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committee member asking that the item be considered separately. The posting of this agenda serves as an official notice of the City’s intended decision for all
recommended actions above the formal threshold. Please refer to 126.106(e), if you wish to protest any of these items.

General Government Awards Committee (GGAC) Meeting

Thursday, December 7, 2023, 1:00 p.m.
Ed Ball Building, 214 North Hogan Street, 8th Floor, Room 851, Board Room “A”

For Teams link, please visit COJ.net/departments/finance/procurement

Consent Agenda
The Chief of the Procurement Division offers the following items for the Consent Agenda. Any item may be moved from the Consent Agenda to the Regular Agenda by a

Contract / Contract Amount Period of Performance
Item L Title Using Agency Supplier/s Increase/Decrease (New CO/AM . Action
Solication # NTE) (Renewals/Extensions)
1 CP-0086-21  |Springrove Street Drainage  [Public Works  [ERS Corp. $4,300.00 Increase, New Co3
Improvements Engineering - NTE $300,392.64
Construction
Management
2 CP-0031-23 Woolery Drive Phase 2 at Public Works  |CGC, Inc. $170,600.41 Increase, New [CO 2
Mill Creek Drainage Engineering - NTE $2,469,404.41
Improvement Construction
Management
3 CP-0113-23 Yellow Water Road Trailhead |Public Works  |Reject all three bids
Park Engineering -
Construction
Management
4 XF-0377-23 Camera Upgrades and Information Mobile Communications |$12,605.17 Increase, New
Installation Technologies  [America Corporation, [NTE $87,314.51
Inc.
5 XF-0461-23  |Unmanned Aircraft System  [Jacksonville Reject all four bids
Mobile Command Vehicle Sheriff's Office
6 CF-0462-23  |Starshire Cove Drainage Public Works  |Jax Utilites $262,317.09 Ninety days from Notice to
Improvements Engineering-  [Management, Inc. Proceed
Construction
Management
7 SC-0464-23 Mobile Paint and Dent Fleet Dent Wizard $99,290.00 3 years from date of award
Removal Management International with 2 1 year renewal

options






Corporation R920-F Rapid
Reflective Flashing Beacons
(RRFB's)

8 XF-0255-24  |Seagate Storage Solutions Jacksonville Reject: $151,876.32
Sheriff's Office |Kambrian Corporation
Award:
CDW Government, LLC
9 SC-0262-24 GMC Yukon XL SLT Fleet Garber Chevrolet $80,364.00 1 year from date of award
Management with no renewal options
10 SC-0263-24 | Vote-By-Mail Envelopes Supervisor of  |Victor Envelope $137,975.00 per year, Date of award through
Elections Office |Company $413,925.00 total September 30, 2026 with 1
2 year renewal option
11 SC-0264-24  |Repair or Rebuilding of Fleet Progressive Power $121,485.00 3 years from date of award
Allison Automatic Management  [Products, Inc. with 2 1 year renewal
Transmission options
12 SC-0268-24  |Sample Ballot Printing Supervisor of  |Notheast Il dba TC $110,000.00 Date of award through
Services Elections Office [Delivers September 30, 2024 with 2
2 year renewal options
13 SC-0269-24 Ballot Printing Services Supervisor of  |Election Systems and $215,000.00 Date of award through
Elections Office |Software, LLC September 30, 2024 with 2
1 year renewal options
14 PSC-0290-24 |Piggyback University of Jacksonville EBSCO Information $112,000.00 Date of executed contract
South Florida #2023-069-ITN-|Public Library |Services, LLC through July 31, 2026 with
PRO for Periodicals by 2 1 year renewal options
EBSCO Information Services,
LLC
15 SS-11679-22 |APX NEXT Portable Radio |Information Motorola Solutions, Inc. |$1,085,046.00 Increase, New |AM 2
Refresh Technologies NTE $14,804,865.00
16 SS-12694-22  |Gunshot Detection, Location, |Jacksonville Change name from: $236,800.00 Increase with AM 1 4 years from date of signed
Alert and Analysis Solution |Sheriff's Office [ShotSpotter, Inc. $59,200.00 for FY24, New contract amendment
Change name to: NTE $2,074,300.00
SoundThinking, Inc.
17 SS-14858-24  |Purchase of Twenty-Six (26) |Traffic Temple, Inc. $332,186.00 One-time purchase
Carmanah Technologies Engineering






18 SS-14988-24  |Hospitality Package forthe  |Recreation &  [PGA Tour, Inc. dba The [$135,000.00
2024 The Players Community Players Championship
Championship Services
Division, Sports
& Entertainment
19 SS-14995-24  |Clerk E-Certify System Clerk of the Triedata Inc. $78,528.00 with $30,576.00 3 years upon
Circuit & for FY24 implementation
County Courts
20 SS-15010-24  |PowerDMS PowerFTO Jacksonville PowerDMS, Inc. $156,777.10 with $63,754.59 Date of signed Service
Module Subscription Sheriff's Office for FY24 Agreement through

October 27, 2025

Consent Agenda Moved By:

CC:

Seconded By:

Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons.
This agenda is subject to additions and/or deletions.

Corporation Secretary
Council Auditor

Council Secretary

Office of Inspector General






General Government Awards Committee (GGAC) Meeting
Thursday, December 7, 2023, 1:00 p.m.
Ed Ball Building, 214 North Hogan Street, 8th Floor, Room 851, Board Room “A”

For Teams link, please visit COJ.net/departments/finance/procurement

Regular Agenda
The Chief of the Procurement Division offers the following items for the Regular Agenda. Any item may be moved from the Consent Agenda to the Regular Agenda by a

committee member asking that the item be considered separately. The posting of this agenda serves as an official notice of the City’s intended decision for all
recommended actions above the formal threshold. Please refer to 126.106(e), if you wish to protest any of these items.

Contract / Contract Amount Period of Performance
Item L Title Using Agency Supplier/s Increase/Decrease (New CO/AM . Action
Solication # NTE) (Renewals/Extensions)
1 There are no items on the
Regular Agenda.
Regular Agenda Moved By: Seconded By:

Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons.

cc: Corporation Secretary
Council Auditor
Council Secretary
Office of Inspector General





committee member asking that the item be considered separately. The posting of this agenda serves as an official notice of the City’s intended decision for all
recommended actions above the formal threshold. Please refer to 126.106(e), if you wish to protest any of these items.

Competitive Sealed Proposal Evaluation Committee (CSPEC) Meeting
Thursday, December 7, 2023, 1:00 p.m.
Ed Ball Building, 214 North Hogan Street, 8th Floor, Room 851, Board Room “A”

For Teams link, please visit COJ.net/departments/finance/procurement

CSPEC Agenda
The Chief of the Procurement Division offers the following items for the CSPEC Agenda. Any item may be moved from the Consent Agenda to the Regular Agenda by a

Contract / . . . Contract Amount Period of Performance .
Item L Title Using Agency Supplier/s Increase/Decrease (New CO/AM . Action
Solication # NTE) (Renewals/Extensions)
1 ESC-0455-20 [Managed Desktop Services  [Information Emtec, Inc. $745,000.00 Increase, New |AM 6 2nd renewal option with 1
Technologies NTE $2,946,005.00 renewal option remaining,
Ratify from October 1,
2023 through date of award
through September 30,
2024
2 ESC-0257-24 |Personal Exemptions Audit |Duval County |Deckard Technologies, |Revenue generating project Date of contract execution
Service for the Duval County |Property Inc. through September 30,
Property Appraiser Appraiser 2024 with 4 1 year renewal
options
3 CDB-0153-19 |RFQ - Design-Build Services |Public Works  [Hal Jones Contractor, a |$2,689,763.58 Increase, New |AM 7B Completion 365 days from
for Marine Projects - Annual |Engineering -  |division of Vecellio & |GMP $2,932,075.27 Notice to Proceed
Contracts, South Bank Construction Grogan, Inc.
Bulkhead Replacement Management
Project
4 CDB-0132-21 |RFQ - Design-Build Services [Public Works  [J.B. Coxwell $22,216.93 Decrease, New |AM 13B
for Horizontal / Civil Engineering -  [Contracting, Inc. GMP $168,893.06
(Horizontal) Design Build Construction
Projects, Fire Station 25 Management
Concrete Repairs
5 RFP Electrical Services for City  |Public Buildings

Buildings

CSPEC Agenda Moved By:

Seconded By:

Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons.






CC:

Corporation Secretary
Council Auditor

Council Secretary

Office of Inspector General






SUBJECT: SPRINGROVE STREET DRAINAGE IMPROVEMENTS
BID #: CP-0086-21 OPEN DATE: 2021-06-16

GENERAL GOVERNMENT AWARDS COMMITTEE
KIND AND BASIS OF CONTRACT: CONSTRUCTION PARTICIPATION
AGENCY: PUBLIC WORKS
BASIS OF AWARD: TOTAL BASE BID-LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: {7) NUMBER RECEIVED: (8) OTHER 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval for Change Order #3 to increase the contract # 71182-21 to ERS Corp. in the
amount $4,300.00. Revised total not to exceed expenditure in the amount of $300,392.64.

This award is to be funded by account: 44102.153004.565050.010141.00000000.00000.0000000 to be
executed by a formal change order through Office of General Counsel.

Attachments: Recommendation Memo, Change Order #3, and Previous Award

BUYER: W RESPECTFULLY SUBMITTEQ
BENJAMIN KEM

CONCURRENCE BY: ROBIN SMITH, CHIEF, ENGINEERING & CONSTRUCTION MANAGEMENT

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






Gity of Jacksonville, Florida

Donna Deegan, Mayor

Department of Public Works

Engineering & Construction Management Division
214 N. Hogan Street, 10" Floor

Jacksonwville, FL 32202

(904) 255-8762

A NEW DAY. www.coj.net

TO:

THRU:

FROM:

SUBJECT:

November 21, 2023

Dustin Freeman
Chief of Procurement

Nina Sickler, P.E.
Director of Public Works

Robin G. Smith, P.E.
Chief, Engineering an ction Management

X
Thomas G. McKnight A1)

Capital Improvement Construction M r

Change Order #3 BID# CP-0086-21 Contract 71182-21/ PO 631432-22
ERS Corp.
Springrove Street Drainage Improvements

The subject contract was awarded under BID# CP-0086-21 in the amount of $238,522.00 to ERS
Corp., contract 71182-21. Change order #1 was for $8,221.92 and change order #2 was for
$49,348.72. Change order #3 is detailed on the attached spreadsheet for $4,300.00.

Accordingly, this is to recommend approval for change order 3 to contract 71182-21 to ERS Cormp.
for $4,300.00. The maximum indebtedness to the cily will be $300,392.64.

Funding for the change order to be encumbered by contract is as follows:

ACCOUNT NO. ENCUMBERED AMOUNT
44102.153004.565050.010141.00000000.00000.0000000
010141
PWEN DSR Capital imp. Flood Control SW Mgmt.
565050
1
44102-381920
TOTAL $4,300.00
RSfrac
Attachments
Cc: Fredrick Sumter Engineering and Construction Management





CITY OF JACKSONVILLE
DEPARTMENT OF PUBLIC WORKS
ENGINEERING DIVISION
CONSTRUCTION CHANGE ORDER

Change Order No. Three (3} Date November 21, 2023
Description of Project Springrove Streel Drainage [mprovements
Name of Contractor ERS CORP

Contractor's Address

760 Talleyrand Avenue, Jacksonville, FL 32202

Contract No. 71182-21/ PO 631432-22
Account No. 44102.153004.565050.010141.0.0.0 Original Contract $238,522.00
+ Previous Change Order (-2 $57,570.64 + Change Order No. 3 $4.300.00
*Sce attached appendix for additional listings.

TOTAL REVISED CONTRACT $300,392.64

Bid Number  CP-0086-21

Revised Construction Completion Date _10/26/23
Contract Expiration Date _|
Revised Contract Expiration Date

In compliance with General Conditions of above-referenced contract, CONTRACTOR and QWNER do both hereby agree that
the CONTRACTOR shall make the following changes, additions or deletions 10 the Work specified in the plans and

specifications: Sce attached.

Justification: See autached.

By cxecution of this document, the Contractor acknowledges that all issues related to Contract Time and Compensation are

resolved.

The Issuing Authority has looked over cost and pncing data for this change order and has determined that this change order is

necessary and all costs are reasonabile.

Construction Completion Date  §/30/23

Project Completion

Accepted for Contractor ERS Corp.
Signed Attest
Title Title
Date Date
Signed Construction Management By
Issuing Avthority Thomas G. McKnight Date
Manager, Construction Management
Signed Right-of-Way and Stormwater Maint. By
Using Division Div/Department Head Date
Chief, Engineering & Construction Mgmt Div  Date Assistant Counsel Date
Director of Public Works Date Mayor Date
Chief of Procurement Date Corporation Secretary Date

Director of Finance Date





+Clange Order No. 1
Less Conlingency Amount
Net Change Order No. |

+Change Order No. 3
Less Contingency Amount
Net Change Order No. 3

+Change Order No. 5
Less Contingency Amount
Net Change Order No. 5

+Change Order No. 7
Less Contingency Amount
Net Change Order No. 7

- Change Order No. 9
Less Contingency Amount
Net Change Order No. 9

CHANGE ORDER BREAKDOWN

SPRINGROVE ST DRAINAGE IMPROVEMENTS

CONTRACT NO. 71182-21

$8,221.92

$0.00

$8,221.92

£4,300.00

$4,300.00

+ Change Order No. 2
Less Contingency Amount
Net Change Order No. 2

+ Change Order No. 4
Less Contingency Amount
Net Change Order No. 4

+ Change Order No. 6
Less Contingency Amount
Net Change Order No. &6

+ Change Order No. 8
Less Contingency Amount
Net Change Order No. 8

+ Change Order No. 10
Less Contingency Amount
Net Change Order No. 10

TOTAL ORIGINAL CONTRACT
TOTAL CHANGE ORDERS
TOTAL ENCUMBERED

$49,348.72

$0.00

$49,348.72

$218,522.00

$61,870.64

$300,392.64






ERS CORP CHANGE ORDER NO .31
SPRINGROVE STREET DRAINAGE IMPROVEMENTS 1/4/2023
CITY CONTRACT # 71182-21

NET NET
KaR MASTER ITEM DESCRIPTION CUANTITY UOM UNIT COST ADDITION  DELETION TOTAL
1 Additional Work
Thermoplastic Strping 10 .S $4,300.000 $4,300.00

JUSTIFICATION: Streel markings are affected by the corstruction and require replacing - not included in the original bid documents.

TOTAL NEW CONSTRUCTION ACTMTIES $4,300.00 $0.00  $4,300.00
SUBTOTAL CHANGE ORDER NO. 3 $4,300.00 $0.00  $4,300.00
NET TOTAL CHANGE ORDER NO. 3 $4,300.00 $4,300.00

Extend contract substantial completion date to September 30, 2023

Page 1





ERS

ERS Corp.
PROPOSAL
Prepared For: Propesal No: 23-0508-1
City of Jacksonville Date: 8/17/2023
Public Works-Engineering & Construction Management Phone: (904) 296-0311
Jacksonville, FL 32202
Attention: Fred Sumter Email: fsumter@coj.net

ERS agrees to supply all the labor, equipment and materials to perform the following services at
Springrove DI Stripping Proposal.

Item I. Scope and Costs of Services:

Scope Description
Scope Details
Lump Sum........... $4,300.00

Item II. Terins & Special Conditions

+ Terms of Payment: Invoicing Net 30 days. Otherwise, payment is due within 30 days of date of invoice. A
service charge of 1.5% per month will be applied to all past due amounts.

We appreciate the opportunity to submit this proposal. If you have any questions or require additional
information, please contact at (904) 791-9992.

Submitted By Accepted By:

City of Jacksonville
Project Manager By:
(904) 791-9992 Name/Title:

Date:






Estimate

Date Estimate #
P.0. Box 130
Bryceville, FL 32009 SR12023 21839
dcmains27@gmail.com
Bill To:
ERS CORP.
760 Talleyrand Avenue Project Name

Jacksonville, Florida 32202

SPRINGROVE ST. DRAIN. IMP.

Contact Terms Estimator
RYAN NET 15 DONNA™
Qty Description Unit Cost Total

M & J STRIPING, INC. IS PROUDTOBEAJ.SEB./L.S.EB./WB.E.

LOCATION: SPRINGROVE STREET & WEST 26th STREET / JACKSONVILLE /
DUVAL COUNTY

PLAN DATE: 2-5-21
PLAN SHEET C-400/ GOOGLE-EARTH

NOTE: ALL QUANTITIES FROM GOOGLE-EARTH.
ALL QUANTITIES ARE APPROXIMATE ONLY / ALL QUANTITIES WILL BE FIELD
VERIFIED PRIOR TO BILLING.

ESTIMATE UPDATED 05/31/2023 - UPDATED UNIT PRICES

ALL M.O.T. (TRAFFIC CONTROL) IS EXCLUDED. M & J STRIPING DOES NOT
PROVIDE MAINTENANCE OF TRAFFIC SERVICES, EQUIPMENT OR PERSONNEL.

ALL MARKING REMOVAL IS EXCLUDED (NONE SHOWN).

ALL PAVEMENT MARKINGS ARE BID AS FINAL SURFACE TEMPORARY PAINT
STRIPING & THERMO-PLASTIC STRIPING.

THERMO-PLASTIC STRIPING TO BE APPLIED AFTER 30 DAYS MINIMUM CURING
TIME.

IF TEMPORARY PAINT STRIPING IS NOT DESIRED (CURED ASPHALT
SURFACES ONLY} A LAYOUT CHARGE WILL BE ADDED TO THERMO-PLASTIC
UNIT PRICES.

Total

Page 1





Estimate

Date Estimate #
P.O. Box 130
Bryceville, FL 32009 R0z 21539
dcmains27@gmail.com
Bill To:
ERS CORP.
760 Talleyrand Avenue Project Name

Jacksonville, Florida 32202

SPRINGROVE ST. DRAIN. IMP.

Contact Terms Estimator
RYAN NET 15 DONNA*
Qty Description Unit Cost Total

ALL THERMO-PLASTIC MATERIAL & REFLECTIVE MEDIA USED BY M. & J.
STRIPING, INC. MEETS OR EXCEEDS FLORIDA D.O.T. REQUIREMENTS. ON
OCCASION, CITY, COUNTY OR STATE ENTITIES MAY RANDOMLY REQUEST
POST-APPLICATION RETRO-REFLECTOMETER READINGS. THE MINIMUM
CHARGE FOR THIS SERVICE IS $900.00, DEPENDING UPON PROJECT
LOCATION.

SHOWN OR NOTED).

418]LF Layout and paint TEMPORARY 8" DOUBLE Yellow line
90|LF Layout and paint TEMPORARY 6" White lane line

104 |LF Layout and paint TEMPORARY 8" White Gore Border line
68 |LF Layout and paint TEMPORARY 18" White Chevron Hash line
75|LF Layout and paint TEMPORARY 18" Yellow Gore Hash line
25|LF Layout and paint TEMPORARY 24" White Stop bar line

1| EA Layout and paint TEMPORARY DOT Turn arrow

THERMO-PLASTIC STRIPING & RPMs (AFTER CURING)
418|LF Yellow 6" thermo-plastic DOUBLE fine
B80|LF White 6" thermo-plastic [ane line
104 |LF White 8" thermo-plastic Gore Border line
68 |LF White 18" thermo-plastic Chevron Hash line
75|LF Yellow 18" Thermo-plastic Gore Hash line
25| LF White 24" thermo-plastic Stop bar line
1| EA White thermo-plastic DOT Turn Arrow

42| EA Supply and install Bi-directional (Amber / Amber) RFM
4| EA Supply and install Bl-directional {(Red / White} RPM

ALL SIGNS, SIGN REMOVALS AND / OR RELOCATIONS ARE EXCLUDED (NONE

0.82 342.76
0.41 36.90
0.66 68.64
1.76 119.00
1.75 131.25
2.34 58.50
30.00 30.00

342 142956

1.71 136.80
2.31 240.24
518 352.24
5.18 388.50
6.84 171.00
77.00 77.00
8.25 346.50
B.25 33.00

Total
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Estimate

Date Estimate #
P.O. Box 130
Bryceville, FL 32009 5/3172023 21539
dcmains27@gmail.com
Bill To:
ERS CORP.
760 Talleyrand Avenue ——

Jacksonville, Florida 32202

SPRINGROVE ST. DRAIN. IMP.

Contact Terms Estimator
RYAN NET 15 DONNA™*
Qty Description Unit Cost Total

THE ABOVE ESTIMATE INCLUDES 1 PAINT MOVE-IN & 1 THERMO-PLASTIC
MOVE-IN (M-F, DAYLIGHT HOURS).

ANY ITEM OR SERVICE NOT LISTED IN ABOVE DESCRIPTIONS IS DEEMED
EXCLUDED.

THE ABOVE ESTIMATE INCLUDES NO TRAFFIC CONTROL {MOT), MARKING
REMOVAL, SIGNS, SIGN REMOVAL OR RELOCATION, TEMPORARY RPMs,
APPLIED DETECTABLE WARNING SURFACES OR POST THERMO-PLASTIC
APPLICATION RETRO-REFLECTIVITY TESTING.

IF TEMPORARY PAINT STRIPING IS NOT DESIRED (CURED ASPHALT
SURFACES ONLY) A LAYOUT CHARGE WILL BE ADDED TO THERMO-PLASTIC
UNIT PRICES.

ALL THERMO-PLASTIC MATERIAL & REFLECTIVE MEDIA USED BY M. & J.
STRIPING, INC. MEETS OR EXCEEDS FLORIDA D.O.T. REQUIREMENTS. ON
OCCASION, CITY, COUNTY OR STATE ENTITIES MAY RANDOMLY REQUEST
POST-APPLICATION RETRO-REFLECTOMETER READINGS. THE MINIMUM
CHARGE FOR THIS SERVICE IS $900.00, DEPENDING UPON PROJECT
LOCATION.

Total $3,061.89

Page 3





SUBJECT: SPRINGROVE STREET DRAINAGE IMPROVEMENTS
BID #. CP-0086-21 OPEN DATE: 2021.06-16

GENERAL GOVERNMENT AWARDS COMMITTEE
KIND AND BASIS OF CONTRACT: CONSTRUCTION PARTICIPATION

AGENCY: PUBLIC WORKS
BASIS OF AWARD: TOTAL BASE BID-LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: (7) NUMBER RECEIVED: (8) OTHER O
SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval for Change Order #2 to increase the contract # 71182-21 to ERS Corp. in the
amount $49,348.72. Revised total not to exceed expenditure in the amount of $296,092.64.

This award is to be funded by account: 44102.153004.565050.01014 1.00000000.00000.0000000 to be
executed by a formal change order through Office of General Counsel.

Attachments: Recommendation Memo, Change Order #2, and Previous Award

BUYER:M RESPECTFULLY SUBMITTED ﬁg,} A/h”.»{-——-p

JAC;/VN STAMOS F DUSTIN FREEMAN, CHIEF

! PROCUREMENT DIVISION

CONCURRENCE BY: ROBIN SMITH, CHIEF, ENGINEERING & CONSTRUCTION MANAGEMENT

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS AEPROVING 3 MEMBERS DISAPPROVING & pate 5/ / 9/9‘05‘3

OTHER:

b}

7

i
rd
ACTION OF AWARDING AUTHORITY oaTe  5/ig / 23
APPROVED l/ DISAPPROVED
Brian Hughas
OTHER Chief Administrative Officer

der Authority of:
SIGNATURE OF AUTHENTICATION Execulive Order No: 2019-02

FORM GB8-108,
WORD





SUBJECT: SPRINGROVE STREET DRAINAGE IMPROVEMENTS
8D # CP-0086-21 OPEN DATE: 2021-06-16

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: CONSTRUCTION PARTICIPATION
AGENCY: PUBLIC WORKS

BASIS OF AWARD: TOTAL BASE BID-LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: [7) NUMBER RECEIVED: (8) OTHER @

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval for Change Order #1 to increase the contract # 71182-21 to ERS Corp. in the
amount $8,221.92. Total nol to exceed expenditure in the amount of $246,743.92.

Attachments: Recommendation Memo, Supplier Change Order Request, and Previous Award

BUYER: < (j ; \ RESPECTFULLY SUBMITTE

P

CONCURRENCE BY: ROBIN SMITH, CHIEF, ENGINEERIN ONSTRUCTION MANAG NT

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING <2 MEMBERS DISAPPROVING Q DATE: 5/ Qt AOX A

RY PEASE, CHIEF
UREMENT DIVISION

OTHER:
ﬁmﬂz o/ —
ACTION OF AWARDING AUTHORITY oaTE_ 5 - /5 -ZJe22
APPROVED \/ DISAPPROVED
OTHER
SIGNATURE OF AUTHENTICATION , g

FORM GB-108
WORD





M

SUBJECT: SPRINGROVE STREET DRAINAGE IMPROVEMENTS
BID#: CP-0086-21 OPEN DATE: 2021-06-16

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: CONSTRUCTION PARTICIPATION

AGENCY: PUBLIC WORKS

BASIS OF AWARD: TOTAL BASE BID-LOWEST RESPONSIVE, RESPONSIBLE BIDOER

NUMBER OF BIDS INVITED: (7)  NUMBER RECEIVED: () OTHER (0)

SUMMARY OF BIDS AND RE MENDED ACTIONS:
Recommend approval lo refect White Stona Construction due lo tompany nol being pre-qualified in the horizontal
category per bid specificalions.

Recommend approval of award to ERS Corp, as the next apparent lowest responsive, responsible bidder in ihe tolal base
bid amount of $238,522.00.

This award is to be funded by accountis): 010141.565050.1.44102.331 920 1o be execuled by formal contract through
Office of General Counsel,

Altachmenis: Recommendalion Memo, Bid Tabulation Shesl, Bid Rejeclion/Email confimation, JSEB Lelter, Basis of
Award, Scope of Work

ANALYST;

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABGVE

EMBERS APPROVING , 3 MEMBERS DISAPPROVING & DaTE: ‘7// 5 / 20+

OTHER

Y il r—m
- \
ACTION OF AWARDING AUTHORITY OATE IS i)
APPROVED / O _ DISAPPROVED
OTHER
SIGNATURE OF AUTHENTICATION /? W/
UV vV mnmages ——
Chit! Adanustrative Oflicer

For tayor Leany Curry
Under Authotity ol
Execulive Ordor No- 2018-02






SUBJECT: WOOLERY DRIVE PHASE 2 AT MILL CREEK DRAINAGE IMPROVEMENT
BID #: CP-0031-23 OPEN DATE: 2023-02-22
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: CONSTRUCTION CONTRACT - FROM DATE OF AWARD UNTIL
COMPLETION

AGENCY: PUBLIC WORKS

BASIS OF AWARD: BY GROUP TO THE LOWEST, RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: 29 NUMBERRECEIVED: 3 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to amend the award with CGC, Inc. (Contract # 703020-23) for change order #2 for additions to the scope
of work and additional tree removal in the amount $170,600.41. Revised total expenditure not-to-exceed amount $2,469,404.41.

Funding Source: 32111.153119.565051.010122.00000000.00000.0000000 - $32,655.99
44102.153104.565050.001031.00000000.00000.0000000 - $115,234.57
32124.153119.565051.010122.00000000.00000.0000000 - $22,709.85
To be encumbered by purchase order.

Attachments: Recommendation Memo, Change Order #2, and Previous Award

ANALYST MM RESPECTFULLY SUBMITTE

Benjamin Kemp

/L_/';z_,.:

Freeman, Chief
ment Division

A
Dusfin

CONCURRENCE BY: ROBIN G. SMITH, P.E., CHIEF, ENGINEERING & CONSTRUCTION MANAGEMENT

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






Gity of Jacksonville, Florida

Donna Deegan, Mayor

Department of Public Works

Engineenng & Construction Management Division
214 N, Hogan Street, 10® Floor

Jacksonville, FL 32202

(904) 255-8762

A NEW DAY www.coj.net
November 28, 2023

TO:

THRU:

FROM:

SUBJECT:

Dustin Freeman

Chief of Procurement

Nina Sickler, P.E. x./CL‘V \ é _
Director of Public Works

Robin G. Smith, P. E.

Chiet, Engineering a ion Management

Thomas G. McKnight V2%, é\—\-&ét
Capital Improvement Construction Managéi
Change Order #2 BID# CP-0031-23  Contract# 70320-23/ PO 656955-23

CGC, Inc.
Woolery Drive Drainage Improvements

The subject contract was awarded under 8ID# CP-0031-23 in the amount of $1,079,567.00 to CGC,
Inc., Contract# 70320-23. Change order #1 was for $1,219,237.00. Change order #2 is detailed on the
attached spreadsheet in the amount of $170,600.41.

Accordingly, this is to recommend approval for change order 2 to Contract# 70320-23 to CGC, Inc., in
the amount of $170,600.41. The maximum indebtedness to the city will be $2,469,404.41.

Funding for the change order o be encumbered by contract is as follows:

[

See Attached
Total

TGMNw

Attachments

ACCOUNT NO. | Fund | ENCUMBERED
AMOUNT
$170,600.41 |
$170,600.41






CITY OF JACKSONVILLE
DEPARTMENT OF PLBLIC WORKS
ENGINEER!ING DIVISION
CONSTRUCTION CHANGE ORDER

Change Order No. Two (2) Date November 28, 2023

Description of Project Woolery Drive Drainage Improvements Phase 2

Naine of Contractor CGC, Inc.

Contractor's Address 7036 West 12" Siveet, Jacksonville, Florida 32220

Contract Na. 70320-23 PO 655691-23

Account No.  See attached Original Contract $1.,079,567.00
+ Previous Change Orders | $1,219,237.00 + Change Order No. 2 $170,600.41
*See attached appendix for additional listings.
TOTAL REVISED CONTRACT $2,469.404.4)
Bid Number CP-0031-23 Construction Completion Date  TBD

Revised Construction Comgpletion Date
Contract Expiration Date _TBD
Revised Contract Expiration Date

In compliance with General Conditions of above-referenced contract, CONTRACTOR and OWNER do both hereby agree that
the CONTRACTOR shall make the following changes, additons or deletions to the Work specified in the plans and
specifications: See attached.

Justification: See attached.

The Issuing Authority has looked over cost and pricing data for this change order and has determined that this change order is
necessary and all costs are reasonable.

Accepted for Contractor CGC, Inc.

Signed Aftest
Title Title
Date Date
Signed Construction Management By
Issuing Authority Thomas G. McKnight Date

Capital Improvement Construction Manager

Signed Right-of-Way and Stormwater Maintenance By

Using Division Div/Department Head Date
Chief, Engineering & Construction Mgmt Div  Date Assistant Counsel Date
Director of Public Works Daite Mayor Date
Chicef of Procurement Date Corporation Secretary Datc

Director of Finance Date





ATTACHMENT "A"
ACCOUNT NUMBERS
Woolery Drive IMPROVEMENTS

ACCOUNT NO. [P0 656955-23 PO 65695523 | Contract Tolals
32111.153119.565051,010122.00.00.00  [32124.153119.565051.010122.00.00.00  |44102.153104.565050.001031.00.00.00  32111,153004.565051.001031.00.00.00
10122 10122 1031 1031
PWCP Various Cap Proj-Oth Gen Gov Sves  |PWCP Various Cap Proj-Oth Gen Gov Sves  {PWEN DSR Capt imp Fid Cnirl SW Mgmt |PWEN DSR Capt Imp Fid Cntrd SW Mgmt
565051 565051 565050 565051
1 2 9
32111-384020 32111-384020 44102-381920 32111-384020
orignal contract $1,079,567.00 $0.00 $0.00 $0.00 | $1.079,567.00
[change order 1 | $496.064.74 | $0.00 ¢ $642,100.54 | $81,071.72 | $1,219237.00
[change orger#2 | $32,655.98 | $22,709.85 | $115,234.57 | $0.00|  $170,600.41
[Account Totals i $1.608,287.73 | $22,709.85 | $757,335.11 | $81,071.72| $2.469.404.41






CGC INC CHANGE ORDER NO. 2
WOOLERY DRIVE DRAINAGE IMPROVEMENTS 91542023
CITY CONTRACT # 70320-23

NET NET
MASTER ITEM DESCRIPTION QUANTITY UOM UNIT COST ADDITION  DELETION TOTAL
ADDITIONAL SCOPE
BOX CULVERT MATERIAL TRANSPORT AND STORAGE
CONCRACTOR LABOR AND SUPPORT 1 LS $2,000.000 $2,000.00 $2,000.00
MAINTENANCE OF TRAFFIC 1 LS $1,500.000 $1,500.00 $1,500.00
CRANE, RIGGING, & TRANSPORT SUBCONTRACTOR 1 LS $104,735.000 $104.735.00 $104,735.00
STORAGE YARD FEES 1 i§ $10,450.000  $10,450.00 $10,450.00
ALLOWANCE FOR REPAIRS AND MISC. MATERIAL 1 LS $20,000.000 $20,000.00 $20.000.00

JUSTIFICATION: Additional work includes all labor, material, and equipment lo pick-up, transport, and stage for installation the Gity
provided box culvert sections for Phase 1 currently stored in an ofi-site localion. Work also includes contractor and MOT support for
the crane and loading operation as well as an allowance for repairs needed to existing material damage and misc. accessary materials,

ADDITIONAL TREE REMOVAL
TREE REMOVAL SUBCONTRACTOR 1 LS $31915410  $31,91541 $31.915.41

JUSTIFICATION: Addilionat work includes all labor, malerials, and equipment fo remave nine (8) large diameler trees that are either in
direct conflict with the Irench excavation for the box culverts or will undergo significant root damage which could nol be determined
prior to surveying ihe french excavation alignment

TOTAL ADDITIONAL SCOPE $170,600.41
SUBTOTAL CHANGE ORDER NO. 2 $170.600 41
NET TOTAL CHANGE ORDER NO. 2 $170,600.41

No addilional time requested

Page 1
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Change Order No. 2, Item No. 1 Backup %

CiviL. | GENERAL

June 27, 2023 (REVISED 8/22/23)

Mr. Aaron Heric

City of Jacksonville
214 N. Hogan Street
Jacksonville, FL 32202

Re:  Woolery Drive Phase 2 at Mill Creek Drainage Improvement
Jacksonville, FL
CGC, Inc. Project #: C 23-04
COJ Contract No.: 70320-23

Cost Proposal #2: Box Culvert Relocation

Dear Mr. Heric,

CGC, Inc. is pleased to provide your office with a proposal to remove the precast box culvert from
ERS Corp's laydown yard near 760 Talleyrand Ave, store material in a storage yard on trailers,
and deliver to the project site as needed.

Our scope of work would be as follows:

A) We include in our scope of work:

1)

2)
3)

4)

5)

Storage fee to keep all box culvert materials in current location untit needed.
CGC, Inc. will pay a maximum of $9,500 to the property owner to keep the
materials in the current location for up to six months. Rental rate and duration
was provided to CGC, Inc. by John Anderson with ERS, and will need to be
verified.

Crane, operator, rigging, riggers, and trucking to load box culvert sections onto
tractor trailers from ERS Corp’s Talleyrand lay down yard.

Haul trailers with box culvert sections from the Talleyrand laydown yard to a
trailer storage yard.

Store culvert sections on trailers at the storage yard until the project site is ready
to receive them. Culvert sections will have to be stored and delivered as needed
due to limited space on the project site.

Deliver culvert sections on trailers to project for installation.

B) We exclude from our scope of work;

1)
2)

Any existing fees due to the Talleyrand laydown yard owner, ERS Corp., or
Oldcastle.

Any outstanding costs due to purchase any box culvert materiais. ERS claims
one section amived late from Oldcastle and has not been paid for by COJ yet
(Included in aliowance if needed).

7036 W. 12th Street / Jacksonville, Florida 32220 / Office {904) 783-4119 Fax {904) 783-3401

Email: office@cgcclvil.com
CGC1524573 CUC1225351





3)

4)

5)

6)

Restricted access to current storage yard. CGC, Inc.’s will need unrestricted
access to the materials from any side as required.

Providing any gaskets or sealants (Ram-Nek) for precast culvert sections (To be
provided by ERS as was delivered to ERS by Oldcastle) {(Included in allowance
if needed).

Providing any required hardware for connecting box culvert (Any hardware,
dowels, etc. included in purchase of box culvert from Oldcastie to be provided by
ERS) (Included in allowance if needed).

Repairing existing culvert damage. Repairs the City determines to be necessary

will be addressed at additional cost (Included in allowance if needed).

7)
currently located.
8)

Permits and or fees of any kind.

Any restoration or improvements to the property where the materials are

9) Night and/or weekend work. (Work to be performed during normal work hours)

10) Guarantee all potential allowance items may be performed for the current
allowance amount. Full scope of work to be determined.

11) Any items not specifically listed in the scope of work above.

C) The total proposal amount to complete the above scope of work is:
1) One Hundred Thirty Eight Thousand Six Hundred Eighty Five Dollars Zero

Cents ($138,685.00).

Description Qty | Ualt Unit Price Total

CGC Supervision/Support ($50/HR x 5 Days x 8 Hours) 1] LS $2,000.00 $2,000.00

Basic Maintenance of Traffic (Temp Signs and Cones) 1| LS $1,500.00 $1,500.00

Subcontractor Scope (See Attached Quote + 10%

Markup) 1| S | $104,735.00 | $104,735.00

ERS Yard Rental {$9500 + 10% Markup) 1| LS $10,450.00 | $10,450.00

Box Culvert Material Repairs & Miscellaneous

Allowance 1| s $20,000.00 | $20,000.00
TOTAL $138,685.00

We thank you for the opportunity to provide this proposal and hope we may be of service to your
company on this project. Should you have any questions and/or direction, please contact this

office.

Sincerely, ; ,

Richard C. Gaskin Jr.
President

7036 W. 12th Street / Jacksonville, Florida 32220 / Office (904) 783-4119 Fax (904) 783-3401

Email: office@cgccivil.com
CGC1524573 CUC1225351






e L L T
i w0

At

Southern Crane Service, Inc.
3636 Phoenix Ave. Jacksonville, F132206
southerncranefl@gmail.com
904-517-2535  24/7 Dispatch
We are pleased to quote the following
150 ton crane with certified operator
Rigging as required
Riggers to load drainage structures on trailers
Load 48EA precast drainage structures on Southern Crane trailers
Haul trailers to storage yard and leave items on trailers
Includes trailer and storage yard rental for up to 60 days
At the end of 60 days we will charge $25.00 a day per load storage
Haul drainage structures on trailers to CGC project as needed .

Total = $95,215.00





CGl Group, LLC

Po Box 5907

Jacksonville, FL 32247 US
colecgroup@gmail.com

BILL TO

CGC INC

7036 W 12th St
Jacksonville, Florida 32220

USA
INVOICE # DATE TOTAL DUE DUE DATE
06012023 06/01/2023 $9.500.00 06/01/2023
SERVICE DESCRIPTION
Service Storage and Access Fee: June 2023 through

November 2023. Fairfield Lot; COJ Boxes Stored.
Payment in full is required prior to access, COl is
required prior to access, and Access Agreement is

required prior to access.

Make all checks payable to:
CGI Group, LLC

PO Box 5907

Jacksenville, FL 32247

"Hand delivery i1s acceptable

BALANCE DUE

Invoice
TERMS ENCLOSED
Due on receipt
ary RATE AMOUNT
1 9,500.00 9,500.00
$9,500.00





Change Order No. 2, Item No. 2 Backup 1

June 27, 2023 (Revised 8/17/23)

Mr. Aaron Heric CIVIL | GENERAL

City of Jacksonville
214 N. Hogan Street
Jacksonville, FL 32202

Re:  Woolery Drive Phase 2 at Mill Creek Drainage Improvement
Jacksonville, FL
CGC, Inc. Project #: C 23-04
COJ Contract No.: 70320-23

Cost Proposal #1: Additional Tree Removal (REVISION #2)
Dear Mr. Heric,

CGC, Inc. is pleased to provide your office with a proposal {o remove additional trees at the
Woolery Drive Phase 1 project site. As brought to our attention by the Engineer, these trees will
likely not survive the construction project and would be a hazard to the adjacent homes.

Our scope of work would be as follows:

A) We include in our scope of work:
1) Equipment and labor to remove one large Water Oak and one large Pine tree
conflicting with culvert installation.
2) Work to be performed with skilled climbers and a lift to remove the large trees
without damaging adjacent homes and property.
3) Haul off and dispose of all created debris offsite in a legal manner.
4) Grind stumps to below ground level. Remove roots in conflict with culvert

excavation.

B) We exclude from our scope of work:
1) Permits and/or fees of any kind.
2) Additional maintenance of traffic. Work to take place in the city right of way.
3) Night and/or weekend work. (Work to be performed during normal work hours)
4) Any items not specifically listed in the scope of work above.

C) The total proposal amount to complete the above scope of work is:
1) Subcontractor Cost: $11,798.26
2) Subcontractor 15% Markup on Cost: $1,769.74
3) CGC 10% Markup: $1,178.93
4) Fourteen Thousand Seven Hundred Forty-Six Dollars Ninety Three Cents

($14.746.93).

We thank you for the opportunity to provide this proposal. Should you have any questions
and/or direction, please contact this office.

Sincerely,
Q’-

Richard C. Gaskin Jr.

President
7036 W, 12th Street [ Jacksonville, Florida 32220 / Office (904) 783-4119 Fax {804} 783-3401
Email: office@cgccivil.com
CGC1524573 CUC1225351






Shaw'’s Land Clearing, LLC

2762 W. Beaver St,
Jacksonville, FL 32254
(904) 387-1804
(804) 388-9277 Fax

Bill To

CGC, Inc.

Cannon Gaskin

7036 W 12th St.
Jacksonville, FL 32210

Estimate

Date Estimate #

7/4/2023 13445

P.0, No. Rep Terms

Phone #

JOB LOCATION

Cartr Due on Comp...

783.4119

Woolery Dr Tree Removal

Description

Total

We propose to furnish all equipment and labor to perform the

following:

Provide skilled tree climber with tree crew and nifty lift with operator

to remove one large water oak and one large pine

Leave stumps cut low, haul all debris offsite

Grind two stumps, leaving all stump muich

$13,568.00

Total $13,568.00

Payment of services due when rendered. Interest of 1.5% per month is charged
on balance over 30 days. Customer agrees to pay ail court costs and altorney
fees. Shaw's Land Clearing shell not be responsible for damage to any private
or accompanying sub-surface ar any route reasonably necessary to perform these

services.

Signature






July 25, 2023 (Revised 8/17/23)
Mr. Aaron Heric civil. | GENERAL
City of Jacksonville
214 N. Hogan Street
Jacksonville, FL 32202

Re:  Woolery Drive Phase 2 at Mill Creek Drainage Improvement
Jacksonville, FL
CGC, Inc. Project #. C 23-04
COJ Contract No.: 70320-23

Cost Proposal #3: Additional Tree Removal (7TEA Trees)
Dear Mr. Heric,

CGC, Inc. is pleased to provide your office with a proposal to remove additional trees at the
Woolery Drive Phase 1 project site identified by COJ. As brought to our attention by the
Engineer, these trees will likely not survive the construction project and would be a hazard to the
adjacent homes.

Our scope of work would be as follows:
A) We include in our scope of work:
1) Equipment and labor to remove 6EA oak trees and 1EA pine tree (Total of 7EA
trees)
2) Work to be performed with skilled climbers and a lift to remove the trees without
damaging adjacent homes and property.
3) Haul off and dispose of all created debris offsite in a legal manner.
4) Grind stumps to below ground level. Remove roots in conflict with culvert
excavation.

B} We exclude from our scope of work:
1) Permits and/or fees of any kind.
2) Additional maintenance of traffic. Work to take place in the city right of way.
3) Night and/or weekend work. (Work to be performed during normal work hours)
4) Any items not specifically listed in the scope of work above.

C) The total proposal amount to complete the above scope of work is:
1) Subcontractor Cost: $13,734.78
2) Subcontractor 15% Markup on Cost: $2,060.22
3) CGC 10% Markup on Cost: $1,373.48

4) Seventeen Thousand One Hundred Sixty-Eight Dollars and Forty Eight
Cents {$17,168.48).

We thank you for the opportunity to provide this proposal. Should you have any questions
and/or direction, please contact this office.

Sincerely, : :

Richard C. Gaskin Jr.
President
7036 W. 12th Street [ Jacksonville, Florida 32220 / Office {904) 783-4119 Fax {904) 783-3401
Email; office@cgecivil.com
€GC1524573 CUC1225351





Shaw'’s Land Clearing, LLC

2762 W. Beaver St.
Jacksonville, FL 32254
(904) 387-1804

(904) 388-9277 Fax

Estimate

Data Estimate #

7/24/2023 13522

Bifi To

CGC, Inc.

7036 W 12th St.

Jacksonville, FL 32210

P.O. No. Rep Terms Phone # JOB LOCATION

Cartr Due on Comg... 783.4119 Woolery Drainage
Description Total
Location: Easement between 7850 Arble Dr & 7864 Arble Dr 32211
We propose to furnish all equipment and labor to perform the
following:
Provide skilled tree climber with tree crew and nifty lift with operator
to remove six oak trees and one pine tree, leaving stumps cut low
Haul all debris offsite
Grind six oak stumps, leaving stump muich, leave pine stump cut low 15,795.00
Total $15,795.00

Payment of services due when rendered, Interest of 1.5% per month is charged
an batance over 30 days. Customer agrees to pay all court costs and attomey
fecs. Shaw's Land Clearing shall not be responsible for damage to any private
or accompanying sub-surface or any route reasonably necessary to pesform these
services.

Signature






SUBJECT: WOOLERY DRIVE PHASE 2 AT MILL CREEK DRAINAGE IMPROVEMENT
BID #: CP-0031-23 OPEN DATE: 2023-02-22
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: CONSTRUCTION CONTRACT - FROM DATE OF AWARD UNTIL
COMPLETION

AGENCY: PUBLIC WORKS
BASIS OF AWARD: BY GROUP TO THE LOWEST, RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: 29 NUMBERRECEIVED: 3 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to amend the award with CGC, Inc. (contract # 70320-23) in the amount $1,219,237.00. Revised City
portion expenditure not-to-exceed amount $2,298,804.00. Revised total not-to-exceed amount is $2,371,984.00, which includes
JEA portion in a separate agreement in the amount of $73,180.00.

Funding Source: 32111.153119.565051.010122.00000000.00000.0000000 - $498,576.30
44102.153104.565050.001031.00000000.00000.0000000 - $646,879.38
32111.153004.565051.001031.00000000.00000.0000000 - § 73,841.32
- To be executed by formal contract change order #1 through Office of General Counsel.

Attachments: Recommendation Memo, Change Order #1, Previous Award

ANALYST:/l O/ RESPECTFULLY SUBMITTED

JACLYN/STAM
Cin C T’s 0s

CONCURRENCE BY: ROBIN G. SMITH, P.E., CHIEF, ENGINEERING & CONSTRUCTION MANAGEMENT

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING 0 MEMBERS DISAPPROVING 9’ DATE: 5,/3,‘5,/ 2023

M f

jH) : ‘7—\ OTHER:
7Y
ACTION OF AWARDING AUTHORITY DATE 5/’-{] 23
APPROVED v DISAPPROVED

Brian Hughes
Chief Administrative Officer

OTHER ﬂ 1 A + Ex
/ }) 4 b L/tinder Authority ol
A/

Executive Order No: 2019-02
SIGNATURE OF AUTHENTICATION

v





SUBJECT: WOOLERY DRIVE PHASE 2 AT MILL CREEK DRAINAGE IMPROVEMENT
BID #: CP-0031-23 OPEN DATE: 2023-02-22

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: CONSTRUCTION CONTRACT — FROM DATE OF AWARD UNTIL
COMPLETION

AGENCY: PUBLIC WORKS
BASIS OF AWARD: BY GROUP TO THE LOWEST, RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: 29 NUMBERRECEIVED: 3 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to reject Pars Construction Services. LLC for faiture 1o submit the revised bid proposal form and not
meeting the JSEB participation requirements.

Recommend approval of award 1o the second lowesl, responsive, responsible bidder, CGC. Inc, for Past A and B. Part A will be
funded by the City of Jacksonville in the amount $1,079,567.00 and Part B will be funded by JEA in the amount $73.180.00 for a
total expenditure no-to-exceed amount $1,152.747.00.

Funding Source: 32111.153119.565051.040122.00000000.00000.00000000 — To be encumbered by purchase ordes.

Attachments: Recommendation Mema, Tabulation, Rejaction Letter, and Scope of Work

ANALYST~—=-{ ﬁ_\ RESPECTFULLY SUBMITTE .
JACLt%TAMS n L. Freeman, Chief
aArn— Procurement Division

CONCURRENCE BY: TH, P.E., CHIEF, ENGINEERING & CONSTRUCTIO NT

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING 3 MEMBERS DisAPPROVING _&  DATE: 3/ ?,/ 2023

OTHER:
L
N
ACTION OF AWARDING AUTHORITY DATE 3/ ‘[r/ 23
APPROVED v DISAPPROVED
Baoan Hughes
OTHER mat Admunistrative Officer

# Mayor Lanny Lurty
Under Authotity of:

i : 2019-02
SIGNATURE OF AUTHENTICATION Executive Ocder No: 2







SUBJECT: YELLOW WATER ROAD TRAILHEAD PARK
BID #: CP-0113-23 OPEN DATE: 9/27/2023

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: CONSTRUCTION CONTRACT — DATE OF CONTRACT EXECUTION THROUGH
PROJECT COMPLETION

AGENCY: ENGINEERING & CONSTRUCTION MANAGEMENT DIVISION
BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: 6 NUMBER RECEIVED: 3 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Subject solicitation was opened on 9/27/23 with three (3) responses received.

Recommend approval to reject all bids.
The Procurement Division will reissue this solicitation at a later date.
ATTACHMENTS: Recommendation Memo, Rejection Letters, Bid Tabulation, Basis

ANALYST: Qﬁp/% e RESPECTFULLY SUBMITTE

DAVID KLAGES USTINFREEMAN, CHIEF

CONCURRENCE BY: ROBIN G. SMITH, P.E.. CHIEF. ENGINEERING & CONSTRUCTION MANAGEMENT DIVISION

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






City of Jacksonvilie, Florida

Donna Deegan, Mayor

Department of Public Works

Engineering & Construction Management Division
214 N. Hogan Street, 10™ Floor

Jacksonville, FL 32202

‘ (904) 255-8762
A NEW DAY. WWW.Coj.net
November 21, 2023
TO: Dustin Freeman
Chief of Procurement
THRU: Nina Sickler, P.E. Q/LLV
Diractor of Public Works
FROM: Robin G. Smith, P.E.

Chiet, Engineering a truction Management

SUBJECT: RECOMMENDATION TO REJECT ALL BIDS

RE: Yellow Water Road Trailhead Park
Bid No.: CP-0113-23
Bid Date: Septembar 27, 2023
Award Amount: N/A

The Department of Public Works has reviewed the three (3) bids received on the referenced project for
accuracy and compliance with the contract documents. The apparent low bid by Blackwater Construction
Services, LLC, was not prequalified with the City at the time of the bid opening, as required by the
specifications. The 2™ low bid by Capps Land Management & Material, LLC in the amount of
$937,315.00 exceeds the allocated amount of $543,000.00 for Phase 1 in project 008773.

We therefore recommend that all bids for CP-0113-23 be rejected at this time. The project will be rebid
at a fater date.

RGS:w

cc: Robert Scott, P.E., Engineering and Construction Management

Attachments





CP-0113-23

INVITATION TO BID
BID No: CP-0113-23

Notice is hereby given that the City of Jacksonville, Florida will receive sealed Bids in
the Office of the Procurement Division, Ed Ball Building, 214 N. Hogan Street, Room 105,
Jacksonville, Florida 32202, until 2:00 P.M. on the 20th day of September, 2023 for Yellow
Water Road Trailhead Park.

At that time Bids will be publicly opened, read aloud, and recorded in Ed Ball Building,
214 N. Hogan Street, Room 110, Jacksenville, FL 32202.

Scope of Work: Work consists of furnishing all labor, materials, and equipment; and performing
all operations necessary to construct a new restroom building, well and water treatment plant,
septic tank with dosing pump tank and drain field, and associated civil site work. The work
includes, but is not limited te, site preparation, earthwork, concrete pavement canstructicon,
driveway connection with culvert, utility construction, grass seeding, landscape planting,
erosion control and pollution abatement, and all other related work in accordance with the
Contract Drawings and Specifications.

Pre-Qualification: All bidders on this project must be on the approved Pre-Qualified Bidders
List Yes X Nao {See Pre-Qualifying Procedures) with the City of Jacksonville,
Procurement Division, under the Horizontal category prior to bid opening. Bidding firm must
be actively licensed by the State of Florida to perform the scope of services defined
herein.

Deadline for Questions: Monday, September 11, 2023 at 4:00 p.m. Email questicns to David
Kiages, Purchasing Analyst, at dklages@icej.net.

Drawings and Specifications may be reviewed and obtained at the Office of the Procurement
Division, Ed Ball Building, 214 N. Hogan Street, Room 1053, Jacksonville, FL 32202. The price
per set of Documents is $40.00 or the fees as stated by 3rd party website as applicable and
is required to be paid prior te receipt of the Documents. PAYMENT TO THE CITY WILL BE
ACCEPTED BY CHECK ONLY. NO REFUND WILL BE MADE FOR THESE DOCUMENTS.

In addition to the Drawings and Specifications, the CONTRACTOR will need the two-volume set
of City Standard Specifications and City Standard Details with Revisions 1 through 16 as
provided in Instruction to Bidders.

Bidders must submit with their sealed bid a completed schedule of subcontractor/
subcensultant participatien, Section 5-7, in accordance with Ordinance 2004-602E. In
additisn, bidder shall submit proof of local business tax certificate as applicable.

In accordance with Part 6 of the Purchasing Code and as detailed in the Specifications,
this procurement has been designated to be under the Participation Percentage Plan to
provide Equal Business Opportunity to certain Jacksonville Small Emerging Businesses
certified in the area of: General Construction.

a1l Bids must be made on the Proposal forms provided, properly executed, and mailed or
delivered in accordance with this Notice. ONE ORIGINAL BID AND REQUIRED DOCUMENTS SHALL BE
SUBMITTED. NO DUPLICATES OR COPIES WILL BE CONSIDERED.

The City of Jacksonville reserves the right to reject any or all Bids, waive informalities,
irregularities, or technical defects in any Bid, make award in part or whole with or without
cause, and to make the award it deems to be in the best interest of the City of Jacksonville.

Dustin Freeman, Chief Donna Deegan, Mayor
Frocurement Division City of Jacksonville





Klages, David

From: Golden, Donica

Sent: Thursday, September 28, 2023 10:46 AM
To: Klages, David

Cc: Scott, Robert; Kemp, Benjamin

Subject: RE: Blackwater Construction Services, LLC
Hello,

Blackwater Construction Services’ prequalification application is still in its processing stage as of 9/26/2023 andis
pending approval.

From: Klages, David <DKlages@coj.net>

Sent: Thursday, September 28, 2023 10:23 AM

To: Golden, Donica <DonicaG@coj.net>

Cc: Scott, Robert <Scott@coj.net>; Kemp, Benjamin <BKemp@coj.net>
Subject: 8lackwater Construction Services, LLC

Donica,
We received a bid submittal from Blackwater Construction Services, LLC for CP-0113-23 Yellow Water Road Trailhead

Park. The solicitation requires pre-qualification in the horizontal construction category prior to the bid opening. | don’t
see them listed on the website as pre-qualified. Would you please check their pre-qualification status before we reject
their submittal?

Thank you,

David R. Klages

Purchasing Analyst

City of Jacksonville, Procurement Division
214 N. Hogan Street, Suite 800
lacksonville, FL 32202

Phone: (904) 255 - 8813
Email: dklages@coj.net

Please click on the links below for any of the following for Bids and Awards:

For Bidding Opportunities: COJ.net - Bidding Opportunities (Including Capital Improvement and Design/Build)
For COJ weekly award intentions: COJ.net - Agendas and Minutes

For bid award information: Procurement Division {coj.net}

For Public Records: COJ Public Records {govga.us

CITY OF JAGKSONVILLE






Klages, David

From: Klages, David

Sent: Monday, December 4, 2023 2:36 PM

To: derek@blackwatercsllc.com

Subject: Bid Rejection for CP-0113-23 Yellow Water Road Trailhead Park

Attachments: Bid Rejection - Blackwater Construction Services.pdf; Additional Backup Docs.pdf
Mr. Dykes:

Please see the attached bid rejection letter for CP-0113-23 Yellow Water Road Trailhead Park. This solicitation will be
reissued.

Please feel free to call if you have any questions.
Sincerely,

David R. Klages

Purchasing Analyst

City of Jacksonville | Procurement Division
214 N. Hogan Street, Suite 800
lacksonville, FL 32202

Phone: (904} 255 - 8813
Email: dklages@coj.net

A New Day.
Jacksonville.gov

Please click on the links below for any of the following for Bids and Awards:

For Bidding Opportunities: COJ.net - Bidding Opportunities (Including Capital Improvement and Design/Build)
For COJ weekly award intentions: COJ.net - Agendas and Minutes

For bid award information: Procurement Division (coj.net}

For Public Records: COJ Public Records {govqga.us)






PROCUREMENT DIVISION

RSNV

NOTIFICATION OF RECOMMENDED BID REJECTION

Date: December 4, 2023

Via Email: derek@blackwatercsllc.com

Company Name: Blackwater Construction Services LLC
Address: 3715 NW 97" Boulevard, Suite B, Gainesville, FL 32606
Contact Name: Derek Dykes

Bid No: CP-0113-23

Title: Yellow Water Road Trailhead Park

Date Opened: September 27, 2023

Reason for Recommended Bid Rejection: The agency recommends rejecting all bids and reissuing the
solicitation at a later date.

Specific Rejection: For not being on the City of Jacksonville's Pre-Qualified Bidders List - Horizontal
Construction at the time of the bid opening, as required.

If you wish to protest the recommended rejection of this bid, please respond in accordance with the City
of Jacksonville’s bid protest procedures and email a copy to the City Purchasing Analyst associated with
the protested bid.

Note: This intended action is only a recommendation to the appropriate Awarding Authority. The
authority recommending award for this bid is the General Government Awards Committee scheduled for
Thursday, December 7, 2023 at 1:00 p.m.

Purchasing Analyst’s Signature: C:R QU

D4vid Klages, Purchasing Analyst

214 M. Hogan St Suite 800 Jacksonwille, FL 32202 Phone: 904 .255-8813 Fax. 904.255-8837





Klages, David

From: Klages, David

Sent: Monday, December 4, 2023 2:39 PM

To: April Capps

Subject: Bid Rejection for CP-0113-23 Yellow Water Road Trailhead Park
Attachments: Bid Rejection - Capps Land Management & Material pdf

Ms. Capps:

Please see the attached bid rejection letter for CP-0113-23 Yellow Water Road Trailhead Park. This solicitation will be
reissued.

Please fee! free to call if you have any questions.
Sincerely,

David R. Klages

Purchasing Analyst

City of Jacksonville | Procurement Division
214 N. Hogan Street, Suite 800
Jacksenville, FL 32202

Phone: (904) 255 - 8813
Email: dklages@coj.net

A New Day.
jacksonville.gov

Please click on the links below for any of the following for Bids and Awards:

For Bidding Opportunities: COJ.net - Bidding Opportunities {Including Capital Improvement and Design/Build}
For COJ weekly award intentions: CO}.net - Agendas and Minutes

For bid award information: Procurement Division (coj.net)

For Public Records: COJ Public Records {govga.us)






PROCUREMENT DIVISION

NOTIFICATION OF RECOMMENDED BID REJECTION

Date: December 4, 2023

Via Email: apnil{e cappsland.net

Company Name: Capps Land Management & Matenal. LLC
Address: | 14 Halsema Road S., Jacksonville, FL 32220
Contact Name:

Bid No: CP-0113-23

Title: Yellow Water Road Trailhead Park

Date Opened: September 27, 2023

Reason for Recommended Bid Rejection: The agency recommends rejecting all bids and reissuing the
solicttation at a later date.

Specific Rejection: For submitting a bid that exceeds the City of Jacksonville's allotted budget for the
project.

[f you wish to protest the recommended rejection of this bid, please respond in accordance with the City
of Jacksonville's bid protest procedures and email a copy to the City Purchasing Analyst associated with
the protested bid.

Note: This intended action is only a recommendation to the appropriate Awarding Authority. The
authority recommending award for this bid is the General Government Awards Committee scheduled for
Thursday. December 7, 2023 at 1:00 p.m.

Purchasing Analyst’s Signature: @\/QQ/'L/

David Klages, Purchasing Analyst

214 N Hogan S Suite 800 Jacksonsalte, FL 32202 Phone. i 235-R813 Fax: 904 .255-8%37





Klages, David

From: Klages, David

Sent: Monday, December 4, 2023 2:41 PM

To: office@cgccivil.com

Subject: Bid Rejection for CP-0113-23 Yellow Water Road Trailhead Park
Attachments: Bid Rejection - CGC.pdf

Mr. Gaskin, Jr.:

Please see the attached bid rejection letter for CP-0113-23 Yellow Water Road Trailhead Park. This solicitation will be
reissued.

Please feel free to call if you have any questions.
Sincerely,

David R. Klages

Purchasing Analyst

City of Jacksonville | Procurement Division
214 N. Hogan Street, Suite 800
Jacksonwville, FL 32202

Phone: {904} 255 — 8813
Email: dklages@c¢oj.net

A New Day.
Jacksonville.gov

Please click on the links below for any of the following for Bids and Awards:

For Bidding Opportunities: COJ.net - Bidding Opportunities (Including Capital Improvement and Design/Build)
For COJ weekly award intentions: COJ.net - Agendas and Minutes
For bid award information: Procurement Division {co].net)

Far Public Records: COJ Public Records {govqga.us}






PROCUREMENT DIVISION

NOTIFICATION OF RECOMMENDED BID REJECTION

Date: December 4, 2023

Via Email: ofticel@/ cgccivil.com

Company Name: CGC, Inc.

Address: 7036 12" Street W., Jacksonville, FL 32220
Contact Name: Richard C. Gaskin, Jr.

Bid No: CP-0113-23

Title: Yellow Water Road Trailhead Park

Date Opened: September 27, 2023

Reason for Recommended Bid Rejection: The agency recommends rejecting all bids and reissuing the
solicitation at a later date.

Specific Rejection: For submitting a bid that exceeds the City of Jacksonville’s allotted budget for the
project.

If you wish to protest the recommended rejection of this bid, please respond in accordance with the City
of Jacksonville’s bid protest procedures and email a copy to the City Purchasing Analyst associated with
the protested bid.

Note: This intended action is only a recommendation to the appropriate Awarding Authority. The
authority recommending award for this bid is the General Government Awards Committee scheduled for

Thursday, December 7, 2023 at 1:00 p.m.

Purchasing Analyst’s Signature: K,{Q?A__\

David Klages, Purchasing Analyst

214 N, Hogan St Suite 800 | Jucksonville. FL 32202 | Phone: 904.255-8815 | Fax: 904.255-8837





BID TABULATION

SUMMARY
Title: | Yellow Water Road Trailhead Park
Bid No.:[CP-0113-23
Close Date:{September 27, 2023 Blackwater Capps Land
Analyst:|David Klages Construction Management & CGC, Inc.
No. Invited:|( 6) No. Received: ( 3) Other: ( 0) Services LLC Material, LLC
Announcer:|Pearl Mitchell
Recorded By:|Melissa Pierce
Total Bid (Items 1 - 53): N/A N/A N/A
Bid Form: Yes Yes Yes
Bid Proposal Form Revised per Addendum 1: Yes Yes Yes
Conflict of Interest Certificate: Yes Yes Yes
Bid Bond: Yes Yes Yes
Addendum 1: Yes Yes Yes
Pre-Qulaified - Horizontal Construction Mo Yes Yes






BASIS OF AWARD

The project may be awarded to the lowest responsive, responsible Bidder
for the Tetal Base Bid contingent on the availability of funds within the
project's approved budget. The City has the right to reject any or all
bids if it is in the best interest of the City.

REVISIONS OF BID PROPOSAL FORM

Request for revision of the Bid Proposal Form must be made to the
ENGINEER at least ten (10) days prior to date of opening of Bids.
Revision of the Bid Proposal by the Bidder will void the Bid.

CONTRACT EXPIRATION DATE

The Contract expiration date shail be established 120 calendar days after
the scheduled construction completion date in order to comply with
Executive Order 2013-05.

BID CHANGES

No changes in the amount of Bids appearing on the outside of Bids will be
considered. ©Only the amounts shown on Dbidding deocuments inside the
envelope will be considered. All changes, ceorrections and erasures must

be initialed by the person signing the bid.

CONSTRUCTION COMPLETION

The CONTRACTOR shall begin work within ten (10) calendar days, including
Sundays and holidays, after the date of written notice from the owner to
begin work, and shall complete the Base Bid work within 150 calendar days
including Sundays and holidays, after the expiration of such ten (10) day
notice. If the Bidder determines that "off-hours" work is anticipated to
complete the project within such allotted times, a schedule therefore
shall be attached to this proposal as required by Section 20.3.4 of the
General Conditions.

SUBMITTAL STATEMENT

The undersigned Bidder certifies that this proposal is made in good
faith, without coliusion or connection with any other entity bidding on
this work.

The undersigned Bidder has examined and read (cover to cover) all
Drawings, Specifications, General and Special Conditions, and other
Contract Documents, and all Addenda thereto; and is acquainted with and
fully understands the extent and character of the work covered by this
Proposal and the specified requirements, for the proposed work.

The undersigned Bidder certifies that no officer or agent of the CITY
will directly or indirectly benefit from this bid.

The undersigned Bidder states that this Proposal is made in conformity
with the Contract Documents, and agrees that in case of any discrepancy
or differences between its Proposal and the Contract Documents, the
previsions of the latter shall prevail.

33
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30.1

30.2

30.3

YELLOW WATER ROAD TRAILHEAD PARK

SECTION 30
SCOPE OF WORK
Scope The work covered by these plans and specifications consists of furnishing

all labor, materials and equipment; and performing all operations necessary for the
construction of YELLOW WATER ROAD TRAILHEAD PARK, as specified in the
Contract Documents.

Location  This project is located within the limits of the City of Jacksonville, Florida.
The construction area is located within a City owned park on the west side of
Jacksonville. Additionally, the job site shall include all City property, right-of-ways, and
easements delineated on the contract drawings.

Intent It is the intent of these Contract Documents to construct the YELLOW
WATER ROAD TRAILHEAD PARK project as shown on the plans and including but
not limited to:

Site Preparation

Earthwork

Concrete Construction

Utility Construction

Restroom Building Construction

Water Well and Treatment Plant Construction
Septic Tank, Dosing Tank, and Drain Field Construction
Stormwater Culvert Construction

. Landscape Installation

10. Erosion Control & Pollution Abatement

11. Maintenance of Traffic

e e A o

It is not the intent of these Contract Documents to minutely define the mode and fabric
of construction of this project, but rather 1o set forth reasonable and rational criteria for
the construction thereof.

30-1

CP-0113-23
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SUBJECT: CAMERA UPGRADES AND INSTALLATION
BID #: XF-0377-23 OPEN DATE: 2023-05-31

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT — PERIOD OF SERVICE WILL BE ONE (1) YEAR FROM
THE DATE OF PURCHASE ORDER

AGENCY: INFORMATION TECHNOLOGIES DIVISION
BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: 30 NUMBER RECEIVED: 2 OTHER: O

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval to increase the award with Mobile Communications America Corporation, Inc., in the amount of
$12,605.17 to change the location of a security cameras at Animal Care and Protective Services. New total not to exceed

amount is $87,314.51.

Funding Source: 53101.113402.564290.000000.00000000.00000.0000000, to be executed by purchase order(s).

Attachments: Recommendation Memo, Supplier Letter & Quote, Previous Award

ANALYST: RESPECTFULLY SUBMITTED;
Corfyj”:‘ﬂ

CONCURRENCE BY: Wanyoni Kendrick, Chief of Information Technologies Division/CIO

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






INFORMATION TECHNOLOGIES DIVISION

A NEW DAY

MEMORANDUM

TO: Dustin L. Freeman, Chief of Procurement Division

B Digitally signed by
Wa nyonyl Wan\,«myiI Kendrick

THROUGH: Wanyonyi Kendrick, Chief of Information Technologies / ClO Kendrick Date® 2023 11.28

16:52:06 0500
Digitally signed by

FROM: Thomas Ossi, Technology Contract and Records Manager Thomas QOssi om0 .

17:47:43 -05'00°

SUBJECT: XF-0377-23 Camera Upgrades and Installation - Award Increase

DATE: November 27, 2023

The Information Technologies Division (ITD) requests approval to increase Award XF-0377-23 with
Mobile Communications America Corporation, inc. (MCA) to change the location of a security
camera at Animal Care and Protective Services. MCA will provide directional boring into the main
building to access three exterior pole cameras, relocate one camera, and pull a new outdoor rated
cable into the building.

XF-0377-23 was originally awarded on July 10, 2023. A purchase order was issued for a one-year
term beginning August 14, 2023, through August 13, 2024. The current Award amount is
$74,709.34. ITD Management is requesting an increase of $12,605.17. The new not to exceed
award amount will be $87,314.51.

Funding Source: 53101.113402.564290.000000.00000000.00000.0000000
Digitally signed by Tracy

Tracy Geake gan 70231128
16:24 57 0500

Your favorable consideration of ITD’s request is greatly appreciated.

Attachments: Award XF-0377-23
Supplier Change Order quote Q4040000701

cc:  Stephanie Barnett, IT Security Manager
Elizabeth Brown, IT Operations Manager

FINANCE AND ADMINISTRATION DEPARTMENT

214 N. Hogan St. 9th Floor Jacksonville, FL 32202
Phone: 904-255-8000 Fax: 904-232-6932





SUBJECT: CAMERA UPGRADES AND INSTALLATION
BID #: XF-0377-23 OPEN DATE: 2023-05-31

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT - PERIOD OF SERVICE WILL BE ONE (1) YEAR FROM
THE DATE OF PURCHASE ORDER

AGENCY: INFORMATION TECHNOLOGIES DIVISION

BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: 30 NUMBER RECEIVED: 2 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of award lo the lowest responsive, responsible bidder, MOBILE COMMUNICATIONS AMERICA, INC. in

the amount of $74,709.34 for CAMERA UPGRADES AND INSTALLATION. The period of service will be one (1) year from the
date of purchase order.

Funding Source: 53101.113402.564290.000000.00000000.00000.0000000, to be executed by purchase order(s).

Attachments: Recommendation Memo, Bid Tabulation Sheet, Terms and Conditions, Specifications

ANALYST: _/ e — RESPECTFULLY SUBMITTED: A A)a,u...L—L

RUBEN OLA F;pz" DUSTIN FREEMAN, CHIEF
Ok - pROCUREMENT DIVISION

CONCURRENCE BY: Kenneth Lathrop, Chief of Information Technologies Division/ClO

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS ABPROVING 3 MEMBERS DISAPPROVING _ & DATE: 7/ (f/ 2025
OTHER:

ACTION OF AWARDING AUTHORITY DATE -7/’ ~fz3
APPROVED |/ DISAPPROVED

Karen Bowling
Chief Administrative Officer

OTHER .
z ﬁ’? —For Mayor Jonna Deegan
SIGNATURE OF AUTHENTICATION Zr;" ) UE nder 5”‘“50"“’ °| Ifi r059-02






Date:
11/9/2023

City of Jacksonville, FlI.
APCS Directional Bore Change Order

Q4040000701

Provided By:

MEA

Quote
Q4040000701

Expiration Date:
12/9/2023





Table of Contents

Scope of Work
Bill of Materials

System Investment
Payment Terms

Customer Acceptance

DCJS No.: 11-17936 and NC 2610-CSA

VA DCJS # 1117936

CONFIDENTIALITY STATEMENT

THIS DOCUMENT CONTAINS INFORMATION THAT 1S CONFIDENTIAL PERTAINING TO MOBILE COMMUNICATIONS
AMERICA, INC. (MCA), THE SECURITY, FACILITIES, IT AND OTHER DEPARTMENTS OF THE REVIEWING
ORGANIZATION. IT SHALL BE NEITHER DUPLICATED NOR DISCLOSED TO ANY PERSON OR PERSONS OUTSIDE THE
RESPECTIVE COMPANIES WITHOUT PRIOR WRITTEN CONSENT.

MCA FURTHER AGREES TO MAINTAIN COMPLETE CONFIDENTIALITY AND AGREES ANY INFORMATION FURNISHED
WILL BE KEPT IN THE STRICTEST CONFIDENCE. MCA WILL FURTHER NOT DISCLOSE TO ANYONE WHO IS NOT A
DIRECT PARTICIPANT IN THE POSSIBLE PROJECT, THE FACT THAT NEGOTIATIONS ARE TAKING PLACE OR ANY
TERMS OF THE POSSIBLE TRANSACTION,

Date: Quote Expiration Date;
111812023 Q4040000701 12/9i2023





Scope of Work |

MCA is pleased to present this change order to the City of Jacksonville for the ACPS location.

« A subcontractor working for MCA will provide the following...Directional boring into the main building to access 3
exterior pole cameras.

s MCA will relocate camera P1-9 per customer request.
» MCA will pull new outdoor rated cable into the building in the new pathway.

Date: Quote: Expiration Date:
11/8/2023 Q4040000701 12/9/2023





Bill of Materials

SKU Description Quantity

Subtotal: $12,605.17

Date: Quote: Expiration Date:
11/9/2023 Q4040000701 12/9/2023





System Investment

Purchase Price, Excluding Taxes:
Estimated Taxes:

Purchase Price, Including Taxes:

Date:
11/9/2023

Quote:
Q4040000701

$12,605.17
$0.00
$12,605.17

Expiration Date:
12/9/2023





Payment Terms

Payment Terms:
Except as provided below, all contracted services require payment in full, due upon receipt of invoice. Installation
contracts or services in excess of $5,000 require:

a. 30% down payment.

b. 100% payment of stored materials upon receipt at MCA's warehouse. Inspection of billed products by
Customer at MCA's warehouse will be permitted

¢. Progress labor billing will occur each month based upon the percentage of completion of whole project up to
90% of total labor charges.

d. Final charges will be billed upon final completion of the job. All billings shall be net due upon receipt of invoice.

Customer is responsible for all taxes; except if the Customer represents that it is tax exempt under sections 501{a)

and 501(c) of the Internal Revenue Code of the United States, and under the applicable taws of any State due any

tax. If Customer represents that all sales, use or business taxes or personal property taxes and all fees imposed by
municipal, state, andior federal authorities in connection with the systems and services to be performed or sold by

MCA are tax exempt, then Customer agrees to hold MCA harmless from and to indemnify MCA against any of the

foregoing charges if the exempt status is incorrect, discontinued, or modified.

Assumptions:

MCA'’s proposal is based on the basic investigation of your site together with the available information provided.
MCA’s goal is to provide the system solution desired; however, MCA reserves the right to make adjustments shouid
we discover that material facts or circumstances relating to the project or specification have been omitted or
inadvertently missed at the time of project design, engineering, or during the installation. All adjustments will be
formally documented on a revised MCA proposal document if the job has not commenced; or a MCA "Additional Work
Authorization™ or “Change Order” document if the adjustments are discovered after the work has begun. These
documents will be presented for your review and approval.

Post-Installation Service and Support:

Each item of equipment purchased under this agreement is covered by the manufacturer's warranty. MCA'’s sole
warranty is for its labor which is warranted for 90 days on new equipment and services. Warranty will begin upon
completion of the installation, or at a time where “beneficial use" of the system occurs; or of any of its’ component
sub-systems.

Upon request, MCA can also provide a customized maintenance plan that fits the customers application and budget.
Our value-added service maintenance plans can include all parts and labor to correct system failures, as well as a
preventative maintenance program to minimize system downtime,

Date: Quote: Expiration Date:
11/912023 Q4040000701 12/9/2023





Customer Ac_cg_[_at_ance

IN WITNESS WHEREQF, the Parties hereto execute and accept this proposal and agree to be bound by ail parts, including
the terms and conditions, which together form the complete agreement (hereinafter the “Agreement”) between the Parties.
The terms and conditions are incorporated by reference as fully set forth herein and available at Terms and Conditions {the
“Terms”). This Agreement is in effect on the date proposal is signed. Customer agrees that it has read the Terms prior to
customer's acceptance of this proposal. MCA hereby reserves the right to amend the Terms from time to time and without
notice to Customer. This Agreement shall not be binding to MCA unless approved in writing by an officer of MCA. In the event
of non- approval, the sole liability of MCA shall be to refund to buyer the deposit amount that has been paid to MCA by

Custormer.

O Agree to MCA's Terms

MCA Location

MCA

4475 Union Read
Tifton GA 31794
{229) 396-5800
United States

O Agree to Cther Terms:

Delivery Address

Jacksonville City Hall
117 W. Duval St.

Suite 400

Jacksonville FL 32202
{904} 630-2489
United States

Billing Address

Jacksonville City Hall
117 W. Duval St.

Suite 400

Jacksonville FL 32202
(904) 630-2489
United States

Seller

Customer

MCA Representative

Printed Name

Title

Approved MCA Authorized Officer

Date:
11/9/2023

Title
Signature Authorized Officer Gate
Quote. Expiration Date:
Q4040000701 12/9/2023





Provide the current contract or agreement number.=XF-8377-23

tist the funding amount requested for this amendment. =87314.51

List the requested period of service for this amendment.=Through 8/13/2024
Please attach the renewal or amendment recommendation memo.=Attached

Will require formal contract executed by the Office of General Counsel?=No
Provide the solicitation number:=XF-@8377-23

List the PO or Agreement Number to be Adjusted:=P0662936-23






SUBJECT: UNMANNED AIRCRAFT SYSTEM MOBILE COMMAND VEHICLE
BID #: XF-0461-23 OPEN DATE: 10/25/2023

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT - ONE-TIME PURCHASE

AGENCY: SHERIFF'S OFFICE
BASIS OF AWARD: ALL OR NONE, TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: 23 NUMBER RECEIVED: 4 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to reject all four (4) bid submissions due to a wide discrepancy in the proposed amounts and bid
submission documents received from suppliers. Bid specification will be reviewed, revised, and rebid at a later date.

Attachments: Recgmmendation Memo, Tabutation Sheet, Terms and Condition

g "
:ﬁi{f:'- EMAN, CHIEF

PROCUREMENT DIVISION

Analyst: 1l -/~ RESPECTFULLY SUBMITTED
OLIVE WALLACE-COHEN

CONCURRENCE BY:

ification, Rejection Letters

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






JACKSONVILLE SHERIFF'S OFFICE
T K. Waters, Sheriff

Dedication. Service. Honor. Communiry.

To: Dusun Freeman
Chicf of Pracurement

Thru: Bill Clement, CPA
Chief of Budget

I'rom: AMark Romano \
Dircctor of Invesligavons & Homeland Security

Subject: XEF-0461-23 Unmanned Adreraft System Mobile Command Vehicle

Darte: November 15, 2023

We received tour (4) bid submissions for XI-0461-23 Unmanned Aircraft System Mobile Command
Vehicle. We are requesting to reject all four bid submissions due the wide discrepancy in the proposed
amounts and bid submission documents that were received trom the suppliers. We are going to thoroughly
review the bid specifications and create a revised bid package that reflects the proper design and necessary
buildouts of the mobile command vehicle.

Please let me know if vou need any addidonal informadon.

To Scrve an d Protcct 1n 9 S b Bav Street, Jacksonwadle, [F1L 32202

Partnersiup with - 7ot M 5
P Ouwr Comminnity € innehosiione
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BID # XF-0461-23
TERMS AND CONDITIONS

UNMANNED AIRCRAFT SYSTEM MOBILE COMMAND VEHICLE

1. SCOPE

The City of Jacksonville’s Fire and Rescue Department is currently accepting bids to obtain a source of
supply for the items/services as outlined in the bid documents provided. The purpose of this bid
invitation is to obtain information about your firm and its ability to provide these items/services and to
obtain pricing commitments for UNMANNED AIRCREAFT SYSTEMS MOBILE COMMAND

VEHICLE as listed in the bid documents.

This Project may be funded partly or in whole by the Federal Government. Therefore, Bidders must
comply with the below Federal provisions set forth pursuant to C.F.R. §200.317-327 to be considered

for award.

All equivalent/alternative items must MEET or EXCEED the specifications. It is at the sole discretion
of the Jacksonville Fire and Rescue to determine if the alternative or equivalent product meets or
exceeds the specifications. [F THIS DETAIL IS NOT PROVIDED, THE BID WILL BE
CONSIDERED INCOMPLETE AND WILL NOT BE CONSIDERED.

* Product must be new. Refurbished, Remanufactured, Rebuilt or Used parts are not acceptable.

75 AWARD

Award will be ALL or NONE, whichever is in the best interest of the City of Jacksonville, to the lowest
responsive, responsible bidder. Bidders must bid on all items to be considered award. The City reserves
the right to reject any or all bids. ALL awards are subject to the availability of funds.

« As per Section 126.114 of the City of Jacksonville Ordinance Code, preference will be given to a
responsive and responsible vendor offering American manufactured, assembled, or produced goods, and
who is within 5% of the lowest responsive and responsible bidder. To receive this preference, the
bidder must complete the attached Buy American Preference Compliance Certificate and attach
supporting documentation and/or evidence attesting that at least 51% offered in the bid response is
manufactured, assembled or produced in the United States..

o Bidder is not required to submit for the Buy American Preference. Bidders may quote
items less than 51% American made but will not be eligible for the preference.

Restrictions and exemptions may apply. Please refer to Section 126.114 for specifics

3. TERM OF AGREEMENT

This is a one- time purchase.

4. PRE-BID CONFERENCE

Not Applicable..
5. STATE CONTRACTS

The City reserves the right to utilize contracts established by the State of Florida and or other
governmental agencies for item(s)/service(s) covered under this bid. The city reserves the right to cancel
this contract in whole or in part for such item(s)/service(s).
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10.

11.

12.

13.

BID # XF-0461-23
QUANTITIES
Quantities indicated are fixed. The City reserves the right to add or delete items, or increase the volume
of services required, or not to make any purchase against this bid if it so deems necessary at any time
during the contract period.

DELIVERY

Delivery will be made to Fleet Management Division — 2581 Commonwealth Ave., Jacksonville, FL
32254, A packing list shall accompany all shipments, which shall indicate, at a minimum, the following:
purchase order number, item number and description, date of shipment, quantity ordered, and shipped,
unit price, and unit of measure.

ESCALATION/DE-ESCALATION

All pricing submitted shall remain firm for the first year of the initial contract period. After the first
year of the contract term, a supplier may submit in writing a request for price escalation / de-escalation
for the percentage of change as listed in the Consumer Pricing Index (CPI) and/or documentation
notifying of an industry-wide increase. The City reserves the right to decline any price increase request.

