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GENERAL GOVERNMENT AWARDS COMMITTEE MEETING 
Thursday, August 27th, 2020, 1:00 p.m. 


  
Join Zoom Meeting 


https://zoom.us/j/760091595?pwd=cFpFOE1jK013UEtBckpZeHh1VUZZQT09 
Meeting ID: 760 091 595 


Password: 433332 
One tap mobile 


+16465588656,,760091595# US (New York) 
+13126266799,,760091595# US (Chicago) 


Dial by your location 
        +1 646 558 8656 US (New York) 
        +1 312 626 6799 US (Chicago)   


       
Meeting ID: 760 091 595 


CONSENT AGENDA 


The Chief of the Procurement Division offers the following items for the Consent Agenda.  Any item may be moved from the Consent Agenda to the Regular Agenda by a 
committee member asking that the item be considered separately. 


 
 
ITEM 


 
TITLE 


 
DEPT. OR DIV. 


 
VENDOR 


 
AMOUNT ACTION 


1. SP-0412-14 MOTOROLA ASTRO25 
PLATFORM LIFE CYCLE 
SERVICES DEPARTMENT 


INFORMATION 
TECHNOLOGIES 
DIVISION 


MOTOROLA 
SOLUTIONS, INC 


$234,880.00 INCREASE, 
TOT.REV.EXP.                           
NOT-TO-EXCEED 
$5,254,644.00 
 


__________ 


2. CP-0238-17 HAZARDOUS TREE 
SERVICES, TREE PRUNING 
AND RIGHT-OF-WAY 
ENCROACHMENT 
CLEARING 


MOWING AND 
LANDSCAPE 
MAINTENANCE 
DIVISION 


LEWIS TREE              
SERVICE, INC. 


$2,398,750.00 (THIRD AND 
FINAL RENEWAL OPTION), 
TOT.REV.EXP.                               
NOT-TO-EXCEED 
$9,889,303.83 
 


__________ 


3. SC-0379-17 WOOD AND YARD WASTE 
PROCESSING, REUSE AND 
DISPOSAL 


SOLID WASTE  
DIVISION 


TRAIL RIDGE              
LANDFILL, INC. 


$1,967,739.00 (THIRD AND 
FINAL RENEWAL OPTION), 
TOT.REV.EXP.                          
NOT-TO-EXCEED 
$8,424,789.00 
 
 
 


__________ 



https://zoom.us/j/760091595?pwd=cFpFOE1jK013UEtBckpZeHh1VUZZQT09
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4. PSC-0470-17 PIGGYBACK GSA 
CONTRACT #GS-07F-190CA, 
FOR HVAC EQUIPMENT, 
INSTALLATIONA ND 
FACILITY SERVICES 


PUBLIC BUILDINGS 
DIVISION 


JOHNSON                
CONTROLS, INC. 


AMEND AWARD TO 
UTILIZE 5-YEAR EXT. 
(SEP 1, 2020- AUG 31, 2025)  
$1,000,000.00 INCREASE, 
TOT.REV.EXP.                             
NOT-TO-EXCEED 
$4,911,868.38 
 


__________ 


5. RFQ-0185-18 RFQ FOR COUNTYWIDE 
BRIDGE AND ROADWAY 
MAINT. CONSTRUCTION 
(BRIDGE 724130 ON 
CEDAR POINT RD 
GUARDRAIL REPAIRS-
SITE 1) 
 


DEPARTMENT OF 
PUBLIC WORKS 


HAGER 
CONSTRUCTION CO 


$1,304.00 __________ 


6. RFQ-0185-18 RFQ FOR COUNTYWIDE 
BRIDGE AND ROADWAY 
MAINT. CONSTRUCTION 
(DUNN CREEK RD 
GUARDRAIL REPAIRS-
SITE 2) 
 


DEPARTMENT OF 
PUBLIC WORKS 


HAGER 
CONSTRUCTION CO 


$1,830.00 __________ 


7. RFQ-0185-18 RFQ FOR COUNTYWIDE 
BRIDGE AND ROADWAY 
MAINT. CONSTRUCTION 
(JONES RD AND CISCO RD 
GUARDRAIL REPAIRS-
SITE 3) 
 


DEPARTMENT OF 
PUBLIC WORKS 


HAGER 
CONSTRUCTION CO 


$6,515.00 __________ 


8. SS-0265-18 FLORIDA 
LAMBDARAIL(FLR) 
INTERNET SERVICES 


INFORMATION 
TECHNOLOGIES 
DIVISION 


FLORIDA 
LAMBDARAIL, LLC 


$66,531.00 (FIRST RENEWAL 
OPTION), TOT.REV.EXP.                            
NOT-TO-EXCEED  
$401,539.00 
 


__________ 


9. SC-0467-18 AUTOMOTIVE 
UPHOLSTERY 


FLEET MANAGEMENT 
DIVISION 


SARGENT SEAT COVER 
COMPANY, INC 


$85,461.00 (SECOND AND 
FINAL RENEWAL OPTION), 
TOT.REV.EXP.                                   
NOT-TO-EXCEED  
$256,383.00 
 


__________ 
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10. SC-0531-18 ANNUAL DOCK 
MAINTENANCE 


PARKS, RECREATION 
AND COMMUNITY 
SERVICES 
DEPARTMENT 


C & L LANDSCAPING CORRECT NTE AMT. WAS 
APPROVED ON 8/13/2020  
TOT.REV.EXP.                                 
NOT-TO-EXCEED 
$1,180,000.00 TO                
REFLECT AS                       
$1,308,890.00 
 


__________ 


11. JSC-0237-19 ROADSIDE LITTER 
REMOVAL, 
TRANSPORTATION & 
DISPOSAL 


SOLID WASTE   
DIVISION 


A SANCTUARY HOUSE 
OF N. FLORIDA, INC 


$65,000.00 INCREASE, 
TOT.REV.EXP.                                
NOT-TO-EXCEED  
$915,000.00 
 
 


__________ 


12. SC-0442-19 HEAVY TRUCKS WITH 
VARIOUS BODIES 


FLEET MANAGEMENT 
DIVISION 


DUVAL FORD 
(ITEM #1&2) 
               &  
TOM NEHL COMPANY 
(ITEM #3) 
 


$527,050.00 (SECOND AND 
FINAL RENEWAL OPTION), 
TOT.REV.EXP.                              
NOT-TO-EXCEED 
$1,694,877.00 


__________ 


13. CP-0636-19 WILLOW BRANCH              
(PHASE II) CANAL 
REHABILITATION-REBID 


DEPARTMENT OF 
PUBLIC WORKS 


MAER HOMES, LLC 
d/b/a MAER 
CONSTRUCTION 


-$12,699.77 DEDUCTIVE 
AMT. TOT.REV.EXP.                      
NOT-TO-EXCEED  
$818,415.45 
 
 
 


__________ 


14. SC-0355-20 PURCHASE OF 2020              
ZERO-TURN MOWER                   
(OR EQUIVALENT) 


FLEET MANAGEMENT 
DIVISION 


JONES MAINTENANCE 
EQUIPMENT, INC 


$111,036.00 (FIRST 
RENEWAL OPTION), 
TOT.REV.EXP.                                 
NOT-TO-EXCEED  
$222,072.00 
 


__________ 


15. PSC-0405-20 PIGGYBACK STATE OF 
FLORIDA ALTERNATE 
SOURCE CONTRACT # 
55101500-17-1 BOOKS AND 
NON-PRINT LIBRARY 
MATERIALS AND 
RELATED ANCILLARY 
SERVICES 


JACKSONVILLE PUBLIC 
LIBRARY 


BAKER & TAYLOR LLC 
                  &  
MIDWEST TAPES LLC 


AMEND AWARD TO 
RENEW CONTRACT 
  
$475,628.00 (BAKER & 
TAYLOR LLC)  
$205,000.00 (MIDWEST) 
TOT.REV.AN.EXP. 
$680,628.00                                   
NOT-TO-EXCEED 
$1,505,804.00 
 


__________ 
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16. SC-0418-20 STEERING AND 
SUSPENSION REPAIRS FOR 
MEDIUM AND HEAVY 
TRUCKS 


FLEET MANAGEMENT 
DIVISION 


REJECT: 
PERRY’S ALIGNMENT, 
BRAKES, SUSPENSION, 
INC 
AWARD: 
TRUCK SERVICES, INC. 
d/b/a HORTON TRUCK 
SERVICES 
(GROUP 1&2) 
 
 


$155,422.00 __________ 


17. SC-0453-20 JFRD PHARMACEUTICALS JACKSONVILLE FIRE 
AND RESCUE 
DEPARTMENT 


BOUND TREE 
MEDICAL 


CORRECT UNIT PRICES 
FOR ITEMS 39 & 40 
TOT.AMT.                               
NOT-TO-EXCEED                           
WILL REMAINS AT 
$668,376.30 
 


__________ 


18. PSC-0503-20 PIGGYBACK GSA 
MULTIPLE AWARD 
SCHEDULE CONTRACT 
NO.47QTCA18D0005E 
CLOUD & CLOUD 
RELATED IT 
PROFESSIONAL SERVICES 
 


CLERK OF CIRCUIT AND 
COUNTY COURTS 


DSM TECHNOLOGY 
CONSULTANTS LLC 


$142,675.32 __________ 


19. PSC-0504-20 PIGGYBACK U.S. 
COMMUNITIES CONTRACT 
NO. 2017001135 
PLAYGROUND & 
OUTDOOR FITNESS 
EQUIPMENT, SITE 
ACCESSORIES, 
SURFACING, AND 
RELATED PRODUCTS   
AND SERVICES FOR   
HUGUENOT PARK 
 
 


PARKS, RECREATION 
AND COMMUNITY 
SERVICES 
DEPARTMENT 


KOMPAN, INC $151,379.96 __________ 
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CONSENT AGENDA 
MOVED BY: 


____________________ SECONDED BY: ____________________ 


Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons. 


This agenda is subject to additions and/or deletions., 
 
 
cc:               CORPORATION SECRETARY 
                 COUNCIL AUDITOR 
               COUNCIL SECRETARY 
               OFFICE OF INSPECTOR GENERAL 
 
 


 


20. SS-8799-20 ISM-CMIS JAIL 
MANAGEMENT 
APPLICATION SUPPORT 


JACKSONVILLE 
SHERIFF’S OFFICE 


UNISYS CORPORATION $149,350.00 __________ 


21. PSC-0265-21 PIGGYBACK CITY OF 
MESA, AZ CONTRACT 
#2018011, INFORMATION 
TECHNOLOGY SOLUTIONS 
& SERVICES 


JACKSONVILLE PUBLIC 
LIBRARY 


SHI INTERNATIONAL 
CORPORATION 


$258,230.00 __________ 
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GENERAL GOVERNMENT AWARDS COMMITTEE MEETING 


Thursday, August 27th, 2020, 1:00 p.m. 
 


Join Zoom Meeting 
https://zoom.us/j/760091595?pwd=cFpFOE1jK013UEtBckpZeHh1VUZZQT09 


Meeting ID: 760 091 595 
Password: 433332 
One tap mobile 


+16465588656,,760091595# US (New York) 
+13126266799,,760091595# US (Chicago) 


Dial by your location 
        +1 646 558 8656 US (New York) 
        +1 312 626 6799 US (Chicago)   


       
Meeting ID: 760 091 595 


  


REGULAR AGENDA 


The Chief of the Procurement Division offers the following items for the Regular Agenda: 


  
ITEM TITLE 


 
DEPT. OR DIV. VENDOR 


 
AMOUNT ACTION 


1.  THERE ARE NO ITEMS ON THE 
REGULAR AGENDA THIS WEEK. 


   __________ 
 


       


 
REGULAR AGENDA 
MOVED BY: 


 
___________________ 
 


 
 
SECONDED BY: 


 
___________________ 


Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons. 


This agenda is subject to additions and/or deletions. 
 
 
cc:  CORPORATION SECRETARY 


COUNCIL AUDITOR 
  COUNCIL SECRETARY 
  OFFICE OF INSPECTOR GENERAL 
 
 



https://zoom.us/j/760091595?pwd=cFpFOE1jK013UEtBckpZeHh1VUZZQT09
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COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE MEETING 


Thursday, August 27th, 2020, 1:00 p.m.  
 


Join Zoom Meeting 
https://zoom.us/j/760091595?pwd=cFpFOE1jK013UEtBckpZeHh1VUZZQT09 


Meeting ID: 760 091 595 
Password: 433332 
One tap mobile 


+16465588656,,760091595# US (New York) 
+13126266799,,760091595# US (Chicago) 


Dial by your location 
        +1 646 558 8656 US (New York) 
        +1 312 626 6799 US (Chicago)   


       
Meeting ID: 760 091 595 


  
CSPEC AGENDA 


 
The Chief of the Procurement Division offers the following items for the CSPEC Agenda: 


  
ITEM TITLE 


 
DEPT. OR DIV. VENDOR 


 
AMOUNT 
 


ACTION 


1. CDB-0006-16 RFQ- FOR DESIGN-BUILD 
SERVICES FOR 
HORIZONTAL/CIVIL 
ENGINEERING PROJECTS  
(SAN CLERC ROAD 
PEDESTRIAN BRIDGE 
REPLACEMENT PROJECT) 
 


DEPARTMENT OF    
PUBLIC WORKS 


J.B. COXWELL 
CONTRACTING, INC 


-$2,778.40 (CO#2) 
DEDUCTIVE AMT. 
TOT.REV.GMP                          
NOT-TO-EXCEED 
$359,212.31 
 
TOT.AN.EXP. 
$24,000,000.00 
TOT.AMT.SPENT                          
TO DATE IS                      
$19,099,615.47 
 


__________ 


2. CDB-0008-16 RFQ- FOR DESIGN-BUILD 
SERVICES OF ACTIVE AND 
PASSIVE PARKS PROJECTS  
(TILLIE FOWLER KAYAK 
LAUNCH PROJECT) 
 


DEPARTMENT OF    
PUBLIC WORKS/ PARKS 
RECREATION, AND 
COMMUNITY SERVICES 
DEPARTMENT 


RESCIND: 
ACON CONSTRUCTION 
COMPANY, INC 
 
AGENCY DECIDED 
NOT TO MOVE 
FORWARD WITH             
THIS PROJECT 


-$299,663.00  
 
TOT.AN.EXP. 
$24,000,000.00 
TOT.AMT.SPENT                          
TO DATE IS                      
$22,778,640.70 
 


__________ 



https://zoom.us/j/760091595?pwd=cFpFOE1jK013UEtBckpZeHh1VUZZQT09
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3. CDB-0008-16 RFQ- FOR DESIGN-BUILD 
SERVICES OF ACTIVE AND 
PASSIVE PARKS PROJECTS  
(BEACH AND PEACH 
PARKING IMPROVEMENTS 
PROJECT) 
 


DEPARTMENT OF    
PUBLIC WORKS/ PARKS 
RECREATION, AND 
COMMUNITY SERVICES 
DEPARTMENT 


ACON CONSTRUCTION 
COMPANY, INC 
 
 


-$187,220.90 (CO#2) 
DEDUCTIVE AMT. 
TOT.REV.GMP                          
NOT-TO-EXCEED 
$39,229.10 
 
TOT.AN.EXP. 
$24,000,000.00 
TOT.AMT.SPENT                          
TO DATE IS                      
$23,078,274.60 
 
 


__________ 


4. ESC-0354-18 JANITORIAL SERVICES FOR 
THE DUVAL COUNTY 
COURTHOUSE COMPLEX 


PUBLIC BUILDINGS 
DIVISION 


ISS FACILITY  
SERVICES, INC 


$859,894.68 (THIRD AND 
FINAL RENEWAL 
OPTION),                          
TOT.REV.EXP.                                 
NOT-TO-EXCEED 
$3,024,996.68 
 
 
 


__________ 


5. ESC-0462-20 PET ADOPTION AND 
AWARENESS CAMPAIGN 


ANIMAL CARE & 
PROTECTIVE SERVICES 


POINT TAKEN 
COMMUNICATIONS 


$170,000.00 __________ 


 
 
 
 


CSPEC AGENDA 
MOVED BY: 


___________________ 
 


SECONDED BY: ____________________ 


Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons. 


This agenda is subject to additions and/or deletions. 
 
 
 
cc:  CORPORATION SECRETARY 


COUNCIL AUDITOR 
COUNCIL SECRETARY 
OFFICE OF INSPECTOR GENERAL 
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SINGLE SOURCE AWARD BID# SP-0412-14 


Subject: Motorola ASTR025 Platform Life Cycle Services Equipment 


Department: Information Technologies Division 


Description of Purchase: Recommend approval to amend and increase single source award dated 
12/30/2013 (Contract No. 7664-10) with Motorola Solutions, Inc. to include maintenance and support 
services for 35 MCC7500e Dispatch Consoles operating in the backup 911 emergency call center at Cecil 
Commerce Center. Period of service will be from October 1, 2020 through September 30, 2023. Total 
requested expenditure not-to-exceed $234,880.00. The revised total contract expenditure not-to-exceed 
$5,254,644.00. All other terms & conditions shall remain the same and in full force and effect. 


Funding Source: 53102.113502.546620 - To be executed by formal contract amendment (City Contract 
#7664-1 O) through the Office of General Counsel. 


This award is subject to appropriation by the City in the fiscal year beginning October 1, 2020. No funds 
have been appropriated to date. The City has no obligation for payment and work hereunder is not 
authorized unless funds are appropriated for the work herein. A written notification will be provided in the 
event that funds are appropriated 


Single Source Award To: Motorola Solutions, Inc. 


Price Justification: See Attached 


Total Award: $5,254,644.00 Requisition# N/A 


Attachments: Recommendation Memo, Vendor Change Order, Exhibit A, Previous Awards 


Certification as to Single Source: Kenneth Lathrop, Chief, Information Technologies Division 


THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 
126.206. 


APPROVAL OF GENERAL GOVERNMENT WARDS COMMITTEE 


"ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS" 


CHAIRMAN DATE 


ACTION OF AWARDING AUTHORITY DATE:---------


APPROVED _________ _ DISAPPROVED _______ _ 


OTHER _~---~ ----~ ~-~~~ ----- ----


SIGNATURE OF AUTHENTICATION - ----- --------


FORM GB· 114, Revised 12/2007 







INFORMATION TECHNOLOGIES DIVISION 


CITYDF 
JACKSONVILLE 


DATE: August 14, 2020 


TO: Greg Pease, Chief of Procurement Division 
K th E D,gitany signed by enne , Kenneth E Lathrop 


THRU: Kenneth Lathrop, Chief of Information Technologies I CIO Lathrop ~:':.i~~2i~1 


::===========~ 
FROM: 


THOMAS 01grtally11gnedby 


Thomas Ossi, Technology Contract and Records Manager OSSI f~~.4 
RE: SP-0412-14 Motorola ASTR025 Platform Life Cycle Services Equipment


Award Increase Request 


The Information Technologies Division {ITD) requests approval to increase Bid# SP-0412-14 
Motorola ASTR025 Platform Life Cycle Services Equipment with Motorola Solutions, Inc. 
{Motorola). The ASTR025 Platform is an integrated end-to-end solution designed for the delivery 
of mission-critical land mobile radios services for First Coast Radio Systems {FCRS) First 
Responders, JSO and JFRD, public services departments, and other authorities. 


ITD Management recommends amending the award to include Maintenance and Support 
services for 35 MCC7500e Dispatch Consoles operating in the backup 911 emergency call center 
at Cecil Commerce Center, as described in Change Order No. 3. The period of coverage for 
Maintenance and Support of the Consoles will be from October 1, 2020 through September 30, 
2023. All other terms and conditions of the original contract and amendments shall remain in full 
force and effect. 


ITD Management is requesting a total increase of $234,880.00 for this request, bringing the total 
contract expenditure not-to-exceed amount from $5,019,764.00 to $5,254,644.00. 


Upon award approval, ITD will request an amendment to City Contract #7664-10 through the 
Office of General Counsel. 


Digitally 1,gned by Tracy 


FUNDING SOURCE: 53102.113502.546620 Tracy Geake =~;0200817 


Your favorable consideration of ITD's request is appreciated. 


Attachment: Previous Award Bid# SP-0412-14 
City Contract 7664-1 O Amendment 1 
Change Order No. 03 


CC: Robert Gray, Technology Infrastructure Manager 
Kim Laidler, Radio Communications Manager 
Elizabeth Brown, IT Operations Manager 
Alexander Ciprian, IT Contract Administrator 


14 16:35 -04'00' 


FINANCE AND ADMINISTRATION DEPARTMENT 
214 N. Hogan St. 91h Floor I Jacksonville, FL 32202 I Phone: 904.255.8000 I Fax: 904.232.6932 







• MOTOROLA 


Date: July 31, 2020 


CHANGE ORDER 
No.: 03 


Project Name: City of Jacksonville, Florida 


Customer Name: City of Jacksonville 


Customer Project Mgr: 


Motorola Project Manager: James Parker 


Motorola Account Manager: Michelle Poole 


This change notice reflects the addition of consoles located at the back-up dispatch site, covered 
by Service Agreement No. USC000003641 . 


Motorola Contract No. USC000003641 Contract Date: December 30, 2013 


Customer Contract No. 7664-10 Customer No. 1000052712 


In accordance with the tenns and conditions of the Contract identified above between 
Motorola Solutions, Inc and the City of Jacksonville, the following changes are approved: 


1 C t t P . Ad. t ts . on rac rice 11us men 


Original Contract Value: $ 5,119,600.00 


$ (56,980.00) • Change Order No. 1 


Previous Change Order amounts for Change Order: $ (42,856.00). Change Order No. 2 


Change Orders No. 1 & No. 2 (2018) $ 5,019,764.00 - Effective 2018 


This Change Order: +$ 234,880.00 


$ 5,254,644.00 
New Contract Value: 


2 C I f D t Ad. t ompe 10n ae 11us men ts 
Original Completion Date: December 29, 2023 


Current Completion Date prior to this Change Order: December 29, 2023 


New Completion Date: December 29, 2023 


3. Changes in Equipment (additions, deletions or modifications): See Exhibit A, attached hereto 
and fully incorporated herein. 


4. Changes in Services (additions, deletions or modifications): None. 


v. 8-21-2018 Page 1 or 2 







• MOTOROLA 


5. Schedule Change (additions, deletions or modifications): None. 


CHANGE ORDER 
No.: 03 


6. Pricing Changes (additions, deletions or modifications): Adding $234,880.00 for new dispatch consoles. 


7. Customer Responsibilities (additions, deletions or modifications): None. 


8. Payment Schedule (additions, deletions or modifications): None. 


9. Change in Contract Terms: None. 


Unless amended above, all other terms and conditions of the Contract shall remain in full force. If there 
are any inconsistencies between the provisions of this Change Order and the provisions of the 
Contract, the provisions of this Change Order will prevail. 


IN WITNESS WHEREOF the parties have executed this Change Order as of the last date signed 
below. 


Motorola Solutions, Inc. City of Jacksonville: 


By: By: 


Printed Printed 


Name: ------------- Name: ------------
Title: Title: 


Date: Date: 


v. 8-21-2018 Page 2 or2 







• MOTOROLA SOLUTIONS Exhibit A 


Changes In Equipment: (additions, deletions or modifications) Include allachmenls if needed 


Section 1.5 Equipment: 


Section 1.5 Changes 


Deletions 


Additions 


35 MCC7500e Consoles 


Changes In Services: (additions, deletions or modifications) Include allachments if needed 


NIA 


Schedule Changes: (describe change or NIA) 


NIA 


I Pricing Changes: (describe change or NIAJ 
!Previous Total: !New Total: 


Yeatl 2013 • 2014 $514,300 Year 1 2013 • 2014 $514,300 


Year2 2014 - 2015 $518,100 Vear 2 2014 · 2015 S518.100 
Year3 2015 - 2016 $497,500 Year3 2015 • 2016 $497,500 
Year4 2016-2017 $501,100 Year4 2016 • 2017 $501,100 
Years 2017- 2018 $461,944 Years 2017• 2018 $461,944 


Year6 2018 • 2019 $497,304 Year 6 2018 • 2019 $497,304 


Year7 2019- 2020 $501,204 Year7 2019 • 2020 $501,204 


Years 2020- 2021 $.505,204 Years 2020- 2021 $.5113,280 
Year9 2021-2022 $.509,404 Vear!I 2021- 2022 $.5117,695 
YearlO 2022-2023 $513,704 Year to 2022-2023 $592,217 


jrotal: jrotal: SS,254,644! 


Change Order_2020 







SINGLE SOURCE AWARD BID # SP-0412-14 


Subject: Motorola ASTR025 Platform Life Cycle Services Equipment 


Department: Information Technologies Division 


Description of Purchase: Recommend approval to amend single source award dated 12/30/2013 
(Contract No. 7664-10) with Motorola Solutions to change the total contract expenditure from 
$3,033,104.00 to revised total contract expenditure not to exceed $5,019,764.00. AU other terms & 
conditions remain the same. 


To be executed by formal contract amendment through the Office of General Counsel. 


Single Source Award To: Motorola Solutions 


Price Justification: See Attached 


Total Award: $ 5,019,764.00 Requisition # NIA 


Attachments: Recommendation Memo, Vendor Change Orders, Statement of Work, Previous Awards 


Certification as to Single Source: Kenneth Lathrop, Chief, Information Technologies Division 


THE ABOVE PURCHASE JS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 
126.206. 


APPROVAL OF GENERAL GOVERNMENT A 'ARD COMMITTEE 
0 ALL AWARD ACTIONS SUBJECT TO LAWFULL V APPROPRIATED FUNDS" / 


3 l o1L1 1 
DATE ' 


Sam E. JVlousa 
Chii:f Admini.mali\'e Officer 
For: Mnvrn 1.i:nnv Currv 
Und~r f\,1t:hu1 H) ;,F , 
Exccuti V«: Ordi:r Nu. 20 I J-05 


FORM GB• II 4, Revised 12/2007 







INFORMATION TECHNOLOGIES DIVISION 


CITYOF 
JACKSONVILLE 1)2/23/19 o·,:34: 16 


P .. o,:•.1reti1er1+. (>ivi~ion 


February 27, 2019 


TO: 


~\" (l,.'f THRU: 1 FROM: 


SUBJECT: 


Gregory Pease, Chief of Procurement Division 


Kenneth E. Lathrop, Chief of Information Technologies/ CIO r~ ~ 
Thomas Ossi, Technology Conlract and Records Manage,Jk Ir) a...Q. (0~ 
Motorola Astro25 Platform Ufe Cycle Services Equipment - Proprietary Award 
SP-0412-14 - Revision 


ITD Management respectfully submits to the Procurement Division this request for approval to 
enter Into the sixth (6) year of ten (10) for SUA II Services Amendment No. 1. The Astro25 
Platform Is a solution designed for delivery of mlsslon-crltlcd land mobile radio seNlces for First 
Coost Radio System (FCRS) First Responders: JSO and JFRD, pubffc seNlces departments, and 
other authorities. The award Is to provide software and hardware updates to the system. 


SP-0412-14 Motorola Astro25 Platform Life Cycle SeNices Equipment was orlglnaUy awarded 
December 19, 2013 on City Contract# 7664-10 with Motorola Solutions, Inc. The period of 
seNlce for the sixth year Is through September 30, 2019 In the amount of $497,301.00 and was 
previously awarded on October 18, 2018. 


The Office of General Counsel has advised reducing the maximum Indebtedness from the 
orlgfnal contract price of $5, 119,600.00 to the revised maximum Indebtedness not-to-exceed 
total sum of $5,019,764.00. The adjustments to the contract price will be reflected In 
Amendment No. 1 with Motorola Solutions, Inc. Funding Source remains the some: 
AFIT534RM · 04662. 


Attachments: Previous Award Bid # SP-0412-14 
City Contract 7664-10 
Change Order No. 01 & Change Order No. 2 


Your favorable consideration of our request Is greotty appreciated. 


0 t1 
Robert Gray, Technology Infrastructure Manager 


,z{ Kim Laidler, Radio Communications Manager, ITD 


FINANCE AND ADMINISTRATION DEPARTMENT 
214 N. Hogon St. 91h Floor f Jocksonvllle, FL 32202 I Phone: 904.255.8000 I Fax: 904.232.6932 







SINGLE SOURCE AWARD BID I SP·0412·14 


Subject: Motorola ASTA025 Platform Life Cycle Services Equipment 


Department: lnfonnation Technologies Division 


DescrlpUon ot Purchase: 
Recommend approval to ratify award from October 1, 201 B through dale ol award. 


Recommend approval of award lo Motorola Solutions lo provide software and hardware updates to Firs& 
Coast Radio System (FCAS) Arsl Responders, JSO. JFRD and other public service departments tor the 
sixth (6) year of a ten (10) year contract wilh the City of JacksonvUle, to Include Change Order 1 and 2 
lhal reduces rates and equipment and provides credits. Period of service Is from dale of award through 
September 30, 2019. Total annual estimated expenditure In lhe amount of S497,304.00, for lotal contract 
expenditure not-lo-exceed S3,033, 104.00. 


Funding Source: AFIT534RM-04662 - To be executed by formal contract amendment through Iha 
Office of General Counsel (Contract #7664-10) 


Single Source Award To: Motorola Solutions 


Price J1.1stlffcation: Sew Attached 


Total Award: S 3,033,104.00 Requisition# NIA 


Attachments: Recommendation Memo, Vendor Change Orders, Statement of Work, Previous Awards 


Certification as lo Single Source: Kenneth Lalhrop, Chief, Information Technologies Division 


THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 
126.206. 


APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE 
"ALI. AWARD ACTIONS SUBJ!CT TO LAWFULLY APPROPRIATED FUNDS''! 


JO/,~ LJ'R 
DATE 


ACTION OF AWARDING AUTH ITV 


fi',~ROVED--+__.,~_...._,~~--~ 


OTHER __ ~--------1--------~----+iF------~,.,_-+.,_----~--~ 


Sam E. Mousa 
Chier AdminiSU'llti\~ Officer 
For: Mayor Lenny Cuny 
Umkr Authorit} or 
E 11ci:u11\ c Ord.:r No 20 I ~.05 


FOIM GI• I I I, Revbed 1 V2007 







INFORMATION TECHNOLOGIES DIVISION 


it)/ ii/ 1E: 13: 21: ,r 
Pr-:,i::iJt'-:;1i-:rit Lii1nsl•)!°, 


October 9, 2018 


TO: 


THRU: 
~\OJC\\l4i 
\r' FROM: 


SUBJECT: 


Gregory Pease, Chief of Procurement Division 


Kenneth E. Lathrop, Chief of Information Technologies/ CIO ~~ ~ 
Thomas Osst, Technology Contract and Records Manager ~~w 
Motorola Astro25 Platform Ule Cycle Services Equipment - Proprietarv Award 
SP-0412-14 


ITD Management respectfully submits to the Pfocurement Division for approval to enter Into 
the sixth (6) yeor of the ten (10) year SUA II Services Agreement. The Astro25 Pfottorm Is on 
Integrated end-to-end solution designed for delivery of mlsslon-crltlcal land mobYe radio 
services for Rrst Coast Radio Systems (FCRS) First Responders. JSO and JFRD. pubffc services 
departments. and other authorities. The award Is to provide software and hardware updates 
to the system. 


SP-0412-14 Motorola Astro25 Platform Life Cycle Services Equipment wos orlglnoHy awarded 
December 19. 2013 on City Contract# 7664-10 with Motorola Solutions. Inc. The period of 
service for the sixth year Is from October 1. 2018 through September 30, 2019 In the amount of 
$497.301.00 for a not to exceed expenditure amount of $3.033, 101.00. The reduction In the 
annual amount Is for the decommissioning of the NICE coll recorder logging equipment ot an 
annual cost savings of $42.656.00. Motorola ls oddlng a required feature the Security Update 
Service at a cost $31.460.00 annually which equates to on annual saving of $11.396.00. The 
Security Update Service Is o toot that wlll provide continuous security updates. 


The ten year contract term remains the same with 1he exception of the reduced rotes for 
years six through ten as shown on Change Order No. 1. Change Order No. 1 Exhibit A reflects 
the removal of the NICE equipment from the service agreement and the addition of the 
Security Update Services. Change Order No. 2 reflects the removal of the NICE equipment 
and the credit In the amount of $42,856.00. Upon approval of this award Accounting Division 
wfll encumber the annual amount for payment fo Motorola Solutions, Inc. Funding Source: 
AFIT534RM - 04662. 


Attachments: Previous Award Bid # SP-0412-14 
City Contract7664-10 
Change Order No. 01 & Change Order No. 2 


Your favorable consideration of our request Is greatly appreciated. 


, FINANCE AND ADMINISTRATION DEPARTMENT 
214 N. Hogan St. 91h Floor f Jacksonville. FL 32202 I Phone: 904.255.8000 J Fox: 904.232.6932 







MOTOROLA 


Date: October 10. 2018 


CHANGE 
ORDER 


Profect Name: Citv of Jacksonv1Be. Florida 


Customer Name: Cltv of Jacksonville 


Customer ProJect Mar: 


Motorola Protect Manaaer: Allison Laabs 


Motorola Account Manaaar: Michelle Poote 


This change notice reflecls the removal of NICE Equipment and services from Service 
Agreement No. S00001020143 


Motorola Contract No. 600001020143 Contract Data: December 30, 2013 


Customer Contract No. 7664-10 Customer No. 1000052712 


In accordance with the terms und condilions of the Contracl identified above between 
Motorolo Solutions, Inc and the City or Jucksonvillc, lhe following changes are approved: 


1. Contract Price Adlustments 


Origlnal Contract Value: $5,119,600.00 


Previous Change Order amounls for Change Order 
S 5,062,620.00 Change Order No. 01 


This Change Order: $ ($42,856.00) 


S 5,019,764.00 
New Contract Vah.le: 


2. ComDletion Date AdJustments 


Original Complellon Dale: December 29, 2023 


Current Completion Date prior to this Change Order: December 29, 2023 


New Complellon Date: December 29, 2023 


3. Changes In Equipment (additions. deletions or modilicalians} See Exhibit A, attached herelo 
and runy Incorporated herein. 


4. Changes In Services (additions, deletions or modifications} None 


V 8•21•2018 Paoe 1 ar2 







MOTOROLA 
CHANGE 
ORDER No. 02 


5. Schedule Change (additions, delelions or modf1icaffons): 


6. Pricing Changes (additions, deletion$ or modifkatlons): Credit to the City of$42,856.00 


7. Customer Responslbllitles (additi1Jns. dBlerlons or modillcationsJ· None. 


8. Payment Schedule (additions. deletions or modifications): None 


9. Change In Contract Tenn&: Removal of NICE Equipment kom the Statemenl of Work. 


Unless amended above, al other lerms and conditions of the Contract shall remain In full force. If there 
are any Inconsistencies between lhe provisions or this Change Order and the provisions of the 
Contract, the provisions of this Change OrderwiU prevail. 


IN WITNESS WHEREOF the parties have executed this Change Order as of the last date signed 
below. 


Motorola SoluUons, Inc. City of Jacksonvllle: 


By: By: 
Printed----------- Prlnled -----------
Name: ----------- Name:-----------
li U e: Title: 


Dale: Date: 


V 6-21-2018 Page 2 al 2 







• MOTOROLA SOLUTIONS Exhibit A 


Chanaaa In Eaufament: (additions. delelicms or mocftf,cslionsl li-=rude attachments Ir needed 


Section 1.5 Equipment: 


-- ·1sacUon 1.5 Changes! -· 
.. ·-·-·=1 I 


i- - --,- . ---
' 
Deletlons 


1 AIS 


1 NICE Lrxioers 


2 Replay Stations 


I t 


I I 
~ -. 
Additions 


Credit Tenns: (describe usaoe or NIAJ 


Credit can be Issued via refund (check) lo the City of Jacksonville or It can be applied lo future purchases/ 
fnvolc:es. If you opt for the refund option, you have 120 days tram executed change order to noUfy your MSI 
representative (CSM/Allison Laabs). Ir vour MSI representative Is not nolified within lhls lime-frame, Utls aedit will 
derault as a etedit on file In which we will anntv to ruture tn\lOl~s\. 


I Pricing Changes: (deSClibe change a NIA) 


Original Post Change Order 
Vear 5 2017 - 2018 504,800 Year 5 l2011-201s I 461,944 


Change Order_20,e 


I 


J 
I 







MOTOROLA 


Date: October 1 o. 2018 


CHANGE ORDER I 
No.: 01 


Prolect Name: Citv of Jacksonvlfte. Florida 


Customer Name: Cltv of Jacksonville 


Customer Prolect Mar: 


Motorola Prolect Manaaer: AUlson Laabs 


Motorola Account Manaaer: Michelle Poole 


This change noUce reflects the removal of NICE Equipment and services rrom Service Agreement 
No. S00001020143, and the addllfon of SUS. 


Motorola Contract No. S00001020143 Contract Date: Decernber30,2013 


Customer Contract No. 7664•10 customer No. 1000052712 


In accordance with the tenns end condilions of 1he Contract identified above between 
Motorola Solutions, Inc and the City of Jacksonville, the following changes are approved: 


1. Contract Price AdJusbnents 


Original Conlract Value. S 5,119,600.00 


Previous Change Order amounls for Change Order s NIA 


This Change Order: s (56,980) 


s 5,062,620.00 
New Contract Value: 


2. ComoleUon Date Adjustments 


Original Completion Dale: December 29, 2023 


Current Completion Dale prior to this Change Order; Oecernber29,2023 


New Completion Date: December 29, 2023 


J, Changes In Equipment (additions, deletions or modifications): See Exhibit A, attached hereto 
and f u!ly incorporated herein. 


4. Ch,mges In Services (additions. deTetions or modifications): None. 


V 8•21•2018 Page 1 cr2 







MOTOROLA CHANGE ORDER I 
No.: 01 


5. Schedule Change (additions. deletions or modi(ICBlions): 


6. Pricing Changes (addil/an$, del&llons or modi/icatlons}: Credtl to the C;ty 0($56,980. 


7. Customer Responslbllltles tadditions. deletions ormodllical/ons}. None. 


8. Payment Schedule (additions, deletions or modifications}: None. 


9. Change In Contract Terms: Removal of NICE Equipment from the Statement of Wor1c. 


Unless amended above, all other lerms and conditions of th• Contract shall remain In full force. If there 
are any lnconsiatancles between the provisions of this Change On:fer and the provisions of the 
Contract, the provlslon1 of this Change Order will prevail. 


IN WITNESS WHEREOF the parties have executed !his Change Order as of the las! date signed 
below. 


Motorola Solutions, Inc. City of Jacksonville: 


By: By: 
Printed ----------- Printed -----------
Name: ----------- Name: -----------


T ll le: Tille: 


Date: Date: 


II 8,21·2018 Page2ol2 







• MOTOROLA SOLUTIONS Exhibit A 


Chanoita In ~ufnment: (additions. deletions or modiflcallollsJ lnclllde attachments If needed 


Section 1.5 Equipment: 


SectJon 1.6 Changes 


Oalet)ons 


1 AIS 


1 NICE Looaer.. 
2 Replay Stations 


Additions 


Changes In S.rvlcu: (additions d&lelions or mod£icalfonst Include attachments tr needed 


Adding Security Updale Service (SUS)· SVC04SVC0016C. Responstbllilies: Motorola Solullcns, Inc. 
lo provide lhe Clly or Jacksonville with access to download monthly security updates and issue 
credit oullined above on an annual basis. 


I Pricing Changes: (dtsaiJe Change ar N!AJ 


CdffNt ..... a.,,... Orlkr. 


, ... 1 llllJ.201.I Ill.JOG ...... aotlJJ.201~ S11.JOC 


, .. ,z JOl.a-2015 Sll.lOO fH•J J01~201S S11.100 


..... .s 201.S- 2011 4'7.500 ru,J ZlllS- 21u, "97.500 


•• ,,4 201'-2017 SOl.100 '·~·-' 2015- 1017 501,lOG 


, • ., s 1017 • 2011 so~.,oo . ,..,s 20l7• W1' MU.IGCI 
, . .,, 201 .. 20&, :ICll.7Clll , .. , . ffll,.ffi9 •f7.30ol • 
, . .,, zoa-211.10 su.- .,_, ZIUS-Jmll N1,»I 


., .. ,. 202~ZW Ill.SIii , . .,. 211»-:IIU IG'..2114 


..... ,, IOU•IOU 120.NG ....... zou.21zi ..,,... 
T11tlG 21U•IDU 111.lN , .. ,&0 JOU•JIW IU,'IIMI 


S.U,,&aa !062.620 


Change Order_2018 


---------------- ·-- -----· . _- .- -:".~7,,~,, :·.-~~~~r.~ ... ;..~,-~j=tlllClf;·-.... -r•~-----,----, 
I ' 







• MOTOROLA SOLUTIONS 


Statement of Work 


ASTRO® 25 Security Update Service 
To ensure compatlbllity wilh your ASTRO system, Motorolu Security Update Sen,lcc (SUS) provides pre-tested 3n1 
party software (SW) security updates. 


Note 1hat lhis service was rormerly called Pre-tested Software Subscrip1ion (PTSS). Additionally, SUS Phadnum bas 
been cllmlutcd. The additional SUS Platinum features have been merged into this one SUS offering. 


This Statement of Work (SOW) is wbject to the lc,ms and conditions ofMotorolu Service Agrcc:ment wilh lhc 
Customer or other 11pplli:ablc ac:rcement In effect between du: pllltics (Asreement). Mo1aroh1 and Customer m11y be 
referred to herein Individually as a •pany" or together as "Parties" 
1.0 Description of Security Upgrade Services 


Motorola shall maintain a dcdica1ed vcttlni: lab for each supported ASTRO releue ror the purpose or pre-tcstinc: 
security updates. In some CIISCS when approprbue, Motorola wlll make the updates available 10 outside vendors, allow 
them 10 test, and then incorporate those results into lhis offering. Depending on the specific ASTRO release and 
customer options, these updates may include updates 10 an1ivirus dcfinilions, Windows PC and Server opcniling syslems 
pa~hcs, Soloris and Red Hat Linux (RHEL) opcratlnc: systems patches, VMwan: ESXI Hypcrvlsor patches, Oracle 
,daiabue patches, Posigrcs SQL p111c:hes, and patches for 01her 31• plU'ty Windows applic:11clons such as Adobe Acrobat 
and Flash. 
The schedule of the rclwcs for updalcs is incumbent upon the Original Equipment Manufocturc:rs (OEMs). Anlivinis 
definitions are rclemed every week. Microsoft pa1chcs are relc:115c:d on n monthly basis. Motorola obtains and CCSI! these 
updates as 1hcy an: ,elcased. Olher products have different schedules or are released as-required. Molorola will obtain 
and lest these upd111cs on a quarterly bu.sis. 
Once tested, Motorola will post the updati:s to a secured cxtrancc website and send 1n email notification to tha eus1omer. 
Ir &here are any recommend configur.atioA cha~cs, warnings, or workarounds, Motorola will provide dc1oiled 
documen111tion alon; with the updates on lhe website. Motorola will lllso provide labels on the el(tr.mcl Sile thot aa be 
printed 1111d applied lo DVDs. The customer will be responsible for the: download and deployment or these updates •o 
•heir ASTRO System. 
Motorola will obtain lnfonnation AssUrDnCe Vulnembiliiy Management (IA VM) Alc:ns issued by the Department of 
Defense Compuler Emergency Response Center (OoD•CERT) nnd create a sep11rnlc repon showing the IAVM alerts 
and comspondins patches. These Motorola gener.11ed tepons will be available: monlhly on the secured website. 


An SUS option called Security Updates Windows Conlisuracions may be added. These configurations arc based offthe 
DoDs Security Technical lmplcmen1ation Ouldc:lines (STIOs) and are released on a conlinual basis. This service: will 
enable the supponed ASTRO sys1ems certified Windows Opcr.scing Sys1cms and lnlemct Exploter securi&y lo gel to 
near parky with the cum:nt ASTRO shipping release with respec:110 DoD STIOs. This service will consist ofra trained 
security certified technician respondins lo 1hc customer site and applying these updates. The lechnicinn will wlidlltc: the: 
updalcs and apply proper integrity con&rols 10 make sun: the updates applied successfully without negatively impacting 
the system. 


2.0 Scope 


SccUfity Update Service supports the currently shippins Motorola ASTRO System Release: (SR) and strives 10 support 5 
releases prior. Motorola reserves the right to adjust which releases ore supported ll5 business conditions dKtale. Contact 
your Customer Service Manager for the latest supported releases. 


SUS is 11vailnble ror any L or M core system in a supported rele.ise. 11 is nlso available for K cores bu1 only for 
Windows PCs such as MCC 7500 consoles. 


Systems thot have non·sl,mdard configurations th:11 have nol been certified by Motorola Sy.stems lntesration and Testing 







(SIT) arc spccllicalty excluded r,om this Service unless othciwi!c agreed in writing by Mo1orol11. Service docs nol 
Include pre-tested lnlnlsion detection system (IDS) updates for IDS solulions. Ccnain consoles, MOTOBRIDGE, 
MARV LIS, Symbol Equipmcnl, AirDcfcnsc Equipmenl, AVL, and Radio Sile Security products arc: also C.'<cludcd. The 
scope or service covcrase Is defined by Mo1orola ServlcH und ls subject 10 chan;e based on OEM support II recycles. 


3.0 Motorola has the following rcsponslbilltics: 


3.1 Obtain rclcvanr 3n1 party SW sc:curily updates as made available from lhc: OEMs. This includes an1ivlrus 
definition updates, operating systems patches, hypcrvisor patches, dau,base pi!lchcs, Md selccled other 3 
n1 pany patches that Mo1orola deployed in ASTRO system releases covered by this SUS. Motorola does 
not control when these updates an: reteued, but cu1Tcnt release schedules arc lls1cd for reference: 
McArec An1Mrus definitions· Weekly 
Microsoft PC and Server OS pi11chcs - Mon1hly 
Solaris, RHEL OS, VMware hypcrvisor patches • Quarterly 


3.2 Each assessment will consist or no less lhan 36 hours or examinadon lime 10 evaluate the impacc each 
update has 10 lhe system. 


l.l Testing or updalcs to conlinn that they do nol degrade or compromise system filnctionalily on a 
dedicated ASTRO test system wilhin suindard suppor1ed configurations. 


3.4 Addrcu any issues identified during testing to support runctionality under the procedures specified 
above by workina with Motorola selected commercial supplier lllld/or Motorola product development 
engineering team. 


3.5 Prc•test STIO recommended rc:mcdia1ion when applicable. 
3.6 Rele.asc all tcsccd updates to Motorolm secure c:(ltanet site. 
J,7 Include documcntalion ror lnslallation, recommended conflgunition changes, end ldcntllicd issues and 


remediation ror cnch u~te release. 
3.11 Include printable labels for cus1omers who download che updates to CDs. 
3.9 Notify customer of update releases by email. 
3.10 Obtain and monitor lnfomuulon Assunince Vulnerability MlWl;ement (IA VM) Alc:rts 311d post on the 


e1<1ranet she. 
3.11 lrthe Security Configurillion Upd;ne Option is purchased, then Motorola will apply thc:se upd111es lo the 


customer sys1em 11S each baseline is rclcil.scd. In general, this is annulllly. 
3.12 A supponed SUS ASTRO release matrix will be kepi on the extninel sire for reference. 


4.0 The Customer has the fotlowln~ rcsponsibllltics: 


4.1 Provide: Motorola wllh pre-defined lnfonnDlion prior lo contracl start date ncc:css,uy to complete: 
Cuslomer Support Plan (CSP). 


4.2 Submh r:hani:cs in any information supplied in the Customer Support Plan (CSP) to the Customer 
Support Manager (CSM). 


4.3 Provide means for .accessing pn:·lc:sled mes (Access 10 the extr.met website:). 
4.4 Deploy pre-tested mes to the cuslomer system as inslnlcted In 1he "Read Me" teicl provided. 
4.S Implement recommended temedintlon(s) on cu!llomer syslem as dclermined necessary by customer. 
4.6 Upv,ide system too suppor1ed system relense as nc:ccssiuy to conlinue service. 
4.7 Adhere closely lo the Syslem Support Cenler (SSC) troubleshooting i;uidc:linc:s provided U(lOn system 


acquisition. A fail11rc: lo follow SSC guidelines may cause the customer und Motorola unnei;ess.iry or 
overly burdensome remediation efforts that may result in a service fee co the customer. 


4.11 Comply with the terms of the 11pplicablc: license agreement bc1wcen the customer and lhc: non-Motorolo 
software copyrish1 owner. 


5.0 Warranties and Oiscl:llmer: 


Mo1oroh1 w:im1111s that Its services will be: free or dcfecl5 In materials and worl,,manship for a period of ninety 
(90) days followini: complc1ion of the service. Your sole remedies are 10 require Motorol.i to rc:•pc:rrorm the: 
nffc:ctc:d service or ac Motorola's option to rerund, on a pro-min b:isis, the service fees p:iid for the a!Tcc:tcd 
service 







Motoroto disclaims all other w111T11n1ies wilh respect lo pre-tested antlvirus dclinhions, da1abasc sccurily updates, hypervlsor 
palches, opctaling system software patches, Intrusion delcc:lion sensor signolure files, or other 3"' p1uty files, c.,prcss or implied, 
including the implied w11rran1les of merch11ntabilily, fitness for a p11rtic:ul11r purpose, and non-infrlngemena. Further, Molorola 
disclaims any womnty conccnaing the non-Molorola sol\wore and docs not auarantce thlll customen system will be c:nor-frcc or 
immune to security breaches as o result orthesc services. 







SJNGLS SOURCE AWARD BIO I SP·041%•14 


Sub}Rt: Motorola ASTR025 Plalfarm LIie Cycle SetVlces Equtpmenl 


Dapartmenl: lnlormatlan Technotogles OMslon 


DescrJpllon of Purchase: 
Recommend approval to ralily award from October 1, 2017 lhrough date ol awaro. 


Recommend approval ol award to Motorola Sol1.1llons to provide software and hardware updates lo Arsl 
Coast Radio System (FCRS) Flrsl Responders, JSO, JFRO and other publlc service departmenls for the 
tilth (5) year of a Ian (10) year contract with the Clly at Jacksonvlle. Period of &eJVfce ts from dale of 
award through September 30, 2018. TOlal annual esllmated expenditure in the amount of $504,800.00, 
ror a not to exceed expenditure amount of S2,535,BOO.OO. 


Funding Source: AFIT534AM·<M662 • To be e,cecuted by formaJ contract amendment through the 
Office of General Counsel (Conlracl #7664·10) 


Single Source Award To: Motorola Sofullons 


Price Jusllficatlon: See Attached 


Total Awan:I: $ 2,535,800.00 RequlslUon J NIA 


Attachmenll: RecommendaUon Memo. Contract, Previous Awards 


Certification as to Single Source: Kenneth lalhrcp, Chief, lnConnallon Technologies Division 


THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IH ACCCADANCE wrrH CHAPTER 
126.206 • .. 


