[ [ — e s i
Spand Authonmed Spand Aushoned [Soend Authonzed [Spend Authonzed
Croseramn [GromRamt
[AcHve Acthve AGEA Achen
Inchuded Inchuded included [inciuded
1 3 4 12
0.01 252.248 50 271.210.00 241.51 75

st Dowmicnded SHA2024 14:09






Award Solicitation: FIRE HOSE, NOZZLE AND ACCESSORIES - REBID
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5/24/24, 11:.58 AM ITB: 15523-24 - Solicitations - Oracle Fusion Cloud Applications

Cwverview  Manage Solicitations ITB: 15523-24

Requirement: 2. Specifications (ITB 15523-24) E

Section 2 General Requirements

Requirement 2. Specifications

Reguirement Text Specifications: Provide all lems or services as identified on each line or identified below in accordance with all other Terms and Conditions
9 specified herein. See the attachment(s) for additional information
All equivalent/alternative tems must MEET or EXCEED the specifications. It is at the sole discretion of the Jacksonville Shenf's Office
to determine if the alternative or equivalent product meets or exceeds the specifications. JF THIS DETAIL 1S NOT PROVIDED, THE
BID WILL BE CONSIDERED INCOMPLETE AND WILL NOT BE CONSIDERED.

* Product must be new, Refurbished, Remanufactured, Rebuilt or Used parts are not acceptable.

Hint
Properties
Level Supplier Value Type Single ine text Scoring None
Response Required — Allow comments from suppiiers

Attachments None
Requirement Type Mulliple choice with single selection

Acceplable Values

- Display target
View  Format Freeze = Detach Wr.

Response Value

w2 a. Acknowledge

https:ieims.fa.us2.oraclecloud.com/fscmUlfaces/FuseWelcome?_adf ctrl-state=nnbgef76f_5

[i]] .O @

111





5/24/24, 12:00 PM ITB: 15523-24 - Solicitations - Oracle Fusion Cloud Applications

Overview  Manage Solicitations ITB: 15523-24

ITB: 15523-24 @

Currency = US Dollar
Title FIRE HOSE, NOZZLE AND ACCESSORIES - REBID

Status  Closed {Unlocked)

Time Remaining 0 Seconds

Table of Contents [ 'Contract Terms

oW

| | | Loon]

Time Zone Eastern Standard Time

Open Date  4/18/24 9:49 AM
Close Date  5/15/24 2:00 PM

Abstract Status  Posted

Cover Page

View Contract Deviations “ Download Contract |

Overview

Contract Source  Terms Template Sam

Requirements

Contract Terms Template [TB - Supply / Services

Lines

Contract Terms Clauses Deliverables

Suppliers
A. Solicitation Overview

A.l. Scope of Work

The FIRE/RESCUE of the City of Jacksonville, Florida is currently accepting bids to obtain
source(s) of supply for the item(s)service(s) as outlined in the bid documents provided. The
purpose of this bid invitation is to obtain information about your firm and its ability to provide
these item(s)service(s) and to obtain pricing commutments for FIRE HOSE. NOZZLE AND

ACCESSOQRIES - REBID as listed in the bid documents.

A.2. Award

Award will be BY GROUP to the Jowest responsive. responsible bidder. Bidders must bid on all
itemns in a group 1o be considered for award. ALL awards arc subject to the availability of funds.

A.3. Buy American Preference

As per Section 126.114, Ordinance Code. prefercnee will be given 1o a responsive and responsibic
vendor offering American manufactured. assembled, or produced goods, and who is within 5% of
the lowest responsive and responsible bidder. To receive this preference. the bidder must select the
Buy American Preference Compliance Certificate indicator and attach supporting documentation
and/or evidence attesting that at least 51% offered in the bid response is manufactured. assembled.

or produced in the United States

Bidder is not required to submit for the Buy American Preference. Bidders may quote items less
than 51% American made but will not be eligible for the preference.

Restrictions and exemptions may apply. Plcase refer o Section 126.114 for specifics.

A 4. Term of Agreement

The period of service will be for the initial period of one year, with four, one-year renewal options.
Renewal options subject 1o approval with supplier and City of Jacksonville.

A.5. Quantities

Quantities indicated reflect the estimated quantities to be purchased throughout the contract period
and ar¢ subject to fluctuation in accordance with actual requirements. The City reserves the right to
purchase more than the estimated quantities listed or not to make any purchase against this bid if it
50 deems necessary anvtime during the contract period. The City reserves the right to add or delete
items during the contract period. The City will order on an as needed basis.

B. Insurance Requirements
B.1. Insurance Requirements

Indemnification

Applicant and its subcontractors (the “Indemnifying Party™) shall hold harmless. indemnify. and
defend the City of Jacksonville and their respective members, officers, officials, employees and
agents (collectively the “Indemmnified Parties™) from and against. without limitation, any and all

https://eims.fa.us2.oraclecloud.comifscmUIffaces/FuseWelcome?_adf.ctri-state=nnbgcf76f_5
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Award Solicitation: FIRE HOSE, NOZZLE AND ACCESSORIES

Solicitation ITB 15523-24 Responses Received 4 ted Suppliers 49
Procurement BU €0O.J BU Active Responses 4 ill Participate 2
Close Date 5/15/2024 14:00 Shortlisted Responses 4 Responded 4
Solicitation Currency USD
Line Summary
Item mate Minimum
Revis Business uo Agreement Response|  Release !

Line |ttern lon |Supplier Relationship M ||TotallAward Quantity]Rank Price Amount|Suppller Site Responsse| {Category Name

1 TOTAL - Group | Dana Safety Supply, Inc. Spend Authorized 2 163,725.00 Order/Remit 417633 }340.64 Nozzles, Fire Hose arf
TTOTAL - Group | Municipal Equipment Company|Spend Authorized 1 0.01 0.01 477869| [340.64 Nozzles, Fire Hose ar
1 TOTAL - Group | North America Fire Equipment [Spend Authorized 4 462,225.00 417690] |340.64 Nozzles, Fire Hose ar]
1 TOTAL - Group | Ten-8 Fire Equipment, Inc. Spend Authorized 3 377.846.75 Order/Remit 416638| |340.64 Nozzles, Fire Hose ar|
2 TOTAL - Group [l Dana Safety Supply, inc. Spend Authonized 1 0.01 Order/Remit 417633] 1340.64 NozZles, Fire Hose ar
2 TOTAL - Group I Municipal Equipment CompanySpend Authorized 3 163,158.65 417869 |340.64 Nozzles, Fire Hose af]
2 TOTAL - Group |l North America Fire Equipment | Spend Authorized 4 171,999.00 417690] 1340.64 Nozzles, Fire Hose af]
2 TOTAL - Group [l Ten-8 Fire Equipment, Inc. Spend Authorized 2 154,568.92 Order/Remit 416638 |340.64 Nozzles, Fire Hose af]
3 TOTAL - Group 1M Dana Satety Supply, Inc. Spend Authorized 1 0.01 Order/Remit 417633[ [340.64 Nozzles, Fire Hose ar
3 TOTAL - Group [l Municipal Equipment CompanySpend Authorized 3 252,246.50 417869] [340.64 Nozzles, Fire Hose ar]
3 TOTAL - Group Il North America Fire Equipment |Spend Authorized 4 271,210.00 41/690] [340.64 Nozzles, Fire Hose arj
3 TOTAL - Group [Nl Ten-8 Fire Equipment, Inc, Spend Authorized 2 241,521.75 Order/Remit 416638] |340.64 Nozzles, Fire Hose an

Last Downloaded 5/15/2024 14:09





TITLE: FIRE HOSE, NOZZLE AND ACCESSORIES
BID NO.: $C-0391-24/ITB 15523-24
OPEN DATE: May 15, 2024 at 2:00 P.M. MUNICIPAL EQUIPMENT NORT EN-8 FIRE EQUIPMENT
: Y 1 DANA SAFETY SUPPLY, INC @ st CAEIRE U — !
ANALYST: Olive Wallace-Cohen CO. LLC EQUIPMENT CO. INC. INC.
No. Invited: (49) No. Received (4) No Bids: (0)
Recorded By: Announcer:
ITEM DESCRIPTION Qry UOM | PRICE/EA [EXTENDED TOTAL PRICE/EA [EXTENDED TOTAL PRICE/EA EXTENDED TOTAL PRICE/EA |EXTENDED TOTAL
GROUP I FIRE HOSE
| 3/4" WHITE 10’ DOUBLEJACKET HOSE WITH N.H. LIGHTWEIGHT
I |coupLings 25 E) NO BID [NOBID NO BID |NO BID $ 99.001 $ 2,475.00 $81.80 $2,045.00
1 3/4" YELLOW 10' DOUBLEJACKET HOSE WITH N.H. LIGHTWEIGHT
2 |couPLINGS 25 EA NO BID [NO BID NO BID [NOBID b 99.00( $ 2,475.00 $81.80 52,045.00
| ¥4" RED 10" DOUBLEJACKET HOSE WITH N.H. LIGHTWEIGHT
! JcourLiNGs 25 EA NO BID |NO BID NO BID [NOBID 5 99.00| ¢ 2,475.00 $81.80 $2,045.00
I 3/4" ORANGE 10’ DOUBLEJACKET HOSE WITH N.H, LIGHTWEIGHT
4 |courLiNGs 25 s NO BID |NOBID NO BID |NOBID $ 99.00| s 2,475.00 $81.80 $2,045.00
| 3/4” WHITE 50' DOUBLEJACKET HOSE WITH N.H. LIGHTWEIGHT
5 JcourLINGS 100 EA NO BID |NOBID NO BID |[NOBID b 194.00| 5 19,400.00 | 5$172.97 $17,297.00
| 34" YELLOW 50' DOUBLEJACKET HOSE WITH N.H. LIGHTWEIGHT
¢ |coupLInGs 100 EA NO BID |NO BID NO BID [NOBID $ 194.00| s 19,400.00 | $172.97 $17,297.00
1 3/4" RED 50’ DOUBLEJACKET HOSE WITH N.H. LIGHTWEIGHT
7 |courLings 100 EA ] NO BID |[NOBID NO BID [NO BID $ 194.00( $ 19,400.00 | $172.97 $17,297.00
I 3/4" ORANGE $0' DOUBLEJACKET HOSE WITH N.H. LIGHTWEIGHT
8 |courLings 100 EA NO BID |NO BID NO BID |NOBID $ 194.00| $ 19,400.00 | $172.97 $17,297.00
2 1/2" YELLOW 25" LENGTH DOUBLE JACKETED HOSE WITH N.H.
% |LIGHTWEIGHT COUPLINGS 25 EA NO BID |NOBID NO BID [NOBID b 215001 % 5,375.00 $144.48 $3,612.00
2 1/2" YELLOW 50' LENGTH DOUBLE JACKETED HOSE WITH NH,
10 | IGHTWEIGHT COUPLINGS 250 EA NQO BID |NOBID NO BID (NOBID $ 304.00| s 76,000.00 $227.03 $56,757.50
2 1/2" GREEN 65' LENGTH DOUBLE JACKETED HOSE WITH N.H. -
I | LIGHTWEIGHT COUPLINGS 50 NO BID |NOBID NO BID [NOBID 3 419.00( s 20,950.00 | $276.57 $13,828.50
3" YELLOW 50' LENGTH DOUBLE JACKETED HOSE WITH N H. R
12} IGHTWEIGHT COUPLINGS 50 E NO BID |NOBID NO BID [NOBID $ 357.00| s 17,850.00 | $285.76 $14,288.00
3" YELLOW 25' LENGTH DOUBLE JACKETED HOSE WITH N.H.
13 ILIGHTWEIGHT COUPLINGS 25 EA NO BID |NOBID NO BID |NOBID $ 262.00] s 6,550.00 | $198.55 $4,963.75
5" YELLOW 100" SECTION RUBBER SUPPLY HOSE WITH LIGHTWEIGHT o
[4|STORZLOCKINGICOLIERINGISTANDARDIWEIGHIFHOSE 150 $694.00 $104,100.00] NO BID |NOBID $ 893.00| s 133,950.00 | 574091 $111,136.50
5" YELLOW 50 SECTION RUBBER SUPPLY HOSE WITH LIGHTWEIGHT EA -
15 [STORZ LOCKING COUPLING STANDARD WEIGHT HOSE 50 $44400 $22,20000 NO BID NO BID $ 610.00 s 30’500.00 55 13.64 525,682.00
5" YELLOW 25 SECTION RUBBER SUPPLY HOSE WITH LIGHTWEIGHT o
O A EIHOSE 50 $289.00 $14,450.00] NO BID |NO BID $ 466.00| 5 23,300.00 | $400.00 $20,000.00
17 |1" RED 5¢° CHEMICAL BOOSTER HOSE WITH BRASS BARWAY COUPLINGS 50 EA NO BID |NO BID NO BID [NO BID $ 578.00 s 28,900.00 557927 528,96350
1" YELLOW 50' FORESTRY REEL HOSE WITH LIGHTWEIGHT FIELD -
18 1SERVICEABLE COUPLINGS 50 NO BID [NOBID NO BID [NO BID $ 261.00| s 13,050.00 $116.16 $5,808.00
6" FLEXIBLE SUCTION HOSE WITH LONG HANDLE FEMALE AND ROCKER
LUG MALE HANDLES** must be 10 foot length anything longer will not be EA
19 |cceptedss 25 $519.00 $12,975.00] NO BID [NOBID h 732.00] s 18,300.00 | $617.56 $15,439.00






TITLE: FIRE HOSE, NOZZLE AND ACCESSORIES
BID NO.: SC-0391-24 /178 15523-24
OPEN DATE: May 15, 2024 at 2:00 P.M.

DANA SAFETY SUPPLY, INC

MUNICIPAL EQUIPMENT

NORTH AMERICA FIRE

TEN-8 FIRE EQUIPMENT,

ANALYST: Olive Wallace-Cohen CO. LLC EQUIPMENT CO. INC. INC.
No. Invited: (49) No. Received (4) No Bids: (0)
Recorded By: Announcer:
ITEM DESCRIPTION QrTy UOM | PRICE/EA |EXTENDED TOTAL PRICE/EA |EXTENDED TOTAL PRICE/EA EXTENDED TOTAL PRICE/EA |EXTENDED TOTAL
GROUP 1 TOTAL $153,725.00 $  462,225.00 $377,846.75
ITEM DESCRIPTION UoM usace | PRICE/EA |EXTENDED TOTAL PRICE/EA |EXTENDED TOTAL PRICE/EA |EXTENDED TOTAL | PRICE/EA |EXTENDED TOTAL
GROUP I1 APPLIANCES/MOUNTS
TOW LEVEL STRAINER W/ 4 172" LONG HARDLE 6 inch FEMALE SWIVEL
I |(NH THREAD) 10 EA NO BID [NOBID $581.35 $5,813.50 $635.00 | $ 6,350.00 | $516.74 $5,167.40
TOWLEVEL STRAINER W/ 4 172" LONG HANDLE 4 172 inch FEMALE
2 |SWIVEL (NH THREAD) 10 EA | No BID [NOBID $533.20 $5,332.00 $582.00| ¢ 582000 | $473.95 $4,739.50
3 |2.5 Female 1o 1.75 Male Light Weight Gated WYE NH 30 EA NO BID [NOBID $528.00 $15,840.00 $570.00] $ 17,100.00 | $506.00 $15,180.00
4 | AKRON Light Weight gated WYE 2 172" FEMALE x 2 1/2" MALE #1382 10 EA NO BID |NO BID $1,351.85 $13,518.50 $1,459.00 S 14,590.00 | $1,295.49 $12,954.90
ARRONTN-TINE EBUCTOR CICHTWETGHT (T35 GEMGT 172"NH THREAD
s |u312s akron 10 EA | NO BID |NOBID $1,179.95 $11,799.50 $1,273.00| 5 12,730.00 | $1,130.74 $11,307.40
6 |AKRON 2 112" IN-LINE LIGHTWEIGHT EDUCTOR (250 GPM) #3250 10 EA NO BID |NOBID $1,792.75 $17,927.50 $1,835.00 S 19,350.00 | $1,718.05 $17,180.50
7 [HOSE HOIST AKRON #583 6 EA NO BID |NOBID $337.15 $2,022.90 $364.00| 5 2,184.00 | $323.07 $1,938.42
8 |5 inch /light Weight Storz Mounting Plate 50 EA NO BID |NOBID $36.65 $1,832.50 $33.00| s 1,650.00 $30.00 $1,500.00
9 2.5 inch Light weight Threaded Mounting plate 50 EA NO BID |NO BID $32.45 $1,622.50 $30.00| 5 1,500.00 $39.50 $1,975.00
10 [1.5 inch light weight THREADED MOUNTING PLATE 50 EA NO BID |NOBID $30.35 $1,517.50 $30.00] & 1,500.00 $27.76 $1,388.00
11 |5" Storz Mounting Plate 75 EA NO BID [NO BID $36.65 $916.25 $40.00| S 1,000.00 $32.56 $814.00
12 |HOOKLOCK 25 EA | NO BID [NOBID $29.30 $732.50 $34.00 | $ 850.00 $27.88 $697.00
13 |SHORT FLEXMOUNT 25 EA NO BID |NOBID $41.50 $1,037.50 3 -3 - $39.51 $987.75
14 |2 HANDLELOCK 25 EA NO BID |NOBID $34.90 $872.50 $41.00] 5 1,025.00 $33.12 $828.00
15 |ADIUSTAMOUNT 25 EA NO BID |NCBID $52.55 $1,313.75 $61.00| 5 1,525.00 549,98 $1,249.50
16 {PAC UNISTRUTT 25 EA NO BID |NOBID $9.40 $235.00 $11.00| $ 275.00 $8.93 $223.25
17 |PAC jumbo Lock 25 EA NO BID |NO BID $55.80 $1,395.00 $65.00( S 1,625.00 $53.00 $1,325.00
18 {PAC Universal Hanger 25 EA NO BID |[NOBID $19.40 $485.00 $23.00] $ 575.00 $18.47 $461.75
19 |Spanner Holder 2.5 inch 25 EA NO BID |NOBID $61.55 $1,538.75 $44.00{ $ 1,100.00 $61.53 $1,538.25
20 |PAC Pickhead Axe Mount 25 EA NO BID |NOBID $88.95 $2,223.75 $104.00| 5 2,600.00 $84.51 $2,112.75
21 {Pac Tool Sledge Hanger Kit 25 EA NO BID |NO BID $79.05 $1,976.25 $92.00| S 2,300.00 $75.09 $1,877.25
22 |PAC Tool Lock 25 EA NO BID |[NOBID $28.25 $706.25 b -8 . $26.84 $671.00
23 |PAC Flat Head Axe Hanger Pocket 0 EA NO BID |NO BID $68.05 $2,041.50 $79.00| $ 2,370.00 $64.63 $1,938.90
24 |5 inch Storz to 2.5 inch Male NH 30 EA NO BID |NOBID $188.40 $5,652.00 $170.00| 5 5,100.00 | $155.90 $4,677.00
25 {5 inch Storz 10 2.5 inch Female NH 0 EA NO BID |NOBID $207.20 $6,216.00 $191.00| § 5,730.00 | $147.40 $4,422.00






TITLE: FIRE HOSE, NOZZLE AND ACCESSORIES
BID NO.: SC-0391-24/ITB 15523-24
OPEN DATE: May 15, 2024 at 2:00 P.M.

MUNICIPAL EQUIPMENT

NORTH AMERICA FIRE

TEN-8 FIRE EQUIPMENT,

ANALYST: Olive Wallace-Cohen DANA SAFETY SUPPLY, INC €o. LLC EQUIPMENT CO. INC. INC.

No. Invited: (49) No. Received (4} No Blds: (0}

Recorded By: Announcer:

ITEM DESCRIPTION arY | uom | PRICE/EA [EXTENDED TOTAL PRICE/EA |EXTENDED TOTAL PRICE/EA  |EXTENDED TOTAL | PRICE/EA [EXTENDED TOTAL
26 |Hydrant Gate Valve light weight 2.5 Male x 2.5 Female NH 30 EA NO BID |NO BID $309.25 $9,277.50 $398.00| $ 11,940.00 | $364.00 $10,920.00
27 |5 inch Storz 10 Ginch Male NH with drafting Gasket 25 EA NO BID INO BID $238.60 $5,965.00 $189.00| 5 4,725.00 | $212.09 $5,302.25

4.5 inch Steamer Hydrant Connection with Handles /Swivel connection to 3 inch
% [sior 10 EA | NO BID |NOBID $245.40 $2,454.00 $226.00] ¢ 2,260.00 | $218.14 $2,181.40
29 [3.5 x 2.5 Light Weight Reducer 10 EA NO BID |NO BID $83.75 $337.50 $70.00( 5 700.00 564.40 $644.00
30 |Stream Shaper3.5x2.5x 14.5 50 EA NQO BID |NOBID $332.65 $16,632.50 $359.00| 5 17,950.00 $318.79 $15,939.50
31 |Booster Hose 1” SPANNER WRENCH 50 EA NO BID [NOBID $12.45 $622.50 $14.00] $ 700.00 $12.43 $621.50
32 |Spanner 2.5 inch 50 EA NO BID [NO BID $22.65 $1,132.50 $27.00{ S 1,350.00 522.64 $1,132.00
33 |Spanner2.5 to 5 inch 25 EA NO BID |NO BID $28.25 $706.25 $31.00] $ 775.00 $25.12 $628.00
34 |15 inch Mini Stream Shaper 25 EA NO BID |NO BID $142.90 $3,572.50 $154.00] 5 3,850.00 $136.93 $3,423.25
35 [Stack Tips Light Weight 25 EA NO BID |NO BID $294.70 $7,367.50 $318.00| 5 7,950.00 | $282.42 $7,060.50
36 [Stack Tips Light Weight 25 EA NO BID |NO BID $174.15 $4.353.75 $188.00| 5 4,700.00 | $166.88 $4,172.00
37 |1.5 2 2.5 inch increaser Light Weight 25 EA NO BID |NOBID $118.60 $2,965.00 $123.00| s 3,075.00 | $112.67 $2,816.75
38 [5 inch Storz Spanner holder 25 EA | NO BID [NOBID $46.60 $1,165.00 $51.00( $ 1,275.00 $41.40 $1,035.00
39 [2.5 inch Red head Spanner Mounting Bracket 25 ea | NO BID |NOBID $61.55 $1,538.75 $76.00/ 3 1,900.00 | $61.53 $1,538.25
GROUP II TOTAL $163,158.65 $ 171,999.00 $154,568.92
ITEM DESCRIPTION UoM usace | PRICE/EA |EXTENDED TOTAL PRICE/EA |EXTENDED TOTAL PRICE/EA |EXTENDED TOTAL | PRICE/EA |EXTENDED TOTAL

GROUP II1 NOZZLES/BAILS

1 |15inch ADJUSTABLE GALLONAGE NOZZLE TIP En) EA NC BID |NOBID $571.55 $17,146.50 $617.00 5 18,510.00 | $547.72 $16,431.60
2 |1.5 inch TURBO JET NOZZLE TIP 100 EA NO BID [NOBID $559.25 $55,925.00 $604.00 S 60,400.00 | $535.95 $53,595.00
3 1.5 inch Turbo Jet Bail 100 Ea NO BID |NO BID $319.30 $31,930.00 $345.00 $ 34,500.00 $305.95 $30,595.00
4 [2.5 inch Play Pipe 30 EA NO BID |NOBID $644.10 $19,323.00 $695.00 $ 20,850.00 | $617.26 $18,517.80
5 J1.5 inlet Mid renge Assault Tip 50 psi—150 GPM 25 EA NO BID |nNO BID $462.15 $11,553.75 $499.00 5 12,475.00 | $442.88 $11,072.00
6 |1 inch Assault Nozzle with Pistol Grip 75 EA NC BID |NO BID $674.25 $50,568.75 $728.00 $ 54,600.00 | $646.14 $48,460.50
7 |2.5% 1.5 with 13/8 Ball valve Green Pistol Grip Handle 25 EA NO BID |NO BID $396.30 $9,907.50 $428.00 S 10,700.00 $379.77 $9,494.25
8 2.5 Line Gauge 50 EA NO BID |NOBID $356.75 $17,837.50 $369.00 5 18,450.00 | $339.13 $16,956.50
9 |2.5 inch 45 degree Light Weight Dishcarge efbow 30 EA NO BID |NO BID $279.65 $8,389.50 $290.00 S 8,700.00 $265.67 $7,970.10
10 2.5 Master stream Nozzle Tip 25 EA NO BID |NOBID $1,186.60 $29,665.00 $1,281.00 ] 32,025.00 | $1,137.16 $28,429.00
GROUP III TOTAL $ 252,246.50 $ 271,210.00 $ 241,521.75






TITLE: FIRE HOSE, NOZZLE AND ACCESSORIES
BID NO.: SC-0391-24 / ITB 15523-24

OPEN DATE: May 15, 2024 at 2:00 P.M. MUNICIPAL EQUIPMENT |  NORTH AMERICA FIRE | TEN-8 FIRE EQUIPMENT,

ANALYST: Olive Wallace-Cohen DANA SAFETY SUPPLY, INC Co. LLC EQUIPMENT CO. INC. INC.

No. Invited: {(49) No. Received (4) No Bids: (0)

Recorded By: Announcer:

ITEMI DESCRIPTION I QTY VoM PRICE/EA |EXTENDED TOTAL PRICE/EA [EXTENDED TOTAL PRICE/EA EXTENDED TOTAL PRICE/EA |EXTENDED TOTAL
GRAND TOTAL: ¢  153,725.00 ¢ 415,405.15 $  905,434.00 $ 773,937.42

CONFLICT OF INTEREST:

Buy American Preferance

TERMS:

DELIVERY:

ACKNOWLEDGED ADDENDUM ( )

NOTES:






Wallace Cohen, Olive - AFPS

From: Wallace Cohen, Olive - AFPS

Sent: Wednesday, May 29, 2024 12:16 PM

To: msevigny@danasafetysupply.com

Subject: SC-0391-24 - ITB-15523-24 - REJECTION LETTER - DANA SAFETY SUPPLY, INC.
Attachments: SC-0391-24 - [TB-15523-24 - REJECTION - DANA SAFETY SUPPLY pdf

Good day Mark Sevigny:

Please see attached for your information and files.

Best Regards,

Olive Wallace-Cohen
Purchasing Analyst

214 N. Hogan Street (8" Floor)
Jacksonville, FL 32202

Phone: 904-255-8816

E-mail: OWCchen@coj.net

Jacksonville.gov

“please note that under Florida's very broad public records law, email communications to and from City officials are
subject to public disclosure.”

Please click on the links below for any of the following for Bids and Awards:

For Bidding Opportunities: COJ.net - Bidding Opportunities (Including Capital Improvement and Design/Build)
For COJ weekly award intentions: COl.net - Agendas and Minutes
For bid award information; Procurement Division (coj.net)

For Public Records: COJ Public Records (govaa.us)






PROCUREMENT DIVISION

NOTIFICATION OF RECOMMENDED BID REJECTION

Date: May 29, 2024

Via Email: msevigny@da supply.com

Bidder’s Name: DANA SAFETY SUPPLY, INC.
Address: 4809 KOGER Boulevard, GREENSBORO, NC 27407
Contact Name: Mark Sevigny

Bid No: SC-0391-24

Title: FIRE HOSE, NOZZLE AND ACCESSORIES

Date Opened: May 15, 2024

REASON FOR RECOMMENDED BID REJECTION: Dana Safety Supply, Inc., did not bid on ali
items in Group 1 as specified in the Terms: A.2.

If you wish to protest the recommended rejection of this bid, please respond in accordance with the City
of Jacksonville’s bid protest procedures and email a copy to the City Purchasing Analyst associated with
the protested bid.

NOTE: This intended action is only a recommendation to the appropriate Awarding Authority. The
authority recommending award for this bid is the General Government Awards Committee scheduled for
Thursday, June 06, 2024 at 1:00 p.m.

Purchasing Analyst’s Signature: ’m . LJL.F/V\

Olive Wallace Cohen, Purchasing Analyst

214 N, Hogan St., Suite 800 | Jacksonville, FL 32202 | Phone: 904.255-8815 | Fax: 904.255-8837










SUBJECT: EVENT CROWD MANAGEMENT AND SECURITY SERVICES
BID # SC-0430-21 OPEN DATE: 2021-09-08
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT - PERIOD OF SERVICE WILL BE FROM THE DATE OF
AWARD THROUGH SEPTEMBER 30, 2022, WITH FOUR (4) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: PARKS, RECREATION AND COMMUNITY SERVICES

BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: 31 NUMBER RECEIVED: 1 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to increase and amend the award with §.A F.E. Management for Event Crowd Management and Security

Services. The requested annual expenditure not-to-exceed $600,400.00. The revised total award expenditure not-to-exceed
$1,903,300.00.

Funding Sources: 00113.1331035.534050.000000.00000000.00000.0000000
10302.133101.549006.000000.00000000.00000.0000000
To be execuied by Purchase Order Releases from POA-71357-21.

Attachments: Rgcommendation Memo, Supplit, Quote, Previous Awards

ANALYST: / RESPECTFULLY SUBMITT

CONCURRENCE BY: Alex Alston, Chief of Sports and Entertainment Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE _

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






Gity of Jacksonville, Florida

Donna Deegan, Mayor

Sports & Entertainment Office, Special Events
214 N. Hogan Street, 4th Floor
Jacksonville, FL 32202

A NEW DAY. (904) 255-5422
www.coj.net
May 21, 2024
To: Dustin Freeman, Chief

Procurement Division

From: Alex Alston, Chief
Sports and Entertainment Office

Subject: Award Amendment for SAFE Management Request under SC-0430-21/POA 71357-21 Event
Crowd Management and Security Services Request

The Office of Sports and Entertainment, Special Events respectfully requests the Procurement Division grant an
Award Amendment to S.A.F.E. Management for SC-0430-21/POA 71357-21 Event Crowd Management and
Security Services. Due to the increase of demand for Crowd Management at events to ensure Public Safety
estimated expenses have increased annually. Period of Service will remain the same through September 30,
2024, with 2 annual renewal option remaining.

Total amended annual expenditures are not expected to exceed $600,400 with the total award amount of
-$1442.560Purchases are to be procured with Purchase Order Releases from POA 71357-21.
I, 403,300, ¢¢ @
Funding Sources: 00113.133105.534050.000000.00000000.00000.0000000
10302.133101.549006.000000.00000000.00000.0000000

00113.133105.549040. Multiple Activities

JMK

CC:  Jennifer Malice Kelly, Sports and Entertainment Accounting Manager





SUBJECT: EVENT CROWD MANAGEMENT AND SECURITY SERVICES

BID #: SC-0430-21 OPEN DATE: 2021-0%-08

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT - PERIOD OF SERVICE WILL BE FROM THE DATE OF

AWARD THROUGH SEPTEMBER 30, 2022, WITH FOUR (4) ONE (1) YEAR RENEWAL OPTIONS
AGENCY: PARKS, RECREATION AND COMMUNITY SERVICES

BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: 31 NUMBER RECEIVED: 1 OTHER: O

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to utilize the second of four (4) one (1) year renewal options with S.A.F.E. MANAGEMENT OF FLORIDA,
LLC for EVENT CROWD MANAGEMENT AND SECURITY SERVICES. Period of service will be from October 1, 2023 through

September 30, 2024. Supplier requested a price escalation increase between 3.3% and 6.6% to reflect current pricing related to
employee wages for line items 1,2,4 & 5. The requested annua! expenditure not to exceed $460,400.00. The revised total award

expenditure not to exceed $1,302,900.00.

Funding Sources: 00113.133105.534050.000000.00000000.00000.0000000
10302.133101.549006.000000.00000000.00¢00.0000000
00113.133105.548040. Multiple Activities
To be executed by Purchase Order Releases POA-71357-21

This award is subject to appropriation by the City in the fiscal year beginning October 1, 2023. No funds have been appropriated
to date. The City has no obligation for payment and work hereunder is not authorized unless funds are appropriated for the work

herein. A written notification will be provided in the event that funds are appropriated.

Attachments: Recommendation Memo, Supplier Letter, Previous Award

/L i .
ANALYST: _[/ ~——%— RESPECTFULLY SUBMITTED:

RUBEN OLA STINAREEMAN. CHIEF
PR MENT DIVISION

CONCURRENCE BY: Dary! T. Joseph, Director, Parks, Recreation and Community Services Department

P

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING 3 MEMBERS DISAPPROVING DATE:
OTHER:

Pzl 4 :
ACTION OF AWAw.Aumomw DATE ?/Zz’/’,}j

APPROVED ' DISAPPROVED

K -
OTHER ‘ ) P::en BOW:lII:lg

4 For. Mayor Donna Deegan

SIGNATURE OF AUTHENTICATION .
Executive Order No: 2023-02





SUBJECT: EVENT CROWD MANAGEMENT AND SECURITY SERVICES
BID #: SC-0430-21 OPEN DATE: 2021-09-08

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT — PERIOD OF SERVICE WILL BE FROM THE DATE OF
AWARD THROUGH SEPTEMBER 30, 2022, WITH FOUR (4) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: PARKS, RECREATION AND COMMUNITY SERVICES
BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OFf BIDS INVITED: 31 NUMBER RECEIVED: 1 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to utilize the first of three (3) one (1) year renewal options with S.A.F E. MANAGEMENT OF FLORIDA,
LLC for EVENT CROWD MANAGEMENT AND SECURITY SERVICES. Period of service will be from October 1, 2022 through
September 30, 2023. Supplier requested a 7% and 8.3% price escalation increases based on Consumer Price Index (CPI} The
requested annual expenditure not to exceed $435,000.00. The revised total award expenditure not to exceed $842,500.00

Funding Sources. 00113.133105 534050.000000.00600000.00000.0000000
10302.133101.549006.000000.00000000.00000.000000¢
00113.133105.549040. Multiple Activities
To be executed by Purchase Order Releases POA-71357-21

This award is subject to appropriation by the City in the fiscal year beginning October 1, 2022. No funds have been approprated
to date. The City has no obligation for payment and work hereunder is not authorized unless funds are appropriated for the work
herein. A written notification will be provided in the event that funds are appropriated

Attachments: Recommendation Memo, Supplier Letter, Previous Award

ANALYST: _/ RESPECTFULLY SUBMITTED: Z z

RUBEN OLA ¢ RY PEASE, CHIEF
(y/ PROCUREMENT DIVISION

CONCURRENCE BY: Daryl T. Joseph,  Director, Parks, Recreation and Community Services Department

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING <5 MEMBERS DISAPPROVING __ ). DATE. 2 P
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED v’ DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION / A e

Under Authority of:
Executive Order No: 2019-02





SUBJECT: EVENT CROWD MANAGEMENT AND SECURITY SERVICES
BID #: SC-0430-21 OPEN DATE: 2021-09-08

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SEAVICE CONTRACT - PERIOD OF SERVICE WILL BE FROM THE DATE OF
AWARD THROUGH SEPTEMBER 30, 2022, WITH FOUR {4) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: PARKS, RECREATION AND COMMUNITY SERVICES
BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: 31 NUMBER RECEIVED: 1 OTHER: @

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
ponsible bidder S.A F.E. MANAGEMENT OF FLORIDA, LLC in the

Recommend approval of award to the sole responsive, res
amount of $407,500.00 for EVENT CROWD MANAGEMENT AND SECURITY SERVICES. Period of service will be from the
date of award through Seplember 30, 2022, with four {4) one (1} year renewal oplions.

Funding Sources: 00113.133105.534050.000000.00000000.000060. 0000000
10302.133101,548006 000000.00000000.00000.0000000
To be executed by purchase order(s).

Attachments: Recommendation Memo, Bid Tabulation, Terms and Conditions, Specilications

— %ﬂ‘f\
ANALYST: f' RESPECTFULLY SUBMITTED:

AUBEN OLA G Y'PEASE, CHIEF
P EMENT OIVISION

CONCURRENCE BY:

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING _3  MEMBERS DISAPPROVING £ DATE: M_@&L

OTHER:

ACTION OF AWARDI:IG% HORITY DATE 4 ” / 7 'a'[

APPROVED

OTHER /51 s "
SIGNATURE OF AUTHENTICATION OL/

Gﬂan :_:U3| Yoo

U Chigl Administrative Officer
For: Mayor Lenny Curry
Undar Authority of:
Exacutive Order No: 2019.02

DISAPPROVED







SUBJECT: PAVEMENT MARKINGS UNIT PRICE CONSTRUCTION - INTERSECTIONS, AND SPOT MARKINGS - RE-
BID

BID #: CP-0010-22 OPEN DATE: 2021-09-21

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: CONSTRUCTION SERVICES - ONE (1) YEAR FROM OCTOBER 1, 2021 TO
SEPTEMBER 30, 2022 WITH THREE (3) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: TRAFFIC ENGINEERING

BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: 5 NUMBER RECEIVED: 3 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to utilize the third and final renewal option with Traffic Control Products of Florida, Inc. (contract

#71431-22) in the amount of $1,000,000.00. Total revised not-to-exceed award amount will be $4,000,000.00. Period of
service will be from QOctober 1, 2024 through September 30, 2025.

This award will be funded from various agency accounts, executed by formal contract amendment #3 through the Office of
General Counsel, and processed via Purchase Order(s).

This award is subject to appropriation by the City in the fiscal year beginning October 1, 2024. No funds have been
appropriated to date. The City has no obligation for payment and work hereunder is not authorized unless funds are
appropriated for work herein. A written notification will be provided in the event the funds are appropriated.

ATTACHMENTS: Recommendation Memo, Supplier's Letter, Basis of Award, Previous Awa

ANALYST: _@.ﬁ’ '7/\—/ RESPECTFULLY SUBMITTED:
DAVID KLAGES

CONCURRENCE BY: CHRISTOPHER W. LEDEW, CHIEF, TRAFFIC ENGINEERING DIVISION

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






DocuSign Envelope ID: 69E1FDDB-4274-4623-BBBB-54A70FDEC1E2

Gity of Jacksonville, Horida

Donna Deegan, Mayor
| Department of Public Works
Traffic Engineering Division

N 1007 Superior Street
— Jacksonville, Florida 32254
A NEW DAY. (904) 255-7533

Jacksonville.qov

MEMORANDUM

TO: Dustin L. Freeman, Chief
Procurement Division

Dacusignad by:

THROUGH:  Nina Sickler P.E., Director [MM

EFAZZID5023487

Department of Public Works

Oosuligned by:

Cpristapen, Hebew

DEDZDIZEN 109489

FROM: Christopher LeDew, P.E., Chief
Traffic Engineering

SUBJECT: Amendment #3, POA-71431-22, Bid #CP-0010-22

Traffic Control Preducts of Florida, Inc.
Pavement Markings Unit Price Construction — Intersections, and Spot Markings - Rebid

DATE: May 22, 2024

The Department of Public Works, Traffic Engineering has received a request from Traffic Control Products of Florida,
Inc., to exercise the third and final renewal option for POA-71431-22.

Accordingly, we recommend approval of the renewal option requested for the one (1) year service period from Qctober
1, 2024, to September 30, 2025, in the amount of $1,000,000.00. The revised contract amount will be $4,000,000.00.

Work will continue to be performed under purchase orders issued during the fiscal year from accounts generated by the
fiscal year budget administration beginning October 1, 2024,

Please contact Fay Deschenes at 255-7542 with any questions.

Attachments





DocuSign Envelope ID: 69E1FDDB-4274-4623-BBBB-54A70FDEC1E2

Traffic Control Products of Florida, Inc.
5514 Carmack Road Tampa, Florida 33610
813-621-8484 813-621-4611 fax

May 21, 2024

Traffic Engineering Administration Manager
Public Works - Traffic Engineering

City of Jacksonville

1007 Superior Street

Jacksonville, Florida 32254
Sent via email to: FayD@coj.net

RE: Renewal Option of Contract CP-0010-22

Dear Ms. Deschenes,

Traffic Control Products of Florida, Inc. is requesting the final renewal of this contract for one
additional year from October 1, 2024 to September 30, 2025 when the current contract expires under the
same terms and conditions of the initial contract.

Please call if you have any questions or need any further information.
Thank you for you help in this matter.

Sincerely,
Traffic Control Products of Florida, Inc.

Karen Wasielewski
President

cc: project file





BASIS OF AWARD

The project may be awarded to the lowest responsive, responsible
Bidder for :the Total Base Bid contingent on the availability of funds
within the project's approved budget. The City has the right to
rejact any or all bids if it 15 in the best interest of the City.

REVISIONS OF BID PROPOSAL FORM
Request for revision of the Bid Proposal Form must be made to the ENGINZER
at least ten {10) days prior to date of opening of Bids. Revision of the
Bid Proposal by the Bidder will wvoid the Bid.

CONTRACT EXPIRATION DATE

The Contract expiration date shall be established 120 calendar days
after the scheduled construction completion date :in order to comply
with Executive Order 2013-05.

BID CHANGES
Ko changas i1n the amount of Bids appearing on the ocutsida of Bids will
be considered. Only the amounts shown on bidding cdocumsnts inside the
envelope will be cons._dered. All changes, corrections and ecasures must
be initia.ed by the perscn signing the bid.

CONSTRUCTION COMPLETION

The inrent of this contract is that che Contractor provides PAVEMENT
MARKINGS UNIT PRICE COUSTRUCTION INTERSECTIONS AND SEOT MARKINGS
service during the perio- of Tiscal y2ar(October 1, 2021 rthrough
September 30, 2022. The Contraztor shall bagin work within ten (10)
calendar days, including Sundays and holidavs, after issuance of a
Blanket Order or Purchase Order from the City. No Blanket Orders or
Purchase Orders will be issued under this Contract after September
30, 2022 unless the Centract 1s r2newed. The active Contract will
expire 120 days thereaftsr. All work started under a Blankst Order or
Purchase Order shall be campleted by the expiration date. By mutual
agreament of both parties, provided funds are avalilable, &he Tonkracs
may be extznded three (3+ rimos for a3 periad of one (lrvear each. Each
extensicon amendment cf the contract will be amended prior to September
30t of the current contract fis:al year. Based wpon the agreemen:z of all
parcies, the Contract Unit Prices may bz adjusted at the time of renewal
based on the stated Coasumer Price index (CPI) for All Urban Consumers -
South Regicn All Items, Saries CUURO300SAQ), over the preceding twelve
{12) mornths from the date of “on-ract Award. The adjusted Contract uUnir
Prices will be calculated using the current Contract Unit Prices apd
adjusting them by the amount of the stated CPI. The subsequent oprtional
renewals, if both the CTITY and the CONTRACTOR agree, may also include a
Contract Unit Price ac)justment based eon the CPI for the preceding twelve
months from the award date of the second contract. Contract Unit Prices
will be adiusted by app.ying the CPI Lo the previously adjusced Contract
Unit Prices for the firs: renewal option.

3.7 Unit Price Proposal for Annual Sves
Issucd 06 18





SUBJECT: PAVEMENT MARKINGS UNIT PRICE CONSTRUCTION - INTERSECTIONS, AND SPOT MARKINGS - RE-
BiD

BID #: CP-0010-22 OPEN DATE: 2021-09-21

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: CONSTRUCTION SERVICES — ONE (1) YEAR FROM OCTOBER 1, 2021 TO
SEPTEMBER 30, 2022 WITH THREE (3) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: TRAFFIC ENGINEERING

BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: 5 NUMBER RECEIVED: 3 OTHER: §

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to utilize the second renewal option with Traffic Control Products of Florida, Inc. (contract #71431-
22) in the annual not-to-exceed expenditure amount of $500,000.00. Total revised not-to-exceed award amount will be
$3.000,000.00. Period of service will be from October 1, 2023 through September 30, 2024 with one (1) one (1) year
renewal option remaining.

This award will be funded from account 10404.153101.565050.001329.00000000.00000.0000000 and other accounts as
needed, executed by formal contract amendment #2 through the Office of General Counsel, and processed via Purchase
Crder(s).

This award is subject to appropriation by the City in the fiscal year beginning October 1, 2023. No funds have been
appropriated to date. The City has no obligation for payment and work hereunder is not authorized unless funds are
appropriated for work herein. A written notification will be provided in the event the funds are appropriated.

ATTACHMENTS: Recommendation Memo, Supplier's Letter, Basis of Award, Previous Awards

ANALYST: @R "‘?ﬁ / RESPECTFULLY SUBMITTED:
E

DAVID KLAGES

E- DUSTIN FREEMAN, CHIE
O&-- PROCUREMENT DIVISION

CONCURRENCE BY: CHRISTOPHER W. LEDEW, CHIEF, TRAFFIC ENGINEERING DIVISION

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APRROVING _ 9 MEMBERS DISAPPROVING G pate 7/ (f/ ]023

OTHER:
y /
/V
ACTION OF AWARDING AUTHORITY DATE ?fte /212

APPROVED v DISAPPROVED

Chief Administrative Officer

————KareTBOWIng———
OTHER -
SIGNATURE OF AUTHENTICATION & g EU"""-" f‘“"‘;""y °| I’- v






SUBJECT: PAVEMENT MARKINGS UNIT PRICE CONSTRUCTION — INTERSECTIONS, AND SPOT MARKINGS - RE-
BID

BID #: CP-0010-22 OPEN DATE: 2021-08-21

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: CONSTRUCTION SERVICES - ONE (1) YEAR FROM OCTOBER 1, 2021 TO
SEPTEMBER 30, 2022 WITH THREE (3) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: TRAFFIC ENGINEERING

BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: 5§  NUMBER RECEIVED: 3 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to utilize the first renewal option with Traffic Control Products of Florida, Inc. in the annual not-to-
exceed expenditure amount of $500,000.00. Total revised award amount not-to-exceed $2,500,000.00. Period of service
will be from October 1, 2022 through September 30, 2023 with two (2) one (1) year renewal options remaining.

This award will be funded from account 10404.153101.565050.001329.00000000.00000.0000000 and other accounts as
needed, executed by contract amendment through the Office of General Counsel, and processed via Purchase Order(s).

This award is subject to appropriation by the City in the fiscal year beginning October 1, 2022. No funds have been
appropriated to date. The City has no obligation for payment and work hereunder is not authorized unless funds are
appropriated for work herein. A written notification will be provided in the event the funds are appropriated.

ATTACHMENTS: Recommendation Memo, Supplier's Letter, Basis of Award, Previaus Award

ANALYST: @ﬁ:pg%/ RESPECTFULLY SUBMITTED: A
DAVID KUAGES Y PEASE, CHIEF
PROCUREMENT DIVISION

CONCURRENCE BY: CHRISTOPHER W. LEDEW, CHIEF, TRAFFIC ENGINEERING DIVISION

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING (3 MEMBERS DISAPPROVING 7 DATE: ?’ f// RO

OTHER:
]/
ACTION OF AWARDING AUTHORITY DATE 3'1/ 5{/ A0 22—
APPROVED DISAPPROVED
OTHER i .
SIGNATURE OF AUTHENTICATION /7( {/V
U Brian Hughes

Chiel Administrative Officer
For: Mayor Lenny Curry
Under Authority of:

Executive Order No: 2019-02





SUBJECT: PAVEMENT MARKINGS UNIT PRICE CONSTRUCTION - INTERSECTIONS, AND SPOT MARKINGS-
REBID

BID #: CP-0010-22 OPEN DATE: 2021-09-21

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: CONSTRUCTION SERVICES - ONE {1) YEAR FROM OCTOBER 1, 2021 1O
SEPTEMBER 30, 2022 WITH THREE (3) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: TRAFFIC ENGINEERING

BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: 5 NUMBER RECEIVED: 3 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of award to Traffic Control Products of Florida, Inc. as the lowest responsive, responsible bidder.
Period of service shall be from October 1, 2021 to September 30, 2022 with three (3) one (1) year renewal options
Estimated annual expenditure not-ta-exceed $2,000,000,00.

This award is to be funded by accouni(s): 10403.153101.565050.001022.00000000.00000.0000000 and
10404.153101.565050.001329.00000000.00000.0000000 o be executed by contract through Office of General Counse!
and processed by individual Purchase Orders.

ATTACHMENTS; Recommendation Memo, Bid Tabulation, Basis of Award, Scope of Work %

ANALYST: RESPECTFULLY SUBMITTED:
RYAN MATUS GREGYRWPEASE, CHIEF

CONCURRENCE BY: Christopher W. LeDew, P.E., Chief, Traffic Engineering Divisién

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING 3 MEMBERS DISAPPROVING &7 DATE /@,/ /5{/ A0/

OTHER:
ACTION OF AWARDING AUTHORITY DATE_ O - (B -A]
APPROVED DISAPPROVED
OTHER A
SIGNATURE OF AUTHENTICATION n_—
Brian Hughes

Chucl Admenistrative Officer
-or Mayor Lenny Curry
Under Authority of:
Execulive Order No: 2019-02






SUBJECT: PIGGYBACK SOURCEWELL CONTRACT #060920-NVS WITH NAVISTAR, INC (DBA) INTERNATIONAL
TRUCK

BID #: PSC-0334-23 OPEN DATE: N/A

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: PIGGYBACK CONTRACT — DATE OF AWARD THROUGH AUGUST 1, 2024

AGENCY: FLEET MANAGEMENT
BASIS OF AWARD: PIGGYBACK CONTRACT
NUMBER OF BIDS INVITED: N/A NUMBER RECEIVED: N/A OTHER: N/A

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to increase award with Navistar, Inc. (dba) International Truck through the authorized Florida
distributor, Cumberland Internationat Trucks of Florida, LLC, using Sourcewell Contract #060920-NVS for the purchase of
(1) new International CVS515 Chassis with Lift-A-Loft aerial solution body for Public Works/Traffic Engineering, in the
amount of $175,573.00. Estimated annual expenditure amount not-to-exceed $699,834.07.

Funding Source: 51102.114004.564010.000000.00000500.00000.0000000 - executed by formal contract agreement
(AMD #3) through the Office of General Counsel and processed via Purchase Order(s).

ATTACHMENTS: Récbmmendation Memo, Supplier Quote, Previous Awards

ANALYST: RESPECTFULLY SUBMITTED

CONCURRENCE BY: CRIS TONGOL, CHIEF, FLEET MANAGEMENT

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






Date:

To:

Thrie:

From:

Re:

FINANCE AND ADMINSTRATION DEPARTMENT
FLEET MANAGEMENT DIVISION

Cucke i

Where Florida Begins.

May 21, 2024

Procurement Division
- .‘/
Erik Preacher, Fleet Management Administrator

Request approval to increase P5C-0334-24.Piggyback Sourcewell Contract
#060920-NVS Purchase of International Trucks.

Fleet Management Division is requesting approval to increase award PSC-0334-
23 for the purchase of (1) New 2024 International CVS515 Chassis with Lift-A-Loft
aerial solution body for Public Works/Traffic Engineering.

The period of Service is Date of Award through August 1, 2024, Total estimated
of increase will be $175,573.00. Total estimated expenditures will be
$699,834.07.

Funding will be encumbered by purchase order.
Funding source for increase will be:
51102.114004.564010.000000.00000500.00000.0000000

2581 Commonwealth Ave Jacksonwville, FL. 32254 Phoog: 904,235-7499 Fax: 904.381.4607  www.coj.net





Inter ETrucks ks pl | to provide you with this praposal compliant with all termg of the Sourcewall Vahicles and

Chassls Contract #060320-NVS ded to Navistar, In< for new International Truck. if yout have any questions regarding
liment in 5 ell or detailed contract terms and conditions, please see your international Trick sales representative.
PROPOSAL FREPARED FOA: PROPOSAL PREPARED BY:
Sourcewell Member: | City of Jacksomvllls i Cumberiand International
iContact: Cavil Hylazewskl : Michaal O'Bren
Address; 117 W. Duval 5¢Suite 378~ 1881 Pickertvlle Rd
City/state/Zin: Jacksonville, i 32202 5 Pecksonville, FLI2220
§Phone: |904-255-7470 |804-219-9766
[Emali; | L : Jratammseine oo
Proposal Number 9933-01
Date 5/21/2024
Quantity of this Specification 1
Single Sourcewall Transaction Totaf Volume 1
Chassis
New 2024 Intormational CVS1S Chassis $ 66,243.00
Baze Chassks Ust $ 58,284.00
Options List - 7,993,00
5 Contract Dl 5 6,000.00 | $ {6,000,00)
Volume Incentive s -
Freight -] 1,950.00
Raw Materiaf Incresse $ -
Chassls Handfing Fee {Limited to 51500) 8 1,500.00
Net Sourcewell Chassis Price $ £3.692.00
Sourcewel Pactner Body
§ -
3 -
4.00%]| -
Non-Sourtowelt Dealor Supplled Bady -
UR-A-Loft aerial sakutlon F] 97,380.00
$ .
Handiing Fec 5.00%| $ 4,869.00
|Additfenal Post 8ulld Wark
Furnich and install fire extinguksher, dot trinngles, dot; furnish | § 1,415.00
and instalt mud flaps, clean for defivery 3 e
s -
Handling Fee 5.00%; 5 70.75
[Service Contracts
E5C Warnanty E -
$ .
$ -
Additional Frelght
movement from Miincs tndiana ta fecksonville F ond local defivery once| § 3,839.25
unit artives $ S
additianal Hoorplan
12 months additional $ 4,306.00
$ .
Additiona Feas & Toxes
s -
5 -
et s =
Finat Sourcewe!t Per Viehltle Price FOB facksonviile, F) 3 1155713.00
Final Scurcewell Total Vehide{s) Price $  175573.00
Additivoal Savurzewall Quatifled Content
Cutbomer Paris Gredih - Fleet conarse ondy 220
S Pachase Aveard 51,200
Terms; unlt in dealsr’s vvontory, deater will zccept  final purchase order using the current
Sourcewell pricing quoted above. :
Clealor placing a mew orders for the $ ell Member, the purcirase onder canrot be
firmed up unti! the ynit s sotted to build with a fiom bulld date or fineset.
Cnce & firm buitd dats bas been astablished, dealer will provide iha S I demt

approved pricing snd s finsd purchase arder can b acreptad with firm pricing.
Oeafer cannat guarantee bodles snd/or equipment pricing added to the chassls for a turnkey
sale untl] drasels is ineset.
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SUBJECT: PIGGYBACK SOURCEWELL CONTRACT #060920-NVS WITH NAVISTAR, INC (DBA) INTERNATIONAL
TRUCK

BID #: PSC-0334-23 OPEN DATE: N/A

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: PIGGYBACK CONTRACT - DATE OF AWARD THROUGH AUGUST 1, 2024
AGENCY: FLEET MANAGEMENT

BASIS OF AWARD: PIGGYBACK CONTRACT

NUMBER OF BIDS INVITED: N/A NUMBER RECEIVED: N/A OTHER: N/A

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval lo increase award with Navistar, Inc. (dba) International Truck through the authorized Florida
distributor, Cumberiand Internalional Trucks of Florida, LLC, using Sourcewell Contract #060920-NVS for the purchase of

one (1) 2024 International CV515 chassis with @' Knapheide Wilily Body for Traffic Engineering, in lhe amount of
$88,491.50. Eslimated annual expenditure amount not-to-exceed $524,261.07.

Funding shall be encumbered from account 51103.114001.564010.000000.00000500.00000.0000000 - executed by
formal contract agreement AMD #2 through the Office of General Counsel and processed via Purchase Crder(s).

ommendation Memo; Supplier Quole, Previous Awards, Contr

ANALYST: ;ﬂ / RESPECTFULLY SUBMITTED:
orgy Sidlo

{
USTIN FREEMAN, CHIEF
MENT DIVISION </

CONCURRENCE BY: CRIS TONGOL, CHIEF, FLEET MANAGEMENT

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

Z

MEMBERS APPROVING __°_ MEMBERS DISAPPROVING _ &/ DpaTe:  / / Sy

!

. : OTHER:

-

79
ACTION OF AWARDING AUTHORITY DATE 1/ 184w
APPROVED v DISAPPROVED
OTHER _ o —r SO
4 N Karen Bowling
SIGNATURE OF AUTHENTICATION et fors, -.Chiel Sdministeative, Officer
e For. Mayor Donna Deegan
[ Under Authority Of:

Executive Order No: 2023-02






SUBJECT: PIGGYBACK SOURCEWELL GONTRACT H060920-NVS WITH NAVISTAR, INC (DBA) INTERNATIONAL
TRUCK

31D #: PSC-0334-23 QFEN DATE: N/A

GENERAL GOVERNMENT AWARDS COMMITIEE

KIND AND BASIS OF CONTRACT:; PIGGYBACK CONTRACT — DATE OF AWARD THROUGH AUGUST 1, 2024
AGENCY: FLEET MANAGEMENT

BASIS OF AWARD: PIGGYBACK CONTRACT

NUMBER OF BIDS INVITED: N/A NUMBER RECEIVED; N/A OTHER: N/A

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recormmend approval to increase award with Navistar, Inc. (dba) international Truck through the authorized Elorida
distributar, Cumbarand internationat Trucks of Florida, LLC, using Sourcewall Contract #060920-NVS for the purchase of

(4) Inlemational MVE07 chassis for the Jacksonville Fire & Rescue Dapartment, in the amount of $29,207.31. Estimated
annual expendilure amount not-ta-exceed $435,769.57. Perlod of service is from date of award through August 1, 2024,

Funding shall be encumbered from account 51102.114001.564010.000000.00000499.00000.0000000 - execuled by
formal contract agreament through the Office of General Counsel and processed via Purchase Order(s).

ATTACHMENZ: ﬁle;ﬁmendation Memo; Supplier Quote, Previous Award, Cont '
ANALYST: é RESPECTFULLY SUBMITTED; “' A Pl
Cur@ﬁyﬂ STIN EMAN, CHIEF
ROGUREMENT DIVISION

CONCURRENCE BY: CRIS TONGOL, CHIEE, FLEET MANAGEMEN

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

oviNg I MEMEERS DISAPPROVING &~ DATE: 19//50, AIRAA

OTHER:
< RAMCe.

ACTION OF AWARDING AUTHORITY DATE /%1 ] 2.3
APPROVED v DISAPPROVED ]

BTG ——

Chial Administrativa Officer
OTHER A (1 e
SIGNATURE OF AUTHENTICATION { /\ ‘Hi 0 Under Authoriyol:






St{ﬂ.lﬁc‘l': qgﬁ&BACK SOURCEWELL CONTI #060920-MVS WiTH NAVISTAR, ING (DBA) INTERNATIONAL
Bﬂi’l #: PSC-0334-23 OPEN DATE: N,
GENERAL GOVERNMENT 2 ARDS COMMITYEE
KIND AND BASIS OF CONTRACT: PIGGYBACK do NTRACT - DATE QF AWARD THROUGH AUGUST 1, 2024

AGENCY: FLEET MANAGEMENT
SIS OF AWARD: PIBAYBACK CONTRACT
NUMBER OF 810% iNviTED: N/A NUMBER RECEIVED: nja OTHER: (A
LHIARY OF BIDS AND RE 2NINENDED ACTie

seemmeond approval 1o yback off Sourcawall | o:acl H#OBOD2D-NVS with Navistar, ine, (dba) Intemational Truck,
Hugh the aulharized ggflda distributor, Cumbbriand Intemational Trscks of Flarida, LLC, for the Putchase of

mamalional CV515 and Myeoy chassls for the Jadig, lo Flre & Rescue Oopartmant. Estimated annyaf ependilure
BNt nol-to-excead $406,662.26, Paring of servicd wil be from date of execuled conlragt through August 4, 2024,

Furding shafl be encumbered from aecount 511( .114001.584010.00000&00000499.00000.0000000 - executed by
conlract agraemsant }:iough the Office of Genkrs Counsal and Processed via Purchase Qrder(s),

AT,‘AMMENTS- Reuni'nmundauon Mamo; Risk Ma Bgemeant Approval, Supplier Ouate. B qoybeck RFP & Gantract
ANALYST: v — ESPECTFULLY BUBMITTED.
T Cere¢ Sidia’
ﬁr C ENT DIVISION
cﬂl CURRENCE BY:
I [ALL AWARD ACTIONS SUBSECT TO LAWRILLY APPROPRIATED FUNDS)
ACTION OF GGAC ON RECOMMEMDATIONS ABOVE
MEMBERS DISAPPROVING _ @ pate: Fhe 3
OTHER:

ACTION OF AWARDING AUTHORITY 1" DATE 3 af23
o ARD/ ¥/

APF]'ROVED DISA%)’ROVED ada“ﬁmhuk‘ T

[ s ratlve Olicar
onrsng / Hg'/}ﬂ/\ mm Quny
SIGTMTURE OF AU'I‘HEN‘I'IGATION__ 4 Execulive Order No: 2019.02

-







SUBJECT: PIGGYBACK State of Florida Contract No. 81141902-VITA-18-ACS for IT Research and
Adyvisory Services

BID #: PSC-0387-23 OPEN DATE: N/A

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: PIGGYBACK CONTRACT - Period of contract from May 1, 2018 through March
13, 2024, with one (1) year renewal option

AGENCY: INFORMATION TECHNOLOGIES DIVISION

BASIS OF AWARD: PIGGYBACK State of Florida Contract No. 81141902-VITA-18-ACS for IT Research and
Advisory Services

NUMBER OF BIDS INVITED: { ] NUMBER RECEIVED: () OTHER { )

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to increase the award with Gartner, Inc. by $79,221.00 for the purchase of one (1} IT Leadership
Team Leader and four (4) IT Leadership Team Essential Members. The period of service is retroact from June 1, 2024
through May 31, 2025. The revised total expenditure not-to-exceed $151,971.33.

Funding Source: 53101.113001.534100.000000.00000000.00000.0000000, to be executed by formal contract
amendment #2 (City tract #704787-23) through Office of General Counsel and process by purchase order(s)
mendation Memo; Supplier Quote; Previous Award

AT
%r Sidlo YFREEMAN, CHIEF  f
RROCUREMENT DIVISION

CONCURRENCE BY: Wanvyonyi Kendrick, Chief of Information Technologies Division/CIO

ANALYST: RESPECTFULLY SUBMITTE

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






INFORMATION TECHNOLOGIES DIVISION

A NEW DAY

MEMORANDUM

TO: Dustin L. Freeman, Chief of Procurement Division

Wanyonyi o e

THROUGH: Wanyonyi Kendrick, Chief of Information Technologies / CIO  endrick oo o tsiece

T

Stephani Somrsoe s

FROM: Stephanie Barnett, AITO- IT Strategic Planning & Business Relationship Manager e Barnett 5220 %2

SUBJECT: PSC-0387-23 Piggyback State of Florida Contract No. 81141902-VITA-18-ACS for IT
Research and Advisory Services

DATE: May 23, 2024

The Information Technologies Division (ITD) requests approval to increase the award by $79,221.00 to PSC-0387-23
Piggyback State of Florida Contract No. 81141902-VITA-18-ACS for IT Research and Advisory Services with Gartner,
Inc. for the purchase of one (1) IT Leadership Team Leader and four (4) IT Leadership Team Essential Members.
Gartner, Inc. offers multiple efficiencies for technology entities seeking to improve decision-making process. This
includes access to extensive research and expert analysts, market analysis and forecasting, technology insights,
benchmarking and best practices, strategic advisory services, risk mitigation, and vendor evaluation and selection. ITD
has utilized Gartner for the review of RFPs, contracts, cost quotes and pricing, which has resulted in cost savings
significantly greater than the annual cost.

This purchase request is in the amount of $79,221.00. The revised total award not-to-exceed $151,971.33. The period
of coverage will retroact from June 1, 2024 through May 31, 2025.

Upon award approval, a request for a formal contract amendment #2 will be made through the Office of General
Counsel for City Contract No. 70487-23.

Ongually signed by Tracy
Geake

Date 2024 0524
07:45:44 0400

Funding Source: 53101.113001.534100.000000.00000000.00000.0000000 gacz
eake
Your favorable consideration of ITD's request is appreciated.

Attachments: Gartner, Inc. Quote
State of Florida Contract #81141902-VITA-18-ACS Amendment 4, Exhibit C - Schedule of Prices

cc: Thomas Ossi, Technology Contract and Records Manager
Ruben Ola, Contract Compliance Analyst
Nihal Kekec, IT Contract Administrator

FINANCE AND ADMINISTRATION DEPARTMENT

214 N. Hogan $t. 9th Floor Jacksonville, FL 32202
Phone: 904-255-8000 Fax: 904-232-6932





STATE OF FLORIDA
ACS# 81141902-18-ACS
EXHIBIT C - SCHEDULE OF PRICES

|Gartner RAS Products Price Schedulel

Gartner delivers deep, global functional and technology insight to senior leaders and their teams
in every major role across the enterprise. Our expert guidance and tools enable faster, smarter
decisions for organizations to execute on their mission-critical priorities.

We serve more

00 Founded in 1979, 4%,  than 15,000 client Delivering insight
IQI ﬁ ﬁ we have nearly enterpnsgs in fueled in part by
19,500 associates N2/ 90+ countries and more than 460,000
49K+ in~85offices 45K+ territories in the 460K+  yearly client
around the world public and private interactions

sectors

Cross-function and technology roles work together to drive digital transformation for your
organization. Gartner works with your team across the org—from strategy to execution—to help

drive better cutcomes.

|\ Gartner Research and Insights for Technology Leaders and Their Teams
Click role to view available products and pricing.

Head of

CISO { Head Head of )
f IT H H
of Security & Head o Head of [ELRA ead of Program & Sourcing,

. Software Infrastructure Enterprise Enterprise .
Risk - - P 5 Portfolio
Engineering

& Operaticns Applications Architecture & Vender
Management Management
Management

Chief CDAC / CDO /

Head of Data Procurement

& Analytics

Information
Officer [C10)

Gartner Research and Insights for Cross-functional Leaders and Their Teams.
Click role to view available products and pricing.

General Counsel

) {GC) / Chief Legal )
Resource Officer Officer / Officer (CMO) /

" .
{CHRO) / Assurance arketing

Head of HR Leader
Leader

Chief Human Chief Marketing C5€0 & Global

CSCO / Supply
Chain Leader

Head of Research
& Development/
R&D Leader

Head of Chief Financial
Customer Service Officer (CFO} /
& Support Finance Leader

= Additional Products
Click role to view available products and pricing.

Limited
Availability

Canferences
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Table 1 - Research and Advisory Services Subscription Price Schedule

Rates are effective February 1, 2024 and apply to purchase orders received on or before January 31, 2025 with a
service delivery start date no later than February 1, 2025,

Refer to Purchasing Guidelines for purchasing requirements and product configuration.

Gartner RAS Subscriptions | Year2024
Chief Information Officer (CIO)

Executive Programs v2 Back to cover page

Executive Programs v2 Guided Team ?

Guided Team Leader 133,700
CI10 Guided Member or CIO Guided Leader Member 133,700
CDAQ, CISO, 180, or Software Engineering Leaders Guided Member * 133,700
CDAQ, CISO, 1&0, or Software Engineering Leaders Guided Leader Member * 133,700
Partner Member or Partner Leader Member Limited Availability 133,700
CIO Self-Directed Member or CIO Self-Directed Leader Member 76,543
CDAQ, CISO, I1&0, or Software Engineering Leaders Self-Directed Member * 69,149
CDAOQ, CISQ, 180, or Software Engineering Leaders Self-Directed Leader Member - 69,149
Advisor Member or Advisor Leader Member 59,218
Cross Function Member 39,055

* Other role-based domains may be available: check with accoun! representative

Executive Programs v2 Self-Directed Team ?

Self-Directed Team Leader 76,543
CIO Self-Directed Member or CIO Self-Directed Leader Member 76,543
CDAQ, CISOQ, I1&0, or Software Engineering Leaders Guided Member * 133,700
CDAQ, CISO, 1&0, or Software Engineering Leaders Guided Leader Member * 133,700
CDAQ, CISO, 1&0, or Software Engineering Leaders Self-Directed Member * 69,149
CDAQ, CISQ, 1&0, or Software Engineering Leaders Self-Directed Leader Member 69,149
Advisor Member or Advisor Leader Member 59,918
Cross Function Member 39,055

* Other roles may be available; check with account representative.

Executive Programs v2 Extended Team ?

Guided CDAQ, CISO, I&0, or Software Engineering Leaders Team Member 50,877
Self-Directed CDAQ, CISO, 1&0, or Software Engineering Leaders Team Member 45,296
Advisor Member 45,741
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Gartner RAS Subscriptions

Cross Function Member 23,284

Executive Programs v2 Individual Access '

Guided Individual Access Single License 147,158
Multi License 133,700
Self-Directed Individual Access Single License 84,247
Multi License 76,543
Executive Programs Back to cover page
Executive Programs Leadership Team Plus ?
Team Leader 120,916
Renewing Subscriber © (01-Mar-2022 to 28-Feb-2024) 118,597
Renewing Subscriber ® (before 01-Mar-2022) 111,560
IT Executive Team Memter or IT Executive Team Leader 120,916
Partner Team Member or Partner Team Leader Limited Availability 105,098
Renewing Subscriber 8 (01-Mar-2022 to 28-Feb-2024) 103,159
Renewing Subscriber ¢ (01-Feb-2021 to 01-Mar-2022) 96,974
Renewing Subscriber ¢ (before 01-Feb-2021) 92,566
Delegate Team Member or Delegate Team Leader Renewal Only 59,262
Advisor Team Member or Advisor Team Leader 43,749
Cross Function Team Member 30,620
Executive Programs Leadership Team 2
Team Leader 111,075
Renewing Subscriber & (31-Mar-2022 to 28-Feb-2024) 109,134
Renewing Subscriber & (before 01-Mar-2022) 104,288
IT Executive Team Member or IT Executive Team Leader 111,075
Renewing Subscriber 8 (before 01-Mar-2022) 102,531
Partner Team Member or Partner Team Leader Limited Avaitability 96,410
Renewing Subscriber ¥ (01-Feb-2021 to 01-Mar-2022) 88,957
Renewing Subscriber ® {before 01-Feb-2021) 84,913
Delegate Team Member or Delegate Team Leader Renewal Only 54,417
Advisor Team Member or Advisor Team Leader 39,866
Cross Function Team Member 27,796
20,457

Role Team Member
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Gartner RAS Subscriptions

Executive Programs Individual Access '

individual Access Member Single License 122,775
Individual Access Member Multi License 107,302
Renewing Subscriber ¢ (before 01-Mar-2022) 100,293

Executive Programs Leadership Team Plus with Industry ? (ane industry) Upon request

Executive Programs Leadership Team with Industry ? (one industry) Upon reguest

Executive Programs Individual Access with Industry ' {(one industry) Upon request

Gartner for ClOs Back to cover page

Gartner for ClOs Team Plus

Team Leader ? 68,425
Advisor Team Member or Advisor Team Leader 43,871
Cross Function Team Member 30,620

Gartner for ClOs Individual Access

individual Access Advisor ! Single License 75,203

Multi License 68,425

Gartner for ClOs Team Plus with Industry 2 (one industry) Upon request

Gartner for ClOs with Industry Individual Access ' (one industry) Upon request

Gartner Research Board — Limited Availability

Research Board for Global Executives !

Global CIO Research Board 245,730

Global CIO Team Plus *

Global CIO 234,817
Divisional CIO 175,449
Global IT Leader 175,449

Global IT Leadership Team Plus ?

Global Team Leader 160,411

140,668

Global Partner Member
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Gartner RAS Subscriptions

Advisor Member 54,062
Global CIO Team Plus with Industry 2 (one industry) Upon request
Global IT Leadership Team Plus with Industry ? {one industry) Upon request
Data and Analytics Back to cover page
Gartner for CDAOs Executive
individuai Access Advisor ' Single License 144,993

Multi License 131,759
Team Leader ? 131,759

Team Member 50,104
Gartner for CDAQOs
Individual Access Advisor ! Single License 74,160

Multi License 67,497
Team Leader 2 67,497

Team Member 44 582
InfoSec / Cybersecurity Back to cover page
Gartner for CISOs Executive
Individual Access Advisor ! Single License 144,993

Multi License 131,759
Team Leader 2 131,759

Team Member 50,104
Gartner for CISOs
individual Access Advisor Single License 74,160

Multi License 67,497
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Gartner RAS Subscriptions Year 2024

Team Leader 2 67,497
Team Member 44,582
Software Engineering Back to cover page
Gartner for Software Engineering Leaders Executive
Individual Access Advisor ' Single License 144,993
Multi License 131,758
Team Leader ? 131,759
Team Member 50,104
Gartner for Software Engineering Leaders
Individual Access Advisor Single License 74,160
Multi License 67,497
Team Leader ? 67,497
Team Member 44 582
Infrastructure & Operations Back to cover poge
Gartner for 1&0 Leaders Guided
Individual Access Advisor ! Single License 150,834
Multi License 137,084
Teamn Leader 2 137,084
Team Member 52,084
Gartner for 1&0 Leaders Self-Directed
Individual Access Advisor ' Single License 77,917
Multi License 70,834
Team Leader ? 70,834
Team Member 46,355
Enterprise IT Leaders — Limited Availability Bock to cover page
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Gartner RAS Subscriptions

Enterprise IT Leadership Team Plus 2

Team Leader 91,049
Advisor Team Member 39,417
Cross Function Team Member 23,284

Enterprise IT Leadership Team ?

Team Leader 83,796
Advisor Team Member 36,345
Cross Function Team Member 21,378
Role Team Member 13,674

10,719

Essentials Team Member

Enterprise IT Leadership Team Plus with Industry *

{one industry) Upon request

Enterprise IT Leadership Team with industry *

(one industry) Upon request

IT Leaders Back to cover page

IT Leadership Team Plus 2

Team Leader 39417
Advisor Team Member 39,417
Cross Function Team Member 23,284

IT Leadership Team 2

Team Leader 36,345
Advisor Team Member 36,345
Cross Function Team Member 21,378
Role Team Member 13,674
Essentials Team Member 10,719

IT Leader Individual Access '

Individual Access Advisor Single License 48,118

Multi License 36,345

Reference Single License 32,321

Mulii License 20,517
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Gartner RAS Subscriptions

Industry Advisory Services Leadership Team Plus #(one industry)

Team Leader 50,209
Advisor Team Member 50,209
Cross Function Team Member 30,730

Industry Advisory Services Leadership Team ?(one industry)

Team Leader 46,042
Advisor Team Member 46,042
Cross Function Team Member 28,125
Role Team Member 17,292
Essentials Team Member 12,084

Industry Advisory Services Individual Access ' (one industry)

Individual Access Advisor Single License 59,480

Multi License 46,042

Reference Single License 40,209

Multi License 27,396

Technology Professionals Back to cover page

Technical Professionals Team 42 67,374

{Includes 1 Team Leader and up to 4 Team Member)

Additional Team Member 12,907

Technical Professionals Department ¢ ° (per agency)

Advisor Department 141,856

Reference Department 95,371

Customer Service & Support Back to cover page

Customer Service & Support Leaders

individual Access Advisor Single License LS

Multi License 36,620
36,620

Team Leader 2
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Gartner RAS Subscriptions

Advisor Member 36,620
Reference Member 15,288
Finance Back to cover page
Chief Financial Officers
Individual Access Advisor ? Single License 109,878
Individual Access Advisor * Multi License 99,744
Team Leader 2 99,744
Advisor Member or Advisor Leader 36,620
Reference Member 15,842
Finance Leaders
Individual Access Advisor Single License 48,493
Multi License 36,620
Team Leader ? 36,620
Advisor Member 36,620
Reference Member 15,842
Human Resources Back to cover poge
Chief Human Resources Officers
Individual Access Advisor ' Single License 109,939
Individual Access Advisor ' Multi License 99,799
Team Leader ? 99,799
Advisor Member or Advisor Leader 36,620
Reference Member 18,620
Human Resources Leaders
Individual Access Advisor ' Single License 48,493
Multi License 36,620
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Gartner RAS Subscriptions Year 2024

Team Leader 2 36,620
Advisor Member 36,620
Reference Member 18,620

Human Resources Professionals *

Reference - Up to 20 HR Professionals 45,241

Reference - Up to 5 HR Professionals 28,122

Legal, Risk and Compliance Back to cover poge

Legal, Risk and Compliance Leaders

or Legal, Risk and Compliance Leaders for Audit & Risk

Individual Access Advisor Single License 41.575

Multi License 31,429

Team Leader ? 31,429
Advisor Member 31,429
Reference Member 12,488

Marketing Bock to cover poge

Chief Marketing Executives

Individual Access Member ! Single License 137,775

Multi License 123,229

Team Leader 2 123,229

Advisor Member or Advisor Leader 48,564
Reference Member 19,147

Marketing Leaders
Individual Access Advisor ' Single License 55,918
Multi License 45,095

Teamn Leader 2 45,095
Advisor Member 45,095

17,585

Reference Member
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Gartner RAS Subscriptions Year 2024

Research & Development Back to cover page

R&D Leaders

Individual Access Advisor ' Single License 50,962
Multi License 38,138
Team Leader ? 38,138
Advisor Member 38,138
Reference Member 20,965
Conferencés . ' Bock to cover page
North America Conferences 7 {price per ticket)
IT Symposium/Xpo 5,886
Summit (Bl, Data Center, Security, or Apps) 3,985
Summit (excludes B, Data Center, Security, and Apps) R
Finance Conference 3,464
RelmagineHR Conference 3,829
Marketing Symposium/Xpo 4,219
Limited Availability * Back to cover page
Core Connect Individual Access '
Advisor Single License 40,081
Multi License C Ry
Reference Single License 25,732
Multi License 14,821
News and Insights
IT News and Insights 823
News and Insights 823
Strategic Advisory Services *
Availability only to clients with research subscriptions licenses.
Internal Advisory Session 24,271
12,500

Remote Advisory Services
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Gartner RAS Subscriptions

Add-On for Executive Programs, Enterprise IT, and Supply Chain Leaders
Executive Programs - Two Additional Meetings Add-on

Enterprise |T Leaders - Two Additional Meetings Add-on

Technical Professionals Small & Midsize Business (SMB) 4 (per agency)
Advisor SMB
Reference SMB

Technical Professionals for Higher Education 2 (per student campus)
Advisor

Reference

Core IT Research Reference for Higher Education 42 (per student campus)
Requires a set number of Advisor level individual user license(s) to qualify.

Core Reference HE Campus for a community college

Core Reference HE Campus for a college or university with 1 to 4,999 Student FTE

Core Reference HE Campus for a college or university with 5,000 to 9,999 Student FTE
Core Reference HE Campus for a college or university with 10,000 to 24,999 Student FTE

Core Reference HE Campus for a college or university with 25,000+ Student FTE

Gartner for IT Associates ¢

IT Associates 100 Research Notes

Renewal Only Services

Executive Programs Member Basic for MSE '

Individual Access’ Single License

Individual Access'’ Multi License

Executive Programs Member Basic with Industry '

IT Executives '

IT Executives CIO Signature Single License

FAQ00119 version 2024-01-10

Year 2024

22,520
22,520

75,344
52,605

75,344
52,605

37,292
37,292
74,684
111,875
149,167

35,000

Back te cover page

77,769
69,885

Upon request

133,113





Gartner RAS Subscriptions

Year 2024

CIO Signature Additional Delegate Add-on Single License 62,605
IT Executives CIO Single License 121,943
IT Executives CIO Multi License 108,458
IT Executives CIO Essentials Single License 81,642
IT Executives CIO Essentials Multi License 73,040
Enterprise IT Leaders Individual Access '
Renewing Subscriber ® (before 01-Feb-2023)
Individual Access * Single License 96,841
individual Access } Multi License 81,295

Renewing Subscriber ® {before 01-Feb-2020) 72,482

Product Availability

The availability of products may change; check with your Gartner account executive before purchasing. Should a product
listed herein be no longer available for new license purchases, Gartner will notify client of the change or provide an
amended price list designating such product as renewal only or for renewing subscriber. For products not listed herein,
Gartner may offer to an eligible client rates consistent with the then-current Gartner Public Sector pricing plus any
applicable administrative fees for the service(s) ordered or rates consistent with a similar product listed herein 3s a
substitution provided the product has the same license type and pricing. Check with your Gartner account executive before
purchasing.

Product Description
The service description for each product is provided as a hyperlink in blue font in the product name.

Purchasing Guidelines

1 “Single License” applies to a buying center that has one individuat license; “Multi License” applies to a buying center that
has at least two qualifying licenses within the same agency or named client. To qualify for Multi License price levels,
services must be ordered on the same Service Agreement or Purchase Order and reflect a comman “Bill To” address.
Strategic Advisory Services, Conferences, and Add-on services do nat contribute towards Multi License pricing qualification.

2 Team licenses require the purchase of a team configuration and are not available for purchase as standalone licenses.
Certain team solutions are Limited Availability services as indicated in the pricing table. A maximum of one (1} Leader and
three (3) to ten (10) Members per teamn unless otherwise indicated in the list above. A minimum of three (3) Advisor and/or
Cross Function team member licenses required per Enterprise |T Leadership Leader and per Partner license. All licenses in a
Team must be coterminous and of the same team type. For example, a Team Plus configuration may only contain Team
Plus licenses and cannot include other types of team licenses such as Team Plus with Industry, Team (non-Plus}), etc. Team
solutions with Industry Advisory Services is for one industry and all licenses in the team must purchase access to the same
industry.

Product specific team solution guidelines:

Executive Programs vZ Team:
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e  ClIO Guided Member, CIO Guided Leader Member, Partner Member, and Partner Leader Member require an Executive Programs v2
Guided Team Guided Team Leader. CIO and Partner Leader Member licenses requires Executive Programs v2 Extended Team
Advisor or Cross Function Members.

e Role-based (CDAO, CISO, Software Engineering Leaders, etc.) Leader Member licenses requires EXP v2 Extended Team Members
with the same role-based domain and the same guided or self-directed designation. Other roles may be available. Contact Gartner
account representative for availability.

Executive Programs Leadership Team Plus for Global Enterprises:
e  Global IT Executive, Partner, and Advisor Team Leader may purchase Gartner for |T Leadership Team Plus Team Members.

Executive Programs Leadership Team Plus and Gartner for C10s Team Plus:

e IT Executive Team Leader, Delegate Team Leader, and Advisor Team Leader require Gartner for IT Leadership Team Plus Team
Members.

e  Partner Team Leader requires three Gartner for Enterprise IT Leadership Team Plus Advisor and/or Cross Function Team Members
before other Team Member licenses can be added.

Executive Programs Leadership Team:
e IT Executive Team Leader, Delegate Team Leader, and Advisor Team Leader require Gartner for IT Leadership Team Members.

e Partner Team Leader requires three Gartner for Enterprise IT Leadership Team Advisor and/or Cross Function Team Members
before other Team Member licenses can be added.

Gartner for Chief Financial Officers Team:

e Advisor Team Leader requires Gartner for Finance Leaders Team Members.

Gartner for Chief Human Resources Officers Team:
e  Advisor Team Leader requires Gartner for Human Resources Leaders Team Members.

Gartner for Chief Marketing Officers Team:
e  Advisor Team Leader requires Gartner for Marketing Leaders Team Members.

