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General Government Awards Committee (GGAC) Meeting
Thursday, November 30, 2023, 1:00 p.m.
Ed Ball Building, 214 North Hogan Street, 8th Floor, Room 851, Board Room “A”

For Teams link, please visit COJ.net/departments/finance/procurement

Consent Agenda
The Chief of the Procurement Division offers the following items for the Consent Agenda. Any item may be moved from the Consent Agenda to the Regular Agenda by a
committee member asking that the item be considered separately. The posting of this agenda serves as an official notice of the City’s intended decision for all
recommended actions above the formal threshold. Please refer to 126.106(e), if you wish to protest any of these items.

Contract / . . . Contract Amount Period of Performance .
Item L Title Using Agency Supplier/s Increase/Decrease (New CO/AM . Action
Solication # NTE) (Renewals/Extensions)
1 RFQ-0208-19 [RFQ for Storm Sewer Right of Way & [Inliner Solutions, LLC [$2,000,000.00 Increase, New |AM 4 No change to contract
Rehabilitation by Cured-In-  |Stormwater NTE $5,000,000.00 expiration date
Place Pipe (CIPP) Maintenance
Technology
2 ITQ-10968-21 (COJ X-Ray Scanner and Public Buildings|Pemica, Inc. $136,675.56 Increase, New Remains unchanged with
Magnetometers NTE $293,425.56 expiration date of
December 2, 2024 with 2
renewal options remaining
3 SC-0460-22 Household Hazardous Waste |Solid Waste Perma-Fix of Florida, $125,000.00 Increase 1st renewal option with 3
Disposal Inc. includes 4.2% CPI increase renewal options remaining,
for all unit prices, New NTE Ratify from November 17,
$380,000.00 2023 through date of award
through November 16,
2024
4 XF-0469-22 Microsoft Unified Enterprise [Information Crayon Software $155,192.05 Increase, New
Support Technologies  |Experts, LLC NTE $346,505.39
5 SC-0336-23 |32 Yard Rear Loader with Fleet Tom Nehl Jacksonville [$2,102,086.00 Increase for Period remains May 15,
Refuse Body Management FY 24 rear loaders, New NTE 2023 through May 14, 2024
$2,402,384.00 with 2 1 year renewal
options
6 SC-0256-24  |Voter Information Cards and [Supervisor of  [Northeast Il, Inc. dba TC|$50,000 per year, Date of award through
Voter Information Change of |Elections Office [Delivers $150,000.00 total September 30, 2026 with 1
Address Cards 2 year renewal option






7 PSC-0281-24 |Piggyback Houston-Galveston|Fleet Ten-8 Fire & Safety, $32,955,465.00 Date of contract execution
Area Council Contract Management LLC through September 30,
#AM10-23 with Ten-8 Fire & 2028
Safety, LLC
8 PSC-0287-24 |Piggyback Carahsoft Information Carahsoft Technologies |$327,961.38 Date of contract execution
Mandiant Government GSA [Technologies |Corporation through December 8, 2024
Contract No.
47TQSWA18D008F
9 SS-14364-23 |Campaign for Grade Level Kids Hope Jacksonville Public $10,000.00 Increase, New AM 1
Reading Alliance Education Fund, Inc. NTE $110,000.00
10 SS-14948-24 |Off-Site Data Center for 911 |Jacksonville Cequel Data enters, LP  [$76,941.00 Retroact from October 1,
Services Sheriff's Office |dba TierPoint, LLC 2023 through date of award
through September 30,
2024
11 SS-14949-24 | Annual Smartcop Jacksonville SmartCOP, Inc. dba $100,141.65 Retroact from November 1,
Maintenance and MTC Sheriff's Office [CTS America 2023 through date of award
Annual License Renewal Fee through October 31, 2024
(Crash and Citation Software)
12 SS-14951-24 |911 - Solacom Maintenance |Jacksonville Kraus Associates Inc. $338,500.86 Retroact from October 1,
and Support Sheriff's Office |dba AK Associates 2023 through date of award
through September 30,
2024
13 SS-14962-24 | Annual Maintenance for the |Jacksonville Securitas Technology  |$155,097.00 Retroact from October 1,
Installed Security System at | Sheriff's Office |Corporation 2023 through date of award
the Jacksonville Sheriff's through September 30,
Office Facilities for 2024 2024
14 S$S-14991-24  |FY2024 Motorola System Information Motorola Solutions, Inc. |$6,869,454.00 Retroact from October 1,

Upgrade Agreement (SUA II)

Technologies

2023 through date of
contract execution through
September 30, 2029

Consent Agenda Moved By:

Seconded By:

Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons.
This agenda is subject to additions and/or deletions.






CC:

Corporation Secretary
Council Auditor

Council Secretary

Office of Inspector General





General Government Awards Committee (GGAC) Meeting
Thursday, November 30, 2023, 1:00 p.m.
Ed Ball Building, 214 North Hogan Street, 8th Floor, Room 851, Board Room “A”

For Teams link, please visit COJ.net/departments/finance/procurement

Regular Agenda
The Chief of the Procurement Division offers the following items for the Regular Agenda. Any item may be moved from the Consent Agenda to the Regular Agenda by a

committee member asking that the item be considered separately. The posting of this agenda serves as an official notice of the City’s intended decision for all
recommended actions above the formal threshold. Please refer to 126.106(e), if you wish to protest any of these items.

Contract / Contract Amount Period of Performance
Item L Title Using Agency Supplier/s Increase/Decrease (New CO/AM . Action
Solication # NTE) (Renewals/Extensions)
1 There are no items on the
Regular Agenda.
Regular Agenda Moved By: Seconded By:

Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons.

cc: Corporation Secretary
Council Auditor
Council Secretary
Office of Inspector General





committee member asking that the item be considered separately. The posting of this agenda serves as an official notice of the City’s intended decision for all
recommended actions above the formal threshold. Please refer to 126.106(e), if you wish to protest any of these items.

Competitive Sealed Proposal Evaluation Committee (CSPEC) Meeting
Thursday, November 30, 2023, 1:00 p.m.
Ed Ball Building, 214 North Hogan Street, 8th Floor, Room 851, Board Room “A”

For Teams link, please visit COJ.net/departments/finance/procurement

CSPEC Agenda
The Chief of the Procurement Division offers the following items for the CSPEC Agenda. Any item may be moved from the Consent Agenda to the Regular Agenda by a

Contract / . . . Contract Amount Period of Performance .
Item L Title Using Agency Supplier/s Increase/Decrease (New CO/AM . Action
Solication # NTE) (Renewals/Extensions)
1 ECS-0141-18 |Landscape Maintenance Mowing & J & D Maintenance and [$6,000,000.00 Increase for [AM 7 Remains unchange with
Services for City Road Rights-|Landscape Services of North FY 24, New NTE expiration of September 30,
of-Way, North Service Area Florida, LLC $29,798,852.28 2024
2 ESC-0496-18 |Debt Collection Services for |Clerk of the Harris & Harris, LTD  |No cost to the city AM 2 2nd renewal option with 1
the Duval County Clerk of the [Circuit Court  [and Linebarger, renewal option remaining,
Circuit and County Courts Goggan, Blair & December 9, 2023 -
Sampson, LLP December 8, 2024 (Harris
& Harris, LTD) and
January 14, 2024 - January
13, 2025 (Linebarger,
Goggan, Blair & Sampson,
LLP)
3 ESC-0425-21 |Marketing & Advertising for |Downtown Wingard, LLC $80,000.00 Increase, New AM 4 Extend contract from
the Promotion of Downtown |Investment NTE $405,000.00 January 3, 2024 through
Jacksonville Authority June 3, 2024
4 ESC-0006-23 |Traffic Signal Unit Price Traffic Miller Electric Company |$1,500,000.00 Increase, New |AM 1 1st renewal option with 2
Construction - Countywide - |Engineering NTE $3,500,000.00 renewal options remaining,
Re-Bid March 16, 2024 - March
15, 2025
5 CDB-0059-23 |Design Build Services for the |Public Works  |Enter into negotiations:
Cattle Barns and JSO Engineering -  |Scherer Construction of
Mounted Unit Facility Construction North Florida, LLC
Projects Management






RFP Generator Inspection, Public Buildings
Maintenance, Installation,
Repair, and Service for City
Buildings

RFP Design-Build Services for Public Works
Federally Funded Vertical /  |Engineering -
Architectural Design-Build  [Construction
Projects Management

RFP Design-Build Services for Public Works
Federally Funded Horizontal / |Engineering -
Civil Design-Build Projects |Construction
Management

CSPEC Agenda Moved By: Seconded By:

Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons.

cc: Corporation Secretary
Council Auditor
Council Secretary
Office of Inspector General






SUBJECT: RFQ FOR STORM SEWER REHABILITATION BY CURED-IN-PLACE PIPE (CIPP} TECHNOLOGY
BID #: RFQ-0208-19 OPEN DATE: 2018-10-03

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: CONSTRUCTION SERVICE - FROM CONTRACT EXECUTION THROUGH
SEPTEMBER 30, 2020, WITH TWO (2) TWO (2) YEAR RENEWAL OPTIONS

AGENCY: RIGHT OF WAY & STORMWATER MAINTENANCE DIVISION

BASIS OF AWARD: PRE-QUALIFICATIONS

NUMBER OF BIDS INVITED: 9 NUMBER RECEIVED: 8 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Request approval to increase the award to Inliner Solutions, LLC (contract #10521) in the amount of $2,000,000.00 for
continuing work. Total revised not-to-exceed award amount for Inliner Solutions wili be $5,000,000.00 with no change to

the contract expiration date. Total revised not-to-exceed award amount for all contractors will be $24,800,000.00.

This award will be funded from various agency accounts and executed by formal contract amendment #4 through the
Office of General Counsel. Work will be competitively bid and authorized via Purchase Order.

Attachments: Recommendation Memo, Previous Awards

Analyst: QU0 — RESPECTFULLY SUBMITTED: _ \ [\ /L \L—" 55—
DAVID KLAGES | DUSTIN PREEMAN, CHIEF
MENT DIVISION

CONCURRENCE BY: JAMES CARROLL, CHIEF, RIGHT OF WAY AND STORMWATER MAINT. DIVISION

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






Gity of Jacksonvilla, Florida

Donna Deegan, Mayor

- Department of Public Works
S Right of Way & Stormwater Maintenance Division
- 609 St. Johns Bluff Road
) Jacksonville, FL 32225
WWW.C0j.net
TO: Dustin L. Freeman, Chief
Procurement Division
THRU: Nina Sickler, P.E., Director % ﬁ\/
Department of Public Works z
FROM: James Carroll, cm%
Right of Way and Maintenance Division
RE: Amendment #4 Request to Amend Contract 10521

Storm Sewer Rehablilitation By Cured in Place Pipe (CIPP) Technology

DATE: October 23, 2023

The subject contract was awarded to Inliner Solutions, LLC, 2531 Jewett Lane, Sanford, Florida 32771, in the
amount of $1,000,000.00 on November 8, 2018, with an expiration date of September 30, 2020. This contract
has been amended three (3) times with a current expiration date of 9/30/24, and no renewal option remaining.

Three are other Firms, Lanzo Trenchless Technologies, INC. South, Insituform Technologies, LLC., and Gulf Coast
Underground, LLC., also qualified and currently entered into contract with the City of Jacksonville to bid and
perform Storm Sewer Rehabilitation by Cured-in-Place (CIPP) Technology.

Due to Inliner Solutions continuing to submit the towest qualified responsive bids of the four (4) qualified
contractors, the contract amount will need to be increased. This will allow the Right of Way and Stormwater
Maintenance Division to continue to receive bids from Inliner Solutions, LLC., along with the three other
qualified bidders during fiscal year 2024, which will promote the competitive bidding process.

Accordingly, we recommend that the subject contract be amended to increase the contract amount by
$2,000,000.00 to a new contract amount of $5,000.000.00 with no change to the expiration date or options to
renew. This will be amendment No.4. Work wili be issued by individua!l purchase orders and funding should be
encumbered from various Right of Way and Stormwater Maintenance Division accounts.

Attached please find the proof of license and a copy of the previous Amendments with Inliner Solutions

If you require any additional information, you may contact Robert Young at 255-4294.

[ Tammy Duggan
Elfa Thompson





SUBJECT: RFQ FOR STORM SEWER REHABILITATION BY CURED-IN-PLACE PIPE (CIPP) TECHNOLOGY
BID #: RFQ-0208-19 OPEN DATE: 2018-10-03

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: CONSTRUCTION SERVICE - FROM CONTRACT EXECUTION THROUGH
SEPTEMBER 30, 2020, WITH TWO (2) TWO (2) YEAR RENEWAL CPTIONS

AGENCY: RIGHT OF WAY & STORMWATER MAINTENANCE DIVISION
BASIS OF AWARD: PRE-QUALIFICATIONS
NUMBER OF BIDS INVITED: (9) NUMBER RECEIVED: (8} OTHER: (Q)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to reassign the award from Granite Inliner, LLC (contract #10521, amendment #3} to Inliner
Solutions, LLC and to ratify the assignment date back to March 16, 2022 due to their acquisition of the awarded
contractor. Services shall continue through September 30, 2024 under the same terms and conditions with no change fo
the award amount. Work will be competitively bid by pre-qualified contractors under this solicitation and authorized via
Purchase Order(s).

This award will be funded from various agency accounts and executed by formal contract amendment through the Office
of General Counsel.

Attachments: Recommendation Memo, Supplier's Letter and W-9, Previous Awards

Analyst: é),vgé)-' % _ RESPECTFULLY SUBMITTED ,A/"— g2
DAVID KLAGES N FREEMAN, CHIEF
P REMENT DIVISION

CONCURRENCE BY: JAMES CARROLL, CHIEF, RIGHT OF WAY AND STORMWATER MAINT. DIVISION

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS

OV
‘/x 3/2023

[

MEMBERS AP ROVING\-’3 MEMBERS DISAPPROVING fz DATE:

OTHER:

" ]
ACTION OF AWARDING fmonmr DATE >/23
APPROVED DISAPPROVED

— Bramrugtmes
OTHER ﬁ [ | Chief Administrative Officer
SIGNATURE OF AUTHENTICATION 1{ g ) bl d [ j W

v
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SUBJECT: RFQ FOR STORM SEWER REHABILITATION BY CURED-IN-PLACE PIPE (CIPP) TECHNOLOGY
BID #: RFQ-0208-19 OPEN DATE: 2018-10-03

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: CONSTRUCTION SERVICE - FROM CONTRACT EXECUTION THROUGH
SEPTEMBER 30, 2020, WITH TWO (2) TWO (2) YEAR RENEWAL OPTIONS

AGENCY: RIGHT OF WAY & STORMWATER MAINTENANCE DIVISION

BASIS OF AWARD: PRE-QUALIFICATIONS

NUMBER OF BIDS INVITED: (9) NUMBER RECEIVED: (8) OTHER: (0}

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Request approval to increase the award to Insituform Technologies, LLC (contract #5991-21, amendment #5) in the
amount of $1,600,000.00 for continuing work. Total revised not-to-exceed award amount for Insituform Technologies,
LLC will be $7.500,000.00 with no change to the contract expiration date. Total revised not-to-exceed award amount for
all contractors will be $22,800,000.00.

This award will be funded from various agency accounts and executed by formal contract amendment through the Office
of General Counsel. Work will be competitively bid and authorized via Purchase Order.

Attachments: Recommendation Memo, Previous Awards

@Q’? A RESPECTFULLY SUBMITTED:
DAVID KLAGES

Analyst:
Ar P

CONCURRENCE BY: JAMES CARROLL, CHIEF, RIGHT OF WAY AND STORMWATER MAINT. DIVISION

FREEMAN, CHIEF
UREMENT DIVISION

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING 3 MEMBERS DISAPPROVING 6 DATE: 97//({] 2023

OTHER:
// Va
ACTION OF AWARDING AUTHORITY DATE "’// : “/ 23
APPROVED DISAPPROVED GnaaMughes
i Administralive Officer

o ﬁ [ l /%Avﬁfmyor Lenny Curry

I{ {'\ N under Authority of.
SIGNATURE OF AUTHENTICATION Exgculive Order No: 2019-02






SUBJECT: RFQ FOR STORM SEWER REHABILITATION BY CURED-IN-PLACE PIPE {CIPP) TECHNOLOGY
BID #: RFQ-0208-19 OPEN DATE: 10/03/2018

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: CONSTRUCTION SERVICE - FROM CONTRACT EXECUTION THROUGH
SEPTEMBER 30, 2020, WiTH TWO (2) TWO (2} YEAR RENEWAL OPTIONS

AGENCY: RIGHT OF WAY & STORMWATER MAINTENANCE DIVISION
BASIS OF AWARD: PRE-QUALIFICATIONS
NUMBER OF BIDS INVITED: (9) NUMBER RECEIVED: (8) OTHER: (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to utilize the second and final two-year renewal option with Granite Inliner in the not-to-exceed
expenditure amount of $1,000,000.00; Guif Coast Underground, LLC in the not-to-exceed expenditure amount of
$1,000,000.00; Insituform Technologies, LLC in the not-to-exceed expenditure amount of $2,000,000.00; and Lanzo
Construction Company, Florida (fka Lanzo Trenchless Technologies South) in the not-lo-exceed expenditure amount of
$1,000,000.00. Evans Contracling Services, Inc., SAK Construction, LLC; and Vortex Services, LLC flk/a VacVision
Environmental, LLC have elected not to exercise the final renewal option. Total revised not-to-exceed award amourt will
be $21,200,000.00. Period of service will be from October 1, 2022 through September 30, 2024.

This award will be funded from accounts 44101.156002.534100.000000.00000000.00000.0000000 and 44102.156003.
565050.001031.00000000.0000000, executed by formal contract amendment through the Office of General Counsel, and
processed via individual Purchase Orders.

This award is subject to appropriation by the City in the fiscal year beginning October 1, 2022. No funds have been
appropriated to date. The City has no obligation for payment and work hereunder is not authorized unless funds are
appropriated for work herein. A written notification will be provided in the event the funds are appropriated.

Attachments: Recommendation Memos, Contractors' Letters, Basis of Award, Previous Awards

Analyst: @ S T& /_f' RESPECTFULLY SUBMITTED: M
DAVID KLAGES WGD@E’EASE. CHIEF
/y‘/ PRO ENT DIVISION

CONCURRENCE BY: STEVEN D. LONG, JR., P.E., CHIEF, RIGHT OF WAY AND STORMWATER MAINT. DIVISION

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING <5 MEMBERS DisapProving & pate: §]Y !U‘-’Lﬁ—

O ng
Y Ce. k
/] yd

OTHER:

o)A

ACTION OF AWARDING AUTHORITY DATE i/ 5’/»”‘-’*"
APPROVED \/ DISAPPROVED

OTHER { 4

SIGNATURE OF AUTHENTICATION /%Uk/

L U Brian Hughes
Chiel Administrative Officer
For Mayor Lenny Curry
Under Authority of:
Executive Order No: 2019-02





SUBJECT: RFQ FOR STORM SEWER REHABILITATION BY CURED-IN-PLACE PIPE (CIPP) TECHNOLOGY
BID #: RFQ-0208-19 OPEN DATE: 2018-10-03

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: CONSTRUCTION SERVICE - FROM CONTRACT EXECUTION THROUGH
SEPTEMBER 30, 2020, WITH TWO (2) TWO (2) YEAR RENEWAL OPTIONS

AGENCY: RIGHT OF WAY & STORMWATER MAINTENANCE DIVISION
BASIS OF AWARD: PFRE-QUALIFICATIONS
NUMBER OF BIDS INVITED: (%) NUMBER RECEIVED: (8) OTHER: (0}

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Pre-qualification approval was awarded on 11/8/18 to: Granite Inliner {contraclt #10521), SAK Construction, LLC (contract
#10556); Insituform Technologies, LLC (contract #5991-21); Lanzo Trenchless Technologies South (contract #10558);
Gulf Coast Underground, LLC (contract #10554); Evans Contracting Services, Inc. {contract #10013-01): and Vortex
Services, LLC (v/a VacVision Environmental, LLC (contract #10557) in the amount of $1,000,0000.00 each
{$7,000,000.00 total). increases to Evans Contracting Services in the amount of $300,000.00 and to Insituform
Technologies in the amount of $900,000.00 approved on $6/13/19. Renewal 1 for ali contractors approved on 7/20/20 in
the amount of $1,000,000.00 each ($7,000,000.00 total),

Request approval to increase the award to Insiluform Technologies, LLC in the amount of $1,000,000.00 for continuing
work. Total revised award amount for Insituform Technologies, LLC will be $3,900,000.00 with no change to the
expiration date or options to renew. Total revised award amount will be $16,200,000.00.

This award wilt be funded from accounts 32111.156003.565051.001031 .00000000.00000; 44102.156003.565050.001031.
00000000.00000; and 44101.156002.534100.000000.00000000.00000 and executed by formal contract amendment
through the Office of General Counsel. Work will be competitively bid and authorized via Purchase Order.

Attachments: Recommendation Memo, Previous Awards

Analyst: c-}e ] . RESPECTFULLY SUBMITTED:
AVID KLAGES — GREBORY PEASE, CHIEF
PR{CYAEMENT DIVISION

CONCURRENCE BY: STEVE D. LONG, JR., P.£., CHIEF. RIGHT OF WAY AND STORMWATER MAINT. DIVISION

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING \3 MEMBERS DISAPPROVING _ Q: DATE: 3r/ 3/ 2022

1L OTHER:
D — VA
ACTION OF AWARDIN‘G/AJTHOHITY DATE ,3/4?/-"0 22—
APPROVED DISAPPROVED
, Brian Hughos
OTHER A’ 1 ﬂ n o~ Chipl Adpwmisicative Olficer
/A c’( Vi~ For Mayor Lenny Cutry
SIGNATURE OF AUTHENTICATION Undor Authonly of
W ; vV Exocutve Order 170 2019-02





SUBJECT: RFQ FOR STORM SEWER REHABILITATION BY CURED-IN-PLACE PIPE (CIPP) TECHNOLOGY
BID #: RFQ-0208-19 OPEN DATE: 10/03/2018
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: CONSTRUCTION SERVICE - FROM CONTRACT EXECUTION THROUGH
SEPTEMBER 30, 2020, WITH TWO (2} TWO (2) YEAR RENEWAL OPTIONS

AGENCY: RIGHT OF WAY & STORMWATER MAINTENANCE DIVISION
BASIS OF AWARD: PRE-QUALIFICATIONS
NUMBER OF BIDS INVITED: (9) NUMBER RECEIVED: (8) OTHER: (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Pre-qualification approval was awarded on 11/8/18 to: Granite Inliner (conlract #10521); SAK Construction, LLC (contract
#10556); Insituform Technologies, LLC (contract #5991-21); Lanzo Trenchless Technologies South (contract #10558);
Gulf Coast Underground, LLC (contract #10554);, Evans Contracting Services, Inc. {contract #10013-01); and Vortex
Services, LLC f/W/a VacVision Environmental, LLC (contract #10557) in the amount of $1,000,0000.00 each
($7,000,000.00 total). Increases to Evans Contracling Services in the amount of $300,000.00 and to Insituform
Technologies in the amount of $900,000.00 appraved on $6/13/19,

Recommend approval to utilize the first two (2) year renewal oplion with Granite Inliner; SAK Construction, LLC:
Insituform Technologies, LLC; Lanzo Trenchless Technologies South; Gulf Coast Underground, LLC; Evans Contracting
Services, Inc.; and Vortex Services, LLC in the amount of $1,000,000.00 each ($7,000,000.00 total). Total revised awarg
amount not-to-exceed $15,200,000.00. Period of service shall be October 1, 2020 through September 30, 2022 with one
(1) two (2) year renewal option remaining.

This award shall be funded by accounts 44101-156002-534100 and 44102-156003-565050-001031, executed by formal
contract amendment through the Office of General Counsel, and processed via individual Purchase Order(s).

This award is subject to appropriation by the City in the fiscal year beginning Oclober 1, 2020. No funds have been
appropriated to date. The City has no obligation for payment and work hereunder is not authorized unless funds are
appropriated for work herein. A written notification will be provided in the event the funds are appropriated.

tion Memos, Contractors’ Letters, Basis of Award, Previous Awards

Attachments: Rec
Analyst: E LA RESPECTFULLY SUBMITJED: ﬁﬂv-\
< - DAVID KLAGES GREQPRY PEASE. CHIEF

PRO ENT DIVISION

CONCURRENCE BY: STEVEND. LONG, JR., P.E, CHIEF, RIGHT OF WAY AND STORMWATER MAINT. DIVISION

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

)/}

I AR AR "ot
T

w OF AWARDVK RITY DATE
ﬂA ROVED DISAPPROVED

OTHER ﬁ} [1 .
/

/ V——"
SIGNATURE OF AUTHENTICATION [ L






SUBJECT: RFQ FOR STORM SEWER REHABILITATION BY CURED-IN-PLACE PIPE (CIPP) TECHNOLOGY
BID #: RFQ-0208-19 OPEN DATE: 2018-10-03
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: CONSTRUCTION SERVICE ~ FROM CONTRACT EXECUTION THROUGH
SEPTEMBER 30, 2020, WITH TWO (2) TWO (2) YEAR RENEWAL OPTIONS

AGENCY: RIGHT OF WAY & STORMWATER MAINTENANCE DIVISION

BASIS OF AWARD: PRE-QUALIFICATIONS

NUMBER OF BIDS INVITED: (89) NUMBER RECEIVED: (8) OTHER: (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Pre-qualification approval was awarded on 11/8/18 to Evans Contracting Services, Inc. and Insituform Technologies, LLC.

Maximum value of services to be performed by each firm is $1,000,000.00. Period of service is from contract execution
through September 30, 2020, with two (2), two (2) year renewal options.

Aecommend approval to increase the award to Evans Contracting Services, Inc. in the amount of $300,000.00 for
continuing work. Total revised contract amount for Evans Conlracting Services, Inc. shall be $1,300.000.00 with no
change to the expiration date or options to renew.

Recommend approval lo increase the award to Insituform Technologies, LLC in the amount of $300,000.00 for continuing
work. Total revised contract amount for Insituform Technologies, LLC shall be $1,800.000.00 with no change to the
expiration date or oplions to renew.

Work will be issued individually and funding should be encumbered from RWSW account PWGM461SW-03410.

Attachments: Recommendation Memo, Previous Awards

@mvalysl %4 /_:;\ 7/ RESPECTFULLY SUBMITTED: { /%”’h., /444

DAVID KLAGES EASE, CHIEF
PR ENT DIVISION

CONCURRENCE BY: STEVE D. LONG, JR., P.E., CHIEF, RIGHT OF WAY AND STORMWATER MAINT. DIVISION

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING _R_ MEMBERS DISAPPROVING €00 DATE:

D,
OTHER:
/Y\AF/DNOFAW ING RITY DATE ('2 )\ 3 )IO;
APPROVED DISAPPROVED
OTHER Q tiha .
SIGNATURE OF AUTHENTICATIO /ém E. Mousa

" " Chiel Adnunistrative Otficer
For: Mayor Lenny Curry
Under Authority of:
Executive Order No. 2015-05





SUBJECT: RFQ FOR STORM SEWER REHABILITATION BY CURED-IN-PLACE PIPE (CIPP) TECHNOLOGY
BID #: RFQ-0208-19 OPEN DATE: 2016-10-03
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: CONSTRUCTION SERVICE — FROM CONTRACT EXECUTION THROUGH
SEPTEMBER 30, 2020, WITH TWO (2) TWO (2) YEAR RENEWAL OPTIONS

AGENCY: RIGHT OF WAY & STORMWATER MAINTENANCE DIVISION
BASIS OF AWARD: PRE-QUALIFICATIONS
NUMBER OF BIDS INVITED: {9) NUMBER RECEIVED: (8) OTHER: ((_)L'_

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval to reject Hinterland Group, LLC. for failure to meet all the criteria as specified in the RFQ
documents:

Recommend approval to pre-qualify the following firms that have met all the criteria as specified in the RFQ documents:
Granite Inliner, SAK Construction, LLC., Insituform Technologies, LLC., Lanzo Trenchiess Technologies South, Gulf
Coast Underground, LLC., Evans Contracting Services, Inc. and VacVision Environmental, LLC. The period of service
shall be from contract execution through September 30, 2020, with two (2), two {2) year renewal options. The maximum
value of services to be performed by each firm will be $1,000,000.00, to be formally executed through the Office of
General Counsel; and individual projects to be competitively bid by approved firms and awarded by purchase orders
utilizing account PWGM4625W-06505-PW0072-01.

Attachments: Recommendation Memo, Evaluation Sheet, Firm Rejection Letter, Scope of Services, Basis of
Determining Qualified Firms

CHELSEY FLEMING

@d: @7///,///’- RESPECTFULLY SUBMITTED:

CONCURRENCE BY: STEVE D. LONG, JR., P.E., CHIEF, RIGHT OF WAY AND STORMWATER MAINT. DIVISION

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE
/o

MEMBERS APPROVING 5 MEMBERS DISAPPHOVING_Q DATE: // / o

MLJ“-—:” — OTHER:
/ / i

e /7 / OQ Z,%
ﬁﬁN OF AWARDING AUTH DATE

DISAPPROVED f /

PROVED

OTHER 2

no\ N
SIGNATURE OF AUTHENTICATION U\/ \ WAM

Sam E. M%ﬂ
Chief Adminisirative Officer

For: Mayor Leany Curry
Under Authority of:
Executive Order No 2015.05







SUBJECT: COJ X-RAY SCANNER AND MAGNETOMETERS
BID #: ITQ-10968-21 OPEN DATE: 12/02/2021

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT - TWO YEARS FROM DATE OF AWARD WITH THREE (3)
ONE (1) YEAR RENEWAL OPTIONS

AGENCY: PUBLIC BUILDINGS

BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: 5 NUMBER RECEIVED: 1 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Request approval to increase the award to Pemica, Inc. in the amount of $136,675.56 to ensure sufficient funding for the

remainder of the current contract term. Total revised not-to-exceed award amount will be $293,425.56. Period of service
will remain unchanged with an expiration date of December 2, 2024 with two (2) one (1) year renewal options remaining.

This award will be funded from various agency accounts and processed via Purchase Order(s).

ATTACHMENTS: Recommendation Memo, Previous Awards

-
ANALYST: Q"f@ If el RESPECTFULLY SUBMITTS

DAVID KLAGES

) AN 2P
HREEMAN, CHIEF
YEMENT DIVISION

CONCURRENCE BY: ROY BIRBAL, CHIEF, PUBLIC BUILDINGS DIVISION

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
QOTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






City of Jacksonville, Florida
Donna Deegan, Mayor
Department of Public Works

Pubtic Buildings Division
- 555 W. 44" Street
A NEW DAY. Jacksonville, FL. 32208

(904) 630-CITY
www.jacksonville.gov

MEMORANDUM

T0: Oustin Freeman, Chief
Procurement Divislon

THRU:  Nina Sickler, P.E., Director% 4:)
Department of Public Works

FROM:  Roy Birbal, Chief /&/
Public Buildings Division 47

SUBJECT: 1TQ-10968-21: X- Scanner and Magnetometers POA-71512-22
Request to amend and increase award by adding funding

DATE: November 14, 2023

The Public Buildings Division is recommending approval to amend and increase the award to Pemica,
Inc. by adding $136,675.56 for unanticipated scanner replacement and maintenance services. The
revised not to exceed amount will be $293,425.56.

Funding will be encumbered by purchase order release against the purchase order agreement,
dependent on the bullding being serviced.

Your assistance in concurring with this recommendation would be appreciated. If you have any
questions or concems regarding this matter, please contact Kelly Hooten at 904-255-4340.

Attachments: Previous Award





SUBJECT: COJ X-RAY SCANNER AND MAGNETOMETERS
BID #: ITQ-10968-21 OPEN DATE: 12/02/2021

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT - TWO YEARS FROM DATE OF AWARD WITH THREE (3)
ONE (1) YEAR RENEWAL OPTIONS

AGENCY: PUBLIC BUILDINGS

BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: 5 NUMBER RECEIVED: 1 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to utilize the first renewal option with Pemica, Inc. in the annuat not-to-exceed expenditure amount
of $75,000.00. Total revised not-to-exceed award amount will be $156,750.00. Period of service will be from December
2, 2023 through December 2, 2024 with two (2) one (1) year renewal options remaining.

This award will be funded from various agency accounts and processed via Purchase Order(s).

This award is subject to appropriation by the City in the fiscal year beginning October 1, 2023. No funds have been
appropriated to date. The City has no obligation for payment and work hereunder is not authorized unless funds are
appropriated for work herein. A written notification will be provided in the event the funds are appropriated.

ATTACHMENTS: Recommendation Memo, Supplier’s Letter, Term of Agreement, Previous Awards

\ O
anaLysT: PR — RESPECTFULLY SUBMITTED: A\“\_ A
DAVID KLAGES ~

REEMAN, CHIEF
REMENT DIVISION

CONCURRENCE BY: ROY BIRBAL, CHIEF, PUBLIC BUILDINGS DIVISION

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPRQVING 3 MEMBERS DISAPPROVING ¢ oate 4/ 3—// 25273
B pA OTHER:

./ K

ACTION OF AWARDING AUTHORITY DATE ,?/?W
APPROVED v DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION

Karen Bowling

Chief Administrative Officer
For: Mayor Donna Deegan
Under Authority Of:
Executive Order No: 2023-02

AA—-—’—'—’,Q





SUBJECT: COJ X-RAY SCANNER AND MAGNETOMETERS
BID #: ITQ-10968-21 OPEN DATE: 2021-09-27

L GOV c

KIND AND BASIS OF CONTRACT: C CT - DECENMB 1 EMBER
WITH THREE (3) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: PUBLIC BUILDI

BASIS OF AWARD: 2
NUMBER OF BIDS INVITED: 5 NUMBER RECEIVED: { OTHER: 0
DS REC C S:

The subject bid was issued informally and awarded on Décember 2, 2021, to Pemica, Inc. in the amount of $41,750.00

Recommend approval fo increase the award to Pemica, Inc. in the amount of $40,000.00 due to unforeseen scanner
replacements and maintenance services. Total revised award amount not-to-exceed $81,750.00.

Funding shall be encumbered by purchase order releases against the purchase order agreement, dependent on the
building being serviced.

ATTACHMENTS: Recommendation Memo; Previous Award
RESPECTFULLY SUBMITTED:

GREGORY PEASE, CHIEF
PROCUREMENT DIVISION

ANALYST:

CONCURRENCE BY: Y BIRBAL, CHIEF, PU BUILDINGS DIVISION

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING 3 MEMBERS DISAPPROVING 9’ DATE 3

OTHER,

/ /
ACTION OF AWARDING AUTHORITY DATE -"‘;ﬁ?’{r [2022~
APPROVED / DISAPPROVED

OTHER /.
SIGNATURE OF AUTHENTICATION /(7/(1/\/

8rian Hughes

Chuel Administrative Officer
For Mayor Leany Curry
Undor Authonty of

Execulive Order to 2019.02






ADMINISTRATIVE AWARD
No.: ITQ-10068-21

DESCRIPTION OF GOODS/SERVICES: Recommend approval of award to Pemica, Inc., as the
lowes| responsive, responsible, and only bidder, for COJ X-Ray Scanner and Magnalomaters.
Perlod of service wil be two (2) years from dale of award with three (3} one (1) year renewal
oplions. Tolal award amount wili be $41 .750.00.

This award Is to he funded by account: various accounts determinad by work being peformed,
the building being serviced and the liscal yoar (o be executed by POA agseement.

Atlachments: Recommendation Memo, Bid Tabulalian, Supplier Quote

FOR AGENCY/DEPARTMENT: Public Buildings Division

REQUISTION NUMBERS: PWPB-505650.22

NUMBER FIRMS SOLICITED: 5 NUMBER ms BIDDING; 1 NO 8ID: 0
REASON FOR LESS THAN REQUIRED MINIMUM SOLICITATION/QUOTATION:
RECOMMEND AWARD TO: Pemica, Inc.

CONCURRENCE BY: Aoy Birbal, Chiel, Public Buildings

PRICE: $41,750.00 TERMS: NEY 30
OT ACCEPTING LOW BID:
/s g L
T ly: Maneger of Pdtehasing Services
l}j ' lg}!
Deale Date
PPROVAL:

%« /z,{zté /
Gregory Pa Chiell Prbcuremeant Division D






SUBJECT: HOUSEHOLD HAZARDOUS WASTE DISPOSAL
BID #: SC-0460-22 OPEN DATE: 9/28/2022

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE - ONE (1) YEAR FROM DATE OF AWARD WITH FOUR (4) ONE (1)
YEAR RENEWAL OPTIONS

AGENCY: Solid Waste Division
BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: 21 NUMBER RECEIVED: 3 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval to ratify the period of service from November 17, 2023 through the date of award.

Recommend approval to utilize the first renewal option with Perma-Fix of Florida, Inc. in the annual not-to-exceed
expenditure amount of $125,000.00 which includes a 4.2% CPI increase for all unit prices. Total revised not-to-exceed
award amount will be $380,000.00. Period of service will be from the date of award through November 16, 2024 with

three (3) one-year renewal options remaining.

This award will be funded from account 43101.157009.534100.000000.00000000.00000.0000000 and processed via

Purchase Order(s).
@'u iolis Awards

-~ \
Analyst: Q,@ %f”’ RESPECTFULLY SUBMITTED" ( A / 2

DAVID KLAGES DUSTIN FREEMAN, CHIEF
ENT DIVISION

Attachments: Recommendation Memo, Supplier's Letter, Unit Prices, Basis of A

CONCURRENCE BY: WIL WILLIAMS, MBA, CHIEF, SOLID WATSE DIVISION

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMEBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






Lity of Jacksonville, Fiorida

Donna Deegan, Mayor

Department Name
Street Address
City, State ZIP

(904) 630-CITY

A NEW DAY. www.coj.net

MEMORANDUM
TO: Dustin Freeman, Chief, Procurement Division
THRU: Nina C. Sickler, P.E., Director, Department of Public Works 4’:
FROM: Wili Wiltiams, M.B.A., Chief, Solid Waste Division 2 &% JA/"(
SUBJECT: Renewal Request, Bid# SC-0460-22

Perma-Fix Environmental Services, inc.

Household Hazardous Waste Disposal

DATE: November 16, 2023

The Department of Public Works, Solid Waste Division has received a request from Perma-Fix Environmental
Services, Inc. to utilize the first one (1) year renewal option for the referenced contract. There are three (3)
one year renewal oplions remaining. The contractor has satisfactorily performed the services of RFP
SC-0460-22. Additionally, the contraclor has requested a 4.2% CPI unit rate adjustment.

Accordingly, we recommend approval of the firsl-year renewal option in the amount of $125,000.00 under a
master blanket purchase order. The maximum indebtedness to the City not to exceed amount is $380,000.00.

The period of service will be from Ottober 1-2823-ie-Septembar 30,2024
Nav,..‘!.,,r 17,2023 v Noveadar 16 , 2024,

Funding will be encumbered as follows: =4

ACCOUNTS o ] TOTAL
43101.157009.534100.000000.00000000.00000.0000000 _ $125,000.00

Attachments: Contractor Renewal Request Letter/4.2% CPI Unit Rate Adjustment





environmental services

November 1, 2023

VIA ELECTRONIC MAIL

Jeff Foster

City of Jacksonville

Solid Waste Division

1031 Superior Street, Jacksonville, FL. 32254

JSFoster@coj.net
Subject:  Request to Renew Contract SC-0460-22
Dear: Mr. Foster,

On behalf of Perma-I'ix Environmental Services, Inc. (Perma-Fix of Florida), please allow this
letter to serve as Perma-Fix of Florida’s official request to renew contract number SC-0460-22
under the same terms and conditions as our initial agreement. We would aiso like to request a
price increase based upon the CPI index as a result of the recent inflation.

We are requesting a price increase of (4.2%- See attached price list Attach) on our most recent
prices based upon the CPI, South Region, September 2023, to become effective upon the renewal

of this contract. The link to that CPI index is: https://www.bls.gov/regions/southeast/news-
release/consumerpriceindex_south.htm

Your timely response is appreciated.

Sincerely,

7 S

Randy Self
VP/General Manager
Perma-Fix Environmental Services, Inc.

Cec: Eric B. Fuller, Environmental Programs Manager, EFuller@coj.net
Cletus Kuhn, Solid Waste Environmental Specialist, KCletus@coj.net

Perma-Fix Environmental Services, Inc
1093 Commerce Park Drive, Suite 300 « Oak Ridge, TN 37830

Phone: {865) 690-0501 + Fax; (865) 539-9868 + www.perma-fix.com
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(404} 893-4220
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Consumer Price Index, South Region — October 2023

Prices in the South down 0.1 percent in October; up 3.7 percent over the past year

The Consumer Price index for All Urban Consumers (CPI-U} for the South declined 0.1 percent in October, the U.S. Bureau of Labor Statistics reported today. A decrease in the
gasaline index was a major contributor to the all items monthly decline. {Data in this repeort are not seasonally adjusted. Accordingly, month-to-month ¢hanges reflect the
impact of seasonal influences.}

The all items CPI-U for the South increased 3.7 percent for the 12 months ending in October after increasing 4.2 percent for the 12-month period ending in September., {See
¢hart 1 and table A.) The index for all items less and food and energy advanced 4.5 percent over the past 12 months. The food index continued to increase, up 3.4 percent over
the past year. In contrast, the energy index declined 3.5 percent over the last 12 months, (See table 1.)

Chart 1. Over-the-year percent change in CPI-U, South region, October 2020—
October 2023
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SC-0460-22
TERMS AND CONDITIONS

HOUSEHOLD HAZARDOUS WASTE DISPOSAL

1. SCOPE

The City of Jacksonville (COJ) is accepting bids from qualified, experienced and licensed (as
required) service providers for the transport and disposal of household hazardous waste
materials and containers collected by the City from the residents of Duval County located at the
City’s household Hazardous Waste Facility at 2675 Commonwealth Avenue, Jacksonville.
Florida, 32254. Additionally. at the City’s request, the service provider may be required to staff
remote collection events held at various locations throughout the City’s boundaries.

2. AWARD

Award will be by ALL or NONE whichever is in the best interest of the City of Jacksonville, to the
lowest responsive, responsible bidder. Bidders must bid on all items to be considered for all or
none award. The City reserves the right to reject any or all bids. ALL awards are subject to the
availability of funds.

3. TERM OF AGREEMENT

The term of this agreement is for one (1) year from date of award with four (4) one (1) year renewal
options. Renewal options may be exercised at the discretion of the City based on supplier
performance and adherence to the terms and conditions set forth in the bid documents.

4. PRE-BID CONFERENCE
Not Applicable

5. COMPLIANCE WITH SPECIFICATIONS

The bidder, by affixing their signature to the bid form submitted, agrees to provide the items/services
in accordance with the bid documents provided. Bid only a single offering for each bid item. Multiple
offerings, alternates (unless stated) and or stipulations may be cause for bid rejection. Bid only on
forms provided herein unless otherwise stated. Bid submissions shall be in ink or typewritten. Ail
corrections must be initialed. All required certifications must be submitted with bid submission. If
the required certification is not submitted, the vendor will automatically be excluded.

6. STATE CONTRACTS

The City reserves the right to utilize contracts established by the State of Florida and or other
governmental agencies for service(s) covered under this bid. The city reserves the right to cancel this
contract in whole or in part for such service(s).

7. QUANTITIES

Quantities indicated reflect the estimated quantities to be purchased throughout the contract period
and are subject to fluctuation in accordance with actual requirements. The City reserves the right to
add or delete items, or increase the volume of services required, or not to make any purchase against
this bid if it so deems necessary at any time during the contract period.

8. PRICES
All unit prices shall include all costs incurred during the performance of the duties of the RFP

including but not limited to the labor, packaging materials, freight, delivery, fuel, handling, disposal
23





SUBJECT: HOUSEHOLD HAZARDOUS WASTE DISPOSAL
BID #: SC-0460-22 OPEN DATE: 2022-09-28

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE- ONE YEAR FROM DATE OF AWARD WITH FOUR (4) ONE {1) YEAR
RENEWAL OPTIONS

AGENCY: SOLID WASTE

BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: 21 NUMBER RECEIVED: 3

OTHER 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to increase the award to Perma-Fix of Florida, Inc.,, {(Contract # 70116-23) in the amount of
$125,000.00 to cover disposal costs for the household hazardous waste materials for the remainder of the fiscal year. The
new revised total not-to-exceed amount is $255,000.00.

Amendment 1 is to be funded from 43101.157009.534100.000000.00000000.00000.0000000 and processed by individual
Purchase Orders.

ATTACHMENTS: Recommendation Memo and Previous Awards

-
ANALYST: A/?D RESPECTFULLY SUBMITTED é A/ h/f,u—..ij

L JACLY?STAHUQ 5, DUSTIN FREEMAN, CHIEF

“* PROCUREMENT DIVISION

CONCURRENCE BY: Michael Pinckney, Chief, Solid Waste Division

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING 2 MEMBERS DISAPPROVING a DATE: 5;/!1 /9“09—3

OTHER:
[y
) LMt Cok
yd —
AZTION OF AWARDING’AUTHORITY DATE ) {/ {5 / 23
APPROVED '/ DISAPPROVED
OTHER Brif'm Hugllm‘s

or: Mayor Lenny Curry
Under Authority of:

Executive Order No: 2019-02

SIGNATURE OF AUTHENTICATION






SUBJECT: HOUSEHOLD HAZARDOUS WASTE DISPOSAL
BID #: 5C-0460-22 OPEN DATE: 2022-09-28
ENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE- ONE YEAR FROM DATE OF AWARD WITH FOUR (4) ONE (1) YEAR
RENEWAL OPTIONS

AGENCY: SOLID WASTE

BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: 21 NUMBER RECEIVED: 3 OTHER 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval to waive as a minor irregularity missing Addendums 1 through 3 from Perma-Fix of Florida, Inc

Recommend approval of award to Perma-Fix of Florida, Inc., as the lowest responsive, responsible bidder in the amount
of $130,000.00.

This award is to be funded from 43101.157009.534100.000000.00000000 00000.0000000 and processed by individual
Purchase Orders.

ATTACHMENTS: Recommendation Memo, Bid Tabulations, Terms and Conditions

/fq\
ANALYST: RESPECTFULLY SUBMITTED
N STAMOS FREEMAN, CHIEF
R / PROCUREMENT DIVISION
CONCURRENCE BY: Will Williams, Chief, Solid Waste Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING ,} MEMBERS DISAPPROVING ) DATE: //I/ / 7/0209-3

OTHER:
T,
@w‘z M LA_/ﬂ-—'@-
L a4 r I
ACTION OF AWARDING AUTHORITY DATE “"! 1 I Lo L
APPROVED / DISAPPROVED
Bnan Hughes
OTHER Chief Administrative Officer

. : Mayor Lenny Curry
/ M Under Authority of:
SIGNATURE OF AUTHENTICATION Executive Order No: 2019-02
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SUBJECT: MICROSOFT UNIFIED ENTERPRISE SUPPORT
BID #: XF-0469-22 OPEN DATE: 2022-10-05

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT — PERIOD OF SERVICE WILL BE FROM SEPTEMBER 21,
2022 THROUGH SEPTEMBER 20, 2024

AGENCY: INFORMATION TECHNOLQOGIES DIVISION
BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: 30 NUMBER RECEIVED: 4 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval to increase the award for CRAYON SOFTWARE EXPERTS, LLC by $155,192.05 for additicnal Microsoft

true-up support and utilize year two funding in the previously awarded amount of $109,991.21. Total expenditure not to exceed
$346,505.39.

Funding Sources:53101.113002.546620.000000.00000698.00000.0000000, to be executed by purchase order(s).

Attachments: Recommendation Memo, Supplier Proposal, Previous Award

'
ANALYST: Q RESPECTFULLY SUBMITTED \ A/L/\--

SIDLO DUSTIN FREEMAN, CHIEF
UBEMENT DIVISION

CONCURRENCEBY: Wanyonyi Kendrick, Chief of Information Technologies Division/CIO

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER: _

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER e

SIGNATURE OF AUTHENTICATION






INFORMATION TECHNOLOGIES DIVISION

A NEW DAY

MEMORANDUM
TO: Dustin L. Freeman, Chief of Procurement Division

Digially signed by

5 . . . . Wanyonyi Wanyonyi Kendrick
THROUGH: Wanyonyi Kendrick, Chief of Information Technologies / CIO  Kendrick e

Digitally signed by

FROM: Thomas Ossi, Technology Contract and Records Manager Thomas Ossi Joms:os
ale 1117
09:2536 0500

SUBJECT: XF-0469-22 Microsoft Unified Enterprise Support - Award

DATE: November 16, 2023

The Information Technologies Division (ITD) submitted an Invitation to Bid (iTB) to the Procurement
Division for solicitation of Microsoft Unified Enterprise Support. The Procurement Division received four
(4) supplier responses and zero (0) no bids with an open date of October 5, 2022, and was awarded

October 13, 2022.

ITD Management awarded the bid to the lowest, responsive, responsible bidder Crayon Software Experts,
LLC in the amount of $81,332.13 for Year 1 and $109,991.21 for Year 2 for a total cost of $191,313.34.
The period of service was for two (2) years through September 20, 2024.

ITD Management recommends entering into Year 2 with supplier in the amount of $109,991.21. In
addition, the City will need to purchase additional Micrc@ft true-up support in the amount of $155,192.05.

The new total not to exceed award amount is § 34¢, £ o5, ¥ The support will be procured via Purchase
Orders. The period of services for Year 2 begins November 1, 2023, through October 31, 2024.

Digil sign ra
FUNDING SOURCE:53101.113002.546620.000000.00000698.00000  Tracy Geake S .\

49:48:56 -05'00°
Your favorable consideration of ITD’s request is appreciated.

Attachment: Crayon Unified Enterprise Support Quote

CC: Bill Costa, Technology Infrastructure Manager
Mark Deas, Server Infrastructure Manager
Elizabeth Brown, IT Operations Manager
Andre Conyers, IT Contract Administrator

FINANCE AND ADMINISTRATION DEPARTMENT

214 N. Hogan $t. 9th Floor Jacksonville, FL 32202
Phone: 904-255-8000 Fax: 904-232-6932





Sidlo, Corez

From: QOssi, Thamas

Sent: Monday, November 27, 2023 4:14 FM

To: Sidlo, Corey

Cc: Ossi, Thomas

Subject: RE: GGAC AWARD XF-0469-22 MICROSOFT UNIFIED ENTERPRISE SUPPORT
Importance: High

Corey,

By way of this email the NEW not to exceed amount for XF-0469-22 Microsoft Unified Enterprise Support should show

$346,505.39 total required.
This award will be procured via Purchase Order.
Period of service must show November 1, 2023 through October 31, 2024, (ratify back to date required} NOT from date

of award

Thank you,
Tom

Thomas Ossi

Technology Contract and Records Manager
City of Jacksonville

Information Technologies Division

214 N. Hogan Street, 9*" Floor

Jacksonville, FL 32202

904.255.8080

www.coj.net
TOssi@coj.net

From: Sidio, Corey <CSidio@coj.net>

Sent: Monday, November 27, 2023 4:00 PM

To: Ossi, Thomas <TOssi@coj.net>

Subject: RE: GGAC AWARD XF-0469-22 MICROSOFT UNIFIED ENTERPRISE SUPPORT

Good afternoon Tom,

Shouid | stick with the numbers on the memo, or go with the number Ruben provided below (while | wait for another
memo}?

Sincerely,

Corey Sidlo
Purchasing Analyst
Procurement Division
City of Jacksonville





(ZD) Crayon

City of Jacksonwille Quoted by:

214 N. Hogan St Crayon Software Experts LLC
Ed Ball Building, Suite #110 Lusio Filvba

214 N, Hogan 5t 12221 Merit Drive, Suite 1400
Jacksonvilie, FLO33202 Dallas, TX 75251

Ruben Cla rubeno@coj.net lusio. filiba@crayon.com

Phone: 469-329-0290

UNIFIED ENTERPRISE SUPPORT
11/01/2023 - 10/31/1024

Services by Support Location

TUP-Unified Enterprise Suppon-2023-24  USA - SLG - Enterprise East 11/1/2023 -

1073172024

Quantity Service i Service Type

included Enterprise Advisory Support Hours As- Advisory Services
needed

Inctuded Enterprise Azure Problem Resolution Problem Resolution Support
Hours As-needed

Included Enterprise On-demand Assessment On-Derand Assessment

Included Enterprise On-Demand Assessment - On-Demand Assessment Remote
Setup and Config Service As-needed

Included_ Enterprise On-Demand Education On-Demand Education

Included Enterprise Online Suppornt Portal Administrative

Included Enterprise Problem Resolution Hours Problem Resolution Support

1 As-needed

Included Enterprise Reactive Support Service Delivery Management
Management

Included Enterprise Service Delivery Management | Service Delivery Management

Inciuded Enterprise Webcasts As-Needed Webcast

Included Reactive Enabled Contacts Problem Resolution Support

TUP-Unified Enterprise Support-2023-24 $154,502.68
FA-TUP-Unified Enterprise Support Addon-2023-24 £35,157.56
Subtotal $189,660.25
Flex Allowanice 1$34.468.20

$155,992.05|

Total Fees (excluding taxes}

Payment Schedule Billing

Date
11/1/2022] $155.192.05

True Up Y3 Support

Total Fees (excluding taxes) $155,192.05






From: Geake Tragy

To: [EDADMIN

Co Deas, Mark; Costa, Wilham:; Brown. Elizabeth; Ossi, Thomas

Subject: FY2024 - Microsoft Umified Support and True Up Year 3 Support - Annuat Renewal
Date: ‘Wednesday, November 15, 2023 2:41:26 PM

Attachments:

APPROVED

FUNDING SOURCE: 53101.113002.546620.000000.00000698
AMOUNT: $265,183.26

PERIOD OF SERVICE: 10/13/2023 - 10/12/2024

Thanrks

Tracy Geake

IT Finance Manager

City of Jacksonville | Finance & Administration | Information Technologies Dhvision
214 N. Hogan Street, 9th Floor

Jacksonville, FL. 32202

(904) 2558103

www. jacksonville gov

From: Deas, Mark <ADeas@coj.net>

sent: Tuesday, November 12, 2023 850 AM
To: Geake, Tracy <TGeake@coj net>
Subject: MS Unified Support Information

HI Tracy

Attached i the information far our MS Unified Support renewal. There are two parts last year we enter into a two-year agreement for support
which we are in year two for 3 cost of $109,991.21 see attached GGAC Award. Then as part of the MS vearly true up support was added for MS
defender and some M5 CaL license that were not part of the two-year agreement that costis $155,192.05 see attached quote, so with the two our
renewal cost $265,183 25 for this year renewal We have $200k tn our budget and will have to move the other $65k from angther account to cover

the short fall,

After talking it over with Bill we would like to move transfer $65,183.26 from hosting services to Msoft — 658 1o caver the short fall in funds for

Microsoft Unified support renewal. If you have any questions, give me a call pleases,

from Tab 531180 Line 21

Cisase Fetveyi SR St Resocare, IF)
W3- 3706 Fos:ad 0 saster ecovery 58] seweas - rack $p3ce » WS R g
2R sic-aps dated o3 of acesves) - diarket Doae Bor et b dlectsev s

F2ake WS 22 A sy e g Sorage S XX ezl dien
straces 510 pae-tony BRadS Sorage SN E00SI 00 IONART 47 S
aees g o SIS0 AES0CATI W 1T 35S DR TAL IO

(3]
Do
Nestery

To Tab MSOFT — 698 Line 36

MS Promier Mecrosoft Premier Support Services
Technical sugoo for Mitresot sroducs:

T 20011075 yoy have wi Pem 52, 6 (9K
wall g2 up to around $18« per year Us0 'or P 12
the cost s coming i agher 1 deound S82cvs i
$§70cwe budget thes wi ! come dvk 3 Sep Y22,
POG9357-11

Waragec bosae [sastm & b <10 Ny 1545 300 - S0
ragachosse Disastm Sy 10 sewies - 10 Mot 1488000 - 38 S0 e

W-rgorws Server Qoegurng Sesiams, SharePaus,
Termral Server, Exchange, SMS and Miccosolt
Operazons Maeager Aancal enewt 03/2100L-
L or ] T2, Nate FY23 M5 15 Changing trewr suppont )
o Ths b5 row Undied Support Yot Jans
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Requisition FAIT-500972-24

Page 1of1
Requisitioning BU FAIT: Information Technologies Requisition Amount 0.01 USD
Entered By Andre Conyers Justification
Status Approved Funds Status Reserved

Description XF-0469-22 Microsoft Unified
Enterprise Support. The period of
services for Year 2 begins
November 1, 2023, through October
31, 2024,
Emergency Requisition No

Atlachmgnt;;

e e e

T T TR Y P eeyd i e i

Approval - FY2024 - Approval - FY2024 - Microsoft Unified

Microsoft Support and True Up Year 3 Support -
Annual Renewal .pdf

XF-0469-22 - GGAC AWARD  XF-0469-22 - GGAC AWARD -

-MICR MICROSOFT UNIFIED ENTERPRISE
SUPPORT - CRAYON SOFTWARE
EXPERT, LLC.pdf

City of Jacksonville MS Unifie  City of Jacksonville MS Unified Support
Quote 10.17.23 (1).pdf

XF-0469-22 Microsoft Unified = XF-0469-22 Microsoft Unified Enterprise

E Support Year 2
Award_11162023_WJK_Signed.pdf

Lines

1 XF-0469-22 920.45 usph 0.01 Approved Reserved
Microsoft Unified  Software
Enterprise Maintenanc
Support. The e/Support
period of services
for Year 2 begins
November 1,
2023, through
October 31,
2024,

Requester Aritcis Deas Supplier
Urgent No Supplier Site
Requested Delivery  12/1/23 Supplier Contact
Date
Deliver-to Location Ed Ball $th Floor Contact Phone
Charge
Deliver-to Address 214 North Hogan Street, 9TH Charge Account 53101.113002.546620.000000.000006
FLOOR, Jacksonville, FL 32202, 98.00000.0000000
Duval, United States
Note to Buyer

I CERTIFY THAT FUNDS FOR THIS PURCHASE WERE AUTHORIZED AND PROVIDED FOR IN THE CURRENT BUDGET.





Ola, Ruben

From: Ola, Ruben

Sent: Wednesday, November 22, 2023 12:46 PM

To: Ossi, Thomas

Cc: Sidlo, Corey

Subject: GGAC AWARD XF-0469-22 MICROSOFT UNIFIED ENTERPRISE SUPPORT
Attachments: XF-0469-22 - GGAC AWARD - MICROSOFT UNIFIED ENTERPRISE SUPPORT - CRAYON

SOFTWARE EXPERT, LLC (3).pdf; XF-0469-22 Microsoft Unified Enterprise Support Year 2
Award_11162023_WIJK_Signed (1).pdf; XF-0469-22 AWARD INCREASE. 11.30.23.doc

Good Afternoon,

We may need to correct the agency memo for the numbers; $81,332.13 to read $81,322.13, the revised total award
from $265,183.26 to 5346,505.39.

Previous award 5191,313.34
Increase award + $155,192.05
Revised Total award $346,505.39

Attached is the draft GGAC award. Corey will handle the ITD request for now.

Thanks,

Ruben Ola, Purchasing Analyst

City of Jacksonville

Procurement Division

Finance and Administration Department
214 N. Hogan Street, Suite 800
Jacksonville, FL 32202

Phone: 904.255.8823

Fax: 904.255.8837

Email: rubeno@coj.net

A New Day.
**¥ privacy Act: This communication may contain privileged or other official city information. If you are not the
intended recipient or believe that you have received this communication in error, please reply to the sender indicating
that fact and delete the copy you received. It is a viclation of Federal Law to print, copy, retransmit, disseminate, or
otherwise use this information.
Please click on the links below for any of the following for Bids and Awards:
For Bidding Opportunities: COJ.net - Bidding Opportunities {Including Capital Improvement and Design/Build}

For COJ weekly award intentions: COJ.net - Agendas and Minutes
For bid award information: Procurement Division {coj.net)
For Public Records: COJ Public Records {govga.us)






SUBJECT: MICROSOFT UNIFIED ENTERPRISE SUPPORT
BID #: XF-0469-22 OPEN DATE: 2022-10-05
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT - PERIOD OF SERVICE WILL BE FROM SEPTEMBER 21,
2022 THROUGH SEPTEMBER 20, 2024

AGENCY: INFORMATION TECHNOLOGIES DIVISION
BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: 30 NUMBER RECEIVED: 4 OTHER: 0O

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval to retroact the period of service from September 21, 2022 through date of award.

Recommend approval of award to the lowest, responsive, responsible bidder CRAYON SOFTWARE EXPERTS, LLC in the
amount of $81,322.13 in Year 1 and $109,991.21 in Year 2 for a total amount of $191,313.34 for MICROSOFT UNIFIED
ENTERPRISE SUPPORT. Period of service will be from date of award through September 20, 2024,

Funding Sources: 53101.113002.546620.000000.00000698.00000.0000000: $71,880.00
53101.113001.546620.000000.00000000.00000.0000000° $9.452.13
To be executed by formal contract through the Office of General Counsel and process by purchase
order(s).

Attachments: Recommendation Memo, Bid Tabulation Sheets, Terms and Conditions, Specifications

ANALYST: / RESPECTFULLY SUBMITTED:
4. RUBENOLA

REEMAN, CHIEF
PROCUREMENT DIVISION

CONCURRENCE BY: Kenneth Lathrop, Chief of information Technologies Division/CIO

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS ARPROVING .3 MEMBERS DISAPPROVING £ oatE /0] /3/2022

OTHER:
ACTION OF AWARDIN‘G)]JTHORITY DATE / ;f//% Lk
APPROVED DISAPPROVED
OTHER Al | A___Buan Hughes
{ ‘J. n V A" Chief Administrative Officer
SIGNATURE OF AUTHENTICATION Fo:: Mayor Lenny Curry
f vV Under Authority of

Executive Order No: 2018-02






SUBJECT: 32 Yard Rear Loader with Refuse Body
BID # SC-0336-23 OPEN DATE: 5/3/2023

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: Service Contract — One year from date of award with two (2) one (1) year
renewal options

AGENCY: Fleet Management

BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: (15) NUMBER RECEIVED: (1) OTHER: (0)

SUMMARY OF 8iDS AND RECOMMENDED ACTIONS:

Recommend approval to increase the award with Tom Nehl Jacksonville by $2,102,086.00 for FY24 rear loaders. Total
expenditure amount not-to-exceed $2,402,384.00,

Funding Source: 51102.114001.564010.000000.00000499.00000.0000000 — To be encumbered by purchase order

Attachments: R mendation Memo, Previous Award
ANALYST: /) RESPECTFULLY SUBMIT/
Corey(Sidio FREEMAN, CHIEF

ROCUREMENT DIVISION

CONCURRENCE BY: Crisencio Tongol, Chief, Fleet Management Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






Date:

To:

Thru:

From:

Re:

FINANCE AND ADMINSTRATION DEPARTMENT
FLEET MANAGEMENT DIVISION

gﬂﬁé nvifl,
Where Florida Begins,

November 14, 2023
Du

Cri

Erik, Preacher, Fleet Management Admini?m,{.
ot

Recommendation of Award to increase SC-0336-23 32 vard Rear Loader with
Refuse Body

Fleet Management Division is requesting approval of award to increase SC-0336-
23 32 yard rear loader with refuse body to Tom Nehl Jacksonville. Increase is
necessary to fund the FY24 32 year rear loaders. Period of Service is May 15,
2023 through May 14, 2024, with two (2) one (1) year renewal options.
Estimated amount of annual expenditure will be $2,102,086.00. Total amount of
expenditure is $2,402,384.00

Funding Source: 51102.114001.564010.000000.00000499.00000.0000000 to be
encumbered by purchase order

2581 Comanonwealth Ave.  Jucksonwlle, FILZZEST Phone 50425570099 Faxs 9043814607 waww.coj.net





Date:

To:

Thru;

From:

Re:

FINANCE AND ADMINSTRATION DEPARTMENT
FLEET MANAGEMENT DIVISION

acks nvifly

Where Florida Begins.

November 14, 2023

Dustin Freeman, Chief of Pracurement Division
Cris Tongol, Chief, Fleet Management

Erik, Preacher, Fleet Management Administrator

Recommendation of Award to increase SC-0336-23 32 vard Rear Loader with
Refuse Body

Fleet Management Division is requesting approval of award to increase SC-0336-
23 32-yard rear loader with refuse body to Tom Nehl Jacksonville. An increase is
necessary to fund the FY24 32 year rear loaders. Period of Service is May 15,
2023, through May 14, 2024, with two (2) one (1) year renewal options. The
estimated amount of annual expenditure will be $2,102,086.00. Total amcunt of
expenditure is $2,402,384.00.

Funding Source: 51102.114001.564010.000000.00000499.00000.0000000 to be
encumbered by purchase order.

2581 Commonwealth Ave.  jacksonville, FL 32254 Phone: W04.255-7490  Fax: 904.381.4607 www coj.net






SUBJECT: 32 Yard Rear Loader with Refuse Body
BID # SC-0336-23 OPEN DATE: 5/3/2023

GENERAL GOVERNMENT AWARDS COMMITTEE
e YERNVENT AWAKDS COMMITTEE

KIND AND BASIS OF CONTRACT: Service Contract — One year from date of award with two (2) one (1) year
renewal options

AGENCY: Fieat Management

BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: {15) NUMBER RECEIVED: (1) OTHER: (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of award to Tom Nehl Jacksonville as the lowest responsive, responsible bidder. Period of service
is one year from date of award, with two (2) one (1) year renewal aptions. Estimated initial expenditure amount not-{o-
exceed $300,298.00.

Funding Source: 51103.114001 .564010.000000.00000500.00000 — To be encumbered by purchase order

Klation Memo, Bid Tabulation, Terms & Conditions, Specifications

/ RESPECTFULLY SUBMITTED éJ/JbJéw»/(————}
Corg Sidio .DUSTIN FREEMAN, CHIEF
ov W Fo#(" PROCUREMENT DIVISION

CONCURRENCE BY: Crisencio Tongol, Chief, Fleet Management Division

Attachments: Recom

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING _ < MEMBERS DisaPPROVING _(2  parE: 5 I// 2023

OTHER:
PO Y
A(c/ﬂon OF AWARDING AUTHORITY DATE Q s/23
APPROVED v DISAPPROVED
Brian Hughes tive Off
Administrative Officer
OTHER Y Chiet Administrati :

VAR PR
{ % +d/ 0 v \'/(Under Authority of:
Execulive Crder No: 2019-02
SIGNATURE OF AUTHENTICATION . .







SUBJECT: VOTER INFORMATION CARDS AND VOTER INFORMATION CHANGE OF ADDRESS CARDS
BID #: SC-0256-24 OPEN DATE: 11/15/2023

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT - DATE OF AWARD THROUGH SEPTEMBER 30, 2026
WITH ONE (1) TWO-YEAR RENEWAL OPTION

AGENCY: SUPERVISOR OF ELECTIONS QFFICE

BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: 8 NUMBER RECEIVED: 2 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of award to Northeast II, Inc. dba TC Delivers as the lowest responsive, responsible bidder. Period
of service will be from the date of award through September 30, 2026 with one (1) two-year renewal option. Estimated

not-to-exceed award amount will be $50,000.00 per year for FY's 24, 25, and 26 ($150,000.00 total).

Funding for this award will be encumbered from account 00111.610001.547210.000000.00000000.00000.0000000 and
executed by Purchase Order(s).

ATTACHMENTS: Recommendation Memo, Bid Tabulation, Terms & Conditions, Spk

ANALYST: @R 2/2// RESPECTFULLY SUBMITTED;

DAVID KLAGES

DUSTIN
RROC

CONCURRENCE BY: JERRY HOLLAND, SUPERVISOR OF ELECTIONS

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






OFFICE OF THE SUPERVISOR OF ELECTIONS

195 LASTMONROESTREET

JERRY 1RO LAND ; T
SUMRA ISOR G6F B ECTIHING Jr\(‘KhU.\\'EI.Ll_'. I'_I‘URJD Vioe
DI EICE 9 2398081 l[-,\_‘\{‘)().:;:jj.}.s;.l

E-AILJHOLLAND G COFNEL

CELL 903y x-p%7T

November 16, 2023

David R. Klages
Purchasing Analyst
City of Jacksonville, Procurement Division

Reference Bid Number-SC-0256-24

Dear Mr Klages,

We recommend that Northeast Il Inc TC Delivers 5911Phillips Highway, Jacksonville, FL, 32216 be
awarded the bid.

Qur funding source will be 00111.610001.547210 not to exceed $50,000.00.

Sincerely

Ao T

adira Botero
Finance Officer

Cc Jerry Holland Supervisor of Elections





BID TABULATION

Title:|Voter Information Cards and Voter Information Change of Address Cards
Bid No.:|SC-0256-24
Close Date:|November 15, 2023 All Star Sales, Inc. Northeast Il, Inc.
Analyst:|David Klages dba dba
No. Invited:|( 8 ) No. Received: (2) Other: (0) Raintree Graphics TC Delivers

Announcer:{Pcarl Mitchell
Recorded By:|Melissa Pierce
Unit of Unit Extended Unit Extended
Item # Description Measure | Quantity Price Price Price Price
| Printing Voter Information Cards per Specifications: Order of 1 — 35,000 | Each Card 1 50.16900] $0.16900 $0.10017 $0.10017
s ;’(r)lr(llt(;gg Voter Information Cards per Specifications: Order of 35,001 Each Card I $0.12200| $0.12200 $0.08951 $0.0895]
3 l:;l{;“(;gg Voter Information Cards per Specifications: Order of 80,001 - Each Card I $0.11100l $0.11100 $0.07814 $0.07814
4 25:;1:;3% Voter Information Cards per Specifications: Order of 120,001 - Each Card 1 $0.09900| $0.09900 $0.07534 $0.07534
5 Printing Voter Information Cards per Specifications: Order of 600,001 + | Each Card 1 $0.09800] $0.09800 $0.07534 $0.07534
6 Imprinting/Mail Processing Voter Information Cards per Specifications: Each Card I $0.07000l $0.07000 $0.08750 $0.08750
Order of 1 - 35,000
Imprinting/Mail Processing Voter Information Cards per Specifications:
7 Order of 35,001 - 80,000 Each Card 1 50.06000] $0.06000 $0.07450 $0.07450
Imprinting/Mail Processing Voter Information Cards per Specifications:
8 Order of 80,001 - 120,000 Each Card 1 $0.06000] $0.06000 $0.06450 $0.06450
Imprinting/Mail Processing Voter Information Cards per Specifications:
9 Order of 120,001 - 600,000 Each Card ] 30.05900] $0.05900 $0.05500 $0.05500
10 Imprinting/Mail Processing Voter Information Cards per Specifications: Each Card | $0.05800| $0.05800 $0.05350 $0.05350
Order of 600,001 -+
11 Voter Information Card Graphic Design {Hourly Rate) Hour | $80.00| $80.00 $75.00 $75.00
12 Printing Voter Information Change of Address Cards per Specifications: Each Card i $0.16900l $0.16900 $0.10017 $0.10017
Order of | — 35,000
Printing Voter Information Change of Address Cards per Specifications:
13 Order of 35,001 80,000 Each Card ! 50.12200] $0.12200 $0.08951 $0.08951
Printing Voter Information Change of Address Cards per Specifications:
14 Order of 80,001 - 120,000 Each Card ! 50.11100] $0.11100 $0.07814 $0.07814
15 Printing Voter Information Change of Address Cards per Specifications: Each Card 1 $0.07534 $0.07534

Order of 120,001 - 600,000

S0.09900| $0.09900






BID TABULATION

Title;| Voter Information Cards and Voter Information Change of Address Cards
Bid No.:|SC-0256-24
Close Date:|November 15, 2023 All Star Sales, Inc. Northeast II, Inc.
Analyst:[David Klages dba dba
No. Invited:|( 8 ) No. Received: (2) Other: (0 ) Raintree Graphics TC Delivers
Announcer:|Pearl Mitchell
Recorded By:|Melissa Pierce
Unit of Unit Extended Unit Extended
Item # Description Measure | Quantity Price Price Price Price
16 Printing Voter Information Change of Address Cards per Specifications: Each Card 0 $0.09800 $0.09800| $0.07534 $0.07534
Qrder of 600,001
17 lmprmtlrfg/Mgll Processing Voter Information Change of Address Cards Each Card I $0.07000 $0.07000 $0.08750 $0.08750
per Specifications: Order of 1 - 35,000
Imprinting/Mail Processing Voter Information Change of Address Cards
18 per Specifications: Order of 35,001 80,000 Each Card | $0.06000 $0.06000 $0.07450 $0.07450|
Imprinting/Mail Processing Voter Information Change of Address Cards
19 per Specifications: Order of 80,001 - 120,000 Each Card 1 $0.06000r $0.06000 $0.06450 $0.06450]
Imprinting/Mail Processing Voter Information Change of Address Cards
2 . ! .
0 per Specifications: Order of 120,001 - 600,000 Each Card 1 $0.05900 $0.05900 $0.05500 $0.05500
51 [mprmtuTnggll Processing Voter Information Change of Address Cards Each Card I $0.05800 $0.05800 $0.05350 $0.05350
per Specifications: Order of 600,001 +
22 Voter Information Change of Address Card Graphic Design (Hourly Rate)] Hour 1 $80.00 $80.00 $75.00I $75.00
Total Bid (Items 1 - 22): $161.81200 $151.,50700
Terms: No Discount No Discount
Delivery: 5 Business Days 30 Business Days
Signed Bid Form: Yes Yes
Bid Proposal Form: Yes Yes
Conflict of Interest Certificate: Yes Yes
Business References: Mo Yes
Contingency Plan: Mo Yes
Addenda: N/A N/A






SC-0256-24

TERMS AND CONDITIONS
VOTER INFORMATION CARDS AND VOTER INFORMATION CHANGE OF ADDRESS CARDS

SCOPE

The City of Jacksonville’s Procurement Division is currently accepting bids to obtain a source of supply for the
item(s)/service(s) as outlined in the bid documents provided. The purpose of this bid invitation is to obtain
information about your firm and its ability to provide these item{s)/service(s) and to obtain pricing commitments for
Voter Information Cards and Voter Information Change of Address Cards as listed in the bid documents.

AWARD
Award will be ALL OR NONE to the lowest responsive, responsible bidder. Bidders must bid on all items to be

considered for award. The City reserves the right to reject any or all bids. ALL awards are subject to the availability
of funds.

TERM OF AGREEMENT
The term of this agreement will be from the date of award through September 30, 2026 with one (1) two-year renewal
option. Renewal Option may be exercised at the discretion of the City based on supplier performance and adherence
to the terms and conditions set forth in the bid documents.

MINIMUM REQUIREMENTS
Bidders should submit or comply with the following requirements. Failure to submit any of these requirements may

be grounds for rejection:

a. Supplier shall provide proof of applicable local business tax receipt if located within Duval County.
b. Supplier must be able to CASS certify all address files received by the Supervisor of Elections Office.

c. Supplier must have the capability to print address, fold, and tab mailing at same facility without sub-
contracting out.

d. Supplier must have experience working with other Supervisor of Elections in the State of Florida of similar
size and registration numbers. Supplier must complete the Business References form herein.

e. Supplier must be able to process and mail within 48 hours after receipt of a daily/weekly file (quantities up to
20,000).

PRE-BID CONFERENCE
N/A.

STATE CONTRACTS
The City reserves the right to utilize contracts established by the State of Florida and or other governmental agencies

for item(s)/service(s) covered under this bid. The City reserves the right to cancel this contract in whole or in part for
such item(s)/service(s).

QUANTITIES

Quantities indicated reflect the estimated quantities to be purchased throughout the contract period and are subject to
fluctuation in accordance with actual requirements. The City reserves the right to purchase more than the estimated
quantities listed or not to make any purchase against this bid if it so deems necessary anytime during the contract
period. The City reserves the right to add or delete items during the contract period. The City will order on an
as needed basis.

DELIVERY
A packing list shall accompany all shipments, which shall indicate, at a minimum, the following; purchase order
number, item number and description, date of shipment, quantity ordered, and shipped, unit price, and unit of

measure.
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13.
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15.

16.

5C-0256-24

ESCALATION/DE-ESCALATION

All pricing submitted shall remain firm for the first year of the initial contract period. After the first year of
the contract term, a supplier may submit in writing a request for price escalation / de-escalation for the
percentage of change as listed in the Consumer Pricing Index (CPI) and/or documentation notifying of an
industry-wide increase. The City reserves the right to decline any price increase request.

PRICES
All unit prices shall include freight, delivery, and handling charges to the delivery location as outlined in the bid
documents.

PICK UP AND RETURNS

The City reserves the right to return an order in whole or in part if the merchandise is not in compliance with the bid
specifications. The City or its agencies will determine compliance with bid specifications. Pick up and returns will
be made within 48 hours of notification at no charge to the City or its agencies.

COMPLIANCE WITH SPECIFICATIONS

The bidder, by affixing their signature to the bid form submitted, agrees to provide item(s)/service(s) in accordance
with the bid documents provided. Bid only a single offering for each bid item. Multiple offerings, alternates (unless
stated) and or stipulations may be cause for bid rejection. Bid only on forms provided herein unless otherwise stated.
Bid submissions shall be in ink or typewritten. All corrections must be initialed.

INVOICING

Invoices will be issued once supplies/services are delivered and/or rendered to the City of Jacksonville or its agencies.
At a minimum, invoices must include; purchase order number or contract number, item number and description, date
of shipment, quantity ordered and shipped, unit prices, unit of measure, and extended totals. Payment terms are Net
30 days. All original invoices shall be submitted to: COJICloudInvoices@coj.net. The invoice email subject line
MUST BE: inv_300000008806179. Invoices can also be submitted through the 1Cloud Supplier Portal.

INSURANCE/INDEMNIFICATION

Each supplier shall maintain, for the entire term of this bid, current insurance coverage as stated in the bid documents.
All insurance certificates shall list the City of Jacksonville as an additional insured. The awarded supplier will be
required to submit a copy of their Certificate of Commercial Liability Insurance within ten (10) days from the date of
receipt of the award notice. Bid number shall be listed on certificate.

REPORTING
The City may request, during the term of this bid, reports including but not limited to; usage, pricing, and delivery.
Suppliers will be required to provide reports requested in hard copy and electronic format as required.

SUPPLIER ACCESSIBILITY

The City or its representative must be able to contact, during normal business hours, by telephone or email any
supplier providing goods or services to the City or its agencies. Any supplier accessibility requirements outlined in
the specifications supersede this section.
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SC-0256-24

SPECIFICATIONS
VOTER INFORMATION CARDS AND VOTER INFORMATION CHANGE OF ADDRESS CARDS

All questions or discrepancies regarding the bidding process or the bid documents must be submitted in writing to David
Klages, Purchasing Analyst, at dklages@coj.net by the date and time specified on the Bid Form.

When submitting a bid, please be sure to write the bid name and number and your company’s name, address, and phone
number on the outermost seafed envelope or package.

Bidders shall not make changes to any document in this solicitation. Changes to this solicitation will be authorized
only via posted addendum. Any unautherized changes may result in rejection of the bid submittal.

Delivery:
Delivery of blank voter information card stock will be made F.O.B. Destination to: Supervisor of Elections, 105 East
Monroe Street, Jacksonville, FL 32202.

Quantity:
Approximately 200,000 per year.

At times, a countywide mailing will be required. A countywide mailing will consist of approximately 600,000 cards.
Countywide mailing will be required in the following circumstances:

o Redistricting.

¢ Odd years when the Supervisor of Elections Office needs to perform list maintenance (at the discretion of the
Supervisor of Elections).

* Miscellaneous situations (the next one will be due to the response to a lawsuit which is causing the Supervisor of
Elections Office to adjust precinct boundaries).
Card Specifications:
e Finished Size: 8.5” x [17

* Stock: 8.57 x 117; 9 pt. #80 Silk Cover cardstock; laser compatible - long grain; 2/2 Red & Blue PMS Colors
485/294; no bleeds. The base stock is 7 pt. and the card is 9 pt. no lamination.

* Ink: Two over two.
e Finishing/Bindery: Micro “L” perforated.
® Special Instructions: Minor type setting and color laser proof required.
Mail Processing:
Supplier will imprint one side with mailing address, voter card information, and if applicable, address change notice

information. Supplier will letter-fold, tab, sort, and mail first class on Supervisor of Elections’ permit. The mailing
should be mailed at the lowest qualified postage rates.

Supplier will CASS the file before running. Supplier will not need to NCOA the file as the Supervisor of Elections Office
will do this.

Supplier must be able to process and mail within 48 hours after receipt of a daily/weekly file (quantities of < 20,000).

Supervisor of Elections Office to Provide:
Art upload and voter database sample available on request at no extra charge.

Supplier to Provide:

¢ Blank Stock: Supplier shall provide shell stock (no voter information printed on the stock) to the Supervisor of
Elections Office within 24 hours of request.
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Contingency Plan: Supplier will provide a back-up plan in the case of a disaster or an emergency that will still
allow for the printing, imprinting, and mail processing of voter information cards. Supplier should have multiple
print facilities in the state of Florida. This is for both redundancy and the need for time sensitive turn-around on

job requests.

Graphic Design quote on an hourly basis to be included in Bid Proposal Form.

Remainder of page intentionally left blank.
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SUBJECT: PIGGYBACK HOUSTON-GALVESTON AREA COUNCIL CONTRACT # AM10-23 WITH TEN-8 FIRE &
SAFETY, LLC.

BID #: PSC-0281-24 OPEN DATE: N/A

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: PIGGYBACK CONTRACT - DATE OF CONTRACT EXECUTION THROUGH
SEPTEMBER 30, 2028

AGENCY: FLEET MANAGEMENT

BASIS OF AWARD: PIGGYBACK CONTRACT

NUMBER OF BIDS INVITED: N/A NUMBER RECEIVED: N/A OTHER: N/A

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to piggyback Houston-Galveston Area Council contract # AM10-23 with Ten-8 Fire & Safety, LLC

for ambulances, EMS and special service vehicles. Total expenditure amount not-to-exceed $32,955,465.00. Period of
service will be from date of contract execution through September 30, 2027.

Funding Source: §1102.114001.564010.000000.00000499.00000.0000000 to be executed by formal contract agreement
through the Office of General Council and processed via Purchase Order(s)

ATTACHMENTS: Rgfammendation Memo, Risk Management Approval, Supplier Q 'g';back RFP & Contract

ANALYST: RESPECTFULLY SUBMITTED, \ \
o

DUSTIN FREEMAN, CHIEF
CONCURRENCE BY: CRIS TONGOL, CHIEF, FLEET MANAGEMENT

FRO REMENT DIVISION

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE: .
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

QOTHER

SIGNATURE OF AUTHENTICATION






FINANCE AND ADMINSTRATION DEPARTMENT
FLEET MANAGEMENT DIVISION

Lol il

Where Florida Begins.

Date: November 13, 2023

To:

Thru:

From: Erik Preacher, Fleet Management AdministraW

Re: Request approval to piggyback Houston-Galveston H-GAC contract AM10-23
Ambulances, EMS and Special Service Vehicles

Fleet Management Division is requesting approval to utilize the HGAC AM10-23
ambulances, EMS and Special Service Vehicles. As per the Administrative Code
requirement for piggybacking, the City of Jacksonville’s risk Manager has
approved the insurance portion of this contract.

The period of Service is Date of Award through September 30, 2027 Total
estimated expenditures will be $32,955,465.00.

Funding will be encumbered by Contract through General Counsel:
51102.114001.564010.000000.00000499.00000.0000000.

2581 Commonwealth Ave.  Jacksonwlie, FIL222%0  Phone B2.235-7099  Fax: 904381 4607 wwiw coj et





APPROVED
By.Kevin at 10:33 am, Nov 13, 2023

F LIABILITY INSURANCE

TEN8F-1

OP ID: SP

DATE (MMW/OD/YYYY)
07/24/2023

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

TION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORLIZED

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION 1S WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER 941-484-0681 | SONTACT Nicole T Gifford
Gifford-Heiden Ins Inc PHONE "~ '941-484-0681 [Fax 9414853835
111 E Venice Avenue | (AIC, No, Ext): ™ ~ _ . ] (AJC, No):
Venice, FL 34285 JEn-'"'ﬁ"'ﬂgss,l'lll(klglffc:rd@g|ffor4::lh19|den|ns.<:':)m
Nicole T Gifford
INSURER(S) AFFORDING COVERAGE NAIC #
insurer a:Valley Forge Insurance Co 20508
National Fire Ins Co 20478
S | INSURER B :
Ten-% iEilrr:EE&u?;r:E:tY ke | nsurer ¢ :Continental Casualty Co 20443
Ten-8 Fire & Sa Equipment of Georgia
2904 59th Ave Dr auip ) | INSURER D ;
IBradenton, FL 34203 | INSURERE
INSURER F ;
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM QR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WIiTH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

| POLICY EFF [ POLICY EXP
—(MM/DDYYYY) | INM/DDIYYOYY)

INSR TYPE OF INSURANCE |a0ou] suex] POLICY NUMBER LMITS
A | X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE < 1,000,000
CLAIMS-MADE | X | OCCUR X | X 2091595545 07/30/2023 | 07/30/2024 | DAMACE TORENTED s 100,000
X | Contract Liab MED EXP {Any one person) | § 5,000
X | XCU Included PERSONAL & ADV INJURY | § 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER GEMERAL AGGREGATE 5 2,000,000
poucy | X | BB LoG PRODUCTS - COMP/OP AGG | § 2,000,000
OTHER: Emp Ben. p 1,000,000
B | AUTOMOBILE LIABILITY COMBINED SINGLE LMIT | ¢ 1,000,000
X | any auto X | X |2071988532 07/30/2023 | 07/30/2024 | 500ILY NJIURY (Per person} | §
OWNED SCHEQULED
AUTOS ONLY AUTOS BOOILY INJURY (Per accident} | 5
X | RS onwy X RS‘INO %NE\Q %?MAGE $
X |PiP $10000 | )} |Gar Liab 3
C | X | umererLawms | X | occur EACH OCCURRENCE ) 5,000,000|
EXCESS L8 CLaMsasDE| X | X (2048055914 07/30/2023 | 07/30/2024 | , oo, R 5,000,000
1 faichecr L {
DED X | RETENTION § 10000| .
A Mo coIRIRER, X S L2
ANY PROPRIETORIPARTNERIEXECUTIVE [y X 12067574121 01/01/2023 | 01/01/2024 | _ | .. accmenT . 1,000,000
OFFICER/MEMBER EXCLUDED? N n/a == 1.000.000
{Mandatory in NH) E.L. DISEASE - EA EMPLOYEE] $ ,000,000|
 yes, describe under ﬁ 1,600,000
DESCRIPTION OF OPERATIONS below E.L DISEASE - POLICY LIMIT 09,
B |Garage Liab 2071988532 07/30/2023 | 07/30/2024 |OCC/AGG 1mi2m
B GKLL Phy Dmg 2071988532 07/30/2023 07/30/2024 (GKL 1.600.000

ke Sohadul

DESCRIPYION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional R
|see attached

may be attached i more space is required}

CERTIFICATE HOLDER

CANCELLATION

JACKOQ08

City of Jacksonville
Risk Management

117 W Duval Street #335
Jacksonville, FL 32202

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE ODELIWERED
ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORIZED REPRESENTATIVE

i’

ACORD 25 (2016/03)

 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD
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F*IOTEPAD- WSURED'S NAME TEN-8 FIRE & SAFETY, LLC OP ID: SP bate 07/24/2023

City of Jacksonville, its members, officials, officers, employees and
agents are named as additional insured for General Liability, Automobile
Liability and Umbrella policies,

Coverage is Primary & Non-Contributory.

Waiver of Subrogation in_ favor of City of Jacksonville, its members,
officials, officers, employees and agents apglies to all policies.

30 Day Notice of Cancellation to City of Jacksonville applies to all

policies.






HGACBuy

CONTRACT PRICING WORKSHEET
For MOTOR VEHICLES Only

Date
Prepared:

Contract
No.:

AM10-23 11/01/23

e

This Worksheet is prepared by Contractor and given to End User. If a PO is issued, both
documents MUST be faxed to H-GAC @ 713-993-4548. Therefore please type or print legibly.

Buyin B .
VI iCity of Jacksonville Fire Rescue

Asoncy: Contractor: éTen 8 Fire & Safety Equipment
Contact — ipy i Hylazewski Prepared e o Wilcox
Person: . By: .
Phone:  1904-509-3088 Phone:  1419-615-8839
Fax; E Fax: :
emat:  :davidhy@coj.net emat:___ewilcox@ten8fire.com
"g‘:;:f' BEP1-C " Description; Express Plus Type I: Chevy 4500HD 4x2 / 165" WB / 72"HR/150"L Full Seam

-

$270.486.00

B. Published Options - ltemize below - Attach additional sheet(s) if necessary - Include Option Code in description if

applicable.
Description : Cost Description i Cost
Subtotal From Additional Sheet(s): || $80,390.00]
L ] Subtotal B: } $80.390.00!l
|- Capublished Options - emize below / attach addifional sheet) Wmeeessary —~
Description i Cost Description ! Cost
: Subtotal From Additional Sheet(s): || -$14,207.00f
Subtotal C: }  -$14,207.00]
= ¥ I ot j
I eck: Total cost o npu. s ‘ ptions : cannot.exceed |_25)/G of the total of the Base: For this transaction the percentage is: || 4. 05%'

[ID. Totat Cost Before Any Applicable Trade-In / Othier Allowances / Discounts (A+B+C)

|

L Quantity Ordered: 9 X Subtotal f A+B+C:[ 336669 || = Subtotal D: } $3,030,021.00]f
I[E. H-GAC Order Processing Charge (Amount Per Current Policy) : Subtotal E: E $1,000.00|
F. Trade-Ins./ Other Allowances / Special Discounts | Freight / Installation
Description ' Cost Description Cost
Multi-unit discount 1-$46,611.00 :
Chassis incentive §-$28,945.00 I
E |l subtotat F: ¢ -$75556.00

Delivery Date::

G. Total Purchase Price (D+E+F): | $2.955.465.00|I
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Attachment A
Braun Northwest, Tnc.
Ambulances, EMS & Special Service Vehicles
Contract No.: AM10-23

Northwest, Inc.

Manufacturer Product Item Description Oﬂ'ere_d List HG-ACBuy
Price Discount
Category A - Ambulance
Braun
Northwest, Inc. AM23CAO1  |North Star - Type | - Ford F-350 4x4 - Diesel Engine - 147"L x 94"W x 72" HR S 212.653.00 | -8 1.500.00
B
Northnwest, Ine. AM23CA02  |North Star - Type ! - Ford F-350 4x4 - Diesel Engine - 155"L x 94"W x 72" HR $ 237.613.00 |-$ 1.500.00
Bi .
Nortnwest, lnc. AM23CA03  [North Star - Type | - Ram 3500 4x4 - Diesel Engine - 147°L x 94"W x 72* HR $ 221.543.00 (-$ 1.500.00
B
Northwest, Ine. | AM23CA04  [North Star - Type | - GMC K3500 x4 - Diesel Engine - 147°L x 94°W x 72" HR $ 211,873.00 |-S 1.500.00
B
Nordwwest. Inc. | AM23CADS | North Star - Type 1 - Chevrolet 4500 4xd - Diesel Engine - 167°L x 94"W x 72" HR $ 239.292.00 | 5 1.500.00
B
Nortwese tne. | AM23CA06  |North Star - Type 1 - Ford F450 4x4 - Diescl Engine - 147°L x 94™W x 72" HR $ 231346.00 [ -$ 1.500.00
Braun
S AM23CA07  |North Star - Type 1 - Ford F-450 4x4 - Diesel Engine - 167"L x 94"W x 72" HR § 235,296.00 | -5 1,500.00
Braun
Nocthwest, [uc. AM23CA08  |North Star - Type | - Ram 4500 4x4 - Dicsel Engine - 167"L x 94"W x 72" HR § 244.557.00 (-8 1.500.00
Braun Nort B 2] . - . _650 4x2 - Di e . " 3 "
rtme ot fnc. AM23CA09 H(}; h Star - Type 1 - Medium Duty - Ford F-650 4x2 - Diesel Engine - 167°L x 96"W x 72 $ 266.552.00 |-5 1.500.00
Braun
S AM23CA10  |North Star - Type | - Medium Duty - International - Diesel Engine - 167"L x 96"W x 72" HR | $ 269,771.00 | -§ 1.500.00
Braun
Forthwest, Inc. AM23CAIl  |North Star - Type | - Medium Duty - Freightliner - Diesel Engine - 167°'L x 96"W x 72" HR | § 275.270.00 | -S 1.500,00
Braun
=i N AM23CA12  |North Star - Type 2 - MB Sprinter Van S 156.817.00 |-$ 1.500.00
Braun
Northwest, Inc. AM23CAL3 Nortth Star - Type 2 - Promaster Van $ 159,701.00 | -$ 1.500.00
Braun
SR AM23CA14  |North Star - Type 2 - Ford Transit AWD Gas $ 164,638.00 |-S 1.500.00
Braun
Northwest, Inc. AM23CA15  |North Star - Type 3 - Ford E-350 - Gas Engine - 147°L x 94"W x 72" HR $ 192,750.00 | -§ 1.500.00
o et | AM23CAL6  [North Star - Type 3 - GMC G3500 - Gas Engine - 147°L x 94°W x 72" HR $ 199.296.00 | -8 1.500.00
B .
Northwest, Inc. | AM23CA17  [North Star - Type 3 - Ford E450 - Gas Engine - 167"L x 94"W x 72" HR $ 199,690.00 | -5 1.500.00
Braun
PiEwesing AM23CAI8  |North Star - Type 3 - GMC 4500 - Gas Engine - 167°L x 94"W x 72" HR S 204,991.00 |-S 1.500.00
Category B - Light/Medium EMS Rescue Vehicle

Braun North Star - Fire Rescue - Ford F-550 4x4 Crew Cab - Diesel Engine - 116"L x 94"W
Rorta est. Inc. AM23ICBO1 ol r - Fire Rescue - For x4 Crew Cal 1esel Engine X9 S 199.255.00 |-S 1.500.00
Braun North Star - Fire Rescue - Ford F-550 4x4 Regular Cab - Diesel Engine - 116°L x 94"W
e AM23CRB02 [+ ar Ire kescue Ofr X cgular Ca 1e5€l bngine X S |9],82400 -S 1.500.00
Braun North Star - Fire Rescue - Ram 5500 4x4 Crew Cab - Diesel Engine - 116"L x 94"W
. AM23CB03 orthy Star- Fire Rescue - Ram A% Srewkan = Dicael Engine b $ 207,228.00 -5 1.500.00
Braun North Star - Fire Rescue - Ram 5500 4x4 Regular Cab - Diesel Engine - 116°L x 94"W
Nortwwest, Ine, | AM23CB04 . S § $ 199.338.00 { -5 1.500.00
Braun North Star - Fire Rescuc - Ford F-550 4x4 Crew Cab - Diesel Engine - 147°L x 94"W
Nortwest,Inc. |  AM23CBOS | o vesrern A * $ 200.248.00 |5 1.500.00
Braun North Star - Fire Rescue - Ford F-550 4x4 Regular Cab - Dicsel Engine - 147°L x 94" W
Narthwest, [n. AM23CB06 Q ar 1r'e Kescu OT X cgulara 1C5¢l Engine X $ 193'32200 5 1'50000
Braun North Star - Fire Rescue - Ram 5500 4xd C b - Diesel Engine - 147°L x 94"W
N5 hwest. Inc. AM23CB07 O ar Ire Kescue am X rew Cah 1esel Fm_.:me Lx g 208.72600 -S 1.500.00
Braun North Star - Fire Rescue - Ram 5500 4x4 Regular Cab - Diesel Engine - 147°L x 94"W

AM23CBO8 | © Ire Rescue - Ram x4 Regular Cab - Diesel Engine - 147°L x $ 200,836.00 {-5 1.500.00
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Braun North Star - Firc Rescue - Ford F-550 4x4 Regular Cab - Dicsel Engine - 167"L x 94"W

e o, AM23ICEOY o ¢ - For x4 Regular Cal icsel Engine X S 198.322.00 | 5 1.500.00

Braun Neorth Star - Fire Re: - Ram 5500 4x4 Regular Cab - Diesel Enginc - [67"L x 94"W

Northwest. [nc, AM23CB10 ar - Hire Rescue - Ram B X $ 205.836.00 [-S 1.500.00

Braun North Star - Fire R - Ford F-550 4x4 Regul - Diesel Engine - [92"L x 94"W

Nortmwest, Inc. AM23CBILI 0 ar - Fire Rescue - For x4 Regular Cab - Diesel Engine x9 S 220.140.00 | -$ 1.500.00

Braun North Star - Fire R - Ram 5500 4x4 Regular Cab - Diesel Engine - 192"L x 94"W

o ot o, AM23CBI12 r - Fire Rescue - Ram x4 Regular Cal iesel Engine x S 226.270.00 | -5 1.500.00
Category C - Other Specialty Vehicle or Equipment

Braun

Northwest, Inc. AM23CCH North Star - Prisoner Transport - Ford E-350 - Gas Engine - 138"L x 94"W x 57.875"HR 3 140.354.00 (-3 1.500.00

Braun - Pri Ti rt - -350 4x4 - D1 - " 5

Nontirmest, Ine AM23CCo2 I;l;);l;:'f;;r Prisoner Transport - Ford F-350 4x tesel Engine - 143"L x 94"W x S 155.542.00 | -5 1.500.00

Braun -Pn ) ] 5 2 -Di ine - B

TN, AM23CCO03 I;J:Ir:; it;}; Slzglflc—)lrll;r Transpert - Ford F-450 4x2 Regular Cab - Diesel Engine - 191"L x S 196.087.00 | -5 1.500.00

Braun North Star - P 3 = = 5 -Di ine - "

Nt st Ine. AM23CC04 g:'nw f:;" Hr[;soncr Transport - Ford F-550 4x2 - Regular Cab - Diesel Engine - 197°L x $ 213.909 00 |-5 1.500.00

Braun North Star - Pri T - Freightli 2 - Di ine - 197"

o est Ine. AM2ICCOS ‘gz" wirn“;l’s;ner ransport - Freightliner M2 4x2 - Regular Cab - Diesel Engine - 197"L S 245.915.00 | -5 1.500.00

Braun North Star - Pris Transport - Ford F-650 4x2 - “ab - Di ine - 197"L x 94"

Northest, [nc. AM23CCO6 wox 73--:1;]; risoner Transpol or Super Cab - Diesel Engine - 197"L x 94 $ 246.335.00 | -S 1.500.00

Braun Nerth Star - Pris T rt - Ram 4500 4x2 - R, - in¢ - 197" N

Nortmest e AM2ICCO7 : ;7 :H[:r risoner Transpo am o egular Cab - Gas Engine - 197"L x 94"W $ 217.020.00 | - 1.500.00

Eraun North Star - EQD C. d - Ford F-550 4x4 - Regul - Di rine - 191" 4"

Nosthmest, lnc. AM23CCO8 Wox 80“1:_;R omman or X egular Cab - Diesel Engine - 191”L x $ 274.359.00 | -5 1.500.00

Braun - - i - D e "

Nonthwest. Inc. AM23CC09 North“Slar E“OD Command - International MV607 4x2 - Crew Cab - Diesel Engine - 222"L $ 364.112.00 | -S 1.500.00
x 100"W x 84"HR

Braun North Star - SWAT C d - Ford F-550 4x4 - Regul b - Di ine - 192"L x 94"

oard AM23CC10 ! r omman or 50 4x egular Ca iesel Engine - 192"L x $ 234.524.00 | -5 1.500.00
W x 78" HR

Braun North Star - Hazardous Matcrials C d - Ford F-550 4x4 - “ab - Dic -

Northmest, fac. AM23CCI1 1;91 x:;;" “?ia_r’;u}sm aterials Command - Ford F-550 4x4 - Regular Cab - Dicsel Engine $ 273.464.00 | -S 1.500.00

Braun North Star - C S C d - Ford F-350 4x4 - Dicsel in¢ - 147" =

Northwest, Ings AM23CC12 el rime Scene Comman or X tesel Engine - 147°L x 94"W x S 228.796.00 |-S 1.500.00

Braun

Northwest. Iac. AM23CCI13 North Star - Mobile Command - Ford F-650 4x2 - Diesel Engine - 196"L x 94"W x 76"HR $ 290.290,00 | -5 1,500.00

Braun

Northwest. Inc. AM23CC14 North Star - Wildland Crew Body - 198"L x 98"W x 78" HR $ 215.849.00 | -5 1.500.00

Braun

Northwest, Inc. AM23CCI5 North Star - Command Van - Transit AWD - Gas § 152.873.00 | -5 1.500.00

Braun -Pri s i i - Dies me - "

Nortiest. Inc AM23CCLS Nor't'h Star P“nsoner Transport - Freightliner M2 106 Plus 4x2 - Diesel Engine - 351"L x $ 194.629.00 { - 1.500.00
102"W x 117" HR
Category E - Remount Services Only

Braun

Northwest, Inc. AM23CE01 North Star - Remount of Northstar Module 5 56,159.00 |-$ 1.50000
Category F - Remount on Contractor Supplied Chassis

Braun North Star - Remount of Northstar Module - Ford F-350 4x4 - Regular Cab - Diesel i

Nonthmest, Tnc AM23CED2 o ar unt of Northstar u ord F-350 4x. egular Ca iesel Engine S 129.926.00 | § 150000

Braun North Star - Remount of Northstar Module - Ford F-450 4x4 - Regular Cab - Diesel Engine

Northwest, Inc. | AM23CE03 gularte £ $ 138.950.00 [-$1.500.00

Braun North Star - Remount of Northstar Module - Ford E-350 4x2 - Regular Cab - Gas Engin

Northwest,Inc, | AM23CE04 £ sine $ 102.267.00 [-$ 1,500.00

Braun North Star - Remount of Northstar Module - Ford E-450 4x2 - Regular Cab - Gas Engine

Northwest, Ine. | AM23CE0S . guar tab - bas B S 104.412.00 |5 1,500.00

Braun North Star - Remount of Northstar Module - GMC G3500 4x2 - Regular Cab - i

Northwest,Inc. | AM23CE06 | o e X2 - Regular Cab - Gas Engine S 93.569.00 |5 1.500.00

Braun North Star - R t of Northstar Module - GMC G4500 4x2 - R - i

Nt Ine. AM23CEDT ar - Remount of Northstar ule X egular Cab - Gas Engine S 94973.00 |-5 1.500.00
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Braun

North Star - Remount of Northstar Module - Chevrolet 4500 4x4 - Regular Cab - Diescl

-3 1.500.00

Northwest, Inc.