~ ... ~;,o:;...a.....,.""': "'!!Ch.,..._,als-e-~""F,....le-m ... ln-9 _____ _ 


APPROVALOFGENERALGOVERNMENTAWARDSCOMMITTEE 
WARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS" / 


~~~~~µ· ~~::..,.._- . lQll'l _!'7 
DATE • 


Snm E. Mousr1 
Chiel Admim!>lr;:ilivc Officer 
For Ma\•or L1:1mv Cuny 
\Jntler /\ullmnly of 
Exccuh·1c o,dt:r No 2015 05 







PROPRIETARY AWARD SID ti SP•0412•14 


Sub}ect: Molorola ASTR025 Platform Ufa Cycle Services Equipment 


Depart men I: lnlonnallon T echnologles Division 


Oascrlplian or PurchaBe: Recommend approval of proprielary award lo Molorola Solutions to provide 
software and hardware updates to Flrat Coast Radio Syslem (FCRS) First Responders, JSO, JFRD and 
other public service departments for the lourth (4) year of a ten (10) year C®trad with Iha City of 
Jacksonv!Ue. Period ol sarvicv Is lrcm October 1, 2016 through September 30, 2017. Total ravisad 
esllmaled expenditure In the amount of S501, 100.00, for a not to exceed e,cpendllure amount of 
$2,031,000.00. 


Funding Sou,ce: AFIT534RM·04662 ·Tobe executed by formal contract amendment through Iha 
Office al General Counse14contract 17664-10) 


This award ls subject to approprfallan by the City In Iha fiscal year beginning October 1, 2016. No funds 
have been appropriated to date. The City has no obftgallon for payment and WOfk hereunder Is not 
authorized unless funds are appropriated for the work herein. A written nollOcalion wlU be provided In the 
even I thal funds are appropriated. 


Proprietary Award To: Motorola SaluUons 


Price Justlffcat!on: See Attached 


Total Award: S 2,031,000.00 Requisition# NIA 


At1achments: Recommendation Memo, Contract, Previous Award5 


Certification as to Proprietary Source: Kenneth Lathrop, Chief, lnlonnallon Teclmologlas Olvi51on 


THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 
126.206. 


Analyst: Chelsey Renlroe 


J\!\ {iAPPROVEO_ 'I OTHER~~------------~~~---------~-----~-----~---------


DISAPPROVED Sam E. Mousa 
Chier Adminislralive Orricer 


lt{j 
For: Mayor Lenny Cuny l 


I. l I\ Under Authority or: ll.t'1/""{M .(&BI\L'. Executlvo CW.r No. 2015.05 


FDQM oa.11,, l111bod 11}7001 


SIGNATURE OF AUTHENTfOATION 







PROPRIETARY AWARD BID I SP-0412•14 ---·-------· --- --- ---
Sub}ect: Motorola ASTfl025 Plallarm L·fs CyC:e SeMCes Equ pment 


Department: lnlormallan T ec;hnolog1es Division 


DescrlpUon of Purchase: Recommend approval or proprietary award to Motorola Solutions to provide 
sol1Wate and hardware updalu lo Fnl Coast Radio Sys111m (FCRS) Fi,st Responders, JSO, JFRD and 
other publlc senitc:e depa,tmenls lot lhe lhlrd year ol a Ian (10) year conltact wllh Iha City al Jacksonvi"a 
P~riod DI service is lram October 1, 20tS thlough September 30, 2016 Total 111vlsed estimated 
expend11ure In the amount ol S497,SOO 00. lo, a not to exceed expenditure amount of St.529,900 00 


Funding Source: OPIT534RM-04662 · To be executed by format canlracl amendment #3 through the 
Ofllce ol General Cowisel (Contract 17664·10) 


This awa,d Is sub}acl 10 appropriation by the Clly Ill lhe fiscal year beglnn.ng OctOber 1, 2015. No lunds 
have been approp,ia(ed to date. The Clly has no obligation lor payment and work he,eundar is nol 
authorized unless lunds are appropriated for Iha work her8111. A wnuen nouftcalton will be pravu1ttd In lhe 
event lhat funds ant appropriated. 


Proprietary Award To: Motol'Dla Solu&lons 


Price Ju.1UflcaUon: See Altached 


Talat Awant: S 1,529,900.00 Requlslllon • NIA 


Altachmenl.5; Recommendation Memo, Contrad, Previous Awatds 


Certification at lo Proprietary Sourca: K,nnalh Lath,op, Interim Chief, Information Teehnologlts 
Division 


THE ABOVE PURCHASE IS RECOMMENDED FOR AW ARD IN ACCORDANCE WITH CHAPTER 


9 t~~z;;c fl~ ~ 
AnaJyst: AMet11 L Butney G::1ease, Chief 


Prmffll Division 


APPROVALOFGENERALGOVERNMEN'TAWARDSCOMMl1TEE 
"ALL AWARD ACTIONS SU8JEi;TTO LAWJIUU. Y APPAOPRl~Tl!D FUNDS" 


DATI! 
~-.2 4- JS-


(Y'(t.rAPPAOVEO~ ~~--F-~ ~ ~---


OTHEA ________ ~------------+---~------~~~----~~ 
SIGNATURE OF AUTHENTICATION .. l~MA,1t)I /t1'\,ik, / 


SamE. Mousa 
Chief Adm,ni~l(;l( vr. omcer roriM GM"· ....... n:znai, 
Fer. Mayor L,;:110·; Cutty 
U,,~l:!f i\u·hcr,\y vi. 
Ex!!c.\Jh'lt:? 01tJ1:r r10 2015 05 
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PROPRIETARV AWARD BID f SP.o412•14 


Sublect: Molo,ola ASTR02S PlaUorm Life Cycle Services Eqo.p,nenl 


Dtpartrnenl: lnronnalton TechnoJogies D1V1slon 


Deacrfpllan of Purctua:se: Reccmmend approval af propnatary award lo Molanila Solulons to provkfe 
software and haldware updates to F11s1 Coas1 Radio Systam (FCRS) F.-11 Respcnders. JS0, JFRD and 
olher public str'lice depat1menlS for lhe second year cl a lcn ( 10) par c:onlract wilh the City at 
Jadlsanvlfto Period ol se~ IS from October 1, 2014 ltvough Seplemtlef 30, 201S. Talal revised 
esllmattd •11Ptndt1ura In Iha amount ol ss ta. too DO, ror a not to &J1ceed eapendituns amount of 
Sl,032.~00 


Funding 6ource: OPtfSl~AU-04662 • To be ••ec:uled bv fannal c:antrac1 amendment through omce of 
Genentl Counsel 


This award Is subJect lo apprcpdallon by lhe City In Che ltseal yea, begsnnlng October 1. 2014 No funds 
have been appraptfaled ra dale. Th• City has no obHgalton for payment 111d work hereunder Is not 
aulhotlzlld 11ntas, funds are app,ap11ated lo, the wo,k ltttesn. A WJiHen notiicallon wltJ be provided fn the 
avanl that funds ate appropriated 


Pn,prfels,y Award To: Molatola 6olutlcns 


Price Ju11fflc:allan: SN Attldlld 


Totaf Awtrd: S 1,032,400.00 Requlslllon II NIA 


Atlachmtnta: Rtc:ornmandallon Memo. Conlracr, Previous Awatd 


Certlflc:allon ea lo Proprietary Sourc•: Usha Mohan. Chief. Information Tachnafogles OMsion 


THE MOVE PURCHAS& IS RECOMMENDED FOR AWARD fN ACCORDANCE WJTH CHAPTER 
1211.208. 


APPROVED __ (/"'~ - --
OTHER ____ _ 


OISAPPROVEO - - I k~re:""? t'·".i .':l;na 
r;fz . ..:Ji'.Sff1::r· · ..... )\1. L~ :;.:!~=-
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PROPRIETARY AWARD BID# SP-0412~14 


SubJecl Molo,olo AST0025 Ptotto,m U!e Cycle Services Equipment 


Oeportmont lnfo,motlon Technologies Division 


Oescr,p1lon of Pu,chose. ReLommend OJJP(ovot or Pf Oprietary oword to Moto,olo 
Solutions to provide soft\-Jora and hatdwore updates lo first Coast Radio System (FCRS} 
fits! Responders. JSO. JFRD and other public selVice deportments. Period of sef'lice Is 
from dote ct award through September 30. 2014. In fhe not to ellceed ellpendilure 
cmount ot 551 IS 300.00. 


funding SolKce: OPITS34f?M,04662 
Proprfetcxy Award To: Motorola Solullons 


Ptlce Justlftcotlon: Sae Attached 


Total Awad. S 514,300.00 Requisition # NI A 


Attachments: Sole Source Ferm. Vendor Letter. Vendor Quote 


Certlflcallon as lo Proprietary Soutce: 
Pau) Mortinez. Director. lntre>Govemmentol S8fVlc:es Oeegtrnenl 


/-APPROVED _______ _ OfSAPPAOVEO _____ _ 
OTHER ____________________ _ 


.,y' ~;'J ~ 
SIGNATURE OF AUTHENTICAnON ____ .,,._.,..~-...----<-,,..,n_.'2_~-~-----


F' fOn.l 1:S-11-. hw.O IZ/;oa'7 







SP-0412-14 
12/20/2013 


9/19/2014 
9/24/2015 
9/29/2016 


10/19/2017 
Pending 


Motorola 
Solutions 


$514,300.00 
$518,100.00 
$497,500.00 
$501,100.00 
$504,800.00 
$497,301.00 


Award 
2nd year 
3rd year 
4th year 
5th year 
6th year 


$3,033,101.00 Total Award 







1:44 AM QWS3270X 10/12/2018 
FAML63SO VS.l •• NW COJ FAMIS PRODUCTION •• 10/12/2018 


7:44 AM LINK TO: 


FISCAL MO/YEAR 
INDEX CODE 
SUB OBJECT 
PROJECT 
PROJECT DETAIL 
GRANT 
GRANT DETAIL 
USER CODE 


s 


01 2019 
AFIT534RM 
04662 


ESTIMATED REVENUES 
REVENUES 


UNREALIZED REVENUES 
BUDGET 
EXPENDITURES 
ENCUMBRANCES 
PRE•ENCUMBRANCES 


REMAINING BALANCE 
Fl-HELP F2-SELECT 


ACCOUNT SUMMARY INQUIRY 


CURRENCY CODE: 
RADIO SYS MAINTENANCE & SUPPORT 
HARDWARE/SOFTWARE MAINTENANCE&: LICENSES 


OCT 201B ANNUAL BALANCE ALL YEARS 
.00 . 00 
.oo . 00 
.oo .oo 


BALANCE 
.00 
.oo 
.00 


574,922.00 574,922.00 574,922 . 00 
.00 .oo .00 
.00 .oo .00 
.00 .oo .00 


574,922.00 574,922.00 574,922.00 
F4-PRI0R FS-NEXT 


F9-L!NK FlO·PRIOR-MO Fll-NEXT-MO 
G014 - RECORD FOUND 







SUA Addendum 


To Motorola Service Tem1e and Conditions 


Motorola Solutions, Inc. ("Molorola") and the City of Jacksonvlle, FL (·Customer") enter Into this 
Addendum lo the Service Agreement No. S00001020143 between the parties, pursuant lo which 
Customer will purdlase end Motorola wHI sell the Services, as described below. Motorola and Customer 
m~y ~ rof•rrtd tr;, lndlvldu;ilty ~ J "P.wr1y" ;ind ~~11::llvciiv ,, the "Partle1.• Far good end valuable 
ccmsk:leraUon, the Parties agree as follows: 


Section 1 EXHIBITS 


The exhibits llsted below are Incorporated Into and made a part or this Agreemenl. In lnl1Hpretlng this 
Agreement and resolving any ambiguities, the main body of lhls Agreement takes precedence over lhe 
exhibits and any Inconsistency between Exhibfts A through C will be resolved In their ni.ted order. 


ExhlbltA 
Exhibit B 
Exhibit C 


SecUon 2 


SUA II Slatement of Wofk 
Services Agreement 
Diacount Schedule 


DEFINITIONS AND INTERPRETATION 


2.1. ·eonfidenllal Information· means all ktformatlon con&lstent wkh the fulfillment of this Agreement 
that Is (I) disclosed under this Agreement In oral, written. graphic, machine recognlzable, and/or sample 
form, being clearly deslgnalad, labeled or marked as confidenlial or As equivalent or (II) obtained by 
examination, testing or analysts of any hardware, scltware or any component part thereor provided by 
cfrscfoser to racipiant. Co111idemisl Information, that is cftsdosed orally musf be ldemiiied .is ~Ortlldetdlal 
at lhe time of disclosure and c:onftrmed by the discloser by submitting a written document lo the recipient 
wilhln thirty (30) days after such disclosure. The written document must contain a summary or the 
ConrJdenllal lnrormallon dlsclcsad wllh enough specirlclly for Identification purpose and must be labeled 
or marked as confidenllsl or Its equivalent. 


2.2. •Eff ec:tlve Date· means that date upon whlc:h lhe last Party executes lhls Agreement. 


2.3. "Force Majeure• means an event, clrcumslance, or act of a third party that is beyond a Party's 
reasonable control (u.g., an act of Gad, an acl or lhe public enemy, an act or a govemmenl entity, stnlces 
or alher lsbar disturbances, hurricanes, earthquakes, fires. flood&, epidemics, embargoes, war, and riots) 


24. "Motorola Software· means Software lhal Motorola or its affiliated company owns. 


25. ·Non-Motorola Software· means Software lhal another pally owns. 


2.6. •open Source Software· (also called •rreeware• or •shareware; means softwat'e wilh either 
freely obtainable source coda, llc1mse for moclilicallon, or permission for free distribution. 


2.7. ·Proprietary Rights" means lhe palenls, patenl appricallons, lnvenlions, copyrights, trade secrets, 
trademarks, trade names, mask works, know-how, and other Intellectual property rights In and to the 
Software, Including those created or produced by Motorola under this Agreement and any corrections, 
bug fixes, enhancements, updates or modlncaUons to or derivative works from the Software whether 
made by Motorola or another party. 


2.8. ·services· means those inslallallon, maintenance, support, training, and olher ssrvlces described 
In this Agreement. 
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2.9. ·Soflware- means the Motorola Software and Non-Motorola Software, in object code fonnat lhal 
is furnished with the System. 


Section 3 ACCEPTANCE 


Cus1omer aceepls these Service Terrns and Conditions and agrees to pay the prices set forth in the 
Agreement The tenn of this Agreement begins on the Effective Dale. 


Sectlon4 SCOPE OF SERVICES AND lERM 


4.1. SCOPE OF WORK. Motorola wlll provide the SeNices described In this Agreement and Exhibit 
A. Al Customer's requesl, Motorola may also provide additional services al Motorola's then-appficabfe 
rates for the services. 


4.2. SUBSTITUTIONS. Al no additional cost lo Customer, Motorola may &ubsUlute anySoftware or 
Services Co be provided by Moto,ola, if the subslitute meets or exceeds the speclf'icatlons described ln 
ExhlbiC A, and is of equivalent or better quality to the Customer. Any subslilulion win be reflected in a 
change order. 


4.3 MOTOROLA SOFTWARE. Any Motorola Software, Including subsequenl releases, 1$ licensed to 
Customer solely In accordance with the Customer's existing Software License Agreement allached as 
Exhibit A lo the parties' Communications System Agreement dated December 28, 2009 ("Sollware 
License Agreemenr). Customer heraby accepts and agrees to abide by all of the lerms and reslrictions 
cl the Soffwafe license Agreement. 


4.4. NON-MOTOROlA SOFTWARE. Any Non-Motorola Software Is licensed to Cuslomer in 
accordance with the standard license, terms, and restricllons of the copyrighl owner on Iha Effective Dale 
unless the copyright owner has granted to Motorola the righf fo sublicense the "on-Motorola SoRwara 
pursuant to the Sonware License Agreement, In which case It applies and the copyright owner wil have 
all or Licensor's rights and protections under the Software License Agreamenl Motorola makes no 
rapresentalions or warranties of any kind regarding Non-Molorala Software. Non-Motorola Sollware may 
include Open SOU1Ce Software. All Open Source sonware Is licensed lo Cuslomer in acco,dance wilh, 
and Customer agrees to abide by, the pn,vlslons of the standard license of the copyiighl owner and nol 
the Software License Agreement Upon request by Cuslomer, Motorola will use commerclally reasonable 
efforts lo determine whelher any Open Source Software will be provided under this Agreement; and if so, 
Identity the Open Source Software and provide to Customer a copy ot the applicable standard license (or 
specify where lhat license may be round); and provide to Customer a copy ol lhe Open Source Sonware 
source code If il is publicly available without charge (allhough a dlslrlbulion ree or a charge for related 
services may be appllcable). 


4.5. TERM. Unless terminated In accordance with olher provisions of this Agreement or e>clended by 
mUlual agreement of the Parties, the term or lhls Agreemenl begins on the Effective Date and continues 
for len (10) years. 


Section 5 EXCLUDED SERVICES 


Unless speclflcally Included in this Agreement, Service excludes: upgrading or reprogramming 
equipment; accessories. bell clips, battery chargers, custom or special products. modified units, or 
software; and repair or maintenance or any lransmlsslon fine, antenna, microwave equipment, lower 01 
tower llghllng, duplexer, combiner, or multlcoupler. Motorola has no obligations for any transmission 
medium, such as telephone lines, computer networks, the lnlemet or the worldwide web, or Jor equipment 
malfunction caused by the transmission medium. 
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Section 6 TIME AND PLACE OF SERVICE 


Ser'illce wUI be provided at lhe locallon spec:lfied In this AgreemanL When Motorola perfo,ms Service al 
Customer's location, Customer will p,ovlde Motorola, at no charge, a non-hazardous work environment 
wllh adequate sheher, heal, lighl, and power and with Jun and free access to the equipment. Waivers or 
llablllly from Motorola or Us subconlraclors will nol be imposed as a slle access requirement Customer 
will provide all informalloo pertaining lo the hardware and soltware etemenls of any system with which the 
equipment 11 lnlerfaclng 10 thal Ma\orola mey perform lie Services. Unless olharwi&e 1taled In U,js 
Agreemen~ the hours or Service wUI be 8:30 a.m. to 4:30 p.m., local time, excluding weekends and 
holidays. Unless otherwise staled in Chis Agreement, lhe price for the Services exclude any charges or 
expenses associated with helicopter or other unusual access requirements; if these charges or 91CJ)enses 
are reasonably incurred by Motorola in rendering Iha Services, Customer agrees to reimburse Motorola 
for those charges and e,ipenses. 


Section 7 CONTRACT PRICE, PAYMENT AND INVOICING 


7.1. CONTRACT PRICE. The Contract Price In U.S. dollars ls $5,119,600.00. Conlracl Price 
Includes lhe Software and Seivlces provided under lhis Agreement, exciuding appllcable sales or similar 
taxes and frelghl charges. Motorola has priced lhe Software and Services as defined in lhe Exhibits. Any 
change lo the quanlitfes or scope defined In lhe EXhlblts may affect the overall Contract Price 
Notwllhslanding anything In this Agreement lo the contrary, the SS,119,600 Contract Price Is Customer's 
mmcimum Indebtedness for all other fees and charges under lhls Agreement. 


7.2. INVOICING AND PAYMENT. Motorola win submit Invoices lo Customer In advance of each 
payment period, according lo Exhibit 8 and Customer will make payments to Motorala wllhin (30) days 
arter lhe dale or each Invoice. Customer will make payments when due in the form of a Wire transfer, 
check, or cashier's check from a U.S. financial lnslilutlon under Florida Stalute Section 218.70, et.seq. 
(Fblda.'~ P,ompl Payment ActJ. Ovl!rduc! ir\Wl~t 'Nill be11r s1111i,~ interc1st at the maximum sliawable 
rate. For reference, the Federal Tax ldentmcalion Number for Motorola SoluUons, Inc. is 36-1115800. 


Section 8 WARRANTY 


8.1 SERVICE WARRANTY. Molorola warrants that its Services under this Agreement will be rree or 
defects In materials and workmanship for a period or ninety (90) days from the dale the performance of 
the Services are compleled. In the event or a breach of this warranty, Customer's sole remedy is to 
require Motorola lo re-perfonn the non-conforming Service or lo refund, on a pro-rala basis. the fees paid 
for lhe non-confOl'mlng Service. 


8.2 MOTOROLA SOFTWARE WARRANTY. Unless olherwise slated in the Soflware License 
Agreement. Motorola warrants the Motorola Software In acccrdance wilh the terms of the SoRware 
License Agreement and lhe provisions of this Section B lhal are applicable lo the Motorola Software for a 
period or ninety (90) days lrom the dale or successful lnstaHallon of a soflware upgrade as described In 
ExhlbllA. 


8.3. EXCLUSIONS TO MOTOROLA SOFTWARE WARRANTIES. These warranties do nol apply lo: 
(Q <1erects or damage resulting from. use of the equipment or Motorola Sortware in other than its normal, 
customary, and authorized manner; acc:ident, liquids, neglect, or acls of God; tesUng, maintenance, 
disassembly, repair, lnstallaUon, alteration, modiffcallon, or adjustment not provfdl!lld or aulhorized In 
wrilln9 by Molorola: and Cuslomef's faUure to comply with all applicable Industry and OSHA standards. 


8.4. WARRANTY CLAIMS. To assert a warranty claim, Customer must notify Motorola In writing or 
the claim before lhe expiration of lhe Warranty Period. Upon receipt of this nolk:e, Molo1ola will 
investigate the warranty claim. If lhis Investigation confirms a valid warranly claim, Motorola will (at its 
option and at no addillonal charge lo Customer) repair lhe defective Motorola Software, replace ii wilh the 
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same or equlvalent product, or refund lhe price or the delecllve Mototota Software. Thal action will be lhe 
full extent of Motorola's liabllUy ror lhe warranty claim If this lnuestlgatlan Indicates the warranty clan Is 
not valld, then Motorola may Invoice Customer for responding lo the dam on a time and materia!s basis 
using Motorola's then cunenl labor rates. Repaired or replaced product ls warranted ror the balance of 
lha original appllc:able warranty period. All replaced products or parts will bec;ome the property of 
Motorola. 


8.5. ORIGINAL END USER IS COVERED. Theae •xpresa limited warranlies ii~ e>d1Jncfed by 
Motorola lo the original user purchasing the System for commercial, lndustria~ or gouernmenlal use only, 
and are nol assignable or transrerable 


8 6. DISCLAIMER OF OTHER WARRANTIES THESE WARRANTIES ARE THE COMPLETE 
WARRANTIES FOR MOTOROLA SOFTWARE PROVIDED UNDER THIS AGREEMENT AND ARE 
GIVEN IN LIEU OF ALL OTHER WARRANTIES MOTOROLA DISCLAIMS ALL OTHER WARRANTIES 
OR CONDITIONS, EXPRESS OR IMPLIED. INCLUDING THE IMPLIED WARRANTIES OF 
MERCHANTABILITY ANO FITNESS FOR A PARTICULAR PURPOSE. 


Section 9 DEFAULT/TERMINATION 


9.1 If either party defaults In the performance of this Agreement, lhe other party wil glue to lhe non• 
performing party a wrkten and detailed noUce or the derault. The non-pecfonnlng party will hava thirty 
(30) days thereafter to provide a wrlllen plan to cure lhe defaull lhal is acceptable to the olher pa,ty and 
begin lmplemenllng the cure plan immeciately ariar plan approval. ,r lhe nan-performing party fails to 
provide or lmplemeflt the cure plan, lhen the injured party, lo addition to any other rights available lo ii 
under law, may immediately terminate lhls AgTeement erreclive upon giving a written ncllca or termination 
to the defaulllng party. 


D.2 If a defaulfing Party fails lo cure Iha defauU as provided abova in SecUon 9.1, unloss oll".enwlse 
agreed in writing, the non-defaulting Party may lermlnale any unrulfilled portion of lhis Agreement. In lhe 
euenl of tennlnalion for default, the deraultlng Party will promptly relum to lhe non-defaulllng Party any of 
Its Conrldentlal Information. Any termination or this Agreement will nol relleve either party or obMgations 
previously Incurred pursuant lo this Agreement. Including payments which may be due and owing al the 
lime of tennlnatlon. All sums owed by Customer lo Motorola will become due and payable Immediately 
upon termination or Chis Agreement Upon the effective dale of termination, Motorola will have no further 
obligallon lo provide Services. 


9.3 Should the Cuslomer elect lo discontinue the ASTRO 25 SUA II befoie the ten (10)-year term, 
additional paymenl(s) may be necessary at the lime of reinstatemenl to cover the period for which 
c:011erage was discontinued. In addition, previously used discounts are not guaranteed 


Section 10 UMfTATION OF LIABILITY 


Elccepl for personal lryury or death, Motorola's and the Customer's total liability. whether for breach of 
contract. warranty, negligence, strict llabllity In tort, or olherwlse, wm be limited to the direct damages 
recouerable under law, but not to exceed the Conlracl Price AL THOUGH THE PARTIES 
ACKNOWLEOGe THE POSSIBILITY OF SUCH LOSSES OR DAMAGES, THEY AGREE THAT 
MOTOROLA WILL NOT BE LIABLE FOR ANY COMMERCIAL LOSS; INCONVENIENCE; LOSS OF 
USE, TIME. DATA. GOOD WILL. REVENUES, PROFITS OR SAVINGS; OR OTHER SPECIAL, 
INCIDENTAL, INDIRECT, OR CONSEQUENTIAL DAMAGES IN ANY WAY RELATED TO OR ARISING 
FROM THIS AGREEMENT OR THE PERFORMANCE OF SERVICES BY MOTOROLA PURSUANT TO 
THIS AGREEMENT. No action lor contract breach or othefWise relating lo lhe lransacllons contemplated 
by this Agreement may be brought more than one (1) year aner Iha accrual of lhe cause of action, except 
ror money due upon an open account. This limitation or liability will survive lhe expiration or lennlnallon 
of lhls Agreement and applies nolwllhslanding any contrary proulslon. 
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Section 11 EXCLUSNE TERMS AND CONDITIONS 


11. 1 This Agreement sUpersedes all prior and concurrent agreements and understandings between 
the parties, whether written or oral, relaled to the Services, and there are no agreements or 
representations concerning the subjecl mailer of this Agreemenl except for those expressed herein. The 
Agreement may nol be amended or mcxlllied except by a wrlllen agreement signed by authorized 
representatives of both parties. 


11.2 Customer agrees lo rererenca lhis Agreement on any purchase order issued in furtherance of this 
Agraement, however, an omission of lhe reference to this Agreement wid not arrect its applk:ablity. In no 
e'tlent wlU either party be bound by any lerms contained in a Customer purchase order, 
acknowledgement, or other writings unless: lhe purchase order, acknowledgement, or olher writing 
specifically refers to this Agreement: dearly indicate the Intention of both parties to override and modify 
this Agreamanl; and the purchase order, acknowledgemenl, or other writing Is signed by authorized 
representatives of both parties. 


Secllon 12 CONFIDENTIALITY 


12. 1 ConfidenUality Obllgatlon. Each party is a disclosing par1y ("Disclose() and a receiving party 
rReclpfenl") under this Agreement. During the term or this Agreement and ror a period ot three (3) years 
from the dale of expiration or termination of this Agreement, recipient wilt (i) not disclose Confidential 
lnformaUon to any third party: (II) restrict disclosure or Confidential Information to only lhose employees 
(Including, but not limited to, employees of any wholly owned subsidiary, a parent company, any other 
wholly owned subsidiaries of the same parent company), agents or consultants who must be directly 
involved wlth the Confidential lnfonnalion ror the purpose and who are bound by confidenliahly terms 
substanUally slmQar lo those In this Agreemen~ (iii) not reverse engineer, de-compile or disassemble any 
Conlidentlal Information; (iv) use the same degree of care as for Hs own lnfonnalion of ~ke Importance, 
but at least use reasonable care, In saraguardrng againsl disclosure or Confidential lnforrn.tian, M 
promptly notify discloser upon discovery or any unauthorized use or disclosure of the Confidential 
lnfonnalion and lake reasonable steps lo regain possession or the Conrldenllal Information and prevent 
further unauthorized actions or other breach of this Agreement: and (vi) only use the Confidential 
Information as needed to fulfil this Agreement. 


12.2. Requited Disdosure. If a reclpienl Is required to dlsclose Confldenllal lnformalion pursuanl to 
applicable law, slatule, or regulallon, or court Older, lhe recipient will give lo lhe discloser prompt wrlUen 
nollce of the requesl and a reasonable opportunity lo object to such disclosure and seek a prolective 
order or appropriate remedy. If, In the absence of a protective order, the reclplenl determines, upon the 
advice of counsel, lhat It is required lo disclose such lnformalion, It may dlsdose only ConrtdenUal 
Information specmcaUy required and only lo !he exlent required to do so. 


12.3. Confidential Exceptions. Recipient Is not obligated to maintain as confldenllal, ConfKfential 
Information that reciplBnl can demonslrate by documentalion (i) Is now available or becomes available lo 
the public without breach of this Agreement: (Ii} Is explicitly approved for release by written authorization 
or discloser, (ii) Is lawfully obtained from a lhird party or parties wilhout a duly of conridenliality; (Iv) is 
known to the recipient prior to such disclosure: or (v) Is independently developed by recipient without lhe 
use of any discloser's Confidential lnformaUon or any breach of this Agreement. 


12.4. Ownership and Relenllon. All Conndenllal Information remains the property or the discloser and 
win not be copied or reproduced wHhout the express written permission of the discloser, except for copies 
lhat are absolutely necessary in order to fulfdl this Agreement. Wilhln ten (10) days of receipt al 
discloser's wrillen request, recipient wiA return all Confldenlial lnformaUon to discloser along with all 
copies and portions lhereof, or certify In writing that all such Confidential lnformallon has been destroyed. 
However, recipient may retain one (1) archival copy of the Confidential lnrormation lhal it may use only In 
case of a dispute concerning this Agreement No license, express or implied, In lhe Confidential 
Information Is granted olher than to use lhe Conlidenlial Information in lhe manner and lo lhe extent 
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authorized by this Agreement. The discloser warrants that ii Is authorized to disclose any Confidential 
lnformallon It discloses pursuant lo thl5 Agreement 


Section 13 PRESERVATION OF MOTOROLA'S PROPRIETARY RIGHTS 


Motorola, the third party manuraclurer or any equipment, and the copyright owner or any Non-Motorola 
Software own end retain au of their respective Proprietary Rights In the equipment and software, and 
nothing In 1h11 Aarffment 1, lntonded to 1\1,trfct their Proprietary Righi, All lnlelleclual properly 
developed, originated, or prepared by Motorola in conneclion wilh providing to Customer the Sortwa,e or 
related ser,lces remakt vested exclusively In Molorola, and this Agreement does not grant lo Customer 
any shared development rights of lntelleciual property. Except as e)Cp!icitly provided In the Sortware 
Ucense Agreement, Motorola does no& grant to Customer, ellher directly or by Implication, estoppel, Of 
otherwise, any right, title or inleresl In Molorola's Propdetary Rights. Customer will not modify, 
disassemble, peel components, decompile, otherwise reverse engineer or attempt to reverse engineer. 
derive source code or create derivative warl<s from, adapt, translate, merge with other software, 
reproduce, distribute, sublicense, sell or export the Sortware, or pennll or encourage any third party lo do 
so. The preceding sentence does not apply lo Open Source Software which Is governed by the standard 
Ucanse of the copyright owner. 


Section 14 FCC LICENSES AND OTHER AUTHORIZATIONS 


Customer Is solely responsible for obtaining licenses or olher authorizations required by the Federal 
Communications Commission °' any other federal. state, or local govemment agency and for complying 
with all rvres and regulations required by governmental agencies. Neither Motorola nor any of ils 
employees Is an agenl or representative of Customer In any governmenlal matters 


Section 15 DISPUTES 


The Parties wll use the following procedure lo address any dispute arising under this Agreement (a 
"Dispute"). 


15.1 GOVERNING LAW. This Agreement will be governed by and construed in accordance with lhe 
laws of Iha Stale or Florida. 


15.2 NEGOTIATION. Either Party may lnillale the Dispute resolution procedures by sending e notice 
or Dispute ("Notice of Dispute"). The Pa,tles will attempt to resolve the Dispute promptly lhrough good 
faith nagolialions lndudlng 1} timely escalation or the Dispute to executives who have aulhorily to selUe 
lhe Dispute and who are at a hl§lher level or management than the persons with direct ,esponsiblllly for 
the mailer and 2) direct communication between lhe executives. If the Dispute has not been resolved 
within ten (10) days from Iha Notice of Dispule, lhe Parties will proceed lo mediation. 


15.3 LITIGATION, VENUE and JURISDICTION. If a Dispute remains unresolved for sixty (60) days 
after receipt of the Notice of Dispute, either Party may then submit !he Dispute lo a court or competent 
Jurisdiction In lhe Slate of Florida. Each Party irrevocably agrees lo submit to lhe exclusive Jurisdiction of 
lhe courts in such slate over any claim or maCler arising under or In connection wilh this Agreement 


15.4 CONFIDENTIALITY. AU communications pursuant to subsections 15 2 and 15.3 will be treated 
as compromise and settlement negotiations for purposes of appNcable rules of evidence and any 
additional conlidenllality protections provided by applicable law. The use of these Dispute resolution 
procedures will not be construed under the doclrlnes of laches, walver or estoppel to affect adversely the 
rights or ellher Party. 
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Section 16 GENERAL 


16.1 TAXES. The Contract Price does not include any eiccise, sales, lease, use, property, or other 
laxes, assessments or duUes, all or which will be paid by Customer except as exempt by law. U Motorola 
Is required to pay any of these laxes, Motorola win send an invoice lo Customer and Customer wUI pay lo 
Motorola lhe amount of the laxes (including any interest and penalUes} wilhln thirty (30) days afler Iha 
dale of the Invoice. 


16.2 ASSIGNABILITY AND SUBCONTRACTING. Eiccepl as provided herein, neither Party may 
assign this Agreement or any or its rights or obAgations heretinder without the prior written consent of the 
other Party, which consent will not be urveasonabfy wilhheld. Any attempted assignmenl, delegalfon, or 
lransrer without the necessary consent wil be void. Notwilhslandlng lhe foregoing, Motorola may assign 
lhls Agreement to any of its affillales or lls right to receive payment without the prior consent of Cuslomer. 
In addition, In lhe event Motorola separates one or more of its businesses (each a •separated Business"), 
whether by way or a sale, establishment of a joint venture, spin-off or otherwise (each a "Separation 
event"), Motorola may, without the prior wrlllen consent of lhe other Pany and at no additional cost to 
Motorola, assign lhls Agreement such that ll will continue to benerrt the Separated Business and Its 
arflliates (and Motorola and lls affiBates, to the extent applicable) following Ille Separation Event. 
Motorola may subcontract any of lhe work, but subcontracting will not relieve Motorola of its dulles under 
this Agreement. 


16.3 WAIVER. Failure or delay by either Party 10 exercise a right or power under this Agreement will 
not be a waiver of the right or power. For a waiver or a right or power to be effective, it must be In a 
writing signed by the waiving Pany. An effeclive waiver or a right or power will not be construed as either 
a future or continuing waiver of that same right or power, or lhe waiver of any other right or power. 


16.4. SEVERAB1L1TV. If a court of competent jurisdiction renders any pan or this Agreement invalid or 
unenforceable, fhat part will be &evered and the ramafncfer of this Agreemonl will continue In fuN force and 
etrect. 


16.5. INDEPENDENT CONTRACTORS. Each Pany wil perform Its dulies under this Agreement as an 
independent conlrac:tor. The Parties and their persoMel will nol be considered 10 be employees or 
agenls of the other Party. Nothing in this Agreement will be Interpreted as granling either Party lhe right 
or aulhorily lo make commllmenls of any kind for lhe other. This Agreement wlU not conslilute, create, or 
be lnterpreled as a joint venture, partnership or formal business 01ganlzalion of any kind. 


16.6. HEADINGS AND SECTION REFERENCES. The seclion headings In this Agreement are 
Inserted only for convenience and are not lo be consl,ued as part of this Agreement or as a llmilalion of 
lhe scope or the particular seellon lo which lhe heading ref era. This Agreement will be falrly Interpreted In 
accordance with ils terms and conditions and nol for or against either Party. 


16.7. ENTIRE AGREEMENT. This Agreement, incJuding all Eichiblls, conslitutes the entire agreement 
of lhe Parties ,egarding the subjecl mailer of Iha Agreement and supersedes au previous agreements, 
proposals, and understandings, whether written or oral, relating to this subject mailer. This Agreement 
may be amended or modified only by a written Instrument signed by aulhOrized representatives of bolh 
Parties. The preprinled terms and c:ondilions round on any Customer purchase order, acknowledgment 
or alhar form will not be considerad an amendmenl or modification or lhis Agreement, even if a 
representative or each Party signs thal document. 


16.B. NOTICES. Notices required under this Agreement lo be gfven by one Party to the other must be 
In writing and either personany delivered or sent to the address shOwn below by ceftlfied mall, return 
receipt requesled and poslage prepaid (or by a recognized courier service, such as Federal Express, 
UPS, or OHL), or by facsim~e with co,red answerback received, and will be erfectlve upon receipt: 


Motorola Solutions, Inc. Customer 
Alln. Judy Jean-Pierre, Legal & Govemmenl Affairs Attn. omce of General Counsel 


Ag1eemen1 _ SUA_ Rev 11-0f-13 







1303 E Algonquin Road. IL01-B" noor 
Schaumburg, IL 60196 
Jax: 847-576-0721 


111 West Qu11a11 SJree1, Ste 460 
Jas;ksonville, FL 33202 
rax: 904.530.1131 


18.9. COMPLIANCE WITH APPLICABLE LAWS. Each Pasty wlU comply with all applicable federal, 
stale, and local laws. regulallons and rules concerning the performance or lhis Agreement or use of the 
System. Customer will obtain and comply with an Federal Communications Commission ("FCC) licenses 
and aulhorizallons or those of any other federal. slate. or local (JOVemment agency, required for the 
lnslaUallon, maintenance, or operation and use or the System before the scheduled lnstaUatlon. Although 
Motorola mlghl assist Customer In the preparation or Its FCC lleense appllcallons, neither Mororola nor 
any or Hs employees is an agent or represenlallve or Customer In FCC or other matters. 


16.10. AUTHORITY TO EXECUTE AGREEMENT. Each Par1y represenls lhal it has obtained aU 
necessary epprovals, consents and authorizations to enter Into this Agreement and to perform its duties 
under this Agreement; the person e>C~utlng this Agreement on 11s behalf has Ule aulhorlty to do so; upon 
execuUon and der&very of lhls Agreement by lhe Parties, U Is a valid and binding contract, enforceable in 
accordance wllh Its lenns: and the eKecullon, delivery, and perfotmance or this Agreeme~ dOes not 
violate any bylaw, charter. regulation. law or any other governing authority of the Party. 


16.11 MATERIALS AND TOOLS. All lools, equlpmenl, dies, gauges, models, drawings or other 
materials paid for or furnished by Motorola for the purpose of this Agretment will be and remain the sole 
property or Motorola. Customer will safeguanf all such Pfoperty while it is In Customer's custody or 
control, be Uable for any loss or damage to this property, and return II lo Motorola upon request. This 
property will be held by Customer for Molorola's use without charge and may be removed from 
Customer's premises by Motorola at any Ume wilhout restriction. 


16.12 FORCE MAJEURE. Neither Party wil be liable for its noc'l-performance or delayed performance II 
c:1used by a Fores MaJeure. A Party that bacomes aware of a Force Ma}eure lhat wilt significantly delay 
perfonnance will notify the other Party promplly (but In no event later than fifteen days) after II discovers 
the Force Majeure. If a Force Majeu(e occurs, the Parties wiU execute a change order lo extend lhe 
Performance Schedule ror a time period thal is reasonable under the circumstances. 


16.13 SURVIVAL OF TERMS. The following previsions will &Urvive lhe expiration or lermlnalion of this 
Agreement for any reason: Section 4.3 (Motorola Software); Secllon 4.4 (Non-Motorola Software); if any 
payment obligations exist. Section 7 (Contrad Price and Payment); Subsection 8.2 (Disclaimer or Implied 
Warranties): Secllon 10 (Llmllallon of LlabDUy); and Section 12 (ConfidenllaHly); Section 13 (Preservallon 
or Motorola Proprietary Right; Section 15 (Disputes), and al of the General provisions In Section 16. 


16.14 DIMUNITION OF RIGHTS. The Partj,,..s acknowledge and agrae that nothing in this Agreement 
shall be consltued as or have the effeel of dinlnlshlng any rights Customer obtained ~h respect to the 
System, the sortware or the equipment pursuant to the parties' Communications System Agreement 
dated December 28, 2009. 


16.15. ADDmONAL PROVISIONS. Sections 13.1, 13.7, 13.B, 13.9, 15 3, 16.1, 1612, 16.13 and 16.14 
of the parties' Communications System Agreement daled December 28, 2009 are hereby Incorporated 
Into this Agreement. 
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Except as speciftcally amended herein. an other tenns and condiUons of the Service Agreement No. 
$00001020143 shal remain the same. The Parties hereby enter 11\!o this Agreement as of lhe Effective 
Dale. 


Motorola Solutions, Inc. 


J I' 
a I I . ('. I y: . •.. • -


Name: Marshall W~ght 


Title: MSSSI VP & Director, Sates 


Date: 12/10/13 


Afreemenl 5lH\ Re~ H•Ol-1:J 


Customer 


Title: ___ "'"fl_-'\.;..).• ... '-----
' Oale: __ f._1......,/} ..... " __ / ....,fl ___ _ 


Karen Bowling 
Chief Administrative Officer 
For: Mayor Alvin Brawn 
Under Authority of: 
Executive Order No. 2013-04 







In accordance with the Ordi,umcr1 Cude, or the City of Jacksonville, I do hereby certify 
that there is an unexpended, unencumbered, and unimpoundcd balance in the appropriation 
sufficient to cover the lirst year of the foregoing Motorola Service Agrcemc:nt and SUA 
Addendum; .md that provision has been made for the payment of monies provided therein to be 
paid. 


Director of Finance 
7 {ptp'f - 10 
~ 
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• MO'rOROLA SOLUTIONS 


STATEMENT OF WORlC 


ASTRO 25 SVSTF.M UPGRADE AGREEMENT II (SUA 11) 


1.0 DcscripClon or Service nnd Obligations 


I .I As mlljor system releases become nvuilablc, Molorola ngn:cs to provide lhc system owner with the 
sofhvore, hnrdwnrc ond lmplemenlollon services required lo execute u1> 10 one system 
infrnslnttture upgrade in D two-year period for their ASTRO 25 system. 


I.:? The pol1ics agree that the system owner will have, Ill their uplion, Che choice ofupgmdinQ in cilhcr 
Year 1 or Year 2 of the cover~se period. To be eligible for the ASTRO 25 Syslcm Upgrade 
Agreement II, lhc ASrltO 2S system must be at syslcm rcleo.~e 7.7 or Inter. 


1.3 Motorola ogrccs lo provide minor software upgrades, known ns "pt1tch releoses", which may 
include commercial Operating Software ("OS") and npplication sonware patches ond service pnck 
upd:itcs when and ifovailablc. Currently, tlu: parties ocknowled1:,ie that Motorola's service includes 
Mlcroson Windows and Server OS, Red Hat Linux, Sun Solnris nnd any Motorola soflwnre 
service pm:ks 1hu1 mi:iy be avnilnhle. Motorola agrees to provide 011ly 1mlch releases that hnve been 
anal~. pre-li:sled, and c:ertifil:d inn dcdicntcd ASTRO 25 lest l:ib to ensure thnl they ore 
compatible nnd do not interfere with the ASTR02S network functlonolity. Comlt-ponding lnl 
Party sor1wore and opernting system pnlches will be released quarterly upon successful completion 
01" 1hi: ri:gufor tl!lil cycle or ul Motorola's disc1e1ion. Once u purcb release has been validated as 
snfc for deployment on the r-Jdio network, Mo1orol11 agrees to posl it on a Motorola sectirc extmnel 
site for the Cuslomer to download and deploy. 


I .3.1 The parlies agree that minor solhvarc upgrades, and potch release covcrugc, which 
Include commercial OS and uppllcollon sortware parches and service pack updates, will 
terminate should the customers system release vc:r.;ion become more than 5 system 
rclc:ise versions form lhe <:1tn'Cnl shipping release version. 


1.4 Tiu: panics agree 1ha1 ASTH.025 system release upgrades ore considtred "major" upgrades iflhey 
include conum:rcinl OS and application sofiware updalcs ns well ns Motorola system release 
software. Syslem releases shall be prc·tcslcd and certified In Molorola's Systems Integration Test 
lnb. ASTRO 25 system releases shall improve the system runclionalily ond operation from 
previous relensts nnd mny include some minor feature cnlmncc.meol~. At Motorola's option, 
system releases moy also include signlficont new feitture enh.:inccmcnts as op1ion.:il re:itures. llie 
SUA II does not Include coverage for ncwoplionol fimlt1re software or hardwure. Optional 
felllurcs mny he offered for purch11Se. 


I .S The pi1rlics agree to the Eligible System Rele.ise Upgrade Paths available lo the system nwner as 
per lhc sys1cm relCllSC upgrade clmrl rercrenced ond incorporated in App1mdix A. 


1.6 Motorola agrees that this Agreement entitles u Customer to past software versions for lhe purpose 
of downgrading product soRwarc lo n compntihlc relea.,;e version. 


1.7 Motoroln ogree.~ thot lhe following ASTRO 25 system rchmse solhvure ror the following producls 
ure covl!red untlcr this l\greeml!nl: bnsc slnlions, sire c.:unlmlJen;. cnmri:irnlnri;, router.;. I .. AN 
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switches, servers, dispoleh consoles, NICE IP lugging recorder, NICE replay srolions (Sccnorio 
Rcpl.iy :and Inform LIie),. network monogemcnt lerminnls, Network Fault Monogcmcnl (NfM) 
products, network security devices such os firewalls ond intrusion detection sensors, and nssocinh:cl 
periphernl infr.is1mc1urc sonware. 


1.8 Product 11rogramming sortw.irc such il'i Radio Service Softw.ire ("RSS''), Configuration Service 
sunwur~ (''CSS''), und Cu:itumi.:r l'ruivummlni; SuRW:lr~ ("CrS") are nl!IO covered under this 
Agre1:mc:n1. 


I .9 ·me porlics ogrcc thnl Che SUA 11 makes ovoilnblc Ille subscriber rndio softwurc rc:li:nses 111111 nre 
shipping from the fac1ory during the SUA II coverage period. The parties further osrcc that new 
subscriber radio options ond fenturcs not previously purch:iscd occ excluded from SUA II 
coverage. Additlomllly, subscriber suflw·Jrt! inslullotiun und l't!progromining uri: excluded from the 
ASTRO 2S SUA II cnvemge. 


1.10 Motorola ugrces to rruvlde hardwore version updlltcs ond/or replacements neccssury to upgrade the 
system 10 an eligible system rc:lcusc with an equiv,ilent level orrunctionalhy up to once in II two
ycor period, Hardware wiJI be upgroded and/or repluccd ifrcquirc:d to moinluin the existing fet1turc 
k runc1ionoli1y or the eligible system release. The parties agree thnt any update.«. 10 hardwllrc 
versions 11nd/or replacement h:irdwarc required tn support new features or those not specificnlly 
required 10 mainloin existing fu11ctionality ore not included. 


1.11 Molorolo ogrccs lhnt rhc fol lowing lu1rdworc compnnellls .ll"e eligible for full product repl:lcllntent 
when nece~o;;iry 11er the eligible system release upgrade ond if originolly provided by Motorola: 


f. II. ( Servers 


I .11.2 PC Workstations 


l.11.3 Roulcr.. 


1.11.4 LAN Switches 


1.12 Motorola ogrel!S lhnl the following hardw~rc componcnrs are eligible for board-level rcplaccmcnl 
when necessnry per the eligible syslt!m relcosi: upgrade. The p11rlics ng.rcc thul "ho.'lrd-level 
replacemenl" is defined os any rield Rcplacc;ible Unil ("FRU") ror lhe products lislcd: 


1.12. I GTR 8000 B1lSe Stntions 


1.12.2 GCP 8000 Sile Controllers 


1.12.3 GCM 8000 Co111p.irntori; 


1.12.4 MCC 7500 Console Opernror Positions 


1.12.5 STR 3000 B:ise St.ilions 


1.12.6 Qmmt11r Bose Stntions 


1.12.7 Ce1Urncotn Gold Elile Console Opcrulor Interface Elccrrouics 


1.1 :?.8 Cenrr.icom Gold Elite Central Elcc1ronics B.mks 


1.12.9 Ambassudor Elec1ronlcs Banks 


1.12. IO Molurulu Gold Elil1: Gn1eways 


l.12.11 ASTROT AC Comparators 
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1.12.12 PSC 9600 Site Conlrollc:rs 


1.12.13 PBX Switches rorTclcphonc Interconnect 


1.12.14 NFM/NFM XOMOSCAD llTU 


1.13 The ASTRO 2S SUA II does nol cover all products. Rcforto section 2.0 for exclusions and 
limitations. 


1.14 Motorola agrees to provide implementolion services necessary to upgriide tbe system to an elisiblc 
syslcm rclca:sc wilh on i:quivolcnl level or functiolllllity up lo once in 111wo-yenr p~riod. T111: 
1111.rlics agree thnt any implementation service:; that ore not dircclly rcquil'l!d to support the system 
upgrade ore not Included. The pDrlies rurther ogree thnt hnplcmcnh1lion services ncccssllf)' for 
5ystcm cxpnnsions nnd/or new limtures or funclionnlity thul urc implc:1nenh:d concurrent with the 
system upgn:ide ore no& included. 


1.15 As major system relcmcs bccorne uvni lnble, MotoroliJ Agrc'-'S to provide the following sortware 
design and tcchnlcul resources necessary lo complete syslem rolcnse upgrades up 10 D 1n.1xlmum or 
one system release upgrade per lwo-ycor contract period.: 


1.15. I Review lnfmtrncture system audi1 daln as needed. 


1.15.2 ldc:ntify i1ddi1ional system equipment needed to Implement a syslcm release, If 
applicable. 


J .JS.3 Complete D proposal defining lhe syslem release, equipment requirements, 
inslollo1lon plan, and impact 10 system users. 


I. IS.•f AJ\'i~ Cusr1.>111c!r 1.>f pnJb3Cllt i111pacr 10 ~ysr~m uM:r:i during Ifie ;ictuaf tield upgrade 
implemenl.ilion. 


I. IS.S Program mnn11gcme111 supporl R!quired tn perform lhe syslcm upgmdc. 


I. IS.6 Field insrnllation lobor required 10 pcrrom1 the sys1em upgrade. 


I. IS. 7 Upgrade operallons engineering labor required lo perfonn the system upgrade. 


1.16 Tl1e 1>arties agree chot lhe ASTRO 25 SUA II pricing is b11Scd on the system eonfigurnlion outlined 
in Appendix B. The parties further agrc:Q lhol lhis configuralion is lo be reviewed .innuiilly on rhe 
conlrnct renewnl date:. Any change in systum configuration may require an ASTRO 25 SUA II 
price t1djustmcnt. 


1.17 The parties agree and acknowledge lhat the ASTRO 2S SUt\ rJ op plies only to syslem release 
upgrades within the ASTRO 25 7.x plocform. 


1.1 R Motorola ngrces 10 issue 1he Software Maintenance Agreement ("SMA ") bulletin on an onnunl 
busls und post It in soil copy on n designated c:xtmnct sf le: for Customer access. Standard and 
optional fcolures for iJ given ASTRO 25 system release arc listed in lhe SMA bulletin. 


1.19 The purtlcs ugrcc 1bal all services described in this SOW ore nvnilable durin~ the Standard 
Bt1sin~s Day unless otherwise agreed 10 by Motorola. 


1.20 CoverJgc Continuity. 


1.20. I The parties acknowledge and agree lhul the ASTRO 2S SUA II requires continuous 
covernce beginning wirhin (90) dayi; nfler lhe expimlion ofsyslcm wormn1y. Should 
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lhe Customer dcloy purchn~ of on ASTRO 25 SUA ll beyond {90) days from 
system wnrrnnly expiration or elect to discontinue the ASTRO 25 SUA II nnd toter 
decide 10 reinstate covernge, addition.ii paymenl(s) will be necessary to cover the 
period for which covcrai;c was discontinuccl or ddoyecl. Tl~ total of p:iyments for 
lapses in coverage will not exceed 3 ycnrs in equivalent ASTRO 25 SUA II 
coverage. 


1.21 ll1e Customer aivces 1h01 they shall : 


1.2 I. I Contact Mo1oroh1 upon receiving tl1c SMA bulletin 10 ensnse the appropriate 
Motorola resources for II syslem rclc:osc upgr.idc. 


J.21.2 Purchase any odditiomil software 11nd hordw.irc nccessnry lo Implement optional 
system rclc:DSc fca1urc:; or system c:xponsions. 


J .2 l .3 Provide or purchase labor to implement option.ii system relea.,;c features or system 
expansions. 


1.21.4 Provide hlgh·spccd internet co11nec1ivi1y al lhe zone core siic(s) for use by Molorol.i 
to pcrforan rcmutc upgrades und diilgnoslics during the upgrade period. 


1.2 J .S Properly store und mukc avuil:i blc hardware ond softWilre required lo perform 
softwurc upgrode services needed for lns1:itlalion or lite system rc:lcosc. 


1.21.6 If the Servicer is required to 1rnvel beyond two(2) hours or one hundn:d 1wcnty 
( 120) miles by vehicle from the prime silc lo :i remote Sile 10 deliver this service, the 
Custoiner is responsible: for incrc:mi:nlltl trilvel ond c:xpense5 lncuncd. 


1.2 C. 7 Inform system users of sofnvore upgrade plans nnd scheduled system downtime. 
Pcrfonn appropriate system backups ond make them rc::idily uvuitnble during the 
inslalhuion or the system release. 


1.21.8 Assist Moturolu in tht: prep.iralion of u Customer Suppor1 Plan before system 
occeptilnCe ilnd provide all lnfonnotlon ncccssol)' lo complete the Customer Supporl 
Plan. 


1.21. 9 Cooperate with Motorolil and perfonn nil acts lhat ore rcnsonublc or neccssnry to 
enable Motorola to provide sonworc upgrade services. 


2.0 Exclusions nnd LfntltAtlons 


2.1 ·n,c porlies ngn:e thut Systems that have non-stundunl configuruti,ins th.it hove not been certified 
by Molorola Systems Integration 'festing ::ire specifically excluded from the ASTRO 25 SUA II 
unless otherwise agreed In writing by Mo1oroln and Included in this SOW. 


2.2 'fhc parties agree lhol thc ASTRO 25 SUA II docs not include l1ardwore replacement for nil 
produces. Version updntcs may be 11Vililable in soml! coses, bu1 complete product repbcemenl is 
not covered for nll products. 


2.l The purtics acknowledge nnd agree th.ii the ASTRO 25 SUA 11 docs nol cover the following 
products: 


• NICE Full Inform 
• MCCS500 Oi!ipn1ch Con.!ioles 
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• M IPSOOO Dis(llllch Consoles 
• Plnn1/E9 I I Systems 
• MOTOBRIDGE Solutions 
• ARC 4000 Syslcrns 
• Molorol11 Public Seclor AppliQ!lions Software (''PSA") 
• Cuslom SW, CAD, Records Monugi:m~nt Son ware 
• Dain Rndlo Dcvlci:s 
• Mabile computing devices such as Laptops 
• Non-Moloroln two-wny rndio subscriber prodncls 
• Oene!ils Producls 
• PoinMo-polnl produc:ls such 35 Microwave lermlmlls ;ind nssocfolion mulfiplclC equip1ne1u 


2.4 The piirtics further agree 1ho.11he ASTRO 25 SUA II docs nol cover nny hardware or sonware 
supplied lo the S)'Stcm owner by any Motorola business seclor oilier than Maloroln Solulinns 
nnd/or r,urchased directly from a third party, unless specifically included In 11tis SOW. 


2.5 The portics agree rhat the ASTRO 25 system release upgnides Include limited security updates 
issued by Microsoft, SoliH'is nnd Red I lot ccrtined wilh each inclividuol syslcm release. 


2.6 'flu: p.irties ngree that lhe ASTRO 25 SUA II docs not cover sofiwnre s11pporl for virus ottucks or 
other oppllcutions tlml urc nol port of the ASTRO 25 syslem, or unuulhori~d mo<lificnlioni. or 
othl!r misusi.: or the covered i;o(twnre. Motorola ls not responsible for inonogement of .nntl•vlrus or 
other security applicntions (such as Norton). Anli•virus iind/or security opplicotion support may be 
covered under 11 scporotc agreement. 


2.7 The-parlles agree that upgrades for equipmcnl add-ons or expansions durin, the hmn orthe 
conlrncl are nol includi:d in lhe coverage of this SOW unless otherwise agreed lo by Motorola. 


3.0 Spcci11J provisions 


3.1 Cuslomer ncknowledges lhnt if it:. System h.is :1 Spcciul Product Feature, oddilional enginccrini; 
moy be required to prevent an in.~lalted system release from overwriting the Special Product 
rcnturc. Upon request, Motorola will dc1e1minc whether o Special Product Feotur.: can be 
incorpornh:d inlo" syslein rcle;ise and whether ooditlonaJ cngim:cring effort is required. If 
additional engineering is required Mororolo will issucn chance order for the chnngc in scope nnd 
nssocinted increase in the price for the ASTRO 25 SUA II. 


J.2 Customer acknowledges lhDl they may use the soflworc (including ony Syslcm Releases) only in 
nccordonce with the upplicnblc Sofiwur~ License AgrccmenL 1l1e SUA II Stnlcanenl of Work is 
not intended ro modify or tcnnlnoh: un existingSoflware License Agreement The SUA II or 
services rendered by Molorolo does nol nller Mo1orol11's softwnre intcll1:c1ual pro1>er1y righLc;. 


3.3 Customer ocknowledges 1h01 SUA II services do nol include repair or replnccment ofhord\V'Jn: or 
sornv11r~ 1ll!f!css11ry thu: lu defects rhot ore nol correc1ed by the system releose, nor does ii include 
rcpilir or replacement or defecCs resulling from any nonsl.-indard or improper use or conditions or 
(roan un 11u1horizcd inslollalion of soft ware. 


ASTRO !5 Sysh:m Up~md.: Aitrccmi:111 II SOW Mny l,'.!nll 
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• MOTOROLA SOLUTIONS 


3.4 The parllcs agree: thot ASTRO 25 SUA II covcmgc :and the parties' responsibilities described in 
&his S1a&emct1t of Work will nutomolic,llly terminate if Motamla rm Jnnger supports 1he ASTRO 2S 
7.x sonwore version in the Customer's system or discontinues the SUA 11 program; in eilhcr case, 
Motorola wlll refund to Customer any prcp.i5d f et:s for S)'!itcin Upgrade Agreement services 
npplic.:nble 10 the lcnninnted period. 


3.S Moturoh11n11y :.u~pcnd or h:rn1im11c the ASTRO :?S SU/\ If if lhe fnllnwlng conditions apply: 


• Customer fails 10 p:ay MO(orota any f ecs for the ASTRO 2S SUA II when due 
• Costumer breuchcs the Suftwurc License Agreemenl or olher nppllcublc 11gl'l!u111c111 
• Customer's rights co use the soft wore under tl1c sonwnre License Agreement ci.pirc or urc 


lcrminotcd 
• Custnmcr reploccs lls Mnlorola Sy!ilem with a system from another ,minufocturcr 


ASllU> 2S Syslcm Uri:ru,lc Ai:11:"mcnl II SOW Mny l,2111J 
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• MO.,.OROL.A SOLUTIONS 


... 0 WARRANl'TF.S AND DISCLAIMER: 


Motoroln Wllmtnls thnl ils services will be free of defect.,; in mnlcrinls and workmanship for a period 
of ninety (90) dnys followins completion of the service ("Wnrrnnty Period"). Your sole remedies 
nrc to require Motorola 10 re-perform the offeclcd service or ut Moturuln's option lo refund, on :1 


pro-roto basis, the service tees pnid tbr the nffcctcd i;crvice. Product and sol\wure documentation 
that specifies technical nnd perrormnnce fenturcs and copobllltics, nnd the user, operation nm] 
1r11ining 1nanunls for the sonware (including 1111 physical or electronic media upon which this 
infommtion is provided) ore collectively referred tao.,; uoocumcntnlion." During the applicublc 
Wurrunty Period, Motorola wurrunts thnl lhc tested onti-vinis definitions, intrusion detection sensor 
signoturc.i;, and opcruting system security updntes/p:Uchcs do nol degrade or compromise Sy:.lcm 
funclionafily, and that after incorporation of the rcco1nmcndcd remediation uction lhc System 
Software, when used properly nnd in occordancc with the Documenlntion, will be free from n 
reproducible defect that eliminates the functionality or successful operation of u feature criticol to 
the primury functionnlily or successrul operation of the softwurc. Whether 11 defect occurs will be 
determined solely with reference to the Documentution. Molorol~ docs not worrnnl thot Customer's 
use of the softwnrc or products will be uninterrupted or error-free or lhul the sofiwnre or the 
pl'oducl'i will meet Customer's particular requirements. 


MOTOROLA DISCLAIMS ALL OTHER WARRANTU!S WITH RF.SPECT TO PRETESTl:D ANTI· 
VIRUS DEFINITIONS, DATABASE SECUR.ll'Y UPDATES, OPERA TINO SYSTl!M SOfTWARE 
PATCI IES, AND INTRUSION DETECTION SENSOR SIGNA TURF. flLES, EXPRESS OR IMPLIF.0, 
INCLUDING THE IMPLIED WARMNTJES OF MERCH/\N'rAl3rLITY, FITNESS FOR A 
PARTICUJ.AR PURPOSE, AND NON-INFRINOEMENT. f'URTHEJl, MOTOROLA DISCLAIMS 
ANY WARRANTY CONCl!RNING THE NON-MOTOROI.A SOFTWARE ANO DOES NOT 
GUARANTEE Tl IAT CUSTOMER'S SYSTEM WILL BE ERROR-FRcE OR IMMUN~ TO VIRUSES 
OR WORMS AS A RESULT OF THESE SERVICES. 


M:ir l,lOIJ 







• MOTOROLA SOLUTIONS 


AJ>pendlx A -ASTRO 25 Ellglblc Syslcm Relcasc Upgrndc P11lhs 


r·· --· -- 1· ... -~· - ~------ -·"" ~ .~.,.,,,...,. __ 
.. ~elei!§_e_ 8.la~9f~ t. . ., ~~ .... ~ .-·· . .'~:·.-·,; ... < 


1..-J.Qat~.,,.'*' .... ,~~Je.~~~&- ·~vaiiablel Upgr_ac:feJ?attis 
Oct-OS R7.0 N/A 


Jun•06 R7.1 N/A 
Dec-06 R7.2 7.7 


Mar-07 R7.1.1 N/A 


Dec•07 R7.4 1.1 


Jun•OS R7.S 1.1 


Oec•OB R7.6 7.7 


Jun-09 R7.7 7.9 7.11 


Jan-10 R7.B 7.9 


Dec-10 R7.9 7.11 1.13 


Aug-11 R7.11 7.13 7.14 (planned) 


Mar-12 R7.12 N/A 
Nov-12 R7.13 7 .14 (planned) 7.15 (planned) 


Nov-13 R7.14 (planned) 7.15 (planned) 7.16 (planned) 


The inronno.tion co1,1nincd herein is providet.l for inform:ition purposes only ond 
is inlendt:d only to outline Molorolo's pn:senlly onlicipnlcd gcncntl technology 
direc1ion. ·n,c infonn::ition In the roodm:ip is not n commilmcnl or un obligation co 
deliver any product, product rcoturc or sortwarc functionnlily nnd Motorola ,~serves 
the right 10 mnke changes to the content nnd timing of ony product. product foalmc 
or soflwnre release. Prices for nny lhlure product or software included herein will be 
scpnmtely negotiutcd when und if such product or sonwnre becomes :ivailable. 


The most current clisiblc sys1cm rclcnsc upgrndc paths cnn be found in the: most 
recent SMA bulletin. 







• MOTOROLA SOLUTIONS 


Appendix D - Syslcn1 Prici11g Co110gurntio11 


This configuration is lo be reviewed annually on the conlruct n:ncwnl dutc. Any change in system 
configunition moy require un ASTRO 25 SU/\ II price adjustment. 


2D13 
ID 


COfi: zon 
Mas1er Sile Contl,wrallon M3 
Zones In o .... ,allan flncludlmr DSRand Dark Master Sltesl 1 
Zone Futures: 1vr.o. OTAR, TOMI\ Telephone lnlefCOMecl, CM, HPO, tSSI CSMS, IA, POP25, Tut Messa1ln1, 
Outdoor tai:auon. - 5 


RF~tein 
Voli:e Rf Sites & Rf Simulcast Siles 12 
RepeateuJSiauons fFDMAI 286 
Reaster.s/Srallons l'mllAAJ 0 
HPO Rf Sites 0 
HPOStatlons D 
Dl....,tch Consale Svstern 
Dlsoatch SI tes 11 
Gold Ellte ODl!rn1or Pos I Uons 0 
MCC 7500 OnMalor Positions IGPIOMI 0 
MCC 7500 Oocrator Positions IVPMI 77 
Convenllonal Channel G11ewavs ICCGWI 28 
Convenllonal Sile Controllers (GCP BOOO Concrollerl 11 
Lo•""'• Svstem 
tlumbet or AIS Setveu 2 
Numbe, of Voice laHlnr Recorder 2 
Numbs of laaln1 Reolav Cll ents 2 
NetwMk Mannement and MOSCAD NFM 
Network Manatl!ll'lltlt Cllenu 2 
MOSCAD NFM Svstems 1 
MOSCAD NFM RTUs 29 
MOSCAD NFM Olenls l 
Fire Station Alerllne (FSA) 
fSASvstems 0 
FSARlUs 0 
FSA Clients 0 
Subsalbe,s 
Voice Subscrlbets nan-APJC 9566 
Voice Subscrlbi=rs APX so 
HPD Subs er I bers 0 
Co11111utln1111d NetwwlcJna Hardware (for SUA / SUA II, actual reiillcarnent qty mav be lass than shown) 
Wo,ksta1lons -Hlih Per(orman(I! 3 
WorkstaUons -Mid P1dormance 19 
Servers - tfl•h Perrormance 4.S 
Servers • Ml d Performance 4.9S 
IAN Swtrch • Hllh Performance 3 
IAN Switch· Mid Performance 36 
Routers 60 
Tralnlna 
It ol onsltc. lnstructor,ll!d 3 day lrolnln1 session~ 0 


Miay l,201~ 


,.,.,') 







• MOrOROLA SOLUTIONS 


Mn: NIIJoMI S.rv/Cfl Supporll4th R 
1301 East AJOOllqtJn Road 
(BOO} U1·1l45 


Date: 08/15/2013 


Company Name: Jacksonvile, City Of 
Afln: 


BIiiing Address: 1020 Superior SI 
City, state. Zip: JacksonvUle,FL,32254 


Customer Contact: Paul Freeman 
Phone: (904)255-9062 


QTY MODEUOPTION SERVICES DESCRIPTION 


..... ReCtlfrlng Services ..... 


SERVICES AGREEMENT 


Contract Number: S00001020143 
Contract Modmer; RN04.JUN-13 18:52:58 


Required P.O.: No 
Cuslomer # : 1000052712 
BQI lo Tag# : 0002 


Contract &art Date: 10/01/2013 
Contract End Date: 09/30/2023 


Anniversary Day: Sep 30th 
Payment Cycle: ANNUAL 


PO ti: 


MONTHLY EXTENDED 
EXT AMT 


SVC04SVC0169A SYSTEM UPGRADE AGREEMENT II ~ $5, 119,600.0( 


SPECIAL INSTRUCTIONS - ATIAal STmw11r Subtotal - RecurrinQ Servk:e, ~ $5.119.600.ot:: 
OfYICIKf()II HIIFOAIWICE OUC.IIIPTIOIIS Subtotal· One-Time Even! 


Services s.oo s.nr 
Tota ~ SS 119 600.fX 


• Pllu. fllftt lo Che 1.aa~ lible lot AMUal Payffltnl Tax~ . 
schadtft. Grand Total ~ $5.119600.0C ,.,.. .. s. ........ .... , . ., ~=~f'll~~::i'1g::t:.~~~~~~~ ••• fld1tW - '-•• 


I IWWJIU .. CQ/Jlfllll Sll'o• muzi 
1 ~u1.i11,•w111n IUO ""'en , lln&l.slo.,...I& IUO ~-• N11'91111111•01/JWlll0 -· 11oum 


' -.ctan,._.., -· ~ 


' ..., .... wwion IUU S-1111 
t IWIUllffl•W.D'Jlla MIU lULm 
• l~l.tl!I/~ ~a UH.lllt 
t """111110111(111//AJ I 1114• U1UD 
II 111111.IIDJ•~ '*· UAm 


foe.I 1u11a 


Subcontractor{s) City Stale 
MOTOROLA NIO SSA TEAM SCH,iUMeURG I\. 


I received Statements of Work that describe lhe services provided on this Agreamanl. Motorola's Service Terms 
and Condlllons, a copy of which ls attached to thls Service Agreement, Is Incorporated herein by this reference. 


•J. ' 3, IP 
a en ow ang>ATE 


Chief Administrative Officer 
For- Uayoc Alttin 6rc,,,.n 
Under Authority of: 


Marshall Wright I VP & Director, Sales Executive ~1'30- 2013-04 
MOTOROLA REPRESENTATIV 


ATJEST: 
TITLE 


~ • .,, L./!'. 







Alexander Conlova 
MOTOROLA REPRESENTATIVE(PR!NT NAMEl 


Company Name: Jacksonllille, City Of 
c~ Number: soooo1020143 
Contract Modifier: RN04..JUN-13 18:52:58 
COf\ltacl Start Dale: 10101/2013 
Contract End Date: 09/30/2023 


850-294-5559 
PHONE 







Service Terms and Conditions 


Motorola Solullons lnc.(''Molorola") and the customer named in this Agreement rcuslomer") hereby agree as follows: 


Section 1, APPLICABILITY 
These Senrice Terms and Condillons apply to seivlce contracts whereby Motorola wiU provide to Customer efther (1) 
maintenance, support, or other services under a Molorola Service Agreement, or (2) Installation services under a Motorola 
tnstallatlon Agreement. 


SecUon 2. DEFINITIONS AND INTERPRETATION 
2.1. ·AgreementN means these Service Terms and Condillons; the cover page ror lhe Service Agreement or the 
ln&lalaUon Agreement, as appllcable; and any olher allachments. aN or which are Incorporated herein by this reference. In 
Interpreting Im Agreement and resolving any ambiguilies, these Seivlce Tenns and Conditions lake precedenai over any 
cover page, and the cover page takes precedence over any attachments, unless the cover page or attachment states 
otherwise. 


2.2. "EqulpmentN means the equipment that is specirled In lhe allactments or is subsequenlly added to this .Agreement. 


2.3. -servfces" means those lnstallatlon, maintenance, support, training, and othar services described in lhls Agreement. 


Section 3. ACCEPTANCE 
Customer accepls lhese SeMCe Terms and Condilions and agrees lo pay the prices sel forth In the Agreement 
This Agreement becomes binding ontt when accepted In writing by Motorola. The term of this Agreement begins on lhe 
•s1art Date" lndicaled In this Agreement. 


Section 4, scope OF SERVICES 
4.1. Motorola wlR provide the Se.vices described In this Agreement or In a more delailed slalemenl or work or 
othe: documer.t attached lo lh1s AgrHmonL Al Customets rEqusl, Marorol.3 may a!so provid& additional se,vJ~s at 
Motorola's lhen-appllcable rates for the services. 


4 .2. If Motorola is providing Services for Equipment, Motorola parts or parts of equal quality wll be used; the Equipment will 
be serviced al levels set forth in the manufadurel's product manuals; and routine 5e1Vlce procedures that are prescribed by 
Molorola wll be followed. 


4.3. tJ Customer purchases from Motorola addijional equipment that becomes part of the same system as the 
initial Equipment, the addlllonat equipment may be added lo this Agreement and will be billed al the applicable rates aner 
lhe warranty for that additional equipment expires. 


4.4. All Equipment must be In good working order on lhe Start Date or when addillonal equipment is added to the 
Agreement. Upon reasonable request by Motorola, Customer win provide a complete serial and model number list of 
Iha Equipment Cuslomer musl promptly notify Motorola in writing when any Equipment Is lost, damaged, stolen or leken 
out of service. Customer's obligation lo pay Service fees for this Equipment wiU terminate at the end of the month in 
which Motorola receives the wri\len notice. 


4.5. Customer must specllically ldenlify any Equipmenl lhat Is labeled lntrinslcalfy safe for use In hazardous 
enviromnenls. 


4.6. If Equipment c;annot, In Motorola's reasonable opinion, be properly or economically sen,iced for any reason, 
Motorola may modify the scope or Services related to that Equipment: remove thal Equipment from the Agreement; °' 
increase the price to Service that Equipment. 


4.7. Customer must promptly notify Molorota of any Equlpmenl failure. Motorola wlll respond lo Customer's notification in a 
manner consistent wllh the level of Service purchased as indicated In this Agreement. 


Section 5. EXCLUDED SERVICES 
5.1. Service excludes the repair or replacement of Equipment that has become defective or damaged from use In 







other than lhe normal, cuslomary. Intended, and authorized manner; use not In compliance with appeicable, lndustry 
standards; excessive v,ear and lear; or accident, liquids, power surges, neglect, acls or God or other rorce ma;eure events. 
5.2. Unless specifically Included In this Agreement, Service excludes items that are consumed In lhe n0tmaf operalion 
of the Equipment, such as batleries or magnetic tapes.: upgrading or reprogrammirlg Equipment, accessories, belt 
c&ps, battery chargers, custom or special products, modified units, o, software; and repair or maintenance or any 
transmission Hne, antenna, microwave equlpmenl, lower or lower lighting, duplexer, combiner, or muttlcoupler. Motorola 
ha, no obligations for any transmission medium, such as telephone lines, computer networks, the lnlernel or lhe worldwide 
web, er for Equipment malfunction caused by the transmission medium. 


Section 8, TIME AND PLACE OF SERVICE 
Service will be provided al lhe location specified In this Agreement. When Motorola petforms service al 
Customer's location. Cuslamer will provide Mot«ola, at no charge.a non-hazardous work environment with adequate 
shelCer, heat, light, and power and with full and free access lo lhe Equipment. Waivers or llablfily from Molorola or its 
subcontraclors will not be Imposed as a lllle access requirement Cuslomer will provide au Information pertaining to the 
hardware and software elements of any system wilh which lhe Equipment Is Interfacing so lhal Motorcla may pelform ils 
Services. 
Unless otherwise staled In this Agreement, the hOUfs of Service will be 8:30 a.m. to 4:30 p.m., local time, 
exclJdlng weekends and holidays. Unless olhetwlse slated In this Agreemenl,lhe price for the Senm:es exclude any 
charges or expenses associated with helicopter or other unusual access requlremenls; If lhesa charges or expenses are 
reasonably incurred by Motorcfa In rendemg lhe Services,Customer agrees lo relmburse Molorola for those charges and 
expenses. 


SecUon 7, CUSTOMER CONTACT 
Cuslomer will prollide Motorola wilh deslgnaled points ol conlad (Hsi of names Md phone numbers) that wlll be 
avaffable twenty-four (24) hours per day, seven (7) days per week, and an escalation procedure lo enable Customer's 
personnel lo maintain conlac:1, as needed, with Motorola. 


Section 8. PAYMENT 
Unlass allernstive payment h:m1s are stared in this Agreement. Molorala witt invoice C~lomer In 3dvance for 
each payment period. Al olher charges wiU be billed menthly, and Customer must pay each Invoice In U.S. dobrs within 
twenty (20) days or the Invoice date. Customer will reimburse Motorola for an property taxes, sales and 11se taxes, excise 
laxes, and olher taxes or assessments that are levied as a result of Services rendered under this Agreement (except 
Income, prortt, and franchise taxes of Molorola) by any govemmenlal entity. 


Section 9. WARRANTY 
Motorola watranls that its Services under this Agreement will be free of def eels In materials and workmanship for a 
period of ninety (90) days from the dale lhe performance or ttle Services ere completed. In lhe event of a breach of this 
wananty, Custome,'s sole remedy Is lo requite Motorola to re-pertoon the non-conforming Service or lo refund, on a pro
rata basis, the rees paid for Iha non-conforming Service. MOTOROLA DISCLAIMS ALL OTHER WARRANTIES, 
EXPRESS OR IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE. 


Section 10. DEFAULT/TERMINATION 
10.1. rr either party defaults In lhe performance of this Agreement, the other party will give to the non-performing party 


a Written and detailed ncUca or the default. The non-petformlng party will have thirty (30) days lherealler to provide a 
wrillen ptan to cure the defaul lhal Is acceptable to the olher party and begin Implementing lhe cure plan lmmedlalely after 
plan approval. If the non-performing party fail& lo provide or implement the cure plan, then lhe Injured party, In addiUon lo 
any other rights avalabte to II under law, may lmmedialely terminate this Agreement erfecllve upon giving a wrillen notice 
of lermlnalfon to the defaulting pariy. 


10.2. Any lerminalion of this Agreement will not relieve ellher party of obligations previously Incurred pursuant to 
lhis Agreement, including payments which may be due and owing at the lime or termination. All sums owed by Customer 
to Motorola wlN become due and payable immedialely upon lermlnalion of tnis Agreement. Upon the effective dale 
or lerrninallon, Motorola will have no further obligation lo provide Services. 


SecUon 11. lfMITATION OF LIABILITY 
Except for personal Injury or death, Motorola's total fiabifity, whelher for breach or conlracl. warranty, negligence, 
slrlcl liability in tort, or otherwise, wiD be ltmiled to the direct damages recoverable under law, but not to exceed the price 







or lwelve (12) months or Service provided under this Agraement. ALTHOUGH THE PARTIES ACKNOWLEDGE 
THE POSSIBILITY OF SUCH LOSSES OR DAMAGES, THEY AGREE THAT MOTOROLA WILL NOT BE LIABLE FOR 
ANY COMMERCIAL LOSS: INCONVENIENCE: LOSS OF use. TIME, DATA, GOOO WILL. REVENUES, PROFITS 
OR SAVINGS; OR OTHER SPECIAL, INCIDENTAL, INDIRECT, OR CONSEQUENTIAL DAMAGES INANY WAY 
RELATED TO OR ARISING FROM THIS AGREEMENT OR THE PERFORMANCE OF SERVICES BY MOTOROLA 
PURSUANT TO THIS AGREEMENT. No action for contract breach or otherwise relallng to the transactions contemplaled 
by this Agreemef\t may be brought more than one (1) year after lhe accrual of lhe cause of action, excepl for money due 
upon an open account.This limitallon or Habmty will survive the expiration or termination of this Agreement and 
appltes notwlthslanding any contrary provision. 


Section 12. EXCLUSIVE TERMS AND CONDtTJONS 
12.1. This Agreement supersedes all prior and concurrent agreements and understandings between the parties, 


whelher written or oral, related lo the Services. and there are no agreements or representations concerning the subjecl 
mailer of lhls Agreement except ror those e1<pressed herein. The Agreement may not be amended or modified except by a 
wtillen agreement signed by authorized representatives of both parties. 
12.2. Customer agrees lo reference this Agreement on any purchase order issued in furtherance of this 
Agreement. however, an omission of lhe reference lo !his Agreement will nol affect Ila applicability. In no evenl will either 
party be bound by any lerms contained in a Customer purchase order, acknowledgement. or other writings unless: lhtt 
pUrt:hase order, acknowledgemenl, or olher writing speclRcally refers lo this Agreement; clearly Indicate lhe lntenllon or 
bolh parties to override and modify this Agreement; and lhe purchase order,acknowktdgemant, or olher writing Is signed by 
authorized represenlallves of both parties. 


Section 13. PROPRIETARY INFORMATION; CONFIDENTIALITY; INTEUECTUAL PROPERTY RIGHTS 
13.1. Any fnformaUon or data In lhe fo,m or specUJcatlons, drawings, reprints, technical lnlormallon or otherwise 


furnished to Customer under this Agreement wiU remai'I Motorola's property, wMI be deemed p,oprietery, wlB be kept 
confidential, and wil be prompUy returned al Motorola's request. Cuslomer may nol disclose, wllhoul Motorola's wrillen 
permission or as requited by law, any conrldenllal Information or data to any person, or use confidenllal Information or data 
for any purpose other than perfonning its obllgations under this Agreement The obllgalions set forth In this Seellon survive 
the expiration or tenninalion of this Agreement. 


13.2. Unless othefwise agreed In wrlllng, no convnerclal or technical Information cfisclosed in any manner or at any lime by 
Customer lo MGlorcla will be deemed secret or confidential. Molorola will have no obligation 10 provide Customer 
with access to lls conlidentlal and proprietary lnlormallon. Including cost and pricing data. 


13.3. This Agreemenl does not grant directly or by implication, esloppel, or otherwise, any ownership right or license under 
any Motorola patent, copyrighl, lrade secret, or other lnlellectual property illcluding any intellectual property created as a 
result or or related to lhe Equipment sold or Services performed under this Agreement 


Section 14. FCC LICENSES AND OTHER AUTHORIZATIONS 
Customer Is solely rasponslble roe obtaining licenses or olher authorizations required b~· the Federal 
Communlcallons Comm lsslon or any other federal, state. or focal government agency and ror complying with aY rules and 
regulallons required by govemmental agencies. NeHher Motorola nor any of lls employees fs an agent or representative of 
Customer In any govemmenlal mailers 


SacUon 15. COVENANT NOT TO EMPLOY 
During the lerm of lhls Agreement and conlinulng for a period of two (2) years thereafter, Customer will not hire, engage on 
conlraci, sotic:il the employmenl or, or recommend employment to any third party of any employee or Motorola or 
Its subconlraclors without the prior wr~ten authorizalion or Motorola. This provision appUes only to lhose employees 
or Motorola or its subcontractors who are responslble for rendering services under this Agreement If this provision is 
found lo be overly broad under appHcable law, it will be modified as necessary lo conform lo applicable law 


Section 16. MATERIALS, TOOLS AND EQUIPMENT 
All tools, equipment, dies, gauges, models. drawings or other malerials paid for or furnished by Motorola ror lhe purpose of 
this Agreement wlR be and remain the 50le property or Molorola. Customer wMI sareguard all sueh property while ii Js 
in Customer's custody or conlrol, be liable for any loss or damage to lhls property, and return fl lo Motorola upon 
request. This property will be held by Customer for Motorola's use without charge and may be removed from Cuslomer's 
premises by Motorola at any lime without restrlcllon. 







Section 17. GENERAL TERMS 
17.1. Ir any court renders any portion of this Agreement unenforceable, lhe remaining lern,s will conlfnue In full force 


and effect. 


17 .2. This Agreem enl and the rig his and duties or lhe parties wil be Interpreted in accordance with the laws of the Slate in 
which lhe Services are performed 


17.3, Fatlure to exercise any right wlll nol operate as a waiver of that right, power, or privilege. 


17.4. Nekher pa'1y Is liable for delays or laek of performance resulting from any causes that are beyond that 
party's reasonable control such as strikes, material shortages, or acts of God. 


17.5. Mol0<ola may subcontract any of the work,bul subconlracllng will not relieve Motorola of ils duties under this 
Agreement. 


17.6. Except as pJOvlded herein, neither Party may assign this Agreement or any of its rights or obligations 
hereunder without lhe prior wrillen consent of lhe other Party, which consent W81 not be unreasonably with held. Any 
allempted assignment, delegation, or transfer without the necessary consenl wit be void. Nolwtlhstandlng the foregoing, 
Motorola may assign lhls Agreement to any or ils affiliates or its right to receive payment without the pfior consent of 
Customer. In addition, In the event Motorola separates one or more of its businesses (each a •separated 
Business1,whelher by Wftf of a sale, eslabllshmenl of a joint venture, spin-off or olhel'Nfse (each a "Separalfon Evenr). 
Motorola may, without the prior 
wrillen consent of the other Pariy and at no additional cost lo Motorola, assign this Agreement such that ii wlll continue 
lo benefit the Separated Business and Its affiliates (and Mo1orola and ils affiliates, lo the eictent applicable) rollowing 
the Separation Event 


17.7. THIS AGREEMENT WILL RENEW, FOR AN AOOmONAL ONE (1) YEAR TERM, ON EVERY ANNIVERSARY 
OF THE START DATE UNLESS EITHER THE COVER PAGE SPECIFICALLY STATES A TERMINATION DATE OR 
ONE PARTY NOTIFIES THE OTHER IN WRITING OF ITS INTENTION TO DISCONTINUE THE AGREEMENT NOT 
LESS THAN THIRTY (30) DAYS OF THAT ANNIVERSARY DATE. Al the aMlversaty dale, Motorola may adjust the price 
of the Services to rentct lls current rates. 


17 .8. If Motorola provides Services after the termlnallon or expiration of this Agreement. the terms and condlllons In 
effect at the time of the termination or expiration will apply to those Sefvices and Customer agrees to pay for those services 
on 
a lime and materials basis al Motorola's then effective hourly rates 
Revised Jan 1, 2010 







ExhlbltC Discount Schedule 


Payment Payment 
Schedule Schedule for 


without IO 10 Ycur 
Year Fiscol Year Product YenrTenn Term 


ContinuilY Chor,,tc 
I JO/OJ/2013 to 09/30/2014 SUA II 571,444.00 514,300.00 
2 I 0/0I/2014 lo 09/30/20 IS SUA II 575,667.00 518,100.00 
3 10/0112015 to 09/30/2016 SUA II 552,778.00 497,500.00 
4 I 0/0I/2016 to 09/30/20 17 SUA II 556,778.00 501,100.00 
5 10/0112011 to 09/Jono,s SUA II 560,889.00 504,800.00 
6 I 0/01/2018 to 09/3012019 SUA ll 565,222.00 508,700.00 
7 I 0/01/2019 to 09/30/2020 SlJA II 569,556.00 512.600.00 
8 I 010 r 12020 to 09/30/202 J SUA II 574,000.00 516,600.00 
9 10/01/2021 Co 09/30/2022 SUA JI 578,667.00 520,800.00 


IO I 0/01/2022 to 09/30/2023 SUAJI 583,444.00 525,(00.00 
Total 5,688,445.00 5, 119,600.00 


Note: 
I). Annuo! Payments will be invoiced ot commencement of coch period, net 30. 
2). Multi.year price only applies for full term commitments. 


Discounls 
and 


Waived 
Continuity 
196,900.00 
57,144.00 
57,567.00 
55,278.00 
55,678.00 
56,089.00 
56,522.00 
S6.9S6.00 
57,400.00 
57,867.00 
SB.344.00 


765,745.00 












SUBJECT: HAZARDOUS TREE SERVICES, TREE PRUNING AND RIGHT-OF-WAY ENCROACHMENT CLEARING 


BID#: CP-0238-17 OPEN DATE: 9/20/2017 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: SERVJCE CONTRACT - ONE (1) YEAR FROM DATE OF AWARD WITH THREE 
(3) ONE {1) YEAR RENEWAL OPTIONS 


AGENCY: MOWING AND LANDSCAPE 


BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER 


NUMBER OF BIDS INVITED: (42) NUMBER RECEIVED: (1) OTHER {O) 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval of award to utilize the third and final renewal option with Lewis Tree Service, Inc., (contract#10053-
01) (PO 8A01798) in the annual expenditure amount of $2,398,750.00. Period of Service will be from October 25, 2020 
through October 24, 2021. Total revised award amount not-to-exceed $9,889,303.83. 


This award is to be funded by various account(s) and executed by individual Purchase Order(s) against master blanket. 


Attachments: Recommendation Memo, Vendor Letter, Previous Award(s) 


This award is subject to appropriation by the City in the fiscal year beginning October 1, 2020. No funds have been 
appropriated to date. The City has no obligation for payment and work hereunder is not authorized unless funds are 
appropriated for work herein. A written notification will be provided in the event funds are appropriated. 


ANAL",!!;J_~k 
~ MAR[yfufilR 


RESPECTFULLY SUBMITTED 
;::G~R~~ t,;l;"i==i.c~~iE'j;--


PR 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING MEMBERS DISAPPROVING DATE:--------


OTHER: _________ _ 


ACTION OF AWARDING AUTHORITY 


APPROVED ________ ~ DISAPPROVED _________ _ 


OTHER--------------------------------


SIGNATURE OF AUTHENTICATION---------------------







City of Jacksonville, Floriia 


ONE CITY ONE JACKSONVILLE 


TO: Greg Pease, Division Chief 


Lenny Curry, Mayor 
Department ol Public Works 


Mowing & Landscape Maintenance Division 
609 St. Johns Bluff Road North 


Jacksonvlllet FL 32225 
(904) 472-2910 


www.coj.net 


TttRU: 


FROM: 


Procurement Division /) 


John Pappas, Director ~, / ~ 
PubllcWorksDepartmer- // ·~ 


nt,1, • 
Dave McDaniel, Division Chief~ 


DATE: 


SUBJECT: 


Mewing and Landscape Maintenance Division 


August 18, 2020 


Thlrd and Final Renewal - Hazardous Tree Services, Tree Pruning and Right-of-Way Encroachment 
Clearing Program 


Bid Number: 
Master Blanket: 
Contractfl: 
Contractor: 
Increase Amount: 


CP-0238-17 
8AD1798 
10053-01 
lewis Tree Service Inc. 
$2,3981750.00 


The Mowing and Landscape Maintenance Division of the Department af Publlc Works respectfully requests approval to 
e>cerclse third and final renewal option for Lewis Tree Service beginning Octob~rJ. 201.(pthrough Sept:emhe• 38, 28ft: ~ ; 
The current award not-to-exceed limit ls $7,490,553.83, the new award not-tcf.'ixceed cumulative limit will be Dc..-l-vt::>V ~ 
$9,889t303.83 


The funds wlll be encumbered by Individual release(s) under Master Blanket No. SA01798 using various PWML accounts 
as funding Is available. 


Current unit prices will remain unchanged during this renewal period. 


Please find the attached letter dated August 12, 2020 from lewis Tree Service Inc. stating their compliance with the 
renewal period. 


JSEB Participation. 


For any questions or additional information concerning this request, please contact Richard Leon at 255-4324. 


Cc: Marilyn Laidler, Purchasing Analyst, Procurement Division 
Richard Leon, Mowing & Landscape Urban Forestry Manager 
Jejuan Mathis- WIiiiams, Contract Administration Coordinator 


Attachment: Agreement letter - Lewis Tree Service Inc. 







TREE !iERVICE 


August 12, 2020 


City of Jacksonville 


609 St. John's Bluff Road, North 


Jacksonville, FL 32225 


RE: FY21 Renewal Request - Hazardous Tree Services, Tree Pruning and Right-of-Way Encroachment 
Clearing Program under Bid Number CP-0238-17 


Dear Mr. Richard Leon, 


Lewis Tree Service, Inc. is in acceptance of exercising the third and final renewal option under the above 


subject. It is understood that there will be no pricing increase for the final year of this agreement per 
the City of Jacksonvilles request 


Please sign and return a copy. Should you have any questions, please do not hesitate to contact Rocky 
Robinson, Division Manager, at 941-662-7391 


Acceptance of Amendment #8: 


City of Jacksonville will remain in compliance with the Terms and Conditions of the contract# 10053-01 


between Lewis Tree Service, Inc. and City of Jacksonville for the duration of this Amendment. 


Signature: Date: 


~~-- Y'/IL/~z.c ' .. 
Print Name & Title: 


300 Lucius Gordon Drive • Wes t He nrietta, NY 14586 • (800) 333-1593 • www.lewlstree.com 







SUBJECT: HAZARDOUS TREE SERVICES, TREE PRUNING AND RIGHT-OF-WAY ENCROACHMENT CLEARING 


OPEN DATE: 9/20/2017 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: SERVICE CONTRACT· ONE (1) YEAR FROM DATE OF AWARD WITH THREE 
(3) ONE (1) YEAR RENEWAL OPTIONS 


AGENCY: MOWING AND LANDSCAPE 


BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER 


NUMBER OF BIDS INVITED: (42) NUMBER RECEIVED: (1) OTHER (0) 


SUMMARY OF BIDS ANO RECOMMENDED ACTIONS: 
Subject bid was awarded on 10/26/17 to Lewis Tree Servfce, Inc. (contract #10053·01), in the amount ot $830,642.30; 
Increase approved on 01/11/18 in the amount of $960,878.70; 1" Renewal option awarded on 08/2/18 in the amount of 
$853,275.04; Award approved for negotiated billing rates emergency work on 08/09/18; Increased on 11/08/18 in the 
amount of $965,000.00; Increased on 02/14/19 in the amount of $300,000.00; 2nd Renewal option awarded on 07/25/19 in 
the amount cf $861,807.79. 


Recommend approval to increase award with Lewis Tree Services, Inc., in the amount of $2,398,750.00, for fiscal year 20 
for tree services and emergency tree services that may arise during the year. Total revised annual expenditure amount 
not-to-exceed $7,490,553.63. 


This award is to be funded by various PWML accounts and processed by individual Purchase Order(s). 


Attachments: Recommendation Memo, Previous Award(s) 


ANALYST: ~~<f/i,,JJ-. RESPECTFULLY SUBMITTED ~~~t;:;;:~~;:.,;;;:--
MARl~AIDLER GR 


p 


CONCURRENCE BY: Dave McDaniel, Chief, Mowing and Landscape Maintenance Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING .....3_ MEMBERS DISAPPROVING -P DATE: __ 9....,}._2,.....,.& ..... /_/_9 ___ _ 
OTHER: _________ _ 


,f'{{fTION OF AWARDiN AUTHORITY 


/ I IMRoveo } i),l}: DISAPPROVED ________ _ 


OTHER~~~~~.~~1)?:X~~-=-----"""'-----~~~ 


SIGNATURE OF AUTHENTICATION ---..IJ--w___.-r-tt_-++-------------
Brian Hughos 
Chlel Administrative Officer 
For: Mayor Lenny Curry 
Under Authority ol: 
EJ1ecutive Order No: 2019·02 







SUBJECT: HAZARDOUS TREE SERVICES, TREE PRUNING AND RIGHT-OF-WAY ENCROACHMENT CLEARING 


BID I: CP-0238·17 OPEN DATE: 9/20/2017 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: SERVICE CONTRACT· ONE (1) VEAR FROM DATE OF AWARD WITH THREE 
(3) ONE (1) YEAR RENEWAL OPTIONS 


AGENCY: MOWING ANO LANDSCAPE 


BASIS OF AWARD: ALL QR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE SIODER 


NUMBER OF BIDS INVITED: (42) NUMBER RECEIVED: (1) OTHER (D) 


SUMMARY OF SIDS AND RECOMMENDED ACTIONS: 
Recommend approval lo utRize lhe second renewal option wllh Lewis Tree Service, Inc., (contrai:t #10053·01) In the 
annual expenditure amount of $861,807.79. This reflects the 1.1% Increase to lhe contract unit prices for al items, per 
Consumer Price Index for all Urban Consumers-South Region (Serles CUUR0300SAO) Crom June 201 a lhrough June 
2019, as required In Seclion 31.44 or bid specificalions. This results In an overall Increase ol SB,532.75 to tha bid p,fce. 
Period of Service wfU be from October 25, 2019 through October 24, 2020, with one (1) renewal opllon remaining. Total 
award amount not-to-exceed SS,091,803.83. 


This award Is to ba funded by accounl(s): PWML011TR-03410; PWML15F-04904: PWML461TR·03410; PWML011· 
03410: MML 1l2PPTA-03410 to be executed Purchase Order(s). 


Attachmenls: AecommendaUon Memo, Vendor Lauer, CPI lntonnalfon, Section 31 .44, Pre\'lous Award(s) 


THs award Is subject to appropriation by Iha City In the li5cal vear beginning October t, 2019. No funds have been appropriated to 
d ... The City has no obtlgation for payment and work hereunder Ls nat aulhorized unless funds are app-oprlalad for wor1t herein. A 
wrillen nolificallon will be provided In the event funds ara eppn>prialed. 


ANALYST: &~J.t -l!au.il,,v- RESPECTFULLY SUBMITTED ~'±t'!-~~~~=--
MARILYN1AIOLEA GR 


PR 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS DISAPPROVING_¢ DATE: 7 h.cs It 'J 
OTHER:----------


CTIONOFAWARDIN~ORITY 


APPROVED ___ ,~~----~ DISAPPROVED ________ _ 


OTHEA~~-----~--~------1~--t-+---,~-~---ilf1erri1-mtr....,. ..... ~----~ 


SIGNATURE OF AUTHENTICATION --~Hf-+-+v~H-----..c:oc..i~IM:ltnm~~;.;..._ 







SUBJECT~ HAZARDOUS TREE SERVICES, TREE PRUNING ANO RIGtfl'-OF•WAY ENCROACHMENT CLEARING 


BlD I: CP-0238·17 OPEH DATii: 9120/2017 


GEH&RAL GOVERNMENT AWARDS COMIHTI]!E 


KIND AND BASIS OF CONTRACT: seRVICE CONTRACT -ONE (1) YEA~ FROM DATE OF AWARD WITHTHRE& 
(3) ONE (1) VIAR RENEWAL OPTIONS 


AGENCY: MOWIHG AND LANDSCAPE 


BASIS oF AwAAn: All oR NoNe To :n:,e LOWEST eeseoNs1ve, AesP01as1BLE s100EA 
NUMBER OF BIDS INVITED: (42) NUMBER RECEIVED: (1) OTHER (0) 


SUNMARY OF BIOS ANO A!CCIMMENpep ACT)ONS: 
Sublacl bid was awarded on 1°'26117 ID Lewts Tree Service, Inc. cconaracl 110053-0t), In lhe amaWll ct 5830.842.30; 
Increase eppn,~d on 01tt ma in th• amount al $960,878.70: 111 R•n11wal apllon awarded on D81211 a In the amount al 
S!53,275.04i Award sppn,Vld ro, negallaled blln; raltls emecgency week an OMJ9/1B: lncraasad on 1111J8/111 In the 
amount al 5985,CJOO.OO: fnenras1d on 02/14/19 In lht amount ar S300,ooo.oo. 


Reccmmtnd a&JPrDVal Co Increase award wilh Lewis Tree Stl'lices, me.. In Iha amuunl of S300,000.0D. Tolal revised 
anntJal expenditure amounl nol-to-eitceed S4.229,996.04 


This award is to bit funded by various PWMt. accaunlS and p,oc:essld by individual Purchase Order(s). 


Allachmenls: Recammtndallon M17;, Pnavlous Award(s) 


ANALYSI': UsJ.l('-:'triidJ-.... RESPECTFULLY SUBMITTED=-:l~~~'='"~==--
~ MARILYNL:AlDI.EA GA 
\.,e PR 


COHCUFIR!NCli BY: 


(ALL AWARD ACTIONS SUBJECT TO LAWRJLLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING-3.. MEMBERS DISAPPROVING..¢,. DATE: --.,:s..t ... 1_::r:,E-J-L ..... t-1Cf-


~ arn~ 


. I 


.M'il5N OF AWAR 


T /.(li'iiAoveo_..i::;..1:J:-~~-----


oTHER __ ~-------------1-...... -a-----~t-r--ttt-1~-------------------~ 
SIGNATURE OF AUlliEITTICATJON _-+.~.-.u,t,.-..-..-;;.-i,.u.:::.:.,:~-------


Som E. Mousa 
Chief Adminii1n1iv.i Ofli:c:
for. M•yor Lenn~· C ,my 
Under A.,honty ul: 
E,miri1't0rt.l~ ~"· ~013,05 







SUBJECT: HAZAftOOUS TREE SER'11CES, lREE PRUNING ANO RIGHT-OF•WAY ENCRDACtfMENT CLEARING 


BID J: CP•0231t-l 7 OPEN OAiE: 9'20/2017 


GeUERAL GDWRf.U.llilNT AWA ROS COMM[UiE 


KIND AND BASIS OF CDNTAA&T: SERVICE CONTAACT • ONE C1t YEAfl J'ROM DATE OF AWARD Wmt THREE 
(3) ONI! (1} YEAR RENEWAL OPTIONS 


AGENCY: M9WING AHO UHOSCAPE 


BASIS OF AW ARD; AU OR NONE TO THE LOWGT B§PONSIV§ RESPONSIBLE BIDDER 


NIJMBtm OF BIDS INVJTED: (42t HUMBER R~CEIVEO: (1) OTHER (0) 


$IJMM!f1Y QF eios AND Rgoua.ceuoeo •ct10NS! 
SutJlect bid 1i111s awarded on 10/2!!117 10 L•w!.1 Tr111 Servi=,. &nc. ccon1r.1c1 t1005l·Ot), In the amounl c, SBJ0,142.30; 
fr.crease approved on 01/11118 In lhe amount cf SS!0,87B 70, 1 • A!f\ewal Dflllon awa1ded on OfllV18 in 1h1 amount ol 
S!S:1,275.04; Award appto,td lo, ne9otlat1d bil"ing mes em1!f1aency woc1I on oeJl>9/IB; lncm1sed on 111t1&11a st the 
111t1avn1 al S915,000.C10. 


Recammetd appnlHI lo lncrnst a~r.atd wilt> I.awls Ttl!a Servicas, Ille.. In Iha amount ol S:JQ0,000.00. lof the Cree 
nplacamenl p1agr.am ~ Otdr,anco 2018,775 To~ ralllstd amuat eJptn61ur• umaunl r.ol-la•ncHd SJ,929,995.04. 


lhis aYr.Ud Is to be lunded by vzrious PWMI. accaun1s ~nd p1ocessed by lr.(ivldual Pun:h.i,e o,derls). 


Al~en1:s: Recammenda~n Memo. Pr111rious A•slll(s) Ordn.nce 20Ja•nS 


ANALY~sr· ~ ~tf2 ,,tlr RESPECTFULLY SUBMrrTEO=...,..,f~~..g.J;.:::;..L,,,:::;... 
~I.AKlLER GREG 


PRO 


CONCURREkCE BY: QJw l1cOant1l. Chial. Mq,1.lno ;and Ll!)dsqpl fAallllena!J5S O¥:Jl2n 


(AU AWARD ACTIONS SUBJECT TO UWFUllY APPADPRIJliTED FUNDS) 
ACTION OF GGAC COIAMlTTEE ON RECCt.YlrlENOAllONS ABOVE 


MEMSERSAPPROVING~ MEMSERSOISAPPROVING.¢_ DATE: 1 lu., lit 
OTHER;~--~--~--~--~ 


OH OF AWAT,T~~/rr'l DATE /'II~-., ,.,'!WI~ Dl!W'PAOvtll _______ _ 


=~ASOFAunm,;,~~' q; .ii:L 
; I 1• ~.,,; ... , t 


•:tir:f ,~1/,""'l lhlr .11,·,. C:lii: .. , 
fut .·.,~pf l:,1n, r.,,r, 
l!o.fr: ,\ulh,:r,1·, i;I • 


i:,c~ 1,: Od.~ ,\ J ~!lt !,IJ; 







, . 


SU9J£CT: HAZAFIDOUS TAEE S~YICES, TREE ~UHIUG AND RIOHT-OF•\VAY EtlCADACHrA!rrr Cl!:ARINC 


BIO If: CP•IIZll-17 OPEN OATc: !r.!0/2017 


cEN!I. Al. Gljl'IE;lf™cNT '"" ARO$ co,.u.,mµ 


K1NO I.HD 81\SIS OF CDHT;i~: smw.:e COUlAACT- OHE (1) YtAR FflON DATE OF AWARD Wmt fflAi;~ 
13} Dtl£ f1} YEArt R£tli£'1/A1. DFTIONS ' 


AGEUC'h r.tOW1tlG AUO LA>IDSCAPE 


BASIS OF AVJA.~D: A~L oe f::'ONe TO TH£ lOYIEST Ri$S:OUS1V1!, A!Si>ONSIIU.~ e1;,oeR 


HU"'aER Of SIDS IUVITED: 142) HUMBER R£C;IVED: (1) DTtran (O) 


SUM.MARV DF BIOS ANO AElCOtJ";NOl!O ACTIONS? 
5ub)tt1 tld was ;llti]IUtd en U!li!&/17 ICI Lllwl,t Tt11D ScMCe. Inc. l=nlr'..cl .,cos:,~1). t. \ha ~nl CII 5a:J0,142.30, 
1ncnus1 e~d on 0111 \IHI In lh! amoulll al S9!Q,97a.70; 111 RE11ev,o;J i:;,Qon ;aw.1nbd en DUVHI In 1111 IIIIIOIITll d 
S1Sl,c7S,IM; """~ llt=?RNei! lornc;cwaud Uin9 rain 1me19tncywa1k en Ol!Jll911a. 


Ac;cmmur.d 1pp1u~a1 lo l11e1:ua a\t4ilrct ll'lilh L~ T,111 So,v.ccs, 1,,c, L, lh~ et:lellnl ol SS!!,tOO.GO, l~r tru ser.itcu 
end any em,,g:ncy 1100 s.1111:cs lhal m.,y e1t:1 chlri119 r11c:al ye:,, 1 s Tr:.lal ,c:~sd Zllll\Uoll c:•ptndUurt :S111411nl nat,to, 
uca11dSJ,li2!.9SiJH. 


lhl.s ;a,,isr:tls to be l1111d1d by vari11vs PWML i~aunn and pmcauei:! b)' iftdlvidu;I Pur:han Otde,t~). 


COtlCURFlcJICE BV: 


IA\.L AV/f.RD ACTIOHS SUSJ:CTTO LAWFUl.LY APPROFRIATED FUlfDS} 
ACTION c;: OGAC COMt-.liTiEE ON FIECOP,U.IEHD~TIONS A.:!OVi: 


f.lEM!EFIS APPAO'JltlG _3_ 
p 


Mcl.l2i:P.S O 9-?PnOliJNG JZl DAiE 
/ 


i~E.~lo~.: 
Ol:( MC1W1at:11i•: Offim 
fer M,IJOI Lcsny C11r.y 
Uidcr ,\ud:12,u7 ot 
Ei:,uinc O,.(.,o tla :?81!-IU 


,, Los Irr 







SUBJEC'J: HA?ARODUS TIU:l: !:E~VICES, TREE PAUNIIIG .AHO RIGtrr-OF•WAY ENCRDACmlENT CU!AR~lG 


GEN&AAt. G2!!s91!Lll!NT AWARQS c:;oMMme.e 


Klfft> AHO BASIS OF COHTilACT: SERVICE COutRACT • DN1: ll) YEAl'I FRO>J DATE OF AWAAD WITH lHilie 
{l\ OIE Ct) YEAR REKEWALOPT\OHS 


AGEHCY: !:!OWING ,WO UJIO!lc:&P§ 


BASUi aF AWAAo, e,u. oR NQN!Ta mn Loww RgsiionS1ve, A§PoNS1111.e PJO@ 


HUMBEQ OF BID5 IHVITED: (42) HUMBER RECE!Val~ (1) OTHER (D} 


SW¥!8Y Of 8105 !J.IP RECOIUU!ffQED AC110t§: • 
SUbfed bid""' IW.udtd cm 10'2Elf7 lo i.rMS Tl!e SIM:e. ,~ t~=~, ,,~-o,), In 1110 lllllllllll al $El0,IM2.:IC; 
ln=a&Se approved Ill\ 01111t1a In Iha omcunt cf Sn0,878.70: 1" R911cw11l llfllaa aitW::d en cel2110 ln lhe 1tn1:1P1I ot 
511U,27S.04, 


Rlcarnlnffl\19'11)C'OQI ol awlld IA irlcatJ=tsle ltla 11rgollat1d biBlnO rain lot cm1re,arcy w.aiit altu mt1ar sla,r,i: et olhct 
s!gnllfc:lnJ d'a,urt.rs, In ecconbnco "1lh Sadlon 3 t.52 ,., a. ~. 9Bllin!J l\alts: iha Ct.y anit Ille c:anlnclar VIII no;cu.i1r 
lhe 11.bof .and ~11\11\1 bRin9 q\11 lor cnan::al c:1eYtl attar 1111 anculall al lhe c:::iunct: AD oltm lanns and a:no5oru 
st,;JJ ICl!Aln llndllf'ljell 


To be uatvladby farmal car.llJd uiemSmenl livoVQh Ollice al G.ntral Ccui,.uL 


AIIICMlllllr. Rxe1m11~llori ~-• .l:tttn6nffll lO A91Nmacil. AddandllfflS 1~. PAwku1 1'wvcf\1) 


(AU. I.WARD ACTIONS SUBJECT To LAWRJLL Y AJIPROPR141'ZD FUNDS) 
ACTION Of GGAC CCfAMniE! ON RECOMPAENOATICHS ,\BOVE 


M=.J.laERs APPROVING i ME>.IUERS ~PROVl:-JG ...¢. DATE: n ?lo'i l,r 
OiHcA: ________ _ 


~


tt'TIOHOFAYl~j~A KOAITY DATE_tb


1
,......ln_'iJ ....... k --


~AOVEO_...\.;;,f}'_L_1-"--.i----- DIS.lPPAOVED ____ ..;..._.:._/ __ 
I -· • 







8!01: CP.(JUl,IJ DPEJf DAl~: !ln(V"c!>l7 


oa1eR..1.LgouR1:!1£"T Awoeos eoMM!!Jis 
KH> AHO 8A'Sl5 Oil CONfRACT1 SSIVICE co,rmAa. Dt1£ [1) 'tEAR FJlQU D~TE 01" AW MO Ylmt 111REE 
l:JJ Otte (1) YEAR RettEWA\. OFnDHS 


AGSICVs UOWlMG Af.!P ytftlSC;A11E 


&.UIS OF AYIARC: AU. 9!! NONg ~O'Tl-12 \.OWE.5T Rl!SCID!§!VE.RESPOll$t9l51'000· 


HU118E'ROFBl05IHVilll:Ct1) NUMSiRMCE.IVED: (l} Ont!R (0) 


auur.upv ~ 1!!91 AfflJ agcoLW!>&o:p •t:T1Qt!S1 
Sutfld W VQS ltrlnStd CIII 111/a5/JT Ill Lin T111 S1ntc.:. 1.-.:., 1:1 Ulr ,illlOCI\I of S!lO,SC'Z.30; \nm.an tp;:IINtd Cll 
OII0/11 In lll&aaicnl d5!50.lle.7a. 


Aimmmr!IIS ~.,I fo d3tza 1M lnl ,m:,.ir.il~ \ltl'JI \.a"" Tm Gutu, I•~ IA Uls AM111l 11p.ni:au,~ lJn<:1.11111 
~Sl.775.04. Tl'is 11lllets Iha 1-n. 1ni:11e:se lo 1/>e Clll'llnc:I Drit p,l:e, fa, ~ llai:u, pu C-i:mu Pie. lndu lat al 
Utf:1111 Cotel.llllO•Seulh Region (51'1\rs CIJUffOll!IIS~CJ lt=:1 Jlll'lt i!Ul7 ~ J11n: 211111, ~ Dl'tlllrod "1 S&:~, 
:ll,C4a1Ws,edlalt:ns. "il'Js mdb nan,,t~'lk1cic.an 111 m.llZ.71 ~lluah:1bfdp1:1. PllbS~ StM:cwli1 
Inn Dcllll:llc a, ai>I!! I~ O:t,!io, ZS, allS, wJh tc (1) nn1"1I cplion: ralP,\~g. Tdal awanf ~ 11cUo-
1i=r:d 12,&~,CSi.04. 


FunSII! let U'.a aw:aid f:.1119 ona,,::~,zd l:y ic=ulll(t): P'tlUl.Ol 1TiHllUO; P\VKJSF4M10t; j:Wf ... 4o1TR·CGIIO lo 
ba ccecufld bf Pui:11:au Otdltlt), 


4111:hlr.anlr. Rrc:rwn111dallilnN~. V1ndt:1 L,U.,, CPf IAIOlmallGf\ 5tdcn :JU~, P1m:u Att:1111(11 
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SUBJECT: WOOD AND YARD WASTE PROCESSING, REUSE AND DISPOSAL 


BID#: SC-0379-17 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: SERVICE CONTRACT 


AGENCY: SOLID WASTE 


OPEN DATE: 01/28/2017 


BASIS OF AWARD: ALL OR NOTHING TO LOWEST RESPONSIVE, RESPONSIBLE BIDDER 


NUMBER OF BIDS INVITED: (4) NUMBER RECEIVED: (1) OTHER: (1) 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Subject bid was awarded on 2/23/17 to Trail Ridge Landfill, Inc. (contract #6951-06) in the amount of $2,143,800.00. First 
renewal option approved on 8/16/18 in the amount of $2,143,800.00; authorization for Right of Way and Stormwater 
Maintenance Division to formally utilize contract awarded on 4/11/19; second renewal option approved on 8/30/19 in the 
amount of $2, 169,450.00. 


Recommend approval to utilize the third and final renewal option with Trail Ridge Landfill, Inc. with a 2.25% increase 
($16.43 ton) in the annual expenditure amount not-to-exceed $1,967,739.00. Total revised award amount not-to-exceed 
$8,424,789.00. Period of service shall be October 1, 2020 through September 30, 2021 . 


Recommend approval to allow Right of Way and Stormwater Maintenance Division to utilize $10,000.00 of the annual 
expenditure amount. 


This award shall be funded by account 43101.157007.543060 for the Solid Waste Division and accounts 
44101 .156002.543060 and 00111 .156007 .543060 for the Right of Way and Stormwater Maintenance Division: executed 
by formal contract amendment through the Office of General Counsel; and processed via individual Purchase Orders. 


This award is subject to appropriation by the City in the fiscal year beginning October 1, 2020. No funds have been 
appropriated to date. The City has no obligation for payment and work hereunder is not authorized unless funds are 
appropriated for work herein. A written notification will be provided in the event the funds are appropriated. 


ATTACHMENTS: Recommendation Memos, Vendor's letter, Basis of Award, Previous Awards 


ANALYfT: ~21:c::: <o DAVID KLAGES 
RESPECTFULL V SUBMITTED: - -ff-~.,___,~_.=;._ __ _ 


GR=,..1.-., 
PR 


CONCURRENCE BY: WILL WILLIAMS. CHIEF, SOLID WASTE DIVISION 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING _ MEMBERS DISAPPROVING _ DATE:-------


OTHER: _________ _ 


ACTION OF AWARDING AUTHORITY 


APPROVED _________ _ DISAPPROVED ________ _ 


OTHER~~---~---~---------~~-----------


SIGNATUAE OF AUTHENTICATION---------------------







City of Jaoksonvlle, Florida 
Lenny Curry, Mayor 


ONE CITY. ONE JACKSONVILLE. 


Department of Public Works 
Solid Waste Division 
1031 Superior Street 


Jacksonville, FL 32254 
(904) 255-7500 


www.coj.net 


TO: 


THRU: 


FROM: 


DATE: 


SUBJECT: 


Greg Pease, Chief, Procurement Division /) 


John Pappas. P.E., Director, Department of Public Wo,i¢.~ 


Jeffrey S. Foster, P.G., Solid Waste Envlranm~~~~i~eerlng Ma LL.U~::ir----
WIII Williams, Chief, Solid Waste Division ~, 


August 13, 2020 


Award Recommendation Third of Three One (1) Vear Renewal 
Wood and Yard Waste Processing, Reuse and Disposal 
Bid Number: SC·0379-17 
Bid Date: January 25, 2017 
Contract Number: 6951-06 
Award Amount: $1,967,739.00 
Internal Services Account Number: 43101.157007.543060.000DOO.OOOOOOOO.OOOOD.OOOOOOO 


The Solid Waste Division respectfully requests the approval of the third of three one (l) year renewal options on the 
above referenced contract number 6951·06 for Trail Ridge Landfill, Inc., 5110 US Highway 301 South, Baldwin, Florida 
32234 for the Wood and Yard Waste Processing, Reuse and Disposal services In the total amount of $1,967,739.00 from 
October 1, 2020 to september 30, 2021 by execution of the contract amendment by OGC. According to the RFP SC·0379-


17, Item 9 Escalatlon/De-escalatlon of the Terms and Conditions, the vendor has requested a CPI adjustment from 


$16.07 per ton to $16.43 per ton. The vendor has supplied the CPI calculations as part of their renewal request 
(attached). The vendor did not request a CPI adjustment for the first renewal option. 


Accordingly, the Solid Waste Division recommends that the contract, between the City and Trail Ridge landfill, Inc. for 
Wood and Yard Waste Processing, Reuse and Disposal is amended to; (I) incorporate the attached CPI adjustment price 
increase from $16.07 per ton to $16.43 per ton for a total of $1,967,739.00 and increase the maximum indebtedness to 
the City not-to-exceed total amount of $8,424,789.00; and, (ii) extending the contract time from October 1, 2020 to 
September 30, 2021. All other terms and conditions, as previously amended, shall remain the same. Nothing contained 
herein shall be amended, modified, or otherwise revised without prior approval from PSEC and the Mayor. 


Sufficient funding is available In 43101.157007.543060.000000.00000DOO.OOOOO.OOOOOOO. Please notify the Solid Waste 
Division when this item will be placed on the agenda so a representative of Solid Waste can attend. 


CC: Nlckli Brookins, SWO 
Ann Brackin, OPW 







Buruu of Labor SlaUst,cs 


CPI-All Urban Consumers (Current Serles) 
Original Data Value 


Setles Id: CUUA0300SAO 
Not Seuonally Adjuated 
StriH TIiie: Al Items 111 South urban, all llcban c:onsume,s, not seasonally 


Area: South 
Item: AJiltm& 


Bue Period: 1982-84•100 
v-.: 2008102018 


YHr Je11 l!eb 
2008 204.510 205.060 
2009 204.288 205.343 


2010 210.056 210.020 


2011 213.589 214.735 


2012 220.497 221.802 
2013 223.933 225..874 


2014 227.673 228.664 
2015 226.8SS 227.944 
2016 229.469 229.646 


2017 235.492 238.052 


2018 239.772 241123 


2019 242.547 243.856 


2020 248.005 248.412 


January 2019 242.547 
January 2020 248.005 


5.4S8 


Dlvldtd by prl!vlous Index 0.0225029 


Source: 8u1l!au of Labor StaUslla 


faar 
206.676 
206.001 
211.216 
217.214 
223.314 
226.628 
230.095 
229.337 
230.977 
236.154 
241.595 
245 554 
248.136 


16.07 
0.0225029 
0.3616209 


Apr 
208.085 
206.657 
211 .528 
218.820 
224.275 
226.202 
231 .346 
229.957 
231 .975 
235.728 
242.486 


246.847 


Dav 
210.006 
2ff7.265 
211 .423 
219.&20 
223.356 
228.289 
231.762 
230.886 
232.906 


236.77" 
243.279 
246.667 


18.07 
0.3616209 
16.431621 


jun 


212.324 
209.343 
211 .232 
219.318 
223.004 
227.148 
232.269 
232.026 
233.&38 
237.346 
243.770 
246.515 


Jul 


213.304 
208.&19 
210.98& 
219.t582 
222.667 
227.548 
232.013 
231.719 


233.292 
236.942 
243.ne 
247.250 


Aug Sep Oct Rov Dec AMUIII HALF1 HAl:J!2 
212.387 212.650 210.108 205.559 203.501 208.681 2fr7.777 209.585 
209.000 208.912 209.292 209.738 209.476 207.845 206.4&3 209.206 
211 .308 211 .ns 212.0M 211.996 212.488 211.338 210.913 211 .764 
220.471 220.371 219.969 219.961 219.469 218.618 217.249 219.987 
223919 225.052 224 504 223.404 223.109 223.242 222.708 223.776 
227.837 227.876 227.420 226.811 227.082 226.721 226.012 227.429 
231.611 231.762 231.131 229.845 228.451 230.SS2 230.302 230.802 
231.260 230.913 230.860 230.422 229.581 230.147 229.501 230.793 
233.561 234.069 234.337 234.029 234.204 232.692 231.<169 233.915 
237.892 239.649 239.067 238.861 238.512 237.456 236.424 238.487 
243.605 243.640 244.163 243.484 242. 150 242.737 242.004 243.470 
246.953 246.891 247.423 247.385 247.289 246.265 245.331 247.199 


Gl!neraled on: June 22, 2016 102:0S:l 7 PMI 







City of Jacksonville, Florida 
Lenny Curry, Mayor 


ONE ClTY. ONE JACKSONVILLE 


Dcpmtment of Public Works 
Engineering &. Consln.lction Managemenl Division 


214 N. Hogan Street, 10* Aoor 
Jacksonville, FL 32202 


(904) 255-8762 
www.coj.net 


MEMORANDUM 


DATE: 


TO: 


THRU: 


FROM: 


June 17, 2020 


Gregory Pease 
Chief of Procurement /J 2 
John P. Pappas, P.E., DirecCor.A/ ;/;~ 
Public Works ~ ti'/ 


Steven D. Long, Jr., P.E., Chief / A-_, /) .../ /J 
Right of Way and Stonnwater Maintenance~ I"~ /1, 


SUBJECT: Requesting to formally utilize contract between Solid Waste Division and 
Trail Ridge Landfill, Inc. 
BID SC-0379-17; Wood and Yard Waste Processing and Disposal. 


The Right of Way and Stonnwater Maintenance Division currently utilizes the Solid Waste 
division agreement with Trail Ridge Landfill, Inc. for disposal of Wood and Yard Waste. The 
Right of Way and Stormwater Maintenance Division would like to utilize the second and finD.l 
renewal option for the existing BID #SC-0379-17; Wood and Yard Waste Processing, Reuse and 
Disposal for a service period from October I, 2020 through September 30, 2021 with zero (0) 
renewnl options remaining. 


Accordingly, we request an annual allowance of $10,000.00 from the existing $4,287,600.00 
awarded not-to-exceed limit 


Trail Ridge Lilndfill, Inc. will invoice the Right of Way & Stonnwater Maintenance division 
directly ilnd funds will be encumbered with 44101.156002.543060.00000.00000000.00000 and 
00111.156007 .543060.00000.00000000.00000. 


SUtd 







SUBJECT: WOOD AND YARD WASTE PROCESSING, REUSE AND DISPOSAL 


BID#: SC-0379·17 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: SERVICE CONTRACT 


AGENCY: SOLID WASTE 


OPEN DATE: 01/28/2017 


BASIS OF AWARD: ALL OR NOTHING TO LOWEST RESPONSIVE, RESPONSIBLE BIDDER 


NUMBER OF BIDS INVITED: (4) NUMBER RECEIVED: (1) OTHER: (1) 


SUMMARY OF BIOS AND RECOMMENDED ACTIONS: 
Subject bid was awarded on 2/23/17 to Trail Ridge Landfill, Inc. (contract #6951 ·06) in the amount of $2,143,800.00. First 
renewal option approved on 8/16/18 in the amount of $2,143,800.00; authorization for Right of Way and Stormwater 
Maintenance Division to formany utilize contract awarded on 4/11/19. 


Recommend approval to utilize the second renewal option with Trail Ridge Landfill, Inc. with a 1.2% increase (S16.07 ton) 
In the annual expenditure amount of $2,169,450.00. Total revised award amount not-lo-exceed $6,457,050.00. Period of 
service shall be October 1, 2019 through September 30, 2020 wilh one (1), one (1) year renewal option remaining. 


Recommend approval to allow Right of Way and Stormwater Maintenance Division to utilize $10,000.00 of lhe annual 
expenditure amount. 


This award shall be funded by account PWSW441COA0·04306, executed by formal contract amendment through the 
Office of General Counsel, and processed via individual Purchase Order(s). 


This award is subject lo appropriation by the City in the fiscal year beginning October 1, 2019. No funds have been 
appropriated to date. The City has no obligation for payment and work hereunder is not authorized unless funds are 
appropriated for work herein. A written notification will be provided in the event the funds are appropriated. 


ATTACHMENTS: Recommendation Memos, Vendor's Letter, Basis of Award, Previous Awards 


Q.uALYST:~21 
~ DAVID KLAGES 


= 


CONCURRENCE BY: WILL WILLIAMS. CHIEF, SOLID WASTE DIVISION 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING~ MEMBERS DISAPPROVING-¢ DATE: °!? / .2..~ / 19 
~ e~~ OTHER: _________ _ 


~ :ACJIO~ OF AWARD/HORITY 
( Y ~VED __________ DISAPPROVED _________ _ 


OTHER~~~~~~~----~~~~'->'_,,,,-~~~~ 


SIGNATURE OF AUTHENTICATION ---+W-11-+--t~.---V---tl--------------







SUBJECT: ROW & STORMWATER MAINT. TO PIGGYBACK SOLID WASTE DIVISION CONTRACT WITH TRAIL 
RIDGE LANFIU.. lNC. FOR WOOD AND YARD WASTE PROCESSING, REUSE AND DISPOSAL 


BID #: SC·0379-17 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: SERVICE CONTRACT 


AGENCY: RIGHT OF WAY AND STORMWATER MAINTENANCE DIVISION 


OPEN DATE: 01/28/2017 


BASIS OF AWARD: ALL OR NOTHING TO LOWEST RESPONSIVE, RESPONSIBLE BIDDER 


NUMBER OF BIDS INVITED: (.4) NUMBER RECEIVED: (1) OTHER (l) 


SUMMARY Of BIDS AND RECOMMENDED ACTIONS: 
Recommend approval to formally utilize cont,act SC-0379-17 Wood aod Yard Waste Processing, Reuse and Disposal 
between the Solid Waste Division and Trail Ridge Landlffl, Inc. Service period shall be from date ol award through 
Sep1ember 30, 2019 with two (2) one (1) year renewal opllons remaining. 


Recommend allowance of s101000.oo 10 be utilized from Iha existing not-to•exceed limit of 54,287,600.00. 


Funding ror this award to be encumbered by accounts PWGM461SW-04306 and PWGM011·04306 and executed by 
Purchase Order(s). 


ATIACHMENTS: Recommendation Memo: Previous GGAC Awards 


ANALYST: CJ .. /??)/{___ ...-< RESPECTFULLY SUBMITTED-~~----~..=,.--
~'11,f;{O KLAGES 


CONCURRENCE BY: Steve Long, Chief of .Right of Way and Stormwater Maintenance, Public Works Ground 
Maintenance Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITIEE ON RECOMMENDATIONS ABOVE / / 


MEMBERS APPROVING _..3.._ MEMBERS DISAPPROVING -f6 DATE: '1 // I / { 'J 
OTHER:---------


, I I 
?JCTION OF AWARDING AUTHORllY DATE 'f /JI / ] Cj 


(1ll(ispROVED tj)~~ DISAPPROVED ____ 
5


a_m_E-. ~-tou-sa--


OTHER ~~~~~~---'----~-+t---~-1----.l'r"'">S.--~~~-c-hi~er-A_dn_,i~ni~str.~ar~iv~eo=r~nce=--r ~-
or: ~ :syor Lenny Curry 


SIGNATURE OF AUTHENTICATION -1r--~~.....,._ __ ....;...+,J1...;.;.;:.......a..1--~~n:,~;,~~t!~~~!: ~~. 261,.i,J-







SUBJECT: WOOD AND YARD WASTE PROCESSING, REUSE AND DISPOSAL 


BID#: SC-0379-17 OPEN DATE: 2017·01-28 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: SERVICE CONTRACT 


AGENCY: SOLID WASTE 


BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER 


NUMBER OF BIDS INVITED: (4) NUMBER RECEIVED: (1) OTHEA (t) 


SUMMARY OF BIOS AND RECOMMENDED ACTIONS: 
Recommend approval Co utilize the First Renewal Option with Trail Ridge Landfill, Inc. (contract #6951·06) in lhe annual 
estimated expenditure amount of S2, 143,800.00. Period of Service will be f rem October 1, 201 B through September 30, 
2019, with two (2) one (1) year renewal options remaining. Total revised award amount not•to-exceed $4,287,600.00. 


This award ls to be funded by account(s): PWSW441COA0-04306 to be executed contract amendment through Office of 
General Counsel. 


Attachments: Recommendation Memo, Previous Award(s) 


This award' ls subject lo appropriation by the City In the fiscal year begiming October 1, 2018. No funds have been 
appropriated lo date. The City has no obligation for payment and work hereunder Is not authorized unless funds are 
appropriated ror work herein. A written notification wilt be provided in the event lhe funds are appr priated. 


~ALYST: ifrfd&ti ~~Fi 


(AU. AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING _.3_ MEMBERS DISAPPROVING-¢. DATE: _.R_,,_!f. .... 'fJ-. ...... 1 ..... f .... ~..._-
~ OTHER: ________ _ 


DISAPPROVED ________ _ 
ACTIONOF~~~AU HORrTY 


APPAOVEO~~.-,.. ....... -l1~~..,....-~~--
0THER ~ -h-'ttf / 
SIGNATUREOFAUTHENTICATI~ l1/ F7 


Sam E. Mousa 
Chief Adminismuivc Officer 
For. M11yor Lenny Curry 
Under Au1hori1y uf: 
Executive! Order No. 201S·OS 







SUBJECT: WOOD AND YARD WASTE PROCESSING, REUSE ANO DISPOSAL 


OPEN DATE: 2017-01-28 


GENERAL GOVERNMENT AWARDS COMMl1TEE 


KIND AND BASIS OF CONTRACT: SERVICE CONTRACT 


AGENCY: SOUOWASTE 


BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER 


NUMBER OF BIDS INVITED: (4) NUMBER RECEIVED: (1) OTHER (1) 


SUMMARY OF BIOS ANO RECOMMENDED ACTIONS: 
Recommend approval of award for Right of Way and Stormwater Maintenance Division to piggyback the Solid Waste 
Management Division's contract with TraU Ridge LandfiU, Inc., for landfill disposal of Wood and Yard Wasta. Period of 
Service will be from original date of signed award 08/24/17 through September 30, 2018 with three (3) one (1) year 
renewal options. The annual expenditure amount for ROW will be $10,000.00, total award amount remains at 
$2,143,800.00. 


This award Is to be funded by account(s): PWGM461 SW-04306 and PWGM011-04306 to be executed by Purchase 
Order. 


Attachments: Recommendation Memo, Previous Award 


9NALYST: URJ.A-t.ttly RESPECTFULLY SUBMITI'ED _-4-1-~~~~~-
MARIL~ LAIDLER GAE 


PA 


CONCURRENCE BY: Steven O. Long. Jr. P.E •• Chief, Right of Way and Stormwater Maintenance 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMIITEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING _3_ MEMBERS DISAPPROVING_¢_. DATE: 


zzff_._ OTHER: _________ _ 


OTHER _____ ~-----,...c,--'t----_...,-,---11t--1t---~---~-~-----


SIGNATURE OF AUTHENTICATION ---i~~.,.._.i-.;.....:::...~~i!51\;,i'Vtll~~--------


. ., 
Sam E. Mousa 
Chief Admmislralive Officer 
For. Mayor Lenny Curry 
Under Authority or: 
Executive 01 dcr I.Jo. 2015-05 







SUBJECT: WOOD AND YARD WASTE PROCESSING. REUSE ANO DISPOSAL 


BID# sc-037g.17 OPEN DATE: 2017·01-25 


GENERAL GOVERNMENT AWARDS COMMITfEE 


KIND AND BASIS OF CONTRACT: 
SERVICE CONTRACT 


AGENCY: SOLID WAS[E 


BASIS OF AW ARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSl8LE BIDDER 


NUMBER OF BIOS INVITED ! · t-UMBEA RECEIVED 1 OTHER ! 


SUMMARY OF BIOS AND RECOMMENDED ACTIONS; 
Recommend approval to rescind and ra•slate award dated 07/20117, per requesl al Office of General Counsel. 


Recommend approval to re-awarded to Trail Ridge Landllll, Inc .• as lhe lowest responsive, responsible bidder In the total 
award amount ol S2, 143,BOO.OO. Period of SeNice Will be lrom dale ol axec:utlon of contracl through September 30, 2018 
with three (3) one (1) year renawal opUons. 


This award Is to be kJnded by account. PWSW441 COA0·04306 to be executed by formal contract through Office of General 
Counsel. 


Allachments:Recommendatlon Memo, Previous Awards 


COI\CUAAENCE BY: Wilf Willams, Chief, Solid Waste Dlvlsjon/ Jeff Foster, P.G., Environmental Program 
Mgr 


(AU. AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUN>S) 


MEMBERS APPROVl~grtONg Gc:~~='iJiif>~~~~MjzPATic:;';T~~VECf?~ /, 7 
:::) OTHER: '--------


AcrlON OF AWAR I 


/f)P.,,, APPROVED f:=.-'r-J1c...,-if¥t---


OTHER ~~-"-~__...--'l,....,....~~~r.----"1-


---"r-,~i'-h--""---+~-


Sam E Mousa 
Cll,ef Adm,mslralive Officer 
For Mayor Lenny Curry 
I 11,ctP.r Au\hOfily ol 


.c..ultve Order No ::>015·05 


FORM GB•1D8, Revised 12/2007 







SUBJECT: WOOD AND YARD WASTE PROCESSING, REUSE AND DISPOSAL 


BIOi sc-o379-17 OPEN OATE: 2017-0,.25 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIN:> AND BASIS OFCONltlACT: 
SERVlce COH'TRACT 


AGENCV: SQUQWASTg 


BASIS OF AWARD: ALL 9fl NONE TQJHE LOWEST R!SPONSIVc, B§SPQNSfQL§ EHDl>ER 


NJMSEA OF BIOS INVllcD ! NJMSEA RECEIVED ! OTHER ! 
BUIIMABY Of Bl§ Aff P BICQMM!Noep ACJKN; 


Recommend IPPIDVII IO amend award dalad 02/Z3117 ID Tmll RldG• undlll. lac., per raquest flDll'I Ollc:e al General 
CotmHL 


~ epplOYel la reslalt lhe period ol 1emce ln:lm dale of award to date ol 111ecullon ol COl'lbld thra ~ 
~-:,: lhrM C3) one (1) ynr ninewal cpllonL Talal ewant amount noMo,eJIUtd $2,143,800.00. :S:;-r 


Thls ewlRI robe funded • PWSW441C0A0-0430l lo be oxec:uhtd t,J lolfflll ,ugh Ofli:• ol Genaral 


Coun1el --~-:=~~-~--........ ~ 
AltlchrnenlS: Aeccmmendallan Memo, Emall lram OGC, Prwvfous Award \2-e:...,' -:,~ ""'n:> a.. ,.. 0 2,ol,:;;;, 


°5 E: ~ ""'ac:J'\.. "::, I 


COCCURRENCE BY: WYLWUUam,. Ch!lf, SoHd Wgte D1y11Jonl Jeff Fotftr. p,G., iovtroom,ntad 
prommMar 


(AU. AWAPD ACFIONS SUBJECT TO LAWFULLY APPROPRIATED FUN>S) 
ACTION OF GGAC COMMllTEe ON AECOMMENDA110NS N!J:NE 


MEMBERS APPROVING _-1_ MEMBERS OISAPPAOVING --1,! DATE: 1· 10-17 __ _ 
~ OlliER: ____ _ 


/'J\ /J1AA~PR~:AW~,rr~ I i' IJVI-U OISAPPA:>VEO _______ -


::ru-R_e_o_F_A!_UT_H:NT __ C_A_r_10N----1~~-,,.--------


Sam E. Mousa FORM OEMGI, ffn!Nd tvact7 
Chier Admlnlslrativa Officer 
For Mayor LeMY Curry 
Uruter Aulhorily ol: 


ut\ve Order No. 201S.05 







SUBJECT: WOOD ANO VARD WASTE PROCESSING, REUSE AND DISPOSAL 


BIO# SC-0379•17 OPEN DATE: 2017·D1-25 


GENERAL GOVERNMENT AWARDS COMMITI'EE 


Klt'O ANO BASIS OF CONTRACT: 
SERVICE CONTRACT 


AGENCY: SOLlDWASTE 
I 


BASIS OF AWARD'. ALL QR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE ~IOOER 


NUMBER OF BIOS INVITED ! N.JMBER RECEIVED 1 OTHER ! 


SUMMARY OF BIOS AND RECOMMENDeQ ACTlONS: 
Recommend approval of award to Trail Aldge LandflU, Inc. as the lowesl responsive, rasponsil:Jla and only bidder in Iha 
amount of S2, 143,800.00 for lhe Wood and Vard Waste Processing, Reuse and Disposal. Due to bid amount Is for a 
complete FY, "s recommend the contract only be encumbered for lhe remaining months March 1. 2017 to September 30, 
2017 in the amounl ol 51,950 tons al $15.88 per Ion !or a total encumbered amounl of $824,966.00. 
Period of Service wil be from date of award through Seplember 30, 2017. with three (3, one ( 1) year renewal options. 


This award 10 be funded by accoun1: PWSW44 tCOA0-04306- S824,966.00 lo be executed by contract lhrough Office of 
General Counsel · 


AUachmenis: Recommendallon Memo, Bid Tabsheel, Terms and Condillons, Scope ol Work 


BUYER~ 
DANIEL PEARSON 


~ Moc,\," l..A,a\czr 
CONCURRENCE BY: Wm WIUlams, Chief. Solid Waste Division/ Jeff Foster, P.G •• Environmental 


Program Mgr 


(ALL AWARD ACflONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)) / 
ACTION OF GGACCOMMITTEE ON RECOMM~TIONS ABOVE 


BEAS APPROVING 3 MEMBERS O(SAPPAOVJNG DATE: 0 .2..?) 17 
. . 


OTHER:.~~~-~~~~ 


DATE: __ __,.__..~~1--"--1--


0ISAPPROVEO Sam E. Mousa -· 
---eimar Adnmm;1rauve Officer 


For: Mayor Lenny Curry 


S1GNA1UAE OF AUTHENTICATI 


FORM GB•10I, RevlHd 12/2007 








SUBJECT: PIGGYBACK GSA CONTRACT #GS-07F-190CA, FOR HVAC EQUIPMENT, INSTALLATION ANO 
FACILITY SERVICES 


BID#: PSC-0470-17 OPEN DATE: 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: PIGGYBACK CONTRACT· FROM DATE OF AWARD THROUGH AUGUST 31, 
2020 


AGENCY: PUBLIC BUILDINGS 


BASIS OF AWARD: PER PIGGYBACK CONTRACT 


NUMBER OF BIOS INVITED: ( ) NUMBER RECEIVED: ( ) OTHER ( ) 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval to amend piggyback award with Johnson Controls, Inc. (contract #9572-04), to utilize the 5-year 
extension per GSA contract, and increase in the amount of $1,000,000.00. Period of Service will be from September 1, 
2020 through August 31, 2025. Total revised award amount not-to-exceed $4,911,868.38. 


This award is to be funded by various accounts and executed by contract amendment through Office of General Counsel 
and processed by individual releases against the master blanket. 


Attachments: Recommendation Memo, Amendment to GSA Contract GS-07F-190CA, Certificate of Insurance, Previous 
Award(s) 


CONCURRENCE BY: Roy Birbal. Chief, Public Buildings Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING MEMBERS DISAPPROVING DATE:--------


OTHER: _________ _ 


ACTION OF AWARDING AUTHORITY 
DATE __________ _ 


APPROVED _________ _ DISAPPROVED ________ _ 


OTHER--------------------------------


SIGNATURE OF AUTHENTICATION ____________________ _ 







Citv II JacllSIIVllla, Flarida 


ONE C1TV. ONE JACKSONVILLE 


MEMORANDUM 


TO: 


THRU: 


FROM: 


:;::::::e~~::~~i~~lef ~ /)/) 


John P. Pappas, P. E., Director I('/~ 
Roy Blrbal, Chief 4, 


Lenny Curry, Mayor 
Department of Public Works 


Public Buildings Division 
555 W. 44th Street 


Jacksonville, FL 32208 
(904) 255-4343 


www.coj.net 


August 18, 2020 


SUBJECT: PSC..0470-17 Johnson Controls, Inc. - Extension/Renewal and Increase Award Request 
Piggybacking General Services Administration (GSA) Federal Supply Schedule Contract# GS-07f.190CA 
Schedule 84 for HVAC Equipment, Installation and Facllity Services. 


The General Services Administration and Johnson Controls, Inc. have exercised the option to extend the term of the 
above referenced GSA Contract for a period of five (5) years for the period September 1, 2020 through August 31, 2025. 


The Public Bulldlngs Division recommends approval to amend and Increase award PSC-0470-17 with Johnson Controls, 
Inc. to utilize the 5-year extension and Increase the ma,clmum Indebtedness by One MIiiion Dollars ($1,000,000.00) 
resulting In a revised ma,clmum Indebtedness of $4,911,868.38. 


If approved, funding will be encumbered by Individual releases against the master blanket, dependent on funding, the 
appropriate account and fiscal year and documented by the execution of Amendment 10 to City Contract 9572·04 
through the Office of General Counsel. 


Your assistance in concurring with this recommendation for the respective award would be appreciated. 


If you have questions or need additional information, please contact Jim Lange in Public Buildings at 255-4340. 


Attachments: 
• Letter of Extension from Johnson Controls, Inc. 
• Amendment to GSA Contract GS·07F-190CA 
• Current Certificate of Insurance 
• Previous Award 


cc: Ann Brackin, Public Works Contracts and Finance Manager 
Marilyn Laidler, Purchasing Analyst 
Jim Lange, Contract Administration Coordinator 







Johnson Controls Inc. 
4820 Executive Park Court, Suite 109 
Jacksonville, FL 32216 
Phone: 904-733-3335 
Fax: 904-733-1411 


Date: August 17, 2020 


Mr. Jim Lange 
Contract Administration Coordinator 
City of Jacksonville 
Public Bulldings Division 
555 W. 44th Street 
Jacksonville, FL 32208 


Johnson ~Ji 
Controls 


RE: Extension of General Services Administration (GSA) Federal Supply Schedule Contract# GS-D7F-
190CA and extension of City Contract 9572-04 {PSC-0470-17). 


Dear Mr. Lange, 


Johnson Controls, Inc. is pleased to inform you that our General Services Administration (GSA) Federal 
Supply Schedule Contract ## GS-07F-190CA which was scheduled to expire August 31, 2020, has been 
extended for five (5) years for the period beginning September 1, 2020 through August 31, 2025 per the 
attached Amendment. 


We wish to extend to the City of Jacksonville the opportunity to continue piggybacking on GS-07F-190CA 
and are agreeable to an extension of City Contract 9572-04 (PSC-0470-17) for the above referenced time 
period utilfzing the current terms, conditions and pricing of the GSA Contract as may be amended from 
time to time. 


Our most current Authorized Federal Acquisition Service Price List should be available on September 1, 
2020 or shortly thereafter at www.gsalibrary.gsa.gov. 


Sincerely, 


Name: Paul Dekle 


Title: Account Executive 


Signature: 73z.a/ Z}.d&, 


Date: August 17, 2020 







~MENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1.CONTRACT ID CODE PAGE OF PAGES 
1 12 


IAMENDMENT/MODIFICATION NUMBER lr· EFFECTIVE DATE I~ REQUISITION/PURCHASE Ir· PROJE:~ ~UMBER (If applicable) 
nt"'l_f\n"l.O Sep 01, 2020 ECIIISIIICN NUMBER 


16. ISSUED BY CODE 17. ADMINISTERED BY (If other than Item 6) CODE 


General Services Administration GSA/FAS/QVOCE 
77 FORSYTH ST SW FAS, Greater Southwest Acquisition Center (7FC) ATLANTA, GA 30303 


B19 Taylor Street, Rm 6A06 
Fort Worth, TX 76102 


8. NAME AND ADDRESS OF CONTRACTOR (Number, street. county, State and ZIP Code) LJ !IA AMENDMENT OF SOLICITATION NUMBER 


JOHNSON CONTROLS, INC. 
507 E MICHIGAN ST M-93 !IB, DATED (SEE ITEM 11) 


MILWAUKEE, WI 532025202 [J ~OA. MODIFICATION OF CONTRACT/ORDER NUMBER 
GS-07F-190CA 


~ OB. DATED 1sE E ITEM 13) 
Sep O , 2015 


....... c IL.-:,.,. ITV l'"nnc 


11 TMIC ITCM na.11 V AbDI ICC! Tn .6.MCa.lnl.JIICJJT~ n~ C!nl lr'ITATlnJJc 


The above numbered solicitation is amended as set forth In Item 14. The hour and date D is extended D Is not extended. 
specified for receipt of Offers 


Offers must acknowledge receipt of this amendment prior to the hour and date specified In !he solicitation or as amended, by one or the following methods: 
(a) By compleUng Items 8 and 15, and retuming __ copies ol Iha amendment (b) By acknowledging receipt or lhie amendment on each copy of the offer submilted; or (c) By separate teller or eledtonic corm,unlQIJO!l 
which inciudee a rererenca to Iha solicitaUon and afflBndmant numbani.FAILURE OF YOUR ACKNOWLEDGMEITT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE 
HOUR AND DATE SPECIFIED MAY RESULT tN REJECTION OF YOUR OFFER. tr by virtutt of this amendfflBnt yo,., dasira to change an offer already submitted, such r;t,anga may be made by latter or electronic 
commooic!IUon, orovided each teuar or etactronic communlcalion makas rele,ance to the solialation and this amandmant, and is received rvior to the nneninn hour and date sceafied. 


12. ACCOUNTING AND APPROPRIATION DATA (If required) 


13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS. 
IT TUC--··--. 


"' NI' .. "'"'"'""'" llo.l lTCU A• 


CHEC~ ONEI A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Speedy authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE COITTRACT ORDER NUMBER 
INITEM 10A. 


X I!. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes In paying office, appropnaUon data etc.) SET FORTH IN 
1,--.. 4,1 t:11• ...... ,,,..-Tn-•- A.1·- ........ --- .... ·---· - .., ·--···-· . 


' 
. THIS SUPPI.EMENTAL AGREEMENT IS ENTERED INTO PURSUAITT TO AUTHORITY OF: 


X b. OTHER (Speedy type or modlrocalion and authority) See Block 13 Notes ... 
E. IMPORTANT: eon1ractor. I X I is nol I I Is reqwed to sign this document and retum a,poes to Iha issuing office. 


4. DESCRIPTION OF AMENDMENT/MODtACATION (Organlzad by UCF sacUon headings,lnduding soicilation/contract subject matter where feasible.) 


a. The option is hereby exercised to extend the term of the contract. The period of 
performance is from 09/01/2020 to 08/31/2025. 


b. The pricing during this option period (unless modified IAW other contract terms) will 
be based on the following approved price list (s): 


Johnson Controls, Inc. All-inclusive Verbatim Extract from CPL 7-28-2020 
Attachment 1 JCI Add Price Proposal Spreadsheet received 7-30-20. (Refer to 


~ ·-· ---- ._.._ •• ,_ .. 11•--- __ _. ····· . ·"~- . 
• 1- 1•-- nA -...-. ........ L-..! ---1•- , .. 11•-~- __ _. ----· 


+ ~ 


hSA. NAME ANO TITLE OF SIGNER (Typa ot print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type ot print) 


GSA Initiated Mod 
Jonathan L. Woodcock 


hsa. CONTRACTOR/OFFEROR hsc. DATE SIGNED 6B. UNITED STATES OF AMERICA 


Sinnature Not Renuired ey Signed electronically__ See above -~·---· - . . ·- -·--· ~!!'!---···- ,., - . .. -·-


PREVIOUS EDITION UNUSABLE 


for 


6C. DATE SIGNED 


Aug 07, 2020 


STANDARD FORM 30 (REV. 11/2016) 


Prescribed lly GSA FAR (48 CFR) 53.243 







Continuation of Description ... 


discounts per product). 
Attachment 2 JCI Labor GSA Detailed Spreadsheet (Refer to for discounts per labor 
category) 


These price lists are hereby accepted as the basis of which discounts are granted and 
supersedes all previous price lists .. 


c. The price discount relationship remain as follows: 


Johnson Controls, Inc. Most Favored Customers (MFC) and the Basis of Award (BOA) for this 
contract are National Accounts (Owner Direct). The price/discount relationship between 
the Government and the MFC will never be less favorable to the Government than at the 
time of award, that is: For the life of the contract, the Governments basic discount 
will never be less than 10-60\ and will always be at least 4.76% greater than the 
5.24-57.25\ basic discount granted to the MFC, which is National Accounts (Owner 
Direct). (This price discount relationship covers all sins, all products and services. 
d. Clause 552.216-70 Economic Price Adjustment Multiple Award Schedule Contracts. is 
incorporated into this contract. 
e. The current terms and conditions in effect for this option period are as follows: 


only 


Basic Discount: 10-60\ all sins, all products and services 
Quantity Discount: None 
Prompt Payment Discount: Net 30 Days 
Delivery Terms: 30 DARO (Normal); Expedited: Contact Contractor 
Warranty: The manufacturer's Standard Commercial Warranty (SCW) applies products 


Foreign Products: Yes, TAA Compliant. 
FOB: FOB Destination CONUS, Origin OCONUS; except Lenel, VS and York FOB Origin 
Geographic coverage (delivery area) :Continental US, Alaska, Hawaii, Puerto 
Rico and U.S. Territories defined as American Samoa, Guam and the Virgin 
Islands. Worldwide coverage (delivery area) :Complete Global coverage is channeled 
through three (3) centralized contacts in Europe, Asia, and Central & South 
America. 
Minimum Order Limitation: $100 


f. This modification incorporates the re representation of size status (FAR 52.212-3( c 
) into this contract. 


g. The Industrial Funding Fee (IFF) is a separate collection mechanism and any increase 
or decrease in the fee does not change the price discount relationship stated above. The 
current IFF is .75% and should be calculated as follows: 
Negotiated price divided by (1 minus .0075) which equates to Negotiated price divided by 
0.9925. Example: ($100,000 / 0.9925) = $100,755.67 


This modification is issued at no cost to either party. 


All other terms and conditions remain in effect as originally accepted or subsequently 
changed by modification. 







Block 13 Notes 


Block 13.D: 


Clause I-FSS-163, Option to Extend the Term of the contract (Evergreen) 







A~RD• CERTIFICATE OF LIABILITY INSURANCE I Do\TI! jMIWDtrn'YJ 


Oll/14/2020 


THIS CERTIFICA'Tc IS ISSUED AS A MATIER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON TliE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER TliE COVERAGE AFFORDED BV THE POLICIES 
BELOW. TlilS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURERIS), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND TliE CERTIFICATE HOLDER. 


IMPORTANT: If lht certlflcata holder 15 an ADDmONAL INSURED, the poUcyjles) must have ADDITIONAL INSURED provisions or be endorud. 
If SUBROGATION IS WAIVED, aubjec:t to the terms end condltlona or the pollc:y, certain pollc:les may niqulr• an endonsomenl A atatement on 
this c:ertlflc:ate doe, not confer rights to the certlflc:ata holder In lieu of such andor111m1nt1sJ. 


PRODUCER ::i~~C.T 
Marsft USA Int. PHONE If~ Nol. 411 East WISOWin A'11!1Ut ~.-~ .. 
SuH1 !JOO l!-IUII. 


.O.IUllliiH• 
Wwautee. WI 53202 -
A,-i JCI Cernquest@marsha>111 INSUIU!RlSI AFFORDING COVERAGE NAtc• 


CN1012:l!J596. TymE-GAWUS. 19· 16-17 INSURER A: (l!d A""'•blic In$- r.nmrunu 24147 
INSUlleD 


Johnson Conltds Inc. IN51JIIS. 11 • ACE PmnNI• 1111d c.tsuakv lnsu~ r,,,,,,,,,1!11 2ll699 


Tyco lnlllm.ational tloldifl!I S.u.l INSURlR C: 
Siffllie•Glmel LP 
1- lltlched Amil 1011 


INSURER D: 


5151 Nath Gn!fJn Bay Avenue INSUR!R!: 
IR#auhe. WI SJ209 w••,..,.F: 


COVERAGES CERTIFICATE NUMBER· . CHf.008138462.00 REVISION NUMBER• 9 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICO 
INDICATED NOlVIIITHSTANOING ANY REQUIREMEITT, TERM Ofl CONOmON OF ANY CONTRACT OR OTHER DOCUMENT WTH RESPECT TO 'MilCH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL lliE TERMS, 
EXCLUSIONS AND CONDmONS OF SUCH POLICIES LIMITS SHOWN MAY HAVE BEEH REDUCED BY PAID CLAIMS. 


IN!!' TYi'! OI' INSURANCE ,~ 
, __ 


POLICY IIUMB!R 
~~• EfF ~,EXP 


LIMITS 
A X COMMIRCIAL GENERAL UAIUTY MWZV 313947-19 tll.111/2019 10.111/2020 EACH OCCURRENCE s IO,IXXl,000 
'-0 Ci..-JMs.MJ.DE 0 OCCUR - ~dre~~. s 10,000,000 


X Cmlr.r:luil Uabity 
'- MED EXP (AnY ana-1 s 50,000 


)( xcu lllcllded PERSOIW. & Af1I/ . NJURY s 10,000,000 -~LAGGREG.t.TE LIMIT ... PPUESPEA GENERALAGGREC.,.TE s 30,000,000 


POLICY O 1i?r O LOC PRODUCTS , COMP/OP AGG s INC IN GEN AGG 


OltEJI: s 
A AUfflMOBLI! UAIIIU1Y MWTB 3139-41>-19 (EJl:lldes New Hampl 1001/2019 IQ.111/2020 1.;M....._.~LIMit s 7.500.000 


1-- ,n:;•·-· 
A X NlY MJTO MWTB 313949-19 (Ptimary NH S2il) 10.111/2019 10.111/2020 BODILY INJURY (Ptr pettllll) I 
A 


,__ 
IJV',fiED - SCHEDULED MWZX 313950-19 (Ela$! Ntt S7.25mml 10.1)1121119 10.111/2020 BODILY IN.IIJRY (Par ea:iclenll I 


'- AUTOSQNl.Y - AUTOS 
HRED NON-O'MIEO ~ t,HAulo Is Fallow Fenn PADPERTY CM.tAGE I 


'- 1,1/TOSONLY ._ AUTOS ONI.Y :1Pa,.-,.1 
ID Primary NH Au1o s 


II X UMIAEUA WIii 
~OCCUR 


G28162S09 004 
11001/2019 


1001/2020 EAC:H Qa;URRENCE I 5000.000 ,__ 
X DCESSUAI 0.,.11,15-MAOE AGGREGATE I 5000.000 


CED I I RET£ttTION s s 
A WOIIKERS C0MP£HSATIOH MM:J\.M.)-19(A0S•HC1pi11JC12J , ... v,,,v .. 1uiu1,,u,v X I STATUT~ I I ~~t1· 
A AND BIIPLCIYEl'5' UAIIIIJTY YIN MWXS 313944 [OH & WA) 1!W1/2019 10/01/2020 Atl'tPIIOPftlETOIWMITNE!VEXECUTlvE 0 EL EACH ACCIDENT s 5,000,000 


omceRJMEMBEREAcwoeo1 NIA 
5.000.000 CIIMdalolylnNHJ EL. DISEASE• EA ElolPl.()YEE S 


~;M,-p~ ~Pl:RATIONS belo,, E I. DISEASE• POUCY UMIT s 5,000.000 


Buidels Rist/ Im~ Conlr 


I I I I 
SeeAtlilched 


or Reola! EqpJ & Seo AllaChed 


DESCRll'TION OF OPEAATIDIIS I LOC:Al10N5 I VEHlCU!5 CACDRD ID I, Addtlanal R1ma,u Sd11dill1, mop N 11t.1chod If..,.,. 1p1•1 l1 ro~ulrad] 
City a Jadi.scmile IIS ffl!llltlels. DCldals. otliclel1. ~ ;n1 ;igenlli ~ lndudsl as llddililnill lnstnd pe, 11111 aaadled. See wched Aalld 101 kw additional lnlamatoi iidu:ling Mlilicnal lnsunld. 
Primary/NclHDlll'iJuloly WMt ol Sl4llogali)n and NoCct OI Cam!llallon proyts~ 


CERTIFICATE HOLDER CANCELLATION 


Cil)'of Jatksonde SHOULD ANY OF lllE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
P\llic Buildings DMsian ntE EJtPIRATION DATE THEREOF, NOTICE WILL Be DELIVERED IN 
SS5 WCISI 44th Si-t ACCORDANCE WITH THE POLICY PROVISIONS. 
Jawcnvilll FL J220I! 


AUTIIDl!IZEII R&PR£SINTA11VII 
111 Marwh USA Im:. 


I 
Manashl Mukheljee ~~lo...:~ 


<m 19811-2016 ACORD CORPORATION. All rights reserved. 
ACORD 2512016/03) The ACORD nama and logo are reglslarad maru of ACORD 







AGENCY CUSTOMER 10: ...;C;;.;N.;..;1;.;;;0..;.;12;;;;;3;.;;;0..;;.59;;.;;6'------------
lOC #: Milwaukee 


ADDITIONAL REMARKS SCHEDULE 
ADIINCV HAMED INSUfllED 


MmhUSAlnc:. Jolrlsan (:or*1lls, :nc. 
l'OUCY HUMBER 


Tyai lllll!fflalklnal l'dding S a.r L 
SinpleaGrinnelt LP 
(1111 attached hllllf 1011 
sm lh1n Gree11 Bo11 Awnue 


C:AARIER I NAICCODf Mlwaukee. Wt 53209 
EFnl:TJVI! DA11!: 


ADDITIONAL REMARKS 


THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM, 


FORM NUMBER: 25 FORM TITLE: Certificate cf Liability Insurance 


WORKERS COMPENSATION: 


WOBffl C11111pars41iun "AOS-Poky lncblts W11r1ga fat emplo,- flUffl t. lob!ng SIRis WHILEWORKJNG INANY STATE AK, .Al.AR. AZ., CA, CO, CT, DC, OE. Fl. GA, 
Ill, IA, ID, IL, IN, l<S, l<Y, LA, MA. LO, ME, Ml, MIi, UO, MS, MT, NC, NE. NH, NJ, NM, NV, IN, 01<. OR, PA, RI, SC, SO, Tll, TX. UT, VA. VT, WI, l WV 


PRIMARY COVERAGE: 
The Geneta1 Uallilitr and AulllmQbile u.bililt poiides ani inna,y and natelClls.s ol or c:on:nlluling willl other lnsinnca o, setl-lnswance •re rtqlited by wrillln lease crllritlttl 
cantr..d. For '*-rlll LlaDilly, ll'is applia la boll! cngcing llld mmpel8d opalllilnS. 


WAIVER OF 5UBROGAOON: 


The Gtneral lbbily, Awnbilt Liabilily, Wo,uri' COmpenAtkln and ~ll Udy pgllcie1 lncule I Wahoef ol Sullrggaton In tawor gt Ille~ and any DIiler plfSOII 


or ClpllZaliln, BUT ONLY la ~ e&llnt 1111U#ld bJ wrillln ginlrlld 


ADaTIONAl. lllSURED • AUTOMO!lll£ UA!llUTY: 


Thi ~ Uabl5ty pol',cy, 11 rwqund by wri1lln c:onlra:1. lnc:lllles Q)q,.ge for kttidonal ll!Mlds u rwqund by IUCh MIiien c:i;in"1lct 


ADDTIONAl INSURED- GENEIIAL UABIUlY: 


For Gelllrlll Uabilf, II rtQQild by ""'111n conlla'1. thll foj'1Mng n klc;luded as ao,ilional ~ as ,vqund pu!IUall III a wriltnCllnr.r:tMII a~ ll'ISlJlld, per atradled 


Pcrq EndotSlffllflls A2 and A2A: THE CERTIFICATE ltOI.OER USTED ON THIS CERTIFICATE OF UABIUTY INSURANCE. AIID EACH OTHER PE1!SOH OR 
DRGAMZATIOH REQUIRED TO BE lllClUDED AS AN AOOITIONAL INSURED PURSUANT TO A WRITTEN CClffTRACTWITH THE NAMSO INSUREO 


OrfGOltlG OPERATIOIIS AIID COUPI.ETEO OPERATIONS INSURANCE 


The GtMnd Ulbili, l11$uianc:it llOdn mania lot angoi,g Ol'lfallln$ and cmnpllled 11p1tfollo111. 


UMJT OF UAlllUTY 


The Llal:ilily Umil 1111 ~s Is the ncunl lrdcatid an lhe l;a al 1llis Ctllificalll ol !Jabilily lnsurm, 111' lhl minimum LJablWy imil M Is iequin!d bt dw lllri1llfl aJfdrlcl. 
""1id1Mr Is less. lflllenl Is 111 mnnct !hen lhe Ulllitt Uri! Is ifflitlld ID S1 000 IXXJ. 


UMBREUNEXCESS UA!IIUTY 


r 1111 priiT*)' lnsllrwe i,oides IWd on Illa lza al 1lis Certllc:al of LJa!1itr lnsur.ara snst, 1111 Clllllllnal»n cl ninrrnlm primary irnlts IIICI minirnim Urnlnb.'Emu Ullbily 
!mils~ bf h 'Millln c:onna. the Umbr.aillclciess L1abi1!J lmits $IQffl on Ute lace olfis Ctnblll al Uabtlly lnsannce da nal apJJl1. 


IIOTICE OF CANCELUTIOII TO CERTIFICATE HOLDERS: 
Sllnlkl an, of e,, ~ destribed palicies be caranea. olherlhan 1Qt ~~ btlotl 1"tei~ticn dill lherlOI XI mrs ~ DI cn:i:Won .a be denellct 11Clllfala 
~oldel1 In acmtdanc11 wllhtlt poky fflloBements 


NAI.IED 1HSUR£D: 


Alt Ois!llbution Ttd1nolcgiH IP. UC, Aw S,stem Collll)Olll!IIIS, In:., Caller Bnllht11. liC; CEM Ac1:es$ S,slemi, Inc Cennl CPI/C Corporalion: Ctnlral Sprinkler UC 
Chlll9,lalll. Inc., ConlWld 2• w .. ieu CommunlcalilJns lftt Olgilal Seaincy Contlals Inc. Eulem Shltl Mef.11. Inc., EJpas Inc Eiacq Tednlbgie$, Inc. FBH T,wponalion, 
Inc.; ~ Enerilr lnlr.asndurl Solu1ions, UC. Gmnll Ant Pralfetilln Solutions u.c. Gdnnel u.c: Han' COGiey Tndkig Camiw,r fWlt & CQcler, Inc., llaz·Tlllk 
Fabri:alls, ,~. It.ECO UC, lnlev,llcd Splems 1111 l'llwlr. lne. Johnson Ccn'llll$ [Suisse) SA: JohllsCln l:onllolsAlr Cllndilioning and ~ration, Inc., Jchnscn Conro1s 


Slilding /1,lll!Jmalloq S,sllms, LLC, Jahnsan Cortrllb [iJllal Solld.ollS UC.Johnsen CollBllls ~. U.C, Jollnson Cor.llVls Ftdtral Splams, Inc., Jollnsan Conllds Fn 
Prclectian LP· Johnson Conlrols Fallldllnl, Inc. Jahnsal'I Conlruls Gamnmtnt S,stims. UC Johnscm CQncrols, k JolVISCII Ccllln>ls Nny Syslams, UC JohnsonCcNoll Pt 
Pn,jldSlla()perali,ns UC; .lohllSOII Conrals Searily 5'*'1ions UC Jahnsen Con~ AlrCondiloring NortlAmm:a LlC !Im\~ Capo,;llial\:Mislet Proll!Clion LP 
111,;i F'nMasler Oolsys. lllc. Reial &pert. Inc . RIIS~ Compalr Rusbl Roollcp S,slems. Inc. Rus.., SeM:11 Campanr, Sel\n ~ ; Senelm Iberia. Inc., Sensonnm: 
Asia'Pdc. Inc., SensonNtic Elecnnics (Pue~ Ri:l)J UC Sensorma1ic Eleclronics, UC ~Trak lnlemalc)nal IIIY$l\efll UC; SnopperTr.ik RCT Colpltali>II; Sl1u~1 
Amffl:a. Inc:. , SmpluGmnd LP Trai fn II. Searir U.C. l)'CII fn Praducls IP: T,,:i, lnleg~ Setllrilr LLC; Trco lr4e111illonal Holdflll S,u.L: Tyco lnlllmalional 
Managemer,1 ~. u.c, Vunic: Inc. Wif'n HC. l1C Yolk tnllmilional !SAi Inc. VOii< lnlemaliJnal CQ,;ior,llion 


Page _2_of 2 
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IL 10 (12/06) OLD REPUBLIC INSURANCE COMPANY 


ADDITIONAL INSURED • OWNERS, LESSEES OR CONTRACTORS - SCHEDULED 
PERSON OR ORGANIZATION -ENDORSEMENT A2 


Named Insured Endorsement NLmber 
Jchnscn Cailrols Inc. Tvco lntemaUcnel Hddlno S.a.r.l. 
Polley Prefix I Policy Number I Policy Period Effective Dale or Endorsement 
MWrt 31394719 10/01120111-10/01121120 1001119 
Issued By 
Old Republlc lnsur.anc:e Company 


THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFUU Y. 


This endorsement modifies Insurance provided under the rollowing 


COMMERCIAL GENERAL LIABILITY COVERAGE PART 


SCHEDULE 


Name Of Additional Insured Person(s) Or Organlzation(s): 
If re!Jllted by conlr1cl, lh11 persan Clf' orgaruauon llsted an the certllcate or Insurance as addlUonal Insured, and each ether person cr organlzaUon 
required lo be Included as an 1ddltlan1I Insured pursuant to II conlract With a named Insured. 


Locatfon(s) Of Covered Operations: 
As required by contract. 


lrtormation required to complete this Schedule, ir not shown above, will be shown in the Declarations 


A. Section II - Who Is An Insured Is amended to Include as an additional Insured the person(s) or organlzallon(s) 
shown In the Schedule, but only with respect to llabilily for "bodily Injury", "property damage" or "personal and 
advertising injury" caused solely by 


1. Your acts or omissions; or 


2. The acts or omissions or those acting on your behalf. 


in the performance of your ongoing operations for the addrtional lnsured(s) at the location(s) designated above 


B. Wrth respect to the insurance afforded to these addibonal insureds, the following additional exclusions apply: 


This Insurance does not apply to 'bodily injury" or "property damage" occurring after 


1. Alf work, including materials, parts or equipment furnished in connection with such work, on the project 
(other than service, maintenance or repairs) to be performed by or on behalf of the additional insured(s) 
at the location of the covered operations has been completed, or 


2. That portion of ''your work'' out of which the injury or damage arises has been put to its intended use by 
any person or organization other than another contractor or subcontractor engaged In performing 
operations for a principal as a part of the same project 


GL 289 0011012 


MWZY 31394719 Johnson Conlrds, Inc Tyco lntematlonal Holding 10,'01/2019 -1001/2020 







IL 10 (12/06) OLD REPUBLIC INSURANCE COMPANY 


ADDITIONAL INSURED - OWNERS, LESSEES OR CONTRACTORS - COMPLETED 
OPERATIONS-ENDORSEMENT A2A 


Named Insured Endorsement Number 
Johnsen Conlrcls, Inc. T~ lnlemallaill Hddlnc S.1 rJ_ 
Policv Prefix I Policy Number Policy Period Effective Date or Endorsement 
'llrNl1 31394719 1DJD1l2019-1D/01/202D 1001/19 
Issued By 
Old Republlc: Insurance Company 


THIS ENDORSEMENT CHANGES THE F'OLICY. PLEASE READ IT CAREFULLY. 


This endorsement modifies Insurance provided under the following· 


COMMERCIAL GENERAL LIABILITY COVERAGE PART 


SCHEDULE 


Name Of Additional Insured Person(s) Or Organizatlon(s): 


If required by cantrad. the perscn Of crganlzeHon listed en lhe certiflcale or Insurance as eddllcnal Insured, and each other perscn er 
organlzaHm required lo be Included as an addtlonal Insured pursuant lo a cmlracl wilh a named Insured 


Location And Description Of Completed Operations: 


As required by ccnlract 


lnformaUon required to complete this Schedule, if not shown above, will be shown in the Declarations. 


Section II - Who Is An Insured is amended lo Include as an additional Jnsured the person(s) or 
organization(s) shown in the Schedule, but only with respect to liabilfty for "bodily injury" or "property 
damage" caused solely by "your work" at the location designated and described In the Schedule of this 
endorsement performed ror that additional insured and Jncluded In the "products-completed operations 
hazard'. 


GL 289 0021012 


MWI:f 313947 19 Johnson Conlrcls. lnc.TYCQ lntemaUonal Holding 1<W1/2019 • 1Di1>1/2020 







Factory Mu11Jal Insurance Company 


300 S Northwest Hiehway Park 
Ridge, Dhnois 


60068 


United ~ates or Amenca 


POLICY INFORMATION FORM 
This document u auucd as a matter of ll'lforma!ioa only and conftrt 110 rights upon the document holder Thu Policy In!onn 11:1011 Form docs net 
amend, atcn d, or illm- tbe coveraac, terms, exclustoa s, coadit1011s, or other pro111 sao1u afFordtd by tbc poll cy W c b crcby cctllfy !bat u11urance 
covi:ragc 11 now in fon:e with our Company as outhned below 


Policy No.: 
Accaunt No.: 


NAMED INSURED: 


1056595 


1-02013 


P11llcyTenn 


Efl'•ctiv11 Dat.11: 


Expirati111 Dare: 


01 Ottober 2019 


01..0ctober 2020 


John son Controls Jae , Tyco In1er11211onal Hclciag S ar I , SmplexGnnacll LP. and see N med Insured list below 


DESCRIPTION AND LOCATION OF PROPERTY COVERED: 


Ducnption Real and Personal Property 
aad uchg Bualdas Ruk 


Loclllloa Mi scell111cou1 Property 


COVERAGE IN FORCE: 


hsuran c11 Pr DYided: 
1 Bualdcu Risldlnstallabon f 


Maintenance Contracts 
2 Rtntll Equipment/ Co111ractors 


Equipment of the Named Insured 


3 Tra111port:a1ioa 


AsRapects&wdersRhkuv .. aae, cannaels prmdllllfar: 


Lacation No.: 
D.'TSL 


INDEXNc,.: 
000920 00 


Lim.it Of Liability: 


USO 1,000.000 


USD 1,000,000 


USD 1,000,000 


Pen oaal Propeny coarutaag 0£ materials, equ ipm e111. m acbiaery and ruppb es derisriated £or use in the conrtrucll on oriastall ation of proJccts or 
dcnsnated for use under maintenance contracts 


Real Property designated to be constructed or installed as pmt o[tbe proJect and/or maantczumcc: coniract dunag iastallllllon andfor m1111tz:naate 
111cludi11g III lhe due course oftraaSII to and &om the descnbed pro Jett 11te per the terms and co11d1tioos of the policy 


'Ih1 NAMED INSURED Includes AJr Dutnbullon Tecbaologau IP. LLC; AJr System Compo11Cllts, lac, Carter Brothers, LLC; CEM .A.cceu 
Systems, Jae. Central CPVC Corpof3laoa, Cciirral Spnnkler llC, Chemguard, lnc • CoD11ect 24 Wireless Commun1cmo11s Jae , Digit.al Secunty 
Controls, lac, Eartcrn Sheet Metal, Inc. Elpu, Inc, ExacqTechnologies,Inc, FBNTnmsportalion. Inc. Federal Energy lnfrastruclllrc: Solutions, 
LLC, Grannell Fare Protectaoa Sol ullons LLC', Gn11nell LLC, Hart & Cool cy Tnitlang Company; Hart .t. Cooley, Jae , H~-T1111k Fllhnc.:i.ton, Inc , 
IMECO LLC; Inteped Syn cm r and Power, Inc , 1 ohn1oa Controls (Suiue) SA. Johnson Coatrolr Air Con dit101uag and Refii1erat1011, Inc , 
Jobasoo. Controls Burhhg Automati011 Systems. LLC.1obasoa Co111rols Disnlll Solutions Il..C, Johasoa Controls Engaaeenng, LLC, Johnson 
Coatrolr Fcdenl Systems, !nc • Job111ou Controls Fire P rote eta on LP,! obasoa Controh Fouadattoa. Inc , J oba10 n Control r G ovcmmcat Systems, 
LLC, Johnson Controls, Iac, Johnson Controls Navy Systems, LLC. Johiuon C011trolr PIPraJect S1te Opcr.al.lons LLC, Jobaso11 Controls Secunty 
Solulioas LLC; Iohrison Controls-Bitch1 Air Cond1ton111a North America U.C; Koch Filter C4rporatior1, Master Protection, LP; Qolsy1, Inc; R.etaal 
Expen, hie , Ruslcs.11 Company, Ruslao Rooftop Sy~rns, Inc, Ruskin Scr,acc Company; Sdlarlt Corpor.111011, Seaelco Iberia. Inc. Searonnatu: 
Alta/Pacific, Inc. Sensonnatic Electronics (Puerto Rico) llC, Scnsormllllc Elc:ctrorucr, LLC; ShoppcrTrak lntcmatiooal Invc,tmcnt LlC, 
ShopperTrakRCT Corporalacn. Shurjoult Amcnca, lac. SimplexC-nnncll LP, Tyco Fire & Secunty LLC, Tyco Fu-e Producu LP, Tyco Integrated 
Secunty U.C, Tyco Iatemataoaal Holduis Sar 1, Tyco Intcma.tional Maaagemciit Company, LLC, Visomc Inc. Will Fire HC, LLC, York 
Intemabon.il (SA), me, Yorkinl!:rnallonal Corporation 


JOHNSON CONIROLS, INC 
5757 North Gi.m 11:ly Avenue 
Glend;,11, Wisconan S1209, USA 


7420 (6(12) LDI COi 286067-2 06 12 Pi18t 1 of' I 


Certlllcate No: OOIIOUIOl 


.Alllboru:ed Sign aturc / Issue Date 
Shelby Nelson/ October 1. 2019 







IL 10 (12/06) OLD REPUBLIC INSURANCE COMPANY 


THIS ENDORSEMENT CHANGES THE POLICY PLEASE READ IT CAREFULLY. 


NOTICE OF CANCELLATION TO CERTIFICATE HOLDERS 


This endorsement modifies insurance provided under the following· 


BUSINESS AUTO COVERAGE FORM 


This endorsement modifies the notice of cancellat1on of insurance provided hereunder t7{ adding the 
following: 


A. In the event this policy is cancelled for any permissible reason, other than for nonpayment of 
premium, we shall endeavor to provide at least 30 days 21dvance written notice of cancellation to 
certificate holders set out In the schedule on file with the Company, after notifying the first Named 
Insured of such cancellation. Notice of cancellation to certificate holders may be made by any 
commercially reasonable means, including mail, electronic mall, facsimile transmission or col.A'ler 
service. 


B. This advance written notification of a cancellation of coverage is intended as a courtesy only Our 
failure to provide such advance written noliF1eat1on will not extend the policy cancellation date, nor 
negate cancellation of the policy. 


All other lerms and condilions or this policy remain unchanged 


CA 289 006 1016 Page 1 of 1 


Includes ccp;,righted me!erlel ot lnsuran ce Services Office, Inc , wllh lls pennlsslai . 


MWTB 313946 19 Johnson Controls, Jnc Tyce lnlemaHonal Holding 10I01/2019-10/U1/2020 







IL 10 (12/06) OLD REPUBLIC INSURANCE COMPANY 


TH1S ENDORSEMENT CHANGES THE POLICY PLEASE READ IT CAREFULLY. 


PRIMARY AND NONCONTRIBUTORY • OTHER INSURANCE CONDITION 


This endorsement modifies insurance provided under the following 


AUTO DEALERS COVERAGE FORM 
BUSINESS AUTO COVERAGE FORM 
MOTOR CARRIER COVERAGE FORM 


With respect to coverage provided by this endorsemen~ the provisions of the Coverage Form apply 
unless modified by the endorsement. 


A. The following Is added to the Other Insurance Condition ln the Business Auto Coverage Form 
and the,Ott,er Insurance - Primary And Excess Insurance Provisions in the Motor carrier 
Coverage Form and supersedes any provision to the contrary 


This Coverage Form's Covered Autos Liability Coverage is primary to and will not seek 
contribution from any other Insurance available to an "insured' under your policy provided that 


1. Such "insured'' is a Named Insured under such other insurance, and 


2. You have agreed in a contract or agreement that this insurance would be primary and 
would not seek contribution from any other Insurance avallable to such "insured" 


B. The following Is added to the Other Insurance Condition in the Auto Dealers Coverage Form and 
supersedes any provision to the contrary. 


This Coverage Form's Covered Autos Liability Coverage and General LJability Coverages are 
pnmary to and will not seek contribution from any other insurance available to an "insured" under 
your policy provided that 


1. Such "insured'' Is a Named Insured under such other insurance, and 


2. You have agreed ln a contract or agreement that this lnsu-ance would be primary and 
would not seek contribution from any other Insurance available to such "insured" 


CA 289 007 1016 Page 1 of 1 


Includes ccp~ghled melerlal of Insurance Seivtces Office, Inc. w.th lls pennl5slco 


MWTB 313946 19 Johnson Conlrols. Inc Tyco International Melding 10Jll1/2019-10I01/2020 







IL 10 (12/06) OLD REPUBLIC INSURANCE COMPANY 


THIS ENDORSEMENT CHANGES THE POLICY PLEASE READ IT CAREFULLY. 


NOTICE OF CANCELLATION TO CERTIFICATE HOLDERS 


This endorsement modlfies the notice of cancellation of insurance provided hereunder by adding the 
following · 


A. In the event this poHcy is cancelled for any permissible reason, other than for nonpayment of 
premium, we shall endeavor to provide at least 30 days advance written notice or cancellat~n to 
certificate holders set out In the schedule on file with the Company, after nobfylng the first Named -
Insured of such cancellation. Notice of cancellation to certificate holders may be made by any 
commercially reasonable means, Including mail, electronic mail. facsimile transmission or courier 
service. 


B. This advance written notification of a cancellation of coverage is intended as a courtesy only our 
failure to provide such advance written notification will not extend the policy cancellation date, nor 
negate cancellation of the policy. 


All other terms and conditions of this policy remain unchanged 


GL 289 0511013 


MWZV 313947 19 Johnson Conlrds. Inc Tyco lnlemaUonal Holding 100112019 • 1Ml1fZ020 







IL 10 (12/06) OLD REPUBLIC INSURANCE COMPANY 


PRIMARY AND NON-CONTRIBUTORY ENDORSEMENT 
FOR ADDITIONAL INSUREDS 


Named Insured Endorsement Number 
Jcmson Com'cls, Inc. Tyco lntamatiirial Holding S.a.r.l . 


Policy PreflX I Policy Number I Policy Period Effective Date of Endorsement 
Mwrt 313947111 10/0112019-10I01/2020 10/01/19 


Issued By 
Old Rapubllc: ln1111r.anc• Company 


THIS ENDORSEMENT CHANGES THE POLICY PLEASE READ IT CAREFULLY. 


This endorsement modifies lnsll'ance provided under the following 


COMMERCIAL GENERAL LIABILITY COVERAGE PART 


SCHEDULE 


Person(s} or Organlzatlon(s): 


Any person or organization as required by contract or agreement. 


For Person(s) or Organlzatlon(s) that are listed ln the Schedule aoove that are also an Additional Insured 
under an endorsement attached to this policy, the rollowing Is added to SECTION IV • COMMERCIAL 
GENERAL LIABILITY CONDITIONS, 4. Other Insurance and supersedes any provision to the contrary 


This insurance is primary to and will not seek contribution rrom any other insurance available to an 
Additional Insured under your policy provided that 


1. The Additional Insured is a Named Insured under such other insurance, and, 


2 You have agreed in a contract or agreement that this insurance would be primary and would not 
seek contribution from any other insurance available to the Additional Insured. 


GL 289 0561013 


MWl:f 313947 19 Johnson Controls, Inc Tyco lnlemallonal Holding 1orG1/2019-10iV1/2020 







IL 10 (12/06) OLD REPUBLIC INSURANCE COMPANY 


WORKERS' COMPENSATION AND EMPLOYERS' LIABILITY INSURANCE POLICY 


NOTICE OF CANCELATION TO CERTIFICATE HOLDERS 


This endorsement modifies the notice of cancelation of Insurance provided hereunder by adding the 
following: 


A. In the event this policy is canatled for any pemissible reason, other lhan for nonpaymenl of 
premium, we shall endea,vor lo provide advance writlen notice of cancelation to certificate holders 
sel out in the schedule on file wth the Company, after notifying Ule Insured first named in item 1 
of the Information Page of such cancelalion. Notice of cancelation to certificale holders rnaJ be 
made by any commercially reasonable means, including mail, electronic mal, facsirrile 
transmission or courier service. 


B. This advance written notification of a cancelalion of coverage Is Intended as a courtesy only. Our 
failure to provide such advance written notificalion v.ill not extend the policy cancelation date, nor 
negale cancelation of the policy. 


All other terms and conditions of this policy reman unchanged. 


PC 0101010 


POLICY NUMBER: MWC 313943 19 







SUBJECT: PIGGYBACK GSA CONTRACT #GS.07F-190CA, FOR HVAC EQUIPMENT, INSTALLATION ANO 
FACILITY SERVICES 


BID#: PSC-0470-17 OPEN DATE: 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: PIGGYBACK CONTRACT· FROM DATE OF AWARD THROUGH AUGUST 31, 
2020 


AGENCY: PUBLIC BUILDINGS 


BASIS OF AWARD: PER PIGGYBACK CONTRACT 


NUMBER OF BIDS INVITED: ( ) NUMBER RECEIVED: ( ) OTHER ( ) 


SUMMARY OF BIOS AND RECOMMENDED ACTIONS: 
Recommend approval to amend and utilize Second and linal renewal of the Planned Service Proposal (Exhibit 7) with 
Johnson Controls, Inc. (contract #9572-04), piggybacking on GSA Contract #GS-07F-190CA, to include Inspections and 
preventative maintenance along with scheduled service materials on Chiller and Chiller related equipment. The annual 
cost for Year 3 (7-month renewal) wm be $61,452.37 ($8,778.91 per month). Period of service will be from February 1, 
2020 through August 31, 2020. Total revised award amount not-to-exceed $3,911,868.38. 


This award is to be funded by various accounts executed by contract amendment through Office of General Counsel, and 
processed by individual Purchase Order releases against the master blanket. 


Attachments: Recommendation Memo, Vendor's Planned Service Proposal, Current Certificate of Insurance, Previous 
Award(s) 


BUYER:~k 
MARILYN IDLER 


CONCURRENCE BV: Roy Blrbal, Chief, Public Buildings Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING _3_ MEMBERS DISAPPROVING-¢ DATE: / / /).. 3 / F)...0 


OTHER: _________ _ 


ACTION OF AWARD NG AUTHORITY 


'flkveo J~ DISAPPROVED ________ _ 







SUBJECT: PIGGYBACK GSA co·NTRACT #GS-07f•190CA, FOR HVAC EQUIPMENT, INSTALLATION ANO 
FACILITY SERVICES 


BIO#: PSC-0470-17 OPEN DATE: 


GENERAL GOVERNMENT AWARDS CQfAMITI"EE 


KIND ANO BASIS OF CONTRACT: PIGGYBACK CONTRACT· FROM DATE OF AWARD THROUGH AUGUST 31, 
2020 


AGENCY: PUBLIC BUILDINGS 


BASIS OF AWARD: PER PIGGYBACK CONTRACT 


NUMBER OF BIDS INVITED: ( ) HUMBER RECEIVED: I ) OTHER() 


SUMNAAY OF BIOS AND RECOMMENDED ACTIONS: 
Recommend approval to Increase piggyback award wilh Johnson Controls, Inc. (contract 19572-04), lo add funcfing In lhe 
amounl al 51,000,000.00 far as needed HVAC Equlpmant. lnstalallon and Facillly Services. Total re11ised award amount 
not-li,-exceed 53,850,416.01. 


This award is to be funded by various accounls and executed by contract amendment through Olfica of General Counsel 
and procasaad by Individual releases against the master blanket. 


Allachments: Recommendation Memo, Previous Award(&) 


BUY~ kki4s-'A41J-J,-. 
MAAIL YN IDLER 


CONCURRENCE BY': Roy Blrbal. Chief, Public BuUdlngs QMsion 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING _1_ MEMBERS DISAPPROVING ..E_ DATE: 10 /:2_ 4- / 19' 
OTHER: _________ _ 


DISAPPROVED ________ _ 


OTHER~------~--------..,..,r-----~~------------~ 
SIGNATUREOFAUTHENTICATION ____ -lt'/f--tt-"'r'--t-~-¥--t-t------------W ~s 


Chief Adminisl111lve Officer 
For: Mavor Lenny Cuny 
Under Aulhorily ol: 
Exac:ulil,! Order No: 2019-02 







SUBJECT: PIGGYBACK GSA CONTRACT -GS-07F•190CA, FOR 1-iVAC ECUIPMEHT, IHSTALLATlON ANO 
FACIUTY SERVICES 


BIO t: PSC-047D-17 OPEN DATE: 


aeNea& ooveRNMeNT AwARos coMMrrreE 


KIND AND BASIS CF CONTRACT: PIGGYBACK CONTRACT· FHOU DATE OF AWARD THROUGH AUGUST :n. 
2020 


AGENCY: PUBLIC BUILDINGS 


BASIS OF AWARD: PER PIGGYBACK CONTRACT 


NUMBER OF SIDS INVITED: ( ) NUMBER RECEIVl!D: ( ) OTHER ( ) 


SUMMARY a1= ams AND RecouMeNoeo AcTfoNs: 
Recommend appavaJ lo lnc:raase piggyback awant wilh Jahnsen Controls, Inc. (conlract 19572•04), lo add funding in lhe 
emounl of s,.soo.000.00 Jo, as n1aded HVAC Equlpm1n1. lnslallallan and Faclllly Services. Toi.al rvvlsed award amounl 
not-co-ucud 52,850,416.01. 


Tllis award Is to be lunded by various ac:counls and ll!Kt:culed by conncl amendmenl lhrough Olfice or General Caunsel 
and procustd by Individual releases against the maslu blanket 


Attachments: Aecommendalion Memo, Pfevious Award(s) 


CONCURRENCE BY: Roy Bkbal, Chief, Public 8ylldlnqs Division 


(AU AWARD ACTIONS SUBJECT TO LAWRILLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBEAS APPROVING ..3_ MEMBERS DISAPPROVING .¢ OATE. ~ /!LS: I,, 
OTHER. 


ACTION OF AWARDING AUTHORrrY DATE L/ _l:,.;-/ I q 


{Y1koveo_ ~ DISAPPROVED---------


OTHER~-~--------,~-----~----------~---
SIGNATURE OF AUTHENTICATION --f~.ur.y.a.+---.r-J--JL.Uo--tU~l-'Llic::,,':-~-----


5.:lni E :.rouu 
Chitr ·\J1111amr:11i,;i: Oflic:r 
Fur- MJyur l~nny Curry 
Under A111hum·, ,,1; 
E.,ccu1h c t)nlc:~ ,,o.10fj,Qj 







SUBJECT~ PIGGYBACK GS ... COHTRACT IGS-07F•190CA, FOA HVAC EOUIPMEHT, HUiTAUATIDN ~D 
FACII.StY SERVICES 


SID I: PSC·0470-H DPENOATE: 


GEN@!AL GOVEAHUJNT AWARDS CQMIMJJ!E 


IOHD AHO BASIS OF CONTRACTi PIGGYBACK CDNTRACT• ISROM DATE OF l'lWARO THADUGH AUGUST 31, 
2020 


AGeNcYI PUBLIC BUIUJINGS 


BASIS OF "WARD: PEA PIGGYBACK CCHlllACT 


NUMBER OF81DS IHVJTEO: ( J HUMBl!R FU!CEIVED: ( ) arttER ( ) 


SIJ!MARV oi: 1:11qs AHQ aecoMMl!NDED ACTIONS: 
Recommend ,ppnwai la utaiza lir:st c1nawal wi1bJctwon Ccnuc!s, enc. (canlnCI 19572,04), far piggybacle GSA Can!IXI 
IGS-07F-190CA. 1a ~dw1 mpec:Ucw and ptav1A1alive mainl,11:uu along with 5Chedul1d sarvlce rn.111dm an Chlllr 
and Chillier n~l1d 1~nt. 111a IUUUlal cost lar Yaat 2 will be SS0.906.00 ISS,075.00 per mct11h), Period cl s~ v.iJ 
be from Febcu~iy 1, 2011 ttvaugh Jariuary 31, 20iO: Veer 3 (D2101l20.oar.t1f.!OJ wll be aWlrdtd at a late, dale. Tatar 
awinf Rff'UIUl:l U1c:h;inged al 1,350,"' 1 &.O 1. 


This a'ntd Is ID bl 11111a11ed by co,-rad amendmenl lhnlugh Offial cl G1n11al Counsel, nc adcilianal l11nd'ing being 
encumbsred. 


Allal:hmenc: R!cammcnmllm, Memo, Vendcrr Pnipoul, Cwn:nl Cenllfale or Insurance, P11vilus Award{s) 


sUYER: &~aAJ~,,A.l...,,-rtesPECTFULL"t sueMrrr~~~~~:::::::::::;:::;::..._ 
~AIL YH L.Altn.:A o,o. 


p 


CONCURRENCE B\': Roy Blrbal. 1:hl•I, Pybllc: Bulldlng, Dlvlslon 


(ALL AWAFIO ACTIONS sue.seer TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COI.NrtTEE ON AeCOMMENOATIONS .-eove 


.. !EMBERS APPROVING~ MEMBERS DISAPPROVING ;zi DATE: :i-/QL,,,/{ 'l 
OTHER: ________ _ 
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KlNO AND BASIS OF coum.um PIGGYBACK COHTRACT• FnOf.t DATE OF P.WARO THROUGH AUGUST 31. 
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AGEIICY: PUBLIC BUILDINGS 
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SUBJECT: PtGGlt8ACK GSA CONTR~Ct IGS.C7JF•\90CA. FDA liVAC eou,nmrr. ,UST ALUTIDN AUD 
FACIU'TY SalVICES 
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SUBJECT: RFQ FOR COUNTYWIDE BRIDGE AND ROADWAY MAINT. CONSTRUCTION 


BID#: RFQ-0185-18 OPEN DA TE: 2018/06/13 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: 