PRICES

All unit prices shall include freight, delivery, set-up, tear-down, and all labor charges to the delivery
location when needed.

PICK UP AND RETURNS

The City reserves the right to return an order in whole or in part if the merchandise is not in compliance
with the bid specifications. The City or its agencies will determine compliance with bid specifications.
Pick up and returns will be made within 48 hours of notification at no charge to the City or its agencies.

COMPLIANCE WITH SPECIFICATIONS

The bidder, by affixing their signature to the bid form submitted, agrees to provide item(s)/service(s) in
accordance with the bid documents provided. Bid only a single offering for each bid item. Multiple
offerings, alternates (unless stated) and or stipulations may be cause for bid rejection. Bid only on forms
provided herein unless otherwise stated. Bid submissions shall be in ink or typewritten. All corrections
must be initialed.

INVOICING

Invoices will be issued once supplies/services are delivered and/or rendered to the City of Jacksonville
or its agencies. At a minimum, invoices must include; purchase order number or contract number, item
number and description, date of shipment, quantity ordered and shipped, unit prices, unit of measure,
and extended totals. Payment terms are Net 30 days. All original invoices shall be submitted to: City of
Jacksonville, General Accounting Division, 117 West Duval Street, Suite 375, Jacksonville, Florida
32202. All original invoices shall be submitted to: COJ1CloudInvoices@coj.net. The invoice email
subject line MUST BE: inv 300000008806179. Invoices can also be submitted through the 1Cloud
Supplier Portal.

INSURANCE/INDEMNIFICATION

Each supplier shall maintain, for the entire term of this bid, current insurance coverage as stated in the
bid documents. All insurance certificates shall list the City of Jacksonville as an additional insured. Bid
number should be listed on certificate. The awarded vendor will be required to submit the copy of the
insurance certificate within ten (10} calendar days after receipt of award notification. Failure to submit
required certification of insurance could lead to rejection of your bid.
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14.

15.

BID # XF-0461-23
REPORTING

The City may request, during the term of this bid, reports including but not limited to; usage, pricing,
and delivery. Suppliers will be required to provide reports requested in hard copy and electronic format
as required.

SUPPLIER ACCESSIBILITY

The City or its representative must be able to contact, during normal business hours, by telephone or
email any supplier providing goods or services to the City or its agencies. Any supplier accessibility
requirements outlined in the specifications supersede this section.
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BID # XF-0461-23
SPECIFICATIONS

UNMANNED AIRCRAFT SYSTEMS MOBILE COMMAND VEHICLE

All equivalent/alternative items must MEET or EXCEED the specifications. It is at the sole discretion of the
Jacksonville Fire and Rescue to determine if the alternative or equivalent product meets or exceeds the
specifications. IF_THIS DETAIL IS NOT PROVIDED, THE BID WILL BE CONSIDERED
INCOMPLETE AND WILL NOT BE CONSIDERED.

* Product must be new. Refurbished, Remanufactured, Rebuilt or Used parts are not acceptable.

1. VEHICLE
A. Chassis - Based on 2021/2022 Ford Transit T-350 Cargo Van, HR, 148 Wheelbase, EL

(Extra Long) AWD 3.5L Ecoboost VG

B. Vehicle Interior — Interior of the Van provide for a minimum of 75” of standing headroom
and is fully insulated and finished as follows:

1.

Ln

Vehicle Insulation — R11 Reflective double bubble insulation installed in walls, ceiling
floor throughout attached to the inside of the exterior panels of the van. Additional
fiberglass insulation is installed between the plywood lining and the van panels for
increased Thermal protection and sound deadening.

Vehicle Walls/Ceiling — Walls, ceiling and floor are lined with Sanded Plywood. Walls
and ceiling are covered with FRP Panel. Other low wear surfaces are covered with gray
polystrand carpet for low glare/sound deadening.

Vehicle Floor — Floor lined with insulation and interior is covered with non-slip rubber
coin tread HD Floor in black.

Workstation Console - Two-person workstation on the driver’s side of the vehicle
extended from the from bulkhead to the rear bulkhead wall. Counter surface is covered
in white dry erase board material. Custom raceways are contained throughout vehicle
and to/from roof rack entry points. Each workstation consists of (2) 32" HD Monitor on a
Full Motion Swivel Mount for a total of (4) HD Monitors. Each station has the flight
control panel. Aircraft can be connected to exterior flight antennas and controlled from
Flight Station 1.

Operator Chairs — Two fixed mount chairs — sliding and re-centering

Rear Flight Station Area — The rear flight station includes a 55" 3500nit daylight
monitor and Flight Control Panel. The rear area of the vehicle is separated from the
operator’s area by a bulkhead wall. That wall is sound and thermal insulated and has
provisions to run cabling via raceway to and from the operator’s area when needed.
The rear area will be sealed and insulated same as the front operations area and
lighted with LED lights and contain batteries and power distribution equipment.
There will also be storage for aircraft, accessories, and miscellaneous equipment.
Power Panel — Power One System includes a primary contro! panel that contains
switches to control all of the power systems on board from a single control position.
Power Qutlets - There are 120V AC Duplex 15-amp outlets with USB power evenly
placed throughout the workstation console area. There are USB-A Charging ports in
each workstation console position. There is a Flight Control Panel at each workstation
with external antenna flight connections to outside antennas and boosters at Flight
Station 1. (1) weatherproof duplex 20 AMP GFI AC outlets installed on each side of
vehicle for a total of (2).
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14.

15.

16.

17.

BID # XF-0461-23
Power System - Power System - LEVEL III DX-INVERTER POWER SYSTEM-
Vehicle engine powers all vehicle systems, eliminating the generator. True Sine
Wave AC power Supply for operation of sensitive equipment and high load motor
startups. Inverter/charger from batteries with extended surge rating of up to 2x
continuous power for 5 seconds for motor loads.
Interior LED Lighting - 12VDC LED Recessed Lights for Ceiling on switch located in
main panel. Interior 12VDC (Night Vision Relief) RED lighting (indirect) Rear Area
behind rear bulkhead will have 12VDC Interior Lighting with switch mounted in rear
control panel
HVAC Heat/Air — Rear Heat/AC factory tie in System (32,500 BTU)
Video Processing and Routing Equipment — Gefen Toolbox 8 x 8 4K HDMI Matrix
Switcher
Monitors and TV’s — (4) 32" HD Smart TV Monitors 1920 x 1080 HD Resolution
Samsung UN32N5300AFX2A; (1) 55 Dynascan 3500nit Daylight TV — Dynascan
D555001
3G, 4G, 5G Network Equipment — Cradlepoint IBR900 with Net Cloud Essentials for
Mobile Routers (Prime) with IBR000-600M-NPS, | yr
Specific Additional Tech & Equipment — Provided by Customer — Communication
Equipment and Integrated PC
Power Sun Shade — Power Sun Shade, color black, divider between driver and command
area.
Safety Equipment — Auto Carbon Monoxide detector/alarm in operations area. Front and
rear mounted fire extinguishers.

C. Vehicle Exterior — The exterior to include the following:

l.

2.

Nk

External Power — External shore power system with single input 30 AMP, 120 volt
system

Exterior Lighting LED — The following lights are installed on the exterior: Eight DC
LED Flood/Spot Scene lights are mounted on the roof rack. Two driver side; two rear;
two front; two passenger side. Front light controlled by switch panel in driver’s area.
Other controlled by switch on Console Control Panel.

Roof Rack - Custom roof rack is built and installed for antenna/mast mounts, lighting
and awning support. Roof rack has full walk capacity and is powder coated in black.
Rack is designed to accept future mounts or attachment of other equipment. Roof
mounted radome for external flight antenna.

Power Awning — Power Armless Awning on the side of the vehicle.

Standard Weather Station

A/C Unit — Supplemental Roof mount 13,500 BTU Air Conditioner

Trailer Tow Package — Trailer Tow Package with OEM Ford Equipment

D. ManuaIs and Documentation - (1) Electronic owner’s manual on provided laptop and has
information and data on all vehicle systems. OEM manuals and individual OEM component
manuals are included as provided by the OEM manufacturers. All electrical components,
connectors, cables and installation process are compliant and meet or exceed industry
standards.

E. Training — 1 Day of training on all systems.

2. ADDITIONAL OPTIONS: TO BE INCLUDED IN BID PRICE
A. Server rack in control tower — The servicer rack will be a 10U with a depth of 20.24”. This
will be installed in the control tower located in between command station 1 and command

station 2.
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BID # XF-0461-23
Install a mobile stream encoder (portable variant) that is being removed from JSO current
vehicle into control Tower.
Corner exterior cameras — (4) exterior Cameras will be mounted at each corner of the
vehicle. They are wired 1080P cameras with a mobile DVR.
Pull out shelf in back for storage. Auto eject disconnect for shore power — the ejection plug
will be a Blue Sea 7851 20A/120VAC. Output Voltage: 120v AC — Output Amerage: 20A
— input ignation/Start voltage: 8-16V DC.
Position 2 Flight Station Control (external) - The rear storage compartment, located inside
of the vehicle’s rear door, dimension are 60" W x 287D x 27"°T. This space will have (1)
large slide out that will occupy this space. The Display and control panel located in this are
to allow for a large audience to view your current mission without having everyone try to fit
within the vehicle’s interior command stations.
Rear split (full) slideout shelving - The lower shelf located on the interior rear bulkhead
dimensions are 61”W x 24”D x 19T. The upper shelf located on the rear bulkhead
dimensions are 56”W x 8D x 15”T with an opening of 56”W x 9.75"T.
IP 65 external ethernet port
Power Sun Shade (black) divider between driver area'command area
Supplemental roof mount 13,500 BTU AC — (hot climates)
Trailer tow package with OEM Ford equipment
Supplemental rear air suspension bags (driver control panel)
Federal brand warning light system — Red/Blue Only — The Ridgenet red/blue federal signal
lights will be mounted on the exterior of the vehicle with (2) lights on the driver side, (2)
lights on the rear, (2) lights on the passenger side and (2) lights on the front bumper.
Additionally (2) will be mounted inside of the vehicle forward facing visor lights. These
lights will be programmed and controlled through a Pathfinder control module.

. Starlink Internet — www starlink.com Starlink equipment provided and installed. Customer

is solely responsible for subscription cost only.

Roof Access Ladder — Mount the roof rack ladder on the driver side of the vehicle. Ladder
is mounted at this location as opposed to the rear/rear due to the stress placed on the rear
door by climbing up and down a rear ladder. Rack ladder will be 8 rungs and is 157 wide.
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PROCUREMENT DIVISION

NOTIFICATION OF RECOMMENDED BID REJECTION

Date: November 29, 2023

Via Email: brocki@wdraxxon.org

Bidder’s Name: BLACKSTONE TOWER PARTNERS LLC DBA DRAXXON
Address: 12141 Co Rd., 375E McLeansboro, [L 62859

Contact Name: Brock Wilkerson

Bid No: XF-0461-23

Title: UNMANNED AIRCRAFT SYSTEM MOBILE COMMAND VEHICLE
Date Opened: October 25, 2023

REASON FOR RECOMMENDED BID REJECTION: Using Agency recommends bid rejection.
Bid specifications will be revised and re-bid at a later date.

If you wish to protest the recommended rejection of this bid, please respond in accordance with the City
of Jacksonville’s bid protest procedures and email a copy to the City Purchasing Analyst associated with
the protested bid.

NOTE: This intended action is only a recommendation to the appropriate Awarding Authority. The
authority recommending award for this bid is the General Government Awards Committee scheduled for

Thursday, December 07, 2023 at 1:00 p.m. i
5
Purchasing Analyst’s Signature: Mﬂf - € ‘/L\J’/‘A

Olive Wallade Cohen, Purchasing Analyst

214 N Hogan St, Suite 80O | Jacksonville, FL32202 | Phone: 904.255-8815 = Fax: 904.255-8837





Wallace Cohen, Olive

From: Wallace Cohen, Olive

Sent: Wednesday, November 29, 2023 10:47 AM

To: brock@draxxon.org

Subject: XF-0461-23 - UNMANNED AIRCRAFT SYSTEM MOBILE COMMAND VEHICLE
Attachments: XF-0461-23 Bid Rejection - BLACKSTONE TOWER PARTNERS LLC DBA DRAXXON.pdf

Good Morning:

Please see attached for your information and files

Best Regards,

Olive Wallace-Cohen
Purchasing Analyst

214 N. Hogan Street (8" Floor)
Jacksonwille, FL. 32202

Phone: 904-255-8816

E-mail: OWCohen@coj.net

a‘ﬁ‘l = F

CITY OF JAGKSONVILLE

“Please note that under Florida's very broad public records law, email communications to and from City officials are
subject to public disclosure.”

Please click an the links below for any of the following for Bids and Awards:

For Bidding Opportunities: COJ.net - Bidding Opportunities {Including Capital improvement and Design/Build)
For COJ weekly award intentions: COJ.net - Agendas and Minutes

For bid award information: Procurement Division (coj.net)

For Public Records: COJ Public Records {govaa.us)






PROCUREMENT DIVISION

NOTIFICATION OF RECOMMENDED BID REJECTION

Date: November 29, 2023

Via Email: perrotttrevoria censvstech.com

Bidder’s Name: CENSYS TECHNOLOGIES CORPORATION
Address: 1808 Concept CT. STE 200, Daytona Beach, FL 32114
Contact Name: Trevor Perrott

Bid No: XF-0461-23

Title: UNMANNED AIRCRAFT SYSTEM MOBILE COMMAND VEHICLE

Date Opened: October 25, 2023

REASON FOR RECOMMENDED BID REJECTION: Using Agency recommends bid rejection.
Bid specifications will be revised and re-bid at a later date.

If you wish to protest the recommended rejection of this bid, please respond in accordance with the City
of Jacksonville’s bid protest procedures and email a copy to the City Purchasing Analyst associated with
the protested bid.

NOTE: This intended action is only a recommendation to the appropriate Awarding Authority. The
authority recommending award for this bid is the General Government Awards Committee scheduled for
Thursday, December 07, 2023 at 1:00 p.m. / o
il /._\-\' eLrEe s gl A I,--""/":.IlzP
Purchasing Analyst’s Signature: fd J | HAS Ll - C‘ﬂ\—o/k—\
OTive Wallace Cohen, Purchasing Analyst

214 N. Hogan St Suite 800 | Jacksonwville, FL 32202 = Phone: 904.255-8815 | Fax: 904.255-8837





Wallace Cohen, Olive

From: Wallace Cohen, Olive

Sent: Wednesday, November 29, 2023 10:50 AM

To: perrotttrevor@censystech.com

Subject: XF-0461-23 - UNMANNED AIRCRAFT SYSTEM MOBILE COMMAND VEHICLE
Attachments: XF-0461-23 Bid Rejection - CENSYST TECHNOLOGIES CORP.pdf

Good Morning:

Please see attached for your information and files

Best Regards,

Olive Wallace-Cohen
Purchasing Analyst

214 N. Hogan Street (8" Floor)
Jacksonville, FL 32202

Phone: 904-255-8816

E-maitl: QWCohen®@coj.net

“Please note that under Florida's very broad public records law, email communications to and from City officials are
subject to public disclosure.”

Please click on the links below for any of the following for Bids and Awards:

For Bidding Opportunities: CQJ.net - Bidding Opportunities {Including Capital Improvement and Design/Build}
For COJ weekly award intentions: COJ.net - Agendas and Minutes

For bid award information: Procurement Division {coj.net)

For Public Records: CQJ Public Records (govga.us)






PROCUREMENT DIVISION

NOTIFICATION OF RECOMMENDED BID REJECTION

Date: November 29, 2023

Via Email: chareazm truckbuilders.com

Bidder’s Name: CHEF UNITS LLC

Address: 2501 KARBACH ST. UNIT C, HOUSTON, TX 77092

Contact Name: Chreaz Thomas

Bid No: XF-0461-23

Title: UNMANNED AIRCRAFT SYSTEM MOBILE COMMAND VEHICLE
Date Opened: October 25, 2023

REASON FOR RECOMMENDED BID REJECTION: Using Agency recommends bid rejection.
Bid specifications will be revised and re-bid at a later date.

If you wish to protest the recommended rejection of this bid, please respond in accordance with the City
of Jacksonville’s bid protest procedures and email a copy to the City Purchasing Analyst associated with
the protested bid.

NOTE: This intended action is only a recommendation to the appropriate Awarding Authority. The
authority recommending award for this bid is the Genefal Government Awards Committee scheduled for

Thursday, December 07, 2023 at 1:00 p.m.
L~ (LQNQ/\

Olive Wallace Cohen, Purchasing Analyst

Purchasing Analyst’s Signature:

214 N, Hogan St., Suite 800 | Jacksonville, FL 32202 Phone: 904 255-8815 Fax: 904.255-8837





Wallace Cohen, Olive

From: Wallace Cohen, Qlive

Sent: Wednesday, November 29, 2023 10:43 AM

To: chreal@truckbuilders.com

Subject: XF-0461-23 - UNMANNED AIRCRAFT SYSTEM MOBILE COMMAND VEHICLE
Attachments: XF-0461-23 Bid Rejection - CHEF UNITS LLC.pdf

Good Morning:

Please see attached for your information and files

Best Regards,

Olive Wallace-Cohen
Purchasing Analyst

214 N. Hogan Street (8" Floor)
Jacksonville, FL 32202

Phone: 904-255-8816

E-mail: OWCohen@coj.net

{\E\\

*

CITY OF JACKSONVILLE

“Please note that under Florida's very broad public records law, email communications to and from City officials are
subject to public disclosure.”

Please click on the links below for any of the following for Bids and Awards:

For Bidding Opportunities: COJ.net - Bidding Opportunities {Including Capital Improvement and Design/Build}
For COJ weekly award intentions: COJ.net - Agendas and Minutes

For bid award information: Procurement Division {coj.net}

For Public Records: COJ Public Records {govga.us)






PROCUREMENT DIVISION

NOTIFICATION OF RECOMMENDED BID REJECTION

Date: November 29, 2023

Via Email: johnc(a cleggind.com

Bidder’s Name: CLEGG INDUSTRIES, INC.

Address: 16400 NW Zac Lentz Parkway, Victoria, TX 77905

Contact Name: John Clegg

Bid No: XF-0461-23

Title: UNMANNED AIRCRAFT SYSTEM MOBILE COMMAND VEHICLE
Date Opened: October 25, 2023

REASON FOR RECOMMENDED BID REJECTION: Using Agency recommends bid rejection.
Bid specifications will be revised and re-bid at a later date.

[f you wish to protest the recommended rejection of this bid, please respond in accordance with the City
of Jacksonville’s bid protest procedures and email a copy to the City Purchasing Analyst associated with
the protested bid.

NOTE: This intended action is only a recommendation to the appropriate Awarding Authority. The
authority recommending award for this bid is the General Government Awards Committee scheduled for

Thursday, December 07, 2023 at l:(ip‘.n@ﬁ(_ﬂ%
Purchasing Analyst’s Signature: Le-( oﬂ\ﬁk

Olive Wallace Cohen, Purchasing Analyst

214 N. Hogan St., Suite 800 = Jacksonville, FL 32202 | Phone: 904.255-8815 = Fax: 904 255-8837





Wallace Cohen, Olive

From: Wallace Cohen, Olive

Sent: Wednesday, November 29, 2023 10:36 AM

To: ‘johnc@cleggind.com’

Subject: XF-0461-23 - UNMANNED AIRCRAFT SYSTEM MOBILE COMMAND VEHICLE
Attachments: XF-0461-23 Bid Rejection - CLEGG INDUSTRIES, INC..pdf

Good Morning:

Please see attached for your information and files

Best Regards,

Olive Wallace-Cohen
Purchasing Analyst

214 N. Hogan Street (8™ Floor}
Jacksonville, FIL 32202

Phone: 904-255-8816

E-mail: CWCohen@coj.net

CITY OF JACKSONVILLE

“Please note that under Florida's very broad public records law, email communications to and from City officials are
subject to public disclosure.”

Please click on the links below for any of the following for Bids and Awards:

For Bidding Opportunities: COJ.net - Bidding Opportunities {Including Capital Improvement and Design/Build)
For COJ weekly award intentions: CO).net - Agendas and Minutes

For bid award information: Procurement Bivision {coj.net)

For Public Records: COJ Public Records {govaa.us}







SUBJECT: STARSHIRE COVE DRAINAGE IMPROVEMENTS
BID #: CF-0462-23 OPEN DATE: 2023-11-23

GENERAL GOVERNMENT AWARDS COMMITTEE
KIND AND BASIS OF CONTRACT: CONSTRUCTION - ENCOURAGEMENT
AGENCY: PUBLIC WORKS DEPARTMENT

BASIS OF AWARD: TOTAL BASE BID PLUS SELECTED ALTERNATE(S) IF ANY, TO THE LOWEST RESPONSIVE,
RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: (28) NUMBER RECEIVED: (2) OTHER (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of award to the lowest responsive, responsible bidder Jax Utilities Management, Inc., for the
Starshire Cove Drainage Improvements for the Department of Public Works. Total base bid amount not-to-exceed
$262,317.09. Period of service is ninety (90) days from notice to proceed.

This award is to be funded by account(s): 44102.153004.565030.010621.00000000.00000.0000000 - $21,361.97.
44102.153004.565050.010621.00000000.00000.0000000 - $240,955.12 to be executed by formal coniract through Office
of General Counsel.

Attachments: Recommendation Memo, Bid Tabulation Sheet, Basis of Award,

U = (/LV‘-"RESPECTFULLY SUBMITTED
OLIVE WALLACE-COHEN

CONCURRENCE BY: Robin G. Smith, P.E., Chief, Engineering and Construction Management

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






ONE CITY ONE JACKSONVILLE.

TO:

THRU:

FROM:

SUBJECT:
RE:

Gity of Jacksonville, Florida

Donna Deegan, Mayor

Department of Public Works
214 N. Hogan St., 10" floor
Jacksonville, FLL 32202
(904) 255-8786
www.coj.net

November 22, 2023
Dustin Freeman
Chief of Procurement

Nina Sickler, P.E.
Director of Public

Robin G. Smith, P. E.
Chief, Engineering &

RECOMMENDATION{JO A

Management
D

Starshire Cove Drainage Improvements

Bid No.: CF-0462-23

Bid Date: November 08, 2023
Award Amount: $262,317.09

The Department of Public Works has tabulated and reviewed the Two (2) bids received on the referenced project
for accuracy and compliance with the contract documents. The apparent low bid by Jax Utilities Management,
Inc., has also been reviewed by the EBO Office who has determined that the bidder is in compliance with the
10% JSEB requirements established for this project. In addition, Public Works has confirmed through
www.myfloridalicense.com the appropriate licenses for this contractor and listed subcontractors, if applicable.

Accordingly, we recommend that the Bid for Starshire Cove Drainage Improvements be awarded to Jax
Utilities Management Inc., 5465 Verna Bivd, Jacksonville, Florida 32205, in accordance with the attached bid
documents in the amount of $262,317.09.

Funding for this project should be encumbered as follows:

ACCOUNTS: 1 TotaL
44102.153004.565030.01062 1.00000000.00000.0000000 R $21,361.97
| 44102.153004.565050.010621.00000000.00000.0000000 $240,955.12
"TOTAL o S | $262,317.09 |
RGSAw
Attachments
cc: John M. Baxter, P.E., Engineering and Construction Management





BID TABULATION SHEET

TITLE: STARGHIRE COVE DRAINAGE IMPROVEMENT PROJECT - REBID
BID NO.: CP348223
OPEN DATE: 00 NOVEMBER 2023 § 2P.M. JAX UTILITIES MANAGEMENT, INC. CAP CONTRACTING INC.
ANALYST: OLIVE WALLAGE-COHEN
No. invited: (28) No.Received {2) NoBids: (0)
Recovded By: MELISSA PEIRCE Anmouncer:
: ; EXTENOED |
TEm DESCRIPTION BT UNIT | UNITPRICE | EXTENDED COST | UNIT PRICE TOTAL
I [MOBILIZATION, lnctudes One Project Sign. ! 1S |s  32we0|s 3122000 |$ 20000008 20,000.00
E——— A
1 [Ske Preparstion 1 1S |s  sowoo|s 0600 |s 2500000 (S 25,000.00
3 |Maintensace Of Traffic t 1S s amsoofs 477500 | 1000000 | S 10,000.00
4 [Erosion Controt And Pollution Abstement ' 1S |s 980000 s 980000 {s 3000000 |$ 30.000.00
Ca—
§  [Regular Excavation Aad Fil I Ls |s i7se000s 1756000 [$ 9500000 | $ 95,000.00
SeL B e
6 verexcavation (Cont ) 200 CcY |S 1800 |$ 360000 | § %00|% 5,000.60
7 |A-3Sand Backfill (Contingeney) 2 | cv {s 400(s 480000 | § 2008 $,000.00
s “c"'""‘ ‘“‘:"”""m“’“"’m‘ R w | cv |s 700]s 5.400.00 | § 100]|s 5,000.00
9  |PAVEMENT REPAIR, COJ PLATE P-409 13 | sy |s 8100 |s 1033200 | $ 10000 | S 12,300.00
e
10 |DEWATERING ) Ls [s 2se%00]s 2589000 [$ 2500000 [$ 25,600.00
1" AINAGE PIPE, 24 INCH RCP I 160 LF |s 189.00 | § 3024000 | § 25000 | 3 0,000.00
12 [PIPE BEDOING CASE 2, COJ PLATE 0-802 0 cy |s 32008 64000 | § 20000 | $ 4,000.00
13 CONNECT TO HTCH PAVEMENT ] EA s 13,290.00 | § 13,290.00 | $ 350000 | $ 3.500.00
e e e e e
14 |CONNECT TO EXISTING INLET 1 EA s  ssssoo|s 358800 s 340000 S 3,400.00
e N ——— e ——
= ;ol-:wm.x CONCRETE, 4 INCIIES, COJ SECTION . sv Is P 1 soes | s o] | 660080
6 :?:WEWM’ CONCRETE, 5 INCHES, COJ SECTION T i T e s = il =l S
e
17 |REMOVE AND REPLACE EXISTING FENCING 150 LF |s 7300|S 10,950.00 | § 10000 | § 15.000.00
18 |GRASSING, COJ SPECIFICATION 145 00 | sy Ils nsis 2,250.00 | § 3000 |$ 6.000.00
19 V DRAINAGE PIPE AND STRUCTURES 160 LF $ Mso|s 6,000.00 | § 5000 |$ $,000.00
20 JCLEAN AND GRUB DITCHI PAVEMENT 200 LF |s B 1842200 | § 50.00 | S 10,000.00
21 |AS8UILTS ' EA s n29900}s 1129900 |$  10,000.00 | $ 10,000.00
TOTAL BASE BID (ITEMS 1-23): 3 262,317.09 $ 345,700.00
BID PROPOSAL FORMS:| v P
PREQUALIFIED (HORIZONTAL): v v
CONFLICT OF INTEREST: v v
EX OFFENDERS FORMS: v v
INSURANCE LIABILITY:] v v
SECURITY BOND:| v v
ADDENDUMS (9) 1| NA NiA






STARSHIRE COVE NAGE IMPRO CT ID

SECTION 3
PROPOSAL
PROJECT NO. BIC NO.: CF-0462-23
BID DATE: 11/08/2023
2:00 P.M.

TO: THE CITY OF JACKSONVILLE, FLORIDA

FROM: Jax Utilities Management, Inc,

In accordance with the Invitation to Bid to construct STARSHIRE COVE DRAINAGE
IMPROVEMENT PROJECT REBID for the City of Jacksonville, Florida, subject to the
Drawings, Specifications, Standard Specifications and Details, and Addenda
thereto, if any, all of which are made a part of this Proposal, the undersigned
proposes to construct STARSHIRE COVE DRAINAGE IMPROVEMENT PROJECT REBID for the

Total Bid as follows:

TOTAL BASE BID{1-17}:

$_262,317.09 Numerals) (Total of Page 3-2)

Two Hundred Sixty-twe Thousand, Three Hundred {Written} {Total of Page 3-2)
Seventeen Dollars and Nine Cents

A. PROPOSAL SCHEDULE

A Bidder must provide a price on each item listed. All entries in the
entire Proposal must be made clearly in ink. Prices bid must be written in
figures. Bidder must insert extended prices obtained by multiplying the
proposed quantities times the unit prices. In case of errors, unit prices
will govern. The corrected extended prices and corrected Total Base Bid
will be used to determine the lowest qualified Bid. Proposals in which the
prices obviously are unbalanced will be rejected.

3-1 Unit Price Bid Proposal
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STARSHIRE COVE DRAINAGE IMPROVEMENT PROJECT REBID

SECTION 3 PROPOSAL

BID NO.: CF-0462-23
Bid . uni | Est | Unit Total
Item Item Description
[ 4 Qty Cosat Cost
No.
1 MOBILIZAT N It i 1 1 LS 1 31,220.00] 31,220.00
2 Site Preparacisn LS 1 44,016 00 | 44,016.00
3 Maintenan £ Traff LS 1 §.775.00 4,775.00
4 Evosion 1ol An n Ab t LS 1 5.900.00| 9.800.00
5 Regular Ex-avacticn And Fil LS 1 17.560.00 17.560.00
I3 velexcav t ngsncy CcY 200 18.00 3,600.00
7 & : cY 200 24.00]  4,800.00
Hauling And Dispos f Unsuita l- Mate '8
8 ({Contingency cY 200 27.00 5,400.00
9 PAVEMENT REPAIR, PLATE P 4 sSY 123 84.00 | 10,332.00
10 DEWATERING LS 1 25,890.00 | 25,890.00
11 DRATNAGE PIPE, 24 INCH RCP LF 160 189.00 | 36.240.00
12 PIPE BEDDING CASE 2. COJ PLATE [ 807 CcY 20 12 00 100 .00
13 CONBECT T0 DITCH PAVEMENT EA 1 131.299.00 | 13.290.00
14 CONNECT TO EXISTING INLET EA 1 8 588.00 8.588.00
15 SIDEWALK CONCRETE, 4 INCHES, CQJ SECTION 132 sSY 22 69. 44 1,527.68
16 DRIVEWAY CONCRETE, 5 [NCHER, COJ SECTION 132 SY 23 24 .67 1,717.41
17 REMOVE AND REPLACEZ EXISTING FENCING LF 150 73.00| 10.950.00
18 GRASSING, CCJ SPECIFICATION 145 SY 200 11.25 2,250.00
19 CCTV DRAINAGE PIPE AND STRUCTURES LF 160 17.50 €.000.00
20 CLEAN AND GRUE OITCH PAVEMENT LF 200 92 11| 18.422.00
21 | Rs-BULLTS EA L 11,209.00] 11,290 .00
TOTAL BASE BID (ITEM NOS. 1-21): $262,317.09

Unit Price Bid Proposal
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BASIS OF AWARD

The project may be awarded to the lowest responsive, responsible Bidder
contingent on the availability of funds within the project's approved
budget. The Total Base Bid plus selected Alternate(s), if any, will be
used to determine the lowest bidder. If selected., Alternate(s) will be
awarded in the order listed {(i.e. - 1,2,3.). The CITY has the right to
reject any or all bids.

REVISIONS OF BID PROPOSAL FORM

Request for revision of the Bid Proposal Form must be made to the
ENGINEER at least ten (10) days prior to date of opening of Bids.
Revision of the Bid Proposal by the Bidder will void the Bid.

CONTRACT EXPIRATION DATE

The Contract expiration date shall be established as follows:

The notice to proceed date plus ten (10) calendar days for
mobilization, plus the construction time established in the Proposal,
plus time extensions pursuant to valid change orders (which shall
establish the construction completion date), plus 120 days to assure a
contract exists beyond the scheduled construction completion date in
order to comply with Executive Order Number 2013-05.

BID CHANGES

No changes in the amount of Bids appearing on the outside of Bids will
be considered. Only the amounts shown on bidding documents inside the
envelope will be considered. All changes, corrections and erasures must
be initialed by the person signing the bid.

CONSTRUCTION COMPLETION

The CONTRACTOR shall begin work within ten (10) calendar days,
including Sundays and holidays, after the date of written notice from
the owner to begin work, and shall complete the Base Bid work within 8a
calendar days including Sundays and holidays, after the expiration of
such ten (10) day notice. If the Bidder determines that “off-hours"
work is anticipated to complete the project within such allotted times,
a schedule therefore shall be attached to this proposal as required by
Section 20.3.4 of the General Conditions.

BID SECURITY

If Bid Security is required for this project. a Certified Check on

N/A (or) Cashier's Check on

_N/A (or) Bid Bend properly executed by

the undersigned and by qualified surety in the sum of
s% of Bid Amount representing not less than five percent

(5%) of the total amount of Bid, made payable to the Tax Collector,
city of dJacksonville, Florida, which the undersigned Bidder hereby
deposits as a guarantee of good faith and which it agrees to forfeit to
the CITY of Jacksonville, not as a penalty, but as fixed and liguidated
damages in the event it fails to enter into Contract, oOr fail to

33 Unu Price Bid Proposal
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furnish the contract bond required in accordance with the Special
Conditions within ten (10) days after receipt of the contract.

SUBMITTAL STATEMENT

The undersigned Bidder certifies that this proposal is made in good
faith, without collusion or connection with any other entity bidding on

this work.

The undersigned Bidder has examined and read (cover to cover}) all
Drawings, Specifications, General and Special Conditions, and other
Contract Documents, and all Addenda thereto; and is acquainted with and
fully understands the extent and character of the work covered by this
Proposal and the specified requirements, for the proposed work.

The undersigned Bidder certifies that no officer or agent of the CITY
will directly or indirectly benefit from this bid.

The undersigned Bidder states that this Proposal is made in conformity
with the Contract Documents, and agrees that in case of any discrepancy
or differences between its Propesal and the Contract Documents, the

provisions of the latter shall prevail.

The undersigned Bidder certifies that it has carefully examined the
foregoing Proposal after the same was completed and has verified every
item placed thereon; and agrees to indemnify, defend and save harmless
the CITY against any cost, damage or expense which may be incurred or
caused by any error in the Bidder's preparation of same.

The undersigned Bidder states that all applicable taxes are included in
the unit prices or Lump Sum Bid and acknowledges this project is not
exempt from the State or Local Sales or Use taxes, and payment of such
taxes is the responsibility of the Bidder.

The undersigned Bidder certifies that it has reviewed the provisions of
the Jacksonville Ethics Code contained in Chapter 602, Jacksonville
ordinance Code, and the provisions of the purchasing Code contained in
Chapter 126, Jackscnville Ordinance Code.

ETHICS PROVISION FOR VENDORS/SUPPLIERS: The Bidder, by affixing its
signature to the proposal form, and/or the acceptance of a purchase
order, represents that it has reviewed the provisions of the
Jacksonville Ethics Code contained in <chapter 602, Jacksonville
Ordinance Code and the provisions of the Purchasing code contained in
chapter 126, Jacksonville Ordinance Code and has read and will comply
with the Mandatory Ethics Training for Suppliers located on the

The undersigned Bidder agrees to keep its bid in effect for 120
calendar days after the Bid Opening date to allow the CITY time to
award the bid, should it be awarded, and time to prepare and execute
the contract (or issue the purchase). This time period begins at the
time bids are opened and ends upon the issuance of Notice to Proceed
(NTP) by the CITY. The bid prices shall remain in effect throughout the
life of the Contract. Failure of the CITY to issue NTP within the
specified time period shall allow Bidder to withdraw 1its Bid and
terminate its contract without penalty or forfeiture of Bid Bond.

3-4 Unit Price Bid Proposal
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Failure of the CITY to issue NTP within the specified time period shall
not entitle Bidder to an adjustment of its Bid prices, unless mutually

agreeable by the CITY.

{REMAINDER OF PAGE HAS BEEN INTENTIONALLY LEFT BLANK
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The undersigned Bidder certifies, under penalty of perjury and contract
rescission, that it has all required licenses to perform the work
required to fulfill the terms of the contract regsulting from a
successful bid. Purthermore, the undersigned Bidder affirms that all
gubcontractors requiring to be licensed are listed in Appendix ™“C” and
are properly licensed to perform work on their respective portions of
this project. The successful bidder will be required to sign an
affidavit in accordance with the above provision prior to award of the
project.

Charles D. Freshwa.er

Charles D. Freshwater Jax Util.ties Management, Inc.
PRESIDENT F BIDDER

Anne -Marige James President
SECRETARY “-SIGNATURE AND TITLE

Anne-Marie James 924-855 0111
TREASURER BUSINESS TELEPHONE

304-813-3534
EMERGENCY TELEPHONE

If Corporation, Affix 5465 Verna Blvd
Corporate Seal BUSINESS ADDRESS
Jacksonville
CITY

Florida 32295
STATE AND ZIP CODE

REMAINDER ©3F PAGE HAS BEEN INTENTIUNALLY LEFT BLANK:
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APPENDIX A - QUANTITIES

It is understood that the quantities set forth in the Proposal Form are
calculated estimates, and that payment will be made only upon the actual
quantities of work complete in place, measured as defined in the Contract
Documents. It is the Bidder's responsibility to wverify the scope and
quantity of work included in lump sum bid items. No Adjustment in a lump sum
bid price will be allowed for errors 1n quantity tabulations unless there is
a change in the defined scope of work after receipt of the bids.

It is anticipated that the quantities set forth in the Bid Proposal Form are
reasonable and will not be exceeded. During the bid process, any Bidder
finding a discrepancy larger than 10% of the estimated quantity shall bring
the discrepancy to the attention of the ENGINEER. The gquantity estimated will
be checked and if found in error, an addendum will be published and
distributed to all Bidders. Notwithstanding the foregoing, however, if during
construction any quantity is exceeded, the overrun must be approved by the
ENGINEER prior to proceeding with work teo incorporate the item in the
construction. No change order for this additional work will be required other
than a final change order for the amount installed, except when any one pay
item is exceeded by more than 20% of the quantity listed or when the total
amount of all overruns exceeds $50,000. If any one of said quantities is
adjusted greate: than twenty percent (20%), then the unit price is subject to
negotiation.

It is expressly understood and agreed that the foregoing Total Bid{(s) is/are
the basis for establishing the amount of the Bid Security and is not to be

construed to be a Lump Sum Proposal.

APPENDIX B - OFF-HOURS WORK

Off-hours work as provided in Section 20.3.4 of the General Conditions is
{ ) or is not (X) anticipated. (Attach schedule of off-hours work if

anticipated.)}

APPENDIX C - LIST OPF ALL SUBCONTRACTORS AND SHOP FABRICATORS

For all bids, the Bidder expressly agrees that:

1. In accordance with section 2.16.1, hereof, as part of its bid submission
in response to this solicitation, each bidder must complete the following
Schedule of Licensed Subcontractors by providing the company name, license
number, and phone number of the subgontractor({s) it intends to utilize to
perform the scopes of work listed below that are applicable to the project
in question (attach additional sheets if necessary).

SCHEDULE OF LICENSED SUBCONTRACTORS

s, e o W P

T gelf-Perform./.

esofiWork .. . || | License'No:.. .|
Underground Utility gelf-Perform/
cuco43128
Electrical
JPlumbing
Mechanical -

-7 Unn Price Bid Proposal
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Sheet metal

Roofing

Structural Welding

Carpentry

Pool/Spa

frrigation Installation

Non-structural Siding

Water Treatment Equip.

Natural Gas Specialty

Non-electrical Signage

« To the extent applicable, bidders are required te indicate, as part of completing the
above schedule, all scopes of work that they intend to self-perform and to provide
their license numbers to evidence that they currently hold the required
certifications, gqualifications, or licensing necessary to self-perform the same (see §

489,131, Florida Statutes).

2. In accordance with section 2.16.2, herxeof, bidder hereby furnishes the
names, addresses and the scopes of work to be performed by the following
listed subcontractors and/or shop fabricators, that are NOT required to be
certified, qualified, or licensed in accordance with chapter 342,
Jacksonville Ordinance Code and/or Chapter 489, Florida Statutes, for
their respective scope(s! of work which shall: (i} list ALL subcontractors
and shop fabricators for each of their respective scope(s) of work; and
(ii) certify that each 1listed subcontractor and shop fabricator 1is
financially responsible, properly licensed and insured, experienced and
qualified to perform their respective scope(s) of work necessary to
construct the project in question in a good and workmanlike manner.

{Attach additional sheets if necessary)

SCHEDULE OF NON-LICENSED SUBCONTRACTORS & SHOP PAB

' Subcontractor’s and/or e
Shop Fabricator ="

COMPADY cNAMS 1 mir i b

RICATORS

F TR R S U LR

Bidni8COPe O WOTK i)

***SEE ATTACHED* #[* 1

3-8 L nit Price Bid Proposal
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Jax Utilities Management, Inc.

SUBCONTRACTORS
Scope Name Address Phane |
4410 Industrial Park Rd
Iy k Materials, Inc. 904-284-1385
R it S Green Cove Springs, FL 32043
ial P
4440 Industrial Park Rd 904-297-4193

Conc ete Supply

Major Concrete

Green Cove Springs, FL 32043

Concrete Supply

SRM - Smyrna Ready Mix

1136 2nd Avenue North
Nashville, TN 37208

615-355-1028

9692 Florida Mining Blvd W, Bldg #100

Pipe Suopl F w k 904-268-2551
L erguson Waterworks Jacksonville, FL 32257
7544 Philips High
asphalt Suopty Duval Asphalt 344 Philips Highway 904-296-2020
lacksonville, FL
HD ! 4
Tools/Marenals Supply Construction & 5409 Broa_dway Avenue 904-388.2926
Industral - White Cap facksonville, FL 32254
PO Box 130
P t Mark M & J Stripi 904-266-2688
avement Marking & ) Striping Bryceville, FL 32
: 9428 Florida Mining Blvd £
E =% Rental d Rental 904-260-8351
quipmer Renta United Rentals Jacksonwille, FL 32257
Equipmers Renrat Ring Power CULR LR L L 904-737-7730
5t. Augustine, FL 32092
3636 Phoenix Avenue
d | -353-5003
Sod Supply Roundtree Sod Jacksonville, FL 32206 904-35
PO Box 1799
Asphalt Pavin, Kudzue 3 Trucking & Pavi 904-388-7838
Asp ing udzue 3 Trucking & Paving Yulee, Ft 32041 8-78
Maintenance of Traffic Bobs Barricades L Shot‘gun Gt 904-3596-5121
Sunrise, FL,
PO Box 435
Pipe Suppl C M [ 352-343-8488
el ounty Materials Astatula, FL 34705 :
4 I A
American Precast LS 904-467-7700

Precast Structures

Jacksonville, FL 32220

Pipe Supply

Allen's Backhoe Services
Inc.

107 Secondina Road
Jacksonville, FL 32218

904-545-5221

Contract Admin stration / Compliance
Monitoring / Clearing & Grubbing

Spencer Construction &
Engineering

45650 Norwood Avenue
Jacksonwille, FL 32206

904-716-6746

Jax Utilities Management, Inc.






3. In accordance with section 2.25.1, hereof, bidder hereby furnishes the
following schedule of Major Items of Equipment to be furnished and
installed. [(Attach additional sheets if necessary)

SCHEDULE OF MAJOR ITEMS OF EQUIPMENT

APPENDIX D - ADDENDA ACEKNOWLEDGMENT

Bidder acknowledges receipt of the following addendum:

Addendum No. 1 Date: Acknowledged By:
Addendum No. 2 Date: Acknowledged By:
Addendum No. 3 Date: Acknowledged By:
Addendum No. 4 Date: Acknowledged By:

{REMAINDER OF THIS PAGE HAS BEEN INTENTIONALLY LEFT BLANK)
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AFPENDIX E - TRENCH SAFETY ACT ACENOWLERDGMENT

1f this project involves trench excavations which will exceed a depth of five
{5} feet, pursuant to Chapter 90-9%6, Laws of Florida, the requirements of the
Florida Trench Safety Act will be in effect and the undersigned Bidder hereby
certifies that such Act will be complied with during the construction of this

project.

The undersigned Bidder acknowledges that included in the various items of the
proposal and in the total bid price are costs for complying with the Florida
Trench Safety Act. The Bidder further identifies the costs to be summarized

below:
Tre:::ai::ety U;elat:u:ef Quantity 10 L Sl
(Deacription) {LF, SY} Coat g S
A. Trench Boxes LF 1,000 10.00 10, 000.G0
B.
c.
D.
E.
TOTAL 10,000.00

Failure to complete the above may result

responsive.

in the bid being declared non

(REMAINDER OF THIS PAGE HAS BEEN INTENTIONALLY LEFT BLANK)

=10
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APPENDIN F: CONFLICT of INTEREST STATEMENT BIDNO.: CF-0462-23

Bidder must execute essher Section |or Section [ hereunder relative to | lorida Statute 112 315¢12). Failure o execute
enther section may result in rejection of this bid proposal

SECTION |

| hereby certify that no officral or employee of the City of independent agency requinng the goods oF services described

in these specifications has a material financial interest in this company
( a Jax Unhues Manapement. Inc

Signalur? A\ Company Name
Charles D Freshwater ) 5465 Verna Blvd
Name of Official (type or print) Business Address

Jack~onville, I'L 33205
iy, State, Zip Code

SECTION N
| hereby centify tha the tollowing named City officralsis) and or employee(s) having material tinanciai interest(s} ¢in

excess of 5%) i this company have filed Conflict of Interest Statements with the Supervisor of Elections. 105 Fast
Monroe Street. Jacksonville. Duval Counry Florida. prior to bid opening

Name Tile of Position Date of Filing
N/A
Signature Company Name
Name of Official {type or print) Business Address

City. State, Zip Code
PUBLIC OF FICIAL DISCLOSURL
Section 126,110 of the Purchasing Code requires that a public official who has a financial interest in a bid or contract
make 2 disclosure at the time that the bid or contract is submitted or a1 the time that the public official acquires a
financial interest in the bid or contract Please provide disclosure, il applicable. with bid
Public Official - N'A
Position Held

Position or Relationship with Bidder

GR Form FOS {revived 1°2003)
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APPENDIX L

INSURARNCE AGENT ACKNOWLEDGMENT

Bid No. CE-0462-23

Bidder must have their iInsurance agent axecute the belcw statemant.
Failure to exacute this statement may result In rejection of this bid

proposal.

As insurance agent for Jax Utilities Management Inc. ’

T have read the Indemnification and Insurance Requirements relating to
the above referenced bid and do certify that I can provide evidence
nf all required coverages, limits and additional insurance provisions

A - 0 as stated irn those documents,

-

PrimeGroup Insurance Services
Agent’'s Sigrature ’O Insurance Agency Name

Patricie King FL Agent License #E131203

Agent’s Nzme (Type or Print) Agent’s License Number (Type or Print)

*This Form is not to be aedited in any way. If Biddar has insurance
coverage with multiple insurance agents, each agent will need to
complete and sign their own form.

3.7 Unit Price Bid Proposal
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- Acknowledgement/Commitment Form
Full and Fair Consideration of Ex-Offenders For
Awarded Contractor Direct Hiring

The bidder agrees to cooperate with the City of Jacksonville in addressing the goal of increasing
public safety, reducing recidivism and securing employment for ex-offenders by affixing its signature
below and by submission of a bid response. The bidder need not actually employ an ex-offender at
the time of submitting its bid, but agrees to comply with Section 4 if awarded the contract. Failure
to submit signed FORM 4A at the time of bid submission may be grounds for determining a
bid submission as "non-responsive,” resulting in rejection of non-responsive bid(s). The
City reserves the right to reject any/all bids.

Bidder, by signing below, agrees to fully comply with Section 4 of the Bid Specification and do the
following during the contract award term:

(1) Identify potential job opportunities under the project that may be available for Ex-Offenders after
contract award;

(2) Consider for job placement after contract award at least one otherwise qualified Ex-Offender, to
the extent a job opportunity is available under the project and an otherwise qualified Ex- Offender
has applied for such job;

(3) Execute a notarized compliance tally report ("Compliance Report") at the time of submission of

progress paymeni(s} on such Cohtractor's employment practices and experience during the
project with respect to the hiring of Ex-Offenders that inciudes the following information:
(i) the number of Ex-Offenders hired and currently working, or an explanation as to why no
Ex-Offenders have been hired; (i) the number of Ex-Offenders interviewed for employment
under the project; (i) an explanation as to why any Ex-Offender who applied for
employment was refused employment; (iv) whether the Contractor maintains anemployment
policy that Ex-Offenders will be given full and fair consideration in employment; (v) whether
the Contractor indicates on recruitment literature that Ex-Offenders will be given full and fair
consideration in employment by the Contractor; (vi) whether a job opening under the project
was available during the reporting period; and (vii) a statement from the Contractor that the
Contractor has contacted an Ex-Offender Program Provider no later than 30 days after the
issuance of a notice to proceed under the project to obtain information regarding available
Ex-Offenders for employment; and

(4) Assist the City in addressing the goal of securing employment for Ex-Offenders by complying
with the City's Procurement Rules Regarding Ex-Offenders, as may be amended.

After the award of contracts, failure of the awarded contractor to comply with this policy on providing
full and fair consideration to ex-offenders for employment may result in the City exercising its

remedies under Section d 5
Starshire  ove Drainage Improyement Project Rebud

Jax Utilities Management, Inc. CF-0462-23
Name of Bidder Project Name and Bid Number
President

Au zed SBnature and Title

Charles D. Freshwater
Printed Name

—11/08/2023
Date

08-17 4-3 Reissued 04/18





Section 5

JSEB FORM 1
CITY OF JACKSONVILLE SMALL & EMERGING BUSINESS PROGRAM

"HEDULE OF JSEB SUPPLIER/ CONSULTANT/ SUBCONTRACTOR

NAME OF BIDDER Jax Utilities Management. Inc.

PROJECT TITLE Starshire Cove Drainage lmprovement Project Rebid

BID NUMBER CE-0462-23 TOTAL BASE BID AMOUNT $262,317.09

*Please list ail JSEB Suppliers

NAME OF SUB FIRM JSEB (Y/N) TYPE OF WORK TO TOTAL
BE PERFORMED CONTRACT

VALLE
{For Design Build

: Iy list %
Spencer Construction & only list % amount)

Engineering. Inc Y Consulting/Cngineering As Needed

Ihe undersigned acknow kedges and agrees tat, il amy ol the above-listed J5) B are nant, for any reason, properls certificd with
the City . i pccordance with Ordinance 2021-117-1-ai the time of bl opening. the wame will not be counted tvvard mecting the
participaton pereentage goal as delined herein

$he undersigned will eoter into a tormal Agreement with the J5ER Suppliers Consultants Subcontractors identiticd heran lor
wark disted in this schedule, as well as any applicable alierates, conditioned upon ¢neeutiun ol a contract with the Cigy of
Jacksenville. Under penalties of perjury, | declare that have read the forepoing conditions and instructions and the fagts are tru
1 the hest of my knowledge and beliefs

For solicitmons that are nol projeet speeitic, sach as. nise. senvices. design bund. cte . TP will not b aceepred wil: the bod
<ubmittal on Torm | and the Letters of Tntent at a minimum should include a pereentage of J5§ B usage. For solicnatons that are
project specific you will be required to provide a dellar amownt on Form 1 and on all § etiers of Intent " FRD™ will notbe

aceepted
I'he designation of this project is: Fncouragement_x  Participation Set Astde
Signature: litle:  Presidem Date: 11 08.2023

Signature 6f Prime Contractor
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2023 - 2024 LOCAL BUSINESS TAX RECEIPT
JIM OVERTON, DUVAL COUNTY TAX COLLECTOR

231 E. Forsyth Streat, Suite 130, Jacksonville, FL 32202-3370
Phona: (904) 255-5700. option 3 Fax: (904) 265-8403
https /ttaxcollector.coj.net/

Nate - A penally 15 1mposed for failure 1o keep ths recep! exhibited conspicuously at your piace of business Tns
< 13iness 12x receipt 1s furn shed pursuant to Muniapal Ordinance Code, Chaplers 770-772. for the period
<iciober 01, 2023 through September 30, 2024 |

JALIES KEoLY MIKE
544 VERNA BLVD
JACASONVILLE FL 32205

ACCOUNT NUMBER: 270699
BUSINESS H~ME JAMES,
i

PHYSICAL 40LRESS: 5465
JAC“K

<L ASSIFICA | ON GODE: 325014 QUA .,
| b COUNTY TAX: 0.00
MUNICIPAL TAX: 100 00
""é'"ounrv LATE PENALTY: 000
* MUNICIPAL LATE PENALTY: 000

lr;u.'l.

¥ STOTAL TAX: 100.00

STATE LICENSE NO:

RENEWAL

7 & A
& M oy

**ATTENTION***

THIS RECEIPT IS FOR BUSINESS TAX RECEIPT ONLY.
CERTAIN BUSINESSES MAY REQUIRE ADDITIONAL STATE LICENSING

Th's is a business lax receipt only It does not permit the receipt holder to violate any existing regulatory or zoning laws of
the County or Cty it does not exempt the receipt holder from any other icanse or permit required by law  This is not a

cerification of the receipt holder's guahfications

%‘u:zﬂ- e AP >—
JIM QVERTON TAX COLLEGTOR

THIS BECOMES A RECEIPT AFTER VALIDATION.
Paid 230815C000205) D&sL5/2023 %100.00





SECTICN 10
CITY OF JACKSONVILLE, FLORIDA

. y T
Bid No, CF-0462-23 BID BOND

KNOW ALL MEN BY THESE PRESENTS, that we, the undersigned,
Jax Utilities Management, Inc. as
Principal and Merchants National Bonding, Inc. as
Surety, are hereby held and firmly bound unto the City of
Jacksonville, Florida, in the sum of Five Percent of Amount Bid------moooo
dolliars ($ 5% ) as liquidated damages for payment of
which, well and truly to be made, we hereby jointly and severally
bind ourselves, our heirs, executors, administrators, successors

and assigns.

The Conditions of the above obligation are such that whereas
the Principal has submitted to the City of Jacksonville, Florida,
a certain Proposal attached hereto and hereby made part hereof, to

enter into a Contract Agreement in writing, for construction of
STARSHIRE COVE DRAINAGE IMPROVEMENT PROJECT REBID *

NOW THEREFORE,

(a) If said Propesal shall be rejected or withdrawn as
provided in the Instructions to Bidders attached hereto

or, in the alternative,

(b) If said Proposal shall be accepted and the Principal
shall sign and deliver a formal contract document in the
form of the Contract Agreement attached hereto (properly
completed in accordance with said Proposal) and shall
furnish the specified Bonds required by Section 12 of
the Contract Documents in the amount equal to one
hundred percent (100%) of the base bid within ten (10)
consecutive days after the receipt of said contract,

thence this obligation shall be void, otherwise, it shall remain
in force and effect; it being expressly understood and agreed that
the liability of the Surety for any and all claims hereunder in no
event shall exceed the amount of this obligation as herein stated.

The Surety, for value received, hereby stipulates and agrees
that the obligations of said Surety and its bond shall be in no

way impaired or affected by an extension of the time within which

*].ocaled within the limits of the City of Jacksonville, public right of way along Starshire Cove adjacent 0 2920
and 2886 Starshire Cove Parcels. in an established City of Jacksonville drainage easement and right of way in Florida
10-1 01/0

Reissued 04/18





such Proposal may be accepted, and said Surety does hereby waive
notice of any such extension.

The sum herein stated shall be due and payable to the City of
Jacksonville, Florida, and the "Surety"” herein agrees to pay said
sum immediately upon demand of said City of Jacksonville, Florida
in good and lawful money of United States of America; as

liquidated damages for failure thereof of said "Principal".

IN WITNESS WHEREOF, the said Jax Utilities Management, Inc. s
as "Principal" herein, has caused these presents to be signed in
its name by its Y'le\dlyrl' and attested by
its :50_; K!h““i under its corporate seal, and the said
Merchants *  ag "Surety" herein, has caused these presents to be
signed in its name by its _Attorney-in-Fact and attested by

its Wilnesses under its corporate seal, this 8th
day of November A p., 2023 .

*National Bonding, inc.

Jax Utilities nagement. Inc.
; ZK (SEAL)
e ¥

AS PRINCIPAL

Chaw tn . Frashwatra

ATT, )

A~ ‘//‘ _’é’/
Its S [ &F7 iﬂ e o Merchanis National Bonding, Inc.

Its Altorney-in-Fact and Florida Licenseﬂ(csidcm Agent
Signed, Sealed and Delivered .
in the presénce of: Byma -M

Lisa A. Roseland
Inquiries: 407-786-7770

10-2 01/08
Reissued 04/18





MERCHANTS S\

BONDING COMPANY.
POWER OF ATTORNEY

Know Al Persons By These Presents, that MERCHANTS BONDING COMPANY (MUTUAL} and MERCHANTS NATIONAL BONDING INC

both being corporations of the State of lowa, d/bla Merchants Nabonal indemnity Company (in California only) (heroin collectively called the

*‘Compan9s’} do hereby make conatituie and appoint, individually,

Cheryl A Foley. EmRy J Goleckl, Glena A Richards: Jafirey W Reich, Kim E Niv, Lisa A Raseland, Nathan K Reich, Robert P OLmn, Sarah K OLinr
Sonjs Amanda Flores Harns; Susan L Reich, Teresa L Durham

thelr true and lawful Atomey(s)an-Fact, lo mign its name as surety(les) and to execule. seal and acknowledge any and all bonds, undenakings
contracts and other writen instrumants in the natwe thereof, on bahalf of the Compsnies in thek business of guaranteeing the fidelty of
persons, guarantesing the performance of contracts end execuling or guaranteeing bonds and undertakings reguired of permitied in any actions
or proceedings aliowed by law.

Tius Power-oi-Atlorney is granted and s signed and sealed by facsimile under and by aulhority of the following By-Laws adopted by the Board
of D.rectors of Merchanls Bonding Company (Mutuaf) on Apdl 23, 2011 and amended Asgust 14, 2015 and adopted by the Board of Dweactars of
MarchantsNatonal Bonding. Inc.. on October 16, 2015

"The President, Secretary, Treasurer, or any Assislanl Treasurer or any Assistant Secrelary or any Vice President shall have power and
authority to appoint Attomeys-in-Fact, and to suthorize them o execute on behall of the Company. and attach the seal of the Company thereto
bonds and undertalings, recognizances. contracts of indemnity and other writngs obbgatory m the nature thereof.”

“The signature of say authorized officer and the seal of the Company may be affixad by facsimile or alecironic transmission to any Power of Attomey
or Cortification lhareaf authorizing the execution and delvery of any bond. undertaking. recognizance. of olher suretyship obligations of the
Company, and such signature and seal when so used shall have the same force and effect as though manually fixed.”

tn connection with obligations in favor of (he Florida Department of Transporation only (L I8 agreed thal the power and aul hority hereby given to the
Altorney-in-Fact includes any and all consents for the ratease of relained percentages and/or final estmales on engineering and construchon
conlracts required by the State of Fiorida Department of Transponslion. Il is fulty understood that consenting to tha State of Florida Department
of Transporation making payment of the final astimale io the Conlractor andfor its assignee, shall nol relleve this surety company of any of
ils obligations under ks bond.

In connaction with obligations in favor of the Kentucky Department of Highways only, it «s agreed thal the power and authority herety grven

Io the Attomey-in-Faci cannol be modifisd or revoked unless prior written personal nolice of such intent has bean given (o the Commissioner
Deparyment of Highways of the Commonwealth of Kentucity at least thirty (30) days prior io the modification or revocation.

In Witness Wharso!, the Companies have caused this instrumant lo be signed and sealed this  81h  day of December . 2022
RN e, TS MERCHANTS BONDING COMPANY (MUTUAL)
.-";?"..‘-9-!1‘.'}‘ 3%, ."\\.%‘.‘!9.-(".?4"% MERCHANTS NATIONAL BONDING, INC.
S ofPORgs 0N O roRP 09;-_1:;-, d/bia MERCHANTS NATIONAL INDEMNITY COMPANY
) X R A AN
(T _o- ©I0FIEE L. TS
gl i®3 Y -3
EYTRA G ; By
.'. ey ﬁ Pfesideﬂf
STATE OF IOWA “tee e . .

COUNTY OF DALLAS ss.
Onthis B8th dayof December 2022 |, before me appeared Lamy Taylor, to me personally known, who being by me duly swom
did say that he Is President of MERCHANTS S8ONDING COMPANY (MUTUAL) and MERCHANTS NATIONAL BONDING, INC.; and Lhat the
seals affixed lo tha foregaing instrument are the Corporate Seals of the Companies and inat the seid instrument was signed and sealed in behall
of the Companies by authority of thelr respective Boards of Direclors

R, Kim Lee
¢ % Commscon Namber 702737 N
- N Wy Commesoon Expires

oy Apnl 14, 204

Notary Public
{Expiration of nolary's commission does not invafidate this instrument)
. Wiliarm Warner, Jr., Secretary of MERCHANTS BONDING COMPANY {(MUTUAL) and MERCHANTS NATIONAL BONDING, INC., do hereby
cerlify that the above and foregoing is 2 true and comect copy of the POWER-OF-ATTORNEY execuled by said Companies, which is stilt in full
farce and sffect and has not besn amended or revoked
In Witness Whereol, | nave hereunto set my hand and affixed the seal of the Companes on this 81 dayof ~ November 2023

LV ey, v ew
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SRt S wos
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4 FLORIDA SURETY BONDS, INC.

Maitland, FL
407-786-7770

www.FloridaSuretvBonds.com






SUBJECT: MOBILE PAINT AND DENT REMOVAL
BID #: S5C-0464-23 OPEN DATE: 11/29/2023

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: THREE (3) YEARS FROM DATE OF AWARD WITH TWO (2) ONE (1) YEAR
RENEWAL OPTIONS

AGENCY: FLEET MANAGEMENT DIVISION
BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: 18 NUMBER RECEIVED: 1 OTHER: 1

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval to waive as a minor irregularity the missing addendum #1 from the proposal submitted by Dent

Wizard.

Recommend approval of award to the lowest responsive, responsible, and sole bidder, Dent Wizard International. Period
of service is three (3) years from date of award with two (2) one (1) year renewal options. Total estimated expenditure
amount not-to-exceed $99,290.00.

Funding Source: 51101.114005.546010.000000.00000000.00000.0000000 - To be encumbered by purchase order
]/

Attachments: Recommgndation Memo, Bid Tabulation Sheet, Terms & Conditions, Specifications

i

Coref Sidg

CONCURRENCE BY: Crisencio Tongol, Chief, Fleet Management Division

Analyst: RESPECTFULLY SUBMITTEQR

'MAN, CHIEF
ENT DIVISION

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






INTRA-GOVERNMENTAL SERVICES
FLEET MANAGEMENT DIVISION

SC e
Where Horida Begins.
Date: November 30, 2023

To:  Dustin Freeman, Chief of Procurement

s vy

Thru: Cris ngo,

Re: SC-0464-23 Award Recommendation

Fleet Management requests to award Bid # SC-0464-23 to Dent Wizard Intemational as
the lowest bidder The award amount is $99,290 for the initial term of the bid.

Funding Source: 51101.114005.546010.000000.00000000.00000.0000000

Thank you for your consideration in this matter.

2581 Commonwealth Ave.  Jacksonville, FL 32254  Phonc. 904 387 8800 Fax: 904.381.4607 www.cojnet
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SC-0464-23
TERMS AND CONDITIONS

MOBILE PAINT AND DENT REMOVAL

SCOPE

The Fleet Management Division of the City of Jacksonville, Florida is currently accepting bids to obtain
source (s) of supply for the services as outlined in the bid documents provided. The purpose of this bid
invitation is to obtain information about your firm and its ability to provide these services and to obtain pricing
commitments for Mobile Paint/Dent Removal as listed in the bid documents.

AWARD

Award will be ALL OR NONE to the lowest responsive, responsible bidder. Bidders must bid on all items
to be considered for award. The City reserves the right to reject any or all bids. ALL awards are
subject to the availability of funds.

TERM OF AGREEMENT

The term of this agreement is three (3} years from date of award, with two (2) one (1) year renewal options.
Renewal Options may be exercised at the discretion of the City based on supplier performance and adherence
to the terms and condition set forth in the bid documents.

STATE CONTRACTS

The City reserves the right to utilize contracts established by the State of Florida and or other governmental
agencies for item(s)/service(s) covered under this bid. The city reserves the right to cancel this contract in
whole or in part for such item(s)/service(s).

QUANTITIES

Quantities indicated reflect the estimated quantities to be purchased throughout the contract period and are
subject to fluctuation in accordance with actual requirements. The City reserves the right to purchase more
than the estimated quantities listed or not to make any purchase against this bid if it so deems necessary
anytime during the contract period.

PRICES
All prices must include all paint, shop supplies, tools, and any other items other than the parts required to
perform the specified repairs as outlined in the bid documents.

ESCALATION/DE-ESCALATION

All pricing submitted shall remain firm for the initial term period. Upon renewal (if applicable), a supplier
may submit in writing a request for price escalation/de-escalation for the percentage of change as listed in the
Consumer Pricing Index (CPI) and/or documentation notifying of an industry wide increase. The City reserves

29





SC-0464-23
the right to decline any price increase request.

DELIVERY

Delivery will be made to 2581 Commonwealth Avenue, Jacksonville, Florida 32254

A packing list shall accompany all shipments, which shall indicate, at a minimum; purchase order number,
item number and description, date of shipment, quantity ordered and shipped, unit prices, and unit of

measure,

PICKUP AND RETURNS

The City reserves the right to return an order in whole or in part if the merchandise is not in compliance
with the bid specifications. The City or its agencies will determine compliance with bid specifications.
Pick up and returns will be made within 48 hours of notification at no charge to the City or its agencies.

INVOICING
Invoices will be issued once services are delivered to the City of Jacksonville or its agencies. At a minimum,

invoices must include; purchase order number, FM number, item number and description, date of service,
hours of each item, unit prices, unit of measure, and extended totals. Payment terms are net 30 days. All
invoices shall be submitted to the City of Jacksonville, Fieet Management Division, 2581 Commonwealth
Avenue, Jacksonville, FL 32254 once services are completed.

INSURANCE /INDEMNIFICATION

Each supplier shall maintain, for the entire term of this bid, current insurance coverage as stated in the bid
documents. All insurance certificates shall list the City of Jacksonville as an additional insured. The
awarded vendor will be required to submit the copy of insurance certificate within ten (10) days from date
of reccipt of award notice. Bid number should be listed on certificate.

(REMAINDER OF THIS PAGE LEFT INTENTIONALLY BLANK)
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SC-0464-23
SPECIFICATIONS

MOBILE PAINT AND DENT REMOVAL

SCOPE AND QUALIFICATIONS

The awarded vendor will provide scheduled on-site dent removal and minor paint repairs for COJ vehicles.
Repairs include dings, dents, bumper repairs, scratches, and blemishes.

Vendors must provide a mobile service that can perform all required services from that mobile vehicle.

Vendors must provide proof of independent industry training for each technician.

The vendor must have licensing required to provide the requested services in the State of Florida and provide
those services in a manner meeting all EPA and FDEP requirements.

The technician providing the service must arrive before the scheduled repair time to begin providing service
as soon as the vehicle is ready. All services must be completed the same day. Scheduling is important to our
operators and often the vehicle will not be taken out of service while these repairs are made.

The technician will check in with the Fleet Management Body Shop before setting up for the scheduled repair.

Fleet Management will provide a suitable space to provide these services. Depending on the space available
on the scheduled date, Fleet Management cannot guarantee access to electrical or water.

Unless instructed otherwise by the Fleet Management Vehicle Body Technician Supervisor only, all repairs
will take place at 2581 Commonwealth Avenue, Jacksonville, FL 32254.

Repairs will fall under one of the following classifications:

1.

b

Paint-less dent removal — Standard Repair Size is the size of a credit card. Vendor is to base price

by the body panel and not by the individual dent repair.

Bumper Repairs — Tears and rips less than 4 inches long and/or holes smaller than a quarter. Pricing
does not include any welding or removal and installation charges.

Painting and repairs — (P&R) This is a per panel charge for all panels on the vehicle including the
bumpers. Price will include paint, base, clear, prep, primer, buffing, and paint blending. Additional body
repair requirements are charged separately under the hourly charge and are negotiated directly with the
Fleet Vehicle Body Technician Supervisor.

Removal and Installation Criteria:

1.
2.

To gain access behind the panel to weld a rip or crush
To avoid masking the entire vehicle (Hood, etc)
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SUBJECT: SEAGATE STORAGE SOLUTIONS
BID #: XF-0255-24 OPEN DATE: 11/08/2023

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT - One-Time Purchase
AGENCY: Jacksonville Sheriff's Office

BASIS OF AWARD: All or None, to the lowest responsive, responsible bidder
NUMBER OF BIDS INVITED: 37 NUMBER RECEIVED: 2 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval to reject the bid from Kambrian Corporation for not using the Bid Proposal Form and for not bidding on all items
listed including the 84 additional drives that were confirmed in Addendum #1.

Recommend approval of award to CDW Government, LLC the lowest responsive, responsible bidder for Seagate Storage Solutions for
the Jacksonville Sheriffs Office. Total estimated award not to exceed $151,876.32.

Funding for this award to be encumbered by account: 114154.194094.564270.010349.00000000.00000.0000000, to be executed by
purchase order.

Attachments: Recommendation Memo, Tabulation Sheet, Terms and Conditions)

AnalysE W ‘ﬂ‘j”' RESPECTFULLY SUBMI

OLIVE WALLACE-COHEN

CONCURRENCE BY:

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






JACKSONVILLE SHERIFF'S OFFICE
T.K. I arers, b'bcr{ff

Dedication. Service, Honor, Community,

Iy Dusun Freeman
Chief of Pencurement

v
hru: Bill Clement, C1PA W
Chief of Budger
From: Larry Schim 4 4

Ditector of Paolice Services
Subrect NT-0255.24 Seagate Storage Solunons

Date November 15, 2023

We received two (2) bid submissions for XF 0255 24 Seagate Storage Solutions. We are requesting
reject Kambrian Corparation, the apparent low bidder, for nor using the Bid Proposal Form provided m
the bid package and for not bidding on all items listed including the 84 addigonal dnives that were
confirmed 1n Addendum No. One 1. We are recommending to award CDW Government, LLC, tin
lowest tesponsive, responsible supplier in the not to exceed expenditure amount of $151.876 32 trom
account code 11415.194094.564270.010349.00000000.00000. We are requesting a purchase order be 1ssucil

for chis purchase.

Please let me know of vou need any addinonal informanon.

Wl st e @il 2Sni def b

Partwershep with Ony Comnieronty
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BID # XF-0255-24
TERMS AND CONDITIONS

SEAGATE STORAGE SOLUTIONS

SCOPE

The City of Jacksonville’s Fire and Rescue Department is currently accepting bids to obtain a source of
supply for the items/services as outlined in the bid documents provided. The purpose of this bid
invitation is to obtain information about your firm and its ability to provide these items/services and to
obtain pricing commitments for SEAGATE STORAGE SOLUTIONS as listed in the bid documents.

This Project may be funded partly or in whole by the Federal Government. Therefore, Bidders must
comply with the below Federal provisions set forth pursuant to C.F.R. §200.317-327 to be considered

for award.

All equivalent/alternative items must MEET or EXCEED the specifications. It is at the sole discretion
of the Jacksonville Fire and Rescue to determine if the alternative or equivalent product meets or
exceeds the specifications. IF _THIS DETAIL IS NOT PROVIDED, THE BID WILL BE
CONSIDERED INCOMPLETE AND WILL NOT BE CONSIDERED.

* Product must be new. Refurbished, Remanufactured, Rebuilt or Used parts are not acceptable.

AWARD

Award will be BY ITEM or ALL or NONE, whichever is in the best interest of the City of Jacksonville,
to the lowest responsive, responsible bidder. Bidders must bid on all items to be considered award. The
City reserves the right to reject any or all bids. ALL awards are subject to the availability of funds.

e As per Section 126.114 of the City of Jacksonville Ordinance Code, preference will be given to a
responsive and responsible vendor offering American manufactured, assembled, or produced goods, and
who is within 5% of the lowest responsive and responsible bidder. To receive this preference, the
bidder must complete the attached Buy American Preference Compliance Certificate and attach
supporting documentation and/or evidence attesting that at least 51% offered in the bid response is
manufactured, assembled or produced in the United States.

o Bidder is not required to submit for the Buy American Preference. Bidders may quote
items less than 51% American made but will not be eligible for the preference.

Restrictions and exemptions may apply. Please refer to Section 126.114 for spectfics

6.

TERM OF AGREEMENT

This is a one- time purchase.

PRE-BID CONFERENCE
Not Applicable..
STATE CONTRACTS

The City reserves the right to utilize contracts established by the State of Florida and or other
governmental agencies for item(s)/service(s) covered under this bid. The city reserves the right to cancel
this contract in whole or in part for such item(s)/service(s).

QUANTITIES
30





7.

BID # XF-0255-24

Quantities indicated are fixed. The City reserves the right to add or delete items, or increase the volume
of services required, or not to make any purchase against this bid if it so deems necessary at any time
during the contract period.

DELIVERY

Delivery shall be to the Jacksonville Sheriff’s Office at 501 E. Bay Street, Jacksonville, Florida 32202. A
packing list shall accompany all shipments, which shall indicate, at a minimum, the following: purchase order
number, item number and description, date of shipment, quantity ordered, and shipped, unit price, and unit of
measure.

8.

10.

11.

12.

13.

14.

ESCALATION/DE-ESCALATION

All pricing submitted shall remain firm for the first year of the initial contract period. After the first
year of the contract term, a supplier may submit in writing a request for price escalation / de-escalation
for the percentage of change as listed in the Consumer Pricing Index (CPI) and/or documentation
notifying of an industry-wide increase. The City reserves the right to decline any price increase request.

PRICES

All unit prices shall include freight, delivery, set-up, tear-down, and all labor charges to the delivery
location when needed.

PICK UP AND RETURNS

The City reserves the right to return an order in whole or in part if the merchandise is not in compliance
with the bid specifications. The City or its agencies will determine compliance with bid specifications.
Pick up and returns will be made within 48 hours of notification at no charge to the City or its agencies.

COMPLIANCE WITH SPECIFICATIONS

The bidder, by affixing their signature to the bid form submitted, agrees to provide item(s)/service(s) in
accordance with the bid documents provided. Bid only a single offering for each bid item. Multiple
offerings, alternates (unless stated) and or stipulations may be cause for bid rejection. Bid only on forms
provided herein unless otherwise stated. Bid submissions shall be in ink or typewritten. All corrections
must be initialed.

INVOICING

Invoices will be issued once supplies/services are delivered and/or rendered to the City of Jacksonville
or its agencies. At a minimum, invoices must include; purchase order number or contract number, item
number and description, date of shipment, quantity ordered and shipped, unit prices, unit of measure,
and extended totals. Payment terms are Net 30 days. All original invoices shall be submitted to: City of
Jacksonville, General Accounting Division, 117 West Duval Street, Suite 375, Jacksonville, Flonda
32202. All original invoices shall be submitted to: COJ1CloudInvoicesiacoj.net. The invoice email
subject line MUST BE: inv_300000008806179. Invoices can also be submitted through the 1Cloud
Supplier Portal.

INSURANCE/INDEMNIFICATION

Each supplier shall maintain, for the entire term of this bid, current insurance coverage as stated in the
bid documents. All insurance certificates shall list the City of Jacksonville as an additional insured. Bid
number should be listed on certificate. The awarded vendor will be required to submit the copy of the
insurance certificate within ten (10) calendar days after receipt of award notification. Failure to submit
required certification of insurance could lead to rejection of your bid.

REPORTING
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15.

BID # XF-0255-24
The City may request, during the term of this bid, reports including but not limited to; usage, pricing,
and delivery. Suppliers will be required to provide reports requested in hard copy and electronic format
as required.

SUPPLIER ACCESSIBILITY

The City or its representative must be able to contact, during normal business hours, by telephone or
email any supplier providing goods or services to the City or its agencies. Any supplier accessibility
requirements outlined in the specifications supersede this section.





BID # XF-0255-24
SPECIFICATIONS

SEAGATE STORAGE SOLUTIONS

All equivalent/alternative items must MEET or EXCEED the specifications. It is at the sole discretion of the
Jacksonville Fire and Rescue to determine if the alternative or equivalent product meets or exceeds the

specifications.

IF_THIS DETAIL IS NOT PROVIDED, T

INCOMPLETE AND WILL NOT BE CONSIDERED.

* Product must be new. Refurbished, Remanufactured, Rebuilt or Used parts are not acceptable.

PowerEdge R660 (amer r660_15878)

HE BID WILL BE CONSIDERED

Part # Description Quantity
210-BEQQ PowerEdge R660 Server 2
461-AADZ No Trusted Platform Module 2
321-BHRW 2.5” Chassis with up to 10 Hard Drives (SAS/SATA), 2CPU PERCI | 2
338-CHSL Intel Xeon Gold 5418 2G, 16C/32T, 16GT/s, 30M Cache, Turbo, HT 4
(150W) DDR5-4400
379-BDCO Additional Processor Selected 2
412-ABCJ Heatsink for 2CPU (less than or equal to 185W) 2
370-AAIP Performance Optimized 2
370-AHCL 4800MT/s RDIMMs 2
780-BCDS Unconfigured RAID 2
405-AAZB PERC H755 SAS Front 2
750-ADRI Front PERC Mechanical Parts, rear load 2
750-AABF Power Saving Dell Active Power Controller 2
800-BBDM UEFI BIOS Boot Mode with GPT Partition 2
384-BCUJ 4 Very High Performance Fans for 2 CPU 2
450-AlQX Dual, Hot-Plug, Power Supply, Redundant (1+1), 800W Mixed Mode, 2
NAF
330-BBYZ Riser Config 3, Full Height, 2x16 FH Slots (Gen5) 2
329-BIIY Motherboard Supports ONLY CPUs below 250W. Cannot upgrade to 2
CPUs 250W and above
528-CTID iDRAC9, Datacenter 16G 2
528-CTZH OpenManage Enterprise Advanced Plus 2
540-BCOC Broadcom 57414 Dual Port 10/25GbE SFP28, OCP, NIC 3.0 2
540-BDKD Broadcom 5720 Dual Port 1GbE Optional LOM 2
350-BBBW No Bezel 2
350-BCKC Dell Luggage Tag 2
403-BCID BOSS Blank 2
350-BBXM No Quick Sync 2
379-BCSF iDRAC, Factory Generated Password 2
379-BCQX iDRAC Service Module (1ISM), Not Installed 2
379-BCQY iDRAC Group Manager, Disabled 2
379-BFFD No HBM 2
611-BBBF No Operating System 2
605-BBFN No Media Required 2
770-BECD ReadyRails without Cable Management Arm or Strain Relief Bar 2
631-AACK No Systems Documentation, No OpenManage DVD Kit 2
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BID # XF-0255-24

340-DBXZ PowerEdge R660 Shipping 2

340-DBYC PowerEdge R660 Shipping Material, 10x2.57, 8x2.5” Smart Flow or 2
16xEDSFF

343-BBUB PowerEdge R660 CE, CCC Marking 2

887-0988 ProSupport Plus Mission Critical 7x24 Technical Support and 2
Assistance 5 years

887-0997 ProSupport Mission Critical 4-Hour 7x24 On-Site Service with 2
Emergency Dispatch 3 years

887-0999 ProSupport Mission Critical 4-Hour 7x24 On-Site Service with 2
Emergency Dispatch 2 years Extended

887-1076 Dell Hardware Limited Warranty Plus On-Site Service 2

951-2015 Thank you for choosing Dell ProSupport Plus. For tech support, visit 2
/'www.dell.com/contactdell

975-3462 Dell Limited Hardware Warranty Plus Service, Extended Year(s) 2

900-9997 On-Site Installation Declined 2

370-AGZO 16GB RDIMM, 4800MT/s Single Rank 16

400-AVFE 1.2TB Hard Drive ISE SAS 12Gbps 10k 512n 2.5in Hot-Plug 10

450-ACSL C13 to C14, PDU Style, I0AMP, 2 Feet {.6m) Power Cord Argentina 4

540-BDHF Broadcom 57414 Dual Port 10/25GbE SFP28 Adapter, PCle Full 2
Height, V2

470-AAGP Dell Networking, Cable, SFP+ to SFP+, 10GbE, Copper Twinax Direct 8
Attach Cable, 3 Meter

Seagate EXOS X5U84

Drive Type Part # Feature Code Unit

1 1104426-02 DD, 5U, 18TB, 7K, SAS12, 512¢, ENCR, BB 84

Chassis D4566X000000DA Dual InLX2 CNTRL, SAS, 5U84, AC PSU 1

Support ST-84-P-724-5Y On Site Sup, 7x24x4, 5 Year, 5U84, with SEC Bundle 1
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BID # XF-0255-24

BID PROPOSAL FORM
Seagate Storage Solutions
Part # Description Quantity | Each Price Extended Price
3000157066357 Dell CTO PE R6:£P2x54165 128GB 2
3000157007492 Dell CTO HBA355E LP FH 2
3000157021931 Dell CTO 12GB HD-Mini SAS .5 2
Seagate 84 Bay 2.5” SAS Network
e Attached Storage Device 2

k-






City of Jacksonville, Florida
Lenny Curry, Mayor

Procurement Division
wwiw.coj.net

QONE CITY ONE JACKSONVILLE

ADDENDUM NO. ONE (1)
BID NUMBER XF-0255-24
TITLE OF BID SFAGATE STORAGE SOLUTION

OPENING TIME AND DATE 2:00 p.m.. NOVEMBER 8. 2023

THIS ADDENDUM IS ISSUED FOR THE INFORMATION OF BIDDERS ON THE ABOVE TITLED
PROJECT AND WILL BE PART OF THE CONTRACT.
THE PURPOSE OF THIS ADDENDUM IS TO PROVIDE ANSWERS TO SUPPLIER QUESTIONS:

QUESTION: Can vou pleasc let us know what is required? How many power edge senvers and Seagate
devices needed? Power Edge Servers 2 qty and 84 qty for Seagate EXOS X5U84 and S08Z08101AZ! D

savs 2 qty? Our understanding is correct?

Answer: Quantity - 2 Dell R660 servers
Quantity - 2 Seagaie EXOS X3U84 - each of the systems have 84 drives

DATE  October 25, 2023 BUYER  OVie W hffuce Gelren

RECEIPT ACKNOWLEDGED BY RETURN OF SIGNED COPY WITH BID.