Northwest, Inc, AMZ3CE0S gine 139,885.00

::::l:wes“ e AM23CED9 North Star - Remount of Northstar Module - Ram 3300 4x4 - Regular Cab - Diesel Engine 131.139.00 | -5 1.500.00
:;::';wm‘ e AM23CE10 North Star - Remount of Northstar Module - Ram 4500 4x4 - Regular Cab - Diesel Engine 150.204.00 | -5 1.500.00
::::l:wstl e AM23CELL ::;,}:,csm - Remount of Northstar Module - International MV607 4x2 - Regular Cab - Diesel 175.328.00 | -5 1.500.00
:;::l:mm . AMZICEIL2 gsg:eSmr - Remount of Northstar Module - Freightliner M2 4x2 - Regular Cab - Diesel 168.352.00 | -5 1.500.00
Braun AMZ23CEL3 Notth Star - Remount of Northstar Module - Ford F-650 4x2 - Regular Cab - Diesel Engine 168.509.00 | -5 1.500.00






List the estimated budget for the requested supplies/services:=$2,955,465.00
Specify the term of agreement, including renewal(s) if applicable:=Date of Award
through September 30, 2028

Select the purchasing outcome for this request:=Contract Purchase Agreement

Will Federal Funds be used for this request? =No

Attach the signed Division recommendation memo:=Attached

Attach the Scope of Goods and/or Services:=Attached

Attach the Fee and/or Cost Summary:=Attached

Attach the Piggyback Contract in its entirety:=Attached

Attach itemized comparison for price paid under Piggyback contract & COJ
price:=Attached

Attach Risk Management approval of Insurance & Supplier Certificate of
Insurance=Attached

Attach proposal letter from supplier acknowledging Piggyback relationship:=Attached
Attach Public Entity letter about competitive Procurement of Piggyback
contract:=Attached
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H-GAC

Houston-Galveston Area Council
P.O. Box 22777 - 3555 Timmons - Houston, Texas 77227-2777

Cooperative Agreement - Contract - Braun Northwest, Inc. - Public Services - ID: 11091

MASTER SPECIAL PROVISIONS

Please note, this is an H-GAC Master Agreement template and is used for all products and services
offered in H-GAC Cooperative Purchasing. Any redlines to this Master Agreement may not be reviewed.
Incorporated by attachment, as part of the whole Master Agreement, H-GAC and the Contractor do, hereby
agree to the Master Special Provisions as follows:

ARTICLE 1: BIDS/PROPOSALS INCORPORATED

In addition to the whole Master Agreement, the following documents listed in order of priority are
incorporated into the Master Agreement by reference: Bid/Proposal Specifications and Contractor’s Response
to the Bid/Proposal.

ARTICLE 2: END USER MASTER AGREEMENTS (“EUA™)

H-GAC acknowledges that the END USER, which is the HGACBuy customer utilizing the contract
(CUSTOMER and END USER may be used interchangeably) may choose to enter into an End User Master
Agreement (EUA) with the Contractor through this Master Agreement. A CUSTOMER/END USER is a state
agency, county, municipality, special district, or other political subdivision of a state, or a qualifying non-profit
corporation (providing one or more governmental function or service that possess legal authority to enter into
the Contract. The term of the EUA may exceed the term of the current H-GAC Master Agreement.

H-GAC’s acknowledgement is not an endorsement or approval of the End User Master Agreement’s terms and
conditions. Contractor agrees not to offer, agree to or accept from the CUSTOMER/END USER, any terms or
conditions that conflict with those in Contractor’s Master Agreement with H-GAC. Contractor affirms that
termination of its Master Agreement with H-GAC for any reason shall not result in the termination of any
underlying EUA, which shall in each instance, continue pursuant to the EUA’s stated terms and duration.
Pursuant to the terms of this Master Agreement, termination of this Master Agreement will disallow the
Contractor from entering into any new EUA with CUSTOMER/END USER. Applicable H-GAC order
processing charges will be due and payable to H-GAC on any EUAs, surviving termination of this Master
Agreement between H-GAC and Contractor.

ARTICLE 3: MOST FAVORED CUSTOMER CLAUSE

Contractor shall provide its most favorable pricing and terms to H-GAC. If at any time during this Master
Agreement, Contractor develops a regularly followed standard procedure of entering into Master Agreements
with other governmental customers within the State of Texas, and offers the same or substantially the same
products/services offered to H-GAC on a basis that provides prices, warranties, benefits, and or terms more
favorable than those provided to H-GAC, Contractor shall notify H-GAC within ten (10) business days
thereafter, and this Master Agreement shall be deemed to be automatically retroactively amended, to the
effective date of Contractor’s most favorable past Master Agreement with another entity. Contractor shall
provide the same prices, warranties, benefits, or terms to H-GAC and its CUSTOMER/END USER as provided
in its most favorable past Master Agreement. H-GAC shall have the right and option at any time to decline to
accept any such change, in which case the amendment shall be deemed null and void. If Contractor claims that a
more favorable price, warranty, benefit, or term that was charged or offered to another entity during the term of
this Master Agreement, does not constitute more favorable treatment, than Contractor shall, within ten (10)
business days, notify H-GAC in writing, setting forth the detailed reasons Contractor believes the aforesaid
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offer 1s not in fact most favored treatment. H-GAC, after due consideration of Contractor’s written explanation,
may decline to accept such explanation and thereupon this Master Agreement between H-GAC and Contractor
shall be automatically amended, effective retroactively, to the effective date of the most favored Master
Agreement, to provide the same prices, warranties, benefits, or terms to H-GAC and the CUSTOMER/END

USER.

EXCEPTION: This clause shall not be applicable to prices and price adjustments offered by a bidder,
proposer, or contractor, which are not within bidder's/proposer’s control [example; a manufacturer's bid
concession], or to any prices offered to the Federal Government and its agencies.

ARTICLE 4: PARTY LIABILITY

Contractor’s total liability under this Master Agreement, whether for breach of contract, warranty, negligence,
strict liability, in tort or otherwise, is limited to the price of the particular products/services sold hereunder.
Contractor agrees either to refund the purchase price or to repair or replace product(s) that are not as warranted.
Contractor accepts liability to repay, and shall repay upon demand to CUSTOMER/END USER, any amounts
determined by H-GAC, its independent auditors, or any state or federal agency, to have been paid in violation of
the terms of this Master Agreement.

ARTICLE S: GOVERNING LAW & VENUE

Contractor and H-GAC agree that Contractor will make every reasonable effort to resolve disputes with the
CUSTOMER/END USER in accord with the law and venue rules of the state of purchase. Contractor shall
immediately notify H-GAC of such disputes.

ARTICLE 6: SALES AND ORDER PROCESSING CHARGE

Contractor shall sell its products to CUSTOMER/END USER based on the pricing and terms of this Master
Agreement. H-GAC will invoice Contractor for the applicable order processing charge when H-GAC receives
notification of a CUSTOMER/END USER order. Contractor shall remit to H-GAC the full amount of the
applicable order processing charge, after delivery of any product or service and subsequent CUSTOMER/END
USER acceptance. Payment of the Order Processing Charge shall be remitted from Contractor to H-GAC,
within thirty (30) calendar days or ten (10) business days after receipt of a CUSTOMER/END USER’s
payment, whichever comes first, notwithstanding Contractor’s receipt of invoice. For sales made by Contractor
based on this Master Agreement, including sales to entities without Interlocal Master Agreements, Contractor
shall pay the applicable order processing charges to H-GAC. Further, Contractor agrees to encourage entities
who are not members of H-GAC’s Cooperative Purchasing Program to execute an H-GAC Interlocal Master
Agreement. H-GAC reserves the right to take appropriate actions including, but not limited to, Master
Agreement termination if Contractor fails to promptly remit the appropriate order processing charge to H-GAC.
In no event shall H-GAC have any liability to Contractor for any goods or services a CUSTOMER/END USER
procures from Contractor. At all times, Contractor shall remain liable to pay to H-GAC any order processing
charges on any portion of the Master Agreement actually performed, and for which compensation was received

by Contractor.

ARTICLE 7: LIQUIDATED DAMAGES
Contractor and H-GAC agree that Contractor shall cooperate with the CUSTOMER/END USER at the time a

CUSTOMER/END USER purchase order is placed, to determine terms for any liquidated damages.

ARTICLE 8: INSURANCE
Unless otherwise stipulated in Section B of the Bid/Proposal Specifications, Contractor must have the

following insurance and coverage minimums:
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a. General liability insurance with a Single Occurrence limit of at least $1,000,000.00, and a General
Aggregate limit of at least two times the Single Occurrence limit.

b. Product liability insurance with a Single Occurrence limit of at least $1,000,000.00, and a General
Aggregate limit of at least two times the Single Occurrence limit for all Products except Automotive Fire
Apparatus. For Automotive Fire Apparatus, see Section B of the Bid/Proposal Specifications.

¢. Property Damage or Destruction insurance is required for coverage of End User owned cquipment while
in Contractor's possession, custody, or control. The minimum Single Occurrence limit is $500,000.00 and
the General Aggregate limit must be at least two times the Single Occurrence limit. This insurance may be
carried in several ways, e.g. under an Inland Marine policy, as art of Automobile coverage, or under a
Garage Keepers policy. In any event, this coverage must be specifically and clearly listed on insurance
certificate(s) submitted to H-GAC,

d. Insurance coverage shall be in effect for the length of any contract made pursuant to the Bid/Proposal, and
for any extensions thereof, plus the number of days/months required to deliver any outstanding order after
the close of the contract period.

e. Original Insurance Certificates must be furnished to H-GAC on request, showing Contractor as the
insured and showing coverage and limits for the insurances listed above.

f. If any Product(s) or Service(s) will be provided by parties other than Contractor, all such parties are
required to carry the minimum insurance coverages specified herein, and if requested by H-GAC, a
separate insurance certificate must be submitted for each such party.

g. H-GAC reserves the right to contact insurance underwriters to confirm policy and certificate issuance and
document accuracy.

ARTICLE 9: PERFORMANCE AND PAYMENT BONDS FOR INDIVIDUAL ORDERS

H-GAC'’s contractual requirements DO NOT include a Performance & Payment Bond (PPB); therefore,
Contractor shall offer pricing that reflects this cost savings. Contractor shall remain prepared to offer a PPB to
cover any order if so requested by the CUSTOMER/END USER. Contractor shall quote a price to
CUSTOMER/END USER for provision of any requested PPB, and agrees to furnish the PPB within ten
business (10) days of receipt of CUSTOMER/END USER's purchase order.

ARTICLE 10: ORDER PROCESSING CHARGE

H-GAC will apply an Order Processing Charge for each sale done through the H-GAC contract, with the
exception of orders for motor vehicles. Any pricing submitted must include this charge amount per the most
current H-GAC schedule. For motor vehicle orders, the Processing Charge is paid by the CUSTOMER/END
USER. Contractor will need to refer to the solicitation for the Order Processing Charge.

ARTICLE 11: CHANGE OF STATUS

Contractor shall immediately notify H-GAC, in writing, of ANY change in ownership, control,
dealership/franchisee status, Motor Vehicle license status, or name. Contractor shall offer written guidance to
advise H-GAC if this Master Agreement shall be affected in any way by such change. H-GAC shall have the
right to determine whether or not such change is acceptable, and to determine what action shall be warranted, up
to and including cancellation of Master Agreement.

ARTICLE 12: REQUIREMENTS TO APPLICABLE PHYSICAL GOODS

In the case of physical goods (e.g. equipment, material, supplies, as opposed to services), all Products offered
must comply with any applicable provisions of the Texas Business and Commerce Code, Title 1, Chapter 2 and
with at least the following:
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a. Be new, unused, and not refurbished.
Not be a prototype as the general design, operation, and performance. This requirement is NOT meant to
preclude the Contractor from offering new models or configurations which incorporate improvements in
a current design or add functionality, but in which new model or configuration may be new to the
marketplace.

c¢. Include all accessories which may or may not be specifically mentioned in the Master Agreement, but
which are normally furnished or necessary to make the Product ready for its intended use upon delivery.
Such accessories shall be assembled, installed, and adjusted to allow continuous operation of Product at
time of delivery.

d. Have assemblies, sub-assemblies and component parts that are standard and interchangeable throughout
the entire quantity of a Product as may be purchased simultaneously by any END USER/CUSTOMER.

e. Bc designed and constructed using current industry accepted engineering and safety practices, and
materials.

f. Be available for inspection at any time prior to or after procurement.

ARTICLE 13: TEXAS MOTOR VEHICLE BOARD LICENSING

All Contractors that deal in motor vehicles shall maintain current licenses that are required by the Texas Motor
Vehicle Commission Code. If at any time during this Master Agreement term, any required Contractor license is
denied, revoked, or not renewed, Contractor shall be in default of this Master Agreement, unless the Texas
Motor Vehicle Board issues a stay or waiver. Contractor shall promptly provide copies of all current applicable
Texas Motor Vehicle Board documentation to H-GAC upon request.

ARTICLE 14: INSPECTION/TESTING

All Products sold pursuant to this Master Agreement will be subject to inspection/testing by or at the direction
of H-GAC and/or the ordering CUSTOMER/END USER, either at the delivery destination or the place of
manufacture. In the event a Product fails to meet or exceed all requirements of this Master Agreement, and
unless otherwise agreed in advance, the cost of any inspection and/or testing, will be the responsibility of the

Contractor.

ARTICLE 15: ADDITIONAL REPORTING REQUIREMENTS
Contractor agrees to submit written quarterly reports to H-GAC detailing all transactions during the previous
three (3) month period. Reports must include, but are not limited, to the following information:
a. CUSTOMER/END USER Name
Product/Service purchased, including Product Code if applicable
Customer Purchase Order Number
Purchase Order Date
Product/Service dollar amount
HGACBuy Order Processing Charge amount

hme Ao o

ARTICLE 16: BACKGROUND CHECKS

Cooperative customers may request background checks on any awarded contractor’s employees who will have
direct contact with students, or for any other reason they so choose, any may require contractor to pay the cost
of obtaining any background information requested by the CUSTOMER/END USER.

ARTICLE 17: PROHIBITION ON CONTRACTS WITH COMPANIES BOYCOTTING ISRAEL

CERTIFICATION
As required by Chapter 2271 of the Texas Local Government Code the Contractor must verify that it 1) does

not boycott Israel; and 2) will not boycott Israel during the term of the Contract. Pursuant to Section 2271.001,
Texas Government Code:
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1. “Boycott Israel” means refusing to deal with, terminating business activities with, or otherwise taking
any action that is intended to penalize, inflict economic harm on, or limit commercial relations specifically
with Israel, or with a person or entity doing business in Israel or in an Israeli-controlled territory, but does not
include an action made for ordinary business purposes; and

2. “Company” means a for-profit sole proprietorship, organization, association, corporation, partnership,
joint venture, limited partnership, limited liability partnership, or any limited liability company, including a
wholly owned subsidiary, majority-owned subsidiary, parent company or affiliate of those entities or business
associations that exist to make a profit.

ARTICLE 18: NO EXCLUDED NATION OR TERRORIST ORGANIZATION CERTIFICATION
As required by Chapter 2252 of the Texas Government Code the Contractor must certify that it is not a
company engaged in active business operations with Sudan, lran, or a foreign terrorist organization —
specifically, any company identified on a list prepared and maintained by the Texas Comptroller under Texas
Government Code §§806.051, 807.051, or 2252.153. (A company that the U.S. Government affirmatively
declares to be excluded from its federal sanctions regime relating to Sudan, Iran, or any federal sanctions
regime relating to a foreign terrorist organization is not subject to the contract prohibition.)

ARTICLE 19: PROHIBITION ON CONTRACTING WITH ENTITIES USING CERTAIN
TELECOMMUNICATIONS AND VIDEO SURVEILLANCE EQUIPMENT (Effective Aug. 13, 2020
and as amended October 26, 2020)

Pursuant to 2 CFR 200.216, Contractor shall not offer equipment, services, or system that use covered
telecommunications equipment or services as a substantial or essential component of any system, or as critical
technology as part of any system. **Covered telecommunications equipment or services means 1)
telecommunications equipment produced by Huawei Technologies Company or ZTE Corporation (or any
subsidiary or affiliate of such entities); 2) for the purpose of public safety, security of government facilities,
physical security surveillance of critical infrastructure, and other national security purposes, video surveillance
and telecommunications equipment produced by Hytera Communications Corporation, Hangzhou Hikvision
Digital Technology Company, or Dahua Technology Company (or any subsidiary or affiliate of such entities);
3) telecommunications or video surveillance services provided by such entities or using such equipment; or 4)
telecommunications or video surveillance equipment or services produced or provided by an entity that the
Secretary of Defense, in consultation with the Director of National Intelligence or the Director of the Federal
Bureau of Investigation, reasonably believes to be an entity owned or controlled by, or otherwise connected to,
the government of a covered foreign country.

Contractor must comply with requirements for certifications. The provision at 48 C.F.R Section 52.204-26
requires that Contractors review SAM prior to completing their required representations. This rule applies to all
acquisitions, including acquisitions at or below the simplified acquisition threshold and to acquisitions of
commercial items, including commercially available off the-shelf items.

ARTICLE 20: BUY AMERICA ACT (National School Lunch Program and Breakfast Program)

With respect to products purchased by CUSTOMER/END USER for use in the National School Lunch Program
and/or National School Breakfast Program, Contractor shall comply with all federal procurement laws and
regulations with respect to such programs, including the Buy American provisions set forth in 7 C.F.R. Part
210.21(d), to the extent applicable. Contractor agrees to provide all certifications required by
CUSTOMER/END USER regarding such programs.

In the event Contractor or Contractor’s supplier(s) are unable or unwilling to certify compliance with the Buy
American Provision, or the applicability of an exception to the Buy American provision, H-GAC
CUSTOMER/END USER may decide not to purchase from Contractor. Additionally, H-GAC
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CUSTOMER/END USER may require country of origin on all products and invoices submitted for payment by
Contractor, and Contractor agrees to comply with any such requirement.

ARTICLE 21: BUY AMERICA REQUIREMENT (Applies only to Federally Funded Highway and Transit
Projects)

With respect to products purchased by CUSTOMER/END USER for use in federally funded highway projects,
Contractor shall comply with all federal procurement laws and regulations with respect to such projects,
including the Buy American provisions set forth in 23 U.S.C. Section 313, 23 C.F.R. Section 635.410, as
amended, and the Steel and Iron Preference provisions of Texas Transportation Code Section 223.045, to the
extent applicable. Contractor agrees to provide all certifications required by CUSTOMER/END USER
regarding such programs. With respect to products purchased by CUSTOMER/END USER for use in federally
funded transit projects, Contractor shall comply with all federal procurement laws and regulations with respect
to such projects, including the Buy American provisions set forth in 49 U.S.C. Section 5323(j)(1), 49 C.F.R.
Sections 661.6 or 661.12, to the extent applicable. Contractor agrees to provide all certifications required by
CUSTOMER/END USER regarding such programs.

ARTICLE 22: DOMESTIC PREFERENCE

In accordance with 2 CFR 200.322, as appropriate and to the extent consistent with law, a CUSTOMER/END
USER using federal grant award funds should, to the greatest extent practicable, provide a preference for the
purchase, acquisition, or use of goods, products, or materials produced in the United States (including but not
limited to iron, aluminum, steel, cement, and other manufactured products). The CUSTOMER/END USER
must include this requirement in all subawards including all contracts and purchase orders for work or products
under the federal grant award. If Contractor intends to qualify for Purchase Orders using federal grant money,
they shall work with the CUSTOMER/END USER to provide all required certifications and other
documentation needed to show compliance.

ARTICLE 23: TITLE VI REQUIREMENTS

H-GAC in accordance with the provisions of Title VI of the Civil Rights Act of 1964 (78 Stat. 252, 42 U.S.C.
§9 2000d to 2000d-4) and the Regulations, hereby notifies all bidders that it will affirmatively ensure that any
disadvantaged business enterprises will be afforded full and fair opportunity to submit in response to this Master
Agreement and will not be discriminated against on the grounds of race, color, or national origin in
consideration for an award.

ARTICLE 24: EQUAL EMPLOYMENT OPPORTUNITY

Except as otherwise provided under 41 CFR Part 60, all Contracts and CUSTOMER/END USER Purchase
Orders that meet the definition of ““federally assisted construction contract” in 41 CFR Part 60-1.3 shall be
deemed to include the equal opportunity clause provided under 41 CFR 60-1.4(b), in accordance with Executive
Order 11246, “Equal Employment Opportunity” (30 FR 12319, 12935, 3 CFR Part, 1964-1965 Comp., pg.339),
as amended by Executive Order 11375, “Amending Executive Order 11246 Relating to Equal Employment
Opportunity,” and implementing regulations at 41CFR Part 60, ““Office of Federal Contract Compliance
Programs, Equal Employment Opportunity, Department of Labor.”

The equal opportunity clause provided under 41 CFR 60-1.4(b) is hereby incorporated by reference. Contractor
agrees that such provision applies to any contract that meets the definition of “federally assisted construction
contract” in 41 CFR Part 60-1.3 and agrees that it will comply with such provision.

ARTICLE 25: CLEAN AIR AND WATER POLLUTION CONTROL ACT
CUSTOMER/END USER Purchase Orders using federal funds must contain a provision that requires the
Contractor to agree to comply with all applicable standards, orders or regulations issued pursuant to the Clean
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Air Act (42 U.S.C. 7401-7671q) and the Federal Water Pollution Control Act as amended (33 U.S.C. 1251-
1387). Violations must be reported to the Federal awarding agency and the Regional Office of the
Environmental Protection Agency (EPA).

Pursuant to the Federal Rule above, Contractor certifies that it is in compliance with all applicable provisions of
the Clean Air Act (42 U.S.C. 7401-7671q) and the Federal Water Pollution Control Act as amended (33 U.S.C.
1251-1387) and will remain in compliance during the term of the Contract.

ARTICLE 26: PREVAILING WAGE
Contractor and any potential subcontractors have a duty to and shall pay the prevailing wage rate under the
Davis-Bacon Act, 40 U.S.C. 276a - 276a-5, as amended, and the regulations adopted thereunder contained in 29

CF.R.pt. land5.

ARTICLE 27: CONTRACT WORK HOURS AND SAFETY STANDARDS

As per the Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708), where applicable, all
CUSTOMER/END USER Purchase Orders in excess of $100,000 that involve the employment of mechanics or
laborers must inciude a provision for compliance with 40 U.S.C. 3702 and 3704, as supplemented by
Department of Labor regulations (29 CFR Part 5). Under 40 U.S.C. 3702 of the Act, each contractor must be
required to compute the wages of every mechanic and laborer, on the basis of a standard work week of 40
hours. Work in excess of the standard work week is permissible provided that the worker is compensated at a
rate of not less than one and a half times the basic rate of pay for all hours worked in excess of 40 hours in the
work week. The requirements of 40 U.S.C. 3704 are applicable to construction work and provide that no laborer
or mechanic must be required to work in surroundings or under working conditions which are unsanitary,
hazardous, or dangerous. These requirements do not apply to the purchases of supplies or materials or articles
ordinarily available on the open market, or contracts for transportation or transmission of intelligence.

ARTICLE 28: PROFIT AS A SEPARATE ELEMENT OF PRICE

For purchases using federal funds more than the current Simplified Acquisition Threshold of $250,000, requires
negotiation of profit as a separate element of the price. See, 2 CFR 200.324(b). Contractor agrees to provide
information and negotiate regarding profit as a separate element of the price for the purchase. Contractor also
agrees that the total price, including profit, charged by Contractor will not exceed the awarded pricing,
including any applicable discount, under any awarded contract.

ARTICLE 29: BYRD ANTI-LOBBYING AMENDMENT

Byrd Anti-Lobbying Amendment (31U.S.C. 1352) — Contractors that apply or bid for an award exceeding
$100,000 must file the required anti-lobbying certification. Each tier must certify to the tier above that it will
not and has not used Federal appropriated funds to pay any person or organization for influencing or attempting
to influence an officer or employee of any agency, a member of Congress, officer or employee of Congress, or
an employee of a member of Congress in connection with obtaining any Federal contract, grant or any other
award covered by 31 U.S.C. 1352. Each tier must also disclose any lobbying with non-Federal funds that takes
place in connection with obtaining any Federal award. Such disclosures are forwarded from tier to tier, up to the
CUSTOMER/END USER. As applicable, Contractor agrees to file all certifications and disclosures required by,
and otherwise comply with, the Byrd Anti-Lobbying Amendment (31 USC 1352). Contractor certifies that it is
currently in compliance with all applicable provisions of the Byrd Anti-Lobbying Amendment (31 U.S.C. 1352)
and will continue to be in compliance throughout the term of the Contract and further certifies that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the Contractor, to any
person for influencing or attempting to influence an officer or employee of any agency, a Member of
Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection
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with the awarding of a Federal contract, the making of a Federal Grant, the making of a Federal Loan, the
entering into a cooperative Master Agreement, and the extension, continuation, renewal, amendment, or
meodification of a Federal contract, grant, loan, or cooperative Master Agreement.

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing, or attempting to influence, an officer or employee of a Member of Congress in connection
with a Federal contract, grant, loan, or cooperative Master Agreement, Contractor shall complete and
submit Standard Form — LLL, “Disclosure Form to Report Lobbying”, in accordance with its
instructions,

3. Contractor shall require that the language of this certification be included in the award documents for all
subawards at all tiers (including subcontracts, subgrants, and contracts under grants, loans, and
cooperative Master Agreements) and that all subcontractors shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction was
made or entered into. Submission of this certificate is a prerequisite for making or entering into this transaction
imposed by Section 1352, title 31, U.S. Code. Any person who fails to file the required certification shall be
subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

ARTICLE 30: COMPLIANCE WITH EPA REGULATIONS APPLICABLE TO GRANTS,
SUBGRANTS, COOPERATIVE MASTER AGREEMENTS. AND CONTRACTS

Contractor certifies compliance with all applicable standards, orders, regulations, and/or requirements issued
pursuant to the Clean Air Act of 1970, as amended (42 U.S.C. 1857(h)), Section 508 of the Clean Water Act, as
amended (13 U.S.C. 1368), Executive Order 117389 and Environmental Protection Agency Regulation, 40 CFR
Part [5.

ARTICLE 31: COMPLIANCE WITH ENERGY POLICY AND CONSERVATION ACT
Contractor certifies that Contractor will be in compliance with mandatory standards and policies relating to
energy efficiency which are contained in the state energy conservation plan issued in compliance with the
Energy Policy and Conservation Act (Pub. L. 94-163, 89 Stat. 871).
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Houston-Galveston Area Council
P.O. Box 22777 - 3555 Timmous ‘- Houston, Texas 77227-2777
Cooperative Agreement - Contract - Braun Northwest, Inc. - Public Services - ID: 11091

MASTER GENERAL PROVISIONS

This Master Agreement is made and entered into, by and between the Houston-Galveston Area Council
hereinafter referred to as H-GAC having its principal place of business at 3555 Timmons Lane, Suite 120,
Houston, Texas 77027 and Braun Northwest, Inc., hereinafter referred to as the Contractor, having its principal
place of business at 150 North Star Drive, Chehalis, WA 98532,

WITNESSETH:

WHEREAS, H-GAC hereby engages the Contractor to perform certain services in accordance with the
specifications of the Master Agreement; and

WHEREAS, the Contractor has agreed to perform such services in accordance with the specifications of the
Master Agreement;

NOW, THEREFORE, H-GAC and the Contractor do hereby agree as follows:

ARTICLE 1: LEGAL AUTHORITY

The Contractor warrants and assures H-GAC that it possesses adequate legal authority to enter into this Master
Agreement. The Contractor's governing body, where applicable, has authorized the signatory official(s) to enter
into this Master Agreement and bind the Contractor to the terms of this Master Agreement and any subsequent
amendments hereto.

ARTICLE 2: APPLICABLE LAWS

The Contractor agrees to conduct all activities under this Master Agreement in accordance with all federal laws,
executive orders, policies, procedures, applicable rules, regulations, directives, standards. ordinances, and laws. in
effect or promulgated during the term of this Master Agreement, including without limitation, workers’
compensation laws, minimum and maximum salary and wage statutes and regulations, and licensing laws and
regulations. When required, the Contractor shall furnish H-GAC with satisfactory proof of its compliance
therewith.

ARTICLE 3: PUBLIC INFORMATION

Except as stated below, all materials submitted to H-GAC, including any attachments, appendices, or other
information submitted as a part of a submission or Master Agreement, are considered public information, and
become the property of H-GAC upon submission and may be reprinted, published, or distributed in any manner by
H-GAC according to open records laws, requirements of the US Department of Labor and the State of Texas, and
H-GAC policies and procedures. In the event the Contractor wishes to claim portions of the response are not
subject to the Texas Public Information Act, it shall so; however, the determination of the Texas Attorney General
as to whether such information must be disclosed upon a public request shall be binding on the Contractor. H-GAC
will request such a determination only if Contractor bears all costs for preparation of the submission. H-GAC is not
responsible for the retum of creative examples of work submitted. H-GAC will not be held accountable if material
from submissions is obtained without the written consent of the contractor by parties other than H-GAC, at any
time during the evaluation process.

ARTICLE 4: INDEPENDENT CONTRACTOR

The execution of this Master Agreement and the rendering of services prescribed by this Master Agreement do not
change the independent status of H-GAC or the Contractor, No provision of this Master Agreement or act of H-
GAC in performance of the Master Agreement shall be construed as making the Contractor the agent, servant, or
employee of H-GAC, the State of Texas, or the United States Government. Employees of the Contractor are
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subject to the exclusive control and supervision of the Contractor. The Contractor is solely responsible for
employee related disputes and discrepancies, including employee payrolls and any claims arising therefrom.

ARTICLE 5: ANTI-COMPETITIVE BEHAVIOR
Contractor will not collude, in any manner, or engage in any practice which may restrict or eliminate competition

or otherwise restrain trade.

ARTICLE 6: SUSPENSION AND DEBARMENT

Debarment and Suspension (Executive Orders 12549 and 12689) — A contract award (2 CFR 180.220) must not be
made to parties listed on the government-wide exclusions in the System for Award Management (SAM), in
accordance with the OMB guidelines at 2 CFR 180 that implement Executive Orders 12549 (3 CFR Part 1966
Comp. p. 189) and 12689 (3 CFR Part 1989 Comp. p. 235), “Debarment and Suspension.” SAM Exclusions
contains the names of partics debarred, suspended, or otherwise excluded by agencies, as well as partics declared
imeligible under statutory or regulatory authority other than Executive Order 12549.

Pursuant to the Federal Rule above, Respondent certifies that neither it nor its principals are presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation by any federal
department or agency or by the State of Texas and at all times during the term of the Contract neither it nor its
principals will be debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from
participation by any federal department or agency or by the State of Texas Respondent shall immediately provide
the written notice to H-GAC if at any time the Respondent learns that this certification was erroneous when
submitted or has become erroneous by reason of changed circumstances. H-GAC may rely upon a certification of
the Respondent that the Respondent is not debarred, suspended, ineligible, or voluntarily excluded from the
covered contract, unless the H-GAC knows the certification is erroneous.

ARTICLE 7: GOAL FOR CONTRACTING WITH SMALL AND MINORITY BUSINESSES, WOMEN'S
BUSINESS ENTERPRISES, AND LABOR SURPLUS AREA FIRMS (if subcontracts are to be let)
H-GAC’s goal is to assure that small and minority businesses, women's business enterprises, and labor surplus area
firms are used when possible in providing services under a contract. In accordance with federal procurements
requirements of 2 CFR §200.321, if subcontracts are to be let, the prime contractor must take the affirmative steps
listed below:
t. Placing qualified small and minority businesses and women’s business enterprises on solicitation lists;
2. Assuring that small and minority businesses and women’s business enterprises are solicited whenever
they are potential sources;
3. Dividing total requirements, when economically feasible, into smaller task or quantities to permit
maximum participation by small and minority businesses, and women’s business enterprises;
4,  Establishing delivery schedules, where the requirement permits, which encourage participation by small
and minority businessecs, and women'’s business enterprises;
5. Using the services and assistance as appropriate, of such organizations as the Small Business
Administration and the Minority Business Development Agency of the Department of Commerce.

6.
Nothing in this provision will be construed to require the utilization of any firm that is either unqualified or
unavailable. The Small Business Administration {SBA) is the primary reference and database for information on
requirements related to Federal Subcontracting https://'www.sba.gov/ federal-contracting/contracting-guide/prime-

subcontracting

NOTE: The term DBE as used in this solicitation is understood to encompass all programs/business enterprises such
as: Small Disadvantaged Business (SDB), Historically Underutilized Business (HUB), Minority Owned Business
Enterprise (MBE), Women Owned Business Enterprise (WBE) and Disabled Veteran Business Enterprise (DVBE)
or other designation as issued by a certifying agency.

Contractor agrees to work with and assist HGACBuy customer in meeting any DBE targets and goals, as
may be required by any rules, processes, or programs they might have in place. Assistance may include
compliance with reporting requirements, provision of documentation, consideration of Certified/Listed
subcontractors, provision of documented evidence that an active participatory role for a DBE entity was
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considered in a procurement transaction, etc.

ARTICLE 8: SCOPE OF SERVICES
The services to be performed by the Contractor are outlined in an Attachment to this Master Agreement.

ARTICLE 9: PERFORMANCE PERIOD

This Master Agreement shall be performed during the period which begins Oct 01 2023 and ends Sep 30 2027. All
services under this Master Agreement must be rendered within this performance period, unless directly specified
under a written change or extension provisioned under Article 21, which shall be fully executed by both parties to
this Master Agreement.

ARTICLE 10: PAYMENT OR FUNDING
Payment provisions under this Master Agreement are outlined in the Special Provisions. H-GAC will not pay for
any expenses incurred prior to the execution date of a contract, or any expenses incurred after the termination date

of the contract.

ARTICLE 11: PAYMENT FOR WORK
The H-GAC Customer is responsible for making payment to the Contractor upon delivery and acceptance of the

goods or completion of the services and submission of the subsequent invoice.

ARTICLE 12: PAYMENT TERMS/PRE-PAYMENT/QUANTITY DISCOUNTS

If discounts for accelerated payment, pre-payment, progress payment, or quantity discounts are offered, they must
be clearly indicated in the Contractor’s submission prior to contract award. The applicability or acceptance of these
terms is at the discretion of the Customer.

ARTICLE 13: REPORTING REQUIREMENTS

If the Contractor fails to submit to H-GAC in a timely and satisfactory manner any report required by this Master
Agreement, or otherwise fatls to satisfactorily render performances hereunder, H-GAC may terminate this Master
Agreement with notice as identified in Article 29 of these General Provisions. H-GAC has final determination of
the adequacy of performance and reporting by Contractor. Termination of this Master Agreement for failure to
perform may affect Contractor’s ability to participate in future opportunities with H-GAC. The Contractor's failure
to timely submit any report may also be considered cause for termination of this Master Agreement. Any additional
reporting requirements shall be set forth in the Special Provisions of this Master Agreement.

ARTICLE 14;: INSURANCE
Contractor shall maintain insurance coverage for work performed or services rendered under this Master

Agreement as outlined and defined in the attached Special Provisions.

ARTICLE 15: SUBCONTRACTS AND ASSIGNMENTS

Except as may be set forth in the Special Provisions, the Contractor agrees not to assign, transfer, convey, sublet,
or otherwise dispose of this Master Agreement or any right, title, obligation, or interest it may have therein to any
third party without prior written approval of H-GAC. The Contractor acknowledges that H-GAC is not liable to
any subcontractor or assignee of the Contractor. The Contractor shall ensure that the performance rendered under
all subcontracts shall result in compliance with all the terms and provisions of this Master Agreement as if the
performance rendered was rendered by the Contractor. Contractor shall give all required notices, and comply with
all laws and regulations applicable to furnishing and performance of the work. Except where otherwise expressly
required by applicable law or regulation, H-GAC shall not be responsible for monitoring Contractor's compliance,
or that of Contractor’s subcontractors, with any laws or regulations.

ARTICLE 16: AUDIT

Notwithstanding any other audit requirement, H-GAC reserves the right to conduct or cause to be conducted an
independent audit of any transaction under this Master Agreement, such audit may be performed by the H-GAC
local government audit staff, a certified public accountant firm, or other auditors designated by H-GAC and will be
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conducted in accordance with applicable professional standards and practices. The Contractor understands and
agrees that the Contractor shall be liable to the H-GAC for any findings that result in monetary obligations to H-

GAC.

ARTICLE 17: TAX EXEMPT STATUS

H-GAC and Customer members are either units of government or qualified non-profit agencies, and are generally
exempt from Federal and State sales, excise or use taxes. Respondent must not include taxes in its Response. It is
the responsibility of Contractor to determine the applicability of any taxes to an order and act accordingly.
Exemption certificates will be provided upon request.

ARTICLE 18: EXAMINATION OF RECORDS

The Contractor shall maintain during the course of the work complete and accurate records of all of the
Contractor's costs and documentation of items which are chargeable to H-GAC under this Master Agreement. H-
GAC, through its staff or designated public accounting firm, the State of Texas, and United States Government,
shall have the right at any reasonable time to inspect, copy and audit those records on or off the premises by
authorized representatives of its own or any public accounting firm selected by H-GAC. The right of access to
records is not limited to the required retention period, but shall last as long as the records are retained. Failure to
provide access to records may be cause for termination of the Master Agreement. The records to be thus
maintained and retained by the Contractor shall include (without limitation): (1) personnel and payroll records,
including social security numbers and labor classifications, accounting for total time distribution of the
Contractor's employees working full or part time on the work, as well as cancelled payroll checks, signed receipts
for payroll payments in cash, or other evidence of disbursement of payroll payments; (2) invoices for purchases,
receiving and issuing documents, and all other unit inventory records for the Contractor's stocks or capital items;
and (3) paid invoices and cancelled checks for materials purchased and for subcontractors’ and any other third

parties’ charges.

Contractor agrees that H-GAC will have the right, with reasonable notice, to inspect its records pertaining to
purchase orders processed and the accuracy of the fees payable to H-GAC. The Contractor further agrees that the
examination of records outlined in this article shalil be included in all subcontractor or third-party Master
Agreements.

ARTICLE 19: RETENTION OF RECORDS

The Contractor and its subcontractors shall maintain all records pertinent to this Master Agreement, and all other
financial, statistical, property, participant records, and supporting documentation for a period of no less than seven
(7) years from the later of the date of acceptance of the final payment or until all audit findings have been resolved.
If any litigation, claim, negotiation, audit or other action invo!ving the records has been started before the
expiration of the retention period, the records shall be retained until completion of the action and resolution of all
issues which arise from it, or until the end of the seven (7) years, whichever is later, and until any outstanding
litigation, audit, or claim has been fully resolved.

ARTICLE 20: DISTRIBUTORS, VENDORS, RESELLERS

Contractor agrees and acknowledges that any such designations of distributors, vendors, resellers or the like are for
the convenience of the Contractor only and the awarded Contractor will remain responsible and liable for all
obligations under the Contract and the performance of any designated distributor, vendor, reseller, etc. Contractor
is also responsible for receiving and processing any Customer purchase order in accordance with the Contract and
forwarding of the Purchase Order to the designated distributor, vendor, reseller, etc. to complete the sale or service.
H-GAC reserves the right to reject any entity acting on the Contractor’s behalf or refuse to add entities after a
contract is awarded.

ARTICLE 21: CHANGE ORDERS AND AMENDMENTS
A. Any alterations, additions, or deletions to the terms of this Master Agreement, which are required by

changes in federal or state law or by regulations, are automatically incorporated without written
amendment hereto, and shall become effective on the date designated by such law or by regulation.
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B. To ensure the legal and effective performance of this Master Agreement, both parties agree that any
amendment that affects the performance under this Master Agreement must be mutually agreed upon and
that all such amendments must be in writing. After a period of no less than 30 days subsequent to written
notice, unless sooner implementation is required by [aw, such amendments shall have the effect of
qualifying the terms of this Master Agreement and shall be binding upon the parties as if written herein.

C. Customers have the right to issue a change order to any purchase orders issued to the Contractor for the
purposes of clarification or inclusion of additional specifications, qualifications, conditions, etc. The
change order must be in writing and agreed upon by Contractor and the Customer agency prior to issuance
of any Change Order. A copy of the Change Order must be provided by the Contractor to, and
acknowledged by, H-GAC.

ARTICLE 22: CONTRACT ITEM CHANGES
A.  If a manufacturer discontinues a contracted item, that item will automatically be considered deleted from

the contract with no penalty to Contractor. However, H-GAC may at its sole discretion elect to make a
contract award to the next lowest Respondent for the item, or take any other action deemed by H-GAC, at
its sole discretion, to be in the best interests of its Customers.

B. Ifa manufacturer makes any kind of change in a contracted item which affects the contract price,
Contractor must advise H-GAC of the details. H-GAC may allow or reject the change at its sole discretion.
If the change is rejected, H-GAC will remove the item from its program and there will be no penalty to
Contractor. However, H- GAC may at its sole discretion elect to make a contract award to the next lowest
Respondent for the item, or take any other action deemed by H-GAC, at its sole discretion, to be in the best
interests of its Customers.

C. Ifa manufacturer makes any change in a contracted item which does not affect the contract price,
Contractor shall advise H-GAC of the details. If the 'new’ item is equal to or better than the originally
contracted item, the 'new’ item shall be approved as a replacement. If the change is rejected H-GAC will
remove the item from its program and there will be no penalty to Contractor. However, H-GAC may at its
sole discretion elect to make a contract award to the next lowest Respondent for the item or may take any
other action deemed by H-GAC at its sole discretion, to be in the best interests of its Customers.

D. In the case of specifically identified catalogs or price sheets which have been contracted as base bid items
or as published options, routine published changes to products and pricing will be automatically
incorporated into the contract. However, Contractor must still provide written notice and an explanation of
the changes to products and pricing. H-GAC will respond with written approval.

ARTICLE 23: CONTRACT PRICE ADJUSTMENTS

Price Decreases
If Contractor’s Direct Cost decreases at any time during the full term of this award, Contractor must immediately

pass the decrease on to H-GAC and lower its prices by the amount of the decrease in Direct Cost. (Direct Cost
means Contractor’s cost from the manufacturer of any item or if Contractor is the manufacturer, the cost of raw
materials required to manufacture the item, plus costs of transportation from manufacturer to Contractor and
Contractor to H-GAC. Contractor must notify H-GAC of price decreases in the same way as for price increases set
out below. The price decrease shall become effective upon H-GAC’s receipt of Contractor’s notice. If Contractor
routinely offers discounted contract pricing, H-GAC may request Contractor accept amended contract pricing
equivalent to the routinely discounted pricing.

Price Increase
Contractors may request a price increase for items priced as Base Bid items and Published Options. The amount of

any increase will not exceed actual documented increase in Contractor’s Direct Cost and will not exceed 10% of
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the previous bid price. Considerations on the percentage limit will be given if the price increase is the result of
increased tariff charges or other governmental actions, or other economic factors. Manufacturer price/contract
changes involving the sale of motor vehicles will be considered and may be allowed during the entire contract
period subject to submission and verification of the proper documentation required for a contract change as
referenced in this section.

Price Changes
Any permanent increase or decrease in offered pricing for a base contract item or published option is considered a

price change. Temporary increases in pricing by whatever name (e.g., ‘surcharge’, ‘adjustment’, ‘equalization
charge’, ‘compliance charge’, ‘recovery charge’, etc.), are also considered to be price changes.

For published catalogs and price sheets as part of an H-GAC contract, requests to amend the contract to reflect any
new published catalog or price sheet must be submitted whenever the manufacturer publishes a new document.
The request must include the new catalog or price sheet. All Products shall, at time of sale, be equipped as required
under any then current applicable local, state, and federal government requirements. If, during any contract,
changes are made to any government requirements which cause a manufacturer's costs of production to increase,
Contractor may increase pricing to the extent of Contractor’s actual cost increase. The increase must be
substantiated with support documentation acceptable to H-GAC prior to taking effect. Modifications to a Product
required to comply with such requirements which become effective after the date of any sale are the responsibility

of the Customer,

Requesting Price Increase/Required Documentation

Contractor must submit a written overview of changes requested and reasons for the request, stating the amount of
the increase, along with an itemized list of any increased prices, showing the Contractor’s current price, revised
price, the actual dollar difference and the percentage of the price increase by line item. Price change requests must
be supported with substantive documentation (e.g., notices from suppliers and manufacturers of pricing changes in
products, components, transportation, raw materials or commodities, and/or product availability, copies of invoices
from suppliers, etc.) clearly showing that Contractor's actual costs have increased per the applicable line-item bid.
The Producer Price Index (PPI) may be used as partial justification, subject to approval by H-GAC. but no price
increase based solely on an increase in the PPI will be allowed. This documentation should be submitted in Excel
format to facilitate analysis and updating of the wcebsite. The letter and documentation must be sent to Lead
Program Coordinator, james. glover@h-gac.com.

Review/Approval of Requests

If H-GAC approves the price increase, Contractor will be notified in writing; no price increase will be effective
until Contractor receives this notice. If H-GAC does not approve Contractor’s price increase, Contractor may
terminate its performance upon sixty (60) days advance written notice to H-GAC, however Contractor must fulfill
any outstanding Purchase Orders. Termination of performance is Contractor’s only remedy if H-GAC does not
approve the price increase. H-GAC reserves the right to accept or reject any price change request.

ARTICLE 24: DELIVERIES AND SHIPPING TERMS

The Contractor agrees to make deliveries only upon receipt of authorized Customer Purchase Order acknowledged
by H-GAC. Delivery made without such Purchase Order will be at Contractor’s risk and will leave H-GAC the
option of canceling any contract awarded to the Contractor. The Contractor must secure and deliver any item
within five (5) working days, or as agreed to on any corresponding customer Purchase Order.

Shipping must be Freight On Board Destination to the delivery location designated on the Customer purchase
order. The Contractor will retain title and control of all goods until delivery is completed and the Customer has
accepted the delivery. All risk of transportation and all related charges are the responsibility of the Contractor. The
Customer will notify the Contractor and H-GAC promptly of any damaged goods and will assist the Contractor in
arranging for inspection. The Contractor must file all claims for visible or concealed damage. Unless otherwise
stated in the Master Agreement, deliveries must consist only of new and unused merchandise.

ARTICLE 25: RESTOCKING (EXCHANGES AND RETURNS)
There will be no restocking charge to the Customer for return or exchange of any item purchased under the terms
of any award. If the Customer wishes to return items purchased under an awarded contract, the Contractor agrees
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to exchange, these items for other items, with no additional charge incurred. Items must be returned to Contractor
within thirty (30) days trom date of delivery. If there is a difference in price in the items exchanged, the Contractor
must notify H-GAC and invoice Customer for increase price or provide the Customer with a credit or refund for
any decrease in price per Customer’s preference. On items returned, a credit or cash refund will be issued by the
Contractor to Customer. This return and exchange option will extend for thirty {(30) days following the expiration
of the term of the Contract. All items returned by the Customer must be unused and in the same merchantablc
condition as when received. Items that are special ordered may be returned only upon approval of the Contractor.

ARTICLE 26: MANUALS
Each product delivered under contract to any Customer must be delivered with at least one (1) copy of a safety and
operating manual and any other technical or maintenance manual. The cost of the manual(s) must be included in

the price for the Product offered.

ARTICLE 27: OUT OF STOCK. PRODUCT RECALLS, AND DISCONTINUED PRODUCTS

H-GAC does NOT purchase the products sold pursuant to a Solicitation or Master Agreement. Contractor is
responsible for ensuring that notices and mailings, such as Out of Stock or Discontinued Notices, Safety Alerts,
Safety Recall Noticcs. and customer surveys, are sent directly to the Customer with a copy sent to H-GAC.
Customer will have the option of accepting any equivalent product or canceling the item from Customer’s
Purchase Order. Contractor is not authorized to make substitutions without prior approval.

ARTICLE 28: WARRANTIES, SALES, AND SERVICE

Warranties must be the manufacturer's standard and inclusive of any other warranty requirements stated in the
Master Agreement; any warranties offered by a dealer will be in addition to the manufacturer's standard warranty
and will not be a substitute for such. Pricing for any product must be inclusive of the standard warranty.

Contractor is responsible for the execution and effectiveness of all product warranty requests and any claims,
Contractor agrees to respond directly to correct warranty claims and to ensure reconciliation of warranty claims
that have been assigned to a third party,

ARTICLE 29: TERMINATION PROCEDURES
The Contractor acknowledges that this Master Agreement may be terminated for Convenience or Default.
H-GAC will not pay for any expenses incurred after the termination date of the contract.

A.  Convenience
H-GAC may terminate this Master Agreement at any time, in whole or in part, with or without cause,
whenever H-GAC determines that for any reason such termination is in the best interest of H-GAC, by
providing written notice by certified mail to the Contractor. Upon receipt of notice of termination, al!
services hereunder of the Contractor and its employees and subcontractors shall cease to the extent
specified in the notice of termination.

The Contractor may cancel or terminate this Master Agreement upon submission of thirty (30) days
written notice, presented to H-GAC via certified mail. The Contractor may not give notice of cancellation
after it has received notice of default from H-GAC.

B. Default

H-GAC may, by written notice of default to the Contractor, terminate the whole or any part of the Master

Agrcement, in any one of the following circumstancces:

(1) If the Contractor fails to perform the services herein specified within the time specified herein or any
extension thereof; or

(2) If the Contractor fails to perform any of the other provisions of this Master Agreement for any reason
whatsoever, or so fails to make progress or otherwise violates the Master Agreements that completion
of services herein specified within the Master Agreement term is significantly endangered, and in
either of these two instances does not cure such failure within a period of ten (10) days (or such longer
period of time as may be authorized by H-GAC in writing) after receiving written noetice by certified
mail of default from H-GAC.
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(3) In the event of such termination, Contractor will notify H-GAC of any outstanding Purchase Orders and
H-GAC will consult with the End User and notify the Contractor to what extent the End User wishes the
Contractor to complete the Purchase Order. If Contractor is unable to do so, Contractor may be subject to
a claim for damages from H-GAC and/or the End User.

ARTICLE 30: SEVERABILITY
H-GAC and Contractor agree that should any provision of this Master Agreement be determined to be invalid or
unenforceable, such determination shall not affect any other term of this Master Agreement, which shall continue

in full force and effect.

ARTICLE 31: FORCE MAJEURE

To the extent that either party to this Master Agreement shall be wholly or partially prevented from the
performance of any obligation or duty placed on such party by reason of or through strikes, stoppage of labor, riot,
fire, flood, acts of war, insurrection, accident, order of any court, act of God, or specific cause reasonably beyond
the party's control and not attributable to its neglect or nonfeasance, in such event, the time for the performance of
such obligation or duty shall be suspended until such disability to perform is removed. Determination of force
majeurc shall rest solely with H-GAC.

ARTICLE 32: CONFLICT OF INTEREST

No officer, member or employee of the Contractor or Contractors subcontractor, no member of the governing body
of the Contractor, and no other public officials of the Contractor who exercise any functions or responsibilities in
the review or Contractor approval of this Master Agreement, shall participate in any decision relating to this
Master Agreement which affects his or her personal interest, or shall have any personal or pecuniary interest, direct
or indirect, in this Master Agreement.

A. Conflict of Interest Questionnaire: Chapter 176 of the Texas Local Government Code requires contractors
contracting or seeking to contract with H-GAC to file a conflict-of-interest questionnaire (CIQ) if they have
an employment or other business relationship with an H-GAC officer or an officer’s close family member.
The required questionnaire and instructions are located on the H-GAC website or at the Texas Ethics
Commission website https://'www ethics state.tx.us/forms/ClQ.pdf. H-GAC officers include its Board of
Directors and Executive Director, who are listed on this website. Respondent must complete and file a CIQ
with the Texas Ethics Commission if an employment or business relationship with H-GAC office or an
officer’s close family member as defined in the law exists.

B. Certificate of Interested Parties Form — Form 1295: As required by Section 2252.908 of the Texas
Government Code. H-GAC will not enter a Contract with Contractor unless (i) the Contractor submits a
disclosure of interested parties form to H-GAC at the time the Contractor submits the contract H-GAC, or
(i1) the Contractor is exempt from such requirement. The required form and instructions are located at the

Texas Ethics Commission website https: ‘'www. ethics state.tx us/whatsnew/elf_info_form1295.htm.

Respondents who are awarded a Contract must submit their Form 1295 with the signed Contract to H-GAC.

ARTICLE 33: FEDERAL COMPLIANCE

Contractor agrees to comply with all federal statutes relating to nondiscrimination, labor standards, and
environmental compliance. With regards to “Rights to Inventions Made Under a Contract or Master Agreement,”
If the Federal award meets the definition of “funding Master Agreement” under 37 CFR § 401.2 (a) and the
recipient or subrecipient wishes to enter into a contract with a small business firm or nonprofit organization
rcgarding the substitution of parties, assignment or performance of experimental, developmental, or research work
under that “funding Master Agrcement,” the recipient or subrecipient must comply with the requirements of 37
CFR Part 401, “Rights to Inventions Made by Nonprofit Organizations and Smali Business Firms Under
Government Grants, Contracts and Cooperative Master Agreements,” and any implementing regulations issued by
the awarding agency. Contractor agrees to be wholly compliant with the provisions of 2 CFR 200, Appendix II.
Additionally, for work to be performed under the Master Agreement or subcontract thereof, including procurement
of materials or leases of equipment, Contractor shall notify each potential subcontractor or supplier of the
Contractor's federal compliance obligations. These may include, but are not limited to: (a) Title VI of the Civil
Rights Act of 1964 (P.L. 88-352) which prohibits discrimination on the basis of race, color or national origin; (b)
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Title IX of the Education Amendments of 1972, as amended (20 U.S.C. §§ 1681-1683, and 1685-1686), which
prohibits discrimination on the basis of sex; (c) the Fair Labor Standards Act of 1938 (29 USC 676 et. seq.), (d)
Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. § 794), which prohibits discrimination on
the basis of handicaps and the Americans with Disabilities Act of 1990; (¢) the Age Discrimination in Employment
Act of 1967 (29 USC 621 et. seq.) and the Age Discrimination Act of 1974, as amended (42 U.S.C. §§ 6101-6107).
which prohibits discrimination on the basis of age; (f) the Drug Abuse Office and Treatment Act of 1972 (P.L. 92-
255), as amended, relating to nondiscrimination on the basis of drug abuse; (g) the Comprehensive Alcohol Abuse
and Alcoholism Prevention, Treatment and Rehabilitation Act of 1970 (P.L. 91-616), as amended, relating to the
nondiscrimination on the basis of alcohol abuse or alcoholism; (h) §§ 523 and 527 of the Public Health Service Act
of 1912 (42 U.S.C. 290 dd-3 and 290 ee-3), as amended, relating to confidentiality of alcohol and drug abuse
patient records; (i) Title VIII of the Civil Rights Act of 1968 (42 U.S.C. § 3601 et seq.), as amended, relating to
nondiscrimination in the sale, rental or financing of housing; (j) any other nondiscrimination provisions in any
specific statute(s) applicable to any Federal funding for this Master Agreement; (k) the requirements of any other
nondiscrimination statute(s) which may apply to this Master Agreement; (1) applicable provisions of the Clean Air
Act (42 U.S.C. §7401 et seq.), the Federal Water Pollution Control Act, as amended (33 U.S.C. §1251 et seq.),
Section 508 of the Clean Water Act (33 U.S.C. 1368), Executive Order 11738, and the Environmental Protection
Agency regulations at 40 CPR Part 15; (m} applicable provisions of the Davis- Bacon Act (40 U.S.C. 276a - 276a-
7). the Copeland Act (40 U.S.C. 276c), and the Contract Work Hours and Safety Standards Act (40 U.S.C. 327-
332), as set forth in Department of Labor Regulations at 20 CPR 5.5a; (n) the mandatory standards and policies
relating to energy efficiency which are contained in the state energy conservation plan issued in compliance with
the Energy Policy and Conservation Act (P.L. 94-163).

ARTICLE 34: PROHIBITION ON CONTRACTING WITH ENTITIES USING CERTAIN
TELECOMMUNICATIONS AND VIDEO SURVEILLANCE EQUIPMENT (EFFECTIVE AUG. 13, 2020
AND AS AMENDED OCTOBER 26, 2020)

Pursuant to 2 CFR 200.216, Contractor shall not offer equipment, services, or system that use covered
telecommunications equipment or services as a substantial or essential component of any system, or as critical
technology as part of any system. Covered telecommunications equipment or services means 1)
telecommunications equipment produced by Huawei Technologies Company or ZTE Corporation (or any
subsidiary or affiliate of such entities); 2) for the purpose of public safety, security of government facilities,
physical security surveillance of critical infrastructure, and other national security purposes, video surveillance and
telecommunications equipment produced by Hytera Communications Corporation, Hangzhou Hikvision Digital
Technology Company, or Dahua Technology Company (or any subsidiary or affiliate of such entities): 3)
telecommunications or video surveillance services provided by such entities or using such equipment; or 4)
telecommunications or video surveillance equipment or services produced or provided by an entity that the
Secretary of Defense, in consultation with the Director of National Intelligence or the Director of the Federal
Bureau of Investigation, reasonably believes to be an entity owned or controlled by, or otherwise connected to, the
government of a covered foreign country. Respondent must comply with requirements for certifications. The
provision at 48 C.F.R Section 52.204-26 requires that offerors review SAM prior to completing their required
representations. This rule applies to all acquisitions, including acquisitions at or below the simplified acquisition
threshold and to acquisitions of commercial items, including commercially available off the-shelf items.

ARTICLE 35: DOMESTIC PREFERENCE

In accordance with 2 CFR 200.322, as appropriate and to the extent consistent with law, when using federal grant
award funds H-GAC should, to the greatest extent practicable, provide a preference for the purchase, acquisition,
or use of goods, products, or materials produced in the United States (including but not limited to iron, aluminum,
steel, cement, and other manufactured products). H-GAC must include this requirement in all subawards including
all contracts and purchase orders for work or products under the federal grant award. If Contractor intends to
qualify for Purchase Orders using federal grant money, then it shall work with H-GAC to provide all required
certifications and other documentation necded to show compliance.

ARTICLE 36: CRIMINAL PROVISIONS AND SANCTIONS

The Contractor agrees to perform the Master Agreement in conformance with safeguards against fraud and abuse
as set forth by the H-GAC, the State of Texas, and the acts and regulations of any related state or federal agency.
The Contractor agrees to promptly notify H-GAC of any actual or suspected fraud, abuse, or other criminal activity
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through the filing of a written report within twenty-four (24) hours of knowledge thereof. Contractor shall notify
H-GAC of any accident or incident requiring medical attention arising from its activities under this Master
Agreement within twenty-four (24) hours of such occurrence. Theft or willful damage to property on loan to the
Contractor from H-GAC, if any, shall be reported to local law enforcement agencies and H-GAC within two (2)
hours of discovery of any such act.

The Contractor further agrees to cooperate fully with H-GAC, local law enforcement agencies, the State of Texas,
the Federal Bureau of Investigation, and any other duly authorized investigative unit, in carrying out a full
investigation of all such incidents.

The Contractor shall notify H-GAC of the threat of lawsuit or of any actual suit filed against the Contractor
pertaining to this Master Agreement or which would adversely affect the Contractor’s ability to perform services
under this Master Agreement.

ARTICLE 37: INDEMNIFICATION AND RECOVERY

H-GAC’s liability under this Master Agreement, whether for breach of contract, warranty, negligence, strict
liability, in tort or otherwise, is limited to its order processing charge. In no event will H-GAC be liable for any
loss of use. loss of time. inconvenience, commercial loss. lost profits, or savings or other incidental, special or
consequential damages to the full extent such use may be disclaimed by law. Contractor agrees, to the extent
permitted by law, to defend and hold harmless H-GAC, its board members, officers, agents, officials, employees,
and indemnities from any and all claims, costs, expenses (including reasonable attorney fees), actions, causes of
action, judgements, and liens artsing as a result of Contractor’s negligent act or omission under this Master
Agreement. Contractor shall notify H-GAC of the threat of lawsuit or of any actual suit filed against Contractor
relating to this Master Agreement.

ARTICLE 38: LIMITATION OF CONTRACTOR’S LIABILITY

Except as specified in any separate writing between the Contractor and an END USER, Contractor’s total liability
under this Master Agreement., whether for breach of contract, warranty, negligence, strict liability, in tort or
otherwise, but excluding its obligation to indemnify H-GAC, is limited to the price of the particular
products/services sold hereunder, and Contractor agrees either to refund the purchase price or to repair or replace
product(s) that are not as warranted. In no event will Contractor be liable for any loss of use, loss of time,
inconvenience, commercial loss, loss of profits or savings or other incidental, special or consequential damages to
the full extent such use may be disclaimed by law. Contractor understands and agrees that it shall be liable to repay
and shall repay upon demand to END USER any amounts determined by H-GAC, its independent auditors, or any
agency of State or Federal government to have been paid in violation of the terms of this Master Agreement.

ARTICLE 39: TITLES NOT RESTRICTIVE
The titles assigned to the various Articles of this Master Agreement are for convenience only. Titles shall not be
considered restrictive of the subject matter of any Article, or part of this Master Agreement.

ARTICLE 40: JOINT WORK PRODUCT

This Master Agreement is the joint work product of H-GAC and the Contractor. This Master Agreement has been
negotiated by H-GAC and the Contractor and their respective counsel and shall be fairly interpreted in accordance
with its terms and, in the event of any ambiguities, no inferences shall be drawn against any party.

ARTICLE 41: PROCUREMENT OF RECOVERED MATERIAL

H-GAC and the Respondent must comply with section 6002 of the Solid Waste Disposal Act, as amended by the
Resource Conservation and Recovery Act. The requirements of Section 6002 include: (1) procuring only items
designated in guidelines of the Environmental Protection Agency (EPA) at 40 CFR part 247 that contain the
highest percentage of recovered materials practicable, consistent with maintaining a satisfactory level of
competition, where the purchase price of the item exceeds $10,000 or the value of the quantity acquired during the
preceding fiscal year exceeded $10,000; (2) procuring solid waste management services in a manner that
maximizes energy and resource recovery; and (3) establishing an affirmative procurement program for
procurement of recovered materials identified in the EPA guidelines. Pursuant to the Federal Rule above, as
required by the Resource Conservation and Recovery Act of 1976 (42 U.S.C. § 6962(c)(3)(AXi)), Respondent
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certifies that the percentage of recovered materials content for EPA-designated items to be delivered or used in the
performance of the Contract will be at least the amount required by the applicable contract specifications or other
contractual requirements.

ARTICLE 42: COPELAND “ANTI-KICKBACK” ACT

Contractor shall comply with 18 U.S.C. § 874, 40 U.S.C. § 3145, and the requirements of 29 C.F.R. pt. 3 as may be
applicable, which are incorporated by reference into the contract. The contractor or subcontractor shall insert in
any subcontracts the clause above and such other clauses as appropriate agency instructions require, and also a
clause requiring the subcontractors to include these clauses in any lower tier subcontracts. The prime contractor
shall be responsible for the compliance by any subcontractor or lower tier subcontractor with all of these contract
clauses. A breach of the contract clauses above may be grounds for termination of the Contract, and for debarment
as a contractor and subcontractor as provided in 29 C.F.R. § 5.12.

ARTICLE 43: DISCRIMINATION
Respondent and any potential subcontractors shall comply with all Fedcral statutes relating to nondiscrimination.

These include, but are not limited to;

a}) Title VI of the Civil Rights Act of 1964 (P.L. 88-352). which prohibits discrimination on the basis of
race, color, or national origin;

b) Title IX of the Education Amendments of 1972, as amended (20 U.S.C. §§1681-1683, and 1685-1686),
which prohibits discrimination on the basis of sex;

¢) Scction 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. §794), which prohibits
discrimination on the basis of handicaps;

d) The Age Discrimination Act of 1975, as amended (42 U.S.C. §§6101- 6107), which prohibits
discrimination on the basis of age;

¢) The Drug Abuse Office and Treatment Act of 1972 (P.L. 92-255), as amended, relating to
nondiscrimination on the basis of drug abuse;

f) The Comprehensive Alcohol Abuse and Alcoholism Prevention, Treatment and Rehabilitation Act of
1970 (P.L. 91-616), as amended, relating to nondiscrimination on the basis of alcohol abuse or
alcoholism;

g) Sections 523 and 527 of the Public Health Service Act of 1912 (42 U.S.C. §§290 dd-3 and 290 ee-3), as
amended, relating to confidentiality of alcohol and drug abuse patient records;

h) Title VIII of the Civil Rights Act of 1968 (42 U.S.C. §§3601 et seq.). as amended, relating to
nondiscrimination in the sale, rental, or financing of housing;

1) Any other nondiscrimination provisions in the specific statute(s) under which application for Federal
assistance is being made; and

1) The requirements of any other nondiscrimination statute(s) that may apply to the application.

ARTICLE 44: DRUG FREE WORKPLACE

Contractor must provide a drug-free workplace in accordance with the Drug-Free Workplace Act, as applicable.
For the purposes of this Scction, “drug-free” means a worksite at which employces are prohibited from engaging in
the unlawful manufacture, distribution, dispensation, possession, or use of a controlled substance. H-GAC may
request a copy of this policy.

ARTICLE 45: APPLICABILITY TO SUBCONTRACTORS
Respondent agrees that all contracts it awards pursuant to the contract awarded as a result of this Master
Agreement will be bound by the foregoing terms and conditions.

ARTICLE 46: WARRANTY AND COPYRIGHT
Submissions must include all warranty information, including items covered, items excluded, duration, and
renewability. Submissions must include proof of licensing if using third party code for programming.

ARTICLE 47: DATA HANDLING AND SECURITY
[t will always be the responsibility of the selected Contractor to manage data transfer and to secure all data
appropriately during the project to prevent unauthorized access to all data, products, and deliverables.
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ARTICLE 48: DISPUTES

All disputes concerning questions of fact or of law arising under this Master Agreement, which are not addressed
within the Whole Master Agreement as defined pursuant to Article 4 hereof, shall be decided by the Executive
Director of H-GAC or his designee, who shall reduce his decision to writing and provide notice thereof to the
Contractor. The decision of the Executive Director or his designee shall be final and conclusive unless, within
thirty (30) days from the date of receipt of such notice, the Contractor requests a rehearing from the Executive
Director of H-GAC. In connection with any rchearing under this Article, the Contractor shall be afforded an
opportunity to be heard and offer evidence in support of its position. The decision of the Executive Director after
any such rehearing shall be final and conclusive. The Contractor may, if it elects to do so, appeal the tinal and
conclusive decision of the Executive Director to a court of competent jurisdiction. Pending final decision of a
dispute hereunder, the Contractor shall proceed diligently with the performance of the Master Agreement and in
accordance with H-GAC's final decision.

ARTICLE 49: CHOICE OF LAW: VENUE

This Master Agreement shall be governed by the laws of the State of Texas. Venue and jurisdiction of any suit or
cause of action arising under or in connection with the Master Agreement shall lie exclusively in Harris County,
Texas. Disputes between END LUSER and Contractor are to be resolved in accordance with the law and venue rules
of the state of purchase. Contractor shall immediately notify H-GAC of such disputes.

ARTICLE 50: ORDER OF PRIORITY
In the case of any conflict between or within this Master Agreement, the following order of priority shall be
utilized: 1) General Provisions, 2) Special Provisions, 3) Scope of Work, and 4) Other Attachments.

ARTICLE 51: WHOLE MASTER AGREEMENT

Please note, this is an H-GAC Master Agreement template and is used for all products and services offered
in H-GAC Cooperative Purchasing. Any redlines to this Master Agreement may not be reviewed. If this
Master Agreement has not been signed by the Contractor within 30 calendar days, this Master Agreement
will be automatically voided. The Master General Provistons, Master Special Provisions, and Attachments, as
provided hercin, constitute the complete Master Agreement between the parties hereto, and supersede any and all
oral and writien Master Agreements between the partics relating to matters herein. Except as otherwise provided
herein, this Master Agreement cannot be modified without written consent of the parties.

ARTICLE 52: UNIVERSAL IDENTIFIER AND SYSTEM FOR AWARD MANAGEMENT (SAM)

In accordance with 2 CFR Title 2, Subtitle A, Chapter I, Part 25 as it applies to a Federal awarding agency's grants,
cooperative agreements, loans, and other types of Federal financial assistance as defined in 2 CFR 25.406.
Contractor understands and as it relates to 2 CFR 25.205(a), a Federal awarding agency may not make a Federal
award or financial modification to an existing Federal award to an applicant or recipient until the entity has
complied with the requirements described in 2 CFR 25.200 to provide a valid unique entity identifier and maintain
an active SAM registration (www.SAM.gov) with current information (other than any requirement that is not
applicabie because the entity is exempted under § 25.110). 2 CFR 25.200(b) requires that registration in the SAM
prior to submitting an application or plan; and maintain an active SAM registration with current information,
including information on a recipient's immediate and highest level owner and subsidiaries, as well as on all
predecessors that have been awarded a Federal contract or grant within the last three years, if applicable, at all
times during which it has an active Federal award or an application or plan under consideration by a Federal
awarding agency; and provide its unique entity identifier in each application or plan it submits to the Federal
awarding agency. To remain registered in the SAM database after the initial registration, the applicant is required
to review and update its information in the SAM database on an annual basis from the date of initial registration or
subsequent updates to ensure it is current, accurate and complete. At the time a Federal awarding agency is ready
to make a Federal award, if the intended recipient has not complied with an applicable requirement to provide a
unique entity identifier or maintain an active SAM registration with current information, the Federal awarding
agency: (1) May determine that the applicant is not qualified to receive a Federal award; and (2) May use that
determination as a basis for making a Federal award to another applicant.

ARTICLE 53: PROCUREMENT OF RECOVERED MATERIALS
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In accordance with 2 CFR 200.323, the Houston-Galveston Area Council and the Contractor or Subrecipient must
comply with section 6002 of the Solid Waste Disposal Act, as amended by the Resource Conservation and
Recovery Act. The requirements of Section 6002 include: (1) procuring only items designated in guidelines of the
Environmental Protection Agency (EPA) at 40 CFR part 247 that contain the highest percentage of recovered
materials practicable, consistent with maintaining a satisfactory level of competition, where the purchase price of
the item exceeds $10,000 or the value of the quantity acquired during the preceding fiscal year exceeded $10,000;
{2) procuring solid waste management services in a manner that maximizes energy and resource recovery; and (3)
establishing an affirmative procurement program for procurcment of recovered materials identified in the EPA
guidelines. Pursuant to the Federal Rule above, as required by the Resource Conservation and Recovery Act of
1976 (42 U.S.C. § 6962(c)(3)(A)(1)), the Contractor or Subrecipient certifies that the percentage of recovered
materials content for EPA-designated items to be delivered or used in the performance of the Agreement will be at
least the amount required by the applicable contract specifications or other contractual requirements.

SIGNATURES:
H-GAC and the Contractor have read, agreed, and executed the whole Master Agreement as of the date first

written above, as accepted by:

Braun Northwest, Inc. H-GAC
DocuSigned by: CocuSigned by;
Signature e Signatur{ @/
04522797849546€ BAEC270D50E81423
Name Tami McCallum Name  Chuck Wemple
Title V.P. Sales Title Executive Director
Date 10/16/2023 Date 10/23/2023
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H-GAC
Houston-Galveston Area Council

P.O. Box 22777 - 3555 Timmeons - Houston, Texas 77227-2777
Cooperative Agreement - Contract - Siddons Martin Emergency Group LLC - Public Services - 1D: 11115

MASTER GENERAL PROVISIONS

This Master Agreement is made and entered into, by and between the Houston-Galveston Area Council
hereinafter referred to as H-GAC having its principal place of business at 3555 Timmons Lane, Suite 120,
Houston, Texas 77027 and Siddons Martin Emergency Group LLC, hereinafter referred to as the Contractor,
having its principal place of business at 1362 E Richey Road, Houston, TX 77073.

WITNESSETH:

WHEREAS, H-GAC hereby engages the Contractor to perform certain services in accordance with the
specifications of the Master Agreement; and

WHEREAS, the Contractor has agreed to perform such services in accordance with the specifications of the
Master Agreement;

NOW, THEREFORE, H-GAC and the Contractor do hereby agree as follows:

ARTICLE 1: LEGAL AUTHORITY

The Contractor warrants and assures H-GAC that it possesses adequate legal authority to enter into this Master
Agreement. The Contractor's governing body, where applicable, has authorized the signatory official(s) to enter
into this Master Agreement and bind the Contractor to the terms of this Master Agreement and any subsequent
amendments hereto.

ARTICLE 2: APPLICABLE LAWS

The Contractor agrees to conduct all activities under this Master Agreement in accordance with all federal laws,
executive orders, policies, procedures, applicable rules, regulations, directives, standards, ordinances, and laws, in
effect or promulgated during the term of this Master Agreement, including without limitation, workers’
compensation laws, minimum and maximum salary and wage statutes and regulations, and licensing laws and
regulations. When required, the Contractor shall furnish H-GAC with satisfactory proof of its compliance
therewith.

ARTICLE 3: PUBLIC INFORMATION

Except as stated below, all materials submitted to H-GAC, including any attachments, appendices, or other
information submitted as a part of a submission or Master Agreement, are considered public information, and
become the property of H-GAC upon submission and may be reprinted, published, or distributed in any manner by
H-GAC according to open records laws, requirements of the US Department of Labor and the State of Texas, and
H-GAC policies and procedures. In the event the Contractor wishes to claim portions of the response are not
subject to the Texas Public Information Act, it shall so; however, the determination of the Texas Attorney General
as to whether such information must be disclosed upon a public request shall be binding on the Contractor. H-GAC
will request such a determination only if Contractor bears all costs for preparation of the submission. H-GAC is not
responsible for the return of creative examples of work submitted. H-GAC will not be held accountable if material
from submissions is obtained without the written consent of the contractor by parties other than H-GAC, at any
time during the evaluation process.

ARTICLE 4: INDEPENDENT CONTRACTOR

The execution of this Master Agreement and the rendering of services prescribed by this Master Agreement do not
change the independent status of H-GAC or the Contractor. No provision of this Master Agreement or act of H-
GAC in performance of the Master Agreement shall be construed as making the Contractor the agent, servant, or
employee of H-GAC, the State of Texas, or the United States Government. Employees of the Contractor are
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subject to the exclusive control and supervision of the Contractor. The Contractor is solely responsible for
employee related disputes and discrepancies, including employee payrolls and any claims arising therefrom,

ARTICLE 5: ANTI-COMPETITIVE BEHAVIOR
Contractor will not collude, in any manner, or engage in any practice which may restrict or eliminate competition

or otherwise restrain trade.

ARTICLE 6: SUSPENSION AND DEBARMENT

Debarment and Suspension (Executive Orders 12549 and 12689) — A contract award (2 CFR 180.220) must not be
made to parties listed on the government-wide exclusions in the System for Award Management (SAM), in
accordance with the OMB guidelines at 2 CFR 180 that implement Executive Orders 12549 (3 CFR Part 1966
Comp. p. 189) and 12689 (3 CFR Part 1989 Comp. p. 235), “Debarment and Suspension.” SAM Exclusions
contains the names of parties debarred, suspended, or otherwise excluded by agencies, as well as parties declared
ineligible under statutory or regulatory authority other than Executive Order 12549,

Pursuant to the Federal Rule above, Respondent certifies that neither it nor its principals are presently debarred,
suspended. proposed for debarment, declared ineligible, or voluntarily excluded from participation by any federal
department or agency or by the State of Texas and at all times during the term of the Contract neither it nor its
principals will be debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from
participation by any federal department or agency or by the State of Texas Respondent shall immediately provide
the written notice to H-GAC if at any time the Respondent learns that this certification was erroneous when
submitted or has become erroneous by reason of changed circumstances. H-GAC may rely upon a certification of
the Respondent that the Respondent is not debarred, suspended, ineligible, or voluntarily excluded from the
covered contract, unless the H-GAC knows the certification is erroncous.

ARTICLE 7: GOAL FOR CONTRACTING WITH SMALL AND MINORITY BUSINESSES. WOMEN’S
BUSINESS ENTERPRISES, AND LABOR SURPLUS AREA FIRMS (if subcontracts are to be let)
H-GAC’s goal is to assure that small and minority businesses, women's business enterprises, and labor surplus area
firms are used when possible in providing services under a contract. In accordance with federal procurements
requirements of 2 CFR §200.321, if subcontracts are to be let, the prime contractor must take the affirmative steps
listed below:
l. Placing qualified small and minority businesses and women’s business enterprises on solicitation lists;
2. Assuring that small and minority businesses and women’s business enterprises are solicited whenever
they are potential sources;
3. Dividing total requirements, when economically feasible, into smaller task or quantities to permit
maximum participation by small and minority businesses, and women’s business enterprises;
4. Establishing delivery schedules, where the requirement permits, which encourage participation by smail
and minority businesses, and women’s business enterprises;
5. Using the services and assistance as appropriate, of such organizations as the Small Business
Administration and the Minority Business Development Agency of the Department of Commerce.

6.
Nothing in this provision will be construed to require the utilization of any firm that is either unqualified or
unavailable. The Small Business Administration (SBA) is the primary reference and database for information on
requirements related to Federal Subcontracting https://www.sba.gov/federal-contracting/contracting-guide/prime-

subcontracting

NOTE: The term DBE as used in this solicitation is understood to encompass all programs/business enterprises such
as: Small Disadvantaged Business (SDB), Historically Underutilized Business (HUB), Minority Owned Business
Enterprise (MBE), Women Owned Business Enterprise (WBE) and Disabled Veteran Business Enterprise (DVBE)
or other designation as issued by a certifying agency.

Contractor agrees to work with and assist HGACBuy customer in meeting any DBE targets and goals, as
may be required by any rules, processes, or programs they might have in place. Assistance may include
compliance with reporting requirements, provision of documentation, consideration of Certified/Listed
subcontractors, provision of documented evidence that an active participatory role for a DBE entity was

Page 2 of 13





DocuSign Envelope ID: 732DCA60-12A7-4671 -ADS6-0345D38C6C18

considered in a procurement transaction, etc.

ARTICLE 8: SCOPE OF SERVICES
The services to be performed by the Contractor are outlined in an Attachment to this Master Agreement.

ARTICLE 9: PERFORMANCE PERIOD

This Master Agreement shall be performed during the period which begins Oct 01 2023 and ends Sep 302027. All
services under this Master Agreement must be rendered within this performance period, unless directly specified
under a written change or extension provisioned under Article 21, which shall be fully executed by both parties to
this Master Agreement.

ARTICLE 10: PAYMENT OR FUNDING
Payment provisions under this Master Agreement are outlined in the Special Provisions. H-GAC will not pay for
any expenses incurred prior to the execution date of a contract, or any expenses incurred after the termination date

of the contract.

ARTICLE 11: PAYMENT FOR WORK
The H-GAC Customer is responsible for making payment to the Contractor upon delivery and acceptance of the
goods or completion of the services and submission of the subsequent invoice.

ARTICLE 12: PAYMENT TERMS/PRE-PAYMENT/ UANTITY DISCOUNTS

If discounts for accelerated payment, Pre-payment, progress payment, or quantity discounts are offered, they must
be clearly indicated in the Contractor’s submission prior to contract award. The applicability or acceptance of these
terms is at the discretion of the Customer.

ARTICLE 13: REPORTING REQUIREMENTS

If the Contractor fails to submit to H-GAC in a timely and satisfactory manner any report required by this Master
Agreement, or otherwise fails to satisfactorily render performances hereunder, H-GAC may terminate this Master
Agreement with notice as identified in Article 29 of these General Provisions. H-GAC has final determination of
the adequacy of performance and reporting by Contractor. Termination of this Master Agreement for failure to
perform may affect Contractor’s ability to participate in future opportunities with H-GAC. The Contractor's failure
to timely submit any report may also be considered cause for termination of this Master Agreement. Any additional
reporting requirements shall be set forth in the Special Provisions of this Master Agreement,

ARTICLE 14: INSURANCE
Contractor shall maintain insurance coverage for work performed or services rendered under this Master

Agreement as outlined and defined in the attached Special Provisions.

ARTICLE 15: SUBCONTRACTS AND ASSIGNMENTS

Except as may be set forth in the Special Provisions. the Contractor agrees not to assign, transfer, convey, sublet,
or otherwise dispose of this Master Agreement or any right, title, obligation, or interest it may have therein to any
third party without prior written approval of H-GAC. The Contractor acknowledges that H-GAC is not liable to
any subcontractor or assignee of the Contractor. The Contractor shall ensure that the performance rendered under
all subcontracts shall result in compliance with all the terms and provisions of this Master Agreement as if the
performance rendered was rendered by the Contractor. Contractor shall give all required notices, and comply with
all laws and regulations applicable to furnishing and performance of the work. Except where otherwise expressly
required by applicable law or regulation, H-GAC shall not be responsible for monitoring Contractor's compliance,
or that of Contractor’s subcontractors, with any laws or regulations.

ARTICLE 16: AUDIT
Notwithstanding any other audit requirement, H-GAC reserves the right to conduct or cause to be conducted an

independent audit of any transaction under this Master Agreement, such audit may be performed by the H-GAC
local government audit staff, a certified public accountant firm, or other auditors designated by H-GAC and will be
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conducted in accordance with applicable professional standards and practices. The Contractor understands and
agrees that the Contractor shall be liable to the H-GAC for any findings that result in monetary obligations to H-
GAC.

ARTICLE 17: TAX EXEMPT STATUS

H-GAC and Customer members are either units of government or qualified non-profit agencies, and are generally
exempt from Federal and State sales, excise or use taxes. Respondent must not include taxes in its Response. It is
the responsibility of Contractor to determine the applicability of any taxes to an order and act accordingly.
Exemption certificates will be provided upon request.

ARTICLE 18: EXAMINATION OF RECORDS

The Contractor shall maintain during the course of the work complete and accurate records of all of the
Contractor's costs and documentation of items which are chargeable to H-GAC under this Master Agreement. H-
GAC, through its staff or designated public accounting firm, the State of Texas, and United States Government,
shall have the right at any reasonable time to inspect, copy and audit those records on or off the premises by
authorized representatives of its own or any public accounting firm selected by H-GAC. The right of access to
records is not limited to the required retention period, but shall last as long as the records are retained. Failure to
provide access to records may be cause for termination of the Master Agreement. The records to be thus
maintained and retained by the Contractor shall include (without limitation): (1) personnel and payroll records,
including social security numbers and labor classifications, accounting for total time distribution of the
Contractor's employees working full or part time on the work, as well as cancelled payroll checks, signed receipts
for payroll payments in cash, or other evidence of disbursement of payroll payments; (2) invoices for purchases,
receiving and issuing documents, and all other unit inventory records for the Contractor's stocks or capital items;
and (3) paid invoices and cancelled checks for materials purchased and for subcontractors' and any other third
parties' charges.

Contractor agrees that H-GAC will have the right, with reasonable notice, to inspect its records pertaining to
purchase orders processed and the accuracy of the fees payable to H-GAC. The Contractor further agrees that the
examination of records outlined in this article shall be included in all subcontractor or third-party Master
Apgreements.

ARTICLE 19: RETENTION OF RECORDS

The Contractor and its subcontractors shall maintain all records pertinent to this Master Agreement, and all other
financial, statistical, property, participant records, and supporting documentation for a period of no less than seven
(7) years from the later of the date of acceptance of the final payment or until all audit findings have been resolved.
If any litigation, claim, negotiation, audit or other action involving the records has been started before the
expiration of the retention period, the records shall be retained until completion of the action and resolution of all
issues which arise from it, or until the end of the seven (7) years, whichever is later, and until any outstanding
litigation, audit, or claim has been fully resolved.

ARTICLE 20: DISTRIBUTORS, VENDORS, RESELLERS

Contractor agrees and acknowledges that any such designations of distributors, vendors, resellers or the like are for
the convenience of the Contractor only and the awarded Contractor will remain responsible and liable for ail
obligations under the Contract and the performance of any designated distributor, vendor, reseller, etc. Contractor
is also responsible for receiving and processing any Customer purchase order in accordance with the Contract and
forwarding of the Purchase Order to the designated distributor, vendor, reseller, etc. to complete the sale or service.
H-GAC reserves the right to reject any entity acting on the Contractor’s behalf or refuse to add entities after a
contract is awarded.

ARTICLE 21: CHANGE ORDERS AND AMENDMENTS
A. Any alterations, additions, or deletions to the terms of this Master Agreement, which are required by
changes in federal or state law or by regulations, are automatically incorporated without written
amendment hereto, and shall become effective on the date designated by such law or by regulation.
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B. To ensure the legal and effective performance of this Master Agreement, both parties agree that any
amendment that affects the performance under this Master Agreement must be mutually agreed upon and
that all such amendments must be in writing. After a period of no less than 30 days subsequent to written
notice, unless sooner implementation is required by law, such amendments shall have the effect of
qualifying the terms of this Master Agreement and shall be binding upon the parties as if written herein.

C. Customers have the right to issue a change order to any purchase orders issued to the Contractor for the
purposes of clarification or inclusion of additional specifications, qualifications, conditions, etc. The
change order must be in writing and agreed upon by Contractor and the Customer agency prior to issuance
of any Change Order. A copy of the Change Order must be provided by the Contractor to, and
acknowledged by, H-GAC.

ARTICLE 22: CONTRACT ITEM CHANGES
A. If a manufacturer discontinues a contracted item, that item will automatically be considered deleted from
the contract with no penalty to Contractor. However, H-GAC may at its sole discretion elect to make a
contract award to the next lowest Respondent for the item, or take any other action deemed by H-GAC, at
its sole discretion, to be in the best interests of its Customers.

B. [If a manufacturer makes any kind of change in a contracted item which affects the contract price,
Contractor must advise H-GAC of the details. H-GAC may allow or reject the change at its sole discretion.
If the change is rejected, H-GAC will remove the item from its program and there will be no penalty to
Contractor. However, H- GAC may at its sole discretion elect to make a contract award to the next lowest
Respondent for the item, or take any other action deemed by H-GAC, at its sole discretion, to be in the best
interests of its Customers.

C. If a manufacturer makes any change in a contracted item which does not affect the contract price,
Contractor shall advise H-GAC of the details. If the 'new’ item is equal to or better than the originally
contracted item, the 'new' item shall be approved as a replacement. If the change is rejected H-GAC will
remove the itern from its program and there will be no penalty to Contractor. However, H-GAC may at its
sole discretion elect to make a contract award to the next lowest Respondent for the item or may take any
other action deemed by H-GAC at its sole discretion, to be in the best interests of its Customers.

D. In the case of specifically identified catalogs or price sheets which have been contracted as base bid items
or as published options, routine published changes to products and pricing will be automatically
incorporated into the contract. However, Contractor must still provide written notice and an explanation of
the changes to products and pricing. H-GAC will respond with written approval.

ARTICLE 23: CONTRACT PRICE ADJUSTMENTS

Price Decreases
If Contractor’s Direct Cost decreases at any time during the full term of this award, Contractor must immediately

pass the decrease on to H-GAC and lower its prices by the amount of the decrease in Direct Cost. (Direct Cost
means Contractor’s cost from the manufacturer of any item or if Contractor is the manufacturer, the cost of raw
materials required to manufacture the item, plus costs of transportation from manufacturer to Contractor and
Contractor to H-GAC. Contractor must notify H-GAC of price decreases in the same way as for price increases set
out below. The price decrease shall become effective upon H-GAC’s receipt of Contractor’s notice. If Contractor
routinely offers discounted contract pricing, H-GAC may request Contractor accept amended contract pricing
equivalent to the routinely discounted pricing.

Price Increase
Contractors may request a price increase for items priced as Base Bid items and Published Options. The amount of

any increase will not exceed actual documented increase in Contractor’s Direct Cost and will not exceed 10% of
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the previous bid price. Considerations on the percentage limit will be given if the price increase is the result of
increased tariff charges or other governmental actions, or other economic factors. Manufacturer price/contract
changes involving the sale of motor vehicles will be considered and may be allowed during the entire contract
period subject to submission and verification of the proper documentation required for a contract change as
referenced in this section.

Price Changes

Any permanent increase or decrease in offered pricing for a base contract item or published option is considered a
price change. Temporary increases in pricing by whatever name (e.g., ‘surcharge’, ‘adjustment’, ‘equalization
charge’, ‘compliance charge’, ‘recovery charge’, etc.), are also considered to be price changes.

For published catalogs and price sheets as part of an H-GAC contract, requests to amend the contract to reflect any
new published catalog or price sheet must be submitted whenever the manufacturer publishes a new document.
The request must include the new catalog or price sheet. All Products shall, at time of sale, be equipped as required
under any then current applicable local, state, and federal government requirements. If, during any contract,
changes are made to any government requirements which cause a manufacturer's costs of production to increase,
Contractor may increase pricing to the extent of Contractor’s actual cost increase. The increase must be
substantiated with support documentation acceptable to H-GAC prior to taking effect. Modifications to a Product
required to comply with such requirements which become effective after the date of any sale are the responsibility
of the Customer.

Requesting Price Increase/Required Documentation

Contractor must submit a written overview of changes requested and reasons for the request, stating the amount of
the increase, along with an itemized list of any increased prices, showing the Contractor’s current price, revised
price, the actual dollar difference and the percentage of the price increase by line item. Price change requests must
be supported with substantive documentation (e.g., notices from suppliers and manufacturers of pricing changes in
products, components, transportation, raw materials or commodities, and/or product availability, copies of invoices
from suppliers, etc.) clearly showing that Contractor's actual costs have increased per the applicable line-item bid.
The Producer Price Index (PPI) may be used as partial justification, subject to approval by H-GAC, but no price
increase based solely on an increase in the PPI wall be allowed. This documentation should be submitted in Excel
format to facilitate analysis and updating of the website. The letter and documentation must be sent to Lead
Program Coordinator, james.glover@sh-gac.com.

Review/Approval of Requests

If H-GAC approves the price increase, Contractor will be notified in writing; no price increase will be effective
until Contractor receives this notice. If H-GAC does not approve Contractor’s price increase, Contractor may
terminate its performance upon sixty (60) days advance written notice to H-GAC, however Contractor must fulfill
any outstanding Purchase Orders. Termination of performance is Contractor’s only remedy if H-GAC does not
approve the price increase. H-GAC reserves the right to accept or reject any price change request.

ARTICLE 24: DELIVERIES AND SHIPPING TERMS

The Contractor agrees to make deliveries only upon receipt of authorized Customer Purchase Order acknowledged
by H-GAC. Delivery made without such Purchase Order will be at Contractor’s risk and will leave H-GAC the
option of canceling any contract awarded to the Contractor. The Contractor must secure and deliver any item
within five (5) working days, or as agreed to on any corresponding customer Purchase Order.

Shipping must be Freight On Board Destination to the delivery location designated on the Customer purchase
order. The Contractor will retain title and control of all goods until delivery is completed and the Customer has
accepted the delivery. All risk of transportation and all related charges are the responsibility of the Contractor. The
Customer will notify the Contractor and H-GAC promptly of any damaged goods and will assist the Contractor in
arranging for inspection. The Contractor must file all claims for visible or concealed damage. Unless otherwise
stated in the Master Agreement, deliveries must consist only of new and unused merchandise.