CONSTRUCTION SERVICE- FROM CONTRACT DATE THROUGH 09/30/19, WITH TWO (2) TWO (2) YEAR 
RENEWAL OPTIONS 


AGENCY: PUBLIC WORKS 


BASIS OF AWARD: PRE-QUALIFICATIONS 


NUMBER OF BIDS INVITED: 10 NUMBER RECEIVED: § OTHER: Q 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval of award to Hager Construction Co., as the lowest responsive, responsible bidder for Countywide Bridge and 
Roadway Maintenance- Bridge 724130 on Cedar Point Road Guardrail Repairs- Site 1 in the total base bid amount of $1,304.00. 


This award is to be funded by accounts: 001131-565050-6-10401-338010 to be processed by Purchase Order. 


Attachments: Recommendation Memo, Bid Tabulation Sheet, Previous Award(s) 


BUYER: u ~~ ,Ja),:;//y 
~ MARILYNIDLER 


CONCURRENCE BY: Robin G. Smith, P.E .• Chief, Engineering and Construction Management 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING MEMBERS DISAPPROVING DATE:--------


OTHER: _________ _ 


ACTION OF AWARDING AUTHORITY 
DATE _____________ __ 


APPROVED _____________ _ DISAPPROVED ______________ _ 


OTHER ____________________________________________ _ 


SIGNATURE OF AUTHENTICATION _ ___ _______________________ _ 







City of Jacksonvllle, Florlda 
Lenny Curry, Mayor 


ONE CITY ONE JACKS0Mt1LLE 


Department of Public Works 
Engineering & Construction Management Division 


214 N. Hogan Street, 10111 Floor 
Jacksonville, FL 32202 


(904) 255-8762 
www.coj.net 


TO: 


THAU: 


FROM: 


SUBJECT: 


RE: 


Gregory W. Pease 
Chief of Procurement 


John P. Pappas, P.E.~rH1~ ... 
Director 


Robin G. Smith, P.E. 
Chief, Engineering and Con 


RECOMMENDATION OF AWARD 


August 10, 2020 


Countywide Bridge and Roadway Maintenance-
Bridge 724130 on Cedar Point Road Guardrail Site 1 


Bid No.: RF0-0045-17 & 0185-18 
Bid Date: July 29, 2020 
Award Amount: $1,304.00 
Internal Services Account No.: PWEN011AD 


The Department of Public Works has reviewed and tabulated two {2) bids received by the pre-qualified 
bidders on the referenced project for accuracy and compliance with the contract documents. The 
apparent low bid is by Hager Construction Co., In the amount of $1,304.00. 


Accordingly, we recommend that the Total Base Bid for Bridge 724130 an Cedar Point Raad Guardrail 
Site 1 be awarded to Hager Construction Co., 2037 Gilmore Street, Jacksonville, FL 32204, in 
accordance with the attached bid documents in the amount of $1,304.00. 


un m2 or h ld be as pro1ect s ou encum e as o ows: bred iu 
ACCOUNTS: TOTAL 


001131 
PWRS Public Works R·O Wand Stonnwater Road and Street Fad itles 


565050 
6 
10401-338010 
$1 ,304.00 $1,304.00 


RGS:lw 


cc: Gary Goldsberry, P.E., Engineer Manager, Engineeri11g and Construction Management 
Lori West, PW Contract Specialist, Engineering and Construction Management 


Attachments 
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SUBJECT: RFQ FOR COUNTYWIDE BRIDGE ANO ROADWAY MAINT. CONSTRUCTION-3rd ADVERTISEMENT 


BIO#: RFQ-0185-18 OPEN DATE: 2018-06-13 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: 
CONSTRUCTION SERVICE- FROM CONTRACT DATE THROUGH 09/30/19, WITH TWO (2) TWO (2) YEAR 
RENEW AL OPTIONS 


AGENCY: PUBLIC WORKS 


BASIS OF AWARD: PRE-QUALIFICATIONS 


NUMBER OF BIDS INVITED: .1Q NUMBER RECEIVED: .§ OTHER: Q 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Subject bid was awarded on 07/12/18 to prequalify six bidders: Baker Construction Services, LLC dba Baker Design Build 
(contract #10464); CGC, Inc (#10449-02); Underwater Mechanix Services, LLC (#10285-01); lntron Technologies, Inc ( 
#10209-01); Jax Utilities Management, Inc (#8258-23), and Hager Construction Company (#8093-18) in the amount of 
$1,000,000.00 for each bidder. 


Recommend approval to utilize the 151 Renewal option with the following six (6) bidders; Baker Construction Services, LLC 
dba Baker Design Build; CGC, Inc.; Underwater Mechanix Services, LLC; lntron Technologies, Inc; Jax Utilities 
Management, Inc., and; Hager Construction Company. Period of Service will be from October 1, 2019 through September 
30, 2021, with one (1) two (2) year renewal option remaining. The annual expenditure amount for the renewal period will 
be $1,000,000.00 for each bidder, for a total overall award amount not-to-exceed $12,000,000.00. To be formally 
executed through Office of General Counsel; and individual projects to be competitively bid by approved firms and 
awarded by purchase orders utilizing various accounts. 


Attachments: Recommendation Memos, Vendor letters, Previous Award(s) 


BUYER: ~'ilmJJ;r, 
MARILYN l lDLEA 


CONCURRENCE BY: Robin G. Smith, Chief, P.E., Chief, Engineering and Construction Management 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITIEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING _3_ MEMBERS DISAPPROVING .Jl2- DATE: Cf !:Lb /J 9 
~ . OTHER: ________ _ 


TION OF AWARDINZORITY 


0\lk:ovED ~ 
OTHER 


DISAPPROVED ________ _ 


Brian Hughes 
Chief Administrative Officer 


urry 
Under Authority of: 


SIGNATURE OF AUTHENTICATION ----+-fl-J'--+--++--------Ex_e_cu_1_ive_o_rd_er_No: 2019·02 







, SUBJEOT: RFQ FOR COUNTYWIDE BRIDGE AND ROADWAY MAINT. CONSTRUCTION·3Ro ADVERTISMENT 


BID#: RFQ-0185-18 OPEN DATE: 2018.Q6·13 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: 
CONSTRUCTION SERVICE- FROM CONTRACT DATE THROUGH 09/30/19, WITH TWO (2) TWO (2) YEAR 
RENEW Al OPTIONS 


AGENCY: PUBLIC WORKS 


BASIS OF AWARD: PRE-QUALIFICATIONS 


NUMBER OF BIDS INVITED: 10 NUMBER RECEIVED: § OTHER: Q 


SUMMARY OF BIDS ANO RECOMMENDED ACTIONS: 
Recommend approval to pre-qualify the following six (6) bidders that have met all the criteria as specified in the bid 
documents; Baker Construction Services, LLC dba Baker Design Build; CGC, Inc; Underwater Mechanix Services, LLC; 
lnton Technologies, Inc; Jax Utilities Management, Inc., and; Hager Construction. Period of Service shall be from contract 
date through September 30, 2019, with two (2), two (2) year renewal options. Maximum value of services to be performed 
by each contractor will be $1,000,000.00 to be formally executed through Office of General Counsel; and individual 
projects to be competitively bid by approved firms and awarded by purchase orders utilizing various accounts. 


Attachments: Recommendation Memo, Bid Tabulation Sheet, Project Scope, Basis of Award 


William J. Joyce, P .E.1 Director of Operations, Public Works Department 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITIEE ON RECOMMENDATIONS AB?VE 


MEMBERS APPROVIN~ -3._ MEMBERS DISAPPROVING .JZi._ DATE: 7 U!l /,g 
OTHER: _________ _ 


ACTION OF AWARDING AUTHORITY 


~t.;;OVED ~ DISAPPROVED----------------


OTHER~--------------------------t-+----------.......... ---.....-11--------------------------


SIGNATURE OF AUTHENTICATIO 


SamE.Mousa 
Chief Administrative Officer 
For: Mayor Lenny Cutty 
Under Authority of: 
Executive Order No. 201S.OS 








SUBJECT: RFQ FOR COUNTYWIDE BRIDGE ANO ROADWAY MAINT. CONSTRUCTION 


BIO#: RFQ-0185-18 OPEN DATE: 2018/06/13 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: 
CONSTRUCTION SERVICE- FROM CONTRACT DATE THROUGH 09/30/19, WJTH TWO (2) TWO (2) YEAR 
RENEWAL OPTIONS 


AGENCY: PUBLIC WORKS 


BASIS OF AWARD: PRE-QUALIFICATIONS 


NUMBER OF BIDS JNVJTED: 10 NUMBER RECEIVED: § OTHER: Q 


SUMMARY OF BIOS ANO RECOMMENDED ACTIONS: 
Recommend approval of award to Hager Construction Co., as the lowest responsive, responsible bidder for Countywide Bridge and 
Roadway Maintenance- Dunn Creek Road Guardrail Repairs- Site 2 in the total base bid amount of $1,830.00. 


This award is to be funded by accounts: 001131-565050-6-10401-338010 to be processed by Purchase Order. 


Attachments: Recommendation Memo, Bid Tabulation Sheet, Previous Award{s) 


BU~ : u ~ iWr_'fiwrk< 
((!) MARILYN IDLER 


CONCURRENCE BY: Robin G. Smith, P .E.1 Chief I Engineering and Construction Management 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITIEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING MEMBERS DISAPPROVING DATE:--------


OTHER: ________ _ 


ACTION OF AWARDING AUTHORITY DATE _____________ _ 


APPROVED _____________ _ DISAPPROVED ______________ _ 


OTHER _____________________________________________________ _ 


SIGNATURE OF AUTHENTICATION _________________ ___________ _ 







City of Jaoksonvllla, Florida 


ONE CITY. ONE JACKSONVlt.LE. 


Lenny Curry, Mayor 
Department of Public Works 


Engineering & Construction Management Division 
214 N. Hogan Street, 1011 Floor 


Jacksonville, FL 32202 
(904) 255-8762 


www.coJ.net 


TO: 


THAU: 


FROM: 


SUBJECT: 


RE: 


Gregory W. Pease 
Chief of Procurement 


Robin G. Smith, P.E. 
Chief, Engineering an 


RECOMMENDATION OF AWARD 


August10,2020 


Countywlde Bridge and Roadway Maintenance-
Bridge: Dunn Creek Road Guardrail Repairs Site 2 


Bid No.: AFQ-0045-17 & 0185-18 
Bid Date: July 29, 2020 
Award Amount: $1,830.00 
Internal Services Account No.: PWEN011 AD 


The Department of Public Works has reviewed and tabulated two (2) bids received by the pre-qualified 
bidders on the referenced project for accuracy and compliance with the contract documents. The 
apparent low bid Is by Hager Construction Co., In the amount of $1,830.00. 


Accordingly, we recommend that the Total Base Bid for Dunn Creek Road Guardrail Repairs Site 2 be 
awarded to Hager Construction Co., 2037 Gilmore Street, Jacksonville, FL 32204, in accordance with 
the attached bid documents in the amount of $1,830.00. 


Funding for this project should be encumbered as follows: 


ACCOUNTS: TOTAL 
001131 
PWRS Public Works R·O·W and Stormwater Road and Street Fac,ht es 


S650SO 
6 
10401-338010 
$1,830.00 Sl,830.00 


RGS:lw 


cc: Gary Goldsbeny, P.E., Engineer Manager, Engineering and Construction Management 
Lori West, PW Contract Specialist, Engineering and Construction Management 


Attachments 
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SUBJECT: RFQ FOR COUNTYWIDE BRIDGE ANO ROADWAY MAINT. CONSTRUCTION-3rd ADVERTISEMENT 


BID#: RFQ-0185·18 OPEN DATE: 2018·06·13 


GENERAL GOVERNMENT AWARDS COMMITIEE 


KIND AND BASIS OF CONTRACT: 
CONSTRUCTION SERVICE- FROM CONTRACT DATE THROUGH 09/30/19, WITH TWO {2) TWO (2) YEAR 
RENEW AL OPTIONS 


AGENCY: PUBLIC WORKS 


BASIS OF AWARD: PRE-QUALIFICATIONS 


NUMBER OF BIDS INVITED: 1Q NUMBER RECEIVED: § OTHER: Q 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Subject bid was awarded on 07/12/18 to prequalify six bidders: Baker Construction Services, LLC dba Baker Design Build 
(contract #10464); CGC, Inc (#10449-02); Underwater Mechanix Services, LLC (#10285-01); lntron Technologies, Inc ( 
#10209-01); Jax Utilities Management, Inc (#8258-23), and Hager Construction Company (#8093-18) in the amount of 
$1,000,000.00 for each bidder. 


Recommend approval to utilize the 1 ' 1 Renewal option with the following six (6) bidders; Baker Construction Services, LLC 
dba Baker Design Build; CGC, Inc.; Underwater Mechanix Services, LLC; lntron Technologies, Inc; Jax Utilities 
Management, Inc., and; Hager Construction Company. Period of Service will be from October 1, 2019 through September 
30, 2021, with one (1) two (2) year renewal option remaining. The annual expenditure amount for the renewal period will 
be $1 ,000,000.00 for each bidder, for a total. overall award amount not-to-exceed $12,000,000.00. To be formally 
executed through Office of General Counsel; and individual projects to be competitively bid by approved firms and 
awarded by purchase orders utilizing various accounts. 


Attachments: Recommendation Memos, Vendor Letters, Previous Award(s) 


BUYER: Ud~~J../,r 
MARILYN L IDLER 


CONCURRENCE BY: Robin G. Smith, Chief. P.E., Chief, Engineering and Construction Management 


OTHER 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITIEE ON RECOMMENDATIONS ABOVE 


MEMBERS DISAPPROVING .J2i- DATE: Cf !:Lb /t 9 
OTHER:----------


DISAPPROVED ________ _ 


Brian Hughes 
Chief Administrative Officer 


urry 
Under Authority of: 


SIGNATURE OF AUTHENTICATION ____ _..., _____________ E_x_e_cu_t_ive_o_rd_er_No: 2019-02 







• SUBJEOT: RFQ FOR COUNTYWIOE BRIDGE AND ROADWAY MAINT. CONSTRUCTION-3Ro ADVERTISMENT 


BID#: RFQ-0185-18 OPEN DATE: 2018·06·13 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: 
CONSTRUCTION SERVICE- FROM CONTRACT DATE THROUGH 09/30/19, WITH TWO (2) TWO (2) YEAR 
RENEW AL OPTIONS 


AGENCY: PUBLIC WORKS 


BASIS OF AWARD: PRE-QUALIFICATIONS 


NUMBER OF BIDS INVITED: 10 NUMBER RECEIVED: §. OTHER: Q 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval to pre-qualify the following six (6) bidders that have met all the criteria as specified in the bid 
documents; Baker Construction Services, LLC dba Baker Design Build; CGC, Inc; Underwater Mechanix Services, LLC; 
lnton Technologies, Inc; Jax Utilities Management, Inc., and; Hager Construction. Period of Service shall be from contract 
date through September 30, 2019, with two (2), two (2) year renewal options. Maximum value of services to be performed 
by each contractor will be $1,000,000.00 to be formally executed through Office of General Counsel; and individual 
projects to be competitively bid by approved firms and awarded by purchase orders utilizing various accounts. 


Attachments: Recommendation Memo, Bid Tabulation Sheet, Project Scope, Basis of Award 


William J. Joyce, P.E., Director of Operations, Public Works Department 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS Aa9ve 


MEMBERS APPROVIN~ ~ MEMBERS DISAP~ROVING _Jlj_ DATE: 7 /J2, h g 
OTHER: _________ _ 


ACTION OF AWARDING AUTHORITY 


0\t;;OVED ~ DISAPPROVED---------------


OTHER _____________________________ +-------------....----......,...----------------------------~ 


SIGNATURE OF AUTHENTICATIO 


SamE.Mousa 
ChiefAdministrativeOfticer 
For: Mayor Lenny Curry 
Under Authority of: 
Executive Order No. 201S.05 








SUBJECT: RFQ FOR COUNTYWIDE BRIDGE AND ROADWAY MAINT. CONSTRUCTION 


BID#: RFQ-0185-18 OPEN DATE: 2018/06/13 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: 
CONSTRUCTION SERVICE- FROM CONTRACT DATE THROUGH 09/30/19, WITH TWO (2) TWO (2) YEAR 
RENEWAL OPTIONS 


AGENCY: PUBLIC WORKS 


BASIS OF AWARD: PRE-QUALIFICATIONS 


NUMBER OF BIDS INVITED: 10 NUMBER RECEIVED: § OTHER: Q 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval of award to Hager Construction Co., as the lowest responsive, responsible bidder for Countywide Bridge and 
Roadway Maintenance- Jones Road and Cisco Road Guardrail Repairs- Site 3 in the total base bid amount of $6,515.00. 


This award is to be funded by accounts: 001131-565050-6-10401-338010 to be processed by Purchase Order. 


Attachments: Recommendation Memo, Bid Tabulation Sheet, Previous Award(s) 


CONCURRENCE BY: Robin G. Smith, P.E.1 Chief, Engineering and Construction Management 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITIEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING MEMBERS DISAPPROVING 


ACTION OF AWARDING AUTHORITY 


DATE:-------


OTHER: ----------


DATE _____________ _ 


APPROVED __________ _ DISAPPROVED ____________ _ 


OTHER ________________________________________________ _ 


SIGNATURE OF AUTHENTICATION - ------------------- ------------







City or Jaoksonvllle, Florida 


ONE CITY. ONE JACKSONVILLE. 


Lenny Curry, Mayor 
Department of Public Works 


Engineering & Construction Management Division 
214 N. Hogan Street, 10111 Floor 


Jacksonville, FL 32202 
(904) 255-8762 


www.coJ.net 


TO: 


THAU: 


FROM: 


SUBJECT: 


RE: 


Gregory W. Pease 
Chief of Procurement 


John P. Pappas, P.EL-,.,,~~ 
Director 


Robin G. Smith, P.E. 
Chief, Engineering ancLC:ofltW~lfin 


August10,2020 


Counfywlde Bridge and Roadway Maintenance-
Jones Road and Cisco Road Guardrail Repairs Site 3 


Bid No.: RFQ-0045-17 & 0185-18 
Bid Date: July 29, 2020 
Award Amount $6,515.00 
Internal Services Account No.: PWEN011AD 


The Department of Public Works has reviewed and tabulated two (2) bids received by the pre-qualified 
bidders on the referenced project for accuracy and compliance with the contract documents. The 
apparent low bid Is by Hager Construction Co., in the amount of $6,515.00. 


Accordingly, we recommend that the Tolal Base Bid for Jones Road and Cisco Road Guardrail Repairs 
Site 3 be awarded to Hager Construction Co., 2037 Gilmore Street, Jacksonville, FL 32204, In 
accordance with the attached bld documents In the amount of $6,515.00. 


Funding for this project should be encumbered as follows: 


ACCOUNTS: TOTAL 
001131 
PWRS Public Works R·O·W and Stormwaler · Road and Street Facilities 


56SOSO 
6 
10401-338010 
$6,515.00 $6,5 15.00 


AGS:lw 


cc: Gary Goldsberry, P.E., Engineer Manager, Engineering and Construction Management 
Lori West, PW Contract Specialist, Engineering and Construction Management 


Attachments 
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SUBJECT: RFQ FOR COUNTYWIDE BRIDGE AND ROADWAY MAINT. CONSTRUCTION·3'd ADVERTISEMENT 


BIO#: RFQ-0185-18 OPEN DATE: 2018·06·13 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: 
CONSTRUCTION SERVICE- FROM CONTRACT DATE THROUGH 09/30/19, WITH TWO (2) TWO (2) YEAR 
RENEWAL OPTIONS 


AGENCY: PUBLIC WORKS 


BASIS OF AWARD: PRE-QUALIFICATIONS 


NUMBER OF BIDS INVITED: 10 NUMBER RECEIVED: § OTHER: Q 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Subject bid was awarded on 07/12/18 to prequalify six bidders: Baker Construction Services, LLC dba Baker Design Build 
(contract #10464); CGC, Inc (#10449-02); Underwater Mechanix Services, LLC (#10285-01); lntron Technologies, Inc ( 
#10209-01); Jax Utilities Management, Inc (#8258-23), and Hager Construction Company (#8093-18) in the amount of 
$1,000,000.00 for each bidder. 


Recommend approval to utilize the 151 Renewal option with the following six (6) bidders; Baker Construction Services, LLC 
dba Baker Design Build; CGC, Inc.; Underwater Mechanix Services, LLC; lntron Technologies, Inc; Jax Utilities 
Management, Inc., and; Hager Construction Company. Period of Service will be from October 1, 2019 through September 
30, 2021, with one (1) two (2) year renewal option remaining. The annual expenditure amount for the renewal period will 
be $1,000,000.00 for each bidder, for a total overall award amount not-to-exceed $12,000,000.00. To be formally 
executed through Office of General Counsel; and individual projects to be competitively bid by approved firms and 
awarded by purchase orders utilizing various accounts. 


Attachments: Recommendation Memos, Vendor Letters, Previous Award(s) 


BUYER: ~~fduJh--
MARIL YN L IDLER 


CONCURRENCE BY: Robin G. Smith, Chief, P.E.1 Chief, Engineering and Construction Management 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITIEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING _3__ MEMBERS DISAPPROVING .Jli- DATE: 'f !.fLb /J 9 
~"-ff._ . OTHER: _____ _ 


TJON OF AWARDING 


~~VED~~--"'-~~-,.c.~-


OTHER 


DISAPPROVED---------


Brian Hughes 
Chief Administrative Officer 


urry 
Under Authority ol: 


SIGNATURE OF AUTHENTICATION ------------------Ex_e_cu_t_ive_O_r_d_er_No: 2019-02 







, SUBJEOT: RFQ FOR COUNTYWIDE BRIDGE AND ROADWAY MAINT. CONSTRUCTION·3Ro ADVERTISMENT 


BID#: RFQ-0185-18 OPEN DATE: 2018-06-13 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: 
CONSTRUCTION SERVICE- FROM CONTRACT DATE THROUGH 09/30/19, WITH TWO (2) TWO (2) YEAR 
RENEWAL OPTIONS 


AGENCY: PUBLIC WORKS 


BASIS OF AWARD: PRE-QUALIFICATIONS 


NUMBER OF BIDS INVITED: .1Q NUMBER RECEIVED: § OTHER: Q 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval to pre-qualify the following six (6) bidders that have met all the criteria as specified in the bid 
documents; Baker Construction Services, LLC dba Baker Design Build; CGC, Inc; Underwater Mechanix Services, LLC; 
lnton Technologies, Inc; Jax Utilities Management, Inc., and; Hager Construction. Period of Service shall be from contract 
date through September 30, 2019, with two (2), two (2) year renewal options. Maximum value of services to be performed 
by each contractor will be $1 ,000,000.00 to be formally executed through Office of General Counsel; and individual 
projects to be competitively bid by approved firms and awarded by purchase orders utilizing various accounts. 


Attachments: Recommendation Memo, Bid Tabulation Sheet, Project Scope, Basis of Award 


MARILYN IDLER GR 
B~: ~'i2a.i.d/-y-" RESPECTFULLYSUBMITTED 


C){' PR 


CONC RENC.E BY: William J. Joyce, P.E .• Director of Operations, Public Works Department 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITIEE ON RECOMMENDATIONS AB?VE 


MEMBERS APPROVIN~ -3_ MEMBERS DISAP~AOVING JZi_ DATE: 7 U2. ),g 
OTHER: ________ _ 


ACTION OF AWARDING AUTHORITY 


(1\~0VEO ~ DISAPPROVED ________ _ 


OTHER _______________ .....,. ________ __,_.,,__ ___________________ _ 


SIGNATURE OF AUTHENTICATIO 


SamE.Mousa 
Chief Administrative Officer 
For: Mayor Lemiy Curry 
Under Authority of: 
Executive Order No. 20IS.OS 








SINGLE SOURCE AWARD 


Subject: Florida LambdaRail (FLR) Internet Services 


Department: Information Technologies Division 


Description of Purchase: 


BID# SS-0265-18 


Recommend approval to utilize the first of two (2) one (1) year renewal options with Florida LambdaRails, 
LLC to provide Internet services for the City's primary and backup Internet access. Period of service will be 
October 1, 2020 through September 30, 2021, with one (1) year remaining renewal option. Total requested 
expenditure amount is $66,531.00, with revised total contract expenditure not-to-exceed $401,539.00. 


Funding Source: 53101.113001.541020 - To be executed by formal contract amendment (City Contract 
#9816-01) through the Office of General Counsel. 


This award is subject to appropriation by the City in the fiscal year beginning October 1, 2020. No funds have been 
appropriated to date. The City has no obligation for payment and work hereunder is not authorized unless funds are 
appropriated for the work herein. A written notification will be provided in the event that funds are appropriated. 


Single Source Award To: Florida LambdaRail, LLC 


Price Justification: See Attached 


Total Award: $401,539.00 Requisition#: N/A 


Attachments: Agency Memo, Vendor Quote, Previous Award 


Certification as to Single Source: Kenneth E. Lathrop, Chief, Information Technologies Division 


THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 
126.206. 


j\- 1-"_. - -
tt/'Ruben Ola 


APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE 


"ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS" 


CHAIRMAN DATE 


ACTION OF AWARDING AUTHORITY DATE: ---------


APPROVED _________ _ 
DISAPPROVED--------


OTHER~----------~~---------~-~ 


SIGNATURE OF AUTHENTICATION ______________ _ 


FORM GB-113, Revised 12/2007 







INFORMATION TECHNOLOGIES DIVISION 


CITYDF 
JACKSONVILLE 


DATE: August 11, 2020 


TO: Greg Pease, Chief of Procurement Division 
Kenneth E. Olgltally elgnod by 


Kenneth E. Lathrop 


THRU: Kenneth E. Lathrop, Chief of Information Technologies/ CIO Lathrop Data; 2020 08.17 
14:03 21 -IM'OO' 


FROM: Thomas Ossi, Technology Contract and Records Manager 
THOMAS DlgllaDy elgned by 


THOMASDSSI 


OSSI Date: 2020.oa.12 
10:07:51 ..()4'00' 


SUBJECT: SS-0265-18 Florida LambdaRail (FLR) Internet Services 


The Information Technologies Division (ITD) is requesting approval to exercise the first one (1) 
year renewal option for SS-0265-18 Florida LambdaRail (FLR) Internet Services with Florida 
LambdaRail, LLC. The period of service for the renewal will be from October 1, 2020 through 
September 30, 2021. 


ITD Management is requesting a total amount of $66,531.00 for the renewal period, and an 
increase to the total award not to exceed amount from $335,008.00 to $401,539.00. 


Upon award approval, a request for a formal contract amendment to City Contract #9816-01 will 
be made through the Office of General Counsel. 


------,Olgl"'""'"'ta11,,..y ,- lgned.....,.,b"""'y T=--racy-


FUNDf NG SOURCE: 53101.113001.541020 Tracy Geake::~·2020.08.17 


Your favorable consideration of ITD's request is appreciated. 


Attachment: City Contract# 9816-01 
Bid No. SS-0265-18 
Vendor Quote#: FY2021-1004 


13:51 :58 -04'00' 


CC: Robert Gray, Enterprise Technology Infrastructure Manager 
Elizabeth Brown, IT Operations Manager 
Alexander Ciprian, IT Contracts Administrator 


FINANCE AND ADMINISTRATION DEPARTMENT 
214 N. Hogon St. 91h Floor I Jacksonville, FL 32202 I Phone: 904.255.8000 / Fox: 904.232.6932 







Florida's 100 Gigabit Research and Education Network 


Quote 
ADDRESS 
City of Jacksonville 
Kale Newsome - Accounts 
Payable 
117 W Duval Street Suite 375 
Jacksonville,FL 32202 


DATE ACTIVITY 


10/01/2020 Affiliate Member Servlces:Bundled 
Servfces:Clty of Jax 


Florida LambdaRall, LLC 
1607 Village Square Blvd 
Suite 4 
Tallahassee, FL 32309 
(850) 385-1250 
kay.sauers@flrnet.org 


QTY 


12 


Bundled Services for the period 10/1/2020 to 
9/30/2021 


TOTAL 


Accepted By Accepted Date 


QUOTE # FY2021-1004 
DATE 08/04/2020 


RATE 


5,544.25 


AMOUNT 


66,531.00 


$66,531.00 







SINGLE SOURCE AWARD 
Subject: Florida lambdaRail (FLR) Internet Services 


Department: Information Technologies Division 


BID# SS-0265•18 


Description of Purchase: Recommend approval to ratify the period of service from August 26, 2017 to date 
of award. Recommend approval of single source award to Florida LambdaRalls, Inc. to provide Internet 
services for the City's primary and backup Internet access. Period of service is for three (3) years from date 
of award, ending September 30, 2020, with two (2) one (1) year renewal options. Total not to exceed 
expenditure amount is $335,008.00. 


Funding Source: AFIT531CSCS-04102-To be executed by formal contract through the Office of General 
Counsel. 


This award is subiect to appropriation by the City in the fiscal year beginning October 1, 2017. No funds have been 
appropriated to date. The City has no obligation for payment and work hereunder Is not authorized unless funds are 
appropriated for the work herein. A written notmcaUon will be provided In lhe evenl that funds are approprialed. 


Single Source Award To: Florida LambdaRail, LLC 


Price Justification: See Attached 


Total Award: $335,008.00 Requisition #: N/A 


Attachments: Single Source Form, Vendor Letter and Contract 


Certification as to Single Source: Kenneth E. Lathrop, Chief, Information Technologies Division 


THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 
126.206. 


APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE 
"ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS" / 


91:JR 11 
DATE 


DATE: ___.....ty-,...s.Zi-,,u.,,.,{I y1-+/-f#-,-t--
DISAPPAOVED -------


SIGNATURE OF AUTHENTICATIO ,,-~~~'Hl-°"""---t1fAI.-W61r+,,,'-----


Sam E. Mo11~a r 
Chief Adm1m~trative Officer 
For: Mayor Lenny Curry 
Under Authority of: 
Execullve Order No. 2015-05 


FORM GB•113, Revl1ed 12/2007 







• V'""' · -


SINGLE SOURCE REQUEST 


Pursuant to the City of Jacksonville Procurement Code § 126.206 & § 126.312, when 
requesting a purchase from a vendor subject to the referenced sections, please complete this 
form to justify your request and submit to Procurement with applicable attachments. 


REQUESTING AGENCY (DEPT JDIVISION): lnformatjon Technologjes Division 


FUNDING SOURCE: AFIT531CSCS-04102 ------------------------
BRIEF DESCRIPTION OF GOODS/SERVICES: 
Florida LambdaRall provfdes a cost effective end reliable lntemet service for the City or Jacksonville's primary 
and backup 1n1eme1 access. 


AMOUNT OF PROJECT (attach quote): 3 year 1o1ua1 contract with 2. 1 year extensions with a 101a1 Award 
amount of S335.ooa.oo, 1n1t1a1 contract pariQd rrom August 2s. 201110 September JO, 2020. 


PROVIDE A SUMMARY OF THE SCOPE OF GOODS/SERVICES TO BE 
PROVIDED; IDENTIFY EACH ITEM, COMPONENT OR SERVICE BEING 
PROCURED(ATTACH QUOTE/PROPOSAL): 
Florida Lambda Rall CFLRl prpvldes a cost ell'edive, ultra·hlqh speed, trter-a>nneded. lr4emet service for lhe City of 
Jacksonville and oUw associated aqericles. Also. FlR connects Florida's higher educallon Institutions and 
partnef'S to collaborale, connect, utlll;r:e aoo develop new and lnnovallve internet se,ytces, 


PROVIDE A DETAILED JUSTIFICATION AS TO WHY THE REQUESTED 
GOODS/SERVICES CAN ONLY BE EFFICIENTLY AND EFFECTIVELY PROCURED 
THROUGH THE RECOMMENDED SINGLE SOURCE PROVIDER: 
ElB 1s the s1na1e soug to Dl'OVlde FLR Internet seryices. The ELB ts deployed over 1,540 mHes of rlber 
lnfrastruc1ura obtained conlraetually through Level 3 Communlcallons, Inc .. The FLR fnlemet access network 
provides for a dedicated sta1ewlde communications facility llklnq maror FLR nodes located In various Aorfda dtll! 
lndudlng Jacksonvme. 


ASSERT THAT YOU HA VE RESEARCHED THE AVAILABILITY OF THE 
REQUESTED GOODS/SERVICES FROM OTHER SOURCES IN APPLICABLE 
MARKETS AND HA VE DISCUSSED AND EVALUATED THE SAME WITH COJ'S 
PROCUREMENT AND EBO DMSIONS: 
fTD has confinned lhal Florida LamdaRall ls the only orpytder who can provide Internet services through Florida 
Lambda Ran. 


Submitted by: Michael K. Rooney Network & Telecom Infrastructure Manager 


(Name) (Title) 
Date: 


Requesting Agency's Director's Signature: ·-
Procureme111 Division _ Janc,1017 







Florido's JOO Oigobit Rci.earch and tdu,ation Network 


August 18, 2017 


City of Jacksonville 


Subject Florida LambdaRail's Unique Sesvices 


loseph A. Lazor, CGflT, CISM, ml vll• F 
Chief ExccutJve Officer 


.Joseph.la?Of@flmet.org 


Florida Lambda.Rail (FLR), Florida's Research and Education network provides exclusive 
connectivity to the following national research & education transport networks: FLRNET 
(access to all FLR members in the State of Florida through a direct path; Intemet2 and its 
educational resources (only FLR, as the official Internet 2 Connector of Record within the State 
Florida, can provide eJigible users• with access to Intemet2); and also, the United States Unified 
Community Anchor Network (US UCAN) a national broadband initiative. 


*In specific, there is no other entity within the State of Florida that can provide these services to 
the City of Jacksonville. Eligible users connected to the Affiliate's network are educational 
institutions (non-profit and for-profit K-20, technical. and trade schools), museums, art galleries, 
libraries, or hospitals that require routine collaboration on instructional, clinical, and/or research 
projects, services, and content with Intemet2 participants. In order to take advantage of access to 
the lntemet2 network, eligible users must either be an Intemet2 member or an lntemet2 
sponsored participant FLR shall provide Intemet2 sponsorship for eligible users as part of the 
USUCAN (formerly known as the Intemet2 Secondary Educational Group Participant (SEGP) 
program) at no additional cost to the Affiliate or eligible users. 


FLR would provide a direct FLRNET connection to the University of North Florida to support 
any collaborative efforts between the City and the University. 


Joseph A. L or 
Chief Executive Officer 
Florida LarnbdaRail, LLC 


Flortda LnmbdaRall, LLC 
1607 Village Square Blvd, Suite 4, Tallahassee, FL 32309 


Phone 850.385.00•U Fax 850.38S.0379 www.flmet.org 







FLORIDA LAMBDARAIL 
AFFil..lATE CONNECTION AGREEMENT 


13/P- ol 


THIS AFFILIATE CONNECTION AGREEMENT (hereinafter referred to as the 
"Agreement") is made and entered into effective as of August 27, 2017 (the "Effective Date'') by 
and between FLORIDA LAMBDARAIL. LLC, n Florida limited liability company 
(hereinafter referred to as "FLR''), and the CITY OF JACKSONVILLE. a political 
subdivision organized under the laws of the State of Florida (hereinafter referred to as 
'' Affiliate"}. 


RECITALS 


A. FLR bas constructed a high-bandwidth optical network (hereinafter referred to 
as the "Network") to link Florida's research institutions and provide a network to support 
large-scale research, education outreach, public/private partnerships and information 
technology infrastructure. 


B. FLR and Affiliate executed an Affiliate Conununication Agreement effective 
February 26, 2013 and, as amended three time.,;, continuing through August 26, 2017, (the "Prior 
Agreement"). 


C. Affiliate desires to continue to connect to the Network and obtain the 
Network Services (as defined bereinbelow} as an Affiliate participant of FLR, and FLR 
has agreed to continue to furnish such connection and Network Services to Affiliate 
without interruption as an Affiliate participant, on the terms and subject to the conditions 
hereinafter set forth. 


NOW, THEREFORE, the parties hereto set forth their mutunl understandings and 
agreement as follows; 


I. APlJroval of Affiliate. By its execution hereof, FLR aclmowledges and agrees 
that Affiliate has been approved by the Board of Directors of FLR as an Affiliate participant 
ofFLR. 


2. Term of Agreement. Unless sooner tenninated as provided hereinbelow, the 
tenn of this Agreement andAffiliate's status as an Affiliate participant of FLR shall 
commence on August 27, 2017 and continue through September 30, 2020, with two (2) 
successive options to extend the tenn for one ( 1) year each as long as Affiliate ic; not in 
default under this Agreement, either at the time of exercise or at the time the extended term 
conunences. Affiliate shall exercise such option by delivering written notification thereof 
to FLR prior to the expiration of the tenn, as the same may have been previously extended. 
During the term, including any extension of the term, either party may give written notice of 
termination of this Agreement as provided for in paragraph 17 hercinbclow. 


3. Connectjon to Network: Network Servjccs. FLR agrees to provide Affiliate 
withn connection to the Network and to provide Affiliate with the following service (herein 
referred to as the "Network Seavices"): 


0201434S.v4 1 
FI.R • CoJ CoJJDCctlan Agreement 







(n) access to national research networks (e.g., Intcmet2, etc.), 
(b) provisioning of virtual private networks (VPNs) to enable remote 


access and private data communications over the statc~widc 
infrastructure; 


(c) peering with other participants in the Network; and 
{ d) access to the commercial Internet. 


4. Connection Locations. FLR will provide Affiliate with the connection at the 
FLR Connection Point (as defined hereinbelow) identified in Exhibit "A", attached hereto 
and made a part hereof. 


S. Network Management. Affiliate agrees to c:x.ercise normal prudent network 
management and implement normal prudent controls so as to ensure FLR's production services 
arc not disrupted. The fai]ure of Affiliate to exercise nonnal prudent network management and 
implement normal prudent controls so as to ensure FLR's production services are not interrupted 
shall constitute n default on the part of Affiliate under this Agreement 


6. Affiliate RC§llonsibilities. Affiliate shall be responsible for all financial, 
contractual and physical arrangements related to establishing and rnwntmning its connections to 
the Network, including without limitation furnishing ils own router and interface hardware and 
local loops. Affiliate shall also be responsible for complying in every respect with the 
responsibilities set forth in the FLR Service Level Understanding (SLU) attached hereto es 
Exhibit "B" and made a part hereof. 


7. Charges for CoMection to Network and Network Services. The charges described 
hcreinbclow for connection to the Network and the Network Services shall be based upon the 
FLR prices appUcable to Affiliate participants es approved by the Board of Directors of FLR 
from time to time. Affiliate acknowledges and agrees thnt such prices will be periodically 
reviewed and adjusted by the Board of Directors ofFLR. Notice of changes shall be provided in 
writing to Affilinte at least sixty (60) days prior to the effective date of the change; provided, 
however, that (j) any such change shall only be effective at the start of the fiscal year ofFLR, 
and (ii) changes shall occur not more than once per year. 


A ffi1iate covenants and agrees to pay the following charges a.nd fees for connection to the 
Network and the Netwodc Services: 


(11) Non-Recurring Costs. Not applicable. 


(b) Recurring Costs. Affiliate shall pay to FLR an annual recurring services 
fee (hereinafter referred to as the "Services Fee'') for FLR services, which are integrated, into a 
single package as set forth in Exhibit "C". These services include use of the FLR Ethemet-bllSCd 
IP transport facility (up to 4 Gbps), access to the commen::ial Internet, and network connectivity 
nnd support functions required to mnintnin the Affilinte's connection to the FLR infrastructure for 
each connection location identified in Exhibit 1'A". Additional services may be requested at any 
time and shall be based upon current prices. This Services Fee is effective the dale the Affiliate 
initiates use of the FLR services and shall be due and payable on a monthly basis. Advance 
annual payments are also acceptable. 
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Access to the commercial Internet is based upoa an initial bandwidth commitment. 
Excess usage over the bandwidth commitment, if not corrected within 90 days following 
written notification thereof, shall incur cost for any use in excess of 1100/o of the bandwidth 
commitment and shall be based on the FLR current standard rate per megabit Excessive 
usage shell be calculated on a 95th percentile confidence interval (CI) based on 5-minutc 
averages (monthly usage divided into 5-rninutc intervals). The top 5% of these intervals 
shall be discarded end the next highest interval, inbound or outbound, shall be used as the 
Affiliatc's tot.al bandwidth usage for the month. Billing for the excess bandwidth usage shall 
be included in the quarterly invoice of recurring costs. 


Based upon the cum:nt prices applicable to Affiliate participants of FLR, the amounts 
due hereunder for the above~dcscribcd charges and fees, subject to adjustment by the Board 
of Directors ofFLR from time to time as provided for bereinabove, shall be as set forth in 
Exhibit 11C", attached hereto and made a part hereof. 


8. Status as Affiljate. Affiliate oclcnowledges and agrees that Affiliatc's status as 
an Affiliate participant ofFLR (a) does not create any equity interest in FLR, (b) does not 
bestow any voting rights upon Affiliate, end (c) does not permit Affiliate to resell FLR 
Network Services without the written consent of the Board of Director.; of FLR, which 
consent may be withheld in FLR's sole and complete discretion. The Affiliate shall solely be 
entitled to connect to the Network pursuant to the tenns and conditions of this Agreement 


9. Resale of FLR Services. Affiliate shall not resell FLR Network services in 
any manner not approved of' in this Agreement or without the written consent of the Board of 
Directors of FLR, which consent may be withheld in FLR's sole and complete discretion. 


10. Use of AffiHate's Network as a Network Aggregator. The parties understand 
and agree that Affiliate will utilize its connection to the Network as a "NctworkAggregator". 
As a Network Aggregator, Affiliate shall be authorized to provide connectivity to the FLR 
Network to eligible users approved by FLR (hereinafter referred to as "Third Party 
Connections") through a co1U1ection to its fiber network. Each Third Party Connection shall 
be less than I 00 Mbps and delivered via Affiliatc's fiber network to the FLR location 
designated in paragraph 4 hcreinabovc. The Third Party Connections shall not be construed 
or deemed Affiliate participants of FLR. Third Party Connections are not Owners, do not 
own an equity interest in FLR, have no representntion on the FLR Board of Directors; and 
have no voting rights. Affiliate agrees not to allow any Third Party Connections to its 
network that will utilize FLR Network Services unless each such Third Party Connection is 
an eligible participant of the FLR network for purposes of research, education, collaboration 
on instructional, clinical, and/or research projects, services. or othenvise approved by FLR. 
Affiliate shell be solely responsible for Third Party Connections to Affiliate's network, and 
FLR shall have no obligation whatsoever in connection therewith. 


The Affiliate shall be obligated to collect nn annual downstream subscriber fee from each 
Thirty Party Cotu1ection in the nrnount of One Thousand Two Hundred Dollar.; ($1,200.00) 
per year, and remit such fee collected to FLR BS set forth in the FLR Third Party 
Downstream Subscriber Fee attached hereto as Exhibit HO" and made a part hereof. As with 
the FLR fees and charges for network connectivity, the downstream subscriber fee shall be 
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based upon the FLR prices applicable to 1bird Party Connections as approved by the Board 
of Directors of FLR and shall be invoiced quarterly, in arrears. Such prices wiJl be 
periodically reviewed and adjusted by the Board of Directors of FLR. Notice of changes 
shall be provided in writing to Affiliate at least sixty (60) days prior to the effective date of 
the change; provided, however, that (i) such change shall only be effective at the start of the 
fiscal year of FLR, and (ii) changes shall occur not more than once per year. 


11. Use of Affi!iate's Network for Last Mile Connectivity to the FLR Network. 
The parties understand and agree that Affiliate will also utilize its connection to the Network 
to deliver lest mile connectivity to the Network to other affiliate participants of FLR 
(hereinafter referred to as "Affiliate Connectors•'). Affiliate shall be authorized to provide 
connectivity to the FLR Network to Affiliate Connectors through a connection to its fiber 
network. Each Affiliate Connector shall be 100 Mbps or greater and delivered via Affiliatc's 
fiber network to the FLR location identified in paragraph 4 hereinabove. Both parties 
understand and agree that such connectivity shall be in accordance to provisions established 
under different and separate agreements between AffiJiate and applicable Affiliate 
Connectors. FLR and Affiliate Connectors shall have separate agreement for the provision 
of the FLR Network Services. In the event this Agreement shall tcmunate, the Affiliate 
agrees to continue its service with Affiliate Connectors in accordance to the provisions 
established under the separate agreement for last mile connectivity between Affiliate and 
Affiliate Connectors. Affiliate shall be solely responsible for Affiliate Connectors' 
connection to Affiliatc's network, and FLR shall have no obligation whatsoever in 
connection therewith. 


12. General Capacity on the Network (hereinafter referred to as "Copacity") 
shall be provided and maintained through FLR in accordance with FLR's then-current 
technical specifications. In order to protect the technical integrity of the Network, FLR 
has therigbtto limit the manner by which any portion of the Network is used. FLR 
reserves the right to reject for any reason any request for Capacity. Capacity is off=rcd 
subject to the availability of facilities and the submission of accurate information by 
Affiliate. FLR shell bavc priority over all other users with respect to use of the Capacity. 
The Network shall at all times remain the property of FLR. Affiliate shall not talce any 
action or inaction that imposes any encumbrance on the Network or use the Capacity in 
an unlawful manner or in a way that interferes with FLR's or a third party's use of 
Capacity or the Network, including any transmission or the content thereof that violates 
any copyright or export control Jaws or that are libelous. slanderous or an invasion of 
privacy. Unless otherwise expressly agreed to in writing by the panies. all connections to 
the Network for the Capacity shall be made to designated equipment racks at points of 
presence identified by FLR for the connection locations designated in paragraph 4 
bcrcinabove and all of the costs of accessing and interconnecting with the FLR 
connection points shall be home by tbc Affiliate. Affiliate understands, acknowledges 
nod agrees th11t the Capacity is unprotected and is therefore subject to defects, failures and 
intcn:uptions. Nothing in this Agreement shall prevent FLR from talcing such actions as 
are necessary to repair ond maintain the Network upon reasonable notice thereof and 
without any liability therefor. 


02014J45,v4 4 
FLR - CoJ CllMCction Agrc~cnl 







THE CAPACITY PROVIDED HEREUJ\1DER IS PROVIDED 11AS IS" WITHOUT 
REPRESENTATION OR WARRANTY OF ANY KIND, EITHER EXPRESS, IMPLIED, 
STATUTORY OR OTHERWISE. INCLUDING WITHOUT LIMITATION, ANY 
WARRANTY WITH RESPECT TO MERCHANT ABILITY, NON-INFRINGEMENT. 
TITLE, OR FITNESS FORA PARTICULAR PURPOSE. 


13. Force Majeure. Neither party shall be in default if any failure to perform is 
caused by anything beyond the control of such party. 


14. Llabilitv. 


NEITHER PARTY SHALL BE LIABLE OR RESPONSIBLE FOR INDrn.ECT, SPECIAL, 
INCIDENTAL, PUNITIVE OR CONSEQUENTIAL DAMAGES SUFFERED AS A 
RESULT OF Tl-llS AGREEMENT. 


IN ADDITION, ANY THIRD PARTY PROVIDER OF SERVICES OR FACILITIES 
EMPLOYED BY FLR TO PROVIDE THE CAPACITY SHALL NOT BE LIABLE FOR 
INDIRECT, SPECIAL, INCIDENT AL. PUNITIVE OR CONSEQUENTIAL DAMAGES 
SUFFERED AS AN INDIRECT OR DIRECT RESULT IN CONNECTION WITH OR 
BASED UPON ALLEGED DEFECTS, FAILURES OR INTERRUPTIONS IN OR 
OTHERWISE RELATING TO THE SERVICES OR FACILmES OF THE PROVIDER 
EXCEPT TO THE EXTENT SUCH DAMAGES ARISE FROM THE GROSS 
NEGLIGENCE OR WILLFUL MISCONDUCT OF THE PROVIDER. 


Subject to the limitation of Section 768.28, Florida Statutes, Affiliate shall be 
responsible for any costs incurred by FLR, or any damage to or loss of any of FLR's 
facilities, arising out of the acts or omissions of Affiliate inconsistent with permitted use in 
accordance with this agreement 


15. Payment Unless other payment terms ore specified in this Agreement, charges 
herewider shaU be pnid 45 days after receipt of the invoice for such charges. In addition to 
the charges set forth herein and except for iocomc or gross receipts tax.es, Affiliate shall pay 
any fees law.fully imposed by any governmental or quasi-governmental body in connection 
with the provision of the Capacity, as well as any additional costs that FLR reasonably incurs 
as an indirect or direct result of this Agreement, not to exceed on an annual basis five percent 
(5%) of the charges and payments due for the applicable year as specified bcreinabovc. If 
Affiliate in good faith disputes any portion of a charge, Affiliate shall provide written notice 
to FLR of the billing dispute within 45 days thereafier. 


16. Assignment Neither party may assign this Agreement or any of the Capacity 
without the prior written consent of the other party. 


17. Termination of Service. Affiliate shall have the right to terminate this 
Agreement at any time prior to the expiration of the tenn hereof in the eveot it 
determines, in its sole discretion, it will be unable to make the payments due hereunder 
by delivering written notice thereof to FLR. FLR may suspend or tcnninate, in whole or 
io part, the Capacity or this Agreement without any liability therefor (a) in the event that 
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Affiliate fails to make payment hereunder if such failure is not corrected by Affiliate 
within 30 days following written notification thereof; (b) for any other material breach 
by Affiliate if such breach is not corrected by Affiliate within 30 days following written 
notification thereof; (c) for any use of the Capacity by Affiliate which FLR reasonably 
determines to be harmful to the Network or other users of the Network or violates any 
law or regulation; or ( d) in the event any law, rule, regulation or judgment of any court 
or governmental or quasi- governmental agency prevents FLR from providing the 
Capacity or any portion thereof. 


Termination or suspension by FLR or early termination by Affiliate shall nol relieve Affiliate 
of liability incurred prior to such termination or suspension. 


Affiliate may terminate this Agreement with respect to FLR Network services without 
liability therefor in the event a material breach by FLR in the performance of its obligations 
hereunder is not cured by FLR within 30 days following written notification thereof. 
Affiliate may tcnninate this Agreement for nny reason upon providing FLR with sixty (60) 
days prior written notice of cancellation (except for the reason of inability to payt which 
shall require no prior notice:: as provided for hereinabove). FLR shall make no further 
commitments hereunder. Affiliate shall bt: liable to FLR for the cost of all authorized 
services provided and work completed prior to date of termination. 


18. Parties Responsibilities. Each party shalt be responsible for its own nets, 
omissions, and the results thereof, as provided in and subject to the limitations stated herein. 


19. Nondisclosure. Unless otherwise required by law. and subject to the Florida 
Public Records Law (as defined in Section 23(b) of this Agreement)t neither FLR nor 
Affiliate shall disclose to third parties the rates and fees due hereunder, or any information 
that is identified as confidential by one of the parties hereto (hereinafter referred to as the 
"Disclosing Party"), without the prior, written consent of the Disclosing Party. For the 
purposes of this Agreement, the infonnation disclosed hereunder by the Disclosing Party to 
the other party hereto (hereinafter referred to as the "Receiving Party'') will not be treated as 
confidential if it (a) is or becomes public knowledge without the fault or action of the 
Receiving Party, (b) is received by the Receiving Party from a third party, (c) is 
independently developed by the Receiving Party without access to the information 
herewider, (d) is or becomes available to the Receiving Party on an unrestricted bilSls from 
the Disclosing Party, or (e) is required to be disclosed by law or court order. The obligation 
of each party receiving confidential information shall extend for the term of this Agreement 
as stated above. 


20. Compliance with Laws and Regulations. In performing their obligations uoder 
this Agreement, the parties shall abide by all laws, statutes, ordinances, rules and regulations 
pertaining to or regulating the performance required by this Agreement. Any violation of 
such laws, statutes, ordinances, rules or regulations shall constitute a material breach of this 
Agreement and shall entitle the non-violating party to terminate this Agreement immediately 
upon delivery of written notice of termination to the violating party, provided that a written 
notice of violation and a reasonable opportunity to cure has been first given. 
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21. Notices. Services provided to and through Affiliate by FLR will require 
Affiliate's information technology staff to interface with FLR. Affiliate and FLR will advise 
each other from time to time of the members of their information technology staff. together 
with appropriate contact informationJ in connection with any teclmical or network 
adminislratioo issue. Contact information for service interruption and technical assistance is 
provided for in Exhibit "B". ,Ajjy notices or other communications related to matters other 
than technical matters, network administration and service inteauptions which may be 
required or desired to be given under the tcnnS of this Agreement shall be in writing and 
shall be deemed to have been duly given if personally delivered, delivered by a nationally 
recognized courier service (such as Federal Express or UPS) or if mailed by United States 
certified mail, return receipt n:quested, postage prepaid, addressed to the respective party at 
the addresses set forth below: 


To Affiliate: 


With a copy to: 


ToFLR: 


City of Jacksonville 
Infonnation Technology Division 
214 North Hogan Street 
Jacksonville, Florida 32202 
Attention: Contracts Manager 


City of Jacksonville 
Office of General Counsel 
117 West Duval S trcct, Suite 480 
Jacksonville, Florida 32202 


Florida LambdaRail, LLC 
1607 Village Square Blvd., Suite 4 
Tallahassee. Florida 32309 
Attn; Chief Executive Officer 


Any notice so given, delivered or made by mail shall be deemed to have been duly given, 
delivered or made upon actual receipt or rejection of the same by the party to whom the 
same is to be given, delivered or made. Either party may change the address to which 
notices are to be sent to such party by written notice to the other party specifying such 
change of address. 


22. Miscellaneous. As used herein, the term "Effective Date" shall have the 
meaning set forth in the introductory paragraph of this Agreement. 


This Agreement or any provision hereof may be amended or waived only by written 
agreement signed by both parties. This writing constitutes the entire agreemenl between 
the parties and supersedes and merges all prior oral or written agreements, 
representations. statements proposals and undertakings between the parties regarding the 
subject matter hereof. Nothing contained herein shall be construed to imply a 
partnership, joint venture, principal and agent or employer and employee relationship 
between the parties. Except os set forth in Section 14 above with regard to the provider of 
the facilities employed by FLR to provide the Capacity, no provision in this Agreement shall 
provide to any person not a party to this Agreement any remedy, claim or cause of action, or 
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create any third party beneficiary rights against either party. In the event that any one or 
more of the provisions in this Agreement shall for any reason be held to have no force and 
effect, this Agreement shall, if possible, be interpreted in a manner so as to effectuate the 
intention of the parties. Provisions contained in this Agreement that, by their sense and 
context, are intended to suIVive the suspension or termination of this Agreement, shall so 
survive. All disputes related to this Agreement shall in tbe first instance be referred to the 
appropriate executives of each party for resolution. Should further resolution be necessary, 
such proceedings shall mke place in o court of competent jurisdiction in Duval County, 
Florida. This Agreement is the subject of negotiation between the parties and should not be 
interpreted more favorably toward one party over the other. 


23. Additional Provisions. 


{a) Maximum Indebtedness. The maximum indebtedness of Affiliate for 
all fees, reimbursable items or other costs, services incwred pursuant to this 
Agreement shall not exceed the sum of THREE HUNDRED THTRTY-Ef'.rn 
THOUSAND ETGHT AND N0/100 DOLLARS ($335.008.00). 


(b) Public Records. As part of the parties compliance with laws and 
regulations Wlder Section 20 of this Agreement., each party acknowledges will 
comply with Chapter 119, Florida Statutes, (the "Florida Public Records Law"), as 
it applies to any activitiesunderthis in thisAgreement. 


(c) Data Security. In the course ofperfonning the Nehvork Services, FLR 
may gain access to sensitive information of the Affiliate, its employees, and others. Such 
infonnation may include health information, social security infonnation, address 
infonnation, criminal investigation infonnation, etc. At a minimum, FLR ood its 
subcontractors wiJJ (i) use reasonable, industry-standard security measures to protect 
against unauthorized access or disclosure of such information, (ii) inuncdialcly notify the 
Affiliate of any breach of security, (iii) be responsib1e for taking all reasonable or 
required remedial actions and {iv) shall comply with the: provisions of Exhibit E to this 
Agreement. 


(d) Conflicts oflnterest. The parties will follow the provisions of Section 
126.110, Ordinance Code witb respect to required disclosures by public officials who 
hnve or acquire a financial interest in n bid or contract with the Affiliate. to the extent the 
parties are aware of the same. 


(c) Prompl Payment to Subcontractors. Because no part of this Agreement 
will be subcontraclell to a third pmty, the provisions regarding prompt payment to 
Jacksonville Small Emerging Business Enterprises C'JSEBs11


) :ind Minority Business 
Enterprises ("MBEs") required by Chapter 126, Part 6, Ordinance Code shall not apply. 


(f) Non-Djscrimination. As required by Section 126.404, Ordinance Code, 
FLR represents that it has adopted and will maintain a policy of nondiscrimination against 
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against nny person with regard to race, color, sex (including pregnancy), sexual orientation, 
gender identity or expression, religion, political affiliation, nationa] origin, disabiJity, age, 
marital status, veteran sratus, or any other impermissible factor in recruitment, hiring, 
compensation, training, placement, promotion, discipline, demotion, transfers, layoff. recall, 
termination, working conditions and related terms and conditions of employment .. FLR 
agrees that, on written request, it will pcnnit reasonable access to its records of 
employment, employment advertisement, application forms and other pertinent data and 
records, by the Executive Director of the Jacksonville Human Rights Commission, or 
successor agency or commission, for the purpose of investigation to ascertain compliance 
with the nondiscrimination provisions of this Agreement; provided however, that FLR 
shall not be required to produce, for inspection, records covering periods of time more 
than one (I) year prior to the day and year first above written. FLR agrees that, if any of 
the services to be provided pursuant to this Agreement are to be performed by n 
subcontractor, the provisions oflhis Section shall be incorporated into and become a part 
of the subcontract 


shaJI: 
(g) Public Records In accordance with Section 119.0701, Florida Statutes, FLR 


(i} Keep and maintain public records required by Affiliate to perfonn the 
services; and 


(ii) Upon request from Affiliate's custodian of public records, provide 
Affilinte with a copy of 1he requested records or aJlow records to be inspected or 
copied within n rensonable time al a cost that does not exceed the cost provided for 
in Chapter 119, Florida Statutes, or as otherwise provided by law; and 


(iii) Ensure that public records that arc exempt or confidential and exempt 
from public records disc1osun: requirements are not disclosed except as authorized 
by Jaw for the duration of the contract term and following completion of this 
Agreement ifFLR does not transfer the records to Affiliate; and 


(iv) Upon completion of this Agreement, transfer to Affiliate at no cost all 
public records related to this Agreement in possession of FLR or keep and maintain 
public records required by Affiliate to perform the service. If FLR transfers all 
public records lo Affiliate upon comp1clion of this Agreement, FLR shalt destroy 
any duplicate public records that arc confidenlia] and exempt from public records 
disclosure requirements. If FLR keeps and maintains public records upon 
completion of this Agreement, FLR shall meet all applicable governmental 
requirements for retaining public records. All records stored electronically must be 
provided to Affiliate upon request from Affiliate's custodian of public records in a 
fonnat 1hat is compatible with Affiliate's information techno1ogy systems. 


The above requirements apply to a "Contractor'' as defmed in Section, 119.0701, Floridu 
Statutes. 
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IF FLR HAS QUESTIONS REGARDING THE APPLICATION OF 
CHAPTER 119, FLORIDA STATUTES, TO THE FLR'S DUTY TO 
PROVIDE PUBLIC RECORDS RELATING TO THIS AGREEMENT, 
CONTACT AFFILIATE'S CUSTODIAN OF PUBLIC RECORDS AT 
(904) 630-7678; PRR@COJ.NET; CITY OF JACKSONVILLE, PUBLIC 
RECORDS REQUEST, 214 N. HOGAN STREET, SUITE 1180, 
JACKSONVILLE, FLORIDA 32202. 


(h) Retention ofRecords/Audjt. Asrequired by Section 126.lOB(a),Jack.sonvllle 
Ordinance Code, FLR and its subcontractors shall maintain all books, documeDts, papers, 
accounting records and other records directly pertinent lo the performance undc:r this Agreement 
("Records") and shall make the Records available at all reasonable limes for inspection and/or 
audit by City during the term of this Agreement and for three (3) years from the date of final 
payment wider this Agreement. 


(i) lndcmnification. FLR shall comply with the provisions of Exhibit F lo this 
Agreement. 


(j) Insurance. FLR shall comply with the provisions of Exhibit G 10 this 
Agreement 


[ signatures on next page] 
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In recognition ofthcir agreemcnts hereunder, the parties have executed this Agreement as of 
the date first above written. 


FLORIDA LAMBDARAJL, LLC, a 
Florida limited liability co 


Title: Chief EHcutive Office,: 


CITY OF JACKSONVILLE, a political 


£Ion org~=i ~er the laws oflhc State of 


~ ~ · · loo~ . ~me ~::iministnniveOflicer 
Tille: ;:,_:,;/ Fm >hyorLennyCurry 


\ Under A.uthority of: 
.-"ecui•, 1: Onler No. 2015-05 


AITEST: 


In compliance with Section 24.103(e) of the Ordinance Code of the City ofi=tt.MJ 
do certify that there is nn unexpended, unencumbered and unimpounded balance 
appropriation sufficient to cover the current year portion oflhe foregoing Agrccm 
provision has been made for the payment of the mo · ov1de':!.d~iu,..a.U-L1 ........ '"-f"iuw.-4----


Fonn Approved: 
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Director of Finance 
Contract ti SP-0441-13 
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In recognition of their agrccmcnrs hereunder, the parties have executed this Agreement ns of 
the dale first above written. 


FLORIDA LAMBDARA1L1 LLC1 a 
Florida limited liability co 


By: .,C~!$~~~~~::::::::::::::L Name: ____________ _ 


Title: Chief Exeeutiva officer 


CITY OF JACKS0NV1LLE1 a political 
subdivision organized under the Jaws of the State of 
Florida 


By: ____________ _ 
Name:. ____________ _ 
Title: ·--------------


ATTEST: 


Corporation Secretary 
City of JacksonviUc 


In compliance with Section 24.103(e) of the Ordinance Code of the City of Jacksonville, I 
do certify that there is an unexpended, unencumbered and unimpoundcd balance in the 
appropriation sufficient to cover the current year portion of the foregoing Agreement and that 
provision has been made for the payment of the monies provided therein to be paid. 


Form Approved: 


Office of General Counsel 
GC-# 118944S-v1A·Amlia1c_CDD11C1:1ion_Agm:mcn1_Lambd4Rail.doa 


0201434S.v4 
FLR CoJ Connection Agrccmcnt 


Director of Finance 
Contract ff SP 0441 13 







EXIUBIT A 


CONNECTION LOCATION 


FLR AFFILIATE CONNECOON AGREEMENT CITY OF JACKSONVll.LE 


2X2 Gbps, 1X4 Gbps NETWORK CONNECTIONS-300 Mbps R&E/INTERNETSERVICES 


Approx. Date 
Affiliate Connect.ion Location FLR Connection Points of Connection 


City of Jacksonville 4814 Phillips Hwy Connection in 
Jacksonville. Florida 32207-7'1:10 olacc 


City of Jacksonville Digital Realty Data Center, Connection in 
S6 Marietta Street, Atlanta place 
GA 


UA. 


FLR-CoJ Connection Agyccmc:nt 
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Florida LambdaRall1 LLC 
Service Level Understanding (SLU) 
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EXHIBITB 


Florida LambdaRail, LLC 
Service Level Understanding (SLU) 


Purpose: The purpose for this document is to describe the targeted availability goal. problem resolution 
and problem recovery response for the FLR services offm:d to its participants. All times I isled are in 
accordance with Affiliatc's local time. 


t. FLR Services - FLRNet, FLR Waves w/AvaUablUty Dmgn Goals. 


A. FLRNet Service (Internet, Internet?, Peering, L2/3 VPN) - Availability deslgn golll is five 9's 
(99.999°,'.) 


FLR lntemcl service is provided by FLR contract with three (3) Tier) Internet Service Providers (ISPs), 
each with their own redundant connection to FLRNct A redundant path for enhanced access to lntcmcl2 
(12) iii provided via a lOGE 12 interface to Houston. and will soon be provided via a shared lOOG lo 
Atlanta with Sox. 


Each FLRNct CISCO ASR 9000 core site backbone is dual connected to olhc:r FLRNet core router sites to 
protect against single wave failures. The ASR9000 utilized include redundant route processor and power 
supplies. In other words, the FLRNet is ~undant ouLSidc of a Cull router outage. 


Nole: FLR reeommends that participants connect to FLRNct services wilh both Primary and Secondary 
connections lo protect against a single local access failun:. The 5 91s availability design goal requires 
members be muhi-bomcd. 


Latency: As measured by FLR performance measurement nodes, the maximum average end to end 
latency shall not exceed 40ms between any two FLR nodes. 


Problem analysis: The FLR Engineering team is dispatched immediately upon report of problem from lhe 
user community or the FLR Network Management System (NMS). 


Problem resolution: Problem resolution goat for FLRNct is six (6) holD's or less after problem analysis. 
Problem resolution of lnt.emct2 or Internet will depend on upstream providers' response. Problem response 
may depend on Members local loop provider. 


Equipment that supports the FLRNet, (Cisco ASR9000) is wxler Smartnct contract with Cisco. Conlracl 
response for the ASR90DO is 24n by rour (4) 'hours on-site. The backbone of FLRNet utili1.cs FLR Wave 
service. 


B. FLRWave Services- Gigablt Ethemet (GE), IOGE, lOOGE-Av11ilnbiJity design goal ofFLRWave 
services Is up to four nines (99.99o/.) 
Note: Individual point lo point waves across FLR are designed lo have two 9•5 or availability (99%). This 
includes equipment failure and typical number of fiber cuts per year. Redundant wnves will have 4 91s of 
availability (99.99%). Waves that ex.tend outside Florida utilizing 12 may only expect two (2) 9's 
avnilability. lf your application requires a higher level of avnilabiliLy, an additional wave can be provided 
via alternate physical pilth at addidonal cost. 


Problem analysis: The FLR Engineering team is dispatched immediately upon notification of W1 outage 
by its NMS systems or by the participant. 
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EXHIBITB 
Florida Lambda.Rall, LLC 


Service Level Understanding (SLU) 


Problem Resolution: Repair is next business day pending Cisco delivery of non-common components. 
24n/4 Smartm:l services can be obtained at tltc request of the customer at additional cost 
Equipment that supports the FLR Wave service (Cisco NCS2006) is under a Cisco Smartncl contract 8/5 
NBD (next business day.) The FLR Network Operations Center (NOC) bas spare hardware for the common 
parts that make up an FLRWave. The common pans cmt be delivered on-site lo anywhere in the state 
in six (6) hows for total node fiulun: barring natural disaster (e.g. Hurricane). Cisco Smartncl service 
contract requires that we place order for replacement part prior to 3PM EST for next business day delivery. 


11. Service Requells: Requesting additional Internet bandwidth or updating any of the FLRNet suite of 
services is done via the web ~ Ticket system. 


Intcmcl2 service can typically be enabled within a week depending on the response of lbc lntcmet2 NOC. 
Internet service will be enabled within a wcclc if the total FLR Internet utilization is within eighty percent 
(80%) of cnpacity olhcrwise FLR will provide lhc requested capacity within fourtet.'11 {14) business days. 


111. Change Management: FLR perfonns and schedules maintenance over standing change windows. 
Typical wotk talccs place either Saturday or Sunday morning 5AM·8AM, ET. Extensive changes such as 
equipment swaps or rebuilds may take place any week day from 11 PM·SAM ET. Emcrgeocy maintenance 
may occur anytime. All changes IU'C reviewed and tracked in a change management tracking system. The 
standard maintenance notification interval is 2 weeks, but may be shortened due to vendor communication 
or other outside forces. 


IV. FLR Network Operation Center (NOC): The FLR NOC is staffed for continuous, 24x365 
monitoring oftbc state of the optical network, and coordinates rcStoration of any failures that may surface 
during the operation of the network. The NOC networking services also includ~ coorclination, 
communications and control between and among the FLR participunts, vendors and other upstream service 
providers. 


Continuity of Operations: The FLR NOC is hosted :it the University of Florida. Should the NOC become 
unavailable due lo circumslllnces outside its control !he FLR network design facilitates management {rapid 
NOC relocotion) al any of the other FLRNet core sites nnd additional Optical sites designed for disaster 
recovery response 


V. FLR Parttclp:mts' Responsibllities 


A. Provides end.user support and local problem diagnosis and re.solution: 
Using detailed tools provided to local engineering staff(if applicable) by the FLR NOC, the local slaff 
shouJd perform the first Jcvcl of troubleshooting of any cnd,user problems. 


Ifthc problem is not local to the participant, the FLR NOC will be con1ac1ed to report a problem and begin 
the next level of troubleshooting 


If the problem is dettnnincd to be at another FLR participant's site, staff from that facility will work with 
the FLR NOC to diagnose and resolve the problem. 
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EXHIBITB 
Florida LambdaRal~ LLC 


Service Level Undentanding (SUJ) 


VL FLR NOC Con1lllct via the Web. Telephone and email: 
Real-Time network information: http://c:ng.ooc.flmcLorg (authentication required) 
WEB S-Tickel System (preferred): hnp://noc.flmet.org/stickcl 
Phone: 352294.FLRI (3571) 
Email: noc@flmcl.org 


Please do oot use email to report aft.er hours outages. The S-Ticlcct system or a call to the NOC arc lhc 
recommended paths. 


'FLR Service Ticket ("S-Tlckettt) 
The FLR "S-Tickcl" is the one slop aystcm for reporting problems, requesting act service, or a change in 
existing service. Ooce you submit a ticket, you wi11 receive conf mnation and progress emails. 


Problem EscDlation Contacts: 
FLR Dispatch - noc@flmctorg 
Chief Network Architect; Chris Grifrm. cgritrm@flmelorg 
FLR COO, Lance Taylor - lance.taylor@Ometorg 
FLR CEO, Joseph Lazor- Joseph.Lazor@flmcLorg 
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EXlUBIT C 


FEES AND CHARGES 
FOR. NETWORK. CONNECTIVITY AND SERVJCES 


FLRAFFILIA TE CONNECTION AGREEMENT 
Cl TY OF JACKSONVILLE 


2X2 Gbps, 1X4 Gbps NETWORK CONNECTIONS -300 Mbps R&E/INTERNET SERVICES 


S 66533 


Payml!III Schedule Monthly 
Amount 


Monthlv Pavment s S.S44 
Annual Total S 66.533 


o. The above costs arc based upon FLR Affiliate prices approved by the FLR Board of Directors. 
These prices arc reviewed periodically and the fees and charges arc subject to adjusbnents as 
nect.ltd from lime to lime by the Boanl of Directors. Notice of changes shall be provided in 
writing to Affiliate at least sixty (60) days prior to the effective date or the change; provided, 
however, that (I) such change: shall only be effective al lhc start of the fiscal year of FLR, and 
(ii) changes shall occur not more than once per year. 


b. AffiUnte shall gain access lo the FLR network via a direct coru1cction at FLR pomt of presence 
in Jacksonville obtained thru a provider of their choice as agreed upon in a separate agreement 
with that provider. The cost of such connections shall be negotiated and established under a 
scpBratc contract between Affiliate: and the provider and is not included in the charges listed 
above. 
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Affiliate shall have two (2) cooCWTent 2G Ethernet-based 1P transport connections (via lOGE 
port interfaces) to the FLR Point-of-Presence located in Jacksonville, and the use of a single 
4G Ethernet-based transport connection (via I OGE port interfaces) in support of their Disaster 
Recovery setup al lhe DigiLal Realty Datn Center (formerly Tclx) in Atlanta, GA. The total JP 
transport bandwidth shall be 4G via two diverse 2G-port cOMc:ctioos in Jacksonville bonded 
together to achieve 4G of toual bandwidth. Atlanta will have a single 4G connection which will 
be the redundant path for Jacksonville 
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c. Affiliate is responsible for all of their cost incurred for establishing and maintaining a coMection 
to the network. Afliliate's costs to establish this connection are not included in the costs listed 
above. 


d. The recurring costs c:onsist of several FLR services integrated into a single package. Thc:sc 
services include network coMcctivity (i.e., port chnrges) and support functions required to 
main1ain Affiliate's connection to lhc FLR infrastructure, use of the FLR Elhcmet-bascd IP 
lnlnSJlolt facility, and access (300 Mbps) to the c:ommercial lntcmeL This cost is due and payable 
in arrears on a monthly b:asis aod became effective lhc date of this agreement. Annual advance: 
payments or quarterly advance payments are also accepted. Additional or decreased services 
may be n:qucstcd at any time utilizing the FLR "$-Ticket" as set forth in lhc FLR Service Level 
Understanding (SLU) attached hcrelo as Exhibit "B", and shall be based upon cum:nt prices. 
For any decrease in service. Affiliate mu.~ give not le~ than thirty (30) days prior wrilten notice 
for a stated time period; and (ii) Affiliate is not in default under this Agttc:mcot at the time the: 
requested time period commences. 


c. FLR panicipants obtaining Intcrncl services are provided seUlc:menl•frec peering e,i;;change of 
traffic between FLR nnd commercial Internet peering partners. Access to the commercial 
Internet is based upon a Committed Data Rate (CDR) and includes settlement free peers al no 
additional cost. Affiliate has a CDR of 300 Mbps per monlh. 


Affilinte is encouraged to implement inbound and oulbowid rate limits to protect against 
inbotmd overuse and high bit nte outboWld denial of service. If excess usage over lhe CDR is 
not corrected within 90 days following written notification thcn:of, Affiliate shall be charged 
S6 per megabit for any use in cxce.o;s of 110% of the bandwidth comrnitmenL Excessive usage 
over the bandwidth commihncnt shall be calculalcd on a 95th p1.TCcntile confidc:nce interval 
(C[) based on 5-nunutc avenges (monthly usage divided into S minute inlcrVals). The top 5% 
of these intervals shall be discarded 1111d the next bigbesl interval, inbound or oulboWJd slmll 
be used as the Affiliate 's total bandwidth usnge for lhe month. Billing for the excess 
bandwidth usage sha1l be included in the quarterly iovoice of recurring costs. 


f. M part of the FLR network services, for amowits of commercial Intcmct bandwidth of 100 
Mbps or less, I 00 Mbps of bandwidth to access lhe Inlmlcl2 network shall be made avnilablc 
at no additional cost lo the Affiliate. Affiliate shall have access up to 100 Mbps to Intemel2. To 
take advantage of access to the Jntcmet2 network, Affiliate must either be nn Intc:met2 member 
or an lntemet2 sponsored participant FLR shall provide Intemct2 sponsorship as part of the 
lntemet2 United States Unified Community Anchor Network (USUCAN) initiative at no 
additional cost to Affiliate. USUCAN is the Connerly known Intcmet2 Sponsored Educational 
Group Participants (SEGP) program (http://www.inlemct2.edu/produc<s-serviccs/advanced· 
ni:tworking/nctwork-participants/) which supports collaborative projects designed to enhance 
teaching and learning in lhc K12, community colleges, universities. and library communities by 
e.xtending access lo education and educational resources across regional, national, and 
international networks. 
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ff de.'iired, additional access to the Intemct2 network may be requested at any time and shalt be 
based upon the cum.'Ot price schedule, which is n 4-W1it cost model. Intemet2 access above 
I 00 Mbps up to 250 Mbps is equiv nlcnl to 1 unit; above 250 Mbps up to 500 Mbps is 
equivalent to 2 units; above 500 Mbps up to 750 Mbps is equivalent to 3 units~ 750 Mbps up to 
1 Gbps is equivalent to 4 units. The Affiliate shall be charged S9,3n per unit, due and payable 
in advance on an annual basis. 
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g. FLR agrees to allow AJTdialc to serve as 11 FLR Network Aggregator. As a Network Aggrcgator, 
Affiliate shall be authorized to provide coMecdvity to the FLR Network to eligible WIC1'3 


approved by FLR {bercillllfter ref erred to as "Third Party Connections'') through a conn~lion 
10 its fiber network. Each Third Party CoMection shall be less tbaa l 00 Mbps and delivered via 
Affiliatc's fiber network lo lhc FLR location. Affiliate agrees not Co allow any Third Party 
Connections to its network \hat wiU utiliz.e FLR Network Services unless each such Third Party 
Connection is an eligible participant of the FLR network for pwposes of research, education, 
collaboration on instructional, clinical, and/or research projects, services, or otheawisc approved 
by FLR. Affiliate shall be solely responsible for Third Party Connections to Affilialc's network, 
and FLR shall hnvc no obligation whatsoever in connection therewith. 
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Affiliate shall be responsible for notifying FLR ofany Third Party CoMection and will be 
responsible for payment of the annual downstream subscriber fee of S 1,200 per yeill' for each 
Third Party Connection as invoiced by FLR. As with &he FLR fees and charges for network 
connectivity, the downstream subscn"bcr fee shall be based upon the FLR price schedule 
applicable to Third Party Connections as approved by the Board of Directors ofFLR. Such 
price schedule will be periodically reviewed and adjusted by the Board of Directors of FLR. 
Notice of changes shall be provided to Affilialc: al least sixty (60) days prior to the effective 
date of change. 
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EXHIBITD 


FLR AFFILIATE CONNECTION AGREEMENT 


THIRD PARTY CONNEcnONS 


DOWNSTREAM SUBSCRIBER FEE 


Under the Affiliate Connection Agreement, FLR ngrces the Affiliate may utilize its 
connection to the NetWork as a "Network Aggrcgator''. As a Network Aggrcgator, 
Affiliotc shall be authorized to provide connectivity to the FLR Network to eligible users 
approved by FLR (hereinafter referred to as "Third Party Connections") through a 
connection to its fiber network. Each Third Pany Connection shall be less than 100 Mbps 
and delivered vi a Affiliate's fiber network to the FLR network. 


The Affiliate Connection Agreement also provides that AffiUate shall be responsible for 
nolifying FLR of any Third Party Connection and will be responsible for payment of the 
annual downstream subscriber fee for each Third Party Connection, 


A. The annual downstream subscriber fee from each Third Party Connection shall be One 
Thousand Two Hundred Dol1nrs ($1,200.00) per yell!', which amount shnll be paid by 
Affiliate as invoiced by FLR. 


B. Notice or all proposed Third Party Connections shall be made lo the Chief Financial 
Officer (CFO) of FLR vin email. The type of agency (municipality, educational, 
medical, non-profit, etc.) being connected to the Affiliate's Network shall be disclosed 
to the FLR CFO in this transmittal. The CFO of FLR shall notify Affiliate, by emnil 
within 10 (ten) days after FLR has any objection to the proposed new Third Party 
Connection. FLR's decision as to the acceptability of a proposed new Third Pany 
Connector shall be final. 


C. The Affiliate shall also notify the CFO of FLR (and supply FLR with supporting 
information) if Affiliate believes the proposed new Third Pany Connector should be 
exempted from the standard Third Party Connection fee of One Hundred Dollars 
(SI 00.00) per month from the date of the activation of the Third Party Connection. FLR 
wit) consider the faclS presented by Affiliate and rule on the exemption request within 
10 (ten) days via email to Affiliate. 


D. The Affil.iatc and FLR will review the Third Party Connection list once each year 
on/around Affiliate's 11th Fiscal Month and reconcile the payment amounts applicable 
to that Fiscal Year. FLR wilt present invoice to Affiliate for the agreed upon annual 
Third Pany Connection fee by the 10th day of Affiliate's 12111 Month of each fiscal 
year to enable Affiliate to process payment wilhin that Fiscal Year. 


E. The annual downstream subscriber fee shal1 be subjecl to periodic review and 
adjustment by the Board of Directors ofFLR as provided in the Agreement. 
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EXHIBITE 
DATA SECURITY REQUIREMENTS 


FLR. may have access to certain personal information as well as oUter confidential information including 
confidential business information of Affiliate, and must safeguard such information in accordance with 
the requirements set forth in this Exhibit 


I. PROTECTED INFORMATION D£FINED. 


I . l. This Attachment shall apply to information that is accessed, created, received, 
maintained, processed, modified, used, disclosed or destroyed in corutection with the 
Services by FLR, in whatever form including but not limited to paper, electronic or oral, 
that is (a} individually identifiable information about Affiliate employees, employees' 
family members, residents, independent contract.or.;, and other individuals, including but 
not limited to any individually Identifiable health or finanda1 infonnation, (b) olher 
confidential or proprietary i.nf ormation concerning Affiliate, and (c) marked or otherwise 
designated In writing as confidential or would appear to a reasonably prudent person to 
be non-public, confidential or proprietary in nature (uProtected Information"}. 


1.2. All Protected Information shalt remain the sole and exclusive property of Affiliate. 


1.3. As used hercin, Protected Information docs not include: information that (i) was publicly 
known through no unauthorized act of FLR, or otherwise known to FLR wltltout an 
obligation of confidentiality, al lhe time of disclosure, (ii) subsequently becomes publicly 
known through no unauthorized act or omission of FLR, (iii) rightfully received from a 
third party without an obligation of confidentiality; or (iv) independently developed by 
FLR without the use of the Protected Information. 


2. LIMITATIONS ON ACCESS, USE AND DISCLOSURE OF PROTECTED INFORMATION. 


2.1. FLR shall maintain any Protected Wormation in confidence to be used solely for purposes 
of conducting Services. 


2.2. FLR shall ensure that, except as required by law, Protected Information will be accessed, 
created, received, maintained, prot"eSsed, modified, used, disclosed or destroyed by only 
FI.R's employees, officers, subcontractors, independent contractors or agents .ind solely 
as necessary and appropriate to perform the Services. 


2.3. In the event access to Protected Information to perform the Services requires access to 
Alfillate's computer network, FLR shall: 


• PermU access only lo A uthorizcd Parties and no other persons. ( As used 
herein: (i) "Authorized Pilrty" means an employee or Affiliate of FLR or a 
third party engaged by FLR who has a need to know or otherwise access 
Protecled Informal.ion lo enable FLR to perform its obligations under the 
Agreement, and who is bound in writing as provided in Section 2.4 below, 
and (ii) "Affiliate" of any specified person means and includes any other 
person or entity directly or indirectly controlling or controlled by or under 
direct or indirect common control with such specified person. For 
purposes of this definition. ''control," "controlling," and "controlled," 
when used with respect to such other person means the power to direct the 
management and policies of such other person, directly or indirectly, 
whether through the ownership of voting securities, by contract, or 
otherwise.) 
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• 


• 


Be responsible for any unauthorized access lo Affillate's computer net\Vork by 
Flll's employees, affiliates, or third party contractors. 


Not knowingly introduce any viruses, wonns, time bombs, time locks, drop dead 
devices, traps, access codes, trap door devices, or any other malicious software 
th.it is designed to disrupt, disable, erase, alter, harm, or otherwise impair 
Affiliate, Affiliate information available through the computer network, or 
Affiliale's computer network. 


Maintain the confidentiality of access credentials to Affiliate compumr network. 


Promptly notify Affiliate of any actual or potential loss, disclosure, or 
Uililuthori2ed access oC aca!SS credentials to Affiliate computer network or any 
Affiliate information available through the computer network. 


2.4. FLR will not, directly or indirectly, disclose Protected Wormation to a third party 
(subcontractor, independent contrador, agent, etc.) without express written consent from 
Affiliate unless and to the extent required by law enforcement or government bodies or as 
othenvise to the extent expressly required by applicable law or regulations or in the 
Agreement; provided, however, that in the event such information is requested by a law 
enforcement authority or governmental authority (or is required lo be divulged by law or 
regulation) FLR shall give advance notice of such disclosure requirement lo Affiliate and 
shall give Affilla12 a reasonable opportunity to object to and contest such disclosure, 
including by seeking a protective order or other appropriate remedy. In the event FLR is 
permitted hereunder to disclose Protected Infonnalion to a third party, FLR must obtain the 
written agreement from such third party agreeing to be subjed to the same terms, 
conditions, protections, and limitations with respect to Protected Information contained in 
this Attachment, and FLR shall remain liable lo Affiliate for the actions and omissions of the 
third party et1nceming the treatment of the Protected Information, in accordance with the 
terms herein. 


2.5. FLR will not use, sell, rent, transfer, barter, exchange, assign, distribute, or otherwise process 
or make available Prolcctcd Information for Fl.R's own purposes or for the benefit of anyone 
other than Affiliate without Affiliate'& express written consent 


2.6. In the case of individually identifiable health tnfonnation subject to the privacy 
regulations issued under the Health Insurance Portability and Accountability Act of 
1996 (HIPAA), as amended, that is accessed, created or received by FLR on behalf of 
Affiliate, FLR will be subject to the lerms of the Business Associate Agreement 
entered lnlo between the parties and incorporated herein by reference. 


2.7. In the event Protected Information or protected health information under HtPAA is 
acces;ed, created or received by FLR on behalf of Affiliate il.Ild pursuant to an 
authorization, such information may be used or further disclosed only as specifically set 
forth in such authorization. 


2.8, Except as directed by Alfilliltc in writing or as required under Section 6.2 below, FLR may 
not modify or destroy any Protected Information. ln the event FLR is permitted lo destroy 
Protected rnformation under lhls Attachment, Ft.R shall bum, pulveriw, or shr~d papers or 
destroy or erase electronic files or media so that the Information on such papers, files, and 
media cannot be read or reconstruct.cd as per industry accepted frameworks such as NIST 
Special Publication 800-53 or ISO/IEC 27000. 


3. REASONABLE SAFEGUARDS. 


3.1. FLR shall use appropriate safeguards to prevent any access, use, modification, disclosure 
or destruction of Protected Information other than as permitted under this Attachment, 
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which sh.Ill include but not be limited to administrative, physical and technical safeguards 
;is necessary and appropriate lo prolect the confidentiality, security, integrity and 
availability of Prot«ted ln!orm.lt:ion, and which shall be no less rigorous than accepted 
industry practicl!S (such as 1SO 27002. rm.. or COBIT or other industry standards of 
inform.it:ion security). Such safeguards shall include, without limitation, all of the following: 


• 


• 


• 


• 


a high level member of manag1m1ent with responsibility for i;afcguarding of 
Protected Information; 


~riodic risk ass1?Ssmcnts (no less frequently than .innually) for .ippropriateness 
of safeguards and make appropriate modi£ications; 


information systems authcntkaUon and access controls; 


data bn:ach respon.'IC protocol; 


securing physical facilities, data centers, servers, back-up systems and computing 
equipment, including. but not limited to, encryption .md password protection for 
all mobile dcvke5 and other equipment with information storage capability to the 
extent technically feasible; 


network, device applic;1tion, database and platform security; 


encryption of Protected Information at rest and in transit; 


authentication and access controls within media, applications, o~rating systems 
and equipment; 


disaster recovery and business continuity protocols; 


securing all paper files; 


securing transmission, storage and disposal o( Protected Information; 


~rsonnel security ,md integrity measures including, but not limited to, 
b.lckground checks consistent with applicable law; 


conducting external and inlemal penetration testing and vulnerability scans and 
promptly implemenUng, at Ft.R's sole cost and expl!J\!IC, a corrective action plan 
to correct lhc issues that arc reported as a result of the testing; 


conducting .tnd documenting training for iJII employl?CS and other workforce 
members who will have aa:es.o; to Protected [nformation; and 


access controls, including logging of all access and exfiltration, and retention of 
such access control loe-c; for a period ol no les.o; than one (1) year. 


3.2. A "Breach of Protected Information" shall mean (i) any act or omission that matcriillly 
compromises either Personal Information or the physical, techrucal, ;idministrative, or 
organizational safeguards pul in place by FLR (or its agents or subcontractors), or by 
Affiliate should FLR h.ivc access to Affiliale's systems, that rcl.itc to the protection of 
Personal Information, (ii) any unauthorized access, uses, disclosure, modification, or 
destruction of Protected Wormation known lo FLR whether or not harm is likely to 
result from the Breach. or (iii) n:cclpt of .i complaint in relation to the privacy prilcticcs of 
FLR. FUt shall repod a Breach of ProteclcJ Information to Affiliate without wvcasonable 
delay but not later than 24 hours aher becoming aware of the Breach of Proll?Cted 
Information. FLR shall provide suc:h report bye-malling the City's Chief Privacy Officer with 
a read receipt with a copy lo AHili;,tc under lhe notice provisions of this AUachmenL 1n the 
event of a Breach uf Prolcd.ed lnfunnation, FLR shall (i) shall not inform any third party 
of any Breach of Protected [nformalion without first obtaining Affiliate's prior written 
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consent; (ii) provide Affiliate with the name and contact infonnation for iln employee of 
FLR who shall serve as Affili.ate's primary cont.act and shall be available to assist Affiliate 
at a\l times In resolving obligations associated with a Breach of Prob?cted Information; (iii) 
abide by Affiliate's determination concerning whether a reportable breach has occurred 
under applicable law and the steps necessary lo comply with the notice requirements, 
including the content of the notices; and (iv) comply with all reasonable requests to aS!ist 
in the Investigation and mitigation of the Breach of Protected Information, including 
permitting access by Affiliate personnel and or its designees to FLR's affected facilities 
and personnel and records involved in the matter, cooperating with Affiliate in any 
liligation or other formal action against third parties deemed necessaiy by Affiliate to protect 
its righlB, and using its best efiorts tu prevent a recurrence of any such Breach. 


4. lNOEMNIFICATION, DEFEND ANO HOLD HARMLESS. Notwithstanding any provision in 
the RFP to the contrary, FLR shall indemnify, defend and hold harmless Affiliate, its affiliates, 
members, directors, officers and employees (" Affiliate Indemnified Person") from and against 
any and all claims, suits, causes of action, inquiries, investigations, proceedings (a "Oaim"), and 
the resulting damages, fees, costs, penalties, resolutions, assessments, losses, liabilities, or 
judgmenls (including reasonable attorneys' fees) which may be imposed on or incurred by or 
instituted against illlY such Affiliate Indemnified Person relating lo or arising out of: (.1) 
ilny access, use, disclosure, modification, or d1Structian of Protected [nf ormation that is not 
pcrmilt.ed wtder this Attachment or applicable law; or (b) FLR's breach of this Attachment; 
provided, that FLR wl11 net be liable under this section to the extent any losses are 
determined, in a final judgment by a court. not subject to further appeal, to have rcsultl!d 
primarily from the gross negligence, willful misconduct or bad faith of such Affiliate 
Indemnified Person. FLR's obligations under this section extend to its acts and omissions, as well 
as the acts and omissions of Fl.R's employees, officers, subcontractors, independent contractors, 
or agents. 


Affiliate Indemnified Person shall provide FLR with prompt written notice of the existence of 
any daim; non-fmancial assistance at FLR's request and expense to the extent reasonably 
necessary for the defense of such Claim; and control over the defense or settlement of sur:h 
Claim, provided that no settlement requiring any financial payment from Affiliate Indemnified 
Person, admission of liability by Affiliate Indemnified Person, or equitable or injunctive relief 
shall be made without Affiliate Indemnified Person's prior written consenl lndcmnitee shall 
have the right to participate in the defense of any such dalm at its expense and through counsel 
of its choosing. 


Notwithstanding anything In this section 4 to the contr.:uy, the indemnific.ition obligations of 
FLR under this section 4 of Exhibit E and the other provisions of this Agreement are strictly 
limited to the proceeds of insurance policies provided for pursuant lo subparagraph 230) and 
Exhibit G of this Agreement which are paid with re.c;pect to any claim made fer indemnification 
by Affiliate or any Affiliate Indemnified Person hereunder. FLR shall not h.:ive any liability 
whatsocvcr for indemnification under this Agreement to Affiliate or any Affiliate Indemnified 
Person to the extent the same is not paid for by the insurance cover.1ge maintained by FLR in 
accordance with this Agreement. This llmitaUon of liability has been freely negotiated the parties, 
and Affiliate has had the opportunity to require increased insurance coverage by FLR in 
exchange for paying the additional cost of coverage above the base coverage mainl..iined by FLR. 


5. TERM, TERMINATION AND RETURN OF PROTECTED INFORMATION. 


5.1. The duties and oblii;ations under this Attachment shall commence as of the EffecUvc Dale 
(or, if earlier, the first date any Protected Information was provided to FLR), and shall 
terminate upon the earlier cf the termination of the Agreement or the date FLR no longer 
maintains or h.is access to any Protected Information; provided, however, Section 5 
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shall survive the termination of the Agreement and this Albdunl!Jlt, and Sections 1 
through 4 of this Attachment shall survive so long as FLR retains any Protected 
Information. 


5.2. Upon termination of the Agr~mcnt Ior any purpose, FLR shall return to Affiliate or 
destroy alJ Prolccted Wormation ln lls possession that is nol necessary to perfonn any 
remaining services under the Agreemenl FLR will contict Affiliate to determine whether 
the Protected Information (regardless or how stored by FLR) must be: (a) returned to 
Affiliate; or (b) destroyed. This provision shall apply to Protected Wonnation that Is in 
the posses!>ion of subcontractors, indepamdent contractors or agents of FLR. Except as 
otherwlse agreed to by the Parties, FLR shall retain no copies of Protected Inf onnation. In 
I.he everil that Affiliate does not respond to such inquiry within sixty (60) days of receipt 
thereof, FLR shall destroy all such Protected Information in its possession. Notwithstanding 
the foregoing, FLR may retain a copy of such Prott:ctcd Information as FLR is required to 
retain for its regulatory purposes (but only the Protected Information ne1:essary for 
compliance and only for as long as it is so required), provided that such cupy must be 
safeguarded by Ft.R consistent .,..;th the terms of this Attachment At such time as the 
Protected Information is no lonl;,oer required ID be maintainl?d by FLR for its regulatory 
purposes, FL'R shall destroy said informi:ltion. 


6. COMPUANCE OVERSIGHT. Upon Affiliate's request. FLR shall grant Affiliate, or a third 
party on Affiliate'5 behalf, permission to perform (at Affiliat.c's cost) an ilsscssment. audit, 
eXilmination, or review of controls in FLR's environment in relation to the Protected In!onnation 
being accessed, created, received, maintained, processed, modified, used, disclosed or 
destroyed in connection with the Service.,;, FLR shall fully cooperate with such assessment by 
providing access lo knowledgeable personnel, physical premises, documentation, infrastructure, 
and ilpplication software that processes Protected Wormation for Affiliate pursuiU\t to the 
Attnchment. Any assessment, audit, examination, or review of controls under this Section 7 must 
be preceded by reasonable prior written notice of the audit and shall be designed to assess 
compliance with applicable law .ind this Albchmcnt. 


Upon Affiliate's request. FLR shall prompUy and accurately complete an information security 
questionnaire provided by Affiliate or a third party on Affilinle's bt.!half regarding FLR's 
environment in relation to the Protected Information being accessed, aeated, received, 
maintained, processed, modified, used, disclosed or destroyed in connection with the Services, 
Affiliatl! computer networks accessed, and/or services being provided lo confirm compUance 
with the Attachment, as well as any applic:ablc laws, regulations, and industry st.indards. FLR 
shall fully cooperate with such inquiry. Affiliate shaU treat the information provided by FLR in 
tha sccurily questionnaire as confidential. 


Upon Affiliate's request. FLR shall providl? Affiliate with the results of any audit performed that 
assesses the effectiveness of FLR's in!onnation security program as relevant to the security and 
confidential.Hy of Protected Information processad or Affiliate computer networks accessed 
during the course of this Agreement. fLR acknowledges that any such results are not Intended 
and do not provide a basis to concluda that FLR is compliant with any particular provision of 
this AUachmcnl or applicable law. 


NOTWITHSTANDING ANYTHING IN THIS EXHIBIT E OR ElSE\VHERE IN THIS 
AGREEMENT TO lHE CONTRARY, AFFILIATE ACKNOWLEDGES AND AGRF.ES THAT FLR 
15 NOT STORING ANY DATA OF AFFIUATE OR PROVIDING ANY DATA STORAGE 
SERVICES PURSUANT TO TiilS AGREEMENT. 
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EXHIBITF 
INDEMNIFICATION 


FLR shall hold harmless, indemnify, ond defend the City of Jacksonville and City's 
members, officers, officials, employees and agents (collective1y the "City lndeUU1ified 
Parties") from and against, without limilation, any and an claims, suits, aclions, losses, 
damages, injuries, liabilities, fines, penalties, costs and expenses of whatsoever kind or nature, 
which may be incurred by, charged to or recovered from any of the foregoing City Indemnified 
Parties for. 


1. General Tort Liability, for any negligent act, error or omission, recklessness or 
intentionally wrongful conduct on the part of the FLR that causes injury (whether mental or 
corporeal) to persons {includi.og death) or damage to property, whether arising out of or 
incidental to the FLR's performance of the Agreement, operations, services or work perfonned 
hereunder; and 


2. Intellectual Property Liabilitv, arising directly or indirectly out of any allegation that 
the Services. any product generated by the Services, or any part of the Services as 
contemplated in this Agreement, constitutes an infringement of any copyright, patent, trade 
secret or any other intellectual property right. If in aoy suit or proceeding, the Services, or any 
product generated by the Services, is held to constitute an infringement and its use is 
permanently enjoined, FLR shall, immediately, make every reasonnb1e effort to secure within 
60 days, for the City Indemnified Parties a license, authorizing the continued use of the Service 
or product If FLR fails to secure such a license for the City Indemnified Parties, then FLR 
shall replace the Service or product with a non~infringing Service or product or modify such 
Service or product in a way satisfactory to Buyer, so that the Service or product is non· 
infringing. 


If FLR exercises its rights and obligations under this Agreement, FLR will (1) provide 
reasonable notice to the City Indemnified Parties of the applicnbJc claim or liability, and (2) 
allow City Indemnified Parties, at their own expense, to participate in the litigation of such 
claim or liability to protect their interests. 


Notwithstanding anything in this Exhibit F the contrary, the indemnifJCation obligations of 
FLR under this Exhibit F and the other provisions of this Agreement are strictly limited to the 
proceeds of insurance policies provided for pursuant to subparagraph 23(.J) and Exhibit G of 
this Agreement which are paid ~ith respect to any c1aim made for indemnification mnde by 
Affiliate or any of the City Jndenmified Parties hereunder. FLR shall not have any liability 
whatsoever for indemnification under this Agreement to Affiliate or any of the City 
Indemnified Pllrties to the e1ttent the same is not paid for by the insurance coverage 
maintained by FLR in accordance with this Agreement This limitation of liability bas been 
freely negotiated the parties, and Affiliate has had the opportunity to require increased 
insurance coverage by FLR in exchange for paying the additional cost of coverage above the 
base coverage maintained by FLR. 


Such terms of indemnity shall survive the expiration or termination of the Agreement. 
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EXHIBITG 


INSURANCE REQUIREMENTS 


Wlthout limiting lb liability under this Agreement, FLR sh;all ;at all tims during the term of thf1 
Amement procure priw to commencement of work and !!?!Dli1D ;at its 19le expense dwinc the life 
of thl, Apeement (;and FLR sh311 mulfc u,. sybconmctors, laborers. materialmen :ind suppllerr; to 
provide, as applicable). insurance of the types and lirnJts not less than amounts st?ted below: 


Insurance Cgvcragcs 


Schedule 


Cyber Lbbility 


Umits 


SS,000,000 per Oaim and Aggregate 


Such iNurance shall be on a form acceptable to the Oty and shall cover, at a minJmum, the following: 


• 
• 
• 


System Damage Liability (when applicable) 
Security Uability 
Privacy Uability 
Privacy/Security Breach Response Coverage, including Notification Expenses 


Such Cybcr Liability coverage must be provided on an Occurrence Fonn or, if on a Claims Made Form, 
the retroactive date must be no later than the first date of this Agreement ilnd such clalms•made 
coverage must respond to all claims reported within three years following the period for which 
coverage Is required and which would have been covered had the coverage been on an occurrence 
basis. 


Commercial Grneral Uabllily S2.000,000 
S2.000,000 
51,000,000 
Sl,000,000 
S 50,000 
S 5,000 


General Aggregate 
Products &c Comp. Ops. Agg. 
Personal/ Adv~tising Injury 
Each Occurrence 
Fire Damage 
Medical Expenses 


Such insurance shall be no more restrictive than thal provided by the most recent version of the 
standard Commercial General Li.tbility Form (ISO Form CG 00 01) as filed for use in the State of Florida 
without any restrictive endorsements other than those reasonably required by lhe City's Office of 
Insurance and Risk Management. An Excess liability policy or Umbrella policy can be u5ed to satisfy 
the above limits. 


If FLR will perfgrmJng its servkcs onsUe then the below FLR must malnl'jin the ;uJdltjoNl the 
1utomobUt JJabUlty lgwragco cov,nage, worker'• compeaaat100 •rut employer'• 
UabWty lpurance described below: 


Automobile Liability Sl,000,000 Combined Single Umit 
(Coverage for all autumobilt!S, owned, hired or nun-owned used in performancv of the Agreement) 


Such insurill\ce shall be no more restrictive than that provided by the most r«cnt version or the 
standard Business Auto Coverage Form (ISO Form CAOOOt) as filed for use in the State of Florida 
without any restrictive endorsements other than those which are required by the State of Florida. or 
equivalent manuscript fonn, must be attached to the policy equivalent endorsement as filed wilh ISO 
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(i.e., mandatory endorsement). 


Worker's CompenuHon 
Employer's Uabll1ty 


Florida Statutory Coverase 
$100,000 Each Accident 
$ 500,000 Disease Policy Limit 
5100,000 Each Employee/ Disease 


This insurance shall cover FLR (and, to the extent they are not otherwise insured, its subcontractors) for 
those sources of liability whit:h would be covered by the Jillesl edition or the standard Workers' 
Compensation policy, as filed for use ln the Stale of Florida by the National Council on Compensation 
Insurance (NCCI), without any restrictive endorsements other lhan the Florida Employers Liability 
Coverage Endorsement (NCCI Form WC 09 03), those which arc required by the State of Florida, or any 
restrictive NCCI endorsements which, under an NCO filing, must be attached to the policy {i.e., 
mandiltory endorsements). In addition to coverage for the Florida Worker.;' Compensation Act, where 
appropri~le, cover.ige is to be included (or the Federal Employers' Liability Act, USUcH and Jones, and 
any other applicable federal or state Jaw. 


With regard to the foregoing provision for Workers Compensation and Employer's U.ibility coverage, 
it is FLR·s sole responsibility For making the determination as to the applicability of Florida Statutes 
chapter 440 to its business, and notwithstanding anything herein to the contrary, if FLR determines that 
chapter 440, Florida 51.iJtutcs, does not require it to carry worker's compensation insurance, then 
Worker's Compensation and Employer's Liability coverage will not be required under this Agreement .. 


Additional Insurance Provisions 


A. Certificates o( Insurance. FLR shall deliver the City Certificates of Insurance that shows the 
corresponding City Contract or Bid Number in the Description, Additional insureds, Waivers of 
Subrug;tition and Primary & Non-Contributory statement as provided below. The certificates of 


insurance shall be mailed lD the City or Ji1Cksonville (Allention: Chief of Risk Management), 117 W. 
Duval Street, Suite 335, Jacksonville, Florida 32202. 


B. Additional rnsured: All insurance except Worker's Compensation shall be endorsed lo name the 


City of Jacksonville and City's members, officfalB, officers, employees and agents as Additional 
Insured. Additional Insured for General Liability shall be in a form no more restrictive than 


CG2010 and CG2037, Automobile liability CA2048. 


C. Waiver of Subrogation. All required insurance policies shall be endorsed to provide for a waiver of 


underwriter's rights of subrogation in favor of the City of Jacksonville and its members, officials, 
officers employees and agents. 


D. FlR's Insurance Primary. The insurance provided by the FLR shall apply on a prim;iry biJSis to, 
and shall not require contribution from, any other insurance or SC?IE-insurancc maintained by the 
City or any City members, officials, officers, employees and agents. 


E. Deductible or Self-Insured Retention Provisions. All deductibles and self-insured retentions 
associated with coverages required for compliance with this Agreement shall remain the sole and 


exclusive responsibility of the named insured FLR. Under no circumstances will the City of 


Jacksonville and its members, officers, directors, employees, represcntativest and agents be 


responsible for paying any deductible or self-insured retentions related to this A1;reement. 
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F FLR's Insurance Additional Remedy. Compliance with the insur~cc requirements of this 
Agreelnt!nt shall not limit the liability 0£ the R.R or Its Subcontractors, employees or agents to the 
City or others. Aray remedy provided to Qty or City's members, officials, officers, employees or 
agents shall be In addition to and not in lieu of ;my other remedy avilllable under this Agreement or 
otherwise. 


G Waiver/Estoppel. Neither approval by Oty nor follun: to disapprove the insurance furnished by 
FLR shall relieve FLR of FLR's full responsibility to provide insurance as required under this 
Agreement. 


H. Carrier Qualifications. The above insurance shall be written by an insurer holding a cunent 
certilicatc of authority pursuant to chapter 624, Florida Stlte or a compllny that is declared as an 
approved Surplus lines carrier under Chapter 626 Florida Stitutcs. Such Insurance shall be 
written by an Insurer with an A.M Best Rating of A· VII or better. 


I. Notice. FLR shall provide an cndor5emcnt lssued by the Insurer lo provide the City thirty (30) days 
prior written notice of any change in the above insurance coverage limits or cancellation, including 
expiration or non-renewal. II such endorsement is not provided, fl.R, as applicable, shall provide 
said a thirty (30) days written notice of any change in the above coverag~ or limits, coverage being 
suspended, voided, GJnc:elled, induding expiration or non•renewal. 


J. Survival. Anything to the contra,y notwithstanding, the liabilities o( FLR under this Agreement 
shall survive and not be terminated, reduced or otherwise limlted by .my expiration or termination 
of lnsu~e coverage. 


K. Additional Insurance. Depending upon the nature of any aspect of any project and its 
accompanying exposures and liabilities, the City may reasonably require additional lnsu~cc 
coverages in amounts responsive to those liabilities, which may or may not require that the City 
also be named as an additional Insured. 


L Special Provisions: Prior \o executing this Agreement, FLR shall pre;ent this Agreement and 
Exhibits F and G to its Insurance Agent ilffinning: 1) That lhe Agent has personally reviewed the 
insurance requirements of the Contract Documents, and (2) That the Agent is capable (has proper 
market access) lo provide the coverages ilnd limits of liability required on behalf of Fl.R. 
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SINGLE SOURCE AWARD 
Subjecl: Florida lambdaRail (FLA) lntemel Services 


Department: lnrormation Technologies Division 


BIO# SS-0265-18 


Description of Purchase: Recommend approval to raliry the period of service from August 26, 2017 to date 
of award. Recommend approval of single source award to Florida LambdaAalls, Inc. to provide Internet 
services for the City's primary and backup lntemel access. Period of service is lor three (3) years from dale 
of award, ending September 30, 2020, with two (2) one (1) year renewal options. Tolal not to exceed 
expenditure amount Is $335,008.00. 


Funding Source: AFIT531CSCS·04102 -To be executed by formal contract through the Office of General 
Counsel. 


This award Is subj eel 10 approprialiol"I by the City In the fiscal year beginning October 1, 2017. No lu nds hava been 
appropriated lo date. The City has no obligation for payment and work hereunder Is not authorized unless funds are 
approprialed for the work herein. A wrillen notification will be provided In the event that Junds are appropriated. 


Slngle Source Award To: Florida LambdaRail, LLC 


Price JustlficaUon: See Attached 


Total Award: $335,008.00 Requlsilion t: NIA 


Attachments: Single Source Form, Vendor Letter and Conlract 


Certification as to S(ngle Source: Kenneth E. Lathrop, Chief, lnformalion Technologies Division 


THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 
126.206. 


APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE 
uALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS" / 


CJ!~ 11 
DATE 


ACTION OF A,~:OING AUTHORITY DATE: ~~-,',,2~1·;1.4-Lly~Z~,+----
rv\'1::PROVED.._~-"=l,,~~+-t-~~~--


( I. OTHER __ ~----------------------------......-~----------~ 


OISAPPAOVED --------


SIGNATURE OF AUTHENTICATIO '..,c--.:=t-~:fff4'--V------11'1'4>'-tl~r-:t'-----


Snm E. Mousa 'I 
Chiel Arlm1nt~\rotivc Officer 
For. Mayor Lenny Curry 
Under Authonly ol: 
E)(ecuuve Order No. 2015-05 


FORM GB,113, Revised 12/2007 







::,..> - V ~"t,'..)- ID 


SINGLE SOURCE REQUEST 


Pursuant to the City of Jacksonville! Procurement Code § 126.206 & § 126.312, when 
requesting a purchase from • vendor subject to the ref erenccd sections, please complete this 
form to justify your request and submit 1o Procurement with appllcable attachments. 


REQUESTING AGENCY (DEPT JDIVlSION): lnformaUon Technologies OMsJon 


FUNDING SOURCE: AFIT531CSCS- 04102 


BRIEF DESCRIPTION OF GOODS/SERVJCES: 
f1ortda LambdaRaY oroykSes a cost effective and reu3111e 111teme1 cervtce for the CKy of Jadcsonvt11e·, Pdro;ny 
ind biCJ\MP lnJ,roe1 access, 


AMOUNT OF PROJECT (attach quote): 3 ygr JriUal contnad w!lb 2. 1 year eatenslons wilh a totaf Awa(d 
amOt.f'II ofS335.008,QO. l[!klal contract period from August 26. 2017 lo Sep!ember 30. 2020. 


PROVIDE A SUMMARY OF THE SCOPE OF GOODS/SERVICES TO BE 
PROVIDED; IDENTIFY EACH ITEM, COMPONENT OR SERVICE BEING 
PROCURED(ATIACH QUOTE/PROPOSAL): 
EIQdda LambdaRfll (FlR) P!Qllldes I cgs1 elJdye. '4@:H9h speed. fr:4«-g,nnected, lrfflnll seryjca {or the Clly of 
Jacksonvflfl and O!ble apodaled ,am;les. Also. fl.B cooo,cts Floftda's fJl9bt£ lldugp11or1 lnsJkuttons and 
partners 10 ca11abora1e, conned, ufflze ang develop new and 1nnoya11v, 10,emet setv1c;n, 


PROVIDE A DET AJLED JUSTIFICATION AS TO WHY THE REQUESTED 
GOODS/SERVICES CAN ONLY BE EFFICmNTLY AND EFFECTIVELY PROCURED 
THROUGH THE RECOMMENDED SINGLE SOURCE PROVIDER: 
FlR I! the sfnqle IOt6§ lo RfPY!de FLB lntl!Jl8S Hryic:es, The FLR Is deployed over 1.540 mies of fjbe{ 
lnhstrycture Qbttfo,d cpntnpctual)y ttvougn Leyal 3 eommyn1cat1ons. Inc, Jl!t FLR rnttroe! acc,ss necwortc 
proYklas {or a dedlcfled stalewtda communlc;itlons rac1111y IUcJng mak>r ELB nodes located lo various Aortda dllfl 
lndudlnq Jacksonytle. 


ASSERT THAT YOU HA VE RESEARCHED THE AV All.ABILITY OF THE 
REQUESTED GOODS/SERVICES FROM OTHER SOURCES IN APPLICABLE 
MARKETS AND HA VE DISCUSSED AND EVALUATED THE SAME WITH COJ'S 
PROCUREMENT AND EBO DMSIONS~ 
ITD hi$ conrmted &hat Flolida LamdaR:111 is the only p,gytder ,no can pnzyjde lnlemet JfMC§S lhrpygh FSorida 
L.ambdaRan. 


Submitted by: 


Date: 


Michael K. Rooney 


(Name) 


Requesting Agency's Director's Signature: 


Network& Telecom lnfraS1rutture Ma~ag!,~ 


(Title) 


--


Juae, 1117 







August 18, 2017 


City of Jacksonville 


Subject: Florida LambdaRail's Unique Services 


Joseph A. Lazor, CGflT, CtSM, 1TH. v 11' F 
Chief E:leaJlivC Off ltl?r 


Joseph.lamrflllmel.arg 


Florida LambdaRail (FLR), F1orida's Research and Education network provides exclusive 
connectivity to the following national research & education transport networks: FLRNET 
(access to all FLR members in the Stale of Florida through a direct path~ lntemet2 and its 
educational resources (only FLR. as the official lntemet 2 Connector of Record within the State 
Florida, can provide eligible users• with access to lnternet2); and also, the United States Unified 
Community Anchor Network (US UCAN) a national broadband initiative. 


•In specific. there is no other entity within the State of Florida that can provide these services to 
the City of Jacksonville. Eligible users connected to the Affiliate's network are educational 
institutions (non-profit and for-profit K- 20, technical, and trade schools). museums, art galleries, 
libraries, or hospitals that require routine collaboration on instructional, clinical, and/or research 
projects, services, and content with lntemet2 participants In order to take advantage of access to 
the lntemet2 network, eligible users must either be an Jntemet2 member or an lntemet2 
sponsored participant FLR shall provide Intemet2 sponsorship for eliS11>1e users as part of the 
USUCAN (formerly known as the lntemet2 Seconda,y Educational Group Participant (SEGP) 
program) at no additional cost 10 the Affiliate or eligible users. 


FLR would provide a direct FLRNET connection to the University of North Florida to support 
any collaborative efforts between the City and the University 


~~ 
Chief E>eccutive Officer 
Florida LambdaRail, LLC 


florldo Lllmbd.lRaQ, LlC 
1607 VIiiage Square 8111d, Sucte 4, Tallilh.:iss.cc, FL 3230!> 


Phone BSD.JSS.OO•U Faw BS0.385 0379 www.ffmet.org 







Ola, Ruben 


From: Ciprian, Alexander 
Sent: 
To: 


Monday, August 17, 2020 4:01 PM 
Ola, Ruben 


Cc: Ossi, Thomas; Brown, Elizabeth 
Subject: FW: FYI: Requisition FAIT-500223-20 Approved 


Hi Ruben, 


Please review and add to the GGAC agenda for August 27th. 


If you require any further information, please let me know. 


Thank you. 


Sincerely, 


Alexander Ciprian 
IT Contract Administrator 
City of Jacksonville I Information Technologies Division 
214 N. Hogan St., 9th Floor 
Jacksonville, Florida 32202 
Office: (904) 255-8006 
www.coj.net 


From: Alexander Ciprian <eims.fa.sender@workflow.mail.us2.cloud.oracle.com> 
Sent: Monday, August 17, 2020 3:58 PM 
To: Ciprian, Alexander <Aciprian@coj.net> 
Subject: FYI : Requisition FAIT-500223-20 Approved 


EXTERNAL EMAIL: This email originated from a non-COJ email address. Do not click any links or open any attachments 
unless you trust the sender and know the content is safe. 


Access this task in the Workspace Application The task has attachments which are not included in this email. Login to the Worklist 
Application to take further actions on the task. 


Requisition FAIT-500223-20 Approved 


Details 


Assignee Alexander Ciprian 


From Alexander Ciprian 


Assigned Date B/17/20 3:57 PM 


Expiration Date 9/16/20 3:57 PM 


Task Number 560689 


1 


Requisitioning BU FAIT: Information Technologies 


Entered By Alexander Ciprian 


Requisition Amount 0.01 USO (Approximately USO) 


Nonrecoverable Tax 0.00 USO (Approximately USO) 







Approval Amount 0.01 USO (Approximately USO) 


Funds Status 


Description 


Justification 


Requisition Lines 


Reserved 


SS-0265-18 Florida LambdaRail (FLA) 
Internet Services - FY2021 Renewal 
City Contract# 9816-01 Period of 
Coverage: 10/1/2020 - 9/30/2021 


View requisition details for a complete list of requisition lines including previously approved lines. 
View requisition details for a complete list of lines. 
The following table shows the first 25 lines on requisition FAIT-500223-20. View the requisition for more details. 


Line Item Description 


SS-0265-18 Florida LambdaAail (FLA) Internet Services - FY2021 Renewal City 
Contract# 9816-01 Period of Coverage: 10/1/2020 - 9/30/2021 


View Requisition Details I View Document History 


Comments 
No data to display 


History 


Updated By 


Alexander Ciprian 


Action Performed Assignee 


Assigned Alexander Ciprian 


Applications 
Development 


Updated Time 


8/17/20 3:57 PM 


Assigned Framework 8/17/20 3:15 PM 


Approved 


Application Identity 
for Procurement 


Applications 
Development 
Framework 


8/17/20 3:15 PM 


2 


Suggested 
Supplier Requester Cot 


Florida 
LambdaRail LLC Gray, Robert 11:: 


Attachments 


Header: SS-0265-1 a -Florida Le 
- 8-11-20 Signed.pdf 


Header: SS-0265-18 - Florida Le 
Agreement Eff 08272017-93020. 


Header: SS-0265-18 - Florida Le 


Header: Florida LambdaRail for 


FAIT-500223-20.pdf 







Application Identity 
for Procurement 


Applications 
Development 


Assigned Framework 8/17/20 3:15 PM 
Application Identity 
for Procurement 


Applications 
Development 


Approved Framework 8/17/20 3:15 PM 
Application Identity 
for Procurement 


Approved 8/17/20 3:15 PM 


Assigned Kennelh Lathrop 8/17/20 3:15 PM 


Withdrawn Kenneth Lathrop 8/17 /20 3:57 PM 


Assigned Tracy Geake 8/17/20 3:15 PM 


TracyGeake Approved Tracy Geake 8/17/20 3:57 PM 


Assigned Elizabeth Brown 8/17 /20 3: 15 PM 


Withdrawn Elizabeth Brown 8/17/20 3:57 PM 


Approved 8/17/20 3:57 PM 


Approved 8/17/20 3:57 PM 


Applications 
Development 


Assigned Framework 8/17/20 3:57 PM 
Application Identity 
for Procurement 


Applications 
Development 


Approved Framework 8/17 /20 3:57 PM 
Application Identity 
for Procurement 


Applications 
Assigned Development 8/17/20 3:57 PM 


Framework 


3 







Approved 


Task Completed -
Approved 


Completed 


Application Identity 
for Procurement 


Applications 
Development 
Framework 8/17/20 3:57 PM 
Application Identity 
for Procurement 


8/17/20 3:57 PM 


8/17/20 3:57 PM 












SUBJECT: Automotive Upholstery 


BID #: SC-0467 -18 OPEN DATE: 5/22/2018 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: Service Contract- October 1, 2018 through September 30, 2019 with two (2) one 
(1) year renewal options. 


AGENCY: Fleet Management Division 


BASIS OF AWARD: All or None to the lowest responsive, responsible bidder 


NUMBER OF BIDS INVITED: Z NUMBER RECEIVED: 1 OTHER: ! 


SUMMARY OF BIOS AND RECOMMENDED ACTIONS: 
Recommend approval to utilize the second and final renewal option with Sargent Seat Cover Company, Inc. Period of 
service is from October 1, 2020 through September 30, 2021. Total revised estimated annual expenditure amount is 
$85,461 .00, for a total expenditure amount not to exceed $256,383.00. 


Funding Source: 51103.114001.564010.000000.00000500.00000.0000000-To be encumbered by purchase order 


Attachments: Recommendation Memo, Vendor Letter and Previous Award 


This award is subject to appropriation by the City in the fiscal year beginning October 1, 2020. No funds have been appropriated to 
date. The City has no obligation for payment and work hereunder is not authorized unless funds are appropriated for the work herein. 
A written notifica · I be provided in the event that funds are appropriated. 


CONCURRENCE BY: Crisencio Tonqol. Chief, Fleet Management Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITIEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING MEMBERS DISAPPROVING DATE:--------


OTHER: _________ _ 


ACTION OF AWARDING AUTHORITY 
DATE ____________ _ 


APPROVED ----------- DISAPPROVED ________ _ 


OTHER _______________________________________________________ __ 


SIGNATURE OF AUTHENTICATION ____________________ _ 







FINANCE AND ADMINSTRATION DEPARTMENT 


FLEET MANAGEMENT DIVISION 


Date: August 11, 2020 


Thru: anagement 


From: Erik Preacl,er, Fleet Financial Services Man~ 


Re: Recommendation of Approval of Second (2nd) Renewal for SC-0467-18 
Automotive Upholstery ------------------------ ----~---------Fleet Management Division is requesting approval to utilize Second (2"d) renewal 


option for SC-0467-18 Automotive Upholstery to Sargent Seat Cover Company 
Inc. Period of Service is October 1, 2020 through September 30, 2021. 


Total estimated expenditure no to exceed $85,461.00. Total not to exceed 
amount $256,383.00. 


Funding Source: 51103.114001.564010.000000.00000SOO.OOOOO to be encumbered by 
purchase order 


:!5Ht rommonwc,ilth J\vc . I•~ tsuuvilh•, Fl. J22:i•1 1'ht111,,' •111~.2~5-7-l'JIJ Fa>;: '.l0'1.:-lfll.-1607 www.cuj net 







Re: Sargent Yearly Renewal 


Alivia Winslow <cwinslow@sargentupholstery.com> 
Wed 8/5/2020 12:18 PM 


To: Kurtz. Sheryl <SKURTZ@coj.net> 


EXTERNAL EMAIL: This email originated from a non-COJ email address. Do not click any 
links or open any attachments unless you trust the sender and know the content is safe. 


We approve the renewal prices and terms for the coming year from October 1, 2020 to 
September 30, 2021 


On Thu, Jun 18, 2020 at 8:33 AM Kurtz, Sheryl <SKURTZ@coi.net> wrote: 


RENEWAL OPTION NOTIFICATION 


Dear Vendor: 


The above listed Bid is due for renewal on October 1, 2020. As stated in the bid, this 
contract may be extended for an additional one (1) year renewal option at the discretion 
of the City, based on vendor performance and adherence to price, terms and conditions 


of the bid. 


The City of Jacksonville would like to offer the second (2nd) renewal option for the period 
of October 1, 2020 through September 30, 2021. If your company opts to use the 
renewal option, please submit a written agreement to exercise the renewal option. Please 
include bid number, agreement under to the same terms, conditions and pricing as 
original bid in the memo. 


If you opt not to use the renewal option, please submit a letter stating the action desired. 
To have adequate time to renew or re-bid this project, all documents must be submitted 
no less than thirty days prior to the deadline date stated above. 


https:/Joutlook.office365.com/mail/inbox/id/ AAQkADAwNGZiMW JiL WYxMzQtNGQ2Yi... 815/2020 







SUBJECT: Automotive Upholstery 


BID#: SC-0467-18 OPEN DATE: 5/22/2018 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND ANO BASIS OF CONTRACT: Service Contract - October 1, 2018 through September 30, 2019 with two (2) one 
( 1) year renewal options. 


AGENCY: Fleet Management Division 


BASIS OF AWARD: All or None to the lowest responsive, responsible bidder 


NUMBER OF BIDS INVITED: Z NUMBER RECEIVED: 1 OTHER: 2 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval to utilize the first of two (2) renewal options with Sargent Seat Cover Company, Inc. Period of 
service is from October 1, 2019 through September 30, 2020. Total revised annual estimated expenditure amount is 
$85,461.00, for a total expendilure amount nol to exceed $170,922.00. 


Funding Source: AFFM511-04602 - To be encumbered by purchase order 


Attachments: Recommendation Memo, Vendor Lener and Previous Award 


· This award Is subject to appropriation by lhe City in lhe r.scal year beginning October 1, 2019. No fLWlds have been appropriated 10 
dale. The City has no obligation for payment and work hereunder is not aulhortzed unless funds are appropriated for the work herein. 
A wrillen nolilicalion w· ovided in the event that funds are appropriated. 


CONCURRENCE BV: Crisencio Tongol, Chief, Fleet Management Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS OISA~PROVING _¢ DATE: ~l!J).J:i. 
OTHER: ----------


CTtoN OF AWARDING AUTHORITY DATE 


r~l~OVEO . OISAPPROVEO 


OTHER ________________ -a"'""'.,_....~~F-t---tt----~-------


SIGNATUAE OF AUTHENTICATION ---------ri----~---.......... H .... u:iifihiees------
t h,cf Admlnislrative Officer 
I t, r Mayor Lenny cuuy 
Under Authority of 
~ •ccuhve Order No z019•02 







SUBJECT: Aulomoltve Uphofslery 


BIO~ SC-0467·18 OPEN DATE: 5/22/2018 


GENERAL GQVERNM!NT AWAROS COMMITTeE 


KINO AND BAS'5 OF CONTRACT: Servfce Contract - Oclobtr 1, 2018 through September 30, 2019 wilh lwo (2) ooe 
( 1) year renewal op1lons. 


AGENCY: Fleel Management Division 


BASIS OF AWARD: All o, None to lhe lowest ,esponsive. responsible bidder 


NUUBeR OF BIOS INVITED: I NUMBER AECEIViD: ! OTHER: ! 


SUftlU~Y Qf lJIOS ANO AECQMMENDEO ACTlQNS: 
Recommend approval ol award lo the lowest ,e~ive, ,esponslble bidder, Sargeflt Seal Cover Company, fnc., for lhe 
period of Oclobet 1, 2019 thtoUgh Seplember 30, 2019 with two (2) one 11) year renewal options. Total e)qlendllura 
amount is 185,461.00. · 


Funding Source; AFFMS 11-04602 - To be encumbered by purchase orde, 


Attachments: Aacommendalion Memo, Tabulation and Terms and Conditions 


Thb award is subjfct IO appopnaUon by lhe CilV in lhe llscal year beginning Oclober 1, 2018. No lunds have bee,, 81)pn,prialad lo 


dalo. The C/tyhu no-la<pay,Mmand--rlsftol_,,.,-.,. lunds "~'"'"'" "°"' '""'" ·--.... ...... ............. ._ ... _... ~. 
Analyst: ,-....._- RESPeCTFULL Y SUBMITTED: ~ >"'::a::-


/ ,t:'I) ort'nnelle Bumay ~, GREGORY PEASE, CHIEF 
~ PROCUREMENT OIYtSION 


CONCURRENCE BV: Crj3nclg Tongol. Chief. Fleet Mana@menJ OivlsioQ 


(AU. AWARD ACTIONS SUBJECT TO LAWFUU.V APPffOPRIATEO FUND$) 
ACTION OF GGAC COMMITTEE ON RECOMMENOATIONS ABOVE / 


MEM8EAS APPROVING _3_ MEMBERS DISAPPROVING :.¢.. DATE: _2_/2_.f:, t? 
OTHER ------·-- . ------


ACTION OF AWAROtHG AUTHORITY DATE 


~~ED~ OISAPPROVEO 


OTHER .. R -
SIGNATURE OF ;UTHENTICAT~ ti,~ 


'S.fflr1;.1'totn:i 
Chief AdnumM1111ive Officer 
For M~yor Lenny Cuny 
Oiilci AuUiori\) 01 
Executive Order No. 2015--0S 








SUBJECT: ANNUAL DOCK MAINTENANCE 


BID#: SC-0531-18 OPEN DATE: 08/15/2018 


GENERAL GOVERNMENT AWARDS COMMIITEE 


KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT - OCTOBER 1, 2018 THROUGH SEPTEMBER 29, 2019 
WITH THREE (3) ONE (1) YEAR RENEWAL OPTIONS. 


AGENCY: PARKS, RECREATION AND COMMUNITY SERVICES 


BASIS OF AWARD: ALL OR NONE - LOWEST, RESPONSIVE, RESPONSIBLE BIDDER 


NUMBER OF BIDS INVITED: I NUMBERS RECEIVED: 1 OTHERQ 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Subject Bid award was previously extended and approved on 8/13/2020. 


Recommend approval to correct the total contract expenditure not-to-exceed $1 ,180,000.00 to reflect as $1,308,890.00 
with C & L Landscaping to continue providing the necessary dock maintenance and repair services for various park 
locations. Period of service will be from October 1, 2020 through September 30, 2021 . 


All other terms and conditions remain the same. 


Attachments: Recommendation Memo, Previous Award 


ANALY~ T: ~ RESPECTFULLY SUBMIITED_ -Vt...;.:;.;61'=-.~..:;..;;_.;::= -
UBEN OLA GR 


PR 


CONCURRENCE BY: Daryl Joseph, Director Parks, Recreation & Community Services 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING MEMBERS DISAPPROVING _ DATE:-------


OTHER: ----------


ACTION OF AWARDING AUTHORITY 


APPROVED _________ _ DISAPPROVED ________ _ 


SIGNATURE OF AUTHENTICATION - ------------- -------







ONE CITY. ONE JACKSONVILLE. 


August 17, 2020 


MEMORANDUM 


TO: 


FROM: 


RE: 


Gregory Pease, Chief 
Procurement Division 


Jill Enz, Chief 
Natural and Mari 


City of Jacksonville, Florida 
Daryl Joseph, Director 


Parks, Recreation and Community Services Department 
214 N Hogan Street. 4th Floor 


Jacksonville, FL 32202 
(904) 255-7903 


www.coj.net 


The Parks, Recreation and Community Services Department respectfully request approval to utilize the second 
(2) of three (3) renewal option with C & L Landscape to continue providing necessary dock maintenance 
service for Parks, Recreation and Community Services Department from 10/1/2020 to 9/30/2021. 


The new annual estimated expenditure is not to exceed $300,000.00, the total not-to exceed maximum 
indebtedness wilt be $1,308,890.00. 


The funding source will be RPWF011 04603. 00111 165103 546030 000000 00000000 0000 


The funds will be encumbered by individual purchase orders under the master blanket 9A01067. 


Your assislance in concurring with this recommendation for the respective award would be appreciated. 
If you have any questions or If further Information Is required, please contact Amy Honey at 255-7909. 


JE/ah 


Attachment: SC-0531-18 Award 9/19/19 
Vendor Memo 







SUBJECT: ANNUAL DOCK MAINTENANCE 


BID#: SC-0531-18 OPEN DATE: 08/15/2018 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT - OCTOBER 1, 2018 THROUGH SEPTEMBER 29, 2019 
WITH THREE (3) ONE (1) YEAR RENEWAL OPTIONS. 


AGENCY: PARKS, RECREATION AND COMMUNITY SERVICES 


BASIS OF AWARD: ALL OR NONE· LOWEST, RESPONSIVE, RESPONSIBLE BIDDER 


NUMBER OF BIDS INVITED: Z NUMBERS RECEIVED: 1 OTHERQ 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval to utilize the second of three (3) one (1) year renewal options with C & L Landscaping in the 
amount of $300,000.00 to continue providing the necessary dock maintenance and repair services for various park 
locations. Period of service will be from October 1, 2020 through September 30, 2021 . The new annual estimated 
expenditure not-to-exceed $300,000.00, with revised total award expenditure not-to-exceed $1,180,000.00. 


Funding for this award to be encumbered by account 00111 .165103.546030, to be executed by individual purchase 
order{s). 


This award is subject to appropriation by the City in the fiscal year beginning October 1, 2020. No funds have been 
appropriated to date. The City has no obligation for payment and work hereunder is not authorized unless funds are 
appropriated for work herein. A written notification will be provided in the event the funds are appropriated. 


Attachments: Recommendation Memo, Vendor Letter, Previous Award 


RUBEN OLA ANALi 
)'- ...A .L 


CONCURRENCE BY: Daryl Joseph, Director Parks, Recreation & Community Services 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 


MEMBERS APPROVING _..3_ MEMBERS DISAPPROVING DATE: f? L( 3Q.. Q 
ACTION OF GGAC COMMITTEE ON RE~MENDATIONS ABPVE / 


~ct.&i.uu----- OTHER: _________ _ 


~ - : 


ACTION OF AWATAUTHORITY 


/'(\ ~OVEO \ b kt DISAPPROVED ________ _ 


Chief Administrative Officer 
For: Mayor Lenny Curry 


SIGNATURE OF AUTHENTICATION -----..A-,1--~-------U_nd __ o"""'r A-"'u=th=o=ri~....,·---
Executive Order No: 2019-02 







July 31, 2020 


MEMORANDUM 


TO: Gregory i:>ease, Chief 
Procurement Division 


City of Jacksonville, Florida 
Daryl Joseph, Director 


Parks, Recreation and Community Services Department 
214 N Hogan Street, 4th Floor 


Jacksonville, FL 32202 
.(904) 255-7903 


www.coj.net 


FR9)it.' 
~ 


RE: 


Jill Enz, Chief ··,~ · ~~ 
Natural and Mari ere~~::) 
SC-0531-18 AN u L DOCK M~INTENANCE :-- SECOND RENEWAL RECOMMENDATION 


The Parks, Recreation and Community Services Department respectfully request approval to utilize the secpnd 
(2) of three (3) renewal option with C & L Landscape to continue providing necessary dock maintenance 
service for Parks, Recreation and Community Services Department from 10/1/2020 to 9/30/2021. · 


The new annual estimated expenditure is not to exceed $300,000.00, the total not-to exceed maximum 
indebtedness will be $1,189,000.00 


The funding source will be RPWF011 04603. 00111 165103 546030 000000 00000000 0000 


The funds will be encumbered by Individual purchase orders under the master blanket 9A01067. 


Your assistance in concurring witf:I this recommendation for the respective award would be appreciated. 
If you have any questions or if further Information is required, ple~se contact Amy Honey at 255-7909. 


JE/ah 


Attachment: SC-0531-18 Award 9/19/19 
Vendor Memo 







SUBJECT: ANNUAL DOCK MAINTENANCE 


BID#: SC-0531-1B OPEN DATE: 08/15/2018 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT - OCTOBER 1, 2018 THROUGH SEPTEMBER 29, 2019 
WITH THREE (3) ONE (1) YEAR RENEWAL OPTIONS 


AGENCY: PARKS, RECREATION ANO COMMUNITY SERVICES 


BASIS OF AWARD: ALL OR NONE· LOWEST, RESPONSIVE, RESPONSIBLE BIDDER 


NUMBER OF BIDS INVITED: I NUMBER RECEIVED: 1 OTHER:Q 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval to Increase award to C & L Landscaping in the amount of $128,890.00 to cover additional dock 
maintenance and repair services for various city locations. Revised estimated annual expenditure amount not-to-exceed 
$268,890.00. Total revised award amount not-to-exceed $1,008,890.00. 


Funding for this award shall be encumbered from various agency CIP accounts ($120,000.00) and account 
PWPBSA 1 MAPR-0341 O ($8,890.00) and executed via individual Purchase Orders. 


ATTACHMENTS: Recommendation Memo; Email Request & Vondo(s Quote, Prevlo~a~ 


~ALYST: ~ (-< &~ RESPECTFULLY SUBMITTED: ~.;~ 00 ......_ 
~w DAVID KLAGES G· GREGORY PEASE, CHIEF 


PROCUREMENT DIVISION 


CONCURRENCE BY: DARYL JOSEPH. DIRECTOR, PARKS, RECREATION ANO COMMUNITY SERVICES 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


M MBEAS APPROVING 3 MEMBERS DISAPPROVING _Q_ DATE: I/ 'l/20 1-" 


;::,,,Q,,L:l:ji._...~~~=-·~-
4
- ~ OTHER: ___ , __ ' _______ _ 


A9'~ OF AWAR:': AUTHORITY 


(Yl~'pROVEO L__ be!:: DISAPPROVED ________ _ 


OTHER __________________ ~-#'w--~.J-f---A~----------------------
SIGNATURE OF AUTHENTICATION ---w-----n-,..--Vc;;; ___________ _ 


~~riao Hughes 


Chief Administrative Officer 
For: Mayor Lenny Curry 
Under Aulhonty ol: 
Execuhve Order No: 2019·02 







ONE CITY. ONE 
JACKSONVILLE. 


December 17, 2019 


MEMORANDUM 


TO: Gregory Pease, Chief 
Procurement Division 


-;:r;;o;# :l,::,t,art Skalltzky, Chief 
Natural and Marine Resources 


City of Jacksonville, Florida 
Daryl Joseph, Director 


Parks, Recreation and Community Services Department 
214 N Hogan Street, 41h Floor 


Jacksonville, FL 32202 
(904} 255-7903 


www.coj.net 


. -


RE: SC-0531-18 ANNUAL DOCK MAINTENANCE - INCREASE REQUEST 


The Parks, Recreation and Community Services Department respectfully request to 'increase the annual 
amount by $128,890.00 to cover additional dock maintenance and repair services. 


The new annual estimated expenditure is not to exceed $268,890.00, the total not-to exceed maximum 
indebtedness wiU be $1,008,890.00. 


Parks, Recreation and Community Services Department Various CIP 
Public Works Department PWPB5A1MAPR 03410 


$120,000.00 
$ 8,890.00 


The funds will be encumbered by individual purchase orders under the master blanket 9A01067. 


Your assistance In concurring with this recommendation for the respective award would be appreciated. 
If you have any questions or If further information Is required, please contact Amy Honey at 255-7909. 


RS/ah 


Attachment: SC-0531-18 Award 1-24-19 







SUBJECT: ANNUAL DOCK MAINTENANCE 


BID #: SC-0531 • 18 OPEN DATE: 08/15/201 B 


GENEAALGQVERNMENTAWARDSCOMMITTEE 


KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT-OCTOBER 1, 2018 THROUGH SEPTEMBER 29, 2019 
WITH THREE (3) ONE (1) YEAR RENEWAL OPTIONS. 


AGENCY: PARKS, RECREATION ANO COMMUNITY SERVICES 


BASIS OF AWARD: ALL OR NONE· LOWEST, RESPONSIVE, RESPONSIBLE BIDDER 


NUMBER OF BIDS INVITED: ! NUMBERS RECEIVED: 1 OTHER g, 


SUMMARY OF BIOS ANO RECOMMENDED ACTIQH§: 
Recommend approval to ulilize the first of three (3) one (1) year renewal options with C & L Landscaping in the amount ol 
$140,000.00 to continue providing the necessary dock maintenance and repair services far various park locations. Period 
ol service wUI be rrom October 1, 2019 through September 30, 2020. The annual estimated amount wlll be $140,000.00 
for a tolal revised award expenditure not-to-exceed $880,000.00. 


Fundlng for this award to be encumbered by individual purchase orders under the master blanket P09A01067 . 
This award Is subject to appraprialion by the City In the fiscal year beginning October 1, 2019. No funds have been 
appropriated to date. The City has no obligation for paymenl and work hereunder is not authorized unless funds are 
appropriated for work herein. A written notification wiM be provided In the event lhe lunds are appropriated. 


Attachments: Recommendation Memo, Previous Award 


{:&_NALYST: t:-LJ 
\:s;f RUBEN OLA 


CONCURRENCE SY: Daryl Joseph. Director Parks. Recreation & Convnunily Services 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITIEE ON RECOMMENDATIONS AEIOVE/ 


MEMBERS APPROVING -:3- MEMBERS DISAPPROVING -JZS DATE: 9 il'J / ~ 


~:.i.£J2,, &er OTHER: ____ _ 


/~. 


ACTION OF AWARDING AUTHORITY 


(\\~OVED l./ i~ DISAPPROVED ________ _ 


For Mayor Lenny Curry 
Under Authority of. 
E•ocut,ve Onier No 2019.()2 







SUBJECT: ANNUAL OOCK MAINTENANCE 


BID #: SC-0531-18 OPEN DATE: 08/15/2018 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: SUPPL V CONTRACT - OCTOBER 1, 2018 THROUGH SEPTEMBER 29, 2019 
WITH THREE (3) ONE (1) YEAR RENEWAL OPTIONS. 


AGENCY: PARKS, RECREATION ANO COMMUNITY SERVICES 


BASIS OF AWARD: ALL OR NONE - LOWEST, RESPONSIVE. RESPONSIBLE BIDDER 


NUMBER OF BIDS INVITED: 1. NUMBERS RECEIVED: 1 OTHERQ 


SUMMARY OF 810$ AND RECOMMENDED ACTIONS: 
Recommend appn>val to Increase lhe award lo C & L Landscaping in the amount of $320,000.00 lo cover additional dock 
maintenance and repair services ror various city locations. The revised lolal annual expenditure not lo exceed 
$740,000.00. 


Funding for this award lo be encumbered by individual purchase orders under the masler blanket P09A01067. 


Attachments: Recommendation Memo, Previous Award 


(:)NALYST: ~ 
~ RUSENOLA 


CONCURRENCE BY: Daryl Joseph. Olreclor Parks. Recreation & Community Services 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON AEPMENDATIONS ABOVE /. 


MEMBERS APPROVING _3_ MEMBERS DISAPPROVING DATE: 'ao 1f j 


OTHER: _________ _ 


ACTION OF AWARDrNG AUTHORITY 


(Y}koveo v )r(-'1 '' DISAPPROVED ________ _ 


:l:::-UR_E_O_F-AUT_H_E_N-TI-C-AT_I_O_N~~~~~~~4;;;~::~~~v~0~~-~--:~ ---~--·~~---------------------------------: 


Sam E. Munsa 
Chii:f Adminisu·,uive Officer 
For: Mllynr L,:nny Curry 
Untlcr Authority of: 
Execu1in: Orc.lcr N,1 WIS,OS 







SUBJECT: ANNUAL DOCK MAINTENANCE 


BID#: SC-0531·18 OPEN DATE: 08/15/2018 


GENERAL GQVl!RNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT - OCTOBER 1, 2018 THROUGH SEPTEMBER 29, 2019 
WrrH THREE (3) ONE (1) YEAR RENEWAL OPTIONS. 


AGENCY: PARKS, RECREATION ANO COMMUNITY SERVICES 


BASIS OF AWARD: ALL OR NONE· LOWEST, RESPONSIVE, RESPONSIBLE BIDDER 


NUMBER OF BIDS INVITED: 1 NUMBERS RECEIVED; l OTHER Q 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval to Increase lhe award to C & L Landscaping in the amount of $140,000.00 to cover additional dock 
maintenance and repair services for various city locations. The revised total annual expenditure not to exceed 
$420,000.00. 


Funding for this award to be encumbered by individual purchase orders under the master blanket P09A01067. 


Attachments: Recommendation Memo, Previous Award 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON A¢MENDATIONS AB~VE / 


MEMBERS APPROVING~ MEMBERS DISAPPROVING DATE: 5 ((6 _/ </ 


OTHER: _________ _ 


ACTION OF AWARDING AUTHORITY OATE _ S ___ , __ / _u._/ _1c..._f ___ _ 


~~VED / ~ -~ ISAPPROVEO _______ _ 


::::U-R_E_O_F_A_U_T_H-ENTI_ C_A_T_IO-N~~----~-----~:~::::t,:0::~:::_UMJv-_~~----------~----~--~~---_-_-







SUBJECT: ANNUAL DOCK MAINTENANCE 


BID I: SC-0531 • 18 OPEN DATE: 08/15/2018 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND ANO BASIS OF CONTRACT: SUPPLY CONTRACT-OCTOBER 1, 2018 THROUGH SEPTEMBER 29, 2019 
WITH THREE (3) ONE (1) YEAR RENEWAL OPTIONS. 


AGENCY: PARKS, RECREATION AND COMMUNITY SERVICES 


BASIS OF AWARD: ALL OR NONE· LOWEST. RESPONSIVE, RESPONSIBLE BIDDER 


NUMBER OF BIDS INVITED: 1. NUMBERS RECEIVED: 1 OTHER 2 


SUMMARY OF BIDS ANO RECOMMENDED ACTIONS: 
Recommend approval to loc,aase the award to C & L Landscaping In the amount of $140,000.00 to cover additional dock 
malnlenance and repair services for various city locallons. The revised total annual expenditure not to exceed 
$280,000.00. 


Funding for this award to be encumbered by individual purchase orders under the master blanket P09A01067. 


Attachments: Recommendation Memo, Previous Award 


tu 
;--A_ 


ANAL~: -------
~ UBENOLA 


CONCURRENCE BY: Daryl JosePb, Director Parks, Recrealk>n & Communl!Y Services 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMliTEE ON REPMENDATIONS ABpVE / 


MEMBERS APPROVING -3_ MEMBERS DISAPPROVING DATE: f J2--.h ~f 9 


ACTION OF AWARDING AUT ORfTY 


(Yl{;;ROV 


OTHER: _________ _ 


DISAPPROVED~~~~~~~~-


S11mE.Mousn 
Chh:f ,\dminis1ra1iv.: Otliccr 
for: Mayor Lenny Curl)' 
Under Au1horhy of· 
Executive Oeder No. !O l 5·0" 







SUBJECT: ANNUAL DOCK MAINTENANCE 


BID I: SC.0531 • 18 OPEN DATE: 08/15/2018 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT - OCTOBER 1, 201 B THROUGH SEPTEMBER 29, 2019 
WITH THREE (3) ONE (1) YEAR RENEWAL OPTIONS. 


AGENCY: PARKS, RECREATION ANO COMMUNITY SERVICES 


BASIS OF AWARD: ALL OR NONE· LOWEST, RESPONSIVE, RESPONSIBLE BIDDER 


NUMBER OF BIOS INVITED: Z NUMBERS RECEIVED: 1 OTHER g 


SUMMARY OF BIDS ANO RECOMMENDED ACTIONS: 
Recommend approval ol award to the lowest responsive, responsible bidder, C & L Landscaping to provide the annual 
dock maintenance for various city locations. Period or service will be October 1, 2018 through September 29, 2019 wtth 
an estimated annuaJ expenditure of $140,000.00. 


Funding for this award to be encumbered by account RPWF108-03109 to be executed by purchase order. 


Attachments: Aecommendal Memo, Tabutallon, Terms and Conditions. 


CONCURRENCE BY: Daryl Joseph, Direclor Parks, Recreation & Communky Seryjces 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS A80VE / 


MEMBERS APPROVING _3- MEMBERS DISAPPROVING¢ DATE: &U o U 'fr' 


OTHER: _________ _ 


DISAPPROVED ________ _ 


OTHEA __ ~---~----~-----~~-~...,....-~--~-------~-----


SIGNATURE OF AUTHENTICATION _J_-1--,.....~ ........ -fr'......;.· h ....... i;_uVl-+.._0,_..'Lt~U-r---/ _____ _ 
~ v l 


Sa,n E. Mousa 
Cliii:r \d · .' 
F . • . ,~. m1ms1r.i1ive Ofticer 


vr. " ,1yor L~nnv Curr}' 
Un<Jc:r ~\ llthurm• ;,f. 
E.\C:l'Uli \'c: OrtJ.; N ' 


o .• OJ5-0s 







~W~Jl70X 12/18/2019 
FAML6350 VS.l 
LINK TO: 


11:43 AM 
** NW COJ FAMIS PRODUCTION 


ACCOUNT SUMMARY INQUIRY 
•• 12/18/2019 


11:43 AM 


FISCAL MO/YEAR 
INDEX CODE 
SUBOBJECT 
PROJECT 
PROJECT DETAIL 
GRANT 


03 2020 
PWPBSAlMAPR 
03410 


CURRENCY CODE 
BUILDING MAINTENANCE - PUBLIC BUILDINGS 
CONTRACTUAL SERVICES 


GRANT DETAIL 
USER CODE 


s 
ESTIMATED REVENUES 
REVENUES 


UNREALIZED REVENUES 
BUDGET 
EXPENDITURES 
ENCUMBRANCES 
PRE-ENCUMBRANCES 


REMAINING BALANCE 
Fl-HELP F2-SELECT 


G014 - RECORD FOUND 


DEC 2019 
. 00 
.00 


ANNUAL BALANCE ALL YEARS BALANCE 
.oo .00 
.00 .00 


.oo .00 
-20,768 . 62 2,441,883.49 


37 , 030.14 147,389.96 
76,520.12 1,019,100 . 75 


·110,435.54 .oo 
·23,883 . 34 1,275,392.78 


F4-PRI0R FS·NEXT 
F9-LINK FlO-PRIOR-MO Fll·NEXT-MO 


.00 
2,441,883.49 


147,389.96 
1,019,100 . 75 


. 00 
1,275,392.78 












SUBJECT: ROADSIDE LITTER REMOVAL, TRANSPORTATION & DISPOSAL 


BID#: JSC-0237-19 OPEN DATE: 2018-10-17 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: SERVICE CONTRACT-THREE YEARS (3) FROM DATE OF AWARD WITH TWO 
(2) ONE (1) YEAR RENEWAL OPTIONS 


AGENCY: SOLID WASTE 


BASIS OF AWARD: GRAND TOTAL, ALL OR NONE- LOWEST RESPONSIVE, RESPONSIBLE BIDDER 


NUMBER OF BIDS INVITED: (7) NUMBER RECEIVED: (5) OTHER (0) 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval to increase award with A Sanctuary House of N. Florida, Inc., in the amount of $65,000.00 cover 
additional miles of litter collection for the reminder of the contract period. Total revised award amount not-to-exceed 
$915,000.00. 


This award is to be funded by account(s): 00111.157005.5341 oo.oooooo.00000000.00000.ooooooo to be executed by 
individual Purchase Orders. 


Attachments: Recommendation Memo, Previous Award(s) 


ANAL 'l'ST: ~~-.fduct-v RESPECTFULL 'I' SUBMITTED "".""""'......If-~~ - - ----.....--
~ MARIL w.fLAIDLER GRE 
~ PR 


CONCURRENCE BY: Will Williams, Chief, Solid Waste Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING MEMBERS DISAPPROVING DATE:--------


OTHER: _________ _ 


ACTION OF AWARDING AUTHORITY 
DATE __________ _ 


APPROVED _________ _ DISAPPROVED _________ _ 


OTHER--------------------------------


SIGNATURE OF AUTHENTICATION ____________________ _ 







Cit of Jacksonville, Florida 
Lenny Curry, Mayor 


ONE CITY. ONE JACKSONVILLE. 


Department of Public Works 
Solid Waste Division 
1031 Superior Street 


Jacksonville, FL 32254 
(904) 255-7500 


www.coj.net 


TO: 


FROM: 


Gregory Pease 
Chief of Procurement a 
John Pappas, P.~:;;j,,J ~ 
Director, Depart~ P:i;j'ic )#"s>tfcs 


Will Williams ,, A'ff ,.. -,/§~ 
ChiefofSolidWaste ~ ~,. 


THRU: 


DATE: August 12, 2020 


SUBJECT: JSC-0237-19 A Sanctuary House of N. Florida, Inc. 


The Solid Waste Division respectfully requests an increase to the annual expenditure for Bid JSC-0237-19 with A 
Sanctuary House of N. Florida, Inc. by $65,000. The revised not to exceed amount will be $915,000.00. Funding for the 
increase will be a\lailable from 00111.15700S.534100.000000.00000000.00000.0000000. All terms and conditions will 
remain as specified In the original bid. The Increase is needed to cover additional miles of litter collection for the 
remainder of the contract period. 


Please advise when this Item will be on the Awards agenda so appropriate personnel can be In attendance. If you have 
any questions concerning this matter. please do not hesitate to contact me at 2SS-7512. 


cc: File 







SUBJECT: ROADSIDE UTI'ER REMOVAL, TRANSPORTATION & DISPOSAL 


BID#! JSC•0237-19 OPEN DATE: 2016-10·17 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND ANO BASIS OF CONTRACT: SERVICE CONTRACT-THREE YEARS (3) FROM DATE OF AWARD WITH TWO 
(2) ONE (1) YEAR RENEWAL OPTtONS 


AGENCY: SOLID WASTE 


BASIS OF AWARD: GRAND TOTAL, AU OR NONE• LOWEST RESPONs•ve, RESPONSIBLE BIDDER 


NUMBER OF BIDS INVITED: (7) NUMBER RECEIVED: (S) OTHER(O) 


SUMMARY OF BIQS AND RECOMMENDED ACTIONS; 
Recommend approval 10 Increase award with A Sanctuary House ol N. Florida, Inc., In the amounl of $250,000.00 for 
fiscal year 2019/2020, and $250,000.00 fiscal year 2020/2021 ($500,000.00 total), for conllnued roadside litter collecllon 
through the duration of the lnlllal contract period. Total revised award amount not-lo-exceed SBS0,000.00. 


This award Is to be funded by account(s): PWSW011SSLP-03410 to be executed by indivldual Purchase Orders. 


Altachments: Rscammendallon Memo, Pravfous Award{s) 


ANALYST:~./)_ 4uJ./r' RESPECTFULLY SUBMlTTEO--;bfrZ~(..;..;;~~-----
MAR~DLER GR O Y PEASE, CHIEF 


PR C EMENT DIVISION 
CONCURRENCE BY: Will WIUiams, Cb!9f1 Solid Waste Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULL V APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS DISAPPROVING -f6. DATE: 9 ~ b I , 9 
OTHER: _________ _ 


CTION OF AW7UTHOAITY 


(fl~eo ~ DISAPPROVED ________ _ 


OTHER_~!! lJjltC-~-
SIGNATURE OF AUTHENTICATION ---t{)t--11'-l--t-fY-Y--=-.--1+------------


Brian Hughes 
Chiol Adminlslrative Officer 
For: Mayor Lenny Curry 
Under Authority cl: 
E•eculive Ordor No. 2019-02 







6UBJ!CT: AOADSIOE LITTER REMOVAL, TRANSPORTATION & DISPOSAL 


BID t: JSC-0237-19 OPEN DATE: 201B·10·17 


G!NlfflAL OQVERNMENT AWARDS COMMITTEE 


KIND AND 8ASIS OF CONTRACT: SERVICE CONTRACT• THREE lEAAS {3) FROM DATE OF AWARD WrTH TWO 
(2) ONE (1) YEAR Rl:NEWAl. OPTIONS 


AGENCY: SOUO WA§Ii 


BASIS OF AWARD: GRANO TOTAL AU OR NONE- LQWUT R!SPONSIW, RESPONSIBL& BIOQER 


NUMBER OF BIDS INV?TED: {7) NUMBER RECEIVED: (S) OTHER (0) 


SUMMARY QF BIOS MIP BliQQMMENDEQ ACTJQNS; 
Rac:ommend applDVBI lo lncruse award wtlh A 6andu1ry Hausa or ff. Florida. Inc:., In tha amount oJ s100.ooo.oo. 10 
cov1r additional mies of lltter colecticn for lhe nunalmler of Iha cantraet ptriQd. Tolat revised award amounl not-lo· 
exeaed $350,000.00. 


This.award fa to be lundad by accounl{s): PWSW011SSLP•03410 lo be execulad by lncflvldual Purchase Olden;. 


Attachments: Rec:ammandallan Mama, Previous Awatd(s) 


ANALYST: ~ld '},- RESPECTFULLY SUBMITTl!D 7t:titf(f;jj~~'FLiii:c-
~LEA QI 


PA 
CONCURAENC! BY: WDI WflUOPlts Chlaf. S9lld WNtf OMtlon 


(At.L AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED RINDS) 
ACTION OF GGAC COMMl'TTEJ: ON RECOMMENDATIONS ABOVE 


MEMEIEASDtSAPPAOVING-¢ DATE: 7b s/fq 


N OF AWARDIN AUTHOArTY 


APPROVED __ -=-~~-----


OTHER: ______ ---


DISAPPROVED ________ _ 


BdanHughu 


SIGNATURE OF AlrrHENTICATION ----l-l'l-+--+~-+r---_..Cll~la;..-.l 1.1Admlnvv.i1r1ls1114tnill¥11Ye~O~NicaL--r
Undet Aulhodty ol: 
Eaecutive Otdl!r Nu: 20t D-02 







SUBJECT: ROADSIDE l.lT?!RREMOVAL, TRANSPORTATION & DISPOSAL 


BlD I: JSC•D23M9 OPEN DATE: 2G18-llr17 


GEHjAAL GQVEANMQNT AWAft09 COIIMrneE 


KIND AND BASIS OF CONTRACT: Sl!RVICE COHTRACT• THR!! YEARS (3) FROM DATE OF AWARD Wmf 1'WO 
{a) ONE 11) VEAR REHEWAL OPTIONS 


AGENCY: SOUO Wes:ts 


BA!IIB OF AWARD: Rfl.lNDTOTAL AU OR NON!• Lowm Rf.SPONSIVJ, RESPONSU3L2 @1QQ£B 


NUIIBIA OP BIDS INVITED: (7) NUMBER ~eceave.o: (S) OlHER (0) 


SUPfMAAV Of asps AND RECQMM&NOeO ACJ19ffS: 
RlcomMnd appnMI ol Nani kt Iha row~ nt~a. responslbta bidder A S11nchra,y Hausa al N. Raricli, Inc., In Iha 
annual eapllldlunt amount DJ S2SO,OOO.OO. Parfod al 11Mee wil be IM• (31 pars lfom dat• af awant, wlllt hlo C2) one 
(1) par ren1wal options. 


Tiu etlUd Is ID be lundld boJ accounl{1l: PWSW0l 1 SSLP.o:3410 to be UKUltd by lndlvldnl Purcllau Drdani, 


Altlchmanls: Racommandallan MffllU. Bid TIIMallan ShHI, JSEB l.shr, Tenns and Concltlans. SpedUcaoni 


ca BY: Will Wll,ma, Chip!, Solfd W1flp PM,fon 


(ALL AWARD ACTIONS SUSJeat' TO LAWPULLY APPROPRIATl!D FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERSDISAPPROVING-+21 DATE: /a_/06_ /18 
OTHER: ________ _ 


t 4 


SamE."1Ml 
Chief AdmllliS1ra1IYt Oflii;cr 
for: M-,ar LCftOl' CllnY 
Under A111~rof: 
Esecuth-c Onlcr H11 l013Jt5 












SUBJECT: Heavy Trucks with Various Bodies 


BID#: SC-0442-19 OPEN DATE: 5/8/19 


GENERAL GOVERNMENT AWARDS COMMITIEE 


KIND AND BASIS OF CONTRACT: Date of award through September 30, 2019 with two (2) one (1) year renewal 
options 


AGENCY: Fleet Management Division 


BASIS OF AWARD: By Item, to the lowest responsive, responsible bidder(s) 


NUMBER OF BIDS INVITED: } NUMBER RECEIVED: § OTHER: Q 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval to utilize the second and final renewal option with Duval Ford for items 1 & 2, and Tom Nehl 
Company for item #3 in the quantities and amounts listed below. Period of service is from October 1, 2020 through 
September 30, 2021. Total revised estimated annual expenditure amount is $527,050.00, for a total expenditure amount 
not to exceed $1,694,877.00. 


Duval Ford: 
Item #1 - (Qty 1 @ $148,280.00) 
Item #2 - (Qty 2 @ $129,200.00) 


Tom Nehl Company 
Item #3- (Qty 1 @ $120,370.00) 


This award is subject to appropriation by the City in the fiscal year beginning October 1, 2020. No funds have been appropriated to 
date. The City has no obligation for payment and work hereunder is not authorized unless funds are appropriated for the work herein. 
A written notification will be provided in the event that funds are appropriated. 


Funding Source: 51103.114001.564010.000000. 00000500. 00000. 0000000 - To be encumbered by purchase order 


Attachmenf\~n !1e~ Vendor Letters and Previous Awards 


Analyst: (A.:.~ESPECTFULLY SUBMITIED: = -=*r"'='-=~~~--=-:~=--
~ Annette Burney ~R 


CONCURRENCE BY: Crisencio TongoL Chief. Fleet Management Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING MEMBERS DISAPPROVING DATE:--------


OTHER: _________ _ 


ACTION OF AWARDING AUTHORITY DATE __________ __ 


APPROVED _________ ~ DISAPPROVED ________ _ 


OTHER _______________________________ _ 


SIGNATURE OF AUTHENTICATION---------------------







FINANCE AND ADMINSTRATION DEPARTMENT 


FLEET MANAGEMF.NT DIVISION 


Date: August 11, 2020 


To: 


Thru: 


From: David Hylazewski, Equipment Control Administrator tJ?f, 


Re: Recommendation of Approval of Second (2"d) Renewal for SC-0442-19 Heavy 
Trucks with Various Bodies 


Fleet Management Division is requesting approval to utilize Second (2"d) renewal 
option for SC-0442-19 Heavy Trucks with Various Bodies in accordance with the 
attached memos. Period of Service is October 1, 2020 through September 30, 
2021. Estimated annual expenditure not to exceed $527,050.00. Total not to 
exceed amount $1,694,877.00. 


Duval Ford: Item #1 Qty 1 @ 148,280.00 
Item #2 Qty 2 @ $129,200.00 


Tom Nehl Company: Item #3 Qty 1 @ $120,370.00 Each 


Funding Source: 51103.114001.564010.000000.00000500.00000 to be 
encumbered by purchase order 


l'ifll Co111nwnwealth ,\'/('. j;1cl<sonvilll·, Fl. :1225•1 Phu,,, 1J11.t~55-7,W1J Fax: ')04.:1'11.'1607 www.coj.net 







July 13, 2020 


-m 
TOMNEHL-


THf l'IAH OIHINO t'OC/11 011/Vl. 


RE: City of Jacksonville Bid SC-0442-19 Trash Body Truck- Second Renewal 


Sheryl, 


This letter serves as communication that Tom Nehl Truck Company would like to 
exercise the renewal option on bid SC-0442-19 Trash Body Truck. We agree to the 
same terms, conditions and pricing as the original bid. 


Please confirm receipt of this renewal and acceptance. 


Thank you. 


in Brigman 
Tom Nehl Truck Company 







Mail - Kurtz, Sheryl - Outlook Page 1 of 1 


<~ Reply all ....,, 1ffiJ Delete 0 Junk Block 


Re: SC-0442-19 2nd Renewal Option 


BO 
Bob OReilly <bob.oreilly@duvalmotor.com> 
Fri 7/2'1/2020 11.10 AM 


To: Kurtz. Sheryl 


Duval Ford - Agreement XT P ... 
. 1n t;H 


EXTERNAL EMAIL: This email originated from a non-COJ email address. Do not 
click any links or open any attachments unless you trust the sender and know 
the content is safe. 


Sheryl, 
This is our written response to renewal option for Bid SC-0442-19. 
Our Bid award was for item #1 and #2. 
#1 
The Local Terex dealer, Ring Power did have a price increase on the Forestry unit. My 
2020 bid price to the city would be $148,280.00 
The attachment from Ring Power shows their reason for increase. 
#2 
The folks at Petersen and I will be holding the Grapple Loader body to this years quote at 
$129,200.00 


This will take us through to September 30 2021. 
Thank you, 


Bob OReilly 
Ford Fleet Account Manager 
Duval Ford 
1616 Cassat Ave 
Jacksonville Florida 32210 
904 813 5450 


https ://outlook.office365 .com/mail/deeplink ?version:;:;::2020072004 .1 O&ooooutv2,:: 1 


V 


111on mn 







Ring Power Corporation - 500 World Commerce Parkway- St. Augustine, Florida - Phone: (904) 256-1790 


7/15/2020 


Duval Ford 


Reference: 
CITY OF JACKSONVILLE - XT PRO 56 FORESTRY AERIAL DEVICE 


Dear Duval Ford team, 


Thank you for the opportunity to provide pricing for an agreement to meet CO J's Forestry Aerial Device 
needs. Ring Power Utility Equipment strives to provide the highest quality product, service, and 
support in the industry, and are pleased to work with your company. We hope to continue this 
relationship by providing your company with the safest and most reliable equipment available within 
the industry. 


It is Ring Power Utility Equipment's intent to maintain competitive pricing and to limit cost increase 
exposure to Duval Ford & COJ for the duration of this agreement. To assist Duval Ford & COJ in 
budget planning, Ring Power Utility will limit any price increases in each calendar year to 2.5% or less. 


Since utility and forestry trucks are material intensive with the majority of the cost made up of metals 
and hydraulic components, if unexpected cost increases are incurred by Ring Power Utility that require 
increases above 2.5%, Ring Power Utility will provide 90 days' notice of such price increase to Duval 
Ford, provide a description of the cost increase incurred, and will allow the agreement to be re-opened 
if requested by Duval Ford & COJ. 


Thank you once again for extending this opportunity to Ring Power Utility. We hope you look favorably 
towards our company to provide Duval Ford and the City of Jacksonville forestry aerial equipment for 
the year. 


Sincerely, 


Jiwt.m?/G~ 
Technical Specialist 
Ring Power Utility Equipment 


cc: Brian Plawecki - AVP, Materials and Procurement Manager 
Theresa Davidson- New Equipment Coordinator 







SUBJECT: Heavy Trucks with Various Bodies 


810 #: SC-0442-19 OPEN OATE: 5/8/19 


GENERAL GOVERNMENT AWARDS COMMITTeE 


KIND AND BASIS OF CONTRACT: Dale or award through September 30, 2019 with two (2) one (1) year renewal 
options 


AGENCY: Fleet Management Division 


BASIS OF AWARD: By llem, to the lowest responsive, responsible bidder(s) 


NUMBER OF BIDS INVITED: ~ NUMBER RECEIVED: §. OTHER: 2 


SUMMARY OF BIOS ANO RECOMMENDED ACTIONS: 
Subject bid was awarded on 5/30/19 to Duval Ford for Item #1 in the amount ol $145,780.00 (quanlily 1) and Item #2 in 
the amount of $387,600.00 (quantity 3) and to Tom Nehl Company for Item #3 in lhe amount of 116,227.00 (quantity 1). 


Recommend approval to ratify the period of service from October 1, 2019 to date ol award. 


Recommend approval to utilize the first renewal option with Duval Ford for Item #1 in the amount ol $148,280.00 (quantity 
1) and Item #2 in the amount of $129.200.00 (quantity 1) and with Tom Nehl Company for llem #3 in the amount ol 
$240,740.00 (quantity 2). Estimated annual expenditure amount not-to-exceed $518,220.00. Total revised award amount 
not-lo-exceed $1,167,827.00. Period of service shalt from dale of award lhrough September 30, 2020 with one (1) one (1) 
year renewal oplion remaining. 


• Duval Ford: 
Item #1 • (Qty 1 @ $148,280.00) 
Item #2 ·(Qty, @ $129,200.00) 


Tom Nehl Company 
Item #3- (Qty 2@ $120,370.00) 


Funding Source: AFFM513·06401 - To be encumbered by purchase order 


CONCURRENCE BY: Crisencio Tongol. Chief, Flee, Management Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING 3. MEMBERS DISAPPROVING ¢. DATE: ( 0 / 03 I 1 'i 
~~~£d~'"' OTHER: 