Cathy flacek
Bidder's Signature
CEQ
Title
Kambnan Corporation
Company
1012712023
Date

FINANCE AND ADMINISTRATION DEPARTMENT
214 N. Hogan Street, Suite 800 | Jacksonville. FI1.32202 | Phone:904.255 8800 | Fax: 904 2558837 | www.colnet






Part # Description Quantity Each Price Extended Price

210-BEQQ PowerEdge R660 Server 2 $1,894.88 $3,789.76

461-AADZ No Trusted Piatform Module 2 $0.00 $0.00
2.5 Chassis with up to 10 Hard

SR8 Drives (SAS/SATA), 2CPU PERC11 2 e LY
Intel Xeon Gold 5418 2G, 16C/32T,

338-CHSL 16GT/s, 30M Cache, Turbo, HT 4 $634.41 $2,537.65
(150W) DDR5-4400

379-BDCO Additional Processor Selected 2 $0.00 $0.00|

412-ABCJ Heatsink for 2CPU (less than or equal 5 $132.86 $265.72
to 185W)

370-AAIP Performance Optimized 2 $0.00] $0.00

370-AHCL 4800MT/s RDIMMs 2 $0.00| $0.00

780-BCDS Unconfigured RAID 2 $0.00 $6.00

405-AAZB PERC H755 SAS Front 2 $1,147.42 $2.294.85

250-ADRI :::'::t PERC Mechanical Parts, rear 2 $17.39 $34.79

750-AABF Power Saving Dell Active Power 5 $0.00 $0.00
Controller

800-BBDM LA S S L C DL i 2 $0.00 $0.00
Partition

384-BCUI ‘éf‘fé’y L L R 2 $100.52 $201.05
Dual, Hot-Plug, Power Supply,

450-A10X Redundant (1+1), 800W Mixed Mode, 2 $291.81 $583.62
NAF

330-BBYZ Riser Config 3, Full Height, 2x16 FH 2 $284.51 $569.02
Slots (Gen5)
Motherboard Supports ONLY CPUs

329-Bl)Y below 250W. Cannot tpgrade to 2 $0.00 $0.00
CPUs 250W and above

528-CTID iDRAC9, Datacenter 16G 2 $239.64 $479.28
OpenManage Enterprise Advanced

528-CTZH Plus 2 $173.56 $347.12
Broadcom 57414 Dual Port 10/25GbE

540-BCOC SFP28, OCP. NIC 3.0 2 $246.59 $493.19
Broadcom 5720 Dual Port 1GbE

540-BDKD Optional LOM 2 $48.34 $96.69

350-BBBW No Bezel 2 $0.00 $0.00

350-BCKC Deli Luggage Tag 2 $17.04 $34.08

403-BCID BOSS Blank 2 $0.00 $0.00]

350-BBXM No Quick Sync 2 $0.00 $0.00

379-BCSF iDRAC, Factory Generated Password 2 $0.00 $0.00
iDRAC Service Module {(ISM), Not

379-BCQX Installed 2 $0.00 $0.00

379-BCQY iDRAC Group Marager, Disabled 2 $0.00 $0.00






379-BFFD No HBM 2 $0.00 $0.00}

611-BBBF No Operating System 2 $0.00 $0.00

605-BBFN No Media Required 2 $0.00 $0.00]
ReadyRails without Cable

Qub LY Management Arm or Strain Relief Bar 2 L LS
No Systems Documentation, No

631-AACK OpenManage DVD Kit 2 $0.00 $0.00

340-DBXZ PowerEdge R660 Shipping 2 $17.04 $34.08
PowerEdge R660 Shipping Material,

340-DBYC 10x2.5", 8x2.5” Smart Flow or 2 $34.50 $68.99
16xEDSFF

343-BBUB PowerEdge R660 CE, CCC Marking 2 $0.00 $0.00
ProSupport Plus Mission Critical 7x24

887-0988 Technical Support and Assistance 5 2 $2,972.33 $5,944.66
years
ProSupport Mission Critical 4-Hour

887-0997 7x24 On-Site Service with Emergency 2 $358.60 $717.20
Dispatch 3 years
ProSupport Mission Critical 4-Hour

887-0999 7x24 On-Site Service with Emergency 2 $1,052.82 $2.105.65
Dispatch 2 years Extended

887-1076 Dell I.-Iardwar.e Limited Warranty Plus 2 $86.60 $173.20
On-Site Service
Thank you for choosing Deli

951-2015 ProSupport Plus. For tech support, 2 $0.00 $0.00|
visit
/iwww .dell.com/contactdell $0.00 $0.00
Dell Limited Hardware Warranty Plus

- 0.00 0.00

Eg e Service, Extended Year(s) 2 $ 5

900-9997 On-Site Installation Declined 2 $0.00 $0.00

370-AGZO LOOB RDIMM. 4800MT/s Single 16 $347.30|  $5558.18
1.2TB Hard Drive ISE SAS 12Gbps

400-AVFE 10k 512 2.5in Hot-Plug 10 $303.10 $3,030.96
C13 to C14, PDU Style, 10AMP, 2

450-ACSL Feet {.6m) Power Cord Argentina 4 e $1531
Broadcom 57414 Duat Port 10/25GbE

540-BDHEF SFP28 Adapter, PCle Full Height, V2 z $147.82 $295.65
Dell Networking, Cable, SFP+ to

470-AAGP SFP+, 10GbE, Copper Twinax Direct 8 $36.53 $292.23
Attach Cable, 3 Meter

Part # Feature Code Unit
DD, 5U, 18TB, 7K, SAS12, 512¢,

1104426-02 ENCR. BB 84 $567.66 $47,683.82






Wallace Cohen, Olive

From: Wallace Cohen, Olive

Sent: Wednesday, November 29, 2023 9:23 AM

To: Team 1 - Kambrian

Subject: XF-0255-24 - SEAGATE STORAGE SOLUTIONS

Attachments: XF-0255-24 Bid Rejection - KAMBRIAN CORPORATION.pdf; XF-0255-241A. pdf
Good Day Cathy Hsieh:

Please see attached for your information and files.

Best Regards,

Olive Wallace-Cohen
Purchasing Analyst

214 N. Hogan Street (8" Floor)
Jacksonville, FL 32202

Phone: 904-255-8816

E-mail: QWCohen®@coj.net

CITY OF JAGKSONVILLE

“Please note that under Florida's very broad public records law, email communications to and from City officials are
subject to public disclosure.”

Please click on the links below for any of the following for Bids and Awards:

For Bidding Opportunities: COJ.net - Bidding Opportunities {Including Capital Improvement and Design/Build)
For COJ weekly award intentions: COJ.net - Agendas and Minutes

For bid award information: Procurement Division (coi.net)

For Public Records: COJ Public Records (govga.us)






PROCUREMENT DIVISION

NOTIFICATION OF RECOMMENDED BID REJECTION

Date: November 29, 2023

Via Email: team! (@ kambrian.com

Bidder’s Name: KAMBRIAN CORPORATION

Address: 2707 E. Valley Blvd. STE 312, West Covina, CA 91792

Contact Name: Cathy Hsieh

Bid No: XF-0255-24

Title: SEAGATE STORAGE SOLUTION EQUIPMENT

Date Opened: November 8, 2023

REASON FOR RECOMMENDED BID REJECTION: Using Agency recommends bid rejection for
not using the Bid Proposal Form provided in the bid package and for not bidding on all items listed
including the 84 additional drives that were confirmed in Addendum #1.

If you wish to protest the recommended rejection of this bid, please respond in accordance with the City
of Jacksonville’s bid protest procedures and email a copy to the City Purchasing Analyst associated with

the protested bid.

NOTE: This intended action is only a recommendation to the appropriate Awarding Authority. The
authority recommending award for this bid is the General Government Awards Committee scheduled for

~

Thursday, December 07, 2023 at 1:00 p;1 E
Purchasing Analyst’s Signature: - ol - () L\/Z—"\

Olive Wallace Cohen, Purchasing Analyst

214 N.Hogan St., Suite 800 = Jacksonville, FL 32202 | Phone: 904.255-8815 = Fax: 904.255-8837
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SUBJECT: GMC YUKON XL SLT
BID #: SC-0262-24 OPEN DATE: 11/29/2023

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: ONE (1) YEAR FROM DATE OF AWARD WITH NO RENEWAL OPTIONS
AGENCY: FLEET MANAGEMENT DIVISION

BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: 15 NUMBER RECEIVED: 1 OTHER: 1

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval of award to the lowest responsive, responsible, and sole bidder, Garber Chevrolet. Period of
service is one (1) year from date of award with no renewal options. Total estimated expenditure amount not-to-exceed

$80,364.00.

Funding Source: 51102.114001.564010.000000.00000499.00000.0000000 — To be encumbered by purchase order,

Attachments: Recommgndation Memo, Bid Tabulation Sheet, Terms & Conditions, Specifications

Analyst: i} RESPECTFULLY SUBMITTED

CWW

CONCURRENCE BY: Crisencio Tongol, Chief, Fleet Management Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






FINANCE AND ADMINSTRATION DEPARTMENT
FLEET MANAGEMENT DIVISION

ol mif

Where Florida Begins.

Date: November 28, 2024

From: Erik Preacher, Fleet Management AdministraV/”:7

Re: Recommendation of award for 5C-0262-24 2023 GMC Yukon SLT

Fleet Management Division is requesting approval of award for SC-0262-24 2024
GMC Yukon SLT to Garber Chevrolet in the amount of $80,364.00. Period of
service in one year from date of award. Total revised estimated amount of
expenditure will be $80,364.00.

Funding Source: 51102.114001.564010.000000.00000499.00000.000000
to be encumbered by purchase order

2581 Commanwealth Ave,  Jacksonville, FL 32254 Phone: HEL255.7490 Fax: 004,381 4607 WAVW.COj.Net
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SC-0262-24

TERMS AND CONDITIONS

SCOPE
The Fleet Management Division of the City of Jacksonville, Florida is currently accepting bids to obtain

source(s) of supply for the item(s) / service(s) as outlined in the bid documents provided. The purpose of
this bid invitation is to obtain information about your firm and its ability to provide these items and to obtain
pricing commitments for a GMC Yukon XL SLT as listed in the bid document.

AWARD
Award will be ALL OR NONE to the lowest responsive, responsible bidder(s} subject to the Buy American
Preference clause described below. Bidders must bid on all items to be considered for award. The City

reserves the right to reject any or all bids.

As per Section 126.114 of the City of Jacksonville Ordinance Code, preference will be given to a responsive
and responsible vendor offering American manufactured, assembled, or produced goods, and who s within
5% of the lowest responsive and responsible bidder. To receive this preference. the bidder must complete
the attached Buy American Preference Compliance Certificate and attach supporting documentation and/or
evidence attesting that at least 51% offered in the bid response is manufactured, assembled or produced in
the United States.

o Bidder is not required to submit for the Buy American Preference. Bidders may quote items less than
51% American made but will not be eligible for the preference.

o Restrictions and exemptions may apply. Please refer to Section 126.114 for specifics.

TERM OF AGREEMENT
The term of this agrecement is for a period of service of one (1) year from date of the award.

COMPLIANCE WITH SPECIFICATIONS

The bidder, by affixing their signature to the bid form submitted, agrees to provide the items and services in
accordance with the bid documents provided. Bid only a single offering for each bid item. Muluple
offerings. alternates and or stipulations may be cause for bid rejection. Bid only on forms provided herein
unless otherwise stated. Bid submission shall be in ink or typewritten. All corrections must be initialed.

STATE CONTRACTS
The City reserves the right to utilize contracts established by the State of Florida and or other govemmental
agencies for item(s)/service(s) covered under this bid. The City rescrves the right to cancel this contract in

whole or in part for such item({s)/service(s).

QUANTITIES

Quantities indicated reflect the estimated quantities to be purchased throughout the contract period and are
subject to fluctuation in accordance with actual requirements. The City reserves the right to purchase more
than the estimated quantities listed or not to make any purchase against this bid if it so deems necessary
anytime during the contract period.

DELIVERY
2581 Commonwealth Ave, Jacksonville, FL 32254. A packing list shall accompany all shipments, which
shall indicate at a minimum, the following; purchase order number, item number and description, date of

shipment, quantity ordered and shipped, unit prices, and unit of measure.
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SC-0262-24

TERMS AND CONDITIONS Cont.

ESCALATION/DE-ESCALATION

All pricing submitted shall remain firm for the first year of the initial contract period. After the first year of
the contract term1, a supplier may submit in writing a request for price escalation / de-escalation for the
percentage of change as listed in the Consumer Pricing Index (CPI) and/or documentation notifying of an
industry-wide increase. The City reserves the right to decline any price increase request.

PRICES
All unit prices shall include freight, delivery, and handling charges to the delivery location as outlined in

the bid documents.

PICK UP AND RETURNS

The City reserves the right to return an order in whole or in part if the merchandise 1s not in compliance
with the bid specifications. The City or its agencies will determine compliance with bid specifications.
Pick up and returns will be made within 48 hours of notification at no charge to the City or its agencies.

COMPLIANCE WITH SPECIFICATIONS

The bidder, by affixing their signature to the bid fonm submitted, agrees to provide the items and services in
accordance with the bid documents provided. Bid only a single offering for each bid item. Multiple
offerings. alternates and or stipulations may be cause for bid rejection. Bid only on forms provided herein
unless otherwise stated. Bid submission shall be in ink or typewritten. All corrections must be initialed.

INVOICING

Invoices will be issued once supplies/services are delivered and/or rendered to the City of Jacksonville or its
agencies. At a minimum, invoices must include; purchase order number or contract number. item number
and description. date of shipment, quantity ordered and shipped. unit prices. unit of measure, and extended
totals. Payment terms are Net 30 days. All original invoices shall be submitted to:
COJICloudlnvotcesi@coj.net. The invoice email subject line MUST BE: inv_300000008806179. Invoices
can also be submitted through the 1Cloud Supplier Portal.

INSURANCE/INDEMNIFICATION

Each supplier shal! maintain, for the entire term of this bid, current insurance coverage as stated in the bid
documents. All insurance certificates shall list the City of Jacksonville as an additional insured. The
awarded supplier will be required to submit a copy of their Certificate of Commercial Liability Insurance
within ten (10) days from the date of receipt of the award notice. Bid number shall be listed on certificate.

(REMAINDER OF THIS PAGE LEFT INTENTIONALLY BLANK)
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SC-0262-24

SPECIFICATIONS

SPECIFICATIONS
The City of Jacksonville is soliciting vendors to purchase a 2023 GMC Yukon XL. Other vehicles of

equivalent size, similar packages, and options are accepted. The following specifications are those of the GMC
Yukon XL SLT. The City is accepting bids for this model and trim level as well as comparable or better
alternative models with the equivalent size, packages, and options. Any vehicle with specifications diftering
from the GMC Yukon XL SLT model must have their specifications pre-approved by the City before the bid
opening date.

Vendor Qualifications

All bidders must be authorized by the manufacturer to sell the make and model they are offering.

All Bidder must have been in business as a new vehicle dealer for a minimum of 2 years

Vendor must have an in-house service center for warranty service with manufacturer trained technicians.
Able to meet 120 day turn-a-round from PO approval to delivery.

Standard and Optional Equipment
Mechanical Limited slip differential

V-8 Gas Engine

10 Speed Automatic Transmission

Hill descent control

Stabilitrak

Electronic Precision Shift

Automatic Stop:Start engine

Black aluminum wheels

9 Speaker Bose Audio System

Keyless open. lock, start

Wireless charging

Sirius Radio Capable

10.2” Diagonal Color Touch Screen. Premium Infotainment system w/Google built in Compatibility
Wireless Android Auto and Apple Carplay
Heated and ventilated front bucket power scats w/perforated lcather scating serfaces.
Memory Settings, driver seat, outside mirrors, steering column
LED daytime running lights

Hands free power liftgate

GMC Pro Safcty Plus:

Lane keep assist with lane departure warning
Lanc change alert wiside blind zone alert
Automatic emergency braking

Rear cross traffic alert

Rear parking assist

Following distance indicator

Forward collision alert

Intellibeam Auto High Beam

Front park assist

Safety alert seat

Theft Deterrent System






SC-0262-24

SPECIFICATIONS Cont.

Color
Intertor color Jet Black
Exterior color Onyx Black

Warranty
3 Year/36,000 Mile Bumper to Bumper Linted Warranty
5 Year/60,000 Mile Powertrain Limited Warranty, Roadside Assistance & Courtesy Transportation

Delivery
The vendor will deliver the vehicle within 120 days of the issuance of a purchase order.

All questions or discrepancics regarding the bidding process or the bid documents must be submitted in writing to Corey
Sidlo. Purchasing Analyst. at csidlo(@coj.net by the date and time specified on the Bid Form.

When submitting a bid. please be sure to write the bid name and number and your company’s name. address. and phone
number on the putermost scaled envelope or package.

Please use the Required Submittals Checklist in the Table of Contents to contirm that you have submitted all the required
documents for this solicitation,

(REMAINDER OF THIS PAGE LEFT INTENTIONALLY BLANK)
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SUBJECT: VOTE-BY-MAIL ENVELOPES
BID #: SC-0263-24 OPEN DATE: 11/29/2023

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT - DATE OF AWARD THROUGH SEPTEMBER 30, 2026
WITH ONE (1) TWO (2) YEAR RENEWAL OPTION

AGENCY: SUPERVISOR OF ELECTIONS OFFICE

BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: 7 NUMBER RECEIVED: 2 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of award to Victor Envelope Company as the lowest responsive, responsible bidder. Period of
service will be from the date of award through September 30, 2026 with one (1) two (2) year renewal option. Estimated
not-to-exceed award amount will be $137,975.00 per year for FY's 24, 25, and 26 ($413,925.00 total).

Funding for this award will be encumbered from account 00111.610001.547210.000000.00000000.00000.0000000 and
executed by Purchase Order(s).

ATTACHMENTS: Recommendation Memo, Bid Tabulation, Terms & Conditions, Sp ions
ANALYST: @47 L RESPECTFULLY SUBMITTEDY DAV i
DAVID KLAGES STIN PREEMAN, CHIEF
PROCUREMENT DIVISION

CONCURRENCE BY: JERRY HOLLAND, SUPERVISOR OF ELECTIONS

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
QOTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






OFFICE OF THE SUPERVISOR OF ELECTIONS

JERRY HOLLAND 105 EAST MONROE STREET
SUPERVISOR OF ELECTIONS JACKSONVILLE, FLORIDA 32202
OFFICE (504} 255-8683 FAX (904)255-3434

E-MAIL JHOLLAND@COL NET

CELL (504) 13.6877

December 1, 2023

Mr. David R. Klages
Purchasing Analyst
City of Jacksonville, Procurement Division

Reference BID: $C-0263-24

Dear Mr. Klages,

We recommend that Victor Envelope Company, 301 Arthur Court, Bensenville, IL 60106 be awarded the
BID.

Our funding source will be 00111.610001.547210 not to exceed $137,975.00,

Sincerely,

,YZ@LM BT

ira Botero,
Finance Officer

Cc: Jerry Holland, Supervisor of Elections
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SC-0263-24

TERMS AND CONDITIONS
VOTE-BY-MAIL ENVELOPES

SCOPE

The City of Jacksonville’s Procurement Division is currently accepting bids to obtain a source of supply for the
item(s)/service(s) as outlined in the bid documents provided. The purpose of this bid invitation is to obtain
information about your firm and its ability to provide these item(s)/service(s) and to obtain pricing commitments for
Vote-By-Mail Envelopes as listed in the bid documents.

AWARD
Award will be ALL OR NONE to the lowest responsive, responsible bidder. Bidders must bid on all items to be
considered for award. The City reserves the right to reject any or all bids. ALL awards are subject to the availability

of funds.

TERM OF AGREEMENT

The term of this agreement will be from the date of award through September 30, 2026 with one (1) two-year renewal
option. Renewal Option may be exercised at the discretion of the City based on supplier performance and adherence
to the terms and conditions set forth in the bid documents.

MINIMUM REQUIREMENTS

Bidders should submit or comply with the following requirements. Failure to submit any of these requirements may
be grounds for rejection:

a. Supplier shall provide proof of applicable local business tax receipt if located within Duval County.

PRE-BID CONFERENCE
N/A.

STATE CONTRACTS
The City reserves the right to utilize contracts established by the State of Florida and or other governmental agencies
for item(s)/service(s) covered under this bid. The City reserves the right to cancel this contract in whole or in part for

such item(s)/service{s).

QUANTITIES

Quantities indicated reflect the estimated quantities to be purchased throughout the contract period and are subject to
fluctuation in accordance with actual requirements. The City reserves the right to purchase more than the estimated
quantities listed or not to make any purchase against this bid if it so deems necessary anytime during the contract
period. The City reserves the right to add or delete items during the contract period. The City will order on an
as needed basis.

DELIVERY
A packing list shall accompany all shipments, which shall indicate, at a minimum, the following; purchase order

number, item number and description, date of shipment, quantity ordered, and shipped, unit price, and unit of
measure.

ESCALATION/DE-ESCALATION

All pricing submitted shall remain firm for the first year of the initial contract period. After the first year of
the contract term, a supplier may submit in writing a request for price escalation / de-escalation for the
percentage of change as listed in the Consumer Pricing Index (CPI) and/or documentation notifying of an
industry-wide increase. The City reserves the right to decline any price increase request.

10. PRICES

All unit prices shall include freight, delivery, and handling charges to the delivery location as outlined in the bid
documents.
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11.

12.

13.

14.

15

+

16.

SC-0263-24

PICK UP AND RETURNS

The City reserves the right to return an order in whole or in part if the merchandise is not in compliance with the bid
specifications. The City or its agencies will determine compliance with bid specifications. Pick up and returns witl
be made within 48 hours of notification at no charge to the City or its agencies.

COMPLIANCE WITH SPECIFICATIONS

The bidder, by affixing their signature to the bid form submitted, agrees to provide item(s)/'service(s) in accordance
with the bid documents provided. Bid only a single offering for each bid item. Multiple offerings, alternates (unless
stated) and or stipulations may be cause for bid rejection. Bid only on forms provided herein unless otherwise stated.
Bid submissions shall be in ink or typewritten. All corrections must be initialed.

INVOICING
Invoices will be issued once supplies/services are delivered and/or rendered to the City of Jacksonville or its agencies.

At a minimum, invoices must include; purchase order number or contract number, item number and description, date
of shipment, quantity ordered and shipped, unit prices, unit of measure, and extended totals. Payment terms are Net
30 days. All original invoices shall be submitted to: COJ1Cloudlnvoices@coj.net. The invoice email subject line
MUST BE: inv_300000008806179. Invoices can alse be submitted through the 1Cloud Supplier Portal.

INSURANCE/INDEMNIFICATION

Each supplier shall maintain, for the entire term of this bid, current insurance coverage as stated in the bid documents.
All insurance certificates shall list the City of Jacksonville as an additional insured. The awarded supplier will be
required to submit a copy of their Certificate of Commercial Liability Insurance within ten (10) days from the date of
receipt of the award notice. Bid number shall be listed on certificate.

REPORTING
The City may request, during the term of this bid, reports including but not limited to; usage, pricing, and delivery,

Suppliers will be required to provide reports requested in hard copy and electronic format as required.

SUPPLIER ACCESSIBILITY

The City or its representative must be able to contact, during normal business hours, by telephone or email any
supplier providing goods or services to the City or its agencies. Any supplier accessibility requirements outlined in
the specifications supersede this section.
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5C-0263-24

SPECIFICATIONS
VOTE-BY-MAIL ENVELOPES

All questions or discrepancies regarding the bidding process or the bid documents must be submitted in writing to David
Klages, Purchasing Analyst, at dklages@coj.net by the date and time specified on the Bid Form.

When submitting a bid, please be sure to write the bid name and number and your company’s name, address, and phone
number on the outermost sealed envelope or package.

Bidders shall not make changes to any document in this solicitation. Changes to this solicitation will be authorized
only via posted addendum. Any unauthorized changes may result in rejection of the bid submittal.

Outbound Absentee Ballot Envelope Specifications:

6.1257 x 9.57; CE #47872; one (1) diamond slot window on back

Inbound {Return) Absentee Ballot Envelope Specifications:

10.5" x 17.375"

Flat sheet: die cut; tape; glue and fold to include two (2) half-inch die punches to detect an empty envelope
Stock: Williamsburg HiBulk 7 pt., White, 75#

Ink Colors Front/Back: Black, PMS Color

Include two (2) hatf-inch die punches in the envelopes

o Special Note: Adhesive tape shall not be placed in a manner that may obscure sealing of envelope or
damaging the integrity of the document being sealed.

A sample envelope may be requested and reviewed for conformance prior to award being made.

Any applicable freight charges shall be included in the bidder’s submitted pricing.

Estimated Quantities - Outbound:

Outbound UOCAVA: 50,000 annually
Outbound Domestic: 400,000 annually

Estimated Quantities — Inbound (Return):

Inbound (Return) UOCAVA: 50,000 annually
Inbound (Return) Domestic: 400,000 annually

The difference in Military and Domestic is indicia for postage payment.






SUBJECT: REPAIR OR REBUILDING OF ALLISON AUTOMATIC TRANSMISSION
BID #: SC-0264-24 OPEN DATE: 11/29/2023

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: THREE (3) YEARS FROM DATE OF AWARD WITH TWO (2) ONE {1) YEAR
RENEWAL OPTIONS

AGENCY: FLEET MANAGEMENT DIVISION

BASIS OF AWARD: BY ITEM TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: 13 NUMBER RECEIVED: 2 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval to waive as a minor irregularity the missing addendum #1 from the proposal submitted by
Progressive Power Products, Inc.

Recommend approval of award to the lowest responsive, responsible, and sole bidder, Progressive Power Products, Inc.
Period of service is three (3) years from date of award with two (2) one (1) year renewal options. Total estimated
expenditure amount not-to-exceed $121,485.00.

Funding Source: 51101.114005.546020.000000.00000000.00000.0000000 — To be encumbered by purchase order

Attachments: Recommendation Memo, Bid Tabulation Sheet, Terms & Conditions, Specifications

Analyst: RESPECTFULLY SUBMITTER \ A\
Cofey Sidio REEMAN, CHIEF

CONCURRENCE BY: Crisencio Tongol, Chief, Fleet Management Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






INTRA-GOVERNMENTAL SERVICES
FLEET MANAGEMENT DIVISION

Where Florida Begins.

Date: November 30, 2023

To:  Dustin Freeman, Chief of Procurement

Re: SC-0264-23 Award Recommendation

Z
Fleet Management requests to award Bid # SC-0264-2} to Progressive Power Products as
the lowest bidder The award amount is $121,485 for the initial term of the bid.

Funding Source: 51101.114005.546020.000000.00000000.00000.0000000

Thank you for your consideration in this matter.

2581 Commonwealth Ave. |Jacksonville, FL. 32254 Phone: 904 387 8800 Fax: 904.381.4607 www.coj.net
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SC-0264-24
TERMS AND CONDITIONS

REPAIR OR REBUILDING OF ALLISON AUTOMATIC TRANSMISSION

SCOPE

The Fleet Management Division of the City of Jacksonville, Florida is currently accepting bids to obtain
source(s) of supply for the item(s) / service(s) as outlined in the bid documents provided. The purpose of this
bid invitation is to obtain information about your firm and its ability to provide these items and to obtain
pricing commitments for Repair or Rebuilding of Allison Automatic Transmissions per attached

specifications.

AWARD

Award will be by Item to the lowest responsive, responsible bidder. ALL awards are subject to the availability
of funds.

TERM OF AGREEMENT

The term of this agreement is for Three Years from Date of Award with two (2) one (1) year renewal options.
Renewal Options may be exercised at the discretion of the City based on supplier performance and adherence
to the terms and condition set forth in the bid documents.

STATE CONTRACTS

The City reserves the right to utilize contracts established by the State of Florida and or other governmental
agencies for item(s)/service(s) covered under this bid. The city reserves the right to cancel this contract in
whole or in part for such item(s)/service(s).

QUANTITIES

Quantities indicated reflect the estimated quantities to be purchased throughout the contract period and are
subject to fluctuation in accordance with actual requirements. The City reserves the right to purchase more
than the estimated quantities listed or not to make any purchase against this bid if it so deems necessary
anytime during the contract period.

The City of Jacksonville reserves the right to add or delete items and options as necessary during the contract
period.

ESCALATION/DE-ESCALATION

All pricing submitted shall remain firm for the initial term period. Upon renewal (if applicable), a supplier
may submit in writing a request for price escalation/de-escalation for the percentage of change as listed in the
Consumer Pricing Index (CPI) and/or documentation notifying of an industry wide increase. The City reserves
the right to decline any price increase request.
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SC-0264-24
PRICES

All unit prices shall include freight, delivery, and handling charges to the delivery location as outlined in the
bid documents.

DELIVERY

A packing list shall accompany all shipments, which shall indicate, at a minimum, the following; purchase
order number, item number and description, date of shipment, quantity ordered and shipped, unit prices, and
unit of measure.

PICK UP AND RETURNS

The City reserves the right to return an order in whole or in part if the merchandise is not in compliance with
the bid specifications. The City or its agencies will determine compliance with bid specifications. Pick up and
returns will be made within 48 hours of notification at no charge to the City or its agencies.

INVOICING

Invoices will be issued once supplies/services are delivered and/or rendered to the City of Jacksonville or its
agencies. At a minimum, invoices must include; purchase order number, FM number, item number and
description, date of service, hours of each item, unit prices, unit of measure and extended totals. Payment
terms are Net 30 days. All original invoices shall be submitted to: COJ1CloudInvoices@coj.net. The invoice
email subject line MUST BE: inv_300000008806179. Invoices can also be submitted through the 1Cloud
Supplier Portal.

INSURANCE/INDEMNIFICATION

Each supplier shall maintain, for the entire term of this bid, current insurance coverage as stated in the bid
documents. All insurance certificates shall list the City of Jacksonville as an additional insured. The awarded
vendor will be required to submit the copy of insurance certificate within ten (10) days from date of receipt
of award notice. Bid number should be listed on certificate.

(REMAINDER OF THIS PAGE LEFT INTENTIONALLY BLANK)
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SC-0264-24
SPECIFICATIONS

REPAIR OR REBUILDING OF ALLISON AUTOMATIC TRANSMISSIONS

SCOPE

a) It is the intent of this bid to establish source(s) for the repair or rebuilding of Allison Automatic Transmissions
used by the City of Jacksonville, Fleet Management Division.

b) Rebuilding of Allison Automatic Transmissions includes the removal of the transmission from the vehicle,
complete cleaning, replacing all soft and hard parts, oil pump, converter as necessary, service and road test.
Transmission must be "dyno" tested and, depending on the model, the valve body must be rebuilt and/or cleaned
and calibrated to proper factory RPM setting; or the Control module replaced and programmed, as necessary.
Any additional items normally replaced during a transmission rebuild but not specifically stated here, are to be
included in any rebuild service.

BIDDER CAPABILITY

a) Bids will only be accepted from bidders who have an authorized Allison Automatic Transmission warranty
vendor for a period of not less than two (2) years and is capable of maintaining adequate parts stock to fill the
City's requirements.

b) The City reserves the right to reject any bids after an inspection of the bidder's facility by qualified
representative of Fleet Management Division, if the inspector finds that the prospective vendor does not possess
the capability of fulfilling the terms and conditions of this bid.

¢) Bidders must have in-house capability to calibrate valve body(ies) to factory specifications, for proper RPM
setting.

d) Bidders shall have covered truck bays to keep special equipment under cover for security purposes and assumes
responsibility for the equipment while at the facility for repair.

€) The vendor, by submitting this bid, accepts the responsibility for possessing all tools and equipment necessary
for the safe removal and repair of transmissions in heavy vehicles.

MATERIAL REQUIREMENTS

a) All parts required to successfully complete the rebuilding of Allison Automatic Transmissions, including
filters, fluids and other materials utilized shall be certified original equipment (OEM) or certified to be of original
equipment (OEM) quality.

b) All parts utilized in the repair of Allison Transmissions and the associated components must be either certified
OE (Allison) or the vehicle manufacturer.
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SC-0264-24
PROVISIONS OF WARRANTY

a} Only authorized warranty vendors for Allison Automatic Transmissions may participate in this bid. Any bid
submitted by anyone who is not an authorized warranty vendor for Allison Automatic Transmissions will be

rejected.

b) The vendor agrees that 100% of all parts and labor will be guaranteed to be free of defects for the duration of
the warranty period as set forth on the Bid Proposal Form. This warranty shall include services performed by
another business entity working in conjunction with the successful biddcr(s).

¢) The minimum acceptable warranty period for non-refuse vehicles shall be two (2) years and one (1) year on all
refuse vehicles.

d) It shall be the vendor's responsibility to ensure all repairs performed are necessary and are not covered under
prior warranties. Warranty will not be considered a basis of award.

PRICING

a) Pricing for all rebuilt transmissions will include the R&R of the transmission, the rebuilding of the transmission,
and all other items listed under this specification as included in the rebuilding of the transmission.

b) Pricing will consist of a labor rate and parts markup. Bidders will only submit a labor rate for the purposes of
award, not cost of the repair or rebuild. Fleet will allow a 20% markup of all parts utilized in the repair of
transmissions.

DELIVERY

a) The City of Jacksonville will be responsible for delivery of all vehicles requiring non-warranty service to the
vendor's facilities and will arrange for vehicles to be picked up after repairs are complete.

b) The vendor shall be held responsible for the timely pick up (within 24 hours) and delivery of those vehicles
requiring warranty service during the warranty period at no cost to the City.

c) If the vendor offers pick-up and delivery of vehicles for non-warranty repairs, he may so note on the Bid Form.
Any cost for this type of service will not be used as a basis of award.

REPAIR TIME

Turnaround time shall be taken into consideration in the award of this contract. Any proposal which exceeds four
(4) business days after receipt of order shall be found excessive and shall be just cause for rejection of bid.

INSPECTION OF WORK

The City reserves the right to inspect any unit after teardown and prior to the commencement of repairs. The City
also reserves the right to take possession of any and all parts that have been replaced during the course of repairs.
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SC-0264-24
INSPECTION OF FACILITIES

a) The City reserves the right to inspect the bidder's place of business to determine their capability and
qualifications of the business and its personnel.

b) The City reserves the right to reject any and all bids based upon the findings of these inspections and to conduct
random inspections during the term of the contract

c¢) Bidder(s) must have a local repair facility. The term "local" shall be understood and interpreted as located
within Duval County lines or within thirty (20) driving miles of Fleet Management compound.

TRIAL PERIOD

a) In the event the successful Bidder has not provided goods or services to the City of Jacksonville in the past,
the City reserves the right to have the successful bidder awarded the contract to perform during a trial period not
to last no longer than three (3) calendar months.

b) During the trial period, the Vendor shall be paid according for the services provided to the City at prices
specified in the bid.

TERMINATION OF CONTRACT

a) In the event that the City determines that the vendor is not performing to the specifications, terms and conditions
as outlined in this bid, or for any reason it deems appropriate, up to and including failure to effect repairs in the
time frame as outlined in the bid, or effecting faulty repairs causing excessive vehicle down time, the City shall
reserve the right to terminate the contract immediately upon written notification to the vendor from the City.

b) Upon termination of contract, the City reserves the right to rebid the service and to exclude the vendor(s) whose
contract(s) were terminated by the City, or make award to the next lowest acceptable bid, so long as the bidder
is found to be qualified to perform the scope of work outlined herein and agrees to honor all specifications, terms
and conditions of the original bid.

DANGEROUS SITUATIONS

Fleet Management is to be made aware of any potentially dangerous situations discovered during the completion
of service. If at any time during the procedure, the vendor finds a potentially dangerous situation involving the
vehicle, the vendor is to notify the Fleet Management Division immediately.

PERSONNEL

a) The successful bidder's personnel shall be certified and qualified to perform the services needed. If it deems
necessary the City of Jacksonville, Fleet Management Division reserves the right to inspect the vendor's
personnel certifications to assure that they are certified to perform the requested services.

b) The successful vendor will also assure that their personnel operate within OSHA regulations at all times.
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SC-0264-24
REGULATORY
a) As stated above, the vendor must sure that all employees follow OSHA regulations at all times. It is reasonably

expected that all vendors bidding on services with the City of Jacksonville follow all Federal, State, and local
regulations as they pertain to their industry.

b} If it deems necessary, The City of Jacksonville, Fleet Management Division reserves the right to inspect the
vendor, their facilities, and personnel at any time to ensure that all regulations are being followed.

EMERGENCY SITUATIONS

a) In times of emergency caused by forces outside the control of the City (Natural Disasters), the awarded vendor
agrees to put Fleet Management service requests at the highest priority.

b) When able to do so, Fleet Management will forward the vendor a list of products that should be stocked in
case of impending emergencies.

HOURS OF OPERATION

a) Fleet Management Facilities operate five (5) days a week with two (2) shifts. Furthermore, City equipment is
subject to use in many types of emergencies.

b) Bidder(s} are to set forth hours and days of the week for which service is available. Additionally, bidders are
required to provide names and telephone numbers of key personnel who may be available for off- hour services.

(REMAINDER OF THIS PAGE LEFT INTENTIONALLY BLANK)
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DIVISION OF PROCUREMEN1
ED BALL BUILDING - 8™, FLOOR
214 N. HOGAN STREET
JACKSONVILLE, FL 32202

ADDENDUM NUMBER: ONE (1)
BID NUMBER: SC-0264-24

PROJECT NAME: REPAIR OR REBUILDING OF ALLISON AUTOMATIC TRANSMISSIONS

OPENING TIME AND DATE: 2:00 P.M.. Wednesday, November 29, 2023

THIS ADDENDUM IS ISSUED FOR THE INFORMATION OF BIDDERS ON THE ABOVE TITLED PROJECT AND
WILL BE PART OF THE CONTRACT

The purpose of this addendum is to extend the opening date to November 29, 2023 due to the Thanksgiving Holiday.

DATE: October 30, 2023 Analyst: Corey Sidlo. CDS

RECEIPT ACKNOWLEDGED BY RETURN OF SIGNED COPY WITH BID.
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SUBJECT: SAMPLE BALLOT PRINTING SERVICES
BID #: 5C-0268-24 OPEN DATE: 11/29/2023

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT - DATE OF AWARD THROUGH SEPTEMBER 30, 2024
WITH TWO (2) TWO (2) YEAR RENEWAL OPTIONS

AGENCY: SUPERVISCR OF ELECTIONS OFFICE

BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: 10 NUMBER RECEIVED: 1 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of award to Northeast | dba TC Delivers as the sole responsive, responsible bidder. Period of

service will be from the date of award through September 30, 2024 with two (2) two (2) year renewal options. Estimated
not-to-exceed award amount will be $110,000.00.

Funding for this award will be encumbered from account 00111.610001.547210.000000.00000000.00000.0000000 and
executed by Purchase Order(s).

ATTACHMENTS: Recommendation Memo, Bid Tabulation, Terms & Conditions, Sp

‘.'. / ! -
ANALYST: C-izi//? o RESPECTFULLY SUBMITTER
DAVID KLAGES™

[y

CONCURRENCE BY: JERRY HOLLAND, SUPERVISOR OF ELECTIONS

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE;
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






OFFICE OF THE SUPERVISOR OF ELECTIONS

Y HOLLAND 103 EAST MONROE STREET
;%Jl;’ElRVISDR OF ELECTIONS IACKSONVILLE, FLORIDA 32202
QFFICE {904) 255-8683 FAX (904)255-3434

E-MAIL JHOLLAND@CG) NET

CELL (904} 3186877

December 4, 2023

Mr. David R. Klages

Purchasing Analyst

City of Jacksonville, Procurement Division
Reference BID No. 0268-24

Dear David,

We recommend that Northeast |l Inc./TC Delivers 591 Phillips Highway, Jacksonville, Florida 32216 be
awarded the BID.

Our funding source will be 00111.610001.547210 not to exceed 110,000.00.

Sincerely,

adura Botero,
Finance Officer

Ce: Jerry Holland, Supervisor of Elections





BID TABULATION

Title:|Sample Ballot Printing Services
Bid No.:|SC-0268-24
Close Date:|November 29, 2023 Northeast 11
Analyst:|David Klages dba
No. Invited:{( 10) No. Received: ( 1) Other: (0) TC Delivers
Announcer:|Renata Barnett
Recorded By:|Melissa Pierce
Est.
Unit of Annual Unit Extended
Item # Description Measure | Quantity Price Price
1 Primary Elections Each 700,000 $ 0.115] $ 80,500.00
2 General Elections Each 700,000 $ 0.115] $ 80,500.00
3 Unitary Elections Each 700,000 h) 0.115| $ 80,500.00
Total Bid (Items 1 - 3): $241,500.00
Terms: No Discount
Delivery: 15 Business Days
_Signed Bid Form: Yes
Bid Proposal Form: Yes
Conflict of Interest Certificate: Yes
Addenda: N/A






S5C-0268-24

TERMS AND CONDITIONS
SAMPLE BALLOT PRINTING SERVICES

SCOPE
The City of Jacksonville’s Procurement Division is currently accepting bids to obtain a source of supply for the

item(s)/service(s) as outlined in the bid documents provided. The purpose of this bid invitation is to obtain
information about your firm and its ability to provide these item(s)/service(s) and to obtain pricing commitments for
Sample Ballot Printing Services as listed in the bid documents.

AWARD
Award will be ALL OR NONE to the lowest responsive, responsible bidder. Bidders must bid on all items to be

considered for award. The City reserves the right to reject any or all bids. ALL awards are subject to the availability
of funds.

TERM OF AGREEMENT

The term of this agreement will be from the date of award through September 30, 2024 with two (2) two-year renewal
options. Renewal Options may be exercised at the discretion of the City based on supplier performance and
adherence to the terms and conditions set forth in the bid documents.

MINIMUM REQUIREMENTS

Bidders should submit or comply with the following requirements. Failure to submit any of these requirements may
be grounds for rejection:

a. Supplier shall provide proof of applicable local business tax receipt if located within Duval County.

b. Supplier shall meet the Experience/Qualifications criteria listed under Specifications herein.

PRE-BID CONFERENCE
N/A.

STATE CONTRACTS
The City reserves the right to utilize contracts established by the State of Florida and or other governmental agencies
for item(s)/service(s) covered under this bid. The City reserves the right to cancel this contract in whole or in part for

such item(s)/service(s).

QUANTITIES

Quantities indicated reflect the estimated quantities to be purchased throughout the contract period and are subject to
fluctuation in accordance with actual requirements. The City reserves the right to purchase more than the estimated
quantities listed or not to make any purchase against this bid if it so deems necessary anytime during the contract
period. The City reserves the right to add or delete items during the contract peried. The City will order on an
as needed basis.

DELIVERY
A packing list shall accompany all shipments, which shall indicate, at a minimum, the following; purchase order

number, item number and description, date of shipment, quantity ordered, and shipped, unit price, and unit of
measure.

ESCALATION/DE-ESCALATION

All pricing submitted shall remain firm for the first year of the initial contract period. After the first year of
the contract term, a supplier may submit in writing a request for price escalation / de-escalation for the
percentage of change as listed in the Consumer Pricing Index (CPI) and/or documentation notifying of an
industry-wide increase. The City reserves the right to decline any price increase request.

10. PRICES

All unit prices shall include freight, delivery, and handling charges to the delivery location as outlined in the bid
documents.
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11.

12.

13.

14.

15.

16.

SC-0268-24

PICK UP AND RETURNS
The City reserves the right to return an order in whole or in part if the merchandise is not in compliance with the bid

specifications. The City or its agencies will determine compliance with bid specifications. Pick up and returns will
be made within 48 hours of notification at no charge to the City or its agencies.

COMPLIANCE WITH SPECIFICATIONS

The bidder, by affixing their signature to the bid form submitted, agrees to provide item(s)/service(s) in accordance
with the bid documents provided. Bid only a single offering for each bid item. Multiple offerings, alternates (unless
stated) and or stipulations may be cause for bid rejection. Bid only on forms provided herein unless otherwise stated.
Bid submissions shall be in ink or typewritten. All corrections must be initialed.

INVOICING

Invoices will be issued once supplies/services are delivered and/or rendered to the City of Jacksonville or its agencies.
At a minimum, invoices must include; purchase order number or contract number, item number and description, date
of shipment, quantity ordered and shipped, unit prices, unit of measure, and extended totals. Payment terms are Net
30 days. All original invoices shall be submitted to: COJI1Cloudlnvoices@coj.net. The invoice email subject line
MUST BE: inv_300000008806179. Invoices can also be submitted through the 1Cloud Supplier Portal.

INSURANCE/INDEMNIFICATION

Each supplier shall maintain, for the entire term of this bid, current insurance coverage as stated in the bid documents.
All insurance certificates shall list the City of Jacksonville as an additional insured. The awarded supplier will be
required to submit a copy of their Certificate of Commercial Liability Insurance within ten (10) days from the date of
receipt of the award notice. Bid number shall be listed on certificate.

REPORTING
The City may request, during the term of this bid, reports including but not limited to; usage, pricing, and delivery.
Suppliers will be required to provide reports requested in hard copy and electronic format as required.

SUPPLIER ACCESSIBILITY

The City or its representative must be able to contact, during normal business hours, by telephone or email any
supplier providing goods or services to the City or its agencies. Any supplier accessibility requirements outlined in
the specifications supersede this section.
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SC-0268-24

SPECIFICATIONS
BALLOT PRINTING SERVICES

All questions or discrepancies regarding the bidding process or the bid documents must be submitted in writing to David
Klages, Purchasing Analyst, at dklages@@co).net by the date and time specified on the Bid Form.

When submitting a bid, please be sure to write the bid name and number and your company’s name, address, and phone
number on the outermost sealed envelope or package.

Bidders shall not make changes to any document in this solicitation. Changes to this solicitation will be authorized
only via posted addendum. Any unauthorized changes may result in rejection of the bid submittal.

Delivery:
Delivery shall be made to a local Business Mail Entry Unit (BMEU). The Supervisor of Elections Office will
require quantity documentation.

Experience/Qualifications:
A. Supplier must be able to print sample ballots from 8.5" x 11" up to 14" x 17",
B. Supplier must be located in Florida.

C. Supplier must have experience in printing sample ballots coded by precinct for a minimum of the past six
(6) years.

D. Supplier must have sufficient dedicated capacity to print at peak periods and deliver sample ballots on or
before posted due dates.

E. Supplier must provide knowledgeable staff familiar with the Florida Election processes and cycles. In
addition, Supplier will provide support and feedback during peak periods seven days a week, if required,
between the hours of 6:00 a.m. to 9:00 p.m. EST/EDT.

F. Supplier must have a quality control process to minimize human error when printing multiple sample ballot
styles within a single election in a precinct-based election with assorted precinct identifiers.

G. Supplier’s quality control must include automation of print files with variable data required on sample
ballots for accurate production of sample ballots by style, precinct, and format.

H. Supplier must have automated printing, folding, and inserting capabilities to minimize human error.

I Supplier must provide a secure on-line environment to submitreceive files and to view sample ballot
proofs.

J.  Supplier must have experience programming variable data printing, including items such as ballot style and
barcode options, as well as a proven workflow to ensure the accuracy of variable data and to protect data
integrity with a minimum of the past six (6) years with at least three (3} Florida Supervisor of Elections
of similar style and size.

K. Supplier must be able to CASS certify the mailing before delivery to the USPS.
L. Supplier must be able to produce sample ballots in full coler or black on white on both sides.

M. Supplier shall process pieces such that the mailing is mailed at the lowest qualified postage rates.
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SUBJECT: BALLOT PRINTING SERVICES
BID #: SC-0269-24 OPEN DATE: 11/29/2023

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT - DATE OF AWARD THROUGH SEPTEMBER 30, 2024
WITH TWO (2) ONE-YEAR RENEWAL OPTIONS

AGENCY: SUPERVISOR OF ELECTIONS OFFICE
BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: 10 NUMBER RECEIVED: 1 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval of award to Election Systems and Software, LLC as the sole responsive, responsible bidder.
Period of service will be from the date of award through September 30, 2024 with two (2) one-year renewal options.

Estimated not-to-exceed award amount will be $215,000.00.

Funding for this award will be encumbered from account 00111.610001.552160.000000.00000000.00000.0000000 and
executed by Purchase Order(s).

ATTACHMENTS: Recommendation Memo, Bid Tabulation, Terms & Conditions, Sg

ANALYST: @JQ%_ RESPECTFULLY SUBMITTED
DAVID KLAGES

CONCURRENCE BY: JERRY HOLLAND, SUPERVISOR OF ELECTIONS

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPRQOVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






OFFICE OF THE SUPERVISOR OF ELECTIONS

JERRY HOLLAND 105 EAST MONROE STREET
SUPERVISOR OF ELECTIONS JACKSONVILLE, FLORIDA 32202
OFFICE (904) 255-5683 FAX (904)255-3434

E-MAIL JHOLLAND@COLNET

CELL (904) 318-6877

November 30, 2023

Mr. David R. Klages
Purchasing Analyst
City of Jacksonwille, Procurement Division

Reference Bid Number SC-0269-24

Dear Mr. Klages,

We recommend that Election Systems & Software, LLC, 11208 John Galt Bivd., Omaha, NE 68137 be
awarded the BID.

Our funding source will be 00111.610001.552160 not to exceed 215,000.00.

Sincerely,
cdii Dot

adira Botero,
Finance Officer

cc: Jerry Holland, Supervisor of Elections





BID TABULATION

Title:|Ballot Printing Services
Bid No.:|SC-0269-24
Close Date:|November 29, 2023 .
Analyst:|David Klages Election Systems
No. Invited:[( 10) __ No. Received: (1) ___ Other: (0) and Software, LLC
Announcer:|Renata Barnett
Recorded By:|Melissa Pierce
Est.
Unit of Annual Unit Extended
Item # Description Measure | Quantity Price Price
1 Primary Elections Each 600,000 $ 0.29] $ 174,000.00
2 General Elections Each 600,000 $ 0.29] $ 174,000.00
3 Unitary Elections Each 600,000 $ 0.29¢ § 174,000.00
Total Bid (Items 1 - 3): $522,000.00

Terms: No Discount
Delivery: 45 Business Days
Signed Bid Form: Yes
Bid Proposal Form: Yes
Conflict of Interest Certificate: Yes
Addenda: N/A






10.

S5C-0269-24

TERMS AND CONDITIONS
BALLOT PRINTING SERVICES

SCOPE
The City of Jacksonville’s Procurement Division is currently accepting bids to obtain a source of supply for the

item(s)/service(s) as outlined in the bid documents provided. The purpose of this bid invitation is to obtain
information about your firm and its ability to provide these item(s)/service(s) and to obtain pricing commitments for
Ballot Printing Services as listed in the bid documents.

AWARD
Award will be ALL OR NONE to the lowest responsive, responsible bidder. Bidders must bid on all items to be
considered for award. The City reserves the right to reject any or all bids. ALL awards are subject to the availability

of funds.

TERM OF AGREEMENT

The term of this agreement will be from the date of award through September 30, 2024 with two (2) two-year renewal
options. Renewal Options may be exercised at the discretion of the City based on supplier performance and
adherence to the terms and conditions set forth in the bid documents.

MINIMUM REQUIREMENTS

Bidders should submit or comply with the following requirements. Failure to submit any of these requirements may
be grounds for rejection:

a. Supplier must be a certified provider of Election Systems & Software, LLC’s ballots and must print full color
or black-on-white double-sided ballots.

PRE-BID CONFERENCE
N/A.

STATE CONTRACTS
The City reserves the right to utilize contracts established by the State of Florida and or other governmental agencies
for item(s)/service(s) covered under this bid. The City reserves the right to cancel this contract in whole or in part for

such item(s)/service(s).

QUANTITIES

Quantities indicated reflect the estimated quantities to be purchased throughout the contract period and are subject to
fluctuation in accordance with actual requirements. The City reserves the right to purchase more than the estimated
quantities listed or not to make any purchase against this bid if it so deems necessary anytime during the contract
period. The City reserves the right to add or delete items during the contract period. The City will order on an

as needed basis.

DELIVERY
A packing list shall accompany all shipments, which shall indicate, at a minimum, the following; purchase order

number, item number and description, date of shipment, quantity ordered, and shipped, unit price, and unit of
measure.

ESCALATION/DE-ESCALATION

All pricing submitted shall remain firm for the first year of the initial contract period. After the first year of
the contract term, a supplier may submit in writing a request for price escalation / de-escalation for the
percentage of change as listed in the Consumer Pricing Index (CPI) and/or documentation notifying of an
industry-wide increase. The City reserves the right to decline any price increase request.

PRICES
All unit prices shall include freight, delivery, and handling charges to the delivery location as outlined in the bid

documents.
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12.

13.

14.

15.

16.

SC-0269-24

PICK UP AND RETURNS

The City reserves the right to return an order in whole or in part if the merchandise is not in compliance with the bid
specifications. The City or its agencies will determine compliance with bid specifications. Pick up and returns will
be made within 48 hours of notification at no charge to the City or its agencies.

COMPLIANCE WITH SPECIFICATIONS

The bidder, by affixing their signature to the bid form submitted, agrees to provide item(s)/service(s) in accordance
with the bid documents provided. Bid only a single offering for each bid item. Multiple offerings, alternates (unless
stated) and or stipulations may be cause for bid rejection. Bid only on forms provided herein unless otherwise stated.
Bid submissions shall be in ink or typewritten. All corrections must be initialed.

INVOICING
Invoices will be issued once supplies/services are delivered and/or rendered to the City of Jacksonville or its agencies.

At a minimum, invoices must include; purchase order number or contract number, item number and description, date
of shipment, quantity ordered and shipped, unit prices, unit of measure, and extended totals. Payment terms are Net
30 days. All original invoices shall be submitted to: COJ1CloudInvoices@coj.net. The invoice email subject line
MUST BE: inv_300000008806179. Invoices can also be submitted through the 1Cloud Supplier Portal.

INSURANCE/INDEMNIFICATION

Each supplier shall maintain, for the entire term of this bid, current insurance coverage as stated in the bid documents.
All insurance certificates shall list the City of Jacksonville as an additional insured. The awarded supplier will be
required to submit a copy of their Certificate of Commercial Liability Insurance within ten (10) days from the date of
receipt of the award notice. Bid number shall be listed on certificate.

REPORTING
The City may request, during the term of this bid, reports including but not limited to; usage, pricing, and delivery.
Suppliers will be required to provide reports requested in hard copy and electronic format as required.

SUPPLIER ACCESSIBILITY

The City or its representative must be able to contact, during normal business hours, by telephone or email any
supplier providing goods or services to the City or its agencies. Any supplier accessibility requirements outlined in
the specifications supersede this section.
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S5C-0269-24

SPECIFICATIONS
BALLOT PRINTING SERVICES

All questions or discrepancies regarding the bidding process or the bid documents must be submitted in writing to David
Klages, Purchasing Analyst, at dklages@coj.net by the date and time specified on the Bid Form.

When submitting a bid, please be sure to write the bid name and number and your company’s name, address, and phone
number on the gutermost sealed envelope or package.

Bidders shall not make changes to any document in this solicitation. Changes to this solicitation will be authorized
only via posted addendum. Any unauthorized changes may result in rejection of the bid submittal.

Experience/Qualifications:

Supplier must have experience in printing ballots that are coded by precinct for multiple counties for a full four-
year election cycle {could be greater than 900 ballot versions/styles).

Supplier must have sufficient dedicated capacity to print at peak periods and deliver ballots on or before posted
due dates.

Supplier must have knowledgeable staff familiar with the Florida election processes and cycles. In addition,
Supplier must provide support and feedback during peak periods seven (7) days a week between the hours of 6:00
a.m. and 9:00 p.m. EST/EDT.

Supplier must have a quality control process to minimize human error when printing multiple ballot styles within
a single election in a precinct-based election with assorted precinct identifiers in the header and ballot.

Supplier’s quality control must include automation of print files with variable data required on the ballot to
provide accurate production of ballots by style, precinct, format, title, and race.

Supplier must have an automated pre-organization of printing, stitching, wrapping, and packaging of batlots in a
precinct-based election to minimize human error.

Supplier must provide a secure on-line environment to submit files and view ballot proofs.

Supplier must have experience programming variable data printing, to include items such as ballot style and
barcode options, as well as a proven workflow to ensure the accuracy of variable data and to protect data integrity.

Ballot Specifications:

Ballot size may be 8.5” x 117, 8.57x 14, 857 x 177, or 8.5” x 197 (plus a 2 inch stub).

Ballot stock must be either CountRightTM or substantially conform to the following specifications:
Grain Direction on Finished Ballot: Long

Basis Weight: 80# text weight (36.2874 kg)

Thickness: 0.0061 in. (0.015494 cm)

Smoothness: 130 Sheffields

Moisture: 5.5%

Opacity: 97.0

o Brightness: 92 — 94

o PPI: 338

Ballots must be stitched in the lower right comer in pads of twenty-five (25) and gathered into shrink-wrapped
bunches of one hundred (100) (four (4) bundles of twenty-five (25) by ballot style).

Ballot stubs shall include the ballot style number and a sequential stub number always starting over at one (1) for
every ballot style.

c O O O O
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SUBJECT: PIGGYBACK UNIVERSITY OF SOUTH FLORIDA # 2023-069-ITN-PRO FOR PERIODICALS BY EBSCO
INFORMATION SERVICES, LLC

BID #: PSC-0290-24 OPEN DATE: N/A

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: PIGGYBACK CONTRACT- FROM DATE OF EXECUTED CONTRACT
THROUGH JULY 31, 2026 WITH TWO (2) ONE (1) YEAR RENEWAL

AGENCY: PUBLIC LIBRARY

BASIS OF AWARD: PER PIGGYBACK CONTRACT

NUMBER OF BIDS INVITED: { } NUMBER RECEIVED: () OTHER{ )

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to piggyback University of South Florida Contract # 2023-069-ITN-PRO with EBSCQO Information

Services, LLC to purchase print magazines and newspapers. Period of service is from date of executed contract through
July 31, 2026 with two (2) one (1) year renewal options. Total estimated annual funding not to exceed $112,000.00.

Funding Source: 00111.185102.566010.000000.00000000.00000.0000000 - To be executed by formal contract through
the Office of General Counsel and processed via purchase order(s).
' REP & Contract

BUYER: RESPECTFULLY SUBMITTED 2~ \ | NN—7T
Caf@idlé) DUSTIN PREEMAN, CHIEF
OCUREMENT DIVISION

CONCURRENCE BY: Stephanie Miller, Senior Manager, Library Collection

Attachments: Age emo, Risk Management Approval, Supplier Letter, P

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






JACKSONVILLE
PUBLIC LIBRARY

Start Here. Go Anywhere.

DATE: 11/27/23
TO: Dustin Freeman, Chief of Procurement
FROM: Stephanie Miller, Senior Manager: Library Collection @

SUBJECT: Piggyback Request for Periodicals by EBSCO Information Services LLC
00111,185102.566010.000000.00000000.00000.0000000

The Jacksonville Public Library is requesting to piggyback on the University of South
Florida contract Library Materials 2023-069-ITN-PRO which will allow the Library to
purchase print magazines and newspapers from EBSCO Information Services LLC..
a subscription services provider for current, print magazine, newspaper, and
financial publications whose services include monitoring the acquisition, distribution
and invoicing of all the magazine and newspapers with individual publishers, This
contract was competitively bid in March 2023, with the award approved on July
17, 2023. The agreement is effective August 1, 2023, will expire on July 31, 2026 with
an option to renew for up to two [2) one-year periods.

The Library is requesting a 1-year subscripfion for periodicals from EBSCO
Information Services. LLC with 2 additional 1-year renewals.

included with this request is the University of South Florida Library Materials 2023-
D&9-ITN-PRC bid document, stating the dates that the contract was advertised,
EBSCQ'S Customer service Agreement and EBSCO'S Award e-mail. Other included
documents are the e-mail with a Notice of Award to EBSCO Information Services
LLC from University of South Florida, and a letter from EBSCO Information Services
LLC acknowledging the piggyback relationship and its wilingness to participate.

The Library is budgeting $112,000 for the first year of this contract.

If you have questions or need additionai information regarding 1his request. please
contact Stephanie Miller ot 255-6185.

Attachments:

Exhibit A - Universily of South Flonida Library Materials 2023-06% (TN FRO
Exhibit B — 2023-069-TN-PRO Pricing Proposal

Library Materials 2023-069 ITN PRO Soicitation award

EBSCO information Services CSA-2

Jocksonvile Public Library Conlrac) _Participation Letter

EBSCO Information Services LLC Requisition Form

CC: Gretchen Mitchell, Deputy Chief Librarian: Support Services
Leslie Jones, Director: Library Finance & Budget






Sidlo, Corex

From: Collier, Kevin

Sent: Monday, November 27, 2023 9:56 AM

To: Haile, Jill

Subject: RE: Library Review Request: EBSCO Information Services Piggyback

Jill,

The only requirement that we would ask for would be the following:

Commercial General Liability

$2,000,000
$2,000,000
$1,000,000
$1,000,000
$ 50,000

$ 5,000

General Aggregate

Products & Comp. Ops. Agg.
Personal/ Advertising Injury
Each Occurrence

Fire Damage

Medical Expenses

Such insurance shall be no more restrictive than that provided by the most recent version of the standard Commercial
General Liability Form (ISO Form CG 00 01) as filed for use in the State of Florida without any restrictive endorsements
other than those reasonably required by the City’s Office of Insurance and Risk Management. An Excess Liability policy
or Umbrella policy can be used to satisfy the above limits.

Please let me know if you have questions.
Thank you!
Kevin

Kevin F Coilier

Property & Casualty Insurance Compliance Manager
Finance and Administration Department

City of Jacksonvilie

117 W. Duval Street Suite 335

Jacksonville, FL 32202-3381

Ckevin@coj.net

904-255-5314

904-742-0040

Please note that under Florida’s very broad public records law, email communications to and from City officials are subject to public

disclosure

From: Haile, Jill <JHaile@coj.net>

Sent: Tuesday, November 21, 2023 11:18 AM
To: Collier, Kevin <CKevin@coj.net>

Cc: Miller, Stephanie <SS5tokes@coj.net>

Subject: RE: Library Review Request: EBSCO Information Services Piggyback

1





To: Haile, Jill <lHaile@coj.net>
Subject: RE: Library Review Request: EBSCO Information Services Piggyback

Hi Jill,

I'm sorry | didn’t get back to you sooner!

Are you looking for me to provide you with Insurance requirements?
Kevin

Kevin F Collier

Property & Casualty Insurance Compliance Manager
Finance and Administration Department

City of Jacksonville

117 W. Duval Street Suite 335

Jacksonville, FL 32202-3381

Ckevin@coj.net

904-255-5314

904-742-0040

Please note that under Florida’s very broad public records law, email communications to and from City officials are subject to public
disclosure,

From: Haile, Jill <JHaile@coj.net>

Sent: Wednesday, November 15, 2023 2:53 PM

To: RiskReview <RiskReview@coj.net>

Cc: Collier, Kevin <CKevin@coj.net>; Miller, Stephanie <5Stokes@coj.net>; Mitchell, Gretchen <GMITCH@coj.net>
Subject: Library Review Request: EBSCO Information Services Piggyback

Good Afternoon,
We are looking at the possibility of piggybacking on a contract from University of South Florida for periodicals (magazine
& newspaper) subscriptions from EBSCO Information Services LLC (EBSCO). | have attached your department’s Request

to Review form, EBSCO’s Contract Participation Letter for the Library, I've also attached the University of South Florida
Library Materials 2023-069-ITN-PRO bid document, EBSCO’S Customer service Agreement and EBSCO’S Award e-mail

that we asking to Piggyback off of.

We are requesting approval to piggyback, and the specifics to liability and indemnification are in Section 2 of Library
Materials 2023-069-TN-PRO.

Please let me know if you need any additional information from me.
Thank you,
Jill

Jill Haile, Collection Librarian Manager





EBSCO

November 2, 2023

City of Jacksonville

Jacksonville Public Library

303 North Laura Street, Jacksonville FL 32202

Stephanie Miller, Senior Manager of the Library Collection

Dear Ms. Miller,

EBSCO Information Services agrees to allow Jacksonville Public Library to ride the University of South
Florida contract resuiting from Library Materials 2023-069-ITN-PRO. EBSCO is pleased to extend the
terms and conditions of this contract to Jacksonville Public Library, with the exception of pricing. EBSCO
feels it is advantageous for each library to be priced independently based on their own unique mix of
titles and subscription account requirements,

* EBSCO will increase the Library’s discount from 6.0% to 7.0% off of publishers’ list prices. The
discount will remain in place throughout the initial contract period. EBSCO reserves the right to
re-visit the pricing structure for your account and initiate discussions with you if your spend
changes dramatically (greater than 10%) or EBSCO’s agreed-upon publisher terms and
arrangements are significantly altered during the contract period.

¢ The University of South Florida contract for Library Materials shall be for a term of three (3)
years with an option to renew for up to two (2) one year periods. The initial contract period is
from August 1, 2023 through July 31, 2026,

Thank you for the opportunity to be of service to you. We look forward to providing Jacksonville Pubtic
Library with the high level of service that we are known to offer.

Sincerely,

Bowen. Thagrd
Bowen Thagard
Senior Vice President, EIS Operations & Finance

EBSCO Information Services

EBSCO INFORMATION SERVICES | Subscription Services Division | P.O. Box 1943, Birmingham, AL 35201, United States
Tel: (205)991-1211 | Toll Free (USA & Canada): (800) 633-4604 | information@ebsco.com | www.ebsco.com





University of South Florida
Continuing Services Agreement

This University of South Florida Continuing Services Agreement (“Agreement”) is hereby entered into by and between

The University of South Florida Board of Trustees, a public body corporate acting for the University of South Florida and
ils component colleges,_departments and divisions ("USF"), and EBSCO Information Services, LLC ("Vendor’) effective

the date last signed below ("Effective Date”). USF and Vendor will collectively be known herein as “the Parties".
NOWTHEREFORE, the Parties hereby agree as follows:

1. Agreement. This Agreement serves as an award of Library Materials 2023-069-ITN-PRO (“ITN") to which Vendor
was a respondent. This Agreement is subject to compliance with all the terms and conditions of the ITN and
specifications set forth therein, as well as any amendments thereto, as applicable. The terms of the ITN and Vendor's ITN
Proposal ("Vendor's Proposal”) are expressly incorporated into this Agreement. The terms of this Agreement, the ITN, and
the Vendor's Proposal are intended to be read in conjunction with each other to every extent possible; however, in the
event of a conflict, the documents shall control in the following priority: 1) this Agreement; 2) the ITN; and 3) Vendor's
Proposal.

2. Services. Vendor will provide services, goods, work product, and/or other deliverables as described in the ITN and
Vendor Proposal.

3. Term. The initial term of this Agreement will begin on the Effective date of this agreement, and continue for three (3)
years. USF may renew the Agreement for up to two (2) one-year periads if judged to be in USF's best interest to renew.

4. Price In consideration for the Vendor's satisfactory perfermance under this Agreement, USF will pay to the Vendor in
accordance with the Vendor's proposed pricing schedule as stated in Exhibit A, unless stipulated by a future amendment
to this Agreement.

5. Payment All Vendors providing Services to USF must submit invoices to USF in order to receive payment. USF will
issue the Vendors' payment within thirty (30) days after receipt of an acceptable invoice and receipt, inspection, and
acceptance of Services provided in accordance with the terms and conditions of this Agreement. If the payment is not
made within said thirty (30) days, a separate interest penalty (established pursuant to § 55.03, Florida Statutes) on the
unpaid balance will be paid upon Vendor's written request to USF, providing said request is received by USF no later than
thirty (30) days from the date shown on USF's check. Interest of less than One Dollar ($1) will not be enforced.

Vendors must submit detailed invoices sufficient for a proper pre-audit and post-audit thereof. Each invoice must clearly
identify the Services, portion of Services, and expenses for which compensation is sought. USF will determine the
accuracy of all invoices. Invoices that have to be returned to the Vendor because of preparation errors will result in a
delay of the payment. In such cases, the invoice payment requirements do not start until a properly completed invoice is
accepted by USF.

Vendor may request partial payment in the full amount of the value of Services received and accepted by USF by
submitting a properly executed invoice with supporting documents, as required. USF’s vendor ombudsman, whose duties
include acting as an advocate for vendors who may be experiencing problems in obtaining timely payment(s) from USF
may be contacted at 813-974-2481. Written inquiries can be addressed to: Procurement Services, 4202 E. Fowler Ave.,
SVC 1073, Tampa, FL 33620

6. Taxes The State of Florida, and USF as a state agency, is a tax immune sovereign and exempt from the payment of
all sales, use, and excise taxes. The Vendor will be responsible for all taxes necessary to perform under this Agreement
and all taxes on Vendor income generated through this Agreement.

7. Travel and Ancillary Expenses. There is no travel expense related to this agreement.

8 Amendments. Any changes, amendments, or modifications to the Agreement must be in writing and signed by both
parties to be effective.

9. Assignment. Vendor may not, without the advance written approval of USF, assign any right or delegate any duties
hereunder nor may it transfer, pledge, surrender, or otherwise encumber or dispose of its interest in any portion of the
Agreement.

10. Public Records Law. USF and Vendor agree not to directly or indirectly disclose to third parlies any confidential or
proprietary information. Notwithstanding the preceding statement or any other confidentiality provisions in the Agreement,
as an agency or subdivision of the State of Florida, USF is subject to Chapter 119, Florida Statutes (“Florida Public
Records Act”). As such, the Agreement and all associated materials and information may be considered a “public record”.
While USF will endeavor not to voluntarily disclose the Agreement or other associated information, it reserves the
absolute right to interpret its legal obligations under the Florida Public Records Act. Any necessary disclosure of the
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Agreement or any other information pursuant to a public records request will not be considered a breach of any
confidentiality provisions.

Further, Vendor may be considered a contractor of a public agency as defined in § 119.0701(1)b}, and may be required
by law to keep and maintain public records related to its services, provide copies of, or allow inspection of, such public
records to USF upon reguest; and ensure that exempt or confidential and exempt records are not disclosed except as
authorized by law. Upon completion of the Agreement or performance of the services, Vendor may transfer all public
records related to the services to USF, at no cost to USF, or may keep such public records in accordance with the
applicable state record retention requirements. If Vendor chooses to transfer such records to USF, Vendor may destroy
any duplicate records in its possession that are exempt or confidential and exempt from disclosure,

USF CANNOT PROVIDE LEGAL ADVICE TO VENDOR REGARDING ITS LEGAL
DUTIES. HOWEVER, VENDOR MAY CONTACT USF’'S CUSTODIAN OF PUBLIC
RECORDS AT USFPURCHASING@USF.EDU OR 813-974-2481 IF VENDOR HAS
QUESTIONS REGARDING THE APPLICATION OF CHAPTER 119, FLORIDA
STATUTES TO THE VENDOR’S DUTY TO PROVIDE AND MAINTAIN PUBLIC
RECORDS RELATING TO THIS AGREEMENT.

USF may unilaterally cancel the Agreement for refusal by Vendor to comply with the provisions of Chapter 119, Florida
Statutes.

11. Termination.

a. Termination for Convenience. Agreement may be terminated by USF without cause upon no less than sixty (60)
days written notice.

b. Termination for Cause. Each term and condition of Agreement is material and any breach or default by either
party in the performance of each such term and condition will be a material breach or default of Agreement. Either
party may terminate Agreement in the event the other party materially breaches or defaults in the performance of
any of its obligations hereunder and such breach or default continues thirty (30) days after written natice thereof is
provided to the breaching party by the non-breaching party. Any termination will become effective at the end of
such thirty (30) day period untess the breaching party cures any such breach or default prior o the expiration of
such period.

c. Administration of Termination. All written notices under this section must be delivered by certified mail, return
receipt requested, or in person with proof of delivery. In case of termination under Agreement, only fees for goods
and services actually rendered by the Vendor through the date of termination, if any, will be due and payable, and
all work in progress will become property of USF and will be turned over promptly by the Vendor. Upan receipt of
written notice of termination, up until the date of termination, the Vendor will make reascnable efforts to limit the
incursion of additional fees and perform only those services necessary for the timely delivery of work in progress to
USF andfor to correct a material breach or default, as applicable. Parties to Agreement will not be relieved of the
duty 1o perform their obligations up to and including the date of termination. A termination penalty may not be
charged against USF.

12. Matenality of Terms Each term and condition of the Agreement is material and any breach or default by either party
in the performance of each such term and condition will be a material breach or default of the entire Agreement for which
the non-breaching party wifl have the right to terminate the Agreement, withaut termination penalty, effective upon thirty
(30) days prior written nolice to breaching party describing the material breach or default, if breaching party fails to
remedy the material breach within thirty (30} days following delivery of said notice.

13. Eorce Majeure. No default, delay, or failure to perform on the part of the either party will be considered a default,
delay, or failure to perform otherwise chargeable, hereunder, if such default, delay, or failure to perform is due to causes
beyond either pary's reascnable control including, but not limited to, strikes, lockouts, or inactions of governmental
authorities; epidemics, acts of terrorism; war, embargoes; fire; earthquake; acls of God; or default of common carrier. In
the event of such default, delay, or failure to perform, any date or times by which either party is otherwise scheduled to
perform will be extended automatically for a period of time equal in duration to the time lost by reason of the excused
default, delay, or failure to perform.

14. Availability of Funds. USF's performance and obligation to pay under this Agreement is contingent upon one or more
of the following: annual appropriation by the Florida Legislature and funding from other public and/or private institutions.
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The Agreement may be canceled without further obligation on the parst of the USF, if sufficient funding is unavailable to
assure full performance under the Agreement. In such an event, USF will issue written notice to Vendor of the
unavailability of said funds, thereby immediately terminating the Agreement with no further obligation or penaity. Upon
issuance of such notice, the Vendor is entitled to payment for only those Services provided prior to the date notice is
issued,

15. Sovereign Immunity. Nothing in the Agreement will be construed as an indemnification of the Vendor by USF. USF
warrants and represents that as a sovereign entity, it is self-insured. USF assumes any and all risk of personal injury and
property damage attributable to the negligent acts or omissions of USF and the officers, employees, servants, and agents
thereof while acting within the scope of their employment by USF. Vendor and USF agree that nothing contained herein
will be construed or interpreted as (a) the consent of USF and State of Florida, their agents and agencies to be sued
except as provided for herein; or (b) a waiver of sovereign immunity by USF and the State of Florida beyond that provided
in § 768.28, Florida Statutes.

16. Limitation of Liability. As sovereign agency or subdivision of the State of Florida, USF's self-insurance limitations are
provided by law. USF is provided with comprehensive general liability insurance through the State Risk Management
Trust Fund with limits of coverage up to a maximum of $200,000 per occurrence and $300,000 in aggregate pursuant to
the terms and limitations of § 768.28 and Chapter 284, Part ll, Florida Statutes or as amended. USF will provide evidence
of its self-insurance statute upon request. The parties agree that this is sufficient in lieu of any other insurance
requirements. USF’s total liability will not exceed the limits of its self-insurance coverage as defined by Florida Statutes.

17. Relationship of Parties. It is understood and agreed that nothing herein contained is intended, or should be
construed, as creating or establishing the relationship of partners between the Parties hereto, or as constituting Vendor as
the agent or representative of USF to any contracts or other obligations. Vendor must not expressly or impliedly represent
to any party that Vendor and USF are partners or that Vendor is the agent or representative of USF for any purpose or in
any manner whatsoever. The Parties are independent contractors and neither party will have supervision or control over
the other party's employees, faculty, staff, students, representatives, or volunteers in the performance of their duties,
Vendor must not use the name, logo, or intellectual property of USF for marketing purposes, or otherwise, without the
prior written consent of USF.

18. eVerify. Vendor warrants that it is in compliance with the E-Verify requirements set forth in Section 448.095,
Florida Statutes and will remain in compliance with such requirements throughout the term of the Agreement and any
extensions or renewals thereof. University may immediately terminate the Agreement upon notice to Vendor if University
has a good faith belief that VVendor is knowingly in breach of this warranty. In the event of such termination, University
shail only owe Vendor for the products and/or services delivered by the effective date of such termination and shall not
awe any termination penalty or damages to Vendor whatsoever.

19. Licenses. Vendor must obtain and maintain any permits, licenses, or authorizations required to perform its obligations
hereunder, and the cost thereof wilt be borne by the Vendor.

20. Vendor Insurance. Vendor will maintain insurance at the levels descnbed in the ITN.

21. Vendor Personnel. In the event vendor personnel, to include the employees, contractors, and agents of Vendor, are
required to provide services to USF at its campuses, facilities, or events, Vendor must make commerciailly reasonabie
efforts to ensure that its personnel act in a manner that assists USF in providing a safe environment for its students
faculty, staff, and visitors and protects the reputation of USF. Vendor agrees that it and all of its personne! will carry out
their duties under the Agreement in accordance with all USF policies as well as local, state, and federal law, including but
not limited to laws goveming employee compensation and insurance coverage and USF's policies governing
discrimination and sexual harassment. Vendor must ensure that its personnel performing services under the Agreement
are aware of their obligations and are appropriately and regularly trained to ensure compliance with these requirements
and, when required by USF, have completed an appropriate background check in accordance with Chapter 435, Florida
Statutes. In the event vendor personnel violate the law or USF policy, as determined by law enforcement or USF policy,
in USF's sole discrefion, after investigating such violations, USF may request that such personnel are restricted from
performing services under the Agreement. It is expressly agreed to by the Parties that multiple violations of this section
will be deemed a2 material breach by Vendor and subject to the termination in accordance with the Agreement. USF's
regulations and policies are available for review at http./fregulationspolicies usf.edu/.

22. Protection of Personal Information. To the extent Vendor comes into contact with or has USF’s information in its
possession, Vendor agrees to implement reasonable and appropriate safeguards to protect personal information, as
defined in § 501.171, Florida Statutes and educational records as defined in § 1002.225, Florida Statutes and 20 U.S.C. §
1232 ("Personal Information™), maintain the security of Personal Information, prevent unauthorized use, access,
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disclosure, alteration and/or destruction of Personal information, limit access to Personal Information it comes into contact
with or possesses on behalf of USF to those of its employees who have a need to access the Personal Information in
order to perform their job functions and ensure that such employees are aware of the confidentiality obligations of this
Section and have agreed {o comply with these obligations. Vendor also agrees that if it becomes aware of any
unauthorized use, access, or disclosure of the Personal Information, or has a reasonable belief that substantial risk of
unauthorized use, access, or disclosure exists, it will provide written notice to USF without unreasonable delay (but in no
event, more than five (5) days) from the discovery of such unauthorized use, access, or disclosure. Vendor must
cooperate fully to assist USF in identifying individuals potentially affected by such unauthorized use, access, or disclosure.
Vendor will be responsible for all reasonable costs and expenses actually incurred by USF, including the cost of providing
any required notifications, in connection with responding to any incident of unauthorized use, access, or disclosure of the
Personal Information to the extent such incident arises from the acts or omissions of Vendor,

23. Release and Indemnification of Liability. USF will not be liable or responsible for any accident, loss, assault, battery,
defamation, false arrest, false imprisonment, invasion of privacy, intentional or negligent infliction of emotional distress,
injury (including death), or damages to persons and/or property arising out of and/or resulting from Vendor's performance
under the Agreement and the Vendor will hold harmless, release, and fully indemnify and defend USF from and against
same. In addition to the liability imposed by faw on the Vendor for damage or injury (including death), to persons or
property by reason of negligence of the Vendor or his/hers/its agents, which bability is not impaired or otherwise affected
hereby, the Vendor hereby assumes liability for and agrees to save USF harmless and indemnify it for every expense,
liability, or payment by reason of. (i} any damage or injury (including death) to persons or property suffered in whole or in
part or claimed to have been suffered through any act or omission of the Vendor or any of histhers/its agents or anyone
directly or indirectly employed by either of them, {ii) from the conditions of the premises or any part of the premises while
i control of the Vendor or any of hisfhers/its agents or anyone directly or indirectly employed by either of them, or; {iii)
arising in any way from the services or work product calied for by this Agreement and/or USF's use thereof.

24. Delivery of Notice. All notices described in this Agreement must be delivered to the addresses below in accordance
with the method of delivery required for a given notice. In addition to the address provided below, Vendor must send any
mailed notices to this address as well: Purchasing Services, 4202 E. Fowler Ave., SVC 1073, Tampa, FL 33620.

e sty
Street Address: 4202 E. Fowler Ave. LIB 634 P.O. Box 2543

City, State, Zip: Tampa, FL 33620 Birmingham, AL 35202-2543
Email Address: sarahswiger@usf.edu anivens@ebsco com

25. Americans With Disabilities Act ("ADA"). The Vendor must comply with the ADA of 1990 (P.L. 101-336).

26. No Lobbying. The expenditure of funds disbursed from State of Flonda appropriated grants and aids for the purpose
of lobbying the Legislature or a State agency is prohibited. Vendor warrants that no individual employed by it conducts
any lobbying activities.

27. No Employee Relationships. In accordance with § 112.3185, Florida Statutes, the Vendor hereby certifies that to the
best of their knowledge and belief no individual employed by them or subcontracted by them has an immediate relation to
any employee of USF who was directly or indirectly involved in the procurement of said services. Violation of this section
by Vendor will be grounds for immediate cancellation of this Agreement by USF.

28. Federal Sugpengion and Debarment. The Vendor affirms to the best of their knowledge and belief, that the business
or payee identified in this contract and its principals are not presently debarred, suspended, proposed for debarment
ineligible, or voluntarily excluded by any Federal Department or Agency. To the extent this assertion proves inaccurate,
USF may, in its sole discretton terminate this agreement without penalty to USF.

29. Public Entity Crime. Any person or affiliate who has been placed on the convicted vendor list following a conviction
for a public entity crime may not be awarded or perform work under a contract or transact business with any public entity
in excess of the threshold amount provided in § 287.017, Florida Statutes for CATEGORY TWO for a period of 36 months
from the date first placed on the list.
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30. Waiver of Rights. No failure o exercise of delay in exercising any right, power, or remedy accruing to USF on any
breach or default of Vendor hereunder will impair any such right, power, or remedy, or be construed as a waiver of any
such breach or default or of any similar breach or default thereafter occurring; nor will any waiver of any single breach or
defauit be construed as a waiver of any other breach or default.

31. Survivability. In the event of terminalion, term expiration, or the completion of Services to be provided by Vendor
hereunder, those provisions, which by their nature must survive the Agreement to achieve their intended purpose, will
remain operative and in full force and effect.

32. Severability. In the event any provision of this Agreement is deemed to be veid, invalid, or unenforceable, that
provision will be severed from the remainder of this Agreement so as not to cause the invalidity or unenforceability of the
remainder of this Agreement, Al remaining provisions of this Agreement will then continue in full force and effect. If any
provision is deemed invalid due to its scope or breadth, such provision will be deemed valid to the extent of the scope and
breadth permitted by law.

