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Jacksonville Procurement Awards Committee (JPAC) Meeting 


Thursday, September 24, 2026, 1:00 p.m. 


Ed Ball Building, 214 North Hogan Street, 8th Floor, Room 851, Board Room “A” 


 


For Teams link, please visit the Procurement Meetings Site on Jacksonville.gov 


 


The Chief of the Procurement Division offers the following items for the Consent Agenda. Any item may be moved from the Consent Agenda to the Regular 


Agenda by a committee member asking that the item be considered separately. The posting of this agenda serves as an official notice of the City’s intended 


decision for all recommended actions above the formal threshold. Please refer to 126.901, if you wish to protest any of these items. 


 


Item Contract / 


Solicitation # 


Title Using Agency Supplier/s Contract Amount 


Increase/Decrease 


(New NTE) 


CO/


AM 


Period of   Performance 


(Renewals/Extensions) 


Action 


1 ESC-0351-22 Services for 


Children, Youth, 


and their Families 


Kids Hope 


Alliance 


Made A Way, 


Inc. 


$78,000.00 


Increase, New 


NTE $420,334.00 


AM 3 3rd and final renewal 


option, October 1, 2026 – 


May 31, 2027 


 


2 POA-72182-


25 


Cloud Solutions – 


Akamai CDN 


Technology 


Solutions 


Carahsoft 


Technology 


Corporation 


$100,000.00 


Increase, New 


NTE $332,200.00 


AM 1 Remains the same  


3 RFP-16867-


25 


Indigent Burial and 


Cremation Program 


Social 


Services 


Walker-Berry 


Funerals & 


Cremations, 


Inc. 


$687,863.00 


Increase includes a 


unit price increase, 


New NTE 


$1,284,229.00 


AM 2 1st renewal option, 


October 1, 2026 – 


September 30, 2027 


 


 


 Consent 


Agenda 


Moved By: 


 _______________  Seconded By: _______________   


 


Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons. 


This agenda is subject to additions and/or deletions. 


 


cc: Corporation Secretary 


Council Auditor 


Council Secretary 


Office of Inspector General  


 







Jacksonville Procurement Awards Committee (JPAC) Meeting 


Thursday, September 24, 2026, 1:00 p.m. 


Ed Ball Building, 214 North Hogan Street, 8th Floor, Room 851, Board Room “A” 


 


For Teams link, please visit the Procurement Meetings Site on Jacksonville.gov 


 


The Chief of the Procurement Division offers the following items for the Consent Agenda. Any item may be moved from the Consent Agenda to the 


Regular Agenda by a committee member asking that the item be considered separately. The posting of this agenda serves as an official notice of the 


City’s intended decision for all recommended actions above the formal threshold. Please refer to 126.901, if you wish to protest any of these items. 


 


Item Contract / 


Solicitation # 


Title Using Agency Supplier/s Contract Amount 


Increase/Decrease 


(New NTE) 


CO/


AM 


Period of   Performance 


(Renewals/Extensions) 


Action 


1  There are no items 


on the Regular 


Agenda. 


      


         


 


 


 Regular 


Agenda 


Moved By: 


 _______________  Seconded By: _______________   


 


Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons. 


This agenda is subject to additions and/or deletions. 


 


cc: Corporation Secretary 


Council Auditor 


Council Secretary 


Office of Inspector General  


 








Part 1 – Form Type: 


Goods and/or Services: 


Requested Action and Justification: 


Supplier: Basis of Award: BID Opening Date: 


POA #: PO #: Change Order #: 
Solicitation #: Contract #: Contract ADM #: 
Term: Options: Options Used: 


Federally Funded: JSEB Rec: 
Licenses Verified: JSEB %: 
Bonds Required: Bonds Waived Pursuant To: 


Fund: Center: Acct: Proj: Activity: $ 
Fund: Center: Acct: Proj: Activity: $ 
Fund: Center: Acct: Proj: Activity: $ 


New NTE/GMP: $ Contingent Amt: $ DMP/ODPO Amt: $ 


Using Agency/BU: 
Concurrence: Title: 
Concurrence: Title: 
Concurrence: Title: 
Concurrence: Title: 


Procurement Analyst/Buyer: Chief of Procurement: 
Name: Name: 


Part 2 – JPAC Action: 
All award actions subject to lawfully appropriated funds. 


Part 3 – Final Awarding Authority Action: 


Members who approve: Action: 


Members who disapprove: Signature: 


Date: Date: 


Docusign Envelope ID: F7E3D1F5-3E59-8C42-811A-EE69E501F741


05/24/2023


181001


ESC-0351


Request to amend the award for Services for Children, Youth, and their Families, to increase the maximum indebtedness by 


$78,000.00 per the below (attached Exhibit 1 highlighted in yellow). The revised maximum indebtedness shall not to exceed $ 


42,321,021.60.


a.   To exercise the third and final renewal option for Made A way, Inc. (Contract # 70679-23, AMD 3). Period of service is from 


October 1, 2026 through May 31, 2027. Total award not to exceed $78,000.00 (pro-rated to reflect 8 months of service). The 


revised maximum indebtedness for this award shall not to exceed $420,334.00.


This Provider was not included in the previous award requests for ESC-0351-23 due to being on the Chapter 118 


Non-Compliance List.


Contract amendment will be executed by the Office of General Counsel.


N/A


Dustin L. Freeman


Services for Children, Youth, and their Families 


00000457


0.00


RFP-NONCON


0.00


70679-23


10901


N/A


3, 1-year


322


1 year 2


No


582001 000000


Made A Way, Inc.


N/A


JPAC 126.204 (a) New Award, Renewals, Waive Technical Defects, Price Increases, NTE Increases.


0


JCOD:OFFICE_OF_THE_DIRECTOR


Highest Evaluated


42,321,021.60


70679-23


KHA - INTERIM CHIEF EXECUTIVE OFFICER


No


697106-25


1


78,000.00


Encouragement


9/17/2026


Wallace Cohen, Olive


9/22/2026







PAF Instructions 


Part 1 (using agency) 


Form Type: This form will be used for both Administrative Awards and JPAC Requests. Select type from dropdown options.  


Goods and/or Services: Enter a brief description of the types of goods and services included in the request.  


Requested Action and Justification: Enter a brief description of the requested action or authority being sought. i.e.; Request permission to 
award the lowest, responsive responsible bidder for an ITB or award the highest ranked supplier for an RFP. This block should also be used 
for additional information such as additional 4th account strings, or other information essential for contract execution.  


Supplier: Enter awarded supplier name. If multiple, include in “Requested Action and Justification” box.  


Basis of Award: Select from N/A, Lowest Price Technical Acceptable (LPTA), Highest Price Technical Acceptable (HPTA) or Highest 
Evaluated. 


Bid Opening Date: The date bid submission were due to Procurement. **The term in 1 cloud is Close date.** 


POA #: This is your 1Cloud generated Agreement number. Select Type, Enter Number.  


PO #: Enter the PO number or agreement release number. 


Change Order #: Provide the applicable change order number represented by this request. 


Solicitation #: Select Prefix type, Enter Number, and Year. **missing PSC as an option in the drop down menu, we have to type this in the 
section. 


** Contract #: This number should be the same as your POA number (unless procured prior to 2020)  


Contract Amendment #: Provide the applicable amendment number represented by this request.  


Term: Select the Period of Performance or Term for the initial period.  


Options: Period of time for each renewal or option. (**maybe reward as Renewal Options to match 1 cloud**)  


Options Used: Prior to this request, enter how many options were already used. (**same as above**) 


Federally Funded: Select yes or no from dropdown if Federal Funds will be used. 


JSEB Rec: Select Encouragement or JSEB Set Aside Option. 


JESB %: If JSEB Participation, enter the percentage. 


Bonds Waived Pursuant to: Select option from Drop down.  


Bonds Required: Yes/No > Refer to Procurement Manual. 


Funding Sources: Fund/Center/Account/Project/Activity, all fields are required even if zeros. 


New NTE/GMP: Enter the new total not to exceed amount. Note, this should match the contract maximum indebtedness, if applicable. 


Contingent Amount: If your agency requests an allowance for unforeseen additional expenses, then specify the amount of your requested 
increase and new NTE that represents the contingency allowance. This is over and above any quote.  


DMP/ODPO Account: Enter the Direct Materials Purchase/Owner Direct Purchase Order Account. Used mainly for CIP (Capital 
Improvement/Construction) Projects  


Using Agency/BU: Select one from the dropdown list.  


Concurrence: Using Agency internal routing requirements for Electronic Signatures (follow Proc Manual for threshold requirements)  


Title: Title of person electronically signing form.  


Attachments: Included any supplemental information to the Procurement Award Form. i.e.; Scope of work, previous awards.  


 
*Any field where there is no data available, or no entry is required, either leave it blank or enter N/A. Any fields where there is known data, 
include for informational purposes. Any changes to an original award should contain the data that is being changed and any other relevant 
data required for JPAC review and approval.  
 


Docusign Envelope ID: F7E3D1F5-3E59-8C42-811A-EE69E501F741







 


 


1095 A. Philip Randolph Blvd., Jacksonville, FL 32206 | (904) 255-4400 | Fax: (904) 255-4502 
 


MEMORANDUM 
 


TO:  Dustin Freeman, Chief of Procurement 


FROM: Dr. Dana Kriznar, Interim Chief Executive Officer  
  Kids Hope Alliance (KHA) 
 


CC:  Kenneth Darity, Chief Administrative Officer 
     
SUBJECT: Request to amend BID # ESC-0351-23, Services for Children, Youth, and their Families - 


$78,000.00. 
 
DATE: September 16, 2026 
Kids Hope Alliance, a public body acting on behalf of the City of Jacksonville, a consolidated political subdivision 
and municipal corporation existing under the laws of the State of Florida (“KHA”) respectfully requests the 
following:  
 
1) Request to amend the Award for BID # ESC-0351-23, Services for Children, Youth, and their Families, to 


increase the maximum indebtedness in the amount of $78,000.00 for POA-70679-23 per the attached Exhibit 
1 (highlighted in yellow). The revised maximum indebtedness not to exceed for BID # ESC-0351-23 shall be 
$ 42,321,021.60. 


 


a. Contract # 70679-23, Amendment 3, for Made A Way, Inc. to utilize the third and final renewal and 
increase the maximum indebtedness by $78,000.00. The term shall be October 1, 2026 through May 
31, 2027. The revised maximum indebtedness not to exceed for POA-70679-23 shall be $420,334.00. 


 
The requested amount of $78,000.00 is pro-rated to reflect 8 months of service. 
 


This Provider was not included in the previous award requests for ESC-0351-23 due to being on the Chapter 
118 Non-Compliance List. Forgiveness was granted to Made A Way, Inc. in Ordinance 2026-579-E which 
was enacted 8/25/26, and they have been removed from the Non-Compliance List. 


 
 


Upon approval of this request, a contract amendment will be executed by the City of Jacksonville Office of 
General Counsel. 
 


KHA anticipates funding as follows: 
Account Name Fund Center Account Project Activity Interfund Future Amount 
ESP – Juvenile Justice 10901 181001 582001 000000 00000457 00000 0000000 $ 78,000.00 


 
Total Funding: $ 78,000.00 
 
Attachment(s): Exhibit 1, Funding Recommendations FY26-27 Dated 9/16/26 


Letter of Intent and Scope 
Board Action Items Dated 2/22/23 and 5/27/26 
Previous Awards 
Ordinance 2026-579-E 
 


For additional information, please contact Kenneth Darity at (904) 255-4422 or KDarity@coj.net. 


Cc: Olive Wallace Cohen, Analyst 
         Jessica Pitts, Director, Finance  


Joyce Watson, Director, Administration, Contracts, and Purchasing 
Katoia Wilkins, Director, Contract Management 


Docusign Envelope ID: F7E3D1F5-3E59-8C42-811A-EE69E501F741







9/16/26 Exhibit 1
FY 2026-2027


Funding Recommendations
ESC-0351-23 Services for Children, Youth and their Families


Contract # Agency Program Name Program 2023-2024 
Amount


2024-2025 Amount 2025-2026 Amount


2026-2027 Amount 
(Awards Dated 


5/28/26, 6/18/26, 
6/30/26; 7/16/26)


2026-2027 
Amount


Revised Maximum 
Indebtedness


70694-23 (3) Goodwill Industries of North Florida, Inc. Out East Programs and Services Pre-Teen/Teen -- College & Career 125,000.00$     150,000.00$       150,000.00$       235,000.00$           660,000.00$         
70684-23 (3) 2nd Mile Ministries, Inc. Youth Leadership Development Pathway Pre-Teen/Teen -- College & Career 37,574.00$        45,095.00$          49,600.00$          49,600.00$             181,869.00$         
70693-23 (4) AnnieRuth Foundation, Inc. AnnieRuth Pre-Teen/Teen -- College & Career 108,334.00$     130,073.00$       130,083.00$       130,083.00$           498,573.00$         
70691-23 (3) Boys' and Girls' Clubs of Northeast Florida, Inc. Printing Program Pre-Teen/Teen -- College & Career 125,000.00$     149,998.00$       149,998.00$       149,998.00$           574,994.00$         
70685-23 (3) Big Brothers Big Sisters of Northeast Florida, Inc. Beyond School Walls Pre-Teen/Teen -- College & Career 125,000.00$     150,012.00$       165,000.00$       165,000.00$           605,012.00$         
70683-23 (3) The Carpenter's Shop Center, Inc. Ready for Success Teen Program Pre-Teen/Teen -- College & Career 125,000.00$     150,002.00$       150,000.00$       150,000.00$           575,002.00$         
70704-23 (3) Children's International Summer Villages, Inc. FACES of Jacksonville (Summer Camp) Pre-Teen/Teen -- College & Career 59,950.00$        60,020.00$          65,000.00$          70,000.00$             254,970.00$         
70689-23 (3) City Year, Inc. AmeriCorps Member Leadership Development Pre-Teen/Teen -- College & Career 207,106.00$     259,364.00$       259,364.00$       259,364.00$           985,198.00$         
70692-23 (3) Families of Slain Children of Jacksonville, Florida, Inc. Dove Outreach Center Inc. Pre-Teen/Teen -- College & Career 125,000.00$     150,000.00$       150,000.00$       150,000.00$           575,000.00$         
70687-23 (3) I'm a STAR Foundation, Inc. GEAR-Up for Greatness Pre-Teen/Teen -- College & Career 125,000.00$     150,000.00$       150,000.00$       150,028.00$           575,028.00$         
70695-23 (5) Read USA, Inc. Read USA Pre-Teen/Teen -- College & Career 1,120,000.00$  1,120,000.00$    1,260,000.00$    1,200,000.00$        4,700,000.00$      
70690-23 (3) The Foundation Academy Studio School, Inc. Life Skills Program Pre-Teen/Teen -- College & Career 105,144.00$     126,185.00$       126,185.00$       126,185.00$           483,699.00$         
70686-23 (3) The Performers Academy, Inc. Opportunity Project Pre-Teen/Teen -- College & Career 125,000.00$     150,000.00$       150,000.00$       150,000.00$           575,000.00$         
70698-23 (4) Jacksonville Urban League, Inc. Champion4Change Youth Leadership Pre-Teen/Teen -- College & Career 125,000.00$     150,000.00$       105,000.00$       52,500.00$             432,500.00$         
70688-23 (3) Teen Leaders of America, Inc., formerly known as U-Turns, Inc. Teen Leaders Pre-Teen/Teen -- College & Career 632,894.00$     759,589.00$       759,589.00$       759,589.00$           2,911,661.00$      
70754-23 (4) Wealth Watchers, Inc. C.O.F.F.E.E. Project Pre-Teen/Teen -- College & Career 125,000.00$     150,000.00$       150,000.00$       150,000.00$           575,000.00$         
70696-23 (3) The Young Men's Christian Association of Florida's First Coast, Inc. The Inner Prize Program - Johnson Center Pre-Teen/Teen -- College & Career 89,266.00$        107,130.00$       107,130.00$       96,417.00$             399,943.00$         
70697-23 (3) The Jacksonville Zoological Society, Inc. W.I.L.D. Program Pre-Teen/Teen -- College & Career 193,426.00$     232,112.00$       232,112.00$       232,112.00$           889,762.00$         
71627-25 (2) Krumpin' 4 Success, Inc. Krumpin' 4 Success Pre-Teen/Teen -- College & Career 100,000.00$       75,000.00$          75,000.00$             250,000.00$         
71628-25 (2) Operation Save Our Sons, Inc. LevelUp Pre-Teen/Teen -- College & Career 100,000.00$       150,000.00$       150,000.00$           400,000.00$         
71626-25 (2) Police Athletic League of Jacksonville, Incorporated Teen Leadership Pre-Teen/Teen -- College & Career 100,000.00$       150,000.00$       150,000.00$           400,000.00$         


Subtotal 125,000.00$     4,489,580.00$   4,684,061.00$   4,650,876.00$       -$              17,503,211.00$   
70662-23 (4) Cathedral Arts Project, Inc. Art Ignite Early Learning/Child Development 181,714.00$     218,062.00$       218,062.00$       218,062.00$           835,900.00$         
70663-23 (4) Girl Scouts of Gateway Council, Inc. Community Development Troop Program Early Learning/Child Development 72,428.00$        89,340.00$          99,340.00$          89,340.00$             350,448.00$         
70652-23 (3) Jacksonville Speech & Hearing Center, Inc. Tiny Talkers Program Early Learning/Child Development 323,008.00$     387,662.00$       387,662.00$       387,662.00$           1,485,994.00$      
70665-23 (3) New Heights of Northeast Florida, Inc. New Heights Early Learning/Child Development 103,088.00$     123,750.00$       123,750.00$       123,750.00$           474,338.00$         
70711-23 (3) University of North Florida Board of Trustees UNF Early Learning/Child Development 105,052.00$     105,052.00$       105,052.00$       105,052.00$           420,208.00$         
70661-23 (3) Youth Crisis Center, Inc. (New POA # 70772-23) BRIGHT Beginnings Early Learning/Child Development 269,464.00$     323,389.00$       355,000.00$       355,000.00$           1,302,853.00$      
70664-23 (4) WJCT, Inc. WJCT Family & Community Learning Early Learning/Child Development 109,996.00$     132,060.00$       132,060.00$       132,060.00$           506,176.00$         
71517-24 (2) I.M. Sulzbacher Center for the Homeless, Inc. Sulzbacher Village / Crawford Early Learning Center Early Learning/Child Development 97,081.00$          97,081.00$          97,081.00$             291,243.00$         


Subtotal 1,164,750.00$ 1,476,396.00$   1,518,007.00$   1,508,007.00$       -$              5,667,160.00$     
70669-23 (4) Managed Access to Child Health, Inc. Hope Court Juvenile Justice 125,000.00$     150,000.00$       265,000.00$       165,000.00$           705,000.00$         
70672-23 (3) Big Brothers Big Sisters of Northeast Florida, Inc. Community Based Mentoring Juvenile Justice 62,500.00$        75,000.00$          82,500.00$          82,500.00$             302,500.00$         
70675-23 (3) Center for Children's Rights, Inc. HOPE Pipeline Project Juvenile Justice 295,800.00$     356,400.00$       356,400.00$       356,400.00$           1,365,000.00$      
70680-23 (3) Fresh Ministries, Inc. Fresh Path Juvenile Justice 235,634.00$     282,960.00$       282,989.00$       282,989.00$           1,084,572.00$      
70681-23 (3) Hope at Hand, Inc. Hope at Hand Juvenile Justice 108,334.00$     130,000.00$       130,000.00$       130,000.00$           498,334.00$         
70671-23 (3) Hope Haven Association, Inc. Hope Haven Juvenile Justice 125,000.00$     150,000.00$       150,000.00$       135,000.00$           560,000.00$         
70668-23 (4) The LJD Jewish Family and Community Services, Inc. At Hope Youth & Family Advocacy Program Juvenile Justice 193,622.00$     233,338.00$       233,338.00$       210,004.20$           870,302.20$         
70673-23 (3) Pearls of Perfection, Inc. Pearls of Perfection Juvenile Justice 108,334.00$     130,080.00$       143,000.00$       150,000.00$           531,414.00$         
70682-23 (3) The Performers Academy, Inc. Performers Prevention Project Juvenile Justice 108,358.00$     130,030.00$       130,030.00$       130,030.00$           498,448.00$         
70678-23 (3) True Youth Association Inc R.E.A.C.H. Program Juvenile Justice 90,000.00$        90,059.00$          90,059.00$          90,059.00$             360,177.00$         
70667-23 (3) Twin Oaks Juvenile Development, Inc. Project Connect Juvenile Justice 130,820.00$     156,979.00$       156,979.00$       156,979.00$           601,757.00$         
70670-23 (4) Wayman Community Development Corporation The S.K.Y. Mentoring Program Juvenile Justice 86,000.00$        93,060.00$          75,000.00$          -$                         -$               254,060.00$         
70679-23 (3) Made A Way Foundation, Inc. Ready to WIN Juvenile Justice 108,334.00$     130,000.00$       104,000.00$       -$                         78,000.00$   420,334.00$         
71559-25 (2) AMIkids Duval, Inc. AMIkids Duval Juvenile Justice 83,333.00$          100,000.00$       100,000.00$           283,333.00$         
71518-24 (3) Us and Our Children, Inc. (Kash Kids) Kash Kids Juvenile Justice 87,500.00$          103,371.00$       113,708.10$           304,579.10$         
71625-25 Krumpin' 4 Success, Inc. Krumpin' 4 Success Juvenile Justice 100,000.00$       -$                     -$                         -$               100,000.00$         


Subtotal 1,777,736.00$ 2,378,739.00$   2,402,666.00$   2,102,669.30$       78,000.00$   8,739,810.30$     
70657-23 (3) I.M. Sulzbacher Center for the Homeless, Inc. Sulzbacher Village Special Needs -- Family Stability 72,620.00$        72,620.00$          72,620.00$          72,620.00$             290,480.00$         
70660-23 (3) Boys' and Girls' Clubs of Northeast Florida, Inc. Culinary Program Special Needs -- Family Stability 125,000.00$     149,999.00$       149,999.00$       149,999.00$           574,997.00$         
70654-23 (3) The Children's Home Society of Florida CHS Special Needs -- Family Stability 125,000.00$     150,040.00$       150,040.00$       150,040.00$           575,120.00$         
70659-23 (3) Families of Slain Children of Jacksonville, Florida, Inc. Families of Slain Children Special Needs -- Family Stability 125,000.00$     150,000.00$       150,000.00$       150,000.00$           575,000.00$         
70655-23 (4) Family Support Services of North Florida, Inc. FSS Special Needs -- Family Stability 125,000.00$     150,000.00$       165,000.00$       165,000.00$           605,000.00$         
70656-23 (3) Hubbard House, Inc. Hubbard House Special Needs -- Family Stability 57,232.00$        69,320.00$          69,278.00$          62,350.20$             258,180.20$         
70658-23 (4) Jacksonville Public Education Fund, Inc. Parents Who Lead Special Needs -- Family Stability 64,000.00$        68,000.00$          68,000.00$          64,000.00$             264,000.00$         
70653-23 (3) Daniel Memorial, Inc. Project Prepare Special Needs -- Family Stability 79,342.00$        95,211.00$          95,211.00$          104,732.10$           374,496.10$         
70648-23 (3) Cathedral Arts Project, Inc. Sensory Arts/Music Therapy/Art Counseling Mental Health/Special Needs 406,626.00$     487,966.00$       487,966.00$       487,966.00$           1,870,524.00$      
70650-23 (3) Cornerstone Special Education Alliance Cornerstone Mental Health/Special Needs 47,686.00$        47,700.00$          47,700.00$          47,700.00$             190,786.00$         


Docusign Envelope ID: F7E3D1F5-3E59-8C42-811A-EE69E501F741







9/16/26 Exhibit 1
FY 2026-2027


Funding Recommendations
ESC-0351-23 Services for Children, Youth and their Families


Contract # Agency Program Name Program 2023-2024 
Amount


2024-2025 Amount 2025-2026 Amount


2026-2027 Amount 
(Awards Dated 


5/28/26, 6/18/26, 
6/30/26; 7/16/26)


2026-2027 
Amount


Revised Maximum 
Indebtedness


70649-23 (3) Developmental Learning Center, Inc. DLC Mental Health/Special Needs 449,166.00$     539,055.00$       539,055.00$       539,055.00$           2,066,331.00$      
70677-23 (3) Step-by-Step for Help Foundation, Inc. Step-by-Step Mental Health/Special Needs 108,334.00$     130,000.00$       130,000.00$       130,000.00$           498,334.00$         
70666-23 (3) The Performers Academy, Inc. Squad Goals / Creative Geniuses Mental Health/Special Needs 232,085.00$     278,600.00$       278,607.00$       278,607.00$           1,067,899.00$      
70651-23 (3) Police Athletic League of Jacksonville, Incorporated Jax PAL Mental Health/Special Needs 314,126.00$     295,189.00$       295,189.00$       295,189.00$           1,199,693.00$      


Subtotal 2,331,217.00$ 2,683,700.00$   2,698,665.00$   2,697,258.30$       -$              10,410,840.30$   


TOTAL: 8,952,397.00$  11,028,415.00$  11,303,399.00$  10,958,810.60$      78,000.00$   42,321,021.60$    
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ESC/Bid #   Contract # Agency  
ESC 0351-23 70679-23 Made A Way Foundation 
(Insert Agency Logo) 


 
(Insert Today’s Date) 9/2/2026 


(First and Last Name, Title) Frank C. Emanuel 


(Agency Name) Made A Way Foundation 


(Address)(Street, City, State &Zip) 1140 Hammock Dunnes Drive 32221 


RE: Letter of Intent 
 
Dear Kids Hope Alliance Contract Manager: 
 
Please accept this letter as notice of intent to continue services for the FY2026-27 Contract Year at the 
following:   
 


Program Name WIN 


Site Location(s)(Separate 
by (;) 


Riverside High School; Higlands Middle School                                                                     


Program Start Date 10/1/2026 


Program End Date 5/31/2027 


Contract Amount 
(12month budget) 


78,000 (8 month budget) 


Number of Proposed 
Children/Youth 26-27: 


100 


 
We appreciate the opportunity to be a program provider for another year and look forward to working with the Kids Hope 
Alliance (KHA).  
Sincerely, 
 
(First and Last Name) Frank C. Emanuel 


(Phone) 904-554-1412 


(Email Address) femanuel@madeawayfoundation.org 


(Title) President 


*Must be the authorized signer for the agency 


Approved by:   Frank C. Emanuel 


Date: 9/2/2026 


 


Letter of Intent 
Agency Award Information: Fiscal Year 2026-2027 
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FY 26-27 Scope of Services 


 


ESC Agency 


ESC 0351-23 Made A Way Foundation 


FY26-27 Contract Year: Click or tap here to enter text. 
Funding Approved for FY26-27:  
 


78,000.00 


Number of Proposed 
Children/Youth 26-27:   


100 


 


Please copy and paste your approved scope from last year in the box below.  