ARTICLE 25: RESTOCKING (EXCHANGES AND RETURNS)
There will be no restocking charge to the Customer for return or exchange of any item purchased under the terms
of any award. If the Customer wishes to return items purchased under an awarded contract, the Contractor agrees
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to exchange, these items for other items, with no additional charge incurred. Items must be returned to Contractor
within thirty (30) days from date of delivery. If there is a difference in price in the items exchanged, the Contractor
must notify H-GAC and invoice Customer for increase price or provide the Customer with a credit or refund for
any decrease in price per Customer’s preference. On items retumned, a credit or cash refund will be issued by the
Contractor to Customer. This return and exchange option will extend for thirty {30) days following the expiration
of the term of the Contract. All items returned by the Customer must be unused and in the same merchantable
condition as when received. Items that are special ordered may be returned only upon approval of the Contractor.

ARTICLE 26: MANUALS
Each product delivered under contract to any Customer must be delivered with at least one (1) copy of a safety and
operating manual and any other techmcal or maintenance manual. The cost of the manual(s) must be included in

the price for the Product offered.

ARTICLE 27: OUT OF STOCK, PRODUCT RECALLS, AND DISCONTINUED PRODUCTS

H-GAC does NOT purchase the products sold pursuant to a Solicitation or Master Agreement. Contractor is
responsible for ensuring that notices and mailings, such as Out of Stock or Discontinued Notices, Safety Alerts,
Safety Recall Notices. and customer surveys, are sent directly to the Customer with a copy sent to H-GAC.
Customer will have the option of accepting any equivalent product or canceling the item from Customer’s
Purchase Order. Contractor is not authorized to make substitutions without prior approval.

ARTICLE 28: WARRANTIES, SALES, AND SERVICE

Warranties must be the manufacturer's standard and inclusive of any other warranty requirements stated in the
Master Agreement; any warranties offered by a dealer will be in addition to the manufacturer’s standard warranty
and will not be a substitute for such. Pricing for any product must be inclusive of the standard warranty.

Contractor is responsible for the execution and effectiveness of all product warranty requests and any claims,
Contractor agrees to respond directly to correct warranty claims and to ensure reconciliation of warranty claims
that have been assigned to a third party.

ARTICLE 29: TERMINATION PROCEDURES
The Contractor acknowledges that this Master Agreement may be terminated for Convenience or Default.
H-GAC will not pay for any expenses incurred after the termination date of the contract.

A, Convenience
H-GAC may terminate this Master Agreement at any time, in whole or in part, with or without cause,
whenever H-GAC determines that for any reason such termination is in the best interest of H-GAC, by
providing written notice by certified mail to the Contractor. Upon receipt of notice of termination, all
services hereunder of the Contractor and its employees and subcontractors shall cease to the extent
specified in the notice of termination.

The Contractor may cancel or terminate this Master Agreement upon submission of thirty (30) days
written notice, presented to H-GAC via certified mail. The Contractor may not give notice of cancellation
after it has received notice of default from H-GAC.

B. Default

H-GAC may, by written notice of default to the Contractor, terminate the whole or any part of the Master

Agreement, in any one of the fotlowing circumstances:

{1) If the Contractor fails to perform the services herein specified within the time specified herein or any
extension thereof; or

(2) If the Contractor fails to perform any of the other provisions of this Master Agreement for any reason
whatsoever, or 5o fails to make progress or otherwise violates the Master Agreements that completion
of services herein specified within the Master Agreement term is significantly endangered, and in
either of these two instances does not cure such failure within a period of ten (10) days (or such longer
period of time as may be authorized by H-GAC in writing) after receiving written notice by certified
mail of default from H-GAC.
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(3) In the event of such termination, Contractor will notify H-GAC of any outstanding Purchase Orders and
H-GAC will consult with the End User and notify the Contractor to what extent the End User wishes the
Contractor to complete the Purchase Order. If Contractor is unable to do so, Contractor may be subject to
a claim for damages from H-GAC and/or the End User.

ARTICLE 30: SEVERABILITY

H-GAC and Contractor agree that should any provision of this Master Agreement be determined to be invalid or
unenforceable, such determination shall not affect any other term of this Master Agreement, which shall continue
in full force and effect.

ARTICLE 31: FORCE MAJEURE

To the extent that either party to this Master Agreement shall be wholly or partially prevented from the
performance of any obligation or duty placed on such party by reason of or through strikes, stoppage of labor, riot,
fire, flood, acts of war, insurrection, accident, order of any court, act of God, or specific cause reasonably beyond
the party’s control and not attributable to its neglect or nonfeasance, in such event, the time for the performance of
such obligation or duty shall be suspended until such disability to perform is removed. Determination of force
majeure shall rest solely with H-GAC.

ARTICLE 32: CONFLICT OF INTEREST

No officer, member or employee of the Contractor or Contractors subcontractor, no member of the goveming body
of the Contractor, and no other public officials of the Contractor who exercise any functions or responsibilities in
the review or Contractor approval of this Master Agreement, shall participate in any decision relating to this
Master Agreement which affects his or her personal interest, or shall have any personal or pecuniary interest, direct
or indirect, in this Master Agreement.

A. Conflict of Interest Questionnaire: Chapter 176 of the Texas Local Government Code requires contractors
contracting or seeking to contract with H-GAC to file a conflict-of-interest questionnaire (CIQ) if they have
an employment or other business relationship with an H-GAC officer or an officer’s close family member.
The required questionnaire and instructions are located on the H-GAC website or at the Texas Ethics
Commission website https://'www.ethics.state.tx.us/forms/CIQ.pdf. H-GAC officers include its Board of
Directors and Executive Director, who are listed on this website. Respondent must complete and file a CIQ
with the Texas Ethics Commission if an employment or business relationship with H-GAC office or an
officer’s close family member as defined in the law exists.

B. Certificate of Interested Parties Form — Form 1295: As required by Section 2252.908 of the Texas
Government Code. H-GAC will not enter a Contract with Contractor unless (i) the Contractor submits a
disclosure of interested parties form to H-GAC at the time the Contractor submits the contract H-GAC, or
(i1) the Contractor is exempt from such requirement. The required form and instructions are located at the
Texas Ethics Commission website https://'www.ethics state.tx.us/whatsnew/elf info form1295.htm.
Respondents who are awarded a Contract must submit their Form 1295 with the signed Contract to H-GAC.

ARTICLE 33: FEDERAL COMPLIANCE

Contractor agrees to comply with all federal statutes relating to nondiscrimination, labor standards, and
environmental compliance. With regards to “Rights to Inventions Made Under a Contract or Master Agreement,”
If the Federal award meets the definition of “‘funding Master Agreement” under 37 CFR § 401.2 (a) and the
recipient or subrecipient wishes to enter into a contract with a small business firm or nonprofit organization
regarding the substitution of parties, assignment or performance of experimental, developmental, or research work
under that “funding Master Agreement,” the recipient or subrecipient must comply with the requirements of 37
CFR Part 401, “Rights to Inventions Made by Nonprofit Organizations and Small Business Firms Under
Government Grants, Contracts and Cooperative Master Agreements,” and any implementing regulations issued by
the awarding agency. Contractor agrees to be wholly compliant with the provisions of 2 CFR 200, Appendix II.
Additionally, for work to be performed under the Master Agreement or subcontract thereof, including procurement
of materials or leases of equipment, Contractor shall notify each potential subcontractor or supplier of the
Contractor's federal compliance obligations. These may include, but are not limited to: (a) Title VI of the Civil
Rights Act of 1964 (P.L. 88-352) which prohibits discrimination on the basis of race, color or national origin; {b)
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Title IX of the Education Amendments of 1972, as amended (20 U.S.C. §§ 1681-1683, and 1685-1686), which
prohibits discrimination on the basis of sex; (c) the Fair Labor Standards Act of 1938 (29 USC 676 ¢t. seq.). (d)
Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. § 794), which prohibits discrimination on
the basis of handicaps and the Americans with Disabilities Act of 1990; () the Age Discrimination in Employment
Act of 1967 (29 USC 621 et. scq.) and the Age Discrimination Act of 1974, as amended (42 U.S.C. §§ 6101-6107),
which prohibits discrimination on the basis of age; (f) the Drug Abuse Office and Treatment Act of 1972 (P.L. 92-
255), as amended, relating to nondiscrimination on the basis of drug abuse; (g) the Comprehensive Alcohol Abuse
and Alcoholism Prevention, Treatment and Rehabilitation Act of 1970 (P.L. 91-616), as amended, relating to the
nendiscrimination on the basis of alcohol abuse or alcoholism; (h) §§ 323 and 527 of the Public Health Service Act
of 1912 (42 U.S5.C. 290 dd-3 and 290 ee-3), as amended, relating to confidentiality of alcohol and drug abuse
patient records; (i) Title VIII of the Civil Rights Act of 1968 (42 U.S.C. § 3601 et seq.), as amended, relating to
nondiscrimination in the sale, rental or financing of housing; (j) any other nondiscrimination provisions in any
specific statute(s) applicable to any Federal funding for this Master Agreement; (k) the requirements of any other
nondiscrimination statute(s) which may apply to this Master Agreement; (1) applicable provisions of the Clean Air
Act (42 U.S.C. §7401 et seq.), the Federal Water Pollution Control Act, as amended (33 U.S.C. §1251 et seq.),
Section 508 of the Clean Water Act (33 U.S.C. 1368), Executive Order 11738, and the Environmental Protection
Agency regulations at 40 CPR Part 15; {m) applicablc provisions of the Davis- Bacon Act (40 U.S.C. 276a - 276a-
7), the Copeland Act (40 U.S.C. 276¢). and the Contract Work Hours and Safety Standards Act (40 U.S.C. 327-
332), as set forth in Department of Labor Regulations at 20 CPR 5.5a; (n) the mandatory standards and policies
relating to energy efficiency which are contained in the state energy conservation plan issued in compliance with
the Energy Policy and Conservation Act (P.L. 94-163).

ARTICLE 34: PROHIBITION ON CONTRACTING WITH ENTITIES USING CERTAIN
TELECOMMUNICATIONS AND VIDEQO SURVEILLANCE EQUIPMENT (EFFECTIVE AUG. 13, 2020
AND AS AMENDED OCTOBER 26, 2020)

Pursuant to 2 CFR 200.216, Contractor shall not otfer equipment, services, or system that use covered
telecommunications equipment or services as a substantial or essential component of any system, or as critical
technology as part of any system. Covered telecommunications equipment or services means 1)
telecommunications equipment produced by Huawei Technologies Company or ZTE Corporation (or any
subsidiary or affiliatc of such entities); 2) for the purpose of public safcty, security of government facilities,
physical security surveillance of cnitical infrastructure, and other national security purposes, video surveillance and
telecommunications equipment produced by Hytera Communications Corporation, Hangzhou Hikvision Digital
Technology Company, or Dahua Technology Company (or any subsidiary or affiliate of such entities); 3)
telecommunications or video surveillance services provided by such entities or using such equipment; or 4)
telecommunications or video surveillance equipment or services produced or provided by an entity that the
Secretary of Defense, in consultation with the Director of National Intelligence or the Director of the Federal
Bureau of Investigation, reasonably believes to be an entity owned or controlled by, or otherwise connected to, the
government of a covered foreign country. Respondent must comply with requirements for certifications. The
provision at 48 C.F.R Section 52.204-26 requires that offerors review SAM prior to completing their required
representations. This rule applies to all acquisitions, including acquisitions at or below the simplified acquisition
threshold and to acquisitions of commercial items, including commercially available off the-shelf items.

ARTICLE 35: DOMESTIC PREFERENCE

In accordance with 2 CFR 200.322, as appropriate and to the extent consistent with law, when using federal grant
award funds H-GAC should, to the greatest extent practicable, provide a preference for the purchase, acquisition,
or use of goods, products, or materials produced in the United States (including but not limited to iron, aluminum,
stecl, cement, and other manufactured products). H-GAC must include this requirement in all subawards including
all contracts and purchase orders for work or products under the federal grant award. If Contractor intends to
qualify for Purchase Orders using federal grant money, then it shall work with H-GAC to provide all required
certifications and other documentation needed to show compliance.

ARTICLE 36: CRIMINAL PROVISIONS AND SANCTIONS

The Contractor agrees to perform the Master Agreement in conformance with safeguards against fraud and abuse
as set forth by the H-GAC, the State of Texas, and the acts and regulations of any related state or federal agency.
The Contractor agrees to promptly notify H-GAC of any actual or suspected fraud, abuse, or other criminal activity
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through the filing of a written report within twenty-four (24) hours of knowledge thereof. Contractor shali notify
H-GAC of any accident or incident requiring medical attention arising from its activities under this Master
Agreement within twenty-four (24) hours of such occurrence. Theft or willful damage to property on loan to the
Contractor from H-GAC, if any, shall be reported to local law enforcement agencies and H-GAC within two (2)
hours of discovery of any such act.

The Contractor further agrees to cooperate fully with H-GAC, local law enforcement agencies, the State of Texas,
the Federal Bureau of Investigation, and any other duly authorized investigative unit, in carrying out a fult
investigation of all such incidents.

The Contractor shall notify H-GAC of the threat of lawsuit or of any actual suit filed against the Contractor
pertaining to this Master Agreement or which would adversely affect the Contractor’s ability to perform services

under this Master Agreement,

ARTICLE 37: INDEMNIFICATION AND RECOVERY

H-GAC’s liability under this Master Agreement, whether for breach of contract, warranty, negligence, strict
liability, in tort or otherwise, is limited to its order processing charge. In no event will H-GAC be liable for any
loss of use. loss of time, inconvenience, commercial loss. lost profits. or savings or other incidental. special or
consequential damages to the full extent such use may be disclaimed by law. Contractor agrees, to the extent
permitted by law, to defend and hold harmless H-GAC, its board members, officers, agents, officials, employees,
and indemnittes from any and all claims, costs, expenses (including reasonable attorney fees), actions, causes of
action, judgements, and liens arising as a result of Contractor’s negligent act or omission under this Master
Agreement. Contractor shall notify H-GAC of the threat of lawsuit or of any actual suit filed against Contractor
relating to this Master Agreement.

ARTICLE 38: LIMITATION OF CONTRACTOR’S LIABILITY

Except as specified in any separate writing between the Contractor and an END USER, Contractor’s total liability
under this Master Agreement, whether for breach of contract, warranty, negligence, strict liability, in tort or
otherwise, but excluding its obligation to indemnify H-GAC, is limited to the price of the particular
products/services sold hereunder, and Contractor agrees either to refund the purchase price or to repair or replace
product(s) that are not as warranted. In no event will Contractor be liable for any loss of use, loss of time,
inconvenience, commercial loss, loss of profits or savings or other incidental, special or consequential damages to
the full extent such use may be disclaimed by law. Contractor understands and agrees that it shall be liable to repay
and shall repay upon demand to END USER any amounts determined by H-GAC, its independent auditors, or any
agency of State or Federal government to have been paid in violation of the terms of this Master Agreement.

ARTICLE 39: TITLES NOT RESTRICTIVE
The titles assigned to the various Articles of this Master Agreement are for convenience only. Titles shall not be
considered restrictive of the subject matter of any Article, or part of this Master Agreement.

ARTICLE 40: JOINT WORK PRODUCT

This Master Agreement is the joint work product of H-GAC and the Contractor. This Master Agreement has been
negotiated by H-GAC and the Contractor and their respective counsel and shall be fairly interpreted in accordance
with its terms and, in the event of any ambiguities, no inferences shall be drawn against any party.

ARTICLE 41: PROCUREMENT OF RECOVERED MATERIAL

H-GAC and the Respondent must comply with section 6002 of the Solid Waste Disposal Act, as amended by the
Resource Conservation and Recovery Act. The requirements of Section 6002 include: (1) procuring only items
designated in guidelines of the Environmental Protection Agency (EPA) at 40 CFR part 247 that contain the
highest percentage of recovered materials practicable, consistent with maintaining a satisfactory level of
competition, where the purchase price of the item exceeds $10,000 or the value of the quantity acquired during the
preceding fiscal year exceeded $10,000; (2) procuring solid waste management services in a manner that
maximizes energy and resource recovery; and (3) establishing an affirmative procurement program for
procurcment of recovered materials identified in the EPA guidelines. Pursuant to the Federal Rule above, as
required by the Resource Conservation and Recovery Act of 1976 (42 U.S.C. § 6962(c)(3)(A)(i)), Respondent
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certifies that the percentage of recovered materials content for EPA-designated items to be delivered or used in the
performance of the Contract will be at least the amount required by the applicable contract specifications or other
contractual requirements.

ARTICLE 42: COPELAND “ANTI-KICKBACK” ACT

Contractor shail comply with 18 U.S.C. § 874, 40 U.S.C. § 3145, and the requirements of 29 C.F.R. pt. 3 as may be
applicable, which are incorporated by reference into the contract. The contractor or subcontractor shall insert in

any subcontracts the clause above and such other clauses as appropnate agency instructions require, and also a
clause requiring the subcontractors to include these clauses in any lower tier subcontracts. The prime contractor
shall be responsible for the compliance by any subcontractor or lower tier subcontractor with all of these contract
clauses. A breach of the contract clauses above may be grounds for termination of the Contract, and for debarment
as a contractor and subcontractor as provided in 29 CF.R. § 5.12.

ARTICLE 43: DISCRIMINATION
Respondent and any potential subcontractors shall comply with all Federal statutes relating to nondiscrimination.
These include, but are not limited to;

a) Title VI of the Civil Rights Act of 1964 (P.L. 88-352). which prohibits discrimination on the basis of
race, color, or national origin;

b} Title IX of the Education Amendments of 1972, as amended (20 U.S.C. §§1681-1683, and 1685-1686),
which prohibits discrimination on the basis of sex;

¢) Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. §794), which prohibits
discrimination on the basis of handicaps;

d) The Age Discrimination Act of 1975, as amended (42 U.S.C. §§6101- 6107), which prohibits
discrimination on the basis of age;

¢) The Drug Abuse Office and Treatment Act of 1972 (P.L. 92.255), as amended, relating to
nondiscrimination on the basis of drug abuse;

f) The Comprehensive Alcohol Abuse and Alcoholism Prevention, Treatment and Rehabilitation Act of
1970 (P.L. 91-616), as amended, relating to nondiscrimination on the basis of alcohol abuse or
alcoholism;

g) Sections 523 and 527 of the Public Health Service Act of 1912 (42 U.S.C. §§290 dd-3 and 290 ee-3), as
amended, relating to confidentiality of alcohol and drug abuse patient records;

h} Title VIII of the Civil Rights Act of 1968 (42 U.S.C. §§3601 et seq.), as amended, relating to
nondiscrimination in the sale, rental, or financing of housing;

1) Any other nondiscrimination provisions in the specific statute(s) under which application for Federal
assistance is being made; and

J)  The requirements of any other nondiscrimination statute(s) that may apply to the application.

ARTICLE 44: DRUG FREE WORKPLACE

Contractor must provide a drug-free workplace in accordance with the Drug-Free Workplace Act, as applicable.
For the purposes of this Section, “drug-free™ means a worksite at which employees are prohibited from engaging in
the unlawful manufacture, distribution, dispensation, possession, or use of a controlled substance. H-GAC may
request a copy of this policy.

ARTICLE 45: APPLICABILITY TQ SUBCONTRACTORS
Respondent agrees that all contracts it awards pursuant to the contract awarded as a result of this Master
Agreement will be bound by the foregoing terms and conditions.

ARTICLE 46: WARRANTY AND COPYRIGHT
Submissions must include all warranty information, including items covered, items excluded, duration, and
renewability. Submissions must include proof of licensing if using third party code for programming.

ARTICLE 47: DATA HANDLING AND SECURITY
It will always be the responsibility of the selected Contractor to manage data transfer and to secure all data
appropriately during the project to prevent unauthorized access to all data, products, and deliverables.
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ARTICLE 48: DISPUTES
All disputes concerning questions of fact or of law arising under this Master Agreement, which are not addressed

within the Whole Master Agreement as defined pursuant to Article 4 hereof, shall be decided by the Executive
Director of H-GAC or his designee, who shall reduce his decision to writing and provide notice thereof to the
Contractor. The decision of the Executive Director or his designee shall be final and conclusive unless, within
thirty (30) days from the date of receipt of such notice, the Contractor requests a rehearing from the Executive
Director of H-GAC. In connection with any rehearing under this Article, the Contractor shall be afforded an
opportunity to be heard and offer evidence in support of its posttion. The decision of the Executive Director after
any such rehearing shall be final and conclusive. The Contractor may, if it elects to do so, appeal the final and
conclusive decision of the Executive Director to a court of competent jurisdiction. Pending final decision of a
dispute hereunder, the Contractor shall proceed diligently with the performance of the Master Agreement and in
accordance with H-GAC's final decision.

ARTICLE 49: CHOICE OF LAW: VENUE

This Master Agreement shall be governed by the laws of the State of Texas. Venue and jurisdiction of any suit or
cause of action arising under or in connection with the Master Agreement shall lie exclusively in Harris County,
Texas. Disputes between END USER and Contractor are to be resolved in accordance with the law and venue rules
of the state of purchase. Contractor shall immediately notify H-GAC of such disputes.

ARTICLE 50: ORDER OF PRIORITY
In the case of any conflict between or within this Master Agreement, the following order of priority shall be
utilized: 1) General Provisions, 2) Special Provisions, 3) Scope of Work, and 4) Other Attachments.

ARTICLE 51: WHOLE MASTER AGREEMENT

Please note, this is an H-GAC Master Agreement template and is used for all products and services offered
in H-GAC Cooperative Purchasing. Any redlines to this Master Agreement may not be reviewed. If this
Master Agreement has not been signed by the Contractor within 30 calendar days, this Master Agreement
will be automatically voided. The Master General Provisions, Master Special Provisions, and Attachments, as
provided herein, constitute the complete Master Agreement between the parties hereto, and supersede any and all
oral and written Master Agreements between the partics relating to matters herein. Except as otherwise provided
herein, this Master Agreement cannot be modified without written consent of the parties.

ARTICLE 52: UNIVERSAL IDENTIFIER AND SYSTEM FOR AWARD MANAGEMENT (SAM)

In accordance with 2 CFR Title 2, Subtitle A, Chapter I, Part 25 as it applies to a Federal awarding agency's grants,
cooperative agreements, loans, and other types of Federal financial assistance as defined in 2 CFR 25.406.
Contractor understands and as it relates to 2 CFR 25.205(a), a Federal awarding agency may not make a Federal
award or financial modification to an existing Federal award to an applicant or recipient until the entity has
complied with the requirements described in 2 CFR 25.200 to provide a valid unique entity identifier and maintain
an active SAM registration (www.SAM. gov) with current information (other than any requirement that is not
applicable because the entity is exempted under § 25.110). 2 CFR 25.200(b) requires that registration in the SAM
prior to submitting an application or plan; and maintain an active SAM registration with current information,
including information on a recipient's immediate and highest level owner and subsidiaries, as well as on all
predecessors that have been awarded a Federal contract or grant within the last three years, if applicable, at all
times during which it has an active Federal award or an application or plan under consideration by a Federal
awarding agency; and provide its unique entity identifier in each application or plan it submits to the Federal
awarding agency. To remain registered in the SAM database after the initial registration, the applicant is required
to review and update its information in the SAM database on an annual basis from the date of initial registration or
subsequent updates to ensure it is current, accurate and complete. At the time a Federal awarding agency is ready
to make a Federal award, if the intended recipient has not complied with an applicable requirement to provide a
unique entity identifier or maintain an active SAM registration with current information, the Federal awarding
agency: (1) May determine that the applicant is not qualified to receive a Federal award; and (2) May use that
determination as a basis for making a Federal award to another applicant.

ARTICLE 53: PROCUREMENT OF RECOVERED MATERIALS
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In accordance with 2 CFR 200.323. the Houston-Galveston Area Council and the Contractor or Subrecipient must
comply with section 6002 of the Solid Waste Disposal Act, as amended by the Resource Conservation and
Recovery Act. The requirements of Section 6002 include: (1) procuring only items designated in guidelines of the
Environmental Protection Agency (EPA) at 40 CFR part 247 that contain the highest percentage of recovered
materials practicable, consistent with maintaining a satisfactory level of competition, where the purchase price of
the item exceeds $10,000 or the value of the quantity acquired during the preceding fiscal year exceeded $10,000;
(2) procuring solid waste management services in a manner that maximmzes energy and resource recovery; and (3)
establishing an affirmative procurement program for procurement of recovered materials identified in the EPA
guidelines. Pursuant to the Federal Rule above, as required by the Resource Conservation and Recovery Act of
1976 (42 U.S.C. § 6962(c)(3)(AX1)), the Contractor or Subrecipient certifies that the percentage of recovered
materials content for EPA-designated items to be delivered or used in the performance of the Agreement will be at
least the amount required by the applicable contract specifications or other contractual requirements.

SIGNATURES:
H-GAC and the Contractor have read, agreed, and executed the whole Master Agreement as of the date first

written above, as accepted by:

Siddons Martin Emergency Group LLC H-GAC

DocuSigned by:

DocuSigned by:
Signaturel Ty soorllinns Signaturel k5 s
82EC270D5061423

BAAE226E21F14B8

Name Kathryn Williams Name  Chuck Wemple
Title Vice President Title Executive Director
Date 10/20/2023 Date 10/23/2023
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Ambulances, EMS & Special Service Vehicles

Request For Proposal

HGACBuy/Cooperative Purchasing Program

Project ID: AM10-23

Release Date: Friday, June 9, 2023

Due Date: Thursday, August 10, 2023 12:00pm
Posted Friday, June 9, 2023 7:00am

Bid Unsealed Thursday, August 10, 2023 12:03pm
Pricing Unsealed Thursday, August 10, 2023 12:03pm
All dates & times in Central Time

3. Scope of Work / Specifications

This is an indefinite quantity/indefinite delivery offerings contract. The HGACBuy Customer is responsible
to ensure adeqguate competition is performed between the various contractors or contractors outside of
HGACBuy to determine price reasonableness that might be required per any funding agency. Customer will
need to ensure compliance with any funding agency requirements before proceeding with a purchase order
under this contract. Please consult legal counsel regarding questions concerning compliance as a
contractor under this solicitation.

3.1. Overview

H-GAC is soliciting responses for selecting qualified manufacturers, dealers, distributors, and service providers of
Ambulances, EMS and Other Specialty Vehicles and related services to make these types of products and services
available to Customers of the HGACBuy Cooperative Purchasing Program under blanket type contracts. Customers
(end users) may require selective acquisitions of equipment and/or services OR full turnkey projects necessitating
additionat services, training, and maintenance agreements. H-GAC is seeking the broadest possible selection of
available ambulances, emergency medical response and specialty vehicles to best serve our customers by
providing the largest selection of products/services available to meet their needs. This solicitation may include a
request for a discount percent off price catalog, category, or manufacturer, or price list for supplies, materials, or not

to exceed hourly rates for installation or repair. Respondents are not required to provide offerings on all categories.
3.2. Categories

This Solicitation is divided into ten (10) separate but related product categories (A-J). When submitting a response,
Respondent may choose to submit a response to any of the categories or all of them. No additional weighted value
will be assigned to a response that addresses more than one or all categories listed. All equipment must be the

manufacturer’s new and current model and must be fully operational upon delivery to the Customer.

Alternative Fuel Vehicles: All responses that include electric, hybrid, or other alternative fuel vehicles must include
these vehicles in Category G. If that specific vehicle is also available with an internal combustion engine (ICE),
please list the ICE vehicle separately in the appropriate vehicle category. Category G will only include the alternative

fuel vehicles, regardless of vehicle function or type.

Product categeries are as follows:
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10.

Ambulance

Response listings/descriptions must be organized by major sub-categories, which include Manufacturer,
Type (I, I, or 111}, module configurations/dimensions, chassis (make and model), 2WD/4WD, and fuel type,
Light/Medium Duty EMS Rescue Vehicle

Response listings/descriptions must be organized by major sub-categories, which include manufacturer,

model, typeffunction, chassis (make and model), dimensions, 2WD/4WD, and fuel type.

Other Specialty Vehicle or Equipment

Category includes vehicles or trailers for command, communication, tactical response, or other related
emergency response functions. Response listings/descriptions must be organized by major sub-categories,
which shall include manufacturer, model, type/function, chassis (make and model), axle configuration,
dimensions, 2ZWD/M4WD, and fuel type.

EMS Vehicle Conversions

Response listings/descriptions must be organized by major sub-categories, which include manufacturer,
model, type/function, chassis, 2WD/4WD, and fuel type.

Remount Services Only

Pricing for this service must include the cost of removing an existing body and reinstalling it on a different
chassis, only. This service would apply where the chassis was supplied by the end user.

Note: Remounting Services are to be performed by an authorized dealer/remounter. Any specific
certifications or warranties that may be requested by an end user regarding remounts is the end user’s
responsibility and will be negotiated between the end user and the supplier/contractor when services are
quoted.

Remount on Contractor Supplied Chassis

Pricing for these items must include the cost of the chassis plus the removal and reinstallation of the body.

Electric/Alternative Fuel Ambulance/EMS/Rescue Vehicles

Response listings must be organized by manufacturer, model, vehicle type/function, and primary
fuel/propulsion type.

Ambulance/EMS/Rescue Vehicle Service/Maintenance Plans

Response listings must include specific details about which fees are included in costs, including current
labor rates, and fee structures.

Ambulance/EMS/Rescue Vehicle Parts and Supplies

Response listing must include percentage discount.

Ambulance/EMS/Rescue Vehicle Options

Response listing must include percentage discount.





DocuSign Envelope 1D: E4D77477-E07A45AE-A42F-916BF5C46EDC

3.3. General Requirements

All products priced and sold pursuant to this Solicitation must, as applicable:

—

el A

Meet all applicable requirements of federal, state and local laws and regulations.
Be manufacturer's normal offering with all standard features and functions and performance levels.

Be ready for turn-key operation upon delivery.

Respondent must include specifications, brochures, warranty information, and any other relevant product

information with solicitation Response.

Note: "Unpriced/unpublished” options cannot be quoted on the Base Pricing List and may not be sold through this

contract.

3.4. Additional Requirements

Licenses

1.

Contractor must have and maintain the appropriate license(s) as required by the State of Texas,
Department of Transportation, Division of Motor Vehicles, Motor Vehicle Commission Code [latest edition],
or any other local, state and federal licenses required and which are applicable to the respondent's
operations.

The prescribed licenses must include the manufacturer/respondent, and any and all dealers and their
representatives as may be required by the Motor Vehicle Division. Contractor must ensure all emergency
and specialty vehicles sold are in accordance with the laws of the state where the sale and acquisition are
made.

Contractor must maintain all licensing required by the State of Texas as applicable to their business
operations during the entire contract term. If during the contract period such licensing lapses, Contractor will

be in default and become subject to contract termination unless issued a stay or waiver.

Manuals

1.

Contractor must supply at the time of delivery, at least two (2) sets of complete operations and service
documentation covering the completed emergency vehicles as delivered and accepted (as per latest edition
of KKK-A-1822F).

Respondent must supply the following information with their response: Technical Specifications, Product
Brochures, Tear Sheets, Cut Sheets, Strippers, etc. which clearly show all the standard features and

capabilities of each listing being bid.
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Warranty

Contractors must comply with the minimum warranty and maintenance requirements described below for any

products or services provided under this Solicitation.

1. Contractor must furnish with response, and for all equipment sold through this H-GAC contract, the
manufacturer's general warranty, which must be honored by all the manufacturer's authorized service
locations.

2. All service/maintenance plan listings must clearly indicate the cost structure for such plans, clearly indicating
which costs and fees are included (such as: hourly labor rates, shop fees, supply fees, environmental fees).

3. The Contractor will handle all warranty claims and all work must be completed within ten (10) calendar days
after receipt of equipment/vehicle by the Contractor without cost to H-GAC or the Customer. Delayed
warranties must be available for all vehicles and equipment. Warranty start date will be effective the date
that the completed unit is placed into service by the Customer, The Contractor must furnish a delayed
warranty card/document for each unit delivered and/or advise the Customer of the procedures to be followed
for obtaining the delayed start of warranty coverage. Requests for delayed warranties will not exceed six
months after delivery.

4. Any and all documents necessary to effect manufacturer's warranty must be properly applied for and
submitted by the Contractor. The Contractor will provide to H-GAC and the Customer a manufacturer's
warranty which will be honored by any of the manufacturer's authorized dealers and a complete copy must
be provided at the time of delivery. When additional warranties are available as standard, they must be
included as a part of the response for the benefit of H-GAC and Customer.

5. The patient compartment, all modifications to the OEM chassis by Contractor on the accepted unit,
equipment and parts will be guaranteed for a minimum period of one (1) year against defects in design,
materials, and workmanship. The warranty period will begin upon final acceptance of the equipment. This
warranty will cover parts and labor expenses.

6. On Type i & Il emergency medical service MODULE the warranty period will be fifteen (15) years.

7. This warranty will be upgraded to its original status each time the module is remounted by Contractor, or a
Contractor authorized remount facility, not to exceed five (5) years above the original warranty.

8. In the event any component part of equipment or materials furnished under these specifications, or its
subsequent contract(s), becomes defective by reason of material or workmanship during said period, and
the end user agency immediately notifies Contractor of such defect, Contractor will, at no expense to the
End User agency or H-GAC, repair or replace equipment or component with new equipment or component.

9. Warranty of all system equipment is the sole responsibility of the Contractor under contract, but may be

performed by their certified, designated agent.
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3.5. Vehicle Requirements

All equipment and vehicles must be new and be the manufacturer’s latest and current model. Each vehicle must be
fully assembled, adjusted, serviced and ready for immediate and continuous operation upon delivery. If the
equipment or vehicle does not meet the specification requirements upon delivery, Contractor will be responsible for

correcting all deficiencies and making any corrections or adjustments needed to attain specification requirements.

All equipment and vehicles must conform to applicabile local, state, federal requirements and must comply to all
applicable industry standards (examples: National Fire Protection Association (NFPA), Commission on Accreditation
of Ambulance Services (CAAS), Federal Specification for the Star-of-Life Ambulance (KKK-A-1822F), Occupational
Safety and Health Administration (OSHA)).

3.6. Service / Maintenance Plans and Parts

All service/maintenance plan listings must clearly indicate the cost structure for such plans, clearly indicating which

costs and fees are included (ex: hourly labor rates, shop fees, supply fees, environmental fees).
3.7. Labor Hours Definitions

If the awarded contract contains hours for labor related services, the following definitions will apply:

1. “Business Day” Monday through Friday

2. "Business Hours” Standard Business Hours 8 am. to 5 p.m.

3. “Regular Time” Work that occurs during standard business hours
4

“‘Emergency Time" Work that occurs outside standard business hours

3.8. Administrative Fee

For each purchase order processed under an awarded contract, H-GAC will directly invoice the contractor an
administrative fee (Order Processing Charge) applicable to the sale of all equipment and services submitted in
contractor's response. It is the contractor’s responsibility to remit the administrative fee within thirty (30) days of
processing any customer's purchase order, even if an invoice is not received from H-GAC. Contractor agrees that
H-GAC will have the right, with reasonable notice, to inspect its records pertaining to purchase orders processed

and the accuracy of the fees payable to H-GAC. For this solicitation the administrative fee is as follows:

Administrative Fee (per Purchase Qrder)

Category A — Ambulance: $1,000 per purchase order
Category B — Light/Medium Rescue Vehicle:; $1,000 per purchase order

Category C — Specialty Vehicle/Equipment;
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Light Rescue/Special Service $1,000 per purchase order

Heavy Rescue/Special Service $2,000 per purchase order

All Trailers 2% per purchase order

Category D - EMS Vehicle Conversions: $1,000 per purchase order
Category E — Remount Services Only: $600 per purchase order

Category F — Remount on Contractor Supplied Chassis:  $600 per purchase order

Category G -Electric/Alternative Fuel Vehicles Determined by category of vehicle
Category H —Service/Maintenance Plans: 2% per purchase order
Category | - Ambulance/Vehicle Parts and Supplies 2% per purchase order

Category J - Ambulance/EMS/Rescue Vehicle Options No separate fee - part of vehicle

3.9, Final Contract Deliverables

Contractor agrees to submit written quarterly reports to H-GAC detailing all transactions during the previous three

(3) month period. Reports must include, but are not limited, to the following information:

» Customer Name and address

» HGACBuy confirmation number

» Product/Service purchased, including Product Code, if applicable
¢ Customer Purchase Order Number

s Purchase Order Date

e Product/Service dollar amount

« HGACBuy Order Processing Charge amount

Reports must be provided to H-GAC in Excel or other acceptable electronic format by the 30th day of the month
following the quarter being reported. If Contractor defaults in providing Products or Services reporting as required by
the contract, recourse may be exercised through cancellation of the contract and other legal remedies as

appropriate.






SUBJECT: PIGGYBACK CARAHSOFT MANDIANT GOVERNMENT GSA CONTRACT NO. 47QSWA18D008F
BID #: PSC-0287-24 OPEN DATE: N/A

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: PIGGYBACK CONTRACT - DATE OF CONTRACT EXECUTION THROUGH
DECEMBER 8, 2024

AGENCY: INFORMATION TECHNOLOGIES DIVISION

BASIS OF AWARD: PIGGYBACK CONTRACT

NUMBER OF BIDS INVITED: N/A NUMBER RECEIVED: N/A OTHER: N/A

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to piggyback GSA Contract No. 47QSWA18D008F with Carahsoft Technologies Corporation for
Mandiant services and licenses. Estimated annual expenditure amount not-to-exceed is $327,961.38. Period of service

will be from date of contract execution through December 8, 2024,

Funding Source: 53101.113001.534100.000000.00000000.00000.0000000 to be executed by formal contract agreement
through the Office of General Council and processed via Purchase Order(s)

ATTACHMENTS: Rg

7 )
@l/f

mendation Memo, Risk Management Approval, Supplier t@: Piggyback RFP & Contract

‘ .
~REEMAN, CHIEF
RROGYIREMENT DIVISION
CONCURRENCE BY: Kendrick Wanyonyi, Chief of Information Technologies

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

ANALYST: RESPECTFULLY SUBMITTE

MEMBERS APPROVING MEMBERS DISAPPROVING ~_ DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






INFORMATION TECHNOLOGIES DIVISION

A NEW DAY

CONFIDENTIAL & PUBLIC RECORDS EXEMPT
MEMORANDUM

TO: Dustin L. Freeman, Chief of Procurement Division o
igitally signed by

Wa nyonyl Wanyony Kendnick
Date: 2023.11 15

THROUGH: Wanyonyi Kendrick, Chief of Information Technologies / CIO  Kendrick The0.3s Ba00
Digitally signed by

FROM: Thomas Ossi, Technology Contract and Records Manager Thomas Ossi Jlomasosi
17:27:45 -D5'00"

SUBJECT: Piggyback Carahsoft Mandiant Government GSA Contract No. 47QSWA18D008F

DATE: November 14, 2023

The Information Technology Division (ITD) requests approval to piggyback General Services Administration
Multiple Award Schedule (MAS) Contract No. 47QSWA18D008F for Mandiant services and licenses with
Carahsoft Technology Corp. The contract has been competitively procured, awarded, and contracted by
the Federal Government and can be used Per City Ordinance Code, Section 126.211, and Section 126.309.
Mandiant provides first response support as well as ongoing monitoring to maintain and manage the City's
critical infrastructure. The contract period of service began August 22, 2018, through August 21, 2028.

ITD Management recommends utilizing the competitively procured award using the pre-existing
terms, conditions, and pricing. The period of service begins December 9, 2023, through December 8,
2024. This request is in the amount of $327,961.38.

Upon award approval, a request for a formal contract will be made through the Office of General

Counsel.
Digitally signed by Tracy

Funding Source: 53101.113001.534100.000000.00000000.00000.0000000  Tracy Geake &

E " . . 1330111 -05'00
Your favorable consideration of our request is greatly appreciated.

Attachments: Carahsoft Quote No. 41695328
Carahsoft GSA Contract No. 47QSWA18D008F / Rate Sheets

cc.  Stephanie Barnett, information Security Officer
Elizabeth Brown, IT Operations Manager
Andre Conyers, IT Contract Administrator

FINANCE AND ADMINISTRATION DEPARTMENT

214 N. Hogan $t. 9th Floor Jacksonville, FL 32202
Phone: 904-255-8000 Fax: 904-232-6932





APPROVED

By Kevin at 9:53 am, Nov 17, 20231 -|OF LIABILITY INSURANCE PATE (AP

11/16/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF iNSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
Iif SUBROGATION IS WANVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rig_;hts to the certificate holder in lieu of such endorsement(s).

PRODUCER ﬁg’l:‘éACT
Marsh & McLennan Agency LLC PHONE 800-274-0268 FAX
5500 Cherokee Avenue, Suite 300 - o Bxti 22 (A/C, No):
Alexandria VA 22312 ADDRESs: _Mmacertificates@marshmma.com
INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A : The Cincinnati Insurance Company 10677
msunerr; f Technoloay C CARAHTECHN| \ueyrer e : Endurance Assurance Corporation 11551
g:é??:soults eltr:“:no ogy (-orp. NSURER ¢ : Hartford Fire Insurance Company 19682
11493 Sunset Hills Road INSURER O :
Suite 100 INSURER E :
Reston VA 20190
INSURER F :
COVERAGES CERTIFICATE NUMBER: 2108182554 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITICNS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

T ) ~ TADDOLSUBR’ | POLICYEFF | POLICYEXP |
fhiy TYPE OF WSURANCE NSD WYD _ POLICYNUMBER  _  [MWDONVYv) MWDBYYY CLUE
A | X | COMMERCIAL GENERAL LIABILITY Y ¥ | ENPQB51059 4/19/2023 4/19/2024 | £ACH OCCURRENCE $ 1,000,000
| "DAMATE TO RENTED T
cLamsmaoe | X | occur _ PREMISES [Ea occurrencs] | § 500,000
_MED EXP {Any one person] . $10.000
PERSONAL & ADV INJURY | § 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER | GENERAL AGGREGATE | $2,000,000
POLICY B X | Lee PRODUCTS - COMPIOP AGG | § 2,000,000
OTHER: $
; COMBINED SINGLE LIMIT T
A | AUTOMOBILE LIABILITY ¥ | Y | EBA0S51059 4/19/2023 4n9r2024 N | § 1,000,000
X | ANY AUTO BODILY INJURY {Per person) | §
OWNED SCHEDULED [ 4 |
AUTOS ONLY AUTOS | BODILY INJURY (Par accident) §
X | HIRED ¥ | NON-OWNED PROPERTY DAMAGE s
AUTOS ONLY AUTOS ONLY {Per aceidenl] {
$
A | X | UMBRELLA LIAB X | occur Y ¥ | ENPOB51059 4/19/2023 4119/12024  EacH OCCURRENCE $ 5,000,000
EXCESS LIAB CLAIMS-MADE | AGGREGATE | $5,000,000
DED RETENTION S 5
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS® LIABILITY YIN STATUTE | |ER |
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $
OF FICER/MEMBER EXCLUDED? D Al : 3
(Mandatory in NH} | E.L. DISEASE - EAEMPLOYEE| §
Il yes. descnbe under +
| DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | §
B | Cyber & Professional Liability NRO30043701400 B/27/2023 | 8/27/2024 | $1€.000.000 Occ $10,000.000 Agg
€ | Cnme 30TP032740921 2/6/2023 2/6/2024  $5.600,000 Limit $50,000 Deductible
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 104, Additional Remarks Schedule, may be attached if more space is required)

City of Jacksonville and City's members, officials, officers, employees and agents are listed as additienal insured. ATIMA. A waiver of subrogation in favor of the
City of Jacksonville and its members, officials. officers employees and agents applies.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

City of Jacksonville

214 Hogan
Jacksonville FL 32202 AUTHORIZED REPRESENTATIVE

©1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD





THE HARTFORD

BUSINESS SERVICE CENTER
THE 3600 WISEMAN BLVD
HARTFORD  SAN ANTONIO TX 78251 November 16, 2023

City of Jacksonville
214 N HOGAN ST
JACKSONVILLE FL 32202

Account Information:
Q Contact Us

Policy Holder Details : | CARAHSOFT TECHNOLOGY CORP Need Help?
Chat online or call us at
(866) 467-8730.
We're here Monday - Friday.

Enclosed please find a Certificate Of Insurance for the above referenced Policyholder. Please contact us if you have any
questions or concerns.

Sincerely,
Your Hartford Service Team

h

WLTR005





APPROVED

By Kevin at 9:54 am, Nov 17, 2023

ABILITY INSURANCE

DATE {MM/DD/YYYY)

11/16/2023

HOLDER. THIS CERTIFICATE DOES NOT AFFIRM
AFFORDED BY THE POLICIES BELOW. THIS CERTIFI
ISSUING INSURER(S), AUTHORIZED REPRESENTATIV!

__AFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
ATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE
CATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE
E OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL IN
subject to the terms and conditions of the policy, certain po
not confer rights to the certificate holder in lieu of such endorsement(s).

SURED, the policy(ies) must be endorsed. If SUBROGATIONIS WAIVED,
licies may require an endorsement. A statement on this certificate does

"RODUCERn N AGC CONTACT NAME:
AUTOMATIC DATA ESSING INS AGCY
76250717 ¢ PHONE {800) 524-7024 FAX
71 HANOVER ROAD (A/C, No. Ext (AT, PO
FLORHAM PARK NJ 07932 L
INSURER{S) AFFCRDING COVERAGE NAICH
INSURER A : Hartford Fire and Its P&C Affiliates 00914
INSURED INSURER B -
CARAHSOFT TECHNOLOGY CORP ——
11493 SUNSET HILLS RD STE 100 ——
RESTON VA 20190-5230 URERD ¢
INSURERE :
INSURERF :

COVERAGES

CERTIFICATE NUMBER:

REVISION NUMBER:

INDICATED.NOTWITHSTANDING Al
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANC
TERMS. EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCE

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELO
NY REQUIREMENT, TERM OR CONDITL

W HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
ON OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
E AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT
D BY PAID CLAIMS.

TO ALL THE

el
INSR] TYPE OF INSURANCE ADDL | SUBR POLICY NUMBER POLICYEFF | POLICY EXP uMITS
LTR INSR_[WVD (MM/ODIYYYY) [ (MM/DOY YYY)
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE
Icwus-moe Doccun DAMAGE TO RENTED -
|PREMISES (E3 occurcence!
MED EXP (Any one person}
PERSONAL & ADV INJURY
| GEN'L AGGREGATE LIMIT APPLIES PER. GENERAL AGGREGATE
POLICY :'l'ng‘ Loc PRODUCTS - COMPIOP AGG
OTHER:
COMBINED SINGLE LIMIT
Ll (Ea accide
AUTOMOBILE LIABILITY ot
j ANY AUTO BODILY INJURY (Per person)
ALL OWNED SCHEDULED -
|| auros e BODILY INJURY (Per accident)
HIRED NON-OWNED PROPERTY DAMAGE
AUTOS AUTOS {Per accident}
| umBRELLALIAB || 00‘3”2 EACH OCCURRENCE
EXCESS LIAB CLAIMS-
e AGGREGATE
DED lRETENTION $
WORKERS COMPENSATION % |F'ER OTH-
AND EMPLOYERS' LIABILITY STATUTE R
‘;:;PRETORIPARTNER.'EXECUTIVE b E.L. EACH ACCIDENT SO0
A
. OFFICER/MEMBER EXCLUDEDT |: Nt 76 WEG 26798 04/19/2023 | 04/19/2024 T, nisease £ EMPLOYEE $1.000,000
(Mandatory in NH)
If yes. describe under E.L. DISEASE - POLICY LIMIT $1,000.000
PTION OF OPERATIONS bel

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
Those usual to the Insured's Operations.

CERTIFICATE HOLDER

CANCELLATION

City of Jacksonville
214 N HOGAN ST
JACKSONVILLE FL 32202

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
BEFORE THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED
IN ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

SiconnF LaoZirneatean s

ACORD 25 {2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD






carahsoft.

General Services Administration
Federal Supply Service Authorized Federal Supply Schedule Price List

Contractor:
Carahsoft Technology Corp.
11493 Sunset Hills Rd., Suite 100
Reston, VA 20190
Phone: (703) 871-8500 Fax: (703) 871-8505
www.carahsoft.com

Contract Number:
47QSWA18DO0ORF
Multiple Award Schedule (MAS)
Period Covered by Contract:
August 22, 2018 ~ August 21, 2028

Authorized Special Item Numbers (SINs):

Special Item No. 33411; Purchasing of new electronic equipment

Special [tem No. 511210: Software Publishers

Special Item No. 518210C: Cloud and Cloud-Related IT Professional Services
Special Itern No. 532420L: Leasing of new electronic equipment

Special Item No. 541370GEQ: Earth Observation Solutions

Special Item No. 54151: Software Maintenance Services

Special Item No. 34151ECOM: Electronic Commerce and Subscription Services
Special Item No. 541518:; Information Technology Professional Services
Special Item No. 561422 Automnated Contact Center Solutions (ACCS)
Special Item No. 611420: Information Technology Training

Special Item No. §11212: Maintenance of Equipment, Repair Services &/or Repair/Spare Parts
Special Item No. ANCILLARY: Ancillary Supplies and Services

Special Item No. 333429: 3D Printing and Additive Manufacturing Solutions
Special Item No. 518210ERM: Electronic Records Management

Special Item No. 493110RM: Physical Records Management Solutions

Special Item No. 3361E: Electric and Autonomous Vehicles and Accessories
Special Item No. OLM: Order-Level Materials (OLM)

Online access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic
delivery order are available through GSA Advantage!, a menu-driven database system. The Internet address for GSA Advantage! Is

htips: gsaadvantage. gov

Carahsoft Technology Corp. MAS Schedule Terms & Conditions Page 1
(703) 871-8500 47QSWA18D00SF

contractsiiicarahsoft.com





Contractor Dats and POIMES OF COMEBCE.........ociruiuuirurrsrrmeessssssnsrassrmss e oo s s s e R s o s s o

Contractor’s Point of Contact for Contract AdMiMISTALION ..ot et

Ordering Instructions / Terms and COMGIIONS ..........v.vwiriirrieiririisisi i s s

la. Authorized Special Item Numbers {SINS) ..ot o st s s b

Ib. Lowest Priced Model Number and Price for Each SIN: ..o st e
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POINIS) OF PROGUCTION ..ooovorvuasiesassreseeseseasiesssors s ras b s rmss e s8R 4 LS s
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Quantity DIiscount ..o B e L T T Dl e R A e 0
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[1b, EXpedited DElIVErY....oo..oiiimroecsiintssismms e sasbstas sy s sasbs s s s e rnens nara R R L

11e. Overnight and 2-Day DElIVETY ... iricriusiimrirsr oot ssiia st st ias sy s st st s

11d. Urgent Requlremems .........................................................................................................................................................

13a, Ordering Address_

TR0 T R e 1] T ————— RSt

A - ERTT P T T —————re e SRR

LI TP ETT T o T T W—— e RS B

16, EXDOI PACKINE CRATZES....coorrr ooooiciuasrermsrorrsssbosissss oo v e s AR RS T AL B AR 00

17. Terms and Conditions of Government Purchase Card ACCEPIENCE. ...

18. Terms and Conditions of Rental, Maintenance, and Repair G APPHEABLE) ...t s s s

19. Terms and Conditions of INSEAIIAIION ... i e o b b b b e

31, List of Service and DIStriBUBON POIS ..o s s st s e a1 s s s

22 List Of PArticiPating DEAIETS -...co.ovuuirirmsre i iasies s sras e R

23, List OFf Approved Manufacturer CSAS ...ttt s

Manufactures End-USer LiCense ABTEEITIENTS . .....ociiuuirismurrrosesesrosamsarason s am et s sas s b et

AQItIONAL TEITNS MY APPIY....vourrrormssessresscsiossssrarmsmas e sas s s8R0 88 P10 S A TS TS b

8. Preveralive ILBIMEERATICE. ..coiiueroerasesesesesasar s easaarsses o810 EE8 £ 2L A L e 0

75.  Data Universal Number System (DUNS) NUMDBET ..ottt s s s s

26.  Notification Regarding Registration in System for Award Management (SAM) DAtADASE .. ..cooeeion s e sea e s

27.  Labor Category Descriptions and PRCING ... ...o.cciimmmim st st s st e -

IR NON-Defective PrOQUEE RETUITIS .. .oooo it oot coiiiiesossinsres s o sassatasodsess s 6088 RS EE T 522070220 i b ]

Table of Awarded Special ltem NUmbers (SINS). ... it b s s e

Special 11emm NUMBET INFOMIALON ....c..o..c.vcruerisseririrmrios oo s ias s st s

Special ltem No. 33411: Purchasing of New Electromic EQUIPMIENL. ..ot s

Special Item No. 511210: Software Publishers......o s T — 10

Special Item No. 518210C: Cloud and Cloud-Related IT Professional ServICeS......cocerunrrrros s essecesnsimssssn e s s bin s 11

Special Item No. 532420L: Leasing of new electronic equipment.... o e i AR PRy e e A P

SIN 532420L Option ] Lease Terms and CORAITIONS. .....o...ciiimmiinimn o sesssiesssssisas s s st s e 22

SIN 532420L Option 2 Lease Terms and CONdIONS. ... s s s s s s 26

Special Item No. 541370GEO: Earth Observation Solutions .....coooovvvveresismiimiiiniir s s 32

Special ltem No. 54151: Software Maintenance Services .. P T A S

Special ltem No. 54151ECOM: Electronic Commerce and Subscnptmn Semces s e S e R

Special Item No, 541515: Information Technology Professional ServICes ... e 33

Special [tem No. 561422: Automated Contact Center Solutions D B s e e P S A R A

Special Item No. 611420: Information Technology TrAIMIAL. ...ooovv it s 37

Special Item No. 811212: Maintenance of Equipment, Repair Services and/or RepatraSpare |y TIPSR i

SIN 811212 Hardware Maintenance Order TeIMS .o et s e s st s e 38

SIN 811212 Hardware Repair Service OFder Tems. ... ettt s e 40

Special Item No. 333429: 3D Printing Solutions and Additive Manufacturing SoltONS. ...t 43

Carahsoft Technology Corp. MAS Schedule Terms & Conditions Page 2
{T03) 871-8500 47QSWAISDO0SF

contracts(@carahsoft.com
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Special Item No. 518210ERM: Elenﬁeca \
Vendor Certification for SIN 518210

Vendor Certification for SIN 4931 10RM —

Vendor Certification for SIN 4931T0RM ..., o i O g S R
ATTACHMENT [ - AUTHORIZED PARTICIPATING DEALERS ..o
ATTACHMENT II - Contractor Team ATTaNemIents ..............c..ovewmeioeeeeemseerorieriossosoenseoeoeeoee

ATTACHMENT III - Commercial Supplier Agreements. ...

ATTACHMENT IV A - U 8. Government Adobe FITARA ﬂuddendum ST

ATTACHMENT IV B — U.S. Government Nutanix FITARA Addendum...................... et
ATTACHMENT IV C - U.S. Government VERITAS FITARA Addendum ..o.oooovoeoo
ATTACHMENT V — Approved [T Manufactuirers ... ..o

Contractor Data and Points of Contact

Contractor’s Point of Contact for Contract Administration
Yvonne DLuzen — Contract
Manager Carahsoft
Technology Corp.
11493 Sunset Hills Rd., Suite 100

Reston, VA 20190
(703) 871-8500 (Main) | (703) 871-8505 (fax)
contracts(@carahsoft.com

Business Size: Other than Small

DUNs Number: 088365767

Ordering Instructions / Terms and Conditions

la. Authorized Special Item Numbers (SINs)

Special Item No. 33411: Purchasing of new electronic equipment.

Special Item No. 511210: Software Publishers

Special Item No. 518210C: Cloud and Cloud-Retated IT Professional Services
Special Item No. 532420L.: Leasing of new electronic equipment

Special Item No. 54[370GEO:; Earth Observation Solutions

Special Item No. 54151: Software Maintenance Services

Special Item No. 54151ECOM:  Electronic Commerce and Subscription Services

Special Item No. 541518: Information Technology Professional Services

Special Item No. 561422: Automated Contact Center Solutions (ACCS)

Special Item No. 611420: Information Technology Training

Special ItemNo. 811212: Maintenance of Equipment, Repair Services &/or Repair/Spare Parts
Special Item No. ANCILLARY: Angillary Supplies and Services

Special Item No. 333429: 3D Printing and Additive Manufacturing Solutions

Special Item No. 518210ERM: Electronic Records Management

Special Item No. 4931 10RM: Physical Records Management Solutions
Special Item No. 3361E:  Electric and Autonomous Vehicles and Accessories
Special Item No. OLM: Order-Level Materials (OLM)

Ib. Lowest Priced Model Number and Price for Each SIN:
Not applicable.

lc. Hourly Rates
See the Terms and Conditions for SIN 541518 on pg. 37, below.

2. Maximum Order

SIN 33411 $500,000

11210 $500,000

Carahsoft TNc nology Cortp. MAS Schedule Terms & Cond?t?ons
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SIN 541370GEO $1,000,000
SIN 54151 $500,000
SIN 541519CDM $500,000
SIN 54151ECOM $500,000
SIN 341518 $500,000
SIN 564122 $500,000
SIN 611420 $250,000
SIN 811212 $500,000
SIN ANCILLARY $250,000
SIN 333429 $750,000
SIN 518210ERM $1,000,000
SIN 4931 10RM $1,000,000
SIN 3361E $2,000,000
SIN OLM $250,000

3. Minimum Ordcr
$100

4. Geographic Coverage
Domestic and Overseas

5. Point(s) of Production
Varies by Manufacturer

6. Discount from Internal Rate
The GSA Net Price published on GSA Advantage! Reflects the fully burdened price. The negotiated discount

has been applied and the Industrial Funding Fee has been added.

7. Quantity Discount
Varies by Manufacturer, as reflected on GSA Advantage!

8. Prompt Payment Terms
Net 30 Days
Information for Qrdering Offices: Prompt Payment terms cannot be negotiated out of
the contractual agreement in exchange for other concessions.

Percentage-Based Purchasing: The published $0.01 price is not the customers” final price. The Purchase price of the
product is based on a commercial list price that is determined for the price you paid for the product. Please contact
Carahsoft Technology Corp. at (703) 871-8500 or contracts@carahsoft.com for assistance with calculating the
purchase price of the software maintenance and additional product information.

9. Government Purchase Card
Accepted for sales at or below the micro-purchase threshold.

Acceptance for purchases above the micro-purchase threshold will be determined on a procurement-by-
procurecment basis.

10. Forcign ltems
None

11a. Time of Delivery
Carahsoft Technology Corp. MAS Schedule Terms & Conditions Pagce 4
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SIN 511210: 30 Days after Rec: er .
SIN 518210C: 30 Days after Receipt of Order

SIN 532420L: 30 Days after Receipt of Order

SIN 541370GEQ: 30 Days after Receipt of Order

SIN 34151: 30 Days after Receipt of Order

SIN: 541519CDM: 30 Days after Receipt of Order

SIN 54151 ECOM: 30 Days after Receipt of Order

SIN 541518: 30 Days after Receipt of Order

SIN 561422: 30 Days after Receipt of Order

SIN 611420: 30 Days after Receipt of Order

SIN 811212: 30 Days after Receipt of Order

SIN ANCILLARY: 30 Days after Receipt of Order

SIN 333429: 30 Days after Receipt of Order

SIN 518210ERM: 30 Days after Receipt of Order

SIN 4931 10RM: 30 Days after Receipt of Order

SIN 3361E: 30 Days after Receipt of Order

11b. Expedited Delivery
Please contact the Contractor for availability and rates.

[ lc. Overnight and 2-Day Declivery

Please contact the Contractor for availability and rates.

I1d. Urgent Requircments
Agencies can contact the Contractor’s representative to affect a faster delivery. Customers are encouraged
to contact the contractor for the purpose of requesting accelerated delivery.

12. FOB Point

Destination

13a. Ordering Address
Karina Woods — Operaticns Manager

Carahsoft Technology Corp.
11493 Sunset Hills Rd., Suite 100
Reston, VA 20190

(703) 871-8519 (telephone)

{703) 871-8505 (fax)
gsaorders@carahsoft.com

13b. Ordering Procedures

For supplies and services, the ordering procedures and information on Blanket Purchase Agreements (BPAs) are
found in Federal Acquisition Regulation (FAR) 8.405-3.

14. Paymcent Address
Jiltian Szczepanek
Accounts Receivable Carahsoft Technology Corp.
11493 Sunset Hills Rd., Suite 100
Reston, VA 20190
(703) 871-8614 (telephone)
{703) 871-8505 (fax)

gsapayments@carahsoft.com

Carahsoft Technology Corp. MAS Schedule Terms & Conditions Page 5
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Varies by Manufacturer and Product/Service

16. Export Packing Charges
Not applicable

17. Terms and Conditions of Government Purchase Card Acceptance
Please contact the Contractor for terms and conditions of acceptance.

18. Terms and Conditions of Rental, Maintenance, and Repair (it applicablc)
Not applicable

19. Terms and Conditions of Installation
Not applicable

20a. Terms and Conditions of Repair Parts Indicating Date of Parts Price Lists and Any

Discounts from List Prices (if available)
Not applicable

20b. Terms and Conditions for Any Other Services
Not applicable

21. List of Scrvice and Distribution Points
Not applicable

22. List of Participating Dealcrs
The full list of Participating Dealers can be found on the Carahsoft

website,

GSA MAS Schedule Authorized Dealers | Carahsoft

23. List of Approved Manufacturer CSAs

Manufactures End-User License Agreements
Additional terms may apply.

24a. Precventative Maintenance
None
24b. Special Attributes such as Environmental Attributes (¢.g. recycled content, energy

cthicicncy, and/or reduced pollutants)
Mone

24¢. Scction 508 Compliance for Electronic and Information Technolog
Varies by Manufacturer

25. Data Universal Number System (DUNS) Number
088365767

26. Notification Regarding Registration in System for Award Management (SAM) Databasc
Contractor has an Active Registration in the SAM database

Carahsoft Technology Corp. MAS Schedule Terms & Conditions Page 6
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27. Labor Category Descriptions and Pricing
See the Terms and Conditions for SIN 54151S beginning on page 37 below.

28. Non-Defective Product Returns
Products are eligible for return or replacement within 30 days of invoice. New and unopened
product return requests received more than 30 days after invoice are considered to be out-of-
policy return requests. These types of requests will be considered on a case-by-case basis. Any
applicable shipping costs are to be paid by the customer.

Carahsoft Technology Corp. MAS Schedule Terms & Conditions Page
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Table of Awarded Special Item Numbers (SINs)
Authorized Special Item Numbers (SINs) Title/ Description
33411 Purchasing of new electronic equipment
511210 Software Publishers
518210C Cloud and Cloud-Related IT Professional Services
532420L Leasing of new electronic equipment
541370GEO Earth Observation Solutions
54151 Software Maintenance Services
S4151ECOM Electronic Commerce and Subscription Services
541518 Information Technology Professional Services
561422 Automated Contact Center Selutions (ACCS)
611420 Information Technology Training
811212 Maintenance of Equipment, Repair Services and/or Repait/Spare

Parts

ANCILLARY Ancitlary Supplies and Services
333429 3D Printing and Additive Manufacturing Solutions
518210ERM Electronic Records Management
4931 {ORM Physical Records Management Solutions
3361E Electric and Autonomous Vehicles and Accessories
OLM QOrder-Level Materials (OLM}

Special frem Number Information

Special Item No. 33411: Purchasing of New Electronic Equipment

Includes desktop, laptop, tablet computers (including rugged), servers, storage equipment,
hyperconverged integrated systems, supercomputers, routers, switches and other communications
equipment, IT security equipment (hardware based firewalls), audio and video (AV) equipment, public
address systems, monitors/displays, sensors, and other [nternet of Things (IOT) devices, printers and
Multi-Function Device (MFD) equipment, broadcast band radio, two-way radio (LMR), microwave
radio equipment, satellite communications equipment, radio transmitters/receivers (airborne), radio
navigation equipment/antennas, optical/imaging systems, and associated peripherals required for
operations (such as controllers, connectors, cables, drivers, adapters, etc., ancillary instaliation of any
equipment purchased.

NOTE: Subject to Cooperative Purchasing FSC CLASS 7010 - SYSTEM CONFIGURATION

End User Computers/Desktop Computers Professional Workstations Servers Laptop/Portable/Notebook
Computers Large Scale Computers Optical and Imaging Systems Other Systems Configuration
Equipment, Not Elsewhere Classified

FSC CLASS 7025 - INPUT/QUTPUT AND STORAGE DEVICES
Printers Display Graphics, including Video Graphics, Light Pens, Digitizers, Scanners, and Touch Screens

N

Carahsoft Technology
(703) 871-8500

etwork Equipment

MAS Schedule Terms & Condidons
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Other Communications Equipment Optical Recognition Input/Output Devices Storage Devices including
Magnetic Storage, Magnetic Tape Storage and Optical Disk Storage Other [nput/Output and Storage
Devices, Not Elsewhere Classified

FSC CLASS 7035 - ADP SUPPORT EQUIPMENT
ADP Support Equipment

FSC Class 7042 - MINI AND MICRO COMPUTER CONTROL DEVICES
Microcomputer Control Devices Telephone Answering and Voice Messaging Systems

FSC CLASS 7050 - ADP COMPONENTS
ADP Boards

FSC CLASS 5995 - CABLE, CORD, AND WIRE
ASSEMBLIES: COMMUNICATIONS EQUIPMENT
Communications Equipment Cables

FSC CLASS 6015 - FIBER OPTIC CABLES
Fiber Optic Cables

FSC CLASS 6020 - FIBER OPTIC CABLE ASSEMBLES AND HARNESSES
Fiber Optic Cable Assemblies and Hamesses

FSC CLASS 6145 - WIRE AND CABLE, ELECTRICAL
Coaxial Cables

FSC Class 5805 - TELEPHONE AND TELEGRAPH EQUIPMENT
Telephone Equipment Audio and Video Teleconferencing Equipment

FSC CLASS 5810 - COMMUNICATIONS SECURITY EQUIPMENT AND COMPONENTS
Communications Security Equipment

FSC CLASS 5815 - TELETYPE AND FACSIMILE EQUIPMENT
Facsimile Equipment (FAX)

FSC CLASS 5820 - RADIO AND TELEVISION COMMUNICATION EQUIPMENT, EXCEPT

AIRBORNE
Two-Way Radio Transmitters/Receivers/Antennas Broadcast Band Radio Transmitters/ Receivers/
Antennas Microwave Radio Equipment/Antennas and Waveguides Satellite Communications Equipment

FSC CLASS 5821 - RADIO AND TELEVISION COMMUNICATION EQUIPMENT, AIRBORNE
Airborne Radio Transmitters/Receivers

FSC CLASS 5825 - RADIO NAVIGATION EQUIPMENT, EXCEPT AIRBORNE
Radio Navigation Equipment/Antennas

FSC CLASS 5826 - RADIO NAVIGATION EQUIPMENT, AIRBORNE
Airborne Radio Navigation Equipment

FSC CLASS 5830 - INTERCOMMUNICATION AND P UBLIC ADDRESS SYSTEMS, EXCEPT

AIRBORNE
Pagers and Public Address Systems (wired and wireless transmissions, including background music
systems}
Carahsoft Technology Corp. MAS Schedule Terms & Conditions Page 9
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FSC CLASS 5841 - RADAR EQUIPMENT, AIRBORNE
Airborne Radar Equipment

FSC CLASS 5895 - MISCELLANEOUS COMMUNICATION EQUIPMENT
Miscellaneous Communications Equipment

Instatlation (FPDS Code

NO070) for Equipment Offered

Deinstallation (FPDS N070)

Reinstallation (FPDS NO070)

Special Item No. 511210: Software Publishers
Includes both term and perpetual software
licenses and maintenance. NOTE: Subject to

Cooperative Purchasing

FSC CLASS 7030 - INFORMATION TECHNOLOGY SOFTWARE
Large Scale Computers

- Operating System Software

- Application Software

Electronic Commerce (EC) Software

- Uulity Software

- Communications Software

- Core Financial Management Software

- Ancillary Financial Systems Software

- Special Physical, Visual, Speech, and Hearing Aid

Software Microcomputers
- Software Microcomputers
- OQperating Systemn Software
- Application Software
- Electronic Commerce (EC) Software
- Litility Software
- Communications Software
- Core Financial Management Software
- Ancillary Financial Systems Software
- Special Physical, Visual, Speech, and Hearing Aid Software

Carahsoft Technology Corp. MAS Schedule Terms & Conditions Page 10
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Special Item No. 518210C: Cloud and Cloud-Related IT Professional Services

Includes commercially available cloud computing services such as Infrastructure as a Service (Iaa S), Platform as
a Service (Paa$), and Software as a Service (SaaS) and emerging cloud services. IT professional services that
are focused on providing the types of services that support the Government 's adoption of, migration to or
governance/management of Cloud computing. Specific labor categories

and/or fixed price solutions (e.g. migration services, etc.) that support activities associated with assessing Cloud
solutions, refactoring workloads for Cloud solutions, migrating legacy or other systems to Cloud solutions,
providing management/governance of Cloud solutions, DevOps, developing cloud native applications or other
Cloud oriented activities.

NOTE: Subject to Cooperative Purchasing

FSC/PSC Class D305 IT AND TELECOM- TELEPROCESSING, TIMESHARE, AND CLOUD COMPUTING
Cloud Computing Services

Table 1: Cleud Computing Services(i.e. laaS, elc.

SIN Description Sub-Categorics

| e Commercially available cloud 1.  Software as a Service (Saa$S): Consumer

| computing services uses provider’s applications on cloud

| ® Meets the National Institute for infrastructure. Does not manage/control platform I
Standards and Technology (NIST) or infrastructure. Limited

, definition of Cloud Computing application level configuration may be available.
‘ 2. Platform as a Service (PaaS): Consumer

essential characteristics. . |
deploys applications onto cloud platform
| ® Open to all deployment models . . ;
service using provider- |

(private, public, community or supplied tools. Has control over deployed

| hybrid), ~ vendors  specify applications and some limited platform
deployment models configuration but does not manage the platform or

| infrastructure. ‘

3. Infrastructure as a Service ([aaS):

Consumer provisions computing resources. Has

control over OS, storage, platform, deployed [
applications and seme limited infrastructure |
configuration, but does not manage the

i infrastructure.

L 2
Carahsoft Technology Corp. MAS Schedule Terms & Conditions Page 11
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NOTE: Offerors may optionally select the single sub-category that best fits each cloud service offering,
per Service Model Guidance, or select no sub-category if the offering does not fit an existing NIST
service model.

DESCRIPTION OF CLOUD COMPUTING SERVICES (i.e. IaaS$, etc.) AND PRICING
a) The information provided below is designed to assist Offerors in qualifying cloud
computing services and provide complete descriptions.

b) In addition to standard pricing requirements, all pricing models must have the core capability
to meet the NIST Essential Cloud Characteristics, particularly with respect to on-demand self-
service, while allowing alternate variations at the task order level at agency discretion, pursuant
to the guidance on NIST Essential Characteristics.

Table 2 summarizes the additional Offeror provided description requirements for services
proposed under the Cloud

Computing Services (i.e laa$, etc.). All mandatory description requirements must be complete,

and adequate according to evaluation criteria.

In addition, there is one “Optional” reporting descriptions which exists to provide convenient

service selection by relevant criteria.  Where provided, optional description requirements
must be complete and adequate according to evaluation criteria:

1) The NIST Service Model provides sub-categories for the Cloud SIN and is strongly
encouraged, but not required. The Service Model based sub-categories provide this
SIN with a structure to assist ordering activities in locating and comparing services
of interest. Contractors may optionally select the single service model most closely
corresponding to the specific service offering.

2) [fa sub-category is selected it will be evaluated with respect to the NIST Service
Model definitions and guidelines in “Guidance for Contractors”.

Carahsoft Technology Corp. MAS Schedule Terms & Conditions P
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Table 2: Cloud Service Description Requirements

#  Description Requirement Reporting Instru
Type ctions
Provide a brief written Mandatory The cloud service must be capable of satisfying each of the five

description of how the
proposed cloud
computing services (i.e.
laa§, etc.)

satisfies each individual
essential NIST
Characteristic

Select NIST deployment models Mandatory
for the cloud computing service
proposed.

Optionally select the most Optional
appropriate NIST service model

that will be the

designated sub- category, or may

select no sub-category.

NIST essential Characteristics as outlined in NIST Special
Publication 800-145. See *GUIDANCE FOR CONTRACTORS:
NIST Essential Characteristics” below in this document for detailed
overall direction, as well as guidance on inheriting essential
characteristics. The NIST “Measured Service” characteristic
requires a minimal “pay as you go™ unit of

measurement appropriate for the service. In the case of Saa$, the
appropriate maximum measured increment of service shall be no
more than 30 days per user, or some other equivalent discrete
measurement that provides the government with the advantage of
frequent (approximately every 30 days) “pay as you go” meiering
cycles. SaaS products, where consumption is only measured on

an annual basis, may better fit under “Term Software License™ SIN
132-32. Likewise, offers of any combinations of [aa$, Paa S or any
other cloud product services in a bundle or other fashion that do not
meet the frequency requirements of approximately 30 - day
measurement and billing cycles, will not be accepted as

complying with the NIST Measured Service characteristic.

Contractors must select at least one NIST deployment model as
outlined in NIST Special Publication 800 - 145 describing how
the proposed cloud computing service is deployed. Select
multiple deployment models if the service is offered in more than
one deployment model.

See "GUIDANCE FOR CONTRACTORS: NIST Deployment
Model’ below in this document for detailed direction on how to
best categorize a service for the NIST deployment models.

Contractor may select a single NIST Service model to sub-
categorize the service as outlined in NIST Special Publication
800-145. Sub- category selection is optional but recommended.
See ‘GUIDANCE FOR CONTRACTORS: NIST Service Model’
below in this

document for detailed direction on how to best categorize a
service for the NIST laa §, Paa S, and Saa S service models.

MAS Schedule Terms & Conditions
47QSWAISDO0SF

Carahsoft Technology Corp. Page 13

{703} 871-8500
contracts@carahsoft.com





carahsoft

2) GUIDANCE FOR OFFERORS

This section offers guidance for interpreting the Contractor Description Requirements in Table 2 (above)
including the NIST essential cloud characteristics, service models and deployment models. This section is not
a list of requirements.

Offeror specific definitions of cloud computing characteristics and models or significant variances from the
NIST essential characteristics or models are discouraged and will not be considered in the scope of this SIN
or accepted in response to evaluation factors. The only applicable cloud characteristics, service
model/subcategories and deployment models for this SIN will be drawn from the NIST 800-145 special
publication. Services qualifying for listing as cloud computing services (i.e. [aa$, etc.} under this SIN must
substantially satisfy the essential characteristics of cloud computing as documented in the NIST Defimtion of

Cloud Computing SP_800-145!
Offerors must select deployment models corresponding to each way the service can be deployed. Multiple

deployment model designations for a single cloud service are permitted but at least one deployment model
must be selected.

Both Cloud service model (i.e. 1aa$, etc.) and deployment model {i.e. public, etc.) designations must
accord with NIST definitions. Guidance is offered in this document on making the most appropriate
selection

a) NIST Essential Characteristics

General Guidance

NIST's essential cloud characteristics provide a consistent metric for whether a service is eligible for inclusion in this Sl
N. Itis understood that due to legislative, funding and other constraints that government entities cannot always leverage a
cloud service to the extent that all NIST essential characteristics are commercially available, For the purposes of the
Cloud SIN, meeting the NIST essential characteristics is determined by whether each essential capability of the commercial
service is available for the service, whether or not the Ordering Activity actually requests or implements the capability.
The guidance in Table 3 offers examples of how services might or might not be included based on the essential
characteristics, and how the Contractor should interpret the characteristics in light of current govemnment contracting
processes.

<//esre.nist.gov/publications/nistpubs/800-145/SP800-143.pdf

Carahsoft Technology Corp. MAS Schedule Terms & Conditions Page 14
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Characteristic

On-
demand
self-
service

Broad
Network
Access

Resource
Pooling

Rapid Elasticity

Carahsoft Technology Corp.

(703) 871-8500
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Table 3: Guidance on Meeting NIST Essential Characteristics

Capability Guidance
s Ordering activities Government procurement guidance varies on how to implement on-demand
can directly provisioning at this time.

provision services
without requiring
Contractor
intervention.

Ordering activities may approach on-demand in a variety of ways,
including “not-to-exceed™ limits, or imposing monthly or other
appropriate payment cycles on what are essentially on demand services.

¢ This characteristic is Services under this SIN must be capable of true on- demand self-service, and
typically ordering activities and Contractors must negotiate how they implement on
implemented via a demand capabilities in practice at the task order level:

service console or
programming
interface for
provisioning

e Ordering activities .
are able to access

services over
standard agency .
networks

* Service can be
accessed and
provisioned using
standard devices
such as browsers,
tablets and mobile

hones

+ Pooling distinguishes
cloud services from
simple offsite hosting. |

¢ Ordering activities
draw resources from
a common pool .
maintained by the
Coniractor

¢ Resources may have
general
characteristics such
as regional location

¢ Rapid provisioning e
and de- provisioning ®
commensurate  with
demand

contractsi@carahsoft.com

+ Ordering activities must specify their procurement approach and

requirements for on- demand service
» Contractors must propose how they intend to meet the approach

« Contractors must certify that on-demand self-service is technically
available for their service should procurement guidance become
available,

Broad network access must be available without significant qualification
and in relation to the deployment model and security domain of the
service

Contractors must specify any ancillary activities, services or equipment
required to access cloud services or integrate cloud with other cloud or non-
cloud networks and services. For example. a private cloud might requirean
Ordering Activity to purchase or provide a dedicated router, etc. which is
acceptable but should be indicated by the Contractor.

The cloud service must draw from a pool of resources and provide an

automated means for the Ordering Activity to dynamically allocate them.
Manual allocation, e.g. manual operations at a physical server farm where
Contractor staff . L )
configure servers in response to Ordering Activity requests, does not meet this
requirement

Similar concerns apply to software and platform models; automated
provisioning from a pool is required

Ordering activities may request dedicated physical hardware, software or
platform resources to

access a private cloud deployment service. However the provisioned cloud
resources must be drawn from a common pool and automatically allocated

on request.

Rapid elasticity is a specific demand-driven case of self-service

‘Rapid’ should be understood as measured in minutes and hours, not days or
weeks.

Elastic capabilities by manual request, e.g. viaa console operation or
programming interface call, are required.

Automated elasticity which is driven dynamically by system load, etc. is
optional. Contractors must specify whether automated demand-driven
elasticity is available and the general mechanisms that drive the
capability.

MAS Schedule Terms & Conditions Page 15
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Measured » Measured service e Procurement guidance for on-demand self-service applies to measured
Service should be understood service as well, i.e. rapid elasticity must be technically available but
as a reporting ordering activities and Contractors may mutually designate other
requirement that contractual arrangements.
enables an Ordering e Regardless of specific contractual arrangements, reporting must indicate
Activity to control actual usage, be continuously available to the Ordering Activity, and
their use in provide meaningful metrics appropriate to the service measured
cooperation with self e« Contractors must specify that measured service is available and the general
service sort of metrics and mechanisms available

« The goal of the Measured Service requirement is to ensure Ordering
Activities realize the full benefit of ““pay as you go” consumption models.
Consumption measurements that are not discrete enough or frequent enough
(greater than 30 days), will not fulfill this NIST essential characteristic and
will not be eligible for inclusion in this SIN.

Inheriting Essential Characteristics

Cloud Services (i.e. laa$,etc.) may depend on other cloud services, and cloud service models such as Paa$
and Saa S arc able to inherit essential characteristics from other cloud services that support them. For example a
Paa S platform service can inherit the b road network access made available by the laa S service it runs on, and
in such a situation would be fully compliant with the broad network access essential characteristic. Cloud
Services (i.c. laa$, etc.) inheriting essential characteristics must make the inherited characteristic fully available
at their level of delivery to claim the relevant characteristic by inheritance.

Inheriting characteristics does not require the inheriting provider to directly bundie or integrate the inherited
service, bu t it does require a reasonable measure of support and identification. For example, the Ordering
Activity may acquire an laaS service from “Provider A” and a Paa$ service from “Provider B™. The Paa$
service may inherit broad network access from “Provider A” but must identify and support the inherited
scrvice as an acceptable laaS provider.

Assessing Broad Network Access

Typically broad network access for public deployment models implies high bandwidth access from the public
internet for authorized users.

Ina private cloud deployment internet access might be considered broad access. as might be access through a
dedicated shared high bandwidth network connection from the Ordering Activity, in accord with the private
nature of the deployment model.

Resource Pooling and Private Cloud

All cloud resource pools are finite, and only give the appearance of infinite resources when sufficiently large, as is
sometimes the case with a public cloud. Thc resource pool supporting a private cloud is typically smaller with more
visible limits. A finite pool of resources purchased as a private cloud service qualifies as resource pooling so long as
the resources within the pool can be dynamically allocate d to the ultimate users of the resource, even though the pool
itself appears finite to the Ordering Activity that procures access o the pool as a source of dynamic service aliocation.

1) NIST Service Model
The Contractor may optionally document the service model of cloud computing (¢.g. laa S,PaaS,SaaS,ora
combination thereof, that most closely describes their offering, using the definitions in the NIST Definition of

Carahsoft Technology Corp. MAS Schedule Terms & Conditions Page 16
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Cloud Computing SP 800 -145. The following guidance is offered for the proper selection of service models.

NIST's service models provide this SIN with a set of consistent sub-categories to assist ordering activities in
locating and comparing Cloud services (i.e. laa$, etc.) of interest. Service model is primarily concemed with
the nature of the service offered and the staff and activities most likely to interact with the service. Contractors
should select a single service model most closely corresponding to their proposed service based on the
guidance below. [t is understood that cloud services can technically incorporate multiple service models and
the intent is to provide the single best categorization of the service.

Contractors should take care to select the NIST service model most closely corresponding to each service
offered. Contractors should not invent, proliferate or select multiple cloud service model sub-categories to
distinguish their offerings, because ad-hoc categorization prevents consumers from comparing similar
offerings. Instead vendors should make full use of the existing NIST categories to the fullest extent possible.

For example, in this SIN an offering commercially marketed by a Contractor as “Storage as a Service™ would
be properly characterized as [nfrastructure as a Service (laa S), storage being a subset of infrastructure.
Services commercially marketed as “LLAMP as a Service” or “Database as a Service” would be properly
characterized under this SIN as Platform asa Service (Paa$), as they deliver two kinds of platform services,
Services commercially marketed as “Travel Facilitation as a Service” o r “Email as a Service” would be
properly characterized as species of Software as a Service (Saa ) for this SIN.

However, Contractors can and should include appropriate descriptions (including commercial marketing
terms) of the service in the full descriptions of the service’s capabilities.

When choosing between equally plausible service model sub-categories, Contractors should consider several
factors:

a) Visibility to the Ordering Activity. Service model sub-categories in this SIN exist to help Ordering
Activities match their requirements with service characteristics. Contractors should select the most
intuitive and appropriate service model from the point of view of an Ordering Activity,

b) Primary Focus of the Cloud Service (i.e. laaS,etc.). Services may offera mix of capabilities
that span service models in the strict technical sense. For example, a service may offer both {aa S
capabilities for processing and storage, along with some Paa$ capabilities for application
deployment, or Saa S capabilities for specific applications. In a service mix situation the
Contractor should select the service model that is their primary focus. Alternatively contractors
may choose to submit multiple service offerings for the SIN, each optionally and separately
subcategorized.

¢) Ordering Activity Role. Contractors should consider the operational role of the Ordering Activity’s
primary actual

d) consumeror operator of the service. For example services most often consumed by system managers
are likely to fit best as [aa§; services most often consumed by application deployers or
developers as Paa §, and services most often consumed by business users as Saa S,

e) Lowest Level of Configurability. Contractors can consider Jaa $, Paa S and Saa$ as an ascending
hierarchy of complexity, and select the model with the lowest level of available Ordering  Activity
interaction. As an example, virtual machines are an laa S service often bundled with a range of
operating systems, which are Paa§ services. The Ordering Activity usually has access to configure
the lower level laa S service, and the overall service should be considered [aaS. In cases where the
Ordering Activity cannot configure the speed, memory, network configuration, or any other aspect
of the laa 8 component, consider categorizing as a Paa § service.

Cloud management and cloud broker services should be categorized based on their own characteristics

and not those of the othe r cloud services that are their targets. Management and broker services typically

fit the Saa$ service model, regardless of whether the services they manage are Saa$, Paa$S or laa$. Use
Carahsoft Technology Corp. MAS Schedule Terms & Conditions Page 17
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Table 3 to determine which service model is appropriate for the cloud
management or cloud broker services, or, alternately choose not to select a service model for the service.

The guidance in Table 4 offers examples of how services might be properly mapped to NIST service
models and how a Contractor should interpret the service model sub-categories.

Table 4: Guidance on Mapping to NIST Service Models

Service Model

Infrastructure as a Service
(1aaS)

Carahsoft Technology Corp.
(703) 871-8500
contracts{@carahsoft.com

Guidance

Select an laaS model for service based equivalents of hardware appliances such as virtual
machines, storage devices, routers and other physical devices.
. laa$ services are typically consumed by system or device managers who would
configure physical hardware in a non-cloud setting
e  The principal customer interaction with an laaS service is provisioning then
configuration, equivalent to procuring and then configuring a physical device.

Examples of [aa$ services include virtual machines, object storage, disk block storage, network
routers and firewalls, software defined networks.

Gray areas include services that emulate or act as dedicated appliances and are directly used by
applications, such as search appliances, security appliances, etc. To the extent that these services
ot their emulated devices provide direct capability to an application they might be better
classified as Platform services {PaaS). To the extent that they resemble raw hardware and are
consumed by other platform services they are better classified as laaS.

MAS Schedule Terms & Conditions Page 18
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Platform as a Service (PaaS) Select a PaaS mode! for service based equivalents of complete or partial software platforms. For the

Carahsoft Technology Corp.
(703) 871-8500
contracts(@carahsoft.com

purposes of this classification, consider a platform as a set of software services capable of
deploying all or part of an application.

¢  Acomplete platform can deploy an entire application. Complete platforms can be

proprictary

or open source

) Partial platforms can deploy a component of an application which combined

with other components make up the entire deployment

¢ PaaSservices are typically consumed by application deployment staff whose

responsibility is to take a completed agency application and cause it te run on the

designated complete or partial platform service

®  Theprincipal customer interaction with a PaaS service is deployment,

equivalent to deploying an application or portion of an application on a

software platform service,

. A limited range of configuration options for the platform service may be available,

Examples of complete Paa$ services include:
®  AlLinux/Apache/MySQL/PHP (LAMP) platform ready to deploy a
customer PHP application,
. a Windows .Net platform ready to deploy a .Net application,
. A custom compiete platform ready to develop and deploy a customer
application in a proprietary language
* A muitiple capability platform ready to deploy an arbitrary customer
application on a range of underlying software services,
The essential characteristic of a complete PaaS is defined by the customer’s ability to deploy a
complete custom application directly on the platform.

Paa$ includes partial services as well as complete platform services. Illustrative examples of
individual platform enablers or components include:

*  Adatabase service ready to deploy a customer’s tables, views and procedures,

. A queuing service ready to deploy a customer’s message definitions

. A security service ready to deploy a customer’s constraints and target

applications for continuous monitoring
The essential characteristic of an individual PaaS component is the customer’s ability to deploy their
unique structures and/or data onto the component for a partial platform function.

Note that both the partial and complete Paa$S examples all have two things in common:

. They are software services, which offer significant core functionality out of the box
®  They must be configured with customer data and structures to deliver results

As noted in laaS, operating systems represent a gray area in that OS is definitely a platform service, but
is typically bundled with laa$ infrastructure. If your service provides an OS but allows for interaction
with infrastructure, please sub-categorize it as [aaS. If your service “hides™ underlying infrastructure,
consider it as Paa$.

MAS Schedule Terms & Conditions Page 19
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Select a SaaS model for service based equivalents of software applications.
. Saa$ services are typically consumed by business or subject-matter staff who would

interact directly with the application in a non-cloud setting
e  The principal customer interaction with a SaaS service is actual operation and consumption of the

application services the SaaS$ service provides.

Some minor configuration may be available, but the scope of the configuration is limited to the
scope and then the permissions of the configuring user. For example an agency manager might
be able to configure some aspects of the application for their agency but not alt agencies. An
agency user might be able 1o configure some aspects for themselves but not everyone in their
agency. Typically only the Contractor would be permitted to configure aspects of the software
for all users.

Examples of Saa$S services include email systems, business systems of all sorts such as travel
systems, inventory systems, etc , wiki’s, websites or content management systems, management
applications that allow a customer to manage other cloud or non-cloud services, and in general
any system where customers interact directly fora business purpose.

Gray areas include services that customers use t0 configure other cloud services, such as cloud
management software, cloud brokers, etc. In general these sorts of systems should be considered Saa$S,
per guidance in this document.

2) Deployment Model
Deployment models (e.g. private, public, community, or hybrid) are not restricted at the SIN level and any
specifications for a deployment model are the responsibility of the Ordering Activity.

Multipie deployment model selection 1s permitted, but at least one model must be selected. The guidance in
Table 4 offers examples of how services might be properly mapped to NIST deployment models and how the
Contractor should interpret the deployment

model characteristics. Contractors should take care to select the range of NIST deploym ent models most
closely comresponding to each service offered.

Note that the scope of this SIN does not include hardware or software components used to construct a cloud, only
cloud capabilities delivered as a service, as noted in the Scope section.

Carahsoft Technology Corp.
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Table 5: Guidance for Selecting a Deployment Model

Deployment Model

Guidance

Private Cloud

The service is provided exclusively for the benefit of a definable
organization and its components; access from outside the organization is
prohibited. The actual services may be provided by third parties, and may
be physically located as required, but access is strictly defined by
membership in the owning organization,

| Public Cloud

The service is provided for general public use and can be accessed
by any entity or organization willing to contract for it.

Community Clouwd

The service is provided for the exclusive use of a community with a
definable shared boundary such as a mission or interest. As with
private cloud, the service may be in any suitable lecation and
administered by a community member or a third party.

Hybrid Cloud

The service is composed of one or more of the other models. Typically
hybrid models include some aspect of transition between the models

that

make them up, for example a private and public cloud might be designed as
a hybrid cloud where events like increased load permit certain specified
services in the private cloud to run in a public cloud for extra capacity, e.g.
bursting.

Carahsoft Technology Corp.
(703) 871-8500
contracts(@carahsoft.com
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Special [tem No. 532420L: Lcasing of new clectronic cquipment

Leasing of new electronic equipment. Includes the following lease types:
Lease to Ownership, and Lease with Option to Own

NOTE: Subject to Cooperative Purchasing

FSC/PSC Class W070 LEASE OR RENTAL OF EQUIPMENT- ADP
EQUIPMENT/SOFTWARE/SUPPLIERS/SUPPORT EQUIPMENT
Lease of Products

INFORMATION TECHNOLOGY CATEGORY HARDWARE SUBCATEGORY

SIN 532420L Option 1 Lease Terms and Conditions

Option | Lease Terms and Conditions does not contain a cancellation clause and all leases automatically expire on
September 3 Oth or sooner.

52.207-5 Option to Purchase Equipment Feb 1995
52.227-14 Rights in Data-General May 2014
1. STATEMENT

a. Itis understood by all parties to this contract that orders issued under this SIN shall constitute a lease
arrangement. Un less the ordering activity intends to obligate other than annual appropriations to fund
the lease, the base period o f the lease is from the date of the product acceptance through September 30
of the fiscal year in which the order is placed.

b. Agencies are advised to follow the guidance provided in Federal Acquisition Regulation (FAR)
Subpart 7.4 Product Lease or Purchase and OMB Circular A-11. Agencies are responsible for the
obligation of funding consistent with all applicable legal principles when entering into any lease
arrangement.

2, FUNDING AND PERIODS OF LEASING ARRANGEMENTS

a.  Annual Funding. When annually appropriated funds are cited on an order for leasing, the following
applies:

i.  The base period of an order for any lease executed by the ordering activity shall be for the
duration of the fiscal year. All ordering activity renewal options under the lease shall be
specified in the delivery order. All orders for leasing shall remain in effect through September
30 of the fiscal yearor the planned expiration date of the lease, whichever is earlier, unless t he
ordering activity exercises its rights hereunder to acquire title to the product prior to the
planned expiration date or unless the ordering activity exercises its right to terminate under
GSAR 552.212 -4. Orders under the lease shall not be deemed to obligate succeeding fiscal
year's funds or to otherwise commit the ordering activity to a renewal.

il All orders for leasing shall automatically terminate on September 30, unless the ordering
activity notifies the Contractor in writing thirty (30) calendar days prior to the expiration of
such orders of the ordering activity’s intent to renew. Such notice to renew shall not bind
Carahsoft Technology Corp. MAS Schedule Terms & Condinions Page 22
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the ordering activity. The ordering activity has the option to renew each year at the original
rate in effect at the time the order is placed. This rate applies for the duration o f the order.
If the ordering activity exercises its option to renew, the renewal order shall be issued
within 15 days after funds become available for obligation by the ordering activity, or as
specified in the initial order. No termination fees shall apply if the ordering activity does
not exercise an option,

Crossing Fiscal Years Within Contract Period. Where an ordering activity has specific authority to
cross fiscal years with annual appropriations, the ordering activity may place an order under this option
to lease product for a period up to the expiration of its period of appropriation availability, or twelve
months, whichever occurs later, notwithstanding the intervening fiscal years.

DISCONTINUANCE AND TERMINATION

Notwithstanding any other provision relating to this SIN, the ordering activity may terminate
products leased under this agreement, at any time during a fiscal year in accordance with the
termination provisions contained in GSAR 552.212 -4(ly Termination for the ordering activity’s
convenience, or (m) Termination for cause. Additionally, no termination for cost or fees shall be
charged for non-renewal of an option.

The following terms and conditions may be included.

ASSIGNMENT OF CLAIMS
GSAR 552.232-23, Assignment of Claims, is incorporated herein by reference as part of
these lease provisions. The ordering activity's contracting officer will acknowledge the
assignment of claim for a lease in accordance with FAR 32.8. The extent of the assignee's
protection is in accordance with FAR 32.804. Any setoff provision must be in accordance with
FAR 32.803.

PEACEFUL POSSESSION AND UNRESTRICTED USE
In recognition of the types of products available for lease and the potential adverse impact to the
ordering activity’s
mission, the ordering activity's quiet and peaceful possession and unrestricted use of the
product shall not be disturbed in the event the product is sold by the Contractor, or in the
event of bankruptcy of the Contractor, corporate dissolution of the Contractor, or other event.
The product shall remain in the possession of the ordering activity until the expiration of the
lease. Any assignment, sale, bankruptcy, or other transfer of the leased product by the
Contractor will not relieve the Contractor of its obligations to the ordering activity and will
not change the ordering activity’s duties or increase the burdens or risks imposed on the

ordering activity.

COMMENCEMENT OF LEASE
The date on which the ordering activity accepts the products is the Commencement Date of the
lease. Acceptance is as defined elsewhere in the contract, or as further specified in the order.

d. INSTALLATION AND MAINTENANCE

i. Installation and Maintenance, when applicable, normally are not included in the charge for
leasing. The Contractor may require the ordering activity to obtain installation and
maintenance services from a qualified source. The ordering activity may obtatn installation
and/or maintenance on the open market, from the Contractor's schedule contract, or from
other sources. The ordering activity may aiso perform installation and/or maintenance in
house, if qualified resources exist. In any event, it is the responsibility of the ordering
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activity to ensure that maintenance is in effect for the Lease term for a Il products leased.

ii. When installation and/or maintenance are ordered under this schedule to be performed by the
Contractor, the payments, terms and conditions as stated in this contract apply. The rates and
terms and conditions in effect at the time the order is issued shall apply during any
subsequent renewal period of the lease. The maintenance rates and terms and conditions may
be added to the lease payments with mutual agreement of the parties.

e. MONTHLY PAYMENTS:

i. Prior to the placement of an order under this Special ltem Number, the ordering activity and
the Contractor must agree on a “base value™ for the products to be leased. For Lease to
Ownership (Capital Lease) the base value will be the contract purchase price (less any
discounts). For Lease with Option 1o Own (Operating Lease), the base value will be the
contract purchase price (less any discounts), less a mutually agreed upon residual value (pre-
stated purchase option price at the conclusion of the lease) for the products. The residual value
will be used in the calculation of the original lease payment, lease extension payments, and the
purchase option price.

ii. To determine the initial lease term payment, the Contractor agrees to apply the negotiated
lease factor to the agreed upon base value:

For Example: Lease factor one (1} percent over the rate for the three-year (or other term)
Treasury Bill {T-bill) at the most current U. S. Treasury auction.