33. Attorney Fees. In case suit or action is instituted by USF or Vendor to enforce compliance with this Agreement, the
prevailing party shall be entitled to recover reasonable attorney fees from the other party as ordered by a court of
competent jurisdiction, in addition to other costs and disbursements provided by statute and ordered by such a court,

34. Governing Law. The Agreement is governed by the faws of the State of Florida without regard for its conflict of laws
provisions. The exclusive venue for all disputes ansing out of this Agreement will be state and federal courts located in
Tampa, Florida and the parties irrevocably submit to the personal jurisdiction of such courts,

35. Electronic Signatures and Counterparts. Electronic signatures will be valid when applied according to the “Electronic
Signature Act of 1996” and the “Uniform Electronic Transaction Act® of Chapter 668, Florida Statutes. This Agreement
may be executed by signatures applied to separate copies of the Agreement provided both documents contain identical
terms and conditions.

36. Authority. Each person signing on behalf of the Parties to the Agreement represents and warrants that they have full
authority to execute the Agreement on behalf of such party and that the Agreement will constitute a legal and binding
obligation of such party.

By their duly authorized signatures below, the Parties hereby enter into this Agreement:

UNIVERSITY OF SOUTH FLORIDA BOARD OF TRUSTEES EBSCO INFORMATION SERVICES, LLC
DocuSigned by Ooculignad by

Signature: @M{! Signature: | Do TWL
OFBFBF 452 —— 345205C0BF 8540+

Printeg: BF'eanne Matier Printed Bowen Thagard

Title: Associate Director, USF Procurement Title: SVP Operations & Finance

Date: 7/31/2023 | 17:00 EOT Date: 8/1/2023 | 09:57 POT
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[f applicable, do charges include delivery 10 the ordenng insatunon?

See attachment labeled EBSCO Proposal for detailed answers.

1f applicable, 15 there a minimum ocder? __If so, what s at?

See attachment labeled EBSCO Proposal for detalled answers.

State whether an addiitonal discount for prompt parment 15 allowed
Describe discount and terms,

See attachment labeted EBSCO Proposat for detailed answers.

Stare your policy oo teturning merchandise
See attachment labeled EBSCO Proposal for detalled answers.

State your policy on refunds and or credit memoranda.

See attachment labeled EBSCO Proposal for detailed answers.

State any other speaial teems of condinons and /or condinons of sale
See attachment labeled EBSCO Proposal for detailed answers.

[£ there 15 any other informanon that would be helpful to the ordenng instrucnons, please include it wath your bid
See attachment labeled EBSCO Proposal for detailed answers.
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Listed below are the terms for the common caregones of materials that you may supply. Terms for materals should be

stated as (1) percenrage discount cate (from list pnice), {2) additional service charges i1f applicablel, and {3 access fees for
clectronic resources. Additional categortes may be histed as required.

Discount Service Acgess Fees
Chagges

CURRENT ¢BOOKS

Trade

Sciencific

Technreal

Law

Text

Reference

Unpversity Press Tules

Sociery or Association
Publications

Orher (specify)

CURRENT PRINT BOOKS

Trade

Sciennfic

Technical

Law

Text

Reference

University Press Tules

Sociery or Association

Publications

Other (speatfy)






OUT-OF-PRINT TITLES

PERIODICAL SUBSCRIPTIONS 0.50%
(PRINT)

PERIODICAL SUBSCRIPTIONS 0.50% . B
(ELECTRONIC)

PERIODICAL BACK FILES 0.50%
(PRINT)

PERIODICAL BACK FILES i 0.50%
(ELECTRONIC)

MICROFORMS

MEDIA, VISUAL

MEDIA, AUDIO

eMEDIA, VISUAL

¢MEDIA, AUDIO

SHEET MUSIC

DIGITAL DATASETS 0

OTHER "Commissioned E-Packages 0.00%
“Non-Commissioned E-Packages 0.95%

*See Cover Letter for more details
PART D: I'TN PRICING PROPOSAL - COMMON LIBRARY SERVICES

Lasted helow are the terms for the common categones of services that you may supply. Terms for services should be
fully enumerated to include (1} percentage discount rates as compared against non SUS Institutions, {2) service charges
iaf appheable], and (3} access fees for electronic resources. Additional service categonies may be listed as tequized Take
additional space to fully enumerate services as needed

Discount Service Access Fees
Charges
SUBSCRIPTION SERVICES _0.50%
PROCESSING SERVICES o
STATISTICAL REPORTING
ARCHIVAL SERVICES .

BINDING SERVICES






OTHER ‘Flipster Digitat Magazwes 50%
*UC + 5 ULS Platfiorms 100%

*Loyalty Credt 0.25% credit in years 1 & 2
*See Cover Letter for more details

PART E: CUSTOMER SUPPORT INFRASTRUCTURE & RELATED POLICIES/PRACTICES

Listed helow are a scries of questions concerning a Vendor's potential customer support infrastructure, polictes and
practices. These will be considered in the evaluanion phase Additronal itees masy be bisted as requured

Do vou assign a "point of conract” to work with customers? Yes.

What mechanisms are avalable 1o customers who need ro communicate questions or concems?
See attachment labeled EBSCO Proposal for detailed answers,

Cince i ceceipt of 4 question of concern, what 15 your fypical response imc?
See attachment labeled EBSCO Proposal for detailed answers.

How 1s invoicing accomplished (e.g. electronic transfer, postal mal, email attachment, e1c.)?

See attachment labeled EBSCOQO Proposal for detailed answers.

De you provide summary statements OR access 1o a database of rransacted business? 1€ affirmanve, whar s the
frequency of update/deliven ?
See attachment labeled EBSCO Proposal for detailed answers.

Do you have a technology platform on which all business can be conducred 1f that 1s the customer’s preference? Please
describe the system’s capabibines limiranons.
See attachment labeled EBSCO Proposal for detailed answers,

Do you provide quotes stating the projected cost of a service or matenal 1n advance of invoicing? [f affirmative, are
quotes routinely provided or are they provided on demand? If affirmanive, how are the quotes dissemmated?
See attachment labeled EBSCO Proposal for detailed answers.

Can you provtde an annual statement summanzing cost savings on the mstirunonal level?

See attachment labeled EBSCO Proposal for detailled answers.
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1f apphcable, do charges include delivery o the ordening institution?

See attachment labeled EBSCO Proposal for detailed answers.

1f applicable, is there 2 minimum order? If 20, what is it?

See attachment labeled EBSCO Proposal for detailed answers.

State whether an additional discount for prompt payment is allawed
Descnbe discount and terms,

See attachment Jabeled EBSCO Proposal for detailed answers

State your policy on returning merchandise,

See attachment labeled EBSCO Proposal for detailed answers

Stare your policy on refunds and /or credit memoranda
See attachment labeled EBSCO Proposal for detailed answers.

State any other special terms or condinons and /or condinons of sale.
See attachment labeled EBSCO Proposal for detailed answers

If theee is any other information that would be helpful o the ordening tnstrucnons, please include it wath vour bid

See attachment labeled EBSCO Proposal for detailed answers






PART C: p - ES OF LIB
Listed below are the terms for the comman categorics of matenals that vou may supply. Terms for materials should be
stated as (1) percentage discount rate {from list price), (2) additional service charges (if applicable), and (3} access fees for
electronic resources. Additonal categories mav be listed as cequiced.

Charpes

CURRENT ¢BOOKS

Trade

Scientific

Technical

Law

Texe

Reference

University Press Titles

Saciety or Associanion

Publications

Other (specify)

CURRENT PRINT BOOKS

Trade

Scientific

Technical

Law

Text

Reference

University PPress Titles

Society or Association

Publications

Other (specify)






OUT-OF-PRINT TITLES

PERIODICAL SUBSCRIPTIONS 0.50%
(PRINT)

PERIODICAL SUBSCRIPTIONS 0.50%
(ELECTRONIC)

PERIODICAL BACK FILES 0.50%
(PRINT)

PERIODICAL BACK FILES 0.50%
(ELECTRONIC)

MICROFORMS

MEDIA, VISUAL

MEDIA, AUDIO

<MEDIA, VISUAL

<MEDIA, AUDIO

SHEET MUSIC

DIGITAL DATASETS
OTHER *Commissioned E-Packages 0.00%
*Non-Commissioned E-Packages 0.95%

*See Cover Letter for more details
PART D: ITN PRICING PROPOSAL -~ COMMON LIBRARY SERVICES

Listed below are the terms for the common categories of services that you may supply. Termns for services should be
fully enumerated to include {1) percentage discount rates as compared against non SUS Institutions, (2) service charges
i applicable), and (3) access fees For electronic resources. Additional service categones may be listed as required. Take
addiuonal space to fully enumerate services as needed.

Discount Sexvice Access Fees
Charges
SUBSCRIPTION SERVICES 0.50%
PROCESSING SERVICES
STATISTICAL REPORTING
ARCHIVAL SERVICES

BINDING SERVICES






OTHER “Fhpster Digital Magazines 50%
*UC + 5 ULS Platforms 100%
*Loyatty Credit 0.25% credit in years 1 & 2
*See Cover Letter for more details
PPORT INFRAST R LICI PRA

Listed below arc a senies of questions concerning a \endor’s potential customer support infrastructure, pobceies and
practices. These will be considered 1n the evaluation phase. Addinonal items may be listed as required

Do you assign a “point of conract” to work with customers®  Y@S.

What mechanisms are available to customers who need w communicate questons or concerns?
See attachment labeled EBSCO Proposal for detailed answers.

Once in receipl of 4 queston or concern, what is your typical response nme?
See attachment labeled EBSCO Proposal for detailed answers.

How is invotcing accomplished (e.g. electronic transfer, postal mail, email acrachment, erc.)?

See attachment labeled EBSCO Proposal for detailed answers.

Do you provide summary statements OR access 1o 2 database of transacted business? If affirmative, what is the
frequency of updarte/delivery?
See attachment labeled EBSCO Proposal for detailed answers.

Do you have a technology platform on which all business can be conducted 1f that is the cusiomer's preference? Please
descnbe the system’s capabilines/limisations.
See attachment labeled EBSCO Proposal for detailed answers.

Do you provide guotes stating the peojected cost of a service or matenal in advance of invoicing? 1f affirmative, are
quotes routinely provided or are they provided on demand? If affirmative, how are the quotes disseminated?
See attachment labeled EBSCO Proposal for detailed answers.

Can you provide an annual statement summanzing <ost savings on the insttutional level?

See attachment labeled EBSCO Proposal for detailed answers
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Description
11 Qpeming Mote to Synphers

The Univessdty of Soutn Flonda Board of Trustees a public body corporate "USF™) 15 posting the abave solictation {"Event”) to request qualified business entriies (*Supphier(s)?)
submet responses {“Supp ier BiKS17) Lo Drovide goads and/or services as specified herean.

Please note Suppler Bids must De submatted thvough the solicilation portal no tater than ihe date and time specified above. Supplier Bids submitted after Ine prescnbed tme
will be tejected at USFs sole discrelion  Suppter Bids, and revisions thereto will not be accepted at any lime by fax of emal. Accepled Supplier Bads will be opened and
recorded immediately after the birme specified above. Suppliers cannol withdraw submitted Suppker Bids afler the submission deadiine has passed

A required pre-proposa’ meeting wall be held at Ine date, lme, ang location specified befow.

Al questians concerning this Event must be submitted on the Event's Q & A Board. Questions should be submitted individually and not as an attachment containing several
questions

12 Puipose of Event

The purpose of this Invitation to Negotiate {ITN) is 1o estabish mutipie agreements with Suppliers for library books, periodicals, and other simitar materials for the institutions
comprising the State Un.versity System of Florida {SUS), which inciade Florioa A & M University, Flarida Atlantic University. Flonda Gutf Coast University, Flotida Intenationai
Unwversity, Rlonda Polytechmic University, Flonda State University New College of Flonaa, tineversity of Central Fiorida, University of Fiorisa, Universiy of North Florida, Unwersity
ot Seuin F orida, Universiy of West Florida, and othes branches that may be established a5 pant of the State University System {refermed 1o heréin as Institutions).

13 Desanption of Univergity

USF is 3 hagh-impac, g oba reseasch universty located .n Tampa Bay on Forida’s west coast it 's one of the largest public universities in the ration, and among the top 50
unaversiees 1or Tederal research axpenditures. USF is one of only Tow Flonda public universities classmied by the Catmegie Fourdation for the Advancement of Teachung in the
top fiet of research un versities, 3 Jistinclion attained by ony 2.3 percent of all univérsdies.

At the heart of USF 5 3 vibrant, diverse, and engaged student body. Serving nearty 48,.00C students, the USF System has an annual budget of §1.5 bilion ano an annual
economic impact of $4 4 bition, The USF System includes trree institutions, each separately accredited by the Comymission on Colfeges of the Southern Association of
Cotleges and Scnoots USF Tampa: USF St Petersburg: and USF Sarasota-Manatee. In adadion, the USF Tampa tacation is home 10 USF Health, including the Colleges of
Medicine, Nursing Pubiic Heath, and Pharmacy

With 1B0-degree programs at e undergraduate, praduate, specraity and doctoral levels, nchuging the doctor of medicine, there s sométhing for everyone at USF USF s
focused on student success offerng a dynamsc leaming environment that insp'res innovation, creatraty, and colfaboration The USF facully consists of more than 2,000
distingurshed scholars, researchers, and expert teachers, neasty aN holding PhDs of the highest degrees in wneir fields

USF is a member of the Amevican Athletic Canference, with 17 men's and womens varsity teams compet'ng ai the NCAA level. Hew facihlies for peactice and comoetiion,
along with a completety senovated USF Sun Dome, put the University's ath'etic faciites on par with virfually every top progeam i the country

Adaitonal information available at NP www.usl edu/About-USF/index. asp.





14 Vst USE Camous Mans. and Parking Imformation
Visit USF:
hittp iwww ust edu/about-usT/visit-usl.aspx
Parlang & T-ansportation Services Campus Maps.
hitp fiwww us! edu/administrative-services/park ngsmaps/
Parking & Transportation Setvices Visnor Daily Parking 'nformation:
nitp Awww us! edu/administrative-serices/parking: pesmits/visilod-daiy-permils asex
15 yent ul
The Event Schedule below is subject 1o change al USF's sale discreon,

Suppher Quest:ons Due: April 4, 2023 by 2PM

Response to Supphier Questwns Aprit 12, 2023

Supphet Responses Due. Apri- 262023 by IFM
Evaluation of Supplier Responses Apr 27 2023 - May 11, 2023
Intent 10 Awa'd May 15,2023

16  PreProposal Meeing

There 15 no Pre-Proposat meetng scheduled for this Solictation.

Stage Description
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2.2
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2.5.

2.6.

GENERAL TERMS & CONDITIONS
Supplier Questions
Suppher questions must be submitced through the Q & A Board. USF will not give verbal answers 1o questions regarding the
Event prioe ta or after the selection process of this Event. Any verbal statement by any person will be non-binding. USF is not
liable for any cost incurred in connection with the preparation, peoduction, or submission of the Supplier Bid, including any costs
resuling from the Supphier acting on verbal direction.

The Q& Board will remain open through the Question Submission Close Date as provided in the Summary section of the Event

However, Suppher must submur a question to the Q & A Board by the Supplier Questions for Substanuial Revision Due date, if
provided, in the Event Schedule (Section 1.2 of the Description) to ensure a guesuon is considered for purposes of an addend um
1o make a substannal modification or revision to the Evenr.
Supolics Ouesti

All clanificanons provided by USF, if any, will only be provided through the Q & A Board. Al substantial modifications or revisions
1o the Event, if any, will be made by written addendum posted in the Prerequisites section of the Event. USE may issue additional
written addenda at any ume up to 48 hours pror to the Event Close Date to supplement, modify, or intecpeet this Event. No
verbal or written information from any source other than addenda distributed in accordance with this Event will serve 10
supplement or modfy this Event in any way, Supplier must acknowledge all addenda in order for their Supplier Bid to be
considered.

Mecungs

Naotice of all public meetings regarding this Evenc will be sent by email and posted on the USF website no later than five (5) business
days prior to the meeting. If Suppher wishes to receive these nouces direcily, they must regiscer for the Event with an accurate
email address. [€ Supplier cequires special accommodanons to attend an event, please notify the USF Contact at least three (3)
business davs prioe to the scheduled event.

Packing
Annual, semester, monthly, weekly, or daily packing permits must be obtained from Packing and Transpurtation Services for any
company vehicles and for individual vehicles parked on campus. Parking rules and regulations must be observed by all drivers.
The Supplier is responsible for all costs associared with the proper permitting of vehicles parked on campus for purposes relating
to this Event and any Agreement entered pursuant to an award through this Evenc. Faiture w obtain permits and properly display
them could result in tickers and/or wowing at the Supplier's or individual's expense. See hyperlinks below regarding visinng USF,
campus maps, and packing information:
Visit USFE:

W i 5 visil-
Parking & Transportation Services Campus Maps:
hetp:/ fwww.usf.edu/administeasive-services/parking/maps/
Parking & Transportation Services Visitor/Daily Parking [nformation:
hetp:/ /www usf.edu/adminisirative-services/ parking/ permits/ visitor -daily-permits.aspx
in addition to meeting alt applicable requirements described in the Event, Supplier Bids will be evaluated based on the criteria put
forward in section entitled Evaluation Criteria in the Technical Specifications of this Evenr, USF reserves the nghe to request
additional informarion or clarification from Suppliers. However, Suppliers should not assume they will be allowed to clanfy or
modify their initial Supplier Bid. USF reserves the right to waive variations to specifications, informalines, irregularities, and
rechnicalities in any Supplier Bid, as well as, to accept or reject any and all Supplier Bids, in whole or in part, with or withour cause,
in accordance with the best interest of USF.
Supplier Bid
Supplier Bids must be submitted through USE’s Public Solicitation Portal. Supplier Bids, and revisions thereto, will not be accepted
at any time by physical delivery, fax, or email. Supplicrs cannot withdraw delivered Supplier Bids after the submission deadline has
passed.
The terms and conditions of the Event together with all documentation included in a submitied Supplier Bid constirute a legal
document. Any attempt to change or modify the terms and condicions of the Event through the Supplicr Bid may resulr in the
rejection thereof. Supplier should notify USF Contact in writing of any concerns regarding the terms and condiions of the Fyvent
ot Suppliec Bid forms, so USF may evaluate the possible need to address said concerns by addenda.

Page 3 of 12
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All Supphier Bids submitted in respunse tw the Event will be submitted at the sole expense of the Supplier, whether or nor any
contract 15 awarded as a resule of a Supplier Bid. Suppliers will pay all costs associated with the preparanon and dehvery of Supplier
Bids, as well as, any or all necessary visits to campus and other required site visits.

All Supplier Bids submitted to USF arc thereby USF pruperty. USF reserves the nght to utilize and ‘or adapt the infurmanon
contained in submitted Supplicr Bids for any purpuse USF deems appropriate. Any parts of a Supplier Bid, as well as, any other
matcrials(s) submitied 1 USF by Supplicr, will become a public document subject to Chaprer 119, Flonda Statutes {“Flonda Public
Records \cr™). To the extent required by Florda law, this could result in disclosure by USF of material identified as, or otherwise
considered, confidential by the Supplier.

The tesult of USF’s adjudicarion of a Supplier Bid will not affect the applicabiliry of this secrion.
lier's R TR
By submeting a Supplier Bid, Supplier hereby agrees it shall be, at rmnimum, fully and solely responsible for all goods and services

described in its Supplier Bid at the costs proposed therein, notwithstanding conflicting criteria, 1f any, present in the terms and
conditions of the Event.

Open Compeugion

USF encourages free and open competition among Suppliers. This Event and the procedures described herein are intended to
accomplish this objective, while prioritizing the economic interest of USF as a public enury in the Siate of Flonda. The Supplier
submission on their Suppher Bid guarantees that the prices yuoted have been esablished without coltusion with individuals or other
business entines 2nd without effort to preclude USF from obraining the Jowest possible compeutive price.

N1 ifications
In the case of an Invitaton to Negotiate, after Supplier Bids have been opened, USF reserves the nght 1o request Suppliers make
oral presentations or provide written clarifications. Such presentations and clatifications provide Suppliers an opportunity to diseuss

their qualificacions and clarify aspects of Supplier Bids. Oral presentations may be recorded. Recorded oral presenmations and
written clatifications witl be affixed to the Supplier Bid and become part of the same as 1f onginally submited.

in the case of an lavitation to Negonate, upon evaluation of initial Supplier Bids, USF reserves the nght to enrer into negonauons
with one or more Suppliers. During negoriztions, Suppliers will be given the oppotiuniry o improve their initial offers with regard
1o uming, scope of services, and pricing. At the conclusion of the negotiation process, USF may ask Suppliers to submit 2 writen
best and final offer, memorialize in writing all agreements reached dunng negotiations, and extend additional benefits w USF, as
applicable, 10 be tncorporated 1nto the Supplier Bid and become part of the same as if ongnally submtted.

Award

In the case of an Invitation to Negouate, upon review of the final Supphier Bids, USF may award one or more Supplers each cne
or more lots, as applicable, 1n accordance with the best interest of USF. Upon selecuion, prior 1o award, USF will post an lateat to
Award. The Intent o Award will record accepted Supplier Bids with a checklist of requested documentaton, summarize the vanous
applicable stages of evaluation/ncgotiaton, and idennfy the selected Supplier(s). It may ot may not include prce information

1n the case of an [nvitation to Bid, upon review of the Supplier Bids, USF may award one or more Suppliers cach one or more lors,
as applicable, based on the lowest qualified bid for each lor. Upon selection, pror to award, USF will post an Intent to Award.
The Intent to Award will record accepted Supplier Bids with a checkhst of requested documenzanon, pricing, and idenufy the
selected Suppher(s).

Evens results will not be given out over the telephone. Individuals secking additional information regarding responses o an Event
must send a written request to the USF Contact.

Nodce and Protest Procedures

USF shall publicly post online notce of any decision or mntended decision as defined by Florida Board of Governors ("BOG”]
Regulations 18.002:2)(c}. If 2 Supplier desires to prutest a decision ot imended decision of USF, the Supplier must umely file with

USF Procurement Services a Notice of Intent to Protest, a Formal Protest, and the required Solicitation Protest Bond prescrbed
by BOG Regulation 18,003,

The 72-hour pertad for filing the Notce of Intent to Protest regarding any decision or intended decision begins upon the public
posting of the decision or intended deaision online. If the end of the T2-hour period falls un a Saturday, Sunday, or legal hohday,
the deadline fur filing the Notice of Intent to Protest shall be the next business day. A Nouce of Intent to Protest may not be filed
before the 72-hour penod begins.

Failure o umely file a protest or failure to umely deliver the required bond or other secunty in accordance with the BOG
Regulations 18.002 and 18.003 shall consutute 2 waiver of protest proceedings.
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2.14.

2.15.

247

2.18.

2.19.

2.20.

Purchase Orders

USF will not accept aur be responsible for payment of invoices for commodities, goods, contractual services, licenses, or leases of
space without an ufficial USF PO number printed on the Supplier’s invoice. Suppliers providing goods or services o USF wuthout
a PO do so ac their owa risk with no guarancee of payment by USE.

DPurchasing Card Proyram

USF has a Purchasing Card (“PCacd”) Program In accordance with USF Regularions and Policies, various USF PCard holders

acyuire certain goods and services for which they may be able to clect to make payment by PCard. Supplier shall indicate willingness
and ability to accept Visa in the Quesdons seenon of the Suppher Bid.
ified Busi : “CBE’

As part of the USF Strategic Plan, the USF System is comautted to fostering a diverse community disunguished by a shared purpose,
collaboration, open and timely communication, murual cespect, teust, and inclusiveness. USF is an equal upportunity msuuon,
and, as such, strongly encourages the lawful use of Cernfied Business Enterprises (CBE) including certified Minonry {(“MBE™,
Women ("WBE™), and Veteran (“VBE") Bustness Enterpnises o provide goods and services to USE by promating a fair and equal
opportunity to compete and participate in the solicuation process.

The selected Supplicr(s} may, as a condition of award, be contractually oblygated to implement a phan for documenting a yood farth
effort to use the services or commodities of CBE's in carrying out its obligations. The plan must include the following ata simimum:
(1} scheduling meetings 1o mform CBE's of contracung and subcontracting opportunities; {2) advertising subcontracting
opportunities in general circulation, tmde assoction, or minority-focus media concerning the subcontracng opporrunities; (3;
providing written nutice to a ceasonable aumber of specific CBE’s that their interest in the contract was being solicited in sufficient
ume to allow the CBE'’s to participate effecuvely, (4 breaking down contracts into economically feasible units to facthtare CBE
participation, where possible; and (5) engaging the services of available mmnoaty communiey organizations; minonty contractors’
groups; local, state, and federal minonry business assistance offices; and other orgamizations that provide assistance tn the
recruitment and placement of CBE's

ual 5

Agreement(s) must comply with Florida law, BOG Regulations and Gudelines, and USF Reguladons and Policies, as well as,
incorporate by reference the terms and conditions of this Event,

Purchases By Others

With the consent and agreement of an awarded Supplict, purchases may be made under this Event by the following (“Entunes”):
USF Direct Suppore Orgamzacons, other State umiversinies, community colleges, district school boards, other educanonal
institutions, and by other povernmental agencies within the State of Florida to the extent each such purchase is allowable under the
respective Entioes regulations and policies. At minimum, such purchases will be governed by the terms and condiions stated in
the Evenr.

Taxes

The State of Florida and USF, as a public enuty thereof, are a tax immune sovereign and exempt foe the payment of sales, use or
excise taxes. The Supplier shalt pay all personal properry taxes on leased equipment and all taxes based upon net income.

Licenses

In the event Supplier is required to obtain from any governmental authonty any permir, license, or authorization as a prerequisite
to perfornung its obligations hereunder, the cost thereof shall be borne by the Supplier.

Bublic Records Law

Supplier Bids are exempt from disclosure under Chapter (19, Florida Statutes unul USF issues an [ntent 1o Award or within thirty
(30) days after the Event opentng or final replies, whichever 1s cacher per § 119.071(1)(b)2.

Notwithstanding any confidentiality provisions in the Suppher Bid or Agreement, as an agency or subdivision of the State of Florida,
USF is subject to Chapter 119, Flotida Starutes. As such, Agreement and all associated marenals and information may be considered
a “public record ” While USF will endeavor not to voluntanly disclose Agreement or other associated nformation, 1t reserves the
absolute right 1o interpret s legal obligations under the Florida Public Records Act. Any necessary disclosure of Agreement or
any other informanon pursuant 10 a public records request wall not be considered a breach of any confidentiality provisions.

Further, Suppliec may be considered a contractor of a pubhc agency as defined n £ 119.0701 (1)), and may be required by law to
keep and maintain public records related to its services; provide copies of, or allow mspection of, such public records to USF upon
request; and ensure that exempt or confidential and exempt records are not disclosed except as authorized by law. Upon completion
of Agreement or performance of the services, Supplier may transfer all public recurds related to the services to USF, at no cost 1o
USF, or may keep such public records in accordance with the applicable srate record retention requirements. If Supplier chooses
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1o transfer such records 1o USE, Supplier shall destroy any duplicate recoeds in its possession that are exempt or confidential and
exempt from disclusure.

USF CANNOT PROVIDE LEGAL ADVICE TO SUPPLIER REGARDING ITS
LEGAL DUTIES. HOWEVER, SUPPLIER MAY CONTACT USF'S CUSTODIAN
OF PUBLIC RECORDS AT USFPURCHASING@USF.EDU OR 813-974-2481 IF
SUPPLIER HAS QUESTIONS REGARDING THE APPLICATION OF
CHAPTER 119, FLORIDA STATUTES TO THE SUPPLIER’S DUTY TO
PROVIDE AND MAINTAIN PUBLIC RECORDS RELATING TO
AGREEMENT.

USF may unilaterally cancel Agreement for refusal by Supplier to comply with the provisions of Chapter 119, Florida Starures.

vailabilin: of Fund
USFs performance and obligation o pay under Agreement is contingent upon one o both of the following: annual appropriaton
of funds by the Florida Legisiatuce and funding frum other public and/or private instituuons. Agreement may be canceled without
further obligation on the part of the USF, if sufficient funding is unavailable to assure full performance under Agreement. In such
an event, USF will issue written notice to Supplier of the unavailzbility of said funds, thereby immediately terminating Agreement
with no further obligation or penalty. Upon issuance of such notice, the Supplier is entitled ro payment for only those goods and
services provided undet Agreement pnor to the date notice issssued.

Terminauon

22210, Termination for Couvensnce. Agreement mav be terminated by USF without cause upon no less than thicty (30) days written
notice.

2222 Termination for Cause. kach term and condition of Agreement is material and any breach or default by either party in the
performance of each such term and condition will be a matenal breach or default of Agreement. Either parry may
terminate Agreement i the event the other party matenally breaches or defaulis in the performance of any of its
obligations hereunder and such breach or defauls continues thicry (30) days after written notice thereof is provided to the
breaching party by the non breaching party. Any termination will become etfective at the end of such thirty (30) day
period unless the breaching party cures any such breach or default prior 1o the expiration of such period.

2.22.3.  Adminisiration of Termmation. Al written aouces under this section must be delivered by certified mail, return receipt
requested, or in person with proof of delivery. In case of tecmination under Agreement, only fees for goods and services
actually rendered by the Suppler through the date of termination, if any, will be due and payable, and all work in progress
will become property of USF and will be rurned over promptly by the Supplier, Upon receipt of written notice of
termination, up until the date of termination, the Supplier will make reasonable effores to limit the incucsion of addiional
fees and perform only those services necessary for the amely delivery of work in progress to USF and/or to correct a
material breach or default, as applicable. Parties to Agreement will not be relieved of the duty to perform their obligatons
up to and including the date of termination. A termination penalty may not be charged against USF.

Waiver of Rigt
No failure to exercise or delay in exercising any nght, power, or remedy accruing to USF on any breach or default of Supplier
hereunder will impair any such right, power, or remedy, or be construed as 2 wawver ot any such breach or default or of any similar
breach or defauls thereafter occurring; nor wilt any waiver of any single breach or default be construed as a waiver of any other
breach or default.

Nothing in this Event or Agrecment will be construed as an indemnification of the Supplier by USF. USF warrants and represents
that as a sovereign enticy, 1t is self insured. USF assumes any and all nsk of personal injucy and propecty damage attribuable to the
negligent acts or omissions of USE and the officers, employees, servants, and agents thereof while acung within the scope of their
employment by USF. Supplier and USF agree that nothing contained herein will be construed or interpreted as (a) the consent of
USF and State of Flonida, their agents and agencies to be sued except as provided for herein; or (b) a waiver of sovereign immunity
by USF and the State of Flonda beyond that provided in § 768.28, Florida Statutes.

e ion of Liabiliny

As sovereign agency ot subdivision of the State of Florida, USF's self-tnsurance limitations are provided by law. USF 15 provided
with comprehensive general liability insurance thraugh the State Risk Management Trust Fund with hmits of coverage up to a
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maximum of $200,000 per occucrence and $300,000 1n aggregate pursuant 1o the terms and limirations of § 768.28 and Chaprer
284, Pare 11, Florida Statutes or as amended. USF will provide evidence of its self-insurance statute upon request. The pacties
agree that this is sufficient 1n hew of any other msurance requitements. L'SF’s total Liability will not exceed the bmits of us self-
insurance coverage as defined by Florida Statutes.

Relatgnshi 2 $

It is understoud and agreed that nuthing herein contained 15 intended, or should be construed, as creating or establishing the
refationship of partners berween the Parues hereto, or as constituting Supplier as the agent o representative of USF to any
contracts or other obligations. Supplier must nut expressly or imphedly represent to any party that Suppher and USF ace
partners or that Supplier 1s the agent or representative of USF for any purpose ot in any manner whatsoever, The Parues are
independent conteactors and neither pacty will have supervision or control over rhe other parny's employees, faculey, staff,
students, representatives, or volunteers in the performance of their dutes. Supplier must not use the name, logo, or intellecrual
property of USF for marketing purposes, ot otherwise, without the prior written consemt of USF.

Subcontractors and Matenial Suppliccs

Supplier shall be fully responsible for alf acts and omissions of its subcontractors and material suppliers, including, persons
directly or indireetly emploved by its subconteactors and material supphers, and persons for whose acts any its subcontractors
and material suppliers may be hable, each as 1f they were employed by the Supplier. Norhing in the Event or Agreemenc will
create any contractual relatonship berween any subcontractor or mateaal supplier and USF or any obligation on the part of USF
to pay or to sce to the payment of any monies duc any subcontractor or matenial supplier, except as may otherwise be requiced
by law. USF may furnish 10 any subcontractor ur material supplier, to the extent practicable, evidence of amounts pad to the
Supplier for specific work done.

For work performed by Supplier under this Event, all subcontractors and material suppliers utilized by Supplier must be
pursuant 1o a duly executed, written agreement between the Supplier and each subcontractor or material supplier. Supplicr is
obligated w mnclude language in its agreements with all subcontractors and material supplicrs contractually binding each
subcontractor and marenal supplier to the terms and condirions of the Event to the benefit of USF. In addirion, when applicable,
Supplier will include specific provisions and language in s written agreements with subcontractors and marerial suppliers as
required by the terms and condinons of this Event.

Indemaificauon

The Supplier will indemmify, hold free and harmless, assume liability for, and defend, the Stare of Florida, USF, BOG, and their
respecuve officers, employees, and agents, from and against any and all actions, claims, suits, judgments, liabilities, assertions of
liabiliny, lusses, demands, payments, suits, costs, and expenses of every kind and description, including, but not limited 10,
attorney’s Fees, reasonable invesugative and discoveny costs, and courr costs, for any accident, loss, assault, battery, defamation,
false arcest, false imprisonment, invasion of privacy, intentional or negligeat infliction of emortional distress, damage 1 persons
or property, bodily injury or death of persons, and unauthotized use, Juss of, or damage 10 property, in law or in equity, of every
kind and description, which i any manner directly, or indirectly, may arise, or be alleged to have arisen, or resulted, or alleged t0
have resulted from any acts or omissions, acnvites, presence, or promotions of every kind and descripuon of Supplier and/or
Suppler's officers, employees, agents, and subcontractors.

Supplicr Personnel

In the event Supphier personnel, to inctude the employees, contractors, and agents of Supplier, are required to pravide services
1o USF at its campuses, facilities, or events, Supplier must make cummercially reasonable effores to ensure that its personnel act
in a manner that assists USF 18 providing a safe envitconment for its studems, faculty, staft, and visitors and proteets the
reputation of USF. Supplier agrees that it and all of its personnel will carry our their duties under Agreement in accordance with
all USF policies as well as local, state, and federal law, including but not imited to laws goveming employee compensation and
nsurance coverage and USE’s policies governing discrimination and sexual harassment. Supplier must ensure that its personnel
performing serices under Agreement are aware of their obligations and are appropriatcly and reguladly trained to ensure
comphance with these requirements and, when required by USF, have completed an appropriate background check in
accordance with Chapter 435, Florida Statutes. In the event Supplicr personnel viokte the law or USF policy, as determined by
law enforcement or USF responsible officials, in USF's sole discretion, after investigating such violations, USF may request that
such personnel are restricted from performing services under Agreement. It 1s expressly agreed to by the parties that muktiple
violations of this section will be deemed a material breach by Supplier and subject to the termination in accordance with this

Event and Agreement. L SI's regulations and policies are available for review ax hup:/ /repulativospolicics.usCedu/.

2.30. ¢VYenfy Vendor warrants that it is in compliance wicth the E-Venfy requirements set forth in Scction 448.095, Florida Statutes

and will remain in compliance with such cequirements throughout the term of the Agreement and any extensions or reacwals
thereot. University may immediatcly terminate the Agreement upon notice to Vendor if University has a good faith belief that
Veador s knowingl 1n breach of this warranty. In the cveat of such termination, University shall only owe Vendor for the
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2.5,

232

2.33.

235,

2.36.

products and/ur services delivered by the effective date of such termination and shall not owe any termination penaky or
damages to Vendor whatsoever.

Protection of Personal Infurmasion
To the extent Supplier comes into contact with or has USE's information in its possession, Supplier agrees to implement

reasonable and 2ppropriate safeguards to protece persunal information, as defined in § 501,171, Florida Statutes and educarional
recotds  as

defined in § 1002225, Flonda Starures and 20 US.C. § 1232 {“Personal Information™), maintain the secuciny of Personal
information, prevent unauthorized use, access, disclosure, alteration and/ur desrruction of Personal Informarion, fimit access to
Personal Information it comes into contact with or possesses on behalt of USF to those of its employees who have a need ro access
the Petsonal nformation in order to perform their job functions and ensure that such employees are aware of the confidentiality
obligations of this secuon and have agreed 1o comply with these obligations. Supplier also agrees that if it becomes aware of any
vnauthorized use, access, or disclosure of the Personal Information, or has a reasonable belief that substantial risk of unauthonzed
use, access, or disclosure exists, it will provide written nouce to USF without unreasonable delay (but in a0 event, more than five

(5) days) from the discovery of such unauthorized use, access, or disclosure. Supplier must cooperate fully tw assist USF in
identifying individuals potendially affected by such unauthorized use, access, or disclosure. Supplier will be responsible fur all
reasonable costs and expenses actually incurred by USFE, including the cost of providing any required notificanons, in conneciion
with responding to any incident of unauthorized usc, access, or disclosure of the Persunal Information to the extent such incident
arises frum the acts or omissions of Supplier.

Conflict of laterest

Event and Agreements are subject to the provisions of Chapter 112, Florida Statutes. All Suppliers must disclose with the Supplier
Bid the name of any officer, director, or agent who 15 also an employee of USE, Furtber, all Suppliers must disclose the name of
any USF employee who owns, directly or indirectly, an interest of 3 percent (5°0) or more 1n the Suppliec’s fitm or any of its
branches.

By submitting a response to this Event without such infoemation, the Suppher certifies that to the best of his knowledge and belief
no individual employed or subcontracted is an employee of USF. Violation of this section by Supplier shall be grounds for
cancellativn of Agreement.

1€ the goods and services provided pursuant to this Event are at all related 10 a USF System Research Project, as defined in USE
System Policy 0-309, the Supplier hereby certifics that to the best of their knowledge and belief any and all potential individual and
instiutional conflicts of interest have been, or will be, fully disclosed, reviewed, and satisfactorily managed ot resulved, in
accordance with USE System Pohcies 0309 and 0-31 7, before Services are immated. Furthermore, when conflicts of interest exise,
the Supplier will make teasonable efforts and provide maretial support as required to aid USE in the timely disclosure, review, and
resoluton of such conflicts of interest.

Ia the event conflicts of Interest exst, but cannut be satistactonly managed or resolved in accordance with USF Policy, USF resecves
the nght to immedntely termunate Agreement. USK's Research Integnty & Compliance, whose duties include review and
management of all porennal financial conflicts of intecest as well as personal conflicts of interest that have the potental to bias
research, may be contacted ar 813-974-5638

Written inquiries may be addressed to: USF Research [ntegney & Compliance/Conflicts of Interest, 4202 E Fowler Ave, MDC
35, Tampa, FL 33620.
The expenditure of funds disbursed from State of Florida appropnated grants and atds fot the purpose of lobbying the Legislature
ot a State agency is prohibited. Supplier warrants that no indwidual employed by 1t conducts any lobbying acriviues.
No Employee Relanonships.
The Suppler hereby cerufies that to the best of their knowledge and belief no individual employed by them or subconiracted by
them has an immediate relaton to any employee of TSF who is directly or indirectly involved in the solicitaton of this Fvent in
violation of Section 112.3183, Flunda Statutes. In the event, § 112.3185 15 violated in relanon 1o this Event USF may disqualfy the
apphicable Supplier Bids and immediately terminzte Agreements, if applicable.
Disqualified Supplicr |
A Supplier who has been placed on the Convicted/Suspended/ Discriminatory /Complaints Supplier Lists and disqualified
accordance with Section 287.1333)(d), Flonda Statutes may not submit a bid under any contract fur the constructon or repair of
a pubtic building or public work, may not subrmit bids on leases or real property 1o a public enuty, may not award or perform work
as a contractor, supphier, subcontractor or consultant under contract with any public entity, and may not transact business with any
public entity.
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2.37.

2.38.

2.39.

2.40.

2.41.

242

245

2.44.

# POIIEIRI 4T BLLLASCE EnmvTRLiY
This Event and Agreements are goveraed by the laws of the Stazc of Flonda without regard for s confbice of laws provistons. The
exclusive venue for all dispures arising out of this Event and Agreements will be state and federal courts located 1n Tampa, Flonda.
Supplier irrevocably submits to the personal jurisdiction of such courts.

I . N i
In the event Supplier is determined 1o be in violation under Section 274A e: of the Immigravon and Nanonahty Ace, USE shall
unilaterally cancel Agreement.

Supplier, when applicable, will comply with 40 US.C. 327-330 as supplemented by the Department of Labor Title 29 Labor C.FR.
Part 5 (Labor Standards Provisions Applicable to Contracts Covering Federally Financed and Assisted Construction).

C ional Safery Hazards Act Regui
Supplier certifies that all work, material, equipment, ecc., performed/provided under Agreement meets or exceeds all Occupational
Safery Hazards Act (OSHA) requirements and, that, if Supplier enters Agreement, and any work, matenal, equipment, etc., debvered
is subsequently found to be non-compliant with OSHA requirements, then the cost o comply will be borne by the Supplier. Failure
of the Supplier to bring any and all work, material, equipment, etc., purchased under Agreement in conformiry with alt OSHA
requirements will consumte default under Agreement,

tual Pr

To the extear the goods and services sold or licensed by Supphiee include Suppher's iniellectual propersy or the use of third pary
intellectual property, the Supplier, without exception will indemnify and save harmiless the State of Flonda, BOG, USF and ther
officets, employees, and agents from liability of any kind, including cost and expenses for or on account of any improper use ot
copyrighted, patented, or trademarked invention, process, aricle, or other matenial involving work pecfurmed pursuant to this
Event.

If Event or Agreement calls for deliverables, such as, articles, repocts, markeung materials, project nacranves, websites, mobile
applications, video or audio recordings, exc., except for express exclusions set forth in Agreement, any such deliverables will be
constdered work made for hire and becume the exclusive property of USE. Supplier hereby assigns, transfers, and conveys to USF
any and all rights, title, and interests Supplier may have or accrue in such deliverables, and such dehverables wll otherwise be
deemed to be works made for hire under the U.S. Copytight Act [17 US.C. §101, et seq}.

Federal Debarment

By signing Supplier Bid or Agreement, the Supplicr certifies, to the bese of its knowledge and behef, thar the Supplicr and irs
prineipals are not presently debareed, suspended, proposed for debarment, or declared ineligible for the award of contracts by any
Federal agency. Within a three vear penod preceding the submussion of Supplier Bid, Supplicr has not been convicted of or had a
crvil judgment rendered against them In connection with a public contract or subcontract or criminally or envlly, charged by a
governmental enuty with commission of offenses, or had a contract terminated for default by any Federal agency.

Affirmanve Acuon

The Supplier agrees to maintain comphance with all regulations published by the U.S. Department of Labor implemenuing Lixecutive
Order 11246, Section 402 of the Veterans Readjustment Act of 1974, and Section 503 of the Rehabilitanon et of 1973, each
incorpucated herein by reference inclusive of all currentamendments,

& w <
Supplier must comply with the Americans with Disabilities Act (ADA) of 1990.
Equal Opporunig.
USF believes in equal opportuniny practices which confurm to buth the spirit and the letter of all laws aganst discomination and s

commirted to non discriminauon because of race, ereed, color, sex, age, national origin, religion or disabiliy. As a reguirement for
entering Agreement, the Supplicr commits to the following:

2431, The Suppler will not discriminate against any employee ur applicant for employment because of race, color, religion, sex,
or nanonal ongin. The Supplier will take affirmative action tu ensure that applicants are employed, and that employees
are treated during employment without regaed to their race, color, religion, sex, or nanonal ongin. Such action shall
includc, but not be imited to the following: empluyment, upgrading, demotion, oc transfer; rectuitment or recnirment
advertising; layotf or tecrinanon, rates of pay or other forms of compensation, and selection for training, including
apprenticeship. The Supplier agrees to post in conspicuous places, available to employees and applicants for employment,
notices o be provided setting forth the provisions of this nondiscanmination clause.

2432, The Supplier will, in a!l solicitations or advertisements for employees placed by or on behalf ot the Supplier, state tha all
qualified apphicants will receive consideratiuns for employment without regard to race, color, religion, sex, or nanonal

ongn,
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2433 The Suppher will send to each fabor union or representauve of workers with which he has a collective bargaining
agreement or other comiract or understanding, a none to be provided advising the said bbor union or workers'

representatives of the Supplier’s comenitments under this section, and shall post copies of the notiee in conspicuous places
avatlable to employees and applicants for employment

2434,  The Supplicr will comply with all provisions of Fxecunive Order 11246 of Sepiember 24, 1965, and of the rules, regulations,
and relevant orders of the Sccretary of Labor.

2.43.5. The Supplier will furmish all informanon and reponts required by Executive Order 11246 of September 24, 1965, and by
rules, cegulations, and orders of the Secretary of Labor, or pursuant thereto, and will permir access to his books, records,
and accounts by the administering agency and the Secretary of Labor for purposes of invesugaton to ascentain complhiance
with such rules, regulations, and orders.

2436, In the event of the Supplier's noncompliance with the nondiscrimination clauses of Agreement or with any of the said
rules, regulations, or vrders, Agreement may be canceled, terminated, ur suspended in whole or 10 part and the Supplier
may be declared ineligible for further Government contraces or federally assisted construction contracts in accordance
with procedures authurized in Executive Order 11246 of September 24, 1965, and such other sanctions as may be imposed
and remedies invoked as provided in Bxecutive Order 11246 of September 24, 1965, or by rule, regulauon, or order of
the Secretary of Labaor, or as othenwise provided by law,

2437, 'The Supplier will include the portion of the sentence immediately preceding paragraph 2.43.4 and the provisions of
paragraphs 2.43.1 through 2.43.7 in every subcontract or purchase order unless exempted by rules, regulanons, or orders
of the Secretary of Labor issued pursuant 1o section 204 of Executive Order 11246 of September 24, 1963, so that such
provisions will be binding upon each subcontractor or vendor. The Supplier will take such acuon with respect to any
subcantract or purchase order as the administering agency may direct as a means of enforcing such provisions, including
sancuons for noncompliance: Provided, however, that in the event Supplier becomes involved in, or is threatened with,
Lugation with a subcontracror ot supplier as a result of such directton by the admunustening agency the Suppher may reguest
the United States to enter into such Liugauon to protect the interests of the United Sraces.

2.45. Davis-Bacon Act

1f the Event includes construction scrvices, then the Supplier must comply with the Davis-Bacon Act (40 US.C. § 3141 3144 and
3146-3148) as supplemented by Department of Labor regulanions at 29 C.F.R. Parc 5.

2.46. and “Anti-Ki &
If the Event includes construction services, then the Supplier agrees as follows:

2.45.1.  Contractor. The Supplier shall comply with 18 U.S.C. § 874, 40 US.C. § 3145, and the requrements of 29 CP.R. pt. 3 as
may be applicable, which are hereby incorporated by reference into Agreement

2452, Nwubrontraess. The Supplier shall insert in any subconiracts the clause above and such other clauses as a Federal, or other,
granting agency may by appropriate instructions require, and also a clause requiring the subcontractors to include these
clauses in any lower tier subcontracts. The Supplier shall be responsible for the compliance by any subconiractor or lower
tier subcuntractor with all of these contracrclauses.

2453, Breach. A breach of the contract clauses above may be grounds for termination of Agreement, and for debarment of
Supplicr and/or subconeractor(s), if any, as a contractor and subcontractor as provided in 29 CF.R. §5.12.

247, Comphliance with the Contract Work Hours and Safery Standards Act
If the Suppher employs mechanics or laborers, then Supplier agrees as follows:

246.1.  Ovrertimee Requirements. ‘The Supplier and their subcuntractoe(s), it any, providing Services under Agreement which may
require or involve the employment of laborers or mechanics will not require or permit any such laborer o mechanic 1n
any workweek tn which he or she is employed on such work to work n excess of forty (40) hours in such workweek unless
such laborer or mechanic receives compensation at a rate not less than one and one-hatfiimes (1 ! 2) the basic rate of pay
for all houes worked in excess of forty (40) hours in such workweek.

246.2.  Vielation: 1iability for Unpard Wages; | sguidated Damages. In the event of any violation of the clause set forth in - paragraph
2.46.1 of this section the Supplier and their subcontractor(s), if any, responsible therefor shall be hable for the unpaid
wages. In addition, such Supplier and their subcuntractor(s), if any, shal! be liable 10 the Unied States for liquedated
damages. Such liguidated damages shall be computed with respect to each individual laborer or mechanic, including
watchmen and guards, emploved in violation of the clause set forth in paragraph 2.46.1 of this section, i the sum of $10
for cach calendar day on which such individual was required or permitted to work in excess of the standard workweek of
forty hours without payment of the overtime wages required by the clause set forth in paragraph 2.46.1 of this section.

2463, Withbolding for Unpaid Wages aud | aguidated Damages. USF, the State of Flonda, or funding Federal agency, each individually,
shall upon its own action or upon writien request of an authorized representaave of the Depariment of Labor withhold
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or cavse to be withheld, from any moneys payable on account of work pertormed by the Supplier and /or subcontractoris),
if any, under any such contract or any other Federal contract with USF, or any other federally-assisted contract subject to
the Contract Work Hours and Safety Standards Ace, which 15 held by USF, such sums as may be determined 12 be necessary
1o sausfy any liabilives of Supplier and/ or subcuatractor(s), f any, for unpaid wages and hquidated damages as provided
in the clause set forth in paragraph 2.46.2 of this section.

2.46.4.  Yubeomtracts. The Supplicr and subcontractor(s), if any, shall insert in any subcontracts the clauses set forth in - paragraph
2.46.1 through 2.46.3 of this section and also z clause requiting the subcontractors to iaclude these clauses in any lower
uer subcontracts. The Supplier shall be responsible for compliance by any subcontractor or lower tier subcontractor with
the clauses set forth in paragraphs 2. 46.1 through 2.46.4 of this section.

Clean Ajc A | the Federal Water Pollugion C. L
2471, Clean Air et

247.1.1.  Supplicr agrees to comply with all apphcable standards, orders or regulations issued pursuant to the Clean i
Act, 25 amended, 42 US.C. § 7401 erseq.

24712, Supplier agrees to report each violauon to LISF and understands and agrees that LSF will, in tum, report each
violauon as required 1w assure nonfication to the State of Florida, Federal Fmergency Management Agency.
and the appropeate Environmental Protecnon Agency Regional Office.

24713,  Supplier agrees to include these requirements in each subeontract exceeding $100,000.

2472 Federal \Water Poflution Controf AAct

24721, Supplier agrees to comply with all applicable standards, orders or regulations issued pursuant w the Federal
Water Pollution Control Act, as amended, 33 US.C. 1251 etsey

24722, Supplier agrees to report each violation ti USF and understands and agrees shat USE will, 10 tum, report each
violatuon as required to assure notfication to the State of Florida, Federal Emergency Management Agency,
and the appropriate Environmental Prorection Agency Regional Office.

24723, Supplier agrees to include these requirements in each subcuntract exceeding One Hundred Thousand &
007100 Dollars {S100,000}.

Supplier will comply with the Energy Policy and Conservaton Act (P.L. 94-163; 42 US.C. § 6201-6422), and Flonda's Statc Energy
Management Plan adopted pursuant to § 255.257,F.5.

Suspension and Debacment

2491 If Agreement is a covered transaction for purposes of 2 CE.R. pt. 180 and 2 CE.R. pt. 3000, then the Supplier hereby

certifies that neither the Supplier, its principals {defined at 2 C.F.R. § 180.993), nor its affiliates (defined ac 2 CER. §
180.905) arc excluded {defined ac 2 C.F.R. § 180.940} or disqualified {defined at 2 C.F.R. § 180.933).

2.492. The Supplier must comply with 2 C.P.R. pt. 180, subpart C and 2 C.P.R. pr. 3000, subpart C and must include a requirement
10 comply with these ecgulations i any lower uer covered transactions with subcontractocs and/or suppliers.

2493 This cernfication is a matenal representaton of fact relied upon by USF. 1fitis later determined that the Supplier did not
comply with 2 C.P.R. pt. 180, subpart C and 2 C.F.R. pt. 3000, subpart C, in addition to remedies available ro the State of
Florida and USF, the Federal Government may pursue available remedies, including but not limited to suspension and/or
debarment,

2.494. The Supplier agrees to comply with the requiremems of 2 C.P.R. pt. 180, subpart C and 2 C.F.R. pt. 3000, subpart C
throughout the period of .\greement. The Supplier further agrees to include 2 provision requiring such compliance in its
lower tier covered transactions with subcontractor and/or supphers.

Bued Ani-l 7 |
If the Supplicr’s total revenue pursuant to this Event equals One Hundred Thousand & 00/100 Dollars (S100,000} or more, then
Supplier shall file the required ceruficanon. Each tier certtfics to the ticr above that it wilt not and has not used Federal appropriated
funds to pay any person or organization for nfluencing or attempting to influence an officer or employee of any agency, 2 member
of Congress, officer or employee of Congress, or an employ ee of 2 member of Congress in connection with obtaining any Federal
contract, grant, of any other award covered by 31 US.C. § 1352, Each tier shall also disclose any lobbying with non-Federal funds
that takes place in connection with obraining any Federal award. Such disclosures are forwarded from tier to tier up tu the recipient.

3 1S . Az

251.1.  When performing pursuant to this Lvent, Supplier shall make maximum use of products containing recovered materials
that are EP.\*designated items untess the product cannot be acquired:
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2.53.

23111, Competitively within 2 timeframe providing for compliance with the contract performance schedule;
251.1.2.  Meeting contract performance requirements; or,
25113 Ara rcasonable price.

2512, Information about this reyuirement 1s available at EPA's Compeehensive Procurement Guidelines  website,

htips:/ funew epagovss mm[ggzmmgh;mwg pmgygmgm -puiedeline-cpy p ngm The bst of EPA- deq:gﬂale ltems is
available at i

dccess w Records

The following access 1o records reguirements apply 1o this Event and Agreement:

252.1. The Supplier agrees to provide USF, State of Florida, funding Federal agency, Federal administrator, the Comptroller
General of the United States, or any of their authorized representatives access to any books, documents, papers, and
recotd of the Supplier which are directly pertinent to this Event or Agreement for the purposes of making audits,
examinations, excetpts, and transcriptions.

2522, The Supplier agrees to permit any of the foreguing parties to repruduce by any means whatsoever or to copy excerpts and
rranscriptions as reasonably needed.

2.52.3.  The Supplier agrees to provide any of the foreguing parties access tu construction or other work sites pertaining to the
work being completed under this Evenr or Agreement.

Nu Obligation

The Federal Governmene is not a party to this Event or Agreement and is not subject to any obligations or liabilities to the State

of Florida, USF, Supplier, or any other party pertaining to any matter cesulting from Agrecment.

d =h viSions

254.1, In addiuon to all uthee terms and conditions contained herein, the following provisions apply to Agreemenzs utilizing
financial assistance from the Federal Emergency Management Agency (“FEMA"):

2342, DHS Seal, Logo, and Flags. The Supplier shall nor use the Department of Homeland Securiry (DHS) sealis), logos, crests,
ar reproducnons of flags or hikenesses of DHS agency offioals without specific FEMA pre approval.

2543 Comphaance with Federal Laws, Regulations, and Executive Orders. This is an acknowledgement by Supplier that FEMA
financial asststance will used to fund this agreement ooly. The Supplier will comply with all additional applicable fedecal
law, cegulations, executive orders, FEMA policies, procedures, and dicectives required as a result of FEMA's financial
assistance.

2544, Fraud and False or Fraudulent. The Supplier acknowledges that 31 U.S.C. Chap. 38 { Administrative Remedies for False
Claims and S1atements) applies to the Supplier’s actions pertaining to thisagreement.

In the event of rermination, term expiration, ot the completion of services 1o be provided by Supplier hereunder, those provisions,
which by their aature must survive Agreement to achieve their intended purpose, will remain operauve and in full force and effecr.

Severabilin

In the event any provision of this Event or Agreement is deemed 1 be void, invalid, or unenforeeable, that provision will be severed
from the remainder of this Event and Agreement so as not to cause the invalidity or unentocceability of the remainder of this Event
or Agreement. Al remaining provisions of this Event and Agreement will then continue in full force and effect. If any provision
is deemed invalid duc to its scope ar breadth, such provision will be deemed valid to the extent of the scope and breadth permuted
by law
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SPECIAL CONDITIONS

Contract Penod and Rencwals

311, Thewninal term for Agreement wall be for a three (3} vear period (“Intial Term™). USF, in accordance with its best interest,
reserves the dght 1o extend Agreement for rwo (2) additional one (1) vear periods (“Renewal Term”) by providing the
Supplier written notice thercot.

3.1.2.  In order to enact up to a three percent (3% price increase tu self performed hourly labor rates for a posstbie Renewal
Term, the Supplier must submit a watten request to USE at least sixty (60) calendar days prior to the end of the Inital
Term or current Renewal Term, as applicable. [F the Supplier fails to submit such a tequest as described herein, then
Supplier waives all right to a price increase during the upcoming Renewal Term,. Requests for price increases in excess of
three percent (3%} will be treated as requests for 2 three peccent (3%) increase

K ff Meeti
Afier execution of Agreement, a kickoft meeung may be scheduled berween the USFE Library Statf representatives and the Supplier(s)
to drscuss pruject administrative reguirements, communication procedures, quotation process, rules and regulations

Insurance

The Supplier will not commence any work in connection with Agreement until obtaining, at a minimum, all of the followng types
of insurance and having such insurance approved by USF. The Supplier shall not allow any subcontractor to commence work on
its subcontract until all similar insurance required of the subcontractur has been so obtained. All insurance policies shall be with
insurers qualified to do business in Florida, The Supplier will furnish USF proof of insurance coverage by cerdificates of insurance
no later than ten (10) days after \greement is fully executed. Al required insurance policies must name the Universin of South
Florida Board of Trustees, Flonda Board of Governors and the State of Flonda as addinonal insured,

331 Worker's Compensution Insurame. The Suppher must secure and maintain, during the life of Agreement, Worker's
Compensaton Insurance for all his employees connected with the work of this project and, in case any work is subler, the
Supplier must require the insurance for all subcontractors’ employees uniess such employees are covered by the protection
afforded by the Supplier's insucance. Such msurance shall comply fully with the Florida Worker's Compensation Law. o
case any class of employees engaged in work at a project perfuormed under Agreement 15 not protected under Worker's
Compensation stztute, the Supplier must provide, and cause each subcontractor to provide, adequate insurance saustacton
to USF, for protecuon of the employees not vthenwvise protected.

332, General and Antomobite 1 iabifity. The Supplier must secure and maintain during the life of Agreement, comprehensive
commercial general liability and comprehensive business autamobile liability insurance which will protect the Supplier, its
otficers, employees, servants, agents, and USF from claims for damages and personal injury, including accidental death, as
well as chims for property damages which may arise from operations under Agreement whether such operations be by the
Supplier or by anyone directly or indicectly employed by the Supplier and the amounts of such insurance must be For, at a
minimum, the amounts as follows:

3321, Commercial General Liability:

Each uccurrence: $ 1,000,000
Personal Injury and Adverusing Injury Limit $ 1,000,000
Fite Damage Limit (any one fire): § 50,000
Medical Expense Limit (any one person) $ 5,000
Products and Completed Operarions Aggregate Limit: $ 1,000,000
Aggregate Limit (other than Products/Completed Operations: $ 2,000,000
3322 Busincss Auto Liabiliry Insurance:
Combmed Single limit $1,000,000
3323 Umbsclla or Excess Liablicy: $1,000,000
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333, Swpplier Deductebles. USF is exempt from paying, and is 10 no way liable for, any sums of money which may represent a
deducuble in any Supplier's insurance policy. The payment of such deducnble is solely the responsibility of the Supplier
ubnaining the insurance,

334, Subcontractor's |iability Insurance. The Suppher must require each of the subconimetors 1o secure and maintain during the

life of this sub contracr, insurance of the rype and in the amounts specified above or shall so insure the acuvities of his
subcontractors in his policy,

335,  Centificate of Insurawse. Certificate of Insurance forms will be furmished by the Supplier. These will be completed and signed
by the authorized Resident Agent and returned tw USF 10 accordance with this section. Certificates must be dated and

show:

3351, The name of the insured contractor, the specific job by name and job number, the name of the insurer, the
number of the policy, its effective date, and its terminadon date.

3352 A statement that the [nsurer will mail notice to USF ar Jeast shirry (30) days prior to any material changes in
provisiens ve cancellation of the policy except (10) days for non-paymeat of premium.

USF reserves the nght to facilitate inspections, tests, and reponts to ascectamn that requirements of any project awarded under
Agreemenr arc being mer. Should it be found that any requirements are not being met, USF may immediately demand that Supplier
take action to meet requirements. After two {2] calendar days, if Supplier fails to comply with such demand, USE may serve written
notice to the Supplier idenufying the requicements not being met. After two (2) calendar days, if the requirements not being met
identified in the wntten notice have not been addressed to USF's satisfaction, then USF may 1ssue Supphier a notice of project
termination thereby immediately terminating the project. The liability of the Supplier and/or their surety for any and all such
failures 1o meet project requirements will not be affected by any such termination. The Agreement and other projects, if any, being
performed under Agreement wifl not be affected unless separate action is taken in accordance with Termination section of USF
General Terms & Conditions for the Agreement or this section for other projects.

In addition, if the requirements of any project not being met relate to or create an urgent or emergency nced, then USF reserves
the right to immediately acquire goods and services from other sources as necessary o mect said requirements. USF may deduct,
at its sole discretion, the cost of acquiring said goods and services, including self performance by USF personael, from the total
value uf guods and services provided by Suppher for satd project.
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4. TECHNICAL SPECIFICATIONS

ITN SPECIFICATIONS and SCOPE OF SERVICES

Purpose

The intent of this Invitation to Negouate (TN 15 to establish multiple agreements with Suppliers for library books, periodicals, and
uther similar marterials for the institutions comprising the Staie University System of Florida (SUS), which include: Florida A 8 M
University, Florida Adantie University, Florida Gulf Coast University, Florida International Universiry, Florida Polytechnic University,
Florida State University, New College of Flonda, Universiry of Central Florida, University of Florida, University of North Florida,
University of South Florida, University of West Florida, and other branches that may be established as part of the State Universuty
System (rcfcrrcd to herein as [nstituuons).

4.1

GENERAL INFORMATION

Following are general staiements, questions and request for information which must be understood, acknowledged and answered

by an ufficiat of the company authurized to contract with the Institutions. To eliminate unnecessary delay, please acknowdedge and
answer all statements and questions completely and furnish all information requested. If any stacement does not apply 1w your

4.1.2.

4.1.3.

4.1.5.

4.16.

417,

4.1.8.

4.1.10.

4111

particular type of business, please mdicate by inserting “N.A.

in the space for inmialing,

Proposal must demonstrate advantages over other methods of purchasing library materials through price, discounts, deliven
method/ cost, service level (including Vendor infrastrucrure), availability of materials, or other means.

Prices for cucrent materials should nor be greater than the prevailing lise price established by the publishers at nme of purchase,
minus any allowable discount or plus any allowable service charge as shown in section 4.2

In the case of those items that are no longer published, and for which a “list price” cannot be established, prices charged shall
not be greater than would be charged other similar institution for the same iterms ac the same time.

Discounts quuted shall prevail for the term of the contract except, that should conditions arise which are beyond the control of
the vendor and which affect prices or terms or conditions of sale, such conditions will be reviewed and evalvated by the
contractor. The conteacror shall advise the University of South Florda of the circumstances surrounding the changes and the
University shall appruve or disapprove the changes as deemed appropriate, within state law.

The contract shall be effecrive for the penod beginnung August |, 2023, and shall continue undil July 31, 2026. The University
of South Flonda on behalt of the institutions reserves the nghr to cenew the contract or any portien thereof by mutal
agreement, if 1t should be deemed advisable and advantageous to do so for four (4) one (1)-year periods. The initial tecm and
subseqguent renewal periods shall be subject 1o the avalabihity of funds.

For the protection of both parties, either party, without cause, may cancel the contrace by giving thirry (30) days prior written
notice to the other party.

Transportation 1ax, Federal Exercise tax or State Sales tax will not be charged to the Institutions. Exemption ceruficaces will be
furnished by [nstrutions when requested.

Except in the case of subscripuons for periodicals and other serals, the contractor shall be paid by the vrdering Institution
upon submission of properly certified invoices or vouchers, at established prices, subtracting any allowable discounts and /or
adding any allowable service charges, for arucles or services delivered and accepted. Vendor must show complete chatges
mcluding all admuintsteanve and handling fees in part B under “Processing.”

In the case of subscnprions for periodicals and other senals, the contractot shall be pad by the ordering Enstitution upon
submission of invoices as supulated in lem 26, and upon providing adequate proof the subscriptions have actually been entered
in the name of the ordering institution for the period specified.

Contractor agrees to furnish participaring Instirution price schedules, catalogs and descriptive brochures as requested.

Use the ITN Pnaing Proposal, to list your discount schedule and/or service changes for various caregories of maternials which
vou will be able to supply.
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42. ITN PROPOSAL INFORMATION

4.2.1.

4.2.2

423

1f appheable, do charges include delivery 1o the ordening insutution?

If applicable, 1s there a minimum order? If so, what 15 16®

USF TECHNICAL SPECIFICATIONS

State whether an additional discount for prompt payment is allowed, __

Descnibe discount and terms,

4.24.

State your policy on returning merchandise.

State your policy un refunds and ‘or ceedit memoranda

4.2.6.

Stare any other special terms or conditions and; or condittons of sale.

427,

If there is any vther informanon that would be helpful o the ordenng instrucuons, please include ir with your bid.
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4.3. =

Listed below are the rerms for the common categories of materials that you may supply. Terms for materials should be stated as (1)
percentage discount rate {(from list price), (2) additional seevice charges (f applicable;. and {3) access fees for electromic resources,
Additional categories may be listed as required.

Charges

CURRENT ¢BOOKS

Trade

Scicnubic

Techmieal

Law

Text

Reference

University Press Titles

Suciety or Association
Publications

Other (speaify)

CURRENT PRINT BOOKS

Trade

Scientific

Technical

Law

Text

Reference

University Press Tides

Society ur Association
Publicativns

Orthet (specify)
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OUT-OF-PRINT TITLES

PERIODICAL SUBSCRIPTIONS
(PRINT)

PERIODICAL SUBSCRIPTIONS
(ELECTRONIC)

PERIODICAL BACK FILES
(PRINT)

PERIODICAL BACK FILES
(ELECTRONIC)

MICROFORMS
MEDIA, VISUAL
MEDIA, AUDIO
eMEDIA, VISUAL
eMEDIA, AUDIO
SHEET MUSIC
DIGITAL DATASETS

OTHER

Drscount

USF TECHNICAL SPECIFICATIONS

4.4. 1TN PRICING PROPOSAL - COMMON LIBRARY SERVICES

Listed below are the terms for the common categorties of services that you may supply. Terms fur services shoutd be fully enumerated 0
include (1} percentage discount rates as compared against non-SUS Institutions, (2) service chacges (if applicable), and (3) access fees for
electrome resources. Additional service categonies may be listed as requited. Take additional space to fully enumerate services as needed.

Discount  Service = Access Fees

SUBSCRIPTION SERVICES
PROCESSING SERVICES
STATISTICAL REPORTING
ARCHIVAL SERVICES
BINDING SERVICES

OTHER

Charges

4.5. CUSTOMER SUPPORT INFRASTRUCTURE & RELATED POLICIES/PRACTICES
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P USF TECHNICAL SPECIFICATIONS
Listed below are a sedes of questions concerning 2 Vendor's poteniial customer support mfrastructure, policies and practices. These will be
consideced in the evaluaton phase. Additional items may be hsted as cequired.

Do vou assign a “point of contact” 10 work wirh customers?

What mechanisms are available 10 custumers who need 10 communicate quesiions or concerns?

Once in receipt of a question or concern, what 15 your tvpical response time?

How is invoicing accomplished fe.g, clectronic transfer, postal mal, email attachment, exc.;?

Do you provide summary statements OR access to a dambase of ransacted business? If affirmative, what is the frequency of
update/delivery?

Do you have a technology platform on which ail business can be conducted if thar 1s the customer’s preference? Please descnbe the
system’s capabilities/limitations

Du you provide quotes stating the projected cost of a service or material in advance of invoicing? If afficmative, are quotes routinely
provided or are they provided on demand? If affirmative, bow are the quotes disseminated?

Can vou provide an annual statement summarizing cost savings on the institutional level?

4.6. Exvaluation Ceiteria
4.6.1. Supplier must have a minimum five {3; years relevant experience
4.6.2. Supplicr must provide list of 2 mnimum of three (3) customers of simlar size and scope as USF has described in this
solicitation,
4.6.3. Supplier’s Rates;
4.6.4. Content ot Supplier Statement provided with Suppher Bid.
4.6.5, Financial Viabuliry of Supplicr

4.7. Award
When a Supplier quotation has been accepted, 2 USF Purchase Order (PO} wall be sssued by Procurement Services and work will be
coordinated through an FM DM or other officially designated USF cepresentative, Supphier acknowledges the actual value of work
authorized by USF and subsequently performed by Supplier under a Project may be signrficantly less than the total award amount under
a given PO. Supplier agrees that it will not make any clai for damages or loss of profits due to a difference benween the award amount
and the actual amount of work authurized by USF and subsequently performed by Supplier.
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SUPPLIER STATEMENT INSTUCTIONS

Supplier must draft 2 iy pewntten Suppher Statement n 12-point font {Garamond, Anal, or Calibri) including the following sections:

1 Supplier Summary

Describe Supplier's background and business acuvities tn the Tampa Bay region and elsewhere. This secnon should inctude evidence of
Supplier's time in business providing services covered under rhus Event, expenence providing services covered under this Event tu
commercial and, particulacly, public sector entines; experience performing under continuing seevice contracts; and capacity to
muster the necessary labor force through present staff, augmentanon thereof, and/or subcontracior relatonships, evidence that the
suppher mantains permanent places ol business and have adeyuate equipment, finances, personael, and nventory to furnish the
ttems offered sansfactonly and expedinvusly, and can provide the necessary services.

)

Key Personanel
List of names and work records of all key personnel who will perform work under this agreement, ncluding, project managers,

supervisors, superintendents, emplovees, and/or admumisirative support staff, and/or Subcontractors who will be assigned o
oversee this contract. This section should include each employee’s tength of employment wath supplier, amoune of expenence, and
all relevant training and ceruficavons. Contact mformanon for ali management or administranve level employees should be
provided (e-mai} & phone

3z Recent Projects

Prepare a list of and buief description of all current and past (withun the last 24 months) contracts of comparable size and scape.
List shall be complete with: Facihny name and location, bref description of services, contract dates, Owner /Primary contact pames,
address, e-mail address and telephone number. The University reserves the night w randomly check references.
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PART B: ITN PROPOSAL INFORMATION

i. [fapplicable, do charges include delis ey to the ordening mstitution?

]

1f applicable, is there a minimum order? If so, whats ir?

3 Stare whether an addinonal discount for prompt payment is allowed
Describe discount and terms,

4. State your policy on returning merchandise.

5. Srate vour policy on refunds and/or credit memoranda,

6. Srate any orher special terms or condinons and/or condinons of sale.

If there 15 any ather mformauon that would be helpful 1 the ordering instrucnions, please include 1t with your bid.






BART C: TN PRICING PROPOSAL ~ COMMON CATEGORIES OF LIBRARY MATERIALS

Listed below are the terms for the common eateguries of materials that you may supply. Terms for materials should be
stated as (1} percentage discount rate (from list price), (2) additional service charges (if apphicable), and (3) access fees for
electronic resources. Additional categories may be listed as required

Charges

CURRENT ¢BOOKS
Trade
Sciennfic
Techmcal

Law

Text

Reference

University Press Titles

Society or Associatuon
Pubhcations

Onthec (specity)

CURRENT PRINT BOOKS

Trade

Scientific

Technucal

Law

Text

Reference

University Press Titles

Soctery or Association
Publications

Other (specify)






OUT-OF-PRINT TITLES

PERIODICAL SUBSCRIPTIONS
(PRINT)

PERIODICAL SUBSCRIPTIONS
(ELECTRONIC)

PERIODICAL BACK FILES
(PRINT)

PERIODICAL BACK FILES
(ELECTRONIC)

MICROFORMS

MEDIA, VISUAL

MEDIA, AUDIO

eMEDIA, VISUAL

eMEDIA, AUDIO

SHEET MUSIC

DIGITAL DATASETS

OTHER

PART D: ITN PRICING PROPOSAL — COMMON LIBRARY SERVICES

Listed below are the serms for the common categories of services that you may supply. Terms for seevices should be
fully enumerated 1o include (1) percentage discount rates as compared aganst noa-SUS Institutions, (2! service charges
(if applicable}, and (3) access fees fur electronic resources. Additional service categones may be bisted as required Take
additional space to fully enumerate services as needed

Charges

SUBSCRIPTION SERVICES

PROCESSING SERVICES

STATISTICAL REPORTING

ARCHIVAL SERVICES

BINDING SERVICES






OTHER

PART E: CUSTOMER SUPPORT INFRASTRUCTURE & RELATED POLICIES/PRACTICES

Listed below are 2 senes of quesnons concerning a Vendor’s potennial customer support infrastructure, policies and
practices. These will be cunsidered in the evaluanon phase. Additional items may be listed as required.

Do you assign a “'point of contact” to work with customers?

What mechanisms are available to customers who need ro communicate questions or concerns?

Once tn receipt of a guestion or concern, whar 1s your g pical response time?

How 15 invoicing accomplished {e.g. electronic transfer, postal mail, email attachment, etc.)?

Do you provide summary statements OR access tw a database of wansacted business? [f affirmative, what is the
frequency of update/deliven ?

Do you have a technology platform on which all business can be conducted if thar is the customer’s preference? Please
describe the system’s capabihues hmerations

Do yuu provide quotes stating the projected cost of a service or matenal in advance of invoicing? If affirmative, are
guotes routinely provided or are they provided on demand? If affirmative, how are the quotes disseminated?

Can you provide an annual statement summanzing cust savings on the insttutional level?
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April 26, 2023

University of South Florida
Purchasing Services

Michael Hernandez

4202 E. Fowler Avenue AOC 200
Tampa, Florida 33620-9000

Dear Mr. Hernandez,

Thank you for allowing EBSCO Information Services to present this subscription proposal to the
University of South Florida. EBSCO is the ieading provider of subscription services and
databases. We service thousands of academic libraries in the United States and would welcome
the opportunity to continue managing your subscription account.

EBSCO is offering to provide subscription services to the University of South Florida at the
following service charges:

Periodical Subscriptions {Print): 0.50%

Periodical Subscriptions (Electronic): 0.50%

Periodical Back Files (Print): 0.50%

Periodical Back Files {Electronic}: 0.50%

Other (Commissioned E-Packages): 0.00% (AAAS, Mary Ann Liebert, Project Muse, SAGE,
Springer, OUP, Taylor & Francis, Wiley)

Other (Non-Commissioned E-Packages): 0.95% (Elsevier, IOP, CUP and SPIE}

Subscription Services: 6.50%

With this offer, the University of South Florida’s current effective service charge of 0.89% will
decrease to 0.66%.

Loyalty Credit (Years 1 8 2)

In appreciation of your continued partnership with EBSCO, should your serials business be
awarded to us we will offer a quarter of a percent (0.25%) loyalty renewal credit on
subscriptions processed in the fall of 2023 and 2024 (value of approximately $6,650 per year
based on current spend). Please note, this credit would not apply to Elsevier titles should the
University decide to include those as part of the award. The credit will be issued in the fall of
the next year, prior to renewal, and can be applied to the next year's subscription renewal
invoice or towards any other purchase from EBSCO, including additional subscriptions,
databases, SaaS or eBooks.

Prepayment Credit
EBSCO offers institutions the opportunity to realize savings by participating in our prepayment

program. When EBSCO receives a prepayment of $10,000 or more, we will credit the
University’s account for the amount of the prepayment plus an additional credit as noted

EBSCO INFORMATION SERVICES | Subscription Services Division | P.O. Box 1943, Birmingham, AL 35201, United States
Tel: (205)991-1211 | Toll Free (USA & Canada): (800} 633-4604 | information@ebsco.com | www.ebsco.com





EBSCO

below. The prepayment schedule noted is for 2023 and has been included for your reference;
percentages are based on the current interest rate environment and may fluctuate from year to
year.

' Date 6fi’fepayment Recelved By | Subscriptions,_ePackages & Elsevier |

| EBSCO E Read and Publish (RAP) * | ScienceDirect
| May 1-May 31,2023 | 2.50% 0.50%
"June 1-June 30,2023 L 200% | 050%
Julyl-)uly31,2023 1.50% | 025% |
| August 1 - August 31, 2023 [ 100% j
| September 1 - September 30, 2023 0.50%

* Excludes prepayment on Ebsevier ScienceDirect.

For example, if EBSCO receives a $100,000.00 prepayment on Subscriptions by May 31, 2023,
your library will receive a credit in the amount of $2,500.00. You may use this credit toward
products or services purchased through EBSCO.

Upon request, EBSCO will match or beat other agents’ prepayment rates.

Usage Consolidation & Usage Loading Service fUC/ULS

If The University of South Florida chooses EBSCO as its primary subscription vendor, we will
provide Usage Consolidation and bi-annual loading of usage for up to 5 platforms at no cost to
the library for the life of the contract (value of $4,365 per year). EBSCO Usage Consolidation is
an easy to use, cost-effective tool for collecting and managing usage data for e-resources. With
Usage Consolidation, you can track usage for all your e-resources, report on usage of titles and
databases, and quickly identify your most- and least-used resources.

Flipster
Continuing its tradition of working with libraries to help users quickly and conveniently access

the content they want and need, EBSCO presents Flipster Digital Magazines as an easy way to
access magazine content on the go. Flipster provides the ability for students and teachers to
access many popular titles via computer, tablet, and phone. Should the University choose to
make EBSCO its primary subscription agent, we will offer a 50% discount on Flipster digital
magazine titles. With this exciting offer, libraries are able to offer both print and digital editions
of highly in-demand titles, as well as build their digital library collection and capitalize on
existing subscriptions — all while maximizing budget. Your EBSCO representative is availabie at
any time for a demonstration.

EBSCO agrees to extend the terms of this agreement to the institutions comprising the State
University System of Florida (SUS). However, EBSCO reserves the right to assign an individual
service charge to each institution, based on the titles included in their list.

EBSCO INFORMATION SERVICES | Subscription Services Division ; P.O. Box 1943, Birmningham, AL 35201, United States
Tel: (205) 991-1211 | Toll Free (USA & Canada): (800) 633-4604 | information@ebsco.com | www.ebsco.com
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£BSCO’s intent is to hold the above offer firm for the term of the agreement. Should the Library
make a significant change in the volume of content ordered {(+/- 15% in dollar value), or if
EBSCO’s arrangements with its major suppliers change significantly, EBSCO reserves the right to
review pricing terms to ensure the profitability of the revised account is sufficient to cover
provided services.

Should the University of South Florida choose to keep EBSCO as its primary subscription agent,
your library will continue to enjoy the same superior customer service with its personal
representative, Sandra Howitt. Sandra will continue managing your entire account; your library
will have direct access to Sandra by email or toll-free phone at any time. You will also retain
access ta EBSCONET, our web interface for managing orders and claims. Complimentary
training on EBSCONET and other EBSCO products is available to library staff and other users.

We appreciate your review of our subscription proposat.
Best Regards,

Bowun ﬂugmt

Bowen Thagard
Senior Vice President, EIS Operations & Finance
EBSCO Information Services, LLC

EBSCO INFORMATION SERVICES | Subscription Services Division | PO_Box 1943, Birmingham, AL 35201, United States
Tel: (205)991-1211 | Toll Free (USA & Canada): (800) 633-4604 | information@ebsco.com | www.ebsco.com
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TECHNICAL SPECIFICATIONS AND SCOPE OF SERVICES
4.1. GENERAL INFORMATION

Following are general statements, questions and request for information which must be understood,
acknowledged and answered by an official of the company authorized to contract with the
Institutions. To eliminate unnecessary delay, please acknowledge and answer all statements and
questions completely and furnish all information requested. If any statement does not apply to your
particular type of business, please indicate by inserting “N.A.” in the space for initialing.

4.1.1. Proposal must demonstrate advantages over other methods of purchasing library materials
through price, discounts, delivery method/cost, service level {including Vendor infrastructure),
availability of materials, or other means.

»  Our KPI for customer communication is to respond to all queries within 1 business day. Others
commit to 48 hours or differentiate between response time based on types of communication.

¢ EBSCO is the only vendor that will assign a dedicated Account Services Manager to your Library.
Your Account Services Manager, Jodi Upton, has 20 years’ experience with EBSCO and acts as a
consultant to help the library take full advantage of EBSCO services.

* You will have a dedicated Customer Service Representative, Sandra Howitt. Sandra has almost 9
years’ experience and is backed up by a team who is dedicated to academic libraries.

s EBSCONET Renewal Integration Service with Alma provides time-saving efficiencies to
customer’s overall journal renewal workflows. This service is available at no additional cost and
EBSCO is the only subscription agent offering this cutting-edge technology.

* With more than 395,000 titles, EBSCO has the largest catalogue of titles to order compared to
other vendors. Ordering subscriptions through EBSCO is simple and efficient; you can place an
order via EBSCONET, our online subscription management system or via phone call or email to
your dedicated Customer Service Representative.

s 59% of the 395,000 titles in our database are from international publishers. EBSCO has nearly
3,000 employees worldwide, and 35 divisions in 25 countries. With this coverage, you can be
certain that EBSCO can provide all your international title needs.

* While other vendors have a partnership, EBSCO has a proprietary digital magazine platform,
Flipster. EBSCO can help you develop both digital and print collections.

s EBSCO works with more libraries than any other vendor for EDI.

» EBSCO provides twenty-seven management reports at no charge via EBSCONET, more than any
of our competitors.

* Our Customer Service Portal provides a single repository for communication that can be made
visible to multiple library staff.

= EBSCO's databases and discovery tools allow seamless integration of your subscription data.

s EBSCO’s publisher operations team has dedicated teams for both consumer and academic
titles, ensuring that the unique requirements of each publisher type are considered as we
exchange order and other subscription information.

www ebsco.com
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4.1.2. Prices for current materials should not be greater than the prevailing list price established by
the publishers at time of purchase, minus any allowable discount or plus any allowable service
charge as shown in section 4.2.

EBSCO complies. EBSCO will always use the publisher’s retail list or quoted price, which is clearly shown
on each invoice. The only exceptions are titles for which a publisher does not offer a sufficient discount
to EBSCO. These titles will incur a surcharge, currently of up to $15.00, which will be added to the list
price. This surcharge is subject to change based on market conditions and our agreements with
publishers.