Provider: Made A Way, Foundation Inc. 
Program: “Ready to WIN” 
Program Address: Duval County Public Schools 
 
Highlands Middle School 
10913 Pine Estates Road 
Jacksonville, FL 32218 
 
Riverside High School 
1200 McDuff Ave 
Jacksonville, FL 32205 
 
In addition to any services stipulated by Provider in RFP Response, the Provider shall 
perform the following services: 
 
Program Design Requirements:  
Students participating in the Ready to WIN Program will learn nonviolent conflict resolution 
skills resulting in a reduction of aggressive behavior, suspensions, principal referrals, and 
infractions. 
 
Groups will consist of eight, forty-five minute weekly sessions.  All sessions will be held in line 
with the DCPS calendar. 
 
Curriculum Topics will include: 
 
Session 1: Orientation – Calming Options and Support People 
Session 2: Expressing Emotions & Triggers 
Session 3: Anger Cues and Control 
Session 4: Soothing and Stinking Thinking 
Session 5: Conflict Resolution Skills  
Session 6: Forgiveness 
Session 7: Peer Refusal 
Session 8: Your Future 
 
DCPS (Duval County Public Schools) site classes will be held on Tuesday’s and Thursday’s. 
Cohorts will consist of 9th – 12th grade male and female students and will change according to 
grade level each quarter or eight weeks. Each cohort will consist of 25 students and meet for one 
hour each Tuesday and Thursday.  All cohorts will follow the curriculum schedule above. 
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Our program will also host two Community Engagement Events. 
 


Teen Mental Health Summit (2) 
 


Our program will also provide on-site mentoring sessions for program particpants.   
 
 
Mentoring Sessions 
The Provider shall provide up to 100 individual mentoring with each session consisting of 
approximately 30 minutes as needed by participants during the program period. 
Mentoring sessions shall be: 


 Conducted one on one on site at the participating DCPS location(s), subject to school-site 
approval and scheduling requirements. 


 Available to program participants based on identified needs, participant requests, 
referrals, or other appropriate program criteria. 


 Scheduled in a manner that supports student participation while minimizing disruption to 
academic instruction. 


 Structured around individualized participant needs and goals. 
 Consistent with the Ready to WIN curriculum and overall program objectives. 


 
 
Number of Youth Served: 
 
Our program will serve a total of 100 participants 
 
 
Performance Measures: 
 
DCPS Participants should show: 
 
50% increase in positive thought process 
25% increase in academic performance 
25% increase in attendance 
 
 
Staffing Requirements: 


 Program staff are prescreened through a Level 2 background screening, 
sexual predator search, and drug screening 


 A signed affidavit declaring that a Level 2 Screening has been completed 
and is current for all covered Persons (as defined in its contract with the 
KHA) 


 Program staff hold a minimum of a four-year degree from an accredited 
educational institution 


 See the contract/RFP for further details   
 


 


 


If applicable, please paste any specific changes to the scope of services below. 
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Click or tap here to enter text. 


 


 


 


 


 


 


 


Docusign Envelope ID: F7E3D1F5-3E59-8C42-811A-EE69E501F741







APPROVED NM
9/16/2026


FY 26/27


Activity/Services Service Sessions Unit UOS Value Total Unit


1  Mentoring 100 1 $160.00 $16,000.00


2 Workshops 216 1 $250.00 $54,000.00


3 Mental Health Teen Summits 2 1 $4,000.00 $8,000.00


4


5


Total 318 3 4410 $78,000.00


Mentoring = 100 sessions x $160.00 UOS Value= 
$16,000 total unit


A unit is define as ____1/2____ hours
 


Workshops= 2 schools x 3 sessions x 2 times a week x 
6 weeks x 3 quarter = 216  total sessions x $250.00 


UOS Value= $54,000.00 total Unit
A unit is define as __45______  min per DCPS class 


period


Mental Health Teen Summits=  2 events x 4,000= 


SCHEDULE OF PROPOSED PRICES/RATES


*for proposals that are seeking payment on program completion only, the dosage would equal one (1)


KHA UOS Conversion Template


Agency Name: Made A Way Foundation


Program Name:  WIN


Contract Amount:          $78,000.00


Units of Service Narrative:
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Part 1 – Form Type: 


Goods and/or Services: 


Requested Action and Justification: 


Supplier: Basis of Award: BID Opening Date: 


POA #: PO #: Change Order #: 
Solicitation #: Contract #: Contract ADM #: 
Term: Options: Options Used: 


Federally Funded: JSEB Rec: 
Licenses Verified: JSEB %: 
Bonds Required: Bonds Waived Pursuant To: 


Fund: Center: Acct: Proj: Activity: $ 
Fund: Center: Acct: Proj: Activity: $ 
Fund: Center: Acct: Proj: Activity: $ 


New NTE/GMP: $ Contingent Amt: $ DMP/ODPO Amt: $ 


Using Agency/BU: 
Concurrence: Title: 
Concurrence: Title: 
Concurrence: Title: 
Concurrence: Title: 


Procurement Analyst/Buyer: Chief of Procurement: 
Name: Name: 


Part 2 – JPAC Action: 
All award actions subject to lawfully appropriated funds. 


Part 3 – Final Awarding Authority Action: 


Members who approve: Action: 


Members who disapprove: Signature: 


Date: Date: 


Docusign Envelope ID: 1AB7343D-D87B-431E-B07B-D32CD5369FC3


70671-23


582001


No


70671-23 N/A


00000457181001


Requesting approval to ratify the period of service from June 1, 2026 through date of award.


Requesting approval to utilize the third and final renewal option to Hope Haven Association Incorporated, for Services for 


Children, Youth, and their Families (Contract # 70671-23, AMD 3), per the attached Exhibit 1. Period of service is from date of 


award through May 31, 2027. Total revised expenditure will be $135,000.00, for a new total maximum indebtedness for Hope 


Haven at $560,000.00. The revised maximum indebtedness not to exceed for 


ESC-0351-23 shall be $42,243,021.60.  


This Provider was not included in the previous award requests due to ongoing contract negotiations and required revisions to 


their Scope of Services.


Upon approval of this request, a contract amendment will be executed by the Office of General Counsel.


42,243,021.60


ESC_0351


Encouragement


N/A


0.00


3


1 year


N/A


2


000000


KHA - INTERIM CHIEF EXECUTIVE OFFICER


0


Highest Evaluated


695874-25


05/24/2023


10901


1


Hope Haven Association, Incorpor


RFP-NONCON


JPAC 126.204 (a) New Award, Renewals, Waive Technical Defects, Price Increases, NTE Increases.


JCOD:OFFICE_OF_THE_DIRECTOR


Services for Children, Youth, and their Families 


0.00


No


Dustin L. Freeman


3, 1-year


135,000.00


23


7/7/2026


Wallace Cohen, Olive


7/14/2026


3


0


7/16/2026 7/16/2026


Approved
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Part 1 – Form Type: 


Goods and/or Services: 


Requested Action and Justification: 


Supplier: Basis of Award: BID Opening Date: 


POA #: PO #: Change Order #: 
Solicitation #: Contract #: Contract ADM #: 
Term: Options: Options Used: 


Federally Funded: JSEB Rec: 
Licenses Verified: JSEB %: 
Bonds Required: Bonds Waived Pursuant To: 


Fund: Center: Acct: Proj: Activity: $ 
Fund: Center: Acct: Proj: Activity: $ 
Fund: Center: Acct: Proj: Activity: $ 


New NTE/GMP: $ Contingent Amt: $ DMP/ODPO Amt: $ 


Using Agency/BU: 
Concurrence: Title: 
Concurrence: Title: 
Concurrence: Title: 
Concurrence: Title: 


Procurement Analyst/Buyer: Chief of Procurement: 
Name: Name: 


Part 2 – JPAC Action: 
All award actions subject to lawfully appropriated funds. 


Part 3 – Final Awarding Authority Action: 


Members who approve: Action: 


Members who disapprove: Signature: 


Date: Date: 


Docusign Envelope ID: B773246C-1187-4CEA-97D1-518CF38C89F2


00001824


23


Krumpin' 4 Success, Inc.


N/A


KHA - INTERIM CHIEF EXECUTIVE OFFICER


Dustin L. Freeman


Services for Children, Youth, and Their Families


000000 75,000.00


1


582001


0.00


705900-26


0.00


Encouragement


3, 1-year


JCOD:OFFICE_OF_THE_DIRECTOR


Request approval to ratify the period of service from June 1, 2026 to date of executed contract. Request approval to utilize the


 third and final renewal with Krumpin’ 4 Success, Inc. (Contract # 71627-25, AMD 2) per the attached Exhibit 1 (highlighted in 


yellow).  Period of service is from date of executed contract through May 31, 2027.  Total award not to exceed $75,000.00. 


Total revised maximum indebtedness not to exceed $42,108,021.60.


**Forty-Three (43) contracts were previously renewed on the award dated May 28, 2026.  Eleven (11) contracts were 


previously renewed on the award dated June 18, 2026. Any remaining eligible contracts on this bid will be submitted for 


renewal when all required documentation has been received.


Upon approval of this request, a contract amendment will be executed by the Office of General Counsel.


N/A


1 year


0


71627-25


10901


05/24/2023


No


N/A


Highest Evaluated


No


ESC-0351


2


2


JPAC 126.204 (a) New Award, Renewals, Waive Technical Defects, Price Increases, NTE Increases.


42,108,021.60


71627-25


RFP-NONCON


181001


6/25/2026


Wallace Cohen, Olive


6/30/2026


0


7/2/2026


3 Approved


7/2/2026
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Part 1 – Form Type:


Goods and/or Services:


Requested Action and Justification: 


Supplier: Basis of Award: BID Opening Date:


POA #: PO #: Change Order #: 
Solicitation #: Contract #: Contract ADM #:
Term: Options: Options Used: 


Federally Funded: JSEB Rec:
Licenses Verified: JSEB %: 
Bonds Required: Bonds Waived Pursuant To:


Fund: Center: Acct: Proj: Activity: $ 
Fund: Center: Acct: Proj: Activity: $ 
Fund: Center: Acct: Proj: Activity: $ 


New NTE/GMP: $ Contingent Amt: $ DMP/ODPO Amt: $


Using Agency/BU: 
Concurrence: Title:
Concurrence: Title:
Concurrence: Title:
Concurrence: Title:


Procurement Analyst/Buyer: Chief of Procurement:
Name: Name: 


Part 2 – JPAC Action:
All award actions subject to lawfully appropriated funds.


Part 3 – Final Awarding Authority Action: 


Members who approve: Action: 


Members who disapprove: Signature:


Date: Date:
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Part 1 – Form Type: 


Goods and/or Services: 


Requested Action and Justification: 


Supplier: Basis of Award: BID Opening Date: 


POA #: PO #: Change Order #: 
Solicitation #: Contract #: Contract ADM #: 
Term: Options: Options Used: 


Federally Funded: JSEB Rec: 
Licenses Verified: JSEB %: 
Bonds Required: Bonds Waived Pursuant To: 


Fund: Center: Acct: Proj: Activity: $ 
Fund: Center: Acct: Proj: Activity: $ 
Fund: Center: Acct: Proj: Activity: $ 


New NTE/GMP: $ Contingent Amt: $ DMP/ODPO Amt: $ 


Using Agency/BU: 
Concurrence: Title: 
Concurrence: Title: 
Concurrence: Title: 
Concurrence: Title: 


Procurement Analyst/Buyer: Chief of Procurement: 
Name: Name: 


Part 2 – JPAC Action: 
All award actions subject to lawfully appropriated funds. 


Part 3 – Final Awarding Authority Action: 


Members who approve: Action: 


Members who disapprove: Signature: 


Date: Date: 


Docusign Envelope ID: 3E8FA44F-63E1-4ED0-AFD7-08A752862E4B


0.00


N/A


582001


Multiple Multiple


1


582001


00000457


No


000000


3, 1-year


N/A


1,327,630.30


181001


582001


No


181001


181001


000000


MN/A


Multiple


1,837,639.30


00000459


2


39,174,857.60


00000458


0.00


05/24/2023


000000


Highest Evaluated


Encouragement


JCOD:OFFICE_OF_THE_DIRECTOR


Multiple


Request approval to utilize the third and final renewal option for Services for Children, Youth, and their Families for 43 


contracts per the attached Exhibit 1 (highlighted in yellow). Total award amount for this renewal not to exceed $7,890,646.60. 


The revised maximum indebtedness not to exceed $ 39,174,857.60. Period of service is from June 1, 2026 through May 31, 


2027. The remaining eligible contracts will be submitted for renewal when all required documentation has been received.


 


Upon approval of this request contract amendments will be executed by the Office of General Counsel.


Additional Funding String: 10901.181001.582001.000000.00001824    Amount:  $3,217,370.00


Dustin L. Freeman


Services for Children, Youth, and their Families 


JPAC 126.204 (a) New Award, Renewals, Waive Technical Defects, Price Increases, NTE Increases.


23


10901


10901


1 year


1,508,007.0010901


RFP-NONCON MultipleESC-0351


0


KHA - INTERIM CHIEF EXECUTIVE OFFICER 5/21/2026


Wallace Cohen, Olive


5/26/2026


0


5/28/2026


3 Approved


5/28/2026
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Introduced by Council Member Johnson: 1 


 2 


 3 


ORDINANCE 2026-579-E 4 


AN ORDINANCE PROVIDING FORGIVENESS TO MADE A WAY 5 


FOUNDATION, INC. (“MADE A WAY”), FOR NON-6 


COMPLIANCE WITH THE REQUIREMENT TO MAINTAIN A 7 


SEPARATE BANK ACCOUNT FOR DEPOSIT AND 8 


DISBURSEMENT OF CITY GRANT FUNDS IN SECTION 9 


118.201 (RELEASE OF APPROPRIATIONS), PART 2 10 


(DISBURSEMENT OF CITY GRANTS), CHAPTER 118 (CITY 11 


GRANTS), ORDINANCE CODE; AUTHORIZING THE COUNCIL 12 


AUDITOR TO REMOVE MADE A WAY FROM THE CHAPTER 13 


118 NON-COMPLIANCE LIST; REQUIRING THE GRANTS 14 


AND CONTRACT COMPLIANCE DIVISION OF THE FINANCE 15 


DEPARTMENT TO COORDINATE WITH THE COUNCIL 16 


AUDITOR’S OFFICE TO EFFECTUATE THIS ORDINANCE; 17 


PROVIDING FOR AN EFFECTIVE DATE. 18 


 19 


 WHEREAS, Section 118.201, Ordinance Code, requires City grant 20 


recipients to keep grant funds in a separate bank account from other 21 


organization funds; and 22 


 WHEREAS, pursuant to Ordinance 2022-690-E, Made A Way 23 


Foundation, Inc. (“Made A Way”), was awarded $9,000 as part of a 24 


larger grant program recommended by the Safety and Crime Reduction 25 


Commission, which provided grant funding and assistance to 26 


organizations that proposed programs to help reduce crime county 27 


wide; and 28 


 WHEREAS, pursuant to Ordinance 2022-690-E and the 2022-2023 29 


Safety and Crime Reduction Commission Small Grant Program Agreement 30 


between the City of Jacksonville and Made A Way, Made A Way was 31 
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required to adhere to Chapter 118, Parts 1 – 5, Ordinance Code; and  1 


 WHEREAS, on November 26, 2024, Made A Way was added to the 2 


Chapter 118 Non-Compliance List for failing to provide the required 3 


grant reporting by the November 15, 2024, due date; and 4 


 WHEREAS, on April 10, 2026, Made A Way provided its annual report 5 


and supporting documentation to the Council Auditor’s Office, and 6 


during the Council Auditor’s review it was discovered that Made A Way 7 


deposited City grant funds into an account that also contained non-8 


city funds which resulted in Made a Way remaining on the Chapter 118 9 


Non-Compliance List; and  10 


 WHEREAS, although the Council Auditor’s review found that all 11 


City grant funds were expended or returned to the City in accordance 12 


with the Agreement, Made A Way is not eligible to be removed from the 13 


Chapter 118 Non-Compliance List due to City grant funds being 14 


deposited into and disbursed from a bank account that contained other 15 


funds; and 16 


 WHEREAS, Made A Way is not eligible to receive further City 17 


grants due to it being on the Non-Compliance List and has requested 18 


the City Council forgive the non-compliance described above and 19 


authorize the Council Auditor to remove Made A Way from the Non-20 


Compliance List; now therefore 21 


 BE IT ORDAINED by the Council of the City of Jacksonville: 22 


 Section 1.  Recitals. The Recitals above are true and 23 


correct and incorporated herein by this reference. 24 


 Section 2.  Forgiveness of Non-Compliance.  The City Council 25 


forgives Made A Way Foundation, Inc.’s non-compliance with the 26 


requirements of Section 118.201 (Release of Appropriations), Part 2 27 


(Disbursement of City Grants), Chapter 118 (City Grants), Ordinance 28 


Code, for failing to maintain City grant funds in a separate bank 29 


account. 30 


 Section 3.  Removal from the Non-Compliance List.  The City 31 
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Council authorizes the Council Auditor to remove Made A Way from the 1 


Non-Compliance List for the non-compliance described in Section 2 2 


above. 3 


 Section 4.  Requiring Coordination with the Council 4 


Auditor’s Office.  The Grants and Contract Compliance Division of the 5 


Finance Department shall coordinate with the Council Auditor’s Office 6 


as necessary to effectuate this Ordinance. 7 


 Section 5.  Effective Date.  This Ordinance shall become 8 


effective upon signature by the Mayor or upon becoming effective 9 


without the Mayor’s signature. 10 


 11 


Form Approved: 12 


 13 


/s/  Mary E. Staffopoulos     14 


Office of General Counsel 15 


Legislation Prepared By: Mary E. Staffopoulos 16 


GC-#1772516-v1-2026-579-E_Scriv_Corr.docx  17 
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Afterschool


Agency Program Name
Contract Amount 


FY 25-26


2026-27    
Students    


School Year


# of 
Days: 


School-
Year


School-
Year Rate


2026-27 
Funding 


School Year
School Year  


Security


2026-27  
Students 
Summer


# of 
Days: 


Summer 
Summer 


Rate
2026-2027 Summer 


Funding
Summer 2026 


Security
Contract Amount 


FY 26-27 Difference
A life for a life International A Life for Life international $58,500 0 170 $14.41 $0 60 39 $25.00 $58,500 $58,500 $0


Abyssinia Missionary Baptist Church Abyssinia Missionary Baptist Church $205,482 60 170 $14.41 $146,982 60 39 $25.00 $58,500 $205,482 $0


America's Little Leaders America's Little Leaders $48,994 0 170 $14.41 $0 0 28 $25.00 $0 $0 ($48,994)