The lease payment may be calculated by using a programmed business calculator or by using
“rate” functions provided in commercial computer spreadsheets.

il For any lease extension, the extension lease payment will be ba sed on the original residual
value, in lieu of the purchase price. The ordering activity and the Contractor shall agree on a
new residual value based on the estimated fair market price at the end of the extension. The
formula to determine the lease payment will be that in 5.b. Above.

iv. The purchase option price will be the fair market value of the product or payment will be
based upon the unamortized principle, as shown on the payment schedule as of the last
payment prior to the date of transfer of ownership, whichever is less.

V. The point in time when monthly rates are established is subject to negotiation and evaluation at
the order level.

vi. In the event the ordering activity desires, at any time, to acquire title to product leased
hereunder, the ordering activity may make a one-time lump sum payment.

f. LEASE END/DISCONTINUANCE OPTIONS
i. Upon the expiration of the Lease Term, Termination for Convenience, or Termination for Non -
Appropriation, the ordering activity will return the Product to the Contractor unless the ordering
activity by 30 days written notice elects either:
1. to purchase the preduct for the residual value of the product, ot
2. to extend the term of the Lease, as mutually agreed. To compute the lease payment,
the residual value from the preceding lease shall be the initial value of the leased

product. A new residual value shall be negotiated for the extended lease and new lease
Carahsoft Technology Corp. MAS Schedule Terms & Conditons Page 24
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payments shall be computed.

il. Relocation - The ordering activity may relocate products to another location within the
ordering activity with prior written notice. No other transfer, including sublease, is permitted.
ordering activity shall not assign, transfer or otherwise dispose of any products, or any interest
therein, or crate or suffer any levy, lien or encumbrance then except those created for the
benefit of Contractor or its assigns.

iii. Returns

1. Within fourteen (14) days after the date of expiration, non-renewal or termination of a
lease, the ordering activity shall, atits own risk and expense, have the products
packed for shipment in accordance with manufacturer's specifications and retumn the
products to Contractor at the location specified by Contractor in the continental US,
in the same condition as when delivered, ordinary wear and tear excepted. Any
expenses necessary to return the products to good working order shall be at ordering
activity’s expense.

-

The Contractor shall conduct a timely inspection of the returned products and within
45 days of the return, assert a claim if the condition of the product exceeds normal
wear and tear,

3. Product will be returned in accordance with the terms of the contract and
in accordance with Contractor instruction.

4. With respect to software, the ordering activity shall state in writing to the Contractor
that it has:
i deleted or disabled all files and copies of the software from the equipment on
which it was installed;
i returned all software documentation, training manuals, and physical media
on which the software was delivered; and
iii. has no ability to use the returned software.

g. UPGRADES AND ADDITIONS
L The ordering activity may affix or install any accessory, addition, upgrade, product or device

on the product ("additions”) provided that such additions:

. can be removed without causing material damage to the product;

2. do not reduce the value of the product; and

3. are obtained from or approved by the Contractor and are not subject to the interest
of any third party other than the Contractor.

ii. Any other additions may not be installed without the Contractor's prior written consent. At
the end of the lease term, the ordering activity shall remove any additions which:
1. were not leased from the Contractor, and
2. are readily removable without causing material damage or impairment of
the intended function, use, or value of the product, and restore the product
to its original configuration.

iii. Any additions that are not so removable will become the Contractor's property (lien free).
Carahsoft Technology Corp. MAS Schedule Terms & Conditions Page 25
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iv. Leases of additions and upgrades must be co-terminus with that of the product.

h. RISK OF LOSS OR DAMAGE
The ordering activity is relieved from all risk of loss or damage to the product during periods of
transportation, installation, and during the entire time the product is in possession of the ordering
activity, except when loss or damage is due to the fault or negligence of the ordering activity. The
ordering activity shall assume risk of loss or damage to the product during relocation, {i.e., moving the
product from one ordering activity location te another ordering activity location), unless the Contractor
shall undertake such relocation.

i. TITLE
During the lease term, product shall always remain the property of the Contractor. The ordering activity
shall have no property right or interest in the product except as provided in this leasing agreement and
shall hold the product subject and subordinate to the rights of the Contractor. Software and software
licenses shall be deemed personal property. The ordering activity shall have no right or interest in the
software and related documentation except as provided in the license and the lease. Upon the
Commencement Date of the Lease Term, the ordering activity shall have an encumbered license to use
the software for the Lease Term. The ordering activity’s encumbered license rights in the software will
be subject to the same rights as provided to a purchaser of a license under the terms of this contract
except that the ordering activity will not have an unencumbered, paid -up license until it has made all
lease payments for the full Lease Term in the case ofa Lease To Ownership or has otherwise paid the
applicable purchase option price.

j.  TAXES
The lease payments, purchase option prices, and interest rates identified herein exclude a {1 state and local
taxes levied on or measured by the contract or sales price of the product furnished hereunder. The
ordering activity will be invoiced for any such taxes as Contractor recetves such tax notices or
assessments from the applicable local taxing authority. Pursuant to the provisions of FAR 52.229-1 State
and Local Taxes, the ordering activity agrees to pay tax or provide evidence necessary to support an
exemption from the tax.

k. ADDITIONAL LEASE TERMS
Offeror may propose additional lcase terms and conditions for billings, payments, and/or invoices, as
long as they are consistent with the terms and conditions specified elsewhere.

INFORMATION TECHNOLOGY CATEGORY HARDWARE SUBCATEGORY
SIN 532420L Option 2 Lease Terms and Conditions

Option 2 Lease Terms and Conditions contains a cancellation clause, in which the fee must be in accordance with
applicable legal principles.

To the extent an Offeror wishes to propose alternative lease terms and conditions that provide for lower

discounts/prices based on the ordering activity’s stated intent to fulfill the projected term of a lease including option
years, while at the same time including separate charges for early end of the lease, the following terms apply. These
terms address the timing and extent of the ordering activity’s financial obligation including any potential charges for early
end of the lease.

52.207-5 Option to Purchase Equipment Feb 1993
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52.227-14 Rights in Data-General May 2014

1. LEASING PRICE LIST NOTICE
a.  Contractors must include the following notice in their contract price list for SIN 532420L:

“The ordering activity is responsible for the obligation of funds consistent with applicable law.
Agencies are advised to review the lease terms and conditions contained in this price list prior
to ordering and obligating funding for a lease.”

2. STATEMENT OF ORDERING ACTIVITY INTENT

a. The ordering activity and the Contractor understand that a delivery order issued pursuant to this
SIN is a lease arrangement and contemplates the use of the product for the term of the lease
specified in such delivery order (the “Lease Term”). Inthat regard, the ordering Activity,
as lessee, understands that the lease provisions contained herein and the rate established for the
delivery order are premised on the ordering Activity's intent to fulfill that agreement,
including acquiring products for the period of time specified in the order. Each lease
hereunder shall be initiated by a delivery order which shall, either through a statement of
work or other attachment, specify the product being leased, and the required terms of the

transaction,

b.  Each ordering activity placing a delivery order under the terms of this option intends to
exercise each renewal option and to extend the lease until completion of the Lease Term so
long as the need of the ordering activity for the product or functionally similar product
continues to exist and funds are appropriated. Contractor may request information from the
ordering activity concerning the essential use of the products.

3. LEASE TERM
a. The date on which the ordering activity accepts the products is the Commencement Date of the

lease. For acceptance to occur, the products must operate in accordance with the product’s
published specifications and statement of work.

Acceptance shall be in accordance with the terms of the contract or as otherwise negotiated by the
ordering activity and the Contractor.

b. Any lease is executed by the ordering activity on the basis that the known requirement for
such product exceeds the initial base period of the delivery order, which is typically 12
months, or for the remainder of the fiscal year. Pursuant to FAR and/or DFAR 232.703-3(b),
delivery orders with options to renew that are funded by annual (fiscal year) appropriations

may provide for initial base periods and option periods that cross fiscal years as long as the
initial base period or each option period does not exceed a 12 month period. This cross fiscal
year authority does not apply to multi-year leases.

c. The total Lease Term will be specified in each delivery order, including any relevant renewal
options of the ordering activity. All delivery orders, whether for the initial base period or
renewal period, shall remain in effect through September 30 of the fiscal year (unless extended
by statute), through any earlier expiration date specified in the delivery order, or until the
ordering activity exercises its rights hereunder to acquire title to the product prior to such
expiration date. The ordering activity, at its discretion, may exercise each option to extend the
term of the lease through the lease term. Renewal delivery orders shall not be issued for less
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than all of the product and/or software set forth in the original delivery order. Delivery orders
under this SIN shall not be deemed to obligate succeeding fiscal year funds. The ordering
activity shall provide the Contractor with written notice of exercise of each renewal option as
soon as practicable. Notice requirements may be negotiated on an order-by-order basis.

d. Where an ordering activity’s specific appropriation or procurement authority provides for
contracting beyond the fiscal year period, the ordering activity may place a delivery order for
a period up to the expiration of the Lease Term, or to the expiration of the period of
availability of the multi-year appropriation, or whatever is appropriate under the applicable
circumstances.

4. LEASE TERMINATION
a. The ordering activity must elect the Lease Term of the relevant delivery order. The
Contractor (and assignee, if any) will rely on the ordering activity’s representation of its
intent to fulfill the full Lease Term to determine the monthly lease.

payments calculated herein.

i The ordering activity may terminate or not renew leases under this option at no cost,
pursuant to a Termination for Non-Appropriation as defined herein (see paragraph (c)
below). In any other event, the ordering activity’s contracting officer may either
terminate the relevant delivery order for cause or Termination for Convenience in

accordance with GSAR 552.212-4 paragraphs (1) and (m).

ii. The Termination for Convenience at the end of a fiscal year allows for separate
charges for the early end of the lease (see paragraph (d) below), In the event of
termination for the convenience of the ordering activity, the ordering activity may be
liable only up to the amount beyond the order’s Termination Ceiling. Any
termination charges calculated under the Termination for Convenience clause must be
determined or identified in the delivery order or in the lease agreement.

b. Termination for Convenience of the Ordering Activity: Leases entered into under this option
may not be terminated except by the ordering activity’s contracting office responsible for the
delivery order in accordance with GSAR 552.212-4, Contract Terms and Conditions
Commercial Items, paragraph (1) Termination for Convenience of the ordering activity. The
costs charged to the ordering activity as the result of any Termination for Convenience of the
ordering activity must be rea sonable and may not exceed the sum of the fiscal year's payment
obligations less payments made to date of termination plus the Termination Ceiling.

c. Termination for Non-Appropriation: The ordering activity reasonably believes that the bona
fide need will exist for the entire Lease Term and corresponding funds in an amount
sufficient to make all payments for the lease Term will be available to the ordering activity.
Therefore, it is unlikely that leases entered into under this option will terminate prior to the
full Lease Term. Nevertheless, the ordering activity's contracting officer may terminate or
not renew leases at the end of any initial base period or option period under this paragraph if
(a) it no longer has a bona fide need for the product or functionally similar product; or (b)
there is a continuing need, but adequate funds have not been made available to the ordering
activity in an amount sufficient to continue to make the lease payments. If this occurs, the
ordering activity will promptly notify the Contractor, and the product lease will be terminated
at the end of the last fiscal year for which funds were appropriated. Substantiation to support
a termination for non- appropriation shall be provided to the Contractor upon request.
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d. Termination Charges: At the initiation of the lease, termination ceilings will be established
for each year of the lease term. The termination ceiling is a limit on the amount that a
Contractor may be paid by the ordering activity on the Termination for Convenience of a lease.
No claim will be accepted for future costs: supplies, maintenance, usage charges or interest
expense beyond the date of termination. [n accordance with the bona fide needs rule, all
termination charges must
reasonably represent the value the ordering activity received for the work performed based upon
the shorter lease term. No Termination for Convenience costs will be associated with the
expiration of the lease term.

e. At the order level, the ordering activity may, consistent with legal principles, negotiate
lower monthly payments or rates based upon appropriate changes to the termination
conditions in this section.

4. The following terms and conditions may be included,

a,  ASSIGNMENT OF CLAIMS
GSAR 552.232-23, Assignment of Claims, is incorporated herein by reference as part of
these lease provisions. The ordering activity's contracting officer will acknowledge the
assignment of claim for a lease in accordance with FAR 32.8. The extent of the assignee’s
protection is in accordance with FAR 32.804. Any setoff provision must be in accordance with
FAR 32.803.

b. PEACEFUL POSSESSION AND UNRESTRICTED USE
In recognition of the types of products available for lease and the potential adverse impact to the
ordering activity’s
mission, the ordering activity’s quiet and peaceful possession and unrestricted use of the
product shall not be disturbed in the event the product is sold by the Contractor, or in the
event of bankruptcy of the Contractor, corporate dissolution of th e Contractor, or other event.
The product shall remain in the possession of the ordering activity until the expiration of the
lease. Any assignment, sale, bankruptcy, or other transfer of the leased product by the
Contractor will not relieve the Contractor of its obligations to the ordering activity and will
not change the ordering activity’s duties or increase the burdens or risks imposed on the
ordering activity.

¢. COMMENCEMENT OF LEASE
The date on which the ordering activity accepts the products is the Commencement Date of
the lease. Acceptance is as defined elsewhere in the contract, or as further specified in the order.

d. INSTALLATION AND MAINTENANCE

i Installation and Maintenance, when applicable, normally are not included in the charge for
leasing. The Contractor may require the ordering activity to obtain instatlation and
maintenance services from a qualified source. The ordering activity may obtain installation
and/or maintenance on the open market, from the Contractor's schedule contract, or from
other sources. The ordering activity may also perform installation and/or maintenance in
house, if qualified resources exist. In any event, it is the responsibility of the ordering
activity to ensure that maintenance is in effect for the Lease term for all products leased.
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ii. When installation and/or maintenance are ordered under this schedule to be performed by the
Contractor, the payments, terms and conditions as stated in this contract apply. The rates and
terms and conditions in effect at the time the order is issued shall apply during any subsequent
renewal period of the lease. The maintenance rates and terms and conditions may be added to
the lease payments with mutual agreement of the parties.

e. MONTHLY PAYMENTS:

i. Prior to the placement of an order under this Special Item Number, the ordering activity and
the Contractor must agree on a “base value” for the products to be leased. For Lease to
Ownership (Capital Lease) the base value will be the contract purchase price (less any
discounts). For Lease with Option to Own (Opera ting Lease), the base value will be the
contract purchase price (less any discounts), less a mutually agreed upon residual value (pre-
stated purchase option price at the conclusion of the lease) for the products. The residual value
will be used in the calculation of the original lease payment, lease extension payments, and
the purchase option price

. To determine the initial lease term payment, the Contractor agrees to apply the negotiated
lease factor to the agreed upon base value:

For Example: Lease factorone (1) percent over the rate for the three-year (or otherterm)
Treasury Bill (T-bill} at the most current U. S. Treasury auction.

The lease payment may be calculated by using a programmed business calculator or by using
“rate” functions provided in commercial computer spreadsheets.

ii. For any lease extension, the extension lease payment will be based on the original residual
value, in licu of the purchase price. The ordering activity and the Contractor shall agree on a
new residual value based on the estimated fair market price at the end of the extension. The
formula to determine the lease payment will be thatin 5.b. Above.

iv. The purchase option price will be the fair market value of the product or payment will be
based upon the unamortized principle, as shown on the payment schedule as of the last
payment prior to the date of transfer of ownership, whichever is less.

V. The point in time when monthly rates are established is subject to negotiation and evaluation at
the order level.

vi In the event the ordering activity desires, at any time, to acquire title to product leased
hereunder, the ordering activity may make a one-time lump sum payment.

f  LEASE END/DISCONTINUANCE OPTIONS
i. Upon the expiration of the Lease Term, Termination for Convenience, or Termination for Non -
Appropriation, the ordering activity will return the Product to the Contractor unless the ordering
activity by 30 days written notice elects either:
1. to purchase the product for the residual value of the product, or
2 to extend the term of the Lease, as mutually agreed. To compute the lease payment,
the residual value from the preceding lease shall be the initial value of the leased
product. A new residual value shall be negotiated for the extended lease and new lease
payments shall be computed.
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ii, Relocation - The ordering activity may relocate products to another location within the
ordering activity with prior written notice. No other transfer, including sublease, is permitted.
ordering activity shall not assign, transfer or otherwise dispose of any products, or any
interest therein, or crate or suffer any levy, lien or encumbrance then except those created
for the benefit of Contractor or its assigns.

ii. Retums

1. Within fourteen (14) days after the date of expiration, non-renewal or termination of a
lease, the ordering activity shall, atits own risk and expense, have the products
packed for shipment in accordance with manufacturer's specifications and return the
products to Contractor at the location specified by Contractor in the continental uUs,
in the same condition as when delivered, ordinary wear and tear excepted. Any
€xpenses necessary to retumn the products to good working order shall be at ordering
activity's expense.

(L8]

The Contractor shall conduct a timely inspection of the returned products and within
45 days of the return, assert a claim if the condition of the product exceeds normal
wear and tear.

3. Product will be returned in accordance with the terms of the contract and in
accordance with Contractor instruction.

4. With respect to software, the ordering activity shall state in writing to the Contractor
that it has:
i deleted or disabled all files and copies of the software from the equipment on
which it was installed;

ii. returned all software documentation, training manuals, and physical media
on which the software was delivered; and
il has no ability to use the returned software.

g. UPGRADES AND ADDITIONS
i, The ordering activity may affix or install any accessory, addition, upgrade, product or device

on the product ("additions"} provided that such additions:

1. can be removed without causing material damage to the product;

2. do not reduce the value of the preduct: and

3. are obtained from or approved by the Contractor, and are not subject to the interest
of any third party other than the Contractor.

ii. Any other additions may not be installed without the Contractor's prior written consent. At
the end of the lease term, the ordering activity shall remove any additions which:
1. were not leased from the Contractor, and
2. are readily removable without causing material damage or impairment of
the intended function, use, or value of the product, and restore the product
to its original configuration.

. Any additions that are not so removable will become the Contractor's prope (lien free).
y prop

iv. Leases of additions and upgrades must be co-terminus with that of the product.
Carahsoft Technology Corp. MAS Schedule Terms & Conditions Page 31

(703) 871-8500 47QSWA18DO0SF
contracts{@carahsoft.com





carahsoft.

h, RISK OF LOSS OR DAMAGE
The ordering activity is relieved from all risk of loss or damage to the product during periods of
transportation, installation, and during the entire time the product is in possession of the ordering
activity, except when loss or damage is due to the fault or negligence of the ordering activity. The
ordering activity shall assume risk of loss or damage to the product during relocation, (i.e., moving the
product from one ordering activity location to another ordering activity location), unless the Contractor
shall undertake such relocation.

i. TITLE
During the lease term, product shall always remain the property of the Contractor. The ordering
activity shall have no property right or interest in the product except as provided in this leasing
agreement and shall hold the product subject and subordinate to the rights of the Contractor.
Software and software lcenses shall be deemed personal property. The ordering activity shall have
no right or interest in the software and related documentation except as provided in the license and the
lease. Upon the Commencement Date of the Lease Term, the ordering activity shall have an
encumbered license to use the software for the Lease Term. The ordering activity’s encumbered
license rights in the software will be subject to the same rights as provided to a purchaser of a
license under the terms of this contract except that the ordering activity will not have an
unencumbered, paid -up license until it has made all lease payments forthe full Lease Term in the case
of a Lease To Ownership or has otherwise paid the applicable purchase option price.

j.  TAXES
The lease payments, purchase option prices, and interest rates identified herein exclude all state and local
taxes levied on or measured by the contract or sales price of the product furnished hereunder. The
ordering activity will be invoiced for any such taxes as Contractor receives such tax notices or
assessments from t h e applicable local taxing authority. Pursuant to the provisions of FAR 52.229-1
State and Local Taxes, the ordering activity agrees to pay tax or provide evidence necessary to support
an ex-emption from the tax.

k. ADDITIONAL LEASE TERMS
Offeror may propose additional lease terms and conditions for billings, payments, and/or invoices, as
long as they are consistent with the terms and conditions specified elsewhere.

Special Item No. 541370GEO: Earth Obscrvation Solutions

Provides geospatial earth observation technologies, products, and services to include, but not limited
to ground, satellite and aerial based sensor data and imagery; worldwide digital transmission, internet,
data, and video services and products through various networks, platforms, and applications. Offerings
include global coverage, imagery, archive storage and distribution, monitoring, basemaps (mosaics),
and earth observation solutions for accurate, mission critica ] information for uses to include, but not
limited to, environmental, agriculture, meteorology, forestry, fish & wildlife habitats, disaster response
and recovery, defense, maritime, mapping, humanitarian support, transportation, and public safety.

NOTE: Subject to Cooperative Purchasing

FSC/PSC Class D304 IT AND TELECOM-
TELECOMMUNICATIONS AND TRANSMISSION
IT AND TELECOM-TELECOMMUNICATIONS AND TRANSMISSION

FSC/PSC Class D305 IT AND TELECOM- TELEPROCESSING,
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TIMESHARE, AND CLOUD COMPUTING
- IT AND TELECOM- TELEPROCESSING, TIMESHARE, AND CLOUD
COMPUTING

FSC/PSC Class D317 IT AND TELECOM- WERB-BASED SUBSCRIPTION
- Creation/Retrieval of IT Related Data Services
- Creation/Retrievai of Other Information Services
- Web-Based Subscription

FSC/PSC Class D399 IT AND TELECOM- OTHER IT AND TELECOMMUNICATIONS
- Other IT and Telecommunications Services

Special Item No. 54151: Software Maintenance Services
Software maintenance services creates, designs, implements, and'or integrates custornized changes to
software that solve one or more problems and is not included with the price of the software. Software
maintenance services includes person-to-person communications regardless of the medium used to
communicate: telephone support, online technical support, customized support, and/or technical expertise
which are charged commercially.

NOTE: Subject to Cooperative Purchasing

Special Item No. 54151ECOM: Electronic Commerce and Subscription Scrvices

Includes value added network services, e-mail services, Internet access services, electronic subscription
services, data transmission services, and emerging electronic commerce technologies.

NOTE: Subject to Cooperative Purchasing

Special Item No. 54151S: Information Technology Professional Scrvices

IT Professional Services and/or labor categories for database planning and design; systems analysis,
integration, and design; programming, conversion and implementation support; network services,
data/records management, and testing.

NOTE: Subject to Cooperative Purchasing

Commercial Job Title: Consulting Engineer
Minimum/General Experience: Has approximately 5 years of experience. Possesses understanding
covering the planning, research, development, design, testing, evaluation, production, analysis,
and implementation of information systems, programs and equipment. Provides technical
assistance to others working on requirements, definition, system requirements analysis, system level
design and integration, operations support planning and/or the coordination of the preparation of
system development specifications and specialty engineering plans. May be skilled in systems
engineering, electrical engineering or industrial engineering activities.

Functional Responsibility: Working under close supervision, person provides technical or scientific
and project support for muitiple large-scale projects that cross-cut multiple specialization and product
development areas. Applies advanced business and/or technical expertise to assist others with
defining, analyzing, validating and documenting complex customer operating environments, states
of technology and current engineering processes. Provides advanced technical support to others
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involved in applying specialized knowledge to complex customer processes and requirements.
Supports complex technical investigations through advanced research techniques, analysis or
development phases of engineering projects. Works with other engineering disciplines in the
development and application of processes to improve quality, reliability, cost customer appeal, and
satisfaction.

Minimum Education: B.A. or B.S. in Computer Science, Engineering, Mathematics, Economics or
Business.

Commercial Job Title: Information Architect
Minimum/General Experience: Has approximately 2 years of experience with skills covering the
planning, research, development, design, testing, evaluation, production, analyss, and implementation of
multi-tier network configurations for web enabled applications. Possesses a clear understanding of the
interrelationships of firewalls, network devices, and servers and clear knowledge of a specific web enabling
technology (i.e. Microsoft or Netscape servers). Possesses experience with database and/or email
integration, Internet network design (DMZ, routers, switching) and system administraiion practices.

Functional Responsibility: Designs Intranet/Internet/Extranet architectures and develops implementations
plans; administration activity; i.e., hardware, security, firewalls. Implements security architecture using
LDAP, SSL and firewalls. Installs, configures and maintains all Intranet/Internet/Extranet tools, databases
and features; provides support to e-commerce and other systems. Implements server design, development,
and operation as well as analyze and develop requirements for hardware sizing/capacity, data validation,
security and integration points to other applications.

Minimum Education: B.S. in Engineering, Mathematics, Computer Science, Operations Research, or
applied science.

Commercial Job Title: Project Manager
Minimum/General Experience: Has approximately 2 years of experience within information system
project-oriented environments. Leads planning, scheduling, monitoring, and reporting activities for
projects. Facilitates needs assessment and development of recommended project control solutions to be
used for planning, scheduling and tracking of each project though mtegration of various project
management tools. Develops project controls and reporting procedures. Assists in the training of the
project team on application of the procedures. Analyzes project progress/costs and
assists with development and evaluation of alternatives when the project fails behind schedule or exceeds
budget. Develops and delivers presentations to customer management. Integrates specific industry
methodologies to appropriate project management solutions.

Functional Responsibility: Possesses a thorough understanding of the process requirements and provide b o
t h technical and management oversight of the project. Responsible for customer satisfaction, serves as the
single point of contact, compliance with the Statement of Work, project planning and management,
resource allocation, and reporting.

Minimum Education: B.S. in Engineering, Mathematics, Computer Science, Operations Research, or
applied science.

Commercial Job Title: Senior Consulting Engineer
Minimum/General Experience: Has approximately 10 years of experience. Possesses
understanding covering the planning, research, development, design, testing, evaluation,
production, analysis, and implementation of information systems, programs and equipment.
Provides technical assistance to others working on requirements, definition, system requirements
analysis, system level design and integration, operations support planning and/or the coordination of
the preparation of system development specifications and specialty engineering plans. May be
skilled in systems engineering, electrical engineering or industrial engineering activities.
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Functional Responsibility: Provides supervision, person provides technical or scientific and project

support for multiple large- scale projects that cross-cut multiple specialization and product

development areas. Applies advanced business and/or technical expertise to assist others with

defining, analyzing, validating and documenting. complex customer operating environments, states of
technology and current engineering processes. Provides advanced technical support to others involved

in applying specialized knowledge to complex customer processes and requirements. Supports

complex technical investigations through advanced research technigues, analysis or development phases of

engineering projects. Works with other engineering disciplines in the development and application of
processes to improve quality, reliability, cost customer appeal, and satisfaction.

Minimum Education: B.S. in Engineering, Mathematics, Computer Science, Operations Research, or
applied science.

Commercial Job Title: Senior Consulting Engineer
Minimum/General Experience: Has approximately 10 years of experience. Possesses
understanding covering the planning, research, development, design, testing, evaluation,
production, analysis, and implementation of information systems, programs and equipment.
Provides technical assistance to others working on requirements, definition, system requirements
analysis, system level design and integration, operations support planning and/or the coordination of
the preparation of system development specifications and specialty engineering plans. May be
skilled in systems engineering, electrical engineering or industrial engineering activities.

Functional Responsibility: Provides supervision, person provides technical or scientific and project
support for multiple large- scale projects that cross-cut multiple specialization and preduct
development areas. Applies advanced business and/or technical expertise to assist others with
defining, analyzing, validating and documenting. complex customer operating environments, states of
technelogy and current engineering processes. Provides advanced technical suppert to others involved
in applying specialized knowledge to complex customer processes and requirements. Supports
complex technical investigations through advanced research techniques, analysis or development
phases of engineering projects. Works with other engineering disciplines in the development and
application of processes to improve quality, reliability, cost customer appeal, and satisfaction.

Minimum Education: B.S. in Engineering, Mathematics, Computer Science, Operations Research, or
applied science.

Commercial Job Title; Senior Information Architect
Minimum/General Experience: Has approximately 7 years of experience with skifls covering the
planning, research, development, design, testing, evaluation, production, analysis, and implementation of
multi-tier network configurations for web enabled applications. Possesses a clear understanding of the
interrelationships of firewalls, network devices, and servers and clear knowledge of a specific web enabling
technology (i.e. Microsoft or Netscape servers). Possesses experience with database and/or email
integration, Internet network design (DMZ, routers, switching) and system administration practices.
Functional Responsibility: Provides supervision, person designs Intranet/Intemet/Extranet architectures and
develops implementations plans; administration activity: i.e., hardware, security, firewalls. Implements
security architecture using LDAP, SSL and firewalls. [nstalls, configures and maintains all
Intranet/Internet/Extranet tools, databases and features; provides support to e-commerce and other systems,
Implements server design, development, and operation as well as analyze and develop requirements for
hardware sizing/capacity, data validation, security and integration points to other applications.

Minimum Education: B.S. in Engineering, Mathematics, Computer Science, Operations Research, or applied
science

Commercial Job Title: Senior Project Manager
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Minimum/General Experience: Has approximately 7 years’ experience within information system
project-oriented environments. Leads planning, scheduling, monitoring, and reporting activities for
projects. Facilitates needs assessment and development of recommended project control solutions to
be used for planning, scheduling and tracking of each project though integration of various project
management tools. Develops project controls and reporting procedures. Assists in the training of the
project team on application of the procedures, Analyzes project progress/costs and assists with
development and evaluation of alternatives when the project falls behind schedule or exceeds
budget. Develops and delivers presentations to customer management. Integrates specific industry
methodologies to appropriate project management solutions.

Functional Responsibility: Provides supervision, person possesses a thorough understanding of the
process requirements and provide both technical and management oversight of the project.
Responsible for customer satisfaction, serves as the single point of contact, compliance with the
Statement of Work, project planning and management, resource allocation, and reporting.

Minimum Education: B.S. in Engineering, Mathematics, Computer Science, Operations Research, or
applied science.

Labor Category August 2022 | August 2023 | August 2024 | August 2025 | August 2026 | Aungust 2027
August 2023 | August 2024 | August 2025 | August 2026 | August 2027 | August 2028
YEAR 5 YEAR 6 YEAR 7 YEAR 8 YEAR9 YEAR 10
Consultant Engineer 222.68 229.27 236.06 236.06 236.06 236.06
Information Architect 217.64 224.08 230.71 230.71 230.71 23071
Project Manager 217.64 224.08 230.71 230.71 230.71 230.71
Senior Consulting Engineer 255.74 263.30 271.10 271.10 271.10 271.10
Senior Information
Architect 278.49 286.73 295.21 295.21 295.21 295.21
Senior Project Manager 272.76 280.83 289.14 289.14 289.14 289.14
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Special Item No. 561422: Automated Contact Center Solutions (ACCS)

ACCS is defined as any combination of products, equipment, software and/or services that are required to
establish and maintain contact center capabilities managed by the contractor for an agency. These include
a wide range of automated and attended managed solutions that allow agencies to respond to inquiries
from the public. Permissible offerings under this SIN may include any technologies or services required
to deliver and support ACCS to agencies, including but not limited to: * Technology: Automated services
to include but not imited to Artificial Intelligence (AI), Chat Bots, Robotic Process Automation,
Interactive Voice Response (IVR), Voice/Speech Recognition, Text-to-Speech, Voicemail, Callback, Web
Callback, Email Delivery, Hosted Online Ordering, Hosted Email Web Form, Hosted FAQ Service, etc.

NOTE: Subject to Cooperative Purchasing

Special ltem No. 611420: Information Technology Training
Includes training on hardware, software, cloud, and
other applicable systems. NOTE: Subject to
Cooperative Purchasing
FSC/PSC Class U012 EDUCATION/TRAINING-
INFORMATION TECHNOLOGY/ TELECOMMUNICATIONS
TRAINING

Training Courses for Information Technology Equipment and Software

Special Item No. 811212: Maintenance of Equipment. Repair Services and/or Repair/Spare

Parts

Maintenance, Repair Service, and Repair Parts/Spare Parts for Govemment-Owned General Purpose

Commercial Information Technology Equipment, Radio/Telephone Equipment

NOTE: Subject to Cooperative Purchasing

FSC/PSC Class JO70 - Maintenance and Repair Service)(Repair Parts/Spare Parts - See FSC Class for

basic equipment)

FSC/PSC Class J038 -~ Maintenance and Repair of Communication Equipment
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INFORMATION TECHNOLOGY CATEGORY HARDWARE SUBCATEGORY

SIN 811212 Hardware Maintcnance Order Terms

1) Service Areas
a) The maintenance and/or repair service rates per the contract are applicable to any ordering
activity locations within a_(**insert miles) mile radius of the Contractor/Original Equipment
Manufacturer (OEM) service points.. If any additional charge is to apply because of the greater
distance from the Contractor/OEM service locations, the mileage rate or other distance factor
shall be negotiated at the Task Order level.

b) When maintenance and/or repair services cannot be performed at the ordering activity installation
site, the repair services will be performed at the Contractor's plant(s) listed below:

Address

City State Zip Code

2) Loss or Damage
When the Contractor moves equipment to its/OEM location for repairs, the Contractor shall be
responsible for any damage or loss, from the time the equipment is removed from the ordering activity
installation, until the equipment is returned to such installation.

3) Scope
a) The Contractor shall provide maintenance for all equipment listed herein, as requested by the ordering
activity during the contract term. Repair service and repair parts/spare parts shall apply exclusively to
the equipment types/models within the scope of the Information Technology Category.

b) Equipment placed under maintenance service shall be in geod operating condition.
i In order to determine that the equipment is in good operating condition, the equipment shall be
subject to inspection by the Contractor, without charge to the ordering activity.

i, Costs of any repairs performed for the purpose of placing the cquipment in good operating
condition shall be bome by the Contractor, if the equipment was under the Contractor'OEM
guarantee/warranty or maintenance respensibility prior to the cffective date of the maintenance
order.

iii. If the equipment was not under the Contractor'OEM responsibility, the costs necessary to place
the equipment in proper operating condition are to be borne by the ordering activity. in
accordance with the provisions of the contract.

4) Responsibilities
a) For equipment not covered by a maintenance contract or warranty, repair service personnel shall
complete repairs as soon as possible after notification by the ordering activity that service is required.
Within the service areas. this repair service should normally be done within 4 hours after notification.
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b} if the Ordering Activity task or delivery order specifies a factory authorized/certified service personnel
then the Contractor is obligated to provide such a factory authorized/certified service personnel for the
equipment to be repaired or serviced, unless otherwise agreed to in advance between the Ordering
Activity and the Contractor.

5) Maintenance Rate Provisions
a) The Contractor shall bear all costs of maintenance, including labor, parts, and such other expenses
as are necessary to keep the equipment in good operating condition, provided that the required
repairs are not occasioned by fault or negligence of the ordering activity.

i.  Regular Hours: The basic monthly rate for each make and model of equipment
shall entitle the ordering activity to maintenance service during a mutually agreed
upon nine (9} hour principal period of maintenance, Monday through Friday,
exclusive of holidays observed at the ordering activity location.

ii.  After Hours: Should the ordering activity require that maintenance be performed
outside of regular hours, charges for such maintenance, if any, will be specified in
the GSA Price List (I-FSS-600 CONTRACT PRICE LISTS (OCT 2016).
Periods of less than one hour will be prorated to the nearest quarter hour.

iii,  Travel and Transportation: If any charge is to apply, over and above the regular
maintenance rates, due to the distance between the ordering activity location and
the Contractor/OEM’s service area, the charge will be negotiated at the Task Order
level.

Yes No

Indicate if there will be an additional charge for
travel and transportation.

a) Quantity Discounts from listed maintenance service rates for multiple equipment owned
and/or leased by an ordering activity shall be provided below.

Quantity Range Discounts

Units %

Units Yo

Units %
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INFORMATION TECHNOLOGY CATEGORY HARDWARE SUBCATEGORY

SIN 811212 Hardware Repair Scrvice Order Terms

1) Service Areas
a) The maintenance and/or repair service rates per the contract are applicable to any ordering
activity locations within a_(**insert miles) mile radius of the Contractor/Original Equipment
Manufacturer (OEM) service points.. If any additional charge is to apply because of the greater
distance from the Contractor/OEM service locations, the mileage rate or other distance factor
shall be negotiated at the Task Order level.

b) When maintenance and/or repair services cannot be performed at the ordering activity
installation site, the repair services will be performed at the Contractor's plant(s) listed
below:

Address

City State Zip Code

2) Loss or Damage
When the Contractor moves equipment to its’'OEM location for repairs, the Contractor shall be
responsible for any damage or loss, from the time the equipment is removed from the ordering activity
installation, until the equipment is returned to such installation,

3) Scope
a) The Contractor shall provide maintenance for all equipment listed herein, as requested by the
ordering activity during the contract term. Repair service and repair parts/spare parts shall
apply exclusively to the equipment types/models within the scope of the Information
Technology Category.

b) Equipment placed under maintenance and/or service shall be in good operating condition.
i) In order to determine that the equipment s in good operating condition, the
equipment shall be subject to inspection by the Contractor, without charge to
the ordering activity.

1) Costs of any repairs performed for the purpose of placing the equipment in good
operating condition shall be borne by the Contractor, if the equipment was under
the Contractor/OEM guarantee/warranty or maintenance responsibility prior to
the effective date of the maintenance order.

11} If the equipment was not under the Contractor/OEM responsibility, the costs
necessary to place the equipment in proper operating condition are to be borne by
the ordering activity, in accordance with the provisions of the contract.
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4) Respensibilities
a) For equipment not covered by a maintenance contract or warranty, repair service personnel
shall complete repairs as soon as possible after notiftcation by the ordering activity that
service is required. Within the service areas, this repair service should normally be done
within 4 hours after notification.

b) If the Ordering Activity task or delivery order specifies a factory authorized/certified service
personnel then the Contractor is obligated to provide such a factory authorized certified
service personnel for the equipment to be repaired or serviced, unless otherwise agreed to in
advance between the Ordering Activity and the Contractor.

5} Repair Service Rate Provisions
a) Charges for repair service will include the labor charge, computed at the rates set forth

below, for the time during which repairmen are actually engaged in work, and, when
applicable, the charge for travel or transportation.

b) Multiple Machines: When repairs are ordered by the ordering activity on two or more
machines located in one or more buildings within walking distance of each other, the
charges will be computed from the time the repairman commences work on the first
machine, until the work is completed on the last machine. The time required to go from one
machine to another, or from one building to another, will be considered actual work
performance, and chargeable to the ordering activity, provided the time consumed in going
between machines (or buildings) is reasonable,

¢) At the Contractor/OEM’s Facility
i) When equipment is returned to the Contractor/OEM’s Facility for adjustments or repairs

which are not covered by the guarantee/warranty provision, the cost of transportation,
packing, etc.from the ordering activity location to the Contractor's plant, and return to
the ordering activity location, shall be borme by the ordering activity,

ii) The ordering activity should not return defective equipment to the Contractor’OEM for
adjustments and repairs or replacement without prior consultation and instruction.

d) At the Ordering Activity Location (Within Established Service Areas)

i) When equipment is repaired at the ordering activity location, and repair service
rates are established for service areas or zones, the listed rates are applicable to any
ordering activity location within such service areas or zones.

No extra charge, time, or expense will be allowed for travel or transportation of
repairmen ot machines to or from the ordering activity office; such overhead is
included in the repair service rates.

e} At the Ordering Activity Location (Qutside Established Service Areas)

i) If repairs are to be made at the ordering activity location, and the location is outside
the service area terms defined in the GSA Price list. Rates negotiated at the task order
will apply.

ii) When the overall travel charge computed at the above mileage rate is unreasonable
{considering the time required for travel, actual and necessary transportation costs, and
the allowable ordering activity per diem rate for each night the repairman is required
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to remain overnight at the ordering activity location), the ordering activity shall have
the option of reimbursing the Contractor for actual costs, provided that the actual costs
are reasonable and allowable. The Contractor shall fumish the ordering activity with
a report of travel performed and related expenses incurred. The report shall include
departure and arrival dates, times, and the applicable mode of travel.

f) Labor Rates
i) Regular Hours: Contract rates shall entitle the ordering activity to repair service
during the period 8:00 am. to 5:00 p.m,, Monday through Friday, exclusive of
holidays observed at the ordering activity location. There shall be no additional
charge for repair service, which was requested during regular hours, but performed
at the convenience of the Contractor outside the regular hours.

ii) After Hours: Should the ordering activity require that service be performed outside
of regular hours, charges for such service, if any. will be specified in the GSA Price
List (1-FSS-600 CONTRACT PRICE LISTS (OCT 2016). Periods of less than one
hour will be prorated to the nearest quarter hour.

iii) Sundays and Holidays: When the ordering activity requires that repair service be
performed on Sundays and Holidays observed at the ordering activity location, the
Sundays and Holidays repair service rates shall apply, and will be specified in the
GSA Price List (I-FSS-600 CONTRACT PRICE LISTS (OCT 2016). Periods of less
than one hour will be prorated to the nearest quarter hour.

Repair Service Rates

Minimum Charge * - | Hourly Rate - After Hourly Rate - Sunday and
Regular Hours Hours Holidays

Contractor/OEM Facility

Ordering Activity Location
(Within Established Service
Areas)

Ordering Activity Location
(Outside Established Service
Areas)

*MINIMUM CHARGES INCLUDE FULL _HOURS ON THE JOB

4) Repair Parts/Spare Parts Rate Provision
a) All parts, fumished as spares or as repair parts in connection with the repair of equipment,
unless otherwise indicated in the GSA Price list shall be new, standard parts manufactured by

the OEM.

b) All parts shall be furnished at the prices indicated in the Contractor's commercial pricelist dated
,ata
Discount of —-— % from such listed prices.
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Special Item No. 333429: 3D Printing Solutions and Additive Manufacturing Solutions

333249 Includes printers; ancillary equipment, technical services and supplies required 1o generate
functional prototype images and printed objects. Equipment may include all classes and sizes of 3D
Printers, laser imaging devices, post processing devices and ancillary accessories and software to produce
tunctional items. Technical services include but are not limited to: 3D Printing and laser imaging to
preduce a digital file used to generate functional prototype images and printed objects. All types of
consumables and other items related to this SIN are included.

Special Item No. 518210ERM: Electronic Records Management

518210ERM Electronic Records Management Solutions provide a comprehensive capability to solve the
complex challenges posed by the movement, manipulation, archiving, security, and management of
electronic records. The vendor provides professional management and administrative support personnel
with the necessary skills to perform effective record management services for both classified and/or
unclassified records. The services are provided using either Government or vendor equipment and facilities
or a combination of both. The objective of electronic records management services is to permit the access,
maintenance, control, storage, disposition, and transfer of clectrenic records. Includes any ancillary supplies
and/or services necessary to provide a total electronic records management solution.
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Vendor Certification for SIN 518210ERM —

For the purposes of the Schedule 36 Soiicitation (3FNJ-C1 -000001-B), eleven (11} specific
eiements of Electronic Records Management (ERM) Services have been identified. These 11
elements are fully defined and the commesponding requirements are identified in the Universal
Electronic Records Management Requirements attachment to the solicitation. These requirements
have been established and are administered by the National Archives & Records Administration
(NARA).

Vendors may provide any combination of the 11 elements of ERM Services, however, vendors
must certify that they are capable of meeting all standards associated with the elements they

propose by completing this certification. Vendors should include a completed copy of this
certification in their published GSA catalog to illustrate their ERM capabilities.

Carahsoft Technology Corp. 1860
mMichael Faraday Drive Suite 100
Reston, VA 20190

Proposed Elements of Electronic Records Management Services:
[Select all that appiy]

TElement 1 - Desktop Applications
IElement 2 - Electronic Messages
= Element 3 - Social Media
CIElement 4 - Cloud Services
OElement 5 - Websites

K Element 6 - Digital Media (Photo)
K Element 7 - Digital Media (Audio}
X Element 8 - Digital Media (Video)
[ Element 9 - Databases
XMElement 10 - Shared Drives
XElement 11 - Engineering Drawings

Carahsoft Technology Corp. hereby certifies that we are capable of meeting aifl standards
described in Solicitation -3FN.J-C1-000001-B and the Universal Electronic Records Management

Requirements attachment for each of the sections o ERM Services we have proposed. as
indicated above.

(L

neipal,
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Vendor Certification for SIN 493110RM -

493110RM Includes capabilities to manage the movement, manipulation, archiving, security, and
management of physical records, including any ancillary supplies and/or services necessary to provide a total
physical records management solution.

Vendor Certitication for SIN 3361E —

3361E Includes electric and autonomous vehicles and accessories.

IATTACHMENT [ - AUTHORIZED PARTICIPATING DEALERS

Carahsoft certifies that all dealers participating in the performance of this contract have agreed that their
performance will be in accordance with all terms and conditions of this GSA Schedule.

For the complete listing of authorized participating dealers piease see:

https:‘'www carahsoft com/buy gsa-schedule-contracts/gsa-multiple-

award-schedule-contract/authorized-dealers

IATTACHMENT 1I — Contractor Team Arrangements

Schedule Contractors participating in a Contractor Team Arrangement must abide by all terms and conditions of their
respective contracts. This includes compliance with Clause 552.238-74, Industrial Funding Fee and Sales Reporting,
i.¢., each contractor (team member) must report sales and remit the IFF for all products and services provided under its
individual contract.

For the complete listing of Contractor Team Arrangements, please contact Carahsoft for details.

For the complete list of Commercial Supplier Agreements vetted and approved by GSA for inclusion into the GSA
Schedule Contract, please see: hitps:'www.carahsoft.com/buy /gsa-schedule-contracts/approved-csas

ATTACHMENT IV A - U.S. Government Adobe FITARA Addendum

Introduction

This Federal Supply Schedule Addendum supplements GSA Federal Supply Schedule Contract Number GS-35F-
0119Y between Carahsoft Technology Corporation and the General Services Administration.

The Adobe Category Management Offering addresses current OMB Memorandum's (M-16-04, M-16-12),

Circular A-130, OFPP and, GSA Federal Cyber, electronic government and Category Management policy
requirements.

The Adobe Data Centric Security and Electronic Signature Solutions provide the best-in-class technology to the federal

government. Providing a streamlined avenue for agencies to acquire Adobe technology through category management
will improve the acquisition and management of the proposed solutions.

Solution | Adobe enterprise digital rights Category management
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The Adobe Enterprise Digital Rights Management Bundle provides a DRM solution to documents allowing
only people with specific credentials the ability to apply persistent protection to sensitive documents and
information. With this level of dynamic protection you can revoke and change permissions within a document
regardless of document location and you can protect against potential fraudulent activity. In addition, you can
perform certificate based digital signatures on PDF documents when used with Acrobat*.

Discount Discount Discount
Level 1 Level2 Level3
SKU Description List Price GSA Price  >$5M >$15M  >$20M
Annual Annual Annual
Spend*  Spend* Spend*

Adobe Enterprise Digital Rights
210T-1423- | yfanagement Bundle 12 Months TERM |  $405.600.00] $367.62329| 8% | 15% | 30%
DRML  \ier 1: Up to 1,000 Users
Adobe Enterprise Digital Rights
210T-1423- Management Bundle 12 Months TERM $625,600.00| $367,023.29 8% 15% 30%
Lo Tier 2: Up to 5,000 Users
210T-1423. |dobe Enterprise Digital Rights $1.251.20000(81,134,046.58] 8% | 15% | 30%
DRM3 Management Bundle 12 Months TERM
Tier 3: Up to 10,000 Users
210T.1423. |/Adobe Enterprise Digital Rights $2,777.400.00(82,517,343.16| 8% | 15% | 30%
DRM4 Management Bundle 12 Months TERM
Tier 4: Up to 25,000 Users
210T-1423. |dobe Enterprise Digital Rights $5.554,800.00[85,034.686.32] 8% | 15% | 30%
DRMS Management Bundle 12 Months TERM
Tier 3: Up to 50,000 Users

Adobe Consulting Services are required with the purchase of each bundle listed above. The recommended number
of hours per bundle are listed below.

210T-1423-DRMI - Upto 165 Hours
210T-1423-DRM2 - Up to 330 Hours
210T-1423-DRM3 - Up to 330 Hours
210T-t423-DRM4 - Up to 490 Hours
e 210T-1423-DRMS5 — Up to 670 Hours
Please note: the hours listed above are estimates. Each agency may require more or less hours depending on
project scope. All service items are available to the government at the GSA Schedule Price.

*Discount Level Detail

Aggregate discounts are calculated on a per agency basis. Agencies are eligible for additional discounts based on the
following;

e Level | Discount Level is reached when parent agency reaches annual spend of $5,000,000.00

» Level 2 Discount Level is reached when parent agency reaches annual spend of $15,000,000.00

e Level 3 Discount Level is reached when parent agency reaches annual spend of $20,000,000.00

Annual spend is calculated based on the total aggregate purchases made by any combination of sub agencies that fall
undemeath a parent agency in a 12 month period. The 12 month Period, or annual spend, is calculated based on the

Adobe Fiscal Year which begins on December 15t. A full listing of eligible parentand sub agencies can be found on

OPM .gov located HERE.
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In addition to the bundle pricing and discounts offered in the chart above, Carahsoft would like to offer the
government additional discounts for all Adobe Experience Manager and Analytics software available on the GSA
Schedule. Upon the purchase of any bundle listed above the ordering agency will receive 7% off any additional**
Adobe Term licenses. The initial period of performance for all eligible Adobe Term Licenses purchased will be 12
months. In the event an ordering organization should require a custom or pro-rated period of performance, we will
work with the agency on a per opportunity basis. The additional 7% discount for add on licenses will be offered so
long as ordering agency has an active DRM Bundle Term License.

We are dedicated to providing the Enterprise Digital Rights Management solution to all federal agencies regardless of
agency size. The Adobe team welcomes the opportunity to support any ordering organization that may require less than
1,000 users and custom configurations may be discussed on a per opportunity basis.

Discounts cannot be combined with discounts offered on existing BPA’s or contracts that an agency may have in place with
Carahsoft or an authorized Adobe/Carahsoft reseller.

*Bundle requires supported version of Acrobat to be installed

**Additional discounts limited to Adobe Experience Manager and Analytics Software only, excludes services and
training.

Adobe Digital Rights Management Bundle - Breakout

1,000 | 5,000 | 10,000] 25,000 50,000
User User User | User User

Prod“ct 3 s [ § s
Description Qv | oy | oy | oy | oy
Adobe Experience Manager Forms 6.2 - On Premise Term - Per 2 2 4 ] 16

Core - 12 Months
Adobe Experience Manager Document Security 6.2 - On Premise 1,000 | 500 | 10,00 | 2500 | 50,00

Term Minimum 1000 Recipients - Per Recipient - 12 Months 0 0 0 0
Adobe Insight Client License Per Named User (12 Month Term ] l 2 4 8
License)

Adobe Insight Reporting License - Per Server Add On (Min, 1 I 2 4 8
Insight Purchase Required) {12 Month Term License)

Adobe Insight Data Transformation Functionality - License - Per l I 2 4 8
Server (12 Month Term License)

Adobe Insight Sensor License - Per Web Server (Min. Insight i I 7 4 8
Purchase Required) (12 Month Term License)

Adobe File Server Unit (FSU) License - Per Server (12 Month I | 3 4 P
Term License)

Adobe Data Processing Unit (DPU) License - Per Server (UpTo i i 2 4 8

500 Gb) (12 Month Term License)
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Electronic Signatures category management

Adobe Sign is licensed in two ways: by signature transaction and by seat. The discounts below apply to either licensing model.
Pricing for the following Adobe Sign products purchased shall be in accordance with the established GSA price list/rate less
the applicable guaranteed minimum discount percentages specified in the table below. Current GSA SKU’s and licensing
models for Sign eligible for discounts listed below are;

Licensing Model: Per Seat/User

SKU

List GSA

D . a
escription Price Price

Adobe Document Cloud for Enterprise - Premium eSign Services P2 - Per Seat

210-7041-ES  prchase Min 5 Seats Req {300 Transactions per Seat Included) - 12 Months

$54000 §$527.76

Licensing Model: Per Transaction

SKU

List GSA

Description Price Price

210-7041-T Adobe Document Cloud for Enterprise - Premium eSign Services P2 - Per Transaction

1-300 Transaction Purchase Req (Existing eSign Account Required) - 12 Months

54000 $527.76

Discounts are offered

on a per total order basis as outlined in the table below:

Discount from

Tier Order Transaction Amount GSA
Tier | $25,000.00 - $75,000.00 2%
Tier 2 $75,000.01 - $125,000.00 4%
Tier 3 $125,000.01 - $200,000.00 6%
Tier 4 $200,000.01 - $500,000.00 8%
Tier5 $500,000.01 + 10%

*Discounts are not cu

Discounts cannot be ¢
with

mulative.

ombined with discounts offered on existing BPA’s or contracts that an agency may have in place

Carahsoft or an authorized Adobe/Carahsoft reseller.

Carahsoft Technology Corp.
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LATTACHMENT IV B - U.S. Government Nutanix FITARA Addendum —l
Introduction

This Federal Supply Schedule Addendum supplements GSA Federal Supply Schedule Contract Number GS-35F-0119Y
between Carahsoft Technology Corporation and the General Services Administration,

The Nutanix Hybrid Cloud Infrastructure Category Management Offering addresses requirements of the Data Center
Optimization Initiative (DCOI) established in OMB Memorandum M-16-19 and fulfills the data center requirements of the
Federal Information Technology Acquisition Reform (FITARA).

Federal customers to date have selected configurations of Nutanix software, hardware and maintenance across 42
different configurations and 1,000s of individual part numbers. Our goal here is to offer incentives in the form of solutions
of the Nutanix software, hardware and maintenance bought 90% of the time with full capabilities to build a hybrid cloud
infrastructure. We also considered which of these configurations purchased line up consistently with what type of
deployment, labeling each solution as such.

Incentives:

To enable agencies to quickly stand up Hybrid Cloud Infrastructure and incent them to leverage lessons learned from other
agencies that have built Shared Services with Nutanix. Carahsoft and Nutanix are offering four types of Hybrid Cloud
Infrastructure solutions and are described in detail with corresponding incentives offers for each:

®  Hybrid Cloud Infrastructure Pilot/Micro Agency Solution (Solution 1)
®  Hybrid Cloud Infrastructure Base Solutions (Solutions 2-4)

* Hybrid Cloud Infrastructure Scale out Solutions (Solutions 5-8)

" Hybrid Cloud Software Defined Datacenter Solutions (Solutions 9-10)

Hybrid Cloud Infrastructure Pilot/Micro Agency Solution

Descril;tl;()-n: -l_-lybrid Cloud Infrastructure Pitot/Micro Agency Solution

Ideal agency investment to prove out Hybrid Cloud infrastructure, train administrators & have an entry point at
minimum cost for pilots or micro agencies. Quantity one would be offered per agency/micro agency. Nutanix would
also provide specific to workloads: test plans, summary of expected outcomes, federal customer references and a
total cost of ownership economic study.

1. Solution 1: Hybrid Cloud Infrastructure Base Solution - Nutanix Initial_Pilot/Micro Agency

SKU DESCRIPTION LIST GSA Offer
PRICE PRICE Price

Solution I: Hybrid Cloud Infrastructure Base
Solution - Nutanix Initial Pilot/Micro Agency $164,960.62 | $153,460.85 | $81,242.66

SRV  Hybrid Cloud Infrastructure Base Solutions

422-HC-PLT- SLN

Description: Hybrid Cloud Infrastructure Base Solutions

Hybrid Cloud Infrastructure Base Solutions with full Nutanix Hybrid Cloud Infrastructure capabilities 75%
configured with descriptions that align with initial deployment strategy. Nutanix will offer this cumulative per year
volume incentive per agency, starting over annually. Carahsoft will track and report on agency by agency
consumption. Nutanix would be
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interested in advice to incent government Shared Service centers.

2. Solution 2:
3. Solution 3:

Hybrid Cloud Infrastructure base Solution -

Hybrid Cloud Infrastructure base Solution - Nutanix Enterprise Block

Nutanix Branch Office Block

4. Solution 4: Hybrid Cloud Infrastructure base Solution - Nutanix High Performance Flash Block

Description

List Pnce G5A Pnce

Discount Discount Discount Discount Discoumnt
Level 1 Level 2 Level 3 Leveld Level 5

Discount Discount
Level 6 Lovel 7

422.HC-
B-ENT-

Sohution 2
Hybed Cloud
Infrastructure
Base
Sodstion
Nutanx
Enterpnse
Block

$225305 74 | 5200835 52

$203378.78 | $202.43785 | 3200.550.38 | $108.681.14 $1858.083.30

$184.205 10 | $181.387.72

422-HC-
B-

BRANCH-
SLN

$08,24C 00 | $80,53C 56

$60,803.62 | $26.474 63 | 385.711.66 | 58404367 $78,125.57

3773575 $70.205.62

403
FLASH-
SLN

Flash Block

$523 005 52 | $48768243

$473.002.67 | $470 72778 | $408,057.00 | $4€°.388.2C $444 80314

543033335 | $432,02807

Discount Level Detail

Aggregate discounts are calculated on a per agency basis. Agencies are eligible for additi

See Workload Sizing Guide matrix below for the S
scalable. Therefore, multiples of sizing metrics can

» Level | Discount Level is reached when parent
»  Level 2 Discount Level is reached when parent
v Level 3 Discount Level is reached when parent
e Level 4 Discount Level is reached when parent
s Level 5 Discount Level is reached when parent
»  Level 6 Discount Level is reached when parent
s Level 7 Discount Level is reached when parent

onal discounts based on the following;

agency purchases 1 solution each year

agency purchases 2-5 total solutions each year
agency purchases 6-10 total solutions each year
agency purchases 11-20 total solutions each year
agency purchases 21-40 total solutions each year
agency purchases 41-99 total solutions each year
agency purchases 100+ total solutions each year

olution number applied to enterprise workloads that are linear
be matched to agency requirements per workload type to

calculate ROMs. All sizing must be validated by Nutanix SEs, so workload mix on a single Nutanix Hybrid cloud
infrastructure is considered.

Hybrid Cloud Infrastrucrure Scale out Solutions

Description: Hybrid Cloud Infrastructure Scale out Solutions

Hybrid Cloud Infrastructure Scale out Soluti
configured with descriptions that align with

ons with full Nutanix hybrid cloud infrastructure capabilities 100%
scale out deployment strategy. Nutanix will offer this cumulative per

year volume incentive per agency, starting over annually. Carahsoft will track and report on agency by agency

consumption. Nutanix would be intereste

Carahsoft Technology Corp.
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Sclution 5: Hybrid Cloud Infrastructure Scale out Solution - Nutanix_Cold Storage Block

Selution 6: Hybrid Cloud Infrastructure Scale out Solution - Nutanix Enterprise Block

Solution 7: Hybrid Cloud Infrastructure Scale out Solution - Nutanix Branch Office Block

Solution 8: Hybrid Cloud Infrastructure Scale out Solution - Nutanix High Performance Flash Block

% No;

SKU Description List Price GSA Price Discount Discount Discount Discount Discount | Discount Discount

Level 1 Level 2 Levei3 | Leveld | Level5 | Levelt Level 7
422-HC- Sobution 3
SO | Fiybd Cloud
STOR- infrastructure
e Ske-Out 50141054 | 53504450 | $82.508.08 | $82.13640 | $81.30182 | ss03e724 | s7az0m00 | sTee203 | sT2eeste
Nutanux Cokd
Stworage
Biock
TZHC. | Sokuwon 6
SOENT- | Hybnd Coud
ELN Infrastructure
St | $314851.08 | 500205055 | 528421040 | 5282300.72 | 528025148 | 327701226 | 528081275 | 825707347 | 5254014.55
Nutanz
Erterpnse
Block
IBAC- | Sowton 7
- riyoes Cuoud
ERANCH- | Infrastructure
SLN SOt | sig1es18e | $178.320.28 | S172000.82 | 517219103 | $1707E8 | $128.000.36 | $158.081.00 | $157.386.13 | S154042.48
Nutans
Branch
Cifice Block
THC- | Sotution 8
sO- Hybrd Cloud
FLASH- Infrastrpsture
S Saot | 5100295380 | 5032.507.02 | $905.495.67 | 500.960.72 | 3691.200.50 | 388202036 [ s86.174.52 | 584710431 | $833.490.00
Nutanx High
Parformance
Flash Block

Discount Level Detail

Aggregate discounts are calculated on a per agency basis. Agencies are eligible for additional discounts based on the following;

® Level | Discount Level is reached when parent agency purchases 1 solution each year

® Level 2 Discount Level is reached when parent agency purchases 2-5 total solutions each year

= Level 3 Discount Level is reached when parent agency purchases 6-10 total solutions each year

* Level 4 Discount Level is reached when parent agency purchases 11-20 total solutions each year
® Level 5 Discount Level is reached when parent agency purchases 21-40 total solutions each year
* Level 6 Discount Level is reached when parent agency purchases 41-99 total solutions each year
* Level 7 Discount Level is reached when parent agency purchases 100+ total solutions each year

Hybrid Cloud Software Defined Datacenter Soludons

Description: Hybrid Cloud Software defined datacenter

Hybrid Cloud Software defined datacenter and Tactical platforms with Nutanix Hybrid Cloud Infrastructure
capabilities, applicable to a strategy where it is ideal to source validated and Nutanix supported hardware
infrastructure separately from the Nutanix software. Nutanix would consider cumulative per year volume incentive,
starting over annually.

9. Solution 9: Hybrid Cloud Software defined datacenter Solution — 4 node software only enterprige
10. Solution 10: Hybrid Cloud Tactical infrastructure software Solution — 8 node software only tactical
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SKU Description ListPrice ~ GSA Pnce  Descount Discount Discount | Discount
Level 4 Level 2 Level Level 4

TTHCSW | Solution 9
TACT-SLN Hybnd Cloud Software defined | sg1acc00 | 576,967 78 | S74.41620 | $7380320 | 57278720 | S571.56320
datacenter Salution

422 -HC-SW- Sohution 10

SSERV-SLN Hybnd Cloud Tactical ) E 147 4. 1
i e Sofveare Soksian $1832000C | $156.035.52 | $143.838.40 | $147.2064C | $145.574.40 | 5143 28 4C

Discount Level Detail

Aggregate discounts are calculated on a per agency basis. Agencies are eligible for additional discounts based on the following;

e Level 1 Discount Level is reached when parent agency reaches annual spend of $500,000.00

e Level 2 Discount Level is reached when parent agency reaches annual spend of $1,000,000.00
s Leve! 3 Discount Leve! is reached when parent agency reaches annual spend of $2,000,000.00
»  Level 4 Discount Level is reached when parent agency reaches annual spend of $5,000,000.00

Sizing is specific to Nutanix partner hardware platforms and available upon request from Nutanix systems engineers.
All Nutanix validated and supported partner hardware platforms build and deploy systems by node count. Eight and

four node solutions were selected because that is the full scale out configuration of the individual partner hardware

platforms for enterprise and tactical solutions.

Nutanix Software capabilities that are included with each of the solutions to enable the Nutanix Hybrid
Cloud infrastructure regardless of whether the hardware is procured from Nutanix or separately from a
Nutanix certified and supported hardware vendor:

Webscale hyper converged architecture, Nutanix Acropolis application mobility fabric, Acropolis distributed
storage fabric, PRISM Enterprise management, Acropolis hypervisor, Acropolis file services, Acropolis block
services, Acropolis Container services, Nutanix Cloud Connect, Shared Service self-service portal, data locality,
data tiering, compression, de- duplication, security hardening, security control monitoring, security control breach
automated remediation, NIST security control documentation for ATO, | year HW and SW maintenance including
all software updates with 24x7x365 phone support - 4 hr response with nen-returned disk service.

ATTACHMENT IV C - US. Government VERITAS FITARA Addendum

Introduction

Veritas Enterprise Data Management empowers government departments, on the federal and local level, to combine key
capabilities from a family of solutions that reduces complexity, streamlines operations, and empowers agencies to
recognize enormous business value.

With Veritas Enterprise Data Management solutions, federal agencies can have the insight and availability they
need to understand what information they have, know how to keep it protected, and realize what they should delete.
This leads to the best possible return on information (ROI): the ability to gain better visibility and insight into
unstructured data and to control, store, and protect citizen information.

SOLUTIONS Enterprise Data Management Solutions

Carahsoft will provide the following Veritas Enterprise Data Management Solutions through the GSA Schedule at
the following discount options.
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Product Family

Description/Business Value

360 DATA
MANAGEMENT

Veritas 360 Data Management offerings provide data visibility, compliance
readiness,

business continuity, data protection and recoverability, while maintaining
data/workload portability and storage optimization

All product SW/HW components are included

*See Bundle Information on page

DATA INSIGHT

Veritas Data Insight helps organizations improve unstructured data
govemance to reduce costs, reduce risk, and achieve compliance through
actionable intelligence into data ownership, usage, and access controls

All product SW components

EDISCOVERY

From ECA and keywords to concepts and TAR, Veritas’ eDiscovery Platform
provides the ultimate analysis toolkit for isolating potentially relevant items,
revealing context, and prioritizing what’s most important

3100/8200 APPLIANCES, Collector SW all included

EV 247

EV 247 frees customers from the overheads of owning, running, or managing email
and file archives by leveraging Microsoft Azure cloud platforms, powered by the
world’s leading archiving technology. This is a cloud platform, software archiving
solution, and managed service all in one

All product SW components, cloud storage, and management fees are included

INFOSCALE

Veritas InfoScale minimizes downtime by providing high availability and
disaster recovery over any distance for your critical business services,
including individual databases, custom applications, and complex multitier
applications across physical and virtual environments

All product SW components included

Enterprise Data Management Platform -
Aggregate (Both Product & Services)
Agency Spend with Initial Enterprise

Support and Service Option from Below

Discount Level 1 | Discount Level2 | Discount Level 3
>$3M Annual >%8M Annual >$15M Annual
Spend* Spend* Spend*

2% 5% 10%

One of the following Veritas Consulting Services are strongly recommended with the purchase of each product family
listed above. The Service Descriptions and recommended number of hours per family is listed below:

Service

Option Service Personnel Service
Description
Business Critical Business Critical Services (BCS) Assist. Provides a designated,
Services Assist accountable Business Critical Coordinator (BCC) to oversee,
1 (BCS) - support delivery, and assist with case management and escalations

Proactive Product helps ensure preventable issues don’t recur (through quarterly
Account Management reporting), and that solutions and recommendations are documented

during local business hours for rapid response, priority queuing,

for future reference.
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Remote Product Re i et your mission critical

2 Specialist (RPS) - apprREaTas :
On- Call, Dedicated up and running as quickly as possible in the event of an issue or an
Specialist unplanned outage. Includes an assigned, advanced level product expert

to personalize your support experience and ensure priority call queuing. |

0"'_3"3 A Business Critical Engineer (BCE). Optimizes the Veritas

3 Bu.s!ness environment. The BCE can minimize downtime by identifying
Critical potential issues before they impact performance and help opiimize
Engineer (BCE) solutions so that each product feature is used fully to maximize the
- value from your software investment
On-Site Resource

Recommended Minimum by Discount Level - Services Only

Recommended Service Options
Aggregate Revenue for] Services Discount Level BCS RPS BCE
Agency Consultant FTE
= 2040 hrs
$0 - $8M Discount Level 1 (2%) 1 / per product 1/ per product 500 Hours
$8M - $15M Discount Level 2 (5%) 1 / per product | / per product 1,020 Hours
>$15M Discount Level 3 (10%) 2/ perproduct | 2/ per product 2,040 Hours

SUPPORT SKUs for NetBackup

For any agency with NetBackup currently installed or with the initial purchase of NetBackup, premier services offerings
are available through the following bundles on the Carahsoft GSA. Offered skus are inclusive of Netbackup licensing,
estimated service hours below, and either a SW or HW based Netbackup appliance.

As a rule of thumb, Veritas and Carahsoft recommend the following estimates of service hours in support of our software
installations. These estimates are based on Front End TB count of the backup environment:

= |00TB — 80 hours
101-250TB - 120 hours
250-500TB - 180 hours
e = 500TB — 240 hours

Please note: the hours listed above are estimates. Each agency may require more or less hours depending on project
scope. All service items are available to the government at the full GSA Schedule price.

Per Agency Aggregate Spend Detail

Aggregate discounts are calculated on a per agency basis. Agencies are eligible for additional discounts based on the
following:

»  Level | Discount Level is reached when parent agency reaches annual spend of $3,000,000.00
= Level 2 Discount Level is reached when parent agency reaches annual spend of $8,000,000.00
« Level 3 Discount Level is reached when parent agency reaches annual spend of $15,000,000.00

Annual spend 1s calculated based on the total aggregate purchases made by any combination of sub agencies that fall
underneath a parent agency in a 12 month period. The 12 month Period, or annual spend, is calculated based on the Veritas
Fiscal Year which begins on April Ist. A full listing of eligible parentand sub agencies can be found in the Appendix.

The initial period of performance for all support/maintenance contracts that come with eligible Veritas Licenses purchased
will be 2 months. In the event an ordering organization should require a custom or pro -rated period of performance, we will
work with the agency on a per opportunity basis.

MAS Schedule Terms & Conditions
47QSWAI18D00SF

Carahsoft Technology Corp. Page 54
(703) 871-8500

contractsi@carahsoft.com





carahsoft

We are dedicated to providing the Enterprise Data Management solutions to all federal agencies regardless of agency size.
The Veritas team welcomes the opportunity to support any ordering organization that may require less than |,000 users
and custom configurations may be discussed on a per opportunity basis.

Discounts cannot be combined with discounts offered on existing Blanket Purchase Agreements or contracts that an
agency may have in place with Carahsoft or an authorized Veritas/Carahsoft reseller.

For the full pricelist table please use the following link:
htips:'www carahsoft.com/application/files/4615/4418/8823/VERITAS TC TABLE pdf

ATTACHMENT V - Approved IT Manufacturers

Approved I'T Manufacturers:
Please reference GSA eLibrary:
hitps:'www.gsaelibrary.gsa.gov/ElibMain contractorinfo.do”contractNumber=4

TOSWA 1 8DO08F & contractorName~CARAHSOFT+ TECHNOLOGY +CORPO
RATION& executeQuery=YES

Carahsoft Technology Corp. MAS Schedule Terms & Conditions Page 55
(703) 871-8500 47QSWAI18D008F
contracts@carahsoft.com





GOVERNMENT PRICE QUOTATION

CARAHSOFT TECHNOLOGY CORP

carahsoft.

LINE NO.

11493 SUNSET HILLS ROAD | SUITE 100 | RESTON, VIRGINIA 20190
PHONE {703) 871-8500 | FAX (703) 871-8505 | TOLL FREE {888} 66CARAM
WWW.CARAHSOFT COM | SALES@CARAHSOFT.COM
WWW.CARAHSOFT.COM/MANDIANT | MANDIANT@CARAHSOFT.COM

T0: Stephanie Bamett
Incidenl/Change/Process Manager
City of Jacksonwvile
214 N. Hogan St
9th Floor
Jacksonwilie, FL 32202 USA

EMAIL:
PHONE:

bamett@coy.net
(904) 255-8061

TERMS: ¥ GSA Schedule No 47QSWATSDO0SF

Term. August 22, 2018 - August 21, 2028

FTIN: 52-2189693

Shipping Pont FOB Destination
Credit Cards: VISAMasterCard/AMEX
Remit To Same as Above

Payment Terms. Net 30 (On Approved Credit)

Cage Code 1P3C5

DUNS No 088365767

UEL DTBKJHZXVIHS

Business Size: Other than Small
Sales Tax May Apply

PART NO. DESCRIPTION

GSI-EQD-ENT-
BASE

2 CS-GSI-e0D-2H-

SLA
C8-GSI-E0D-
UNIT

4 MD-CV-UUS-BASE

5 MD-CV-US-NODE

CONFIDENTIAL
PAGE 10f2

- Provide acoess to_ Ask An Analyst,
Quarterly Threal Briefings and Daily News

Analysis entitlements as part of the
Expertise On Demand service - 1 Year
Mandiant Inc. - GSI-EOD-ENT-BASE
Start Date: 12/09/2023

End Date: 12/08/2024

IR Service Level Agreement for Expertise
On-Demand, 2 hour - 1 Year

Mandiant Inc. - CS-GSI-EQD-2H-SLA
Start Date: 12/09/2023

End Date 12/08/2024

Expertise On-Demand Unit, per unit - 1
Year

Manchant Inc, - C5-GSI-EQD-UNIT
Stad Date: 12/09/2023

End Date. 12/08/2024

Managed Defense Full Coverage Base -
US Only - 1 Year

Mandiant (RS, - MD-CV-US-BASE

Start Date: 12/09/2023

End Date 12/08/2024

Managed Defense Full Coverage Node -
US Only - 1 Year

Mandiant Ine, - MD-CV-US-NODE

Start Date: 12/09/2023

End Date. 12/08/2024

SUBTOTAL:

MANDIANT
FROM: Aubrey Callis
Mandiant Team
at Carahsoft Technology Corp.
11493 Sunset Hills Road
Suite 100
Reston, Virginia 20190
EMAIL: Aubrey Callis@carahsoft.com
PHONE: (571) 662.4783 FAX:  (703) 871-8505
QUOTE NO: 41695328
QUOTE DATE: 11/09/2023
QUOTE EXPIRES: 12/09/2023
RFQ NO:
SHIPPING: ESD
TOTAL PRICE: $327,961.38
TOTAL QUOTE; $327,961.38
PRICING QUOTE PRICE QTY EXTENODED PRICE
UST $11.00000  $10309.90 GSA 1 $10.309.90 Y
CONTR.
$10,972.29 <
LIST; $25,000.00 $24,240.10 GSA 1 $24,240.10 < ‘{/
CONTR:
$25,934.51

LIST: $1,150.00 $1.07795 GSA 40

CONTR: $1,147.10

LIST: $178,080.00 $140,238.38 GSA 1
CONTR
$177.631.44
LIST $39.43 $1595 GSA 6900
CONTR. §39.33
QUOTE DATE:
QUOTE NO:

£43 118.00

$140,238.38 /J

$110.055.00

$327,961.38

11/09/2023
41695328
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MANDIANT

carahsoft.

CARAHSOFT TECHNOLOGY CORP

11493 SUNSET HILLS ROAD | SUITE 100 | RESTON, VIRGINIA 20130
PHONE {703} 871-8500 | FAX (703} 871-8505 | TOLL FREE {2888) 66CARAH
WWW.CARAHSOFT.COM | SALES@CARAHSOFT.COM
WWW.CARAHSOFT.COM/MANDIANT]| MANDIANT@CARAHSOFT.COM

LINE NO. PART NO. DESCRIPTION PRICING  QUOTE PRICE QTY EXTENDED PRICE
TOTAL PRICE: $327,961.33
TOTAL QUOTE: $327,861.28

All Fees described on an Order and in a Statement of Work will be fully invoicad in advance unless otherwise agreed by Mandiant.
Shipping to be billed at actual cost.

All Prices ure in USD,
It Is the sole responsibiity of the customer to maintain any prerequisite subscriptions required to support the p ducts purchased on the order.

All Prices are In USD.

Uniess otherwise agreed by the parties in writing, for multl-year Expertise on Demand Subscription Terms, EOD Units will be divided evenly between ¢ach contract yeas of
the Subscription Term. For examyple. for a 36-month Subseription Term under which 120 EOD Units are purchased, 40 EOD Units would be allocated to each contract year.
Customar may use any EOD Units earlier than the contract year to which they are aliocated, but EOD Units will expire 81 the end of the contract year in which they're
allocated, and will not “rofl over” to subsequent contract years. For any Subscription Term that includes 3 partial year, the EOD Units purchased will be divided by the total
number of months In the purchased Subscription Tarm to determine the quantity of EOD Units aflacated to each contract year, with the last year prorated. Any Additional
Units purchased during the Subscription Term will explre on the eariler of twelve months from the date of purchase of those Additional Units or the end of the
Subscription Term.

CONFIDENTIAL QUOTE DATE: 11/09/2023
PAGE 2 of2 QUOTE NO: 41695328





11714123, 12.07 PM Product Detarl
#=3 An official website of the United States government Heta's how you know v

carahsoft Mo 1

Click image for expanded view

TERM SOFTWARE - MANDIANT - PROVIDE ACCES

Mfr Part No.:

GSI-EOD-ENT-BASE

Manufacturer:

N MANDIANT, INC,
Contract No.:

/ 47QSWA18DO0SF (ends: Aug 21, 2028)

MAS Schedule/SIN:
MAS/511210
Country of Origin:
UNITED STATES OF AMERICA

¥

B/ Cooperative Purchasing items

Report incorrect product information

Price

v $10,972.29 EA

hitps /iwww.gsaadvantage gov/advantage/wsicatalogiproduct_detail?gsin=11000102646111





11114123, 12.02 PM Product Detad
B An official website of the United States government Hare's how you know v

carahsoft.

Click image for expanded view

/ERM SOFTWARE - MANDIANT - IR SERVICE

Mfr Part No.:
CS-GSI-EOD-2H-SLA
Manufacturer:
~/ MANDIANT, INC.
Contract No.:
'/ 47QSWA18D008F (ends: Aug 21, 2028)
MAS Schedule/SIN:
MAS/511210
Country of Origin:
UNITED STATES OF AMERICA

Cooperative Purchasing items

Report incorrect product information

| Price

V 625093451 EA

hups:IMww.gsaadvamage.govladvantageMslcalabglproducl_delail‘?nlemNumber=CS-GSl-EOD—2H-SLA&merame=MAND|ANT, INC .&contraciNum. . 13





11/14/23, 12:30 PM Product Detail
B An official website of the United States government Here's how you know v

carahsoft.

Click image for expanded view

TERM SOFTWARE - MANDIANT - EXPERTISE

fr Part No.:
%S-GSI-EOD-UNIT—SQ
Contractor Part No.:
CS-GSI-EOD-UNIT-59
Manufacturer:
MANDIANT, INC.
Contract No.:
+/ 4TQSWA18DO0SF (ends: Aug 21, 2028)
MAS Schedule/SIN:
MAS/511210
Country of Origin:
UNITED STATES OF AMERICA

Cooperative Purchasing items

Report incorrect product information

Price

htips:ifwww.gsaadvanlage goviadvantageiws/catalog/preduct detail?gsin=11000097217702

M@/ of 7
Lauezm

173





11714423, 12.39 PM Product Delail

\/ $1,147.10 EA
Qty: 1 Add to cart f%@ ZOFA

sold and shipped by M_d

CARAHSOFT TECHNOLOGY CORPORATION»® ()jf-Q_,

Contract minimum order: $100.00 }
Product Details

Description Provided by CARAHSOFY TECHNOLOGY CORPORATION
Expertise On-Demand Unit, per unit-59 - 1 Year

Compare Available Sources

Instructions: Select price below, enter gty at left, then Add to Cart. To view another
contractor description, simply select the Contractor in the list below.
& Indicates when volume discounts are offered.

Price/Units Contractor s Sacio Photo 2:::;’3 :::erc FOB/Shippi
CARAHSOFT 30 days
$1,147.10 EA TECHNOLOGY (o] aanot  delivered  $100.00
CONUS,A
CORPORATION ARO
CARAHSOFT 30 days D
$1,147.10 EA IECHNOLOGY [0  awwet delivered $100.00 i
CORPORATION ARO A
< #_——— 3

hitps:/fwww.gsaadvaniage .govfadvamagefwslcalaloglproduct_detail?gsin= 11000097217702 23





114423, 12:37 PM Product Detail
= An official website of the United States government Herg's how you know v

lage 4>

carahsoft.

Lare %///8

Click image for expanded view

TERM SOFTWARE - MANDIANT - SECURITY/CYBE

Mfr Part No.:
MD-CV-US-BASE-1Y
Contractor Part No.:
MD-CV-US-BASE-1Y
Manufacturer:
MANDIANT, INC.

Contract No.:
47QSWA18DO00SF (ends: Aug 21, 2028)
MAS Schedule/SIN:

MAS/51121G

Country of Origin:

UNITED STATES OF AMERICA

@ Cooperative Purchasing items

Report incorrect product information

Price

htips:ifwww.gsaadvantage gov/advantagetws/cata log/product_detail?gsin=11000097217403 173





11114123, 12:37 PM Product Detadl

/ $177,631.44 EA

Qty: 1 Add to cart / ‘?ﬁ/ Z‘TEQ

sold and shipped by
CARAHSOFT TECHNOLOGY CORPORATIONM

Contract minimum order: $100.00

Product Details

Description Provided by CARAHSOFT TECHNOLOGY CORPORATION
Security/Cyber Security Tools

Compare Available Sources

Instructions: Select price below, enter gty at left, then Add to Cart. To view another
contractor description, simply select the Contractor in the list below.
& Indicates when volume discounts are offered.

Deliv Min

Price/Units Contractor = Socio Photo Days$ orders FOB/Shi
CARAHSOFT 30 days
§177,631.44 EA TECHNOLOGY (o]  owwt delivered $100.00
CORPORATION ARO )
CARAHSOFTY 30days i
$177,631.44 EA TECHNOLOGY B anrott delivered  $100.00 .
CORPORATION ARO CONU:
i M 4

https:ifwww gsaadvantage .govladvantageMchataloglproduct_detail?gsin-'1100009721 7403 3





11/14/23, 12.27 PM Product Detail
5 An official website of the United States government Hare's how you know_

carahsoft [ Wa P

Click image for expanded view

TERM SOFTWARE - MANDIANT - MANAGED DEFEN

fr Part No.:

\/:D-cv-us-NODE-gggg-_ll

Contractor PartNo.:

MD-CV-US-NODE-9999-1Y v

Manufacturer:

MANDIANT, INC.

Contract No.:

47QSWAIL8DO08F (ends: Aug 21, 2028)

MAS Schedule/SIN:

MAS/511210

Country of Origin:

UNITED STATES OF AMERICA

Cooperative Purchasing items

Report incorrect product information

Price

hitps:/fwww gsaadvantage goviadvantageiws/catalogiproduct detail?gsin=11000097217270 13





11114423, 1227 PM Product Delail

o $2030 2,

&
Qty: 1 Add to cart Q/L o] P ‘2\

sold and shipped by
CARAHSOFT TECHNOLOGY CORPORATION»®

Contract minimum order: $100.00

Product Details

Description Provided by CARAHSOFT TECHNOLOGY CORPORATION
Managed Defense Full Coverage Node - US Only-1 Year, up to 9999 Users

Compare Available Sources

Instructions: Select price below, enter gty at left, then Add to Cart. To view another
contractor description, simply select the Contractor in the list below.
& Indicates when volume discounts are offered.

Deliv Min

Price/Units Contractor s Socio Photo Days s Ordera FOB/Shipping ¢
CARAHSOFT 30 days .
$20.30 EA TECHNOLOGY (o]  aww delivered $100.00
CONUS AK,P
CORPORATION ARO
CARAHSOFT Lk D
$20.30 EA TECHNOLOGY amet  delivered  $100.00
o e CONUS AK P
CORPORATION ARO

1 w ]

hnps:rlwww.gsaadvanlage.gov!advantagefwslcataIogfproducl_detail?gsin--11000097217270

273





+1{813) 728-4986
deb.gannaway@dgtechlic.com
dgtechllc.com

Deborah Gannaway
DG Technology Consulting LLC

TECHNOLOGY

Cluote Name CCJ Mandiant 2023 Renewal Quote Number 00000946
CQuoted Cn Date 10/25/2023
Expiraton Date 1211812023

End User Details

Bill To Name City of Jacksonville

Bill To Address 117 West Duval Street
Jacksonville. FL 32202
USA

Ship To Address  Ed Ball 9th Floor
214 North Hogan Street

9TH FLOOR
Jacksonville, FL 32202
us
\ Solution ) Price Per
Salution SeeaEien Quantity Unit
Start Date:
Expertise On-Demand Unit, per unit - 1 Year Mandiant Inc. - 12/08/2023 End
CS-GSHEOD-UNIT CS-GSI-EOD-UNIT Oate: 40.00 $1,077.95 $43.118.00
12/08/2024
Start Date:
IR Service Level Agreement for Expertise OnDemand, 2 hour  12/09/2023 End
CS-GSI-EOD-2H-SLA - 1 Year Mandiant Inc. - CS-GSI-EOD-2H-SLA Date: 1.00 $24,240.10 $24.240.10
12/08/2024
Start Date:
Managed Defense Full Coverage Base - US Only - 1 Year 12/09/2023 End
MD-CV-US-BASE Mandiant Inc. - MD-CV-US-BASE Date: 1.00  $140.238.38 $140.238.38
12/108/2024
Start Date:
Managed Defense Full Coverage Node - US Only - 1 Year 12/09/2023 End
MD-CV-US-NODE Mandiant Inc. - MD-CV-US-NODE Date: 6.800.00 $15.95 $110,055.00
12/08/2024

Provide access to Ask An Analyst, Quarterly Threat Briefings | Start Date:

and Daily News Analysis entitiements as part of the Expertise | 12/09/2023 End

GSI-EOD-ENT-BASE 1.00 $10,309.90 $10,309.90

On Demand service. - 1 Year Mandiant Inc. - Date:
GSI-EOD-ENT-BASE 12/08/2024
Total Investment $327.961.38
Approvals
City of Jacksonville DG Technology Consulting LLC
MNarme Name

DG Technology Consulting LLC | 3317 Jean Circie. Tampa, FL 33629 | dglechilc.com | Client Confidentiai





+1 (813) 728-4986
deb.gannaway@dgtechlic.com
dgtechlic.com

‘ Deborah Gannaway
DG Technology Consulting LLC

TECHNOLOGY

Title Title

Date Date

Thank you far contacting DG Technology Consulting LLC. We value your business greatly and will continue to deliver the services you read ko
retain it. This quote 1s not intended to represent the entire conversation; only what was relevant to the solution you requested. We make every
effort to provide a complete and correct solution. However, the accuracy of the solution provided is dependent on the information gathered. If
relevant information is not provided by our customer, DG Technology Consulting LLC cannot be held responsible. We urge you lo review this
quote fully, to ensure it reflects all of your required specifications. If you have additional questions, please contact your designated DG
Technology Consulting LLC contact.

To order the above products. please provide this signed quote or a purchase order to your DG Technology Contact.

«+*PRICING IS CONTINGENT ON TERMS, FLOORING OR WIRE™

+*QUBJECT TO CREDIT CARD FEES IF NOT PLACED ON TERMS OR WIRE =

-=PRICING MAY NEED TO BE RE-CALCULATED/ADJUSTED IF YOU ARE GOING TO USE MULTIPLE CREDIT CARDS AT THE TIME OF
ORDER™™

Nolwithstanding any other provision of this quote, DG Technology Consulling LLC shall not be responsible for any errors or maccuracies in any
dates or other information related to renewals of services, renewals of subscriptions. net new software. net new subscriptions net new
hardware and warranties provided under this quote. The Client acknowledges and agrees that it is solely responsible for ensuring that all
renewal dates and other information provided by DG Technology Consulting LLC are accurate and complete. The Client futher acknowledges
and agrees that DG Technology Consulting LLC shall not be liable for any damages or losses resulting from any errors of inaccuracies in such
information provided by the Vendor. The Client shalt indemnify and hold harmless DG Technology Consulting LLC, its affiliates, and its officers
directors, employees, agents, successors and assigns from any claims, damages, liabiliies, costs or expenses (including reasonable attorneys’
fees) anising out of or in connection with any inaccuracies in the renewal dates or other information provided by the Client

DG Technology Consuiting LLC | 3317 Jean Circle, Tampa, FL 33629 dgtechiic.com | Client Confidential





From: Geaks, Texe

To: CARMIN

Ce: Dsg, Themay: Brovm, Bizabeth; Copyers, Andre: Bamett, Stephame

Subjeet: PW: FY2024 - Mandiant Piggytack Carahsoft GSA MAS Contract « Atviual Renewal
Date: Wednesday, November 15, 2023 2:56:52 PM

Attachments:

Tracy Geake
IT Finance Manager
City of Jacksonville | Finance & Admiristration | Information Technologies Division
214 N, Hogan Street, 9th Floor
Jacksonville, FL 32202
(904) 255-8103
. .

From: Geake, Tracy

Sent: Wednesday, November 15, 2023 1:32 PM

To: Kendrick, Wanyonyi <WKendrick@coj.net>

Cc: Ossi, Thomas <TOssi@coj.net>; Brown, Elizabeth <Elizabeth8@co).net>; Conyers, Andre <AConyers@eco).net>, Barnett, Stephanie <BARNETT @coy.net>
Subject: FY2024 - Mandiant Piggyback Carahsoft GSA MAS Contract - Annual Renewal

Importance: High

Good Morning Wanyonyi —
For your approval and signature.

Thanks.

Tracy Geake

IT Finance Manager

City of Jacksonville | Finance & Admisistration | Information Technologies Division
214 N. Hogan Street, 9th Figor

Jacksonwille, FL 32202

(904) 255-8103

www Jacksonville gov

From: Ossi, Thomas <T0s51®¢o: net>

Sent: Tuesday, Novermber 14, 2023 5:35 PM

To: Geake, Tracy «IGeake @0 pet>

Ce: Brown, Elizabeth <ElizabethRB@co_net>; Conyers, Andre <AConvers@cos pe|>; Barnett, Stephanie <4ARNETT@eo; net>
Subject: FW: Mandiani Piggyback Carahsoit GSA MAS Contract

Importance: High

Good afternoon, Tracy,

Please find attached the Piggyback Carahsaft Mandiant Government GSA Cantract No. 47QSWA18DD0SF with 3l the required supporting documents
Tetal no to exceed amaunt $327.961.38.

Thank you,

Tom

Thomas Ossi

Technology Contract und Records Manager
City of Jacksonville

Information Technologies Division

214 N. Hogan Street, 3" Flogr

Jacksonville, FL 32202

©04.255.8080

wawy.cosnet
IQsMcoy net

From: Brown, Ehzabeth <l I >

Sent: Thursday, November 2, 2023 9:43 AM

Ta: Conyers, Andre <AConvers@goinet>: Oss), Thomas <T0¢s|@Co net>
Cc: Barnett, Stephanie <BARNETT @01 pel»





Subject: FW Mandiant
Importance: High

Team,

Attached is a quote for our Mandiant renewal

We have a short ime frame 1o turn this around. 52 1 located a possible piggyback source (see the GSA link below]

Please determine whether thes i an opuon for the services the City requires, or whether 05 Tech can provide a better piggyback source
We do not have time to put this out for bd

Thank you,

Elizobeth Brown

IT Operauons Manager

Oifice; 904,255 819%
Celt: 904,652 9186

From: Barnett, Stephane <| IT@con S
Sent: Wednesday, November 1, 2023 1:45 PM
To: Brown, Elizabeth <ElizabethB@co nel>

Subject: RE. Mandiant
Elizabeth,
Here i5 the quote.

Thank#
Steph

From: Brown, Elizabeth <ElcabednEs oo, pel>
$ent: Monday, October 30. 2023 548 PM

To: 8arnett, Stephame <faimzTIE D) nel>
Subject: AE Mandiant

Please send the DG Tech quote so | can match the line items
Thank you

Elizabeth Brown

AT Operations Manager
Office: 904.255.8139
Cell: 904.652.9186

From: Brown, Elizabeth

Sent: Manday, October 30, 2023 5:45 PM
To: Barnett, Stephanie <BARNETT@co, not>
Subject: RE' Mandiant

Check this out

sparel Aeanils 1psaadvant 30e cov

We can piggyback the federal government [GSA|
Thark you

Efizabeth Brown

IT Operations Manager

Oflice: 904.255.8199
Cell- 904.652.9186

From: Brown, Elizabeth

Sent: Manday. Octaber 30, 2023 5:40 PM
To: Barnett, Stephanie <BARNLTI@co, pel>
Subject: RE: Mandiant

if there isn't anything, we can adapt this RFP, as you suggested:





Centractual Services ang Supplies SC:6374-23  FORTINET INTRUSLON PREVENTION 2423- 202%-07- O LA BUBEN BETESANOLOGY LAS. 595,29
SYSTEM APPLIANZES ANC TECHKIZAL o7 13 COHSULTING, LLC
SUPPQRT 14

Thank you,

tlizabeth Brown

IT Operattans K anaget
Office: 904.255 8193
Cell: 904 652 9186

From: Brown, Elizabeth

Sent: Monday. October 30, 2023 5.36 PM
To: Barnett, Stephanie <ZA3NET | 7 coe el >
Subject: Mandiant

Stephanie,

Please ask DG Tech if they have a State/Local Government contract that we can plRgvhack.
Thank you

Elizabeth Brown

T Operanigns Manuge:

Oftice: 904,255 8199
Cell- 904.652 9186






SINGLE SOURCE AWARD BID # $5-14364-23
Subject: CAMPAIGN FOR GRADE LEVEL READING

Department: Kids Hope Alliance

Description of Purchase: Recommend approval to increase award by $10,000.00 to Jacksonville Public
Education Fund, Inc., for Campaign for Grade Level Reading initiative (POA-70630-23, AMD #1). This
increase is to help boister JPEF's READ JAX campaign communications and community engagement
capacity by supporting additional staffing resources. Total revised expenditure amount not-to-exceed

$110,000.00.

Funding Source: 10201.181001.582001.000000.00000458.00000.0000000 - To be executed by formal
contract through the Office of General Counsel

Single Source Award To: Jacksonville Public Education Fund, Inc.
Price Justification: See attachment
Total Award: $110,000.00 Requisition #: N/A

Attachments: Recommendation Memo, Email Correspondence, Previous Contract/Award

Certification as to Single Source: Saralyn Grass, CEQ, Kids Hope Alliance

THE ABOVE-PURCHASE IS RECOMMENDED FOR AWARD IN ACCQ E WITH CHAPTER 126.206.

.~ 0&».1/\

_Analyst: Olive Wallace-Cohen

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS”

CHAIRMAN ' "DATE

C________________________________________________________

ACTION OF AWARDING AUTHORITY DATE: __

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION

FORM GB-113, Revised 12/2007





®
MEMORANDUM &‘%
Ria
TO: Dustin Freeman, Chief of Procurement KIDS WOPE ALLTANCE
FROM: Saralyn Grass, Chief Executive Officer, g]? )
Kids Hope Alliance (KHA) W
Kenneth Darity, Chief Programs Officer
SUBJECT:  Request to amend Single Source award, Jacksonville Public Education Fund, Inc.,
Campaign for Grade Level Reading -- $10,000.00.
DATE: November 6, 2023

Kids Hope Alliance, a public body acting on behalf of the City of Jacksonville, a2 consolidated
political subdivision and municipal corporation existing under the laws of the State of Florida
(“KHA™) respectfully requests approval of the following:

. Request to amend the Single Source award (SS-14364-23) for Jacksonville Public
Education Fund, Inc. (JPEF) for Campaign for Grade Level Reading in the amount of
$10,000.00 with no change to the term. This 10% increase is needed to help bolster JPEF’s
READ JAX campaign communications and community engagement capacity by
supporting additional staffing resources. The total expenditure amount not to exceed
$110,000.00.

Upon approval of this request a contract amendment will be executed by the City of Jacksonville
Office of General Counsel.

KHA anticipates funding as follows:

Fund Center Account Project Activity Interfund | Future
10901 181001 582001 000000 00000458 | 00000 0000000
Total Funding $10,000.00

For additional information, contact Kenneth Darity at (904) 255-4422 or KDarity@coj.net.

Email Correspondence 10/24/23
Previous Contract #70630-23

Arttachment(s);

Cc:  Renatta Barnett, Buyer
Joyce Watson, Director Administration, Contracts & Purchasing

Jessica Pitts, Director, Finance

Kids Hope Alliance
1095 A. Philip Randolph Blvd. |Jacksonville, Florida 32206 |T-(904) 255-4400 | F-(904} 255-4500





From: Rachael Forfune

To: Kotin, Lynette

Ce: Roderica Johnson

Subject: JPEF READ JAX Contract

Date: Tuesday, October 24, 2023 2:22:26 PM

Attachments: Quitook-undhctme,png

EXTERNAL EMAIL: This email originated from a non-COJ email address. Do not click any
links or open any attachments unless you trust the sender and know the content is safe.

Dear Lynette,

I hope you're having a fantastic week thus far! | recently had a call with Debbie that
prompted me to follow up at this time regarding our READ JAX contract.

You'll probably recall back to a few months ago we hosted a READ JAX Communications
partnership meeting between JPEF and KHA, during which we discussed the need to
accelerate communication around the campaign and started troubleshooting the
opportunities. It was such a robust and helpful planning discussion and since then I've
convened CEOs of several READ JAX partners every Friday at 8:30am, so that we can be
that much more aligned and intentional on the communications plan and strategies we
are deploying as we move forward.

All of these efforts have me excited for the future impact of our collaborative efforts, and
it underscores a need that we discussed during that initial meeting - which is more
dedicated READ JAX campaign capacity. Right now, we are investing a part of my time, a
part of Ronetta's time and a part of Roderica's time, and all three of us will remain
engaged but we know we need someone who eats, breaths and sleeps READ JAX.

My recent conversation with Debbie reminded me to read out to request an additional
$10,000 (10% of current contract) to help us bolster JPEF's READ JAX campaign
communications and community engagement capacity. Indeed, this investment would
provide much needed staffing resources to help us drive and sustain very timely and
impactful campaign communications between partners and the broader community.
We are moving to have a person who comes to work each day focused on READ JAX.
Having a person who is singlehandedly on point for this will make all the difference as we
move forward into the next phase of the work.

Willyou please let me know what you need from me as we officially make this request?