4.1.3. In the case of those items that are no longer published, and for which a “list price” cannot he
established, prices charged shall not be greater than would be charged other similar institution for
the same items at the same time.

EBSCO complies.

4.1.4. Discounts quoted shall prevail for the term of the contract except, that should conditions arise
which are beyend the control of the vendor and which affect prices or terms or conditions of sale,
such conditions will be reviewed and evaluated by the contractor. The contractor shall advise the
University of South Florida of the circumstances surrounding the changes and the University shall
approve or disapprove the changes as deemed appropriate, within state law.

EBSCO will inform you in advance of any change to your service charge or discount. EBSCO does not
control publisher price increases and cannot notify customers of all increases prior to invoice.
However, EBSCO can set up automated price increase alerts to advise you of increases exceeding a
certain threshold (established by you) prios to renewal. These alerts are sent via e-mail and titles will
not be renewed until authorized by you.

4.1.5. The contract shall be effective for the period beginning August 1, 2023, and shall continue until
luly 31, 2026. The University of South Florida on behalf of the institutions reserves the right to renew
the contract or any portion thereof by mutual agreement, if it should be deemed advisable and
advantageous to do so for four (4) one (1)-year periods. The initial term and subsequent renewal
periods shall be subject to the availability of funds.

EBSCO complies.

4.1.6. For the protection of both parties, either party, without cause, may cancel the contract by
giving thirty (30) days prior written notice to the other party.

EBSCO complies.

4.1.7. Transportation tax, Federal Exercise tax or State Sales tax will not be charged to the
Institutions. Exemption certificates will be furnished by Institutions when requested.

EBSCO complies.

www.ebsco.com
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4.1.8. Except in the case of subscriptions for periodicals and other serials, the contractor shall be
paid by the ordering Institution upon submission of properly certified invoices or vouchers, at
established prices, subtracting any atlowable discounts and/or adding any allowable service charges,
for articles or services delivered and accepted. Vendor must show complete charges including all
administrative and handling fees in part B under “Processing.”

N/A

4.1.9. In the case of subscriptions for periodicals and other serials, the contractor shali be paid by the
ordering Institution upon submission of invoices as stipulated in item 26, and upon providing
adequate proof the subscriptions have actually been entered in the name of the ordering institution
for the period specified.

EBSCO sends full payment to publishers with your order to ensure prompt service. Generally, an EBSCO
order serves as proof of payment for your subscriptions. Shouid additional proof of payment be
required, your customer service representative can work with you or the publisher to provide this
documentation.

Your invoice contains an EBSCO order number; this number remains with the title for the life of the
order, is included on your invoice and is a searchable field on EBSCONET.

4.1.10. Contractor agrees to furnish participating Institution price schedules, catalogs and descriptive
brochures as requested.

EBSCO complies. EBSCONET, our subscription and e-resource management web service, is available 24
hours a day, 7 days a week. This value-added service is availabie to our customers free of charge.

With EBSCONET, you can search our title database and view details for mare than 395,000 titles from
aver 80,000 publishers around the world, including prices, basic bibliographic information, avaifable
formats, and publication frequency, and access details, activation instructions and license terms for
online titles.

4.1.11. Use the ITN Pricing Proposal, to list your discount schedule and/or service changes for various
categories of materials which you will be able to supply.

Please see the TN Pricing Proposal.
4.2. ITN PROPOSAL INFORMATION

4.2.1. if applicable, do charges include delivery to the ordering institution?

Yes

www.ebsco.com
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4.2.2. If applicable, is there a minimum order? If so, what is it?

EBSCO does not have a minimum order requirement. However, if your orders change by an amount
greater than 15%, or if EBSCO’s agreed-upon publisher terms and arrangements are significantly
altered during the contract period, we reserve the right to review the service charge offered.

4.2.3. State whether an additional discount for prompt payment is allowed. _YES*
Describe discount and terms.

*EBSCO does not provide prompt payment discounts. Alternatively, we offer institutions the
opportunity to realize savings by participating in our pre-payment program. When EBS5CO receives a
prepayment of 510,000 or more, we will credit the University’s account for the amount of the
prepayment plus an additional credit as noted below. The prepayment schedule noted is for 2023 and
has been included for your reference; percentages are based on the current interest rate environment
and may fluctuate from year to year.

| Date of Prepayment Received By | Subscriptions, ePackages & | Elsevier

EBSCO Read and Publish (RAP) * | ScienceDirect
'May 1-May 31,2023 a 2.50% . 050% |

June 1- June 30,2023 2.00% | 050% |

July 1 - July 31, 2023 1 1.50% 0.25%
 August 1 - August 31, 2023 1.00%

September 1- September 30, 2023 | 0.50%
* Excludes prepayment on Elsevier ScienceDirect.

For example, if EBSCO receives a $100,000.00 prepayment on Subscriptions by May 31, 2023, your
library will receive a credit in the amount of $2,500.00. You may use this credit toward products or
services purchased through EBSCO.

Upon request, EBSCO will match or beat other agents’ prepayment rates.

4.2.4. State your policy on returning merchandise.

EBSCO supports a variety of claiming methods for lost, damaged or missing issues and will handle
replacement requests accordingly. We supply credits and refunds as allowed by the publisher.

EBSCO can accept cancellations at any time during the subscription period, except where prevented by
publisher policy. If an order is canceled, we will credit your account an amount equal to what we are
refunded by the publisher, less a processing fee of $30.00 per title. This processing fee does not apply
if you elect to cancel the title at the time of renewal or if the publisher ceases publication.

In some cases, publishers will offer credits or other provisions in place of a refund. It is typical for
publishers to not offer refunds on subscription terms with less than six months remaining.

www.ebsco com

April 26, 2023 | Page 5





EBSCO Information Services

Cancellations will be processed and acknowledged within two business days. Cancelfation policies are
included at the title level in EBSCONET for review prior to cancellation. The library will be notified
promaptly if cancellation is restricted by publisher policy.

4.2.5. State your policy on refunds and/or credit memoranda.

EBSCO sends monthly credit memos showing credits to the Library's accounts resulting from
overcharges, cancellations or cessations. Cancellation fees are deducted from the publisher's credit if
the cancellation is made by the Library midterm. Credit memos and supplemental invoices are issued
on the 13th of each month for the previous month. These memos show the title being credited as well
as the reason for the credit. Qutstanding credits will be carried on the customer's account until EBSCO
is advised to apply the credit or the customer requests reimbursement.

4.2.6. State any other special terms or conditions and/or conditions of sale.
N/A

4.2.7. If there is any other information that wouid be helpful to the ordering instructions, please
include it with your bid.

Ordering subscriptions through EBSCO is simple and efficient; you can place an order using whatever
method best suits your institution:

* Via EBSCONET, our online subscription management system
+ Via phone call or email to your Customer Service Representative

When we receive your order, we send order instruction and payments to the publisher. Orders are
sent according to proprietary arrangements with each publisher, which optimizes their ability to fulfill
orders quickly. Orders for print serials are submitted within three working days, orders for online
content are sent to publishers daily when possible. Your Customer Service Representative will make
every effort to expedite a subscription order when notified that immediate access is required.

We send you an invoice as soon as your order is placed. This invoice confirms your arder is being sent
to the publisher and that we have met all the publisher's payment criteria.

New orders shouid be submitted at |least six (6) weeks prior to the subscription start date to ensure
timely subscription start. EBSCO will work with the library and with publishers to rush orders when
necessary, with the intention of avoiding late starts.

Ordering via EBSCONET provides a secure ordering environment, the ability to designate EBSCONET
users permitted to place orders and access to EBSCO's entire database for title setection. Via
EBSCONET, you can see order status and make modifications if necessary. New orders are visible in the
Orders section of EBSCONET as soon as they are placed. Based on publishers' cancellation policies, you
may cancel orders via EBSCONET.

www.ebsco.com
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You can see your order history for the previous six years and the current year for all orders placed
through EBSCO.

4.3. ITN PRICING PROPOSAL - COMMON CATEGORIES FOR LIBRARY MATERIALS
Please see attachment labeled ITN Pricing Proposal, Part C.

4.4. ITN PRICING PROPOSAL - COMMON LIBRARY SERVICES

Please see attachment labeled iTN Pricing Proposal, Part D.

4.5. CUSTOMER SUPPORT INFRASTRUCTURE & RELATED POLICIES/PRACTICES

Listed below are a series of questions concerning a Vendor's potential customer support
infrastructure, policies and practices. These will be considered in the evaluation phase. Additional
items may be listed as required.

Do you assign a “point of contact” to work with customers? YES
What mechanisms are available to customers who need to communicate questions or concerns?

You may contact your EBSCO Customer Service Representative via phone call, email, fax, or
EBSCONET's Customer Service Portal.

The Customer Service Portal within EBSCONET provides a central location for communicating with your
EBSCO Customer Service Representative and provides an archive of all communications. The Customer
Service Portal allows users to enter queries related to:

¢ Online Access Issues

*  Print Claims

« Account/invoice Questions
o Order-Specific Queries

« General Questions

Queries entered into the Customer Service Portal allow you to enter questions or information as well
as supporting documents or screenshots. Each entry creates a ticket for your EBSCO Customer Service
Representative, who will respond within EBSCONET. The chain of communication for all service
requests is available for review within the Portal at any time. Order-specific claims and questions are
also visible at the order level within the Orders and Renewals sections of EBSCONET for easy reference.

The EBSCONET Customer Service portal also provides proactive notification if a new onhine subscription
requires registration. A "Registration Required" service request is added to the Customer Service Portal
in advance of the order's start date. This communication will include instructions for establishing online
access, as well as the registration URL.

www.ebsco.com
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Once in receipt of a question or concern, what is your typical response time?

Sandra Howitt, your Customer Service Representative, will respond within 1 business day. She will
personally handle any questions you have concerning orders, delivery, claims, renewals, e-journal
access, and troubleshooting. Sandra works in EBSCO’s Regional Office in Birmingham, AL, and can be
reached via a direct toll-free number 855-258-6993 or by e-mail at showitt@ebsco.com.

All of EBSCO's Customer Service Representatives work in dedicated teams, sharing common issues and
helping to propose solutions. Their team structure helps them collaborate on solutions to ensure the
best service for your account. In addition, this team structure enables us to provide a back-up
Customer Service Representative who also knows your account and is available when your primary
Customer Service Representative is not in the office. This ensures a response to communications within
1 business day.

How is invoicing accomplished (e.g., electronic transfer, postal mail, email attachment, etc.)?

EBSCO invoices are available in both print and electronic format. PDF or Excel formats of current and
prior invoices are instantly available via EBSCONET. Invoices are also available via EDI for your ILS and
can be downloaded from EBSCONET.

EBSCO's invoice is designed to serve as a payment document, and cantains the following information:

+ Bill-to Address

+ Ship-to Address

e EBSCO Account Number
o 1SSN/elSSN

« Title Name

« EBSCO Title Number

+ Frequency

+ Format
s Purchase Order Number
e Term

+ Start Date
« Volume/Coverage Information
« Quantity (if more than one)

e Fund Code
¢ [LS Number
e Price

Service charges or discounts are listed on the item level or at the end of each invoice.

www ebsco com
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Do you provide summary statements OR access to a database of transacted business? If affirmative,
what is the frequency of update/delivery?

EBSCONET provides real-time access to all current and previous orders. invoices, credits and account
summary statements are posted to EBSCONET as produced and are available electronically.

Do you have a technology platform on which all business can be conducted if that is the customer’s
preference? Please describe the system’s capabilities/limitations.

EBSCONET, our online subscription and e-resource management platform, allows for the management
of your entire subscription account and is available to you 24 hours a day, 7 days a week. It is the
premier serials management system used by libraries worldwide and is a value-added service provided
at no charge to customers of EBSCQ's subscription services division.

EBSCONET is designed to be an interactive platform where customers can not only view
comprehensive details about their subscription accounts but can also communicate and exchange data
with EBSCO in a variety of ways, including through the Customer Service Portal and comprehensive
online renewal tools.

With EBSCONET, you can search the entire EBSCO catalog as well as your current and past orders.
EBSCONET lets you:

¢ Search our title database and view title details for more than 395,000 titles from 80,000
publishers worldwide, including all available formats and purchase options

+ Place orders

¢ View real-time information about your orders

» Access historical order information for up to seven years (in detail) and order history at the title
level back to the mid-1990s

« Manage renewals for individual titles and e-journal packages

+ \View detailed information about publishers' online access policies and license terms

+ Generate and download reports, and use the EBSCONET Analytics tool to evaluate your
collection using a variety of facets

+ Place and follow up on claims

¢ Report and track subscription-related issues via our Customer Service Portal

» Receive title notifications advising you of important changes to your subscriptions, including
changes in publisher, frequency, number of issues, format, and title status

¢ Download copies of invoices, credit memos and monthly account statements

EBSCONET is specifically designed to help you manage each stage of the subscription life cycle and
empowers you to make informed, timely decisions about the resources you have on order.

Flexible account permissions aliow libraries to create an unlimited number of administrative accounts,
as well as multiple user accounts for individual library staff, providing them with access only to the
features they need. Staff accounts can be restricted to read-only access or allow full editing
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functionality with multiple levels of user authorization, allowing you to tailor EBSCONET access to your
library's needs and workflow.

You can also use EBSCONET to determine whether alternative formats are available or if a title is
available in a publisher package. Publishers' terms and conditions are clearly displayed so you can view
policies on orders, cancellations and claims. You can also review publisher access instructions
{including URLs), license details and pricing models for online titles.

Do you provide guotes stating the projected cost of a service or material in advance of invoicing? If
affirmative, are quotes routinely provided or are they provided on demand? If affirmative, how are
the quotes disseminated?

Quotes for new subscriptions can be provided upan request prior to purchase. They are available
electronically; alternatively, a quote can be self-generated from the EBSCONET orders cart. The
EBSCONET quote shows the publisher price at the time of quote generation, with a blue dot to indicate
which prices are not currently updated.

EBSCO will always generate your renewal list at least six months prior to the annual renewal date of
your subscriptions. Your renewal list will be available on EBSCONET; an email will prompt you when
renewals are ready for your review. We can also provide the renewal list in PDF or Excel format via
email.

Your online renewal list is grouped by EBSCO Account Number and includes the following information:
+ Title Name
+ Order Number

e Fund Code
s |LS Number
e Format

s Publisher

s Start Date

e Subscriber

¢ Quantity

» Retail Price

+ Updated price indicator

» Alternative formats availability

EBSCO’s online renewals interface features a streamlined user experience including a simplified grid
format, the ability to make format, quantity and other changes in-line without having to navigate to
another page, and a “shopping cart” checkout experience. All titles that can be renewed are in your
cart when you access your renewal. Titles can easily be added to the cart, removed {cancelled) from
your cart, or placed on hold.

A dashboard at the top of the screen maintains a running total (both number and price) of
subscriptions selected for renewal as well as those set to hold or cancel.

www.ebsco.com
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Can you provide an annual statement summarizing cost savings on the institutional level?
EBSCO, as an agent, provides services that reduce administrative costs to the library for managing

subscriptions from hundreds of publishers, Upon request, we can provide an analysis of projected cost
savings to the library.

CLARIFICATIONS

USF General Terms and Conditions — Section 2.40. Intellectual Property

EBSCO cannot protect customers who misuse subscription content that we order on their behalf.
Publications are covered by copyright law and fair use, and the purchaser or end user accepts
responsibility for any misuse of the content.

Supplier Business Information - Section 1.4, Visa Payments

EBSCO prefers payment via check and ACH. if paying with a credit card, a surcharge may apply.

www.ebsco.com
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Willey, Jessica

o E— o]
from: Collier, Kevin
Sent: Monday, November 27, 2023 9:56 AM
To: Haile, Jill
Subject: RE: Library Review Request: EBSCO Information Services Piggyback

Jill,
The only requirement that we would ask for would be the following:

Commercial General Liability $2,000,000 General Aggregate
$2,000,000 Products & Comp. COps. Agg.
$1,000,000 Personal/ Advertising Injury
$1,000,000 Each Occurrence
$ 50,000 Fire Damage

$ 5000 Medical Expenses

Such insurance shall be no more restrictive than that provided by the most recent version of the standard Commercial
General Liability Form (ISO Form CG 00 01) as filed for use in the State of Florida without any restrictive endorsements
other than those reasonably required by the City’s Office of Insurance and Risk Management. An Excess Liability policy
or Umbrella policy can be used to satisfy the above limits.

Please let me know if you have questions.
Thank you!
Kevin

Kevin £ Collier
Properly & Casualty Insurance Compliance Manager
Finance and Administration Department
City of Jacksonville
117 W. Duval Street Suite 335
Jacksonville, FL 32202-3381
Ckevin@coj.net
904-255-5314
904-742-0040
.

Please note that under Florida's very broad public records law, email communications to and from City officials are subject te public
disclosure.

From: Haile, Jill <JHaile@coj.net>

Sent: Tuesday, November 21, 2023 11:18 AM

To: Collier, Kevin <CKevin@coj.net>

Cc: Miller, Stephanie <S5tokes@coj.net>

Subject: RE: Library Review Request: EBSCO Information Services Piggyback

b





Thank you Kevin.

Have a happy holiday weekend!
Jill

From: Collier, Kevin <CKevin@coj.net>

Sent; Tuesday, November 21, 2023 11:16 AM

To: Haile, Jill <JHaile@coj.net>

Cc: Miller, Stephanie <$Stokes@coj.net>

Subject: Re: Library Review Request: £BSCO Information Services Piggyback

Jill,
I'm out of the office until Monday, I'll have this to you first thing Monday morning.
Kevin

Sent from my Verizon, Samsung Galaxy smartphone
Get Qutlook for Android

From: Haile, Jill <)JHaile@coj.net>
Sent: Tuesday, November 21, 2023 9:46:18 AM

To: Coliier, Kevin <CKevin@coj.net>

Ce: Miller, Stephanie <SStokes@coj.net>
Subject: RE: Library Review Request: EBSCO Information Services Piggyback

Hi Kevin,
| left a voicemnail message for you in response to your call.

Yes, we are requesting Insurance and Indempification requirement documents. | mentioned in my message that it is
similar to what Lynn Jacobson just asked for in relation to piggybacking with Hillsborough County for Beanstack-
Zogbean.

Please let me know that the attachments | provided have the information you need teo prepare Risk requirement
documents,

Thank you!
Jitt

Jill Haile, Collection Librarian Manager
Jacksonville Public Library

3435 University Blvd N. 32277

Office: 904-255-6036

E-mail: jhaile@coj.net
www.jaxpubliclibrary.org

Please note that under Florida's public records law, e-mail communications to and from City Officials are subject to public disclosure.

From: Collier, Kevin <CKevin@coj.net>
Sent: Monday, November 20, 2023 2:39 PM





To: Haile, Jill <JHaile @coj.net>
Subject: RE: Library Review Request: EBSCO information Services Piggyback

Hi Jill,

I’m sorry | didn’t get back to you sooner!

Are you looking for me to provide you with Insurance requirements?
Kevin

Kevin F Collier
Property & Casuaty Insurange Compliance iarager
Finance and Admimistralion Department
City of Jacksonville
117 W. Duval Street Suite 335
Jacksonville, FL 32202-3381
Ckevin@coj.net
904-255-5314
904-742-0040
s,

§

Please note that under Florida's very broad public records taw, email communications to and from City officials are subject to public
disclosure.

From: Haile, Jill <)Haile@co.net>

Sent: Wednesday, November 15, 2023 2:53 PM

To: RiskReview <RiskReview@coj.net>

Cc: Collier, Kevin <CKevin@coj.net>; Miller, Stephanie <35tokes@coj.net>; Mitchell, Gretchen <GMITCH@coj.net>
Subject: Library Review Request: EBSCO Information Services Piggyback

Good Afternoon,

We are looking at the possibility of piggybacking on a contract from University of South Florida for periodicals (magazine
& newspaper) subscriptions from EBSCO information Services LLC (EBSCO)}. | have attached your department’s Request
to Review form, EBSCO’s Contract Participation Letter for the Library, ['ve also attached the University of South Florida
Library Materials 2023-069-ITN-PRO bid document, EBSCO’S Customer service Agreement and EBSCO’S Award e-mail
that we asking to Piggyback off of.

We are requesting approval to piggyback, and the specifics to liability and indemnification are in Section 2 of Library
Materials 2023-069-ITN-PRO.

Please let me know if you need any additional information from me.
Thank you,
Jill

Jill Haile, Collection Librarian Manager





Jacksonville Public Library
3435 University Blvd N. 32277
Office: 904-255-6036

E-mail: jhaile@coj.net
www.jaxpubliclibrary.org

Please note that under Florida’s public records law, e-mail communications to and from City Officials are subject to public disclosure.






SINGLE SOURCE AWARD BiD # $5-11679-22

Subject: APX NEXT Portable Radio Refresh

Department: Information Technologies Division

Description of Purchase:

Recommend approval to amend and increase the Single Source Award with Motorola Solutions, Inc. by
$1,085,046.00 for the purchase of 41 additional APX NEXT radios, programming, system integration
services, and training, along with 2,216 subscription licenses required for radios refreshed in 2021, 2022,
and 2023 for the Jacksonville Sheriff's Office.

Total revised award expenditure not to exceed $14,804,865.00.

Funding Sources: 53102.113501.564290.000000.0000000.00000.0000000
53102.113501.546620.000000.0000000.00000.0000000

To be executed by formal contract amendment (City Contract #71516-22, AMD #2) through the Office of
General Counsel and process by purchase order(s).

Single Source Award To: Motorola Solutions, Inc.
Price Justification: See Attached
Total Award: $14,804,865.00 Requisition # FAIT-500179-23

Attachments: Agency Memo, Vendor Letier, Vendor Quote, Previous Awards

Certification as to Single Source: Wanyonyi Kendrick, Chief of Information Technologies Division/CIO

THE ABOVE PURCHASE 1S RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER
126.206.

AN%%) Sidl @"W b
;ﬂ/orey idlo ustin‘Freéman, Chie

uremem Division

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS"

CHAIRMAN DATE

ACTION OF AWARDING AUTHORITY
DATE:

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION

FORM GB-114, Revised 12/2007





Gity of Jacksonville, Florida

Donna Deegan, Mayor
Information Technologies Division
Ed Ball Building

214 N. Hogan Street, Suite 900
Jacksonville, Florida 32202

A NEW BAY. (904) 630-CITY
www.coj.net
DATE: November 27, 2023
TO: Dustin L. Freeman, Chief of Procurement Division Anna L g.-rgg:,;ssgneu by Anna L
VIA: Anna Brosche, Director of Finance and Administration/CFO ~ Brosche  S250%:es”

. . . . . Wanyonyi  aimonyikendn
THROUGH: Wanyonyi Kendrick, Chief of Information Technologies/CIO Kendrick Date: 2023.11.28
endric 18:05:29 -05°00°
Digitally signed by Elizabsth

FROM: Elizabeth Brown, IT Operations Manager Elizabeth Brown &, .= .
I

SUBJECT: Requestto Increase Single Source Award #11679-22 — Radios for New Officers

The Information Technologies Division (ITD) is requesting approval to amend the existing Single Source award
to Motorola Solutions for the purchase of APX NEXT radios for 41 new JSO officers and associated
subscriptions. The City’s intent is to align radio models for new officers with recently refreshed radios. APX
NEXT radios are Motorola’s proprietary, next-generation P25 technology for first responders to access and act
on information while maintaining their focus in critical situations.

ITD Management is requesting an increase of $1,085,046 for the purchase of 41 portable and mobile radios, to
include programming, system integration services, and training, along with 2,216 subscription licenses that are
now required for radios refreshed in 2021, 2022 and 2023, for a total not-to-exceed amount of $14,804,865.00.

The terms of the agreement shall be the same as the previous City Contract #71516-22. Upon award approval,
a request for the 2" contract amendment will be made through the Office of General Counsel.
Digitally signed by Tracy

Contract Purchase Agreement not-to-exceed amount: $14,804,865.00 Tracy Geake 5o s 112

18:01:40 -05'00
FUNDING SOURCES:  5§3102.113501.564290.000000.00000000.00000.0000000
53102.113501.546620.000000.00000000.00000.0000000

Attachments: S$S-11679-22, $S-11679-22 2
City Contract #71516-22
City Contract #71516-22 Amendment 1
COJ JSO APX NEXT Quote-2392167 11-20-23

CC: Alexander Ciprian, Radio Services Manager
Bill Costa, Technology Infrastructure Manager
Tom Ossi, Technology Contract & Records Manager





MOTOROLA SOLUTIONS

Billing Address:
JACKSONVILLE CITY OF Quate Oave: 11/20/23
117 W DUVAL 5T Eapiration Date: 12/12/23

JACKSONVILLE FL, 32202

Contract Name: 19860 - NASPO 00313

Quote Number: QUOTE-2392167

Cuote Created By:

Erc Lazo

Accquat Executive

Enc Lazo@moatorolasohynons com
239-776-8143

Customer: ICKSONVILLE, CTTY OF Currency; USC
Yarms snd Canditions: Price Is subjeet to this terms and €01 & Produets executed 12/28/2021.
Line ¥ Item Number Descripbon Quantity Term Unit List Price Exz. List Price Discount § Unit Sale Price  Ext, Sale Price  APC
ARX™ 6500 / Enh Serfes
1 M25URSIPWIBN APXE500 ENHANCED 7/300 MHZ MOBILE. 41 $3,383.12| 5138.707.92 27.00%] $913.44 $2469.68| $101,286.38] 527
|ta  |GB51AG ADD: AES/DES-XL/DES-DFB ENCRYP APX AND ADP. 4 $879.00| $35,039.00 27.00%, $237.33 $641 67 $16.308.47 517
b |cesas ADD: DASH MOUNT ES APXM. 4 5133.00)  $5.653.00 17.00% $37.26 $HO74 $4,130.34 527
|ie  |G5tAU ENH: SMARTZONE OPERATION APX6500 41 $1,320.00] $34,120.00 17.00% £356.40, 5963 .60 $39,507 60 527
1d_ |Grear ENH: 3 YEAR ESSENTIAL SVC. a1 $283.00] $11,308.0¢ 0.00% s_o;lg{ $288.000 _ $11.808.00 185
le  |GaDIS06AR ADD: NG BLUETOOTHAWIFI/GPS ANTENNA NEEDED. 41 H.00 $0.00 0.00% 3000 $0 00| 50.00 $27,
Ig  lGesac ADD: NO RF ANTENHA NEEDED. 41 $0.0¢ 50.00 1} % Sogl $0.00 $0.00 527
b |G4448H ADD: APX CONTROL HEAD SOFTWARE a1 50.00/ $0.00/ 0.00% 50,00/ $0.00/ s0.00f 527
1 GA0ERL ENH. ASTRO DHGITAL CAI OF APX a1 $567.00] $£23,247.00 27.00% $153.00 $13.91 $16.970.31 527
1 GAQ16704A ADD: APX ES CONTROL HEAD. 41 $717.00] 529.397.00 27.00% $19358 $521.41 $21,458.41 $27|
1k |w22Ba ADD STO PALM MICROPHONE APX. a1 579.00|  53.138.00 27.00% $71.33 $57.67 $2.364.47 527
1 |oacsrizas ADD: BASELINE RELEASE SW. £ $0.00) 50.00/ D00% $0.00/ £0.00] $0.00 527
Im_ |W9698G ADO: MULTIKEY OPERATION 41 $363 02| $14,83300 27.00% $98.01 5264 99 $10.864.59 527
In__ 1G361aH ENH: PI5 TRUNKING SDFTWARE APX 41 $330.00)  $13,530.00. 27.00% $63 10 $240.90 $9.876.90 517
APX™ NEXT
2 HaSTGTIPWBAN APX NEXT SINGLE BAND MODEL 4.5 PORTABLE a1 $6,641.00) $272,281.00 27.00% $L793 07 $4,847 93 $198.765.13 42
2a QADGSE3AP ADD: 7/800MHI BAND 41 $0.00 50.00 Q.00%) 50.00! $0.0¢ $0.00| 142
b |e00000T AN ADD: CORE BUNCHE 41 $3,206.00] $127,346.00, 27.00% $838.62 $2.267.38 $92.962.58 142
2 |Hag9Ke ENH: SUBMERSIBLE (DELTA T a1 5000/ $0.00 0.00% 5000| 50.00/ $0.00 142,
2d_ |HIBDA AQQ: SMARTZONE QPERATION a1 $0.00/ $0.00 o.00%| $0.00/ sﬁi $0.00 147]
[z |asoscH AD0: ASTRO CIGITAL CAI OPERATION. 41 5000 50.001 0.00%] $0.00 $0.00] $0.00 143
Fij Q3IEI1C0 ADD P25 5600 BALID 41 $0.00 40.00 0.00% $0.00 $0.00/ $0.00] 132
|18 1Qad9028AR ADD: VICH VE AADIO OPERATION. a1 50.00 50.00 0.00% 50.00 0.0 $0.00 142
h | QADIIGAK ADD: ENHANCED DATA. 41 $0.00] $0.00 D.00%. 50.00 50.00 $0.00] 142
|21 |Q3sce ADD MULTICAST VOTING SCAN, 41 $0.00 50.00 0.00% £0.00. 50,001 $0.00 142
3¢ ADO: TOMA DPERATION 41 $0.00/ $0.00 000% $0.00/ $0.00] $0.00 142
|2k Joa0s0c1am ADD: WIFI LAPABILITY a1 50.00| 50.00 C.O0% $0.00/ £0.00] $0.00 142|
121 |BDDOCI0AA ADD: SECURITY BUNDLE. 41 $1.02300) $41.343.00 27.00% $276.21 $746.79 $36.,618.39 142/
2m | QaD17678L ADD! P25 LINK LAYER AUTHENTICATION. a1 50.00 $0.00] 0.00% $0.001 $0.00 50.001 142
|2n | Q498N ENH: ASTAO 25 OTAR W/ MULTIKEY. a1 S0.00 $0.00 0.00% 50.00 $0.00] $0.00 142
o |H797DW ENH: DVP-XL ENCRYPTION AND ADP. a1 $0.00/ $0.00/ 0.00%. $0.00 £0.00/ 5000/ [TF}
2p  |Gl15AU ADD: AES/DES-XL/DES-OFB ENCRYPTION AND ADP. 41 $0.00 50.00 0.00% $0.00¢ 50.0¢ $0.00 142
2a__ |cAmallzas AD: GASELINE RELEASE SW 41 $0.00/ $0.00 om_x| $0.00/ 50.00 50.00 142
(2 laan?rasas ALT HARD ZEATHER CARRY CASE STANDARD BATTERY 3| 41 $75.00|  $3.075.00 27‘% $20.2% $54.75 $2,284.75 142
3 NNTNSZ164 BATTERY PACK.IMPRES GENZ, LION IPGE, 44D0T a1 $248.05| $10,170.05| 27.00% $66.97 $181.08 57.424.78 453
11 [NNTNg1994 IMPRES 2 SUC, 3.04, LIOVAC, TYPE A PLUG, NA a1 $16956|  56.951.96] 27 ooll $45.78 $123.78 $5.074.98 785/
12 |PMMNA136B XVP230 REMDTE SPEAKER MICROPHONE NO CHANNEY 41 $486.00) $19.926.00 27.00% $131.22 535478 $14.545.98 mn
| OMS & Radio Central
il QACIODAA ADD: MOTORQLA HOSTED RADIQCENTRAL W CPS. a1 50.00! $0.00/ 0.00% $0.00 $0.00 $0.00 142
|2u__|HE37AB ADD. RAHO CENTRAL PROGRAMMING PROMO CARVE] 41 -532.04 -s:.lﬁ_al 0.00% $0.00 53204 -$1,313.64 142
v |oags017aa AQQ: LTE WITH ACTIVE SERVICE ATST US. 41 $0.00) 50.00 0.00% $0.00] $0.00/ 50.00/ 142
9 LSVIS03a46A APX NEX? DMS ESSENTIAL. 41 3 YEARS $130.76] $9.461.16 D.00% 50.00 $230.76 $3.461.16 723
10 JLSVGIPQI002A RACHCCENTRAL PROGRAMMING PROMO. a1 1 YEAR $32.04 $1,313.64 0.00% $0.001 §3204 $1.313.54 24
| Year 1 SmartSubseriptions
2 |HE36AB ADD. APK NEXT APPLICATION BUNDLE FROMO 41 $300.00) -$12,300.00 0.00% $0.00 -530000]  -512,300.00] 142
|8 |55v0iP014078 SMARTPROGRAMMING PROMO. a1 1VEAR $75.00]  $3.07500 0.00%/ $0.00 575001 $3,075.00 712
5 SSVOIPOI406A SMARTEONNECT PROMQ 41 1YEAR S75.000  $3,075.00 0.00% $0.00 $75.00] $3,075.00 712
[ SEVO1POL4TEA SMARTLOCATE PROMO 41 1Y¥EAR $75.00  53,075.00] 0.00% $0.00] £75.00] $3,075.00 712
‘1 $5V01PQ1902A SMARTMAPPING PROMO- 41 1YEAR $75.00|  $3.075.00 0.00% $0.00/ $75.00 5$3.075.00 IY)
] SSVDIPCI 6854 ELIGIBLE FOR PROMO - CC AWARE STARTER 41 2 YEAR 50.00 50.00i D‘Wll $0.00/ 50.00) $0.00 612
et Total $605,644.62






Pricing Summary

Motorola Solutions is pleased to provide the following equipment and services to the City of Jacksonville, Price is subject
to the terms and conditions of the Motorola/COJ Communications Products Agreement #1468241 executed
12/28/2021.

Jacksonville

MSRP Unit Extended Contract & NASPO
Price MSRP Unit Price Extended Price

APX NEXT Single Band
Sheriff's Office 41 Portable $11,749 $481,693 $5.610 $230,010
Sheriff's Office 41 APX 6500 Mobile $8.,064 $330,629 $5,965 $244 547
Sheriff's Office 41 DMS Essential - 2 yrs $231 $8,461 32,624

MSRP Total $821,783  Subscriber Total $477,181
SMART Subscriptions for quantity 1292 APX NEXT Purchased in 2021, due July 1, 2024 $387,600
SMART Subscriptions for quantity 883 APX NEXT Purchased in 2022, due June 1, 2024 $264,900

APX 6500 Incentive
MSRP Total $1,474,283 Sale Price $1,085,046

Above pricing above valid through December 22, 2023





SINGLE SOURCE AWARD BID # §S-11679-22

Subject: Purchase of 1,331 APX NEXT Portable Radio Refresh for the Jacksonvilie Sheriffs Office
Department: Information Technologies Division

Description of Purchase:

Recommend approval to amend and increase the Single Source Award with Motorola Solutions, Inc. for
the purchase of additional 883 APX NEXT Portable Radio Refresh Phase |l for the Jacksonville Sheriff's
Office. The purchase is part of the Refresh Plan to upgrade and replace the end-of-life portable radios
currently in use. APX NEXT devices are Motorola's proprietary next-generation P25 platform for first
responders to access and act on information while maintaining their focus in critical situations. The term
of the agreement will remain the same until December 27, 2024, with three (3) one (1) year renewal
options The requested increase expenditure not to exceed $5,725,207 00. The revised total award
expenditure not to exceed $13,719,819.00.

Funding Source: 11415.194084.564290.010349.00000000.00000.0000000, to be executed by formal
contract amendment (City Contract #71516-22) through the Office of General Counsel and process by
purchase order(s).

Single Source Award To: Motorola Solutions, inc
Price Justification: See Attached
Total Award: $13,719,819.00 Requisition # FAIT-500179-23

Attachments: Agency Memo, Vendor Letter, Vendor Quote, Previous Award

Certification as to Single Source: Kenneth Lathrop, Chief of Information Technologies Division/CIO

THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER
126.206.

<,

2 T ——
ﬁv ANALYST: Ruben Ola % aman, Chief
Pre gent Division

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
[2"ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS™

6) /2] 1[0
H. DATE /7 7

L

ACTION OF AWARDING AUTHORITY
pare:__ /Pt [2022

APPROVED L/ DISAPPROVED
OTHER Anan Hughes

a?/\/cﬁel Adﬁ':nistrahve 0 0
SIGNATURE OF AUTHENTICATION For. Mayor Lenny Cutry

U Under Au -
Executive Order No: 201902

FORM GB-114, Revised 12/2007





SINGLE SOURCE AWARD BID # SS-11679-22

Subject: Purchase of 1,331 APX NEXT Portable Radio Refresh for the Jacksonville Sheriff's Office
Department: Information Technologies Division

Description of Purchase:

Recommend approval of Single Source Award to Motorola Solutions, Inc. for the purchase of 1,331 APX
NEXT Portable Radio Refresh for the Jacksonville Sheriff's Office. The purchase is part of the Eight-Year
Refresh Plan to upgrade and replace the end of life portable radios currently in use. APX NEXT devices
are Motorola's proprietary next-generation P25 platform for first responders to access and act on
information while maintaining their focus in criticat situations. The term of the agreement will begin on the
radio in service acceplance date and continue for three (3) years, with three {3) one (1) year renewal
options. Total requested expenditure not to exceed $7,994,612.00.

Funding Source: 11415.1 94094.564290.010349 and 11415.194094.531 090.010349, to be executed by
formal contract through the Office of General Counsel and process by purchase order(s).

Single Source Award To: Motorola Solutions, Inc.
Price Justification: See Attached
Total Award: $7,994,612.00 Requisilion # FAIT-501202-22

Attachments: Agency Memo, Singie Source Form, Vendor Letter, Vendor Quote

Certitication as to Single Source: Kenneth Lathrop, Chief of Information Technologies Division/CIO

THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER
126.206.

N

ASALYST: Ruben Ola Grggory\Pedse, Chiel

Priicu ent Division

APPROVAL OF GENERAL GOVERNMENT A WARDS COMMITTEE

“AL WARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED NDS"
: .célm ) 125 /2
A DATE r7
“0. s o X

ACTION OF AWARDING AUTHORITY
pATE: /A -3 -2

APPROVED '/ DISAPPROVED

OTHER %

SIGNATURE OF AUTHENTICATION

Brian Hughes .
Chial Administrative Officer FORM GB-114, Revised 12/2007

or. Mayor Lenny Curry
Under Authonty of
Executive Order No 2019-02

—_— = e e —— - — -
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SINGLE SOURCE AWARD BID # 55-12694-22
Subject: Gunshot Detection, Location, Alert and Analysis Solution

Department: Sheriff's Office

Description of Purchase: Recommend approval of name change from ShotSpotter, Inc. to SoundThinking, Inc., per
attached Press Release dated April 10, 2023.

Recommend approval to amend and increase single source award to SoundThinking, Inc.,, to implement
CaseBuilder/Crime Gun, SoundThinking's gun crime tracking and analysis tool for the Jacksonville Sheriffs Office (POA-
71905-22, Contract #10303, AMD 1). The addition of CaseBuilder will enable the Jacksonville Sheriffs Office to have a
centralize case management system for gun-crime cases. Period of service is for four (4) years from date of signed
contract amendment. Total not-to-exceed expenditure for the period is $236,800.00 with $59,200.00 for FY24. Total
revised not-to-exceed expenditure amount is $2,074,300.00.

Recommend approval for Amendment One (1) Response Service Agreement to be signed by the Office of General
Counsel.

Funding Source: 11525.551103.546620.000000.00001443.00000.0000000 — To be encumbered by formal contract
amendment through the Office of General Counsel and processed by Purchase Order Release(s)

Single Source Award To: SoundThinking, Inc,
Price Justification: See attachment

Total Award: $2,074,300.00 Requisition #: IHIN-500145-24

Attachments: Agency Memo, Amendment One Response Service Agreement, Previous Contract, Previous Award,
Press Release, W-9

Certification as to Single Source: Mark Romano, Director of Department of Investigations & Homeland Security

THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 126.206.

Analyst: Olive Wailace-Cohen

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS”

CHAIRMAN DATE

L "
ACTION OF AWARDING AUTHORITY DATE:

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION

FORM GB-113, Revised 12/2007
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Jacksonville Sherift’s Office

AN \VH.I.I\\I.\, Sllll{lfl sorve o Progcecr o Community

To: Dustn Freeman
Chief of Procurement

Thru: Bill Clement, CPA yWn&,
Chicf of Budget

I'rom: Mark Romano
- \ . - A .
Director of Departfident of Investigations & Fomeland Sccurity

Subject: 55-12694-22 - Gunshot Detection, Location, Alert and Analysis Solution/Contract
#10303
Date: November 10, 2023

We are requesting to amend $8-12694-22 Gunshot Detection, Location, Alert and Analysis Solution
with  SoundThinking, Inc, formally ShotSpotter, to include the implementation of
CaseBuilder™/Crime Gun, SoundThinking’s gun crime tracking and analysis tool. The addition of
the CaseBuilder™ will enable the Jacksonville Sheriffs Office to have a centralized case management
system for gun crime cases. We are requesting the CascBuilder™ to be added for a four (4) year
period in the not o exceed expenditure amount of $236,800.00.  The expenditure amount for ['Y24
is $59,200.00 from funding source 11525.551103.546620.000000.00001443.00000. The revised not to
exceed expenditure amount is $2,074,300.00. We are attaching Amendment One (1) to Respond
Services Agreement, Contrace #10303 and the proposal from SoundThinking, Inc., for vour review.
We are requesting that the attachcd Amendment One (1) to Respond Services Agreement be
processed through the Office of General Counsel. We are requesting that POA-71903-22 be updated
for this request.

Please let me know if you need any addirional information.

passhorit oy

WD B Bay srrecr, Jachsonvalle LEOR2 202
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P-1532e
Rev. 06/2023

Order Request Form
Jacksonville Sheriff’s QOffice

Request For:  CGIC Investigations Investigations / HS
Work Lnit Division Dept.
11/114/2023
Requestor: Lt. M.A. Musser 61139 255-4071
Name X3 Phane Daie
Deliver To Location
No Description and Model No. JSONsolock QTYy. Unit Cost Total
1 |Amendment Respond/Case Builder Service Agreement 1 $ £9,200.00] 8 59,200.00
2
3
4
5
6
7
8
g
10
1
12
13
14
15
TOTAL REQUEST:| $ ™ 59,200.00
Suggested Vendor: Soundthinking Vendor Phone 510—552-43rs7', b : I’._.:|
e ! R s
Vendor Address / E-mail: nbritto @ soundthinking.com ! “' < * ":
o e
{0 Proprietary i B .
If Proprietary / Sole Source. attach appropriate form and letter from vendor. — - i
O Sote Source i -
Special funding to be used for this purchase? :C. — B
[J Loan Pool / Banking Fund T o
O Grant B

{J Trust Fund * * Enter name and # of Grani or Trust Fund

Justification / Repetitive Request Authorization / Notes:
Update to the Service agreement for Case Builder/Respond

4037 1N~ 14-2623

Dw Qate

A4 L]
P _7/07 Dmf//"// 23
27 ,/, e 7557

Approvals 1. ,4 / C

Signatife

/0] ¢

D Date

Swgnalura

Sgnaiure

ID#* Date

Required approval level {per Order 410 [Budget]):
50 to  $2500 - Assistant Chief or higher
$2,501 to $10000 - Cheel or higher
$10.001 _or more - Director or higher

Budgst Otfice Use Only Use of P-card approved
Index Subcbject
Analyst Date






PRESS RELEASE

Shotspotter Changes Corporate Name To
Soundthinking And Launches Safetysmart
Platform For Safer Neighborhoods

SoundThinking’s new SafetySmart platform combines specialized
software and objective data to help law enforcement and civic leadership
create safer and healthier neighborhoods

FREMONT, Calif., April 10, 2023 - ShotSpotter, Inc. (Nasdaq: SSTI), a leading
public safety technology company that combines transformative solutions and
strategic advisory services for law enforcement and civic leadership, today announced
a rebranding and name change to SoundThinking™. The new name reflects the
company’s focus on public safety through industry-leading taw enforcement tools and
community-focused solutions for non-law enforcement entities to utilize for a holistic
approach to violence prevention, social services and economic assistance.

As part of its corporate rebrand, SoundThinking is proud to introduce its SafetySmart
Platform™, an integrated suite of four data-driven tools that enable law enforcement
and community violence prevention and health organizations to be more efficient,
effective, and equitable in driving positive public safety outcomes. The company's
flagship acoustic gunshot detection technology, ShotSpotter, will retain its name as a
product.

"ShotSpotter established the acoustic gunshot detection category more than 25 years
ago,” said SoundThinking CEO Ralph Clark. “As the public safety landscape has
evolved, we have evolved with it. In a time of rising crime, police staffing shortages,
and the need for greater transparency and accountability, we are offering a platform of
data-driven technologies that can make the policing profession better by helping law
enforcement improve their community partnerships and above all, protect residents in
the community. At SoundThinking, we are passionate about helping law enforcement
and civic leadership couple technology with best practices to strive for optimal public
safety outcomes.”





“SoundThinking is the perfect name for a company that has mentored us to change the
way we think about responding to gun violence,” said Melron Kelly, Deputy Chief of
the Columbia, South Carolina Police Department. “We used to prioritize our response
to gunfire to solely make arrests, but with the tools and counsel of SoundThinking, our
response is more comprehensive and now focuses on saving lives and increasing
community trust in our agency.”

“SoundThinking's SafetySmart platform is a game-changer in terms of the success of
our mission,” said John Bush, director of Savannah, Georgia's Office of Neighborhood
Safety and Engagement. “It's not just about law enforcement anymore. SafetySmart
brings law enforcement and community organizations together to effectively prevent
violence and save lives.”

With a holistic focus on public safety, SoundThinking's new SafetySmart Platform
goes well beyond the leading acoustic gunshot detection service, ShotSpotter®. It
includes the leading law enforcement search engine, CrimeTracer™, the comprehensive
investigation management system, CaseBuilder™, and patrol management and analysis
software, ResourceRouter™. More information on these offerings can be found below:

« ShotSpotter is an acoustic gunshot detection system that alerts police to
virtually all gunfire within a coverage area in less than 60 seconds, helping
reduce police response times to gun crimes and save lives.

« CrimeTracer is a law enforcement search engine that enables investigators to
search through more than 1 billion criminal justice records from across
jurisdictions to generate tactical leads and quickly make intelligent connections.

« CaseBuilder is a one-stop investigative management system for tracking,
reporting, and collaborating on cases. It produces a single electronic courtroom-
ready document to help prosecutors clear cases and take offenders off the
streets,

« ResourceRouter is software that directs the deployment of patrol and
community anti-violence resources in an objective way to help maximize the
impact of limited resources and improve community safety.

In conjunction with the brand update, SoundThinking has also launched a new official
company website. To learn more and explore the new site,

visit www.soundthinking.com.





About SoundThinking

SoundThinking, Inc. (Nasdag: SSTI) is a leading public safety technology company that
combines transformative solutions and strategic advisory services for law enforcement
and civic leadership. We are trusted by more than 250 customers and 2,000 agencies
to drive more efficient, effective, and equitable public safety outcomes, making
communities healthier. Our SafetySmart™ platform includes ShotSpotter®, the leading
acoustic gunshot detection system, CrimeTracer™, the foremost law enforcement
search engine, CaseBuilder™, a one-stop investigation management system, and
ResourceRouter™, software that directs patrol and community anti-violence resources
to help maximize their impact. SoundThinking has been designated a Great Place to
Work® Company.

Media Relations:
SoundThinking, Inc.
Jerome Filip
510-203-0934
jfilip@soundthinking.com

Investor Relations:

Matt Glover

Gateway Investor Relations
+1(949) 574-3860
ssti@gatewayir.com
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{Rev. October 2018}
Department of the Treasury
Service

Intemal Revenue

Request for Taxpayer
Identification Number and Certification

» Go to www.irs.gov/FerrmW9 for instructions and the latest information.

Give Form to the
requester. Do not
send to the IRS.

SoundThinking, inc.

1 Name {as shown on your income tax returm). Name is required on this line; do not leave this line blank.

2 Business name/disregarded entity name, if different from above

following seven boxes.

O indwidual/sole proprietor or C Corporation

single-member LLC

Print or type,

[[] Other (see instructions) »

Os Corporation

D Limited liability company. Enter the tax classification (C=C corporation, $=5 corporation, P=Partnership} »
Note: Check the appropriate box in the line above for the tax classification of the single-member owner. Do not check Exemption from FATCA reporting
LLC if the LLC is classified as a single-member LLC that is disregarded from the owner unless the owner of the LLC is
another LLC that is not disregarded from the owner for U.S. federal tax purposes. Otherwise, a single-member LLC that)
is disregarded from the owner should check the appropriate box for the tax dassification of its owner.

3 Check appropriate box for federal tax classification of the person whose name is entered on line 1. Check only one of the | 4 Exemptions (codes apply only to

cartain ontities, not individuals; see
instructions on page 3):
[:' Partnership D Trust/estate

Exempt payee code (if any)

code {if any)

{Acpkips fo sccounts malnmaned Sutsios e L 5)

5 Addrass (number, street, and apt. or suite no.) See instructions.
39300 Civic Center Drive, Suite 300

See Specific Instructions on page 3.

Requester's name and address {optional)

& Cily, state, and AP code
Fremont, CA 94538

7 List account number(s) here (optional)

Taxpayer Identification Number (TIN)

Enter your TiN in the apprapriate box. The TIN provided must match the name given on line 1 to avoid
backup withholding. For individuals, this is generally your social security number (SSN). However, for a
resident alien, sole proprietor, or disregarded entity, see the instructions for Part |, later. For other - -
entities, it is your employer identification number (EIN). If you do not have a number, see How fo get a

TIN, later,

Note: If the account is in more than one name, see the instructions for line 1. Also see What Name and
Number To Give the Requester for guidelines on whose number to enter.

Social security number

Certification

Under penalties of perjury, | certify that:

1. The numbsr shown on this form is my correct taxpayer identification number (or | am waiting for 2 number to be issued to me); and
2. 1 am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) | have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withhoiding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am

no longer subject to backup withhoiding; and
3. 1 am a U.S. citizen or other U.S. person {defined below); and

4. The FATCA code(s) entered on this form {if any) indicating that | am exempt from FATCA reporting is comect.

Certification instructions. You must cross out item 2 above if you have been natified by the IRS that you are curently subject to backup withholding because
you have failed to report all interest and dividends an your tax return. For real estate transactions, item 2 does not apply. For mortgage interest paid,
acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement amangement (IRA}, and generally, payments
other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN, See the instructions for Part (I, later.

Sign Signature of
Here U.S. person

i v eI i

pates  APril 10,2023

General Instructions

Section references are to the Intemal Revenue Code unless otherwise
noted.

Future developments. For the latest information about developments
related to Form W-9 and its instructions, such as iegislation enacted
after they were published, go to www.irs.gov/FormWs.

Purpose of Form

An individual or entity (Form W-9 requester) who is required to file an
information return with the IRS must obtain your correct taxpayer
identification number (TIN) which may be your social security number
(SSN), individual taxpayer identification number (ITIN}, adoption
taxpayer identification number (ATIN), or employer identification number
{EIN), to report on an information retum the amount paid to you, or other
amount reportable on an information retum. Examples of information
retums include, but are not limited to, the following.

* Form 1099-INT (interest eamed or paid)

* Form 1093-DIV {drvidends, including those from stocks or mutual
funds)

* Form 1099-MISC {various typss of income, prizes, awards, or gross
proceeds)

« Forrn 1099-B (stock or mutual fund sales and certain other
transactions by brokers)

* Form 1099-S (proceeds from real estate transactions)

* Form 1099-K {merchant card and third party network transactions)
* Form 1098 (home mortgage interest), 1098-E (student loan interest),
1098-T {tuition)

* Form 1099-C {canceled debt)

» Form 1098-A (acquisition or abandonment of secured property)

Use Form W- only if you are a U.S. person (including a resident
alien), to provide your correct TIN.

if you do not return Form W-9 to the requester with a TIN, you might
be subject to backup withhoiding. See What is backup withholding,
later.

Cat. No. 10231X%

Form W-9 Rev. 10-2018)





AMENDMENT ONE TO RESPOND SERVICES AGREEMENT

This Amendment One (this “Amendment One”) to the ShotSpotter® Respond™ Services
Agreement and its First Addendum dated September 23, 2022 (the “Agreement”) by and between
ShotSpotter, Inc. ("ShotSpotter”) and the City of Jacksonville, FL ("Customer”) is effective as of
the last date of signature below. Except as modified herein, all other terms and conditions of the
Agreement shall remain in full force and effect. In the event of a conflict between the terms and
conditions of the Agreement and this Amendment One, the terms and conditions of this
Amendment One shall control. ShotSpotter and Customer may also be referred to herein
individually as a “Party”, or collectively as the “Parties”.

WHEREAS, effective April 10, 2023 ShotSpotter notified its customer base that the
company name had changed to SoundThinking, Inc. ("SoundThinking"); and

WHEREAS, effective April 10, 2023 ShotSpotter further notified its customer base that the
product name ShotSpotter Respond had changed to ShotSpotter®; and

WHEREAS, the Parties desire to amend the Agreement to add an implementation of
CaseBuilder™|Crime Gun, SoundThinking's gun crime tracking and analysis tool.

NOW, THEREFORE, the Parties agree as follows:

1. All references in the Agreement to the company name ShotSpotter, Inc. or ShotSpotter
shall mean SoundThinking, Inc. or SoundThinking.

2. All references in the Agreement to the product name ShotSpotter Respond shall mean
ShotSpotter®.

3. The following sections of the Agreement are hereby madified with respect to
CaseBuilder|Crime Gun:

Section 2 DEFINITIONS:
Add the follow new definitions:

CaseBuilder™ICrime Gun, CaseBuilder™ICrime Gun Subscription Services,
CaseBuilder™iCrime Gun Software, or CaseBuilder™|Crime Gun System means
SoundThinking's gun crime tracking and analysis case management tool.

CaseBuilder|Crime Gun Data shall mean all Customer gun crime incident and case
data created, generated, modified, compiled, stored, kept, or displayed by the
CaseBuilder|Crime Gun Subscription Services. Customer shall own such
CaseBuilder|Crime Gun Data.

The definition for Software shall be modified as follows:

Software means the ShotSpotter Respond (ShotSpotter®) Gunshot Detection,
Location, and Forensic Analysis Service, Reviewed Alerts, ShotSpotter
Respond™, ShotSpotter Dispatch™, and ShotSpotter® Insight applications,
CaseBuilder™|Crime Gun, to which Customer will have access under this
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Agreement on a subscription basis. The term Software shall also mean any new
applications supplemental to the Subscription Services provided by
SoundThinking to Customer subsequent to the execution date of this Agreement,
and if purchased by Customer, the SoundThinking API Subscription License.

Section 3 SUBSCRIPTION SERVICES
Add the following new paragraphs:

K. CASEBUILDER|CRIME GUN.

SoundThinking will host the CaseBuilder|Crime Gun services, and provide
up to 1TB of Data storage as part of the subscription fee. The
CaseBuilder|Crime Gun Customer Data will be stored in a Federal Bureau
of Investigation Criminal Justice Information Services (CJIS) compliant
cloud storage environment. If Customer exceeds 1TB, then a recurring
annual fee will be assessed for each additional 1TB, or portion thereof.

During the term of the Agreement, SoundThinking will use commercially
reasonable effots to resolve reported support issues or provide a
workaround as further defined in the CaseBuilder|Crime Gun Support
Matrix included provided at Exhibit D to this Agreement. Requests for
support should be made to SoundThinking via email to SoundThinking's
Customer Support team at: casebuilder.support@soundthinking.com.

SoundThinking will assign a Trainer to provide online instruction on system
functionality and proper use. The Trainer will confer with the Customer's
Program Manager and assist in developing a training plan. Initial training
will be provided to Customer's key user group, as selected by the
Customer's Program Manager. SoundThinking trainer will provide train-
the-trainer type instruction to Customer’s key user group. SoundThinking
will provide copies of user manuals and training slides that may be
duplicated as needed for the Customer's own intemal use to enable the
Customers trainers to train additional personnel. All copyright and
proprietary notices as contained on the original user manuals and training
slides must appear on all such copies.

Section 5 LICENSE, OWNERSHIP AND DATA RIGHTS
At the end of paragraph A. Rights in Data, add the following new language:

CaseBuilder|Crime Gun Customer Data. Customer shall own the CaseBuilder|Crime
Gun Customer Data. SoundThinking shall have the unrestricted right to access and
use the CaseBuilder|Crime Gun Customer Data solely for the purpose of providing the
SoundThinking CaseBuilder|Crime Gun Subscription Services to Customer.

Upon termination of the Agreement for any reason, SoundThinking will, within five (5)
business days of such termination, provide Customer with a final extract of the
CaseBuilder|Crime Gun Customer Data in the National Incident Exchange Model
(NIEM) format.
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Section 7 LIMITED WARRANTIES
Add new paragraph G:

SoundThinking warrants that CaseBuilder|Crime Gun will function in substantial

conformity with the SoundThinking documentation accompanying the

CaseBuilder|CrimeGun Software and Subscription Services. SoundThinking will

Kﬂrovide support services as defined in Exhibit D CrimeBuilder{Crime Gun Support
atrix.

Section 8 CUSTOMER OBLIGATIONS:
Add the following new paragraphs:

G. Criminal background checks or fingerprinting for SoundThinking employees
performing the Services under this Agreement required by Customer, or
Federal or State regutations, will be conducted by Customer.

H. Customer shall be responsible for the accuracy, quality, appropriateness, and
legality of the CaseBuilder|Crime Gun Customer Data, and any other Customer
business information used in the Subscription Services.

I Access to and use of CaseBuilder|Crime Gun by Customer and its Authorized
Users is limited to gun crime tracking and analysis. In order to access the
Subscription Services, each Authorized User will be required to have a
Customer assigned unique password and user name. Customer will be
responsible for managing the confidentiality and use of such passwords and
user names and agrees that sharing passwords andfor user names with
unauthorized users is prohibited. Each Authorized User identification may only
be used to access the Subscription Services during one (1) concurrent login
session.

4. The CaseBuilder|Crime Gun Support Matrix attached to this Amendment One shall be
added as Exhibit D to the Agreement.

5. SoundThinking will implement CaseBuilder|Crime Gun as further defined in Proposal
ID JSOGCM092222 Rev 4, dated October 26, 2023 attached hereto at Exhibit A, for
an initial three (3) year term, commencing on the date of service activation.

6. Customer agrees to pay the fees for CaseBuilder|Crime Gun as set forth in Exhibit A
for a three-year term.

7. As further defined in Exhibit A, SoundThinking will implement an expansion to the
Customer's existing ShotSpotter Coverage Area, of one (1) square mile and will waive
the One-Time Fee, and first year subscription fee for the additional 1 square mile. The
location and time frame for implementation of the 1 square mile will be mutually agreed
upon by SoundThinking and Customer.

8. Customer agrees to pay the annual subscription fee for the additional 1 square mile,
starting twelve (12) months from the date of service activation as set forth in Exhibit A.
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Each Party’s acceptance hereof is expressly limited to the terms of this Amendment One
and no different or additional terms contained in any confirmation, purchase order, or
other business form, writing or material shall have any force or effect unless expressly
agreed to in writing by the Parties.

CITY OF JACKSONVILLE, FL SOUNDTHINKING, INC.
Accepted By (Signature) Accepted By (Signature)
Printed Name Printed Name

Title Title

Date Date
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AMENDMENT ONE EXHIBIT A

SoundThinking Proposal ID JSOGCM092222 Rev 4, dated October 26, 2023
(Attached on following pages)
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Price Proposal for Subscription-Based
Gun Crime Management Solution
for Jacksonville Sheriff’'s Office, Florida
October 26, 2023
Proposal ID: JSSOGCM092222 Rev 4

Submitted by: Nikki Britto — Sales Director, CaseBuilder
510.552.4367 mobile

650.887.2106 fax

nbritto@soundthinking.com

SoundThinking, Inc.

39300 Civic Center Drive, Suite 300
Fremont, California 94538
888.274.6877
www.soundthinking.com

_D SOUNDTHINKING





Table of Contents

Executive Summary ..
Introduction...
Best Pramces for Managmg Shoomg Cases
An Innovative Approach to Gun Crime Case Management
How CaseBuilder Crime Gun Works. ..

CaseBuilder Crime Gun Aggregates aﬂ Case Conlent in One Place ..................

Organize Instantly ...
Solve Cases F aster
Company History ...
SafetySmart Platfon'rl

CaseBuilder Crime Gun Solutlon Overwew
Interachons
Incidents:.ooo s e ST b e SRR erenamanan

Investigations ... .

Shooting Incldent Cas& Handllng
Onboarding Services... R

Getting Started ..

Implementation

User Training...

Ongoing Support and Customerﬁumess e aesanrren

Systemn Administration...
Pricing....

Option A GasaBualder Cnme Gun Pnung Delaals {Dne or Twa Years}
Option B: CaseBuilder Crime Gun Pnang Details {Thre& toFiveYears)..................._.....

Data Storage Policy ...
Payment Terms ...
One-Year and Two-Year Paymant Ten115
Three-Year to Five-Year Payrment Terms ..
General Pricing Assumptions....
CaseBuilder Pricing Assurnptluns

CJIS Compliance and FDLEAssumptlons .
1.0 mi2 ShotSpotter Expansion Coverage Area Ona Year Tan'n

ShotSpotter Pricing Assumptions ...

_@ SOUNDIHINKING  ©2023

S = N - T 7 N X TR





» I CaseBuilder | crime Gun Price Proposal for Jacksonville Sheriff's Office, FL

Executive Summary

Introduction

SoundThinking (formerly known as ShotSpotter) is pleased to present this proposal to the
Jacksonville Sheriff's Office. The proposed CaseBuilder Crime Gun™ (Gun Crime
Management) solution is part of SoundThinking's SafetySmart platform and designed to support
the Sheriffs Office CaseBuilder Crime Gun intelligence initiatives. CaseBuilder Crime Gun
tracks and reports on gun crime and the platform's analytics and reporting tools provide real-
time visibility into gun-related cases and activities. In addition, the proposed solution uses
incident information from ShotSpotter® and ingests National Integrated Ballistics Information
Network (NIBIN) leads. CaseBuilder Crime Gun then analyzes the combined data to correlate
ballistic information and alert investigators of leads and inter-related cases. As a result, the
Sheriff's Office can better manage information and achieve higher clearance rates for shooting
incidents.

CaseBuilder Crime Gun is offered to the Sheriffs Office as an extension of its ShotSpotter
gunshot detection and location service. For agencies that have deployed ShotSpotter,
CaseBuilder Crime Gun provides functionality and integration unmatched by any other case
management solution,

Since the Sheriff's Office is a current ShotSpotter customer, SoundThinking is offering bundled
pricing for the CaseBuilder Crime Gun Annual Subscription Fee and to waive the One-Time
Service Initiation and Onboarding fee. In addition, SoundThinking offers the City one additional
square mile of ShotSpotter coverage with the related fees waived for the first year of service.
Please refer to the Pricing section of this proposal for details.

Our goal is not to simply deliver technology, but to become a valuable partner. To that end, the
SoundThinking Customer Success Team comprises former law enforcement executives who
have first-hand experience successfully deploying and using the proposed solution. Our mission
is your success: our Customer Success Team will work closely with the Sheriff's Office from the
earliest stages of your deployment through the life of the subscription to ensure the Intelligence
Unit has full access to our best practices and training components that drive successful
outcomes.

Best Practices for Managing Shooting Cases

CaseBuilder Crime Gun delivers a solution that integrates information and data from initial
gunshot detection, gun case management, NIBIN lead processing, assignment, and case
disposition outcomes.

The ATF has identified four key elements to successfully implement a CaseBuilder Crime Gun
intelligence process. CaseBuilder Crime Gun fully supports these essential steps to provide an
evidence-based approach to solving gun crimes:
e Comprehensive Coilection: Organize and store everything for a gun crime case in one
structured and searchable digital case folder
Timeliness: Create cases, collaborate with partners, and assign tasks and actions
Investigate Foliow-up: Manage and track assignments to efficiently resolve shooting
cases, NIBIN leads, and follow-up activities
e Feedback Create interactive, analytical reports and dashboards to assist internal
supervisory oversight and provide external stakeholder feedback

_@ SOUNDTHINKING  ©2023 1
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An Innovative Approach to Gun Crime Case Management

Many depantments may be unaware of the advantages of a modern CaseBuilder Crime Gun
intelligence solution. CaseBuilder Crime Gun optimizes case tracking and increases analytical
capabilities with the following features:

» Investigative Analysis: Find relationships between peopie, places, and evidence with
powerful search and analytical tools that help identify pattems and solve cases more
quickly

+ Collaboration Tools: Share and receive alerts on new leads and supplemental updates
with co-workers and other agencies

e Workflow Guidance: Preconfigured checklists of action items help guide the tracking
process but remain flexible so agencies can work the way they are accustomed

» Operational and Analytical Oversight Supervisors can access additional tools to
manage workioad and assess case status, providing them with the data they need to
visualize case activities and inform partner jurisdictions, gun crime intelligence teams.
and ATF partners

We appreciate your consideration of our proposal. SoundThinking is committed to your success,

and we look forward to partnering with you to make this system a key component of your efforts
to investigate and prosecute crime in the City of Jacksonville.
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How CaseBuilder Crime Gun Works

From shooting incident to conviction, CaseBuilder Crime Gun automates processes, helps law
enforcement screen gunshot detection alerts, manages and correlates NIBIN leads, creates and
manages assignments, tracks follow-up activities, and analyzes progress and caseload.

CaseBuilder Crime Gun Aggregates all Case Content in One Place

Bailistic
Gurbot Inciderts Evidence [MIBIN] ‘ﬂ‘ Communrnty Tipy
Worktheat
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Documents T r—\
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Figure 1. Centralized Location to Capture, Store, and View all Relevant Intelligence

CaseBuilder Crime Gun allows users to assemble tips and leads, incidents, and NIBIN
associations into a digital folder, then easily document investigative activities, upload scene
photos, record observations, archive videos and more—in one central source of truth. Users can
manage every aspect of the process from assigning accountability for NIBIN lead follow-up to
reporting on outcomes within CaseBuilder Crime Gun to avoid mismanaging quality information.

F-B-0-B- X -B-o-8-B-m-9

Figure 2. Gun Crime Management Workflow with CaseBuilder Crime Gun
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Organize Instantly
CaseBuilder Crime Gun automatically turns information and investigative activities into the

building blocks of a case as the system organizes complex information into chronological lists
and indexes.
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Figure 3. Shooting Case Summary of Activity

Solve Cases Faster

CaseBuilder Crime Gun generates immediate insights through link analysis to uncover patterns
between people, places, evidence, and cases that were previously time-consuming and labor-
intensive to piece together.
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Company History

SoundThinking is a public safety technology company that combines transformative solutions
and strategic advisory services for sound decisions, to make neighborhoods safer and improve
community confidence. SoundThinking was founded in 1995 (as ShotSpotter, Inc.} and has
been providing gunshot detection solutions since its inception. SoundThinking is the world
leader in gunshot detection, with over 1,000 square miles operational; more than 14 million
incidents reviewed:; and 40 issued patents. SoundThinking is a publicly traded corporation
(NASDAQ: SSTI) with approximately 200 full-time employees and is headquartered in Fremont,

California.

The following table provides an overview of SoundThinking's history and growth.

SoundThinking (formerly ShotSpotter) founded by Dr. Robert Showen. With over
30 years of acoustic and geophysics experience, it was Dr. Showen's vision to
help curb gunfire that led him to design the ShotSpotter gunshot detection system.

The US Patent Office granted SoundThinking its first patent
Ralph Clark joined SoundThinking as President and CEOQ

SoundThinking opened the incident Review Center (IRC) allowing SoundThinking
to publish or dismiss detected gunshots with a higher level of accuracy

Cape Town, South Africa became SoundThinking's first international SaaS
customer

SoundThinking formed our Customer Success Team to assist all customers in
maximizing the value of the ShotSpotter service

SoundThinking achieved a World Class Net Promotor Score (NPS) of 55%
SoundThinking became a publicly traded company (NASDAQ: SSTI)

SoundThinking acquired HunchLab technology and introduced a proactive patrol
management solution (formerly Connect, now ResourceRouter™})

SoundThinking won the Noble Technology Award from National Organization of
Black Law Enforcement Executives

SoundThinking won AST Homeland Security Award for Best Gunshot Detection
System

The City of Chicage expanded ShotSpotter coverage to over 100 miles and
reported a 26% decrease in shootings from the previous year

Kruger National Park in South Africa went live with ShotSpotter in the park’s iconic
Intensified Protection Zone (IPZ).

SoundThinking received approval from the Oakland City Council and unanimous
approval for use of its gunshot detection technology from the Oakland Privacy
Advisory Commission (PAC).

SoundThinking welcomed its 100th customer

SoundThinking deployed its first sensors in Malaysia in an effort to reduce blast
fishing, save the coral reef, and ensure local food security

SoundThinking acquired LEEDS, LLC and assumed responsibility for case
management within the New York Police Depariment. With this strategic
acquisition, SoundThinking added case management technology to its
SafetySmart platform.

Rangers from Kruger National Park reported nearly 60% reduction in the number
of rhinos killed within the ShotSpotter coverage area

SoundThinking won the AST Homeland Security Award for Best Gunshot
Detection System for fourth consecutive year

The US Patent Office granted SoundThinking its 40™ patent

SoundThinking published its one millionth gunshot alert

SoundThinking introduced two new applications: CaseBuilder™ and CaseBuilder
Crime Gun™ focused on gun crime management
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= SoundThinking acquired Forensic Logic, LLC and their COPLINK X solution (now
CrimeTracer™), an investigative search engine and analytics tool

= SoundThinking introduced our Data for Good program, designed to use
ShotSpotter data to identify communities experiencing high levels of gunfire
violence and assist community providers to defiver timely support and intervention

s SoundThinking certified a “Great Place to Work"

= SoundThinking introduced our SafetySmart Platform, a suite of products that
provide law enforcement agencies with better information, to enable better
decisions, and drive better outcomes

SafetySmart Platform

The SafetySmart Platform brings together specialized software and
*@gafews,nan - objective data to help law enforcement and civic leadership better

protect their communities by ensuring the right resources are provided
when and where they are needed most. As a trusted partner to many law enforcement
agencies, SoundThinking has been both a firsthand witness and participant in the evolution of
policing as it faces increasing challenges, such as staffing shortages, aging technologies, and
exponential growth in data (as well as the need to access, analyze, and share data). In
response to these challenges, SoundThinking has developed our SafetySmart Piatform that
provides a range of tools beyond gunshot detection to help law enforcement agencies operate
and collaborate more efficiently.

SafetySmart™

Bettor Information + Belter Decisions + Befter Outcomes
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The SafetySmart Platform brings the power of digital transformation to law enforcement.
Together or separately, these data-driven solutions act as a force multiplier and help drive
deeper community engagement by delivering better information, enabling better decisions, and
driving better outcomes, for more efficient, effective, and equitable policing.
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CaseBuilder Crime Gun Solution Overview

CaseBuilder Crime Gun helps law enforcement agencies capture, track, and collaborate on
investigations from a single, shared digital case folder. The module's investigative, analytic, and
reporting tools make detectives and gun crime analysts more efficient and effective.

Interactions
CaseBuilder Crime Gun improves communication with the community and helps ensure
transparency with our Citizen Interaction Center, a configurable website that links to an
agency's existing homepage.
+ Enable submissions from citizens for tips related to shooting incidents.
« Publish wanted posters and rewards for information. The system routes responses
directly to the case folder and investigators receive instant alerts.

Incidents
Supports police work from the field to investigations, and vice versa.
 Alerts investigators to screen and follow-up on gunshot detection events to which patrol
officers have responded {via integration with ShotSpotter).
¢ Captures tips and field assignments from investigators, analysts, and other agency
divisions in real time.
¢ Automatically routes reports for review and notifies supervisors and investigative units
about new matters requiring their attention.
= Searches, analyzes, and links associated incidents.

Investigations
Helps investigators and analysts find patterns, assess solvability, and track follow-up activities;
tracks case progress for any type of case; and provides command staff with complete oversight
through real time dashboards and reports.
+ Associate shooting case folders and correlate NIBIN leads to related shooting cases to
streamline information sharing.
Assign tasks in a case to team members for follow-up.
Invite co-workers to collaborate on cases and grant access privileges to others as
needed.
« Share forensics, photos, videos, and reports with other work units, departments, and the
DA's office.
Record investigative steps within customized worksheets tailored for each case type
Automatically route casework through review and approval process.

Shooting Incident Case Handling

Capture and manage details, evidence, and investigative activities involving shooting incidents.
s Screen and triage ShotSpotter alert occurrences.

Create and manage a collaborative case folder for gun-related violent crime.

Manage and process associated NIBIN leads.

Aggregate and correlate information associated with multiple cases.

Deliver feedback and outcomes to intemal and external partner agencies via secure

case dissemination.
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Onboarding Services
SoundThinking will provide the required onboarding services to prepare the Department to
maximize the value of CaseBuilder. The typical onboarding steps outlined below may be
refined, as needed, to best serve each department. SoundThinking onboarding services are
designed to:
¢ Ensure successful implementation of the CaseBuilder solution
* Ensure the Department achieves maximum benefit by leveraging all the applicable
modules, features, and functions of the platform
e Assist the Department in adopting Best Practices, as needed, to use the systerm most
effectively

Getting Started

SoundThinking will assign an Implementation Manager to help guide the Department through
the onboarding process and ensure the delivery of consistent, quality service and training based
around the Department’'s needs. The Implementation Manager will remain engaged with the
Department throughout the onboarding period and will transition to our Support Organization
and Customer Success Teams to ensure the Department’s long-term success.

Implementation

SoundThinking provides a relatively expedited implementation process without the need for
lengthy software design since CaseBuilder is already a fully functional system ready for
deployment. However, to ensure a seamless experience, SoundThinking will work closely with
the Department to manage the implementation process.

Following contract execution, the SoundThinking team will work with the Department’s project
team to plan for the software deployment. The process begins with a Customer Kick-Off
Meeting designed o bring all the stakeholders together to finalize an onboarding plan. The
teams will review the program objectives, lay out the key implementation steps, review IT
security issues, agree on a project timeline (including targeted Go Live date), and establish a
protocol for ongoing communication throughout the onboarding process.

As the implementation proceeds, the Implementation Manager will schedule regular status calls
with the Department's Program Manager and other project leaders to maintain constant
communication throughout the expedited process.

lementation Project Milestones
Wave 2: Configuration

Typical Imp

Wave 1: Initialization

Wave 0: Planning Wave 3: Production

Activities Activities Activities Activities
o  Conduct initial s |ntegrate with ¢ Implement agency s Deliver training
kickoff meeting and agency's S50, if configurations and s Activate the
a follow-up meeting applicable prepare system for praduction
e Address IT security | » initialize system activation environment for
compliance issues » Conduct Status «  Add initial user and live data entry
¢+ Finalize the Calls system admin e Assist with roll-
implementation accounts out to various
Plan and timeline » Activate training units
environment » Conduct Status
s Conduct Status Calls Calls
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User Training

In preparation for system roll-out, SoundThinking will assign a Trainer to provide online
instruction on system functionality and proper use. The Trainer will confer with the Department’s
Program Manager and assist in developing a training plan.

The Program Manager will be asked to select personnel to serve as a Key User Group. The Key
User Group will receive initial training and provide feedback to the Implementation team. This
group should comprise personnel representative of the diversified roles and responsibilities
within the units designated to use the system. SoundThinking will train-the-trainer(s) and deliver
user manuals and training slides for the Department to duplicate as needed to train additional
personnel in the future.

New System Roll-Out

As the CaseBuilder platform is rolled out for the various investigative units, the Implementation
team will remain in close communication with the Department to ensure the transition is smooth
and established best practices are implemented as planned.

For larger implementations that involve different divisions within an agency, the Implementation
team will plan for an incremental deployment of the new production system that allows users
{and the agency) to incrementally adapt to the new system. This can be accomplished by
identifying the different investigative disciplines that will use the platform (e.g., criminal
investigators, Intelligence teams, Internal Affairs, etc.) and then scheduling each unit (according
to discipline) for successive roll-out dates.

Ongoing Support and Customer Success

Post Go-Live, the Implementation Team will introduce the SoundThinking Support organization
and plan a smooth transition to Technical Support. The Implementation team will continue to
provide onboarding support and monitor the results being achieved by each group of users
involved in onboarding during this transition period. The Support Organization will begin
managing technical support matters for the long term.

SoundThinking will also assign a Customer Success Director (CSD) to the account who will
maintain ongoing contact with the Department. Our Customer Success Team consists of highly
experienced subject matter experts who possess many years of law enforcement experience.
The assigned CSD will work closely with the Department to ensure CaseBuilder continues to
meet the long term needs of the Department throughout the relationship. The CSD will remain
available to address ongoing needs including additional training or feature enhancement
requests, and will provide ongoing system expertise and guidance.

System Administration

The Department will designate a System Administrator(s) who will manage ongoing agency-
level configurations, user accounts, and permissions post go-live. SoundThinking will provide
the System Administrator with training and long-term support.

The System Administrator will manage routine user support requests such as managing users,

password resets, and user permissions. The Customer Success Director and Technical Support
Team will be available to support the System Administrators whenever needed.
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The System Administrator's duties include;

Maintaining agency contact information and logos or trademark uploads

* Maintaining citizen website configurations, including text-based edits and citizen
submission form configurations
Organizational chart and unit-level hierarchy configurations

+ Managing end user accounts
Maintaining agency-level support mechanisms and communication support requests to
the Technical Support team
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Pricing

Price Proposal for Jacksonville Sheriff s Office, FL

CaseBuilder Crime Gun is offered on a tiered, annual subscription mode! with a one-time
Service Initiation and Onboarding fee and Annual Subscription fees based on the size of the
agency. Since the Sheriff's Office is a current ShotSpotter customer, SoundThinking is offering
bundied pricing for the CaseBuilder Crime Gun Annual Subscription Fee (contingent upon the
Sheriffs Office continued use of ShotSpotter). SoundThinking is also offering to waive the
CaseBuilder Crime Gun One-Time Service Initiation and Onboarding fee if the Sheriff's Office
commits to a subscription term of three or more years,

Option A: CaseBuilder Crime Gun Pricing

Year 1

Details {One or Two Years

Year 2

Total

CaseBuilder Crime Gun One-Time Fees (Configuration,

Service Initiation, and Onboarding) e NIA $25,000

Standard CaseBuilder Crime Gun Annual Subscription Fees $74,000 $74.000 $148,000

Bundled Pricing: 20% Reduction of CaseBuilder Crime Gun

Annual Subscription Fees* (Fatks o) ($14.800) | ({329,500}

Bundied CaseBuilder Crime Gun Annual Subscription Fees” $59.200 $59,200 $118,400
Annual Totals $84,200 $59,200 | $143,400

stion B: CaseBuilder Crime Gun Pricing

CaseBuilder Crime Gun
One-Time Fees
(Configuration, Service
Initiation, and
Onboarding)

$25,000

Year 2

N/A

Year 3

N/A

Year 4

N/A

Details (Three to Five Years

Year 5

N/A

Total

$25,000

Standard CaseBuilder
Crime Gun Annual
Subscription Fees

$74,000

$74,000

$74,000

$74,000

$74,000

$370,000

Bundled Pricing: 20%
Reduction of
CaseBuilder Crime Gun
Annual Subscription
Fees™

($14,800)

{$14,800)

($14,800)

{$14,800)

($14,800)

{$74,000)

Bundled CaseBuilder
Crime Gun Annual
Subscription Fees*

$59,200

$59,200

$59,200

$59,200

$59,200

$296,000

Multi-Year Term
Commitment Waiver**

($25,000)

N/A

N/A

N/A

N/A

($25,000)

Annual Totals

$59,200

$59,200

$59,200

$59,200

$59,200

$296,000

*Bundled CaseBuilder Crime Gun Annual Subscription Fees based on the Shenff's Office continued use of
ShotSpotter. Please refer to the Pricing Assumptions for details.

**Qne-Time Fees waived based on a minimum three-year term commitment. Piease refer to the Pricing Assumptions

for details.
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»» | CaseBuilder™| crime Gun Price Proposal for Jacksonville Sheriffs Office, FL

Data Storage Policy

CaseBuilder Crime Gun is designed to store attachments smaller than 1GB, including
documents, images, audio, and video files. For larger files, CaseBuilder Crime Gun allows
agencies to link to external digital evidence management systems. The standard Services
Agreement includes 1TB of storage. If the agency exceeds 1TB of data storage, the following

additional data storage fees will apply:
Additional Data Storage Fees

Initial 1TB Included in CaseBuilder Crime Gun Annual Subscription Fees
Additional 1TB Storage $600/year/1TB

Payment Terms
Payment for the service initiation, onboarding, and three-year subscription term shall be as
follows:

One-Year and Two-Year Payment Terms
o 50% of Year 1 fees due upon execution of agreement ($42,100)
e 50% of Year 1 fees due upon CaseBuilder Crime Gun activation (live) status ($42,100)
e 100% of Year 2 fees due prior to first anniversary of CaseBuilder Crime Gun live status
($58,200)

Three-Year to Five-Year Payment Terms

50% of Year 1 fees due upon execution of agreement ($29,600)

50% of Year 1 fees due upon CaseBuilder Crime Gun activation (live) status ($29,600)
» 100% of Year 2 fees due prior to first anniversary of CaseBuilder Crime Gun live status
($59,200)

100% of Year 3 fees due prior to second anniversary of CaseBuilder Crime Gun live
status ($59,200)

* 100% of Year 4 fees due prior to third anniversary of CaseBuilder Crime Gun live status
($58,200)

100% of Year 5 fees due prior to fourth anniversary of CaseBuilder Crime Gun live
status ($59.200)

*

General Pricing Assumptions
This pricing is submitted based on the following assumptions:

e Services will be delivered under an amendment to the terms of the existing ShotSpotter
(formerly Flex) Services Agreement dated September 22, 2022, as subsequently
amended. This Proposal will be attached as Exhibit A to Amendment Two.

+ This pricing does not include any state or local taxes; if taxes are applicable, we can
provide an amended price quotation upon request.

e This pricing remains valid until December 31, 2023.

CaseBuilder Pricing Assumptions
« CaseBuilder Crime Gun is offered to the Sheriff's Office as an extension of
SoundThinking's ShotSpotter's gunshot detection and location service. integration of
CaseBuilder Crime Gun with ShotSpotter is included at no additional charge.
o CaseBuilder Crime Gun is priced based upon an enterprise license model. CaseBuilder
Crime Gun licenses are unlimited for CaseBuilder Crime Gun intelligence users within

the Sheriff's Office.