* Availability is limited. Please check with your Gartner Sales representative before ordering.

% purchasing prerequisite and/or eligibility requirements apply. Check with Sales representatives before purchasing.

S Technical Professionals Team licenses require the purchase of a team configuration and are not available for purchase as
standalone licenses. Each Technical Professionals Team consists of one (1) Team Leader and four (4) Team Member
coterminous licenses. Up to six (6) additional Team Members may be added for a maximum total of ten (10) Team
Members per Team Leader.

& Renewal Only and Renewing Subscriber services and pricing are available to eligible license holders who purchased the
service listed on or before the date specified above or below and continuously purchase the service thereafter. Please
check with Sales Representative for availability and eligibility before ordering.

? Ticket prices apply to orders received by December 31st of the year indicated for the start of each term. For example,
ticket prices for Year 2024 applies to orders received on or before December 31, 2024. Future ticket prices have not been
released; please check with account representatives for future pricing at the time of purchase.

8 Higher Education products are only available to eligible public and not-for-profit Higher Education colleges or universities
with undergraduate students pursuing two-year associate or four-year baccalaureate degrees in information technology. A
Core IT Research Reference for Higher Education license is for one designated, student campus based on the total full-time
equivalent (FTE} student enroliment of the college or university, as assessed at the time of purchase. Purchasing
prerequisites apply. Check with Sales representatives before purchasing. Technical Professionals for Higher Education is
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only available to IT staff of the designated college or university.

% Gartner Account Executive can provide multi-year pricing options upon Client’s request. Any multi-year price quote is
expressly conditioned upan the individual Client agreeing to waive its right to terminate for convenience. The pricing
for each year will be listed on the completed Service Agreement. The order will contain the following terms:

"This is a promotional offer for a [insert desired number of years] year, non-cancellable term. Upon Year [insert 2 ar
3] Service Agreement Term End Date any additional or renewal purchases shall be at Gartner's then-current contract
pricing."

Multi-Year Purchase Requirements

The prices offered for multi-year purchase shall be provided upon request and require a noncancellable commitment
whereby purchasing client agrees to waive termination for convenience rights. For clarity, the following clause applies and
shall be included in the multi-year purchase order and/or Service Agreement:

This is a promotional offer for a purchase of a non-cancellable multi-year term. Due to the multi-year term of
this Service Agreement, Client expressly waives its right to terminate for convenience. Client retains rights to
terminate or modify the remaining annual contract term(s) of this SA as a result of non-appropriation of funds
under Client’s funding authority. This Service Agreement shall automatically renew at the prices set forth
herein unless Gartner receives written notice from Client requesting an adjustment to the annual fees to match
the then-current contract fees. Such notice must be received by Gartner at least ninety (90) days prior to the
Contract Term Start Date of the renewal year to be modified. Any additional or renewal purchases shall be at
the then-current contract fees.
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SUBJECT: PIGGYBACK State of Florida Contract No. 81141902-VITA-18-ACS for IT Research and
Advisory Services

BID #: PSC-0387-23 OPEN DATE: N/A

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: PIGGYBACK CONTRACT - Period of contract from May 1, 2018 through March
13, 2024, with one (1) year renewal option

AGENCY: INFORMATION TECHNOLOGIES DIVISION

BASIS OF AWARD: PIGGYBACK State of Florida Contract No. 81141902-VITA-18-ACS for IT Research and
Advisory Services

NUMBER OF BIDS INVITED: ( ) NUMBER RECEIVED: { ) OTHER ( }

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to increase the award by $6,873.33 to Piggyback State of Florida Contract No. 81141902-VITA-18-
ACS, with Gartner, Inc. for the purchase of one (1) Essential Member License for IT Research and Advisory Services.
This research includes vendor and product ratings, written research reports and covers a broad range of technology
topics providing a knowledge base for specific needs. The period of service for the additional license will retroact from
October 1, 2023 through May 31, 2024. The revised total award expenditure not-to-exceed $72,750.33.

Funding Source: 53101.113001.534100.000000.00000000.00000.0000000, to be executed by format contract
amendment #1 {City Contract #704787-23) through Office of General Counsel and process by purchase order(s)

ATTACHMENTS: Recommendation Memo; Vendor Quote; Previous Award

ANALYST: /L"'“I" — RESPECTFULLY SUBMITTED “

RUBEN OLA

CONCURRENCE BY: Wanyonyi Kengrick, Chief of Information Technologies Division/CIO

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABO);E
MEMBERS APPROVING <3 MEMBERS DISAPPROVING DATE: //, 9// 20> R

W/‘\ OFTHER:

Ll _ .
ACTION OF AWARDING AUTHORITY DATE M Z/@é 3

APPROVED ___ DISAPPROVED

Chief Administrative Officer
OTHER For: Mayor Donna Deegan

Under Authorily L'LI 2023-02
tive Order No: -
SIGNATURE OF AUTHENTICATION é;m) ﬁi&/7 ., Executive






SUBJECT: PIGGYBACK State of Florida Confract No. 81141902-VITA-18-ACS for [T Research and
Advisory Services

BID #: PSC-0387-23 OPEN DATE: N/A
NERAL GOVERNMENT AW COMMITIEE

KIND AND BASIS OF CONTRACT: PIGGYBACK CONTRACT ~ Period of contract from May 1, 2018 through March
13, 2024, with one (1) year renewal oplion

AGENCY: INFORMATION TECHNOLOGIES DIVISION

BASIS OF AWARD: PIGGYBACK State of Florida Contract No. 81141902-VITA-18-ACS for IT Research and
Advisory Services

NUMBER OF BIDS INVITED: { }| NUMBER RECEIVED: { ) OTHER { }

SUMMARY OF B CTIONS:

Recommend approval o Piggyback Siate of Florida Contracl No. 81141902-VITA-18-ACS, with Gartner, inc. for IT
Research and Advisory Services. Services will consist of one (1) Team Leader at $34,947.00 and three (3) Essentials
Team Members at $10,310.00 per member. The period of service will be from June 1, 2023 through May 31, 2024. The
requested total expenditure not-to-exceed $65,877.00.

Funding Source: 53101.113001.534100.000000.00000000.00000.0600000, to be executed by formal contract through
Office of General Counsel and process by purchase order(s)

ATTACHMENTS: Recommendation Memo; Vendor Quote; State Contract; Risk Approval

anaLvs: o~ RESPECTFULLY SUBMITTED ‘@d@.l_gr

RUBEN OLA . DUSTIN FREEMAN, CHI
g 7% R OCUREMENT DIVISION

CONCURRENCE BY: Kenneth Lathrop, Chief of Information Technoloqies Division/CIlO

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITIEE ON RECOMMENDATIONS ABQYV,
MEMBERS APRROVING _3 MEMBERS DISAPPROVING DATE: >3

| OTHER:
- -
A\ M C,.,ﬁk B
ACTION OF AWARDING AUTHORITY DATE 5} /is]23 e
APPROVED v/ DISAPPROVED o
Brian HUGNES e Officer
OTHER el Ao nay Curty

Under Authonty ot

Executve Order No: 2019-02

SIGNATURE OF AUTHENTICATION {







SUBJECT: Piggyback Volusia County School District Bid# MTS-906BC - Playground & Related Equipment — TOP Line Recreation
— Multiple Parks

BID # PSC-0410-24 OPEN DATE: 03/27/2020
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: PIGGYBACK CONTRACT - TERM OF AGREEMENT SHALL BE FROM FEBRUARY
1, 2024 THOUGH JANUARY 31, 2025

AGENCY: PARKS, RECREATION AND COMMUNITY SERVICES DEPARTMENT

BASIS OF AWARD: Piggyback
NUMBER OF BIDS INVITED: ( ) NUMBER RECEIVED: () OTHER( )

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to Piggyback Volusia County School District Bid# MTS-906BC — Playground & Related Equipment - Top
Line Recreation — Multiple Parks for the playground and related equipment at various park locations listed below. Period of service
will be from date of executed contract through January 31, 2025. The total expenditure amount not-to-exceed $730,482.23.

Funding Source:
Marjenhoff Park
32124.167101.565051.000963.00000000.00000.0000000 - $178,528.65
Tallulah Park
32111.167101.565051.010422.00000000.00000.0000000 - $165,795.71
Terrace Park
32124.167101.565051.000963.00000000.00000.0000000 - $228,893.55
Normandy Sports Complex
32124.167101.565051.000963.00000000.00000.0000000 - $157,264.32
To be executed by formal contract through the Office of General Counsel and processed by purchase order.

ATTACHME ﬂ 1on Me )/- Vendor Quote; Risk Approval; Contract '
& O
ANALYST: ‘/,_ hoycd/>d/  RESPECTFULLY SUBMITTED A\ AN
; kRt DUSTINTREEMAN, CHIEF #a/

CONCURRENCE BY: Daryl Joseph, Director of Parks, Recreation and Community Services Department

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:
ACTION OF AWARDING AUTHORITY DATE
APPROVED DISAPPROVED
OTHER ) o

SIGNATURE OF AUTHENTICATION






Gity of Jacksonville, Forida

| Donna Deegan, Mayor
|

: eg‘g Parks, Recreation & Community Services Department

TSON g 214 N. Hogan Street, 4th Floor

e S Jacksonville, FL 32202
A NEW DAY. (904) 630-CITY

www.coj.net
April 25, 2024
MEMORANDUM
TO: Dustin Freeman, Chief

Procurement Division

FROM: Daryl Joseph, Direct N
Parks, Recreation, and Community Services

RE: Piggyback Volusia County School District Bid# MTS-906BC - Playground & Related
Equipment - Top Line Recreation — Multiple Parks

The Volusia County School District Bid# MTS-906BC list Top Line Recreation, Inc, as a supplier for Playground
and Related Equipment. The Parks, Recreation and Community Services Dept., respectfully request approval to
piggyback service under the Volusia County School District Bid# MTS-906BC with Top Line Recreation, Inc.

The total not-to-exceed amount is $730,482.23.
Total funding for this project will be encumbered by:

Marjenhoff Park

32124.167101.565051.000963.00000000.00000.0000000 for $178,528.65
Tallulash Park

32111.167101.565051.010422.060000000.00000.0000000 for $165,795.71
Terrace Park

32124.167101.565051 000963.00000000.00000.0000000 for $228,893.55
Normandy Sports Complex

32124.167101.565051.000963.00000000.00000.0000000 for $157,264.32

The Parks, Recreation and Community Services Dept., has reviewed for compliance the referenced project and
respectfully request, for the parks listed above, Top Line Recreation, Inc, be awarded. The purchases will be
made via purchase order.

If you have any questions or if further information is required, please contact Sharon Covart 255-8765.
Dl/sc





Parks, Recreation & Community Services
Job Scope / Specifications

Admin Award Request Informal Quote Request I_TQ
Agreement Amendment Request New Low Bid Request ITB
CIP Construction Services Request for Proposal RFP
Contract Purchase Agreement X Piggyback Request
Direct Material Purchase Single Source
Emergency Request Federal Funded [i.e. CDBG)
Close a PO/BO Change Order on PO hsted
POA: | |

Date: 4/11/24

Nt Top Line Recreation

Address:

City/State/Zip:

Quote Attached I Yes

FY23 SCPQL - Playgrounds
[ EXpEngnure —

POETA Project#| Task# . o~ Contract# Funding Source
000963 2 565051 PRSC 32124-384020] 25d Baccaati
1Cloud Funding Fund | Center Account Project Activity Interfund Future
[ 32124 167101 565051 000963 00000000 00000 0000000
Description of Item / Or Invoice # QTY UNIT UNIT $ AMOUNT
Project is located at: Normandy Sports Complex (10851 $ _ $

Normandy Blvd. 32221)

Contractor to provide material / labor / equipment
/ transportation / taxes to: Installation of new
playground and associated amenities & site work and $
removing of existing playground eqp.

Installation of new playground, including, concrete
footers, safety surfacing, equipment, and excavation.

1 Job $157,264.32 | $ 157,264.32
Job $ -
Job $ =

Nate: All questions/clarifications about the scope must be submitted at least 3 days prior to the bid closing. No questions will be answered
2 days prior to bid close to allow the Project Manager t me to respond Contractor wili be responsible for all site clean-up and removal of
all debris everyday while instatlation/work is being completed Contractor will not be alowed to store any materials/supplies or equipment
on site during this project completion. Contractor is responsible for ali broken walkways, irrigation, water or electrical lines that they may
damage during the installation of the project. Any spoil piles shall not be left on site. Project completion shall be verified by the project

manager prior to payment. All projects and work shall be comp: ant with local building codes and with the Americans with Disabilities Act

compliance regulations. This project shall be completed within 30 days after receiving the official PO notification from the City of
Jacksonville. All projects will be reviewed by CO) Project Manager(s) to ensure adherence to scope. All measurements shall be field
verified by the Contractor before bidding on the project.

Contact: Ivy Henderson @ 904.255.7944 upan receipt of
purchase order

Total Amount of Order $ 157,264.32

Ship to: N/A

Requested By: {vy Henderson Requested For: Ivy Henderson

Approved: &ﬂw Date a/13/24
aryl T, Joseph, Diretler— >






__QUOTE

includes cost for Building Pernut and Site Work Permit as well as the
COJ requirements of site survey to include a scaled site plan that
includes the playground layout in black and white showing any
adjacent amenities to the playground. As well as includes walkways,
ADA parking locations, fencing and site furnishings. Also includes all
trees within 50' of playground area. The trees will need to show the
DBH (Drameter Breast Height) and the species.

QUOTE # TLRQS553
PROJECT NAME ‘Normandy Sports
Bill to: vy Henderson
WL AT City of Jacksonville Parks & Rec
D
o 214 North Hogan Street
REREE Suite 800
Jacksonville, FL 32202
RECREATION $04-255-7944
GHenderson@coj.net
Ship to: vy Henderson
Top Line Recreation Inc. City of Jacksonville Parks & Rec
2922 Howland B‘Vd, Suite 3, Deltona, FL 32725 m"nandy SPOm COmplgx
386-575-8359 10727-1 Normandy AP
Jacksonville, FL 32221
904-255-7944
GHenderson@coj.net
SALESPERSON PAYMENT TERMS QUOTE CREATED QUOTE EXPIRES
William Johnson Net 30 Apr 2, 2024 May 1, 2024
QTY {PART NUMBER DESCRIPTION UNIT PRICE TOTAL PRICE
School Board of Volusia County MTS-806BC
1 134-181872-1 Burke Normandy Sports Complex $95,927.00 $95,927.00
+ Project Number: 134-181872-1 » User Capacity; 93
+ Age Groups: 2 to 12 « Dimensions: 47 10°x50 9° |
5.0% Discount per S8VC -54,796.35
SRR S = i A SR
1 ENGIDM FL Engineer Sealed Drawings & Calculations $1,234.18 $1,234.18
1 FREIGHT Truckload Shipping/Handling to: 32221 $5,506.33 $5,506.33
1  INSTALL Installation of Burke #134-181872-1 $39,118.92 $39,118.92
5.0% Discount per SBVC -$1,955.95
1 FABRIC Supply and install 2,350 SF of filter fabric $2,381.08 $2,381.08
5.0% Discount per SBVC -$119.05
1 HAUL Remove and haul off 66 CY of EWF playground mulch (2350 SF @ 9” $12,128.38 $12,128.38
depth)
5.0% Discount per SBVC -5606.42
1  RAMP Formand pour 4’ wide x 6' wide @ 8.3% max concrete ADA ramp $2,366.22 $2,366.22
5.0% Discount per SBVC -5118.31
1 1COAST 109 Cubic Yards Engineered Wood Fibers, Blown-In $7,888.16 $7,888.16
1 SURVEY COJ requires special permitting above basic permitting services. This 54,810.13 $4,810.13
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| QIY | PART NUMBER[ DESCRIPTION

UNITPRICE | TOTAL PRICE
1 TLCD Top Line Preferred Customer Loyalty Discount

$6,500.00 $6,500.00

SUBTOTAL | §157,264.32

TAX RATE )

SALES TAX $0.00
TOTAL §157,264.32

Please contact me if | can be of further assistance,
WILL JOHNSON 904-716-7789

2ed3






2922 Howland Blvd, Suite 3

H Deltona, FL 32725
7 386-7689-4508 / 888-909-0549 Fax
m m 800-921-4509 Toll Free
e info@toplinereccom
Client:
General Terms

Please note that this order 15 non cancelable once placed, and deposit 1s non-refundable. If shipment is refused when delivery is atvempred, carrier will return the shiprment to the
manufacturer and atl resulting charges will be applied to your accoumt,

Acceplance by either a signature or a purchase order based on this proposal indicaves that you are in full agreement with all terms and conditions of this proposal including the
following

Prices are valid for 30 days After 30 days, prices are subject to change without notice. Sales tax will be charged unbess 3 copy of a valid Sales rax exemption certificace is presented
with order. Speciy all color selections in writing. Any discrepancies that arise due to oral color selections will be the responsibility of the customer. If customer is installing

equipment, all equipment is to be installed per manufacturer’s instructions and appropriate guidelines such a5 ASTM and CPSC.

instaliation, site wark, building permits. engineered drawings, etc are not included unless noted.

Instaflation Terms:
Standard Services Include-
» Shipping Notification/Receiving Instruct.ons - Layout of Equipment
- Pre-Installation On-Sste Mesting - Installation of Equipment and Materials Per Manufacturer’s [nstructions
+ Underground Utility Check {Sunshine State One Call) « Trash Clean Up { Dumpsters and Off-Site Trash Disposal not Standard)
- Accept Delivery and Unload Equipment « Post-Installation Walk Through
{1f sate 1s ready) « Maintenance Explanation

-Moving New Equipment to Job Site

Customer Responsibilities (Appheable | Top | e Becreation. b 1s BoOT mstallng):

- Trash Disposal - Dumpstecs or Off Site Disposal.

- Accept Delivery and Unload Equipment (If site is not ready.) $500.00 Charge will Apply if Customer Wants Installers to Unload.
« Provide Area lor Storage and Staging-

- Secure Site and Equipment

- Provide Access as Qutlined below

Sotne Optional Responsibilities (Must be clearly cutlined in the applicable quotation/contract):

- Removal of Existing Equipment

- Site Preparation and Grading, Drainage Systems, etc.

- Engineered Drawings for Purchased Equipment.

- Other Permits er Engineered Drawings (i.e. zoning permits, environmental permits, site surveys, etc )

*Any other responsibilities must be clearly outlined in the applicable quotation/contract.

Bujldiog permits
Building permits are the responsibility of the awner. If a building permit is required for your project. there will be an administrative, enpeditor, and application fee included on project
quote. This fee does not include the cost of the actual permit. Customer will be charged “actual permit” cost an last invaice.

NOTE - All zoning, planning. environmental, etc, permits and approvals are the responsibility of others.

Other Notes:

Access/Utilities. Access must be provided to the installation area for heavy trucks and equipment. Access of equipment and per | is rhe obligation of the custamer to provide
until the project is fully completed. We will take every precaution to avoid damage, however any damage caused by the normal installation of our product, such as sod, concrete
sidewalks, private underground utilities, etc., will be the responsibitity of the customer, as will any additional costs associated with limiting damage such as providing

plywood over sod for access. If access is not reasonably close to the jobsite, any additional costs incurred due to having to transport materials andfor supplies will be the
responsibility of the customer,

Rock/Foreign Object Clause. Most tnstallations require digging of holes and footing equipment in concrete below finished grade. Removal of existing ground covers such as asphalt,
concrete, Lan bark, sand, pea gravel, woad fiber, rubber matting, poured-in-place rubber surfacing or any other material that interferes or delays the digging of holes, is the
responsibility of others, unless otherwise noted. If excessive underground obstructions such as rock, coral, asphalt, concrete, pipes, drainage systems, root systems,

water, or any other unknown obstructions are discovered, charges will be added to the original proposal.

Playground Surfacing. All playground equipment is to be installed aver safety surfacing per CPSC guidehnes and ASTM standards. If the customer contracts for something contrary
to the guidelines, they are accepting all responsibility for any liability and future litigation that may arise

If a special inspection is required, an additional fee of $700.00 will be added to the final invoice.

Acceptance Signature Date R

Tax Exempt No.
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APPROVED
By Kevin at 7:23 am, Apr 11, 2024

OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
4/9/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION 1S WAIVED, subject to the terms and conditions of the policy, certain pelicies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PROOUCER | SRME.©" Bill Hodgkins ]

S G L | S0 e 321-214-1990 [ £A%, noy: 765-534-2067

904 N Main Street Aporess: billh@cooperindiana com

Lapel IN 46051 INSURER(S) AFFORDING COVERAGE NAIC #
sisuReR A : Cincinnab Spedialty Un Ins Co 13037

IMSURED ) TOPUNE-1] ysuner e : Evanston Insurance Company 35378

L SO S msurer ¢ : Old Dominion Insurance Company 40231

2922 Howland Blvd., Suite 3

Deltona FL 32725 INSURERD :
INSURERE :
INSURERF :
COVERAGES CERTIFICATE NUMBER: 1823305182 REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION

OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

SR ABDLSUBR] FOLIC
LIR TYPE OF INSURANCE INSD| POLICY NUMBER BOLICY EXP LIMITS
A | X | COMMERCIAL GENERAL LIABILITY Y 1Y | CSU0142752 1172112023 | 117242024 | ACH OCCURRENCE $ 1,000,000
(3]
| cLamsmace | X ' occur PREMISES (€3 occurrence) | $ 100.000
X | xeu MED EXP (Any one person) | § 1,000
PERSONAL 8 ADV INJURY | $ 1,000,000
GENL AGGREGATE LIMIT APPLIES PER; GENERAL AGGREGATE $ 3,000,000
poucy X FRE: Loc PRODUCTS - COMPrOP GG | $ 3,000,000
OTHER: s
C | AUTOMOBILELIABILITY v | v | caoon2159 w2024 | anzozs | OMINED SINGLELIMIT 1 ¢ 4,000,000
X | ANY AUTO BOOILY INJURY (Per paezon) | &
OWNED SCHEDULED
|| AUTOS ONLY AUTOS BOOILY INJURY (Por acerdan)| §
X | HRED NON-OWNED PROPERTY DAMAGE s
AUTOS ONLY AUTOS ONLY | (Po: accident)
$
B UMBRELLA LIAB X QCCUR Y ¥ | EZXS3137652 1112442023 112112024 | gACH OCCURRENCE § 4,000 Q0
- Hall
X | EXCESs uaB CLAIMS-MADE AGGREGATE §4.000 000
ceo | X | reventions $
WORKERS COMPENSATION | Ef I | OTH-
AND EMPLOYERS' LIABILITY TATYT
ANYPROPRIETORPARTNER/EXECUTIVE
OFFICERMEMBEREXCLUDED? NiA S EACHACCIDENT :
{Mandatary in NH) E.L DISEASE - EA EMPLOYEE] $
it . descnbe under
oé?cnlpnon QOF OPERATIONS below E.L DISEASE - POLICY LIMIT | $
A | Professional LabityE80 CSU0142752 112172023 | 11/21/2024 |Occumence 1000 000
Aggregate 3 000 000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additionsl Remarks Schedute, may be sitached if more space i required)

Project: Normandy Sports Complex. 10727-1 Normandy AP, Jacksonville, FL 32221

City of Jacksonville Parks & Rec is named as Additional Insured with respect to General Liability & Business Auto policies when required by written
contracl/agreerment. Coverage is pimary and nan-contributory for completed and ongaeing operations. Wawer of Subrogation is in favor of the Additional

Insured. Excess policy follows form.

CERTIFICATE HOLDER

CANCELLATION

City of Jacksonville Parks & Rec
117 W._ Duval Street, Suite 335

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION OATE THEREOF, NOTICE WILL BE DELIVERED iN
ACCORDANCE WITH THE POLICY PROVISIONS.

Jacksonville FL 32202-3381
USA

AUTHORIZED REPRESENTATIVE

AL ey

ACORD 25 (2016/03)

© 1988.2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD






APPROVED
By Kevin at 7:24 am, Apr 11, 2024

A /"?D. OATE (MM/DOFYYYT)
CO CERTIFICATE OF LIABILITY INSURANCE 04/09/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUINQ INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the cartificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed.
if SUBROGATION IS WAIVED, subject to the terms snd conditions of the palicy, certain poficies may require an endersement. A statement on
this certlficate does not confer rights to the certificate holder In Ileu of such endorsemants).

PROCUCER CONTATT
Marsh McLennan Agency. LLC - Bouchard Region PHONE {727) 447-8481 FAX
101 North Starcrest Drive m;-. Eny): e [A0, Na 2
Clearwater. FL 33765 ADDRESS:
MNSURERYS) APFORDING COVERAGE HACH
INSURER 4 - American Zurich Insurance Company 40142
INSURED INSURER & -
FrankCrum 8, inc Al Emp Top! ne Recrestion Inc
100 South Missouri Avenue MNSURERC
Claarwater, FL 23756 INSURER D :
INSURER E :
INSURER F
COVERAGES CERTIFICATE NUMBER: 23FL0801030846 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TC WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORBDED BY THE POLICIES DESCRIBED HERENN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INGR ADDLSUBR — FOLICY EFF POLICY BEXP
LT® INSD WYD) (MSNGOYYY) (MMDDIYYYY)

TYPE OF INSURANCE POLICY NUMBER LIMITS
COMMERCIAL GENERAL LIABILITY | EACH OCCURRENCE s
_ L CLAIMS-MaDE OCCUR : | PREMISES (E8 occumencs $
i MED EXP (sny oneperson) | §
] PERSONAL & ADV NJURY |
| GEMU AGOREGATE LIMIT APPLIES PER: GENERALAGGREGATE | §
pocy || BS Lac PRODUCTS - COMPIOP AGG  $
OTHER: $
| AutomoBnE LIABRTY SN B E LT Ty
[ ANvayTO BOOLY SUURY (Per pemon)  §
| AuTos oy agmsnmsz | ebacll o I
AUTOS ONLY AUTOS ONLY 1Per gocident 3
)
UMBRELLA LIAB OCCUR EACH OCCURRENCE is
. EXCESS LIAB CLAIMS-MADE. AGGREGATE F E
cen | merewmons | - ls
WORKERS CONPENSATION i FER oI
AND EMPLOYERS' LIABLLITY YiN | X St [_{ER
A Orcemmtnercies ™ [ ] nia X WC 47-58-512-12 06/01/2023 | 06/01/2024 | S EACH ACCIOENT 3 1,000,000 |
(Mandstoey bn NH) EL DISEASE - EA EMPLOYEE, § 1,000,000
¥ dascribe under ! : .
il PERATI ] EL DISEASE - POLCYUMIY § 1,000,000
| !
| lLocation Covarage Period: | 06/01/2023 | 06/01/2024 Chlent? 81940-FL
DESCRIPTION OF OPERATIONS {LOCATIONS / VEHIGLES ACOAD 101, Addions & Schadule ey st ‘"m“n.&"sml ired)
Topline Recreation tnc. e [Project} Norma rs Comptex, 40727-1 Normandy AP, Jacksomville FL
oy o evees 2622 Howland Bivd Ste 3 32221

of, but not subcontractors  Dstlona, FL 32725
W

Endorsements: Walver of Subregation

CERTIFICATE HOLDER CANCELLATION
City of Jacksonvifle Parks & Rec SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
117 W Duval Street THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
Suite 335 ACCORDANCE WITH THE POLICY PROVISIONS.

Jacksonville, FL 32202

AUTHORIZED REPRESENTATIVE

| T gy

© 1688-2015 ACORD CORPORATION. All rights ressrved.
ACORD 25 (2018/03) The ACORD name and logo are reaistered marks of ACORD





WORKERS’ COMPENSATION AND EMPLOYERS' LIABILITY INSURANCE POLICY WC 000313

(Ed. 4-84)

WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT

We have the right to recover our payments from anyone hable for an injury covered by this policy. We will not
enforce our right against the person or organization named in the Schedule. (This agreement appties only to the
extent that you perform work under a written contract that requires you to obtain this agreement from us.)

This agreement shall not operate directly or indirectly to benefit anyone not named in the Schedule.

Schedule

IN FAVOR OF:

City of Jacksonville Parks & Rac
117 W Duval Street

Suite 335

Jacksonville, FL 32202

WORK PERFORMED BY CO-EMPLOYEES OF:

Tophne Racraation Inc
2922 Howland Bivd Ste 3
Deltona, FL 32725

ON THE FOLLOWING PROJECT:;

Re: (Project) Normandy Spornts Complex, 10727-1 Normendy AP, Jacksonville, FL 32221

FEE FOR THIS WAIVER IS:
Premium will be waived

This endorsement changes the policy 1o which it is attached and is effective on the date issued unless otherwise stated.
{The Information below Is required only when this endorsement is issued subsequent to preparation of the policy.)

Endorsement Effective: 04/09/2024 Policy No: w¢ 47.58-512-12 Endorsement No:

Insured: FrankCrum &, Inc. Al. Emp: Topline Recreation Inc. Premium; $

Insurance Company: American Zurich Insurance Company Countersigned By: ﬂ : J z
Authorized Representative

WC 124 {4-84)

WC 000313 Copyright 1983 National Councli on Compensation Insurance. Page 1





Parks, Recreation & Community Services
Job Scope / Specifications

Admin Award Request Informal Quote Request ﬁQ

Agreement Amendment Request New Low Bid Request ITB

CIP Construction Services Request for Proposal RFP

Contract Purchase Agreement X Piggyback Request

Direct Material Purchase Single Source

Emergency Request Federal Funded [i.e. CDBG]

Close a PO/BO Change Order on PO listed

POA: | ) 1
Date: 4/11/24
P Top Line Recreation
Address:
City/State/Zip:
Quote Attached | Yes
FY23 SCPQL - Playgrounds
POETA__ |Project#| Task# |  Panonore | DXPonunar® 1o, e aces Funding Source
000963 | 2 565051 PRSC__ |32124-384020] 0 C o o copror et v,

1Cloud Funding Fund | Center Account Project Actlvity Interfund Future
- 32124 167101 565051 000963 00000000 00000 0000000
Description of Item / Or Invoice # QTY UNIT UNIT $ AMOUNT
Project is located at: Terrace Park (657 Edgewood Ave N
32254) $ ) $ )

Contractor to provide material / labor / equipment
/ transportation / taxes to: Installation of new

ptayground and associated amenities & site work and $
removing of existing playground eqp.

Installation of new playground, all associated footers,

safety surface surfacing, eqp. and excavation. 1 Job $228,893.55 | $ 228,893.55

Note: All questions/clarificabons about the scope must be submitted at least 3 days prior to the bvd closing. No questions will be answered
2 days prior to bid close to alow the Project Manager time to respond. Contractor will be responsible for all site clean-up and removal of
alt debris everyday while installation/work is being completed Contractor will not be a'lowed te store any materials/supplies or equipment
on site during this project completion. Contractor is respons ble for all broken walkways, irrigation, water or electrical lines that they may
damage during the installation of the project. Any spoil piles shall not be left on site  Project completion shall be verified by the project
manager prior to payment. All projects and work shall be comp iant with local building codes and with the Americans with Disabilities Act
compliance regulations. This project shall be completed within 30 days after recewing the official PO notification from the City of
Jacksonville. Al projects will be reviewed by CQ) Project Manager(s} to ensure adherence to scape. Ali measurements shall be field
verified by the Contractor before tidding on the project.

Contact: Ivy Henderson @ 904.255.7944 upon receipt of
purchase order
Total Amount of Order $ 228,893.55
Ship to: N/A
Requested By: [vy Henderson Reguested For: Ivy Henderson
Approved: \ . Date 4 1p/24

1 7. Joseph, Director <—_~





QUOTE

QUOTE # TLRQ5550
PROJECT NAME Terrace Park

10f3

Bill to: lvy Henderson
i - City of Jacksonville Parks & Rec
e
214 North Hogan Street
Suite 800
Jacksonville, FL 32202
GHenderson@coj.net
Ship to: vy Henderson
Top Line Recreation Inc. City of Jacksonville Parks & Rec
2922 Howland Bivd, Suite 3, Deltona, FL 32725 Terrace Park
3865758309 657 Edgewater Avenue North
Jacksonville, FL 32254
804-255-7944
GHenderson@coj.net
SALESPERSON PAYMENT TERMS QUOTE CREATED QUOTE EXPIRES
William Johnson Net 30 Apr 2, 2024 May 2, 2024
QrY |PART NUMBER DESCRIPTION UNIT PRICE TOTAL PRICE
School Board of Volusia County MTS-8068C
it o S i & o= Bt St Ao TN e e P
1 134-181866-1 Burke Terrace Park $120,705.00 $120,705.00
» Project Nurmber: 134-181866-1 « User Capacity: 144
B e Age Groups: 2 to 12 « Dimensions: 68 7'x59 0 1
5.0% Discount per SBVC -56,035.25
1 ENG2DM FL Engineer Sealed Drawings & Calculations $2,468.35 $2,468.35
1 FREIGHT Truckload Shipping/Handhng to: 32254 - $5,506.33 $5,506.33
1 INSTALL Installation of Burke 134-181866-1 $49,297.30 $49,297.30
5.0% Discount per SBVC -52,464.87
1 DEMO Playground Removal: $4,945.95 $4,945.95
« Remove and haul away existing playground structures.
. Includes“ﬁign'pster. i
5.0% Discount per SBVC -$247.30
1 HAUL Dwt Removal: $34,902.70 $34,902.70
« Excavate and haul off 150 cy of dirt (4,040 sf @ 12” depth). -
5.0% Discount per SBYC -$1,745.14
1 CURB Ribbon curb $4,251.35 $4,251.35
Pour and form 6" x 12" & 128 ft concrete ribbon curb.
Notate Quote: The concrete ribbon curb is only for the two sides of
the play area that do not include the sidewalk. Sidewalk is by others
‘and not inctuded in our scope of work. e
5.0% Discount per SBVC -8212.57
1 FABRIC Filter Fabric: $2,670.27 $2,670.27
« Supply and install 4,040 sf of filter fabric. =
5.0% Discount per SBVC -5133.91
1  RAMP $2,166.22 §2,366.22





{ Qqry jPAaT NUMBER

i 1COAST
1 GPR

1 SURVEY
1 TLRCD

Please contact me if | can be of further assistance.
WILL JOHNSON 904-716-778%

DESCRIPTION UNIT PRICE TOTAL PRICE
Concrete ADA rarp:
« Form and pour 4' wide x 6" long and 8.3% slope max ADA ramp.
5.0% Discount per SBVC -$118.31
187 Cubixc Yards Engneered Wood Fibers, Blown-In $13,532.89 $13,532.89
3.0% Discount per SBYC -5405.99
Ground Penetrating Radar (GPR) Locate and Mapping) Note: It is highly $2,000.00 $2,000.00
recommended to have a GPR Locate conducted in any new playground
area' s LK . I Ra it -
COJ requires special permitting above basic permitting services. This $4,810.13 $4,810.13
includes cost for Buildng Permat and Site Work Permit as well as the
C0J requirements of site survey Lo include a scaled site plan that
includes the playground layout in black and white showing any
adjacent amenities to the playground. As well as includes walkways,
ADA parking locations, fencing and site furnishings. Also includes afl
trees within 50’ of playground area. The trees will need to show the
~ DBH (Diameter Breast Height) and the species. o
Top Line Preferred Customer Loyalty Discount -$7,200.00 -$7,200.00
SUBTOTAL $228,893.55
{
TAX RATE
SALES TAX 50.00
TOTAL $228,893.55
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2922 Howland Blvd, Suite 3
Deltona, FL 32725
386-789-4508 / 888-909-0549 Fax

2 =
Tz Mine 800-921-4509 Toli Free

RECAFAT ON i
Client:

General Terms:

Piease note that this order is non-cancelable once placed, and deposit is nan-refundable. If shipment is refused when delivery is attempted, carrier will return the shipment to the
manufacturer and all resulting charges will be applied to your account.

Acceptance by either a signature or a purchase order based on this proposal indicates that you are in full agreement with alf terms and conditions of this proposal including the
following:

Prices are valid for 30 days. After 30 days, prices are subject to change without notice. Sales tax will be charged unless a copy of a valid Sales tax exemption certificate is presented
with order Specify all color selections in writing. Any discrepancies that arise due to oral color selections will be the responsibility of the ¢ e r is installing
equipment, 21l equipment is to be installed per manufacturer's instructions and appropriate guidelines such as ASTM and CPSC.

installation, site work, building permits, engineered drawings, etc. are not included unless noted

Installation Terms:
Standard Services Include:
- Shipping Natification/Receiving Instructions - Layout of Equipment
- Pre-Installation On-Site Meering - Installation of Equipment and Materials Per Manufacturer's Instructions
- Underground Utility Check {Sunshine State One Call) - Trash Clean Up (Dumpsters and Off-Site Feash Disposal not Standard)
- Accept Delivery and Unload Equipment - Post-Installation Walk Through
(If site is ready) - Maintenance Explanation

-Moving New Equipment to ob Site

Customer Responstbilitles (Apphicable if Top Line Recreation. tnc is NOY installing):

- Trash Disposal - Dumpsters or Off Site Disposal.

- Accept Delivery and Unload Equipment (If site is not ready.) $500.00 Charge will Apply if Customer Wants Installers to Unload.
- Provide Area for Storage and Staging.

« Secure Site and Equipment.

- Provide Access as Outlined below.

Some Optionat Responslbilities (Must be clearly outlined in the applicable quotation/contract):
- Removal of Existing Equipment.
Site Preparation and Grading, Drainage Systems, etc
- Engineered Drawings for Purchased Equipment.
- Other Permits or Engineered Drawings (i.¢. zoning permits, environmental pecriits, site surveys, ¢tc.]

*Any other responsibilities must be clearly outlined in the applicable quotation/cantract.

Bullding permits
Building permits are the responsibiity of the owner. I a building permit is required for your project, there will ke an administrative, expeditor, and application fee included on project

quote. This fee does not include the cost of the actual permit. Customer will be charged "actual permit” cost on last invoice.

NOTE - All zoning. planning, environmental, etc. permits and approvals are the responsibility of others.

Other Notes:

Access/Utilities. Access must be provided to the installation area for heavy trucks and equipment. Access of equipment and personnel is the obligation of the customer to provide
until the project is fully completed. We will tale every precaution to avoid damage, however any damage caused by the normal installation of our product, such as sod, concrete
sidewalks, private underground utilities, etc., will be the responsibility of the customer, as will any additional costs associated with limiting damage such as providing

plywoaod over sod for access. If access is not reasonably close to the jobsite, any additional cests incurred due to having to transport materials and/or supplies will be the
responsibility of the customer

Rock/Foreign Object Clause. Most installations require digging of holes and footing equipment in concrete below finished grade. Removal of existing ground covers such as asphalt,
concrete, tan bark, sand, pea gravel, wood fiber, rubber manting, poured-in-place rubber surfacing, or any other material that interferes or delays the digging of holes, is the
responsibility of others. unless otherwise noted. If excessive underground obstructions such as rock, coral, asphalt, concrezte, pipes, drainage systems, root systems,

water, or any other unknown obstructions are discovered, charges will be added to the original proposal.

Playground Surfacing. All playground equipment is to be installed aver safety surfacing per CPSC guidehnes and ASTM standards. If the customer comtracts for something contrary
to the guidelines, they are accepting all responsibility for any liability and future litigation that may anse.

If a special inspection is required, an additional fee of $700.00 will be added to the final invoice.

Acceptance Signature Cate PO #

Tax Exempt No

e





APPROVED
By Kevin at 3:42 pm, Apr 10, 2024

N DATE (MMDONYYY)
CORD CERTIFICATE OF LIABILITY INSURANCE 04/08/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON TME CERTIFICATE HOLDER. TH!S
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S}, AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

TMPORTANT: (f the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or bo ondorsed.
tt SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement an
this certificate does not confer rights to the certificate holder in leu of such endorsemant(s).

PROOUCER ot
Marsh McLennan Agency, LLC - Bouchard Region PHONE (727 447-6461 FAX
101 Narth Starcrest Orive AX o B (727) (A, Ne:
Clearwater, FL 33765 ADDRESS:
INSURER{S} AFFORDING COVERAGE NAKC #

INSURER A : American Zurich Insurance Company 40142
INSURED INSURER B :
FrankCrem 8, n¢ Ait Emp: Topline Recreation ing.
100 South Missour Avenue INSURER C .
Claprwarter, FL 33758 INSURER I -

INSURER € :

RERF .

COVERAGES CERTIFICATE NUMBER:23FL0801030846 REVISION NUMBER:!

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR QTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

_’E’.f‘r TYPE OF INSURANCE m FOLKCY NUMBER Wvﬁ; Wn LTS
COMMERCIAL GENERAL LIABILITY : 1 EACH OCCURRENCE 3
CLAIMS - MADE D OCCUR ! %s”‘\u%%é?m $
i MED EXP (Asry one pamon) 3
f | pERsONAL 8 AV INIURY | $
| GENL AGOREGATE LIMIT APPLIES PER: { | ceneraL AGGREGATE | s
| Poucy [ ]m® [ o - t PRODUCTS - COMPIOP AGG | $
| OTHER: [ BED EINGAE U :
AUTOMOBILE LIABILITY . COMBINED EINGLE Ty
ANY ALTO | BODILY INSURY (Por parson) | $
Y Py BODILY INJURY (Pw sccidert)| $
AUTOS oMLY AUTOS ORLY PR AMAGE s
| $
UMBRELLALIAR OCCUR EACH OCCURRENCE $
EXCESS LAB CLAIMS-MADE AGGREGATE $
peo | | mevenmons $
| WORKERS COMPENSATION PER oA
| AND EMPLOYERS' LIABILITY Yin X I STATUTE I_! ER
A [ diamemstrexcimeos e [ ||l x WC 47-58-512-12 08/01/2023 | 06/01/2024 &\ EACH ACCIDENT s 1,000,000
{(Mandstery tn NH) E.L DISEASE - EA EMPLOYEE] § 1.000.000
{¥f yos, dewcribe under [ ~
ngﬁmgg OF OPERATIONS baiow €L DISEASE - POLICY LOMT | § 1.000.000
Location Coverage Period: 06/01/2023 | 06/01/2024 Client# 31940-FL
DESCRIPTION OF OPERATIONS / LOCATIONS f VEHICLES (ACORD 101, Additionat R: ks Schedule, may bs ¥ more space b required)
- tor Topline Recreation Inc. Re: (Project} Tamace Park, 657 Edgewatae Avenue Norfh, Jacksonville, FL 32254
T vor. 2922 Howland Bivd Ste 3
of, but not subcontraciors  Deflona, FL 32725
s
Endorsements. Walver of Subrogation
CERTIFICATE HOLDER CANCELLATION
Chty of Jacksonvifla Parks & Rec SHOULO ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
117 W Duval Strest THE EXPRATION DATE THEREOF, NOTICE WILL BE DELIVERED N
Sulte 235 ACCORDANCE WITH THE POLICY PROVISIONS.

Jacksonville, FL 32202

AUTHORIZED REPREJENTATIVE

| et otngs

© 1988-2015 ACORD CORPORATION. Al rights reserved.
ACORD 25 {2016/03) Tha ACORD name and logio ars reaistered marks of ACORD






WORKERS' COMPENSATION AND EMPLOYERS' LIABILITY INSURANCE POLICY WC 000313

(Ed. 4-84)

WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT

We have the right to recover our payments from anyone liable for an injury covered by this policy. We will not
enforce our fight against the person or organization named in the Schedule. (This agreement applies only to the
extent that you perform work under a written contract that requires you to obtain this agreement from us.)

This agreement shall not operate directly or indirectly 1o benefit anyone not named in the Schedule.

Schedule

IN FAVOR OF:

City of Jacksonville Parks & Rac
117 W Duval Street

Suite 335

Jacksonville, FL 32202

WORK PERFORMED BY CO-EMPLOYEES OF:

Topline Recreation Inc.
2922 Howland Bivd Ste 3
Daltona, FL 32725

ON THE FOLLOWING PROJECT:

Re: {Project) Terrace Park, 657 Edgewater Avenue North, Jacksonville, FL 32254

FEE FOR THIS WAIVER 1S:
Pramium will be walved

This endorsement changes the policy to which it is attached and is effective on the date issued unless otherwise stated
(The information below is required only when this endorsement Is issued subsequent to preparstion of the policy.)

Endorsement Effective; 04/09/2024 Policy No. WC 47-58-512 12 Endorsement No:

Insured: FrankCrum 8, Inc. Alt. Emp: Topline Recraation inc. Premium: $

Insuranca Company: American Zurich Insurance Company Countersigned By ﬁ’ ; l z .
4

Authorized Representative

WC 124 (4-84)
WC 0003 13 Copyright 1983 National Council on Compensation Insurance, Page 1





APPROVED —
By Kevin at 3:41 pm, Apr 10, 2024 ~ OF LIABILITY INSURANCE o

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
i SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER _ [ S il Hodgkins
Cooper Risk Advisors. LLC i o, Exty. 321-214-1390 [AR, No): 765-534-2067
904 N Main Street Aporess: billth@cooperindiana.com
Lapel IN 46051 INSURER(S) AFFORDING COVERAGE NAIC #
iNsuURER 4 : Cincinnati Specialty Un Ins Co 13037
INSURED _ TOPLINE-0%| \usumen & : Evanston Insurance Company 35378
;ggzl';-?g“ﬁ:r%egﬂ,%? ‘Io‘nl.ﬁ"(e 3 insureR ¢ ;: Old Dominion Insurance Company 40231
Deltona FL 32725 INSURER D :
INSURER E ;
INSURER F :
COVERAGES CERTIFICATE NUMBER: 1275929001 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION GF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE 1SSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.,

v
MR TYPE OF INSURANCE ) POLICY NUMBER (MORDOH YY) | (MDY Ye) LIMITS
A | X | COMMERCIAL GENERAL LIABILITY Y Y | CSun142782 112172023 | 11212024 | gaCH OCCURRENCE $ 1.000 000
| cLamsmaoe X occur PREMISES (Ea $ 100,000
XCU MED EXP {Any one person) $ 1,000
PERSONAL & ADV INJURY $ 1,000 000
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 4 3.000 000
poucy X ngf e PRODUCTS - COMPIOP AGG | § 3 DOD 000
OTHER 5
€ | AuToMOBILELIABILITY ¥ | ¥ | caco021590 11172024 1172025 | SOMOHED BN E",S‘NGLE LMIT ™ Te 1 500 000
X | anv auto BOOILY INJURY (Parparson) | §
| OWNED SCHEDULED
omony || aones BOOILY INJURY {Per accrient)| §
% | HIRED X_| NON-OWNED PROPERTY DAMAGE s
AUTOS ONLY AUTOS ONLY | {Per pccident)
%
8 UMBRELLA LIAS X | occur Y Y | EZXS3137652 1102102023 | 112112024 | EACH OCCURRENCE < 4.000 000
X 1 EXCESS Lag CLABMS-MADE AGGREGATE $ 4.000 000
DED [ X l RETENTIONS $n npy $
WORKERS COMPENSATION PER oA
AND EMPLOYERS' LIABILITY i1 (SR || &
ANYPROPRIEYORPARTNER/EXECUTIVE E L EACH ACCIDENT 5
OFFICERMEMBEREXCLUDED? NiA
(Mandalory In NH) E . DISEASE - EA EMPLOYEE| §
) . descnbe under
DESCRIPTION OF OPERATIONS betow E L DISEASE - POLICY LIMIT | §
A | Professional Lisbity/ELO CSUD142752 11/21/2023 | 11/21/2024 | Cccumence 1,000 000
Aggregate 3.000 000

Insured. Excess policy follows form.

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be sttached if more space is required)
Project: Terrace Park. 657 Edgewater Avenue Norlh, Jacksonville, FI. 32254,
City of Jacksonville Parks & Rec is named as Additional Insured with respect to General Liability & Business Auto policies when required by wrilten

contract/agreemenl. Coverage is primary and non-contributory for compleled and ongoing operations. Waiver of Subrogation is in favor of the Additional

CERTIFICATE HOLDER

CANCELLATION

City of Jacksonvilte Parks & Rec
117 W. Duval Street, Suite 335
Jacksonville FL 32202-3381
USA

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELWERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

A/ EL Yy

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD






Parks, Recreation & Community Services
Job Scope / Specifications

Admin Award Request Informal Quote Request ITQ

Agreement Amendment Request New Low Bid Reguest ITB

CIP Construction Services Request for Proposal RFP

Contract Purchase Agreement X Piggyback Request

Direct Matenal Purchase Single Source

Emergency Request Federal Funded [i.e. CDBG]

Close a PO/BO Change Order on PO listed

POA: | 1
Date. 4/11/24
Pl Top Line Recreation
Address:
City/State/Zip:
Quote Attached I Yes
FY23 SCPQL - Playgrounds
POETA Project#| Task# “W . e Contract# Funding Source
000963 2 565051 PRSC 32124-384020 acd0 ;

1Cloud Funding Fund | Center Account Project Activity Interfund Future
L 32124 167101 565051 000953 20000000 00000 0000000
Description of Item / Or Invoice # QTY UNIT UNIT $ AMOUNT
Project 1s located at: Tallulah Park (336 Tallu'ah Ave 32208 $ s $ 5

Contractor to provide material / labor /

equipment / transportation / taxes to: Installation
of new playground and associated amenities & site $ 3
work and removing of existing playground egp.

Installation of new playground, associated footers,

safety surfacing, equipment, and excavation. 1 Job $165,795.71 | $ 165,795.71
Job $ -
Job $ -

Note: All questions/clarificatians about the scope must be submutted at least 3 days prior to the tid closing. No questions will be
answered 2 days prior to bid close to alow the Project Manager time to respond Contractor will be responsible for all site clean-up and
removal of all debns everyday while instal ation/work is being completed Contractor will not be allowed to store any materials/supplies or
equipment on site during this project completion Contracter 1s responsible for ail broken walkways, irrigat'on, water ar electrical lines
that they may damage during the installation of the project Any spoil pies shall not be left on site. Project completion shall be verified
by the project manager pnor to payment All projects and work shall be compliant with local building codes and with the Amencans with
Disabilities Act comphance regulat-ons. This project shall be completed withun 30 days after receiving the off:zial PO notification from the
City of Jacksonville  All projects will be reviewed by COJ) Project Manager;s) to ensure adherence to scope All measurements shall be
f eid verified by the Contractor before bidding on the project.

Contact: [vy Henderson @ 904 255 7944 upon receipt of
purchase grder

Total Amount of Order $ 165,795.71

Ship to: N/A

Requested By. Ivy Henderson Requested For: Ivy Henderson

Date 4/17/24

Approved: ? _:’_:-;
éwl E oseph, Diregtor— >





Bill to:

Tep Liime

RECREATIOMN

__QUOTE

QUOTE # TLRQ5262-04
PROJECT NAME | Tallulah Park

Ivy Henderson

City of Jacksonville Parks & Rec
214 North Hogan Street

Suite 800

Jacksonville, FL 32202
904-255-7944

GHenderson@coj.net

Ship to:

Top Line Recreation Inc.
2922 Howland Blvd, Suite 3, Deltona, FL. 32725

386-575-8359

William Johnson

City of Jacksonville Parks & Rec
Tallulah Park

382 Tallulah Avenue
Jacksonville, FL 32208
904-716-7789
william@sunnystatefl.com

SALESPERSON

PAYMENT TERMS QUOTE CREATED

QUOTE EXPIRES

William Johnson

Purchase QOrder Apr 12, 2024

May 8, 2024

QryY

PART NUMBER

DESCRIPTION

UNIT PRICE TOTAL PRICE

Tallulah Park
School Board of Volusia County MTS-806BC

1 134-179544-1 Burke Playground #134-179544-1 Age Group: 2-12 $105,350.00 $105,350.00
User Capacity: 130 *Borders not included
5.0% Discount per SBVC -55,267.50
1 ENG2DM FL Engineer Sealed Orawings & Calculations (2) $1,234.18 $1,234.18
1 FREIGHT Truckload Charges to Jacksonville, FL 32208 $5,506.33 $5,506.33
Buildworx Installation Services
1 INSTALL Installation of Burke #134-179544-1 $37,356.76 $37,356.76
“Removal of existing 2 bay swing by City
5.0% Discount per SBVC -$1,867.84
1 DEmMO Remove existing mulch: excavate and haul off rmulch/dirt (area is $20,170.27 $20,170.27
4,1165F @ 8” = 102CY) » Includes dumrpsters for haul away.
5.0% Discount per SBVC -$1,008.51
1 FABRIC Supply and Install 4,116 SF of filter fabric, $2,745.95 $2,745.95
5.0% Discount per SBVC -$137.30
1 RAMP Install (1) ADA concrete ramp into play area (slope of 8.3% max and at §521.62 §521.62
least 4'x6’ in size).
5.0% Discount per SBVC -$26.08
1 PERMIT Duval Permit Submittal Service: Includes cost for Building Permit and $4,810.13 54,810.13
Site Work Permit.
Safety Surfacing (EWF)
1 1stCOAST 191 CY Engineered Wood Fibers (EWF), Blown-In 4,116 SF at 15" to $13,822.37 $13,822.37
settle to 12"
3.0% Discount per SBYC -$414.67

1of3






| QTY | PART NUMBER |

YDESCRIPTlON UNIT PRICE_ J_ _TO_TAL PRICE—_j‘r
1 TLRPC Top Line Preferred Customer Loyalty Discount -$17,000.00 -$17,000.00
SUBTOTAL $165,795.71
TAX RATE
SALES TAX 50.00
TOTAL §165.795.71

Please contact me if | can be of further assistance.
WILL JOHNSON 904-716-7789

20f3





2922 Howland Blvd, Suite 3
H Deltona, FL 32725
. 386-789-4508 / 888 909 0549 Fax
800-921-4509 Toll Free
info@toplinerec.com

Client:

General Terms:

Please note that this order is non-cancelable once placed, and deposit is non-refundable. If shipment is refused when delivery is attempted, carrier will return the shipment to the
manufacturer and all resulting charges will be applied to your account.

Acceptance by either a signature or a purchase order based on th: proposal indicates that you are in full agreement with all terms and conditions of this proposal including the
following.

Prices are valid for 30 days. After 30 days. prices are subject to change without notice. Sales tax will be charged unlexs a copy of a valid Sales tax exemption certificate is presented
with order Specify all color selections in writing. Any discrepancies that arise due to oral color selectsons will be the respansibility of the customer. If customer is installing
equipment, 2ll equipment is to be installed per manufacturer's instructions and appropriate guidelines such as ASTM and CPSC.

instaltation, site work, building permits, engineered drawings, etc. are not included unless noted

Installation Terms:
Standard Services Include:
- Shipping Notification/Recenang Instructions - Layout of Equipment
- Pre-Installation On-Site Meeting - Installation of Equipment and Materials Per Manufacturer's Instructions
- Underground Unlity Check (Sunshine State One Call} - Trash Clean Up (Dumpsters and Off Site Trash Disposal not Standard)
- Accept Delivery and Unload Equipment - Post-Installation Walk Through
(I site is ready) + Maintenance Explanat:on

-Moving New Equipment o job Site

Customer Responsibilities {Apphicable if Top Line Recreation, Inc is NOTwnstalbng):

Trash Disposal - Dumpsters or Off Site Disposal.
- Accept Delivery and Unload Equipment (If site is not ready.) $500.00 Charge will Apply if Customer Wants Installers to Unload
- Prov.de Area for Storage and Staging.
- Secure Site and Equipment
+ Prov.de Access as Outlined below

Some Optional Responsibllities (Must be clearly outhned in the applicable quotation/contract)
- Removal of Existing Equipment
Site Preparation and Grading, Drainage Systems, etc.
- Engineered Drawings for Purchased Equipment.
- Other Permits or Engineered Drawings (v.6. zoning permits, environmental permits, site surveys, etc.)

*Any other responsibilities must be clearly outlined in the applicable quotation/contract.

Building permits
Building permits are the responsibility of the owner. it a building permiz iz required for your project, there will be an administrative, expeditor, and application fee inckuded an project
quote. This fee does not include the cost of the actual permit, Customer wili be charged "actual permit” cost on last invoice.

NOTE - All zoning. planning, environmental, etc. permits and approvals are the responsibility of others.

Other Nates:

Access/Utilities, Access must be provided to the installation area for heavy trucks and equipment. Access of equipment and personnel is the obligation of the customer to provide
until the project is fully completed. We will take every precaution to avoid damage however any damage caused by the normal instaliation of our praduct, such as sod, concrete
sidewalks, private underground utilities, etc, will be the responsibil.ty of the customer. as wlll any additional costs associated with limiting damage such as providing

plywood over sod for access. If access is not reasonably close to the jobsite, any additional costs incurred due to having to transport materials and for supphes will be the
responsibility of the customer,

Rack/Foreign Object Clause. Most installations require digging of holes and footing equipment in concrete below finished grade. Removal of exssting ground covers such as asphalt,
concrete, tan bark. sand, pea gravel, wood fiber, rubber matting, poured-in-place rubber surfacing or any other material that interferes or delays the digging of holes, is the
responsibility of others, unless otherwise noted. If excessive underground obstructions such as rock. coral, asphalt, concrete pipes, drainage systems, root systems,

water, or any other unknown obstructions are discovered, charges will be added to the original proposal.

Playground Surfacing. All playground equipment is to be installed over safety surfacing per CPSC guidelines and ASTM standards. If the customer contracts for something contrary
to the gu.delines, they are accepting all respansibility for any liab lity and future ! tigation that may arise.

1f a special inspection s required, an additicoal fee of $700.00 will be added to the final invoice.

Acceptance Signature Date P.O.W

Tax Exempt No.

Ao0f3





APPROVED
By Kevin at 3:37 pm, Apr 10, 2024 ' | OF LIABILITY INSURANCE e

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLOER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may requira an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER ﬁmfm Bill Hodgkins
Cooper Risk Advisors, LLC PHONE FAK
PO Box 638  321-214-1990 | EA% wio); 765-534-2067

904 N Main Street EMAL s, billh@cooperindiana.com

Lapel IN 46051

INSURER(S) AFFORDING COVERAGE NAIC ¥

INsURER 4 : Cincinnati Specialty Un Ins Co 13037

INSURED . TOPUNEOY| |, ,ngr 8 : Evanston Insurance Company 35378
Top Line Recreation, Inc. INSURER € : Old Dominion Insurance Company 40231

2922 Howland Blvd., Suite 3

Deltona FL 32725 INSURER D :

INSURERE :

INSURERF :

COVERAGES CERTIFICATE NUMBER: 1924905436 REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POULICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

iN ABDLTSUBR] PGLICY EFF ] POLICY EXP
oy TYPE OF INSURANCE wyp POLICY NUMBER M MMDOYYYY) LRATS
A | X | COMMERCIAL GENERAL LIABILITY ¥ | ¥ | cSumma27s2 1172112023 | 1112172024 | gach ocCcURRENCE $ 1,000,000
(DAMAGE T RENTED
! clamsmae | X | oCCUR | PREMISES (€a sccumence) | $ 100,000
X | xeu MED EXP {Any ona person) | $ 1,000
PERSONAL & ADV INJURY | § 1,000,000
GENL AGGREGATE LIMT APPLIES PER GENERAL AGGREGATE $ 3,000,000
roucy X fEG woc PRODUCTS - COMPIOR AGG | § 3,000,000
OTHER: d
COMBINED SINGLE LIMIT
C | AUTOMOBILE LIABILITY Y | Y | CAD0O21590 1112024 V172025 | (5 sondent] $ 1,000,000
X | ANY aUTQ BOOILY INJURY (Per parson) | §
[ | OWNED SCHEDULED
TNy || astes BODRVEPURY e ik
HIRED X | NON-OWNED PROPERTY DAMAGE "
| 7 | AUTOS ONLY AUTOS ONLY | [Per accident)
3
2] UMBRELLA LIAB X | occum Y Y | EZXS3137652 14/21/2023 11/21/2024 | gacH OCCURRENCE $ 4.000.000
X | EXCESS LAB CLAIMS-MADE AGGREGATE $ 4.000.000
OED | X | reTEnTiONS 000 $
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS’ LIABILITY o I sTATUTE ] [sn
ANYPROPRIETORPARTNER/EXECUTIVE €.L. EACH ACCIDENT s
OFFICER/MEMBEREXCLUDED? NiA
[Mandstory in NH) E.L. DISEASE - EA EMPLOYEH $
If y#s, dascnbe under
DESCRIPTION OF OPERATIONS batow €.L. DISEASE - POLICY LIMIT | §
A | Professonal Liabdy/EAC CSU0142752 1112172023 | 117242024 | Qecurrence 1.000 000
Aggregate 3 000 000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES [ACORD 101, Additional Remarks Schedule, may be attached If mors space (3 required)
Project; Tallulah Park - 382 Tallllah Avenue - Jacksonville, FL 32208.
City of Jacksonville Parks & Rec is named as Additional Insured with respect to General Liability & Business Auto policies when required by written

contracVagreement. Coverage is primary and non-contributory for completed and ongoing operations. Waiver of Subrogation is in favor of the Additonal
Insured. Excess policy follows form,

CERTIFICATE HOLDER

CANCELLATION

City of Jacksenville Parks & Rec
117 W. Duval Street, Suite 335

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED [N
ACCORDANCE WITH THE POLICY PROVISIONS.

Jacksonville FL 32202-3381 AUTHORIZED REPRESENTATIVE
USA .
A\ {__ PL N e
!
© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD






APPROVED
By Kevin at 3:36 pm, Apr 10, 2024

DATE (MMDDYYYY)

i
A!CORD. CERTIFICATE OF LIABILITY INSURANCE 04/09/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

{MPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy{les) must have ADDITIONAL INSURED provisions or be endorsed.
if SUBROGATION IS WAIVED, subject to the terms and condittons of the policy, certain policles may require an endorsemont. A statement on
this certificate does not confer rights to the certificate holder in lleu of such wdonomm(s)

PRODUCER
Marsh McLannan Agency, LLC - Bouchard Region . (727) 447-6481 FAX
101 North Starcrest Drive guc.m.nm (727} AIC Wor
Clearwater, FL 33765 | ACORESS:
INSURER|S) AFFORDING COVERAGE s
INSURER & - Amarican Zurich Insurance Company . 40142
Fi E:D 8, inc AlL B Topline Recraation | SRR D
rankCrum 8, inc mp: Topline Rec ne.
104 South Missourl Avenue | INSURER C
Claarwator, FL 33756 INSURER D .
INSURER E :
INSURER F :

COVERAGES CERTIFICATE NUMBER: 23FL3801030846 REVISION NUMBER:

THIS iS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIQD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFOROED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POL!CIES LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TR TYPEOFINSURANCE AcoC T e POLIY NUMBER Ry, Liurrs I
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $
GAMAGE YO RENTED
CLAIMS-MADE D occur PREMISES (Ea peourrence $
WED EXP jAny one person)  §
PERSONAL & ADVINJURY  §
GEN'L AGGREGATE LIMIT APPUES PER: GENERAL AGGREGATE [
POLICY s L0C PRODUCTS COMP/IOP AGG §
=RIpe - T c © - mEDSEEGE
SINGLE
" AUTOMOBILE LIABILITY o 3
ANY AUTO BODILY INJURY (Per person)
OWNED SCHEDULED 4
AUTOS ONLY AUTOS BOOILY IJURY (Per sccident) $
NONOWNFD PROPERTY DAMAGE s
AYTOS ONLY AUTOS ONLY iPaf accident,
$
UMBRELLALIAR OCCUR EACH OCCURRENGE L]
| ENCESS LIAB CLAIMS-MADE AGGREGATE $
... ..DEC ____RETENTION} )
WORKERS COMPENSATION PER
AND EMPLOVERS' umrrv T X starure R
A OFRCERMENSINEXCLUDED T [ ] wia X WC 47-58-512-12 06/01/2023 06/01/2024 EL EACH ACCIDENT $ 1,000,000
{Maadatory n HH) E.L IASEASE - EA EMPLOYEF $ 1,000,000
If yos, describe under
SCRIPTION OF OPERATIONS below EL DISEASE - POLCYLIMIT  § 1,000,000

Location Coverage Period: 06/01/2023 06/01/2024 CHenté B81940-FL

Coveraga It o Topline Recreation Inc
c: ."m' :.:f_“ 2922 Howland Bivd Ste 3

m“::mmmm Dettona, FL 32725

to:

Endorsements: Waiver of Subrogation

DESCRIPTION OF OPERATIONS J LOCATIONS | VEHICLES {ACORD 101, Additional

hed ¥ mors space is required)
Ro Talu ah Park, 382 Tallluh Avenue, Jacksonville, FL 32208

CERTIFICATE HOLDER

CANCELLATION

City of Jacksonville Parks & Rec
117 W Duval Streal

Suite 335

Jacksonville. FL 32202

ACORD 25 {2016/03}

SHOULD ANY OF THE ABQVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WL BE OELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHOR.ZED REPRESENTATIVE

ek, ,:JM;.

]

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and loao are realstered marks of ACORD





WORKERS' COMPENSATION AND EMPLOYERS’ LIABILITY INSURANCE POLICY wCo000313

(Ed. 4-84)

WAIVER OF QUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT

We have the right to recover our payments from anyone liable for an injury covered by this policy. We will not
enforce our right against the person or organization named in the Schedule. {This agreement applies only to the
extent that you perforrn work under a written contract that requires you to obtain this agraement from us.)

This agreement shall not operate directly or indirectly to benefit anyone not named in the Schedule.

Schedule

IN FAVOR OF:

City of Jacksonville Parks & Rec
117 W Duval Street

Suite 335

Jacksonville, FL 32202

WORK PERFORMED BY CO-EMPLOYEES OF:

Topline Recreation Inc
2922 Howland Bivd Ste 3
Deltona, FL 32725

ON THE FOLLOWING PROJECT:

Re. Tallulah Park, 382 Tallulah Avenue, Jacksonville, FL. 32208

FEE FOR THIS WAIVER I8:
Premium will be waived

This endorsement changes the policy to which it is attached and is effective on the date issued unless otherwise stated.
(The information below i required only when this endorsement Is lssued subsequent to preparation of the policy.)

Endorsement Effective; 04/09/2024 Palicy No: WC 47-58-512-12 Endorsemant No:

Insured: FrankCrum 8, Inc. Att. Emp; Topline Recreation Inc. Premium: $

Insurance Company: American Zurich Insvrance Company Countersigned By ﬂ ; z z -
:

Authorized Represantative

WC 124 (4-84)
WG 000313 Copyright 1983 Nalional Councii on Compensation Insurance. Page 1





Parks, Recreation & Community Services
Job Scope / Specifications

Admin Award Request Informal Quote Request ITQ

Agreement Amendment Request New Low Bid Request ITB

CIP Construction Services Request for Proposal RFP

Contract Purchase Agreement X Piggyback Request

Direct Material Purchase Single Source

Emergency Request Federal Funded [i.e. CDBG]

Close a PO/BO Change Qrder on PO listed

POA: | 1
Date: 4/11/24
T:ﬁ?.','.'," enaed Top Line Recreation
Address:
City/State/Zip:
Quote Attached | Yes
FY23 SCPQL - Playgrounds
POETA Project#| Task# WW Contract# Funding Source
000963 | 2 565051 PRSC__|32124-384020] - o " ooy Trorcts —rane
1Cloud Funding Fund | Center | Account Project Activity Interfund Future
32124 167101 565051 000963 00000000 00000 0000000

Description of I1tem / Or Invoice # QTY UNIT UNIT $ AMOUNT
Project is located at: Marjenhoff Park (1955 Southampton $ : $ _

Jacksonville FL 32207

Contractor to provide material / labor /
equipment / transportation / taxes to: Installation
of new playground and associated amenities & site $
work and removing of existing playground eqp.

Installation of new playground, associated footers,
safety surfacing, equipment, and excavation. 1 Job $178,528.65 | $ 178,528.65

Note: All guestions/clarifications about the scope must be submitted at least 3 days prior to the bid closing. No questions will be
answered 2 days prior to bid close to allow the Project Manager time to respond. Contractor will be responsible for all site clean-up and
removal of all debris everyday whi e installation/work is being completed. Contractor will not be allowed to store any materials/supplies or
equipment on site during this project comgpletion. Contractor is responsible for all broken walkways, irrigation, water or electrical lines
that they may damage during the installation of the project. Any spoil piles shall not be left on site. Project completion shall be verified
by the project manager prior to payment. All projects and wark shall be compliant with local building cedes and with the Americans with
Disabilit'es Act compliance regulat’'ons. This project sha'l be completed with n 30 days after receiving the official PO notification from the
City of Jacksonwville. Al projects will be reviewed by COJ Project Manager({s) to ensure adherence to scope. All measurements shall be
field verified by the Contractor before bidding on the project.

Contact Ivy Henderson @ 904.255.7944 upon receipt of
purchase order
Total Amount of Order $ 178,528.65
Ship to: N/A
Requested By: Ivy Henderson Requested For: Ivy Henderson
Approved: — Date. 4/17/24

l'v] i eDh;





QUOTE

Bill to:

@@ Efae

RECREATION

QUOTE # TLRQ5549
PROJECT NAME = Marjenhoff Park

lvy Henderson

City of Jacksonville Parks & Rec
214 North Hogan Street

Suite 800

Jacksonville, FL 32202
904-255-7944

GHenderson@coj.net

Ship to:

Top Line Recreation Inc.
2922 Howland Bivd, Suite 3, Deltona, FL 32725
386-575-8359

lvy Henderson

City of Jacksonville Parks & Rec
Marjenhoff Park

1955 Southampton Road
Jacksonville, FL 32207
904-255-7944
GHenderson@coj.net

SALESPERSON PAYMENT TERMS QUOTE CREATED

QUOTE EXPIRES

William Johnson Net 30 Apr 12, 2024

May 10, 2024

Qry

PART NUMBER DESCRIPTION

UNIT PRICE TOTAL PRICE

School District of Volusia County MTS-906BC

includes cost for Building Permit and Site Work Permt as well as the
COJ requirements of site survey to include a scaled site plan that
includes the playground layout in black and white showing any
adjacent amenities to the playground. As well as includes walkways,
ADA parking locations, fencing and site furmshings. Also includes all

1 134-181860-1 Burke Marjenhoff Park $102,368.00 $102,368.00

e Project Number: 134-181860-1 » User Capacity: 104

- Age Groups: 2 to 12 « Dimensions: 87 2'x61 &

5.0% Discount per SBVC -5$5,118.40
1 ENG2DM FL Engineer Sealed Drawings & Calculations $2,468.35 $2,468.35
i FREIGHT Truckload Shipping/Handling to: 32207 $5,506.33 $5,506.33
1 INSTALL Installation of Burke 134-181860-1 $40,831.08 $40,831.08

5.0% Discount per SBVC - -$2,041.55
1 FABRK Supply and install 3,675 SF of filter fabric $2,745.95 $2,745.95

5.0% Discount per SBVC -$137.30
1 RAMP ADA concrete ramp into playground (slope of 8.3% max and at least $2,366.22 $2,366.22

4'x6’ in size) B -

5.0% Discount per SBVC S118.11
1 DEMO Remove existing mulch: excavate and haul off mulch/dirt to finish $19,825.68 $19,825.68

grade. Area is 3,6755F @ 6" 68.06 CY. « Includes dumpsters for haul

away.

5.0% Discount per SBVC $991.28
1 1COAST 171 Cubic Yards Engineered Wood Fibers, Blown-In $12,375.00 $12,375.00

3.0% Discount per SBVC -$371.25
1 SURVEY COJ requires special permitting above basic permitting services. This $4,810.13 $4,810.13

1of3





QTY | PART NUMBER DESCRIPTION UNIT PRICE TOTAL PRICE

trees within 50" of playground area. The trees will need to show the
DBH (Diameter Breast Height) and the specles.

1 TLR-C-D. Top Line Preferred Customer Loyalty Discount ;5,9900;) . -55_990_00_
SUBTOTAL $178,528.65
TAXRATE ]
SALES TAX 5000

TOTAL $178,528.65

Please contact me if | can be of further assistance.
WILL JOHNSON 904-716-7789

2ol 3





2922 Howland Blvd, Suite 3

H Deltona, FL 32725
386-789-4508 / 888-909-0549 Fax

ol o . A
m M‘fﬁiﬁ 800-921-4509 Toll Free

RE_REAT ™~ .
Client:

General Terms:

Please note that this order is non-cancelable once placed, and depositis non-refundable. If shipment is refused when delivery is attempted, carrier wall return the shipment to the
manulacturer and all resulting charges will be applied to your account

Acceptance by either a signature or 3 purchase order based on this proposal indicates that you are in full agreement with all terms and conditions of this proposal ncluding the
following:

Prices are valid for 30 days, After 30 days. prices are subject to change without notice. Sales tax will be charged unless a copy of a vahd Sales tax exemption certificate .s presented
with order. Specify all color selections in writing. Any discrepancies that arise due to oral color selections will be the responsibility of the customer If customer 15 installing
t.all 15 to be installed per manufacturer's mstructions and appropriate guidehnes such as ASTM and CPSC.

b b of e bl

Installation, site work, building permits, engineered drawings, etc. are not included unless nated.

Installation Terms:
Standard Services Include:
- Shipping Notification/Receiving Instructions - Layout of Equipment
« Pre-Installation On-Site Meeting - Installation of Equipment and Materials Per Manufacturer’s Instructions
- Underground Utility Check (Sunshine State One Call} - Trash Clean Up {Dumpsters and Off-5ite Trash Disposal not Standard)
- Accept Delivery and Unload Equipment « Post-Installation Walk Through
(if site 15 ready) - Maintenance Explanation

-Moving New Equipment to |ab 5ite

Customer Responsibilltles {applicable f Top L re Recreation. Incis NOT nstalling

- Trash Disposal - Dumpsters or OfF Site Disposal
- Accept Delivery and Unload Equipment (If site is not ready.) $500.00 Charge will Apply if Customer Wants Installers to Unload
- Provide Area for Storage and Staging.
Secure Site and Equipment.
- Provide Access as Outlined below.

Some Optional Responsibllities {Must be clearly outlined in the apphicable quotation fcontract):

- Removal of Existing Equipment.

- Site Preparation and Grading, Drainage Systems. etc.

- Engineered Drawings for Purchased Equipment,

- Other Permits or Engineered Drawings (ie. Zoning permits. environmental permits, site surveys, gic.)

*Any other responsibilities must be clearly outlined in the applicable quotation/contract

Bullding permits
Building permits are the responsibility of the awner. W a building permit is required for your project, there will be an administrative, expeditor, and spplication fee included on project
quote. This fee does not inchude the cost of the actual permit. Customer will be charged "actual permit” cost on kst mvoice.

NOTE - All zoning. planning. environmental, etc. permits and approvals are the responsibiity of others.

Other Notes:

Access/Utilities. Access must be provided to the installation area for heavy trucks and equipment. Access of equipment and personnel is the sbligation of the customer to provide
until the project is fully completed. We will take every precaution to avoid damage, however any damage caused by the normal installation of our product, such as sod, concrete
sidewalks, private underground utilities, etc., will be the responsibility of the customer, as will any addivonal costs associated with limiting damage such as providing

plywood over sod for access. If access is not reasonably close to the jobsite, any additional costs incurred due to having to transport materials and/or supplies will be the
responsibility of the customer.

Rock/Foreign Object Clause. Most installations require digging of holes and footing equipment in concrete below finished grade. Removal of existing ground covers such as asphalt,
concrete, tan bark, sand, pea gravel. wood fiber, rubber matting, poured-in-place rubber surfacing, or any other material that interferes or delays the digging of holes, is the
responsibility of others, unless otherwise noted. If excessive underground obstructions such as rock, coral. asphalt, concrete, pipes, dranage systems, root systems,

waler, or any other unknown obstructions are discovered, charges will be added to the original propasal.

Playground Surfacing. All playground equipment is to be instailled over salety surfacing per CP5SC guidelines and ASTM standards. If the customer contracts for something contrary
to the guidelines, they are accepting all responsibility for any liability and future litigation that may arise.

If a special inspection is required, an additional fee of $700.00 will be added to the final invoice.

Acceptance Signature Dare FO.&

Tax Exempt No.

1073





APPROVED

By Kevin at 3:39 pm, Apr 10, 2024 ' '} OF LIABILITY INSURANCE el
—THIS CERTIFICATE 15 ISSUED AS & MATTER OF TRFORMA

TION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLOER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A siatement on
this certificate doas not confor rights to the certificate holder in liou of such endorsement(s).

PRODUCER ONTACT
Marsh McLennan Agency, LLC - Bouchard Region PH FAX
101 Narth Starcrest Drive THENE, e: (727) 447-8481 TAE woy:
Clearwater, FL 33765 ADDRESS
WIURERYS) AFFORDING COVERAGE NAIC#
INSURER A : American Zurich Insurance Company 40142
INSURED INSURER B .
FrankCrum 8, Inc. All. Emp: Topfine Recreation Inc.
100 Smr:hmMiasoun Avenue INSURERC .
Cleprwater, FL 33756 INSURER D .
INSURER E
INSURER £ :
COVERAGES CERTIFICATE NUMBER:23FL0801030848 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED 8Y THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ADOL SUBR
i3 TYPE OF INSURANCE PR POLICY NUMBER Wi LTS

{ COMMERCIAL GENERAL LIABILITY EACH DCCURRENGE

s
5 CLAIME-MADE f_1 0OCCUR m $
| MED EXP {Any o petson)  §
$
$

PERSONAL & ADV INJURY

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE
PRO-
POLICY JECT [ 1 Loc PRODUCTS - COMP/OP AGG  $
onER: . G s — = 3 AT
AUTOMOBILE LIABILTY TN SOLE (714 s
+E1 aedidenl)
ANY MTO BODILY INJURY (Parparson)  $
OWNED SCHEDULED
A AGe BODILY INJURY (Por acodent) $
HIRED NON-OWNED PROPERTY DAMAGE s
AUTOS ONLY AUTOS ONLY Per accident
s
UMBRELLA LIAB occur I . EACH OCCURRENCE ]
EXCESS LIAB CLAIMS-MADE AGGREGATE $ |
— PR ] '
WORKERS COMPENSATION TH-
AND EMPLOYERS' LIABLITY Yin X smauie . Er
ANYPROPRIE TORPARTHERENECUTIVE
A S, [ Juma x WC 47-58-512-12 08/01/2023 06/01/2024 B BACH ACCIDENT $ 1,000,000
(.UMMIMIII) E.L DNSEASE - EA EMPLOYEE § 1,000,000
| _p_@w"’non: ’f oF "opgm'_m betow _ 5 E.L DISEASE - POLICYLIMIT _§ 1,000,000 |

' - .

Location Covarage Period: 06/01/2023 06/01/2024 Client¥ 81940-FL

DESCRIPTIGN OF OPERATIONS | LOCATIONS [ VEHICLES (ACORD 181, Additions! Remirks Schadule, mq Be dttached Hf move ) ]
ca . - Toplina Recreation Inc (Project) Madarhor:t 1955 Souharmnn Road, Jacksonville, FL. 32207
S nioyney 2922 Howland Bivd Ste 3

of, bul not subcontracters.  eltana, FL 32725

Io:

Endorsements. Waiver of Subrogation

CERTIFICATE HOLDER CANCELLATION R
City of Jacksonville Parks & Rec SHOULO ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
117 W Duva! Strest THE EXPIRATION DATE THEREOF, NOYICE WILL BE DELVERED N
Suite 335 ACCORDANCE WITH THE POLICY PROVISIONS.

Jacksonvile, FL 12202

AUTHORIZED REPRESENTATIVE

Tt hngs

© 1983-2015 ACORD CORPORATION. All rights reserved
ACORD 25 (2016/03) The ACORD name and loqo are reaistered marks of ACORD






WORKERS’ COMPENSATION AND EMPLOYERS' LIABILITY INSURANCE POLICY WC 000313

(Ed. 4-84)

—_— e et e e ——

WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT

We have the right to recover our payments from anyona liable for an injury covered by this policy. We will not
enforce our right against the person or organization named in the Schedule. (This agreement applies only to the
extent that you perform work under a wrilten contract that requires you to obtain this agreement from us.)

This agreement shall not operate directly or indirectly to benefit anyone not named in the Schedule.

Schedule

IN FAVOR OF:

City of Jacksonville Parks & Rec
117 W Duval Street

Suite 335

Jacksonville, FL 32202

WORK PERFORMED BY CO-EMPLOYEES OF:

Topiine Recreation Inc.
2022 Howland Bivd Ste 3
Deltona, FL 32725

ON THE FOLLOWING PROJECT:

Ra: (Project} Marjenhoff Park, 1955 Southampton Road, Jacksonville, FL 32207

FEE FOR THIS WAIVER IS:
Premium will be waived

This endorsement changes the policy to which it is attached and is effective on the date issued unless otherwise stated,
{The Information below Is requirad only when this endorsement is Issuod subsequent to preparation of the policy.)

Endorsement Effective  04/09/2024 Palicy No: WG 47-58-512-12 Endorsement No:

tnsured. FrankCrum 8. Inc. Alt. Emp: Topline Recreation Inc Premium: $

Insurance Company: American Zurich Insurance Company Countersigned By y ; W

Authorized Representative

WC 124 {4-84)
WC 0003 13 Copyright 1883 Natlonal Council on Compensation Insurance Page 1





School Board of Volusia County
VO LUS I A Ms. Jamie M. Haynes, Chair
_ Mrs. Anita Bumnette, Vice Chair

COUNTY SCHOOLS ™ R -y -

Mrs. Jessie Thompson

Dr. Carmen Balgobin
Superintendent of Schools

December 4, 2023

Top Line Recreation, Inc.
soniap@toplinerec.com
2922 Howland Bivd, Suite 3
Deltona, FL 32725

RE: BID # MTS-906BC
ITB NAME: PLAYGROUNDS & RELATED EQUIPMENT
Renewal Effective: 02/01/2024 to 01/31/2025

Dear Ms. Perkins,

Please be advised the above-mentioned ITB for Playgrounds & Related Equipment is due to expire January 31, 2024. We have been
more than happy with your performance and would like to renew for another contract period with your consent to the same terms and
conditions as submitted on the original bid response. The renewed contract period will begin on February 1, 2024 and end on January
3, 2025.

Please sign below or have an authorized represeniative sign indicating your company's intentions. Please email the form directly to me
at ceduncan@volusia.k12.R.us as this will help to expedite the renewal process. Please return the signed form by email no later than
Monday, December 11, 2023,

Thank you for your cooperation and continued interest in Volusia County Schools.

