
 
 

PSG Information Session Post Event Survey Results 
(Sent to all who registered and to all attendees) 

 
1. Did you attend the PSG Information Session held on 4/28/25? 

 
Yes 92% 
No 8% 
 

2. If you registered but did not attend the PSG Information Session, please let us know why you 
did not attend so that we can make the necessary adjustments, if possible. 
 
• Time  
• Scheduling conflicts 

 
3. What is the nature of your relationship with Public Service Grants? 

 
Never applied   56% 
Past Recipient  24% 
Current Recipient  20% 
Applied, not awarded   4% 

 
4. To what extend do you feel the PSG Information Session helped your organization prepare for 

the grant application process?  Scale 1-10 
 
7-10  91% (26% = 10, 22% = 9, 26% = 8, 17% = 7) 
5    4% 
3    4% 

 
5. How did the session meet your expectations? 

 
Exceeded expectations 35% 
Met expectations  65% 
 

6. Was the information presented relevant to your organization’s mission or goals? 
 
Yes 96% 
No    4% 

  



 
7. Do you plan to apply for a Public Service Grant during the next cycle (due 7/1/25)? 

 
Yes  60% 
No     8% 
Unsure 32% 
 

8. Comments/suggestions for improvement: 
  

• Great job! 
• There needs to be more conversation about after receiving the grant, such as when we will 

actually receive the contract, what is required to process funding, etc. A lot of hinderances this 
year. 

• The speakers were engaging and informational. Hybrid is appreciated! Instead of live Q&A, 
consider having people send in questions by X date and sending out answers at once to save 
time and repetition. 

• I appreciated the very focused Q&A so it wasn’t just specific to one organization but more 
generalized. And to get to meet the Chief, Council and staff who work hard to help nonprofits 
serve JAX. 

• Thank you for all you do! The meeting was very organized. 