Boys and Girls Club of NE FL Annie R. Morgan Elementary School -$  0 170 $14.41 $0 0 28 $25.00 $0 $0 $0
Boys and Girls Club of NE FL Arlington Middle School $174,982 60 170 $14.41 $146,982 40 28 $25.00 $28,000 $174,982 $0
Boys and Girls Club of NE FL Baxter E. Luther Boys &Girls Club $251,976 80 170 $14.41 $195,976 80 28 $25.00 $56,000 $251,976 $0
Boys and Girls Club of NE FL Biltmore Elementary School $97,988 40 170 $14.41 $97,988 0 28 $25.00 $0 $97,988 $0
Boys and Girls Club of NE FL Biscayne Elementary School $518,002 160 170 $14.41 $420,002 $28,050 140 28 $25.00 $98,000 $518,002 $0
Boys and Girls Club of NE FL Bridge to Success Academy Middle $125,988 40 170 $14.41 $97,988 40 28 $25.00 $28,000 $125,988 $0
Boys and Girls Club of NE FL Celebration $174,982 60 170 $14.41 $146,982 40 28 $25.00 $28,000 $174,982 $0
Boys and Girls Club of NE FL Chaffee Trail $188,982 60 170 $14.41 $146,982 60 28 $25.00 $42,000 $188,982 $0
Boys and Girls Club of NE FL Citi Teen Center $412,958 140 170 $14.41 $342,958 100 28 $25.00 $70,000 $412,958 $0
Boys and Girls Club of NE FL Clanzel T. Brown $202,982 60 170 $14.41 $146,982 80 28 $25.00 $56,000 $202,982 $0
Boys and Girls Club of NE FL Clanzel T. Brown Teen Center $167,982 60 170 $14.41 $146,982 30 28 $25.00 $21,000 $167,982 $0
Boys and Girls Club of NE FL Edward H. White High School $244,970 100 170 $14.41 $244,970 0 28 $25.00 $0 $244,970 $0
Boys and Girls Club of NE FL Fort Caroline Elementary School $223,976 80 170 $14.41 $195,976 40 28 $25.00 $28,000 $223,976 $0
Boys and Girls Club of NE FL Fort Caroline Middle School $223,976 80 170 $14.41 $195,976 40 28 $25.00 $28,000 $223,976 $0
Boys and Girls Club of NE FL Gail Baker Community Center $125,988 40 170 $14.41 $97,988 40 28 $25.00 $28,000 $125,988 $0
Boys and Girls Club of NE FL Garden City Elementary $250,296 80 170 $14.41 $195,976 60 28 $25.00 $54,320 12,320.00$       $250,296 $0
Boys and Girls Club of NE FL Gregory Drive Elementary $370,970 100 170 $14.41 $244,970 180 28 $25.00 $126,000 $370,970 $0
Boys and Girls Club of NE FL Hyde Grove Elementary School $146,982 60 170 $14.41 $146,982 0 28 $25.00 $0 $146,982 $0
Boys and Girls Club of NE FL Jacksonville Heights Elementary School $195,976 80 170 $14.41 $195,976 0 28 $25.00 $0 $195,976 $0
Boys and Girls Club of NE FL Jordan Park Community Center $139,988 40 170 $14.41 $97,988 60 28 $25.00 $42,000 $139,988 $0
Boys and Girls Club of NE FL Long Branch Elementary School s $237,976 80 170 $14.41 $195,976 60 28 $25.00 $42,000 $237,976 $0
Boys and Girls Club of NE FL Matthew W. Gilbert Middle School $223,976 80 170 $14.41 $195,976 40 28 $25.00 $28,000 $223,976 $0
Boys and Girls Club of NE FL McKenzie's Beaches $251,976 80 170 $14.41 $195,976 80 28 $25.00 $56,000 $251,976 $0
Boys and Girls Club of NE FL NFL Youth Education Town (YET) $489,952 160 170 $14.41 $391,952 140 28 $25.00 $98,000 $489,952 $0
Boys and Girls Club of NE FL North Shore Elementary School $391,964 120 170 $14.41 $293,964 140 28 $25.00 $98,000 $391,964 $0
Boys and Girls Club of NE FL Ramona Elementary School $265,976 80 170 $14.41 $195,976 100 28 $25.00 $70,000 $265,976 $0
Boys and Girls Club of NE FL River City Science Academy Elementary $573,940 200 170 $14.41 $489,940 120 28 $25.00 $84,000 $573,940 $0
Boys and Girls Club of NE FL River City Science Academy Middle School $335,964 120 170 $14.41 $293,964 60 28 $25.00 $42,000 $335,964 $0
Boys and Girls Club of NE FL Russell  Cook Jr. Community Center $139,988 40 170 $14.41 $97,988 60 28 $25.00 $42,000 $139,988 $0
Boys and Girls Club of NE FL Rutledge H. Pearson Elementary School $579,316 180 170 $14.41 $468,996 $28,050 140 28 $25.00 $110,320 12,320.00$       $579,316 $0
Boys and Girls Club of NE FL S.P. Livingston Elementary School $195,976 80 170 $14.41 $195,976 0 28 $25.00 $0 $195,976 $0
Boys and Girls Club of NE FL Samuel A. Hull Elementary School $188,982 60 170 $14.41 $146,982 60 28 $25.00 $42,000 $188,982 $0
Boys and Girls Club of NE FL Southwind Villas $139,988 40 170 $14.41 $97,988 60 28 $25.00 $42,000 $139,988 $0
Boys and Girls Club of NE FL Susie E. Tolbert Elementary School -$  0 170 $14.41 $0 0 28 $25.00 $0 $0 $0
Boys and Girls Club of NE FL The Bridge Learning Center $265,976 80 170 $14.41 $195,976 100 28 $25.00 $70,000 $265,976 $0
Boys and Girls Club of NE FL Victory Pointe $237,976 80 170 $14.41 $195,976 60 28 $25.00 $42,000 $237,976 $0
Boys and Girls Club of NE FL Windy Hill Community Center $139,988 40 170 $14.41 $97,988 60 28 $25.00 $42,000 $139,988 $0
Boys and Girls Club of NE FL Windy Hill Elementary School -$  0 170 $14.41 $0 0 28 $25.00 $0 $0 $0
Boys and Girls Club of NE FL Young Men's & Women's Leadership Acad. $223,976 80 170 $14.41 $195,976 40 28 $25.00 $28,000 $223,976 $0
Boys and Girls Club of NE FL Oceanway Middle $195,976 80 170 $14.41 $195,976 $195,976
Boys and Girls Club of NE FL Oceanway Elem. $97,988 40 170 $14.41 $97,988 $97,988
Boys and Girls Club of NE FL Hyde Park Elem. $97,988 40 170 $14.41 $97,988 $97,988


Subtotal 9,515,786.00$         $7,846,146 56,100.00$    $1,669,640 24,640.00$       $9,515,786 $0
Communities in Schools of Jax Alfred Dupont MS $237,976 80 170 $14.41 $195,976 60 28 $25.00 $42,000 $237,976 $0
Communities in Schools of Jax Andrew A Robinson ES $328,970 100 170 $14.41 $244,970 120 28 $25.00 $84,000 $328,970 $0
Communities in Schools of Jax Andrew Jackson HS $75,121 30 109 $14.41 $47,121 40 28 $25.00 $28,000 $75,121 ($0)
Communities in Schools of Jax George W Carver ES $314,970 100 170 $14.41 $244,970 100 28 $25.00 $70,000 $314,970 $0
Communities in Schools of Jax Highlands MS $402,461 130 170 $14.41 $318,461 120 28 $25.00 $84,000 $402,461 $0
Communities in Schools of Jax Joseph Stilwell MS $199,479 70 170 $14.41 $171,479 40 28 $25.00 $28,000 $199,479 $0
Communities in Schools of Jax Lake Shore MS $195,976 80 170 $14.41 $195,976 0 28 $25.00 $0 $195,976 $0
Communities in Schools of Jax Mayport MS $321,964 120 170 $14.41 $293,964 40 28 $25.00 $28,000 $321,964 $0
Communities in Schools of Jax Normandy Village ES $328,970 100 170 $14.41 $244,970 120 28 $25.00 $84,000 $328,970 $0
Communities in Schools of Jax Pickett ES -$  0 170 $14.41 $0 0 28 $25.00 $0 $0 $0
Communities in Schools of Jax Ribault MS $195,976 80 170 $14.41 $195,976 0 28 $25.00 $0 $195,976 $0
Communities in Schools of Jax Riverside HS $90,828 40 109 $14.41 $62,828 40 28 $25.00 $28,000 $90,828 ($0)
Communities in Schools of Jax Sadie T Tillis ES $195,976 80 170 $14.41 $195,976 0 28 $25.00 $0 $195,976 $0
Communities in Schools of Jax Sallye B Mathis ES $314,970 100 170 $14.41 $244,970 100 28 $25.00 $70,000 $314,970 $0
Communities in Schools of Jax Southside Estates $220,473 90 170 $14.41 $220,473 0 28 $25.00 $0 $220,473 $0
Communities in Schools of Jax Southside MS $223,976 80 170 $14.41 $195,976 40 28 $25.00 $28,000 $223,976 $0
Communities in Schools of Jax Terry Parker HS $90,828 40 109 $14.41 $62,828 40 28 $25.00 $28,000 $90,828 ($0)
Communities in Schools of Jax Westside HS $90,828 40 109 $14.41 $62,828 40 28 $25.00 $28,000 $90,828 ($0)
Communities in Schools of Jax Westside MS $451,455 150 170 $14.41 $367,455 120 28 $25.00 $84,000 $451,455 $0


Subtotal $4,281,197 $3,567,196 $714,000 $4,281,196 $0
Cornerstone of Jacksonville Cornerstone of Jacksonville $187,752 40 180 $14.41 $103,752 120 28 $25.00 $84,000 $187,752 $0


Dayspring Baptist Church, Inc. Dayspring Outreach Ministries $95,000 0 $14.41 $0 110 38 $25.00 $104,500 $104,500 $9,500


Don't Miss A Beat DMAB Community Art Center $191,982 60 170 $14.41 $146,982 60 30 $25.00 $45,000 $191,982 $0


Fresh Word Ministries (Team Nitro) Impact Christian Church $223,156 80 170 $14.41 $195,976 80 28 $25.00 $56,000 $251,976 $28,820


Hope Haven Hope Haven $445,500 0 180 $75.00 $0 0 39 $150.00 $0 $0 ($445,500)


I.M. Sulzbacher Center for the Homeless Sulzbacher $51,876 20 180 $14.41 $51,876 0 $0 $51,876 $0


I'm a Star Foundation, Inc. Parkwood Heights $223,976 80 170 $14.41 $195,976 40 28 $25.00 $28,000 $223,976 $0


Jacksonville Arts &  Music Inc. Jacksonville Arts & Music School Inc. $265,504 90 180 $14.41 $233,442 80 29 $25.00 $58,000 $291,442 $25,938


Joshua Christian Academy Joshua Christian Academy $331,970 110 170 $14.41 $269,467 120 29 $25.00 $87,000 $356,467 $24,497


Keepsafe Learning Inc. Mitchell Community Center $62,994 20 170 $14.41 $48,994 30 28 $25.00 $21,000 $69,994 $7,000


KIPP Jacksonville , Inc. KIPP Jacksonville , Inc. $31,126 20 108 $14.41 $31,126 0 28 $25.00 $0 $31,126 ($0)


Kreative Success Academy Kreative Success Academy $142,988 50 170 $14.41 $122,485 60 30 $25.00 $45,000 $167,485 $24,497


MaliVai Washington Kids Foundation MNYF Teen Center $223,976 90 170 $14.41 $220,473 40 28 $25.00 $28,000 $248,473 $24,497
MaliVai Washington Kids Foundation MNYF Youth Center $342,970 100 170 $14.41 $244,970 150 28 $25.00 $105,000 $349,970 $7,000


Subtotal $566,946 $465,443 $133,000 $598,443 $31,497
Masters of Education Oxford Prep Arlington $114,000 0 $14.41 $0 120 38 $25.00 $114,000 $114,000 $0
Masters of Education Oxford Prep Southside $57,000 0 $14.41 $0 60 38 $25.00 $57,000 $57,000 $0


Subtotal $171,000 $0 $171,000 $171,000 $0
Minds of the Future Minds of the Future Academy $222,982 60 170 $14.41 $146,982 80 38 $25.00 $76,000 $222,982 $0
Minds of the Future Minds of the Future Learning Center $47,500 0 $14.41 $0 50 38 $25.00 $47,500 $47,500 $0


Subtotal $270,482 $146,982 $123,500 $270,482 $0
North Florida Educational Institute NFEI North Campus $42,000 0 $14.41 $0 60 28 $25.00 $42,000 $42,000 $0
North Florida Educational Institute NFEI West Campus $251,976 80 170 $14.41 $195,976 80 28 $25.00 $56,000 $251,976 $0


Subtotal $293,976 $195,976 $98,000 $293,976 $0
Poise, Inc. Poise $126,488 40 170 $14.41 $97,988 30 38 $25.00 $28,500 $126,488 $0
Police Athletic League of Jacksonville Eastside $131,752 40 180 $14.41 $103,752 40 28 $25.00 $28,000 $131,752 $0
Police Athletic League of Jacksonville Monument $263,504 80 180 $14.41 $207,504 80 28 $25.00 $56,000 $263,504 $0
Police Athletic League of Jacksonville Northside $263,504 80 180 $14.41 $207,504 80 28 $25.00 $56,000 $263,504 $0
Police Athletic League of Jacksonville Westside $131,752 40 180 $14.41 $103,752 40 28 $25.00 $28,000 $131,752 $0


Subtotal $917,000 $720,500 $196,500 $917,000 $0
Sanctuary of Northeast Florida Inc. Sanctuary on 8th Street $180,336 70 170 $14.41 $171,479 60 28 $25.00 $42,000 $213,479 $33,143


Taylor Belle Foundation Taylor Belle Foundation $159,738 30 170 $14.41 $73,491 60 38 $25.00 $57,000 $130,491 ($29,247)


The Carpenters Shop The Carpenter's Shop Inc. $447,132 120 180 $14.41 $311,256 120 28 $25.00 $84,000 $395,256 ($51,876)


The Chosen of God TCOG Destined for Greatness -$  0 170 $14.41 $0 0 $0 $0 $0


The Foundation Academy Studio School The Foundation Academy $304,473 90 170 $14.41 $220,473 120 28 $25.00 $84,000 $304,473 $0


The Potter's House Christian Fellowship The Potter's House Christian Fellowship $315,380 100 180 $14.41 $259,380 80 28 $25.00 $56,000 $315,380 $0
Tiphne DarShay Hollis Foundation Tiphne DarShay Hollis 3-5 $209,479 70 170 $14.41 $171,479 40 38 $25.00 $38,000 $209,479 $0
Tiphne DarShay Hollis Foundation Tiphne Darshay Hollis 6-12 $228,479 70 170 $14.41 $171,479 60 38 $25.00 $57,000 $228,479 $0
Tiphne DarShay Hollis Foundation Tiphne DarShay Hollis K-2 $184,982 60 170 $14.41 $146,982 40 38 $25.00 $38,000 $184,982 $0


Subtotal $938,320 $749,320 $189,000 $938,320 $0
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True Youth Jacksonville Classical East $49,500 $0 60 33 $25.00 $49,500 $49,500 $0
True Youth Jacksonville Classical West $82,500 $0 100 33 $25.00 $82,500 $82,500 $0


Subtotal $132,000 $0 $132,000 $132,000 $0
U Turns Inc dba Teen Leaders of America Sandalwood/Andrew Jackson $121,870 40 175 $14.41 $100,870 30 28 $25.00 $21,000 $121,870 $0
U Turns Inc dba Teen Leaders of America The Social /Community Site $65,876 20 180 $14.41 $51,876 20 28 $25.00 $14,000 $65,876 $0


Subtotal $187,746 $152,746 $35,000 $187,746 $0
Visionary Dreamers of Today's Foundation Visionary Dreamers of Today's Foundation $87,491 0 170 $14.41 $0 0 28 $25.00 $0 $0 ($87,491)


Wayman CDC Bayview Elementary $283,473 90 170 $14.41 $220,473 90 28 $25.00 $63,000 $283,473 $0
Wayman CDC Becoming Collegiate Academy $251,976 80 170 $14.41 $195,976 80 28 $25.00 $56,000 $251,976 $0
Wayman CDC Spring Park $332,467 110 170 $14.41 $269,467 90 28 $25.00 $63,000 $332,467 $0
Wayman CDC Wayman Academy of the Arts $192,485 50 170 $14.41 $122,485 100 28 $25.00 $70,000 $192,485 $0
Wayman CDC Wayman Temple-South $28,000 $0 40 28 $25.00 $28,000 $28,000 $0
Wayman CDC Westview K-8 $171,479 70 170 $14.41 $171,479 0 28 $25.00 $0 $171,479 $0


Subtotal $1,259,880 $979,880 $280,000 $1,259,880 $0
West Jacksonville Restoration Center West Jacksonville Restoration Center Inc. $195,976 0 170 $14.41 $0 0 28 $25.00 $0 $0 ($195,976)


Yohannas Performing Arts Company Westbrook Community Center $76,994 0 170 $14.41 $0 0 28 $25.00 $0 $0 ($76,994)


Young Men's Christian Association Beauclerc Elementary School $171,479 70 170 $14.41 $171,479 0 28 $25.00 $0 $171,479 $0
Young Men's Christian Association Brookview Elementary School $251,976 80 170 $14.41 $195,976 80 28 $25.00 $56,000 $251,976 $0
Young Men's Christian Association Greenfield Elementary School $244,970 100 170 $14.41 $244,970 0 28 $25.00 $0 $244,970 $0
Young Men's Christian Association Kings Trail Elementary School  $-   $0 0 28 $25.00 $0 $0 $0
Young Men's Christian Association Love Grove Elementary School $213,479 70 170 $14.41 $171,479 60 28 $25.00 $42,000 $213,479 $0
Young Men's Christian Association Tiger Academy $314,970 100 170 $14.41 $244,970 100 28 $25.00 $70,000 $314,970 $0
Young Men's Christian Association Whitehouse Elementary School $231,032 60 170 $14.41 $175,032 28,050.00$    80 28 $25.00 $56,000 $231,032 $0


Subtotal $1,427,906 $1,203,906 28,050.00      $224,000 $1,427,906 $0
Additional Funding Total Contract Amount


Boys and Girls Club of NE FL Arlington Elementary $237,976 80 170 $14.41 $195,976 60 28 $25.00 $42,000 $439,771 $201,795 201,794.68$         
Boys and Girls Club of NE FL Arlington Heights Elementary $237,976 80 170 $14.41 $195,976 60 28 $25.00 $42,000 $439,771 $201,795 201,794.68$         
Boys and Girls Club of NE FL Highlands Elementary $490,002 160 170 $14.41 $420,002 28,050.00$    100 28 $25.00 $70,000 $691,797 $201,795 201,794.68$         
Boys and Girls Club of NE FL NW Legends $195,976 80 170 $14.41 $195,976 0 28 $25.00 $0 $397,771 $201,795 201,794.68$         


Subtotal $1,161,930 $1,007,930 28,050.00$    $154,000 $1,969,109 807,178.72$        1,969,109$         


Communities in Schools of Jax Pinedale Elementary $342,970 100 170 $14.41 $244,970 140 28 $25.00 $98,000 $555,370 $212,400 212,400.00$         
Communities in Schools of Jax Reynolds Lane $342,958 140 170 $14.41 $342,958 0 28 $25.00 $0 $555,358 $212,400 212,400.00$         
Communities in Schools of Jax Rufus Payne $265,976 80 170 $14.41 $195,976 100 28 $25.00 $70,000 $478,376 $212,400 212,400.00$         
Communities in Schools of Jax Woodland Acres $273,020 100 170 $14.41 $273,020 28,050.00$    0 28 $25.00 $0 $485,420 $212,400 212,400.00$         


Subtotal $1,224,924 $1,056,924 28,050.00$ $168,000 $2,074,524 849,600.00$        $1,224,924


Total $28,024,812 $27,273,624 ($751,186)


Literacy Enhanced Afterschool Pilot
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ESC Funding Category Agency Name Program Name Contract End Date  Contract Amount FY 25-26 
Early Learning Cathedral Arts Art Ignite 5/31/2026 218,062.00$  
Early Learning Girl Scouts Comm Dev. Troops 5/31/2026 89,340.00$  
Early Learning IM  Sulzbacher Trauma informed early int 5/31/2026 97,081.00$  
Early Learning Jacksonville Speech & Hearing Tiny Talkers 5/31/2026 387,662.00$  
Early Learning New Heights of Northeast FL Dev. delayed infants/toddlers 5/31/2026 123,750.00$  
Early Learning FERST Readers Book Club 5/31/2026 200,000.00$  
Early Learning UNF Take home STEM toolkits 5/31/2026 105,052.00$  
Early Learning WJCT Family & Comm Learning 5/31/2026 132,060.00$  
Early Learning Youth Crisis Center Bright Beginnings 5/31/2026 355,000.00$  


1,708,007.00$  
JUMP Fresh Ministries FreshFoundations 5/31/2026 100,000.00$  
JUMP Goodwill Industries A-STEP 5/31/2026 82,500.00$  
JUMP JAMS What a Leader 9/30/2026 100,000.00$  
JUMP Krumpin 4 Success Breakin da Cycle 5/31/2026 99,900.00$  
JUMP Lutheran Social Services Steps 2 Success 5/31/2026 149,940.00$  
JUMP Pearls of Perfection POP Workforce Development 5/31/2026 100,000.00$  


632,340.00$  
Juvenile Justice AMI Kids At risk boys 11-16 5/31/2026 100,000.00$  
Juvenile Justice Big Brothers Big Sisters Comm. Based Mentoring 5/31/2026 82,500.00$  
Juvenile Justice Center for Children's Rights HOPE Pipeline Project 5/31/2026 356,400.00$  
Juvenile Justice Fresh Ministries Fresh Path 5/31/2026 282,989.00$  
Juvenile Justice Hope at Hand Art & Poetry-various sites 5/31/2026 130,000.00$  
Juvenile Justice Hope Haven Psychoeducation evals 5/31/2026 150,000.00$  
Juvenile Justice JFCS Youth & Family Advocacy 5/31/2026 233,338.00$  
Juvenile Justice Made a Way Ready to WIN 5/31/2026 104,000.00$  
Juvenile Justice Managed Access to Child Health Hope Court 5/31/2026 165,000.00$  
Juvenile Justice Pearls of Perfection mentoring/tutoring/life skills 5/31/2026 143,008.00$  
Juvenile Justice RFP Diversion 5/31/2026 1,400,000.00$  
Juvenile Justice The Performers Academy Prevention Project 5/31/2026 130,030.00$  


Totals:


Totals:
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ESC Funding Category Agency Name Program Name Contract End Date  Contract Amount FY 25-26 
Juvenile Justice True Youth Association REACH 5/31/2026 90,059.00$  
Juvenile Justice Twin Oaks-Juvenile Development Project Connect 5/31/2026 156,979.00$  
Juvenile Justice US and Our Children Kash Kids 5/31/2026 103,371.00$  
Juvenile Justice Wayman Community Dev. Corp. SKY Mentoring 5/31/2026 75,000.00$  


3,702,674.00$  
KHA Trust Fund/Emerging Providers Cleaning up Today's Society Martial Arts/Mentoring 5/31/2026 45,000.00$  
KHA Trust Fund/Emerging Providers First Coast Esports Alliance Esports and Gaming Program 5/31/2026 45,000.00$  
KHA Trust Fund/Emerging Providers Fostering Connections Career Read-foster care youth 5/31/2026 45,000.00$  
KHA Trust Fund/Emerging Providers Jax Gent Services Uplifting lives of young men 5/31/2026 25,000.00$  
KHA Trust Fund/Emerging Providers Level the Playing Field Horizons 5/31/2026 45,000.00$  


205,000.00$  
Mental Health/Special Needs Born to Excel Case Management/IEP 5/31/2026 35,000.00$  
Mental Health/Special Needs Boys & Girls Club Culinary 5/31/2026 149,999.00$  
Mental Health/Special Needs Cathedral Arts Sensory Arts/Music Therapy 5/31/2026 487,966.00$  
Mental Health/Special Needs Children's Home Society Family Life Education 5/31/2026 150,040.00$  
Mental Health/Special Needs Cornerstone Special Ed. Alliance Youth with SN 5/31/2026 47,700.00$  
Mental Health/Special Needs Daniel Project Prepare 5/31/2026 95,211.00$  
Mental Health/Special Needs DLC Education/ nursing/therapy 5/31/2026 539,039.00$  
Mental Health/Special Needs Empowerment Resources JIW program for girls 5/31/2026 35,000.00$  
Mental Health/Special Needs Families of Slain Children Family Sessions 5/31/2026 150,000.00$  
Mental Health/Special Needs Family Support Services Preserving Families 5/31/2026 165,000.00$  
Mental Health/Special Needs Hubbard House Children's Services PG 5/31/2026 69,278.00$  
Mental Health/Special Needs IM Sulzbacher Tutoring, parent eng; life skills 5/31/2026 72,620.00$  
Mental Health/Special Needs JPEF Parents Who Lead 5/31/2026 68,000.00$  
Mental Health/Special Needs Little Hands, Big Hearts Little People's Service Org 5/31/2026 35,000.00$  
Mental Health/Special Needs PAL Alden Road/Palm Ave 5/31/2026 295,189.00$  
Mental Health/Special Needs Step by Step 4 Help Foundation mental health/mentoring/ life skills 5/31/2026 130,000.00$  
Mental Health/Special Needs The Performers Academy Squad Goals 5/31/2026 278,607.00$  
Mental Health/Special Needs The Soyini Circle Girl's Corp. Self esteem/STEM/Mental Health 5/31/2026 44,999.00$  