Sincerely,
Dncan
Chernyl Bincan
Buyer, Purchasing Department
i AGREE to the renewal
1 DO NOT AGREE to the renewal of MTS-906BC.
Gret [ |
N Sid{nyre Signature
|12 ~0Y - 202Y
Date Date
SONIA  PERKING — R BENT
TypelPrinted Name of Above Type/Printed Name of Above

P.O. BOX 2118
200 NORTH CLARA AVE
DELAND, FL 32720
(386) 734-7190 - (386) 255-6475






VOLUSIA

COUNTY SCHOOLS

The Schoo! Board of Volusia County, Florida
200 N, Clara Avenue, Deland, FL 32720

Agenda Item Details

Meeting Mar 27, 2020 - Agenda - 3:30 PM - The School Board of Volusia County, Florida
Category 10. Consent-Operations Services-Purchasing

Subject 10.01 Added Vendor MTS-306BC, Playground and Related Equipment
Type Action (Consent)

Fiscal Impact Yes

Budgeted Yes

Budget Source General

Recommended The superintendent recommends approval of Added Vendor MTS-S06BC,
Action Playground and Related Equipment.

Goals

BACKGROUND:

The purpose of this added vendor is to increase the pool of available suppliers to provide products for playground
equipment.

SUBMITTED BY:
Maria Kraft, Director, Purchasing and Warehouse Services

3-24-20 Board Added Vendor-Topline Recl.pdf {12,345 KB)

Motion & Voting
The superintendent recommends approval of all items in the consent agenda.
Motion by Linda L Cuthbert, second by Carl Persis.

Final Resolution: Mction Carries
Yea: Ida D Wright, Linda L Cuthbert, Cari Persis, Jamie Haynes, Ruben Colon
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School Board of Volusia County L INVITATION TO BID

Purchasing Depariment Volusia
3750 O|SOI‘I D"Ve Caunty PAGE 1 OF 34

Daytona Beach, Florida 32124 Seihesi
L BID NO.: MTS-906BC
RELEASE DATE: October 23, 2018

ITB TITLE: PLAYGROUNDS AND
RELATED EQUIPMENT

F.0.B. DESTINATION: REFER TO BID DETAILS FOR LOCATIONS|

The public is invited to attend the bid opening on: BUYER: BRIAN CLEM, CPPB
BID DUE DATE and TIME: NOVEMBER 9, 2018 @ 2:00 P.M. BJCLEM@VOLUSIA.K12.FL.US

Bid Submittal shall be electronically uploaded inte VendorLink prior to the ITB DUE DATE and TIME listed above.
ITB OPENING LOCATION: Purchasing Conference Room

3750 Olsen Drive

Workroom 4

Daylona Beach, Florida 32124

REQUIRED SUBMITTALS CHECKLIST - Note: Submittal is required for each box checked for bid to be considered.

Literature Specifications _ X _Catalogs _ X Non-Collusion & Non-Conflict of Interest Pages 23-25
_X_ Debarment Form Page 22 X Manufacturer's Certificate of Warranty
__X_List of References Page 20 X _ Bidder's Response Sheet Exhibit A
_X_ Drug-Free Workplace Certification Page 26 X_ Statement of Principal Place of Business Form Page 21
__X Digital Submittal Required

_X Certificate of Insurance: See enclosed guidelines for detailed specifications
X Additional submittals specific to this bid may also be required: See solicitation for details

.RIOD OF PERFORMANCE: UPON BOARD APPROVAL THRU JANUARY 31, 2022; THREE OPTIONAL ONE-YEAR RENEWAL PERIODS
THE ANTICIPATED DATE OF BOARD APPROVAL IS JANUARY 2019,

BIDDER MUST FILL IN THE INFORMATION LISTED BELOW AND SIGN WHERE INDICATED FOR BID TO BE CONSIDERED

Company Name: TOP LINE RECREATION, INC

2922 HOWLAND BLVD - SUITE 4

Address:

. DELTONA FL 32725
City: Slate: _ Zip Code:
EMAIL: soniap@toplinerec.com Telepho AB6-575-8359 FAX: 888-909-0549
Signature of Owner or K /r‘
Authorized Ofﬂcer!Agent QW wn

Typed Name of Above: ERKINS

By my signalure, | certify that this offer is made without prior understanding, agreemert, or conneclion with any corporation, firm, business entity, or person
submitting an offer for the same materials, supplies, equipment, or service(s), and is in all respects fair and without collusion or fraud. | further agree to
abide by all conditions of this invitation and certify that | am authorized by the Offeror to sign this response. In submitting an offer to the School Board of
Volusia County, |, as the respondent, offer and agree that if the offer is accepted, the Offerar will convey, sell, assign, or transfer to the Schoo! Board of
Volusia County all right, title, and interest in and to all causes of action it may now or hereafter acquire under the Anti-trust laws of the United States and
the State of Florida for price fixing relating to the particular commodity(s) or services(s) purchased or acquired by the School Board of Volusia County. At
the School Board's discretion, such assignment shall be made and become effective at the time the Schoo! Board of Volusia County tenders’ final payment
te the Vendor. Upon approval by Board the information contained herein shall constitute the contract between the Beard and Vendor. Per Purchasing
Policy 702, Bidder(s) must initiate any protest of recommendation of award within 72 hours after posting of the bid tabulation in the Purchasing Department.

NO BID | HEREBY SUBMIT THIS AS A “NO BID” FOR THE REASONS CHECKED BELOW:

1. Insufficient time o respond [0 7. Addendum recaived 166 lata to respond
il 2. Specifications were unclear or restriclive O 8. Could not mest Insurance requirements
3. Could not meet bonding requirements O 9. We do not offer the product or setvice requested
o 4. Our schedule will not permit us to respond 0  10. Remove our company name from this commedity listing only.
O 5. Terms & Conditions were uncilear or restrictive O  11. Keep our company on the bid list for future bids
O 6. Could not meet specifications O  +2. Other






; '.%I-{ti&‘;’(ﬂai“]“h? ’HI»‘.H 1 LA ﬁiﬁm.

! M T e T T e— . -
H's Response Sheet : e

Directions to all Bidders; Place your percentage discount next to ea:h categoncal item that your are able to prcvide and place an "X" in the "Not Applicable® colurnn for each categoncal ftem

that you are unable to provide. If there are other items you provide that are not listed, please use the "Other™ line items to describe those items w/percentage discounts offered. Use the

“Catatog Name & No." column to list out your correlating Catalog Name and Number. Note 1: Bidder‘s may select more than one category. Note 2: Bidder's must offer a fixed percentage

ldiscount of at least 1.0% or higher to be considered for award.

Mot
Category % Discount | Applicable Catalog Name & No.
]
Playground Design & Layout Services 100 g
Grading and Site Prep Services > %/
E
|Playground Equipment 5 o Bc_' BURKE
5
Plavg_[ound Equipment Installation %
Surfacing Materials | | 3oy i
Surfacing Materials installation I %
25 SHADE SYSTEM
Shade Structures i %
Shade Structure Installation 5 %
5 MYCOAT
Picnic Tables - %
. £
* ic Table Installation — .o %
5 MYCOAT
Park Benches %
rarkt . -
Park Bench Installation %
5 MYTCOAT ]
Trash Receptacles . % -
Trash Receptacle Installation % )
Miscellaneous Playground Equipment 5 %
5
Misc. Playground Equipment Installation % o
IMiscellaneous Repair Services 5 9
Misceltaneous Repair Parts 5 )
SHELTERS 5 AMERICANA
|Other: i _ %
Other: SPORTS EQUIPMENT 5 9% | PETTERSON WILLIANS
MUSICAL QUTDOOR EQUIPMENT 5 : PERCUSSION PLAY
Other: % !
Vendor dba Nama {Print or Type): _LO"P '_L]NE:BEQBEQ-IIQN' INC. -~
SONIA M PERKINS ] 02/2412020
| “Representative Name (Brigt.or Typel: 4«-
v
Vendor Representative Signature (Blue Ink or Digital Signature): n ’u é( L r/
LY






THE SCHOOL BOARD OF VOLUSIA COUNTY
3750 OLSON DRIVE
DAYTONA BEACH, FL 32124

BID REQUEST NO.: MTS-906BC
DATE: October 23, 2018

PAGE 20 OF 34

PLAYGROUNDS AND RELATED
EQUIPMENT

RESPONDENT'S EXPERIENCE/QUALIFICATIONS AND REFERENCES

Please provide writlen responses to the following questions. If the answer to any of the questions is “Yes”, Vendor shall describe fully the
circumstances, reasons therefore, status, and ultimate disposition of each matter that is the subject of this inquiry.
9

1.

Years in business unde! present name: Years performing work specialty:

License or business tax receipt currently valid in force: FEIN - 45-3009109

Vendor's Representative
Provide the following information for the person assigned to this contract. Representative will assist in the overall coordination of services

to include but not be limited to quoting projects and resolving issues with invoices, etc..

Name: TERRY R PERKINS Phone #; 386-575-8359 cons  407-466-2909
Email: terryp@toplinerec.com

Has Vendor been declared in default of any contract? OYes @No

Has Vendor ever forfeited on any performance bond payment issued by a surety company on any contract?

QYes @No

Has an uncompleted contract been assigned by Vendor's surety company on any payment of performance bond issued to Vendor arising
from its failure to fully discharge all contraciual obligations there under? O Yes B No

Within the past three (3) years, has Vendor filed for reorganization, protection from creditors, or dissolution under the bankruptcy statutes?
0 Yes @ No

Is Vendor now the subject of any litigation in which an adverse decision might result in a material change in the respondent's financial
position or future viability? Q Yes @ No

Is Vendor currently involved in any state of a fact-finding, negotiations or resistance to a merger, friendly acquisition or hostile take-over,
either as a targel or asa pursuer? OYes@BNo

References: Provide three references from agencies you have provided goods or services to in the past three (3) years, at least one
reference should be a public-schoolsystem.

Reference # 1

Organization Name:_CITY OF FORT LAUDERDALE Telephone #; _ >+-828-5229
Contact Name: ENRIQUE SANCHES E-mail Address: esanchez@ftlauderdale.gov
Scope of Work Provided: _PLAYGROUND - SHADE - POURED IN PLACE (SAFETY SURFACE}
Project Dollar Value: _241,451.90 Present Contract Status: COMPLETED Contract Dat8#1/2019
Reference # 2
Organization Name: ST BANABAS EPISCOPAL SCHOOL Telephone3§h-490-5578
Contact Name: At CARCHA E-mail AddreRi"cia@sbesys oig
Scope of Work Provided: PLAYGROUND - SHADE - SYNTHETIC TURF
Project Dollar Value: 96.751,36 Present Contract Slatus: COMPLETEDContract Dates: 01/08/2019
Reference # 3 407-317-3700 OCPS
407-955-1195 CPPI
Organization Name: ORANGE COUNTY PUBLIC SCHOOL Telephone #:
Contact Name: Yuvenny M Dilorenzo {OCPS) STEVE WILLIAM (CPPi) E-mail Addresgenny dilorenzo@ocps.net /
. steve willams@cppi.com
Scope of Work Provided:__PLAYGROUND _—

Project Dollar Value: —127.000.00 Present Contract Status: COMPLETED——— Contract Dates: 01/2512018






THE SCHOOL BOARD OF VOLUSIA COUNTY BID REQUEST NO.: MTS-906BC

3750 OLSON DRIVE DATE: October 23, 2018

DAYTONA BEACH, FL 32124 PAGE 21 OF 34
PLAYGROUNDS AND RELATED
EQUIPMENT

BIDDER’S STATEMENT OF PRINCIPAL PLACE OF BUSINESS
{To be completed by each Bidder)

Name of Bidder: TQP LINE RECREATION, INC

Identify the state in which tHefBidder has its g'y:ip place ofbusiness:
Bidder's signature: O { & Q\—-\

INSTRUCTIONS;: If your principal place of business above is located within the State of Florida, provide the
information as indicated above and return this form with your bid response. No further action is required. if your
principal place of business is outside of the State of Florida, the following must be completed by an attorney and
returned with your bid response. Failure to comply shall be considered to be non-responsive to the terms of this

solicitation.

FLORIDA

OPINION OF QUT-OF-STATE BIDDER'S ATTORNEY ON BIDDING PREFERENCES
(To be completed by the Attorney for an Out-of-State Bidder)

NOTICE: Section 287.084(2), Florida Statutes, provides that "“a Vendor whose principal place of business is outslde this state must accompany
any written bid, proposal, or reply documenis with a written opinion of an attorney at law licensed to practice law in that foreign state, as to the
preferences, if any or none, granted by the law of that state [or political subdivision thereof] to its own business entities whose principal places
of business are in that foreign state in the letting of any or all public contracts.” See also: Section 287.084(1), Florida Statutes.

LEGAL OPINION ABOUT STATE BIDDING PREFERENCES
{Please Select One}

The Bidder's principal place of business is in the State of and it is my legal opinion that the laws of that state do not grant a
preference in the letling of any ar all public contracts to business entities whose principal places of business are in that state.

The Bidder's principal place of business is in the State of and it is my legal opinion that the laws of that state grant the
following preference{s} in the letting of any or all public contracts to business entities whose principal places of business are in that state: [Please describe

applicable preference(s) and identify applicable statelaw{s}j:

LEGAL OPINION ABOUT POLITICAL SUBDIVISION BIDDING PREFERENCES
(Please Select One)

The Bidder's principal place of business is in the political subdivision of and it is my legal opinion that the laws of that political
subdivision do not grant a preference in the letting of any or all public contracts to business entities whose principal places of business are in that political

subdivision.

The Bidder's principal place of business is in the political subdivision of and itis my legal opinion that the laws of that political
subdivision grant the following preference(s) in the letting of any or all public cantracts to business entities whose principal places of business are in that
political subdivision: [Please describe applicable preference(s) and identify applicable authority granting the
preference(s)]:

Signature of out-of-state Bidder's attorney:

Printed name of out-of-state Bidder's attorney:

Address of out-of-state Bidder's atlorney:

Telephone number of cut-of-state Bidder's attorney { }

Email address of out-of-state Bidder's atlorney:

\ttorney's states of bar admission:






BID REQUEST NO.: MTS-206BC

THE SCHOOL BOARD OF VOLUSIA COUNTY DATE: October 23, 2018

3750 OLSON DRIVE PAGE 22 OF 34
DAYTONA BEACH, FL 32124 . PLAYGROUNDS AND RELATED
EQUIPMENT

Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower Tier
Covered Transactions

This certification is required by the Department of Education regulations implementing Executive Order 12549, Debarment and
Suspension, 34 CFR Part 85, for all lower tier transactions meeting the threshold and tier requiremenis stated at Section 85.110.

Instructions for Certification:

1. By signing and submitting this bid, the prospective lower tier
participant is praviding the certification set out below.

2. The cedification in this clause is a material representation of fact
upon which reliance was placed when this transaction was
entered into. If it is later determined that the praspective lower tier
participant knowingly rendered an erroneous cerlification, in
addition to other remedies available to the Federal Government,
the department or agency with which this transaction originated
may pursue available remedies, including suspension andfor
debarment.

3. The prospective lower tier participant shall provide immediate
written nolice to the person to which this bid is submitted if at any
time the prospective lower fier participant learns that its
certification was erroneous when submitled or has become
erronecus by reason of changed circumstances.

4. The temms “covered transaction,” "debarred,” “suspended,”
‘ineligible,” “lower tier covered transaction,” “participant,”
“person,” “primary covered transaction,” “principal,” “proposal.”
and “voluntarily excluded,” as used in this clause, have the
meanings set out in the Definitions and Coverage sections of rules
implementing Executive Order 12549. You may contact the
person to which this proposal is submitted for assistance in
obtaining a copy of those regulations.

5. The prospective lower tier participant agrees by submitting this bid
that, should the proposed covered transaction be entered into, it
shall not knowingly enter into any lower tier covered transaction
with a person who is debarred, suspended, declared ineligible, or
voluntarily excluded from participation in this covered transaction,
unless authorized by the department or agency with which this
transaction originated.

Certification

{1} The prospective lower tier participant certifies, by submission of
this bid, that neither it nor its principals are presently debarred,
suspended, bid for debarment, declared ineligible, or voluntarily
excluded from participation in this transaction by any Federal
department or agency.

. The prospeclive lower tier participant further agrees by submitting this

bid that it will include the clause titled “Cerification Regarding
Debarment, Suspension, Ineligibility, and Voluntary Exclusion - Lower
Tier Covered Transactions,” without modification, in all lower tier
covered transactions and in ail solicitations for lower tier covered
transactions.

. A participant in a covered transaction may rely upon a cerification of

a prospective participant in a lower tier covered transaction that it is
not debarred, suspended, ineligible, or voluntarily excluded from the
covered transaction, unless it knows that the certification is erroneous.
A participant may decide the method and frequency by which it
determines the eligibility of its principals. Each participant may, but is
not required to, check the Non- procurement List.

Nothing contained in the foregeing shall be construed to require

establishment of a system of recards in order to render in good faith

the certification required by this clause. The knowledge and
information of a parlicipant is not required to exceed that which is
normally possessed by a prudent person in the ordinary course of
business dealings.

Except for transactions authorized under paragraph 5 of these

instructions, if a participant in a covered transaction knowingly enters

into a lower tier covered transaction with a person who is suspended,
debarred, ineligible, or voluntarily excluded from participation in this
transaction, in addition to other remedies available to the Federal
Government, the deparimenl or agency with which this transaction
originated may pursue available remedies, including suspension
and/or debarment.

{2) Where the prospective lower tier participant is unable to certify to

any of the statements in this certification, such prospective
participant shall attach an explanation to this bid.

PR/Award Number and/or Project Name
MTS-906BC

Name of Applicant
TOP LINERECREATION, INC

Title of Authorized Representative
0 PRESIDENT

2 4
NOwor Nendd,

ED 800014 9/90"(Répia TCC$-009 REV. f.?ﬂ!@"ﬁﬁfc'h’is?’ﬁﬁso}efe

Printed Name
SONIA M PERKINS

Signature - até
02/2412020






THE SCHOOL BOARD OF VOLUSIA COUNTY

BID REQUEST NO.: MTS-906BC
DATE: October 23, 2018

3750 OLSON DRIVE PAGE 23 OF 34
DAYTONA BEACH. FL 32124 PLAYGROUNDS AND RELATED
' EQUIPMENT

AUTHENTICATION OF BID AND STATEMENT
OF NON-COLLUSION AND NON-CONFLICT OF INTEREST

I hereby certify:

1.

SIGNED BY Onre Wxﬁ TITLE PRESIDENT
«/ 4

That | am the vendor (if the vendor is an individual), a partner of the vendor (if the vendor is a partnership) or an
officer or employee of the bidding corporation having authority to sign on its behalf (if the vendor is a corporation).

That the submitted quote covering Volusia County School District's ITB has arrived at the vendor independently,
and has been submitted without collusion with, and without any agreement, understanding or planned common
course of action with any other vendor of materials, supplies, equipment or services described in the Invitation to
Bid, designed to limit the independent bidding or competition as prohibited by provisions; or any atlendant
procurement regulations of the Volusia County School District.

That the contents of the bid have not been communicated by the Vendor or its employees or agents to any person
not an employee or agent of the Vendor and will not be communicated to any such person prior to the official

opening of the bid.

That the Vendor is legally entitied to enter into the contract with the School District of Volusia County and is not
in violation of any prohibited conflict of interest, including those prohibited or any procurement regulation of the
School District of Volusia County.

That the vendor has fully disclosed with their response the name(s) of any officer, director, or agent who is or was
an employee of the School Board of Volusia County, Florida.

In submitting the above, it is expressly agreed that upon proper acceptance by the School District of Volusia
County of any or all items bid above, a contract shall thereby be created with respect to the items in this bid being

accepted.

That | have fully informed myself regarding and affirm the accuracy of all statements in this bid, including the
pricing.

READ EFULLY - SIGN IN SPACE BELOW - FAILURE TO SIGN INVALIDATES BID:

COMPANY NAME  TOP LINE RECREATION, INC TELEPHONE NO.  386-575-8350
2922 HOWLAND BLVD - SUITE 4 02/24/2020
ADDRESS DATE
DELTONA FL 32725

CITY STATE ZIP CODE






BiD REQUEST NO.: MTS-906BC

THE SCHOOL BOARD OF VOLUSIA COUNTY DATE: October 23, 2018

3750 OLSON DRIVE PAGE 24 OF 34
DAYTONA BEACH, FL 32124 PLAYGROUNDS AND RELATED
EQUIPMENT
‘J / /4 REQUEST FOR APPROVAL OF PROPOSED PURCHASING TRANSACTION
INVOLVING POSSIBLE CONFLICT OF INTEREST

INSTRUCTIONS: This form is required to be completed by any employee or former employee within two years of termination of
employment who proposes or whose near relative proposes to either directly or indirectly purchase, sell, rent, or lease any realty, goods,
or services from any business entity of which the employee or employee's immediate family has a material interest; nor shall any such
individual either directly or indirectly sell, rent or lease any realty, goods, or services to the District.

Name and Title of Employee making request

(O emptoyee | ] Farmer Employee
Division / Department Separation Date:
Building / Room Telephone Extension

CHECK AND COMPLETE THE APPROPRIATE ITEM:

1 propose to directly or indirectly purchase, rent, sell, or lease any realty, goods, or services to the District.
D Anear relative * proposes to directly or indirectly purchase, rent, sell or lease any realty, goods, or services to the District.

Name of Relative: Relationship:

Address:

D | own or control more than 5% interest in a business which proposes to directly or indirectly purchase, rent, sell orlease any
realty, goods, or services to the District.

Narme of Business:

Nature of Interest:

D Anear relative ® own or controls more than 5% interest in a business which proposes to directly or indirectly purchase, rent,
sell or lease any realty, goods, or services to the District.

Name of Relative: Relationship:

Address:

Name of Business:

Nature of Interest:

Describe the realty, goods or services proposed:

Are the realty, goods or services avallable commercially?

) certify that no District time, material, equipment or facilities have been or will be used In connection with any resulting purchase crder
or contract.
I certify that ) have not or will not make, or participate in the making of the District’s declsion to purchase the realty, goods or services
covered by this disclosure.

Signature of Employee Date

APPROVALS
Employee's Department Head {not required if former employee) Other Administrative Approval

* See reverse side for definition






THE SCHOOL BOARD OF VOLUSIA COUNTY

BID REQUEST NO.: MTS-806BC
DATE: October 23, 2018
PAGE 25 OF 34

3750 OLSON DRIVE
DAYTONA BEACH, FL 32124 PLAYGROUNDS AND RELATED
® EQUIPMENT
V'cfm The School District of Volusia County Ph: 386-947-8786
s Purchasing & Warehouse Services Fax: 386-506-5056

3750 Olson Drive
Daytona Beach, FL 32124

POLICY REGARDING EMPLOYEE CONFLICT OF INTEREST IN PURCHASING

Definitions

Policy

Employee—any individual who is presently employed by the District or whole separation from the District occurred
within two years of the date of the proposed transaction.

Near Relative—spouse, child, parent, brother, sister, son-in-law, daughter-in-law, father-in-law, mother-in-law,
brother-in-law, sister-in-law, and slep relatives in the same relationship.

Employee-Vendor Relationship—a relationship in which an employee, or near relative, acts as an independent
contractor for the purpose of renting or selling goods or providing services to the District.

Conflict of Interest—The award hereunder is subject to the provisions of Chapter 112, Florida Statutes. All bidder(s)
must disclose with their bid the name of any officer, director, or agent who is also an employee of the School Board
of Volusia County, Florida. Furthermore, all bidder(s) must disclose the name of any Board Employee who owns
directly or indirectly, any interest of five per cent (5%) or more of the total assets of capital stock in the bidder's firm.

Ethics

(F.S. Chapter 112, Part liL}— “No employee of an agency acting in his or her official capacity as a purchasing agent,
or public officer acting in his or her official capacity, shall either directly or indirectly purchase, rent, or lease any
realty, goods, or services for his or her own agency from any business entity of which the officer or employee or the
officer's or employee's spouse or child is an officer, pariner, director, or proprietor or in which stich officer or
employee or the officer’s or employee’s spouse or child, or any combination of them, has a material interest.

Nor shalf a public officer or employee, acting in a private capacity, rent, lease, or sell any reafty, goods, or services
to the officer’s or employee's own agency, if he or she is a state officer or employee, or to any political subdivision or
any agency thereof, if he or she is serving as an officer or employee of that political subdivision.”

in Purchasing—The provisions of School Board policy 426 regarding Vendor Relations shall apply regarding

any “compensation” or “gifts”. Pursuant to Section 1-3 of the Volusia County School's Purchasing Manual, each
fransaction shall be handled objectively, without favoritism or discrimination, without seeking or dispensing personal
favors and based on sound business judgment.

RE EFULLY,— SIGN IN THE SP ELOW - FAILURE TO SIGN INVALID
COMPANY NAME. TOP EINE'RECREATION; INC CELEPHONE NG 25755558
ADDRESS: 2922 HOWLAND'BLVD -'SUITE 4 DATE: 0212472020
oiry. DELTONA 1 rELOROA






THE SCHOOL BOARD OF VOLUSIA COUNTY
3750 OLSON DRIVE
DAYTONA BEACH, FL 32124

BID REQUEST NO.: MTS-906BC
DATE: October 23, 2018
PAGE 26 OF 34
PLAYGROUNDS AND RELATED
EQUIPMENT

DRUG-FREE WORKPLACE CERTIFICATION

The undersigned Bidder, in accordance with Florida Statue 287.087 hereby ceriifies that

TOP LENE RECREATION, INC Does:

Name of Business

Publish a statement notifying employees that the uniawful manufacture, distribution, dispensing,
possession, or use of a controlled substance is prohibited in the workplace and specifying the actions that
will be taken against employees for violations of such prohibition.

Inform employees about the dangers of drug abuse in the workplace, the business'’s policy of maintaining
a drug-free workplace, any available drug counseling, rehabilitation, employee assistance programs and
the penalties that may be imposed upon employees for drug abuse violations.

Give each employee engaged in providing the commodities or contractual services that are under contract
a copy of the statement specified in Paragraph 1.

in the statement specified in Paragraph 1, notify the employees that, as a condition of working on the
commodities or contractual services that are under contract, the employee will abide by the terms of the
statement and will notify the employer of any conviction of, or plea of guilty or nolo contender to, any
violation of Chapter 893 or of any controlled substance law of the United States or any state, for a violation
occurring in the workplace no later than five (5) days after such conviction.

Impose a sanction on or require the satisfactory participation in a drug abuse assistance or rehabilitation
program if such is available in the employee’s community, by any employee who is so convicted.

Make a good faith effort to continue to maintain a drug-free workplace through implementation of
Paragraphs 1 thru 5.

As the person authorized to sign this statemepy, | certify

Date

mmplies fully with the above requirements.
Signature of Authorized Officer QM(L«.J VZi

02/24/2020






BID REQUEST NO.: MTS-906BC

THE SCHOOL BOARD OF VOLUSIA COUNTY DATE: October 23, 2018

3750 OLSON DRIVE PAGE 27 OF 34
DAYTONA BEACH, FL 32124 PLAYGROUNDS AND RELATED
EQUIPMENT

PUBLIC ENTITY CRIMES FORM

SWORN STATEMENT UNDER SECTION 287.133(3)(A),
FLORIDA STATUTES, PUBLIC ENTITY CRIMES

THIS FORM MUST BE SIGNED IN THE PRESENCE OF A NOTARY PUBLIC OR OTHER OFFICER AUTHORIZED
TO ADMINISTER OATHS.

: . . . . MTS-906BC
1. This swom statement is submitted with Bid, Proposal or Contract No. for
THE SCHOOL BOARD OF VOLUSIA COUNTY,
. ; : TOP LINE RECREATION, INC . ;
2 This sworn statement is submuitted by {Name of cntity submitting swaorn statement}
whose business address is _2922 HOWLAND BLVD - SUITE 4 - DELTONA, FL 32725 and (if applicable) its Federal
. . . 45-3009109 : ' .
Employer Identification Number (FEIN) is . If the entity has no FEIN. include the Social

Sccurity Number of the individual signing this sworn statement:

KINS . .
S__ON'AMPERl and my relationship to the

3 My name s

TOP LINE RECREATION, INC . T o)t .
(please print name of individual signing) entity name above s

PRESIDENT / OWNER

4. I understand that a “public entity crime” as defined in Paragraph 287.133(1 }(g), Florida Statutes. mcans a violation of any state
or federal law by a person with respect to and directly related to the transaction of business with any public entity or with an
agency or political subdivision of any other state or with the United States, including. but not limited to. any bid or contract
for goods or services to be provided to any public entity or an agency or political subdivision of any other state or of the United
States and involving antitrust, fraud, theft, bribery, collusion, racketeering, conspiracy, or material misrepresentation.

5 I understand that “convicted” or “conviction™ as defined in Paragraph 287.133(1}(b). Florida Statutes, means a violation of
guilt or a conviction of a public entity crime. with or without an adjudication of guilt, in any federal or state trial court of
record relating to charges brought by indictment or information after July 1, 1989, as a result of a jury verdict, nonjury trial,
or entry of a plea of guilty or nolo contendere.

G, 1 understand that an “affiliate” as defined in Paragraph 287.133(1)(a), Florida Statutes, means:

a. A predecessor or successor of a person convicted of a public entity crime; or

b. asentity under the control of any natural person who is active in the management of the entity and who has been convicted
of a public entity crime. The term “affiliate™ includes those officers, dircctors, execulives, partners, shareholders,
employees, members, and agents who are active in the management of an affiliate. The ownership by one person of shares
constituting a controlling interest in another person, or a pooling of equipment or income among persons when not for
fair market value under an arm’s length agreement, shall be a prima facie case that one person controls another person. A
person.who knowingly enters into a joint venture with a person who has been convicted of a public entity crime in Florida
during the preceding 36 months shall be considered an affiliate.

I-understand-that-a-“person”-as-defined-in-Paragraph-287.133(1 (¢}, Florida-Statutes,-means-any natural-person - or-entity-
organized under the laws of any state or of the United States with the legal power to enter into a binding contract and which
bids or applics to bid on contracts for the provision of goods or services let by a public entity, or which otherwisce transacts or
applies to transact business with a public entity. The term “person” includes those officers, directors, executives, partners,
sharcholders, employees, members, and agents who are active in management of an entity.






BID REQUEST NO.: MTS-806BC
DATE: October 23, 2018

THE SCHOOL BOARD OF VOLUSIA COUNTY
3750 OLSON DRIVE PAGE 28 OF 34
DAYTONA BEACH, FL 32124 PLAYGROUNDS AND RELATED
EQUIPMENT
8. Based on information and beliet. the statement which 1 have marked below is true in relation to the entity submitting this

sworn statement. {Please indicate which statement applics.)

‘/ Neither the entity submitting this sworn statement, nor any officers, directors, exccutives, partners, shareholders,
employces, members, or agents who are active in management of the entity, not any affiliate of the entity have been charged

with and convicted of a public entity crime subsequent to July 1, 1989.

The entity submitting this sworn statement, or onc or more of the officers, directors, executives, pariners, sharcholders,
employees, members, or agents who are active in management of the entity, or an affiliate of the entity has been charged with
and convicted of a public entity crime subscquent to July 1, 1989, AND (Please indicate which additional statement applies.)

The person or affiliate has not been placed on the convicted contractor list. {Please describe any action taken by or

pending with flie Department of Gepera) Services.)

A é{ Date: _02/24/2020

staTeoF__F oyl county ofF _\ S 1A
{ S ZI“ I( l E'f [ ‘CI I l§ APPEARED IN PERSON BEFORE ME (the undersigned authority), who is

, and affixed his/her signature in

personally, known to me or provided the following identification

the space provided above on this 2 H day of fﬁ tzquw# ZO_LQ.

SR E BPZASMALEIGH H
el GH HUSBARD
e:./f)_« t Netry Public - State of Florida
' Qévl & Commission s GG - 85204
TSN My Comm. Expires Feb 13, 2022
Banded through National Motary Assn,

A
~— > Y PUELIC

My commission expires: F_e ®] ' 3 j 202 2,






BID REQUEST NO.: MTS-9068C

THE SCHOOL BOARD OF VOLUSIA COUNTY DATE: QOctober 23, 2018
PAGE 29 OF 34

3750 OLSON ORIVE
DAYTONA BEACH, FL 32124 PLAYGROUNDS AND RELATED
EQUIPMENT

CERTIFICATION REGARDING LOBBYING

Applicable to Grants, Sub-grants, Cooperative Agreements, and Contracts Exceeding $100,000 in Federal Funds.

Submission of this certification is a prerequisite for making or entering into this transaction and is imposed by section 1352, Title 31,
U.S. Code. This certification is a material representation of fact upon which reliance was placed when this transaction was made or
entered into. Any person who fails to file the required certification shall be subject to a civil penalty of not less than $10,000 and not

more than $100,000 for each such failure.
The undersigned certifies, to the best of his/her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to any person for influencing
or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress,
or an employee of a Member of Congress in connection with the awarding of a Federal contract, the making of a Federal
grant, the making of a Federal loan, the entering into a cooperative agreement, and the extension, continuation, renewal,

amendment, or modification of a Federal contract, grant, loan, or cooperative agreement.

2 if any funds other than Federal appropriated funds have been paid or will be paid to any person for influencing or attempting
to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or an employee
of a Member of Congress in connection with this Federal grant or cooperative agreement, the undersigned shall complete
and submit Standard Form-LLL, “Disclosure Form to Report Lobbying", in accordance with itsinstructions.

3 The undersigned shall require that the language of this certification be included in the award documents for all covered sub-
awards exceeding $100,000 in Federal funds at all appropriate tiers and that all sub- recipients shall certify and disclose

accordingly.

TOP LINE RECREATICN, INC

Name/Address of Organization
SONIA M PERKINS - PRESIDENT

Name /Tille of Suiritting Official
W‘q & N 0212412020

Signature  \__J J Date






THE SCHOOL BOARD OF VOLUSIA COUNTY

3750 OLSON DRIVE
DAYTONA BEACH, FL 32124

BID REQUEST NO.: MTS-906BC
DATE: October 23, 2018
PAGE 30 OF 34
PLAYGROUNDS AND RELATED
EQUIPMENT

DISCLOSURE OF LOBBYING ACTIVITIES
Complete this form to disclose lobbying activities pursuant to 31 U.S.C. 1352 (See reverse for public burden disclosure.)

Type of Federal Action:

contract {
grant

cooperative agreement

loan

loan guarantee

(1

)

Status of Federa! Action:

a. bidlofferfapplication
b. initial award
c. post-award

3. Report Type:
{ ) a. initial filling
b. material change

For Material Change Only:
year quarter

~eanC e

loan insurance

date of last repon

4. Name and Address of Reporting Entity:
( ) Prime { ) Sub-awardee

Tier (if known)

Congressional District, if known:

5, If Reporting Entity in No. 4 s Sub-awardee, EnterName and
Address of Prime:

Congressional District, if known;

6. Federal Department/Agency:

7. Federal Program Name/Description:

CODA Number, if applicable:

8. Federal Action Number, if known:

9. Award Amount, if known:

$

10. a. Name and Address of Lobbylng Entity
(if individual, last name, first narme, Mi}:

b. Individuals Performing Services (including address if different from No.
10a)

11. Information requested through this form is
authorized by title 31 U.S.C. section 1352. This
disclosure of lobbying activities in a material
representation of fact upon which reliance was pursuant
to 31 U.8.C. 1352, This information will be available for
public inspection. Any person who fails to file the
required disclosure shall be subject to a civil penalty of
not less than $10,000 and nor more than $100,000 for
each such failure.

)KW(M

Signature:

Print Name: QOI\)D 4 ™M PERKIPS
Title: e i DER T

Telephone No.: 286 -G75 83254

Date: OZ - 7Y _ 0

Federal Use Only:
Authorized for Local Reproduction Standard Form LLL
(Rev.7-97)






THE SCHOOL BOARD OF VOLUSIA COUNTY ITB NO.: MTS-906BC
3750 OLSON DRIVE DATE: October 31, 2018
FACILITIES — MAINTENANCE BUILDING Page 1 of 2

DAYTONA BEACH, FLORIDA 32124 ADDENDUM #1 —
PLAYGROUNDS AND RELATED

EQUIPMENT

ADDENDUM #1
ITB NO.: MTS-206BC — PLAYGROUNDS AND RELATED EQUIPMENT

BID OPENING DATE & TIME: NOVEMBER 9, 2018 @ 2:00 PM

LATE BIDS WILL NOT BE CONSIDERED

Listed below are answers to questions that were received in writing prior to the question end date on October 30,
2018.

1. Question: Cover page of the ITB says the due date is 11/9/18; however, page 34 says the due date is
10/23/18; please advise?

Answer: The Bid Opening Date & Time are November 9, 2018 @ 2:00 PM EDT
2. Question: Do you need an actual price list or just a catalog of our equipment?

Answer: In accordance with the ITB, Section 2, Para 3, “All bidder(s) must submit an electronic copy
or a weblink for all cataloged items to be used under the resulting contract with their bid submittal.”
“If an electronic copy is NOT available, the bidder shall provide a hardcopy with their submittal
package”. Based on this information, we simply need your catalog or link which lists your equipment.

3. Question: Do you want the cataleg in hard copy or digital copy?
Answer: Please refer to the answer above.

4, Question: | have two companies that are owned and operated by the same person. We use one company
to sell products and the other company for installation services. Can | submit two bids? One for product and
the other for installation services? For tax liability reasons we like to split bill the services we provide., For
example, we would provide an estimate for playground equipment and another estimate for installation.

Answer: Submitting two bid submittals is acceptable ONLY if these two companies are operating
under different Federal Tax ID Numbers and/or two separate business licenses.

5. Question: Should playground safety surfacing be included?

Answer: We urge all prospective vendors to provide a percentage discount for as many items listed
on the Bidder's Response Sheet as possible. Playground safety surfacing material is listed on the
Bidder's Response Sheet as well; therefore, if it's something that you are able to provide, please
provide a percentage discount forthose categories.





THE SCHOOL BOARD OF VOLUSIA COUNTY iTB NO.: MTS-906BC

3750 OLSON DRIVE DATE: October 31, 2018

FACILITIES - MAINTENANCE BUILDING Page 2 of 2

DAYTONA BEACH, FLORIDA 32124 ADDENDUM #1 ~
PLAYGROUNDS AND RELATED

EQUIPMENT

ADDENDUM ACKNOWLEDGEMENT

This addendum to ITB number MTS-906BC - Playgrounds and Related Equipment has been
received and fully understood.

Vendor: ’I’OIO AINE f€€6€<_':’ﬁ770n}/ {NC Date: (7~ 249. 20

Address: 2322 /ﬁWMﬂD BLVD "€7—7‘¢/ Zip Code: 32» 72- =3

Phone: /‘586 - 575 ‘- 33\96 Fax: 588 909 "091/9

RETURN THIS ACKNOWLEDGEMENT WITH SEALED BID BY
2:00 PM 11/9/2018.

Volusia County School Board
Purchasing Department
3750 Olson Drive
Daytona Beach, FL 32124





BID REQUEST NO.: MTS-906BC
DATE: October 23, 2018

PAGE 32 OF 34
PLAYGROUNDS AND RELATED
EQUIPMENT

THE SCHOOL BOARD OF VOLUSIA COUNTY

3750 OLSON DRIVE
DAYTONA BEACH, FL 32124

The School Board of Volusia County Florida Insurance Requirements Form

Note: Contractor shall insure that all subcontractors comply with the same insurance requirements that he is required to meel. The same
contractor shall provide The School Board of Volusia County with certificates of insurance meeting the required insurance provisions prior to
the service date.

Require H
mmn Insurance Type Required Limits
X 1 Workers' Compensation In accordance with Florida Statutes Chapter 440 and all
Federal Government Statutory Limils and Requirements
1A Employers Liability Limit of $500,000.00 each Incident
Commercial General $2,000,000.00 Single Limit per Occurrence with $2,000,000.00

X 2 _Liability general aggregate.
2A Bodily Injury & Property
Damage $1.000,000.00 Single Limit per Occurrence

-

3  Indemnification

The ContractorVendor, in consideration of One Hundred Dollars {$180.00), the receipt and sufficiency of which is accepted through the signing of this document,
shall hold harmless and defend The School Board of Volusia County and its agents and employees from all suits and actions, including altorney's fees and all
costs of litigation and judgments of any name and description arising out of or incidental to the performance of this contract or work performed there under. This
provision shall also pertain to any claims brought against The School Board of Volusia County by an employee of the named Contractorendor, any
Subcontractor, or anyone directly or indirectly employed by any of them. The Contractor/Vendor's abligation under this provision shall not be limited in any way
by the agreed upon contract price as shown in this Contract or the Conltractor/Vendor's limit of, or lack of, sufficient insurance protection. The first One Hundred
Dollars ($100.00) or money received on the contract price is considered as payment of this obligation by The School Board of Volusia County.

X 4  Automobile Liability
4A Owned/Non-
Owned/Hired Autormobile $2,000,000.00 per Each Occurrence
Included
X 5 Professional Liability $1,000,000.00 per Each Occurrence
5A Errors and Omissions $1,000,000.00 per Each Occurrence
58 Builder's Risk $1,000,000.00 per Each Occurrence
6 Employee Crime $2,000,000.00 per Each Cceurrence
7 Cyber Liability $5,000,000.00 Singte Limit per Occurrence

$1,000,008.00 Each Incident, with $10,000,000.00 General

8 Pollution Legal Liability Aggregate

BIDDER'S AND INSURANCE AGENT STATEMENT:
The School Board of Volusia County shail be named as the Certificate Holder on the Insurance Certificate. The Schoot Board of Volusia County must be
named as “ADDITIONAL INSURED" on the Insurance Certificate for Commercial General Liability. The School Board of Volusia County desires proof of

insurability at levels required for this bid,

The ‘Cenlificate Holder' should read as follows:
The School Board of Volusia County, Florida
200 N. Clara Ave

Deland, FL 32720

We understand the insurance requirements contained in these specifications, and that the evidence of said insurance is required with responise submillal.
" aurrent certificate of insurance is attached: 5 YES _ NO

Bidder Name: _“JO »{\/ NE REREAT /WU, (VC Bisder Te: [ILES / DENT

Signature of Bidder (Hace IND L

e






TOPLI-4

CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/IDDIYYYY)

02/20/2020

e,
ACORD
\-——/

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed,
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the cerlificate holder in lieu of such endorsement(s).

PRODUCER .
Cooper Insurance Service, Inc
Playground Book

765-534-3152

| EQuEacT Bill Hodgkins

_fpt'_n?"mfn Ext): 765-534-3152

s o BilH@IRMT oday.com

FAX o1 65-534-2067

P.O. Box 638
Lapel, IN 46051
Bill Hodgkins INSURER(S) AFFORDING COVERAGE NAIC ¥
ivsurer A : The Cincinnati Specialty 13843
susEe o . wsurer a : Markel Insurance Co
géfztlﬁ%e ec‘iegl '%f','é?u?t’e 3 wsuren ¢ - 0id Dominion Insurance Company 01573
e tona,vgf'?i 72§ .
INSURER D :
INSURERE :
INSURER F :

_COVERAGES

REVISION NUMBER:

CERTIFICATE NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES QOF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TG WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS

sl TYPE OF INSURANCE ADOLSUBR|  pouicy nuMBER [T Err [ty e | LIMITS
| A | X | COMMERCIAL GENERAL LIABILITY | EACH OCCURRENCE. + 1,000,000
' cLAmMs-MADE | X | OCCUR CSU0142752 112472019 1112112020 | BAMRREI OSSN MRcey | s 100,000
L MEDEXP [Any on@ parsony | § 1-_000
| PERSONAL & ADVINJURY | § 1:000.000!
GEN'L AGGREGATE LIMIT APPLIES PER. | GENERAL AGGREGATE lg 2,000:0_(_)9
poucy | X | 5E& Loc | PRODUCTS - COMPIOP AGG _§ 2,000,000
OTHER Pollution . 100,000
C | automoeiLE uABILITY [EREhEoSNGLEUMT | ¢ 1,000,000
X | any auto B1P3665Q 01/01/2020 | 01/01/2021 | BODILY INJURY (Per person) | §
OWNED SCHEQULED S
AUTOS ONLY AUTOS BODILY INJURY (Per accident) | §
PROPE G
X g{ﬁEODS ONLY X HS‘F‘C')%%%EL?' (Per acc.;'ldre\r’n AMAGE 3
3
B vmsretaLias | X | occur | EACH OCCURRENCE I's 4,000,000
X EXCESSUAB CLAIMS-MADE EZXS3016543 11/21/2019 | 11/24/2020 | ,crecate 3 4,000,000
DED RETENTIONS 3
FER oTh-
D ERPLGTERS: LIABILTY v stawre . |ER |
ANY PROPRIETOR/PARTNER/EXECUTIVE NiA E.L. EACH ACCIDENT

ﬁ:FICERIMEiMBER EXCLUDED?
andatory in NH)

E.l. DISEASE - EA EMPLOYEE $

i yes, dascnbe under
1 DESCRIPTION OF OPERATIONS below L EL DISEASE - POLICY LIMIT | §

DESCRIPTION OF OPERATIONS f LOCATIONS { VEHICLES (ACORD 101, Additional Remarks Schedute, may be sitached if more space is required)

CERTIFICATE HOLDER

CANCELLATION

The School Board of Volusia

VOLUSI3

County
3750°OleonDr: AUTHORIZED REPRESENTATIVE
Daytona Beach, FL 32124

W2

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF,NOTICE ~WILL— BE ~DELIVERED IN~
ACCORDANCE WITH THE POLICY PROVISIONS.

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD





DATE {MW/DD/YYYY}

P I
ACORD CERTIFICATE OF LIABILITY INSURANCE 0212012020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.
THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder [s an ADDITIONAL INSURED, the policy (ies) must have ADDITIONAL INSURED provisions or be endorsed. If SUBROGATION IS
WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statemaent on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

|PRODUCER CONTACT NAME
PHONE (A/C. No. Ext). (800} 277.1620 X 4800 [Fax aic, Noj.  (727) 797-0704
FrankCrum Insurance Agency, inc. E-MALAODRESS.
100 South Missouri Avenue INSURER{S) AFFORDING COVERAGE NAICH
Clearwater, FL 33756 INSURER A: Frank Winston Crum Insurance Company 11600
|INSURED INSURER B:
INSURER ©
FrankCrum LIC/F Topline Recreation Inc HECRER D)
100 South Missouri Avenue INSURER E
Clearwater, FL 33756 INSURER F:
COVERAGES CERTIFICATE NUMBER: 658711 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAME(Q ABOVE FOR THE POLICY PERICD INDICATED.
NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITIONR OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR MAY
PERTAIN, THE INSURANCE AFFORDED 8Y THE POLICIES DESCRIBED HREREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN
MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL | SUBR POLICY EFF POLICY EXP
e TYPE OF INSURANCE NsRE | wvo POLICY NUMBER (MMDBMY) ARG LTS
COMMERCIAL GENERAL UABILITY EACH OCCURRENCE $
DAMAGE TO RENTEQ
] cLams.mape DOCC--'R PREMISES {Ee occurenca} 5
MED EXP {Any one person) 3
] PEASONAL & ADV iNJURY $
GEML AGGREGATE LIMT APPLIES PER GENERAL AGGREGATE s
POUICY D prosecT [ Juoe PRODUCTS-LAMEOP AGG s
OTHER s
AUTOMOBILE LIABILITY COMBINED SINGLE LIAT s
b, E# seedent)
ANY AUTO
— BODILY INJURY (Par parsen) 3
CWNED ALTOS SCHEDULED
ONLY aAUTGS BODILY INJURY (Par accwdent] s
HIRED ALTOS NON-OWNED PROPERTY DAMAGE A
|—JonLy AUTOS ONLY |iPet acerdam)
5
LUMBRELLA LIAB OCCUR EACH OCURRENCE 4
EXCESS LIAB CLAILIS-MADE AGGREGATE 3
DED |neremuo~s .
PER STATUT TH-
WORKERS COMPENSATION AND WC202000000 01012020 | o1/0M2021 | x l ERSTATUTE l I .
A |{EMPLOYERS LIABILITY YIN
ANY PROPRIE TOR PARTNER EXECUTIVE
GFFICERMENMBER EXCLUDED? D N/A E L EACH ACCIDENT $1 000 000
{Mandatory In NH}
If yas desinbe under E L DHSEASE-EAEMPLOYEE £1.000.000
DESCRIPTION OF OPERATIONS balow —————
E L DISEASE.-POLICY LiMNT $1 w
DESCRIPTION OF OPERATIONS / LOCATIONS { VEHICLES {ACORD 101, Additional Remarks Schadule, may be attached if more space is required)

Effective 02/16/2017, coverage is for 100% of the employees of FrankCrum leased to Topline Recreation Inc. (Client} for whom the client is reporting hours to
FrankCrum, Coverage is not extended o statutory employees.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY (F THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED 1N ACCORDANCE WITH THE
POLICY PROVISIONS

AUTHORIZED REPRESENTATIVE

The Scheol Board of Volusia County
3750 Olson Drive ;‘Z?’/ é

Daytona Beach, FL 32124

©1988-2016 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD





ShadeA&
SYSTEMS

NG
4150 S.W. 19% Street « Ocala, FL 34474

Tel.:352/237-0135 - TOLL-FREE: 1-800-609-6066 - FAX:352/237-2256
E-mail: info@shadesystemsinc.com ¢ Web: www.shadesystemsinc.com

February 24, 2020

To Whom It May Concern:

This letter is to confirm that Top Line Recreation, Inc. is authorized to sell and install our
products in the state of Florida.

Sincerely,

Margo Talbot
Customer Service Manager





Burke

PLAY THAT MOVES YOU.

October 31, 2019

To Whom It May Concern:

Please consider this letter verification that Top Line Recreation is the sole source provider of playground
equipment, manufactured by BCl Burke Company, LLC, in the state of Florida with the exception of the
following counties: Bay, Calhoun, Escambia, Gulf, Holmes, Jackson, Okaloosa, Santa Rosa, Walton and
Washington. They are also authorized to offer repair parts, installation products and services for this
playground equipment.

Please feel free to contact me at 800-356-2070 with any questions you may have.
Sincerely,

Sincerely,

Wdd S,

Michael Phelan
President/CEQ
8CI Burke Company, LLC

BCI'Blrke Cémpany, LLC™ 660 Van Dyne Road - P.O. Box 549 - Fond dULac; WI'54936-0549
(920) 921-9220 - 800-356-2070 - Fax: (920)921-9566 - www.bciburke.com

“An 1SO 9001:2008 and SO 14001:2004 Certified Company.”





My TCOAT
www.mytcoat.com

PO Box 1790 Whitney, TX 76692 — Phone: (855} 637-9616 — Email: info@mytcoat.com

Monday, February 24, 2020

RE: Dealer Authorization —

To Whom it May Concern:

Top line Recreation is an authorized dealer/distributor/reseller and installer in good standing
for the State of Florida for MyTCoat Commercial OQutdoor Furniture.

If you have any questions, please contact us.

Sincerely,

Troy R Stephens
Owner
MyTCoat Commercial Qutdoor Furniture.





ATHLETIC MFFG. CO.

P.0. Box 1290 * #2 Industrial Drive * Salem Illinois 62881
800-851-0865 * Fax 618-548-2890 * www.americana.com

February 24", 2020

This letter is to certify that Top Line Recreation Inc. of Deltona, FL is an authorized dealer,
distributor and installer Patterson Williams products in the State of Florida.

Phil Piper

Regional Sales Manager
Patterson Williams





"’& e e
N

mericana
Building Products ™

P.O. Box 1290 * #2 Industrial Drive * Salem Illinois 62881
800-851-0865 * Fax 618-548-2890 * www.americana.com

February 24™., 2020

This letter is to certify that Top Line Recreation Inc. of Deltona, FL is an authorized dealer,
distributor and installer of Americana Building Products in the State of Florida.

Phil Piper

.

Regional Sales Manager
Americana Building Products





Standard: Super durable frame finishes:

The anti-graffiti, super durable polyester TGIC finish, is a powder that is applied -9 mils thick then cured at 400 degrees until
fused into a smooth glossy permeate coating. This coating meets AAMA 2604-2 specifications and has a much longer life
expectancy than the industries standard TGIC. This anti-graffiti coating provides an outstanding finish.

The smooth glossy surface can withstand numerous cleanups with the use of our proprietary chemical cleaner without
altering the finish. Paint and marker can be removed completely with only a slight reduction in gloss.

The architectural matte, super durable polyester TGIC finish, is a powder that isapplied -9 mils thick then cured at 400
degrees intc a smooth matte permeate coating. This coating meets AAMA 2604-2 specifications and has a much longer life
expectancy than the industries standard TGIC.

Premium Frame Finish (up charge)

A 2-3 mil thick zinc rich primer is applied prior to a final standard color coat, This premium finish enhances the ability of your
structure to combat even the harshest environments and has withstood over 1000 hours in our salt/fog test chamber. This
primer prevents rust from forming and spreading in the event of nicks and scratches in the color coat, providing the ultimate
in pre-finished steel structure coatings.

Warranty Terms

Lifetime Limited Warranty

Lifetime Limited Warranty on aluminum against material failure and corrosion.

25 Year Limited Warranty

25 Year Limited Warranty on steel against material failure and defects.

10 Year Limited Warranty

10 Year Limited Warranty on Solamesh Fabrics

10 Year Limited Warranty on all powder coat finishes (200 and 500 series).
With the use of Americana's 500 Series Anti-graffiti powder coat finish is guaranteed to allow
removal of graffiti with virtually no change to the finish.

Americana will not be responsible for damages caused by others, buillding settlement, corrosion by
Tioistite, themical and poliution, or acts of God. Damage caused 5y vandallsid;abiorinal is&, 1ack
of maintenance, or incorrect installation will not be covered.

www. AMERICANA.com 1-800-851-0865
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QUALITY MANUFACTURING SINCE 1919

PW Athletic Mfg. Co., Patterson-Wiliams LLC warrants its products to be free from defect in
materials or workmanship during normal use and instaliation provided our published
specification/installation instructions are followed and approved parts are used

WARRANTY TERMS

This warranty is valid only if the product has been subjected to normal use for the purpose for which they were
designed: has not been subject to vondalism, misuse, neglect. or accident: has not been subjected to addition or
substitution of parts; and has not been modified or altered.

This warranty does not cover cosmetic items, for example. scratches, dents, marring. fading, discoloring,
weathering, paint or decorations, normal wear ond teor, or damage due to checking and worping.
This warranty will not cover acts of God. incorrect installation. corrosion by moisture, chemicol and pallution.

The warranty period begns on the date of invoice. It does not cover the cost of removal and/or installotion warran-
tied of the replaced preduct. All cloims must be accompanied by a copy of the original invoice. PW Athletic must be
notified before any corrective action is taken and reserves the right to determine whether cloims will be fulfiled by
replacement or other meons. Replocement parts are guaranteed for the remainder of the oniginal warranty period.

LIFETIME LIMITED WARRANTY:
On all stationary basketball posts, all backboords and all bosketball goals and aluminum
materials against material foillure and corrosion.

50 YEAR LIMITED WARRANTY:
On Polytuf™ Recycled Plastic Lumber against rot, splinter, decay or structural damage
directly from termites or fungal decay under normal use.

10 YEAR LIMITED WARRANTY:

On bike racks, volleyball standards, standard tennis posts, soccer goals, foul ball poles, football goalposts.
backstop frames, steel bench frames, table frames, litter receptacle frames, ash receptacles, ond park
bollards. On all powder coat finishes. With the use of opproved cleaning methods, the S00 series colors
ore guaranteed to allow removal of graffiti with virtually no change to the finish.

S YEARLIMITED WARRANTY:

On dll grills agginst material failure. Damage coused from excessive fires and improper maintenance
or cleaning is not covered.

3 YEARLIMITED WARRANTY:
On Basketball Targets & Perimeters and all other PW products not listed, including all hardware.

1YEARLIMITED WARRANTY:
On Model 1580 adjustable basketball posts, HD Tennis Posts, and all nets and protective pads.

TERMS OF SALE

Standard terms of payment are net 30-days from factory ship date for all publicly funded schools, park districts,
municipalities ond other publicly funded institutions. All others are 50% down, with balance required before shipment,
A manthly finance chorge of 1-1/2% per month will apply to oll past due occounts. We accept Mastercard and Visa.

Please check your shipment carefully at time of delivery for possible damcge or shortages. Although we take extro

care to ensure your order is packed complete, items may become lost in transit. Check the Bill of Lading and Pocking

List ot the time of delivery by the freight cormpany for accuracy and/or possible shipping damage. ond please call
your local PW degler immediately to assist with any questions or subsequent freight claims.

During the yeor. our engineering teom finds new woys to improve our preduct designs. Rather than make our

e US IOFGF S WO R YU s end- ond Crew catalog to triake these M orameT s WE da TEsevE e HIREIT e
change preduct specifications without notice. —= ;

""" s Orders Tor cUstorm oF Toailied equipment require SU% down and cannot becancelled~Returns on any product will
need to be authorized by PW and assigned on RGA number prior to shipment. AZ20% restockmg charge will opply on
returned goods Any questions conceming our terms or warranties can be directed to your local PW dealer
or by contacting the PW customer service department ot 1-800-687-5768.

WWW.PWATHLETIC.COM /1-BO0O-687-5768 5
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Volusia
County
Scheols

The School Board of Volusia County, Florida
200 N. Clara Avenue, Deland, FL 32720

Agenda Item Details

Meeting Jan 29, 2019 - Agenda - The School Board of Volusia County, Florida
Category 12. Consent-Operations Services-Purchasing

Subject 12.02 ITB: No. MTS-906BC, Playgrounds and Related Equipment
Access Public

Type Action {Consent)

Preferred Date Jan 29, 2019

Absolute Date Jan 29, 2019

Fiscal Impact No

Budgeted No

Budget Source Varies

Recommended Action  The superintendent recommends approval of ITB No. MTS-906BC, Playgrounds and Related
Equipment.

Goals Focus Area 6-Operations/Infrastructure

Public Content

BACKGROUND:
This contract will be utilized by the Facilities Maintenance and Planning & Business Services Departments as a means to purchase
new and replacement Playground and Related Equipment and/or Services District-wide on an as-needed basis.

SUBMITTED BY:
Maria Kraft, Coordinator, Purchasing and Warehouse Services

1-29-19 BOARD - MTS-906BC - Playgrounds and Related Equipment.pdf {1,306 KB)

Administrative Content

Motion & Voting
The superintendent recommends approval of all items in the consent agenda.
Motion by Linda L Cuthbert, second by Ruben Colon.

Final Resolution: Motion Carries
Yea: Linda L Cuthbert, Carl Persis, Jamie Haynes, Ruben Colon

https:/fwww.boarddocs.com/flalvesfliBoard.nsf/Private Popen&login 11
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School Board of Volusia County ]

Purchasing Department Volusia INVITATION TO BID

3750 Olson Drive County PAGE |1 OF 34
Daytona Beach, Florida 32124 Schoels

=

BID NO.: MTS-906BC

ITB TITLE: PLAYGROUNDS AND
RELATED EQUIPMENT

\ DS

RELEASE DATE: October 23, 2018

F.O.B. DESTINATION: REFER TO BID DETAILS FOR LOCATIONS

The public is invited to attend the bid opening on: BUYER: BRIAN CLEM, CPPB
BID DUE DATE and TIME: NOVEMBER 9, 2018 @ 2:00 P.M. BJCLEMuVOLUSIA.K12.FL.US

Bid Submittal shall be electronically uploaded into VendorLink prior to the ITB DUE DATE and TIME listed above.
ITB OPENING LOCATION: Purchasing Conference Room
3750 Qison Drive

Workroom 4
Daytona Beach, Florida 32124

REQUIRED SUBMITTALS CHECKLIST - Note: Submittal is required for each box checked for bid to be considered.

___ Literature Specifications _ X Catalogs __X_ Non-Collusion & Non-Conflict of Interest Pages 23-25
_X Debarment Form Page 22 __X_ Manufacturer's Certificate of Warranty
__X List of References Page 20 X Bidder's Response Sheet Exhibit A

Drug-Free Workplace Certification Page 26 X _ Statement of Principal Place of Business Form Page 21

Digital Submittal Required

x lxlx

__X_ Certificate of Insurance: See enclosed guidelines for detailed specifications
X Additional submittals specific to this bid may also be required: See solicitation for details

PERIOD OF PERFORMANCE: UPON BOARD APPROVAL THRU JANUARY 31, 2022; THREE OPTIONAL ONE-YEAR RENEWAL PERIODS
THE ANTICIPATED DATE OF BOARD APPROVAL IS JANUARY 2019.

BIDDER MUST FILL IN THE INFORMATION LISTED BELOW AND SIGN WHERE INDICATED FOR BID TO BE CONSIDERED

Company Name:

Address:

City: State: Zip Code:
EMAIL: Telephone: FAX:

Signature of Owner or
Authorized Officer/Agent:

Typed Name of Above:

By my signature, | certify that this offer is made without prior understanding, agreement, or connection with any corporation, firm, business entity, or person
submitting an offer for the same materials, supplies, equipment, or service(s), and is in all respects fair and without collusion or fraud. | further agree to
abide by all conditions of this invitation and certify that | am authorized by the Offeror to sign this response. In submitting an offer to the School Board of
Volusia County, |, as the respondent, offer and agree that if the offer is accepted, the Offeror will convey, sell, assign, or transfer to the School Board of
Volusia County all right, title, and interest in and to all causes of action it may now or hereafter acquire under the Anti-trust laws of the United States and
the State of Florida for price fixing relating to the particular commodity(s) or services(s) purchased or acquired by the School Board of Volusia County. At
the School Board's discretion, such assignment shall be made and become effective at the time the School Board of Volusia County tenders’ final payment
to the Vendor. Upon approval by Board the information contained herein shall constitute the contract between the Board and Vendor. Per Purchasing
Policy 702, Bidder({s) must initiate any protest of recommendation of award within 72 hours after posting of the bid tabuiation in the Purchasing Department.

NO BID 1HEREBY SUBMIT THIS AS A “NO BID” FOR THE REASONS CHECKED BELOW:

1. Insufficient time to respond 7. Addendum received too late to respond
2. Specifications were unclear or restrictive 8. Could not meet Insurance requirements
3. Could not meet bonding requirements 9. We do not offer the product or service requested
4, Our schedule will not permit us to respond 10. Remaove our company name from this commodity listing only.
11. Keep our company cn the bid list for future bids

12. Other

5. Terms & Conditions were unclear or restrictive

ooooOooad
Oo0ooOooag

6. Could not meet specifications






GENERAL TERMS AND CONDITIONS
Bidder: to ensure acceptance of the bid follow these instructions.

. Sealed Bid Requirements: The “Invitation to Bid" sheet must be
completed, signed, and returned with each bid. Bids shall be signed by
a representative authorized to legally bind the Bidder to the provisions
herein, All bids shall be submitted electronically via VendorLink
unless otherwise instructed. Additional bid submittal requirements
may be defined in the detailed specifications herein. Unless otherwise
specified, Bidder(s) must use the form(s) furnished by The District. Alf
bids shall be typewritten or filled in with pen and ink. Bids having
erasure or corrections must be initialed by the Bidder in ink. All bids
must be e-signed or signed in ink by an officer or employee having
authority to legally bind the Bidder. By signing, Bidder attests that they
fully understand there will be no recourse for negligence or oversight for
not doing so. Bids received that fail to comply with these submittal
requirements may not be considered for award.

a} Delivery of Bid: Electronic bid submittals, described in the Electronic
Submittal of the Bid section of this solicitation, are mandatory unless
otherwise specified. Responses must be fumished and uploaded in
VendorlLink no later than 2:00 PM, EST, on or before the due date
specified on the cover sheet of this ITB, to be considered. Bids shall
be organized and shall include necessary information as to be in full
compliance with the ITB specifications. The District reserves the right
to reject and not consider any bid that is not submitted in accordance
with the ITB general conditions, specifications or ITB submittal
requirements.

b} VendorLink help can be accessed by calling (407) 222-1885, or
by emailing support@evendorlink.com.

¢) Bids received by telephone, telegraph, electronic mail, orfacsimile
machine shall NOT be accepted unless stated in the special
conditions of this ITB.

. Bidder's Responsibility: It is the responsibility of the Bidder to
obtain all pages of the ITB package and all attachments thereto,
together with any addenda to the ITB package that may be issued
prior to the ITB due date. Bidder(s) are required, before submitting
their bid, to obtain and carefully examine the ITB specifications and to
completely familiarize themselves with all of the terms and conditions.
ignorance on the part of a Bidder will in no way relieve them of any of
the obligations and responsibilities which are a part of this bid.

. Bid Opening: Bid openings shall be public at the date and time stated in

the ITB unless otherwise indicated.

. Bids Received Late: Itis the Bidder(s) responsibility to assure that the

bid is uploaded in VendorLink prior to the opening date and time

specified. Any bid received after the opening date and time will be
rejected regardless of the circumstances.

. Special Conditions: If a conflict exists between the general conditions

and the detailed specifications, then the term or condition that is more

stringent and/or specific shalt govern and apply.

. Public Entity Crime: Pursuant to Florida Statute 287.133, a person

or affiliate who has been placed on the convicted vendor list following

a conviction for a public entity crime may not submit a bid on a contract

to provide any goods or services to a public entity, may not submit a

bid on a contract with a public entity for the construction or repair of a

public building or public work, may not submit bids on leases of real

property to a public entity, may not be awarded or perform work as a

Vendor, supplier, subcontractor, or Vendor under a contract with any

public entity, and may not transact business with any public entity in

excess of the threshold amount provided in Section 287.017, for

CATEGORY TWO, for a period of 38 months from the date of being

placed on the convicted vendor list, Bidder(s) shall complete and submit

with their Bid the comgplete, accurate, and notarized statement
required by Section 287.133, Florida Statutes, Public Eniity Crimes

Statement provided herein. Failure to submit a properly completed and
notarized form shall be cause for submittal to be judged non-
responsive,

Specification/Variances: For purpose of evaluation, the Bidder

shall indicate any and all variances from specifications, terms andfor

conditions regardless of how slight. If variations are not stated in the
bid, it shall be assumed that the offered product or service fully
complies with the specifications, terms and conditions herein.

a) Any purchasing agreements and state term contracts available
under 5.287.056 of the Department of Management. Services for
this non-academic commodity and contracted services have
been reviewed for the subject of this solicitation. /BJC/
Buyer's Initials

Requests for Clarifications: Any and all questions regarding this

ITB, whether technical, procedural, or otherwise, must be submitted

in writing to the attention of the Purchasing Agent designated herein,

seven (7) busingss days prior to the ITB due date, unless otherwise
stated in the specifications. All such interpretations and
supplemental instructions will be in the form of written addenda to
the ITB documents. No correction or clarification of any ambiguity,
inconsistency or error in the ITB terms, conditions or specifications
will be made to any Bidder orally. Only the interpretation or
correction so given by the Purchasing Agent, in writing, shall be
binding. Bidder(s) are advised that no other source is authorized to
give information conceming, explaining, or interpreting the ITB
documents. If a Bidder should be of the opinion that the meaning of
any part of the bid specifications are uncertain, obscure, or contains
errors or omissions, they should report such opinicn to the

Purchasing Agent in writing no more than three (3) days after the

receipt of the documents.

9. Processing Time: It is understood that the normal bid processing

time shall be 90 days after the opening date of this ITB, and that
prices reflected by the bid will be firm through the bid processing
time and the delivery of the items awarded.

10. Original and Renewal Term: The award resulting from this ITB

1

-

shall be in effect for the term defined in the detailed specifications
commencing upan District approval or until new bids are taken and
awarded. The award resulting from this ITB (or any portion thereof)
has the option of being renewed as defined in the delailed
specifications, or extended for a period up to 180 days, upon mutual
agreement of both parties, under the same terms and conditions as
the original award. The District, through its Purchasing Department,
will, if considering a renewal or extension, request a letter of intent
to renew or extend from one or more awardees, prior to the end of
the current contract period. The awardees will be nofified when the
recommendation has been acted upon by The District. The Bidder
agrees to these conditions by signing its bid.

. Lobbying: Bidder(s) are hereby advised that they are not to lobby

with any District Personnel or Board Members regarding this ITB. All

inquiries must be written and directed to the Department of

Purchasing Services.

a} Lobbying is defined as any action taken by an individual, firm,
association, joint venture, partnership, syndicate, corporation,
and all other groups who seek to influence the governmental
decision of a Board Member or District personnel on the award of
this contract. Lobbying by any Bidder or any individual on behalf
of a Bidder will result in rejection/disqualification of said bid.






12,

13,

L

15,

16.

b} Viclation of this provision regarding lobbying may also resuit in
disqualification of the Bidder from participation in competitive
solicitations with The District for the duration of the document
contract period or for some other term, at the recommendation of
the Director of Purchasing and as acted upon by the Superintendent
and the School Board, as appropriate.

Prompt Payment Discount: Cash discount for prompt payment of

invoices, if offered, shall not be considered in evaluating bids and

making awards. Cash discount terms, if offered in the bid, must be
clearly indicated on each invoice.

Brands: If specified, Bidder(s) shall indicate, for each item bid, the name

and model of the brand being bid. Use of brand names, trade names,

make, and model, manufacturer, or Vendor catalog number in the
specifications is for the purpose of establishing a grade or quality of
material only. Itis not The District's intent to rule out other competition;
therefore, the phrase “‘OR APPROVED EQUAL" is added, unless
otherwise indicated in the specifications. However, if a product other
than specified i bid, it is the Bidder's responsibility to submit, with the
bid, samples, descriptive literature andior detailed specifications which
illustrate the product sufficiently for evaluation. Bids received without
this information, or with insufficient infermation, as determined by the
evaluation committee, may not be considered. If the words “ONLY" or

“NO SUBSTITUTES" appear in the specification, then no other brands,

trade names, makes, models or manufacturers shall be considered. The

District shall be the sole judge concerning the merits of bids submitted.

Once an item is awarded from this bid to a Bidder, no substitution of

brands shall be permitted. If a Bidder does not indicate what he is

offering in the proper blank and if the Bidder is successful in being
awarded the item(s) then the Bidder shall be obligated to furnsh the
item(s) specified by The District.

Warranty/Guarantee: All materials and/or services furnished under this
bid shall be warranted by the Vendor, distributor and manufacturer to be
free from defects and fit for the intended use. Unless otherwise
requested, the items bid must be new and equal fo or exceed
specifications. The manufacturer’s standard guarantee or warranty shall
apply. During the guarantee or warranty peried, the Vendor must repair
andfor replace the wunit without cost to The District with the
understanding that all replacements shall carry the same guarantee or
warranty as the original equipment, The Vendor shali make any such
repairs and/or replacements immediately upon receiving notice
from The District.

Notification of Award/Purchase Orders: Upon Board approval to
award a contract, participating Bidder(s), successful and unsuccessfui,
shall be notified of the award configuration in writing by the Purchasing
Department. Bidder{s} who are awarded a contract resulting from this
ITB are cautioned not to provide goods or services to any District site or
to any District employee prior to receiving purchase orders issued by
the District's Purchasing Department. Notification of Award is not to be
construed as authorization to provide goods or services.

Contract Documents: The submission of a bid constitutes an
offer by the Bidder. Upon Board approval the Purchasing
Department will issue a letter of award. The District does not
anticipate issuing a specific contract document for this award,
however the District does reserve the right to request the Bidder
enter into a separate contract if determined to be in the best
interest of the District. If a specific contract document is not
requested, this ITB, any addenda to this ITB, the submitted bid,
and the corresponding purchase order(s) and change order(s)
will constitute the complete agreement between the successful
bidder and the District. If a specific contract document is
requested by the District, it shall be included with the above-
mentioned items as part of the contract agreement. Each bid is

17.

18.

19.

received with the understanding that an acceptance in writing by
The District of the offer to furnish any orall of the services and
materials described shall constitute a contract between the
Bidder and The District. This contract shall bind the Bidder to
furnish and deliver the services and materials quoted, atthe
prices stated and in accordance with the condition of said
accepted bid. Itis agreed that the Bidder will not assign, transfer,
convey or otherwise dispose of the contract or its right, title or
interest in or to the same, or any part thereof, without previous

consent of The District and any sureties.

General Information about the District: The District and its School

Board of Volusia County were created pursuantlo Section 4, Article IX of

the Constitution of the State of Florida. The District is an independent

taxing and reporting entity managed, controlled, operated,
administered, and supervised by District school officials in accordance
with Chapter 1001, Florida Statutes.

a) The School Board consists of five elected officials responsible for
the adoption of policies, which govern the operation of District public
schools. The Superintendent of Schools is responsible for the
administration and management of the schools within the applicable
parameters of State Laws, State Board of Education Rules, and
School Board policies. The Superintendent is also specifically
delegated the responsibility of maintaining a uniform system of
records and accounts in the Board by Section 1001.51, Florida
Statutes as prescribed by the State Board of Education.

b} The School District of Volusia County serves the entire area of the
county. The District's enrollment is approximately 62,800 K-12
students. With approximately 7,500 employees (including full-time,
part-ime, substitutes, short-course instructors, and hourly
employees), the School District is one of the largest employer in
Volusia County.

Price Adjustments: The District may, in its sole discretion, make an

equitable adjustment in the contract terms andfor pricing if pricing or

availability of supply andfor service are affected by extreme and
unforeseen volatility in the marketplace, that is, by circumstances that
satisfy all of the following criteria:

a) The volatility is due to causes wholly beyond the Vendor's control

b) The volatiity affects the marketplace or industry, not just the
particular Vendor's source of supply

¢} The effect on pricing or availability of supply is substantial

d) The volatility so affects the Vendor that continued performance of
the contract would result in substantial loss or financial hardship.

The determination as to whether a situation represenis “extreme”

volatility of the marketplace and/ar whether the effect on pricing or

availability is "substantial” shall be solely at the discretion of the District.

Requests for adjustments must be made to the Director of Purchasing

within twenty-four hours after receipt of an order from the District for the

affected product and will not be considered more than once in a 120-

day period. For contracts with an initial award period exceeding one (1)

year, prices shall remain firm for the first year.

Substitutions: Should a particular product become unavailable after

award due to discontinuance by manufacturer, extreme market demand
or inability of manufacturer to produce the product for a certain period
of time, or quality or compatibility as solely determined by the District,
Vendor may offer a substitute product fo the District. The Vendor shall
provide specifications for the offered substitute product, or if requested
by the District, a sample of the offered substitute. Vendor will also
provide documentation as to the unavailability of the original awarded
product to the District for ils review. Such a substitute will only be
considered if the District has a confinued need for the product within a
specified time frame where the original awarded product will be
unavailable. Whether a substitute is necessary and whether the offered

substitute is acceptable are solely within the discretion of the District.






00, Vendor Performance; The Vendor shall provide competent, suitable,

qualified personnel to perform any project required by the ITB. The

Vendor shall at all times maintain good discipline and order while

on District property. Vendor employees and subcantractor

employees (if authorized) assigned to this project must be pre-
screened and will be thoroughly reviewed for but not limited to
current certification and documentation.

a)The Vendor shall furnish all equipment, labor, transportation,
construction equipment and machinery, tools, appliances, fuel, power,
heat, light, telephone, water and sanitary facilities and incidentals
necessary for the execution, testing, initial operation and completion of
any project unless otherwise specified.

b) The Vendor shall be responsible for the appearance and demeanor of
all personnel assigned to the project and shall require that all
employees wear shirts with visible company logo and personal
identification of the individual employee. Uniforms and/or dress code
shall be inclusive of, but not limited to, neat and clean company
uniforms or attire that are appropriate and easily identifiable. District
identification badges shall be worn and clearly visible while on any
District property.

c) The Vendor's personnel shall have no contact with students or school
staff, other than administrative staff or designated

representatives, with the exception of emergency situations. The
Vendors employees shall refrain from using foul, abusive, or profane
language on District property.

d)Upon arrival and departure onto any District school campus, the
Vendor's employees shall enter their company information into the
School Log Baok provided in the Administrative office of each campus.

¢} The Vendor's personnel shall be aware that all District sites are smoke
free areas. The use of tobacco products is prohibited on any property
owned by The District. Vendor's personnel shall be aware that it is
ilegal to have in one's possession any illegal drug or alcoholic
beverage while on District property.

f) Vendor shall strictly limit its operations to the designated work areas
and shall not permit any employees to enter any other portions of
District property without District’s expressed prior written consent.

g) All employees are prehibited from distributing any papers or other
materials upon District property and are strictly prohibited from using
any District telephones or other office equipment.

h) All employees shall enter and leave District facilities only through the
ingress and egress points designated, from time to time, by The
District.

i) The Vender shall be responsible for the removal of all trash and debris
occasioned by this contract. Failure to adhere to this requirement will
result in the costs of the performance of this work by others being
charged to the Vendor.

j) The Vendor shall be responsible for all damages caused by the Vendor
and shall be held responsible for replacing or repairing any damage
due to negligence on their part to any person(s) andfor property. The
District may withhold payment or make such deductions as deemed
necessary to insure reimbursement or replacement for loss or damage
to property.

k} Any existing surface or subsurface improvements, including, but not
limited to, pavements, curbs, sidewalks, pipes. utilities, footings,
structures, trees and shrubbery, not indicated in the contract
documents to be removed or altered, shall be protected by Vendor
from damage during the prosecution of any project. Any such
improvements so damaged shall be restored by Vendor to condition at
least equal to that existing at the time of Vendor's commencement of
any project.

1) Vendor acknawledges that work may be performed at a particular
project site where The District simultaneously is conducting and
continuing its operations upon the same site. In such event, Vendor

shall coordinate its work so as to cause no unreasonable
interference with or disruption to The District's operations. The
District may perform other work related to any particular project
at the site by The District's own forces, have other work
performed by utility owners or let other direct contracts.

m) If during the performance of any project, Vendor or any
subcontractor, sub-subcontractor, agent, employee or anyone else
for whom Vendor is legally liable, causes a disruption to any Utilities
service to other facilities or customers within a project area, Vendor
shall take all actions necessary and required to immediately restore
such Utilities service. If Vendor fails to take such immediate actions
The District shall have the right to take whatever actions it deems
necessary and required to immediately restore the disrupted
services, and all costs incurred by The District as a result thereof shall
be reimbursed to The District by Vendor within five (5) business days
of written demand for same from The District,

n) Vendoris responsible for the safety and protection of all persons and
property on or about the project site during the progress of any
project. Further, itis Vendor's responsibility to protect from damage or
loss all materiaf and equipment to be incorporated intc any project
which may be stored off the project site. Vendor shall develop and
implement, in accordance with the requirements of the contract
documents {including any District rules or regulations), a safety plan
for any project, as required. Vendor shall comply with all applicable
codes, laws, ordinances, rules and regulations of The District and any
public body having jurisdiction over any project, including all of their
safety codes, laws, ordinances, rules and regulations. If Vendor
observes that the Contract Documents are at variance therewith, it
shall promptly notify The District in writing.

o) When requested, Vendor shall cooperate with any ongoing District
investigation involving personal injury, economic loss or damage to
The District's facilities or personal property therein.

p) Proper safety barricades, protective, and covering devices shall be
used to divert traffic and protect personnel. Normal safety signs,
necessary lighting and temporary fencing/barricades around work
areas shall be installed and maintained in accordance with OSHA
requirements while the work is in progress. Materials must be
secured in accordance with OSHA regulations when not in use,

q) The Vendor shall be responsible for instructing their employees in
all safety measures. All equipment used by the Vendor shall be free
from defects or wear that may in any way constitute a hazard to
any person or persons on District property. At no time shall
equipment be operated without guards, shields, or other
manufactures recommended safety accessories in place and
functioning as intended by the manufacturer. All current OSHA
safety standards shall be reinforced including, but not limited to,
the following rules:

. All OSHA and Federal required safety equipment shall be
installed and functioning on all equipment,

Il. All equipment shall be in sound working condition and must
meet all OSHA Safety Standards. All workers shall be aware
of and trained in the operation of all safety equipment required
for this project.

ll. The Vendor shall ensure that employees are equipped with
proper safety items such as glasses, hard hats, gloves, efc.

V. Allincidents on campus invelving District property or personne!
shall be reported to the Director of Maintenance Services
Department and the Campus Administrator immediately upon
occurrence.

FAILURE TO COMPLY WITH ANY OF THE ABOVE PERFORMANCE
REQUIREMENTS MAY RESULT IN TERMINATION OF CONTRACT.






21. Inspection, Identification and Acceptance: Vendors shall be
responsible for delivery of items in new condition meeting specification
at point of destination. Vendors shall file with the carrier ail claims for
breakage, imperfections and other losses. if the material and/or
services supplied to The District is found to be defective or does not
conform to specifications, The District reserves the right to cancel the
order upon written notice to the seller and return the product to the
seller at the seller's expense.

22, Bid Bonds and Performance Bonds: Bid bonds, when required, shall
be submitted with the bid in the amount specified in the detailed
specifications. Bid bonds will be retumed to unsuccessful bidder(s).
After acceptance of a bid, the District will notify the successful bidder
to submit a recorded payment and performance bond in the amount
specified in the detailed specifications.

23. Worker's Compensation: Vendors shall obtain and maintain during the
life of the contract Workers' Compensation Insurance in compliance
with Chapter 440, Florida Statutes for all of his employees empioyed
on the project. In case any work is sublet, Vendor shall require
subcontractors similarly to provide Workers' Compensation Insurance.

24. Cancellation/Termination: In the event any of the provisions of the
contract awarded as a result of this ITB are violated by the Vendor, the
Superintendent or designee will give written notice to the Vendor
stating the deficiencies and unless the deficiencies are corrected
within ten {10} calendar days, recommendation may be made to the
District for immediate cancellation. Upon cancellation, hereunder the
District may pursue any and all legal remedies as provided herein and
by law. The District reserves the right to terminate any contract resulting
from this invitation at any time and for any reason, upon giving seven
(7) days prior written notice to the other party. If said contract
should be terminated for convenience as provided herein, the
District will be relieved of all obligations under said contract. The
District will only be required to pay to the Vendor that amount of
the contract actually performed to the date of termination.
Repeated instance of failure to perform may result in
cancellation of the contract and removal of the Bidder from
consideration on other District contracts for the duration of the
document contract period or for three years, whichever is longer,
at the discretion of the Director of Purchasing.

a} Default/Cause: In the event that the awarded Bidder shouldbreach
this contract, the District and the School Board reserve the right to
seek all remedies in faw and/or in equity.

25. Liability: Where Vendors are required to enter or go onto District
property to deiiver materials, perform work or provide services as a
result of a bid award, the Bidder assumes full duty, obligation and
expense of obtaining all necessary licenses, permits and insurance,
and shall be fully responsible for its own negligent or willful acts or
omissions. Refer to the Attachment C (Insurance Requirements form)
for the District's insurance requirements,

26. Indemnity: This General Condition of the [TB is NOT subject to
negotiation and any bid that fails to accept these conditions will
be rejected as "non-responsive”, unless Vendor is entitled to
sovereign immunity by action of the Florida Legislature. The
District agrees to be fully responsible for its acls of negligence, or its
agents’ acts of negligence when acting within the scope of their
employment and agrees to be liable for any damages resulting from
said negligence. Nothing herein is intended to serve as a waiver of
sovereign immunity by the District. Nothing herein shall be construed
as consent by the District to be sued by third parties in any matter
arising out of any contract. Vendor shall hold harmless and defend the
District and its agents and employees from all suits and actions,
including attorney’s fees and all costs of lifigation and judgments of
any name and description arising out of or incidental to the
performange of this contract or work performed there under. This

27.