D SOUNDTHINKING  ©2023 12





»» | CaseBuilder™ | Crime Gun Price Proposal for Jacksonville Sheriff's Office. FL

CaseBuilder Crime Gun is licensed for CaseBuilder Crime Gun intelligence initiatives
only. Should the Sheriff's Office wish to expand the use of CaseBuilder Crime Gun for
other case types. the Sheriff's Office can upgrade to a full version of CaseBuilder with an
additional Service Initiation fee and Annual Subscription fee.

The Bundled Product Annual Subscription Fees are contingent upon the Sheriff's Office
continued use of ShotSpotter and are offered for the term of the contract, provided that
the Sheriff's Office maintains paid subscriptions for both CaseBuilder Crime Gun and
ShotSpotter. in addition, the CaseBuilder Crime Gun Bundled Product Annual
Subscription Fee will extend to renewals, with the discount being applied to then-current
pricing for CaseBuilder Crime Gun.

The Multi-Year Term Commitment Waiver will be applied to the one-time CaseBuilder
Crime Gun Service Initiation fees and is contingent upon SoundThinking receiving a
three-year term commitment allowing us to invoice automatically for each annual
subscription term over the three years of the agreement, without any requirement for
obtaining additional approvals, purchase orders, or notifications.

This pricing does not include the costs for SoundThinking data conversion or additional
integration services, costs required from third-party vendors to support any conversion
efforts, nor any costs required from third-party vendors to implement and support
interfaces.

CJIS Compliance and FDLE Assumptions

The CaseBuilder Crime Gun Proposal for Jacksonville FL (Proposal ID:
JSOGCMO092222 Rev 4) is contingent upon the successful completion of the Florida
Department of Law Enforcement (FDLE) CJIS Security Policy compliance submitted in
collaboration with the Jacksonville Sheriff's Office Local Agency Security Officer (LASO)
and the approval of the submitted document by the FDLE. Prior to FDLE approval, no
actual live CJIS data will be captured; however, parallel implementation work can
commence in a testing UAT environment.

SoundThinking will only store the Sheriff's Office data in data centers that are within the
physical boundaries of the United States, U.S. territories, Indian Tribes, or Canada (per
CSP5.10.1.5)

Any metadata derived from unencrypted CJI will be protected in the same manner as
CJl (per CSP 5.10.1.5)

SoundThinking will allow the CSA (FDLE) and FBI to conduct compliance and security
audits (per CSP 5.11.1 and CSP 5.11.2)

_@ SOUNDTHINKING  ©2023 13





»» | CaseBuilder™ | crime Gun Price Proposal for Jacksonvilie Sheriff's Office, FL

Recognizing that the City of Jacksonville has expressed interest in expanding its current
ShotSpotter coverage area and the CaseBuilder Crime Gun solution, SoundThinking offers to
waive the fees for one additional square mile of ShotSpotter coverage for the Sheriff's Office for
a period of one year from the ShotSpotter service activation date. The location of the additionai
square mile will be mutually agreed to between SoundThinking and the Sheriff's Office, and the
corresponding terms will be reflected in an Amendment to the Sheriff's Office’s existing
ShotSpotter Services Agreement.

1.0 mi? ShotSpotter Expansion Coverage Area: One-Year Term
One-Time Fee (Service Annual

(SIS Initiation & Onboarding) Subscription Fee*** Vet
1.0 mi? ShotSpotter Expansion ($10,000) ($70,000) ($80,000)
Year One Total $0

*"*Please refer to the ShotSpotter Pricing Assumptions for details.

ShotSpotter Pricing Assumptions

« SoundThinking's offer for the additional ShotSpotter mile is contingent upon
SoundThinking receiving an executed Amendment for a minimum three-year
CaseBuilder Crime Gun services term by December 31, 2023,

e This pricing assumes the Sheriff's Office will begin paying the annual subscription fee of
$70,000 for the new ShotSpotter mile starting one year after service activation of the
new ShotSpotter mile, should the Sheriff's Office wish to continue this additional
ShotSpotter coverage.

_‘D SOUNDTHINKING”  ©2023 18
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FIRST ADDENDUM
TO
SHOTSPOTTER® RESPOND™ SERVICES AGREEMENT
FOR
SHOTSPOTTER® RESPOND™
GUNSHOT DETECTION, LOCATION AND FORENSIC ANALYSIS SERVICE

THIS FIRST ADDENDUM to the ShotSpotter® Respond™ Services Agreement for the Gunshot
Detpctiop, Location and Forensic Analysis Service is made and entered into effective this &5 © day of
2022, by and between SHOTSPOTTER, INC., a Delaware corporation whose address is 39300
ivic' Center Drive, Suite 300, Fremont, California 94538 (“ShotSpotter”), and the CITY OF
JACKSONVILLE, a consolidated municipal corporation and political subdivision existing under the
Constitution and Jaws of the State of Florida, for and on behalf of the Jacksonville Sheriff’s Office (hereinafter
the “City” or the “Customer™), whose business address is 117 West Duval Street, Suite 400, Jacksonville, Florida,
32202.

RECITALS:

WHEREAS, contemporaneously herewith, the parties are making and entering into the
ShotSpotter® Respond™ Services Agreement (the “Agreement”) for the Gunshot Detection, Location and
Forensic Analysis Service (the “Service™); and

WHEREAS, City’s authority to make and enter into said Agreement comes from its Procurement
Code; and

WHEREAS, City represents that by legislative fiat, there are certain contractual provisions that
must be contained in any procurement contract of City; and

WHEREAS, this Addendum should be executed by the parties to ensure that all lawful provisions
are added to said Agreement; now therefore

IN CONSIDERATION of the mutual covenants hereinafter contained and of other good and
valuable consideration acknowledged by the parties to be sufficient, the parties agree as follows:

1. The above-stated recitals are accurate, true, and comect and are made a part hereof and are
incorporated herein by this reference.

2, This Addendum shall be attached to said Agreement, shall be a part of said Agreement, and
shall be binding upon the parties,

3. As required by Section 106.431, Ordinance Code, City’s maximum indebtedness for all
products and services under the Agreement for the five-year period of service shall be a fixed monetary
amount not to exceed ONE MILLION EIGHT HUNDRED THIRTY-SEVEN THOUSAND FIVE
HUNDRED AND 00/100 DOLLARS ($1,837,500.00).

4, Section 4 of said Agreement (“Initial Term and Renewal”) is deleted and replaced with the
following:





“4, INITIAL TERM AND RENEWAL

The term of the Subscription Services shall be a term of sixty (60) months commencing on July 28,
2022, and ending on July 27, 2027. The subscription rate for the 5.25 square mile coverage area for
the duration of the five-year term shall be frozen in accord with Quote JVSO041322B.”

5. The latter part of the first sentence in Subsection C of Section 5 of the Agreement beginning
with “or failure to renew the Subscription Services prior to expiration of the then current subscription term™
is deleted.

6. Section 10 Indemnification and Limitation of Liability is modified as follows:

The first paragraph of Section 10 shall be deleted and replaced with Attachment A
Indemmnification attached hereto.

To the end of the pamgraph of at Section 10 beginning with “In no event shall either
Party...” is added the following as the last sentence of that paragraph:

“This limitation of liability is in no way to be construed as a waiver or limitation of liability by City
of its sovereign immunity accorded by the Florida Constitution as codified by § 768.28, Florida
Statutes.”

7. Section 12 of said Agreement (“TAXES") is omitied in its entirety and replaced by the
following:

“12. TAXES

City is generally exempt from any taxes imposed by the State of Florida or the federal
govemnment. Exemption certificates will be provided upon request. ShotSpotter shall not
include any federal, state, or local taxes in any invoices submitted to City.”

8. Section 15 of said Agreement (“ENTIRE AGREEMENT") is deleted and replaced with
the following:

“15. ENTIRE AGREEMENT

The Agreement expresses and contains the entire agreement and understanding between the Parties with
respect to the subject matter hereof and supersedes and replaces any and all prior agreements and
understandings, either oral or written, with respect to the subject matter hereof. If any covenant, term, or
provision of the Agreement is deemed to be contrary to law, that covenant, term, or provision will be
deemed separable from the remaining covenants, terms, and provisions of the Agreement and will not
affect the validity, interpretation, or effect of the remainder of the Agreement. The Agreement may not
be modified, altered, or amended except by a written instrument signed by both parties. In the event of
any conflict between this Agreement and its First Addendum, the terms and conditions of the Addendum
shall control.”

9, Section 16 of said Agreement (“GOVERNING LAW™) is deleted and replaced with the
following:





“16. GOVERNING LAW AND VENUE

The rights, obligations, and remedies of the parties as specified under this Agreement shall be interpreted
and govemned in all aspects by the laws of the State of Florida. Should any provision of the Agreement
be determined by the courts to be illegal or jn conflict with any faw of the State of Florida, the validity of
the remaining provisions shall not be impaired. Venue for litigation of the Agreement shall be in courts
of competent jurisdiction located in Jacksonville, Duval County, Florida. In the event of any dispute
between the parties under said Agreement, the parties shall be entitled to pursue any and all remedies,
both legal and equitable.”

10. ShotSpotter and its subcontractors shall maintain all books, documents, papers, accounting
records, and other evidence pertaining to costs incurred in the performance of the Service and shall make
such materials available at all reasonable times for inspection and/or audit by City during the period of this
Agreement and for three (3) years from the date of final payment under this Agreement. All such documents
relating to the services performed or money expended under this Agreement shall be open to City's
inspection and audit during ShotSpotter’s regular business hours at ShotSpotter's corporate headquarters.

1. ShotSpotter shall procure and maintain, at its sole cost and expense during the term of the

Agreement, insurance of the types and in the amounts set forth in Exbibit B, attached hereto and inrcorporated
herein by this reference.

[Remainder of page left blank intentionally. Signature page follows immediately.|





IN WITNESS WHEREOF, the parties hereto have executed this Addendum to said
Agreement contomparaneously with said Agresment

WITNESSES: SHOTSPOTTER, INC:

Executive Order No. 2019-02

hmﬁmw%&e&uﬁme%of&eﬁhyoﬂﬂmvﬂhldomwwﬁﬁﬂhaﬁmism
and unimpounded balance in intten sufficient to cover the foregoing
iog provided therein to be paid.

e\ ——

0305 Pond /A

Form Approved:

V.

Office of G Counscl

OCP 150991 142-Shotpoinr Respond_Seoviess Addesdum doex






SINGLE SOURCE AWARD BID # $5-12694-22
Subject: Gunshot Detection, Location, Alert and Analysis Solution

Department: Sheriff's Office

Description of Purchase: Recommend approval of single source award to ShotSpotter, Inc. for Gunshot
Detection, Location, Alerts and Analysis Solution for the Jacksonville Sheriffs Office. Period of service is for
five (5) years from July 28, 2022 through July 27, 2027 Total annual expenditure not to exceed
$367,500 00. Total not-to-exceed expenditure for the five (5) year period is $1.837,500.00.

Funding Source: 00111.522101.546030.000000.0000000.00000.0000000 - To be encumbered by formal
contract through the Office of General Counsel and processed by Purchase Order Release(s)

Single Source Award To: ShotSpotter, Inc.

Price Justification: See attachment

Total Award: $1,837,500.00 Requisition #: IHIN-500329-22
Attachments: Agency Memo, Single Source Form, Vendor Lefter and Quote/Service Agreement

Certification as to Single Source: Mike Bruno, Director of Department of Investigations & Homeland
Security — _

THE ABOVE PURCHASE IS RECOMMENDED FOR AWA?& IN ACCORDANCE WITH CHAPTER 126.206.

Mt d

tba' Analyst_Olive Wallace-Gonhen

APPROVAL OF GENERAL GOVERNMENTKWARDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS"

\M%L_ — T

CHAIRMAN

X g
ACTION OF AWARDING AUTHORITY DATE. 4 -3’, 28 28
APPROVED ‘/ DISAPPROVED
Bpan Hogohies
OTHER Cruel Admaystetiie Qffser
FFer ldsenr Lesy Cary

Lilee AanaGr Ly ol
Executoan: Degdir B 20014 07

SIGNATURE OF AUTHENTICATION

FORM GB-113, Revised 12/2007






SINGLE SOURCE AWARD BID # $5-14858-24

Subject: Purchase of Twenty-Six (26) Carmanah Technologies Corporation R920-F Rapid Reflective Flashing Beacons
{RRFB's)

Department: Traffic Engineering Division

Description of Purchase: Recommend approval of a Single Source award to Temple, Inc. for the purchase of twenty-
six (26) Carmanah Technologies Corporation's R920-F Rapid Reflective Flashing Beacons (RRFB's). The RRFB's are
solar, wireless pedestrian safety devices. The devices are equipped with cellular cards that communicate with the Traffic
Engineering Division's “Glance” system which is monitored in the Traffic Management Center. This communication
indicates if the unit is malfunctioning or has been hit. There are no other RRFEB units which have the same functionality
that can communicate with the “Glance” system, which is proprietary to Temple, Inc. The RRFB's will be used for new
installation as well as for replacement parts if units break down or are damaged. Temple, Inc. is the only authorized
dealer of Carmanah Technologies Corporation's R920-F RRFB's in the state of Florida

This will be a one-time purchase. The total not-to-exceed expenditure amount will be $332,186.00.

Funding Source: 32124.153101.565051.001022.00000000.00000.0000000 — To be encumbered by Purchase Order.
Single Source Award To: Temple, Inc.

Price Justification: See attachment.

Total Award: $332,186.00 Requisition #: PWTE-500584-24

Attachments: Agency Memo, SS Justification Form, Supplier Letters & Quote

Certification as to Single Source: Christopher W. LeDew, P.E., Chief, Traffic Engineering Division

CURIK_—

Analyst: David Klages

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS”

CHAIRMAN DATE

- -~
ACTION OF AWARDING AUTHORITY DATE:

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION

FORM GB-113, Revised 12/2007





Gity of Jackssnville, Forida

Donna Deegan, Mayor
Department of Public Works
Traffic Engineering Division

1007 Superior Street
Jacksonville, Florida 32254
A NEW DAY, (904} 255-7533
www.coi.net
MEMORANDUM
TO: Dustin L. Freeman, Chief
Procurement Division

THROUGH:  Nina Sickler P.E., Director ‘@L\_/ 4
Department of Public Works

FROM: Christopher LeDaw, P.E., Chi
Traffic Engineering s
SUBJECT: Single Source

Product: Carmanah Technologles Corp. R020-F RRFB Dovices

Total Cost: $332,186.00

Locatlon: Countywide ( 40 sets - replacements for damaged/malfunctioning and
at now locations as needed)
Art Museum Drive (1 set of audible R920-F RRFBa)

DATE: October 13, 2023

Traffic Engineering would like to request a Single Source award to Temple, Inc. for the purchase of Carmanah
Technologies Corporation’s R920-F RRFBs (Rapid Reflective Flashing Beacons). Tha RRFB's are solar, wireless
pedestrian safety devices. Most have back-to-back light bar configurations and some are single light bar configuratiens,
Al will have 12' poles, sign packages, and complete assemblies.

This Single Source request includes three {3) quotes. Quote COJ R-920-F 030 BD 10-9-23 is for 20 each R920-F RRFBs
with single light bars and 20 each with dual lighl bars. The total for this quote is $284,300.00. Quote COJ R-920-F 030
INX AM 10-9-23 is for four (4) each audible R920-F RRFB with dual lights. The total for this quote is $31,924.00. These
RRFBs will be used as replacements to those that have been damaged or are malfunctioning. They will also be used at
new locations as determined as necassary for the safety of pedestrians. Quote COJ R-920-F D30 APL Art Museum 10-
12-22 Is for two (2) each audible R920-F RRFB with dual lights. The total for this quote is $15,962.00.

The Carmanah R920-F RRFB’s are equipped with cellular cards that communicate with the Traffic Enginesring Division's
“Glance” system which is menitored in the Traffic Management Center. This communication indicates If the unit is
malfunclioning or has been hit. There are no other RRFB units which have the same functionality that can communicate
with {he “Glance"” system.

Account: o
[321 24.153101.565051.001022.00000000.06000.0000000 T $ 332,186.00 i

Attachments: Single Source Justification Form; Quote COJ R-920-F 030 BD 10-8-23; Quote COJ R-920-F 030 INX AM
10-9-23; Quote COJ R-820-F 030 APL Art Museum 10-12-22; Carmanah Single Source Memo





FINANCE & ADMINISTRATION DEPARTMENT, PROCUREMENT DIVISION

JUSTIFICATION FOR SINGLE SOURCE (JSS)

Pursnant 1o the City of Jacksomville Procurement Code§ 126.206 & § 126.312. when requesting a purchase from a vendor subject Io the
referenced sections. please complete this form to justify vour request and submit o Procurement with applicable arachnents,

1. Requesting Agency: Traffic Engineering
2. Nature and/or description of the Requesting Carmanah R920-F Solar Wireless Rectangular Rapid
requirement being requested. Flashing Beacon (RRFB) which has a back to back and single
light bar configuration. These units have the ability to
Identify each item, component or communicate with the network connected to Traffic
service being procured. (Attach Engineering’s Traffic Management Center (TMC) through cell
quote/proposal): cards. This communication lets the TMC know if the devices is

malfunctioning or has been hit. Attached are quotes with

Why does the city need these particular |itemized parts and materials. Temple is the Single Source for all
goods or services? Carmanah products. One set of audible units wiil be used on Art
Museum Dr. The other units will be used as replacements when
those on the street are damaged or malfunction. The will also by
used at new locations as needed/determined.

3. Provide a detailed justification as to The R920-F is manufactured by Carmanah. Temple is the only
why the requested goods/services can  |authorized seller in Florida. There are no other RRFBs equipped

only be efficiently and effectively to communicate with the system (Glance) in the TMC.
procured through the recommended See attached Single Source letter from Jesse Fraser, Business
Single Source vendor: Development Manager for Carmanah.

4. Date of Request 10:11/2023

5. Summary of Market Research
{Provide a description of the market research performed, how it was performed. by whom. and market resecarch
results. Please spell out acronyms. [

[ Prior solicitations (ITQ-10892-21 and ITQ-108%3-21) resulted in only one response (from Temple, Inc.) due to
the requirement for the RRFB’s to communicate with the existing “Glance™ system. In addition, Temple, Inc.
has provided a letter confirming that the “Glance™ system is their proprietary system and that there are no agents
or dealers in Florida that are authorized to sell it, and that no company’s RRFB's, other than Carmanah
Technelogy Corporation’s, have the capability to communicate with it. ]

6. Conflict of Interest (Must Check)
v By checking this box, [ affirm that there are no actual, potential, or perceived conflicts of interest with the
entity in which I am requesting a single source award. Conflict of Interest shall be interpreted consistent with
Chapter 112, Florida Statutes.

7. Other Documentation (Check and attach all that apply)
v Supplier Quote

Justification for Single Source, effective 09/2023 Page 1
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Temple, Inc.

305 Bank St
Decatur, AL 35601
P: 800.633.3221

February 3, 2023

Dear Sir / Madam,

Please be advised that Temple, Inc. is the authorized Preferred Reseller and sole source for Carmanah
Technologies Corporation’s traffic producls in the State of Florida. Temple, Inc. has been authorized to
provide product training, technical support, sales, warranty, and overall support of the products into alt
public road/ighway applications including interstates, citiesftowns, school districts, and municipalities.

Regards,

Jesse Fraser

Business Development Manager
Carmanah Technologies Corp
jffraser@carmanah.com
1-250-412-8326

Carmanah Technologies Corp 250 Bay Street. Victona, BC Canada VOA 3KS | Tel +1 250 380 0052 | Fax +1 250 380.0062 | Emal wlo@carmanah com | www carmanah com





Temple

November 1, 2023

RE: Glance Preemption/Priority System
Model Number: Glance TIMM 500 Preemption System
APL Number: 663-001-011
Specification: Signal Priority and Preemption System
Product Type: Preemption System
BABA Eligible: Eligible

To whom it may concern:

This letter confirms that the Glance Preemption/Priority System is a sole source
product that is manufactured, assembled, and tested by Temple, Inc. Temple is also the
sole provider of any Data Plan that is purchased with these units

There are no agents or dealers authorized to represent or sell the Glance system in the
state of Florida, and no company's RRFB's, other than those produced by Carmanah
Technologies Corporation, have the capability to communicate with it.

If you desire additional information, please contact me at the toll free number below or
email forrest.temple@temple-inc.com.

Sincerely,
Forvrest T
Forrest Temple
President

Temple, Inc.
P.0O. Box 2066  Decatur, AL 35602-2066
(256) 353-3820 +(800) 633-3221
Sales Customer Fax (256) 353—-4578 ¢ Accounting Fax (256) 353-3351





TEMPLE, INC. 1954 - 2023

P.O. Box 20667 50 Davis Street Serving the South's
Decatur, AL 35602 Traffic Needs
Phone: Main Office Toll Free 800/633-3221 for Over 50 Years
Local 407-701-4646
DATE:
TO: City Of Jacksonville 9-0Oct-23

TERMS: Net 30 Days, FOB
Shipping Point, Prepaid
and Allowed

R-920-F with 030 LPM and Bull Dog DELIVERY:

4 to 6 Weeks ARO
SALESPERSON:
Sheldon Pafford
QUOTE #: CQOJ R-820-F 030 BD 10-9-23 Page 10f 1
CONDITIONS: The prices and terms on this quotation are subject o verbal changes or other agreements

unless approved in writing by Temple, Inc.. All quotations and agreements are contingent upon strikes, accidents,

Ifices. availability of materials and all other causes beyond our control. Prices are based on cost and conditions

existing on the date of the quotation and are subject lo changes by Temple, Inc. before final acceptance.

Quantity | Description |Price |Extended

20 R920-F Mid-block RRFB, 30w solar Panel, single light bar, $ 438100 $ 87,620.00
No Push Button, “AHEAD" sign
Line ltem 84, 654-001-012, page 38 /126

20 R920-F Mid-block RRFB, 30w solar Panel, Dual light bar, Polara INX $ 504400 $100,880.00
aclivation, 9x18 FDOT sign and sign frame
Line ltem 84, 654-001-012a, page 84 / 126

40 12 pole & base assy $ 77400 $ 30,960.00
Line Item 84b, 654-001-012, Page 110/126
20 2 * W11-2-30-DG-YG, W16-7pL-24-DG-YG, W16-7pR-Dg-Yg $ 39100 $ 7,820.00
86c
654-001-012

Page 110/ 126

20 W11-2-30-DG-YG, W16-7pl-24-DG-YG $ 22100 § 4,420.00
"Ahead” Sign, 86b
654-001-012
Page 110/ 126

40 Al 030 LPM Monitoring Units $ 1,315.00 $ 52,600.00
5 Year Data Plan
$284,300.00
Quote Valid for 30 Days Sheldon Pafford

Account Representative





ITEMPLE, INC. 1954 - 2023

‘0. Box 20667 50 Davis Street Serving the South's
Decatur, AL 35602 Traffic Needs
Phone: Main Office Toll Free 800/633-3221 for Over 50 Years
Local 407-701-4646 N

DATE:
TO: City Of Jacksonville 9-Oct-23

TERMS: Net 30 Days, FOB
Shipping Point, Prepaid
and Allowed

R-920-F with 030 LPM and INX Audible Ped DELIVERY:
4 to 6 Weeks ARO

SALESPERSON:
Sheldon Pafford

QUOTE #:  COJ R-820-F 030 INX AM 10-9-23 Page 1 0f 1

CONDITIONS: The prices and terms on this quotation are subject to verbal changes or other agreements

unless approved in writing by Temple, Inc.. All quotations and agreements are conlingent upon strikes, accidents,
fires, availability of materials and all ather causes beyond our control. Prices are based on cost and conditions
exisling on the date of the quotation and are subject to changes by Temple, Inc. before final acceplance.

Quantity | Description [Price [Extended

0 R920-F Mid-block RRFB, 30w solar Panel, single light bar, $ 478700 $ -
INX Activated, 9 by 18 FDOT Sign
Line ltem 84, 654-001-012b, page 84 /126

4 R920-F Mid-bleck RRFB, 30w solar Panel, Dual light bar, Polara INX $ 5501.00 $ 22,004.00
activation, 9x18 FDOT sign and sign frame
Line Item 84, 654-001-012¢c, page 84 / 126

4 12' pole & base assy $§ 77400 § 3,096.00
Line ltem 84b, 654-001-012, Page 110/126

4 2*W11-2-30-DG-YG, W16-7pL-24-DG-YG, W16-TpR-Dg-Yo $ 39100 § 1,564.00
86¢c
654-001-012
Page 110/ 126

0 W11-2-30-DG-YG, W16-7pl-24-DG-YG $ 22100 § O
"Ahead" Sign, 86b
654-001-012
Page 110/ 126

4 Al 030 LPM Monitoring Units $ 1,31500 § 5,260.00

S Year Data Plan
£.31.02400,

Quote Valid for 30 Days Sheldon Pafford
Account Representative






TEMPLE, INC. 1954 - 2023

P.OBox 2066750 Davis Street Serving the South's
Decatur, AL 35602 Traffic Needs
Phone: Main Office Toll Free 800/633-3221 for Over 50 Years
Local 407-701-4646
DATE:
TO: City Of Jacksonville 12-Oct-23
TERMS: Net 30 Days, FOB
Art Museum Shipping Point, Prepaid
and Allowed
R-920-F with 030 LPM |DELIVERY:
4 to 6 Weeks ARO
SALESPERSON:
Sheldon Pafford
QUOTE #: CQOJ R-920-F 030 APL Art Museum 10-12-23 Page 1 0of 1

CONDITIONS: The prices and terms on this quotation are subject to verbal changes or other agreements

unless approved in writing by Temple, Inc.. Al quotations and agreements are contingent upon strikes, accidents,

fires, availability of malerials and all other causes beyond our control. Prices are based on cost and conditions

existing on the date of the quotation and are subject to changes by Temple, Inc. before final acceptance.

Quantity | Description [Price TExtended

2 R920-F Mid-block RRFB, 30w solar Panel, dual light bar, Polara iNX $ 5501.00 § 11,002.00
aclivation, 9x18 sign and sign frame
Line Item 84, 654-001-012¢, page 84 / 126

2 12’ pole & base assy $ 77400 § 1,548.00
Line Hem 84b, 654-001-012, Page 110/126
2 2 * W11-2-30-DG-YG, W16-7pL-24-DG-YG, W16-7pR-Dg-Yg $ 39100 $ 782.00
86c
654-001-012

Page 110/ 126

2 Al 030 LPM Monitoring Units $§ 131500 § 2,630.00
5 Year Data Plan

$ 15,962.00

Quote Valid for 30 Days Sheldon Pafford
Account Representative
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SINGLE SOURCE AWARD BID # 55-13853-23

Subject: Purchase of Twenty (20) Carmanah Technologies Corporation R920-F Rectangular Rapid Flashing Beacons
(RRFB's)

Department: Traffic Engineering Division

Description of Purchase:

Recommend approval of a Single Source award to Temple, Inc. for the purchase of ten {10) Carmanah Technologies
Corporation R920-F Rectangutar Rapid Fiashing Beacons (RRFB's) in the amount of $7,325.00 each. The RRFB's are
solar, wireless pedestrian safety devices with back-to-back light bar configurations, 12’ poles, sign packages, and
complete assemblies. Also requested are ten (10) of the same units less the light bars and signs in the amount of
$6,460.00 each.

The devices are equipped with cellular cards that communicate with the Traffic Engineering Division's *Glance” system
which is monitored in the Traffic Management Center. This communication indicates if the unit is malfunctioning or has
been hit. There are no other RRFB units which have the same functionality that can communicate with the *Glance®
system. The RRFB's wili be used for new installation as well as for replacement parts if units breakdown or are damaged
Temple, Inc. is the only authorized dealer of Carmanah Technologies Corporation's R820-F RRFB's in the state of Florida.

This will be a one-time purchase. The total not-to-exceed expenditure amount will be $137,850.00.

Funding Source: 10403.153101.565050.001008.00000000.00000.0000000 — To be encumbered by purchase order.
Single Source Award To: Temple, Inc.

Price Justification: See attachment.

Total Award; $137,850.00 Requisition #: PWTE-500195-23

Attachments: Agency Memo, SS Justification Form, Supplier Letters & Quote

Cenrtification as to Single Source: Christopher W. LeDew, P.E., Chief, Traffic Engineering Division

THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 126.206.

o

Analyst: David Klages

"

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS"

2/2/ 2023

CHu};p ' }‘* DATE = 7
y /
v—

ACTION OF AWARDING AUTHORITY DATE: 3/ 2/23

APPROVED \/ DISAPPROVED

8nan Hughes

ﬁ Chig! Administrative Officer
OTHER L ’\A‘f\m
Under Authority of:
Executive Order No: 2019-02
A4

~

SIGNATURE OF AUTHENTICATION

FORM GB-113, Revised 12/2007






SINGLE SOURCE AWARD BID # $5-14988-24

Subject: Hospitality Package for the 2024 The Players Championship

Department: Recreation and Community Services Division, Sports & Entertainment Division

Description of Purchase:

Recommend approval of Single Source Award to PGA TOUR, INC. DBA THE PLAYERS Championship
for Hospitality Package during the 2024 THE PLAYERS Championships hosted at TPC Sawgrass. The
hospitality package includes the opportunity for the City of Jacksonville to host potential business clients,
sponsors, promote tourism and have a positive influence for the City's economic impact. Total requested
expenditure not to exceed $135,000.00.

Funding Source: 00111.133104.549021.000000.00000000.00000.0000000, to be executed by purchase
order.

Single Source Award To: PGA TOUR, INC. DBA The Players Championship

Price Justification: See Attached
Total Award: $135,000.00 Requisition # PRSP-501011-24

Attachments: Agency Memo, Single Source Form, Vendor Proposal

Certification as to Single Source: Daryl T. Joseph, Director, Parks, Recreation and Community
Services Department

THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER
126.206.

Brtre }%W St

/\

X1 .
péman, Chief
ent Division

ANALYST: Benjamin Kemp

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS”

CHAIRMAN - DATE

ACTION OF AWARDING AUTHORITY
DATE:

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION

FORM GB-114, Revised 12/2007





Gity of Jacksonville, Florida

Donna Deegan, Mayor

Parks, Recreation & Community Services Department
214 N. Hogan Street, 4th Floor

A NEW DAY. Jacksonville, FL 32202
(904) 630-CITY

November 9, 2023

To: Dustin Freeman, Chief
Procurement Division

Thru:  Daryl T. Joseph, Directcﬁ?@?%ﬁz
Parks, Recreation and Community Services De ent

From: Alex Alston, Chief %/
Sports and Entertainment Division

Subject: Single Source Request to PGA TOUR, Inc. dba THE PLAYERS Championship for a Hospitality
Package during the 2024 THE PLAYERS Championships

The Department of Parks, Recreation and Community Services, Division of Sports & Entertainment requests the
Procurement Division grant a single source award to PGA TOUR, Inc. dba THE PLAYERS Championship for a
Hospitality Package during the 2024 THE PLAYERS Championships hosted at TPC Sawgrass.

The hospitality package includes the opportunity for the City of Jacksonville to host potential business clients,
Sponsors, promote tourism and have a positive influence for the City's economic impact.

Total expenditure is not expected to exceed $135,000 and payments are to be processed by a one-time
Purchase Order.

FUNDING SOURCES: 00111.133104.548021.000000.00000000.00000.0000000
Attachments: Hospitality Purchase Agreement

JMK
CC: Jennifer Malice Kelly, Sports & Entertainment Division





FINANCE & ADMINISTRATION DEPARTMENT, PROCUREMENT DIVISION

JUSTIFICATION FOR SINGLE SOURCE (JSS)

Fursuant to the City of Jacksonville Procurement Codef 126.206 & § 126.312, when requesting a purchase from a vendor subject to the
referenced sections, please complete this form to justifv vour request and submit to Procurement with applicable attachments.

1. Regquesting Agency: Sports & Entertainment

2. Nature and/or description of the Hospitality Package for the 2024 PLAYERS Championship
requirement being requested. taking place at TPC. See attached agreement
Identify each item, component or
service being procured. (Attach
quote/proposal):

Why does the city need these particular
goods or services?

3. Provide a detailed justification as to Acting as golf's fifth major, PGA Tour, Inc. dba THE PLAYERS
why the requested goods/services can | Championship is the sole golf tournament in Northeast
only be efficiently and effectively Florida offering International exposure to millions of
procured through the recommended h hold Idwid d lite hospitali .
Single Source vendor: ouseholds wor V-VI n-ean an elite hospitality experience.

THE PLAYERS hospitality Package allows the City of
Jacksonville to market Jacksonville by hosting prospective
business clients, Sponsors and other guests at this event in
hopes of continuing to drive economic impact and tourism
to the City.

4. Date of Request 11/9/2023

5. Summary of Market Research

[Provide a description of the market research performed, how it was performed. by whom, and market research
results. Please spell our acronvms. ]

[ Division of Sports and Entertainment has researched the availability of the requested goods/services from other
sources and PGA Tour, Inc. dba THE PLAYERS is the Sole provider of admissions to THE PLAYERS
Championship. |

Conflict of Interest (Must Check)

A By checking this box, I affirm that there are no actual, potential, or perceived conflicts of interest with the
entity in which [ am requesting a single source award. Conflict of Interest shall be interpreted consistent with
Chapter 112, Florida Statutes.

Other Documentation (Check and attach all that apply)
% Supplier Quote

v Single Source Memo signed by Director

Justification for Single Source, effective 09/2023 Page 1





FINANCE & ADMINISTRATION DEPARTMENT, PROCUREMENT DIVISION
O Other [CTick here to hst other documentation. ]

— — e — =T — — = ———

Justification for Single Source, effective 09/2023 Page 2





DocuSign Envelope ID. 2296058E-24C2-4502-8350-F5908A20BD00

SOLD TO:
Purchaser
Aun:
Address
Suite

Ciry

State & Zip
Phone
Emal

Acct No.

City of Jacksonville

Alex Alston

214 Hogan Street

4™ Floor

Jacksonville

FL 32202

904-255-5453

aalex@coj.net

Exhibit A

SHIP TO:
Company
Attn:
Address
Suite

City

State & Zip
Phone
Email

THEl PLAYERS

O Same as Sold To

Desired Name on Tickets and Signage:

Email for Fulfillment of Digital Tickets:

City of Jacksonville

aalex@coj.net

Island Suite

* Located on the 16" Hole

o Pnivate 500 square-foot, open air tent with 300-square-foot patio
o All-inclusive food and beverage provided through the Tournament caterer

Inventory

o Listing on Island Suite locator board and corporate identification inside the Island Suite
o Private restroom facilities
*  Forty (40) Island Suite tickets per day, Thursday — Sunday
*  Two (2) corporate host credentials per day, Thursday — Sunday
*  Six (6) preferred parking passes per day, Thursday — Sunday
¢ Twenty (20) general parking passes per day, Thursday — Sunday

*  Four (4) PLAYERS Celebration Invitations (each invitation good for 1 person) on Monday, March 11™®

*  Up to ten (10) additional Island Suite tickets may be purchased on a daily basis for $650 per ticket per day (plus applicable
sales tax) Thursday — Sunday, subject to availability. The deadline to order additional Island Suite tickets is March 1%,

2024.

*  25% off selected merchandise is available to order. Contact Savannah Lacy at 904-456-8379 or

savannahlacy/@ peatourhq.com for available options and pricing.

Agmt ABT/ Champ Mymc'PLAYERS 2024 Hospuahry /Ldand Swite docx

Boge 2 of 2





DocuSign Envelope ID: 225605BE-24C2-4552-8350-F5508A2DBD00
THE | PLAYERS

HOSPITALITY PURCHASE AGREEMENT

This HOSPITALITY PURCHASE AGREEMENIT (this “Agreement”) is between PGA TOUR, Inc. (“TOUR"), and the party
listed herein as Purchaser. In consideration of the respective rights and obligations hereunder and other valuable consideration,
TOUR and Purchaser have fully reviewed the full Terms and Conditions of this Agreement, including the non-refundability of

the Investment, which may be found at ywww, pgatour. cam/ hospitalityeerms and are incorporated herein by reference.

TOURNAMENT:

THE PLAYERS Championship

LOCATION: TPC Sawgrass, Ponte Vedra Beach, Flonda
DATES: March 12 - 17, 2024
INVENTORY: Purchaser will receive the inventory listed in Exhibit A
INVESTMENT: $135,000 exempt of taxes
PAYMENT: Fifty percent (50%)} due upon execution of this Agreement
Remaming balance due by 90 days prior to the Tournament
Renut payment to: THE PLAYERS Championship
Attn: Ticker Operations
P.O. Box 206 {invoices will be provided)
Ponte Vedra Beach, FL 32004
TERM: March 12 - 17, 2024
PURCHASER: PGA TOUR, Inc.
DocuSigaed by: DocuSigned by:
. fley st . ot (onrad

IR
Name: Alex Alston

Title: Chief of Sportﬁc,?r}smi;mwnt

Date of Execution:

Name: Robert Conrad
Title: Sr. Director- Sales- LAYERS
Date of Execution: ¥6/ 31}3 BZ%







SINGLE SOURCE AWARD BID # $5-14995-24
Subject: CLERK E-CERTIFY SYSTEM

Department: Clerk of the Circuit and County Courts

Description of Purchase: Recommend approval of single source award to Triedata Inc., to implement a
Clerk E-Certify System for generating and delivering electronic certified Official Records, and Court Records
for a period of three (3) years upon implementation for the Clerk of the Circuit and County Courts. The
requested total expenditure not-to-exceed $78,528.00 with $30,576.00 for FY24, $23,976.00 for FY25, and

$23,976.00 for FY26.

Funding Source: To be encumbered using state funding per FS 28.37(5). The Clerk’s Office will issue
purchase order internally upon approval of the award.

Single Source Award To: TRIEDATA, INC.

Price Justification: See attachment

Total Award: $78,528.00 Requisition #: CLCL-500488-24
Attachments: Recommendation Memo, Single Source Form, Insurance Cert., Vendor Letter/Quote

Certification as to Sole Source: Jennifer Spinelli, Chief Financial Officer, Clerk of the Circuit & County
Courts
THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER
126.206.

- e~ AW i £y

Analyst: Olive Wallace-Cohen ustin Fréeman, Chief
Pr t Division

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS”

CHAIRMAN DATE

e
ACTION OF AWARDING AUTHORITY DATE:

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION s

FORM GB-113, Revised 12/2007





JODY PHILLIPS
CLERK OF THE CIRCUIT COURT

DUVAL COUNTY, FLORIDA

November 14, 2023

To: Dustin Freeman, Chief of Procurement

Thru: Jennifer Spinelli, Chief Financial Officer
From: Victoria Tomlin, Purchasing Specialist

Subject: Single Source Request — Triedata Inc.,

The Clerk of the Circuit and County Courts is requesting to award a single source award
to Triedata Inc, to implement a Clerk E-Certify System for generating and delivering
electronic certified Official Records, and Court Records for a period of three ( 3 ) years
upon implementation.

The total contract expenditure is not expected to exceed $78,528.00.

2024: $30,576.00, includes one-time implementation fee, and Cryptographic fee.
2025: $23,976.00
2026: $23,976.00

To be encumbered using state funding per FS 28.37(5). The Clerk’s Office will issue the
purchase order internally upon approval of the award. The account to be used is reported
in the City’s ACFR, and as a part of our consolidated structure the Clerk’s Office
requests this single source award.

Attached: Single Source Request Form
Sole Source Form from Triedata
Approved COI
Services Order Form





FINANCE & ADMINISTRATION DEPARTMENT, PROCUREMENT DIVISION

JUSTIFICATION FOR SINGLE SOURCE (JSS)

Pursuant (o the City of Jacksonvifle Procurement Code§ 126.206 & § 126.312, when requesting a purchase Jrom a vendor subject to the
referenced sections, please complete this form 10 justify your request and subsitt to Procurement with applicable antachments

I.  Requesting Agency: Constitutional Offices
2. Nature and/or description of the The Duval County Clerk of Courts is seeking an advanced
requirement being requested. Software as a Service {SAAS) solution for electronic

certification of both court and official records. This
innovative system incorporates key components such as
Federal Bridge Certification, an intuitive website, seamless
payment integration, and versatile delivery options. The
Why does the city need these particular |SAAS streamlines processes, reduces labor costs, and
goods or services? provides accessible, resilient services to the public, legal
community, real estate professionals, and government
agencies. With robust security features, user-friendly
interfaces, and options for both over the counter and
electronic delivery, the system promotes transparency,
accountability, and effortless access to records. Embracing
a forward-looking approach, the SAAS ensures continued
accessibility during unexpected events and aligns with the
Clerk’s commitment to delivering efficient and reliable
services to a diverse range of stakeholders.

Identify each item, component or
service being procured, (Attach
quote/proposal):

3. Provide a detailed justification as to The Duval County Clerk is advocating for TrieData as the
why the requested goods/services can | sgle provider for a state-of-the-art Software as a Service
only be cfficiently and effectively (SAAS) solution, offering electronic certification for both
procured through the recommended . . '

Single Source vendor: court and official records. Following an exhaustive search,
TrieData emerged as the sole company providing a
comprehensive system that integrates Federal Bridge

Certification, user-friendly website interfaces, seamless

payment integration, and versatile delivery options. This

exclusive offering addresses a crucial gap in the market, as
there is currently no service provider offering electronic
certification for both court and official records. Opting for

TrieData as the single vendor streamlines operations,

enhances refiability, and ensures a unified experience for

diverse stakeholders. The Clerk recognizes the value of a

unified solution and believes TrieData's exclusive offering

aligns seamlessly with our commitment to simpiicity,
effectiveness, and optimal service delivery.

4. Date of Request 11/14/2023

5. Summary of Market Research

Justification for Single Source, effective 09/2023 Page 1





FINANCE & ADMINISTRATION DEPARTMENT, PROCUREMENT DIVISION

Throvide a description of The markel research performed, how if was performed, By whom, and market research
results. Please spell out acronyms. j

[ Our market research invoived consultations with key stakeholders in the realm of records
management, including vendors associated with PRIA (Property Records Industry Association), LRMS
{Land Records Management Systems) service providers, CMS (Case Management System) providers,
the FCCC (Florida Clerk and Comptrollers Association}, and various Clerk of Courts offices throughout
the state of Florida. The findings reveal a diverse landscape with a range of electronic certification
solutions. Notably, a few vendors specialize in providing electronic certification exclusively for Official
Records within LRMS platforms, while others focus solely on their CMS offerings. Additionally, a few
Clerk of Court IT departments around the state have independently developed and support their
systems for electronic certification. However, our research indicates a critical gap, as no existing
service provider offers electronic certification for both court and official records. This gap highlights
the unique position of TrieData as the exclusive vendor capable of providing a comprehensive SAAS
solution, addressing the specific needs identified in our market research. }

6. Conflict of Interest (Must Check)

¥ By checking this box, 1 affirm that there are no actual, potential, or perceived conflicts of interest with the
entity in which I am requesting a single source award. Conflict of Interest shall be interpreted consistent with
Chapter 112, Florida Statutes.

Other Documentation (Check and attach all that apply)
\ Supplier Quote

v Single Source Memo signed by Director

W Other [Single Source by Supplier ]

Justification for Single Source, effective 09/2023 Page 2





APPROVED __

ATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE 1SSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

By.Kévin'at 12:20 pm, N6v’13; 2023E |OF LIABILITY INSURANCE 11/07/2023
—THIS CERTIFICATE 15 TSSUED AS A MATTER OF INFORM

IMPORTANT: If the cortificate holder Is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
it SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policles may require an endorsement. A statement on
this certificate does net confer rights to the certificate holder in lieu of such endorsement(s).

P::DI;CER city T ﬁ_‘ﬁ'ﬁ?‘“ Stephanie K Bmith
cient DI anca FAX
2800 N. Fifth Street, Sulte 30 | A% Mo, Exy. (904) 827-1915 {A/C, Ho: {304} 827-1975
E-MAIL R
. stephanie@ancientcityinsurance.com
st. Augustine FL 32084 FARRERES 2
INSURER({S) AFFORDING COVERAGE NAIC #
INSURER A : Employers Preferred Ins Co (EP 10346
INSURED INSURER B : Eartford Casualty Insurance Co 29424
Triedata Inc, Menchen Inc -
INSURER € :
491 Sebastian Square INSURER [ :
8t hugustine FL 32095 INSURERE :
(616} 308-0335 INSURERF :
COVERAGES JS CERTIFICATE NUMBER: Cert ID 29752 (4) REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED., NOTWITHSTANDING ANY REQUIREMENT TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANGE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

N ADDLISUBR| Y Y

i TYPE OF INSURANGE i INSO WVD | POLICY NUMBER MM‘ LUSTS

B E X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE 3 1,000,000

CLAIMS-MADE [Z] CCCUR ¥ T  835BMNXT403 05/18/2023(05/18/2024| PREMISES (Ea occurrence) ] 1,000,000
MED EXP {Any one person) $ 10,9000
PERSONAL & ADV INJURY $ 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER | GENERAL AGGREGATE $ 2,000,000
PRC- |
POLICY D JECT Loc PRODUCTS - COMPIOPAGG | § 2,000,000
OTHER BEmpl Practices Lial$ 16,000
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY E r $
ANY AUTO BODILY INJURY (Per person)  $
OWNED SCHEDULED
AUTOS ONLY AUToS BODILY INJURY {Per accident}| $
HIRED NON-OWNED PROPERTY DAMAGE $
AUTCS ONLY AUTOS ONLY {Per acoident)
5
B X | UMBRELLA LIAB X | occur 838BMNXT7403 05/18/2023|05/168/2024| EACH OCCURRENCE $ 1,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 1,000,000
DED | X } RETENTION § 10,000 s
WORKERS COMPENSATION PER OTH-

A |AND EMPLOYERS' LIABILITY YIN EIG51%020500 02/04/2023|02/04/2024 ] STATUTE | ER
ANYPROPRIETOR/PARTNER/EXECUTIVE E L. EACH ACCIGENT H 1,000,000
OFFICERMEMBEREXCLUDED? D NIA
{Mandstory In NH) €L CHSEASE - EA EMPLOYEE| § 1.000,000
If yes, descnbe under
DESCRIPTION OF OPERATIONS below E L DISEASE - POLICY LMIT | § 1,000,000

Professional Liabillity Y Y | 83ITE04085B422 09/17/2023/09/17/2024{Per claim & agy |« 1,000,000

8 | Cyber Extortion Liability Y Y | 83TE040858422 05/17/2023/09/17/2024{Per claim & agg s 1,000,000

DESCRIPTION OF OPERATIONS ! LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If more spece Is required)

City of Jacksonville, its members, officials, officers, employees, and agenta ars listed as
additional insured on General Liability and Cyber Liability om a primary and non-contributory
basis. Waiver of Subrogation in favor of The City of Jacksonville its members, officials, officers,
employees and agents apply to General Liability, Cyber Lia. and Professicnal Liabillity.

CERTIFICATE HOLDER CANCELLATION

Angel.VansSickle@DuvalClerk.com
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

City of Jacksomville ACCORDANCE WITH THE POLICY PROVISIONS.

117 W Duval Street AUTHORIZED REPRESENTATIVE

Jacksonville FL 32202 @"”"{dﬁ”

© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD

Page 1 of 1





701 Market Street
Suite 111-109
Saint Augustine, FL
32095

616 308 0335

Raghunath.Menon@trie
data.com

Triedata.com

To,

The Purchasing Department,

Duval County Clerk of Court and

Comptroller’s office

lacksonville, FL 11-14-2023

Dear Purchasing Officer,

This letter is to inform you that TRIEDATA Inc is the Sole Source of the
following item(s) and/or Service(s):

Clerk e-Certify Technology to generate self-validating, tamper-
evident, electronic certified copies of focal government documents.

The above-mentioned company or firm is the Sole Source of the item
listed above, and no other company or firm seils or distributes such
item(s) and/or service(s).

There isfare no other item(s) and/or service(s} available for purchase

that would serve the same purpose or function.

Sincerely,

.{{1/?;{’ ,L“u,é:{f‘: /ﬂ!w 24N

it

X

Raghunath Menon
President & CEO






TRIEDATA CLERK-E-CERTIFY SERVICES ORDER FORM

Customer: Clerk of Courts, Duval County Contact; Mr. Christopher Douglas

Address: 501 West Adams St. Phone: (904) 255-1988

Jacksonvilie, FL 32202

E-Mail: Chris.Douglas@DuvalClerk.com

deliverables outlined throughout this document and the Terms and Conditions herein.

Services: Implementation of CLERK-E-CERTIFY System for generating and delivering electronic certified Official
records and Court records (the “Service(s)"). Provide support for connectivity, technology and notification service
monitoring to maintain a 99.95% uptime percentage of application and all services necessary to produce

Service Fees for Online Customers: A service fee payable by the online customer of $6 per
document plus applicable credit card fee, will be assessed to all online customers ordering
through TRIEDATA portal or partner portals, subject to the terms of Section TERMS AND
CONDITIONS herein.

Service fee for Official Records (Clerk / Government agency use):

® 5999 per month starting 90 days after implementation for any month with less
than 1000 paid online customers documents. (See Service Capacity)

service fee for Court Records {Clerk / Government agency use):

e 5999 per month starting 90 days after implementation for any month with less than
1000 paid online customers documents. (See Service Capacity)

Implementation fee: $5,000.00 {includes one {1) cryptographic device)
Cryptographic device/software libraries {lest environment) Qty one (1): $800[_] (Optional)
Cryptographic device/software libraries (DR environment) Qty one (1): $800 (] {optiona)

(The implementation fee covers implementation of both Court and Official Records system
within a duration of one (1) year from execution of this contract)

Service Term: 3

(Three Years)

transactions occur per data source.

e  Crypto Devices 1 QA + 1 Production + 1 DR = Total cost

Service Capacity: Service fee for Clerk internal / Government agency use (Official and Court Records):

e Includes unlimited documents per month per data source as defined above. The company will provide
detailed service invoice of transactions for any costs due in a month where less than 900 paid online

Contract Docuement Version: August 3, 2023






This service order includes two {2) data sources namely Official Records data source and Court Records data source.

Implementation Services: Company will use commercially reasonable efforts to provide Customer the services
described in the Statement of Work {“SOW”) attached as Exhibit A hereto {“Implementation Services).

Payment terms: All overdue accrued and unpaid baiance to be paid hereunder, when not paid within 30 calendar

days of the due date therefor, shall entail a late fee at an interest rate equal to 1.5% per month or the maximum
rate permitted by applicable law ("Late Fees"} which shall accrue daily from the date such interest is due
hereunder through and including the date of actual payment in full. Unpaid balances that have been disputed in
writing are not subject to the accrual of interest until the dispute has been agreed to and satisfied. The interest
period will begin (ten) 10 days after the settlement if a balance remains.

SAAS SERVICES AGREEMENT

This Saa$ Services Agreement (“Agreement”) is entered into on this day of , 2023 {the “Effective
Date”) between TRIEDATA Inc. with a place of business at 491 Sebastian $q., Saint Augustine, FL {“Company”}), and
Customer listed above ("Customer”). This Agreement includes and incorporates the above Order Form, as well as
the attached Terms and Conditions and contains, among other things, warranty disclaimers, liability fimitations, and

TRIEDATA Inc.: Clerk of Courts, Duval County:
By: By:
Name: Name:
Title: Title:
2

Contract Document Version: August 3, 2023





TERMS AND CONDITIONS

SAAS SERVICES AND SUPPORT

Subject to the terms of this Agreement, Company will
use commercially reasonable efforts to provide
Customer the Services. As part of the registration
process of the CLERK-E-CERTIFY System, Company will
configure an account within the TRIEDATA software
system to electronically generate certified copies of
Official Records and Court records and provide the
functianality to deliver the documents via email to
oniine users.

Subject to the terms hereof, the Company will provide
Custorer with reasonable technical support services in
accordance with the terms set forth in Exhibit B.

RESTRICTIONS AND RESPONSIBILITIES

1. Customer acknowledges that it, and not
TRIEDATA, is offering etectronic certified
recards to its consumers, on Customer’s
terms, which will be displayed to the end
Subscribers.

2. TRIEDATA in partnership with the customer
shall design, configure, and deploy the CLERK-
E-CERTIFY system according to the statement
of work and at a cost to Customer specified in
the section Scope of Work; (i) Perform user
acceptance testing in partnership with
Customer; (ii) offer a commercial certification
service with the ability to generate electronic
certified copies of official records and Court
records; (iii} Collect and promptly remit
statutory fees for each electronic certified
document to the Clerk’s office directly; by
close of business on the following business
day. (iv) Maintain, diagnose, and manage the
CLERK-E-CERTIFY system in its own or partner
data center{s); {v) Offer web access for Clerk’s

staff to generate Certified copies of
instruments for Walk-in Customers.

Customer will not, directly or indirectly:
reverse engineer, decompile, disassemble or
otherwise attempt to discover the source
code, object code or underlying structure,
ideas, know-how or algorithms relevant to the
Services or any software, documentation or
data related to the Services {“Software”);
modify, translate, or create derivative works
based on the Services or any Software {except
to the extent expressly permitted by Company
or authorized within the Services), or remove
any proprietary notices or labels.

Customer agrees to (1) install AATL digital
certificate provided by Company, including the
cryptographic hardware; and (ii) agree to
connect the cryptographic device to the
computer system running Company’s software
module at all times; and {iii) provide access to
Customer’s data repository including image
repository for the purpose of generating
certified documents; and {iv) provide an email
address and connectivity for Company’s
software system to send electronic documents
to end users; and{v) keep current and valid
copies of the AATL certificate at all times; and
(vi) agree to replace the digital certificate in
case of a security breach or expiry of the
certificate at their own cost.

Customer agrees to (I} Utilize Company
pravided online account on Company web site
to generate certified copies of Records for ail
Walk-in customers and other internal
purposes, when feasible; and (ii) Agrees that
the online account is a private account
provided to the Customer for the sole purpgse
of generating electronic certified copies of
Records for Walk-in customers at Customer’s





office premises; and {iii} Customer will protect
its online account information and will not
share this infarmation with any third party.

In the event the Customer receives a Public
Records Request or inquiry related to this
contract, the Customer agrees to inform
Company to the best of Customer's ability
about the source and purpose of the request
and allows the Company to raise any
objection(s} within ten {10) days.

CONFIDENTIALITY; PROPRIETARY RIGHTS

1. Confidentiat information. "Confidential
information" means trade secrets as defined
in Section 812.081{1){c), Florida Statutes, in
any form relating to TRIEDATA's software and
services provided hereunder that a reasonable
person knows or reasonably should
understand to be confidential. The
Confidential Information subject to this
agreement is protected by various federal and
state laws as well as international treaty
provisions, and TRIEDATA affirms that the
Confidential Information is a trade secret as
defined in Section 812.081(1)(c), Florida
Statutes. Pursuant to Sections 815.04(3} and
815.045, Florida Statutes, the Confidentia!
Infarmation shall be exempt from public
disclosure under the provisions of Section
119.01, Florida Statutes, and Section 24,
Article 1 of the State Constitution. Confidential
Information as defined herein does not
inctude information that was known to the
receiving party prior to disclosure by the
disclosing party, or information that becomes
publicly available through no fault of the
receiving party.

2. Always, the Company must specifically
identify any Confidential Information that it
believes is subject to any public record

‘r@] TRIEDATA
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exemption in writing on the subject record
with a statutory reference to the exemption.

3. Customer shall own all rights, title, and
interest in and to Customer Data. Company
shall own and retain all right, title and interest
in and to (a) the Services and Software, all
improvements, enhancements or
maodifications thereto, {bl any software,
applications, inventions or other technology
developed in connection with Implementation
Services or support, and (¢) all intellectual
property rights related to any of the foregoing.

4. Company acknowledges that some of the
data, information, and records to which it will
have access through the Customer's system
contain exempt or confidential data,
information, or records ("Exempt/Confidential
Data"). In no event shall Company use, coliect,
analyze, extract, allow access to, or disclose
the Exempt/Confidential Data without explicit
written approval from the Customer.
Additionally, Company shall not use any e-mail
addresses disclosed in the delivery of the
electronic certified copies for any reason other
than the delivery of the requested
electronically certified document(s), any
troubleshooting and maintenance of the
system. No rights or licenses are granted
except as expressly set forth herein.

PAYMENT OF FEES

1.

Customer will pay the Company the then
applicable fees described in the Order Form
for the Implementation Services in accordance
with the terms herein {the “Fees”). No later
than 120 days prior to the last day of the initial
Service Term or any subsequent renewal
Service Term, Company shall notify Customer
in writing if it intends to increase its current
charges and fees or impose new charges and





fees upon the cammencement of the renewal
Service Term. Otherwise, for the duration of
the subseguent renewal Service Term, the
Company's charges and fees shall remain the
same as what the Customer was obligated to
pay during the prior Service Term. The
changes to existing or newly created fees shall
not increase the totai fees of the initial
contract by more than 3%. No new fees or fee
changes shall be instituted without written
approval from the customer after the
Customer has been provided 120 days prior
notice.

Company shall invoice the Customer for 50%
of the implementation charges at the start of
the implementation phase. Customer payment
s required prior to ordering necessary
cryptographic hardware. Remaining
implementation charges (50%) will be invoiced
at the end of the successful implementation.

Company reserves the right to charge, all the
XML/API users {example: eRecording partner
companies), subscribers (example: title
companies who have an escrow account with
TRIEDATA} and online users {(Not the Clerk} a
technology convenience fee of $6 per
document plus credit card servicing fees. The
fee being charged is for the convenience and
use of the technology, and a credit card
service fee for processing the payments using
its own credit card processing capabilities or
its partner's credit card processing facilities.
Such fees wili be displayed promptly during
end user order creation. The example users
charges are assessed via the product XML/API
processes to the Land Record Management
System, or via the Customer/Campanies
website. The technology convenience fee
charged will not change during the initial
contract term. The technology convenience

TRIEDATA
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fee during subsequent terms after renewal
shall not increase by more than 3%of the
previous terms.

The Company agrees to collect the statutory
fees, on behalf of Customer, for each certified
copy requests per Florida statute and
promptly remit the funds to Customer’s office
through mutuaily established channeis by
close of business on the following business
day.

TERM AND TERMINATION

Subject to earlier termination as provided
below, this Agreement is for the Initial Service
Term as specified in the Order Form and may
be renewed for additional periods of the same
duration as the Initial Service Term
{collectively, the "Term"). Either party may
initiate the renewal process by providing
written notice to the other party at least 6
months prior to the expiration of the current
term.

Upon receipt of the renewal notice, both
parties shall enter a review period during
which they will discuss and negotiate the
terms of the renewal. The review period shall
last for a reasonable duration, as mutually
agreed upon by the parties. If either party
requests termination or if the parties fail to
reach an agreement on the renewal terms
during the review period, this Agreement shall
expire at the end of the then-current term.

During the review period, the parties shall
negotiate in good faith to determine the fees,
charges, and any other relevant terms for the
renewal period. If the parties do not reach an
agreement on the renewal terms before the
expiration of the current term, the Agreement
will automatically convert to a month-to-
month pay-as-you-go arrangement. In such a
case, the Customer shall continue to pay the





applicable fees on a monthly basis, as
specified in the initial contract, until either
party provides written notice of termination.

4. In addition to any other remedies it may have,
either party may also terminate this
Agreement for any reason upon thirty (30}
days’ written notice to the other party.
Customer wilt pay in full for the Services up to
and including the last day on which the
Services are provided. All sections of this
Agreement, which by their nature should
survive termination, will survive termination,
including, without limitation, accrued rights to
payment, confidentiality obligations, warranty
disclaimers, and limitations of fiability.

S. In the event of a material breach of this
contract by either party, the non-breaching
party shall have the right to immediately
terminate the agreement without the need for
any cure period or further notice. A material
breach shall be deemed to have occurred if a
fundamental term or condition of this contract
is substantially violated, significantly affecting
the rights and obligations of the parties. Upon
such termination, the non-breaching party
may pursue any available legal remedies,
including but not limited to seeking damages
and specific performance.

WARRANTY AND DISCLAIMER

The Company shall use reasonable efforts
consistent with prevailing industry standards to
maintain the Services in a manner that minimizes errors
and interruptions in the Services and shall perform the
Implementation Services professional and
workmanlike manner. The overali functionality of the
product and services shall not diminish at any point of

the contract period. Services may be temporarily

in a

-
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unavailable for scheduled maintenance or for
unscheduled emergency maintenance, either by
Company or by third-party providers, or because of
other causes beyond Company’s reasonable controi, but
Company shall use reascnable efforts to provide
advance notice in writing or by e-mail of any scheduled
service disruption. HOWEVER, THE COMPANY DOES NOT
WARRANT  THAT THE  SERVICES WILL BE
UNINTERRUPTED OR ERROR FREE; NOR DOES IT MAKE
ANY WARRANTY AS TO THE RESULTS THAT MAY BE
OBTAINED FROM USE OF THE SERVICES. EXCEPT AS
EXPRESSLY SET FORTH IN THIS SECTION, THE SERVICES
AND IMPLEMENTATION SERVICES ARE PROVIDED "AS
IS” AND COMPANY DISCLAIMS ALL WARRANTIES,
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO,
IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE AND NON-
INFRINGEMENT.

LIMITATION OF LIABILITY

NOTWITHSTANDING ANYTHING TO THE
CONTRARY, EXCEPT FOR BODILY INJURY OF A PERSON,
COMPANY AND ITS SUPPLIERS (INCLUDING BUT NOT
LIMITED TO ALL EQUIPMENT AND TECHNOLOGY
SUPPLIERS), OFFICERS, AFFILIATES, REPRESENTATIVES,
CONTRACTORS AND EMPLOYEES SHALL NOT BE
RESPONSIBLE OR LIABLE WITH RESPECT TO ANY SUBJECT
MATTER OF THIS AGREEMENT OR TERMS AND
CONDITIONS RELATED THERETO UNDER  ANY
CONTRACT, NEGLIGENCE, STRICT LIABILITY OR OTHER
THEORY: (A) FOR ERROR OR INTERRUPTION OF USE OR
FOR LOSS OR INACCURACY OR CORRUPTION OF DATA
OR COST OF PROCUREMENT OF SUBSTITUTE GCODS,
SERVICES OR TECHNOLOGY OR LOSS OF BUSINESS;
(B) FOR ANY INDIRECT, EXEMPLARY, INCIDENTAL,
SPECIAL OR CONSEQUENTIAL DAMAGES; OR (C) FOR
ANY MATTER BEYOND COMPANY'S REASONABLE
CONTROL.

MISCELLANEQUS





No provision of this Agreement is intended or shall be
construed to provide or create any third-party
beneficiary right or any other right of any kind in any
person other than the Parties.

The Company acknowledges that it is entering into this
contract for its own purposes and not for the benefit of
any third party.

All changes, modifications, additions, or amendments
of any terms, provisions, and conditions hereof shall be
binding only when in writing and signed by the
authorized officer, agent, or representative of each of
the parties hereto.

If any provision of this Agreement is found to be
unenforceable or invalid, that provision will be limited
or eliminated to the minimum extent necessary so that
this Agreement will otherwise remain in fuil force and
effect and enforceable. Neither party may assign this
agreement or any of their rights or obligations under
this agreement without the other party's written
consent. This Agreement is the compilete and exclusive
statement of the mutual understanding of the parties
and supersedes and cancels all previous written and
oral agreements, communications and other
understandings relating to the subject matter of this
Agreement, and that all waivers and modifications
must be in a writing signed by both parties, except as
otherwise provided herein. No agency, partnership,
joint venture, or employment is created as a result of
this Agreement and Customer does not have any
authority of any kind to bind Company in any respect
whatsoever. All notices under this Agreement will be in
writing and shall be delivered by US Certified Mail,
return receipt requested, to the parties at the
addresses listed on the Services Order Form with a
copy sent by email to Clerk_E-Service@duvalclerk.com
(for Customer) or-—- (for Company}. This Agreement
shall be governed by the laws of the State of Florida
without regard to its conflict of law’s provisions. The
parties shall work together in good faith to issue at
least one mutually agreed upon press release within 90

/‘
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days of the Effective Date, and Customer otherwise
agrees to reasonably cooperate with Company to serve
as a reference account upon request. To the extent
necessary to determine whether an action may be
brought in court, the parties agree that any such action
will be brought in a court in Duval County, Florida
having subject matter jurisdiction over the action.

No Party shall be deemed in default of this Agreement
to the extent that any delay or failure in the
performance of its obligations under this Agreement
results from any cause beyond its reasonable control
and without its fault or negligence, such as acts of God,
acts of civil or military authority, epidemics, war, riots,
insurrections, fires, explosions, earthguakes, floods,
unusually severe weather conditions, labor problems or
unavailability of parts, or, in the case of computer
systems, any failure in electrical or air conditioning
equipment. In the event of any such excused delay, the
time for performance shall be extended for a period
equal to the time lost by reason of the delay.





EXHIBIT A

STATEMENT OF WORK

THE PROJECT

The statement of work defines the scope for implementing the CLERK-E-CERTIFY System in conjunction with the
TRIEBRARY Electronic Gateway to generate and transmit electronic certified official records and Court records to
online users as well as Walk-in customers. Key functions of the system are:

1. Provide a web page for Clerk’s staff to generate Certified copies of Court and Official records. Provide an
API based integration for Clerk staff and other users to generate Certified copies of Court and Official
records for the benefit of Walk-in customers.

2. A web page, API Keys, or integration with Clerk web portal for online users to request and receive
certified copies of records by paying statutory fees and a technology convenience fees, using a credit card
and receive the docurnent via email.

3. Electronically retrieve image and data associated with the online request from Customer data
repositories.

4. Utilize the cryptographic device to generate a tamper proof PDF document with an embedded digital
signature of the Clerk of the Court.

5. Provide a mechanism to email the certified documents or links to the documents to the end user utilizing
Customer provided email address and email servers.

6. Provide a mechanism for Customer to verify the electronic document.

SCOPE OF WORK

The CLERK-E-CERTIFY System shall include a digital document processing module capable of generating tamper
proof documents in PDF format, with a digital signature embedded to verify the authenticity and authorship of the
Custodian of the record. Compenents of the system will be hosted within the Company’s cloud servers and also
within Customer’s computing hardware as necessary.

The Clerk E-Certify System shall offer four major features namely (1} “Web service” to access Customer’s data
repository for retrieving digital images, and (il} “Automated certification service” to affix a digital signature as a
proof of the authenticity and authorship of the docurment; and (iii) “Automated email generation service” to send
documents to end users utilizing Customer provided email server; and (iv) "Real-time Verification service” to verify
the author and authenticity of the document
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WEB PAGE

The system shall offer the following functionality for Clerk’s staff:

Web page or APl Keys— Clerk’s staff will be provided access to ClerkECertify.com web site to generate
electronic certified copies of official record(s) and Court records for the benefit of Walk-in Customers.
individual accounts will be created for users

Select Official Records or Court recards - Clerk staff will have ability to select Official Records or Court
records repository and enter either the instrument number or Docket ID of the document.

Integrated Email: Clerk’s staff will have ability to email certified documents via attachment or link directly
to the Consumers using Clerkecertify.com web site.

Mechanism to resend integrated Emails in the event of non-delivery.

The system shall offer the following functionality for onhne users:

Web page - Online Users can order certified copies of Court and Official records using Company or
partner web site(s).

Select official records and court documents — Enter the instrument number associated with the
instrument.

Pay fees - Pay statutory fees, credit card, and technology convenience fees for the service,

Request delivery via email — Users can provide their email address for delivery and

Download certified documents — Uses can download requested documents electronically.

Maximum Page or Size Limitation: The Clerk may restrict access to documents on a page or size number to
be determined at the sole discretion of the Clerk. Any such restrictions will be built on Clerk's software
platform.,

CREATE CERTIFIED DOCUMENTS

The system will be configured to retrieve documents from Customers image repository on demand. For each
request (1) the system shall fetch the image files from the repository utilizing TRIEBRARY API; and (i) create a cover
page including a unique code and details related to the Customer request; and (jii} embed the unique code within

each page of the image file; and (iv) using cryptographic device attached to the host computing platform, create a
tamper proof document; and (v) embed a QR code for manual verification.

The system shall record infarmation regarding all electronic requests to Customers database for future audit
purposes.

DELIVER TAMPER PROOF DOCUMENTS

The System shall have ability to deliver tamper praof documents with following features:

Online users can download the certified copy.
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¢ System shall automatically email newly created documents to end users using the email address supplied
by the end user, as well as utilizing Customer provided email server.

e Online users shall have the ability to verify the status of their request by entering the unique reference
code provided to them at the time of the request.

VERIFY DOCUMENTS

The Systemn shall provide features to verify the authenticity and authorship of certified documents, Key features

are!

e Electronic document verification: Online users can upload the original PDF file to Company web site, and
the system shall verify whether the document has been tampered since it was issued by the system; and
whether the document has originated from the publisher system.

e Hard copy verification: System shall provide features so that a hard copy document can be verified against
the original data store either by entering the unigue code associated with each instrument or scanning
the QR code embedded within the cover page of the document.

IMPLEMENTATION CHARGES

Description Amount

Basic Implementation
e  Cryptographic hardware included
1 $5,000
o Cryptographic libraries included

e  CLERK-E-CERTIFY configuration and deployment

3 Cryptographic device and libraries Qty — One (1) (Test environment) - 6500

{Optional}

3 Additional Cryptographic device and libraries Qty — One (1) (Disaster o

recovery environment) - (Optional)






TOTAL $6,000

e  Cryptographic hardware and software library charges require advance payment.

e  CLERK-E-CERTIFY System functions are highly dependent on the availability of the TRIEBRARY electronic
gateway. The system will not be available if TRIEBRARY electronic gateway is not available or unable to
access the official records information. Further, system availability is subject to the availability of official
records database, official records image repository, Court records image repository and methods
implemented for data access.

e  The Company shall exciusively utilize the credit card vendor specified by the Customer for processing all
credit card payment transactions related to the services provided under this contract. The Customer shall
provide the current credit card provider information to the Company at least 90 days prior to the intended
implementation date. In the event of any proposed changes to the Customer's credit card vendor, the
Customer shall notify the Company at least 90 days prior to such change. Both parties shall cooperate in
good faith to ensure a smoath transition to the new credit card vendor, if applicable, and shall promptly
address any issues that may arise during the process. This clause is essentiai to maintaining consistency
and secuyrity in payment processing and reflects the parties’ commitment to a successful partnership.

e Customer shall provide a username and password for sending certified copies of instruments to the end
user, Further, it is assumed that the Customer email server supports either MS-Exchange web services,
MS-Office 365 or SMTP protocol for sending email messages.

e The successful implementation of the system relies significantly on accessing and configuring the existing
Official Records system and Court Records system. However, the Customer shall not incur any additional
implementation costs related to 3rd party vendors. If the Company's standard interface for the Official
Records system or Court System cannot be deployed due to technical or functional restrictions imposed by
the Customer's environment, any necessary additional development shall be undertaken by the Company
at no extra cost to the Customer. The Company shall bear the expenses associated with the development,
and no charges will be passed on to the Customer. All change requests, if any, will be thoroughly
documented, and Customer appraval will be obtained before commencing any additional development
activities. This ensures transparency and confirms that the Customer remains unatfected by any
unforeseen implementation expenses. In cases where the system encounters document files that exceed
the file size restrictions imposed by the sender or receiver email servers, an alternative method for
document delivery shall be employed. The Company shall provide a secure link to download the
document, ensuring the successful transmission of the files despite the size limitations. This link will grant
the intended recipients access to the documents without incurring any additional costs to the Customer.
The Company shall proactively handle such situations to ensure seamiess communication and document
sharing, while adhering to the email servers’ file size restrictions.
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Clerk-E-Certify system can connect to Clerk’s existing local CCIS web service and able to retrieve all court
case images using existing CCIS AP's. Clerk-E-Certify system can connect to the CCIS using either the
“Public” role or “Clerk” role.

Company supplied cryptographic hardware and cryptographic libraries are for One (1) license per
deployment on one {1) Server or Node without VM (Virtual Machine), or one (1) VM (Virtual Machine)
instance in any computing environment.

Clerk E-Certify system will not be able to process Certified Document request in cases where the existing
Official Records/Court system inhibits Clerk £-Certify system from accessing the images.

Customer shall provide the images, logo’s, seal and branded message featured in the email message as
well as the Clerk E-Certify web site. Additional charges may apply in the event the Customer requires the
Company to develop custom images, logos, seals and other artifacts.

Customer shall escort vendor via Microsoft Teams or other video communication platform, during the
implementation phase of the project, for implementation and configuration of the system. At the end of
the implementation, Customer shall escort vendor via Microsoft Teams or other video communication
platfarm for support and maintenance of the system. The Company agrees to abide by the Customers
external user agreement.

Customer is responsible for purchasing computer hardware, USB network hub and all third-party software
licenses not included in this work order.

12





EXHIBIT B

Support Terms

Company shall provide commercially reasonable customer support to Customer. At a minimum, a customer service
contact shall be available to Customer throughout the Term and during regularly scheduled business hours,
excluding Clerk holidays and weekends. Company's sole and only obligation with respect to customer service for

the service is to provide support for the Company's Clerk eCertify software technology salution,
MAINTENANCE AND SUPPORT SERVICES AGREEMENT

This Maintenance and Support Services Agreement is made and entered into as of the Effective Date of the SAAS

Service Agreement by and between company and the customer.

WHEREAS the company and the customer have entered into that certain Software Service License and Professional
Services Agreement (the “License SAAS Services") pursuant to which, among other things, customer has acquired a

license to company's Software Service.

WHEREAS Clerk desires TRIEDATA to perform, and TRIEDATA desires to perform, certain maintenance and support

services related to the Licensed Software.

Notwithstanding the terms of the maintenance and support service Agreement, nothing prohibits the parties from
modifying the terms and conditions of the maintenance and support service Agreement provided the parties
mutually agree. Such modification must be reduced to writing, approved in writing by both parties, and will

become part of this Agreement.

NOW, THEREFORE, in consideration of the promises contained herein, along with other good and valuable

consideration, the receipt and sufficiency of which all parties acknowledge the parties agree as follows:
DEFINITIONS

Terms Not Defined. Terms not otherwise defined herein shall have the meanings assigned to such terms in the

agreement,
1.1 Business Day means Monday through Friday, excluding Clerk Holidays.

1.2 Business Hour means 7:00 a.m. to 7:00 p.m., Eastern Time during Business Days.

13
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1.3 Essential Functionality means any operational aspect of the Service that is required for immediate and ongoing

business continuity by one or more users, and which adversely impacts business in a crucial or critical manner.

1.4 Defect means any bug, error, maifunction, or other defect in the Licensed Software caused by, arising from, or
emanating from the reasonable control of TRIEDATA that renders the Licensed Software in nonconformance with

TRIEDATA's then current published specifications.

1.5 Non-essentiat Functionality means any operational aspect of the Service or Licensed Software that will not

interrupt business continuity, or which will not adversely impact business in a crucial or critical manner.

1.6 Service Level | Defect or Service Disruption means a Defect or Service Disruption that causes (a) Complete
application failure or Service unavailability; {b) application failure or Service unavailability in one or more of Clerks

remote location; or (c} systemic loss of muitiple essential system functions.

1.7 Service Level 2 Defect or Service Disruption means a Defect or Service Disruption that causes (a) repeated,

consistent failure of Essential Functionality affecting more than one user or {b} loss or corruption of data.

1.8 Service level 3 Defect or Service Disruption means a Service Level 1 Defect or Service Disruption with an
existing Circurnvention Procedure, or a Service level 2 Defect or Service Disruption that affects only one user or for

which there is an existing Circumvention Procedure.

1.9 Service level 4 Defect or Service Disruption means a Defect or Service Disruption that causes failure of Non-
Essential Licensed Software functionality or a cosmetic or other Defect or Service Disruption that does not qualify

as any other Service Level Defect.

1.10 Clerk Holidays means one (1) day for a New Year's holiday, Martin Luther King Day, President's Day, Memorial
Day, juneteenth, Independence Day, Labor Day, Veteran's Day, Thanksgiving Day and the day after, and two (2}

days during Christmas time.

1.11 Legislative Change means a refinement, enhancement, or other modification to the Licensed Software
necessary to comply with final, statewide legislation or administrative regulation affecting all clients in Clerk's

state.

14
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2.1. TRIEDATA RESPONSIBILITIES-SUPPORT SERVICE General Services for Reporting Production Defects.

a) TRIEDATA shall provide Clerk with support staff via phone and email during normal business hours {7:00 a.m. to
7:00 p.m., Eastern Time, Monday through Friday, exciuding Clerk Holidays) for reporting Defects. TRIEDATA shalt
assist the Clerk in the diagnosis of any Defect or Service Disruption, including the assigned Service Levef and TR IE

DAT A's tracking number.

b} For each reported Defect, TRIEDATA shall assign appropriate persannel to diagnose and correct the Defect, and
where appropriate, identify Circumvention Procedures. TRIEDATA's initial response shall include an
acknowledgement of notice of the Defect, confirmation that TRIEDATA has received sufficient information
concerning the Defect, and an action plan for resolving the Defect and avoiding further deleterious consequences

of the Defect.

2.2. Service Level 1 Defects or Service Disruptions. TRIEDATA shall provide an initial response to Service Level 1
Defects or Service Disruptions within one (1) Business Hour of receipt of the Defect or Service Disruption,
TRIEDATA shall use commercially reasonable efforts to resclve such Defects or provide a Circumvention Procedure

within one (1) Business Day.

2.3. Service level 2 Defects or Service Disruptions. TRIEDATA shall provide an initial response to Service Level 2
Defects or Service Disruptions within four (4) Business Hours of receipt of the Defect. TRIEDATA shall use
commercially reasonable efforts to resolve such Defects or provide a Circumvention Procedures within five (5)

Business Days.

2.4, Service Level 3 Defects or Service Disruptions. TRIEDATA shall provide an initial response to Service Level 3
Defects or Service Disruptions within one (1) Business Day of receipt of the Defect. TRI EDA TA shall use
commercially reascnable efforts to resolve such Defect without the need for a Circumvention Procedure with the

next published maintenance update or service pack, which shall occur at least quarterly.

2.5. Service Level 4 Defects or Service Disruptions. TRIEDATA shall provide an initial response to Service Level 4
Defects or Service Disruptions within two (2) Business Days. TRIEDATA shall use commercially reasonable efforts to
resolve such Non-Essential Defect within two version refease cycles and a cosmetic or other Defect that does not

qualify as any other Service Leve| Defect with a future Version Release.
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2.6. Help Desk & Desktop Suppart. Software Provider shall provide the Clerk and online/in -person customers with
pracedures for contacting support staff during normal business hours (7:00 a.m. to 7:00 p.m., Eastern Time,
Monday through Friday, excluding Clerk Holidays} for reporting Defects or Service Disruptions; or obtaining

helpdesk support on general application functionality.

2.7. Technical Server & Systems Support. TRIEDATA shall use commercially reasanable efforts to provide the Clerk
with technical support to assist Clerk with troubleshooting the loss of functionality of Licensed Software for

reasons other than a Defect. TRIEDATA technical support shall be limited to:

¢} Assisting the Clerk with isolating the source of Licensed Software failure or Service Disruption due to Client

hardware or Third-Party Software.
d} Providing recommendations to Clerk regarding resolution of said non -defect failure{s}); and

e) Providing Clerk with recommendations on basic maintenance and administration of the licensed Software
environment, including basic data backup and restore procedures, deployment of Version Releases, and setup of

supported peripheral devices for use with the Licensed Software.

2.8. 24 X 7 Emergency Support. TRIEDATA shall provide the Clerk with procedures for contacting support staff after
normal business hours for the limited purpose of reporting emergency application unavailability issues {such as a
Level 1 Defect) within the Licensed Software. TRIEDATA shall use commercially reasonable efforts to provide the

response set forth in Section 2.2.

2.9. Saturday Technical Support. TRIEDATA shall use commercially reasonable efforts to be available for one pre-
scheduled Saturday of each month to allow assistance to Clerk IT staff. This option is available for the application
of patches and fuli release upgrades as well as consulting with the Clerk T staff for server maintenance and

configuration for the licensed software environment.

2.10. Legislative Change Support. TRIEDATA will use its commercially reasonable efforts to implement Legislative

Changes within the time frames set forth in the applicable legislative regulation.

2.11. Escalation Procedure. If TRIEDATA is unable to resolve any Service Level 1 issues in the timeframe listed in
section 2.2 of the Agreement or Service Level 2 Defect or Service Disruption in section 2.3 of the Agreement, Clerk
may immediately escalate the issue to TRIEDATA's Chief Executive Officer (CEQ}. TRIEDATA's CEO and Clerk IT

Leadership will use good faith reasonable efforts to meet, discuss, and agree upon a resolution plan for the
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affected Defect or Service Disruption. If Clerk iT Leadership and TRIEDATA's CEO cannot agree upon an acceptable
resolution plan within 24 hours of such initial escalation, or such other reasonable time as the parties may agree

TRIEDATA shall immediately dispatch a Sr. Software Engineer Consultant to the Clerk site until the issue is resoived

and at no cost to Clerk.

17
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EXHIBIT C

INDEMNIFICATION

Company shalt hold harmless, indemnify, and defend the Customer and the Customer’s members, officers,
officials, employees and agents {collectively the “Indemnified Parties”} from and against, without limitation, all
claims, suits, actions, fosses, damages, injuries, liabilities, fines, penalties, costs and expenses of whatscever kind or
nature, which may be incurred by, charged to or recovered from any of the foregoing Indemnified Parties for:

1. General Tort Liability, for any negligent act, error or omission, recklessness or intentionally wrongful
conduct on the part of the Indemnifying Parties that causes injury (whether mental or corporeal) to persons
(including death) or damage to property, whether arising out of or incidental to the Indemnifying Parties’
performance of the Agreement, operations, services or work performed hereunder; and

2. Environmental Liability, to the extent this Agreement contemplates environmental exposures, arising
from or in connection with any environmental, health and safety liabilities, claims, citations, clean-up or damages
whether arising out of or relating to the operation or other activities performed in connection with the Agreement;
and

3. Intellectual Property Liability, to the extent this Agreement contemplates intellectual property
exposures, arising directly or indirectly out of any allegation that the Services, any product generated by the Services,
or any part of the Services as contemplated in this Agreement, constitutes an infringement of any copyright, patent,
trade secret or any other intellectual property right. If in any suit or proceeding, the Services, or any product
generated by the Services, is held to constitute an infringement and its use is permanently enjoined, the
indemnifying Parties shall, immediately, make every reascnable effort to secure within 60 days, for the Indemnified
Parties a license, authorizing the continued use of the Service or product. If the Indemnifying Parties fail to secure
such a license for the Indemnified Parties, then the Indemnifying Parties shall replace the Service or product with a
non-infringing Service or product or modify such Service or product in a way satisfactory to Customer, so that the
Service or product is non-infringing.