Totals:


Totals:
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ESC Funding Category Agency Name Program Name Contract End Date  Contract Amount FY 25-26 
Mental Health/Special Needs Youth Giving Back Sports Mentor Program  5/31/2026 35,000.00$  


2,883,648.00$  
Pre Teen/Teen 2nd Mile Ministries Youth Lead Dev Pathway 5/31/2026 49,600.00$  
Pre Teen/Teen Annie Ruth Foundation 1/2 virtual; 1/2 internship 5/31/2026 130,083.00$  
Pre Teen/Teen Big Brothers Big Sisters Beyond School Walls 5/31/2026 165,000.00$  
Pre Teen/Teen Boys & Girls Club Printing 5/31/2026 149,998.00$  
Pre Teen/Teen Children's Int'l Summer Villages FACES 5/31/2026 65,000.00$  
Pre Teen/Teen City Year AmeriCorps 5/31/2026 259,364.00$  
Pre Teen/Teen Families of Slain Children Dove Outreach Center 5/31/2026 150,000.00$  
Pre Teen/Teen Goodwill Out East 5/31/2026 150,000.00$  
Pre Teen/Teen Goodwill Mayor's Youth at Work Partnership 5/31/2026 1,400,000.00$  
Pre Teen/Teen Goodwill Council  5/31/2026 135,000.00$  
Pre Teen/Teen I'm A Star GEAR Up For Greatness 5/31/2026 150,028.00$  
Pre Teen/Teen Jax Urban League Youth Leadership 5/31/2026 105,000.00$  
Pre Teen/Teen One Team One Dream College & Career Training 5/31/2026 35,000.00$  
Pre Teen/Teen Operation Save our Sons Enrichment services 5/31/2026 150,000.00$  
Pre Teen/Teen PAL Teen Program 5/31/2026 150,000.00$  
Pre Teen/Teen READ USA Tutoring 5/31/2026 1,230,000.00$  
Pre Teen/Teen The Carpenter's Shop Teen Program 5/31/2026 150,000.00$  
Pre Teen/Teen The Center, One Foundation College/Post Secondary Ed 5/31/2026 45,000.00$  
Pre Teen/Teen The Foundation Academy Life Skills Program 5/31/2026 126,185.00$  


Totals:
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Direct Funded
ESC Funding Category Agency Name Program Name Contract End Date  Contract Amount FY 25-26  Staff Recommendations FY26-27  Difference 


Early Learning ELC Early Learning Programming 6/30/2026 3,545,000.00$  3,545,000.00$  -$  
Early Learning JPEF Grade Level Reading 6/30/2026 75,000.00$  100,000.00$  25,000.00$        
Early Learning BLI National Accreditation 6/30/2026 175,000.00$  175,000.00$  -$  
Early Learning BLI Master Class 6/30/2026 35,000.00$  35,000.00$  -$  
Early Learning LSF EduCare 4/30/2026 200,000.00$  200,000.00$  -$  
Juvenile Justice Fourth Judicial Circuit Court Teen Court 5/31/2026 140,000.00$  140,000.00$  -$  
Juvenile Justice FSCJ Teen Violence Prevention Acad. 5/31/2026 290,000.00$  290,000.00$  -$  
Pre Teen/Teen 100 Black Men STEM 7/31/2026 200,000.00$  200,000.00$  -$  
Pre Teen/Teen Goodwill Take Stock in Children 5/31/2026 85,000.00$  -$  (85,000.00)$      
Pre Teen/Teen I'm a Star STEM 7/31/2026 200,000.00$  200,000.00$  -$  
Mental Health/Special Needs Angels for Allison Burial Cost Reimbursement 6/30/2026 88,000.00$  96,800.00$  8,800.00$           
Mental Health/Special Needs Angel Kids Children's Initiative 1/31/2026 50,000.00$  50,000.00$  -$  
Mental Health/Special Needs Children's Home Society Healthy Families 6/30/2026 702,420.00$  702,420.00$  -$  
Mental Health/Special Needs Family Support Services Child Abuse Prevention 6/30/2026 285,000.00$  285,000.00$  -$  
Mental Health/Special Needs Hope Street TRBI Training 5/31/2026 275,000.00$  275,000.00$  -$  
Mental Health/Special Needs United Way Full Service Schools 6/30/2026 3,403,000.00$  3,403,000.00$  -$  
Mental Health/Special Needs United Way 211 5/31/2026 64,000.00$  64,000.00$  -$  
Mental Health/Special Needs United Way Achievers for Life 5/31/2026 750,000.00$  750,000.00$  -$  
Mental Health/Special Needs Youth Crisis Center Residential Care 5/31/2026 175,000.00$  175,000.00$  -$  
OST Boys and Girls Club of NE FL Nutrition 5/31/2026 573,750.00$  573,750.00$  -$  
OST Duval County Fair Association AgVentures 7/31/2026 62,350.00$  62,350.00$  -$  
OST PAL Harmony in the Streets 4/30/2026 55,120.00$  55,120.00$  -$  
OST Parks and Recreation Various Sites - Summer Camp 5/31/2026 105,000.00$  105,000.00$  -$  


11,533,640.00$  11,377,440.00$  (51,200.00)$           
Legend


Exemptions
Single Source
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Journey Forward


Funding Category Agency Name Program Name Contract End Date  Contract Amount FY 25-26  Jax Journey FWD Recommendations FY26-
27  Difference  


Early Learning University of North Florida SOARS 9/30/2026 700,000.00$  700,000.00$  -$  
Special Needs Family Support Service Center of Hope 9/30/2026 350,000.00$  350,000.00$  -$  
Juvenile Justice Managed Access Hope Court 9/30/2026 300,000.00$  300,000.00$  -$  
Special Needs Youth Crisis Center Residential Crisis Center 9/30/2026 310,000.00$  310,000.00$  -$  
Other Professional Services NLP Logix Needs Assessment and Gap Analysis 9/30/2026 240,000.00$  120,000.00$  (120,000.00)$   


1,900,000.00$  1,780,000.00$  (120,000.00)$   


79
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ESC Funding Category Agency Name Program Name Contract End Date
 Contract Amount FY 


25-26 


 Staff 
Recommendations 


FY26-27 
 Difference 


Early Learning Cathedral Arts Art Ignite 5/31/2026 218,062.00$               218,062.00$                 -$                          
Early Learning Girl Scouts Comm Dev. Troops 5/31/2026 89,340.00$                 89,340.00$                   -$                          
Early Learning IM  Sulzbacher Trauma informed early int 5/31/2026 97,081.00$                 97,081.00$                   -$                          


Early Learning Jacksonville Speech & Hearing Tiny Talkers 5/31/2026 387,662.00$               387,662.00$                 -$                          


Early Learning New Heights of Northeast FL Dev. delayed infants/toddlers 5/31/2026 123,750.00$               123,750.00$                 -$                          
Early Learning FERST Readers Book Club 5/31/2026 200,000.00$               200,000.00$                 -$                          
Early Learning UNF Take home STEM toolkits 5/31/2026 105,052.00$               105,052.00$                 -$                          
Early Learning WJCT Family & Comm Learning 5/31/2026 132,060.00$               132,060.00$                 -$                          
Early Learning Youth Crisis Center Bright Beginnings 5/31/2026 355,000.00$               355,000.00$                 -$                          


1,708,007.00$           1,708,007.00$             -$                            


JUMP Fresh Ministries FreshFoundations 5/31/2026 100,000.00$               -$                                  (100,000.00)$        


JUMP Goodwill Industries A-STEP 5/31/2026 82,500.00$                 66,000.00$                   (16,500.00)$          


JUMP JAMS What a Leader 9/30/2026 100,000.00$               -$                                  (100,000.00)$        


JUMP Krumpin 4 Success Breakin da Cycle 5/31/2026 99,900.00$                 -$                                  (99,900.00)$          


JUMP Lutheran Social Services Steps 2 Success 5/31/2026 149,940.00$               119,952.00$                 (29,988.00)$          


JUMP Pearls of Perfection POP Workforce Development 5/31/2026 100,000.00$               80,000.00$                   (20,000.00)$          
632,340.00$               265,952.00$                  (366,388.00)$        


Juvenile Justice AMI Kids At risk boys 11-16 5/31/2026 100,000.00$               100,000.00$                 -$                          
Juvenile Justice Big Brothers Big Sisters Comm. Based Mentoring 5/31/2026 82,500.00$                 82,500.00$                   -$                          
Juvenile Justice Center for Children's Rights HOPE Pipeline Project 5/31/2026 356,400.00$               356,400.00$                 -$                          
Juvenile Justice Fresh Ministries Fresh Path 5/31/2026 282,989.00$               282,989.00$                 -$                          
Juvenile Justice Hope at Hand Art & Poetry-various sites 5/31/2026 130,000.00$               130,000.00$                 -$                          


Juvenile Justice Hope Haven Psychoeducation evals 5/31/2026 150,000.00$               135,000.00$                 (15,000.00)$          


Juvenile Justice JFCS Youth & Family Advocacy 5/31/2026 233,338.00$               210,004.20$                 (23,333.80)$          
Juvenile Justice Made a Way Ready to WIN 5/31/2026 104,000.00$               104,000.00$                 -$                          


Juvenile Justice Managed Access to Child Health Hope Court 5/31/2026 165,000.00$               165,000.00$                 -$                          


Juvenile Justice Pearls of Perfection mentoring/tutoring/life skills 5/31/2026 143,008.00$               150,000.00$                 6,992.00$               
Juvenile Justice RFP Diversion 5/31/2026 1,400,000.00$           1,400,000.00$             -$                          
Juvenile Justice The Performers Academy Prevention Project 5/31/2026 130,030.00$               130,030.00$                 -$                          


Totals:


Totals:
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ESC Funding Category Agency Name Program Name Contract End Date
 Contract Amount FY 


25-26 


 Staff 
Recommendations 


FY26-27 
 Difference 


Juvenile Justice True Youth Association REACH 5/31/2026 90,059.00$                 90,059.00$                   -$                          


Juvenile Justice Twin Oaks-Juvenile Development Project Connect 5/31/2026 156,979.00$               156,979.00$                 -$                          
Juvenile Justice US and Our Children Kash Kids 5/31/2026 103,371.00$               113,708.10$                 10,337.10$            


Juvenile Justice Wayman Community Dev. Corp. SKY Mentoring 5/31/2026 75,000.00$                 -$                                  (75,000.00)$          
3,702,674.00$           3,606,669.30$             (96,004.70)$           KHA Trust 


Fund/Emerging Cleaning up Today's Society Martial Arts/Mentoring 5/31/2026 45,000.00$                 65,000.00$                   20,000.00$            KHA Trust 
Fund/Emerging First Coast Esports Alliance Esports and Gaming Program 5/31/2026 45,000.00$                 65,000.00$                   20,000.00$            KHA Trust 
Fund/Emerging Fostering Connections Career Read-foster care youth 5/31/2026 45,000.00$                 65,000.00$                   20,000.00$            KHA Trust 
Fund/Emerging Jax Gent Services Uplifting lives of young men 5/31/2026 25,000.00$                 45,000.00$                   20,000.00$            KHA Trust 
Fund/Emerging Level the Playing Field 


Leadership Academy  - Expanding 
Horizons 5/31/2026 45,000.00$                 65,000.00$                   20,000.00$            


205,000.00$               305,000.00$                  100,000.00$          


Mental Health/Special NeedsBorn to Excel Case Management/IEP 5/31/2026 35,000.00$                 50,000.00$                   15,000.00$            


Mental Health/Special NeedsBoys & Girls Club Culinary 5/31/2026 149,999.00$               149,999.00$                 -$                          


Mental Health/Special NeedsCathedral Arts Sensory Arts/Music Therapy 5/31/2026 487,966.00$               487,966.00$                 -$                          


Mental Health/Special NeedsChildren's Home Society Family Life Education 5/31/2026 150,040.00$               150,040.00$                 -$                          


Mental Health/Special NeedsCornerstone Special Ed. Alliance Youth with SN 5/31/2026 47,700.00$                 47,700.00$                   -$                          


Mental Health/Special NeedsDaniel Project Prepare 5/31/2026 95,211.00$                 104,732.10$                 9,521.10$               


Mental Health/Special NeedsDLC Education/ nursing/therapy 5/31/2026 539,039.00$               539,039.00$                 -$                          


Mental Health/Special NeedsEmpowerment Resources JIW program for girls 5/31/2026 35,000.00$                 50,000.00$                   15,000.00$            


Mental Health/Special NeedsFamilies of Slain Children Family Sessions 5/31/2026 150,000.00$               150,000.00$                 -$                          


Mental Health/Special NeedsFamily Support Services Preserving Families 5/31/2026 165,000.00$               165,000.00$                 -$                          


Mental Health/Special NeedsHubbard House Children's Services PG 5/31/2026 69,278.00$                 62,350.20$                   (6,927.80)$             


Mental Health/Special NeedsIM Sulzbacher Tutoring, parent eng; life skills 5/31/2026 72,620.00$                 72,620.00$                   -$                          


Mental Health/Special NeedsJPEF Parents Who Lead 5/31/2026 68,000.00$                 64,000.00$                   (4,000.00)$             


Mental Health/Special NeedsLittle Hands, Big Hearts Little People's Service Org 5/31/2026 35,000.00$                 50,000.00$                   15,000.00$            


Mental Health/Special NeedsPAL Alden Road/Palm Ave 5/31/2026 295,189.00$               295,189.00$                 -$                          


Mental Health/Special NeedsStep by Step 4 Help Foundation mental health/mentoring/ life skills 5/31/2026 130,000.00$               130,000.00$                 -$                          


Mental Health/Special NeedsThe Performers Academy Squad Goals 5/31/2026 278,607.00$               278,607.00$                 -$                          


Mental Health/Special NeedsThe Soyini Circle Girl's Corp. Self esteem/STEM/Mental Health 5/31/2026 44,999.00$                 65,000.00$                   20,001.00$            


Totals:


Totals:
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ESC Funding Category Agency Name Program Name Contract End Date
 Contract Amount FY 


25-26 


 Staff 
Recommendations 


FY26-27 
 Difference 


Mental Health/Special NeedsYouth Giving Back Sports Mentor Program  5/31/2026 35,000.00$                 50,000.00$                   15,000.00$            
2,883,648.00$           2,962,242.30$             78,594.30$            


Pre Teen/Teen 2nd Mile Ministries Youth Lead Dev Pathway 5/31/2026 49,600.00$                 49,600.00$                   -$                          


Pre Teen/Teen Annie Ruth Foundation 1/2 virtual; 1/2 internship 5/31/2026 130,083.00$               130,083.00$                 -$                          


Pre Teen/Teen Big Brothers Big Sisters Beyond School Walls 5/31/2026 165,000.00$               165,000.00$                 -$                          


Pre Teen/Teen Boys & Girls Club Printing 5/31/2026 149,998.00$               149,998.00$                 -$                          


Pre Teen/Teen Children's Int'l Summer Villages FACES 5/31/2026 65,000.00$                 70,000.00$                   5,000.00$               


Pre Teen/Teen City Year AmeriCorps 5/31/2026 259,364.00$               259,364.00$                 -$                          


Pre Teen/Teen Families of Slain Children Dove Outreach Center 5/31/2026 150,000.00$               150,000.00$                 -$                          


Pre Teen/Teen Goodwill Out East 5/31/2026 150,000.00$               235,000.00$                 85,000.00$            


Pre Teen/Teen Goodwill Mayor's Youth at Work Partnership 5/31/2026 1,400,000.00$           1,400,000.00$             -$                          


Pre Teen/Teen Goodwill
Mayor's Young Leaders Advisory 
Council  5/31/2026 135,000.00$               135,000.00$                 -$                          


Pre Teen/Teen I'm A Star GEAR Up For Greatness 5/31/2026 150,028.00$               150,028.00$                 -$                          


Pre Teen/Teen Jax Urban League Youth Leadership 5/31/2026 105,000.00$               52,500.00$                   (52,500.00)$          


Pre Teen/Teen One Team One Dream College & Career Training 5/31/2026 35,000.00$                 50,000.00$                   15,000.00$            


Pre Teen/Teen Operation Save our Sons Enrichment services 5/31/2026 150,000.00$               150,000.00$                 -$                          


Pre Teen/Teen PAL Teen Program 5/31/2026 150,000.00$               150,000.00$                 -$                          


Pre Teen/Teen READ USA Tutoring 5/31/2026 1,230,000.00$           1,200,000.00$             (30,000.00)$          


Pre Teen/Teen The Carpenter's Shop Teen Program 5/31/2026 150,000.00$               150,000.00$                 -$                          


Pre Teen/Teen The Center, One Foundation College/Post Secondary Ed 5/31/2026 45,000.00$                 65,000.00$                   20,000.00$            


Pre Teen/Teen The Foundation Academy Life Skills Program 5/31/2026 126,185.00$               126,185.00$                 -$                          


Pre Teen/Teen The Jacksonville Zoo WILD 5/31/2026 232,112.00$               232,112.00$                 -$                          


Pre Teen/Teen The Performers Academy Opportunity Project 5/31/2026 150,000.00$               150,000.00$                 -$                          


Pre Teen/Teen U-Turns, dba Teen leaders Certified Teens 5/31/2026 759,589.00$               759,589.00$                 -$                          


Pre Teen/Teen Wealth Watchers C.O.F.F.E.E Project 5/31/2026 150,000.00$               150,000.00$                 -$                          


Pre Teen/Teen YMCA Teen Center 5/31/2026 107,130.00$               96,417.00$                   (10,713.00)$          


6,194,089.00$           6,225,876.00$             31,787.00$            
15,325,758.00$        15,073,746.60$          (252,011.40)$        


Totals:


Totals:
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BOARD ACTION ITEM:  REQUEST FOR PROPOSALS:  


 READ JAX LITERACY COLLABORATION PILOT 


AFTERSCHOOL AND SUMMER PROGRAMMING: 


ELEMENTARY THROUGH HIGH SCHOOL 


ADVANCED YOUTH DEVELOPMENT SERVICES 


GOVERNANCE AND PROGRAMS MEETING DATE:   2/17/2023 


FINANCE MEETING DATE:       2/21/2023 


BOARD OF DIRECTORS MEETING:       2/22/2023 


 


TO: KIDS HOPE ALLIANCE BOARD OF DIRECTORS 


FROM: MIKE WEINSTEIN, CHIEF EXECUTIVE OFFICER 


 


REQUESTED ACTIONS:   


The Board is asked to authorize the following actions: 


1) Approve the issuance of the following Request for Proposals (RFP) with the minimum 


qualifications, scope of services, evaluation criteria and performance metrics substantially in the 


form presented to the Board with such minor changes as deemed appropriate by KHA staff, the 


Office of General Counsel, and City af Jacksonville Procurement: 


• Read Jax Literacy Collaboration Pilot 


• Afterschool and Summer Programming: Elementary Through High School 


• Services for Children, Youth and Families 


 


2) Authorize the CEO of Kids Hope Alliance to execute contracts with the selected bidder(s) under 


the RFP as awarded in accordance with the City of Jacksonville’s Procurement Code. 
 


NARRATIVE:  


Successful applicants under these RFPs will provide programming in all essential service categories 


including but not limited to the following areas: Afterschool and Summer Programming, Literacy, 


Career Readiness, Family Engagement, Case Management, College Readiness, Early Learning, 


Delinquency Intervention & Prevention, Basic Needs, Mental and Physical Health, Mentoring, Tutoring 


and Character Development.  


 


The initial term of contracts awarded under the RFPs will be August 1, 2023, through May 31, 2024, 


with options to renew, at the discretion of KHA, for three additional full one-year terms. 


 


FISCAL IMPACT:  


Up to $24,400,000 in funding from all five essential service categories is being made available for the 


proposed RFPs and will be appropriated to each based on the breadth of applications received. 


 


GOVERNANCE IMPACT:  


This action requires Board approval. The RFP and the Award of the contract are also subject to approval 


of the City’s Competitive Sealed Evaluation Committee. 
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OPTIONS: 


1. Vote to approve staff recommendations.  


2. Decline to approve staff recommendations. 


STAFF RECOMMENDATION: 


Staff recommends approval. 
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		Part 1 – Form Type:

		Requested Action and Justification:

		26-008 FY 26-27 Contract Renewals.pdf

		Pages from FINAL March Board Meeting Packet - EMAIL version.pdf






Part 1 – Form Type: 


Goods and/or Services: 


Requested Action and Justification: 


Supplier: Basis of Award: BID Opening Date: 


POA #: PO #: Change Order #: 
Solicitation #: Contract #: Contract ADM #: 
Term: Options: Options Used: 


Federally Funded: JSEB Rec: 
Licenses Verified: JSEB %: 
Bonds Required: Bonds Waived Pursuant To: 


Fund: Center: Acct: Proj: Activity: $ 
Fund: Center: Acct: Proj: Activity: $ 
Fund: Center: Acct: Proj: Activity: $ 


New NTE/GMP: $ Contingent Amt: $ DMP/ODPO Amt: $ 


Using Agency/BU: 
Concurrence: Title: 
Concurrence: Title: 
Concurrence: Title: 
Concurrence: Title: 


Procurement Analyst/Buyer: Chief of Procurement: 
Name: Name: 


Part 2 – JPAC Action: 
All award actions subject to lawfully appropriated funds. 


Part 3 – Final Awarding Authority Action: 


Members who approve: Action: 


Members who disapprove: Signature: 


Date: Date: 


Docusign Envelope ID: C5D89166-E5E1-8112-835A-CA2C89D1AFA7


00000000


Request approval to increase the piggyback award to Carahsoft Technology Corporation for Akamai CDN by $100,000.00 to 


ensure sufficient funding for the remainder of the contract. Akamai CDN is part of the COJ security stack and provides a layer 


of protection for publicly hosted COJ websites and applications and is billed based on usage.  Total revised not-to-exceed 


award amount will be $332,200.00.  


This award will be executed by amendment #1 through the Office of General Counsel and processed via Purchase Orders.


JPAC 126.204 (a) New Award, Renewals, Waive Technical Defects, Price Increases, NTE Increases.


No


0


Cloud Solutions - Akamai CDN


0.00


000000


N/A


N/A


TBD


53101


DIRECTOR OF TECHNOLOGY SOLUTIONS


N/A


0.00


72182-25


N/AN/A


N/A


Dustin L. Freeman


1


N/A


100,000.00


Carahsoft Technology Corporation


546620


N/A


1


INFO TECH ANALYST - SENIOR FINANCE AND BILLING ADMINISTRATOR


N/A


ASST INFO TECH OFFICER - INFORMATION SECURITY OFFICER


TSOD:OFFICE_OF_THE_DIRECTOR


No


113402


3 years


332,200.00


N/A


72182-25


9/16/2026


9/16/2026


9/16/2026


Sandy Simpson


9/22/2026







PAF Instructions 


Part 1 (using agency) 


Form Type: This form will be used for both Administrative Awards and JPAC Requests. Select type from dropdown options.  