Thank you,





Rachael

H
Rachael Tutwiler Fortune
President
Shefher/hers

Office: (904) 356-7757

Mobile: (904) 352-6897

Fax; (904) 394-2005

Email: rachaet fortune@jaxpef.org
www jaxpef.org

Twitter: @Jaxpef

Instagram: @Jaxpef

Facebook @Jaxpef

40 East Adams St., Suite 110
Jacksonville, FL 32202
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SERVICES CONTRACT
FOR
CAMPAIGN FOR GRADE LEVEL READING

This Services Contract (“Contract”) is effective as of the 1 day of July, 2023 (the “Effective
Date”), by and between the KIDS HOPE ALLIANCE, a public body acting on behalf of the City of
Jacksonville, a consolidated political subdivision and municipal corporation existing under the laws of the
State of Florida (“*KHA"), and JACKSONVILLE PUBLIC EDUCATION FUND, INC., a Florida not
for profit corporation with its principal offices at 40 East Adams Street, Suite 110, Jacksonville, Florida
32202 (the “Contractor”).

RECITALS

WHEREAS, in Single Source Award, BID #SS-14364-23, the General Government Awards
Committee and Mayor approved the award to the Contractor in the amount of $100,000.00 on July 20,
2023, to provide services for the Florida Grade Level Reading Campaign for children’s services and
authorized KHA to contract directly with Contractor; and

WHEREAS, Contractor has agreed to provide the children’s services described in Exhibit A on
the terms and conditions contained in this Contract.

NOW THEREFORE, in consideration of the mutual covenants contained in this Contract, the
parties agree as follows:

1. Performance of Services. Contractor shall perform the Services described in Exhibit A
to this Contract (the “Services™).

2 Compensation. KHA shall pay Contractor for the Services within 45 days of KHA’s Acceptance
of the deliverables outlined in Exhibit A and KHA's receipt a proper invoice therefore from Contractor as specified
in this Contract. For purposes of this Contract, the term *Acceptance” shall mean KHA’s determination, in its sole
discretion, that a deliverable has been satisfactorily completed by Contractor.

3. Maximum Indebtedness. As required by Section 106.431, Ordinance Code, KHA’s
maxtmum indebtedness for all products and services under this Contract shall be a fixed monetary amount
not-to-exceed ONE HUNDRED THOUSAND DOLLARS AND NO/100 CENTS ($100,000.00). All
payments to Contractor under this Contract are contingent upon the existence of lawfully appropriated
funds. If funding for this Contract comes from grant funds from a funding agency not a part of the City
of Jacksonville, payment by KHA is further contingent upon KHA actually receiving such grant funds
and those funds being appropriated by the Jacksonville City Council. In the event the City Council
appropriates less than one hundred percent (100%) of the Maximum Indebtedness or KHA fails to receive
any applicable grant funding, Contractor agrees to execute any amendments to this Contract and any other
documents required by KHA within ten days of KHA’s request.

4. Term. The term of this Contract shall commence on the July 1, 2023 and shall continue
through June 30, 2024 (the “Term), unless sooner terminated by either party in accordance with the terms
of this Contract.
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S. Exhibits. This Contract includes the following Exhibits which are hereby incorporated

herein:

Exhibit A - Scope of Services

Exhibit B — Budget by Deliverables

Exhibit C — General Contract Conditions

Exhibit D — Special Terms and Conditions

Exhibit E - Indemnification

Exhibit F - Insurance Requirements

6. Notices. All notices under this Contract shall be in writing and shall be delivered by

certified mail, return receipt requested, or by other method of delivery with confirmation of receipt, to the
following:

As to KHA:

Kids Hope Alliance

1095 A. Philip Randolph Blvd.
Jacksonville, Florida 32206
Atin: Saralyn Grass, CEO

With a Copy to:

Office of General Counsel

117 West Duval Street, Suite 480
Jacksonville, Florida 32202

Attn: Corporation Secretary

As to Contractor:

Jacksonville Public Education Fund, Inc.
40 East Adams Street, Suite 110
Jacksonville, Florida 32202

Attn: Rachael Tutwiler Fortune, President

All notices shall be deemed to be effective when given to (or tender to and rejection by) the
intended recipient or other person at the address specified for the intended recipient.

7. Contract Managers. KHA and Contractor will each designate a Contract Manager during
the term of this Agreement whose responsibility shall be to oversee performance of KHA’s and
Contractor’s respective duties and obligations under this Agreement. As of the Effective Date, KHA’s
Contract Manager is Lynette Kohn, 1095 A. Philip Randolph Boulevard, Jacksonville, Florida 32206;
Phone: (904) 255-4442, and Contractor’s Contract Manager is Ronetta Ward, 40 East Adams Street, Suite
110, Jacksonville, Florida 32202; Phone: (904) 356-7757. Each party shall provide prompt written notice
to the other party of any changes to the party's Contract Manager or his or her contact information;
provided, such changes shall not be deemed contract amendments and may be provided via email.

8. Entire Agreement. This Contract constitutes the entire agreement between KHA and
2
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Contractor for the Services. No statement, representation, writing, understanding, agreement or course of
conduct made by either party or any representative of either party, which is not expressed in this Contract
shall be binding. Contractor may not unilaterally modify the terms of this Contract by including such
terms on a purchase order, invoice or any other document. Contractor is entering into this Contract for its
own purposes and not for the benefit of any third party.

9, Amendments. All changes to, additions to, modifications of, or amendments to this
Contract, or any of the terms, provisions and conditions hereof, shall be binding only when in writing and
signed by the authorized officer, agent or representative of each of the parties hereto.

10. Counterparts. This Contract, and all amendments thereto, may be executed electronically

and in several counterparts, each of which shall be deemed an original, and all of such counterparts
together shall constitute one and the same instrument,

[Remainder of page left blank intentionally. Signature page follows immediately.)
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IN WITNESS WHEREOF, the parties hereto have duly executed this Contract as of the Effective

Date.
KIDS HOPE ALLIANCE, a public body acting on behulf of the City of
Jucksonville, a consolidated political subdivision and municipal corporation existing under the
taws of the State of Florida,
DocuSigned by:
Sotadge Hiass
By: [Ws
Saralyn Grass, CEO
JACKSONVILLE PUBLIC EDUCATION FUND, INC,, «
Florida not for prafit corporatton,
DocuSigned by
Rachael Tutwiler Fortune, President
Form Approved:

DacuSigned by:

Office of General Counsel

Encumbrance and funding information for internal City use:
Account or PO Number: POA-70630-23
Amount. ...........ceree... $100,000.00

This above-stated amount is the maximum fixed monetary amount of the foregoing Contract. It shall not be encumbered by the
foregoing Contract. It shall be encumbered by one (1) or more subsequently issued purchase orders(s) that must reference the
foregoing Contract. All financial examinations and funds control checking will be made at the time such purchase order(s) are
issued.

In accordance with Section 24.103(e) of the City of Jacksonville Ordinance Code, | do hereby certify that there is an
unexpended. unencumbered and unimpounded balance in the appropriation sufficient to cover the foregoing agreement;
provided however, this certification is not nor shall it be interpreted as an encumbrance of funding under this Contract. Actual

encumbrance(s) shall be made by subsequent purchase order(s)[%

Director of Finance
Contract Number 70630-23
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SINGLE SOURCE AWARD BID # $5-14364-23

Subject: CAMPAIGN FOR GRADE LEVEL READING

Department: Kids Hope Alliance

Description of Purchase: Recommend approval of award to Jacksonville Public Education Fund, Inc., for
Campaign for Grade Level Reading initiative that will build and drive the partnership infrastructure required
to build collective community ownership, develop, and implement strategies to build awareness and
understanding in the broader community for the importance of students reading on grade level by third
grade. The period of service is from July 1, 2023 through June 30, 2024 with three (3) one (1) year renewal
oplions. Total expenditure not-to-exceed amount is $100,000.00.

Funding Source: 10901.181001.582001.000000.00000458.00000.0000000 - To be executed by formal
contract through the Office of General Counsel

Single Source Award To: Jacksonville Public Education Fund, inc.

Price Justification: See allachment
Total Award: $100,000.00 Requisition #: KHOD-500388-23

Attachments: Recommendation Memo, Single Source Form, KHA Board Meeting Action llems Notes

Certification as to Single Source: Michael Weinstein, CEO, Kids Hope Alliance

THE ABOVE PURCHASE 1S RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 126.208.

vl (Mt

Analyst: Olive Wallace-Cohen

Regeuremept Division

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
*ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS"

ACTION OF AWARDING AUTHORITY DATE: Z/ 22/23

APPROVED v/ DISAPPROVED

Karen Bowling

OTHER Chief Administrative Officer
For: Mayor Donna Deegan
2’)« - W Under Authority Of:
SIGNATURE OF AUTHENTICATION Executive Order No: 2023-02

FORM GB-113, Revised 12:2007







SINGLE SOURCE AWARD BID # $5-14948-24
‘Subject: Off-Site Data Center for 911 Services

Department: Sheriff's Office

Description of Purchase: Recommend approval to retroact the period of service from October 1, 2023
through date of award.

Recommend approval of a Single Source award to Cequel Data Centers, LP dba TierPoint, LLC for
continuing to utilize 8324 Baymeadows Way, Jacksonville, FL 32256 as an Off-DSite Data Center for 911 at
the Jacksonville Sheriff's Office. Period of service is from date of award through September 30, 2024. Total
award expenditure amount not-to-exceed $76,941.00.

Funding Source: 10701.552103.549040.000000.00000348.00000.0000000 - To be processed by Purchase
Order

Single Source Award To: Cequel Data Centers, LP dba TierPoint, LLC

Price Justification: See attachment

Total Award: $76,941.00 Requisition #: PSSS5-502113-24
Attachments: Agency Memo, Single Source Form, Supplier Quote

Certification as to Single Source: Bill Clement, Chief of Budget

THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 126.206.

Analyst: Olive Wallace-Cohen

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS”

CHAIRMAN DATE

]
ACTION OF AWARDING AUTHORITY DATE: o

APPROVED DISAPPROQVED

OTHER

SIGNATURE OF AUTHENTICATION S

FORM GB-113, Revised 12/2007
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T\ \“\ll_li.\, SHERIFE Nerve o+ DProtecr = Comimanity

To: Dustn [Freeman
Chief of Procurement

I'rom: Bill Clement, CPA

Chief of Budget
Subject: Single Source - Cequel Data Centers, LP dba TictPoint, LI.C
Date: October 12, 2023

We arc requesting a single source award with Cequel Data Centers, LI> dba TierPoint I.1L.C, for
continuing to utilize 8324 Bavymeadows Way, Jacksonville, FL. 32256 as an Off-Site Data Center for
911 at the Jacksonville Sheriff's Office. ‘The period of service is from October 1, 2023, through
September 30, 2024. The not to exceed expenditure amount is $ 76,941.00 from account code
10701.552103.549040.00000:2.00000348.00000. A purchasc order will be issued for these services.

Attached is the Single Source Justification I'orm and e-mail from TietPoint, LI.C. Please let me

know if you need any additional informatdon.

yaxsheniforg

Al E. Bay Street, Jacksonville, FIL 32202





Cc: Terence McGowan <Terence.McGowan@tierpoint.com>
Subject: TierPoint Renewal

*FCEXTERNAL EMAIL SOURCE™ "™
This email was sent from a non-JSQ account. Do not open any links or any attachments unless you trust the seader and

know the content is safe.

Hey Phyllis

| did receive your request for renewal pricing. Everything is update and the budgetary number for the next 12 months
would be $6,411.26 MRC x 12 months = $76,935.12.

Please let us know if you have any additional questions.

Kindest

Jennifer Finkbeiner

Account Executive | TierPoint
Orlando, FL

Mobile 407 435.9291
iennifer_finkbeiner@tierpoin com

vaww tierpoint.com

(Drenpent

Power Your Digital Breakaway
[ anaie






Leonard, Ph!llis C.

From: Terence McGowan <Terence.McGowan@tierpoint.com>

Sent: Wednesday, September 20, 2023 12:28 PM

To: Leonard, Phyllis C.

Cc: Jennifer Finkbeiner

Subject: RE: TierPoint Renewal [EXTERNAL]

Attachments: JSO 911 Tier Point for FY 2022 2023.xlsx -
Follow Up Flag: Foliow up

Flag Status: Fiagged

**EEXTERNAL EMAIL SOURCE***
This email was sent from a non-JSO account. Do not open any links or any attachments unless you trust the sender and
know the content is sofe.

Hi Phyliss,

I hope all is well! | have inputted out line item charges in the spreadsheet under the Stock Number column and that
totals $4,611.26.

Thanks,

Terence

From: Leonard, Phyllis C. <Phyllis.Leonard@jaxsheriff.org>
Sent: Wednesday, September 20, 2023 11:59 AM

To: Jennifer Finkbeiner <Jennifer.Finkbeiner@tierpoint.com>
Cc: Terence McGowan <Terence.McGowan@tierpoint.com>
Subject: RE: TierPoint Renewal [EXTERNAL]

Jennifer,

This is the document that | have to prepare for our Purchase Order request. As you can see it is detailed. Can you
advise the information for each of those categories and how it gets to the 6411.26 please.

Thanks,

Phyllis C. Leonard, 7017

9-1-1 Systems Manager

Jacksonville Sheriff’s Office | 9-1-1 Administration
Office: 904.630.2317 | Fax: 904.630.2256

Phyllis.leonard@jaxsheriff.org

From: Jennifer Finkbeiner <Jennifer.Finkbeiner@tierpoint.com>
Sent: Tuesday, September 19, 2023 2:40 PM
To: Leonard, Phyllis C. <Phyllis.Leonard @jaxsheriff.ore>
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OFFICE OF THE SHERIFF
ORDER REQUEST FORM
Request For. 811 Administration Communications Services
Work Unit Division Dept.
9/21/2023
Requestor  Phyilis C Leonard 911 Systems Manager, 7017 £30-2317
Name [)3 Phone Date
Deliver To Location: 501 E. Bay Street Room 216, Catherine Street Loading Dock, Attn: Phyllis Leonard Jacksonwille, FL 32202
o Description and Model No. JSO Stock No. | QTY. | UnitCost |  Total
0.
1 |Tier Point Data Center for 9-1-1 services 12 [$6411.751% 76,941.00
2
3
4
5
6
7
8
9
10
11
12
13
4
5
TOTAL REQUEST | $ 76,941.00
u ggested Vendor: Cequel Data Centers LP DBA Tier Point LLC Vendor Phone: 1-844-200-8718
Vendor Address / E-mail: 12444 Powerscourt Dr Ste 450 St Louis MO 63131/Terence.McGowan@tierpoint.com
et If Proprietary / Sole So ttach iate f nd letter fr do!
Sole Source roprietary / Sol urce, a appropriate form and letter from vendor. . -
Special funding to be used for this purchase? . ?:
Loan Pool / Banking Fund i T S
Grant * T I
Trust Fund * * Enter name and # of Grant or Trust Fund READ :-__\"; ;\-:
Justification / Repsetitive Request Authorization / Notes: ! - _‘_.'2|
For Fiscal Year 2023-2024 ! L
TR R -t
n ST
Poh 30 -2.0 5 o
Approvals: 1. onuiis G Leonard 7017 9/2112023
D# Date
-7
STy | I
0% Date
Tt Q-2L-23
D# Dae
Sy 223)2423
D# Dale
Required approval level (per General Order 54): Budget Office Use Only
30 to $2,500 - Assistant Chief or higher Index Subabject
$2,501 to $5,000 - Chief or higher Analyst Date
§5001 or more - Director or higher

P-1532 Rev 2010-09





FINANCE & ADMINISTRATION DEPARTMENT, PROCUREMENT DiVISION

JUSTIFICATION FOR SINGLE SOURCE (JSS)
Purssant po the Cuy of Jucksonville Procurement Code§ 126,206 & § 126,312, when requesting o purchase from a vendor stebjert to the
referenced sections, please complete thes form fo Justify your reyuest and submit 1o Procurement with applicable atiachments.
1. Requesting Agency: Jacksonville Sheritf's Office (JS()
2. Nature andior description of the Off-site data storage for disaster recovery and 911 back-up. JSO
requirement being requested. must have an off sile data storage for data safety and record
retention in the event a disaster oceurs there is a redundancy site.
Identify each item, component or
service being procured. (Attach
quote/proposal):
Why does the city need these particular
goods or services?
3. Provide a detailed justification as to We have been using the Cequel Data Centers. LP. dba TierPoint
why the requested goods/services can  |LLC since 2017 for off-site secure storage for servers and
only be efficiently and effectively equipment used by the Jacksonville Sheriff s Office Intormation
procured through the recommended Sysiems Management unit and back up equipment for the Duval
Single Source vendor: Count 911 Emergency Telephone System. The factlity must be
more than 5 miles rom our current location and must be at a
minimum Tier 3 plus facility with Dual Redundant Power Feeds
from Independent Grids.
4. Date of Request 11/6/2023
5. Summary of Market Research

Conflict of Interest (Must Check)

{ We have rescarched the marketplace and Cequel Data Centers, LP dba TierPoint LLC exceeds all of the
required criteria for providing a Colocation for off-site secure storage and back-up. |

[Provide a description of the marker research performed, iow it was performed. by whom, and marker research
results. Please spelf our acronyms. |

v By checking this box. 1 affirm that there are no actual. potential, or perceived conflicts of interest with the
entily in which [ am requesting a single source award. Conflict of Interest shall be interpreted consistemt with

Chapter 112, Florida Statutes.

Other Documentation (Check and attach all that apply)

v Supplier Quote

v Single Source Memo signed by Director

3 Other [Click here w list other documentation. ]

Justification for Single Source, effective 09/2023 Page |






SINGLE SOURCE AWARD BID # $5-14949-24

Subject: ANNUAL SMARTCOP MAINTENANCE AND MTC ANNUAL LICENSE RENEWAL FEE (CRASH
AND CITATION SOFTWARE)

Department: JACKSONVILLE SHERIFF'S OFFICE

Description of Purchase: Recommend approval to retroact the period from November 1, 2023 through
date of award.

Recommend approval of a Single Source award to SmartCOP, Inc. DBA CTS America, for the Annual
SmartCop Maintenance and MTC Annual License Fee for the Crash and Citation Software for the

Jacksonville Sheriff's Office. Period of service is from date of award through October 31, 2024. Total award
expenditure amount not-to-exceed $100,141.65.

Funding Source: 00111.552104.546620.000000.00000000.00000.0000000 - To be encumbered by
Purchase Order.

Single Source Award To: SmaniCOP, Inc., DBA CTS America

Price Justification: See attachment
Total Award: $100,141.65 Requisition #: PS55-502111-24
Attachments: Agency Memo, Single Source Form, Supplier Quote

Certification as to Single Source: Larry Schmitt, Director of Police Services

THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANC CHAPTER 126.206.

: | X 7 e
Analyst: Olive Wallace-Cohen Dustin Fre&m3rf, Chief
Proc ent Division

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS™

CHAIRMAN DATE

ACTION OF AWARDING AUTHORITY DATE:

APPROVED DISAPPROVED

OTHER _

SIGNATURE OF AUTHENTICATION

FORM GB-113, Revised 12/2007





JACKSONVILLE SHERIFF'S OFFICE
T K. Waters, Sheriff orEicE gzgﬁ@mff_
Dedication. Service. Honor. Community. j ) -

To: Dustdn Freeman
Chicef of Procurement
Thru: Bill Clement, CPA

Chicf of

Budget W
From: Larry Schmla :;75’

Dirccror of Police Services
Subject: Single Source Award — SmantCOP, Inc dba CTS America.

Datc: November 2, 2023

The Jacksonville Sheriff’s Office is requesting a single source award with SmartCOP, Inc., dba CTS America
for MCT Annual Maintenance License Renewal Fee (Crash and Citation Software). The period of service is
from November 1, 2023, through October 31, 2024. The not to exceed expendinire amount for the period 1s
S100,141.65. The funding source is 00111.552104.546620.00000.00000000.00000. Attached is the
Justication for Single Source request, their proposal and documentation. The request will be processed
through a purchase order.

Please let me know if vou need any additional information.

To Scryve and Prorect in

Partnership with Owr Comninity






FINANCE & ADMINISTRATION DEPARTMENT, PROCUREMENT DIVISION

JUSTIFICATION FOR SINGLE SOURCE (JSS)

Pursuant to the City of Jacksenville Procurentent Code§ 126 206 & § 126,312 when requesting o purchase from a vendor sulyject 1o the
referenced sections. please complete this form o justify vour regquest and submt (o Procarement with applicable atiuchunents,

1.

Reguesting Agency:

Jacksonville Sheriffs Otfice (JSQO)

2,

Nature and/or description of the
requirement being requested.

Identify each item, compaonent or
service being procured. (Attach
quote/proposal):

Why does the city need these particular
goods or services?

SmartCOP Crash and Cutation Software Annual Maintenance.
upgrades and lechnical support. JSO uses the SmanCOP
software 10 manage and extract critical data lor comprehensive
reporting.

Provide a detailed justification as to
why the requested gaads/services can
only be efficiently and effectively
procured through the recommended
Single Source vendor:

SmantCOP CTS Amcrica deos not allow other suppliers to sell
licenses or provide services for their product.

4. Date of Request

117672023

5

6.

Summnary of Market Research

[ Provide a description of the market research performed. how it was performed. by whom. and market research

resufts, Please spell our acronyms. |

[ SmanCOP CTS America does not authorize any other suppliers to provide maintenance. upgrades or suppor. |

Conflict of Interest (Must Check)

¥ By checking this box. [ affirm that there are no actual. potential, or perceived contlicts ol interest with the
eatity in which [ am requesting a single source award. Conflict of Interest shall be interpreted consistent with

Chaprer 112, Floridu Statutes,

7. Other Documentatiun (Check and attach all that apply)

v Supplier Quote

v Single Source Memo signed by Director

0 Other [Chick here w hist other documentation |

Justification for Single Source, effective 09/2023






A
~< Smart
August 18, 2023

SmartCOP software is proprietary and there are no resellers, distributors or retailers authorized to sell
SmartCOP software maintenance and support.

SmartCOP is the only supplier of its licenses, annual maintenance, system support, training services and
customizing services for the SmartCOP software. Copyright restrictions preclude any other vendor from
accessing or modifying the SmartCOP source code.

Thank you for doing business with SmartCOP. Please contact me if you have any questions or concerns
regarding this issue.

Sincerely,

Steven J. Williams

Senior Vice President Operations

SmartCOP

410 East Government Street | Pensacola, Florida 32502
{850} 429-0082 Office

Steven.williams@smartcop.com

www.smartcop.com

410 £ Government Street, Pensacola, FL 32502 | Phone: 850.429.0082 | www smartcop.com
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OFFICE OF THE SHERIFF
ORDER REQUEST FORM
Request For 1SM Support Services Services
Work Umit Drnsion Dept
B 630-7044 AR
| 6493 =
Requestor ig::emy Lengey [[a)] Phone Date
Delver To Location 501 E. Bay St, Room 310. Jacksonwilie FL. 32202 ATTN Nancy Fraser
i Description and Model No. JSO Stock No. QTmy. Unit Cost Total
No.
1 [2024 Crash and Citation (Mobile Forms) renewal 1 $ 10014165|% 10014165
2 Maintenance peniod 11/1/2023 to 10/31/2024
3
4
5
6
7 |Prior PO# 650968-23
8 |Prior WO# 343278
9
10
11 |WO# 363201
12
13
14 |Deliver to ISM
15 |End user are Patrol and CSOs_ Primary Contact is Tom Bourne
TOTAL REQUEST |$ 100.14165
Suggested Vendor CTS America Vendor Phone 850-429-0082
Vendor Address ' E-mai 1Cloud Suppher # 22583
= Propnetary If P tary / Sole S h te fo d letter from vendor
—= m rm and le
Sole Source ropnietary / Sole Source. attach appropnate :
Special funding to be used for this purchiase” i
[} Loan Pool/ Banking Fund = ) :-:-'.’:
| Grant* I 8D
Trust Fungd * * Enter name anc # of Gram or Trust Sund s &3 e

Justification / Repetitve Request Authonzation / Notes

Appravals

-4

Contact rs Tom Bourne

~ T
2024 Crash and Citation (Mobile Forms) renewal Maintenance perod 11/1/2023 to 10/31/2024  End user argﬂrol
m

Primary

H

g
LSV 2|l d
Q3IAKED

" Al

a4 Ye
Sogratore u:/%z//
2 A// b;[k/ ‘;7-'_ Chie £

Sighature /I

Signature

Signature

324 01/ 22
& Dae
3¢+ 2l z]e3
o # Cate
S WD
o # Cate
D# Cate

50
$2 501
$5.001

Required approval level (per General Order 54

to $2.500 Assistant Chief or higher
to $5000 - Chiefor higher
or more - Director or higher

Budget Office Use Only

Subobject

Date







SINGLE SOURCE AWARD BID # 55-14951-24
Subject: 911 -SOLACOM MAINTENANCE AND SUPPQORT

Department: Jacksonville Sheriff's Office

Description of Purchase: Recommend approval to retroact the period of service from October 1, 2023
through date of award.

Recommend approval of single source award to Kraus Associates Inc., d/ib/a AK Associates, for Solacom
System Support and Maintenance for 911 Communications for the Jacksonville Sheriffs Office. Period of
service is from date of award through September 30, 2024. Total not-to-exceed expenditure is $338,500.86.

Funding Source: 10701.552103.546620.000000.00000348.00000.0000000 and processed by Purchase
Order

Single Source Award To: Kraus Associates Inc., d/b/a AK Associates

Price Justification: See attachment

Total Award: $338,500.86 Requisition #: PSS5S8-502110-24
Attachments: Single Source Memo/Form, Vendor Letter and Quote

Certification as to Single Source: L. Schmitt, Director of Police Services

THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 126.206.

Analyst: Olive Wallace-Cohen o Wn, Chief
Proc Division

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS”

CHAIRMAN DATE

L

ACTION OF AWARDING AUTHORITY DATE:

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION

FORM G8-113. Revised 12/2007





JACKSONVILLE SHERIFF'S OFFICE

T.K. Waters, Sheriff
Dedication. Service. Honor. Community.

DATE: rriday, October 20, 2023

TO: Dustin Freeman,
Chief of Procurement

THRU: B. Clement, CPA v
Chief of Budget

FROM: L. Schmitt Qﬁnﬂﬁ Sy

Director of Police Services

SUBJECT: Award Request — Solacom Systems Maintenance

The Jacksonville Sheriff's Office is requesting a Single Source award with Kraus Associates, dba A.K.
Associates for the maintenance and support for the Solacom systems for the 911 Communications
Center. The not-to exceed expenditure amount is $338,500.86, the funding for this purchase will be
10701.552103.546620.000000.00000348.00000.0000000.

Attached is the Single Source request, the letter from the vendor, and the quote from the vendor for
your review.

Please let me know if you require any additional information, thank you for your assistance.

To Scrve and Protect 1n 9 30112 Bay Sircer, facksonvilie, 1L 32202

Partnership with Our Coninunity & Losenion
= axshieritt.ores






PO Box 2880
Cancord, NH 03302
http://www.akassociates911.com/
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SSOCIATES

(603) 432-5755

= s
Solacom Support
Prepared by: Prepared for: Quote Information:
AK Associates Duval County, FL Quote #: 001212
Beth Stankus 501 E. Bay 5t. Version: 1
(603) 432-5755 x.283 Room 312 Delivery Date: 05/11/2023
Fax (603) 432-0900 Jacksonville, FL 32202 Expiration Date: 08/09/2023

bstankus@AKassociates911.com Lori Leonard
{904) 630-2317
phyilis.leonard @jaxsheriff.org

Quote Summary

Description Amount
Solacom Support $338.500.86
Total: $338,500.86

Disclaimers: This quote is provided for the listed contact and is not to be shared or disseminated without written consent by AK Associates.
This quote null and voids any previous version.

AK Associates Duval County, FL
Signature: Signature:

Name: Beth Stankus Name: Lori Leonard
Title: Manager of Accounting Date:

Date: 05/11/2023

Quote #001212 v1 Page: 4 of 4






FINANCE & ADMINISTRATION DEPARTMENT, PROCUREMENT DIVISION

JUSTIFICATION FOR SINGLE SOURCE (JSS)

Pursuant to the Cuy of Jacksonville Procurement Code§ 126.206 & § 126.312. when requesting a purchase Jrom a vendor subject to the
referenced sections. please complete this form to justifv vour request and submit to Procurement with applicable attachments

1. Requesting Agency:

Jacksonville Sheriff's Office (JSQ)

2. Mature and/or description of the
requirement being requested.

Identify each item, component or
service being procured. (Attach
quote/proposal):

Why does the city need these particular

goods or services?

2™ Tier maintenance services for Solacom systems from
October 1 to September 30 for services including upgrades,
updates, and patches for the phone and mapping software and
related components for 911.

3. Provide a detailed justification as to
why the requested goods/services can
only be efficiently and effectively
procured through the recommended
Single Source vendor:

A.K Associates is the regional reseller of Solacom equipment
and is currently under agreement with the Jacksonville Sheriff's
Office for technical assistance related to this and other aspects of
the 911 system AK Associates is the sole Solacom authorized
reseller/service/support partner supporting the recording
technology. There are no other authorized providers who can
install and maintain their system.

4. Date of Reguest 10/1/2023
3. Summary of Market Research
[Provide a description of the murket research performed, fow 1 was performed. by whom, and markor research

vostdre Plegae spell onr aeromons |

[ AK Associates is the sole Solacom authorized reselier/service/support partner supporting the recording
technology. There are no other authorized providers who can instail and maintain their system. ]

o=

. Conflict of Interest (Must Check)

By checking this box, I affirm that there are no actual, potential, or perceived conflicts of interest with the
entity in which 1 am requesting a single source award. Conflict of Interest shall be interpreted consistent
with Chapter 112, Florida Statutes.

|

v Supplier Quote

. Other Documentation (Check and attach all that apply)

W Single Source Memo signed by Director

v Other [Letter from vendor |

Justification for Single Source. effective 09/2023

Page |






OFFICE OF THE SHERIFF
ORDER REQUEST FORM
Request For. 911 Administration Communications Services
Work Unit Dept
Requestor.  Phyliis C Leonard 911 Systems Manager 630-2317 9/18/2023
Name Phone Date
Deliver To Location:; 501 E. Bay Street Room 206H, Catherine Street Loading Dock, Attn: Phyllis Leonard Jacksonville, FL 32202
':le:' Description and Model No. JSO Stock No. | QTY. [ Unit Cost Total
Position Software Support 123 | $1,30000|§ 15990000
Guardian Hardware Support-positions 1 8,544 87 8,544 87
Map software Suport/position 1 year 123 502.00 61,746.00
Stratus Maint-2 hrs response 1 year 4 4,430 40 17,721.60
Guardian Hardware Support-cores year 4 1 8,268.39 8,268.39
Server Windows Patch Management 1 year 10 360.00 3,600.00
Position Windows Patch Management 1 year 123 210.00 25,830.00
123 430.00 52,890.00

Active Remote Monitoning/Pos 1 year

?ﬁ:;‘,;jammﬂmmhmm_n

|

TOTAL REQUEST | § 338,500.86

Euggested Vendor: AK Associates-Beth Stankus Vendor Phone: 603-432-5755 ext 283
Vendor Address / E-mail bstankus@AKassociates811_com
Proprietary

+Sole Source

Special funding to be used for this purchase?

Loan Pool / Banking Fund
Grant *

If Proprietary / Sole Source, attach appropriate form and letter from vendor

Trust Fund * * Enter name and # of Grant or Trust Fund

Justification / Repetitive Request Authorization / Notes:

Salacom suport for FY 2023-2024

Approvals; 1. Phyliis C Leonard 7017 9/18/2023
Signature iD# Date
2.
Signature ID# Date
3.
Signature 1D # Date
4.
Signature 1D # Date
Required approval level {per General Order 54) Budget Office Use Only
$0 to $2,500 - Assistant Chief or higher Index Subobject
$2501 to $5.000 Chief or higher Analyst Date
$5.001 or_more - __Director or higher

P-1532 Rev 2010-09
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We have prepared a quote for you

Solacom Support

Quote # 001212
Version 1

Prepared for:

Duval County, FL

Lori Leonard
phyliis leonard@jaxsheriff.org





PQ Box 2880
Concord, NH 03302
http://www.akassociates@11.com/

{{ N

SSOCIATES

(603) 432-5755

B
E'\\Ab

Solacom Support

Description Price | Qty Ext. Price

MT-5SGUARD-01 Position Software Support - Yr 4 $1,300.00 | 123 $159,900.00

MT-HSGUARD-04 Guardian Hardware Support - Year 4 $8,544.87 1 58,544.87

The Guardian hardware support program covers alf hardware
purchased from Solacom with the following exceptions: 1.
Computers and servers are excluded, and are covered under
manufacturer support for up fo five (5) years. 2. Monitors,
keyboards and mouse devices purchased with the initial computer
order will carry the same support purchased for the associated
computer or server. 3. UPS, Individually purchased; Keyboards,
mouse devices, headsets, and handsets are covered under the
initial one (1) year warranty and are not eligible for extended
support.

MT-MAPSTDPOS Map Software Support / Position - 1 Year $502.00| 123 $61,746.00

For Guardian Mapping Standard Solution. Doesn't include GIS
data updates. GIS data Updates need to be purchased separately.

MT-FTAPP1P Stratus Maint - 2hrs Response - 1 Year $4,430.40 4 $17.721.60
With 2 Hour Response

MT-HSGUARD-D4 Guardian Hardware Support - Year 4 $8,268.39 1 $8,268.39

The Guardian hardware support program covers all hardware
purchased from Solacom with the following exceptions: 1.
Computers and servers are excluded, and are covered under
manufacturer support for up to five (5) years. 2. Monitors,
keyboards and mouse devices purchased with the initial computer
order will carry the same support purchased for the associated
computer or server. 3. UPS, Individually purchased, Keyboards,
mouse devices, headsels, and handsets are covered under the
initial one (1) year warranty and are not eligible for extended
support.

SV-0S MGTCore- Server Windows Patch Management 1 year $360.00| 10 $3,600.00
1Y

SV-05 MGTPos-  Position windows Patch Management 1 year 521000 123 $25,830.00
1Y

SV- Active Remote Monitoring / Pos - 1 Year $430.00| 123 $52,890.00
ARM_Guardian-
1y

Dates of Support: 10/1/23 through 9/30/24

Subtotal: $338,500.86

Quote #001212 v1 Page: 2of 4






PO Box 2880
Concord, NH 03302
http://www.akassociates911.com/

L

SSOCIATES &

(603) 432-5755

Payment Terms

Qty

Description

Terms of Sale:

» Payment Terms are Net 30

Quote #001212 vl Page: 3 of 4
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SINGLE SOURCE AWARD BID # $5-14962-24

Subject: ANNUAL MAINTENANCE FOR THE INSTALLED SECURITY SYSTEM AT THE JACKSONVILLE
SHERIFF'S OFFICE FACILITIES FOR 2024

Department: JACKSONVILLE SHERIFF'S OFFICE

Description of Purchase: Recommendation approval to retroact the period of service from October 1, 2023
through date of award.

Recommend approval of a Single Source award to Securitas Technology Corporation for the annual
maintenance for the installed security system at the Jacksonville Sheriffs Office Faciliies at PMB,
Courthouse, P&E, Aviation, 711 Liberty St., Marine Facility, MCC, Zones 1-6, Veterans Memorial Arena,
PTDF, CTC, Offender Tracking, ICAT, JREC, K-9 and Mounted Unit. Period of service is from date of award
through September 30, 2024. Total award expenditure amount not-to-exceed $155,097.00.

Request is being made for Securitas Technology Corporation Master Purchase Order Addendum to be
pracessed through the Office of General Counsel.

Funding Source: 00111.552101.546030.000000.00001609.00000.0000000 - To be encumbered by
Purchase Order,
Single Source Award To: Securitas Technology Corporation

Price Justification: See attachment

Total Award: $155,097.00 Requisition #: PSSS-502128-24

Attachments: Agency Memo, Single Source Form, Supplier Quote

Certification as to Single Source: Larry Schmitt, Director of Police Services

THE ABQVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANC TH CHAPTER 126.206.

Dustin Freéman, Chief

Analyst: Olive Wallace-Cohen

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS”

CHAIRMAN DATE

ACTION OF AWARDING AUTHORITY DATE:

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION

FORM GB-113, Revised 12/2007





Jacksonville Sheriff’s Office

TN VRS, Sinribe Serve s Protecr o Communi
Tew Dustin Freeman

Chief of Procurement
Thru: Bdl Clement, CPA W

Chief of Budget

FFrom: Larry Schnﬂtmﬁ

Director of Police Services
Subject: Single Source Award - Securitas Technology

Date: October 23, 2023

The Jacksonville Sheriff’s Office is requesting a single source award with Securitas Technology for
Annual Maintenance for the Installed Security Systems at the Jacksonville Sheriffs Office Facilities
for 2024. The period of service is from October 1, 2023, through September 30, 2024. The not to
exceed expenditure amount for the period is $155,097.00. The funding source is
00111.552101.546030.000000.00001609. Attached is the Justification for Single Source Form, quote
from supplier, Securitas Technology Corporation Master Purchase Order Addendum. We are
requesting that the Securitas Technology Corporation Master Purchase Order Addendum be process
through the Office of General Counsel. The request will be processed through a purchasc order.

Please let me know if you need any additional information.

passherttl org

F.o Bav Strees, Tacks=onville, FL 32202





Order Request Form

P-1532e
Rev. 06/2023

Jacksonville Sheriff's Office

Request For:  Security Building Services Services
Work Unit Divisign Dept.
Requestor:  C.L.Plank 61530 47810 Lelict)
Name o# Phone Date
Deliver To Location: 501 E. Bay St. Jacksonville Fl, 32202
e Description and Model No. S0 Stockl . Unit Cost Total
1 |Securitas Technology Annual Maintenance Contract 1 $ 155,097.00{ % 155,007.0C
2
3
4
5
[
7
8
9
10
11
12
13
14
15
TOTAL REQUEST | § 155,097.00
Suggested Vendor: Securitas Tachnology Vendor Phone: 225-405-8751
Vendor Address / E-mail: Natalie.Pevey @ securitas.com

[ Proprietary
Sole Source

Special funding to be used for this purchase?
1 Loan Pool / Banking Fund
0 Grant *

f Proprietary / Sole Source, attach appropriate form and letter from vendor.

O Trust Fund*

Justification / Repetitive Request Authonzation / Notes:

* Enter name and # ol Grant or Trust Fund

Annual Maintenance coniract for FYi 2024

Smﬁu. Sou e,

Approvals: ‘7({ 19 q‘ 26 Z 2023
D # Date
Mal 10/1[/ ﬂ[. G112 -1 §-2023
Signature - o # Date
s Dl Kl 5,7y 09/26f2 3
Signature " I Date
4,
Signature I # Cate
Required approval level {per Order 410 [Budget)): Budget Office Use Only UUse of P-card approved S
80 to $2,500 - Assistant Chief or higher Index Subobject
$2,501 to $10000 - Chiefor higher Analyst Date

$10,001 or_more - Director or higher






FINANCE & ADMINISTRATION DEPARTMENT, PROCUREMENT DIVISION

JUSTIFICATION FOR SINGLE SOURCE (JSS)

Purswant to the Crey of Jucksomville Procurement Code§ 126.206 & § 126,312, when requesting « purchuse from a vendor subject to the
referenced sections. pleuse complete this form w justify your request und submit 1o Procurement with applicable attachments,

1

Requesting Agency:

Jacksonville Sheriff's Office (JSO)

2.

Nature and/or description of the
requirement being requested.

Identify each item, component or
service being procured. (Attach
quote/proposal):

Why does the city need these particular
goaods or services?

Maintenance agreement for the installed security systems at JSO
Facilities to include prox door, gate readers, operators, Al
controllers. barrier arm and software. The controllers and
software at the PMB. Courthouse. P&E. Aviation, 711 Liberty,
Marine Facility. MCC. Zones 1-6. Veterans Memeorial Arena.
CTC, Offender Tracking. KY and Mounted Unu. PTDF and
ICAC. The prox door controllers. gate readers. A1 Controllers
must be kept in working order for safety reasons,

Provide a detailed justification as to
why the requested goods/services can
only be efficiently and effectively
procured through the recommended
Single Source vendor:

Securitas Technology Corporation formally Stanley Convergent
Security Solutions. Inc.. has technicians who are Pro Watch
Certified by Honeywell. They hold the annual maintenance
agreement for all security systems at JSO and currently access our
securily software. They are the only supplier who can provide
mainlenance coverage along with the parts for the necessary
repairs and installation projects.

4.

Date of Request

11/6/2023

5. Summary of Market Research
{Provide a description of the murket research performed, how it was perfarmed. by whom, and market research

resilts. Please spell out aeronyms. |

| We have researched the industry and Securitas Technology Corporation formally Stanley Convergent Security
Solutions. Inc.. is able to provide the equipment. certified installation of equipment and programming of the
security software and they are able to ensure each location meets JSO security standards. ]

6. Conflict of Interest (Must Check)
¥ By checking this box. [ affirm that there are no actual. potential, or perceived conflicts of interest with the
entity in which [ am requesting a single source award. Conflict of Interest shall be interpreted consistent with

Chapter 112, Florida Statutes.

7. Other Documentation (Check and atiach all that apply)

¥ Supplier Quote

v Stngle Source Memo signed by Director

Justification for Single Source, effective 09/2023

- e —_ __

e — DRl s — = =

Page |





FINANCE & ADMINISTRATION DEPARTMENT, PROCUREMENT DiVISION
= Other [Securitas Technology Corporalﬁmﬂé—st_cr Purchase Order Addendum |~

— —

Justification for Single Source, effective 09/2023 Page 2





Securitas
Technology

. . . Natalie Pevey Smith

Securitas Technology
9330 Pecue Lane Suite A
Baton Rouge, LA 70809

225-405-8751

September 27, 2023
Jacksonville Sheriff's Office
501 East Bay St.

Jacksonville, FL 32202

ProWatch Access Service Agreement- October 1, 2023- September 30, 2024. This SSA agreement is
billed separately and will require a separate Purchase Order.

Police Memorial Building- 501 Easy Bay St- Includes Prowatch panels and devices, 4 Hysecurity gate
operators and 2 Federal barrier arm operators.

Property and Evidence Warehouse- 829 Haines 5t- Includes one Elite Gate Chain Operator.
Aviation Building at Craig Field- 855-15 St. John's Bluff Rd- Includes one Elite Slide Gate Chain Operator.

Facilities/ Special Operations- 711 Liberty St-Includes one Hysecurity gate operator and DKS chain
operator.

Veterans Memorial- 300 A. Philip Randolph Bivd. Includes ProWatch access control.

Marine Operations Facility- 4301 Richard D. Gatlin Rd. Includes all ProWatch access control panels,
modules and devices, video intercom, and 2 motorized gates.

Substation Zone 1- 5258- 13 Norwood Av. Includes ProWatch access control panels and devices.

Substation Zone 2- 9119 Merrill Rd.- Includes ProWatch access control panels and devices.
Substation Zone 3- 8875 Liberty Ridge Dr. - Includes ProWatch access control panels and devices.

Substation Zone 4- 3726 Blanding Blvd.- Includes ProWatch access control panels and devices.





Substation Zone 5- 1658 Kings Rd.- Includes ProWatch access control panels and devices.
Substation Zone 6- 1680 Dunn Ave Ste 39- Includes ProWatch access control panels and devices.

Montgomery Correctional Center- 4727 Lannie Rd.- Includes ProWatch access control panels and
devices, video intercom, 8 motorized gates with surge protection.

Pre-trail Detention Center- 500 East Adams St. - Includes ProWatch access control panels and devices.

Duval County Courthouse- 501 West Adams St. Includes ProWatch Server, 34 controllers, 500 dual
reader modules, around 1000 proximity readers, 988 locks, 138 master stations, pedestrian and
motorized gates.

Offender Tracking Unit- 9501 Arlington Expressway- Includes ProWatch access control panels and
devices.

ICAT- 1736 University Blvd.- Includes front door electric strike, remote release, doorbell and associated
hardware.

K9 and Mounted Unit- 1076 Duval St. - Includes ProWatch Panel, 3 dual reader modules, 6 card readers
and 6 locks.

Community Transition- 451 Catherine Dr.- Includes ProWatch controller and prox readers, locks, and
associated hardware.

JREC- 1024 Superior St. - Includes ProWatch controller and prox readers, locks, and associated
hardware.

-ANNUAL MAINTENANCE TOTAL: $155,097
-SSA AGREEMENT: 528,612.56

OVERALL FISCAL YEAR TOTAL: $183,709.56





COJ JSO SERVICE AGREEMENT
2023-2024

ACCOUNT NAME

554 AGREEMENMT

Montgomery Correctional Center
DCCH ( Court House)
COMMUNITY TRANSITION CENTER
PCLICE MEMORIAL BUILDING ( PMB)
Liberty Street

Zone 1

Zone 2

Zone 3

Zone 4

Zone 5

Zone 6 :

Property and Evidence

ICAT

Veterans Memoriat

Pre-Trial Detention Center
Offender Tracking

Marine Operations

Aviation

K9 and Mounted Unit

JREC (to be added this year)
MONTHLY MAINTENANCE TOTAL:

.OVERALL TOTAL: $183 709 56





Securitas
Technology

SECURITAS TECHNOLOGY CORPORATION
MASTER PURCHASE ORDER ADDENDUM

This Addendum effective as of October 9, 2023, is attached to and incorporated by reference into the
Purchase Order (the “Agreement™) between Securitas Technology Corporation (hereinafter “STC™) and
City of Jacksonville, FL (hereinafter “Owner”) concerning the following project: The Annual Service

Contract for the Security System at JSO Facilities (“Work.”)

STC is in the business of installing electronic security systems and providing services that are intended to
avert or detect burglary, theft or fire events. STC does not and cannot control the situations or events that
give rise to the occurrences or the consequences therefrom (i.c., the burglaries, fires, etc.) that the systems
or services are intended to avert or detect. Many of the services and systems that STC provides are related
to life safety and thus, are inherently associated with high risk and high liability. The risk of loss, and the
potentiat liability for such losses, exist before, and independent of, the installation of the security
cquipment into the Owner’s premises. The security systems do not create, nor increase, the risk of such
losses nor the potential liability for such losses. While the security systems attempt to reduce the risk of
loss, they cannot, and do not, eliminate this risk. Therefore, while STC understands the need for it to be
treated similarly to other Contractors when STC is on site performing work, the parties recognize that,
because of the uniqgue nature of the equipment installed, STC’s obligations must have reasonable
limitations once the installation has been substantially completed. Accordingly, notwithstanding anything
to the contrary contained in the Agreement, it is hereby agreed between STC and Owner as follows:

1. Applicability. This Addendum is intended to modify and/or clarify the Agreement as it pertains to the
Work on the above Project. If a conflict or inconsistency exists between the Agreement and this
Addendum, then this Addendum shall prevail. Owner expressly agrees and understands that under no
circumstances shall the Agreement or any attachments or modifications hereto bind STC to the terms and
conditions of any agreement between Owner and any other party that are in any way contrary to this
Addendum or which expand STC’s liability beyond that expressly stated in the Agreement and this
Addendum.

2. Delete any and all indemnification and insurance provisions and replace them with the
following:
(a) Indemnification: See Exhibit A

(b) Insurance. Se¢ Exhibit B

3. Hazardous Materials. In all cases except when the project invoives new construction, Owner
represents and warrants that to the best of Owner’s knowledge the work site is free of any hazardous
materials. As used herein, the term “hazardous matcrials” shall include but not be limited to asbestos,
asbestos containing material, potychlorinated biphenyl (“PCB”), formaldehyde or other potentially toxic
or otherwise hazardous material. If any such substance is discovered on the work site, STC will not be
required to install or service the equipment at such site unless and until Owner certifies the removal or
safe containment of such hazardous materials.

4. Warranty. Equipment serviced by STC personnel is warranted for 30 days following the service date.
STC MAKES NO OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, THAT
THE EQUIPMENT OR SERVICE MAY NOT BE COMFROMISED, OR THAT THE EQUIPMENT
OR SERVICE WILL IN ALL CASES PROVIDE THE PROTECTION FOR WHICH IT IS INTENDED.





5. Limitation of Liability. it is understocod and agreed by the parties hereto that STC provides
equipment and/or service designed to reduce the risk of loss only. STC is not liable for losses which may
occur in cases of matfunction or nonfunction of any equipment provided by, or serviced by, STC. In case
of failure to perform such service or any negligence of STC, resulting loss or damages, STC'S
LIABILITY SHALL IN NO EVENT EXCEED ITS COST OF REPAIRING OR REPLACING THE
EQUIPMENT STC SHALL NOT BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL
DAMAGES, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE. This limitation of
liability will apply regardless of the form of the action, whether in contract or tort including negligence

6. Proprietary Protection. Any computer application program and/or documentation,
collectively referred to as “‘Software”. that is provided by STC under this agreement, is owned by
STC, its affiliates or one of its OEM’s and is protected by United States and international
copyright laws and international treaty provisions. Any breach of this agreement will
automatically terminate the Owner’s right to use this Software, and the Owner is obligated to
immediately return such Software to STC. Owner may not copy the Software for any reason
other than per the dictates of any end user software license agreement. Owner may not reverse-
engineer, disassemble, decompile or attempt to discover the source code of any Software.
Owner acknowledges that any breach of this section shall result in irreparable injury to STC for
which the amount of damages would be unascertainable. Therefore, STC may, in addition to
pursuing any and all remedies provided by law, obtain an injunction against Owner from any
court having jurisdiction, restraining any violation of this section.

NO OTHER MODIFICATIONS

Except as expressly set forth in this Addendum, all of the terms and conditions of the Agreement entered
into between the parties remain in full force and effect.

Securitas Technology Corporation Owner: City of Jacksonville

By: By:

Name: Name: - fi
Title: Title:

Date: Date:

Page 2 of 6





EXHIBIT A
INDEMNIFICATION

STC shall hold harmless, indemnify, and defend the City of Jacksonville and City’s members, officers,
officials, employees and agents {collectively the “Indemnified Parties”) from and against, without limitation, any
and all claims. suits, actions, losses. damages, injuries, liabilities, fines. penaltics, costs and expenses of whatsoever
kind or nature which may be incurred by, charged to or recovered from any of the foregoing Indemnified Parties for:

l. General Tort Liability, for any ncgligent act, error or omission, recklessness or intentionally wrongful
conduct on the part of the Indemnifying Parties that causes tnjury (whether mental or corporeal) to persons
(including death) or damage to property, whether arising out of or incidental to the Indemnifying Parties’
performance of the Contract, operations. services or work performed hereunder; and

2. Environmental Liability. to the cxtent the Contract contemplates environmental exposures, arising from
or in connection with any environmental, health and safety liabilities, claims, citations. clean up or damages whether
arising out of or relating to the operation or other activities performed in connectton with the Contract; and

3. Intellectual Property Liability, to the extent this Contract contemplates intellectual property exposures.
arising directly or indirectly out of any allegation that the Services, any product generated by the Services, or any
part of the Services as contemplated in this Contract, in the form in which it is originally provided by STC, alone
{and not in combination with other article or invention not supplied by STC), constitutes an infringement of any
copyright, patent, trade secret or any other intellectual property right. If in any suit or proceeding, the Services, or
any product generated by the Services, is held to constitute an infringement and its use is permanently enjoined, the
Indemnifying Parties shall, immediately, make cvery reasonable effort to sccure, for the Indemnified Parties a
license, authorizing the continued use of the Service or product; provided that the City (i) gives STC prompt notice
of any actual or threatened claims, (ii) gives sole control of the defense or settlement of such claims to STC, and (i)
cooperates fully with STC and its counsel in the defense or settlement thereof. STC shall have no liability for any
settlements entered into by the City without STC's prior written consent. If the Indemnifying Parties fail 1o secure
such a license for the Indemnified Parties, then the Indemnifying Parties shall replace the Service or product with a
non-infringing Service or product or modify such Service or product in a way satisfactory to Buyer. so that the
Service or product is non-infringing.

If an Indemnifying Party cxercises its rights under this Contract, the Indemnifying Party will (1) provide reasonable
notice to the Indemnified Parties of the applicable claim or liability, and (2) allow [ndemnified Parties, at their own
expense, to participate in the litigation of such claim or liability to protect their interests. The scope and terms of the
indemnity obligations herein described are separate and apart from, and shall not be limited by any insurance
provided pursuant to the Contract or otherwise. Such terms of indemnity shall survive the expiration or termination
of the Contract.

In the event that any portion of the scope or terms of this indemnity is in derogation of Section 725.06 or 725.08 of
the Florida Statutes. all other terms of this indemnity shall remain in full force and effect. Further, any term which
offends Section 725.06 or 725.08 of the Florida Statutes will be modified to comply with said statutes.

Notwithstanding the foregoing. STC shall have no liability or obligation to indemnify for damage. liability or
expense resulting from or duc to occurrences andior the consequences therefrom that the system is intended to
detcet, prevent or record, including any such loss or damage which may be occasioned or caused by the improper
working or malfunctioning of the system. In no event will STC, its employecs, agents or representatives be
responsible for consequential, incidental or spectal damages or for the negligence of others.
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EXHIBIT B
INSURANCE REQUIREMENTS

Without limiting its liability under this Agreement, STC shall at all times during the term of this
Agreement procure prior to commencement of work and maintain at its sole expense during the life of
this Agreement (and STC shall require its, subcontractors, laborers, materialmen and suppliers to
provide, as applicable), insurance of the types and limits not less than amounts stated below:

Insurance Coverages

Schedule Limits
Worker's Compensation Florida Statutory Coverage
Employer’s Liability $ 100,000 Each Accident

$ 500,000 Disease Policy Limit
$ 100,000 Each Employee/Disease

This insurance shall cover the STC (and, to the extent they are not otherwise insured, its subcontractors)
for those sources of liability which would be covered by the latest edition of the standard Workers’
Compensation policy, as filed for use in the State of Florida by the National Council on Compensation
Insurance (NCCI), without any restrictive endorsements other than the Florida Employers Liability
Coverage Endorsement (NCCI Form WC 09 03), those which are required by the State of Florida, or any
restrictive NCCI endorsements which, under an NCCI filing, must be attached to the policy (i.e.,
mandatory endorsements). In addition to coverage for the Florida Workers” Compensation Act, where
appropriate, coverage is to be included for the Federal Employers’ Liability Act, USL&H and Jones, and
any other applicable federal or state law.

Commercial General Liability $2,000,000 General Aggregate
$2,000,000 Products & Comp. Ops. Agg.
$1,000,000 Personal / Advertising Injury
$1,000,000 Each Occurrence
$ 50,000 Fire Damage
$ 5000 Medical Expenses

Such insurance shall be no more restrictive than that provided by the most recent version of the standard
Commercial General Liability Form (ISO Form CG 00 01) or its equivalent as filed for use in the State of
Florida without any restrictive endorsements other than those reasonably required by the City’s Office of
Insurance and Risk Management. An Excess Liability policy or Umbrella policy can be used to satisfy the
above limits.

Automobile Liability $1,000,000 Combined Single Limit
{Caverage for all automobiles, owned, hired or non-owned used in performance of the Contract)

Such insurance shall be no more restrictive than that provided by the most recent version of the standard
Business Auto Coverage Form (ISO Form CAQ001) or its equivalent as filed for use in the State of Florida
without any restrictive endorsements other than those which are required by the State of Florida, or
equivalent manuscript form, must be attached to the policy equivalent endorsement as filed with ISO
(i-e., mandatory endorsement).
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Cyber Liability & Data Storage $1,000,000 per Claim and Aggregate

Such insurance shall be on a form reasonably acceptable to the City and shall cover, at a minimum, the
following:

Data Loss and System Damage Liability (when applicable)

Security Liability

Privacy Liability

Privacy/Security Breach Response Coverage, including Notification Expenses

Such Cyber Liability coverage must be provided on an Occurrence Form or, if on a Claims Made Form,
the retroactive date must be no later than the first date of this Contract and such claims-made coverage
must respond to all claims reported within three years following the period for which coverage is
required and which would have been covered had the coverage been on an occurrence basis.

Additional Insurance Provisions

Additional Insured: All insurance except Worker's Compensation and Employer’s Liability, shall be
endorsed to name the City of Jacksonville and City’s members, officials, officers, employees and
agents as Additional Insured. Additional Insured for General Liability shall be in a form no more
restrictive than CG2026, Automobile Liability CA2048 or equivalent to such forms.

Waiver of Subrogation. All required insurance policies, except for Cyber Liability shall be endorsed
to provide for a waiver of underwriter’s rights of subrogation in favor of the City of Jacksonville and
its members, officials, officers employees and agents.

STC's Insurance Primary. The insurance provided by STC shall apply on a primary basis to, and
shall not require contribution from, any other insurance or self-insurance maintained by the City or
any City members, officials, officers, employces and agents.

Deductible or Self-Insured Retention Provisions. All deductibles and self-insured retentions
associated with coverages required for compliance with this Agreement shall remain the sole and
exclusive responsibility of the named insured STC. Under no circumstances will the City of
Jacksonville and its members, officers, directors, employees, representatives, and agents be
responsible for paying any deductible or self-insured retentions related to this Agreement,

STC’s Insurance Additional Remedy. Compliance with the insurance requirements of this
Agreement shall not limit the liability of STC or its Subcontractors, employees or agents to the City or
others. Any remedy provided to City or City’s members, officials, officers, employees or agents shall
be in addition to and not in lieu of any other remedy available under this Agreement or otherwise.

Waiver/Estoppel. Neither approval by City nor failure to disapprove the insurance furnished by
STC shall relieve STC of STC's full responsibility to provide insurance as required under this
Agreement.

Certificates of Insurance. STC shall provide the City Certificates of Insurance that shows the

corresponding City Contract Number in the Description, if known, Additional Insureds as provided

above and waivers of subrogation. The certificates of insurance shall be mailed to the City of

Jacksonville {Attention: Chief of Risk Management), 117 W. Duval Street, Suite 335, Jacksonville,
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Florida 32202.

- Carrier Qualifications. The above insurance shall be written by an insurer holding a current
certificate of authority pursuant to chapter 624, Florida State or a company that is declared as an
approved Surplus Lines carrier under Chapter 626 Florida Statutes. Such Insurance shall be written
by an insurer with an A.M. Best Rating of A- VII or better.

Notice. The Contractor shall provide an endorsement issued by the insurer to provide the City thirty
(30) days prior written notice of any change in the above insurance coverage limits or cancellation,
including expiration or non-renewal. If such endorsement is not provided, the Contractor shall
provide said a thirty (30) days written notice of any change in the above coverages or limits, coverage
being suspended, voided, cancelled, including expiration or non-renewal.

Survival. Anything to the contrary notwithstanding, the liabilities of STC under this Contract shall
survive and not be terminated, reduced or otherwise limited by any expiration or termination of
insurance coverage.
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SINGLE SOURCE AWARD BID # $S-14991-24

Subject: FY2024 Motorola System Upgrade Agreement (SUA 1)

Department: Information Technologies Division

Description of Purchase:

Recommend approval to retroact the period of service from October 1, 2023 through date of contract
execution,

Recommend approval of Single Source Award to Motorola Soiutions, Inc., for the System Upgrade
Agreement (SUA I1). The ASTRO platform is an integrated end-to-end solution designed to deliver
mission-critical land mobile radio services for the City's First Coast Radio Systems (FCRS) first
responders, including JSO, JFRD, General Government, and other governmental authorities. The SUA I
agreement includes replacing all third-party infrastructure hardware and software upgrades every two
years. In addition, the SUA Il includes Security Update Services (SUS), which provides ongoing weekly,
monthly, and quarterly security updates, minimizing cyber security risks. Motorola Solutions Inc. is the
only company authorized to provide maintenance and technical support for the City's Astro P25 Radio
System. Period of service will be from date of contract execution through September 30, 2029. The
requested total expenditure not to exceed $6,869,454.00, with the attached listings.

Funding Source: 53102.113502.546620.000000.00000000.00000.0000000, to be executed by formal
contract through the Office of General Counsel and process by purchase order release(s).

Single Source Award To: Motorola Solutions, inc.
Price Justification: See Attached

Total Award: $6.869,454.00 Requisition Number: FAIT-500953-24

Attachments: Agency Memo, Single Source Form, Supplier Proposal, Sole Source Letter
Certification as to Single Source: Wanyonyi Kendrick, Chief of Information Technologies Division/CIO

THE ABOYE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER

126.206.

/)

AHA&’ - Corey Sidlo

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS”

CHAIRMAN DATE

ACTION OF AWARDING AUTHORITY
DATE:

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION

FORM GB-114, Revised 12/2007





Gity of Jacksonville, Florida

Donna Deegan, Mayor
Information Technologies Division
Ed Ball Building

214 N. Hogan Street, Suite 900
Jacksonville, Florida 32202

A NEW DAY. (904) 630-CITY
www.coj.net

MEMORANDUM

TO: Dustin L. Freeman, Chief of Procurement Division
. . . L . Anna L Digitally signed by Anna L
VIA: Anna Brosche, Interim Director of Finance and Administration/CFO B s 4
Brosche 06:48.25 0500
H Digitally signed b
THROUGH: Wanyonyi Kendrick, Acting Chief of Information Technologies Wanyonyi  warony Kendnck
Kend riCk Da}e- '2023.1.1 .1I4
17:57:01 0500
FROM: William J. Costa, Technology Infrastructure Manager William R A

Date: 2023.10.09
COSta 08:23:34 -04'00°

SUBJECT: FY2024 Motorola System Upgrade Agreement (SUA I} — Single Source Request

DATE: October 6, 2023

The Information Technologies Division (ITD) requests approval for a Single Source Award for the System
Upgrade Agreement (SUA IlI) with Motorola Solutions Inc. The ASTRO platform is an integrated end-to-end
solution designed to deliver mission-critical land mobile radio services for the City's First Coast Radio Systems
(FCRS) first responders, including JSO, JFRD, General Government, and other governmental authorities. The
SUA Il agreement includes replacing all third-party infrastructure hardware and software upgrades every two
years. In addition, the SUA Il includes Security Update Services (SUS), which provides ongoing weekly,
monthly, and quarterly security updates, minimizing cyber security risks. The term of the agreement will begin
on October 1, 2023, and continue for six (6) years through September 30, 2029.

Motorola Solutions Inc. is the only company authorized to provide maintenance and technical support for the
City's Astro P25 Radio System. The vendor has provided a single source letter attached to this request
confirming their status.

Year 1- FY24 $1,032,313.00
Year 2- FY25 $1,074,921.00
Year 3- FY26 $1,119,295.00
Year 4- FY27 $1,165,514.00
Year 5- FY28 $1,213,643.00
Year 6- FY29 $1,263,768.00

The total not-to-exceed amount for this request is $6,869,454.00.
Digitally signed by Tracy
Geake

FUNDING SOURCE: 53102.113502.546620.000000.00000000.00000  Tracy Geake 51000

14,4518 -04'00°





City of Jacksonville, Florida

Donna Deegan, Mayor
Information Technologies Division
Ed Ball Building

: 214 N. Hogan Street, Suite 900
Jacksonville, Florida 32202

A NEW DAY. (904) 630-CITY

www.coj.net

Upon award approval, we will request a formal contract through the Office of General Counsel.
Your favorable consideration of ITD's request is appreciated.

CC: Thomas Ossi, Technology Contract and Records Manager

Elizabeth Brown, IT Operations Manager
Andre Conyers, IT Contract Administrator
Alexander Ciprian, Radioc Communications Manager

Attachments: Motorola SAU Il Proposal
Motorola Maintenance Agreement
Single Source Justification
Supplier Quote
Supplier Single Source Letter
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FINANCE & ADMINISTRATION DEPARTMENT, PROCUREMENT DIVISION

JUSTIFICATION FOR SINGLE SOURCE (JSS)

Pursuant to the Citv of Jacksonville Procurement Code$ 126206 & § 126,312, when requesting a purchase from a vendor subject to the
referenced sections, please complete this form to justify vour request and submit to Procurement with applicable attachments

I.  Requesting Agency: Information Technologies
2. Nature and/or description of the The Information Technologies Division (ITD) requests
requirement being requested. approval to renew the System Upgrade Agreement {SUA II)

with Motorola Solutions Inc. The ASTRQO platform is an
integrated end-to-end solution designed to deliver
mission-critical land mobile radio services for the City's
First Coast Radio Systems (FCRS) first responders, including
Why does the city need these particular |)SO, JFRD, General Government, and other governmental
goods or services? authorities. The SUA Il agreement includes replacing all
third-party infrastructure hardware and software upgrades
every two years. In addition, the SUA Il includes Security
Update Services (SUS), which provides ongoing weekly,
monthly, and quarterly security updates, minimizing cyber
security risks. The term of the agreement will begin on
October 1, 2023, and continue for six (6) years.

Identify each item, component or
service being procured. (Attach
gquote/proposal);

3. Provide a detailed justification as to Motorola is the developer of the ASTRO Spectra P25 Radio
why the requested goods/services can Systems. No other vendor can provide the support offered by
only be efficiently and effectively Motorola's System Upgrade Agreement and Security Update
procured through the recommended Services.

Single Source vendor:

4. Date of Request 10/2/2023

5. Summary of Market Research
{FProvide a description of the market research performed, how it was performed, by whom, and market research
results. Please spell out acronyms.]

[ Motorola is the only company authorized to provide maintenance and technical support for the City's Astro
Spectra P25 radio system. The vendor has provided a single source letter, which is attached to this request, ]

6. Conflict of Interest (Must Check)

N By checking this box, I affirm that there are no actual, potential, or perceived conflicts of interest with the
entity in which I am requesting a single source award. Conflict of Interest shall be interpreted consistent with

Chapter 112, Florida Statutes.

Justification for Single Source, effective 09/2023 Page 1






FINANCE & ADMINISTRATION DEPARTMENT, PROCUREMENT DIVISION

7. Other Documentation (Check and attach all that apply)
v Supplier Quote

V' Single Source Memo signed by Director

[0 Other [Click here 1o hist other documentation ]

e —— — ———————— o ? —— —

Justification for Single Source, effective 09/2023 Page 2





0 MOTOROLA SOLUTIONS

CITY OF JACKSONVILLE

SUA I PROPOSAL SEPTEMBER 1, 2023

The design, technical, pricing, and other information (“Information”} furnished with this submission is proprietary and/or trade secret information of
Motorala Solutions, tnc. ("Motorola Solutions®} and is submitted with the restriction that it is to be used for evaluation purposes only. To the fullest
extent allowed by applicable law, the Information is not to be disclosed publicly or in any manner to anyone other than those required to evaluate the
Information without the express written pemmission of Motorola Solutions.

MOTOROLA MOTO, MOTOROLA SOLUTIONS, and the Stylized M Logo are trademarks or registered trademarks of Motorola Trademark Holdings,
LLC and are used under license. All other trademarks are the property of their respective owners. © 2023 Motorola Solutions. Inc. All rights reserved.





@ MOTOROLA SOLUTIONS

Motorola Solutions, Inc.

500 W Monroe Street, Ste 4400
Chicago, IL 60661-3781

usa

September 1, 2023

Alex Ciprian

Radio Communications Manager

City of Jacksonville, Information Technologies Division
1020 Superior Street

Jacksonville, FL 32254

RE: SUA il Proposal
Dear Alex,

Motorola Solutions, Inc. (Motorola Solutions) appreciates the opportunity to provide the City of
Jacksonville with a proposal to continue the System Upgrade Agreement (SUA) initiated in 2013. Your
current agreement expires September 30, 2023. As you have experienced in the last 10 years, our SUA
offering provides the City of Jacksonville the ability to budget via OPEX for the replacement of all third
party hardware within the First Coast Radio System (FCRS) and the labor associated. In addition, the
SUA provides up to one upgrade to the ASTRO 25 software release every two years, keeping the FCRS
within the window of factory support.

Furthermore, the SUA includes Security Update Services (SUS) which provides ongoing weekly,
monthly, and quarterly pretested security updates, minimizing cyber risk and software conflicts. These
security updates contain operating system security patches and antivirus definitions that are validated
for compatibility with the FCRS. Maintaining the FCRS in a supportable state for maintenance, repair,
overall network health, and security is imperative for the safety of your first responders.

This proposal shall remain valid for a period of 90 days from the date of this cover letter. Included in our
proposal are our standard terms and conditions that will be included in a mutually agreed upon contract.
Any questions the City of Jacksonville has regarding this proposal can be directed to Eric Lazo, Senior
Account Manager at (239) 776-8143, eric.lazo@motorolasolutions.com), or James Parker, Customer
Support Manager at (904) 832-6947, james.parker3@motorolasolutions.com).

Our goal is to provide the City of Jacksonville with the best products and services available in the
communications industry. We thank you for the opportunity to present our proposal and we look
forward to continuing to work with you to develop and implement a solution that meets your needs.

Sincerely,
MOTOROLA SOLUTIONS, INC.

Daniel Sanchez
Territory Vice President - Florida
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ASTRO 25 System Upgrade Agreement Statement of Work V1.034

Section 1

ASTRO® System Upgrade
Agreement Statement of Work

1.1 Overview

Utilizing the ASTRO® System Upgrade Agreement (SUA) service, the City of Jacksonville (Customer)
is able to take advantage of new functionality and security features while extending the operational life

of the system.

Motorola Solutions, Inc. (Motorola) continues to make advancements in on-premises and cloud
technologies to bring value to our customers. Cloud technologies enable the delivery of additional
functionality through frequent updates ensuring the latest in ASTRO® is available at all times.

This Statement of Work (SOW), including all of its subsections and attachments, is an integral part of the
applicable agreement (Agreement} between Motorola and the Customer.

The Customer is required to keep the system within a standard support period as described in Motorola's

Software Support Policy (SwSP).

1.2 Scope

As system releases become available, Motorola agrees to provide the Customer with the
hardware, and implementation services required to execute up to one system infrastructure
{System Upgrade} in each eligible System Upgrade window over the term of this agreement. The
of the agreement is listed in If needed to perform the System Upgrade, Motorola will provide updated
and/or replacement hardware for covered infrastructure components. System Upgrades, when
executed, will provide an equivalent level of functionality as that originally purchased and deployed by
the Customer. At Motorola's option, new system releases may introduce new features or
enhancements that Motorola may offer separately for purchase.

Table 1-1: SUA Term. The eligible System Upgrade windows and their duration are illustrated in Table
1-2: Eligible System Upgrade Window.

With the addition of the cloud services, Motorola will provide continuous updates to the cloud core to
enable the delivery of additional functionality. Cloud updates will be more frequent than the ASTRO®
System Upgrades and will occur outside the defined eligible System Upgrade windows in Table 1-2:
Eligible System Upgrade Window. Motoroia may, at its sole discretion, automatically apply the cloud
updates as they become available.

If needed to perform the System Upgrade, Motorola will provide updated and/or replacement hardware
for covered infrastructure components. System Upgrades, when executed, will provide an equivalent
level of functionality as that originally purchased and deployed by the Customer. At Motorola’s option,
new system releases may introduce new features or enhancements that Motorola may offer separately

for purchase.

ASTRO® Systern Upgrade Agreement Statement of Work 0 MOTOROLA 500 LTINS
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ASTRO 25 System Upgrade Agreement Statement of Work V1.034

Table 1-1: SUA Term

¢Your

Table 1-2: Eligible System Upgrade Window

First Eligible Upgrade Window Second Eligible Upgrade Window Third Eligible Upgrade Window

Duration: Duration: Duration:
2024-2025 2026-2027 2028-2029

The methodology for executing each System Upgrade is described in Section 1.5. ASTRO® SUA
pricing is based on the system configuration outlined in Appendix B. System Pricing Configuration. This
configuration is to be reviewed annually from the contract effective date. Any change in system
configuration may require an ASTRO® SUA price adjustment.

The price quoted for ASTRO® SUA requires the Customer to choose a certified system upgrade path in
Appendix A ASTRO® System Release Upgrade Paths. Should the Customer elect an upgrade path
other than one listed in Appendix A ASTRO® System Release Upgrade Paths, the Customer agrees
that additional fees may be incurred to complete the implementation of the system upgrade. In this
case, Motorola will provide a price quotation for any additional materials and services necessary.

1.3 Inclusions

Refer to Table B-1: SUA Coverage Table for more detailed information on the SUA inclusions
referenced in this section.

1.3.1  System Upgrades

System Upgrade coverage includes the products outlined in Appendix B: System Pricing Configuration
and does not cover all products. The ASTRO® SUA applies only to System Upgrades within the
ASTRO® platform and entitles the Customer to eligible past software versions for downgrading product
software to a compatible release version. Past versions from within the Standard Support Period will be
available.

1.3.2  Subscriber Radio Software

The ASTRO® SUA makes available the subscriber radio software releases that are shipping from the
factory during the coverage period. Please refer to Section 1.4.5 for further clarification on coverage.

1.4 Limitations and Exclusions

The parties acknowledge and agree that the ASTRO® SUA does not cover the products and services
detailed in this document.

Exciuded Products and Services Examples (Not Limited To)

Purchased directly from a third party NICE, Genesis, Verint
Residing outside of the ASTRO® network CAD, E911, Avtec Consoles
ASTRO® Systern Upgrade Agreement Statement of Work @ wororoLasaiuTions

Use or disclosure of this proposal 1s subject to the restnctions on the cover page.
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ASTRO 25 System Upgrade Agreement Statement of Work V1.034

Excluded Products and Services Examples (Not Limited To)

Not certified on ASTRO® systems Laptops, PCs, Eventide loggers

Backhaul Network MPLS, Microwave, Multiplexers

Two-way Subscriber Radios APX, MCD 5000, Programming, Installation

Consumed in normal operation Monitors, microphones, keyboards, speakers

RFDS and Transmission Mediums Antennas, Transmission Line, Combiners, Multicouplers
Customer-provided cloud connectivity LTE, Internet

Maintenance Services of any kind Infrastructure Repair, Tech Support, Dispatch

Security Services Security Update Service (SUS), Remote SUS

1.41  Platform Migrations

Platform Migrations are the replacement of a product with the next generation of that product that is not
within the same product family. This can be defined as a new technology that is based on a new
hardware configuration and/or a new underlying software. Any upgrades to hardware versions and/or
replacement hardware required to support new features or those not specifically required to maintain
existing functionality are not included. Unless otherwise stated in this document, Platform Migrations
such as, but not limited to, stations, comparators, site controllers, consoles, backhaui, and network
changes are not included.

1.42  Non-Standard Configurations

Systems that have non-standard configurations that have not been certified by Motorola Systems
Integration Testing are specifically excluded from the ASTRO® SUA unless otherwise included in this
SOW. Customer acknowledges that if the system has a Special Product Feature it may be overwritten
by the software upgrade. Restoration of that feature is not included in the coverage of this SOW.

1.4.3  System Expansions and New Features

Any upgrades to hardware versions, replacement hardware, and/or implementation services that are
not directly required to support the certified System Upgrade are not included unless otherwise agreed
to in writing by Motorola. This exclusion applies to, but is not limited to, system expansions and new

features.

144  Cloud Technology

Support for Customer-provided connectivity to the cloud platform is not covered under this agreement.

Future cloud, IT, and security related adoption is an evolving technological area and laws, regulations,
and standards relating to ASTRO® SUA may change. Any changes to ASTRO® SUA required to
achieve future regulatory or Customer specific compliance requirements are not included.

ASTRO® System Upgrade Agreement Statement of Work ° MOTOROLA 50 LTIDNS

Use or disclosure of this proposal is subject to the restrictions on the cover page.
Motorola Solutions Confidential Restricted

1-3





ASTRO 25 System Upgrade Agreement Statement of Work W1,034

14.5 Subscriber Radio Software

Applying software updates to subscriber radios is the Customer’s responsibility and is not included in
SUA coverage. Subscriber radios must be at a software release compatible with the Customer’s
ASTRO® system configuration. Motorola will make reasonable efforts to notify the Customer if there is
an incompatibility.

1.5 General Statement of Work for System Upgrades

1.51  Upgrade Planning and Preparation

All items listed in this section are to be completed at least 6 months prior to a scheduled upgrade.

1.5.1.1  Motorola Responsibilities

o Obtain and review infrastructure system audit data as needed.

e Identify the backlog accumulation of security patches and antivirus upgrades needed to
implement a system release. If applicable, provide a quote for the necessary labor,
security patches, and antivirus upgrades.

o If applicable, identify additional system hardware needed to implement a system release.

o Identify Customer provided hardware that is not covered under this agreement, or where the
Customer will be responsible for implementing the system release upgrade software.

Identify the equipment requirements and the installation plan.
Advise the Customer of probable impact to system users during the cloud update and the
actual field upgrade implementation.

« If applicable, advise the Customer on the network connection specifications
necessary to perform the System Upgrade.

+ Where necessary to maintain existing functionality and capabilities, deploy and configure
any additional telecommunications equipment necessary for connectivity to the cloud
based technologies.

« Assign program management support required to perform the certified System Upgrade.
Prepare an overall System Upgrade schedule identifying key tasks and personnel resources
required from Motorola and Customer for each task and phase of the System Upgrade.
Conduct a review of this schedule and obtain mutual agreement of the same.

 Assign installation and engineering labor required to perform the certified System Upgrade.

o Provide access to cloud training videos, frequently asked questions, and help guide.

« Deliver release impact and change management training to the primary zone core owners,
outlining the changes to their system as a result of the upgrade path elected. This training
needs to be completed at least 12 weeks prior to the scheduled System Upgrade. This
training will not be provided separately for user agencies who reside on a zone core owned
by another entity. Unless specffically stated in this document, Motorola will provide this
training only once per system.
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1.6.1.2

1.5.2

Customer Responsibilities

Contact Motorola to schedule a System Upgrade and provide necessary information
requested by Motorola to execute the System Upgrade. Review System Upgrade schedule
and reach mutual agreement of the same.

ldentify hardware not purchased through Motorola that will require the system release
upgrade software.

Purchase the security patches, antivirus upgrades and the labor necessary to address any
security upgrades backlog accumulation identified in Section 1.5.1.1 Motorola
Responsibilities, if applicable. Unless otherwise agreed in writing between Motorola and
Customer, the installation and implementation of accumulated backlog security patches and
network updates is the responsibility of the Customer.

If applicable, provide network connectivity at the zone core site(s) for Motorola to use to
download and pre-position the software that is to be instalied at the zone core site(s) and
pushed to remote sites from there. Motorola will provide the network connection
specifications, as listed in Section 1.5.1.1 Motorola Responsibilities. Network connectivity
must be provided at least 12 weeks prior to the scheduled System Upgrade. In the event
access to a network connection is unavailable, the Customer may be billed additional costs
to execute the System Upgrade.

Assist in site walks of the system during the system audit when necessary.

Provide a list of any FRUs and/or spare hardware to be included in the System Upgrade
when applicable. Upon reasonable request by Motorola, Customer will provide a complete
serial and model number list of the equipment. The inventory count of Customer FRUs
and/or spare hardware to be included as of the start of the SUA is included in Appendix B:
System Pricing Configuration.

Acknowledge that new and optional system release features or system expansions, and
their required implementation labor, are not within the scope of the SUA. The Customer
may purchase these under a separate agreement.

Maintain an internet connection between the on premise radio solution and the cloud
platform, unless provided by Motorola under separate Agreement.

ldentify any Customer specific standard or requirements that may be implicated by the
planned upgrade(s), including heightened cloud, IT, or information security related
standards or requirements, such as those that may apply to U.S. Federal Customer or other
govemment Customer standards. Motorola makes no representations as to the compliance
of ASTRO® SUA with any Customer specific standards, requirements, specifications, or
terms, except to the

extent expressly specified.

Participate in release impact training at least 12 weeks prior to the scheduled System
Upgrade. This applies only to primary zone core owners. It is the zone core owner's
responsibility to contact and include any user agencies that need to be trained, or to act as a
training agency for those users not included.

System Readiness Checkpoint

All items listed in this section are to be completed at least 30 days prior to a scheduled upgrade.
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1.5.2.1

15.2.2

1.5.3

1.5.3.1

153.2

154

1.5.4.1

154.2

Motorola Responsibilities

Perform appropriate system backups.

Work with the Customer to validate that all system maintenance is current.

Work with the Customer to validate that all available security patches and antivirus upgrades
have been upgraded on the Customer's system.

Motorola reserves the right to charge the Customer for the security patches, antivirus

updates and the labor necessary to address any security updates backlog accumulation, in
the event that these are not completed by the Customer at the System Readiness Checkpoint.

Customer Responsibilities

Validate that system maintenance is current.

Validate that all available security patches and antivirus upgrades to the Customer's
system have been completed or contract Motorola to complete in time for the System
Readiness Checkpoint.

System Upgrade

Motorola Responsibilities
Perform System Upgrade for the system elements outlined in this SOW.

Customer Responsibilities

Inform system users of software upgrade plans and scheduled system downtime.
Cooperate with Motorola and perform all acts that are reasonable or necessary to enable
Motorola to provide software upgrade services.

Upgrade Completion

Motorola Responsibilities

Validate all certified System Upgrade deliverables are complete as contractually required.
Confirm with Customer that the cloud is available for beneficial use.

Customer Responsibiiities

Cooperate with Motorola in efforts to complete any post upgrade punch list items as needed.
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1.6 Special Provisions

The migration of capabilities from ASTRO® on-premises Core infrastructure to the cloud is included in
the deliverable of the SUA agreement. Technologies based on cloud architecture will be a part of the
Motorola roadmap and may be subject to additional cloud terms and conditions.

The SUA does not extend to Customer-provided software and hardware. Motorola makes no warrants
or commitments about adapting our standard system releases to accommodate Customer implemented
equipment. If during the course of a System Upgrade, it is determined that Customer provided software
and/or hardware does not function properly, Motorola will notify the Customer of the limitations. The
Customer is responsible for any costs and liabilities associated with making the Customer-provided
software and/or hardware work with the standard Motorola system release. This includes, but is not
limited to, Motorola's costs for the deployment of resources to implement the upgrade once the
limitations have been resolved by the Customer.

Any Motorola software, including any system releases, is licensed to Customer solely in accordance
with the applicable Motorola Software License Agreement. Any non-Motorola Software is licensed to
Customer in accordance with the standard license, terms, and restrictions of the copyright owner unless
the copyright owner has granted to Motorola the right to sublicense the Non-Motorola Software
pursuant to the Software License Agreement, in which case it applies and the copyright owner will have
all of Licensor's rights and protections under the Software License Agreement. Motorola makes no
representations or warranties of any kind regarding non-Motorola Software. Non-Motorola Software
may include Open Source Software.

ASTRO® SUA coverage and the parties' responsibilities described in this SOW will automatically
terminate if Motorola no longer supports the ASTRO® 7.x software version in the Customer's system or
discontinues the ASTRO® SUA program. In either case, Motorola will refund to Customer any prepaid
fees for ASTRO® SUA applicable to the terminated period.

If the Customer cancels a scheduled upgrade within less than 12 weeks of the scheduled on site date,
Motorola reserves the right to charge the Customer a cancellation fee equivalent to the cost of the pre-
planning efforts completed by the Motorola Upgrade Operations Team.

The ASTRO® SUA annualized price is based on the fuifilment of the system release upgrade in each
eligible System Upgrade window. If the Customer terminates, except if Motorola is the defaulting party,
the Customer will be required to pay for the balance of payments owed in that eligible System Upgrade
window if a system release upgrade has been taken prior to the point of termination.
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Appendix A: ASTRO® System Release Upgrade Paths

The upgrade paths for standard ASTRO® system releases are listed in Table A-3: Certified Standard
ASTRO® System Release Upgrade Paths.

Table A-3: Certified Standard ASTRO® System Release Upgrade Paths

ASTRO® System Release Certified Upgrade Paths
Pre-7.17.X Upgrade to current shipping release

A7.17.X A2020.1
A7.18 A2021.1
A2019.2 A2021.1
A2020.1 A2022.1
A2021.1 A2022.1

The upgrade paths for high security ASTRO® system releases for federal deployments are described in
Table A-4: Certified High Security ASTRO® System Release Upgrade Paths.

Table A-4: Certified High Security ASTRO® System Release Upgrade Paths

ASTRO® High Security System Release Certified Upgrade Paths

A7 17X A2020,HS
A2020.HS A2022.HS

The release taxonomy for the ASTRO® 7.x platform is expressed in the form “ASTRO® 7.x release 20YY.2Z". In
this taxonomy, YY represents the year of the release, and Z represents the release count for that release year.

A20XX.HS enhances the ASTRO® System release with support for Public Key Infrastructure (PKI) Common
Access Card / Personal Identity Verification (CAC/PIV) and with Cyber Security Baseline Assurance.

» The most current system release upgrade paths can be found in the most recent Lifecycle
Services bulletin.

« The information contained herein outlines Motorola's presently anticipated general
technology direction and is provided for information purposes only. The information in the
roadmap is not a commitment to deliver a product, product feature, or software functionality.
Motorola reserves the right to make changes to the content and timing of any product,
product feature, or software release.
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Appendix B: System Pricing Configuration

This configuration is to be reviewed annually from the contract effective date. Any change in system
configuration may require an ASTRO® SUA price adjustment.

Table B-5: System Configuration at Time of Contract

System Configuration

Core Configuration

Cloud-based Core
n-premises Main Site (Master) 1
On-premises Backup Site (DSR)

System Level Features

Standalone Servers (Critical Connect / Smart Connect)
IMOSCAD NFM RTU (typically 1 per site location)
Pﬂetwork Management Clients E
IMW Servers 1
0

Telephone Interconnect

Security Configuration
AERSS Sensors o

Firewalls

=
KMF Servers 0
O

RF Site Configuration

ﬁP Simulcast Prime Sites (include codocated/redundant) O
RF Sites (include Simulcast sub-sites, ASR sites, HPD sites) 11
GTR 8000 Base Stations 286

Dispatch Site Configuration

Dispatch Site Locations
MCC 7500 Dispatch Consoles 115

AIS

CCGWs

MC EDGE Aux /O

XS Console Dispatch Site Locations

AXS Console PDH (CommandCentral Hub)
P\XS Servers =
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System Configuration

Third Party Elements

ICE Logging recorders (IP, Telephony, or Analog) Purchased through Motorola
Merint Logging recorders {IP, Telephony, or Analog) Purchased through Motorola
MACH Alert FSA Purchased through Motorola

Genesis Applications Purchased through Motorola
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Appendix C: SUA Coverage Table

This appendix includes a breakdown of coverage under the SUA. System Upgrade coverage includes
software and hardware coverage for equipment originally provided by Motorola. A “board-level
replacement” is defined as any Field Replaceabie Unit (FRU).

Table C-6: SUA Coverage Table

ASTRO® Certified Solution System Upgrade

Hardware Hardware

Equipment Provided by Motorola Software Full Board-
Product Level

=ervers

Workstations

Firewalls

_Ftouters

‘LAN Switches

CirrusNode

MCC 7500 Voice Processing Module

MCC 7500E Dispatch AIM

'rchc 7500E Dispatch (CommandCentral Hub)
fﬂ)(S PDH Client {CommandCentral Hub}
‘SDM 3000 Aux /O

MC Edge Aux IO

IGTR 8000 Base Stations

NSNS S S

SHIRSESIR4| 6 &

GCP 8000 Site Controllers
SC 8000 Site Controllers
FCM 8000 Comparators

Motorola logging interface equipment

PBX switches for telephone ?rlterconnect

SDM 3000 RTU

ponventiongl-Channel Gateway (CCGW)

N ENENEN ENEN N RS RN RS FY EY ES ES RN RS BN RS RN PN Y

ICE IP logging solutions (if software, hardware and lifecycle purchased
om Motorola)
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ASTRO® Certified Solution System Upgrade

\Verint IP logging solutions (if software, hardware and lifecycle v v _[
purchased from Motorola)
CH Alert FSA (jf software, hardware and lifecycle purchased from v v
otorola)
Genesis Applications (if software, hardware and lifecycle purchased v v
from Motorola)
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City of Jacksonville
September 1,2023

SECTION 2

ASTRO 25 SECURITY UPDATE
SERVICE STATEMENT OF
WORK

2.1 OVERVIEW

Motorola Solutions” ASTRO® 25 Security Update Service (“SUS") provides pretested
security updates, minimizing cyber risk and software conflicts. These security updates
contain operating system security patches and antivirus definitions that have been validated
for compatibility with ASTRO 25 systems. Security update delivery is determined by the
options included as part of this service. Section 2.4: Inclusions indicates if options are
included as part of this service.

This Statement of Work (*SOW?”), including all of its subsections and attachments, is an integral part
of the applicable agreement (‘Agreement”) between Motorola Solutions, inc. (“Motorola Solutions”)
and the customer (“Customer”).

2.2  DESCRIPTION OF SERVICE

Motorola Solutions uses a dedicated information assurance lab to test and validate security
updates. Motorola Solutions deploys and tests security updates in the lab to check for and
prevent potential service degradation.

Motorola Solutions releases tested, compatible security updates for download and
installation. Once security updates are verified by the SUS team, Motorola Solutions uploads
them to a secure website and sends a release notification email to the Customer contact to
inform them that the security update release is available. If there are any recommended
configuration changes, warnings, or workarounds, the SUS team will provide documentation
with the security updates on the secure website.

With the base service, the Customer will be responsible for downloading security updates,
installing them on applicable components, and rebooting updated components. Additional
options are available for Motorola Solutions to deploy security updates, reboot servers and
workstations, or both.

221 On-site Delivery

If On-site Delivery is included with SUS, Motorola Solutions provides trained technician(s) to
install security updates at the Customer's location. The technician downloads and installs
available security updates and coordinates any subsequent server and workstation reboots.

SUA H Proposal Use or disclosure of this proposal is subject
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2.2.2 Reboot Support

If Reboot Support is included with SUS, Motorola Solutions provides technician support to
reboot impacted Microsoft Windows servers and workstations after operating system
security patches have been installed.

2.3 SCOPE

SUS includes pretested security updates for the software listed in Table 2-1. This table also
describes the release cadence for security updates.

Table 2-1: Update Cadence

Software Update Release Cadence

Antivirus Definition Files Weekly

Microsoft Windows Monthly

Microsoft Windows SQL Server Quarterly
Microsoft Windows third party (i.e. Adobe Monthly

Red Hat Linux (RHEL) Quarterly
VMWare ESXi Hypervisor Quarterly
PostgreSQL (From ASTRO 25 7.14 and newer | Quarterly
McAfee Patch{es) Quarterly
Dot Hill DAS Firmware Quarierly
HP SPP Firmware Quarterly
QNAP Firmware Quarterty

24  INCLUSIONS

Supported ASTRO 25 core types and security update delivery methods are included in
Tabie 2-2. This table indicates if Motorola Solutions will provide any SUS optional services to
the Customer. SUS supports the current Motorola Solutions ASTRO 25 system release and
aligns with the established Software Support Policy (SwSP).

Motorola Solutions reserves the right to determine, which releases are supported as
business conditions dictate. Additional charges may apply in the event of supporting older
releases. Contact Motorola Solutions' assigned Customer Support Manager (“CSM’) for the
latest supported releases.

Table 2-2: SUS Packages
Service ASTRO 25 Core Type Service

Security Update Service
Customer Self-Installed

Responsibilities for downloading and installing security updates and rebooting applicable
hardware are detailed in Section 1.8: Installation and Reboot Responsibilities.

SUA Il Proposal Use or disclosure of this proposal i1s subject
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25  MOTOROLA SOLUTIONS RESPONSIBILITIES

» On the release schedule in Section 2.3: Scope, review relevant and appropriate security
patches released by Original Equipment Manufacturer (“OEM") vendors.
Release tested and verified security patches to Motorola Solutions’ secure website.
Publish documentation for installation, recommended configuration changes, any
identified issue(s). and remediation instructions for each security update release.

* Include printable labels the Customer may use if downloading security updates to a disk.

» Send nofifications by email when security updates are available to download from the secure
website.

2.6 LIMITATIONS AND EXCLUSIONS

» Systems with non-standard configurations that have not been certified by Motorola Solutions’
Systems Integration and Test (“SIT") team are specifically excluded from this service, unless
otherwise agreed in writing by Motorola Solutions.

Interim or unplanned releases outside the supported release cadence.

Service does not include pretested intrusion detection system (“IDS”") signature updates

for IDS solutions. However, select vendor IDS signature updates are made available via the
secure website. The available vendors may change pursuant to Motorola Solutions' business
decisions. The Customer is responsible for complying with all IDS licensing requirements and
fees, if any.

» This service does not include releases for Motorola Solutions products that are not
ASTRO 25

* L, M, and Simplified Core radio network infrastructure equipment. The following are examples of
excluded products: WAVE PTX™, Critical Connect, and VESTA® solutions.

K Core ASTRO 25 systems are excluded.

Motorola Solutions product updates are not included in these services.

Shared network infrastructure firmware, such as transport and firewall firmware are not
included in these services.

» Motorola Solutions does not represent that it will identify, fully recognize, discover, or resolve
all security events or threats, system vulnerabilities, malicious codes or data, backdoors, or
other system threats or incompatibilities as part of the service, or that the agreed upon
cadence/time of delivery will be sufficient to identify, mitigate or prevent any cyber incident.

2.7  CUSTOMER RESPONSIBILITIES

» Provide Motorola Solutions with predefined information necessary to complete a Customer Support
Plan (“CSP”} prior to the Agreement start date.

¢ Provide timely updates on changes of information supplied in the CSP to Motorola Solutions'
assigned CSM.

» Update Motorola Solutions with any changes in contact information, specifically for
authorized users of Motorola Solutions’ secure website.
Provide means for accessing Motorola Solutions’ secure website to collect the pretested files.
Download and apply only to the Customer's system as applicable, based on the Customer
Agreement and the scope of the purchased service. Distribution to any other
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system or user other than the system/user contemplated by the Customer Agreement is not
permitted.

» Implement Motorola Technical Notices (“MTN") to keep the system current and
patchable.

« Adhere closely to the Motorola Solutions Centralized Managed Support Operations (‘CMSO")
troubleshooting guidelines provided upon system acquisition. Failure to follow CMSO guidelines
may cause the Customer and Motorola Solutions unnecessary or overly burdensome remediation
efforts. in such cases, Motorola Solutions reserves the right to charge an additional fee for the
remediation effort.

» Upgrade system to a supported system release when needed to continue service. Contact

Motorola Solutions’ assigned CSM for the latest supported releases.
» Comply with the terms of applicable license agreements between the Customer and non-

Motorola Solutions software copyright owners.

2.8  INSTALLATION AND REBOOT RESPONSIBILITIES

Installation and Reboot responsibilities are determined by the specific SUS package being
purchased. Table 2-3 contains the breakdown of responsibilities. Section 1.4: Inclusions
indicates which services are included.

Microsoft Windows servers and workstations often need to be rebooted before security
updates take full effect and mitigate vulnerabilities.

Table 2-3: Installation and Reboot Responsibilities Matrix

SUS Package

Motorola Solutions Customer Responsibilities
Responsibilities

Deploy pretested files to the
Customer’s system as
instructed in the “Read Me" text
provided on Motorola Solutions’
secure website.

When a security update
requires a reboot, reboot
servers and workstations after
security updates are installed.

Security Update Service
Customer Self-installed

Security Update Service with | - Dispatch a technician to = Acknowledge Motorola
Onsite Delivery deploy pretested files to the Solutions will reboot servers
Customer's system. and workstations, and agree
- When a security update to timing

requires a reboot, reboot
servers and workstations
after security updates are

installed.
Security Update Service with |« When a security update = Deploy pretested files to the
Reboot Support requires a reboot, dispatch a Customer's system as
technician to reboot servers instructed in the "“Read Me”
and workstations after text provided on Motorola

security updates are installed. | Solutions’ secure website.

SUA Il Proposal Lise or disclosure of this proposal is subject
to the restrictions on the cover page.

@ Motorola Solutions Confidential Restricted ASTRO 25 Security Updale Service Statement of Work  2-4





City of Jacksonville
September 1.2023

29  DISCLAIMER

This service tests OEM security updates. Delivering security updates for specific software
depends on OEM support for that software. If an OEM removes support (e.g. end-of-life)
from deployed software, Motorola Solutions may work with the OEM to reduce the impact,
but may remove support for the affected software from this service without notice.

OEMs determine security update schedules, supportability, or release availability without
consultation from Motorola Solutions. Motorola Solutions will obtain and test security
updates when they are made available, and incorporate those security updates into the next
appropriate release.