28.

29,

30.

3.

32,

33

34,

35.

provision shall alse pertain to any claims brought against the District
by an employee of the named Vendor, any Subcontractor, or anyone
directly orindirectly employed by any of them. The Vendor's obligation
under this provision shall not be limited in any way by the agreed upon
contract price as shownin this Contract or the Vendor's limit of, or fack
of, sufficient insurance protection.
Taxes: The District is exempt from any Taxes. State Exemption
Certificate certified on request. State Sales Tax Exemption Certificate
is No. 85-8012622388C-5, and Federal Tax |dentification is No. 59-
6000884.
Occupational Safety Hazards Act Requirements: The Bidder
certifies that all material, equipment, etc., contained in the Bid meets
all Qccupational Safety Hazards Act (OSHA)} requirements. The
Bidder further certifies that if he or she is the successful bidder and the
matetial, equipment, etc., delivered is subsequently found to be
deficient pursuant to any OSHA requirement in effect on the date of
delivery, all costs necessary to bring the material, equipment, etc. into
compliance with aforementioned requirements shall borme solely by
the Bidder,
Drug Free Workplace/ldentical Tie Bids: Whenever two or more
bids, which are egqual with respect to price, quality and service, are
received for the Purchasing of commodities or contractual services,
a bid received from a business that certifies that it has implemented
a drug-free workplace program shall be given preference in the award
process. In order o have a drug-free workplace program, a business
shall comply with the requirements of Florida Statute 287,087,
Ethics: All awarded bidder{s) shalt comply with the requirements of
aw regarding ethics as set forth in Chapter 112, Florida Statutes, and
rules promulgated by the Florida Commission of Ethics.
Confidentiality: Bidder(s) shall be aware that all submittals provided
with a bid are subject to public disclosure and will not be afforded
confidentiality with the exception of “sealed” financial statements.
Use of Other Contracts: The District reserves the right to utilize other
District contracts, State of Florida Contracts, contracts awarded by
other city or county govemmental agencies, other school Districts,
other community college/state university system cooperative bid
agreement, or to directly negotiate/purchase per School Board policy
and/or State Board Rule 6A-1.012(5) in lieu of any offer received, or
award made as a result of this bid, if it is in its best interest to do so.
The District also reserves the right to separately bid any single order
to purchase any item on this bid if it is in its best interest to do so.
Authority to Piggyback: The School District of Volusia County is a
member of the Bay Area Cooperative Purchasing Consortium. Upon
award of this solicitation, if mutually agreed upon between the
successful bidder(s) and governmental entity, submission of any bid
in response to this request constitutes a bid made under the same
conditions, for the same pricing, and for the same effective period as
this ITB, to any other governmental entity.

Invoicing: Orders shall be processed, or work performed cnly upon

receipt of authorized purchase orders issued by the District. The

Vendor will provide two copies of the original invoice to The School

District of Volusia County, Financial Accounting Department,

located at 200 North Clara Ave, DeLand, FL 32721,

a) All invoices shall include purchase order number, date and
location of delivery or services, and confirmation of acceptance by
the appropriate District representative. Invoices must be prepared
properly to avoid unnecessary delays in payment. Upon receipt of
invoices forwarded from the Finance Department, the user
schoolidepariment will approve payment for requested work that
has been completed satisfactorily. All invoices and
correspondence shall be legibly written, signed and dated.

Liquidated Damages Recovery: Vendor agrees to the use of
Liquidated Damages Recoveryin the event the Vendor fails to perform

in accordance with contract provisions. On any occasion where the |





CUSTODIAN OF PUBLIC RECORDS
(386)-734-7190 Ext. 20110 or 20138
publicrecordsrequest@volusia.k12.fl.us
200 N. Clara Ave., Deland, FL 32720

Failure of the Contractor to abide by the terms of this provision shall
be deemed a material breach of this agreement and the School District
of Volusia County may enforce the terms of this provision in the form
of a court proceeding and shall, as a prevailing party, be entitled to
reimbursement of all attorney's fees and costs associated with that
proceeding. This provision shall survive any termination or expiration
of the contract.

Vendor Background Screening Requirements: Vendor will comply
with all requirements of Florida Statutes 1012.32, 1012.465, 1012 467
and 1012.468, by certifying that the Vendor and alf of its employees
who provide services under this contract have completed the
background screening required by the referenced statutes and meet
the standards established by the statutes. This certification will be
provided to The District in advance of the Vendor providing any
services on campus while students are present. The Vendor will bear
the cost of acquiring the background screening and any fee imposed
by the Florida Department of Law Enforcement to maintain the
fingerprints provided with respect to Vendor and its employees.
Vendor will provide The District a list of its employses who have
completed background screening as required by the referenced
statutes and meet the statutory requirements. Vendor will update
these lists in the event that any employee listed fails to meet the
statutory standards or new employees who have completed the
background check and meet standards are added. Vendor agrees that
in the event the Vendor or any employee who the Vendor has certified

Vendor fails to perform or defaults on the contract, or any material
provision thereof, the District may procure the necessary
supplies/services from other sources and hold the Vendor
financially responsible for any excess costs incurred. The
difference between the contracted price of the praducts and the
actual price paid in this circumstance may be deducted from
funds owed to the non- performing Vendor.

36. Contact Information: The Vendor shall appoint a persan or persons to
act as a primary contact with the District. This person or their
designated back up shall be readily available during normal business
hours by phone or in person; knowledgeable of the terms, conditions
and procedures involved; and respond to messages within 24 hours. 39,
The District shall appoint a person or persons to act as the District
Representative. The Vendor shall have access to the site after school
hours, on weekends, and during school hours atthe discretion of District
Representative. All scheduling shall be coordinaled with the District
Representative.

37. Protest: Failure to file a protest within the time prescribed in Section
120.57(3), Florida Statutes and District Policy 702, or failure to post the
bond or other security required by law within the time allowed for filing
a bond shall constitute a waiver of proceedings under Chapler 120,
Florida Statutes, and failure to follow any other requirements in the bid
protest procedures established by the School District of Volusia County,
Florida shall constitute a waiver of all protest rights.

38. Public _Records Compliance: In additon to other contract
requirements provided by law, the Contractor must comply with Florida
public records laws, including but not limited to chapter 119, Florida
Statutes and section 24 of article | of the Constitution of Florida, and
specifically agrees to:

a) Keep and maintain public records required by the school district to

perform the services;

b) Upon requestfrom the school district's custodian of public records,

provide the schools districts with a copy of the requested records or
allow the records to be inspected or copied within a reasonable time
at a cost that does not exceed the cost provided in this chapler or
as otherwise provided by law,

c) Ensure that public records that are exempt or confidential and

exempt from public records disclosure requirements are not
disclosed except as authorized by law for the duration of the
contract term and following completion of the contract if the
contractor does not transfer the records to the school district; and

d) Upon completion of the contract, transfer, at no cost, o the school

district all public records in possession of the contractor or keep and
maintain public records required by the school district to perform the
service. If the contractor transfers all public records to the school
district upon completion of the contract, the contractor shall destroy
any duplicate public records that are exempt or confidential and
exempt from public records disclosure reguirements. If the
contractor keeps and maintains public records upon completion of
the contract, the contractor shall meet all applicable requirements
for retaining public records. All records stored electronically must
be provided to the school district, upon request from the school
district's custodian of public records, in a format that is compatible
with the information technology systems of the school district.

IF THE CONTRACTOR HAS QUESTIONS REGARDING THE
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO
THE CONTRACTOR'S DUTY TO PROVIDE PUBLIC
RECORDS RELATING TO THIS CONTRACT, CONTACT THE
CUSTODIAN OF PUBLIC RECORDS AT:
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as completing the background check and meeting the statutory

standards then is convicted of any disqualifying offense, the Vendor

will notify The District within 48 hours of such.

a) The parties agree that in the event that Vendor fails to perform
any of the duties described in this paragraph, this will constitute
a material breach of the contract entitling The District to terminate
immediately with no further responsibility to make payment or
perform any other duties under this contract. Vendor agrees to
indemnify and hold harmless The District, its officers and
employees from any liability in the form of physical injury, death,
or property damage resulting from Vendor’s failure to comply with
the requirements of this paragraph of the Florida Stafutes.

b) Effective October 1, 2005 the Florida Department of Law
Enforcement opened a new shared fingerprint database that is
available to all School Districts in Florida. Vendor and their
employees who were fingerprinted within the last five (5) years in
any county in Florida should be in the State fingerprinting
database. Vendors and their employees who have been
fingerprinted in one of the School Districts should have the ability
to notify other Scheol Districts Human Resources Department of
their fingerprinting status
by providing the name of the School District in which they were
fingerprinted, employee name and social security number. This
legislation alleviates the issue of requiring Vendors to be
fingerprinted in every District in which they provide services.

¢) Vendor must provide a list of employees that will participate in this
contract for fingerprinting appointments to the District's Office of
Professional Standards. Any costs associated with obtaining
District badges through the Department of Professional
Standards shall be the sole responsibility of the Vendor.

Vendor Process for Fingerprinting: Upon award, Vendor is required

to comply with the requirements of Florida Statutes, Section 1012.465.

Vendors who will never be present on a school district campus are not

required to be fingerprinted.






41. Confidential, Proprietary, or Trade Secret Material: If the
Bidder considers any portion of the documents, data or records
submitted in response to this solicitation to be confidential, trade
secret or otherwise not subject to disclosure pursuant to Chapter
119 Florida Statutes, the Florida Constitution or other authority,
the Bidder must also simultaneously provide the School Board
with a separate redacted copy of its response. The redacted copy
shall contain the School Board's solicitation name, number, and
the name of Bidder on the cover, and shali be clearly titled
“Redacted Copy.” The Redacted Copy shail be provided to the
School Board at the same time Bidder submits its response to
the solicitation and must only exclude or obliterate those exact
portions which are claimed confidential, proprietary, or trade
secret.

a) Bidder shall be responsible for defending its determination that the
redacted portions of its response are confidential, frade secret or
otherwise not subject to disclosure. Further, Bidder shall protect,
defend and indemnify the School Board for any and all the claims
from or relating to Bidder(s) determination that the redacted
portions of its response are confidential, proprietary, trade secret
or otherwise not subject to disclosure.

b) If the Bidder fails to submit & Redacted Copy with its response, the
Department is authorized to produce the entire documents, data or
records submitted by Bidder in response to a public records
request for these records.

42, Confidentiality of Student Records: Contractor(s) understand and
agree that it is subject to all federal and state laws and the School Board
rules relating to the confidentiality of student information. The
Contractor(s) further agree to comply with the Family Educational
Rights and Privacy Act (‘FERPA") 34 C.F.R. 99. The Contractor(s} shall
regard all student information as confidential and will not disclose the
student information to any third party.

43. Florida Preference: Pursuant to Section 287.084, Florida Statutes,
effective July 2012, the Board shall make appropriate adjustments to
pricing of responses, as required, when bids have been submitted by
Bidder(s) having a principal place of business outside the State of
Florida. Responding Bidder{s) must complete and submit with their bid
response the attached Bidder's Statement of Principal Place of
Business form, attached at the end of this document. Failure to comply
shall be considered non-responsive te the terms and conditions of
this__solicitation. For additional information regarding this

statute, Bidder(s) may refer fo:
hitp:/fwww leq.state fl.us/Statutes/index.cfm.

44, Florida Sunshine Law: In order for the District to be in compliance with
Florida Statute Chapter 286.0113, any questions pertaining to a
competitive solicitation must be submitted in writing (i.e., U.S. mail
services or a third-party mail services company, fax, email).

45, lllegal Alien Labor: CONTRACTOR shall comply with all provisions of
the Federal Immigration and Control Act of 1986 (8 U.S. Code § 1324
a) and any successor federal laws, as well as all provisions of Section
448,09, Florida Statutes, prohibiting the hiring and continued
employment of aliens not authorized to work in the United States.
Contractor shall not knowingly employ or centract with an illegal afien to
perform work under this contract or enter into a contract with a
subcontractor that fails to certify to the contractor that the subcontractor
is in compliance with the terms stated within. The General Contractor
nor any subcontractor employed by him shall not knowingly employ or
contract with an illegal alien to perform work under this contract.
Contractor agrees that it shall confirm the employment eligibiity of all
employees through participation in E-Verify or an employment efigibility
program approved by the Social Security Administration and will require
same requirement to confirm employment eligibility of all

46.

47.

subcontractors. All cost incurred to initiate and sustain the
aforementioned programs shall be included in contract price. Failure
to meet this requirement may result in contract termination by the
District.

Fair Labor Standards Act: No contractor or subcontractor holding a
service contract with the District for any dollar amount shall pay any
of its employees working on the contract less than the minimum wage
specified in section 6(a){1) of the Fair Labor Standards Act 29
U.S.C. 206. Failure to meet this requirement may resuit in contract
termination by the District.

Disputes: In case of any doubt or differences of opinion as to the
items to be furnished hereunder, the decision of the District
Purchasing Department shall be final and binding on both parties.

48. Governing Law/Jurisdiction: The interpretation, effect, and validity

49,
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51.

52.

53,

of any contract(s) resulting from this solicitation shall be governed by
the laws and regulations of the State of Florida. Venue of any court
action shall be in Volusia County, Florida. If in the event a suit is
brought for the enforcement of any term of the coniract(s).
Non-Appropriation: The vendor understands and agrees any and
every contract is subject to the availability of funds to the District to
purchase the specified products/services. As used hergin, a “non-
appropriation” shall be defined as an occurrence wherein the District,
in any fiscal period, does not allocate funds in its budget for the
purchase of the specified productsiservices or other amounts owed
pursuant to any Contract, from the source of funding which the District
anticipates using to pay its obligations hereunder, and the District has
no other funds, from sources other than taxes, which it deems to be
available to pay its obligations under Contract. The District may
terminate a contract, with no further liability to the vendor, effective the
first day of a fiscal period provided that;

a) a non-appropriation has occurred, and,

b} The District has provided the vendor with written notice of
termination not less than fifteen (15) days before the proposed
termination date.

¢) Upon the occurrence of such non-appropriation the District shall
not be obligated for payment for any fiscal period for which funds
have not been appropriated.

State Registration Requirements: Any corporation submitting a

bid/bid in response to this Solicitation shall either be registered or

have applied for registration with the Florida Department of State in

accordance with the provisions of Chapter 607, Florida Statules. A

copy of the registration/application may be required prior to award of

a contract. Any partnership submitting a response to this Solicitation

shall have complied with the applicable provisions of Chapter 620,

Florida Statutes. For additional information on these requirements,

please contact the Florida Secrefary of State's Office, Division of

Corporations, (800) 755-5111 (http:/iwww.dos. state fl.us).

Jessica Lunsford Act — House Bill 1877: The state of Florida has

passed a law stating that ALL Vendors visiting a schoo!l campus shall

be in compliance with Florida House Bill 1877; the Jessica Lunsford

Act, effective September 1, 2005, amended July 2007. The

requirements of this Act can be viewed on the District's web site,

www.volusia.k12.fl.us.

Assignment: The Contractor(s) obligations under resulting contract

may not be assigned or transferred to any other entity without prior

written consent of the Contract Administrator.

Possession of Firearms: Possession of firearms will not be

tolerated on District property. "Firearm” means any weapon

{including a starter gun or antique firearm) which will, is designed to,

or may readily be converted fo expel a projectile by the action of an

explosive; the frame or receiver of any such weapon; any destructive
device; or any machine gun.

a) No person who has a firearm in their vehicle may park their

vehicle on District property. Furthermore, no person may






possess or bring a firearm on District property in any manner or on any
occasion. Violation of this provision by the contractor, or failure of
contractor to enforce this provision with its personnel, shall constitute a
material breach of the Contract.

THERE WILL BE NO EXCEPTIONS TO THiS PROCESS

Definitions:

Addendum: A written change to a Solicitation prior to the time for receipt

of bids or bids.

Acquisition: The pracess of obtaining supplies, services, or construction

through purchase, lease, or grants. The process includes the

establishment of needs, description of requirements, selection of method
of procurement, selection of sources, solicitation of offers, award of
contract, financing, and contract administration.

Awarded Contractor /Awardee: Board approved Bidder(s) for this ITB,

Bid, Offer, Submittal, Bid or Response: Shall refer to any bid, offer, bid,

or response submitted in regard to this solicitation that if accepted would

bind the Offeror to perform the resultant contract.

Board: Volusia County School Board; also known as District or BOARD

Confilict of Interest: An actual or potentiai situation in which the personal

interests of a Vendor, employee or public official, are, or appear to be, in

conflict with the best interests of the Board.

Consideration: The cause, maotive, price or compelling influence that

leads a party to enter a contract. A binding contract requires an offer,

acceptance of the offer, and consideration.

Contract: An agreement, enforceable by law, between two or more

competent parties, to provide goods and/or perform services as set forth

in this solicitation.

» Purchase of Goods - The contract will be comprised of the solicitation
document signed by the vendor with any addenda and other
attachments specifically incorporated and a District purchase order.

« Performance of Services — The contract will be comprised of the
Agreement between the District and the vendor, the solicitation
document, any addenda, and other attachments incorporated into the
agreement.

Contractor: The party/llegal entity to whom an award has been made.
District: All buildings, grounds, facilities, and any other indoor or outdoor
areas owned and/for operated by the BOARD.

Firm: A general reference to any entity responding 1o this solicitation or
performing under any resulting contract, also includes vendor, contractor,
respondent, etc.

Interested Party: The terms professional, confractor, vendor, firm,
company, offeror, respondent etc., is used interchangeably in this
document. Each reference when used refers to any entity that is
participating in this solicitation. An actual or prospective offeror whose
direct economic interest could be affected by the award of a contract or by
the failure to award a contract.

Modification: A written change to the terms of a contract.

Offeror: Anyone submitting a response; Also referred to as Bidder,
Respondent, Submitter, or Bidder.

Bid: The information submitted by a firm in response to this ITB.

Bidder: Representatives of the vendor submitting a bid.

Lobbying: Any action taken by an individual, firm, association, joint
venture, partnership, syndicate, corporation, and all other groups who seek
to influence the decision of a Board Member or District personnel afer
advertisement and prior to the award of a bid or contract.

Request for Bids (ITB)/Request for Qualifications (RFQ): A solicitation
document used in other-than-sealed-bid procurements. ITB's and RFQ's
are used in negotiated procurements to communicate Dislrict requirements
to prospective contractors and to solicit bids fqualification statements from
them. Used where Qualifications are considered equal to; or greater than
price.

Responsible: Refers to a vendor that has the capacity and capability to
perform the work required under a Solicitation and is otherwise eligible
for award.

Responsive: Refers to a Respondent that has taken no exception or
deviation from the terms, conditions, and specifications set forth in this
ITB. Their bid, offer, bid or response conforms to the instructions and
format specified in the solicitation document.

Solicitation: The written document, sent to prospective contractors,
detailing the solicitation requirements and requesting bids, bids or
submittals from interested parties.

Superintendent: The Superintendent of Schools of the District or
designee.

Vendor: A general reference to any entity responding to this sclicitation
or performing under any resulting contract, also includes contractor, firm,
offeror, bidder, respondent, etc.






2 C.F.R. §200.326. & 2 C.F.R. PART 200, APPENDIX Il
Federal Provisions/Clauses apply to all VCSB contracts using Federal funds as a source for the solicitation of goods andlor services. Respondents shall not take exception
to any part of these regulations. Doing so shall result in rejection of their response. Contract awardee(s) must comply with the fellowing Federal requirements:

. Prohibitions of Gratuities: By submission of a bid, a vendor certifies
that no employee of Volusia County Schocl District has or shall benefit
financially or materially from such bid or subsequent contract. Any
contract issued as a result of this ITB may be terminated at such time
as it is determined that gratuities of any kind were either offered or
received by any of the aforementicned persans.

. Civil Rights: The VENDOR shall comply with the Title Vi of the Civil

Rights Act of 1964, as amended; USDA regulations implementing Title

IX of the Education Amendments; Section 504 of the Rehabilitation Act

of 1973; Age Discrimination Act of 1975; 7 C.F.R. Parts 15, 15a, and

15b; and FNS Instruction 113-1, Civil Rights Compliance and

Enforcement—Nutrition Programs and Activities, and any additions or

amendments.

. Minority and Women-Owned Businesses Enterprise: Regulation 2

CFR 200.321 When feasible, Volusia County School District will take all

necessary affirmative steps fo ensure that small businesses, minority-

owned businesses and women's business enterprises are used
whenever possible:

» Affirmative steps shall include the following; Include qualified small
businesses, minority-owned businesses and women's business
enterprises on solicitation lists.

o Assuring those small businesses, minority-owned businesses and
women's businesses are solicited whenever they are potential
SOUrces,

* When economically feasible, dividing total requirements into smaller
tasks or quantities so as to permit maximum small businesses,
minority-owned businesses and women’s business participation.

s Where the requirement permits, establishing delivery schedules
which will encourage participation by smafl businesses, minority-
owned businesses and women’s businesses.

e Using the services and assistance of the Small Business
Administration and the Department of Commerce's Minority
Business Development Agency in the solicitation and utilization of
small businesses, minority-owned businesses and women's
business enterprises.

. Equal Employment Opportunity {41 CFR Part 60}: All Vendors and

Contractors must comply with mandatory standards and policies relating

to Equal Employment Opportunity. Except as otherwise provided under

41 CFR Part 60, all contracts that meet the definition of “federally

assisted construction contract’ in 41 CFR Part 60-1.3 must include the

equal opportunity clause provided under 41 CFR 60-1.4(b), in
accordance with Executive Order 11246, “Equal Employment

Opportunity” {30 FR 12319, 12835, 3 CFR Part, 1964-1965 Comp., p.

339), as amended by Executive Order 11375, "Amending Executive

Order 11246 Relating to Equal Employment Opportunity,” and

implementing regulations at 41 CFR part 60, “Office of Federal Contract

Compliance Programs, Equal Employment Opportunity, Department of

Labor." The confractor will not discriminate against any employee or

applicant for employment because of race, color, religion, sex, or

national arigin. The coniractor will take affirmative action to ensure that
applicants are employed, and that employees are treated during
employment without regard to their race, color, religion, sex, or national
origin.  Such action shall include, but not be limited to the following:

Employment, upgrading, demoction, or lransfer; recruitment or

recruitment advertising; layoff or termination; rates of pay or other forms

of compensation; and selection for training, including apprenticeship.

The contractor agrees to post in conspicuous places, available to

employees and applicants for employment, notices to be provided

setting forth the provisions of this nondiscrimination clause. The

contractor will, in all solicitations or advertisements for empioyees
placed by or on behalf of the contractor, state that all qualified
applicants will receive considerations for employment without regard
to race, color, religion, sex, or national origin. The contractor will send
to each labor union or representative of workers with which he has a
collective bargaining agreement or other contract or understanding, a
notice to be provided advising the said labor union or workers’
representatives of the contractors’ commitments under this section
and shall post copies of the notice in conspicuous places available to
employees and applicants for employment. The contractor will
comply with all provisions of Executive Order 11246 of September 24,
1965, and of the rules, regulations, and relevant orders of the
Secretary of Labor. The contractor will furnish all information and
reports required by Executive Order 11246 of September 24, 1965,
and by rules, regulations, and orders of the Secretary of Labor, or
pursuant thereto, and will permit access to his books, records, and
accounts by the administering agency and the Secretary of Labor for
purposes of investigating to ascertain compliance with such rules,
regulations, and orders. (6) In the event of the confractor's
noncompliance with the nondiscrimination clauses of this contract or
with any of the said rules, regulations, or orders, this contract may be
canceled, terminated, or suspended in whole or in part and the
contractor may be declared ineligible for further Government
contracts or federally assisted construction contracts in accordance
with procedures authorized in Executive Order 11246 of September
24,1965, and such other sanctions as may be imposed and remedies
invoked as provided in Executive Order 11246 of September 24,
1965, or by rule, regulation, or order of the Secretary of Labor, or as
otherwise provided by law. The contractor will include the portion of
the sentence immediately preceding paragraph (1) and the provisions
of paragraphs {1) through (7} in every subcontract or purchase order
unless exempted by rules, regulations, or orders of the Secretary of
Labor issued pursuant to seclion 204 of Executive Order 11246 of
September 24, 1965, so that such provisions will be binding upon
each subcontractor or vendor. The contracter will take such action
with respect to any subcontract or purchase order as the
administering agency may direct as a means of enforcing such
provisions, including sanctions for noncompliance: Provided,
however, That in the event a contractor becomes involved in, or is
threatened with, litigation with a subcontractor or vendor as a result
of such direction by the administering agency the contractor may
request the United States to enter into such litigation to protect the
interests of the United States.”

. Copeland “Anti-Kickback"” Act (40 U.S.C. 3145): All Vendors and

Confractors must comply with mandatory standards and policies
relating to the provision for compliance as supplemented by
Department of Labor regulations (29 CFR Part 3, “Contractors and
Subcontractors on Public Building or Public Work Financed in Whole
or in Part by Loans or Grants from the United States™. The Act
provides that each contractor or sub-recipient must be prohibited
from inducing, by any means, any person employed in the
construction, completion, or repair of public work, to give up any part
of the compensation to which he or she is otherwise entitled. The
non-Federal entity must report all suspected or reported violations to
the Federal awarding agency.

. Davis-Bacon Act, as amended (40 U.S.C. 3141-3148): All Vendors

and Contractors must comply with mandatory standards and policies
relating to the Davis-Bacon Act. When required by Federal program
legistation, all prime construction contracts in excess of $2,000






awarded by non-Federal enties must include a provision for

compliance with the Davis-Bacon Act (40 U.S.C. 3141-3144, and 3146-

3148) as supplemented by Department of Labor regulations (29 CFR

Part 5, “Labor Standards Provisions Applicable to Contracts Covering

Federally Financed and Assisted Construction”). In accordance with the

statute, contractors must be required to pay wages to laborers and

mechanics at a rate not less than the prevailing wages specified in a

wage determination made by the Secretary of Labor. In addition,

contractors must be required to pay wages not less than once a week.

The non-Federal entity must place a copy of the current prevailing wage

determination issued by the Department of Labor in each solicitation.

The decision to award a contract or subcontract must be conditioned

upen the acceptance of the wage determination.

. Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-

3708): All Vendors and Contractors must comply with mandatory

standards and policies relating to the Contract Work Hours and Safety

Standards Act. Where applicable, all contracts awarded by the non-

Federal entity in excess of $100,000 that involve the employment of

mechanics or laborers must include a provision for compliance with 40

U.S.C. 3702 and 3704, as supplemented by Department of Labeor

regulations (29 CFR Part 5), Under 40 U.S.C. 3702 of the Act, each

contractor must be required to compute the wages of every mechanic
and laborer on the basis of a standard work week of 40 hours. Work in
excess of the standard work week is permissible provided that the
worker is compensated at a rate of not less than one and a half times
the basic rate of pay for all hours worked in excess of 40 hours in the
work week. The requirements of 40 US.C. 3704 are applicable to
construction work and provide that no laborer or mechanic must be
required to work in surroundings or under working conditions which are
unsanitary, hazardous or dangerous. These requirements do not apply

{o the purchases of supplies or materials or articles ordinarily available

on the open market, or contracts for transportation or transmission of

intelligence.

a) Overtime requirements. No contractor or subcontractor contracting
for any part of the contract work which may require or involve the
employment of laborers or mechanics shall require or permit any
such laborer or mechanic in any workweek in which he or she is
employed on such work to work in excess of forty hours in such
workweek unless such laborer or mechanic receives compensation
at a rate not less than one and one-half times the basic rate of pay
for all hours worked in excess of forty hours in such workweek.

b) Violation; liability for unpaid wages; liquidated damages. In the
event of any violation of the clause set forth in paragraph (1} of this
section the contractor and any subcontractor responsible therefor
shall be liable for the unpaid wages. In addition, such contracter and
subcontractor shall be liable to the United States (in the case of work
done under contract for the District of Columbia or a territory, to such
District or to such territory), for liquidated damages. Such liquidated
damages shall be computed with respect fo each individual laborer
or mechanic, including watchmen and guards, employed in violation
of the clause set forth in paragraph (a) of this section, in the sum of
$10 for each calendar day on which such individual was required or
permitted to work in excess of the standard workweek of forty hours
without payment of the overtime wages required by the clause set
forth in paragraph (a) of this section.

¢) Withholding for unpaid wages and liquidated damages. The (write
in the name of the Federal agency or the loan or grant recipient)
shall upon its own action or upon written request of an authorized
representative of the Department of Labor withhold or cause to be
withheld, from any moneys payable on account of work performed
by the contractor or subcontractor under any such contract or any
other Federal contract with the same prime contractor, or any other
federally-assisted contract subject to the Contract Work Hours and
Safety Standards Act, which is held by the same prime contractor

such sums as may be determined to be necessary to satisfy any
iiabilities of such contractor or subcontractor for unpaid wages
and liquidated damages as provided in the clause set forth in
paragraph {b) of this seclion.

d) Subcontracts. The contractor or subcontractor shall insert in any
subcontracts the clauses set forth in paragraph (a) through (d) of
this section and also a clause requiring the subcontractors to
include these clauses in any lower tier subcontracts. The prime
contractor shall be responsible for compliance by any
subcontractor or lower tier subcontractor with the clauses set
forth in paragraphs {a) through (d) of this section.”

8. Clean Air Act (42 U.S.C. 7401-7671q.] and the Federal Water
Pollution Control Act (33 U.S.C. 1251-1387): All Vendors and

Contractors must comply with mandatory standards and policies
relating to as amended—Contracts and subgrants of amounts in
excess of $150,000 must contain a provision that requires the non-
Federal award to agree to comply with all applicable standards,
orders or regulations issued pursuant to the Clean Air Act (42 U.S.C.
7401-7671q) and the Federal Water Pollution Control Act as
amended (33 U.S.C. 1251-1387). Violations must be reported to the
Federal awarding agency and the Regional Office of the
Environmental Protection Agency (EPA).

9. Energy Policy and Conservation Act (42 U.S.C> 6201):
Mandatory standards and policies relating to energy efficiency
which are contained in the state energy conservation plan issued in
compliance with the Energy Policy and Conservation Act (42
U.8.C>6201).

10. Byrd Anti-L.obbying Amendment (31 U.S.C. 1352): All Vendors
and Contractors must comply with mandatory standards and
policies relating to Contractors that apply or propose for an award
exceeding $100,000 must file the required certification. Each tier
certifies to the tier above that it will not and has not used Federal
appropriated funds to pay any person or organization for influencing
or attempting to influence an officer or employee of any agency, a
member of Congress, officer or employee of Congress, or an
employee of a member of Congress in connection with obtaining
any Federal contract, grant or any other award covered by 31 U.S.C.
1352, Each tier must also disclose any lobbying with non-Federal
funds that takes place in connection with obtaining any Federal
award, Such disclosures are forwarded from tier to tier up to the
non-Federal award.

11. Rights to Inventions Made Under a Contract or Agreement. {37
CFR §401.2 {a) : All Vendors and Contractors must comply with
mandatory standards and policies relating to if the Federal award
meets the definition of “funding agreement” under 37 CFR §401.2
(a) and the recipient or subrecipient wishes to enter into a contract
with a small business firm or nonprofit organization regarding the
substitution of parties, assignment or performance of experimental,
developmental, or research work under that “funding agreement,”
the recipient or subrecipient must comply with the requirements of
37 CFR Part 401, “Rights to Inventions Made by Nonprofit
Organizations and Small Business Firms Under Government
Grants, Contracts and Cooperative Agreements,” and any
implementing regulations issued by the awarding agency.

12. Procurement of recovered materials (See §200.322): All
Vendors and Contractors must comply with mandatory standards
and policies relating to section 6002 of the Solid Waste Disposal
Act, as amended by the Resource Conservation and Recovery Act.
The requirements of Section 6002 include procuring only items
designated in guidelines of the Environmental Protection Agency
(EPA) at 40 CFR part 247 that contain the highest percentage of
recovered materials practicable, consistent with maintaining a
satisfactory level of competition, where the purchase price of the
item exceeds $10.000 or the value of the quantity acquired by the






13.

4.

15.

16,

bo.

preceding fiscal year exceeded $10,000; procuring solid waste
management services in a manner that maximizes energy and resource
recovery; and establishing an affirmative procurement program for
procurement of recovered materials identified in the EPA guidelines.
Debarment and Suspension (Executive Orders 12549 and 12689):
All Vendors and Contractors must comply with mandatory standards
and policies relating to a contract award {see 2 CFR 180.220) must not
be made to parties listed on the government wide exclusions in the
System for Award Management {SAM), in accordance with the OMB
guidelines at 2 CFR 180 that implement Executive Orders 12549 (3
CFR part 1986 Comp., p. 189} and 12689 {3 CFR part 1989 Comp., p.
235), “Debarment and Suspension.” SAM Exclusions contains the
names of parties debarred, suspended, or otherwise excluded by
agencies, as well as parties declared ineligible under statutory or
regulatory authority other than Executive Order 12549,

Procurement of Recovered Materials: “(1} In the performance of this
coniract, the Contractor shall make maximum use of products
containing recovered materials that are EPA- designated items uniess
the product cannot be acquired— (i) Competitively within a timeframe
providing for compliance with the contract performance schedule; (ii)
Meeting contract performance requirements; or (iii) At a reasonable
price. (2) Information about this requirement, along with the list of EPA-
designate items, is available at EPA's Comprehensive Procurement
Guidelines web site, https:fiwww epa.gov/smm/icomprehensive-
procurement-guideline-cpg-program.”

Changes/Modifications: {a) The Purchasing Department may, in
writing, order changes in the drawings and specifications within the
general scope of the contract. (b) The Contractor shall promptly notify
the Purchasing Department, in writing, of subsurface or latent physical
conditions differing malerially from those indicated in this contract or
unknown unusual physical conditions at the site before proceeding with
the work. {c) I changes under paragraph {a) or conditions under
paragraph (b) increase or decrease the cost of, or time required for
performing the work, the Purchasing Department shall make an
equitable adjustment upon submittal of a “adjustment letter” by the
Contractor before final payment under the contract.

Access to Records: (1) The contractor agrees to provide the
VICSB, the agency Administrator, the Comptroller General of the United
States, or any of their authorized representatives access to any books,
documents, papers, and records of the Contractor which are directly
pertinent to this contract for the purposes of making audits,
examinations, excerpts, and transcriptions. (2) The Contractor agrees
to permit any of the foregoing parties to reproduce by any means
whatsoever or t0 copy excerpts and transcriptions as reasonably
needed. (3} The contractor agrees to provide the grant Administrator or
the authorized representatives access to construction or other work
sites pertaining to the work being completed under the contract.”

. DHS Seal, Logo, and Flags: The confractor shall not use the DHS

seal(s), logos, crests, or reproductions of flags or likenesses of DHS
agency officials without specific agency pre- approval.

Compliance with Federal Law, Requlations, and Executive Orders:
This is an acknowledgement that agency financial assistance will be
used to fund the contract only. The contractor will comply will all
applicable federal law, regulations, executive orders, agency policies,
procedures, and directives,

. No Obligation by Federal Government: The Federal Government is

not a party to this contract and is not subject to any obligations or
liabilities to the non-Federal entity, contractor, or any other party
pertaining to any matter resulting from the contract.
Program Fraud and False or Fraudulent Statements or Related
Acts: By submitting a bid in response to this solicitation, the contractor
acknowledges that 31 U.S.C. Chap. 38 (Administrative
Remedies for False Claims and Statements) applies to the
contractor's actions pertaining to this contract.

21.

22,

23.

24,

25.

26.

27.

Access by the Grantee, Sub-Grantee, Federal Grantor Agency
and Comptroller General: The Contractor shall allow access by
the grantee, sub-grantee, Federal grantor agency and Comptroller
General of the United States, or any of their duly authorized
representatives to any books, documents, papers, and records of
the Contractor which are directly pertinent to that specific contract
for the purpose of making audit, examination, excerpts and
transcriptions,

Americans with Disabilities Act of 1990 (ADA). The Contractor
shall ensure compliance with all requirements imposed by ADA, and
regulations of the federal government issued there under.

Convict Labor: Ensure compliance with the Convict Labor
prohibition in 23 U.S.C. 114 whereby Convict Labor cannot be used
in Emergency Relief Programs subject to FHWA funding.
Copyrights: The Grantee is free to copyright original work
developed in the course of or under the agreement. The agency
reserves a royalty-free, nonexclusive and irrevocable right to
reproduce, publish, or otherwise use, and to authorize others to use
the work for Government purposes. Publication resulting from work
performed under this agreement shall include an acknowledgement
of agency financial support, by grant number, and a statement that
the publication does not conslitute an endorsement by agency or
reflect agency views.

Disadvantaged Business Enterprises (DBE) Contractors. The
contractor agrees to ensure that Disadvantaged Business
Enterprises as defined in 49 C.F.R., Part 23, as amended, have the
maximum opportunity to participate in the performance of contracts
and this agreement. In this regard, contractor shall take all
necessary and reasonable steps in accordance with 49 C.F R, Part
23, as amended, to ensure that the Disadvantaged Business
Enterprises have the maximum opportunity to compete for and
perform contracts. The contractor shall not discriminate on the basis
of race, color, national origin or sex in the award and performance
of federal assisted contracts.

Reporting: Reports Submission: Per 44 CFR 13.50, when the
appropriate grant award performance period expires, the Grantee
shall submit the following documents within 90 days: (1) Financial
performance or Progress Report; (2) Financial Status Report {SF
269) or Outlay Report and Request for Reimbursement for
Construction Programs (SF-271} (as applicable); (3) Final request
for payment {SF-270) (if applicable); {4) Invention disclosure (if
applicable); and (5) Federally-owned property report. Reports
Acceptance: The agency shall review the Grantee reports,
perform the necessary financial reconciliation, negotiate
necessary adjustments between the Grantee's and agency's
records, and close out the grant in writing.

Retention of ALL Records: The Contractor is required to retain all
records for seven (7) years after grantees or sub-grantees make
final payments and all other pending matters are closed. Proposer
agrees to allow access by the VCSB, any relevant Federal Agency,
or the Comptroller General of the United States to any records,
documents bocks or papers for the purpose of audit, examination,
excerpts or transcription.






BID REQUEST NO.: MTS-906BC
DATE: October 23, 2018

PAGE 12 OF 34
PLAYGROUNDS AND RELATED
EQUIPMENT

THE SCHOOL BOARD OF VOLUSIA COUNTY
3750 OLSON DRIVE
DAYTONA BEACH, FL 32124

SECTION 1 - ADDITIONAL CONDITIONS

1. Intent: The intent of this solicitation is to select multiple Bidder(s) to provide firm fixed percentage discount(s) for
Playgrounds and Related Equipment including but not limited to the design, purchase, and installation of complete
playground sets/structures, site prepping, outdoor fumiture (e.g. benches, picnic tables, trash receptacles, etc.), and
all other related equipment and accessories on an as-needed basis for the School Board of Volusia County,
(hereinafter referred to as the “District").

2, Solicitation Time:

SOLICITATION PERIOD - ITB MTS-306BC
October 23, 2018 Public Release
October 30, 2018 at 5:00 PM Deadline for Questions
November 2, 2018 Last Day for Addendums
EVALUATION PERIOD

November 9, 2018 @ 2:00 PM Opening date and time
November 2018 Bid Evaluation
November 2018 Notice of Intended Decision is posted publicly on VendorLink

BOARD APPROVAL PERIOD
January 2019 Board Approval

GENERAL PERFORMANCE TIME LINE

February 1, 2019 Performance Period Begins

Note: Dates and times are estimated and are subject to change. Notification of changes to the time
schedule will be made to registered Bidders. Response to inquiries regarding the status of a bid will not
be made prior to the posting of award recommendation.

3. Questions and Bid Submittal: Please submit and refer bid specification questions to:

Brian Clem, CPPB

Purchasing Department Supervisor
The School Board of Volusia County
3750 Olson Drive

Facilities Services Building

Daytona Beach, Florida 32124
Email:BJClem@volusia.k12.fl.us

Phone: (386) 947-8786, ext. 50853
Fax: (386) 506-5056






THE SCHOOL BOARD OF VOLUSIA COUNTY
3750 OLSON DRIVE
DAYTONA BEACH, FL 32124
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BID REQUEST NO.: MTS-906BC
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PLAYGROUNDS AND RELATED
EQUIPMENT

The District will post answers to questions posed by prospective Vendors and/for general information concerning
this Invitation to Bid in the form of an addendum to the Invitation to Bid on the Internet at
hitps://www.myvendorlink.com/common/default.aspx. Information provided verbally to any Vendor shall
NOT be considered as an official answer. Vendors must comply with information provided in written
addenda only, and not verbal conversations. [nvitation to bid information can be accessed at the website by
searching for bid number MTS-906BC. It is the responsibility of the prospective Vendor to check the
website for any addenda issued for this Invitation to Bid. The District reserves the right to disqualify any
prospective Vendor who contacts a District employee, or agent concerning this Invitation to Bid, other than in
accordance with this Section.

4, Electronic Submittal/Delivery of Solicitation Response: Bidder(s) shall prepare bids in accordance with the
requirements of these instructions to Bidder(s). Bid submission not prepared in accordance with published
instructions, will be considered non-responsive/non-responsible and may be rejected.

41

4.2

4.3

Bid submission will be received through the VendorLink system for goods, equipment, materials, and related
services set forth in the included specifications and documents. “No bid" submitted may be withdrawn after the
scheduled closing time for the ITB for a period of 120 days. If you are having system errors when uploading the
Bid Submittal in VendorLink, bid hardcopies and an electronic copy provided on a flash drive (with all applicable
original “wet” signatures) will be accepted at the address listed in Section 1, Paragraph 3 (include ITB Label (pg.
34) on outside of package); however, the full submittals must be submitted by the opening date; October 9, 2018
@ 2:00 PM with no exceptions. NOTE: Facsimile (FAX) and email bid submittals will NOT be accepted.

4.1.1 Al Bidders are reminded that it is the sole responsibility of the Bidder to ensure that their bid is received
by the Volusia County Procurement Department on or before the time and date due for bids to be
considered. Bids received after the date and hour specified will NOT be considered. Late Bids will be

rejected.

To ensure correct bid formatting, Bidder(s) shall:

a) Submit all bids, response pages & supplemental documents electronically through VendorLink (exception
listed in paragraph 4.1 above).

b} Upload files only in MS Word (.doc or .docx), Excel (.xls or xlsx), and PowerPoint (.ppt or .pptx); Adobe
Portable Document Format (.pdf); Compressed File (ZIP) formats.

¢) Enable printing on files submitted.

d) Separate and identify each part of the submission (i.e. document type, form type, content type) with a
divider/separation page.

e} Contact VendorLink technical support at support@evendorlink.com, if technical difficulties arise during bid
submission. Note: Bidders are strongly encouraged to be proactive with their responses, should technical
difficulties arise.

f) Follow all instructions outfined in this ITB and provide all requested information.

Signatures: An authorized representative of each bidder shall:

a) Sign or e-sign the bid, give their full name and title, and provide the bidder's business name and address.
b) Enter the organization's exact legal name on the bid.
c) Sign or e-sign compliance forms, if applicable
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4.4 Withdrawal/Alter: Bidder(s) may withdraw, alter, and resubmit their bids through VendorLink at any time prior to
the bid due date and time. Bids may not be withdrawn, altered, or resubmitted after the bid due date and time.
The District may request clarifications and additional information after bid submission.

Award: The award may be made to multiple responsive/responsible Vendors who offer fixed percentage discount(s),
and comply with all specifications, terms and conditions of this solicitation.

5.1 The District has the sole discretion and reserves the right to cancel this Bid, to reject any and all bids, to waive
any and all informalities and/or irregularities, or to re-advertise with either the identical or revised specifications,
if it is deemed to be in the best interest of the District to do so.

NOTE: The resulting contract will remain open to add new vendors during the contract period. If during the
contract period a vendor submits all necessary bid documents, offers a percentage discount and complies
with all specifications, terms and conditions of the contract, the vendor’s request to be added as an awarded
vendor will be taken into consideration for Board review/approval. The effective dates of the new vendor will
be from the day after Board approval until the final contract expiration date.

Term of Contract. The contract term shall be for an initial three (3) year period effective immediately after board
approval thru January 31, 2022, during which time the successful Bidder(s) shall guarantee firm fixed percentages
awarded for the term of the contract as specified herein,

Renewal: The District reserves the right to renew/negotiate any or all percentages, terms, conditions and
specifications of the contract for up to three (3) additional one-year periods upon mutual agreement by both the District
and awarded Bidder(s). Renewals must be submitted in writing with the signature of the awarded Bidder(s) Authorized
Representative(s). The District, through its Purchasing Department, will, if considering a renewal or extension, request
a letter of intent to renew or extend from one or more awardees, prior to the end of the current contract period. The
awardees will be notified when the recommendation has been acted upon by The District.

Percentage Discounts: All Bidder(s) shall use the attached “Exhibit A, Bidder's Response Sheet” to input their fixed
percentage discounts allowed to the tenths digit (7.8%, 12.5%, 17.0%, etc.) off the Bidder's product catalog pricing.
Bidder's must base their percentage discount from the unaltered list price as originally published. Discounts or pricing
from other sources will not be acceptable. Percentage discount offered can be increased but cannot be decreased
without prior acceptance from the District Purchasing Department. Bids must offer a discount in order to compete.
NOTE: Bidder's must submit a fixed percentage discount of at least 1.0% or higher to be considered for award.

Incurred Expenses: This [TB does not commit the District to award an Agreement, nor shall the District be responsible
for any cost or expense which may be incurred by the Bidder in preparing and submitting the submittal called for in
this ITB, or any cost or expense incurred by the Bidder prior to the execution of an Agreement.

Waiver of Claims: Once this Agreement expires, or final payment has been requested and made, the awarded Vendor
shall have no more than thirty (30) calendar days to present or file any claims against the District conceming this
Agreement. After that period, the District will consider the Vendor to have waived any right to claims against the District
concerning this Agreement.

Sign-In, Sign-Out: If and when performing services at District facilities and schools, it will be the responsibility of the
awarded Bidder(s) to have their Representative sign in and sign out upon arrival and departure with the appropriate
District personnel {i.e., Principal or Principal’s designated representative). Awarded Bidder(s) and their employees are
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required to wear/display an identification card, photo badge or type of clothing that clearly identifies both the awarded
Vendor's and their employee’s name at all times while on District property.

Limitation on Vendor Contact: Solely with regard to a released solicitation, no vendor or their representative shall
contact or lobby District personnel or School Board members, prior to a posted award recommendation. All questions
are to be directed to the identified Purchasing Department Buyer, unless otherwise stated in the special conditions of
the solicitation. Viotation of this policy may result in the rejection/disqualification of bidder’s response per School Board
Fiscal Management Policy 702.

Assignment: The Bidder(s) obligations under resulting contract may not be assigned or transferred to any other
person, firm, or corporation without the prior written consent of the Contract Administrator.

13.1 The bidder(s) will be prohibited from publishing or releasing any information related to the requested services
without the prior written permission of the District. All reports and other documents resulting from the ensuing
Contract will remain the sole property of the District.

Severability: The invalidity of one or more of the phrases, sentences, clauses or sections contained in the contract
shall not affect the validity of the remaining portion of the contract so long as the material purposes of the contract can
be determined and effectuated. If any provision of the contract is held to be unenforceable, then both parties shalt be
relieved of all obligations arising under such provision, but only to the extent that such provision is unenforceable, and
the contract shall be deemed amended by modifying such provision to the extent necessary to make it enforceable
while preserving its intent.

Force Majeure: Neither party shall be liable for any failure or delay in the performance of its obligations pursuant to
the Contract, and such failure or delay shall not be deemed a default of the Contract or grounds for termination
hereunder if all of the following conditions are satisfied:

If such failure or delay;
15.1 Could not have been prevented by reasonable precaution;

16.2 Cannot reasonably be circumvented by the non-performing party through the use of alternate sources, work-
around plans, or other means; and

15.3 If, and to the extent, such failure or delay is caused, directly or indirectly, by fire, flood, earthquake, hurricane,
elements of nature or acts of God, acts of war, terrorism, riots, civil disorders, rebellions or revolutions or court
order.

15.4 An event that satisfies all of the conditions set forth above shall be referred to as a “Force Majeure Event.” Upon
the occurrence of a Force Majeure Event, the affected party shall be excused from any further performance
of those of its obligations which are affected by the Force Majeure Event for as long as (a) such Force Majeure
Event continues and (b) the affected party continues to use reasonable efforts to recommence performance
whenever and to whatever extent possible without delay.

15.5 Upon the occurrence of a Force Majeure Event, the affected party shall promptly notify the other by telephone
(to be confirmed by written notice within five (5) days of the inception of the failure or delay) of the occurrence
of a Force Majeure Event and shall describe in reasonable detail the nature of the Force Majeure Event. If any
Force Majeure Event prevents the successful Vendor from performing its obligations for more than fifteen (15)
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days, the District shall have the right to terminate the contract by written notice to the successful Vendor.

15.6 Notwithstanding anything contained herein to the contrary, strikes, slow-downs, walkouts, lockouts, and
industrial disputes of the successful Vendor shall not constitute “Force Majeure Events” and are not excused
under this provision. Nothing in the preceding Force Majeure provisions shall relieve the successful Vendor of
any obligation it may have regarding disaster recovery, whether under the contract or at law.

Insurance: Awarded vendor shall name The School Board of Volusia County, 200 N. Clara Ave, DelLand, FL,
32720 as an additional Certificate Holder on vendor's policy. Responding Vendars shall provide this information
with their bid. Vendor shall maintain the following insurance for the life of the bid contract as follows:

16.1 Worker's Compensation Insurance: The Vendor shall maintain Worker's Compensation and Employer’s Liability
Insurance in accordance to Florida's statutory limits.

16.2 Commercial General Liability: The Vendor shall maintain Commercial General Liability Insurance at a minimum
of $2,000,000.00.

16.3 Commercial Automotive Liability Insurance: The Vendor shall maintain Commercial Automobile Liability
Insurance, including but not limited to bodily injury and property damage, combined single limit, including any
automobiles, hired and non-owned, at a minimum of $2,000,000.00.

16.4 Professional Liability: The Vendor shall maintain Professional Liability Insurance at a minimum of $1,000,000.00.

16.5 The insurance carrier shall notify the District at least thirty (30) days prior to canceling any of the specified
coverage. Upon written request by the District, the insurance carrier shall provide a copy of each policy. Awarded
Vendor shall provide a copy of their Certificate of Insurance within seven (7) business days after notification of
recommended award.

Drug-Free Workplace: All of our schools are smoke free. In accordance with the District's “Drug-Free Work Place
General Policy” employees shall not possess or be under the influence of tobacco products, alcohol, drugs or any
illegal substances while on District property. The use of tobacco products is also prohibited while on District property.
Vendors will be required to assure that assigned personnel work in a drug-free environment and will conduct
themselves in a manner that does not violate the District's standards for employment, Responding Vendors shall
provide this information with their bid.

References: Vendors shall furnish current references from three (3) commercial customers for same or similar
products and services specified in this bid. The form shall contain sufficient and specific information which directly
responds to the request. Responding Vendors shall provide this information with their bid.

Debarment: All bids shall be accompanied by a completed Cerificate regarding Debarment, Suspension, [neligibility
and Voluntary Exclusion form. Responding Vendors shall provide this information with their bid.

Certification Regarding Lobbying: All bids shall be accompanied by a completed Anti-Lobbying form. Responding
Vendors shall provide this information with their bid.

Public Entity Crimes: Bidders shall complete the required sworn statement under section 287.133(3), (A), Florida
Statutes, Public Entity Crimes. Form shall be signed and notarized.
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Non-Conflict of Interest: All Bidders review and complete all necessary forms for authentication of bid, and the
District's policy statement of non-collusion and non-conflict of interest.

Principal Place of Business: Bidder shall complete the form with all required information and all signatures as
specified.

Addenda Acknowledgement: All Bidders shall complete the form with ail required information and all signatures as
specified. The enclosed Addenda Acknowledgement Form must be signed and retumed in order for your bid to be
considered.

Florida Preference: Pursuant to Section 287.084, Florida Statutes, effective July 2012, the District shall make
appropriate adjustments to pricing of responses, as required, when bids have been submitted by Vendors having a
principal place of business outside the State of Florida. Responding Vendors must complete and submit with their bid
response the attached Bidder's Statement of Principal Place of Business form, attached at the end of this document.
Failure to comply shall be considered non-responsive to the terms and conditions of this solicitation. For
additional information regarding this statute, Vendors may refer to: http.//www.leg.state.fl.us/Statutes/index.cfm.

Florida Department of State, Division of Corporations Registration Requirements: Bidder(s) who are required
to be registered with the Florida Department of State, Division of Corporations or who are incorporated within the State
of Florida must furnish their Florida document number, and a screen shot of their “active” status. All registered
bidder(s) must have an active status in order to be eligible to do business with the School Board. Bidder(s) doing
business under a fictious name, on Page 1, must submit their offer using the company’s complete registered legal
name; example: ABC, Inc. d/bfa XYZ Company. To register with the State of Florida, visit: www.Sunbiz.org.

Receiving/Payment/invoicing: No payment will be made for materials ordered without proper purchase order
authorization and/or Purchasing Card. The District shall pay all awarded vendors pursuant to and in accordance with
the promulgations set forth by the State of Florida's Prompt Payment Act (Florida Statutes Section 218. 70). Payment
shall not be made until services have been completed, inspected, and accepted by the District in the quality and
quantity ordered. Payment will be accomplished by submission of invoice, in duplicate, with Purchase Order Number
referenced thereon and mailed to the address set forth on the purchase order or by using the Purchasing Card.
Payment in advance of delivery by the District cannot be made.

27.1 Invoicing: All invoices submitted must contain the following detailed information in order fo be processed for
payment:

a)  Purchase Order number

b) Date or time of monthly statement

¢)  Name of District employee(s) that authorized purchase
d) ltemized parts and supplies

27.2 Payment Methods: The District utilizes a VISA purchasing card as well as purchase orders. The District may
purchase some items using a purchase order or using a VISA purchasing card. Purchasing card orders will be
placed by the school/department directly with the awarded vendor(s). The successful bidder(s) will be expected
to honor all orders at the discounted bid prices.
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SECTION 2 - SPECIFICATIONS

1.

Scope: The bidder(s) shall provide Playgrounds and Related Equipment including but not limited to complete
playground sets/structures (including design, site prep, and installation}, outdoor fumiture (e.g. benches, picnic tables,
trashcans, etc.), and all other related equipment and accessories at a fixed percentage discount during the term of the
resulting contract. The performance of the successful bidder(s) and the quality standards of service shall be in
accordance with the terms of the specifications as set forth herein. Failure to comply with these requirements may be
cause for bid rejection or award cancellation.

Discount Adjustments: The percentage discount rate offered shall remain flexible upward to take advantage of a
higher discount rate throughout the contract period, but the discount percentage cannot be lowered.

Item Catalog(s): All bidder(s) must submit an electronic copy or weblink of all cataloged items to be used under the
resulting contract with their bid submittal. If an electronic version of your catalog is available with online interactive
capabilities, the District may wish to use this version if prices can be configured with the percentage discount already
applied. NOTE: If an electronic copy is NOT available, the bidder shall provide a hardcopy with their submittal package.

3.1 New ltems: New items appearing in the awarded bidder's catalog(s) released after the bid opening date are to
be covered under the resulting contract as if these items were originally included in the catalog(s) submitted with
the bid.

3.2 Training: if necessary, successful bidder(s) must be willing to offer training and support as needed to the District.
Training may include, but not be limited to company introduction, sefting up new users for online ordering, and
a review of catalog bid discounts.

Authorized Distributor: All Bidder(s) must be authorized distributors for the products they sell to the District. Bidders
must upload a signed letter with their bid response from the product manufacturer(s) stating that the Bidder
is an “authorized distributor”. Bids will not be considered if the authorized distributor letter is not included with bid

response.

Quality: All equipment and supplies covered in this bid shall be NEW, free from defects, and carry a manufacturer's
warranty.

Delivery: Delivery shall be “F.0.B. Destination, prepaid and allowed" to various locations within the Volusia County
School District.

6.1 Delivery charges, fuel surcharges or fees, if any, shall be included in the percentage discounts. No charges
shall be noted on the invoice for defivery, fuel or handling fees. Delivery charges for expedited shipments such
as air freight, may be added to invoices only when authorized by the Volusia County School Board. The
individual authorizing delivery charges must appear on the vendor invoice.

6.2 Deliveries, as specified, shall be made within seventy-two (72) hours after receipt of order, except for special
order items or items that must be manufactured. The School Board shall make every effort to consolidate order
requests of like items, however, the Board reserves the right to place an order of any size, regardless of quantity,
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with the awarded vendor(s). Alf Schoois and designated departments will be referred to published catalogs and
discounts provided by awarded vendors to fill their requirements at the lowest net prices.

6.3 Orders shall be made on an as-needed basis with no minimum order requirements. ltems shall be delivered, as
requested, to the specified location within Volusia County.

. School delivery hours are from 8:00 AM. to 4:00 P.M. EST, Monday through Friday (except Legal or
School Board holidays).

. Warehouse delivery hours are from 6:00 A.M. to 2:00 P.M. EST, Monday through Friday (except Legal
or School Board holidays). Vendor should make an appointment to schedule deliveries.

6.4 The Volusia County School Board reserves the right to cancel any item(s) on order and obtain such item(s) from
another source, when item(s) are not available within seventy-two (72) hours or when item(s) are placed on
backorder status (with exception to special order items and items requiring manufacturing).

7. Returns: Any new part(s) returned to the awarded Bidder(s) within twelve {(12) months of the date of purchase shall
be credited in full to the District with no restocking fees. Additionally, any item(s) which do not meet or exceed
specifications will be returned at the vendor's expense.

8. Damaged Iltems: In the event an item(s) is received, and it is later determined there is concealed damage when the
item(s) is unpacked, the item(s) must be replaced by the contractor at no cost to the School Board.

9, Warranty: Minimum warranty shall be twelve (12) months or the manufacturer's standard warranty, whichever is
greater, for aif items purchased from the resulting contract. Warranty shall begin after delivery, acceptance and
installation of item(s) by the using Department.

10.  Packing Slips/Invoices: Both the packing slips {delivered with the merchandise) and invoices submitted to the
School District need to have the item description, pricing by line item, and reference contract MTS-906BC.

11.  Labeling: Each carton, package, box and/or container shall be labeled. Each label shall identify each carton as
follows:

Name of item

Quantity of item contained

Unit of Measurement {U/M) or Unit of Issue (U/l)
Purchase Order Number

Company Name

12.  Substitutes: Unapproved substitutes will not be allowed. If items are not available, the Department noted on the
purchase order must be contacted prior to shipment to determine if a substitute is acceptable.
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RESPONDENT’S EXPERIENCE/QUALIFICATIONS AND REFERENCES

Please provide written responses to the following questions. If the answer to any of the questions is “Yes", Vendor shall describe fully the
circumstances, reasons therefore, status, and ultimate disposition of each matter that is the subject of this inquiry.

1.

Years in business underpresent name: Years performing work speciaity:

License or business tax receipt curently valid in force:

Vendor's Representative
Provide the following information for the person assigned to this contract. Representative will assist in the overall coordination of services

to include but not be limited to queting projects and resolving issues with invoices, etc.:

Name: Phone #: Celt #:

Email:

Has Vendor been declared in default ofany contract? OYes 0ONo

Has Vendor ever forfeited on any performance bond payment issued by a surety So$pany |<::'|nNany contract?
es o

Has an uncompleted contract been assigned by Vendor's surety company on any payment of performance bond issued to Vendor arising
from its failure to fully discharge all contractual obligations there under? O Yes O No

Within the past three (3) years, has Vendor filed for reorganization, protection from creditors, or dissolution under the bankruptcy statutes?
0 Yes O No

Is Vendor now the subject of any litigation in which an adverse decision might result in a material change in the respondent's financial
paosition or future viability? O Yes O No

Is Vendor currently involved in any state of a fact-finding, negotiations or resistance to a merger, friendly acquisition or hostile take-over,
either as a target or asa pursuer? O Yes L No

References: Provide three references from agencies you have provided goods or services to in the past three (3) years, at least one
reference should be a public-schoolsystem.

Reference # 1

Organization Name: Telephone #:
Contact Name: E-mail Address:

Scope of Work Provided:

Project Dollar Value: Present Contract Status: Contract Dates:

Reference # 2

Organization Name: Telephone #:
Contact Name: E-mail Address:

Scope of Work Provided:

Project Dollar Value: Present Contract Status: Contract Dates:

Reference # 3

Organization Name; Telephone #:
Contact Name: E-mail Address:
Scope of Work Provided:

Project Dollar Value: Present Contract Status: Contract Dates:
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BIDDER’S STATEMENT OF PRINCIPAL PLACE OF BUSINESS
(To be completed by each Bidder)

Name of Bidder:

Identify the state in which the Bidder has its principal place ofbusiness:

Bidder's signature:

INSTRUCTIONS: If your principal place of business above is located within the State of Florida, provide the
information as indicated above and return this form with your bid response. No further action is required. If your
principal place of business is outside of the State of Florida, the following must be completed by an attorney and
returned with your bid response. Failure to comply shall be considered to be non-responsive to the terms of this
solicitation.

OPINION OF OUT-OF-STATE BIDDER’S ATTORNEY ON BIDDING PREFERENCES
(To be completed by the Attorney for an Out-of-State Bidder)

NOTICE: Section 287.084(2), Florida Statutes, provides that “a Vendor whose principal place of business is outside this state must accompany
any written bid, proposal, or reply documents with a written opinion of an attorney at law licensed to practice law in that foreign state, as to the
preferences, if any or none, granted by the law of that state [or political subdivision thereof] to its own business entities whose principal places
of business are in that foreign state in the letting of any or all public contracts.” See also: Section 287.084(1), Florida Statutes.

LEGAL OPINION ABOUT STATE BIDDING PREFERENCES
{Please Select One)

The Bidder's principal place of business is in the State of and it is my legal opinion that the laws of that state do not grant a
preference in the letting of any or all public contracts to business entities whose principal places of business are in that slate.

The Bidder's principal place of business is in the State of and it is my legal opinion that the laws of that state grant the
foliowing preference(s) in the letting of any or all public contracts to business entities whose principal places of business are in that state: [Please describe
applicable preference(s) and identify applicable statelaw(s)]:

LEGAL OPINION ABOUT POLITICAL SUBDIVISION BIDDING PREFERENCES
(Please Select One)

The Bidder's principal place of business is in the political subdivision of and it is my legal opinion that the laws of that politica
subdivision do not grant a preference in the letting of any or all public contracts to business entities whose principal places of business are in that politica
subdivision.

The Bidder's principal place of business is in the political subdivision of and it is my legal opinion that the laws of that political
subdivision grant the following preference(s} in the letting of any or all public contracts to business entities whose principal places of business are in that
political subdivision: [Please describe applicable preference(s) and identify applicable authority granting the
preference(s)]:

Signature of out-of-state Bidder's attorney:

Printed name of out-of-state Bidder's attorney:

Address of cut-of-state Bidder's attorney:

Telephone number of out-of-state Bidder's attormey ( )

Email address of out-of-state Bidder's attorney:

Attorney's states of bar admission:
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Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower Tier
Covered Transactions

This certification is required by the Department of Education regulations implementing Execulive Order 12549, Debarment and
Suspension, 34 CFR Part 85, for all lower tier transactions meeting the threshold and tier requirements stated at Section 85.110.

Instructions for Certification:

1. By signing and submitting this bid, the prospective lower tier
participant is providing the certification set out below.

2. The certification in this clause is a material representation of fact
upon which reliance was placed when this fransaction was
entered into. If itis later determined that the prospective lower tier
participant knowingly rendered an erroneocus certification, in
addition to other remedies available to the Federal Government,
the department or agency with which this transaction originated
may pursue available remedies, including suspension andlor
debarment.

3. The prospective lower tier participant shall provide immediate
written notice to the person to which this bid is submitted if at any
time the prospective lower tier participant learns that its
certification was erroneous when submitted or has become
erroneous by reason of changed circumstances.

4. The terms “covered transaction,” "debarred,” “suspended,”
‘ineligible,” “lower tier covered transaction,” ‘“participant,”
“person,” “primary covered transaction,” “principal,” “proposal,”
and “voluntarily excluded,” as used in this clause, have the
meanings set out in the Definitions and Coverage sections of rules
implementing Executive Order 12549. You may contact the
person to which this proposal is submitted for assistance in
obtaining a copy of those regulations.

5. The prospective lower tier participant agrees by submitting this bid
that, should the proposed covered transaction be entered into, it
shall not knowingly enter into any lower tier covered transaction
with a person who is debarred, suspended, declared ineligible, or
voluntarily excluded from participation in this covered transaction,
unless authorized by the department or agency with which this
transaction originated.

Certification

{1} The prospective lower tier participant certifies, by submission of
this bid, that neither it nor its principals are presently debarred,
suspended, bid for debarment, declared ineligible, or voluntarily
excluded from participation in this transaction by any Federal
department or agency.

. The prospective lower tier participant further agrees by submitting this

bid that it will include the clause titled *Certification Regarding
Debarment, Suspension, Ineligibility, and Voluntary Exclusion - Lower
Tier Covered Transactions,” without modificaticn, in all lower tier
covered transactions and in all solicitations for lower tier covered
transactions.

. A participant in a covered transaction may rely upon a certification of

a prospective participant in a lower tier covered transaction that it is
not debarred, suspended, ineligible, or voluntarily excluded from the
covered transaction, unless it knows that the certification is erroneous,
A participant may decide the method and frequency by which it
determines the eligibility of its principals. Each participant may, but is
not required to, check the Non- procurement List.

Nothing contained in the foregoing shall be construed to require
establishment of a system of records in order to render in good faith
the certification required by this clause. The knowledge and
information of a participant is not required to exceed that which is
normally possessed by a prudent person in the ordinary course of
business dealings.

Except for transactions autheorized under paragraph 5 of these
instructions, if a participant in a covered transaction knowingly enters
into a lower tier covered transaction with a person who is suspended,
debarred, ineligible, or voluntarily excluded from participation in this
transaction, in addition to other remedies available to the Federal
Government, the department or agency with which this transaction
originated may pursue available remedies, including suspension
and/or debarment.

(2) Where the prospective lower tier participant is unable to certify to

any of the statements in this certification, such prospective
participant shall attach an explanation to this bid.

Name of Applicant

PR/Award Number and/or Project Name

Printed Name

Title of Authorized Representative

Signature

Date

ED 80-0014 9/90 (Replaces CCS-009 REV. 12/88), which is obsolele
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AUTHENTICATION OF BID AND STATEMENT
OF NON-COLLUSION AND NON-CONFLICT OF INTEREST

| hereby certify:

1.

That | am the vendor (if the vendor is an individual), a partner of the vendor (if the vendor is a partnership) or an
officer or employee of the bidding corporation having authority to sign on its behalf (if the vendor is a corporation).

That the submitted quote covering Volusia County School District's ITB has arrived at the vendor independently,
and has been submitted without collusion with, and without any agreement, understanding or planned common
course of action with any other vendor of materials, supplies, equipment or services described in the Invitation to
Bid, designed to limit the independent bidding or competition as prohibited by provisions; or any attendant
procurement regulations of the Volusia County School District.

That the contents of the bid have not been communicated by the Vendor or its employees or agents to any person
not an employee or agent of the Vendor and will not be communicated to any such person prior to the official
opening of the bid.

That the Vendor is legally entitled to enter into the contract with the School District of Volusia County and is not
in violation of any prohibited conflict of interest, including those prohibited or any procurement reguiation of the
School District of Volusia County.

That the vendor has fully disclosed with their response the name(s} of any officer, director, or agent who is or was
an employee of the School Board of Volusia County, Florida.

In submitting the above, it is expressly agreed that upon proper acceptance by the School District of Volusia
County of any or all items bid above, a contract shall thereby be created with respect to the items in this bid being
accepted.

That | have fully informed myself regarding and affirm the accuracy of all statements in this bid, including the
pricing.

READ CAREFULLY - SIGN IN SPACE BELOW - FAILURE TO SIGN INVALIDATES BID:

SIGNED BY TITLE

COMPANY NAME TELEPHONE NO.

ADDRESS DATE

cIyy STATE ZIP CODE
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REQUEST FOR APPROVAL OF PROPOSED PURCHASING TRANSACTION
INVOLVING POSSIBLE CONFLICT OF INTEREST

INSTRUCTIONS: This form is required to be completed by any employee or former employee within two years of termination of
employment who proposes or whose near relative proposes to either directly or indirectly purchase, sell, rent, or lease any realty, goods,
or services from any business entity of which the employee or employee's immediate family has a material interest; nor shall any such
individual either directly ar indirectly sell, rent or lease any realty, goods, or services to the District.

See previous page for full palicy statement.

Completion of this requestd n nstitute authorizati rovided

Name and Title of Employee making request

[ Employee | [ Former Employee
Division / Departrment Separation Date:
Building / Roam Telephone Extension

CHECK AND COMPLETE THE APPROPRIATE ITEM:

I:I | propose to directly or indirectly purchase, rent, sell, or lease any realty, goods, or services to the District.
|:] A near relative * proposes to directly or indirectly purchase, rent, sell or lease any realty, goods, or services to the District.

Name of Relative: Relationship;

Address:

[:| | own or control more than 5% interestin a business which proposes to directly or indirectly purchase, rent, sell or leaseany
realty, goods, or services to the District.

Name of Business:

Nature of Interest:

O A near relative ™ own or contrels more than 5% interestin a business which proposes to directly or indirectly purchase, rent,
sell or lease any realty, goods, or services to the District,

Name of Relative: Relationship:

Address:

Name of Business:

Nature of Interest:

Describe the realty, goods or services proposed:

Are the realty, goods or services available commercially?

| certify that no District time, material, equipment or facilities have been or will be used in connection with any resulting purchase order
or contract.
1 certify that | have not or will not make, or participate in the making of the District's decision to purchase the realty, goods or services
covered by this disclosure.

Signature of Employee Date

APPROVALS

Employee's Department Head (not required if former employee) Other Administrative Approval

* See reverse side for definition
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Volusia The School District of Volusia County Ph: 386-947-8786
SOl Purchasing & Warehouse Services Fax: 386-506-5056
A 3750 Olson Drive
.,?:R v Daytona Beach, FL 32124

POLICY REGARDING EMPLOYEE CONFLICT OF INTEREST IN PURCHASING

Definitions

Policy

Employee—any individual who is presently employed by the District or whole separation from the District occurred
within two years of the date of the proposed transaction.

Near Relative—spouse, child, parent, brother, sister, son-in-law, daughter-in-taw, father-in-law, mother-in-law,
brother-in-law, sister-in-law, and step relatives in the same refationship.

Employee-Vendor Relationship—a relationship in which an employee, or near relative, acts as an independent
contractor for the purpose of renting or selling goods or providing services to the District.

Conflict of Interest—The award hereunder is subject to the provisions of Chapter 112, Florida Statutes. All bidder(s)
must disclose with their bid the name of any officer, director, or agent who is also an employee of the School Board
of Volusia County, Florida. Furthermore, all bidder(s) must disclose the name of any Board Employee who owns
directly or indirectly, any interest of five per cent (5%) or more of the total assets of capital stock in the bidder’s firm.

Ethics

(F.S. Chapter 112, Part Iil.}— “No employee of an agency acting in his or her official capacity as a purchasing agent,
or public officer acting in his or her official capacily, shall either directly or indirecty purchase, rent, or lease any
realty, goods, or services for his or her own agency from any business entity of which the officer or employee or the
officer's or employee’s spouse or child is an officer, partner, director, or proprietor or in which such officer or
employee or the officer’s or employee’s spouse or chifd, or any combination of them, has a material interest.

Nor shall a public officer or employee, acting in a private capacity, rent, lease, or sell any reafty, goods, or services
to the officer’s or employee's own agency, if he or she is a state officer or employee, or to any political subdivision or
any agency thereof, if he or she is serving as an officer or employee of that political subdivision.”

in Purchasing—The provisions of School Board policy 426 regarding Vendor Relations shall apply regarding

any “compensation” or “gifts". Pursuant to Section 1-3 of the Volusia County School's Purchasing Manual, each
transaction shall be handled objectively, without favoritism or discrimination, without seeking or dispensing personal
favors and based on sound business judgment.

READ CAREFULLY — SIGN IN THE SPACE BELOW - FAILURE TO SIGN INVALIDATES BID

SIGNED BY: TITLE
COMPANY NAME: TELEPHONE NO.:
ADDRESS: DATE:

CITY:

STATE:
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DRUG-FREE WORKPLACE CERTIFICATION

The undersigned Bidder, in accordance with Florida Statue 287.087 hereby certifies that

Does:

Name of Business

Publish a statement notifying employees that the unlawful manufacture, distribution, dispensing,
possession, or use of a controlled substance is prohibited in the workplace and specifying the actions that
will be taken against employees for violations of such prohibition.

Inform employees about the dangers of drug abuse in the workplace, the business's policy of maintaining
a drug-free workplace, any available drug counseling, rehabilitation, employee assistance programs and
the penalties that may be imposed upon employees for drug abuse violations.

Give each employee engaged in providing the commodities or contractual services that are under contract
a copy of the statement specified in Paragraph 1.

In the statement specified in Paragraph 1, notify the employees that, as a condition of working on the
commodities or contractual services that are under contract, the employee will abide by the terms of the
statement and will notify the employer of any conviction of, or plea of guilty or nolo contender to, any
violation of Chapter 893 or of any controlled substance law of the United States or any state, for a violation
occurring in the workplace no later than five (5) days after such conviction.

Impose a sanction on or require the satisfactory participation in a drug abuse assistance or rehabilitation
program if such is available in the employee’s community, by any employee who is so convicted.

Make a good faith effort to continue to maintain a drug-free workplace through implementation of
Paragraphs 1 thru 5.

As the person authorized to sign this statement, | certify that this firm complies fully with the above requirements.

Signature of Authorized Officer

Date
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PUBLIC ENTITY CRIMES FORM

SWORN STATEMENT UNDER SECTION 287.133(31(A),
FLORIDA STATUTES, PUBLIC ENTITY CRIMES

THIS FORM MUST BE SIGNED IN THE PRESENCE OF A NOTARY PUBLIC OR OTHER OFFICER AUTHORIZED
TO ADMINISTER OATHS.

1. This sworn statement is submitted with Bid, Proposal or Contract No. for
2 This sworn statement is submitted by _ (Name of entity submitting sworn statement)
whose business address is L and (if applicable) its Federal
Employer Identification Number (FEIN) is . If the entity has no FEIN, include the Social

Security Number of the individual signing this sworn statement:

3 My name is and my relationship to  the

{please print name of individual signing) entity name above is

4, 1 understand that a “public entity crime” as defined in Paragraph 287.133(1)(g), Elorida Statutes, means a violation of any state
or federal law by a person with respect to and directly related to the transaction of business with any public entity or with an
agency or political subdivision of any other state or with the United States, including, but not limited to, any bid or contract
for goods or services 1o be provided to any public entity or an agency or political subdivision of any other state or of the United
States and involving antitrust, fraud, theft, bribery, collusion, racketeering, conspiracy, or material misrepresentation.

5. [ understand that “convicted” or “conviction™ as defined in Paragraph 287.133(1)(b), Florida Statutes, means a violation of
guilt or a conviction of a public entity crime, with or without an adjudication of guilt, in any federal or state trial court of
record relating to charges brought by indictment or information after July 1, 1989, as a result of a jury verdict, nonjury trial,
or entry of a plea of guilty or nolo contendere.

6. I understand that an “affiliate” as defined in Paragraph 287.133(1)(a), Florida Statutes, means:

a. A predecessor or successor of a persen convicted of a public entity crime; or

b. as entity under the control of any natural person who is active in the management of the entity and who has been convicted
of a public entity crime. The term “affiliate” includes those officers, directors, executives, partners, shareholders,
employees, members, and agents who are active in the management of an affiliate. The ownership by one person of shares
constituting a controlling interest in another person, or a pooling of equipment or income among persons when not for
fair market value under an arm’s length agreement, shall be a pritma facie case that one person controls another person. A
person who knowingly enters into a joint venture with a person who has been convicted of a public entity crime in Florida
during the preceding 36 months shall be considered an affiliate.

7. I understand that a “person”™ as defined in Paragraph 287.133(1)(e), Florida Statutes, means any natural person or entity
organized under the laws of any state or of the United States with the legal power to enter into a binding contract and which
bids or applies to bid on contracts for the provision of goods or services let by a public entity, or which otherwise transacts or
applies to transact business with a public entity. The term “person™ includes those officers, directors, executives, partners,
shareholders, employees, members, and agents who are active in management of an entity.
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8 Based on information and belief, the statement which [ have marked below is true in relation to the entity submitting this

sworn statement. (Please indicate which statement applhes.)

~ Neither the entity submitting this sworn statement, nor any officers, directors, executives, partners, shareholders,
employees, members, or agents who are active in management of the entity, not any affiliate of the entity have been charged
with and convicted of a public entity crime subsequent to July 1, 1989.

The entity submutting this sworn statement, or one or more of the officers, directors, executives, partners, shareholders,
employees, members, or agents who are active i1n management of the entity, or an affiliate of the entity has been charged with
and convicted of a public entity crime subsequent to July 1, 1989, AND (Please indicate which additional statement applies.)

The persen or affiliate has not been placed on the convicted contractor list. (Please describe any action taken by or
pending with the Department of General Services.)

Date:

(Signature)

STATE OF COUNTY OF

APPEARED IN PERSON BEFORE ME (the undersigned authority), who is

personally, known to me or provided the following identification . and affixed his/her signature in

the space provided above on this day of , 20

" NOTARY PUBLIC

My commission expires:





BID REQUEST NO.: MTS-906BC
DATE: October 23, 2018

PAGE 29 OF 34

PLAYGROUNDS AND RELATED
EQUIPMENT

THE SCHOOL BOARD OF VOLUSIA COUNTY
3750 OLSON DRIVE
DAYTONA BEACH, FL 32124

CERTIFICATION REGARDING LOBBYING

Applicable to Grants, Sub-grants, Cooperative Agreements, and Contracts Exceeding $100,000 in Federal Funds.

Submission of this certification is a prerequisite for making or entering into this transaction and is imposed by section 1352, Title 31,
U.S. Code. This certification is a material representation of fact upon which reliance was placed when this transaction was made or
entered into. Any person who fails to file the required certification shall be subject to a civil penalty of not less than $10,000 and not
more than $100,000 for each such failure.

The undersigned certifies, to the best of histher knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to any person for influencing
or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress,
or an employee of a Member of Congress in connection with the awarding of a Federal contract, the making of a Federal
grant, the making of a Federal loan, the entering into a cooperative agreement, and the extension, continuation, renewal,
amendment, or modification of a Federal contract, grant, loan, or cooperative agreement.

2 If any funds other than Federal appropriated funds have been paid or will be paid to any person for influencing or attempting
to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or an employee
of a Member of Congress in connection with this Federal grant or cooperative agreement, the undersigned shall complete
and submit Standard Form-LLL, “Disclosure Form to Report Lobbying”, in accordance with itsinstructions.

3 The undersigned shall require that the language of this certification be included in the award documents for all covered sub-
awards exceeding $100,000 in Federal funds at all appropriate tiers and that all sub- recipients shall certify and disclose
accordingly.

Name/Address of Organization

Name /Title of Submitting Official

Signature Date
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DISCLOSURE OF LOBBYING ACTIVITIES
Complete this form to disclose lobbying activities pursuant to 31 U.S.C. 1352 {See reverse for public burden disclosure.)

Type of Federal Action:
contract { )
grant a
cooperative agreement b.
loan C.
{oan guarantee
loan insurance

()

"R O0oe

Status of Federat Action:

bid/offer/application
initial award
post-award

3. Report Type:
{ )} a initial filling
b. material change

For Material Change Only:
year quarter

date of last report

4. Name and Address of Reporting Entity:
{ ) Prime { )} Sub-awardee

Congressional District, if known:

Tier (if known)

5. If Reporting Entity in No. 4 is Sub-awardee, EnterName and
Address of Prime:

Congressional District, if known:

6. Federal Department/Agency:

CDA Number, ifapplicable:

7. Federal Program Name/Description:

8. Federal Action Number, if known:

$

9. Award Amount, if known:

10. a. Name and Address of Lobbying Entity

b. Individuals Performing Services (including address if different from No.

not less than $10,000 and nor more than $100,000 for
each such failure.

{if indrvidual, last name, first name, Mi). 10a)

11, Information requested through this form is

authorized by title 31 U.S.C. section 1352. This

disclosure of lobbying activities in a material Signature:
representation of fact upon which reliance was pursuant

to 31 U.S.C. 1352. This information will be available for Print Name:
public inspection. Any person who fails to file the

required disclosure shall be subject to a civil penalty of | Title:

Telephone No.:

Date:

Federal Use Only:
Authorized for Local Reproduction Standard Form LLL
{Rev.7-97)
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INSTRUCTIONS FOR COMPLETION OF SE-LLL, DISCLOSURE OF LOBBYING ACTIVITIES

This disclosure form shall be completed by the reporting entity, whether sub-awardee or prime Federal recipient, at the initiation or receipt
of a covered Federal action, or a material change to a previous filing, pursuant to title 31 U.S.C. section 1352. The filing of a form is required
for each payment or agreement to make payment to any lobbying entity for influencing or attempting to influence an officer or employee of
any agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress, or an employee of a
Member of Congress in connection with a covered Federal action. Use the SF-LLL-A Continuation Sheet for additional information if the
space on the form is inadequate. Complete ali items that apply for both the initial filing and material change report. Refer to the implementing
guidance published by the Office of Management and Budget for additional information.

10.

1.

Identify the type of covered Federal action for which lobbying activity is andfor has been secured to influence the outcome of a covered
Federal action.

Identify the status of the covered Federalaction.

Identify the appropriate classification of this report. if this is a follow-up report caused by a material change to the information previously
reported, enter the year and quarter in which the change occurred. Enter the date of the last previcusly submitted report by this reporting
entity for this covered Federalaction.

Enter the full name, address, city, state and zip code of the reporting entity. Include Congressional District, if known. Check the
appropriate classification of the reporting entity that designates if it is, or expects to be, a prime or sub-award recipient. Identify the tier

of the sub-awardee, €.g., the first sub-awardee of the prime is the 15€! tier. Sub-awards include but are not limited to sub-contracts,
sub-grants and contract awards undergrants.