Goods and/or Services: Enter a brief description of the types of goods and services included in the request.  


Requested Action and Justification: Enter a brief description of the requested action or authority being sought. i.e.; Request permission to 
award the lowest, responsive responsible bidder for an ITB or award the highest ranked supplier for an RFP. This block should also be used 
for additional information such as additional 4th account strings, or other information essential for contract execution.  


Supplier: Enter awarded supplier name. If multiple, include in “Requested Action and Justification” box.  


Basis of Award: Select from N/A, Lowest Price Technical Acceptable (LPTA), Highest Price Technical Acceptable (HPTA) or Highest 
Evaluated. 


Bid Opening Date: The date bid submission were due to Procurement. **The term in 1 cloud is Close date.** 


POA #: This is your 1Cloud generated Agreement number. Select Type, Enter Number.  


PO #: Enter the PO number or agreement release number. 


Change Order #: Provide the applicable change order number represented by this request. 


Solicitation #: Select Prefix type, Enter Number, and Year. **missing PSC as an option in the drop down menu, we have to type this in the 
section. 


** Contract #: This number should be the same as your POA number (unless procured prior to 2020)  


Contract Amendment #: Provide the applicable amendment number represented by this request.  


Term: Select the Period of Performance or Term for the initial period.  


Options: Period of time for each renewal or option. (**maybe reward as Renewal Options to match 1 cloud**)  


Options Used: Prior to this request, enter how many options were already used. (**same as above**) 


Federally Funded: Select yes or no from dropdown if Federal Funds will be used. 


JSEB Rec: Select Encouragement or JSEB Set Aside Option. 


JESB %: If JSEB Participation, enter the percentage. 


Bonds Waived Pursuant to: Select option from Drop down.  


Bonds Required: Yes/No > Refer to Procurement Manual. 


Funding Sources: Fund/Center/Account/Project/Activity, all fields are required even if zeros. 


New NTE/GMP: Enter the new total not to exceed amount. Note, this should match the contract maximum indebtedness, if applicable. 


Contingent Amount: If your agency requests an allowance for unforeseen additional expenses, then specify the amount of your requested 
increase and new NTE that represents the contingency allowance. This is over and above any quote.  


DMP/ODPO Account: Enter the Direct Materials Purchase/Owner Direct Purchase Order Account. Used mainly for CIP (Capital 
Improvement/Construction) Projects  


Using Agency/BU: Select one from the dropdown list.  


Concurrence: Using Agency internal routing requirements for Electronic Signatures (follow Proc Manual for threshold requirements)  


Title: Title of person electronically signing form.  


Attachments: Included any supplemental information to the Procurement Award Form. i.e.; Scope of work, previous awards.  


 
*Any field where there is no data available, or no entry is required, either leave it blank or enter N/A. Any fields where there is known data, 
include for informational purposes. Any changes to an original award should contain the data that is being changed and any other relevant 
data required for JPAC review and approval.  
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Part 1 – Form Type: 


Goods and/or Services: 


Requested Action and Justification: 


Supplier: Basis of Award: BID Opening Date: 


POA #: PO #: Change Order #: 
Solicitation #: Contract #: Contract Amd #: 
Term: Options: Options Used: 


Federally Funded: JSEB Rec: Bonds Waived 
Pursuant To: Licenses Verified: JSEB %: 


Fund: Center: Acct: Proj: Activity: $ 
Fund: Center: Acct: Proj: Activity: $ 
Fund: Center: Acct: Proj: Activity: $ 


New NTE/GMP: $ Contingent Amt: $ DMP/ODPO Amt: $ 


Using Agency/BU: 
Concurrence: Title: 
Concurrence: Title: 
Concurrence: Title: 
Concurrence: Title: 


Procurement Analyst/Buyer: Chief of Procurement: 
Name: Name: 


Part 2 – JPAC Action: 
All award actions subject to lawfully appropriated funds. 


Part 3 – Final Awarding Authority Action: 


Members who approve: Action: 


Members who disapprove: Signature: 


Date: Date: 


Docusign Envelope ID: A8E308F5-34D9-4FCA-9ACD-917C2194062E


TBD


No


ASST INFO TECH OFFICER - INFORMATION SECURITY OFFICER


Cloud Solutions - Akamai CDN


TBD


07/31/2025


N/A


TSOD:OFFICE_OF_THE_DIRECTOR


ASST INFO TECH OFFICER - IT MANAGER - FINANCE


3 years


N/A


Dustin L. Freeman


N/AN/A


113402


N/A


0


N/A


N/A


Recommend approval of a piggyback award to Carahsoft Technology Corporation for Akamai CDN under State of Florida 


Contract #43230000-NASPO-16-ACS (NASPO Contract #AR2472).  Akamai CDN is part of the COJ security stack and provides a 


layer of protection for publicly hosted COJ websites and applications.  Period of service will be from October 1, 2025, through 


September 30, 2028. Total not-to-exceed award amount will be $219,174.84.


This award will be executed by formal contract agreement through the Office of General Counsel.


This award is subject to appropriation by the City in the fiscal year beginning October 1, 2025. No funds have been


appropriated to date. The City has no obligation for payment and works hereunder is not authorized unless funds are


appropriated for the work herein. A written notification will be provided in the event that funds are appropriated.


Carahsoft Technology Corporation


DIRECTOR OF TECHNOLOGY SOLUTIONS


N/A


JPAC Award Request: Renewals, Extensions, and Unit Price Increases


1


N/A


72182-25


219,174.84


0.00219,174.84


N/A


0.00


0000000054662053101 00000000


N/A


7/29/2025


7/29/2025


7/29/2025


Simpson, Sandy


8/5/2025


0


8/8/2025


3 Approved


8/8/2025
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Part 1 – Form Type: 


Goods and/or Services: 


Requested Action and Justification: 


Supplier: Basis of Award: BID Opening Date: 


POA #: PO #: Change Order #: 
Solicitation #: Contract #: Contract Amd #: 
Term: Options: Options Used: 


Federally Funded: JSEB Rec: Bonds Waived 
Pursuant To: Licenses Verified: JSEB %: 


Fund: Center: Acct: Proj: Activity: $ 
Fund: Center: Acct: Proj: Activity: $ 
Fund: Center: Acct: Proj: Activity: $ 


New NTE/GMP: $ Contingent Amt: $ DMP/ODPO Amt: $ 


Using Agency/BU: 
Concurrence: Title: 
Concurrence: Title: 
Concurrence: Title: 
Concurrence: Title: 


Procurement Analyst/Buyer: Chief of Procurement: 
Name: Name: 


Part 2 – JPAC Action: 
All award actions subject to lawfully appropriated funds. 


Part 3 – Final Awarding Authority Action: 


Members who approve: Action: 


Members who disapprove: Signature: 


Date: Date: 


Docusign Envelope ID: E9041086-62CE-4EE1-ABD7-C8E61532A779


Request approval to increase the piggyback award to Carahsoft Technology Corporation for Akamai CDN by $13,025.16 due to 


higher-than-projected usage.  Akamai CDN sits in front of City of Jacksonville websites and is billed based on usage.  If the 


City’s public websites experience higher than expected traffic, the amount billed increases.  Total revised not-to-exceed award 


amount will be $232,200.00.  


This award will be processed by a revision to the contract which has not yet been executed.     


13,025.1600000000


TSOD:OFFICE_OF_THE_DIRECTOR


232,200.00


JPAC Award Request: Exemption 126.108 (e), Piggyback Contracts


ASST INFO TECH OFFICER - IT MANAGER - FINANCE


DIRECTOR OF TECHNOLOGY SOLUTIONS


72182-25


1


ASST INFO TECH OFFICER - INFORMATION SECURITY OFFICER


000000


N/A


N/A


546620


N/A


N/A
N/A


N/A


53101


N/A


10/23/2025


TBD


No


0.00


Cloud Solutions - Akamai CDN


Carahsoft Technology Corporation


N/A72182-25


N/A


0


N/A


0.00


3 years


Dustin L. Freeman


113402


N/A


10/15/2025


10/15/2025


10/16/2025


Simpson, Sandy


10/21/2025


10/23/2025


3


0


10/23/2025


Approved
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INFORMATION TECHNOLOGY CONTRACT 


FOR 


CLOUD SERVICES - AKAMAI CDN 


 


(Utilizing Florida Department of Management Services 


Alternate Contract Source No. 43230000-NASPO-16-ACS) 


This Information Technology Contract for Cloud Services – Akamai CDN (the “Contract”) is dated 


_________________ ____, 2025, and is between the CITY OF JACKSONVILLE, a consolidated 


political subdivision and municipal corporation existing under the laws of the State of Florida (the “City”), 


and CARAHSOFT TECHNOLOGY CORPORATION, a foreign profit corporation (“Contractor”). 


Whereas, effective July 31, 2017, Contractor and the Florida Department of Management Services 


entered into Alternate Contract Source No. 43230000-NASPO-16-ACS (“FDMS Contract”) for Cloud 


Services, including those services and equipment listed in Contractor’s quote (the ”Services”).   


Whereas, section 126.306, Jacksonville Ordinance Code, authorizes and allows the City to use other 


governmental entities’ contracts that have been competitively procured and awarded. 


Whereas, it is in the parties’ best interests to use the FDMS Contract for the Services and to add 


those contractual provisions that the City is required to have by ordinance or policy. 


The parties therefore agree as follows: 


1. Engagement of Contractor.  The City hereby engages Contractor and Contractor hereby 


accepts said engagement for the purpose of providing the Services to the City. Contractor shall provide the 


Services in accordance with the provisions of this Contract, the FDMS Contract attached as Attachment C, 


and the Contractor’s quote attached as Exhibit D.  If any provision in the body of this Contract or 


attachments conflicts, the body of this Contract shall prevail followed by the attachments in the order listed: 


Attachment A, Attachment B, Attachment C, and Attachment D. 


2. Coordination with City.  The City shall designate a project coordinator who will 


coordinate with Contractor on behalf of the City and administer this Contract according to its terms and 


conditions. Contractor shall be responsible for coordinating all activities related to the Services with the 


designated project coordinator. 


3. Term.  The term of this Contract (the “Term”) commences on the October 1, 2025 and 


continues through September 30, 2028, unless sooner terminated in accordance with this Contract.  


4. Termination of the Contract.  The parties may terminate this Contract in accordance with 


the terms of this Contract and the FDMS Contract. 


5. Compensation.  On the faithful performance of this Contract by Contractor, the City shall 


compensate Contractor according to the pricing listed in this Contract and the Contractor’s quote.  The 


City’s performance and obligation to pay under this contract is contingent upon lawful appropriation of 


City funds.  Contracts that extend for a period of more than one Fiscal Year are subject to annual 


appropriation of funds in the sole discretion and judgment of the City for each succeeding Fiscal Year. 


Should the Work not be funded, in whole or in part, in the current Fiscal Year or succeeding Fiscal Years, 


the City shall notify Contractor, and this Contract shall be deemed terminated for convenience five days 


after receipt of such notice, or within such additional time as the City may allow. For the purpose of this 


Contract, “Fiscal Year” is defined as the period beginning on October 1 and ending on September 30.   
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6. Maximum Indebtedness.  Notwithstanding any provision in this Contract, the maximum 


indebtedness of the City for all fees, reimbursable items, or other costs for the Services provided by 


Contractor during the Term shall not exceed the sum of Two Hundred Thirty-Two Thousand, Two 


Hundred and 00/100 Dollars ($232,200.00). 


7. Taxes.  The City is generally exempt from any taxes imposed by the State of Florida or the 


federal government. The City will provide exemption certificates upon request. Contractor shall not include 


any federal, state, or local taxes in any price quotes or invoices to the City. 


8. Pricing Available to Other Entities.  During the Term, the Services shall be available to 


all using agencies and other political subdivisions, boards, agencies, or authorities existing in Duval County, 


Florida at the contract price provided in this Contract. 


9. Indemnification.  Contractor shall comply with the indemnification provisions attached 


as Attachment A. 


10. Insurance. Contractor shall comply with the insurance provisions attached as Attachment 


B. 


11. Notices.  Notice to the City under this Contract will be deemed delivered if sent by certified 


mail, return receipt requested, or by other delivery with receipt to the following: 


City of Jacksonville 


 Thomas Ossi, Technology Contracts Manager            


 Technology Solutions Department                                              


 214 North Hogan Street, 9th Floor                                 


 Jacksonville, Florida 32202   


             904-255-8080 


 


Notice to Contractor under this Contract shall be delivered by certified mail, return receipt 


requested, or by other delivery with receipt to the following: 


Michael Callahan 


11493 Sunset Hill Road, Suite 100 


Reston, Virginia 20190 


(571) 590-7278 


 


12. Retention of Records; Audit.  As required by section 126.107(a), Jacksonville Ordinance 


Code, Contractor and each of its respective subcontractors shall maintain all business records directly 


pertinent to the performance of this Contract (the “Records”) and shall make such Records available at all 


reasonable times, including Contractor’s regular business hours, for examination by the City during the 


Term and for three years from the date of final payment under this Contract. 


13. Compliance with Laws.  As required by section 126.107(b), Jacksonville Ordinance 


Code, in providing the Services, Contractor shall comply with all applicable federal, state, and local laws, 


rules, regulations, and ordinances, as the same exist and may be amended from time to time. Such laws, 


rules, regulations, and ordinances include, but are not limited to, chapter 119, Florida Statutes (Florida 


Public Records Law), and section 286.011, Florida Statutes (Florida Sunshine Law). If any of the 


obligations of this Contract are to be performed by a subcontractor, the provisions of this section will be 


incorporated into and become a part of the subcontract. 
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14. Nondiscrimination.  As required by section 126.404, Jacksonville Ordinance Code, 


Contractor represents that it has adopted and will maintain throughout the Term a policy of 


nondiscrimination against any person with regard to race, color, sex (including pregnancy), sexual 


orientation, gender identity or expression, religion, political affiliation, national origin, disability, age, 


marital status, veteran status, or any other impermissible factor in recruitment, hiring, compensation, 


training, placement, promotion, discipline, demotion, transfers, layoff, recall, termination, working 


conditions, and related terms and conditions of employment. Contractor agrees that, on written request, it 


will permit reasonable access to its records of employment, employment advertisement, application forms, 


and other pertinent data and records for the purpose of investigation to ascertain compliance with the 


nondiscrimination provisions of this Contract; provided, however, that Contractor shall not be required to 


produce for inspection records covering periods of time more than one year prior to the day and year first 


above written. Contractor agrees that, if any of the Services to be provided pursuant to this Contract are to 


be performed by a subcontractor, the provisions of this section shall be incorporated into and become a part 


of the subcontract. 


15. Public Records.  In accordance with section 119.0701, Florida Statutes, Contractor shall: 


a. Keep and maintain public records required by the City to perform the Services. 


b. Upon request from the City’s custodian of public records, provide the City with a 


copy of the requested records or allow records to be inspected or copied within a reasonable time 


at a cost that does not exceed the cost provided for in chapter 119, Florida Statutes, or as otherwise 


provided by law. 


c. Ensure that public records that are exempt or confidential and exempt from public 


records disclosure requirements are not disclosed except as authorized by law for the Term and 


following completion of this Contract if Contractor does not transfer the records to the City. 


d. Upon completion of this Contract, transfer to the City at no cost all public records 


in possession of Contractor or keep and maintain public records required by the City to perform the 


Services. If Contractor transfers all public records to the City upon completion of this Contract, 


Contractor shall destroy any duplicate public records that are exempt or confidential and exempt 


from public records disclosure requirements. If Contractor keeps and maintains public records upon 


completion of this Contract, Contractor shall meet all applicable requirements for retaining public 


records. All records stored electronically must be provided to the City upon request from the City’s 


custodian of public records in a format that is compatible with the City’s information technology 


systems. 


The above requirements apply to Contractor only if it is a “Contractor” as defined in section 119.0701, 


Florida Statutes. 


IF CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION 


OF CHAPTER 119, FLORIDA STATUTES, TO ITS DUTY TO PROVIDE 


PUBLIC RECORDS RELATING TO THIS CONTRACT, CONTACT THE 


CITY’S CUSTODIAN OF PUBLIC RECORDS AT (904) 255-7674; 


PRR@COJ.NET; CITY OF JACKSONVILLE, PUBLIC RECORDS 


REQUEST, 214 NORTH HOGAN STREET, SUITE 1180, JACKSONVILLE, 


FLORIDA 32202. 


16. Amendment; Waiver.  No amendment or modification of this Contract will be effective 


unless it is in writing and signed by the parties. No waiver under this Contract will be effective unless it is 


in writing and signed by the party granting the waiver.   
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17. Severability.  If any covenant, term, or provision of this Contract is deemed to be contrary 


to law, that covenant, term, or provision will be deemed separable from the remaining covenants, terms, 


and provisions of this Contract and will not affect the validity, interpretation, or effect of the remainder of 


this Contract. 


18. Governing Law; Venue.  This Contract is governed by the laws of the State of Florida 


and the ordinances of the City of Jacksonville. In the event of any legal dispute arising from or related to 


this Contract, each party shall bear its own costs and attorney’s fees, including appeals.  The parties 


hereby waive their right to jury trial.  Venue for any action arising under this Contract lies exclusively in 


the appropriate court in Duval County, Florida.   


 


19. Entire Agreement.  This Contract contains the entire agreement between the parties and 


supersedes all prior agreements and understandings between the parties relating to the subject matter of this 


Contract. No statement or representation of the parties or their agents or employees made outside of this 


Contract and not contained in this Contract will form any part of this Contract or bind either party. 


 


20. Counterparts.  This Contract may be executed electronically and in several counterparts 


each of which will be deemed an original and all of which will constitute one instrument. 


21. Prompt Payment Act, Public Records Law, Sovereign Immunity.  This Contract is 


subject to Florida’s Local Government Prompt Payment Act, sections 218.73 and 218.74, Florida Statutes, 


specifically as to payment due dates and interest rates; Florida’s Public Records Laws and the exemptions 


thereto, including provisions regarding confidential records; and the City’s liability is limited by the 


procedures and limited waiver of sovereign immunity as set forth in section 768.28, Florida Statutes.  


22. Coercion for Labor or Services Affidavit. Contemporaneously with the execution of this 


Contract, and as a condition precedent to the enforceability of this Contract including City’s obligations 


hereunder, Contractor shall deliver to City an executed Coercion for Labor or Services affidavit in 


compliance with Section 787.06, Florida Statutes in the form attached hereto as Exhibit 1. 


 


 


[Signature pages follow.] 


 


 


 


 


 


 


 


 


 


 


 


 


 


 
GC-#1710827-v2-Carahsoft_Technology_Corp_Piggyback_DMS_Cloud_Services  
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The parties are signing this Contract the day and year first written above. 


Witness CARAHSOFT TECHNOLOGY 


CORPORATION, a foreign profit corporation  


By: ____________________________________ By: ____________________________________ 


Name: _________________________________ Name: _________________________________  


Title: __________________________________ Title: __________________________________ 


 


 


 


Attest CITY OF JACKSONVILLE, a consolidated 


political subdivision and municipal corporation 


existing under the laws of the State of Florida 


By: ____________________________________ By: ____________________________________ 


 James R. McCain, Jr.  Donna Deegan 


 Corporation Secretary  Mayor 


 


 


 


 


Form Approved: 


____________________________________ 


Office of General Counsel 


  


Natalie LeMay
State and Local Contracts ManagerContracts Specialist


Marissa Levine
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Encumbrance and funding information for internal City use: 


1Cloud Account for Certification of Funds Amount 


  


Total Maximum Indebtedness: 


This above stated amount is the maximum fixed monetary amount of the foregoing Contract. It shall not be 


encumbered by the foregoing Contract.  It shall be encumbered by one (1) or more subsequently issued 


purchase order(s) that must reference the foregoing Contract.  All financial examinations and funds control 


checking will be made at the time such purchase order(s) are issued. 


In accordance with Section 24.103(e), of the Jacksonville Ordinance Code, I do hereby certify that there is 


an unexpended, unencumbered and unimpounded balance in the appropriation sufficient to cover the 


financial obligations in the foregoing Contract; provided however, this certification is not nor shall it be 


interpreted as an encumbrance of funding under this Contract and it is subject to future appropriations.  


Actual encumbrance[s] shall be made by subsequent purchase order[s], as specified in said Contract. 


    _____________________________________ 


     Director of Finance 


     City Contract Number__________________  72182-25


53101.113402.546620 $77,400.00 (FY26)


53101.113402.546620 $77,400.00 (FY27)


53101.113402.546620 $77,400.00 (FY28)


Total Maximum Indebtedness: $232,200.00
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ATTACHMENT A 


 


Indemnification 


Contractor and its subcontractors (collectively, the “Indemnifying Parties”) shall hold harmless, 


indemnify, and defend the City and its members, officers, officials, employees, and agents (collectively, 


the “Indemnified Parties”) from and against, without limitation, any and all claims, suits, actions, losses, 


damages, injuries, liabilities, fines, penalties, costs, and expenses of whatsoever kind or nature, that may be 


incurred by, charged to, or recovered from any of the foregoing Indemnified Parties for: 


1. General Tort Liability, for any negligent act, error or omission, recklessness, or intentionally 


wrongful conduct on the part of the Indemnifying Party that causes injury (whether mental or corporeal) to 


persons (including death) or damage to property, whether arising out of or incidental to the Indemnifying 


Party’s performance of the Contract, operations, services, or work performed thereunder; and 


2. Environmental Liability, to the extent the Contract contemplates environmental exposures, arising 


from or in connection with any environmental, health, and safety liabilities, claims, citations, clean-up, or 


damages whether arising out of or relating to the operation or other activities performed in connection with 


the Contract; and  


3. Intellectual Property Liability, to the extent the Contract contemplates intellectual property 


exposures, arising directly or indirectly out of any allegation that the services, any product generated by the 


services, or any part of the services as contemplated in the Contract, constitutes an infringement of any 


trademark, copyright, patent, trade secret, or any other intellectual property right. If in any suit or 


proceeding, the services, or any product generated by the services, is held to constitute an infringement and 


its use is permanently enjoined, the Indemnifying Party shall immediately make every reasonable effort to 


secure within 60 days for the Indemnified Parties a license authorizing the continued use of the service or 


product. If the Indemnifying Party fails to secure such a license for the Indemnified Parties, then the 


Indemnifying Party shall replace the service or product with a non-infringing service or product or modify 


such service or product in a way satisfactory to the Indemnified Parties, so that the service or product is 


non-infringing. 


If an Indemnified Party exercises its right under the Contract, the Indemnified Party will (1) provide 


reasonable notice to the Indemnifying Parties of the applicable claim or liability, and (2) allow the 


Indemnifying Parties, at their own expense, to participate in the litigation of such claim or liability to protect 


its interests. The scope and terms of the indemnity obligations described herein are separate and apart 


from, and shall not be limited by, any insurance provided pursuant to the Contract or otherwise. 


Such terms of indemnity shall survive the expiration or termination of the Contract. 


