Step 1

Go To:
https: //joxepics.coj.net

Step 2

B welcome back, Robin Mullaly

The City af Jacksonville is weeking hard to being all permiltic
under a single umbrella called JAXEPICS, providing custome
single point of access for ol their permitting needs:. JAXEPN
i thee gatewsy 10 apoly Tor all kinds of parmits ranging from

Click on App|icati0ns + e o il it
Select: Certificate of Use : - e

o4 ta our leam o1 the email and phone umber below, And b
&N ey out for fukure Lning opporLunities.

Step 3

1 Gortthcate 0t sa Troe @ s

Choose: Business Name Change or

Business Owner Change OR New

Certificate of Use or Relocation of
Business

L JAXEPICS

Step 4

Click Next ; Enter Address
(There is a drop down that occurs, choose
the address that fits your business
location)




Step 5

Review Address Page &
Click Next

8, smxevics

Step 6 e e paa] LI B R - v [ 0 o | ¥ cen | 0o [

Click: Generate Application :
(This creates your COU number and grants & [ et
access to the information page for all your %7~ Fe—
business details) -
COU-25-901.007 Not Submitted L s
Step 7 —
9 Location Address cou‘zs-jzli.nuunsiu;:‘c
I -~ 2I1HOGA‘N sT
Complete ALL blue bubbles (oo B g maiSA
. . \ Bl specs
located in the left hand side bar. \5
Review Process Timeline
O Timeline

"CONTACTS & SPECS’ o o &

Not Submitted

Step 8

Fill out Contacts : Hit Save
Fill out Specs : Hit Save

(see below screens on next page)
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Step 9

HIT SUBMIT FOR REVIEW
TOP OF SCREEN, MIDDLE
RIGHT
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Step 10

You will receive an email notification that
your status has changed to Zoning Review

JaxEPICS - COU-25-201.007 - Status Change

o AX EPICS <MuEPICS@Pooinets

Centificate of Use C0U-25-901 007's status has been changed to Zoning
Rewiew from Mot Submitted on 306/2025.

** Phease do not reply be this svessage. This is nat a monitened maillex, and yeur

maply will nof be read, **

(=] Thainied

& City of lacksomville

Step 11

“Be Patient™
Once Zoning Review is complete, you will
receive an email to pay your invoice.

JaxEPICS - COU-25-901.007 - Status Change

Cenificate of Use 00A1-25-901,007's status has been changed to Panding
o m Zoni 2025,

** Plasss da ot raply b this massage. This b nat s manitersd mallbss, and yeur
reply Wil ot be read. =

(5] Toa it

© City of Jacksomdlle
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Step 12

Click the link to your COU:
**remember to remove pop-up blocker**

It will take you into your INVOICE.
Click on Pay Invoice

COU-25-901.007 + New Certificate of Use or Relocation of Business.

Previous lse. Proposed Use Sn
Office, Bank, Professional Office, Bank, Professicol Pending Review Payment

tart Dane: 276/25

Inveice COJP-5200565
Staus: Actve.
Totak: §112.00

W Payinvoics.

Step 13

Choose Payment Type: ONLINE
Click: OK

Pay Invoices
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Step 14

This will direct you to the Tax Collector Site
Make Payment through this site.
Once payment is complete, you will receive
an invoice. You will then get an additional
email that states your COU is now IN
REVIEW.

** You are done. Please wait a minimum of 14
business days from that point for any
additional updates. **

Jacksoiiville o ——

Duval County Tax Collector

Make A Payment

City of Jacksonville (Building Inspection Division), FL
Building Inspection Division Payments - Payment Process

*Paymant Options:

VISA

visa| [ me @y