If the organization filing the report in Iitem 4 checks “Sub-awardee”, then enter the full name, address, city, state, and zip code of the
prime Federal recipient. Include Congressional District, if known.

Enter the name of the Federal agency making the award or loan commitment. Include at least one organizational evel below agency
name, if known. For example; Department of Transportation, United States Coast Guard.

Enter the Federal program name or description for the covered Federal action (ltem 1), if known, enter the full Catalog of Federal
Domestic Assistance (CFDA) number for grants, cooperative agreements, loans, and loan commitments.

Enter the most appropriate Federal identify number available for the Federal action identified in item 1 (e.g., Request for Proposal
number (ITB), Invitation to Bid (ITB) number; Invitation for Bid (IFB) number; grant announcement number; the contract, grant, or loan
award number; the application/proposal control number assigned by the Federal agency). Include prefixes, e.g., “ITB-DE-90-001."

For a covered Federal action where there has been an award or loan commitment by the Federal agency, enter the Federal amount
of the awardfioan commitment for the prime entity identified in Item 4 or 5.

a. Enter the full name, address, city, state and zip code of the lobbying entity engaged by the reporting entity identified in Item 4 to
influence the covered Federalaction.

b. Enter the full names of the individual(s) performing service(s} and include full address if different from 10 (a). Enter Last Name,
First Name, and Middle Initial (MI).

The certifying official shall sign and date the form, print his/fher name, title, and telephone number.

Public reporting burden for this collection of information is estimated to average 30 minutes per response, including time for reviewing instructions, searching existing data
sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. Send comments regarding the burden estimate or any other
aspect of this collection of information, including suggestions for reducing this burden, to the Office of Management and Budge, Paperwork Reduction Project (0348-0046),
Washington D.C. 20503,
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The School Board of Volusia County Florida Insurance Requirements Form

Note: Contractor shall insure that all subcontractors comply with the same insurance requirements that he is required to meet. The same
contractor shall provide The Schoof Board of Volusia County with certificates of insurance meeting the required insurance provisions prior to
the service date.

R Insurance Type Required Limits
X 1 Workers’ Compensation In accordance with Florida Statutes Chapter 440 and all
Federal Government Statutory Limits and Requirements
1A Employers Liability Limit of $500,000.00 each Incident
Commercial General $2,000,000.00 Single Limit per Cccurrence with $2,000,000.00
X 2 Liability general aggregate.

2A Bodily Injury & Property
Damage $1,000,000.00 Single Limit per Occurrence

3 Indemnification

The ContractorVendor, in consideration of One Hundred Dollars ($100.00), the receipt and sufficiency of which is accepted through the signing of this document,
shall hold harmless and defend The School Board of Volusia County and its agents and employees from all suits and actions, including attorney's fees and all
costs of litigation and judgments of any name and description arising out of or incidental to the performance of this contract or work performed there under, This
provision shall also pertain to any claims brought against The School Board of Velusia County by an employee of the named Contractor/Vendor, any
Subcontractor, or anyone directly or indirectly employed by any of them. The Contractor/Vendor's obligation under this provision shall not be limited in any way
by the agreed upon contract price as shown in this Contract or the Contractor/\Vendor's limit of, or lack of, sufficient insurance protection. The first One Hundred
Dollars ($100.00) or money received on the contract price is considered as payment of this obligation by The School Board of Volusia County.

X 4  Automobile Liability
4A Owned/Non-
Owned/Hired Automaobile $2,000,000.00 per Each Occurrence
Included
X 5 Professional Liability $1.000,000.00 per Each Qccurrence
5A Errors and Omissions $1,000,000.00 per Each Occurrence
5B Builder's Risk $1,000,000.00 per Each Occurrence
6 Employee Crime $2,000,000.00 per Each Qccurrence
7 Cyber Liability $5,000,000.00 Single Limit per Occurrence

$1,000,000.00 Each Incident, with $10,000,000.00 General

8 Pollution Legal Liability Aggregate

BIDDER'S AND INSURANCE AGENT STATEMENT:

The School Board of Volusia County shall be named as the Certificate Holder on the Insurance Certificate. The School Board of Volusia County must be
named as “ADDITIONAL INSURED" on the Insurance Certificate for Commercial General Liability. The School Board of Volusia County desires proof of
insurability at levels required for this bid.

The 'Certificate Holder' should read as follows:
The Schoo! Board of Volusia County, Florida
200 N. Clara Ave

Deland, FL 32720

We understand the insurance requirements contained in these specifications, and that the evidence of said insurance is required with response submittal.
A current certificate of insurance is attached: YES NO

Bidder Name: Bidder Title:

Signature of Bidder
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BIDDER’S CHECK LIST
INSTRUCTIONS

Bidder(s) shall indicate compliance with the Bid's submittal requirements by checking the appropriate box.

Item | Included | Reference page #'(s)
{Initial Description
Each)

1 1 Signed Request for Invitation to Bid

2 1 and 14 Exhibit A Bidder's Response Sheet (Attached Excel Sheet)

3 18 Authorized Distributor Letter(s)

4 1,16, and 20 Respondent’'s Experience/Qualifications and References Form

5 1,7,17, and 21 Bidder's Statement of Principal Place of Business

6 1, 11, 16, and 22 Debarment, Suspension, Ineligibility and Voluntary Exclusion Form
Authentication of Bid and Statement of Non-Collusion and Non-Conflict
of Interest

7 1.8.17, gg Co SEIL Request for Approval of Proposed Purchasing Transaction [nvolving
Possible Conflict of Interest
Policy Regarding Employee Conflict of Interest in Purchasing

1,2,3,8,12, 14, 17, | Addenda Acknowledgement Form
and 34 Signed Addendum(s) Acknowledgement (if applicable)

9 1,4, 5,16, and 26 Drug-Free Workplace Certificate

10 2,16, 27, and 28 Public Entity Crimes Form
Certification Regarding Lobbying

11 SE ;g _13" sty Disclosure of Lobbying Activities
Instructions for Completion of SF-LLL, Disclosure of Lobbying Activities
Insurance Requirements Form

e U lahe ey Certificate of Insurance (Copy of Bidder's Current Policy)

13 13 and 34 ITB Label {Only applicable when hardcopies are submitted)

14 1,3, 14, 18, and 19 | Vendor Product Catalogs

BIDDER'S SIGNATURE DATE

TYPE OR PRINT COMPANY NAME
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(ONLY APPLICABLE IF SUBMITTING A HARDCOPY)
Vendor: Cut along the border and affix this label to your sealed bid

envelope to identify it as a SEALED BID. Be sure to include the name
and location of the company submitting the bid where requested on the

label.

SEALED BID - DO NOT OPEN

Sealed Bid No.: MTS-906BC
. . PLAYGROUNDS AND RELATED
Bid Name: EQUIPMENT
Due DatefTime: OCTOBER 23, 2018 @ 2:00 PM
Submitted By:
(Company Name}
(City/State)
|

DELIVER TO: Purchasing Department
School Board of Volusia County
3750 Olson Drive
Facilities - Maintenance Bid.
Daytona Beach, FL 32124

Please note

From time to time, an addendum may be issued to a bid. Any such addenda will be posted on the same web site from which you obtained this
bid. If you are a registered Vendor with the district, you will automatically receive notification of all addenda. If you are not, you should
periodically check our web site to download any addenda which may have been issued since the release date of the bid.

To become a registered Vendor, you must complete an application in VendorLink, choose the commadities for which you wish to receive bid
notifications, and submit. Once you receive notice you have been approved, you will begin to receive automatic notifications of both bids and
addenda from VendorLink.





'~ MTS-906BC, PLAYGROUNDS AND RELATED EQUIPMENT (% DISCOUNT)

1Exhlbit A

Bidder's Response Sheet

Directions to all Bidders: Place your percentage discount next to each categorical item that your are able to provide and place an "X" in the "Not Applicable™ calumn for each categorical itern
that you are unable to provide. If there are other items you pravide that are not listed, please use the "Other” line items to describe those items w/percentage discounts offered. Use the
“Catalog Name & No.” column to list out your correlating Catalog Name and Number. Note 1: Bidder's may select more than one category. Note 2: Bidder's must offer a fixed percentage
discount of at least 1.0% or higher to be considered for award.

—_— e e — m——

[ Not
Category | % Discount Applicable, =~ Catalog Name & No.

Playground Design & Layout Services %

Grading and Site Prep Services %

Playground Equipment

Playground Equipment Installation

Surfacing Materials

I [® [x [=

Surfacing Materials [nstallation

Shade Structures

L3S

Shade Structure Installation

Picnic Tables

Picnic Table Installation

Park Benches

Park Bench Installation

|® | ® [& {» |

Trash Receptacles

Trash Receptacle Installation

Miscellaneous Playground Equipment

Misc. Playground Equipment Installation

Miscellaneous Repair Services

Miscellaneous Repair Parts

R [® [® |e |® [

|Other:

r?;herz _ %

Other: | %I

Vendor dba Name [Print or Type):

Vendor Representative Name {Print or Type}: Date:

Vendor Representative Signature (Blue Ink or Digital Signature):







SUBJECT: Piggyback Sourcewell Contract No. 121923-CDW — Technology Products and Services with Related
Solutions

BID #. PSC-0413-24 OPEN DATE: N/A

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: PIGGYBACK CONTRACT - MARCH 13, 2024 - FEBRUARY 27, 2028
AGENCY: INFORMATION TECHNOLOGIES DIVISION

BASIS OF AWARD: PIGGYBACK CONTRACT

NUMBER OF BIDS INVITED: N/A' NUMBER RECEIVED: N/A  OTHER: N/A

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to Piggyback Sourcewell Contract No. 121923-CDW for the purchase of Technology Products and
Services with Related Solutions and Annual Microsoft Licensing Renewal with CDW Government, LLC. Period of service
will be from July 1, 2024 through June 30, 2025 (Year 1), July 1, 2025 through June 30, 2026 (Year 2) and July 1, 2026
through June 30, 2027 (Year 3). Estimated annual expenditures are listed below with an additional $850,000.00 for
contingencies. Total expenditure not-to-exceed $9,688,210.54.

Year 1 - Estimated Annual Expenditure = $2,780,463.82
Year 2 - Estimated Annual Expenditure = $2,783,913.82
Year 3 - Estimated Annual Expenditure = $3,273,832.90
Additional technology products and services as needed for contingencies = $850,000.00

FUNDING SOURCES: 53101.113002.531180.000000.00000698.00000.0000000
53101.113002.546620.000000.00000698.00000.0000000

To be executed by formal contract through Office of General Counsel and process by purchase order(s).

ATTACHMENTS: Recommendation Memo, Risk Approval, Vendor Quote, Contract, RFP

s
ANALYST: & / RESPECTFULLY SUBMITTED

CoreySidio

\ >
A\h“‘ CHIEF
P T DIVISION it

CONCURRENCE BY: Wanvonyi Kendrick, Chief of Information Technologies Division/CIO

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






INFORMATION TECHNOLOGIES DIVISION

A NEW DAY

MEMORANDUM
TO: Dustin L. Freeman, Chief of Procurement Division

Wanyonyi e AL

THROUGH: Wanyonyi Kendrick, Chief of Information Technologies / ClIO  kendrick e e

- T Oscatalty igved by
FROM: Elizabeth Brown, Technology Infrastructure Manager g'r';:aem ST s

SUBJECT:  Piggyback Sourcewell Contract Solicitation No. RFP#121923 for Technology Products and
Services with Related Solutions with CDW Government LLC

DATE: May 15, 2024

The Information Technologies Division (ITD) requests approval to piggyback Sourcewell Contract Soiicitation No.
RFP#121923 for Technology Products and Services with Related Solutions with CDW Government LLC for Annual
Microsoft Licensing Renewal. Sourcewell awarded the contract on March 13, 2024, and the contract end date is
February 27, 2028.

The City of Jacksonville will make three (3) annual payments. The period of coverage will be from July 1, 2024 through
June 30, 2025 (Year 1), July 1, 2025 through June 30, 2026 (Year 2), and July 1, 2026 through June 30, 2027 {(Year
3).

The requested amount not-to-exceed $2,780,463.82 - Year 1

The requested amount not-to-exceed $2,783,913.82 - Year 2

The requested amount not-to-exceed $3,273,832.90 - Year 3

The requested amount not-to-exceed $850,000.00, is contingencies for the additional technology products and
services.

The requested total expenditure not-to-exceed $9,688,210.54.

Funding Sources: 53101.113002.531180.000000.00000698.00000.0000000 Tracy Geake Sz i
53101.113002.546620.000000.00000698.00000.0000000 S s e

Upon award approval, a request for a formal contract will be made through the Office of General Counsel.

Attachments: Contract & RFP of Sourcewell, CDW Government LLC Quotes, Certificate of Insurance

cc: Stephanie Barnett, Strategic Planning & Business Relationship Manager
Mark Deas, Server Infrastructure Manager
Kenneth Herbin, Information Security Officer
Thomas Ossi, Technology Contract and Records Manager
Ruben Ola, Contract Compliance Analyst

FINANCE AND ADMINISTRATION DEPARTMENT

214 N. Hogan St. 9th Floor Jacksonville, FL 32202
Phone: 904-255-8000 Fax: 904-232-6932





APPROVED
By Kevin at 9:42 am, May 28, 2024

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED FOLICIES BE CANCELLED BEFORE THE EXPIRATION
BATE THEREOF, NOTICE WILL BE DELWERED IN ACCORDANCE WITH THE POLICY PROVISIONS,

*‘Df DATE(MMDD/YYYY}
= CERTIFICATE OF LIABILITY INSURANCE osr2az02s

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR MEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policyfies) must have ADDITIONAL INSURED provisions or bs endorsed. ;.;

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an d nent. A 1t on g

this certificate does not confer rights to the centificate holder in lieu of such endorsementis). £

PRODUCER GO %
Aon Risk Services Central, Inc. PHONE N Fi - ]
Cchicago IL Office o gy (B66) 283-7122 I A Noy.  (BOD) 363-0105 %
200 east Randolph Eaan T
Chicago IL 60601 usa J
INSURER(S) AFFORDING COVERAGE NAIC #

INSURED INSURER A: Lloyd's Syndicate No. 2623 AAl1128623
COW Government LLC INSURER B: The Phoenix Insurance Company 25623
230 North Milwaukee Ave :
vernon Hills IL 60061 USA INSURER C: The Charter Oak Fire Insurance Company [25615

INSURER D: Travelers Property Cas Co of America 25674

INSURER E: The Travelers Indemnity Co of CT 25682

INSURER F:
COVERAGES CERTIFICATE NUMBER: 570105856652 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTAMDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TC WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,

Limits shown are as request:
VR TYPE OF INSURANCE AT e POLICY NUMBER MO (MWODT LS
B | x | coMMERCIAL GENERAL LIABILITY HB605DS3096APHX23 10/01/2023[10/01/2024 gach occurRence 51,000,000
GAMAGE O RENTED
] CLAIMS-MADE ODCUR SES = odtn PREMISES (Ea occumance) $1,000,000
MED EXP {Any ond parson) $10, 000
PERSONAL & ADV INJURY $1,000,000F .,
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $2,000,0004 E
PaLICY J’?& DLDC PRODUCTS - COMPIOP AGG $2,000,000 §
OTHER: §
wn

¢ | automoaiLe LaBILTY BA-6N190234-23-13-G 10/01/2023|10/01/2024 %:n:ggﬁg,smcl.euwr $1,000, 000

% | awvauto BODILY INJURY { Per parson} =

| SCHEDULED BODILY INJURY {Per accidani} z

| Aes oy A:Tc-:wnen PROPERTY DAMAGE N

NON-

| gmmu‘ros AUTOS ONLY {Par scoidant) %—’

’ - — o

9 | x | uMBRELLA LB x | occum CUP615386792313 10/01/2023|10/01/2024] eacH occurrence 55.000.00& e
1 excess e T cLam . SIR applies per policy terTls & conditions ACOREGATE $5.000, 000
DEC | X [Rerenvion Retanad Limt $10,000

E ;v:;lufoa&sngguuzgmmumn o :ggP79604A2351K 10/01/2023]10,/01/2024 X IPERSTM’UTE | Ig\[ﬁ'

b | A EROPETORIMRIER) E NiA UBBP8306872351R 10/01/2023] 10/01/2024 | EL EACH ACCDENT $1,000,000
{Mandatory in NH) AZ, MA, WI E.L. DISEASE-EAEMPLOYEE $1,000,00
TR TON B HrERATIONS balow EL DISEASE-POLICY LIMIT $1,000, 000

A | E&O - Miscellaneous W19A8C230901 10/01/2023110/01/2024 Each Claim $5,000,000
professional-primary Claims Made-cyber/network Aggregate $5,000,000{==

SIR applies per policy ter,ns & conditions [ |
DESCRIPTION OF OPERATIONS f LOCATIONS / VEHICLES (ACORD 101, Additl R Schad: may b hed if more space Is required) E
City of Jacksonville is included as Additional Insured in accordance with the policy provisions of the Gemeral Liability I':_i
policy. General Liability policy evidenced herein is Primary and Non-Contributory to other insurance available to Additional |&
Insured, but only in accordance with the policy’s provisions. A waiver of Subrogatrion is granted in favor of Certificate Holden
in accordance with the policy provisions of the General L1ab1'|itg[ Automobile L1ab1'|1tK. Umbrella Liability, €&0 Liability_ and H
workers' Compensation policies. Should General Liability, Automobile Liability and workers' Compensation oijcies be cancelled -
before the expiration date thereof, the policy provisions of each policy will govern how notice of cancellation may be
delivered to certificate holders in accordance with the policy provisions of each palicy. =

City of Jacksonville AUTHORIZED REPRESENTATIVE
117 w. puval st.

Jacksonville FL 32202 usa
s Dbl Fovias Corstrnd S

©1988-2015 ACORD CORPORATION. All rights reserved
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACO

=
&
=
5
=
£

3
=





AGENCY CUSTOMER ID: 10227766

V==

— ADDITIONAL REMARKS SCHEDULE Page _ of _
AGENCY NAMED INSURED
Aon Risk Services Central, Inc. COW Government LLC

POLICY NUMBER

See Certificate Numbe 570105856652

CARRIER NAIC CODE

See Certificate Numbe 570105856652 EFFECTIVE DATE
ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

FORM NUMBER: ACORD 25 FORM TITLE: Certificate of Liability Insurance

commercial General Liability
commercial General Liability

Policy# 6605053096A
state and Insurer(s) Affording Coverage
california Travelers Property Casualty Company of America

All other The Phoenix Insurance Company NAIC# 25623

NAIC# 25674

ACORD 101 (2008701}

The ACORD name and logo are ragistered marks of ACORD

12008 ACORD CORPORATION. All rights reserved.






POLICY NUMBER: H-660-5D5305%6A-PHX-23

ISSUE DATE: 05-26-23

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

DESIGNATED PERSON OR ORGANIZATION - NOTICE OF
CANCELLATION OR NONRENEWAL PROVIDED BY US

This endorsement modifies insurance provided under the following:

CANCELLATION:

WHEN WE DO NOT RENEW (Nonrenewal):

ALL COVERAGE PARTS INCLUDED IN THIS POLICY
SCHEDULE
Number of Days Notice: 30

PERSON OR

ORGANIZATION:

ANY PERSON OR ORGANIZATION TO WHOM
CONTINUED ON IL T8 05

ADDRESS:
CONTINUED ON IL T8 05

IL

VERNON HILLS
60061

PROVISIONS

A.

IL T4 000519

If we cancel this policy for any legally permitted
reason other than nonpayment of premium, and a
number of days is shown for Cancellation in the
Schedule above, we will mail notice of
cancellation to the person or organization shown
in such Schedule. We will mail such notice to the
address shown in the Schedule above at least the
number of days shown for Cancellation in such
Schedule before the effective date of cancellation.

Number of Days Notice:

B.

@ 2019 The Travelers Indemnity Company. All rights reserved

30

Iif we do not renew this policy for any legally
permitted reason other than nonpayment of
premium, and a number of days is shown for
When We Do Not Renew (Nonrenewal) in the
Schedule above, we wil mail notice of
nonrenewal to the person or organization shown
in such Schedule. We will mail such notice to the
address shown in the Schedule above at least the
number of days shown for When We Do Not
Renew (Nonrenewal} in such Schedule before the
effective date of nonrenewai.

Page 1 of 1





POLICY NUMBER: H-660-5D53096A-PHX-23 GENERAL PURPOSE ENDORSEMENT

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

DESIGNATED ENTITY - NOTICE OF CANCELLATION/NONRENEWAL PROVIDED BY US
(IL T4 00 05 19)

THIS ENDORSEMENT MODIFIES INSURANCE PROVIDED UNDER THE FOLLOWING:

ALL COVERAGE PARTS INCLUDED IN THIS POLICY

CANCELLATION: NUMBER OF DAYS NOTICE OF CANCELLATION: 30
NONRENEWAL: NUMBER OF DAYS NOTICE OF NONRENEWAL: 30
PERSON OR ORGANIZATION:

"ANY PERSON OR ORGANIZATION TO WHOM YOU HAVE AGREED IN A WRITTEN CONTRACT THAT
NOTICE OF CANCELLATION OF THIS POLICY WILL BE GIVEN, BUT ONLY IF:

1. YOU SEND US A WRITTEN REQUEST TO PROVIDE SUCH NOTICE, INCLUDING THE
NAME AND ADDRESS OF SUCH PERSON OR ORGANIZATION, AFTER THE FIRST
NAMED INSURED RECEIVES NOTICE FROM US OF THE CANCELLATION OF THIS
POLICY; AND

2. WE RECEIVE SUCH WRITTEN REQUEST AT LEAST 14 DAYS BEFORE THE BEGINNING
OF THE APPLICABLE NUMBER OF DAYS SHOWN IN THIS SCHEDULE."

ADDRESS:

"THE ADDRESS FOR THAT PERSON OR ORGANIZATION INCLUDED IN SUCH WRITTEN
REQUEST FROM YCU TO US.*

IL T8 05 Page 1





POLICY NUMBER: BA-6N190234-23-I3-G ISSUE DATE: 03-08-24

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

DESIGNATED PERSON OR ORGANIZATION - NOTICE OF
CANCELLATION OR NONRENEWAL PROVIDED BY US

This endorsement modifies insurance provided under the following:
ALL COVERAGE PARTS INCLUDED IN THIS POLICY

SCHEDULE
CANCELLATION: Number of Days Notice: 30
WHEN WE DO NOT RENEW (Nonrenewal): Number of Days Notice: 30
PERSON OR
ORGANIZATION:

ANY PERSON OR ORGANIZATION TO WHOM YOU
HAVE AGREED IN A WRITTEN CONTRACT THAT

NOTICE OF CANCELLATION OR NONRENEWAL OF THIS POLICY

WILL BE GIVEN, BUT ONLY IF:

1. YOU SEND US A WRITTEN REQUEST TO
PROVIDE SUCH NOTICE, INCLUDING THE
NAME AND ADDRESS OF SUCH PERSON OR
ORGANIZATION, AFTER THE FIRST NAMED
INSURED RECEIVES NOTICE FROM US OF

THE CANCELLATION OR NONRENEWAL OF THIS POLICY; AND

2. WE RECEIVE SUCH WRITTEN REQUEST AT

LEAST 14 DAYS BEFORE THE BEGINNING OF

THE APPLICABLE NUMBER OF DAYS SHOWN
IN THIS SCHEDULE.

ADDRESS:

THE ADDRESS FOR THAT PERSON OR ORGANIZ-
ATION INCLUDED IN SUCH WRITTEN REQUEST
FROM YOU TO US.

PROVISIONS

A, If we cancel this policy for any legally permitted
reason other than nonpayment of premium, and a
number of days is shown for Cancellation in the
Schedule above, we will mail notice of
cancellation to the person or organization shown
in such Schedule. We will mail such notice to the
address shown in the Schedule above at ieast the
number of days shown for Cancellation in such
Schedule before the effective date of cancellation.

ILT4 000519

© 2019 The Travelers Indemnity Company. All rights reserved.

If we do not renew this policy for any legally
permitted reason other than nonpayment of
premium, and a number of days is shown for
When We Do Not Renew (Nonrenewal) in the
Schedule above, we will mail notice of
nonrenewal to the person or organization shown
in such Schedule. We will mail such notice to the
address shown in the Schedule above at least the
number of days shown for When We Do Not
Renew (Nonrenewal) in such Schedule before the
effective date of nonrenewal.

Page 1 of 1





WORKERS COMPENSATION

A
TRAVELERS ] L

ONE TOWER SQUARE EMPLOYERS LIABILITY POLICY
HARTFORD CT 06183 ENDORSEMENT WC 99 06 R3 (00) - 007

POLICY NUMBER: UB-8P79604A-23-51-K

NOTICE OF CANCELLATION
TO DESIGNATED PERSONS OR ORGANIZATIONS

The following is added to PART SIX — CONDITIONS :
Notice Of Canceliation To Designated Persons Or Organizations

If we cance! this policy for any reason other than non-payment of premium by you, we will provide notice of such
cancellation to each person or organization designated in the Schedule below. We will mail or deliver such notice
to each person or organization at its listed address at least the number of days shown for that person or organiza-
tion before the cancellation is to take effect.

You are responsible for providing us with the information necessary to accurately complete the Schedule below.
If we cannot mail or deliver a notice of cancellation to a designated person or organization because the name or
address of such designated person or organization provided to us is not accurate or complete, we have no
responsibility to mail, deliver or otherwise notify such designated person or organization of the cancellation.

SCHEDULE
Name and Address of Designated Persons or Organizations: Number of Days Notice
ANY PERSCN COR ORGANIZATION WITH WHOM YOU HAVE AGREED IN
A WRITTEN CONTRACT THAT NOTICE OF CANCELLATION OF THIS POLICY 30

WILL BE GIVEN, BUT ONLY IF:

1. YOU SEE TO IT THAT WE RECEIVE A WRITTEN REQUEST TO PROVIDE
SUCH NOTICE, INCLUDING THE NAME AND ADDRESS OF SUCH PERSCN OR
ORGANIZATION, AFTER THE FIRST NAMED INSURED RECEIVES NOTICE FROM
US OF THE CANCELLATION OF THIS POLICY; AND

2. WE RECEIVE SUCH WRITTEN REQUEST AT LEAST 14 DAYS BEFQRE THE
BEGINNING OF THE APPLICABLE NUMBER OF DAYS SHOWN IN THIS
ENDORSEMENT. "

ADDRESS: "THE ADDRESS FOR THAT PERSCN OR ORGANIZATION INCLUDED IN
SUCH WRITTEN REQUEST FROM YOU TO US."

All other terms and conditions of this policy remain unchanged.
This endorsement changes the policy to which it is attached and is effective on the date issued unless otherwise
stated.

(The information below is required only when this endorsement is issued subsequent to preparation of
the policy.)

Endorsement Effective Policy No. Endorsement No.

Insured Premium $

Insurance Company Countersigned by

DATE OF ISSUE: 10-18-23 ST ASSIGN: Page 1 of1

© 2013 The Travelers Indemnity Company. All rights reserved





CDW Government, LLG Cate S04
Microsoft Enterprise 6.6 Agreement Pricing Account Manager John Viathk

Enterprise Quote

for V3L Spacialin Breni Cameron

Crarwd Pz e Ghaet Morgh Moy

City of Jacksonville, FL

Untess othensiss nated. A1) Chuites expire upon current monih's end

EA Quote
ustomer lg make three annual payments to COYW G
[ Year 1 ] [ Year 2 | [ Year 3 |
Microsoft Part # Description Level | Quantit Price Extended Price Extended Price Extended
Knowledge Workers
ABL-45735 M365 G5 GCC Sub Per User D 3701 $511,94 1,894 689,94 $ 511.94 | § 1.894.685,94 $ 632.02 [ $ 2339,106.02
Tenant : COJ385.onmicrosoft.com
AAA-35418 Azure Monatary Commitrient Provision D 1 $0.00 $ - $ - $ - 3 - $ -
Tenant : duvalficlerk.onmicrosoft.com
AAA-35418 Azure Monelary Commitment Provision D 1 $0.00 $ - $ - $ - [ - -
Tenant : Duval County Clerk of Circuit Court
AAL-45735 M365 G5 GCC Sub Per User 3] 350 $511.94 175,179.00 511.94 179.178.00 632.02 221,207.00
P3L)-00001 Visio P2 GCC Sub Per User D 26 $141.37 675.62 141.37 ,675.82 141.37 3.675.62
7J41-00001 Defender Endpoint Server GCC Sub ¥] 150 $55.69 ,353.50 5.69 8.353.50 5560 8,353.50
7MS-00001 Project P3 GCC Sub Per User D 2 $282.74 565.48 282,74 585.48 282.74 565.48
Additional Products

TWT-00002 GilHub Advanced Security Sub Add-on D 40 $461.79 18,471.60 461.79 18,471.60 $ 4617918 18.471.60
PEY-00002 GilHub Enterprse Sub Per User D 20 $197.95 3,959.00 197.95 3,955.00 3 19795 | $ 3,959.00

J5U-00004 AzureprepaymentG ShrdSvr ALNG SubsVL MVL Commit Provision D 1 $0.00 - - - - -
T 1 Defender Endpoint Server GCC Sub D 575 $55.69 32021.75 55.69 32,021.7 55.69 32,021.75
AAD-63092 M365 F3 Unified GCC Sub Per User D 2500 $86.06 215,150.00 86.06 0 86.06 215,150.00
91C-00004 M365 F5 Security + Compliance GCC Sub Add-on D 2500 $128.65 321,625.00 130.03 131.42 328,550.00
HKL-00002 Power Bl Premium P1 GCC Sub b 1 $47,076.88 47,076.88 $ 47076.88 47.076.88 47,076.88
SU1-06004 Power Bl Premium USL GCC Sub Per User D 4 $188.50 754.00 ] 188.50 188,50 754.00
PF1-00002 Project P1 GCC Sub Per Liser 5] 3 $94.25 282,75 $ 94.25 94.25 282,75
7MS-00001 Project P3 GCC Sub Per User D 19 $282.74 5,372.06 282.74 28274 | § 5,372.06
TVX-00001 Project P5 GCC Sub Per User D 4 $518.36 3 2.073.44 518.36 | $ 518.36 2.073.44
WFK-00004 Teams Premium Introductory Pricing GCC Sub Per User D 10 $77.62 776.20 7762]% 77.62 776.20
VAT-00001 Teams Rooms Pro GCC Sub Per Device D 2 $443 52 887.04 44352 | % 887.04 443.52 887.04
QE.J-00003 Visual Studio Enl with GitHub ALng SA D 20 $1,111.95 22.239.00 1,111.85 22,239.00 1.111.95 22.239.00
7J0-00343 SQL Server Enterprise Core ALng SA 2L D 2 $2.564.35 128,70 2,564.35 5,128.70 2.564.35 5.128.70
TNQ-00292 SQL Server Standard Core AlLng SA 2L D 26 $668.81 17,389.08 668.81 17,389.06 668.81 17,380.06
EM-00267 Win Server Standard Core AlLng SA 161 D 5 $158.76 793.80 158.76 793.80 158.76 793.80
Year 1 Total § 2,780,463.52 Year 2 Total $ 2,783,913.82 Year 3 Total $ 3,272,832.90

Three Year Total § 8,838,210.54

li

No Tax Referenced
Current Entollments 77644308
Agtavengnt End Dale: /5072024

Terms & Conditions

Temmns and Conditions of sakes and services projects ane govemned by the terms al:






DocuSign Envelope ID: 6ESE583C-AESC-4945-A183-9F3A4F2397EC

121923-CDW

Sourcewell T

Solicitation Number: RFP #121923

CONTRACT

This Contract is between Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN
56479 {Sourcewell) and CDW Government LLC, 230 N. Milwaukee Avenue, Vernon Hills, IL
60061 (Supplier).

Sourcewell is a State of Minnesota local government unit and service cooperative created
under the laws of the State of Minnesota (Minnesota Statutes Section 123A.21) that offers
cooperative procurement solutions to government entities. Participation is open to eligible
federal, state/province, and municipal governmental entities, higher education, K-12 education,
nonprofit, tribal government, and other public entities located in the United States and Canada.
Sourcewell issued a public solicitation for Technology Products and Services with Related
Solutions from which Supplier was awarded a contract in Category 1.

Supplier desires to contract with Sourcewell to provide equipment, products, or services to
Sourcewell and the entities that access Sourcewell’s cooperative purchasing contracts
{Participating Entities).

1. TERM OF CONTRACT
A. EFFECTIVE DATE. This Contract is effective upon the date of the final signature below.

EXPIRATION DATE AND EXTENSION. This Contract expires February 27, 2028, unless it is
cancelled sooner pursuant to Article 22. This Contract allows up to three additional one-year
extensions upon the request of Sourcewell and written agreement by Supplier. Sourcewell
retains the right to consider additional extensions beyond seven years as required under
exceptional circumstances.

B. SURVIVAL OF TERMS. Notwithstanding any expiration or termination of this Contract, all
payment obligations incurred prior to expiration or termination will survive, as will the
following: Articles 11 through 14 survive the expiration or cancellation of this Contract. All
other rights will cease upon expiration or termination of this Contract.

Rev. 3/2022 1





DocuSign Envelope ID: 6E5E583C-AE8C-4945-A183-9F 3A4F2397EC

121923-CDW

2. EQUIPMENT, PRODUCTS, OR SERVICES

A. EQUIPMENT, PRODUCTS, OR SERVICES. Supplier will provide the Equipment, Products, or
Services as stated in its Proposal submitted under the Solicitation Number listed above.
Supplier’s Equipment, Products, or Services Proposal {Proposal) is attached and incorporated
into this Contract.

All Equipment and Products provided under this Contract must be new and the current model.
Supplier may offer close-out or refurbished Equipment or Products if they are clearly indicated
in Supplier’s product and pricing list. Unless agreed to by the Participating Entities in advance,
Equipment or Products must be delivered as operational to the Participating Entity’s site.

This Contract offers an indefinite quantity of sales, and while substantial volume is anticipated,
sales and sales volume are not guaranteed.

B. WARRANTY.

1. Product Warranty. Supplier is not the manufacturer of the Products purchased by
Participating Entities hereunder and the only warranties offered are those of the manufacturer,
not Supplier or its Affiliates. In purchasing the Products, the Participating Entity relies on the
manufacturer’s specifications only and not on any statements or images that may be provided
by Supplier or its Affiliates. SUPPLIER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES EITHER
EXPRESS OR IMPLIED RELATED TO PRODUCTS, INCLUDING BUT NOT LIMITED TO ANY
WARRANTY OF TITLE ACCURACY, MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE,
WARRANTY OF NONINFRINGEMENT, OR ANY WARRANTY RELATING TO THIRD PARTY SERVICES.
THE DISCLAIMER CONTAINED IN THIS PARAGRAPH DOES NOT AFFECT THE TERMS OF ANY
MANUFACTURER’'S WARRANTY. Supplier, and its dealers and distributors must agree to assist
the Participating Entity in reaching a resolution in any dispute over warranty terms with the
manufacturer.

2. Services Warranty. Supplier warrants that the Services will be performed in a good and
workmanlike manner. Participating Entity’s sole and exclusive remedy with respect to this
warranty will be at the sole option of Supplier to either (a) use its reasonable commercial
efforts to reperform any Services not in substantial compliance with this warranty or (b) refund
amounts paid by the Participating Entity related to the portion of the Services not in substantial
compliance; provided in each case Participating Entity notifies Supplier in writing within thirty
(30) business days after performance of the applicable Services. This warranty is voided if the
Services are altered by anyone other than Supplier or any of its affiliates or its or their
personnel. Participating Entity shall be solely responsible for reconstructing data (including but
not limited to data located on disk files and memories) and software that may be lost or
damaged or corrupted during the performance of Services.

3. Third-Party Services. Certain services, such as extended warranty service by manufacturers,
are sold by Supplier as a distributor or sales agent (“Third Party Services”). In the case of Third-
Party Services, the third party will be the party responsible for providing the services to the
Participating Entity and the Participating Entity will look solely to the third party for any loss,

Rev, 3/2022 2
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121923-CDW

claims or damages arising from or related to the provision of such Third-Party Services. Any
amounts, including, but not limited to, taxes, associated with Third-Party Services which may be
collected by Supplier will be collected solely in the capacity as an independent sales agent.

4. Cloud Services. It is acknowledged that Participating Entities are receiving the Cioud Services
directly from the Cloud Service Provider pursuant to the Clod Service Provider’s standard terms
and conditions, or such other terms as agreed upon by Participating Entities and the Cloud
Service Provider (“Cloud Services Terms and Conditions”). Accordingly, it shall consider the
Cloud Service Provider to be the contracting party and the Cloud Service Provider shall be the
party responsible for providing the Cloud Services to Participating Entities and shall look solely
to the Cloud Service Provider for any loss, claims, or damages arising from or related to the
provision of such Cloud Services.

C. DEALERS, AND DISTRIBUTORS. Upon Contract execution and throughout the Contract
term, Supplier must provide to Sourcewell a current means to validate or authenticate
Supplier’s authorized dealers, or distributors relative to the Equipment, Products, and Services
offered under this Contract, which will be incorporated into this Contract by reference. It is the
Supplier’s responsibility to ensure Sourcewell receives the most current information.

3. PRICING

All Equipment, Products, or Services under this Contract will be priced at or below the price
stated in Supplier’s Proposal.

When providing pricing quotes to Participating Entities, all pricing quoted must reflect a
Participating Entity’s total cost of acquisition. This means that the quoted cost is for delivered
Equipment, Products, and Services that are operational for their intended purpose, and
includes all costs to the Participating Entity’s requested delivery location.

Regardless of the payment method chosen by the Participating Entity, the total cost associated
with any purchase option of the Equipment, Products, or Services must always be disclosed in
the pricing quote to the applicable Participating Entity at the time of purchase.

A. SHIPPING AND SHIPPING COSTS. All delivered Equipment and Products must be properly
packaged. Damaged Equipment and Products may be rejected. If the damage is not readily
apparent at the time of delivery, Supplier must permit the Equipment and Products to be
returned within a reasonable time at no cost to Sourcewell or its Participating Entities in
accordance with Supplier’s Return Policy, which is available at:
https://webobjectsz.cdw.com/is/content/CDW/cdw/on-domain-ca/heIp-centre/cdw-globaI-
returns-policy.pdf. Participating Entities reserve the right to inspect the Equipment and
Products at a reasonable time after delivery where circumstances or conditions prevent
effective inspection of the Equipment and Products at the time of delivery. In the event of the
delivery of nonconforming Equipment and Products, the Participating Entity will notify the
Supplier as soon as possible and the Supplier will replace nonconforming Equipment and
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Products with conforming Equipment and Products that are acceptable to the Participating
Entity.

Supplier must arrange for and pay for the return shipment on Equipment and Products that arrive
in a defective or inoperable condition.

Sourcewell may declare the Supplier in breach of this Contract if the Supplier intentionally
delivers substandard or inferior Equipment or Products.

B. SALES TAX. Each Participating Entity is responsible for supplying the Supplier with valid tax-
exemption certification{s). When ordering, a Participating Entity must indicate if it is a tax-
exempt entity.

C. HOT LIST PRICING. At any time during this Contract, Supplier may offer a specific selection
of Equipment, Products, or Services at discounts greater than those listed in the Contract.
When Supplier determines it will offer Hot List Pricing, it must be submitted electronically to
Sourcewell in a line-item format. Equipment, Products, or Services may be added or removed
from the Hot List at any time through a Sourcewell Price and Product Change Form as defined
in Article 4 below.

Hot List program and pricing may also be used to discount and liquidate close-out and
discontinued Equipment and Products as long as those close-out and discontinued items are
clearly identified as such. Current ordering process and administrative fees apply. Hot List
Pricing must be published and made available to all Participating Entities.

4. PRODUCT AND PRICING CHANGE REQUESTS

Supplier may request Equipment, Product, or Service changes, additions, or deletions at any
time. All requests must be made in writing by submitting a signed Sourcewell Price and Product
Change Request Form to the assigned Sourcewell Supplier Development Administrator. This
approved form is available from the assigned Sourcewell Supplier Development Administrator.
At a minimum, the request must:

Identify the applicable Sourcewell contract number;

¢ Clearly specify the requested change;

* Provide sufficient detail to justify the requested change;

¢ Individually list all Equipment, Products, or Services affected by the requested change,
along with the requested change (e.g., addition, deletion, price change); and

¢ Include a complete restatement of pricing documentation in Microsoft Excel with the
effective date of the modified pricing, or product addition or deletion. The new pricing
restatement must include all Equipment, Products, and Services offered, even for those
items where pricing remains unchanged.
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A fully executed Sourcewell Price and Product Change Request Form will become an
amendment to this Contract and will be incorporated by reference.

5. PARTICIPATION, CONTRACT ACCESS, AND PARTICIPATING ENTITY REQUIREMENTS

A. PARTICIPATION. Sourcewell’s cooperative contracts are available and open to public and
nonprofit entities across the United States and Canada; such as federal, state/province,
municipal, K-12 and higher education, tribal government, and other public entities.

The benefits of this Contract should be available to all Participating Entities that can legally
access the Equipment, Products, or Services under this Contract. A Participating Entity’s
authority to access this Contract is determined through its cooperative purchasing, interlocal,
or joint powers laws. Any entity accessing benefits of this Contract will be considered a Service
Member of Sourcewell during such time of access. Supplier understands that a Participating
Entity’s use of this Contract is at the Participating Entity’s sole convenience and Participating
Entities reserve the right to obtain like Equipment, Products, or Services from any other source.

Supplier is responsible for familiarizing its sales and service forces with Sourcewell contract use
eligibility requirements and documentation and will encourage potential participating entities
to join Sourcewell. Sourcewell reserves the right to add and remove Participating Entities to its
roster during the term of this Contract.

B. PUBLIC FACILITIES. Supplier’s employees may be required to perform work at government-
owned facilities, including schools. Supplier’s employees and agents must conduct themselves
in a professional manner while on the premises, and in accordance with Participating Entity
policies and procedures, and all applicable laws.

6. PARTICIPATING ENTITY USE AND PURCHASING

A. ORDERS AND PAYMENT. To access the contracted Equipment, Products, or Services under
this Contract, a Participating Entity must clearly indicate to Supplier that it intends to access this
Contract; however, order flow and procedure will be developed jointly between Sourcewell and
Supplier. Typically, a Participating Entity will issue an order directly to Supplier or its authorized
subsidiary, distributor, dealer, or reseller. If a Participating Entity issues a purchase order, it
may use its own forms, but the purchase order should clearly note the applicable Sourcewell
contract number. All Participating Entity orders under this Contract must be issued prior to
expiration or cancellation of this Contract; however, Supplier performance, Participating Entity
payment obligations, and any applicable warranty periods or other Supplier or Participating
Entity obligations may extend beyond the term of this Contract.
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Supplier’s acceptable forms of payment are included in its attached Proposal. Participating
Entities will be solely responsible for payment and Sourcewell will have no liability for any
unpaid invoice of any Participating Entity.

B. ADDITIONAL TERMS AND CONDITIONS/PARTICIPATING ADDENDUM. Additional terms and
conditions to a purchase order, or other required transaction documentation, may be
negotiated between a Participating Entity and Supplier, such as job or industry-specific
requirements, legal requirements (e.g., affirmative action or immigration status requirements),
or specific local policy requirements. Some Participating Entities may require the use of a
Participating Addendum, the terms of which will be negotiated directly between the
Participating Entity and the Supplier or its authorized dealers, distributors, or resellers, as
applicable. Any negotiated additional commercial terms and conditions must never be less
favorable to the Participating Entity than what is contained in this Contract.

C. SPECIALIZED SERVICE REQUIREMENTS. In the event that the Participating Entity requires
service or specialized performance requirements not addressed in this Contract {such as e-
commerce specifications, specialized delivery requirements, or other specifications and
requirements), the Participating Entity and the Supplier may enter into a separate, standalone
agreement, apart from this Contract. Sourcewell, including its agents and employees, will not
be made a party to a claim for breach of such agreement.

D. TERMINATION OF ORDERS. Participating Entities may terminate an order, in whole or
in part, immediately upon notice to Supplier in the event of any of the following events:

1. The Participating Entity fails to receive funding or appropriation from its governing body
at levels sufficient to pay for the equipment, products, or services to be purchased; or

2. Federal, state, or provincial laws or regulations prohibit the purchase or change the
Participating Entity’s requirements.

E. GOVERNING LAW AND VENUE. The governing law and venue for any action related to a
Participating Entity’s order will be determined by the Participating Entity making the purchase.

7. CUSTOMER SERVICE
A. PRIMARY ACCOUNT REPRESENTATIVE. Supplier will assign an Account Representative to
Sourcewell for this Contract and must provide prompt notice to Sourcewell if that person is

changed. The Account Representative will be responsible for:

¢ Maintenance and management of this Contract;
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¢ Timely response to all Sourcewell and Participating Entity inquiries; and
® Business reviews to Sourcewell and Participating Entities, if applicable.

B. BUSINESS REVIEWS. Supplier must perform a minimum of one business review with
Sourcewell per contract year. The business review will cover sales to Participating Entities,
pricing and contract terms, administrative fees, sales data reports, performance issues, supply
issues, customer issues, and any other necessary information.

8. REPORT ON CONTRACT SALES ACTIVITY AND ADMINISTRATIVE FEE PAYMENT

A. CONTRACT SALES ACTIVITY REPORT. Each calendar quarter, Supplier must provide a
contract sales activity report (Report) to the Sourcewell Supplier Development Administrator
assigned to this Contract. Reports are due no later than 45 days after the end of each calendar
quarter. A Report must be provided regardless of the number or amount of sales during that
quarter (i.e., if there are no sales, Supplier must submit a report indicating no sales were
made).

The Report must contain the following fields:

* Participating Entity Name (e.g., City of Staples Highway Department);
¢ Participating Entity Physical Street Address;

e Participating Entity City;

* Participating Entity State/Province;

¢ Participating Entity Zip/Postal Code;

¢ Participating Entity Contact Name;

e Participating Entity Contact Email Address;

¢ Participating Entity Contact Telephone Number;

» Sourcewell Assigned Entity/Participating Entity Number;

¢ Item Purchased Description;

¢ [tem Purchased Price;

® Sourcewell Administrative Fee Applied; and

» Date Purchase was invoiced/sale was recognized as revenue by Supplier.

B. ADMINISTRATIVE FEE. In consideration for the support and services provided by Sourcewell,
the Supplier will pay an administrative fee to Sourcewell on all Equipment, Products, and
Services provided to Participating Entities as indicated in Question #70 of its Proposal. The
Administrative Fee must be included in, and not added to, the pricing. Supplier may not charge
Participating Entities more than the contracted price to offset the Administrative Fee.

The Supplier will submit payment to Sourcewell for the percentage of administrative fee stated

in Question #70 of the Proposal multiplied by the total sales of all Equipment, Products, and
Services purchased by Participating Entities under this Contract during each calendar quarter.
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Payments should note the Supplier's name and Sourcewell-assigned contract number in the
memo; and must be mailed to the address above “Attn: Accounts Receivable” or remitted
electronically to Sourcewell’s banking institution per Sourcewell’s Finance department
instructions. Payments must be received no later than 45 calendar days after the end of each
calendar quarter.

Supplier agrees to cooperate with Sourcewell in auditing transactions under this Contract to
ensure that the administrative fee is paid on all items purchased under this Contract.

In the event the Supplier is delinquent in any undisputed administrative fees, Sourcewell
reserves the right to cancel this Contract and reject any proposal submitted by the Supplier in
any subsequent solicitation. In the event this Contract is cancelled by either party prior to the
Contract’s expiration date, the administrative fee payment will be due no more than 30 days
from the canceliation date.

9. AUTHORIZED REPRESENTATIVE
Sourcewell's Authorized Representative is its Chief Procurement Officer.

Supplier’s Authorized Representative is the person named in the Supplier’s Proposal. If
Supplier’s Authorized Representative changes at any time during this Contract, Supplier must
promptly notify Sourcewell in writing.

10. AUDIT, ASSIGNMENT, AMENDMENTS, WAIVER, AND CONTRACT COMPLETE

A. AUDIT. Pursuant to Minnesota Statutes Section 16C.05, subdivision 5, the books, records,
documents, and accounting procedures and practices relevant to this Contract are subject to
examination by Sourcewell or the Minnesota State Auditor for a minimum of six years from the
end of this Contract. Sourcewell may not conduct such an audit more than one time per twelve
maonth period during the term, and will provide thirty day advance written notice of the audit to
Supplier. This clause extends to Participating Entities as it relates to business conducted by that
Participating Entity under this Contract.

B. ASSIGNMENT. Neither party may assign or otherwise transfer its rights or obligations under
this Contract without the prior written consent of the other party and a fully executed
assignment agreement. Such consent will not be unreasonably withheld. Any prohibited
assighnment will be invalid.

C. AMENDMENTS. Any amendment to this Contract must be in writing and will not be effective
until it has been duly executed by the parties.

D. WAIVER. Failure by either party to take action or assert any right under this Contract will
not be deemed a waiver of such right in the event of the continuation or repetition of the
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circumstances giving rise to such right. Any such waiver must be in writing and signed by the
parties.

E. CONTRACT COMPLETE. This Contract represents the complete agreement between the
parties. No other understanding regarding this Contract, whether written or oral, may be used
to bind either party. For any conflict between the attached Proposal and the terms set out in
Articles 1-22 of this Contract, the terms of Articles 1-22 will govern.

F. RELATIONSHIP OF THE PARTIES. The relationship of the parties is one of independent
contractors, each free to exercise judgment and discretion with regard to the conduct of their
respective businesses. This Contract does not create a partnership, joint venture, or any other
relationship such as master-servant, or principal-agent.

11. INDEMNITY AND HOLD HARMLESS; LIMITATION OF LIABILITY

Supplier must indemnify, defend, save, and hold Sourcewell and its Participating Entities,
including their agents and employees, harmless from any third-party claims or causes of action,
including attorneys’ fees incurred by Sourcewell or its Participating Entities, arising out of any
act or omission in the performance of this Contract by the Supplier or its agents or employees
which results in (i) injury or death to person(s) or tangible personal property alleged to have
been caused by some defect in the Equipment, Products, or Services under this Contract to the
extent the Service has been used according to its specifications. Sourcewell’s responsibility will
be governed by the State of Minnesota’s Tort Liability Act (Minnesota Statutes Chapter 466)
and other appiicable law.

Supplier shall pass through to the Participating Entity all end user indemnity protections
provided by the Equipment and/or Product manufacturer.

EXCEPT FOR INSTANCES OF GROSS NEGLIGENCE OR WILLFUL MISCONDUCT, UNDER NO
CIRCUMSTANCES, AND NOTHWITHSTANDING THE FAILURE OF ESSENTIAL PURPOSE OF ANY
REMEDY SET FORTH HEREIN, WILL SUPPLIER, ITS AFFILIATES OR ITS SUPPLIERS,
SUBCONTRACTORS OR AGENDT BE LIABLE FOR ANY INCIDENTAL, INDIRECT, SPECIAL, OR
CONSEQUENTIAL DAMAGES, INCLUDING BUT NOT LIMITED TO LOSS OF PROFITS, BUSINESS
REVENUES OR SAVINGS AND LOSS, DAMAGE OR CORRUPTION OF DATA OR SOFTWARE, EVEN IF
SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITIES OF SUCH DAMAGES OR IF SUCH
DAMAGES ARE OTHERWISE FORESEEABLE. EXCEPT IN THE EVENT OF GROSS NEGLIGENCE OR
WILLFUL MISCONDUCT, SUPPLIER’S AGGREGATE LIALITY HEREUNDER WILL NOT EXCEED THE
TOTAL DOLLAR AMOUNT PAID BY SUPPLIER TO SOURCEWELL IN ADMINISTRATIVE FEES UNDER
THIS CONTRACT DURING THE PRECEDING TWENTY-FOUR (24} MONTH PERIOD.
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12. GOVERNMENT DATA PRACTICES

Supplier and Sourcewell must comply with the Minnesota Government Data Practices Act,
Minnesota Statutes Chapter 13, as it applies to all data provided by or provided to Sourcewell
under this Contract and as it applies to all data created, collected, received, maintained, or
disseminated by the Supplier under this Contract.

13. INTELLECTUAL PROPERTY, PUBLICITY, MARKETING, AND ENDORSEMENT

A. INTELLECTUAL PROPERTY
1. Grant of License. During the term of this Contract:

a. Sourcewell grants to Supplier a royalty-free, worldwide, non-exclusive right and
license to use the trademark(s) provided to Supplier by Sourcewell in advertising and
promotional materials for the purpose of marketing Sourcewell’s relationship with
Supplier.

b. Supplier grants to Sourcewell a royalty-free, worldwide, non-exclusive right and
license to use Supplier’s trademarks in advertising and promotional materials for the
purpose of marketing Supplier’s relationship with Sourcewell.

2. Limited Right of Sublicense. The right and license granted herein includes a limited right
of each party to grant sublicenses to their respective subsidiaries, distributors, dealers,
resellers, marketing representatives, and agents (collectively “Permitted Sublicensees”} in
advertising and promotional materials for the purpose of marketing the Parties’ relationship
to Participating Entities. Any sublicense granted will be subject to the terms and conditions
of this Article. Each party will be responsible for any breach of this Article by any of their
respective sublicensees.

3. Use; Quality Control.

Rev. 3/2022

a.  Neither party may alter the other party’s trademarks from the form provided
and must comply with removal requests as to specific uses of its trademarks or
logos.

b. Each party agrees to use, and to cause its Permitted Sublicensees to use, the

other party’s trademarks only in good faith and in a dignified manner consistent with

such party’s use of the trademarks. Upon written notice to the breaching party, the
breaching party has 30 days of the date of the written notice to cure the breach or
the license will be terminated.

4. Termination. Upon the termination of this Contract for any reason, each party,
including Permitted Sublicensees, will have 30 days to remove all Trademarks
from signage, websites, and the like bearing the other party’s name or logo
{excepting Sourcewell’s pre-printed catalog of suppliers which may be used until
the next printing). Supplier must return all marketing and promotional
materials, including signage, provided by Sourcewell, or dispose of it according
to Sourcewell’s written directions.

5. License to Software. All rights in software resold pursuant to this Contract will
remain with the applicable licensor. Participating Entity’s rights to use such

10





DocuSign Envelope ID: 6ESE583C-AESC-4945-A183-9F 3A4F2397EC

121923-CDW

software are contained in the applicable license agreement between the
Participating Entity and the licensor.

6. License to Work Product. Participating Entity’s rights to Work Product (meaning
materials and other deliverables to be provided or created individually or jointly
in connection with the Services, including but not limited to all inventions,
discoveries, methods, processes, formulae, ideas, concepts, techniques, know-
how, data, designs, models, prototypes, works of authorship, computer
programs, proprietary tools, methods of analysis, and other information whether
or not capable of protection by patent, copyright, trade secret, confidentiality, or
other proprietary rights, or discovered in the course of performance of this
Contract, that are embodied in such work or materials) will be upon payment in
full a non-transferable, non-exclusive, royalty-free license to use such Work
Product solely for Participating Entity’s internal use. Participating Entity obtains
no ownership or other property rights thereto. Participating Entity agrees that
Supplier may incorporate intellectual property created by third parties into the
Work Product and that Participating Entity’s right to use such Work Product may
be subject to the rights of and limited by agreements with such third parties.

B. PUBLICITY. Any publicity regarding the subject matter of this Contract must not be released
without prior written approval from the Authorized Representatives. Publicity includes notices,
informational pamphlets, press releases, research, reports, signs, and similar public notices
prepared by or for the Supplier individually or jointly with others, or any subcontractors, with
respect to the program, publications, or services provided resulting from this Contract.

C. MARKETING. Any direct advertising, marketing, or offers with Participating Entities must be
approved by Sourcewell. Send all approval requests to the Sourceweli Supplier Development
Administrator assigned to this Contract.

D. ENDORSEMENT. The Supplier must not claim that Sourcewell endorses its Equipment,
Products, or Services.

14. GOVERNING LAW, JURISDICTION, AND VENUE

The substantive and procedural laws of the State of Minnesota will govern this Contract. Venue
for all legal proceedings arising out of this Contract, or its breach, must be in the appropriate
state court in Todd County, Minnesota or federal court in Fergus Falls, Minnesota.

15. FORCE MAJEURE
Neither party to this Contract will be held responsible for delay or default caused by acts of God

or other conditions that are beyond that party’s reasonable control. A party defaulting under
this provision must provide the other party prompt written notice of the default.
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16. SEVERABILITY

If any provision of this Contract is found by a court of competent jurisdiction to be illegal,
unenforceable, or void then both parties will be relieved from all obligations arising from that
provision. If the remainder of this Contract is capable of being performed, it will not be affected
by such determination or finding and must be fully performed.

17. PERFORMANCE, DEFAULT, AND REMEDIES

A. PERFORMANCE. During the term of this Contract, the parties will monitor performance and
address unresolved contract issues as follows:

1. Notification. The parties must promptly notify each other of any known dispute and
work in good faith to resolve such dispute within a reasonable period of time. If necessary,
Sourcewell and the Supplier will jointly develop a short briefing document that describes
the issue(s), relevant impact, and positions of both parties.

2. Escalation. If parties are unable to resolve the issue in a timely manner, as specified
above, either Sourcewell or Supplier may escalate the resolution of the issue to a higher
level of management. The Supplier will have 30 calendar days to cure an outstanding issue.
3. Performance while Dispute is Pending. Notwithstanding the existence of a dispute, the
Supplier must continue without delay to carry out all of its responsibilities under the
Contract that are not affected by the dispute. If the Supplier fails to continue without delay
to perform its responsibilities under the Contract, in the accomplishment of all undisputed
work, the Supplier will bear any additional costs incurred by Sourcewell and/or its
Participating Entities as a result of such failure to proceed.

B. DEFAULT AND REMEDIES. Either of the following constitutes cause to declare this Contract,
or any Participating Entity order under this Contract, in default:

1. Nonperformance of contractual requirements, or
2. A material breach of any term or condition of this Contract.

The party claiming default must provide written naotice of the default, with 30 calendar days to
cure the default. Time allowed for cure will not diminish or eliminate any liability for liquidated
or other damages. If the default remains after the opportunity for cure, the non-defaulting

party may:

» Exercise any remedy provided by law or equity, or
 Terminate the Contract or any portion thereof, including any orders issued against the

Contract.

18. INSURANCE
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A. REQUIREMENTS. At its own expense, Supplier must maintain insurance policy(ies) in effect
at all times during the performance of this Contract with insurance companyf(ies) licensed or
authorized to do business in the State of Minnesota having an “AM BEST” rating of A- or better,
with coverage and limits of insurance not less than the following:

1. Workers’ Compensation and Employer’s Liability.
Workers’ Compensation: As required by any applicable law or regulation.
Employer's Liability insurance: must be provided in amounts not less than listed below:
Minimum limits:
$500,000 each accident for bodily injury by accident
$500,000 policy limit for bodily injury by disease
$500,000 each employee for bodily injury by disease

2. Commercial General Liability Insurance. Supplier will maintain insurance covering its
operations, with coverage on an occurrence basis, and must be subject to terms no less
broad than the Insurance Services Office (“ISO”) Commercial General Liability Form
CG0001 (2001 or newer edition), or equivalent. At a minimum, coverage must include
liability arising from premises, operations, bodily injury and property damage,
independent contractors, products-completed operations including construction defect,
contractual liability, blanket contractual liability, and personal injury and advertising
injury. All required limits, terms and conditions of coverage must be maintained during
the term of this Contract.

Minimum Limits:

$1,000,000 each occurrence Bodily Injury and Property Damage

$1,000,000 Personal and Advertising injury

$2,000,000 aggregate for products liability-completed operations

$2,000,000 general aggregate

3. Commercial Automobile Liability Insurance. During the term of this Contract,
Supplier will maintain insurance covering all owned, hired, and non-owned automobiles
in limits of liability not less than indicated below. The coverage must be subject to terms
no less broad than 1SO Business Auto Coverage Form CA 0001 {2010 edition or newer),
or equivalent,

Minimum Limits:

$1,000,000 each accident, combined single limit

4. Umbrella Insurance. During the term of this Contract, Supplier will maintain
umbrella coverage over Employer’s Liability, Commercial General Liability, and
Commercial Automobile.

Minimum Limits:

$2,000,000
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5. Professional/Technical, Errors and Omissions, and/or Miscellaneous Professional
Liability. During the term of this Contract, Supplier will maintain coverage for all claims
the Supplier may become legally obligated to pay resulting from any actual or alleged
negligent act, error, or omission related to Supplier’s professional services required
under this Contract.

Minimum Limits:

$2,000,000 per claim or event

$2,000,000 — annual aggregate

6. Network Security and Privacy Liability Insurance. During the term of this Contract,
Supplier will maintain coverage for network security and privacy liability. The coverage
may be endorsed on, or included in, another form of liability coverage or written on a
standalone policy. The insurance must cover claims which may arise from failure of
Supplier’s security resulting in, but not limited to, computer attacks, unauthorized
access, disclosure of not public data — including but not limited to, confidential or
private information, transmission of a computer virus, or denial of service.

Minimum limits:

$2,000,000 per occurrence

$2,000,000 annual aggregate

Failure of Supplier to maintain the required insurance will constitute a material breach entitling
Sourcewell to immediately terminate this Contract for default.

B. CERTIFICATES OF INSURANCE. Prior to commencing under this Contract, Supplier must
furnish to Sourcewell a certificate of insurance, as evidence of the insurance required under this
Contract. Prior to expiration of the policy{ies), renewal certificates must be mailed to
Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN 56479 or sent to the
Sourcewell Supplier Development Administrator assigned to this Contract. The certificates must
be signed by a person authorized by the insurer(s) to bind coverage on their behalf.

Failure to request certificates of insurance by Sourcewell, or failure of Supplier to provide
certificates of insurance, in no way limits or relieves Supplier of its duties and responsibilities in
this Contract.

C. ADDITIONAL INSURED ENDORSEMENT AND PRIMARY AND NON-CONTRIBUTORY
INSURANCE CLAUSE. Supplier agrees to include Sourcewell and its Participating Entities,
including their officers, agents, and employees, as an additional insured under the Supplier’s
commercial general liability insurance policy with respect to liability arising out of activities,
“operations,” or “work” performed by or on behalf of Supplier, and products and completed
operations of Supplier. The policy provision(s) or endorsement(s) must further provide that
coverage is primary and not excess over or contributory with any other valid, applicable, and
collectible insurance or self-insurance in force for the additional insureds.
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D. WAIVER OF SUBROGATION. Supplier waives and must require {by endorsement or
otherwise) all its insurers to waive subrogation rights against Sourcewell and other additional
insureds for losses paid under the insurance policies required by this Contract or other
insurance applicable to the Supplier or its subcontractors. The waiver must apply to all
deductibles and/or self-insured retentions applicable to the required or any other insurance
maintained by the Supplier or its subcontractors. Where permitted by law, Supplier must
require similar written express waivers of subrogation and insurance clauses from each of its
subcontractors.

E. UMBRELLA/EXCESS LIABILITY/SELF-INSURED RETENTION. The limits required by this
Contract can be met by either providing a primary policy or in combination with
umbrella/excess liability policy(ies), or self-insured retention.

19. COMPLIANCE

A. LAWS AND REGULATIONS. All Equipment, Products, or Services provided under this
Contract must comply fully with applicable federal laws and regulations, and with the laws in
the states and provinces in which the Equipment, Products, or Services are sold.

B. LICENSES. Supplier must maintain a valid and current status on all required federal,
state/provincial, and local licenses, bonds, and permits required for the operation of the
business that the Supplier conducts with Sourcewell and Participating Entities.

20. BANKRUPTCY, DEBARMENT, OR SUSPENSION CERTIFICATION

Supplier certifies and warrants that it is not in bankruptcy or that it has previously disclosed in
writing certain information to Sourcewell related to bankruptcy actions. If at any time during
this Contract Supplier declares bankruptcy, Supplier must immediately notify Sourcewell in
writing.

Supplier certifies and warrants that neither it nor its principals are presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from programs
operated by the State of Minnesota; the United States federal government or the Canadian
government, as applicable; or any Participating Entity. Supplier certifies and warrants that
neither it nor its principals have been convicted of a criminal offense related to the subject
matter of this Contract. Supplier further warrants that it will provide immediate written notice
to Sourcewell if this certification changes at any time,

21. PROVISIONS FOR NON-UNITED STATES FEDERAL ENTITY PROCUREMENTS UNDER
UNITED STATES FEDERAL AWARDS OR OTHER AWARDS

Participating Entities that use United States federal grant or FEMA funds to purchase goods or
services from this Contract may be subject to additional requirements including the
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procurement standards of the Uniform Administrative Requirements, Cost Principles and Audit
Requirements for Federal Awards, 2 C.F.R. § 200. Participating Entities may have additional
requirements based on specific funding source terms or conditions. Within this Article, all
references to “federal” should be interpreted to mean the United States federal government.
The following list only applies when a Participating Entity accesses Supplier’s Equipment,
Products, or Services with United States federal funds.

A. EQUAL EMPLOYMENT OPPORTUNITY. Except as otherwise provided under 41 C.F.R. § 60, all
contracts that meet the definition of “federally assisted construction contract” in 41 C.F.R. § 60-
1.3 must include the equal opportunity clause provided under 41 C.F.R. §60-1.4(b), in
accordance with Executive Order 11246, “Equal Employment Opportunity” (30 FR 12319,
12935, 3 C.F.R. §, 1964-1965 Comp., p. 339), as amended by Executive Order 11375, “Amending
Executive Order 11246 Relating to Equal Employment Opportunity,” and implementing
regulations at 41 C.F.R. § 60, "Office of Federal Contract Compliance Programs, Equal
Employment Opportunity, Department of Labor.” The equal opportunity clause is incorporated
herein by reference.

B. DAVIS-BACON ACT, AS AMENDED (40 U.S.C. § 3141-3148). When required by federal
program legislation, ail prime construction contracts in excess of $2,000 awarded by non-
federal entities must include a provision for compliance with the Davis-Bacon Act {40 U.S.C. §
3141-3144, and 3146-3148) as supplemented by Department of Labor regulations {29 C.F.R. § 5,
“Labor Standards Provisions Applicable to Contracts Covering Federally Financed and Assisted
Construction™}. In accordance with the statute, contractors must be required to pay wages to
laborers and mechanics at a rate not less than the prevailing wages specified in a wage
determination made by the Secretary of Labor. In addition, contractors must be required to pay
wages not less than once a week. The non-federal entity must place a copy of the current
prevailing wage determination issued by the Department of Labor in each solicitation. The
decision to award a contract or subcontract must be conditioned upon the acceptance of the
wage determination. The non-federal entity must report all suspected or reported violations to
the federal awarding agency. The contracts must also include a provision for compliance with
the Copeland “Anti-Kickback” Act (40 U.S.C. § 3145), as supplemented by Department of Labor
regulations (29 C.F.R. § 3, “Contractors and Subcontractors on Public Building or Public Work
Financed in Whole or in Part by Loans or Grants from the United States”). The Act provides that
each contractor or subrecipient must be prohibited from inducing, by any means, any person
employed in the construction, completion, or repair of public work, to give up any part of the
compensation to which he or she is otherwise entitled. The non-federal entity must report

all suspected or reported violations to the federal awarding agency. Supplier must be in
compliance with all applicable Davis-Bacon Act provisions.

C. CONTRACT WORK HOURS AND SAFETY STANDARDS ACT {40 U.S.C. § 3701-3708). Where
applicable, all contracts awarded by the non-federal entity in excess of $100,000 that involve
the employment of mechanics or laborers must include a provision for compliance with 40
U.S.C. §§ 3702 and 3704, as supplemented by Department of Labor regulations (29 C.F.R. § 5).
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Under 40 U.5.C. § 3702 of the Act, each contractor must be required to compute the wages of
every mechanic and laborer on the basis of a standard work week of 40 hours. Work in excess
of the standard work week is permissible provided that the worker is compensated at a rate of
not less than one and a half times the basic rate of pay for all hours worked in excess of 40
hours in the work week. The requirements of 40 U.S.C. § 3704 are applicable to construction
work and provide that no laborer or mechanic must be required to work in surroundings or
under working conditions which are unsanitary, hazardous or dangerous. These requirements
do not apply to the purchases of supplies or materials or articles ordinarily available on the
open market, or contracts for transportation or transmission of intelligence. This provision is
hereby incorporated by reference into this Contract. Supplier certifies that during the term of
an award for all contracts by Sourcewell resulting from this procurement process, Supplier must
comply with applicable requirements as referenced above.

D. RIGHTS TO INVENTIONS MADE UNDER A CONTRACT OR AGREEMENT. If the federal award
meets the definition of “funding agreement” under 37 C.F.R. § 401.2(a) and the recipient or
subrecipient wishes to enter into a contract with a small business firm or nonprofit organization
regarding the substitution of parties, assignment or performance of experimental,
developmental, or research work under that “funding agreement,” the recipient or subrecipient
must comply with the requirements of 37 C.F.R. § 401, “Rights to Inventions Made by Nonprofit
Organizations and Smail Business Firms Under Government Grants, Contracts and Cooperative
Agreements,” and any implementing regulations issued by the awarding agency. Supplier
certifies that during the term of an award for all contracts by Sourcewell resulting from this
procurement process, Supplier must comply with applicable requirements as referenced above.

E. CLEAN AIR ACT {42 U.S.C. § 7401-7671Q.) AND THE FEDERAL WATER POLLUTION CONTROL
ACT (33 U.5.C. § 1251-1387). Contracts and subgrants of amounts in excess of $150,000 require
the non-federal award to agree to comply with all applicable standards, orders or regulations
issued pursuant to the Clean Air Act (42 U.5.C. § 7401- 7671q) and the Federal Water Pollution
Control Act as amended (33 U.S.C. § 1251- 1387). Violations must be reported to the Federal
awarding agency and the Regional Office of the Environmental Protection Agency (EPA).
Supplier certifies that during the term of this Contract will comply with applicable requirements
as referenced above.

F. DEBARMENT AND SUSPENSION (EXECUTIVE ORDERS 12549 AND 12689). A contract award
(see 2 C.F.R. § 180.220) must not be made to parties listed on the government wide exclusions
in the System for Award Management {SAM}, in accordance with the OMB guidelines at 2 C.F.R.
§180 that implement Executive Orders 12549 (3 C.F.R. § 1986 Comp., p. 189) and 12689 (3
C.F.R. § 1989 Comp., p. 235}, “Debarment and Suspension.” SAM Exclusions contains the names
of parties debarred, suspended, or otherwise excluded by agencies, as well as parties declared
ineligible under statutory or regulatory authority other than Executive Order 12549. Supplier
certifies that neither it nor its principals are presently debarred, suspended, proposed for
debarment, declared ineligible, or voluntarily excluded from participation by any federal
department or agency.
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G. BYRD ANTI-LOBBYING AMENDMENT, AS AMENDED {31 U.S.C. § 1352). Suppliers must file
any required certifications. Suppliers must not have used federal appropriated funds to pay any
person or organization for influencing or attempting to influence an officer or employee of any
agency, a member of Congress, officer or employee of Congress, or an employee of a member
of Congress in connection with obtaining any federal contract, grant, or any other award
covered by 31 U.5.C. § 1352. Suppliers must disclose any lobbying with non-federal funds that
takes place in connection with obtaining any federal award. Such disclosures are forwarded
from tier to tier up to the non-federal award. Suppliers must file all certifications and
disclosures required by, and otherwise comply with, the Byrd Anti-Lobbying Amendment (31
U.5.C. §1352).

H. RECORD RETENTION REQUIREMENTS. To the extent applicable, Supplier must comply with
the record retention requirements detailed in 2 C.F.R. § 200.333. The Supplier further certifies
that it will retain all records as required by 2 C.F.R. § 200.333 for a period of 3 years after
grantees or subgrantees submit final expenditure reports or quarterly or annual financial
reports, as applicable, and all other pending matters are closed.

| ENERGY POLICY AND CONSERVATION ACT COMPLIANCE. To the extent applicable, Supplier
must comply with the mandatory standards and policies relating to energy efficiency which are
contained in the state energy conservation plan issued in compliance with the Energy Policy
and Conservation Act.

J. BUY AMERICAN PROVISIONS COMPLIANCE. To the extent applicable, Supplier must comply
with all applicable provisions of the Buy American Act. Purchases made in accordance with the
Buy American Act must follow the applicable procurement rules calling for free and open
competition.

K. ACCESS TO RECORDS (2 C.F.R. § 200.336). Supplier agrees that duly authorized
representatives of a federal agency must have access to any books, documents, papers and
records of Supplier that are directly pertinent to Supplier’s discharge of its obligations under
this Contract for the purpose of making audits, examinations, excerpts, and transcriptions. The
right also includes timely and reasonable access to Supplier’s personnel for the purpose of
interview and discussion relating to such documents.

L. PROCUREMENT OF RECOVERED MATERIALS (2 C.F.R. § 200.322). A non-federal entity that is
a state agency or agency of a political subdivision of a state and its contractors must comply
with Section 6002 of the Solid Waste Disposal Act, as amended by the Resource Conservation
and Recovery Act. The requirements of Section 6002 include procuring only items designated in
guidelines of the Environmental Protection Agency (EPA) at 40 C.F.R. § 247 that contain the
highest percentage of recovered materials practicable, consistent with maintaining a
satisfactory level of competition, where the purchase price of the item exceeds $10,000 or the
value of the quantity acquired during the preceding fiscal year exceeded $10,000; procuring
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solid waste management services in a manner that maximizes energy and resource recovery;
and establishing an affirmative procurement program for procurement of recovered materials
identified in the EPA guidelines.

M. FEDERAL SEAL(S), LOGOS, AND FLAGS. The Supplier cannot use the seal(s), logos, crests, or
reproductions of flags or likenesses of Federal agency officials without specific pre-approval.

N. NO OBLIGATION BY FEDERAL GOVERNMENT. The U.S. federal government is not a party to
this Contract or any purchase by a Participating Entity and is not subject to any obligations or
liabilities to the Participating Entity, Supplier, or any other party pertaining to any matter
resulting from the Contract or any purchase by an authorized user.

0. PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS OR RELATED ACTS. The
Contractor acknowledges that 31 U.S.C. 38 {Administrative Remedies for False Claims and
Statements) applies to the Supplier’s actions pertaining to this Contract or any purchase bya
Participating Entity.

P. FEDERAL DEBT. The Supplier certifies that it is non-delinguent in its repayment of any
federal debt. Examples of relevant debt include delinquent payroll and other taxes, audit
disallowance, and benefit overpayments.

Q. CONFLICTS OF INTEREST. The Supplier must notify the U.S. Office of General Services,
Sourcewell, and Participating Entity as soon as possible if this Contract or any aspect related to
the anticipated work under this Contract raises an actual or potential conflict of interest (as
described in 2 C.F.R. Part 200). The Supplier must explain the actual or potential conflict in
writing in sufficient detail so that the U.S. Office of General Services, Sourcewell, and
Participating Entity are able to assess the actual or potential conflict; and provide any additional
information as necessary or requested.

R. U.S. EXECUTIVE ORDER 13224. The Supplier, and its subcontractors, must comply with U.5.
Executive Order 13224 and U.S. Laws that prohibit transactions with and provision of resources
and support to individuals and organizations associated with terrorism.

S. PROHIBITION ON CERTAIN TELECOMMUNICATIONS AND VIDEO SURVEILLANCE SERVICES OR
EQUIPMENT. To the extent applicable, Supplier certifies that during the term of this Contract it
will comply with applicable requirements of 2 C.F.R. § 200.216.

T. DOMESTIC PREFERENCES FOR PROCUREMENTS. To the extent applicable, Supplier certifies
that during the term of this Contract will comply with applicable requirements of 2 C.F.R. §
200.322.

22. CANCELLATION
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Sourcewell or Supplier may cancel this Contract at any time, with or without cause, upon 60
days’ written notice to the other party. However, Sourcewell may cancel this Contract
immediately upon discovery of a material defect in any certification made in Supplier’s
Proposal. Cancellation of this Contract does not relieve either party of financial, product, or
service obligations incurred or accrued prior to cancellation.

Sourcewell CDW Government LLC
DocuSigned by DocuSigned by:
Surumy Scuwarts Dario Prurtocdlui
By: COFDZA139D06489 By 7ESS03AI7878480
Jeremy Schwartz Dario Bertocchi

Title: Chief Procurement Officer Title: Vice President Contract Operations
3/13/2024 | 9:46 PM CDT 3/13/2024 | 2:12 PM PDT

Date: Date:
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Solutions
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Email
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Created On:
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Transaction #
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CDW Government LLC
230 N. Milwaukee Ave
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Debb Atnip
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Specifications

Table 1: Proposer Identity & Authorized Representatives

General Instructions (applies to all Tables) Sourcewell prefers a brief but thorough response to each question. Do not merely attach
additional documents to your response without also providing a substantive response. Do not leave answers blank; respond “N/A” if the

question does not apply to you (preferably with an explanation).

Line . .

ltern Question Response

1 Proposer Legal Name {one legal entity only). |CDW Government LLC
{In the event of award, will execute the
resulting contract as "Supplier”)

2 Identify ail subsidiary entities of the Proposer |CDW Government LLC (CDW-G) is a feading multi-brand provider of technology
whose equipment, products, or services are solutions to public sector customers. COW Canada is a leading provider of
included in the Proposal. technology solutions for business, government, education, and healthcare in Canada.

Both CDW-G and CDW Canada are wholly owned subsidiaries of COW LLC
(CDWA.

i} Identify all applicable assumed names or DBA |CDW Government
names of the Proposer or Proposers
subsidiaries in Line 1 or Line 2 above.

4 Provide your CAGE code or Unique Entity Unique Entity Identifier: PHZDZ8SJ5CM1
Identifier (SAM);

5 Proposer Physical Address: 230 N. Milwaukee Avenue, Vernon Hills, IL 60061

6 Proposer website address (or addresses): www._cdwg.com

7 Proposers Authorized Representative (name, Dario Bertocchi
title, address, email address & phone) (The Vice President, Contract Operations
representative must have authority to sign 230 N. Milwaukee Ave
the “Proposer's Assurance of Compliance” on |Vernon Hills, IL 60061
behalf of the Proposer and, in the event of Dario.Bertocchi@cdw.com
award, will be expected to execute the 203.851.7049
resulting contract):

8 Proposer's primary contact for this proposal Debb Atnip
{name, title, address, email address & phone). |Manager, Education Capture and Growth

11555 Westlawn Ln
Frisco, TX 75033
Debb.Atnip@cdw.com
214.729.9078

g Proposer's other contacts for this proposal, if |Freda Hill
any (name, title, address, email address & Senior Manager, Proposals
phone): 230 N. Milwaukee Ave

Vemon Hills, IL 60061
Fredira@cdw.com
312.705.5582

Table 2: Company Information and Financial Strength

including your company’s core values,
business philosophy, and industry longevity
related to the requested equipment, products
or services.

Bid Number: RFP 121923

Line 4 .
ltem Question Response
10 Provide a brief history of your company, CDW LLC (CDW) was founded in 1984 and is currently ranked 166 on the Fortune

500 with multi-national capabilities. COW is a leading multi-brand compiete
technology solution and services provider to business, government, education, and
healthcare organizations in the United States, Canada, and the United Kingdom, with
approximately 15,000 coworkers, more than 250,000 active customer accounts, and
$24 billion in net sales in 2022. CDW is ranked No. 4 on CRN's 2023 Solution
Provider 500 list, a ranking of the largest IT solution providers in North America by
revenue.

A technology-neutral company with more than three decades of experience building
extensive relationships throughout the industry, CDW offers a product portfolio with
more than 100s of thousands of technology offerings covering all eriginal equipment
manufacturers, software publishers, cloud & service providers (OEMs). CDW
provides products and solutions through its sales and service delivery teams, with

Vendor Name: CDW Government LLC






DocuSign Envelope ID: 6ESES83C-AEBC-4945-A183-9F3A4F2397EC

almost 6,000 customer-facing coworkers, including more than 2,000 field sellers
highly skilled technology specialists, and advanced service delivery engineers.

In 1998, COW recognized the need to build specialized sales and technical teams
to suppert the unique needs of the federal, state and local government, education,
and healthcare markets. COW created a wholly owned subsidiary, CDW Government
LLC (CDW-G) which today has more than 1.500 inside and field account managers
supporting public customers across the nation. Broken out by customer end-markets,
our account leams cover state and local government, K-12, higher education. or
healthcare to ensure they understand customer priorities, specialized solutions, and
desired outcomes. In 2003, COW expanded its footprint to offer the same
capabilities for business, government, education, and healthcare customers
throughout Canada. In 2023, CDW Canada was recognized as the #1 Canadian
Solution Provider of the Year on Channel Daily News' Top 100 Solution Providers
list for the 9th year in a row.

COW-G and CDW Canada have experienced a highly successful partnership with
Sourcewell through its current Technology Solutions contract. Our growth under the
incumbent Sourcewell contract was consistenlly oulpaced by real sales, outpaced our
forecasts, fueled by increased Sourcewell Member adoption and increased sales
engagement.

CDW's combined strength through its e-procurement integration systems. world-
renowned logistics practices, and consistent ease of purchase experience allow us
to reduce procurement complexity, helping customers get what they need when they
need it, with the least number of steps possible.

Core Values: COW's code of business conduct and ethics, the CDW Way Code,
sets forth the standards of behavior necessary to ensure we live up to our values.
These are the values we use to guide our behavior toward each other, our
customers, our partners, and our communities. The COW Way Code directs that:

We run our business with passion and integrity,

We empower others to do their jobs.

We keep our commitments.

We treat others with respect.

We resolve conflict directly.

We listen.

We include stakeholders in the decision process.

We live our “philosophies of success” every day,

We make things happen.

Business Philosophy: CDW's strong customer focus is reflected in our core
philosophy, the CDW Circle of Service, which means that everything we do ~
including sales, product and partner management, operations, markelting, technology
services, coworker services, information technology. and finance and legal — revolves
around the customer. Our Philosophies of Success include:

Its only good if it's win/win

Good luck many times comes disguised as hard work.

Peopie do business with people they like.

Perfection is unattainable. If you strive for perfection, you'll achieve excellence,

Pay attention to your weaknesses. If you dwell on your successes, you will
suffocate on your weaknesses.

Success means never being satisfied.

Our objective is to have companies view us as a valued extension of their IT staffs
We seek to achieve this goal by providing superior customer service through our
large and experienced sales and service delivery teams. Our market research teams
work with a third-party research fim to measure and track customer loyalty and
satisfaction through periedic customer surveys. Survey feedback is used by senior
leadership to create action and development plans for continuous improvement.