DATE 


DISAPPROVED ------------







SUBJECT: Heavy Tcuct& with Various Bodies 


810 I: SC-0442·19 OPEN DATE: 518119 


GEHEAAt, GOVERNMENT AWAROS CQMMnJJI 


KIND ANO BASIS OF CONTRACT: Oate ol award lhrough Septembet 30, 2019 with two (2) one (1) year renewal 
options 


AGENCY~ Fleel Managemenc Division 


BASIS 0, AWARD: By Hem, lo the lowest responsive, responsible bidder(s) 


NUMBER OF 81DS INVITED: ! NUMBER RECEIVED: i OTHER: ! 


SUMUAfiV OF mos ANQ AECOMMEHOt:Q ACT!()NS: 
Aecomnend epprovaf ol award 10 lhe lowesl responsive, responsibfe vendor by item as ouUined below. Period ot service 
is lrom date ol award thl'QU9h Sepltmber 30, 2019 with two (2) one (1) year renewal options. Total estimated expenditure 
amounc is $649,607 .oo. 


Duval Ford: 
llem 11 • (Qty 1 0 S 145,780.00) 
Item ~2 • (Oly 3 0 $129,200.00) 


Tom NehlCompany 
Item 13-(0ly t O $116,227.00) 


Funding Source: AFFM513·06401 - To be encumbered by ~hase order 


Attachments: Recommendation Memo. Tabulation and Terms and Conditions 


AnllY3t: L f' _ A /} ._£l(()y: 
''Fi,t.An~y 


CONCURRENCE 8V: Crisenklo Tgnool, Chlel, Fleet Management Oivislon 


fALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


.J MEMBERS OtSAPPFIOVING -P,- DATE: Sb. t. /1. 'J 
OTHER: 


AClfOH OF AW~~AITY 


~OVEO 'v~ ~\i~ OISAPPROVEO 


OTHEA ~ \trr-JW.i 
SIG>IATUAE OF AllTHENTICATlotif f \1'Q.! l! " lw.../ 


DATE 








SUBJECT: WILLOW BRANCH (PHASE II) CANAL REHABILITATION-REBID 


BID#: CP-0636-19 OPEN DATE: 2019-10-09 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: CONSTRUCTION PARTICIPATION 


AGENCY: PUBLIC WORKS 


BASIS OF AWARD: TOTAL BASE BID -LOWEST RESPOSIVE, RESPONSIBLE BIDDER 


NUMBER OF BIDS INVITED: (5) NUMBER RECEIVED: (6) OTHER (0) 


SUMMARY OF BIOS AND RECOMMENDED ACTIONS: 
Subject bid was awarded on 11/14/19 to Maer Homes, LLC dba Maer Construction (contract 10751) (PO 600763-20) in 
the amount of $831,115.22. 


Recommend approval of Change Order #1 to Maer Homes, LLC dba Maer Construction in the deductive amount of 
($12,699.77), for a revised total award amount not-to-exceed $818,415.45. 


Funding for this award to be returned to account(s): 001360-565050-1-32111-381910 to be executed by contract change 
order through Office of General Counsel. 


Attachments: Recommendation Memo, Change Order, Previous Award(s) 


ANALYST: &l~ RESPECTFULLY SUBMITTED = ~~~..,.;_-c::--=--
MARlt N LAIDLER GR 


PR 


CONCURRENCE BY: Robin G. Smith, P.E.1 Chief, Engineering and Constru tion Management 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITIEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING MEMBERS DISAPPROVING DATE:-------


OTHER: ----------


ACTION OF AWARDING AUTHORITY 


APPROVED ___________ ~---- DISAPPROVED ___________ _ 


OTHER ____________________________________________ _ 


SIGNATURE OF AUTHENTICATION ____________________ _ 







City of Jaoksonvllle, Florida 
Lenny Curry, Mayor 


-
ONE CITY. ONE JACKSONVILLE. 


July 30, 2020 


Depanment or Public Works 
Engineering & Construction Management Division 


214 N. Hogan Street, lQlh Aoor 
Jacksonvitte, FL 32202 


(904) 255-8762 
www.coj.net 


TO: 


THAU: 


FROM: 


SUBJECT: 


Thomas G. McKnight ~ 
Capital Improvement Construction Manager 


Willow Branch (Phase Ill) Canal Rehabllltatlon- Rebid 
BID# CP-0636-19 
Contract 10751/ PO 600763-20 


The subject contract was awarded under BID# CP-0636-19 In the amount of $831,115.22 to Maer 
Homes, LLC D/8/A Maer Construction LLC, Contract 10751. Change order #1 is detailed on the 
attached spreadsheet in the deductive amount of $121699.n. 


Accordingly, this Is to recommend approval for change order 12 to Contract 10751 to Maer Homes, LLC 
D/8/A Maer Construction LLC, In the deductive amount of $12,699.n. The maximum Indebtedness to 
the city will be $B1 B.415.45. 


Funding for this project should be encumbered as follows: 
ACCOUNTS: 


001360 
PRSC Parks & Rec Capital Projects- Parks and Recreation 
565050 
1 
32111-381910 
($121699.77} 


RGS/lw 


Attachments 


TOTAL 


($12,699.n) 







Chnnge Order No. 


Description of Project 


Name of Contractor 


Contractor's Address 


One (I) 


CITY OF JACKSONVILLE 
DEPARTMENT OF PUBLIC WORKS 


ENGINEERING DIVISION 
CONSTRUCTION CHANGE ORDER 


Willow Brnnch Phase [[I Canal Rehabilitution- Rebid 


Muer Homes. LLC D/8/A Mucr Construction LLC 


2753 Rosseselle Street.. Jacksonville. rL 32205 


July 30. 2020 


ContractNo . .....:.1.::.0.:..:75;;.1;.... __________________________________ _ 


Account No. 32111.167101.565050.00l360.0000.0000.0000 Original Contrnct $831,115.22 


+ Previous Change Order O $00.00 + Change Order No.I __,!;($::.;l:..:2::;.6::..:9;.::9.:..:.7~7..:.) ______ _ 
•see attached appendix for additional listings. 


Bid Number CP-0636-19 
TOTAL REVISED CONTRACT ......::..:$8:...:.1.:::8.~4:..::15~.4:.::.5 _________ _ 


Construction Completion Dute .....;;;S...;;;e""p:..:te;.;.m;.;.b;;:..e:..:r...:2;;:..4.;,.,,c...:2:..:0:..:2:..:0'---------
Reviscd Construction Completion Date ----------------


Contract Expiration Dute .....:;.Jwi=u:..:a::..ry~2::2::.:•...;;;2:..:0~2"'-l---------
Revised Contrnct Expirntion Dale -----------------


In compliance ,,ith Genemt Conditions ofnbove-referenced contract. CONTRACTOR und OWNER do both hereby agree that 
the CONTRACTOR shall make the following changes, udditions or deletions to the Work specified in the plans and 
specifications: Sec attached. 


Justification: Sec nttuchcd. 


By execution of this document, the Contractor acknowledges Lhut all issues relined to Contract rime and Compensation arc 
resolved. 


The Issuing Authority has looked over cost und pricing dulu for this chunge order und has determined that this change order is 
necessary and all costs arc reasonable. 


Accepted for Contractor 


Signed 


Mner Homes. LLC DfB/A Mncr Construction LLC 


I it!e 


Date 


Signed 


Signed 


Construction Manngement 
Issuing Authority 


RiJ?ht-of-Wuy uml Stormwatcr Muintenunce 
Using Dhision 


Chief, Engineering & Construction Mgmt Div Dote 


Director of Public Works Date 


Chief of Procurement Date 


Director ofFinance Date 


Attest 


Title 


Date 


By 


Thomas G. McKnight 
Cnpital Improvement Construction Manager 


DhJDcpurtmcnl licud 


Assistant Counsel 


Mayor 


Corpor.ition Secretary 


Date 


Date 


Date 


Dote 


Date 







MAER CONSTRUCTION, LLC . CHANGE ORDER # 1 


NBR 


WILLOW BRANCH (PHASE II) CANAL REHABIUTATION - REBIO 
CONTRACT NO, 10751 


NET NET 
MASTER ITEM DESCRIPTION QUANTITY UOM UNIT COST ADDITION DELETION 


ADDITIONAL SCOPE 


PLAN REVISION NO. 2 DRAINAGE CHANGES 


PIPE CULVERT, ROUND RCP, 66", SJCD 288000 LF $396.37 $114,154.56 
DITCH BOTIOM INLET, TYPE H 1.000 EA $8,43567 $8,435.67 
CAST IN PLACE (CIP) DRAINAGE STRUCTURE 12.000 CY $3,000.00 $36,000.00 
C-l·P CONCRETE RETAINING WALL (4·5') ,368 000 LF $35500 ($130,640.00) 
CONNECT PROPOSED C-1-P RETAINING WALL TO EXISTING WALL -3000 EA $13.550 00 ($40.650 00) 


JUSTIFICATION: The original design for the north segment of the project included removing and reconstructing the existing retaining walls, and 
extending the existing eastern canal slope towards the RN/ line in an attempt to stabilize it. During preconstruction local resident outreach, the 
resident residing east of the canal advised they had observed significant soil erosion on the existing canal slopes during severe storm events. The 
soil erosion was significant enough to encroach into the resident's driveway area. The project's original design would have left these canal slopes in 
place. Additionally, the existing retaining walls were in close proximity to private property structures. There was concern about impacting the private 
property structures during the retaining wall removal and reconstruction. With all this in consideration, the EOR revised the design for the north 
segment to eliminate the retaining wall reconstruction and open channel canal slopes, and install large pipe culvert .and drainage structures. The 
contractor's proposed unit prices for the 66' pipe culvert and Type H Ditch Bottom Inlet matched FOOT Statewide Average Un~ Prices and are 
considered reasonable prices for the scope of work. The contractor's proposed unit price for the CIP Drainage Structures is based on a CY rate that 
could not be verified through FOOT Statewide Averages or other cost history resources due to the uniqueness of the drainage structures. An 
engineer's estimate was developed to estimate the costs for the CIP drainage structures. The engineer's estimate was consistent with the 
contractor's overall price for the CIP drainage structures; therefore, justifying the contractor's unit price for that work item. 


TOT AL ADDITIONAL SCOPE $158,590.23 ($171,290.00) 


NET TOT AL ADDITIONAL SCOPE 


SUBTOTAL CHANGE ORDER NO. 1 


NET TOT AL CHANGE ORDER NO. 1 


$158,590.23 ($171,290.00) 
($12,699.77) 


7/23/20 


TOTALS 


($12,699.77) 







MAERConstruction 
410 Blanding Boulevard Suite 10·259 


Orange Park, Florida 32073 


(904)329·3277 


Willow Branch Plan Revision Breakdown 


Item Number Description Qty Unit 


1 Pipe Culvert Optional Material Round 66" 288 LF 


2 CIP Structures 12 CY 


3 Inlets Ditch Bottom Modify 1 EA 


4 CIP Retaining Wall(4'·S') -368 LF 
s Connect Proposed CIP retaining wall to existing wall .3 EA 


Unit Price Total Price 


$ 396.37 $ 114,154.56 


$ 3,000.00 $ 36,000.00 


$ 8.435.67 $ 8,435.67 


$ 355.00 $ (130,640.001 


$ 13,550.00 $ (40,650.00) 


Is (12,699.7711 







rROJECT: 


CONTRACT NO,: 


CHANGE ORDER NO.: 
CONTRACTOR: 


DESCRIPTION OF WORK: 
DATE: 


c::._ ,• -
POSITION 


Foreman 


Sldlled (2) 
Commoa(I) 


SUBTOTAL WlTH BURDEN 
MARKUP 


TOTAL LABOR COST 
le - ·-----


EOUIPMENT 
Deen: llOG Tnclchoc (Actl¥c) 


Deere 2 IDG Tnckhoc (Slaadby) 
4" Double Dlaphnm Pump 


F-150 Pickup- Foreman 
Concrete Bucket 


Coqcmc Vlbnlor 
Chop Saw 
Generator 


PlpePlu2 


EQUIPMENT SUBTOTAL 
MARKUP 


TOTAL EQUIPMENT COST .. 
ITEM 


Class IV 4500 PSI Concn:le 
Class NS 2500 PSI Concrete 


#4 Steel Rdarora:mmt Dowds 


#4 Steel Reinron:emcat Ban (20 LF) 
[posy Adhesl\'t for Dowds 


Misc. Materials (Plywood, Lumber, Ties, 57 Stone, Brick, 
Etc.) 


MATERIAJ.S SUBTOTAL 
SUBTOTAL W·TAX 


MATERIALS SUBTOTAL 
MARKUP 


TOTAL MATERIALS COST 
- - ~ ·-·· . ... 


~ -~ 


NAME 
Slandlrd Preast· Top Slab 


SUB7DTAL SUBCONTRACTS 
MARKUP 


TOTALSUBCONTRAcrs 
'1~- -~ -,._,, . 


TOTAL LABOR, EQUIPMENT, & MATE~L COST 


Prepared By; 


Reid Hamett 
Senior Proled Enalneer 


ENGINEERS EST/MA TE 
FOR CHANGE ORDER 


COJ Willow Bnach Caa1l Rchabllllatloa 
10751 


I 
MAER Construction 


PIia Revision 2 • CIP Dnilll1c Strudun:s 
716/2010 


t;ABOR r.snMATE 


BURDEN 
OlY. UNIT RATE RATE% AMOUNT 


114 Hn. s 3000 39.17% s 4,759.61 
228 Hn. s 18.50 3917% s 5,870 19 
114 Hn. s 14.00 39.17% s 2)21.1S 


s 12,850.96 
15.0% s 1,927.64 


s 14,778,60 
"EOUJPMENT,EsrIMATE --. -


OlY. UNIT RATE AMOUNT 
57 Hn. s 88.20 s 5,027.40 
51 Hn. s 22,48 s 1,281 .36 
114 Hn. s 12.88 s 1,468.32 
114 Hn. s 20.43 s 2,329.02 
114 Hn. s 4 08 s 465.12 
114 Hn. s 1 57 s 17898 
114 Hn. s 3.66 s 417.24 
114 Hn. s S99 s 682.86 
2 Weeks s S8S.OO s 1,170.00 


s 13.020.30 
15.0% s 1 9S3.0S 


s 14,973.35 
MATERIALS Ul'IMATE 


s - . -
OlY. UNIT RATE AMOUNT 


10 CY s 115,00 s 1,150 00 
3 CY s 105 .00 s 315.00 
36 EA s 2 50 s 90.00 
18 EA s 1SOO s 270.00 
4 EA s 43.00 s 172.00 


1 LS s 300.00 s 300.00 


s 2,297.00 
7 ,0% s 160.79 


s 2,457.79 
15,0 % s 368.67 


s 2,826.46 


• SUBCONTRAcrs - -
OlY. UNIT RATE AMOUNT 


2 EA S 2 ,000.00 s 4,000.00 


s 4,000.00 
10% s 400 00 


s 4,400.00 


TOTALS -
s 36,978.40 


TOTAL COST:! S 36,978.40 I 


VIA 
kdti,i Gltilh hii+a Pldi Nld-M 


~ .- -


COMMENT 


- ..:- :::.:J 
COMMENT 


= 
COMMENT 


- -~~- 'I -
COMMENT 


. -







COJ Willow Branch Canal Rehabilitation Project 
COJ Contract No. 10751 


Engineer's Estimate of Plan Rev. 2 CIP Drainage Structure Construction Time 


11 CIP Structure No. 1 
Activity Hours 


Setup dewatering, excavate for footer, clace forms & beddino stone 8 
Drill and install all rebar dowels 4 
Place and tie steel reinforcement for footer 4 
Pour and construct footer 4 
Remove forms from footer and coint and patch 4 


Place and tie vertical wall reinforcim1 steel 4 
Construct and place vertical wall forms 4 
Pour and construct wall 4 
Remove forms from wall, point and patch, pour invert concrete 6 
Chip existing wall and install dowels for level cad 4 
Form and pour level cad for top slab 4 
Install toe slab 4 
Total Time 54 


CIP Structure No. 2 
Setup dewaterino, excavate for bottom slab, place forms & bedding stone 8 
Drill and install all rebar dowels 6 
Place and tie steel reinforcement for bottom slab 4 
Pour and construct bottom slab 4 
Remove forms from bottom slab and point and patch 4 
Place and tie vertical wall reinforcing steel 8 
Construct and clace vertical wall forms 8 
Pour and construct walls 4 
Remove forms from walls, ooint and catch, cour invert concrete 6 


Install top slab 4 
Form and pour slot drain concrete pad 4 
Total Time 60 
Overall Total Time 114 







MAER Construction 
Project: Willow Branch Park 


Contract No.: 10751 


County: Duval 


List of Clerical Staff 
Project Manager 
Project Coordinator 


List of On-site Personnel 
Superintendent 


Foreman 


Excavator Operator 


Loader Operator 


Laborer 


Laborer 


Laborer 


FUTA 


SUTA 


Health Insurance 


Vacation and Holidays 


Retirement Benefits 


Workers Com ensation 


Per Diem 


General Liability 


Total 


Pro-rated Time to Contract 


50% 
50% 


100% 


100% 


100% 


100% 


100% 


100% 


100% 


0.8000% 


2.7000% 


0.0000% 


6.0000% 


0.0000% 


7.4600% 


0.0000% 


14.5600% 


,3-9.1700% 


j1~~tions Manager 
~Z)) 


e 







0 EquipmentWatch~ 


www .equipmentwatch.com 


All prices shown In US dollars ($) 


Rental Rate Blue Book® 
Deere 210G LC 
Crawler Mounted Hydraulic Eicavators 


Size Class: 
21.1 • 24.0 MTon• 
Weight: 
NIA 


Configuration for 21 OG LC 


Operating Weight 


Blue Book Rates 


25.23 mt 


July 9, 2020 


PowerMode Diesel 


•• FHWA Rate is equal to the monthly ownership cost d lvlded by 176 plus the ho u r1y estimated operating cost. 


Published Rates 


Adjuatmenl1 


Region ( Florida: 96.6%) 


Model Year 
(20191 99.95%) 


Adjusted Hourly 
Ownership Cost (100%) 


Monthly 


USO $8,195.00 


(USO $278.631 


(USO $4.001 


Hourly Operating Cost (100%) 


Total: USO $7,912.37 


Non-Active Use Rates 


Standby Rate 


Idling Rate 


Rate Element Allocatlon 


Element 


Uepreciation (ownership) 


Overhaul (ownership) 


CFC (ownership) 


Indirect {ownershipl 


Fuel (oparatingl @ USO 2.40 


Revised Date: 2nd hall 2020 


• 


OWnerahlp Coals 


Weekly Dally 


USO $2,295.00 USO $575.00 


(USO $78.03) (USO $19.551 


(USO $1.12) (USO $0.28) 


USO $2,215.85 USO $555.17 


Percentage 


40% 


49% 


6% 


So/o 


37"/o 


Hourly 


USO $86.00 


(USO $2.92) 


(USO $0.04) 


USO $83.03 


Eatlmated FHWA Rate .. 
Operating Coals 


Hourly 


USO $43.24 


USO $43.24 


Value 


Hourly 


USO $89.BO 


USO $88.20 


Hourly 


USO $22.48 


USO $60.99 


USO $3,278.00/mo 


USO $4,015.55/mo 


USO $491.70/mo 


USO $409.75/mo 


USO $16.03/hr 


These are the most accurate rates for the selected Revision Date(s). However, due to more frequent onfine updates, these rates may not match 
Rental Rate Blue Book Print. Visit the Cost Recovery Product Gulde on our Help page for more lnfonnation. 


The equipment represented in this report has been exclusively prepared for KENNY GEISENDORFF 
(KGeisendorff@via-cs.com) 


All material herein IC> 2003·2020 tnforma All rights reserved. 







EquipmentWatchN 


www.equlpmenlwalc:h.c:om 


All prices shown In US dollars($) 


Rental Rate Blue Book® 
Mlscellaneous 4 DOUBLE DIESEL 
Diaphragm Pumps 


Size Class: 
41nch & Over 
Waight; 
1400 lb• 


Configuration for 4 DOUBLE DIESEL 


Horsepower 
Pump Capacity 


Blue Book Rates 


8.0 
14000.0 gal/hr 


Power Mode 
Size 


Diesel 
4.0 In 


•• FHWA Rate Is equal to the monthly ownership cost divided by 176 plus the hourly esllmat! d operali'lg cost. 


April 15, 2020 


Owner•hlp Co•ts EsUmatad FHWA Rate .. 


Published Rates 


AdJustmenta 


Region ( Florida; 92.5%) 


Modal Year 
(2019; 100%) 


Adjusted Hourly 
Ownership Cost (100%) 


Hourly Operating Cost (100%) 


Total: 


Non-Active Use Rates 


Standby Rate 


Idling Rate 


Monthly 


USO $1,355.00 


(USO $101.63) 


USO $1,253,38 


Rate Element Allocation 


Element 


Depreciation (awnenihlp) 


OVarhaul (ownership) 


CFC (awnenihlp) 


Indirect (awnenihlp) 


Fuel (operating) @ USO 3.07 


Revised Date: 1st half 2020 


Weekly 


USD $380.00 


(USO S2B.50) 


USD $311.50 


Dally 


USO $95.00 


(USO $7.13) 


USD $87.1111 


Percentage 


16% 


76% 


3% 


5% 


13% 


Hourly 


USO $14.00 


(USO S1.05) 


USD $12,95 


OperaUng Co•ta 


Hourly 


USO $5.76 


USD $5.75 


Value 


USO $216.80/mo 


Hourly 


USO $13.46 


USD $12.88 


Hourly 


USO $3.56 


USO $7.85 


USO $1,029.BO/mo 


USO $40.65/mo 


USO $67. 75/mo 


USD $0. 731hr 


These are the most accurate rates for the selected Revision Date(s). However, due to more frequent onllne updates, these rates may not match 
Rental Rate Blue Book Print. Visit the Cost Recovery Product Gulde on our Help page for more infonnatlon. 


The equipment represented in this report has been exclusively prepared for ROBERT RUPERT 
( rrupert@gpinet.com) 


All malarial herein C 2003-2020 lnforma AU rights reserved. 







EquipmentWatch~ 


www.equlpmenlwatch.com 


All prices shown In US dollars ($} 


Rental Rate Blue Book® February 25, 2020 


Mlscellaneous 4-12MC 
Concrete Saws 


Size Class; 
To 10 HP 
Weight; 
NIA 


Configuration for 4-12MC 


Blade Capacity Diameter 
Maximum Cutting Depth 
Type 


Blue Book Rates 


13.0 In 
6.5 
Concrete 


Horsepower 
PowerMode 


9.0 
Gasoline 


.. FHWA Rate Is equal to the monthly ownership cost divided by 176 plus the hourly estimated operating cost. 


OWnershlp Costs Estimated 
Operating Costs 


FHWA Rate .. 


Published Rates 


Adj uabnenlll 


Raglan ( Florida: 92.4%) 


Model Year 
(2020: 100%) 


Adjusted Hourly 
Ownership Cost (100%) 


Hourly Operating Cost (100%) 


Monthly 


USO $195.00 


(USO $14.82) 


Total: USO $180.18 


Non-Active Use Rates 


Standby Rate 


Idling Rate 


Rate Element Allocation 


Element 
Depreciation (ownerahlp) 


Ovelhaul (ownership) 


CFC (ownerahlp) 


Indirect (ownership) 


Fuel (operating) @ USO 2.51 


Revised Date: 1st half 2020 


Weekly 


USO $55.00 


(USO $4.18) 


USO $50.82 


Dally 


USO $14.00 


(USO $1.06) 


USO $12.94 


Percentage 


42% 


44% 


6'10 


8% 


70% 


Hourly 


USO $2.00 


(USO $0.15) 


USD $1.85 


Hourly 


USO $2.64 


USO $2.84 


Value 
USO $81.90/mo 


USO $85.80/mo 


USO $11. 70/mo 


USO $15.60/mo 


USO $1 .86/hr 


Hourly 


USO $3.75 


USD $3.66 


Hourly 


USO S0.51 


USO $2.88 


These are the most accurate rates for the selected Revision Date(s). However, due to more frequenl online updates, these rates may not match 
Rental Rate Blue Book Print. Visit the Cost Recovery Product Gulde on our Help page for more Information. 


The equipment represented in this report has been exclusively prepared for ROBERT RUPERT 
(rrupert@gpinet.com) 


All material herein C 2003-2020 lnforma All rights reserved. 







EquipmentWatch .. 


www .equlpmentwatch.com 


All prices shown In US doDars ($) 


Rental Rate Blue Book® 
Miscellaneous GAS 6,000 W 
Small Generator Sets 


Size Class: 
s,001 -10,000 Wans 
Weight: 
N/A 


Configuration for GAS 6,000 W 


Horsepower 
Prime Output 


Blue Book Rates 


13.0 
6000.0 W 


June 24, 2020 


PowerMode Gasollne 


•• FHWA Rate Is equal to the monthly ownership cost divided by 176 plus the hourly estimated operating cost. 


Published Rates 


AdJua1menta 


Region ( Florida: 93. 7%> 
Model Year 
(2020: 100%) 


Adjusted Hourty 
Ownership Cost (100%) 


Hourly Operating Cost (100%) 


Monthly 


USO $215.00 


(USO $13.55) 


Total: USD $201.46 


Non-Active Use Rates 


Standby Rate 


Idling Rate 


Rate Element Allocation 


Element 


Depreciation (ownership) 


Overhaul (ownership) 


CFC (ownership) 


Indirect (ownership) 


Fuel (operating) @) USO 2.51 


Revised Date: 1st half 2020 


• 


Ownership Coats 


Weekly 


USO $60.00 


(USO $3.78) 


USD $56,22 


Dally 


USO $15,00 


(USO $0.941 


USD $14.06 


Percanblge 


47% 


31% 


9% 


12"o 


61% 


Hourly 


USO $2.00 


(USO $0.13) 


USO $1.87 


&Umated 
OperaUng Costs 


FHWA Rate .. 


Hourly 


USO $4.85 


USD $4.85 


Value 


USO $101.05/mo 


USO $66.65/mo 


USO $19.35/mo 


USO $25.80/mo 


USO $2.95/hr 


Hourly 


USO $6.07 


USD S5.99 


Hourly 


USO $0.57 


USO $4.09 


These are the most accurate rates for the selected Revision Oate(s). However, due to more frequent online updates, these rates may not match 
Rental Rate Blue Book Print. Visit the Cost Recovery Product Gulde on our Help page for more inlonnatlon. 


The equipment represented in this report has been exclusively prepared for KENNY GEISENDORFF 
(KGeisendorff@via-cs.com) 


AR material herein C 2003·2020 lnforma All rights reserved. 







EquipmentWatch~ 


www .equlpmentwatch.com 


All prices shown in US dollars ($} 


Rental Rate Blue Book® 
Miscellaneous 4X2 1/2 285 CONV GAS 
On-Highway Light Duty Truck& 


Size Class: 
200-299 HP 
Weight : 
NIA 


Configuration for 4X21/2 285 CONV GAS 


Axle Configuration 


Horsepower 
Ton Rating 


Blue Book Rates 


4X2 
285 hp 
112 


Cab Type 
PowerMode 


Conve nttonal 
Gasoline 


July 6, 2020 


•• FHWA Rate is equal lo lhe monthly ownership cost divided by 176 plus the hourly estimated operating cost. 


Published Rates 


AdJu1tment1 


Region ( Florida: 96.9%) 


Model Year 
(2020: 100%1 


Adjusted Hourty 
Ownership Cost (100%) 


Hourty Operating Cost (100%) 


Monthly 


USO $910.00 


(USO $28.21) 


Total: USO $881.78 


Non-Active Use Rates 


Standby Rate 


Idling Rat!! 


Rate Element Allocation 


Element 


Depreciation (ownership) 


Overhaul (ownershlpl 


CFC {ownership) 


I ndlrect (ownership) 


Fuel (operating)@ USO 2.17 


Revised Date: 2nd haff 2020 


Owner1hlp Costa 


Weekly 


USO $255.00 


(USO $7.911 


USD $247,10 


Dally 


USO $64,00 


(USO $1.98) 


USD $62.02 


Percentage 


56% 


29% 


3% 


12% 


76% 


Hourly 


USO $10.00 


{USO $0.31) 


USD $9.69 


Estimated 
Operating C111ta 


FHWA Rate•• 


Hourly Hourly 


USO $15.42 


USO $15.42 


Value 


USO $509.60/mo 


USO $263.90/mo 


USO $27.30/mo 


USO $109.20/mo 


USO S11.75/hr 


USO $20.59 


USO $20.43 


Hourly 


USO $2.51 


USO S16.76 


These are the most accurate rates tor the selected Revision Date(s). However, due to more lrequent onllne updates, these rates may not match 
Rental Rate Blue Book Print. Visit the Cost Recovery Product Gulde on our Help page for more lnlormatlon. 


The equipment represented in this report has been exclusively prepared for KENNY GEISENDORFF 
(KGeisendorff@via-cs.com) 


All malarial herein C 2003-2020 lnforma All rights reserved. 







EquipmentWatch_ 


www .equlpmentwatch,com 


All prices shown In US dollars {$) 


Rental Rate Blue Book® 
Miscellaneous BDGP2 
Bottom Dump General Purpose Manual Buckets 


Size Class: 
1-1/4 • 2 CV 
Weight: 
1045lbs 


Conflgura11on for 8DGP2 


capacity 
Type 


Blue Book Rates 


2.0 cuyd 
Bottom Dump 


June 24, 2020 


Duty General Purpose 


•• FHWA Rate is equal to the monthly ownership cost divided by 176 plus the hourly estimated operating cost. 


Published Rates 


Adluatmenta 


Region ( Flonda: 92.4%> 


Model Year 
(2020! 100%) 


Adjusted Hourly 
ownership Cost (100%) 


Hourly Operating Cost (100%) 


Monthly 


USO S5t5.00 


(USO $39.14) 


Total: USO $475.86 


Non-Active Use Rates 


Standby Rate 


Idling Rate 


Rate Element Allocation 


Element 


Depreciation (ownership) 


overhaul (ownership) 


CFC (ownership) 


Indirect (ownership) 


Revised Date: 1st half 2020 


OWnerahlp Cost& 


Weekly 


USO $145.00 


(USO $11.021 


USO $133.98 


(USO $2.74) 


USO $33.26 


Perc11ntage 


54% 


27% 


7,Y. 


12% 


Hourly 


USO SS.00 


(USO S0.38) 


USO $4.62 


Fuel cost data Is not avallable !or these rates. 


Estimated 
Operating Colts 


FHWA Rate .. 


Hourly 


USO $1.38 


USO $1.38 


Value 


USO $278.1 Olmo 


USO $139.05/mo 


USO $36.05/mo 


USO $61.80/mo 


Hourly 


USO $4.31 


USO $4.08 


Hourly 


USO $1.35 


USO $2.70 


These are the most accurate rates for the selected Revision Date{s). However, due to more frequent online updates, these rates may not match 
Rental Rate Blue Book Print. Visit the Cost Recovery Product Gulde on our Help page for more Information. 


The equipment represented in this report has been exclusively prepared for KENNY GEISENDORFF 
( KGeisendorff@via-cs.com) 


All material herein 02003·2020 lnlorma All rights reserved. 







EquipmentWatch~ 


www.equipmentwatch.com 


All prices shown In US dollars ($} 


Rental Rate Blue Book® 
Miscellaneous 2-7/21 
Motor-In-Head Concrete Vibrators 


Size Class: 
Electric Powered 
Weight: 
NIA 


Configuration for 2·7/21 


Head Diameter 
PowerMode 


Blue Book Rates 


2.5' 
Electric 


Horsepower 
Shaft Length 


2.0 
16.0 ft 


June 24, 2020 


•• FHWA Rate Is equal to the monthly ownership cost divided by 176 plus the hourly estimated operating cost. 


Published Rates 


Adfu1lmB11ta 


Region I Florida: 92.4%) 


Model Vear 
12020: 100%) 


Adjusted Hourly 
Ownership Cost (100%) 


Houriy Operating Cost (100%) 


Monthly 


USO $210.00 


(USO $15.96) 


Total: USO $194.04 


Non-Active Use Rates 


Standby Rate 


Idling Rate 


Rate Element Allocallon 


Element 


Depreciation (ownership) 


Overhaul (ownership) 


CFC (ownership) 


Indirect (ownership) 


Revised Date: 1st haH 2020 


• 


Ownership Cosll 


Weekly 


USO $59.00 


(USO $4.48) 


USO $54.52 


Dally 


USO $15.DD 


(USO $1.14) 


USO $13.86 


Percentage 


62% 


26% 


So/o 


8% 


Hourly 


USO $2.00 


(USO $0.15) 


USO $1.85 


Fuel cost data Is Ml avallable for these raies . 


Eatlmated FHWA Raia .. 
Operating Costs 


Hourly 


USO $0.47 


USO $0.47 


Value 


USO $130.20.rmo 


USO $54.60fmo 


USO $10.50/mo 


USO $16.80/mo 


Hourly 


USO $1.66 


USO $1.57 


Hourly 


USO S0.55 


USO $1 . 10 


These are the most accurate rates for the selected Revision Date{s). However, due to more lrequent on line updates. these rates may not match 
Rental Rate Blue Book Print. Visit the Cost Recovery Product Gulde on our Help page for more lnlonnatlon. 


The equipment represented in this report has been exclusively prepared for KENNY GEISENDORFF 
{KGeisendorff@via-cs.com) 


All material herein (C) 2003-2020 lnfonna All rights reserved. 
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e Curbside Service Now Available 
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Image Under 
Construction 


AEOUT SAFETY 
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Jacksonville, Fl. 32221 ~ 


Lu.RN WORE 
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21 oz Pure 50 Dual Cartridge 2 Part Epoxy Anchoring System for DOT I Fastenal Page 1 of2 


Compllance 


Alternative Items (1) 


SKU:11562801 


'


+ Epoxy Adhesive Anchor Nozzle 
udcd 21oz 


nulacturer 
ASCI 


Online Prlce:S109.32 / case ol 4 
Unit Prlce:S27.33 / p.ack.;ige 


21 oz Pure so Dual cartridge 2 Part Epoxy 
Anchoring System for DOT 


Fastenal Pan No. [SKU) 


M•nul•cturer Pan No. 


UNSPSC 


Manufacturer 


Ii Thls Is a Catalog Item 


Product Attributes 


214122S 


08605-PWR 


31201607 


Powers• 


Wholesale: $630.48 / case of 12 


Online Price: S504.36 / case of 12 
Unit Price: $42.03 / each 


QTY <• of cases) ~ ADD 


AppUcatlan 


Calar 


Container Size 


Container Type 


Bonding threaded rod, rebar, and concrete 


s.r1 .. 


Speclncatlon 


Style 


Temperature 


WarldnfTime 


Praduct Wel,t,t 


UOM 


Notl!S 


Gray 


21 oz 


Dual Camlq:~ 


12 min- !Kl min 


Pure50+ 


voe compliant 


2 - Component 


so·F-104·F 


Ancholing Epoxy 


4hr - 24hr 


30336 


caseof1 % 


ACSO Sllvt,r Is a 2-component adhesive anchoring system. 
• Designed lor bonding threaded rod and relnlorclng bar hardware Into drilled holes In solid concrete base 


materials. fQr OOT applications 


DOT Applications 


Supply Chain 


Avallablllty 


Chee~ Otller Locations 


DlrmShlp Ships TOMORROW 


Some restrictions apply, locln to lff shlppln& methods. 


Refoted Items (11 


SKU:S1961 
20oz FPAS<II Pro Grade Cpo.<y Gun 


M1nufacturer 
FPASCI 


Online Prlce:$88.22 / each 


https://www.fastenal.com/products/details/2141225 6/24/2020 







1 /2 in x 2 ft. #4 Rebar-05152 - The Home Depot 


Home / Building Materials / Concrete, Cement & Masonry / Rebar & Remesh / Rebar 


Customers Who Viewed This Also Viewed 


Weyerhaeuser 1 /2 
in x 4 ft. #4 Rebar 


Weyerhaeuser 1/2 
in. X 10 ft. #4 
Rebar 


Nucor 42 in. x 7 ft. 
Rebar 


(220) (266} (43) 


sg1s 


Internet #202094274 Model# 05152 Store SKU #106151 


Atlantic And Girvin I ~202 in stock Aisle: 63 Bay: 013 Text to Me 


Share Save to Favorites Print 


1 /2 in x 2 ft. #4 Rebar 


https://www .homedepot.com/p/1-2-in-x-2-ft-4-Rebar-05152/202094274 


1/2 in. X 20 ft. #4 
Rebar 


(153) 


sg41 


Page 1 of7 


6/24/2020 







1/2 in x 2 ft. #4 Rebar-05152 -The Home Depot 


(422) Write a Review Questions & Answers (15) 
• Ideal for connector ties, concrete projects and forming stakes 


• Made of durable, unfinished steel 


• Easy to use and install 


Save up to $100· on your qualifying purchase. 
Apply for a Home Depot Consumer Card 


Product Length (in.): 24 


12 0 
How to Get It 


Store Pickup 


Available 


FREE 


Ship to Home 


Not available for this 
item 


Scheduled Delivery 


As soon as 
Tomorrow 


$8.99 


202 in stock at Atlantic And Girvin. 
Check Nearby Stores 


l ·· Due to order volume, this item may not be available for pickup 
until tomorrow. 


1 + Add to Cart 


-or


Buy now with 


Product Overview 


Page 2 of7 


Weyerhaeuser 1/2 in. x 2 ft. Rebar is made of an unfinished-steel material and is suitable for use in forming 


stakes for gardens, tents and sprinkler heads. It can also be used for connector ties and concrete projects. 


• Unfinished-steel material 


• Used for forming stakes for gardens, tents and sprinkler heads, connector ties and concrete projects 


• Deformed rebar 


https://www .homedepot.com/p/ l-2-in-x-2-ft-4-Rebar-05152/20209427 4 6/24/2020 







I 
Florida Department of Transportation 


Item Average Unit Cost 


From 2019/05/01 to 2020/04/30 


Statewide 


Contract Type: CC 


Displaying: VALID ITEMS WITH HITS 


From: 0102 1 To: 9999999 


No. of Weighted Total Total Unit 


-


Item Con ts Average Amount Quantity Meas Obs 7 Description 


0430174230 7 $134.35 $63,144.18 470.000 LF N PIPE CULVERT, OPTIONAL MATERIAL, OTHER SHAPE· ELLIP/ARCH, 
30"SD 


0430174236 2 $156.69 $64,085.20 409.000 LF N PIPE CULVERT, OPTIONAL MATERIAL, OTHER SHAPE- ELLIP/ARCH, 
36"50 


0430174242 1 $717.03 $5,736.24 8.000 LF N PIPE CULVERT, OPTIONAL MATERIAL, ELLIP/OTHER, 4rSD 
0430175112 12 $65.89 $90,594.50 1,375.000 LF N PIPE CULVERT.OPTIONAL MATERIAL.ROUND, 12··s1co 
0430175115 39 $125.99 $552,952.70 4,389.000 LF N PIPE CULVERT,OPTIONAL MATERIAL,ROUND, 15''5/CD 
0430175118 92 $67.01 $17,041,990.91 254,315.000 LF N PIPE CULVERT,OPTIONAL MATERIAL,ROUND, 18"5/CD J 
0430175124 65 $76.53 $8,309,232.95 108,581.000 LF N PIPE CULVERT.OPTIONAL MATERIAL,ROUND, 24"S/CD 
0430175130 37 $109.71 $5,966,355.67 54,383.000 LF N PIPE CULVERT, OPT MATERIAL, ROUND, JO"S/CO 
0430175136 34 $127.95 S5, 556,585.21 43,428.000 LF N PIPE CULVERT, OPT MATERIAL, ROUND, 36"5/CD 
0430175142 18 $164.02 SJ,456,810.52 21,075.000 LF N PIPE CULVERT, OPT MATERIAL, ROUND, 42"5/CO 
0430175148 16 $217.73 $3,208,411.12 14,736.000 lF N PIPE CULVERT, OPT MATERIAL, ROUND, 4s·s,co 
0430175154 9 S257.21 s1,s13,on.9s 6,116.000 LF N PIPE CULVERT, OPT MATERIAL, ROUND, 54-s,co 
0430175160 5 $338.48 $1,225,979.52 3,622.000 LF N PIPE CULVERT, OPT MATERIAL, ROUND, 60-S/CD 


\ 0430175166 2 $396.37 $699,995. 92 1,766.000 LF N PIPE CULVERT, OPT MATERIAL, ROUND, 66"5/CD~ 
043011s1n 3 $406.85 $563,900.00 1,386.000 LF N PIPE CULVERT, OPT MATERIAL, ROUND, n"StCD 
0430175196 1 $900.00 $1,283,400.00 1,426.000 lF N PIPE CULVERT, OPT MATERIAL, ROUND, 96"S/CD 
0430175215 4 S91.18 $161,664.00 1,m.000 LF N PIPE CULVERT,OPTIONAL MATERIAL,OTI-IER-ELIP / ARCH, 1 S"S/CD 
0430175218 32 $99.93 $2,333,522.11 23,351.000 LF N PIPE CULVERT, OPTIONAL MATERIAL, OTHER ·ELIP /ARCH, 1 B"S/ CD 
0430175224 18 $120.70 $849,859.78 7,041.000 LF N PIPE CULVERT,OPTIONAL MATERIAL,OTI-IER SHAPE-ELIP/ARCH, 24"5/CD 


05/25/2020 I Page: 22 
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SUBJECT: WILLOW BRANCH (PHASE II) CANAL REHABILITATION•REBIO 


BID #: CP-0636-19 OPEN DATE: 2019-10-09 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: CONSTRUCTION PARTICIPATION 


AGENCY: PUBLIC WORKS 


BASIS OF AWARD: TOTAL BASE BIO-LOWEST RESPOSIVE, RESPONSIBLE BIDDER 


NUMBER OF BIOS INVITED: (5) NUMBER RECEIVED: (6) OTHER (O) 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval of award to the lowest responsive, responsible bidder Maer Homes, LLC dba Maer Construction in 
the total base bid amount not-to-exceed $831,115.22. 


This award Is to be funded by account(s): RPCP32EF5720-06505-PW0835-01 to be executed by formal contract through 
Office of General Counsel. ~ 


Attachments: Recommendation Memo, Bid Tabulation Sheet, JSEB Letter, Basis of Award, Scope of Work 


ANALYST: ~ WtJ.lJ..lr REsPecTFULL v suBMITTED 
MARILYN LAIDLER GGR~~~EM~~~-


P 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS DISAPPROVING-¢- DATE: _lj_-! ..... 4__,· / ....... 5 ___ _ 
OTHER: _________ _ 


DISAPPROVED---------


OTHEA ~~---#-fl-~~~d-H"r---~_,_.....__.-~~ 
SIGNATURE OF AUTHENTICATION __ ___....u._f},_-+--+H---------------


Brian Hughes 
Chief Admmislrative Officer 
For: Mayor Lenny Curry 
Under Authority al: . 
Execulive Order No: 2019·02 












SUBJECT: Purchase of 2020 Zero-Turn Mower (or Equivalent) 


BID #: SC-0355-20 OPEN DATE: 1/15/2020 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: Supply Contract - Date of award through September 30, 2020 with two (2) one (1) 
year renewal options 


AGENCY: Fleet Management Division 


BASIS OF AWARD: All or None to the lowest responsive, responsible bidder 


NUMBER OF BIDS INVITED: ! NUMBER RECEIVED: } OTHER: ~ 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval to utilize the first of two (2) renewal options with Jones Maintenance Equipment, Inc. Period of 
service is from October 1, 2020 through September 30, 2021 . Total revised estimated annual expenditure amount is 
$111,036.00, for a total expenditure amount not to exceed $222,072.00. 


Funding Source: 51103.114001.564010.000000.00000500.00000.0000000 - To be encumbered by purchase order 


Attachments: Recommendation Memo, Vendor Letter and Previous Award 


This award is subject to appropriation by the City in the fiscal year beginning October 1, 2020. No funds have been appropriated to 
date. The City has no obligation for payment and work hereunder is not authorized unless funds are appropriated for the work herein. 
A written notification wi o ided in the event that funds are appropriated. 


Ana!sr 
~ Annette B 


CONCURRENCE BY: Crisencio Tonqol, Chief, Fleet Management Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING MEMBERS DISAPPROVING DATE:--------


OTHER: _________ _ 


ACTION OF AWARDING AUTHORITY 


APPROVED _________ _ DISAPPROVED _________ _ 


OTHER--------------------------------


SIGNATURE OF AUTHENTICATION---------------------







Date: 


To: 


Thru: 


FINANCE AND ADMINSTRATION DEPARTMENT 


FLEET MANAGEMENT DIVISION 


rement Division 


From: David Hylazewski, Equipment Control Administrator!}~ 


l 
Re: Recommendation of Approval of First (ist) renewal for SC-0355-20 Purchase of 


2020 Zero-Turn Mower 


Fleet Management Division is requesting approval to utilize the First (1st) 
renewal option of SC-0355-20 to Jones Maintenance Equipment Inc. Period of 
Service is October 1, 2020 through September 30, 2021, with one remaining 
renewal option. Total estimated expenditure not to exceed $111,036.00. Total 
not to exceed amount $222,072.00. 


Funding Source: 51103.114001.564010.000000.00000500.00000 to be 
encumbered by purchase order 


:!'iHI Cwllmuuwcalth five• f,1ck,t1nv1I t•, 11 1L2', I l'h1t11, 1>11~ "'~5 7-l'N 1:.ix: ')04 lll1 •1(,07 www.,.,j net 







L'JONl~S MAINTENANCE !::QUIP. I~C. 
10960 OLD KINGS ROAD 
JACKSO~'VILLE , FL 32219 
904-766-61 4S 


Quote na~c 08/12/'-0 Quote U 00061000 


H 1.11 •ra Ship 1·0 


901 5i;5 . 5030 
PUBJ, IC WORKS , 
60.9 S'!'. JOHNS 
0ACKS0NVH,TJE 


CfTY 0~ JACKSONVlLLE 
BLUE-'F RD. N, 


FL 32225 


same 


08/12/20 


> > > > > > > > > > > ~ > ~ P R I C E Q U O T E < < < < < < < < < ~ < < < < 
J'A'!"t Huml:er Description Q'Jan1:ity Price Disc Het Extendon 
<GP t,L1\T~·f~NF\NCB 1 YE.ll.ll. ACRB~KEtIT 12 900.00 o.oo 900.00 10800.00 


ji10Lu 
l'&x 


l. YEM t-1111~'1 ~NAHCE AORF.KMSNT WILL COVER SER\'ICK ITE~S 0~ 
MCWER. 1n:Gnre, AND H'YDROLIC S'ISTBMS. l'HJ:S IttCLUDES A~L 
SCl!a'Jl,'F.O MAINTEN.M'CE ITEMS ~1-~R SCi\G MAINTENi\UC2 SCHF.Ov'l,~. 
ITEMS ~01' JtJCLUD6D IN M.1'1NTW1ANCE >.CRSEMENT liOULD BE IUMS 
DAM7\GKU RY' ABIJS~ /..}lO HEOLECT, 


Jo.'\~S I1AI?tTENMICF. AOREES TO 1 Y.BM R.ENP.WA!, 0 P1'I011, P.RIC'B 
nOES NOT CHAHGE. IT REPI,ECl'S SO'i Dl:SCOUNT FR.0!'-t 2 YEAR 
l\GREEMSNT • 


SC 03SS · 20 


Dep Bal~ncc o.oo 
~uote l'otal 


10800.00 
0.00 


10800.00 Net Due 10800.00 







SUBJECT: Purchase of 2020 Zero-Tum Mower (or Equivalent) 


BID #: SC-0355-20 OPEN DATE: 1/15/2020 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND ANO BASts OF CONTRACT: Supply Contract - Dale of award through September 30, 2020 with two (2) one (1) 
year renewal options 


AGENCY: Fleel Management Division 


BASIS OF AWARD: All or None to the lowest responsive, responsible bidder 


NUMBER OF BtDS INVITED: 1 NUMBER RECEIVED: ~ OTHER: Q 


SUMMARY OF BIDS ANO RECOMMENDED ACTfONS: 
Recommend approval of award to the lowest responsive, responsible bidder, Jones Maintenance Equipment, Inc., tor the 
purchase of twelve (12) 2020 zero-turn mowers. Period or service is from date of award through September 30, 2020 with 
two (2) one (1) year renewal options. Total expenditure amount not to exceed $111 ,036.00. 


Funding Source: AFFM513-06401 -To be encumbered by purchase order 


Attachments: Recomme~~n Memo, Tabulation and Terms and Conditions 


(~Analyst: a ___ _ ) ) /.. / - RESPECTFULLY SUBMITTED: -~~A J -


\V"-- Annette Burney GR OR ~~F 
PR CUR ENT DIVISION 


CONCURRENCE BY: Crisencio Tonqol. Chiel, Fleet Management Division 


(ALL AWARD ACTrONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMlTIEE ON RECOMMENOATIONS ABOVE 