In the event that any portion of the scope or terms of this indemnity is in derogation of section 725.06 or 


725.08 of the Florida Statutes, all other terms of this indemnity shall remain in full force and effect.  Further, 


any term which offends section 725.06 or 725.08 of the Florida Statutes will be modified to comply with 


said statutes. 
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ATTACHMENT B 


Insurance Requirements 


Without limiting its liability under this Contract, Contractor shall at all times during the term of this Contract 


procure prior to commencement of work and maintain at its sole expense during the life of this Contract 


(and Contractor shall require its subcontractors, laborers, materialmen, and suppliers to provide, as 


applicable), insurance of the types and limits, and in amounts not less than, those stated below: 


Schedule     Limits 


Worker’s Compensation    Florida Statutory Coverage 


Employer’s Liability     $ 100,000 Each Accident 


       $ 500,000 Disease Policy Limit 


       $ 100,000 Each Employee/Disease 


This insurance shall cover the Contractor for those sources of liability which would be covered by the latest 


edition of the standard Workers’ Compensation policy, as filed for use in the State of Florida by the National 


Council on Compensation Insurance (NCCI), without any restrictive endorsements other than the Florida 


Employers Liability Coverage Endorsement (NCCI Form WC 09 03), those which are required by the State 


of Florida, or any restrictive NCCI endorsements which, under an NCCI filing, must be attached to the 


policy (i.e., mandatory endorsements).  In addition to coverage for the Florida Workers’ Compensation Act, 


where appropriate coverage is to be included for the Federal Employers’ Liability Act, USL&H and Jones, 


and any other applicable federal or state law. 


Commercial General Liability    $2,000,000  General Aggregate 


$2,000,000  Products & Comp.  Ops. Agg. 


$1,000,000   Personal/Advertising Injury 


 $1,000,000 Each Occurrence 


$     50,000   Fire Damage  


$       5,000    Medical Expenses   


Such insurance shall be no more restrictive than that provided by the most recent version of the standard 


Commercial General Liability Form (ISO Form CG 00 01) as filed for use in the State of Florida without 


any restrictive endorsements other than those reasonably required by the City’s Office of Risk Management.  


An Excess Liability policy or Umbrella policy can be used to satisfy the above limits. 


Automobile Liability     $1,000,000  Combined Single Limit 


(Coverage for all automobiles, owned, hired, or non-owned used in performance of the Services) 


 


Such insurance shall be no more restrictive than that provided by the most recent version of the standard 


Business Auto Coverage Form (ISO Form CA0001) as filed for use in the State of Florida without any 


restrictive endorsements other than those which are required by the State of Florida, or equivalent 
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manuscript form, and must be attached to the policy equivalent endorsement as filed with ISO (i.e., 


mandatory endorsement). 


Additional Insurance Provisions 


A. Additional Insured:  All insurance except Workers’ Compensation and Professional Liability shall be 


endorsed to name the City of Jacksonville and City’s members, officials, officers, employees, and 


agents as Additional Insured.  Additional Insured for General Liability shall be in a form no more 


restrictive than CG2010 and CG2037, and for Automobile Liability no more restrictive than CA2048.  


B. Waiver of Subrogation.  All required insurance policies shall be endorsed to provide for a waiver of 


underwriter’s rights of subrogation in favor of the City of Jacksonville and its members, officials, 


officers, employees, and agents. 


C. Contractor’s Insurance Primary.  The insurance provided by the Contractor shall apply on a primary 


basis to, and shall not require contribution from, any other insurance or self-insurance maintained by 


the City or any City members, officials, officers, employees, and agents. 


D. Deductible or Self-Insured Retention Provisions.  All deductibles and self-insured retentions associated 


with coverages required for compliance with this Contract shall remain the sole and exclusive 


responsibility of the named insured Contractor.  Under no circumstances will the City of Jacksonville 


and its members, officers, directors, employees, representatives, and agents be responsible for paying 


any deductible or self-insured retentions related to this Contract. 


E. Contractor’s Insurance Additional Remedy.  Compliance with the insurance requirements of this 


Contract shall not limit the liability of the Contractor or its Subcontractors, employees, or agents to the 


City or others.  Any remedy provided to City or City’s members, officials, officers, employees, or 


agents shall be in addition to and not in lieu of any other remedy available under this Contract or 


otherwise. 


F. Certificates of Insurance.  Contractor shall provide the City Certificates of Insurance that show the 


corresponding City Contract Number in the Description, if known, Additional Insureds as provided 


above, and waivers of subrogation. The certificates of insurance shall be mailed to the City of 


Jacksonville (Attention: Chief of Risk Management), 117 W. Duval Street, Suite 335, Jacksonville, 


Florida 32202. 


G. Carrier Qualifications.  The above insurance shall be written by an insurer holding a current certificate 


of authority pursuant to Chapter 624, Florida Statutes, or a company that is declared as an approved 


Surplus Lines carrier under Chapter 626, Florida Statutes.   Such insurance shall be written by an insurer 


with an A.M. Best Rating of A- VII or better.   


H. Notice.  The Contractor shall provide an endorsement issued by the insurer to provide the City thirty 


(30) days’ prior written notice of any material change in the above insurance coverage limits or 


cancellation, including expiration or non-renewal.   If such endorsement is not available, then the 


Contractor, as applicable, shall provide a thirty (30) days’ written notice of any material change in the 


above coverages or limits, or of coverages’ being suspended, voided, or cancelled, including through 


expiration or non-renewal. 


I. Survival.  Anything to the contrary notwithstanding, the liabilities of the Contractor under this Contract 
shall survive and not be terminated, reduced, or otherwise limited by any expiration or termination of 
insurance coverage.  
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ATTACHMENT C 


Florida Department of Management Services Alternate Contract Source No. 4323000-NASPO-16-ACS  


[See attached.] 
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NASPO ValuePoint
PARTICIPATING ADDENDUM


CLOUD SOLUTIONS 
Administered by the State of Utah (hereinafter “Lead State”)


Alternative Contract Source No: 43230000-NASPO-16-ACS


Carahsoft
Master Agreement No: AR2472


(hereinafter “Contractor”)


And


Florida Department of Management Services 
(hereinafter “Department/Participating State/Entity”)


The State of Utah, acting by and through the National Association of State Procurement Officials 
(NASPO) ValuePoint, competitively procured and awarded a Request for Proposal resulting in Master 
Agreement number AR2472. The Master Agreement was created as a cooperative purchasing 
agreement for Cloud Solutions. This Participating Addendum is entered into pursuant to Section 
287.042, Florida Statutes. 


The Department is authorized by subsection 287.042(16), Florida Statutes, “to evaluate 
contracts let by the Federal Government, another state, or a political subdivision for the provision of 
commodities and contract services, and, if it is determined in writing to be cost-effective and in the 
best interest of the state, to enter into a written agreement authorizing an agency to make purchases 
under such contract.”  Accordingly, agencies and eligible users (Customer) may make purchases from 
this Participating Addendum pursuant to the terms and conditions herein.


The Department evaluated the Master Agreement, and hereby acknowledges that use of the 
Master Agreement as an alternative contract source is cost-effective and in the best interest of the 
State.


This Participating Addendum and all incorporated Exhibits, set forth the entire understanding of 
the Parties and supersedes all prior agreements.  


Accordingly, the Parties agree as follows:


1. Term and Effective Date
The initial term of this Participating Addendum will become effective on the date the document 
is signed by all Parties, and shall be effective through September 30, 2020, unless terminated 
earlier in accordance with the General Contract Conditions.


2. Renewal
Upon agreement of the Parties, the Department and the Contractor may renew this 
Participating Addendum in accordance with section 287.057(13), Florida Statutes, and Rule 
60A-1.048, Florida Administrative Code.  Renewals must be in writing and are subject to the 
same terms, conditions, and modifications set forth in this Participating Addendum.  Renewal 
determinations will be based upon utilization and achieved savings.


3. Modifications or Additions to Master Agreement
The following changes are modifying or supplementing the Master Agreement terms and 
conditions.


a. Scope:
The Contractor’s Master Agreement products or services listed on the Contractor’s page of 
the NASPO ValuePoint website are included in this contract only if they are not offered on 
a State Term Contract.
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In accordance to 74-3.004, F.A.C., Agency requests for Infrastructure as a Service (IaaS) 
must be submitted via a Service Request to the State Data Center.


b. Exhibits: All Exhibits attached and listed below are incorporated in their entirety into, and 
form part of this Participating Addendum.  The Participating Addendum Exhibits shall have 
priority in the order listed:


1) Exhibit A: Contract Conditions, Florida General
2) Exhibit B: Contract Conditions, Florida Special
3) Exhibit C: NASPO ValuePoint Master Agreement Number AR2472


If a conflict exists among any of the documents, the following shall have priority in the 
order listed below:


1) The Addendum
2) Florida Special Contract Conditions, Exhibit B 
3) Florida General Contract Conditions, Exhibit A
4) NASPO ValuePoint Master Agreement Number AR2472 Exhibit C


c. Participation: Use of specific NASPO ValuePoint cooperative contracts by agencies, 
political subdivisions and other entities (including cooperatives) authorized by an individual 
state’s statutes are subject to the prior approval of the respective State Chief Procurement 
Official.  Issues of interpretation and eligibility for participation are solely within the authority 
of the State Chief Procurement Official. 


d. Access to Cloud Solutions Services Requires State CIO Approval: Unless otherwise 
stipulated in this Participating Addendum, specific services accessed through the NASPO 
ValuePoint cooperative Master Agreements for Cloud Solutions by state executive branch 
agencies are subject to the authority and prior approval of the State Chief Information 
Officer’s Office.  The State Chief Information Officer means the individual designated by 
the state Governor within the Executive Branch with enterprise-wide responsibilities for 
leadership and management of information technology resources of a state.  Any agency 
requests for Infrastructure as a Service must be submitted via a service request to the state 
data center. See section 3.a. above.


e. Authorization: Approval of this Participating Addendum by the State Chief Procurement 
Official and State Chief Information Officer is an authorization for participation in the 
NASPO cooperative contract process, it is not intended as an approval of any specific 
purchase or solution. It is the responsibility of the Customer to validate all terms and
conditions and to ensure compliance with all applicable statutes and rules.


f. Request for Quotes: Customers purchasing Cloud Solutions from this Participating 
Addendum shall create a Request for Quote (RFQ), each time they desire to purchase 
Cloud Solutions. The Customer shall issue a detailed RFQ to the ACS Contractor(s) who 
offer the applicable cloud solutions(s). The specific format of the RFQ is left to the 
discretion of the Customer, but must contain the following:


1) Applicable service and deployment model(s);
2) Data security classification;
3) Service level agreement requirements; and
4) Exit strategy considerations.
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Alternate Contract Source No. 43230000-NASPO-16-ACS


Exhibit A


GENERAL CONTRACT CONDITIONS


Table of Contents
SECTION 1.  DEFINITIONS. ......................................................................................................4


SECTION 2.  CONTRACT TERM AND TERMINATION. ............................................................4


SECTION 3.  PAYMENT AND FEES..........................................................................................5


SECTION 4.  CONTRACT MANAGEMENT................................................................................6


SECTION 5.  COMPLIANCE WITH LAWS. ................................................................................7


SECTION 6.  MISCELLANEOUS................................................................................................8
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These General Contract Conditions supersede and replace in their entirety all General Contract 
Conditions, Form PUR 1000, which is incorporated by reference in Rule 60A-1.002, Florida 
Administrative Code (F.A.C.)


SECTION 1.  DEFINITIONS.


The following definition applies in addition to the definitions in Chapter 287, Florida Statutes, (F.S.) and 
Rule Chapter 60A-1, F.A.C.: 


1.1 Customer.
The agency or eligible user that purchases commodities or contractual services pursuant to the 
Contract.  


SECTION 2.  TERMINATION.


2.1 Termination for Convenience.
The Contract may be terminated by the Department in whole or in part at any time, in the best 
interest of the State of Florida.  If the Contract is terminated before performance is completed,
the Contractor will be paid only for that work satisfactorily performed for which costs can be 
substantiated.  Such payment, however, may not exceed an amount which is the same 
percentage of the Contract price as the amount of work satisfactorily performed. All work in 
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progress will become the property of the Customer and will be turned over promptly by the 
Contractor.


2.2 Termination for Cause.
If the Department determines that the performance of the Contractor is not satisfactory, the 
Department may, at its sole discretion, (a) immediately terminate the Contract, (b) notify the 
Contractor of the deficiency with a requirement that the deficiency be corrected within a 
specified time, otherwise the Contract will terminate at the end of such time, or (c) take other 
action deemed appropriate by the Department.


SECTION 3.  PAYMENT AND FEES


3.1 Payment Invoicing.  
The Contractor will be paid upon submission of properly certified invoices to the Customer 
after delivery and acceptance of commodities or contractual services is confirmed by the 
Customer.  Invoices must contain detail sufficient for an audit and contain the Contract 
Number and the Contractor’s Federal Employer Identification Number.


3.2 Travel.  
Travel expenses are not reimbursable unless specifically authorized by the Customer in 
writing, and may be reimbursed only in accordance with section 112.061, F.S.


3.3 Annual Appropriation.  
Pursuant to section 287.0582, F.S., if the Contract binds the State of Florida or an 
agency for the purchase of services or tangible personal property for a period in excess of 
one fiscal year, the State of Florida’s performance and obligation to pay under the Contract 
is contingent upon an annual appropriation by the Legislature. 


3.4 Transaction Fees.  
The State of Florida, through the Department of Management Services, has instituted 
MyFloridaMarketPlace, a statewide eProcurement system pursuant to section 287.057(22), 
Florida Statutes. All payments issued by Customers to registered Vendors for purchases of 
commodities or contractual services will be assessed Transaction Fees as prescribed by rule 
60A-1.031, Florida Administrative Code, or as may otherwise be established by law. Vendors 
must pay the Transaction Fees and agree to automatic deduction of the Transaction Fees, 
when automatic deduction becomes available. Vendors will submit any monthly reports 
required pursuant to the rule. All such reports and payments will be subject to audit. Failure to 
comply with the payment of the Transaction Fees or reporting of transactions will constitute 
grounds for declaring the Vendor in default and subject the Vendor to exclusion from business 
with the State of Florida. 


3.5 Taxes.   
The State of Florida is not required to pay any taxes, including customs and tariffs, on 
commodities or contractual services purchased under the Contract.  


3.6 Return of Funds.  
Contractor will return any overpayments due to unearned funds or funds disallowed pursuant 
to the terms of the Contract that were disbursed to the Contractor by the Department or 
Customer.  The Contractor must return any overpayment within 40 calendar days after either 
discovery by the Contractor, its independent auditor, or notification by the Department or 
Customer of the overpayment.
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SECTION 4.  CONTRACT MANAGEMENT.


4.1 Composition and Priority.  
The Contractor agrees to provide commodities or contractual services to the Customer within 
the manner and at the location specified in the Purchase Order and any attachments to the 
Purchase Order. 


4.2 Notices.  
All notices required under the Contract must be delivered to the designated Contract Manager 
by certified mail, return receipt requested, by reputable air courier service, email, or by 
personal delivery, or as otherwise identified by the Department.


4.3 Department’s Contract Manager. 
The Department’s Contract Manager, is primarily responsible for the Department’s oversight of 
the Contract. In the event that the Department changes the Contract Manager, the Department 
will notify the Contractor.  Such a change does not require an amendment to the Contract. 


4.4 Contractor’s Contract Manager. 
The Contractor’s Contract Manager is primarily responsible for the Contractor’s oversight of 
the Contract performance.  In the event that the Contractor changes its Contract Manager, the 
Contractor will notify the Department.  Such a change does not require an amendment to the 
Contract. 


4.5 Diversity Reporting.  
The State of Florida supports its diverse business community by creating opportunities for 
woman-, veteran-, and minority-owned small business enterprises to participate in 
procurements and contracts. The Department encourages supplier diversity through 
certification of woman-, veteran-, and minority-owned small business enterprises, and provides 
advocacy, outreach, and networking through regional business events. For additional 
information, please contact the Office of Supplier Diversity (OSD) at 
osdinfo@dms.myflorida.com.    


Upon request, the Contractor will report to the Department its spend with business enterprises 
certified by the OSD.  These reports must include the time period covered, the name and 
Federal Employer Identification Number of each business enterprise utilized during the period, 
commodities and contractual services provided by the business enterprise, and the amount 
paid to the business enterprise on behalf of each Customer purchasing under the Contract. 


4.6 RESPECT.   
Subject to the agency determination provided for in Section 413.036, F.S., the following 
statement applies:


IT IS EXPRESSLY UNDERSTOOD AND AGREED THAT ANY ARTICLES THAT ARE 
THE SUBJECT OF, OR REQUIRED TO CARRY OUT, THIS CONTRACT SHALL BE 
PURCHASED FROM A NONPROFIT AGENCY  FOR THE BLIND OR FOR THE 
SEVERELY HANDICAPPED THAT IS QUALIFIED PURSUANT TO CHAPTER 413, 
FLORIDA STATUTES, IN THE SAME MANNER AND UNDER THE SAME 
PROCEDURES SET FORTH IN SECTION 413.036(1) AND (2), FLORIDA 
STATUTES; AND FOR PURPOSES OF THIS CONTRACT THE PERSON, FIRM, OR 
OTHER BUSINESS ENTITY CARRYING OUT THE PROVISIONS OF THIS 
CONTRACT SHALL BE DEEMED TO BE SUBSTITUTED FOR THE STATE AGENCY 
INSOFAR AS DEALINGS WITH SUCH QUALIFIED NONPROFIT AGENCY ARE 
CONCERNED.
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Additional information about the designated nonprofit agency and the commodities or 
contractual services it offers is available at http://www.respectofflorida.org.


4.7 PRIDE.   
Subject to the agency determination provided for in Sections 946.515 and 287.042(1), F.S., 
the following statement applies:


IT IS EXPRESSLY UNDERSTOOD AND AGREED THAT ANY ARTICLES WHICH 
ARE THE SUBJECT OF, OR REQUIRED TO CARRY OUT, THIS CONTRACT SHALL 
BE PURCHASED FROM THE CORPORATION IDENTIFIED UNDER CHAPTER 946, 
F.S., IN THE SAME MANNER AND UNDER THE SAME PROCEDURES SET FORTH 
IN SECTION 946.515(2) AND (4), F.S.; AND FOR PURPOSES OF THIS CONTRACT 
THE PERSON, FIRM, OR OTHER BUSINESS ENTITY CARRYING OUT THE 
PROVISIONS OF THIS CONTRACT SHALL BE DEEMED TO BE SUBSTITUTED 
FOR THIS AGENCY INSOFAR AS DEALINGS WITH SUCH CORPORATION ARE 
CONCERNED.


Additional information about PRIDE and the commodities or contractual services it offers is 
available at http://www.pride-enterprises.org.


SECTION 5.  COMPLIANCE WITH LAWS.
    
5.1 Department of State Registration.  


The Contractor and any subcontractors that assert corporate status must provide the 
Department with conclusive evidence, per section 607.0127, F.S., of a certificate of status, not 
subject to qualification, if a Florida business entity, or of a certificate of authorization if a 
foreign business entity and maintain such status or authorization through the life of the 
Contract and any resulting contract or purchase order. 


5.2 Convicted and Discriminatory Vendor Lists.   
In accordance with sections 287.133 and 287.134, F.S., an entity or affiliate who is on the 
Convicted Vendor List or the Discriminatory Vendor List may not perform work as a contractor, 
supplier, subcontractor, or consultant under the Contract.  The Contractor must notify the 
Department if it or any of its suppliers, subcontractors or consultants have been placed on the 
Convicted Vendor List or the Discriminatory Vendor List during the term of the Contract.


5.3 Contractor Certification.   
If the Contract exceeds $1,000,000.00 in total, not including renewal years, Contractor certifies 
that it is not listed on either the Scrutinized Companies with Activities in Sudan List, the 
Scrutinized Companies with Activities in the Iran Petroleum Energy Sector List, or the 
Scrutinized Companies that Boycott Israel List created pursuant to sections 215.473, F.S. and 
215.4725 F.S, respectively. Pursuant to section 287.135(5), F.S., and 287.135(3), F.S., 
Contractor agrees the Department may immediately terminate the Contract for cause if the 
Contractor is found to have submitted a false certification or if Contractor is placed on the 
Scrutinized Companies with Activities in Sudan List, the Scrutinized Companies with Activities 
in the Iran Petroleum Energy Sector List, or the Scrutinized Companies that Boycott Israel List, 
or is engaged in a boycott of Israel during the term of the Contract.


5.4 Cooperation with Inspector General. 
Pursuant to subsection 20.055(5), F.S., Contractor, and any subcontractor to the Contractor, 
understand and will comply with their duty to cooperate with the Inspector General in any 
investigation, audit, inspection, review, or hearing.   Upon request of the Inspector General or 
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any other authorized State official, the Contractor must provide any type of information the 
Inspector General deems relevant to the Contractor's integrity or responsibility. Such 
information may include, but will not be limited to, the Contractor's business or financial 
records, documents, or files of any type or form that refer to or relate to the Contract. The 
Contractor will retain such records for five years after the expiration of the Contract, or the 
period required by the General Records Schedules maintained by the Florida Department of 
State (available at: http://dos.myflorida.com/library-archives/records-management/general-
records-schedules/), whichever is longer. The Contractor agrees to reimburse the State of 
Florida for the reasonable costs of investigation incurred by the Inspector General or other 
authorized State of Florida official for investigations of the Contractor's compliance with the 
terms of this or any other agreement between the Contractor and the State of Florida which 
results in the suspension or debarment of the Contractor. Such costs will include, but will not 
be limited to: salaries of investigators, including overtime; travel and lodging expenses; and 
expert witness and documentary fees. 


SECTION 6.  MISCELLANEOUS.


6.1 Notice of Legal Actions.  
The Contractor must notify the Department of any legal actions filed against it for a violation of 
any laws, rules, codes, ordinances or licensing requirements within 30 days of the action being 
filed.  The Contractor must notify the Department of any legal actions filed against it for a 
breach of a contract of similar size and scope to this Contract within 30 days of the action 
being filed.  Failure to notify the Department of a legal action within 30 days of the action will 
be grounds for termination for cause of the Contract. 


6.2 Subcontractors. 
All contactors, dealers, and resellers authorized by the Department, as shown on the 
dedicated Contractor NASPO ValuePoint website, are approved to provide sales and service 
support to participants in the Master Agreement. The Contractor’s dealer participation will be in 
accordance with the terms and conditions set forth in the Master Agreement. The Contractor is 
fully responsible for satisfactory completion of all subcontracted work. The Department 
supports diversity in its procurements and contracts, and requests that Contractor offer 
subcontracting opportunities to certified woman-, veteran-, and minority-owned small 
businesses. The Contractor may contact the OSD at osdhelp@dms.myflorida.com for 
information on certified small business enterprises available for subcontracting opportunities.


6.3 Assignment.    
The Contractor will not sell, assign or transfer any of its rights, duties or obligations under the 
Contract without the prior written consent of the Department. In the event of any assignment, 
the Contractor remains secondarily liable for performance of the Contract. The Department 
may assign the Contract to another state agency.


6.4 Independent Contractor. 
The Contractor and its employees, agents, representatives, and subcontractors are not 
employees or agents of the Department and are not entitled to the benefits of State of Florida 
employees.  The Department will not be bound by any acts or conduct of the Contractor or its 
employees, agents, representatives, or subcontractors.  The Contractor agrees to include this 
provision in all of its subcontracts under the Contract.


6.5 Ombudsman. 
A Vendor Ombudsman has been established within the Department of Financial Services.  
The duties of this office are found in section 215.422, F.S., which include disseminating 
information relative to prompt payment and assisting contractors in receiving their payments in 
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a timely manner from a Customer.  The Vendor Ombudsman may be contacted at (850) 413-
5516. 