If an Indemnified Party exercises its right under this Agreement, the Indemnified Party will (1) provide reasonable
notice to the Indemnifying Party of the applicable claim or liability, and {2) allow Indemnifying Party, at its own
expense, to participate in the litigation of such claim or liability to protect its interests. The scope and terms of the
indemnity obligations herein described are separate and apart from, and shall not be limited by, any insurance
provided pursuant to the Agreement or otherwise. Such terms of indemnity shall survive the expiration or
termination of the Agreement.

If any portion of the scope or terms of this indemnity is in derogation of Section 725.06 or 725.08 of the Florida
Statutes, all other terms of this indemnity shall remain in full force and effect. Further, any term which offends
Section 725.06 or 725.08 of the Florida Statutes will be modified to comply with said statutes.
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Exhibit D
INSURANCE REQUIREMENTS

Without Himiting its liability under this Agreement shall always during the term of this Agreement procure prior to
commencament of work and maintain at its sole expense during the life of this Agreement, insurance of the types
and limits not less than amounts stated below:

insurance Coverages
Cyber Liability 51,000,000 per Claim and Aggregate

Such Cyber Liability coverage must provide coverage for liability and expenses arising out of security and
privacy breaches and be provided on an Occurrence Form or, if on a Claims Made Form, the retroactive date
must be no later than the first date of this Contract and such claims-made coverage must respond to all claims
reported within three years following the period for which coverage is required and which would have been
covered had the coverage been on an occurrence basis.

Professional Liability $1,000,000 per Claim and Aggregate

The Professional Liability insurance shall include coverage for Technoiogy Errors and Omissions Liability and must be
provided on an Occurrence Form or, if on a Claims Made Form, the retroactive date must be no later than the first
date of this Agreement and such Claims-made coverage must respond to all claims reported within three (3) years
following the period for which coverage is required and which would have been covered had the coverage been on
an occurrence basis.

Commercial General Liability $2,000,000 Generzl Aggregate
$2,000,000 Products & Comp. Ops. Agg.

$1,000,000 Personal/AdvertisingInjury
$1,000,000 Each Occurrence

Such insurance shall be no more restrictive than that provided by the most recent version of the standard
Commercial General Liability Form (ISO Form CG 00 01) as filed for use in the State of Florida. An Excess Liability
policy or Umbrella policy can be used to satisfy the above limits.

ADDITIONAL INSURANCE PROVISIONS

A. Certificates of Insurance. The company shall deliver Customer Certificates of Insurance that shows
the corresponding City Contract or Bid Number in the Description and Additional Insured status. The
certificates of insurance shall be mailed to the City of Jacksonville (Attention: Chief of Risk Management),
117 W. Duval Street, Suite 335, Jacksonville, Florida 32202.

B. Additional Insured: The Commercial General Liability insurance shall be endorsed to name Customer and
their respective members, officers, officials, employees and agents as Additional insured. Additional
Insured for General Liability shall be in a form no more restrictive than CG2010.

C. Carrier Qualifications. The above insurance shall be written by an insurer holding a current certificate of
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authority pursuant to chapter 624, Florida State. Such Insurance shall be written by an insurer with an
A.M. Best Rating of A- VIl or better.

D. Company Insurance Primary. The insurance provided by the Company shall apply on a primary basis to,
and shall not require contribution from, any other insurance or self-insurance maintained by Customer
and their respective members, officers, officials, employees and agents.

E. Deductible or Self-Insured Retention Provisions. All deductibles and self-insured retentions associated
with coverages required for compliance with this Agreement shall remain the sole and exclusive
responsibility of Company. Under no circumstances will the Customer and their respective members,
officers, officials, employees and agents be responsible for paying any deductible or self-insured
retentions related to this Agreement.

F. Company Insurance Additional Remedy. Compliance with the insurance requirements of this Agreement
shall not fimit the liability of the Company to Customer and their respective members, officers, officials,
employees and agents shall be in addition to and not in lieu of any other remedy availabie under this
Agreement or otherwise.

(. waiver/Estoppel. Neither approval by Customer nor failure to disapprove the insurance furnished by
Ontario Systems shall relieve Company of Company’s full responsibility to provide insurance as required

under this Agreement.

H. Survival. Anything to the contrary notwithstanding, the liabilities of Company under this Agreement shall
survive and not be terminated, reduced or otherwise limited by any expiration or termination of insurance
coverage.

20





Requisition CLCL-500488-24

Page 1of1
Requisitioning BU CLCL: Clerk of the Courts Requisition Amount 0.01 USD
Entered By Victoria Tomlin Justification
Status Approved Funds Status Reserved

Description Triedata E-Certify System
Emergency Requisition No

Attachments
Rie
38 Triedata Packet.pdf

-

Triedata Packet.pdf

E-Certify System 958.82 ) . Approved ed

for generating Records
and delivering Manageme
electronic nt Services
certified Official {Including
Records, and Document
Court Records for Manageme
three year nt Services
contract which also
includes
Technology
Integration}
Requester Victoria Tomlin Supplier TRIEDATA Inc
Urgent No Supplier Site  Order/Remit
Requested Delivery  11/29/23 Supplier Contact Raghunath Menon
Date
Deliver-to Location CL-Finance/Accounting Contact Phone +1 (904) 415-8732
Charge
Deliver-to Address 501 West Adams Street, Charge Account 11801.311001.551010.000000.000000
Jacksonville, FL 32202, Duval, 00.00000.0000000

United States

Note to Buyer The Clerk's Office is utilizing this
requisition for the single source
posting process in 1Cloud. The
requisition will be canceled upon
completion of the posting and the
Clerk's Office will issue a purchase
order internally with State funding
not available in 1Cloud.

| CERTIFY THAT FUNDS FOR THIS PURCHASE WERE AUTHORIZED AND PROVIDED FOR IN THE CURRENT BUDGET.






SINGLE SOURCE AWARD BID # S5-15010-24
Subject: PowerDMS PowerFTO Module Subscription

Department: Jacksonville Sheriff's Office

Description of Purchase: Recommend approval of single source award to PowerDMS, Inc., for the
activation of PowerDMS PowerFTO Module Subscription for the Jacksonville Sheriff's Office. Period of
service is from date of signed Service Agreement through October 27, 2025. Total not-to-exceed
expenditure is $156,777.10 with $63,754.59 for FY24.

Recommend approval of the PowerFTO Module Subscription Service Agreement to be signed by the Office
of General Counsel.

Funding Source: 11525.551103.546620.000000.00001443.00000.0000000 and processed by Purchase
Order

Single Source Award To: PowerDMS, Inc.
Price Justification: See attachment
Total Award: $156,777.10 Requisition #: PSSS-500162-24

Attachments: Single Source Memo/Form, Vendor Letter/Quote/ Service Agreement

Certification as to Single Source: Brian Kee, Director of Personnel & Professional Standards

THE ABQVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 126.206.

At §.

Analyst: Olive Wallace-Cohen

ment Division

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS"

CHAIRMAN - DATE

————————————————— =
ACTION OF AWARDING AUTHORITY DATE:

APPROVED . DISAPPROVED

OTHER __

SIGNATURE OF AUTHENTICATION

FORM GB-113. Revised 12/2007





JACKSONVILLE SHERIFF'S OFFICE

1.K. Waters, Sheriff

Dedication. Service. Honor. Community.

T o

Partuership with Our Connmnnity

To: Dusun Freeman
Chicef of Procurement

s Bill Clement, CPA WY
Chicf of Budget

From: Brian Kee
Dircctor of Personnel & Professional Standards

Subject: Single Source — Activating FTO Maodule to JSO’s PowerDMS Subscription

Date: November 14, 2023

We arce requesting a single source award for Powerl" IO Module Subscription from PowerDMS, Inc., in
the not to exceed amount of $156,777.01 for the period from signed Services Agreement through October
27, 2025, The expenditure amount for FY24 is  $63,754.539 from account code
11525.551103.546620.000000.00001443.00000 . The PowerFT'O Module Subscription is an add on to our
existing PowerDMS Subscription. We are requesting that a Purchase Order Agreement be sat up for this
request.  Attached is the Justification for Single Source Form, PowerDMS Services Agreement with
FExhibits A-D, PowerDMS Order Form Quote, and single source letter for your review. We are requesting
that the PowerDMS Scrvices Agreement and the PowerlDMS Order Form Quotc be processed through
the Office of General Counsel.

Please let me know if you need any additional information,
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Rev. 06/2023
Order Request Form
Jacksonville Sheriff’s Office
Personnel / Pro
Request For:  FTO Unit Training Sids
Work Uit Division Dept.
Requestor:  A/C E. L. Weber 46702 §04.766.5576 11182023
Nama 04 Phona Date
Deliver To Location: Training Academy
tom Description and Model No. SSOeck  arv. Unit Cost Total
1 |Activation of PowerFTO Module to PowerDMS Subscription 2024 1 $ 51,75459 | $ 51,754.59
2 |Setup of PowerFTO 1 12,0600.00 12,000.00
3 |PowerFTC Subscription 2025 1 93,022 42 93,022.42
4
5
6
7
a
9
10
"
12
13
14
15
TOTAL REQUEST | $ 158,777.01
Suggested Vendor: Neogov/PowerDMS Vendor Phone: 18007495104
- _— g
[t )
Vendor Address / E-mail: 2120 Park Pl. Suile 100 El Sequndo, CA. 90245/rapp @ nacgov.nat o )
SO I
D Propristary Bmo© -
i i letter . o
@ Sole Source If Proprietary / Sole Source, attach appropriate form and from vendor, ~ ) (f:r])
Special funding lo be used for this purchase? ;-3,7 2 Y m
0O Loan Pool / Banking Fund i -5 =
O Gram * - [%] =i ";.
O Trust Fund * * Enter name and # of Grant or Trust Fund .‘.:’{': ) D’
oS
2

Justification / Repetitive Request Authorization / Notes:
Fhe FTO unit s replacing the curent field raiming software LEAPS with PowerF 10,

Approvals: 1. C;’,( /\r'(’ /b’@\ ¢
%08 /-09-

Sigrtire
2 /19/
Signature (V] ] Date
Data

3.
TP m: S9C e /. 9723

Signatura
Required approval leve) (per Order 410 ['éudget]): Budget Office Use Only Useof Pcardapproved________
$0 to $2,500 - Assistant Chief or higher Indax Subobject
$2,501 to $10,000 - Chief or higher Analyst Oate
$10,001_or_more - Director or higher | ‘






FINANCE & ADMINISTRATION DEPARTMENT, PROCUREMENT DIVISION

JUSTIFICATION FOR SINGLE SOURCE (JSS)

Pursuant to the Cuty of Jucksonville Procurement Code§ 126,206 & § 126.312, when requesting a purchase from a vendor subject 1o the
referenced sections, please complete this form 1o justify vour request and subnni to Procurement with applicable attachments.

1.

Requesting Agency:

Jacksonville Sheriff's Office (JSO)

2,

Nature and/or description of the
requirement being requested.

Identify each item, component or
service being procured. (Attach

Activating PowerFTO module to JSO's PowerDMS
Subscription. The addition of the PowerDMS PowerFTQO module
will provide JSO an agency wide license for unlimited number of
programs and includes Secure Storage on MS Azure Gov Servers,
Mobile Accessibility. Email Notifications and additional features

JSO needs this subscription to keep track of training records to
meet our accreditation standards.

quote/proposal):

Wiy does the city need these particular
goods or services?

3. Provide a detailed justification as to PowerDMS is the only supplier who provides the PowerFTO

wity the requested goads/services can module.
only be efficiently and effectively
procured through the recommended
Single Source vendor:
4. Date of Request 11/14/2023

5. Summary of Market Research
[Provide a deseription of the market rescarel performed, frow i was performed, by whon, and mavket researcl
results. Please spell ome acromems, |

[ JSO researched the marketplace and were unable to locate another product that provides all the features of
PowerDMS to include PowerFTO and was able to interface with our programs. |

6. Conflict of Interest (Must Check)

Vv By checking this box, | affirm that there are no actual, potential, or perceived conflicts of interest with the
entity in which | am requesting a single source award. Conflict of Interest shall be interpreted consistent with
Chapter 112, Florida Statutes.

7. Other Documentation (Check and attach all that apply)
¥ Supplier Quote

V Single Source Memo signed by Director

¥ Other [Services Agreement with Exhibits A-D. PowerDMS Order Form Quote ]

-

Justification for Single Source, effective 09/2023 Page |
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SERVICES AGREEMENT

V32122

You agree that by placing an order through a NEOGOV standard ordering document entitled an “Order Form™. “Service Order.”
or “SOW" (each. an “Order Form" fur purposes of this Agreement) you agree to follow and be bound by the terms and conditions
set forih herein. “Governmentjobs.com”™. "NEOGOV™, “we”, and “our” means Governmentjobs.com. Inc. (D/B/A/ NEOGOV), for
and on behalf of itself and its subsidiaries PowerDMS, Inc.. Cuchit. Inc.. Ragnasoft LLC (D/B/A/ PlanlIT Schedule). and Design
PD. LLC (D/B/A Agency360) (collectively. “NEQGOV™ and. where applicable. its other affiliates: “"Customer™, “you™, “your”
means the NEQGOV client. custemor, or subscriber identified in the Order Form).

If you are placing an order on behall of a legal entity. you represent that you have the authority to bind such entity 1o the terms and
conditions of the Order Form and these terms and. in such event, “you™ and “"your™ us used in these agreement terms shall refer to
such entity. “Agreement” shall be used to collectively refer to this NEOGOV Services Agreement § the “Services Agreement” or
the “Agreemeni™). documents incorporated herein including the applicable Order Form. Exhibits. Schedulets), and Special
Conditions {if any). “Special Conditions™ means individually negotiated variations, amendments and/or additions to this Service
Agreement of which are either drafted. or incorporated by reference. into the Order Form.

1.

2

Provision of Services. Subject to the terms of this Agreement NEOGOV hereby agrees 1o provide Customer with access to iis
Saa$ Applications and Professional Services (each defined below) included or ordered by Customer in the applicable Order
Form teollectively referred to as the “Services™). Customer hereby acknowledges and agrees that NEQGQOV's provision and
performance of. and Custamer’s access to. the Services is dependent and conditioned upon C ustomer's full performance of its
duties, obligations and responsibilities hereunder. This Agreement entered inte as of the date of your signature on an applicable
Order Form or use of the Services commences (the “Effective Date”). The Agreement superscdes any prior and
contemporaneous discussions. agreements or representations and warraniies,

SaaS Subscription.

a)  Subscription Grant, “Saa$ Applications” means cach proprctary NEOGOV web-based software-us-a-service application
that may be set forth on an Order Form and subsequently made available by NEOGOV o Customer. and assoviated
compunents as described in any written service specifications made available o Customer by NEOQGQOV (the “Service
Specifications”). Subject to and conditioned on Customer’s and its Authorized Users” compliance wath the terms and
conditions of this Agreement, NEOGOV hereby grants to Customer a limiled. non-exclusive, non-transferable. and non-
sublicensable right to (a) onboard, access and use, and to permit Authorized Users to onboard. aceess and use. the SaaS
Applications specified in the Order Form solely for Customer’s internal, non-commercial purposes: (b) generate, print.
and download Customer Data as may fesult from any sceess 1o or use of the SaaS Applications: and (¢) train Authorized
Users in uses of the SaaS Applications permitted hereunder these rights shall collectively be referred (o as the “Saas
Subscription”). “Authorized Users” means (i) Customer employees. agents, contractors. consultants ("Personnel™) who
are autherized by Customer to aceess and use the Services under the rights granted to Customer pursuant to this Services
Agreement and {ii) for whom access to the Services has been purchased hereunder. You may not access the Saa§
Applications il you are a direct competitor of NEQGOV or its atfiliates. In addition, you may not access the SaaS
Applications for purposes of monitoring their availability. performance. or functionality. or for any other henchmarking
of competitive purposes. You shall be responsible lor cach Authorized User's aceess Lo and use of the Saa§ Applications
and compliance with applicable terms and conditions of this Agreement.

B Subscription Term. Unless otherwise specified in an applicable Order Form, Saa$ Subscriptions shall commence on the
Effective Date and remain in etfect for twelve (121 consecutive moenths. unless terminated earlier in accordance with this
Agreement (the “Initial Term™). Thereafter. SuaS Subscriptions shall automatically renew for successive twelve (12)
munth terms (each a “Renewal Term™ and together with the Initial Term. collectively, the “Term™) unless a party delivers
1o the other party, at least thinty (30) days prior  the expiration of the Initial Term or the applicable Renewal Term,
wrilten notice of such party™s intention 1o not renew this Agreement. or unless terminated earlier in accordance with this
Agreement, The Term for the Services is a continuous and non-divisible commitment for the full duration regardless of
any invoice schedule, The purchase of any Service is separate from any other order for any other Service. Customer may
purchase certain Services independently of other Services. Your obligatien o pay for any Service is not contingeni on
performance of any other Service or delivery of any other Service,

Customer Responsibilities,  Customer will not. and will ¢nsure its Authorized Users do not {(3) make any of the Services
available o anyone other than Authorized Users or use any Services for the benefit of anyone other than Customer and its
Aunthorized Users. unless otherwise agreed in writing by the partics, (b) sell, resell. license. sublicense. distribute. make
available. rent or lease any of the Services, or include any of the Services in a service bureau or outsourcing offering. unless
otherwise agreed in writing by the panties, (¢) use the Services to store or transmit infringing. libelous. or otherwise unlawful





NEOGOV” FowerDMS

A MEOCOY Company

or lertious material, or wo store or iransmit material in violation of the privacy rights, publicity rights, copyright rights, or other
rights of any person or entity. (d) use the Services to store or transmit code. files, seripts, agents or programs intended to do
harm, including. for example. viruses, worms, time bombs and Trojan horses. (e) interfere with or disrupt the integrity or
performance of the Services (including. without limitation. activities such as security penctration tests, stress tests. and
spamming activity). () atiempt to gain unautharized aceess 1o the Services or its related systems or networks, (g) disassemble.
reverse engineer. or decompile the Services. or modify. copy. or create derivative works based on the Services or any part.
feature. tunction or user interface thereof, (h) remove the copyright. wrademark. or any other proprietary rights or notices
included within NEOQGOV [ntellectual Property and on and in any documentation or training materials, or (i use the Services
in a manner which vielates the terms of this Agreement, any Order Form or any applicable Taws.

4. Professional Services. “Professional Services™ shall mean consulting, training services purchased by Customer in an
applicable Order Form or detailed in a NEOQOGOV Scope of Work (SOW) relating o assistance. training. deployment. usage,
customizations, accessory data processing, and best practices of and concerning the SaaS Applications. Professional Scrvices
may be erdered by Customer pursuant to a SOW und Service Specifications describing the work to be performed. fees. and
any applicable milestones. dependencies. and other technical specificaiions or related information. Qrder Forms or SOWs
must be signed by Customer before NEQGOV shall commence work. It Customer does nol execute a separaie SOW, the
Services shall be provided as stated on the Order Form and this Agreement and documents incorporated herein shall control
Alb Professional Services purchased by Customer must ke silized within twelve (123 months of the date of the applicabie
Order Form or SOW

5. Payvment Terms.

a}  Fees. Unless otherwise stated in an Order Form. Custemer shall pay ail Subscription, Onboarding and Set-Up fees
("Subscriptiem Fees” and Professional Service fees ("Professional Service Fees™, collectively the “Fees™) within thirty
(301 days of Customer’s receipt of NEQGOV's invoice. Fees shall be invoiced annually in advance and i a single invoice
fur each Term. Invoices shall be delivered o the stated “Bill To™ party on the Order Furm. Unless explicitly provided
otherwise. once placed the Qrder Form is non-cancellable and sums paid nonrefundable. Any invoiced amount that is it
received by NEOGOV when due as set forth in an Order Form will be subject 1o a late payment fee of 1.5% per month
or the maximum rate permitted by law. whichever ts lower, 11 any amount owing by Customer is more than 30 days
overdue, NEOGOV may. without limiting its other rights and remedies. suspend the Services until such amounts are paid
in full. Subscription Fees are based upon the Authorized User count unless otherwise stated in an Order Form and
Customer shall owe NEOGOV supplemental Subscription Fees to the extent Customer exceeds the number of Authorized
Users set forth in the Order Form. Except as otherwise specifically stated in the Order Form. NEOGOV may change the
charges lur the Services with effect from the start of each Renewal Term by providing Customer with a new Order Form
at least thirty (301 day notice prior 10 commencement of a Renewal Term, The new Order Form shall be deemed to be
effective if Customer (a) retums the executed Order Form to NEQGOV. (b) remits payment to NEQGOV of the fees set
forth in the inveice referencing the Order Form. or (¢) the Customer or any of its Authorized Users access or use the
Services after the expiration of the previous Term.

by Taxes. Customer will pay all taxes. dutics and levies imposed by all federal. stake. and local authorities (including,
without limitation, export. sales, use, excise, and value-added taxes) based on the transactions or payments under this
Agreement. except those taxes imposed or based on NEOGOV's net income or those exempt by applicable state jaw.
Customer shall provide NEOGOV with a centificate or other evidence of such exemption within ten (10) days of
NEOGQOV's request therefor,

ot Customer Purchase Orders, Except as otherwise specified in an Order Form. Customer will not require any purchase
order L pay fees due or otherwise to perform its obligations with respect to any Order Form. Any reference Lo a purchase
arder in an Order Form or any associated invoice is solely for Customer’s convenience in record keeping, and no such
reference or any delivery of services to Custorner following receipt of any purchase order shall be deemed an
acknowledgement of or an agreement 1o any terms or conditions referenced or included in any such purchase order. {f a
purchase order is delivered by Customer in connection with the purchase of Services. none ol the terms and conditions
contained in such purchase order shall modify or supersede the terms and conditions of this Agreement. NEOGOV's
failure to object o terms contained in any such purchase order shall not be a waiver of the terms set forth in this provision
or in this Agreement.

6.  Termand Termination.

a)  Term. Unless otherwise specified in an applicable Order Form, this Agreement shall commence on the Effective Date,
This Agreement shall remain in effect unul all $aa8S Subscriptions have expired and/or both parties have achieved full
pertormance of Professional Services or other services detailed in a SOW, unless it is terminated earlier in accordance
with this Agreement
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bl Termination for Cause; Effeet of Termination. Either Party may lerminate this Agreement immediately if the other is in
material breach of this Agreement and such breach is not cured within thiny (30 days following non-breaching party’s
writien specification of the breach. NEOGOV may suspend the Services or terminate this Agreement immediately in the
event the Services or Customer's use ol the Services provided hereunder pose a seeurity sk to the Services. T VEOGOV
or any third party. or become illegal or contrary to any applicable law, rule, regulation. or public policy. Upon expiration
or any wrmination of this Agreement. Customer shall cease all use and refrain from all further use of the Services and
other NEOGOV Intellectual Property. Additionally. Customer shall be obligated to pay. as of the elfective date of such
expiration or ermination. all amounts due and unpaid to NEOGOV under this Agreement. Unless otherwise specified.
alter expiration or termination of this Agreement NEOGOV may remove Customer Data from NEOGOV Services and
without Custermer consent or notice.

Audit Rights. Upon reasonable natice. NEOGOV or its agent shall have the right 1 audit Customer’s records relating to its
compliance with this Agreement, Customer shall cooperate Tully with this audit, ¥ any audit conducted under this Section
indicates that any amount due 1 NEQGOV was underpaid. Customer shall within three (3) business days pay te NEOGOV
the amount due. All expenses associated with any such audit shali be paid by NEOGOV unluss the audit reveals underpayment
in cxcess of five percent (5% 1. in which case Customer shall pay such expenses as well as any amount due 1 NEOGOV.

Maintenance. Updaies, Uperades. NEOGOV maintains NEOGOV's hardware and sofiware inlrastructure for the
Scrvices and is responsible for maintaining the NEOGOV server operation and NEOGOV database security. NEOGOV
may in its sole discretion. periadically madify. Update. and Upgrade the features, components, and functionality of the
Services during the Term. “Update™ means any update. bug {ix. patch or correction of the Services or underlying
NEQGOV software that NEOGOV makes generally available to its customers of the same module. excluding Upgrades.
Updates are automatic and available upon Customer’s next login to the Services following an Update al no additional
cost to Customer. “Upgrade™ means any update of the Services or underdying NEOGOV software such as platform
updates, and major product enhancements andfor new features that NEOGOV makes commercially available. NEOGOV
shall have no obligation o provide Upgrades to customers and retains the right to ofter Upgrades free of cost or on a per
customer basis at additional cost. NEQGOV shall have no Hability for, or any obligaiiens to. investments in. or
mudifications to Customer’s hardware, systems or other software which may be necessary to use or access the Services
Jdue 10 a modification. Update. or Upgrade uf the Services.

ial

bl Program Documentation; Training Materials. “Program Documentation™ shall mean all user guides. training. and
implementation material, and Service deseripions provided by NEOGOV 1w Customer in connection with the Services.
NEQGOV hereby grants to Customer a non-exclusive. non-sublicensable, non-transierable license o use, print. and
distribute internally via non-public platforms, the Program Documentation during the Term solely for Customer’s internal
business purposes in cennection with its use of the Services. Primary training of NEOGOV Services is conducted by self-
review of online materials, NEQGQOV s pre-built. online training consists of a series of tutorials to introduce the standard
features and functions tthe ~Training Mawerials”). The Training Materials may be used as reference matenial by Customer
Personnel conducting day-to-day activines.

¢y lmplementation. For Services requiring implementation. NEOGOV tmplementation supplemenis the Training Materials
and is conducted olf-site unless otherwise agreed in the Order Form, NEOGOV personnel will provide consultation on
hest practices for seiing up the Services. answer Customer questions during the implementation period. and use
commercially reasonable ciforts 1o ensure Authonized User Admins grasp the system. The length of the implementatian
time is dependent on the type of Service and the Customer’s responsiveness. NEOGOV is not responsible or lable Tor
any delay or failure to perform implementation caused in whole or in part by Customer's delay in performing it abligations
hercunder and, in the eveni of any such delay. NEOGOV may. o its sole discretion, extend all performance dutes as
NEOQGOV deems reasonably necessury.,

d)  Support. Phone suppon for the Services is availuble to Customer Monday through Friday, excluding NEOGOV holidays.
Customer may submit a request for online support for the Services 24 hours a day. seven days a week. and the NEQGOV
support desk will acknowledge receipt of the request within a reasonable time. The leagth of time for a resolution of any
problem is dependent on the type of case.

¢} Limitations. Unless utherwise specified in the Order Form. this Agreement does not obligate NEOGOV to render any
maintenance or support services that are not expressly provided herein, including., but not limited to data uploads. manual
data entry. migration services, data conversion. refinement, purification. reformatting, SQL dump. or  priocuess
consultation.
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NEOGOV Intellectual Property. NEQGOV shall exclusively own all right, title and interest in and o all pre-existing and
future intellecuual propenty des eloped or delivered by NEOGOV including all Services, products, systems, sofiware {including
any source code or object code) or Service Specilications related thereto, Updates or Upgrades, wrademarks, service marks,
logos and other distinctive brand features of NEQGOV and ali proprictary rights embodied therein (collectively. the
“NEOGOV Intellectual Propeny™). This Agreement does nol convey or translvr title or ownership of the NEOGOV
Intellectual Propenty w Customer or any ol its users. All rights not expressly granted herein are resenod by NEQGOV . Other
than recommendation use or as reguired by law, all use of NEQGOV trademarks must be pre-approved by NEOQGOV prior w
use. Trademarks shall include any word, name. symbaol. color, designation or device. or any combination thercol that functions
as a source identifier. inciuding any trademark. trade dress, service mark. trade name. logo, design mark. or domain name.
whether or not registered.

Data Processing and Privacy.

ab - Customer Data. “Customer Data™ shall mean all data that is owned or developed by Customer, whether provided 1o
NEOGOVY by Customer ur pravided by a third party 10 NEQGOV in connection with NEOGOV s provision of Services
to Customer, including Personnel data collected. loaded into. or focated in Customer data files maintained by NEQGOV,
NEOGOV Intellectual Propeny, including but not limited to the Services and all dernivative works thereof. NEOGOV
Contidential Intormation, and Platform Data do not fall within the meaning of the term “Customer Data”. Customer
exclusively owns all right, ttle. and interest in and 10 all Castomer Data. Customer grants NEOGOV a license (o host.
use. process, display. create non-personal derivative works ol and transmit Customer Data to provide the Services
NEOGOV reserves the right to delete or disable Customer Data stored, transmitted or published by Customer using the
Services upon receipt o a hona fide notification that such content infringes upon the Intellectual Propernty Rights of
others. or it NEOGOV otherwise reasonably believes any such content is in violation of this Agreement.

b)  Platform Bata. “Platform Data”™ shall mean any anonymived data reflecting the access or use ol the Services by or on
behalf of Customer or any user. including statistical or other analysis and performance information related (o the provision
and operation of the Services including any end user visit, session. impression. clickthrough or click stream data, as well
as log. device. transaction data, or other analysis. information. or data based on or derived from any of the foregoing.
NEOGOV shall exclusively own all right. title and interest in and o all Plaform Data, Customer acknowledges
NEOQGOV may compile Platform Data based on Customer Data input into the Services. Customer agrees that NEQGOV
may use Platform Data to the extent and in the manner permitted under applicable law,

¢} Daka Processing Agreentent. To the extent Customer uses the Services 1o target and collect personal information from
users located in the European Union. European Economic Area. or Switzerland (the "EUT) or the United Kingdom
(“UK™Y or bas Authorized Users accessing the Services from the EU or UK. the fullowing NEOGOV Data Processing
Addendum ("DPA™) is incorporated herein by reference:
https:/www neogov.com/hubts/Leval % 20Documents/CustomerT 20Data% 20Processing % 20Addendun-signed. pdf.

d) Data Responsibilities

11 NEOGOV will maintain administrative, physical. and technical safeguards for protection of the security,
confidentiality and integrity of the Customer Data. Those safeguards will include. but will not be limited 10,
measures for preventing access. use. modification or disclosure of Customer Data by NEOGOV personnel except
{a) to provide the Services and prevent or address service or technical problems, (b) as compelled by applicable law,
or (¢) as Customer expressly permits in writing. Customer acknowledges and agrees that it is commercially
reasonable for NEOQGOV to rely upon the sccurity processes and measures utilized by NEOGOV's cloud
infrastructure providers.

1} Customer is solely responsible for the deselopment. content. operation. maintenance, and use of Customer Data.
NEOGOV will have no responsibility or liability for the accuracy of the Customer Data prior to receipt of such data
into the Services, Customer shall be solely responsible for and shall comply with all applicable laws and regulations
relating to (i) the accuracy and completeness ol all information input. submitted. or uploaded 1o the Services. (ii)
the privacy of users of the Services. including. without limitation. providing appropriate notices 1o and obtaining
appropriate consents from any individuals 10 whem Customer Data relates: ard (i) the collection. use. modification.,
alteration. extraction. retention. copying. external storage, disclosure, transfer. disposal. and other processing of any
Customer Data. NEQGOV is not responsible for lost data caused by the action or inaction of Customer or Authorized
Users. Unless otherwise mutually agreed in writing, Customer shall not maintain any financial, health, payment
card. or similarly sensitive data that imposes specific data seeurity or data protection obligations within the Services.

¢} Breach Notice. NEOGOVY will notity Customer ol unauthorized access 10, or unauthorized use. loss or disclosure of
Customer Data within its custody and control (a “*Sceurity Breach™) within 72 hours of NEGGOV s confirmation of the
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natgre and extent of the same or when required by applicable law, whichever is carlier, Each party will reasonably
cooperate with the other with respect 1o the mvestigation and resofution of any Security Breach. It applicable law or
Customer’s policies require notitication of its Authorized Users or others of he Security Breach. Customer shail be
responsible Tor such notification.

) Data Export, Retention and Destruction. Customer may export or delete Customer Data from the Services at any time
during a Subscription Term. using the existing features and functionality of the Ser ices. Customer is solelv responsible
for its duta retention obligations with respect to Customer Data. 1 and (o the extent Customer canmk export or delete
Customer Data stored on NEOGOV's systems using the then existing features and funcuionality of the Services.
NEOGOV will. upon Customer's written requesk, make the Customur Data available for export hy Customer or destroy
the Customer Data. If Customer requires the Customer Data o be exported in a ditferent format than provided by
NEOGOV. such additional services will be subject to a separate agreement on a time and malerials basis. Except as
otherwise required by applicable law, NEOGOV will have no obligation 1o maintain or provide any Customer Data more
than ninety (90) days after the expiration or termination of this Agreement.

Third Party Services. The Services may permit Customer and its Authorized Users (o access services of conlent proy ided by

third panties through the Services (*Third Party Services™ . Customer agrees that NEOGOV is not the original source and shall
not be liable Tor any inaccuracics contined in any content provided in any of the Third Party Senvices. NEOGOV makes no
representalions, warranties or guarantees with respect 1o the Third Panty Senvices orany content contained therein. NEQOGOV
may discontinue access to any Third Pany Serviees through the Services it the relevant agreement with the applicable third
party no longer permits NEOGOV 1o provide such aceess, [1 loss of accuess to any Third Party Services (10 which Customer
has a subscription under this Agreement) oceurs during a Subseription Tern, NEOGOV will refund to Customer any prepatd
fees for such Third Panty Services covering the remainder of the Subscription Term.,

Nondisclosure.

a1 Definition of Confidential Inlormation. “Confidential Enformation” means all information disclosed by a party
("Disclosing Party™} to the other pany (“Receiving Pany™ ), whether orally or in writing. that is designated as confidential
or thal reasonably should be understoad w be confidential given the nature of the informaticn and the circumstanees of
disclosure. Customer's Confidential Information includes its Customer Data. NEQGOV Conlidential Information
includes the NEOQGOV Intellectual Property and the Services. The Confidential Information of cach party includes the
terms and conditions of this Agreement and all Order Forms tincluding pricing), as well as business and marketing plans.
technology and technical information. product plans and designs. and business processes disclosed by such pary.
However, Contidential Information does not include any information that (a1 is or hecomes generally known te the public
without breach of any obligation awed to the Disclosing Party. (b) was known to the Receiving Party priorto its disclosure
by the Disclosing Party without breach of any obligation owed 1o the Disclosing Party. (¢} is received from a third pany
without breach of any obligation owed 1o the Disclosing Party. or (d) was independently developed by the Receiving
Party.

h)  Ohbligations. The Receiving Party will: (i) use the same degree of care it uses to protect the confidentiality of its own
confidential information of like kind (hut nut less than reasonable carel: (i) not use any Confidential Information of the
Disclosing Parly for any purpose outside the scope of this Agreement and (iii) except as otherwise authorized by the
Disclosing Party in writing. limit access o Confidential Information of the Disclosing Party (o those ol its employees
and contractors who need aceess for purposes consistent with this Agreement and who have signed confidentiality
agreements with the Receiving Party containing protections not fess protective of the Confidential Information than those
herein.

¢y Exceplions. The Receiving Party may disclose Contidential Information of the Disclosing Party to the extent compelled
by law to do so. provided the Receiving Party gives the Disclosing Party prior notice of the compelled disclosure (to the
extent legally permitted) and reasonable assistance. at the Disclosing Party's cosl. if the Disclosing Purty wishes to contest
the disclosure,

d) Equitable Reliel. The parties recognize ind agree there is no adequate remedy at law for breach of the provisions of the
confidentiality obligations set forth in this Section 12, that such a breach would irreparably harm the Disclosing Party
and the Disclosing Party is entitled to seek cguitable relief (including, without limitation. an injunction) with respect 10
any such breach or potential breach in addition 1 any other remedics available to it at law or in equily,

Representations, Warranties, and Disclaimers,

a}  Mutual Representations, Each party represents and warrants to the other party that (1) it has full power and authority
under all relevant laws and regulations and is duly authorized o enter into this Agreement; and (if) to its knowledge. the





NEOGOV" PowerDMS

A MEQGOY Cormpany

exceution, delivery and performance of this Agreement by such party does not conflict with any agreement, instrument
or understanding. oral or written, to which it is a party or by which it may be beund. nor vielate any law or regulation of
any court. govemmental body or administrative or other ageney having jurisdiction over it

b Service Performance Wartanty. NEOGOV warrants that it provides the Services using a commercially reasonable level

ol care and skill, THE FOREGOING WARRANTY DOES NOT APPLY. AND NEOGOV STRICTLY DISCLAIMS
ALL WARRANTIES. WITH RESPECT TO ANY THIRD PARTY SERVICES.

¢) NoOther Wamanty. EXCEPT FOR THE EXPRESS WARRANTIES SET FORTH IN THIS WARRANTY SECTION.
THE SERVICES ARE PROVIDED ON AN “AS [S” BASIS. AND CUSTOMER'S USE OF THE SERVICES IS AT
ITS OWN RISK, NEOQGOV DOES NOT MAKE. AND HEREBY DISCLAIMS. ANY AND ALL OTHER EXPRESS
ANDIOR  [IMPLIED  WARRANTIES, INCLUDING., BUT NOT LIMITED TO. WARRANTIES OF
MERCHANTABILITY. FITNESS FOR A PARTICULAR PURPOSE. NONINFRINGEMENT AND TITLE, AND
ANY WARRANTIES ARISING FROM A COURSE OF DEALING. USAGE. OR TRADE PRACTICE. NEOGOV
DOES NOT WARRANT THAT THE SERVICES WILL BE UNINTERRUPTED. ERROR-FREE. OR COMPLETELY
SECURE. OR THAT ANY ERROR WILL BE CORRECTEI.

di Dsclaimer of Actions Caused by and/for Lnder the Control of Third Partics. NEOGOV DOES NOT AND CANNOT
CONTROL THE FLOW OF DATA TO OR FROM THE NEOGOV SYSTEM AND OTHER PORTIONS OF THE
INTERNET. SUCH FLOW DEPENDS IN LARGE PART ON THE PERFORMANCE OF INTERNET SERVICES
PROVIDED OR CONTROLLED BY THIRD PARTIES. AT TIMES. ACTIONS OR INACTIONS OF SUCH THIRD
PARTIES CAN IMPAIR OR DISRUPT CUSTOMER'S CONNECTIONS TO THE INTERNET (OR PORTIONS
THEREOF). ALTHOUGH NEOGOV WILL USE COMMERCIALLY REASONABLE EFFORTS TO TAKE ALL
ACTIONS IT DEEMS APPROPRIATE TO REMEDY AND AVOID SUCH EVENTS. NEOGOV CANNOT
GUARANTEE THAT SUCH EVENTS WILL NOT OCCUR. ACCORDINGLY. NEQGOV DISCLAIMS ANY AND
ALL LIABILITY RESULTING FROM OR RELATED TO SUCH EVENTS.

14, [ndemaification.

ap  Customer Indemnity. To the extent permitied by applicable law., Customer will delend and indemnify NEOGOV from

and against claim, demand. suit or proceeding made or brought against NEOGOV (a} by 2 third party utleging that any
Custemer Data infringes or misappropriates such third party’s intellectual property rights. (b) in conpection with
Customer’s violation of any applicable laws. or (¢ any claim or allegation by any third party resulting lrom or related to
Customer’s or any ol its Authorized User’s breach of Sectiun 3 of this Agreement, in cach case provided that Customer
is promptly notitied of any and all such claims, demands. suits or proceedings and given reasonable assistance and the
apportunity (o assume sole control over defense and sertlenent.

b)  NEOGOV Indemnily. Subject o subscctions 14(b)(i) through 14(b)(iii) of this Section. it a third party makes a claim

against Customer that any NEOGOV intelleciual property furnished by NEOGOV and used by Customer infringes a
third party’s intelleclual property rights, NEOGOV will defend the Customer against the claim and indemnify the
Customer from the damages and labilitics awarded by the court (o the third-party claiming infringement or the settlement
agreed 10 by NEOGQOV., provided that NEOGOV is promptly notified of any and all such claims, demands. suits or
proceedings and given reasonable assistance and the opportunity to assume sole controf over defense and settlement.

i)

it}

Alternative Resolution. I NEOGOVY believes or it is determined that any of the Services may have violated a third
party’s intellectual property rights. NEOGOV may choose to either modify the Services to be non-infringing or
ubtain a license o allow for continued use. I these alternatives are not commercially reasonable, NEQGOV may
end the subsenption or license for the Services and refund a pro-rata portion of any fees covering the whole months
that would have remained. absent such carly termination, following the effective date of such carly termination.

No Duy o Indemnify. NEOGOV will not indemnify Customer it Customer alers the Service or Service
Specifications, or uscs it outside the scope of use or i Customer uses a version of the Service or Service
Specifications which hus been superseded. if the infringement claim could have been avoided by using an unaltered
current version of the Services or Service Specifications which was provided to Customer. or if the Customer
continues 1o use the infringing material after the subscription expires. NEOGOV will not indemnify the Customer
to the extent that an infringement claim is based vpon any information. design. specification, instruction, sofiware,
data. or material not fumished by NEOGOV. NEOGOV will not indemnify Customer for any portion of an
infringement claim that is based upun the combination of Service or Service Specifications with any products or
services not provided by NEOGOV, NEOGOV will not indemnify Customer for infringement caused by Customer’s
actions against any third party i the Services as delivered 1o Customer and used in accordance with the terms ol the
Agreement would not otherwise infringe any third-party intellcetual propenty rights
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iiiy  Exclusive Remedy. This Section provides the exclusive remedy for any intellectual property infringement claims or
damages against NEQGOV,

Limitations ol Liability.

2)  EXCLUSION OF DAMAGES. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW. IN NO
EVENT WILL EITHER PARTY BE LIABLE UNDER OR IN CONNECTION WITH THIS AGREEMENT OR [TS
SUBJECT MATTER UNDER ANY LEGAL OR EQUITABLE THEORY, INCLUDING BREACH OF CONTRACT.
TORT (INCLUDING NEGLIGENCE). STRICT LIABILITY. AND OTHERWISE. FOR ANY: (a} LOSS OF
PRODUCTION. USE. BUSINESS. REVENUE. OR PROFIT OR DIMINUTION IN VALUE: (h) IMPAIRMENT.
INABILITY TO USE OR LOSS, INTERRUPTION OR DELAY OF THE SERVICES: ic} LOSS. DAMAGE.
CORRUPTION OR RECOVERY OF DATA. OR BREACH OF DATA OR SYSTEM SECURITY: (d) COST OF
REPLACEMENT GOODS OR SERVICES: {¢) LOSS OF GOODWILL. LOSS OF BUSINESS OPPORTUNITY OR
PROFIT. OR LOSS OF REPUTATION: OR 111 CONSEQUENTIAL. INCIDENTAL. INDIRECT. EXEMPLARY,
SPECIAL. ENHANCED, OR PUNITIVE DAMAGES. REGARDLESS OF WHETHER SUCH PERSONS WERE
ADVISED OF THE POSSIBILITY OF SUCH LOSSES OR DAMAGES OR SUCH LOSSES OR DAMAGES WERE
OTHERWISE FORESEEAKLE, AND NOTWITHSTANDING THE FAILURE OF ANY AGREED OR OTHER
REMEDY OF ITS ESSENTIAL PURPOSE.

a) CAP_ON MONETARY LIABILITY. EXCEPT FOR DAMAGES ARISING OUT OF LIABILITY WHICH
CANNOT BE LAWFULLY EXCLUDED OR LIMITED. CUSTOMER S OBLIGATIONS TO MAKE PAYMENT
UNDER THIS AGREEMENT. OR LIABILITY FOR INFRINGEMENT OR MISAPPROPRIATION OF NEOGOV
INTELLECTUAL PROPERTY RIGHTS. THE TOTAL LIABILITY OF EITHER PARTY FOR ANY AND ALL
CLAIMS AGAINST THE OTHER PARTY UNDER THIS AGREEMENT, WHETHER ARISING UNDER OR
RELATED TO BREACH OF CONTRACT. TORT (INCLUDING NEGLIGENCE). STRICT LIABILITY. OR ANY
OTHER LEGAL OR EQUITABLE THEORY. SHALL NOT EXCEED THE AMOUNT OF ALL PAYMENTS
ACTUALLY RECEIVED BY NEOGOV FROM CUSTOMER IN CONNECTION WITH THIS AGREEMENT IN
THE 12 MONTH PERIOD PRECEDING THE DATE OF THE EVENT INITIALLY GIVING RISE TO SUCH
LIABILITY, THE FOREGOING LIMITATION OF LIABILITY IS CUMULATIVE WITH ALL PAYMENTS FOR
CLAIMS OR DAMAGES IN CONNECTION WITH THIS AGREEMENT BEING AGGREGATED TO
DETERMINE SATISFACTION OF THE LIMIT. THE EXISTENCE OF ONE OR MORE CLAIMS WILL NOT
ENLARGE THE LIMIT. THE PARTIES ACKNOWLEDGE AND AGREE THAT THIS LIMITATION OF
LIABILITY IS AN ESSENTIAL ELEMENT OF THE BASIS OF THE BARGAIN BETWEEN THE PARTIES AND
SHALL APPLY NOTWITHSTANDING THE FAILURE OF THE ESSENTIAL PURPOSE OF ANY LIMITED
REMEDY.

16. Text Message Communications. NEOGOV may offer Personnel the opportunity o receive (exD messages regarding job

17.

application or hiring process reminders, applicant status updates, or other human resource related notices. Since these text
message services depend on the functionality of third-party providers. there may be technical delays on the part of those
providers. NEQGOV may make commercially reasonable efforts o provide aleris in a timely manner with accurate
information. but cannot guarantee the delivery. timeliness, or accuracy of the content of any alert. NEOGOV shall not be liable
for any delays. lailure to deliver. or misdireeted delivery of any alert: for any errors in the content of an alert: or for any actions
taken or not taken by you or any third party in reliance on an alert, NEOGOV cannot vouch for the technical capabilities of
any third partics tw receive such text messages. To the extent you utilize text messaging Feaares, NEQGOV shall nut e
responsible for your use of such features, and you shall indemnity NEOGOV with respect to any damages reslling (rom your
use including but not limited any violations of applicable law.  NEOGOV MAKES NO WARRANTIES OR
REPRESENTATIONS OF ANY KIND. EXPRESS. STATUTORY. OR IMPLIED AS TO: (i) THE AVAILABILITY OF
TELECOMMUNICATION SERVICES: 1117 ANY LOSS. DAMAGE. OR OTHER SECURITY INTRUSION OF THE
TELECOMMUNICATION SERVICES: AND (iii1 ANY DISCLOSURE OF INFORMATION TO THIRD PARTIES OR
FAILURE TO TRANSMIT ANY DATA. COMMUNICATIONS. OR SETTINGS CONNECTED WITH THE SERVICES

Publicity. Unless otherwise provided i the applicable Order Form. NEOGOV miay identily Customer as one of ils customers
and use Customer's logo for such purposes. suhject o any rademark usage requirements specitied by Customer,

18. Force Majeure. Except for Customer’s payment obligations to NEOGOV. neither party shall be liable Tor any damages. costs.

expenses or other consequences incurred by the other party or by any other person or eality [or any aCL Circumstance, event,
impediment or occurrence heyond such party”s reasonable control. including. without limitation: fa) acts of God: (by changes
in or 1 the interpretation of any law. rule. regulation or ordinance: (¢) strikes. lockouts or other labor problems: (di
transportation delays: (e} unavailability of supplies or materials: () fire or explosion: (g) riol, pandemic, military acuon or
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usurped power: (h) actions or failures to act on the part of a governmental authority: (i) internet service interruptions or
slowdowns. vandalism or cyber-attacks. or (j) any other cause beyond the reasonable control of such party.

Independent Contractor: No Third Party Beneficiary: Fulfillment Partners. The relationship of the parties shall be deemed 1o
be that of an independent contractor and nothing contained herein shall be deemed to constitute a partnership between or a
joint venture by the parties hereto or constitute either party the employee or agent of the other. Customer acknowledges that
nothing in this Agreement gives Customer the right to bind or commit NEQGOV 1o any agreements with any third partics.
This Agreement is ot lor the benefit of any third party and shall not be deemed to give any right or remedy to any such party
whether referred 10 herein or not. NEOGOV may designate any third-panty aftiliate, or other agent or subcontracior (each a
“Fulfillment Partner™). without notice to. or the consent of, Customer. to perform such tasks and functions w complete any
Services.

Entire Agreement: Amendment. This Services Agreement. the Exhibits hereto and documents incorporated hercin, the
applicable Order Form, and Special Conditions (if any) constitute the entire agreement between the parties with respect 1o the
subjeet matter hereot and supersede all prior or contemperancous oral and written stutements of any kind whatsoever made
by the parties with respect to such subject matier. Any Customer proposal for additional or ditferent terms. or Customer
attempt to vary in any degree any of the terms of this Agreement is hereby objected to and rejected but such proposal shall sot
operate as a rejection of this Service Agreement and Order Form unless such variances are i the wrms of the deseription,
quantity. or price but shall be deemed a material alteration thereol, and this Service Agreement and the applicable Order Form
shall be deemed accepted by the Customer without said additional or different terms. Ti is expressly agreed that the terms of
this Agreement and any NEOGOV Order Form shall supersede the terms in any non-NEOGOV purchase order or other
ordering document. Notwithstanding the foregoing. any conllict of terms shall be resolved by giving priority in accordance
with the following erder: 1) Special Conditions (if any). 2) NEOGOV Order Form, 3) the NEQOGQOV Services Agreement. and
4) incorporated documents. This Agreement supersedes the teems and conditions of any clickthrough agreement associated
with the Services. This Agreement may not be modified or amended (and no rights hereunder may be waived) except through
a written instrument signed by the pagties to be bound.

Gengral. This Agreement shall be governed by and construed in accordance with the laws of the state of California. without
giving effect o contlict of law rules. Any legal action or proceeding relating to this Agreement shall be instituted only in any
state or federal court in Los Angeles, California. 11 any provision of this Agreement is held 1o be illegal or unenforceable,
such provision shall be limited or climinated to the minimum extent necessary so that the remainder of this Agreement will
continue in full force and effect. Provisions that survive lermination or expiration are those relating to. without limitation.
accrued rights to payment. acknowledgements and reservations ol proprictary rights. confidentiality obligations, warranty
disclaimers. and limitations of Hahility, and others which by their nature are intended 1o survive. All notices or other
communications required or permitted hereunder shall be in writing and shall be deemed 10 have been duly given cither when
personally delivered. one (1) business day following delivery by recognized overnight courier or electronic mail. or three (3)
business days following deposit in the U.S. mail. registered or certified. postage prepaid. return receipt requested, All such
communications shall be sent 1o (1) Customer at the address set forth in the Order Form and (1) NEOGQV at the address
specifted in the applicable Order Form. The waiver., express or implicd. by cither party of any breach of this Agreement by
the other party will not waive any subsequent breach by such party of the same or a dilferent kind. This Agreement may be
executed in two or more counterparts., cach of which will be deemed an original. but all of which taken together shall constitute
one and the sume instrument, Delivery of acopy of this Agreement or an Order Form bearing an original signature by facsimile
transmission. by electronic mail or by any other electronic means will have the same effect as physical delivery of the paper
document beanng the original signature. Cuslomer may not assign this Agreement without the express written approval of
NEOGOV and any altempt at assignment in violation of this Section shall be null and void. The parties intend this Agreement
to be construed without regard to any presumption or rule requiring construction or interpretation against the party drafting an
instrument or causing any instrument to be drafted. The exhibits, schedules. attachments. and appendices referred 1o herein
are an integral part of this Agreement to the same extent as if they were set forth verbatim herein.

[Signature Page 10 Follow]
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IN WITNESS WHEREOF. the parties have caused this Agreement Lo be executed by their respective duly auchorized
officers as ot the date set torth below, and consent to the Agreement.

Customer GovermentJobs.com, Inc. {D/B/AS NEOGOV), on behalf of
itself and its subsidiaries PowerDMS, Inc., Cuehit, Inc.,
Ragnasoft LLC (D/B/A/ PlanlT Schedule), and Design PD,

| LLC (D/B/A Agency360)

Emil)"“u-Vamc:

Signature: Signature
Pring Mumw Priot Mame:
Dt e
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Exhibit A
Government Customer Addendum

if Customer is 3 Government Customer. the following Government Customer Addendum (“"Guovernmient Addendum™) forms part
of the Services Agreement. and tn the case of any conflict or inconsistency between the terms and peovisions of this Addendum
and any other provision of the Services Agreement. the terms of this Government Addendum shall control. For purposes hereof, a
“Government Customer™ means @ Customer which is a (a) U.S. Federal agency. (b} state government, agency. department.
or politicat subdivision (including u city, county or municipal corporation ). or (¢) instrumentality of any ol the foregoing (including
a municipal hospital or municipal hospital district. police or fire depaniment. public library, park district, state college or university.
Indian ribal economic development organization, or purt authority),

!‘J

h

Applicability. The provisions of this Addendum shall apply only it Customer is a Government Customer under the
Services Agreement

Termination for Non-Appropriation of Funds. It Customer is subject o federad, state or local law which makes
Customer’s financial obligations under this Services Agreement contingent upon sufficient appropriation of funds by the
applicable legislature (or other appropriate gosernmental body). and it such funds are not torthcoming or are insuflicient
due to faiture of such approprinstion. then Customer will have the right 10 terminate the Services Agreement at no
additional cost and with no penalty by giving prior written notice documenting the lack of funding. Customer will provide
at least thirty (301 days advance writien notice of such termination. Customer will use reasonable efforts to ensure
appropriated funds are available, if Customer terminates the Services Agreement under this Section 2. Customer agrees
not to replace the Services with functionally similar products of services for a period of one year alter the termination of
the Services Agreement,

Indemnmification. I Customer is prohibited by federal, state or local law [rom agreeing o bold harmless or indemnify
third parties. Section [a) of the Services Agreement shall not apply to Customer, 10 the extent disallowed by applicable
law,

Open Records. If the Customer is subject to federal or state public records laws, including laws styled as open records.
frecdam ol information. or sunshine laws ("Open Records Laws™) the conlidentiality requirements of Section 12 of the
Services Agreement apply only 10 the extent pennitted by Open Records Laws applicable 1o the Customer. This Section
is notintended to be a waiver of any of the provisions of the applicable Open Records Laws. including. without limitation,
the requirement for the Customer w provide notice and opportunity for NEQGOV to assert an exception w disclosure
requirements in accordance with the applicable Open Records laws.

Couperative Purchasing. It Customer is a Government Customer. but s not a U.S. Federal Agency or subdivision
thereof, NEOGOV agrees to allow any other state agency. department. political subdivision or instrumentality of the state
but in all cases located in the same state as the Customer (“Related Ageney™) to purchase Services under the terms of the
Services Agreement, at the Related Agency’s discretion with the following requirements. exceptions and limitations: (2}
any purchases made by a Related Agency shall be transactions between the Related Agency and NEOGOV: for clarity,
Customer shall not be responsible for any transactions between the Related Agency and NEOGOV. (h) the terms
{including pricing) specified in the Order Forms entered into between NEQGOV and Customer shall not be incorporated
into the transactions between the Related Agency and NEOGOV. and (¢) the Related Agency will confirm in writing it
has the authority to use the Services Agreement for the purchase and that the use of the Services Agreement lor the
purchase is not prohibited by law or procurement regulations or standards applicable to the Related Agency,

10
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Exhibit B
PowerEngage Platform Addendum

1f Customer is purchasing the PowerEngage Platform pursuant to an Order Form, the following terms are herehy incorporated
into the Services Agreement ("PowerEngage Addendum™. This PowerEngage Platform Addendum forms part of the Services
Agreement. and in the case of any condlict or inconsistency between the terms and provisions of this PowerEngage Addendum
and any other provision ol the Services Agreement. the terms of this PowerEngage Addendum shall control.

1. Applicability. The provisions of this PowerEngage Addendum shall apply ondy if Customer has purchused the PowerEngage
Platform pursuant o an Order Form,

2, CAD/RMS Assumptions. The partics agree that the fees specilied with respect to the PowerEngage Platform on the applicable
Order Form du not include any additional fees that the Customer’s CAD or RMS vendor may charge. it any. The Services
Agreement and this Exhibit B is entered into with the mutual assumption thal the PowerEngage Platform will be able to make a
connection to Customer’s CAID or RMS replicated or reporting database direetly or will be able to read fram a file produced tor
such a purpose.

3. CAD/RMS Provisions. The detinition of Confidential Infurmation in Section 12 of the Services Agreement shail also include
any Customer CAD and/or RMS dana nxude available 1o NEOGOV in connection with the pros ision of the PowerEngage Plattorm,

4. 8OW. NEOGOV agrees o provide the training. configuration and support services with respect o the PowerEngage Platform,
and Customer acknowledges that its cooperation is reguired for efficient and timely implementation of the PowerEngage Phatlorm.

in accordance with the following:

PowerEngage Software

NEOGOV will be used 10 survey citizens that have interacted with Customer. send messages to citizens or other stakcholders and
gather and report on data, Customer will be able to configure the surveys and rules based on data received from the Computer
Aided Dispatch System. The results of the surveys will be stored within PowerEngage and availuble for display in a Feedback
Board and within the analytics component caled Measure. Other rules and messages can be built 1o be triggered 10 send on
certain events as driven by the rules engine,

NEOGOV and Customer Responsibilities

The bullet points below oulline when NEQGOV. Customer. or bath NEOGOV und Custonmier have responsibility with respect o
a particuiar deliverable,

1. NEOGOV will configure a ienant and telephone number group for the Customer

2. NEOGOV will schedule a 90-minute kickoff call with the Customer (o review the objectives. timeline and mutual deliverables
¢ Configure Customer administrator account - NEQGOV

Walk Customer through the survey builder - NEOGOV

Walk Customer through the rules builder - NEOGOV

Walk Customer through the Feedback Board- NEOGOV

Walk Customer through Activity /Survey wols- NEGGOV

¢ Walk Customer through the CucHit CAD Data Agent and what is needed for the connection to CAL - NEOGOV

* 8 & @

3. Customer will gather information needed for Surveys, Rules, Tasks and CAD/RMS Data - Customer

4. NEQGOV will coordinate a CAID/RMS Connection Workshop with Customer
¢ Configure PowerEngage CAID/RMS agent- NEOGOV und Customer
¢ Conncet to Customer CAD/RMS Data - Customer
e Test data - NEOGOV and Customer

*

. NEOGOV will coordinate a 2-hour Survey Workshop with Customer
o Consult on the guestions o ask in a satisfaction survey (maximum of 3 to 5 guestions) = NEOGOV and Customer
*  Configure the questions in the survey ol = NEOGOV and Customer
e Configure the acceptable responses in the survey ol = NEOGOV and Customer
¢ Cunfigure additional criteria (Follow Up question only) = NEQGOV and Customer

11
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s Send sample survey o Customer on text message = NEOGOV and Customer
e Review in Feedback Board and Activity Screens= NEOGOVY and Customer

6, NEOGOV will coordinate a 2- 4 hour Rules Workshop with Customer o jointly
e Consult on the rules for surveys and automatic text natitications = NEQGOV and Customer
¢ Configure the nules and texts = NEOGOV and Customer
¢ Send example encounters to test rules = NEOGOV and Customer
®  Review in Activity= NEOGOV and Customer

7. NEOGOV will coordinate a 2 Hour Task Creation and Notification Workshop with Customer to jointly:
e Cenfigure Tasks and Task Assignments
¢ ldentify Personnel information needed for notifications and digest emails
e Import Personne] information for receiving messages and emails from Customer provided .xls or .cs

8 NEOGOV will schedule a 2-hour Analynes Workshop with the Customer to review the ideas for the Dashhoards o reflect the
results of the surveys,
e NEOGOV will review standard visualizations and data in the dashboard
s NEOGOV will request from the Customer, input on the dida and visualization to be presented in the Measure Toaol
*  Once agreed. a maximum ol | custom visualizations will be created by NEOGOV and deployed to the Customer's
environment

9. NEOGOV will train the Customer Administrators on the use of the PowerEngage configuration 1ools. Measure ols and
Activity logs,

Support Services

Telephone Assistance. Customer will be given the telephone number for a suppon line and will be entitted w contact the suppon
line during normal operating hours, (hetween 7:30am and 5:20pm Centra! Time) on regular business days, excluding NEQGOV
halidays. 10 consult with NEQGOV technicat support staff concerning problem resolution. bug reporting., documentation
clarification, and general technical guidance. Assistance may include remote connectivity. modem, or electronic bulletin board.

Software Problem Reporting. Customer may submit requests 1o NEQGOV identilying potential problems in the PowerEngage
software. Requests should be in writing and directed 1o NEQGOV hy e-muail, or through the NEQGOV support website.
NEQGOV retains the right o determine in the final disposition of all reguests and will inform Customer of the disposition of
cich request, B NEOGOV acts upon a request, it witl do so by providing a bug tix.

Scheduled Maintenance. Software may be unavailable periodically for svstem nintenance. Regular system maintenance
includes installation of the software updates, operating system updates/patches and updites o other third-party applications as
needed. Customers are notitied of maintenance periods via an email message or via 2 banner on the main page of the
PuwerEngage Platform

Exclusions from Technical Support Services:
NEOGOV shall have no support obligations with respect 10 any third-party hardware or software product

12
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Exhibit C
HRIS Addendum

The fullowing wrms govern the use ol the HRIS Services (the "HRIS Addendum™) as they relate to specilic HRIS Services ordered
by Customer in an Order Form,  “HRIS Services™ refers o the following SaaS Applications or any Add-Ons (defined below) or
Professional Services related o such SaaS Applications: NEOGOV Core HR. NEOGOV Payroll. and NEOGOV Time and
Attendance. If any provision within the HRIS Addendum direetly conflicts with any other provision of the Services Agreement.
the terms of this Addendum shall control,

Implementation: Add-Ons: and Configuration Limitation, Implementation of HRIS Scrvices as detaled in the standard statement
of work ("SOW™) and the mutually agreed-upon scope ducument ("Scope™) will proceed in accordunce with the estimated
implementation schedule provided by NEOGOV and as further detailed in the SOW and Scope. Implementation services nol
included in the SOW amd Scope may be suhject o additional fees, Customer acknowledges that the timeline for the
implementation schedule is an estimate enly and dependent on a number of variables. including but not limited to Customer’s
responsiveness 10 NEOGOV's requests during the implementation process and Customer’s obligation o fill out the
“Implementation Workbouk™ o facilitate the implementation process. In the event that Customer Joes not order the Tull suite of
HRIS services offered. NEOGOV may be required 10 generate custom Teeds for Castomer tor an additional fee.  During
implementation, Customer may clect optional add-on services that supplement the Si§ Applications {the “Add-Ons™). Alter
completion of implementation. any subsequent changes Customer requests to the contiguration of the HRIS Services will be at

cost.

NEOGOV will have no responsibility Tor nor any duty to review. verify. correct ar otherwise perform any iy estigation as to
the completeness, aectitiey o suflicicney of any dat or information input inte the HRIS system by or on behatl ol the Custoner,
Customer is solely responsible for eosaring that all data entered mto and stored in the HRIS systenis accurate and complete
and for correcting any errors of diserepancies in such dita

CORE HR and Benelits - Additional Terms

The folluwing terms shafl apply to the exient that Customer arders the NEOGOV Cure HR, and HRIS Services involving benefits
administration {the “Benetits Module™)

i, Benefits Module Representative. Customer shabl designate one or more persons who shall serve as NEOGOV's designated
contact for the Benefits Module (the “Benefits Representative”™). Customer represents and waeraats t0 NEOGOV that the
Benehits Representative has. and shall at all times have. the requisite authonty (o transmit information, directions and
instructions on behalf of Customer. cach “plan administrator” defined in Section 3(16)(A) of the ERISA and Section
41d1g) of the Code and. if applicable. cach “Miduciary™ fas defined in Scction 321 of ERISA) ol cach separate employee
benefit plan covered by the Benefits Module icach. a “Benefit Plan™), The Benefits Representative also shall be deemed
o hase authority 1o issue. execute, grant. or provide any approvals, requests, notices. or other communications required or
permitted under the Services Agreement or requested by NEOGOV in connection with the Benelits Module.

2, Use of the Benefits Module,

al HR Users. Customer shall authorize an administrator 1o input information and access certain information relating 1o
(i) the benetits offered by Customer and (i) Customer’s employees/plan participants und their benefit options and
clections as well as view certain personal and company information regarding company employees. The Benefits
Madule permits Custumer’s employees/plan participants to make various benefits elections and to view and update
centain personal and company information, 1t is Customer’s responsibility 1o submit instructions and information
relating to the Benefits Module and 1o verify the accuracy and completeness of all such instructions and information
submitted by Customer. emplayees. and plan participants.

k) NEQGOV Nuot Fiduciary Advisor. Customer acknowledges and agrees that, in making the Benefits Module available.
NEOGOV is not acting as an investment advisor. broker-dealer. insurance agent. tax advisor, attorney or intermediary
or a financialor benelit planner. NEOGOV is nut providing any benetits, tax advice. or any information related
thereto: Customer is responsible fur making available ali benefits and information related thereto referenced or
included in the Benefits Module.

NEQGOV's Heulth Care Clearinghouse Status. Customer expressly acknowledges and agrees that NEOGOV s nul
a "Health Care Clearinghouse™. a “Covered Entity”™ or a “Business Associate™ within the meaning of HIPAA. and

Customer shall not request or otherwise require NEOGOV o act as such. To the extent that NEQGOV s required

13
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W enter into any additional agreement as o result of Customer’s use of the Benefits module, Customer shall be
responsible for any liability incurred by NEOGOV thereunder,

Additiona] Terminativn Rights. NEOGOV may terminate Core HR. the Benefits Maodule, or this Services Agreement
immediately upon written notice w the Customer upon () the lathure of Customer to maintain its Benefit Plan(s) in
compliance with ERISA or other applicable laws or regulations or ith) NEQOGOV's determination that the exercise of any
of the rights granted hercunderor the continued performance by NEOGOV of its obligations under this Services Agreement
would cause NEOGOV o violate any applicable international. federad. state or local lawis) and/or regulation(s)

ERISA. The terms of this Section only shalt apply 1o the extent Customer uses services governed. in whole or in part. by
the Employee Retiremwent Income Security Act of 1974, as amended (“ERISA™)

ap NEQGOV's Non-Fiduciary Status. Customer expressly acknowledges and agrees that NEOGOV is not an
“Administrator™, “Plan Sponsor.” or a “Plan Administrator™ as defined in Section 3016)(A) of ERISA, and Section
41dig) of the Internal Revenue Code of 1986, as umended tthe “Code™). respectively, nor is NEOGOV a “fiduciary™
within themeaning of ERISA Section 3(21). and Customer shall not request or otherwise require NEOGOV 1o act as
such. NEQGOV shall not exereise any diseretionary authority or control respecting management of any of Customer's
benefitor wellare plans "Plan™ or “Plans™ or managenient or disposition of any of Customer’s benefit or welfare
Plan assets. NEOGOV shall not render investment sdvice for o fee or other compensation, direct or indirect. with
respect o any monies or other property of any Plan. nor does NEQGQOV have any authority or responsibility to do
so. NEOGOVY has no diseretionary authority or discretionary responsibility in the administration of the Planis).

by Use of NEOGOV'S Name Custemuer or the Plan Administrator must obtain the prior wriiten consent of NEOGOV
to insert any references 1o NEOGOV or its affilistes. or o NEOGOV Services. with respect to any communication
ur document pertaining to a Plan prepared by Customer. or on hehalf of Customer (other than documents prepared
by NEOGOV). unless the reference only identifies NEOGOV as a service provider or the reference ts required in a
filing ordocument required by ERISA or any other applicable law. Without limiting the foregoing. in no event may
Customer orthe Plan Administrator identify or refer to NEOGOV as “administrator™. “plan administrator”, “third-
party administrator™, “plan sponsor™, “fiduciary™. “plun fiduciary™ or similar title,

Direer 1o Carrier Services, Customer may elect direet t insurance carrier services (each a “Carrier Link™) at its aption.
cach for an additional cost. Reconfiguration of existing Carrier Links. establishing new Carrier Links. and additional
clections are available for an additional fee and may be completed by NEOGOV at NEQGOV s then current rates,
Customer may access and use the NEOGOV HRIS Services Lo electronically transmit employee data. including cmployee
benefits enroliment data, to Customer’s carriers or other third partics avthorized by Customer. NEOGOV's ability to
transmit data is subject to the provision of a current functional intertace between HRIS Services and the carriers” systems.
NEOGOV will not be obligated o transmit Customer’s data 1o carriers il at any time Customer's carriers fail 1o provide
the proper interface as solely determined by NEOGOV. 11 Customer reguires development of any special or customized
interfaces o teansmit such data. all work performed by NEOGOV 10 create such interfaces will be st NEOGOV's then
current fees for such services. NEOGOV makes no warranty that each carrier's specifications will conform with
NEQGOV’s current functional interfaces. In the event a carrier provides formats or specifications not supported by the
NEOGOV HRIS Services. Customer will be solely responsible for transmitling the data to such carrier using an altemative
system to be determined solely by Customer, Customer shall be responsible for promptly reviewing all records of
transmissions o carriers and other reports prepared by NEQGOV for validity and accuracy according to Customer's
records. and Customer will notity NEOGOV ot any discrepancies promptly atier receipt thereof,

Pavroll Services — Additional Terms

The fotlowing terms shall apply o the extent that Customer arders the NEOGOV Payroll Services module:

Pavroll Processing and Tax Filing, NEOGOV will dehiver (i) payroll administrative services to Customer through
NEOGOV s payroll software as a service (the “Payroll Module™). tii) at Customer's election, direct deposit administration
te those employees electing such service vig ACH processing (collectively reterred 1o as 1he “Payroll Services™). remit
payrall txes on Customer’s behali” o those fedeeal, state, and local taxing junsdictions designated by Customer, and file
related tax retums (such remitting of payroll taxes and filing of related tax rewrns. the “Tax Services™), At NEOGOV's
then current fees. NEQGOV may also process calendar year-end W-2 forms for Customer’s employees and Forms 1099-
MISC. NEOGOV will, and Customer hereby authorizes NEQGOV and Fuliillment Partners . initiate debits or reverse
wire transters prior o cach paydite for Customer’s payroll Paydate™) and credit the bank accounts of Customer’s
cmployees and others to be paid by Customer by direct deposit payment on Paydate ta “Payee™), all in compliance with
the operating rules of the Naticnal Auwtomated Clearing House Association and the terms and conditions hereof.  For
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purpose of clarity. the parties understand and agree that NEOGOV does not print andfor send paychecks for or on behalf
of Customer.

EE

by

[\]

d

Ducumentanon and Required Infurn

LAkl

Autharization Furms, Prout of Name, Custumer will be required 1o complete and submit the following documents in
order to use the payroll pracessing components of Payroll Module. (1) power of auormey forms for cach jurisdiction
in which Customer will use the HRIS Services ithe “POA™L (it Authorization o Debit/Credit Bank
Accoum(s YObBLain Bank Account lnformation (the ~Authorization Form™ 1. (it an IRS proot of legal name/FEIN and
1iv L any authorization torm for Fulfillment Panner authorizing debiting and crediting Customer’s bank acceunt.

Prool ol Existence. Customer will provide NEQGOV. and authorize NEOGOV 10 proside i Fulfillment Partner.
Customer’s (i} legal name. and “doing business as™ name if applicable. (1) physical street address fnot P() Box or
PMB 1. i) phone number. (iv) Primary Business Activity (Nawre of Business). {v) Duns Number (ifone exists), (vi)
Tax 113 Number. (vii} estimated transaction count and dolfar volume. (vii) number ol employ ces, and (1%} supporting
evidenee via (A} either certified Articles of Incorporation. [RS EIN Letier. unexpired government issued business
license. trust instrument or other government-issued evidence showing Tegal existence. and 1By cither a voided
business check, copy of utility hill, other evidence of legal namie. physical address. DBA Name. or Tax ().

Permitted Disclosure Authorization. Customer hereby authorizes NEOGOV 1o i provide Customer’s data
Fulfillment Partner tor the purposes ol performing the Payroll and Tax Services. and (i) take such action as is
necessary o performthe Payroll and Tax Serviees,

Time and Auendance Information. Prior to commencement of Time and Atiendance Services. Customer shall proy ide
1 NEOGOV all necessary information and guidance relating to its time and auendance policies and puidelines and
coordinate with NEOGOV 1w ustablish standards for NEQGOV in its execution of the Time and Auendance Services.
Customer agrees W promptly comply with NEOGOV's request for such additional documentation and understands
that Payroll or Tax Services may be impaired or defayed if Customer does not comply with such request

Customer Obligations, Representations, and Warranties. Customer acknowledges that NEQOGOV's obligation 1o perform

theHRIS Services is subject o Customer’s ubligations, representations. and warrantics, Customer represents and warrants
the following:

1}

b

(9]

Processing Authorization. Customer authorizes NEQGOV to process payroll entries on behall of Customer. Customier
acknowledges that NEOGOY is acting solety in the capacity ol data processing ageat and is not a source of funds for
Customer. Customer shall be liable for cach payrol] related transaction initiated by NEOGOV on behulf of Customer,
whether by electronic entry or wire transter. NEQGOV. or its Fullillment Partners, electronically transmit employee
data. including employee payroll data. to designated third parties. and Customer authorizes NEOGOV and its
Fultiliment Partners. o provide such transmission on Customer’s behalf. Cusiomer agrees that NEQGOV muintains
specific Fulliliment Partnerisi fur NEOGOV Payroll and Tax Services fultillment during the term of and in
accordance with this Services Agreement and that Customer shall not, directly or indirectly. supplement. substitute,
or otherwise modity the provision of such Payroll and Tax Services without terminating this Services Agreement.

Information Accuracy: Relanee; Change Notice. Customer shall input. maintain. and verily the accuracy ol any and
all information. including payroll and tax infermation. and Customer shall continually ensure that such information
is kept complete. accurate, delivered on time. and up G Jate at ali times. Customer acknow ledges that NEOGOV and
NEOGOV Fulliliment Partners will rely on the accuracy of this information as it performs its requested functions.
NEOGOV shall not be responsible for any delays or inaccuracies in Customer’s delivery of duta to NEOGOV.
Customer will notily NEOGOV immediately of any change in the processing information, including the
Authorization Form. Customer will also obtain a voluntary written authorization from any Payee priorto the initiation
uf the Tirst credit 1o the aceount of such Payee and shall provide npon demand a copy of such writlen authorization 1o
NEOGOV

Processing Deadlings. Unless otherwise agreed (o by the Parties, Customer will: () complete and exeeute all required
documentation so that NEQGOV or Fullillment Partner may withdraw funds from Customer’s account to process
directdeposit payrolls. th) input or report all relevant payroll data for ACH transmissions to NEOGOV no later than
2:00 p.m Pacific Standard Time (PST) three {3) banking days prior e each Paydate. (¢} input or report all other
relevant payroll data 1o NEOGOV no later than 2:00 p.m. Pacific Standard Time (PST) two banking days prior 1o
ench Paydate, idy have available in Customer’s bank account good. collectable funds in a sufficient amount w cover
lunding disbursements. checks., direct deposits. tax payments, or recurting payments Lo third parties no later thun the
opening of business (i1 two banking days prior to cach Paydate for debits by electronic entry. and (i) fwo banking
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ditys prior to cach Paydate tor funding by wire transfer, and (¢) compare afl reports on credits or debits initiated by
Customer to NEOGOVs records and promptly notity NEQGOV of any discrepancivs, I the event Customer does not
meet the deadlines specificd herein, NEQGOV shall make reasonable efforts to complete processing prior to the
Paydate: however. NEOGOV mukes no representation or warranty that payroll will process by the Payvdate where
Customer [uils 1o provide all required documentation by the deadline. Additional Fees may apply Tor expedited
processing.

) Customer Review. Within seven (7) business days afier receipt from NEOGOV, Customer will promptly conduct a
detailed review of all payroll and tax registers produced by NEOGOV or Fulfillment Partners lor accuracy, validity
and contormity with Customer’s records. Customer will promptly notly NEQGOV of any error or omission
discovered by Customer in any pay roll registers. disbursement records. payroll or lax reports and documents produced
by NEOGOV or Fullilimem Partaers, or any discrepancy between the information provided by NEOGOV or
Fullillment Panners, and Customer's records. Customer will not rely on any record, report or document containing
any discovered error, omission or discrepancy until such error, omission or discrepancy. has been correcied. Customer
will be responsible fur any conscguences resuliing from instructions Customer may give to NEQGOV or Fulfillment
Partners with regard w HRIS Services or any payroll registers, dishursement records, reports and documents prepared
by NEQGOV bused on information provided by Customer.,

¢l Document Retention, Customer will retain copies of all information entered into or generated by the HRIS Serviees
and Customer shall be solely responsible for maintsintng such data, and all tax records. in accordance with any legal
chligations.

1 Special Processing, Customer understands and acknowledges that administering processing dates beyond standard
payroll dates. and correcting. amending. or cancelling payroll entries or mistaken reversaly (collectively “Special
Processing™). are complicated. highly manual. and may resultin additionat expenses. tax consequences. and penalties,
Therefore. Special Processing may be subject 1 additional NEOGOV Fees.

L]

) Recovery Cooperation. Customer agrees 10 undertake reasonable efforts 1o cooperate with NEQGOV and any other
parties involved in processing any ransactions hereunder to recover funds eredited o any employee as a result of an
error made by Customer, NEOGOV, or Fulliliment Partners. or any ather loss recovery efforts and in connection
with any actions that the relevant party NEQGOY may be obligated to defend or elects to pursue against any third-

party.

t Compliance with Laws. Customer acknowledges that, in order W put into effect the Payroll Services which include
ACH wransactions, Customer will be the Originator of the ACH transactions and will fatlow and be bound by the
rules for ACH Originators as adopted from time o time by the NACHA. Customer agrees that it has assumed the
responsibilities of an Originator under the ACH Rules and acknowledges that entries may not be initiated in violation
of the faws ol the United States. Customer agrees o be compliant with laws, Customer will comply with all laws
inciuding. but nat limited to. the U.S. Patriot Act. the Unlawful Internet Gambling Enforcement Act. the Bank Secreey
Act. und Anti Money Laundenng Laws,

Effect of Failed Funds If Customer fails 1o pay the taxes, direct deposits, employee payments or other charpes, including
fees, then Customer agrees to pay NEOGOV for all costs of collection, including reasonable attorney fees. which may he
associatedwith collection of the amounts due. NEOGOV also may. at its sole option. terminate this Services Agreement
and withhold or suspend any work in progress. This 1s in addition 0 any other ighis NEOGOV may have under this
contract or under law . NEOGOValso reserves the rights 1o reverse employee transactions and /for tax payments for which
funds have not been received from Customer,

Rejection of Entries. NEGGOV shall reject any file or entry that does not comply with the requirements of this Services
Agreement. the NACHA Rules, or uses an improper SEC Code. or it NEOGOV suspects fraud or illegal or improper
activity. NEQGOV shall have no liability.

Resolution of Error Exceptions. For the purposes of this Scetion. the term “error exception(s)” shall mean any data
requirements within the HRIS Services that. based on Customer's contiguration. have becn assigned a severity level
designation of “error™; such designation shall create & requirement for an operational task to be completed by Customer in
order (o proceed with Customer's processing, including processing of Customer payroll for the designated period. Failure
1o resobve an error exception will prevent Customer’s payroll from being processed as scheduled, NEOGOV is not
abligated (o clear any such error on behall of Customer.

MEOGOV Errors and Onussions Warranmy, NEOGOV warranis it will use commercially ressonable etforts to properky
transmit the appropriate reports. data. or filings based on the information provided in Customer’s HRIS Services. In
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addition. NEOGOY will use commercially reasonable ¢fforts o reetify any Customer report. data, or filing error, including
any deposit, corrected or reversal debit or credit entry. for which NEOGOV s solely responsible: provided that, in cach
case Customer advises NEQGOV no later than ten (10} business days after the occurrence ol such errors or omissions.
This 15 Customer’s sole remedy in the event of a breach of the loregoing warranty. Notwithstanding the foregoing.
Customer will be solely responsible {or payment of whl tax penalties. interest. and additional NEQGOV fees ift ) the
penalty is the result of incorrect. inaceurate, of incomplete information Customer provides L NEOGOV, (it} Customer has
insufficient funds in Customer’s designated bank account o process HRIS Services. or (i) a party other than NEC GOV,
or a NEOGOV Fultillment Partner. fails 1o perform services ina timely manner

Additional Lishilitv and Warranty Limitations. NEOGOV. TS PROVIDERS. AND FULFILLM ENT PARTNERS, AND
THE QFFICERS. DIRECTORS. EMPLOYEES. AND SUPPLIERS OF EACH WILL NOT BE LIABLE UNDER ANY
CIRCUMSTANCES OR UNDER ANY THEORY OF RECOVERY (WHETHER IN CONTRACT OR TORT OR
OTHERWISE) FOR (i) ANY FEES. COSTS. CHARGES. OR ANY DAMAGES CAUSED BY LOST SHIPMENT OR
TRANSMISSION OF CHECKS OR ANY FORM OF DISBURSEMENT INCLUDING. BUT NOT LIMITED T, STOP
PAYMENT FEES. REPRINTING OR RETRANSMISSION COSTS. SHIPPING CHARGES. OR CONSEQUENTIAL
EXPENSES AND DAMAGE. iy ANY CHARGES. FEES. OR EXPENSES INCURRED BY CUSTOMER.
CUSTOMER'S AGENTS. OR FMPLOYFES WHICH ARE DUE TO LATE PAYCHECKS. REGARDLESS OF
WHETHER SUCH PAYCHECKS ARE TO BE PREPARED AND DELIVERED BY NEOGOV. FULFILLMENT
PARTNERS. OR 8BY CUSTOMER. (iiii NON-PERFORMANCE OF HRIS SERVICES WHICH HAVE BEEN
SUSPENDED DUE TO FAILURE OR DELAY IN PAYMENT OF FEES (WED UNDER THIS SERVICES
AGREEMENT. AND (IV) FUR ANY DAMAGES TO CUSTOMER ARISING FROM OR IN CONNECTION WITH
A DECISION BY NEOGOV TO SUBMIT FILES FOR PROCESSING AFTER CUSTOMER HAS FAILED TOCLEAR
OUTSTANDING ERROR EXCEPTIONS WITHIN THE SPECIFIED DEADLINE.

Additonal Termination Rivhis.