M MBERS APPROVING _.3.. MEMBERS DISAPPROVING .¢. DATE: _J_}c,_ 0 / ~ 
~~~~~.£ ~ffi 


TION OF AWARDING AUTHORITY DATE 
,/ ,n ~ OVEO --\~ _____ 4_._J+_. DtSAPPAOVEO 


:::U- A_E_O_F_A-UT,_H_E_N_T_IC_A_T_lO_N __ -_ ---:_-_(trt? ________ _ 
an.in ~lughcs . . 
Clliel J\dnurn,tri'll1ve Othccr 
For Mayor U:nny Curry 
Ur1der Authority ul 
(;:,oJCU\ivr. Ordt!C No cll l'J·02 








SUBJECT: PIGGYBACK STATE OF FLORIDA ALTERNATE SOURCE CONTRACT#55101500-17-1 BOOKS AND 
NON-PRINT LIBRARY MATERIALS AND RELATED ANCILLARY SERVICES 


BID #: PSC-0405-20 OPEN DATE: 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: DATE OF CONTRACT EXECUTION THROUGH MAY 31, 2020 WITH TWO (2) 
ONE (1) YEAR RENEWAL OPTIONS 


AGENCY: LIBRARY 


BASIS OF AWARD: PIGGYBACK 


NUMBER OF BIDS INVITED: ( ) NUMBER RECEIVED: ( ) OTHER: ( ) 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval to amend the State of Florida contract# from 55101500-17-1 to 55000000-20-NY-ACS and to 
renew the piggyback awards with Baker & Taylor LLC in the amount of $475,628.00, and Midwest Tapes LLC in the 
amount of $205,000.00. Period of service is from date of contract execution through May 31, 2022. Total revised 
estimated annual expenditure amount is $680,628.00, for a total expenditure amount not to exceed $1,505,804.00. 


Baker & Taylor LLC - $475,628.00, not-to-exceed $1,055,628.00 
Midwest Tapes LLC - $205,000, not-to-exceed, $450,176.00 


Funding for this award to executed by formal contract amendment through the Office of General Counsel and 
encumbered by the following accounts: 00111.185102.56601 o.oooooo.00000000.00000.ooooooo - $496,628.00 and 
11408.185101. 549006. 000000. 00000000. 00000. 0000000 - $184,000.00 


CONCURRENCE BY: Chuck McNeil. Assistant Director of Finance and Administration. Jacksonville Public Library 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING MEMBERS DISAPPROVING DATE:--------


OTHER: _________ _ 


ACTION OF AWARDING AUTHORITY 


APPROVED _________ _ DISAPPROVED _________ _ 


OTHER-------------------------------


SIGNATURE OF AUTHENTICATION---------------------







p{,"if~~~~ Start Herc. Go Anywhere. 


Memorandum 


To: 


From: 


Date: 


Re: 


Gregory Pease, Chief of Procurement Division jJ 
Chuck McNeil, Assistant Director Finance & Administrative Services C. ,..A.. c J 
August17,2020 


70015-20 and 70012·2~ BOOKS AND NON-PRINT LIBRARY MATERIALS AND ANCILLARY 


SERVICES RENEWAL 


70015·20 was awarded to Midwest Tape LLC and 70012-20 was awarded to Baker and Taylor LLC in the 
form of two encumbrance contracts (Attached). Jacksonville Public Library respectfully requests to 
renew both of lhese contracts until May 31, 2022 to match the recent renewal of the State of Florida 
contract which these contracts piggyback. We ask that each vendor's contract be modified to reflect the 
renewal and the funding below. 


For Midwest Tape LLC: 


We request for Midwest Tape that POA-70015-20 be extended to match the requested contract renewal 
through May 31, 2022. Funding of $205,000 should be added to the PO in cost center/account number 
General funds- 00111.1B5102.56601 o.oooooo.oooooooo.00000.0000000. 


For Baker and Taylor: 


We request for Baker and Taylor that POA-70012-20 be extended to match the requested contract 
renewal through May 31, 2022. Funding of $291,628 should be added to the PO in cost center/account 
number General funds· 00111.185102.566010.000000.00000000.00000.0000000 and $184,000 in cost 
center/account number State Aid 1140B.185101.549006.000000.00000000.00000. 


U you have questions or need additional inrormation regarding this request, please contact me at 255· 
6121. 


Thank you for your consideration. 







Office of General Services 
Procurement Services 


Coming Tower, Empire State Plaza. Albany NY 12242 1 https /logs ny gov/procurement customerserv1ces@ogs ny gov I 518·474,6717 


Contract Award Notification 


Title : Group 20060 - Books & Non-Print Library 
Materials & Related Ancillary Services 
(Statewide) 


Classification Code(s): 55 


Award Number . 22868 (Replaces Award 21274) . 
Contract Period . June 1, 2015- May 31, 2022 . 
Bid Opening Date . December 23, 2014 and (Periodic Recruitment . 


Au2ust 24, 2016) 


Date of Issue . June 2, 2015 (Revised May 22, 2020) . 
Updated Information is in Red 


Specification Reference . As Incorporated In The Invitation for Bids and . 
Purchasing Memorandums Issued Through 
December 16, 2014 


Contractor Information : Appears on Page 2 of this Award 


Add ress I D( 1u1ries T o: 


State Agencies & Vendors Political Subdivisions & Others 


Name Christa Lee Procurement Services 
Title . Contract Management Specialist 1 Customer Services . 
Phone . 518-473-7227 Phone 1518-474-6717 . 
E-mail . Christa. Lee@ogs.ny.gov E-mail customer.services(a),ogs.nv .gov 


Procurement Services values your input. 
Com lete and return "Contract Performance Re ort" at end of document. 


Descrintlon 
This uwnrd co\ers Booki: and Non-Print Librn,y Materials and Related Ancillal) Services. Types ofl3ooks included arc Tracie. Non• 
Trade, Scientific. Technical, Law. Textbooks. Reference. Enc)clopcdias. Handbooks. University Press Publications, Societ) or 
Association Publications. Foreign Publications and Out of Print Books. Non-Print items include: abridged and unabridged audio 
books on tape, CD/DVD and MP3/MN fonnat: non-subscription based eBooks: microfilm: microfiche: microcards: microprint: 
lilmstrips: slides; DVD and Blirray (i.e. motion pictures, videos): audio cassettes; compact discs; laser discs: CD·ROM's (no online 
services): microcomputer software (educational): maps/globes/atlases/charts: video games: sheet mus ic/scores: and audio visual 
materials. 


PR# 22868 


22868ra31 







rrrrBAKER & TAYLOR 


August 13, 2020 


Annette Leslie-Burney 
City of Jacksonville 
Procurement Division 


the future delivered 


214 North Hogan Street, Room 105 
Jacksonville, FL 32202 


RE: Extension 
70012-20, Books and Non-Print Library Materials and Related Ancillary Services 


Dear Ms. Burney: 


Baker & Taylor will be pleased to extend the above referenced agreement through May 31, 2022, under the 
same terms and conditions. 


Should you have any questions, please contact me at 800-775-7930, ext. 3245. I will be pleased to answer 
any questions or to clarify any information. 


Sincerely, 


X/_e_.LJJ~ 
Lee Ann Queen 
Director - Pricing Services 


Baker & Taylor, LLC 
Telephone: 800-775-7930, ext. 3245 
Fax: 704-998-3260 
E-Mail: OuccnL(a).bakcr-tavlor.com 







Department of 


MANAGEMENT 
SERVICES 


We serve those who serve Florida 


Alternate Contract Source (ACS) 
No. 55000000-20-NY-ACS 


For 
Books and Non-Print Library Materials, and Related Ancillary Services 


This Contract is made by and between the State of Florida, Department of Management 
Services (Department), an agency of the State of Florida (State), and Baker and Taylor, LLC, 
2550 West Tyvola Road, Suite 300, Charlotte, NC 28217 (Contractor), collectively referred 
to herein as the "Parties. n 


The Department is authorized by section 287.042(16), Florida Statutes, "To evaluate 
contracts let by the Federal Government, another state, or a political subdivision for the 
provision of commodities and contract services, and, if it is determined in writing to be cost
effective and in the best interest of the state, to enter into a written agreement authorizing an 
agency to make purchases under such contract.ff 


The State of New York competitively procured Books and Non-Print Library Materials, and 
Related Ancillary Services, and signed contract award number 22868 with the Contractor, 
attached hereto as Exhibit D (Master Agreement). The Master Agreement became effective 
on June 1, 2015, and is scheduled to expire on May 31, 2022. No renewal options are 
available. 


The Department evaluated the Master Agreement, and hereby acknowledges that use of the 
Master Agreement as an alternative source contract is cost-effective and in the best interest 
of the State. 


Accordingly, the Parties agree as follows: 


1. Term and Effective Date. 


The initial term of this Contract will begin June 30, 2020, or on the date the Contract is 
fully signed by all Parties and will expire May 31, 2022, consistent with the Master 
Agreement, unless terminated earlier in accordance with the Special Contract Conditions 
or Additional Special Contract Conditions. 


2. Modifications or Additions to Master Agreement. 
a) As used in this document, Contract (whether or not capitalized) will, unless the 


context requires otheiwise, mean this document and all incorporated Exhibits, 
which set forth the entire understanding of the Parties and supersedes any and all 
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Alternate Contract Source (ACS) 
No. 55000000-20-NY-ACS 


For 
Books and Non-Print Library Materials, and Related Ancillary Services 


prior agreements. This Contract may only be modified or amended upon mutual 
written agreement by the Parties. If amendments are made to the Master 
Agreement, the Contractor shall: 1) notify the Department of such amendments; 
and 2) provided the Department is amenable to incorporating the amendments into 
this Contract, enter into a written amendment with the Department reflecting the 
addition of such amendments to this Contract. 


b) All Exhibits attached or listed below are incorporated in their entirety into, and will 
form part of, this Contract. Exhibits A, B,and C modify or supplement the terms 
and conditions of the Master Agreement. In the event of a conflict, the following 
order of precedence shall apply: 


i. This Contract and amendments, with the latest issued having priority. 
ii. Exhibit A: Additional Special Contract Conditions (Florida) 
iii. Exhibit 8: Special Contract Conditions (Florida) 
iv. Exhibit C: Price Sheet 
v. Exhibit D: Master Agreement 


c) Where the laws and regulations of a state other than the State of Florida are cited 
or referenced in the Master Agreement, such citation or reference shall be replaced 
by the comparable Florida Jaw or regulation. 


d) The first line of the "Price" section of the Master Agreement is modified as follows: 


Price shall include all customs duties and charges and shall be net, F.0.8. 
destination, any point in New York State the State of Florida and shall include 
inside delivery inside doors of Authorized User's receiving platform. 


3. Purchases off this Contract. 


Upon execution of this Contract, agencies (as defined in section 287.012, Florida 
Statutes) may purchase products and services under this Contract using this State of 
Florida ACS No. 55000000-20-NY-ACS. State agencies acknowledge and agree to be 
bound by the terms and conditions of the Master Agreement except as otherwise specified 
in this Contract. 
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Alternate Contract Source (ACS) 
No. 56000000-20-NY-ACS 


For 
Books and Non-Print Library Materials, and Related Ancillary Services 


4. Primary Contacts 


Department's Contract Manager: 
Thomas Bower 
Division of State Purchasing 
Florida Department of Management Services 
4050 Esplanade Way, Suite 360 
Tallahassee, Florida 32399-0950 
Telephone: (850) 488-6904 
Email: Thomas.Bower@dms.myflorida.com 


Contractor's Contract Manager: 
Lee Ann Queen 
Baker and Taylor, LLC 
2550 West Tyvola Road, Suite 300 
Charlotte, NC 28217 
Telephone: (800) 775-7930 
Email: Bids@baker-taylor.com 


6. Warranty of Authority 


Each person signing this document warrants that he or she is duly authorized to do so and 
to bind the respective party. 


7. Entire Agreement of the Parties 


This document and the attached exhibits constitute the Contract and the entire 
understanding of the Parties. Any amendments hereto must be in writing and signed by 
the Parties. 
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Alternate Contract Source (ACS) 
No. 55000000-20-NY-ACS 


For 
Books and Non-Print Library Materials, and Related Ancillary Services 


IN WITNESS THEREOF, the Parties here to have caused this Contract, which includes the 
attached and incorporated Exhibits, to be executed by their undersigned officials as duly 
authorized. This Contract is not valid and binding until signed and dated by the Parties. 


CONTRACTOR 
Baker and Taylor, LLC 


Director-Pricing Services 


7/14/2020 I 2:47 PM EDT 


Date: 


STATE OF FLORIDA, 
DEPARTMENT OF 
MANAGEMENT SERVICES 


Tami Fillyaw 
Chief of Staff 


7/14/2020 I 6:47 PM EDT 


Date: 
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Department of 


MANAGEMENT 
SERVICES 


We serve those who serve Florida 


ADDITIONAL SPECIAL CONTRACT CONDITIONS 
Exhibit A 


The following changes are modifying or supplementing the Master Agreement terms and 
conditions. 


1. Vendor Registration: In order to complete any transaction between a Customer and the 
Contractor, the Contractor must be registered in MyFloridaMarketPlace. 


2. Additional Customer Terms: If any additional ordinance, rule, or other local governmental 
authority requires additional contract language before a Customer can make a purchase 
under this Contract, the Customer is responsible for entering a separate agreement with 
the Contractor and capturing that additional contract language therein. 


3. The State of Florida's performance and obligation to pay under this Contract is contingent 
upon an annual appropriation by the Legislature. The Contractor shall comply with section 
11.062, Florida Statutes and section 216.347, Florida Statutes, prohibiting use of funds to 
lobby the Legislature, Judicial, or state agencies. 


4. Employment Eligibility Verification: The language of Subsection 13.2 of the Special 
Contract Conditions regarding E-Verify shalt apply to resellers as welt as other 
subcontractors. 


5. Orders: Any Order placed by a Customer for a Product and/or Service available from this 
Contract shall be deemed to be a sate under and governed by the terms and conditions of 
the Contract. To the extent the Customer and the Contractor agree on additional terms, the 
terms will be documented on the Customer Order, and signed by both parties. 


Contractor must be able to accept purchase orders via fax, e-mail, or the 
MyFloridaMarketPlace (MFMP). 


6. Electronic Invoicing: The Contractor may supply electronic invoices in lieu of paper-based 
invoices for those transactions processed through MFMP. Electronic invoices may be 
submitted to the agency through one of the mechanisms as listed below: 


• EDI (Electronic Data Interchange) 
o This standard establishes the data contents of the Invoice Transaction Set 


(810) for use within the context of an Electronic Data Interchange (EDI) 
environment. This transaction set can be used for invoicing via the Ariba 
Network (AN) for catalog and non-catalog goods and services. 


• PO Flip via AN 
o The online process allows Contractors to submit invoices via the AN for 


catalog and non-catalog goods and services. Contractors have the ability to 
create an invoice directly from their lnbox in their AN account by simply 
"flipping" the PO into an invoice. This option does not require any special 
software or technical capabilities. 
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For the purposes of this section, the Contractor warrants and represents that it is 
authorized and empowered to and hereby grants the State and the third-party provider of 
MFMP, a state contractor, the right and license to use, reproduce, transmit, distribute, and 
publicly display within the system the information outlined above. In addition, the 
Contractor warrants and represents that it is authorized and empowered to and hereby 
grants the State and the third-party provider the right and license to reproduce and display 
within the system the Contractor's trademarks, system marks, logos, trade dress, or other 
branding designation that identifies the products made available by the Contractor under 
the contract. 


The Contractor will work with the MFMP management team to obtain specific requirements 
for the electronic invoicing if needed. 


7. Contract Reporting: The Contractor shall report information on orders received from 
Customers associated with this Contract. 


The Contractor shall submit reports in accordance with the following schedule: 


Report Period Covered Due Dates 


MFMP Transaction 
Calendar month 15th calendar day of the month following the receipt 


Fee Report of payment for the vendor's good or services. 


Quarterly Sales Report State's Fiscal 
15 calendar days after close of the period Quarter 


No favorable action will be considered for any contractor who has outstanding Quarterly 
Sales Reports1 MFMP Transaction Fee Reports, or any other documentation, to include 
fees I monies that is required under this Contract. 


• Quarterly Sales Report: The Contractor agrees to submit a Quarterly Sales Report to 
the Department's Contract Manager within 15 calendar days after the close of each 
State Fiscal quarter. 


Quarterly reporting timeframes coincide with the State Fiscal Year as follows: 


Quarter 1 {July-September) - due 15 calendar days after close of the period 
Quarter 2 - (October-December) - due 15 calendar days after close of the period 
Quarter 3 - (January-March) - due 15 calendar days after close of the period 
Quarter 4 - (April-June) - due 15 calendar days after close of the period 


Quarterly Reporting periods should coincide with the Contract term and begin the 
quarter following Contract execution. Reports must be submitted in MS Excel format 
and can be retrieved by accessing the following link at FL DMS Quarterly Sales 
Report. The report will include all sales (orders) from Customers received (associated 
with this Contract) during the period. Initiation and submission of the Quarterly Report 
is the responsibility of the Contractor without prompting or notification from the 
Department's Contract Manager. If no orders are received during the period, the 
Contractor must submit a report stating that there was no activity. If the Contractor 
fails to submit two consecutive quarterly sales reports, this Contract may be 
terminated for convenience or the Department may choose to not renew the Contract. 
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In addition, the Department may require additional sales information such as copies of 
purchase orders, or ad hoc sales reports. The Contractor shall submit these specific 
ad hoc requests within the specified amount of time as requested by the Department. 


• MFMP Transaction Fee Report: The Contractor is required to submit monthly MFMP 
Transaction Fee Reports in the Department's electronic format. Reports are due 15 
calendar days after the end of the reporting period. For information on how to submit 
MFMP Transaction Fee Reports online, please reference the detailed fee reporting 
instructions and Vendor training presentations available online at the "Transaction Fee 
Reporting" and "Vendor Training" subsections under "Vendor" on the MFMP website: 
MFMP Transaction Fee and Reporting. Assistance is also available with the 
Transaction Fee Reporting System from the MFMP Customer Service Desk by email 
at feeprocessinq@myfloridamarketplace.com or telephone 866-FLA-EPRO (866- 352-
3776) from 8:00 a.m. to 6:00 p.m. Eastern Time. 


8. Ad hoc Reports: The Department reserves the right to require additional reports or 
information pertaining to this Contract and any resulting purchase orders or contracts with 
customers. The Contractor must submit a report or information within five (5) business 
days after receipt of a Department request, unless otherwise approved by the Department. 


9. Financial Consequences: The following financial consequences will apply for 
nonperformance of the contract by a Contractor. The State reserves the right to withhold 
payment or implement other appropriate remedies, such as contract termination or 
nonrenewal, when the Contractor has failed to perform/comply with provisions of the 
Contract. These consequences for non-performance are not to be considered penalties. 


The financial consequences will be paid via check or money order and made out to the 
Department of Management Services in US Dollars within 30 calendar days after the 
required report submission date. These consequences are individually assessed for 
failures over each target period beginning with the first full month or quarter of the contract 
performance and every quarter thereafter. 


Performance Financial 
Target Consequence 


Performance Metrics Description Frequency for Non-
Performance 


(Per Dav Late) 
Quarterly Sales Report Quarterly Sales Report are due 100% Quarterly $250 
Submission on or before the 151h calendar 


dav after close of a auarter. 
Monthly MFMP MFMP Transaction Fee Report 100% Monthly $100 
Transaction Fee Report are due on or before the 15th 


calendar day after close of the 
period. 
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10. Financial Consequences for Non-Performance: If the Department determines that the 
Contractor has failed in any quarter to meet requirements of the "Contract Reportingn 
section for two or more standards, the Department may assess the Contractor a fee in 
accordance with the table incorporated herein. 


These consequences of non-performance shall not be considered penalties. 


11. Business Review Meetings: The Department reserves the right to schedule business 
review meetings as frequently as necessary. The Department will provide the format for 
the Contractor's agenda. Prior to the meeting, the Contractor shall submit the completed 
agenda to the Department for review and acceptance. The Contractor shall address the 
agenda items and any of the Department's additional concerns at the meeting. At 
minimum, the parties shall meet to discuss: 


• Program compliance 
• Program trending review 
• Savings report: Hard dollar and soft dollar 
• Spend report 
• Subcontractor and contingent staff performance 
• Recommendations for improved compliance and performance 


Failure to comply with this section may result in the Contractor being found in default and 
Contract termination. 


12. Certification of Drug-Free Workplace: In executing this Contract, Contractor certifies that it 
has implemented a drug-free workforce program. 


13. Resellers: The Contractor may use resellers in order to provide equipment and services. 
All resellers shall be the direct responsibility of the Contractor. The Contractor is 
responsible for all liability, terms, and conditlons within Master Agreement and this 
Contract. The Contractor's resellers' participation will be in accordance with the terms and 
conditions set forth in the aforementioned Master Agreement and this Contract. If a reseller 
is authorized to conduct business on behalf of the Contractor and the reseller is to receive 
compensation from the Contractor for its services, then any dispute between the 
Contractor and the reseller shall be resolved between the Contractor and the reseller. The 
State of Florida is not a party to any agreements entered into between the Contractor and 
its resellers. 


The Contractor shall be responsible to report all contract sales (and pay any associated 
MFMP transaction fees), including those of any such subcontractors (which includes 
resellers), and shall ensure that all such subcontractors meet the following requirements: 


• Have an ACTIVE Registration with the Florida Department of State, Division of 
Corporations https://dos.myflorida.com/sunbiz/ (unless the subcontractor is 
exempt from the registration requirements as set forth in Florida Statutes) 


• Registered in the MFMP Vendor Information Portal 
https://vendor.myfloridamarketplace.com 
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• Not be on the State of Florida's Convicted, Suspended, or Disc 
https://www .dms.myflorida.com/business operations/state purchasing/state aqen 
cy resources/vendor registration and vendor lists/discriminatory vendor list 


• Have a copy of e-Verify Status on file 
• Have a current W-9 filed with the Florida Department of Financial Services 


https://flvendor. myfl oridacfo. com 
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Exhibit B • Special Contract Conditions {Florida) 


SPECIAL CONTRACT CONDITIONS 
JULY 1, 2019 VERSION 


Table of Contents 


SECTION 1. DEFINITION ........................................................................................................................... 2 


SECTION 2. CONTRACT TERM AND TERMINATION ................................................................................. 2 
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SECTION 8. PUBLIC RECORDS, TRADE SECRETS, DOCUMENT MANAGEMENT, AND INTELLECTUAL 
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SECTION 10. GRATUITIES, LOBBYING, AND COMMUNICATIONS .......................................................... 13 


SECTION 11. CONTRACT MONITORING ................................................................................................ 14 
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SECTION 1. DEFINITION. 


The following definition applies in addition to the definitions in Chapter 287, Florida 
Statutes (F.S.), and Rule Chapter 60A-1, Florida Administrative Code (F.A.C.): 


1.1 Customer. 
The agency or eligible user that purchases commodities or contractual services pursuant 
to the Contract. 


SECTION 2. CONTRACT TERM AND TERMINATION. 


2.1 Initial Term. 
The initial term will begin on the date set forth in the Contract documents or on the date 
the Contract is signed by all Parties, whichever is later. 


2.2 Renewal. 
Upon written agreement, the Department and the Contractor may renew the Contract in 
whole or in part only as set forth in the Contract documents, and in accordance with 
section 287.057(13), F.S. 


2.3 Suspension of Work and Termination. 


2.3.1 Suspension of Work. 
The Department may, at its sole discretion, suspend any or all activities under the 
Contract, at any time, when it is in the best interest of the State of Florida to do so. The 
Customer may suspend a resulting contract or purchase order, at any time, when in the 
best interest of the Customer to do so. The Department or Customer will provide the 
Contractor written notice outlining the particulars of the suspension. After receiving a 
suspension notice, the Contractor must comply with the notice and will cease the 
performance of the Contract or purchase order. Suspension of work will not entitle the 
Contractor to any additional compensation. The Contractor will not resume performance 
of the Contract or purchase order until so authorized by the Department. 


2.3.2 Termination for Convenience. 
The Contract may be terminated by the Department in whole or in part at any time, in the 
best interest of the State of Florida. If the Contract is terminated before performance is 
completed, the Contractor will be paid only for that work satisfactorily performed for 
which costs can be substantiated. Such payment, however, may not exceed an amount 
which is the same percentage of the Contract price as the amount of work satisfactorily 
performed. All work in progress will become the property of the Customer and will be 
turned over promptly by the Contractor. 


2.3.3 Termination for Cause. 
If the performance of the Contractor is not in compliance with the Contract requirements 
or the Contractor has defaulted, the Department may: 


(a) immediately terminate the Contract; 
(b) notify the Contractor of the noncompliance or defaultt require correction, and specify 
the date by which the correction must be completed before the Contract is terminated; or 
{c) take other action deemed appropriate by the Department. 
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SECTION 3. PAYMENT AND FEES. 


3.1 Pricing. 
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The Contractor will not exceed the pricing set forth in the Contract documents. 


3.2 Price Decreases. 
The following price decrease terms will apply to the Contract: 


3.2.1 Quantity Discounts. Contractor may offer additional discounts for one-time delivery 
of large single orders; 


3.2.2 Preferred Pricing. The Contractor guarantees that the pricing indicated in this 
Contract is a maximum price. Additionally, Contractor's pricing will not exceed the pricing 
offered under comparable contracts. Comparable contracts are those that are slmilar in 
size, scope, and terms. In compliance with section 216.0113, F.S., Contractor must 
annually submit an affidavit from the Contractor's authorized representative attesting that 
the Contract complies with this clause. 


3.2.3 Sales Promotions. In addition to decreasing prices for the balance of the Contract 
term due to a change in market conditions, the Contractor may conduct sales 
promotions involving price reductions for a specified lesser period. The Contractor must 
submit documentation identifying the proposed: (1) starting and ending dates of the 
promotion, (2) commodities or contractual services involved, and (3) promotional prices 
compared to then-authorized prices. 


3.3 Payment Invoicing. 
The Contractor will be paid upon submission of invoices to the Customer after delivery 
and acceptance of commodities or contractual services is confirmed by the Customer. 
Invoices must contain sufficient detail for an audit and contain the Contract Number and 
the Contractor's Federal Employer Identification Number. 


3.4 Purchase Order. 
A Customer may use purchase orders to buy commodities or contractual services 
pursuant to the Contract and, if applicable, the Contractor must provide commodities or 
contractual services pursuant to purchase orders. Purchase orders issued pursuant to 
the Contract must be received by the Contractor no later than the close of business on 
the last day of the Contract's term. The Contractor is required to accept timely purchase 
orders specifying delivery schedules that extend beyond the Contract term even when 
such extended delivery will occur after expiration of the Contract. Purchase orders shall 
be valid through their specified term and performance by the Contractor, and all terms 
and conditions of the Contract shall survive the termination or expiration of the Contract 
and apply to the Contractor's performance. The duration of purchase orders for recurring 
deliverables shall not exceed the expiration of the Contract by more than twelve months. 
Any purchase order terms and conditions conflicting with these Special Contract 
Conditions shall not become a part of the Contract. 


3.5 Travel. 
Travel expenses are not reimbursable unless ~pecifically authorized by the Customer in 
writing and may be reimbursed only in accordance with section 112.061, F.S. 
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3.6 Annual Appropriation. 
Pursuant to section 287.0582, F.S., if the Contract binds the State of Florida or an 
agency for the purchase of services or tangible personal property for a period in excess 
of one fiscal year, the State of Florida's performance and obligation to pay under the 
Contract is contingent upon an annual appropriation by the Legislature. 


3. 7 Transaction Fees. 
The State of Florida, through the Department of Management Services, has instituted 
MyFJoridaMarketPlace, a statewide eProcurement system pursuant to section 
287.057(22), F.S. All payments issued by Customers to registered Vendors for 
purchases of commodities or contractual services will be assessed Transaction Fees as 
prescribed by rule 60A-1.031, F.A.C., or as may otherwise be established by law. 
Vendors must pay the Transaction Fees and agree to automatic deduction of the 
Transaction Fees when automatic deduction becomes available. Vendors will submit any 
monthly reports required pursuant to the rule. All such reports and payments will be 
subject to audit. Failure to comply with the payment of the Transaction Fees or reporting 
of transactions will constitute grounds for declaring the Vendor in default and subject the 
Vendor to exclusion from business with the State of Florida. 


3.8 Taxes. 
Taxes, customs, and tariffs on commodities or contractual services purchased under the 
Contract will not be assessed against the Customer or Department unless authorized by 
Florida law. 


3.9 Return of Funds. 
Contractor will return any overpayments due to unearned funds or funds disallowed 
pursuant to the terms of the Contract that were disbursed to the Contractor. The 
Contractor must return any overpayment within forty (40) calendar days after either 
discovery by the Contractor, its independent auditor, or notification by the Department or 
Customer of the overpayment. 


SECTION 4. CONTRACT MANAGEMENT. 


4.1 Composition and Priority. 
The Contractor agrees to provide commodities or contractual services to the Customer 
as specified in the Contract. Additionally, the terms of the Contract supersede the terms 
of all prior agreements between the Parties on this subject matter. 


4.2 Notices. 
All notices required under the Contract must be delivered to the designated Contract 
Manager in a manner identified by the Department. 


4.3 Department's Contract Manager. 
The Department's Contract Manager, who is primarily responsible for the Department's 
oversight of the Contract, will be identified in a separate writing to the Contractor upon 
Contract signing in the following format: 


Department's Contract Manager Name 
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Department's Name 
Department's Physical Address 
Department's Telephone# 
Department's Email Address 
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If the Department changes the Contract Manager, the Department will notify the 
Contractor. Such a change does not require an amendment to the Contract. 


4.4 Contractor's Contract Manager. 
The Contractor's Contract Manager, who is primarily responsible for the Contractor's 
oversight of the Contract performance, will be identified in a separate writing to the 
Department upon Contract signing in the following format: 


Contractor's Contract Manager Name 
Contractor's Name 
Contractor's Physical Address 
Contractor's Telephone# 
Contractor's Email Address 


If the Contractor changes its Contract Manager, the Contractor will notify the 
Department. Such a change does not require an amendment to the Contract. 


4.5 Diversity. 


4 .5.1 Office of Supplier Diversity. 
The State of Florida supports its diverse business community by creating opportunities 
for woman-, veteran-, and minority-owned small business enterprises to participate in 
procurements and contracts. The Department encourages supplier diversity through 
certification of woman-, veteran-, and minority-owned small business enterprises and 
provides advocacy, outreach, and networking through regional business events. For 
additional information, please contact the Office of Supplier Diversity (OSD) at 
osdinfo@dms.myflorida.com. 


4.5.2 Diversity Reporting. 
Upon request, the Contractor will report to the Department its spend with business 
enterprises certified by the OSD. These reports must include the time period covered, 
the name and Federal Employer Identification Number of each business enterprise 
utilized during the period, commodities and contractual services provided by the 
business enterprise, and the amount paid to the business enterprise on behalf of each 
agency purchasing under the Contract. 


4.6 RESPECT. 
Subject to the agency determination provided for in section 413.036, F.S., the following 
statement applies: 


IT IS EXPRESSLY UNDERSTOOD AND AGREED THAT ANY ARTICLES THAT ARE 
THE SUBJECT OF, OR REQUIRED TO CARRY OUT, THIS CONTRACT SHALL BE 
PURCHASED FROM A NONPROFIT AGENCY FOR THE BLIND OR FOR THE 
SEVERELY HANDICAPPED THAT IS QUALIFIED PURSUANT TO CHAPTER 413, 
FLORIDA STATUTES, IN THE SAME MANNER AND UNDER THE SAME 
PROCEDURES SET FORTH IN SECTION 413.036(1) AND (2), FLORIDA STATUTES; 
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AND FOR PURPOSES OF THIS CONTRACT THE PERSON, FIRM, OR OTHER 
BUSINESS ENTITY CARRYING OUT THE PROVISIONS OF THIS CONTRACT SHALL 
BE DEEMED TO BE SUBSTITUTED FOR THE STATE AGENCY INSOFAR AS 
DEALINGS WITH SUCH QUALIFIED NONPROFIT AGENCY ARE CONCERNED. 


Additional information about RESPECT and the commodities or contractual services it 
offers is available at https://www.respectofflorida.org. 


4.7 PRIDE. 
Subject to the agency determination provided for in sections 287.042(1) and 946.515, 
F.S., the following statement applies: 


IT IS EXPRESSLY UNDERSTOOD AND AGREED THAT ANY ARTICLES WHICH ARE 
THE SUBJECT OF, OR REQUIRED TO CARRY OUT, THIS CONTRACT SHALL BE 
PURCHASED FROM THE CORPORATION IDENTIFIED UNDER CHAPTER 946, F.S., 
IN THE SAME MANNER AND UNDER THE SAME PROCEDURES SET FORTH IN 
SECTION 946.515(2) AND (4), F.S.; AND FOR PURPOSES OF THIS CONTRACT THE 
PERSON, FIRM, OR OTHER BUSINESS ENTITY CARRYING OUT THE PROVISIONS 
OF THIS CONTRACT SHALL BE DEEMED TO BE SUBSTITUTED FOR THIS 
AGENCY INSOFAR AS DEALINGS WITH SUCH CORPORATION ARE CONCERNED. 


Additional information about PRIDE and the commodities or contractual services it offers 
is available at https://www.pride-enterprises.org. 


SECTION 5. COMPLIANCE WITH LAWS. 


5.1 Conduct of Business. 
The Contractor must comply with all laws, rules, codes, ordinances, and licensing 
requirements that are applicable to the conduct of its business, including those of 
federal, state, and local agencies having jurisdiction and authority. For example, the 
Contractor must comply with section 274A of the Immigration and Nationality Act, the 
Americans with Disabilities Act, Health Insurance Portability and Accountability Act, if 
applicable, and all prohibitions against discrimination on the basis of race, religion, sex, 
creed, national origin, handicap, marital status, or veteran's status. The provisions of 
subparagraphs 287.058(1)(a)-(c), and {g), F.S., are hereby incorporated by reference. 


5.2 Dispute Resolution, Governing Law, and Venue. 
Any dispute concerning performance of the Contract shall be decided by the 
Department's designated Contract Manager, who will reduce the decision to writing and 
serve a copy on the Contractor. The decision of the Contract Manager shall be final and 
conclusive. Exhaustion of this administrative remedy is an absolute condition precedent 
to the Contractor's ability to pursue legal action related to the Contract or any other form 
of dispute resolution. The Jaws of the State of Florida govern the Contract. The Parties 
submit to the jurisdiction of the courts of the State of Florida exclusively for any legal 
action related to the Contract. Further, the Contractor hereby waives all privileges and 
rights relating to venue it may have under Chapter 47, F.S., and all such venue 
privileges and rights it may have under any other statute, rule, or case law, including, but 
not limited to, those based on convenience. The Contractor hereby submits to venue in 
the county chosen by the Department. 


5.3 Department of State Registration. 
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Consistent with Title XXXVI, F.S., the Contractor and any subcontractors that assert 
status, other than a sole proprietor, must provide the Department with conclusive 
evidence of a certificate of status, not subject to qualification, if a Florida business entity, 
or of a certificate of authorization if a foreign business entity. 


5.4 Suspended, Convicted, and Discriminatory Vendor Lists. 
In accordance with sections 287.042, 287.133, and 287.134, F.S., an entity or affiliate 
who is on the Suspended Vendor List, Convicted Vendor List, or Discriminatory Vendor 
List may not perform work as a contractor, supplier, subcontractor, or consultant under 
the Contract. The Contractor must notify the Department if it or any of its suppliers, 
subcontractors, or consultants have been placed on the Suspended Vendor List, 
Convicted Vendor List, or Discriminatory Vendor List during the term of the Contract. 


5.5 Scrutinized Companies· Termination by the Department. 
The Department may, at its option, terminate the Contract if the Contractor is found to 
have submitted a false certification as provided under section 287.135(5), F.S., or been 
placed on the Scrutinized Companies with Activities in Sudan List or the Scrutinized 
Companies with Activities in the Iran Petroleum Energy Sector List, or been engaged in 
business operations in Cuba or Syria, or to have been placed on the Scrutinized 
Companies that Boycott Israel List or is engaged in a boycott of Israel. 


5.6 Cooperation with Inspector General and Records Retention. 
Pursuant to section 20.055(5), F.S., the Contractor understands and will comply with its 
duty to cooperate with the Inspector General in any investigation, audit, inspection, 
review, or hearing. Upon request of the Inspector General or any other authorized State 
official, the Contractor must provide any information the Inspector General deems 
relevant to the Contractor's integrity or responsibility. Such information may include, but 
will not be limited to, the Contractor's business or financial records, documents, or files 
of any type or form that refer to or relate to the Contract. The Contractor will retain such 
records for the longer of five years after the expiration of the Contract, or the period 
required by the General Records Schedules maintained by the Florida Department of 
State, at the Department of State's Records Management website. The Contractor 
agrees to reimburse the State of Florida for the reasonable costs of investigation 
incurred by the Inspector General or other authorized State of Florida official for 
investigations of the Contractor's compliance with the terms of this or any other 
agreement between the Contractor and the State of Florida which results in the 
suspension or debarment of the Contractor. Such costs will include but will not be limited 
to: salaries of investigators, including overtime; travel and lodging expenses; and expert 
witness and documentary fees. The Contractor agrees to impose the same obligations to 
cooperate with the Inspector General and retain records on any subcontractors used to 
provide goods or services under the Contract. 


SECTION 6. MISCELLANEOUS. 


6.1 Subcontractors. 
The Contractor will not subcontract any work under the Contract without prior written 
consent of the Department. The Contractor is fully responsible for satisfactory 
completion of all its subcontracted work. The Department supports diversity in its 
procurements and contracts, and requests that the Contractor offer subcontracting 
opportunities to certified woman-, veteran-, and minority-owned small businesses. The 
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Contractor may contact the OSD at osdhelp@dms.myflorida.com for information on 
certified small business enterprises available for subcontracting opportunities. 


6.2 Assignment. 
The Contractor will not sell, assign, or transfer any of its rights, duties, or obligations 
under the Contract without the prior written consent of the Department. However, the 
Contractor may waive its right to receive payment and assign same upon notice to the 
Department. In the event of any assignment, the Contractor remains responsible for 
performance of the Contract, unless such responsibility is expressly waived by the 
Department. The Department may assign the Contract with prior written notice to the 
Contractor. 


6.3 Independent Contractor. 
The Contractor and its employees, agents, representatives, and subcontractors are 
independent contractors and not employees or agents of the State of Florida and are not 
entitled to State of Florida benefits. The Department and Customer will not be bound by 
any acts or conduct of the Contractor or its employees, agents, representatives, or 
subcontractors. The Contractor agrees to include this provision in all its subcontracts 
under the Contract. 


6.4 Inspection and Acceptance of Commodities. 


6.4.1 Risk of Loss. 
Matters of inspection and acceptance are addressed in section 215.422, F.S. Until 
acceptance, risk of loss or damage will remain with the Contractor. The Contractor will 
be responsible for filing, processing, and collecting all damage claims. To assist the 
Contractor with damage claims, the Customer will: record any evidence of visible 
damage on all copies of the delivering carrier's bill of lading; report damages to the 
carrier and the Contractor; and provide the Contractor with a copy of the carrier's bill of 
lading and damage inspection report. 


6.4.2 Rejected Commodities. 
When a Customer rejects a commodity, Contractor will remove the commodity from the 
premises within ten (10) calendar days after notification of rejection, and the risk of loss 
will remain with the Contractor. Commodities not removed by the Contractor within ten 
(10) calendar days will be deemed abandoned by the Contractor, and the Customer will 
have the right to dispose of such commodities. Contractor will reimburse the Customer 
for costs and expenses incurred in storing or effecting removal or disposition of rejected 
commodities. 


6.5 Safety Standards. 
Performance of the Contract for all commodities or contractual services must comply 
with requirements of the Occupational Safety and Health Act and other applicable State 
of Florida and federal requirements. 


6.6 Ombudsman. 
A Vendor Ombudsman has been established within the Department of Financial 
Services. The duties of this office are found in section 215.422, F.S., which include 
disseminating information relative to prompt payment and assisting contractors in 
receiving their payments in a timely manner from a Customer. The Vendor Ombudsman 
may be contacted at {850) 413-5516. 
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6. 7 Time is of the Essence. 
Time is of the essence regarding every obligation of the Contractor under the Contract. 
Each obligation is deemed material, and a breach of any such obligation (including a 
breach resulting from untimely performance) is a material breach. 


6.8 Waiver. 
The delay or failure by the Department or the Customer to exercise or enforce any rights 
under the Contract will not constitute waiver of such rights. 


6.9 Modification and Severability. 
The Contract may only be modified by written agreement between the Department and 
the Contractor. Should a court determine any provision of the Contract is invalid, the 
remaining provisions will not be affected, and the rights and obligations of the Parties will 
be construed and enforced as if the Contract did not contain the provision held invalid. 


6.10 Cooperative Purchasing. 
Pursuant to their own governing laws, and subject to the agreement of the Contractor, 
governmental entities that are not Customers may make purchases under the terms and 
conditions contained herein, if agreed to by Contractor. Such purchases are independent 
of the Contract between the Department and the Contractor, and the Department is not a 
party to these transactions. Agencies seeking to make purchases under this Contract 
are required to follow the requirements of Rule SOA-1.045(5), F.A.C. 


SECTION 7. LIABILITY AND INSURANCE. 


7.1 Workers' Compensation Insurance. 
The Contractor shall maintain workers' compensation insurance as required under the 
Florida Workers' Compensation Law or the workers' compensation law of another 
jurisdiction where applicable. The Contractor must require all subcontractors to similarly 
provide workers' compensation insurance for all of the latter's employees. In the event 
work is being performed by the Contractor under the Contract and any class of 
employees performing the work is not protected under Workers' Compensation statutes, 
the Contractor must provide, and cause each subcontractor to provide, adequate 
insurance satisfactory to the Department, for the protection of employees not otherwise 
protected. 


7.2 General Liability Insurance. 
The Contractor must secure and maintain Commercial General Liability Insurance, 
including bodily injury, property damage, products, personal and advertising injury, and 
completed operations. This insurance must provide coverage for all claims that may 
arise from performance of the Contract or completed operations, whether by the 
Contractor or anyone directly or indirectly employed by the Contractor. Such insurance 
must include the State of Florida as an additional insured for the entire length of the 
resulting contract. The Contractor is responsible for determining the minimum limits of 
liability necessary to provide reasonable financial protections to the Contractor and the 
State of Florida under the resulting contract. 


7.3 Florida Authorized Insurers. 
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All insurance shall be with insurers authorized and eligible to transact the applicable line 
of insurance business in the State of Florida. The Contractor shall provide 
Certification(s) of Insurance evidencing that all appropriate coverage is in place and 
showing the Department to be an additional insured. 


7.4 Performance Bond. 
Unless otherwise prohibited by law, the Department may require the Contractor to 
furnish, without additional cost to the Department, a performance bond or irrevocable 
Jetter of credit or other form of security for the satisfactory performance of work 
hereunder. The Department shall determine the type and amount of security. 


7.5 Indemnification. 
To the extent permitted by Florida law, the Contractor agrees to indemnify, defend, and 
hold the Customer and the State of Florida, its officers, employees, and agents harmless 
from all fines, claims, assessments, suits, judgments, or damages, including 
consequential, special, indirect, and punitive damages, including court costs and 
attorney's fees, arising from or relating to violation or infringement of a trademark, 
copyright, patent, trade secret, or intellectual property right or out of any acts, actions, 
breaches, neglect, or omissions of the Contractor, its employees, agents, 
subcontractors, assignees, or delegates related to the Contract, as well as for any 
determination arising out of or related to the Contract that the Contractor or Contractor's 
employees, agents, subcontractors, assignees, or delegates are not independent 
contractors in relation to the Customer. The Contract does not constitute a waiver of 
sovereign immunity or consent by the Customer or the State of Florida or its subdivisions 
to suit by third parties. Without limiting this indemnification, the Customer may provide 
the Contractor (1} written notice of any action or threatened action, (2) the opportunity to 
take over and settle or defend any such action at Contractor's sole expense, and (3) 
assistance in defending the action at Contractor's sole expense. 


7.6 Limitation of Liability. 
Unless otherwise specifically enumerated in the Contract or in the purchase order, 
neither the Department nor the Customer shall be liable for special, indirect, punitive, or 
consequential damages, including lost data or records (unless the Contract or purchase 
order requires the Contractor to back-up data or records), even if the Department or 
Customer has been advised that such damages are possible. Neither the Department 
nor the Customer shall be liable for lost profits, lost revenue, or lost institutional 
operating savings. The Department or Customer may, in addition to other remedies 
available to them at law or equity and upon notice to the Contractor, retain such monies 
from amounts due Contractor as may be necessary to satisfy any claim for damages, 
penalties, costs, and the like asserted by or against them. The State may set off any 
liability or other obligation of the Contractor or its affiliates to the State against any 
payments due the Contractor under any contract with the State. 


SECTION 8. PUBLIC RECORDS, TRADE SECRETS, DOCUMENT MANAGEMENT, 
AND INTELLECTUAL PROPERTY. 


8. 1 Public Records. 


8.1.1 Termination of Contract. 
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The Department may terminate the Contract for refusal by the Contractor to comply with 
this section by not allowing access to all public records, as defined in Chapter 119, F. S., 
made or received by the Contractor in conjunction with the Contract. 


8.1.2 Statutory Notice. 
Pursuant to section 119.0701(2)(a), F.S., for contracts for services with a contractor 
acting on behalf of a public agency, as defined in section 119.011(2), F.S., the following 
applies: 


IF THE CONTRACTOR HAS QUESTIONS REGARDING THE 
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO THE 
CONTRACTOR'S DUTY TO PROVIDE PUBLIC RECORDS 
RELATING TO THIS CONTRACT, CONTACT THE CUSTODIAN OF 
PUBLIC RECORDS AT THE TELEPHONE NUMBER, EMAIL 
ADDRESS, AND MAILING ADDRESS PROVIDED IN THE 
RESULTING CONTRACT OR PURCHASE ORDER. 


Pursuant to section 119.0701(2)(b), F.S., for contracts for services with a contractor 
acting on behalf of a public agency as defined in section 119.011 (2), F.S., the Contractor 
shall: 


(a) Keep and maintain public records required by the public agency to perform the 
service. 
(b) Upon request from the public agency's custodian of public records, provide the public 
agency with a copy of the requested records or allow the records to be inspected or 
copied within a reasonable time at a cost that does not exceed the cost provided in 
Chapter 119, F.S., or as otherwise provided by law. 
(c) Ensure that public records that are exempt or confidential and exempt from public 
records disclosure are not disclosed except as authorized by law for the duration of the 
Contract term and following the completion of the Contract if the Contractor does not 
transfer the records to the public agency. 
(d) Upon completion of the Contract, transfer, at no cost, to the public agency all public 
records in possession of the Contractor or keep and maintain public records required by 
the public agency to perform the service. If the Contractor transfers all public records to 
the public agency upon completion of the Contract, the Contractor shall destroy any 
duplicate public records that are exempt or confidential and exempt from public records 
disclosure requirements. If the Contractor keeps and maintains public records upon 
completion of the Contract, the Contractor shall meet all applicable requirements for 
retaining public records. All records stored electronically must be provided to the public 
agency, upon request from the public agency's custodian of public records, in a format 
that is compatible with the information technology systems of the public agency. 


8.2 Protection of Trade Secrets or Otherwise Confidential Information. 


8.2.1 Contractor Designation of Trade Secrets or Otherwise Confidential Information. 
If the Contractor considers any portion of materials to be trade secret under section 
688.002 or 812.081, F.S., or otherwise confidential under Florida or federal law, the 
Contractor must clearly designate that portion of the materials as trade secret or 
otherwise confidential when submitted to the Department. The Contractor will be 
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responsible for responding to and resolving all claims for access to Contract-related 
materials it has designated trade secret or otherwise confidential. 


8.2.2 Public Records Requests. 
If the Department receives a public records request for materials designated by the 
Contractor as trade secret or otherwise confidential under Florida or federal law, the 
Contractor will be responsible for taking the appropriate legal action in response to the 
request. If the Contractor fails to take appropriate and timely action to protect the 
materials designated as trade secret or otherwise confidential, the Department will 
provide the materials to the requester. 


8.2.3 Indemnification Related to Confidentiality of Materials. 
The Contractor will protect, defend, indemnify, and hold harmless the Department for 
claims, costs, fines, and attorney's fees arising from or relating to its designation of 
materials as trade secret or otherwise confidential. 


8.3 Document Management. 
The Contractor must retain sufficient documentation to substantiate claims for payment 
under the Contract and all other records, electronic fliest papers, and documents that 
were made in relation to this Contract. The Contractor must retain all documents related 
to the Contract for five (5) years after expiration of the Contract or, if longer, the period 
required by the General Records Schedules maintained by the Florida Department of 
State available at the Department of State's Records Management website. 


8.4 Intellectual Property. 


8.4.1 Ownership. 
Unless specifically addressed otherwise in the Contract, the State of Florida shall be the 
owner of all intellectual property rights to all property created or developed in connection 
with the Contract. 


8.4.2 Patentable Inventions or Discoveries. 
Any inventions or discoveries developed in the course, or as a result, of services in 
connection with the Contract that are patentable pursuant to 35 U.S.C. § 101 are the 
sole property of the State of Florida. Contractor must inform the Customer of any 
inventions or discoveries developed or made through performance of the Contract, and 
such inventions or discoveries will be referred to the Florida Department of State for a 
determination on whether patent protection will be sought. The State of Florida will be 
the sole owner of all patents resulting from any invention or discovery made through 
performance of the Contract. 


8.4.3 Copyrightable Works. 
Contractor must notify the Department or State of Florida of any publications, artwork, or 
other copyrightable works developed in connection with the Contract. All copyrights 
created or developed through performance of the Contract are owned solely by the State 
of Florida. 


SECTION 9. DATA SECURITY. 
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Exhibit B • Special Contract Conditions (Florida) 


The Contractor will maintain the security of State of Florida data including, but not limited 
to, maintaining a secure area around any displayed visible data and ensuring data is 
stored and secured when not in use. The Contractor and subcontractors will not perform 
any of the services from outside of the United States, and the Contractor will not allow 
any State of Florida data to be sent by any medium, transmitted, or accessed outside the 
United States due to Contractor's action or inaction. In the event of a security breach 
involving State of Florida data, the Contractor shall give notice to the Customer and the 
Department within one business day. "Security breach" for purposes of this section will 
refer to a confirmed event that compromises the confidentiality, integrity, or availability of 
data. Once a data breach has been contained, the Contractor must provide the 
Department with a post-incident report documenting all containment, eradication, and 
recovery measures taken. The Department reserves the right in its sole discretion to 
enlist a third party to audit Contractor's findings and produce an independent report, and 
the Contractor will fully cooperate with the third party. The Contractor will also comply 
with all HIPAA requirements and any other state and federal rules and regulations 
regarding security of information. 


SECTION 10. GRATUITIES, LOBBYING, AND COMMUNICATIONS. 


10.1 Gratuities. 
The Contractor will not, in connection with this Contract, directly or indirectly (1) offer, 
give, or agree to give anything of value to anyone as consideration for any State of 
Florida officer's or employee's decision, opinion, recommendation, vote, other exercise 
of discretion, or violation of a known legal duty, or (2) offer, give, or agree to give to 
anyone anything of value for the benefit of, or at the direction or request of, any State of 
Florida officer or employee. 


10.2 Lobbying. 
In accordance with sections 11.062 and 216.347, F.S., Contract funds are not to be used 
for the purpose of lobbying the Legislature, the judicial branch, or the Department. 
Pursuant to section 287.058(6), F.S., the Contract does not prohibit the Contractor from 
lobbying the executive or legislative branch concerning the scope of services, 
performance, term, or compensation regarding the Contract after the Contract is 
executed and during the Contract term. 


10.3 Communications. 


10.3.1 Contractor Communication or Disclosure. 
The Contractor shall not make any public statements, press releases, publicity releases, 
or other similar communications concerning the Contract or its subject matter or 
otherwise disclose or permit to be disclosed any of the data or other information 
obtained or furnished in compliance with the Contract, without first notifying the 
Customer's Contract Manager and securing the Customer's prior written consent. 


10.3.2 Use of Customer Statements. 
The Contractor shall not use any statement attributable to the Customer or its 
employees for the Contractor's promotions, press releases, publicity releases, 
marketing, corporate communications, or other similar communications, without first 
notifying the Customer's Contract Manager and securing the Customer's prior written 
consent. 
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SECTION 11. CONTRACT MONITORING. 


11.1 Performance Standards. 


Exhibit B - Special Contract Conditions (Florida) 


The Contractor agrees to perform all tasks and provide deliverables as set forth in the 
Contract. The Department and the Customer will be entitled at all times, upon request, to 
be advised as to the status of work being done by the Contractor and of the details 
thereof. 


11.2 Performance Deficiencies and Financial Consequences of Non-Performance. 


11.2.1 Proposal of Corrective Action Plan. 
In addition to the processes set forth in the Contract (e.g., service level agreements), if 
the Department or Customer determines that there is a performance deficiency that 
requires correction by the Contractor, then the Department or Customer will notify the 
Contractor. The correction must be made within a time-frame specified by the 
Department or Customer. The Contractor must provide the Department or Customer with 
a corrective action plan describing how the Contractor will address all performance 
deficiencies identified by the Department or Customer. 


11.2.2 Retainage for Unacceptable Corrective Action Plan or Plan Failure. 
If the corrective action plan is unacceptable to the Department or Customer, or 
implementation of the plan fails to remedy the performance deficiencies, the Department 
or Customer will retain ten percent (10%) of the total invoice amount. The retainage will 
be withheld until the Contractor resolves the performance deficiencies. If the 
performance deficiencies are resolved, the Contractor may invoice the Department or 
Customer for the retained amount. If the Contractor fails to resolve the performance 
deficiencies, the retained amount will be forfeited to compensate the Department or 
Customer for the performance deficiencies. 


11.3 Performance Delay. 


11.3.1 Notification. 
The Contractor will promptly notify the Department or Customer upon becoming aware 
of any circumstances that may reasonably be expected to jeopardize the timely and 
successful completion (or delivery) of any commodity or contractual service. The 
Contractor will use commercially reasonable efforts to avoid or minimize any delays in 
performance and will inform the Department or the Customer of the steps the Contractor 
is taking or will take to do so, and the projected actual completion (or delivery) time. If 
the Contractor believes a delay in performance by the Department or the Customer has 
caused or will cause the Contractor to be unable to perform its obligations on time, the 
Contractor will promptly so notify the Department and use commercially reasonable 
efforts to perform its obligations on time notwithstanding the Department's delay. 


11.3.2 Liquidated Damages. 
The Contractor acknowledges that delayed performance will damage the 
DepartmentCustomer, but by their nature such damages are difficult to ascertain. 
Accordingly, the liquidated damages provisions stated in the Contract documents will 
apply. Liquidated damages are not intended to be a penalty and are solely intended to 
compensate for damages. 


11.4 Force Majeure, Notice of Delay, and No Damages for Delay. 
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Exhibit B - Special Contract Conditions (Florida} 


The Contractor will not be responsible for delay resulting from its failure to perform if 
neither the fault nor the negligence of the Contractor or its employees or agents 
contributed to the delay, and the delay is due directly to fire, explosion, earthquake, 
windstorm, flood, radioactive or toxlc chemical hazard, war, military hostilities, terrorism, 
civil emergency, embargo, riot, strike, violent civil unrest, or other similar cause wholly 
beyond the Contractor's reasonable control, or for any of the foregoing that affect 
subcontractors or suppliers if no alternate source of supply is available to the Contractor. 
The foregoing does not excuse delay which could have been avoided if the Contractor 
implemented any rlsk mitigation required by the Contract. In case of any delay the 
Contractor believes is excusable, the Contractor will notify the Department in writing of 
the delay or potential delay and describe the cause of the delay either (1) within ten (10) 
calendar days after the cause that created or will create the delay first arose, if the 
Contractor could reasonably foresee that a delay could occur as a result, or (2) if delay is 
not reasonably foreseeable, within five (5) calendar days after the date the Contractor 
first had reason to believe that a delay could result. The foregoing will constitute the 
Contractor's sole remedy or excuse with respect to delay. Providing notice in strict 
accordance with this paragraph is a condition precedent to such remedy. No claim for 
damages will be asserted by the Contractor. The Contractor will not be entitled to an 
increase in the Contract price or payment of any kind from the Department for direct, 
indirect, consequential, impact or other costs, expenses or damages, including but not 
limited to costs of acceleration or inefficiency, arising because of delay, disruption, 
interference, or hindrance from any cause whatsoever. If performance is suspended or 
delayed, in whole or in part, due to any of the causes described in this paragraph, after 
the causes have ceased to exist the Contractor will perform at no increased cost, unless 
the Department determines, in its sole discretion, that the delay will significantly impair 
the value of the Contract to the State of Florida or to Customers, in which case the 
Department may (1) accept allocated performance or deliveries from the Contractor, 
provided that the Contractor grants preferential treatment to Customers and the 
Department with respect to commodities or contractual services subjected to allocation, 
or (2) purchase from other sources (without recourse to and by the Contractor for the 
related costs and expenses) to replace all or part of the commodity or contractual 
services that are the subject of the delay, which purchases may be deducted from the 
Contract quantity, or (3) terminate the Contract in whole or in part. 


SECTION 12. CONTRACT AUDITS. 


12.1 Performance or Compliance Audits. 
The Department may conduct or have conducted performance and/or compliance audits 
of the Contractor and subcontractors as determined by the Department. The Department 
may conduct an audit and review all the Contractor's and subcontractors' data and 
records that directly relate to the Contract. To the extent necessary to verify the 
Contractor's fees and claims for payment under the Contract, the Contractor's 
agreements or contracts with subcontractors, partners, or agents of the Contractor, 
pertaining to the Contract, may be inspected by the Department upon fifteen (15) 
calendar days' notice, during normal working hours and in accordance with the 
Contractor's facility access procedures where facility access is required. Release 
statements from its subcontractors, partners, or agents are not required for the 
Department or its designee to conduct compliance and performance audits on any of the 
Contractor's contracts relating to this Contract. The Inspector General, in accordance 
with section 5.6, the State of Florida's Chief Financial Officer, the Office of the Auditor 
General also have authority to perform audits and inspections. 
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Exhibit B - Special Contract Conditions (Florida) 


12.2 Payment Audit. 
Records of costs incurred under terms of the Contract will be maintained in accordance 
with section 8.3 of these Special Contract Conditions. Records of costs incurred will 
include the Contractor's general accounting records, together with supporting documents 
and records of the Contractor and all subcontractors performing work, and all other 
records of the Contractor and subcontractors considered necessary by the Department, 
the State of Florida's Chief Financial Officer, or the Office of the Auditor General. 


SECTION 13. BACKGROUND SCREENING AND SECURITY. 


13.1 Background Check. 
The Department or Customer may require the Contractor to conduct background checks 
of its employees, agents, representatives, and subcontractors as directed by the 
Department or Customer. The cost of the background checks will be borne by the 
Contractor. The Department or Customer may require the Contractor to exclude the 
Contractor's employees, agents, representatives, or subcontractors based on the 
background check results. In addition, the Contractor must ensure that all persons have 
a responsibility to self-report to the Contractor within three (3) calendar days any arrest 
for any disqualifying offense. The Contractor must notify the Contract Manager within 
twenty-four (24) hours of all details concerning any reported arrest. Upon the request of 
the Department or Customer, the Contractor will re-screen any of its employees, agents, 
representatives, and subcontractors during the term of the Contract. 


13.2 E-Verify. 
The Contractor must use the U.S. Department of Homeland Security's E-Verify system 
to verify the employment eligibility of all new employees hired during the term of the 
Contract for the services specified in the Contract. The Contractor must also include a 
requirement in subcontracts that the subcontractor must utilize the E-Verify system to 
verify the employment eligibility of all new employees hired by the subcontractor during 
the Contract term. In order to implement this provision, the Contractor must provide a 
copy of its OHS Memorandum of Understanding (MOU) to the Contract Manager within 
five (5) calendar days of Contract execution. If the Contractor is not enrolled in DHS E
Verify System, it will do so within five (5) calendar days of notice of Contract award and 
provide the Contract Manager a copy of its MOU within five (5) calendar days of 
Contract execution. The link to E-Verify is https://www.uscis.gov/e-verify. Upon each 
Contractor or subcontractor new hire, the Contractor must provide a statement within 
five (5) calendar days to the Contract Manager identifying the new hire with its E-Verify 
case number. 


13.3 Disqualifying Offenses. 
If at any time it is determined that a person has been found guilty of a misdemeanor or 
felony offense as a result of a trial or has entered a plea of guilty or nolo contendere, 
regardless of whether adjudication was withheld, within the last six (6) years from the 
date of the court's determination for the crimes listed below, or their equivalent in any 
jurisdiction, the Contractor is required to immediately remove that person from any 
position with access to State of Florida data or directly performing services under the 
Contract. The disqualifying offenses are as follows: 


(a) Computer related crimes; 
(b) Information technology crimes; 
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(c) Fraudulent practices; 
(d) False pretenses; 
(e) Frauds; 
(f) Credit card crimes; 
(g) Forgery; 
(h) Counterfeiting; 
(i) Violations involving checks or drafts; 
0) Misuse of medical or personnel records; and 
(k) Felony theft. 


13.4 Confidentiality. 


Exhibit B - Special Contract Conditions (Florida) 


The Contractor must maintain confidentiality of all confidential data, files, and records 
related to the commodities or contractual services provided pursuant to the Contract and 
must comply with all state and federal Jaws, including, but not limited to sections 
381.004, 384.29, 392.65, and 456.057, F.S. The Contractor's confidentiality procedures 
must be consistent with the most recent version of the Department security policies, 
protocols, and procedures. The Contractor must also comply with any applicable 
professional standards with respect to confidentiality of information. 


SECTION 14. WARRANTY OF CONTRACTOR'S ABILITY TO PERFORM. 


The Contractor warrants that, to the best of its knowledge, there is no pending or 
threatened action, proceeding, or investigation, or any other legal or financial condition, 
that would in any way prohibit, restrain, or diminish the Contractor's ability to satisfy its 
Contract obligations. The Contractor warrants that neither it nor any affiliate is currently 
on the Suspended Vendor List, Convicted Vendor List, or the Discriminatory Vendor List, 
or on any similar list maintained by any other state or the federal government. The 
Contractor shall immediately notify the Department in writing if its ability to perform is 
compromised in any manner during the term of the Contract. 
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TAPf 


August 10, 2020 


Charlene Adkins 
Collection Development Manager 


Support Services Department 
Jacksonville Public Library 
University Park Branch 
3435 University Blvd. N. 
Jacksonville, Fl 32277 


RE: City of Jacksonville/Midwest Tape Contract 70015-20 for Books and Non-Print Library 
Materials and Related Ancillary Services Extension 


Dear Charlene: 


It is our pleasure to continue serving the needs of the Jacksonville Public Library (JPL). We have 
valued our library's business for many years. 


Midwest Tape, LLC, is granting permission for the Jacksonville Public Library to extend the 
contract {70015-20) for Books and Non-Print Library Materials and Related Ancillary Services 
until May 31, 2022 under the same terms and conditions that existed in the contract referenced 
and based on the renewal of the State of Florida contract through that date. 


Sincerely, 


Sue Bascuk, Vice President of Business Development 


sbascuk@midwesttapes.com 


800-8 7 5-2 7 85 


Cc: Eric Timm, Account Executive 


Janet Timm, Bid/RFP Specialist 
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Department of 


MANAGEMENT 
SERVICES 


We serve those who serve Florida 


Alternate Contract Source (ACS) 
No. 55000000-20-NY-ACS 


For 
Books and Non-Print Library Materials, and Related Ancillary Services 


This Contract is made by and between the State of Florida, Department of Management 
Services (Department), an agency of the State of Florida (State), and Midwest Tape, LLC, 
1417 Timberwolf Drive, Holland, OH 43528 (Contractor), collectively referred to herein as the 
"Parties." 


The Department is authorized by section 287.042(16), Florida Statutes, "To evaluate 
contracts let by the Federal Government, another state, or a political subdivision for the 
provision of commodities and contract services, and, if it is determined in writing to be cost
effective and in the best interest of the state, to enter into a written agreement authorizing an 
agency to make purchases under such contract." 


The State of New York competitively procured Books and Non-Print Library Materials, and 
Related Ancillary Services, and signed contract award number 22868 with the Contractor, 
attached hereto as Exhibit D (Master Agreement). The Master Agreement became effective 
on June 1, 2015, and is scheduled to expire on May 31, 2022. No renewal options are 
available. 


The Department evaluated the Master Agreement, and hereby acknowledges that use of the 
Master Agreement as an alternative source contract is cost-effective and in the best interest 
of the State. 


Accordingly, the Parties agree as follows: 


1. Term and Effective Date. 


The initial term of this Contract will begin July 6, 2020, or on the date the Contract is fully 
signed by all Parties and will expire May 31, 2022, consistent with the Master Agreement, 
unless terminated earlier in accordance with the Special Contract Conditions or Additional 
Special Contract Conditions. 


2. Modifications or Additions to Master Agreement. 
a) As used in this document, Contract (whether or not capitalized) will, unless the 


context requires otherwise, mean this document and all incorporated Exhibits, 
which set forth the entire understanding of the Parties and supersedes any and all 
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Alternate Contract Source (ACS) 
No. 55000000-20-NY-ACS 


For 
Books and Non-Print Library Materials, and Related Ancillary Services 


prior agreements. This Contract may only be modified or amended upon mutual 
written agreement by the Parties. If amendments are made to the Master 
Agreement, the Contractor shall: 1) notify the Department of such amendments; 
and 2) provided the Department is amenable to incorporating the amendments into 
this Contract, enter into a written amendment with the Department reflecting the 
addition of such amendments to this Contract. 


b) All Exhibits attached or listed below are incorporated in their entirety into, and will 
form part of, this Contract. Exhibits A, B,and C modify or supplement the terms 
and conditions of the Master Agreement. In the event of a conflict, the following 
order of precedence shall apply: 


i. This Contract and amendments, with the latest issued having priority. 
ii. Exhibit A: Additional Special Contract Conditions (Florida) 
iii. Exhibit B: Special Contract Conditions (Florida) 
iv. Exhibit C: Price Sheet 
v. Exhibit D: Master Agreement 


c) Where the laws and regulations of a state other than the State of Florida are cited 
or referenced in the Master Agreement, such citation or reference shall be replaced 
by the comparable Florida law or regulation. 


d) The first line of the "Price" section of the Master Agreement is modified as follows: 


Price shall include all customs duties and charges and shall be net, F.O.B. 
destination, any point in Nev.· YoFk State the State of Florida and shall include 
inside delivery inside doors of Authorized User's receiving platform. 


3. Purchases off this Contract. 


Upon execution of this Contract, agencies (as defined in section 287.012, Florida 
Statutes) may purchase products and services under this Contract using this State of 
Florida ACS No. 55000000-20-NY-ACS. State agencies acknowledge and agree to be 
bound by the terms and conditions of the Master Agreement except as otherwise specified 
in this Contract. 
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Alternate Contract Source (ACS) 
No. 55000000-20-NY-ACS 


For 
Books and Non-Print Library Materials, and Related Ancillary Services 


4. Primary Contacts 


Department's Contract Manager: 
Thomas Bower 
Division of State Purchasing 
Florida Department of Management Services 
4050 Esplanade Way, Suite 360 
Tallahassee, Florida 32399-0950 
Telephone: (850) 488-6904 
Email: Thomas.Bower@dms.fl.gov 


Contractor's Contract Manager: 
Kelly White 
Midwest Tape, LLC 
1417 Timberwolf Drive 
Holland, OH 43528 
Telephone: (800) 875-2785 
Email: kwhite@midwesttape.com 


6. Warranty of Authority 


Each person signing this document warrants that he or she is duly authorized to do so and 
to bind the respective party. 


7. Entire Agreement of the Parties 


This document and the attached exhibits constitute the Contract and the entire 
understanding of the Parties. Any amendments hereto must be in writing and signed by 
the Parties. 


Page 3 of 4 







Alternate Contract Source (ACS) 
No. 55000000-20-NY-ACS 


For 
Books and Non-Print Library Materials, and Related Ancillary Services 


IN WITNESS THEREOF, the Parties here to have caused this Contract, which includes the 
attached and incorporated Exhibits, to be executed by their undersigned officials as duly 
authorized. This Contract is not valid and binding until signed and dated by the Parties. 


CONTRACTOR 
Midwest Tape, LLC 


DocuSlgned by: 


?-,,d'r~ 
7906M•838}2•DO 


RFP & Bid Specialist 


7/6/2020 I 1:35 PM EDT 


Date: 


STATE OF FLORIDA, 
DEPARTMENT OF 
MANAGEMENT SERVICES 
r-:DocuSlgned by; 


L!:~.~~lf:J.~ 
Tami Fillyaw 
Chief of Staff 


7/7/2020 I 4:01 PM EDT 


Date: 
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Department o f 


MANAGEMENT 
SERVICES 


Wo serve I hose who serve Florida 


ADDITIONAL SPECIAL CONTRACT CONDITIONS 
Exhibit A 


The following changes are modifying or supplementing the Master Agreement terms and 
conditions. 


1. Vendor Registration: In order to complete any transaction between a Customer and the 
Contractor, the Contractor must be registered in MyFloridaMarketPlace. 


2. Additional Customer Terms: If any additional ordinance, rule, or other local governmental 
authority requires additional contract language before a Customer can make a purchase 
under this Contract, the Customer is responsible for entering a separate agreement with 
the Contractor and capturing that additional contract language therein. 


3. The State of Florida's performance and obligation to pay under this Contract is contingent 
upon an annual appropriation by the Legislature. The Contractor shall comply with section 
11.062, Florida Statutes and section 216.347, Florida Statutes, prohibiting use offunds to 
lobby the Legislature, Judicial, or state agencies. 


4. Employment Eligibility Verification: The language of Subsection 13.2 of the Special 
Contract Conditions regarding E-Verify shall apply to resellers as well as other 
subcontractors. 


5. Orders: Any Order placed by a Customer for a Product and/or Service available from this 
Contract shall be deemed to be a sale under and governed by the terms and conditions of 
the Contract. To the extent the Customer and the Contractor agree on additional terms, the 
terms will be documented on the Customer Order, and signed by both parties. 


Contractor must be able to accept purchase orders via fax, e-mail, or the 
MyFloridaMarketPlace (MFMP). 


6. Electronic lnvolcing: The Contractor may supply electronic invoices in lieu of paper-based 
invoices for those transactions processed through MFMP. Electronic invoices may be 
submitted to the agency through one of the mechanisms as listed below: 


• EDI (Electronic Data Interchange) 
o This standard establishes the data contents of the Invoice Transaction Set 


(810) for use within the context of an Electronic Data Interchange (EDI) 
environment. This transaction set can be used for invoicing via the Ariba 
Network (AN) for catalog and non-catalog goods and services. 


• PO Flip via AN 
o The online process allows Contractors to submit invoices via the AN for 


catalog and non-catalog goods and services. Contractors have the ability to 
create an invoice directly from their lnbox in their AN account by simply 
"flipping" the PO into an invoice. This option does not require any special 
software or technical capabilities. 
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For the purposes of this section, the Contractor warrants and represents that it is 
authorized and empowered to and hereby grants the State and the third-party provider of 
MFMP, a state contractor, the right and license to use, reproduce, transmit, distribute, and 
publicly display within the system the information outlined above. In addition, the 
Contractor warrants and represents that it is authorized and empowered to and hereby 
grants the State and the third-party provider the right and license to reproduce and display 
within the system the Contractor's trademarks, system marks, logos, trade dress, or other 
branding designation that identifies the products made available by the Contractor under 
the contract. 


The Contractor will work with the MFMP management team to obtain specific requirements 
for the electronic invoicing if needed. 


7. Contract Reporting: The Contractor shall report information on orders received from 
Customers associated with this Contract. 


The Contractor shall submit reports in accordance with the following schedule: 


Report Period Covered Due Dates 


M FM P Transaction 
Calendar month 15th calendar day of the month following the receipt 


Fee Report of payment for the vendor's good or services. 


Quarterly Sales Report State's Fiscal 
15 calendar days after close of the period Quarter 


No favorable action will be considered for any contractor who has outstanding Quarterly 
Sales Reports, MFMP Transaction Fee Reports, or any other documentation, to include 
fees I monies that is required under this Contract. 


• Quarterly Sales Report: The Contractor agrees to submit a Quarterly Sales Report to 
the Department's Contract Manager within 15 calendar days after the close of each 
State Fiscal quarter. 


Quarterly reporting timeframes coincide with the State Fiscal Year as follows: 


Quarter 1 - (July-Septsmbar) - due 15 calendar days after close oi the period 
Quarter 2 - (October-December) - due 15 calendar days after close of the period 
Quarter 3 - (January-March) - due 15 calendar days after close of the period 
Quarter 4 - (April-June) - due 15 calendar days after close of the period 


Quarterly Reporting periods should coincide with the Contract term and begin the 
quarter following Contract execution. Reports must be submitted in MS Excel format 
and can be retrieved by accessing the following link at FL OMS Quarterly Sales 
Report. The report will include all sales (orders) from Customers received (associated 
with this Contract) during the period. Initiation and submission of the Quarterly Report 
is the responsibility of the Contractor without prompting or notification from the 
Department's Contract Manager. If no orders are received during the period, the 
Contractor must submit a report statf ng that there was no activity. If the Contractor 
fails to submit two consecutive quarterly sales reports, this Contract may be 
terminated for convenience or the Department may choose to not renew the Contract. 
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In addition, the Department may require additional sales information such as copies of 
purchase orders, or ad hoc sales reports. The Contractor shall submit these specific 
ad hoc requests within the specified amount of time as requested by the Department. 


• MFMP Transaction Fee Report: The Contractor is required to submit monthly MFMP 
Transaction Fee Reports in the Department's electronic format. Reports are due 15 
calendar days after the end of the reporting period. For information on how to submit 
MFMP Transaction Fee Reports online, please reference the detailed fee reporting 
instructions and Vendor training presentations available online at the "Transaction Fee 
Reporting" and MVendor Training" subsections under MVendor" on the MFMP website: 
MFMP Transaction Fee and Reporting. Assistance is also available with the 
Transaction Fee Reporting System from the MFMP Customer Service Desk by email 
at feeprocessinq@myfloridamarketplace.com or telephone 866-FLA-EPRO (866- 352-
3776) from 8:00 a.m. to 6:00 p.m. Eastern Time. 


8. Ad hoc Reports: The Department reserves the right to require additional reports or 
information pertaining to this Contract and any resulting purchase orders or contracts with 
customers. The Contractor must submit a report or information within five (5) business 
days after receipt of a Department request, unless otherwise approved by the Department. 


9. Financial Consequences: The following financial consequences will apply for 
nonperformance of the contract by a Contractor. The State reserves the right to withhold 
payment or implement other appropriate remedies, such as contract termination or 
nonrenewal, when the Contractor has failed to perform/comply with provisions of the 
Contract. These consequences for non-performance are not to be considered penalties. 


The financial consequences will be paid via check or money order and made out to the 
Department of Management Services in US Dollars within 30 calendar days after the 
required report submission date. These consequences are individually assessed for 
failures over each target period beginning with the first full month or quarter of the contract 
performance and every quarter thereafter. 


Performance Financial 
Target Consequence 


Performance Metrics Description Frequency for Non-
Performance 


(Per Day Late) 
Quarterly Sales Report Quarterly Sales Report are due 100% Quarterly $250 
Submission on or before the 151h calendar 


dav after close of a Quarter. 
Monthly MFMP MFMP Transaction Fee Report 100% Monthly $100 
Transaction Fee Report are due on or before the 15th 


calendar day after close of the 
period. 
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10. Financial Consequences for Non-Performance: If the Department determines that the 
Contractor has failed in any quarter to meet requirements of the "Contract Reporting" 
section for two or more standards, the Department may assess the Contractor a fee in 
accordance with the table incorporated herein. 


These consequences of non-performance shall not be considered penalties. 


11. Business Review Meetings: The Department reserves the right to schedule business 
review meetings as frequently as necessary. The Department will provide the format for 
the Contractor's agenda. Prior to the meeting, the Contractor shall submit the completed 
agenda to the Department for review and acceptanc;:e. The Contractor shall address the 
agenda items and any of the Department's additional concerns at the meeting. At 
minimum, the parties shall meet to discuss: 


• Program compliance 
• Program trending review 
• Savings report: Hard dollar and soft dollar 
• Spend report 
• Subcontractor and contingent staff performance 
• Recommendations for improved compliance and performance 


Failure to comply with this section may result in the Contractor being found in default and 
Contract termination. 


12. Certification of Drug-Free Workplace: In executing this Contract, Contractor certifies that it 
has implemented a drug-free workforce program. 


13. Resellers: The Contractor may use resellers in order to provide equipment and services. 
All resellers shall be the direct responsibility of the Contractor. The Contractor is 
responsible for all liability, terms, and conditions within Master Agreement and this 
Contract. The Contractor's resellers' participation will be in accordance with the terms and 
conditions set forth in the aforementioned Master Agreement and this Contract. If a reseller 
is authorized to conduct business on behalf of the Contractor and the reseller is to receive 
compensation from the Contractor for its services, then any dispute between the 
Contractor and the reseller shall be resolved between the Contractor and the reseller. The 
State of Florida is not a party to any agreements entered into between the Contractor and 
its resellers. 


The Contractor shall be responsible to report all contract sales (and pay any associated 
MFMP transaction fees), including those of any such subcontractors (which includes 
resellers), and shall ensure that all such subcontractors meet the following requirements: 


• Have an ACTIVE Registration with the Florida Department of State, Division of 
Corporations https://dos.myflorida.com/sunbiz/ (unless the subcontractor is 
exempt from the registration requirements as set forth in Florida Statutes) 


• Registered in the MFMP Vendor Information Portal 
https://vendor.myfloridamarketplace.com 
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• Not be on the State of Florida's Convicted, Suspended, or Disc 
https://www.dms.myflorida.com/business operations/state purchasing/state agen 
cy resources/vendor registration and vendor lists/discriminatory vendor list 


• Have a copy of e-Verify Status on file 
• Have a current W-9 filed with the Florida Department of Financial Services 


https://flvendor. myfloridacfo. com 
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Exhibit B • Special Contract Conditions (Florida) 


SPECIAL CONTRACT CONDITIONS 
JULY 1, 2019 VERSION 
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In accordance with Rule 60A-1.002(7) 1 F.A.C., Form PUR 1000 is included 
herein by reference but is superseded in its entirety by these Special 
Contract Conditions. 
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Exh-bit B - Special Contract Conditions (Florida) 


SECTION 1. DEFINITION. 


The following definition applies in addition to the definitions in Chapter 287, Florida 
Statutes (F.S.), and Rule Chapter 60A-1, Florida Administrative Code (F.AC.): 


1.1 Customer. 
The agency or eligible user that purchases commodities or contractual services pursuant 
to the Contract. 


SECTION 2. CONTRACT TERM AND TERMINATION. 


2.1 Initial Term. 
The initial term will begin on the date set forth in the Contract documents or on the date 
the Contract is signed by all Parties, whichever is later. 


2.2 Renewal. 
Upon written agreement, the Department and the Contractor may renew the Contract in 
whole or in part only as set forth in the Contract documents, and in accordance with 
section 287.057(13), F.S. 


2.3 Suspension of Work and Termination. 


2.3.1 Suspension of Work. 
The Department may, at its sole discretion, suspend any or all activities under the 
Contract, at any time, when it is in the best interest of the State of Florida to do so. The 
Customer may suspend a resulting contract or purchase order, at any time, when in the 
best interest of the Customer to do so. The Department or Customer will provide the 
Contractor written notice outlining the particulars of the suspension. After receiving a 
suspension notice, the Contractor must comply with the notice and will cease the 
performance of the Contract or purchase order. Suspension of work will not entitle the 
Contractor to any additional compensation. The Contractor will not resume performance 
of the Contract or purchase order until so authorized by the Department. 


2.3.2 Termination for Convenience. 
The Contract may be terminated by the Department in whole or in part at any time, in the 
best interest of the State of Florida. If the Contract is terminated before performance is 
completed, the Contractor will be paid only for that work satisfactorily performed for 
which costs can be substantiated. Such payment, however, may not exceed an amount 
which is the same percentage of the Contract price as the amount of work satisfactorily 
performed. All work in progress will become the property of the Customer and will be 
turned over promptly by the Contractor. 


2.3.3 Termination for Cause. 
If the performance of the Contractor is not in compliance with the Contract requirements 
or the Contractor has defaulted, the Department may: 


(a) immediately terminate the Contract; 
(b) notify the Contractor of the noncompliance or default, require correction, and specify 
the date by which the correction must be completed before the Contract is terminated; or 
(c) take other action deemed appropriate by the Department. 
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SECTION 3. PAYMENT AND FEES. 


3.1 Pricing. 


Exhibit B - Special Contract Conditions (Florida) 


The Contractor will not exceed the pricing set forth in the Contract documents. 


3.2 Price Decreases. 
The following price decrease terms will apply to the Contract: 


3.2.1 Quantity Discounts. Contractor may offer additional discounts for one-time delivery 
of large single orders; 


3.2.2 Preferred Pricing. The Contractor guarantees that the pricing indicated in this 
Contract is a maximum price. Additionally, Contractor's pricing will not exceed the pricing 
offered under comparable contracts. Comparable contracts are those that are similar in 
size, scope, and terms. In compliance with section 216.0113, F.S., Contractor must 
annually submit an affidavit from the Contractor's authorized representative attesting that 
the Contract complies with this clause. 


3.2.3 Sales Promotions. In addition to decreasing prices for the balance of the Contract 
term due to a change in market conditions, the Contractor may conduct sales 
promotions involving price reductions for a specified lesser period. The Contractor must 
submit documentation identifying the proposed: (1) starting and ending dates of the 
promotion, (2) commodities or contractual services involved, and (3) promotional prices 
compared to then-authorized prices. 


3.3 Payment Invoicing. 
The Contractor will be paid upon submission of invoices to the Customer after delivery 
and acceptance of commodities or contractual services is confirmed by the Customer. 
Invoices must contain sufficient detail for an audit and contain the Contract Number and 
the Contractor's Federal Employer Identification Number. 


3.4 Purchase Order. 
A Customer may use purchase orders to buy commodities or contractual services 
pursuant to the Contract and, if applicable, the Contractor must provide commodities or 
contractual services pursuant to purchase orders. Purchase orders issued pursuant to 
the Contract must be received by the Contractor no later than the close of business on 
the last day of the Contract's term. The Contractor is required to accept timely purchase 
orders specifying delivery schedules that extend beyond the Contract term even when 
such extended delivery will occur after expiration of the Contract. Purchase orders shall 
be valid through their specified term and performance by the Contractor, and all terms 
and conditions of the Contract shall survive the termination or expiration of the Contract 
and apply to the Contractor's performance. The duration of purchase orders for recurring 
deliverables shall not exceed the expiration of the Contract by more than twelve months. 
Any purchase order terms and conditions conflicting with these Special Contract 
Conditions shall not become a part of the Contract. 


3.5 Travel. 
Travel expenses are not reimbursable unless specifically authorized by the Customer in 
writing and may be reimbursed only in accordance with section 112.061, F.S. 
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3.6 Annual Appropriation. 
Pursuant to section 287.0582, F.S., if the Contract binds the State of Florida or an 
agency for the purchase of services or tangible personal property for a period in excess 
of one fiscal year, the State of Florida's performance and obligation to pay under the 
Contract is contingent upon an annual appropriation by the Legislature. 


3. 7 Transaction Fees. 
The State of Florida, through the Department of Management Services, has instituted 
MyFloridaMarketPlace, a statewide eProcurement system pursuant to section 
287.057(22), F.S. All payments issued by Customers to registered Vendors for 
purchases of commodities or contractual services will be assessed Transaction Fees as 
prescribed by rule SOA-1.031, F.A.C., oras may otherwise be established by law. 
Vendors must pay the Transaction Fees and agree to automatic deduction of the 
Transaction Fees when automatic deduction becomes available. Vendors will submit any 
monthly reports required pursuant to the rule. All such reports and payments will be 
subject to audit. Failure to comply with the payment of the Transaction Fees or reporting 
of transactions will constitute grounds for declaring the Vendor in default and subject the 
Vendor to exclusion from business with the State of Florida. 


3.8 Taxes. 
Taxes, customs, and tariffs on commodities or contractual services purchased under the 
Contract will not be assessed against the Customer or Department unless authorized by 
Florida law. 


3.9 Return of Funds. 
Contractor will return any overpayments due to unearned funds or funds disallowed 
pursuant to the terms of the Contract that were disbursed to the Contractor. The 
Contractor must return any overpayment within forty (40) calendar days after either 
discovery by the Contractor, its independent auditor, or notification by the Department or 
Customer of the overpayment. 


SECTION 4. CONTRACT MANAGEMENT. 


4.1 Composition and Priority. 
The Contractor agrees to provide commodities or contractual services to the Customer 
as specified in the Contract. Additionally, the terms of the Contract supersede the terms 
of all prior agreements between the Parties on this subject matter. 


4.2 Notices. 
All notices required under the Contract must be delivered to the designated Contract 
Manager in a manner identified by the Department. 


4.3 Department's Contract Manager. 
The Department's Contract Manager, who is primarily responsible for the Department's 
oversight of the Contract, will be identified in a separate writing to the Contractor upon 
Contract signing in the following format: 


Department's Contract Manager Name 
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Department's Name 
Department's Physical Address 
Department's Telephone# 
Department's Email Address 
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If the Department changes the Contract Manager, the Department will notify the 
Contractor. Such a change does not require an amendment to the Contract. 


4.4 Contractor's Contract Manager. 
The Contractor's Contract Manager, who is primarily responsible for the Contractor's 
oversight of the Contract performance, will be identified in a separate writing to the 
Department upon Contract signing in the following format: 


Contractor's Contract Manager Name 
Contractor's Name 
Contractor's Physical Address 
Contractor's Telephone# 
Contractor's Email Address 


If the Contractor changes its Contract Manager, the Contractor will notify the 
Department. Such a change does not require an amendment to the Contract. 


4.5 Diversity. 


4.5.1 Office of Supplier Diversity. 
The State of Florida supports its diverse business community by creating opportunities 
for woman-, veteran-, and minority-owned small business enterprises to participate in 
procurements and contracts. The Department encourages supplier diversity through 
certification of woman-, veteran-, and minority-owned small business enterprises and 
provides advocacy, outreach, and networking through regional business events. For 
additional information, please contact the Office of Supplier Diversity (OSD) at 
osdinfo@dms. myflorida. com. 


4.5.2 Diversity Reporting. 
Upon request, ths Contractor will report to the Department its spend with business 
enterprises certified by the OSD. These reports must include the time period covered, 
the name and Federal Employer Identification Number of each business enterprise 
utilized during the period, commodities and contractual services provided by the 
business enterprise, and the amount paid to the business enterprise on behalf of each 
agency purchasing under the Contract. 


4.6 RESPECT. 
Subject to the agency determination provided for in section 413.036, F.S., the following 
statement applies: 


IT IS EXPRESSLY UNDERSTOOD AND AGREED THAT ANY ARTICLES THAT ARE 
THE SUBJECT OF, OR REQUIRED TO CARRY OUT, THIS CONTRACT SHALL BE 
PURCHASED FROM A NONPROFIT AGENCY FOR THE BLIND OR FOR THE 
SEVERELY HANDICAPPED THAT IS QUALIFIED PURSUANT TO CHAPTER 413, 
FLORIDA STATUTES, IN THE SAME MANNER AND UNDER THE SAME 
PROCEDURES SET FORTH IN SECTION 413.036(1) AND (2), FLORIDA STATUTES; 
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AND FOR PURPOSES OF THIS CONTRACT THE PERSON, FIRM, OR OTHER 
BUSINESS ENTITY CARRYING OUT THE PROVISIONS OF THIS CONTRACT SHALL 
BE DEEMED TO BE SUBSTITUTED FOR THE STATE AGENCY INSOFAR AS 
DEALINGS WITH SUCH QUALIFIED NONPROFIT AGENCY ARE CONCERNED. 


Additional information about RESPECT and the commodities or contractual services it 
offers is available at https://www.respectofflorida.org. 


4.7 PRIDE. 
Subject to the agency determination provided for in sections 287.042(1) and 946.515, 
F.S., the following statement applies: 


IT IS EXPRESSLY UNDERSTOOD AND AGREED THAT ANY ARTICLES WHICH ARE 
THE SUBJECT OF, OR REQUIRED TO CARRY OUT, THIS CONTRACT SHALL BE 
PURCHASED FROM THE CORPORATION IDENTIFIED UNDER CHAPTER 946, F.S., 
IN THE SAME MANNER AND UNDER THE SAME PROCEDURES SET FORTH IN 
SECTION 946.515(2) AND (4), F.S.; AND FOR PURPOSES OF THIS CONTRACT THE 
PERSON, FIRM, OR OTHER BUSINESS ENTITY CARRYING OUT THE PROVISIONS 
OF THIS CONTRACT SHALL BE DEEMED TO BE SUBSTITUTED FOR THIS 
AGENCY INSOFAR AS DEALINGS WITH SUCH CORPORATION ARE CONCERNED. 


Additional information about PRIDE and the commodities or contractual services it offers 
is available at https://www.pride-enterprises.org. 


SECTION 5. COMPLIANCE WITH LAWS. 


5.1 Conduct of Business. 
The Contractor must comply with all laws, rules, codes, ordinances, and licensing 
requirements that are applicable to the conduct of its business, including those of 
federal, state, and local agencies having jurisdiction and authority. For example, the 
Contractor must comply with section 274A of the Immigration and Nationality Act, the 
Americans with Disabilities Act, Health Insurance Portability and Accountability Act, if 
applicable, and all prohibitions against discrimination on the basis of race, religion, sex, 
creed, national origin, handicap, marital status, or veteran's status. The provisions of 
subparagraphs 287.058(1)(a)-(c), and (g), F.S., are hereby incorporated by reference. 


5.2 Dispute Resolution, Governing Law, and Venue. 
Any dispute concerning performance of the Contract shall be decided by the 
Department's designated Contract Manager, who will reduce the decision to writing and 
serve a copy on the Contractor. The decision of the Contract Manager shall be final and 
conclusive. Exhaustion of this administrative remedy is an absolute condition precedent 
to the Contractor's ability to pursue legal action related to the Contract or any other form 
of dispute resolution. The laws of the State of Florida govern the Contract. The Parties 
submit to the jurisdiction of the courts of the State of Florida exclusively for any legal 
action related to the Contract. Further, the Contractor hereby waives all privileges and 
rights relating to venue it may have under Chapter 47, F.S., and all such venue 
privileges and rights it may have under any other statute, rule, or case law, including, but 
not limited to, those based on convenience. The Contractor hereby submits to venue in 
the county chosen by the Department. 


5.3 Department of State Registration. 
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Exhibit B - Special Contract Conditions (Florida) 


Consistent with Title XXXVI, F.S., the Contractor and any subcontractors that assert 
status, other than a sole proprietor, must provide the Department with conclusive 
evidence of a certificate of status, not subject to qualification, if a Florida business entity, 
or of a certificate of authorization if a foreign business entity. 


5.4 Suspended, Convicted, and Discriminatory Vendor Lists. 
In accordance with sections 287.042, 287.133, and 287.134, F.S., an entity or affiliate 
who is on the Suspended Vendor List, Convicted Vendor List, or Discriminatory Vendor 
List may not perform work as a contractor, supplier, subcontractor, or consultant under 
the Contract. The Contractor must notify the Department if it or any of its suppliers, 
subcontractors, or consultants have been placed on the Suspended Vendor List, 
Convicted Vendor List, or Discriminatory Vendor List during the term of the Contract. 


5.5 Scrutinized Companies - Termination by the Department. 
The Department may, at its option, terminate the Contract if the Contractor is found to 
have submitted a false certification as provided under section 287.135(5), F.S., or been 
placed on the Scrutinized Companies with Activities in Sudan List or the Scrutinized 
Companies with Activities in the Iran Petroleum Energy Sector List, or been engaged in 
business operations in Cuba or Syria, or to have been placed on the Scrutinized 
Companies that Boycott Israel List or is engaged in a boycott of Israel. 


5.6 Cooperation with Inspector General and Records Retention. 
Pursuant to section 20.055(5), F.S., the Contractor understands and will comply with its 
duty to cooperate with the Inspector General in any investigation, audit, inspection, 
review, or hearing. Upon request of the Inspector General or any other authorized State 
official, the Contractor must provide any information the Inspector General deems 
relevant to the Contractor's integrity or responsibility. Such information may include, but 
will not be limited to, the Contractor's business or financial records, documents, or files 
of any type or form that refer to or relate to the Contract. The Contractor will retain such 
records for the longer of five years after the expiration of the Contract, or the period 
required by the General Records Schedules maintained by the Florida Department of 
State, at the Department of State's Records Management website. The Contractor 
agrees to reimburse the State of Florida for the reasonable costs of investigation 
incurred by the Inspector General or other authorized State of Florida official for 
investigations of the Contractor's compliance with the terms of this or any other 
agreement between the Contractor and the State of Florida which results in the 
suspension or debarment of the Contractor. Such costs will include but will not be limited 
to: salaries of investigators, including overtime; travel and lodging expenses; and expert 
witness and documentary fees. The Contractor agrees to impose the same obligations to 
cooperate with the Inspector General and retain records on any subcontractors used to 
provide goods or services under the Contract. 


SECTION 6. MISCELLANEOUS. 


6.1 Subcontractors. 
The Contractor will not subcontract any work under the Contract without prior written 
consent of the Department. The Contractor is fully responsible for satisfactory 
completion of all its subcontracted work. The Department supports diversity in its 
procurements and contracts, and requests that the Contractor offer subcontracting 
opportunities to certified woman-, veteran-, and minority-owned small businesses. The 
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Contractor may contact the OSD at osdhelp@dms.myflorida.com for information on 
certified small business enterprises available for subcontracting opportunities. 


6.2 Assignment. 
The Contractor will not sell, assign, or transfer any of its rights, duties, or obligations 
under the Contract without the prior written consent of the Department. However, the 
Contractor may waive its right to receive payment and assign same upon notice to the 
Department. In the event of any assignment, the Contractor remains responsible for 
performance of the Contract, unless such responsibility is expressly waived by the 
Department. The Department may assign the Contract with prior written notice to the 
Contractor. 


6.3 Independent Contractor. 
The Contractor and its employees, agents, representatives, and subcontractors are 
independent contractors and not employees or agents of the State of Florida and are not 
entitled to State of Florida benefits. The Department and Customer will not be bound by 
any acts or conduct of the Contractor or its employees, agents, representatives, or 
subcontractors. The Contractor agrees to include this provision in all its subcontracts 
under the Contract. 


6.4 Inspection and Acceptance of Commodities. 


6.4.1 Risk of Loss. 
Matters of inspection and acceptance are addressed in section 215.422, F.S. Until 
acceptance, risk of loss or damage will remain with the Contractor. The Contractor will 
be responsible for filing, processing, and collecting all damage claims. To assist the 
Contractor with damage claims, the Customer will: record any evidence of visible 
damage on all copies of the delivering carrier's bill of lading; report damages to the 
carrier and the Contractor; and provide the Contractor with a copy of the carrier's bill of 
lading and damage inspection report. 


6.4.2 Rejected Commodities. 
When a Customer rejects a commodity, Contractor will remove the commodity from the 
premises within ten {10) calendar days after notification of rejection, and the risk of loss 
will remain with the Contractor. Commodities not removed by the Contractor within ten 
(10) calendar days will be deemed abandoned by the Contractor, and the Customer will 
have the right to dispose of such commodities. Contractor will reimburse the Customer 
for costs and expenses incurred in storing or effecting removal or disposition of rejected 
commodities. 


6.5 Safety Standards. 
Performance of the Contract for all commodities or contractual services must comply 
with requirements of the Occupational Safety and Health Act and other applicable State 
of Florida and federal requirements. 


6.6 Ombudsman. 
A Vendor Ombudsman has been established within the Department of Financial 
Services. The duties of this office are found in section 215.422, F.S., which include 
disseminating information relative to prompt payment and assisting contractors in 
receiving their payments in a timely manner from a Customer. The Vendor Ombudsman 
may be contacted at (850) 413-5516. 
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6.7 Time is of the Essence. 
Time is of the essence regarding every obligation of the Contractor under the Contract. 
Each obligation is deemed material, and a breach of any such obligation (including a 
breach resulting from untimely performance) is a material breach. 


6.8 Waiver. 
The delay or failure by the Department or the Customer to exerclse or enforce any rights 
under the Contract will not constitute waiver of such rights. 


6.9 Modification and Severability. 
The Contract may only be modified by written agreement between the Department and 
the Contractor. Should a court determine any provision of the Contract is invalid, the 
remaining provisions will not be affected, and the rights and obligations of the Parties will 
be construed and enforced as if the Contract did not contain the provision held invalid. 


6.1 O Cooperative Purchasing. 
Pursuant to their own governing laws, and subject to the agreement of the Contractor, 
governmental entities that are not Customers may make purchases under the terms and 
conditions contained herein, if agreed to by Contractor. Such purchases are independent 
of the Contract between the Department and the Contractor, and the Department is not a 
party to these transactions. Agencies seeking to make purchases under this Contract 
are required to follow the requirements of Rule SOA-1.045(5), F.A.C. 


SECTION 7. LIABILITY AND INSURANCE. 


7.1 Workers' Compensation Insurance. 
The Contractor shall maintain workers' compensation insurance as required under the 
Florida Workers' Compensation Law or the workers' compensation law of another 
jurisdiction where applicable. The Contractor must require all subcontractors to similarly 
provide workers' compensation insurance for all of the latter's employees. In the event · 
work is being performed by the Contractor under the Contract and any class of 
employees performing the work is not protected under Workers' Compensation statutes, 
the Contractor must provide, and cause each subcontractor to provide, adequate 
insurance satisfactory to the Department, for the protection of employees not otherwise 
protected. 


7.2 General Liability Insurance. 
The Contractor must secure and maintain Commercial General Liability Insurance, 
including bodily injury, property damage, products, personal and advertising injury, and 
completed operations. This insurance must provide coverage for all claims that may 
arise from performance of the Contract or completed operations, whether by the 
Contractor or anyone directly or indirectly employed by the Contractor. Such insurance 
must include the State of Florida as an additional insured for the entire length of the 
resulting contract. The Contractor is responsible for determining the minimum limits of 
liability necessary to provide reasonable financial protections to the Contractor and the 
State of Florida under the resulting contract. 


7.3 Florida Authorized Insurers. 
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All insurance shall be with insurers authorized and eligible to transact the applicable line 
of insurance business in the State of Florida. The Contractor shall provide 
Certification(s) of Insurance evidencing that all appropriate coverage is in place and 
showing the Department to be an additional insured. 


7.4 Performance Bond. 
Unless otherwise prohibited by law, the Department may require the Contractor to 
furnish, without additional cost to the Department, a performance bond or irrevocable 
letter of credit or other form of security for the satisfactory performance of work 
hereunder. The Department shall determine the type and amount of security. 


7.5 Indemnification. 
To the extent permitted by Florida law, the Contractor agrees to indemnify, defend, and 
hold the Customer and the State of Florida, its officers, employees, and agents harmless 
from all fines, claims, assessments, suits, judgments, or damages, including 
consequential, special, indirect, and punitive damages, including court costs and 
attorney's fees, arising from or relating to violation or infringement of a trademark, 
copyright, patent, trade secret, or intellectual property right or out of any acts, actions, 
breaches, neglect, or omissions of the Contractor, its employees, agents, 
subcontractors, assignees, or delegates related to the Contract, as well as for any 
determination arising out of or related to the Contract that the Contractor or Contractor's 
employees, agents, subcontractors, assignees, or delegates are not independent 
contractors in relation to the Customer. The Contract does not constitute a waiver of 
sovereign immunity or consent by the Customer or the State of Florida or its subdivisions 
to suit by third parties. Without limiting this indemnification, the Customer may provide 
the Contractor (1) written notice of any action or threatened action, (2) the opportunity to 
take over and settle or defend any such action at Contractor's sole expense, and (3) 
assistance in defending the action at Contractor's sole expense. 


7.6 Limitation of Liability. 
Unless otherwise specifically enumerated in the Contract or in the purchase order, 
neither the Department nor the Customer shall be liable for special, indirect, punitive, or 
consequential damages, including lost data or records (unless the Contract or purchase 
order requires the Contractor to back-up data or records), even if the Department or 
Customer has been advised that such damages are possible. Neither the Department 
nor the Customer shall be liable for lost profits, lost revenue, or lost institutional 
operating savings. The Department or Customer may, in addition to other remedies 
available to them at law or equity and upon notice to the Contractor, retain such monies 
from amounts due Contractor as may be necessary to satisfy any claim for damages, 
penalties, costs, and the like asserted by or against them. The State may set off any 
liability or other obligation of the Contractor or its affiliates to the State against any 
payments due the Contractor under any contract with the State. 


SECTION 8. PUBLIC RECORDS, TRADE SECRETS, DOCUMENT MANAGEMENT, 
AND INTELLECTUAL PROPERTY. 


8.1 Public Records. 


8.1.1 Termination of Contract. 
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The Department may terminate the Contract for refusal by the Contractor to comply with 
this section by not allowing access to all public records, as defined in Chapter 119, F. S., 
made or received by the Contractor in conjunction with the Contract. 


8.1.2 Statutory Notice. 
Pursuant to section 119.0701 (2)(a), F.S., for contracts for services with a contractor 
acting on behalf of a public agency, as defined in section 119.011(2), F.S., the following 
applies: 


IF THE CONTRACTOR HAS QUESTIONS REGARDING THE 
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO THE 
CONTRACTOR'S DUTY TO PROVIDE PUBLIC RECORDS 
RELATING TO THIS CONTRACT, CONTACT THE CUSTODIAN OF 
PUBLIC RECORDS AT THE TELEPHONE NUMBER, EMAIL 
ADDRESS, AND MAILING ADDRESS PROVIDED IN THE 
RESULTING CONTRACT OR PURCHASE ORDER. 


Pursuant to section 119.0701 (2){b), F.S., for contracts for services with a contractor 
acting on behalf of a public agency as defined in section 119.011 (2), F.S., the Contractor 
shall: 


(a) Keep and maintain public records required by the public agency to perform the 
service. 
(b) Upon request from the public agency's custodian of public records, provide the public 
agency with a copy of the requested records or allow the records to be inspected or 
copied within a reasonable time at a cost that does not exceed the cost provided in 
Chapter 119, F.S., or as otherwise provided by law. 
(c) Ensure that public records that are exempt or confidential and exempt from public 
records disclosure are not disclosed except as authorized by law for the duration of the 
Contract term and following the completion of the Contract if the Contractor does not 
transfer the records to the public agency. 
(d) Upon completion of the Contractt transfert at no cost, to the public agency all public 
records in possession of the Contractor or keep and maintain public records required by 
the public agency to perform the service. If the Contractor transfers all public records to 
the public agency upon completion of the Contract, the Contractor shall destroy any 
duplicate public records that are exempt or confidential and exempt from public records 
disclosure requirements. If the Contractor keeps and maintains public records upon 
completion of the Contract, the Contractor shall meet all applicable requirements for 
retaining public records. All records stored electronically must be provided to the public 
agency, upon request from the public agency's custodian of public records, in a format 
that is compatible with the information technology systems of the public agency. 


8.2 Protection of Trade Secrets or Otherwise Confidential Information. 


8.2.1 Contractor Designation of Trade Secrets or Otherwise Confidential Information. 
If the Contractor considers any portion of materials to be trade secret under section 
688.002 or812.081 , F.S., or otherwise confidential under Florida orfederal law, the 
Contractor must clearly designate that portion of the materials as trade secret or 
otherwise confidential when submitted to the Department. The Contractor will be 
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responsible for responding to and resolving all claims for access to Contract-related 
materials it has designated trade secret or otherwise confidential. 


8.2.2 Public Records Requests. 
If the Department receives a public records request for materials designated by the 
Contractor as trade secret or otherwise confidential under Florida or federal law, the 
Contractor will be responsible for taking the appropriate legal action in response to the 
request. If the Contractor fails to take appropriate and timely action to protect the 
materials designated as trade secret or otherwise confidential, the Department will 
provide the materials to the requester. 


8.2.3 Indemnification Related to Confidentiality of Materials. 
The Contractor will protect, defend, indemnify, and hold harmless the Department for 
claims, costs, fines, and attorney's fees arising from or relating to its designation of 
materials as trade secret or otherwise confidential. 


8.3 Document Management. 
The Contractor must retain sufficient documentation to substantiate claims for payment 
under the Contract and all other records, electronic files, papers, and documents that 
were made in relation to this Contract. The Contractor must retain all documents related 
to the Contract for five (5) years after expiration of the Contract or, if longer, the period 
required by the General Records Schedules maintained by the Florida Department of 
State available at the Department of State's Records Management website. 


8.4 Intellectual Property. 


8.4.1 Ownership. 
Unless specifically addressed otherwise in the Contract, the State of Florida shall be the 
owner of all intellectual property rights to all property created or developed in connection 
with the Contract. 


8.4.2 Patentable Inventions or Discoveries. 
Any inventions or discoveries developed in the course, or as a result, of services in 
connection with the Contract that are patentable pursuant to 35 U.S.C. § 101 are the 
sole property of the State of Florida. Contractor must inform the Customer of any 
inventions or discoveries developed or made through performance of the Contract, and 
such inventions or discoveries will be referred to the Florida Department of State for a 
determination on whether patent protection will be sought. The State of Florida will be 
the sole owner of all patents resulting from any invention or discovery made through 
performance of th~ Contract. 


8.4.3 Copyrightable Works. 
Contractor must notify the Department or State of Florida of any publications, artwork, or 
other copyrightable works developed in connection with the Contract. All copyrights 
created or developed through performance of the Contract are owned solely by the State 
of Florida. 


SECTION 9. DATA SECURITY. 
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The Contractor will maintain the security of State of Florida data including, but not limited 
to, maintaining a secure area around any displayed visible data and ensuring data is 
stored and secured when not in use. The Contractor and subcontractors will not perform 
any of the services from outside of the United States, and the Contractor will not allow 
any State of Florida data to be sent by any medium, transmitted, or accessed outside the 
United States due to Contractor's action or inaction. In the event of a security breach 
involving State of Florida data, the Contractor shall give notice to the Customer and the 
Department within one business day. "Security breach" for purposes of this section will 
refer to a confirmed event that compromises the confidentiality, integrity, or availability of 
data. Once a data breach has been contained, the Contractor must provide the 
Department with a post-incident report documenting all containment, eradication, and 
recovery measures taken. The Department reserves the right in its sole discretion to 
enlist a third party to audit Contractor's findings and produce an independent report, and 
the Contractor will fully cooperate with the third party. The Contractor will also comply 
with all HIPM requirements and any other state and federal rules and regulations 
regarding security of information. 


SECTION 10. GRATUITIES, LOBBYING, AND COMMUNICATIONS. 


10.1 Gratuities. 
The Contractor will not, in connection with this Contract, directly or indirectly (1) offer, 
give, or agree to give anything of value to anyone as consideration for any State of 
Florida officer's or employee's decision, opinion, recommendation, vote, other exercise 
of discretion, or violation of a known legal duty, or (2) offer, give, or agree to give to 
anyone anything of value for the benefit of, or at the direction or request of, any State of 
Florida officer or employee. 


10.2 Lobbying. 
In accordance with sections 11.062 and 216.347, F.S., Contract funds are not to be used 
for the purpose of lobbying the Legislature, the judicial branch, or the Department. 
Pursuant to section 287.058(6), F.S., the Contract does not prohibit the Contractor from 
lobbying the executive or legislative branch concerning the scope of services, 
performance, term, or compensation regarding the Contract after the Contract is 
executed and during the Contract term. 


10.3 Communications. 


10.3.1 Contractor Communication or Disclosure. 
The Contractor shall not make any public statements, press releases, publicity releases, 
or other similar communications concerning the Contract or its subject matter or 
otherwise disclose or permit to be disclosed any of the data or other information 
obtained or furnished in compliance with the Contract, without first notifying the 
Customer's Contract Manager and securing the Customer's prior written consent. 


10.3.2 Use of Customer Statements. 
The Contractor shall not use any statement attributable to the Customer or its 
employees for the Contractor's promotions, press releases, publicity releases, 
marketing, corporate communications, or other similar communications, without first 
notifying the Customer's Contract Manager and securing the Customer's prior written 
consent. 
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SECTION 11. CONTRACT MONITORING. 


11.1 Performance Standards. 
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The Contractor agrees to perform all tasks and provide deliverables as set forth in the 
Contract. The Department and the Customer will be entitled at all times, upon request, to 
be advised as to the status of work being done by the Contractor and of the details 
thereof. 


11.2 Performance Deficiencies and Financial Consequences of Non-Performance. 


11.2.1 Proposal of Corrective Action Plan. 
In addition to the processes set forth in the Contract (e.g., service level agreements), if 
the Department or Customer determines that there is a performance deficiency that 
requires correction by the Contractor, then the Department or Customer will notify the 
Contractor. The correction must be made within a time-frame specified by the 
Department or Customer. The Contractor must provide the Department or Customer with 
a corrective action plan describing how the Contractor will address all performance 
deficiencies identified by the Department or Customer. 


11.2.2 Retainage for Unacceptable Corrective Action Plan or Plan Failure. 
If the corrective action plan is unacceptable to the Department or Customer, or 
implementation of the plan fails to remedy the performance deficiencies, the Department 
or Customer will retain ten percent (10%) of the total invoice amount. The retainage will 
be withheld until the Contractor resolves the performance deficiencies. If the 
performance deficiencies are resolved, the Contractor may invoice the Department or 
Customer for the retained amount. If the Contractor fails to resolve the performance 
deficiencies, the retained amount will be forfeited to compensate the Department or 
Customer for the performance deficiencies. 


11.3 Performance Delay. 


11.3.1 Notification. 
The Contractor will promptly notify the Department or Customer upon becoming aware 
of any circumstances that may reasonably be expected to jeopardize the timely and 
successful completion (or delivery) of any commodity or contractual service. The 
Contractor will use commercially reasonable efforts to avoid or minimize any delays in 
performance and will inform the Department or the Customer of the steps the Contractor 
is taking or will take to do so, and the projected actual completion (or delivery) time. If 
the Contractor believes a delay in performance by the Department or the Customer has 
caused or will cause the Contractor to be unable to perform its obligations on time, the 
Contractor will promptly so notify the Department and use commercially reasonable 
efforts to perform its obligations on time notwithstanding the Department's delay. 


11.3.2 Liquidated Damages. 
The Contractor acknowledges that delayed performance will damage the 
DepartmentCustomer, but by their nature such damages are difficult to ascertain. 
Accordingly, the liquidated damages provisions stated in the Contract documents will 
apply. Liquidated damages are not intended to be a penalty and are solely intended to 
compensate for damages. 


11.4 Force Majeure, Notice of Delay, and No Damages for Delay. 
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The Contractor will not be responsible for delay resulting from its failure to perform if 
neither the fault nor the negligence of the Contractor or its employees or agents 
contributed to the delay, and the delay is due directly to fire, explosion, earthquake, 
windstorm, flood, radioactive or toxic chemical hazard, war, military hostilities, terrorism, 
civil emergency, embargo, riot, strike, violent civil unrest, or other similar cause wholly 
beyond the Contractor's reasonable control, or for any of the foregoing that affect 
subcontractors or suppliers if no alternate source of supply is available to the Contractor. 
The foregoing does not excuse delay which could have been avoided if the Contractor 
implemented any risk mitigation required by the Contract. In case of any delay the 
Contractor believes is excusable, the Contractor will notify the Department in writing of 
the delay or potential delay and describe the cause of the delay either (1) within ten (10) 
calendar days after the cause that created or will create the delay first arose, if the 
Contractor could reasonably foresee that a delay could occur as a result, or (2) if delay is 
not reasonably foreseeable, within five (5) calendar days after the date the Contractor 
first had reason to believe that a delay could result. The foregoing will constitute the 
Contractor's sole remedy or excuse with respect to delay. Providing notice in strict 
accordance with this paragraph is a condition precedent to such remedy. No claim for 
damages will be asserted by the Contractor. The Contractor will not be entitled to an 
increase in the Contract price or payment of any kind from the Department for direct, 
indirect, consequential, impact or other costs, expenses or damages, including but not 
limited to costs of acceleration or inefficiency, arising because of delay, disruption, 
interference, or hindrance from any cause whatsoever. If performance is suspended or 
delayed, in whole or in part, due to any of the causes described in this paragraph, after 
the causes have ceased to exist the Contractor will perform at no increased cost, unless 
the Department determines, in its sole discretion, that the delay will significantly impair 
the value of the Contract to the State of Florida or to Customers, in which case the 
Department may (1) accept allocated performance or deliveries from the Contractor, 
provided that the Contractor grants preferential treatment to Customers and the 
Department with respect to commodities or contractual services subjected to allocation, 
or (2) purchase from other sources (without recourse to and by the Contractor for the 
related costs and expenses) to replace all or part of the commodity or contractual 
services that are the subject of the delay, which purchases may be deducted from the 
Contract quantity, or (3) terminate the Contract in whole or in part. 


SECTION 12. CONTRACT AUDITS. 


12. 1 Performance or Compliance Audits. 
The Department may conduct or have conducted performance and/or compliance audits 
of the Contractor and subcontractors as determined by the Department. The Department 
may conduct an audit and review all the Contractor's and subcontractors' data and 
records that directly relate to the Contract. To the extent necessary to verify the 
Contractor's fees and claims for payment under the Contract, the Contractor's 
agreements or contracts with subcontractors, partners, or agents of the Contractor, 
pertaining to the Contract, may be inspected by the Department upon fifteen (15) 
calendar days' notice, during normal working hours and in accordance with the 
Contractor's facility access procedures where facility access is required. Release 
statements from its subcontractors, partners, or agents are not required for the 
Department or its designee to conduct compliance and performance audits on any of the 
Contractor's contracts relating to this Contract. The Inspector General, in accordance 
with section 5.6, the State of Florida's Chief Financial Officer, the Office of the Auditor 
General also have authority to perform audits and inspections. 
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12.2 Payment Audit. 
Records of costs incurred under terms of the Contract will be maintained in accordance 
with section 8.3 of these Special Contract Conditions. Records of costs incurred will 
include the Contractor's general accounting records, together with supporting documents 
and records of the Contractor and all subcontractors performing work, and all other 
records of the Contractor and subcontractors considered necessary by the Department, 
the State of Florida's Chief Financial Officer, or the Office of the Auditor General. 


SECTION 13. BACKGROUND SCREENING AND SECURITY. 


13.1 Background Check. 
The Department or Customer may require the Contractor to conduct background checks 
of its employees, agents, representatives, and subcontractors as directed by the 
Department or Customer. The cost of the background checks will be borne by the 
Contractor. The Department or Customer may require the Contractor to exclude the 
Contractor's employees, agents, representatives, or subcontractors based an the 
background check results. In addition, the Contractor must ensure that all persons have 
a responsibility to self-report to the Contractor within three (3) calendar days any arrest 
for any disqualifying offense. The Contractor must notify the Contract Manager within 
twenty-four (24) hours of all details concerning any reported arrest. Upon the request of 
the Department or Customer, the Contractor will re-screen any of its employees, agents, 
representatives, and subcontractors during the term of the Contract. 


13.2 E-Verify. 
The Contractor must use the U.S. Department of Homeland Security's E-Verify system 
to verify the employment eligibility of all new employees hired during the term of the 
Contract for the services specified in the Contract. The Contractor must also include a 
requirement in subcontracts that the subcontractor must utilize the E-Verify system to 
verify the employment eligibility of all new employees hired by the subcontractor during 
the Contract term. In order to implement this provision, the Contractor must provide a 
copy of its OHS Memorandum of Understanding (MOU) to the Contract Manager within 
five (5) calendar days of Contract execution. If the Contractor is not enrolled in OHS E
Verify System, it will do so within five (5) calendar days of notice of Contract award and 
provide the Contract Manager a copy of its MOU within five (5) calendar days of 
Contract execution. The link to E-Verify is https://www.uscis.gov/e-verify. Upon each 
Contractor or subcontractor new hire, the Contractor must provide a statement within 
five (5) calendar days to the Contract Manager identifying the new hire with its E-Verify 
case number. 


13.3 Disqualifying Offenses. 
If at any time it is determined that a person has been found guilty of a misdemeanor or 
felony offense as a result of a trial or has entered a plea of guilty or nolo contendere, 
regardless of whether adjudication was withheld, within the last six (6) years from the 
date of the court's determination for the crimes listed below, or their equivalent in any 
jurisdiction, the Contractor is required to immediately remove that person from any 
position with access to State of Florida data or directly performing services under the 
Contract. The disqualifying offenses are as follows: 


(a) Computer related crimes; 
(b) Information technology crimes; 
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(c) Fraudulent practices; 
(d) False pretenses; 
(e) Frauds; 
(f) Credit card crimes; 
(g} Forgery; 
(h) Counterfeiting; 
(i) Violations involving checks or drafts; 
0) Misuse of medical or personnel records; and 
(k) Felony theft. 


13.4 Confidentiality. 
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The Contractor must maintain confidentiality of all confidential data, files, and records 
related to the commodities or contractual services provided pursuant to the Contract and 
must comply with all state and federal laws, including, but not limited to sections 
381.004, 384.29, 392.65, and 456.057, F.S. The Contractor's confidentiality procedures 
must be consistent with the most recent version of the Department security policies, 
protocols, and procedures. The Contractor must also comply with any applicable 
professional standards with respect to confidentiality of information. 


SECTION 14. WARRANTY OF CONTRACTOR'S ABILITY TO PERFORM. 


The Contractor warrants that, to the best of its knowledge, there is no pending or 
threatened action, proceeding, or investigation, or any other legal or financial condition, 
that would in any way prohibit. restrain, or diminish the Contractor's ability to satisfy its 
Contract obligations. The Contractor warrants that neither it nor any affiliate is currently 
on the Suspended Vendor List, Convicted Vendor List, or the Discriminatory Vendor List, 
or on any similar list maintained by any other state or the federal government. The 
Contractor shall immediately notify the Department in writing if its ability to perform is 
compromised in any manner during the term of the Contract. 
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SUBJECT: PIGGYBACK STATE OF FLORIDA ALTERNATE SOURCE CONTRACT# 55101500-17-1 BOOKS AND 
NON-PRINT LIBRARY MATERIALS AND RELATED ANCILLARY SERVICES 


BID #: PSC-o405-20 OPEN DATE: 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: DATE OF AWARD THROUGH MAY 31, 2020 WITH lWO (2) ONE (1) YEAR 
RENEWAL OPTIONS 


AGENCY: LIBRARY 


BASIS OF AWARD: PIGGYBACK 


NUMBER OF BIDS INVITED: ( ) NUMBER RECEIVED: ( ) OTHER: ( ) 


SUMMARY OF BIOS AND RECOMMENDED ACTIONS: 
Recommend approval to ratify the period of service from June 1, 2020 to date of contract execution. 
Recommend approval to extend the award for ninety (90) days with Baker & Taylor LLC and Midwest Tapes LLC via the 
State of Florida Alternate Source Contract #55101500-17-1 Books and Non-Print Library Materials and Related Ancillary 
Services to allow the State of Florida time to renew the contracts. Period of service is from date of award through August 
31, 2020. Total not to exceed expendlture amount will remain the same at $825,176.00. 


Baker & Taylor LLC - $580,000.00 
Midwest Tapes LLC - $245, 176.00 


Funding Source - 00111.185102.566010.000000.00000000.00000.0000000 - To be executed by formal contract 
amendment through the Office of General Counsel 


OjDl~eJ~tion Memo, Vendor Letters and Previous Award(s) 


ANALY RESPECTFULLY SUBM~ 


CONCURRENCE BY: Tim Rogers, Director, Jacksonville Public Library 


GR 
PR 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITIEE ON RECOMMENDATIONS ABOVE 


7:ERs APPROVING __i_ MEMBERS D1SAPPR0v1NG _a_ DATE: r • .L,, / :?o 


~Lt~~--------- OTHER: ________ _ 


~8,,zl 
X!/lf~ 


ACTION OF AWARDING AUTHORITY 


1/k;OVED /' a t+ DISAPPROVED ________ _ 


Brian Hughes 
OTHEA __________________________ ~--~,..,._-----------~----~C~h~1c"IA~d=m~in~is=tra=li~ve~O-ff_~~e~r-


. 'I r enny urry 
U dor Authorily ol: 


SIGNATURE OF AUTHENTICATION ---------------&f-11--t---+'11---++------xe_c_ui_ive_o_rd_er_N_o_: 2_0_1 g_.02 







SUBJECT: PIGGYBACK STATE OF FLORIDA ALTERNATE SOURCE CONTRACT# 55101500-17•1 BOOKS ANO 
NON•PRINT LIBRARY MATERIALS ANO RELATED ANCILLARY SERVICES 


BID #: PSC-0405-20 OPEN DATE: 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND ANO BASIS OF CONTRACT: DATE OF AWARD THROUGH MAY 31, 2020 WITH TWO (2) ONE (1) VEAR 
RENEW AL OPTIONS 


AGENCY: LIBRARY 


BASIS OF AWARDi PIGGVBAQS -
NUMBER OF BIDS INVITED: ( ) NUMBER RECEIVED: ( ) OTHER: ( ) 


SUMMARY OF 810S ANO RECOMMENDED ACTIONS: 
Recommend approval to piggyback the Stale of Florida Alternate Source Contract #55101500-17-1 Books and Non-Print 
Library Materials and Related Ancillary Services with two (2) contractors: Baker and Taylor UC and Midwest Tape LLC. 
Period ol service Is from date of award through May 31, 2020 with two (2) one (1) year renewal options. Total not to 
exceed expenditure amount Is $825.176.00. 


Baker & Taylor LLC - $580,000.00 
Midwesl Tapes LLC • $245,176.00 


Funding Source - PWX011 MBBS-06601 - To be executed by formal contract lhrough the Office of General Counsel 


mendalion Memo, Contract and Vendor Letlers and Pricing 


/.~NALYST RESPECTFULLY SUBMITTED ---'r~~+-'~---
'\'§1- Annette B 


CONCURRENCE BY: Tiffi Rogers, Qlrector, Jacksonville Public Library 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPAOPRIATEO FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


::seAS APPAO~G ..3. MeMBeAS DISAPPROVING_¢ DATE: 2./ 6 /.;?.£) 
\iltJ,RtJ.p,i;{. &J.1e4 - OTHER:-------


Jif)JU[&l 


1'CTION OF AWARDING AUTHORITY 


(i\ ~AoveD j_ ~ )<' DISAPPROVED ________ _ 












SUBJECT: Steering and Suspension Repairs for Medium and Heavy Trucks 


BID #: SC-0418-20 OPEN DATE: 3/11/2020 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: One (1) year from date of award with two (2) one (1) year renewal options 


AGENCY: Fleet Management Division 


BASIS OF AWARD: By Group, to the lowest responsive, responsible bidder 


NUMBER OF BIDS INVITED: ~ NUMBER RECEIVED: 1 OTHER: Q 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval to reject the lowest bidder, Perry's Alignment, Brakes, Suspension, Inc., based on observations 
made during an inspection of its facilities. Recommend approval of award to the second lowest responsive, responsible 
bidder, Truck Services, Inc. dba Horton Truck Services for Groups 1 & 2. Period of service is one (1) year from date of 
award with two (2) one (1) year renewal options. Total expenditure amount is $155,422.00 


Funding Source: 51101.114005.564020.000000.00000000.00000.0000000 - To be encumbered by purchase order 


____ __ n Memo, Tabsheet, Rejection Letter and Terms and Conditions 


An~ 
~ AnnetteB 


CONCURRENCE BY: Crisencio Tongol. Chief, Fleet Management Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITIEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING MEMBERS DISAPPROVING DATE:--------


OTHER: _________ _ 


ACTION OF AWARDING AUTHORITY DATE __________ _ 


APPROVED _________ ~ 
DISAPPROVED---------


OTHER----------------------------------


SIGNATURE OF AUTHENTICATION---- ----- -------- ----







FINANCE AND ADMINSTRATION DEPARTMENT 


FLEET MANAGEMENT DIVISION 


Date: August 18, 2020 


To: 


Thru: 


From: 


Re: 


~__;rment Division 


Mrmerrt Administrator 


Erik Preacher, Fleet Financial Services Managr 


Recommendation of Award for SC-0418-20 Steering and Suspension Repairs for 
Medium and Heavy Trucks 


Fleet Management is requesting approval to reject the lowest bidder, Perry's 
Alignment Brake and Suspension Inc., based on observations made during the 
facilities inspection. 


Fleet Management is requesting approval of award to the lowest responsive, 
responsible vendor, Truck Services, Inc., dba Horton Truck Services. Period of 
Service will be One Year from Date of Award, with two (2) one (1) year renewal 
options. Estimated amount of expenditure is $155,422.00. 


Funding Source: 51101.114005.546020.000000.00000000.00000 to be 
encumbered by purchase order . 
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TITLE: IINdng-!f Suap•n•lon ~ for~ and fflnrT'!_da 


etD NO,: I0,041ND .:• .. -,, ·r I I· ~.( I_ • 
OPEN D_!TE: IIM:fl 11: 20ii e 2 p.m. J • i 


~ . Perry's Alignment Brake & Truck Servfcn, Inc. dba Horton ~· ;-;, r. i Ring Power Corporation 


~m:~aum., 
< I n.,.._ - Suapenalon, Inc. Truck Service .,_ ~· ~ 


L11; 
._ 


-
No. lnvflild: J s ) ,No.~(S) No~ (0) L f6," • 


Alconled Ir, .... Bamelt AMouncii: ltlaron WIiiams --- . --. ·- -........ - ~·· - ~ 


""''-l1EII DESCRIPTION '··· UNITPfKCE EXTENDED TOTAi; UNITPfflCE UNITPRICE ' ,. ;,. QTY Tnr&I ' TnTAl 


GROUP 1: ALIGNMENTS 


1 Heavv Trucks • Front {Front End Afionment) 90 $ 54.00 s 4,860.00 s 84.50 s 7,605.00 $ 184.50 s 16,605.00 


2 Medium Trucks• Front (Front End Alignment) 80 $ 54.00 s 4,320.00 s 84.50 s 6,760.00 s 184.50 s 14,760.00 


3 Heavv Trucks 4 Wheel (4 Wheel Alianment) 30 s 49.00 s 1,470.00 s 115.00 $ 3,450.00 s 369.00 s 11.070.00 


4 Medium Trucks· 4 Wheel (4 Wheel Alignment) 30 s 49.00 s 1,470.00 s 115.00 s 3,450.00 s 369,00 s 11,070.00 


5 Air Ride SUspension • 4 Whttl (4 Wheel Allgnment) 60 s 49.00 $ 2,940.00 s 115.00 s 6,900.00 s 369.00 $ 22,140.00 


6 TIiier Ladder Allanment 6 s 49.00 s 294.00 s 84.50 $ 507.00 $ 246.00 s 1,476.00 


TOT AL GROUP 1: $ 15,354.00 s 28,672.00 s 77,121.00 


GROUP 2: STEERING ANO SUSPENSION REPAIRS ALIGHMENTS 


7 Steering & Suspension Repairs: Labor Rate per Hour 1500 s 54.00 s 81,000.00 s 84.50 s 128,750.00 $ 110.00 $ 165,000.00 


TOTAL (GROUP 1 & 2): $ 96,354.00 s 155,422.00 $ 242,121.00 


TERMS: 
Nel 30 Ne130 Nat 10 


~ 


DELIVERY (eu.lMM Day9): 
1 5 . ~ - - - 5 


-
~ COHFUCT OF INTEREST: -


"- - "' - . y y y 
r 


. ADDENDUM( ): 
NIA NIA NIA 
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City of Jacksonville, Florida 


ONE CITY. ONE JACKSONVILLE. 


August24,2020 


3642 Mclendon St. 
Jacksonville, FL 32254 


Lenny Curry, Mayor 
Procurement Division 


Ed Ball Building 
214 N. Hogan Street, Suite 800 


Jacksonville, Florida 32202 


NOTIFICATION OF FORMAL BID REJECTION 


BIDDER'S NAME: Perry's Alignment, Brakes, Suspension, Inc. 


CONTACT NAME: Christopher J. Williams 


BID NUMBER: SC-0418-20 


NAME OF BID: Steering and Suspension Repairs for Medium and Heavy Trucks 


DATE OPENED: 3/11/2020 


REASON FOR REJECTION: 
Vendor is being recommended for rejection as a result of observations made during the 
inspection of its facilities per Section 3(a}, Vendor Qualifications. 


IF YOU WISH TO PROTEST THE RECOMMENDED REJECTION OF THIS BID, 
PLEASE RESPOND IN ACCORDANCE WITH THE CITY OF JACKSONVILLE BID 
PROTEST PROCEDURES. DIRECT ALL PROTEST TO THE RESPECTIVE 
ANALYST/BUYER, FACSIMILE NUMBER (904) 2 - 7. 


FINANCE & ADMINISTRATION DEPARTMENT 


214 N. Hogan Street, 8 1 Floor Jacksonville, FL 32202 Phone: 904.255.8800 Fax: 904.255.8837 www.coj.net 







Leslie-Burney, Annette 


From: 
Sent: 
To: 
Cc: 
Subject: 


Attachments: 


Mr. Williams: 


Leslie-Burney, Annette 
Monday, August 24, 2020 11 :25 AM 
Perrys Alignment 
Pease, Gregory 


Notice of Rejection - SC-0418-20 Steering and Suspension Repairs for Medium and 
Heavy Trucks 


NOTICE OF REJECTION - PERRY'S ALIGNMENT.pdf 


Please find the attached rejection notice for the above bid. 


Thank you, 


Annette L. Burney 
Purchasing Analyst 
Procurement Division 
Finance and Administration Department 
214 N. Hogan Street, Suite 800 
Jacksonville, FL 32202 
Ph.: 904-255-8810 
Fax: 904-360-8527 
Email : aburney@coj.net 


CITYDF 
JACKS0NV1LLE 
... Privacy Act: This communication may contain privileged or other official city information. If you are not the 
intended recipient or believe that you have received this communication in error, please reply to the sender indicating 
that fact and delete the copy you received. It is a violation of Federal Law to print, copy, retransmit, disseminate, or 
otherwise use this information. 
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SC-0418-20 


TERMS AND CONDITIONS 


1. SCOPE 


2. 


3. 


The Fleet Management Division of the City of Jacksonville. Florida is currently accepting bids to 
obtain source(s) of supply for the goods outlined in the bid documents. The purpose of this bid 
invitation is to obtain information about your firm and its ability to provide these items and to obtain 
pricing commitments for the purchase of a Steering and Suspension Repairs for Medium and 
Heavy Trucks per the attached specifications. 


AWARD 
Award wiJl be BY GROUP to the lowest responsive, responsible bidder(s) in each group. Bidders 
must bid on all items in a group to be considered for award for the group. The City will contr.1ct the 
primary awarded vendor FIRST, if a timely response cannot be established. the City will contract the 
secondary awarded vendor. ALL awards are subject to the availability of funds. 


TERM OF AGREEMENT 
The term of this agreement is from May 19, 2020 through May 18, 2021, with two (2) one (1) year 
renewal options. Renewal Options may be exercised at the discretion of the City based on supplier 
performance and adherence to the terms and condition .set forth in the bid documents. 


4. PRE-BID CONFERENCE 
Not Applicable. 


5. STATE CONTRACTS 
The City reserves the right to utilize contracts established by the State of Florida and or other 
governmental agencies for item(s)/service(s) covered under this bid. The City reserves the right to 
cancel this contract in whole or in part for such item(s)/service(s). 


6. OUANTlTIES 
Quantities indicated reflect the estimated quantities to be purchased throughout the contract period and 
are subject to fluctuation in accordance with actual requirements. The City reserves the right lo 
purchase more than the estimated quantities listed or not to make any purchase against this bid if it so 
deems necessary anytime during the contract period. 


The City of Jacksonville reserves the right to add or delete items and options as necessary during the 
contract period. 


7. PRICES 


8. 


All unit prices shall include freight. delivery and handling charges to the delivery locations as outlined 
in the bid documents. 


ESCALATION/DE-ESCALATION 
All pricing submitted shall remain firm for the initial term period. Upon renewal ( if applicable). a 
supplier may submit in writing a request for price escalation/de-escalation for the percentage of change 
as listed in the Consumer Pricing Index (CP() and/or documentation notifying of an industry-wide 
increase. The City reserves the right to decline any price increase request. 


9. DELIVERY 
A packing list shall accompany all shipments, which shall indicate, at a minimum. the following; 
purchase order number, item number and description, date of shipment, quantity ordered and shipped, 
unit prices. and unit of measure. 
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IO. 


11. 


12. 


SC-0418-20 


PICK UP AND RETURNS 


The City reserves the right to return an order in whole or in part if the merchandise is not in 
compliance with the bid specifications. The City or its agencies will determine compliance with bid 
specifications. Pick up and returns will be made within 48 hours of notification at no charge to the City 
or its agencies. 


COMPLIANCE WITH SPECIFICATIONS 


The bidder, by affixing their signature to the bid form submitted, agrees to provide items(s) in 
accordance with the bid documents provided. Bid only a single offering for each bid item. Multiple 
offerings, allemates (unless stated) and or stipulations may be cause for bid rejection. Bid only on 
forms provided herein unless otherwise stated. Bid submissions shall be in ink or typewritten. All 
corrections must be initialed. 


SUPPLIER ACCESSIBILITY 


The City or its representative must be able to contact, during normal business hours, by telephone or 
email any supplier providing goods or services to the City or its agencies. Any supplier accessibility 
requirements outlines in the specifications supersede this section. 


The City may request, during the term of this bid, repons including but not limited to; usage, pricing, and 
delivery. Suppliers will be required to provide reports requested in hard copy and electronic format as required. 


13. REPORTlNG 


14. 


15. 


16. 


17. 


The City may request, during the term of this bid, reports including but not limited to; usage, pricing 
and delivery. Suppliers will be required to provide reports requested in hard copy and electronic 
format as required. 


INVOICING 


Invoices will be issued once supplies/services are delivered and/or rendered to the City of Jacksonville 
or its agencies. At a minimum, invoices must include; purchase order number, item number and 
description, date of shipment, quantity ordered and shipped, unil prices, unit of measure, and extended 
totals. Payment terms are Net 30 days. All original invoices shall be submitted to: Fleet Mgmt., 2581 
Commonwealth A venue, Jacksonville, Florida 32254, Attn: David Hylazewski. 


INSURANCE/ INDEMNIFICATION 


Each supplier shall maintain, for the entire term of this bid, current insurance coverage as stated in the 
bid documents. All insurance certificates shall list the City of Jacksonville as an additional insured. A 
copy or the insurance certificate must be submitted within ten (IO) days of award notice. Bid 
number should be listed on the insurance certificate. 


PERSONNEL 


The successful bidder's personnel shall be certified and qualified to perform the services needed. lf it 
deems necessary the City of Jacksonville, Fleet Management Division reserves the right to inspect the 
vendor's personnel certifications to assure that they arc certified to perform the requested services. The 
successful vendor will also assure that their personnel operate within OSHA Regulations at all times. 


REGULATORY 
As Stated above the vendor must make sure that all employees follow OSHA regulations at all time. It 
is reasonably expected that all vendors bidding on services with the City of Jacksonville follow all 
Federal, State and Local regulations as they pertain to their industry. If it deems necessary The City of 
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Jacksonville, Fleet Management Division reserves the right to inspect the vendor, their facilities and 
personnel al any time to ensure that all regulations are being following. 


18. INSPECTION 
Fleet Management Division reserves the right to inspect any unit during repairs and take possession of 
any and all parts replaced during the course of the repairs. 


19. HOURS OF OPERATION 
Fleet Management Facilities operates five (5) days a week with two (2) shifts. Furthermore, City 
equipment is subject to use in many types of emergencies. Yendor(s) are to set forth hours and days of 
the week for which service is available. Additionally, vendors are required to provide names and 
telephone numbers of key personnel who may be available for off-hour services. 


REMAINDER OF PAGE INTENTIONALLY LEFf BLANK 
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l. Parts 


SPECIFICATIONS 
STEERING AND SUSPENSION REPAIRS 


FOR MEDIUM AND HEAVY TRUCKS 


SC-0418-20 


a. All parts utilized in the services requested in this bid solicitation must meet or exceed OEM 
specifications. Aftermurket parts are acceptable as long as they meet or exceed OEM 
requirements as specified by the manufacturer of the vehicle. Where there is not an artermurket 
equivalent, or where stated, the vendor must use an OEM part. 


b. Prospective vendor's markup percentage will be 20% for parts used on each repair. This 
percentage is to be the amount charged to the City over vendor's wholesale costs minus 
taxes. Periodic checks of wholesale prices may be made at any time during the contractual 
period. The awarded vendors must be prepared to provide documentation as to wholesale 
prices when requested. Furthermore, each invoice submitted for payment will list purls and 
materials used and an individual price breakdown of those parts and materials charged to 
the repair. Failure to comply will result in the award being rescinded. 


2. Specifications Compliance 
Vendors must comply 100% with the bid specifications when performing the requested 
services of this bid. Failure to do so will result in the cancellation of award and the contract 
being awarded to the next lowest bidder. All work will be inspected by the Fleet Management 
Division Shop Supervisor to ensure that the work was completed according to specifications. 


3. Vendor Qualifications 
a. All vendors must have been in the medium and heavy truck steering, suspension, and repair 


business for more than two (2) years. By signing this bid solicitation, vendors agree to have 
all of lhe necessary tools and equipment to perform the requested services without 
outsourcing any of the work. unless otherwise specified by Fleet Management. Any vendor 
bidding on steering and suspension repair must have tools and equipment to service Pierce 
TAK 4 front suspensions and replace gearboxes on the Pierce trucks. The Fleet Management 
Division reserves the right to inspect the facilities of any responsive bidder prior to nwi.lrd to 
verify that the vendor has the ability to perform the requested services and meet the City's 
requirements. Based on that inspection, the City reserves the right to rcjecl the bid or 
rescind award to the bidder. 


b. No work may be performed without authorization from Fleet Management. If during the 
performance or the requested services, any other component needs replacement, the vendor 
must contact the shop supervisor at Fleet Management that sent the vehicle for authorized 
service. The time needed to complete the requested work will be considered to be acceptable 
if the vendor can complete the requested service within one (I) working day for gearboxes. 
Two (2) working days for shocks and alignments and six (6) working days for all other 
services. The only exception that will be made is in cases where parts are not readily 
available. Once parts have been received, the vendor will fax or email a written notification 
of parts receipt to the shop supervisor that requested the service. Fleet Management reserves 
the right to use another vendor if the awarded vendor cannot complete the service in the 
specified time frame for vehicles deeded critical to the operations of Fleet Management. 


21 







I. Parts 


SPECIFICATIONS 
STEERING AND SUSPENSION REPAIRS 


FOR MEDIUM AND HEAVY TRUCKS 


SC-0418-2 · 


o. All parts utilized in the services requested in this bid solicitation must meet or exceed OEM 
specifications. Aftermarket parts are acceptable as long as they meet or exceed OEM 
requirements as specified by the manufacturer of the vehicle. Where there is not an aftermarket 
equivalent, or where stated, the vendor must use an OEM part. 


b. Prospective vendor's markup percentage will be 20% for parts used on each repair. This 
percentage is to be the amount charged to the City over vendor's wholesale costs minus 
taxes. Periodic checks of wholesale prices may be made al any time during the contractual 
period. The awarded vendors must be prepared to provide documentation as to wholesale 
prices when requested. Furthermore, each invoice submitted for payment will list parts and 
materials used and an individual price breakdown of those parts and materials charged to 
the repair. Failure to comply will result in the award being rescinded. 


2. Specifications Compliance 
Vendors must comply 100% with the bid specifications when performing the requested 
services of this bid. Failure to do so will result in the cancellation of award and the contract 
being awarded to the next lowest bidder. All work will be inspected by the Fleet Management 
Division Shop Supervisor to ensure that the work was completed according to specifications. 


3. Vendor Qualifications 
a. All vendors must have been in the medium and heavy truck steering, suspension, and repair 


business for more than two (2) years. By signing this bid solicitation, vendors agree to have 
all of the necessary tools and equipment to perform the requested services without 
outsourcing any of the work, unless otherwise specified by Fleet Management. Any vendor 
bidding on steering and suspension repair must have tools and equipment to service Pierce 
TAK 4 front suspensions and replace gearboxes on the Pierce trucks. The Fleet Management 
Division reserves the right to inspect the facilities of any responsive bidder prior to award to 
verify that the vendor has the ability to perform the requested services and meet the City's 
requirements. Based on that inspection, the City reserves the right to reject the bid or 
rescind award to the bidder. 


b. No work may be performed without authorization from Fleet Management. If during the 
performance of the requested services, any other component needs replacement, the vendor 
must contact the shop supervisor at Fleet Management that sent the vehicle for authorized 
service. The time needed to complete the requested work will be considered to be acceptable 
if the vendor can complete the requested service within one (I) working day for gearboxes. 
Two (2) working days for shocks and alignments and six (6) working days for all other 
services. The only exception that will be made is in cases where parts are not readily 
available. Once parts have been received, the vendor will fax or email a written notification 
of parts receipt to the shop supervisor that requested the service. Fleet Management reserves 
the right to use another vendor if the awarded vendor cannot complete the service in the 
specified time frame for vehicles deeded critical to the operations of Fleet Management. 
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SUBJECT: JFRD PHARMACEUTICALS 


BID #: SC-0453-20 OPEN DATE: 07/01/2020 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: Supply Contract - One (1) year from date of award 


AGENCY: FIRE/RESCUE 


BASIS OF AWARD: All or None to the lowest responsive, responsible bidder 


NUMBER OF BIDS INVITED: § NUMBER RECEIVED: J OTHER: Q 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Subject bid was awarded to Bound Tree Medical on 7/20/20 in the amount of $668,376.30. Supplier states the unit prices 
for items 39 ($.32 each) and 40 ($9.40 each) on their Bid Proposal Form were submitted erroneously. 


Recommend approval to correct the unit prices for items 39 and 40 per Bound Tree Medical. New unit price for item 39 
will be $9.40 each; new unit price for item 40 will be $1 .88 each. The corrected unit prices will not change the lowest 
responsive, responsible bidder nor the awarded not-to-exceed amount of $668,376.30. 


Funding for this award to be encumbered by account 00111.125004.552170.000000, to be executed by purchase order. 


Attachments: Recommendation Memo, Email from Supplier, Previous Award 


Analyst: ~ RESPECTFULLY SUBMITTED: - -+~~'------ -
~ DAVID KLAGES ~R 


CONCURRENCE BY: QAYIP s, CASTLEMAN, PtYISION CHIEF/RESCUE 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING _ MEMBERS DISAPPROVING _ _ DATE:-------


OTHER: ----------


ACTION OF AWARDING AUTHORITY 


APPROVED _____________ _ 
DISAPPROVED----------


OTHEA---------------------------------------


SIGNATURE OF AUTHENTICATION---------------------







Klages, David 


From: Manser, Taryn 
Sent: 
To: 


Friday, August 21, 2020 4:45 PM 
Miller, Scott 


Cc: Klages, David 
Subject: 
Attachments: 


FW: SC-0453-20 JFRD Pharmaceuticals 
SC-0453-20 Award.pdf 


Hi Scott, 


Today is my last day with the City, so after you review this and decide how to proceed, please tell Dave Klages (on copy) 
and he will be able to process it. 


Dave- See the below thread. This is POA-70285-20 


Thank you, 


Taryn Manser 
Purchasing Analyst 
904-255-8806 


CITY OF JACKSONVILLE 
From: Davis, Cindy <CDAVJS@coj.net> 
Sent: Thursday, August 13, 2020 10:36 AM 
To: Miller, Scott <ScottCM@coj.net> 
Cc: Manser, Taryn <TManser@coj.net> 
Subject: FW: SC-0453-20 JFRD Pharmaceuticals 


Scott 


Double check this bid pricing below so we can proceed with fixing if it was an error. Cindy 


From: Manser, Taryn <TManser@coj.net> 
Sent: Thursday, August 13, 2020 10:34 AM 
To: Davis, Cindy <CDAVIS@coj.net> 
Subject: FW: SC-0453-20 JFRD Pharmaceuticals 


Hi Cindy, 


Do you want me to update the pricing on the below items? It would be an increase to the price of Solu-Medrol and a 
decrease to the price of the Sterile Water. 


If this will require an amendment to the maximum indebtedness on the award, I would need a memo stating the new 
not-to-exceed amount so I could get it approved by GGAC. If the total award amount does not need to change, I can just 
update it on the POA in !Cloud. Let me know. 


Thank you, 
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Taryn Manser 
Purchasing Analyst 
904-255-8806 


CITY OF JAClaNVILLE 
From: Manser, Taryn 
Sent: Monday, July 27, 2020 8:44 AM 
To: Davis, Cindy <CDAVIS@coj.net> 
Subject: FW: SC-0453-20 JFRD Pharmaceuticals 


Cindy, 


Please see below from Bound Tree. They said that they had the wrong unit price for Items 39 and 40. The original quote 
was this: 


Est. Price Each 
Extended 


Item Description Usage Total 


39 Solu-Medrol (2ml Act-0-Vial) 2000 $0.32 $640.00 


40 Sterile Water (1000ml) 500 $9.40 $4,700.00 


But they say it should have been this: 


Est. Price Each 
Extended 


Item Description Usage Total 


39 Solu-Medrol (2ml Act-0-Vial) 2000 $9.40 $18,800.00 


40 Sterile Water (1000ml) 500 $1.88 $940.00 


Based on the estimated quantities, this is an increase of $14,400 for the year, but they are still the overall lowest bidder. 


Taryn Manser 
Purchasing Analyst 
904-255-8806 


CITY OF JACKSONVILLE 
From: Truini, Chad <Chad.Truini@BoundTree.com> 
Sent: Friday, July 24, 2020 1:02 PM 
To: Manser, Taryn <TManser@coj.net> 
Cc: Murphy, Shawn <Shawn.Murphy@BoundTree.com> 
Subject: RE: SC-0453-20 JFRD Pharmaceuticals 


EXTERNAL EMAIL: This email originated from a non-COJ email address. Do not click any links or open any attachments 
unless you trust the sender and know the content is safe. 


Good Afternoon Taryn, 
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After reviewing the award, I noticed that we had an error on two of the lines on our proposal. Line 38 was accidentally 
duplicated on to line 39 and line 40 should have been on line 39. Lines 39 and 40 are actually a much lower total price 
for you. See below for the error of what we put and what it should have been. It looks you captured these errors in the 
notes at the bottom of the award in terms of Grand Total prices, but I wanted to clear up the price based on their unit of 
measures. Could you please confirm that you have received these changes and can apply on your end? I do apologize for 
the inconvenience. 


Line 39 Solu-Medrol {2ml Act-0-Vial) 


• Proposal Price in Error $0.32/Each 


• Correct Price $9.40/Each 


Line 40 Sterile Water (1000ml) 


• Proposal Price in Error $9.40/Each 


• Correct Price $1.88/Each 


Thank you, 


Chad Trulni 


Total $32,000.00 


Total $18,800.00 


Total $18,800.00 


Total $940.00 


Bound Tree Medical, LLC I Senior Pricing Analyst, Bids & Contracts 
5000 Tuttle Crossing, Dublin, Ohio 43016 
Direct 800.533.0523 x 5235 
Chad.Truini@BoundTree.com I www.boundtree com 


································································································ 
Sarnova, a family of companles: 
Bound Tree Medical, Cardio Partners, EMP & Tri-anim Health Services 


From: Manser, Taryn [mailto:TManser@coj.net] 
Sent: Monday, July 20, 2020 11:03 AM 
To: SubmitBids <SubmitBids@boundtree.com> 
Cc: Pease, Gregory <GPease@coj.net> 
Subject: SC-0453-20 JFRD Pharmaceuticals 


Christopher, 


Attached is the award notice for SC-0453-20 for JFRD Pharmaceuticals. 


Thank you, 


Taryn Manser 
Purchasing Analyst 
City of Jacksonville, Procurement Division 
214 N. Hogan St., Suite 800 
Jacksonville, FL 32202 
904-255-8806 
tmanser@coj.net 


CITY OF JACISONVIW 


Disclaimer 
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The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and 
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or 
taking action in relation of the contents of this information is strictly prohibited and may be unlawful. 


This email has been scanned for viruses and ma1ware, and may have been automatically archived. 







SUBJECT: JFRD PHARMACEUTICALS 


BID #: SC-0453·20 OPEN DATE: 07/01/2020 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: Supply Contract- One (1) year from date of award 


AGENCY: FIRE/RESCUE 


BASIS OF AWARD: All or None to the lowest responsive, responsible bidder 


NUMBER OF BIDS INVITED: §. NUMBER RECEIVED: ~ OTHER: Q 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 


Recommend approval of award to Bound Tree Medical as the lowest responsive, responsible bidder for the purchase of 
pharmaceuticals for the Jacksonville Fire and Rescue Department. The term Is one (1) year from date of award. Total 
estimated award not to exceed $668,376.30. 


Funding for this award to be encumbered by account 00111.125004.552170.000000, to be executed by purchase order. 


Attachments: Recommendation Memo, Tabulation Sheet, Terms and Conditions 


Analyst: <~~ -
TARYN MANSER 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERSAPPROVING-S- MEMBERS01SAPPROVING_¢ DATE: rz/rb/Gl,Q 
OTHER: _________ _ 


me OF AWARDI~ AUTHOJ11ft..., 


{ IA~~ROVEO __ v' _______ {:;) __ 1t1"""" __ ~ DISAPPROVED ________ __ 


OTHER ~---------~~---------------~--,ij~--.-.----=-------------------------


SIGNATURE OF AUTHENTICATION _____ ...,.w_..,,._,.ffrW"J---fi~-~=----------







OFFICE OF THE CHIEF OF RESCUE 
July 7, 2020 


TO: 


FROM: 


Gregory Pease, Director of Procurement ~ . /) 


David S. Castleman, Division Chief/R2scue~ ~ 


RE: BID SC-0453-20 JFRD PHARMACEUTICALS 


After reviewing the bids submitted for SC-0453-20 JFRD Pharmaceuticals, we recommend 


awarding the bid to Bound Tree Medical as the lowest conforming bidder in the amount of 


$668,376.30. 


Funding Code: 00111.125004.552170.oooooo 


Thank you 


ONE CITY. ONE JACKSONVILLE 


515 N. Julia Streat I Jacksonville, FL 32202-4128 I Phone: 904.630.7055 I Fax: 904.630.4660 I davlds@caJ.net 







TITLE: JFRD Pharmaceullcala 
BID NO.: SC.Q453-20 
OPEN DATE: July 1. 20120 llt 2:00 P.M, Bound Tree Medical, Life-Assist, Inc. 


Plchktm Corp, dba 
ANALYST: Taryn Manser LLC Medtown Pharmacy 
No. Invited: ( 6 ) No. Received ( 3 ) No B1d1: ( O ) 
Recorded Bv: Renata Barnett Announc:91': PNr1 Mllchtll 
nem DesafP11on Est.Usaae Prla!EKh &hnded Total Prlcl Each Elltended Total Prka!Kh Extlnded Totll 


1 Adenosine fAdenoc:an:tl 12ml !':lnnle Oosa Viall 800 $2.46 $1,968.0II $4.91 $3,928.01] $S.28 S.,224.00 
Alllulerol Sulfate, Inhalation SOIUlion,.083% (3ml 


$0.12 $1.560.00 $0.16 $2,080.00 so.is $1,950.00 
2 Unit 0ose Vial) 13000 


3 Amlodarone (Cordalooel 13ml S...... Dose Viall 1200 $1.74 $2,081.00 $1.00 $1,200.0I: suz $2..$'4.0I 


<C Amidale fEtomldatel 120ml Si"""' Dose Viall 500 $7.4S $3,725,0II $5.46 $2,730.00 $7.45 SJ,ns.oo 


5 Amidal1t IElomidatal f10ml Slnalo Dose Viall 500 $11.45 $3,225.0II $3.n $1,US.OO $1.25 $4,125.00 


6 iAsolrin. ai-ble. 8abv 136/Baltlol 900 $0.75 $675.ftl: $0.1.3 $747.00 $1.00 $900.0ll 


7 Alrooine. Luer Lock. Naedleless (lmnl!Oml PFSI 600 $10.11 $6,528.00 $9.90 $5,940.0C Sll.59 $7,554.00 


8 Atrooine, Lileshleld 11mnlt0ml PFSI 600 $12.25 $7,350.IICI $11.39 $6,834.0( $12.20 $7,320.00 


9 Celcium CNoride, Answ Svrinne '10ml PFSI 200 $8.30 $1,660.0C $10.50 $2,100.00 $12.&6 $2,532.00 
caldumc;Noride,LuerJetPFS,Needleless 


$10.71 $2,1$6.00 $9.79 $1,958.00 $13.33 $2,666.00 
10 11am/10ml PFS) 200 


lpratrQpMn Bromide (Aliovenl), Inhalation Solullon 
$0.12 $960.00 $0.17 $1,360.00 S0.16 $1,280.00 


II 0.02% 12.5ml Unit Dose Vlall 8000 
Olphenhydtamino(Benad,yt) (1ml Siflgle Dose 


$1.U $1,1191.00 $1.34 $1,206.00 $2.18 $1,962.0Cl 12 Viall 900 
Oealfow 50%. Pre-tiled Arlsyr Synnge 


$10A9 $26,225.00 $9.19 $24,ns.oo $11.89 $29,7:ZS.OO 13 125ftrnl50ml PFSJ 2500 
I.Jbtrose 50%, Lue, Jet Preliled Syringe 


$14.07 $35,175.00 $13.16 $32,900.0D $12.20 $30,500.00 14 '2Som/50ml PFS) 2500 
Oeinmsa 50% Ull!$hi1tld Pralilled Syringe 


$10.52 $26,300.00 $1G.11 $25,275.00 $11.80 $29,500.00 15 (25am1S0ml PFSI 2500 
16 OtXlrose 5% in waler 250ml Baa f5%/250mll 800 $2.48 $1,488.00 $U7 $:Z,ZOZ.00 $3.8S $:Z,310.0( 
17 ,_ HCI in 5% De11rose lniArtlnn 1250ml ea, 100 $13.74 $1,374.1111 $14.72 $1,472.DD $18.68 $1,861.0( 
18 E . - 1:100011ml ............. , 1200 $U.S0 $15,000,IICI $12.5D $15,000.0CI $16.30 $19,5&0.0( 


19 EninAnhrine l:1000Um1Villll t200 $17.65 $21,180.Dfl $16.42 $19,704.00 $11.90 $22,680.0( 
,1:pineptue I : 10,000 lua, Jet PFS. Nffdlelefl 


$9.35 $37,400.00 $8.52 $34,080.00 $11.45 $45,800.0(] 20 (1mol10mt PFSI 4000 


21 Eoinenhnna 1·10.000 Llloshield 11mo11om, PFSI 4000 $5.85 $23,400.00 $5.61 SU,440..00 $8.67 $34,680.Dll 
22 Glucaoon 11ml Kill 500 $1&0.00 $80,000.1111 $11Ui2 S!I0.110.00 $187.70 $93,850.0D 


Glucose Gel, Mandarin Oninge Aavor ar 
$1.23 $1,845.00 $1.18 S1,no.oo $1.66 $2,490.0ll 23 EouNalent Get. TYPE 115 oraml 1500 


24 Hunicain11 5,.,.., 12 oz bolllel 50 US.75 $1,787.§0 $33.90 $1.69UO $36.40 $1,820.00 
Lidl>Caine 2" •• Luer Jet PFS. Needleless 


$6.20 $1,860.00 $5.83 $1,749.00 $7.80 $2,340.00 
25 (100m-PFS1 300 


ud«alne 2%, Pre-tilled Ansyr Syringe (100ml>'Sml 
$3.73 $1,119.00 $3.10 $930.00 $4.!IO $1,470.00 26 PFSl 300 


27 Kelamine ,,.. ,.,Viall 600 $9.44 $5,664.00 $15.00 $9,000.00 $13.U $8,010,0( 


28 Maanellum Sulat11 12ml S1rvu Dose Viall 3000 $1.97 $5,910.00 $2.32 $6,!Ni0.111 $1.98 $5,M(),O( 
Nalo•one (Narcan) O.<Cmg/ml (1ml Slngra Dow 


$18.42 $73,680.0II $5.80 $U,2DO.OII $14.20 $S6,800,11Cl 29 Viall 4000 







NaloJIOne (Narcan) Luer Lock Preklled Syringe 
$ll.D0 $18,000.00 $35.00 $140,000.00 $38.65 $154,600.0C 


30 112ml PFSJ 4000 
31 Nitmnvcerine Tablets 125 .-Bcltlel 450 $ll.SO $5,075,llll $17.BJ $1,023.50 $17.25 $7,762.50 


32 Nilmn""'erin OinlmonC It ..... IUl'ketl 240 SJ.82 $676.IUl $2.86 $i86.40 $1.90 $696.0CI 


33 Onclansetron IZolranl l4mal2ml Viall 1000 $0.34 $340.00 $0.52 $520.IIO $0.62 $620.D( 


34 Promelhazjne 11ml Viall 1000 $2.12 $2,120.llll $2.16 $2.160.00 $2.58 $2.SIO,llli 
Socfum Blcarbonale 8.4%, Luer loci( PFS, 


$14.44 $21,660.00 $13.U $19,830.00 $13.60 $20,400.00 
35 Needlll11s.s, 150ml PFSI 1500 


SOdium BJcarbonate 8.4%, l.uel' Lock PFS. 
$11.10 $16,650.00 $10.76 $16,140.0CI $14.85 $22.275.QO 


36 Uleshlelcl (50ml PFSI 1500 


37 Sodium Blcarbof111le 8.-4~~. 50ml VIII, 150ml Vial) 1500 
$10.57 $15,855.0ll $7.35 $11,025.0CI $13.77 $20,655.00 


38 Sodium ChlOrldo Flu$h, l10,12ml Each) 100.000 $0.32 $32.000.00 $0.38 $38,000,INI $0.SS $55,000,DC 


39 Solu,Medrot 12ml AcH).Vlall 2000 $0.32 $640,00 $8.91 $17,820.0C SU.JO Sll,600,CNI 
40 Steriltt Wale, 110Cl0ml 500 $9.40 $4,700.llll $2.15 $1,075.00 $3.60 $1,800.00 


Telracaine Hydrochloride, OphltMllmic Solution 
$89.99 $44,995.00 $107..95 $53,975.00 $84.0S $42,0ZS.oll 41 USP. 0.5% 500 


42 Thiamine 12nd ~. Dose Viall 600 $12.10 $7,260,00 $19.49 $11,694.00 $13.35 $8.010..00 
43 Midazolam IVersedl 11ml Sinnle Dose Viall 1000 $1.29 $1,290.nt $3.DO $3,000.00 $1.90 St,900.0II 
44 Fenlanllt Cllrate 12 ml CARPWECTI 800 $2.14 $1,712.1111 $3.SO $2.800,00 $3.90 $3,120.0f 
45 Fentrvwl Qlrale (2ml VIALi 800 $1.34 $1,072.00 $3,BO $3,040.Dl $3.50 $2,800.1111 
46 Fenlanvl Cilrale (2ml AMPULEI 800 $1.32 $1,056.00 $3.50 $2,800.00 $3.24 $2,592.1111 


laclated Ringer.s Injection (Please list an each 
priee and how many per case are being $2.38 $2,023.00 $2.79 $2,371.50 $6.40 $5,'40.0(I 


47 lt,;,n 'case 850 
Ladated RingeB lnjeclion IPlaase list an each 
price and how many per case are being $2.26 $),842.00 $2.96 $5,031.00 $5.20 $8,140.00 


48 bid). /case 1700 
,::,oo,um Chloride (PleaH kst an each pnc:e and 
how many per c:ase are b&ll'l!J $2.54 $2,159,DO $2.79 $2,371.50 $3.88 $3,298.0fl 


49 bid) /case 850 
Sodium Chtond11 (Ploase ll&C 11n each price and 
how meny per case are being $2.30 $3,910.00 $2.79 $4,743.00 $3.40 $5,7110.0fl 


50 bldl. - ,/c:ase 1700 
Sodium Chloride (Pl118se hsl an each pnce and 
how many per c:ase are being $1.77 $3,540.00 SUl!I $4,180.00 $2.20 $4,400.00 


51 bid) /case 2000 


Grand Total: $653,97630 $697,166.90 $827,318.50 


TERMS: Net30 Hot Slated Net30 
DELIVERY: 2·3 Business Days 3 Bualness Days 3 Buslneaa Daya 


CONFLICT OF INTEREST: Yes Yea Yes 
Bid Prapo11I Form haa Item 


Bid Proposal Farm has Hem 
35 alS2,120, Item 36 et 


S21,660, Item 37 et $18,650, 13 at $24,275.00 and Grand 


NOTES: Item 38 at S15,855, Item 39 
Total al $696,716.90. Note 


al 532,000, Item 40 at 
the backanfer Items and 


$18,800 and Grand Total at 
actual Hems bid an tho 


$888,376.30. 
Form. 












SUBJECT: PIGGYBACK GSA MULTIPLE AWARD SCHEDULE CONTRACT NO. 47QTCA18D0005E CLOUD & 
CLOUD RELATED IT PROFESSIONAL SERVICES 


BID#: PSC-0503-20 OPEN DATE: 01/16/2018 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: PIGGYBACK CONTRACT-ONE (1) YEAR WITH RENEWAL OPTION UNTIL JAN. 15, 
2023. 


AGENCY: CLERK OF CIRCUIT & COUNTY COURTS 


BASIS OF AWARD: PIGGYBACK GSA MULTIPLE AWARD SCHEDULE CONTRACT NO. 47QTCA1800005E 
CLOUD & CLOUD RELATED IT PROFESSIONAL SERVICES 


NUMBER OF BIDS INVITED: ( ) NUMBER RECEIVED: ( ) OTHER ( ) 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval to PIGGYBACK GSA MULTIPLE AWARD SCHEDULE CONTRACT NO. 47QTCA1800005E 
CLOUD & CLOUD RELATED IT PROFESSIONAL SERVICES with DSM Technology Consultants LLC for Disaster 
Recovery Management Services. The requested total amount expenditure not-to-exceed $142,675.32. Period of service 
will be from October 1, 2020 through September 30, 2021, with renewal option until January 15, 2023. 


Funding for this award to be encumbered by state funding and to be executed by individual purchase order(s). 


AITACHMENTS: Recommendation Memo; Risk Approval; GSA Contract; Vendor Quote 


ANALYST: / ~ RESPECTFULLY SUBMITTED - ~~"-------
~ RUBENOLA RY PEASE, CHIEF 


UREMENT DIVISION 


CONCURRENCE BY: Jennifer Spinelli, Deputy Chief Financia l Officer, Clerk of Circuit and County 
Courts 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING _ MEMBERS DISAPPROVING __ DATE:------


OTHER: --------


ACTION OF AWARDING AUTHORITY DATE ________ _ 


APPROVED _______ _ DISAPPROVED--------


OTHER ______________________________________ ~ 


SIGNATURE OF AUTHENTICATION-------------------







July 28, 1010 


To: 


Thru: 


From: 


Subject: 


€ltrk of tbe €irruit & QCountp QI:ourts 
DUVAL COUNTY 


JACKSONVILLE, FLORIDA 32202 


RONNIE FUSSELL 
CLERK OF THE CIRCUIT ANO COUNTY COURT 


Gregory Pease, Chief of Procurement 


Jennifer Spinelli, Deputy Chief Financial Officer 


Austin Elcr. Senior Specialist - Purchasing 


Piggyback Request to GSA Mass Schedule and DSM Technology Consultants LLC 


The Clerk of the Circuit and County Couns is requesting to piggyback GSA Mass Schedule, Allernate 
Contract Source No. 47QTCAl8D0005E berwcen the Stale of Florida·s Department of Management 
Services and DSM Technology Consultants LLC, for the purchase of disaster recovery management 
services for the period of 10/1/2020 through 9/30/2021 with an optional, one-year renewal and an 
optional, partial-year renewal through 1/15/2023 which is the end of the contract period. The total 
expenditure is not expected to exceed $142,675.32 and will be encumbered using state fonding as defined 
by FS 28.37(5). The account to be used is reported in the cit} ' s CAFR, and as a part of our consolidated 
structure the Clerk's office requests pigb,yback award. 


Attached: DSM Proposed GSA Contract Pricing spreadsheet 
DSM Contract 47QTCA 18DOOSE 
GSA 70 Authority signed 
GSA 70 ACS Instructions Document 
DSM Certificate of Insurance 


501 West Adams Street. Suite 2350 
Jacksonville, Florida 32202 


Telephone· 904-255 2097 Facs•mile: 904-255·2157 







Proposed GSA Contract Pricing 


Line Item Service Details Unit Price / Months Quantity Price Total Amount 


DSM-60 DIR-DSM-SSP-VCC-R-VM $ 18.13 52 $ 217.56 $ 11,313.12 


DSM VCC - VM Replication per VM ($18.13 times 12 months= 217.56) 


DSM - 134 DSM -DP-STOR-WH199-VCC $ 0.05 28000 0.6 $ 16,800.00 


DSM Protect VCC Storage per GB 


Veeam Availability Suite Enterprise per 


DSM 135 VM License 154 $ 147.00 $ 22,638.00 


12.25X12 months = $147 


OSM-155 OIR-OSM-ACT-STaaS - Duval $ 2,015.11 1 $ 24,181.32 $ 24,181.32 


Data Protection - On Premise DSM {2015.11 times 12 months= $24,181.32) 


Protect Storage Appliance 


OSM-58 DIR-OSM-SSP-VCC-B-VM 9.06 154 $ 108.72 $ 16,742.88 


DSM VCC - VM Backup Copy 


Replication per VM ($9.06 times 12 months= $108.72 


OSM-134 DSM-OP-STOR-WH199-VCC 0.05 85000 $ 0.60 $ 51,000.00 


DSM Protect VCC Storage per GB (.OS times 12 months= .60) 


$ 142,675.32 







'1C<?flD8 


CERTIFICATE OF LIABILITY INSURANCE I DATE (MMIDDIYYYYI 


8/4/2020 . 


APPROVED A MATTER 01 noN ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
• ·- •• TIV .. ' AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 


By WVerdejo at 7:11 am, Aug 18, 2020 
:.ONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
OLDER • 


..... _,., ~· , • " ... v __ ····--·- .. v,wv, ,,. u .. ~--u,, ,-.. ~- ... -, RED, the pollcy(las) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the pollcy, certain pollcles may require an endorsement A statement on 
this certificate does not confer rlahts to the certificate holder In Jiau of such endorsement(s). 


PRODUCER ~1':!~CT Sharon Wheeler 
Heacock Insurance Group, LLC ullZ~KU· 863-683-2228 I FAX 
100 East Main Street IAIC Nol: 863-683-3309 


Lakeland FL 33801 xrir.:~..... swheeler@heacock.com 


INSURER(Sl AFFORDING COVERAGE NAIC# 


INSURER A : Hanover American ~ 
INSURED OSMNINC.01 


INSURER 8: 
DSM Technology Consultants LLC 


INSURERC: 6810 New Tampa Hwy, Ste# 400 
Lakeland FL 33815 INSURERD: 


INSURERE: 


INSURERF: 


COVERAGES CERTIFICATE NUMBER: 2097659760 REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED NOWJITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS 
EXCLUSIONS ANO CONDITIONS OF SUCH POLICIES LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS 


ti: m>E OF INSURANCE ;~';'!>~\~I!.'!,~ POLICY NUMBER I ,&S/6~, 1.=~li,Y,Y, ~~' I LIMITS 


A X COMMERCIALGENERALUABILITY~ Y Y ZZJ073938401 11/1/2019 11/1/2020 EACHOCCURRENCE $1,000,000 = :=i CLAIMS·MAOE 0 OCCUR l-ip-il,.RciiMEri:M""''"'s",..;E~.;;oln1e~"'c=n...,.., c"',rreu,-nce-,-,+--S ""1 Occ..0;;..;,0;:;;00~----I 


- -----------
- -----------
GEN"L AGGREGATE LIM T APPLIES PER 


xi POLICY D re'fr O LOC 


---ioTHER -


A ~UTOMOBILEUABILITY 
ANY AUTO 


O'MIEO ~ SCHEOULEO 
AUTOS ONLY AUTOS 


X HIRED X NON.OWNED 
AUTOS ONLY AUTOS ONLY 


y 


A X UMBRELLA UAB ~ OCCUR Y 


- EXCESSUAB 11 CLAIMS.MADE 


CEO I X I RETENTIONS n 


j WORKERS COMPENSATION 
AND EMPLOYERS· LIABILITY y / N 
ANYPROPRIETOR/PARTNER/EXECUTIVE D 
OFFICER/MEMBER EXCLUDED? N / A 


!
(Mandatory In NH) 


il;~:tri~ tlOPERA TIONS below 


A ' PE&O.Prof Errors & Omissions 


Y ZZJD73938401 I 11,112019 


I 
Y UHJD73938601 


I 
11/1/2019 


LHJD73938501 11/1/2019 


I 


MEO EXP (Any one penon) S 15,000 


PERSONAL & AOV INJURY S 1,000,000 


GENERAL AGGREGATE S 2,000,000 


PRODUCTS • COMP/OP AGG S 2.000.000 


s 
11/1/2020 


BOOIL Y INJURY (Per peno,1) S 


BODILY INJURY (Per accillenl) S 


I 11/1/2020 EACH OCCURRENCE S 3 ,000,000 


I AGGREGATE s 
s 


I PER I STATUTE I \?~H· 
E l EACH ACCIDENT s 
EL. DISEASE • EA EMPLOYEE S 


E L OISEASE • POLICY LIMIT s 
11/1/2020 Aggresale llm,t I Each raim Llm,1 


$3,000.000 
$3,000.000 


' 
DESCRIPTION OF OPERATIONS I LOCATIONS/ VEHICLES (ACORD 101, Addltlonat Remarka Schedule, may beallllched II mo,. apace la requl,.dJ 


~ ~ity of Jacksonville is listed as additional Insured as respects to General Llablllty. Auto Liability and Umbrella liability 
T Blanket Waiver of Subrogation in favor of City or Jacksonville 


Blanket Primary and Non-Contributory 


CERTIFICATE HOLDER CA NC ELLA TION 


SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 


~ 
ACCORDANCE WITH THE POLICY PROVISIONS. 


City of Jacksonville 
117 W. Duval Street, Suite 335 


AUTHORIZEOREPRESENTATIVE 
Jacksonville FL 32202 


f}kod ~ I 


© 1988-2015 ACORD CORPORATION. All rights reserved. 
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 







A;._CO_!lD• CERTIFICATE OF LIABILITY INSURANCE I DATE (MM/00/YYYYI 


08/17/2020 -APPROVED> l~SUE.D AS A_~ATTE' ~· ..... , TION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
Y AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 


By WVerdejo at 7:08 am, Aug 18, 2020 CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
iOLDER. 


,mr-un, Hn,: n ma cenmca1e no1aer 1s an ,..,.,, 11..JNAL IN~UREO, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain pollcles may require an endorsement A statement on 
this certificate does not confer rights to the certificate holder In lleu of such endorsement(s). 


PRODUCER CONTACT 
~~ -- ---Mary Storti 
i-t~~l'.11~ (877) 266-6850 


. FAX 
clo Paychex Insurance Agency, Inc. ~OJ; 


150 Sawgrass Drive Iro1liss, pbscerts@paychex.com 


Rochester. NY 14620 INSURERCSI AffOROING COVERAGE NAIC# 


INSURER A : American Zurich Insurance ComDanv 40142 
INSURED INSURERB: 
Paychex Business Solutions, LLC Alt. Emp Dsm TechnOlcgy Consultants 


IHSURERC: 911 Panorama TraU South 
Rochester. NY 14625 INSURER 0: 


INSURERE: 
INSURERF: 


COVERAGES CERTIFICATE NUMBER:20FL0951020657 REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT VIIITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS 


1~/:i TYPE OF INSURANCE !~~~~I POUCY NUMBER I u:Slti&r.~~1 i 1~\-6~, I 
COMMERCIAL GENERAL UABILITY = =1 CLAIMS-MADE D OCCUR 


,- ----------
- -----------
GEN'L AGGREGATE LIMIT APPLIES PER 


~ POLICY o ~rs: o Loe 
,--, OTHER 


I 
LIMITS 


EACH OCCURRENCE $ 


~R;Mrses'i'E~~~nc:o• s 
MED EXP (Any or,e Dersonl s 
PERSONAL & AOV NJURY $ 


GENERAL AGGREGATE s 
PRODUCTS · COMP/OP AGG s 


$ 


-


~


TOMOBILEUABIUTY 


AUY AUTO 
I (Ea aa-.d&nll,.... -------


COMBJNEO SlNGLE L~MIT s 


O'MIEO Fl SCHEOULEO AUTOS ONLY AUTOS 
HIRED NON-OWNED 
AUTOS ONLY AUTOS ONLY 


- UMBRELLA UAB H OCCUR 
EXCESS UAB CLAIMS-MADE 


OED I l RETENTION $ 


WORKERS COMP EN SA TION 
AND EMPLOYERS' LIABILITY 


A ~mciwll~EJ~::e~imt~ECUTIVE 
(Mand1to,y In NHI 


~iM.'tfr'J~ ~ERATIONS below 


YIN 


~ NIA WC 12-68-329·00 


Location Coverage Period: 


BODIL y INJURY (Per person, $ 


BOD1Lvimuiiv ,;;;;;;.I) s -----• 
~OPERTY DAMAGE s -


I to"&(~ ----


EACHOCCURRE~ -1== ------I 
I AGGREGATE -----4--:-------• 


I 
E L EACH ACCIDENT S 1.000 000 


06/01/2020 06/01/2021 LCC....C~ ~=-=c....a~~=..a"----'=.c.-=-=-=-1 ~EL DISEASE· EA EMPLOYEE $ 1,000,000 
EL. DISEASE• POLICY L MIT $ 1,000,000 


06/01/2020 06/01/2021 Client# 20006300.FL 


Dl!SCRIPTION OF OPERATIONS I LOCATIONS/ VEHICLES (ACORD 101, Addlllon1I Remark1 Schedull, may be lllllched If mol9 apace 11 ,equl19d) 


Covetege b provided I« 
only those co,emptcyees 
or. but nol subc:ootrac1ors 
10: 


Dsm Technology Consultants 
6810 New Tampa Hwy Suite 600 
Lakeland, FL 33815 


CERTIFICATE HOLDER 


City of Jacksonville 
17 W. Duval St, Suite 335 
Jacksonville, FL 32202 


CA NC ELLA TION 


SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 


AUTHORIZED REPRESENTATIVE 


~~~ctnL 
© 1988-2015 ACORD CORPORATION. All rights reserved. 


ACORD 25 (2016/03) The ACORD name and loao are realstered marks of ACORD 







GENERAL SERVICES AMINISTRATION 
FEDERAL SUPPLY SERVICE 


AUTHORIZED FEDERAL SUPPLY SCHEDULE CATALOG/PRICE LIST 


On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to 
create an electronic delivery order is available through GSA Advantage!, a menu-driven database system. The 
INTERNET address for GSA Advantage! is http://www.gsaadvantage.gov 


SCHEDULE TITLE: Multiple Award Schedule 


FSC GROUP, PART AND SECTION OR STANDAR INDUSTRIAL GROUP: SIN 518210C-Cloud & Cloud 
Related IT Professional Services 


FSC CLASS{ES}/PRODUCT CODE{S} AND /OR SERVICE CODES: FSC/PSC Class 0305 IT AND 
TELECOM-Teleprocessing, Timeshare, and Cloud Computing 


CONTRACT NUMBER: 47QTCA18D005E 


MODIFICATION NUMBER: PS-0010 dated 6/9/20 


CONTRACT PERIOD: January 16, 2018-January 15, 2023 


For more information on ordering from Federal Supply go to this website: www.gsa.gov/schedules 


CONTRACTOR: DSM TECHNOLOGY CONSULTANTS LLC (DSM) 
6810 New Tampa Hwy, Ste. 600 


Lakeland, FL 33815 
Phone number: 863-904-6961 
Fax number: 813-435-2166 
E-Mail: kmuehlberger@dsm.net 


CONTRACTOR'S ADMINISTRATION SOURCE: Karl Muehlberger, CCAO 
6810 New Tampa Hwy, Ste. 600 
Lakeland, FL 33815 


BUSINESS SIZE: Small Business 


Phone number: 863-904-6961 
Fax number: 813-435-2166 
E-Mail: kmuehlberqer@dsm.net 


l ll'agc 
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TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF CLOUD 
COMPUTING PRODUCTS AND CLOUD RELATED IT PROFESSIONAL SERVICES 


(SPECIAL ITEM NUMBER 51821 OC) 


l. SCOPE 


The prices, terms and conditions stated under Special Item Number (SIN) 518210C Cloud Computing 
Services (i.e. laaS, etc.) and Cloud-Related Professional Services apply exclusively to Cloud 
Computing Services (i.e. laaS, etc.) and Cloud-Related Professional Services within the scope of this 
Information Technology Schedule. 


This SIN provides ordering activities with access to Cloud (i.e. Saas, etc.) technical services that run 
in cloud environments and meet the NIST Definition of Cloud Computing Essential Characteristics. 
Cloud Services [(i.e. Saas, etc.)) relating to or impinging on cloud that do not meet all NIST essential 
characteristics should be listed in other SINs. (For example: Software subscription services or 
Software as a Service offerings that do not meet the essential "measured service" requirement may 
meet the definition of "Term Licenses" under SIN 132-32. See the 


Measured Service requirement in Table 2, below.) 


The scope of this SIN is limited to cloud capabilities provided entirely as a "pay as you go" service and 
cloud-related IT professional services. Hardware, software and other artifacts acquired to supporting 
the physical construction of a private or other cloud are out of scope for this SIN. Currently, an 
Ordering Activity can procure the hardware and software needed to build private on premise cloud 
functionality, through combining different services on other IT Schedule 70 SINs. 


Sub-categories in scope for this SIN are the three NIST Service Models: Software as a Service 
(SaaS), Platform as a Service (PaaS), and Infrastructure as a Service (laaS). Offerors may optionally 
select a single sub-category that best fits a proposed cloud service offering. Only one sub-category 
may be selected per each proposed cloud service offering. Offerors may elect to submit multiple cloud 
service offerings, each with its own single sub-category. The selection of one of three sub-categories 
does not prevent Offerers from competing for orders under the other two sub-categories. 


See service model guidance for advice on sub-category selection. 


Sub-category selection within this SIN is optional for any individual cloud service offering, and new 
cloud computing service (i.e. laaS, etc.) technologies that do not align with the aforementioned three 
sub-categories may be included without a sub-category selection so long as they comply with the 
essential characteristics of cloud computing as outlined by NIST. 


See Table 1 for a representation of the scope and sub-categories. 


Cloud Computing Services (i.e. laaS, etc.) 
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• Commercially available cloud computing 
services 


• Meets the National Institute for Standards 
and Technology (NIST) def111ilion of Cloud 
Computing essential characteristics 


• Open to all deployment models (private. 
public, community or hybrid), vendors specify 
deployment models 


I. Software as a Service (SaaS): Consumer uses provider's 
applications on doud infrastructure. Does not 
manage/control platform or Infrastructure. Limited 
application level configuration may be available. 


2. Platform as a Service (PaaS): Consumer deploys 
applications onto cloud platform service using provider
supplied tools. Has control over deployed applications and 
some limited platform configuration but does not manage 
the platform or infrastructure. 


3. Infrastructure as a Service (laaS): Consumer provisions 
computing resources. Has control over OS. storage, 
platform. deployed applications and some limited 
infrastructure configuration. but does not manage the 
infrastructure. 


1 Offerors may optionally select the single sub-category that best lits each doud service offering, per Service Model Guidance, 
or select no sub-category If lhe offering does not fit an existing NIST service model 


2. DESCRIPTION OF CLOUD COMPUTING SERVICES (i.e. laaS, etc.) ANO PRICING 


a. Service Description Requirements for listing Contractors 


The description requirements below are in addition to the overall Schedule 70 
evaluation criteria described in SCP-FSS-001-N Instructions Applicable to New 
Offerors (Alternate I - MAR 2016) or SCP-FSS-001-S Instructions Applicable to 
Successful FSS Program Contractors, as applicable, SCP-FSS-004 and other relevant 
publications. 


Refer to overall Schedule 70 requirements for timelines related to description and other schedule updates, 
including but not limited to clauses 552.238-81 - section E and clause 1-FSS-600. 


Table 2 summarizes the additional Contractor-provided description requirements for services proposed 
under the Cloud Computing Services (i.e laaS, etc.). All mandatory description requirements must be 
complete, and adequate according to evaluation criteria. 


In addition there is one "Optional" reporting descriptions which exists to provide convenient service 
selection by relevant criteria. Where provided, optional description requirements must be complete and 
adequate according to evaluation criteria: 


# 


(1) The NIST Service Model provides sub-categories for the Cloud SIN and is strongly encouraged, 
but not required. The Service Model based sub-categories provide this SIN with a structure to 
assist ordering activities in locating and comparing services of interest. Contractors may 
optionally select the single service model most closely corresponding to the specific service 
offering. 


(2) If a sub-category is selected it will be evaluated with respect to the NIST Service Model 
definitions and guidelines in "Guidance for Contractors". 


Table 2: Cloud Service Description Requirements 


- Description 
R~uire"'!._e_nt __ _ 


Provide a brief written 
description of how the 
proposed cloud 
computing services (i.e. 


!Reporting 
L .1YJ?.8 


Mandatory 


Instructions J 
The cloud servicemust be capable of satisfying e_a_c_h_o_f_ i 
the five NIST essential Characteristics as outlined in I 
NIST Special Publication 800-145. See 'GUIDANCE FOR I 
CONTRACTORS: NIST I 
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# 


2 


3 


-- --Description 
Reguirement 


laaS, etc.) satisfies each 
individual essential NIST 
Characteristic 


Select NIST deployment 
models for the cloud 
computing 
proposed. 


service 


Optionally select the 
most appropriate NIST 
service model that will 
be the designated sub
category, or may select 
no sub-category. 


R eporting 
Type 


Mandatory 


Optional 


a. Pricing of Cloud Computing Services 


Instructions 
- -~ -~-----.] 


Essential Characteristics' below in this document for 
detailed overall direction, as well as guidance on 
inheriting essential characteristics. The NIST "Measured 
Service" characteristic requires a minimal "pay as you go" 
unit of measurement appropriate for the service. In the 
case of Saas, the appropriate maximum measured 
increment of service shall be no more than 30 days per 
user, or some other equivalent discrete measurement that 
provides the government with the advantage of frequent 
(approximately every 30 days) "pay as you go· metering 
cycles. Saas products, where consumption is only 
measured on an annual basis, may better fit under "Term 
Software License· SIN 132-32. Likewise, offers of any 
combinations of laaS, PaaS or any other cloud product 
services in a bundle or other fashion that do not meet the 
frequency requirements of approximately 30-day 
measurement and billing cycles, will not be accepted as 
complying with the NIST Measured Service characteristic 
Contractors must select at least one NIST deployment 
model as ouUined in NIST Special Publication 800- 145 
describing how the proposed doud computing service is 
deployed. Select multiple deployment models if the 
service is offered in more than one deployment model. 


See 'GUIDANCE FOR CONTRACTORS: NIST 
Deployment Model' below in this document for detailed 
direction on how to best categorize a service for the NIST 
deployment models 
Contractor may select a single NIST Service model ~ 1 
sub- categorize the service as outlined in NIST Special 
Publication 800-145. Sub-category selection is optional 
but recommended. See 'GUIDANCE FOR 
CONTRACTORS: NIST Service Model' below in this 
document for detailed direction on how to best categorize 
a service for the NIST laaS. PaaS, and Saas service 
models. 


All current pricing requirements for Schedule 70, including provision SCP-FSS-
001-N (Section Ill Price Proposal), SCP-FSS-001-S, SCP-FSS-004 (Section Ill 
Price Proposal), and clause 1-FSS-600 Contract Price Lists, apply. At the current 
time there is no provision for reducing or eliminating standard price list posting 
requirements to accommodate rapid cloud price fluctuations. 


In addition to standard pricing requirements, all pricing models must have the core 
capability to meet the NIST Essential Cloud Characteristics, particularly with 
respect to on-demand self-service, while allowing alternate variations at the task 
order level at agency discretion, pursuant to the guidance on NIST Essential 
Characteristics. 


3. RESPONSIBILITIES OF THE CONTRACTOR 


The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, 
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City, or otherwise) covering work of this character. 


a. Acceptance Testing 


Any required Acceptance Test Plans and Procedures shall be negotiated by the 
Ordering Activity at task order level. The Contractor shall perform acceptance 
testing of the systems for Ordering Activity approval in accordance with the 
approved test procedures. 


b. Training 


If training is provided commercially the Contractor shall provide normal commercial 
installation, operation, maintenance, and engineering interface training on the system. 
Contractor is responsible for indicating if there are separate training charges. 


c. Information Assurance/Security Requirements 


The contractor shall meet information assurance/security requirements in accordance 
with the Ordering Activity requirements at the Task Order level. 


d . Related Professional Services 


The Contractor is responsible for working with the Ordering Activity to identify related 
professional services and any other services available on other SINs that may be 
associated with deploying a complete cloud service (i.e. laaS, etc.) solution. Any 
additional substantial and ongoing IT professional services related to the offering such 
as assessing, preparing, refactoring, migrating, DevOps, developing new cloud based 
applications and managing/governing a cloud implementation may be offered per the 
guidelines below. 


e. Performance of Cloud Computing Services (i.e. laaS, etc.) 


The Contractor shall respond to Ordering Activity requirements at the Task Order level 
with proposed capabilities to Ordering Activity performance specifications or indicate 
that only standard specifications are offered. In all cases the Contractor shall clearly 
indicate standard service levels, performance and scale capabilities. 


The Contractor shall provide appropriate cloud computing services (i.e. laaS, etc.) on 
the date and to the extent and scope agreed to by the Contractor and the Ordering 
Activity. 


r. Reporting 


The Contractor shall respond to Ordering Activity requirements and specify general 
reporting capabilities available for the Ordering Activity to verify performance, cost and 
availability. 


In accordance with commercial practices, the Contractor may furnish the Ordering 
Activity/user with a monthly summary Ordering Activity report. 


4. RESPONSIBILITIES OF THE ORDERING ACTIVITY 


The Ordering Activity is responsible for indicating the cloud computing services requirements 
unique to the Ordering Activity. Additional requirements should not contradict existing SIN or IT 
Schedule 70 Terms and Conditions. Ordering Activities should include (as applicable) Terms 
& Conditions to address Pricing, Security, Data Ownership, Geographic Restrictions, Privacy, 
SLAs, etc. 
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Cloud services typically operate under a shared responsibility model, with some responsibilities assigned to 
the Cloud Service Provider (CSP), some assigned to the Ordering Activity, and others shared between the 
two. The distribution of responsibilities will vary between providers and across service models. Ordering 
activities should engage with CSPs to fully understand and evaluate the shared responsibility model 
proposed. Federal Risk and Authorization Management Program (FedRAMP) documentation will be helpful 
regarding the security aspects of shared responsibilities, but operational aspects may require additional 
discussion with the provider. 


a. Ordering Activity Information Assurance/Security Requirements Guidance 


(1) 


(2) 


(3) 


(4) 


The Ordering Activity is responsible for ensuring to the maximum extent 
practicable that each requirement issued is in compliance with the Federal 
Information Security Management Act (FISMA) as applicable. 


The Ordering Activity shall assign a required impact level for confidentiality, 


integrity and availability (CIA) prior to issuing the initial statement of work. 2 


The Contractor must be capable of meeting at least the minimum security 
requirements assigned against a low-impact information system in each CIA 
assessment area (per FIPS 200) and must detail the FISMA capabilities of the 
system in each of CIA assessment area. 


Agency level FISMA certification, accreditation, and evaluation activities are the 
responsibility of the Ordering Activity. The Ordering Activity reserves the right to 
independently evaluate, audit, and verify the FISMA compliance for any 
proposed or awarded Cloud Computing Services. 


The Ordering Activity has final responsibility for assessing the FedRAMP status 
of the service, complying with and making a risk-based decision to grant an 
Authorization to Operate (ATO) for the cloud computing service, and continuous 
monitoring. A memorandum issued by the Office of Management and Budget 
(0MB) on Dec 8, 2011 outlines the responsibilities of Executive departments 


________ a_n_d___.ag.._e_ncies in the context of FedRAMP compliance. 3 


2
• Per Federal Information Processing Standards Publication 199 & 200 (FIPS 199, "Standards for Security 
Categorization of Federal Information and Information Systems") (FIPS 200, "Minimum Security 
Requirements for Federal Information and Information Systems") 
J. MEMORANDUM FOR CHIEF INFORMATION OFFICERS: Security Authorization of Information 


Systems in Cloud Computing 
Environments. December 8, 2011. 


(5) Ordering activities are responsible for determining any additional information 
assurance and security related requirements based on the nature of the 
application and relevant mandates. 


b. Deployment Model 


If a particular deployment model (Private, Public, Community, or Hybrid) is desired, 
Ordering Activities are responsible for identifying the desired model(s). Alternately, 
Ordering Activities could identify requirements and assess Contractor responses to 
determine the most appropriate deployment model(s). 


c. Delivery Schedule 


The Ordering Activity shall specify the delivery schedule as part of the initial 
requirement. The Delivery Schedule options are found in Information for Ordering 
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Activities Applicable to All Special Item Numbers. 


d. Interoperability 


Ordering Activities are responsible for identifying interoperability requirements. Ordering 
Activities should clearty delineate requirements for API implementation and standards 
conformance. 


c. Performance of Cloud Computing Services 


The Ordering Activity should clearty indicate any custom minimum service levels, 
performance and scale requirements as part of the initial requirement. 


f. Reporting 


The Ordering Activity should clearty indicate any cost, performance or availability 
reporting as part of the initial requirement. 


g. Privacy 


The Ordering Activity should specify the privacy characteristics of their service and 
engage with the Contractor to determine if the cloud service is capable of meeting 
Ordering Activity requirements. For example, a requirement could be requiring 
assurance that the service is capable of safeguarding Personally Identifiable 


Information (PII), in accordance with NIST SP 800-1224 and 0MB memos M-06-165 


and M-07-166. An Ordering Activity will determine what data elements constitute Pit 
according to 0MB Policy, NIST Guidance and Ordering Activity policy. 


~. NIST SP 800-122, "Guide to Protecting the Confidentiality of Personally Identifiable Information {PII)" 
5
• 0MB memo M-06-16: Protection of Sensitive Agency Information 
http://www.whitehouse.gov/sites/default/files/omb/memoranda/fy2006/m06- .1§.J2g! 
6


" 0MB Memo M-07-16: Safeguarding Against and Responding to the Breach of Perspnally Identifiable 
Information 


http://www. whitehouse. gov/s ites/default/files/omb/memoranda/fy2007 /m07 -16. pdf 


h. Accessibility 


The Ordering Activity should specify the accessibility characteristics of their service and 
engage with the Contractor to determine the cloud service is capable of meeting 
Ordering Activity requirements. For example, a requirement could require assurance 
that the service is capable of providing accessibility based on Section 508 of the 
Rehabilitation Act of 1973 (29 U.S.C. 794d). 


i. Geographic Requirements 


Ordering activities are responsible for specifying any geographic requirements and 
engaging with the Contractor to determine that the cloud services offered have the 
capabilities to meet geographic requirements for all anticipated task orders. Common 
geographic concerns could include whether service data, processes and related 
artifacts can be confined on request to the United States and its territories, or the 
continental United States (CONUS). 


j . Data Ownership and Retrieval and Intellectual Property 


Intellectual property rights are not typically transferred in a cloud model. In general, 
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CSPs retain ownership of the Intellectual Property (IP) underlying their services and the 
customer retains ownership of its intellectual property. The CSP gives the customer a 
license to use the cloud services (i.e. laaS, etc.) for the duration of the contract without 
transferring rights. The government retains ownership of the IP and data they bring to 
the customized use of the service as spelled out in the FAR and related materials. 


General considerations of data ownership and retrieval are covered under the terms of 
Schedule 70 and the FAR and other laws, ordinances, and regulations (Federal, State, 
City, or otherwise). Because of considerations arising from cloud shared responsibility 
models, ordering activities should engage with the Contractor to develop more cloud
specific understandings of the boundaries between data owned by the government and 
that owned by the cloud service provider, and the specific terms of data retrieval. 


In all cases, the Ordering Activity should enter into an agreement with a clear and 
enforceable understanding of the boundaries between government and cloud service 
provider data, and the form, format and mode of delivery for each kind of data 
belonging to the government. 


The Ordering Activity should expect that the Contractor shall transfer data to the 
government at the government's request at any time, and in all cases when the service 
or order is terminated for any reason, by means, in formats and within a scope clearly 
understood at the initiation of the service. Example cases that might require clarification 
include status and mode of delivery for: 


• Conf19uration information created by the government and affecting the 
government's use of the cloud provider's service. 


• Virtual machine configurations created by the government but operating on the 
cloud provider's service. 


• Profile, configuration and other metadata used to configure Saas application 
services or PaaS platform services. 


The key is to determine in advance the ownership of classes of data and the means by 
which Government owned data can be returned to the Government. 


k. Service Location Distribution 


The Ordering Activity should determine requirements for continuity of operations and 
performance and engage with the Contractor to ensure that cloud services have 
adequate service location distribution to meet anticipated requirements. Typical 
concerns include ensuring that: 


Physical locations underlying the cloud are numerous enough to provide continuity of operations and 
geographically separate enough to avoid an anticipated single point of failure within the scope of anticipated 
emergency events. 


( 1) Service endpoints for the cloud are able to meet anticipated performance 
requirements in terms of geographic proximity to service requesters. 


Note that cloud providers may address concerns in the form of minimum distance 
between service locations, general regions where service locations are available, etc. 


5. GUIDANCE FOR CONTRACTORS 


This section offers guidance for interpreting the Contractor Description Requirements in Table 
2, including the NIST essential cloud characteristics, service models and deployment models. 
This section is not a list of requirements. 
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Contractor-specific definitions of cloud computing characteristics and models or significant 
variances from the NIST essential characteristics or models are discouraged and will not be 
considered in the scope of this SIN or accepted in response to Factors for Evaluation. The only 
applicable cloud characteristics, service model/subcategories and deployment models for this 
SIN will be drawn from the NIST 800-145 special publication. Services qualifying for listing as 
cloud computing services (i.e. laaS, etc.) under this SIN must substantially satisfy the essential 
characteristics of cloud computing as documented in the NIST Definition of Cloud Computing 


SP 800-1457. 


Contractors must select deployment models corresponding to each way the service can be 
deployed. Multiple deployment model designations for a single cloud service are permitted but 
at least one deployment model must be selected. 


In addition, contractors submitting Cloud services (i.e. laaS, etc.) for listing under this SIN are 
encouraged to select a sub-category for each Cloud service (i.e. laaS, etc.) proposed under 
this SIN with respect to a single principal NIST cloud service model that most aptly 
characterizes the service. Cloud Service model (i.e. laaS, etc.) categorization is optional. 


http://csrc.nist.gov/publications/nistpubs/800-145/SPB00-145.pdf 


Both Cloud service model (i.e. laaS, etc.) and deployment model (i.e. public, etc.) 
designations must accord with NIST definitions. Guidance is offered in this document on 
making the most appropriate selection 


a. NIST Essential Characteristics 


General Guidance 


NIST's essential cloud characteristics provide a consistent metric for whether a service 
is eligible for inclusion in this SIN. It is understood that due to legislative, funding and 
other constraints that government entities cannot always leverage a cloud service to the 
extent that all NIST essential characteristics are commercially available. For the 
purposes of the Cloud SIN, meeting the NIST essential characteristics is determined 
by whether each essential capability of the commercial service is available for the 
service, whether or not the Ordering Activity actually requests or implements the 
capability. The guidance in Table 3 offers examples of how services might or might not 
be included based on the 


essential characteristics, and how the Contractor should interpret the characteristics 
in light of current government contracting processes. 


Table 3: Guidance on Meeting NIST Essential Characteristics 


Characteristic _,!_ Capability 


• Ordering activities can directly 
provision services without 
requiring Contractor 
Intervention. 


• This characteristic is typically 
implemented via a service 
console or programming 
interface for provisioning 


,Guidance > l 
Government procurement- guidance varies on how to 
implement on-demand provisioning at this time. 


Ordering activities may approach on- demand in a variety 
of ways, including ·not-to-exceed" limits. or imposing 
monthly or other appropriate payment cycles on what are 
essentially on demand services 


Services under this SIN must be capable of true on
demand self-service, and ordering activities and 
Contractors must negotiate how they implement on 
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Characteristic 
On-demand self· 
service 


Broad Network 
Access 


Resource 
Pooling 


--


l-
1 


Rapid Elasticity 


Measured 
Service 


Capability 


• Ordering activities are able to 
access services over 
standard agency networks 


• Service can be accessed 
and provisioned using 
standard devices such as 
browsers, tablets and mobile 
phones 


1 • Pooling distinguishes clOUd 
services from simple offsile 
hosting. 


• Ordering activities draw 
resources from a common 
pool maintained by the 
Contractor 


• Resources may have general 


~. 
I 


characteristics such as 
regional location 


Rapid provisioning and de· 
provisioning commensurate 
with demand 


Measured service should be 
understood as a reporting 
requirement that enables an 
Ordering Activity to control 
their use In cooperation with 
self service 


Guidance 
demand capabilities in practice at the task order level 


• Ordering activities must specify their procurement 
approach and requirements for on-demand service 


• Contractors must propose how they Intend to meet 
the approach 


• Contractors must certify that on-demand self-service 
is technically available for their service should 
procurement guidance beco~ailable. 


• Broad network access must be available 'Mthout 
significant qualification and In relation to the deployment 
model and security domain of the service 


• Contractors must specify any ancilla,y activities. 
services or equipment required to access cloud 
services or Integrate cloud 'Mth other cloud or non
cloud networks and services. For example. a private 
cloud might require an Ordering Activity to purchase or 
provide a dedicated router, etc. which Is acceptable but 


_ should be indicated by the Contractor. 


• The cloud service must draw from a pool of resources 
and provide an automated means for the Ordering 
Activity to dynamically allocate them. 


• Manual allocation, e.g. manual operations at a physical 
server farm where Contractor staff configure servers In 
response to Ordering 


Activity requests, does not meet this requiremeri 


• Similar concerns apply to software and platform models; 
automaled provisioning from a pool ls required 


• Ordering activities may request dedicated physical 
hardware, software or platform resources to access a 
private cloud deployment service. However the 
provisioned cloud resources must be drawn from a 


_sommon P-OOI and automatically allocated on ~ 


• Rapid elasticity is a specific demand-driven case of self· 
service 


• 'Rapid' should be understood as measured in minutes 
and hours, not days or weeks. 


• Elastic capabilities by manual request. e.g. via a 
console operation or programming Interface call. are 
required. 


• Automated elasticity which is driven dynamically by 
system load, etc. is optional. Contractors must specify 
whether automated demand-driven elasticity is available 
and the general mechanisms !hat driv~ the capability!.... 


• Procurement guidance for on-demand self- service 
applles to measured service as well, I.e. rapid elasticity 
must be technicaUy available but ordering activities and 
Contractors may mutuaNy designate other contractual 
arrangements. 


• Regardless of speciftc contractual arrangements, 
reporting must indicate actual usage, be continuously 
available lo the Ordering Activity, and provide 
meaningful metrics appropriate to the service measured 


• Contractors must specify that measured service is 
available and the general sort of metrics and 
mechanisms available 


• The goal of the Measured Service requirement Is to 
ensure Ordering Activities realize the run benefit or ·pay 
as you go" consumption models. Consumption 
measurements that are not discrete enough or frequent 
enough (greater than 30 days), will not fulfill this NIST 
essential characteristic and wiU not be eligible for 
inclusion in this SIN. 


l 


11 I f> a!.! c 







Inheriting Essential Characteristic 


Cloud Services (i.e. laaS, etc.) may depend on other cloud services, and cloud service models such 
as PaaS and Saas are able to inherit essential characteristics from other cloud services that support 
them. For example a PaaS platform service can inherit the broad network access made available by 
the laaS service it runs on, and in such a situation would be fully compliant with the broad network 
access essential characteristic. Cloud Services (i.e. laaS, etc.) inheriting essential characteristics must 
make the inherited characteristic fully available at their level of delivery to claim the relevant 
characteristic by inheritance. 


Inheriting characteristics does not require the inheriting provider to directly bundle or integrate the inherited 
service, but it does require a reasonable measure of support and identification. For example, the Ordering 
Activity may acquire an laaS service from "Provider A" and a PaaS service from "Provider B". The PaaS 
service may inherit broad network access from "Provider A" but must identify and support the inherited 
service as an acceptable laaS provider. 


Assessing Broad Network Access 


Typically broad network access for public deployment models implies high bandwidth access from the 
public internet for authorized users. In a private cloud deployment internet access might be considered 
broad access, as might be access through a dedicated shared high bandwidth network connection from the 
Ordering Activity, in accord with the private nature of the deployment model. 


Resource Pooling and Private Cloud 


All cloud resource pools are finite, and only give the appearance of infinite resources when sufficiently 
large, as is sometimes the case with a public cloud. The resource pool supporting a private cloud is 
typically smaller with more visible limits. A finite pool of resources purchased as a private cloud service 
qualifies as resource pooling so long as the resources within the pool can be dynamically allocated to the 
ultimate users of the resource, even though the pool itself appears finite to the Ordering Activity that 
procures access to the pool as a source of dynamic service allocation. 


b. NIST Service Model 


The Contractor may optionally document the service model of cloud computing (e.g. laaS, PaaS, Saas, or 
a combination thereof, that most closely describes their offering, using the definitions in The NIST Definition 
of Cloud Computing SP 800-145. The following guidance is offered for the proper selection of service 
models. 


NIST's service models provide this SIN with a set of consistent sub-categories to assist ordering activities in 
locating and comparing Cloud services (i.e. laaS, etc.) of interest. Service model is primarily concerned 
with the nature of the service offered and the staff and activities most likely to interact with the service. 
Contractors should select a single service model most closely corresponding to their proposed service 
based on the guidance below. It is understood that cloud services can technically incorporate multiple 
service models and the intent is to provide the single best categorization of the service. 


Contractors should take care to select the NIST service model most closely corresponding to each service 
offered. Contractors should not invent, proliferate or select multiple cloud service model sub-categories to 
distinguish their offerings, because ad-hoc categorization prevents consumers from comparing similar 
offerings. Instead vendors should make full use of the existing NIST categories to the fullest extent 
possible. 


For example, in this SIN an offering commercially marketed by a Contractor as "Storage as a Service" 
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would be properly characterized as Infrastructure as a Service (laaS), storage being a subset of 
infrastructure. Services commercially marketed as "LAMP as a Service" or "Database as a Service" would 
be properly characterized under this SIN as Platform as a Service (PaaS), as they deliver two kinds of 
platform services. Services commercially marketed as "Travel Facilitation as a Service· or "Email as a 
Service" would be properly characterized as species of Software as a Service {SaaS) for this SIN. 


However, Contractors can and should include appropriate descriptions (include commercial marketing 
terms) of the service in the full descriptions of the service's capabilities. 


When choosing between equally plausible service model sub-categories, Contractors should consider 
several factors: 


(l) Visibility to the Ordering Activity. Service model sub-categories in this SIN exist to help Ordering 
Activities match their requirements with service characteristics. Contractors should select the 
most intuitive and appropriate service model from the point of view of an Ordering Activity. 