6.6 Information Technology Standards 
Pursuant to sections 282.0051 and 282.318, F.S., the Agency for State Technology (AST) is to 
establish standards for the implementation and management of information technology 
resources. Vendors agree to cooperate with the state agency in furtherance of the state 
agency’s efforts to comply with AST standards, established in Rule Chapter 74, F.A.C, as 
applicable.


SECTION 7.   WORKERS’ COMPENSATION AND GENERAL LIABILITY INSURANCE, AND 
INDEMNIFICATION


7.1 Workers’ Compensation Insurance.  
To the extent required by law, the Contractor must be self-insured against, or must secure and 
maintain during the life of the contract, Worker’s Compensation Insurance for all its employees 
connected with the work of this project, and in case any work is subcontracted, the Contractor 
must require the subcontractor similarly to provide Worker’s Compensation Insurance for all of 
the latter’s employees unless such employees engaged in work under the resulting contract 
are covered by the Contractor’s insurance program.  Self-insurance or insurance coverage 
must comply with the Florida Worker’s Compensation law.  In the event hazardous work is 
being performed by the Contractor under the resulting contract or purchase order and any 
class of employees performing the hazardous work is not protected under Worker’s 
Compensation statutes, the Contractor must provide, and cause each subcontractor to provide 
adequate insurance satisfactory to the Department for the protection of employees not 
otherwise protected.


7.2 General Liability Insurance.      
The Contractor must secure and maintain Commercial General Liability Insurance including 
bodily injury, property damage, product-liability, personal & advertising injury and completed 
operations.  This insurance must provide coverage for all claims that may arise from the 
services, and operations completed under the Contract and any resulting contract or purchase 
order, whether such services or operations are by the Contractor or anyone directly or 
indirectly employed by them.  Such insurance must include a Hold Harmless Agreement in 
favor of the State of Florida and also include the State of Florida as an Additional Named 
Insured for the entire length of the Contract and any resulting contract or purchase order.  The 
Contractor is responsible for determining the minimum limits of liability necessary to provide 
reasonable financial protections to the Contractor and the State of Florida under the Contract 
and any resulting contract or purchase order.


All insurance policies must be with insurers licensed or eligible to transact business in the 
State of Florida.  The Contractor’s current certificate of insurance must contain a provision that 
the insurance must not be canceled for any reason except after thirty (30) days written notice 
to the Department’s Contract Manager.


The Contractors must submit insurance certificates evidencing such insurance coverage prior 
to execution of a contract with the Department.


The Contractor must require its insurance carrier to add the Department to the insurance 
policies as an additional insured, as provided below:


Florida Department of Management Services
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c/o Division of State Purchasing
4050 Esplanade Way, Suite 36060
Tallahassee, Florida 32399-0950


SECTION 8.  PUBLIC RECORDS, TRADE SECRETS, DOCUMENT MANAGEMENT AND 
INTELLECTUAL PROPERTY.


8.1 Public Records.
The Department may unilaterally cancel this Contract for refusal by the Contractor to comply 
with this section by not allowing public access to all documents, papers, letters or other 
material made or received by the Contractor in conjunction with the Contract, unless the 
records are exempt from section 24(a) of Article I of the State Constitution and section 
119.07(1), F.S.  


Solely for the purposes of this section the contract manager is the agency custodian of public 
records, unless another is designated per (e), below.


If, under a resulting contract or purchase order, the Contractor is providing services and is 
acting on behalf of a public agency, as provided by section 119.0701, Florida Statutes.  The 
Contractor shall:


(a) Keep and maintain public records required by the public agency to perform the service;


(b) Upon request from the public agency’s custodian of public records, provide the public 
agency with a copy of the requested records or allow the records to be inspected or copied 
within reasonable time and at a cost that does not exceed the cost provided in Chapter 119, 
Florida Statutes, or as otherwise provided by law;


(c) Ensure that public records that are exempt or confidential and exempt from public records 
disclosure are not disclosed except as authorized by law for the duration of the contract term 
and following the completion of the contract if the contractor does not transfer the records to 
the public agency;


(d) Upon completion of the contract, transfer, at no cost, to the public agency all public records 
in possession of the Contractor or keep and maintain public records required by the public 
agency to perform the service. If the contractor transfers all public records to the public agency 
upon completion of the contract, the contractor shall destroy any duplicate public records that 
are exempt or confidential and exempt from public records disclosure requirements. If the 
contractor keeps and maintains public records upon completion of the contract, the contractor 
shall meet all applicable requirements for retaining public records. All records stored 
electronically must be provided to the public agency, upon request from the public agency’s 
custodian of public records, in a format that is compatible with the information technology 
systems of the public agency; and


(e) IF THE CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION OF 
CHAPTER 119, FLORIDA STATUTES, TO THE CONTRACTOR’S DUTY TO PROVIDE 
PUBLIC RECORDS RELATING TO THIS CONTRACT, CONTACT THE CUSTODIAN OF 
PUBLIC RECORDS AT THE TELEPHONE NUMBER, EMAIL ADDRESS AND MAILING 
ADDRESS PROVIDED IN THE RESULTING CONTRACT OR PURCHASE ORDER.


8.2 Protection of Trade Secrets or Confidential Information.   
If the Contractor considers any portion of materials made or received in the course of 
performing the Contract (“contract-related materials”) to be trade secret under section 
812.081, F.S., or otherwise confidential under Florida or federal law, the Contractor must 
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clearly designate that portion of the materials as “confidential” when submitted to the 
Department.  


If the Department receives a public records request for contract-related materials designated 
by the Contractor as “confidential,” the Department will provide only the portions of the 
contract-related materials not designated as “confidential.” If the requester asserts a right to 
examine contract-related materials designated as “confidential,” the Department will notify the 
Contractor.  The Contractor will be responsible for responding to and resolving all claims for 
access to contract-related materials it has designated “confidential.” 


If the Department is served with a request for discovery of contract-related materials 
designated “confidential,” the Department will promptly notify the Contractor about the request.  
The Contractor will be responsible for filing the appropriate motion or objection in response to 
the request for discovery.  The Department will provide materials designated “confidential” only 
if the Contractor fails to take appropriate action, within timeframes established by statute and 
court rule, to protect the materials designated as “confidential” from disclosure.


The Contractor will protect, defend, and indemnify the Department for claims, costs, fines, and 
attorney’s fees arising from or relating to its designation of contract-related materials as 
“confidential.” 


8.3 Document Management. 
The Contractor must retain sufficient documentation to substantiate claims for payment under 
the Contract and all other records, electronic files, papers and documents that were made in 
relation to this Contract.  Contractor must retain all documents related to the Contract for five 
years after expiration of the Contract, or, if longer, the period required by the General Records 
Schedules maintained by the Florida Department of State available at: 
http://dos.myflorida.com/library-archives/records-management/general-records-schedules/.


SECTION 9.  DATA SECURITY AND SERVICES. 


9.1 Warranty of Security. 
Unless otherwise agreed in writing, the Contractor and its subcontractors will not perform any 
of the services from outside of the United States, and the Contractor will not allow any State of 
Florida Data to be sent by any medium, transmitted or accessed outside of the United States.


Notwithstanding any provision of this Contract to the contrary, the Contractor must notify the 
Department as soon as possible, in accordance with the requirements of section 501.171, 
F.S., and in all events within one (1) business day in the event Contractor discovers any Data 
is breached, any unauthorized access of Data occurs (even by persons or companies with 
authorized access for other purposes), any unauthorized transmission of Data or any credible 
allegation or suspicion of a material violation of the above. This notification is required whether 
the event affects one agency/customer or the entire population. The notification must be clear 
and conspicuous and include a description of the following:


(a) The incident in general terms.
(b) The type of information that was subject to the unauthorized access and acquisition.
(c) The type and number of entities who were, or potentially have been affected by the breach.
(d) The actions taken by the Contractor to protect the Data from further unauthorized access. 
However, the description of those actions in the written notice may be general so as not to 
further increase the risk or severity of the breach.


9.2 Remedial Measures. 
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Upon becoming aware of an alleged security breach, Contractor’s Contract Manager must set 
up a conference call with the Department’s Contract Manager. The conference call invitation 
must contain a brief description of the nature of the event. When possible, a 30 minute notice 
will be given to allow Department personnel to be available for the call. If the designated time 
is not practical for the Department, an alternate time for the call will be scheduled. All available 
information must be shared on the call. The Contractor must answer all questions based on 
the information known at that time and answer additional questions as additional information 
becomes known. The Contractor must provide the Department with final documentation of the 
incident including all actions that took place. If the Contractor becomes aware of a security 
breach or security incident outside of normal business hours, the Contractor must notify the
Department’s Contract Manager and in all events, within one business day.


9.3 Indemnification (Breach of Warranty of Security).  
The Contractor agrees to defend, indemnify and hold harmless the Department, Customer, the 
State of Florida, its officers, directors and employees for any claims, suits or proceedings 
related to a breach of the Warranty of Security. The Contractor will include credit monitoring 
services at its own cost for those individuals affected or potentially affected by a breach of this 
warranty for a two year period of time following the breach.


9.4 Annual Certification.  
The Contractor is required to submit an annual certification demonstrating compliance with the 
Warranty of Security to the Department by December 31 of each Contract year. 


SECTION 10.  GRATUITIES AND LOBBYING.


10.1 Gratuities.  
The Contractor will not, in connection with this Contract, directly or indirectly (1) offer, give, or 
agree to give anything of value to anyone as consideration for any State of Florida officer or 
employee’s decision, opinion, recommendation, vote, other exercise of discretion, or violation 
of a known legal duty, or (2) offer, give, or agree to give to anyone anything of value for the 
benefit of, or at the direction or request of, any State of Florida officer or employee.


10.2 Lobbying.  
In accordance with sections 11.062 and 216.347, F.S., Contract funds are not for the purpose 
of lobbying the Legislature, the judicial branch, or the Department.  Pursuant to subsection 
287.058(6), F.S., the Contract does not prohibit the Contractor from lobbying the executive or 
legislative branch concerning the scope of services, performance, term, or compensation 
regarding the Contract, after the Contract execution and during the Contract’s term. 


SECTION 11.  CONTRACT MONITORING.


11.1 Financial Consequences of Non-Performance. 
If the corrective action plan is unacceptable to the Department or Customer, or fails to remedy 
the performance deficiencies, the Contractor will be assessed a non-performance retainage 
equivalent to 10% of the total invoice amount or as specified in the Contract.  The retainage 
will be applied to the invoice for the then-current billing period.  The retainage will be withheld 
until the Contractor resolves the deficiency.  If the deficiency is subsequently resolved, the 
Contractor may invoice the Customer for the retained amount during the next billing period.  If 
the Contractor is unable to resolve the deficiency, the funds retained will be forfeited. 


SECTION 12.  CONTRACT AUDITS.


12.1 Payment Audit.   
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Records of costs incurred under terms of the Contract will be maintained.  Records of costs 
incurred will include the Contractor’s general accounting records, together with supporting 
documents and records of the Contractor and all subcontractors performing work, and all other 
records of the Contractor and subcontractors considered necessary by the Department, State 
of Florida’s Chief Financial Officer or the Office of the Auditor General for audit.


SECTION 13.  BACKGROUND SCREENING AND SECURITY.


13.1 E-Verify.  
In accordance with Executive Order 11-116, the Contractor agrees to utilize the U.S. 
Department of Homeland Security’s E-Verify system to verify the employment eligibility of all 
new employees hired during the term of the Contract for the services specified in the Contract.  
The Contractor must also include a requirement in subcontracts that the subcontractor must 
utilize the E-Verify system to verify the employment eligibility of all new employees hired by the 
subcontractor during the Contract term.  In order to implement this provision, the Contractor 
must provide a copy of its DHS Memorandum of Understanding (MOU) to the Contract 
Manager within five days of Contract execution.  If the Contractor is not enrolled in DHS E-
Verify System, it will do so within five days of notice of Contract award, and provide the 
Contract Manager a copy of its MOU within five days of Contract execution.  The link to E-
Verify is provided below. http://www.uscis.gov/e-verify.  Upon each Contractor or 
subcontractor new hire, the Contractor must provide a statement within five days to the 
Contract Manager identifying the new hire with its E-Verify case number. 


13.2 Disqualifying Offenses.
If at any time it is determined that a person has a criminal misdemeanor or felony record 
regardless of  adjudication (e.g., adjudication withheld, a plea of guilty or nolo contendere, or a 
guilty verdict) within the last six years from the date of the court’s determination for the crimes 
listed below, or their equivalent in any jurisdiction, the Contractor is required to immediately 
remove that person from any position with access to State of Florida Data or directly 
performing services under the Contract. The disqualifying offenses are as follows:


(a) Computer related or information technology crimes
(b) Fraudulent practices, false pretenses and frauds, and credit card crimes
(c) Forgery and counterfeiting
(d) Violations involving checks and drafts
(e) Misuse of medical or personnel records
(f) Felony theft


13.3 Communications and Confidentiality.  
The Contractor agrees that it will make no statements, press releases, or publicity releases 
concerning the Contract or its subject matter or otherwise disclose or permit to be disclosed 
any of the data or other information obtained or furnished in compliance with the Contract, or 
any particulars thereof, during the period of the Contract, without first notifying the 
Department’s Contract Manager or the Department designated contact person and securing 
prior written consent.  The Contractor must maintain confidentiality of all confidential data, 
files, and records related to the services and commodities provided pursuant to the Contract 
and must comply with all state and federal laws, including, but not limited to sections 381.004, 
384.29, 392.65, and 456.057, F.S. The Contractor’s confidentiality procedures must be 
consistent with the most recent version of the Department security policies, protocols, and 
procedures. The Contractor must also comply with any applicable professional standards with 
respect to confidentiality of information.
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Alternate Contract Source
No. 43230000-NASPO-16-ACS


EXHIBIT B
FLORIDA SPECIAL CONTRACT CONDITIONS


This Exhibit contains the Special Contract Conditions.  If a conflict exists between the Special 
Contract Conditions and the General Contract Conditions, the Special Contract Conditions shall take 
precedence over the General Contract Conditions unless the conflicting term in the General Contract 
Conditions is required by Florida law, in which case the General Contract Conditions term will take 
precedence.


Special Contract Conditions are as follows:


Section 1 Delays and Complaints
Delivery delays and service complaints will be monitored on a continual basis.  Documented inability 
to perform under the conditions of the contract, via the established Complaint to Vendor process 
(PUR 7017 form), may result in default proceedings and cancellation.


Section 2 Monthly Transaction Fee Report
The Contractor is required to submit monthly Transaction Fee Reports electronically through MFMP 
VIP.  All such reports and payments shall be subject to audit. Failure to comply with the payment of 
the Transaction Fees or reporting of transactions shall constitute grounds for declaring the Contractor 
in default and subject the Contractor to exclusion from business with the State of Florida.


For information on how to submit Transaction Fee Reports online, please reference the detailed fee 
reporting instructions and Vendor training presentations available online through MFMP U on the 
MyFloridaMarketPlace website (located at http://dms.myflorida.com/mfmp).  Assistance is also 
available from the MyFloridaMarketPlace Customer Service Desk at 
feeprocessing@myfloridamarketplace.com or 866-FLA-EPRO (866-352-3776) between the hours of 
8:00 AM to 6:00 PM, Eastern Time.


Section 3 Quarterly Sales Reports
Each Contractor shall submit a sales report to the Department on a Quarterly basis. 


Contract Sales Reports must include the Contractor’s name, the dates of Quarter covered, each 
Customer’s name, services provided (to include identification of the cloud solution and service model), 
and the amount paid by the Customer.


Initiation and submission of the Contract Sales Reports are to be the responsibility of the Contractor.  
The Contractor will submit the completed Sales Report forms by email to the Department Contract 
Manager no later than the due date indicated in Section 10.  Submission of these reports is 
considered a material requirement of this Contract and the Contractor.


Failure to provide quarterly sales reports, including those indicating no sales, within thirty (30) 
calendar days following the end of each quarter (January, April, July and October) is considered as 
Non-Performance by the Contractor. Exceptions may be made if a delay in submitting reports is 
attributable to circumstances that are clearly beyond the control of the Contractor.  The burden of 
proof of unavoidable delay shall rest with the Contractor and shall be supplied in a written form and 
submitted to the Department.
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The Department reserves the right to request additional sales information as needed.


Section 4 Quarterly Reporting Timeframes
Quarterly reporting timeframes coincide with the State Fiscal Year as follows:


Quarter 1 - (July-September) – Due by October 10
Quarter 2 - (October-December) – Due by January 10
Quarter 3 - (January-March) – Due by April 10
Quarter 4 - (April-June) – Due by July 10


Section 5 Business Review Meetings
The Department reserves the right to schedule business review meetings as frequently as necessary.  
The Department will provide the format for the Contractor’s agenda.  Prior to the meeting, the 
Contractor shall submit the completed agenda to the Department for review and acceptance.  The 
Contractor shall address the agenda items and any of the Department’s additional concerns at the 
meeting.  Failure to comply with this section may result in the Contractor being found in default and
contract termination.


THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK.
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AMENDMENT NO.: 1
Contract Amendment 
CLOUD SOLUTIONS 


Alternate Contract Source No. 43230000-NASPO-16-ACS 


This Amendment to the Cloud Solutions Contract No. 43230000-NASPO-16-
ACS effective as of the last date upon which this Amendment is signed by all 
parties, 
Carahsoft 
used herein shall have the meaning assigned to them in the Participating Addendum unless 
otherwise defined herein.  


WHEREAS the Parties agreed that the Contract may be amended by mutual agreement as 


THEREFORE, in consideration of the mutual promises contained below, and other good and 
valuable consideration, the receipt and sufficiency of which are hereby acknowledged, the 
Parties agree to the following:  


I. Contract Amendment. The contract is hereby amended to delete the sentence below in
section 3(a) of the Participating Addendum:


In accordance to 74-3.004, F.A.C., Agency requests for Infrastructure as a Service (IaaS) 
must be submitted via a Service Request to the State Data Center. 


Contract Amendment. The Contract is hereby amended to delete and replace in its entirety
section 3(d), Access to Cloud Solutions Services Requires State CIO Approval, contained in the
Participating Addendum with the following:


Purchase of Infrastructure Related Services Requires AST Approval: Pursuant to
section 282.201(5) F.S., State agency requests for Infrastructure as a Service must be
submitted to the state data center, in accordance with Rule 74-3.004, F.A.C. This
requirement applies to state agencies as defined in Section 282.0041(23) F.S., in
accordance with the limitations set forth in Section 282.201(5) F.S.


Contract Amendment. The Contract is hereby amended to


IV. Conflict. To the extent any of the terms of this Amendment conflict with the terms of the
Contract, the terms of this Amendment shall control.


V. Warranty of Authority. Each person signing this Amendment warrants that he or she is
duly authorized to do so and to bind the respective party.


VI. Effect. Unless otherwise modified by this Amendment, all terms and conditions contained
in the Contract shall continue in full force and effect.
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AMENDMENT NO.: 2 - Renewal 
Alternate Contract Source No.: 43230000-NASPO-16-ACS 


Alternate Contract Source Name: Cloud Solutions 
 


Software Value Added Reseller  Page 1 of 2 
 Alternate Contract Source No.:  43230000-NASPO-16-ACS 


 


This Amendment No. 2 October 1, 2020, to the Cloud Solutions  
Agreement, Contract No. 43230000-NASPO-16-ACS  is made by and 


Carahsoft 
,  is effective upon execution by both 


Parties. All capitalized terms used herein have the meaning assigned to them in the ACS unless 
otherwise defined herein. 
 
WHEREAS the ACS was entered into by the Parties on July 31, 2017, to continue through 
September 30, 2020, for the provision of Cloud Solutions, pursuant to State of Utah Master 
Agreement No. AR2472; 
 
WHEREAS the Parties agreed that the ACS may be amended by mutual agreement as provided 
in Section 6. ACS; and 
 
WHEREAS the Parties agreed that the ACS 
of the ACS. 
 
THEREFORE, in consideration of the mutual promises contained below, and other good and 
valuable consideration, receipt, and sufficiency of which are hereby acknowledged, the Parties 
agree to the following: 
 
I.  ACS Amendment. The ACS is amended to replace Exhibit A: Florida General Contract 


Conditions in its entirety with Exhibit D: Special Contract Conditions.  Any and all references in 
the ACS to terms and conditions are hereby replaced with the attached Exhibit D: Special 
Contract Conditions, which are incorporated into the ACS by reference herein. 
                                                                                                         


II.  ACS Amendment. The ACS is amended to replace Exhibit B: Florida Special Contract 
Conditions in its entirety with Exhibit C: Additional Special Contract Conditions, which are 
incorporated into the ACS by reference herein. 


 
III.  ACS Renewal.  The ACS is hereby renewed for a period of six (6) years, with a new expiration 
date of September 30, 2026, under the same terms and conditions, except as amended herein. 
 
IV.  Warranty of Authority.  Each person signing this Amendment warrants that he or she is duly 
authorized to do so and to bind the respective party. 
  
V.  Conflict.  To the extent any of the terms of this Amendment conflict with the terms of the ACS, 
the terms of this Amendment shall control. 
 


III. ACS Renewal.  
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AMENDMENT NO.: 2 - Renewal 
Alternate Contract Source No.: 43230000-NASPO-16-ACS 


Alternate Contract Source Name: Cloud Solutions 
 


Software Value Added Reseller  Page 2 of 2 
 Alternate Contract Source No.:  43230000-NASPO-16-ACS 


 


VI.  Effect.  Unless otherwise modified by this Amendment, all terms and conditions contained in 
the ACS, as previously amended, shall continue in full force and effect. 
 
IN WITNESS WHEREOF, the Parties have executed this Amendment by their duly authorized 
representatives. 


 
 
State of Florida: 
Department of Management Services 


 
 
Contractor:  
Carahsoft 


 
By: _____________________________ 


 
By: _____________________________ 


Name:  Patrick Gillespie Name:  
Title:     Deputy Secretary  Title:    
 
Date:      


 
Date:     
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ADDITIONAL SPECIAL CONTRACT CONDITIONS 
Exhibit C 


 
 
The Contractor and Customers acknowledge and agree to be bound by the terms and 


as modified and supplemented by the Special Contract Conditions and these Additional Special 
Contract Conditions. 
 
Contractor acknowledges that the Participating State is an agency of the State of Florida and as 
such, the Contract will include the terms and conditions in these Additional Special Contract 
Conditions.  All references to the Contract in these Additional Special Contract Conditions 
include the terms and conditions herein. 
 


A. Information Technology Standard: Pursuant to section 282.0051 and 282.318, F.S. the 
Department is to establish standards for the implementation and management of 
information technology resources. Contractor agrees to cooperate with the Department 
and Customer in furtherance of efforts to comply with the standards, established in Rule 
Title 60GG, F.A.C., as applicable. 
 


B. Annual Certification: At the request of the Department or the Customer, the Contractor 
will submit an annual certification demonstrating compliance with the Warranty of 
Security in accordance with the standards established in Rule Title 60GG, F.A.C. 
 


C. Orders: Contractor must be able to accept the State of Florida Purchasing Card and 
MyFloridaMarketPlace (MFMP) purchase orders.  
 


D. E-Verify: The following language replaces Section 13.2, E-Verify, of the Special Contract 
Conditions: 


The Contractor (and its subcontractors) have an obligation to utilize the U.S. 
-Verify system for all newly hired 


employees. By executing this Contract (Amendment), the Contractor certifies that it 
is registered with, and uses, the E-Verify system for all newly hired employees. The 
Contractor must obtain an affidavit from its subcontractors in accordance with 
paragraph (2)(b) of section 448.095, F.S., and maintain a copy of such affidavit for 
the duration of the Contract. The Contractor shall provide a copy of its DHS 
Memorandum of Understanding (MOU) to the Contract Manager within five days of 
Contract execution.   