Commitment to Diversity: CDW takes a comprehensive approach to diversity. equity,
and inclusion (DEl). We are deliberate and focused on creating a culture where our
dedication to our values of trust, connection and commitment are evident and where
belonging is an everyday experience for all our coworkers customers, business
partners and communities. CDW is committed to embracing and fostering diverse
thinking. inclusive behaviors, and equal opportunity across our global operations

For our coworkers, we strive to atiract diverse talent, create opportunities for
advancement and professional growth, and provide a sense of inclusion and
belonging where everyone can be their authentic self. Qur Business Resource
Groups bring coworkers together around topics that matter and empower them to
make an impact on our culture. Through workshops, informal discussions, and other
forums, COW leaders learn best practices for cultivating DEI, Townhalls and similar
evenls bring coworkers together for conversations about DE| and belonging. And our
organization-wide education and awareness platform cultivates awareness to help
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coworkers understand their role in our culture.

In our supply chain, we are committed to maintaining an industry-leading
business diversity program — our spend with small and diverse businesses totaled
$3.5 billion in 2022 and more than $24 billign since the program’'s inception in -
2007. We have achieved membership in the Billion Dollar Roundtable, an exclusive
group of U.5.-based companies that have procured more than $1 billion annually
from minority- and women-owned business on a first-tier basis.

In our communities, we have focused our social impact commitments around
digital equity to help close the digital divide, Qur social impact approach empowers
coworkers, partners, and stakeholders to create sustainable and equitable change in
the world.

Environmental Responsibility: COW has long been conscious of our impact on the
environment especially regarding our energy consumption, and we have taken
significant steps to effectively manage our consumption of resources and lessen our
environmental impact

Given CDW's role in the technology sector as a leading multi-brand technology
solutions provider, our greatest opportunities to impact the environment lie in
collaborating with our supply chain and working with our partners and customers to
help them achieve their environmental geals. This includes continuing to expand our
offenng of sustainable and socially responsible technology products and solutions,
We also regularly evaluate the efficiency of our use of natural resources. We seek
to identify and address opportunities to improve by reducing waste to landfill through
enterprise-wide recycling initiatives, implementing innovative packaging solutions, and
integrating principles of environmental responsibility throughout our business. In 2022
CDW was recognized by EcoVadis with a silver sustainability rating for having a top-
tier sustainabilty management system, finishing among the top 25 percent of
companies scored.

COW is committed to supporting the circular economy and responsible consumption
through materials efficiency and a reduction in waste to landfill. While we have a |
wide variety of recycling and reuse programs across our office and warehouse
facilities, our largest impact is in two areas: reducing distribution center waste from
packaging and other matenals and managing electronic waste. In addition to
addressing packaging waste and electronic waste our other efforts include:

Use of digital documentation when possible and recycling shredded paper
documents when used

Recycling and composting of cafeteria waste

Elimination of plastic bottles from vending machines in our offices and
warehouses

Elimination of single-use plastic cups

Company-wide internal toner cartridge recycling program |

Recycling centers on each floor of our office locations

Recycling chutes for certain materials at our distribution centers

Collaboration across procurement functions to reduce the need for consumabie {
supplies and increase recycling possibilities across our offices

Global Social Impact: COW makes technology work so people can do great things.
When it comes to the impact we have on our communities, we know greatness
happens when everyone has equitable opportunities. We work to build coworker
pride through community involvement, reducing barriers to participate and offering
equitable social impact benefits. This includes:

8 hours paid time off per year to volunteer in the community. Coworkers have
used this time to support more than 1,400 diverse nonprofit organizations worldwide,

Matching gifts programs up to $2,000 per coworker per year. COW has |
contributed more than $1 milion in matching contributions through our donor-advised
fund. Coworkers are encouraged to give 1o the nonprofit or charity of their choosing
to participate in the Matching Gift Program.

CDWs Legacy Excellence Program is a coworkerled program created in
partnership with the Thurgood Marshall College Fund. CDW's Legacy Excellence
Program supports Historically Black Colleges and Universities (HBCUs) and HBCU
student scholars through investing in technology and providing leadership fellowships,
scholarships, experiences, education, and career opportunities,

Business Resource Groups provide professional development. informal
mentoring, and networking opportunities to more than 3,700 coworker members in
the U.S. and Canada and a forum for coworkers to build awareness, celebrate their
affinity area, collaborate, and provide business perspective on diversity and inclusion
initiatives at CODW. Our eight North American Business Resource Groups, each with
a unique focus, are open to all U.S, and Canadian coworkers and are briefly
described below: [

Alliance for Business Leading Equality (ABLE) advocates and educates for an !
accessible environment for all.

Black Excelience Unlimited (Bel) provides resources and development

Bid Number: RFP 121923 Vendor Name; CDW Government LLC





BocuSign Envelope 1D: 6ESESB3C-AESC-4945-A183-9F3A4F2397EC

opportunities to help achieve excellence with a positive impact on our coworkers !
customers, and communities.

Business Resource Alliance Valuing Equality (BRAVE) mermbers work to
assemble the building blocks for LGBTQ+ inclusion, connection, and potential for
impact within COW.

Business Resource Inclusion and Diversity Group for Everyone (BRIDGE)
seeks to foster connections and mentorships across CDW for coworkers from all
roles and walks of life.

Hispanic Organization for Leadership & Achievement (HOLA} helps foster
professional development and community involvement in support of the professional
growth and multiracial nature of Latin Americans,

Military & Allies Resource Council (MARC) seeks to develop and support
coworkers who are serving or have served our country and those who support them
to strengthen connections through community.

Pan Asian Council (PAC} members work to build a diverse community that
enables personal and professional development opportunities for Pan Asian
coworkers.

Women's Opportunity Network (WON) aims to promote an environment where
women succeed at all levels personally and professionally.

Unite BRG - UNITE is 2 CDW Canada Business Resource Group (BRG)
designed to foster meaningful human connections. with a priority on professional
development, community engagement and diversity. equity & inclusion.
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11 What are your company's expectations in the |CDW+G's Sourcewell Technology Solutions contract has a history of success and
event of an award? growth, and we expect nothing less with the award of Sourcewells next generation
contract for Technolegy Products and Services with Related Solutions.

We expect to see continued growth and adoption of this Sourcewell contract as
technology solutions and services become more important than ever to help public
enlities achieve their missions. We forecast the contract revenue to grow at a faster
pace than our S5-year compounded annual growth under the incumbent contract.

Working together with our strategic partners, across business units and practice
areas within COW, and in collaboration with Sourcewell, we envisicn unparalleled
success through the delivery of technology solutions and services to meet and
exceed the needs of Sourcewell Members today, tomorrow, and well into the future
through growth, collaboration, and partnership.

Growth

Actively engage with CDW-G's Contract Growth and Success team to help
increase understanding and use by Sourcewell Members and CDW-G sales teams
through the implementation of customizable flyers, topical webinars, and recurring
training. Sourcewell Member adoption via customer-specific, strelch agreements is a
key part of our growth strategy.

Align with CDW-G business development managers from across state and
local government, K-12, and Higher Education, in areas of historically low
engagement or adoption, to drive improved outcomes for these Sourcewell
Members.

Drive continued collaboration between Cance Procurement Group of Canada
and CDW Canada to identify and engage new customers, while expanding contract
use with current customers,

Identify opportunities to highlight the Sourcewell contract as a viable altemative
to Sourcewell Members generating their own solicitations for complex selutions

Collaboration

Working together, Sourcewell Members and CDW-G will continue to increase
revenue and adoption of the contract amongst Sourcewell Members. In addition, we
will partner with Sourcewell to determine strong Sourcewell Member adopters,
outside of CDW-G's existing customer set for an introduction.

Creation of co-branded marketing and Sourcewell Member engagement
through collaborative presentations, online articles, and podcasts for the U.S. and
Canada.

Partnership

As one of the longest-tenured Sourcewell vendors and one of the largest in
terms of revenue volume, CDW-G provides access to exiensive resources. We
actively participate in support of Sourcewell with regular leadership and operational
meelings, attendance and engagement at H2Q, Sourcewell's annual vendor
conference, and participation on the Vendor Advisory Board.

Mandi Maricque, Senior Program Manager within CDW-G's Program
Management team, continues as Sourcewell's primary point of contact. Her
knowledge and understanding of Sourcewell combined with her expertise and
background in contracts administration, contributes to a win-win for Sourcewell and
CDW-G. Working with Sourcewell, Mandi executes Sourcewell Member initiatives
such as collecting data for BuySourcewell, co-developing messages and training
materials, and leveraging Sourcewell resources and programs to further educate and
support Sourcewell Members.

Anup Sreedharan, Senior Manager, Program Sales, will continue his
engagement as a member of Sourcewell's Vendor Advisory Board as well as
primary liaison with CDW-G senior leadership
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Demonstrate your financial strength and
stability with meaningful data. This could
include such items as financial statements,
SEC filings, credit and bond ratings, letters
of credit, and detailed reference letters,
Upload supporting documents (as applicable)
in the document upload section of your
response,

Sourcewell can be confident that COW-G — a subsidiary of COW LLC, a publicly-
owned Fortune 500 company which trades under the ticker symbol “COW' on the
NASDAQ Stock Exchange — has the financial strength and stability to suppont
Sourcewell Members today and throughout the life of this contract,

CDW posted record net sales of $24 billion in 2022, a 14 percent increase from
then-record 2021 saies of $21 billion, with excellent profitability. Each profit
category — gross profit, Non-GAAP net income, and Non-GAAP net income per
share, increased 20 percent or more. As seen below, net sales for COW have
increased steadily over the past six years.

2022: $24.0 billion

2021: $21.0 billion

2020: $18.5 billion

2019: $18.0 billion

2018: $16.2 billion

2017: $14.8 billion

Overall, CDW has realized a 10 percent Net Sales Compound Annual Growth Rate
(CAGR) over the past five years, and a 13 percent Non-GAAP operating income
(NGOIl) Compeound Annual Growth rate over the same period.

We believe the primary factor ensuring our financial stability and separating us from
our competitors is our balanced approach to business. We do not rely solely on any
one segment, customer, partner, technology. or solution.

In our U.S. business, which represents approximately 90 percent of our revenues,
we currently have five dedicaled business units — corporate, small business
government, education, and healthcare — each of which generated $1.9 billion or
greater in Net Sales in 2022. Net Sales to customers in the UK. and Canada
combined generated $2.9 billion in 2022, In addition, 2022 saw Net Sales of more
than $1.5 billion from each of our five largest vendor partners.

Our sales span multiple categories including Notebooks/Mobile Devices (26 percent)
Miscellaneous Hardware (19.9 percent), Software {15.5 percent), Network and
Communications Products {11.5 percent), Services (7.8 percent), Audio/Video (7.5
percent), Enterprise and Data Storage (5.8 percent), and Desktops (5.4 percent)

In November 2022, our Board of Directors approved an 18 percent increase in our
annual dividend = the ninth consecutive annual increase since our June 2013 Initial
Public Offering (IPO}. And in February 2023, our Board authorized $750 mulion for
share repurchases. Since our IPO our dividend has increased ten-fold and we have
returned mare than $5.5 billion to stockholders through share repurchases and
dividends.

We have uploaded copies of our last four {2019-2022) annual 10-K reports to
provide a thorough accounting of our financial health. CDW files a 10-K as required
by law, which, along with our compiete financial portfolio, is posted on our website.

13

What is your US market share for the
solutions that you are proposing?

CDW had total net sales in 2022 of approximately $24 billion, which represents a 5
percent share of its approximately $460 billion addressable overall market in the
U.S., UK, and Canada. We do not explicitly detail U.S. market share; however, it
is similar to the share of the overall market. CDWs net sales in the U.S. in 2022
were $20.8 billion.

14

What is your Canadian market share for the
solutions that you are proposing?

CDW Canada’s net sales in 2022 was $1.4 billion, which represents a 2 percent
share of its approximately $77 billion addressable market in Canada.

CDW had total net sales in 2022 of approximalely $24 billion, which represents a 5
percent share of its approximately $460 billion addressable market in the U.S., UK.,
and Canada.

15

Has your business ever petitioned for
bankruptcy protection? If so, explain in detail.

Bid Number: RFP 121923

As of the date of submission, neither CDW nor CDW-G has never filed a petition

for bankruptcy protection.

Vendor Name: CDW Government LLC
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16

How is your organization best described: is
it a manufacturer, a distributor/dealer/reseller,
or a service provider? Answer whichever
question (either a) or b) just below) best
applies to your organization.

a) If your company is best described as
a distributor/dealer/reseller (cr similar entity),
provide your written authorization to act as a
distributor/dealer/reseller for the manufacturer
of the products proposed in this RFP. If
applicable, is your dealer network
independent or company owned?

b) If your company is best described as
a manufacturer or service provider, describe
your relationship with your sales and service
force and with your dealer network in
delivering the products and services
proposed in this RFP. Are these individuals
your employees, or the employees of a third

party?

Bid Number: RFP 121923

CDW-G answers a).lf your company is best described as a distributor/dealer/reseller
{or similar entity), provide your written authorization to act as a
distributor/dealer/reseller for the manufacturer of the products proposed in this RFP,
If applicable. is your dealer network independent or company owned?

COW-G and CDW Canada - both wholly owned subsidiaries of COW LLC — are
leading multi-brand provider of information technology solutions to business,
government, education, and healthcare customers. Our broad aray of products and
services range from hardware and software to integrated IT solutions such as
security, cloud, hybrid infrastructure and digital experience. COWG and CDW
Canada are authorized resellers for more than 1,000 original equipment
manufacturers, publishers, and service providers. A full listing of our brands can be
found at hitps:/ww.cdwg.comicontent/cdwg/ensbrand, htrml,

While we are best described as a reseller, we are also a service provider with
extensive offerings detailed in this response.

Vendor Name: COW Government LLC
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17 If applicable, provide a detailed explanation CDW-G holds all applicable unique state business license and tax certificates and
outlining the licenses and certifications that follows all applicable laws to successfully transact business contemplated by the
are both required to be held, and actually RFP across the U.S. and Canada.

held, by your organization (including third
parties and subcontractors that you use) in CDW-G has been International Organization for Standardization {ISO) certified since
pursuit of the business contemplated by this (2001 with a mature, well-defined Quality Management Systems (QMS) that includes
RFP. continued compliance to the following 1SO Standards: 1SO €001:2015, 1SQ
14001:2015, I1ISO/AEC 20243, 1SO 27001:2013, and ISC 28000:2007. The following
is a summary of the scope of COW's ISO cerlifications and areas of compliance
across our organization to benefit all our customers:

IS0 2001:2015 — Quality Management System: Sales, configuration, and
support of computer and relaled technology within both of CDW's Configuration
Centers,

1SO 14001.2015 — Environmental Management System: The environmental
activities related to product/service management, inventory control, shipping. returns
management, and receiving for computers and related technologies, excluding the
office, cafeterias, and the lessee area.

ISONEC 20243 - Information Technology: Complies with the requirements in
the Open Trusted Technology Provider Standard (O-TTPS).

ISO 27001:2013 — Information Security Management System: Provision of
product sales to COW customers, including all backbone functions and support of
computer and related technology.

ISO 28000:2007 — Supply Chain Security Management System: The planning,
delivery and oversight of secure supply chain management and supporting activities
in the U.S.

CDW-G undergoes annual third-party audits to demonstrate compliance with multiple
regulatory and compliance frameworks including:

AICPA Service Organization Control Reports, formerly SAS 70 Reports
(AIPCA S0C)

Contrel Objectives for Information and Related Technology (COBIT 5)

European Union, General Data Protection Regulation (EU GDPR)

Health Insurance Portability and Accountability (HIPAA)

[T Infrastructure Library (ITIL)

National Institute of Standards and Technology (NIST)

Payment Card Industry (PCI) Level 1

And finally, COW+G complies with periodic audits to maintain Managed Service
Provider designation including:

Amazon Web Services (AWS)

Google Cloud Platform (GCP)

Microsoft Azure

With the most recent internal survey, COW-G coworkers hold more than 15,000
technology and process certifications, including:

IT Infrastructure Library {ITIL) Level 4 Foundation, Managing Professional,
Strategic Leader, and Master Level

Lean Six Sigma: White Belt, Yellow Bell, Green Belt, and Black Belt

Project Management Institute (PM)): Project Management Professional (PMP),
Risk Management Professional (RMP), Program Management Professional {PaMP),
and Certified Associate in Project Management (CAPM)

SCRUM: Cenified Scrum Master, and Certified Scrum Product Owner

COW-G employs a dedicated Vendor Accreditations Coordinator (VAC) responsible
for monitering coworker technical and vendor sales cerifications in line with our
manufacturer partner accreditations. The VAC is part of our Vendor Alliances
Department, with named Vendor Managers for all major OEMs. The VAC uses
vendor reports and internal tracking tools to execute gap analysis, create
qualification road mappings, and monitor cerifications and status.

Bid Number: RFP 121923 Vendor Name: CDW Government LLC
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18 Provide all "Suspension or Debarment” CDW-G holds all applicable unique state business license and tax certificates and
information that has applied to your follows all applicable laws to successfully transact business contemplated by the
organization during the past ten years, RFP across the LS. and Canada.

CDW-G has been International Organization for Standardization (ISO) certified since
2001 with a mature, well-defined Quality Management Systems (QMS) that includes
continued compliance to the following ISO Standards: 1SO 9001:2015, ISC
14001:2015, ISO/IEC 20243, ISO 270012013, and iSO 28000:2007. The following
is a summary of the scope of CDOW's ISO certifications and areas of compliance
across our organization to benefit all our customers:

I1SO 9001:2015 - Quality Management System: Sales, configuration, and
support of computer and related technology within both of COW's Configuration
Centers.

IS0 14001:2015 — Environmental Management System The environmental
activities related to product/service management, inventory control. shipping, returns
management, and receiving for computers and related technologies, excluding the
office, cafeterias, and the lessee area.

ISONEC 20243 — Information Technology. Complies with the requirements in
the Open Trusted Technology Provider Standard (O-TTPS).

IS0 27001:2013 - Information Secunty Management System: Provision of
product sales to CDW customers, including all backbone functions and support of
computer and related technology.

ISO 28000:2007 — Supply Chain Security Management System: The planning,
delivery and oversight of secure supply chain management and supporting activities
in the U.S.

CDW-G undergoes annuai third-party audits to demonstrate compliance with multiple
regulatory and compliance frameworks including:

AICPA Service Organization Control Reports, formerly SAS 70 Reports
(AIPCA SOC)

Control Objectives for Information and Related Technology (COBIT 5)

European Union, General Data Protection Regulation (EU GDPR)

Health Insurance Portability and Accountability (HIPAA)

IT Infrastructure Library (ITIL)

National Institute of Standards and Technology (NIST)

Payment Card Industry (PCI} Level 1
And finally, COW-G complies with perodic audits to maintain Managed Service
Provider designation including:

Amazon Web Services (AWS)

Google Cloud Platform (GCP)

Microsoft Azure
With the most recent internal survey, COW-G coworkers hold more than 15,000
technology and process cerifications, including:

IT Infrastructure Library (ITIL) Level 4: Foundation, Managing Professional,
Strategic Leader, and Master Level

Lean Six Sigma: White Belt, Yellow Belt, Green Belt, and Black Belt

Project Management Institute (PMI): Project Management Professional (PMP),
Risk Management Professional (RMP), Program Management Professional (PgMP),
and Certified Associate in Project Management (CAPM)

SCRUM: Certified Scrum Master, and Certified Scrum Product Owner
CDW-G employs a dedicated Vendor Accreditations Coordinator {VAC) responsible
for monitoring coworker technical and vendor sales cerifications in line with our
manufacturer partner accreditations. The VAC is part of our Vendor Alliances
Department, with named Vendor Managers for all major OEMs. The VAC uses
vendor reports and internal tracking tools to execute gap analysis. create
qualification road mappings, and monitor cerifications and status.

Table 3: Industry Recognition & Marketplace Success

Line 9 =
Hor Question Response
19 Describe any relevant industry awards or Over more three decades in business, CDW has been consistently recognized for
recognition that your company has received Jour excellence within the industry as well as creating a positive and successful
in the past five years workplace culture. Below is a selection of recognition received by CDW since
2019:

2023 (as of November)

Named to inaugural World's Best Companies list — TIME

Recognized as pan of World's Best Employers list — Forbes

Recognized as a 2024 Best Places to Work in IT — Foundry's Computerworld

Named among 2023 Best Places to Work, Best Large Places to Work,
Chicago - Built In

Recognized as one of America’s most JUST Companies — JUST Capital

Recognized among America's Top Corporations for Women's Business
Enterprises — Women's Business Enterprise National Council {WBENGC)

Bid Number: RFP 121923 Vendor Name: CDW Government LLC
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Named among Best Employers for Diversity and Best Employers for New
Graduates — Forbes

Ranked #4 on CRN's 2023 Solution Provider 500 list for 2023 — CRN, a
brand of The Channel Company

Ranked #10 ranking out of 501 premier managed service providers (MSPs)
for 2023 = Channel Futures

Earned a top score of 100 for 2023 — Disability Equality index (DEN

Ranked #37 in the Global Top 100 IT Vendors list for 2022 — Gartner

CDW and CEQ Chris Leahy awarded the CEQ Excellence in Gender Equity
and Diversity Award — Women Business Collaborative

Honored with Corporate Champion Award — 1871

Recognized as part of World's Best Employers list — Forbes

CDW Canada named Top Solution Provider ¢f the Year — Channel Daily
News

CDW received Channel Innovation Award — Channel Daily News

2022

Named in list of the Best Places to Work in 2022 for large U.S.
companies - Glassdoor Employees' Choice Awards

Named one of the Best Places to Work for Disability Inclusion — 2022
Disability Equality Index®

Ranked on 2022 MSP 501- Channel Fulures

Selected for 2022 list of World's Best Employers - Forbes

Named to World's Top Female-Friendly Companies list — Forbes

Highlighted as part of annual Best Companies for Women list — Fairygedboss

Named to the 2022 Best for Vets: Employers list — Military Times

Named to 2022 Best of the Best Top Veteran-Friendly Companies list — U.S.
Veterans Magazine

Ranked #11 of 100 companies for ESG reputation as part of the 2022
RepTrak 100 ESG rankings — Nasdaq

Ranked 9th among large organizations on the Best Places to Work in IT
list = Foundry's Computerworld

Received Global Customer Value Leadership Award — Frost & Sullivan

CDW Canada named Top Solution Provider of the Year on the Top 100
Solution Providers list — Channel Daily News

2021

Named in list of the Best Places to Work in 2021 for large U.S.
companies — Glassdoor Employees’ Choice Awards

Named to list of America’s Best Employers for 2021 — Forbes

Named as a 2022 Best Places to Work in IT - IDG's Insider Pro and
Computerworld

CDW Canada named Top Solution Provider of the Year on the Top 100
Solution Providers list — Channel Daily News

2020

Named as a 2021 Best Places to Work in IT - IDG's Insider Pro and
Computerworld

Named a Culture Champion — MIT Sloan Management Review and Glassdoor
Culture 500,

CDW Canada named Top Solution Provider of the Year on the Top 100
Solution Providers fist — Channel Daily News.

2019

CDW achieved membership in the Billion Dollar Roundtabie (BDR), joining an
exclusive group of U.S-based companies that have procured more than $1 billion
annually from minority- and women-owned businesses on a first-tier basis.

Named to Future 50 — Fortune

Named as a 2020 Best Places to Work in IT — IDG's Insider Pro and
Computerworld

Eamned a perfect score of 100 on the Corporate Equality Index — Human
Rights Campaign Foundation

Named a Best for Vets Employer — Military Times

Recognized as one of the Best Companies for Women in 2019 —
Fairygodboss

Ranked No. 5 on the 2019 edition of the Solution Provider 500 — CRN

COW Canada named the No. 2 Solution Provider of the Year, and Scalar, a
COW Company, the Top Storage Provider of the Year — Canada's Channel Daily
News

Received an Employees' Choice Award — Glassdoor

Named one of America's Most JUST Companies for 2020 — Forbes and
JUST Capital

Recognized in Miltary Friendly Employers list — VIQTORY

Recognized as one of the Top 60 Veteran and Military-Friendly Employers in
2020~ Recruitics

Named in list of the Best Places to Work in 2020 for large U.S.
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companies — Glassdoor Employees’ Choice Awards
CDW Canada named Top Solution Provider of the Year on the Top 100
Solution Providers list — Channel Daily News.

20 What percentage of your sales are to the Below we have provided the percentage of sales for CDW along with its
governmental sector in the past three years |subsidiaries, COW-G, and CDW Canada, related to the govermment sector over the
past three years.

2022
CDW: 10.8%
COW-G: 37%
CDW Canada; 10.6%

2021
COW: 10.4%
CDW-G: 26%
CDW Canada: 9%

2020
CDW: 16.1%
CDOW-G: 30%
CDW Canada: 9.4%

21 VWhat percentage of your sales are to the Below we have provided the percentage of sales for CDW along with its
education sector in the past three years subsidiaries, COW+G, and CDW Canada, related to the education sector over the
past three years,
2022
CDW: 15.2%

COW-G: 42%
CDW Canada: 5.2%

2021
COW. 19.7%
COW-G: 50%
CDW Canada; 6%

2020
CDW. 18.7%
COW-G: 42%
CDW Canada: 6.6%
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22 List any state, provincial, or cooperative CDW-G and CDW Canada actively participate in state, provincial, and cooperative
purchasing contracts that you hold. What is  |purchasing organizations across Public Sector. Neither COW-G nor CDW Canada,
the annual sales volume for each of these as a practice, share individual cooperative contracts sales information, A

contracts over the past three years? representative listing of organizations and contracts is below.

CDW-G:
Alabama Joint Purchasing {ALJP}
BuyQ National Charter School Contract
California Department of General Services (DGS) Laptops/Deskiops
California IT in Education Association (CITE) Google Workspace
CalSAVE
Central Indiana Education Services Center (CIESC)
County of Riverside = Microsoft
E&l Cooperative Services
Educational Service Commission of NJ (ESCNJ)
Fairfax County Hardware and Software
Florida Technology Refresh Program — Seminole State College
llincis Public Higher Education {IPHEC)
Intemet 2 Consortium
lowa Board of Regents
Massachusetts Statewide Contracts — ITS75, ITC73, [TT72, ITS78
Michigan Computing Program (MMCP)
Mid-South Independent School Business Officers (MISBO)
Midwestern Higher Education Compact (MHEC)
Midwestern Higher Education Compact (MHEC) Massachusetts
NASPO ValuePoint
Audio Video Equipment and Supplies
Cloud Soiutions
Software Value Added Reseller (SVAR)
New York City Department of Education {(NYC DOE}
New York Office of General Services (NY OGS)
Omnia Partners
Pennsylvania Education Purchasing Program for Microcomputers (PEPPM)
Regional Education Media Centers (REMC) Association of Michigan 5
School Project for Utility Rate Reduction (SPURR])
Texas Department of Information Resources (DIR)
The Association of Educational Purchasing Agencies (AEPA)
The Interlocal Purchasing System (TIPS)
The Quilt
US Educational Technology Purchasing Alliance (USETPA)
Wisconsin Counties Association (WCA)

CDW Canada:

Ontario Education Collaborative Marketplace (OECM)

End-User Computing Devices and Services

Software License Products and Related Services

Networking Products and Related Services

Vulnerability Assessment and Penetration Testing Services

HealthPRO Contract for the Supply of Clinical Procedure Cars

Healthcare Materials Management Services (HMMS) End User Computing
Devices and Related Technologies

Kinetic GPO RFSO Contract Information Technology Solutions

Focused Education Resources

End User Computing Devices {EUCD) Agreement

IT Professional Services Agreement

Ontario Ministry of Public and Business Service Delivery IT Securty Products
& Services

University of Toronto Supply of Apple Products Agreement

BCNET

IT Professional Services Roster for Cybersecurity

Core & Edge Switches - Juniper

IT Professional Services Roster for Network Services

IT Professional Services Roster for Infrastructure Services

Government of British Columbia IT Services Vendor of Record

Contracts held by OEM partners under which CDW Canada is enabled:
Centre d'Aquisitions Gouvernementales (CAG) Lenovo Infrastructure Agreement
Cybera Networking Agreement

23 List any GSA contracts or Standing Offers CDW-G holds GSA Schedule 70, Contract 47QTCA18D004K, open to all federal
and Supply Arrangements (SOSA) that you |and civilian agencies, state and local agencies. and public schools in the U.S.
hold. What is the annual sales volume for Annual sales volume for the past three full years are as follows:

each of these contracts over the past three
years? 2022: $16,157,839.15
2021: $19,423,532.00
2020: $16,483,017.34
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Table 4: References/Testimonials

Line Item 24. Supply reference information from three customers who are eligible to be Sourcewell participating entities.

Entity Name * Contact Name * Phone Number *

Hamilton County Schools David McNish, E-Rate/Tech Purchasing Admin 423.498.6593 *

Chio State University Jen March-Wackers, Executive Director, IUC Purchasing |614.688.2289 “
Group

San Diego Sheriffs Depariment Ashish Kakkad, Chief Technology Officer 858.692.9089 *

Table 5: Top Five Government or Education Customers

Line ltem 25. Provide a list of your top five government, education, or non-profit customers {entity name is optional), including entity
type, the state or province the entity is located in, scope of the project(s), size of transaction(s), and dollar volumes from the past three

years.

Entity Name  (Entity Type * g:,t:; o Scope of Work * Size of Transactions * 3::;’.%'""'9 ESEhSe
Government Government New York-NY  {Complete COW Technology Ranging from single, $250MN- $500MN
Catalog Offering Covers hundred-dollar transactions
Category 1, 2 and 3 offerings to enterprise-wide multi-
million dollar solutions
Education Education New York-NY  |Chromebooks and Accessories; |Ranging from single, $100MN to $250MN
Device Refresh; AV Solutions hundred-doliar transactions
and [nstallation; Print; to enterprise-wide multi-
Server/Storage; Professional million dollar sclutions
Development; Classroom
Furniture; Charging Carts; and
Software Solutions
Government Government Pennsylvania- |Complete COW Technology Ranging from single, $193,086,528
PA Catalog Offering Covers hundred-dollar transactions
Category 1, 2 and 3 offerings to enterprise-wide multi-
million dollar solutions
Education Education lllinois - IL. Building Automation Solutions; Ranging from single, $146,619,213
Software Solutions; AV Solutions |hundred-dollar transactions
and Instaltation; Server/Storage; to enterprise-wide multi-
Print; Endpeint Security; million dollar solutions
Chromebooks and Accessories;
Device Refresh; Windows
Devices; Charging Carts; and
Professional Development
Government Govermnment South Carolina - [Complete COW Technology Ranging from single, $142,166,726
sC Catalog Offering Covers hundred-dollar transactions
Category 1, 2 and 3 offerings to enterprise-wide multi-
million dollar solutions

Table 6: Ability to Sell and Deliver Service

Describe your company’s capability to meet the needs of Sourcewell participating entities across the US and Canada, as applicable.
Your response should address in detail at least the following areas: locations of your network of sales and service providers, the number
of workers (full-time equivalents) involved in each sector, whether these workers are your direct employees (or employees of a third
party), and any overlap between the sales and service functions.

Line

ttem Response * ‘ |

Question
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26 Sales force. CDW-G provides a sales force that is segmented to specifically support the unique
neads and challenges of Sourcewell Members in business segments including
nonprofit, federal government, state and local government, K-12 education, and higher
education. A breakdown of our U.S, sales force is as follows:

Nonprofit: We are a technology solutions partner to more than 5,000 nonprofit
organizations.

50+ dedicated nonprofit strategists and advisors

20+ nonprofit technology specialists

Federal Government: We are the largest reseller serving federal agencies. We
are a technology partner to defense, intelligence, and civilian agencies with more
than two decades of experience, CDWG is also a trusled integrator of National
Security Agency (NSA) Commercial Solutions for Classified (CSfC) program,

299 federal-focused account professionals

State and Local Government: We are a technology solutions and services
provider to state and local governments, public libraries, and first responders.

202 dedicated account professionals

K-12: We are a partner and advisor to more than 15000 schools including
public, private, charter, and parochial.

400 dedicated K-12 account professionals

12 strategists and learning environment advisors made up of former educators,
administrators, chief technology officers, and instructional technologists

3 education ambassadors covering state departments of education, K-12, and
higher education

8 professional development experts

10 Esporis specialists

Higher Education: We serve more than 2,800 institutes of higher education
including large public university systems, small private schools, technical and trade
schools, and community colleges. .

198 dedicated account specialists

Headquartered in Vemon Hills, linois, CDW has 53 offices throughout the U.S. and
Canada where CDW-G and CDW Canada sales force support Sourcewell Members.

Beyond our executive office and Eastern distribution center in Viernon Hills, lllinois,
and our Western distribution center in North Las Vegas, Nevada, our U.S. offices are
located in: Tempe, Arizona; Glendale, Irvine, and San Diego, California; Centennial,
Colorade; Shelton, Connecticut; Washington D.C.; Boca Raton and Tampa, Florida;
Chicago, Elk Grove, and Rosemont, lllinois; Carmel, Indiana; West Des Moines, lowa;
Overland Park, Kansas. Columbia and Croflon, Maryland; Detroit and Grand Rapids,
Michigan; Bloomington, Minnesota; St. Louis, Missouri; Omaha, Nebraska, Holmdel
and Cherry Hill, New Jersey: Liverpool and Pittsford, New York: Charlotte,
Greensboro, and Raleigh, North Carolina; Cincinnati, Cleveland, and Columbus, Ohic;
Portland, Oregon, Greenville, South Carolina; Sioux Falls, South Dakota; Nashville,
Tennessee; Austin, Houston, Plano. and San Antonio, Texas; Midvale, Utah: McLean,
Virginia; Bellevue and Seattle. Washington; and Appleton, Madison, and Milwaukee,
Wisconsin,

CDW Canada has 9 regional offices, located in Calgary, Edmonton, Montreal,
Ottawa, Etobicoke (HQ), Toronto, Vancouver, Victoria, and Winnipeg, with 900+ Sales
and Service Professionals. Market coverage is segmented by solutions including,
cloud platforms, networking and digital workspace, modern data center, partner
management. and managed services.

CDW Canada currently works with more than 4,500 actively-buying public sector
customers. Presently, there are more than 50 account managers and more than 20
field account executives comprised of advanced technology account executives and
enterprise account executives catering to the public sector.
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27 Dealer network or other distripution As a leading multi-brand provider of technology solutions and services, CDW-G
methods. partners with more than 1,000 original equipment manufacturers (OEMs) and
publishers to help ensure customers receive the right technology solution at the right
time for the right outcome,

Qur two distribution centers — Central Distnbution Center in lllincis and Westemn
Distribution Center in Nevada — have a combined space of nearly one million square
feet with a combined workforce of 570 coworkers. Working 24 hours a day, five
days a week, our distribution centers operate more than 5 miles of conveyors
feeding a tip-tray sortation system. Our logistics capabilities result in exceptional
defivery outcomes for our customers: 94 percent of orders placed by sales shipping
within 24 hours; 98 percent bin accuracy rate with product/quantity correct: and 99.3
percent shipment accuracy rate — all contributing to more than 24 complete inventory
furns annually. .

We receive, on average, more than 100,000 units daily via more than 40 tractor |
trailers with an average value of $20M and proudly boast of our receipt-to-stock time | |
of less than 2 hours. Qutbound numbers are equally notable with almost 100,000
units loaded onte more than 30 outbound trailers dally. Neary all the 3,500 inbound
customer returns are processed at Central Distribution Center, with 95 percent of
those processed in 24 hours.

CDW also maintains facilities in Canada with more than 900 coworkers and can
deliver anywhere in the country. We attribute this to our strategic relationships with
the industry's top distributors, with locations in Toronto, Mississauga, Calgary, and
Vancouver. COW Canada enjoys proprietary logistics programs with these distributors
— which are made available only to COW Canada customers. COW Canada has
access to more than $500 million in inventory through our distribution partner.

28 Service force. CDW-G offers fuli-stack engineering services teams to help accelerate innovation,
enhance customer experience, and oplimize collaboration while also delivering agility
and cost efficiencies. More than 3,000 coworkers worldwide are focused on our
integrated technology solutions, including:

1.000 solution architects
2,000 expert engineers
300 software engineers

Our service professionals are deployed into all segments, Qur focus on technology is
demonstrated by more than 15000 technology and process certificalions attained by
our coworkers,

Sourcewell Members can access support for our services at our 53 offices throughout
the U.S. and Canada.

Our U.S. offices include Tempe, Arizona: Glendale. Irvine, and San Diego, California;
Centennial, Colorado; Shefton, Connecticut, Washington D.C.. Boca Raton and Tampa,
Florida; Chicago, Elk Grove, and Rosemont, lllinois: Carmel, Indiana; West Des
Moines, lowa; Overland Park, Kansas; Columbia and Croflon, Maryland; Detroit and
Grand Rapids, Michigan; Bloomington, Minnesota; St. Louis, Missouri. Omaha
Nebraska; Holmdel and Cherry Hill, New Jersey: Liverpool and Pitisford. New York;
Charlette, Greensbhoro, and Raleigh, North Carolina; Cincinnati, Cleveland, and
Columbus, Ohio; Portland, Oregon; Greenville, South Carolina; Sioux Falls, South
Dakota; Nashville, Tennessee. Austin, Houston, Plano, and San Antonio. Texas;
Midvale, Utah; Mclean, Virginia, Bellevue and Seattle, Washington; and Appleton,
Madison, and Milwaukee, Wisconsin.

CDW Canada has 9 regional offices, located in Calgary, Edmonton, Montreal,
Ottawa, Etobicoke (HQ), Toronto, Vancouver, Victeria, and Winnipeg.

Along with our local branches, we have a network of more than 1,200 services
professionals and a fast-growing network of trusted service and solutions partners —
all trained to follow the same consistent approach, processes. methodologies, and
professional manner of CDW-badged engineers — to ensure Sourcewell Members
receive the full attention and resources they deserve,

With an eye to future demands and increasing complexities of technology, we have
expanded our available services through strategic acquisitions that have magnified our
presence as a leading solutions provider. Over the past five years, the following
acquisitions have further enabled us fo solve increasingly interconnected and complex
technology challenges:

On February 1, 2019, CDW Canada completed the acquisition of Scalar
Decisions Inc., a leading IT solutions provider in Canada. This strategic acquisition
expanded our CDW Canada solutions and services portfolio, extended our in-market
presence across Canada, and enhanced the value that we deliver to our customers.

In October of 2019, CDW acquired Aptnis. Inc. (Aptris), a distinguished IT
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service management solutions provider and ServiceNow Elite Partner. ServiceNow is
a leader in IT service management and digital workflow platfarm space and is
increasingly being used by our customers to drive digital transformation across their
organizations. Aptris’ talent and experlise further expanded CDWs services
capabilities in this fast-growing segment of the IT market and enhanced the value
that we can deliver to our customers,

In July of 2020, COW acquired IGNW, a leading provider of cloud-native
services, software development and data orchestration capabilities. The acquisition
expanded CDW's cloud-native professional services and deepened its technical
skillset.

In December 2020, CDW acquired assels of Aeritae, a ServiceNow Elite
Partner and Southern Dakota Solutions, a specialist in IT Assel Management design
and implementation. The acquisition further strengthened CDW's services capabilities
and deepened its consulting expertise.

In March of 2021, CDW acquired Amplified IT. a leading education-focused
consultancy that brings a blend of technical skills and knowledge to the K12 and
Higher Education markets. The acquisition enhanced CDW's services and solutions
capabilities in education.

In August of 2021, CDW acquired Focal Point Data Risk, a leading provider of
cybersecurity services with customers across a diverse set of industries. The
acquisition accelerated CDW's platform for world-leading identity and access
management, cybersecurity consulting, and talent development business.

in December of 2021, CDW acquired Sirnus Computer Solutions, Inc. (Sirius), a
leading provider of secure, mission-critical technology-based solutions. Sirius’ services
and solutions capabilties in key growth areas, including hybrid infrastructure, security,
digital and data innovation, and cloud and managed services enhance the breadth
and depth of COW's services and solutions offerings.

As of February 21, 2023, CDW acquired Locus Recruiting LLC {Locus), an
experienced consulting team specializing in information security, cloud computing
networking, and infrastructure. The acquisition has accelerated CDW's services
capabilities and deepened its consulting expertise.

As of June 6, 2023, CDW acquired Enquizit, an expenenced provider of AWS
cloud services that solve customer challenges and deliver meaningful outcomes
through innovative technical solutions. The acquisition has provided additional
capabilities to the COW Public Sector Cloud Services Practice and enables CDW 1o
accelerate its public sector customers’ cloud strategies. ||
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29 Describe the ordering process. If orders
will be handied by distributors, dealers or
others, explain the respective roles of the
Proposer and others.

Sourcewell Members place their orders with COW-G directly through Rubi, our online
customer portal. We also accept orders via e-procurement , Purchase Order (email,
fax, U.S. mail}, leasing, financing, and credit cards.

Authorized users use their Rubi account on www.cdw.com to purchase products
quickly and easily. Rubi's cart and checkout features enable users to:

Quickly add items to their cart for purchase

Save time on re-orders

Share shopping carts with colleagues

Estimate shipping costs with the Shipping Calculator option before checking out

Standard Checkout: Users select shipping, billing, and payment options as they go
through the checkout process. From the shopping cart page a user can:

Add more items to the cart

Adjust guantities

Save the cart for future purchase

Save the cart as a bundle that can be re-purchased

Email the cart to a colleague

Create a standard quote

Check out using the standard checkout feature

Custorn Catalogs: Sourcewell Members can view and purchase from CDW's entire
online catalog of products on www.cdw.com, or a designated Administrator ¢an create
customized catalogs with specific product offerings from which users may purchase.
The Administrator can assign rights to specific catalogs to specific groups of users,
making it easy for users to select approved products.

The Custom Catalogs feature lets the Administrator efficiently creale catalogs using
one or more established rules. These rules determine what products to include in a
cataleg based on a variety of criteria including part numbers, past purchases,
company favorites, approved products, contracts, or search criteria.

Order Status: The Order Status feature of the Rubi portal provides complete order
status information with time saving links. This feature enables users to:

View all recent orders (from the past month to as far back as three years)

Search for a specific order by P.O. number, order number, purchaser, or
purchase date

View order and invoice details

Fitter orders according to any of the following criteria:

Cancelled

All Items Shipped

Scme ltems Shipped

Not Yet Shipped

Backordered Item(s)

Processing Orders

View individual shipment details and tracking information

Add mobile number to get delivery SMS text message notifications

Print a copy of a packing list or original invoice

Repurchase a past order

Download a report to Microsoft Excel with all open orders

Initiate a product retum

30 Describe in detail the process and
procedure of your customer service
program, if applicable. Include your
response-time capabilities and
commitments, as well as any incentives
that help your providers meet your stated
service goals or promises.

Bid Number: RFP 121923

The foundation of CDW-G's customer service program is the account team, including
dedicated account managers who are the first point of reference for any questions or
issues a customer faces. Sourcewell Members have easy access to their account
manager through email, phone, text, or online chat.

As a backup to their account team, Sourcewell Members have access to CDW-G
customer relations, technical suppori, and site support via online chal, email, and
phone from Monday through Friday during the following hours:

Orders, Quotes & Availability

Online Chat. 8 am. to 7 pm. CT

Email (cdwsales@web.cdw.com). Reply within 24 hours
Phone (800.800.4239). 7 am. to 7 p.m. CT

Status, Returns & Billing

Oniine Chat: 7 a.m. to 6 p.m. CT

Email {CustomerRelations@web.cdw.com): Reply within 24 hours
Phone (866.782.4239): 7 am. to 9 pm. CT

Sign In, Password & Settings

Online Chat: 7 am. to 6 pm. CT

Email (e-account@web.cdw.com): Reply within 24 hours
Phone (888.239.7270): 7 am. to 6 pm. CT

Technical Support
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Ornline Chat: 7 am. to 7 pm. CT
Email (support@cdw.com). Reply within 24 hours
Phone {800.383.4239): 7 am. to 6 p.m. CT

Managed Services Support
Email (COW-ECC@cdw.com). Reply within 24 hours
Phone (866.239.7270); 7 am. to 6 pm. CT

Customer relations representatives complete a 6to 8-week training program upon hire,
ensuring quality and consistency across the department. We source candidates with
customer service experience and a dedicated trainer provides individual and group
training. We offer career paths within this department, helping us retain talent and
experience.

Escalation Plan

CDW-G’s unyielding focus on customer satisfaction empowers all coworkers with a
detailed communication plan, clear escalation path, and issue resolution guidelines
and practices to address customer issues and concerns. Should an account manager
be unable to resolve any issue, they can escalate promptly, first to their sales
manager, then to their sales director, on their vice president, and above. At each .
step, additional resources are engaged, and data 1s collected as needed. Sourcewell
Members can rest assured that each situation is carefully reviewed and identified
promptly to ensure rapid and complete resolution. Following resolution of escalated
issues, root cause analysis exercises help determine cause and. when necessary.
identify preventative measures such as training or system edits that can be put into
place promptly.

Post-sales escalations, such as tracking lost packages, submitting claims to carriers
and closing the loop on any Return Merchandise Authonzations (RMAs) and
dispatching replacements for damaged or defective products, etc., are resolved
through COW-G's customer relations representatives,

Customer relations supervisors execute reviews on all customer relations
representatives’ activity at the end of the day to ensure customer issues are handled
promptly and thoroughty. Customer relations Quality Analysts review 20 cases per
customer relations representative per month to monitor quality metrics, identify and
share best practices, and suggest updates to processes or training.

Customer Service Metrics

Excellence in customer service is a top priority for COW. We have quality controls
and metrics in place to ensure high quality standards across the organization, We
track and monitor a variety of service melrics and ratios daily to ensure we provide
continugus, high-guality customer service. We adjust and evaluate process changes,
as needed, when we see increased volume of a particular issue.

Loyal customers are the backbone of our business. COW understands that loyalty
hinges upon the guality of the end-to-end experience with us. Since 2000, with our
Customer Feedback Program, we issue a semi-annual survey which gathers
experiential information on customer-facing departments including shipping, customer
relations, and the customer’s Sales team. Customers assess key touch points and
high-level company characteristics.

Customers are selected on a random basis to participate n the surveys. If a
customer provides a respense that is ranked poor or fair, a specialist from CDWs
Quality Assurance team will contact the customer to determine the reason for their
unsatisfactory response and offer additional action to reclify the problem. We also
issue weekly surveys to provide real-time feedback that assist new customers and
those with fewer employees. As a testament to our dedication to customer service,
CDW is a past winner of the Forrester Groundswell Award for B2B Listening,

Recent results based on a percentage of Excellent/Very Good ratings show:
+  Overall Performance Account Manager. 85 percent

. Customer Service Staff: 82 percent

s Delivery Process: 81 percent

“Scale: Excellent, Very Good, Good, Fair, Poor

3 Describe your ability and willingness to COW-G is willing and able to provide our products and services to Sourcewell
provide your products and services to participating entities in the U.S. In addition, we have the capabilities to support those
Sourcewell participating entities in the entities should they have international needs, such as colleges and universities with ¥
United States. global campuses. We operate from four international hubs, and each year expont to
more than 150 countries,
32 Describe your ability and willingness to CDW-G is willing and able to provide our products and services to Sourcewell
provide your products and services to participating entities in Canada. As with our U.S. offerings, we offer suppon to those |*

Sourcewell participating entities in Canada. (that may have internalional locations and needs.
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33

Identify any geographic areas of the United
States or Canada that you will NOT be
fully serving through the proposed contract,

There are no geographic areas of the United States or Canada that CDW-G is
unable to support.

34

Identify any Sourcewell participating entity
sectors {i.e., govemment, education, not-for-
profit) that you will NOT be fully serving
through the proposed contract. Explain in
detail. For example, does your company
have only a regional presence, or do other
cooperative purchasing contracts limit your
ability to promote another contract?

CDW-G is proud to serve all participating entity sectors served through the current
and proposed contract, including customers in the government, education, and not-for-

35

Define any specific contract requirements
or restrictions that would apply to our
participating entities in Hawaii and Alaska
and in US Territories,

Participating entities in Hawaii, Alaska, and in U.S. Territories have full access to
CDW-G technology solutions and services with no specific contract requirements or "

Table 7: Marketing Plan

tine
Item

Question Response *
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36 Describe your marketing strategy for |CDW-G understands and appreciates Sourcewell's vision to ‘provide leading solutions that
promoting this cantract opportunity. empower community success.’ CDW-G has dedicated marketing teams that align with our
Upload representative samples of your (public sector business units that develop and execute demand-generation marketing
marketing materials (if applicable) in |strategies and programs. The marketing team leverages marketing technologies to create
the document upload seclion of your  |virtual events, emails, and digital campaigns designed to build awareness, develop
response. customer engagement, and generate demand for products and services by nurturing leads
to conversation,

With contract-specific targeted strategies, combined with industry-standard best practices,
actions. and actvites, COW-G delivers a comprehensive contract marketing and support
plan positioning us to serve Sourcewell Members across the U.S. and Canada.

Actions already in place for our current Sourcewell Technology Catalog Contract will
continue uninterrupted, for compounding benefit. Cur contract marketing strategy includes
advertising and cobranding efforts, event attendance and support, publications and sociaf
media, purposeful contract launch, and focused contract growth and success efforts, each
of which are detailed below.

Advertising and Cobranding. A holistic marketing stralegy focuses on the solution
capabilities of COW+G's Sourcewell portfolic of products and services. We work with
internal and external marketing teams to profile COW-G and partner-delivered technology
products, services, and solutions. Custom contract and portfolio fiyers are created for all
business units and include detailed contract benefits and COW-G contact information.

Event Attendance and Support, CDW-G sponsors, attends, and presents at national,
statewide, and local events focused across the Public Sector - Federal Government, State
and Local Government, K-12 and Higher Education, and Public Safety, with audience-
specific messaging, training, and education opportunities. We proudly display our
Sourcewell materials and engage with customers to help them see the value of our
contract solutions. A representative sampie of large events where we market Sourcewell
ncludes:

Future of Education Technology Conference (FETC); EDUCAUSE; National
Association of Education Procurement (NAEP) ~ National and Regional, State-based
Digital Government Sumnmits; National Sheriffs Association (NSA); National Police
Association (NPA); and the International Society for Technology in Education (ISTE)

Publications and Social Media. CDW-G partners with industry experts to publish
sector-specific online and hardcopy magazires for State Government {StateTech), K-12
(EdTech Focus on K-12), and Higher Education {EdTech Focus on Higher Education).
These publications deliver relevant content via print, blog, video case studies, and e-
newsletters on topics including classroom, cloud, data center, hardware, software, security,
and services. Working with our marketing teams, we will identify opportunities to profile
Sourcewell Members' path to success with current challenges and solutions.

Focused Contract Growth and Success Efforts. Dedicated resources from COW-G
Strategic Programs oversee outcome-based actions and activities to support continued
growih and success for our Sourcewell portfolio. Actions and impact are tracked across
sales and cusiomer engagement. CDW-G Stralegic Programs is actively engaged with
developing and delivering customer-facing webinars on myriad topics, including by not
limited to cyber and physical security, esports, professional services, wireless solutions,
and more. The team also develops topical marketing campaigns across business units,
analyzes customer spend (high, midrange, and low) to tailor customer outreach messages,
and works with internal teams to ensure the COW-G Sourcewell Member webpages are
maximized.
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37

Describe your use of technology and
digital data (e.g., social media,
metadata usage) to enhance
marketing effectiveness.

To help enhance marketing effectiveness, the Markeling team has developed digital
programs that include digital events and campaigns that resonate with target audiences to
drive higher engagement and optimize coordinated marketing and sales efforls. CDW-G
uses Twitter, Facebook, and Linkedin as additional avenues for marketing, education,
updates, and general communication with Sourcewell Members, Active social media helps
users stay informed with links, posts, and arlicles of interest in the way that they choose
to receive information. CDW-G employees are educated on and encouraged to be aclive
in social media; our Social Squad pushes customized content of interest to and through
social media outlets including relevant articles, emerging technology news, information on
available contracts and upcoming events in customer-specific markets. The Marketing team
actively track and reports digital engagement.

We also provide Sourcewell Members with access to CDW's curated information
repository with more than 2,000 entries and counting across topics including cloud, data
analytics, data center, digital workspace, hardware, networking, security, services, and
software. Sourcewell Members may be directed to CDW's Research Hub
(www.cdw.com/content/cdw/en/research-hub.html) stocked with meaningful and timely
information delivered in the form of aricles, interviews, step-by-step instructions, product
information and comparison sheets, and presentations to help more clearly define a
solution available through Sourcewell. Authored by our subject matter experts, articles help
customers navigate and digest the overwhelming amount of data that comes at them every
day as they work to define and understand technology solutions and services.

Using tools like Kronologic — enabling Al-powered meeting scheduling — allows CDW-G to
tailor messages to Sourcewell Members by customer set, topic, solution, and even time of
the year. Messages include access to the dedicaled account managers calendar, which
allows Sourcewell Members to schedule meetings at their convenience. Kronologic takes
the guess work out of scheduling and even sends reminders and updates. A recent CDW
Kronologic campaign enabled 800 meetings for 200 account managers in one week.

38

In your view, what is Sourcewell's role
in promoting contracts arising out of
this RFP? How will you integrate a
Sourcewell-awarded contract into your
sales process?

A key role for Sourcewell in promoting contracts arising from this RFP is maintaining an
up-to-date website including detailed contract and contract information. This provides an
easy way for Sourcewell Members to understand the contract offerings as well as connect
with contract holders such as COW-G. We also believe that participation in a variety of
opportunities for connection — from conferences, such as H20 and Room to Grow, to
webinars and podcasts — provides key chances for cobranding and introductions.
Sourcewell also offers a state-of-the arl recording and broadcasting studio, which can offer
unique capabilities in promoting the contract to a wider audience.

As a cument partner, COW-G is already experienced in promoting the Sourcewell contract,
We intend to quickly integrate any updates or changes related to the new contract,
utilizing tools like contract launch activities, with our CDW-G and CDW Canada operations.

39

Are your products or services
available through an e-procurement
ordering process? If so, describe your
e-procurement system and how
governmental and educational
customers have used it.

Bid Number: RFP 121923

CDW provides its technology solutions through e-procurement in the form of Rubi, which
represents the evolution of our customer portal, online account center, and the digital
enablement of our customers.

Rubi supports governmental and educational customers and serves as a trusted digital
advisor to Sourcewell Members, helping them plan, procure, and manage assets across
their technology lifecycle with greater confidence and less complexity.

From one central portal, configurable for relevance, Sourceweil Members can simplify the
ordering process, access industry knowledge, and collaborate with technology experts to
take more informed action on investments,

Key features and functions of Rubi include:

Action Items: Receive reminders and notifications on new quotes, order approval
requests, expiring payment methods, and more.

Orders: View order status and keep tabs on what has shipped, is pending, awaits
approval or is on backorder.

Shipment Tracking: Drill down into process orders and access tracking numbers and
ship status.

Research Hub: Tap into industry insights to leam about the latest technology trends
and solutions,

Rubi Mobile App: Act on quotes and purchases, view and track orders, and
approve orders from anywhere with this additional option.

Through the Security Settings feature, Rubi provides Sourcewell Members an efficient
method for granting users control of and access to specific website features and
information. This feature enables Sourcewell Members to:
Assign roles, restrictions, and permissions to individual users and groups of users.
Grant users access to all products COW-G offers or only to specific catalogs.
Allow users to view only their quotes, orders, and purchase history.
Grant users’ righls to view multiple accounts.
Assign responsibility for following established workflows as a purchaser or approver.
Grant administrative rights to set up and maintain advanced website features

including the Purchase Authorization System, Custom Catalogs, Asset Management, and
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Security Settings.

Using Rubi, Sourcewell Members have complete visibility into their technology history and
the ability to access multiple features and complete tasks including:

Contacting their COW-G team

Placing orders

Searching order history

Managing assets

Administering order approval workflows

Defining and govemning technology standards

Viewing contract pricing

The Rubi homepage can be configured to a Sourcewell Member's needs, saving time and
putting the most important decision-making information at their fingertips, including:
Managing subscriptions -
Managing quotes
Streamlining repeat purchases (bundles and favorites)
Approving orders

Rubi also provides key insights to Sourcewell Members to help reduce guesswork and
uncover opportunities for Sourcewell Members to accurately plan their technology
implementations. These include:

Estimated time of amivalfinventory/supply chain insights to support implementation

Order tracking

Order status

Current CDW Research Hub information

The Rubi portal also allows Scurcewell Members 1o access consolidated information for
two or more related accounts online (for example, headquarters and depariments). Upon
request, account managers will assist in enabling administrators to view, place, and track
orders across the organization without having to log on to multiple accounts and create
quotes for multiple accounts. This helps centralize the purchasing process while letting
administrators place and track orders by address and location,

This capability allows access to the following types of information for accounts linked
together;

Order status

Quote activity

Purchase history

Financial reporing

Purchase approval system

After purchase, Rubi allows Sourcewell Members to manage their hardware, software, and
subscriptions purchased from CDW-G in the Asset Hub section of their Rubi portal on
cdwg.com. The Asset Hub experience includes:

An asset overview page that shows a view of hardware and software assets
purchased from CDW-G, including the total counts of products, asset age, and spend
across asset type, category, and brand.

A hardware overview page, where Sourcewell Members can view and filter across
their hardware assets based on type, brand, asset age, and more. Additionally, Sourcewell
Members can click on each fine item to see more details.

A hardware detail page, where Sourcewell Members will see information such as
the quantity owned of a specific asset, technical specifications, availability, prior orders,
and can also re-purchase quickly by using the “Buy Again” button.

A software overview page, where Scurcewell Members will see software assets
broken out across brands, can view total counts of software products and associated
licenses and seats, and can quickly view upcoming renewals. Sourcewell Members can
also access and filter a list of software assets and click to view more details.

A software detail page, where Sourcewell Members can view license counts, product
afiributes, associated licenses for that asset based on order history, and renewal dates for
renewable software assets. Additionally, from this page, Sourcewell Members can request
a quote for a software renewal.

A subscriptions page where Sourcewell Members can manage their software
subscription assets, including renewal and adding/remaving seats.

Table 8: Value-Added Attributes

Line

ltern Question Response* | ,
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40

Describe any product, equipment,
maintenance, or operator training
programs that you offer to
Sourcewell participating entities.
Include details, such as whether
training is standard or optional,
who provides training, and any
costs that apply.

Through our highest-level partnerships with leading OEMSs, publishers, and service providers,
CDW-G works to facilitate product, equipment, maintenance, and operator training programs
that are customized to the needs of Sourcewell Members. These training programs are
designed to deliver the exact skills customer teams needed to lead, support, and maximize
the value of technology solutions in today's environment.

As an example, and specific to CDW Education, our Leaming Environment Advisors and
Education Strategists help educators maximize the power of technology in the classroom
with Blueprint to Design, a no charge consultation that provides a formal deliverable
outlining the ideal learning environment combining technology and classroom infrastructure. In
addition, we connect schools with leading-edge technology training available through our
partners including the Palo Alto Cybersecurity Academy, available at no charge with
complete curriculum and student exercises, and similar programs focused on professional
development and academic enrichment.

Any training program delivered is opticnal and based on the needs andfar requests by a
Sourcewell Member, and costs are based on a variety of factors such as size and scope.

41

Describe any technological
advances that your proposed
products or services offer.
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Aligned with leading technology solution providers from around the globe, COW-G helps
Sourcewell Members stay on track by co-developing emerging technology strategies. These
strategies help give better insights into solution delivery, process optimization, and more.

The COW Emerging Tech practice helps Sourcewell Members enhance their technology
experience, improve workplace safety, and reduce overhead costs. When technologies like
the Internet of Things (loT) are used with existing infrastructure, organizations can use
Emerging Tech to heip achieve business goals, drive innovation, and open doors to new
solution strategies enabled with technology. Through Transformation Workshops, Sourcewell
Members work with CDW-G subject matter experts to better understand data needs,
determine return on investment, and evaluate foundational infrastructure to determine if any
technical components should be retired, evolved, or added.

Two public sector examples of COW-G's commitment to maximizing advances in technology
products and solutions are detailed below — Public Safety and Esports.

Public Safety. Technology has come a long way from being merely a convenience to being
2 must-have for public safety. Today's offerings can raise operational efficiency, ease the
constraints of distance, speed critical communication, and heighten safety for everyone. But
transformation can be difficult. Between technology's rapid-fire changes and public safety's
inherent rules, needs and challenges, Sourcewell Members need a special kind of
knowledge to make IT perforn — without having to be an expert,

CDW-G's Public Safety Technology Strategists help guide customers to the most impactful
choices — addressing requirements, policies, and strategies, with outcome-based design and
implementation. Cur public safety capabilities include:

Video. Cut travel time. Create force multipliers. Raise situational awareness and
speed response. Do remotely what was once possible only in person with solutions that
include in-vehicle video, capture, and management; body-wom cameras: interview room
monitoring; fixed security; surveillance; analytics; collaboration and telepresence: and case
management.

Mobility. Accelerate collaboration and communication from anywhere with mobile data:
laptops and tablets; data collection and scanners; mobile printing; GPS and automatic
vehicle location; mobile access routers; Wi-Fi solutions: advanced authentication: VPN and
mobile software; and cloud solutions.

Data Center. Support growing data loads. Ensure enough bandwidth for increasingly
complex communication. Keep it all secure with solutions that include servers and storage
area networks; hyperconverged infrastructure; backup and recovery; virtualization;
cybersecurity; unified communications; enterprise wireless; alert and mass notification
systems, and power and cooling.

Esports. With years of experience and deep parinerships with leading gaming
manufacturers, COW-G partners with Sourcewell Members to help develop a comprehensive
Esports sclution. Handling the data center, networking, Esports arena design, and game
streaming, CDW-G can help with every step of the Sourcewell Member's Esports program,
Regardless of if the institution is just getting started with Esports or if they are looking to
take their game to the next level, we offer solutions for all Esports IT needs,

COW-G Esports Consultation Services, Qur Learning Education Specialists, all with
hands-on experience in educational settings, offer solution consultation sessions with
Sourcewell Members across K-12 and Higher Education to help design and implement
purposeful, outcome-driven Esports solutions — from competition-ready hardware, to Esports
spaces, infrastructure, professional and managed services, and more. CDW-G's Esports in
Education team is here to assist with all Esports needs. As a value add for working with
CDW-G, the team can assist with:

Presentations to build stakeholder support

School-level consultation

Clinics and curriculum design through our partnership with North America Schotastic
Esports Federation (NASEF)
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NASEF Partnership. CDW-G's partnership with the North America Scholastic Esports
Federation provides deep benefits to Sourcewell Members. NASEF's mission is to “provide
opportunities for ALL students to use Espors as a platform to acquire critical
communication, collaboration, and problem-solving skills needed to thrive in work and in life."
In addition to the knowledgebase, they provide for Esporls programs, their approach to the
Esports ecosystem is clearly aligned with Sourcewell's vision and mission to provide leading
solutions that empower community success.

Cloud and SaaS Management: Inscape is a CDW built cloud and SaaS management
platform that is designed to increase productivity, reduce costs, and improve your security
posture regarding your Microsoft, AWS, and GCP investments. Inscape helps customers
discover, manage, govern, report, optimize, and adopt these investments by consolidating
many tools into one—the art of cloud management. These services include:

Inscape Cloud Management: Gives you visibility into your cloud spend with COW. You
can monitor costs, spot trends, create and manage budgets with custom alerts based on
your Microsoft 365, Azure, and AWS cloud spend and gel cost saving recommendations.

Inscape Anomaly: Get quick, cost anomaly alerting and prediction for your Azure,
AWS, and GCP environment,

Inscape Microsoft 365 Management: View reports and get insight and control over
licensing, permissions, security risks, and threats.

Inscape Team Captain: This service will help you with governance around your
Microsoft Teams environment.

Inscape Productivity Insights: Easy to pull reports of your team's productivity in
Microsoft Teams and Qutlook,

Inscape Adoption: Self-help portal to aid you in the dual challenges of Adoption and
Change Management.

Inscape Training: tncludes 2500+ Office 365 training videos, quizzes, gamification, and
the ability to add assignmenis.

42 Describe any “green” initiatives CDW, and CDW-G by extension, is committed to being a good steward of the environment
that relate to your company or to  |and of our earth's natural resources. Qur environmental palicy and Environmental
your products or services, and Management System underpin the structure, practices, and procedures for our environmental
include a list of the cerifying program. As pait of our commitment to continuous improvement, we regularly evaluate the
agency for each. efficiency of our use of natural resources.

In 2022, we made significant progress on our environmental priorities, including climate
action, energy efficiency and waste reduction. Notable highfights included:

Created our cross-functional, geographically diverse Climate Task Force to drive
greater climate awareness. This group worked with outside experts to develop our long-
term, enterprise-wide climate strategy and action plans.

At our two U.S. distribution centers, we outperformed our waste diversion goal of
mare than 30 percent for the fourth year in a row and recycled thousands of tons of
packaging material, cardboard, and paper,

Enabled online searchable access for customers to an expanded portfolio of
environmentally certified products (Energy Star, EPEAT and TCO Certified) and a broad
range of cloud-based solutions that improve energy efficiency.

Expanded our IT Asset Disposition (ITAD) program, which facilitates the recovery and
recycling of devices that are no longer being used, to benefit the environment and protect
the security of users' data.

Maintained environmental management system and energy certifications in the U.S..
Canada, and UK,

Attained I1SO 14001:2004 Certification in Canada

We have environmental programs at all CDW facilities. All CDW distribution centers {two in
the .S, and one in the U.K.} and two of our U.K. offices hold ISO 14001 certifications, the
international standard for Environmental Management Systems. Additionally, our largest office
locations globally, as well as our UK. distribution center, have energy certifications — LEED
in the U.S. and Canada, BOMA in Canada, and BREEAM/REGO in the UK. These
certifications provide frameworks for monitoring and enhancing our programs. Additionally,
our remole deployment services promote efficiency and productivity while reducing our
environmental impact,

We track our energy usage and continue to seek ways to drive further efficiency. As pan of
our ISO 14001 environmental management certification, we identify, assess, and plan for
implementation of additional energy efficiency improvements. We take sustainability factors
and energy certifications into consideration when we evaluate new real estate options.

Our energy efficiency measures include indoor and outdoor LED lighting, motion sensor
lighting, and conveyor systems in our distribution centers that turn off in response to
inactivity, and “smart” HVAC systems that adjust according to business hours and seasonal
temperatures. We are also working with cur third-party shipping and logistics partners to
develop transportation management systems and delivery schedules that help them increase
their own energy efficiency, which helps to reduce our transportation-related emissions,
Currently, approximalely 98 percent of cur U.S. shipments are delivered by carriers enrolled
in the U.S. EPA SmartWay Transport Partnership, which helps companies advance supply
chain sustainability by measuring, benchmarking, and improving freight transportation
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|efﬁciency. and more than 72 percent of our U.S. shipments are handled by carriers with
climate goals. COW UK has multiple transportation efficiency efforts in place. including using
net zero couriers, bulk purchasing and delivery, and reducing air travel through in-country
services.

Given the non-manufacturing nature of our operations, our facilties do not represent a
significant carbon footprint. In fact, our Scope 3 (value chain) greenhouse gas emissions
represent the vast majority of our total greenhouse gas emissions. We regularly report our
Scope 1, 2. and 3 greenhouse gas emissions. The development of our SASB and TCFD
\disclosures have enhanced internal awareness of our climate impact. a fundamental step in
the decarbonization journey. By completing our greenhouse gas inventory across our value
chain, we are learning more about our best opportunities for further carbon reduction.

CDW 15 committed to supporting sustainability and responsible consumption through
materials efficiency and a reduction in waste to landfills. With a wide variety of recyclng
and reuse programs across our office and warehouse facilities, our largest impact is in two
areas: 1) reducing distribution center waste from packaging and other materials, and 2)
managing electronic waste. In addition to addressing packaging waste and electronic
waste, our other efforts include:

Use of digital documentation when possible and recycling shredded paper documents
when used

Recyeling and composting of cafeteria waste

Elimination of plastic bottles from vending machines in our offices and warehouses

Elimination of single-use plastic cups

Company-wide internal toner cardridge recycling program

Recycling centers on each floor of our office locations

Recycling chutes for certain materials at our distribution centers

Collaboration across procurement funclions to reduce the need for consumable
supplies and increase recycling possibilities across our offices

CDW Canada became one of Cisco's first Canadian partners to receive the Cisco
Environmental Sustainability Specialization. CDW Canada was recognized for its commitment
to reduce material consumption and waste. To be eligible for this distinction, the CDW
Canada team completed required Cisco-delivered courses, passed all corresponding
requirements, and signed Cisco’s sustainability pledge. With this recognition, Cisco and
CDW work together to support each other's sustainability progress, meet government
mandales, and provide additional customer opportunities through mutually sustainable
business practices.
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43

identify any third-party issued eco-
labels, ratings or certifications that
your company has received for
the equipment or products
included in your Proposal related
to energy efficiency or
conservation, life-cycle design
{cradle-to-cradle), or other
green/sustainability factors.

Given our role in the technology sector as a leading multi-brand solutions provider,
CDW-G's greatest oppartunities to impact the environment iie in collaborating with our
supply chain and working with our technology partners to promote their environmentally
certified products and solving for our customers' outcomes around their Environmental,
Social, and Governance (ESG) goals and priorities.

In 2022, COW was recognized by EcoVadis with a silver sustainability rating for having a
top-tier sustainability management system, finishing among the top 25 percent of companies
scored.

We have made it easier for our sales teams and customers to identify and select from a
broad range of environmentally cerified products (Energy Star, EPEAT, and TCO Cerified)
and cloud-based solutions that deliver added energy efficiency. COW e-commerce sites
enable customers to filter their online catalog search to identify and buy third party-certified
products, and our sales teams are trained to assist clients with finding and selecting these
products.

CDW-G has our own internal paolicy for recycling universal waste. We do not take back old
equipment from customers; however, we direct customers to industry-leading service
providers for trade-in and ITAD programs.

ITAD services include but are not limited to data wiping, asset removal, evaluation,
recycling, onsite shredding, potential value back credit to maximize recovery, and depot
services. COW ITAD offers many benefits to Sourcewell Members, including:

Logistics services for quick and efficient removal of equipment from client facilities

Device pickup including palletizing equipment, shrink wrapping, and transport

Document of Liability Transfer provided to indemnify client from any environmental
liability

Ensure removal of all client information and software from electronic media and assets

U.S. Department of Defense (DoD)-compliant erasure services in full support of
government standards

EPA-approved disposal

Zero-landfill policy

Complete serialized reporting available via a website

CDW-G also offers customers, through our Printer Supplies Program, complimentary
enroliment in PrintReleaf, a third-party cetification program that empowers organizations to
sustain and grow global forest systems through:

Ongoing measurement of paper consumption

Custom paper footprint and forest impact insights

Opportunities 1o automatically “releaf” forests through reforestation projects of the
customer's choosing

Since CDW joined the program in June 2018, COW customers have collectively offset the
equivalent of more than 1.2 billion standard pages of paper consumption by supporting the
reforestation of more than 140,000 trees. Additionally, our T teams in the U.K. have
implemented a “Pin to Print" program across all offices and warehouses, enabling enhanced
print queue management to reduce wasted print jobs.

CDW is also working with pariners on programs to help customers better manage their
print needs and costs and stay within their corporate policies for sustainability.

44

Describe any Women or Minority
Business Entity (WMBE), Small
Business Entity (SBE), or veteran
owned business cerifications that
your company or hub partners
have obtained. Upload
documentation of certification {(as
applicable) in the document
upload section of your response.

Bid Number: RFP 121923

COW-G understands and appreciates that Sourcewell and Sourcewell Members promote
and support diversity and local business initiatives through this procurement process. As a
large business, COW actively works to create a meaningful sourcing plan with minerity
small, local, veteran-owned, and other diverse suppliers.

Based on our experiences serving customers across the public sector in the U.S. and
Canada, diversity initiatives vary widely and may not always be met by a single certification,
COW-G supports Sourcewell Members in meeting their unique diversity goals with access
to our robust diverse supplier network, with partners holding varied certifications, including

Minority-Owned Business Enterprise (MBE) .

Women-Owned Business Enterprise (WBE)

Lesbian, Gay, Bisexual, Transgender-Owned Business (LGBT)

Minority-Owned Small Business (MOSB)

Women-Owned Small Business (WOSB)

Small Disadvantaged Business (SDB)

8(a) Small Business

Veteran-Owned Business Enterprise (VBE)

Veteran-Owned Small Business (VOSB)

Service-Disabled Veteran Owned Small Business (SDVOSB)

Historically Underutilized Business Zone (HUBZone}

Business and Supplier Diversity

Launched in 2007, CDW's Business Diversity program goals are to increase procurement
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epportunities for direct and indirect spending with small, minority-owned, women-owned.

veteran-owned, service-disabled veteran-owned, and other small, disadvantaged businesses.
Since that time, CDW diverse spend has risen to $25 billion since the program's inception,
which has been accomplished by building relationships with qualified small, diverse |
businesses o assist us and our customers in meeting diverse procurement goals.

Currently, CDW has more than 1,300 partnerships with minority, women-owned, veteran-
owned, and other small, disadvantaged businesses including, but not limited to product
manufacturers, distributors, and service providers that can be leveraged to help meet the
needs of Sourcewell Members.

Highlights from our Business Diversity program over the past four full calendar years (2019-
2022) include;

In 2022:

CDW's overall diversity spend peaked at $3.6 billion with small, diverse suppliers.

CDW was included in the 2022 America's Top Corporations for Women Qwned
Business Enterprises L

CDW is a 2022 Best of the Decade honoree., These corporations are the best-of-the-
best in supply-chain diversity, excelling in their staunch commitment to minority business
development and inclusion. This prestigious list celebrates outstanding supplier diversity
programs that consistently drive progress and incomparable innovation in the supply chain.

In 2021

CDW's overall diversity spend exceeded $3.4 billion with smali, diverse suppliers.

CDW more than doubled the size of its business diversity team to establish greater
engagement with local suppliers in our customers’ communities,

CDW was included in the Top Veteran-Friendly Companies by US Veteran's Magazine.

CDW was recognized by Black EO Journal — Best of the Best as a Top Supplier
Diversity Program.

In 2020

CDWs overall diversity spend exceeded $2.6 billion with small, diverse suppliers.

Minority Business News (MBN) Diversity presented COW with its award for 2020
Supplier Diversity Program of the Decade.

The National Veteran-Owned Business Association bestowed CDW with its Best
Corporation for Veteran's Business Enterprises Program award.

CDW was honored by both Forbes and the Human Rights Council (HRC) foundation
for our diverse and inclusive cullure. In Forbes' Best Employers for Diversity, CDW came in
at #84 out of 500 companies overall, and in the top five of the 27 llincis-based
organizations on the list. The HRC Foundation named CDW one of the Best Places to
Work for LGBTQ Equality as it earned a 100% on the Corporate Equality Index.

In 2019:

CDW's overall diversity spend exceeded $2 billion with small, diverse suppliers.

CDW became a member of the Billion Dollar Roundtable (BDR), joining an exclusive
group of U.S.-based companies procuring more than $1 billion annually from minority- and
women-owned businesses on a first-tier basis.

CDW was recognized as a Best of the Best in Supplier Diversity Program by US
Veterans Magazine.

Ancther aspect of the CDW Business Diversity program is our support and participation in
various organizations and events focused on developing relationships and business
opportunities within diverse communities. COW is a National Corporate Member of the
National Mincrity Supplier Development Council, Inc., and The Women's Business Enterprise
National Council. CDW supports additional erganizations across the U.S. and Canada
including the National Veteran Owned Business Association and the National Gay and
Lesbian Chamber of Commerce. In addition to financial contributions and support, COW
also engages on advisory councils, attends and hosts events, and provides resources and
subject matter experts to support the organizations’ focus on continued growth and success.
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45 What unique attributes does your |CDW:G has taken a proactive and specialized approach in the last several years in
company, your products, or your expanding and improving our offerings to Sourcewell Members by industry. This has invoived
services offer to Sourcewell looking at specific technology trends, understanding customer priorities, and offering tum-key

participating entities? What makes [solutions in the following segments and solution areas:
your proposed solutions unigue in

your industry as it applies to K-12 Education

Sourcewell participating entities? Device Ecosystem
Classroom Transformation
Cybersecurity

Networking Infrastructure
School Safety

Higher Education
Student and Institutional Devices
AN Transformation
Connected Community
Hybrid |nfrastructure
Cyber and Physical Security

State and Local Government
Cybersecurity
Program-Based Accounts
Public Safety
Device
Transformational Government

We have focused efforts on developing technology solutions for each of the above
segments that ensure the right outcomes for our customers.

An example is COW-G's mature practice for providing devices to K-12 districts nationally.
CDW-G has built a comprehensive solution for K-12, based on the lifecycle of the purchase
that includes the following capabilities and services:

Device roadmaps to help each district understand the industry landscape, technology
advancements, and features that should be considered when selecting a device for student
or institutional use,

Consulting sessions with a CDW Education Strategist to provide guidance on
technology adoption for increased leaming.

Robust portfolio of professional development partners.

Best practices for defining technology standardization with each district.

Project management aligned to supply chain and to ensure large device roltouts are
successful and on time,

Pre-shipment device configuration to provide low/no touch devices for district IT staff,

Local warehousing and local deployment services, including last-mile delivery.

Maintenance and break-fix solutions to ensure high availability of devices.

Asset disposition and buy-back options to enable a district to compliantly dispose of
student devices at end of life, along with the potential of securing funds that can be
leveraged for replacement technology.

As a resull of COW-G's practice built for K-12 devices, CDW-G provides 1 in every 3
Chromebooks to students across the U.S. annually. it is also our #1 solution under
CDW-G's existing Sourcewell agreement.

Table 9A: Warranty

Describe in detail your manufacturer warranty program, including conditions and requirements to qualify, claims procedure,
and overall structure. You may upload representative samples of your warranty materials (if applicable) in the document
upload section of your response in addition to responding to the questions below.

Line . *
{temn Question Response I l
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46 Do your warranties cover all products, parts, and
labor?

As a solutions provider, CDWAG does not manufacture products, however, zll
purchases made by Sourcewell Members, where applicable, include the
manufacturer's standard warranty.

Terms of warranty coverage can and do vary with each OEM purchase, and
details for each product warranty are available through an account manager
or online at www.cdwg.com.

CDW-G does offer additional warranty coverage options for products whose
standard warranty alone does not meet Sourcewell Members' needs. This
includes extended IT warranties, data cenler maintenance, maintenance
contracts, and custom support plans. We recommend Sourcewell Members
work with their account manager to determine the best option to determine
the best additional warranty solution for their purchases.

In instances where a Sourcewell member may have multiple warranties —
which may have different lengths of time and different end dates — from
multiple OEMs, CDW-G can offer Maintenance Contracts to simpiify warranty
coverage. Maintenance Contracts are easily manageable service contracts
that cover all IT equipment, regardless of manufacturer, with just one
expiration date and a single point of contact for repairs. This confract can
also be prorated as you add or delete equipment.

Benefits of a Maintenance Contract include:
Easy to manage equipment coverage
A single point of contact for repair service
Multiple response times available on the same contract
Flexibility to add or remove equipment as needed
Parts and labor included
Muttiple contracts consolidated
Annual or multi-year contact options

47 Do your warranties impose usage restrictions or
other limitations that adversely affect coverage?

Not only does CDW-G not impose usage restrictions or other limitations on
our warranty services, we enhance coverage oplions for Sourcewell Members
through our available warranty extensions and uplifts.

While customers often choose the standard OEM warranty for their purchase,
in instances where it is not sufiicient, we offer competitive solutions to
augment the warranty, minimizing risk and ensuring ongoing performance.
Solutions included in our portfolio to support Sourcewell Members include:

Wamanty extensions and upgrades

Post warranty support

Accidental damage protection

Maintenance Contracts

Post-sale technical support

Product and certification training

Onsite repair

Help desk services

As part of our commitment to supporting Sourcewell Members throughout
their technology lifecycles, we continue to communicate post sale to ensure
warranties continue to meet Sourcewell Member needs.

48 Do your warranties cover the expense of
technicians’ travel time and mileage to perform
warranty repairs?

Bid Number: RFP 121923

Both standard manufacturer warranties and extensions of OEM warranties
are typically inclusive of all warranty repair services being purchased, In
some instances, services may fall outside of the OEM warranty options
stated above, In these specific cases, services performed need to be
outlined within a statement of work (SOW)} and mutually agreed upen by all
parties. If so, there will be very specific language around such warranties,
travel time, and mileage for any on-site work. Any incremental warranty costs
for technicians® travel time and mileage to perform warranty repairs are
disclosed at time of quote.
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49

Are there any geographic regions of the United
States or Canada (as applicable) for which you
cannot provide a certified technician to perform
warranty repairs? How will Sourcewell
participating entities in these regions be provided
service for warranty repair?

Our ability to provide certified technicians across geographic areas is driven
by the warranty coverage selected by the Sourcewell Member. In most
cases, wamanty support is fulfilled directty by the manufacturer and will vary
on a case-by-case basis. Should a Sourcewell Member opt to enhance the
standard manufacturer warranty, COW-G has access to cerlified resources
through in-house technical and strategic local partnerships across the U.S.
and Canada. We are committed to coordinating OEM warranties, COW-G
resources, and our services partner ecosystem to address the needs of
Sourcewell Members.

We will continue working with Sourcewell Members to identify the best-value
solution regarding warranty coverage; response limes and service-level
agreements (SLAs) may vary by location. Sourcewell Members can be
confident they will know what they are buying and will be provided with clear
instructions on the coverage and how to activate warranty claims.

50

Will you cover warranty service for items made by
other manufacturers that are part of your proposal,
or are these warranties issues typically passed on
to the original equipment manufacturer?

In instances where Sourcewell Members choose the standard manufacturer
warranty, the responsibility for warmranty services on those items is with the
manufacturer. To ensure manufacturer warranty expectations are met, COW-G
has a defined escalation process with our partners to ensure technical
support is provided by the manufacturer according to the agreed upon
SLAs. In those instances where COW+G provides enhancement to the
standard manufacturer warranty, we take responsibility for meeting agreed
upon SLAs and delivering the full customer experience.

51

What are your proposed exchange and retum
programs and policies?

Bid Number: RFP 121923

Should Sourcewell Members require an exchange or returmn, COW-G requires
an RMA number for all returned merchandise. All products must be returned
100 percent complete, including all original boxes, packing materials,
manuals, blank warranty cards, and other accessories provided by the
manufacturer. All returns should be initiated within 30 days of the date of
invoice. For returns initiated after 30 days. fees may apply.