(2) Primary Focus of the Cloud Service (i.e. laaS, etc.). Services may offer a mix of capabilities that 
span service models in the strict technical sense. For example, a service may offer both laaS 
capabilities for processing and storage, along with some PaaS capabilities for application 
deployment, or Saas capabilities for specific applications. In a service mix situation the 
Contractor should select the service model that is their primary focus. Alternatively contractors 
may choose to submit multiple service offerings for the SIN, each optionally and separately 
subcategorized. 


(3) Ordering Activity Role. Contractors should consider the operational role of the Ordering Activity's 
primary actual consumer or operator of the service. For example services most often consumed 
by system managers are likely to fit best as laaS; services most often consumed by application 
deployers or developers as PaaS, and services most often consumed by business users as 
Saas. 


(4) Lowest Level of Configurability. Contractors can consider laaS, PaaS and Saas as an ascending 
hierarchy of complexity, and select the model with the lowest level of available Ordering Activity 
interaction. As an example, virtual machines are an laaS service often bundled with a range of 
operating systems, which are PaaS services. The Ordering Activity usually has access to 
configure the lower level laaS service, and the overall service should be considered laaS. In 
cases where the Ordering Activity cannot configure the speed, memory, network configuration, or 
any other aspect of the laaS component, consider categorizing as a PaaS service. 


Cloud management and cloud broker services should be categorized based on their own 


characteristics and not those of the other cloud services that are their targets. Management and broker 
services typically fit the Saas service model, regardless of whether the services they manage are Saas, 
PaaS or laaS. Use Table 3 to determine which service model is appropriate for the cloud 
management or cloud broker services, or, alternately choose not to select a service model for the service. 


The guidance in Table 4 offers examples of how services might be properly mapped to 
NIST service models and how a Contractor should interpret the service model sub
categories. 


Table 4: Guidance on Mapping to NIST Service Models 


Service Guidance ---, 
....j 


Select an laaS model for service based equivalents of hardware appliances such 
as virtual machines, storage devices, routers and other physical devices. 


• laaS services are typically consumed by system or device managers 
who would configure physical hardware in a non-cloud setting 
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Service 


Infrastructure 
as a Service 
(laaS) 


t----
1 


Platform as a 
Service (PaaS) 


Guidance 
• The principal customer interaction with an laaS service is provisioning 


then configuration, equivalent to procuring and then conftguring a 
physical device. 


Examples of laaS services include virtual machines, object storage, disk block 
storage, network routers and ftrewalls, software defined networks. 


Gray areas include services that emulate or act as dedicated appliances and are 
directly used by applications, such as search appliances, security appliances, 
etc. To the extent that these services or their emulated devices provide direct 
capability to an application they might be better classified as Platform services 
(PaaS). To the extent that they resemble raw hardware and are consumed by 
other platform services they are better classified as laaS. 
Select a PaaS model for service based equivalents of complete or partial 
software platforms. For the purposes of this classification, consider a platform as 
a set of software services capable of deploying all or part of an application. 


• A complete platform can deploy an entire application. Complete 
platforms can be proprietary or open source 


• Partial platforms can deploy a component of an application which 
combined with other components make up the entire deployment 


• PaaS services are typically consumed by application deployment staff 
whose responsibility is to take a completed agency application and 
cause it to run on the designated complete or partial platform service 


• The principal customer interaction with a PaaS service is deployment, 
equivalent to deploying an application or portion of an application on 
a software platform service. 


• A limited range of configuration options for the platform service may 
be available. 


Examples of complete PaaS services include: 
• A linux/Apache/MySQL/PHP (LAMP) platform ready to deploy a 


I customer PHP application, L _ ---~_J • a Windows .Net platform readY-to deploy a .Net aeplication, 
• A custom complete platform ready to develop and deploy an customer I application in a proprietary language 
• A multiple capability platform ready to deploy an arbitrary customer I application on a range of underlying software services. 
The essential characteristic of a complete PaaS is defined by the customer's 


I ability to deploy a complete custom application directly on the platform. 
PaaS includes partial services as well as complete platform services. Illustrative 


I examples of individual platform enablers or components include: 
1 


• A database service ready to deploy a customer's tables, views and I procedures, 
• A queuing service ready to deploy a customer's message definitions I • A security service ready to deploy a customer's constraints and target 
applications for continuous monitoring 


I The essential characteristic of an individual PaaS component is the customer's 
ability to deploy their unique structures and/or data onto the component for a 
partial platform function. 


-1 
I 


I 
I 
I 


I 
I 


1 


-, 


Note that both the partial and complete PaaS examples all have two things in 
common: 


J_•_ --They = ~ ~ a~ ,e~ ~s, wh:c~ ~ er sig~ifi~~I c~ e ~~~li~~H~ -- - . J 
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Service Guidance -- -- --:-=i 
out of the box 
• They must be configured with customer data and structures to deliver 
results 
As noted in laaS. operating systems represent a gray area in that OS is definitely 
a platform service, but is typically bundled with laaS infrastructure. If your service 
provides an OS but allows for interaction with infrastructure, please sub
categorize it as laaS. If your service "hides" underlying infrastructure, consider it 
as PaaS. 


Select a Saas model for service based equivalents of software applications. 
• Saas services are typically consumed by business or subject-matter staff 
who would interact directly with the application in a non-cloud setting 
• The principal customer interaction with a Saas service is actual operation 
and consumption of the application services the Saas service provides. 
Some minor configuration may be available, but the scope of the configuration is 
limited to the scope and then the permissions of the configuring user. For 
example an agency manager might be able to configure some aspects of the 
application for their agency but not all agencies. An agency user might be able to 
configure some aspects for themselves but not everyone in their agency. 
Typically only the Contractor would be permitted to configure aspects of the 
software for all users. 
Examples of Saas services include email systems, business systems of all sorts 
such as travel systems, inventory systems, etc., wiki's, websites or content 
management systems, management applications that allow a customer to 
manage other cloud or non-cloud services, and in general any system where 
customers interact directly for a business purpose. 
Gray areas include services that customers use to configure other cloud services, 
such as cloud management software, cloud brokers, etc. In general these sorts of 
systems should be considered Saas, per guidance in this document. 


- _ _J 


a. Deployment Model 


Deployment models (e.g. private, public, community, or hybrid) are not restricted at 
the SIN level and any specifications for a deployment model are the responsibility of 
the Ordering Activity. 


Multiple deployment model selection is permitted, but at least one model must be 
selected. The guidance in Table 4 offers examples of how services might be properly 
mapped to NIST deployment models and how the Contractor should interpret the 
deployment model characteristics. Contractors should take care to select the range of 
NIST deployment models most closely corresponding to each service offered. 


Note that the scope of this SIN does not include hardware or software components 
used to construct a cloud, only cloud capabilities delivered as a service, as noted in 
the Scope section. 
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Table 5: Guidance for Selecting a Deployment Model 


Deployment Model Guidance 


Private Cloud The service is provided exclusively for the benefit of a definable 
organization and its components; access from outside the organization is 
prohibited. The actual services may be provided by third parties, and may 
be physically located as required, but access is strictly defined by 
membership in the owning organization. 


Public Cloud The service is provided for general public use and can be accessed by any 
entity or organization willing to contract for it. 


Community Cloud The service is provided for the exclusive use of a community with a 
definable shared boundary such as a mission or interest. As with private 
cloud, the service may be in any suitable location and administered by a 
community member or a third party. 


Hybrid Cloud The service is composed of one or more of the other models. Typically 
hybrid models include some aspect of transition between the models that 
make them up, for example a private and public cloud might be designed 
as a hybrid cloud where events like increased load permit certain specified 
services in the private cloud to run in a public cloud for extra capacity, e.g. 
bursting. 


5. INFORMATION PERTAINING TO CLOUD RELATED JT PROFESSIONAL SERVICES 


NOTE: Offerers may offer Cloud Services (i.e. laaS, etc.) exclusively; it is not a requirement to also 
offer Cloud Related IT Professional Services. Similarly, offerers of Cloud Related IT Professional 
Services are not required to also offer Cloud Services (i.e. laaS, etc.). Offerers who have capabilities 
in both Cloud Services (i.e. laaS, etc.) and Cloud Related IT Professional Services may offer both, 
under this SIN. 


NOTE: ** .. Labor categories under Special Item Number 132-51 "Information Technology Professional 
Services may remain under SIN 132-51, unless they are specific to the Cloud Computing Products and 
IT Professional Services 518210C. Labor specific to Cloud Computing should be positioned by 
Contractors under SIN 518210C in order for Contractors to have the opportunity to bid on requests for 
quotes that are generated exclusively under the Cloud SIN. Offerers may offer Cloud IT Professional 
Services exclusively; it is not a requirement to also offer Cloud Services (i.e laas). 


c. SCOPE OF 518210C Cloud Related IT Professional Services 


(I) The labor categories, prices, terms and conditions stated under Special Item 
Numbers 518210C Cloud Services and Related IT Professional Services apply 
exclusively to this SIN within the scope of this Information Technology 
Schedule. It is anticipated that the relevant IT Professional Services for this 
SIN (518210C) are related to the following: assessing cloud solutions, 
preparing for cloud solutions, refactoring legacy solutions for cloud 
migration, migrating legacy or other systems to cloud solutions, OevOps, 
developing new cloud based applications and providing 
managemenVgovernance for cloud solutions. Contractors may propose other 
types of relevant professional services as long as they are specifically 
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designed to work within and/or support the types of cloud product services 
described in SIN 518210C. 


(2) Cloud Related IT Professional Services provided under this SIN shall 
comply with all certifications and industry standards as applicable pertaining 
to the type of services as specified by ordering agency. 


(3) The Contractor shall provide Cloud Related IT Professional Services at the 
Contractor's facility and/or at the ordering activity location, as agreed to by 
the Contractor and the ordering activity. 


d. ORDER 


(1) Agencies may use written orders, Electronic Data Interchange (EDI) orders, 
Blanket Purchase Agreements, individual purchase orders, or task orders for 
ordering services under this contract Blanket Purchase Agreements shall 
not extend beyond the end of the contract period; all services and delivery 
shall be made and the contract terms and conditions shall continue in 
effect until the completion of the order. Orders for tasks which extend beyond 
the fiscal year for which funds are available shall include FAR 52.232-19 
(Deviation - May 2003) Availability of Funds for the Next Fiscal Year. The 
order shall specify the availability of funds and the period for which funds are 
available. 


(2) All task orders are subject to the terms and conditions of the contract. In the 
event of conflict between a task order and the contract, the contract 
will take precedence. 


e. PERFORMANCE OF SERVICES 


(l) The Contractor shall commence performance of Cloud Related JT 
Professional Services on the date agreed to by the Contractor and the ordering 
activity. 


(2) The Contractor agrees to render Cloud Related IT Professional Services 
during normal working hours, unless otherwise agreed to by the 
Contractor and the ordering activity. 


(3) The ordering activity should include the criteria for satisfactory completion 
for each task in the Statement of Work or Delivery Order. Cloud Related IT 
Professional Services shall be completed in a good and workmanlike manner. 


(4) Any Contractor travel required in the performance of Cloud Related JT 
Professional Services must comply with the Federal Travel Regulation or 
Joint Travel Regulations, as applicable, in effect on the date(s) the travel is 
performed. Established Federal Government per diem rates will apply to all 
Contractor travel. Contractors cannot use GSA city pair contracts. All travel 
will be agreed upon with the client prior to the Contractor's travel. 


f. INSPECTION OF SERVICES 


Inspection of services is in accordance with 552.212-4 CONTRACT TERMS AND 
CONDITIONS-COMMERCIAL ITEMS (JAN 2017) (DEVIATION-FEB 2007) 
(DEVIATION - FEB 2018) for Firm-Fixed Price orders; or GSAR 552.212-4 CONTRACT 
TERMS AND CONDITIONS-COMMERCIAL ITEMS (JAN 2017) (DEVIATION - FEB 2018) 
(ALTERNATE I - JAN 2017) (DEVIATION - FEB 2007) for Time-and-Materials and Labor
Hour Contracts orders placed under this contract. 


g. RESPONSIBILITIES OF THE CONTRACTOR 
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The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, 
or otherwise) covering work of this character. If the end product of a task order is software, 
then FAR 52.227-14 (MAY 2014) Rights in Data-General, may apply. 


The Contractor shall comply with contract clause (52.204-21) to the Federal Acquisition 
Regulation (FAR) for the basic safeguarding of contractor information systems that 
process, store, or transmit Federal data received by the contract in performance of the 
contract. This includes contract documents and all information generated in the performance 
of the contract. 


h. RESPONSIBILITIES OF THE ORDERING ACTIVITY 


Subject to the ordering activity's security regulations, the ordering activity shall permit 
Contractor access to all facilities necessary to perform the requisite Cloud Computing IT 
Professional Services. 


i. INDEPENDENT CONTRACTOR 


All Cloud Computing IT Professional Services performed by the Contractor under the tenns 
of this contract shall be as an independent Contractor, and not as an agent or 
employee of the ordering activity. 


j. ORGANIZATIONAL CONFLICTS OF INTEREST 


(1) Definitions. 


·contractor" means the person, firm, unincorporated association, joint venture, 
partnership, or corporation that is a party to this contract. 


"Contractor and its affiliates" and "Contractor or its affiliates" refers to the Contractor, its 
chief executives, directors, officers, subsidiaries, affiliates, subcontractors at any 
tier, and consultants and any joint venture involving the Contractor, any entity into 
or with which the Contractor subsequently merges or affiliates, or any other 
successor or assignee of the Contractor. 


An ·organizational conflict of interest" exists when the nature of the work to be 
performed under a proposed ordering activity contract, without some restriction on 
ordering activities by the Contractor and its affiliates, may either (i) result in an 
unfair competitive advantage to the Contractor or its affiliates or (ii) impair the 
Contractor's or its affiliates' objectivity in performing contract work. 


To avoid an organizational or financial conflict of interest and to avoid prejudicing 
the best interests of the ordering activity, ordering activities may place restrictions 
on the Contractors, its affiliates, chief executives, directors, subsidiaries and 
subcontractors at any tier when placing orders against schedule contracts. Such 
restrictions shall be consistent with FAR 9.505 and shall be designed to avoid, 
neutralize, or mitigate organizational conflicts of interest that might otherwise exist 
in situations related to individual orders placed against the schedule contract. 
Examples of situations, which may require restrictions, are provided at FAR 9.508. 


k. INVOICES 


The Contractor, upon completion of the work ordered, shall submit invoices for Cloud 
Computing IT Professional Services. Progress payments may be authorized by the 
ordering activity on individual orders if appropriate. Progress payments shall be based 
upon completion of defined milestones or interim products. Invoices shall be submitted 
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monthly for recurring IT professional services performed during the preceding month. 


I. PAYMENTS 


The ordering activity shall pay the Contractor upon submission of proper invoices or 
vouchers, the prices stipulated in this contract for service rendered and accepted. Progress 
payments shall be made only when authorized by the order. Payments shall be made in 
accordance with: 


For orders that are NOT time-and-materials/labor hours (fixed price applicable). 
• GSAR 552.212-4 CONTRACT TERMS AND CONDITIONS-COMMERCIAL ITEMS 


(JAN 2017) (DEVIATION - FEB 2007) (DEVIATION - FEB 2018) 


For orders that are time-and-materials/labor hours. 
• GSAR 552.212-4 CONTRACT TERMS AND CONDITIONS-COMMERCIAL ITEMS 


(JAN 2017) (DEVIATION - FEB 2018) (ALTERNATE I - JAN 2017) (DEVIATION -
FEB 2007) 


• FAR 52.216-31 (Feb 2007) Time-and Materials/Labor-Hour Proposal Requirements
Commercial Item Acquisition. As prescribed in 16.601 (f)(3), insert the following 
provision: 
(I) The Government contemplates award of a Time-and-Materials or Labor


Hour type of contract resulting from this solicitation. 


(2) The offeror must specify fixed hourly rates in its offer that include wages, 
overhead, general and administrative expenses, and profit. The offerer must 
specify whether the fixed hourly rate for each labor category applies to 
labor performed by-


The offerer; 


ii Subcontractors; and/or 


iii Divisions, subsidiaries, or affiliates of the offeror under a 
common control.] 


m. RESUMES 


Resumes shall be provided to the GSA Contracting Officer or the user ordering activity 
upon request. 


n. APPROVAL OF SUBCONTRACTS 


The ordering activity may require that the Contractor receive, from the ordering activity's 
Contracting Officer, written consent before placing any subcontract for furnishing any of 
the work called for in a task order. 


o. DESCRIPTION OF CLOUD COMPUTING LABOR HOURS AND PRICING 


(I) The Contractor shall provide a description of each type of Cloud 
Computing Professional Service offered under Special Item Numbers 518210C 
and it should be presented in the same manner as the Contractor sells to its 
commercial and other ordering activity customers. If the Contractor is 
proposing hourly rates, a description of all corresponding commercial job 
titles (labor categories) for those individuals who will perform the service 
should be provided. 


(2) Pricing for all Cloud Computing IT Professional Services shall be in 
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accordance with the Contractor's customary commercial practices; e.g ., 
hourly rates,, minimum general experience and minimum education. 


The following is an example of the manner in which the description of a 
commercial job title should be presented (see SCP FSS 004). 


EXAMPLE 


Commercial Job Title: Senior Cloud Subject Matter Expert 


Description: Provides highest-level cloud computing domain expertise to 
large scale and complex projects as a client resource. Leads teams and 
client interaction from workflow design to cloud solution deliverables. 


Professionals involved in this specialty perform the following tasks: 
• Provides in-depth knowledge and expertise from cloud computing 


and business domains 
• Develops and improves technical and business 


requirements documentation and specifications 
Reviews client requirements during on-boarding and other project 
phases 


• Presents alternatives to client based designs based on impact to 
cost, performance and outcomes 


• Incorporates enterprise architecture designs from business unit 
services strategies 


• Provides advisory services to the service provider, cross functional 
teams, and clients 


Knowledge, Skills and Abilities: Documented track record of successful 
client engagements in large public sector enterprise environments. 1 O+ 
years experience with SOAP, JSON, J2EE, SML, REST, OAUth, SAML, 
and OpenlD. 4+ years experience with AD, LDAP, OOBC, SSO, 
CAC/PIV, STS, SSL, IEP, 3DES, 2-Factor, and STIG. Proficient with SDLC, 
AWS, and Oracle. Ability to thrive in a dynamic public sector environment. 


Minimum Experience: 10 Years 


Minimum Education Requirements: an MS degree in computer science or equivalent. 


Highly Desirable: Deep knowledge of Microsoft Azure and Amazon Web Services core service 
offerings 
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Customer Information 


1a. TABLE OF AWARDED SPECIAL ITEM NUMBERS (SINs) 


SIN DESCRIPTION 


SIN 518210C - Cloud and Cloud-Related IT Professional Services 


DSM has agreed to provide services under the Cooperative Purchase Agreement and the Disaster 
Recovery Program 


1b. LOWEST PRICED MODEL NUMBER AND PRICE FOR EACH SIN: 
(Government net price based on a unit of one) 


Part Number Description Price 
DSM-78 53 Object Storage $0.03 


1c. HOURLY RATES (Services only): NIA 


2. MAXIMUM ORDER*: SIN 516210C $500,000 


NOTE TO ORDERING ACTIVITIES: *If the best value selection places your order over the Maximum 
Order identified in this catalog/pricelist, you have an opportunity to obtain a better schedule contract 
price. Before placing your order, contact the aforementioned contactor for a better price. The 
contractor may ( 1) offer a new price for this requirement (2) offer the lowest price available under this 
contract or (3) decline the order. A delivery order that exceeds the maximum order may be placed 
under the schedule contract in accordance with FAR 6.404. 


3. MINIMUM ORDER: $100 


4. GEOGRAPHIC COVERAGE: Domestic and International 


5. POINT(S) OF PRODUCTION: Not Applicable, Services Only 


6. DISCOUNT FROM LIST PRICES: GSA Net Prices are shown on the attached GSA 
Pricelist. Negotiated discount has been applied and the IFF has been added. 


7. QUANTITY DISCOUNT($): Additional 1% for $500,000 in sales 


8. PROMPT PAYMENT TERMS: Net 30 


9.a Government Purchase Cards are accepted at or below the micro-purchase threshold. 


9.b Government Purchase Cards are or are not accepted above the micro-purchase threshold. 
Contact contractor for limit. Contact Contractor 


10. FOREIGN ITEMS: None 


11a. TIME OF DELIVERY: As negotiated with ordering agency. 


11 b. EXPEDITED DELIVERY: Items available for expedited delivery are noted in this price list or 
negotiated at the task order level. 
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11 c. OVERNIGHT AND 2-DA Y DELIVERY: Overnight and 2-day delivery are available. Contact the 
Contractor for rates. 


11d. URGENT REQUIRMENTS: Agencies can contact the Contractor's representative to affect a faster 
delivery. Customers are encouraged to contact the contractor for the purpose of requesting 
accelerated delivery. 


12. FOB POINT: Destination 


13a. ORDERING ADDRESS: {Same as contractor or insert address if different] 


13b. ORDERING PROCEDURES: Ordering activities shall use the ordering procedures described in 
Federal Acquisition Regulation B.405-3 when placing an order or establishing a BPA for supplies or 
services. The ordering procedures, information on Blanket Purchase Agreements (BPA's) and a 
sample BPA can be found at the GSA/FSS Schedule Homepage (fss.gsa.gov/schedules). 


14. PAYMENT ADDRESS: Same as Contractor 


15. WARRANTY PROVISION: N/A for services 


16. EXPORT PACKING CHARGES: Not applicable 


17. TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD ACCEPTANCE: (any thresholds 
above the micro purchase level may be inserted by contractor) 


18. TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR (IF APPLICABLE): 
NIA 


19. TERMS AND CONDITIONS OF INSTALLATION (IF APPLICABLE): NIA 


20. TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS PRICE LISTS AND 
ANY DISCOUNTS FROM LIST PRICES (IF AVAILABLE): NIA 


20a. TERMS AND CONDITIONS FOR ANY OTHER SERVICES (IF APPLICABLE): NIA 


21. LIST OF SERVICE AND DISTRIBUTION POINTS (IF APPLICABLE): N/A 


22. LIST OF PARTICIPATING DEALERS (IF APPLICABLE): NIA 


23. PREVENTIVE MAINTENANCE (IF APPLICABLE): NIA 


24a. SPECIAL ATTRIBUTES SUCH AS ENVIRONMENTAL ATTRIBUTES (e.g. recycled content, 
energy efficiency, and/or reduced pollutants): NIA 


24b. Section 508 Compliance for Electronic and Information Technology (EIT): NIA 


25. DUNS NUMBER: 179030309 CAGE CODE: 7Y1NO 


26. NOTIFICATION REGARDING REGISTRATION IN SYSTEM FOR AWARD MANAGEMENT (SAM) 
DATABASE: Contractor has an Active Registration in the SAM database. 
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Pricing 


ITEM# MFR PART NO ITEM DESCRIPTION UOI GSA Price 
DSM-1 MSP-Additional Server Additional Server EC $262.97 


EssentiallT /Complete IT 
DSM-2 MSP-COLO-Physical Managed IT Services Support per EC $158.69 


Server Colocated Phvsical 
DSM-3 MSP-COLO -VM Managed IT Services Support per Cloud EC $136.0~ 


Hosted VM 
DSM-4 BW- 1 Mbps-95th Bandwidth per 1 MB - 95th percentile EC $13.6( 


billinQ 
DSM-5 DR-BW Reserved bandwidth per 1 MB EC $3.40 
DSM-6 Net-NCC Network Cross Connection EC $136.0~ 
DSM-7 Cloud-Vhost-RAM laaS RAM oer GB EC $11.4~ 
DSM-8 Cloud-Vhost-CPU ~aaS per VCPU EC $13.6( 
DSM-9 Cloud-Virt-FW-STD ivirtual Firewal Standard EC $136.02 
DSM-10 Cloud-Virt-FW-VPN ivirtual FireallNPN Solution up to 50 EC $267.51 


Users 
DSM-11 Cloud-VM Base VM Charge EC $27.20 
DSM-12 SAN-Tier I Storage SAN- Tier I Storage per GB - High IOPS EC $0.45 
DSM-13 SAN-Tier II Storage $AN- Tier II Storage per GB - Standard EC $0.27 


JOPS 
DSM- 14 SAN-Tier 111 Storage SAN- Tier Ill Storage per GB - Low EC $0.1 S 


IOPS 
DSM-15 SAN-Tier IV Storage SAN- Tier IV Storage per GB - Backup EC $0.0~ 


Replication Storaae 
DSM-16 Cloud-Blade-384- Dedicated Private Cloud 384GB EC $1,352.9~ 


2x16c Memorv, 2 x16c 2.3 GHz 
DSM-17 Cloud-Blade-128GB- Dedicated Private Cloud 128GB EC $861.46 


2x10c Memorv, 2 x10c 2.34GHz 
DSM-18 Cloud-Blade-RAM- ~ dditional Memory for Cloud Base EC $145.09 


128GB 128GB 
DSM- Cloud Cloud Setup services HR $145.0~ 
19 Setuo/Configuration 
DSM- 20 Linux Small Instance Linux OS - 1 vCPU, 4 vRAM, 40 GB EC $228.0€ 


Storaae w/ Backuo/Manaaement 
DSM- 21 Linux Medium Linux OS-2 vCPU, 8 vRAM, 70 GB EC $291.1£ 


Instance Storaae w/ Backuo/Manaaement 
DSM- 22 Linux Large Instance Linux OS- 4 vCPU, 16 vRAM, 100 GB EC $407.ae 


Storaoe w/ Backup/Manaoement 
DSM-23 Linux X-Large Linux OS- 8 vCPU, 32 vRAM, 200 GB EC $653.87 


Instance Storage w/ Backup/Management 
DSM- 24 Windows Small Windows OS - 1 vCPU, 4 vRAM, 40 GB EC $238.35 


Instance Storaoe w/ Backup/Management 
DSM-25 Windows Medium Windows OS - 2 vCPU, 8 vRAM, 70 GB EC $311.7€ 
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ITEM# MFR PART NO ITEM DESCRIPTION UOI GSA Price 
Instance StoraQe w/ Backup/Manaoement 


DSM-26 Windows Large Windows OS - 4 vCPU, 16 vRAM, 100 EC $449.01 
Instance GB 


Storage w/ Backup/Manaaement 
DSM-27 Windows X-Large Windows OS- 8 vCPU, 32 vRAM. 200 EC $736.14 


Instance GB 
Storage w/ Backup/Management 


DSM-28 lnzata Analytics Software Use Subscription for 15 named YR $ 24,483.6~ 
Software 1-Yr Cloud users - 1 year 
Service 


DSM- 29 lnzata Database 16 Enabled-CPU Database Software YR $6, 166.2e 
Service Service 


DSM-30 0365 - Mailbox Office 365 - Mailbox Archive Per User EC $2.27 
Archive Per User ~nd One Drive Backup Per User 


DSM- 31 0365 - Application Office 365 - Application Recovery - EC $49.87 
Recovery $harepoint Online 


DSM-32 DSM-CLOUD-WH 199-ivco NSX Edge Compact EC $ 22.66 
EdgeCompact 


DSM-33 DSM-CLOUD-WH199- IVCD NSX Edge Compact HA EC $ 45.3~ 
EdaeComoactHA 


DSM- 34 0SM-CLOUD-WH199- tvCD NSX Edge Large EC $ 40.SC 
EdaeLarae 


DSM-35 0SM-CLOUD-WH199- vCD NSX Edge Large HA EC $ 81.6C 
EdgeLargeHA 


DSM-36 DSM-CLOUD-WH 199-IVCD NSX Edge Quad Large EC $ 68.0C 
EdgeQuadLarge 


DSM-37 0SM-CLOUD-WH199- IVCD NSX Edge Quad Large HA EC $136.01 
EdgeQuadLaraeHA 


DSM- 38 DSM-CLOUD-WH199- vCD NSX Edge Extra Large EC $140.55 
EdgeXLarge 


OSM-39 DSM-CLOUO-WH199- tvCO NSX Edge Extra Large HA EC $281.1 C 
EdgeXLargeHA 


DSM-40 DSM-CLOUD-WH199- vCO Public IP Address per IP EC $ 5.44 
vCD-PUBLICIP 


DSM-41 DSM-CLOUD-WH199- IVCD Allocation Model - 1 GB RAM EC $ 10.Si 
vCD-RAM-ALLOC 


DSM-42 DSM-CLOUD-WH 199- tvCD Allocation Model - 2Ghz CPU EC $ 8.1 5 
vCD-CPU-ALLOC 


DSM-43 DIR-DSM-SAN-WH- vCD SAN-Tier I Storage per GB - High EC $0.17 
Tier-1-Stor !OPS 


DSM- DIR-DSM-SAN-WH- vCD SAN-Tier II Storage per GB- EC $0.08 
44 Tier-11-Stor Standard 


IOPS 
DSM-45 OIR-DSM-SAN-WH- vCD SAN-Tier Ill Storage per GB - Low EC $0.06 


Tier-111-Stor !OPS 
DSM-46 OIR-DSM-WH 199- Miruma Protect DP Storage EC $0.05 


CBACKUP-STOR 
DSM-47 DIR-DSM-SSP-C- ~ pplication Recovery EC $49.87 


APP-
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ITEM# MFR PART NO ITEM DESCRIPTION UOI GSA Price 
Client 


DSM-48 DIR-DSM-SSP-C- Data Protection Foundation EC $45.34 
DPF-
Client 


DSM-50 DIR-DSM-SSP-C- File Archive Per TB EC $221.2€ 
FAE-1T-A 


DSM- 51 DIR-DSM-SSP-cSIM- iVM Protection EC $16.32 
V-F-
Client 


DSM- 52 DIR-DSM-SSP-cSIM- VM Archive EC $5.44 
V-M 


DSM- 53 DJR-DSM-WH199- Miruma Protect Veeam VM Backup (m- EC $18.13 
VBREP-VM Cloud) per VM 


DSM-54 DIR-DSM-WH199- Miruma Protect Veeam VM Backup (m- EC $18.13 
VBREP-VMApp C loud) 


per App must be paired with DIR-DSM-
WH- 199-VBREP-VM 


DSM-55 DSM-WH-VCC-B-Stor DSM Veeam Cloud Connect Backup 
!Storage 


EC $0.05 


DSM-56 DSM-WH-ZDR-Stor DSM DRaaS Storage EC $0.0f 
DSM-57 DIR-DSM-SSP-VCC- DSM VCC - VM Backup Copy EC $12.6S 


8-SVR Replication per Server 
DSM-58 DIR-DSM-SSP-VCC- DSM VCC - VM Backup Copy EC $9.0€ 


B-VM Replication per VM 
DSM-59 DIR-OSM-SSP-VCC- DSM VCC - VM Backup Copy EC $4.52 


B-WKS Replication oer Workstation 
DSM-60 DIR-DSM-SSP-VCC- DSM VCC - VM Replication per VM EC $18.13 


R-VM 
DSM- 61 DIR-DSM-DR-REP- Virtual Machine Replication Per VM EC $81.61 


VM 
DSM-62 DIR-MSP-CompletelT- ICompletelT Base EC $2,357.6€ 


Base 
DSM-63 DIR-MSP-CompletelT- CompletelT Per Seat EC $116.07 


Seat 
DSM-64 DIR-MSP-Additional- !Additional Server EC $226.7( 


Server Essential IT /CompletelT 
DSM-65 DIR-MSP-EssentiallT- Essential IT Base EC $1,360.2( 


Base 
OSM-66 OIR-MSP-EssentiallT- Essential IT Per Seat EC $68.01 


Seat 
OSM-67 DIR-MSP-INFRA-AP !Access Point EC $45.34 
DSM-68 DIR-MSP-INFRA- Client EC $45.34 


CLIENT 
DSM-69 DIR-MSP-INFRA- Core Switch EC $226.7C 


CORE- SW 
DSM-70 OIR-MSP-INFRA-FW Firewall EC $136.02 
DSM- 71 OIR-MSP-INFRA-RTR Router EC $136.02 
DSM- 72 DIR-MSP-INFRA-SRV- Server (Advanced) EC $226.70 


ADV 


25 Ip il g C 







ITEM# MFR PART NO ITEM DESCRIPTION UOI GSA Price 
DSM- 73 DIR-MSP-INFRA-SRV- Server (Basic) EC $181.3€ 


BASIC 
DSM- 74 DIR-MSP-INFRA-SRV- Server (Monitor Only) EC $45.34 


MON 
DSM- 75 DIR-MSP-INFRA-SRV- r-Jirtual Host EC $113.35 


VHOST 
DSM-76 DIR-MSP-INFRA- Storage Array EC $272.0~ 


STORAGE 
DSM-77 DIR-MSP-INFRA-SW Switch EC $51.6~ 
DSM- 78 DSM-Cloud-WH 199- S3 Object Storage EC $0.03 


S3 
DSM-79 DSM-Cloud-Credit DSM Miruma Cloud Credit EC $0.91 
DSM-80 DSM-PW-WH200- WH200: Power Feed 470V Three Phase EC $2,941.66 


470V- 50A-3P-CB 50A Base Power 


~ctual 
~ onsumption measured monthly at 
$129.75 per Amp Variable Product 
Code: 
DSM-PW-WH200-470V-30A-3P-CV 


DSM- 81 DSM-PW-WH200- WH200: Power Feed-470V Three Phase EC $117.6€ 
470V- 50A-3P-CV 50A Base Power (Variable) 


DSM-82 DSM-PW-WH200- V\/H200: Power Feed 4 70V Three Phase EC $4,235.67 
470V- 50A-3P-FP With 50A Base Power Included 


DSM- 83 0SM-PW-WH200- WH200: Power Feed 208V Single EC $1,020.Hi 
208V- 30A-SP-CB Phase 30A Base Power 


~ctual 
Consumption measured monthly at 
$75.00 per Amp Variable Product 
Code: 
0SM-PW-WH200-208V-30A-SP-CV 


DSM-84 DSM-PW-WH200- WH200: Power Feed-208V Single EC $68.01 
208V- 30A-SP-CV Phase 30A Base Power (Variable) 


DSM-85 DSM-PW-WH200- WH200: Power Feed 120V Single EC $1,469.02 
208V- 30A-SP-FP Phase with 30A Base Power Included 


DSM-87 DIR-DSM-COLO-FULL Rack - Full Colocation per month EC $521.41 
DSM-88 DIR-DSM-COLO- WH199: Private Suite Space per EC $680.10 


WH199- SUITE Cabinet 
DSM-89 DIR-DSM-COLO- WH200: Shared Colocation by the U EC $19.95 


WH200- PER-U 
DSM- 92 DIR-DSM-COLO- DIR-DSM-COLO-WH 199-FC EC $163.22 


WH199-FC 
DSM-93 DIR-DSM-COLO- DIR-0SM-COLO-WH199-RI EC $244.~ 


WH199-RI 
DSM-94 DIR-Labor-SrEnQ OIR-Labor-SrEna HR $172.2~ 
DSM-96 DSM-CLOUD-WH199- Lvl- vCD NSX Edge Compact EC 24.93 


EDGECOMP-LVL 
DSM-97 DSM-CLOUD-WH199- Lvl - vCD NSX Edge Comoact HA EC 49.8€ 
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EDGECOMP-HA-LVL 


DSM-98 DSM-CLOUD-WH199- Lvt- vCD NSX Edge Large EC 44.88 
EDGELG-LVL 


DSM-99 0SM-CLOUD-WH199- Lvl- vCD NSX Edge Large HA EC 89.7€ 
EDGELG-HA-LVL 


DSM-100 0SM-CLOUD-WH199- Lvl - vCD NSX Edge Quad Large EC 74.8C 
EDGEQDLG-LVL 


DSM-101 DSM-CLOUD-WH199- Lvl - vCD NSX Edge Quad Large HA EC 149.51 
EDGEQDLG-HA-L VL 


DSM-102 DSM-CLOUD-WH199- Lvl - vCD NSX Edge Extra Large EC 154.6C 
EDGEXLG-LVL 


DSM-103 DSM-CLOUD-WH199- Lvt - vCD NSX Edge Extra Large HA EC 309.21 
EDGEXLG-HA-L VL 


DSM-104 0SM-CLOUD-WH199- Lvl - vCD Public IP Address per IP EC 5.98 
vCD-PUBIP-LVL 


DSM- 105 DSM-CLOUD-WH199- Lvl - vCD Allocation Model - 1GB RAM EC 11.96 
vCD-RAM-ALC-L VL 


DSM- 106 0SM-CLOUD-WH199- Lvl - vCD Allocation Model - 2Ghz CPU EC 8.15 
vCD-CPU-ALC-LVL 


DSM-107 DSM-SAN-WH199- Lvl- SAN-Tier I Storage per GB - High EC .H 
Tier-1-Stor-LVL IOPS 


DSM-108 DSM-SAN-WH 199- Lvl - SAN-Tier II Storage per GB - EC 0.09 
Tier- 11-Stor-LVL Standard IOPS 


DSM-109 DSM-SAN-WH 199- Lvl - SAN-Tier Ill Storage per GB - Low EC 0.07 
Tier- 111-Stor-LVL IOPS 


DSM-110 DSM-DP-WH 199- Lvl - Miruma Protect DP Storage EC 0.05 
CBACKUP-STOR-L VL 


DSM-111 DSM-DP-SSP-C-APP- Lvl - Application Recovery EC 54.86 
Client-LVL 


DSM-112 DSM-DP-SSP-C-DPF- Lvl - Data Protection Foundation EC $49.87 
Client-LVL 


DSM-114 OSM-DP-SSP-C-FAE- Lvl - File Archive Per TB EC 243.3£ 
1T- A-LVL 


DSM-115 DSM-DP-SSP-cSIM-V Lvl- VM Protection EC 17.9~ 
F-Client-L VL 


DSM-116 DSM-DP-SSP-cSIM-V Lvl - VM Archive EC 5.9€ 
M-LVL 


DSM-117 DSM-DP-WH 199- Lvl - Miruma Protect Veeam VM Backup EC 19.9-' 
VBREP- VM-L VL ' m- Cloud) per VM 


DSM-118 DSM-DP-WH 199- Lvl - Miruma Protect Veeam VM Backup EC 19.94 
VBREP- VMApp-LVL (m- Cloud) per App must be paired with 


DIR-DSM- WH-199-VBREP-VM 
DSM-119 OSM-DP-WH 199- Lvl - DSM Veeam Cloud Connect EC 0.05 


VCC-8-Stor-LVL Backup Storage 
DSM-120 DSM-DR-WH199- Lvl - DSM DRaaS Storage EC 0.1 0 


ZDR-Stor-L VL 
DSM-121 0SM-OP-WH199-VCC- Lvl - DSM VCC - VM Backup Copy EC 13.96 


8-SVR-LVL Replication per Server 
DSM-122 DSM-DP-WH 199-VCC- Lvl - DSM VCC - VM Backup Coov EC 9.97 
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B-VM-LVL Replication per VM 
DSM-123 0SM-DP-WH199-VCC- Lvl - DSM VCC - VM Backup Copy EC 4.9€ 


8-WKS-LVL Reolication oer Workstation 
DSM-124 0SM-OR-WH199-VCC- ~vi - DSM VCC - VM Replication per VM EC 19.4i 


R-VM-LVL 
OSM-125 0SM-DR-WH199-ZDR- Lvl - Virtual Machine Replication Per VM EC 89.77 


EP-VM-LVL 
DSM-126 OSM-SAN-WH 199-$3 Lvl - S3 Compatable Object Storage EC 0.02 


Stor-LVL 
DSM-127 DIR-DSM-DR-VHOST WH199: vCPU standby for DR EC $3.40 


- CPU 


DSM-128 DIR-DSM-DR-VHOST- WH199: RAM standby for DR EC $1.72 
RAM 


DSM-129 DSM-DR-WH199- DSM Protect DR Storage EC $0.09 
ZDR-STOR 


DSM-130 DSM-DR-STOR- WH199: DSM Protect VCC Storage per EC $0.05 
WH199-VCC GB 


DSM-131 DSM-DR-REP-AZ-VM Virtual Machine Replication Per VM EC $74.00 


DSM-132 DSM-DR-CC-NET- CC: DR P2P Network Cross Connection EC $136.02 
NCC 


OSM-133 DSM-DP-WH 199- DSM Protect CV OP Storage EC $0.05 
STOR-CMM 


DSM-134 DSM-DP-ST OR- DSM Protect VCC Storage per GB EC $0.05 
WH199-VCC 


DSM-135 DI R-DSM-SSP-VASE- Veeam Availability Suite Enterprise per EC $12.24 
VM VM license 


EC 


DSM-136 DSM-DP-WH200-BW WH200: DR Bandwidth Per 1 Mb $3.63 
EC 


DSM-MSP-SPAM-
DSM-137 DOM-AP Manaaed SPAM Domain Mamt $7.25 


EC 


DIR-OSM-MSP-SPAM 
DSM-138 FIL TER-APPRl Managed SF-Aooriver Per User $1 .81 
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DSM-MSP-
EC 


ESSENTIALS-ADDL-
DSM-139 SERVER EssentiallT Additional Server $262.97 


DSM-MSP-
EC 


COMPLETE-AODL-
OSM-140 SERVER ComoletelT Additional Server $262.97 


EC 


DSM-SPLA-WH199- SPLA - Windows Server 2016 Standard 2 
DSM-141 9EM-00562 Core license $5.93 


EC 


DSM-CLOUD-WH199-
DSM-142 vCD-CPU-PAYG vCD Pav-As-You-Go - 2Ghz CPU $9.97 


EC 


DSM-CLOUD-WH199-
DSM-143 vCO-RAM-PAYG vCD Pay-As-You-Go - 1GB RAM $13.59 


EC 


Azure Client Subscription & Base 
DSM-144 DSM-DR-CSP-AZURE Infrastructure $1 .01 


EC 


DSM-146 DIR-DSM-BW-P2P Bandwidth Point to Point Circuit $1 .01 
EC 


DSM-REP-WH200-
DSM-148 MNGED-PERGB WH: Replication to Winter Haven (GB) $0.18 


EC 


DIR-DSM-DR-MF- DR Mainframe Services Guaranteed (Upg 
DSM-149 SVCGUAR to 72TB Use) $6,136.02 


EC 


DIR-BC-OFFICE-OED Business Continuity Dedicated Office 
DSM-150 (Dedicated) Space $4,307.30 


EC 


OSM-151 DSM-HWaaS L TOTO L TO Tape Drive $34.06 
EC 


DSM-153 DIR-DSM-BC-SH Business Continuity Shared $27.20 
EC 


DIR-DSM-ACT- Data Protection - On Premise DSM 
OSM-155 STaaS-Duval Protect Storage Aooliance $2,015.11 


I EC 


DIR-DSM-CIS-FW-
DSM-156 ENCRYPT Monthlv Firewall EncfVPtion Solution $690.08 
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EC 


DSM-HWaaS-PE-
DSM-157 R740XD HWaaS: PowerEdae R7 40XO Server $464.28 


EC 


OSM-158 DI R-DSM-AS400-DR AS/400 Shared Disaster Recovery $2,191.44 
EC 


DSM-COLO-WH199-
DSM-159 RACK WH199: Colocation Rack $725.44 


EC 


DSM-COLO-WH200-
DSM-160 RACK WH200: Colocation Rack $725.44 


EC 


DSM-COLO-WH200-
DSM-161 RACK-H WH200: Colocation 1 /2 Rack $362.72 


EC 


0SM-COLO-WH199- WH199: Bandwidth Per 1 Mb - 95th 
DSM-162 BW Percentile Billing $3.63 


EC 


0SM-COLO-WH200- WH200: Bandwidth Per 1Mb-95th 
DSM-163 BW Percentile Billing $3.63 


EC 


0SM-COLO-WH199-
OSM-164 NET-NCC WH199: Network Cross Connection $136.02 


EC 


DSM-COLO-WH200-
OSM-165 NET-NCC WH200: Network Cross Connection $136.02 


EC 


DIR-DSM-COLO-
DSM-166 WH199-PER-U WH199: Shared Colocation bv the U $31.74 


EC 


DSM-PW-WH199- WH199: Power Feed 120Vwith 10ASP 
DSM-167 120V-1 OA-SP-CB Base Power Included $217.63 
DSM-168 DSM-PW-WH200- WH200: Power Feed 120V with 1 OA SP EC $217.63 


120V-10A-SP-CB Base Power Included 


OSM-169 0SM-PW-WH199- WH199: Power Feed 120V with 20A SP EC $435.26 
120V-20A-SP-CB Base Power Included 


DSM-170 0SM-PW-WH200- WH200: Power Feed 120V with 20A SP EC $435.26 
120V-20A-SP-CB Base Power Included 
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DSM-171 0SM-PW-WH199- WH199: 120V SP Power Consumed EC $39.29 


120V-AMP-SP-CV beyond Included 10A or 20A Circuit 


DSM-172 0SM-PW-WH200- WH200: 120V SP Power Consumed EC $39.29 
120V-AMP-SP-CV beyond Included 1 OA or 20A Circuit 


OSM-173 0SM-PW-WH199- WH199: Power Feed 208V with 20A SP EC $634.76 
208V-20A-SP-CB Base Power Included 


DSM-174 DSM-PW-WH199- WH199: Power Feed 208V with 30A SP EC $1,060.96 
208V-30A-SP-CB Base Power Included 


DSM-175 DSM-PW-WH199- WH200: 208V 1 SA Single Phase Base EC $589.42 
208V-SP-15A-CB Power (Metered) 


DSM-176 DSM-PW-WH200- WH199: 208V 1 SA Single Phase Base EC $589.42 
208V-SP-15A-CB Power (Metered) 


DSM-177 DSM-PW-WH199- WH199: PW-208V SP Per Amp EC $66.50 
208V-AMP-SP-CV 


DSM-178 0SM-PW-WH200- WH200: PW-208V SP Per Amp EC $66.50 
208V-AMP-SP-CV 


DSM-179 DSM-PW-WH199- WH199: PW Feed 208V 15A Three Phase EC $2,115.87 
208V-15A-TP-CB Base Power (Metered) 


DSM-180 DSM-PW-WH200- WH200: PW Feed 208V 15A Three Phase EC $2,115.87 
208V-15A-TP-CB Base Power (Metered) 


DSM-181 0SM-PW-WH199- WH200: Power Feed 208V with 30A TP EC $1,763.73 
208V-30A-3P-CB Base Power Included 


DSM-182 OSM-PW-WH199- WH199: 208V Three Phase Power Circuit EC $85.64 
208V-AMP-TP-CV - Per Amp 


DSM-183 D5M-PW-WH200- WH200: 208V Three Phase Power Circuit EC $85.64 
208V-AMP-TP-CV -Per Amp 


OSM-184 DIR-DSM-COLO-ORL- ORL: Colocation Private Cage Space EC $6,619.65 
CAGE 
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DSM-185 DIR-DSM-COLO-ORL- ORL: Colocation Private Cage Bundles EC $1.01 


BUNDLE 


DSM-186 DIR-DSM-COLO-ORL- ORL: Network Cross Connection EC $151.13 
NET-NCC 


DSM-187 DSM-PW-ORL-208V- ORL: Power Feed 208V with JOA SP EC $1,335.01 
30A-SP-FP Base Power Fixed 


DSM-188 DIR-DSM-PW-DSO- ORL: PW-120V-Per-Amp ( Amps) EC $168.97 
120V-Per-Amp 


DSM-189 DIR-DSM-PW-DSO- ORL: Dual Power Feed 120V Base Power EC $614.31 
120-20A 


DSM-190 DSM-PW-ORL-kW- ORL: Per kW Hour Monthly Power Usage EC $0.17 
HOUR Billing 


DSM-191 DIR-DSM-BW-WH Bandwidth Per 1 Mb EC $3.63 


DSM-192 DSM-COLO-WH199- FC switching uplink ports EC $163.22 
IN-FiC 


DSM-193 DIR-DSM-DUO-MFA 2F A. Basic access control, advanced EC $3.02 
admin/provision mgmt 


DSM-194 DIR-DSM-DUO- DUO-MFA plus advanced device EC $6.05 
ACCESS management 


DSM-195 DIR-DSM-DUO- DUO-ACCESS plus BYOD management EC $9.07 
BEYOND and secure on-prem app acces 


DSM-196 DSM-DR-WH199-CO- WH199: laaS Virtual Server EC $403.02 
OR-VS 


DSM-197 DSM-DR-WH199-CO- WH199: laaS Network 1GB Redundancy EC $221 .66 
OR-NR 


DSM-198 DSM-DR-WH199-CO- WH199: laas SAN Storage 72TB EC $2,170.77 
OR-STOR-72TB 
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DSM-199 DIR-DSM-COLO- WH199: Private Suite Space per Tile EC $6.05 


WH199-PVT-SUITE 
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ALTERNATE CONTRACT SOURCE 
N0.252-GSA 


GSA SCHEDULE 70 
INFORMATION TECHNOLOGY EQUIPMENT, SOFTWARE & SERVICES 


WHEREAS, pursuant to section 287.042(16), Florida Statutes, the Division of State Purchasing, 
Department of Management Services (Department) has evaluated the Multiple Award Schedule 
program administered by the federal General Services Administration (GSA) and determined 
that the GSA Schedule 70 Cooperative Purchasing Program is cost-effective and in the best 
interest of the State; and 


WHEREAS, the GSA Schedule 70 Cooperative Purchasing Program allows state, local and 
tribal governments (Buyer) to purchase information technology equipment, software and 
services pursuant to the terms and conditions of contracts established by GSA. 


THEREFORE, the Department authorizes Buyers to purchase from GSA Schedule 70 as an 
Alternate Contract Source (ACS), in accordance with Federal Acquisition Regulation, Part 
8.405, "Ordering, Procedures for Federal Supply Schedules." 


Terms Expressly Incorporated into the ACS: 


• Buyer may purchase information technology equipment, software and services using the 
GSA Schedule 70 Cooperative Purchasing Program. 


• Buyer must follow the process outlined in the ACS Instruction Document. 


DONE ANO ENTERED, this 
Florida. 


/0 ~ of January, 2017, in Tallahassee, Leon County, 


By: ~ /.. Ce:+-,._ 
Debra Forbess 
Director of Finance and Administration 







Eler, Austin 


From: 
Sent: 


Drymon, Heather <Heather.Drymon@dms.fl.gov> 
Monday, July 20, 2020 6:44 AM 


To: Eler, Austin 
Subject RE: Information Technology Disaster Recovery Services 


EXTERNAL EMAIL: This email originated from a non-Clerk email address. Do not click any links or open any 
attachments unless you trust the sender and know the content is safe. 
Good Morning, 


The IT Disaster Recovery Services STC will expire on 8/8/2020 and will not be extended or re-solicited. State Purchasing 
encourages agencies to establish purchase orders prior to expiration, if they desire to continue services under the 
expiring STC. Purchase orders established prior to the expiration will survive the term of the contract for no more than 
12 months. Additionally, State Purchasing has two alternate contract source agreements in place that offer cloud related 
disaster recovery services: NASPO Cloud Solutions and GSA Mass Schedule (formerly known as Schedule 70). The NASPO 
Cloud Solutions Agreement is approaching a three year renewal period in which the Division intends to exercises. If you 
have any additional questions, please feel to reach out to me. 


All the best, 


Heather Drymon, FCCM I Contract Manager 
Division of State Purchasing 
850-487-9847 {office) 
Florida Department of Management Services 
We Serve Those Who Serve Florida 


[l"· 0 0(11} 
How Are We Doing? Click Here to Take the DMS Customer Satisfaction Survey 


Links of Interest: 


FL DMS State Term Contracts and Agreements Website 


Fl OMS Contract Quarterly Sales Report Form 


State Agency Purchasing Contacts 


Vendor Registration and Vendor Lists 


FL DMS State Term Contracts Service Update (RSS feed) 


From: Eler, Austin <Austin.Eler@DuvalClerk.com> 
Sent: Wednesday, July 15, 2020 12:11 PM 
To: Drymon, Heather <Heather.Drymon@dms.fl.gov> 
Subject: Information Technology Disaster Recovery Services 


Vendor Job Aides 


Helpful Links 


MFMP Catalogs & elnvoicing 


MyFloridaMarketPlace Vendor Page 


Caution: This email originated from outside of the organization. Please ensure that you recognize the sender and know that the 
content is safe before clicking on any links or opening attachments. 


Hello Heather, 


I had called a couple weeks ago in regards to the status of the disaster recovery contract that ends on 8/8/2020. You had 
advised to reach back out to you mid-July for follow up. Please let me know whether this is going to be renewed or not. I 
appreciate your help in advance! 
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Thank you, 


Austin Eler I Senior Specialist to the Clerk - Purchasing 
Duval County Clerk of the Circuit and County Courts 
501 W Adams St., Suite 2338 I Jacksonville I FL 32202 
Telephone: 904-255-2086 I Fax: 904-255-2160 
www .duvalclerk.com 


Please note that Florida has a broad public records law, and that all correspondence to me via email may be 
subject to disclosure. Under Florida law email addresses are public records. This email communication may 
contain confidential information protected from disclosure by privacy laws and is intended for the use of the 
individual named above. If the reader of this message is not the intended recipient, this is notice to you that 
any dissemination, distribution or copying of this communication or any attachment to it may be a violation of 
federal and state privacy laws. If you have received this email in error, please notify the sender immediately by 
return email and delete this message. 
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SUBJECT: PIGGYBACK U.S. COMMUNITIES CONTRACT NO. 2017001135 PLAYGROUND & OUTDOOR 
FITNESS EQUIPMENT, SITE ACCESSORIES, SURFACING, AND RELATED PRODUCTS AND SERVICES FOR 
HUGUENOT PARK 


BID#: PSC-0504-20 OPEN DATE: 03/16/2017 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: PIGGYBACK CONTRACT- JULY 1, 2017 THROUGH JUNE 30, 2022, WITH AN 
OPTION TO RENEW FOR TWO (2) ADDITIONAL TWO-YEAR TERMS 


AGENCY: PARKS, RECREATION AND COMMUNITY SERVICES DEPARTMENT 


BASIS OF AWARD: PIGGYBACK U.S. COMMUNITIES CONTRACT NO. 2017001135 PLAYGROUND & 
OUTDOOR FITNESS EQUIPMENT, SITE ACCESSORIES, SURFACING, AND RELATED PRODUCTS ANO SERVICES 
FOR HUGUENOT PARK 


NUMBER OF BIDS INVITED: ( ) NUMBER RECEIVED: ( ) OTHER ( ) 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval to PIGGYBACK U.S. COMMUNITIES CONTRACT NO. 2017001135 PLAYGROUND AND 
OUTDOOR FITNESS EQUIPMENT, SITE ACCESSORIES, SURFACING, AND RELATED PRODUCTS AND SERVICES 
with KOMPAN, INC. for Huguenot Park playground equipment and installation. This is a one-time purchase. Total amount 
expenditure not-to-exceed $151,379.96. 


Funding for this award to be encumbered by various accounts and to be executed by formal contract through Office of 
General Counsel and process via purchase order(s) 


ATTACHMENTS: Recommendation Memo; Risk Approval; Contract; Vendor Quote 


ANALYST: L~ RESPECTFULLYSUBMITTED _ ~-=..z/#.-""---~--
raRUBENOLA Y PEASE. CHIEF 


REMENT DIVISION 


CONCURRENCE BY: Daryl Joseph, Director of Porks. Recreation and Community SeNices Department 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING _ MEMBERS DISAPPROVING _ DATE: ------


OTHER: --------


ACTION OF AWARDING AUTHORITY DATE ________ _ 


APPROVED _______ _ DISAPPROVED--------


SIGNATURE OF AUTHENTICATION-------------------







City of Jacksonville, Florida 


ONE CITY. ONE JACKSONVILLE. 


Daryl Joseph, Director 
Parks, Recreation and Community Services Department 


214 N Hogan Street, 41
h Floor 


Jacksonville, FL 32202 
(904) 255-7919 


www.coj.net 


August24,2020 


MEMORANDUM 


TO: 


FROM: 


RE: 


Greg Pease, Chief 
Procurement Division ......, . .,. ._. , 


Jill Enz, Chief . l {.j [d . 
Natural and Mapne esour$~on 


Piggybacks~ North Carolina County ol Mecklenburg Contract 2017001135 1Dl 
Huguenot Park 


The State of North Carolina County of Mecklenburg Contract 2017001135 for "Playground and Outdoor Fitness 
Equipment, Site Accessories, Surfacing, and Related Products and Services" was competitively bid and 
awarded to multiple companies for the Initial term of five years from July 1, 2017 thru June 30, 2022. 


The Parks, Recreation and Community Services Department respectfully requests approval to piggyback 
service under the Contract 20117001135 with Kompan. 


The department has reviewed for compliance the reference project. We respectfully request and recommend 
award of the Huguenot Park Project to the distributor for the playground equipment and installation as listed. 


The total not-to-exceed amount $151,379.96 as follo~: 
Huguenot Park Kompan $151,379.96 


Total funding for this project will be: 
RPCP32EF5720 002757. 3211.167101.56503Q.002757.00000000.00000 • $92,206.50 
PRCP324FS720 000935. 32103.167101.565050.000935.00000000.00000· $59,173.46 


If you have questions or need additional information regarding this request, Please contact Amy Honey at 255-
7909. 


JE/ah 
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""CO_!lD• CERTIFICATE OF LIABILITY INSURANCE I DA TE (MMIODIYYYY) 


08/12/2020 


APPROVED 5 l.lE'O AS A MATIER OF ON ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 


By WVerdejo at 5:59 pm, Aug 13, 2020 ONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER($), AUTHORIZED 
t>LDER. 


IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on 
this certlflcate does not confer rlahts to the certificate holder In lieu of such endorsement(s). 


PRODUCER ~T,ll~CTwillis Towers Wataon Certi~icate Center 
Willia Tower• Wateon Inau.rance Service• Weat, Inc. ~~rfo, Elt.l· l-877-945-7378 ! f~ Nol: l-BBB-467-2378 
c / o 26 Century Blvd 
P. O. Box 305191 ~frfJ~s~· certiticatas@willi• . com .OS 


Naahvill•, TN 372305191 USA INSURERlSI AFFORDING COVliRAGE NAIC # ~ ~ 
INSURER A : Zuri ch Ameri can Insurance Company 16535 


INSURED INSURER B: American Guarantee and Liabi lity Insurance 26247 
Kcmpan I nc. 
6D5 W Howard Lane , Suite 101 INSURERC: 


Austin, TX 787Sl INSURER 0: 


INSURERE : 


INSURERF: 


COVERAGES CERTIFICATE NUMBER: Wl749lllO REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED NOlWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS 


1~1: TYPE OF INSURANCE --1 POUCY NUMBER 
l'OUC\'EFF POOcv·~ I LIMITS --~ ... .. 


I 
r=pMMERCIALGENERALLIABI~ I I 


1


-a~W~i> I s 5 , 000 , 000 -
Cl.AIMS-MACE 0 OCCUR PREM SI'S jEI oa:u:!!notl I s 100 , 000 -


A [ MED EXP (Any one person• f s 5 , 000 - y y 04/ 01 /2020 o4/0l/202 l I PERSONAL & AOV INJURY I s Gt.0 1058275•05 s , 000 , 000 


~ L AGGREGATE LIMIT APPLIES PER GENERAL AGGREGATE ' S s , 000, 000 


__ POLICY 0 ~:tr D LOC I t PRODUCTS. COMP/OP AGG I s 5,000,000 


I : OTHER. I s 


~ TOM0B1LEUAB1U1Y v/" 
104/01/2020 


::e":!M~ ;iiNGl.£ LI MIT $ 1 ,000,000 


X ANV AUTO ~~LY NJURY (Per petson) [ S 
A ~ Ol/\ot.lEO r ~ SCHEDULED IIAP• 0246011·02 04/ 01/2021 OILY INJURY (Per aec:idenl) j S 


AUTOS ONLY L.. AUTOS 


I H RED NON-Ol/\ot.lED "l>RoPERTY C)AMAGC- $ 
AUTOS ONLY I~ AUTOS ONLY ! t~ I 


I s I 


Q uMeREUAUAa ~ occ~ I I 
' 


I 
~ CH OCCURRENCE Is 


EXCESS UAB CLAIMS-MADE 


' 
r GGREGATE $ 


OEO f I RETENTION $ I ' I s I WORKERS COMPENSATION ,;t:;. 
NIA i 


~ L~ U ~K: L AND EMPLOYERS' LIABILITY YIN 
B ANYPROPRIETOR/PARTNER/EX CUTIVE El 104/01/2020 04/ 0l/ 2021 t::;· EACH ACCIOENT f S 


1,000, 000 
OfFICERIMEMBEREXCLUOEO? WC- 0246012-02 


1,000,000 (M•ndllory In NHI E L DISEASE· EA EMPLOYEi S I M_es. desait>e under -
SCR1PrON OF oPERATIONS bell)N i I E.L. DISEASE· POLICY LIMIT- S 1,000 , 000 


I I I I I I I ! I I 
DESCRIPTION OF OPERATIONS I LOCATIONS/ VEHICLES fACORD 101, Addlllonal R1ffllfk1 Sellodule, may be attached Ir mo,a apa.,. la ,aqul,ad) 


This Voids and Replaces Previously Issued Certificate Dated OB/11/2020 WITH ID : W174BB43l. 


RE: Site Location : 10960 Beckscher or. 


Huguenot Park 


~ Jacksonville, FL 32226 


United States 


CERTIFICATE HOLDER CANCELLATION 


SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE Will BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 


City o~ Jacksonville ~ 
AUTlfORIZEDREPRESENTATIVE 


117 w. Duval Street Ste . 335 ~ Jacksonville, FL 32202 


© 1988-2016 ACORD CORPORATION. All rights reserved. 
ACORD 2512016/03) The ACORD name and logo are registered marks of ACORD 


IM tD r 19965472 BATCH : 1779411 







AGENCY CUSTOMER 10: ________________ _ 


LOC #: -------


~ ADDITIONAL REMARKS SCHEDULE Page 2 of 2 -------
AGENCY NAMED INSURED 


Willis Towers Watson Insurance Service• Weat, Inc . Koq,an Inc . 
605 w Heward t.ane, Suite 101 


POUCY NUMBER ~uatin, TX 78753 
Sae Page 1 


CARRIER I NAICCODE 
Sae Page 1 Sae Page 1 EFFECTIVE DATE: Sae Page 1 


ADDITIONAL REMARKS 


THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM, 


FORM NUMBER: 25 FORM TITLE: Cartincate of Liabili.ty In.aurance 


City of Jacksonville, its members, officials, officers, employees and agent• are named as additional insured on 
General Liability . 


Coveragea are Primary and Non- Contributory on General Liability. 


Waiver of Subrogation in favor of th• City of Jackaonville, its members , officials, officera , employees and agents 
appliea to General Liability. 


--


ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved. 
The ACORD name and logo are registered marks of ACORD 


SR IO : 19965472 BATCB: 1779411 CERT: W17491310 







K SALES PROPOSAL 


KOMPAN, INC.• 605 W Howard Lane Ste 101, Austin, TX 76753 • Tel 1-800-426-9788 • Fax 1-866-943-6254 • www kompan com 


OMNIA9 
P A R T N E A S 


Site Location: 
Huguenot Park 
10980 Heckscher Or. 
Jacksonville, FL 32226 
United Stales 


Invoice-to: 


Qty. 


City or Jacksonville 
214 N Hogan St 
Suite312 
Jacksonville, FL 32202 
United States 
Jill Enz 


Item No. DescrteUon 


510038 


510038 


Date 06/29/20 
Expiration Date 


Proposal No. SP74638 
Project Huguenot Park 


Ship to State/Zip FL 32226 
Customer Service Representallve Elizabeth Lansing 


Sales Representative Slacy Moseley 
Payment Tenns P00+30 


Ship-to: 
Huguenot Par1< 
10980 Heckscher Or. 
Jacksonvile,Fl 32226 
United States 
Jilt Enz 


Unit Price Relall Price Disc.% 


U.S. Communities Contract #2017001135 


1 NR0922-CUSTOM NR0922 CUSTOM VARIANT 20080374 3,32000 3,320.00 10.00 
2 Infant Seat Swing. Brown, IG 


NR0409·0621 THE WIZARD'S HIDEWAY W/OBL,IG 21,890 00 21,890.00 10.00 
SLIDE, Color IG 


1 NR0836-1211 JUNGLE EXPLORER DOME 62,05000 62,050.00 10.00 
Brown, IG 


M18773-12P OCEAN SEESAW w/1 Support.JG 5,79000 5,790.00 10.00 
Grey/Ultra Marine 


1 NR0915-CUSTOM COCOWAVE PENDULUM SWING 20086202 11,280.00 11,280.00 10.00 
Brown. lG. 


1 NR0110-0911 SPINNER PLATE, Brown,IG 1.22000 1,220.00 10.00 
1 M21101-3417P AGE AP PR OP RIA TE SIGN,IG 42000 420.00 10.00 


2-5 Years, IG 60 cm 
1 M21102-3417P AGE APPROPRIATE SIGN. IG 42000 420.00 10.00 


5-12 Years, JG 60 cm 
1 FRT-KOMPAN INC Freight from Kompan 9,130 57 9,130.57 
1 CUSTOM INSTALL Install Kompan Equipment 23,86615 23.866.15 5.00 
1 ROBSERV Robinia Service Program 


Net Price 


·2,988 00 


19,701 00 


55,845.00 


5,211.00 


10,152 00 


1,09800 
378.00 


378.00 


9.130.57 
22,672 84 


Continued on page 2. ...................................................................... 127,554.41 
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Continued from page 1 ................................................................ ..... . 127,554.41 


5,655.82 
1,423 00 
3,823 07 


4,360 TFG-FL-14-01 
1 FRT-OTHER 


218 CUSTOMINSTALL 
1 CUSTOMINSTALL 


Comments: 


EWF&FF/CFH 14'/12""comp. 
F raighl Other / 3rd Party 
lnstan of EWF/FF 
Supply and lnslall Custom 
6"x8" (2) high Wooden Borders up to 
26Blf and Wooden ADA Ramp. 


1.49 
1,423 00 


1846 
13,393 33 


6,506.47 10 00 
1,423.00 
4,024.28 5.00 


13,393.33 5.00 12,723 66 


151,379.96 


Please read attached General Assumptions and Exclusion document for information on install/silewo.rk. 
Please allow 8-10 weeks ror product delivery upon order placement 
Customer responsible for demo disposal of existing equipment and silework 


Summary: 


Subtolal - KOMPAN Producls 
Subtotal - Other Products 
Subtotal - Surfacing 
Subtotal - Installation & Other Services 
Subtotal - Freight 
Subtotal 


Retall Prfce 
106,390 00 


000 
6,50647 


41,283.76 
10,553 57 


164,733.80 


Discount Net Price 
10,639.00 95,751 00 


0.00 0.00 
650.65 5,855 82 


2,064.19 39,219.57 
0 00 10,553.57 


13,353.8....,.4 __ ...,.15 .... 1~-.3--7~9-.9--6-


Eslimated Tax Rate 
(Applle1bl1 Hl11 tuwin be added unless I llllld lair 11111mpdcn certir.cat11 l1 


prowled. Tm amount 11 only" 111 estimate of your t1dab1fity.) 0.00 
Total 


Yovr acceplance of this propoul c.onsUlules I lllllid order ,equest 1nd 


Includes 1ccep11nce DI lefflls and condilion1 contained wllllln Ille Masler 


Agn,emenl which 11 heNby acknowledged Accep&ance of lhla propotal by 


KOMPAN Is DCknowledged by l11uance ol 1n order confirmalion by an 


IUtllorized KOMPAN repres11ntati1111 Prf~as In lllis quolation are good lot 60 


days 


This p,oposll may be wilhdrawn U IIOl accepltd by 08123/20 


KOMPAN Produds are "8uy Amerfc:an" q11111reec1. and compllant-.iUI lho 6uy 


161,379.98 


KOMPAN Authorized Signature: 


Accepted By (signature): 


Accepted By (please print). 


Date. 


I Am1ric:an Act of 1933 and Ille "8uyAmerican'pro\lislon r:A !he ARRA ol2009. ----'----------------------







KOMPANf 


General Assumptions 
Pll( ng i, bused on ar equ:pment 111:,no d 11:a de!r.ery 1:> Illa p,oJect add1eu ,donltfied ,n KOI.IPAtls S.iles Proposnl (SP) 


Pl.1tement ol 01der into fabtft.itlon is con11ngeo1 w,u, deposit beina cocciv~IJ by K0$.tPAN os .ig1ced 10 dlJ!ll"9 tho p11cng phase. 


• If cost p,oposa• ,s to be cons.dored as TOA·~icmi:t :i c,,rrent ta• e,empt,on term must be pro-'1<1ed or on life at KOMPAN m.im olfce 


Let's play 


Customer 1111111 provlda a !Dy down ilreo for del,.cnos ot.matc11ill1 w11t1,ri pro,·m,1y of final insta lltion :1:10 S~a accMi must to dear and unobstructed w,lh i\t 
~ . 


leosl te -i ( 10 ) foot ... 1:2e occ.eu to .l:low del,vefy al m:11enols Any ~,:e 1estnC1101\S conlributrng 10 additional hanahn!J or dcwnsi:ll'lg ct deliver trucks sha't be 


;tddrcs,ed a, 11 chon~e ol cond~ions ond wdl be in,o.'ced ,u add11ion.,1 coses 10 the customer 


lnst;1ll11tion sate must bo la,et to no mo,e th.in ono f I") men 111 lhen ( 10 i feo1 slopo or change ,n e'ev.11,on ovonho run 1~119111 and wl<llh or lhe .i1ea 


PrtCo ossumcs UO overt1ead obSlrucl.ons w,111,n thutoen feel. ,,. inc;hcs ( 1 l' ,6 ·i 01 lowcr .ind liO un!IMground 11t~11ies or obstruction~ w1t11in thl! lootpnr.t 


Soils ;110 to be su table fgr Uta instarotlon of au pl.iyoround cqwpmont .ind sutfacino .ind complctcel 11:1 05 •.; comp:iciion pnor to in,1ano11o11 crews .>1tivin9 


on,11te. 


Al undc1g1ou11d ut.111ics. boult1en. 100,. ledge 01 other cbmt1ctJons 1101 v,srb:11 w1thou1 sub1urf.:ice ,nves11g:11,on slul~ be conilderca ·unto,ueen c:ond111ons·. 


;i• cost:1 ~hO be .nvoicetJ 10 the customer .:is .i cn:,nge orde1 to me eonlf.>d. 


• -61 spods gener.ile<I dunng llle e•cnv.1hon ol lcot:nos $ham be d.spcselJ ol on s 10 .it no cost lo KCMPAN 


C,ntomer to provide ;ii no addt,onal costs .i 120 V 15 .im11) pg"'cr sourco and st;,nela d hose'b.lJ cooncction tor water supplt within ooe hundrud ( 100) leet 


lrom work s,te 


CuslDmer shall hove rc1n11Vaa a~ e .. s11no equ1~rnen1 er obs1:1tte1 from playgrcuna ore a pnor to the :irriv:il 0.1111c instoll111ion c<ews. 


• T ,me is cf 1h11 csscnea i<t rhe instDll.-ibon ol oll mole11:ils dehvered to p~ecl s,1e l<OMPAtl !II all h.Jva dctivttre,J oU equipment :>n(! m;uer1:ils as s~eduled to 


pro;ect aite II deli\yS to the in'1a ,111,cm schedu e accrue out$ de KOMPANs amirol equipmcnl ,twu be delivered to p1c,1ec1 s110 as scheduled ond equipment 


ond m;iterials lrM> ced 11t 1t,e 11me of det, .. ery U•leu i\;1311:0naJ stor:igc olrTi'llllJCtl\enl!> lire made In w111,ng between Customer pnd KOMP.;N, eddi11anat 


eosis may OJ)ply. Unlootl,no ol ~u pmont ood m.ilcr ;i.s slla, be pctl::umi:d by the 1nstan:1110n cmwa 01 thl! time of 1nstaUa1ion !' stle is not rc.:>dy tor in~t.Jll:i


tlon by c:iu,o ouls:clo of KOMPAt1.11 wo1 bo the iespon:..b:llly or IN! Custome, lo ott load :ind ,tcro equ,pmeol ;inti morcrl.ils :it the prcrcct s·tc. KOMPAU 


s110:1 nm bo held li:>b e ll'lr offloading costs, stomge lees Ill equipment d.-im;,oe 


Is ll? ,'<'1111cs i· ~L,U.iL'On o! a dt;,mol)e ws'e , w,th n DlC rui:-csed plnygrouncJ :im.i pl,,)Qmun:l 0<111'p,11ent loobn9 sha:1 be inst.,~ed p11or 10 the i11!.IJ:a1 on 


ol the d1a111o!Jn system ond pl.ivg,ound lootmg ·oe:11:ons ~hall ta~e pn:cedcnc.e o~e1 dmln.igo system ,~qu11wment~ 


Srtc tayoul and d1'nans10t1!. sno!I ~ t:.1s0d cl I\OMPAtls 20 Draw ng Of CAO dti\'N1ngs Customer lo ~•ovidc stlc bcnchm:irk" t'l llt? used for •ayout 11nt1 f:na 


.:lcw.:i~on a,lculal1ons 


Unleu olherwr,c note!! en KOMPAttL SP. prcposal assumes Uli\t lncrc ere no P1eva~ing W.1g1:s 1equircrr.en1 oo lhc l)roJeCI 


Ant ,,ddrt,on:1! a>sb wh,ch maybe irn:urred ctunng 1nst;1tl:1bon shp'I be ne901u1tcd bcrwe1,11 Customer and KOMP.;t1 ,n wn1,no pr.ot tu 1hc surt cl at1d1\toMI 


war~. tf wn11en app1ov:1, 1:1 nol 10CZ!1ved dum:o the bme !he ,n,10!1.:11,on crews :iro on-~11e ndct,1Jona1 mob~i:.ition cost, will apply 


Erc!U'.lons 1Untcse Expllcltly Sl31od In KOMPAN S:ilu ProJ)osall 


S1.1mpcd en; necu!d drawing$ or costs IO ~curo permit$ 010 ncr ana:Juocd 11 ,cqu:n:d these c:os:s ,.,~, tc .idc,ca .,, a ch.ingo ore1cr poyoo:c 10 i<omp:in 


Ocmohlion :ind off-sue d,spos.:il or any ex,scing equipment or ,~e omen11ies 


;,ny ,,rework. 1nclud:i19 but not lim,ted lo or:io,n!). exc.1va1Jon out~c p1.iy91ound cqu pmenl loot!ll1J an,I so~s comp:ie1,on and lesbn!) 


Concrete work out side ot play equipment toou~ rcqu,rcmonu 


Relocation ol any CAJsllno cqu1pmen1 


Any roqu red drainage syStem for playg,ound arc.:, 


• Tllu'd pony testing of m31cm11s illld playground ,n,t.:11 :illon 


S11111ond$C01llfl(1 or tnmming cf veg1:1n110,1 cnc,oilCh,ng w,th,n ·,1111 play c:;u:pment ano s:ilely zones 


Play arc.11 1u,faci11a :ind bosc m~leri.ils ii not nc:tef1 in KOr.tPAN propos:,t 


lnsta~i'lliOn ol Pou11,d m Pl~ce , rrfaciog doe, not nciudo tnc use.of ~hpllJIIC binde , Milt! or c.usiom c.clors 


S,te soeunly !lu1109 Poured i11 Pla1:e sutf~cm9 a,re hme and any vandalism "'hic.h m11v o.xrue durino ,urfao11g cure tnr.c 


Border, lor play :i·c111ut1aono con1ornmen1 


• /.ny required retaining w~ls 101 proposed play moa 


S le stor~gc fo, oqu.pment 


s,1e Sl\foty fenc:110 beyond standan:t four (41 foot o,ongo cons11ue1t0n fenc,no 


Uld,llflS s,le loc.al,on servius .iof1jor rc10C.3tron ol any unde,91ound ut lite, 


• 011 s11e dumpster tor IJisposal ol sl,ipp,ng eonlame~ and general eon~uuct,on dftbns 







Contract#.2017001135 
Amendment#:: 6 


Vendor# 303658 


STATE OF NORTH CAROLINA 
COUNTY OF MECKLENBURG 


-. . SJXTH AMENDMENT TO THE AGREEMENT TO PROVIDE 
PLAYGROUND ANO OUTDOOR FllNESS.EQUIPMENT, SITE ACCESSORIES, SURFACING, AND 


• RELATED PRODUCTS AND SERVICES 


THIS SIXTH AMENDMENT TO THE AGREEMENT TO PROVIDE PLAYGROUND ANO OUTDOOR 
FITNESS EQUIPMENT, SITE ACCESSORl~S, SURFACING, AND RELATED PRODUCTS AND 
SERVICES (this ·Sixth Amendment1 Is made and entered Into this 1st day of January 2020. by and 
between Kompan, Inc., a corporation doing business In North Carolina (the "Company''), and the Cily of 
Charlotte, a North Carolina municipal corporation (the "Cityj. 


Statement of Background and Intent 


A. The City of Charlotte and the Company entered into an Agreement dated July 1, 2017 (the 
•contract") puisuanl to which the Company agreed to provide Playgrollld and Outdoor Fitness 
Equipment, Site AcceSSOtles, Surfacing, and Related Products and Services for the City of 
Charlotte. 


B. The City of Charlotte and the Company agreed lo amend lhe contract on January 1, 2018 to 
ilcorporate unit p_rice adjustments and frejght rate adjustments 


C. The City of Char1otte and the Company agreed to amend the contract on September 1, 2018 lo 
lnccxporate federal contract tenns and condlllons. 


D. The City of Charlotte and lhe Company agreed to amend lhe contract on January 1, 2019 to 
· Incorporate unit price adjustments. 


E. The City of Char1otte and the Company agreed to amend the contrad on May 15, 2019 lo 
incorporate third part products and price fists. 


F. . The parties now desire to amend the Contract lo Incorporate certain other changes. 


NOW, THEREFORE, In consideration of lhe mutual covenants and agreements contained herein, the 
parties hereby agree lo the following: 


AGREEMENT 
1. The terms of the Contract are restated by and incorpaated into this Sixth Amendment by reference. 


2. Defined terms used In this Sixth Amendment shall have the same meaning as are assigned to such 
terms in the Contract. 


3. This Sixth .Amendment inco,porates price adjustments as specified In Exhibit A (attached). 


4. Except lo the extent specificany provided above, this amendment shan not be interpreted or 
construed as waiving any rights. obflgetions, remedies, or daims the parlies may otherwise have 
under the contrad. 


5. In all other respects and except as modified lterein, the tenns of tha Contract shall remain In force 
and effect. 


KOMPAN, INC. 
2017001135-6 


/Signature Page Follows} 


JsnUBl'y ,. 2020 
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Contract# 2017001135 
Amendment# 6 


Vendor# 303668 


IN WITNESS WHEREOF, and In acknowledgement that the parties hereto have read and understood each 
and every provision hereof, the parties have caused this Second Amendment to be executed as of the date 
first written above. 


BY: -....~;..;.....---:=.,ir,-,,t.:...--1--1--
(slgnature) 


'.lo. 


PRIN~ N~E: _ ". 


TITLE: }~1 , 


DATE: . J,;1. [ ,,/ao f 9 
> I 


KOMPAN. INC 
201700113>6 


CITY OF CHARLOTIE: 


Jan118fY 1, 2020 







STATE OF NORTH CAROLINA 
COUNTY OF MECKLENBURG 


Contract No. 2017001135 
Vendor No. 303668 


CONTRACT TO PROVIDE 
PLAYGROUND AND OUTDOOR FITNESS EQUIPMENT, SITE ACCESSORIES, 


SURFACING, AND RELATED PRODUCTS AND SERVICES 


This Contract (the "Contract") is entered into as of this I st day of July 2017 (the "Effective 
Date"), by and between Kompan, Inc. a corporation doing business in North Carolina (the 
"Company"), and the City of Charlotte, a North Carolina municipal corporation (the "City"). 


RECITALS 


WHEREAS, the City issued a Request For Proposals (RFP #269-2017-028) for Playground 
Equipment, Outdoor Fitness Equipment, Surfacing, Site Accessories and Related Products and 
Services dated January 25, 2017. This Request for Proposals together with all attachments and 
addenda, is referred to herein as the "RFP"; and 


WHEREAS, the Company submitted a Proposal in response to RFP #269-2017-028 on March 
16, 2017. This Proposal, together with all attachments and separately sealed confidential trade 
secrets, is referred to herein as the ''Proposal" and incorporated into this contract by reference. 


WHEREAS, the City awarded this Contract on May 8, 2017 to Company to provide Playground 
Equipment, Outdoor Fitness Equipment, Surfacing, Site Accessories and Related Products and 
Services to the City all in accordance with the terms and conditions set forth herein. 


WHEREAS, the City of Charlotte, on behalf of itself and all states, local governments, school 
districts, and higher education institutions in the United States of America, and other government 
agencies and nonprofit organizations (herein .. Participating Public Agencies"), competitively 
solicited and awarded the Contract to the Company. The City has designated U.S. Communities 
as the administrative and marketing conduit for the distribution of the Contract to Participating 
Public Agencies. 


The City is acting as the ''Contracting Agent" for the Participating Public Agencies, and shall not 
be liable or responsible for any costs, damages, liability or other obligations incurred by the 
Participating Public Agencies. The Company (including its subsidiaries) shall deal directly with 
each Participating Public Agency concerning the placement of orders, issuance of purchase 
orders, contractual disputes, invoicing, payment and all other matters relating or referring to such 
Participating Public Agency's access to the Contract. 


Each Participating Public Agency enters into a Master Intergovernmental Cooperative Purchasing 
Agreement (MICPA) outlining the tenns and conditions that allow access to the Lead Public 
Agencies' Master Agreements. Under the tenns of the MICPA, the procurement by the 
Participating Public Agency shall be construed to be in accordance with, and governed by, the 
laws of the state in which the Participating Public Agency resides. 


NOW, THEREFORE, for good and valuable consideration, the receipt and sufficiency of which 
is hereby acknowledged, and in further consideration of the covenants and representations 
contained herein, the parties agree as follows: 


CONTRACT 


I. EXHIBITS. 







Contr11ct No. 2017001135 
Vendor No. 303668 


The Exhibits below are hereby incorporated into and made a part of this Contract. In 
interpreting this Contract and resolving any ambiguities, the main body of this Contract will 
take precedence over the Exhibits, and any inconsistency between the Exhibits will be 
resolved in the order in which the Exhibits appear below. Each reference to Kompan in the 
Exhibits and Appendices shall be deemed to mean the Company. 


EXHIBIT A: 


EXHIBIT B: 


EXHIBIT C: 


EXHIBIT D: 


EXHIBIT E: 


EXHIBIT F: 


EXHIBIT G: 


EXHIBIT H: 


2. DEFINITIONS. 


Discount Schedule and Price Lists 


Installation Fees 


National Network of Distributors and Installers 


Freight Rate Schedules 


Product Warranties 


Scope of Services 


U.S. Communities Administrative Agreement 


Confidentiality Terms 


As used in this Contract, the following terms shall have the meanings set forth below: 


Acceplance: Refers to receipt and approval by the City of a Deliverable or 
Service in accordance with the acceptance process and criteria in 
this Contract. 


Ajjiliales: 


Biodegradable: 


Charlol/e Business 
bu.:lusiun (CBI) : 


Charlolle Cumbined 
Statistical Area (CSA): 


City: 


Company: 


Company Projecl 
Manager: 


Contract: 


Refers to all departments or units of the City and all other 
governmental units, boards, committees or municipalities for 
which the City processes data or performs Services. 


Refers to the ability of an item to be decomposed by bacteria or 
other living organisms. 


Refers to the Charlotte Business Inclusion office of the City 
of Charlotte. 


Refers lo the Charlotte-Gastonia-Salisbury Combined 
Statistical Area consisting of; (a) the North Carolina counties of 
Anson, Cabarrus, Cleveland, Gaston, Iredell, Lincoln, 
Mecklenburg, Rowan, Stanly, and Union; and (b) the South 
Carolina counties of Chester, Lancaster, and York; a criteria 
used by Charlotte Business INCiusion to determine eligibility to 
participate in the program. 


Refers to the City of Charlotte. North Carolina. 


Refers to a company that has been selected b; the City to 
provide the Products and Services of this Contract. 


Refers to a specified Company employee representing the 
best interests of the Company for this Project. 


Refers to a written agreement executed by the City and Company 
for all or part of the Services. 


2 







Deliverables: 


Documentation: 


Environmentally 
Preferable Products: 


Lead Public Agency: 


Alaster Agreemem: 


Minority Business 
Enterprise/MB£: 


MWSBE: 


Participating Public 
Agency: 


Products: 


Services: 


Contract No. 2017001135 
Vendor No. 303668 


Refers to all tasks, reports, information, designs, plans, and other 
items that the Company is required to deliver to the City in 
connection with the Contract. 


Refers to all written, electronic, or recorded works that describe 
the use, functions, features, or purpose of the Deliverables or 
Services or any component thereof, and which are provided to 
the City by the Company or its subcontractors, including without 
limitation all end user manuals, training manuals, guides, 
program listings, data models, flow charts, and logic diagrams. 


Refers to Products that have a lesser or reduced effect on 
human health and the environment when compared with 
competing Products that serves the same purpose. This 
comparison may consider raw materials acquisition, production, 
manufacturing, packaging, distribution, reuse, operation, 
maintenance, or disposal of the product. 


Refers to the City of Charlotte, North Carolina. 


Refers to the Agreement that is made available by the Lead 
Public Agency after the successful completion of the competitive 
solicitation and selection process, wherein Participating Public 
Agencies may utilize the agreement to purchase Products and 
Services. 


Refers to a business enterprise that: (a) is certified by the State of 
North Carolina as a Historically Underutilized Business (HUB) 
within the meaning ofN.C. Gen. Stat.§ 143-128.4; (b) is at least 
fifty-one percent (51%) owned by one or more persons who are 
members of one of the following groups: African American or 
Black, Hispanic, Asian, Native American or American Indian; 
and (c) is headquartered in the Charlotte Combined Statistical 
Area. 


Refers to SBEs, MBEs and WBEs, collectively. 


Refers to all states, local governments, school districts, and 
higher education institutions in the United States of American, 
and other governmental agencies and nonprofit organizations 
that elect to purchase Products and Services under the Master 
Agreement. 


Refers to all Products that the Company agrees to provide to the 
City as part this Contract 


Refers to the Playground Equipment, Outdoor Fitness 
Equipment, Surfacing, Site Accessories and Related Products 
and Services as requested in this RFP. 
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Specifications and 
Requirements: 
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Refers to all definitions, descriptions, requirements, criteria, 
warranties, and performance standards relating to the 
Deliverables and Services that are set forth or referenced in: (i) 
this RFP, including any addenda; (ii) the Documentation; and 
(iii) any functional and/or technical specifications that are 
published or provided by the Company or its licensors or 
suppliers from time to time with respect to all or any part of the 
Deliverables or Services. 


3. TERM. The initial term of this Contract will be for five (5) years from the Effective Date 
with an option to renew for two (2) additional two-year terms. This Contract may be extended 
only by a written amendment to the contract signed by both parties. 


4. AGREEMENT TO PROVIDE PRODUCTS AND SERVICES. 


4.1 The Company shall provide the Products and Services in accordance with the terms 
and conditions set forth in this Contract and the attached Exhibits when ordered from 
time to time by the City. Except as set forth in Exhibit A, the prices set forth in 
Exhibit A constitute all charges payable by the City for the Products and Services, 
and all labor, materials, equipment, transportation, facilities, storage, information 
technology, permits, and licenses necessary for the Company to provide the Products 
and Services. The Company shall perform any Services for the City on site at the 
City's facilities in Charlotte, North Carolina, except as otherwise stated in this 
Contract or agreed in writing by the City. 


4.2 Placement of Orders: All orders will be placed by personnel designated by the City 
on an as needed basis for the quantity required at the time during the term of the 
Contract. 


5. OPTIONAL PRODUCTS AND SERVICES. The City may in its discretion purchase from 
the Company optional Products and Services beyond what is called for in the Specifications, 
provided that such purchase does not create unfairness so as to defeat the purpose of the 
Proposal statutes, and provided the City is authorized by law to make such purchases without 
a formal Proposal process. 


6. DOCUMENTATION. The Company will provide for all Products purchased under this 
Contract w1 illt:11 ur t:b.;lrunic Jm:urnt:11Latiu11 tlmt is compleh! and accurate, and sufficient to 
enable City employees with ordinary skills and experience to utilize such Products for the 
purpose for which the City is acquiring them. 


7. COMPENSATION. The City shall pay the Company for the Products and Services 
delivered in compliance with the specifications at the prices set forth in Exhibit A. This 
amount constitutes the maximum fees and charges payable to the company in the aggregate 
under this contract and will not be increased except by a written amendment duty executed by 
both parties in compliance with the price adjustment provisions set forth in Exhibit A. The 
Company shall not be entitled to charge the City any prices, fees or other amounts that are not 
listed in Exhibit A. 


8. PRICE ADJUSTMENTS. 


8.1 The price(s) stated in this Contract shall not increase for the entire five-year term of 
the Contract. The prices shalt also not increase during the two (2), two-year renewal 
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option tenns unless the City approves a price adjustment in writing in accordance 
with the following tenns: 


8.1.1 Price increases shall only be allowed when justified in the City's sole 
discretion based on legitimate, bona fide increases in the cost of materials 
and in the cost of labor for Installation Services as set forth in Section 8.1.3 
of this Contract. No adjustment shall be made to compensate the Company 
for inefficiency in operation, increase in labor costs associated with the 
manufacture of the Products, or for additional profit. 


8.1.2 To obtain approval for a price increase, the Company shall submit a written 
request to the Procurement Management Division representative, at the 
address listed below, together with written documentation sufficient to 
demonstrate that the increase is necessary based on a legitimate increase in 
the cost of materials and Installation Services. The request must state and 
fully justify the proposed price increase per unit or per installation over the 
price originally proposed. 


City of Charlotte 
M&FS Finance Office/ Procurement Management 
600 East Fourth Street 
Charlotte, NC 28202 


8.1.3 Except as provided below, no proposed price increase shall be valid unless 
accepted by the City in writing. The City may approve such price increase 
for the remaining tenn of the Contract or for a shorter specified period, in the 
City's sole discretion. If the City rejects such price increase, the Company 
shall continue perfonnance of the Contract. Price adjustments, including 
increases and decreases, shall be made for Installation Services in accordance 
with the percentage change in the U.S. Department of Labor Producer Price 
Index (PPI), Industry Group Construction - Item Code 2381-Foundation, 
Structure, and Building Exterior Contractors if such percentage exceeds two 
percent (2%). The percentage difference between the PPI issued for October, 
2017, and the PPI issued for each October of the year of requested 
adjustment will determine the maximum allowable adjustment of the original 
Contract prices for Installation Services. 


8.1.4 If the City approves a price increase pursuant to this Section and the market 
factors justifying the increase shift so that the increase is no longer justified, 
the City shall have the right to tenninate the price increase and revert back to 
the prices that were in effect immediately prior to the increase. The 
Company shall notify the City in writing if the market factors on which the 
City granted the increase change such that the City's reasons for granting the 
increase longer apply. 


8.2 If the Company's unit prices for any Products and/or Services should decrease, the 
Company shall provide the affected Products and/or Services at the lower 
discounted price. The Company will provide the City with prompt written notice of 
all decreases in unit prices. 


8.3 If a Product becomes unavailable, or if a new Product becomes available, the 
Company promptly will send the City a proposed revised version of Exhibit A. 
The City reserves the right to add or delete items to this Contract if particular items 
should become discontinued or an upgraded item becomes available to the industry 
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market. Any new or replacement items added may be subject to Proposal statute 
requirements. At no additional cost to the City, the Company may substitute any 
Product or Service to be provided by the Company, if the substitute meets or 
exceeds the Specifications, is compatible with the City's operating environment 
and is of equivalent or better quality to the City. Any substitution will be reflected 
in a written signed change order. 


9. BILLING. Each invoice sent by the Company shall include all reports, information and 
data required by this Contract (including the Exhibits) necessary to entitle the Company to 
the requested payment. The Company shall send one ( 1) copy only of each invoice using 
one orthe following options: 


Option I - E-mail one copy of each invoice to cocap(aicharlottenc.gov . Company shall not 
mail invoices that have been sent via e-mail. 


Option 2 - Mail one copy of each invoice to: 


City of Charlotte Accounts Payable 
PO Box 37979 
Charlotte, NC 28237-7979 
Attn: (Insert Department) 


The City is not tax exempt from sales tax. The Company shall include all applicable State 
and County sales taxes on the invoice and not combined with the cost of the goods. 


Payment of invoices shall be due within thirty (30) days after the City has received all of 
the following: (a) an accurate, properly submitted invoice, (b) all reports due for the month 
covered by the invoice; and (c) any other information reasonably requested by the City to 
verify the charges contained in the invoice. Invoices must include state and local sales tax. 


10. CONTRACT MONITORING. The City shall have the right to audit the Company's 
compliance with the terms and conditions of the Contract at such times as the City deems 
appropriate. Unless the City elects to terminate the Contract, the Company shall develop a 
written action plan to correct any Contract deficiency identified during these compliance 
audits, and shall submit such plan to the City within thirty (30) days of notification of non
compliance. 


11. REPORTING. The Company shall provide such written reports of purchasing and 
expenditures as may be requested by the City from time to time, including without 
limitation any reports described in the Specifications. 


12. AUDIT. During the term of the Contract and for a period of three (3) years after 
termination or expiration of this Contract for any reason, the City shall have the right to 
audit, either itself or through a third party, all books and records (including but not limited 
to the technical records) and facilities of the Company necessary to evaluate Company's 
compliance with the tem1s and conditions of the Contract or the City's paymt!nt 
obligations. ·1 he City shall pay its own expenses, relating to such audits, but shall not have 
to pay any expenses or additional costs of the Company. However, if non-compliance is 
found that would have cost the City in excess of $5,000 but for the audit, then the Company 
shall be required to reimburse the City for the cost of the audit. 


13. GENERAL WARRANTIES. Company represents and warrants that: 


13.1 It is a corporation duly incorporated, validly existing and in good standing under the 
laws of the state of Washington, and is qualified to do business in North Carolina; 
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13.2 It has all the requisite corporate power and authority to execute, deliver and perform 
its obligations under this Contract; 


13.3 The execution, delivery, and performance of this Contract have been duly authorized 
by Company; 


13.4 No approval, authorization or consent of any governmental or regulatory authority is 
required to be obtained or made by it in order for it to enter into and perform its 
obligations under this Contract; 


13.5 In connection with its obligations under this Contract, it shall comply with all 
applicable federal, state and local laws and regulations and shall obtain all applicable 
permits and licenses; and 


13.6 The Company shall not violate any agreement with any third party by entering into or 
performing this Contract. 


14. ADDITIONAL REPRESENTATIONS AND WARRANTIES. Company represents 
warrants and covenants that: 


14.1 The Products and Services shall comply with all requirements set forth in this 
Contract, including but not limited to the attached Exhibits; 


14.2 All work performed by the Company and/or its subcontractors pursuant to this 
Contract shall meet industry accepted standards, and shall be performed in a 
professional and workmanlike manner by staff with the necessary skills, experience 
and knowledge; 


14.3 Neither the Services, nor any Products provided by the Company under this Contract 
will infringe or misappropriate any patent, copyright, trademark or trade secret rights 
of any third party; and 


14.4 The Company and each of its subcontractors have complied and shall comply in all 
material respects with all applicable federal, state and local laws, regulations and 
guidelines relating to the performance of this Contract or to the Products and Services 
delivered hereunder, including but not limited to E-Verify, and shall obtain all 
applicable verifications, permits, and licenses. 


15. COMPLIANCE WITH LAWS. All Products and Services delivered under this Contract 
shall be in compliance with all applicable federal, state and local laws, regulations and 
ordinances. In performing the Contract, the Company shall obtain and maintain all licenses 
and permits, and comply with all federal, state and local laws, regulations and ordinances. 


16. DELIVERY TIME. When delivery time is requested in the RFP, (whether in the form of 
a specific delivery date or maximum number of days for delivery) time is of the essence. 
The Company's Proposal shall be deemed a binding commitment of the Company to meet 
the delivery time stated herein unless the Proposal specifically takes exception. If such 
delivery time is not met, the City shall be entitled to terminate the Contract immediately for 
default and/or exercise any other remedies available at law or in equity. 


17. QUALITY. Unless this Contract specifically states otherwise for a particular item, all 
components used to manufacture or construct any supplies, materials or equipment or 
Products provided under this Contract shall be: (a) new; (b) the latest model; (c) of the best 
quality and high-grade workmanship; and (d) in compliance with all applicable federal, 
state and local laws, regulations and requirements. By ·'new", the City means that the item 
has been recently produced and has not been previously sold or used. 
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Whenever this Contract states that a Product or Service shall be in accordance with laws, 
ordinances, building codes, underwriter's codes, applicable A.S.T.M. regulations or similar 
expressions, the requirements of such laws, ordinances, etc., shall be construed to be 
minimum requirements that are in addition to any other requirements that may be stated in 
this Contract. 


18. DESIGN AND/OR MANUFACTURER REQUIREMENT. All Products and Services 
shall meet the Specifications set forth in Section 4 of the RFP. 


19. INSPECTION AT COMPANY'S SITE. The City reserves the right to inspect the 
equipment, plant, store or other facilities of the Company during the Contract term from 
time to time as the City deems necessary to confirm that such equipment, plant, store or 
other facilities conform with the Specifications and are adequate and suitable for proper and 
effective performance of the Contract. Such inspections shall be conducted during normal 
business hours and upon at least three (3) days' notice to the Company (except that a store 
may be inspected at any time during regular store hours without notice). 


20. PREPARATION FOR DELIVERY. 


20.1 Condition and Packaging. All containers/packaging shall be suitable for handling, 
storage or shipment, without damage to the contents. The Company shall make 
shipments using the minimum number of containers consistent with the 
requirements of safe transit, available mode of transportation routing. The 
Company will be responsible for confirming that packing is sufficient to assure that 
all the materials arrive at the correct destination in an undamaged condition ready 
for their intended use. 


20.2 Marking. All cartons shall be clearly identified with the City purchase order number 
and the name of the department making the purchase. Packing lists must be aflixed 
to each carton identifying all contents included in the carton. If more than one 
carton is shipped, each carton must be numbered and must state the number of that 
carton in relation to the total number of cartons shipped (i.e. I of 4, 2 of 4, etc). 


20.3 Shipping. The Company shall follow all shipping instructions included in the RFP, 
the City's purchase order or in the Contract. 


21. ACCEPTANCE OF PRODUCTS/SERVICES. The Products delivered under this 
Contract shall remain the property of the Company until the City physically inspects, 
actually ust:~ auJ acct:pls the Products. In the evem Products provided to the City do not 
comply with the Contract, the City shall be entitled to terminate the Contract upon written 
notice to the Company and return such Products (and any related goods) to the Company at 
the Company's expense. In the event the Services provided under this Contract do not 
comply with the Contract, the City reserves the right to cancel the Service and rescind any 
related purchase of Products upon written notice to the Company. The remedies stated in 
this Section are in addition to and without limitation of any other remedies that the City 
may have under the Contract, at law or in equity. 


22. GUARANTEE. Unless otherwise specified by the City, the Company guarantees the 
materials and workmanship on all Products and Services for the guarantee period 
associated with a specific product or services, as specified in Company documentation and 
quotation. If, within the guarantee period any defects occur due to a faulty Product or 
Services (including without limitation a failure to comply with the Specifications), the 
Company at its expense, shall repair or adjust the condition, or replace the Product and/or 
Services to the complete satisfaction of the City. These repairs, replacements or 
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adjustments shall be made only at such time as will be designated by the City to ensure the 
least impact to the operation of City business. 


23. NO LIENS. All Products shall be delivered and shall remain free and clear of all liens and 
encumbrances. 


24. MANUFACTURER OR DEALER ADVERTISEMENT. No manufacturer or dealer 
shall advertise on Products delivered to the City without prior approval by the City. 


25. RIGHT TO COVER. If the Company fails to comply with any tenn or condition of the 
Contract or the Company's response to the RFP, the City may take any of the following 
actions with or without terminating the Contract, and in addition to and without limiting 
any other remedies it may have: 


(A) Employ such means as it may deem advisable and appropriate to obtain the 
applicable Products and/or Services (or reasonable substitutes) from a third party; 
and 


(8) Recover from the Company the difference between what the City paid for such 
Products and/or Services on the open market and the price of such Products 
and/or Services under the Contract or the Company's response to the RFP. 


26. RIGHT TO WITHHOLD PAYMENT. If Company breaches any provision of the 
Contract the City shall have the right to withhold all payments related to the breach due to 
the Company until such breach has been fully cured. 


27. OTHER REMEDIES. Upon breach of the Contract, each party may seek all legal and 
equitable remedies to which it is entitled. The remedies set forth herein shall be deemed 
cumulative and not exclusive and may be exercised successively or concurrently, in 
addition to any other available remedy. 


28. TERMINATION. 


28.1 TERMINATION WITHOUT CAUSE. The City may terminate this Contract at any 
time without cause by giving sixty (60) days written notice to the Company. The 
Company may terminate this Contract at any time without cause by giving one 
hundred and eighty (180) days written notice to the City. 


28.2 TERMINATION FOR DEFAULT BY EITHER PARTY. By giving written notice to 
the other party, either party may terminate this Contract upon the occurrence of one 
or more of the following events: 


28.2.1 The other party violates or fails to perfonn any covenant, provision, 
obligation, term or condition contained in this Contract, provided that, 
unless otherwise stated in this Contract, such failure or violation shall not be 
cause for tennination if both of the following conditions are satisfied: (i) 
such default is reasonably susceptible to cure; and (ii) the other party cures 
such default within thirty (30) days of receipt of written notice of default 
from the non-defaulting party; or 


28.2.2 The other party attempts to assign, terminate or cancel this Contract 
contrary to the terms hereof; or 


28.2.3 The other party ceases to do business as a going concern, makes an 
assignment for the benefit of creditors, admits in writing its inability to pay 
debts as they become due, files a petition in bankruptcy or has an 
involuntary bankruptcy petition filed against it (except in connection with a 
reorganization under which the business of such party is continued and 
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perfonnance of all its obligations under this Contract shall continue), or if a 
receiver, trustee or liquidator is appointed for it or any substantial part of 
other party's assets or properties. 


Any notice of default pursuant to this Section shall identify and state the 
party's intent to tenninate this Contract if the default is not cured within the 
specified period. 


28.3 ADDITIONAL GROUNDS FOR DEFAULT TERMINATION BY THE CITY. By 
giving written notice to the Company, the City may also tenninate this Contract upon 
the occurrence of one or more of the following events (which shall each constitute 
grounds for termination without a cure period and without the occurrence of any of 
the other events of default previously listed): 


28.3.1 The Company makes or allows to be made any material written 
misrepresentation or provides any materially misleading written information 
in connection with this Contract, Company's Proposal, or any covenant, 
agreement, obligation, term or condition contained in this Contract; or 


28.3.2 The Company takes or fails to take any action which constitutes grounds for 
immediate tennination under the terms of this Contract, including but not 
limited to failure to obtain or maintain the insurance policies and 
endorsements as required by this Contract, or failure to provide the proof of 
insurance as required by this Contract. 


28.4 NO EFFECT ON TAXES, f-EES, CHARGES, OR REPORTS. Any termination of 
the Contract shall not relieve the Company of the obligation to pay any fees, taxes or 
other charges then due to the City, nor relieve the Company of the obligation to file 
any daily, monthly, quarterly or annual reports covering the period to termination nor 
relieve the Company from any claim for damages previously accrued or then 
accruing against the Company. 


28.5 OBLIGATIONS UPON EXPIRATION OR TERMINATION. Upon expiration or 
termination of this Contract, the Company shall promptly (a) return to the City all 
computer programs, files, documentation, data, media, related material and any other 
recording devices, information, or compact discs that are owned by the City; (b) 
provide the City with sufficient data necessary to migrate to a new vendor, or allow 
the City or a new vendor access to the systems, software, infrastructure, or µru1.:t:sst:s 
of the Company that are necessary to migrate to a new vendor; and ( c) refund to the 
City all pre-paid sums for Products or Services that have been cancelled and will not 
be delivered. 


28.6 NO SUSPENSION. In the event that the City disputes in good faith an allegation of 
default by the Company, notwithstanding anything to the contrary in this Contract, 
the Company agrees that it will not tenninate this Contract or suspend or limit the 
delivery of Products or Services or any warranties or repossess, disable or render 
unusable any Software supplied by the Company, unless (i) the parties agree in 
writing, or (ii) an order of a court of competent jurisdiction determines otherwise. 


28.7 AUTHORITY TO TERMINATE. The City Manager or their designee is authorized 
to terminate this Contract on behalf of the City. 


28.8 TRANSITION SERVICES UPON TERMINATION. Upon tennination or expiration 
of this Contract, the Company shall cooperate with the City to assist with the orderly 
transfer of the Products, Services, functions and operations provided by the Company 
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hereunder to another provider or to the City as detennined by the City in its sole 
discretion. The transition services that the Company shall perfonn if requested by 
the City include but are not limited to: 


28.8.1 Working with the City to jointly develop a mutually agreed upon transition 
services plan to facilitate the tennination of the Services; and 


28.8.2 Notifying all affected vendors and subcontractors of the Company of 
transition activities; 


28.8.3 Perfonning the transition service plan activities; 


28.8.4 Answering questions regarding the Products and Services on an as-needed 
basis; and 


28.8.5 Providing such other reasonable Services needed to effectuate an orderly 
transition to a new system. 


29. NO DELAY DAMAGES. Under no circumstances shall the City be liable to the 
Company for any damages arising from delay in performance for reasons other than a 
Force Majeure Event. 


30. MULTIPLE CONTRACT AW ARDS. This Contract is not exclusive. The City reserves 
the right to award multiple contracts for the Products and Services required by this Contract 
if the City deems multiple Contracts to be in the City's best interest. 


31. RELATIONSHIP OF THE PARTIES. The relationship of the parties established by this 
Contract is solely that of independent contractors, and nothing contained in this Contract 
shall be construed to (i) give any party the power to direct or control the day-to-day 
activities of the other; (ii) constitute such parties as partners, joint ventures, co-owners or 
otherwise as participants in a joint or common undertaking; (iii) make either party an agent 
of the other for any purpose whatsoever, or (iv) give either party the authority to act for, 
bind, or otherwise create or assume any obligation on behalf of the other. Nothing herein 
shall be deemed to eliminate any fiduciary duty on the part of the Company to the City that 
may arise under law or under the terms of this Contract. 


32. INDEMNIFICATION. To the fullest extent permitted by law, the Company shall 
indemnify, defend and hold harmless each of the "lndemnitees" (as defined below) from 
and against any and all "Charges" (as defined below) paid or incurred any of them as a 
result of any claims, demands, lawsuits, actions, or proceedings: (i) alleging violation, 
misappropriation or infringement of any copyright, trademark, patent, trade secret or other 
proprietary rights with respect to the Work or any Products or deliverables provided to the 
City pursuant to this Contract (''Infringement Claims"); (ii) seeking payment for labor or 
materials purchased or supplied by the Company or its subcontractors in connection with 
this Contract; or (iii) arising from the Company's failure to perform its obligations under 
this Contract, or from any act of negligence or willful misconduct by the Company or any 
of its agents, employees or subcontractors relating to this Contract, including but not 
limited to any liability caused by an accident or other occurrence resulting in bodily injury, 
death, sickness or disease to any person(s) or damage or destruction to any property, real or 
personal, tangible or intangible; or (iv) arising from a violation of any federal, state or 
local law, regulation or ordinance by the Company or any its subcontractors (including 
without limitation E-Verify or other immigration laws); or (v) arising from any claim that 
the Company or an employee or subcontractor of the Company is an employee of the City, 
including but not limited to claims relating to worker's compensation, failure to withhold 
taxes and the like. For purposes of this Section: (a) the term .. Indemnitees'' means the City 
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and each of the City's officers, officials, employees, agents and independent contractors 
(excluding the Company); and (b) the tenn "Charges" means any and all losses, damages, 
costs, expenses (including reasonable attorneys' fees), obligations, duties, fines, penalties, 
royalties, interest charges and other liabilities (including settlement amounts) or any other 
legal theory or principle, in connection with an Infringement Claim. 


33. INSURANCE. Throughout the term of the Contract, the Company shall comply with the 
insurance requirements described in this Section. In the event the Company fails to procure 
and maintain each type of insurance required by this Section, or in the event the Company 
fails to provide the City with the required certificates of insurance, the City shalt be entitled 
to terminate the Contract immediately upon written notice to the Company. 


The Company agrees to purchase and maintain the following insurance coverage during the 
life of the Contract with an insurance company acceptable to the City of Charlotte, 
authorized to do business in the State of North Carolina: 


(A) Automobile Liability: Bodily injury and property damage liability covering alt 
owned, non-owned, and hired automobiles for limits of not less than $1,000,000 
bodily injury each person, each accident; and, $1,000,000 property damage, or 
$1,000,000 combined single limit each occurrence/aggregate. 


(B) Commercial General Liability: Bodily injury and property damage liability as 
shall protect the Company and any subcontractor perfonning work under the 
Contract from claims of bodily injury or property damage which arise from 
perfonnance of the Contract, whether such work is perfonned by the Company, 
any subcontractor or anyone directly or indirectly employed by either. The 
amounts of such insurance shall not be less than $1,000,000 bodily injury each 
occurrence/aggregate and $1,000,000 property damage each 
occurrence/aggregate or $1,000,000 bodily injury and property damage combined 
single limits each occurrence/aggregate. This insurance shall include coverage 
for Products, Services, completed operations, personal injury liability and 
contractual liability assumed under the indemnity provision of the Contract. 


(C) Workers' Compensation: Meeting the statutory requirements of the Stale of 
North Carolina and Employers Liability - $100,000 per accident limit, $500,000 
disease per policy limit, $ I 00,000 disease each employee limit, providing 
coverage for employees and owners. 


The City shalt be named as additional insured under the commercial general liability 
insurance for operations or Services rendered under this Contract. The Company's 
insurance shall be primary of any self-funding and/or insurance otherwise carried by the 
City for all loss or damages arising from the Consultant's operations under this agreement. 
The Company and each of its subcontractors shall and dues waive all rights of subrogation 
against the City and each of the lndemnitees, as defined in Section 32. 


The Company shall not commence any work in connection with the Contract until it has 
obtained all of the types of insurance set forth in this Form, and such insurance has been 
approved by the City. The Company shall not allow any subcontractor to commence work 
on its subcontract until all similar insurance required of the subcontractor has been obtained 
and approved. 


All insurance policies shall be with insurers qualified and doing business in North Carolina 
recognized by the Secretary of State and the Insurance Commissioner's Office. The 
Company shall furnish the City with proof of insurance coverage by certificates of 
insurance accompanying the Contract. 


12 







Contract No.2017001135 
Vendor No. 303668 


All insurance certificates must include the City of Charlotte's contract number in the 
description field. 


The City shall be exempt from, and in no way liable for any sums of money that may 
represent a deductible in any insurance policy. The payment of such deductible shall be the 
sole responsibility of the Company and/or subcontractor providing such insurance. 


34. COMMERCIAL NON-DISCRIMINATION. 


As a condition of entering into this Contract, the Company represents and warrants that it 
will fully comply with the City's Commercial Non-Discrimination Policy, as described in 
Section 2, Article V of the Charlotte City Code, and consents to be bound by the award of 
any arbitration conducted thereunder. As part of such compliance, the Company shall not 
discriminate on the basis of race, gender, religion, national origin, ethnicity, age or 
disability in the solicitation, selection, hiring, or treatment of subcontractors, vendors or 
suppliers in connection with a City contract or contract solicitation process, nor shall the 
Company retaliate against any person or entity for reporting instances of such 
discrimination. The Company shall provide equal opportunity for subcontractors, vendors 
and suppliers to participate in all of its subcontracting and supply opportunities on City 
contracts, provided that nothing contained in this clause shall prohibit or limit otherwise 
lawful efforts to remedy the effects of marketplace discrimination that has occurred or is 
occurring in the marketplace. The Company understands and agrees that a violation of this 
clause shall be considered a material breach of this Contract and may result in tennination 
of this Contract, disqualification of the Company from participating in City contracts or 
other sanctions. 


As a condition of entering into this Contract, the Company agrees to: (a) promptly provide 
to the City in a fonnat specified by the City all infonnation and documentation that may be 
requested by the City from time to time regarding the solicitation, selection, treatment and 
payment of subcontractors in connection with this Contract; and (b) if requested, provide to 
the City within sixty (60) days after the request a truthful and complete list of the names of 
all subcontractors, vendors, and suppliers that the Company has used on City contracts in 
the past five (5) years, including the total dollar amount paid by the Company on each 
subcontract or supply contract. The Company further agrees lo fully cooperate in any 
investigation conducted by the City pursuant to the City's Non-Discrimination Policy, to 
provide any documents relevant to such investigation that are requested by the City, and to 
be bound by the award of any arbitration conducted under such Policy. 


The Company agrees to provide to the City from time to time on the City's request, 
payment affidavits detailing the amounts paid by the Company to subcontractors and 
suppliers in connection with this Contract within a certain period of time. Such affidavits 
shall be in the format specified by the City from time to time 


The Company understands and agrees that violation of this Commercial Non
Discrimination provision shall be considered a material breach of this Contract and may 
result in contract termination, disqualification of the Company from participating in City 
contracts and other sanctions. 


3S. COMPANY WILL NOT SELL OR DISCLOSE DATA. The Company will treat as 
confidential information all data provided by the City in connection with this agreement. 
City data processed by the Company shall remain the exclusive property of the City. The 
Company will not reproduce, copy, duplicate, disclose, or in any way treat the data 
supplied by the City in any manner except that contemplated by this agreement. 
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36. WORK ON CITY'S PREMISES. The Company will ensure that its employees and 
agents shall, whenever on the City's premises, obey all instructions and directions issued by 
the City's project manager with respect to work on the City's premises. The Company 
agrees that its personnel and the personnel of its subcontractors will comply with all rules, 
regulations and security procedures of the City when on the City's premises. 


37. BACKGROUND CHECKS. The Company agrees that it has conducted or will conduct 
background checks on all personnel who will be working at the Charlotte service facility or 
delivering Products or Services under the Contract. The Company will conduct such 
background checks prior to the personnel commt:ncing work hereunder, whether as part of 
the Company's standard pre-employment screening practices or otherwise. The Company 
will complete a background check on an annual basis for each person working at the 
Charlotte facility. Background check will include at a minimum: 


a. Criminal records search, 


b. Identification verification; and 


c. Proof of authorization to work in the United States. 


The Company agrees if any personnel does not meet the background qualifications, he/she 
shall not be assigned to perfonn Services under this Contract. The Company will notify the 
City immediately if a background check reveals any conviction(s). If there is any question 
as to whether any personnel meets the background qualifications, prior to assignment of 
any Services under this Contract, the Company shall contact the City immediately. 


38. DRUG-FREE WORKPLACE. The City is a drug-free workplace employer. The 
Company hereby certifies that it has or it will within thirty (30) days after execution of this 
Contract: 


38.1 Notify employees that the unlawful manufacture, distribution, dispensation, 
possession, or use of controlled substance is prohibited in the workplace and 
specifying actions that will be taken for violations of such prohibition; 


38.2 Establish a drug-free awareness program to infonn employees about (i) the dangers 
of drug abuse in the workplace, (ii) the Company's policy of maintaining a drug-free 
workplace, (iii) any available drug counseling, rehabilitation. and employee 
assistance programs, and (iv) the penalties that may be imposed upon employees for 
drug abuse violations; 


38.3 Notify each employee that as a condition of employment, the employee will (i) 
aProposale by the tenns of the prohibition outlined above, and (ii) notify the 
Company of any criminal drug statute conviction for a violation occurring in the 
workplace not later than five days afier such conviction; 


38.4 Impose a sanction on, or requiring the satisfactory participation in a drug counseling, 
rehabilitation or abuse program by an employee convicted of a drug crime; 


38.5 Make a good faith clTort to continue to maintain a drug-free workplace for 
employees; and 


38.6 Require any party to which it subcontracts any portion of the work under the contract 
to comply with the provisions of this Section. 


A false certification or the failure to comply with the above drug-free workplace 
rt:quirements during the performance of this Contract shall be ground for suspension, 
tennination or debannent. 
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39. NOTICES. Any notice, consent or other communication required or contemplated by this 
Contract shall be in writing, and shall be delivered in person, by U.S. mail, by overnight 
courier, by electronic mail or by telefax to the intended recipient at the address set forth 
below. Notice shall be effective upon the date of receipt by the intended recipient; 
provided that any notice which is sent by telefax or electronic mail shall also be 
simultaneously sent by mail deposited with the U.S. Postal Service or by overnight courier. 
Each party may change its address for notification purposes by giving the other party 
written notice of the new address and the date upon which it shall become effective. 


Communications that relate to any breach, default, tennination, delay in perfonnance, 
prevention of performance, modification, extension, amendment, or waiver of any 
provision of this Contract shall be sent to: 


For The Company: For The City: 
Kerrin Smith Karen Ewing 
Kompan, Inc. Procurement Management Division 
821 Grand Avenue Parkway 600 East Fourth Street 
Pflugerville, TX 78660 Charlotte, NC 28202 
Phone: 888.579.8223 Phone: 704.336.2992 
Fax: 888.579.8224 Fax: 704.632.8254 
E-mail: kersmi<@.kompan.com E-mail: kewing(@,charlottenc.gov 


With Copy To: With Copy To: 
Cindy White 
Senior Assistant City Attorney 
600 East Fourth Street 
Charlotte, NC 28202 
Phone: 704-336-3012 
Fax: 704-336-8854 
E-mail: cwhite'tic i.charlotte.nc.us 


All other notices shall be sent to the other party's Project Manager at the most recent 
address provided in writing by the other party. 


40. SUBCONTRACTING. The Company shall not subcontract any of its obligations under 
this Contract without the City's prior written consent. In the event the City does consent in 
writing to a subcontracting arrangement, Company shall be the prime contractor and shall 
remain fully responsible for performance of all obligations which it is required to perform 
under this Contract. Any subcontract entered into by Company shall name the City as a 
third party beneficiary. 


41. FORCE MAJEURE. Neither party shall be liable for any failure or delay in the 
performance of its obligations pursuant to the Contract, and such failure or delay shall not 
be deemed a default of the Contract or grounds for termination hereunder if all of the 
following conditions are satisfied: 


If such failure or delay: 


A. Could not have been prevented by reasonable precaution; 
B. Cannot reasonably be circumvented by the non-performing party through the use of 


alternate sources, work-around plans, or other means; and 
C. If, and to the extent, such failure or delay is caused, directly or indirectly, by fire, flood, 


earthquake, hurricane, elements of nature or acts of God, acts of war, terrorism, riots, 
civil disorders, rebellions or revolutions or court order. 
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An event that satisfies all of the conditions set forth above shall be referred to as a ·'Force 
Majeure Event." Upon the occurrence of a Force Majeure Event, the affected party shall be 
excused from any further performance of those of its obi igations which are affected by the 
Force Majeure Event for as long as (a) such Force Majeure Event continues and (b) the 
affected party continues to use reasonable efforts to recommence performance whenever 
and to whatever extent possible without delay. 


Upon the occurrence of a Force Majeure Event, the affected party shall promptly notify the 
other by telephone (to be con tinned by written notice within five (5) days of the inception 
of the failure or delay) of the occurrence of a Force Majeure Event and shall describe in 
reasonable detail the nature of the Force Majeure Event. If any Force Majeure Event 
prevents the Company from performing its obligations for more than fifteen ( 15) days, the 
City shall have the right to terminate the Contract by written notice to the Company. 


Notwithstanding anything contained herein to the contrary, strikes, slow-downs, walkouts, 
lockouts, and industrial disputes of the Company or its subcontractors shall not constitute 
"Force Majeure Events" and are not excused under this provision. Nothing in the preceding 
Force Majeure provisions shall relieve the successful Company of any obligation it may 
have regarding disaster recovery, whether under the Contract or at law. 


42. CONFIDENTIALITY. Each party shall adhere to the Confidentiality Tenns stated in 
Exhibit Hof this Contract. 


43. MISCELLANEOUS. 


43.1 ENTIRE AGREEMENT. This Contract, including all Exhibits and Attachments 
constitute the entire agreement between the parties with respect to the subject matter 
herein. There are no other representations, understandings, or agreements between 
the parties with respect to such subject matter. This Contract supersedes all prior 
agreements, negotiations, representations and proposals, written or oral. 
Notwithstanding the forgoing, the parties agree that the RFP and the Proposal are 
relevant in resolving any ambiguities that may exist with respect to the language of 
this Contract 


43.2 AMENDMENT. No amendment or change to this Contract shall be valid unless in 
writing and signed by the party against whom enforcement is sought. Amendments 
that involve or increase in the amounts payable by the City may require execution by 
a Department Director, the City Manager, or an Assistant City Manager; depending 
on the amount. Some increases may also require approval by City Council. 


43.3 GOVERNING LAW AND JURISDICTION. North Carolina law shall govern the 
interpretation and enforcement of this Contract, and any other matters relating to this 
Contract (all without regard to North Carolina conflicts of law principles). All legal 
actions or other proceedings relating to this Contract shall be brought in a state or 
federal court sitting in Mecklenburg County, North Carolina. By execution of this 
Contract, the parties submit to the jurisdiction of such cou11s and hereby irrevocably 
waive any and all objections which they may have with respect to venue in any court 
sitting in Mecklenburg County, North Carolina. 


43.4 BINDING NATURE AND ASSIGNMENT. This Contract shall bind the parties and 
their successors and permitted assigns. Neither party may assign this Contract 
without the prior written consent of the other. Any assignment attempted without the 
written consent of the other party shall be void. for purposes of this Section, a 
Change in Control, as defined in Section 43.8 constitutes an assignment. 
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43.5 SEVERABILITY. The invalidity ofone or more of the phrases, sentences, clauses or 
sections contained in this Contract or the Exhibits shall not affect the validity of the 
remaining portion of this Contract or Exhibits so long as the material purposes of this 
Contract can be determined and effectuated. If any provision of this Contract or 
Exhibit is held to be unenforceable, then both parties shall be relieved of all 
obligations arising under such provision, but only to the extent that such provision is 
unenforceable, and this Contract shall be deemed amended by modifying such 
provision to the extent necessary to make it enforceable while preserving its intent. 


43.6 NO PUBLICITY. No advertising, sales promotion or other materials of the 
Company or its agents or representations may identify or reference this Contract or 
the City in any manner without the prior written consent of the City. 
Notwithstanding the forgoing, the parties agree that the Company may list the City as 
a reference in responses to requests for proposals, and may identify the City as a 
customer in presentations to potential customers. 


43.7 WAIVER. No delay or omission by either party to exercise any right or power it has 
under this Contract shall impair or be construed as a waiver of such right or power. 
A waiver by either party of any covenant or breach of this Contract shall not 
constitute or operate as a waiver of any succeeding breach of that covenant or of any 
other covenant. No waiver of any provision of this Contract shall be effective unless 
in writing and signed by the party waiving the rights. 


43.8 CHANGE IN CONTROL. In the event of a change in "Control" of the Company (as 
defined below), the City shall have the option of terminating this Contract by written 
notice to the Company. The Company shall notify the City within ten (10) days of 
the occurrence of a change in control. As used in this Contract, the term "Control" 
shall mean the possession, direct or indirect, of either (i) the ownership of or ability 
to direct the voting of, as the case may be fifty-one percent (51 %) or more of the 
equity interests, value or voting power in the Company or (ii) the power to direct or 
cause the direction of the management and policies of the Company whether through 
the ownership of voting securities, by contract or otherwise. 


43.9 NO BRIBERY. The Company certifies that neither it, any of its affiliates or 
subcontractors, nor any employees of any of the forgoing has bribed or attempted to 
bribe an officer or employee of the City in connection with this Contract. 


43.10 FAMILIARITY AND COMPLIANCE WITH LAWS AND ORDINANCES. The 
Company agrees to make itself aware of and comply with all local, state and federal 
ordinances, statutes, laws, rules and regulations applicable to the Services. The 
Company further agrees that it will at all times during the term of this Contract be in 
compliance with all applicable federal, state and/or local laws regarding employment 
practices. Such laws will include, but shall not be limited to workers' compensation, 
the Fair Labor Standards Act (FLSA), the Americans with Disabilities Act (ADA), 
the Family and Medical Leave Act (FMLA) and all OSHA regulations applicable to 
the work. 


43.11 TAXES. The Company shall pay all applicable federal, state and local taxes which 
may be chargeable against the Products and/or Services. 
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43.12 SURVIVAL OF PROVISIONS: Those Sections of the Contract and the Exhibits, 
which by their nature would reasonably be expected to continue atler the termination 
of the Contract shall survive the termination of the Contract, including but not limited 
to the following: 


Section 3 


Section 12 


Section 13 


Section 14 


Section 22 


Section 27 


Section 28 


Section 32 


Section 33 


Section 39 


Section 42 


Section 43 


"Term'' 


··Audit" 


"General Warranties·' 


"Additional Representations and Warranties" 


"Guarantee" 


"Other Remedies'' 


··Termination'' 


"lndemni fication" 


"Insurance·· 


"Notices'' 


"Confidentiality" 


''Miscellaneous" 


43.13 NON-APPROPRIATION OF FUNDS. If City Council does not appropriate the 
funding needed by the City to make payments under this Contract for a given fiscal 
year, the City will not be obligated to pay amounts due beyond the end of the last 
fiscal year for which funds were appropriated. In such event, the City will promptly 
notify the Company of the non-appropriation and this Contract will be terminated 
at the end of the last fiscal year for which funds were appropriated. No act or 
omission by the City, which is attributable to non-appropriation of funds shall 
constitute a breach of or default under this Contract. 


43.14 E-VERIFY. Company shall comply with the requirements of Article 2 of Chapter 
64 of the North Carolina General Statutes, and shall require each of its 
subcontractors to do so as well. 


43.15 IRAN DIVESTMENT ACT. Company certifies that: (i) it is not identified on the 
final Divestment List or any other list of prohibited investments created by the NC 
State Treasurer pursuant to N.C.G.S. 147-86.58; (ii) it will not take any action 
causing it to appear on any such list during the term of this Contract: and (iii) it will 
not utilize any subcontractor that is identified on any such list to provide goods or 
Services hereunder. 


43.16 PRE-AUDIT. No pre-audit certificate is required under N.C. Gen . Stat. I 59-28(a) 
because this Contract is for an indefinite quantity with no minimum purchase 
requirement. Notwithstanding anything contained herein to the contrary, this 
Contract does not require the City to purchase a single Product or service, and a 
decision by the City to not make any purcha,;e hereunder will violate neither this 
Contract nor any implied duty of good faith and fair dealing. The City has no 
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financial obligation under this Contract absent the City's execution of a valid and 
binding purchase order or contract addendum containing a pre-audit certificate." 


43.17 UNIFORM ADMINISTRATIVE REQUIREMENTS 
By entering into this Contract, the Company agrees to comply with all applicable 
provisions of Title 2, Sublitle A, Chapter JJ, Part 200 - Unifonn Administrative 
Requirements, Cost Principles, and Audit Requirements for Federal Awards 
contained in Title 2 C.F. R. § 200 et seq. 


43.18 COUNTERPARTS. 
This Contract may be executed in any number of counterparts, all of which taken 
together shall constitute one single agreement between the parties. 


[Signature Page Follows] 
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IN WITNESS WHEREOF. and in acknmvlcdgment that the parties hereto have read and 
understood each and every provision hereof. the parties have caused this Contmct to be i:xi:cuted 
on the date first \,riucn above. 


COMPANY: 


PRINT NAME: 


TITLE: 


DATE: 


/(Eee,~ <;;;11,-rfl 
?eEs:,~ 


TITLE: __ (" ___ h __ -a _____ _ 


DATE: --"S-...,.
1


/ .... 1 ...... i; .... l-'-t_.7 ______ _ 


CIT\' OF CHARLOTTE 
RISK MANAGEMENT DIVISION: 


20 







Shelter Price List #3000-2017 


!te_ni No, DescrlRtlon - -
Diameter Price .. ., 


Steel Frame, 8000 Series, Double Tier Hexagonal, with 


Sll-8032D-MR29 Metal Roof and Tongue & Groove Roof Decking 32' $27,272 


Sll-8516P 
Pittsburgh, 8500 Series, Octagonal Shelter, All Steel with 24 


16' 
Guage Pre-Cut Metal Roof $9,997 


Pittsburgh, 8500 Series, Octagonal Shelter, All Steel with 24 


Sll-8524P Guage Pre-Cut Metal Roof 24' $16,363 


Steel Frame, 8500 Series, Octagonal Shelter with Fiberglass 


Sll-8516-FS Shingles & Tongue & Groove Roof Decking 16' $10,139 


Steel Frame, 8500 Series, Octagonal Shelter with Fiberglass 


Sll-8524-FS Shingles & Tongue & Groove Roof Decking 24' $17,191 


Steel Frame, 8500 Series, Octagonal Shelter with Metal 


Sll-8516-M R29 Roof and Tongue & Groove Roof Decking 16' $10,935 


Steel Frame, 8500 Series, Octagonal Shelter with Metal 


S11-8524-MR29 Roof and Tongue & Groove Roof Decking 24' $18,226 


Pittsburgh, 8500 Series, Octagonal Shelter, All Steel with 24 


Sll-8524DP Guage Pre-Cut Metal Roof 24' $18,592 


Pittsburgh, 8500 Series, Octagonal Shelter, All Steel with 24 


Sll-85320P Guage Pre-Cut Metal Roof 32' $28,164 


Steel Frame, 8500 Series, Double Tier Octagonal w 


Sll-8524D-FS Fiberglass Shingles & Tongue & Groove Roof Decking 24' $17,168 


Steel Frame, 8500 Series, Double Tier Octagonal w 


Sll-8532D-FS Fiberglass Shingles & Tongue & Groove Roof Decking 32' $29,285 


Steel Frame, 8500 Series, Double Tier Octagonal, with 


Sll-8524D-MR29 Metal Roof and Tongue & Groove Roof Decking 24' $20,055 


Steer Frame, 8500 Series, Double Tier Octagonal, with 


Sll-8532D-MR29 Metal Roof and Tongue & Groove Roof Decking 32' $32,040 


Prices do not include freight, installation or engineered drawings 
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Musical Pieces Price List #4000~2017 


Item~- Descrtptk,n -- - Pr1c. 