This section serves as notice to the Contractor regarding the requirements of section 
448.095, F.S., specifically sub-
terminate the Contract if it has a good faith belief that the Contractor has knowingly 
violated section 448.09(1), F.S. If terminated for such reason, the Contractor will not  
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be eligible for award of a public contract for at least one year after the date of such 
termination. The Department reserves the right to order the immediate termination of 
any contract between the Contractor and a subcontractor performing work on its 
behalf should the Department develop a good faith belief that the subcontractor has 
knowingly violated section 448.095(1), F.S. 


E. Contractor and Applicable Subcontractors, Affiliates, Partners, Resellers, Distributors, 
and Dealers: By execution of a Contract, the Contractor acknowledges that it will not be 
released of its contractual obligations to the Department because of any failure of a 
subcontractor, reseller, distributor, or dealer. The Contract terms are applicable to 


Applicable Subcontractors, Affiliates, Partners, Resellers, Distributors, and Dealers 
providing commodities and performing services in furtherance of the Contract. The 
Contractor is fully responsible for satisfactory completion of all work performed under the 
Contract.  


 
F. Purchases Prerequisites: Before fulfilling any Customer purchases and receiving 


payment, the Contractor and applicable Subcontractors, Affiliates, Partners, Resellers, 
Distributors, and Dealers must have met the following requirements, unless further 
notated below:  


 Have an active registration with the Florida Department of State, Division of 
Corporations (www.sunbiz.org), or, if exempt from the registration requirements, 
provide the Department with the basis for such exemption. 


 Be registered in the MFMP Vendor Information Portal 
(https://vendor.myfloridamarketplace.com) *only required by applicable 
Subcontractors, Affiliates, Partners, Resellers, Distributors, and Dealers if 
receiving payment. 


 Discriminatory Vendor lists 
(http://www.dms.myflorida.com/business_operations/State_purchasing/vendor_in
formation/convicted_suspended_discriminatory_complaints_vendor_lists)    


 Have a copy of e-Verify Status on file 
 Have a current W-9 filed with the Florida Department of Financial Services 


(https://flvendor.myfloridacfo.com) *only required by applicable Subcontractors, 
Affiliates, Partners, Resellers, Distributors, and Dealers if receiving payment. 
 


G. MFMP Electronic Invoicing: The Contractor may supply electronic invoices in lieu of 
paper-based invoices for those transactions processed through MFMP.  Electronic 
invoices may be submitted to the agency through one of the mechanisms as listed 
below: 


1) EDI (Electronic Data Interchange)  
This standard establishes the data contents of the Invoice Transaction Set (810) for 
use within the context of an Electronic Data Interchange (EDI) environment. This  
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transaction set can be used for invoicing via the Ariba Network (AN) for catalog and 
non-catalog goods and services. 


2)   PO Flip via AN  
This online process allows Contractors to submit invoices via the AN for catalog and 
non-catalog goods and services. Contractors have the ability to create an invoice 
directly from their inbox in their AN account by simply "flipping" the PO into an 
invoice. This option does not require any special software or technical capabilities. 


The Contractor warrants and represents that it is authorized and empowered to and 
hereby grants the State and the third-party provider of MFMP, a State contractor, the 
right and license to use, reproduce, transmit, distribute, and publicly display within 
MFMP. In addition, the Contractor warrants and represents that it is authorized and 
empowered to and hereby grants the State and the third-party provider the right and 
license to reproduce and display within MFMP the Contractor's trademarks, system 
marks, logos, trade dress, or other branding designation that identifies the products 
made available by the Contractor under the Contract. 


The Contractor will work with the MFMP management team to obtain specific 
requirements for the electronic invoicing if needed. 


 
H. Contract Reporting: The Contractor shall provide the following reports associated with 


this Contract.   
 
1) Contract Quarterly Sales Reports. The Contractor shall submit Quarterly Sales 


December 31, March 31, and June 30). The Contracto
will be due 30 calendar days after the first full quarter following Contract execution. 
Reports must be submitted in MS Excel format and can be retrieved by accessing 
the following link at FL DMS Quarterly Sales Report Form. The report shall include 
all Customer sales received and associated with this Contract during the quarter. 
Initiation and submission of the Quarterly Sales Report is the responsibility of the 


Manager. If no orders are received during the period, the Contractor must submit a 
report stating that there was no activity. If the Contractor fails to submit two 
consecutive quarterly sales reports, the Contract may be terminated, or the 
Department may choose to not renew the Contract. 


2) Certified and Minority Business Enterprises Reports. Upon Customer request, the 
Contractor shall report to each Customer, spend with certified and other minority 
business enterprises in the provision of commodities or services related to the 
Customer orders. These reports shall include the period covered; the name, minority  
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code, and Federal Employer Identification Number of each minority business 
enterprise utilized during the period; commodities and services provided by the 
minority business enterprise; and the amount paid to each minority business 
enterprise on behalf of the Customer. 
 


3) Ad Hoc Sales Reports. The Department may require additional Contract sales 
information such as copies of purchase orders or ad hoc sales reports. The 
Contractor shall submit these documents and reports within the timeframe specified 
by the Department. 


 
4) MFMP Transaction Fee Reports. The Contractor shall submit monthly MFMP 


Transaction Fee Reports to the Department. Reports are due 15 calendar days after 
the end of each month. Information on how to submit MFMP Transaction Fee 
Reports online can be located on the Transaction Fee and Reporting website. 
Assistance with the transaction fee reporting system is also available from the MFMP 
Customer Service Desk by email at feeprocessing@myfloridamarketplace.com or 
telephone at 866-FLA-EPRO (866-352-3776) from 8:00 a.m. to 6:00 p.m. Eastern 
Time. 


 
I. Financial Consequences: The following financial consequences will apply for the 


-performance of the provision of the Quarterly Sales Reports and the 
MFMP Transaction Fee Reports. The State of Florida reserves the right to withhold 
payment or implement other appropriate remedies, such as Contract termination or 
nonrenewal, when the Contractor has failed to comply with these provisions of the 
Contract. The Contractor and the Department agree that the financial consequences for 
non-performance are an estimate of damages which are difficult to ascertain and are not 
penalties. 
 
The financial consequences will be paid via check or money order and made out to the 
Department of Management Services in U.S. dollars within 30 calendar days after the 
required report submission date. These consequences are individually assessed for 
failures over each target period beginning with the first full month or quarter of the 
contract performance and every month or quarter, respectively, thereafter. 


 
 
 
 
 
 
 


This space intentionally left blank 
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Financial Consequences Chart 
 


Quarterly reporting timeframes coincide with the State Fiscal Year as follows: 
  


Quarter 1 - (July-September)  due 30 calendar days after close of the period 
Quarter 2 - (October-December)  due 30 calendar days after close of the period 
Quarter 3 - (January-March)  due 30 calendar days after close of the period  
Quarter 4 - (April-June)  due 30 calendar days after close of the period 
 


The Department may not consider renewal of a Contract or price adjustments if the 
Contractor is late on submitting required reports or for outstanding fees owed. 


   
J. Business Review Meetings: Both the Department and Customer reserve the right to 


schedule business review meetings. The Department or Customer will provide the format 
for the Contractor's agenda. In the event the Department or Customer schedules a 
business review meeting, the Contractor shall submit the completed agenda to the 
Department or Customer for review and acceptance prior to the meeting. The Contractor 


concerns at the meeting. At a minimum, the agenda items may include: 
a. Contract compliance  
b. Savings report (in dollar amount and cost avoidance)  
c. Spend reports by Customer  
d. Recommendations for improved compliance and performance 


 
Failure to comply with this section may result in the Contractor being placed on a 
Corrective Action Plan and possible termination of the Contract. 


Deliverable Performance Metric 


 


Performance Due 
Date 


Financial 
Consequence for 
Non-Performance                           
(Per Calendar Day 
Late/Not Received 


by the Contract 
Manager) 


Contractor will timely 
submit complete 
Quarterly Sales Reports 


All Quarterly Sales Reports will 
be submitted timely with the 
required information 


Reports are due on or 
before the 30th 


calendar day after the 
close of each State 


fiscal quarter 


$250 


Contractor will timely 
submit complete MFMP 
Transaction Fee Reports 


All MFMP Transaction Fee 
Reports will be submitted timely 
with the required information  


Reports are due on or 
before the 15th 
calendar day after the 
close of each month 


$100 
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ATTACHMENT D 


 


Carahsoft Technology Corporation Quote 


 


[See attached.]  
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GOVERNMENT - PRICE QUOTATION
CARAHSOFT TECHNOLOGY CORPORATION


11493 SUNSET HILLS ROAD | SUITE 100 | RESTON, VIRGINIA 20190
PHONE (703) 871-8500 | FAX (703) 871-8505 | TOLL FREE (888) 66CARAH


WWW.CARAHSOFT.COM | AKAMAI@CARAHSOFT.COM


TO: Ken Herbin
Chief Information Security Officer
City Of Jacksonville
117 W Duval St
Jacksonville, FL 32202 USA


EMAIL: kherbin@coj.net


PHONE:  (904) 255-8808


FROM: Michael Callan
Carahsoft Technology Corp.
11493 Sunset Hills Road
Suite 100
Reston, Virginia 20190


EMAIL: Michael.Callan@carahsoft.com


PHONE:  (571) 590-7278


TERMS: Contract Number: 43230000-NASPO-16-ACS
NASPO Master Contract Number: AR2472
Contract Term: 08/01/2017 to 09/30/2026
Shipping Point:    FOB Destination
Credit Cards:    VISA/MasterCard/AMEX
Remit To:    Same as Above
Payment Terms:    Net 30 (On Approved Credit)
Sales Tax May Apply


QUOTE NO: 57900074
QUOTE DATE: 07/22/2025
QUOTE EXPIRES: 07/31/2025
RFQ NO:
SHIPPING: ESD
TOTAL PRICE: $18,264.57


TOTAL QUOTE: $18,264.57


LINE NO. PART NO. DESCRIPTION - QUOTE PRICE QTY EXTENDED PRICE


90-DAY EXTENSION
1 AAI-000-GBQ-22-012-491 App & API Protector - Included delivery - Quantity Based 


Commit - Up to 10000-GB
AKM-BND-XL:
90-Day Extension
See Quote Terms for Additional Details:
Akamai Technologies, Inc. - AAI-000-GBQ-22-012
Start Date: 07/01/2025
End Date: 09/30/2025


$6,088.19 COOP 3 $18,264.57


90-DAY EXTENSION SUBTOTAL: $18,264.57


SUBTOTAL: $18,264.57


TOTAL PRICE: $18,264.57


TOTAL QUOTE: $18,264.57


SUGGESTED OPTIONS
LINE NO. PART NO. DESCRIPTION - QUOTE PRICE QTY EXTENDED PRICE


YEAR 1
2 AAI-000-GBQ-22-012-491 App & API Protector - Included delivery - Quantity Based 


Commit - Up to 10000-GB
AKM-BND-XL-1:
3-Year Term (Year 1)
Akamai Technologies, Inc. - AAI-000-GBQ-22-012
Start Date: 10/01/2025
End Date: 09/30/2026


$6,088.19 COOP 12 $73,058.28


YEAR 1 SUBTOTAL: $73,058.28


CONFIDENTIAL
PAGE 1 of 2


QUOTE DATE: 07/22/2025
QUOTE NO: 57900074
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GOVERNMENT - PRICE QUOTATION
CARAHSOFT TECHNOLOGY CORPORATION


11493 SUNSET HILLS ROAD | SUITE 100 | RESTON, VIRGINIA 20190
PHONE (703) 871-8500 | FAX (703) 871-8505 | TOLL FREE (888) 66CARAH


WWW.CARAHSOFT.COM | AKAMAI@CARAHSOFT.COM


SUGGESTED OPTIONS
LINE NO. PART NO. DESCRIPTION - QUOTE PRICE QTY EXTENDED PRICE


YEAR 2
4 AAI-000-GBQ-22-012-491 App & API Protector - Included delivery - Quantity Based 


Commit - Up to 10000-GB
AKM-BND-XL-2
3-Year Term (Year 2)
Akamai Technologies, Inc. - AAI-000-GBQ-22-012
Start Date: 10/01/2026
End Date: 09/30/2027


$6,088.19 COOP 12 $73,058.28


YEAR 2 SUBTOTAL: $73,058.28


YEAR 3
5 AAI-000-GBQ-22-012-491 App & API Protector - Included delivery - Quantity Based 


Commit - Up to 10000-GB
AKM-BND-XL-3
3-Year Term (Year 3)
Akamai Technologies, Inc. - AAI-000-GBQ-22-012
Start Date: 10/01/2027
End Date: 09/30/2028


$6,088.19 COOP 12 $73,058.28


YEAR 3 SUBTOTAL: $73,058.28


SUGGESTED OPTIONS SUBTOTAL: $219,174.84


AAI-000-GBQ-22-012-491:
- App & API Protector - Included delivery - Up to 10000-GB
- Monthly Hits - Up to 150 Million Hits
- Edge DNS Up to 25-Zones
- GTM Protect & Perform -  2-3-Properties Usage
- SIA Enterprise Essentials Up to 7500 Users


If Line 1 is selected, Line 2 would apply to Year 1 of the 3-year term


Period of Performance: 3 years for individual agency tenant's contingent on annual appropriation of legislative funding.


Includes Basic Services Optimization Assistance


The 3-year model includes price protection for the entire term, with an option to renew for a 4th year at the same price.
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Contract Purchase Agreement POA-72182-25  Change Order 1


This Order is subject to the General Conditions attached here to.
Manufacturer's Federal excise tax exempt no 59-89-0120K
Florida State sales and use tax exemption no. 85-8012621607C-8


 Approved by Dustin L. Freeman, Chief of Procurement Division


                           


Agreement                      POA-72182-25
Agreement Date 27-OCT-2025


Change Order 1
Change Order Date 24-NOV-2025


Revision 0
Agreement Amount 232,200.00 USD
Solicitation Number


Sold To City of Jacksonville
117 West Duval Street
Suite 375
JACKSONVILLE, FL 32202 
US


Supplier Carahsoft Technology Corporation
11493 Sunset Hills Road, Suite 100
Carahsoft
RESTON, VA 20190


Notes


Supplier Number Payment Terms Freight Terms FOB Shipping Method
25985 Net 30 Freight Prepaid FOB Destination Best Way
Start Date End Date Confirm To
30-Sep-2025 29-Sep-2028 Sandy Simpson


ssimpson@coj.net


 
 
 


1
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		Part 1 – Form Type:

		Requested Action and Justification:






Part 1 – Form Type: 


Goods and/or Services: 


Requested Action and Justification: 


Supplier: Basis of Award: BID Opening Date: 


POA #: PO #: Change Order #: 
Solicitation #: Contract #: Contract ADM #: 
Term: Options: Options Used: 


Federally Funded: JSEB Rec: 
Licenses Verified: JSEB %: 
Bonds Required: Bonds Waived Pursuant To: 


Fund: Center: Acct: Proj: Activity: $ 
Fund: Center: Acct: Proj: Activity: $ 
Fund: Center: Acct: Proj: Activity: $ 


New NTE/GMP: $ Contingent Amt: $ DMP/ODPO Amt: $ 


Using Agency/BU: 
Concurrence: Title: 
Concurrence: Title: 
Concurrence: Title: 
Concurrence: Title: 


Procurement Analyst/Buyer: Chief of Procurement: 
Name: Name: 


Part 2 – JPAC Action: 
All award actions subject to lawfully appropriated funds. 


Part 3 – Final Awarding Authority Action: 


Members who approve: Action: 


Members who disapprove: Signature: 


Date: Date: 


Docusign Envelope ID: 95740D72-29A9-8808-836B-36FD051E7B34


Yes


1,284,229.00


07/23/2025


N/A


0


2


Indigent Burial and Cremation Program


72257-25


N/A


RPBH:SOCIAL_SERVICES


POA-72257-25


00111


0


25


Dustin L. Freeman


No


0


531090


Recommend approval to utilize the first of four (4), one (1) year renewal options with Walker-Berry Funerals & Cremations, 


Inc. for the indigent burial and cremation program for Duval County.  Period of service is October 1, 2026 through September 


30, 2027.  Total estimated annual expenditure will be $687,863.00, which will include a unit price increase due to higher costs 


of material, equipment and supplies.  Total expenditure not to exceed $1,284,229.00.


**To be executed by formal contract through the Office of General Counsel.


This award is subject to appropriation by the City in the fiscal year beginning October 1, 2026.  No funds have been 


appropriated to date.  The City has no obligation for payment and work hereunder is not authorized unless funds are 


appropriated for the work herein.  A written notification will be provided in the event that funds are appropriated.


000000 00000000


1


1 year


JPAC 126.204 (a) New Award, Renewals, Waive Technical Defects, Price Increases, NTE Increases.


687,863.00


Encouragement


04, 1-Year


0


No


164017


CHIEF OF SOCIAL SERVICES


16867


Walker-Berry Funerals & Crematio Highest Evaluated


RFP-NONCON


9/3/2026


Barnett, Renata


9/22/2026







PAF Instructions 
Part 1 (using agency) 


*Any field where there is no data available, or no entry is required, either leave it blank or enter N/A. Any fields where 
there is known data, include for informational purposes. Any changes to an original award should contain the data that is 
being changed and any other relevant data required for JPAC review and approval. 


Form Type: This form will be used for both Administrative Awards and JPAC Requests. Select type from dropdown options.  


Goods and/or Services: Enter a brief description of the types of goods and services included in the request. 


Requested Action and Justification: Enter a brief description of the requested action or authority being sought. i.e.; Request 
permission to award the lowest, responsive responsible bidder for an ITB or award the highest ranked supplier for an RFP. This 
block should also be used for additional information such as additional 4th account strings, or other information essential for 
contract execution. 


Supplier: Enter awarded supplier name. If multiple, include in “Requested Action and Justification” box. 


Basis of Award: Select from Lowest Price Technical Acceptable (LPTA), Highest Price Technical Acceptable (HPTA) or N/A. 


Bid Opening Date: The date bids were unsealed by Procurement. 


POA #: This is your 1Cloud generated Agreement number. Select Type, Enter Number. 


PO #: Enter the PO number or agreement release number. 


Change Order #: Provide the applicable change order number represented by this request.  


Solicitation #: Select Prefix type, Enter Number, and Year.  


Contract #: This number should be the same as your POA number (unless procured prior to 2020) 


Contract Amendment #: Provide the applicable amendment number represented by this request. 


Term: Select the Period of Performance or Term for the initial period. 


Options: Period of time for each renewal or option. 


Options Used: Prior to this request, enter how many options were already used. 


Federally Funded: Select yes or no from dropdown if Federal Funds will be used.  


JSEB Rec: Select Encouragement or JSEB Set Aside Option. 


JESB %: If JSEB Participation, enter the percentage. 


Bonds Waived Pursuant to: Select option from Drop down. 


Funding Sources: Fund/Center/Account/Project/Activity, all fields are required even if zeros. 


New NTE/GMP: Enter the new total not to exceed amount. Note, this should match the contract maximum indebtedness, if 
applicable.   


Contingent Amount: If your agency requests an allowance for unforeseen additional expenses, then specify the amount of your 
requested increase and new NTE that represents the contingency allowance. This is over and above any quote.  


DMP/ODPO Account: Enter the Direct Materials Purchase/Owner Direct Purchase Order Account. Used mainly for CIP (Capital 
Improvement/Construction) Projects 


Using Agency/BU: Select one from the dropdown list.  


Concurrence: Using Agency internal routing requirements for Electronic Signatures (follow Proc Manual for threshold 
requirements)  


Title: Title of person electronically signing form.  


Attachments: Included any supplemental information to the Procurement Award Form. i.e.; Scope of work, previous awards. 
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September 3,2026


City of Jacksonville
Social Services Division
Johnnetta Moore


Walker-Berry Funerals and Cremations ld like to continue as the provider for
the lndigent Cremation and Burial progra for Duval County for the contract period


of 2026-2A27, which is the Lst renewal o n. ln addition, we are requesting an


increase in services due to higher cost of aterials, equipment and supplies.


YOU,


N. Walker, Funeral Director
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                          INDIGENT CREMATION/BURIAL PROGRAM FOR DUVAL COUNTY


ITEM 
NO. DESCRIPTION


EST     
ANNUAL QTY. UNIT UNIT PRICE EXTENDED PRICE


1 Adult Earth Internment 25 EACH 1,000$                  25,000$                           
2 Child Earth Interment 1 EACH 500$                      500$                                  
3 Infant Earth Interment 1 EACH 300$                      300$                                  
4 Adult Cremation 425 EACH 1,100$                  467,500$                        
5 Child Cremation 1 EACH 250$                      250$                                  
6 Infant Cremation 1 EACH 200$                      200$                                  
7 Fingerprinting 5 EACH 3$                            13$                                     
8 Transportation & Storage 425 EACH 200$                      85,000$                           


9


Transportation to and from the 
Anatomical Board Designated 
Facililty 1 EACH 200$                      200$                                  


10
Indigent Eligibility 
Determination 1 EACH 150$                      150$                                  


11 Administrative Services 425 EACH 200$                      85,000$                           


12
Opening, Closing & Vault of the 
Grave at Hillside Cemetery 2 EACH 1,250$                  2,500$                              


13
Cremation Approvals paid to 
Medicl Examiner office 425 EACH 50$                         21,250$                           


TOTAL 687,863$                        
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Part 1 – Form Type: 


Goods and/or Services: 


Requested Action and Justification: 


Supplier: Basis of Award: BID Opening Date: 


POA #: PO #: Change Order #: 
Solicitation #: Contract #: Contract ADM #: 
Term: Options: Options Used: 


Federally Funded: JSEB Rec: 
Licenses Verified: JSEB %: 
Bonds Required: Bonds Waived Pursuant To: 


Fund: Center: Acct: Proj: Activity: $ 
Fund: Center: Acct: Proj: Activity: $ 
Fund: Center: Acct: Proj: Activity: $ 


New NTE/GMP: $ Contingent Amt: $ DMP/ODPO Amt: $ 


Using Agency/BU: 
Concurrence: Title: 
Concurrence: Title: 
Concurrence: Title: 
Concurrence: Title: 


Procurement Analyst/Buyer: Chief of Procurement: 
Name: Name: 


Part 2 – JPAC Action: 
All award actions subject to lawfully appropriated funds. 


Part 3 – Final Awarding Authority Action: 


Members who approve: Action: 


Members who disapprove: Signature: 


Date: Date: 
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0


596,366.00


Highest Evaluated


100,000


No


16867


0


700484-26


25


531090164017


JPAC 126.204 (a) New Award, Renewals, Waive Technical Defects, Price Increases, NTE Increases.


1


POA-72257-25


00000000


Indigent Burial and Cremation Services


Dustin L. Freeman


Walker-Berry Funerals & Crematio


Recommend approval to increase the award with Walker-Berry Funerals and Cremations, Inc. in the amount of $100,000.00 


and add a new line for Administrative Services as allowed due to an increase in demand for services under the Indigent 


Cremation and Burial Program.  Total revised expenditure not to exceed $596,366.00.


***To be executed by formal contract amendment through the Office of General Counsel.


596,366.00


Yes


CHIEF OF SOCIAL SERVICES


000000


4, 1-Year


72257-25


RPBH:SOCIAL_SERVICES


RFP-NONCON


No


0


N/A


00111


07/23/2025


Encouragement


1


1 year


1


6/10/2026


Barnett, Renata


6/15/2026


6/18/2026


3


0


6/18/2026


Approved
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