All security updates are important. This service is intended to balance the security and
compatibility of tested updates with agreed upon time/cadence of delivery. Customer
assumes the risk of this inherent tradeoff,

Motorola Solutions disclaims any warranty with respect to pretested database security
updates, hypervisor patches, operating system software patches, intrusion detection sensor
signature files, or other third-party files, express or implied. Further, Motorola Solutions
disclaims any warranty concerning non-Motorola Solutions software and does not guarantee
Customers’ systems will be error-free or immune to security breaches as a result of these
services.
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SECTION 3

PRICING SUMMARY

FY2a FY25 FY26 FY27 Fy28 FY29 Total SUAII
10/1/2023 | 10/1/2024 | 10/1/2025 | 10/1/2026 | 10/1/2027 | 10/1/2028 6 Years
$1,032,313.00| $1,074,921.00 $1,119,295.00( $1,165,514.00| $1,213,643.00| $1,263,768.00| $6,869,454.00
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SECTION 4

CONTRACTUAL
DOCUMENTATION

Maintenance Support and Lifecycle Management Purchase Agreement

Motorola Solutions, Inc. ("Motorola™) and the City of Jacksonville ("Customer”) enter into this “Agreement,” pursuant to
which Customer will purchase and Motorola will sell the Maintenance support and Lifecycle Management services, as
described below. Motorola and Customer may be referred to individually as a “Party” and collectively as the “Parties.”
For good and valuable consideration, the Parties agree as follows:

Section 1 EXHIBITS

Not applicable.

Section 2 DEFINITIONS
Capitalized terms used in this Agreement have the following meanings:

“Confidential Information” means all information consistent with the fulfiliment of this agreement that is (i) disclosed under
this agreement in oral, written, graphic, machine recognizable, and/or sample form, being clearly designated, labeled or
marked as confidential or its equivalent or (i) obtained by examination, testing or analysis of any hardware, software or
any component part thereof provided by discloser to recipient. The nature and existence of this agreement are
considered Confidential Information. Confidential information that is disclosed orally must be identified as confidential at
the time of disclosure and confirmed by the discloser by submitting a written document to the recipient within thirty (30)
days after such disclosure. The written document must contain a summary of the Confidential Information disclosed with
enough specificity for identification purpose and must be labeled or marked as confidential or its equivalent.

“Effective Date” means that date upon which the last Party executes this Agreement.
“Equipment” means the equipment that is specified in the attachments or is subsequently added to this Agreement.

“Force Majeure™ means an event, circumstance, or act of a third party that is beyond a Party's reasonable control (e.g.,
an act of God, an act of the public enemy, an act of a government entity, strikes or other labor disturbances, hurricanes,

earthquakes, fires, floods, epidemics, embargoes, war, and riots).

“Infringement Claim” means a third party claim alleging that the Equipment manufactured by Motorola or the Motorola
Software directly infringes a United States patent or copyright.

“Motorola Software” means Software that Motorola or its affiliated company owns.
"MUA" means Microwave Upgrade Agreement (MUA).

"NUA"” means Network Upgrade Agreement (NUA).

“Non-Motorola Software” means Software that another party owns.

“Open Source Software” {also called “freeware” or “shareware”) means software with either freely obtainable source
code, license for modification, or permission for free distribution.

“Proprietary Rights” means the patents, patent applications, inventions, copyrights, trade secrets, trademarks, trade
names, mask works, know-how, and other intellectual property rights in and to the Equipment and Software, including
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those created or produced by Motorola under this Agreement and any corrections, bug fixes, enhancements, updates or
modifications to or derivative works from the Software whether made by Motorola or another party.

“Software” means the Motorola Software and Non-Motorola Software, in object code format that is furnished with the
System or Equipment.

“Services” means those installation, maintenance, SUA, MUA, NUA support, training, and other services described in this
Agreement.

“SUA” or “SUA I means Motorola’s Software Upgrade Agreement program {which may include MUA or NUA services).
Section 3 ACCEPTANCE

Customer accepts these Service Terms and Conditions and agrees to pay the prices set forth in the Agreement. The
term of this Agreement begins on the Effective Date.

Section 4 SCOPE OF AGREEMENT AND TERM

41, SCOPE OF WORK. Motorola will provide the Services described in this Agreement and Exhibit B-1 and B-2.

4.2 TERM. Unless terminated in accordance with other provisions of this Agreement or extended by mutual
agreement of the Parties, the term of this Agreement is described in the bady of the preposal.

4.3. SUBSTITUTIONS. At no additional cost to Customer, Motorola may substitute any Equipment, Software, or
services to be provided by Motorola, if the substitute meets or exceeds the Specifications and is of equivalent or better
quality to the Customer. Any substitution will be reflected in a change order.

If Motorola is providing Services for Equipment, Motorola parts or parts of equal quality will be used; the
Equipment will be serviced at levels set forth in the manufacturer's product manuals; and routine service procedures that
are prescribed by Motorola will be followed.

44. MOTOROLA SOFTWARE. Any Motorola Software, including subsequent releases, is licensed to Customer
solely in accordance with the Software License Agreement. Customer hereby accepts and agrees to abide by all of the
terms and restrictions of the Software License Agreement.

4.5 NON-MOTOROLA SOFTWARE. Any Non-Motorola Software is licensed to Customer in accordance with the
standard license, terms, and restrictions of the copyright owner on the Effective Date unless the copyright owner has
granted to Motorola the right to sublicense the Non-Motorola Software pursuant to the Software License Agreement, in
which case it applies and the copyright owner will have all of Licensor's rights and protections under the Software License
Agreement. Motorola makes no representations or warranties of any kind regarding Non-Motorola Software. Non-
Motorola Software may include Open Source Software. All Open Source Software is licensed to Customer in accordance
with, and Customer agrees to abide by, the provisions of the standard license of the copyright owner and not the
Software License Agreement. Upon request by Customer, Motorola will use commercially reasonable efforts to
determine whether any Open Source Software wili be provided under this Agreement; and if so, identify the Open Source
Software and provide to Customer a copy of the applicable standard license {or specify where that license may be found);
and provide to Customer a copy of the Open Source Software source code if it is publicly available without charge
(although a distribution fee or a charge for related services may be applicable

4.8, INTRINSICALLY SAFE EQUIPMENT. Customer must specifically identify any Equipment that is labeled
intrinsically safe for use in hazardous environments.

4.7. If Customer purchases from Motorola additional equipment that becomes part of the same system as the initial

Equipment, the additional equipment may be added to this Agreement and will be billed at the applicable rates after the
warranty for that additional equipment expires. Upon reasonable request by Motorola, Customer will provide a complete
serial and model number list of the Equipment to which the Services apply, which will be memorialized as Exhibit D.

4.8. All Equipment must be in good working order on the Effective Date or when additional equipment is added to the
Agreement. Upon reasonable request by Motorola, Customer will provide a complete serial and model number list of the
Equipment. Customer must promptly notify Motorola in writing when any Equipment is lost, damaged, stclen or taken out
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of service. Customer's obligation to pay Service fees for this Equipment will terminate at the end of the month in which
Motorola receives the written notice.

4.8 If Equipment cannot, in Motorola's reasonable opinion, be properly or economically serviced for any reason,
Motorola may modify the scope of Services related to that Equipment; remove that Equipment from the Agreement; or
increase the price to Service that Equipment.

4.10.  Customer must promptly notify Motorola of any Equipment failure. Motorola will respond to Customer's
notification in a manner consistent with the level of Service purchased as indicated in this Agreement.

Section 5§ EXCLUDED SERVICES

5.1 Service excludes the repair or replacement of Equipment that has become defective or damaged from use in
other than the normal, customary, intended, and authorized manner; use not in compliance with applicable industry
standards; excessive wear and tear; or accident, liquids, power surges, neglect, acts of God or other force majeure

events.

5.2 Unless specifically included in this Addendum, Service excludes items that are consumed in the normal operation
of the Equipment, such as batteries or magnetic tapes.; upgrading or reprogramming Equipment. accessories, belt clips,
battery chargers, custom or special products, modified units, or software; and repair or maintenance of any transmission
line, antenna, microwave equipment, tower or tower lighting, duplexer, combiner, or multicoupler. Motorola has no
obligations for any transmission medium, such as telephone lines, computer networks, the internet or the worldwide web,
or for Equipment malfunction caused by the transmission medium.

Section 6 TIME AND PLACE OF SERVICE

Service will be provided at the location specified in this Agreement. When Motorola performs Service at Customer's
location, Customer will provide Motorola, at no charge, a non-hazardous work environment with adequate shelter, heat,
light, and power and with full and free access to the Equipment. Waivers of liability from Motorola or its subcontractors will
not be imposed as a site access requirement. Customer will provide all information pertaining to the hardware and
software elements of any system with which the Equipment is interfacing so that Motorola may perform its Services.
Unless otherwise stated in this Agreement, the hours of Service will be 8:30 a.m. to 4.30 p.m., local time, excluding
weekends and holidays. Unless otherwise stated in this Agreement, the price for the Services exclude any charges or
expenses associated with helicopter or other unusual access requirements; if these charges or expenses are reasonably
incurred by Motorola in rendering its Services, Customer agrees to reimburse Motorola for those charges and expenses.

Section 7 CONTRACT PRICE, PAYMENT AND INVOICING

71 Customer affirms that execution of this Agreement is the only Notice to Proceed (“NTP”) that Motorola will receive
for the term of this Agreement and that a purchase order or NTP is not required for contract performance and that
sufficient funds have been appropriated in accordance with applicable law. Customer will pay all proper invoices as
received from Motorola solely against this Agreement. Upon execution of this Agreement, Customer will provide all
necessary reference information to include on invoices for payment per this Agreement.

7.2 CONTRACT PRICE. The Contract Price in U.S. dollars is described in the body of the proposal.

7.3. INVOICING AND PAYMENT. Motorola will submit invoices to Customer in advance of each payment period,
according to Exhibit C and Customer will make payments to Motorola within thirty (30) days after the date of each invoice.
Invoices will be mailed or emailed to Customer pursuant to Section 7.3.1, Invoicing and Shipping Addresses. Customer
will make payments when due in the form of a wire transfer, check, or cashier's check from a U.S. financial institution.
Overdue invoices will bear simple interest at the maximum allowable rate. For reference, the Federal Tax Identification
Number for Motorola Solutions, Inc. is 36-1115800.

7.3.1. INVOICING AND SHIPPING ADDRESSES. Invoices will be sent to the Customer at the following address:
Name:
Address:
Phone:;

E-INVOICE. Te receive invoices via email:
Customer Account Number:
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Customer Accounts Payable Email.
Customer CC{optional) Email:

The address which is the ultimate destination where the Equipment will be delivered to Customer is:
Name:
Address:

The Equipment will be shipped to the Customer at the following address {(insert if this information is known):
Name:
Address:
Phone:

Customer may change this information by giving written notice to Motoroia.

7.4 INFLATION ADJUSTMENT. After the end of the five year service period in this Agreement, if any, during the
Term of this Agreement, if the change in the U.S. Department of Labor, Consumer Price Index, all ltems, Unadjusted
Urban Areas (CPI-U) annual index for each Contract year results in an increase of three percent (3%}, the price for the
following year's services will increase by an incremental dollar amount per the following formula: Current year's
maintenance price * (actual change in the CPI — 3 percentage points). The successive year's service will increase from
this new baseline by the dollar amount as described in the Pricing Exhibit. This adjustment will be calculated 60 days
prior to the 12"/24"™/36™, etc. anniversary of the end of the last service period in this Agreement. It will be calculated
based upon the CPI for the most recent twelve month increments beginning from the most current month available as
posted by the U.S. Department of Labor. The price adjustment would fix the price for the following 12 months. For
purposes of illustration, if in year 5 the CPI reported an increase of 8%, Motarofa may increase the Year 6 price by 5%
{8%-3% base).

7.5 FREIGHT, TITLE AND RISK OF LOSS. Motorola will pre-pay and add all freight charges to the invoices. Title and
risk of loss to the Equipment will pass to Customer upon shipment. Title to the Software will not pass to the Customer at
any time. Motorola will pack and ship all Equipment in accordance with good commercial practices.

Section 8 WARRANTY

8.1. SERVICE WARRANTY. Motorola warrants that is Services under this Agreement will be free of defects in
materials and workmanship for a period of ninety (90) days from the date the performance of the Services are completed.
In the event of a breach of this warranty, Customer’s sole remedy is to require Motorola to re-perform the non-conforming
Service or to refund, on a pro-rata basis, the fees paid for the non-conforming Service.

8.2 EQUIPMENT WARRANTY. Motorola warrants that the Equipment under normal use and service will be free
from material defects in materials and workmanship for a period of ninety (90) days from the date of shipment.

8.3 MOTOROLA SOFTWARE WARRANTY. Unless otherwise stated in the Software License Agreement, Motorola
warrants the Motorola Software in accordance with the terms of the Software License Agreement and the provisions of
this Section 8 that are applicable to the Motorola Software for a period of ninety (90) days from the date of successful
installation of a software upgrade as described in Exhibit B-1.

3.4 EXCLUSIONS TO EQUIPMENT AND MOTOROLA SOFTWARE WARRANTIES. These warranties do not apply
to: (i) defects or damage resulting from: use of the Equipment or Motorola Software in other than its normal, customary,
and authorized manner; accident, liquids, neglect, or acts of God; testing, maintenance, disassembly, repair, installation,
alteration, modification, or adjustment not provided or authorized in writing by Motorola; Customer’s failure to comply with
all applicable industry and OSHA standards; (ii) breakage of or damage to antennas unless caused directly by defects in
material or workmanship; (i) Equipment that has had the serial number removed or made illegible; (iv) batteries
{because they carry their own separate limited warranty) or consumables; (v) freight costs to ship Equipment to the repair
depot; (vi) scratches or other cosmetic damage to Equipment surfaces that does not affect the operation of the
Equipment; and (vii) normal or customary wear and tear.

8.5. WARRANTY CLAIMS. To assert a warranty claim, Customer must notify Motorola in writing of the claim before
the expiration of the Warranty Period. Upon receipt of this notice, Motorola will investigate the warranty claim. If this
investigation confirms a valid warranty claim, Motorola will (at its option and at no additional charge to Customer) repair
the defective Equipment or Motorola Software, replace it with the same or equivalent product, or refund the price of the
defective Equipment or Motorola Software. That action will be the full extent of Matorola's liability for the warranty claim,
If this investigation indicates the warranty claim is not valid, then Motorola may invoice Customer for responding to the
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claim on a time and materials basis using Motorola’s then current labor rates. Repaired or replaced product is warranted
for the balance of the original applicable warranty period. All replaced products or parts will become the property of
Motorola.

8.6. ORIGINAL END USER IS COVERED. These express limited warranties are extended by Motorola to the original
user purchasing the System for commercial, industrial, or governmental use only, and are not assignable or transferable.

8.7. DISCLAIMER OF OTHER WARRANTIES. THESE WARRANTIES ARE THE COMPLETE WARRANTIES FOR
THE EQUIPMENT AND MOTOROLA SOFTWARE PROVIDED UNDER THIS AGREEMENT AND ARE GIVEN IN LIEU
OF ALL OTHER WARRANTIES. MOTOROLA DISCLAIMS ALL OTHER WARRANTIES OR CONDITIONS, EXPRESS
OR IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE.

Section 9 DEFAULT AND TERMINATION

9.1 If either party defaults in the performance of this Agreement, the other party will give to the non-performing party
a written and detailed notice of the default. The non-performing party will have thirty (30) days thereafter to provide a
written plan to cure the default that is acceptable to the other party and begin implementing the cure plan immediately
after plan approval. If the non-performing party fails to provide or implement the cure plan, then the injured party, in
addition to any other rights available to it under law, may immediately terminate this Agreement effective upon giving
written notice of termination to the defaulting party.

9.2, If a defaulting Party fails to cure the default as provided above in Section 9.1, unless otherwise agreed in writing,
the non-defaulting Party may terminate any unfulfilled portion of this Agreement. In the event of termination for default,
the defaulting Party will promptly return to the non-defaulting Party any of its Confidential Information. If Customer is the
non-defaulting Party, terminates this Agreement as permitted by this Section, and completes the System through a third
Party, Customer may as its exclusive remedy recover from Motorola reasonable costs incurred to complete the System to
a capability not exceeding that specified in this Agreement less the unpaid portion of the Contract Price. Customer will
mitigate damages and provide Motorola with detailed invoices substantiating the charges. In the event Customer elects
to terminate this Agreement for any reason other than default, Customer shall pay Motorola for the conforming Equipment
and/or Software delivered and all services performed.

9.3 If the Customer terminates this Agreement before the end of the Term, for any reason other than Motorola
default, then the Customer will reimburse Motorola for the amount of the muiti-year discount realized by the Customer up
to the date of termination, not to exceed ___ years. This is not a penalty, but a reconciliation of the price structure.

9.4. Lifecycle Management upgrade payment requirement. The Lifecycle Management service annualized price is
based on the fulfillment of the two year cycle. If Customer terminates this service during a two year cycle, except for
Motorcla’s default, then Customer will be required to pay for the balance of payments owed for the two year cycle if a
major system release has been implemented before the point of termination.

Section 10 EXCLUSIVE TERMS AND CONDITIONS

10.1  This Agreement supersedes all prior and concurrent agreements and understandings between the parties,
whether written or oral, related to these Services, and there are no agreements or representations concerning the subject
matter of this Agreement except for those expressed herein. The Agreement may not be amended or modified except by
a written agreement signed by authorized representatives of both parties.

10.2  Customer agrees to reference this Agreement on any purchase order issued in furtherance of this Agreement,
however, an omission of the reference to this Agreement will not affect its applicability. In no event will either party be
bound to any terms contained in a Customer purchase order, acknowledgement, or other writings unless: the purchase
order, acknowledgement, or other writing specifically refers to this Agreement; and the purchase order,
acknowiedgement, or other writing is signed by authorized representatives of both parties.

Section 11 CONFIDENTIALITY AND PROPRIETARY RIGHTS
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111. CONFIDENTIAL INFORMATION. During the term of this Agreement, the parties may provide each other with
Confidential Information, and will notify the other in writing when any confidential information is provided. Each party will:
maintain the confidentiality of the other Party's Confidential Information and not disclose it to any third party, except as
authorized by the disclosing Party in writing or as required by a court of competent jurisdiction; restrict disclosure of the
Confidential Information to its employees who have a “need to know" and not copy or reproduce the Confidential
Information: take necessary and appropriate precautions to guard the confidentiality of the Confidential Information,
including informing its employees who handle the Confidential Information that it is confidential and is not to be disclosed
to others, but these precautions will be at least the same degree of care that the receiving Party applies to its own
confidential information and will not be less than reasonable care; and use the Confidential Information only in
furtherance of the performance of this Agreement. Confidential Information is and will at all times remain the property of
the disclosing Party, and not grant of any proprietary rights in the Confidential Information is given or intended, including
any express or implied license, other than the limited right of the recipient to use the Confidential Information in the
manner and to the extent permitted by Alabama law and this Agreement.

112. PRESERVATION OF MOTOROLA'S PROPRIETARY RIGHTS. Motorola, the third party manufacturer of any
Equipment, and the copyright owner of any Non-Motorola Software own and retain all of their respective Proprietary
Rights in the Equipment and Software, and nothing in this Agreement is intended to restrict their Proprietary Rights. All
intellectual property developed, originated, or prepared by Motorola in connection with providing to Customer the
Equipment, Software, or related services remain vested exclusively in Motorola, and this Agreement does not grant to
Customer any shared development rights of intellectual property. Except as explicitly provided in the Software License
Agreement, Motorola does not grant to Customer, either directly or by implication, estoppel, or otherwise, any right, title or
interest in Motorola's Proprietary Rights. Customer will not modify, disassemble, peel components, decompile, otherwise
reverse engineer or attempt to reverse engineer, derive source code or create derivative works from, adapt, translate,
merge with other software, reproduce, distribute, sublicense, sell or export the Software, or permit or encourage any third
party to do so. The preceding sentence does not apply to Open Source Software which is governed by the standard
license of the copyright owner.

Section 12 INDEMNIFICATION

12.1. GENERAL INDEMNITY BY MOTOROLA. Motorola will indemnify and hold Customer harmless from any and all
liability, expense, judgment, suit, cause of action, or demand for personal injury, death, or direct damage to tangible
property which may accrue against Customer to the extent it is caused by the negligence of Motorola, its subcontractors,
or their employees or agents, while performing their duties under this Agreement, if Customer gives Motorola prompt,
written notice of any claim or suit. Customer will cooperate with Motorola in its defense or settlement of the claim or suit.
This section sets forth the full extent of Motorola's general indemnification of Customer from liabilities that are in any way
related to Motorola's performance under this Agreement.

12.2.  PATENT AND COPYRIGHT INFRINGEMENT.

12.2.1. Motorola will defend at its expense any suit brought against Customer to the extent it is based on a third-party
claim alleging that the Equipment manufactured by Motorola or the Motorola Software (“Motorola Product’) directly
infringes a United States patent or copyright (‘Infringement Claim”). Motorola’'s duties to defend and indemnify are
conditioned upon: Customer promptly notifying Motorola in writing of the Infringement Claim; Motorola having sole control
of the defense of the suit and all negotiations for its settlement or compromise; and Customer providing to Motorcla
cooperation and, if requested by Motorola, reasonable assistance in the defense of the Infringement Claim. In addition o
Motorola's obligation to defend, and subject to the same conditions, Motorola will pay all damages finally awarded against
Customer by a court of competent jurisdiction for an Infringement Claim or agreed to, in writing, by Motorola in settlement
of an Infringement Claim.

12.2.2. If an Infringement Claim occurs, or in Motorola's opinion is likely to occur, Motorola may at its option and
expense: (a) procure for Customer the right to continue using the Motorola Product; (b) replace or modify the Motorola
Product so that it becomes non-infringing while providing functionally equivalent performance; or (c) accept the return of
the Motorola Product and grant Customer a credit for the Motorola Product, less a reasonable charge for depreciation.
The depreciation amount will be calculated based upon generally accepted accounting standards.

12.2.3. Motorola will have no duty to defend or indemnify for any Infringement Claim that is based upon: (a) the
combination of the Motorola Product with any software, apparatus or device not furnished by Motorola; (b) the use of
ancillary equipment or software not furnished by Motorola and that is attached to or used in connection with the Motorola
Product; (c) Motorola Product designed or manufactured in accordance with Customer's designs, specifications,

guidelines or instructions, if the alleged infringement would not have occurred without such designs, specifications,
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guidelines or instructions: (d) a modification of the Motorola Product by a party other than Motorola; (e} use of the
Motorola Product in a manner for which the Motorola Product was not designed or that is inconsistent with the terms of
this Agreement; or (f) the failure by Customer to install an enhancement release to the Motorola Software that is intended
to correct the claimed infringement. In no event will Motorola's liability resulting from its indemnity obligation to Customer
extend in any way to royaities payable on a per use basis or the Customer's revenues, or any royalty basis other than a
reasonable royalty based upon revenue derived by Motorola from Customer from sales or license of the infringing

Motorola Product.

12.2.4. This Section 12 provides Customer's sole and exclusive remedies and Motorola's entire liability in the event of an
Infringement Claim. Customer has no right to recover and Motorola has no obligation to provide any other or further
remedies, whether under another provision of this Agreement or any other legal theory or principle, in connection with an
Infringement Claim. In addition, the rights and remedies provided in this Section 12 are subject to and limited by the
restrictions set forth in Section 13.

Section 13 LIMITATION OF LIABILITY

Except for personal injury or death, Motorola’s total liability, whether for breach of contract, warranty, negligence, strict
liability in tort, indemnification, or otherwise, will be limited to the direct damages recoverable under law, but not to exceed
the price of twelve (12) months of Services provided under this Agreement. ALTHOUGH THE PARTIES
ACKNOWLEDGE THE POSSIBILITY OF SUCH LOSSES OR DAMAGES, THEY AGREE THAT MOTOROLA WILL NOT
BE LIABLE FOR ANY COMMERCIAL LOSS; INCONVENIENCE; LOSS OF USE, TIME, DATA, GOOD WILL, REVENUES,
PROFITS OR SAVINGS; OR OTHER SPECIAL, INCIDENTAL, INDIRECT, OR CONSEQUENTIAL DAMAGES IN ANY
WAY RELATED TO OR ARISING FROM THIS AGREEMENT, THE SALE OR USE OF THE EQUIPMENT OR
SOFTWARE, OR THE PERFORMANCE OF SERVICES BY MOTOROLA PURSUANT TO THIS AGREEMENT. This
limitation of liability provision survives the expiration or termination of the Agreement and applies notwithstanding any
contrary provision. No action for contract breach or otherwise relating to the transactions contemplated by this
Agreement may be brought more than one (1) year after the accrual of the cause of action, except for money due upon

an open account.

Section 14 FCC LICENSES AND OTHER AUTHORIZATIONS

Customer is solely responsible for obtaining licenses or other authorizations required by the Federal Communications
Commission or any other federal, state, or local government agency and for complying with all rules and regulations
required by governmental agencies. Neither Motorola nor any of its employees is an agent or representative of
Customer in FCC or other governmental matters.

Section 15 DISPUTES

The Parties will use the following procedure to address any dispute arising under this Agreement (a “Dispute”).
15.1.  GOVERNING LAW. This Agreement is governed by the laws of the State in which the Services are performed.

15.2. NEGOTIATION. Either Party may initiate the Dispute resolution procedures by sending a notice of Dispute
(“Notice of Dispute”). The Parties will attempt to resolve the Dispute promptly through good faith negotiations including 1)
timely escalation of the Dispute to executives who have authority to settle the Dispute and who are at a higher level of
management than the persons with direct responsibility for the matter and 2) direct communication between the
executives, if the Dispute has not been resolved within ten (10) days from the Notice of Dispute, the Parties will proceed
to mediation.

15.3  MEDIATION. The Parties will choose an independent mediator within thirty (30) days of a notice to mediate from
either Party (*Notice of Mediation™). Neither Party may unreasonably withhold consent to the selection of a mediator. If
the Parties are unable to agree upon a mediator, either Party may request that American Arbitration Association nominate
a mediator. Each Party will bear its own costs of mediation, but the Parties will share the cost of the mediator equally.
Each Party will participate in the mediation in good faith and will be represented at the mediation by a business executive
with authority to settle the Dispute.

15.4.  LITIGATION, VENUE and JURISDICTION. If a Dispute remains unresolved for sixty (60) days after receipt of the
Notice of Mediation, either Party may then submit the Dispute to a court of competent jurisdiction in the state in which the
System is installed. Each Party irrevocably agrees to submit to the exclusive jurisdiction of the courts in such state over
any claim or matter arising under or in connection with this Agreement.
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15.5. CONFIDENTIALITY. Al communications pursuant to subsections 11.2 and 11.3 will be treated as compromise
and settlement negotiations for purposes of applicable rules of evidence and any additional confidentiality protections
provided by applicable law. The use of these Dispute resolution procedures will not be construed under the doctrines of
laches, waiver or estoppel to affect adversely the rights of either Party.

Section 16 GENERAL

16.1. TAXES. The Contract Price does not include any excise, sales, lease, use, property, or other taxes,
assessments or duties, all of which will be paid by Customer except as exempt by law. If Matorola is required to pay any
of these taxes, Motorola will send an invoice to Customer and Customer will pay to Motorola the amount of the taxes
(including any interest and penalties) within twenty (20} days after the date of the invoice. Customer will be solely
responsible for reporting the Equipment for personal property tax purposes, and Motorola will be solely responsible for
reporting taxes on its income or net worth.

16.2. ASSIGNABILITY AND SUBCONTRACTING. Except as provided herein, neither Party may assign this
Agreement or any of its rights or obligations hereunder without the prior written consent of the other Party, which consent
will not be unreasonably withheld. Any attempted assignment, delegation, or transfer without the necessary consent will
be void. Notwithstanding the foregoing, Motorola may assign this Agreement to any of its affiliates or its right to receive
payment without the prior consent of Customer. in addition, in the event Motorola separates one or more of its
businesses (each a “Separated Business”), whether by way of a sale, establishment of a joint venture, spin-off or
otherwise (each a “Separation Event”), Motorola may, without the prior written consent of the other Party and at no
additional cost to Motorola, assign this Agreement such that it will continue to benefit the Separated Business and its
affiliates (and Motorola and its affiliates, to the extent applicable) following the Separation Event. Motorcla may
subcontract any of the work, but subcontracting will not relieve Motorola of its duties under this Agreement.

16.3 WAIVER. Failure or delay by either Party to exercise a right or power under this Agreement will not be a waiver
of the right or power. For a waiver of a right or power to be effective, it must be in a writing signed by the waiving Party.
An effective waiver of a right or power will not be construed as either a future or continuing waiver of that same right ar
power, or the waiver of any other right or power.

16.4. SEVERABILITY. If a court of competent jurisdiction renders any part of this Agreement invalid or unenforceable,
that part will be severed and the remainder of this Agreement will continue in full force and effect.

16.5. INDEPENDENT CONTRACTORS. Each Party will perform its duties under this Agreement as an independent
contractor. The Parties and their personnel will not be considered to be employees or agents of the other Party. Nothing
in this Agreement will be interpreted as granting either Party the right or authority to make commitments of any kind for
the other. This Agreement will not constitute, create, or be interpreted as a joint venture, partnership or formal business
organization of any kind.

16.6. HEADINGS AND SECTION REFERENCES. The section headings in this Agreement are inserted only for
convenience and are not to be construed as part of this Agreement or as a limitation of the scope of the particular section
to which the heading refers. This Agreement will be fairly interpreted in accordance with its terms and conditions and not
for or against either Party.

16.7. ENTIRE AGREEMENT. This Agreement, including all Exhibits, constitutes the entire agreement of the Parties
regarding the subject matter of the Agreement and supersedes all previous agreements, proposals, and understandings,
whether written or oral, relating to this subject matter. This Agreement may be executed in multiple counterparts, and
shall have the same legal force and effect as if the Parties had executed it as a single document. The Parties may sign in
writing, or by electronic signature, including by email. An electronic signature, or a facsimile copy or computer image,
such as a PDF or tiff image, of a signature, shall be treated as and shall have the same effect as an original signature. In
addition, an electronic signature, a true and correct facsimile copy or computer image of this Agreement shall be treated
as and shall have the same effect as an original signed copy of this document. This Agreement may be amended or
modified only by a written instrument signed by authorized representatives of both Parties. The preprinted terms and
conditions found on any Customer purchase order, acknowledgment or other form will not be considered an amendment
or modification of this Agreement, even if a representative of each Party signs that document.

16.8 NOTICES. Notices required under this Agreement to be given by one Party to the other must be in writing and
either personally delivered or sent to the address shown below by certified mail, return receipt requested and postage
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prepaid (or by a recognized courier service, such as Federal Express, UPS, or DHL), or by facsimile with correct
answerback received, and will be effective upon receipt;

Motorola Solutions, Inc. Customer
Attn: Motorola Law Dept Attn;
Legal, Government Affairs & Corporate Communications
500 W Monroe, 43" Floor
Chicago, IL 60661

16.9. COMPLIANCE WITH APPLICABLE LAWS. Each Party will comply with all applicable federal, state, and local
laws, regulations and rules concerning the performance of this Agreement or use of the System. Customer will obtain
and comply with all Federal Communications Commission (‘FCC") licenses and authorizations required for the
installation, operation and use of the System before the scheduled installation of the Equipment. Although Motorola
might assist Customer in the preparation of its FCC license applications, neither Motorola nor any of its employees is an
agent or representative of Customer in FCC or other matters.

16.10. AUTHORITY TO EXECUTE AGREEMENT. Each Party represents that it has obtained all necessary approvals,
Consents and authorizations to enter into this Agreement and to perform its duties under this Agreement; the person
executing this Agreement on its behalf has the authority to do so; upon execution and delivery of this Agreement by the
Parties, it is a valid and binding contract, enforceable in accordance with its terms; and the execution, delivery, and
performance of this Agreement does not violate any bylaw, charter, regulation, iaw or any other governing authority of the
Party.

16.11. MATERIALS, TOOLS AND EQUIPMENT. All tools, equipment, dies, gauges, models, drawings or other
materials paid for and utilized by Motorola for the purpose of this Agreement will be and remain the sole property of
Motorola. Customer will safeguard all such property while it is in Customer's custody or control and return it to Motorola
upon request. This property will be held by Customer for Motorola's use without charge and may be removed from
Customer's premises by Motorola at any time without restriction.

16.12 FORCE MAJEURE. Neither Party will be liable for its non-performance or delayed performance if caused by a
Force Majeure. A Party that becomes aware of a Force Majeure that will significantly delay performance will notify the
other Party promptly (but in no event later than fifteen days) after it discovers the Force Majeure. If a Force Majeure
occurs, the Parties will execute a change order to extend the Performance Schedule for a time period that is reasconable
under the circumstances.

16.13 Customer will provide Motorola with designated points of contact (list of names and phone numbers) that will be
available twenty-four (24) hours per day, seven (7) days per week, and an escalation procedure to enable Customer's
personnel to maintain contact, as needed, with Motorola.

16.14. SURVIVAL OF TERMS. The following provisions will survive the expiration or termination of this Agreement for
any reason: Section 4.3 (Motorola Software); Section 4.4 {Non-Motorola Software); if any payment obligations exist,
Section 7 (Contract Price and Payment); Subsection 8.7 (Disclaimer of Implied Warranties); Section 11 (Disputes);
Section 14 (Limitation of Liability): and Section 11 {Confidentiality and Proprietary Rights); and all of the General
provisions in Section 16,

The Parties hereby enter into this Agreement as of the Effective Date.

Motorola Solutions, Inc. City of Jacksonville
By: By:

Name: Name:

Title: Title:

Date: Date:
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Subscription Software Agreement

This Subscription Software Agreement (the “Subscription Software Agreement’) is entered into between
Motorola Solutions, Inc., with offices at 500 W. Monroe Street, Suite 4400, Chicago, IL 60661 (‘Motorola’)
and the entity set forth in the signature block below (“Customer”). Motorola and Customer will each be
referred to herein as a “Party” and collectively as the “Parties”. This Agreement (as defined below) is effective
as of the date of the last signature (the “Effective Date’).

1. Agreement.

1.1. Scope, Agreement Documents. This Subscription Software Agreement governs Customer's purchase
of cloud-based software as a service products and other software which is licensed to Customer by Motorola
on a subscription basis (“Subscription Software”) and related services, which may be recurring or one-time
(“Services”) provided by Motorola. Subscription Software and Services are collectively referred to as the
“Software and Services”. Additional terms and conditions applicable to specific Software and Services are
set forth in one or more addenda attached to this Subscription Software Agreement (each an “Addendum”,
and coliectively the “Addenda”). In addition, the Parties may agree upon statements of work, schedules,
technical specifications, and other ordering documents setting forth the Software and Services to be
purchased by Customer and provided by Motorola and additional rights and obligations of the Parties (the
“Ordering Documents”). To the extent required by applicable procurement law, a proposal submitted by
Motorola in response to a competitive procurement process will be included within the meaning of the term
Ordering Documents. This Subscription Software Agreement, the Addenda, and any Ordering Documents
collectively form the Parties’ “Agreement’.

1.2.  Order of Precedence. Each Addendum will control with respect to conflicting terms in this Subscription
Software Agreement, but only as applicable to the Software and Services described in such Addendum. Each
Ordering Document will control with respect to conflicting terms in this Subscription Software Agreement or
any Addenda, but only as applicable to the Software and Services described on such Ordering Document.

2. Subscription Software,

2.1. Delivery. During the applicable Subscription Term (as defined below), Motorola will provide to
Customer the Subscription Software set forth in an Ordering Document, in accordance with the terms of the
Agreement. Motorola will provide Customer advance notice (which may be provided electronically) of any
planned downtime. Delivery will occur upon Customer's receipt of credentials required for access to the
Subscription Software or upon Motorola otherwise providing access to the Subscription Software. If agreed
upon in an Ordering Document, Motorola will also provide Services related to such Subscription Software.

2.2.  Modifications. Motorola may modify the Subscription Software, recurring Services and any related
systems so long as their functionality (as described in the applicable Ordering Document) is not materially
degraded. Documentation (as defined below) for the Subscription Software may be updated to reflect such
modifications. For clarity, new features or enhancements that are added to any Subscription Software or
Services may be subject to additional Fees.

2.3. User Credentials. If appiicable, Motorola will provide Customer with administrative user credentials for
the Subscription Software, and Customer will ensure such administrative user credentials are accessed and
used only by Customer's employees with training on their proper use. Customer will protect, and will cause its
Authorized Users to protect, the confidentiality and security of all user credentials, including any administrative
user credentials, and maintain user credential validity, including by updating passwords. Customer will be
liable for any use of the Subscription Software through such user credential (including through any
administrative user credentials), including any changes made to the Subscription Software or issues or user
impact arising therefrom. To the extent Motorola provides Services to Customer in order to help resolve issues
resulting from changes made to the Subscription Software through user credentials, including through any
administrative user credentials, or issues otherwise created by Authorized Users, such Services will be billed
to Customer on a time and materials basis, and Customer will pay all invoices in accordance with the payment
terms below.
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2.4. Beta Services. If Motorola makes any beta version of a software application ("Beta Service") available
to Customer, Customer may choose to use such Beta Service at its own discretion, provided, however, that
Customer will use the Beta Service solely for purposes of Customer’s evaluation of such Beta Service, and for
no other purpose. Customer acknowledges and agrees that all Beta Services are offered “as-is” and without
any representations or warranties or other commitments or protections from Motorola. Motorola will determine
the duration of the evaluation period for any Beta Service, in its sole discretion, and Motorola may discontinue
any Beta Service at any time. Customer acknowledges that Beta Services, by their nature, have not been fully
tested and may contain defects or deficiencies.

2.5. Customer Obligations. Customer will ensure that information Customer provides to Motorola in
connection with receipt of Software and Services are accurate and complete in all material respects. Customer
will make timely decisions and obtain any required management approvals that are reasonably necessary for
Motorola to provide the Software and Services and perform its other duties under this Agreement. Unless the
applicable Ordering Document states otherwise, Motorola may rely upon and is not required to evaluate,
confirm, reject, modify, or provide advice concerning any assumptions or Customer information, decisions, or
approvals described in this Section. If any assumptions in the Ordering Documents or information provided by
Customer prove to be incorrect, or if Customer fails to perform any of its obligations under this Agreement,
Motorola's ability to perform its obligations may be impacted and changes to the Agreement, including the
scope, Fees, and performance schedule may be required.

2.6. Documentation. Software and Services may be delivered with documentation for the equipment,
software, or data that specifies technical and performance features, capabilities, users, or operation, including
training manuals, and other deliverables, such as reports, specifications, designs, plans, drawings, analytics,
or other information (collectively, “Documentation”). Documentation is and will be owned by Motorola, uniess
otherwise expressly agreed in an Addendum or Ordering Document that certain Documentation will be owned
by Customer. Motorola hereby grants Customer a limited, royalty-free, worldwide, non-exclusive license to use
the Documentation solely for its internal business purposes in connection with the Software and Services.

27. Authorized Users. Customer will ensure its employees and Authorized Users comply with the terms of
this Agreement and will be liable for all acts and omissions of its employees and Authorized Users. Customer
is responsible for the secure management of Authorized Users’ names, passwords and login credentials for
access to Software and Services. “Authorized Users” are Customer's employees, full-time contractors
engaged for the purpose of supporting the Software and Services that are not competitors of Motorola, and the
entities (if any) specified in an Ordering Document or otherwise approved by Motorola in writing (email from an
authorized Motorola signatory accepted), which may include affiliates or other Customer agencies.

2.8.  Support of Downloaded Clients. If Customer purchases any Subscription Software that requires a client
installed locally on Customer-Provided Equipment, Customer will be responsible for downloading and installing
the current version of such client, as it may be updated from time to time. Motorola will use reasonable efforts
to continue supporting any version of a client for forty-five (45) days following its release, but Motorola may
update the current version of its client at any time, including for bug fixes, product improvements, and feature
updates, and Motorola makes no representations or warranties that any Subscription Software will support
prior versions of a client.

2.9.  Export Control. Customer, its employees, and any other Authorized Users will not access or use the
Software and Services in any jurisdiction in which the provision of such Software and Services is prohibited
under applicable laws or regulations (a “Prohibited Jurisdiction”), and Customer will not provide access to
the Software and Services to any government, entity, or individual located in a Prohibited Jurisdiction,
Customer represents and warrants that (a) it and its Authorized Users are not named on any U.S. government
list of persons prohibited from receiving U.S. exports, or transacting with any U.S. person; (b) it and its
Authorized Users are not a national of, or a company registered in, any Prohibited Jurisdiction; (c) Customer
will not permit its Authorized Users to access or use the Subscription Software or Services in violation of any
U.S. or other applicable export embargoes, prohibitions or restrictions; and {d) Customer and its Authorized
Users will comply with all applicable laws regarding the transmission of technical data exported from the U.S.
and the country in which Customer, its employees, and the Authorized Users are located.
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3. Term and Termination.

3.1. Subscription Terms. The duration of Customer's subscription to the first Subscription Software and any
recurring Services ordered under this Subscription Software Agreement (or the first Subscription Software or
recurring Service, if multiple are ordered at once} will commence upon delivery of such Subscription Software
(and recurring Services, if applicable) and will continue for a twelve (12) month period or such longer period
identified in an Ordering Document (the “Initial Subscription Period). Following the Initial Subscription
Period, Customer's subscription to the Subscription Software and any recurring Services will automatically
renew for additional twelve (12) month periods (each, a “Renewal Subscription Year"), unless either Party
notifies the other Party of its intent not to renew at least thirty (30) days before the conclusion of the then-
current Subscription Term. (The Initial Subscription Period and each Renewal Subscription Year will each be
referred to herein as a “Subscription Term".) Motorola may increase Fees prior to any Renewal Subscription
Year. In such case, Motorola will notify Customer of such proposed increase no later than thirty (30) days prior
to commencement of such Renewal Subscription Year. Unless otherwise specified in the applicable Ordering
Document, if Customer orders any additional Subscription Software or recurring Services under this
Subscription Software Agreement during an in-process Subscription Term, the subscription for each new
Subscription Software or recurring Service will (a) commence upon delivery of such Subscription Software or
Service, and continue until the conclusion of Customer's then-current Subscription Term (a “Partial
Subscription Year"), and {b) automatically renew for Renewal Subscription Years thereafter, unless either
Party notifies the other Party of its intent not to renew at least thirty (30) days before the conclusion of the
then-current Subscription Term. Thus, unless otherwise specified in the applicable Ordering Document, the
Subscription Terms for all Subscription Software and recurring Services hereunder will be synchronized.

3.2.  Term. The term of this Subscription Software Agreement (“Term") will commence on the Effective Date
and continue until the expiration or termination of all Subscription Terms under this Subscription Software
Agreement, unless this Subscription Software Agreement is earlier terminated in accordance with the terms
herein.

3.3. Termination.

3.3.1. For Default. Either Party may terminate the Agreement or the applicable Addendum or Ordering
Document if the other Party breaches a material obligation under the Agreement and does not
cure such breach within thirty (30) days after receipt of notice of the breach or fails to produce a
cure plan within such period of time. Notwithstanding the foregoing, Motorola may terminate the
Agreement (or any Addendum or Ordering Documents hereunder), or suspend delivery of
Subscription Software or Services, immediately upon notice to Customer if (a) Customer
breaches Section 10.3 — Subscription Software License, Section 10.4 - End User
Licenses, or Section 10.5 — Customer Restrictions of this Subscription Software Agreement,
or any other provision related to Subscription Software license scope or restrictions set forth in
an Addendum or Ordering Document, or (b) it determines that Customer's use of the
Subscription Software poses, or may pose, a security of other risk or adverse impact to any
Subscription Software, Motorola, Motorola’s systems, or any third party (including other
Motorola customers). Customer acknowledges that Motorola made a considerable investment
of resources in the development, marketing, and distribution of the Subscription Software and
Documentation, and that Customer’s breach of the Agreement will result in irreparable harm to
Motorola for which monetary damages would be inadequate. If Customer breaches this
Agreement, in addition to termination, Motorola will be entitled to all available remedies at law
or in equity (including immediate injunctive relief).

3.3.2. Addenda: Ordering Documents. Each Addendum and Ordering Document may be separately
terminable as set forth therein.

3.3.3. Wind Down of Subscription Software. Motorola may terminate any Ordering Document and
Subscription Term, in whole or in part, in the event Motorola plans to cease offering the
applicable Subscription Software or Service to customers.
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3.4. Suspension of Services. Motorola may terminate or suspend any Software and Services under an
Ordering Document if Motorola determines: (a) the related Subscription Software license has expired or has
terminated for any reason; (b} the applicable Subscription Software is being used on a hardware platform,
operating system, or version not approved by Motorola; (c} Customer fails to make any payments when due;
or (d) Customer fails to comply with any of its other obligations or otherwise delays Motorola’s ability to
perform.

3.5. Effect of Termination or Expiration. Upon termination for any reason or expiration of this Subscription
Software Agreement, an Addendum, or an Ordering Document, Customer and the Authorized Users will stop
use of any Subscription Software and return or destroy (at Motorola’s option) all Motorola Confidential
Information in their possession or control and, as applicable, provide proof of such destruction. f Customer
has any outstanding payment obligations under this Agreement, Motorola may accelerate and declare all such
obligations of Customer immediately due and payable by Customer. Notwithstanding the reason for
termination or expiration, Customer must pay Motorola for Software and Services already delivered. Customer
has a duty to mitigate any damages under this Agreement, including in the event of default by Motorola and
Customer’s termination of this Agreement.

4. Payment and Invoicing.

4.1. Fees Unless otherwise provided in an Ordering Document, Customer will prepay an annual
subscription fee for each Subscription Software and recurring Service, and pay any fees specified for other
Services provided hereunder in accordance with the applicable Addendum or Ordering Document (the
“‘Fees”), before the commencement of each Subscription Term. For any Partial Subscription Year, the
applicable annual subscription Fee will be prorated based on the number of months in the Partial Subscription
Year. The annual subscription Fee for Subscription Software and recurring Services may include certain one-
time Fees, such as start-up fees, license fees, or other fees set forth in an Ordering Document. Motorola will
have the right to suspend the Subscription Software and any recurring Services if Customer fails to make any
payments when due. Fees may be changed by Motorola at any time, except that Motorola will not change the
applicable Fees during a Subscription Term,

4.2. Taxes. The Fees do not include any excise, sales, lease, use, property, or other taxes, assessments,
duties, or regulatory charges or contribution requirements {collectively, “Taxes"), all of which will be paid by
Customer, except as exempt by law, unless otherwise specified in an Ordering Document. If Motorola is
required to pay any Taxes, Customer will reimburse Motorola for such Taxes (including any interest and
penalties) within thirty (30) days after Customer’s receipt of an invoice therefore. Motorola will be solely
responsible for reporting taxes on its income and net worth.

4.3. Invoicing; Payment. Customer will pay Fees upon the earlier of (a) thirty (30) days prior to the
commencement of the applicable Subscription Term, and (b) within thirty (30) days of the applicable invoice
date, or as otherwise specified in the applicable Addendum or Ordering Document. Late payments will be
subject to interest charges at the maximum rate permitted by law, commencing upon the due date. Motorola
may invoice electronically via email, and Customer agrees to receive invoices via email at the email address
set forth in an Ordering Document. Customer acknowledges and agrees that a purchase order or other notice
to proceed is not required for payment for Software and Services.

4.4. License Trug-Up. Motorola will have the right to conduct an audit of total user licenses credentialed by
Customer for any Subscription Software during a Subscription Term, and Customer will cooperate with such
audit. If Motorola determines that Customers usage of the Subscription Software during the applicable
Subscription Term exceeded the total number of licenses purchased by Customer, Motorola may invoice
Customer for the additional licenses used by Customer, pro-rated for each additional license from the date
such license was activated, and Customer will pay such invoice in accordance with the payment terms in this
Section 4 - Payment and Invoicing.

5. Customer-Provided Equipment; Non-Motorola Content.

5.1.  Customer-Provided Equipment. Certain components, including equipment and software, not provided

by Motorola may be required for use of the Software and Services ("Customer-Provided Equipment”).
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Customer will be responsible, at its sole cost and expense, for providing and maintaining the Customer-
Provided Equipment in good working order. Customer represents and warrants that it has all rights in
Customer-Provided Equipment to permit Motorola to access and use the applicable Customer-Provided
Equipment to provide the Software and Services under this Agreement, and such access and use will not
violate any laws or infringe any third-party rights (including inteilectual property rights). Customer (and not
Motorola) will be fully liable for Customer-Provided Equipment, and Customer will immediately notify Motorola
of any Customer-Provided Equipment damage, loss, change, or theft that may impact Motorola’s ability to
provide the Software and Services under this Agreement, and Customer acknowledges that any such events
may cause a change in the Fees or performance schedule under the applicable Ordering Document.

5.2. Non-Motorola Content. In certain instances, Customer may be permitted to access, use, or integrate
Customer or third-party software, services, content, and data that is not provided by Motorola (collectively,
“Non-Motorola Content”) with or through the Software and Services. If Customer accesses, uses, Of
integrates any Non-Motorola Content with the Software and Services, Customer will first obtain all necessary
rights and licenses to permit Customer's and its Authorized Users’ use of the Non-Motorola Content in
connection with the Software and Services. Customer will also obtain the necessary rights for Motorola to use
such Non-Motorola Content in connection with providing the Software and Services, including the right for
Motorola to access, store, and process such Non-Motorola Content (e.g., in connection with the Subscription
Software), and to otherwise enable interoperation with the Software and Services. Customer represents and
warrants that it will obtain the foregoing rights and licenses prior to accessing, using, or integrating the
applicable Non-Motorola Content with the Software and Services, and that Customer and its Authorized Users
will comply with any terms and conditions applicable to such Non-Motorola Content. If any Non-Motorola
Content require access to Customer Data (as defined below), Customer hereby authorizes Motorola to allow
the provider of such Non-Motorola Content to access Customer Data, in connection with the interoperation of
such Non-Motorola Content with the Software and Services. Customer acknowledges and agrees that
Motorola is not responsible for, and makes no representations or warranties with respect to, the Non-Motorola
Content (including any disclosure, modification, or deletion of Customer Data resulting from use of Non-
Motorola Content or failure to properly interoperate with the Software and Services). If Customer receives
notice that any Non-Motorola Content must be removed, modified, or disabled within the Software and
Services, Customer will promptly do so. Motorola will have the right to disable or remove Non-Motorola
Content if Motorola believes a violation of law, third-party rights, or Motorola’s policies is likely to oceur, or if
such Non-Motorola Content poses or may pose a security or other risk or adverse impact to the Software and
Services, Motorola, Motorola’s systems, or any third party (including other Motorola customers). Nothing in this
Section will limit the exclusions set forth in Section 7.1 - Intellectual Property Infringement.

6. Representations and Warranties.

6.4. Mutual Representations and Warranties. Each Party represents and warrants to the other Party that (a)
it has the right to enter into the Agreement and perform its obligations hereunder, and (b) the Agreement will
be binding on such Party.

6.2. WARRANTY DISCLAIMER. EXCEPT FOR THE EXPRESS WARRANTIES IN THIS AGREEMENT,
SOFTWARE AND SERVICES PURCHASED HEREUNDER ARE PROVIDED “AS IS" AND WITH ALL
FAULTS. WARRANTIES SET FORTH IN THE AGREEMENT ARE THE COMPLETE WARRANTIES FOR
THE SOFTWARE AND SERVICES AND MOTOROLA DISCLAIMS ALL OTHER WARRANTIES OR
CONDITIONS, EXPRESS OR IMPLIED, INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND QUALITY. MOTOROLA DOES NOT REPRESENT
OR WARRANT THAT USE OF THE SOFTWARE AND SERVICES WILL BE UNINTERRUPTED, ERROR-
FREE, OR FREE OF SECURITY VULNERABILITIES, OR THAT THEY WILL MEET CUSTOMER'S
PARTICULAR REQUIREMENTS.

7. Indemnification.

71. Intellectual Property Infringement. Motorola will defend Customer against any third-party claim alleging
that a Motorola-developed Subscription Software (the “Infringing Product’) directly infringes a United States
patent or copyright (‘Infringement Claim”), and Motorola will pay all damages finally awarded against
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Customer by a court of competent jurisdiction for an Infringement Claim, or agreed to in writing by Motorola in
settlement of an Infringement Claim. Motorola’s duties under this Section 7.1 — Intellectual Property
infringement are conditioned upon: (a) Customer promptly notifying Motorola in writing of the Infringement
Claim; {b) Motorola having sole control of the defense of the suit and all negotiations for its settlement or
compromise; and (c) Customer cooperating with Motorola and, if requested by Motorola, providing reasonable
assistance in the defense of the Infringement Claim.

7.1.1. If an Infringement Claim occurs, or in Motorola's opinion is likely to occur, Motorola may at its
option and expense: (a) procure for Customer the right to continue using the Infringing Product;
(b} replace or modify the Infringing Product so that it becomes non-infringing; or (c) grant
Customer a pro-rated refund of any amounts pre-paid for the Infringing Product.

7.1.2. In addition to the other damages disclaimed under this Agreement, Motorola will have no duty
to defend or indemnify Customer for any Infringement Claim that arises from or is based upon:
(@) Customer Data, Customer-Provided Equipment, Non-Motorola Content, or third-party
equipment, hardware, software, data, or other third-party materials; (b) the combination of the
Subscription Software or Services with any products or materials not provided by Motorola; (c)
any Subscription Software or Service designed, modified, or manufactured in accordance with
Customer's designs, specifications, guidelines or instructions; (d) a modification of the
Subscription Software or Services by a party other than Motorola; (e) use of the Subscription
Software or Services in a manner for which the Subscription Software or Service was not
designed or that is inconsistent with the terms of this Agreement; or (f} the failure by Customer
to use or install an update to the Subscription Software or Services that is intended to correct
the claimed infringement. In no event will Motorola’'s liability resulting from an Infringement
Claim extend in any way to any payments due on a royalty basis, other than a reasonable
royalty based upon revenue derived by Motorola from Customer from sales or license of the
Infringing Product.

7.1.3. This Section 7.1 - Intellectual Property Infringement provides Customer's sole and exclusive
remedies and Motorola's entire liability in the event of an Infringement Claim. For clarity, the
rights and remedies provided in this Section are subject to, and limited by, the restrictions set
forth in Section 8 — Limitation of Liability below.

7.2,  Customer Indemnity. Customer will defend, indemnify, and hold Motorola and its subcontractors,
subsidiaries and other affiliates harmless from and against any and all damages, losses, liabilities, and
expenses (including reasonable fees and expenses of attorneys) arising from any actual or threatened third-
party claim, demand, action, or proceeding arising from or related to (a) Customer-Provided Equipment,
Customer Data, or Non-Motorola Content, including any claim, demand, action, or proceeding alleging that
any such equipment, data, or materials (or the integration or use thereof with the Software and Services)
infringes or misappropriates a third-party intellectual property or other right, violates applicable law, or
breaches the Agreement, (b) Customer-Provided Equipment's failure to meet the minimum requirements set
forth in the applicable Documentation or match the applicable specifications provided to Motorola by Customer
in connection with the Subscription Software or Services; (c) Customer's (or its service providers, agents,
employees, or Authorized User's) negligence or willful misconduct: and (d) Customer's or its Authorized User's
breach of this Agreement. This indemnity will not apply to the extent any such claim is caused by Motorola's
use of Customer-Provided Equipment, Customer Data, or Non-Motorola Content in violation of the Agreement.
Motorola will give Customer prompt, written notice of any claim subject to the foregoing indemnity. Motorola
will, at its own expense, cooperate with Customer in its defense or settlement of the claim.

8. Limitation of Liability.

8.1. DISCLAIMER OF CONSEQUENTIAL DAMAGES. EXCEPT FOR PERSONAL INJURY OR DEATH,
MOTOROLA, ITS AFFILIATES, AND ITS AND THEIR RESPECTIVE OFFICERS, DIRECTORS,
EMPLOYEES, SUBCONTRACTORS, AGENTS, SUCCESSORS, AND ASSIGNS (COLLECTIVELY, THE
‘MOTOROLA PARTIES") WILL NOT BE LIABLE IN CONNECTION WITH THIS AGREEMENT (WHETHER
UNDER MOTOROLA'’S INDEMNITY OBLIGATIONS, A CAUSE OF ACTION FOR BREACH OF CONTRACT,
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UNDER TORT THEORY, OR OTHERWISE) FOR, ANY INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY,
PUNITIVE, OR CONSEQUENTIAL DAMAGES OR DAMAGES FOR LOST PROFITS OR REVENUES, EVEN
IF MOTOROLA HAS BEEN ADVISED BY CUSTOMER OR ANY THIRD PARTY OF THE POSSIBILITY OF
SUCH DAMAGES OR LOSSES AND WHETHER OR NOT SUCH DAMAGES OR LOSSES ARE
FORESEEABLE.

8.2. DIRECT DAMAGES. EXCEPT FOR PERSONAL INJURY OR DEATH, THE TOTAL AGGREGATE
LIABILITY OF THE MOTOROLA PARTIES, WHETHER BASED ON A CLAIM IN CONTRACT OR IN TORT,
LAW OR EQUITY, RELATING TO OR ARISING OUT OF THE AGREEMENT WILL NOT EXCEED THE
TOTAL FEES PAID FOR THE SUBSCRIPTION SOFTWARE TO WHICH THE CLAIM IS RELATED DURING
THE CONSECUTIVE TWELVE (12) MONTH PERIOD IMMEDIATELY PRECEDING THE EVENT FROM
WHICH THE FIRST CLAIM AROSE.

8.3. ADDITIONAL EXCLUSIONS. NOTWITHSTANDING ANY OTHER PROVISION OF THIS
AGREEMENT, MOTOROLA WILL HAVE NO LIABILITY FOR DAMAGES ARISING OUT OF (A) CUSTOMER
DATA, INCLUDING ITS TRANSMISSION TO MOTOROLA, OR ANY OTHER DATA AVAILABLE THROUGH
THE SUBSCRIPTION SOFTWARE OR SERVICES; (B) CUSTOMER-PROVIDED EQUIPMENT, NON-
MOTOROLA CONTENT, CUSTOMER'S SITES, OR THIRD-PARTY EQUIPMENT, HARDWARE,
SOFTWARE, DATA, OR OTHER THIRD-PARTY MATERIALS, OR THE COMBINATION OF THE
SUBSCRIPTION SOFTWARE OR SERVICES WITH ANY OF THE FOREGOING; (C) LOSS OF DATA OR
HACKING; (D) MODIFICATION OF SUBSCRIPTION SOFTWARE OR SERVICES BY ANY PERSON OTHER
THAN MOTOROLA: (E) RECOMMENDATIONS PROVIDED IN CONNECTION WITH OR BY THE
SUBSCRIPTION SOFTWARE AND SERVICES; (F) DATA RECOVERY SERVICES OR DATABASE
MODIFICATIONS: (G) INTERRUPTION OR FAILURE OF CONNECTIVITY, VULNERABILITIES, OR
SECURITY EVENTS: (H) DISRUPTION OF OR DAMAGE TO CUSTOMER'S OR THIRD PARTIES
SYSTEMS, EQUIPMENT, OR DATA, INCLUDING DENIAL OF ACCESS TO USERS, OR SHUTDOWN OF
SYSTEMS CAUSED BY INTRUSION DETECTION SOFTWARE OR HARDWARE; () AVAILABILITY OR
ACCURACY OF ANY DATA AVAILABLE THROUGH THE SUBSCRIPTION SOFTWARE OR SERVICES, OR
INTERPRETATION, USE, OR MISUSE THEREOF; (J) TRACKING AND LOCATION-BASED SERVICES; (K)
BETA SERVICES: OR (L) CUSTOMER'S OR ANY AUTHORIZED USER'S BREACH OF THIS AGREEMENT
OR MISUSE OF THE SUBSCRIPTION SOFTWARE OR SERVICES.

8.4. Voluntary Remedies. Motorola is not obligated to remedy, repair, replace, or refund the purchase price
for the disclaimed issues in Section 8.3 — Additional Exclusions above, but if Motorola agrees to provide
Services to help resolve such issues, Customer will reimburse Motorola for its reasonable time and expenses,
including by paying Motorola any Fees set forth in an Ordering Document for such Services, if applicable.

8.5. Statute of Limitations. Customer may not bring any claims against a Motorola Party in connection with
this Agreement or the Software and Services more than one (1) year after the date of accrual of the cause of
action.

9, Confidentiality.

9.1. Confidential Information. “Confidential Information” means any and all non-public information
provided by one Party (“Discloser’) to the other (“Recipient’) that is disclosed under this Agreement in oral,
written, graphic, machine recognizable, or sample form, being clearly designated, labeled or marked as
confidential or its equivalent or that a reasonable businessperson would consider non-public and confidential
by its nature. With respect to Motorola, Confidential information will also include Software and Services, and
Documentation, as well as any other information relating to the Software and Services. The nature and
existence of this Agreement are considered Confidential Information of the Parties. In order to be considered
Confidential Information, information that is disclosed orally must be identified as confidential at the time of
disclosure and confirmed by Discloser by submitting a written document to Recipient within thirty (30) days
after such disclosure. The written document must contain a summary of the Confidential Information disclosed
with enough specificity for identification purpose and must be labeled or marked as confidential or its
equivalent.
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9.2.  Obligations of Confidentiality. During the Term and for a period of three (3) years from the expiration or
termination of this Agreement, Recipient will (a) not disclose Confidential Information to any third party, except
as expressly permitted in this Section 9 — Confidentiality; (b) restrict disclosure of Confidential Information to
only those employees (including, employees of any wholly owned subsidiary, a parent company, any other
wholly owned subsidiaries of the same parent company), agents or consultants who must access the
Confidential Information for the purpose of, and who are bound by confidentiality terms substantially similar to
those in, this Agreement; (c) not copy, reproduce, reverse engineer, de-compile or disassembie any
Confidential Information; (d) use the same degree of care as for its own information of like importance, but at
least use reasonable care, in safeguarding against disclosure of Confidential Information; (e) promptly notify
Discloser upon discovery of any unauthorized use or disclosure of the Confidential Information and take
reasonable steps to regain possession of the Confidential Information and prevent further unauthorized
actions or other breach of this Agreement; and (f) only use the Confidential Information as needed to fulfill its
obligations and secure its rights under this Agreement.

9.3.  Exceptions. Recipient is not obligated to maintain as confidential any information that Recipient can
demonstrate by documentation (a) is publicly available at the time of disclosure or becomes available to the
public without breach of this Agreement; (b) is lawfully obtained from a third party without a duty of
confidentiality to Discloser; (c) is otherwise lawfully known to Recipient prior to such disclosure without a duty
of confidentiality to Discloser; or (d) is independently developed by Recipient without the use of, or reference
to, any of Discloser's Confidential information or any breach of this Agreement. Additionally, Recipient may
disclose Confidential Information to the extent required by law, including a judicial or legislative order or
proceeding.

9.4. Ownership of Confidential Information. All Confidential Information is and will remain the property of
Discloser and will not be copied or reproduced without the express written permission of Discloser (including
as permitted herein). Within ten (10) days of receipt of Discloser's written request, Recipient will return or
destroy all Confidential Information to Discloser along with all copies and portions thereof, or certify in writing
that all such Confidential Information has been destroyed. However, Recipient may retain (a) one (1) archival
copy of the Confidential Information for use only in case of a dispute concerning this Agreement and (b)
Confidential Information that has been automatically stored in accordance with Recipient's standard backup or
recordkeeping procedures, provided, however that Recipient will remain subject to the obligations of this
Agreement with respect to any Confidential Information retained subject to clauses (a) or (b). No license,
express or implied, in the Confidential Information is granted to the Recipient other than to use the Confidential
Information in the manner and to the extent authorized by this Agreement. Discloser represents and warrants
that it is authorized to disclose any Confidential Information it discloses pursuant to this Agreement.

10. Proprietary Rights and Subscription Software License; Data; Feedback.

10.1. Data Definitions. The following terms will have the stated meanings: "Customer Contact Data” means
data Motorola collects from Customer, its Authorized Users, and their end users for business contact
purposes, including marketing, advertising, licensing and sales purposes; “Service Use Data” means data
generated by Customer's use of the Software and Services or by Motorola's support of the Software and
Services, including personal information, location, monitoring and recording activity, product performance and
error information, activity logs and date and time of use; “Customer Data” means data, information, and
content, including images, text, videos, documents, audio, telemetry and structured data base records,
provided by, through, or on behalf of Customer, its Authorized Users, and their end users through the use of
the Software and Services. Customer Data does not include Customer Contact Data, Service Use Data, or
information from publicly available sources or other Third-Party Data or Motorola Data; “Third-Party Data"
means information obtained by Motorola from publicly available sources or its third party content providers and
made available to Customer through the Subscription Software or Services: “Motorola Data” means data
owned or licensed by Motorola; “Feedback” means comments or information, in oral or written form, given to
Motorola by Customer or Authorized Users, including their end users, in connection with or relating to the
Subscription Software or Services; and “Process” or “Processing” means any operation or set of operations
which is performed on personal information or on sets of personal information, whether or not by automated
means, such as collection, recording, copying. analyzing, caching, organization, structuring, storage,
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adaptation, or alteration, retrieval, consultation, use, disclosure by transmission, dissemination or otherwise
making available, alignment or combination, restriction, erasure or destruction.

10.2. Motorola Materials. Customer acknowledges that Motorola may use or provide Customer with access
to software, tools, data, and other materials, including designs, utilities, models, methodologies, systems, and
specifications, which Motorola has developed or licensed from third parties (including any corrections, bug
fixes, enhancements, updates, modifications, adaptations, translations, de-compilations, disassemblies, or
derivative works of the foregoing, whether made by Motorola or another party) (collectively, “Motorola
Materials"). The Software and Services, Motorola Data, Third-Party Data, and Documentation, are considered
Motorola Materials. Except when Motorola has expressly transferred title or other interest to Customer by way
of an Addendum or Ordering Document, the Motorola Materials are the property of Motorola or its licensors,
and Motorola or its licensors retain all right, title and interest in and to the Motorola Materials (including, all
rights in patents, copyrights, trademarks, trade names, trade secrets, know-how, other intellectual property
and proprietary rights, and all associated goodwill and moral rights). For clarity, this Agreement does not grant
to Customer any shared development rights in or to any Motorola Materials or other intellectual property, and
Customer agrees to execute any documents and take any other actions reasonably requested by Motorola to
effectuate the foregoing. Motorola and its licensors reserve all rights not expressly granted to Customer, and
no rights, other than those expressly granted herein, are granted to Customer by implication, estoppel or
otherwise. Customer will not modify, disassemble, reverse engineer, derive source code or create derivative
works from, merge with other software, distribute, sublicense, sell, or export the Software and Services or
other Motorola Materials, or permit any third party to do so.

10.3. Subscription Software License. Subject to Customer's and its Authorized Users’ compliance with the
Agreement (including payment terms), Motorola hereby grants Customer and its Authorized Users a limited,
non-transferable, non-sublicenseable, and non-exclusive license to use the Subscription Software identified in
an Ordering Document, and the associated Documentation, solely for Customer’s internal business purposes.
The foregoing license grant will be limited to use in the territory and to the number of licenses set forth in an
Ordering Document (if applicable), and will continue for the applicable Subscription Term. Customer may
access, and use the Subscription Software only in Customer's owned or controlled facilities, including any
authorized mobile sites; provided, however, that Authorized Users using authorized mobile or handheld
devices may also log into and access the Subscription Software remotely from any location. No custom
development work will be performed under this Agreement.

10.4. End User Licenses. Notwithstanding any provision to the contrary in the Agreement, certain
Subscription Software is governed by a separate license, EULA, or other agreement, including terms
governing third-party software, such as open source software, included in the Subscription Software.
Customer will comply, and ensure its Authorized Users comply, with such additional license agreements.

10.5. Customer Restrictions. Customers and Authorized Users will comply with the applicable
Documentation and the copyright laws of the United States and all other relevant jurisdictions (including the
copyright laws where Customer uses the Subscription Software) in connection with their use of the
Subscription Software. Customer will not, and will not allow others, including the Authorized Users, to make
the Subscription Software available for use by unauthorized third parties, including via a commercial rental or
sharing arrangement; reverse engineer, disassemble, or reprogram software used to provide the Subscription
Software or any portion thereof to a human-readable form; modify, create derivative works of, or merge the
Subscription Software or software used to provide the Subscription Software with other software; copy,
reproduce, distribute, lend, or lease the Subscription Software, software used to provide the Subscription
Software, or Documentation for or to any third party; take any action that would cause the Subscription
Software or Documentation to be placed in the public domain; use the Subscription Software to compete with
Motorola; remove, alter, or obscure, any copyright or other notice; share user credentials (including among
Authorized Users); use the Subscription Software to store or transmit malicious code; or attempt to gain
unauthorized access to the Subscription Software or its related systems or networks.

10.6. Ownership of Customer Data. Customer retains all right, title and interest, including intellectual property
rights, if any, in and to Customer Data. Motorola acquires no rights to Customer Data except those rights
granted under this Agreement including the right to Process and use the Customer Data as set forth in

@ Motorola Solutions Confidential Restncted Contractual Documentation  4-1





City of Jacksonville
September 1,2023

Section 10.7 - Processing Customer Data below and in other applicable Addenda. The Parties agree that
with regard to the Processing of personal information which may be part of Customer Data, Customer is the
controlier and Motorola is the processor, and may engage sub-processors pursuant to Section 10.7.3 — Sub-

processors.

10.7. Processing Customer Data.

10.7.1. Motorola Use of Customer Data. To the extent permitted by law, Customer grants Motorola and
its subcontractors a right to use Customer Data and a royalty-free, worldwide, non-exclusive
license to use Customer Data (including to process, host, cache, store, reproduce, copy,
modify, combine, analyze, create derivative works from such Customer Data and to
communicate, transmit, and distribute such Customer Data to third parties engaged by
Motorola) to (a} perform Services and provide the Subscription Software under the Agreement,
(b) analyze the Customer Data to operate, maintain, manage, and improve Motorola products
and services, and (c) create new products and services. Customer agrees that this Agreement,
along with the Documentation, are Customer's complete and final documented instructions to
Motorola for the processing of Customer Data. Any additional or alternate instructions must be
agreed to according to the Change Order process. Customer represents and warrants to
Motorola that Customer’s instructions, including appointment of Motorola as a processor or sub-
processor, have been authorized by the relevant controller.

10.7.2. Collection, Creation, Use of Customer Data. Customer further represents and warrants that the
Customer Data, Customer's collection, creation, and use of the Customer Data {including in
connection with Motorola's Software and Services), and Motorola’s use of such Customer Data
in accordance with the Agreement, will not violate any laws or applicable privacy notices or
infringe any third-party rights (including intellectual property and privacy rights}. Customer also
represents and warrants that the Customer Data will be accurate and complete, and that
Customer has obtained all required consents, provided all necessary notices, and met any
other applicable legal requirements with respect to collection and use (including Motorola’s and
its subcontractors’ use) of the Customer Data as described in the Agreement.

10.7.3. Sub-processors. Customer agrees that Motorola may engage sub-processors whao in turn may
engage additional sub-processors to Process personal data in accordance with this Agreement.
When engaging sub-processors, Motorola will enter into agreements with the sub-processors to
bind them to data processing obligations to the extent required by law.

10.8. Data Retention and Deletion. Except for anonymized Customer Data, as described above, or as
otherwise provided under the Agreement, Motorola will delete all Customer Data following termination or
expiration of this Subscription Software Agreement or the applicable Addendum or Ordering Document, with
such deletion to occur no later than ninety (90) days following the applicable date of termination or expiration,
unless otherwise required to comply with applicable law. Any requests for the exportation or download of
Customer Data must be made by Customer to Motorola in writing before expiration or termination, subject to
Section 14.9 — Notices. Motorola will have no obligation to retain such Custorer Data beyond expiration or
termination unless the Customer has purchased extended storage from Motorola through a mutually executed
Ordering Document,

10.9. Service Use Data. Customer understands and agrees that Motorola may collect and use Service Use
Data for its own purposes, including the uses described below. Motorola may use Service Use Data to (a)
operate, maintain, manage, and improve existing and create new products and services, (b) test products and
services, (C) to aggregate Service Use Data and combine it with that of other users, and (d) to use
anonymized or aggregated data for marketing, research or other business purposes. Service Use Data may
be disclosed to third parties. It is Customer's responsibility to notify Authorized Users of Motorola's collection
and use of Service Use Data and to obtain any required consents, provide all necessary notices, and meet
any other applicable legal requirements with respect to such collection and use, and Customer represents and
warrants to Motorola that it has complied and will continue to comply with this Section.
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10.10. Third-Party Data and Motorola Data. Motorola Data and Third-Party Data may be available to
Customer through the Software and Services. Customer and its Authorized Users may use Motorola Data and
Third-Party Data as permitted by Motorola and the applicable Third-Party Data provider, as described in the
applicable Addendum. Unless expressly permitted in the applicable Addendum, Customer will not, and will
ensure its Authorized Users will not: (a) use the Motorola Data or Third-Party Data for any purpose other than
Customer's internal business purposes; {b) disclose the data to third parties; (c) “white label” such data or
otherwise misrepresent its source or ownership, or resell distribute, sublicense, or commercially exploit the
data in any manner; (d) use such data in violation of applicable laws; (e) remove, obscure, alter, or falsify any
marks or proprietary rights notices indicating the source, origin, or ownership of the data; or (f) modify such
data or combine it with Customer Data or other data or use the data to build databases. Additional restrictions
may be set forth in the applicable Addendum. Any rights granted to Customer or Authorized Users with
respect to Motorola Data or Third-Party Data will immediately terminate upon termination or expiration of the
applicable Addendum, Ordering Document, or this Subscription Software Agreement. Further, Motorola or the
applicable Third-Party Data provider may suspend, change, or terminate Customer's or any Authorized User's
access to Motorola Data or Third-Party Data if Motorola or such Third-Party Data provider believes Customer’s
or the Authorized User's use of the data violates the Agreement, applicable law or Motorola’'s agreement with
the applicable Third-Party Data provider. Upon termination of Customer’s rights to use any Motorola Data or
Third-Party Data, Customer and all Authorized Users will immediately discontinue use of such data, delete all
copies of such data, and certify such deletion to Motorola. Notwithstanding any provision of the Agreement to
the contrary, Motorola will have no liability for Third-Party Data or Motorola Data available through the
Software and Services. Motorola and its Third-Party Data providers reserve all rights in and to Motorola Data
and Third-Party Data not expressly granted in an Addendum or Ordering Document.

10.11. Feedback. Any Feedback provided by Customer is entirely voluntary, and will not create any
confidentiality obligation for Motorola, even if designated as confidential by Customer. Motorola may use,
reproduce, license, and otherwise distribute and exploit the Feedback without any obligation or payment to
Customer or Authorized Users and Customer represents and warrants that it has obtained all necessary rights
and consents to grant Motorola the foregoing rights.

10.12. Improvements; Software and Services. The Parties agree that, notwithstanding any provision of this
Subscription Software Agreement or the Agreement to the contrary, all fixes, modifications and improvements
to the services or products conceived of or made by or on behalf of Motorola that are based either in whole or
in part on the Feedback, Customer Data, or Service Use Data (or otherwise) are the exclusive property of
Motorola and all right, title and interest in and to such fixes, modifications or improvements will vest solely in
Motorola. Customer agrees to execute any written documents necessary to assign any intellectual property or
other rights it may have in such fixes, modifications or improvements to Motorola.

11.  Motorola as a Controller or Joint Controller. In all instances where Motorola acts as a controller of
data, it will comply with the applicable provisions of the Motorola Privacy Statement at
https://www.motorolasolutions.com/en us/about/privacy-policy.htmi#privacystatement, as may be updated
from time to time. Motorola holds all Customer Contact Data as a controller and shall Process such Customer
Contact Data in accordance with the Motorola Privacy Statement. In instances where Motorola is acting as a
joint controller with Customer, the Parties will enter into a separate Addendum to the Agreement to allocate
the respective roles as joint controllers.

12. Force Majeure; Delays Caused by Customer.

12.1. Force Majeure. Except for Customer's payment obligations hereunder, neither Party will be responsible
for nonperformance or delayed performance due to events outside of its reasonable control. If performance
will be significantly delayed, the affected Party will provide notice to the other Party, and the Parties will agree
(in writing) upon a reasonable extension to any applicable performance schedule.

12.2. Delays Caused by Customer. Motorola's performance of the Software and Services will be excused for
delays caused by Customer or its Authorized Users or subcontractors, or by failure of any assumptions set
forth in this Agreement (including in any Addendum or Ordering Document). In the event of a delay under this
Section 12.2 — Delays Caused by Customer, (a) Customer will continue to pay the Fees as required
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hereunder, (b) the Parties will agree (in writing) upon a reasonable extension to any applicable performance
schedule, and (c) Customer will compensate Motorola for its out-of-pocket costs incurred due to the delay
{including those incurred by Motorola's affiliates, vendors, and subcontractors).

13. Disputes. The Parties will use the following procedure to resolve any disputes relating to or arising out
of this Agreement (each, a “Dispute”):

13.1.  Governing Law. All matters relating to or arising out of the Agreement are governed by the laws of the
State of lllinois, unless Customer is the United States Government (or an agency thereof), in which case all
matters relating to or arising out of the Agreement will be governed by the laws of the State in which the
Software and Services are provided. The terms of the U.N. Convention on Contracts for the International Sale
of Goods and the Uniform Computer Information Transactions Act will not apply.

13.2.  Negotiation; Mediation. Either Party may initiate dispute resolution procedures by sending a notice of
Dispute (“Notice of Dispute”) to the other Party. The Parties will attempt to resolve the Dispute promptly
through good faith negotiations, including timely escalation of the Dispute to executives who have authority to
settle the Dispute (and who are at a higher level of management than the persons with direct responsibility for
the matter). If a Dispute is not resolved through negotiation, either Party may initiate mediation by sending a
notice of mediation (“Notice of Mediation”) to the other Party. The Parties will choose an independent
mediator within thirty (30) days of such Notice of Mediation. Neither Party may unreasonably withhold consent
to the selection of a mediator, but if the Parties are unable to agree upon a mediator, either Party may request
that the American Arbitration Association nominate a mediator. Each Party will bear its own costs of mediation,
but the Parties will share the cost of the mediator equally. Each Party will participate in the mediation in good
faith and will be represented at the mediation by a business executive with authority to settle the Dispute. All in
person meetings under this Section 13.2 — Negotiation; Mediation will take piace in Chicago, lllinois, and all
communication relating to the Dispute resolution will be maintained in strict confidence by the Parties.
Notwithstanding the foregoing, any Dispute arising from or relating to Motorola’s intellectual property rights will
not be subject to negotiation or mediation in accordance with this Section, but instead will be decided by a
court of competent jurisdiction, in accordance with Section 13.3 - Litigation, Venue, Jurisdiction below.

13.3. Litigation, Venue, Jurisdiction. If the Dispute has not been resolved by mediation within sixty (60) days
from the Notice of Mediation, either Party may submit the Dispute exclusively to a court in Cook County,
lllinois. Each Party expressly consents to the exclusive jurisdiction of such courts for resolution of any Dispute
and to enforce the outcome of any mediation.

14, General.

14.1. Compliance with Laws. Each Party will comply with applicable laws in connection with the performance
of its obligations under this Agreement, including that Customer will ensure its and its Authorized Users’ use of
the Software and Services complies with law (including privacy laws), and Customer will obtain any FCC and
other licenses or authorizations (including licenses or authorizations required by foreign regulatory bodies)
required for its and its Authorized Users’ use of the Software and Services. Motorola may, at its discretion,
cease providing or otherwise modify Software and Services (or any terms related thereto in an Addendum or
Ordering Document), in order to comply with any changes in applicable law.

14.2.  Audit; Monitoring. Motorola will have the right to monitor and audit use of the Subscription Software,
which may also include access by Motorola to Customer Data and Service Use Data. Customer will provide
notice of such monitoring to its Authorized Users and obtain any required consents, including individual end
users, and will cooperate with Motorola in any monitoring or audit. Customer will maintain during the Term,
and for two (2) years thereafter, accurate records relating to the Subscription Software licenses granted under
this Agreement to verify compliance with this Agreement. Motorola or a third party (“Auditor”) may inspect
Customer’s and, as applicable, Authorized Users’ premises, books, and records. Motorola will pay expenses
and costs of the Auditor, unless Customer is found to be in violation of the terms of the Agreement, in which
case Customer will be responsible for such expenses and costs.

14.3. Assignment and Subcontracting. Neither Party may assign or otherwise transfer this Agreement

without the prior written approval of the other Party. Motorola may assign or otherwise transfer this Agreement
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or any of its rights or obligations under this Agreement without consent (a) for financing purposes, (b) in
connection with a merger, acquisition or sale of all or substantially ali of its assets, (c) as part of a corporate
reorganization, or (d) to a subsidiary corporation. Subject to the foregoing, this Agreement will be binding upon
the Parties and their respective successors and assigns.

14.4. Waiver. A delay or omission by either Party to exercise any right under this Agreement will not be
construed to be a waiver of such right. A waiver by either Party of any of the obligations to be performed by
the other, or any breach thereof, will not be construed to be a waiver of any succeeding breach or of any other
obligation. All waivers must be in writing and signed by the Party waiving its rights.

14.5. Severability. If any provision of the Agreement is found by a court of competent jurisdiction to be
invalid, illegal, or otherwise unenforceable, such provision will be deemed to be modified to reflect as nearly as
possible the original intentions of the Parties in accordance with applicable law. The remaining provisions of
this Agreement will not be affected, and each such provision will be valid and enforceable to the full extent
permitted by applicable law.

14.6. |ndependent Contractors. Each Party will perform its duties under this Agreement as an independent
contractor. The Parties and their personnel will not be considered to be employees or agents of the other
Party. Nothing in this Agreement will be interpreted as granting either Party the right or authority to make
commitments of any kind for the other. This Agreement will not constitute, create, or be interpreted as a joint
venture, partnership, or formal business organization of any kind.

14.7. Third-Party Beneficiaries. The Agreement is entered into solely between, and may be enforced only by,
the Parties. Each Party intends that the Agreement will not benefit, or create any right or cause of action in or
on behalf of, any entity other than the Parties. Notwithstanding the foregoing, a licensor or supplier of third-
party software included in the Subscription Software will be a direct and intended third-party beneficiary of this
Agreement.

14.8. |nterpretation. The section headings in this Agreement are included only for convenience The words
“including” and “include” will be deemed to be followed by the phrase “without limitation”. This Agreement will
be fairly interpreted in accordance with its terms and conditions and not for or against either Party.

14.9. Notices. Notices required under this Agreement to be given by one Party to the other must be in writing
and either personally delivered or sent to the address provided by the other Party by certified mail, return
receipt requested and postage prepaid (or by a recognized courier service, such as FedEx, UPS, or DHL), and
will be effective upon receipt.

14.10. Cumulative Remedies. Except as specifically stated in this Agreement, all remedies provided for in this
Agreement will be cumulative and in addition to, and not in lieu of, any other remedies available to either Party
at law, in equity, by contract, or otherwise. Except as specifically stated in this Agreement, the election by a
Party of any remedy provided for in this Agreement or otherwise available to such Party will not preclude such

Party from pursuing any other remedies available to such Party at law, in equity, by contract, or otherwise.

14.11. Survival. The following provisions will survive the expiration or termination of this Agreement for any
reason:- Section 2.5 — Customer Obligations; Section 3 — Term and Termination; Section 4 - Payment
and Invoicing; Section 6.2 — Warranty Disclaimer; Section 7.2 - Customer Indemnity; Section 8 —
Limitation of Liability; Section 9 — Confidentiality, Section 10 - Proprietary Rights and Subscription
Software License; Data: Feedback; Section 12 — Force Majeure; Delays Caused by Customer; Section
13 - Disputes; and Section 14 — General.

14.12. Entire Agreement. This Agreement, including all Addenda and Ordering Documents, constitutes the
entire agreement of the Parties regarding the subject matter hereto, and supersedes all previous agreements,
proposals, and understandings, whether written or oral, relating to this subject matter. This Agreement may be
executed in multiple counterparts, and will have the same legal force and effect as if the Parties had executed
it as a single document. The Parties may sign in writing or by electronic signature. An electronic signature,
facsimile copy, or computer image of a signature, will be treated, and will have the same effect as an original
sgature, and will have the same effect, as an original signed copy of this document. This Agreement may be
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amended or modified only by a written instrument signed by authorized representatives of both Parties. The
preprinted terms and conditions found on any Customer purchase order, acknowledgment, or other form will
not be considered an amendment or modification or part of this Agreement, even if a representative of each
Party signs such document.

The Parties hereby enter into this Subscription Software Agreement as of the Effective Date.

Motorola: Motorola Solutions, inc. City of Jacksonville
By: By:
Name: Name:
Title: Title:
Date: Date:
SUA Il Proposal Use or disclosure of this proposal is subject

to the restrictions on the cover page.

@ Motorola Soiutions Confidential Restricted Contractual Documentation  4-1





AP SNy, o~ A oar T A

500 W Monroe Street
Chicago, IL. 60661
(888) 325-9336
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SERVICE AGREEMENT

Quote Number : QUOTE-2185633
Contract Number: USC000003641
Contract Modifier; R02-JUN-23 04:48:58

Date:06/02/2023
Company Name: JACKSONVILLE, CITY OF Required P.O. :
Attn: PO #:

Billing Address: 117 W DUVAL ST

Citv. State. Zio: JACKSONVILLE , FL., 32202

Customer Contact. Alex Ciprian

Billto Tag #:

Customer # :1000052712

Contract Start Date :01-Oct-2023
Contract End Date :30-Sep-2029

Phone:
Payment Cycle :ANNUALLY
Qty Service Name Service Description Extended Amt
Astro System Upgrade Agreement Il $6,869,454.00
SVC02SVCOZ01A ~ASTRO SUA Il UD IMPLEMENTATION SERVICES
SVC02SVC0344A ~RELEASE IMPLEMENTATION TRAINING
SVCO02ZSVC0343A —RELEASE IMPACT TRAINING
SVC04SVCO169A —-SYSTEM UPGRADE AGREEMENT Il
SVC04SVC0016C ~8US
SVC025VC0433A —~ASTRO SUA Il FIELD IMPLEMENTATN SVC
Subtotal - Recurring Service $6.869,454.00
Subtotal - One-Time Event Service $0.00 $0.00
Tota1 $6,869.454.00

THIS SERVICE AMOUNT IS SUBJECT TO STATE AND LOCAL TAXING JURISDICTIONS WHERE

APPLICABLE, TO BE VERIFIED BY MOTOROLA

SPECIAL INSTRUCTIONS:
Annual Pricing:

Year 1 - 2023-2024 - $1,032,313.00
Year 2 - 2024-2025 - $1.074,921.00
Year 3 - 2025-2026 - $1.119,295.00
Year 4 - 2026-2027 - $1,165,514.00
Year 5 - 2027-2028 - $1,213,643.00
Year 6 - 2028-2029 - $1,263,768.00
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500 W Monroe Street Quote Number : QUOTE-2185633
i Contract Number: USC000003641
Chicago, IL. 60661 Cantract Modifier: RO2-JUN-23 04:48:58

{888) 325-9336

Cyber Services / Opt-In Acknowledgement Section:

Note: This section is to be completed by the CSM. in conjunction and cooperation with Customer during
dialog.

Opt-In: Service *Service Opt-Out? ** Not Applicable
Included in this {add reason code)
Contract?
Security Update Service (SUS) [x [ "
Remote Security Update Service (RSUS) I_ [7 #2

m?ed Detection and Response I_ R_ #2
* Service Opt-out - | have received a briefing on this service and choose not to subscribe.

** If Selecting "Not Applicable", please consider the following, and enter reason code:
1 -— Infrastructure / Product / Release Not Supported
2 --—- Tenant or User Restrictions

3 -—--- Customer Purchased / Existing Service(s)

I have received Applicable Statements of Work which describe the Services and cybersecurity services
provided on this Agreement. Motorola's Terms and Conditions, including the Cybersecurity Online Terms
Acknowledgement, are attached hereto and incorporate the Cyber Addendum (available at hitps://
www.motorolasolutions.com/en _us/managed-support-services/cybersecurity.html) by reference. By signing
below Customer acknowledges these terms and conditions govern all Services under this Service Agreement.

AUTHORIZED CUSTOMER SIGNATURE TITLE DATE

CUSTOMER (PRINT NAME)

MOTOROLA REPRESENTATIVE (SIGNATURE) TITLE DATE
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500 W Monroe Street
Chicago, IL. 60661
(888) 325-9336

SERVICE AGREEMENT

Quote Number : QUOTE-2185633
Contract Number: USC000003641
Contract Modifier: R02-JUN-23 04:48:58

MOTOROLA REPRESENTATIVE (PRINT NAME)

Company Name : JACKSONVILLE, CITY OF
Contract Number : USC000003641

Contract Modifier : R02-JUN-23 04.48.58
Contract Start Date ; 01-Oct-2023

Contract End Date : 30-Sep-2029

PHONE
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500 W Monroe Street Quote Number QUOTE 2185633
i Contract Number: 000003641
Chicago, IL. 60661 Contract Modifier R02-JUN-23 04:48:58

(888) 325-9336

Service Terms and Conditions

Motorola Solutions Inc. ("Motorola”) and the customer named in this Agreement ("Customer”) hereby agree as follows:

Section 1. APPLICABILITY
These Maintenance Service Terms and Conditions apply to service contracts whereby Motorola wifl provide to Customer either (1) maintenance, support, or

other services under a Molorola Service Agreement, or (2) installation services under a Motorola [nstallation Agreement

Section 2. DEFINITIONS AND INTERPRETATION

2.1 "Agreement’ means these Maintenance Service Terms and Conditions; the cover page for the Service Agreement or the Installation Agreement, as
applicable; and any other attachments, all of which are incorporated herein by this reference. In interpreting this Agreement and resclving any ambiguities,
these Maintenance Service Terms and Conditions take precedence over any cover page, and the cover page takes precedence over any attachments,
unless the cover page or attachment states otherwise.

2.2 "Equipment” means the equipment that is specified in the attachments or is subsequently added to this Agreement.
2.3 "Services” means those installation, maintenance, suppont, training. and other services described in this Agreement.

Section 3. ACCEPTANCE
Customer accepls these Maintenance Service Terms and Conditions and agrees to pay the prices set forth in the Agreement. This Agreement becomes

binding only when accepted in writing by Motorola. The term of this Agreement begins on the "Start Date” indicated in this Agreement.

Section 4. SCOPE OF SERVICES
4.1 Motorala will provide the Services described in this Agreement or in a more detailed statement of work or other document attached to this Agreement.

At Customer’s request, Motorola may also provide additional services at Motorcla’s then-applicable rates for the services.

4.2 i Motorola is providing Services for Equipment, Motorola parts or parts of equal quality will be used; the Equipment will be serviced at levels set forth
in the manufacturer's product manuals; and routine service procedures that are prescribed by Motorola will be followed

4.3  If Customer purchases from Motorola additional equipment that becomes part of the same system as the initial Equipment, the additional equipment
may be added to this Agreement and will be billed at the applicable rates after the warranty for that additional equipment expires.

4.4  All Equipment must be in good working order on the Start Date or when additionat equipment is added to the Agreement. Upon reasonable request by
Motorola, Customer will provide a complete serial and model number list of the Equipment. Customer must promptly notify Motorola in writing when any
Equipment is lost, damaged. stolen or taken out of service. Customer’s obligation to pay Service fees for this Equipment will terminate at the end of the
month in which Motorola receives the written notice.

4.5 Customer must specifically identify any Equipment that is labeled intrinsically safe for use in hazardous environments.

4.6 If Equipment cannot, in Motorola’s reasonable opinion, be properly or economically serviced for any reason, Motorola may modify the scope of
Services related to that Equipment; remove that Equipment from the Agreement; or increase the price to Service that Equipment.

4.7  Customer must promptly notify Motorala of any Equipment failure. Motorola will respond to Customer's notification in a manner consistent with the
level of Service purchased as indicated in this.

Section 5. EXCLUDED SERVICES
51 Service excludes the repair or replacement of Equipment that has become defective or damaged from use in other than the normal, customary,

intended, and authorized manner; use not in compliance with applicable industry standards; excessive wear and tear; or accident, liquids, power surges,
neglect, acts of God or other force majeure events.

5.2 Unless specifically included in this Agreement, Service excludes items that are consumed in the normal operation of the Equipment, such as batteries
or magnetic tapes.; upgrading or reprogramming Equipment; accessories, belt clips, batlery chargers, custom or special products, modified units, or
software; and repair or maintenance of any transmission ling, antenna, microwave equipment, tower or tower lighting, duplexer, combiner, or multicoupler.
Motorola has no obligations for any transmission medium, such as telephone lines, computer networks. the internet or the worldwide web. or for Equipment
malfunction caused by the transmission medium.
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Section 6. TIME AND PLACE OF SERVICE

Service will be provided at the location specified in this Agreement. When Motorola performs service at Customer's location, Customer will provide
Motorola, at no charge, a non-hazardous work environment with adequate shelter, heal. fight, and power and with full and free access lo the Equipment.
Waivers of liability from Matorola or its subcontractors will not be imposed as a site access requirement. Customer will provide all information pertaining to
the hardware and software elements of any system with which the Equipment is interfacing so that Motorola may perform ils Services. Unless otherwise
stated in this Agreement, the hours of Service will be 8:30 a.m. to 4:30 p.m.. local time, excluding weekends and holidays. Unless otherwise stated in this
Agreement, the price for the Services exclude any charges or expenses associated with helicopter or other unusual access requirements; if these charges or
expenses are reasonably incurred by Motorola in rendering the Services, Customer agrees to reimburse Maotorola for those ¢harges and expenses.

Section 7. CUSTOMER CONTACT
Customer will provide Motorola with designated points of contact {list of names and phone numbers) that will be available twenty-four {24) hours per day
seven (7) days per week, and an escalation procedure to enable Customer's personnel to maintain contact. as needed. with Motorola.

Section 8. INVOICING AND PAYMENT

8.1 Customer affirms that a purchase order or notice to proceed is not required for the duration of this service contract and will appropriate funds each
year through the contract end date. Unless alternative payment terms are stated in this Agreement, Motorola will invoice Customer in advance for each
payment period. All other charges will be billed monthly, and Customer must pay each invoice in L.S. dollars within twenty {20) days of the invoice date

8.2  Customer will reimburse Motarcla for all property taxes, sales and use taxes, excise taxes, and other taxes or assessments that are levied as a result
of Services rendered under this Agreement (excepl income, profit. and franchise taxes of Motorola) by any governmental entity. The Customer will pay all
invoices as received from Motorala. At the time of execution of this Agregment, the Customer will provide all necessary reference information to include on
invoices for payment in accordance with this Agreement.

8.3 For multi-year service agreements. at the end of the first year of the Agreement and each year thereafier. a CPl percentage change calculation shall
be performed using the U.S.Department of Labor, Consumer Price Index, all ltems, Unadjusted Urban Areas (CPI-U). Should the annual inflation rate
increase greater than 3% during the previous year, Motorola shall have the right to increase all future maintenance prices by the CPl increase amount
exceeding 3%. All items, not seasonally adjusted shall be used as the measure of CPI for this price adjustment. Measurement will take place once the
annual average for the new year has been posted by the Bureau of Labor Statistics. For purposes of illustration, if in year 5 the CPI reported an increase of
8%, Motorola may increase the Year 6 price by 5% (8%-3% base).

Section 9. WARRANTY

Motorola warrants that its Services under this Agreement will be free of defects in materials and workmanship for a period of ninety (90) days from the date
the performance of the Services are completed. In the event of a breach of this warranty, Customer's sole remedy is to require Motorala to re-perform the
non-confarming Service or to refund, on a pro-rata basis, the fees paid for the non-conforming Service. MOTOROLA DISCLAIMS ALL OTHER
WARRANTIES EXPRESS OR IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE.

Section 10. DEFAULT/TERMINATION

10.1  If either party defaults in the performance of this Agreement, the other party will give to the non-performing party a written and detailed notice of the
default. The non-performing party will have thirty (30) days thereafter to provide a written plan to cure the default that is acceptable to the other party and
begin implementing the cure plan immediately after plan approval. If the non-performing party fails to provide or implement the cure plan. then the injured
party. in addition to any other rights available to it under law, may immediately terminate this Agreement effective upon giving a written notice of termination
to the defaulting party.

10.2  Any termination of this Agreement will not relieve either party of obiigations previously incurred pursuant to this Agreement, including payments which
may be due and owing at the time of termination. All sums owed by Customer to Motorola will become due and payable immediately upon termination of
this Agreement. Upon the effective date of termination, Motorola will have no further obligation to provide Services.

10.3  Ifthe Customer terminates this Agreement before the end of the Term. for any reason other than Motorola default, then the Customer will pay to
Motorola an early termination fee equal to the discount applied to the last three (3) years of Service payments for the original Term.