FRN-CADENCE 13 Note Tenor Marimba In Ground $3,790.00 
FRN-CONTRABASSCHIMES 7 Aluminum Chimes In Ground $5,678.00 


18 Note Resonated 
FRN-DUET Xylophone/Marimba In Ground $3,726.00 
FRN-IMBARIMBA 22 Note Resonated Marimba In Ground $4,682.00 
FRN-LILYPADCYMBALS 10 Note Aluminum Discs In Ground $2,800.00 
FRN-MANTARAY 36 Note Metallophone In Ground or Surface Mount $4,695.00 
FRN·PAGODABELLS 8 Stainless Steel Bells In Ground $3,718.00 
FRN-PEGASUS 23 Note Resonated Metallophone In Ground $4,549.00 
FRN-SWIRL 26 Note Resonated Metallophone In Ground $5,652.00 
FRN-TUNEDDRUMS Set of 5 PVC Hand Drums-Normal In Ground $3,218.00 
FRN-TODDTUNEDDRUMS Set of 5 PVC Hand Drums-Toddler In Ground $3,609.00 
FRN-YANTZEE 10 Bass Note Resonated Metallophc In Ground $4,308.00 
FRN·ARIA 9 Note Non-resonated Xylophone In Ground $1,938.00 
FRN-GRIFFIN 11 Note Resonated Metallophone In Ground $3,252.00 


11 Note Resonated Metallophone 
FRN·JACK on molded plastic frame In Ground $2,585.00 
FRN-JILL 11 Note Resonated Marimba In Ground $2,585.00 
FRN·MELODY 9 Note Resonated Xylophone In Ground $1,783.00 
FRN-MERRY 11 Note Resonated Metallophone In Ground $2,619.00 
FRN-RHYTHM 9 Note Resonated Marimba In Ground $1,783.00 


11 Note Resonated Marimba, 
FRN-PIPER fiberglass keys In Ground $2,602.00 


ENSEMBLES 
FRN-WEENOTES Griffin, Merry & Piper 3 Weenotes $7,702.00 
FRN·STARTER Duet, Drums & Yantzee 3 Instruments $10,175.00 
FRN-DELUXE lmbarimba, Swirl, Yantzee, Drums 4 Instruments $15,922.00 


Contrabass Chimes, lmbarimba, 
FRN-PREMIUM Swirl, Pegasus, Drums 5 Instruments $21,194.00 


Contrabass Chimes, lilypad 
Cymbals, Manta Ray, Swirl, Pagoda 


FRN-SCULPTURAL Bells & Aria 6 Instruments $21,896.00 
Prices do not include freight or installation 
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I .. "" 
t1mNumbw -- SubC.t- c.,- USO 


Ml7401-04P SWAN l'alNG!I !XPI SUVACE l'RING(RS ~ USO 0.11 
M17Q,U. SWAN SIIIIIIIGEl lNGll 60 ~ SHtNG!RS ~,, .. " IA50 52.37 
"417501-0IP WUIR Ull!S SPRINGER INGR 40 Ct.4 SPRINGERS 5,riinHl'I 1.210 .,.91 
M17501-04P WATEI IJU[S SPRINGER SUIFACI u,a SPK1NC£lS -·on •10 41.11 
"417501-UP WAT<Rll\!lSSPIIIIGER NGR&oCt.4 SPRINGERS Sm-1n.1tr1 1.210 55.37 


Ml7f01-CJ1P SlESAW HCA FAIRl'TAll 41 CM INGR SEESAWS s. ....... 5.610 -·A 
Ml7601·09P S£UAW HCA F&IAl'TAl( SUl!fAC( 5£ESAWS s.,,_, _S.610 70.39 
Ml7_601_,UP SlESAW HCA FAIIIYTAU IO CM INGR_ SlESAWS lffuwo 5.610 lOUZ 
M17701.0IP CAT SPRINGER INGR 40 CM SPRINGERS ~""••rs 710 •HJA 


Ml7701-G4P CATSHl.!ICIR IXl'ISUIFACE Sl'IUNGEIIS --... 710 29.SS 
"417701-UP CAT 5PRINGER NGI 60 CM SPRINGERS Sit11t1Hn 710 40.19 
Mllllll-01' .-.· IIC9'U'S_HOf'( 19MM IN-G~D4C CM l!I M'-1 SEESAWS - 11!150 lM.20 
MIIU0-09P 0(10,US HOPE 19 MM DPANSIOH IOI.Tl SE!5AW5 s. ...... l .050 160.97 


M-1ZP -- ~~H-LtMMl~ND60CM 5EESA~ - """ 111.6& 
MIUIZ·OIP PIRATEOCTOPUSSIES&W w1rn S,RtNGS· 40CM N-G• SEESAWS SNs.aw1 l.120 11.UI 


MllUZ-09' '1RATtOCTOPUS5£ESAWWITHSP111NGS- SUU~ SEISAv,11 - 1.J:20 161.71 
MllllMZP _PIRATE OCTOPUS SEESAW WITH SPRINGS •60C"4 IN-GR SEESAWS s. ...... ].120 119.72 
MIIZOI.O\P --,.,.. X:[SAW $.ICS,.WS - :um 159.7' 
MIIJOI-O!IP HOllSE SEESAW SEESAWS_ S.es.aws. 2'70 UU6 
Mll207,UP -SEESAW Sl:ESAWS s. ...... 1A10 l&S.27 
MIIZU-OIP HOIISI SEESAW WITH SPRINGS · 40CM IN-GR SEESAWS s.,~, z.•90 159.7• 
MWU491' HOIISl SlESAW WITH WJNG1 • SUM ACE SEESAWS - U90 U&M 
MIIZIZ-UP HORSI SEESAW WITH SPRINGS • 60CM IN-GR SEESAWS S.euws 2.•90 165.27 
MllJOI .. IP MOT~• HISAW Sl1SAWS - 1~ IN/A 
MlllOI-O!IP MOTOIICVCU SEESAW SUSAWS Secuw, 3.040 1SU7 
MJ.Dll•UP SEESAW SUSAWS 5ttllWS __ .1040 II0.59 
Mll601.0IP HOME S!£5AW HOPE SEISAWS s. ..... , 5.SIO ... ,,. 
Mll&Ol-O!IP HOM(5ESAW- scnaws - 5.$10 252,14 


Mll60MlP HOMESEES&W HOl'E SEESAWS 5iHMWJ 5.510 111.0I 
MT-.7T1..A1, HOMEllUAW W/Ut--CMINGllOUNO ..MES&WS ~ sono tlf(fA 


MJ1&70.0,, ltQf.U SEESAW W/ 1 H!IPE UPI SUSAWS s.. ..... S.900 27U• 
M-UP HOMESEESAW W/1 HOPUOCMINGllOUHD SEESAWS s. ...... 5900 312.!16 
Mll67J.OIP l<OMEll[SAW wn HDl'E 40 CM NGROIJNO SEISAWS s. ...... 6.290 IN/A 
Mll671.QII' -ESl~W Wl2HOHBPI SEESAWS s...a .. 5:l!lO Z96.l1 
Mll671-12P HOMEllESAW wn HOPE60C_M INGROUND SEESAWS SHs.aWI 6.290 JS• ... 


M11701.0IP OCEAN SEISAW40CM INGROUNO KESAWS -- '-- IN/A 


Mll701-0!IP OCEAN l EESAW EUI SEESAWS Stt~wt, s . .uo Z•6.0S 
M••~l-UP a:::a::::.AN SllSAW &OC.M IHGflOUNO SEESAWS - 5.UO 304.67 
Ml170l·OIP OCEAN MUI.Tl S!ESAWWITH SPRINGS• 40CM N-GROUNO SEESAWS s. ...... suo 293.00 


M1'71J3.091' OCEAN MUI.Tl SrlS,.W WITH SP1llNGS • SUN ACE _SEESAWS - S..00 2.i;.os 


Mll7QJ.UP OCEAN MUI.ti SEISAWWITH SPRINGS -60CM IN-GROUND SEESAWS S.es.lWI s.oo JOU] 
M117IIMIIP OCEAN 5£1SAW W/1 HOPE 40 CM INGROUND S((S&Yft - ··~ IH/A 


Mll7J0.09P OCEANSEESAWWi l HOPI [XPI SEESAWS 5" .. WI s.uo 267.19 
MtanJI.UP octAN llnl,W Wll HOPE IIICM INGROUHO SEESAWS s. ..... , ~ JZS.U 
MJl771.QIP OCEAN SEESAW Wi2 HOPUOCM NGROUND SEESAWS s. ...... , 6.190 IN/A 
Ml&771-0!IP OCENlltESAWW~-rx,e llESAWS -... '190 DII.J.t 
M11n1-1n OC£AN ..aaw wn HOPE 60CM INGROUND SEESAWS S.,fl,IWI 6.190 346.96 


Mll77J-01P ~-MU\.TISUSAWW/ 1 SIJPWITH SPRINGS •411CM IN-GROUND SEESAWS - 5190 nu, 
M?l7.1J,09~ OCEAN Ml.llTI SEESAW W! I SUI' WITH SPRINGS · SURFACE SEESAWS S.tUWI 5.790 267.19 
Mlln).UP - OCEAN Mljlll SEESAW WI I $UP WllH.\PRINGS- 600,t IN-GROUND - - SEESAWS - S.naws - - 5.790 UU2 
Mll77•.0IP OCEAN MUI.Tl SEESAW W/ l SUP WITH SPRINGS •40CM N-GROUNO SEESAWS s. ...... , "170 llS.Z9 
Mtm4491' OCEAN MUI.Tl "1$1,W W/2_}UP WITHSPR1NGS- SUUACE SEESAWS - 6.170 n.ua 
Mll77HlP OCEAN MULTI SEESAW W/ l SUP WITH SPRINGS · 60CM •N-GROUNO SEESAWS SHl,IWI 6.170 346.96 


MlllOI-CUP UTIUOUCKUNG TOOOUR [QUWMENT -· .. 7lO Zl.ot 
MIIIOt.o<P unu DIICKUNG SURFACE TOOOl.fR EQJIPM!NT SCftna,rs 71_0 II.II 
MlllOl•UP UTTl£.IJUOUNll 60 CM JNGROUND ~•UQUIPMENT ~-... 7l0 ll.71 
MIUOl.010 um£ DUCKLING INGA 40 CM Tc»C)LIR EQU:PMIN7 ,_.., 770 ZUl 
MUll>l-G4P "'n< OUCXUNG SUR1ACE 008 Tonnt. R !(HJIPMENT ~-- 770 11.94 
MIHOJ.12P LITilf OUCMUNG 60CM INGROUND TODDlER [OU PMENT Sorll'll•rt. no 22 ... 


Mll901-IIIP umtWPIWff TODOUA [QUWM!NT -n LUO 10.1• 
Mll901.0U um£ I U PHANT SUIFAC[ lOOOL[l EQJtPMENT 5'ertftHfl. 1,130 20.92 


Mll90l•UP u,"' [Lfl'HANT 60CM INGROUND TOOOL[R EQUIPMENT - ... LUO lt.12 
"419101-JOIIJ TOOOl.fR SPICA SURFACE TODDt.ER EOU<PMINI s-n&O.- I.SIO 3J.2S 
Mlt!Ol-lSll'I' TCODtIR SPICA 10 Cl.4 IHGM>IJND TODOUR EQUIPMENT ._ .. .,.1,~1"1'111< L'l.lQ n-
MlllOO.lO' KCfMPANSIGN FOR I DESCRIPTION SURfACE MErTING POINTS& ACCESSORIES Pa,t Jumlu,re 160 II.SJ 
MZUOO.J.&17P ICOMPAH SIGN FOIi I OESCIHPTIOH IH.(il!OUND MUTING POINTS & ACCUSOllES hrHurottuN 360 111.54 
"421101 J0P AGI APPIOPRIATt SIGN l S YEARS SURFACE ME[TlNG POINTS lo ACCESSORT[S P1rk F'-umltur• •20 JI.JS 
MU101.J.117P AG! APPttOPRIATE - l -S YEAllS INGR M!ETING POINTS_lo ~•SSDRIES Portf\lmlbn Alli U.76 
M2llOl lOP AG! &tPROPRIATE SIGN S-12 YEARS SURFACE MHTING_ POINTS & &CCESSOArES P1r\ ft.Jr!lku,t •20 11.75 
M21102-lall7P AGE APPROPfllATE SIGN S-12 TtAIS lNGR MEETING PCIHTS lo ACQSSOIUtS , ... Jwniitu,e 410 11.75 
M21200.JOP KOMPAN SIGN FOR 2 DESCRIPTIONSSURFAC[ MEE71NG POINTS lo ACCESSORIES Park ,umlture l70 11.11 
MZUCJC»A17P IDMPAH 11GN FOil I DUCIU~TIONS INQOUND MEITrNGPQHIS & Jct("""'" , ... Funoltlft J70 IUI 
MZUQO.,oP KOMP&N SIGN FOR• D!SCRIPTIOICS SIH!fAC( ME!llNG POINTS lo ACC!SSORIES Patk fumih,re ••o 11.1, 


MUUJO.J071' KOMPNISIGN w• • OESCRIPTIONSIN-GROUND MEETING PONTS& A(CESSDllO l'atk FumUurt - 19.17 
M21600-,C, lOMPAN SluN FOR 6 DE5CalPTtONS SURF&C[ Ml!llNG POINTS lo &CC!SSOlll[S P.ar\ '1.,mlturt SIO 19.29 
M71.~J,U7' IQMPAN SIGN FOR, ll!SCRIPTIOHSIN-GROUND ME!llNG POINTS u,m ~1u ••rt"- SIG 22.19 
MZl070.lOO GARO{N TABl.f SS CM ~OPE WITH [XPANSION_ BOLTS TODDl.fl EQUIPMENT Toddler Em~Mtnt z.100 7S.S3 


MU070-34llP GAIIOEN TAil! HOl'E 60 CM IHGIOUND TOOOl!R EQUIPMENT Todd«•-- um 7U9 


Ml3J01·3601 S.XS10EOTAEE8lNCHIOO OUTOOOfl FURNISHING ClASStC Park Furniture l.120 165.•t 
MZl401,3'01 SJXSIOIOJREE 8EHCH UOO OUTOOOII FURNISHING• CIASSIC Partfvffllon ..... u,.n 
Mll501_-JJ01 PcCNIC TAil( t•IO OUTOOOII FUANtSIIING CIA551C hrl:FumUure 1.200 59,49 


M2A070-l0111' JUM!JO IENCH PIAYHOUSU a. THEMED P!AY ... __..&l'Mrn §.210 16&.lS 
M24070.Jl11P JUMBO BENCH INGR PIAYHOUS!S & THEM[O PtAY Plnhous•i. I them S.210 16UI 


M1A1~lOIIP ORIENT EVtlU5 PIAYHQUS[S a. lHEMEII PlAY Pl-•es& htll LS50 ,u. 
MU170-l2111' OIIIENT [KPA!SS INGII PIAYHOUS£5 & THEMEO PIAY Pl,...-..,ses&lNm 2.SSO 101.06 


MW~JOIV PIA'IHOUSE5& THEM!D PIAY -·- USO ,0.57 
"47.270-llllP PUUMAN INGll PlAYHOUSf.S a. TH!MED PIAY Pl,vboui.n & Thtffl 2.•SO 102.so 
.. ,.370-JOIIP c,cOCOD!itl[NCH !Jl't PtAYHOUSES I THEMED PIAY "··-··- L9111 16.65 
Ml._170.3411• CROCOOlll B[NCH 60 CM INGROUND PtAYHOUSCI lo TH!M!D PIAY Pl...,OU1it1. I Th,t,n 1.970 •2.10 


Ml!51Dl·l018' l!in'f OD/£11 S,UAF.ll"l r TCOOl.(l !(IUIPMENT locldhr"· ·-.nt 350 S.J5 
M7S901·3411P lUCKY CLOVER TOCO.ER EQoJoPMINI Toddl~r E<iu)nrnent 350 I.Zl 
M2'00l,JOIIP DAISY O!SC WITH lowt5URFACI TOOOlEl [QUIPMENT T-E-- LUO 22.16 







OMJIAN Core Portfolio 1DlO Prlc.r Usl 20lO Wr11ht 


llemN1,11'1'\btf Ion 5"bta•• ca,. USO 


KPK2l4-l017 BODY HEX[A/\IPPER BODY EXl'B K-[lt!ISE Outdoor Fllnn• l.9BO SS.21 


kPU2'•l017G BOOY FLEllE•~ •PPER IOOY GREY lKP9 X·ERCISE Outdoor Fllneu 2.l40 55.ll 


• • •n• 1611 BODY FLDERIUPPEA BODY BO CM INGA X ERCISE 01,1tdoor Fltnn, 1,!180 61.16 


KPX224•l617G BODY Fl.£X£1111UPl'ER BODY GREY IO CM INGA URC1S£ OutdoorFllrlHI :Z.240 61.16 


• ~x22S 1011 JREE AUNNE"'CAOSS TA UPB X UC15E Ouldoor ~ltriien 7.640 110.59 


kPX]25-J017G FREERUNNEA/CROSSTRGRU EXPB URCISE Outdoar FltMH "'30 110.95 


KPXZ2!t-36U fAEE RUNNER CROSS TA 80 CM INGR HRCIS[ Outdoor Fltnen 7,(,40 215.95 


<PXl2H617G FREE RUNNElilCAOSSTR GREY IOCM INGA X-[ACISE Outdoor FllrlHI 11,330 216.31 


K,XJl0-3017 POWER 8/IREE R/CROSS TA EXPB X-ERCISE Ou1door F•1ne,u 11.340 265.56 


X,X3l0-JD17G POWU-1titRU • TRGREYEXPI X-£1\0SE Outdoor Fltna, tUaO 265.76 


,K .. llD-1617 POWER B/FREE A/CROSS TA IOCM ING~ X-ERCISE Outdoot Fi1ntu 11.340 309.ll 


XPKJ:Z0.1617G POW R•"REE•- ROSSTRGREYIOCMINGR X·ERCISE Outdoot fitness IUIO !!09.ll 


<SW9200l-OOID SWING P TWO STD. SEATS H2,0 ST-SUSP • HOG CHAINS PORT Al SWINGS Swlri•, 2,360 181.31 


XSW920Dl-o910 SWING PTWO STD. SEATS H:UIAW-SUSP • HOG CHAINS PORTAi. SWINliS Swin•, 1570 1S7JIJ 


XSW9ZODJ.0910 SWING PTWO STD. SEATS H:2,5 ST-SUSP • HOG CHAINS PORTAl SWlNGS Swln•, 2.«o 192.43 


KSMJD:)4.{)9li"I SWING PTWO STO. SEAlS H:LSAW-SUSP• HOG CHAINS PORTAlSW1NG5 Swlno 2790 19LS7 


K\ WIJ-2005-0IJlD SWING P TWO STD. SEATS H:3.0ST,SUSP- HDG CHAINS PORTAlSWIPfGS Swlnlit 2.410 175.64 


KSW92006-Cl!ll0 SWING PTWOSTO,.SEAlSH:3.0AW-SUSJI· Hl)G CHAIN_S PORTAi.SWiNGS 1960 117.1] 


KSW9l007.Q9l0 SWIPfG P BN SHELL SEAT Hcl.S BN Cll lOOGAEY • ROP[/SS CHA PORTAlSWINGS Swl- 3140 201.1, 


KSW9:zoo&-0910 SWING P BN R0P£SEAT H:2.S BN ta100BLACK • ROPE/SS CHA PORTAi.SWiNGS s ' l.660 2U.ol 


<SW9l009-0910 SWING P 2•BAY BN SHELi. Hl,S BN CIIIODGREY ST-S[AT•ST-SUSP PORTAL SWINGS SwinH •.710 291.2• 


XSW9l010-o910 SWING Pl-BAY BNSHELI.H:B IN 01DDGREY SMEAT•AWSUSP PORTAl SWINGS 5wo.- 5.llO 291.ll 


KSW92011-Q!j l0 SWING Pl-BAY BN ROPE H:2.S 8N 111100 Bl.ACK ST-SEAT,ST-SUS POAT Al. SWtNGS Swll\H. 5.260 301.)1 


ICS~2Dll-O!l10 SWING P 2,IAY BN ROPE N,a BN •1DD_ll.ACKST•SEAT•AW•~ ~ PORTAL SWINGS s.., .... s- 31,:.1111 


ICSW!!_ll0-091U STtEl SWlNG 10 SEATS 2.5 M ANTHRACIH GREY/HOG CROSSBEAM PORTAL SWINGS SwlnH 7.910 532.90 


ltSW921-0!IIO ST!ELSWING t,SEAT ANTHRACITE2.S M PORTAL SWINGS Swln1t1 I.UO 137.57 


,KSW9lll-O!ll0 srm SWING I? SEATS 2.5 M ANTHRACITE GREY/HOG CROSSBEAM PORTAL SWINGS Swln•, 9.370 62L29 


ICSW922-ll910 5TEEL5'A"NG 2-SEATS ANTHRACITE 2.5 M P0AfALSW1lfGS S.in•t 2.090 151.12 


KSW92J-0910 STEUSWING HEATS ANTHRACITE 2,5 M PORT AL SW N~S SwlnH 3,350 2l3.D4 


KSW92«1!110 ST!ELSWING •·SEAlS ANTHRACITE~ M PORTAlSWINGS 3= 245.59 


XSW92S·091U STEEL SWINGS-SEA TS ANTHRACITE Z,S M PORULSWN(a 5w.,., U lO ]18.43 


, XSW9l-lO Sl£!l._SW1NG6-.SEA1S ANTHRACITE U M PORTAL SWINGS s..-· S.010 341.91 


XSW9ZB-09l ~ STEn SWINGI SEATSl.5 M ANTHRACITE GREY/HOG CROSSBEAM PORTAL SW "l(i.S Swlni.1 u,,. 43t.37 


M10171MIIP CRA2Y HEN RED HOPU2 CM GROUND ANCNOlt!NG SPRINGUIS ~.rs 610 l9JIJ 


MIOl7D-W CRAZY H£1i,RED HOPE WllH FLOOR FITIING Sf111N@RS S£1rtiw.r; ~L~ 2UI 


1Ml017D-UP CRAZY HEN.RED H!!f'J_62 CM GROUNOANOtORING SPRINGERS •-:-_ .. ~,rs 610 34.n 
M1~11•-1:n• CRAZY HEN LIGHT BlUE HOPE <2 CM GROUND ANCHORING SPRING{RS ~ tl'U1rs '111 ON/A 


M10174-CMP CRAZY HEN.LIGHT BLUE HDl'E WITH FlOOR FITTING Sl'RINGERS s-•en 610 24.19 


Mt, l74-12P CRAZY HEN.LIGHT BlUE HOPE 6l CM GROUND ANCHORING SPRINGUS Scrin•en , 1~ 3UB 


M10670.01P CRAZY GANDER 40CM INGIIO\IND SPRING!AS s-·m ~00 ,s.511 
Ml1)J70.04P CRAZY GANDER EXPI SURFACE SPRING~ S1rln1.ert 1.400 400) 


Ml0610-12P CRAZY GANDER 60 CM INGAOUNO SPRINGERS ... l400 $0.61 


MllllS.OIP CRAZY DRAGON HOPE WITH 42 CM GROUND ANCHORING SPRINGERS ~ •n•11'1 .... IN/A 


MtUls..MP CRAZY DRAGON HOP£ WITH FLDOII FITTING Sl'RINGEAS ~-- Ir.Kl 34-04 
"" 


Ml1315-12P CRAZY DRAGON HOPE WITH 62 CM GROUND ANCHORING SPRINGERS - it._......tn•en 190 '4.11 


Ml.2301-0IP CAAZY HEWE.RED HOPE -uH 42 CM GROUND ANCHORING SPRING(RS ·--rs 120 IN/A 


Ml230l-04? CRAZY NELLIE.RED HOPE WITH FlOOR FITTIPfG SPRINGERS s.~rt .... ·en 920 l!.6! 


M12301 llP CRAZY NEU IE.RED HOPE Wini 62 CM GROUND ANCHORING SPAINGERS Sonnaen 170 4U6 


Ml2l70-01P CRAZY NELUE BlUE HOPE 42 CM INGAOUNO SPRINGERS ~grinHtt. BlD 39.47 


M12370-04P CRA2Y NELI.IUWE HOP£WITH FLOOR FITTING SPRINGERS s •" uo 33.66 


Mll37D-12P CRAZY NELi.iE.Btu[ HOPE WITH 6l CM GROUND ANCHORING SPILNGERS snnn•,ri Bl0 «.•s 


Ml2170-01P CR.UV OAIS'/,YEUOW!ORANGl HDPU2CM GROUND ANCHORING SPRINGERS s--... 110 49.03 


M12170-04P CRAZY DAISY.YELi.OW/ORANGE HOPE WITH FLOOR FITTING SPRINGERS Sorln•ers 1,110 4!.57 


Ml217D-llP CRAZY OAIS'l,YEUOW,._,.NGE HDPE62CM GROUND ANCHORING SPRINGERS """''""·" 1,110 s1.,1 


Mll07D-OIP CRAZY SCllAMBLER.REO HOPE 42 CM GROU/olD ANCHORING SPltlNGER~ ... 980 41.01 


Mll071l-O'P CRAZY SCIIAMBIU RED HOPE WITH HOOA FITTING SPRINGERS - ... 9110 35.59 


Mll070.llP CRAZY SCRAMBU;A,RED HOP£ 62 CM GROUNOA/olCHOR!>IG SPRINGERS - ... 9110 cS.95 


Ml437UIP AUIATROSS.RED '2 CM GROUND ANCHoRING SlfSAWS -· U20 125.57 


Ml074-09P AlBATROSS RED HOPE W/EIPANSION BOlTS SEESAWS ~!J.IW\ 2.520 102.17 


Ml4J7•-12.I' AUIATIIOSS RED HOPE 62 CM INGROUNO SEESAWS S.i•- 2 510 129.91 


M14iu1-00::0 !;UPront ~ ror: SEEUWS ~rUW\ 540 23'~ 


Ml6501.0lP GORIUA HOP£ 40CM lNGROUNO SPRINGERS ~r1-... 940 41.37 


M16S01-04P GOAlltA HOI'( SURFACE SPRINGERS S111 lnun 940 l5.$6 


M16SOM2P GORIUA HOP£60CM INGRDUND 5'RINGER5 s 940 46.35 


Ml660l-OlP AMBULANCE HOPE 40 CM INGROUNO SPRINGERS SDrinl!:er1 1040 4!i.43 


Ml6i01-IMP AMBULANCE HOP£ SURFACE SPRINGERS s- •ors 1.b40 A0.61 


Ml6i01-IZP AMBULANCE HOPE 60 CM INGROUNO SPRINGERS SMln•en 1.040 SUI 


Ml6I01.01P IIUG HDPE4DCM INGROUND Sl'll!NGERS lar.•urs I.OSO ,s.n 
Ml610l·IJ.I• BUG HOPE EXPB SURFACE SPRINGERS 5,.. ln••n ,_ni;n ]9.91 


Ml610l-12P BUG HOPE60CM INGl!OUNO SPRINGERS ~ 1 DSD 511.70 


Ml70DI-OIP BUGGY YELi.OW HOPE V R1NG(RS S;lrin • Hl 1.020 43.SS 


Ml7DDl-04P BUGGY HOPE YEUOW SURFACE SPRING+:115 - •rs 1.uio 37.74 


Ml7DDJ.llP BUGGY YELi.OW HOPE SPRINGERS Su:lnaen 1,020 411.54 


Ml71112.01P BUGGY GREEN HDl'l SPRINGERS !£!:!Mrs !S.!! IN/A 


Ml7002-04P ftUGGY HOPE GAEEN ~URFACf 5.PRtNr.rA.~ ~:!irln•c~ 1.020 17.7~ 


M170Dl-1lP BUGGY GREEN HOPE SPRINGERS ~~ l,OJO 41.54 


Ml'101-0IP BOBCAT HOPE 40 CM INGROUNO SPRINGE~S sonnun 1.060 IN/A 


M11101-04P BOBCAT HOP£ EXP9SURFAC£ SPRINGERS s-·•rs LD60 1'.40 


Ml7101-llP BOBCAT HOPE 60 CM INGROUNO SPRINGERS Snrin•~rs 1,060 ,1.19 


Ml7l01.0IP HORSI 91ACK HOP£ 42 CM GROUND ANCHORING SPRINGERS s- -... &30 29.73 


M1120l-04P HORSE Bl.ACK HOP£ WITH EXPANSION BOlTS 5.Plt1NGERS s----•n 630 14.ll 


Ml1201-12P HORS£ .BUD: HOl'l &OCM Gl!OUNDANCHORING Sl'RlNGERS --•rs 630 J5.ll 


Ml7l02-0IP HORSE ORANGE HOPE 42 CM GROUND ANCHORING SPRINGERS Se1ln••n 630 IN/A 


M1720.2-04P HORSEORANGEHDP'f WITH EXPANSION IQ\"11 SPRINGERS ... 630 24.31 


Ml7202-12P HOIISE OAIINGE HOPE 60CM GROUND ANCHORING SPRINGERS Sorinatn 630 35.21 


Ml720l-OIP HORSE RED HOPUlCM GROUND ANCHORING SPRINGERS - ... 630 Ill/A 


Ml720J-04P HORSE RED HOPE WITH EXPANSION BOllS SPRINGERS Win.en 630 24.31 


Ml7203-12P HORSE RED HOPE 60 CM GROUND ANCHORING SPRINGERS -- 630 35.21 


Ml73Dl-OIP DOG SPRINGER !NGA 40CM SPRINGERS - •rs 740 •NIA 


Ml7301-04P DOG SPRINGER UCPB SURFACE Sl'RINGERS --rs 740 25.22 


Ml7l01-12P OOG_SPRINGER INGR60CM SPRINGERS r.t:!rln..r1 740 36.43 


Ml7401-0IP SWAN SPRINGER INGR40 CM SPRINGERS ,-·-·•rs USO fll/A 


,..,. r, 







lt1tmHumbet 


NIICBlli.1011 
NRO!Ol·lOIIFSC 
NROeol•I012 
NROI09·0002 
NAOI09-IOOl 
NR0809,1001FSC 
NROIO!MOOZ 
NR0809•1002FSC 


NR0809-1011FSC 


NRC>w.1-1012FSC 
NROIIJ.1001 
NROlll• IOOIFSC 
NROllll-1002 
NROlll , lDll 
NROlll1-1011F5C 
NROIU.0002 
NROllMODl 
NROl!MOOIFSC 
NROllMOCD 
NRO&U-1011 


NR012(1.00IJ 


NROl2-3FSC 
NAQ8lG.06U 
NROU2-060l 


NROll3-4-1001FSC 
NAOll'-1011 


NROU&-1201 
NIIOllG-UOIFSC 
NR00~12ll 
NROIS.2-1001 
NROB5M001FSC 
NROISHCI02 
NROl5M002FSC 


R08S2-1Dll 
NROl52-l012 
NR01}4,1001 
NR08S-4-l001FSC 
NRQ&S4. 
NR08S-4·1002FSC 
NROIS-4,1011 
NAOIS-4- IOIIFSC 
NR0154-1011 
NROIS6-000l 
NR0856-0013 
NROIS6-100l 
NR~"4,10U 
NROl57-100l 
NR08SMOH 
NR0175•l00l 
NR01175-10ll 
NR0877·1001 
NROll77-1011 
NAOB79-0601 


--5Tl l lS 
mLTs 
5TILTS BROWN 
STILlUROWN 
STILTS SHEL FOUND 
STIL1SSTEn ND 
STILTS BROWN STEEL FOUND 
DOUIL.t SOMERSAULT 
DOUBLE SOMERSAULT 
DOUBLISOME ' l P EELFOUND 
DOUBLE SOMERSAULT STEEL FOUND 
DOU~ ERSAULl IAOWN 
DOUBLE SOMERSAULT BROWN 
OOUBL£ SOMERSAUtT BROWN STEEL FOUND 
TRIPLE SOMERSAULT SltEL FOUND SURFACE 
lRIPLf S0t,1ERSAULT 
TRIPLE SOMERSAULT 
TRIPlf SOMERSAULT 5T[_EI. ND 
TRIPI.£ SOMERSAULT STEElfOUND 
lRIPlf SOMERSAULT BROWN 
TRIPLE SOMERSAULT BROWN 
TRI 50MERSAULTSTEELFOUNO 
TRIPLE SOMERSAULT 5TE_ELFOUND 
ROPURIDGE 
ROPE BRIDGE 
ROP BRll)Gt5TEEL FOUND 
ROPE BRIDGE BROWN 
ROPE BRIDGE BROWN 
UPA .. DOVUI NET 
UP4ND RN 
UPAND0\1£R NET 
UP AND 0\1£R NET STEEL FOUND 
UP ANDOVER NET BROWN 
CUMBINGNET 
CL MBING NET 
CUMBING NETSTEELFOUNO 
CUMBING NET BROWN 
CLIMBING NET BROWN 5TEtl FOUND 
SIX $1D(DCLIMBING STRUOURE US 


SIDEDCUMIING STRUCTUk BROWN 
BAL&NCE POLES SltEL FOUND 
IIAlANa POL!S STEtlFOUND BRCJ\YN 
BALANCE POL.ES 
IIAIAN POLES 
BALANCE POUS STEEL FOUNO 
IIAIANCf P0t£SS1JEL FOUND 
BALANCE POLES BROWN 
IIAIANCE LES BROWN STEEL FOU'ID 
FIVE IIALANCEWATERLILIE BROWN SURFACE 
FIVE IIAIANCI WATtRULIEUS 
FIVE IIALANCE WATERLILIE US 
FIVE BALANCE WAltRULIE US BROW'! 
IIALANCE WAT[RUUE POST US 
IIAIANCE NET 
IIAlANCE tlET 
IIAIANCE N l fOUNO 
BALANCE NtT BROWN 


BALANCE P05TS WITH ROPE US 
IIAI.ANCE WITH ROPE US BROWN 
TREE CLIMBER 
TREE CLIMBER 
lRH CLIMBER BROWN 
lREECUMBERMOWN 
JUNGLE EXPLORER DOME 
JIJNGLE Ell'.PLOIIER DOME 
J .EEXPLORER 000,JE BROWN 


~ARCOUR002 
PARCOUR 002 5ltEL FOUND 
PARCOUR 002 SttEl FOUND 
PAI IOOltlROWN 
PARCOUR 002 BROWN 5TE_ELFOUND 


PARCOUR 004 


P.\RCOUR !DI STEEL F®ND 
PARCOUR 004 5TEEL FOU"D 
PARCOUR 004 BROWN 
PARCOUR 004 BROWN 
PAIICOOR004 BROWN SltELFOUND 
PARCOLIROOl SURFACE US 
PARCOUROOl BROWN SUkF4CE US 
PARCOUR 001 US 
PA UROOI US BROWN 
PARCOUR 005 US 
PARCOUR ~ USBROWN 
CABLEWAY SLOPED SURROUNDINGS A5TM 
CA9LEWAYSU)P£D 5URROU'IOINGS ASTM BROWN 
CABLEWAY FLAT SURROUNDINGS ASTM 
~lEWAYRAT 5URROUND1NGi A5TM BROWf.l 
CABLEWAYSTART PLATFORM ROBINIA .\STM 
CAB WAYSTARTPLATl'OAM ROBINIA ASTM BROWN 


l (Xl/llllll 


s..tocat ca USO 
~ BINIA IIAIANCING Stoblnla l ,]30 19Ul 
ROBINIA IIAUUICING Roblnlo l so IN 4 
ROBINIA IIAIANCING Robinia 1,450 19UI 
ROBINIA IIAlAHCNG Roblnlo t.5IO 1Nf4 
ROBINIA BALANCING Robinia l.940 266.62 
ROBINIA IIAIANC1NG Roblnla ... 
ROBINh\ BALANCING Robln1.1 4.0!0 2_67.22 
ROBINIA DTNAMICS Robinia 160 91.U 
ROBIN14 DYNAMICS Roblnl.11 9]0 •NIA 
ROBINIA D1NAll11CS ~ ... 710 13772 
ROBINIA DYNAMICS RotHnl.a 1.120 INlA 
R08lNIA DYNAMICS -... 920 9U-4 
ROIUNIA D'tr.lAMICS Robc"'.11 990 IN/A 
ROIIINIA DY NAM Robinio 110 na.oz 
ROBINIA DYNAMICS Aoblnl.11 2.620 177.69 
ROBINIA AMICS Robinia 1200 UU7 
ROBINIA DYNAMICS lllablnla 1.280 IN/A 
ROBINl.l D\'l'IAMICS Robinia 2,IOO 11-4.l 
ROBINIA DYNAMICS Aoblnl,11 U70 IN/A 
ROBINIA Dl'MAMICS ~· 1.270 125.27 
AOB1NrA DYNAMICS Robinia IN/A 
ROIIIN1A DYNAMICS Aobhil.- IM.71 
ROIIN!A DYNAMICS Robinia 
ROIINIA IIAIANCNG Robinia 
lmBU.lA BALANCtNG Robinja 
R08l'IIA IIAIANC1NG Robinia 
R091NIA IIAIANCING Robinia 150.79 
ROIIINIA IIAIANCING f_t_oblnb IN A 
ROBIN14 Cllll181NG RotMnla 118.s& 
R091NIA MBING Robiflia 101.10 
ROBINIA CLIMIING Robinia ••trA 
R091NIAQJMBING Robinia UU7 
Ft081NIACUM81NG Robinia 1.980 109.10 
ROBINIA LIMBING Robinl& • . l'a) 217.20 
ROBINIA CLIMBING llh:ibsn.la USO IN A 
ROB1NIACUll1BING Roblnl& 5.600 256.9] 
ROBINIA CLIMBING ~obtnla 4..S20 287.79 
R09IN1ACIIMB1NG Robinia 5.730 257.A] 
ROBINIA CllMBING Robinia ll.A20 88-4.51 
ROBINIA CUMBING Robinia 14.000 116.61 
ROBINIA CUMBING Robinia 4.200 
RO_IINIA CIIMBIN ffobinl• a 
ADBINtA CLIMBING Rotwl\l.a l.750 
RO N!A CUM81NG Robi"'• ~ 
RO BINIA CLIMBING Aobl"•' U60 
ROBll,l!A CUt,IBING ft9t,lnl.a ·-aoalNIA CLIM~NG floblnt, ],BAO 180.60 
R091NIA CUMBING Robin.a • 30 16i.21 
ROBINIA IIALANCING Rot.nl.a 2.390 10061 
ROBINIA BAlANCNG Robinia 1.060 15.19 
ROBINIA IIALANCING Aobinl.a 1,110 IN/A 
ROBINIA BALANCING Roblnl& lllO as.69 
ROBINIA BALANCING Aot.nla 270 16.80 
ROBINI.\CUl\111NG Robinia L350 163-01 
R081NIA CLIMBING Robinia 2_.570 IN/A 
ROBl'IIA CLIMBING Robinia l .900 lUA1 
ROBINIA CLIMBING Robinia 16].63 
ROBINIA CLIMBING 11obln1, l'I A 
ROBINIA BAL&NCl'IG Roblnl.a 178.91 
ROBINIA IIAIANONG Robinia 179.11 
AOBtNtA CLIMBING Roblnta 
ROL!J'l!A CUMBING Roblnlo 
ROltNIA CLIMBING Robinr, 
R09!NIA CLIMBING Robinia 
ROBIN14 CLIMBING Robinia 
ROBINIA CLIMBING Robinia IN 4 
11()~ NA CUM BING R- l.6tHI 
ROBINIA(tlML!JNG Robinia !141,72 
AOBIP4lt.Cl1MB1NG RohiN.a 7,770 IN/A 
ROBINIACUMBIIIG Robl!II& 1.520 J25.ll 
ROBINIA CUMBl'IG Aobjril.11 1.690 IN/A 
R091Nl4 MBIIIG -- 7.aSCI 1•u1 
AOSINIA CUMS;NG -A0blnla 1,770 ]26.56 
ROBINl.l 085T4CLE COURSES llobiola 9520 5l7.71 
ROBINIA 08StACLE COURSES Robin.I.a 't.1100 #NIA 
R_OIINIA "I.Cl.E COURSES Robinl.11 ll su.o 
ROBINIA OBSTACLE COUR5E_S Robinia 11.740 IN/A 
ROBINIA OISTI.Cl.E COURSES Rolllnla 9.190 528.!ll 
AOBl'IIA OBStACLE COURSES Aobinj• IN/A 
ROBINIA 08STACJ.E COURSES ~-,La S23-'3 
ROBINIA BALANCING Rcbinla 179.91 
RQBINIA IIAL&NCNG Rot.nl& 1!13. 5 
flOBINIA BALANCING Rot.nl.a 227.36 
ROBINIA IIALANONG Robi!II& ZZI.Cll 
ROBINIA 085TACLE COURSES Aobir,l.a 1 17.58 
R091NIAOBS1'ACLE COURSES Aoblnl.1 .21 
ROBINIA OYNAMICS Aobinla 9.270 .. 9.lS 
ROBINIA OVNAMICS Robinia 9 90 .. 9.75 
ROBINIA DYNAMICS Robint.a 9.700 Sll.7l 
ROBINIA DYNAMICS Robif1•a 9.MO 532.13 
R08lNIA DYNAMlC5 Ftobtnt, 7.480 452.41 
ROBINIA DYNAMICS A.DblnLI 170 -4Sl.!N 







. .. , .. , 
lhtfflNul'T'!Nr ·- s.bC.Ot··- Calenwv U50 
NR08'9·062 l CABUWAY START PLATFORM ROBINIA ASTM COlOil ROBINIA DYNAMICS Rob1nL1 7.570 ,s2.9S 
NR<lBl'J-ofill CABl!WAY STAIIT PUoTFOIIM ROBINIA ASTM IROWNtCOI.OR ROBINIA OVNAMICS Aobinja 1.150 45.UZ 
NROHI 1001 OOUBU CABUWAY SlOPED SURROUNOINGS A,ilM ROBINIA DYNAMICS Robinia IU60 IOU! 
NROlll-1011 OOUBU CAIUWAY Sl.Ol'[D SURIIOUNDINGS A$TM BROWN ROBINIADl'NAMICS Robhlla IU60 11115.:ll 
IIROHl-1001 DOUIU CABUWAY Fl,\T SURROUNDINGS ASTM A081NIA tJUfAMICS Acbinj.a 17,090 168'] 
NAOlal-11111 OOUILECN/AfWAY AATSUR~ D1NG$ASTM BROWN AO_IINIA DYNAMICS Robinia 17 •10 169..Dl 
MROH-1· lOJl TURBOCHAUENG[ ROBIN1A ROBINIA DVJi,&MICS Aob1nl,1 1,090 '1U2 
NROUA-IOIIIFSC TURBO CHAUENG.I ROBINIA ROBINIA !WNAMICS llobln"' 1,190 IN A 
NROll&-1011 TURBOCHAUENGE ROBINIA UOWN ROBINIA DYNAMICS Aobinl.a I .JOO 41§.52 
NROIIUOIIFSC TURBO CHAU!NGE IIOtllNIA BROWN ROIINIA l)\')IAMICS Aoblnlo 17111 lll!A 
NROH&-1021 TURBO CHAUENG[ ROBINIA COlOR ROBINIA DYNAMICS Acbinl.- 1,130 47'-71 
NROIM-ID21F<C TUUO CHAU[NGE ROBINIA cotOR ROBINIA IWNAMICS Aablnla jut, . .., .. 
NROIU0 10ll TURBO CHAUENGE ROBINIA BAOWN,COLOA ROBINIA DYNAMICS Aob1nl.a 1.290 ,OS . .U 
N!OM'·CIIOI SI CEl[AMASTM ROBINIA BALANCING Roblnl.l 5oO N.91 
NR0117-0611 SINGl[ BALANCE BEAM BROWN ASTM ROBINIA BALANCING Aot.nl.a 5'D 17 28 
NRoeal-0601 OOUBlE BALANCE 8EAM ASTM ROSINIA BALANCNG Aotunj• 11D 157 M. 
NRO!lll-0611 OOUBlE BAL,\NCE BEAM BROWN ASTM A.C81NIA, 8.ALANCING Acblnl~ MO 15836 
N•~~ t T111Pl£ IALAN'"" lltAM ASTM ROBINIA BALANONG Robini. 1.,_170 221.77 
NROll~0611 lRIPU BALANCE BEAM BROWN ASlM ROBINIA 9',lANCING R bl I C •• 1380 229•7 


INA0910-1ID1 1W0SlAT5WING R081NIA SWINGS Rotwnla , , 10 360.27 
NR09l0-IIII TWO SEAT SWING BROWN ROBINIA SWlNGS Aobin1, 3.120 ]61.11 


INA0911-11D1 IIRO'S NEST SWING 01111 ROIINIA SWINGS Aot.nl~ "190 J7UI 
NR09ll-ll02 BIRO'S NEST SWING 0120 ROBINIA SWINGS RotHnla UIO lll.ll 
NR0911-1111 BIRO'S NEST SWING 0100 IRC7NN ROIINIA SWINGS Aoblni. 4600 370:0 
NR09ll-1112 91RO'S NEST SWING 01109ROWN A081NIA $WlNGS AotHnl~ ,.990 lll.98 
NA091M1DI DOUet.E S_WING COM II NATION WITH BIRO'S NEST 0100CM ROIIINIA SWINGS A~rala i.61111 596.ZJl 
NR0912·1111 OOUBlE SWING COMBINATION WITH BIRD'S NEST 0100CM BROWN ROBINIA, SWINGS Aot.nla 6.980 S97.24 
NRO!llS-1001 ('.-l&l,tv·--~ ROBINIA SWINGS Robinia tl.(l60 60.Q 
NR09l5-IDD1fSC COCOWAV[ PEN_OUIUM SWING W/CHA!NS ROBINIA SWINGS AaLHnla ll.SBO l tifA 


R092U)90t SWING FRAME FOIi i Sll.T HZ.S ROBINIA SWINGS Rot.Illa 1.720 213.ZJl 
NR092l-0901 SWING FAAM[ FOR 2 SEATS H2.S ROBINIA SWINGS AobtnJa 1.990 300.14 
IIR0923-0901 SWING FIIAME FOR 3 SEATS H'-' ROBINIA SWINGS Robinia J.200 467.Ja 
NR0924-0901 SWING FAAME FD'I • SEATS H2.S ROBINIA SWINGS Robinia l.SSO 490.1' 
MR092~1 SWING FAAME FORS SEATS HH. ROBINIA SWINGS Robinia T 7ag 651.l_S 
,NR092IHl901 SWING FAAME FOR 6 SEATS HZ.S ROBIN'A SWINGS Robjnia s.oso &7U3 
ARIDDl-0001 RUMBA l[NCH STRAIGHTUOOCM SURF;.c[ OUTOOOR FURNISlilNG-RUMliA Part Fuffliture 670 36.17 


PARlOOl-0301 RUMBA BENCH STRAIGHT llOOCM INGROUNO OUTDOOR FURNISHING· RUMBA P.u'k h1rrd1u,e 7711 0 .72 
PARlOOl-0001 RUMIIII BENCH STRAIGHT LIIOCM SURFACE OUTDOOR FURNISHING• RUMBA ,art.Fumttwe toll) 56.73 
P•R 1002-0301 RUMBA BENCH STRAIGHT lllOCM INGROUNO OUlDOOR FURNISHING· AUM8A Par\ FumUure 1.1211 65_.27 


ARlOOl-0001 RUMBA 8ENCH CURVU)JO" SURFACE CUlllOOII FURNISHING• RUMIA ParlhmltlQ !AID Sl.17 
PARIDDl-OlDl atJMSA &[NC::tl CURYt:D 30" INGROUND 0U1000R FURNISHING- RUhABA Parlt Fumiture l,SID , 1 ,. 
)AR1004-0001 RUMBA BENOI CURVE045' SURFACE OUTDOOR FURNISHING• RUMBA P.at1,: furniture 1.4~ SI.ID 
PAR1004-0301 RUM84 BENCH CURVEO ,S' INGROUND OU1DOOR FUflNISHING AUMBA PJrl furnlturit l.5SO 60 JS 
PARIOOS.OOOI RUMBA.1[-M CURVED !ilT SURfot.CE DUTOOOA FURN'1HING·RUMBA ParHurnlturt U20 51.39 
PARIOOS-0301 RUMBA BENCH CURVED 60' INGROUND OUJOOOA FURNISHING• RUMBA P,ar1t furniture 1.420 S9.~l 
PARID06-0001 RUMIA BENCH CURVED 90' SURFACE OUTDOOR FURNISHING-RUMBA Pitt: Fumlh•• I.SID 4970 
PARUJ06-030l RUMBA BENCH CURVED 90" INGROUND OUT.DOOR FURNISHING- RUMBA P.ar• iFumlture 1.610 s1.2, 
PARI007-000I RUMBA SQUARETAllE LIOOCM su•ua OUTDOOR FURNISHING•RUMBA Part; Furniture 1.020 Sl.22 
PARl007-0l0l RUMBA SQUARE TABlE LlOOCM lNGROUND OUTDOOR FURNISHING- RUMBA P,a,lt furniture 1.210 69 ll 
PARtOOB-OOOI RUMBA SQUARE TABLE 1160CM SURFACE OUTDOOR FURNISHING•RUMBA Patl Futnlt.,.• ·- 77.49 
PARLD08-0l0l RUMBA SQUARE TABlE ll60CM INGROUND OUTDOOR FURN15Hlt.lG-AUMBA PJ,k Fumltur• I.SlO BUS 
PARIIX&DODI RUMBA Y.,ARETABl[ LUl(ICM SURFACE OUTDOOR fURNISHING-RUMBA ParllFumUun 1- IS.77 
:PARID09-0JOI RUMBA SQUARE TABlE llBOCM INGROUNO OUTDOOR FURNISHING• RUMBA Park Fumltut1 1.600 96.7] 
PARIDICMXXJI RUMBA ROUND TAil[ IIIOOCM SURFACE OUTDOOR FURNISHING•AUMBA P1rllFumUun 2.190 7].14 
PARJOll)-0301 RUMBA ROUND TABlE IIIOOCM INGROUNO OUTDOOR fURNtSHtnG .. RUMBA P•rk ru.m1tur1 l.OJO 80.Sl 
PARIOU-0001 RUMIA IIOUNOTAILE IIUOCM SURFACE OUTDOOR FURNISHING• RUMBA hrtFull'Ntut• l.310 90.6:1 
PARIDU-0301 RUMBA ROUND TABl[ 11130CM INGROUND OUTDOOR FUANISHING - RUMBA Park Fumltur• ].410 91.00 
PARlOU-UOOl RUMBA SUNODUCH W90CM SURFACI O\ITOOOR FURNISHIN_G•RUMBA P.1rkF1,1tnlturw lR.20 I•~ 
PARlDU-OlOL RUMBA SUNCOUCH W90CM INGROUND OUTDOOR FURNISHING. RUMBA Parle Fumllur• u,o 127.0S 
PARICIJ-0001 RUMBA SUNODUCH Wl60CM SURF;.c[ OUTDOOR FIJ RNISHlNG • RUMBA ParkFumnu,e >-710 tM •• 
PAA:101 ).QlOl RUMBA SUNCOUCH Wl60CM INGROUNO OOTDOOn run~l:$tUfrCi. RIJM:).A rarlri rumllur• 2.920 177.SG 
PARICIIC--01 RUMBA BAClSUPPOltlllOCICM OUTDOOR FURNISH!ffG• RUMBA ,art Fumlturw 490 11.39 
'PARlOlS-01 RUMBA BACKSUPPORT 1180CM OUTDOOR FURNISHING· RUMBA Park ~urnllure 5'0 17.]7 
PAlt1016-0I RUMBA BENCH ARMREST OUTDOOR FURNISHING• RUMBA P1rkF"'mllure 100 3.03 
PARIOl7-0I RUMBA BENCHEND TABU ROUND OUTDOOR FURNISHING 4 RUMBA P,1,t Fumllura 120 6.51 
PAIUClll-01 RUMBA IENOI [NOTAllE SQUAR[ OUTDOOR FURNISHING• RUMBA P.arkFumi-tur. 120 7.116 
PARl019.Ql RUMBA BENCH TABlE OUTDOOR FURfflSHING • RUMBA Park Fumllur, 590 IS.S6 
PARlcno-01 RUMBA BENCH COUPLING JO" - FURNISHING· RUMIA Putl=umllur• 130 5.22 
~ARl02l.Ql AUM!A. BENCH COUPt.lNG 45• OUTDOOR FURmsu:Nc. RUMBA Pa,.,F..,.m ll\tl• lolO 6.79 
PARIOZl-01 RUMBA 8[NOf COUPLING 60" OUTDOOR FURN!SKING • RUMBA Paflc Fumllwe 150 '-Jl 
PARI02l-OI RUMBA BENCH COUPUNG 90" OUTDOOR FURN1SH1NG- AUMIA Park i 11mlture 160 11.09 
PARIOZol-01 RUMaA BENCH , ouPUNG CROSS .--. 11TTVV R FUIINISKING • RUMBA ParllF""'I""" 211a IS.77 
PARIOZS-01 AUMaA COUPUNG KIT OUTDOOR FURNISHING· RUM84 Paik FurnlliiiN 60 0.15 
PAltt027-01 RUMBA ANCHOA I RACKET KIT ll PCS! I\OUNO TABI.E OUTDOOR FURN1SHIN~ • RUMBA Pa,i; ~urnitu,e l,MJ '-01 
PARI021-0I AUMb.A ANCHOR I\AACIET li:JT U PCSI 8ENCH OUTI!OOR FURNISHING RUMaA ParkfiJm1ture L>O ~ ll 
PAIU029-0I RUMBA ANCHltll BRACKET itiT 12 PCSITABlE 0Uq)00l\ FURN1SH1NG-RUMBA p .... Furnlturt IZO •.ll 
PAAlOOl-0001 TOPO BICYCL£ STAND SURFACE HOG OUTDOOR FURNIS>UNG- OntER Pa,k Furniture 310 10.14 
PilJOOJ-000.I TOPO IICYCll STANO SURFACE IWoCK OUTDOOR FURNISHING• O'Tli£R P1,t Fumture 360 11).14 
PAIIJOOl-0003 TOPO BICYClE STAND SURFACE ANIHRACIT[ -


Q_UTOOOR FURNISHING· OTHER Pa,k Fum .. ure 160 101• 
PIJil<lm.QOOt TOPO l!CYCIESTANDWRFACE OIWKiE FURNISHING• OTHER ,.,.. furrMhO J60 ICI.M 
PAAJDDl-0005 TOPO BICYCIE STAND SURfAC[ Y[UOW OUTDOOR FURNISHING· OTHER Pan Furniture :160 1~-" 
'P--ooo& TO,O IIICYClESTANDSURFot.CE UJ;IIT!WE OUTOOOR FURNISHING-O'TliER P•rllFumltwe J60 1• 14 
PARlDDl-0007 fOPO BICYCLE STAND SURFACE BWE OUTDOOR FURNISHING• OTHER Park Fumn11,e l60 10,14 
PAll:IDDl .CJOOI ,._ BICl'CllSTANDSURF&n UMEGR[[N --FURNISHING"'O'Tli[R Park klmlture ]6(1 lo.M 
PAfUOOZ-0009 TOPO BICYCIE STAND SURFACE MOSS GREEN Cl'JTDOOII FURNISHING •OTHER Pan: Furniture l60 10tl4 
P.&Hn .(1)10 TCfO IIICYClE STANO SURFot.CE RED C1IIT¢IOO'I FURN1SHING-OTHER Parl.Furnlbn J60 10.M 
,PAU DDZ"°'Ol JOPO BICYCL£ STAND INGROUND HOG CUTOOOII FURNISHING ·OT11ER Part Furniture 320 u.« 
PAAJOOl-o&D2 l..,CU STAND INGROUNO IWoCK Ol!llDOOII FURNISHING• O'Tli[R PartiJ1,1tn1t•I 390 au, 
PAR3002"°'0l I OPO IICYClE STANO IN GROUND ANTHRACITE !WTD0()'1 FURNISHING •OT'llR Pi1tl fumltur1 390 14.0 
PARJOOZ"°'°' roeo IICYQESTAND IN GROUND ORANGE FURIIISHING-OTHER Parl Jumlturt 390 IU4 
PA. lOOZ"°'OS TOPO BICYClE STAND IN GROUND YEUOW OU TDOO.I FUR/•ISHING-OTJr{'I Part J'umltl#e 1911 lU4 
...... '3002 ...---. ~ IICYCLf ST4ND1NGROUND UGffT 81.UE CUT:)O(M FURNtSHING-OTHER htl:FumitW'e 390 ILU 


U)O,f;!OlD 







. '• .. '. '"" ltl'fflt4u~ Dnal'!llon - - 5ubc.t-- c.1- U_SO 
NAO SCULPTURE 6 lrud; ROB<nlA SCULPrtrRES O.tlli.nStudlo Robi 196.]60 IN/A 
NAOJCULPTURt 7 . lllllt- - R08JNI.\SCUlPTURES n.w .. nS1udkl-Aab' w.a10 IN'A 
NAO SCULPTURE I Pum•ln ROBINIA SCUL"UR(S Onllri.Sludio ~Aobj 74.SSO INIA 
NII0101-IIOOJ M\11.!SPRINGU SURFACE - ROBINI.\SPI\INGERS& SEESAWS Acblnu 1,1SO 0._14 
NROLOI.QOCIIFSC MUU SPA NGER SURFACE RO_BINIA SPRINGERS& SEESAWS RDblnl1 1.210 IN/A 
NROIOUID11 M=SPRINGEUURFACE B_ROWN RO&INIASPAINGEJIS&SEESAWS Roblola 190 43.34 
NAO!Ol-0001 MUt£ SPRINGER 40 CM NGROUNO ROBINIA SPRINGERS & SEESAWS Roblnl.a 1.210 41.74 
NROlll1-6IOIFSC MUL£SPIUNGER40 <MINGROUNO IIOBINIA SPI\INGEltS & SEESAWS Rot,lnl,o ... ltt/A 
NRO\DL-0411 MIil£ SPRINGER 40 CM IIIGROUND BROWN ROBINIA SPRINGERS & SEESAWS Aoblnl.a 1.260 41.94 
IIROI01-G4l1FSC MUI. SPRINGU 40 CM INGIIUUNO BROWII IIOBINIA -.NGEAS & SlESAWS Robinia ~20 INIA 
NROlOl-0601 MULE SPRINGER 60 CM IN GROUND ROBINIA SPRINGERS & SE ESAWS aot.nl,1 1260 5].73 
IIROllll-G61J MUL£ P RINGU 60 CM INGROUND BROWN RDDINIA SPRINGERS & SEl3.\WS Roblnila .... 53.!13 
NR0101-G6l1FSC MULE SPRINGER 60 CM INGROUND BROWN ROBINIA SPRINGERS & SEESAWS •oblNI 1.360 ON/A 
'llllll!UJ,1001 PLAY10WUWITH5t.1DE & BANtffll!_MRS ROllillA U770 .~~ 
NROlOU-1011 PLAYTOWER WITH SLIDE I, BANISTER BARS BROWil R091NIA VtllAGE Robln•.a IS.660 851.91 
NROlOll-1021 PLAY~ WITH St.ID£_& BANISTER BAAS COIDR ROl!NIA VILLAGE Acblnla u 120 •q,m 
NROIOU-1031 PLAY TOWER WIT~ SllOE & BAillSTER BARS BROWN,COLOR ROBINIA IIILlAGE Robin•• 15.690 159.71 
NROIOJt,1001 PIAY TOWER WITH-~£ ROBINIA IIIUAGE nla i •CMG ffl.U 
NROI019·10ll PLAY TOWER WIT~ SLIDE BROWN ROBINIA. VILLAGE Robinia 14.970 IQl.90 
NR01019-1021 l'IAY TOWER WITH St.lOE COLOR ROBINIA \'ILLAGE Aohinla 1• 370 IIID.9J 
NROIQ19-1031 PIAY TOWER WITH SUOE BROWN,CO\OR ROBINIA VlllAGE Aoblra11 15,0IO IOl.49 
NR0102~2 Pl,AY TOWER WITH 5UDE I. DESK STE_EL FOUND ROBINIA VILLAGE Rolllnla 2L2l0 970.75 


ROI02-000I PONY SPRINGlR SURFACE --
ROB~IA SPRINGERS & SEESAWS Aob•Na 1,100 42.18 


NRDI020.QDl2 PLAY TOWER WITH 5UDE_&DE5IC_IR~ SURFACE IIOBll!IA VIUAG• ... ,~,o 97"60 
NROIOl-OOOIFSC PONY SPRINGER SURFACE ROBINIA SPRINGERS& SEESAWS RobCnl1 1.160 IN/A 
NROIOlOmU PLAY TOWER WITH St.Ill£ &O!SIICOIDR S~FACE ROBINIA VIUAGE Rcblnla 2 _.,,, 973.55 


--
NAOIOl-0011 PONY SPRINGER SURFACE BROWN RGBINIA SPRINGERs & SEESAWS Roblnl.a USO 42.31 
NIIOJ020-1001 PIAYTOWER WlntSUOE I DES( ROBINIA VILLAGE .. blnla 2D9]0 1.046.81 
NA01020-10_11 PlAYTOWER WITH SLIDE & DESI( BROWN ROBINIA VIUAGE loblri1, H ,3ao l.OS0.47 
IIR0102CHD21 PIAY •_•-ERWITH St.lOE I, COi.OR ROIJIIIA VILLAGE Roblinia .. - 11119.69 
NR0102G-1Dll PlATTOWER WITH SLIDE & DES• BROWN•COLOR ROBlillA VILLAGE RobtN1 22.420 1.051.80 
IIR01D2.Q40l PONY SPRINGtR40CM IIIGllOIJNO ROBINIA WINGERS & SEESAWS Robinia L IIO 41.111 
NR0102-00DIFSC PONY ~PRINGER 40 CM INGROUNO ROBINIA SP~NGERS I, SEESAWS Robinl1 1.230 fN A 
NROIONIUl PONY- INGER 40 CM 1NGROUNO IROWt,1 ROIINIA >rRINGERS I SEESAWS Robinia •-= "8.ll 
,NR0102-0601 PONY l,IIAINGER 60 CM INGAO\IND ROBINIA SPA NG!RS & SfESAWS Robinia 1.210 53.00 
NROlDHlfOlFSC POffY SPRINGER 60 Cr.! IN GROUND ROBINIA SPRINGERS I SEESAWS Robinia U70 llf/A 
NROIOl-0611 PO>IYSl'RINGER 60 CM INGROUND BROWN ROB NIA SPRINGERS & S£ESAWS Rablnl1 1,260 53.20 
Nm 102MOIII PIAY TOW•R WITli St.ICE & Clll!lY CUMBER ROIJNIA Vl!IAGII ttolliola 2<.&SO 72 
NROI02l-lODIFSC PIA HOWER WITH ~LIIIC & CURLY ClCMBER ROBINIA Ill LAGE R=lnq 2l6l0 IN/A 
flROlllZMOll PI.AYTOWERWITH" DE&CURLYCUr.! .. R I IIOWII ROBINIA VILLAGE Robinia ·-90 
NRDIOU-1021 PlAY TOWER WITli Sl! OE I CURLY CILMBEA COlOR ROBINIA VI lAG[ Robinia 22.340 1.094.00 
NR0102J.1022 PLAY A Wllll St.IQ£ & CURLY C'IIMBER STiELFOUNDCOWR ROBINIA VIUA"" lklb!nLI 2 t.1164.7' 
NROIOll 1031 PlAY TOWER WITH SLID( & CURLY CUMBER BROWN•COlCR ROBINIA VJllAGE -Aoblnl1 2].130 1.096.01 
NROID2Z-lOIII TRACI RIDE TOWER A~ ROB<NIA VIUAGE illobtNI 13-<"' 112.43 
NR01D22-I001F$!: TRACK RIO( TOWER ASTM ROBINIA I/IU,&GE RotHnt1 14.100 IHIA. 
NR0-•·11111 TIACl RIDE •~ :-R ASTM BROWN ROBIIIIA VIUAGE Robinia 14 tU.61 
NA01022-102l TRACK RIDE TOWl:A ASTM COLOR ROBINIA 1/ILlAGE Roblnt .. 13.620 llJ.15 
NR01022-ID31 •-• RlOE TOWE~ ASTM BIIOWNoCOLOR ROBINIA IIILlAGE Robinia - 11.130 114.31 
NR0102l-lODI MULTI DECK PlAY TOWER WIT~ MONKEY BAA ROBINIA IIILlAGE Aoblnl1 19,470 1.nu1 
NR0102J.1DII MULTI DECK PlAYTOWER WITH MONKEY- BROWN ROBINIA VIUAGE Aol!jnla 20.720 l,:l]D.19 
NROIOll-1021 MULTI DECK PlAY TOWER WITli MONKEY BAR COLOR ROBINIA 1/ILlAGE Aobtnl1 19.900 1.321.32 
NROI02J.1Dll MULTI 1!1£Cl PlAY TOWER WITH MONKEY BAR BROWNoCOIDR ROIJNIA VILLAGE Robinia 2_,un UJI.O,l 
NROI014-1001 MULTI DECK PLAYTOWEA WITH MOll•EY BAR r. DESK AOBINIA IIILlAGE Rol>lnl> 23,750 1.l!ID.30 
NR01024-_1_au MULTI DEClPIAtm!l,JER WITH MONltEY BAR I DE5l llllOWN ROBINIA VILLAGE Roblola 25-'c20 t.)95.U 
NRDID14-1021 MULTI O!CK PlAYTOWER WITH MONKEY BAA & DES< COLOR ROBINIA VILLAGE Aoblnl.a 2'.470 10393,41 
l"ROID24·2031 MULTI ~(Cl PL.A110WU WITH MONKEY BAR & O_ESlC BAOWll+COIDR I\OBINIA VJUAG( Robinia 25 1.396.95 
NROID2S. 1001 MEGA DECK PlAYTOWER ROBINIA 1/IUAGE Rot.n1, 29.SIO 1,720.56 
NR0102S-10 MEGA DEtOLAYTOWEII BROWN ROBINIA Vlll.lGE Rolllnla - J 770 725.99 
NROIOlS,1021 MEGA DECK PlAYTOW(R COLOR ROBINIA VlllAGE Robln*I 30,660 l.723.32 
NIICIOZS.l021F5C MEGA PlAY TOWER CDUIR ROBINIA -•-·E Acblnla J.1._110 ... ,,. 
NAOl025-1022Fx MEGA OECK PlAYTOWEA COLOR RO_BINIA 1/ILlAGE Rabin~ 3l.4SO #N/A 
NR0102S-ll)J,I M(GAOECl PU.Y TOWI R BROWll+COlOA ROBINIA VILLAGE Robinia 3_2 340 I 727.o& 
NROl0l6.(JDQ2 MULTI DECK PlAY TOWER WITH BANISTER BARS W RFACE ROBINIA 1/ILlAGE Aot>,nl.a 32.510 16U.19 
NR01026-100l MULTI OECI( PlAYTOWrA WIT!f BANISTER llAlt5 ROBINIA VIUAGt Rot,,ni, 3 1.1111 nm19 
NROI026-100111': MULTI DECK PLAY TOWER WITH BANIST(R BARS ROBINIA 1/lllAGE Aabtn~ 34.310 IN/A 
NROI02&.101l MULTI DECl PIAYTOWEAWITli BANISTiR_BARS BROWII ROBINIA VILLAGE lloblola J "'" U&UJ 
NR01026-1021 MULTI DECK PlAY TOWER WIT~ BANISTER BARS COLOR ROBINIA IIILlAGE Robinia 32.580 1,782.15 
INR01026-102l MULTI OEClPlAYTOWJ RWITH BANISTER BARS ROIINIA IIIUAGE Robinia 33,&311 • 7311.]5 
ilRDl026-1031 r.!ULTI DECK PLAY TOWER WITH BANISTER BARS BROWN+COLOR ROBINIA VILlAGE ffoblnl.a ]4.630 1.716.67 
"ROI04-00CIZ SPRING BOARD SUR ROBINIA SPRINGERS& Y:~ WS Robinia ll:J!I 106.71 
NROID4.Q!l2 SPRING BOARD SUR BROWN ROBINIA SPRINGERS & SEESAWS Ro~l'M.a 3._260 106.11 
NROl-2 SPRIN_G 50AROINGR«J CM ROBINIA WINGERS l,SlESAWS Robl,..a JJ20 127.46 
NAOID4-040lFSC SPRI NG BOARD INGR4DCM fSC ROBINIA SPRINGERS & SEESAWS Roblnl, 3700 •NIA 
NI\OICM-OUZ SP AIIIG BOARD INGR 40 Cr.! lftOWN ROBIIIIA SPRINGERS &SC=wt Robl_nll l•m U7.51 
ilROlD4.Q!I02 "RING BOARD INGR 90CM AQ_81NIA SPRINGERS & SEESAWS Robinia J.520 117.09 
IIROl04--0902~ SPtu~N~QARD1NGR_90CM R081NIA Sl'RINGUS I, SEESAWS Robinia 3700 ..... 
NA0104-0912 IPR!N!l.BOARO BROWN INGA 90CM ROBINIA SPRINGERS & SEESAWS Ro~nl.a 3.610 117.19 
NROIOS.•= ENTI\_Y SEESAW FOi Z PERSONS US RDBINIASPAINGERS I, SlESAWS Robinia --""' 16!1.71 
NROlOS.IOU ENTRY SEESAW FOR 2 PERSONS US BROWN ROBINIA SPRINGERS & Y:ESAWS ~lnl.a 2.3SO 170.0l 
NR0l06-ID0l SEESAW FOU PERSONS US ROBINIA SPRINGERS & SEESAWS - 2.640 172.17 
NROI06-101J SEESAW FOR4 PERSONS US BROWN RD81NIA SPRINGERS& SEESAWS Aobinl-1 2.690 17J.17 
NROl-1 ANGLED PLAn SPINNER SURFACE ROBINIA O\'tlAMICS Robkll.1 L IIO 21.11_ 
NAOIIO-O!IDI ANG\£0 PlATE SPINNER WITH HANDLES ROBINIA DYNAMICS Robi~, 1.190 27.58 
NROllll-O!IDIFSI; ANGLED PLATE.SPINN RWITH HANOUS ROBINIA D"""MICS Robinia - 1.140 I ll/A 
N~OUD"'11 ANG\£0 PU.lEsPINNER BROW!jW,1~ l!d,-otlt - R()I IW. DYNAMICS Robf.nta 1.220 27.61 
NAOlll-OOCll ll<>L"HIN SPRINGER SURFACE ROBlillA .,. INGERS & SEESAWS Robinia l.660 ilo.'l!I 
NROlll-~ 11 DOLPHIN SPRINGER SURFACE BROWN ROBINIA SPRINGERS & SEESAWS AoblQII 3,700 36.99 
NR0111.Q401 OOlPHIN Si'«INGER 40 CM INGROUNO ROBINIA SPRINGlRS I SEESAWS ~')I.a •-no '2.40 
NROlll-0401"51: DOLPHIN SPRINGER to CM INGROUNO ROBINIA SPRINGERS & SEESAWS RotJ,nl.a 3.780 IN/A 
NROUt -0411 OOlPHIN SPRINGER AO CM JNGROUND BROWN ROBINIA SPRINGERS &_SEESAWS Robinia L76Q &Z.60 
NROUl-0601 OOLPHl N SPRINGER 60 CM ING ROUND ROBINIA SPRINGERS & SE_ESAWS Roblnt.,i ]7SQ •7.39 
~ROIII-G61t OOlPHIN SPRINGER ID CM INGROUND llllMIN ROBINIA SPRINGERS I, Y:ESAWS Robinia 3790 &7.59 







111mhlumber 
NROUHlOlll 
NAOIIZ.CIOII 
NROU2-00II 


NROll?-0601 
NR011!411 
NROll2-D6ll 
NAOIU.Q621FSC 
NROlll-0631 
NAOIIS-IIOIII 
NROIIS·OOII 
NROIJ.S.0401 
NRO\l~°'°lfSC 


NAOll~L 
NR011S,0611 


IIOltl-OolOIFSC 


ROUJ..041lf5C 


NROIIJ..OQIFSC 
NROl111-04JI 
NR01111-C)6QI 
NROlll-0611 
NROIIM&IIFSC 
NROIIB-0621 
NROlllMllillFSC 
NROIIB-0631 
NR011UOD1 
NROll!J.0011 
NROll!l-mll 
NR0119-0401 


NROU!J.0011 


NROU9.o61t 
NROU!J.0621 


NAOlQ06. l011 


NROl Q06. IDll 
NROIDOHDDI 
NR02007-1002 
NR02007-1Dll 
NROlOOHDll 
NROlDDJ.1011 
NA02DDI- IDDI 
NR020Ql.1001F5C 
NR0 20011-1011 
NRO:ioo.,1021 
NR02001 1031 
NR0l009,1001 
NROl009,IOOIFSC 
N ll020CJ9. IOII 
NROl 009-1011FSC 


NR0 2DU 10 11 
NA0.2012•1021 
NAOlDl2 IOU 
NIIO'IO!I..QDDl 


NA02D!J.0601 
NR0209-06IIIFSC 
NRDl09-06Dl 
NAOl09-0GO.lFSC 


Dnal .... 
rORE5T IUG SPRINGER SURfACE 
FOREST IUG Sl'RINGER SU Rf ACE 11\0WN 
f0RE5T BUG SPAINGU SuRrACE COLOR 
fOIIEST BUG Sl'IUNGER SURfACE.IROWN+COLOR 
fOREST BUG SPRINGER 40 CM INGROUND 
fOIIEST BUG SPRINGER 40 CM INGROIJNO 
JORE5T 8UG SPRINGER 40 CM IN GROUND BROWN 


SNAIL Sl'RINGERADCM IN GROUND IROWN 
SNAIL SPRINGER60CM INGROUND 
SNAIL SPRING.!RliOCM IHGROUND BROWN 
BE£ SPRINGER SUUACE 
BEES1'RING[R_$l!RFACE BROWN 
BEE SPRINGER SURFACE COLOR 
BEE SPRINGER SURFACE BROWN 
au SPRINGER 40CM INGROUND 
IEESl'RINGU ADCM INGAOUND 
BEE Sl'RINGER 40CM INGROUNO BROWN 
BEE SPRINGlR AD CM INGROUND BROWN 
BEE SPRINGER 40CM 1NGROUNO COLOR 
BE SPRINGlR ADCM IN GROUND COi.OR 
BEE SPRINGER 40CM INGROUND BROWN•COLOR 
BEE SPRINGER iOCM 1NGAOUND 
IEE SPRINGER 60CM INGROUND BRCM'N 
au SPRINGER ill CM INGROUND BROWN 
SEE SPRINGER 60 CM INGROUND COi.OR 
BEE SPRINGER 60 CM INGROUND cot.OR 
BEE SPRINGER 60 CM INGROUND BROWN•COLOR 


ANT Sl'RINGlRADCM IKGROIJND CDlOR 
ANT SPRINGER60CM IN GROUND 
ANT Sl'RINGER 60 CM IHGRDUND BAOWH 
ANTSPRINGER60CM INGROUHDCOLDR 
ANT S1'R1NGER60CMINGROUND COLOR 
CAROUSE WITH SEA TS 


CA.ROUSEL WITH Sl:A TS 
CAROUSEL WITH SEATS 8ROWN 
CAROUSEL WITH SEATS l~N 
DOUB E TOWER WITH SPI DER NET 
DOUBLETOWERWITIISl'IDUNET 
DOUBLE lOWER Wll H Sl'IDER NET BAOWN 
DOU8LE JOWEAWITHSl'IDER NET cot.OR 
DOUBLE TOWER WITH SPI DER NET BROWN•COLOA 
DOUBLE TOWER WITH DOUBLE SUD[ 
OO\IBL£ TOWER WITH DOUBLE SUD_ STIEl FOUN_O 
DOUBLETOWl"A WIT>! DOUBLE SODE BROWN 
DOUBU; TOWER WITH DOUB!E SLIOI CO..OR 
DOUBLE TOWER WITH DOUBLE SUD IROWN+COLOR 
T~ E WITCH'S TOWER 
THE WITOl'S TOWER 
THE WITCH'S TOWER BROWN 
THE WITCH'S TOWER COLO.'I 
'THE VITCH'S TOWER BROWN•C 
DOUBLE TOWER WITH !P.DER NET 
DOUBLE TOWER WITH Sl'IOEA NET 
DOUBLETOWERwrrH SPIDER NET hOWN 
DOUBLE TOWER WITH SPIDER NET ,,owN 
- T~ RWITH~OERNET 
ODIJBLE TOWEAWITHSPIOER NET U!LOR 
DOUBLE TOWER W ITH Sl'10£R NET CDlOR S1E.EL FOUND 
DOUBLE TOWER Willi SPIDER NET IIIOWNtCDLOA 
lHE WIZ.t,IUJ'S DOU11UTOW£R FORTIESS OR STEEL FOUND 
THE WIZARD'S OOUILE TOWER FOAIRESS 


DOUBLE TOWER wro BO CHA)ll~GE ASTM BROWN 
OOUBLETOWl"R W IDOIALLENGEASTMCOLOR 
DOUBLE TOWER W/JUABO CHALLE NGE ASTM BROWN •COLOR 
SITTING POl£_SURFAC£ 
SITTING POLE 
S1n1NGP0l£ 
SITTING POLE 5TE£L JOUND 
strTING P0l£STEE. FOUND 


Sub C.to 
R081NIA SPRINGERS & SEESAWS 
ROIIN!A SPltlNGERS & SEESAWS 
ROBl~t4 SPRtliGERS Ii SEESAWS 


R081NIA SPl!ll'IGERS & Sl:ESAWS 
ROBINIA SPRINGERS & SEESAWS 
R081NIA Sl'RINGERS & SEESAWS 
ROBINIA SPRINGERS & SEESAWS 


ROBINIA RINGERS & SEESAWS 
ROBINIA SPRINGUS & SEESAWS 
IIOBINIASl'RINGERS & SEESAWS 
R091NIA Sl'RINGERS S, SEESAWS 
ROIIN1.lSl'R1NGER5 & SEESAWS 
R0BtN1I. SPRINGERS & 5EESAWS 
ROBINIA Sl'RINGERS S, SEESAWS 
ROBINIA SPRINGERS S, SEESAWS 
RO!INl4Sl'A1Ni.EAS & SEESAWS 
ROBINIA SPRINGERS & SEESAWS 
A081NIA 5NINGE~S I ESAWS 
ROBINIA SPRINGERS & SEESAWS 


R081NIA SPRINGERS &SEESAWS 
ROBINIA SPRINGERS & SEESAWS 
ROIINIA SPRINGERS & S1:ESAW5 
ROBIN14 SPRINGEF\S & SEE.SA,WS 


R061NIA SPRINGERS &SEESAWS 
ROBINIA SPRINGERS & SEESAWS 
ROBINIA, SPRINGERS & SEESAWS 
ROBINIA S?RINGERS & SEESAW5 


RO&INIA SPRINGERS & SEESAWS 
RD61NIA SPRINGERS & SEESAWS 
ROBINIA, Sl'RINGERS & SEESAWS 
ROBINIA SPRINGERS&. SEESAiM 
RO&INIA SPRINGERS S, SEESAWS 
ROBINIA SPRINGERS & SEESAWS 
ROBINIA, Sl'RINGEIIS & SEESAWS 
ROIUNIA SPRINGERS & SEESA~ 


RQB!NIA SPRINGERS & SEESAWS 
ROBINIA SPRINGERS & SEESAWS 
ROBINIA SPRINGU!S & SEESAWS 
ROBINIA SPRINGERS & SEESAWS 
R081NIA SPRl'fGERS & SEESAWS 
ROBIHIA SPRINGERS S, SE_ESAWS 
ROBINIA SPRINGERS & SEESAWS 
RO_BINIA SPRINGERS & i,HSAWS 
R081NIASPR1NGERS& SAWS 
R081NIA SPRINGERS& SEESAWS 
ROBINIA SPRINGERSS, SEESAWS 
A081Nt4 SPRINGERS& SEESAWS 
ROBINIA SP«INGEAS& SEESAWS 
ROBINIA SPRINGERS S, SEESAWS 
ROIINIA SPRll'IGERS .. SEESAWS 
ROBINIA DYNAMICS 
R081NIA O'INAMICS 
ROBINIA DYNAMICS 
ROBINIA OTHAP,UCS 
ROBINI~ Vll l/lGE 
ROBINIA VI GE 
~OBINIA, YIU.AGE 
ROBINIA VlllAGE 
ROBINIA VILLAGE 
ROIINIA VIUAGE 
R091NII\ VIL!.J\GE 


R081NIA VILLAGE 
ROBINIA VILLAGE 
ROBINIA VILLAGE 
ROBtNIA, VILLAGE 


ROBINIA VILLAGE 
ROBINIA VILLAGE 
ROl!NIA VILLAGE 
RDBIIM VILLAGC 
ROBINIA VILLAG 
ROBINIA VILLAGE 


RQtlN14 I/ill.AG' 


Rablnla 
RoblnUo 


• obhU.a 


RotMnl,1 


Roblnl~ 


Robinia 


Roblnlo 
Robinia 


Aablnla 


Robinia 


Robinia 


Robinia 


flot)jnla 


Rot,jnla 


Robtnla 


Aol>inl1 
Aob$n1a 


RotMnla 


Robenia 


Robinia 


Robinia 


Ao~nla 
Robinia 
Robinia 


RabinlA 
Robinia 


RatNnla 


Robinia 


Robinia 


Robinia 


Roblnlo 


Robtnira 


Roblnf.a 


RoblflYI 


ltolllnla 
Roblnl:l 


Roblola 


Rob< nl.o 


ltoblnll 


Rol>inla 
RoblN.a 


USO 
2.510 31.09 


31-19 
2.560 31.18 
2.570 31.21 
2,S7D 36.69 


IN A 
2,600 36.79 
U20 36.71 
l.o90 •NIA 
2 630 36.la 
l.600 41,68 
2 630 41.71 
2.6'0 0.77 


110 ffl/.l 
2,6'0 41.17 


3.630 JS.OJ 
110 l5,1l 


3,680 JS.38 


l.720 H 
3,760 41.'1 
4.350 IN A 


l.770 . ~.98 
4,360 I A 
3.810 46.01 


J.520 J.l.59 
l.560 34.69 
J,620 3S.54 
3.SIIO 40.19 


U!IO I A 
l.620 40,29 
.3,_680 4Ll4 


l.610 4S.U 
650 45.21 


3710 4613 


24 710 1.71 


lS.120 1,684.59 


40.HD l.l99.76 
AJJIIO IN 4 
43,320 2,406.27 
41.400 AD4.71 
~USO l,4(!').36 
21.290 ~l.32 
29.750 IN/A 
M.220 IS 


~_£_ 
IN/A 


1 777.IW 
1.149.54 


424.91 
2.S6l.38 


IN A 
S69.7l 


2.561.60 


l.7>7.57 
725.96 


1.729.17 


17.12 
13.U 
IN A 
19.25 
IN A 







Park Furniture Installation Price List #5000 


,.~ ~ STATE DESCRIPTION -
[_ - RATE - L ---- -~ 


INSTALLATION Installation of Park Benches $270.00 
INSTALLATION Installation of Picnic Tables $310.00 
INSTALLATION Installation of Litter Receptacles $230.00 
INSTALLATION Installation of Bike Racks $425.00 
INSTALLATION Installation of Swing Benches $540.00 
INSTALLATION Installation of Planters $310.00 
Rates are a maximum allowable percentage rate under the contract. 


Minimum Installation Fee of $5,000.00 


Installation rates do not Include Prevalllng Wages. Please ask for a quote with Prevailing Wage 
Rates, if applicable. 


Unless otherwise noted in the quote, the installation charge Includes the below: 


Recelvlng shipment on site and off-loading equipment 


Layout and excavation of footlng holes for equipment provided by KOMPAN 


Assembly of equipment provided by KOMPAN 


Concrete footings (where applicable) 


Below ls a list of services that are not automatically Included In the quote for 


product Installation, but may be available for an extra charge 


Please inquire with your local KOMPAN sales associate for details: 


Off-site disposal of packaging from delivered equipment 


Removal of excavated soil from site 
. Additional site excavation not involving equipment footings 
. Permits 
. Storage of Equipment 
. Site Fence - Security 


Installation In stages 


Non-standard working hours (i.e. nights, weekends, holidays) 


Unless otherwise noted, the quoted Installation charge assumes the following 


site conditlons: 


Adequate access to the site for vehicles and equipment 


A flat, level site (less than 1% grade) with no existing surfaclng, 


drain rock, or other landscaping material 


Clear markings of play site borders and finished grade height 
. Good soil conditions for excavation (I.e. no large rocks, 


tree roots, underground structures, etc.J 
. All underground utilltles marked clearly by customer prior to Installation 


crew arriving on site and without those utlllties Interfering 


with necessary footing holes 


If products are ordered as "surface mount" and will be anchored to an existing 


concrete slab, that the slab meets the thickness and strength 


requirements associated with the equipment. 


If any of the above site conditions are not met, this may result In an inablllty to complete the 
installation and/or may result In additional Installation charges. 
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EXHIBIT B 
INST ALLA Tl ON FEES 


Contr11ct No. 2017001135 
Vendor No. 303668 


The following Installation Fees arc an Exhibit to and arc incorporated into the Contract to 
provide Playground Equipment, Outdoor Fitness Equipment, Surfacing, Site Accessories 
and Related Products and Services (the "Contract") between the City or Charlotte and 
Kompan, Inc. 
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EXHIBIT C 


Contract No. 2017001135 
Vendor No. 303668 


NATIONAL NETWORK OF DISTRIBUTORS AND INST ALLERS 


The following National Nchvork of Distributors and Installers is an Exhibit to and arc 
incorporated into the Contract to provide Playground Equipment, Outdoor Fitness 
Equipment, Surfacing, Site Accessories and Related Products and Services (the "Contract") 
between the City of Charlotte and Korn pan, Inc. 
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U.S. Communities Supplier Information Section 7 (continued) 


• By partnering with best in class suppliers of site amenities, surfacing and other associated 
playground products, KOMPAN ensures that we always offer the best quality and highest 
technologically advanced products in their class to the market. 


Qualifications, Experience and Project Management Capabilities 


1. Identify your company's authorized distributors and installers by U.S. state: 


KOMPAN's Authorized Distributors by U.S. state 


Distributor (Agency Partner) Territory by State 


ABC Playgrounds Arkansas 


All Play+ Pennsylvania 


American Athletix Ohio, Michigan 


Creative Recreational Design, Inc. New Mexico 


Custom Playground Solutions Missouri 


Highwire Washington, Hawaii, Alaska 


Imagine Nation Illinois, Iowa 


K2 Recreation Oregon, Idaho, Washington 


Latta's West Virginia 


Meaning 2 Play South Carolina 


Playspace Design Utah, Idaho, Montana, Nevada 


Practice Sports Nebraska 


Recreation Insights Kentucky, Indiana 


Recreation Republic California 


Summit Recreation Colorado, Wyoming 


Ultimate Playgrounds Wisconsin, Minnesota, North Dakota, South Dakota 


Versa Sport Kansas 


IIJ KOMPAN1'° . 







Scope of Services Section 4 


All equipment must be IPEMA Certified. Certification must be included with your proposal submission. 


IPEMA certificates for the sample playgrounds are attached, labeled Exhibit 28 


4.7 Installation. 


All Products provided under this Contract that require assembly and installation should be performed by the 
awarded manufacturers' certified installers. Company must provide the names and addresses of each 
certified installer/subcontractor by geographical area. 


WESTZONE 
.._:..,;·--a...7----


ln5Wller, Nam~ Installer Adctress 


~ 
1747 Colgate Dr. Thousand Oaks, California 
91360 


4285 Parkdale Lane, Santa Maria, California 
Central Coast Playgrounds 


93455 


1372 East Valencia Drive, Fullerton, California 
Cicero Engineering 


92831 


Who Built Creative P.O. Box 5207, Petaluma, California 94955 


Zasuetta Contracting Inc. Po Box 866, Spring Valley, California 91976 


1310 Sierra Oaks Lane, Colfax, California 
Recreation Science 95713 


2328 N. Batavia Street, Orange County, 
T.J Janca Construction Inc. California 92865-2026 


980 Memorex Dr. Santa Clara, California 
Playgrounds Unlimited 95050 


Perpetual Parks and Playg1rounds 
43407 Tylman Street, Temecula, California 
95292 


PO Box 80784, Rancho Santa Margarita, 
Creative Contractors 


California 92688 


(list continued next page ... ) 







Scope of Services Section 4 (continued) 


WESTZONE .... ·-- ··-· ~ - - ·- .. - --
Installer Name Installer Address - --


,, 
3203 California Ave, Carmichael, California 


Creekmore Recreation Specialists 95608 


7227 N Philadelphia St #403, Portland, Oregon 


K2 Recreation Inc. 97203 


Takamine Construction 851 Leilani Street, Hilo, Hawaii 96720 


1266 Bay Loop Southwest, Tumwater, 


Cascade Mini Excavating Inc. Washington 98512 


21510 NW Farm Park Dr. Hillsboro, Oregon 


Cascadian Landscaping 97124 


Community Playgrounds 200 Commercial, Vallejo, California 94589 


10536 S.W. 25th Avenue, Portland, Oregon 
G.R. Morgan Construction 97219 


42-273 Old Kalanianaole Hwy, Kailua, Hawaii 


Goto Construction Inc. 96734 


704 Cayo Grande Court, Newbury Park, 


Jayne's Brothers California 91320 


P.O. Box 8236, Bonney Lake, Washington 


R&R Construction Inc. 98390 


155 South Garrison Street, Lakewood, 


Playco Park Builders Inc. Colorado 94954 


Progressive Playgrounds 12784 N. 3rd Street, Parker, Colorado 80134 


Quality Time Recreation PO Box 471, Clearfield, Utah 84089 


(list continued next page ... ) 







Scope of Services Section 4 (continued) 


CENTRAi! ZONE 
. ,_ "' -.....'.....--.--- - ,nstaller~Name - llnstaller Addfess 


_, 


11 


Midwest Playground Contractors 500 N. Pine St Suite 104, Chaska, Minnesota 55318 


PG Playgrounds 5615 E. Huffman Drive, Kechi, Kansas 67067 


Pro Installation Plus 5807 Hibiscus Trail, Crystal Lake, Illinois 60012 


Vela Construction 24830 Outer Dr. Lincoln, Michigan 48146 


Versasport 2705 N. Pepper Ridge, Wichita, Kansas 67205 


E,\$TERN ZONE 
- .. - -- - - - - -~ -· -·~ 


Installer Name 
___ ....._ I ... 


-- - · 1nstatle~Address 


Avon Corporation 5621 Vine Street, Alexandria, Virginia 22310 


500 S Whitehorse Rd, Phoenixville, Pennsylvania 
Buzz Burger Inc. 19428 


Custom Park Services 8019 E. Old Jessup Road, Jessup, Maryland 20794 


Gassner Contracting 122 Markle Road, Belle Vernon, Pennsylvania 15012 


Green Acres Landscape & Construction Co. Inc. 21 Malbone Street, Lakeville, Massachusetts 02347 


Level Ground 625180th Street, Middle Village, New York 11379 


Meaning 2 Play 106 Casco Bay Rd, Irmo, South Carolina 29063 


P&J Lawn Landscaping Inc. P.O. Box 104, Harwington, Connecticut 06791 


(list continued next page ... ) 


if- ' EJ KOMPAN . . 







Scope of Services Section 4 (continued) 


EAS'r'ERN ZONE 1 
- - ·------,- -· .. 11!"' - - . ~ ., 


Installer Name 
~ 


! - - Installer Address 
1, I 


617 Tim Hill Rd (P.O Box 222), Marathon, New York 


P&P Installations 13803 


Pat Corsetti Inc. 610 Fenimore Ave, Mamaroneck, New York 10543 


Playtime Installs LLC 501 Maplewood Ave., Mohnton, Pennsylvania 19540 


Probuilt P.O. Box 991, Marshfield, Massachusetts 02050 


Reale Associates Inc. PO Box 2316, Ocean Bluff, Massachusetts 02065 


Reese Construction 3720 Lucky Dr. Apex, North Carolina 27539 


Rich Picerno Builders 500 Hailes Drive, Kenilworth, New Jersey 07033 


UA Construction 71 West 23rd Street, New York, New York 10010 


Dicarlo Home Improvements 9974 Blackberry Lane, Great Falls, Virginia 22066 


I Mlll:TIPLE ZONE 
~ . -· - . . - ~ 


1---· -
Installer Name Installer: Address 


Evans Recreation P.O. Box 42607, Las Vegas, Nevada 89116 


Playgrounds of the Rockies 3295 South Fairplay St, Aurora, Colorado 80014 


Green Apex Roofing & Construction LLC 5333 Richmond Ave ##15, Houston, Texas 77056 


JP and Sons Contracting Inc. 18937 E Via Del Verde, Queen Creek, Arizona 85142 


Michigan Recreational Construction Inc. (MRC) P.O. Box 2127, Brighton, Michigan 48116 


6440 Southpoint Parkway, Floor 3, Jacksonville, 


Precision Playgrounds Holdings Florida 32216 


The Playground Guys Inc. 5600 SE Lamay Drive, Stuart, Florida 34997 







EXHIBIT D 
FREIGHT RA TE SCHEDULES 


Contract No. 2017001135 
Vendor No, 303668 


The following Freight Rate Schedules are an Exhibit to and arc incorporated into the Contract to 
provide Playground Equipment, Outdoor Fitness Equipment, Surfacing, Site Accessories and 
Related Products and Services (the "Contract") between the City of Charlotte and Kompan, Inc. 


All freight charges are prepaid to the carrier by KOMPAN and added to the invoice as a separate 
line item to the customer. 







EXHIBIT E 
PRODUCT WARRANTIES 


Contract No. 2017001135 
Vendor No. 303668 


The following Product Warranties arc an Exhibit to and arc incorporated into the Contract 
to provide Playground Equipment, Outdoor Fitness Equipment, Surfacing, Site Accessories 
and Related Products and Services (the "Contract") between the City of Charlotte and 
Kompan, Inc. 
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Scope of Services Section 4 (continued) 


4.12 Warranty. 
Proposals should address each of the following: 


1. Applicable warranty and/or guarantees of equipment and installations including any conditions and 
response time for repair and/or replacement of any components during the warranty period. 


Warranty documents for all proposed products attached. 


Warranty•Response Time 
~ -·- ·-Proquct ··..,-~_ .... •. -- -·-···· Resp'onseTime 


KOMPAN Playground Equipment 4 -8 business days* 
KOMPAN Outdoor Fitness Equipment 4 -8 business days* 
Engineered Wood Fiber 5 business days 
Pour In Place Rubber 5-10 business days 
Rubber Mulch 5 business days 
Artificial Turf 5-10 business days 
Rubber Tiles 5-10 business days 
Site Amenities 5-10 business days 
Shelters 5-10 business days 
Shades 5-10 business days 
Installation Services 1- 3 business days 


*For customized or discontinued products 
additional time may be required. 


2. Warranty period start date. The City desires the warranty start at the time of substantial completion. 
KOMPAN's Warranty period start date will be at time of substantial completion. 


3. Availability of replacement parts. 
Replacement parts w ill at the minimum, be available for the duration of the warranty period. 


4. Ufe expectancy of equipment under normal use. 


~ 


KOMPAN has been producing playground equipment since t he 1970's and we still have some equipment in the 
fie ld fro m that time period. Local climate conditions, maintenance, and usage can affect the life expectancy of 
equipment. Equipment is built to last through several generations, and can last over 20 years if properly 
maintained. 


The life expectancy of surfacing products is based on the climate, environment, proper drainage, usage and 
maintenance. The minimum life expectancy matches the number of years the product is under warranty. Site 
amenities have varied life expectancy based upon the type of materials and the care and maintenance of the 
product. The minimum life expectancy matches the number of years the product is under warranty. 


5. Detailed information as to proposed return policy on all equipment. 
Except as agreed to in writing, all items of Product returned will be subject to inspection and approval by 
KOMPAN prior to acceptance and will result in a restocking charge for all costs associated with the return, but 
not less than 50% of the fu ll list price of such returned KOMPAN items or 75% for custom or third party items 
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EXHIBIT F 
SCOPE OF SERVICES 


The following Scope of Work is an Exhibit to and incorporated into the Contract to provide 
Playground Equipment, Outdoor Fitness Equipment, Surfacing, Site Accessories and 
Related Products and Services (the "Contract") between the City of Charlotte and Korn pan, 
Inc. 
4. SCOPE OF SERVICES. 


4.1 General Scope. 
The Company shall provide various Playground Equipment, Outdoor Fitness 
Equipment, Surfacing, Site Accessories and Related Products and Services that meets 
or exceeds the following requirements to the City and Participating Public Agencies 
nationwide. 


Participating Public Agencies may have additional specific requirements that might 
not be a requirement of the Lead Public Agency. The Company agrees to provide 
additional information or documentation to Participating Public Agencies as may be 
required per the Master Intergovernmental Cooperative Purchasing Agreement 
(between the Lead Public Agency and the Participating Public Agency). 


4.2 Product Standards and Guidelines. 
It is essential that all Playground Equipment, Outdoor Fitness Equipment, Site 
Accessories, Surfacing, and Related Products and Services be in compliance with all 
current and applicable Consumer Product Safety Commission (CPSC), Americans 
with Disabilities Act (ADA) and ADA Accessibility Guidelines (ADAAG), and 
ASTM Standards and other applicable laws and regulations in the state of North 
Carolina or in accordance with the laws and applicable purchasing policies of the 
State and locality where the Participating Public Agencies exists. 


Manufacturers must be a member of the International Play Equipment Manufacturers 
Association (IPEMA) and ISO 9001 and 14001 certified. All equipment must be 
IPEMA Certified and meet all current American Society of Testing and Materials 
(ASTM), Consumer Product Safety Commission (CPSC), and IPEMA standards. 


4.2.1 American Society for Testing and Materials (ASTM): 


ASTM-Fl487- 11 


ASTM-F l292-13 


ASTM 1951-09 


Standard Consumer Safety Performance 
Specification for Playground Equipment for 
Public use. 


Standard Specification for Impact Attenuation of 
Surface Systems within the Use Zone of 
Playground Equipment, 


Standard Specifications for Determination of 
Surface Systems Under and Around Playground 
Equipment. 
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ASTM F2049-I 1 


ASTM F2075 
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Fences/Barriers for Public, Commercial, and 
Multifamily Residential Use Outdoor Play 
Areas. 


Standard Specifications for Engineered Wood 
Fiber for Use as a Playground Safety Surface 
and Around Playground Equipment. 


4.2.2 Printed Handbook for Public Playground Safety (CPSC) 
Equipment must meet all guidelines stated in the "Handbook for Public 
Safety" published by the Consumer Product Safety Commission. Copies of 
publication No. 325 may be obtained from U.S. Consumer Product Safety 
Commission, Washington, DC 20207. 


4.2.3 International Play Equipment Manufacturers Association (IPEMA) 
IPEMA provides third-party Product Certification services for U.S. and 
Canadian public play equipment and U.S. public play surfacing materials. 
The services provide for the validation of a participant's certification of 
conformance to the standards referenced above. Both certifications are 
administered by Detroit Testing Laboratory, Inc. For more information on 
certification and membership, visit IPEMA's website at: W\\w.ipcma.org. 


All equipment must be IPEMA Certified. Certification must be included 
with your proposal submission. 


4.3 Environmental Purchasing Requirements. 
The Company must provide documentation of their environmental sustainability 
policies, measures, and initiatives with their Proposal response per Section 2.6.15 and 
Section 7 - U.S. Communities Requirements of this RFP. 


4.4 New Products and Services. 
New Products and Services may be added to the resulting Contract(s) during the term 
of the Contract by written amendment, to the extent that those Products and Services 
are within the scope of this RFP and include, but will not be limited to, new Product 
added to the Manufacturer's listing offerings, and services which renect new 
technology and improved functionality. All requests are subject to review and 
approval of the City of Charlotte. 


4.S Replacement Parts. 
The Company must stock replacement parts for a minimum of 15 years on all play 
systems and provide parts within two (2) weeks ( 14 calendar days) from the time an 
order is placed by the Participating Public Agency. Some parts may take longer than 
two weeks, and that will be communicated at the time the order is placed. 


4.6 Surfacing Material. 
Surfacing Material must meet all guidelines stated in the Handbook for Public 
Playground Safety, and most current versions of ASTM-F1292-l3, F2075-15, F3012-
14, and all other applicable ASTM standards and guidelines as certified by an 
independent laboratory conforming to IPEMA safety standards as identified for the 
playground industry. 
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4.7 Installation. 
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All Products provided under this Contract that require assembly and installation 
should be perfonned by the awarded manufacturers' certified installers. Company 
must provide the names and addresses of each certified installer/subcontractor by 
geographical area. 


All work must be perfonned according to the standards established by the terms, 
specifications, drawings, and construction notes for each project, and meet 
manufacturer's specifications and industry standards. It shall be the obligation of the 
Installer to obtain clarification from the Project Coordinator concerning questions or 
conflicts in the specifications, drawings and construction notes in a timely manner as 
to not delay the progress of the work. 


4.8 Design. 
The Company must have the capability to recommend and design appropriate play 
systems/structures to fit the need of the site for age groups to be determined by 
Participating Public Agency. Company must provide drawings (plan and elevation) 
of all pertinent aspects of the play equipment and its method of connection to the 
work. Final playground layout drawings shall be to scale and legible and must show 
location of play equipment and dimensions of use zones. All designs shall indicate 
ADA accessible routes, and percentage of ADA accessible components. 


4.9 Project Management. 
The Company must have the ability to provide project management services to help 
Participating Agencies complete their projects on-time and within budget. 


4.10 Safety. 
The Company and installers or subcontractors performing services for Charlotte
Mecklenburg are required and shall comply with all Occupational Safety and Health 
Administration (OSHA), State and County Safety and Occupational Health Standards 
and any other applicable rules and regulations. The Company and subcontractors 
shall be held responsible for the safety of their employees and any unsafe acts or 
conditions that may cause injury or damage to any persons or property within and 
around the work site area under this contract. 


4.11 Literature and Catalogs. 
The Company will be required to furnish and/or update all price lists, listings, color 
charts and other literature as requested within fifteen ( 15) days after notification of 
award. All catalogs may be electronic versions. 


4.12 Warranty. 
The Company should address each of the following: 


I. Applicable warranty and/or guarantees of equipment and installations 
including any conditions and response time for repair and/or replacement of 
any components during the warranty period. 


2. Warranty period start date. The City desires the warranty start at the time of 
substantial completion. 


3. Availability of replacement parts. 
4. Life expectancy of equipment under normal use. 
5. Detailed information as to proposed return policy on all equipment. 


4.13 Lead Time and Delivery. 
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I. Company must provide a four (4) week lead time <;>n limited number of 
configurations, with no up charge. Participating Public Agencies should consult 
with their local Sales Representative for Lead times for specific products as times 
vary based upon type of product. 


a. Most of the Company's bestselling Products are stocked in our 
Middletown, Pennsylvania storage facility and can be shipped for 
immediate delivery - one to seven days, dependent upon the delivery 
location. 


b. 64% of the Company's Products will be shipped for delivery from the 
east coast within five weeks. 


c. 26% of the Company's Products will be shipped for delivery from the 
east coast within eight weeks. 


d. The remaining I 0% of the Company's Products have delivery times 
that are dependent on the customizations, color and material selections 
as these Products are highly specialized and a result of project 
collaboration with the customer. 


2. Deliveries may be made typically between the hours of 8:30 a.m. and 3:30 p.m., 
local time, on regular business days unless other arrangements have been made. 
Delivery location shall be stated on each purchase order issued by Participating 
Agencies. 


3. The Company will ensure that all items are delivered fully assembled or 
assembled by vendor or its designated subcontractor on site as may be designated 
by the Participating Public Agency. The Company will assure that all items are 
packed in accordance with prevailing commercial practices and delivered and 
assembled and installed in the first class condition. 


4. When the purchase order calls for delivery to a specific location (other than door 
delivery) the vendor will deliver in accordance with the delivery instructions 
provided by the Participating Public Agency and shall perform inside delivery, 
assembly, set in place in proper location, make ready for use and remove all 
debris. 


5. The Company shall authorize immediate replacement of any item that has been 
damaged in transit. 


6. If deliveries are required in the evenings or weekends, or designated holidays, 
special installation charges will be negotiated. It is expected that the pricing will 
be fair and reasonable based upon specific requirements. 


4.14 Optional Work. 
Company will be required to provide quotations on a case-by-case basis for optional 
related work such as, but not limited to, removal and/or reinstallation of Playground 
& Fitness Equipment, timbers, and fencing as may be required to provide a full 
turnkey solution to Participating Public Agencies. 


4.15 Material Specifications. 
Equipment material specifications may vary between cities, counties, schools and 
states. Each Participating Entity will provide required specifications to include, but 
not be limited to, acceptable material, finish, diameters, thickness, gage, and angles 
of all components when placing orders or as necessary. 
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4.16 Additional Requirements. 
The Company may be required and agrees to comply with additional state, or local 
laws and policies of the individual Participating Public Agencies. 


4.17 Performance Bond. 
The Company may be required to provide a performance bond as required by 
Participating Public Agencies for each project as required by local or state laws and 
policies. 


4.18 Reports. 
The Company must maintain all records in compliance with federal and state 
regulations. A statistical report and an annual tabulated report must be submitted 
electronically to the Lead Public Agency upon request. 


4.19 Pricing. 
The Company must submit a cost proposal fully supported by data adequate to 
establish the reasonableness of the proposed fee. One (I) firm fixed percentage 
discount off of a verifiable list price for each category (defined in Section 1.3): I) 
Playground Equipment (including components, replacement parts); 2) Outdoor 
Fitness Equipment: 3) Site Accessories; 4) Surfacing Materials; 5) all other related 
Products (Shade Structures, Skate Parks, and other categorized Products); and 6) 
Services offered by the Company, for the life of the contract is preferred. 


Prices must include manufacturer mark up, profit, item cost and storage to allow each 
customer the ability to calculate and verify discount. All manufacturer price lists 
must be identified in the Proposal response. 


Proposals must include an itemized list of any Products and Services that the 
Company intends to include in the Master Agreement and assume responsibility for 
as prime contractor, but are offered by the individual authorized distributors and not 
included in the Company's catalog. The list must identify the distributors name and 
location that offers each product and service included. The Company shall be the 
prime contractor and remain solely responsible for contractual performance, and 
reporting, per Section 2.6.7 of this RFP for any Products and Services offered by the 
authorized distributor. 


Pruµusab :.hall not include Products and Services the Company does not intend to 
offer, or take responsibility for, as prime contractor. 


4.19.1 Volume Discounts: Please include any volume discounts offered to the Lead 
Public Agency and Participating Public Agencies. 


4.19.2 Rebates: Please include any rebates offered to Lead Public Agency and 
Participating Public Agencies . 


4.19.3 Product, Design and Price Comparison. 


For comparison purposes only, the Company must provide the following 
information for the three (3) sample playground designs included in Section 
6, Form 4: 


1. Cost breakdown of all components using proposed discounts and list 
prices; 


2. Manufacturer Price List ID 
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3. Three dimensional drawings 
4. Number of kids that can use the playground; 
5. Total number of play components: 


• Number of ground level components 
• Number of accessible ground level components 
• Number of elevated components 
• Number of accessible elevated components 


6. Play Structure Size 
7. Deck Sizes 
8. Diameter of Uprights 
9. Color options 
I 0. Minimum time needed from date of design to delivery of equipment. 


4.20 Installation. 
Company response must include a defined installation fee program. If a percentage of 
total dollar amounts of each order are proposed, the Company must submit one (1) 
fixed percentage for all instaHation services for all Participating Public Agencies, 
regardless of location, for the life of the contract. 


4.21 Shipping and Delivery. 
Company must include a defined shipping program with their Proposal responses. If 
shipping is charged separately, only the actual cost of the freight may be added to an 
invoice. Shipping charges calculated as a percentage of the product price cannot be 
used. 


I. Unless specifically stated otherwise in the "Shipping Program" included in 
the Company's Proposal response, all prices quoted must be F.O.B. 
destination with freight prepaid by the Company. 


2. Additional costs for expedited deliveries may be added. 
3. Selection of a carrier for shipment will be the option of the Participating 


Public Agency paying for said shipping. 


4.22 Price Adjustments. 
All proposed pricing shall remain firm for the first year of the subsequent 
Contract (through June 30, 2018). Company may request price increases for 
consideration at least sixty (60) days prior to each anniversary of the Contract 
effective date. All requests must be submitted in writing to City of Charlotte 
Procurement Management along with documentation of bona tide materials and labor 
increases for the cost of Products. No adjustments shall be made to compensate a 
Company for inefficiency in operation or for additional profit. Price decreases shall 
be accepted at any time during the term of the contract. 


4.23 References. 
Proposals must include a minimum of five (5) customer references (see Section 6, 
Form 7) that Company has provided products and services similar to those outlined in 
this RFP. 


4.24 Prevailing Wages. 
Company must comply with the prevailing wage requirements of each state. Please 
include any exceptions to this requirement in your proposal response, per Section 
2.6.12 of the RFP. 
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EXHIBIT H 
CONFIDENTIALITY TERMS 


This Exhibit H is an exhibit to the Contract to Provide Playground Equipment, Outdoor Fitness 
Equipment, Surfacing, Site Accessories and Related Products and Services (the ,;Contract") 
between the City of Charlotte, a North Carolina municipal corporation (the ''City"), and 
Kompan.lnc., a corporation doing business in North Carolina (the ··company''). Unless otherwise 
stated in this Exhibit, the defined terms stated herein shall have the same meanings ascribed to 
them in the main body of the Contract. 


I. CONFIDENTIAL INFORMATION. "Confidential Information" means any information, in 
any medium (whether written, oral or electronic), obtained from the City or the Company or 
any of their respective suppliers, contractors or Ii censors which falls within any of the 
following general categories: 


I. I. Trade secrets. For purposes of this Contract, trade secrets consist of information of the 
City or the Company or any of their respective suppliers, contractors or licensors: (a) 
that derives value from being secret; and (b) that the owner has taken reasonable steps to 
keep confidential. Examples of trade secrets include information relating to proprietary 
software, new technology, new products or services, flow charts or diagrams that show 
how things work, manuals that tell how things work and business processes and 
procedures. 


1.2. Information marked "Confidential" or "Proprieta,y. " 


1.3. Information relating lo criminal investigations conducted by the Ci(v, and records of 
criminal imelligence information compiled by the Ci(v. 


1.4. Any attorney I client privileged i1iformation disclosed by either party. 


1.5. Information contained in the City's personnel files, as defined by NC. Gen. Stal. 160A
/68. This consists of all iliformation gathered by the City about employees, except for 
that information which is a matter of public record under North Carolina law. 


1.6. Personal identifying information about individuals !hat the City is prohibiled from 
disclosing by law, including: 


(a) Social security or employer taxpayer identification numbers. 
(b) Drivers license (drivers license numbers urc not included if the number appears on 


law enforcement records), State identification card, or passport numbers. 
(c) Checking account numbers. 
(d) Savings account numbers. 
(e) Credit card numbers. 
(t) Debit card numbers. 
(g) Personal Identification (PIN) Code as defined in G.S. 14-113.8(6). 
(h) Digital signatures. 
(i) Any other numbers or information that cun be used to access u person's financial 


resources. 
(j) Biometric data. 
(k) Fingerprints. 
(I) Passwords. 


I. 7. Tlze security features of t/ze City's electronic data processing systems, iliformalion 
tec/znology systems, telecommunications networks, and electronic security systems, 
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including passwords, security standards, security logs, procedures, processes, 
configurations, software and codes. 


1.8. Local lax records of the City that contain informal ion about a ta.xpayer~f income or 
receipts. 


1. 9. Any dala collecled ji'Oln a person applying for financial or 0J/1er types of assistance, 
including but not limited to their income, bank accounts, savings accounts, elc. 


1.10. Building plans of City-owned buildings or s/ructures, as well as specific de/ails of 
public security plans. 


1.11. Billing information of customers compiled and maintained in conneclion with the City 
providing utility services. 


1.12. Plans to prevent or respond to terrorisl acrivity, including vulnerability and risk 
assessments, potential targets, specific tactics or specific security or emergency 
procedures, the disclosure of which would jeopardize the safety of government 
personnel or the general public or the security of any governmental facility, structure 
or information storage system(s). 


1.13. Other informalion thal is e.xemptji'Oln disclosure under the North Carolina public 
records laws. 


The information described in Sections 1.1 through 1.13 is a subcategory of Confidential 
Information called "Highly Restricted Information." Highly Restricted Information is subject to 
all requirements applicable to Confidential Information, but is also subject to additional 
restrictions as set forth in this Exhibit H. 


The parties acknowledge that Confidential Information includes information disclosed prior to 
execution of this Contract as well as information disclosed after execution. 


Notwithstanding the above, contracts between the Company and the City are not Confidential 
Information and will be considered public records, except for attached exhibits that: (a) meet the 
legal requirements for trade secrets; and (b) are clearly identified as such. 


2. RESTRICTIONS AND REQUIREMENTS. Each party shall comply with the following 
restrictions and requirements regarding Confidential Information: 


2.1. Neither party shall copy, modify, enhance, compile or assemble (or reverse compile or 
disassemble), or reverse engineer Confidential Information, except as authorized by 
written agreement of the parties or by the written consent of the other party. 


2.2. Neither party shall, directly or indirectly, disclose, divulge, reveal, report or transfer 
Confidential Information of the other to any third party, other than an agent, 
subcontractor or vendor of the City or the Company who: (a) has a need to know such 
Confidential Information for purposes contemplated by this Contract, and (b) has 
executed a confidentiality agreement incorporating substantially the form of this Exhibit 
H. Notwithstanding the foregoing, Company shall not directly or indirectly, disclose, 
divulge, reveal, report or transfer Highly Restricted of the other to any third party 
without the City's prior written consent. 
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2.3. Neither party shall use any Confidential Information of the other for its own benefit or 
for the benefit of a third party, except to the extent such use is authorized by this 
Contract or other written agreements between the parties hereto, or is for the purpose for 
which such Confidential Information is being disclosed. 


2.4. Neither party shall remove any proprietary legends or notices, including copyright 
notices, appearing on or in the Confidential Information of the other. 


2.5. Each party shall use reasonable efforts to prohibit its employees, vendors, agents and 
subcontractors from using or disclosing the Confidential Information in a manner not 
permitted by this Contract. 


2.6. In the event that any demand is made in litigation, arbitration or any other proceeding for 
disclosure of Confidential Information, the party upon which the demand is made shall 
notify the other party of the demand, and shall cooperate with and reasonably assist the 
other party in seeking a protective order or other appropriate relief to prevent or restrict 
and protect any disclosure of Confidential Information. 


2.7. All materials which constitute, reveal or derive from Confidential Information shall be 
kept confidential to the extent disclosure of such materials would reveal Confidential 
Information. 


2.8. Each party shall restrict employee access to the Confidential Information of the other 
party to those employees having a need to know for purposes of carrying out the 
business relationships contemplated by this Contract. 


2.9. The Company shall comply with the City's Restricted Data Policy, a copy of which is 
posted on the City's website, and with any instructions or procedures issued by City key 
business units from time to time with respect to protecting specific types of Confidential 
Information. 


2. I 0. Each party shall take reasonable measures to prevent the use or disclosure of 
Confidential Information by its employees in a manner not permitted by this Exhibit H. 
The Company shall have each of its employees who will have access to the Confidential 
Information sign a confidentiality agreement which provides the City and its vendors. 
Ii censors, subcontractors, employees and taxpayers the same level of protection as 
provided by this Exhibit H, including compliance with the City's Restricted Data Policy. 


2.11. The Company shall further ensure that each person who obtains access to Confidential 
Information through the Company (including but not limited to Company's employees 
and subcontractors) has undergone training sufficient to understand his or her 
responsibilities with respect to this Exhibit H and the City's Restricted Data Policy. 


3. EXCEPTIONS. The disclosing party to this Contract agrees that the receiving party 
("Recipient") shall have no obligation with respect to any Confidential Information that the 
Recipient can establish: 


3.1. was already known to Recipient prior to being disclosed by the disclosing party; 


3.2. was or becomes publicly known through no wrongful act of Recipient; 
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3.3. was rightfully obtained by Recipient from a third party without similar restriction and 
without breach hereof; 


3.4. was used or disclosed by Recipient with the prior written authorization of the other 
party; 


3.5. was disclosed pursuant to the requirement or request of a governmental agency, which 
disclosure cannot be made in confidence, provided that, in such instance, Recipient shall 
first give to the other party notice of such requirement or request; 


3.6. was disclosed pursuant to the order of a court of competent jurisdiction or a lawful [y 
issued subpoena, provided that the Recipient shall take reasonable steps to obtain an 
agreement or protective order providing that this Contract will be applicable to all 
disclosures under the court order or subpoena. 


4. DATA. The Company will treat as Confidential Information all data provided by the City or 
processed for the City or for citizens under this Contract (including metadata). Such data shall 
remain the exclusive property of the City. The Company will not reproduce, copy, duplicate, 
disclose, or in any way treat the data supplied by the City in any manner except that 
contemplated by this Contract. 


5. PUBLIC RECORDS. Notwithstanding anything contained herein to the contrary, the parties 
recognize and acknowledge that the City is a subdivision of the State of North Carolina and 
is, therefor!!, subject to the North Carolina Public Records Act (the "Act") at N.C. Gen. Stat. 
132-1 et seq. The parties further acknowledge that any Confidential Information that is a 
public record under North Carolina law may be released and disclosed by the City pursuant to 
the Act, and that any such release or disclosure shall not in any way constitute a breach of this 
Contract, nor shall the City be liable to the Company for such release or disclosure. 


In the event the City receives a request for disclosure of Confidential Information which the 
Company has specifically marked "Confidential" or "Proprietary" the City shall give the 
Company written notice of such request (the "Notice of Request for Disclosure"). In the event 
the Company has a reasonable basis for contending that the disclosure of such Confidential 
Information is not required by the Act, the Company shall within ten ( I 0) days after receipt of 
the Notice of Request for Disclosure notify the City in writing of its objection to disclosure 
and the basis therefor. The Company shall indemnify, defend and hold harmless the City 
from and against all losses, damages, liabilities, costs, obligations and expenses (including 
reasonable attorneys' fees) incurred by the City in connection with any refusal by the City to 
disclose Confidential Information after receiving an objection to disclosure from the 
Company. If the City receives no written objection from the Company within ten ( 10) days 
after the Company's receipt of a Notice of Request for Disclosure, the City shall disclose the 
Confidential Information referenced in the Notice of Request for Disclosure. 


Notwithstanding the foregoing, the parties agree that the computer database information that 
the City is required to disclose under N.C. Gen. Stat. § 132-6.1 shall not be deemed 
Confidential Information, and that the City shall be entitled to disclose such information 
without notice to the Company. 


6. REMEDIES. Each party acknowledges that the unauthorized disclosure of the Confidential 
Information of the other will diminish the value of the proprietary interests therein. 
Accordingly, it is agreed that if a party breaches its obligations hereunder, the other party 
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shall be entitled to equitable relief to protect its interests, including but not limited to 
injunctive relief, as well as monetary damages. 


Nothing in this Contract shall be deemed to eliminate or lessen any obligation either party may 
have at law with respect to protecting the confidentiality of Confidential Information, except as 
the provisions of this Contract expressly authorize the release of Confidential Information. 
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SINGLE SOURCE AWARD 


Subject: ISM - CMIS Jail Management Application Support 


Department: Jacksonville Sheriff's Office 


Description of Purchase: 


BID # SS-8799-20 


Recommend approval of a Single Source Award to Unisys Corporation for the purchase of CMIS Software 
Maintenance and Oracle Database Support. The period of service is from October 1, 2020 through 
September 30, 2021 . The total not-to-exceed expenditure amount is $149,350.00. 


Funding Source: 00111.552104.546620.000000.00000000.00000.0000000 
To be executed by Purchase Order 


Single Source Award To: Unisys Corporation 


Price Justification: See attachment 


Total Award: $149,350.00 Requisition #: PSSS-500796-20 


Attachments: Recommendation Memo, Single Source Form, Supplier Quote and Letter 


Certification as to Single Source: Derrick Lewis, Director of Police Services 


THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 126.206. 


<@_nalyst: David Klages 


APPROVAL OF GENERAL GOVERNMEN '.A WARDS COMMITTEE 


"ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS" 


CHAIRMAN DATE 


ACTION OF AWARDING AUTHORITY DATE: ________ _ 


APPROVED _________ _ 
DISAPPROVED------------


OTHER ____________________________ ~ 


SIGNATURE OF AUTHENTICATION __________________ _ 


FORM GIJ.1 IJ, Re,·ised 12/!INl7 







To: 


Jacksonville Sheriff's Office 


LVltKI: \Vll.1.1 \M~, SJ IF.RIFI 


Gregory Pease 
Chief of Procurement 


~ctn· • Prorccr • < 0111mu1111~ 


Thru: Bill Clement, CPA oe:'\\ 
Chief of Budget ~ 


From: 


Subject: 


Date: 


Derrick Lewis 
Director of Police Services 


Single Source Award - Unisys CMIS Software Maintenance 


August 7, 2020 


The Jacksonville Sherifrs Office is requesting a single source award with Unisys for CM1S 
Maintenance Renewal. The period of service is from October 1, 2020, through September 30, 
2021. The not to exceed expenditure amount for the period is $149,350.00. The funding source 
is 00111 .552 l 04.546620.000000.00000000. Attached is the single source request, the single 
source document from Unisys and their proposal. The request will be processed through a 
purchase order. 


Please let me know if you need any additional information. 







SINGLE SOURCE BEQUEST 


Pursuant to the City of JacksonvUle Procurement Code§ 126.206 & § 126.312, when 
requestiag a purchase from a vendor subject to the referenced sections, please complete this 
form to justify your request and submit to Procurement with applicable attachments. 


REQUESTING AGENCY (DEPT JDIVISION): _Jacks_o_nville __ she_r_lfl'_• 0_111c:e _______ _ 


FUNDING SOURCE: 00111.ss2104.546620.oooooo.oooooooo 


BRIEF DESCRIPTION OF GOODS/SERVICES: 
CMIS Software Maintenance and Orade Database Support 


AMOUNT OF PROJECT (attach quote): _s1_4_9,350_._oo ____________ _ 


PROVIDE A SUMMARY OF THE SCOPE OF GOODS/SERVICES TO BE PROVIDED; 
IDENTIFY EACH ITEM, COMPONENT OR SERVICE BEING PROCURED (A TI ACH 
QUOTfJPROPOSAL): 
CMIS Softwant Malnlanance and Orade Dalabase Support 


PROVIDE A DETAILED JUSTIFICATION AS TO WHY THE REQUESTED 
GOODS/SERVICES CAN ONLY BE EFFICIENTLY AND EFFECTIVELY PROCURED 
THROUGH THE RECOMMENDED SINGLE SOURCE PROVIDER: 
Unlays developed and lnslaled Iha origlnel ayslem. Vendor Included lnladaces ID Dlher agencies and stale aystem that are 


crilk:al ror pn,per c:QIMIUlical.lDn or lnmale Information Vendor must be used dva lo complexllles or the baseline system coupled wilh 


customlZlng to ensurw system support or this facilities specific business pn,ceasa. 


ASSERT THAT YOU HA VE RESEARCHED THE AVAILABILITY OF THE 
REQUESTED GOODS/SERVICES FROM OTHER SOURCES IN APPLICABLE 
MARKETS AND HA VE DISCUSSED AND EV ALU A TED THE SAME WITH COJ'S 
PROCUREMENT AND EBO DMSIONS: 


Unisys Is lhe only vendor that h u the capablltln and Ppeflise lo maintain CMIS since 2003 l1111dequate knowlodge co~d 


raaull In a brNklchenge ol r,,ndamanlal processing which could cause Incorrect lnmale data, disable lhe system 


components or dlsable the entire system. II ls Industry standard for lhe software pl'D'llder to be the only soun:e for maintenance. 


Submitted by: Deidra Baines Procurement Manager 
(Name) (Tide) 


Date: OBJ07/2020 


Requesting Agency's Director's Signature: 


March,2817 







unisys 


July 25, 2020 


City of Jacksonville 
117 W Duval St STE 375 
Jacksonville, FL 32202-S725 


Attention: Nancy Fraser 


Thank you for the opportunity to provide the City of Jacksonville for the software 
maintenance services for the Jacksonville Shcrifrs Office Jail Mnngement System. These 
services are subject to the tenns and conditions of Agreement Number O I 040054 (the 
"Agreement"}. 
The price quototion stated below is for Unisys support and services for the period 10/1/2020 
through 9/30/2021. Unisys must receive acknowlcdgament from Jacksonville of support 
renewal by I0/1/2020 to retain this pricing. 


Style 
JMSI-SSP 


Description 
CMIS Jail Management Application Support 


Annual Rate 
$149,350.00 


Please include t•ls letter and your purchase order to Unisys for processine. 


Thank you for your consideration of this proposal. If you have any questions, please ask. I 
will give any inquiry my immediate attention. 


Sincerely, 


David Beard 
Sr. Project/ Program Manager 
Unisys Corporation 







Unisys 


July 25th 2020 


City of Jacksonvllle 
117 w Duval St sre. 375 
JacksonvlHe, FL 32202-5725 
Client Address 


Dear Nancy Fraser: 


Unisys Corporation 
1_1910 Wildwood Springs or. 
Ro~well, Go. JOOlS 
David.BeardlllrlUnlsyHf!!!! 


6"18-662-5361 


The Unisys Jail Management System (JMS) user Interfaces are licensed proprietary software 
applications. The source code ls owned and maintained by Unisys and no other vendors are licensed to 
view, copy, modify, enhance, or augment the application source code. Unisys ls the only authorized 
seller of the JMS application and maintenance. Unisys is the only vendor source with the authorization 
and capability to provide annual maintenance for the Integrated JMS products. 


Regards, 


David L. Beard, Unisys Sr. Project/ Prosram Manager 







OFACE OF THE SHERIFF 


ORDER REQUEST FORM 


Request For: ""'IS,..Ma;..,.,..,,...-------------
woi11Uril 


Support SeNtces 


DeDvar To Location: 


5295 
IOI 


501 e. Bay St. Room 3101 JacksOnvllle FL. 32.202 ATl'N Nanc:y F,aser 


SelVlces 


630-6456 7fJOl2020 


Item 
Dac:rfpUon and Model No. JSO Stock No, QTY, UnllCost Total No. 


1 2021 Renewal of CMIS Malnltnance end SUpport 1 s 1411.350.00 s 149,350.00 
2 Period ls 10/11202D • 9/30/2021 
3 
4 
5 Prior POI 0802985 
6 Prior WOii 234364 
7 
a 
9 WOl:302544 
10 
11 
12 
13 
14 Deliver to ISM o.,iy 
15 End User Department ol Co"9Cllons 


TOTAL REQU!ST s 148,350.00 


Suggesttd Vendor: UnlsyS Vendor Phone:_s_as:....c.:.:87:.;.·..;2~47:...:1~-----


Vendor Add,ess / E,mal: .::J=upm=:...:V;.::e;;;ndo=-r.::;100000==9~94-----------------------------


0 Proprteta,y 
8 SOie Soulce II P,opriatary / Sola Soun:a, allaeh epproprtale farm a 1ettar trom vendor. 


Specfal funding to be used for lhfs purchase? 
0 Loan Pool / Banking Fund 
0 Gc'ant• 
O TI\ISI Fund • • i;,.., namund ul Glll'II a, TRIii Finl 


Jus111icalion / Aepelllve Requesl Aulhorfzatlon / Noles: 
2021 Renewal ol CMIS support. ColTIK:tlonS Is Ila and user Ind p,tmary contact IS Offlcer Rochette (115870). The maintenance periods 
1st Dl1/2020-913012021. 


App,ovals: 1 • Asslslant Chief John Oldham 


2. 


sr~, 
3. 


4, 


Requlrad eppnival level (per General o.det 54): 
so to S2.500 • Asslslanl Chief or hlg!ler 


52,501 to ss.ooo • Chief or higher 
55.001 or mo11t • Olrac:tor or hlaher 


15521 


IQ. 


N,; 
IOI 


ID I 


10, 


Ol·OS:--1<) 
D111 


~-lu-b 
Dale 


[)ala 


DIii 


SUbobfec:t -----t 
Celt ------1 








SUBJECT: PIGGYBACK CITY OF MESA, AZ CONTRACT #2018011, INFORMATION TECHNOLOGY SOLUTIONS & 
SERVICES 


BID #: PSC-0265-21 OPEN DATE: 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: DATE OF CONTRACT EXECUTION THROUGH FEBRUARY 28, 2023 WITH TWO 
(2) ONE (1) YEAR RENEWAL OPTIONS 


AGENCY: LIBRARY 


BASIS OF AWARD: PIGGYBACK 


NUMBER OF BIDS INVITED: ( ) NUMBER RECEIVED: ( ) OTHER: ( ) 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval to piggyback City of Mesa, Arizona contract #2018011 , Information Technology Solutions and 
Services with SHI International Corporation for the purchase of 42 self-check unit. Period of service is from date of 
contract execution through February 28, 2023 with two (2) one (1) year renewal options. Total estimated expenditure 
amount for the initial year is $258,230.00. 


Funding Source: 00111.185102.564020.000000.00000000.00000.0000000-To be executed by formal contract 
amendment through the Office of General Counsel and encumbered by purchase order 


Attachmentsl ' co 


ANA~ T: .......::::::.--;;,.· "------
~ Annette urney 


CONCURRENCE BY: Chuck McNeil, Assistant Director of Finance and Administration. Jacksonville Public Library 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING MEMBERS DISAPPROVING DATE:--------


OTHER: _________ _ 


ACTION OF AWARDING AUTHORITY 


DISAPPROVED ________ _ 


OTHER ________________________________ _ 


SIGNATURE OF AUTHENTICATION---------------------







JACKSONVILLE 
PUBLIC LIBRARY 
August 6, 2020 


MEMORANDUM 


TO: Greg Pease 
Chief of Procurement 


FROM: Lynnea Jacobson 
Systems and Technology Manager 


CC: Tim Rogers 
Library Director 


Gretchen Mitchell 
Deputy Director for Support Services 


Chuck McNeil c.~ 


Jacksonville Public Library 
Support Services Department 
3435 University Blvd. North 
Jacksonville, Florida 32277 


Assistant Director Finance & Administrative Services 


SUBJECT: Request to Piggyback City of Mesa, AZ Contract Information & Technology Solutions 
2018011-02 


Jacksonville Public Library requests to piggyback on the city of Mesa, AZ contract for Information & 
Technology Solutions for self-check equipment from the vendor listed below. The library is seeking to 


purchase 42 selfcheck units with the cost spread over five years. 


SHI International Corp. 


This contract Is a national cooperative contract for the scope of services required by JPL between the State 


of Florida and the vendor based upon a city of Mesa, AZ contract. The contract was competitively 


procured by the City of Mesa, AZ as contract award number 201811-02 on September 20, 2017. The 


agreement is effective March 1, 2018 and expires February 28, 2023. 


Included is Exhibit A which is a Scope of Goods, Services and Deliverables. Also included is Exhibit B pricing 


information from SHI International Corp. A full copy of the original contract is also Included. 


If you have questions or need additional Information regarding this request, please contact Lynn Jacobson, 


Systems and Technology Manager at 255-6025. 







Leslie-Burney, Annette 


From: 
Sent: 
To: 
Subject: 


Jacobson, Lynn 
Monday, August 24, 2020 5:12 PM 
Leslie-Burney, Annette; McNeil, Chuck 
RE: Risk Management Reviewed Piggyback Contract - Self Check Machines 
PLPL-500338-20 


Annette the charge account is 564020. The funding amount is $258,230. 


Lynn 


Lynn Jacobson 
Systems and Technology Manager 
Jacksonville Public Library 
3435 University Blvd N 
Jacksonville, FL 32277 
0: 904-255-6025 


From: Leslie-Burney, Annette 
Sent: Monday, August 24, 2020 5:08 PM 
To: McNeil, Chuck <CMcNeil@coj.net>; Jacobson, Lynn <Jacobson@coj.net> 
Subject: RE: Risk Management Reviewed Piggyback Contract - Self Check Machines PLPL-500338-20 


Chuck/Lynn: 


The memo doesn't include the funding amount or the charge account. You can reply to this email with this information. 