Sourcewell Members should engage their account manager for any
questions, issues, and concerns around support. By contacting their account
manager to initiate the return process, Sourcewell Members will receive
individualized suppor that ensures the best outcome. CDW-G account
managers, and our customer support teams, facilitate and track all returns
and deal with RMAs daily. COW-G also offers Customer Relations service
al 868-SVC-4CDW or at cuslomerrelationsreturns@cdw.com for customers to
obtain an RMA before shipping product back to CDW-G. When returns
cannot be made directly to CDW-G, a Sourcewell Member's account
manager can advocate on their behalf with the OEM regarding exchanges,
refurns, or any aspect of their IT investment,

However, in all instances when COW-G makes an error, we will cover return
costs. Credit is issued the following day after the product is recsived into
our warehouse. Credit form is based on the initial method of payment.
Credit card refunds will be issued back to the credit card. Net terms
refunds will be placed on the account for the customer to use towards
invoices or a Sourcewell Member can request a check be sent to them.
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52

Describe any service contract opﬁané for the In addition to services included with purchase, Sourcewell Members may
items included in your proposal. choose from a range of service options available through COW-G (fees may
apply}, including the following offerings:

A collaborative warranty support service backed by select valued
QEMSs for faster resolution and a more personal experience. For Sourcewell
Members® software, licensing, and hardware devices, COW-G takes the first
call to resclve the issue and, if needed, provides an onsite break/fix
replacement. If escalation to the manufacturer is needed, CDW-G does that
on the Sourcewell Members™ behalf.

An extended service/help desk, where a phone number is provided to
engage and provide support. This option is useful for Sourcewell Members
who may not have a robust IT support program and seek a third-party
solution,

Technical support (U.S.-based help) for five years from purchase
through either phone or chat (Monday through Friday from 7a.m. to 6 p.m.
CT) or email (reply within 24 hours).
| CDW Product Protection through Safeware, a fully licensed insurance
|agency as well as a Third-Party Administrator, Services feature extended
warranty and service plan solutions, covering many types of hardware
products, including laplops, tablets, and printers/scanners.

Cisco SMARTnet Service, an award-winning technical support service
that gives Sourcewell Members' IT staff direct, anylime access to Cisco
experts and online self-help resources required to resolve issues with most
Cisco products. Qur dedicated Cisco SMARTnet team has 56 specialists —
the largest such team in the industry — with more than 570 combined years
of experience working with SMARTnet contracts. We have in-depth
knowiedge of Cisco's internal SMARTnet tools and can also provide support
with contract consolidation, co4erming all assets and net new, site
consolidation, decommission gear, and customized pain point resalution.
CDW-G's exclusive web portal, SMARTtracker, will streamline the
management of your SMARTnet Total Care contracts 24x7x365, not just at
renewal time. SMARTUracker is a key strength of our offering that provides
value-added benefits when combined with the expertise and support of our
SMARTnet Total Care Specialist team.

Table 9B: Performance Standards or Guarantees

Describe in detail your performance standards or guarantees, including conditions and requirements to qualify, claims procedure, and
overall structure. You may upload representative samples of your performance materials (if applicable) in the document upload section
of your response in addition to responding to the questions below.

Line
tem

Question Response * l l
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53 Describe any performance standards or To best meet services performance requirements for Sourcewell Members, we follow
guarantees that apply to your services a service-level management approach using industry best practice standards,
processes, and metrics. Based on our 20+ years of working with a diverse set of
customers, we have applied lessons learned to develop a specific service-level
management approach to measure results, provide reliability, and ensure that
communications and |T services are meeting the agreed upon Service Level
Agreements (SLAs). With each performance-based solution, Sourcewell Members
work with their dedicated account team to create agreed upon, measurable
performance standards and guarantees, outlined within a Statement of Work.

The key to performance management is the application of the right governance to
the program to ensure the necessary resultant behavior and delivery outcomes. The
CDW service manager is how and where govemance happens across the enterprise.
The service manager ensures service levels are receiving the appropriale attention
and that all owners of service levels are held accountable for performance.
Methodology components include the following:

Ensuring a set of standard processes is used, such as IT Infrastructure Library
(ITIL)

Ensuring a set of standard tools is used, such as ServiceNow

Ensuring all accountable parties are educated and understand their level of
accountability on SLAs, including individual contributors, team leaders, managers, and
executive keadership

Ensuring metrics are met and maintained and providing additional reporting on
reaktime or relatively real-time performance information

Conducting meetings, including a daily operations meeting to review high-
impact incidents, weekly aging incident ticket review meetings, and weekly aging
request ticket review meetings to ensure the appropriate visibility is brought to the
current performance and any corrective measures for underperforming are begun as
quickly as possible

Driving the core ITIL processes and bringing visibility to non-compliance with
processes andfor SLAs

Communicating monthly performance and developing improvement plans for any
metrics that were not successfully remediated before month-end reporting
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54 Describe any service standards or Analyses of Service Levels. CDW provides service-level management and reporting,
guarantees that apply to your services as well as monitors the efficiency and effectiveness of the operations. We also
{policies, metrics, KPls, etc.) monitor program performance against program performance levels, including Key

Performance Indicators {KPls), as mutually agreed, prior to project start, by
systematically and regularty:

Monitoring all performance levels for those that are not maintaining the pace
required to meet the performance threshold — we will examine rogt causes, perform
risk mitigation/preventive action, and develop a corrective action plan

Generating daily operational reports monitoring against service levels at a
given time

Reviewing aging reports for all issues that are close to or have exceeded the
resclution target

Monitoring KPIs that contribute to meeting a service level, for example, we
measure how long it takes us to acknowledge a service desk incident, and if it
takes us three hours to acknowledge the issue and we only have four hours to
resolve it, we can surmise the SLA may not be met

Monitoring alerts, such as incident resolution times, autormatically generated by
the ticketing system

Corrective Action. CDW executes a formal cormrective-action planning-process for
deficiencies discovered during reviews. We assign each corrective action to an
owner for resolution and provide oversight to the process by our service manager.

Preventive Action

Uses standard tools and processes to detect, analyze, and eliminate potential
causes of performance standard or service-level non-compliance

Ensures that system performance and availability continucusly anticipate
capacity needs, including adjustments for seasonal demand

Analyzes historical data regarding usage volumes and peak processing periods
and communicate with the program offices regarding new initiatives and other factors
that may have an impact on system usage

Develops plans and takes action to address these changing infrastructure needs

Root Cause Analysis

Proactively produces trends that could lead to less-than-optimum performance
by taking preventive action measures to improve the area in question

Analyzes the performance in support of each performance standard and/or
service level, identifying positive or negative trends, and works with project staff to
perform a root cause analysis of negative trends to develop a corrective action plan
to comect deficiencies and identify best practices that can be leveraged across the
project

Provides follow-up verification to ensure that the action was effective in
addressing the root cause

Monitors performance statistics to ensure the corrective action plans are
effectively implemented

Provides a defined escalation path for corporate-level oversight of performance
issues and corporate support of corrective action plans; once an issue is resolved,
CDW-G will communicate improvements to other activities and groups, as applicable

Continuous Improvement

Provides a metrics-driven continuous improvement approach, focused on
improvements to ITIL service delivery and service support to achieve increasing
levels of performance against SLAs

Uses automated tools combined with trend data for monitoring and root cause
analysis to identify the high-priority areas for improvement and take immediate action

Table 10: Payment Terms and Financing Options

Line

item Question Response * [ l
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55 Describe your payment terms and accepted payment CDW-G's standard payment terms are net 30 days from the date
methods. the invoice is issued.

CDW-G accepts payment through:
Credit Cards* (American Express, Discover, MasterCard, Visa)
Checks
Electronic Data Interchange (EDI)
Electronic Funds Transfer (EFT)
Procurement Cards (P-Card}

"With a credit card order, COW-G requires the credit card
information at the time of order. Please note that we do not accept
credit cards for term accounts.

The mailing address for payments is
CBW Government LLC

75 Remittance Drive

Suite 1515

Chicago, IL 60675-1515
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56 Describe any leasing or financing options available for use |CDW~G can facilitate an agreement between Sourcewell Members
by educational or governmental entities. and a variety of leading financing companies to help ensure ieasing
terms to fit the unique needs and budget requirements of those
Sourcewell Members. Depending on lechnology needs, Sourcewell
Members can secure a leasing program with maximized opticns and
terms.

Premier leasing partners include:
Arrow Capital Solutions
Cisco Capital
Dell Financial Services
HPE Financial Services
Lenovo Financial Services
LEAF Commercial Capital, Inc.

Preferred leasing partners include:
Acer Finance
Apple Finance
De Lage Landen (DLL)
Microsoft Finance
PNC Bank
US Bank

Our account managers and certified technology specialists are
prepared to assist with every phase of choosing and leveraging the
right financing or leasing solution for the IT environment of
Sourcewell Members. This collaborative process between CDW-G
and Sourcewell Members includes the following steps:

1. An initial discovery session to understand goals, requirements,
and budget

2. An assessment review of the existing environment and
definition of project requirements

3. Delailed vendor evaluations, recommendations, future designs,
and proofs of concept

4. Procurement, configuration, and deployment of the final solution
5. Ongoing product lifecycle support including proactive notice of
lease expiration and asset disposition

Financing/leasing is available on a per-deal basis, or in many
cases, as a primary billing option, depending on the needs of the
Sourcewell Member. if a Sourcewell Member has a preferred leasing
company that is not currently a CDW partner, they can be set as
vendor if the Sourcewell Member and the leasing company sign the
required supplemental agreements from credit.

The typical process for leasing equipment is as follows:

Account managers work with a Sourcewell Member to submit
a credit review to the chosen leasing company and obtain a
financing proposal or the account manager has the chosen leasing
company call the Sourcewell Member to discuss leasingffinance
options and obtain information necessary to compiete credit approval.

The chosen leasing company reviews credit and makes
decision whether to provide a lease.

If approved, the leasing company sends the Sourcewelll
Member leasing documents to complete and retumn.

Upon receipt of required documents and any upfront payments
from the Sourcewell Member, the leasing company provides CDW-G
with a purchase order for the full amount of the leased equipment.

CDW-G fulfills the order and products ship from CDW-G
directly to the Sourcewell Member.

The leasing company sends an invoice and the Sourcewell
Member makes regularly scheduled payments directly to the leasing

company.
57 Describe any standard transaction documents that you Upon award, COWG will leverage the Sourcewell contract terms
propose to use in connection with an awarded contract and conditions to simplify and streamline the procurement process
(order forms, terms and conditions, service level for Sourcewell Members. Other documents that may be needed
agreements, etc.). Upload a sample of each (as include, but are not limited to: *
applicable) in the document upload section of your Statement of Work (SOW) for professionai/managed services
response. Customer-specific terms and conditions (if required by the

Sourcewell Member)
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58 Do you accept the P-card procurement and payment Yes, COW-G accepts P-cards for payment, and Sourcewell
process? If so, is there any additional cost to Sourcewell |Members can use P-cards for both e-procurement and non-digital
participating entities for using this process? orders at no additional cost. Please note, however, that Sourcewell

Members who opt for payment terms (for example, Net 30) cannot
settle terms by invoice with a P-card.

As an added capability and at no additional cost, COW-G can
provide Level 3 information on P-cards for Visa, MasterCard, or
American Express. This service provides line-item detail remittance
of the transaction on Sourcewell Member cardholders’ statements.
Level 3 allows the Sourcewell Member agency to track expenses
and to ensure the products purchased on ils card were in fact
legitimate purchases.

Table 11: Pricing and Delivery

Provide detailed pricing information in the questions that follow below. Keep in mind that reasonable price and product adjustments can
be made during the term of an awarded Contract as described in the RFP, the template Contract, and the Sourcewell Price and Product

Change Request Form.

Line f .

om Question Response

59 Describe your pricing model (e.g., line-item discounts or CDW-G's pricing response encompasses RFP Category 1, 2 and 3
product-category discounts). Provide detailed pricing data for all Technology Products. Services and Related Solutions
(including standard or list pricing and the Sourcewell {Technology Offerings). CDW-G's pricing can be found in the pricing
discounted price) on all of the tems that you want attachment titled "CDW US and Canada Pricing Category 1."

Sourcewell to consider as part of your RFP response. If
applicable, provide a SKU for each item in your proposal. [Please Note: Due to the depth and breadth of our product and

Upload your pricing materials (if applicable} in the services offerings, items aligning with categories 1, 2 and 3 can be

dacument upload section of your response. found throughout our product and/or services offerings, and individual
items can be included in more than one category depending on the
context.

For all RFP Categories, COW-G is pleased to offer a discount
percentage off catalog, with minimum percentage discounts off
CDW-G's Nationally Advertised Price (CDW-G Advertised Price).

These published and maintained prices for technology products and
services categories can be found at www.cdwg.com, available 24/7.
To ensure continuity and ease of procurement for Sourcewell
Members, COW+G has provided competitive and full catalog pricing
encompassing all available OEMs, similar to the cument Technology
Catalog Solutions #081419-CDW contract {Incumbent Contract).

Undeminned by industry-recognized taxonomy, the COW-G
Advertised Price model enables COW-G to leverage economies of
scale, our superior CEM-partner-relationships, and reaktime
competitive market adjustments. The discounts in our pricing
structure are not-to-exceed, and for farge rollouts or planned
projects, CDW-G will endeavor to provide even deeper discounts,
leveraging our close OEM parnerships.

COW-G has a dedicated online purchasing portal which can be
found at www.cdwg.com/sourcewell, When logged in, Sourcewell
Members can access Sourcewell's contract pricing and other
information about the program.

For professional services, our pricing structure includes not-to-
exceed hourly rates covering all three RFP categories. These rates
are subject to 5 percent annual escalation, on the anniversary date
of contract effective date. The services can be iterated in either
time-and-material or fixed-fee models, in areas including, but not
limited to, cloud migration, ServiceNow, cyber and physical security.

Certain services for education customers in pricing Attachment
titted "COW US and Canada Pricing Category 1", Tab

titled “Amplified Sclutions” are based on 3 percent discount off
MSRP which can be found at this fink:

https:/Ameww_amplifiedit. com/MSRP,

COW-G delivered managed services pricing varies from monthly unit
prices, percentage of Sourcewell Member's actual consumption of
the service, and/or custom pricing.
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As cloud offerings are constantly evolving, and becoming
increasingly bespoke and complex, with numerous subscription and
consumption-based offerings (SaaS, laaS and PaaS), pricing for
Sourcewell Members will be discount 0 percent off MSRP, when
MSRP is available to COW-G; otherwise, pricing will be based on
CDW-G invoiced price. This structure provides the necessary
flexibility to enable Sourcewell Members to make purchases as
cloud offerings evolve, through the life of our contract, Consumption
based offerings include, but shall not be limited to, Amazon Web
Services, Google Cloud Products, and Microsoft Azure,

CDW:G is not the provider of the Cloud Services and in
purchasing the Cloud Services, Sourcewell and its Members rely
only on the Cloud Service Provider's service descriptions and the
Cloud Provider's Services terms and conditions. Accordingly,
Sourcewell shall consider the Cloud Service Provider to be the
party responsible for providing the Cloud Services and Sourcewell
and/or its Members, may be required to execute additional
agreements, prior to provisioning/purchase of certain cloud offerings.

Technology Offerings which have specialized requirements not
contemplated under this RFP, will be identified in a Statement of
Work as mutually agreed and executed document(s) between
CDW-G and the Sourcewell Member, The pricing will be based,
unless otherwise specified, on CDW-G invoice price,

Sales for Canadian Sourcewell Members are provided through
CDW Canada with Discounts Off CDW Canada’s advertised price
and are quoted in local currency (CAD). Categories for CDW
Canada catalog are similar, though not identical to CDW-G
calegories. Please refer to our CDW Canada pricing offer in the
required pricing altachment “COW US and Canada Pricing
Category 1" for more information.

CDW-G differentiates ilself from the competition with the addition of
dedicated program management. The team consists of seasoned
contracting professionals, dedicated to Sourcewell Members and
responsible for compliance, administration and management of the
contract, training of sellers and other duties. Led by Jeff Hagen,
Manager of Program Management, and Mandi Maricque, Senior
Program Manager, the team helps ensure Sourcewell Members
receive all program benefits. Sourcewell Members may engage
Program Management and request price verifications by emailing
their CDW-G order or quote number to
Sourcewellcontracts@cdwg.com.

60 Quantify the pricing discount represented by the pricing As slaled in response to Question 59 above, CDW-G's catalog
proposal in this response. For example, if the pricing in discounts are percentage off COW-G Advertised Price, ranging from
your response represents a percentage discount from 0 percent to 15 percent, providing a more competitive structure than
MSRP or list, state the percentage or percenlage range. COW-G's Incumbent Contract. =

CDW Canada: 0 percent to 7.75 percent Minimum Discount off
CDW Canada's Advertised Price, quoted and invoiced in Canadian

dollars.
61 Describe any quantity or volume discounts or rebate Sourcewell Members benefit from discount off CDW-G Advertised
programs that you offer. price, irespective of volume. The program provides a competitive

ceiling price and we can often leverage our relationships with
OEMs to offer deeper discounts for large projects/rollouts and bulk
buys, on a case by case basis, in consultation with the Sourcewell
Member.

Additionally, we have found success with Sourcewell Members -
where CDW-G has Scurcewell Member specific agreements with
large purchase footprint, andfor minimum purchase commitments,
under which COW-G can offer committed deeper discounts and/or
additive incentives.

In addition, we can hold large inventory in our distribution centers,
take advantage of buik buys and promotions, which maximizes our
ability 1o offer befter pricing to Sourcewell Members.

Bid Number: RFP 121923 Vendor Name: COW Government LLC





DocuSign Envelope ID: 6ES5E583C-AE8C-4945-A183-9F 3A4F2397EC

62 Propose a method of facilitating “sourced” products or As mentioned in Question 58, Technology Offerings that have
related services, which may be referred to as “open specialized requirements not contemplated under this RFP will be
market” items or “nonstandard options”, For example, you identified in a Statement of Work and/or similar document(s) which
may supply such items “at cost” or “at cost plus a are mutually agreed upon and executed between CDW-G and the
percentage,” or you may supply a qucte for each such Sourcewell Member, The pricing will be based on CDW-G invoice
request. price.

63 Identify any element of the total cost of acquisition that is Services which require travel, lodging, work to be performed outside
NOT included in the pricing submitted with your response, of normal business hours/holidays, or subject to overtime reguiations,
This includes all additional charges associated with a may be subject to additional fees, and will be outlined in a
purchase that are not directly identified as freight or Statement of Work or similar document.
shipping charges. For example, list costs for items like pre- =

delivery inspection, installation, set up, mandatory training, Any additional fees required due to regulatory mandates, Sourcewell
or initial inspection. Identify any parties that impose such Member-specific background checks, and Sourcewell Member-
costs and their relationship to the Proposer. specific mandated training, will also be mutually agreed upon
between COW-G and Sourcewell Member and incorporated within a
Statement of Work or similar document.

64 If freight, delivery, or shipping is an additional cost to the Ground freight shipping is the least expensive option for Sourcewell
Sourcewell participating entity, describe in detail the Members and is offered at no charge. This includes no additional
complete freight, shipping, and delivery program. charge at the time of order, within the contiguous 48 United States,

It alsc includes insurance coverage at no charge.

We also offer Sourcewell Members expedited shipping options: in
these cases, the Sourcewell Members pay the price difference
between the expedited rate and the lowest-rate shipping option —
retaining the benefit of the no-charge offering.

If a Sourcewell Member chooses to utilize their own assigned
carrier, CDW-G can work with the Sourcewell Member once the
carrier number and other details are provided by Sourcewell Member

65 Specifically describe freight, shipping, and delivery terms or |For Sourcewell Members placing orders for delivery to Alaska and
programs available for Alaska, Hawaii, Canada, or any Hawai'i, freight options currently include Ground, Express, and
offshore delivery. Priority, though these options may vary depending on specific

shipping address. Once an order is entered, all available options
are displayed and priced. Carrier options for Alaska and Hawai'i
currently include UPS, UPS Freight, CEVA Logistics, and USPS
with estimated transit times of Ground three to five days; Express
two to three days; and Priority one to two days. Transit times may
be impacted by day of shipping, holiday schedules, weather events,
and other acts of nalure.

For Sourcewell Members placing orders for delivery in Canada,
standard terms for shipping include F.O.B. Destination, Freight
Prepaid, and Freight Added. All products are shipped from one of
COW Canada's partners’ distribution centers in Toronto,
Mississauga, Calgary, or Vancouver. COW Canada partners with
numerous distributors including Ingram Micro and TD Synnex within
Canada to complement our purchasing model. In most instances,
Sourcewell Members can expect purchases to be delivered the next
day or within an average of three days by standard ground
transportation. COW Canada through distribution pariners currenty
uses UPS, Purolator. FedEx, and other freight carriers for larger
shipments.
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66 Describe any unique distribution andfor delivery methods or |CDW-G operates a redundant fail-safe hybrid logistics model, with
options offered in your proposal. two distribution centers strategically located, which allows us to ship
based on availability with a historical accuracy of over 99 percent.

We can further leverage staging as well as buy-and-hold options
within our facilites or through our vetted partners nationwide, for
Sourcewell Members with farge rollouts andfor high SLA
requirements.

CDW-G was selected to be the sole mobile device provider for the
2020 Decennial Census, deploying nearly 500,000 devices over the
life of the contract to US Census Bureau Headquarters, more than
250 regional Census Offices, and Decennial Census employee
homes, nationwide.

When delivering professional services, we once again leverage a
hybnd approach inclusive of in-house technical resources andfor
vetted, trusted subcontractors, to provide cost-effective solutions
based on Sourcewell Member's needs. We can also leverage
remotely delivered service engagements, which can help contains
costs and offers high availability for time sensitive projects. These
remote engagements can be deployed safely, with the assistance of
the customer's T and security teams.

Finally, we believe in helping the communities we serve. CDW-G's
inclusive philosophy extends to our providing opportunities to
collaborate with minority-owned businesses, small businesses, and
otherwise disadvantaged businesses. Doing so enables Sourcewell
Members access to a talented, diverse resource pool and helps
Sourcewell Members achieve their diversity initiatives.

Table 12: Pricing Offered

lLI'“e The Pricing Offered in this Proposal is: * Comments
67 [c. better than the Proposer typically offers to GPOs, cooperative procurement organizations, or state purchasing COW-G has historicaliy
departments, worked closely with

Sourcewell Members on
planned IT projects,
developing technology
standards, and forecasting
volume purchase opportunities
across schools, departments,
of agencies. In those
circumstances, COW-G is
able to extend additional
discounting beyond the
standard pricing offer,
resufting in material savings
to the Sourcewell Member,
As a result of the IT project
alignment that COW-G has
historically held with
Sourcewell Members,
CDW-G 's net pricing offer is
better than other offers with
similar volume and terms to
other contracting agencies,
Upon request, CDW-G
shares savings data and
incremental discounts with
Sourcewell Members, along
with the data shared monthly
with Sourcewell.

Table 13: Audit and Administrative Fee

Line

o Question Response * I_I
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68 Specifically describe any self-audit process or program that you Any vendor hoping to be successful in executing this contract
plan to employ to verify compliance with your proposed Contract should clearly demonstrate the ability to manage an
with Sourcewell. This process includes ensuring that Sourcewell agreement of this size and scope with all the necessary
participating entities obtain the proper pricing, that the Vendor detaif and follows all contract’s pricing rules, timely reporting,
reports all sales under the Contract each quarer, and that the and remittance of fees, With respect to COW-G's

Vendor remits the proper administrative fee to Sourcewell. Provide |compliance strategy, we have bespoke, proprietary systems
sufficient detail to support your ability to report quarterly sales to which ensure the pricing and freight is compliant per the
Sourcewell as described in the Coniract template, contract or specific Sourcewell Member pricing agreement.
Qur compliance approach is a full lifecycle from salicitation
to post contract closeout. It starts during the launch process
with training all the personnel utilizing the contract, followed
by annual training and certfications. In addition, we have
internal automated quality checks in place, which track our
reporting deadlines and accuracy commitments. We also
have previously partnered with Sourcewell in providing
training to COW-G sellers and intend to do so when
awarded the new contract. For service engagements, our
contract lifecycle management system automatically routes
Statements of Work to the Contracts team 1o ensure the
pricing is compliant with houry rates and commitments, as
stated. CDW-G and Sourcewell also have regutar cadences
where, among other items, any issues are addressed,
discussed, and tracked

CDW-G has a dedicated and highly experienced Program
Management tearm, which manages our Sourcewell contracts. | .
Mandi Maricque is the contract manager and is responsible
for the Sourcewell portfolic. Mandi is supported by three
dedicated contract administrators. In addition, due to the
importance of the Sourcewell contract within CDW-G, there
is a high level of engagement from senior leaders within the
organization. Collectively, the team managing Sourcewell's
contracts have 80 years of experience., The team is also
responsible for working with Scurcewell Members to ensure
proper understanding of the contract's terms and benefits,
pricing, and range of offerings. COW+G has held a
Sourcewell contract for the last 20 years as an organization
CDW-G coworkers are well trained on compliance matters
related to the Sourcewell contracts.

The Program Management team is solely responsible for
ensuring Sourcewell Members have access to the agreement,
Monthly reviews are done to ensure all participating entities
have access to the contracl. Sales teams are trained to
send any Sourcewell Member add-requests to the
SourcewellContracts@cdwy.com inbox. These actions help to
drive growth under a robust governance framework.

CDW-G has successfully met all reporting requirements and
deadlines under the Technology Catalog Solutions #081419-
CDW (Incumbent Contract), COW-G is confident we can
continue to meet and/or exceed requirements under this RFP.
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69 If you are awarded a contract, provide a few examples of intemal |CDW-G currently tracks different metrics for contract
metrics that will be tracked to measure whether you are having perfornance internally. Given Sourcewell's diverse
success with the contract, membership and dynamic spend within technology category,

we continuously monitor standard metrics such as Sourcewel!
Member performance and utilization by geography (state) and
segments (State & Local Government, K- 12, Higher
Education, Healthcare, Federal Government, Not for Profit,
Public Safety). Additional metrics include:

Category penetration

Sourcewell Member agreements and state contract
adoptions

New Sourcewell Member growth

OEMs and category penetration

Customer satisfaction survey responses

Professional services and evolving technologies
including cloud offerings’ growth

Market share under the Sourcewell contract and total
available wallet share

Target COW-G customers who can be aligned with the
Sourcewell contract

Industry trends by public sector segment and the
performance of the CDW-G solutions aligned to those trends.
A list of trends by public sector segment is outlined in Table
8, Question 45.

We also track regulations and procurement policies of
different entities where Sourcewell's contract can be
leveraged as a stale contract, contract of choice, etc.

70 Identify a proposed administrative fee that you will pay to As an incumbent with a proven track record of success, we
Sourcewell for facilitating, managing, and promoting the Sourcewell [further believe retaining existing fee structures for Sourcewell
Confract in the event that you are awarded a Contract. This fee Members under the Incumbent Contract will help maintain

is typically calculated as a percentage of Vendor's sales under the |continuity and stability for those Sourcewell Members needs.
Contract or as a per-unit fee; it is not a line-item addition to the
Member's cost of goods. (See the RFP and template Contract for |CDW-G is proposing a general administrative fee of 1
additional details.) percent which will continue to support increased adoption
and sales over the term of the contract.

To best meet Sourcewell Members' needs for select catalog
offerings with historically competitive profiles, we propose the
following fee adjustments

Software & Cloud Offerings: 0.25 percent

Chromebooks: 0.00 percent

We are confident the proposed fee structure combined with
our proven track record of success under the current contract
will incentivize Sourcewell Members and provides the right
balance for growth under this contract.

Table 14A: Depth and Breadth of Offered Equipment Products and Services

Proposers must designate if they are seeking an award in Category 1 only or Categories 2 and/or 3. As stated in Section Il.
B.1. of “REQUESTED EQUIPMENT, PRODUCTS, OR SERVICES,” Proposers responding to Category 1 must offer a complete
electronic catalog system permitting Sourcewell and Sourcewell Participating Entities to make web-based purchases.”

Proposers submitting a proposal in Category 1 must include at least one solution in each of Categories 1, 2, and 3 within its singular
proposal. For exampie, if a Proposer offers solutions within the scope of Category 1, 2 and 3 the Proposer should designate it is
seeking an award in Category 1. Proposers seeking award in Category 2 and/or 3 must include at least one solution offered within the
scope of the desired Category.

Line tem |[Category 1 Category 2 Category 3
7 < Yes  Yes  Yes
~ No & No & No

Table 14B: Depth and Breadth of Offered Equipment Products and Services

Line

item Question . Response * ‘ ‘
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72 Provide a detailed description of the
equipment, products, and services that you
are offering in your propesal.

CDW-G offers a full range of products and services that enable Sourcewel!
Members to develop the best total solution to meet specific needs while attaining
the most value for their organization. COW-G provides expert consulting. design,
configuration, installation, and lifecycle management services. CDW-G's Category 1
bid provides pricing for our Technology Products and Services Catalog, as well as
Professional and Managed services. Qur offerings are extremely comprehensive and
include:

Products & Partnerships: More than 100,000 products from more than 1,000
vendors including Acer, Adobe, Cisco, Dell, EMC, HP, IBM. Lenovo, Microsoft,
NetApp, and VMware

Technology Services

e-Procurement integration

Leasing services

Managed services: Gold Level Support for customer devices

Pre-shipment configuration

Professional services: Amplified Solutions, Cyber and Physical Security,
Configuration, Data Center Transformation, Digital Velocity Solutions. ServiceNow

Total Solutions
Cloud
Collaboration
Data Center and Networking
Managed Print Services
Point of Sale
Security
Software Management
Total Mobility Management

73 Within this RFP category there may be
subcategories of solutions, List subcategory
litles that best describe your products and
services,

Bid Number: RFP 121923

Below is a list of product and service categories, along with their correspanding
subcategories, provided by COW-G as part of this response:

Accessories
Security Locks
Headphones and Speakers
Phone Accessories
Tablet Accessories
Keyboards/Keypads
Notebook Accessories
Cases and Backpacks
Mice and Trackballs
Office Products and Supplies
Small and Consumer Electronics
Robotics

Power, Cooling & Racks
Power Supplies/Adapters
UPS/Battery Backup
Batteries
Surge Suppressors
Remote Power Management

Desktop Computers
Computer Cases
Apple Desktops
PC Compatible Desktop Computer
Windows Based Terminals
Desktop Memory Upgrades
Thin Clients
PC Compatible Workstations

Data Storage/Drives
Storage Enclosures/Mounting Hardware
CD/DVD/Blue Ray Drives
Disk Duplicators
Media
Hard Drives
Desktop NW Attached Storage
Floppy Disk Orives
Flash Memory
Consumer SSD

Enterprise Storage
BUDR Infrastructure
Drive Arrays
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Bid Number: RFP 121923

Enterprise Hard Drives
Enterprise SSD

Interfaces Controflers

Optical Drives

Storage Networking

Rackmount NW Attached Storage
Tape Backup Drives

Tape Automation (Lib/Changers)

Point of Sale/Data Caplure
Wireless Communication Devices
POS Systems
Connected Devices
Peripheral and Barcode Scanners
Thermal Printers

Servers & Server Management
Server Accessories
Linux/Unix Based Servers
KVM Consoles and Switches
CPUs/Fans
Network Print Servers
Application Servers
Apple Mac OS Servers
RISC Servers
Server Memory Upgrades
x86 Based Servers

Services (COW Delivered)
Installations
Configurations
HCAMIth Purch Grp (HPG) CDW
OnSite Services
Central Services — Repairs
Managed Services
Mobility Services
Field Services
Remote Services
Software Asset Mgmt Services
Classroom Training
Workspace Management Tools

Notebook/Mobite Devices
Notebook Memory Upgrades
Mobite Workstation
Notebook Computers
Apple Notebooks
Tablets

NetComm Products
Network Bridges
Medular Switches
Communications Boards
Network Management Hardware
Modems
Network Switches Managed
Network Test Equip/Analyzer
Network Optics
Network Hubs
NIC Network Interface Adapters
Network Routers
Network Device Memory
Network Switches Unmanaged
Network Security
Wireless LAN Networking
Physical Security

Carts and Furniture
Furniture
Medical Carts

Printing & Document Scanning
3-D Prototype Printers
Copy Machines
Document Scanners

Dot Matrix Printers
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Bid Number: RFP 121923

FAX Machines

Single Function

Printer Accessories
Multifunction

Plotters

Printer Memory Upgrades
Printer Supplies

Services {Partnered Delivered)
Partner-Delivered Managed Services
Cioud Partner Services
OnSite Services-3rd Party
Installations 3rd Party
Managed Print Services
IT Pro Training — 3rd Party
Systems Management - 3rd Party
Warranties — Product Protection

Client Configure-to-Order
Client Configure-to-Order

Software
Aggregation Services Software
Security Software
Application Suites
Desktop Applications
BU/DR Software
Cloning Software
CADICAM Software
Cisco Cne Software
Database Software
Digital Signage Software
Design and Graphics
Audio/Video Production
Flow/Org Chart Software
Cloud Collaboration Software
Mobile Device Enablement SW
Integrated Product Suites
Infrastructure as a Service
Al Software
Voice Recognition
Legal Software
Mainframe Software
Unified Communication
Network Management Software
Network Connectivity/Emulation
Data Capture Software
Operating Systems
Programming Software
CRM Software
Portal Software
Reference Software
Business Analytics
Document Management Software
Entertainment/Education Soft
Financial Software
Communication/inlemet Soft
Storage/SAN Management Software
Utility Software
Software Documentation & Media
Telephony Software
Technical Support
Virtualization Software
Web Software
Physical Software

Collaboration Hardware
Voice Hardware — Phones
Collaboration Hardware ~ Video Hardware
Collaboration Hardware — Voice Hardware — Headsets
Collaboration Hardware — Voice Hardware Infrastructure

Video & Audio
Automation & Control Systems
Cameras
Medical Displays
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Drones and Virtual Reality
Interactive Whiteboards
Consumer Television

Mounts & Stands
Professional Audio

Media Player

Projectors & Document Cameras
Commercial Television
Digital Signage Displays
Graphics Cards

Video Production

Screen Protection/Filters
Computer Displays
Interactive Flat Panel Display

Cables
Miscellanecus Cables
Audio/Video Cables
Network Cables
SCSIIDEAoppy cables
Telephone/Modem Cables
Network Cable Accessories
Parallel and Serial Cables
USB/FanWire Connectivity

Books/DVD Movies
Books

Table 15A: Category 1 - Depth and Breadth of Offered Equipment Products and Services

Indicate below if the listed types or classes of equipment, products, and services are offered within your proposal. Provide additional
comments in the text box provided, as necessary.

th'e':“e Category or Type Cffered * Comments

74 Computer hardware, including desktops, laptops, = Yes CDW-G's response includes computer hardware
tablets. and related devices; r No including desktops, laptops. tablets, and related

devices.

75 Networking, server, and data storage equipment, = Yes CDOW-G's response includes networking, server,
including servers, server appliances, racks and ~ No and data storage equipment, including servers,
cabinets, data storage or data protection devices, server appliances, racks and cabinets, data
and switching technology, storage or data protection devices, and switching

technology.

76 Peripherals, accessories, components, and = Yes CDW+G's response includes peripherals,
options, including printers, scanners, monitors « No accessories, components, and options, including
audio visual, digital signage, virtual reality, Esports printers, scanners. monitors, audio visual, digital
equipment, unffied communication hardware signage, virtual realty, Esports equipment, unified
mobilty hardware. cabling, modems, routers, communication hardware, mobility hardware,
switches, power management, and supplies; cabling, modems, routers, switches, power

management, and supplies.

77 Software related to the purchase of the equipment |& Yes CDW-G's response includes software related to the
described in Lines 74-76 above:  No purchase of the equipment described in Lines 74-

76.

78 Configuration, software implementation, hardware ~ Yes CDW-G's response includes configuration, software
installation, support, assessment, training, and r No implementation, hardware installation, support,
asset lifecycle services related to the purchase of assessment, training, and asset lifecycle services
the equipment or software described in Lines 74- related to the purchase of the equipment or
77 above, and software described in Lines 74-77.

79 Security. cloud, network, data, IT asset lifecycle = Yes CDW-G's response includes security, cloud,
services, and solutions described in Calegories 2 | Ng network, data, IT asset lifacycle services, and
and 3. solutions described in Categories 2 and 3.

Table 15B: Category 1 - Industry Specific Questions

Table 15B: Industry Specific Questions relate to products and services offered in Category 1 (see Table 15A).

Line

ftem Question Response
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80 Describe your capability to repor CDW-G is dedicated to working with our technology partners to promote their
Sourcewell member purchases of products |environmentally certified products and assist Sourcewell Members in purchasing them
with environmentally preferred attributes to solve outcomes around their ESG goals and priorities. We also provide the ability
{e.g., eco-labeled, rated, or certified). to track industry-recognized data to allow Sourcewell Members to better understand

their environmental footprint,

Sourcewell Members can receive from CDW-G, upon request and by mutual
agreement, both EPEAT reporting, which is the leading global ecolabel for the IT
sector, and Energy Star, a government-backed energy efficiency measure. For these
reports we can provide quarterly, calendar year, or fiscal year reporting, depending on
Sourcewell Members' needs. We can typically offer a number of customized reporting
options as well, including summary by category, to meet specific Sourcewell Member

needs.
81 Identify any reseller certification(s) (or Included below is an overview of some of our key partner distinctions;
similar third-party validation of technical
expertise) that your organization has Apple (Diamond Elite partner):
aftained, if any. Apple’'s Largest Comporate Channel Partner in the U.S.

Apple's only reseller with the designation “Premium Corporate Reseller’
CDW-dedicated Apple System Engineers

19 Apple-badged employees supporting COW

13 CDW-badged Apple resources onsite

Apple-certified Mobility Solution Architects

We are an Authorized Apple Corporate Reseller for Mac, iPad, Unlocked iPhone,
Apple Walch, AppleCare, VPP credit, and Apple accessories {including Beats for
specific use case). We provide overnight delivery of stocked products, extensive third-
party hardware, and software licensing options, as well as the Apple Professional
Services portfolio.

Please note, Apple policy states that they are to be the sole reseller for their
products with K-12 customers, including both private and public schools. If this policy
is repeated, COW-G is equipped and ready to serve Sourcewell Members.

Cisco (Gold Certified Partner): We are Cisco's largest U.S. Direct Reseller and
largest National Direct Integrator Partner, having attained the broadest range of
experiise across multiple technologies.

CDW has achieved the newest of Cisco's Master Specializations in networking,
making COW the first Cisco channel partner in the Americas to hold all five Master
Specializations that Cisco offers. The other Cisco Master Specializations are security,
collaboration, data center and hybrid cloud, and cloud and managed services. Master
Specializations are Cisco's highest and most exciusive level of partner cerification.

CDW was recognized as the 2022 Americas Pariner of the Year by Cisco and as
2022 Cisco Software Partner of the Year.
CDW has more than 1,300 Cisco-certified presales engineers, technical specialists,
solution architects, and professional services engineers who are available to provide
expert guidance and support. Cerifications include:

717 Cisco Certified Sales Experts

63 Cisco Certified Internetwork Experts

215 Cisco Certified Network/Design/Voice Professionals

322 Cisco Certified Network/Design Associates

In addition, COW is one of the only resellers in the world actively participating in and
working with Cisco in the Cisco Early Field Trial (EFT) program. This program allows
our top engineers to receive and test the latest code prior to the general release of
the product. It also lets CDW shape the products prior to shipping the first release
level. Generally, Cisco only invites two partners to each EFT opportunity, and typical
EFT participation is three or four EFTs. CDW historically participates in more than 20
EFTs a year across Data Center, Engineering, Collaboration, and Security.

In Canada, COW recently received Cisce Full Stack Observability and Hybrid Cloud
Computing Solution Specializations. These partnerled designations recognize CDW
Canada’s ability to provide sophisticated, value-added Cisco solutions through in-depth
sales capabilities. technology skills, and service offerings.

Dell (EMC Titanium Black Partner): CDW is Dell's #1 Partner Worldwide, and
provides the following resources:
Dell-certified technology architects
Defl-certified cloud architects and Dell EMC-certified data scientists
Dell-certified implementation engineers

HP Enterprise (Platinum Business Partner): CDW is an HP Enterprise (HPE) Platinum
Partner and was named the North American Solution Provider of the Year 2023
(COW Canada and CDW U.S.).
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HP Inc. {Platinum Business Partner): COW is an HP Inc. (HPI) Platinum Business
Partner and HPI's #1 partner worldwide. Recent awards include:

Lenovo (Largest Global Pariner): COW is Lenovo's largest Global Direct Response
Channel Partner,

Microsoft (Gold Certified Partner): CDW is a Microsoft Gold Certified Partner and a
highly ranked Licensing Solution Provider (LSP) and Enterprise Software Advisor
{ESA). CDW is also a Microsoft Software Asset Management (SAM) Partner and an
Authorized Direct Reseller (ADR} for Open Value licensing programs in all 50 states
and Canada. We are the worldwide leader in Microsoft Enterprise Agreements as well
as Server and Cloud Enroliments.

CDW is also an Azure Expert MSP for Microsoft Azure.

CDW Cloud Products: CDW currently partners with more than 150 cloud provider
partners working in tandem fo provide our customers with best-cf-breed Saa$, laa$,
and PaaS solutions. A small sampling of our offerings is provided below.

AWS. CDW has achieved multiple cenrifications for AWS and is one of a
handful of Advanced Consulting Partners. COW has earned the AWS Migration
Competency, an elite-level designation held by fewer than 50 companies in North
America. CDW coworkers have earned more than 200 AWS certifications including
the new AWS Database and Data Analytics Specialty Certifications. COW has also
earned the AWS Storage Competency, confirming our deep storage acumen and our
extensive AWS storage partner portfolio {for example, NetApp, Veeam, Druva, and
many others).

Google: CDOW's comprehensive next-generation Managed Services for Google
Cloud Platform (GCP) includes three of the world's 20 Google Cloud Fellows on staff,
CDW has also successfully completed the requirements to participate in the Google
Cloud MSP Initiative.

Microsoft Azure: As a Microsoft Azure Expert Managed Service Pravider, COW
has a record of delivering results to customers in finance, healthcare, manufacturing,
small business, govermment, and education. We also provide full-stack solutions
expertise, integrating hardware, software, cloud and services considerations into every
Azure discussion. Customers benefit from holistic technology guidance while eliminating
the need to coordinate with multiple IT vendors and service providers to design,
procure, implement and manage complete Azure solutions.

CDW employs a dedicated vendor accreditations coordinator who takes responsibility
for monitoring coworkers’ technical and vendor sales certifications in line with our
manufacturer partner accreditations. The vendor accreditations coordinator is part of
our Vendor Alliances department, which comprises vendor managers for all major
hardware manufacturers. We have the highest-level reseller partnerships (Platinum or
Gold) with these vendors, which are usually contingent on COW maintaining minimum
numbers of accredited resources at all levels from sales, pre-sales, field and systems
engineer, to architect.

Each of the pariner vendors has designated an account manager and systems
engineer to CDW, who communicates product developments to our vendor managers,
as well as the associated technical Iraining courses available. Some vendors also
have partner education managers specializing in training and certification guidance for
CDW. The vendor managers then work with the vendor accreditations coordinator to
identify the staff impacted by the development and make bookings for training and
exams.

The vendor accreditations coordinator uses a range of vendor and internal tools to
manage technical certifications on an ongoing basis. Vendors' leaming management
tools give the vendor accreditations coordinator visibility of the following

Summaries and detailed breakdowns of CDW's compliance status against its
overall vendor certification (Platinum, Gold, etc.) and any technology specialist
certifications

Gap analysis charts for training requirements to be quickly identified

Information to assist creation of vendor leaming plans, which feed inte COW's
standard Personal Development Plans

Records of individuals’ certifications, training, exams, and expiry dates of these
for tracking by the vendor accreditations coordinator

The vendor accreditations coordinator also uses vendor reports and internal tracking
sheets to monitor cerifications. These provide gap analysis and qualification road
mapping showing individual certification status in various vendor technologies.
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82 Describe your maintenance solutions for CDW-G takes a pre and post sales consultative approach toward software assets that
software products, such as maintenance can assist Sourcewell Members through every stage of their lifecycle. It begins with
agreements, software upgrades, continuous |our capabilities of assessing current software environments and assisting in the design
updates, patches, and fixes. and deployment of a software solution within environments.

We can integrate and share licensing data with most industry recognized software
asset management plaiforms to support Sourcewell Members' needs.

Once deployed, COW-G can also support maintenance through effective software
licensing management and assist with:

Performing health checks

Maintaining the right license position s¢ you are neither over- or under-licensed

Establishing consolidated billing

Providing ongoing software recommendations

Ensuring accurate IT planning and budgeting

Maximizing value derived from licensing agreements

Applying compliance checkpoints

Staying on top of licensing expiration and renewal

As part of our contract management roadmap process. our COW-G software team
conducts regular business reviews and contract deep dives to help manage licenses
over the course of the contract. Qur contract management roadmap also helps keep
customers aware of important renewal dates.

83 Describe your website and the ease-of-use |CDW-G has a dedicated purchasing page for Sourcewell, currently providing
for customers, including order placement, Sourcewell Members direct access to account information, product offerings, and
payment, order tracking, etc. contract pricing on technology products and services: www.cdwg.com/sourcewell

In recent years, COW has continued to evolve our operations with an eye to
improving the customer experience, extending to our online customer portal. Sourceweil
Members benefit from the evolution of this portal, Rubi, which provides greater
tools and options to plan, buy, and manage the technology solutions they need.

From one central portal, now accessible from the Rubi Mobile App for additional
flexibility, Sourcewell Members can purchase products quickly and easily, selecting
shipping, billing, and payment options as they go through the checkout process.

From the shopping cart page a user can
Add more items to the cart
Adjust guantities
Save the cart for future purchase
Save the cart as a bundle that can be repurchased
Email the cart to a colleague
Create a standard quote
Estimate shipping costs with the Shipping Calculator before checking out
Check out using the standard checkout feature

Rubi also gives Sourceweil Members flexibility in terms of how they view technology
for purchase. Scurcewell Members can choose to view and purchase from CDW's
entire_online catalog of products, or efficiently create customized catalogs containing
specific products.

Sourcewell Members can also configure their homepage within the portal based on
their needs to make tasks more easily accessible including managing subscriptions
and quotes, streamlining repeal purchases, and approving orders.

Sourcewell Members, through the Security Settings feature in Rubi, can grant user
access to features including access to products, views of their orders or multiple
accounts, and roles as a purchaser or approver. Sourcewell Members can also grant
administrative rights to set up and maintain advanced website features including the
Purchase Authorization System, Custom Catalogs, Asset Management, and Security
Settings.

Rubi provides key insights, which help reduce guesswork and uncover opportunities for
Sourcewell Members to accurately plan their technology implementations. This includes
factors such as estimated time of arrivalinventory/supply chain insights te support
implementation, order tracking and status, and current COW Research Hub information
around a variety of IT topics including cloud, data analytics, data center, digital
workspace, hardware, networking, security, services, and software.

Once an order is placed, an Order Status feature in Rubi provides Sourcewell
Members complete order status information with time saving links, including the ability
to:

View afl recent orders {from the past month to as far back as three years)

Search for a specific order by purchase order (PQ) number, order number,
purchaser, or purchase date

View order and invoice details

Filler orders according to any of the following statuses
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Cancelled

All Items Shipped

Some ltems shipped

Not Yet Shipped

Backordered ltem(s}

Processing orders

View individual shipment details and tracking information
Add mobile number to get delivery SMS text message notifications
Print a copy of a packing list or original invoice
Repurchase a past order

Download a report to excel with all open orders

[nitiate a product return

After purchase, Scurcewell Members can use the Asset Hub of the Rubi portal to
manage purchases. Features of the Asset Hub include:

An asset overview page that shows a view of hardware and software assets
purchased through CODW-G, including the total counts of products, asset age, and
spend across asset type, category, and brand.

A hardware overview page, where Sourcewell Members can view and filter
across your hardware assets based on type, brand, asset age, and more, and can
¢lick on each line item to see more details.

A hardware detail page, where Sourcewell Members will see information such
as the quantity owned of a specific asset, technical specifications, availability, and
prior orders and can also re-purchase quickly by using the “Buy Again” button.

A software overview page, where Sourcewell Members will see software assets
broken out across brands, can view total counts of software products and associated
licenses and seats, and can quickly view upcoming renewals. Sourcewell Members
can also see a list of software assets and can filter on those assets or click to view
more details.

A software detail page, where Sourcewell Members can view license counts,
product attributes, associated licenses for that asset based on order history, and
renewal dates for renewable software assets. Additionally from this page, Sourcewell
Members can request a quote for a software renewal.

A subscriptions page where Sourcewell Members can manage their software
subscription assets, including renewal and adding/removing seats.

The Rubi portal also allows Sourcewell Members to access consclidated information
for two or more related accounts online {for example, headquarters and depariments).
Upon request, account managers assist in enabling your administrators to view, place,
and track orders across the organization without having to leg on to multiple accounts
and create quotes for multiple accounts. This helps centralize the purchasing process
while letting administrators place and track orders by address and location.

This capability allows access to the following types of information for accounts linked
together:

QOrder status

Quote activity

Purchase history

Financial reporting

Purchase approval system

CDW-G offers e-procurement integrations to the major providers in the industry, and
the capabilities that are available via Rubi are also available via a punch-oul catalog.

Table 16A: Category 2 - Depth and Breadth of Offered Equipment Products and Services

indicate below if the listed types or classes of equipment, products, and services are offered within your proposal. Provide additional
comments in the text box provided, as necessary.

Line

ltem Category or Type Offered * Comments
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84

Cybersecurity services, such as cyber risk
assessments, program strategy and
operations, zero trust, skills and training,
penetration testing, threat and vulnerability
management, content security, network
visibility and endpeint detection, log
aggregation and correlation, disaster
response and recovery, and managed
cybersecurity,

7 Yes
 No

With nearly 20 years of experience delivering leading
information security solutions, we help organizations
reduce the compiexities involved in making technology
decisions in a fast-paced industry. COW takes a
comprehensive approach to security and risk
management. We offer woerld-class technology solutions,
expert implementation and advisory services,
comprehensive managed services, and proven
methodologies backed by customized testing. We help
to advance customer security programs and optimize
overall IT risk management strategy so customers can
protect data, intellectual property, and reputation. CDW
cybersecurity solutions and services fall into six
buckets: infrastructure, intelligence and analytics, identity
and access management, data and application, threat
and vulnerability management, and program strategy
and operations.

Infrastructure. Strengthen the first line of defense
against sophisticated threats. Qur solutions and
services help customers gain extensive visibility into
network traffic based on applications, users, and
content; remove malicious traffic while maintaining the
delivery of legitimate business flows; and securely
manage loT devices.

Intelligence and Analytics. Arm staff with the tactical,
operational, and strategic insights needed to
understand how an organization is being targeted and
invest wisely in the right set of countermeasures. Our
comprehensive professional and managed services and
continuous monitoring solutions help customers
streamline security operations with automation. We help
customers respond to, remediate, anticipate, and
prevent threats to business.

Identity and Access Management (IAM). Securely
connect users to distributed services and deliver
accountability and transparency of access to the
business. Our 1AM solutions and services promote
capabilities spanning internal and cloud-based services,
enhancing user experience while ensuring only the right
people have access to the right assets, at the right
time, and for the right reasons.

Data and Application. Protect information assets
against mistakes that lead to data leaks and intentional
misuse by insiders, as well as external attacks on
information infrastructure. We help you protect data no
matter where it is stored, used, or transmitted through
the development of a data-centric security program.

Threat and Vulnerability Management. Evaluate the
overall state of security with an objective view of an
organization's policies, controls, and processes. We
facilitate the development of an effective threat and
vulnerability management program, building upon
existing security practices to help you continuously find,
prioritize, and remediate vulnerabilities. Our expert
professional services and world-class solutions help to
determine whether data has been compromised and
help create new approaches to limiting dwell time and
remediating intrusions.

Program Strategy and Outcome. Manage an
organization's digital risk and compliance profile. We
offer a full range of solutions and services to help
evaluate programs against established cybersecurity
frameworks, keep up with evolving data protection and
privacy regulations, augment staff, set policy, and
develop and execute a cohesive strategy for extending
security throughout the supply chain.

85

Physical security services, such as site
assessment, upgrade planning and execution
design, installation, integration, access control,
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video management, and managed physical
securily services; Video Surveillance. Video surveillance has long been a
key component of physical security. The advent of
inexpensive, network-enabled cameras has made it
easier for organizations to increase their video
surveillance footprint. Whether limited to critical areas
or deployed throughout an enterprise, cameras
historically collected video footage that was only used
for forensic purposes — something went wrong, and
video footage enabled security teams to later
determine what happened. Now, IP-enabled video
cameras enhanced with analytics and artificial
intelligence (Al} can automatically detect and alert on
incidents in realtime and be used for cperational use
cases in addition to security. COW helps design and
implement solutions to modemize video surveillance to
get more value from video with services that include:

Envisioning Workshops, Site Survey and Systems
Design, Camera Deployment, Video Management
System (VMS} implementation, Software and Analytics
Integration, Managed Services, and Day 2 Suppont
Services

Access Control. Modem access control systems —
characterized as increasingly digital and IP-connected —
allow customers to secure the points of entry to their
facilities with IP-enabled caontrollers and modern
credentials including keycards, mobile apps, and
biometrics. With new options to manage physical
security either on premises or from the cloud, these
systems can be closely integrated with video
surveillance for improved situational awareness and
forensics search. CDW helps customers take
advantage of new access control technologies, whether
outfitting a new facility or modernizing and retrofitting
an existing building, making it easier than ever to
protect people, property, and premises with services
including:

Envisioning Workshops, Site Survey and Design,
Door Controller Installation, Access Control System
Implantation, and Day 2 Support Services

Environmental Sensors. The proliferation of Intemet of
Things (loT) devices in recent years has resulted in
making it possible to easily deploy and utilize sensor-
based solutions that monitor atmospheric conditions,
detect audio signatures, and use advanced imaging
devices (themmal, LIDAR, 3D, etc.). Whether customers
need to monitor facilities for airborne chemicals or
detect water leaks, rising temperatures, or audio
signatures — it is easy to integrate relatively
inexpensive IP-enabled sensors into a building's
existing physical security system. This greatly improves
situational awareness and streamlines incident
monitoring and notification processes. COW helps
extend physical security systems to include
environmental sensors, enhancing the safety and
security of your operations with services that include:
Envisioning Workshops, Site Survey and Design,
Door Controller Installation, Access Control System
Implantation, and Day 2 Support Services

Professional Services. As organizations face limited
time, budgets, and talent to tackle the ever-growing list
of challenges running their day-to-day operations, IT
leaders need a way to handle priority projects without
overtaxing internal staff. COW Ad Hoc Support
Services help meet the demands of organizations in
unique ways. We provide skilled staff to augment IT
teams with expertise in a wide range of technologies,
offering an objective view of IT that helps ensure the
right solution to the problems — not just the one that
is convenient — through ad hoc support services that
include:

Small tnstallation Projects, Scheduled
Maintenance, and Unscheduled andfor Break/Fix
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Engineering and Consulting Services

86 Cloud, such as Infrastructure as a Service < Yes Looking at CDW cloud by the numbers, Sourcewell
{laaS), Platform as a Service (PaaS), « No Members working with us benefit from:
Software as a Service (SaaS), and strategy, 2 of 50 global Google Cloud Feliows
design, migration, deployment, and managed 250+ cloud engineers
cloud solutions; 5,000+ industry cerlifications

100+ industry awards
1,200+ cloud partners

The cloud offers convenience, flexibilty, and agility. The
complexities of cloud can lead to increased cost,
decreased visibility, and vendor lock-in. With industry-
leading hybrid and multicloud architects. CDW's cloud
team empowers Sourcewell Members to adopt cloud-
native best practices that help cut costs and innovate
faster.

CDW helps customers achieve cloud goals following a
four-step process of assess, design, orchestrate, and
manage.

1.  Assess. Dedicated Sourcewell Member account
teams engage cloud engineers assess cument (T
environments, identify and prioritize goals, and explore
possible vendor solutions to fit business needs.

2. Design. We customize a strategy that ensures
cloud solutions continually evolve with the business. We
also provide risk management methods to secure dala,
ensure business continuity, and put disaster recovery
plans in place.

3. Orchestrate, We follow detailed implementation
procedures for proper cloud migrations, including
physical server migration, virtual server migration,
database migration, physicakto-virtual server migration
server consolidation and enterpnise applications.

4, Manage. We help reduce IT burdens on in-house
teams and ensure business continuity by managing
cloud solutions on high-performing data center
ecosystems. We also enable accessible and on-
demand provisioning and de-provisioning, reporting, and
billing for cloud usage.

87 Network, such as maintenance and < Yes Organizations have long turned to CDW to implement
monitoring, edge computing, SD-WAN and r No the best networking solutions, and the value of
LAN. and data center networking; partnering with our team extends well beyend simplified

procurement and savings.

The CDW Networking Practice assists customers at
every stage of the journey through assessments and
roadmap guidance, as well as vendor-focused
workshops and jump-start services for the following
areas:

Enterprise and data center networking

Software-defined WAN {SD-WAN)

Wireless networking and Wi-Fi 6

Network access control {NAC), segmentation and
secure campus solutions

With more than 120,000 customer networking solutions
completed in a 12-month period, CDW networking
solution architects combine with almost 500 solution
architects to support our sellers and their customers to:

Design. Our team of technology experts works
with customers to plan an end-to-end solution that fits
often unique needs and optimizes business impact.

Orchestrate. Comprehensive services help our
customers build and deploy customized infrastructure
that follows networking best practices.

Manage. Through a tiered support structure, our
team can monitor and manage network complexities to
ensure operational efficiency and security,
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as

Data, such as data modemization, data
backup, data and document processing and
storage, and assessment, validation,
production, and management of Al and
machine leaming solutions; and

5 Yes
~ No

We provide Sourcewell Members the strategy,
architecture, and migration paths required for everything
from complex database/data warehouse designs, data
exploration and visualization, and data governance, to
advanced analytics and machine learming — whether
starting with introductory concepts or building and
deploying praduction models.

CDW-G works with Sourcewell Members to define
and implement an effective data strategy. modernizing
data platforms, and implementing DataOps best
practices for scalability and agility. We help custormers
create new data pipelines that can be leveraged for
organizational insights, analytics, and visualization, Our
experts prove Artificial Intelligence/Machine Learning
(AlI/ML) business value through minimum viable model
{(MVM) creation and implement online-ML pipelines for
production deployments. Our data architects and ML
expers provide rapid, innovative outcomes across data
operations; data warehouse modernization; data
pipelines; visualization and insights; AI/ML,; big data,
and contact center Al

89

Related solutions, such as endpoint security
products, network security technologies,
identity and access management
technologies, security analytics, data security
products, IP videc monitoring systems,

electronic locks, network infrastructure, and
server room technology.

intelligent controllers, mission control systems,

= Yes
¢ No

CDW's Security Practice has the depth and breadth to
support Sourcewell Members on their entire
cybersecurity joumey.

Security focus areas include:

Program Strategy and Operations, which offers
strategy workshops and program initiation; technology
bakeoffs and proofs of concept, zero trust
assessments; and internal audit and IT audit services.

Cyber Resilience and Compliance, which includes
privacy compliance (GDPR, CCPA); privacy maturity
assessments; framework maturity assessments; full-
scope PCl DSS services; HIPAA security, privacy, and
risk; third-party risk management; and Cybersecurity
Maturity Model Certiftication {CMMC) assessments.

Identity and Access Management (IAM), which
includes rapid assessments and strategy, 1AM
implementation. user rights and access reviews;
solution selection and bakeoff, SIEM deployment and
configuration. managed 1AM support; and white-glove
managed identity.

Cloud and Application Security, which includes
secure access service edge; cloud native controls;
cloud security posture management; cloud workload
protection: cloud native application protection platforms;
cloud identity and entittement management; and cloud
security architecture.

Secure nfrastructure offerings, which inciude
security architecture and design; physical security; next-
generation firewall, endpoint protection; email and web
security; intrusion detection and prevention; loT device
assessment and strategy; and managed firewall.

Skills and Training, which includes cyber
workforce development; offensive and defensive security
courses; cloud security courses; programming and
development security operations courses; data science
and analytics; and solution training.

Threat and Vulnerability offerings, which include
penetration testing: bluefred team exercise; web app
testing; threat/vulnerability platforms: endpoint detection
and response; incident response; and managed
scanning.

Table 16B: Category 2 - Industry Specific Questions

Table 16B: Industry Specific Questions relate to products and services offered in Category 2 (see Table 16A).

Line
Kem
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90 Describe how you help organizations with  |CDW Security Services provide independent evaluations of your security posture and
their zero-trust programs, if applicable. help you fortify your weaknesses. CDWs certified experts design comprehensive
strategies and solutions for protection and response to all types of threats, both
internal, external, virtual, and physical.

CDW-G, through Sourcewell's IT Managed Services and Staff Augmentation Solutons
071321-CDW contract, provides Sourcewell Members access to CDW-G's breadth
and depth of security services and solutions

Cybersecurity: Driven in part by guidance from both the Cybersecurty and
Infrastructure Securty Agency {CISA) and the National Institute for Standards and
Technology (NIST), nearly 75 percent of security leaders are piloting, actively
researching, or implementing zero-trust technology (IDG 2021 Security Priorities Study)
CDW helps customers design and execute on multi-year zero-trust buildouts

leveraging existing technology while creating roadmaps to the next generation of
solutions. From strategy to deployment and management, CDW offers customers a
single-vendor solution to achieving zero-trust goals. CDW helps customers mature their
cybersecurity program across five key domains — identity. device. application workload,
and data - with full stack product and service capabilities. We serve as a strategic
partner with technical, strategic, and executive advisors available to customers to help
develop and fulfill roadmaps to align with leading security industry frameworks like
those from CISA and NIST.

CDWs Security Practice has the depth and breadth to support the entire
cybersecurity journey, making security an enabler, not an obstacle. With a full range of
assessment, design, orchestration, and managed services, CDW helps customers
mature and scale a security program that drives to objectives without slowing
innovation,

Physical Security: As a comprehensive physical security integrator, COW+G's Physical
Security Solutions practice provides products, designing customized solutions and
orchestrating the setup and integration of these solutions tailored to your organization's
specific needs. Crafted with public sector customers in mind, this business-to-business
offering ensures organizations receive the highest quality security solutions and
services while benefiting from COW-G's extensive expertise in the field.

CDW-G helps you mature and scale a physical security program that protects your
people, property, and premises. Whether you need the latest VMS or analytics tool,
expert advice on system integration, or a strategic partner, COW-G has the best
solution for your business.

Increasingly, the responsibility for upgrading, deploying, and managing physical security
and video surveillance is being handed over to IT. COW helps deploy, inlegrate, and
manage physical security systems that improve safety and security — and find
opportunities to enhance business operations through advanced analytics.

Whether limited to critical areas or deployed throughout an enterprise. cameras
historically collected video footage that was only used for forensic purposes. Now, IP-
enabled video cameras enhanced with analytics and Al automatically detect and alert
on incidents in real time and are used for operational use cases in addition to
security. CDW helps design and implement solutions to modernize video surveiilance
to get more value from video.

Modern access control systems — charactenzed as increasingly digital and IP-
connected — allow customers to secure points of entry to faclities with IP-enabled
controllers and modern credentials including keycards, mobile apps, and biometrics.
CDW helps custorners take advantage of new access control technologies, whether
outfitting a new facility or modernizing and retrofitting an existing building, making it
easier than ever to protect people, property, and premises.

The proliferation of loT devices in recent years has resulted in making it possible to
easily deploy and utilize sensor-based solutions that monitor atmospheric conditions,
detect audio signatures, and use advanced imaging devices (thermal, LIDAR, 3D).
CDW helps extend physical security systems to include environmental sensors,
enhancing the safety and security of operations.
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N Describe how you deliver cybersecurity Cybersecurity solutions are delivered following COW's proven methodology of Listen,
solutions in accordance with the National Advise, Design, Orchestrate, and Manage and include Health Checks, Workshops,
Institute of Standards and Technology Deployments, and As-ls Migrations. These solutions support our customers' needs to
(NIST) framework, if applicable. assess, build, migrate and/or consolidate next-gen firewalls, network access controls,

cloud security, and all content security solutions.

Our strategies and solutions follow the same goals of the NIST Cybersecurity
Framework, which provides guidance for reducing cybersecurity risks by helping
organizations to understand, assess, prioritize, and communicate about those risks and
the actions that will reduce them.

With thoughtful acquisitions of Focal Point and Sirius, COW is now the largest
security integrator in North America and has been recognized with more than 150
vendor partnerships and more than 15 Partner of the Year Awards. A quick overview
of our security practice reveals:

Program Strategy and Operations

85+ risk, governance, and strategy experts

Cyber Resilience and Compliance

35+ cyber security and advisory consultants

Identity and Access Management

110+ advisors, engineers, and architects

Cloud and Application Security

10+ cloud Security specialists

Secure Infrastructure

60+ physical, network, and IR engineers and architects

Skifls and Training

20+ workforce specialists

Threat and Innovation

65+ cyber defense experts

92 Please iist any certifications or testing CDW's security teams biend training and certifications from industry organizations,
results you or your partner(s} hold which vendors, and COW proprietary methodologies. Sample certifications include:
show security posture in your proposed
solutions, if applicable. Industry

CISSP - Certified Information Systems Secunty Professional
CISA — Certified Information Systems Auditor

CIPP — Certified Information Privacy Professional

PCl QSA = PCI Qualified Security Assessor

CEH — Certified Ethical Hacker

PMP — Project Management Professional

CSM - Certified Scrum Master

Vendor
Cisco CCNPs and CCIEs
Splunk Certified Consultants and Enterprise Architects
AWS Cloud Security Architects
Microsoft Certified Syslems Engineers
Palo Alto Certified Network Secunty Professionals
SailPoint Certified Engineers and Architects
Okta Certified Professionals, Administrators, and Architects
CyberArk Certified Delivery Engineers

CDW sponsars, supports, or aligns methodologies with the training and resources of
the following standard-setting bodies
CSA — Cloud Security Alhance
CISA - Cybersecurity and Infrastructure Security Agency
lapp - International Association of Privacy Professionals
IDSA - Identity Defined Secunty Alliance
llA = The Institute of Intermal Auditors
ISACA — Information Systems Audit and Control Associaticn
{ISC)2 - International System Security Certification Consortium
NACD - National Association of Corporate Directors
NIST — Mational Institute of Security Standards
PCISSC - PCI Security Standards Council
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93 Describe how you deliver cloud solutions in [At COW, we understand the complexities of cloud can lead to increased cost,
accordance with the NIST definition of decreased visibility and vendor lock-in. With industry-leading hybrid and multicloud
cloud computing, if applicable. architects, CDW's Hybrid Cloud and Multicloud team empowers organizations to adopt

cloud-native best practices. Whether hybrid or multi, private or public, we help
Sourcewell Members define and reach their cloud vision and goals. Our flexible
approach and extensive cloud solution options falls in line with the NIST definition of
cloud computing, which calls for “a model for enabling ubiquitous, convenient, on-
demand network access to a shared pool of configurable computing resources (e.g.,
networks, servers, storage, applications, and services) that can be rapidly provisioned
and released with minimal management effort or service provider interaction.”

CDW's Hybrid Cloud and Mullicloud practice provides multiple engagement models
and delivery mechanisms, allowing Sourcewell Members to select the solution(s) that
best suit their needs and digital priorities including:

Discovery: Identifies and documents your existing cloud and cloud-native
infrastructure and software delivery lifecycle processes.

Assessment: Provides evaluations and remediation recommendations based on
environment discovery, to meet and exceed cloud-native industry best practices for
agile and secure workloads.

Design: Provides environment designs specific to your business requirements,
and a prescriptive path for getting there.

Adoption: Provides education and implementation of the hands-on tools,
platforms and processes needed for successfully adopting cloud-native patterns on
public cloud or private infrastructure.

Strategy: Analyze your application business requirements and provide concrete
recommendations for the improvements needed in process, culture, tocls andior people.

Proof of Concept: Assist in testing new cloud-native platforms, products and
processes, and vet their compatibility in your cloud environments.

Implementation: Once vetted, our engineers will implement the designed solution,

Custom Development: Additional, non-standard requirements or requests can be
proposed, tested, and implemented.

Support and Consistency: Ongoing review, support, and managed consistency
services to proactively deliver guidance and management recommendations specific to
your cloud environment.

94 Describe which deployment methads you CDW's Hybrid Cloud and Multicloud team empowers Sourcewell Members to adopt
provide cloud-based services {e.g., private |cloud-native best practices. Whether hybrid or multi-, public or private, COW helps
¢loud, community cloud, public cloud, or customers define and reach their cloud wision.

hybrid cloud), if applicable.

Table 17A: Category 3 - Depth and Breadth of Offered Equipment Products and Services

Indicate below if the listed types or classes of equipment, products, and services are offered within your proposal. Provide additional
comments in the text box provided, as necessary.

h;':: ‘Category or Type Offered * Comments
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as IT Asset Management Services, including < Yes Sourcewell Members working with CDW-G have access to
hardware and software asset management, |~ No all of their IT asset purchases through Rubi and the Rubi
software as a service management, audit by CDW mobile app - CDW's trusted digitai advisor for
management, maturity assessments, customers.
sustainability solutions, and repair and
maintenance; Rubi's Asset Hub displays technology assets in an easy-to-

understand manner and helps reduce the time and effort
o uncover emerging and urgent technology needs such as:

Visibility to all hardware and software purchased at
CDW reducing the time and effort of manually tracking or
waiting for a report from CDW.

Software expiration dates are based on the invoice
date and the duration of the license or subscription. Other
factors such as activation date may also play into the
expiration.

Quick-glance summaries to identify technology that
need immediate attention including software renewals
hardware age. and a consolidated snapshct of the entire
product portfolic.

Proactive renewal notifications before technoclogy,
licenses, or subscriptions expire.

Filters to easily pinpeint asset groups or products
by category. brand, age, and even estimated renewal
dates.

Quick search for individual assets by senal number
and CDW-applied asset tags.

CDW-G also offers a variety of IT Asset Management
(ITAM) solutions including:

Project-Based Engagement: These engagements
provide visibility into your license position for a specific
publisher or set of publishers. Assessing real data, rather
than relying on estimates, shows your decision-makers
where the organization stands and builds a business case
for implementing ITAM.

Maturity Assessment; Maturity assessments are
designed to review your IT Asset Management policies,
procedures, and tools, and provide you with a detailed
outline of potential areas of nsk for your business.

Ongoing ITAM Solutions: If you want to ensure
consistent visibility into your IT assets, COW can work
with you to provide long-term guidance and customized
ITAM support services to drive improvement throughout
your [TAM joumey.

Technology Solutions: Our parinerships with industry-
leading vendors — Including Cerlero, Flexera, ServiceNow,
Snow, and Zylo — enable us to match Sourcewell
Members with the technology solution that best fits their
ITAM goals and environment. These solutions in turn
deliver accurate inventory data using standardized
platforms to empower better decision-making.

96 IT datacenter decommissioning, including & Yes Datacenter migrations and shutdowns are not a one-size-
planning and valuation, data shredding, de- | No fits-all solution, as each customer and data center project
racking, de-cabling, de-powering, and have unique business requirements and processes. These
packing, and, business cbjectives drive the assessment, planning, and

execution phases of CDW's Data Center Migration
Services, helping to ensure effectiveness and minimize
impact to business operations. Qur Data Center team
leverages experience and expertise to provide an overall
solution designed to move or decommission workloads
efficiently.

Offered as part of CDW Lifecycle Refresh Services,
specific datacenter decommissioning services address
planning and valuation, data shredding and wiping, de-
racking, de-cabling, and de-powering and include:

Removal and safe disposal of retired assets

Field technicians for proper de-install

Packing and paletization assistance

Secure transport and chain of custody

Audit of assets with detailed reporting

Certified Data Erasure/Destruction services (NIST
800-88 Standard)

Electronics recycling
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IT Asset Disposal and Retirement Services,
including secure data destruction,
senalization, asset value recovery, recycling,
remarketing, refurbishing, onsite collection,
and ESG reporting.

97

F Yes How We Work with our ITAD Partners

 No
CDW ITAD Services help customers manage end-of-
product-lifecycles and safely, securely, and cost-effectively
dispose of old equipment. ITAD includes device wiping,
removal, evaluation, and recycling. Proper ITAD involves
completely wiping devices of sensitive data and
envircnmentally responsible recycling and disposal of e-
waste. ITAD helps shield customers from the inherent
financial, legal, and environmental risks associated with T
equipment retirement and disposal. Working with their
segment-specific, dedicated account teams, customers
simply submit a request, and we initiate and oversee
equipment removal, audit, test, and wipe for all devices.
On completion, customers receive a complete, detailed
repont that includes a buyback rebate on your COW-G
account for any devices of value.

COW ITAD Services accepts servers, networking
equipment, storage devices, laptops, desktops, displays,
printers, Chromebooks, smartphones, and tablets.

A Full Lifecycle Refresh Solution

CDW Lifecycle Refresh Services eliminate the risk in
disposing of old IT equipment.
Our ITAD Services include:

Removal and safe disposal of retired assets

Field technicians for proper de-install

Packing and palletization assistance

Secure transport and chain of custody

Audit of assets with detailed reporting

Certified Data Erasure/Destruction services (NIST
800-88 Standard)

Electronics recycling

Table 17B: Category 3 - Industry Specific Questions

Table 17B: Industry Specific Questions relate to products and services offered in Category 3 (see Table 17A).

Line

ftem Question

Response

98 Please list any certifications your company
or your delivery parner{s} hold which are
relevant to IT Asset Lifecycle Services,
such as R2v3, e-Stewards, NAID AAA, ISO
8001, ISO 14001, 1SO 45001, and ITAM

Forum.

International Organization for Standardization {ISO) certified since 2001, CDW has a
mature, well-defined Quality Management Systems that include continued compliance to
the following relevant ISO Standards:

ISO 9001 — Quality Management System: Sales, configuration, and support of
computer and related technology within both of COW's Configuration Centers.

I1ISO 14001 - Environmental Management System: The environmental activities
related to product/service management, inventory control, shipping, retums
management, and receiving for computers and related technologies, excluding the
office, cafeterias, and the lessee area.

In addition, our delivery partners also hold NAID AAA, e-Stewards, and i-SIGMA
certifications.

Please indicate the standards to which
hard drives are wiped, such as the
Department of Defense or NIST standard
800-88.

99

As part of compliance with government and industry requirements, COW+G adheres to
various standards which includes NIST Special Publication 800-88 (NIST SP 800-88),
Guidelines for Media Sanitization.
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Exceptions to Terms, Conditions, or Specifications Form

Only those Proposer Exceptions to Terms, Conditions, or Specifications that have been accepted by Sourcewell have been
incorporated into the contract text.

Documents

Ensure your submission document(s) conforms to the following:
1. Documents in PDF format are preferred. Documents in Word, Excel. or compatible formats may also be provided.

2. Documents should NOT have a security password, as Scurcewell may not be able to open the file. It is your sole responsibility to
ensure that the uploaded document(s) are not either defective, corrupted or blank and that the documents can be opened and viewed
by Sourcewell

3. Sourcewell may reject any response where any document(s) cannot be opened and viewed by Sourcewell.

4. If you need to upload more than one {1} document for a single item, you should combine the documents into one zipped file. If the
zipped file contains more than one (1) document, ensure each document is named, in relation to the submission format item responding
to. For example, if responding to the Marketing Plan category save the document as "Marketing Plan.”

+ Financial Strength and Stability - COW_Financial Strength and Stability pdf - Sunday December 17, 2023 10:38:44
» Marketing Plan/Samples - CDW_Marketing Plan Samples.pdf - Sunday December 17, 2023 10:40:58

* WMBE/MBE/SBE or Related Certificates {(optional)

o Warranty Information (optional}

e Standard Transaction Document Samples (optional)

Reguested Exceptions - COW_Requested Exceptions.pdf - Monday December 18, 2023 11:19:14

Upload Additional Document - CDW_Upload Additicnal Documents pdf - Monday December 18, 2023 10:41:10
Pricing - Category 1 - COW US and Canada Pricing Category 1.xIsx - Sunday December 17, 2023 10:43:49

Pricing - Category 2 (optional)

Pricing - Category 3 {optional)

* ¢ ¢ @
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Addenda, Terms and Conditions

PROPOSER AFFIDAVIT AND ASSURANCE OF COMPLIANCE

| certify that | am the authorized representative of the Proposer submitting the foregoing Proposal with the legal authority to bind the
Proposer to this Affidavit and Assurance of Compliance:

1.

10.

1.

The Proposer is submitting this Proposal under its full and complete legal name, and the Proposer legally exists in good standing in
the jurisdiction of its residence.

. The Proposer warrants that the information provided in this Proposal is true, correct, and reliable for purposes of evaluation for

contract award.

. The Proposer, including any person assisting with the creation of this Proposal, has arrived at this Proposal independently and the

Proposal has been created withaut colluding with any other person, company, or parties that have or will submit a proposal under
this solicitation; and the Proposal has in all respects been created fairly without any fraud or dishonesty. The Proposer has not
directly or indirectly entered into any agreement or arrangement with any person or business in an effort to influence any part of
this solicitation or operations of a resulting contract; and the Proposer has not taken any action in restraint of free trade or
competitiveness in connection with this solicitation. Additionally, if Proposer has worked with a consultant on the Proposal, the
consultant (an individual or a company) has not assisted any other entity that has submitted or will submit a proposal for this
solicitation.

. To the best of its knowledge and belief, and except as otherwise disclosed in the Proposal, there are no relevant facts or

circumstances which could give rise to an organizational conflict of interest. An arganizational conflict of interest exists when a
vendor has an unfair competitive advantage or the vendor's objectivity in performing the contract is, or might be, impaired.

- The contents of the Proposal have not been communicated by the Proposer or its employees or agents to any person not an

employee or legally authorized agent of the Proposer and will not be communicated {o any such persons prior to Due Date of this
solicitation.

If awarded a contract, the Proposer will provide to Sourcewell Participating Entities the equipment, products, and services in
accordance with the terms, conditions, and scope of a resulting contract.

. The Proposer possesses, or will possess before delivering any equipment, products, or services, all applicable licenses or

certifications necessary to deliver such equipment, products, or services under any resulting contract.

. The Proposer agrees to deliver equipment, products, and services through valid contracts, purchase orders, or means that are

acceptable to Sourcewell Members. Unless otherwise agreed to, the Proposer must provide only new and first-quality products and
related services to Sourcewell Members under an awarded Contract.

The Proposer will comply with all applicable provisions of federal, state, and focal laws, regulations, rules, and orders.

The Proposer understands that Sourcewell will reject RFP proposals that are marked "confidential” (or "nonpublic,” etc.), either
substantially or in their entirety. Under Minnesota Statutes Section 13.581, subdivision 4, all proposals are considered nonpublic
data until the evaluation is complete and a Contract is awarded. At that point, proposals become public data. Minnesota Statutes
Section 13.37 permits only certain narrowly defined data to be considered a "trade secret,” and thus nonpublic data under
Minnesota's Data Practices Act,

Proposer its employees, agents, and subcontractors are not:
1. Included on the “Specially Designated Nationals and Blocked Persons” list maintained by the Office of Foreign Assets Control
of the United States Department of the Treasury found at: Shveww tr viof. wn [sdnli

2. Included on the government-wide exclusions lists in the United States System for Award Management found at:
https/sam.gov/SAM/; or

3. Presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from programs operated
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by the State of Minnesota; the United States federal government or the Canadian government, as applicable; or any
Participating Entity. Vendor certifies and warrants that neither it nor its principals have been convicted of a criminal offense
related to the subject matter of this solicitation.

F By checking this box | acknowledge that | am bound by the terms of the Propaser's Affidavit, have the legal authority to submit this
Proposal on behalf of the Proposer, and that this electronic acknowledgment has the same legal effect, validity, and enforceability as if |
had hand signed the Proposal. This signature will not be denied such legal effect, validity, or enforceability solely because an electronic
signature or electronic record was used in its formation. - David Hutchins, VP, Strategic Programs, CDW Govemment LLC

The Proposer declares that there is an actual or potential Conflict of Interest relating to the preparation of its submission, and/or the
Proposer foresees an actual or potential Conflict of Interest in performing the contractual obligations contemplated in the bid.

r Yes # No

The Bidder acknowledges and agrees that the addendum/addenda below form part of the Bid Document.
Check the box in the column "I have reviewed this addendum™ below to acknowledge each of the addenda.

| have reviewed the
below addendum and

File Name attachments {if Pages
applicable)

Addendum_17_Technology_Products_and_Services 7

Tue December 12 2023 03:16 PM 8

Addendum_16_Technology_Products_and_Services 7

Thu December 7 2023 03:22 PM 1

Addendum_15_Technology_Products_and_Services w

Wed December 6 2023 04:12 PM .

Addendum_14_Technology_Products_and_Services &

Tue December 5 2023 07°50 AM C

Addendum_13_Technology_Products_and_Services =1

Fri December 12023 01:49 PM 3

Addendum_12_Technology_Products_and_Services =

Thu November 30 2023 02'56 PM e

Addendum_%1_Technology_Products_and_Services =

Tue November 28 2023 02.59 PM 1

Addendum_10_Technology_Products_and_Services &

Mon November 27 2023 02:37 PM &

Addendum_9_Technology_Products_and_Services %

Wed November 22 2023 09:01 AM !

Addendum_8_Technology_Products_and_Services =

Mon November 20 2023 04,30 PM 2

Addendum_7_Technology_Products_and_Services 7

Wed November 15 2023 03:37 PM 4

Addendum_6_Technology_Products_and_Services p‘

Thu November 8 2023 03:02 PM e

Addendum_5_Technology_Products_and_Services g

Wed November 8 2023 03 28 PM 2

Addendum_4_Technology_Products_and_Services 7

Tue November 7 2023 02:33 PM .

Addendum_3_Technology_Products_and_Services - 2

Fri November 3 2023 02 06 PM

Addendum_2_Technology_Products_and_Services = 1

Thu November 2 2023 03.08 PM

Addendum_1_Technology_Products_and_Services 7 1

Tue October 31 2023 03:29 PM

Bid Number: RFP 121923 Vendor Name: CDW Government LLC





o
&
&

Sourcewell >g

RFP #121923
REQUEST FOR PROPOSALS
for
Technology Products and Services with Related Solutions

Proposal Due Date: December 19, 2023, 4:30 p.m., Central Time

Sourcewell, a State of Minnesota local government unit and service cooperative, is requesting
proposals for Technology Products and Services with Related Solutions to result in a contracting
solution for use by its Participating Entities. Sourcewell Participating Entities include thousands
of governmental, higher education, K-12 education, nonprofit, tribal government, and other
public agencies located in the United States and Canada. A full copy of the Request for
Proposals can be found on the Sourcewell Procurement Portal [https://proportal.sourcewell-
mn.gov]. Only proposals submitted through the Sourcewell Procurement Portal will be
considered. Proposals are due no later than December 19, 2023, at 4:30 p.m. Central Time, and
late proposals will not be considered.