& Termination for Default, Customer’s breach of the NACHA Rules, violation of any applicable tederal or stale
regulation. or failure W maintain account funding as required by this Services Agreement (and as a resalt any debit
to Customer's account isreturned ). shall cach constitute a defauli. Upen default, NEOGOV may suspend the HRIS
Services or terminate this Services Agreement in o manner that permits NEOGOV w comply with the NACHA Rules,
Termination is elfective immediately upon writien notice of such termination to Customer, The right to suspend the
HRIS Services and/or terminate this Services Agreement is in addition o any other ghts and remedies provided
under this Services Agreement or otherwise under law,

b Effect of Termination. No termiration of this Services Agreement shabl release Castomer from any ohligation te pay
NEOGOV any amount that has acerued or hecomes payable at of prior to the date of termination. No suspension of
HRIS Services shall release Customer from any obligation w pay NEOGOV any amounts due undur this Services
Agreement, Customer shall not be entitled to any refund of any amounts paid 1o NEQGOV as aresult of a termination
hased on Customer’s delault. Notwithstunding the termination of this Services Agreement., the partics shall continue
10 comply with the NACHA Rules with respect to transmissions pursuant to this Services Agreement.
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Exhibit D
Integration Terms Addendum

NEOGOV offurs integrations and platform APLs for integrations 1o third party systems (“lotegration Services™), Customer
may use only those Integration Services purchased or subseribed o as listed within the NEOGOV Order Form. The following
terms (the “Integration Terms Addendum™) shall apply to the extent that Customer utilizes a system integration between the
Services and  cither: (a) an  affiliaed integrated SCTVICY, including those found at
hitps:/fapi.neogos comiconnect/marketplace huml and/or hups:fapidocs. powerdms.com ("Aftihated AP or w the extent
that Customer utikizes a system integration between the Services and an unatliliated third-party service ¢ Customer
Application™) integrated using NEOGOV s open API(*Open APE)L Integration Services are nol available Tor HRIS Services
and this Exhibit D shall not apply 10 HRIS Services,

1. Provision of Integrations, Subject o and conditioned on compliance with all terms and conditions set forth in this
Agreement. NEQGOV hereby grants Customer a limited. revocable, non-exclusive, non-transferable, non-sublicensable
license during the applicable Term 1o use and/for aceess the Altiliated AP@ as deseribed in this Agreement. or the Open
APL for communication between Customer’s human resource related third applicationist that will interoperate with
NEOGOV Scervices tcollectively these uses shall be referred 1o as the AP or “Integration”™). Customer acknowledges
there are no implied licenses granted under this Agreement. NEOGOV reserves atl rights that are not expressly granted
Customer may not use the API for any other purpase without our prior written consent, Customer may not share the API
with any third pany. must keep the APLand all log-in information secure. and must use the APE key as Customer sole
means of accessing the APL

[2¥]

Inteeration [ntellectual Property. Afl right. gitle. and interest in the AP@ and any and all information. data, docunents.
materials. inventions. technologies, know-how. deseriptions. requirements. plans. reports. works. intellectual property.
software, hardware, systems, methods. processes. and inventions. customizations. cnhancements, improvements and
ather madifications basced on or derived from the AP are and will remain, as appropriate, with NEOGOV. All aght, title,
and interest in and to the third-party materials, includingall intellectual property rights therein, are and will remain with
their respective third-party rights holders subject to the terms and conditions ol the applicable third-party license
agreements. Customer has no right or license with respect to any third-panty materials except as expressly licensed under
such third-party license agreements.

¥ Imtepration Terms of Use. Except as expressly authorized under this Agreement. you may nol remove any proprictary
natices frim the APL use the APLin any manner or for any purpose that infringes. misappropriates. or othenwise violates
any intellectual property nightor other nght of any person. or that violates any applicable law: combine or integrate the
APl with any software. technology, services. or materials non authorized by NEOGOV: design or permit Customer
Application(s} te disable. override. or otherwise interfere with any NEOGOV-implemented communications to end
users. COnsent screens. user settings, aterts, warning. or the like: use the APl in any of Customer Apphicationis) to
replicate ar attempt to replace the user experience of the Services: or aempt to cloak or conceal Customer identity or
the identity of Customer Application(s) when requesting authorization Lo use the AP

4. Customer Integration Responsibilities. Customer. Customer developed web or other soliware services or applications.
und Customer third-party vendors that integrate with the AP icollectively the “"Customer Applications™ . shall comply
with all terms and conditions of this Agreement. all applicable liws, rules. and regulations. and all guidetines, standards,
and  requirements  that  may  be  posted  on hupsifapi.neegov.com/conneciindex himl  and/or
hups:fapidocs powerdms com from time to time, In addition. Customer will not use the APL in connection with or to
promate any products, services. of meiteriads that constitute. premoie. or are used primarnly for the purpose of dealing in
spyware. adware,or other malicious programs or code, counterteit goads, items subject 1o ULS, embargo. unsolicited mass
distribution of email (spam”™), multi-level marketing proposals, hate materials. hacking. surveillance, interception, or
descrambling equipment. hibelous, defamatory. ohscene. pornographic. abusive, or otherwise offensive content. stolen
products. and items used for theft. hazordous materials, or any illegal activities,

5. Cooperation, 11 applicable. Customer shall timely provide such cooperition. assistance, ind information as NEQGOV
reasonably requests to enable the APL NEOQGOV is not responsible or liable for any late delivery or delay or faiture of
performance caused in wholeor in part by Customer’s defay in performing, or failure 1o perform. any of its obligations
usnder this Agreement, NEOQGOV will provide Customer maintenance and support services for APLissues arising from
the information technology designed. developed. and under then current control of NEQGOV, NEOGQOV shall bave no
ohligation to provide maintenance or suppont for issues arising from the inaction or action of Customer or third parties
of which are outside NEOQGOV control,

6. Provision of Open APL In the event license fees or other pay ments are not due in exchange for the right to use and access
the Open APLL you acknowledge and agree that this arrangement is made in consideration of the mutuil covenants set forth
in this Agreement. including. without limitation. the disclaimers. exclusions, and limitations of liability set forth herein.
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Notwithstanding the Toregoing, NEQGOV reserves the right w change for access with cffect {rom the stant of cach
Renewal Term by giving Customer at least ninety (940) day notice prior 1o commencement of & Renewal Term.

APIL Kev. In order 1o use and access the Open APL vou must obtain an Open AP] key through the registration process,
Customer agreesto monitor Customer Applications for any activity that violates upplicable laws. rules and regulation. or
any terms and conditions of this Agreement. including any frandulent. inapproprizte. or potentially harmlul behavior.
Thisx Agreement does not entitle Customer ta any support for the Open APL You acknowledge that NEOGOV may
update or modify the Open API from time w time and at our sole discretion and may require you to vbtain and use the
most recent version(s). You are required to make any such changes 1o Customer Applications that are required {or
integration as a result of such Update at Customer sole costand expense. Updates may adversely affect how Customer
Applications communicate with the Services,

Efficient Processing. You must use ctficient programming. which will not cause an overwhelming number of reguests 1o
he made in too short 2 period of time. as-determined solely by NEOGOV. I this occurs. NEQGOY reserves the right to
throtle your APL connections.or suspend or terminite your aceess to the Open AP NEQGOV shall use reasonable
cfforts 1o provide Customer notice and reasonable time W cure prior 1o taking such actions.

Open APL Limiujons. TO THE FULLEST EXTENT PERMITTED UNDER APPLICABLE LAW. IN NO EVENT
WILL NEOGOVBE LIABLE TO CUSTOMER OR TO ANY THIRD PARTY UNDER ANY TORT, CONTRACT.
NEGLIGENCE. STRICTLIABILITY. OR OTHER LEGAL OR EQUITABLE THEORY FOR ANY DIRECT, LOST
PROFITS. LOST OR CORRUPTED DATA. COMPUTER FAILURE OR MALFUNCTION, INTERRUPTION OF
BUSINESS. OR OTHER SPECIAL. INDIRECT. INCIDENTAL. OR CONSEQUENTIAL DAMAGES OF ANY
KIND ARISING QUT OF THE USE OR INABILITY TO USE THE OPEN APL OR ANY DAMAGES. IN THE
AGGREGATE. IN EXCESS OF FIFTY DOLLARS, EVEN IF NEOGOV HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH LOSS OR DAMAGES AND WHETHER OR NOT SUCH LOSS OR DAMAGES ARE
FORESEEABLE OR NEQGOV WAS ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. ANY CLAIM YOU
MAY HAVE ARISING OUT OF OR RELATING TO THIS AGREEMENT MUST BE BROUGHT WITHIN ONE
YEAR AFTER THE OCCURRENCE OF THE EVENT GIVING RISE TO SUCH CLAIM.

Open APL Termination. Notwithstanding the additional Termination rights herein, NEOQGOV may immediately
terminate or suspend Customer access 10 Open APs in our sole discretion at any time and for any reason, with or without
notice or cause. In addition. your Open APL subscription will terminate immediately and auwtomatically without any
netice if vou violate any of the terms und conditions ol this Agreement.
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ontract Records z Order Details
Account Number: A-2965 Order #: -219344
Customer: Jacksonwille Shenff's Office (FL) Valid Until: 12/31/2023
Employee Count: 3,500 Subscription Start Date: Last signature date, or as shown in grid
below (as applicable), whichever is later.
Sales Rep: Taylor Rapp Subscription Term (months): 23
Customer Contact d
Billing Contact: Jacksonville Sheniff's Office (FL) Shipping Contact : Jacksonville Sheriff's Office (FL)
Deidra Baines Charice Lee
Billing Address: Jacksonwille Sheriff's Office Shipping Address: 501 East Bay Street, Room 211
117 W Duval St
Ste 375
Jacksonwille, FL 32202 Jacksonville, FL 32202
Billing Contact Email: deidra baines@jaxshenff.org Shipping Contact Email: charice.lee@jaxsheriff org
Billing Phone: 904-630-5970 Shipping Phone: 904 713.6020
Payment Term: et 45 Notes:  Activating FTO madule to JSO's PowerDMS Subscription

PO Number:
Subscription Service

Discounted Prorated Bridge

Itern Type Start Date End Date Qty Total (USD)
PowerFTO Subscription Recurring 12/1/2023 10/27/2024 1 $51,754.59
The PowerF T0 Annual subscrption provides an agency-wide license for unlimited number of programs and ncludes, Secure Storage on MS Azure Gov Servers, Mobile
Accessibiity, Email Mehfications Unimited Lale Form and Tranee Per‘grmance Alerts, Ongomy trawung resources, Ongoing software updates, Access 1o Industry

Partnerstips Ongoing Suppa’t & Ma ntenance. Quant tv reflects one agency wide software-as a-service subscr pi:on license up (o the ermplayee count spec Ted above

PowerFTO Setup Services - - 1 $12,000.00

The one-time mplementaton fee 1o bwid i1e site ncludes access o & on'ne resources to 258ist in site custom zation, video tulosials user-guides. an PowerFTO
implemeniation specsa’st. and online user raining sessicns

Discounted Prorated Bridge TOTAL: $63.754.59
Fuil Year
Item Type Start Date End Date Qty Total (USD)
PowerFTO Subscription Recurring 10/28/2024 10/27/2025 i $93,022.42

The PowerFTO Annual subscrption providias an agency-wade license for uniimited number of programs and inciudes, Secure Sterage on MS Azure Gov Servers, Mobile
Accassibi 1y Ermail Noufications, Linimited Lat2 Formand Tra nee Per‘ormance Alerts, Ongoing irainng resources, Ongoing software updates, Access to ndustry
Partnersheps, Ongeing Support & Maintenznce Quantity ref'ects one agency vade sofiware-as-a service subscnpion license up to the employee count spec ed above

Full Year TOTAL: $93.022 42

Total: | $156,777.01 .

This price does NOT include any sales tax. Total in USD

A dditional Terms and Conditions

Payment Terms: All invoices issued hereunder are due upon the invoice due date. The fees set forth in this Order Form are exclusive of all
applicable taxes, levies, or duties imposed by taxing authorities and Customer shall be responsible for payment of any such applicable taxes, levies,
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or duties. All payment obligations are non-cancellable, and all fees paid are non-refundable. Payment for services ordered hereunder shall be made
to PowerDMS, inc , a wholly owned subsidiary of Governmentjobs com, Inc. {D/B/A NEQGOV).

Terms & Conditions: This Order Form creates a legally binding contract on the parties. Unless otherwise agreed in a written agreement
between GovernmentJobs. com, inc {D/B/A/ NEOGOV), parent company of PowerDMS, inc, Cuehit, Inc, Ragnasoft LLC (D/B/A/ PlaniT Schedule),
and Design PD, LLC (D/B/A Agency360) (collectively, "NEOGOV™} and Customer, this Order Form and the services to be furnished pursuant to

this Order Form are subject to the terms and conditions set forth here: https.//www.neogov.com/service-specifications. The Effective Date (as
defined in the terms and conditions) shall be the Subscription Start Date

If this Order Form is executed and/or returned to NEDGOV by the Customer after the Subsenption Start Date stated in this Order Form, NEOGOV
may adjust the Subscrption Start Date and the corresponding Subscription End Date, without increasing the total fees, based on the date NEQGOV
activates the subscription, provided the total-length of the subscription term does not change. Following activation, any adjustments to such
Subscription Start Date and Subscription End Date may be confirmed by reference to the nvoice sent by NEQGQOV,

Accepted and Agreed By Authonzed Representative of
Jacksonvitle Sheriff's Office (FL)

Signature:

Printed Name:

Title:

Date

THE INFORMATION AND PRICING CONTAINED IN THIS ORDER FORM IS STRICTLY CONFIDENTIAL.
YOUR SIGNATURE CONSTITUTES ACCEPTANCE OF TERMS HEREIN AND
CONTRACTUAL COMMITMENT TO PURCHASE THE ITEMS LISTED ABOVE.
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Subject: NEOGOV Sole Source Letter
August 28, 2023

This letter is to confirm that Governmentjobs.com, Inc. (D/B/Al NEOGOV), on behalf of itself and its

subsidiaries PowerDMS, Inc., Cuehit, Inc., Ragnasoft LLC (D/B/A/ PlanIT Schedule), and Design PD, LLC (D/B/A
Agency360) (collectively, "NEOGOV") is the sole source provider of the PowerDMS public safety workforce
platform. PowerDMS is the only software platform designed to recruit, train, equip, and protect first responders across
their careers in public safety. As a result of our investment in innovation and unique expertise working in public safety,
we have created a one-of-a-kind solution. A few of the unique properties of the system include:

PowerPolicy

* PowerPolicy uniquely links critical content to state and national standards to alert staff when
changes may impact their compliance

e PowerPolicy helps manage and maintain crucial content including digital signatures and
comprehensive workflows

¢ PowerPolicy, coupled with PowerStandards, uniquely links critical content to state and national
standards to track and maintain continual compliance

¢ PowerPolicy offers public-facing linkability for public transparency

¢ PowerPolicy offers a fully compatibie mobile application that allows full acknowledgment as well
as importing documents anytime from anywhere.

* PowerPolicy offers a full integration to most document formats for ease of editing

*  PowerPolicy offers side-by-side comparison across all version's history of documents

¢ PowerPolicy offers customized analytics and scheduled delivery reporting

®  PowerFTO offers a template library that can be configured quickly to make an immediate impact
for agencies

¢ PowerFTO offers customizable forms and workflows to align with unique state requirements.
PowerFTO offers the ability to track Probationary and Promotional roles

¢ PowerFTO uniquely integrate to the full PowerPolicy solution to map relevant policies to the
program

¢ PowerFTO standardizes the onboarding process by utilizing one platform to track
on-the-job/field training, specialized assignments, and promotions of swom and non-swom teams
and units throughout the agency.

PowerTraining

¢ PowerTraining offers the ability to create custom online courses using videos, PowerPoint
presentations, policies, procedures, and more.

*  PowetTraining offers the ability to set automatic reminders for employees to renew their
mandatory certifications and training courses.

* PowerTraining offers the ability to create custom tests using multiple-choice, shott-answer, fill-in-
the-blank, and true/false question types. -

¢ PowerTraining offers the ability to collect feedback (via surveys) on training content to measure
course effectiveness, engagement, and new opportunities.

* PowerTraining can track and measure training completion with PowerTraining’s reporting
feature. See which employees need to renew their training credits.

* PowerTraining ensures comprehension of policies and training by attaching a test for your staff to
take before acknowtedging or completing the content.

¢ PowerTraining allows staff to submit requests to attend external training or to make the agency
aware of a training need.

2120 Park P1., Suite 100 + EI Segundo, CA 90245 » Tel: (310) 426-6304 » Fax: (310) 426-6305 + info@neogov.com
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PowerStandards

e PowerStandards maps your policies, proceduses, and proofs of compliance to your specific
accrediting body’s standards manual. Our solution is shown to reduce the time it takes to complete
a self-assessment or prepare for an onsite by 50% or more when compared to paper-based
methods.

e PowerStandards allow you 1o assign specific tasks, standards, or chapters to subject matter experts
throughout your organization.

» PowerStandards allow you to receive automatic alerts when a policy or standards manual is
changed in the middle of the accreditation cycle. Rather than managing static documeats, your
policies and practices become living, fluid documents.

This letter also confirms that PowerDMS is the exclusive software option for demonstrating compliance with the
accreditation standards for the following accreditation programs:

¢ Commission on Accreditation for Law Enforcement Agencies, Inc.
s  Commission for Florida Accreditation

In addition, all PowerDMS training, system documentation, hosting services, information security, and software
maintenance for the products listed herein are provided by or through NEOGOV personnel.

Note, this letter is for information purposes only. Recipients are advised to conduct independent analysis to determine
whether procurement regulations applicabie to their agency permit sole-source procurement.

Please let us know if you require any further information regarding our services.

Qe

Joshua Snyder
VP of Business Development

2120 Park Pl., Suite 100 * El Segundo, CA 90245 « Tel: (310) 426-6304 « Fax: (310) 426-6305 * info@ncogov.com






SUBJECT: MANAGED DESKTOP SERVICES
BID #: ESC-0455-20 OPEN DATE: 2020-07-01

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT — ONE (1) TWO-YEAR PERIOD OF SERVICE WITH
THREE (3) ONE {1) YEAR RENEWAL OPTIONS

AGENCY: INFORMATION TECHNOLOGIES DIVISION

BASIS OF AWARD: HIGHEST SCORING RESPONSIVE, RESPONSIBLE BIDDER BASED ON THE EVALUATION
CRITERIA

NUMBER OF BIDS INVITED: 35 NUMBER RECEIVED: 2 OTHERS: 3

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval to ratify the period of service from October 1, 2023 through date of award.

Recommend approval to utilize the second of three (3) one-year renewal options with Emtec, Inc. for Managed Desktop
Services. The period of service will be from date of award through September 30, 2024. Revised estimated annual
expenditure not to exceed $745,000.00. The revised total award expenditure not to exceed $2,946,005.00.

Funding Source: 53101.113001.534100.000000.000600000.00000.0000000, to be executed by formal contract
amendment no. 6 (City Contract #70529-21) through the Office of General Counsel.

Attachments: Fjg mendation Memo, Vendor Email, Previous Awards
Analyst: ¢ B RESPECTFULLY SUBMITTED:
C
CONCURREN®GE BY: Wanyoni Kendrick, Chief of Information Technologies Division
(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE
MEMBERS APPROVING MEMBERS DISAPPRQVING DATE:
OTHER:
ACTION OF AWARDING AUTHORITY DATE
APPROVED DISAPPROVED
OTHER

SIGNATURE OF AUTHENTICATION






INFORMATIONTECHN OLOGIESDIVISION

AGKSONVILLE

DATE: October 13, 2023

TO: Pustin L. Freeman, Chief of Procurement Division

B igitally signed b
Wanyonyi  wamoryienaick

THROUGH: Wanyonyi Kendrick, Chief of Information Technologies / ClO Kendrick Date: 2023.11.22

130542 -05'00°

5 Digitally signed by
FROM: Thomas Ossi, Technology Contract and Records Manager . Thomas Ossi
% 98T Thomas Ossi oy 353301

16:35:43 -04°00°

SUBJECT: ESC-0455-20 - Managed Desktop Services

The Information Technologies Division {ITD) requests approval to exercise the second of (3) three
one-year renewal options on supply contract ESC-0455-20 Managed Desktop Services awarded to
Emtec, Inc. The period of services for the renewal will begin October 1, 2023, through September 30,
2024.

ITD Management is requesting an increase to the award in the amount of $745,000.00.

The current award will increase from $2,201,005.00 to a revised total expenditure not to
exceed amount of $2,946,005.00. Upon award approval, ITD will request a formal contract
amendment number six to City Contract #70529-21 through the Office of General Counsel.

FUNDING SOURCE:53101.113001.534100.000000.00000000.00000
Your favorable consideration of ITD’s request is appreciated.

Attachments: City Contract 70529-21
ESC-0455-20
Emtec, Inc. Letter

CC: Amy Hills, Desktop Services Manager
William Costa, Technology Infrastructure Manager
Elizabeth Brown, IT Operations Manager
Andre Convyers, IT Contract Administrator

FINANCE AND ADMINISTRATION DEPARTMENT
214 N. Hogan St. 9" Floor | Jacksonville, FL 32202 | Phone: 904.255.8000 | Fax: 904.232.6932





Emtec.*

Business & Technology

October 12, 2023

Thomas Ossi

Technology Contract and Records Manager
City of Jacksonville

Information Technologies Division

214 N. Hogan Street, 3" Floor

Jacksonville, FL 32202

Dear Mr. Ossi —

Emtec, Inc. would like to exercise the second of three (1) year renewal options for Bid
No. ESC-0455-20 Managed Desktop Services.

FY2024 period of services October 1, 2023, through September 30, 2024.

uglas Goodall
Managing Partner

Emtec. inc





SUBJECT: MANAGED DESKTOP SERVICES
BID #: ESC-0455-20 OPEN DATE: 2020-07-01
COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT - ONE (1) TWO-YEAR PERIOD OF SERVICE WITH
THREE (3) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: INFORMATION TECHNOLOGIES DIVISION

BASIS OF AWARD: HIGHEST SCORING RESPONSIVE, RESPONSIBLE BIDDER BASED ON THE EVALUATION
CRITERIA

NUMBER OF BIDS INVITED: 35 NUMBER RECEIVED: 2 OTHERS: 3

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to amend and increase the award by $163,036.00 with EMTEC, INC. for Managed Desktop
Services for additional hours to complete on-going projects for JSO, JFRD, and FY2023 budgeted Hardware Refresh

deployments. The revised total award expenditure not to exceed $2,201,005.00. The period of service will remain the
same until September 30, 2023.

Funding Source(s): 53101.113001.534100.000000.00000000.00000.0000000
53104.113401.534100.000000.00000000.0000C. 0000000

To be executed by formal contract amendment no. 5 (City Contract #70529-21) through the Office of General Counsel.

Attachments: Recommendation Memo, Previous Awards

Analyst: RESPECTFULLY SUBMITTED:
DUSTIN FREEMAN, CHIEF

RUBEN OLA
Foe PROCUREMENT DiVISION

CONCURRENCE BY: Kenneth Lathrop, Chief of Information Technologies Division

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMFERS APPROVING 5 MEMBERS DISAPPROVING 0 DATE: 7/ (ﬁ/ 202‘5
' . =4

| O\ OTHER:
© -
/4
ACTION OF AWARDING AUTHORITY DATE __ '/t / 23
APPROVED / DISAPPROVED
Karen Bowling
OTHER Chi inisirati
CC'W For: Mayor Donna Deegan
SIGNATURE OF AUTHENTICATION z;"" M7 Under Authority Of:

Executive Order No: 2023-02





SUBJECT: MANAGED DESKTOP SERVICES
BID #: ESC-0455-20 OPEN DATE: 2020-07-01

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT - ONE (1) TWO-YEAR PERIOD OF SERVICE W' TH
THREE (3) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: INFORMATION TECHNOLOGIES DIVISION

BASIS OF AWARD: HIGHEST SCORING RESPONSIVE, RESPONSIBLE BIDDER BASED ON THE EVALUATION
CRITERIA

NUMBER OF BIDS INVITED: 35 NUMBER RECEIVED: 2 OTHERS: 3

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval to ratify the period of service from October 1, 2022 through date of award

Recommend approval to ulilize the first of three (3) one year renewal options with EMTEC, INC  for Managed Desklop
Services The period of service will be from date of award through September 30, 2023. The requested annual
expenditure not to exceed $675,000.00. The revised total award expenditure not to exceed $2,037 969 00

Funding to be encumbered by account 531G1.113001.534 100.000000 00000000 00000.0000000, to be executed by
formal contract amendment no. 4 (City Contract #70529-21) through the Office of General Counsel

Attachments: Recommendation Memo, Vendor Email, Previous Awards

Y
Analyst: _/ RESPECTFULLY SUBMITTED:

A RUBEN OLA REEMAN, CHIEF
P EMENT DIVISION

CONCURRENCE BY: Kenneth Lathrop Chief of Information Technologies Dwvision

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING -2 MEMBERs DIsAPPROVING & oAt/ 2 /'/ 2O

ol 0410/0 OTHER

e

1201 2012

ACTION OF AWARDING AUTHORITY DATE
APPROVED DISAPPROVED
Bnan Hughes
OTHER 4 4 Chiel Adminislrative Off
Mayor Lenny Curry
SIGNATURE OF AUTHENTICATION Under Authority of:

U Execulive Ordel MU Ut U2





SUBJECT. MANAGED DESKTOP SERVICES
ED# ESC-0455.20 OPEN DATE. 2020-07-01

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT - ONE (1) TWO-YEAR PERIOD Of SERVICE WITH
THREE (3) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: INFORMATION TECHNOLOGIES DIVISIOHN

BASIS OF AWARD: HIGHEST SCORING RESPONSIVE, RESPONSIBLE 8IDDER BASED ON THE EVALUATION
CRITERIA

NUMBER OF BIOS INVITED: 35 NUMBER RECEIVED: 2 OTHERS: 3

SUMMARY OF BiDS AND RECOMMENDED ACTIONS.

Recommend approval lo amend and increase the award by $40,943.00 with EMTEC, INC for Managed Desktop Services
technicians additional hours. The revised total contract expenditure not 1o exceed $1,362,969 00. The period of service
wili remain the same untit September 30, 2022 All other pricing. terms and conditions shail remain in effect and
unchanged

Funding to be encumbered by account 53101.113001.534 100 000000 00060000 00000 0000000, to be executed by
formal contract amendment no. 2 (City Contract #70529-21) through the Office of Genaral Counsel

Attachments: Recommendation Memo, Previous Awards

Anatyst: RESPECTFULLY SUBMITTED, :
o RUBEN OLA . PEASE, CHIEF
CUREMENT DIVISION

CONCURRENCE B8Y: Kenneth Lathr ief of Informaton Techn ies Divis

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING &8 MEMBERS DISAPPROVING € DATE: /
&
OTHER:
Law

I -

ya ra
ACTION OF AWARDING AUTHORITY DATE ?@ &
APPROVED DISAPPROVED
OTHER A e o

Brian Hugnes . i

SIGNATURE OF AUTHENTICATION / e L

For
U Under Authority ol:
Executive Order No' 2019-02





SUBJECT: MANAGED DESKTYOP SERVICES
BIO #: ESC-0455-20 OPEN DATE: 2020-07-01
EQ PROPOSAL EVA Co

KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT ONE (1) TWO-YEAR PERIOD OF SERVICE WITH
THREE (3) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: INFORMATION TECHNOLOGIES DIVISION

BASIS OF AWARD: HIGHEST SCORING RESPONSIVE, AESPONSIBLE BIDDER BASED ON THE EVALUATION
CRITERIA

NUMBER OF BIDS INVITED: 35 NUMBER RECEIVED: 2 OQTHERS: 3

Y OF BIO 0Q T )
Recommend approval to amend and increase tha coniract award by $23,240 00 with EMTEC, INC. ter MANAGED
DESKTOP SERVICES. This is lor Jacksonville Sherilf's Office {JSO) laptop deployment project. The revised total contract
expenditure not 1o axceed $1,322,026.00. The panod ol sarvice witl remain the same unlit Seplgmber 30, 2022.
Al other pricing, tarms and condilions shall remain in effect and unchanged

Funding 10 be encumberad by account 00111 552104.534100.000000.00000000 00000, 10 be executed by formal
contract améndment (City Contract #70529-21} through the Office of Gengral Counsel.

Attachments: Racommandation Memo, Vandor Quole, Previous Award

Analyst: RESPECTFULLY SUBMITTED
RUBEN OLA Y PEASE. CHIEF
g REMENT DIVISION

CONCURRENCE BY: Kenneth Lathrop, Chief of information Technoloqies Divigion

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENOATIONS ABOVE

MEMBERS APPROVING <)  MEMBERS pisaperoving £ pare: 5,/3-0/ 2027
: OTHER:

- L
ACTION OF Awmmy AUTHORITY DATE _@a

APPROVED DISAPPROVED

COTHER ! Aa -
[ n VN

SIGNATURE OF AUTHENTICATION H





SUBJECT: MANAGED DESKTOP SERVICES
B!D #: ESC-0455-20 OPEN DATE: 2020-07-01
OMPETITIVE & P (n) UAT OMMITTEE

KIND AND BASIS OF CONTRACT: SUPPLY CONTRACGT - ONE (1) TWO-YEAR PERIOD OF SERVICE WITH
THREE (3) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: INFORMATION TECHNOLOGIES DIVISION

gASIS OF AWARD: HIGHEST SCORING RESPONSIVE, RESPONSIBLE BIODER BASED ON THE EVALUATION
RITERIA

NUMBER OF BIDS INVITED: 35 NUMBER RECEIVED: 2 OTHERS: 3

MA F M ED ACTIONS:
Recommend approval to amend and incraase tha contract award by $127,490.00 with EMTEC. INC. lor MANAGED
DESKTOP SERVIGES City shall pay for PC Ralrash Instaliation attha rale of $110.00 per device and will daploy an
eslimated 1,159 devicas. The revisad total conirac) expendituce nol to excead $1,290,786.00.
Al cther pricing, terms and conditians shall remain in elleci and unchanged.

Funding to be encumbered by account $3104.113401.534 100.000000.00000000.00000.0000000, {0 be execuled by
lormal contsact amendment (Cily Coniract #703529-2V) through the Oflice ol General Counsel.

Attachmenis: Recommendaton Memo, Pravious Award
Anaiyst: RESPECTFULLY SUBMITTED:
GRESORY) PEASE, CHIEF

AUBEN OLA
PROCUBEMENT DIVISION

CONCURRENCE BY: Kenneth Lath ig) ol Inlarmation T i ivision

(ALL AWARD ACTIONS SUBJECT TGO LAWFULLY APPROPRIATED FUNDS)
&E‘TION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING — -3 MENBERS DISAPPAOVING G o ‘}_(//_S,ZPQQ:L

OTHER:






SUBJECT: MANAGED DESKTOP SERVICES
810 9: ESC-0455-20 OPEN DATE: 2020-07-Ct

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITYEE

KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT - ONE (1) TWO.-YEAR PERIOD OF SERVICE WITH
THREE (3) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: INFOAMATION TECHNOLOGIES DIVISION

BASIS OF AWARD: HIGHEST SCORMG AESPONSIVE, RESPOMNSIBLE BI0DER BASED ON THE EVALUATION
CARITERIA

NUMBER OF BiDS INVITED: 35 NUMBER RECEIVED: 2 OTHERS: )

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommand approval to the highasl scoring responsiva, respansible bidder EMTEC, INC In the amoun! of $1,171,296 00
for MANAGED DESKTOP SERVICES. Pariod ol sanvice will be lrom Gciabar 1, 2020 and conlinue iar 1aD (2] years wilh
three [3) one (1} yenr cenewal cplions. Below ace the tidders with the [ollawing scaring ranking:

1. EMTEG, INC. 15300 points
2. INTERDEV,LLC - 110.67 polnts

Funding to be pncumbesed by account $3101,113001.534100, 10 ba exculed by fonmal conlrcl theough ihe Qiflce of
Ganeral Counsel,

Attachments: Recommendalion Memo. Bid Tabulalion Sheal, Sconng Malix, Qgsenglion of Sarvicas

Analyst: /‘“*"—JL-—— nsspecrsuuvsuem@:

G ¥ PEASE, CHIEF
PR EMENT DIVISION

RUBEN OLA

CONCURRENCE BY: Kenpgih Lathrop, Chie! ol Inigrpation Technolagias Division

(ALL AWARD ACTIONS SUBJECY TO LAWFULLY APPROPRIATED FUNDS}
ACTION OF CSPEC COMMITTEE ON RECOMMEMDATIONS ABOVE

MEMBEFIS,APPROWNG B MEmBeRs DisAPEROVING _’25_ DATE: ._S@ZQ.Q

Vessr OTHEA:

CTION OF AWARDING AUTHORITY DATE
APPROVED CISAPPROVED
OTHER

SIGNATURE OF AUTHENTICATION






.. SUBJECT: PERSONAL EXEMPTIONS AUDIT SERVICE FOR THE DUVAL COUNTY PROPERTY APPRAISER
BID #: ESC-0257-24 OPEN DATE: 11/10/2021

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: EVALUATED BID — ONE (1) YEAR FROM DATE OF CONTRACT EXECUTION WITH
FOUR (4) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: DUVAL COUNTY PROPERTY APPRAISER
BASIS OF AWARD: HIGHEST SCORE BASED ON EVALUATION CRITERIA
NUMBER OF BIDS INVITED: (8) NUMBER RECEIVED: (1) OTHER: (1)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Subject RFP was opened on 11/29/23 with one (1) response received from Deckard Technologies, Inc.

Recommend approval of award to the cnly responding firm, Deckard Technologies, Inc. This is a revenue generating project
with the awarded supplier receiving 27% of the fees collected minus a 2% administration fee payable to the Duval County
Tax Collector's Office. Period of service will be from the date of contract execution through September 30, 2024 with four (4)

one (1) year renewal options.

Supplier Average Rank
Deckard Technologies, Inc. 100 1

This award shall be executed by formal contract agreement through the Office of General Counsel.

ATTACHMENTS: Recommendation Memo, Attachment B, Evaluation Scoring Matrix, Sectio m re\;ious Award

ANALYST: _@RQ/L/ RESPECTFULLY SUBM
DAVID KLAGES

WEEMAN, CHIEF
NENT DIVISION

PROTH
CONCURRENCE BY: DES| GREEN. CHIEF FINANGIAL OFFICER. DUVAL COUNTY PROPERTY APPRAISER'S OFFICE

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






e

OFFICE OF THE PROPERTY APPRAISER

231 E. FOASYTH STREET

JOYCE MORGAN
DUVAL COUNTY JACKSONVILLE, FL 32202
PROPERTY APPRAISER (904) 255-5900

December 4, 2023

Dustin Freeman, Chief of Procurement
Procurement Division

Finance & Administration Department
214 N. Hogan Street, Suite 800
Jacksonville, FL 32202

RE: Request for Authorization to Award (ESC-0257-24)

Dear Dustin:

We have evaluated the lone proposal received for ESC-0257-24 Parsonal Exemptions Audit
Service provided by Deckard Technologies, Inc. We have determined them to be responsive
and responsible, and that the terms of the contract are fair and reascnable.

The Property Appraiser's Office hereby requests authorization to award the contract to Deckard
Technologies, Inc. according to the terms outlined in the proposal.

If you have any questions, please contact me at the telephone number or email listed below.

Sincerely,

esi Green, Chief Financial Officer
Duval County Property Appraiser

desig@col.net
(904) 255-5890





# Propertyscape

FORM 1 - PRICE SHEET

Fform1
Price Sheet

On this form, please enter your required percentage of the back taxes collected. This shall serve as your
fee to the City. The percentage must be inclusive of all fees incurred by your firm.

27 % of the back taxes collected shall be retained as our fee to the City of Jacksonville,
25% of back taxes, penalties & interest to Deckard Technologies + 2% to Duval County Tax Collector

RepreseumhveAN'd:‘OIas De:_ peﬂ.o_t.g?,(_)_? SH
Signature:__ /|t /e 2&1 477 S





ESC-0257-24

Attachment B
Evaluation Matrix

The evaluations will be based upon the following criteria, and Proposers are requested to provide, as a minimum, the
information listed under each criterion. Failure to provide adequate information on any criterion will result in lower
scores and could result in rejection of the proposal as non-responsive. The response to each of the criteria will be
evaluated relative to the other responses received and the contract will be awarded to the highest scoring, responsive,
responsible bidder for the Evaluation Criteria.

Proposers shall arrange their responses in a format that will offer ready review and evaluation of each criterion.
Please note that 100 points is the maximum total of the criteria.

EVALUATION CRITERIA:

1.

COMPETENCE:
25 Points Maximum Score

Describe professional and/or technical education and training; experience in the kind of projects to be undertaken;
and availability of adequate personnel. Provide names and resumés of all individuals to be assigned to this project.

FINANCIAL RESPONSIBILITY:
25 Points Maximum Score

Describe form of business, i.e., proprietorship, partnership, corporation; years in business; changes in ownership;
bank reference(s); past, present, pending and/or threatened legal proceedings within any forum; and any other
information the Contractor may wish to supply to demonstrate financial responsibility. Failure to provide all listed
information and documentation will result in a score less than the maximum for this criterion.

PAST AND PRESENT RECORD OF PROFESSIONAL ACCOMPLISHMENTS WITH CITY AGENCIES AND
OTHERS:
20 Points Maximum Score

Provide a minimum of three {(3) completed projects that are similar in nature and scope to the project under
consideration with references to include client’s contact person and telephone number. Projects must have been heid
within the last three (3) years. Describe any outstanding accomplishments that relate to specific services being

sought.

CURRENT WORKLOAD:
10 Points Maximum Score

Provide a list of all local, commercial, or government contracts the Contractor currently holds whether the Contractor
is the Prime Contractor or a subcontractor. Such list shall include all work for the City of Jacksonville or its various

agencies.

FEE (PERCENTAGE OF BACK TAXES COLLECTED):

20 Points Maximum Score

Using Form 1 - Price Sheet, enter your required percentage of the back taxes collected. This shall serve as your fee to
the City. The percentage must be inclusive of all fees incurred by your firm. The Contractor with the lowest
percentage will receive the maximum number of points.

28
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EVALUATION SCORE SHEET

Title: Personal Exemptions Audit Service

RFP No.: ESC-0257-24

Close Date: November 29, 2023

Analyst: David Klages

No. Iavited: {(6) Received: ( 1) Other: (0)
Announcer: Renata Barnett

Recorded By: Melissa Pierce

Maximum Deckard
Evaluation Criteria Points Technologies, Inc.

Competence 25 25
Financial Responsibility 25 25

Past and Present Record of Professional Accomplishments with 20 20

City Agencies and Others

Current Workload ’ 10 10

Fee (Percentage of Back Taxes Collected) 20 20

Total Points: 100 100
Sub-Committee Member Name: < S G e

Signature:@.‘,

Date: | ,Z’L G \’Z—Q?,g






EVALUATION SCORE SHEET

Title: Personal Exemptions Audit Service

RFP No.: ESC-0257-24

Close Date: November 29, 2023

Analyst: David Klages

No. Invited: (6) Received: (1) Other: (0)
Announcer: Renata Bamett

Recorded By: Melissa Pierce

Maximum Deckard
Evaluation Criteria Paoints Technologies, Inc.
Competence 25 25
Financial Responsibility 25 25"
Past and Present Record of Professional Accomplishments with 20 28
City Agencies and Others
Current Workload 10 70
Fee (Percentage of Back Taxes Collected) 20 20
Total Points: 100 /(90

Sub-Committee Member Name: /«g/ %&* _{
Signature% 2
Date: ////5.3






EVALUATION SCORE SHEET

Title: Personal Exemptions Audit Service

RFP No.: ESC-0257-24

Close Date: November 29, 2023

Analyst: David Klages

No. Invited: ( 6) Received: (1) Other: (0)
Announcer: Renata Barnett

Recorded By: Melissa Pierce

Maximum Deckard

Evaluation Criteria Points Technologies, Inc,
/

Competence 25 ¢ 2 )
Financial Responsibility 25 & 5
Past and Present Record of Professional Accomplishments with 20
City Agencies and Others 0/2»a
Current Workload 10 02-’0
Fee (Percentage of Back Taxes Collected) 20 KoYy
Total Points: 100 /0 0

Sub-Committee Member Name: %& 7-)" U\%G/]

Signature: %W

Date: / PQ -






ESC-0257-24

DCPA also requires the ability to provide detailed pictorial proof of upgrades on properties, dates and conditions
around property sales, deep data on frequently rented short-term properties, deep data on long-term rentals
claiming homestead exemption, identifying unpermitted remodels, and identifying unpermitted granny flats,
garages, efc.

Please see Section 4 for a full description of the services and deliverables required under this RFP.

1.3 Term of Agreement.

The initial term of agreement will commence upon execution of the Contract and will continue through
September 30, 2024. Buyer will have the option to renew such agreement for up to four (4) additional one-year
renewal options upon satisfactory performance by Contractor. The Contract is subject to early termination as set
forth elsewhere in this RFP.

14 Minimum Requirements for Contractors.
Contractors must satisfy the following mandatory minimum requirements in order to have their Responses

evaluated. By submitting a Response, Contractor warrants and represents that it satisfies these requirements.
Failure to meet these requirements will result in the Response not being evaluated and being rejected as non-
responsive:

1. Contractor shall provide current proof of all business licenses required by local, state, and federal law as
applicable.

2. Contractor must be the publisher or authorized supplier of the software proposed for implementation.

3. Contractor must have at least three (3) years of experience in Personal Exemption Fraud detection and
investigation and provide a minimum of three (3) contactable, favorable references (Form 4 - Business
References). COJ reserves the right to contact said references.

1.5 Equal Business Opportunity Program.

It is an official policy of the City of Jacksonville to encourage the maximum participation of Jacksonville Small
and Emerging Businesses (JSEBs) in its contract awards based upon availability. To participate as a JSEB on
Buyer projects, a company must be certified as a JSEB with the City’s Equal Business Opportunity Office.

This RFP and the resulting Contract are subject to requirements of the “Encouragement Plan,” which is fully
described on Attachment C to this RFP.

Contractors may contact Buyer’s Equal Business Opportunity Office at (904) 255-8840 or find the JSEB directory
on Buyer’s website. Please contact the Contact Person identified in Section 1.12 if you are uncertain of Buyer's
website address or if you experience problems accessing it.

1.6 Documents Available for Inspection.
N/A.

1.7 Federal Funds.
N/A.

18  Pre-Bid Meeting.
N/A.

1.9 Response Due Date.
The deadline for submitting responses to this RFP is Wednesday, November 29, 2023 at 2:00 p.m. EST. Please see

Sections 2.3 and 2.4 for more details.

110  Response Delivery Location.
Responses must be delivered to the following location:

City of Jacksonville
Procurement Division

214 N. Hogan Street, Room 105
Jacksonville, Florida 32202





SUBJECT: PERSONAL EXEMPTIONS AUDIT SERVICE FOR THE DUVAL COUNTY PROPERTY APPRAISER
BID #: ESC-0277-22 OPEN DATE: 11/10/2021
COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: EVALUATED BID ~ ONE (1) YEAR FROM DATE OF CONTRACT EXECUTION WITH
FOUR (4) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: DUVAL COUNTY PROPERTY APPRAISER

BASIS OF AWARD: HIGHEST SCORE BASED ON EVALUATION CRITERIA

NUMBER OF BIDS INVITED: {6) NUMBER RECEIVED: (1) OTHER: (1)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Subject RFP was awarded to Deckard Technologies, Inc. (contract #220441) for twenty-five percent (25%) compensation of

the back-taxes collected. The award should have included a two percent (2%) administration fee payable to the Duval
County Tax Collector’s Office from the supplier's 25% compensation.

Request approval to amend the award to Deckard Technologies, Inc. to add the 2% administration fee payable to the Duval
County Tax Collector's Office from the supgplier's 25% compensation.

This is a revenue generating project. This award shall be executed by formal contract amendment through the Office of
General Counsel.

ATTACHMENTS: Recommendation Memo, Previous Award

ANALYST: “ RESPECTFULLY SUBMITTED:
DAVID ES
ar=— PR

CONCURRENCE BY: Kathleen Collins, Chief Financial Officer, Duval County Property Appraiser's Office

REEMAN, CHIEF
REMENT DIVISION

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS DISAPPROVING Q DATE: /0 //3 ,/ 282

OTHER:
71 3./

ACTION OF AWARDING AUTHORITY DATE 7 4 3// Aoz 2~
APPROVED DISAPPROVED
OTHER A 112 Roan Hughes

U\/ Chel Adminiuriatve Officer
SIGNATURE OF AUTHENTICATION Fo:. Mayor Lerny Curry

b Vv Under Authority Al

Executive Dider No: 2019-02






SUBJECT: RFQ-DESIGN-BUILD SERVICES FOR MARINE PROJECTS- ANNUAL CONTRACTS
BID# CDB-0153-19 OPEN DATE: 2019-05-15

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: CONSTRUCTION — DESIGN/BUILD- REQUEST FOR QUALIFICATIONS

AGENCY: PUBLIC WORKS
BASIS OF AWARD: EVALUATION CRITERIA

NUMBER OF BIDS INVITED: 7 NUMBER RECEIVED: 3 OTHER: 1

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to amend the award with Hal Jones Contractor, a division of Vecellio & Grogan, Inc. (Contract # 9952-
05), to incorporate the Scope and Fee Summary, Exhibit H-2, known as Amendment 7B, to furnish and install Phase 1 of the
bulkhead wall, to be completed 365 days from Notice to Proceed. Increase the GMP in the amount of $2,689,763.58, new
revised GMP $2,932,075.27.

Funding for this award to be encumbered by 32111.153119.565051.010608.00000000.00000.0000000 and executed by
formal contract amendment through Office of General Counsel.

ATTACHMENTS: Recommendation Memo, Scope and Fee Schedule, Previous Awards

ANALYST:%—. M RESPECTFULLYSUBMITTED : ey
Benjamin Kemp N'FREEMAN, CHIEF

CONCURRENCE BY: Robin G. Smith, P.E., Chief, Engineering and Construction Mgmt.

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED:

OTHER:

SIGNATURE OF AUTHENTICATION






City of Jacksonvilie, Florida

Donna Deegan, Mayor

Department of Public Works

Engineering & Construction Management Division
214 N. Hogan Street, 10™ Floor

Jacksonville, FL. 32202

= {904) 255-8762
A NEW DAY www.coj.net
November 27, 2023
TO: Dustin Freeman
Chief of Procurement
THRU: Nina Sickler, P. E. g_/c(/\
Director of Public Works
FROM: Robin G. Smith, P. E.
Chief, Engineering 0 ion Management
SUBJECT: Amendment 78 CDB-0153-19 Contract # 9952-05/ PO 645503-22

Hal Jones Contractor, a Division of Vecellio & Grogan, Inc.
South Bank Bulkhead Repilacement

In accordance with Design/Build CDB-0153-19, Contract # 9952-05, the South Bank Bulkhead Replacement project
was awarded by Amendment 7A in the amount of $242,311.69 to provide 100% design, subsurface exploration and
geotechnical engineering for the bulkhead replacement on the South Bank at the old River City Brewing Company
site. Amendment 7B is to furnish and install Phase 1 of the bulkhead wall. Phase 2 will be added by amendment at
a later date. Negotiations have resulted in the GMP amount of $2,689,763.58 for Phase 1, which includes bonds, as
indicated on the attached Scope and Fee Summary Exhibit H-2 and allows for completion 365 days from the Notice
to Proceed. JSEB firms to be utilized to meet the 10% Participation Percentage Plan for this confract are detailed on
a separate attachment.

Accordingly, this is 1o recommend that Amendment 7A 1o Contract # 9952-08, originally executed August 29, 2022,
between the City and Hal Jones Contractor, a Division of Vecellio & Grogan, Inc. be amended to incorporate the
attached Scope and Fee summary, Exhibit H-2, fo increase the GMP by $2,689,763.58 to a new GMP amount of
$2,932,075.27, known as Amendment 78,

Funding for this project should be encumbered as follows.

ACCOUNTS: TOTAL
32124.153119.565051.010608.00000000.00000.0000000 $2.689,763.58
Total $2,689,763.58

RGS/w

Attachment:  Exhibit H-2
JSEB Participation

cc. Robert Scott, P.E., Engineering and Construction Management





EXHIBIT H-2

ES CONTRACTOR HAL JoONES CONTRACTOR

A DIVISION OF VECELLIO & GROGAN, INC.

HAL JON

A Dywivinn nf Veerlha & Grogsi, bnc.

CGC152787

T e A T T T - - T o TR TR ey
720 Talleyrand Avenue Greg Bedenbaugh P!mne 904-355-5885
Jacksonviile, FL 32202 Division President Facsimile 904-355-7648
P.O. Box 3257 Jacksonville, FL 32206 website vecelliogrogan.com
Oclober 20, 2023

Mr. Bob Scott

City of Jacksonville

214 N. Hogan St.

Jacksonville, FL 32202

Re: River City Brewing Co. Bulkhead
Design Build Proposal Under COJ Confract No. 9852-05

Dear Mr. Scolt:

Hal Jones Contractor - A Divislon of Vecellio & Grogan, Inc. (HIC) is pleased to submit for your review and consideration
our proposal for The River City Brewing Co. Bulkhead Wall Construction. This proposal is a follow up to our letter dated
06/01/2023 and your request for a cost breakdown under our Agreement, COJ Contract No. 3952-05. We have added the
cosl of P&P Bond and BRI insurance, no contingency is included. This project is broken down into Phase 1 and Phase 2, as

per attached pricing.
This proposal is based on the following:

Fumnish and Install the Bulkhead Wall in accordance with the attached Drawings Dated 5-13-23.

PDA's and Concrete Testing is included.

Vibration Monitoring and Pre/post Condition Surveys are excluded.

No cost for removal, disposal, or redesign for obstructions of any kind.

No backfill is included for the upland site.

Unencumbered access to the work is required.

Work includes mobifization in Phase 1 and demobilization in Phase 2 assuming work is 1o be continuous, if not
there would be additional costs for anothes mobiization/demobilization.

N W -

This proposal is based on entering a mutually acceptable Contract Amendment fo our Prime Agreement. Thank you for the
opportunity to provide this proposal. Please contact me with any questions.

Sincerely,
HAL JONES CONTRACTOR
A DIVISION OF VECELLIO & GROGAN, INC.

Division President





HAL JONES CONTRACTOR
A Deeiagn al Ve

River City Brewing Co. Bulkhead Wall Schedule of Values of 10/20/2023

EXH!BIT H-2

PHASE 1
Description Quant Unit Unit Price Total

leCss 4.00 MO |3 61,100.00 [ $ 244,400.00
[Mebilization 1.00 LS |$ 125,000.00 | $ 125,000.00
Demobilization 0.00 1S [$ 60,000.00 | $ -
Site Work & Misc Demo 0.75 TE 300,000.00 { 225,000.00
Buy King Pile System w/Coating 1.00 s |[s 449,575.00 | § 449,575.00
{Buy New SSP Wall 0.25 s §$ 850,425.00 | $ 212.606.25
[install Test Pises 4,00 EA [$ 31,500.00 | 126,000.00
{install HP14X73 Anchor Piles 12.00 EA |$ 11,261.54 | § 135,138.48
Install New SSP Wall 89.00 F s 2,000.00 | $ 176,000.00
Install New King Wall Pile 140.00 LF s 2,300.00 | $ 322,000.00
[Instail Tie Rods 7.00 EA |3 1,055.55 | § 7,388.85
|F&1 Re-Concrete #57's Backfil 230.00 LF |s 160.00 | $ 36,800.00
F&I Grout Fil 230.00 F s 280001 $ 64,400.00
Install Anchor Cap 60.50 LF|s 1,71000| $ 103,455.00
install Bulkhead Cap 230.00 LF |s 2,000.00 | § 460,000.00
Total - Phase 1 $ 268976358
PHASE 2

Description Quant Unit Unit Price Total

GC's 6.00 MO [$ 61,100.00 | $ 366,600.00
[Mobikization 0.00 s |s 125,000.00 | $ .
Demobiization 1.00 Ls {s 60,00000| $ 60,000.00
Site Work & Misc Demo 0.25 s |s 300,000.00 | § 75,000.00
Buy Piles & Tie-Backs Less King Pils System 0.75 s s 850,425.00 | $ 637.818.75
install Test Piles 0.00 EA |3 31,500.00 | $ -
Install HP14X73 Anchor Piles 53.00 EA |3 11,261.54 | § 596,861.62
install New SSP Wall 291.00 E 2,000.00 | $ 562,000.00
Install New King Wall Pile 0.00 LF |$ 2,300.00 | $ .
Install Tie Rods 29.00 EA |$ 1,056.56 | § 30,610.95
F&l Re-Concrete #57's Backfil 290.00 T E 160.00 | $ 46,400.00
F&i Grout Fill 290.00 LF |3 280.00 | § 81,200.00
Install Anchor Cap 261.50 LF |s 1,710.00 | § 447,165.00
Install Bulkhead Cap 200.00 LF[s 2,000.00 | $ 580,000.00
Total - Phase 2 $ 350365632
Total Project $  6193,419.90
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Appendix H
SCHEDULE OF JSEB SUBCONTRACTOR/SUBCONSULTANT PARTICIPATION

NAME OF BIDDER Hal Jones Contractor - A Division of Vecellio & Grogan, Inc.

PROJECT TITLE Design-Build Services Marine Projects - River City Bulkhead (Southbank Bulkhead)(Phase 1)

BID NUMBER CDB-0153-19 TOTAL BASE BID AMOUNT  $2,689,763.58

tPlease list all JSEBs

NAME OF SUB ADDRESS OF TYPE OF TYPE OF WORK TOTAL
FIRM FIRM SUB TO BE CONTRACT

Morales Consulting  3832-010 Baymeadows Road (if certifled) PERFORMED VALUE
Engineering, Inc. Jacksonville, FL 32217 JSEEB Design, Stru T80

The undersigned acknowledges and agrees that, if any of the above-listed JSEBs are not,
for any reason, properly certified with the City, in accordance with Ordinance 2004-
602, at the time of bid opening, the same will not be counted toward meeting the
participation percentage goal as defined herein.

The undersigned will enter into a formal Agreement with the JSEB
Suppliers/Consultants/Subcontractors identified herein for work listed in this schedule,
as well as any applicable alternates, conditioned upon execution of a contract with the
City of Jacksonville. Under penalties of perjury I declare that I have read the
foregoing conditions and instrugtions and the facts are true to the best of my knowledge
and beliefs.

Signature: Title: Division President Date: 11/28/2023

Sig
Print Name: Gregory A Bedenbaugh

Attach additional list of subcontractors/subconsultants as needed

JSEB FORM 1





SUBJECT: RFQ-DESIGN-BUILD SERVICES FOR MARINE PROJECTS- ANNUAL CONTRACTS
BiD# CDB-0153-19 OPEN DATE: 05/15/2019

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT:
CONSTRUCTION — DESIGN/BUILD- REQUEST FOR QUALIFICATIONS

AGENCY: DEPARTMENT OF PUBLIC WORKS

BASIS OF AWARD: EVALUATION CRITERIA

NUMBER OF BIDS INVITED: 7 _ NUMBER RECEIVED: 3 OTHER: 1

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approvai to amend the award with Hal Jones Contractor, a division of Vecellio & Grogan, Inc., to provide
100% design, subsurface exploration and geotechnical engineering for bulkhead replacement on the South Bank at the
old River City Brewing Company site known as Amendment 7A per the attached Scope and Fee Summary, Exhibit H-1
Total GMP amount not-to-exceed $242,311.69.

Funding for this award is to be encumbered from 32111.153101.565051.001218.00000000.00000.0000060

Attachments: Recommendation Memo, Exhibit H-1, Previous Awards

BUYER - RESPECTFULLY SUBMITTED,

JAQUYN STAMOS
ﬁ,—/

CONCURRENCE BY: Robin G. Smith, Chief, Engineering and Construction Mgmt., Public Works

Y PEASE, CHIEF
REMENT DIVISION

T
(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS DISAPPROVING D oate__ & / /i / 2075,

OTHER

s, (
"_/
N
ACTION OF AWARDI:\?AUTHORITY DATE J/:/ ;:7, i—ﬂ 2.2~

APPROVED DISAPPROVED:
OTHER:

/ﬁ\/ Brian Hughes
SIGNATURE OF AUTHENTICATION Chis! Adminisl/ative Officer

o Nayor termy Cony
U Undet Authority of:
Eaecutive Order No: 2019-02





SUBJECT: RFQ-OE3IGN.GLILD SERVICES FOR MARINE PROJECTS. ANNUAL CONTRACTS
Bi0# CDE-0153-19 OPEN DATE: 2019.05.15

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: CONSTRUCTION ~ DESIGH/HINLD. RECUEST FOR QUALIFICATIONS

AGENCY: PUBLIC WORKS

BASIS OF AWARD: EVALUATION CRITERIA

NUMBER OF BIDS INVITED. 2 NUMBER RECEWED: 3 OTHER: 1

SUMMARY OF 31DS AND RECOMMENDED ACTIONS:

Recommzndad acoroval la ulitiza the Tead menaval natan wilis Fa Jaazs Conlraciar, 2 dirsiea of Vecslia & Gsagan Ing
ceied or Serice will b2 from Dacembar 10, 2021 through December 9 2323 wilh one (1) o (2) year ranawal opuon
femaining The annual 2xpandiyre amaunt for the renewal period will bz S5 L00. 000 00 par yaar for 2 1312l fensayd
Swad atmount no-to-exceed $24,.000.050 00

To be exezuted ty lormst cantrzct gmendmeal Inrough Olfice of Generat Counsel

ATTACHMENTS: Recommeandaton Memao, Vendor Lalters, Pravious Avwardls}

S .
@Amusnzvﬁ' g RESPECTFULLY SUBMTTEDy S ,»:\,ﬁ,\_//i"
L/wlmus - BEEGARY PEASE CHIce

PROCUREMENT DIVISION

COHZURRENCE BY: Rohin Smilh, P ©_ Chiel. Eagineering and Construcelion Mamt

{ALL AWARD ACTIONS SUBJECT TOLAWFULLY AFPROPRIATEZD FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

‘5 MEMBZRS DISAPRROVING fg; DATE ?/6-3/9‘/

R CTHER
. N
) K/"Jéﬁ__ L
o X

ACTION OF AWARDING AUTHDRITY D&7 cf - 2

APPROVED v’ —  DSAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION A
! qhiTs

() annesiral v Ol ay
of of Lonny Cuny
(] wihcr:ly ot

e ¢ Ordor 0. 201302
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SUBJECT: RFQ- FOR DESIGN-BUILD SERVICES FOR HORIZONTAL/CIVIL (HORIZONTAL) DESIGN BUILD
PROJECTS

BID #: CDB-0132-21 OPEN DATE: 2021 AUG 04

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE
KIND AND BASIS OF CONTRACT: CONSTRUCTION- DESIGN/BUILD

AGENCY: PUBLIC WORKS

BASIS OF AWARD: EVALUATION CRITERIA

NUMBER OF BIDS INVITED: § NUMBER RECEIVED: 4 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to amend the award with J.B. Coxwell Contracting, Inc. {contract number 71754-22), to incorporate
the attached Scope and Fee Summary which includes a credit for the unused contingency allowance, Exhibit O-2, known
as Amendment 13B, to decrease the GMP in the amount of $22,216.93 to a new GMP amount of $168,893.06.

FUNDING SOURCE: 32111.153103.565051.010412.00000000.00000.0000000 - To be executed by formal contract
amendment through the Office of General Counsel and encumbered by purchase order.

p ‘ A% e o>,
USTIN FREEMAN, CHIEF
PROCUREMENT DIVISION

CONCURRENCE BY: Robin G. Smith, P.E., Chief, Engineering and Construction Management

ATTACHMENTS: Recommendation Memo, Exhibit O-2, Previous Award(s)

ANALYST: %A_LJ_/W _ RESPECTFULLY SUBMITTE

Benjamin Kemp

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






Gity of Jacksonville, Florida

Donna Deegan, Mayor

Department of Public Works

Engineering & Construction Management Division
214 N. Hogan Street, 10" Floor

Jacksonville, FL 32202

' {904) 255-8762
A NEW DAY. WWW.CO].I'!E'
November 28, 2023
TO: Dustin Freeman
Chief of Procurement
THRU: Nina Sickler, P.E. ) /Z\J
Director of Public Works
FROM: Robin G. Smith, P.E. /ﬂ/f#
Chief, Engineering a ion Management
SUBJECT: Amendment 138 BID# CDB-0132-21 Contract # 71754-22/ PO 655596-23

J. B. Coxwell Contracting, Inc.
Design Build Services Horizontal/Civil {Horizontal)-Fire Station 25 Concrete Repairs

In accordance with Design/Build COB-0132-21, Contract No. 71754-22, Fire Station 25 Concrete Repairs
was awarded by Amendment 13A in the amount of $191,110.02, to provide design and construction for
concrete repairs and drainage re-establishment. Amendment 13B is a credit for the unused contingency
allowance in the deductive amount of $22,216.93 as detailed in the attached Scope and Fee, Exhibit O-
2. J. B. Coxwell Contracting is committed to meeting the 20% JSEB participation goals established for
this contract.

Accordingly, this is to recommend that Amendment 13A to Contract No. 71754-22, executed March 31,
2023, for CDB-0132-21 between the City and J. B. Coxwell Contracting, Inc. for Fire Station 25 Concrete
Repairs be amended to incorporate the attached Scope and Fee Summary, Exhibit O-2 to decrease the
GMP by $22,216.93 to a new GMP amount of $168,893.09, known as Amendment 13B8.

Funding for this project should be encumbered as follows.

ACCOUNTS: TOTAL
32111.153103.565051.010412.00000000.00000.0000000
010412
PWCP Public Buildings Capt’l Proj-Othr Gen Gov Svcs.
565051
1
32111-384020 ($22,216.93)
RGS/w

Attachment: Exhibit O-2

cc: Dan VanSickle, P.E., Engineering and Construction Management
Aaron Heric, Engineering and Construction Management





EXHIBIT O-2

J. 8. COXWELL CONTRACTING, INC AMENDMENT #138
CONCRETE REPAIRS AND DRAINAGE RE-ESTABLISHMENT-FIRE STATION 25 11/28/2023
CITY CONTRACT #71754-22 AMENDMENT #13

NET NET
NER MASTER ITEM DESCRIPTION UNIT PRICE QUANTITY NOT USED ADDITION  DELETION TOTAL
RECONCILE QUANTITIES
Amendment 13A Contingency $ 2221693 1 $22,216 93 $2221693 ($22,216.93)
SUB-TOTAL $000 $222169) ($22,216.93)
JUSTIFICATION: Returning unused conlingency fund
TOTAL AMENDMENT 138 ($22,216.93)

Ng additional time requested

Page 1





EXHIBIT O-2

J.B. Coxwell Contracting, Inc.
6741 Lloyd Road West
Jacksonville, Florida 32254
Office (904) 786-1120 Fax (304) 783-2970

November 6, 2023

Aaron Heric

City of Jacksonville
214 N Hogan St
Jacksonville, FL 32202

RE:  Fire Station 25 Concrete Repairs
Design-Build Construction Delivery for COJ
City Contract No. 6533-54
Unused Contingency Proposed Amendment

Dear Mr. Heric:

The unused contingency amount of ($22,216.93) will be issued as a deductive change order via
amendment.

If you have any questions, please contact me at (904) 385-2485.

Respectfully,
J. B. COXWELL CONTRACTING, INC,

Wie Spence

Mike Spence

CGC059819 * CUC053986
An Equal Opportunity Employer





SUBJECT: RFQ- FOR DESIGN-BUILD SERVICES FOR HORIZONTAL/CIVIL (HORIZONTAL) DESIGN BUILD
PROJECTS

BID #: CDB-0132-21 OPEN DATE: 2021 AUG 04

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE
KIND AND BASIS OF CONTRACT: CONSTRUCTION- DESIGN/BUILD

AGENCY: PUBLIC WORKS

BASIS OF AWARD: EVALUATION CRITERIA

NUMBER OF BIDS INVITED: § NUMBER RECEIVED: 4 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to amend the award with J.B. Coxwell Contracting, inc. {(contract number 71754-22), to incorporate

the attached Scope and Fee Summary, Exhibit O-1, known as Amendment 13A to provide design and construction for
concrete prepares and drainage re-establishment for Fire Station #25 in the amount of $191,110.02.

FUNDING SOURCE: 32111.153103.565051.010412.00000000.00000.0000000 - Te be executed by formal contract
amendment through the Office of General Counsel and encumbered by purchase order.

ATTACHMENTS: Recommendation Memo, Exhibit O-1, Previous Award(s)

ANALYST: m/ RESPECTFULLY SUBMITTED: M

JACLYN/STAMOS DUYSTIN FREEMAN, CHIEF
UREMENT DIVISION

CONCURRENCE BY: Robin G. Smith, P.E., Chief, Engineering and Construction Management

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING _. MEMBERS DISAPPROVING 9 DATE: }/ /[ﬂ ,/ Q«O;g

@Z/ / ‘ OTHER:

ACTION OF AW’ARDIF:G/UTHORITY DATE J/‘ e / )/3

APPROVED DISAPPROVED
Brian Hughes

ST ﬂ [] /ﬁ A Chigt-Adminisirative Officer

VPG Mayor anny Curry
SIGNATURE OF AUTHENTICATION il il






SUBJECT: DESIGN-BUILD SERVICES FOR HORIZONTAUCIVIL ENGINEERING (HORIZONTAL) DESIGN-BUILD
PROJECTS
BiD# CDB-0132-21 OPEN DATE: 2021-08-04

mp IVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: CONSTRUCTION - DESIGN/BUILD. PRE-QUALIFICATIONS

AGENCY: PUBLIC WORKS

BASIS OF AWARD: EVALUATION CRITERIA
NUMBER OF BIDS INVITED: 5 NUMBER RECEIVED: 4 OTHER: g

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

The City had previously issued this RFQ and the evaluation commiliee has evalualed proposals. Subsaquently, preseniations were
cenducled and evalualed on November 17, 2021. Besed upon the combination of propasal and presentation evalualions, scores and
1ankings ase as follows (Listed In Ziphabelical order):

3) Baker Cansulling and Enginesring, LLG, dft/a Baker Design Buid - 119.00
1) J.B. Coxwefl Conlracling, Inc. — 127.25
2) Superior Conslnuction Co., Inc. = 119,75

Recommend approval of award 1o J.B. Coxwaell Caniracting, Inc., as receiving the highesl score In accordance wilh the evatuation and
ranking above. The pariod of service will be five {5) years from lhe effective date of the conlract with funding nal-lo-exceed
$8,000,000.00 anrwally with earryoves for any unused portion. To be executed by formal contract ihrough the Office of General
Counse! using the negotialed contract rale schedule.

ATTACHMENTS: Recommendalion Memo, Scoting Malrix, Section 2.6, Atlachment B- Evaluation Crileria, JSEBMemo Previous Award

I
MNALYST: RESPECTFULLY SUBMITTED:
YAN MAT Y PEASE CHIEF
PROGUREMENT DIVISION
CONCURRENCE BY:
m Ry
(ALL AWARD ACTIONS SUBJECT 7O LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE
MEMBERS APPROVING = MEMBERS O15APPROVING__ 0 paTe: ' 3{ / 2927
- OTHER
S YA
ACTION OF AWARDING AUTHORITY DATE ?/A—//.;’/H-"
77
APPROVED DISAPPROVED:
= — Bhgn Aughos
OTHER: QS e
Wsrder fgthonty of T
SIGNATURE OF AUTHENTICATION / Mﬂulwo Orgor nig 2019.00.

v





SUBJECT: DESIGN.BUILD SERVICES FOR HORIZONTAL/ICIVIL, ENGINEERING (HORIZONTAL) DESIGN-BUILD

PROJECTS
BiD# cCDB-0132-21 OPEN DATE: 2021.08-04

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: CONSTRUCTION — DESIGN/BUILD- PRE UALIFICATIONS
= e BRoIGN/BUILD- PRE-QUALIFICATIONS

AGENCY: puBLIC WORKS
BASIS OF AWARD: EVALUATION CRITERIA

NUMBER OF BIDS INVITED: s NUMBER RECEIVED: ¢ OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
The City had previously issued this RFQ and the evaluation commillee has evalualed proposals, Subsequently, prasentations were

conducled and evaluated on November 4, 2021. Based upen the combinalion of Proposal and presentafion evaluations, scores and
rankings are as follows {Listed in alphabetical order};

3} Baker Consuiting and Englneering. LLC, dft/a Baker Cesign Build - 119,00
1) 1.8, Coxwen Contracting, inc. ~ 127.25
2) Superior Construchion Co., inc. ~ 11975

Recommengd approval 1o enler negotiations wilh J4.8. Corwell Contracting, Inc., as facaiving the highest score in accordance with {he
evalualion and raking ahove.

ATTACHMENTS: Recommandalion Memo. Scaring Malvix, Seclion 2 6, Altachment 8. Evalualion Crileria

RESPECTFULLY SUBMITTED:

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMIFTEE ON RECOMMENDATIONS ABOVE

W S MEMBERS DISAPPROVING _ 42 pate // 3 AQ’:’Q
- OTHER
. —"-‘-—_.-.._-_-

ACTION OF AWARDING AUTHORITY pare_[~18-32
APPROVED, DISAPPROVED:

UdanHughes
OTHER: i A Ctual Adm misiative Olcps

4 o T SR
:-d/ﬂ VA~ undut Aulhonty ol
Exncultee Qidoe i~ 0

SIGNATURE OF AUTHENTICATION

G v





SUBJECT: DESIGN-BUILD SERVICES FOR HORIZONTALICIVIL ENGINEERING (HORIZONTAL) DESIGN-BUILD
PROJECTS
Bi0O# CDB-0132-21 OPEN DATE: 2021-08-04

COMPETITIVE SEALED PROPDSAL EVALUATION COMMITTEE
KIND AND BASIS OF CONTRACT: CONSTRUCTION - DESIGN/IBUILD. PRE-QUALIFICATIONS

AGENCY: pPuBLIC WORKS

BASIS OF AWARD: EVALUATION CRITERIA

NUMEER OF BIDS INVITED: 5 NUMBER RECEIVED: 4 OTHER: g

SUMMARY OF BIOS AND RECOMMENDED ACTIONS:

The Cily of Jachsooville recevad four (4} propasals and all have bean feviewed and ranked Based an the avefage scare lhe following
frms worz delermined 16 ba the mos| qualfied of Ihose submitling quatifications The sanking of irs). second and third designates the
order of qualification of thesa fyms to pedorm the requred services Alphabstlica y they ace

3) Baker Consulting and Engineering LLC. dib/a Baker Design Build - 84 00
1} J.B. Coxvrell Conlracting, Inc - 97 25
2) Superior Construciton Co | Ine — 8075

Pursuantto Saction 2.6- Award ol Conlract ol RFP, recommend approval lo move forvard with Presentalionfinlerviews before CSPEC ala
futyre scheduled meeting

ATTACHMENTS: Recommendation Memo, Scoring Malix Sechon 2 6, Altachment 8 Evalualon Cnternia

ANALYST: RESPECTFULLY SUBMITTED:
AN MATUS GREGORY PEASE, CHIEF
ENT DIVISION

PR
CONCURRENCE BY: Robin G. Smith, P.E., Chief, Engineering and Conslructio MaZ}gemenl

{ALL AWARD ACTIONS SUBJECT 1O LAWFULLY APPROFRIATED FUNDS)
ACTION OF CSPEC COMMITTES ON RECOMMENDATIONS ABOVE

MEM S APPROVING MEMBERS DISAPPROVING Q DATE: gOégg F-02/
L) ; . - ,J‘ -

DTHER

ACTION OF AWARDING AUTHORITY oate [0 - /6 -

APPROVED DISAPPROVED.

OTHER:

T Biah rognTs
Chiel Admsusiratve Qlicer

SIGNATURE OF AUTHENTICATION

e Autironty of
Exccutvy Orer No 2019.02






City of Jacksonville, Florida
DONNA DEEGAN, Mayor

Procurement Division

Ed Ball Building

214 N. Hogan Street, Suite 800
Jacksonville, Florida 32202

A NEW DAY
MEMORANDUM
TO: Competitive Sealed Proposal Evaluation Committee (“CSPEC")
FROM: Dustin Freeman, Chief of Procurement @
DATE: December 7, 2023
RE: Request for Approval to Utilize Competitive Sealed Proposal Process

Pursuant to Chapter 126, Part 2, § 126.204, approval is requested to utilize the Competitive Sealed Proposal
process to formally procure a supplier for Electrical Services for City Buildings. As a follow-up to the same, the
CSPEC is now requested to review and approve the solicitation documents attached hereto.

More specifically, the CSPEC is requested to review and approve the evaluation criteria as outlined in the attached
Request for Proposal ("RFP"}). Procurement's review in this matter has revealed that:

The attached Certification Letter and the Scope of Services received from the using agency appear to be
in order,

The RFP has been reviewed and approved by Risk Management regarding insurance and indemnification
requirements.

The RFP has been reviewed and approved by EBO regarding JSEB participation goals and EBO
recommends the 25% Participation Plan.

It is requested that the CSPEC take these issues into consideration in its review and/or approval in this matter.

CSPEC APPROVAL
Finance Director or designee Procurement Chief or designee
General Counsel or designee Department/Agency Representative

Public Works Director or designee

FINANCE & ADMINISTRATION DEPARTMENT
214 N. Hogan Street, 8" Floor  Jacksonville, FL 32202  Phone: 904.255.8800  Fax: 904.255.8837 www.coj.net





Lty of Jacksonviiie, Forida

Donna Deegan, Mayor
Department of Public Works

Public Buildings Division
555 W. 44" Street

A NEW DAY. Jacksonville, FL 32208
(904) 630-CITY
www.coj.net
MEMORANDUM
TO: Dustin Freeman, Chief

Procurement Division

THRU: Nina Sickler, P.E., Director i
Department of Public Works <

FROM: Roy Birbal, Chief
Public Buildings Divigion

SUBJECT: Request for RFP for Electrical Services for City of Jacksonville Buildings
DATE: November 20, 2023

Please take appropriate action to issue a Request for Proposal (RFP) for the referenced services.

The following information is fumished in accordance with chapter 126.204 of the City Ordinance
Code.

The purpose of this request is to seek permission to utilize a Competitive Sealed Proposal Evaluation
Committee (CSPEC) process for the procurement of Electrical Services for City of Jacksonville
Buildings.

The estimated length of the contract will be upon execution of the Contract and will continue through
September 30, 2024, with four (4) one (1) year renewal options.

The sub-committee responsibie for the submitted proposals will be comprised of representatives from
the Public Buildings Division.

It is our desire that this job be awarded in the form of a contract upon selection of the winning vendor.

Attachments: Bid Documents





Department of Finance and Administration

Procurement Division

CITY OF JAGKSONVILLE

November 22, 2023

To: Dustin Freeman, Division Chief
Procurement Division
Gregory Grant EBO/JSEB Administrator
From: Karem Baez, EBO/JSEB Compliance Officer
Jacksonville Small and Emerging Businesses

i

RE: Electrical Services for City Buildings

The Jacksonville Small and Emerging Business & Contract Compliance {JSEB)
Office has reviewed the scope of work, consulted the using agency, and
contacted ready, wiling, and available JSEBs.

Based upon our findings, we recommend the following:

(]  Encouragement

X Participation 25%

(] set-ASide
Our outreach efforts are documented and attached. Please let us know if you
have any questions or concerns.
I can be reached at (904) 255-8167.

Cc: David Klages
Gregory Grant

214 N. Hogan Street, Suite 800 | Jacksonville, FL. 32202 | Phone; 904.255.8840 | Fax: 904.255.8842 www.jseb.coj.net





Department of Finance and Administration

Procurement Division

CITY OF JAGKSONVILLE

Internal Document

Goal Setting Checklist

BID/RFP Name: Electrical Services for City Buildings
The following has been reviewed:
X Number of JSEB's ready, willing, and able: 3

X Scope of services: The city of Jacksonville is accepting proposals from qualified electrical
contractors for electrical installation, maintenance, and repair services at city owned facilities at
the request of Public Buildings Division.

Emergency repair service shall be available from the contractor on 24 hours basis, seven days a
week, 365 days a year. Contractor must provide at least three (3) 24/7/365 emergency contacts
for city related emergencies.

|:| Types of work (non-administrative) to be done. {Attach examples to document)

X JSEB’s contacted 12 .

X Using Agency notified of goal/percentage: Set A Side
E’ Engineers Project Estimate $ 750. 000.00

List JSEB’s below

Supplier Name Contact Name

Collins Electrical and More, | Collins, Chris (904) 859-8225 | Ceam.electrical2021@gmail.com

LLC

Jerald Hardwick Hardwick, Jerald (904) 7420112 | jchelectric@aol.com YES
Joshua Ozias Douglas Douglas, Joshua (904} 405-6197 | Douglaselectrical904@gmail.com YES
Calibrated Controls LLC Waddell, Clinton {904) 307 0219 | jwaddell@calibrated-controls.com LM
Cortes Electric Inc Jose Cortez (904) 361-8389 | Cortesec777@gmail.com LM
Exum Electric, Inc. Exum, Mary 1 (904) 646-9917 | rle@exum.net LM

i

214 N. Hogan Street, Suite 800 | Jacksonville, FL 32202 | Phone: 904.255.8840 | Fax: 904.255.8842 | www.jseb.coj.net





Department of Finance and Administration

Procurement Division

GCITY OF JACKSONVILLE

Ezell Power Distribution Ezeli, Terrell {904) 535-4345 | terrell@ezellpower.com LM
Services Inc.

Paul A. O'Quinn, Inc. Paul A. O'Quinn (904) 695-9108 | oquinnpa@bellsouth.net LM
TRC Energy Engineering, Colbert, Theron {904} 576-0112 | CEQ@TRCEnergy.com LM
Professional LLC

True Patriots McCullough, Steven (904) 581-3915 | Steven@truepatriotservices.com LM
Vilano Electric, Inc. Perry, Marcus {904) 237 3724 | ashley@vilanoelectric.com LM
Zephyr Construction Garcia, David (904} 571-5228 | garciad@zephyrbuilders.com LM

Management, LLC

Compliance Officer: Karem Baez Date: November 22, 2023

214 N. Hogan Street, Suite 800 | Jacksonville, FL. 32202 | Phone; 904.255.8840 | Fax:904.255.8842 | www.jseb.coj.net






APPROVED

By Kevin at 8:44 am, Nov 17, 2023 - - Jed Proposal Evaluation Committee

PROCUREMENT DIVISION

A NEW DAY.

RFP SPECIFICATIONS
FOR
ELECTRICAL SERVICES FOR CITY BUILDINGS

PUBLIC BUILDINGS DIVISION

BID NO: ESC-XXXX-24

OPEN DATE: DECEMBER XX, 2023

TIME: 2:00 P.M.

PLACE: ED BALL BUILDING, 214 N. HOGAN STREET, SUITE #105, JACKSONVILLE,
FL 32202

MANDATORY PRE-BID CONFERENCE:
Wednesday, December XX, 2023 at 10:00 a.m.
214 N. Hogan Street, Suite 851 (8% Floor), Jacksonville, FL 32202

CITY OFJACKSONVILLE
Ed Ball Building
214 North Hogan Street, Suite 800 {§th Floor)
Jacksonwville, Horida 3222
Phone: (904) 255-8800
Fax: (904) 2558837

Donna Deegan Dustin Freeman, Chief
Mayor Procurement Division





Klages, David

From: Klages, David

Sent: Friday, November 17, 2023 8:27 AM

To: RiskReview

Subject: RE; Review of RFP Document; Electrical Services for City Buildings
Attachments: Electrical Services for City Buildings - Draft 02.pdf

Thanks for the quick respanse, Kevin. Here is Draft 02 with the Professional Liability coverage added (see page 37).

David R. Klages

Purchasing Analyst

City of Jacksonville, Procurement Division
214 N. Hogan Street, Suite 800
Jacksonville, FL 32202

Phone: (904) 255 — 8813
Email: dklages@coj.net

Please click on the links below for any of the following for Bids and Awards:

For Bidding Opportunities: COJ.net - Bidding Opportunities (Including Capital Improvement and Design/Build}
For COJ weekly award intentions: COJ.net - Agendas and Minutes

For bid award information: Procurement Division {coj.net)

For Public Records: CQJ Public Records {govga.us)

From: Collier, Kevin <CKevin@coj.net> On Behalf Of RiskReview

Sent: Friday, November 17, 2023 8:01 AM

To: Klages, David <DKlages@coj.net>

Subject: RE: Review of RFP Document: Electrical Services for City Buildings

David,

The only additional coverage | would like to see is proof of Professional Liability. Any reputable Electrical company will
have this as a part of their insurance package so it shouldn’t be a problem. Please see below:

Professional Liability $1,000,000 per Claim and Aggregate
{Including Medical Malpractice when applicable}





Klages, David

From: Collier, Kevin on behalf of RiskReview

Sent: Friday, November 17, 2023 8:01 AM

To: Klages, David

Subject: RE: Review of RFP Document: Electrical Services for City Buildings
Attachments: Reviewed Electrical Services for City Buildings - Draft 01.pdf
David,

The only additional coverage I would like to see is proof of Professional Liability. Any reputable Electrical company will
have this as a part of their insurance package so it shouldn’t be a problem. Please see below:

Professional Liability $1,000,000 per Claim and Aggregate
{Including Medical Malpractice when applicable)

Any entity hired to perform professional services as a part of this contract shall maintain professional liability coverage on
an Occurrence Form or a Claims Made Form with a retroactive date to at least the first date of this Contract and with a
three-year reporting option beyond the annual expiration date of the policy.

Kevin

Niy/pEiF vt

Surshw# # vz gfhiF rp sdyfheP dodihug
Tighftithgibep bwdroihsdp ho#

City of Jacksonville

117 W, Duval Street Suite 335

Jacksonville, FL 32202-3381

Ckevin@coj.net

904-255-5314

904-742-0040

Please note that under Florida’s very broad public records law, email communications to and from City officials are subject to public
disclosure,

From: Klages, David <DKlages@coj.net>

Sent: Thursday, November 16, 2023 4:25 PM

To: RiskReview <RiskReview@coj.net>

Cc¢: Mashuda, Frank <FMashuda@coj.net>; Hooten, Kelly <KHooten@coj.net>
Subject: Review of RFP Document: Electrical Services for City Buildings

Good aftemoon. Would you please review the insurance and indemnification requirements for the attached
solicitation? The scope of services is for electrical services and can be found beginning on page 24.





The Insurance & Indemnification requirements can be found beginning on page 47. The estimated value of the project is
$750,000 annually.

Please feel free to call if you have any questions.
Thank you,

David R. Klages

Purchasing Analyst

City of Jacksonville, Procurement Division
214 N. Hogan Street, Suite 800
Jacksonville, FL 32202

Phone: {904) 255 - 8813
Email: dklages@coj.net

Please click on the links below for any of the following for Bids and Awards:

For Bidding Opportunities: COJ.net - Bidding Opportunities (Including Capital Improvement and Design/Buiid)
For COJ weekly award intentions: COJ.net - Agendas and Minutes

For bid award information: Procurement Division (coj.net)

For Public Records: COJ Public Records (govga.us