Section 11. LIMITATION OF LIABILITY
Except for personal injury or death. Motorola's total liability, whether for breach of cantract, warranty. negligence, strict liability in tort, or otherwise, will be
limited to the direct damages recoverable under law, but not to exceed the price of twelve (12) months of Service provided under this Agreement.
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ALTHOUGH THE PARTIES ACKNOWLEDGE THE POSSIBILITY OF SUCH LOSSES OR DAMAGES, THEY AGREE THAT MOTOROLA WILL NOT BE
LIABLE FOR ANY COMMERCIAL LOSS; INCONVENIENCE; LOSS OF USE, TIME, DATA, GOOD WILL, REVENUES, PROFITS OR SAVINGS; OR
OTHER SPECIAL, INCIDENTAL. INDIRECT, OR CONSEQUENTIAL DAMAGES IN ANY WAY RELATED TO OR ARISING FROM THIS AGREEMENT OR
THE PERFORMANCE OF SERVICES BY MOTOROLA PURSUANT TO THIS AGREEMENT. No action for contract breach or ctherwise relating to the
transactions contemplated by this Agreement may be brought more than one (1) year after the accrual of the cause of action, except for money due upon an
open account. This limitation of liability will survive the expiration or termination of this Agreement and applies notwithstanding any contrary provision,

Section 12. EXCLUSIVE TERMS AND CONDITIONS

121 This Agreement supersedes all prior and concurrent agreements and understandings between the parties, whether written or oral, related to the
Services, and there are no agreements or representations concerning the subject matter of this Agreement except for those expressed herein. The
Agreement may not be amended or modified except by a written agreement signed by authorized representatives of both parties.

122 Customer agrees to reference this Agreement on any purchase order issued in furtherance of this Agreement, however, an omission of the reference
to this Agreement will not affect its applicability. In no event will either party be bound by any terms contained in a Customer purchase order,
acknowledgement. or other writings unless: the purchase order, acknowledgement, or other writing specifically refers to this Agreement; clearly indicate the
intention of both parties to override and modify this Agreement; and the purchase order, acknowledgement, or other writing is signed by authorized
representatives of both parties.

Section 13. PROPRIETARY INFORMATION; CONFIDENTIALITY; INTELLECTUAL PROPERTY RIGHTS

13.1  Any information or data in the form of specifications, drawings, reprints, technical information or otherwise furnished to Customer under this
Agreement will remain Motorola's property, will be deemed proprietary, will be kept confidential, and will be promptly retumed at Motorola's request.
Customer may not disclose, without Motorola's written permission or as required by law, any confidential information or data to any person, or use
confidential information or data for any purpose other than perfarming its obligations under this Agreement. The obligations set forth in this Section survive
the expiration or termination of this Agreement.

13.2  Unless otherwise agreed in writing, no commercial or technical information disclosed in any manner or at any time by Customer to Motorola will be
deemed secrel or confidential, Motorola will have no obligation to provide Customer with access to its confidential and propnetary information, including cost

and pricing data.

13.3 This Agreement does not grant directly or by implication, estoppel. or otherwise, any ownership right or license under any Motorola patent. copyright,
trade secret, or other intellectual property. including any intellectual property created as a result of or related to the Equipment sold or Services performed
under this Agreement.

Section 14. FCC LICENSES AND OTHER AUTHORIZATIONS

Customer is sofely responsible for obtaining licenses or other autharizations required by the Federal Communications Commission or any other federal,
state. or local government agency and for complying with all rules and regulations required by governmental agencies. Neither Motorola nor any of its
empleyees is an agent or representative of Customer in any governmental matters.

Section 15. COVENANT NOT TO EMPLOY

During the term of this Agreement and continuing for a period of two (2) years thereatter. Customer will not hire engage on contract, soficit the employment
of, or recommend employment to any third pary of any employee of Matoroia or its subcontractors without the prior written authorization of Motorola. This
provision applies only to these employees of Molorola or its subcontractors who are responsible for rendering services under this Agreement. If this
provision is found to be overly broad under applicable law, it will be modified as necessary to conform to applicable law.

Section 16. MATERIALS, TOOLS AND EQUIPMENT

All tools, equipment, dies, gauges, models, drawings or other materials paid for or furnished by Motorola for the purpose of this Agreement will be and
remain the sole property of Motorola. Customer will safeguard all such property while it is in Customer's custody or control, be liable for any loss or damage
to this property, and return it to Motorola upon request. This property will be held by Customer for Motorola’s use without charge and may be removed from
Customer's premises by Moterola at any time without restriction,

Section 17. GENERAL TERMS
171 If any court renders any portion of this Agreement unenforceable, the remaining terms will continue in full force and effect.

17.2  This Agreement and the rights and duties of the parties will be interpreted in accordance with the laws of the State in which the Services are
performed,

17.3  Failure to exercise any right will not operate as a waiver of that right, power. or privilege.
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17.4  Neither party is liable for delays or lack of performance resulting from any causes that are beyend that party's reasonable controd, such as strikes
material shortages, or acts of God.

17.5 Motorola may subcontract any of the work, but subcontracting will not relieve Motorola of its duties under this Agreement.

17.6  Excepl as provided herein, neither Party may assign this Agreement or any of its rights or obligations hereunder without the prior written consent of
the other Party. which consent will not be unreasonably withheld. Any atlempted assignment, delegation, or transfer without the necessary consent will be
void. Notwithstanding the foregoing, Motorola may assign this Agreement to any of its affiliates or its right to receive payment without the prior consent of
Customer. In addition, in the event Motorola separates one or more of its businesses (each a "Separated Business”}, whether by way of a sale,
establishment of a joint venture, spin-off or otherwise (each a "Separation Event”), Motorola may. without the prior written consent of the other Party and at
no additional cost to Motorola, assign this Agreement such that it will continue to benefit the Separated Business and its affiliates (and Motorola and its
affiliates, to the extent applicable) following the Separation Event.

177  THIS AGREEMENT WILL RENEW, FOR AN ADDITIONAL ONE (1) YEAR TERM, ON EVERY ANNIVERSARY OF THE START DATE UNLESS
EITHER THE COVER PAGE SPECIFICALLY STATES A TERMINATION DATE OR ONE PARTY NOTIFIES THE OTHER IN WRITING OF ITS INTENTICN
TO DISCONTINUE THE AGREEMENT NOT LESS THAN THIRTY (30} DAYS OF THAT ANNIVERSARY DATE. Afthe anniversary date, Motorola may
adjust the price of the Services to reflect its current rates,

17.8  If Motorola provides Services after the termination or expiration of this Agreement, the terms and conditions in effect at the time of the termination or
expiration will apply to those Services and Customer agrees to pay for those services on a time and materials basis at Motorola's then effective hourly rates.

17.9  This Agreement may be executed in one or more counterparts, all of which shall be considered part of the Agreement. The parlies may execute this
Agreement in writing, or by electronic signature, and any such electronic signature shall have the same legal effect as a handwritten signature for the
purposes of validity, enforceability and admissibility. In addition, an electronic signature, a true and correct facsimile copy or computer image of this
Agreement shall be treated as and shall have the same effect as an original signed copy of this document.

Revised Sept 03. 2022





0 Mmoo o5 T ags SERVICE AGREEMENT

500 W Monroe Street Quote Number QUCCJ:TE-2185633
; Contract Number: USC000003641
Chicago, IL.. 60661 Contract Modifier: ROZ-JUN-23 04:48:58

(888) 325-9336

Cybersecurity Online Terms Acknowledgement

This Cybersecurity Online Terms Acknowledgement (this “Acknowledgement”] is entered into between Motorola Solutions, Inc. ("Motorcla™ and the entity set
forth in the signature block below ("Customer’).

1. ApplicabiityandSelfDeletion. This Cybersecurity Online Terms Acknowledgement applies to the extent cybersecurity products and services, including
Remote Security Updale Service, Security Update Service, and Managed Delection & Response subscription services, are purchased by or otherwise
ﬁrovided to Custorner, including through bundled or inle?rated offerings or otherwise,

i

OTE: ThisAcknowledgementisselfdeletingifnotapplicableunderthisSectiont.

2. OnlineTermsAcknowledgement. The Parlies acknowledge and agree that the terms of the Cyber Subscription Renewals and Integrations Addendum
available at hitp://www.motorolasclutions. comicyber-renewais-inteqrations are incorporated in and form part of the Parties’ agreement as it relates to any
cybersecurity products or services sold or provided to Customer. By signing the signature block below, Customer certifies that it has read and agrees to the
provisions set forth and linked on-line in this Acknowledgement. To the extent Customer is unable to access the above referenced online terms for any
reason, Customer may request a paper copy fram Motorola, The signatory to this Acknowledgement represents and warrants that he or she has the
requisite authority to bind Customer to this Acknowledgement and referenced online terms.

3. EntireAgreement. This Acknowledgement supplements any and all applicable and existing agreements and supersedes any contrary terms as it relates to
Customer's purchase of cybersecurity products and services. This Acknowledgement and referenced terms constilute the entire agreement of the partes
regarding the subject malter hereof and as set out in the referenced lerms, and supersedes ail previcus agreements, proposals, and understandings,
whether written or oral, relating to this subject matter.

4. ExecutionandAmendments. This Acknowledgement may be executed in multiple counterparts, and will have the same legal force and effect as if the
Parties had executed it as a single document. The Parties may sign in writing or by efectranic signature. An electronic signature, facsimile copy. or computer
image of a signature. will be treated, and will have the same effect as an original signature, and will have the same effect, as an onginal signed copy of this
document. This Acknowledgement may be amended or modified only by a written instrument signed by authorized representatives of both Parties.

The Parties hereby enter into this Acknowledgement as of the last signature date below.

Revised Sept 03, 2022
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Change Order No. g9

Date: 10/1/2023
Project Name: SUA Cloud Service Pre-Enablement

Customer Name: City of Jacksonville

Customer Support Manager: James Parker

The purpose of this Change Order is to:

Modify existing SUA to upgrade Customer’s Astro 25 System Platform to include Motorola’s

CirrusCentral Management Basic in accordance with the SUA. and the applicable SOW, and
subject to the terms and conditions for Subscription Software Agreement found at

https:w w w.motorolasolutions.com/en_us‘about/legal motorola-solutions-customer-terms/subs
cription-software-agreement.him|

Install ASTRO Connectivity Service and provide connectivity service for use with CirrusCentral
Management for | year. ACS will be used to support connectivity from the customers ASTRO
core site to the CirrusCentral Management application. If ACS is used for additional scope
charges may apply

Contract # UsCco000003641 Contract Date: 10/1/2023 - 09/30/2029

In accordance with the terms and conditions of the contract identified above between
the City of Jacksonville and Motorola Solutions, Inc., the following changes are approved:

CirrusCentral Management Contract Price Adjustments

Original Contract Value: | $6,869,454.00

Previous Change Order amounts for Change Order

numbers through N/A

This Change Order (CirrusCentral Management Basic):  $0

New Contract Value: $6,869,454.00

Page 10f 3 Change_Order_Form_04.2011.doc
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ASTRO Connectivity Services Contract Price Adjustments

Original Contract Value: | $6,869,454.00

Previous Change Order amounts for Change Order

numbers through R
This Change Order : $0

New Contract Value: $6.869.454.00

Completion Date Adjustments

Original Completion Date: | N/A

Current Completion Date prior to this Change Order: | N/A,

New Completion Date: | N/A

Changes in Equipment: (additions, deletions or modifications) Include attachments ifnecded
For CirrusCentral Management See: CirrusCentral SUA SOW

Changes in Services: (additions, deletions or modifications) Include attachmenis if needed

Add CirrusCentral Management SUA SOW

Add Software Subscription Agreement (if customer does not atready have a valid version, see
link above)

Add Astro Connectivity Service - Transport Connectivity Addendum and Verizon flowdowns iif
applicable)*No customer-owned equipment is provided with this service

Schedule Changes: (describe change or N'4)
N/A

Pricing Changes: (describe change or N.4)
| Tricing ges: ge o
N/A

Customer Responsibilities: (describe change or N'A)
Execute this change order and provide access to customer site for installation of identified services and
saftware

Page 2 of 3 Change_Order_Form_04.2011.doc
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Payment Schedule for this Change Order:
(describe new payment terms_applicable o this change order)

No changes to existing payment schedule.

Unless amended above, all other terms and conditions of the Contract shall remain in full force. Il there are
any inconsistencies between the provisions of this Change Order and the provisions of the Contract, the

provisions of this Change Order will prevail.

[N WITNESS WHEREQF the parties have executed this Change Order as of the last date signed below.

Motorola Solutions, Customer
Inc.
By: By:
Printed Mame: Printed Name:
Title: Title:
Date: Date:

Page 3 of 3 Change_Qrder_Form_04.2011.doc





Addendum to Customer Agreement
for
Transport Connectivity

This Addendum for Transport Connectivity (this “TCA”") is entered into between Motorola Sclutions
Connectivity, Inc., with offices at 500 W Monroe St., Ste 4400, Chicago, IL 60661 (“Motorola™), a wholly
owned subsidiary of Motorola Solutions, Inc. (“MSI), and the entity set forth in the signature block below
or in the MCA or Primary Agreement (“Customer”), and will be subject to, and governed by, the terms of
the Master Customer Agreement or other Primary Agreement entered into between Customer and MSI,
effective as of [10/1/2023] (the “Agreement”), and the applicable Addenda. Capitalized terms used in this
TCA, but not defined herein, will have the meanings set forth in the Agreement or the applicable
Addenda.

1. Addendum. This TCA governs Customer's purchase of certain transport connectivity, as further
described below {generally referred to as the “Connectivity”), and constitutes an agreement solely
entirely between Motorola and Customer. Motorola and Customer shall only be liable to each other for
the obligations expressly set forth in this TCA. In no event will MSI be liable for any of Motorola's
obligations or liabilities pursuant to this TCA. In addition to the Agreement, other Addenda may be
applicable to other Products or Services, with respect to Software and Equipment, as each of those
terms is defined therein, and as further described below, if any. This TCA will control with respect to
conflicting terms in the Agreement or any other applicable Addendum, but only as applicable to the
Connectivity purchased under this TCA and not with respect to other Products or Services.

2. Connectivity Service Description and Applicable Terms and Conditions.

2.1. Connectivity Service Description. Connectivity means the physical connection {i.e. the
physical copper, fiber, wireless transport technology(ies) or other transmission medium used)
that is designed for the transmission of information including data between locations, devices,
equipment and/or facilities designated for Customer, as set forth in the applicable Statement of
Work (*SOW") between the parties, which may be located on Customer premises, mobile, and/or
in remote Motorola or MSI procured data centers or cloud-based locations. If a generic
demarcation point (such as a street address) is provided, the demarcation point will be
Motorola's Minimum Point of Entry (MPOE) at such location (as determined by Metorola and/or
its vendors). Additional wiring may be provided by MSI, at its sole discretion, and may entail
electrical or optical cabling into 1) existing or new conduit or 2) bare placement in drop down
ceilings, raised floors, or mounted to walls/ceilings. Any additional wiring or necessary
transmission media will be provided and/or maintained by MSI as specifically described in the
accompanying SOW. Motorola will maintain Connectivity to the demarcation point only.
Customer disclaims any interest in any equipment, property or licenses used by Motorola to
provide Connectivity. Terms for interest in additional wiring and maintenance of additional wiring
will be as delineated in an applicable SOW.

2.2. Types of Connectivity Technologies. Motorola uses different technologies to provide
Connectivity. Some technologies or speeds may not be available in all areas or with certain
types of Connectivity. Unless otherwise set forth in the Agreement or applicable SOW, Motorola
utilizes different technologies to provide Connectivity at its sole discretion and may include, but
not be limited to ethernet, wavelength, special access, and/or wireless technologies (again,
including but not limited to LTE or equivalent wireless services or wireless satellite services). In
addition, Connectivity may include additional technologies for security or commonality of
protocol, including but not limited to Multiprotocol Label Switching (“MPLS”) and Software
Defined Wide Area Network (“SD-WAN").






Requests for Connectivity, Third Party Providers and Statements of Work. Customer will
request Connectivity as provided for in the applicable SOW(s). Motorola will notify Customer of
acceptance of a request for Connectivity by delivering (in writing or electronically} a confirmation, or
by delivering the Connectivity.

3.1. Third Pary Providers of Connectivity Customer understands and agrees that Connectivity
is provided to Motorola by third parties, and then may be combined with certain Motorola
and/or MSI equipment, as requested by Customer and agreed in an applicable SOW.

Motorola does not build or provision Connectivity itself, it solely procures underlying services
to provide Connectivity from third parties.

3.1.1. Provision of Connectivity is subject to availability of underlying Connectivity from
Motorola's applicable vendor. Provisioning intervals for Connectivity are dependent upon
the intervals provided to Motorola by the underlying third party provider. Customer agrees
that Motorola may request, but is not responsible for, certain provisioning intervals as
requested by Customer in a SOW.

3.1.2. Customer further agrees that Motorola does not offer any specific service level
agreements, service level objectives, outage credits or other guarantees regarding outages
or reliability of services (collectively, “SLAs") procured and included as part of Connectivity
from third party providers. Any SLAs available to Customer will be separately identified and
provided by MSI under the Agreement and any applicable SOW. No other SLAs will be
provided or are available from Motorola, unless specifically delineated herein.

3.1.3. Certain requirements of Motorola’s third party providers may apply to the provision of
Connectivity and are included as Exhibit A to this TCA.

3.2. Statement of Work. Motorola and MSI will provide a Statement of Work {"SOW"} to further
describe implementation of Connectivity and the use of the provided Connectivity with additional
services and/or equipment provided by MSI. An applicable SOW may contain SLAs with respect
to other services provided by MSI| outside of Connectivity or in conjunction with Connectivity.
However, Customer and Motorola agree that such SLAs do not apply directly to Connectivity in
and of itself provided by Motorola,

Provisioning, Maintenance and Repair. Motorola may re-provision Connectivity from one third
party provider to another and such changes will be treated as scheduled maintenance. Scheduled
maintenance will not normally result in Connectivity interruption. If scheduled maintenance requires
Connectivity interruption Motorola will: (1) provide Customer seven days' prior written notice, (2) work
with Customer to minimize interruptions and (3) use commercially reasonable efforts to perform such
maintenance between midnight and 6:00 a.m. local time. Customer may request a technician
dispatch for Connectivity problems, for which Motorola will use commercially reasonable efforts to
obtain applicable service from third party providers, if applicable. Motorola may assess a dispatch fee
if costs for such services are invoiced to Motorola.

Termination. Should any Connectivity be terminated under the provisions of the Agreement,
Customer agrees that it will reimburse Motorola for any termination charges levied against Motorola
by any third party providers of individual components of Connectivity. Motorola will invoice such
charges through its standard billing processes and such amounts will be paid pursuant to the
provisions of the Agreement.

Customer Information. Customer agrees that Motorola may use, access and disclose Customer’s
information including customer data and network information within its own and its affiliates’ business
operations, and with third party vendors acting on Motorola's behalf for provision of the Connectivity.





7. Network Monitoring. Transmissions passing through the facilities of Motorola’s vendors may be
subject to legal intercept and monitoring activities by its vendors (or vendors’ suppliers) or local
authorities in accordance with applicable local law requirements. To the extent consent or notification
is required by Customer or end users under applicable data protection or other laws, Customer grants
its consent under and represents that it will have at all relevant times the necessary consents from all
end users.

8. Transmission Service Priority. Certain service priority(ies), including restoration, may be available
to Customer for an additional fee from Motorola's third party provider of Connectivity. If Customer
elects to implement an available service priority for Connectivity, then Customer is required to
expressly set forth its priority election within the applicable SOW, cooperate fully with Motorola and
Motorola’s third party provider of Connectivity to effectuate and maintain implementation, and pay any
additional fees, costs, or surcharges applicable to the elected priority service.

9. Billing and Payment. Motorola will issue invoices to Customer for the provision of Connectivity to
Customer, which may include but not limited to charges billed by third party providers and all taxes
fees, surcharges or other charges imposed by such third party providers. Customer will pay invoices
from Motorola for the Connectivity covered by this TCA in accordance with the invoice payment terms
set forth in the Agreement. Fees for Connectivity will be invoiced as of the provisioning date, as
determined by Motorola, unless another payment schedule or milestones are set forth in the
Agreement or applicable SOW. Motorola may, at its sole discretion, utilize MSI as its billing and
collection agent and Customer expressly agrees that invoices for Motorola services may appear on
invoices issued by MSI.

10. Taxes and Regulatory Cost Recovery Fees. Unless otherwise specified, prices for Connectivity do
not include any excise, sales, lease, use, property, or other taxes, assessments, duties or
governmental impositions including regulatory charges or contribution requirements when Motorola is
required to collect such regulatory charges or contributions from Customer (collectively, “Taxes”), or
any fees or charges to offset costs Motorola incurs to comply with regulations or participate in
regulatory programs, including but not limited to regulatory fees or charges imposed on Motorola by
governmental entities or collected from Motorola by third parties, which are not Taxes or charges that
government mandates be recovered from Customer but that Motorola is permitted to recover from
Customer either in aggregate or as individual line items ("Regulatory Cost Recovery Fees"). Such
Taxes and Regulatory Cost Recovery Fees will be paid by Customer, except as exempt by law,
unless otherwise specified in a SOW. If Motorola is required to pay any Taxes or permitted to recover
any Regulatory Cost Recovery Fees, Customer will be billed by Motorola for such Taxes {including
any interest and penaities) or Regulatory Cost Recovery Fees, whether as part of its standard billings
or as separately billed and, with respect to the latter, using a "regulatory cost recovery" descriptor or
other applicable descriptor, and Customer agrees that it will pay such Taxes and Regulatory Cost
Recovery Fees within thirty (30) days after Customer's receipt of an invoice therefore, unless
Customer furnishes Motorola applicable tax-exemption certificates. Motorola will be solely
responsible for reporting Taxes on its income and net worth.

IN WITNESS WHEREOF, the parties hereto have executed this TCA as of the Effective Date provided

above,
CUSTOMER MOTOROLA SOLUTIONS CONNECTIVITY, INC.

By: By:






Name; Name:

Title: Title:






EXHIBIT A

Requirements of Third Party Providers for Provision of Connectivity

1. VERIZON
For Connectivity using Verizon third party services, the following additional terms apply.

For purposes of this Exhibit, “Service” means certain wireline (including but not limited to Ethernet,
wavelength, MPLS or other VPN services and SD-WAN) and/or wireless services provided directly or
indirectly by Verizon which may include but it is not limited to data transmission services between devices
(wireless or other) and computer servers or other machines. or between wireless devices, with limited or

no manual intervention or supervision.

Content Disclaimer. Neither Verizon, Motorola, nor MSI exercises control over nor has any responsibility
for the accuracy, quality, security or other aspect of any content accessed, received. transmitted. stored,
processed or used through Verizon facilities or any Services (except to the extent particular Services
explicitly state otherwise). Customer accesses, receives, transmits, stores, processes, or uses any
content at its own risk. Customer is solely responsible for selecting and using the level of security
protection needed for the content it is accessing, receiving, storing, processing or using, including without
limitation Customer data, individual health and financial content. Each of Verizon, Motorola, and MS| is
not responsible if the level of security protection Customer uses for any particular content is insufficient to
prevent its unauthorized access or use, to comply with applicable law, or to otherwise fully protect the
interests of Customer and others in that content.

Use of Customer Data. Verizon, Verizon Affiliates and their respective agents, may use, process and/or
transfer Customer data (including intra-group transfers and transfers to entities in countries that do not
provide statutory protections for personal information): (a) in connection with provisioning of Services; (b)
to incorporate Customer data into databases controlled by Verizon, Verizon Affiliates or their respective
agents for the purpose of providing Services; administration; provisioning; billing and reconciliation;
verification of Customer identity, solvency and creditworthiness: maintenance, support and product
development; fraud detection and prevention: sales, revenue and customer analysis and reporting:
market and customer use analysis; and (c) to communicate to Motorola, MSI or Customer regarding

Services.

Customer Consent. Customer warrants that it has obtained or will obtain all legally required consents
and permissions from relevant parties (including data subjects) for the use, processing and transfer of
Customer data as described in the Use of Customer Data clause above.

A VERIZON WIRELESS SERVICES TERMS (IF APPLICABLE AND PART OF CONNECTIVITY):

Customer agrees to comply with the additional responsibilities for access to and use of the Service
provided by Verizon:

Service Availability. The Service uses radio technologies and is subject to transmission
and service area limitations, interruptions and dropped calls caused by atmospheric,
topographical or environmental conditions, cell site availability, equipment or its instaliation,
governmental regulations, system limitations, maintenance or other conditions or activities
affecting Service operation. The Service and/or features may not be available in all areas. The
Service is only available within each applicable calling plan coverage area, within the
operating range of the wireless systems, and with equipment that is authorized to operate on
Verizon'snetwork.





WARRANTY DISCLAIMER. VERIZON AND ITS AFFILIATES AND CONTRACTORS MAKE
NO WARRANTIES WHATSOEVER, DIRECTLY OR INDIRECTLY, EXPRESS OR IMPLIED, AS TO
THE SUITABILITY. DURABILITY, FITNESS FOR USE, QUALITY, PERFORMANCE OR NON-
INFRINGEMENT OF THE SERVICE OR EQUIPMENT OR THEIR USE IN CONNECTION WITH THE
CUSTOMER PROVIDED EQUIPMENT OR VERIZON PRODUCT OR SERVICE WITH RESPECT TO
VERIZON.

User Disclosures. THE CUSTOMER UNDERSTANDS AND AGREES THAT IT. (1) HAS NO
CONTRACTUAL RELATIONSHIP WITH THE UNDERLYING SERVICE PROVIDER OR ITS AFFILIATES
OR CONTRACTORS: {2) IS NOT A THIRD PARTY BENEFICIARY OF ANY AGREEMENT BETWEEN
MOTOROLA SOLUTIONS INC. AND ITS AFFILIATES INCLUDING VESTA SOLUTIONS INC. AND THE
UNDERLYING CARRIER; AND (3) ACKNOWLEDGES AND AGREES THAT THE UNDERLYING
CARRIER AND TS AFFILIATES AND CONTRACTORS SHALL HAVE NO LEGAL, EQUITABLE, OR
OTHER LIABILITY OF ANY KIND TO CUSTOMER AND CUSTOMER HEREBY WAIVES ANY AND ALL
CLAIMS OR DEMANDS THEREFOR.

LIMITATION OF LIABILITY. NOTWITHSTANDING ANY OTHER SECTION OF THE AGREEMENT,
NEITHER MOTOROLA, VESTA NOR VERIZON AND THEIR AFFILIATES AND CONTRACTORS WILL
HAVE ANY LIABILITY TO CUSTOMER OR ANY END USER:

A) IF CHANGES IN THE SERVICE OR IN THE VERIZON NETWORK, SYSTEMS,
OPERATIONS, EQUIPMENT, POLICIES OR PROCEDURES RENDER OBSOLETE
OR OUTDATED ANY EQUIPMENT, HARDWARE, DEVICES OR SOFTWARE;

B) FOR ANY CAUSES OF ACTION, LOSSES OR DAMAGES OF ANY KIND
WHATSOEVER ARISING OUT OF (I} MISTAKES, OMISSIONS, INTERRUPTIONS,
ERRORS, OR DEFECTS IN FURNISHING THE SERVICE, OR (lf) FAILURES OR
DEFECTS IN THE VERIZON NETWORK OR SYSTEMS,

C) FOR ANY INJURY TO PERSONS OR PROPERTY, LOSSES (INCLUDING ANY
LOSS OF BUSINESS), DAMAGES, CLAIMS OR DEMANDS OF ANY KIND OR
NATURE, INCLUDING, BUT NOT LIMITED TO, USE OR INABILITY TO USE THE
SERVICE, RELIANCE BY CUSTOMER ON ANY DATA PROVIDED OR OBTAINED
THROUGH USE OF THE SERVICE, ANY INTERRUPTION, DEFECT, ERRCR,
VIRUS, OR DELAY IN OPERATION OR TRANSMISSION, ANY FAILURE TO
TRANSMIT OR ANY LOSS OF DATA ARISING QUT OF OR IN CONNECTION WITH
THE AGREEMENT. IN NO EVENT SHALL VERIZON, MOTOROLA, VESTA OR ITS
VENDORS BE LIABLE FOR LOSSES, DAMAGES, CLAIMS OR EXPENSES OF ANY
KIND ARISING OUT OF THE USE OR ATTEMPTED USE OF, OR THE INABILITY TO
ACCESS, LIFE SUPPORT OR MONITORING SYSTEMS OR DEVICES, 911 OR ESI |,
OR OTHER EMERGENCY NUMBERS OR SERVICES

D) NOTWITHSTANDING THE FOREGOING THE TOTAL LIABILITY OF VERIZON TO
CUSTOMER IN CONNECTION WITH THIS AGREEMENT, FOR ANY AND ALL
CAUSES OF ACTIONS AND CLAIMS, IS LIMITED TO THE LESSER OF: (A) DIRECT
DAMAGES PROVEN BY CUSTOMER; OR (B) THE AMOUNT PAID BY CUSTOMER
TO VERIZON UNDER THIS AGREEMENT FOR THE TWELVE (12) MONTH PERIOD
PRIOR TO ACCRUAL OF THE MOST RECENT CAUSE OF ACTION. NOTHING IN
THIS SECTION LIMITS VERIZON'S LIABILITY: (A) IN TORT FOR ITS WILLFUL OR
INTENTIONAL MISCONDUCT:; OR (B) FOR BODILY INJURY. FOR THE AVOIDANCE
OF DOUBT, UNDER NO CIRCUMSTANCES SHALL VERIZON'S, MOTOROLA'S, OR





VESTA'S EXERCISE OF ANY RIGHTS SET FORTH IN THIS ADDENDUM BE
DEEMED WILLFUL OR INTENTIONAL MISCONDUCT.

B. VERIZON WIRELINE SERVICES TERMS (IF APPLICABLE AND PART OF CONNECTIVITY):

Services Suspension. Verizon may, subject to giving Motorola, MSI or Customer reasonable notice where
practicable, suspend one or more services provided by Verizon (or a part thereof) if:

- suspension of Services is necessary to prevent or protect against fraud, or otherwise protect
persons or property, Verizon personnel, agents, facilities, or services;

- Verizon is obliged to comply with an order, instruction or request of a court, government agency,
emergency service organization (e.g. police or fire service) or other administrative or regulatory
authority;

- Verizon has reasonable grounds to consider that use of the Services violates the AUP, as defined
below, or other terms of a contract; or

- Customer fails to provide or increase the security as requested by Verizon.

Customer Obligations.

Access. Where Verizon requires access to a Customer site in order to provide Services,
Customer shalf grant or shall procure the grant to Verizon of such rights of access to each
Customer site, including any necessary licenses, waivers and consents. Customer shall advise
Verizon in writing of all health and safety rules and regulations and any other reasonable security
requirements applicable at the Customer site. Customer shall provide Verizon with such facilities
and information as Verizon may reasonably require to perform its obligations or exercise its rights
under a Contract.

Acceptable Use Policy {AUP).

Compliance. Use of Verizon IP Services must comply with the then current version of the AUP of the
countries from which Customer uses such Services (in the event no AUP exists for a country, the U.S.
AUP shail apply). The applicable AUP is available at the following URL:
http:/fwww.verizonenterprise.com/terms or other URL designated by Verizon. Customer shall ensure that
each user of the Services complies with the AUP. Verizon reserves the right to change the AUP from time
to time, effective upon posting of the revised AUP at the designated URL or other notice to Customer.
Verizon will regularly review the AUP (and whether there have been any changes to it) with Customer, but
no less than quarterly, and sooner in the event there are changes.

To the extent permitted by law, Customer will defend, indemnify and hold harmless the Verizon
Indemnitees, as defined by Verizon at the link for the AUP identified above, from and against any claims,
suits, judgments, settlements, losses, damages, expenses (including reasonable legal fees and
expenses), and costs (including allocable costs of in-house counsel) asserted against or incurred by any
of the Verizon Indemnitees arising out of any of the following allegations by a third party: Customer's,
users' of the Services, or Customer's customers' violation of the AUP; or the unauthorized use of or
access to the Services or Verizon Facilities by any person, under Customer's reasonable control using
Customer's systems or network. Notwithstanding any other provision of a Contract, Customer shall pay all
expenses and costs, including costs of investigation, court costs, and reasonable legai fees and expenses
(including allocable costs of in-house counsel) incurred by Verizon Indemnitees in enforcing this provision.
Verizon holds the benefit of this sub-clause on trust for the other Verizon Indemnitees.





From: Geake, Tracy

To: ITDADMIN
Cc: Brown, Elizabeth; Ossi, Thomas: Conyers, Andre; Ciprian, Alexander; Costa, William
Subject: FW: FY2024 - Motgrola System Upgrade Agreement II (SUA II) - Single Source Request
Date: Wednesday, November 15, 2023 2:25:03 PM
Attachments: City of Jacksonville-SJA I] 9-8-23 FINAL pdf
I ingl
Memo 10062023 WJK Signed ALBSigned. pdf
FY2(324 - Motorol m r ment 1T (SUA JT ingl rce R m
Importance: High
Tracy Geake

IT Finance Manager

City of Jacksonville | Finance & Administration | Information Technologies Division
214 N. Hogan Street, 9th Floor

Jacksonville, FL 32202

(904) 255-8103

www jacksonville.gov

From: Geake, Tracy

Sent: Monday, October 9, 2023 2:53 PM

To: Kendrick, Wanyenyi <WKendrick@coj.net>

Cc: Ossi, Thomas <TOssi@coj.net>; Costa, William <Wcosta@coj.net>; Ciprian, Alexander
<Aciprian@coj.net>; Brown, Elizabeth <ElizabethB@coj.net>; Conyers, Andre <AConyers@coj.net>
Subject: FW: FY2024 - Motorola System Upgrade Agreement Il (SUA II) - Single Source Request
Importance: High

Hi Wanyonyi — Attached is Motorola SUA Il single source request memorandum for FY2024.
Please electronically sign and return the memo to me. | will then send on to Anna Brosche for

her signature,

Thanks.,

Tracy Geake

IT Finance Manager

City of Jacksonville | Finance & Administration | Information Technologies Division
214 N. Hogan Street, 9th Floor

Jacksonville, FL 32202

(904) 255-8103

w .

From: Ossi, Thomas <TQssi n
Sent: Monday, October 9, 2023 9:27 AM





To: Geake, Tracy <IGeake@cojnetl>
Cc: Costa, William <Wcosta@coj.net>; Ciprian, Alexander <Aciprian@coj.net>; Brown, Elizabeth

<ElizabethB@coj.net>; Conyers, Andre <AConyer n
Subject: FW: FY2024 - Motorola System Upgrade Agreement Il (SUA ll) - Single Source Request

Importance: High
Hi Tracy,

| am forwarding to you for signature.
Thank you,
Tom

Thomas Ossi

Technology Contract and Records Manager
City of Jacksonville

information Technologies Division

214 N. Hogan Street, 3" Floor

Jacksonville, FL 32202

904.255.8080

WWW.COJ.N

TOss1@¢oj.net

From: Costa, William <Wcosta@co|.net>

Sent: Monday, October 9, 2023 8:25 AM

To: Ossi, Thomas <TQssi@coj.net>; Ciprian, Alexander <Aciprian@caoj.net>; Conyers, Andre
<AConyers@coj.net>; Brown, Elizabeth <ElizabethB@coj.net>

Subject: FW: FY2024 - Motorola System Upgrade Agreement Il {SUA Il) - Single Source Request
Importance: High

Signed

W;Iham Costa

Technology Infrastructure Manager
Office: 904.255.8006 | Cell: 941.927.6465

from: Ossi, Thomas <TQssi@coj.net>
Sent: Friday, October 6, 2023 5:02 PM
To: Costa, William <Wcosta@co].net>
Cc: Brown, Elizabeth <Elizabeth8@coj.net>; Conyers, Andre <AConvers@coj.net>; Ciprian, Alexander





iprian jnet>
Subject: FY2024 - Motorola System Upgrade Agreement Il {SUA II) - Single Source Request
Importance; High

Good afternoon, Bill,
Please find attached the FY2024 Motorola System Upgrade Agreement (SUA 11} memo for signature,

Thank you for your assistance,
Tom

Thomas Ossi

Technology Contract and Records Manager
City of Jacksanville

Information Technologies Division

214 N. Hogan Street, 9" Floor

Jacksonville, FL 32202

904.255.8080

WWW.COJ.N
TQssi j.n

From: Ciprian, Alexander <Aciprian i >

Sent: Monday, October 2, 2023 3:50 PM

To: Ossi, Thomas <TQssi j.net>

Cc: Brown, Elizabeth <ElizabethB@coj.net>; Costa, William <Wcosta@coj net>; Conyers, Andre
<AConvers@coj.net>

Subject: FY2024 - Motorola System Upgrade Agreement Il (SUA 1)) - Single Source Renewal
Importance: High

Good Afternoon Tom,

Attached is the procurement memo and supporting documentation to renew our Motorola SUA I1.
Please let me know if you require any changes.

Thank you,

Sincerely,

Alexander Ciprian

Radio Communications Manager

City of Jacksonville | Information Technologies Division
1020 Superior Street





Jacksonville, Florida 32254
Office: (904) 255-8499 | Cell: (304) 219-6489 | Fax: (904) 630-8342

www . coj.net | aciprian@coj.net





Requisition FAIT-500953-24

Page 10of2
Requisitioning BU  FAIT: information Technologies Requisition Amount 0.01 USD
Entered By Andre Conyers Justification
Status Approved Funds Status Reserved

Description FY2024 Motorola System Upgrade
Agreement (SUA 1) - Single Source
Request. The term of the agreement
will begin on October 1, 2023, and
continue for six (6) years through
September 30, 2029.
Emergency Requisition No

Attachments

Approval - FY2024 - Motorola  Approval - FY2024 - Motorola System

S Upgrade Agreement Il (SUA ) - Single
Source Request.pdf

City of Jacksonville-SUA Il 9-  City of Jacksonville-SUA 1] 9-8-23 FINAL.

pdf
CO! Single Source Letter COJ Single Source Letter SUA 9-18-23.
SUA 9 pdf
FY2024 Motorola SUA Il FY2024 Motorola SUA Il Renewal -
Renewal Justification for Single Source.docx
FY2024 Motarola System FY2024 Motorola System Upgrade
Upgrade Agreement (SUA Il) Single Source
Memo_10062023_ WJK_Signed_ALBSi
gned.pdf

1 FY2024 Motorola  920.40 uso 0.01 Approved Reserved
System Upgrade  Programmi
Agreement (SUA ng
) - Single Services,
Source Request.  Computer
The term of the
agreement will
begin on October

1, 2023, and
continue for six
(6) years through
September 30,
2029.
Requester Alexander Ciprian Supplier Motorola Solutions, Inc,
Urgent No Supplier Site  Ordering
Requested Delivery  11/30/23 Supplier Contact Michelle Poole
Date
Deliver-to Location Communications Facility Contact Phone
Charge
Deliver-to Address 1020 Superior Street, Jacksonville, Charge Account 53102.113502.546620.000000.000000
FL 32254, Duval, United States 00.00000.0000000

Note to Buyer





Requisition FAIT-500953-24

Page 2of2

| CERTIFY THAT FUNDS FOR THIS PURCHASE WERE AUTHORIZED AND PROVIDED FOR IN THE CURRENT BUDGET.






SUBJECT: LANDSCAPE MAINTENANCE SERVICES FOR CITY ROAD RIGHTS-OF-WAY, NORTH SERVICE AREA
BID #: ECS-0141-18 OPEN DATE: 6/6/2018

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT - TWO (2} YEARS FROM DATE OF CONTRACT
EXECUTION WITH TWO (2) TWO (2) YEAR RENEWAL OPTIONS

AGENCY: MOWING AND LANDSCAPE

BASIS OF AWARD: HIGHEST SCORING BIDDER BASED ON EVALUATION CRITERIA

NUMBER OF BIDS INVITED: 10 NUMBER RECEIVED: 2 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Request approval to increase the award to J & D Maintenance and Services of North Florida, LLC (contract #7994-07) in
the amount of $6,000,000.00 to ensure sufficient funding for the remainder of FY24. Revised not-to-exceed expenditure

amount for FY24 will be $14,500,000.00. Total revised not-to-exceed award amount will be $29,798,852.28. Period of
service will remain unchanged with an expiration date of September 30, 2024,

This award will be funded from various agency accounts, executed by formal contract amendment #7 through Office of
General Counsel, and processed via Purchase Orders.

Attachments: Recommendation Memo, Previous Awards Kq
ANALYST: @1435/4’/ 3 RESPECTFULLY SUBMITTED A_/\'/—
DAVID KLAGES STIN VR MAN, CHIEF
NT DIVISION

CONCURRENCE BY: DAVE MCDANIEL, CHIEF, MOWING AND LANDSCAPE MAINTENANCE DIVISION

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMEBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






City of Jacksonvilie, Florida

Donna Deegan, Mayor

. v / Department of Public Works
et Mowing & Landscape Maintenance Division

609 St. Johns Bluff Road North

NEW DAY. Jacksonville, FL 32225
ANE (904) 255-4299
Jacksonville.gov
MEMORANDUM
TO: Dustin L. Freeman, Chief
Procurement Division

THRU: Nina Sickler, P.E., Diractor B
Department of Public Works C

FROM:  Dave McDaniel, Division Chiet g%~
Mowing and Landscape Maintenance Division

SUBJECT: Amend & Increase Award ESC-0141-18
Landscape Maintenance Services for City Road Rights-of-Way North Service Area

DATE: November 17, 2023

The Mowing and Landscape Maintenance Division recommends approval to increase the upset limit of the
referenced award with J&D Maintenance and Services of North Florida, LLC by $6,000,000.00 resulting in a
revised not-to-exceed amount of $29,798,852.28.

Funding will continue to be encumbered by individual releases against the Contract Purchase Agreement
(8A11548), dependent on funding, the appropriate account and fiscal year.

If approved, the recommended action will be documented by formal contract amendment (Contract 7994-07)
through the Office of General Counsel.

Your assistance in concurring with this recommendation would be appreciated. Should you have any questions
or concems regarding this request, please contact Russ Perry at 255-4306.

Attachment: Prior Award

cc: John Ashe, Public Works Accounting Manager
Tammy Duggan, Public Works Contracts and Finance Manager





SUBJECT: LANDSCAPE MAINTENANCE SERVICES FOR CITY ROAD RIGHTS-OF-WAY, NORTH SERVICE AREA
BID #: ECS-0141-18 OPEN DATE: 6/6/2018

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT - TWO (2) YEARS FROM DATE OF CONTRACT
EXECUTION WITH TWO (2} TWO (2) YEAR RENEWAL OPTIONS

AGENCY: MOWING AND LANDSCAPE
BASIS OF AWARD: HIGHEST SCORING BIDDER BASED ON EVALUATION CRITERIA

NUMBER OF BIDS INVITED: 10 NUMBER RECEIVED: 2 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Request approval to amend contract #7994-07 with J & D Maintenance and Services of North Florida, LLC to reduce the
unit price for edging from $0.07616 per linear foot to $0.023 per linear foot for increased edging services. The number of
edging cycles will be increased effective 10/1/23; however, the total not-to-exceed award amount will remain unchanged
at $23,798,852.28.

This award will be funded from various agency accounts, executed by formal contract amendment #6 through Office of
General Counsel, and processed via Purchase Orders.

Aftachments: Re(_:pmmendation Memo, Previous Awards

ANALYST: @/?2 [ RESPECTFULLY SUBMITTED 7\ [, /\/l/-’" v
DAVID KLAGES W MAN, CHIEF
PROCUREMENT DIVISION

CONCURRENCE BY: DAVE MCDANIEL, CHIEF, MOWING AND LANDSCAPE MAINTENANCE DIVISION

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING 5 _ MEMBERS DISAPPROVING _ O DATE: ‘?%33,'/’73

T OTHER:
¢
ACTION OF AWARDING AUTHORITY DATE /&/;A?}
o =
APPROVED ¥ DISAPPROVED

Karen Bowlin
OTHER A g S
For: Mayor Donna Deegan

-
é Under Authority Of:
SIGNATURE OF AUTHENTICATION /(@2/7-’) : W Fygm_omgg_uo: 2023-02






SUBJECT: LANDSCAPE MAINTENANCE SERVICES FOR CITY ROAD RIGHTS-OF-WAY, NORTH SERVICE AREA
BID # ECS-0141-18 OPEN DATE: 6/6/2018

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: Service Contract — Two (2) years from date of contract execution with two {2)
two (2) year renewal options

AGENCY: MOWING AND LANDSCAPE

BASIS OF AWARD: HIGHEST SCORING BIDDER BASED ON EVALUATION CRITERIA

NUMBER OF BIDS INVITED: (10) NUMBER RECEIVED: (2) OTHER (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to implement 12% CPI unit price increases for J & D Maintenance and Services of North Florida,
LLC (contract #7994-07} effective October 1, 2022 for the period of service ending September 30, 2024. Total not-to-
exceed award amount will remain unchanged at $23,798,852.28.

This award will be funded from various agency accounts, executed by formal contract amendment through Office of
General Counsel, and processed via Purchase Orders.

Attachments: Recommendation Memo, Supplier's Letter, Revised Unit Prices, Previous Awards

ANALYST: _QR&/7¢--"’ RESPECTFULLY SUBMITTE

A DAVI KLAGES Y Y PEASE, CHIEF
PROCUREMENT DIVISION

CONCURRENCE BY: DAVE MCDANIEL, CHIEF, MOWING AND LANDSCAPE MAINTENANCE DIVISION

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS}
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOV

MEMBERS APPROVING 2 MEMBERS DISAPPROVING G oate: 7/ .0 202

M OTHER:
C vyl
HRIRTZ/9%

J :
\—

/ /
ACTION OF AWARDING AUTHORITY DATE 7T
7
APPROVED ‘/ DISAPPROVED
OTHER A .
/ M rian Hughes

SIGNATURE OF AUTHENTICATION e mirksirae Officer

v v Under Authority of;

Executive Qrder No: 2019-02





SUBJECT: LANDSCAPE MAINTENANCE SERVICES FOR CITY ROAD RIGHTS-OF-WAY, NORTH SERVICE AREA
BID #: ECS-0141-18 OPEN DATE: 6/6/2018

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: Service Contract — Two (2) years from date of contract execution with two (2)
two (2) year renewal options

AGENCY: MOWING AND LANDSCAPE
BASIS OF AWARD: HIGHEST SCORING BIDDER BASED ON EVALUATION CRITER|

NUMBER OF BIDS INVITED: {10) NUMBER RECEIVED: (2) OTHER ({0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to utilize the second and final two (2) year renewal option with J & D Maintenance and Services of
North Florida, LLC (contract #7994-07) and to extend the second year of the renewal period through September 30, 2024
to align with the City's fiscal year. Period of Service will be from August 21, 2022 through September 30, 2024. Total
estimated expenditure amount for the renewal period not-to-exceed $8,500,000.00. Total revised award amount not-to-
exceed $23,798,852.28.

This award will be funded from various agency accounts, executed by formal contract amendment through Office of
General Counsel, and processed via Purchase Orders.

Attachments: Recommendation Memo, Supplier Letter, Section 1.3, Previous Awards

ANALYST: Qq"’?’}/"’"l_ RESPECTFULLY SUBMITTED M‘

DAVID KLAGES (IGREGORY PEASE, CHIEF
o~ PROCUREMENT DIVISION

CONCURRENCE BY: DAVE MCDANIEL, CHIEF, MOWING AND LANDSCAPE MAINTENANCE DIVISION

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS DISAPPROVING £ DATE: 7/;_{ / / 202

MEMBERS APPROVING .2
&
M OTHER:
'\
e P

ACTION OF AWARDING AUTHORITY DATE 72l 2022
APPROVED \/ DISAPPROVED
OTHER

(/V Brian Hughes

: v rative Offi
SIGNATURE OF AUTHENTICATION Chiet Administrative Officer

Un&et Authority of:
Exscutive Order No: 2019-02





SUBJECT: Landscape Maintenance Services for City Road Rights-of-Way, North Service Area
BID #: ECS-0141.18 OPEN DATE: 6/6/2018

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE
— = TN VOAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: Service Contract — Two (2) years from dale of contract execution with twa (2)
two (2) year renewal options

AGENCY: MOWING AND LANDSCAPE

BASIS OF AWARD: HIGHEST SCORING BIDDER BASED ON EVALUATION CRITERIA
e = PASEV UNEVALUATION CRITERIA

NUMBER OF BIDS INVITED: (10) NUMBER RECEIVED: (2) OTHER (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval to utilize the first renewal option with J & D Maintenance and Services of Norh Florida LLC
(contract #7894-07). Pariod of Service will be from August 20, 2020 through August 20, 2022, with one (1) two (2) year
renewal option remaining. Total annual estimated expenditure amount will be $7,649,426.14, for a ravised tolal
expendiiure amount not-to-exceed $1 5,298,852.28.

This award is to be funded by the following account(s): 00111.154001 .5341 00.000000.00001200.00000.0000000;
44101.154004.534100.000000.00000000.00000.0000000. executed by formal contract amendment through Office of
General Counsel and processed by individual releases against a master blanket purchase order.

Attachments: Recommendation Memo, Vendor Letter, Pravious Award(s)

/,-
ANALYST: /('(“-2/'4(‘“ 76“ RESPECTFULLY suamg&u

ORYPEASE, CHIEF
URZENT DIVISION

CONCURRENCE BY: Dave McDaniel, Chief, Mowing and Landscape Maintet4nce Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MARILYN LAIDLER

MEMBERS APPROVING S MEMBERS DISAPPROVING _ 7 DATE: (,/N /o?o

/
feara a K Sis e OTHER:
Fal L
ACTION OF AWARDING AUTHORITY DATE N [T F0
MPPHOVED é » DISAPPROVED
OTHER Al 11 4
d U\~ Brian Hughes
Chief Administrative Officer
SIGNATURE OF AUTHENTICATION f For: Mayor Lenny Curry
|y vy Under Aulhon‘ty of;

Exacutive Order No: 2015-02





SUBJECT: Landscape Maintenance Services for City Road Rights-of-Way, North Service Area
BID #: ECS-0141-18 OPEN DATE: 6/6/2018

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: Service Contract - Two (2) years trom date of contract execution with twa {2)
two {2) year renewal options

AGENCY: MOWING AND LANDSCAPE

BASIS OF AWARD: HIGHEST SCORING BIDDER BASED ON EVALUATION CRITERIA

NUMBER OF 8IDS INVITED: {10} NUMBER RECEIVED; {2 OTHER (p)
SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommand approval fo increase award ta J & D Mainlenance and Services of North Florida LLC (contract #7994-07), in
the arnount of $3,824,713.07, lor ravised total award amount nol-to-exceed $7,649,426.14.

This award Is 1o be funded by the [ollowing accaunt{s}: PWMLD1 TMOW-03410; PWML461 MOW-03410, executed by
formal conitract amendment through Olfice of General Counsel and pracessed by individual releages against a master
blanket purchase ordar.

Atlachmenis: Recommendation Memo, Previous Award(s)

ANALYST: ( e RESPECTFULLY SUBMITED
MARILYN LAIDLER GREZOHY PEASE, CHIEF
PRICUBEMENT Division

CONCURRENCE BY: Dave McDaniel, Chlef, Mowing and Landscape Maintenance Division
(ALL AWARD ACTIONS SUBJECT TO LAWFYLLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MERIBERS APPHE{!NG S MEmBEers DISAPPROVING 7@ paTE: __ 9/} 9 / 19

OTHER:

' - )
AF?NG AUTHORITY DATE o EYS R
m PROVED | \&H’/ ___ DISAPPROVED

OTHER

=
M Brian Hughes
SIGNATURE OF AUTHENTICATION _ v ! c

alralive Cificar
For: Mayor l.enny Curry
Under Authority of:

Executive Order No. 2019-02






SUBJECT: Landscape Maintenance Services for City Road Rights-of-Way, North Service Aren
BID ¥: EC5-0141-18 OPEN DATE: &’iaota

COMBETITIVE SEALED PROPOSAL EVALUATION COUMITTEE

KIND AND BASIS OF CONTHACT: Service Controct - Two {2} years from date of contract exscution with twa (2)
two (2) year renawa) aptions

AGENCY: MOWING AND LANDSCAPE

BASIS OF AWARD: HIGHEST SCORING BIDDER BASED ON EVALUATION CRANERIA

NUMBER OF BIDS INVITED: {10)  NUMBER RECEIVED: {2) OTHER (0)

MMARY OF BIDS AND RECOMMENDED ACTI NS:
Fecommend approval ta Increase award o J & D Meintenance and Servicas of North Flordda LLC {conlract #7924-07), in
the amouni of $594,630.00, for tevised lofal award amaun nal-to-excead §3,824,713.07.

This award is to ba lunded by the lollawing accaunt(s): PWML4ET MaW-03410; PWMLOTIMOW-D3410, axecuted by
formal canteact amendment Ihrough Olfice of General Counsel and processed by Individual feleases against a masier
Hanket pumchase order.

Attachments: Recommendafion Memo, Pravious Award

Aéua;‘/

MARILYN LAIDLER

ANALYST: RESPECTFULLY SUBMINTTED

GR Y PEASE, CHIEF
PROCPREMENT DIVISION

CONCURRENGE BY: Dave nigd, Chlel. Mowing an intena fiiglon

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROFRIATED FUNDS)
ACTION OF CSPEC COMMMT EE ON RECOMMENDATIONS ABQVE

MEMBEHSAPPROVINji MEMBERS DISAPPROVING76 DATE: {
QA OTHER:
P2 A

- )

>

7 i
ACTION GF AWARQING AUTHORTY DATE ,‘}/'5%752‘7

m{l_/ VAV A
APPROVED

OTHER

DISAPPROVED

ST €. Monsa

N
Nﬁk MM- bl/ “A {.‘f’ilcfé:fminislmiwtlfﬁc-:r
SIGNATURE OF AUTHENTICATIO y L!?WQA e Fii: Mavor Lenny Curry

Utiter Attharity ol:
Executive Qeder No, 20 5:05





SUBJECT: Lendseapo Msinlenanes Services for Clty Road Rights-of-Way, Mol Service Area
BID ¥ ECSO143-18 OPEN DATE: 6'&/2ma
M v EALED pR POSAL EVALUATION [ MITTE

KIND AND BASIS of CONTRAGT: Service Contracl - Twe {2) yaars trom date of cantract execution with twe {2)
twa (2) yaar ranawal options

AGENCY: MOWING aND L ANDSCAPE

BASIS OF AWARD: HIGHEST SCORING BIDDER BASED oN EVALUATION CRTERIA

NUMGER OF BI0S INVITED: (10)  Numaer RECEED: (2)  omier (g)

§ygmgaz oF gibs AND R§§QMMENDEQ ACTIONS:
Recommend approval Io rejact Suval Landscapg Mailenanew LLG dys io imbatanead prcig as siated Inthe attached
g,

m

flacommend 2pproval of award Ig lhe nat hlighest scoring féspansive, responsbie bldder, J & O Mairlgnance and
Servicas af North Florida LLC. Perlod of service is far two (2) years Irom date of Canjraet execuilon with two {2) twa (23
Year maawal oplions, Tatal axpandilure amoung [s 53,280,083.07,

This award 1o be lunded by the lollowing accounts and encumberny by purchase ordar PWMLABIMOW.G391D 8
PWMLGﬁMOW-U:M‘lU

Allachmanis; Recommendatian Mema, Tabulatian, Evaluation Critada ang Seope qf Work

ANALYST: RESPECTFULLY SUBMITTED
" Annsite Bumay Got - GREGORY PEASE, CHIEF
el PROCUREMENT Divistate

CONCUARENCE BY: v Mowing pn int, ivislan

{ALL AWARD ACTIONS SUBJECT 70 LAWETLLY APPROPRIATED FUNDS)

ACTION OF CSPEC COMMITTEE ON RECOMMENDAT I L. ASOVE
MEMBERS APPROVING MEMBERS DIsaPPROVING _(7§ pate: R /o0 / L8
M OTHER

03/ o

. 3 / 3 j 2
ACTION OF AWAngNG AUTHORITY DATE TZ/_U' !7/ i)
l [ l Llpfaovso DISAPPROVED —————— 5B
] /\J Chiel Aimirasitnnee Offoer
For. Mugwr Lenny Cuin
OTHER G o

Exuriv: Onder N, Wi5us
SIGNATUHEEF'AWENT IGATION







SUBJECT: Debt Collection Services for the Duval County Clerk of the Circuit and County Courts

BID #: ESC-0496-18 OPEN DATE: 8/8M8

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: Service Contract — Three (3) years from date of contract execution with
three (3} one {1) year renewal options

AGENCY: Clerk of the Circuit Court
BASIS OF AWARD: Highest Scoring Bidder(s) Based on Evaluation Criteria
NUMBER OF BIDS INVITED: 5 NUMBER RECEIVED: 10 OTHER: 2

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to utilize the second of three (3) one (1) year renewal options with Harris & Harris, LTD and
Linebarger, Goggan, Blair & Sampson, LLP for Debt Collection Services for the Duval County Clerk of the Circuit
and County Courts. Period of service for Harris & Harris, LTD will be from December 9, 2023 through December
8, 2024. Period of service for Linebarger, Goggan, Blair & Sampson, LLP will be from January 14, 2024 through
January 13, 2025. There is no cost to the City. All other terms and conditions will remain the same.

To be executed for formal contract amendment #2 through the Office of General Counsel. (Contract No. 10718
and 10738).

Attachments: Recommendation Memo, Vendor Email, Previous Awards

ANALYST: /L"—A"L’“ RESPECTFULLY SUBMITT L e R

RUBEN OLA DUSTIN FREEMAN, CHIEF
ENT DIVISION

CONCURRENCE BY: Jennifer Spinelli, Chief Financial Officer, Clerk of the Circuit Court

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






Ola, Ruben
“

From: Kelly Burnette <Kelly.Burnette@Igbs.com>
Sent: Monday, November 20, 2023 11:32 AM
To: Tomlin, Victoria L

Subject: Re: Duval County Clerk of Court Renewal

EXTERNAL EMAIL: This email originated from a non-Clerk email address. Do not click any links or open any
attachments unless you trust the sender and know the content is safe.
Good morning Victoria,

| hope you are doing well.

Our firm is very grateful to represent the Duval County Clerk's office and appreciate the opportunity to
continue our partnership for another year,

Best regards,

Kelly Burnette

Capital Partner

Linebarger Goggan Blair & Sampson, LLP
Attorneys at Law

Jacksonvilie, Flonda
Kelly.Burnette@lgbs.com

Mobile: (904) 838-1827

http:/'www lgbs.com/

CONFIDENTIALITY STATEMENT

This transmission may be: (1) subject to the Attorney-Client Privilege, (2) an attorney work product, or (3) strictly confidential. If you
are not the intended recipient of this message, you may not disclose, print, copy or disseminate this information, If you have received
this in error, please reply and notify the sender (only) and delete the message. Unauthorized interception of this e-mail is a violation of
federal criminal law.

From: Tomlin, Victoria L <Victoria.Tomlin@DuvalClerk.com>
Sent: Monday, November 20, 2023 11:11 AM

To: Kelly Burnette

Subject: Duval County Clerk of Court Renewal

Good Morning Kelly,

't is that time of year again for our renewal. We have two one-year renewals left on our current contract and wanted to
verify we are okay to move forward with the second out of three one-year renewals. If we could please get confirmation
to this email, or a letter confirming | would greatly appreciate it.

Thank you,





Victoria Tomlin
Specialist to Clerk of Court
Finance and Accounting - Purchasing

Duval County Clerk of Courts

501 West Adams St, Jacksonville, FL 32202
Direct: 904-255-2369

Main: 804-255-2000
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JODY PHILLIPS
CLERK OF THE CIRCUIT COURT
DUVAL COUNTY, FLORIDA

November 6, 2023

To: Dustin Freeman, Chief of Procurement

Thru: Jennifer Spinelli, Chief Financial Officer % S\\
From: Victoria Tomlin, Purchasing Specialist \[W’TQXQ—

Subject: Renewal to Contract 10718 — Harris & Harris, LTD

The Clerk of the Circuit and County Courts is requesting to utilize one of the remaining
two one-year renewals with Harris & Harris, LTD. Under contract 10718, this is our debt
collection service used for delinquent fines and fees of various types of cases withing the
Clerk’s Office.

Funding: No cost to the Clerk’s Office.

Attached: Contract 10718
Amendment # |





FIRST AMENDMENT TO AGREEMENT #1078
BETWEEN AMO #l

CITY OF JACKSONVILLE
AND

HARRIS & HARRIS, LTD
FOR

DEBT COLLECTION SERVICES
FOR
CLERK OF THE CIRCUIT AND COUNTY COURTS

THIS FIRST AMENDMENT to the Agreement for debt collection services is made and entered
into this_¢Z5 day of _W Ay /2023, by and between the CITY OF JACKSONVILLE,
a consolidated municipal corgoration and political subdivision existing under the Constitution and laws of
the State of Florida (the “City”), and HARRIS & HARRIS, LTD, a foreign profit corporation with a
principal address at 111 West Jackson Boulevard, Suite 400, Chicago, Iilinois 60604 (the “Consultant™).

WITNESSETH:

WHEREAS, on December 9, 2019, City and Consultant made and entered into City of Jacksonville
Contract No. 10718 (the “Agreement”) for the Project; and

WHEREAS, said Agreement has not been amended previously; and

WHEREAS, said Agrecment should be amended by exercising the first of three one-year rencwal
options, thereby extending the period of service from December 9, 2022, through December 8, 2023, with
all other provisions, terms, and conditions of said Agreement remaining unchanged, now therefore

IN CONSIDERATION of the premises and mutual covenants and agreements hereinafter
contained and of other good and valuable consideration acknowledged by the parties to be sufficient, the
partics agree to amend said Agreement as follows:

l. The above-stated recitals are accurate, true, and correct and arc incorporated herein and
made a part hereof by this reference.

2. Article 4 of said Agreement is amended by exercising the first of three one-year renewal
options, thereby extending the period of service from December 9, 2022, through December 8, 2023, and
as amended shall read as follows:

“ARTICLE 4: Duration of Agreement, termination, and Renewal Option:

The term of this Agreement shall commence on the date of execution and shall
continue and remain in full force and effect as to all its provisions, terms, and conditions
as set forth herein for a period of four (4) years, with two (2) one-ycar rencwal options
thereafter unless sooner terminated by City or Consultant, with or without cause, as
provided herein upon verbal notice with written Confirmation following. In the event this
Agreement is terminated, Consultant shall be paid for any unpaid billings for all Services
performed up to the date of notice of termination. Consultant may decline the renewal of





this Agreement by providing City written notification no later than sixty (60) days prior to
the renewal date of the subsequent Agreement year. Upon its expiration and at the mutual
agreement of the parties, this Agreement may continue on a month-to-month basis until

such time as City is able to negotiate a new Agreement with Consultant or find another

consultant to provide the same or similar services to City.”

SAVE AND EXCEPT as expressly amended in and by this instrument, the provisions, terms, and
conditions of said Agreement shall remain unchanged and shall continue in full force and effect.

Form Approved:

cof Counsel

GC-#1349283-v1-Harrla & Harris_10718_Amd¥| Debt_Collection.dock

CITY QE JACKSONVILLE

inistrative Officar
Mayor | or: Mayor Lenny Curry
Under Authority of:
Executive Order No: 2019-02

HARRIS & HARRIS LTD

SAW

Sal Hazday
Print/Type Name

President/CEO
Title






SUBJECT: Debt Collsction Sarvices for the Duval County Clerk of the Circuit and County Courts

BID ¥: ESC-0408-18 OPEN DATE: %/8/18

KIND AND BASIS OF CONTRACT: Service Contract - Thraa (3) ysars from date of contract exscution with
threa (3) one (1) year renswal options

AGENCY: Clerk of the Clroult Court
BAS!S OF AWARD: Highast Scoring Bidder(s) Based on Evaluation Criteria
NUMBEROFBIDSINVWTED: §  NUMBER RECEIVED: 10 OTHER: 2

I BiDS AR AENRE L | LI 38

Recommend approval to utiiize the first of three (3) one (1) year renewal options with Harris & Haris, LTD and
Lineberger, Goggan, Blair & Sampson, LLP for Debt Coflection Services for the Duval Counly Glerk of the Circult
and County Courts. Period of service for Harris & Harvds, LTD will be from December 8, 2022 through December
8, 2023. Period of service for Linsbarger, Goggan, Biair & Sampson, LLP will be from January 14, 2023 through
January 13, 2024, There is no cost to the Clty. All other terms and conditions remain the sams.

}'gyba;mwbdhrhmdmmawdmlmmmdwmnﬂ(mNm 10718 and
)

Altachments: Recommendation Mamo, Previous Award, Vendor Emall

ARALYST; _/ RESPECTPULLY SUBMITTED

. RUBEN OLA CHEF
/~ DIVISION

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

_ MEMBERS DISAPPROVING & DATE: 2

ACTION OF AWARDING AUTHORITY DATE "’-,‘l_l'u-v‘v
APPROVED '/ DISAPPROVED
Brtan Hughes
OTHER P T Chiof Administrative OMcer
Under Authority of:
SIGNATURE OF AUTHENTICATION '( BERTN Ordet Ho: ST SN






SUBJECT: " Debt Collection Services for the Duval County Clerk of the Circuit and County Courts
8ID #: ESC-0496-18 OPEN DATE: &/8/18

co SE OPOSAL EVALUATION COM

KIND AND BASIS OF CONTRACT: Service Contract - Three (3) years from date of contract execution with
three (3} one (1) year renewa! options

AGENCY: Clerk of the Courts
BASIS OF AWARD: Highest Scoring Biddar{s) Based on Evaluation Criteria
NUMBER OF BIDSINVITED: §  NUMBER RECEIVED: 10 OTHER: 2

SUMM. IDS AND ACTIONS:

Recommend appraval of award to the top two (2) highest scoring contractors, Harris & Harris and Linebarger,

Goggan, Blair & Sampson, as a resuit of nagotiations. Negatiations were unsuccessful with the third contractor,

AC Services Limited Partnership, and it will not be recommended for award. Perlod of service Is for three (3)

years.from,date of contract exacution.with-thrae-(3).one {1)-year-renewal options. There I3 no cost lo the City.
{ Cantractors will coliect a 30% fee for each accaunt cotlectad in full. -~ ./

-
PRSI iy

T e e wm P e

n Memo, Tabulation and Scoring Sheets, Evaluation Criteria and Pravious Awards

Attachments: Recomme

RESPECTFULLY SUBMITTED

Coute

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

G_5  MEMBERS D1saPPROVING _ZJ  DaTE: 6_/ (3 / 19

4

OTHER:

AEG

Y '
AJHON OF AWARDING AUTHORITY DATE

PROVED : DISAPPROVED

L\

OTHER

Sam E. Mousy

SIGNATURE OF AUTHENTICAT Chief Administrative Officer

Umier Authority of
Executive Order No. 2015-05





SUBJECT: Debt Collaciion Services far the Duval County Clerk of the Circult and County Courts
BID #: ESC-0496-18 OPEN DATE: a/8/19

ED PRO L UA com E

KIND AND BASIS OF CONTRACT: Service Conltragt - Thrae (3) years from dale of contract execution with
three (3) one (1) year renawal Qplians

AGENCY: Clerk of the Courts
BASIS OF AWARD: Highest Scoring Bidder Based on Evaluation Criterla
NUMBER OF BIDS INVITED: 5 NUMHBER RECEIVED: 10 OTHER: 2

Rscommand gpproval lo end negollations and rejoci Pann Credit for fallure ta comply with tha taquirements of the AFP as
cullined In Gections 2.17, Cantracior Represantztion and 4.4, Contrector Quaillicaions, Recommsnd approval to begin
negoliations with the fourth highest scoring vendor, GC Sanvices Umited Partnaiship, as one of three (3) coniraciers far this
projecl. The rasults ol negotiations wili be presenied to lhe Committee for approval,

Aftactiments: MW“ ard Scosing Sheats, Rejection Letler
ANALYST; f 77 4,

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

EMBERS APPROVI MEMBERS DISAPPROVING @5 oate: _J, /If /i3
o

DATE aLf/u)lq

DISAPPROVED

SIGNATURE OF AUTHENTICATIO

Sum E. Mousa

Chiel Administeative Officer
For: Muyor Lenny Curey
Under Autlivriy o1
Executive Qcder No 2015405





AGREEMENT
BE

THE CITY omomn / 07 / ’?

AND
HARRIS & HARRIS, LTD
FOR
DEBT COLLECTION SERVICES
FOR

THE CLERK OF THE CIRCUIT AND COUNTY COURTS |

THIS AGREEMENT is made and entered into in duplicate this gday of _M_,
2019, by and between the CITY OF JACKSONVILLE, a municipal corporation existing under the
Constitution and the laws of the State of Florida, for and on behalf of the Clerk of Circuit and County
Courts (hereinafier together refcrred to as the “CITY™) and HARRIS & HARRIS, LTD, with offices at
111 WEST JACKSON BOULEVARD, SUITE 400, CHICAGO, ILLINOIS 60604 (hereinafter refemred
to as the “CONSULTANT" or “Agency”).

WITNESSETH:

WHEREAS, CITY prepared a Request for Proposal (ESC-0496-18) for Professional Services for
delinquent fines and fees for various types of cases which are unpaid for more than ninety (90) days, or as
allowed by law, including but not limited to treffic citations (non-criminal and criminal), misdemeanor
cases, felony cases, and eny future cases deemed lawful for collection (the “Project™); and

WHEREAS, CONSULTANT submitted a proposal to City and was selected by City as one of
the two highest scoring consultants to provide services for the Project; and

WHEREAS, CITY and CONSULTANT have negotiated mutually satisfactory terms for the
execution of this Project;

NOW, THEREFORE, in consideration of the premises and of the mutual covenants and
agreements hereinafter contained, CITY hereby engages CONSULTANT for professional services for the
Project in accordance with the following:

ARTICLE I: Engagement and Performance of CONSULTANT

CITY hereby engages CONSULTANT and CONSULTANT hereby accepts said engagement for
the purpose of providing to CITY professional services for the Project, as described in and according to
the provisions of the “Scope of Services,” attached hereto as Exhibit A and, by this reference, made a
part hereof (the “Services™). In providing the Services, CONSULTANT shall at all times protect the
reputation and ethic of the CITY and the Clerk of the Circuit and County Courts and comply with all Fair

Collection Practices.





ARTICLE 2: Coordination and Services Provided by City

(a) CITY shall designate for the Services received a Project Coordinator who will, on behalf of
the CITY, coordinate with CONSULTANT and administer this Agreement according to the terms and
conditions contained herein. 1t shall be the responsibility of CONSULTANT to coordinate all Project-
celated activities with the designated Project Coordinator. CITY's Project Coordinator shall be:

Allison Luker

Chief Financial and Administrative Officer
501 West Adams Street, Suite 2350
Jacksonville, Florida 32202

(b) CITY shell provide the following services: send to CONSULTANT all delinquent fines or
fees by electronic medium in a format and frequency to be agreed upon by the parties; report to
CONSU_LTANT any payments received by CITY for delinguent fines and fees previously referred to the
CONSULTANT (it is CITY’s intent not to accept any payments referred for collection); research disputed
accounts referred from CONSULTANT and provide and/or certify the validity of the debt; and, provide
CONSULTANT with copies of or access to information and documentation necessary for
CONSULTANT to collect fees, fines and costs that are subject to this Agreement.

ARTICLE 3: Return of Accouats.

For purposes of this Agreement, an account is considered delinquent and cligible for refertal to
CONSULTANT when not paid within ninety (90) days of the scheduled due date or as aliowed by law.
CONSULTANT reserves the right to return all delinquent accounts not coflected within one (1) year of
referral by CITY. CONSULTANT also reserves the right to return any delinquent accounts in which the
debtor, obligor, or defendant has been identified as being in bankruptcy, jail, or prison, or deemed
indigent or otherwisc unable to pay by 8 court of competent jurisdiction. With respect to these returned
accounts, neither party shall have any further obligations to the other party under this Agreement.
ARTICLE 4: Duration of Agreemeat, Termination and Renewat Optioa:

The tesm of this Agreement shall commence on the date of execution and shall continue and
remain in full force and effect as to all its terms, conditions, and provisions as set forth herein for a period
of three (3) years, with three (3) one-year renewal options thereafier unless sooner terminated by CITY or
CONSULTANT, with or without cause, as provided in Article 4 of this Agreement, upon verbal notice
with written confirmation following. In the event this Agreement is terminated, CONSULTANT shall be





peid for any unpaid billings for all Services performed up to the date of notice of termination.
CONSULTANT may decline the renewal of this Agreement by providing CITY written notification no
tater than sixty (60) days prior to the renewal date of the subsequent Agreement year. Upon its expiration
and at the mutual agreement of the parties, this Agreement may continue ont a month-to-month basis until
such time as CITY is able to negotiate a new agreement with CONSULTANT or find another consultant
to provide the same or similar services to the City.

ARTICLE S: Termination.

During the term of this Agreement, either party shall have the right to terminate the same prior to
its expiration date in accord with the time periods specified in Section (a) betow; provided however, if the
termination is for a default, including but not limited to unsatisfactory performance, acts, or omissions,
the party giving notice of the cause shall grant the receiving party a period of sixty (60) days from receipt
of the written notice the opportunity to cure the default. In the event the party receiving notice does not
cure the default to the satisfaction of the party giving notice, the party giving the notice may terminate
this Agreement by giving written notification of termination as specified in Section (a) below:

(8) The effective date for any termination shall be three months from the date the written notice
of termination is received. The parties agree that the said three month period is adequate for the purpose
of CITY’s finding an alternative solution to its collection needs and for the purpose of CONSULTANT’s
completing any work in progress upon receipt of notice of termination.

(b) CITY is entitled, but not required, to refer additional accounts to CONSULTANT after a
notice of termination has been given. In any event, CONSULTANT shall be entitled to payment of its
fees on all amounts collected on referred accounts during the ninety (90) day winding down period
specified in Section (a) above. At the end of said winding down pericd, all accounts shall immediately be
returned to CITY.

ARTICLE 6: Delays

Neither party shall be considered in default in the performance of its obligations hereunder to the
extent that the performance of such obligation is prevented or delayed by any cause beyond the
reasonable control of the affected party, and the time for performance of cither party hereunder shall in

such event be extended for a period equal to any time lost due to such prevention or delay.

ARTICLE 7: Suspension of Services





CITY may suspend the performance of the Services cendered by providing five (5) days’ written
notice of such suspension. Schedules for performance of the Services ghall be amended by mutual
agreement to reflect such suspension. In the event of suspension of Services, CONSULTANT shall
tesume the full performance of the Services when directed in writing to do so by the Project Coordinator.
Suspension of Services for reasons other than CONSULTANTs negligence or failure to perform shall not
affect CONSULTANT’s compensation as outlined in this Agreement.

ARTICLE 8: Payments for Services of Consultant

CITY will compensate CONSULTANT for the Services rendered herevnder in accordance with
the following terms:

(@  This is a contingent fee agreement, made and entered into pursuant 1o Section 938.35,
Florida Statutes, and Section 112.114, Ordinance Code. Under Section 983.35, Florida Statutes, the
Clerk is authorized to recover costs of collections in an amount not-to-exceed forty percent (40%) of the
total fines and costs owed (the “Collection Fee”). Therefore, for each delinquent account sent to
CONSULTANT, the Collection Fee is added to the amount of fines and costs owed. The total amount is
the “Collection Amount.” As negotiated, the current collection amount is thirty percent (30%).

(b)  For all such Collection Amounts coliected in full by CONSULTANT, the CONSULTANT
wilt earn the Collection Fee as compensation. Such Collection Fee shall become the property of
CONSULTANT immediately upon collection of the Collection Amount, in full, and CONSULTANT
shall deposit the balance of the Collection Amount, a3 provided in the Scope of Services, attached hereto
as Exhibit A. CONSULTANT shall send CITY @ written report of all collections on a monthly basis
specifying the collection of the Collection Amounts for the previous month. Entitlement to the Collection
Fee depends on Collection Amounts® being collected in full. There shall be no compromise on amount of
the delinquent fines and charges that make up part of the Collection Amount.

(¢) The CITY’s maximum indebtedness under this Agreement is a total amount not-to-exceed
$0.00; provided however, since this is a legislatively authorized contingent fee arrangement relative to
monies that have not yet been collected or earned, no CITY funds are encumbered by or for this
Agreement, and the recitation of the maximum indebtedness is made only to satisfy the requircments of
Section 106.431, Ordinance Code.

ARTICLE 9: General Indemnity





CONSULTANT, including its employees, agents, and subconsultants, shall hold harmless,
indemnify, and defend the City, its directors, officers, employees, representatives, and agents against any
claim, action, loss, damage, injury, liability, cost, and expense of whatsoever kind or nature (including,
but not by way of limitation, attorney’s fees and court costs) arising out of injury (whether mental or
corporeal) to persons, including death, or demage to property, arising out of or incidental to the
CONSULTANT?s, its employees,” agents,” and/or subconsultants’ performance of this Agreement or
work performed hereunder. This indemmification agreement is separate and apart from, and in no way
limited by, any insurance provided pursuant to this Agreement or otherwise. This Article 9 relating to
General Indemnity shall survive the tenure of this Agreement for events that occur during the term of this
Agreement.

ARTICLE 10: Insuraace
Without limiting its liability under this Agreement, CONSULTANT shall procure and maintain at

its sole expense during the term of the Agreement, insurance of the types and in the minimum amounts

stated below:
SCHEDULE LIMITS
Workers' Compensation Florida Statutory Coverage
Employers® Liability (including $100,000 Each Accident
appropriate Federal Acts and other $500,000 Disease Palicy Limit
States Endorsement) $100,000 Each Employee/Disease
Comprehensive General Liability $2,000,000 General Aggregate
(Including Premises operations, and $2,000,000 Product/Comp. Ops Agg.
contractual liability) $100,000 Personal/Advertising Injury
$100,000 Each Occurrence
$50,000 Fire Damage
$5,000 Medical Expenses

(The City of Jacksonville and the Clerk of Courts shall be named as additional insureds under alf of the
above Comprehensive General Liability coverage).

Automobile Liability $1,000,000 Combined Single Limit
(all automobiles owned, hired or non-owned)

Professional Liability $1,000,000

(Professional Liability coverage will be provided on an Occurrence Form or a Claims Made Form with a
retroactive date equal 1o at least the first date of this Agreement and with a three year reporting option
beyvond the annual expiration date of the policy.)

Bonding: Each employee of CONSULTANT must have a minimum of $25,000.00 Employec





Dishonesty Coverage and a minimum of Depository Forgery Coverage naming the CITY and the Clerk of
Courts as additional insureds, or CONSULTANT must provide a third party fidelity bond in the same
amounts listed herein in favor of CITY and the Clerk of Courts.

Said insurance shall be written by an insurer holding a cusrent certificate of authority pursuant to
Chapter 624, Florida Statutes. Said insurance shall be endorsed to provide for a waiver of underwriter's
rights of subrogation in favor of the CITY. Said insurance shall be written by an insurer with an A.M.
Best Rating of “A- VII" or better. Prior to commencing any work on the Project, Certificates of Insurance
approved by CITY's Division of Risk Management demonstrating the maintenance of said insurance shall
be furnished to CITY. The certificates shall provide that no material alteration or cancellation, including
expiration and non-renewal, shall be effective until thirty (30) days after receipt of written notice by
CITY. Anything to the contrary notwithstanding, the liabilities of CONSULTANT under this Agreement
shall survive and not bs terminated, reduced, or otherwise limited by any expiration or termination of
insurance coverages.  Neither approval of nor failure to disapprove insurance furnished by
CONSULTANT shall relieve CONSULTANT or its subconsultants of the responsibility to provide
insurance as required by this Agreement.

ARTICLE 11: Accuracy of Work

CONSULTANT shall be responsible for the accuracy of its work, including work by any
subcontractors, and shall promptly make necessary revisions or corrections resulting from errors and
omissions on the part of Consultant, have the responsibility for subsequent corrections of any such errors,
and the clarification of any ambiguitics.

ARTICLE 12: Nonwaiver

Failure by cither party to insist upon strict performance of any of the provisions hereof, either
party’s failure or delay in exercising any rights or remedies provided herein, CITY’s payment for the
services or any part or combination thereof, or any purportéd oral modification or rescission of this
Agreement by an employee or agent of either party shall not release either party from its obligations
under this Agreement, shall not be deemed a waiver of any rights of either party to insist upon strict
performance hereof or of either party’s rights or remedies under this Agreement or by law, and shall not
operate as a waiver of any of the provisions hereof.

ARTICLE 13: Compliance with State and Other Laws





CONSULTANT must comply with any and all applicable federal, state, and Jocal iaws, rules, and
regulations, as the same exist and may be amended from time to time. Such laws, rules, and regulations
may include, but are not limited to, laws, rules, and regulations of any jurisdiction governiag collections,
Chapter 119, Florida Statutes (the Public Records Act), and Section 286.011, Florida Statutes (the Florida
Sunshine Law). If any of the obligations of this Agreement are to be performed by a subcontractor, the
provisions of this section shall be incorporated into and become a part of the subcontract.

ARTICLE 14: Non-Discrimination Provisions

In conformity with the requirements of Section 126.404, Ordinance Code, CONSULTANT
represents that it has adopted and will maintain a policy of non-discrimination against employees or
applicants for employment on account of race, religion, sex, color, national origin, age, or handicap in all
areas of employee relations throughout the term of this Agreement. CONSULTANT agrees that on
written request, it will permit reasonable access to its records of employment, employment advertisement,
application forms, and other pertinent data and records by the Executive Director of the Community
Relations Commission, or successor agency or commission, for the purpose of investigation to ascertain
compliance with the nondiscrimination provisions of this Agreement; provided however, that
CONSULTANT shall not be required to produce for inspection records covering periods of time more
than one (1) year prior to the day and year first above written. CONSULTANT agrees that if any of the
Services to be provided pursuant to this Agreement are to be performed by a subcontractor, the provisions
of this Article 14 shall be incorporated into and become a part of the subcontract.

ARTICLE 15: Equsai Employment Opportunity

The Equal Opportunity clause in Title 41, Part 60-1.4 of the Code of Federal Reguiations
(Paragraphs [ through 7 of President’s Executive Order [1246), the Employment of the Handicapped
clause in Title 20, Pert 741.3 of the Code of Federal Regulations, the Listing of Employment openings for
Veterans Clause in Title 41, Part 50-250.2 of the Code of Federal Regulations, and the Disabled Veterans
and Veterans of the Vietnam era Clause in Title 41, Part 60-250 of the Code of Federal Regulations are
incarporated herein by reference if and to the extent applicable. If CONSULTANT is exempt from any of
the above-cited terms, written evidence of such exempt status must be provided to CITY.

ARTICLE 16: Contingent Fees in Obtaining Agreement Prohibited
In conformity with Section 126.306, Ordinance Code, CONSULTANT warrants that it has not





employed or retained any company or person, other than 8 bona fide employee working solely for
CONSULTANT, to solicit or sccure this Agreement, and that it has not paid or agreed to pay any person,
company, corporation, individual, or firm, other than a bona fide employee working solely for
CONSULTANT, any fee, commission, percentage, gift, or any other consideration contingent upon or
resulting from the award or making of this Agreement. For the breach or violation of these provisions,
CITY shall have the right to terminate this Agreement without liability and, at its discretion, to dedt.u:t
from the contract price, or otherwise recover, the full amount of such fee, commission, percentage, gift, or
consideration.
ARTICLE 17: Truth in Negotiation
In conformity with Section 126.305, Ordinance Code, CONSULTANT understands and agrees

that execution of this Agreement by CONSULTANT shall be deemed to be simultaneous execution of a
truth-in-negotiation certificate under this provision to the same extent as if such certificate had been
executed apart from this Agreement, such certificate being required by Section 126.305, Ordinance Code,
for professional services comtracts over sixty-five thoussnd dollars, Pursuant to such certificate,
CONSULTANT hereby states that the wage rates and other factual unit costs supporting the
compensation hereunder are accurate, complete, and current &t the time of contracting. Further,
CONSULTANT agrees that the compensation hereunder shall be adjusted to exclude any significant sums
where CITY determines the contract price was increased due to inaccurate, incomplete, or noncurrent
wage rates and other factual unit costs, provided that any and all such adjustments shall be made within
one (1) year following the completion date of this Agreement,
ARTICLE 18: Independeunt Contractor

In the performance of this Agreement, CONSULTANT shall be acting in the capacity of an
independent contractor and not es an agent, employee, partner, joint venture, or associate of CITY.
CONSULTANT shall be solely responsible for the means, methods, techniques, sequences, and
procedures utilized in the full performance of the Services rendered under the provisions of this
Apgreement.
ARTICLE 19: Retention of Records/Audit

CONSULTANT and its subcontractors shall maintain all books of accounts, documents, papers,

accounting records, receipts, invoices, and other records pertaining to costs incurred in the performance of





the Services and shall make such materials available at all reasonable times during the period of this
Agreement and for five (5) years from the date of final payment under this Agreement for inspection
and/or audit by CITY. All such documents relating to the Services performed or money expended under
this Agreement shall be open to CITY’s inspection and audit during CONSULTANTs regular business
hours. No such audit or examination shall be made until the Council Auditor has made a recommendation
to the Council President that such examination or audit should, or in the alternative, should not be
conducted, and until the Council President has approved conducting such examination or audit.
ARTICLE 20: Governing State Law/Venue/Severability

The rights, obligations, and remedies of the parties as specified under this Agreement shall be
interpreted and governed in all aspects by the laws of the State of Florida. Venue for litigation of this
Agreement shall be in courts of competent jurisdiction located in Jacksonville, Duval County, Florida.
Should any provision of this Agreement be determined by the courts to be illegal or in conflict with any
law of the State of Florida, the validity of the remaining provisions shall not be impaired.
ARTICLE 21: Article Headings

Aticle headings appearing herein are inserted for convenienco or refereace only and shall in o
way be construed to be interpretations of text.
ARTICLE 22: Construction

Both parties acknowledge that they have had meaningful input into the terms and conditions
contained in this Agreement. Therefore, any doubtful or ambiguous provisions contained herein shall not
be construed against the party who physically prepared this Agreement.
ARTICLE 23: Notice

All notices under this Agreement shall be delivered by certified mail, retum receipt requested, or
by other delivery with receipt to the following:
Asto the CITY:

The Honorable Ronnie Fussell

Clerk of the Circuit and County Courts

501 West Adams Street, Suite 2350

Jacksonville, Florida 32202
As to the CONSULTANT:

Harris & Harris, Ltd.





111 West Jackson Boulevard, Suite 400
Chicago, Iltinois 60604

e Arnold . Harns
ARTICLE 24: Successors and Assigns

CITY and CONSULTANT each bind the other and their respective successors and assigns inall
respects to all of the terms, conditions, covenants, and provisions of this Agreement, and any assignment
or transfer by CONSULTANT of its interests in this Agreement without the prior written conseat of
CITY shall be void, in the sole discretion of CITY. Nothing herein shall be construed as creating any

personal liability on the part of any officer, employee, or agent of CITY.

ARTICLE 25: Counsultant Defined
As used herein, the term “CONSULTANT” shall include, but not be limited to, Harris & Harris,

Ltd., its officers, employees, agents, subcontractors, and other persons, firms, partnerships, corporations,
or other entities working for it or on its behalf,
ARTICLE 26: Ethics

CONSULTANT represents that it has reviewed the provisions of the J acksonville Ethics Code, as
codified in Chapter 602, Ordinance Code, and the provisions of the Jacksonville Purchasing Code, as
codified in Chapter 126, Ordinance Code.
ARTICLE 27: Conflict of Interest

The parties will follow the provisions of Section 126.112, Ordinance Code, with respect to
disclosures by public officials who have or acquire a financial interest in a bid or contract with CITY.
ARTICLE 28: Public Entity Crimes

The parties are aware and understand that a person or affiliate who has been placed on the State of
Florida Convicted Vendor List following a conviction for a public entity crime may not be awarded or
perform work as a consultant under a contract with any public entity or transact business with any public
entity for a period of thirty-six (36) months from the date of being placed on the Convicted Vendor List.
ARTICLE 29: Entire Agreement/Amendments

This Agreement constitutes the entire agreement between the parties hereto for the Services to be

performed and furnished by CONSULTANT hereunder. No statement, representation, writing,
understanding, agreement, course of action, or course of conduct made by either party or any
representative of either party which is not expressed herein shall be binding. All changes to, additions to,

modifications of, or amendments to this Agreement or any of the terms, provisions, and conditions hereof

[+]





shall be binding only when in writing and signed by the authorized officer, agent, or representative of
each of the parties hereto.

ARTICLE 30: Order of Precedence
In the event of any conflict between or among the provisions of this Agreement and any exhibits

attached hereto, the order of precedence shall be this Agreement, then the exhibit, but only to the extent of

any conflict.
IN WITNESS WHEREGQF, the parties hereto have executed this Agreement the day and year

first above written.
ATTEST: CITY OF JACKSONVILLE
Lenny Curry
Mayor
Brian Hughes
Chiel Administrative Officer
Under Authority of:

Exacutive Order No: 2019-02

ATTEST. HARRIS & HARRIS, LTD

By, By
s (Z%/wcv ice. President- s PyeXidestt

In compliance with the Ordinance Code of the City of Jacksonville, I do certify that there is an
unexpended, unencumbered and unimpounded balance in the appropriation sufficient to cover the
foregoing Agreement and that provision has been made for the payment of the monies provided therein to

or of Admini o d Flnance
Cl ontract #

Fo

of General Counsel
Exhibit A

Scope of Services

1. CONSULTANT shall provide debt collection services to collect delinquent fines and fees
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10.

11

12.

for various types of cases which are unpaid for more than ninety (90) days or as allowed
by law. Collection items may include, but are not limited to:

® Traffic Citations (Non-Criminal)

. Traffic Citations (Criminal)

. Misdemeanor Cases

o Felony Cases

. Any future case type deemed appropriate for collection

CLERK shall distribute debts equally as agreed between the two highest Consuitants
selected to provide collection services.

CONSULTANT shall seek prior written approval from the CLERK of written
correspondence or telephone debt collection scripts prior to implementing them in the
debt collection process. Any changes to the content of such correspondence or scripts
used by CONSULTANT require written approval from the CLERK.

CLERK maintains sole ownership of collection data and shall have the right to recall, at
any time, a case previously referred for collections efforts.

CONSULTANT must provide the appropriate language regarding the timeline and
reinstatement process for both in- and out-of-state violatots in their correspondence and
communication. The cumrent D-6 process is clectronic unless the violator/defendant
possesses an out-of-state driver’s license.

CONSULTANT must meet programming needs to automate clearance of the license
suspension (D-6 Clearance) for defendants placed in diversion program.

File templates listed in ESC-0496-18 as Appendix A and Appendix B are minimum fields
required fo‘rvgrocessing in the CLERK’s case management system. Format, file type, and
frequency will be provided as agreed upon between the CLERK and CONSULTANT.

CONSULTANT must provide a secure FTP site and maintain the site for incoming and
outgoing files.

Daily transaction files must match the invoice and be processed as a single file to include
all transactions (i.e., payment transactions, reversals, chargebacks, or any additional
transactions related to cases). Detailed information including customer name, case
aumber, and amount of the fine paid must be provided for all transactions. Reversals,
chargebacks, etc. must have customer name, case pumber and amount of fine reversed. A
separate invoice and ACH should be sent based on case type. There must be a total line
matching the amount of the ACH sent to the Clerk.

Daily payment files shall not contain any payment transactions that are waiting final
paymenits, or contain financial holds.

CLERK and CONSULTANT will establish file transfer times. Any changes must be
communicated in advance, and agreed upon by both parties. CONSULTANT is expected
to provide consistent and timely transfers; however, with the understanding that
exceptions can occur, CLERK must be notified as soon as reasonably possible so that
CLERK can make adjustments and accommodate the exceptions.

CONSULTANT will submit case payments to CLERK daily after reccipt, minus the
collection fee. An ACH matching the amount of the invoice will be sent daily. Deposit
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13.

14.

[5.

16.

amounts for multiple invoices will not be combined on a single ACH.
Routing/Transit number and banking account information will be provided during
implementation.

SaCI)NSULTANT shall not litigate or compromise any undisputed bill for less than its full
ue.

CONSULTANT will submit any disputed case to CLERK for review and research before
continuing with collection.

CONSULTANT shall maintain sufficient safeguards to prevent unauthorized access to
information, such as secure handling and storage of all data and computer equipment.
CONSULTANT is ible for ensuring the safety and sccurity of all Clerk records,
including a backup and Disaster Recovery Program.

CONSULTANT shall provide CLERK the ability to generate reports or provide
electronically for each account with the CLERK. Reports will be provided on a daily,
yre?&cllz, and/or monthly basis, or as requested by CLERK. An example of such reports
include:

(@)  Acknowledgment Report

(b)  Daily Payment Transmittal Report
(¢)  Daily Adjustment Report

{d) Summary of Account Activity Report
(e) Agency Activity Report

® Collection Analysis Report

Many reports are pre-defined as provided in ESC-0496-18; however, customizable reports directly
relate to the scope of services, or such reports mutually agreed upon may be requested as needed.

17.

CONSULTANT shall not be entitled to collection fees on dectared Amnesty day(s). Consultant
acknowledges the Cleck reserves the right to declare Amnesty day(s), and additional Amnesty
days(s) may occur es directed by the judiciary, legislature, or s required by law as specified in
ESC-0496-18; Section 4,11,
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ADDENDUM TO AGREEMENT
BETWEEN
THE CITY OF JACKSONVILLE
A

ND
HARRIS & HARRIS, LTD

FOR
DEBT COLLECTION SERVICES
FOR
THE CLERK OF THE CIRCUIT AND COUNTY COURTS

THIS ADDENDUM TO AGREEMENT is mede and entered into in duplicate this___dayof ,2019,
by and between the CITY OF JACKSONVILLE, a municipal corporation existing under the Constitution and the laws of the State
of Florida, for and on behalf of the Cleck of Circuit and County Courts (hereinafter together referred to as the “CITY"™) and HARRIS
& HARRIS, LTD, with offices at 111 WEST JACKXSON BOULEVARD, SUITE 409, CHICAQO, ILLINOIS 60604 (hereinafter

referred 10 as the "CONSULTANT™ or “Agency”).

The CONSULTANT hereby accepts the following addendum to Debt Coliections Services Agreement.

Articte B(0) is amended to include Florida Statute Section 28.246(6), referenced below.

ARTICLE 8: Payments for Services of Consultant
CITY will compensate CONSULTANT for the Services rendered hereunder in sccordance with the following terms:
()  This is a contingent fec agreement, made and entered into pursuant to Section 938.35, and 28.246(¢) Florida
Statutes, and Section 112.114, Ordinance Code. Undes Section 983.35, Flosida Stawites, the Clerk is authorized to recover Costs
of collections in an amount not-to-exceed forty percent (40%) of the total fines and costs ewed (the “Collection Fee"). Therefore,
for each delinquent account seat to CONSULTANT, the Collection Fee is added to the amount of fines and costs owed, The total

amount is the “Collection Amount.” As negotlated, the current collection amount is thirty pereent (30%).

IN WITNESS WHEREOF, the partics hereto have exccuted this Addendum to Debt Collection

A

% :
TTEST: =
B%f/;:f . v
. , It Etary ;
4

ASSISTANT GENFRAL COUNSEL

Chiof Administrative QO HARRIS & HARRI
ATTEST: For: Mayor Lanny '::urr[yfi i L L™

Under Authority of:

){ Exesutive Order No; 2015-02
By .
B its
oo

CEe©o





JODY PHILLIPS
CLERK OF THE CIRCUIT COURT
DUVAL COUNTY, FLORIDA

November 6, 2023

To: Dustin Freeman, Chief of Procurement

Thru: Jennifer Spinelli, Chief Financial Officer & g

From: Victoria Tomlin, Purchasing Specnahst\{\/(,‘b Q\Q—-
Subject: Renewal to Contract 10738 — Linebarger, Goggan, Blair & Sampson

The Clerk of the Circuit and County Courts is requesting to utilize one of the remaining
two one-year renewals with Linebarger, Goggan, Blair & Sampson. Under contract
10738, this is our debt collection service used for delinquent fines and fees of various
types of cases within the Clerk’s Office.

Funding: No cost to the Clerk’s Office.

Attached: Contract 10738
Amendment # 1





FIRST AMENDMENT TO AGREEMENT
BETWEEN
CITY OF JACKSONVILLE

AND

LINEBARGER, GOGGAN, BLAIR & SAMPSON, LLP
FOR

DEBT COLLECTION SERVICES

FOR

CLERK OF THE CIRCUIT AND COUNTY COURTS

THIS FIRST AMENDMENT to the Agreement for debt collection services is made and entered
into this é[ day of _MAA eh , 2023, by and between the CITY OF JACKSONVILLE,
a consolidated municipal corporation and political subdivision existing under the Constitution and laws of
the State of Florida (the “City”), and LINEBARGER, GOGGAN, BLAIR & SAMPSON, LLP, a
General Partnership with an office at 8130 Baymeadows Circle West, Suite 203, Jacksonville Florida
32256, and with principal offices located at 1949 South I. H. 34, Austin, Texas 78741 (the “Consultant™).