SOLICITATION SCHEDULE
Public Notice of RFP Published: October 31, 2023
Pre-proposal Conference: November 28, 2023, 10:00 a.m., Central Time
Question Submission Deadline: December 11, 2023, 4:30 p.m., Central Time
Proposal Due Date: December 19, 2023, 4:30 p.m., Central Time

Late responses will not be considered.

Opening: December 19, 2023, 4:30 p.m., Central Time
See RFP Section V.G. “Opening”

Rev. 3/2022 Sourcewell RFP #121923
Technology Products and Services with Related Solutions
Page 1





I ABOUT SOURCEWELL

A. SOURCEWELL

Sourcewell is a State of Minnesota local government unit and service cooperative created
under the laws of the State of Minnesota (Minnesota Statutes Section 123A.21) that
facilitates a competitive public solicitation and contract award process for the benefit of its
50,000+ participating entities across the United States and Canada. Sourcewell’s solicitation
process complies with State of Minnesota law and policies, conforms to Canadian trade
agreements (including Canadian Free Trade Agreement, Ontario-Quebec Trade and
Cooperation Agreement, and Canada-European Union Comprehensive Economic and Trade
Agreement, as applicable), and results in cooperative purchasing solutions from which
Sourcewell’s Participating Entities procure equipment, products, and services.

Cooperative purchasing provides participating entities and suppliers increased administrative
efficiencies and the power of combined purchasing volume that result in overall cost savings.
At times, Sourcewell also partners with other purchasing cooperatives to combine the
purchasing volume of their membership into a single solicitation and contract expanding the
reach of contracted suppliers’ potential pool of end users.

Sourcewell uses a website-based platform, the Sourcewell Procurement Portal, through which
all proposals to this RFP must be submitted.

B. USE OF RESULTING CONTRACTS

In the United States, Sourcewell’s contracts are available for use by:
¢ Federal and state government entities®;
¢ (ities, towns, and counties/parishes;
e Education service cooperatives;
¢ K-12 and higher education entities;
» Tribal government entities;
* Some nonprofit entities; and
e Other public entities.

In Canada, Sourcewell’s contracts are available for use by:

! Pursuant to HAR §3-128-2, the State of Hawaii, Department of Accounting and General Services, State Procurement Office, on behalf of the
State of Hawaii and participating jurisdictions, has provided notice of its Intent to Participate in the solicitation as a participating entity.

Rev. 3/2022 Sourcewell RFP #121923
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Provincial and territorial government departments, ministries, agencies, boards,

councils, committees, commissions, and similar agencies;

* Indigenous self-governing bodies;

* Regional, local, district, and other forms of municipal government, municipal
organizations, school boards, and publicly funded academic, health, and social service
entities referred to as MASH sector (this should be construed to include but not be
limited to the Cities of Calgary, Edmonton, Toronto, Ottawa, and Winnipeg), as well as
any corporation or entity owned or controlled by one or more of the preceding
entities;

» Crown corporations, government enterprises, and other entities that are owned or
controlled by these entities through ownership interest; and

* Members of the Canoe procurement group of Canada, and their partner associations:

Canoe members are regional, local, district or other forms of municipal government,

school boards, publicly-funded academic, health and social service entities in Alberta

and across Canada, as well as any corporation or entity owned or controlled by one or
more of the preceding entities — as well as partner associations, including

Saskatchewan Association of Rural Municipalities, Association of Manitoba

Municipalities, Local Authorities Services/Association of Municipalities Ontario, Nova

Scotia Federation of Municipalities, Federation of Prince Edward Island Municipalities,

Municipalities Newfoundland Labrador, Union of New Brunswick Municipalities,

North West Territories Association of Communities, Civicinfo BC, and their members.

For a listing of current United States and Canadian Participating Entities visit Sourcewell’s
website (note: there is a tab for each country): https://www.sourcewell-mn.gov/sourcewell-
for-vendors/agency-locator.

Participating Entities typically access contracted equipment, products, or services through a
purchase order issued directly to the contracted supplier. A Participating Entity may request
additional terms or conditions related to a purchase. Use of Sourcewell contracts is voluntary
and Participating Entities retain the right to obtain similar equipment, products, or services
from other sources.

To meet Participating Entities’ needs, Sourcewell broadly publishes public notice of all
solicitation opportunities, including this RFP. In addition, where applicable, other purchasing

cooperatives and procurement officials receive notice and are encouraged to re-post the
solicitation opportunity.

Proof of publication will be available at the conclusion of the solicitation process.
i SOLICITATION DETAILS

A. SOLUTIONS-BASED SOLICITATION

Rev. 3/2022 Sourcewell RFP #121923
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This RFP and contract award process is a solutions-based solicitation; meaning that
Sourcewell is seeking equipment, products, or services that meet the general requirements of
the scope of this RFP and that are commonly desired or are required by law or industry
standards.

B. REQUESTED EQUIPMENT, PRODUCTS, OR SERVICES

It is expected that proposers will offer a wide array of equipment, products, or services at
lower prices and with better value than what they would ordinarily offer to a single
government entity, a school district, or a regional cooperative.

1.

Sourcewell is seeking proposals for Technology Products and Services with Related

Solutions. Awards under this solicitation for Technology Products and Services with Related
Solutions will be in three (3) categories. Proposers submitting a proposal in Category 1 as
defined herein must include at least one solution in each of Categories 1, 2, and 3 within its
singular praposal. For example, if a Proposer offers solutions within the scope of Category 1, 2
and 3 the Proposer should designate it is seeking an award in Category 1. Proposers seeking
award in Category 2 and/or 3 as defined herein must include at least one solution offered
within the scope of the desired Category.

Category 1: Technology Products and Services with Related Solutions, such as:

a.

b.

Computer hardware, including desktops, laptops, tablets, and related devices;

Networking, server, and data storage equipment, including servers, server appliances,
racks and cabinets, data storage or data protection devices, and switching
technology;

Peripherals, accessories, components, and options, including printers, scanners,
monitors, audio visual, digital signage, virtual reality, Esports equipment, unified
communication hardware, mobility hardware, cabling, modems, routers, switches,
power management, and supplies;

Software related to the purchase of the equipment described in Section 1a. - c. above;
Configuration, software implementation, hardware installation, support, assessment,
training, and asset lifecycle services related to the purchase of the equipment or

software described in Section 1 a.- d. above; and

Security, cloud, network, data, IT asset lifecycle services, and solutions described in
Categories 2 and 3 below.

Proposers responding to Category 1 must offer a complete electronic catalog system
permitting Sourcewell and Sourcewell Participating Entities to make web-based purchases for
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solutions defined in Category 1. The catalog must be designed to populate with the
Sourcewell and Sourceweli Participating Entities pricing offered by the proposer. Alternate
forms of transaction (e.g., PO and invoice transactions) are a permissible ancillary service
method.

Category 2: Security, Cloud, Network, and Data Services with Related Solutions, including, but
not limited to:

a. Cybersecurity services, such as cyber risk assessments, program strategy and
operations, zero trust, skills and training, penetration testing, threat and vulnerability
management, content security, network visibility and endpoint detection, log
aggregation and correlation, disaster response and recovery, and managed
cybersecurity;

b. Physical security services, such as site assessment, upgrade planning and execution
design, installation, integration, access control, video management, and managed
physical security services;

c. Cloud, such as Infrastructure as a Service {1aaS), Platform as a Service (PaaS), Software
as a Service (Saa$), and strategy, design, migration, deployment, and managed cloud
solutions;

d. Network, such as maintenance and monitoring, edge computing, SD-WAN and LAN,
and data center networking;

e. Data, such as data modernization, data backup, data and document processing and
storage, and assessment, validation, production, and management of Al and machine
learning solutions; and

f. Related solutions, such as endpoint security products, network security technologies,
identity and access management technologies, security analytics, data security
products, IP video monitoring systems, intelligent controllers, mission control systems,
electronic locks, network infrastructure, and server room technology.

Proposers may include related equipment, accessories, and technology to the extent that
these solutions are ancillary or complementary to the services and solutions being proposed

in Category 2 above.

The primary focus of Category 2 is on security, cloud, network, and data services. This
category should NOT be construed to include:

a. Products or accessories-only solutions

b. Software-as-a-Service (SaaS)-only solutions

c. Staff Augmention
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Category 3: IT Lifecycle Services, such as:

a. IT Asset Management Services, including hardware and software asset management,
software as a service management, audit management, maturity assessments,
sustainability solutions, and repair and maintenance;

b. IT datacenter decommissioning, including planning and valuation, data shredding, de-
racking, de-cabling, de-powering, and packing; and,

¢. IT Asset Disposal and Retirement Services, including secure data destruction,
serialization, asset value recovery, recycling, remarketing, refurbishing, onsite
collection, and ESG reporting.

Proposers may include related equipment, software, technology, accessories, and services to
the extent that these solutions are ancillary or complementary to the services being proposed
in Category 3 above.

2. This solicitation does not include those equipment, products, or services covered
under categories included in contracts currently maintained by Sourcewell:

a. Communications Technology Consulting Services (RFP #072822) with the exception of
those ancillary or complementary to Categories 1-3 above.

Generally, the solutions for Participating Entities are turn-key solutions, providing a
combination of equipment, products and services, delivery, and instaliation to a properly
operating status. However, equipment-only or products-only solutions may be appropriate
for situations where Participating Entities possess the ability, either in-house or through local
third-party contractors, to properly install and bring to operation the equipment or products
being proposed.

Sourcewell prefers suppliers that provide a sole source of responsibility for the equipment,
products, and services provided under a resulting contract. If proposer is including the
equipment, products, and services of its subsidiary entities, the proposer must also identify all
included subsidiaries in its proposal. If proposer requires the use of distributors, dealers,
resellers, or subcontractors to provide the equipment, products, or services, the proposal
must address how the equipment, products or services will be provided to Participating
Entities, and describe the network of distributors, dealers, resellers, and/or subcontractors
that will be available to serve Participating Entities under a resulting contract.
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Sourcewell encourages suppliers to offer the broadest possible selection of equipment,
products, and services being proposed over the largest possible geographic area and to the
largest possible cross-section of Sourcewell current and future Participating Entities.

C. REQUIREMENTS

It is expected that proposers have knowledge of all applicable industry standards, laws, and
regulations and possess an ability to market and distribute the equipment, products, or
services to Participating Entities.

1. Safety Requirements. All items proposed must comply with current applicable safety
or regulatory standards or codes.

2. Deviation from Industry Standard. Deviations from industry standards must be
identified with an explanation of how the equipment, products, and services will
provide equivalent function, coverage, performance, and/or related services.

3. New Equipment and Products. Proposed equipment and products must be for new,
current model; however, proposer may offer certain close-out equipment or products
if it is specifically noted in the Pricing proposal.

4. Delivered and operational. Unless clearly noted in the proposal, equipment and
products must be delivered to the Participating Entity as operational.

5. Warranty. All equipment, products, supplies, and services must be covered bya
warranty that is the industry standard or better.

D. PROSPECTIVE CONTRACT TERM

The term of any resulting contract(s) awarded by Sourcewell under this solicitation will be
four years. Sourcewell and supplier may agree to up to three additional one-year extensions
based on the best interests of Sourcewell and its Participating Entities. Sourcewell retains the
right to consider additional extensions beyond seven years as required under exceptional
circumstances.

E. ESTIMATED CONTRACT VALUE AND USAGE

Based on past volume of similar contracts, the estimated annual value of all transactions from
contracts resulting from this RFP are anticipated to be USD $1.5 8Billion for Category 1, $500
Million for Category 2, and $50 Million for Category 3. Therefore, proposers are expected to
propose volume pricing. Sourcewell anticipates considerable activity under the contract(s)
awarded from this RFP; however, sales and sales volume from any resulting contract are not
guaranteed.

F. MARKETING PLAN

Proposer’s sales force will be the primary source of communication with Participating Entities.
The proposer’s Marketing Plan should demonstrate proposer’s ability to deploy a sales force
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or dealer network to Participating Entities, as well as proposer’s sales and service capabilities.
It is expected that proposer will promote and market any contract award.

G. ADDITIONAL CONSIDERATIONS

Contracts will be awarded to proposers able to best meet the need of Participating
Entities. Proposers should submit their complete line of equipment, products, or
services that are applicable to the scope of this RFP.

A proposer may submit only one proposal. If related, affiliated, or subsidiary entities
elect to submit separate proposals, rather than a single parent-entity proposai, each
such proposal must be prepared independently and without cooperation,
collaboration, or collusion.

If a proposer works with a consultant on its proposal, the consultant (an individual or
company) may not assist any other entity with a proposal for this solicitation.
Proposers should include all relevant information in its proposal, since Sourcewell
cannot consider information that is not included in the proposal. Sourcewell reserves
the right to verify proposer’s information and may request clarification from a
proposer, including samples of the proposed equipment or products.

Proposers including solutions offered within the scope of Categories 1, 2, and 3 within
its singular proposal must designate they are seeking award in Category 1 in the
Sourcewell Procurement Portal. Proposers seeking award in Category 2 and/or 3 as
defined herein must make that designation in the Sourcewell Procurement Portal.
Proposers may only receive an award within the Category(-ies) they designate.
Sourcewell reserves the right to re-categorize any designation as it deems
appropriate.

A proposer’s documented negative past performance with Sourcewell or its
Participating Entities occurring under a previously awarded Sourcewell contract may
be considered in the evaluation of a proposal.

lll. PRICING

A. REQUIREMENTS

All proposed pricing must be:

1.

Rev. 3/2022

Either Line-Item Pricing or Percentage Discount from Catalog Pricing, or a combination
of these:

a. Line-item Pricing is pricing based on each individual product or services. Each line

must indicate the proposer’s published “List Price,” as well as the “Contract Price.”

b. Percentage Discount from Catalog or Category is based on a percentage discount

from a catalog or list price, defined as a published Manufacturer’s Suggested Retail

Price (MSRP) for the products or services. Individualized percentage discounts can

be applied to any number of defined product groupings. Proposers will be

responsible for providing and maintaining current published MSRP with Sourcewell,
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and this pricing must be included in its proposal and provided throughout the term
of any contract resulting from this RFP.
2. The proposer’s not to exceed price. A not to exceed price is the highest price for which
equipment, products, or services may be billed to a Participating Entity. However, it is
permissible for suppliers to sell at a price that is lower than the contracted price.
Stated in U.S. and Canadian dollars {as applicable).
4. Clearly understandable, complete, and fully describe the total cost of acquisition {e.g.,
the cost of the proposed equipment, products, and services delivered and operational
for its intended purpose in the Participating Entity’s location).

W

Proposers should clearly identify any costs that are NOT included in the proposed product or
service pricing. This may include items such as installation, set up, mandatory training, or initial
inspection. Include identification of any parties that impose such costs and their relationship to
the proposer. Additionally, proposers should clearly describe any unique distribution and/or
delivery methods or options offered in the proposal.

B. ADMINISTRATIVE FEES

Proposers awarded a contract are expected to pay to Sourcewell an administrative fee in
exchange for Sourcewell facilitating the resulting contracts. The administrative fee is normally
calculated as a percentage of the total sales to Participating Entities for all contracted
equipment, products, or services made during a calendar quarter, and is typically one percent
{1%) to two percent (2%). In some categories, a flat fee may be an acceptable alternative.

IV. CONTRACT

Proposers awarded a contract will be required to execute a contract with Sourcewell (see
attached template). Only those modifications the proposer indicates in its proposal will be
available for discussion. Much of the language in the Contract reflects Minnesota legal
requirements and cannot be altered. Numerous and/or onerous exceptions that contradict
Minnesota law may result in the proposal being disqualified from further review and
evaluation. .

To request a modification to the template Contract, a proposer must submit the Exceptions to
Terms, Conditions, or Specifications table with its proposal. Only those exceptions noted at
the time of the proposal submission will be considered.
Exceptions must:

1. Clearly identify the affected article and section.

2. Clearly note the requested modification; and as applicable, provide requested

alternative language.

Unclear requests will be automatically denied.

Only those exceptions that have been accepted by Sourcewell will be included in the contract
document provided to the awarded supplier for signature.
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If a proposer receives a contract award resulting from this solicitation it will have up to 30
days to sign and return the contract. After that time, at Sourcewell’s sole discretion, the
contract award may be revoked.

V. RFP PROCESS
A. PRE-PROPOSAL CONFERENCE

Sourcewell will hold an optional, non-mandatory pre-proposal conference via webcast on the
date and time noted in the Solicitation Schedule for this RFP and on the Sourcewell
Procurement Portal. The purpose of this conference is to allow potential proposers to ask
questions regarding this RFP and Sourcewell’s competitive contracting process. Information
about the webcast will be sent to all entities that have registered for this solicitation
opportunity through their Sourcewell Procurement Portal Vendor Account. Pre-proposal
conference attendance is optional.

B. QUESTIONS REGARDING THIS RFP AND ORAL COMMUNICATION

All questions regarding this RFP must be submitted through the Sourcewell Procurement
Portal. The deadline for submission of questions is found in the Solicitation Schedule and on
the Sourcewell Procurement Portal. Answers to questions will be issued through an
addendum to this RFP. Repetitive questions will be summarized into a single answer and
identifying information will be removed from the submitted questions.

All questions, whether specific to a proposer or generally related to the RFP, must be
submitted using this process. Do not contact individual Sourcewell staff to ask questions or
request information as this may disqualify the proposer from responding to this REP.
Sourcewell will not respond to questions submitted after the deadline.

C. ADDENDA

Sourcewell may modify this RFP at any time prior to the proposal due date by issuing an
addendum. Addenda issued by Sourcewell become a part of the RFP and will be delivered to
potential proposers through the Sourcewell Procurement Portal. Sourcewell accepts no
liability in connection with the delivery of any addenda.

Before a proposal will be accepted through the Sourcewell Procurement Portal, all addenda, if
any, must be acknowledged by the proposer by checking the box for each addendum. It is the
responsibility of the proposer to check for any addenda that may have been issued up to the
solicitation due date and time.
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If an addendum is issued after a proposer submitted its proposal, the Sourcewell
Procurement Portal will WITHDRAW the submission and change the proposer’s proposal
status to INCOMPLETE. The proposer can view this status change in the “MY BIDS” section of
the Sourcewell Procurement Portal Vendor Account. The proposer is solely responsible to
check the “MY BIDS” section of the Sourcewell Procurement Portal Vendor Account
periodically after submitting its proposal {and up to the Proposal Due Date). If the proposer’s
proposal status has changed to INCOMPLETE, the proposer is solely responsible to:
i) make any required adjustments to its proposal;
ii) acknowledge the addenda; and
iii) ensure the re-submitted proposal is received through the Sourcewell Procurement
Portal no later than the Proposal Due Date and time shown in the Solicitation Schedule

above.

D. PROPOSAL SUBMISSION

Proposer’s complete proposal must be submitted through the Sourcewell Procurement Portal
no later than the date and time specified in the Solicitation Schedule. Any other form of
proposal submission, whether electronic, paper, or otherwise, will not be considered by
Sourcewell. Late proposals will not be considered. It is the proposer’s sole responsibility to
ensure that the proposal is received on time.

Itis recommended that proposers allow sufficient time to upload the proposal and to resolve
any issues that may arise. The time and date that a proposal is received by Sourcewell is solely
determined by the Sourcewell Procurement Portal web clock.

In the event of problems with the Sourcewell Procurement Portal, follow the instructions for
technical support posted in the portal. It may take up to 24 hours to respond to certain issues.

Upon successful submission of a proposal, the Sourcewell Procurement Portal will
automatically generate a confirmation email to the proposer. If the proposer does not receive

a confirmation email, contact Sourcewell’s support provider at support@bidsandtenders.ca.

To ensure receipt of the latest information and updates via email regarding this solicitation,
or if the proposer has obtained this solicitation document from a third party, the onus is on
the proposer to create a Sourcewell Procurement Portal Vendor Account and register for this
solicitation opportunity.

Within the Sourcewell Procurement Portal, all proposals must be digitally acknowledged by
an authorized representative of the proposer attesting that the information contained in in
the proposal is true and accurate. By submitting a proposal, proposer warrants that the
information provided is true, correct, and reliable for purposes of evaluation for potential
contract award. The submission of inaccurate, misleading, or false information is grounds for
disqualification from a contract award and may subject the proposer to remedies available by
law.
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E. GENERAL PROPOSAL REQUIREMENTS

Proposals must be:
¢ In substantial compliance with the requirements of this RFP or it will be considered
nonresponsive and be rejected.
¢ Complete. A proposal will be rejected if it is conditional or incomplete.
* Submitted in English.
¢ Valid and irrevocable for 90 days following the Proposal Due Date.

Any and all costs incurred in responding to this RFP will be borne by the proposer.

F. PROPOSAL WITHDRAWAL

Prior to the proposal deadline, a proposer may withdraw its proposal.
G. OPENING

The Opening of proposals will be conducted in the Sourcewell Procurement Portal
immediately following the proposal due date and time. To view the list of proposers resulting
from the opening, verify that the Sourcewell Procurement Portal opportunities list search is
set to “All” or “Closed.”

Members of the public may attend the Opening at Sourcewell’s office located at 202 12th
Street NE, Staples, MN to hear the results.

VI. EVALUATION AND AWARD
A. EVALUATION

It is the intent of Sourcewell to award one or more contracts to responsive and responsible
proposers offering the best overall quality, selection of equipment, products, and services,
and price that meet the commonly requested specifications of Sourcewell and its
Participating Entities. The award(s) will be limited to the number of proposers that Sourcewell
determines is necessary to meet the needs of its Participating Entities.

Factors to be considered in determining the number of contracts to be awarded in any
category may include the following:
* Total evaluation scores {giving consideration to natural breaks in the scoring of
responsive proposals);
¢ The number and geographic location of highest-scoring proposers that offer:
o A comprehensive selection of the requested equipment, products, or services;
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o Asales and service network ensuring availability and coverage for Participating
Entities’ use; and

o Other attributes of the proposer or contents of its proposal that assist
Participating Entities in achieving environmental and social requirements, and
goals.

Information submitted as part of a proposal should be as specific as possible when
responding to the RFP. Do not assume Sourcewell has any knowledge about a specific
supplier or product.

B. AWARD(S)

Award(s) will be made to the highest-scoring proposer(s} in each category whose proposal
conforms to all conditions and requirements of the RFP, and consistent with the award
criteria defined in this RFP.

Sourcewell may request written clarification of a proposal at any time during the evaluation
process.

Proposal evaluation will be based on the following scoring criteria and the Sourcewell
Evaluator Scoring Guide (a copy is available in the Sourcewell Procurement Portal):

Conformance to RFP Requirements S0
Financial Viability and Marketplace Success 75
Ability to Sell and Deliver Service 100
Marketing Plan 50
Value Added Attributes 75
Warranty and Performance Standards or Guarantees 50
Depth and Breadth of Offered Equipment, Products, or Services 200
Pricing 400
TOTAL POINTS 1000

C. PROTESTS OF AWARDS

Any protest made under this RFP by a proposer must be in writing, addressed to Sourcewell’s
Executive Director, and delivered to the Sourcewell office located at 202 12th Street NE, P.O.
Box 219, Staples, MN 56473. All documents that comprise the complete protest package must
be received, and time stamped at the Sourceweli office by 4:30 p.m., Central Time, no later
than 10 calendar days following Sourcewell’s notice of contract award(s) or non-award. A
protest must allege a procedural, technical, or legal defect, with supporting documentation. A
protest that merely requests a re-evaluation of a proposal’s content will not be entertained

A protest must include the following items:
* The name, address, and telephone number of the protester;
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Identification of the solicitation by RFP number;

* A precise statement of the relevant facts;

Identification of the alleged procedural, technical, or legal defect;

Analysis of the basis for the protest;

Any additional supporting documentation;

The original signature of the protester or its representative; and

Protest bond in the amount of $20,000 {except where prohibited by law or treaty).

Protests that do not address these elements will not be reviewed.

D. RIGHTS RESERVED

This RFP does not commit Sourcewell to award any contract, and a proposal may be rejected
if it is nonresponsive, conditional, incomplete, conflicting, or misleading. Proposals that
contain false statements or do not support an attribute or condition stated by the proposer
may be rejected.

Sourcewell reserves the right to:

¢ Modify or cancel this RFP at any time;

* Reject any and all proposals received;

* Reject proposals that do not comply with the provisions of this RFP;

* Select, for contracts or for discussion, a proposal other than that with the lowest cost;

* Independently verify any information provided in a proposal;

* Disqualify any proposer that does not meet the requirements of this RFP, is debarred
or suspended by the United States or Canada, State of Minnesota, Participating
Entity’s state or province; has an officer, or other key personnel, who have been
charged with a serious crime; or is bankrupt, insolvent, or where bankruptcy or
insolvency are a reasonable prospect;

* Waive or modify any informalities, irregularities, or inconsistencies in the proposals
received;

» Clarify any part of a proposal and discuss any aspect of the proposal with any
proposer; and negotiate with more than one proposer;

¢ Award a contract if only one responsive proposal is received if it is in the best interest
of Participating Entities; and

» Award a contract to one or more proposers if it is in the best interest of Participating
Entities.

E. DISPOSITION OF PROPOSALS

All materials submitted in response to this RFP will become property of Sourcewell and will
become public record in accordance with Minnesota Statutes Section 13.591, after
negotiations are complete. Sourceweli considers that negotiations are complete upon
execution of a resulting contract. It is the proposer’s responsibility to clearly identify any data
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submitted that it considers to be protected. Proposer must also include a justification for the
classification citing the applicable Minnesota law. Sourcewell may reject proposals that are
marked confidential or nonpublic, either substantially or in their entirety.

Sourcewell will not consider the prices submitted by the proposer to be confidential,
proprietary, or trade secret materials. Financial information, including financial statements,
provided by a proposer is not considered trade secret under the statutory definition.
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Sourcewell >a

10/31/2023

Addendum No. 1
Solicitation Number: RFP 121923
Solicitation Name: Technology Products and Services with Related Solutions

Consider the following Question and Answer to be part of the above-titled solicitation
documents. The remainder of the documents remain unchanged.

Question 1:

If we have already submitted for an RFP, can and should we submit for this as well?

Answer 1:

The Sourcewell RFP is an open and competitive solicitation process, and each RFP is an
opportunity independent of any other prior, current, or future RFP. Each proposer, in its
discretion, will propose the equipment, products, or services that it deems to fall within
Sourcewell’s requested equipment, products, and services as described in the RFP. Only
those products within the scope of the RFP will be included in any contract awarded by
Sourcewell as a result of the solicitation. Each Proposal will be evaluated based on the
criteria stated in the RFP.

End of Addendum

Acknowledgement of this Addendum to RFP 121923 posted to the Sourcewell
Procurement Portal on 10/31/2023, is required at the time of proposal submittal.





Sourcewell ~a

11/02/2023

Addendum No. 2
Solicitation Number: RFP 121923
Solicitation Name: Technology Products and Services with Related Solutions

Consider the following Question and Answer to be part of the above-titled solicitation
documents. The remainder of the documents remain unchanged.

Question 1:

If we were awarded under a different RFP, does this RFP replace that or will there be
another RFP for Technology Products and Services with Related Solutions?

Answer 1:

The Sourcewell RFP is an open and competitive solicitation process, and each RFP is an
opportunity independent of any other prior, current, aor future RFP. Each proposer, in its
discretion, will propose the equipment, products, or services that it deems to fall within
Sourcewell’s requested equipment, products, and services as described in the RFP. Only
those products within the scope of the RFP will be included in any contract awarded by
Sourcewell as a result of the solicitation. Each Proposal will be evaluated based on the
criteria stated in the RFP.

End of Addendum

Acknowledgement of this Addendum to RFP 121923 posted to the Sourcewell
Procurement Portal on 11/02/2023, is required at the time of proposal submittal.





Sourcewell ~a

11/03/2023

Addendum No. 3
Solicitation Number: RFP 121923
Solicitation Name: Technology Products and Services with Related Solutions

Consider the following Questions and Answers to be part of the above-titled solicitation
documents. The remainder of the documents remain unchanged.

Question 1:

On pg. 3 of the RFP, it states that Sourcewell's contracts are available for use by
Canadian entities including provincial and territorial government departments,
ministries, agencies, boards, councils, committees, commissions, and similar agencies.
However, the link provided below this section indicates that Sourcewell's Canadian
Participating Entities do not currently include various provincial governments, e.g.,
Government of Ontario. Can you please clarify this issue?

Answer 1:

RFP Section |. B. — Use of Resulting Contracts, identifies various types of entities eligible
to participate in Sourcewell membership and to utilize resulting contracts. It is left to
the discretion of any particular entity to elect to become a Sourcewell participating
entity and utilize Sourcewell’s contracts.

Question 2:

Can Sourcewell please clarify the limitations that may apply to its Canadian Participating
Entities for contracting at values exceeding a certain threshold, e.g., above which the
RFP cannot be used?

Answer 2:

Sourcewell facilitates a competitive solicitation and award process throughout North
America to meet the needs and expectations of participating entities. Acceptance and
use always comes down to local policy and interpretation.






End of Addendum

Acknowledgement of this Addendum to RFP 121923 posted to the Sourcewell
Procurement Portal on 11/03/2023, is required at the time of proposal submittal.





Sourcewell "a

11/07/2023

Addendum No. 4
Solicitation Number: RFP 121923
Solicitation Name: Technology Products and Services with Related Solutions

Consider the following Questions and Answers to be part of the above-titled solicitation
documents. The remainder of the documents remain unchanged.

Question 1:

Our company does not have an e-commerce site and we wanted to know if we can
respond to only section 2 of the RFP. For example, my company would like to respond
only to the services portion for this RFP.

Answer 1:

Having an e-commerce site is a requirement for Category 1. Proposers wishing to
respond to Category 2 or 3 do not have that requirement.

Question 2:

The RFP states Sourcewell is a service cooperative open to eligible federal,
state/province, and municipal government entities, higher education, K12, nonprofit,
tribal government, and other public entities located in the US and Canada. Is a
Sourcewell contract holder required to sell to all eligible Sourcewell entities in the US
and Canada as noted in the RFP?

Answer 2:

A proposer is not required to sell to all participating entities located in the US and
Canada to be considered for award. Each proposer is expected to complete the table in
Step 1, entitled “Ability to Sell and Service” describing their ability to serve Sourcewell





members in the United States and Canada. Proposals are evaluated based on the criteria
stated in the RFP.

Question 3:

Page 4 of the RFP states: Proposers responding to Category 1 must offer a complete
electronic catalog system permitting Sourcewell and Sourcewell Participating Entities to
make web-based purchases for solutions defined in Category 1.

Is requesting quotes from us {instead of purchasing directly on a website) an acceptable
purchasing process for the Sourcewell bid?

Answer 3:

Having an e-commerce site that allows for purchases is a requirement for Category 1.
Refer to RFP Section Il. B. 1. — Category 1: “Proposers responding to Category 1 must
offer a complete electronic catalog system permitting Sourcewell and Sourcewell
Participating Entities to make web-based purchases for solutions defined in Category 1.
The catalog must be designed to populate with the Sourcewell and Sourcewell
Participating Entities pricing offered by the proposer. Alternate forms of transaction
(e.g., PO and invoice transactions) are a permissible ancillary service method.”

Question 4:

Page 9 of the RFP states: The administrative fee is normally calculated as a percentage
of the total sales to Participating Entities for all contracted equipment, products, or
services made during a calendar quarter, and is typically one percent {1%) to two
percent {2%). In some categories, a flat fee may be an acceptable alternative.

How do we know if the admin fee for this contract is 1% or 2%?

Answer 4:

Refer to RFP Section ill. B. — Administrative Fees, for directions on proposing an
administrative fee. It is left to the discretion of each proposer to determine and propose
an administrative fee that is consistent with its business and its industry.

Question 5:

Will our RFP provided pricing be available only behind a paywall or will it be made
public?

Answer 5:

Refer to RFP Section VI. E. - Disposition of Proposals, for guidance on materials
submitted in response to the RFP and applicable public data laws.





Question 6:

Under Category 1 it states Proposers responding to Category 1 must offer a complete
electronic catalog system. If we do not have an online marketplace, are we excluded
on providing any hardware pricing?

Answer 6:

See Question 1, Answer 1.

Question 7:

Under Category 2, on services that require hardware, does it have to be a hardware
sale? Do we price it as a service?

Answer 7:
It is left to the discretion of each proposer to determine and propose the pricing

approach that aligns with their business methods and satisfies all the requirements of
RFP Article Il - Pricing. Proposals are evaluated based on the criteria stated in the RFP.

Question 8:

If we do not bid on Category 1 but bid on Category 2 which may include hardware from
Category 1, will we be able to fulfill the request?

Answer 8;
Proposers submitting a proposal in Category 1 must include at least one solution in each

of Categories 1, 2, and 3. Proposers seeking award in Category 2 and/or 3 must include
at least one solution offered within the scope of the desired Category.

End of Addendum

Acknowledgement of this Addendum to RFP 121923 posted to the Sourcewell
Procurement Portal on 11/07/2023, is required at the time of proposal submittal.
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11/08/2023

Addendum No. 5
Solicitation Number: RFP 121923
Solicitation Name: Technology Products and Services with Related Solutions

Cansider the following Questions and Answers to be part of the above-titled solicitation
documents. The remainder of the documents remain unchanged.

Question 1;

How many proposer(s) are expected to be awarded for Category 1?

Answer 1:

Refer to RFP Section VI. A. — Evaluation, “It is the intent of Sourcewell to award one or
more contracts to responsive and responsible proposers...The award{s) will be limited to
the number of proposers that Sourcewell determines is necessary to meet the needs of
its Participating Entities.”

Question 2:
Can the pre-proposal conference be moved to November 17, 20237
Answer 2:

The pre-proposal conference will be held on November 28, 2023, at 10:00am Central
Time. The pre-proposal conference is recorded, and a link will be sent to all registered
suppliers.

Question 3:

With other GPO like RFXs we typically see standardized Pricing Tables with proposed
items / SKUs in an Excel file format. Please provide guidance on how Proponents should
specifically submit Pricing Attachments and how that provides for a fair and consistent
evaluation of all submissions.





Answer 3:

It is left to the discretion of each proposer to determine and propose the pricing
approach that aligns with their business methods and satisfies all the requirements of
RFP Article Ill - Pricing. The pricing scores are arrived at by reviewing attributes including
stated discounts, the value to the participating entity, clarity, and ease of use of the
proposed pricing. Proposals are evaluated based on the criteria stated in the RFP.

Question 4:

The Main RFP document states an estimated TCV of USD $1.5 Billion for Category 1,
$500 Million for Category 2, and $50 Million for Category 3. This of course includes US
and Canada financials. The Canadian and US market have several key differences in
structure as well as Proponents that contribute to taxpayer based Public Sector funding.
Please provide details on the size and scope of the Canadian only business through
Canoe Sourcewell and explain if the Scoring and Awards would be independent for each
Country - Public Sector Marketplace.

Answer 4:

The RFP anticipated volume is an estimate based on past volumes of similar Sourcewell
contracts. It is an estimate only, and no sales or sales volume are guaranteed. There is
no separate estimate of Canadian volume or percentage estimates by geographic
region.

End of Addendum

Acknowledgement of this Addendum to RFP 121923 posted to the Sourcewell
Procurement Portal on 11/08/2023, is required at the time of proposal submittal.
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Addendum No. 6
Solicitation Number: RFP 121923
Solicitation Name: Technology Products and Services with Related Solutions

Consider the following Questions and Answers to be part of the above-titled solicitation
documents. The remainder of the documents remain unchanged.

Question 1:

Table 15A includes questions 74 through 79; however, questions 77 and 78 appear to
reference an older version with different numbering. Specifically, Q77 addresses
‘software related to the purchase of the equipment described in Lines 72 -74 above’
which should read Lines 74 — 76. Further Q78 addresses ‘Configuration, software
implementation, hardware installation, support, assessment, training, and asset lifecycle
services related to the purchase of the equipment or software described in Lines 72 - 75
above’ which should read lines 77.

will Sourcewell release an updated Table 15A to reflect updated line numbers?

Answer 1:

Table 15A has been corrected and is available in the Sourcewell Procurement Portal.
Question 2:

Pricing (RFP Section Ill, A. Requirements, 1 — page 8) is directed as either Line-ltem
Pricing or Percentage Discount from Catalog Pricing, or a combination of these.
Sourcewell goes on to define Percentage Discount from Catalog or Category as ‘based
on a percentage discount from a catalog or list price, defined as a published
Manufacturer’s Suggested Retail Price (MSRP) for the products or services.” Will
Sourcewell include an additional definition of percentage discount from a catalog or list
price defined as ‘that price that is publicly available and verifiable such as a company
web-based, nationally advertised price as defined on company’s website for products or
services?’





Answer 2:

In the competitive process, Sourcewell will not advise a proposer on the content of the
proposal. It is left to the discretion of each proposer to articulate and propose the
pricing approach that aligns with their business methods and satisfies the requirements
of RFP Section lll. - Pricing. Proposals are evaluated based on the criteria stated in the
RFP.

Question 3:
Regarding Table 3: industry Recognition & Marketplace Success, Line item #22, can you

please clarify if bidders should provide an aggregate total of the sales volume or
separate figures for each of the three years' annual sales volume?

Answer 3:

It is left to the discretion of each proposer to determine the information and
documentation necessary to best demonstrate their Financial, Industry and Marketplace
Success and satisfy all the requirements included in the questionnaire tables.

End of Addendum

Acknowledgement of this Addendum to RFP 121923 posted to the Sourcewell
Procurement Portal on 11/9/2023, is required at the time of proposal submittal.
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Addendum No. 7
Solicitation Number: RFP 121923
Solicitation Name: Technology Products and Services with Related Solutions

Consider the following Questions and Answers to be part of the above-titled solicitation
documents. The remainder of the documents remain unchanged.

Question 1:

We are a provider of on-prem and Saa$ solutions with accompanying services. We are
trying to determine if our solutions would be eligible for this RFP. For Category 2, the
RFP states that it includes but is not limited to: Cloud, such as...Software as a Service
{(Saa$), and strategy, design, migration, deployment, and managed cloud solutions. But
later states that Category 2 should NOT include Software-as-a-Service (SaaS}-only
solutions. How are you defining the difference between these two? Is the latter implying
an offering without any accompanying services?

Answer 1:

The primary focus of Category 2 is on security, cloud, network, and data services. This
category should NOT be construed to include: Software-as-a-Service {SaaS)-only solutions.
Proposers that provide only those solutions will be deemed out of scope.

Question 2:

Will we have an enrollment form with the end user once the Purchase Order is
received? The enrollment form will include terms and conditions that spells out billing
with the end user, indemnification etc.

Answer 2:

Refer to Sourcewell contract template Section 6. B. — Additional Terms and
Conditions/Participating Addendum. “Additional terms and conditions to a purchase
order may be negotiated between a Participating Entity and Supplier, such as job or
industry-specific requirements, legal requirements {e.g., affirmative action or
immigration status requirements}, or specific local policy requirements. ... Any





negotiated additional terms and conditions must never be less favorable to the
Participating Entity than what is contained in this Contract.”

Question 3:

The contract that was included in the RFP, does it govern the relationship between
Sourcewell and the vendor?

Answer 3:

Yes, refer to the template contract.
Question 4:

If we propose changes to the contract, can we provide an addendum or do we need to
redline the Contract Template?

Answer 4:

Refer to Table 18: Exceptions to Terms, Conditions, or Specifications Form for directions
on how to submit redline requested modifications to the contract.

Question 5:

Specifications, Table 3: Industry Recognition & Marketplace Success, Items 20 and 21: If
a respondent can provide the total sales for the U.S. for the past three years as a
Manufacturer since that information is available publicly, but is not able to provide the
exact percentage of Government or Education sales, will the respondent be
disqualified?

Answer 5;

It is left to the discretion of each proposer to determine the content and format of the
data and documentation that best represents their proposal. Sourcewell will consider
the relevant information submitted in each proposal and apply the evaluation criteria as
set forth in the RFP.

Question 6:

Specifications, Table 3: Industry Recognition & Marketplace Success, Items 22 and 23:
This section indicates that the annual sales volume for each contract needs to be
disclosed. If a Manufacturer is not allowed to disclose the annual sales revenue for
contracts without the express permission of the Lead State, GSA or Procurement official
managing the contract for that State or Federal agency, can a manufacturer meet this
requirement by providing Sourcewell the Procurement official's contact name and
phone or email that is publicly available so Sourcewell can obtain this information?





Answer 6:

In the competitive process, Sourcewell will not advise a proposer on the content of the
proposal. It is left to the discretion of each proposer to determine the information
necessary to best demonstrate their past marketplace success and their ability to serve
Sourcewell participating entities. Proposals are evaluated based on the criteria stated in
the RFP.

Question 7:

Specifications, Table 5: Top Five Government or Education Customers: This section
requests the top 5 customers for the respondent for government, education or non-
profit. If a Manufacturer respondent instead provides the Top Five Government or
Education customers willing to provide a reference will that meet this requirement since
the Respondent cannot provide information on a specific customer without their
express permission for a bid that will be disclosed publicly under the Open Records Act
or Freedom of Information Act?

Answer 7:

In the competitive process, Sourcewell will not advise a proposer on the content of the
proposal. It is left to the discretion of each proposer to determine the information
necessary to best demonstrate their past marketplace success and their ability to serve
Sourcewell participating entities. Proposers are not required to provide entity names
when demonstrating their past marketplace.

Question 8:

Specifications, Table 6: Ability to Sell and Deliver Service, Iltem 35: Can Sourcewell please
define "U.S. Territories'?

Answer 8:

The US territories are American Samoa, Guam, the Northern Mariana Islands, Puerto
Rico, and the U.S. Virgin Islands.

Question 9:

Specifications, Table 11: Pricing and Delivery, Item 59: If a respondent is providing
guaranteed discounts by category, is a Price list by line item still required?

Answer 9:

It is left to the discretion of each proposer to articulate and propose the pricing
approach that aligns with their business methods and satisfies the requirements of RFP
Article Iil - Pricing. Proposals are evaluated based on the criteria stated in the RFP.






End of Addendum

Acknowledgement of this Addendum to RFP 121923 posted to the Sourcewell
Procurement Portal on 11/15/2023, is required at the time of proposal submittal.





Sourcewell ~a

11/20/2023

Addendum No. 8
Solicitation Number: RFP 121923
Solicitation Name: Technology Products and Services with Related Solutions

Consider the following Questions and Answers to be part of the above-titled solicitation
documents. The remainder of the documents remain unchanged.

Question 1:

Can Sourcewell confirm how a respondent would submit confidential information?

Answer 1:

RFP Section VI. E. - Disposition of Proposals, addresses the handling of materials
submitted in response to the RFP under Minnesota Statutes Section 13.591.

Question 2:

There is no list of what is being procured. How do we know what to offer? who is
procuring what product and quantity?

Answer 2:

Sourcewell utilizes a competitive, solutions-based solicitation approach that is not based
on detailed specifications or finite quantities. A proposer can propose its entire line of
equipment, products, and services falling within the requested equipment, products,
and services as described in the RFP.

Question 3:

RFP_121923_Technology_Products.pdf file, Section IV. Contract; Table 18: Exceptions to
Terms, Conditions, or Specifications Form; and Addendum 7, Answer to Question 4:
Section IV. Contract of the RFP file states, 'To request a modification to the template
Contract, a proposer must submit the Exceptions to Terms, Conditions, or Specifications
table with its proposal.' However, Table 18: Exceptions to Terms, Conditions, or
Specifications Form states, 'a Proposer must submit the proposed exception(s) or
requested modification(s) via redline in the Contract Template provided'.





Also, in Addendum 7, Answer to Question 4, it states, 'Refer to Table 18: Exceptions to
Terms, Conditions, or Specifications Form for directions on how to submit redline
requested modifications to the contract.'

To make it easier for Sourcewell to review, can Bidders only provide a redlined version
of the Contract Template in lieu of providing a table with each exception listed?

Answer 3:

To identify any exception, or to request any modification, to Sourcewell standard
Contract terms, conditions, or specifications, a Proposer must submit the proposed
exception(s) or requested modification(s) via redline in the Contract Template provided
in the “Bid Documents” section. Proposer must upload the redline in the “Requested
Exceptions” upload field. All exceptions and/or proposed modifications are subject to
review and approval by Sourcewell and will not automatically be included in the
Contract. In Table 18, the proposer only needs to acknowledge whether they have
proposed exceptions or modifications.

Question 4:

Addendum 7, Answer to Question 4: In Addendum 7, Answer to Question 4, it states,
'Refer to Table 18: Exceptions to Terms, Conditions, or Specifications Form for directions
on how to submit redline requested modifications to the contract.’

Does that mean that no separate Exception Table is needed and that Table 18
instruction providing a redline to the Contract Template is all that is required?

Answer 4:

Refer to answer #3 above.

End of Addendum

Acknowledgement of this Addendum to RFP 121923 posted to the Sourcewell
Procurement Portal on 11/20/2023, is required at the time of proposal submittal.
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Addendum No. 9
Solicitation Number: RFP 121923
Solicitation Name: Technology Products and Services with Related Solutions

Consider the following Question and Answer to be part of the above-titled solicitation
documents. The remainder of the documents remain unchanged.

Question 1:
Q17, Q92

Question 17 requests “licenses and certifications that are both required to be held, and
actually held, by your organization (including third parties and subcontractors that you
use} in pursuit of the business contemplated by this RFP.”

and

Question 92 requests “list any certifications or testing results you or your partner{s} hold
which show security posture in your proposed solutions, if applicable.”

Is Sourcewell seeking company licenses and certifications, employee licenses and
certifications or both?

Answer 1:

Refer to template contract Section 19. — Compliance. It is left to the discretion of each
proposer to determine the documentation necessary to best demonstrate their ability
to serve Sourcewell participating entities. In the competitive process, Sourcewell will not
advise a proposer on the content of the proposal. The solicitation is a competitive
process and proposals are evaluated on the content submitted.

End of Addendum

Acknowledgement of this Addendum to RFP 121923 posted to the Sourcewell
Procurement Portal on 11/22/2023, is required at the time of proposal submittal.
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Addendum No. 10
Solicitation Number: RFP 121923
Solicitation Name: Technology Products and Services with Related Solutions

Consider the following Questions and Answers to be part of the above-titled solicitation
documents. The remainder of the documents remain unchanged.

Question 1:

If our company is only submitting for category 3 how should we fill in Tables 14B, 15A,
15B, 16A, and16B?

Answer 1:

Propasers only need to respond to the Categories where they are proposing solutions.

Question 2:

We would like the meeting instructions for RFP #121923 Technology Products and
Services with Related Solutions.

Answer 2:

The pre-proposal conference login instructions are available in the Documents section
of the Sourcewell Procurement Portal and will also be emailed 2 business days prior.

Question 3:

in Table 8 Question 44 of the response form, the prompt requests to describe any
Woman or Minority Business Entity (WMBE), Small Business Entity (SBE}, or veteran
owned business certifications. If a company has certain MBE designations in the form of
joint ventures, can they list those in this section without needing to submit the entire
proposal as a joint venture?





Answer 3;

In the competitive process, Sourcewell will not advise a proposer on the content of the
proposal. It is left to the discretion of each proposer to determine the content and
format of the data that best represents their proposal and best demonstrates their
ability to serve Sourcewell participating entities. The solicitation is a competitive process
and proposals are evaluated on the content submitted.

Question 4:
How is MBE designation/participation evaluated as part of the proposal scoring?

Answer 4:

All proposals are evaluated based on the criteria stated in the RFP. Additional guidance
can be found in the “Sourcewell Evaluator Scoring Guide” found on the “Bids
Homepage” in the Resource Materials section of the Sourcewell Procurement Portal.
MBE designation and participation is located in the Value-Added Attribute section of the
Questionnaire tables.

Question 5:

In Table 8 Question 44 of the response form, the prompt requests companies describe
hub partners that have been obtained. Please define -hub partner- in this context.

Answer 5:

“HUB” is an acronym for historically underutilized business.

Question 6:

Table 11 Question 59 requests detailed pricing data on all items companies want
Sourcewell to consider. Please clarify - for a services company, what kind of pricing data
would be acceptable to respond to this question? Ex: Would GSA rates be acceptable

proof points?
Answer 6:

It is left to the discretion of each proposer to determine and propose the pricing
approach that aligns with their business methods and satisfies all the requirements of
RFP Article Ill - Pricing. Proposals are evaluated based on the criteria stated in the RFP.

Question 7:

Are services companies required to respond to Table 9A {manufacturer warranty
program)?





Answer 7:

Refer to the general instructions found in the header to Table 1, in Step 1 of the RFP
Questionnaire. “General instructions {applies to all Tables) Sourcewell prefers a brief but
thorough response to each question. Please do not merely attach additional documents
to your response without also providing a substantive response. Do not leave answers
blank; mark “NA” if the question does not apply to you (preferably with an
explanation).”

Question 8:

Table 6 Question 27 asks for a company's dealer netwaork or distribution methods.
Please define -dealer network- as applicable to services companies.

Answer 8:

Refer to RFP Section Il. B. — Requested Equipment, Products, or Services - “... If Proposer
requires the use of dealers, resellers, or subcontractors to provide the products or
services, the Proposal should address how the products or services will be provided to
Participating Entities and describe the network of dealers, resellers, and/or
subcontractors that will be available to serve Participating Entities under a resulting
contract.” It is left to the discretion of each proposer to determine the information or
documentation necessary to best demonstrate their ability to serve Sourcewell
Participating Entities and satisfy all the requirements of the RFP and the questionnaire
tables. Proposals are evaluated based on the criteria stated in the RFP.

For additional detail on the requirement for awarded suppliers with respect to
distributor/dealer networks, refer to Sourcewell Contract Template Section 2. C. -
Dealers, Distributors, and/or Resellers.

Question 9;

We are asking you to postpone the submission date to at least January 19,
2024,

Answer 9:

With the availability of the Sourcewell Procurement Portal allowing for 24/7 remote
access, an extension is not anticipated.

End of Addendum

Acknowledgement of this Addendum to RFP 121923 posted to the Sourcewell
Procurement Portal on 11/27/2023, is required at the time of proposal submittal.





Sourcewell "

11/28/2023

Addendum No. 11
Solicitation Number: RFP 121923
Solicitation Name: Technology Products and Services with Related Solutions

Consider the following Questions and Answers to be part of the above-titled solicitation
documents. The remainder of the documents remain unchanged.

Question 1:

Would Sourcewell please advise on how proposers who are offering multiple services
under one category should respond to the solicitation? For example, under Category 2,
if a proposer is submitting cybersecurity services and cloud services, is it acceptable for
that proposer to submit one proposal to provide both services?

Answer 1:

Refer to RFP Section Il. G. — Additional Considerations. Proposers may only submit one
response. All offered solutions should be incorporated into that one response.

Question 2:

How can we verify the exact number of characters that are allowed in the narrative
fields in Step 1?

Answer 2:

The character limit for the data entry fields is 32,000 characters.

End of Addendum

Acknowledgement of this Addendum to RFP 121923 posted to the Sourcewell
Procurement Portal on 11/28/2023, is required at the time of proposal submittal.
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Addendum No. 12

Solicitation Number: RFP 121923
Solicitation Name: Technology Products and Services with Related Solutions

Consider the following Questions and Answers to be part of the above-titled solicitation
documents. The remainder of the documents remain unchanged.

Question 1:

As we are currently working through the development of the Category 2 services
solutions we will be submitting in our response, we are also wondering what the
process would be for adding additional solutions in the future, presuming that we are
indeed named as an authorized reseller per Sourcewell’s initial review of our response.
The thinking here is that it would be best for us to submit our “fully baked” solutions
now, and then look to add others later, as those are more completely developed.
Thanks for your guidance in this regard.

Answer 1:

Section 4, Product and Pricing Change Requests of the Contract Template is applicable
once a supplier has a contract and needs to change pricing or add or subtract products
from the initial proposed offering within the scope of the original RFP.

Question 2:

Could Sourcewell please clarify the way information that is a Trade Secret is supposed to
be submitted? For example, would Sourcewell like us to put the word Trade Secret in
the text box in the paortal, and provide a document with that information redacted in the
documents upload section?

Answer 2:

In the competitive process, Sourcewell will not advise a proposer on the content of the
proposal. So, it is left to the discretion of each proposer to determine the information
necessary to best demonstrate their ability to serve Sourcewell members and that they
are willing to include. The solicitation is a competitive process and proposals are





evaluated on the content submitted. Sourcewell is subject to the Minnesota
Government Data Practices Act and will not execute a non-disclosure agreement for a
proposer. Reference Section VI. E. of the Sourcewell RFP.

Question 3:

In the ever changing landscape of cybersecurity, there are continuous updates to
services that are provided for new threats. Is there a process Sourcewell follows for
updating services offered to an awarded cooperative contract? If so, could Sourcewell
provide the process?

Answer 3:

See Answer #1 above.
Question 4:

What is the approximate contract value of category 3? How did you calculate that
value? Are there current members requesting specific lifecycle services {outside of those
offered by vendor currently on the IT contract)? i so, can you describe the scope of
opportunities those members have?

Answer 4:

Refer to RFP Section Il. E. ~ Estimated Contract Value and Usage, “...the estimated
annual value of Category 3 transactions from contracts resulting from this RFP are
anticipated to be USD $50 Mitlion.” The RFP anticipated volume is an estimate based on
past volumes of similar contracts. It is an estimate only, and no sales or sales volume are
guaranteed.

End of Addendum

Acknowledgement of this Addendum to RFP 121923 posted to the Sourcewell
Procurement Portal on 11/30/2023, is required at the time of proposal submittal.
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Addendum No. 13
Solicitation Number: RFP 121923
Solicitation Name: Technology Products and Services with Related Solutions

Consider the following Questions and Answers to be part of the above-titled solicitation
documents. The remainder of the documents remain unchanged.

Question 1:

Table 9B - Can you further define specifically what services you are referring to in
guestions 53 and 547

Answer 1:

Performance standards allow a proposer to describe any minimum or targeted
performance standards applicable to their proposed solutions. Service standards allow a
proposer to describe any service standards supporting their proposed solutions. Table
9B, Line items 53 and 54 provides examples of service standards or guarantees such as
policies, metrics, or KPls.

Question 2:
Can the state of Alabama utilize this contract?

Answer 2:

Refer to RFP Section I. A. Sourcewell — “Sourcewell is a State of Minnesota local
government unit and service cooperative created under the laws of the State of
Minnesota {Minnesota Statutes Section 123A.21) that facilitates a competitive public
solicitation and contract award process for the benefit of its 50,000+ participating
entities across the United States and Canada.” Acceptance and use comes down to local
policy and interpretation of the agency.





Question 3:

"At times Sourceweil| also partners with other cooperatives'
Please provide examples of other cooperatives you have partnered with or are currently
in partnership with.

Answer 3:

As stated in RFP Section I. A., “At times, Sourcewell also partners with other purchasing
cooperatives...expanding the reach of contracted vendors’ potential pool of end users.”
However, regarding this RFP, Sourcewell has not partnered with another purchasing
cooperative to co-solicit this opportunity. Each RFP is an independent opportunity of
any other prior, current or future RFPs.

Question 4:;

Are there other state governments, in addition to Minnesota and Hawaii who currently
buy from this contact? Are there any states that have explicitly stated they will not
purchase from this contract?

Answer 4:

Many state agencies utilize Sourcewell contracts. Acceptance and use comes down to
local policy and interpretation of the agency.

Question 5:

Please clarify the administrative fee for this contract, for each category. Please
elaborate on the flat fee. Our assumption is that all vendors awarded would be paying
the same fees to Sourcewell, is that correct?

Answer 5:

Refer to Addendum 4, Answer 4.
Question 6:

Is the admin fee of 1-2% collected on only contracted deals sold in the 5-county service
area of Minnesota (Cass, Crow Wing, Morrison, Todd and Wadena counties)?

Answer 6:

The administration fee applies to all sales that result from Sourcewell contracts
regardless of location.

End of Addendum





Acknowledgement of this Addendum to RFP 121923 posted to the Sourcewell
Procurement Portal on 12/01/2023, is required at the time of proposal submittal.
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Addendum No. 14
Solicitation Number: RFP 121923
Solicitation Name: Technology Products and Services with Related Solutions

Consider the following Questions and Answers to be part of the above-titled solicitation
documents. The remainder of the documents remain unchanged.

Question 1:
Is a CAGE code required to submit a response?

Answer 1:

A CAGE or Unigue Entity Identifier (SAM} code is not required to be considered for or
awarded a Sourcewell contract. Proposals are evaluated based on the criteria as stated in
the RFP. Refer to the General Instructions above Questionnaire Table 1. Respond “N/A” if a
question does not apply (preferably with an explanation}.

Question 2:

Addendum 13 shows that it has 13 pages count next to download tab. when |
downloaded it shows only 3 pages. If it more than 3 pages please update the system.

Answer 2:

The Sourcewell Procurement Portal has been updated to reflect 3 pages for Addendum
13.

Question 3;
Page 5, section Category 2c states Software as a Service (Saa$) is included. Further in the

section, verbiage states This category should NOT be construed to include: b. Software-
as-a-Service (5aaS)-only solutions. Question: What are SaaS only solutions?

Answer 3:





Sourcewell defines SaaS-only solutions as software-only solutions which are hosted in
the cloud. Sourcewell is seeking more comprehensive cloud solutions which may include
cloud strategy, design, migration, deployment, managed cloud, PaaS, or |aa$ solutions.

Question 4:

If | understand correctly, an e-commerce site is required if we bid on category 1. May |
ask why is there an upload option in Documents for the pricing table? Are we supposed
to upload the entire catalog?

Answer 4:

In the competitive process, Sourcewell will not advise a proposer on the content of the
proposal. it is left to the discretion of each proposer to determine and propose the
pricing approach that aligns with their business methods and satisfies all the
requirements of RFP Article )il - Pricing. Proposals are evaluated based on the criteria
stated in the RFP.

End of Addendum

Acknowledgement of this Addendum to RFP 121923 posted to the Sourcewell
Procurement Portal on 12/5/2023, is required at the time of proposal submittal.
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Addendum No. 15
Solicitation Number: RFP 121923
Solicitation Name: Technology Products and Services with Related Solutions

Consider the following Questions and Answers to be part of the above-titled solicitation
documents. The remainder of the documents remain unchanged.

Question 1:

Could Sourcewell confirm if vendors can submit hourly rates for Category 2 as no
specific scope of work is mentioned to determine project pricing?

Answer 1:

It is left to the discretion of each proposer to determine and propose the pricing
approach that aligns with their business methods and satisfies all the requirements of
RFP Section lll - Pricing. Proposals are evaluated based on the criteria stated in the RFP.

Question 2:
Can vendors provide remote and offshore candidates?

Answer 2:

It is left to the discretion of each proposer to determine the information and
documentation necessary to best demonstrate their ability to serve Sourcewell
participating entities and satisfy all the requirements included in the guestionnaire
tables. Proposals are evaluated based on the criteria stated in the RFP.

Question 3:

Are vendors allowed to work from offshore, considering a more competitive rate as
compared to onshore?

Answer 3:

The Sourcewell RFP is an open and competitive solicitation process. Sourcewell does not
restrict a proposer’s ability to submit a proposal based on their physical location. It is





left to the discretion of each proposer to determine the information or documentation
necessary to best demonstrate their ability to serve Sourcewell participating entities.
Proposals are evaluated based on the criteria stated in the RFP.

Question 4:
Can firms provide job titles as pricing for the services they are bidding on?

Answer 4:

It is left to the discretion of each proposer to determine and propose the pricing
approach that aligns with their business methods and satisfies all the requirements of
RFP Section Ill - Pricing. Proposals are evaluated based on the criteria stated in the RFP.

Question 5
Can firms provide commercial experience in Table 5?

Answer 5:

Refer to the instructions for Table 5 - Line item 25: “Provide a list of your top five
government, education, or non-profit customers {entity name is optional), including
entity type, the state or province the entity is located in, scope of the project(s), size of
transaction(s), and dollar volumes from the past three years.”

Question 6;
Can bidders use electronic signatures?
Answer 6:

In the competitive process, Sourcewell will not advise a proposer on the content of the
proposal. It is left to the discretion of each proposer to articulate its capabilities in the
manner that best aligns with their business methods.

Question 7:

Should firms provide a License to do Business for Sourcewell or the State of Minnesota
alongside the response?

Answer 7:

Refer to Section 19 of the Sourcewell contract templiate regarding legal, regulatory, and
licensure requirements. Proposers are solely responsible for acquiring any licenses to do
business in the areas they propose to serve Sourcewell participating entities.





Question 8:
Do bidders have to provide a Good Standing Certificate with the response?

Answer 8:

Each proposer, in its discretion, will determine the documentation necessary to best
demonstrate its ability to serve Sourcewell participating entities and fuifill the
requirements set forth in the RFP. A Certificate of Good Standing is not a mandatory
submittal requirement for submitting a proposal for this solicitation.

Question 9:
Is subcontracting required for bidding in this proposal? If so, what is the set-aside goal?

Answer 9:

Subcontracting is not a requirement for submitting a proposal. If a proposer intends to
include subcontractors as part of its proposal refer to RFP Section I, B, — Requested
Equipment, Products, or Services — “... If Proposer requires the use of dealers, resellers,
or subcontractors to provide the products or services, the Proposal should address how
the products or services will be provided to Participating Entities and describe the
network of dealers, resellers, and/or subcontractors that will be available to serve
Participating Entities under a resulting contract.” It is left to the discretion of each
proposer to determine the information or documentation necessary to best
demonstrate their ability to serve Sourcewell Participating Entities and satisfy all the
requirements of the RFP and the questionnaire tables. Proposals are evaluated based on
the criteria stated in the RFP.

Question 10:

What does Sourcewell expect from bidders to attach in the ‘Upload Additional
Document’ section of the portal?

Answer 10:

Proposers may use the upload option in Step 2 of the proposal submission process to
attach relevant supporting materials the proposer chooses to include with the proposal.

Question 11;

Is there a particular format regarding font, size, color, margins or structure for the
attachments required from the bidders in Step 2-Documents?

Answer 11:

Refer to the instructions at the top of the page in Step 2 for additional guidance. PDF
format is preferred, but Word, and Excel, or other compatible formats may be provided.





Question 12:
Should firms provide Certificates of Insurance with their response?

Answer 12:

Each proposer, in its discretion, will determine the documentation necessary to best
demonstrate its ability to serve Sourcewell participating entities and fulfill the
requirements set forth in the RFP. A Certificate of Insurance is not a mandatory
submittal requirement for submitting a proposal for this solicitation.

Question 13:
Is there any SDVMBE/WBE/HUB participation goal for this bid?

Answer 13:

Sourcewell has not identified a specific socioeconomic goal for this solicitation.
However, proposers may describe any socioeconomic certifications their company or
hub partners have attained in Table 8, "Value-Added Attributes.” Proposals are
evaluated based on the criteria stated in the RFP.

Question 14:

Can firms utilize an Excel sheet to provide hourly rates for the service requested in
Category 27?

Answer 14:

It is left to the discretion of each proposer to articulate and propose the pricing
approach that aligns with their business methods and satisfies the requirements of RFP
Section Il - Pricing. Proposers may use the upload fields in Step 2 of the proposal
submission process to attach documents that the proposer chooses to include with the
proposal. Proposals are evaluated based on the criteria stated in the RFP.

End of Addendum

Acknowledgement of this Addendum to RFP 121923 posted to the Sourcewell
Procurement Portal on 12/6/2023, is required at the time of proposal submittal.





Sourcewell ~a

12/7/2023

Addendum No. 16
Solicitation Number: RFP 121923
Solicitation Name: Technology Products and Services with Related Solutions

Consider the following Question and Answer to be part of the above-titled solicitation
documents. The remainder of the documents remain unchanged.

Question 1:
Can the bidders make use of commercial references for table number 4?

Answer 1:

Refer to the instructions for Table 4 — Line item 24: “Supply reference information from
three customers who are eligible to be Sourcewell participating entities”.

End of Addendum

Acknowledgement of this Addendum to RFP 121923 posted to the Sourcewell
Procurement Portal on 12/7/2023, is required at the time of proposal submittal.





Sourcewell a

12/12/2023

Addendum No. 17
Solicitation Number: RFP 121923
Solicitation Name: Technology Products and Services with Related Solutions

Consider the following Questions and Answers to be part of the above-titled solicitation
documents. The remainder of the documents remain unchanged.

Question 1:

Does Sourcewell have a preferred price list format that should be used for the proposal
and, if awarded, subsequent price lists updates to the contract?

Answer 1:

It is left to the discretion of each proposer to determine and propose the pricing
approach that aligns with their business methods and satisfies all the requirements of
RFP Section lll. — Pricing. Proposers may also review Section 4 of the Sourcewell
Contract Template, “Product and Pricing Change Requests” for further clarification
regarding post-award updates.

Question 2:
May additional services be added after contract award?

Answer 2:

Refer to Contract Template Section 4. “Product and Pricing Change Requests,” if
awarded a contract a Supplier may request Equipment, Product, or Service changes,
additions, or deletions at any time.

Question 3:

Section 2C of the Contract states: Supplier must provide to Sourcewell a current means
to validate or authenticate Supplier’s authorized dealers, distributors, or resellers
relative to the Equipment, Products, and Services offered under this Contract. Is there a
prescribed process for this or can we simply provide a list and send updated versions if
new resellers are added under this contract?





Answer 3:

Sourcewell does not require a specific process for updating Dealers, Distributors, and/or
Resellers. Proposers are afforded the opportunity to describe their proposed means of
updating their reseller network in Table 6, “Ability to Sell and Deliver Service” of the
proposal response.

Question 4:

In line with Section 3 of the Contract, is our understanding correct that the pricing
schedule would not include things like delivery, but that it will need to be included at
the time of the quote?

Answer 4:

Refer to RFP Section lll. A. - Pricing, "Proposers should clearly identify any costs that are
NOT included in the proposed product or service pricing. This may include items such as
installation, set up, mandatory training, or initial inspection. Include identification of any
parties that impose such costs and their relationship to the proposer. Additionally,
proposers should clearly describe any unigue distribution and/or delivery methods or
options offered in the proposal.”

Question 5:

Section 6 of the contract states that order flow and procedure will be developed jointly
between Sourcewell and Supplier. When and how does this occur?

Answer 5:

All awarded Suppliers are assigned a Supplier Development Administrator after the
execution of the contract, any procedures developed will be done so after contract
execution and with the assigned Supplier Development Administrator.

Question 6:
Is there a specific format for the annual business review?

Answer 6:

Upon award, that will be outlined during the contract launch with your Supplier
Development Administrator.

Question 7:

Is there a specific format for the contract sales activity report, other than to include the
fields identified in Section 8A of the Contract?
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Answer 7:

All requirements pertaining to the Contract Sales Activity Report are specified in Section
8. A. of the contract template. Further information will be provided during the contract
launch for awarded suppliers.

Question 8:

According to Section 8B of the Contract, payments must be received no later than 45
calendar days after the end of each calendar quarter. Does the 45 days from the quarter
start at the quarter in which a quote is issued, delivery occurs, implementation occurs,
final acceptance occurs, when the reselier is paid by the participating entity, or when
the supplier is paid by its reseller?

Answer 8:

Refer to template contract Section 8 — Report on Contract Sales Activity and
Administrative Fee Payment, for additional details on the required sales activity report,
the required report fields, and the process for remittance of administrative fees. Most
suppliers pay the agreed administrative fee once they receive payment for products,
equipment or services rendered under contract.

Question 9:

Looking at Section 10A of the Contract, is our understanding correct that the extension
to Participating Entities mean that they also have this examination right over
transactions in which they were involved?

Answer 9;

Yes.
Question 10:

Referring to Section 18 of the Contract, given that we are a manufacturer/supplier, it
seems unlikely that bodily or property damage would be necessary. If our insurance
broker is in agreement, would it be possible to remove the reguirements relating to
worker's compensation and bodily/personal injury from the Commercial General
Liability and perhaps just flow down this requirement, if necessary, to our resellers?

Answer 10:

A request for modification to the Sourcewell contract template may be submitted with a
proposal. To request a modification to the template contract terms, conditions, or
specifications, a proposer may complete and submit a contract template with tracked
changes of the modifications they are requesting.





Question 11:

Regarding Section 21 of the Contract, is the express inclusion of all subsections herein
an absolute requirement?

Answer 11:

A request for modification to the Sourcewell contract template may be submitted with
the proposal. To request a modification to the template contract terms, conditions, or
specifications, a proposer may complete and submit a contract template with tracked
changes of the modifications they are requesting.

Question 12:

How would Sourcewell like for products to be referenced on the electronic catalogue?

Answer 12:

Refer to RFP Section |l. B. 1 for details on the requested equipment, products, or
services. Proposers responding to Category 1 must offer a complete electronic catalog
system permitting Sourcewell and Sourcewell Participating Entities to make web-based
purchases for solutions defined in Category 1. The catalog must be designed to populate
with the Sourcewell and Sourcewell Participating Entities pricing offered by the
proposer.

Question 13:
How do we customize products on the site?

Answer 13:

in the competitive process, Sourcewell will not advise a proposer on the content of the
proposal. It is left to the discretion of each proposer to determine the content of its
proposal. The Sourcewell Procurement Portal allows for respondents to provide
narrative responses to each question and also allows a proposer to upload additional
documents as a part of their response.

Question 14:

Most enterprise solutions require customization and cannot be built via a B2B, how
should these customizations be reflected in the B2B portal?

Answer 14:

In the competitive process, Sourcewell will not advise a proposer on the content of the
proposal. It is left to the discretion of each proposer to determine the content of its
proposal. The Sourcewell Procurement Portal allows for respondents to provide





narrative responses to each question and also allows a proposer to upload additional
documents as a part of their response.

Question 15:

What type of risk assessment is Sourcewell looking for?

Answer 15:

Refer to RFP Section II. B. 1 for details on the requested equipment, products, or
services. Sourcewell is seeking equipment, products, or services that meet the general
requirements of the scope of this RFP and that are commonly desired or are required by
law or industry standards. Offerings and capabilities of the supplier’s services, such as
cyber risk assessment, must be proposed by the supplier.

Question 16:

For the estimated sales volume presented under E. Estimated Contract Value and Usage,
Sourcewell, please break down these numbers by Government & education agencies in
the US, Nonprofits in the US and Canadian organizations.

Answer 16:

The estimated value of ali resultant contracts provided in Section Il. E. of the RFP is
based on past volumes of similar Sourcewell contracts. It is an estimate only, and no
sales or sales volume are guaranteed. There is no separate estimate of Canadian volume
or estimates by vertical.

Question 17:

Can you provide more clarity around Table 5, Size of Transaction(s)? Are you looking for
details about the personnel/staffing size, level of effort or budget size, for example?

Answer 17:

In the competitive process, Sourcewell will not advise a proposer on the content of the
proposal. It is left to the discretion of each proposer to determine the information
necessary to best demonstrate their past marketplace success. Proposals are evaluated
based on the criteria stated in the RFP.

Question 18:

How many awards will be issued under each Category: Category 1, Category 2, and
Category 3?





Answer 18:

Refer to RFP Section VI. A. Evaluation for details regarding awards issued under this RFP.
“It is the intent of Sourcewell to award one or more contracts to responsive and
responsible proposers offering the best overall quality, selection of equipment,
products, and services, and price that meet the commonly requested specifications of
Sourcewell and its Participating Entities. The award(s) will be limited to the number of
proposers that Sourcewell determines is necessary to meet the needs of its Participating
Entities.”

Question 19:
Will any category awards be reserved for SMALL, WBE, or MBE businesses?

Answer 19:

Sourcewell has not identified a specific socioeconomic goal for this solicitation.
However, proposers may describe any socioeconomic certifications their company or
hub partners have attained in Table 8, "Value-Added Attributes."” Proposals are
evaluated based on the criteria stated in the RFP.

End of Addendum

Acknowledgement of this Addendum to RFP 121923 posted to the Sourcewell
Procurement Portal on 12/12/2023, is required at the time of proposal submittal.










SINGLE SOURCE AWARD BID # S5-14850-24
Subject: Zoll X-Series Cardiac Monitor and Defibrillator Repairs

Department: Fire and Rescue

Description of Purchase: Referenced Single Source was approved on 11/3/23 in the amount of
$100,000.00 and increased on 4/19/24 for $22,000.00.

Recommend approval to increase the award by $105,285.00 to Zoll Medical Corporation due to increase in
repairs and repair cost for the Zoll X-Series Cardiac Monitor and Defibrillators for the Jacksonville Fire and
Rescue. Total revised not-to-exceed expenditure is $227,285.00.

Funding Source: 00111.125004.546030.000000.00000000.00000.0000000 and processed by Purchase
Order

Single Source Award To: Zoll Medical Corporation

Price Justification: See attachment

Total Award: $227,285.00 Requisition #: N/A

Attachments: Agency Memo, Previous Award

Certification as to Single Source: Keith Powers, Director/Fire Chief

THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 126.206.
- Cﬂ‘%’\

Analyst: Olive Wallace-Cohen

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS”

CHAIRMAN DATE

L "

ACTION OF AWARDING AUTHORITY DATE:

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION . .

FORM GB-113, Revised 12/2007





FIRE AND RESCUE DEPARTMENT

TO:

FROM:

SUBIJ: $5-14850-24 INCREASE REQUE

The Jacksonville Fire and Rescue Department is requesting to increase the Single Source
Solicitation 14850-24 to Zoll Medical Corporation in the amount of $105,285.00 due to an
increase in repairs and repair costs to our Zoll Z-series Cardiac Monitors. Our department uses
the Zoll X-Series Cardiac Monitor and Defibrillator exclusively on all our Rescue units. Zoll
Medical Corporation is the sole manufacturer and repair facility of X-Series Defibrillators for the
EMS market in the United States.

Total Increase: $105,285.00

Current Purchase Order # 668235-24
New Purchase Order Total: $227,285.00
Funding Source:
00111.125004.546030.0.0.0.0

If you have any questions, please contact Tamara Hertlein at (904) 255-3275. Thank you!

KP/tjh

516 Julia Street-1st Floor | Jacksonville, FL 32202 | Phone: (904) 255-3275 | www.coj.net





SINGLE SOURCE AWARD BID # $5-14850-24
Subject: Zoll X-Series Cardiac Monitor and Defibrillator Repairs

Department: Fire and Rescue

Description of Purchase: Referenced Single Source was approved on 11/3/23 in the amount of
$100,000.00.

Recommend approval to amend award by $22,000.00 o Zoll Medical Corporation due to increase in repairs
and repair cost for the Zoll X-Series Cardiac Monitor and Defibrillators for the Jacksonville Fire and Rescue,
Total revised not-to-exceed expenditure is $122,000.00.

Funding Source: 00111.125004.546030.000000.00000000.00000.0000000 and processed by Purchase
Order

Single Source Award To: Zoll Medical Corporation

Price Justification: See attachment

Total Award: $122,000.00 Requisition #: N/A
Attachments: Single Source Form, Vendor Letter and Quote
Certification as to Single Source: Jacob W. Blanton, Division Chief/Rescue

THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACC

ODRDANCE WITH CHAPTER 126.206.

Analyst: Olive Wallace-Cohen

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS"

{(//?/ QoY

DATE '’

ACTION OF AWARDlWle DATE: j/?/;ﬁf?

APPROVED DISAPPROVED

Karen Bowling

OTHER Chief Administrative officer
or: Mayor Donna p
Under Authority Of: cegan

SIGNATURE OF AUTHENTICATION Executive Orger No 2023.02

FORM CB-113, Revised 122007





_§|NGI.E SOURCE AWARD BID # $5-14850-24
Subject: Zoll X-Series Cardiac Monitor and Defibrillator Repairs

Department: Fire and Rescue

Description of Purchase: Recommend approval of single scurce award to Zo!l Medical Corporation for the
repair of Zoll X-Series Cardiac Monitor and Defibriliators for the Jacksonville Fire and Rescue. Period of
Service is for one (1) year fromn date of award. Total not-to-exceed expenditure is $100,000.00.

Funding Source: 00111.125004.546030.000000.00000000.00000.0000000 and processed by Purchase
Order

Single Source Award To: Zoll Medical Corporation

Price Justification: See altachment

Total Award: $100,000.00 Requisition #: FRRS-500270-24
Attachmants: Single Source Form, Vendor Letter and Quote
Certification as to Single Source: Jacob W. Blanton, Division Chief/Rescue

THE ABOVE PURCHASE 1S RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 126.206.

Analyst: Olive Wallace-Cohen

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS"

L Lo )9 [aers
ND O o )
P

ACTION OF AWARDING AUTHORITY DATE: _—M 23

APPROVED / DISAPPROVED

OTHER Karen Bowling
Chiel Adminiswrativa Officer
For: Mayor Donna Deegan
der Authority Of:

~2023-02

SIGNATURE OF AUTHENTICATION

FORM GB-113. Resised 123807






SUBJECT: Infant Mortality Community Health Workers
BID #: ESC-0336-24 OPEN DATE: 3/20/2024
COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: EVALUATED BID -~ ONE (1) YEAR FROM DATE OF EXECUTED CONTRACT WITH
TWO (2) ONE (1) YEAR RENEWAL OPTIONS.

AGENCY: MAYOR'S OFFICE

BASIS OF AWARD: HIGHEST SCORE BASED ON EVALUATION CRITERIA

NUMBER OF BIDS INVITED: 8 NUMBER RECEIVED: 2 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to amend the award with Florida Healthy Start Coalition, Inc. to correct the not to exceed amount from

$200,000.00 to $250,000.00. All other terms and conditions remain the same.

Funding for this award to be encumbered by: 11415.194016.582001.010349.00000000.00000.0000000 to be executed by formal
contract agreement through the Office of General Counsel.
L\ 4

ATTACHMENTS: endation Nlemp, Previous Award
ANALYST: ] o RESPECTFULLY SUBMITTED: ; 3
“NATA BR? UENEMAN, CHIEF Ao

BARNETT
4ENT DIVISION

CONCURRENCE BY: LYNN SHERMANN. EXECUTIVE DIRECTOR

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER -

SIGNATURE OF AUTHENTICATION






City of Jacksonville, Florida

Donna Deegan, Mayor

The Mayor's Office of Health Programs and Initiatives
117 Duval Street, Suite 400

Jacksonville, FL 32202

A NEW DAY, (904) 630-CITY

Www.coj.net

MEMORANDUM

TC: Dustin Freeman, Chief
Procurement Division
FROM: Lynn Sherman, Executive Director of Health Progrcﬁ a—
DATE: June 4, 2024
RE: Amendment: Request ESC-0336-24-Infant Mortality Community Health Workers Funding

Amount Adjustment

In reference to Solicitation ESC-0336-24 infant Mortality Comrmunity Health Workers, the Mayor’s
Office of Health Programs and Initiatives is requesting an amendment to the award amount
from $200,000 to $250,000 because of an error in the initial request.

According to Ordinance 2023-847-E, Section 2, line 30, the project funding allocation is $250,
000 for Infant Mortality Community Health Workers. This is also the confirmed amount in the RFP.

The funds will be used to hire two additional community health workers to serve pregnant
mothers and infants. The community health workers will increase the number of homes
canvassed to educate on available resources, connect women to home-visiting programs,
and engage and educate other community members.

Thank you for your assistance in this process. If you need additional information, please contact Lynn
Sherman at 255-4628 or lsherrman@coj.net.

Funding Source: 11415.194016.582001.010349.00000000.00000.0000000

CC: Renatta Barnett, Buyer-Procurement Division





SUBJECT: Infant Mortality Community Health Workers
BID #: ESC-0336-24 OPEN DATE: 3:20°2024

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASES OF CONTRACT: EVALUATED BID ONE (1) YEAR FROM DATE OF EXECUTED CONTRACT WITH
TWO (2) ONE (1) YEAR RENEWAL OPTIONS.

AGENCY: MAYOR'S OFFICE

BASIS OF AWARD: HIGHEST SCORE BASED ON EVALUATION CRITERIA

NUMBER OF BIDS INVITED: 8 NUMBER RECEIVED: 2 OTHER: 0
SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

The Evaluation Committee has completed their review of the two (2) proposals received for the subject RFP. The responding
suppliers are listed below.

[ Supplier - B Average Score | Ranking |
Northeast Florida Healthy Stan Coalition, Inc. 91.00 1
The Playful Family, Inc. 78.80 2

Recommend approval of award to the highest scoring responsive, responsible bidder, Northeast Florida Healthy Start Coalition, Inc.
Period of service is one (1) year from date of executed contract with two (2) one (1) year renewal options. Total expenditure amount is
$200,000.00.

Funding for this award to be encumbered by: 11415.194016.582001.01034%9.00000000.00000.0000000 to be executed by formal
contract agreement through the Office of General Counsel.

&
REEMAN, CHIEF At
REMENT DIVISION

CONCURRENCE BY: LYNN SHERMANN, EXECUTIVE DIRECTOR

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS DISAPPROVING _ & DATE: 5__/"{/ / 202Y

e P OTHER:

ACTION OF AWARDING AUTHORITY DATE 9%4/_2;7 .
APPROVED l/ DISAPPROVED
Karen Bowhin
OTHER Chief Arhhinlf"gir":!?\ e Dfficer
’ For: Mayor Donna Deegan
SIGNATURE OF AUTHENTICATION Lhsedgre Sipdbime e iTf-

Execulive Order Mo~ 2023-02






City of Jacksonville, Florida

Donna Deegan, Mayor

Procurement Division

Ed Ball Building

214 N. Hogan Street, Suite 800
Jacksonville, Florida 32202

ANEW DAY.

PUBLIC NOTICE
PRESENTATION AGENDA
COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE MEETING

Thursday, June 06, 2024
Ed Ball Building
214 North Hogan Street, 8th Floor
Conference Room 851,
Jacksonville, Florida 32202

ESC-0339-24 DEBT COLLECTION SERVICES

CSPEC COMMITTEE MEMBERS ANDSUB-COMMITTEE MEMBERS:
Yolanda Tilman, Chairman, Budget Office

Jeremy Brown, Office of General Counsel
Nikita Reed, Public Works Dept.
Dustin Freeman, Procurement Division.
Annette Leslie-Burney, Procurement Division
Jennifer Spinelli — Courts Office
Nikish Hammett — Courts Office
Sheri Pristupa — Courts Office
Zukja Celikovic — Courts Office

Company Interview / Presentation
Linebarger Goggan Blair & Sampson, LLP 1:20 p.m. — 2:50 p.m.
Harris & Harris, Ltd 3:00 p.m. — 4:30 p.m.

cc: Corporation Secretary
Council Auditor
Council Secretary
Office of Inspector General