WITNESSETH:

WHEREAS, con January 14, 2020, City and Consultant made and entered into City of Jacksoaville
Contract No. 10738 (the “Agreement”) for the Project; and

WHEREAS, said Agreement has not been amended previously; and

WHEREAS, said Agreement should be amended by exercising the first of three one-year renewal
options, thereby extending the period of service from December 9, 2022, through December 8, 2023, with
all other provisions, terms, and conditions of said Agreement remaining unchanged, now therefore

IN CONSIDERATION of the premises and mutual covenants and agreements hereinafter
contained and of other good and valuable consideration acknowledged by the parties to be sufficient, the
parties agree to amend said Agreement as follows:

1. The above-stated recitals are accurate, true, and correct and are incorporated herein and
made a part hereof by this reference.
2. Article 4 of said Agreement is amended by exercising the first of three one-year renewal

options, thereby extending the period of service from January 14, 2023, through January 13, 2024, and as
amended shall read as follows:

“ARTICLE 4: Duration of Agreement, termination, and Renewal Option:

The term of this Agreement shall commence on the date of execution and shall
continue and remain in full force and effect as to all its provisions, terms, and conditions
as set forth herein for & period of four (4) years, with two (2) one-year renewal options
thereafter unless sooner terminated by City or Consultant, with or without cause, as
provided herein upon verbal notice with written Confirmation following. In the event this
Agreement is terminated, Consultant shall be paid for any unpaid billings for all Services

performed up to the date of notice of termination. Consultant may decline the renewal of





this Agreement by providing City written notification no later than sixty (60) days prior to
the renewal date of the subsequent Agreement year. Upon its expiration and at the mutual
agreement of the parties, this Agreement may continue on a month-to-month basis until
such time as City is able to negotiate a new Agreement with Consultant or find another

consultant to provide the same or similar services to City.”

SAVE AND EXCEPT as expressly amended in and by this instrument, the provisions, terms, and
conditions of said Agreement shall remain unchanged and shall continue in full force and effect.

ATTEST: CITY

riel Aaministrative Officer
“or: Mayor Lenny Curry
Under Authorily of:

Executive Order No: 2019-02

LINEBARGER, GOGGAN, BLAIR & SAMPSON, LLP

S~

L

Kelly Burnette
Print/Type Nam Print/Type Name

Partner

Titl:/ Title

Form Approved:

A
~

ce of General nsel

GC-#1509337-v1-Linebarger  Goggan_10730_Amds!_Debt_Collection.doca





SUBJECT: Debt Collection Services for the Duval County Clerk of the Circuit and County Courts

BID #: ESC-0496-18 OPEN DATE: 8/8/18

- KIND AND BASIS OF CONTRACT: Service Contract — Three (3) years from date of contract execution with
threa {3) one (1) year renewal options

AGENCY: Clerk of the Clrcult Court
BASIS OF AWARD: Highest Scoring Bidder(s) Based on Evaluation Criteria
. NUMBER OF BIDSINVITED: § NUMBER RECEIVED: 10 OTHER: 2

Raomnmendapprova! mutllizemeﬁrstofthree(s)oneﬁ)yearrenewal opﬁonswnh Harris & Harris, LTD and
Linebarger, Goggan, Blair & Sampson, LLP for Debt Collection Services for the Duval County Clerk of the Circuit
and County Courts. Period of service for Harvis & Harris, LTD will be from December 9, 2022 through December
8, 2023. Period of service for Linebarger, Goggan, Blair & Sampson, LLP will be from January 14, 2023 through
January 13, 2024, There is no cost to the City: All other terms and conditions remain the same.

To be executed for formal contract amendment through the Office of General Counsel. {Contract No. 10718 and
10738)

Attachments: Recommendation Memo, Previous Award, Vendor Email

ANALYST: /
— RUBEN OLA
£

RESPECTFULLY SUBMITTED.

CONCURRENCE BY:

1(ILLL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
. ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS A! vme T_?_ MEMBERS DISAPPROVING & DATE: /9/9/ 20

OTHER:
f
ACTION OF AWARDING AUTHORITY oate 1%+ 14 J 02
APPROVED ‘/ DISAPPROVED
Brian Hughes

OTHER N .. Chief Administrative Officer

/ Under Aoty of.

live Order No:

SIGNATURE OF AUTHENTICATION Fracu






AGREEMENT
BETWEEN JOT 28
THE CITY OF JACKSONVILLE
AND
LINEBARGER, GOGGAN, BLAIR & SAMPSON, LLP
- FOR :
DEBT COLLECTION SERVICES
FOR
THE CLERK OF THE CIRCUIT AND COUNTY COURTS

THIS AGREEMENT is made and entered into in duplicate this l:l"clay of \ )%-

%,Dby and between the CITY OF JACKSONVILLE, a municipal corporation existing under the
Constitution and the laws of the State of Florida, for and on behalf of the Clerk of Circuit and County
Courts (hereinafter together referred to as the “CITY") and LINEBARGER, GOGGAN, BLAIR &
SAMPSON, LLP, with offices at 8130 Baymeadows Circle West, Suite 203, Jacksonville, Florida 32256,
and with principal offices located in Austin, Texas (hereinafter referred to as the “CONSULTANT™ or
“Agency”).

WITNESSETH:

WHEREAS, CITY prepared a Request for Proposal (ESC-0496-18) for Professional Services for
delinquent fines and fees for various types of cases which are unpaid for more than ninety (30) days, or as
allowed by law, including but not-limited to traffic citations (non-criminal and criminal), misdemeancr
cases, felony cases, and any future cases deemed lawful for collection (the “Project”); and

WHEREAS, CONSULTANT submitted a proposal to City and was selected by City as one of
the two highest scoring consultants to provide services for the Project; and

WHEREAS, CITY and CONSULTANT have negotiated mutually satisfactory terms for the
execution of this Project;

NOW, THEREFORE, in consideration of the premises and of the mutual covenants and
agreements hercinafter contained, CITY hereby engages CONSULTANT for professional services for the
Project in accordance with the following:

ARTICLE I: Engagement aud Performance of CONSULTANT
CITY hereby engages CONSULTANT and CONSULTANT hereby accepts said engagement for

the purpose of providing to CITY professional services for the Project, as described in and according to






the provisions of the “Scope of Services,” attached hereto as Exhibit A and, by this reference, made a
part hereof (the “Services™). In providing the Services, CONSULTANT shall at all times protect the
reputation and ethic of the CITY and the Clerk of the Circuit and County Courts and comply with all Fair
Collection Practices.
ARTICLE 2: Coordination and Services Provided by City

(a) CITY shall designate for the Services received a Project Coordinator who will, on behalf of
the CITY, coordinate with CONSULTANT and administer this Agreement according to the terms and
conditions contained herein. It shall be the responsibility of CONSULTANT to coordinate all Project-

related activities with the designated Project Coordinator. CITY's Project Coordinator shall be:

Allison Luker

Chief Financial and Administrative Officer
501 West Adams Street, Suite 2350
Jacksonville, Florida 32202

(b) CITY shall provide the following services: send to CONSULTANT sll delinquent fines or
fees by electronic medium in a format and frequency to be agreed upon by the parties; report to
CONSULTANT any payments received by CITY for delinquent fines and fees previously referred to the
CONSULTANT (it is CITY's intent not 1o accept any payments referred for collection); research disputed
accounts referred from CONSULTANT and provide and/or certify the validity of the debt; and, provide
CONSULTANT with copies of or access to information and documentation necessary for
CONSULTANT to collect fees, fines and costs that are subject to this Agreement.

ARTICLE 3: Return of Accounts.

For purposes of this Agreement, an account is considered delinquent and eligible for referral to
CONSULTANT when not paid within ninety (90) days of the scheduled due date or as allowed by law.
CONSULTANT reserves the right to return all delinquent accounts not collected within one (1) year of
referral by CITY., CONSULTANT also reserves the right to return any delinquent accounts in which the
debtor, obligor, or defendant has been identified as being in bankruptcy, jail, or prison, or deemed
indigent or otherwise unable to pay by a court of competent jurisdiction. With respect to these retumed

accouats, neither party shall have any further obligations to the other party under this Agreement.






ARTICLE 4: Duration of Agreement, Termination and Renewal Option:

The term of this Agreement shall commence on the date of execution and shall continue and
remain in full force and effect as to all its terms, conditions, and provisions as set forth herein for a period
of three (3) years, with three (3) one-year renewal options thereafier unless sooner terminated by CITY or
CONSULTANT, with or without cause, as provided in Article 4 of this Agreement, upon verbal notice
with written confirmation following. In the event this Agreement is terminated, CONSULTANT shall be
paid for any unpaid billings for all Services performed up to the date of notice of termination,
CONSULTANT may decline the renewal of this Agreement by providing CITY written notification no
later than sixty (60) days prior to the renewal date of the subsequent Agreement year. Upon its expiration
and at the mutual agreement of the parties, this Agreement may continue on a month-to-month basis until
such time as CITY is able to negotiate a new agreement with CONSULTANT or find another consultant
to provide the same or similar services to the City.

ARTICLE §: Termination.

During the term of this Agreement, either party shall have the right to terminate the same prior to
its expiration date in accord with the time periods specified in Section (a) below; provided however, if the
termination is for a default, including but not limited to unsatisfactory performance, acts, or omissions,
the party giving notice of the cause shall grant the receiving party a period of sixty (60) days from receipt
of the written notice the opportunity to cure the default. In the event the party receiving notice does not
cure the default to the satisfaction of the party giving notice, the party giving the notice may terminate
this Agreement by giving written notification of termination as specified in Section (a) below:

(a) The effective date for any termination shall be three months from the date the written notice
of termination is received. The parties agree that the said three month period is adequate for the purpose
of CITY’s finding an alternative solution to its collection needs and for the purpose of CONSULTANT’s
completing any work in progress upon receipt of notice of termination. _

(b) CITY is entitled, but not required, to refer additional accounts to CONSULTANT after a
notice of termination has been given. In any event, CONSULTANT shall be entitled to payment of its

fees on all amounts collected on referred accounts during the ninety (90) day winding down period






specified in Section (a) above. At the end of said winding down period, all accounts shall immediately be
returned to CITY.
ARTICLE 6: Delays

Neither party shall be considered in default in the performance of its obligations hereunder to the
extent that the performance of such obligation is prevented or delayed by any cause beyond the
reasonable control of the affected party, and the time for performance of either party hereunder shall in
such event be extended for a period equal to any time lost due to such prevention or delay.
ARTICLE 7: Suspension of Services

CITY may suspend the performance of the Services rendered by providing five (5) days’ written
notice of such suspension, Schedules for performance of the Services shall be amended by mutual
agreement to reflect such suspension. In the event of suspension of Services, CONSULTANT shall
resume the full performance of the Services when directed in writing to do so by the Project Coordinator.
Suspension of Services for reasons other than CONSULTANTs negligence or failure to perform shall not
affect CONSULTANT’s compensation as outlined in this Agreement.
ARTICLE 8: Payments for Services of Consultant

CITY will compensate CONSULTANT for the Services rendered hereunder in accordance with
the foliowing terms:

__(a) Thisis a contingent fee agreement, made and entered into pursuant to Section 93835, and
S

ﬁﬁﬁ(&) Florida Statutes, and Section 1}2.114, Ordinance Code. Under Section 983.35, Florida
Statutes, the Clerk is authorized to recover costs of collections in an amount not-to-exceed forty percent
(40%) of the total fines and costs owed (the “Coliection Fee”). Therefore, for each delinquent account
sent to CONSULTANT, the Collection Fee is added to the amount of fines and costs owed. The total
amount is the “Collection Amount.” As negotiated, the current collection amount is thirty percent (30%).
(b)  For all such Collection Amounts collected in full by CONSULTANT, the CONSULTANT
will earn the Collection Fee as compensation. Such Collection Fee shall become the property of
CONSULTANT immediately upon collection of the Collection Amount, in full, and CONSULTANT
shall deposit the balance of the Collection Amount, as provided in the Scope of Services, attached hereto






as Exhibit A. CONSULTANT shail send CITY a written report of all collections on a monthly basis
specifying the collection of the Collection Amounts for the previous month. Entitlement to the Collection
Fee depends on Collection Amounts’ being collected in full. There shail be no comprontise on amount of
the delinquent fines and charges that make up part of the Collection Amount.

(¢) The CITY’s maximum indebtedness under this Agreement is a total amount not-to-exceed
$0.00; provided however, since this is a legislatively authorized contingent fee arrangement relative to
monies that have not yet been collected or earned, no CITY funds are encumbered by or for this
Agreement, and the recitation of the maximum indebtedness is made only to satisfy the requirements of
Section 106.431, Ordinance Code.

ARTICLE 9: General Indemnity

CONSULTANT, including its employees, agents, and subconsultants, shall hold harmless,
indemnify, and defend the City, its directors, officers, employess, representatives, and agents against any
claim, action, loss, damage, injury, liability, cost, and expense of whatsoever kind or nature (including,
but not by way of limitation, attorney's fees and court costs) arising out of injury (whether mental or
corporeal) to persons, inciuding death, or demage to propery, arising out of or incidental to the
CONSULTANT’s, its employees,” agents,’ and/or subconsultants’ performance of this Agreement or
work performed hereunder. This indemnification agreement is separate and apart from, and in no way
limited by, any insurance provided pursuant to this Agreement or otherwise., This Article 9 relating to
General Indemnity shall survive the tenure of this Agreement for events that accur during the term of this
Agreement.

ARTICLE 10: Insurance
Without limiting its liability under this Agreement, CONSULTANT shall procure and maintain at

its sole expense during the term of the Agreement, insurance of the types and in the minimum amounts

stated below:

SCHEDULE LIMITS

Workers' Compensation Florida Statutory Coverage
Employers® Liability {including $100,000 Each Accident
appropriate Federal Acts and other $500,000 Disease Policy Limit






States Endorsement) $100,000 Each Employee/Discase

Comprehensive General Liability $2,000,000 Generai Aggregate
(Including Premises operations, and $2,000,000 Product'Comp. Ops Agg.
contractual liability) $100,000 Personal/Advertising Injury

$100,000 Each Occurrence

$50,000 Fire Damage

$5,000 Medical Expenses

(The City of Jacksonville and the Clerk of Courts shall be named as additional insureds under all of the
above Comprehensive General Liability coverage).

Automobile Liability $1,000,000 Combined Single Limit
(all automobiles owned, hired or non-owned)

Professional Liability $1,000,000

(Professional Liability coverage wiil be provided on an Qccurrence Form or a Claims Made Form with a
retroactive date equal to at ieast the first date of this Agreement and with a three year reporting option
beyond the annual expiration date of the policy.)

Bonding: Each employee of CONSULTANT must have a minimum of $25,000.00 Employee
Dishonesty Coverage and a minimum of Depository Forgery Coverage naming the CITY and the Clerk of
Coutts as additional insureds, or CONSULTANT must provide a third party fidelity bond in the same
amounts listed herein in favor of CITY and the Clerk of Courts.

Said insurance shalil be written by an insurer holding a current certificate of authority pursuant to
Chapter 624, Florida Statutes. Said insurance shall be endorsed to provide for a waiver of underwriter’s
rights of subrogation in favor of the CITY. Said insurance shall be written by an insurer with an A.M,
Best Rating of “A- VII” or better. Prior to commencing any work on the Project, Certificates-of Insurance
approved by CITY’s Division of Risk Management demonstrating the maintenance of said insurance shall
be furnished to CITY. The certificates shall provide that no material alteration or cancellation, including
expiration and non-renewal, shall be effective until thirty (30) days after receipt of written notice by
CITY. Anything to the contrary notwithstanding, the liabilities of CONSULTANT under this Agreement
shall survive and not be terminated, reduced, or otherwise limited by any expiration or termination of
insurance coverages.  Neither approval of nor failure to disapprove insurance furnished by

CONSULTANT shall relieve CONSULTANT or its subconsultants of the responsibility to provide






insurance as required by this Agreement.
ARTICLE 11: Accuracy of Work

CONSULTANT shall be responsible for the accuracy of its work, including work by any
subcontractors, and shall promptly make necessary revisions or corrections resulting from errors and
omissions on the part of Consultant, have the responsibility for subsequent corrections of any such errors,
and the clarification of any ambiguities.
ARTICLE 12: Nonwaiver

Failure by either party to insist upon strict performance of any of the provisions hereof, either
party’s failure or delay in exercising any rights or remedies provided herein, CITY’s peyment for the
services or any part or combination thereof, or any purported oral modification or rescission of this
Agreement by an employee or agent of either party shall not release either party from its obligations
under this Agreement, shall not be deemed a waiver of any rights of either party to insist upon strict
performance hercof or of either party’s rights or remedics under this Agreement or by law, and shall not
operate as a waiver of any of the provisions hereof.

ARTICLE 13: Compliance with State and Other Laws

CONSULTANT must comply with any and all applicable federal, state, and Tocal laws, rules, and
regulations, as the same exist and may be amended from time to time. Such faws, rules, and regulations
may include, but are not limited to, laws, rules, and regulations of any jurisdiction govemning collections,
Chapter 119, Florida Statutes (the Public Records Act), and Section 286.011, Flor.ida Statutes (the Florida
Sunshine Law). If any of the obligations of this Agreement are to be performed by a subcontractor, the
provisions of this section shall be incorporated into and become a part of the subcontract.
ARTICLE 14: Non-Discrimination Provisions

In conformity with the requirements of Section 126.404, Ordinance Code, CONSULTANT
represents that it has adopted and will maintain a policy of non-discrimination against employees or
applicants for employment on account of race, religion, sex, color, national origin, age, or handicap in all

arcas of employee relations throughout the term of this Agreement. CONSULTANT agrees that on






written request, it will permit reasonable access to its records of employment, employment advertisement,
application forms, and other pertinent data and records by the Executive Director of the Community
Relations Commission, or successor agency or commission, for the purpose of investigation to ascertain
compliance with the nondiscrimination provisions of this Agreement; provided however, that
CONSULTANT shall not be required to produce for inspection records covering periods of time more
than one (1) year prior to the day and year first above written. CONSULTANT agrees that if any of the
Services to be provided pursuant to this Agreement are to be performed by a subcontractor, the provisions
of this Article 14 shall be incorporated into and become a part of the subcontract.
ARTICLE 15: Equal Employment Opportunity

The Equal Opportunity clause in Title 41, Part 60-1.4 of the Code of Federal Regulations
(Paragraphs | through 7 of President’s Executive Order 1§246), the Employment of the Handicapped
clause in Title 20, Part 7413 of the Code of Federal Regulations, the Listing of Employment openings for
Veterans Clause in Title 41, Part 50-250.2 of the Code of Federal Regulations, and the Disabled Veterans
and Veterans of the Vietnam era Clause in Title 41, Part 60-250 of the Code of Federal Regulations are
incorporated herein by reference if and to the extent applicable. If CONSULTANT is exempt from any of
the above-cited terms, written evidence of such exempt status must bt:. provided to. CITY.
ARTICLE 16: Contingent Fees in Obtaining Agreement Prohibited

In coaformity with Section 126.306, Ordinance Code, CONSULTANT warrants that it has not
employed or retained any company or person, other than a bona fide employee working solely for
CONSULTANT, to solicit or secure this Agreement, and that it has not paid or agreed to pay any person,
company, corporation, individual, or firm, other than a bona fide employee working solely for
CONSULTANT, any fee, commission, percentage, gift, or any other consideration contingent upon or
resulting from the award or making of this Agrecment. For the breach or violation of these provisions,
CITY shall have the right to terminate this Agreement without liability and, at its discretion, to deduct
from the contract price, or otherwise recover, the full amount of such fee, commission, percentage, gift, or

constderation.





ARTICLE 17: Truth in Negotiation
In conformity with Section'126.305, Ordinance Code, CONSULTANT understands and agrees

that execution of this Agreement by CONSULTANT shal! be deemed to be simultaneous execution of a
truth-in-negotiation certificate under this provision to the same extent as if such certificate had been
executed apart from this Agreement, such certificate being required by Section 126.305, Ordinance Code,
for professional services contracts over sixty-five thousand dollars. Pursuant to such certificate,
CONSULTANT hereby states that the wage mates and other factual unit costs supporting the
compensation hereunder are accurate, complete, and current at the time of contracting. Further,
CONSULTANT agrees that the compensation hereunder shall be: adjusted to exclude any significant sums
where CITY determines the contract price was increased due to inaccurate, incomplete, or noncurrent
wage rates and other factual unit costs, provided that any and all such adjustments shall be made within
one (1) year following the completion date of this Agreement.
ARTICLE 18: Independent Contractor

In the performance of this Agreement, CONSULTANT shall be acting in the capacity of an
independent contractor and not as an agent, employes, partner, joint venture, or associate of CITY.
CONSULTANT shall be solely responsible for the means, methods, techniques, sequences, and
procedures utilized in the full performance of the Services rendered under the provisions of this
Agreement.
ARTICLE 19: Retention of Records/Audit

CONSULTANT and its subcontractors shall maintsin all books of accounts, documents, papers,
accounting records, receipts, invoices, and other records pertaining to costs incurred in the performance of
the -Services and shall make such materials available at all reasonable times during the period of this
Agreement and for five (S) years from the date of final payment under this Agreement for inspection
and/or audit by CITY. All such documents relating to the Services performed or money expended under
this Agreement shall be open to CITY’s inspection and audit during CONSULTANT"s regular business
hours. No such audit or examination shall be made until the Council Auditor has made a recommendation

to the Council President that such examination or audit should, or in the alternative, should not be






conducted, and until the Council President has approved conducting such examination or audit.
ARTICLE 20: Governing State Law/Venue/Severability

The rights, obligations, and remedies of the parties as specified under this Agreement shall be
interpreted and governed in all aspects by the laws of the State of Florida. Venue for litigation of this
Agreement shall be in courts of competent jurisdiction located in Jacksonville, Duval County, Florida.
Should any provision of this Agreement be determined by the courts to be illegal or in conflict with any
law of the State of Florida, the validity of the remaining provisions shall not be impaired.
ARTICLE 21: Article Headings

Article he;ldings appearing herein are inserted for convenience or reference only and shall in no
way be construed to be interpretations of text.
ARTICLE 22; Construction

Both parties acknowledge that thcy have had meaningful input into the terms and conditions
contained in this Agreement. Thercfore, any doubtful or ambiguous provisions contained herein shall not
be construed against the party who physically prepared this Agreement.
ARTICLE 23: Notice

All notices under this Agreement shall be delivered by certified mail, return receipt requested, or
by other delivery with receipt to the following:
Astothe CITY:

The Honorable Ronnie Fussell

Clerk of the Circuit and County Courts

501 West Adams Strest, Suite 2350

Jacksonville, Florida 32202

As to the CONSULTANT:

Linebarger, Goggan, Blair & Sampson, LLP

Attention: Director of Client Services

2700 Via Fortuna Drive, Suite 500
Austin, Texas 78746

ARTICLE 24: Successors and Assigns
CITY and CONSULTANT each bind the other and their respective successors and assigns in all
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respects to all of the terms, conditions, covenants, and provisions of this Agreement, and any assignment
or transfer by CONSULTANT of its interests in this Agreement without the prior written consent of
CITY shall be void, in the sole discretion of CITY. Nothing herein shali be construed as creating any
personal linbility on the part of any officer, employee, or agent of CITY.
ARTICLE 25; Consultant Defined
As used herein, the term “CONSULTANT™ shall include, but not be limited to, Linebarger,

Goggan, Blair & Sampson, LLP, its officers, employees, agents, subcontractors, and other persons, firms,
partnerships, corporations, or other entities working for it or on its behalf,
ARTICLE 26: Ethics

CONSULTANT represents that it has reviewed the provisions of the Jacksonville Ethics Code, as
codified in Chapter 602, Ordinance Code, and the provisions of the Jacksonville Purchasing Code, as
codified in Chapter 126, Ordinance Code.
ARTICLE 27: Conflict of Interest

The parties will follow the provisions of Section 126.112, Ordinance Code, with respect to
disclosures by public officials who have or acquire a financial interest in a bid or contract with CITY,
ARTICLE 28: Public Entity Crimes

The parties are aware and understand that a person or affiliate who has been placed on the State of
Florida Convicted Vendor List following a conviction for a2 public entity crime may not be awarded or
perform work as a consultant under a contract with any public entity or transact business with any public
entity for a period of thirfy-six (36) months from the date of being placed on the Convicted Vendor List.
ARTICLE 29; Entire Agreement/Amendments

This Agreement constitutes the entire agreement between the parties hereto for the Services to be

performed and furnished by CONSULTANT hereunder. No statement, representation, writing,
understanding, agreement, course of action, or course of conduct made by either party or any
representative of either party which is not expressed herein shall be binding. All changes to, additions to,
modifications of, or amendments to this Agreement or any of the terms, provisions, and conditions hereof

shall be binding only when in writing and signed by the authorized officer, agent, or representative of
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each of the parties hereto.
ARTICLE 30: Order of Precedence

In the event of any conflict between or among the provisions of this Agreement and any exhibits
attached hereto, the order of precedence shall be this Agreement, then the exhibit, but anly to the extent of
any conflict.

IN WITNESS WHEREOF, the parties hereto have executed this Agreement the day and year

first above written.
ATTEST: CITY OF JACKSONVILLE
! Brian Hughes
By ' | Administrative Officer
Lenmy Sur . Under Autharity of o
Mayor Executive Order No: 2018-02

In compliance with the Ordinance Code of the City of Jacksonville, I do certify that there is an
unexpended, unencumbered and unimpounded balance in the appropriation sufficient to cover the
foregoing Agreement and that provision has been made for the payment of the monieg provided therein to

' et
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1.

7.

10,

11

Exhibit A
Scope of Services
CONSULTANT shail provide debt collection services to collect delinquent fines and fees

for various types of cases which are unpaid for more than ninety (90) days or as allowed
by law. Collection items may include, but are not limited to:

* Traffic Citations (Non-Criminal)

. Traffic Citations (Criminal)

. Misdemeanor Cases

. Felony Cases

. Any future case type deemed appropriate for collection

CLERK shall distribute debts equally as agreed between the two highest Consultants
selected to provide collection services.

CONSULTANT shall seek prior written approval from the CLERK of written
correspondence or telephone debt collection scripts prior to implementing them in the
debt collection process. Any changes to the content of such correspondence or scripts
used by CONSULTANT require written approval from the CLERK.

CLERK maintains sole ownership of collection data and shall have the right to recall, at
any time, a case previously referred for collections efforts.

CONSULTANT must provide the appropriate language regarding the timeline and
reinstatement process for both in- and out-of-state violators in their correspondence and
communication. The current D-6 process is electronic unless the violator/defendant
possesses an out-of-state driver's license.

CONSULTANT must meet programming needs to automate clearance of the license
suspension (D-6 Clearance) for defendants placed in diversion program.

File templates listed in ESC-0496-18 as Appendix A and Appendix B are minimum fields
required for processing in the CLERK’s case management system. Format, file type, and
frequency will be provided as agreed upon between the CLERK and CONSULTANT.

CONSULTANT must provide a secure FTP site and maintain the site for incoming and
outgoing files.

Daily transaction files must match the invoice and be processed as a single file to include
all transactions (i.e., payment transactions, reversals, chargebacks, or any additional
transactions related to cases). Detailed information including customer name, case
number, and amount of the fine paid must be provided for all transactions. Reversals,
chargebacks, etc. must have customer name, case number and amount of fine reversed. A
separate invoice and ACH should be sent based on case type. There must be a total line
matching the amount of the ACH sent to the Clerk.

Daily payment files shall not contain any payment transactions that are waiting final
payments, or contain financial holds.

CLERK and CONSULTANT will establish file transfer times. Any changes must be
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12.

13.

14,

15.

16.

communicated in advance, and agreed upon by both parties. CONSULTANT is expected
to provide consistent and timely transfers; however, with the understanding that
exceptions can occur, CLERK must be notified as soon as reasonably possible so that
CLERK can make adjustments and accommodate the exceptions.

CONSULTANT will submit case payments to CLERK daily after reccig;,l minus the
collection fee. An ACH matching the amount of the invoice will be sent daily. Deposit
smounts for multiple invoices will not be combined on a single ACH.
Routing/Transit number and banking account information will be provided during
impiementation.

Ca('l)NSULTANT shall not litigate or compromise any undisputed bill for less than its full
value.

CONSULTANT will submit any disputed case to CLERK for review and research before
continuing with collection.

CONSULTANT shall mainain sufficient safeguards to prevent unauthorized access to
information, such as secure handling and storage of all data and computer equipment.
CONSULTANT is responsible for ensuring the safety and security of all Clerk records,
including a backup and Disaster Recovery Program.

CONSULTANT shall providle CLERK the ability to generate reports or provide
electronically for each account with the CLERK. Reports will be provided on a daily,
weekl ; ud)é and/or monthly basis, or as requested by CLERK. An example of such reports
include:

() Acknowledgment Report

(b) Daily Payment Transmittal Report
(c) Daily Adjustment Report

(@) Summary of Account Activity Report
(e) Agenoy Activity Report

o Coliection Analysis Report

Many reports are pre-defined as provided in ESC-0496-18; however, customizable reports directly
relate to the scope of services, or such reports mutually agreed upon may be requested as needed.

17.

CONSULTANT shall not be entitled to collection fees on declared Amnesty day(s). Consultant
acknowledges the Clerk reserves the right to declare Amnesty day(s), and additional Amnesty
days(s) may occur as directed by the judiciary, legislature, or as required by law as specified in
ESC-0496-18; Section 4.11.

14






KIND AND BASIS OF CONTRACT: Service Contract - Three (3) years from date of contract execution with
three (3) one (1) year ranawal options

AGENCY: Clerk of the Courts : }) f
BASIS OF AWARD: Highest Scoring Bidder(s) Based on Evaluation Critaria w)
NUMBER OF INITED: § NUMBER RECEIVED: 10 OTHER: 2 mw’a\

parsaaRyY OF BIDE EMENDED ACTIONS:
Recommend approval of sward to toptwo(z)hhhmmringcmtms.mnia&'ﬂanisandmabaw.
Gmn.awa&nm.uawdnegmmbns. Negotiaﬂonswereummssfulm’thlheﬁﬁrdeonkm.
GOSmﬁceaLhﬁthm“hlp.andnwmmbemcommwodfwm Period of service is for three (3)
years from date of contract execution with three {3) one (1) year renewal options. There is no cosi 1o tha City.

Contractors will collect a 30% fee for each account collecied in full.
Attachments: n Memo, Tabulation and Scoring Sheets, Evalvation Criteria and Previous Awards

“izlm=
ilEme

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS DIsaPPROVING _ & DATE: ___& /le?
OTHER:

DATE e || = g

DISAPPROVED

Sam E. Mousa
Chiel Adminisirative Offices

Under Authority of;
Executive Order No. 201505





Ola, Ruben
m

From: Ola, Ruben

Sent: Monday, November 20, 2023 11:23 AM

To: Van Sickle, Angel B; Tomlin, Victoria L; Spinelli, Jennifer E

Ce: Leslie-Burney, Annette

Subject: RE: Requisition: CLCL-500480-24, Requisition: CLCL-500481-24 for GGAC Award

Great, thanks for the update.

Ruben Ola, Purchasing Analyst

City of Jacksonville

Procurement Division

Finance and Administration Department
214 N. Hogan Street, Suite 800
Jacksonville, FL 32202

Phone: 904.255.8823

Fax: 904.255.8837

Email: rubeno@coj.net

OONN4

\!

—

[e)
)
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A New Day.
*** Privacy Act: This communication may contain privileged or other official city information. If you are not the
intended recipient or believe that you have received this communication in error, please reply to the sender indicating
that fact and delete the copy you received. It is a violation of Federal Law to print, copy, retransmit, disseminate, or
otherwise use this information.
Please click on the links below for any of the following for Bids and Awards:
For Bidding Opportunities: CO).net - Bidding Opportunities {Including Capital Improvement and Design/Build)

For COJ weekly award intentions: COJ.net - Agendas and Minutes
For bid award information: Procurement Division {coj.net)
For Public Records: COJ Public Records {govga.us)

From: Van Sickle, Angel B <Angel.VanSickle@DuvalClerk.com>

Sent: Monday, November 20, 2023 11:11 AM

To: Ola, Ruben <RubenO@coj.net>; Tomlin, Victoria L <Victoria.Tomlin@DuvalClerk.com>; Spinelli, Jennifer E
<lJennifer.Spinelli@DuvalClerk.com>

Cc: Leslie-Burney, Annette <ABurney@coj.net>

Subject: RE: Requisition: CLCL-500480-24, Requisition: CLCL-500481-24 for GGAC Award

EXTERNAL EMAIL: This email criginated from a non-COJ email address. Do not click any links or open any attachments
unless you trust the sender and know the content is safe.

Hi Ruben,





We are working to obtain the letters but with the holiday, it may be delayed.

We will forward as soon as received.

Thanks,

Angel Van Sickle
Senior Manager to Clerk of Court
Finance and Accounting, Purchasing

Duvai County Clerk of Courts

501 West Adams St, Jacksonville, FL 32202
Direct: 904-255-2085

Main: 904-255-2000

From: Ola, Ruben <RubenQ@coj.net>

Sent: Monday, November 20, 2023 10:56 AM

To: Tomlin, Victoria L <Victoria.Tomlin@DuvalClerk.com>; Van Sickle, Angel B <Angel.VanSickle@DuvalClerk.com>;
spinelli, Jennifer E <Jennifer.Spinelli@DuvalClerk.com>

Cc: Leslie-Burney, Annette <ABurney@coj.net>

Subject: RE: Requisition: CLCL-500480-24, Requisition: CLCL-500481-24 for GGAC Award

EXTERNAL EMAIL: This email originated from a non-Clerk email address. Do not click any links or open any
attachments unless you trust the sender and know the content is safe.
Good Morning,

This is just a follow up for the email below, can we get the letter by today? Appreciate the help.
Sincerely,

Ruben Ola, Purchasing Analyst

City of Jacksonvifle

Procurement Division

Finance and Administration Department
214 N. Hogan Street, Suite 800
Jacksonville, FL 32202

Phone: 904.255.8823

Fax: 904.255.8837

Email: rubeno@coj.net

A New Day.
*%* privacy Act: This communication may contain privileged or other official city information. If you are not the
intended recipient or believe that you have received this communication in error, please reply to the sender indicating
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that fact and delete the copy you received. It is a violation of Federal Law to print, copy, retransmit, disseminate, or
otherwise use this information.

Please click on the links below for any of the following for Bids and Awards:

For Bidding Opportunities: COJ.net - Bidding Opportunities {Including Capital Improvement and Design/Build)

For COJ weekly award intentions: CQJ.net - Agendas and Minutes

For bid award information: Procurement Division {coj.net}

For Public Records: COJ Public Records {sovga.us}

From: Ola, Ruben

Sent: Friday, November 17, 2023 11:25 AM

To: Tomlin, Victoria L <Victoria. Tomlin@DuvalClerk.com>; Van Sickle, Angel B <Angel.VanSickle@DuvalClerk.com>;
Spinelli, Jennifer E <Jennifer.Spinelli@DuvalClerk.com>

Subject: Requisition: CLCL-500480-24, Requisition: CLCL-500481-24

Good Morning,

Do you have supplier acceptance letter or email agreeing to utilize the 2" and 3™ renewal options for ESC-0496-18 Debt
Collection Services for the Duval County Clerk of the Circuit and County Courts?

Please send to attach in our GGAC award request.

Thanks,

Ruben Ola, Purchasing Analyst

City of Jacksonville

Procurement Division

Finance and Administration Department
214 N. Hogan Street, Suite 800
Jacksonville, FL 32202

Phone: 904.255.8823

Fax: 904.255.8837

Email: rubeno@coj.net

A New Day.
*** Privacy Act: This communication may contain privileged or other official city information. If you are not the
intended recipient or believe that you have received this communication in error, please reply to the sender indicating
that fact and delete the copy you received. It is a violation of Federal Law to print, copy, retransmit, disseminate, or
otherwise use this information.
Please click on the links below for any of the following for Bids and Awards:
For Bidding Opportunities: COJ.net - Bidding Opportunities (Including Capital Improvement and Design/Build)

For COJ weekly award intentions: CQJ.net - Agendas and Minutes
For bid award information: Procurerment Division (coj.net)
For Public Records: COJ Public Records (govga.us)







SUBJECT: MARKETING & ADVERTISING FOR THE PROMOTION OF DOWNTOWN JACKSONVILLE
BID #: ESC-0425-21 OPEN DATE: 9/1/2021

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: EVALUATED BID - EIGHT (8) MONTHS FROM DATE OF CONTRACT EXECUTION
WITH TWO (2) EIGHT (8) MONTH RENEWAL OPTIONS

AGENCY: DOWNTOWN INVESTMENT AUTHORITY
BASIS OF AWARD: HIGHEST SCORE(S) BASED ON EVALUATION CRITERIA
NUMBER OF BIDS INVITED: 14 NUMBER RECEIVED: § OTHER: 1

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Request approval to increase the award to Wingard, LLC (contract #71459-22) in the amount of $80,000.00 and to extend
the contract from January 3, 2024 through June 3, 2024 in order to complete the LaVilla Heritage Trail project. Total revised

not-to-exceed award amount will be $405,000.00.

This award will be funded from accounts 10801.135115.548010.000000.00001278.00000.0000000 and 10801.135115.
565050.000000.00001809.00000.0000000, executed by formal contract amendment #4 through the Office of General
Counsel, and processed via Purchase Order(s).

ATTACHMENTS: Recommendation Memo, Previous Awards

ANALYST: @@v) 4 il RESPECTFULLY SUBMITTED; */L,'/ 2
DAVID KLAGES EEMAN, CHIEF

PR ENT DIVISION

CONCURRENCE BY: LOR!I BOYER, CEQ, DOWNTOWN INVESTMENT AUTHORITY

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






DOWNTOWN INVESTMENT AUTHORITY

JAX 117 West Duval Street #310, Jacksonville, Florida 32202
DOWNTOWN (904) 255-5302 | https://dia.coj.net/

INVESTMENT AUTHORITY

MEMORANDUM

T0: Dustin Freeman
Chief of Procurement Division

FROM: Lori Boyer [ a7 %
Downtown Investment Authority, CEQ

SUBJECT: Request for Contract Extension & Increase Maximum Indebtedness: ESC 0425-21
Marketing & Advertising for the Promotion of Downtown Jacksonville

DATE: November 14, 2023

The Downtown Investment Authority {DIA) requests approval to amend ESC 0425-21 Marketing &
Advertising for the Promotion of Downtown Jacksonville to:

1. Extend the contract between the City of Jacksonville and Wingard, LLC (Wingard) Jacksonville
from January 3, 2024 to June 3, 2024; and
2. Increase the maximum indebtedness from $325,000 to $405,000 (2 $80,000 increase).

The DIA is working with Wingard and its subconsultants on the development of the LaVilla Heritage Trail.
The project includes developing a vision and strategy report for the heritage trail and designing the
heritage trail markers (including narratives, photography and design). Throughout the project, the team
is required to present their progress and obtain feedback and recommendations from the LaVilla Heritage
Trail & Gateways Committee. As a result of recent recommendations from the LaVilla Heritage Trail &
Gateways Committee, more time and funds are needed to complete the scope of work. The additional
time and funds would allow the team to:

- Host a large public engagement meeting and incorporate feedback from said meeting into the
final report and marker narratives and design (as recommended by the Committee);

- Obtain additional cost estimates for different types of markers (walls and benches) and potential
digital assets (as recommended by the Committee): and

- Administrative tasks associated with the extended timeline.

The contract will be funded from 10801.135115.548010.000000.00001278.00000.0000000,
10801.135115.565050.000000.00001809.00000.0000000, and executed by formal contract amendment
through the Office of General Counsel and processed via individual Purchase Orders.





SUBJECT: MARKETING & ADVERTISING FOR THE FROMOTION OF DOWNTOWN JACKSONVILLE
BID #: ESC-0425-21 OPEN DATE: 9/1/2021

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: EVALUATED BID - EIGHT (8) MONTHS FROM DATE OF CONTRACT EXECUTION
WITH TWO (2) EIGHT {8} MONTH RENEWAL OPTIONS

AGENCY: DOWNTOWN INVESTMENT AUTHORITY
BASIS OF AWARD: HIGHEST SCORE(S) BASED ON EVALUATION CRITERIA
NUMBER OF BIDS INVITED: 14 NUMBER RECEIVED: & OTHER: 1

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Request approval to increase the award to Wingard, LLC {contract #71459-22) in the amount of $160,000.00 to ensure
sufficient funding for the remainder of the current contract term. Revised not-to-exceed expenditure amount for Renewal 2
will be $225,000.06. Total revised not-to-exceed award amount will be $325,000.00. Period of service will remain

unchanged.

This award will be funded from accounts 10801.135115.548010.000000.00001278.00000.0000000 and 10801.135115
565050.000000.00001809.00000.0000000, executed by formal contract amendment #3 through the Office of General
Counsel, and processed via Purchase Order(s).

ATTACHMENTS: Recommendation Memo, Previous Awards

ANALYST: RESPECTFULLY SUBMITTED: -
DA LAGES EEMAN, CHIEF
PROCUREMENT DIVISION

CONCURRENCE BY: LORI BOYER, CEQ, DOWNTOWN INVESTMENT AUTHORITY

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING S MEMBERS DISAPPROVING 9 DATE: é’{ 2 Il 2ed 3

2N~ OTHER:
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SUBJECT: MARKETING & ADVERTISING FOR THE PROMOTION OF DOWNTOWN JACKSONVILLE
BID #: ES5C-0425-21 OPEN DATE: 9/1/2021
COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: EVALUATED BID — EIGHT (8) MONTHS FROM DATE OF CONTRACT EXECUTION
WITH TWO (2) EIGHT (8) MONTH RENEWAL OPTIONS

AGENCY: DOWNTOWN INVESTMENT AUTHORITY
BASIS OF AWARD: HIGHEST SCORE(S) BASED ON EVALUATION CRITERIA
NUMBER OF BIDS INVITED: 14 NUMBER RECEIVED: § OTHER: 1

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Request approval to increase the award to Wingard, LLC (contract #71459-22, amendment #2) in the amount of $65,000.00
for subcontracting services needed for an enhanced report of the downtown master plan, effective on the date of contract
amendment.

Recommend approval to utilize the second and final eight (8) month renewal opticn with Wingard, LLC (contract #71459-22,
amendment #2). Period of service will be from May 3, 2023 through January 3, 2024 Total revised not-to-exceed award
amount will be $165,000.00.

This award will be funded from account 10801.135115.548010.000000.00001278.00000.0000000, executed by formal
contract amendment through the Office of General Counsel, and processed via Purchase Order(s).

ATTACHMENTS: Recommendation Memo, Supplier Letter, Section 1.3, Previous A

ANALYST: Q'él ‘?é — RESPECTFULLY SUBMITTED: /' \__A
W/ DAVID KLAGES £ '

CONCURRENCE 8Y: LORI BOYER, CEQ, DOWNTOWN INVESTMENT AUTHORITY

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING 5 MEMBERS DISAPPROVING é DATE: J—J /2 3/ 2 023

. M, OTHER:
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APPROVED DISAPPROVED
gt rogtes————————
Ciyet Administrative Officer
OTHER ﬁ [ ]/A,AV{E*}°(| —

; Authority of:
SIGNATURE OF AUTHENTICATION Undet At O 2019.02






SUBJECT: MARKETING & ADVERTISING FOR THE PROMOTION OF DOWNTOWN JACKSONVILLE
BID #: ESC-0425-21 OPEN DATE: 9/1/2021

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: EVALUATED BID - EIGHT (8) MONTHS FROM DATE OF CONTRACT EXECUTION
WITH TWO (2) EIGHT (8) MONTH RENEWAL OPTIONS

AGENCY: DOWNTOWN INVESTMENT AUTHORITY
BASIS OF AWARD: HIGHEST SCORE(S) BASED ON EVALUATION CRITERIA
NUMBER OF BIDS INVITED: 14 NUMBER RECEIVED: 6 OTHER: 1

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to utilize the first eight (8) month renewal option with Wingard, LLC (contract #71459-22). Total not-to-
exceed award amount will remain unchanged at $100,000.00. Period of service will be from September 3, 2022 through May
2, 2023 with one (1) eight (8) month renewal oplion remaining.

This award will be funded from account 10801.135115.548010.000000.00001278.00000.0000000, executed by formal
contract agreement through the Office of General Counsel, and processed via individual Purchase Order(s).

ATTACHMENTS: Recommendation Memo, Supplier Letter, Section 1.3, Previous A
ANALYST: y RESPECTFULLY SUBMITTED:

WD KLAGE b ot

CONCURRENCE BY: LORIBOYER, CEQ, DOWNTOWN INVESTMENT AUTHORITY

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING 5 MEMBERS DISAPPROVING é DATE: __7, 22
OTHER:

Ina s g~
14 a4 B
o
ACTION OF AWARDING/AJTHORITY DATE 7/{ 20 2&
APPROVED DISAPPROVED 4
OTHER
SIGNATURE OF AUTHENTICATION —
Brian Hughos
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Under vy
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SUBJECT: MARKETING & ADVERTISING FOR THE PROMOTION OF DOWNTOWN JACKSONVILLE
BID #: ESC-0425-21 OPEN DATE: 9/1/2021

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: EVALUATED BID - EIGHT (8) MONTHS FROM DATE OF CONTRACT EXECUTION
WITH TWO (2) EIGHT (8) MONTH RENEWAL OPTIONS

AGENCY: DOWNTOWN INVESTMENT AUTHORITY
BASIS OF AWARD: HIGHEST SCORE(S) BASED ON EVALUATION CRITERIA
NUMBER OF BIDS INVITED: 14 NUMBER RECEIVED: 6 OTHER: 1

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Subject RFP closed on September 1, 2021 with six (6) responses received. The Downlown Investment Authority received
approval to enter into contract negotialions with the lop-ranked firm, Wingard, LLC, on September 17, 2021.

Recommend approval of award to the top-ranked firm, Wingard, LLC, in the not-to-exceed expenditure amount of
$100,000.00 for the initial eight (8) month term. Period of service will be eight (8) months from the date of contract execution
with two (2) eight (8) month renewal options.

Supplier Total Points Average Rank
Wingard, LLC 87.50 1
3D Digilal 79.50 2
S&S Insights, LLC 75.00 3
5 CANONS 71.50 4
We Communicate 71.50 4
Mad Men Marketing 67.00 &

This award will be funded from the Downtown Northbank Community Redevelopment Area {CRA) Marketing Fund, executed
by formal contract agreement through the Office of General Counsel, and processed via individual Purchase Order(s).

ATTACHMENTS: Recommendation Memo, Scoring Matrix, Section 2.8, Attachment B, Pr

anaLvst{ QQRZ — RESPECTFULLY SUBMITTED: __|

DAVID KLAGES GRE
FR

CONCURRENCE BY: LORI BOYER, CEO, DOWNTOWN INVESTMENT AUTHORITY

PEASE, CHIEF
ENT DIVISION

{(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)

ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE
MEMBERS APPROVING *—5_ _ MEMBERS DISAPPROVING _£7  DATE: {Q@%{Q@Q/

OTHER:
ACTION OF AWARDING AUTHORITY DATE l I _ , -2 /
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OTHER
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SUBJECT: TRAFFIC SIGNAL UNIT PRICE CONSTRUCTION - COUNTYWIDE - RE-BID
BID #: ESC-0006-23 OPEN DATE: 11/30/2022

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: EVALUATED BID — ONE (1) YEAR FROM DATE OF CONTRACT EXECUTION WITH
THREE (3) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: TRAFFIC ENGINEERING DIVISION

BASIS OF AWARD: THREE (3) HIGHEST SCORES BASED ON EVALUATION CRITERIA

NUMBER OF BIDS INVITED: 6 NUMBER RECEIVED: 3 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to utilize the first renewal option with Miller Electric Company (contract #70177-23) in the annual not-

to-exceed expenditure amount of $1,500,000.00. Total revised not-to-exceed award amount will be $3,500,000.00. Period of
service will be from March 16, 2024 through March 15, 2025 with two (2) one (1) year renewal options remaining.

Funding for this award will be encumbered from account 32124.153101.565051.001022.00000000.00000.0000000, executed
by formal contract amendment #1 through the Office of General Counsel, and processed via Purchase Order(s).

Previous Award

ATTACHMENTS: Recommendation Memo, Supplier's Letter, Section 1.3 Term of Ag @\

ANALYST: @Q Z/Zf RESPECTFULLY SUBMITTER" A
DAVID KLAGES REEMAN, CHIEF

CONCURRENCE BY: CHRISTOPHER W. LEDEW, P.E.. CHIEF, TRAFFIC ENGINEERING DIVISION

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






City of Jacksanvills, Florida

Donna Deegan, Mayor
Department of Public Works
Traffic Engineering Division
1007 Superior Street
Jacksonville, Florida 32254
A NEW DAY, (904) 255-7533

wWww.cof.net

MEMORANDUM
T0: Dustin L. Freeman, Chief

Procurement Dlvlslorl
THROUGH:  Nina Sickier P.E., Director
Department of Publlc Works
FROM: Christopher LeDew, P.E., Ch
Traffic Enginsering

SUBJECT: Amendment #1 - Ronml and NTE Increase Request - Contract #70177-23, Bid #£3C-0006-23
Milter Etectric Compan!
Traffic Signal Unlt Ptloe Construction - Countywide

DATE: November 17, 2023

The Department of Public Works, Traffic Engineering has received a request fram Miller Electric Company to exercise the
first of three (3) one (1} year renewal options for Contract #70177-23.

Accordingly, we recommend approval of the renewal option requested by Mitler Electric Company for the one (1) year
service period fram March 16, 2024, to March 15, 2025, in the amount of $1,500,000.00. The revised contract amount
will be $3,500,000.00.

Work wifl continue to be performed under purchase orders issued during the fiscal year from accounts generated by the
fiscal year budget administration beginning October 1, 2023.

Please contact Fay Deschenes at 255-7542 with any questions.

Account (other accounts will be used as necessary): i
1 32124.153101.565051.001022.00000000.00000.0000000 1 $ 1,500,000.00 |

Attachments: Memo renewal request from Miller Electric Company; Signed Award Memo 12/22/2022; Original Contract
executed March 16, 2023





354 SW 12th Avenue

Deerfield, FL.33442
!. MiLLer ELecTRic CoMPANY TOLL FREE: 800.554.4761

Powering the Possibilities FAX: 204.389.8653
www.mecojax.com

November 16th 2023
1st Renewal - Traffic Signal Unit Price Construction - ESC-0006-23 - Contract # 70177-23

Miller Electric is interested in utilizing the first of three renewals for the above agreement.
The period would be from March 16, 2024 through March 15, 2025. All else remains the
same.

Cordially,
Eddie O'Halloran

Senior Vice President
Miller Electric Company

eohalloran@mecojax.com

Atlanta, GA - Birmingham, AL - Charlotte, NC - Covington, VA - Dailas, TX - Deerfield Beach, FL - Canesville, FL - Jacksonville, FL - Little Rock, AR
Melbourne, FL - Milwaukee, W1 - Nashville, TN - Orlando, FL + Phoenix, AZ - Richmond, VA - Tampa, FL - Tempe, AZ
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ESC-0006-23

assemblies, control cabinets, vehicle detection loops, interconnect conduit and/or fiber optic cable including
terminations, signal cables, electrical power services, and installation of overhead and shoulder mounted traffic
control signs. The unit price description of each work effort will specify whether the work to be performed will be
done with material or equipment that is supplied by the City or supplied by the contractor. All conduit, loop
wire, signal cable and span wire will be provided by the contractor.

Specific project locations and designs will not be known at the time of letting and will be determined during
project development. The City will issue no more than three (3) work orders at a time, to each contractor. The City
will issue work orders based on satisfactory completion and acceptance of work completed. The City and its staff
will be responsible for providing a signal design package to the Contractor for each location through a work
order. During the design phase of each work order, the Contractor will attend field meetings with the designer,
including a design kickoff meeting and utility coordination meeting. Upon completion of the design, the
Contractor will be provided a traffic signal design package for each individual location which will inciude the
applicable pay items and quantities, and plan drawing. The City reserves the right to select and distribute work to

be performed.

Please see Section 4 for a full description of the services and deliverables required under this RFP.

Term of Agreement.

The initial term of agreement will commence upon execution of the Contract and will continue for one (1} year.
Buyer will have the option to renew such agreement for up to three (3) additional one (1) year terms upon
satisfactory performance by Contractor. The Contract is subject to early termination as set forth elsewhere in this
RFP.

Minimum Requirements for Contractors.

Contractors must satisfy the following minimum requirements in order to have their Responses evaluated. By
submitting a Response, Contractor warrants and represents that it satisfies these requirements. Failure to meet
these requirements will result in the Response not being evaluated and being rejected as non-responsive:

1. Contractor shall provide current proof of all business licenses required by local, state, and federal law as
applicable.

2. Must be pre-approved by the Florida Department of Transportation (FDOT) under the “Traffic Signal” work
classification at the time of bid opening.

Equal Business Opportunity Program.

It is an official policy of the City of Jacksonville to encourage the maximum participation of Jacksonville Small
and Emerging Businesses (JSEBs) in its contract awards based upon availability. To participate as a JSEB on
Buyer projects, a company must be certified as a JSEB with the City’s Equal Business Opportunity Office.

This RFP and the resulting Contract are subject to requirements of the “Encouragement Plan,” which is fully
described on Attachment C to this RFP.

Contractors may contact Buyer’s Equal Business Opportunity Office at (904) 255-8840 or find the JSEB directory
on Buyer’s website. Please contact the Contact Person identified in Section 1.12 if you are uncertain of Buyer’s
website address or if you experience problems accessing it.

Documents Available for Inspection.
N/A.

Federal Funds.
Federal funds will not be used as part of this solicitation.

Mandatory Pre-Bid Meeting.
Wednesday, November 16, 2022 at 10:00 a.m. at the Ed Ball Building, 214 N. Hogan Street, Room 825 (8% floor),

Jacksonville, Florida 32202,






SUBJECT: TRAFFIC SIGNAL UNIT PRICE CONSTRUCTION - COUNTYWIDE - RE-BID
BID #: ESC-0006-23 OPEN DATE: 11/30/2022
COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: EVALUATED BID - ONE (1) YEAR FROM DATE OF CONTRACT EXECUTION WITH
THREE (3) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: TRAFFIC ENGINEERING DIVISION
BASIS OF AWARD: THREE (3) HIGHEST SCORES BASED ON EVALUATION CRITERIA
NUMBER OF BIDS INVITED: 6 NUMBER RECEIVED: 3 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
The evaluation committee has completed their review of the three (3} responses received for the subject RFP.

Recommend approval of award to all three (3} responding firms The firms are listed alphabetically below The rankings of
first, second, and third designate the order of qualification of these firms to perform the required services Work Orders will
be issued based on workload and satisfactory completion and acceptance of work completed

| Firm | Score | Rank |
James D. Hinson Electrical Contracting Company. Inc. | 7400 | 2 |
' Miller Electric Company | 67.67 3]
| Traffic Control Devices, LLC 1 8934 1]

Estimated initial award amount not-to-exceed $2 000, 000 00 for each firm {$6,000,000.00 total) Penod of service will be one
(1) year from the date of contract execution with three (3) one (1) year renewal options

Funding for this award will be encumbered from account 32124 153101.565051.001022.0000G000.00000.0000000 and other
accounts as needed, execuled by formal contract through the Office of General Counsel, and procéssed via Purchase
Orders.

ATTACHMENTS: Recommendation Memo. Responsiveness Review, Evaluation Matrix, Bid Tabulation, Sections 1.1, 1.3

and 26
ANALYST: QR "7/2/” RESPECTFULLY SUBMITTED: =1
DAVID KLAGES REEMAN, CHIEF

P MENT DIVISION
CONCURRENCE BY: CHRISTOPHER W. LEDEW, P.E., CHIEF, TRAFFIC ENGINEERING DIVISION

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTIgIN OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMB v MEMBERS DISAPPROVING _ P pate.__/ 2/ 9?/@021&
OTHER:

R 2
ACTION OF AWARDING AUTHORITY pate | ! 1z
APPROVED DISAPPROVED rtaghes
inistrative Officer
OTHER LA s mﬁl‘mm

. “’
A 1hontyo
SIGNATURE OF AUTHENTICATION ’{ h T{T {) mw;mm 2019-02







SUBJECT: DESIGN BUILD SERVICES FOR THE CATTLE BARNS AND JSO MOUNTED UNIT FACILITY PROJECTS

BID #: CDB-0059-23 OPEN DATE: 5/31/2023
COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: CONSTRUCTION - DESIGN / BUILD

AGENCY: ENGINEERING AND CONSTRUCTION MANAGEMENT DIVISION

BASIS OF AWARD: HIGHEST SCORE BASED ON EVALUATION CRITERIA

NUMBER OF BIDS INVITED: 52 NUMBER RECEIVED: 2 OTHER: 1

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Public Works conducted interviews with the top two (2) highest scoring firms on November 2nd, 2023. Based on a

combination of proposal and presentation evaluations, scores and rankings are outlined below. Recommend approval to
enter into negotiations with the top ranked firm, Scherer Construction of North Florida, LLC

| Firm Average Score Ranking
| Acon Construction Co., Inc. 106.25 2
Scherer Construction of North 108.00 1
Florida, LLC ]

ATTACHMENTS: Recommendation Memao, Evaluation Matrix, Previous Award

ANALYST: WM_ RESPECTFULLY SUBMITTER
JAMIN KEM

CONCURRENCE BY: Robin G. Smith P.E. Chief, Engineering and Construction Management Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

|
DUSTIN FREEMAN, CHIEF

MEMBERS APPROVING MEMBERS DISAPFROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






Gity of Jacksonvills, Florida

Donna Deegan, Mayor

Department of Public Works

Engineering & Construction Management Division
214 N. Hogan Street, 10 Floor

Jacksonville, FL 32202

- (904) 255-8762

November 21, 2023

TO: Dustin Freeman
Chief of Procurement

FROM: Nina Sickler, P.E.
Director of Public Works

Robin G. Smith, P.E. :
Chief, Engineering and n Management

SUBJECT: CDB-0059-23 CSPEC Approval lo Enter Negotiations
Design Build Services for Cattle Barns and JSO Mounted Unit Facility Projects

Two proposals were received from the City's Request for Qualifications for the Design-Build
RFQ for Cattle Barns and JSO Mounted Unit Facility Projects. Approval was granted to
evaluate the proposals. After final points for the oral interviews were awarded, the following
firms was determined to be qualified to perform the required services. The ranking is as follows:

2. Acon Construction Co., Inc.
1. Scherer Construction of North Florida, LLC

Accordingly, this is to recommend that approval be given to enter into negotiations with Scherer
Construction of North Florida, LLC for Design Build Services for Cattle Barns and JSO Mounted
Unit Facility Projects.

RGS/iw

cc.  Robert Scolt, P.E. Engineering and Construction Management
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SUBJECT: DESIGN BUILD SERVICES FOR THE CATTLE BARNS AND JSO MOUNTED UNIT FACILITY PROJECTS
BID #: CDB-0059-23 OPEN DATE: 5/31/2023

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: CONSTRUCTION — DESIGN / BUILD

AGENCY: ENGINEERING AND CONSTRUCTION MANAGEMENT DIVISION

BASIS OF AWARD: HIGHEST SCORE BASED ON EVALUATION CRITERIA

NUMBER OF BIDS INVITED: 52 NUMBER RECEIVED: 2 OTHER: 1

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

The Evaluation Committee has completed their review of the proposals submitted for the subject RFP and recommends

approval to move forward with oral interviews with the two responsive responding firms listed below in alphabetical order,
The ranking of first and second designates the order of qualification of these firms.

[ Firm Average Score Ranking

| Acon Construction Co., Inc. 79.25 2

| Scherer Construction of North | 82.00 1
Florida, LLC

ATTACHMENTS: Recommendation Memo, Evaluation Matrix, Previous Award

ANALYST: é/_'a/,y Wowf= RESPECTFULLY SUBMi
BENJAMIN KEMP

oY
@ {EEMAN, CHIEF

PROCUREMENT DIVISION
CONCURRENCE BY: Robin G. Smith P.E. Chief, Engineering and Construction Management Division

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

ROVING S MEMBERS DISAPPROVING _J  DaTE:_// @//’9-/ 2023

OTHER:
—
P
ACTION OF AWARDING AUTHORITY DATE__ 2/ VR/2>
APPROVED ' DISAPPROVED
OTHER

SIGNATURE OF AUTHENTICATION _Z)e/mu) /{év,?/é/:;ﬂ

Karen Bowling

Chief Administrative Officer
For: Mayor Donna Deegan
Under Authority Of:
Executive Order No: 2023-02





SUBJECT: DESIGN BUILD SERVICES FOR THE CATTLE BARNS AND JSO MOUNTED UNIT FACILITY PROJECTS

BID #: CDB-0059-23 OPEN DATE: 5/31/2023
COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: CONSTRUCTION - DESIGN / BUILD

AGENCY: ENGINEERING AND CONSTRUCTION MANAGEMENT DIVISION

BASIS OF AWARD: HIGHEST SCORE BASED ON EVALUATION CRITERIA

NUMBER OF BIDS INVITED: 52 NUMBER RECEIVED: 2 OTHER: 1

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Subject RFQ was opened on 5/31/23 with two (2) responses received.

Request approval to proceed with the evaluation of the responsive proposals from Acon Conslruction_Company_. ?nc_. and
Scherer Construction of North Florida, LLC as no advantage for the City would likely be gained by re-issuing the solicitation.

ATTACHMENTS: Recommendation Memo

ANALYST: (L2 (s _— RESPECTFULLY SUBMITTED: —
DAVID KLAGES DNSTIN EMAN, CHIEF
PRO ENT DIVISION
CONCURRENCE BY: : Robin G. Smith P.E. Chief ineering a nstruction Management Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

vemsers pisapproving_ & pate: _¥// 7/ 2022

OTHER:
ACTION OF AWARDING AUTHORITY onte __ F/2Y2 3
APPROVED il "
o DISAPPROVED —

OTHER

Chief Administrative Offi
; or Uonna Deegan
SIGNATURE OF AUTHENTICATION Eremave Oraer e 3
or No: -02







City of Jacksonville, Florida
DONNA DEEGAN, Mayor

Procurement Division

Ed Ball Building

214 N. Hogan Street, Suite 800
Jacksonville, Florida 32202

A NEW DAY.
MEMORANDUM
TO: Competitive Sealed Proposal Evaluation Committee (“CSPEC”)
FROM: Dustin Freeman, Chief of Procurement B/
DATE: November 30, 2023
RE: Request for Approval to Utilize Competitive Sealed Proposal Process

Pursuant to Chapter 126, Part 2, § 126.204, approval is requested to utilize the Competitive Sealed Proposal
process to formally procure a supplier for Generator Inspection, Maintenance, Installation, Repair, and Service
for City Buildings. As a follow-up fo the same, the CSPEC is now requested to review and approve the
solicitation documents attached hereto.

More specifically, the CSPEC is requested to review and approve the evaluation criteria as outlined in the attached
Request for Proposal ("RFP"). Procurement’s review in this matter has revealed that;

The attached Certification Letter and the Scope of Services received from the using agency appear to be
in order.

The RFP has been reviewed and approved by Risk Management regarding insurance and indemnification
requirements.

The RFP has been reviewed and approved by EBO regarding JSEB participation goals and EBO
recommends the Encouragement Plan.

It is requested that the CSPEC take these issues into consideration in its review and/or approval in this matter.

CSPEC APPROVAL
Finance Director or designee Procurement Chief or designee
General Counsel or designee Department/Agency Representative

Public Works Director or designee

FINANCE & ADMINISTRATION DEPARTMENT
214 M. Hogan Street, 8 Floor  Jacksonville, F, 32202 Phone: 904.255.8800  Fax: 904.255.8837 www.coj.net





City of Jacksonvilie, Florida

Donna Deegan, Mayor
Department of Public Works

Public Buildings Division
555 W. 44" Street
Jacksonville, FL 32208
(904) 630-CITY

www.coj.net

MEMORANDUM

TO: Dustin Freeman, Chief
Procurement Division

THRU: Nina Sickler, P.E., Director
Department of Public Works

FROM: Roy Birbal, Chief M
Public Buildings Division 4

SUBJECT: Request for RFP for Generator Inspection, Maintenance, Installation, Repair and
Services for City of Jacksonville Buildings

DATE: November 8, 2023

Please take appropriate action to issue a Request for Proposal (RFP) for the referenced services.

The following information is furnished in accordance with chapter 126.204 of the City Ordinance
Code.

The purpose of this request is to seek permission to utilize a Competitive Sealed Proposal Evaluation
Committee (CSPEC) process for the procurement of Generator Inspection, Maintenance, Installation,
Repair and Services for City of Jacksonville Buildings.

The estimated length of the contract will be three (3) years and two (2) one (1) year renewal options.

The sub-committee responsible for the submitted proposals will be comprised of representatives from
the Public Buildings Division.

It is our desire that this job be awarded in the form of a contract upon selection of the winning vendor.

Attachments: Bid Documents





Department of Finance and Administration

Procurement Division

CITY OF JAGKSONVILLE

November 8, 2023

To: Dustin L. Freeman, Division Chief
Procurement Division

from: Gregory Grant, EBO/JSEB Administrato
LaRoy Covington, EBO/JSEB Business Compliance Analyst
Jacksonville Small and Emerging Businesses

RE: Generator Inspection, Maintenance, Installation, Repair, and
Service for City Buildings

The Jacksonville Small and Emerging Business & Contract Complionce {JSEB)
Office has reviewed the scope of work, consulted the using agency, and
contacted ready, wiling, and available JSEBs.

Based upon our findings, we recommend the following:

X Encouragement

[]  Porticipation

[0  Set-ASide
Our outreach efforts are documented and attached. Piease let us know if you
have any questions or concerns.
[ can be reached at (904) 255-8833.

Cc: Dave Klages
Gregory Grant

214 N. Hogan Street, Suite 800 | Jacksonville, FL 32202 | Phone: 904.255.8840 | Fax: 904.255.8842 www.jseb.coj.net





APPROVED
By Kevin at 7:44 am, Nov 06, 2023

Competitive Sealed Proposal Evaluation Committee

PROCUREMENT DIVISION

A NEW DAY.

RFP SPECIFICATIONS
FOR

GENERATOR INSPECTION, MAINTENANCE, INSTALLATION,
REPAIR, AND SERVICE FOR CITY BUILDINGS

PUBLIC BUILDINGS DIVISION

BID NO: ESC-X0XXX-23

OPEN DATE: DECEMBER XX, 2023

TIME: 2:00 PM.

PLACE: ED BALL BUILDING, 214 N. HOGAN STREET, SUITE #105,

JACKSONVILLE, FL 32202

NON-MANDATORY PRE-BID CONFERENCE:
Wednesday, November XX, 2023 at 10:00 a.m.
214 N. Hogan Street, Suite 851 (8t Floor), Jacksonville, FL 32202

CITY OFJACKSONVILLE
Ed Ball Building
214 North Hogan Street, Suite 800 (8th Floor)
Jacksonville, Forida 32202
Phone: (904) 255-8800
Fax: {904) 255-8837

Dustin Freeman, Chief

Donna Deegan
Procurement Division

Mayor





Attachment G
Indemnification

Contractor and its subcontractors (the “Indemnifying Party”) shall hold harmless, indemnify, and
defend the City of Jacksonville and their respective members, officers, officials, employees and agents
(collectively the “Indemnified Parties”) from and against, without limitation, any and all claims, suits,
actions, losses, damages, injuries, liabilities, fines, penalties, costs and expenses of whatsoever kind or
nature, which may be incurred by, charged to or recovered from any of the foregoing Indemnified Parties
for:

1. General Tort Liability, for any negligent act, error or omission, recklessness, or intentionally
wrongful conduct on the part of the Indemnifying Party that causes injury (whether mental or
corporeal) to persons {including death) or damage to property, whether arising out of or incidental
to the Indemnifying Party’s performance of the Contract, operations, services or work performed
hereunder; and

2. Environmental Liability, to the extent this Contract contemplates environmental exposures,
arising from or in connection with any environmental, health and safety liabilities, claims,
citations, clean-up or damages whether arising out of or relating to the operation or other
activities performed in connection with the Contract; and

3. Intellectual Property Liability, to the extent this Contract contemplates intellectual property
exposures, arising directly or indirectly out of any allegation that the Services provided under this
Contract (the “Service(s)”), any product generated by the Services, or any part of the Services as
contemplated in this Contract, constitutes an infringement of any copyright, patent, trade secret or
any other intellectual property right. If in any suit or proceeding, the Services, or any product
generated by the Services, is held to constitute an infringement and its use is permanently enjoined,
the Indemnifying Party shall, immediately, make every reasonable effort to secure within sixty
(60) days, for the Indemnified Parties, a license, authorizing the continued use of the Service or
product. If the Indemnifying Party fails to secure such a license for the Indemnified Parties, then the
Indemnifying Party shall replace the Service or product with a non-infringing Service or product
or modify such Service or product in a way satisfactory to the City, so that the Service or product
is non-infringing,

If an Indemnified Party exercises its right under this Contract, the Indemnified Party will (1) provide
reasonable notice to the Indemnifying Party of the applicable claim or liability, and (2) allow
Indemnifying Party, at its own expense, to participate in the litigation of such claim or liability to
protect its interests. The scope and terms of the indemnity obligations herein described are
separate and apart from, and shall not be limited by, any insurance provided pursuant to the
Agreement or otherwise. Such terms of indemnity shall survive the expiration or termination of the
Agreement.

In the event that any portion of the scope or terms of this indemnity is in derogation of Section
725.06 or 725.08 of the Florida Statutes, all other terms of this indemnity shall remain in full force and
effect. Further, any term which offends Section 725.06 or 725.08 of the Florida Statutes will be modified
to comply with said statutes.





w Attachment H
Insurance Requirements

Without limiting its liability under this Contract, Provider shall at all times during the term of this
Contract procure prior to commencement of work and maintain at its sole expense during the life of this
Contract (and Provider shall require its, subcontractors, laborers, materialmen and suppliers to provide,
as applicable), insurance of the types and limits not less than amounts stated below:

Insurance Coverages

Schedule Limits
Worker’s Compensation Florida Statutory Coverage
Employer’s Liability $ 100,000 Each Accident
$ 500,000 Disease Policy Limit
$ 100,000 Each Employee/Disease

This insurance shali cover the Provider (and, to the extent they are not otherwise insured, its
subcontractors) for those sources of liability which would be covered by the latest edition of the standard
Workers’ Compensation policy, as filed for use in the State of Florida by the National Council on
Compensation Insurance (NCCI), without any restrictive endorsements other than the Florida Employers
Liability Coverage Endorsement (NCCI Form WC 09 03), those which are required by the State of Florida,
or any restrictive NCCI endorsements which, under an NCCI filing, must be attached to the policy (i.e.,
mandatory endorsements). In addition to coverage for the Florida Workers” Compensation Act, where
appropriate, coverage is to be included for the Federal Employers” Liability Act, USL&H and Jones, and
any other applicable federal or state law.

Commercial General Liability $2,000,000 General Aggregate
$2,000,000 Products & Comp. Ops. Agg.
$1,000,000 Personal/ Advertising Injury
$1,000,000 Each Occurrence
$ 50,000 Fire Damage
$ 5000 Medical Expenses

Such insurance shall be no more restrictive than that provided by the most recent version of the standard
Commercial General Liability Form (ISO Form CG 00 01) as filed for use in the State of Florida without
any restrictive endorsements other than those reasonably required by the City’s Office of Insurance and
Risk Management. An Excess Liability policy or Umbrella policy can be used to satisfy the above limits.

Professional Liability $1,000,000 per Claim and Aggregate

Any entity hired to perform professional services as a part of this contract shall maintain professional
liability coverage on an Occurrence Form or a Claims Made Form with a retroactive date to at least the
first date of this Contract and with a three-year reporting option beyond the annual expiration date of the

policy.

Automobile Liability $1,000,000 Combined Single Limit
(Coverage for all automobiles, owned, hired or non-owned used in performance of the Services)

Such insurance shall be no more restrictive than that provided by the most recent version of the standard
Business Auto Coverage Form (ISO Form CA0001) as filed for use in the State of Florida without any
restrictive endorsements other than those which are required by the State of Florida, or equivalent
manuscript form, must be attached to the policy equivalent endorsement as filed with ISO (i.e.,
mandatory endorsement).





v Additional Insurance Provisions

Additional Insured: All insurance except Worker's Compensation shall be endorsed to name the
City of Jacksonville and City’s members, officials, officers, employees and agents as Additional
Insured. Additional Insured for General Liability shall be in a form no more restrictive than CG2010
and CG2037, Automobile Liability CA2048.

Waiver of Subrogation. All required insurance policies shall be endorsed to provide for a waiver of
underwriter’s rights of subrogation in favor of the City of Jacksonville and its members, officials,
officers employees and agents.

Provider’s Insurance Primary. The insurance provided by the Provider shall apply ona primary
basis to, and shall not require contribution from, any other insurance or self-insurance maintained
by the City or any City members, officials, officers, employees and agents.

Deductible or Self-Insured Retention Provisions. All deductibles and self-insured retentions
associated with coverages required for compliance with this Contract shall remain the sole and
exclusive responsibility of the named insured Provider. Under no circumstances will the City
of Jacksonville and its members, officers, directors, employees, representatives, and agents be
responsible for paying any deductible or self-insured retentions related to this Contract.

Contractor's Insurance Additional Remedy. Compliance with the insurance requirements of this
Contract shall not limit the liability of the Provider or its Subcontractors, employees or agents to the
City or others. Any remedy provided to City or City’s members, officials, officers, employees, or
agents shall be in addition to and not in lieu of any other remedy available under this Contract or
otherwise.

Waiver/Estoppel. Neither approval by City nor failure to disapprove the insurance furnished by
Provider shall relieve Provider of Provider's full responsibility to provide insurance as required
under this Contract.

Certificates of Insurance. Provider shall provide the City Certificates of Insurance at contract
execution, that shows the corresponding City Contract Number in the Description, if known,
Additional Insureds as provided above and waivers of subrogation. The certificates of insurance
shall be mailed to the City of Jacksonville (Attention: Chief of Risk Management), 117 W. Duval
Street, Suite 335, Jacksonville, Florida 32202.

. Carrier Qualifications. The above insurance shall be written by an insurer holding a current
certificate of authority pursuant to chapter 624, Florida State or a company that is declared as an
approved Surplus Lines carrier under Chapter 626 Florida Statutes. Such Insurance shall be written
by an insurer with an A.M. Best Rating of A- VII or better.

Notice. The Provider shall provide an endorsement issued by the insurer to provide the City
thirty (30) days prior written notice of any change in the above insurance coverage limits or
cancellation, including expiration or non-renewal. If such endorsement is not available then the
Tenant, as applicable, shall provide said thirty (30) days written notice of any change in the above
coverages or limits, coverage being suspended, voided, cancelled, including expiration or non-
renewal.

Survival. Anything to the contrary notwithstanding, the liabilities of the Provider under this
Contract shall survive and not be terminated, reduced or otherwise limited by any expiration or
termination of insurance coverage.

Additional Insurance. Depending upon the nature of any aspect of any project and its
accompanying exposures and liabilities, the City may reasonably require additional insurance
coverages in amounts responsive to those liabilities, which may or may not require that the City also
be named as an additional insured.





L. Special Provisions: Prior to executing this Agreement, Provider shall present this Contract and
Attachment D & E to its Insurance Agent affirming: 1) That the Agent has personally reviewed the
insurance requirements of the Contract Documents, and (2)That the Agent is capable (has proper
market access) to provide the coverages and limits of liability required on behalf of Provider.

V;onds and Other Performance Security. Design-Builder shall not perform or commence any
construction services for a Project until the following performance bond and labor and material payment
bond or other performance security have been delivered to Owner: Bonds - In accordance with the
provisions of Section 255.05, Florida Statutes, Design-Builder shall provide to Owner, on forms furnished
by Owner, a 100% Performance Bond and a 100% Labor and Material Payment Bond for each Project
performed under this Agreement, each in an amount not less than the GMP as defined in Article 6 and
inclusive of Design- Builder’s fees. No qualification or modifications to the Bond forms are permitted.

To be acceptable to Owner as Surety for Performance Bonds and Labor and Material Payment Bonds, a

Surety Company shall comply with the following provisions:

1. The Surety Company shall have a currently valid Certificate of Authority, issued by the State of
Florida, Department of Insurance, authorizing it to write surety bonds in the State of Florida.

2. The Surety Company shall have a currently valid Certificate of Authority issued by the United
States Department of Treasury under Sections 9304 to 9308 of Title 31 of the United States Code.

3. The Surety Company shall be in full compliance with the provisions of the Florida Insurance

Code.

4. The Surety Company shall have at least twice the minimum surplus and capital required by the

Florida Insurance Code during the life of thisagreement.

a. If the Contract Award Amount exceeds $500,000, the Surety Company shall also comply with

the following provisions:

b.  The Surety Company shall have at least the following minimum ratings in the latest issue of

A.M. Best's Key Rating Guide.

CONTRACT AMOUNT RATING RATING
$200,000 TO $1,000,000 A- CLASS IV
$1,000,000 TO $2,500,000 A- CLASS V
$2,500,000 TO $5,000,000 A- CLASS VI
$5,000,000 TO $10,000,000 A- CLASS VII
$10,000,000 TO $25,000,000 A- CLASS VIII
$25,000,000 TO $50,000,000 A- CLASSIX
$50,000,000 TO $75,000,000 A- CLASS X

5. The Surety Company shall not expose itself to any loss on any one risk in an amount exceeding

ten (10) percent of its surplus to policyholders, provided:

a. Any risk or portion of any risk being reinsured shall be deducted in determining the
limitation of the risk as prescribed in this section. These minimum requirements shall apply
to the reinsuring carrier providing authorization or approval by the State of Florida,

Department of Financial Services to conduct business in this state.

In the case of the surety insurance company, in addition to the deduction for reinsurance, the amount
assumed by any co-surety, the value of any security deposited, pledged or held subject to the consent of

the surety and for the protection of the surety shall bededucted.






City of Jacksonville, Florida
DONNA DEEGAN, Mayor

Procurement Division

Ed Ball Building

214 N. Hogan Street, Suite 800
Jacksonville, Florida 32202

A NEW DAY.
MEMORANDUM
TO: Competitive Sealed Proposal Evaluation Committee (“CSPEC”)
FROM: Dustin Freeman, Chief of Procurement d
DATE: November 27th, 2023
RE: Request for Approval to Utilize Competitive Sealed Proposal Process

Pursuant to Chapter 126, Part 2, § 126.204, approval is requested to utilize the Competitive Sealed Proposal
process to formally procure a supplier for Design- Build Services for Federally Funded Vertical/ Architectual Design-
Build Projects. As a follow-up to the same, the CSPEC is now requested to review and approve the solicitation
documents attached hereto.

More specifically, the CSPEC is requested to review and approve the evaluation criteria as outlined in the attached
Request for Proposal ("RFP”). Procurement's review in this matter has revealed that:

The attached Certification Letter and the Scope of Services received from the using agency appear to be
in order.

The RFP has been reviewed and approved by Risk Management regarding insurance and indemnification
requirements.

The RFP has been reviewed and approved by EBO regarding JSEB participation goals and EBO
recommends the Encouragement Plan.

It is requested that the CSPEC take these issues into consideration in its review and/or approval in this matter.

CSPEC APPROVAL
Finance Director or designee Procurement Chief or designee
General Counsel or designee Department/Agency Representative

Public Works Director or designee

FINANCE & ADMINISTRATION DEPARTMENT
214 N, Hogan Street, 8 Floor  Jacksonville, FL32202  Phone: 904.255.8800  Fax: 904.255.8837 www.coj.net





Gity of Jacksonvilie, Florida

Donna Deegan, Mayor

Department of Public Works

Engineering & Construction Management Division
214 N. Hogan Street, 10™ Floor

Jacksonville, FL 32202

(904) 255-8762

ONE CITY. ONE JACKSONVILLE www.coj.net
TO: Competitive Sealed Proposals Evaluation Committee (CSPEC)
ATTN: Dustin Freeman

Chief of Procurement

L]

THRU:  Nina Sickler, P. E. % i
Acting Director of Public Works

FROM: Robin Smith, P. E., Division Chief
Engineering and Construction Managésent

P

Nikita Reed, P. E., Project Ma
Engineering and Construction Managenvent

DATE: October 4, 2023

RE: Certification Letter for Federally Funded Vertical/Architectural (Vertical) Design-8uild
Projects

Public Works is requesting the use of the Competitive Sealed Proposal Evaluation Committee (CSPEC)
process for the procurement of Design Build Services for Verticat/Architectural (Vertical) Design-Build
Projects. The following Information is furnished in accordance with chapter 126.204 of the City
Ordinance Code.

1. Owner's ability to obtain proposals from the selected design-build team utilizing and modifying

as necessary the Preliminary pians developed by the City before negotiating the final project

cost.

Owner's ability to resolve construction conflicts and changes in an expeditious manner.

3. Owner's ability to obtain proposals from the selected design-build team for cost saving measures
befare negotiating the final project cost.

4. Time and cost savings based on Design-Build Contractor's experience gained on previous City
infrastructure projects.

(o]

Projects under this contract will include FEMA funded restoration of critical infrastructure damaged
by hurricanes, terrorist attack or other disaster event. In these situations, the shorter time needed





Dustin Freeman
QOctober 4, 2023
Page 2

from start of design thru construction completion for the Design-Build method will be beneficiat in
protecting our citizens, protecting City infrastructure from additional damage, and minimizing the
time needed to restore service to our citizens.

The sub-committee responsible for evaluating the submitted bids will be comprised of the following
representatives of Public Works: Robin Smith and Nikita Reed.

Your assistance in concurring with this request would be appreciated. If you have any questions or
concerns regarding this matter, please contact Robin Smith at 255-8710.
SOL/ddh

Tammy Duggan, PW Contracts and Finance Manager
Lori West, Contract Specialist





Keme, Ben'lamin

From: Verdejo Magras, Wanda on behalf of RiskReview

Sent: Friday, June 24, 2022 1:07 PM

To: Hahn, David

Subject: CONCLUDED REVIEW RE: RFQ ESC-0000-22 Design-Build Services for
Vertical/Architectural Post Disaster Recovery Projects - DRAFT

Attachments: RISK APPROVED (small redlined) INDEM & INS. REQ. FOR ESC-0000-22 Design-Build

Svces for Vert-Arch Post Disaster Restoration Projects - DRAFT.docx

Greetings,
Thank you for allowing Risk Management an opportunity to review your request.

I consulted the details of the agreement and the following recommendations were made.

No changes are required to the Indemnification & Insurance Requirements and this will conclude Risk
Management’s review of ESC-0000-22 Design/Build Services for Vertical /Architectural Post Disaster
Restoration Projects unless further notified.

Summary: small correction to the insurance provision letter B

Unless there is any further question, Risk Management concludes the review.

NOTE: Please label all emails correspondence: Subject: ESC-0000-22 Design-Build
Services for Vertical/Architectural Post Disaster Recovery Projects (PUBLIC WK)

Any further questions, please feel free to contact me.

NOTE: All emails sent to Wverdejo@coj.net & RiskReview@coj.net

Any further questions, please feel free to contact me.

Cordially,





‘Wanda Verdejo

Property and Casualty Compliance Administrator
for Risk Management Division

City of Jacksonville

117 West Duval Street, Suite 335

Jacksonville, FL 32202-3381

Phone : 904-255-5314
New Cell : 904-489-5495

ONE CITY. ONE JACKSONVILLE

This ¢-maif transwmussion and/or attacfiment(s) is confidential and the contents are mtended only for the recipient(s) named. It may contain information that is
privileged, confidintiafl and exempt from disclosure under applicable law. Any review, discussion, disseminatton, distrifution, or copying of this transmission
{inclieding any attaciments) is strictfy prohibited. If you Aave recetved this communication i erver, please notify us immediatefy by return e-mail and defete the
original message and any copies of it from your computer system. Improper disclosure of the information tn this communication can resull n fines and penalties under
Federal, State and Local Law.

From: Verdejo Magras, Wanda On Behalf Of RiskReview

Sent: Friday, June 24, 2022 10:33 AM

To: Hahn, David <HAHN@coj.net>

Subject: RE: RFQ ESC-0000-22 Design-Build Services for Vertical/Architectural Post Disaster Recovery Projects - DRAFT

Greetings,
1 received your request to review the insurance requirements and it's in queue for review.

Due to the high volume of review requests that Risk receives from all CO] departments, please allow a
time frame of 2 to 10 work days for a concluded review.

We will continue to do my very best to expedite your request.

NOTE: Please label all emails correspondence: Subject: ESC-0000-22 Design/Build
Services for Vertical/Architectural Post Disaster Restoration Projects

NOTE: All emails sent to Wverdejo(@coi.net & RiskReview(@coj.net

Any further questions, please feel free to contact me.





Cordially,
Wanda Verdejo

Property and Casualty Compliance Administrator
for Risk Management Division

City of Jacksonville

117 West Duval Street, Suite 335

Jacksonviile, FL 32202-3381

Phone : 904-255-5314
New Cell : 904-489-5495

ONE CITY. ONE JACKSONVILLE

This e-mail transmisston and/or attacAment(s) is confidential and the contents ave intended onfy for the recipient(s) named. It may contain information that is
privifeged, confidential and exempt from disclosure under applicable faw. Any veview, discussion, dissemination, distribution, or copying of this transmission
{including any attachments) is strictly profibited If you have received this communication in ervor, please notify us immediatefly by return e-mail and delete the
original message and any copies of it from your computer system. Improper disclosure of the tmformdtion in this communication can result in fines and penalties under
Federaf, State and Local Law.

From: Hahn, David <HAHN@coj.net>

Sent: Thursday, June 16, 2022 8:33 AM

To: RiskReview <RiskReview@coj.net>

Subject: RFQ ESC-0000-22 Design-Build Services for Vertical/Architectural Post Disaster Recovery Projects - DRAFT

Procurement & Risk Management:

Attached for your review and comment is the Draft RFQ for the subject contract along with the required Request for Risk
Management Services form. We anticipate FEMA funding will be used for this contract and have removed the grading
categories for location, JSEB Participation and Volume of Work.

Please call me if you have any questions.

David D. Hahn, P. E.

Engineer Manager

City of Jacksonville | Engineering Design Section
214 N. Hogan Street, 10th Floor

Jacksonville, Florida 32202

{904) 255-8793

WWW.coj.net





ONE CITY. ONE JACKSONVILLE.

Please note that under Florida’s very broad public records law, communications
to and from City of Jacksonville officials are subject to public disclosure.





Department of Finance and Administration

Procurement Division

CITY OF JACKSONVILLE

September 20, 2023

To: Dustin L. Freeman, Division Chief
Procurement Division

From: Gregory Grant, EBO/JSEB Adminisfro’r
Dllance Analyst j&

LaRoy Covington, EBO/JSEB Business COmn
Jacksonville Small and Emerging Businesses

RE: Design-Build Services for Federally Funded Vertical/Architectural
Build Projects

The Jacksonville Small and Emerging Business & Contract Compliance (JSEB)
Office has reviewed the scope of work, consulted the using agency, and
contacted ready, willing, and available JSEBs.

Based upon our findings, we recommend the following:

X Encouragement

[] Participation

[J  Set-A-Side
Our outreach efforts are documented and attached. Please let us know if you
have any questions or concerns.
| can be reached at {904) 255-8833.

Cc: BenKemp
Gregory Grant

214 N. Hogan Street, Suite 800 | Jacksonville, FL 32202 | Phone: 904.255.8840 | Fax: 904.255.8842 www jseb.coj.net






City of Jacksonville, Florida
DONNA DEEGAN, Mayor

Procurement Division

Ed Ball Building

214 N. Hogan Street, Suite 800
Jacksonville, Florida 32202

A NEW DAY
MEMORANDUM
TO: Competitive Sealed Proposal Evaluation Committee {“CSPEC")
FROM: Dustin Freeman, Chief of Procurement g
DATE: November 27th, 2023
RE: Request for Approval to Utilize Competitive Sealed Proposal Process

Pursuant to Chapter 126, Part 2, § 126.204, approval is requested to utilize the Competitive Sealed Proposal
process to formally procure a supplier for Design- Build Services for Federally Funded Horizontal/ Civil Design-
Build Projects. As a foilow-up to the same, the CSPEC is now requested to review and approve the solicitation
documents attached hereto.

More specifically, the CSPEC is requested to review and approve the evaluation criteria as outlined in the attached
Request for Proposal {(“RFP"). Procurement's review in this matter has revealed that:

The attached Certification Letter and the Scope of Services received from the using agency appear to be
in order.

The RFP has been reviewed and approved by Risk Management regarding insurance and indemnification
requirements.

The RFP has been reviewed and approved by EBO regarding JSEB participation goals and EBO
recommends the Encouragement Plan.

It is requested that the CSPEC take these issues into consideration in ifs review and/or approval in this matter.

CSPEC APPROVAL
Finance Director or designee Procurement Chief or designee
General Counsel or designee Department/Agency Representative

Public Works Director or designee

FINANCE & ADMINISTRATION DEPARTMENT
214 N.Hogan Street, 8" Floor  Jacksonville, FL 32202 Phone: 904.255.8800  Fax: 904.255.8837 www.coj.net





Gity of Jacksonville, Florida

Donna Deegan, Mayor

Department of Public Works

Engineering & Construction Management Division
214 N. Hogan Street, 10™ Floor

Jacksonville, FL 32202

(904} 255-8762

ONE CITY. ONE JACKSONVILLE www.coj.net
TO: Competitive Sealed Proposals Evaluation Committee (CSPEC)
ATTN: Dustin Freeman
Chief of Procurement
THRU:  Nina Sickler, P.E. At /oL_;
Acting Director of Public Works
FROM: Robin Smith, P. E., Division Chief
Engineering and Construction ra ent
Nikita Reed, P. E., Project Managﬂ_@w
Engineering and Construction Management
DATE: October 4, 2023
RE: Certification Letter for Federally Funded Horizontal/Civil Engineering (Horizontal)

Design-Build Projects

Public Works is requesting the use of the Competitive Sealed Proposal Evaluation Committee (CSPEC)
process for the procurement of Design Build Services for Horizontal/Civil Engineering (Horizontal)
Design-Build Projects. The following Information is furnished in accordance with chapter 126.204 of
the City Ordinance Code.

1. Owner's ability to obtain proposals from the selected design-build team utilizing and modifying
as necessary the Preliminary plans developed by the City before negotiating the final project
cost.

2. Owner's ability to resolve construction conflicts and changes in an expeditious manner.

3. Owner's ability to obtain proposals from the selected design-build team for cost saving measures
before negotiating the final project cost.

4. Time and cost savings based on Design-Build Contractor's experience gained on previous City
infrastructure projects.

Projects under this contract will include FEMA funded restoration of critical infrastructure damaged
by hurricanes, terrorist attack or other disaster event. In these situations, the shorter time needed





Dustin Freeman
October 4, 2023
Page 2

from start of design thru construction completion for the Design-Build method will be beneficial in
protecting our citizens, protecting City infrastructure from additional damage, and minimizing the
time needed to restore service to our citizens.

The sub-committee responsible for evaluating the submitted bids will be comprised of the following
representatives of Public Works: Robin Smith and Nikita Reed.

Your assistance in concurring with this request would be appreciated. If you have any questions or
concerns regarding this matter, please contact Robin Smith at 255-8710.
soL/ddh

Tammy Duggan, PW Contracts and Finance Manager
Lori West, Contract Specialist





Department of Finance and Administration

Procurement Division

CITY OF JACKSONVILLE

September 20, 2023

To: Dustin L. Freeman, Division Chief
Procurement Division
From: Gregory Grant, EBO/JSEB Administrat ré =)
LaRoy Covington, EBO/JSEB Business lionce Analyst

Jacksonville Small and Emerging Businesses

RE: Design-Build Services for Federally Funded Horizontal/Civil Design
Build Projects

The Jacksonville Small and Emerging Business & Contract Compliance (JSEB)
Office has reviewed the scope of work, consulted the using agency, and
contacted ready, willing, and available JSEBs.

Based upon our findings, we recommend the following:

XI  Encouragement

]  Participation

[] Set-ASide
Our outreach efforts are documented and attached. Please let us know if you
have any questions or concerns.
| can be reached at (904) 255-8833.

Cc: BenKemp
Gregory Grant

214 N. Hogan Street, Suite 800 | Jacksonville, FL. 32202 | Phone: 904.255.8840 | Fax:904.255.8842 | www,seb.coj.net





KemE, Ben'lamin

From: Verdejo Magras, Wanda on behalf of RiskReview

Sent: Friday, June 24, 2022 12:57 PM

To: Hahn, David

Subject: CONCLUDED REVIEW RE: RFQ ESC-0000-22 Design-Build Services for Horizontal/Civil
Engineering Post Disaster Recovery Projects - DRAFT

Attachments: RISK APPROVED (small redlined) INDEM & INS. REQ. FOR ESC-0000-22 Design-Build

Svcs for Horiz-Civil Post Disaster Restoration Projects - DRAFT.doc

Greetings,

Thank you for allowing Risk Management an opportunity to review your request.

No changes are required to the Indemnification & Insurance Requirements and this will conclude Risk
Management'’s review of ESC-0000-22 Design/Build Services for Horizontal /Civil Engineering Post
Disaster Restoration Projects unless further notified.

Summary: small correction to the insurance provision letter B

Unless there is any further question, Risk Management concludes the review.

NOTE: Please label all emails correspondence: Subject: ESC-0000-22 Design/Build
Services for Horizontal/Civil Engineering Post Disaster Restoration Projects. (Public
Wk)

Any further questions, please feel free to contact me.

NOTE: All emails sent to Wverdejo@coj.net & RiskReview@coj.net

Any further questions, please feel free to contact me.

Cordially,
Wanda Verdejo

Property and Casualty Compliance Administrator
for Risk Management Division





City of Jacksonville
117 West Duval Street, Suite 335
Jacksonville, FL. 32202-3381

Phone : 904-255-5314
New Cell : 904-489-5495

ONE CITY. ONE JACKSONVILLE

Thes e-mail transmission and/or attachment(s) is confidential and the contents are intended onfy for the recipient(s) named. It may contain information that is
privileged, confidential and exempt from disclosure under applicable faw. Any review, discussion, dissemination, distribution, or copying of this transmission
lineluding any attachments) is strictly profilbited. If yow fiave recerved this communication in ervor, please notify us immediately by return e-mail and defete the
original message and any copies of it from your computer system. Improper disclosure of the information in this communication can result in fines and penafttes under
Federal, State and Local Law.

From: Verdejo Magras, Wanda On Behalf Of RiskReview

Sent: Friday, June 24, 2022 10:31 AM

To: Hahn, David <HAHN@coj.net>

Subject: RE: RFQ ESC-0000-22 Design-Build Services for Horizontal/Civil Engineering Post Disaster Recovery Projects -

DRAFT

Greetings,
I received your request to review the insurance requirements and it's in queue for review.

Due to the high volume of review requests that Risk receives from all COJ departments, please allow a
time frame of 2 to 10 work days for a concluded review.

We will continue to do my very best to expedite your request.

If it is an emergency review, please contact me.

NOTE: Please label all emails correspondence: Subject: ESC-0000-22 Design-Build
Services for Horizontal/Civil Engineering Post Disaster Recovery Projects

NOTE: All emails sent to Wverdejo@coj.net & RiskReview(@coj.net

Any further questions, please feel free to contact me.

Cordially,





Wanda Verdejo

Property and Casualty Compliance Administrator
for Risk Management Division

City of Jacksonville

117 West Duval Street, Suite 335

Jacksonville, FL 32202-3381

Phone : 904-255-5314
New Cell : 904-489-5495

ONE CITY. ONE JACKSONVILLE

This exmail transmission and/or attachment(s) is confidential and the contents are intended only for the recipient(s) named. It may contain information that 1s
privileged, confidential and exempt from disclosure under applicable faw. Any review, discussion, dissemination, distribution, or copying of this transmission
{including any attaciments} is strictly prohibited. If you Aave received this communication in error, please notify us immediately by return e-mail and delete the
original message and any copies of it from your computer system. Improper disclosure of the information in this communication can result in fines and penalties under
Federal, State and Local Law.

From: Hahn, David <HAHN@coj.net>

Sent: Thursday, June 16, 2022 8:32 AM

To: RiskReview <RiskReview@coj.net>

Subject: RFQ ESC-0000-22 Design-Build Services for Horizontal/Civil Engineering Post Disaster Recovery Projects - DRAFT

Procurement & Risk Management:

Attached for your review and comment is the Draft RFQ for the subject contract along with the required Request for Risk
Management Services form. We anticipate FEMA funding for this contract and have removed the grading categories for
location, JSEB Participation and Volume of Work.

Please call me if you have any questions.

David D. Hahn, P. E.

Engineer Manager

City of Jacksonwville | Engineering Design Section
214 N. Hogan Street, 10th Floor

Jacksonville, Florida 32202

(904) 255-8793

www.coj.net

ONE CITY, ONE JACKSONVILLE.





Please note that under Florida’s very broad public records law, communications
to and from City of Jacksonville officials are subject to public disclosure.