Thank you, 


Annette L. Burney 
Purchasing Analyst 
Procurement Division 
Finance and Administration Department 
214 N. Hogan Street, Suite 800 
Jacksonville, FL 32202 
Ph.: 904-255-8810 
Fax: 904-360-8527 
Email: aburney@coj.net 


CITYDF 
JACKS0NV1LLE 
*** Privacy Act: This communication may contain privileged or other official city information. If you are not the 
intended recipient or believe that you have received this communication in erro r, please reply to the sender indicating 
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Leslie-Burney, Annette 


From: 
Sent: 
To: 
Cc: 
Subject: 


Attachments: 


Hi Annette, 


McNeil, Chuck 
Thursday, August 20, 2020 12:33 PM 
Leslie-Burney, Annette 
Jacobson, Lynn 
FW: Risk Management Reviewed Piggyback Contract - Self Check Machines 
PLPL-500338-20 
Risk Review Form - Public Library (Piggyback for Self-Check Machines).pdf; 
PLPL-500338-20 Self-Check Machines.pdf; 2 Signed Request to Piggyback Contract 
2018011-02 City of Mesa AZ.pdf; 3 2018011_Amendment_3 
_-_AWS_Terms_Conditions_ lT_Educational_Furniture.pdt, 4 2018011-02 
_SHI_MAD_redacted.pdf; 5 Amendment_ 1_-_SHI_Federal_Certifications.pdf; 1 Self-Check 
Machines $258,230 Request.pdf; SHI_Updated_Pricing.pdf; 
Request_ to_Add_a_Subcontractor.pdf; SH I_I nternational_Executive_Su mmary.pdf; RM 
APPROVED INDEM. INS. REQ & Provisions FOR Self Check Machines.docx; RM 
APPROVED INDEM. INS. REQ & Provisions FOR Self Check Machines.pdf 


Is there anything else needed from us to proceed? 


Thanks 


Chuck McNeil, Assistant Director 
Finance & Administrative Services 
Jacksonville Public Library 
303 Laura St. N. 32202 
0: (904) 255-6121 
E: cmcneil@coj.net 
www.iaxpubliclibrary.org 


From: Verdejo Magras, Wanda 
Sent: Thursday, August 20, 2020 11:49 AM 
To: McNeil, Chuck <CMcNeil@coj.net>; Jacobson, Lynn <Jacobson@coj.net> 
Subject: FW: Risk Management Reviewed Piggyback Contract - Self Check Machines 


Greetings, 


Thank you for allowing Risk Management an opportunity to review your request. 
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Risk Management accepts the insurance requirements on the Messa, AZ piggyback for SHI 
Self Check Machines with one added request to attach the City of Jacksonville 
Indemnification, Insurance Requirements & Provesions to the contract. (see attach) 


Summary: attach the Indemnification, Insurance Requirements & Provesions 
to the contract. 


Risk Management has concluded your request unless further assistance is required. Any 
further questions please feel free to contact me. 


Note: All emails need to be sent to Wverdejo@coj.net & RiskReview@coj.net 


Cordially, 


1V anaa l!ercfejo 
Project Manager for 
Risk Management Division 
City of Jacksonville 
117 West Duval Street, Suite 335 
Jacksonvil1e, FL 32202-3381 
Phone : 904-255-5316 
Email : ·wvercfeio@coi.net 


.r -


T(us e-mai[ transm1ssio11 a11d/or attaclime11t(s ) is c1111fidc11fotf arn(tfie contents are i11temf'eao11(yfor tlie recipie11t(s) 11amed: It 
m,1y co11tain i1yim natw11 t fiat is y,-ivifr9ed; c1111)1de11t ia{ an,{ exemyt Ji·om d'iscfosure 1111dc!rc~ppficalife t,1w . .'Any review, 
disettssion, dissemuwtfo11, distrili11timt, or C('!)Jy ing of tli 1s trn11s111 issimt (11 1dw(i119 any attacliments) is st,·ict(y yrnfiitiitecf. IJ 
you fiave receiveatliis com111m 1icaticm in en·cw,yte,tse 11otrfy us 111mwcfh1tely uy return e-mail\m,(,fcfote tlie c1n[1m1t(mcssn9e 
an,f any C<!J)IC'S of it f.-om your W1l!)Jllte1· system. It1lj)royer cfisdos1m? 1f tlie urjill'm<tt ion in tli is com1111111irntio11 rnn 1·esuft in 
J111es a1u(pc1t.1lt1es 1111d'er f e,fern(, State amf.£1,c,1/ L,1 w. 


From: McNeil, Chuck 
Sent: Wednesday, August 19, 2020 5:08 PM 
To: RiskReview 
Subject: Risk Management Review for Piggyback Contract - Self Check Machines 


Attached is a request for services to review a piggyback contract with the City of Mesa, Arizona to purchase 42 self 
check machines for the Public Library. 
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If you have questions or need assistance please contact me or Lynn Jacobson at 255-6025. 


Thanks 


Chuck McNeil, Assistant Director 


Finance & Administrative Services 
Jacksonville Public library 
303 laura St. N. 32202 
0: (904) 255-6121 
E: cmcneil@coj.net 


www.jaxpubliclibrary.org 


. -~ 
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Attachment 


INDEMNIFICATION 


APPLICANT shall hold harmless, indemnify, and defend the City of Jacksonville and City's 
members, officers, officials, employees and agents (collectively the "Indemnified Parties") from and 
against, without limitation, any and all claims, suits, actions, losses, damages, injuries, liabilities, fines, 
penalties, costs and expenses of whatsoever kind or nature, which may be incurred by, charged to or 
recovered from any of the foregoing Indemnified Parties for: 


1. General Tort Liability, for any negligent act, error or om1ss1on, recklessness or 
intentionally wrongful conduct on the part of the Indemnifying Parties that causes injury (whether 
mental or corporeal) to persons (including death) or damage to property, whether arising out of or 
incidental to the Indemnifying Parties' performance of the Contract, operations, services or work 
performed hereunder; and 


2. Environmental Liability, to the extent this Contract contemplates environmental 
exposures, arising from or in connection with any environmental, health and safety liabilities, 
claims, citations, clean·up or damages whether arising out of or relating to the operation or other 
activities performed in connection with the Contract; and 


3. Intellectual Property Liability, to the extent this Contract contemplates intellectual property 
exposures, arising directly or indirectly out of any allegation that the Services, any product generated by 
the Services, or any part of the Services as contemplated in this Contract, constitutes an infringement of 
any copyright, patent, trade secret or any other intellectual property right. If in any suit or proceeding, 
the Services, or any product generated by the Services, is held to constitute an infringement and its use 
is permanently enjoined, the Indemnifying Parties shall, immediately, make every reasonable effort to 
secure within 60 days, for the Indemnified Parties a license, authorizing the continued use of the 
Service or product. If the Indemnifying Parties fail to secure such a license for the Indemnified Parties, 
then the Indemnifying Parties shall replace the Service or product with a non-infringing Service or 
product or modify such Service or product in a way satisfactory to Buyer, so that the Service or 
product is non-infringing. 


If an Indemnifying Party exercises its obligation under this Contract, the Indemnifying Party 
will ( 1) provide reasonable notice to the Indemnified Parties of the applicable claim or 
liability, and (2) allow Indemnified Parties, at their own expense, to participate in the 
litigation of such claim or liability to protect their interests. The scope and terms of the 
indemnity obligations herein described are separate and apart from, and shall not be 
limited by any insurance provided pursuant to the Contract or othenvise. Such terms of 
indemnity shall survive the expiration or termination of the Contract. 


In the event that any portion of the scope or terms of this indemnity is in derogation of Section 
725.06 or 725.08 of the Florida Statutes, all other terms of this indemnity shall remain in full force and 
effect. Further, any term which offends Section 725.06 or 725.08 of the Florida Statutes will be modified 
to comply with said statutes. 







Attachment 
Insurance Requirements 


Without limiting its liability under this Contract, Vendor shall at all times during the term of this 
Contract procure prior to commencement of work and maintain at its sole expense during the life of this 
Contract, insurance of the types and limits not less than amounts stated below: 


Schedule 


Worker's Compensation 
Employer's Liability 


Insurance Coverages 


Limits 


Florida Statutory Coverage 
$1,000,000 Each Accident 
$1,000,000 Disease Policy Limit 
$1,000,000 Each Employee/Disease 


This insurance shall cover the Contractor (and, to the extent they are not otherwise insured, its 
subcontractors) for those sources of liability which would be covered by the latest edition of the standard 
Workers' Compensation policy, as filed for use in the State of Florida by the National Council on 
Compensation Insurance (NCCI), without any restrictive endorsements other than the Florida Employers 
Liability Coverage Endorsement (NCCI Form WC 09 03), those which are required by the State of Florida, 
or any restrictive NCCI endorsements which, under an NCCI filing, must be attached to the policy (i.e., 
mandatory endorsements). In addition to coverage for the Florida Workers' Compensation Act, where 
appropriate, coverage is to be included for the Federal Employers' Liability Act, USL&H and Jones, and 
any other applicable federal or state law. 


Commercial General Liability $2,000,000 
$2,000,000 
$1,000,000 
$1,000,000 
$ 50,000 
$ 5,000 


General Aggregate 
Products & Comp. Ops. Agg. 
Personal/ Advertising Injury 
Each Occurrence 
Fire Damage 
Medical Expenses 


Such insurance shall be no more restrictive than that provided by the most recent version of the standard 
Commercial General Liability Form (ISO Form CG 00 01) as filed for use in the State of Florida without 
any restrictive endorsements other than those reasonably required by the City's Office of Insurance and 
Risk Management. An Excess Liability policy or Umbrella policy can be used to satisfy the above limits. 


Automobile Liability $1,000,000 Combined Single Limit 
(Coverage for all automobiles, owned, hired or non•owned used in performance of the Contract) 


Such insurance shall be no more restrictive than that provided by the most recent version of the standard 
Business Auto Coverage Form (ISO Form CAOOOl) as filed for use in the State of Florida without any 
restrictive endorsements other than those which are required by the State of Florida, or equivalent 
manuscript form, must be attached to the policy equivalent endorsement as filed with ISO (i.e., 
mandatory endorsement). 







Additional Insurance Provisions 


A. Certificates of Insurance. Vendor shall deliver the City Certificates of Insurance that shows the 
corresponding City Contract or Bid Number in the Description, Additional Insureds, Waivers of 
Subrogation and Primary & Non-Contributory statement as provided below. The certificates of insurance 
shall be mailed to the City of Jacksonville (Attention: Chief of Risk Management), 117 W. Duval Street, Suite 
335, Jacksonville, Florida 32202. 


B. Additional Insured: All insurance except Worker's Compensation shall be endorsed to name the City of 
Jacksonville and City's members, officials, officers, employees and agents as Additional Insured. Additional 
Insured for General Liability shall be in a form no more restrictive than CG2010 and CG2037, Automobile 
Liability CA2048. 


C. Waiver of Subrogation. All required insurance policies shall be endorsed to provide for a waiver of 
underwriter's rights of subrogation in favor of the City of Jacksonville and its members, officials, officers 
employees and agents. 


D. Carrier Qualifications. The above insurance shall be written by an insurer holding a current certificate of 
authority pursuant to chapter 624, Florida State or a company that is declared as an approved Surplus Lines 
carrier under Chapter 626 Florida Statutes. Such Insurance shall be written by an insurer with an A.M. Best 
Rating of A- Vil or better. 


E. Vendor's Insurance Primary. The insurance provided by the Vendor shall apply on a primary basis to, and 
shall not require contribution from, any other insurance or self-insurance maintained by the City or any City 
members, officials, officers, employees and agents. 


F. Deductible or Self-Insured Retention Provisions. All deductibles and self-insured retentions associated with 
coverages required for compliance with this Contract shall remain the sole and exclusive responsibility of 
the named insured Vendor. Under no circumstances will the City of Jacksonville and its members, 
officers, directors, employees, representatives, and agents be responsible for paying any deductible or self
insured retentions related to this Contract. 


G. Vendor's Insurance Additional Remedy. Compliance with the insurance requirements of this Contract 
shall not limit the liability of the Vendor or its Subcontractors, employees or agents to the City or others. Any 
remedy provided to City or City's members, officials, officers, employees or agents shall be in addition to 
and not in lieu of any other remedy available under this Contract or otherwise. 


H. Waiver/Estoppel. Neither approval by City nor failure to disapprove the insurance furnished by Vendor 
shall relieve Vendor of Vendor's full responsibility to provide insurance as required under this Contract. 


I. Notice. The Vendor shall provide an endorsement issued by the insurer to provide the City thirty 
(30) days prior written notice of any change in the above insurance coverage limits or cancellation, 
including expiration or non-renewal. If such endorsement is not provided, the Vendor, as 
applicable, shall provide said a thirty (30) days written notice of any change in the above coverages or limits, 
coverage being suspended, voided, cancelled, including expiration or non-renewal. 


J. Survival. Anything to the contrary nohvithstanding, the liabilities of the Vendor under this Contract shall 
survive and not be terminated, reduced or otherwise limited by any expiration or termination of insurance 
coverage. 


K. Additional Insurance. Depending upon the nature of any aspect of any project and its accompanying exposures 
and liabilities, the City may reasonably require additional insurance coverages in amounts responsive to those 
liabilities, which may or may not require that the City also be named as an additional insured. 


L. Special Provision: Prior to executing this Agreement, Contractor shall present this Contract and insurance 
requirements attachments to its Insurance Agent Affirming: 1) That the Agent has Personally reviewed the 
insurance requirements of the Contract Documents, and (2) That the Agent is capable (has proper market access) 
to provide the coverages and limits of liability required on behalf of the Contractor. 
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EXPERIENCED * FOCUSED • TRUSTED 


Information Technology Solutions & Services 
Executive Summary 


Lead Agency: City of Mesa, AZ 


RFP Issued: September 20, 2017 


Response Due Date: October 23, 2017 


,.. 
Awarded to: # 


Solicitation: # 2018011 


Pre-Proposal Date: October 3, 2017 


Proposals Received: 11 


The City of Mesa, AZ Department of Procurement issued RFP # 201811 on September 20, 2017, to establish a 
national cooperative contract for information technology solutions and services. 


The solicitation included cooperative purchasing language in the SCOPE of WORK,# 2 "NATIONAL CONTRACT 


REQUIREMENTS: 


NATIONAL CONTRACT REQUIREMENTS. The City, as the Principal Procurement Agency, as defined in Attachment 
D, has partnered with the National Intergovernmental Purchasing Alliance Company ("National IPA") to make the 
resultant contract (also known as the "Master Agreement" in materials distributed by National IPA) from this 
solicitation available to other public agencies nationally, including state and local governmental entities, public 
and private primary, secondary and higher education entities, non-profit entities, and agencies for the public 
benefit ("Public Agencies"}, through National IPA's cooperative purchasing program. The City of Mesa is acting as 
the contracting agency for any other Public Agency that elects to utilize the resulting Master Agreement. Use of 
the Master Agreement by any Public Agency is preceded by their registration with National IPA as a Participating 
Public Agency in National IPA's cooperative purchasing program. Attachment D contains additional information 
on National IPA and the cooperative purchasing agreement. 


Notice of the solicitation was sent to potential offerors, as well as advertised in the following: 


• City of Mesa website • Las Vegas Journal Review, LV 


• National IPA website • Times Union, NY 


• USA Today, nationwide • Daily Journal of Commerce, OR 


• Arizona Business Gazette, AZ • The State, SC 


• San Bernardino Sun, CA • Deseret News, UT 


• Honolulu Star-Advertiser, HI • Richmond Times, VA 


• The Advocate - New Orleans, LA • Seattle Daily Journal of Commerce, WA 


• New Jersey Herald, NJ • Helena Independent Record, MT 
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On September 20, 2017 proposals were received from the following offerors: 


• CDW-G • PCMG 


• Cloudvara • POP, Inc . 


• Connection Public Sector Solutions • SHI International 


• Hye Tech Networks • World Wide Technology, Inc. 


• Hypertech Direct • Zones 


• Office Depot 


The proposals were evaluated by an evaluation committee. Using the evaluation criteria established in the RFP, 
the committee elected to enter into negotiations with SHI International and proceeding with contract award 
upon successful completion of negotiations. 


The City of Mesa, AZ, National IPA and SHI International Corp. successfully negotiated a contract and the City of 
Mesa executed the agreement with a contract effective date of March 1, 2018. 


Contract includes: 


Term: 


A wide variety of technology solutions broken down by category including but not limited to systems, 
input/output devices, memory, storage devices, network equipment, software, media supplies, 
collaboration & IP telephony, and other related products & services. 


SHI is a 100% minority owned company and a Corporate Plus member of the National Minority Supplier 
Development Council (NMSDC). Certified by the New York & New Jersey Minority Supplier 
Development Council (NY/NJ MSDC) and recognized by the 22 other regional affiliates of the NMSDC. 


Initial five- year agreement from March 1, 2018 through February 28, 2023 with the option to renew for 
two (2) additional one-year periods through February 28, 2025 


Pricing/Discount: 


SHI offers a discount percentage based on SHI Advertised Price 11st by category. Refer to pricing 
document for complete details. In many cases, SHI Advertised List Price already reflects a substantial 
discount off Manufacturer Published List prices. Given the breadth of manufacturers and products that 
SHI offers, there will be many opportunities for SHI to secure additional discounts for eligible contract 
users. 


National IPA Web Landing Pages: 


www .nationalipa.org/V endors/Pagcs/SHl.aspx 


Page 2 of2 







... ~ 
mesa•az 


20 E M3in St Suito 400 
1'0 Box 1466 
Mt"oa, Ari:ona 85211-1~6/i 


m&suaz.gov 


December 17, 2018 


Ms. Meghan Flisakowski 
SHI International Corp. 
290 Davidson Ave 
Somerset, NJ 08873 
Fax: 732-652-6599 
Mcghan.Flisakowski@shi.com 


RE: Request to Add a Subcontractor - SHI Government Solutions 


Dear Ms. Meghan Flisakowski, 


This lener serves as the City of Mesa's approval pursuant to Exhibit C, Section 2 of the City of 
Mesa Agreement Number 2018011 (lnfonnation Technology Solutions & Services) with SHI 
International ("Master Agreement") to allow SHI Government Solutions, Inc., a Texas 
corporation whose address is 1301 South MoPac Expressway, Suite 375, Austin, TX 78746, as an 
authorized subcontractor under the Master Agreement for the sole purpose of transacting business 
in the State of Texas This approval is subject to the requirements of Exhibit C, Section 2 of the 
Master Agreement which requires SHI Government Solutions to comply with all terms and 
conditions of the Master Agreement. SHI International must ensure that SHI Government 
Solutions complies with both the Master Agreement and SHI Intemational's Administrative 
Agreement with National Intergovernmental Purchasing Alliance ("National IPA"). As with any 
authorized subcontractor under the Master Agreement, SHI Government Solutions will report all 
sales information related to the Master Agreement to SHI International. SHI International will 
then, in tum, be responsible for reporting all sales inclusive of SHI Government Solutions' sales 
to National IPA. 


Ma ewBauer 
Procurement Administrator 


CC:Nick Grappone 
Sarah Vavra 
Deborah Bushnell 


480 644 2301 (tel) 
,180 M4 265S (fax) 







Exhibit A-Selfcheck System 
Goods, Services and Deliverables 


1.0 Introduction 


Jacksonville Public Library ("JPL") is seeking responses to this Request for Quote ("RFQ") from 
providers that are able to supply to JPL 42 units of a comprehensive, fully integrated self-check system 
including delivery, installation, integration, customization, system training, documentation and project 
management. JPL is seeking to gain quotes with regard to proven self-check systems that are in full 
operational use by other large urban public libraries. 


All information submitted in response to this RFQ is subject to the City of Jacksonville and State of 
Florida Public Records Law of Chapter 119 F .S otherwise known as the Sunshine Law. If you provide 
any information that you believe is confidential and proprietary, please mark it accordingly, provided 
that marking such information in itself will not exempt it from the Florida Public Records Law if such 
information does not fall within any exemptions available under the Public Records Law. 


Jacksonville Public Library with 21 locations provides self-checkout services at 17 of our locations. JPL 
is interested in updating or replacing the existing self-check. 


More information about the Jacksonville Public Library, including its history, locations, services, 
programs, and budget may be found on our website at http://jaxpubliclibrary.org. 


2.0 Scope of Work 


JPL is seeking a self-check system that fully integrates with the library's integrated library system 
("ILS") and computer print management platforms, and allows library customers to fully complete their 
checkout transactions including charging library material to a customer account in the ILS, paying bills 
charged to the customer's ILS account. and accepting payments via credit card, cash and coin. 
Hardware and software of the system must be fully maintained by the vendor with onsite maintenance 
as needed. 


Pricing for all software, installation. training, equipment and annual maintenance must be included. An 
option to spread the cost of the 42 selfcheck units over five years should also be included. 


2.1 Required Specifications 


The following specifications are required functionality: 


• Ability to check out library material of all formats (books, DVDs, audiobooks, etc) using code 3 of 9 
barcodes 


• Ability to renew library material, seen or unseen 
• Ability to read patron barcodes stored on mobile devices 
• Ability for patrons to pay fines via credit card, cash and coins 
• ATM-grade-cash and coin accepters must be fully integrated to the selfcheck unit 
• Cash and coin accepters must be able to recirculate funds to minimize staff handling of monies. 
• Credit card payment system must be fully PCI compliant 
• Ability for patrons to view and print account information including items currently checked out 
• Ability to print or email check out receipts 
• Configurable to prevent items with holds for other patrons from being checked out 
• RFID ready 
• Ability to require customer security such as a PIN associated with library account in ILS 
• Meet ADA guidelines for wheelchair clearance and reach standards 
• Integrate with SirsiDynix Symphony integrated library system via S1P2 
• Integrate with Pharos print management system via SIP2 
• Integrate with Novelist Select to provide reading recommendations 
• Ability for patrons to purchase and print copy or access pass for computer access 
• Ability for patrons to add funds to Pharos copy/print balance 
• Dedicated project manager for installation and configuration of all procured units 


City of Jacksonville (COJ) Jacksonville Public Library 08/12/20 
Page 3 of 2 







Exhibit A - Selfcheck System 
Goods, Services and Deliverables 


Additional Specifications: 
• Fully- hosted centralized monitoring and reporting capability for devices across library system 


including hardware/software status and balance of funds in cash acceptors 
• Delivery of units to multiple specified 17 locations 
• Onsite installation, configuration and training of all units 
• Ongoing, onsite maintenance of all hardware within 48 business hours. Site contact and 


explanation of exception if this cannot be met 
• Ability to spread cost of units over 5 years. 


City of Jacksonville (COJ) Jacksonville Public Library 
Page 4 of 2 
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Contract Title: INFORMATION TECHNOLOGY SOLUTIONS & SERVICES 
Contract Number: 2018011 
Amendment Number: 1 
Description of Change: Amendment to incorporate the below "Federal Certifications" 
document with the Contract. 


Effective Date of Change: 8/7/2018 


Acceptance: On behalf of the undersigned Contractor, I have given careful consideration to this Contract Amendment 
and hereby agree to the change(s) and except that as amended herein, all provisions of the Contract remain in full force 
and effect. 


SHI INTERNATIONAL CORP.: 


Signature 


Cassie Skelton 
Printed Name 


Auqust10,2018 
Date 


Signature 


Matt Bauer 
Printed Name 


9/4/2018 
Date 


City of Mesa: 
OIIJIC.lly signed by Edward Queden, 
ON: cnaEdward Quedens. o~lty of 
Mesa. ou .. eu.inen Services 


_ /} Pccartmmt 
Signature ~ ... .,..,-.._. efT\llll•ed.quedensOmesau.gav,c,,US 


City Manager Designee 


Date 


FEDERAL CERTIFICATIONS 


1 Loati011: City of Me.a 
Date: 2018.09.Gt 07:13:49 .OTOO' 
Adobe Acrobat veJllon: 2018.oo9.20050 







ADDENDUM FOR AGREEMENT FUNDED BY U.S. FEDERAL GRANT 


TO WHOM IT MAY CONCERN: 


Participating Agencies may elect to use federal funds to purchase under the Master Agreement. This fonn should be completed and 
returned. 


The fallowing certifications and provisions may be required and apply when a Participating Agency expends federal funds for any purchase resulting 
from this procurement process. Pursuant to 2 C.F.R. § 200.326, all contracts, including sman purchases, awarded by the Participating Agency and 
the Participating Agency's subcontractors shall contain the procurement provisions of Appendix II to Part 200, as applicable. 


APPENDIX II TO 2 CFR PART 200 
(A) Contracts for more than the simplified acquisition threshold currently set at $150,000, which is the Inflation adjusted amount detennlned 
by the Civilian Agency Acquisition Council and the Defense Acquisition Regulations Council (Councils) as authorized by 41 U.S.C. 1908, 
must address administrative, contractual, or legal remedies In instances where contractors violate or breach contract tenns, and provide 
for such sanctions and penalties as appropriate. 


Pursuant to Federal Rule (A) above, when a Participating Agency expends federal funds, the Participating Agency reserves all rights and privileges 
under the applicable laws and regulations with respect to this procurement in the event of breach of contract by either party. 


Does offerer agree? YES CS Initials of Authorized Representative of off eror 


(B) Tennlnatlon for cause and for convenience by the grantee or subgrantee Including the manner by which It wlll be effected and the 
basis for settlement. (All contracts In excess of $10,000) 


Pursuant to Federal Rule (B) above, when a Participating Agency expends federal funds, the Participating Agency reserves the right to immediately 
tenninate any agreement in excess of $10,000 resulting from this procurement process in the event of a breach or default of the agreement by 
Offerer in the event Offeror fails to: (1) meet schedules, deadlines, and/or delivery dates within the time specified in the procurement solicitation, 
contract, and/or a purchase order; (2) make any payments owed; or (3) otherwise perfonn in accordance with the contract and/or the procurement 
solicitation. Participating Agency also reserves the right to terminate the contract immediately, with written notice to offerer, for convenience, if 
Participating Agency believes, in its sole discretion that it is in the best interest of Participating Agency to do so. Offerer will be compensated for 
work performed and accepted and goods accepted by Participating Agency as of the tennination date if the contract is tenninated for convenience of 
Participating Agency. Any award under this procurement process is not exclusive and Participating Agency 
reserves the right to purchase goods and services from other offerors when it is in Participating Agency's best interest. 


Does offeror agree? YES CS Initials of Authorized Representative of offeror 


(C) Equal Employment Opportunity. Except as otherwise provided under 41 CFR Part 60, all contracts that meet the definition of "federally 
assisted construction contract" In 41 CFR Part 60·1.3 must include the equal opportunity dause provided under 41 CFR 60.1.4(b}, In 
accordance with Executive Order 11246, "Equal Employment Opportunity" (30 CFR 12319, 12935, 3 CFR Part, 1964-1965 Comp., p. 339), 
as amended by Executive Order 11375, "Amending Executive Order 11246 Relating to Equal Employment Opportunity," and Implementing 
regulations at 41 CFR part 60, "Office of Federal Contract Compliance Programs, Equal Employment Opportunity, Department of Labor." 


Pursuant to Federal Rule (C) above, when a Participating Agency expends federal funds on any federally assisted construction contract, the equal 
opportunity clause is incorporated by reference herein. 


Does offeror agree to abide by the above? YES CS Initials of Authorized Representative of offeror 


(D} Davis-Bacon Act, as amended {40 U.S.C. 3141-3148}. When required by Federal program legislation, all prime construction contracts 
In excess of $2,000 awarded by non.federal entitles must Include a provision for compliance with the Davis-Bacon Act (40 U.S.C. 3141· 
3144, and 3146-3148) as supplemented by Department of Labor regulations (29 CFR Part 5, "Labor Standards Provisions Applicable to 
Contracts Covering Federally Financed and Assisted 


Construction"). In accordance with the statute, contractors must be required to pay wages to laborers and mechanics at a rate not less 
than the prevalllng wages specified In a wage detenninatlon made by the Secretary of Labor. In addition, contractors must be required 
to pay wages not less than once a week. The non.federal entity must place a copy of the current prevalllng wage detennlnatlon Issued 
by the Department of Labor In each solicitation. The decision to award a contract or subcontract must be conditioned upon the 
acceptance of the wage detennlnatlon. The non- Federal entity must report all suspected or reported violations to the Federal awarding 
agency. The contracts must also Include a provision for compliance with the Copeland "Anti-Kickback" Act (40 U.S.C. 3145), as 
supplemented by Department of Labor regulations (29 CFR Part 3, "Contractors and Subcontractors on Public Building or Public Work 
Financed In Whole or In Part by Loans or Grants from the United States11


) . The Act provides that each contractor or subreclplent must be 







CONTRACT AMENDMENT 


prohibited from Inducing, by any means, any person employed In the construction, completion, or repair of public work, to give up any 
part of the compensation to which he or she Is otherwise entitled. The non-Federal entity must report all suspected or reported violations 
to the Federal awarding agency. 


Pursuant to Federal Rule (D} above, when a Participating Agency expends federal funds during the term of an award for all contracts and subgrants 
for construction or repair, offeror will be in compliance with all applicable Davis-Bacon Act provisions. 


Does offeror agree? YES CS Initials of Authorized Representative of off eror 


(E) Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708). Where applicable, all contracts awarded by the non-Federal 
entity in excess of $100,000 that Involve the employment of mechanics or laborers must Include a provision for compliance with 40 
U.S.C. 3702 and 3704, as supplemented by Department of Labor regulations (29 CFR Part 5). Under 40 U.S.C. 3702 of the Act, each 
contractor must be required to compute the wages of every mechanic and laborer on the basis of a standard work week of 40 hours. Work 
In excess of the standard work week Is pennlsslble provided that the worker Is compensated at a rate of not less than one and a half 
times the basic rate of pay for all hours worked In excess of 40 hours In the work week. The requirements of 40 U.S.C. 3704 are 
applicable to construction work and provide that no laborer or mechanic must be required to work In surroundings or under working 
conditions which are unsanitary, hazardous or dangerous. These requirements do not apply to the purchases of supplies or materials or 
articles ordinarily available on the open market, or contracts for transportation or transmission of Intelligence. 


Pursuant to Federal Rule (E) above, when a Participating Agency expends federal funds, offeror certifies that offeror will be in compliance with all 
applicable provisions of the Contract Work Hours and Safety Standards Act during the term of an award for all contracts by Participating Agency 
resulting from this procurement process. 


Does offeror agree? YES CS Initials of Authorized Representative of offeror 


(F) Rights to Inventions Made Under a Contract or Agreement. If the Federal award meets the definition of "funding agreement" under 
37 CFR §401.2 (a) and the recipient or subreclplent wishes to enter Into a contract with a small business flnn or nonprofit organization 
regarding the substitution of parties, assignment or perfonnance of experimental, developmental, or research work under that "funding 
agreement," the recipient or subreclplent must comply with the requirements of 37 CFR Part 401, "Rights to Inventions Made by 
Nonprofit Organizations and Small Business Finns Under Government Grants, Contracts and Cooperative Agreements," and any 
Implementing regulations Issued by the awarding agency. 


Pursuant to Federal Rule (F) above, when federal funds are expended by Participating Agency, the offeror certifies that during the term of an award 
for all contracts by Participating Agency resulting from this procurement process, the offeror agrees to comply with all applicable requirements as 
referenced in Federal Rule (F) above. 


Does offeror agree? YES CS Initials of Authorized Representative of offerer 


(G) Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Water Pollution Control Act (33 U.S.C.1251-1387), as amended-Contracts and 
subgrants of amounts In excess of $150,000 must contain a provision that requires the non- Federal award to agree to comply with all 
applicable standards, orders or regulations Issued pursuant to the Clean Air Act (42 U.S.C. 7401-7671q) and the Federal Water Pollution 
Control Act as amended (33 U.S.C. 1251-1387}. Violations must be reported to the Federal awarding agency and the Regional Office 
of the Environmental Protection Agency (EPA) 


Pursuant to Federal Rule (G) above, when federal funds are expended by Participating Agency, the offeror certifies that during the term of an award 
for all contracts by Participating Agency member resulting from this procurement process, the offeror agrees to comply with all applicable 
requirements as referenced in Federal Rule (G) above. 


Does offeror agree? YES CS Initials of Authorized Representative of offeror 


(H) Debarment and Suspension (Executive Orders 12549 and 12689)-A contract award (see 2 CFR 180.220) must not be made to parties 
listed on the government wide exclusions in the System for Award Management (SAM), In accordance with the 0MB guldellnes at 2 CFR 
180 that implement Executive Orders 12549 (3 CFR part 1986 Comp., p. 189} and 12689 (3 CFR part 1989 Comp., p. 235), "Debannent 
and Suspension." SAM Exclusions contains the names of parties debarred, suspended, or otherwise excluded by agencies, as well as 
parties declared ineligible under statutory or regulatory authority other than Executive Order 12549. 


Pursuant to Federal Rule (H) above, when federal funds are expended by Participating Agency, the offeror certifies that during the term of an award 
for all contracts by Participating Agency resulting from this procurement process, the offerer certifies that neither ii nor its principals is presenUy 
debarred, suspended, proposed for debarment, declared ineligible, or voruntarily excluded from participation by any federal department or agency. 


Does offeror agree? YES ___ C_S _____________ ,lnilials of Authorized Representative of offerer 


Rev. July 2017 







CONTRACT AMENDMENT 


(I) Byrd Anti-Lobbying Amendment (31 U.S.C. 1352)-Contractors that apply or bid for an award exceeding $100,000 must file the 
required certification. Each tier certifies to the tier above that it will not and has not used Federal appropriated funds to pay any person 
or organization for influencing or attempting to influence an officer or employee of any agency, a member of Congress, officer or employee 
of Congress, or an employee of a member of Congress in connection with obtaining any Federal contract, grant or any other award 
covered by 31 U.S.C.1352. Each tier must also disclose any lobbying with non-Federal funds that takes place In connection with obtaining 
any Federal award. Such disclosures are forwarded from tier to tier up to the non-Federal award. 


Pursuant to Federal Rule (I) above, when federal funds are expended by Participating Agency, the offerer certifies that during the term and after 
the awarded term of an award for all contracts by Participating Agency resulting from this procurement process, the offerer certifies that it is in 
compliance with all applicable provisions of the Byrd Anti-Lobbying Amendment (31 U.S.C. 1352). The undersigned further certifies that: 
(1) No Federal appropriated funds have been paid or will be paid for on behalf of the undersigned, to any person for influencing or attempting to 
influence an officer or employee of any agency, a Member of Congress, an officer or employee of congress, or an employee of a Member of 
Congress in COf'!nection with the awarding of a Federal contract, the making of a Federal grant, the making of a Federal loan, the entering into a 
cooperative agreement, and the extension, continuation, renewal, amendment, or modification of a Federal contract, grant, loan, or cooperative 
agreement. 
(2) If any funds other than Federal appropriated funds have been paid or will be paid to any person for influencing or attempting to 
influence an officer or employee of any agency, a Member of Congress, an officer or employee of congress, or an employee of a Member of 
Congress in connection with this Federal grant or cooperative agreement. the undersigned shall complete and submit Standard Form-LLL, "Disclosure 
Form to Report Lobbying", in accordance with its instructions. 
(3) The undersigned shall require that the language of this certification be included in the award documents for all covered sub-awards exceeding 
$100,000 in Federal funds at all appropriate tiers and that all subrecipients shall certify and disclose accordingly. 


Does offerer agree? YES CS Initials of Authorized Representative of offeror 


RECORD RETENTION REQUIREMENTS FOR CONTRACTS INVOLVING FEDERAL FUNDS 


When federal funds are expended by Participating Agency for any contract resulting from this procurement process, offerer certifies that it will comply 
with the record retention requirements detailed in 2 CFR § 200.333. The offeror further certifies that offerer will retain all records as required by 2 
CFR § 200.333 for a period of three years after grantees or subgrantees submit final expenditure reports or quarterly or annual financial reports, 
as applicable, and all other pending matters are closed. 


Does offerer agree? YES CS Initials of Authorized Representative of offeror 


CERTIFICATION OF COMPLIANCE WITH THE ENERGY POLICY AND CONSERVATION ACT 
When Participating Agency expends federal funds for any contract resulting from this procurement process, offerer certifies that it will comply with 
the mandatory standards and policies relating to energy efficiency which are contained in the state energy conservation plan issued in compliance 
with the Energy Policy and Conservation Act (42 U.S.C. 6321 et seq.; 49 C.F.R. Part 18). 


Does offeror agree? YES CS Initials of Authorized Representative of offerer 


CERTIFICATION OF COMPLIANCE WITH BUY AMERICA PROVISIONS 


To the extent purchases are made with Federal Highway Administration, Federal Railroad Administration, or Federal Transit Administration 
funds, offeror certifies that its products comply with all applicable provisions of the Buy America Act and agrees to provide such certification or 
applicable waiver with respect to specific products to any Participating Agency upon request. Purchases made in accordance with the Buy 
America Act must still follow the applicable procurement rules calling for free and open competilion. 


Does offeror agree? YES ___ C_S ____________ lnitials of Authorized Representative of offeror 


CERTIFICATION OF ACCESS TO RECORDS- 2 C.F.R. § 200.336 


Offerer agrees that the Inspector General of the Agency or any of their duly authorized representatives shall have access to any books, documents, 
papers and records of offeror that are directly pertinent to offerer's discharge of its obligations under the Contract for the purpose of making audits, 
examinations, excerpts, and transcriptions. The right also includes timely and reasonable access to offerer's personnel for the purpose of interview 
and discussion relating to such documents. 


Does offeror agree? YES CS Initials of Authorized Representative of offeror 


Rev. July 2017 







CONTRACT AMENDMENT 


CERTIFICATION OF APPLICABILITY TO SUBCONTRACTORS 


Offeror agrees that all contracts it awards pursuant to the Contract shall be bound by the foregoing terms and conditions. 


Does offerer agree? YES CS Initials of Authorized Representative of offerer 


Offeror agrees to comply with all federal, state, and local laws, rules, regulations and ordinances, as applicable. It is further 
acknowledged that offeror certifies compliance with all provisions, laws, acts, regulations, etc. as specifically noted above. 


O" r' N SHI International Corp uero s ame: _______________________________ _ 


290 Davidson Avenue, Somerset, NJ 08873 
Address, City, State, and Zip Code:---------------------------


Phone Number. 800-477-6479 Fax Number. ------- --------
Printed Name and Tille of Authorized Representative: ___ c_asge_ ._ Skel __ llDl ____ n,_Contracts ___ Ma_~--=--------------
Email Address: ________________________________ _ 


Signature of Authorized Representative: _([£"'""'------------Date: 8/31 /18 


Rev. July 2017 







CITY OF JACKSONVILLE 


Barbara Gubbln 
117 West Duval Street 
Suite 375 
Jacksonville, FL 32202 
United Stales 
Phone: 904-630-1994 
Fax: 
Email: bgubbln@coj net 


All Prices are In US Dollar (USO) 


Product 


1 PRE-PAID SUPPORT & MAINlENANCE 
(48 Months) 


bib!iolheca Group GrnbH- Part#: SUP000001-000-US 
Contract Name. Omnla Partners - IT Solutions 
Contract#: 2018011-02 
Note: Please rerer lo Lease Document for tease payment of $258.230,00 annually 


for 5 years. 


2 selfCheck 1000 white with coin & note (US) 
bibliotheca Group GmbH - Part#: SCK600003-001-US 
Contrad Name· Omnia Partners - IT SoluUons 
Contract# 2018011-02 


3 selfCheck 1000iSelf card pmyt iUC150b (wht) 
bibliolheca Group GmbH - Part#· SCK600051-001-US 
Contract Name Omnia Partners - IT SoluUons 
Contrad #: 2018011-02 


4 libraryConnect devices, 1 year subscripUon 26-50 devices 
bib!iotheca Group GmbH - Part#. SWROD0043-000·US 
Contract Name: Omnia Partners - IT Solu~ons 
Conlract#: 2018011-02 


5 SHJPPJNGAND ADMINISTRATION 
bib!iotheca Group GmbH • Part#. SHP000001-000,US 
Contract Name Omnia Partners - IT SoluUons 
Conlracl # 2018011-02 
Note: Shipping is estimated on one receiving location unless olherwise 


noted. and on current rates and proposal 


Additional Comments 


Pricing Proposal 
Quotation #. 19225836 
Created On 8/3/2020 
Valid Until. 8/3112020 


Inside Account Manager 


Julian Paredes 
290 Davidson Avenue 
Somerset, NJ 08873 
Phone: B00-543-0432 
Fax: 732-868-6055 
Emal Jullan_Paredes@lshicorn 


Qty Your Price 


1 $0.00 


42 $0.00 


42 $0.00 


1 S0.00 


so.co 


Total 


$0.00 


$0.00 


S0.00 


$0.00 


$0.00 


Total S0.00 







Please reler to Lease Document for lease payment or S258,230 00 annually ror 5 years 


Thank you for choosing SHI lntemational Corp! The pricing offerad on this quote proposal is valid through the expiration date listed 
above. To ensure the best level or service, please provide End User Name, Phone Number, Email Address and applicable Contract 
Number when submitting a Purchase Order. For any additional inlormation including Hardware, Software and Services Contracts 
please contact an SHI Inside Sales Representative at (888) 744-4084. SHI International Coq> is 100% Minority Owned Woman 
Owned Business. TAX tO# 22-3009648: DUNS# 61-1429481: CCR# 61-243957G. CAGE 1HTFO 


Hardware Items on this quote may be updated to reflect changes due to industry wide constraints and fluctuations. 


The products offered under this proposal are resold in accordance with the terms end conditions of the Contract referenced under 
that applicable line item. 







Bob Heimbrock B59·512-B384 
ITEM DESCRIPTION 


Bibfiotheca Solution 


Customer Benefits for Finance and Leasing 
• Lower Upfront Costs: Get the products you need without impacting cash flow. Preserve your 
working capital and existing credit line. 


• Flexible Payment Terms: 100% financing with no money down. 


• Predictable, Low Monthly or Annual Payments: Pay over time. Lease payments are fixed and can be 
tailored to your budget levels or revenue streams. 


•Technology Refresh: Keep current technology with minimal financial impact or risk. Add-on or 
u rade durin the lease term and choose to return or urchase the e ui ment al end of lease. 


7/31/2020 


BUYOUT 


I Quote -188471 
5Year 
Annual 


Pa ment 
$258,230.00 


-------







on~ bibliothecd 
transforming libraries 
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' 7l Lm.11•'"· Sc'"""" fnDllitDevlc:n : 
4.IJ'l SHr, F•llC.,talD1 at T li 


8) POS kolrmen ln..w1tDe~ce,; I 
4~ Sit!', Full C.,t,101 of T ' ~I Polntlq Devi<ft Input Oevtce1 
4,11'! SHI'• Full c.u.alo1 of -. ~ 2t Gr,oup l • lnpul Devices 


IOI llor Code Readon liibUI Ol!vtCH ! 
4°" SH '1 full t.ataloe of I -~ 


Ill Audl~lnput INk.it Oe~ces I 
4_°" SHl's full C...IDI of • 11 


12) Input Ad,1pl1n ln;nut Oe'\4ce, ! 
4.lffl" SH1'1 fuH eau101 of I ~ 


131 PC.and Network ~merai1 lnoul Devices I 
411> SHI', full t.atalo1 of ! ' 14) Input Clbles b'IDta:lbevlCH 
4.IJ'l SHJ's Full ~btoC at 'l ' 15J lr,out Acceu.orte, lnaut~c.,, I 


.... _""4..511 SIU', Full C.,talo1 of I ' 161 Ot1pl•v, auto.it Devlen I 
- ~~l SHS't fl,111 Colt.1101 of --. • 17) Pt'lnten °"'"" Devia,, 


! 
Qt SHts Full C.,t,IDI ol I ' 18) Inkjet Prlntres - Out..,. Dhlces I , -· Slil's Full C.talo1 of ! 


'!j 
191 lnl<Jet Photo Prlntor, Ou1ou<Dhl<e1 


0 SHl's Full C..Ulo1 or I ' 20) Ulser Pr,ntrn - Outr:aut Devices I ...,. SHI', Futl e.aiutoc of I 1· 
21) W>el Printers Ot.it ... •tDevlce" ' "'O SHI", Full c.ataloe of "I ~ 
22) Doi Motrb Prlnton 1n..rnu1 Dnlce-s ! 


•~. Slil'I f•II C.,t,101 of I • 23~ Multl -f1.1ncUon Pr,nlen au- Device, I 
, .... ,u,i SHfs full t.a11loe ol • ~ 


24) Wide Fotmait Prlnte-rt Outif&t nn.c.t. ! --SHl's Full C.,tolD1 of I ' 251 Multi furKllon inllJet Ptlnten OufNI Dntces I 
3) Group 3 ~ Output DhtcH 


Uli Slil'• f•II C.,t,101 of ' 26} Wide Format Printer;. OutoutOevlcn ! 
' ....... SHI ', Futl e.aiuroc of --. --, 


l7) Fa1 Machine Printers -' Out,..,t Devlce1. I 


a.!! 5111',Fullt.ataloeof I ' 181 Prln1n A~uorles ""'-·tr1<.1t Devices I 
43' SHl's hill C,t,1101 of -, .. 


29) Pro .. «ton Ou ..... o....i, .. ! 
...... ". "'51 SH '1 full ~talcs of I ~ 


30' Proeclor AccesM>r,es ·-- Outirm Devfces I 
Sttl's Futl CaUl01 of I 


~ -· ! 111 Audio loout - Outm.it~CIH 
,u, Slll', FullC.talo1 of I ' ll]VldoaC..rd, Outnut ~~ce, I 
u, SHf, Full Clt.iloc: of I li 


llJ Sound c.ard, • ~ ....... , Devices I 
.c:511 StU'1 full Cat.aJ01 of 11 I 


.341 Outp..t Acceuorles - Outnat Oevlcn ! 
- U'II SHl's full c.ataro, of I ~ 


35) Printer Consumables .. Out&!-! Devlcet. I 


36) Desktop ii ·ui SHI', full t.atalD1 of 
! 


,; 
Memoi"I' 


1, 4.a, Slil', full c.a11101 or I ,i 37) Flo,h 
I Mo-- I 


.,., 11 1. r ".-• • • • • • · • ---;: 







f----1;-;ppe-:c;,tYQU m"'i,""idd':ctd.UON1 _ ___ 
t. mft1uf1aurm/dis.cou.nu. ..,..,0..., ~ ,,.., . ..., 


I lllltfilli• P"!- Pfoclua/Group Discount M1nul1ctur1t Name I Olacount MlnuflctuNr Name 


501 Drlvfl Ma-o-Optlcal 40!< ~r. Full c,,a1o, o1 I 11 


Storate Oitvtcres I 
I 511 Drtvn Removable Otth 4.11> SHl'1 full C.talo1 of 


I 
11 


Storue Onlt•t. 


521 flbet Oi.-.net Switches 4.0 SH1'1 f,u11 C..ulo& of I ' Sta,H'I! 09vkcs. 


53) Hard Ditti · burn.al 4.0!I SHI', Fuei ~t1lo1 of I 'II 


Sw.a••DttlcH I 
4 .0!I SH '1 Full C.1>101 of I '!t 


S4) H.1td Dh.b - Fibre Channel St«aae~1 


4ft SHl'>fu" c.woa ol I 11 
551 Hard D11ts , IDE/ATA/S Stora ite OtvltH I . .,. SIO'I Full C.UID1 of . 


" 561 HardD11k1 - No111'ook Stor~H Oevlc.n ! . "' SHI'• full c,u101 of I ' ls71 HMd Dllb • SCSI Storat:e Ot,vtces I 
4,,,.. SHr, Full c..uro1 of 


l 
~ 


,58) Netwo~na Acceuo,ln StorMe Devlen 


'·°" SHl'1 f ull C,Uloe ot l ~, 
591 Ootlal Drlvn · CD-ROM S&or.alle OevcH 


~ Gfoup 5 · SC0t.a1c- ~Yke, 
4.0!I SH 'o full C,Uloj ol 'II I 


601 Optlal Drtvn - CD-AW Stor,1•e Ot\iftet ' 611 Optical Drlvn •OVD-CO '·"' SHl's full Cotalo1 of i " StoraH Devlen • 
621 Optlal DrlvH · DVD RW 4"' SHI', Ful1 C,taloa of I ' !.lorOioDovlcet I 
61, sto,11• -.ccestorlct 4.11'1 rsHJ'1Full t.atJl01ot 


I ' StorHt! De1ilce1 


641 Stora&• • NAS '·"" SHl's Full C.talo1of I ' Storue OeYl<e1. I 
651 Sloracc · SAN UJII SH '1 Fu• C.Uloc of : ~ 


Stor,11e Dtv6te1 


66~ Tape Autolo1den ..ACT '·"' SHl's f ull Ca!•lo&of i 1i 
Stor.ue 0.vlcn . 


'·"' SHl'1 futf CIUl01 of I 
, 


671 hoe Auto&G.aden OAT StofiHe Oevk:es I ·~ SHl't Jug C.\.lto1 of 
I 


;, 
68) T•D•Au1ol0.lden •DlT Stor»e l)et,,ICH 


4.D11 SHl's Full C.UloC of I ' 169) Tape_Autolood<rs LTO Stor.ae Oe,,6ut I 
4D11 Slfrs Full C.uloc of 


! 
~ 


I 


10, tape DtivN • 4mm I StorJl e OevftH 


4.,n SHl's Full C.ulo, ot ; l 
?l) Tac,e DrivH , 8mm/VXA Stor~lt Onlt:H 


'·"' SHl's Full C.Uloa of I ~ 


721 Ta .. Drtvn - AIT Stor.He Oevku I 


'°" SHl'1 Full C,t.1to1 or 
I ' 7JI T,pe Drivn • DAT S1t1r.a11e Ottlces 


741 Tape Dlrvn • DL T 4.D11 SHl"s full C.t1lo1 of I ' Sl«.1a e Oevkrs I 
75J T1pe0,1,yn • llO/lltt..._"' ..... Sllt'HuH C.Uloc of ! 


~ 


Storue Oevk:H 


761 T•p• Drlvn Sl>LT 4 .CI'> SHl'1 FuU Cltalo1 of r ' St«H e Oevke1 


771 Tape Drtvn , r .... an 4,.,. >Hl'1fullC.1alocof I ' Yota .-e Oev4<H I 


781 10/100 Hubl & Sw;1<11•• $.OIi $Hi's Full c.,111o101 I ~ 


Networtc (-'-t I 
791 e,;~., & Routon ..... SHl'1 Full C..talo1 of I II 


Network (ll!llulnmenl I 
5"" SHrs Fun C.Uloa of 


!. 
,. 


801 GLOablt Hubs & Swtlchn Netv,otlt EaulO!!l'lent 


t.91 SHl's Full C.ulo1 of I ,i 


1111 Con«ntraton & Mulliple.en N~WQfk [,aul_o,..,c nt I -SHl's fun c,tatoa of l ' S21 HatdwMc filew•lt& Networlr. r-•-tflt 


"'!"" SH ·, fun c.uioe of I II 
LA1• lntru1lon Detection . Ne twork (llilll-nt I 


I.GI SMl's Full C.uloa of I .. 
I 1141 KVM Network £-"-~t I ,.. SM l's full C.Woe ol I 'I! 


IIS) Modems - Netwofli: (.nulMl'lenf: j 


,1 G1oup 6 Ne1worlr. (qufpmitnt ~. SHl's Full C.Ulo1 of I ' 86) N•tw!)rk Tnt (-.J,.ment Network fou,!lt""'ent I 


~ 
SH '1fuac.u1oaof 


l ' 871 Nctwor\ Adaolon NctwottEaut-1 
~ ... SHl's FullC,at.1101 of f !II 


881 N.,wo,k C.blos Network Eouhwnent 


;~~ SHI', full Ciulac of I 'Ii 


89) Netwwk Acc.nsortei N .. wort(Gul- I 


- .... SHrs Ful c.otatoa ol I ' 90) R~att'tS & TranSCi-~wtt ,. 
Network fouJtlW ent 


i~ SH 'Hull C,talO& of I ' 91) Wlrelrn lAN Acccnorlei 1.: Nr two,• (Q\.llnn.-nt I -SHl's FulC,Uloe of i , 
921 Toi.on Authontlallon - Netwprlt £-"'-ent I 


.v~ 
$Mi's full C.uloc of I .. 


9Jl IDG Flbof Optic lr,ns(rven I'- Netwod1 (aultJMient I .... SIii's Full c.u101 of i ' !Ul lGflbcrOoclcTranJ<oivon Network EeuJ:.arnt I 


9S1 Uunq P>c>_..n 4.11 SH •, futf C,talOI of l • I 


,lo.a. Mlaosoftl Softw11e I 


ll ... ,. SHI', Full C.ulo1 of I ' 







r II applic,ble. 'f'Od may add iddiUon,11 
i m.anufaduter,/diicoonlS 


Pr0posec1 I PrOpoMd ~n• ·- ProdY<I / Gntllp Dbcount M1nufanur• Namt , OIKD11t1I M1nufact11ttt Nam, 
·4.51 SHI', full C,aQil011 af I lll 


IDBI Ucon,1- • Hondheld Sof1ware I 
4.31 SHt Fdl C.t.l~ Of 


-, 
~ 


109) Ucen,ln1 - Ndworlc OS 'a Software ! 
::_.u SHi", F•II C.t.1101 al • ~ 


1101 U«n~n1 •OS 1 SoftwMe ,! 
~ ';'~ SH1'1 Full c.ataJOC ,;,f ! ~ 


111, Ut:nid,u, . Penon1I OramluUon Saftw.are 


. :,.41! SHI'• F'utl CatJilo1 of ' ) 
Ul~ Ucen,lnt . P,1t11nt.1Uon Software ! . .,, SHI'• f•II C.W.1 of I , 
113) Ucem,lri• • Reference Sa1tw¥e I .... SHr, Fun c.auto1 af . ,; 
114) Ucen,ln1 ~ Reporc An,lvd1 Softwa,e- I 


u SHI'• Full C.ulcs af I lll 
USI UcenMna • Spre,dh,eel Software I 


4-1 SHl'1 Full Ca~loC of 
! ' 116~ Uc•nsJna - Utlll11es Softw.ate 


,u SHt, Foll c.wa, of I I 
117) Ucenslnt; a. WMrantte1, Sohware ,! 


~ ..... SHl'1 FulJ C,t,lo, of I ' Group 7 • Software UBl Ucmd-- · Web Development Sclflw,re I Tj 


:"-' SHI', Full C.t.11<>1 '11 • I 
119) Uctn,tnc - Word Procenln1 Softw1,e ! 


,,U SHI'• Full C.t.llo1 of I "-120~ Softwa,e • Bad:up . Software I ..... SHl's Ful) c.at.aro1 of 
! ~ 


1211 $oftw1r1 .. B.Jrcode / OCR Sclftwa,1 ...,,. SH1·1 f ,.JI ea1..11oe at -, ~-
122) So~ware ~B11,Jne11Aoolfadon ',,.· Software I 


4.5 SH r, full C..u.• 1 of ! l 
12n Soflwore CAD/CAM ·. Software 


"'' SHl's f•II C.ulo1 of I l 
1241 Sof1w.ate - Clcll"li!!I Sahwate ! 


u SHI'• Full C.t.llD1 of I ~ 
USt Sohw,re ~CamPL1ter S.-r\lkes Software I 


'.;4-51 SI-ti's Fut! taWo1 of j ~ 
126) S0ftw11e - D1t.ahl,e Sattw,re ; 


,u SHJ"s Fi...11 Cltatoe nf I ' 1271 Sohwa,e •Development Software I 
~ 


~ SHr , full C.uloa of 
! ' 1281 Software (ntertllnment , Softw.are 


4~ SH (1 ful l Catalo• of ·1 ~ 
129} Softw.ate • Fln.artd~ SohWlft!! I 


~ SHI'• Full C..t.llD1 of I 
,. 


UO) Software • Flo'# Ch.art Software I .. .,, SHl 'i fuH C..t.alo1 of ' ,. 
lll) Software ~Graphic Onltn -- Softw.a:re ! 


4.1 SHl'I Fu11c.u101 of I ~ 
1l2) Sohwa,e -H1nclhetd Sottwa,e I .., SHI', full C.Ulcs of . 


' 13l1Sohware OS Software ! 
1\-' SH '1 full C,at.alo• of I ' 134) Software ~ Penon.Jt Ori1anlzatJon Sohw.attt I 
'4,1 SHl's Full C.t.llD1 of 1 I 


US) Softwa,e Prll!wn.Utlor, ' Software I 
~ SHI'• Full C.Uloa of T ,., 


u,, Sohw.are • ReJ~nce Softw.11e ! .. ., SHI', Full C.ulo1 of I '~ 


ll?) Softw.11e • R- ort An.alY1is Sattw,,e I .. , SHl'1 Full C.Ulcs af 
! " 1381 Softw1r• _,_ead,heer Softwar• ·~ SH 1', Full C.Ul<1 of I ' U91 Software , UIIJIUe, Softw.ate I 


... 51 SHI', F'ull C,at,101 of 
! ' 1401 Sohw,re • WurantJes 5clflware 


Q SHr, full Catalcs or .. ~ 
141) Software - Web Oeve-lopment Software ! 


:4, SHI'• Full C.ulo1 of I 
,._ 


1•2• Software • Word Proceull'MI' Softwa,e 
4,0, SHl's full C,atato1 Gt I " 10, Medl.- ~4mmt:ane M.dla Suooltes I 


4°" SHl'I Full C.Ulos of I I 
1441 Medi• · All !OP< Mtdlac.~Ln I 


40% SHI', Full C..t.1101 of . l 
14SI Medlo • DAT UP< Medi~ ir..,..,-,.,,li~ ! 


40, SHI', FuH C..t.aloe of I I 
)46) Medlo " DLTW~ MecH.aStlft'.I IH I 


4,lnl ,SHl's FuU c.autot af 
I \: 


1471 Mltdl.aLTO/Ultrlumtapedrtve PMd(,1 Sur;;Glle, 


4,°" SHI'• Full C.uloa of --. ' I} Group 8 • Media Supplln 
148) Media • Ml,l,Mla - DPtlcal Mrdi,1S.., l'll'!l(H I 


40% SHI', Full C..t.1101 of I ~' 
1491 Medi• , Optical Medi• ""- ·1101 I 


4-0'!< SHI', Full Cot.oles of . ~ 
lSO) Media · SLR tape MIPdl.aSu~ties ! 


40, SHl"s Futl tauloll of I I 
1511 ~I.a - T•a~an t.10• Medi.a Sur.r- iei I .,lnl SHl't Full C.t.101 of i t,; 
IS21 Medl• · VXAt.,pe Medja Suao1le1. i 


4°" SHI'• full C.uloa of "T ' 1Sll Medi• · ZOil Media c: . .... _lln ! 
40% SH '• Full C..10101 of I ~ 







r----------------------I It tpp11tabfe. you m.ay add ldd,tlon,I 
1 m.anut.acturerifdt,counts 


PropoMd 
Manufaci.rtr NafflO I 


PropoMd 


"""• Prodllc, Prollua / G""'p Dl1eaun1 Dlscaunt MlttufactUtef N•m• 


4 °" SlfhFultC.tolDtol I " 163} Anat Ma.n.att""JMnt oh., I 
4,v,o 5111'1 Full C.UIDt of I " 1641 C.bl .. Other I 


4.V,O Slf1'1 fuN ~lot of l " 16SI c.blfl (UW)ffl Olhef 


'·°" Sift', Full C.Ulo1 of 


I " 1661 C.blH swinler °'""' '·°" SIii's Ful lC.Ulot of I " 167) ComplHw.artanUH blher 
40ll SHr, ful c.u&oc of I 'Ii 


1611 OHkt0c>AaH10flol Olhet' I 


'·°" SH1'1 FuH CalJ.101 at . " 169) Dlsolav Ai;:tn,orCes Other ! 
'·°" SHI', Full C.ulo1 of I " 1701 (loclrontc5<n,iut Other I 


'·°" SHr, Fun c.uioe o1 ! " 1111 Handhdd Acuuo,ln Other 


'·°" SHI', FuH cat.1101 of I " 172J lrnatlrc Ac:tnJOrlff Other . 
'·°" Slfl'>Full C.taloe ol " 1731 lmaatnt - c.mcorc»rs Othc< 


'·°" SIii's Ful,IC.UIDI of I ' 174) lm.11lnc • CH11u1 tamer~, Other • 
'·°" Slf1'1 Full c.toiDt ol ' l~I lntrtNlt.abs.,,.lce Other 
4 .0,0 S1f'1FullC.Ulolof . 


" 11,1 ubf•., Othu I 


'·°" SHl'1 Full C.UIDI of ' 1771 M,na1od S.n,ice, au,., -
'°" SHl'1 ful c.u&ot of " 171) Mi1cdl~, IOlutlons OthOI' 
4 .0II SHI', Full C.ulo1 of I " 1791 Mount1n1 h.ardware for whldci Olh•r . 
'·°" SHI', FuM C.l.lloc of " 1901 lkt"'°'kln( Wa<T•nlle, Oth<f 


'·°" SHl'1 Full C.UJoc of • " 1111 Notebook Atcenorln 0th ... I 


'·°" Slf1'1 Full C.UIDI of " IS21 Nol•bool< 8ot1e,lo1 O<her 


'·°" SH1'1 ful c.u&ot of " l&ll l'CUbord•ri*""'H Other I 


'°" SHl't Full CJtaloa of ! " 11141 POS Acuucwtn °'""' . 
'·°" SHl'1 FuN C.toloe of ' 1151 POS Ok!UYI °'""' '·°" SHl'1 FuN C.talol of " 1161 Power Ai;:tenorlH 0th ... . 
'·°" SHl'1 Full ~uloa of " 1111 Power Su11e P,ottftlon °'""' 4 .~ SHr, Fu• c.u&oc of ~ 


11111 PowerUPS Olher i 
4.0ll SHl't Full C,Ulo1 of " 1191 Server Aa:enorln °'""' 4.0II S1N'1 FuR C.tolot of ' 1901 ScMot Oior1e °'""' '·°" 5Hl'I f uN C.t>loc of I " 1,1} Svstem Components Olhrr i 


4 .°" SH '1 Full C,t.aloc of " 192, TralNMC01.1nn °'""' 4 .0,0 SH rs Fu• c.u&oc of " l!fJ) Tnlnfna: Adert'nte M,nuil, Olhcr i 


'°" SHI'• Full C.talo1 of " 1941 WarnMJn · Uedronic Otho, 


4 °" S111'1FuRC.t.alD1of . 
' 1951 ll'AI> / Tablet S!>lcn a.her i 


'°" SHl'I Fun C.talct of I " 1961 Mo111e /Wrist P•d• Olher ! 
4 .0II SHI', Full C.talo1 of I ' 1971 S.aHhy locks and H11dwate °'""' I 
4~ SHr, Ful c.to1<>t ol 


! 
~ 


l!ISI Tool, Olhe-r 


'·°" ~1·, Full ~uloa of I " 199) Ooaimrnt Sanrw, Acc.nsoriH Olt.,, I ·~ SHl't fu• c.u&oc of . 
' 2001 Flllbod Sunnors Other l 


··°" SHl'1 Full C.talo1 of I " 201) Mol>le Sannon Othe, I 


'·°" SHI', Full C..taloe of I ~ 


2021 Net-tfo - .. Olhor I ·~ Slit's Full C.talot ol I ~ 


20ll Shfftfed Sonnen Dlher ! 
4DII SHI', Full C.taloC of I ' 2041 Wide f'a,mat Sonnen Other I 
4 .0ll 5Hl'I Full c.u&ot ol i " 


lOSI Wo,karouo / ~-- 5<onnet °'""' I 


4 .0II SHl'1 Full c,uloa or I " 206) Build to Order Desktop, Olher I 
4 .0ll SIii's Full c.toloc of 


l ' 207JNetlop Ollie, 
C.()!j Slft'IFullC.Uloeof : ' 2011 Point of S•I• °'""' 4DII SHI', Full C.taloe of I ~ 







r----------------------I It ,ppl1cM,ht, yo11 ,nay ldd addlUt1n1I 


I m.anuf.act uren /dj1a,unts 
Propolff I Propoled 


ttem• Procluct "•duct/ Group DIS<Ounl Ml1'ufldUflf Namt 111-1 Mlnvbctu,e, Hime 


4.cnl Sllr, Full c.,u&oc o1 " 2111 Cctltent M>nMem•nt Other 
4.0!4 SHl'1 full Cetalo1 at . " 2121 Flrow1II / VPN Applia>noe, 0th.,. I 


4,0!I SIil's Full c.u1o1 ol ,. 
223) M<lltlfun<tlon Sea,,Uy Ai>oll•n«s lathe< . 


4.<nl SHI', Fu" c.uloC ol " 224) Netwo•• Ca1t1er1 AccenotlH Other 
4.0!4 SHI'• Full C.Ulo1 ol I " l2SI Network Came,~, Othof . 
40ll SHI', r.u C.lllo& al " 2261 Pt,y,ical/[nvlronmfflul Security Othe< 
4.0% SHl''fi FuH C,t.ala1 of ! " 227} S.,0.,r.lty Applianc:a Accen:or1e, Other . 
4.ll'JI SHr, run c.uioe o1 " 221) Se<u,ltv Talon, Othor 


4.0!I SHI', Full C.lllo& al ! " inl UNfledThreat M1nHemen1 Other i 
4.0ll SHI'• full C.11101 af ; " 230) 2-w•y R1dlos /W1llde T1lklos Ote- • 
4 °" SHI'> Full C.Uloe ol I " 2311 ~ Notebooh Oth01 I 
4 .cnl SHl'i FutlC,t.alas of I " l32) 0,nwrtlblo PCs/ 51••• PCs /IPAD Other ! 
'·°" SHl-s fuM c.uloC cl I " 2JJlll'AD Oth<f I 


'·°" Siil s Full C.t•loc al 
l " 2341 Slit• T•blet Computen Oth01 


4.cnl SHl's full C.t.1101 ol I " 23S) GPS/ POA Ot'-


''°" SHr& rua CIUloe ol I " 236) Whelen Communlcotlon Dovie« Olher 


'·°" SHl'I Full C.ulo1 ot I " 2371111terles Other ! 
'·"" SHl's fuN C.UloJ ol I " 2Jt1 -r Suo,,u., / Ad>P101> Othff I 
4.0% S~l't Fua C.Uloc of 


! " 219) lbdimo1.1nt~in [Qulpmllft1 Otht,i 


'·"" SHl's full C.t.1101 ol I " 240} Remote Po,nr MMla&l!fflfflt Othor I 
4.()ll SHr, rua CIUloe ol 


I " 2•U S&.111• SuPDfeHOfl OlhOf 
40% SHl'i full C,ula• of ! " 2421 UPS/ llnory hckup Other 
4.llll SHl's fuN c.uloC cl I " 1431 14' & lffllflo, LCD Ol ... •v °'"°' I 


'·°" SHl's Full CAUloc of i " 2441 IS·19' lCD Dlsolly Olhe< . 
'·°" SHl's Fuli C..tah:1 Of I " 24S) ls-19' Wide lCD 111,p11y Olher 


4 °" SHI'•, .. C.U'oe of " 146) 15-19' Wide UD D1sol1y Olher I 


4 .0% SIil's full c.11101 ol " 2471 20·30" lCD Dlloi.., Other . 
4.01' SIii's FuN c.ulot of " 241) 20·30" Wide LCD Ol ... oy Other 
4,0!I SH 's Full C.Uloc of ! " 2491 20·30'Wlde UD DIIOlov Olhe, . 
40ll SHl'i Full CAtAIOI Df " lSO) PColl'lnd Z<ro Cllffl1 111, ..... Other 
4.0% SIii's Full ~Illa& of ! " 2511 Annl\Aounl> Othe, . 
4.01' 5Hh Full C.t1lo1 of " 2521 C..lllna Mount, Other 
4.01' SIii, ru11 c.uioc of ! " lS3) Combo Mo,,nt, Other I 


"'" Sll1'1 Full C.UIOI ol ! " 2S4I o .. ktoo St.and, /Risers Olhlr 
4.0% SHI '• rut! C.tolo, el I " 2SS) FIii WIii M'""'tl Olho< I 
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crafted with purpose 


We listened 1o the needs of our customers and crafted a self-service kiosk that would simplify 


the lives of both library staff and its users. Offering the most ergonomic, user friendly experience. 


the selfCheck 1000 was designed lo maximize the day-to-day activities of a library, while 


promoting the activities and programs available within your community or academic setting. 







• 
increase your marketing efforts 
Wilh our 22" portrait screen. we've dedicated more real 
estate for library promotions end recommended reads 
which allows you to create and share more valuable 
information with your users 


users can conveniently process secured med.a 
Keep ~·our valuable media items secured with locking 
coses and give your users lhe power lo unlock the some 
coses right from the selfCheck 1000 within one simple 
end guided transaction. 


quick and easy access to user accounts 
Users can quickly login and gel started without the need 
for slaff assistance. Ways to login include scann:ng a 
physical or virtual borcode card, typing the accounl 
number on screen or topping a Mifare or RFIO library cord. 


visual y guide users through the entire process 
By guiding users through a natural self-service 
lransaclion using animated instructions on the screen 
and LED lighling on lhe kiosk. users can complele lhe 
process wilhoul needino staff assistance ond leave 







accept all forms of payment 


We set out to design the selfCheck 1000 so it could have every form of payment integrated 


without the need for extra hardware mounted off to the side. In addition to credit and debit 


cards. we integrated an ATM grade bill handling system. When library users pay fines with 


large bills. they will receive $1. $5. and $1 O bills as change, instead of a pocket full of coins. 


We also added the capability to accept the increasingly popular contactless payments. With 


millions of people now equipped wiih contactless-enabled debit cards, credit cards and other 


payment devices, contactJess payments are incredibly fast and can increase your payment 


collection as well as provide a better user experience. 


i.--... -.. , . .. . 


tiPay 
Google wallet 


------







elegant and convenient returns 


Ideal for libraries wi1h confined spaces, we incorporated return b ins to ,fit perfectly 


underneath and f o the side of the self Check 1000. Integrated bins make returns at 


the kiosk quick and easy for users. allowing them to clear their account and cea~ue 


Borrowing additional items. With automatic sensors to alert stbffl '(tliisl'il ttiay; :gre ~II. 


over 601ltems con be returned in each bin before needing to oe~emp'tied. 







quick(onnect, the ultimate 


self-service user experience 


Our intuitive self-service software has been designed from the ground up. specifically 


for library users. quickConnect delivers on engaging experience for users of all ages and 


abilities - making borrowing and returning library items a breeze. 


@) Read more ... 
In our dedicated quickConnecl brochure 


---
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self(heck 1000 features & options 


Build your perfect full height or desktop kiosk with all the features that matter to your library 


and users. Integrated options along with standard features help create a unique experience 


tailored to your users needs. 


Ill'"" - .. - ..,, ...... ....-.,- ... .,,. ·-.... ... -..--~ 


' 
available on available on , 


fun height kiosk desktop kiosk ' 
J .., - •• t -- ~ . 


22" portrait screen 
.,- --


./ ¥ 
L_ -


LED llghl based guidance lor users ./ ,I' 


I 


./ ./ 
I - I 


tE~y cccesnecelpl prinler, for staff 


Mabie phone user cord scanner ./ ./ 


'r - • 
./ ,/ LED health slalus lighting for !i_dtt 


- - ---·- - - - - - --------~--------1-----
Lorge illuminated gloss shell 


, Media case unlocl:er 


Return bin underneolh lhe reading zone••• 


Additional return bin on right side with table lop••• 


Heighl adjustable base••• 


Milare login I 


Coin & bin payment with ATM style bill recycler 


Credil / deblt / chip & pin poymenl,oplion 


Conloct ess poymen1 oplion 


Custom color 
l 


Graphic wrap 
' 


. qu:ckCoM ec l software 


RftDlogin 
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se lf-service is onl8 conveni e nt if it's e os~ 


Our intuilive self-service software hos b een designed from the ground up. specifically 


for library users. quickConnecl'"' delivers on engaging experience for users of all ages and 


abilities - making borrowing and returning library items a breeze. 


Designed for everyone 
Audible, visual. touch and text features guide users easily 


through the self-service transaction 


Quick & convenient workflow 
Streamlined worknow requires fewer steps, providing a faster 


experience for your users 


Packed with engaging content 
Reading recomrnendolions. rolings and library promotions 


creole a more engaging self-service experience 


Easy payment transactions 
Clearly guided transactions make it simple and painless for 


users lo pay fines and fees 







I 
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grab th eir attention 


with li brary prom oti o ns 
quickConnect'w allows you to promote your library's programs and services on the self.service 


home screen. By helping you maximize on this key user touchpoinf, your library can increase 


its marketing efforts and drive more traffic to programs and events. 


Integrated marketing 
Compliment your library marketing with attention
grabbing library promotions at the selfCheck"' 


Create an impression 
Leverage the moment when you hove your users' full 
attention, as they borrow and return items 


Drive participation 
Keep your community inrormed of all the great programs 
and services your library offers 


PICKUP & R£TURN YOUR 
ITl!MS AT TM! NEW 


remotelocker111 


Learn to enhance 
your resume to be 
more impactful 
and eye catching 


I 


_____ _, 


r.lotidl.ibrar{ 1: 







standard on oil selfCheckru solutions 


guick§onnect"' by 1:iioliofheco i! our flo!jsnlg ~~lf-~~rvi£._e softwq,re d_ev~l~pe<;t~to run·a~ross our 


entire ·rang~ of sel{Ghec~- ·~olulioii!, sr~gting a. unified software experience no matter wliich 


mor;tel you ~hoose. Wilh gul;:~Connect"', you can enga!ile with users,in new ways. promote your 


library anaj provide ttie t5estiself-servlce experience. 







simple bock-end management 


Behind lhe inluitive user-facing side of quickConnecl"' lives on exfremely powerful staff 


management tool thal gives you access to a range of information ond statistics. while also 


letting you control fealures on lhe front end. Accessible through tibroryConnect"'. you con 


change the fonts. font sizes. colors ond themes. as well as make changes lo the workOow 


- configuring if, and when. certain dialogue boxes or opllons should be presenled. 


Control your library theme 
Choose from dozens of cuslomizobte templates and themes to 
design on experience that reflecls your library 


Data-driven success 
Use powerful reporting tools to monitor your self-service and see 


how your users ore interacting with your fbrary promotions 


Features at your fingertips 
Display all of lhe available features or choose just the ones lhot 
work best for your library 







create lirnitless themes in minutes 
quickConnect"' is the most customizable self-service interface offered to libraries. Designed with easy 


customization in mind. quickConnect"' comes with a wide range of themes, available in any color. allowing 


you to quickly select a look and feel that's best ror your library. With so many available options. the only 


difficulty will be deciding on the perfect took for your library! 


Variety of themes out of the box 
We offer both static and animated themes that allow libraries to 
show their creative side 1o users - you can even mix and match 
our theme overlays with your own custom background 


Enhanced with colors thai match your library 
Selecting your theme is just the beginning - further customize with 
a standard color, or even match your branding guidelines with 
an exact color match 


Easy-to-use interface for custom file uploads 
Whether you want to customize your software with your library's 
logo or a background screen. selecting the image from your 
computer is easy and Intuitive 
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Stay informed with dashboards, 
alerts, and favorite devices 


Users con customize their dashboard to include their favori1e devices. ensuring they see information 


quickly and easily. A range of colorful icons visually in die ate which devices have alerts or warnings 


that need attention. allowing library staff to efficiently manage their equipment. Users con also 


search for a particular branch, a certain device name or filter by device status. 


Not only can libraries quickly see the health of their library equipment. but they can customize 


alerts via email or SMS text message when the receipt paper is running low, a device hos gone 


offline. or on error or warning occurs. This allows libraries to quickly target and troubleshoot issues. 


reducing downtime for users. 


Available In English. German. French. Spanish, llalian and 
Portuguese, users con choose their prererred language, 
creating and lntuilive, enjoyable experience on the platform. 







- -- __ _t 
~ccess selfHelp training materials -l-


1 Download user guides and pro duel docu_'.:"ental~n _ -~= 
1contact support through online helpDesk portal ____ _:1---
Creafe, edit and delete users 


~ quires annual subscription fee to access · ~ i-----
View, configure and troubleshoot library devices remotely 


Visually see quick status of all library devices 


Set specific alerts for individual devices 
.. ...: ..... 


t· 
I 


./ 


./ 


r---
l 


; --i--------
1 ,/ ---F -__ ~--. 


---- - . ~ -1 - ----- --
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View sf a tis tics and generate aggregaf ed reports on all devices 


Download. upload and delete files on your physical devices 


Ability to see payment & reconciliation reports 


-·----i 


for your devices across your full library system/estate 


Complete visualization of your AMH sorting layout 
including bin full alerts and system errors 


blbllolhcc:a 
Lc•lln Amorlco -


- ···- -t -
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www. biblio I heco.com I @smorllibraries 
linkedin. c om/compony/bib iotheco 


info-pc. b.bliofheca.com info-us@b ib1iotheco.com 
800 .328.0067 


info-co .§. b 'bfiolh!::ca com 
877.207.3127 
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mesa-az CONTRACT AMENDMENT 


Contract Title: INFORMATION TECHNOLOGY SOLUTIONS & SERVICES 
Contract Number: 2018011 
Amendment Number: Three (3) 
Description of Change: Amendment to allow the addition of Amazon Web Services and 


Information Technology/Educational Furniture as follows: 


1. Amazon Web Services (AWS) added to category twelve (12). 
a. Minimum discount 4% 
b. Cloud Terms and Conditions 


i. AWS purchases made under this contract are also subject to the terms and conditions 
contained in exhibit A. Exhibit A terms take precedence over any conflicting terms and 
conditions in the agreement, or any contract between contractor and the applicable 
purchasing agency. 


ii. All non-conflicting terms and conditions remain in full force. 


2. Information Technology/Educational Furniture added to category ten (10) (Other Products). 
a. Minimum discount 4% 


Effective Date of Change: 5/12/2020 


Acceptance: On behalf of the undersigned Contractor, I have given careful consideration to this Contract Amendment 
and hereby agree to the change(s) and except that as amended herein, all provisions of the Contract remain in full force 
and effect. 


SHI International Corp. 


Signature 


Natalie Castagna 
Printed Name 


5/26/20 
Date 


Reviewed by: 


T~lings, CPP 
Procurement Officer II 


Rev. July 2017 


City of Mesa: 
Digitally signed by Edward Quedens 
ON: en-Edward Quedens, o•Ctly of 


Ari,. MeJa. Arizona. ouaBu,lnen Services. 
. /} emall•cd.qllfC!m•ernnaaz,qov, 


~lo"'"IM-C -~, ~~!. :Z020.0S.28 09:32:55 -OTOO' 
Adobe Acrobat version; 
2020.II09.l0063 


City Manager Designee 


Date 







CONTRACT AMENDMENT 


EXHIBIT A 


SHI AWS Terms for U.S. Public Sector Customers 


These terms and conditions shall apply to the AWS Service Offering described in the On Boarding form. 
WHEREAS, SHI is authorized to resell and provide Support Services for Amazon Web Services' (AWS) Service Offerings 
to SHI customers; and 
WHEREAS, Customer wishes to obtain through SHI and SHI wishes to provide to Customer access to such AWS Service 
Offering or Support Services; 
NOW THEREFORE, in consideration of the terms and conditions contained herein, the Parties hereto agree as follows: 


Article 1 - Definition of Terms 


The following terms, wherever used in any documents which form part of this Agreement, shall have the meanings 
indicated below unless the context otherwise requires: 


A. "Content" means software (including machine images), data, text, audio, video, images or other content on the 
cloud infrastructure. 


B. "Customer'' means the entity utilizing the Service Offering, as designated on the On Boarding form. 


C. "Service(s) Offering" means the services (including associated APls) offered by AWS and selected by Customer. 


D. "Support Service(s)" means the services offered by SHI to manage AWS Service Offering and selected by 
Customer. 


E. "SHI" means SHI International Corp., having an office and place of business at 290 Davidson Avenue, Somerset, 
NJ 08873. 


F. "Public Sector Customer'' means a Customer that is an agency, organization, or other entity that is within (or is 
substantially owned, funded, managed or controlled by): 


1. the executive, legislative, or judicial branches of any government within the U.S. (federal, state or local) 
and its territories; or by any other country's government at any level; 


2. quasi-governmental entities (such as the World Bank); 


3. international governing/regulatory bodies (such as EU institutions); 


4. publicly funded institutions (such as colleges, universities, and hospitals); or 


5. higher-tier prime contractors, consultants. consultants, or other entities working in support of the foregoing. 


Article 2 • Contractual Relatlonshlps 


A. Nothing in this Agreement is intended to or does create any type of joint venture, creditor-debtor, escrow, 
partnership or any employer/employee or fiduciary or franchise relationship between Customer and SHI. 
Customer's and SHl's relationship to each other is that of "customer" and "independent contractor'', respectively, 
and nothing set forth herein shall be construed as creating an agency or employee relationship between the 
Parties 


B. AWS is a third party cloud service provider to SHI and is an Independent Contractor to SHI. Nothing in this 
Agreement will in any way be construed to constitute such third party Service Offering provider ta be an agent, 
employee or representative of SHI. Without limiting the generality of the forgoing, the third party Service Offering 
provider is not authorized to bind SHI to any liability or obligation. 


C. Customer may not resell AWS Service Offerings provided through this Agreement without SHJ's prior written 
consent. 


Article 3 - Term 


The term of this Agreement will commence on the first of the following dates: 


A. Upon Customer's signature of the On Boarding form; or 
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B. Upon Customer's first use of any Service Offering; or, 


C. Upon Customer's issuance of a valid purchase order for any Service Offering, 


and will remain in effect until terminated in accordance with Article 11 - Termination, herein. 


Article 4 - Price, Terms of Payment and Tax 


A. Price 


1. Estimated Price for the Service Offerings may be calculated with the Amazon Web Service Offering Simple 
Monthly Calculator located at: http://calculator.s3.amazonaws.com/calc5.html. 


2. SHI Service Offering Price will be calculated as follows, on a monthly basis: 


• SHI Service Offering Price = (Actual AWS Monthly Charge - SLA Credits - Reserved Instance 
Credits) 


3. All amounts payable will be made without setoff or counterclaim, and without any deduction or withholding. 


B. Terms of Payment 


1. SHI invoices shall be paid ("paid" being defined as "issuance of payment from Customer's Accounts 
Payable Department") net 30 calendar days after receipt of a valid invoice at the Customer's remit to 
address. 


2. Any invoice or portion thereof that is subject to a good faith dispute will not be paid; in such case, 
Customer will promptly notify SHI of any rejected invoice or portion thereof, with reasons for such rejection. 
The rejected costs, adjusted to the extent as mutually agreed to, shall then be re-invoiced on a separate 
invoice 


C. Taxes 


1. Customer will be responsible for the cost of any federal, state and local sales or use tax imposed or based 
on the sale of Service Offerings provided under this Agreement. Such taxes, if applicable, will be 
separately stated on SH l's invoices and reported and paid to appropriate governmental authorities by SHI. 


2. At Customer's request, SHI will file any certificate or other document which may cause any such tax to be 
avoided or reduced including Customer's VAT identification number. SHI will cooperate with Customer in 
contesting any such tax or in claiming, on Customer's behalf, refunds of any such taxes paid by or on 
behalf of Customer. 


3. If Customer is legally entitled to an exemption from any sales, use, or similar transaction tax, Customer 
shall provide SHI legally sufficient tax exemption certificates for each taxing jurisdiction, as the case may 
be. 


4. If any deduction or withholding is required by law, Customer will notify and pay SHI any additional amounts 
necessary to ensure that the net amount that SHI receive, after any deduction and withholding, equals the 
amount SHI would have received if no deduction or withholding had been required. Additionally, Customer 
will provide SHI with documentation showing that the withheld and deducted amounts have been paid to 
the relevant taxing authority. 


Article 5 • Confidential Information 


A. If a Party to this Agreement, its subcontractors and agents (the "Receiving Party") obtains access to Confidential 
Information (as defined below) of the other Party (the "Disclosing Party") in connection with the negotiation of or 
performance under this Agreement, the Receiving Party agrees that: 
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1. The Disclosing Party shall retain ownership of the Confidential Information and that the Receiving Party 
shall not acquire any rights therein, except the right to use such Confidential Information to the extent 
provided in this Agreement. 


2. The Receiving Party is hereby granted a limited, irrevocable, non-exclusive, royalty-free, non-transferable, 
worldwide right and license to use the Disclosing Party's Confidential Information according to the terms of 
this Agreement. 
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3. Except as otherwise provided in this Agreement, no Confidential Information disclosed pursuant to this 
Agreement shall be made available by the Receiving Party to any third party for any purpose, except to an 
affiliate or subcontractor, where such disclosure is necessary for the performance of this Agreement and 
provided, further, however, that such disclosure shall not be made without an express written agreement of 
such affiliate or subcontractor to substantially comply with all restrictions on the use of such Confidential 
Information as are imposed upon the Receiving Party pursuant to this Agreement. The Receiving Party 
agrees to indemnify the Disclosing Party for any violation or breach of such restrictions. 


B. "Confidential Information" shall mean: (1) information which is (a) in tangible form, clearly and conspicuously 
identified by the Disclosing Party or a third party as proprietary and/or confidential (by stamp, legend or otherwise) 
when disclosed or, (b) in intangible form, if its proprietary and/or confidential nature is first announced, and then 
reduced to writing ("Summary") and furnished to the Receiving Party within thirty (30) days of the initial disclosure, 
in which case the Confidential Information contained in such Summary shall be subject to the restrictions herein; 
(2) all information about or belonging to the Disclosing Party that is disclosed or otherwise becomes known to the 
Receiving Party in connection with this Agreement and that is not a matter of public knowledge; (3) all trade 
secrets and intellectual property owned or licensed by the Disclosing Party; (4) customer records, and (5) all 
personal information about individuals contained in the Disclosing Party's records (including, without limitation, 
names, addresses, social security numbers, and credit card and other financial information). The terms of this 
Agreement, along with the fact of this Agreement's existence, are the Confidential Information of both Parties. 
Each Party agrees not to use the Confidential Information received from the other during the term of this 
Agreement, either directly or indirectly, to solicit business from any individual, company, agency or institute, or to 
interfere with, impair or hinder any relationship between the Disclosing Party and any of its customers, prospective 
customers, suppliers, strategic partners, affiliates or investors, or in any other manner to compete against the 
Disclosing Party. 


C. The Receiving Party shall use at least the same degree of care to protect the Confidential Information of the 
Disclosing Party from unauthorized disclosure or access that the Receiving Party uses to protect its own 
Confidential Information, but not less than reasonable care, including measures to protect against the unauthorized 
use, access, destruction, loss or alteration of such records. 


D. Each Party shall endeavor to keep to a minimum the amount of Information that is furnished to the other upon 
which restrictions are imposed. 


E. Information of the Disclosing Party shall not be considered Confidential Information to the extent that the Receiving 
Party can demonstrate that such information: 


1. Was previously rightfully known by the Receiving Party free of any obligation to keep it confidential; 


2. Is or becomes publicly known through no wrongful act of the Receiving Party; 


3. Is independently developed by the Receiving Party without reference to the Confidential Information of the 
Disclosing Party; or 


4. Is subject to disclosure pursuant to a subpoena, judicial or governmental requirement, or order, provided 
that the Receiving Party has given the Disclosing Party sufficient prior notice of such subpoena, 
requirement, or order, to permit the Disclosing Party a reasonable opportunity to object to the subpoena, 
requirement, or order and to allow the Disclosing Party the opportunity to seek a protective order or other 
appropriate remedy. Except in connection with a failure in the discharge of responsibilities set forth in the 
preceding sentence, the Receiving Party shall not be liable in damages for any disclosure of Confidential 
Information pursuant to judicial decree or government regulation. 


F. In the event this Agreement is terminated, the Receiving Party shall cease to make use of the Confidential 
Information received from the Disclosing Party and, upon the Disclosing Party's written request, shall promptly 
destroy or return tangible Confidential Information. In the event that the Disclosing Party requests destruction, the 
Receiving Party shall provide written certification of the destruction within thirty (30) days of such request. 


G. The confidentiality obligations of each Party under this Agreement will survive any expiration or termination of this 
Agreement for a period of three years after receipt of such Confidential Information. 


H. The SHI Service Offering Privacy Statement, located at the following URL, shall apply to this Agreement: 
https://www .content.shi.com/ShiCom/SH I Cloud/legal/privacy.pdf 
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I. During or after the term of this Agreement and for two (2) years thereafter, neither Party may release any 
information, including news releases, publicity, promotional, marketing, or other materials, media, or activities, any 
name, trade name, trademark, service mark, logo, or any other designation relating to the other Party, the Service 
Offerings, or this Agreement, without the other Party's prior written approval. 


J. The rights, duties and obligations of the Parties with respect to all Confidential Information disclosed before the 
date of this Agreement in contemplation of the execution of this Agreement shall be as set forth in this Article. 


Article 6 - Proprietary Rights 


A. Content. Customer or Customer's licensors own all right, title, and interest in and to Customer's Content, and SHI 
obtains no rights under this Agreement from Customer or Customer's licensors to Customer's Content, including 
any related intellectual property rights. 


B. Adequate Rights. Customer represents and warrants to SHI that: (a) Customer or Customer's licensors own all 
right, title, and interest in and to Customer's Content; (b) Customer has all rights in Customer's Content. 


Article 7 - Warranties 


A. SHI warrants that it has the rights, approvals, and/or authorizations necessary to resell the AWS Service 
Offering(s). 


B. The Parties warrant that they are authorized to execute this Agreement. 


C. EXCEPT AS OTHERWISE EXPRESSLY SET FORTH IN THIS AGREEMENT, SHI HEREBY DISCLAIMS ALL 
OTHER WARRANTIES OR REPRESENTATIONS, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO 
ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, THE 
SPECIFICATIONS, FEATURES, OR CAPABILITIES OF A SERVICE OFFERING, OR OF ANY MATERIALS 
THEREIN. 


Article 8 - Indemnity 


A. Each Party ("lndemnitor'') shall, to the extent permitted by law, indemnify, defend and hold harmless the affiliates, 
licensors, and vendors, and each of their respective employees, officers, directors, and representatives of the other 
Party (individually "lndemnitee" or collectively "lndemnitees") from and against any and all third party (including 
employees of the lndemnitor) liabilities, actual or alleged claims, actions, losses and damages arising out of, or 
directly related to this Agreement, including: personal injury; death; or damage to property (tangible or intangible), 
infringement of intellectual property rights, to the extent caused or arising out of the negligence, willful misconduct. 
or violation of law of the lndemnitor or any subcontractor or affiliate of the lndemnitor. The liabilities, losses and 
costs covered hereunder include settlements, judgments, court costs, reasonable attorneys' fees, fines, penalties 
and other litigation expenses. 


B. Each Party shall provide timely written notice to the other of any claim, loss, suit, demand or lien under this Article 
which they become aware of, but lndemnitee's failure to promptly notify lndemnitor will only affect lndemnitor's 
obligations hereunder to the extent that such failure prejudices lndemnitor's ability to defend the claim. 


C. The lndemnitor shall assume exclusive control of the claim, loss, suit, demand or lien and the lndemnitee shall 
provide reasonable assistance in the defense of the claim, loss, suit, demand or lien, at the lndemnitor's expense. 
lndemnitor may: (a) use counsel of lndemnitor's own choosing (subject to lndemnitee's written consent) to defend 
against any claim; and (b} settle the claim as lndemnitor deems appropriate, provided that lndemnitor obtains 
lndemnitee's prior written consent before entering into any settlement which will impact lndemnitee's rights under 
this Agreement. lndemnitee may also, at its own expense, assume control of the defense and settlement of the 
claim at any time. 


D. If lndemnitee is obligated to respond to a third party subpoena or other compulsory legal order or process 
described above, lndemnitor will reimburse that lndemnitee for reasonable attorneys' fees, as well as lndemnitee's 
employees' and contractors' time and materials spent responding to such third party subpoena or other compulsory 
legal order. 


E. Customer will defend, indemnify, and hold harmless SHI, its affiliates, licensors, and vendors, and each of their 
respective employees, officers, directors, and representatives from and against any claims, costs, damages, fines, 
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penalties, liabilities, losses, and expenses (including reasonable attorneys' fees) arising out of or relating to any 
third party claim concerning: (a) Customer's use of the Service Offerings; (b) breach of this Agreement or violation 
of applicable law by Customer; (c) or Customer's Content or the combination of Customer's Content with other 
applications, content or processes, including any claim involving alleged infringement or misappropriation of third
party rights by Customer's Content or by the use, development, design, production, advertising or marketing of 
Customer's Content. 


Article 9 - Limitation Of Liability 


A. 1N NO EVENT SHALL EITHER PARTY HAVE ANY LIABILITY TO THE OTHER OR ANY THIRD PARTY FOR 
ANY INDIRECT, CONSEQUENTIAL, INCIDENTAL, OR SPECIAL DAMAGES HEREUNDER. INCLUDING, 
WITHOUT LIMITATION, DAMAGES DUE TO LOST PROFITS, LOSS OF ANTICIPATED USE, OR THE 
INABILITY TO USE TECHNOLOGY, UNDER ANY CAUSE OF ACTION OR THEORY OF LIABILITY (WHETHER 
BASED ON WARRANTY, BREACH OF CONTRACT, TORT, PRODUCT LIABILITY, STRICT LIABILITY OR ANY 
OTHER LEGAL OR EQUITABLE THEORY) AND WHETHER OR NOT THE OTHER PARTY HAS BEEN 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGE. 


B. EXCEPT IN THE CASE OF BREACH OF EACH PARTY'S LIABILITY FOR PERSONAL INJURY/PROPERTY 
DAMAGE UNDER ARTICLE ENTITLED, "INDEMNIFICATION", EITHER PARTY'S TOTAL CUMULATIVE 
LIABILITY TO THE OTHER IN CONNECTION WITH ITS ACTUAL AND DIRECT DAMAGES UNDER THIS 
AGREEMENT, WHETHER BASED IN CONTRACT, TORT, STRICT LIABILITY OR OTHERWISE, SHALL BE 
LIMITED TO THE TOTAL CUMULATIVE AMOUNT OF THE PRICE ACTUALLY PAID OR PAYABLE BY 
CUSTOMER TO SHI UNDER THIS AGREEMENT FOR THE SIX MONTHS PREVIOUS TO THE INCIDENT 
WHICH GAVE CAUSE FOR SUCH LIABILITY. THE PARTIES ACKNOWLEDGE THAT SUCH AMOUNT 
REFLECTS THE ALLOCATION OF RISK SET FORTH IN THIS AGREEMENT AND THAT THE PARTIES 
WOULD NOT ENTER INTO THIS AGREEMENT WITHOUT THESE LIMITATIONS ON ITS LIABILITY. 


C. THE PARTIES AGREE AND ACKNOWLEDGE THAT THESE LIMITATIONS ON POTENTIAL LIABILITIES WERE 
AN ESSENTIAL ELEMENT IN SETTING CONSIDERATION UNDER AND ENTERING INTO THIS AGREEMENT. 


D. NOTHING 1N THIS SECTION WILL LIMIT CUSTOMER'S OBLIGATION TO PAY SHI PURSUANT TO ARTICLE 
4.A. HEREIN, ENTITLED "PRICE". 


Article 10 - Force Majeure 


A. Neither SHI nor Customer shall be liable, each to the other, for any failure or delay in performing its obligations 
hereunder, or for any loss or damage resulting therefrom, due to: (1) acts of God or public enemy, acts of 
government, riots, fires, floods, strikes, lock outs, epidemics, or unusually severe weather affecting Customer, SHI 
or its suppliers, or (2) causes beyond their reasonable control and which are not foreseeable, or causes beyond 
the reasonable control of their suppliers which are not foreseeable. 


B. In the event of any such failure or delay, the date of delivery or performance shall be extended for a period equal to 
the time lost by reason of the delay, and Customer shall have no obligation to make any payments to SHI during 
the period of delay. The Party experiencing the Force Majeure condition shall be prompt in restoring normal 
conditions, establishing new schedules and resuming operations as soon as the event causing the failure or delay 
has ceased. SHI shall notify Customer promptly of any such delay and shall specify the effect on the Service 
Offering as soon as practical. 


Article 11 - Termination 


A. Termination for Convenience 
Either Party may terminate this Agreement without cause and for its own convenience, as follows: 
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1. Customer may terminate this Agreement by 


a. Providing SHI notice, and 


b. Closing its account for all Service Offerings for which an account closing mechanism is provided. 


2. SHI may terminate this Agreement and the Service Offerings by providing Customer thirty (30) days 
advance notice of such termination. 
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B. Termination for Cause. 


1. By Either Party 
Either party may terminate this Agreement for cause upon 30 days advance notice to the other Party, if: 


a. There is any material default or breach of this Agreement by the other Party, unless the defaulting 
Party has cured the material default or breach within the 30 day notice period. Customer's 
delinquency on its payment obligations shall constitute a material breach of this Agreement; 


b. Either party has ceased to operate in the ordinary course, made an assignment for the benefit of 
creditors or similar disposition of its assets, or becomes the subject of any bankruptcy, 
reorganization, liquidation, dissolution or similar proceeding; or 


c. The Parties' relationship with a third party partner who provides software or other technology used 
to provide the Service Offerings expires, terminates or requires a change in the way the software 
or other technology as part of the Services is provided. 


2. BySHI 
SHI may terminate this Agreement and the Service Offerings immediately upon notice to Customer, if: 


a. SHI believes, in its sole and reasonable judgment, that Customer's use of a Service Offering: 


1. Poses a threat to the security or performance of the SHI network or to any of SHl's clients, 
licensors or vendors; 


2. Could create a substantial economic or technical burden or material security risk for SHI; 


3. Is illegal, or that it misappropriates or infringes the property rights of a third party; or 


4. Has or will subject SHI or its affiliates, licensors, and vendors, to civil or criminal liability. 


b. Customer attempts to gain unauthorized access to computer systems (i.e., "hacking") using a 
Service Offering, or with assets used to provide or provision a Service Offering; 


c. Any act or omission by Customer results in a suspension described in Article 12 - Temporary 
Suspension, below; 


d. Termination is required to comply with the law or requests of governmental entities; or 


e. SHI, in its sole and reasonable judgment determines use of the Service Offerings by Customer or 
the provision of any of the Service Offerings to Customer has become impractical or unfeasible for 
any legal or regulatory reason. 


C. Effect of Termination 
Upon any termination of this Agreement: 


1. All of Customer's rights under this Agreement immediately terminate; 


2. Customer remains responsible for all fees and charges it has incurred through the date of termination, 
including fees and charges for in-process tasks completed after the date of termination; and 


3. Customer will Immediately return or, if instructed by SHI, destroy all AWS Content in its possession. 


D. Post-Termination Assistance 
Unless SHI terminates Customer's use of the Service Offerings for cause pursuant to Section B. of this Article, 
during the 30 days following termination: 
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1. None of Customer's Content will be erased as a result of the termination; 


2. Customer may retrieve its Content from the Service Offering only if Customer has paid any charges for any 
post-termination use of the Service Offerings and all other amounts due; 


3. Customer will be provided with the same post-termination data retrieval assistance that AWS generally 
makes available to all customers; and 


4. Any additional post-termination assistance is subject to mutual agreement by the Parties. 
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Article 12 - Temporary Suspension 


A. SHI may suspend Customer's right to access or use any portion or all of the Service Offerings immediately upon 
notice to Customer: 


1. If SHI believes, in its sole and reasonable judgment, that Customer's use of or registration for the Service 
Offerings: 


a. Poses a security risk to the Service Offerings or any third party; 


b. May adversely impact the Service Offerings or the systems or Content of any other AWS 
customer; 


c. May subject SHI, its affiliates, or any third party to liability; or 


d. May be fraudulent. 


2. Upon 15 calendar days' notice to Customer of any material default or breach of this Agreement by 
Customer, unless Customer has cured the material default or breach within such 15 day notice period. 
Customer's delinquency on its payment obligations shall constitute a material breach of this Agreement. 


B. Effect of Suspension 
lf Customl:!r's right to access or use any portion or all of the Service Offerings is suspended: 


1. Access to the Service Offering will be unavailable in whole or in part during any suspension, and Customer 
may not have access to Customer's data; 


2. Fees may continue to accrue during a suspension, and SHI may charge Customer a reinstatement fee 
following any suspension; 


3. Customer shall remain responsible any applicable fees and charges for any Service Offerings it has 
incurred through the date of suspension and for which it continues to have access, as well as applicable 
data storage fees and charges, and fees and charges for in-process tasks completed after the date of 
suspension; 


4. Customer will not be entitled to any service credits under the Service Level Agreements during any period 
of suspension; and 


5. Customer's Content will not be erased as a result of its suspension, except as specified elsewhere in this 
Agreement or the AWS online provisions. 


C. SHl's right to suspend Customer's right to access or use the Service Offerings is in addition to SHl's right to 
terminate this Agreement as specified herein. 


Article 13 - Notice 


A. Any notice or demand under the terms of this Agreement which must be made in writing shall be sent by facsimile, 
certified or registered mail, delivered by hand, or sent by Email with receipt confirmation addressed to the persons 
identified in the On Boarding form. The effective dates of such notice shall be (1) upon evidence of successful 
facsimile or Email transmission, or (2) five days following the date mailed for certified or registered letters and two 
days following the date mailed for overnight letters, or (3) when delivered, if in person 


Article 14-Clalms/Dlsputes/Governlng Laws 


A. This Agreement, and any claims or disputes arising out of or relating thereto shall be governed by the laws of the 
State of Washington, excluding conflict of law principles and the Uniform Computer Information Transactions Act 
("UCITA"). The Parties hereby consent to the exclusive jurisdiction and venue In the federal and state courts of the 
State of Washington in connection with any dispute or other matter arising out of this Agreement. 


B. Each Party shall use commercially reasonable efforts to present any claim or dispute which either Party may have 
against the other, arising out of this Agreement (including any Exhibit hereto) in writing to the other Party not later 
than thirty (30) calendar days after circumstances which gave rise to the claim or dispute have taken place or 
become known to the claimant, whichever is later. The claim or dispute shall contain a concise statement of the 
question or dispute, together with relevant facts and data to fully support the claim. In the event of any such claim 
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or dispute, the Parties' Contract Representatives shall use their best efforts to negotiate a settlement. Upon the 
failure of such negotiations. such claim or dispute shall be negotiated between the Parties' senior officials who 
shall have decision making authority (but not direct responsibility for the administration of this Agreement), utilizing 
Commercial Arbitration Rules and Mediation Procedures (Including Procedures for Large Complex Commercial 
Disputes) as published at www.adr.org; provided however, that nothing therein contained shall prohibit either Party 
from terminating its participation in the dispute during any stage of the process. 


C. If any claim or dispute arising hereunder is not resolved either Party may, upon giving the other Party at least ten 
(10) calendar days prior written notice, initiate litigation to submit such claims or disputes for decision by a court of 
competent jurisdiction of the choice of venue stated in A., above in accordance with the laws of that jurisdiction. 
Either Party may, at its option and at any time during the dispute resolution process, seek injunctive relief 
(including. but not limited to preliminary injunctive relief). 


D. Any remedies expressly provided for in this Agreement and/or available to either Party hereunder are cumulative 
and non-exclusive, and may be exercised concurrently or separately. The exercise of any one remedy shall not be 
construed to prohibit either Party from pursuing any and all other remedies that may be available at law, in 
contract, or in equity. The prevailing Party in any dispute and/or legal action brought hereunder shall also be 
entitled to recover all reasonable out of pocket costs and expenses (including, but not limited to, reasonable court 
costs and attorneys' fees) incurred as a result thereof. 


E. Compliance With Laws 


1. The Parties, their employees and representatives, shall at all times comply with all applicable federal, state 
and local laws, ordinances, statutes. rules or regulations in regard to this Agreement and use of the 
Service Offerings. 


2. Each Party shall be responsible for any costs, fines, penalties, awards, damages or other liabilities 
incurred by the other Party resulting from any violations of this Section by the responsible Party. 


Article 15 • Miscellaneous 


A. Assignment: Neither Party may assign, subcontract, or transfer this Agreement or any part thereof without the 
other Party's prior written consent, and any such assignment or transfer without such consent shall be null and 
void. However, either Party will have the right to unilaterally assign this Agreement and its rights and obligations 
under it, in whole or in part, to any present or future Affiliate or to any entity which acquires from it the operating 
assets to fulfill its obligations under this Agreement. 


B. Headings: The captions and titles to articles and paragraphs of this Agreement are only provided for convenience 
only and have no effect on the nature, extent, construction and meaning of this Agreement. 


C. Order of Precedence: In the event of any inconsistency between the provisions of the following documents, the 
inconsistency shall be resolved by giving precedence in the following order: 


1. Amendments to this Agreement, if any; 


2. Links in this Agreement; 


3. This Agreement; and 


4. Documents incorporated into this Agreement in the order in which they are listed. 
This Agreement shall govern and supersede any preprinted terms and conditions stated on or attached to 
any Order, invoice or other document submitted by the Parties, which are null and void with respect to this 
Agreement. 


D. Referenced Documents: If documents are referenced, linked, or incorporated in this Agreement, they shall be read 
as originals. Attachments, schedules, appendices and addenda shall be considered part of the documents in which 
they are referenced. Such documents shall have the same force and effect as if contained in their entirety. 


E. Marks: The trademarks, logos and service marks ("Marks") displayed in association with this Agreement are the 
property of SHI or other third parties. Customer is not permitted to use the Marks without the prior written consent 
of SHI or such third party which may own the Marks. "SHI", the SHI logo, and the SHI Cloud logo are trademarks of 
SHI International Corp. 
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F. Construction: Notwithstanding the general rules of construction, both Customer and SHI acknowledge that both 
Parties were given an equal opportunity to negotiate the terms and conditions contained in this Agreement, and 
agree that the identity of the drafter of this Agreement is not relevant to any interpretation of the terms and 
conditions of this Agreement. 


G. Survival: In the event of termination or expiration of this Agreement, the following Articles shall survive: 
Article 5 - Confidential Information 
Article 6 - Proprietary Rights 
Article 7 - Warranties 
Article 8 - Indemnity 
Article 14 - Claims/Disputes/Governing Laws 


H. Severance: Should any of these terms and conditions be declared unenforceable in law for whatever reason, all 
other terms and conditions shall survive and the unenforceable provision(s) will be severed from these terms and 
conditions and the balance of the terms and conditions shall be binding on both parties as if the severed 
provision(s) had never existed, unless performance thereof is rendered legally impractical and no longer fulfills the 
intentions of SHI under this Agreement. 


I. Execution : This Agreement may be executed in two or more identical counterparts, each of which shall be 
deemed to be an original and all of which taken together will be deemed to constitute this Agreement when a duly 
authorized representative of each Party has signed a counterpart. The Parties may sign and deliver this 
Agreement by facsimile transmission. Each Party acknowledges that the delivery hereof by facsimile will have the 
same force and effect as delivery of original signatures. 


J. Entire Agreement: This Agreement represents the entire understanding of Customer and SHI with respect to the 
subject matter hereof and supersedes all prior oral or written agreements, communications and understandings 
between the two with respect to such subject matter. 


K. The Service Offerings are provided by Amazon.com, a third party vendor not affiliated with SHI. For the latest AWS 
Service Offering list, refer to https://aws.amazon.com/about-aws/whats-new/. 


L. Support Services: SHI Support Services are listed at 
https:/lwww .content.shi.com/SH lcom/ContentAttachmentl mages/SharedResources/Solutions/Cloud/ AW S Support 


and Managed Services-Service Guide.pdf. 


M. Additional Obligations 
By entering into this Agreement, Customer acknowledges that Customer's use of the AWS Service Offering is 
subject to the AWS Customer Agreement located at: http://aws.amazon.com/agreement. Where the terms read 
"Amazon Web Services, Inc,", "AWS," "we," "us," or "our'', they shall mean "SHI", except that in paragraph 3.2, 
references regarding Safe Harbor participation and Privacy Policy apply to Amazon Web Services. Inc. and not 
SHI. 


The AWS Public Sector Access Terms, a separate agreement between Customer and Amazon Web Services, Inc. 
shall also apply to the Service Offering. The AWS Public Sector Access Terms are currently located as follows: 


(1) with respect to U.S. Public Sector Customers at the U.S. federal level, the access policy currently located at 
https://s3.amazonaws.com/Reseller-Program-Legal-Documents/ AW S+Access+Policy.pdf; or (2) with respect to 
U.S. Public Sector Customers at the state or local level, the access policy currently located at 
https://s3.amazonaws.com/Reseller-Program-Legal-Documents/ AW S+Access+Pol1cy+(State ).pdf. 


Versions of the applicable Public Sector Access Policy may be updated by AWS from time to time and may be 
made available on any successor or related site designated by AWS. 
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City of Mesa, AZ 


Contract# 201 8011-02 


for 


Information Technology Solutions and Services 


with 


SHI International Corp. 


Effective: March 1, 2018 







The following documents comprise the executed contract between the City 
of Meza, AZ and SHI International Corp, effective March 1, 2018: 


I. Executed Contract 
11. Mayor and Council Approval 
Ill. Supplier Response 
IV. Original RFP 







AGREEMENT PURSUANT TO SOLICITATION 


CITY OF MESA AGREEMENT NUMBER 2018011 
INFORMATION TECHNOLOGY SOLUTIONS & SERVICES 


CITY OF M!;SA, A_~ona ("City") 
Depa~errt Name 
Malling Agdress 


Delivery Address 


Attention 


E-Mail 
Phone 
Fax 


City of Mesa - Purchasing Division 
p.o. Box 1466 
Mesa, AZ 85211-1466 
20 East Main St, Suite 400 
Mesa, AZ 85201 
Sharon Brause, CPPO, CPPB, CPCP 
Senior Procurement Officer 
Sharon.Brause@MesaAz.gov 
{480) 644-2815 
(480) 644-2655 


AND 


SHI INTERNATIONAL CORP., ("Contractor") 
Mailing Address 290 Davidson Ave 


Remit Address 


Attention 
E-Mail 
Phone 
Fax 
Website 


Somerset, NJ 08873 
PO Box 952121 
Dallas, TX 75395-2121 
Meghan Flisakowski, Public Program Manager 
Meqhan.Flisakowski@shi.com 
512-517-4088 
732-852-8599 
www.publicsector.shidirect.com/ 


Page 1 of33 







CITY OF MESA AGREEMENT PURSUANT TO SOLICITATION 


This Agreement pursuant to solicitation ("Agreement") is entered into this 27th day of February, 2018, by 
and between the City of Mesa, Arizona, an Arizona municipal corporation (·City"), and SHI 
INTERNATIONAL CORP, a New Jersey corporation ("Contractor"). The City and Contractor are each a 
"fi!rl• to the Agreement or together are ·parties• to the Agreement. 


RECITALS 


A. The City issued solicitation number 2018011 ("Solicitation·) for INFORMATION TECHNOLOGY 
SOLUTIONS & SERVICES, to which Contractor provided a response ("Response"); and 


B. The City Selected Contractor's Response as being in the best interest of the City and wishes to 
engage Contractor in providing the Services/Products described in the Solicitation and Response. 


C. "Services· means the resale services provided by Contractor under this Agreement; i.e. sourcing 
and fulfilling the Product and/or providing deliverables identified in an Order. 


D. "Products· means collectively third-party software, computer peripherals, computer hardware, and 
associated IT services provided by third parties or Contractor, as the case may be. 


E. "Order" means the form of purchase order or other document used for the purpose of ordering 
Product and/or deliverables pursuant to this Agreement. Order shall also include a phone order or 
on-line order placed by the City employee to Contractor utilizing the City's corporate procurement 
card or the City's written or electronic form of purchase requisition. 


In consideration of the reciprocal promises contained in the Agreement, and for other valuable and good 
consideration, which the Parties acknowledge the receipt and sufficiency of, the Parties agree to the 
following Terms & Conditions. 


TERMS & CONDITIONS 


1. Term. This Agreement is fora term beginning on March 1, 2018 and ending on February 28, 2023. 
The use of the word "Term· in the Agreement includes the aforementioned period as well as any 
applicable extensions or renewals in accordance with this Section 1. 


1.1 Renewals. On the mutual written agreement of the Parties, the Term may be renewed up 
to a maximum of two (2), one (1) year periods. Any renewal(s) will be a continuation of 
the same terms and conditions as in effect immediately prior to the expiration of the then
current term. 


1.2 Extension for Procurement Processes. Upon the expiration of the Term of this 
Agreement, including any rene\Nals permitted herein, at the City's sole discretion this 
Agreement may be extended on a month-to-month basis for a maximum of six (6) months 
to allow for the City's procurement processes in the selection of a Contractor to provide the 
Services/Products provided under this Agreement. The City will notify the Contractor in 
writing of its intent to extend the Agreement at least thirty (30) calendar days prior to the 
expiration of the Term. Any extension under this Subsection 1.2 will be a continuation of 
the same terms and conditions as in effect immediately prior to the expiration of the then
currentterm. 


1.3 Dellvery. Delivery shall be made to the location(s) contained rn the Scope of Work within 
thirty (30) days after receipt of an Order. Contractor agrees to deliver all Products to the 
desktop of the ordering customer be delivered F.O.B. destination, freight pre-paid and 
allowed to various locations throughout the City. The City of Mesa shall be responsible 
for extra incurred fees for expedited shipping or other special delivery requirements. In 
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2. 


many cases within the City, the Contractor may be asked to deliver all goods to the front 
counter within a given department; this is a City requirement and other participating 
agencies who utilize this Agreement as a cooperative contract (see Exhibit C, Mesa 
Standard Terms & Conditions) may have other delivery requirements. 


Scopa of Work. The Contractor will provide the necessary staff, Services and associated 
resources to provide the City with the Services, Products, and obligations attached to this 
Agreement as Exhibit A c·scope of Work•) Contractor will be responsible for all costs and expenses 
incurred by Contractor that are incident to the performance of the Scope of Work unless otherwise 
staled in Exhibit A. Contractor will supply all equipment and instrumentalities necessary to perform 
the Scope of Work. If set forth in Exhibit A, the City will provide Contractor's personnel with 
adequate workspace and such other related facilities as may be required by Contractor to carry out 
the Scope of Work. 


The Agreement is based on the Solicitation and Response which are hereby incorporated by 
reference into the Agreement as if written out and included herein. In addition to the requirements 
specifically set forth in the Scope of Work, the Parties acknowledge and agree that the Contractor 
shall perform in accordance with all terms, conditions, specifications and other requirements set 
forth within the Solicitation and Response unless modified herein. 


3. Orders. Orders must be placed with the Contractor by either a: (i) Purchase Order when for a one
time purchase; (ii) notice to proceed, or (iii) Delivery Order off a Master Agreement for a 
requirements contract where multiple as-needed orders will be placed with the Contractor. The 
City may use the Internet to communicate with Contractor and to place Orders as permitted under 
this Agreement. The terms and conditions on any order form, quote, or similar document provided 
by Contractor to the City will not take precedence over the language set forth in this Agreement or 
any of the documents outlined in Section 4 below. 


4. Document Order of Precedence. In the event of any inconsistency between the terms of the 
body of the Agreement, Exhibits, Solicitation, and Response, the language of the documents will 
control in the foUowing order. 


a. Amendments to the Agreement 
b. Agreement 
c. Exhibits 


1. Mesa Standard Terms & Conditions (Exhibit C) 
2. Pricing (Exhibit B) 
3. Scope of Work (Exhibit A) 
4. Other Exhibits not listed above 


d. Solicitation including any addenda 
e. Contractor's Response 


5. Payment. Subject to the provisions of the Agreement, the City will pay Contractor the sum(s) described 
in Exhibit B ("Pricing") in consideration of Contractor's performance of the Scope of Work during the 
Term. 


6. Pricing. Contractor's pricing shall be in the format of a minimum percentage discount off a verifiable 
price index. Contractor may submit discounts for various manufacturers. At the time of purchase, 
Contractor may offer deeper discounts beyond the discounted price list, based on volume or other 
factors, as applicable. Minimum discounts will remain firm during the entirety of the Term of the 
Agreement, unless the Contractor requests to increase its discount percentage, and will include all 
charges that may be incurred in fulfilling requirement(s). In addition to decreasing prices for the balance 
of the Term due to a change in market conditions, a Contractor may conduct sales promotions involving 
price reductions for a specified lesser period. In the event a Product is discontinued, Contractor will 
provide a Product of the same or greater fundionality, utilizing the discount structure. 
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It is the Contractor's responsibility to provide the City with an up-to-date price list for the duration of the 
Agreement. 


6.1 


6.2 


6.3 


6.4 


Prices. All pricing discounts shall be firm for the Term and all extensions or renewals of 
the Term except where otherwise provided in this Agreement, and will include all costs of 
the Contractor providing the Products/Service including transportation and insurance 
costs. No fuel surcharges will be accepted unless allowed in this Agreement. The City 
shall not be invoiced at prices higher than those stated in the Agreement. 


The Contractor further agrees that any reductions in the price of the Products or Services 
covered by this Agreement will apply to the undelivered balance. The Contractor shall 
promptly notify the City of such price reductions. 


No price modifications will be accepted without proper request by the Contractor and 
response by the City's Purchasing Division. 


Price Adjustment. Any requests for reasonable price adjustments must be submitted in 
accordance with this section. Requests for adjustment in cost of labor and/or Products 
must be supported by appropriate documentation. There is no guarantee the City will 
accept a price adjustment therefore Contractor should be prepared for the Pricing to be 
firm over the Term of the Agreement. The City is only willing to entertain price adjustments 
based on an increase to Contractor's actual expenses or other reasonable adjustment in 
providing the Services/Products under the Agreement. If the City agrees to the adjusted 
price terms, the City shall issue written approval of the change. 


During the sixty (60) day period prior to expiration date of the then-current term of the 
Agreement, the Contractor may submit a written request to the City to allow an increase to 
the prices in an amount not to exceed the twelve (12) month change in the Consumer 
Price Index for All Urban Consumers (CPI-U). US City Average, All Items, Not 
Seasonally Adjusted as published by the U.S. Department of Labor, Bureau of Labor 
Statistics (http://www.bls.gov/cpi/home.htm). The City shall review the request for 
adjustment and respond in writing; such response and approval shall not be unreasonably 
withheld. 


Renewal and Extension Pricing. Any extension of the Agreement will be at the same 
pricing as the initial term. If the Agreement is renewed in accordance with Section 1, pricing 
may be adjusted for amounts other than inflation that represent actual costs to the 
Contractor based on the mutual agreement of the Parties. Contractor may submit a 
request for a price adjustment along with appropriate supporting documentation 
demonstrating the cost to the Contractor. Renewal prices shall be firm far the term of the 
renewal period and may be adjusted thereafter as outlined in Subsection 6.2. There is no 
guarantee the City will accept a price adjustment 


Invoices. Payment will be made to Contractor following the Clty·s receipt of a properly 
completed invoice. Any issues regarding billing or invoicing must be directed to the City 
Department/Division requesting the Service or Product from the Contractor. A properly 
completed invoice should contain, at a minimum, all of the following: 


a. Contractor name, address. and contact Information: 
b. City billing information; 
c. City contract number as listed on the first page of the Agreement; 
d. Invoice number and date; 
e. Payment terms; 
f. Date of Service or delivery of Product; 
g. Description of Products or Services provided; 
h. If Products provided, the quantity delivered and pricing of each unit; 
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7. 


6.5 


e.e 


i. Applicable taxes; and 
j. Total amount due. 


Payment of Funds. Contractor acknowledges the City may, at its option and where 
available use a Procurement Card/e~Payables to make payment for orders under the 
Agreement; otherwise, payment will be through a traditional method of a check or 
Electronic Funds Transfer {EFT) as available. 


Dlsallowed Costs, Overpayment. If at any time the City detennines that a cost for which 
payment was made to Contractor is a disallowed cost, such as an overpayment or a charge 
for Products/Service not in accordance with the Agreement, the City will notify Contractor 
in writing of the disallowance; such notice will state the means of correction which may be, 
but is not limited to, adjustment of any future claim/invoice submitted by Contractor in the 
amount of the disallowance, or to require repayment of the disallowed amount by 
Contractor. Contractor will be provided with the opportunity to respond to the notice. 


Insurance. 


7.1 Contractor must obtain and maintain at its expense throughout the Term of the Agreement, 
at a minimum, the types and amounts of insurance setforth in this Section 7 from insurance 
companies authorized to do business in the State of Arizona; the insurance must cover the 
Products/Service to be provided by Contractor under the Agreement. For any insurance 
required under the Agreement, Contractor will name the City of Mesa, its agents, 
representatives, officials, volunteers, officers, elected officials, and employees as 
additional insured, as evidenced by providing either an additional insured endorsement or 
proper insurance policy excerpts. 


Nothing in this Section 7 limits Contractor's responsibility to the City. The insurance 
requirements herein are minimum requirements for the Agreement and in no way limit any 
indemnity promise(s) contained In the Agreement. 


7.2 The City does not warrant the minimum limits contained herein are sufficient to protect 
Contractor and subcontractor{s) from liabilities that might arise out of perfonnance under 
the Agreement by Contractor, its agents, representatives, employees, or subcontractor(s). 
Contractor is encouraged to purchase additional insurance as Contractor determines may 
be necessary. 


7.3 Each insurance policy required under the Agreement must be in effect at or prior to the 
execution of the Agreement and remain in effect for the Tenn of the Agreement. 


7.4 Prior to the execution of the Agreement, Contractor will provide the City with a Certificate 
of Insurance (using an appropriate ·ACORD· or equivalent certificate) signed by the issuer 
with applicable endorsements. The City reserves the right to request additional copies of 
any or all of the policies, endorsements, or notices relating thereto required under the 
Agreement. 


7.5 When the City requires a Certificate of Insurance to be furnished, Contractor's insurance 
is primary of all other sources available. When the City is a certificate holder and/or an 
additional insured, Contractor agrees no policy will expire, be canceled, or be materially 
changed to affect the coverage available without advance written notice to the City. 


7 .6 The policies required by the Agreement must contain a waiver of transfer rights of recovery 
{waiver of subrogation) against the City, its agents, representatives, officials, volunteers, 
officers, elected officials, and employees for any claims arising out of the work of Contractor 
where permitted by law. 
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7.7 All insurance certificates and applicable endorsements are subject to review and approval 
by the City's Risk Management Division. 


7.8 Types and Amounts of Insurance. Contractor must obtain and retain throughout the 
term of the Agreement, at a minimum, the following: 


7.8.1 Worker's compensation insurance in accordance with the provisions of Arizona 
law. If Contractor operates with no employees, Contractor must provide the City 
with written proof Contractor has no employees. If employees are hired during the 
course of this Agreement, Contractor must procure worker's compensations in 
accordance with Arizona law. 


7.8.2 The Contractor shall maintain at all times during the term of this contract, a 
minimum amount of $1 mtlllon per occurrence/$2 million aggregate Commercial 
General Liability insurance, including Contractual Liability. For Commercial 
General liability insurance, the City of Mesa, their agents, officials, volunteers, 
officers, elected officials or employees shall be named as additional insured, as 
evidenced by providing an additional insured endorsement. 


7.8.3 Automobile liability, bodily injury and property damage with a limit of $1 million per 
occurrence including owned, hired and non-owned autos. 


8. Requirements Contract Contractor acknowledges and agrees the Agreement is a requirements 
contract; the Agreement does not guarantee any purchases will be made (minimum or maximum). 
Orders will only be placed when the City identifies a need and issues a purchase order or a written 
notice to proceed. The City reserves the right to cancel purchase orders or a notice to proceed 
within a reasonable period of time of issuance; any such cancellation will be in writing. Should a 
purchase order or notice to proceed be canceled, the City agrees to reimburse Contractor for any 
actual and documented costs incurred by Contractor. If the City cancels a purchase order following 
shipment of the Products but prior to delivery, the City shall pay all freight and handling charges for 
shipment and return shipment of such Products to Contractor. All returns shall be made in 
accordance with Contractor's Return Policy found at www.shi.com/retumpolicy and this Agreement, 
with the terms of this Agreement controlling. The City will not reimburse Contractor for any 
avoidable costs incurred after receipt of cancellation including, but not limited to, lost profits, 
shipment of Product, or performance of Services. The City reserves the right to purchase 
contracted items through other sources if determined in the best interests of the City to do so. 


9. Notices. All notices to be given pursuant to the Agreement will be delivered to the Contractor at 
the address listed on Page 1 of this Agreement. Notice will be delivered pursuant to the 
requirements set forth the Mesa Standard Terms and Conditions that are attached to the 
Agreement as Exhibit C. 


1 O. WARRANTY. Contractor warrants that the Services and Products will conform to the requirements 
of the Agreement. Additionally, Contractor warrants that all Services will be performed in a good, 
workman-like and professional manner. The City's acceptance of Services or Products provided 
by Contractor will not relieve Contractor from its obligations under this warranty. If any Products or 
Services are of a substandard or unsatisfactory manner as determined by the City, Contractor, at 
no additional charge to the City, will provide Products or redo such Services until in accordance 
with this Agreement and to the City's reasonable satisfaction. 


11. OEM PRODUCT WARRANTY. Contractor is a value-added reseller ("W") of Products, not the 
Original Equipment Manufacturer roEM") or licensor, and, except as provided herein, Contractor 
disclaims any warranty responsibility regarding warranties provided by the OEM for the Products 
provided under this Agreement ("OEM Product Warranty"). Contractor shall forward the OEM 
Product Warranties to the City which are provided to Contractor from the OEM of the Product and, 
to the extent granted by the OEM, the City shall be the beneficiary of the OEM's Product Warranties 
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12. 


13. 


14. 


15. 


16. 


17. 


with respect to the Product. Contractor is not a party to any such terms of the OEM Product 
Warranty between the City and OEM and the City agrees to look to the OEM for satisfaction of any 
and all OEM Product Warranty claims related to that OEM's Product. 


EXCEPT AS OTHERWISE PROVIDED IN THIS AGREEMENT, CONTRACTOR HEREBY 
DISCLAIMS ALL OTHER WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT 
NOT LIMITED TO, ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE, WARRANTY OF NONINFRINGEMENT, OR ANY WARRANTY 
RELATING TO THIRD PARTY SERVICES OR PRODUCTS. THE DISCLAIMER CONTAINED IN 
THIS PARAGRAPH DOES NOT AFFECT THE TERMS OF ANY OEM PRODUCT WARRANTY. 


Representations of Contractor. To the best of Contractor's knowledge, Contractor agrees that: 


a. Contractor has no obligations, legal or otherwise, inconsistent with the terms of the 
Agreement or with Contractor's undertaking of the relationship with the City; 


b. Performance of the Services called for by the Agreement do not and will not violate any 
applicable law, rule, regulation, or any proprietary or other right of any third party; 


c. Contractor will not use in the performance of Contractor's responsibilities under the 
Agreement any proprietary information or trade secret of a former employer of its 
employees (other than City, if applicable); and 


d. Contractor has not entered into and will not enter into any agreement, whether oral or 
written, in conflict with the Agreement. 


Mesa Standard Terms and Conditions. Exhibit C to the Agreement is the Mesa Standard Terms 
and Conditions as modified by the Parties, which are incorporated by reference into the Agreement 
as though fully set forth herein. In the event of any inconsistency between the terms of the 
Agreement and the Mesa Standard Terms and Conditions, the language of the Agreement will 
control. The Parties or a Party are referred to as a "party" or "parties" in the Mesa Standard Terms 
and Conditions. The Term is referred to as the "tenn• in the Mesa Standard Terms and Conditions. 


Counterparts and Facsimile or Electronic Signatures. This Agreement may be executed in two 
(2) or more counterparts, each of which will be deemed an original and all of which, taken together, 
will constitute one agreement. A facsimile or other electronically delivered signature to the 
Agreement will be deemed an original and binding upon the Party against whom enforcement is 
sought. 


Incorporation of Recitals and Exhibits. All Recitals and Exhibits to the Agreement are hereby 
incorporated by reference into the Agreement as if written out and included herein. In the event of 
any inconsistency between the terms of the body of the Agreement and the Exhibits, the language 
of the Agreement will control. 


Exhibits to this Agreement are the following: 
(A) Scope of Work I Technical Specifications 
(8) Pricing 
(C) Mesa Standard Terms and Conditions 


Attorneys' Fees. The prevailing Party in any litigation arising out of the Agreement will be entitled 
to the recovery of its reasonable attorney's fees, court costs, and other litigation related costs and 
fees from the other Party. 


Title. Risk of Loss, Returns. Contractor shall transfer to the City good and merchantable title to 
the Product, free from all liens, encumbrances and claims of others, upon delivery of the Product 
to and its receipt by the City, at which time title and risk of loss shall vest fully in the City, unless 
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notice of rejection is provided to Contractor's authorized representative within three (3) business 
days after such delivery. All returns of Product shall be made in accordance with this Agreement 
and Contractor's Return Policy found at www.shi.com/returnpolicy, with the terms of the Agreement 
controlling. 


18. Additional Acts. The Parties agree to execute promptly such other documents and to perform 
such other acts as may be reasonably necessary to carry out the purpose and intent of the 
Agreement. 


19. Headings. The headings of the Agreement are for reference only and will not limit or define the 
meaning of any provision of the Agreement. 


By executing below, each Party acknowledges that it understands, approves, and accepts all of the terms 
of the Agreement and the attached exhibits. 


JN WITNESS WHEREOF, the parties have executed this Agreement as of the date first above written. 


SHI INTERNATIONAL CORP. 


By: .· (6;:: 
Cassie Skelton 


Printed Name Printed Name 


~, &sS Sea.J1ce:.s n~ Contracts Manager ----------------------Title Tit I e 


2-27-/8 '2127/18 


Date Date 


REVIEWE~ 


By: , tl.1.J ~ 
/' 
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1. 


2. 


3. 


EXHIBIT A 
SCOPE OF WORK 


MINIMUM REQUIREMENTS. Contractor must meet the following minimum qualifications: 
a. A full range of information technology solution Products and Services to meet varying 


requirements of governmental agencies. 
b. Have a strong national presence as a computer solutions provider. 
c. Have a distribution model capable of delivering Products, free of charge, in a timely manner 


on a nationwide basis. 
d. Have a demonstrated sales presence. 
e. Ability to provide a toll-free telephone and state of the art electronic facsimile and internet 


ordering and billing capabilities. 
f. Be able to meet the minimum requirements of the cooperative purchasing program detailed 


herein. 


ORDERING. Although the City is open to alternate ordering methods, the primary methods for 
customers placing orders with the Contractor is through the following: 


a. Online 
b. Telephone 
c. Fax 
d. Email 


SCOPE OF PRODUCTS. Contractor will provide the ability to purchase a comprehensive, wide 
variety of Information Technology Solution Products including but not limited to the following 
categories: 


a. 


b. 


C. 


d. 


e. 


Personal Computer Systems: National brand name desktop PCs, notebooks and laptops 
from Enterprise Tier and Middle Tier Contractors that are business related computers, 
manufactured by companies, such as, Apple, COMPAQ, Dell, Gateway, Hewlett Packard, 
IBM / Lenovo and Toshiba. 


Standard Business Workstation: These will be used for typical tasks, which will include 
word processing, spreadsheet analysis, database management, business graphics, 
statistical analysis, internet, and other office automation activities. Product will include the 
operating system license, software media and documentation in the hardware shipment. 


High End Workstation: These will be used by application developers using GIS, CASE or 
other high-level language development tools, Computer Aided Design and Drafting 
professional, Internet Application developers or other sophisticated application work. 
Product will include the operating system license, software media and documentation in 
the hardware shipment. 


Laptop Computer or Notebook: These will be used by traveling or remote access users for 
typical office automation and business productivity use. With a port replicator or docking 
station, it may also be used as a standard desktop. Product will include the operating 
system license, software media and documentation in the hardware shipment. 


Network Equipment: This Includes equipment primarily used for communications over an 
IP network. This includes layer 2 and layer 3 switches, routers, area wireless access 
points, point-to-point wireless access, optics, media interfaces (i.e. serial, T1, T3, OC3) 
and fiber channel. Class of equipment should include home office, small and medium 
business, and enterprise. Contractors may include, but not limited to, Cisco Systems, Dell, 
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4. 


s. 


f. 


g. 


h. 


Juniper Networks, HP, Extreme Networks, Enterasys Networks, 0-Link, Netgear, and 
Brocade Communications Systems. 


Monitors: These will include plug and play compatible monitors that are manufactured for 
the above systems and/or any other brand that may be specifically called for by the ordering 
entity and which meet the most current UL and OSHA requirements. 


Computer and Network Products and Peripherals: Complete availability of major 
manufacturers Product lines on items such as, but not limited to RAM, graphic accelerator 
cards, network interface cards, cables, printers, scanners, keyboards, drives, memory 
cards, cables, batteries, etc. 


Services: Services such as cloud computing, consulting, technical support, 
leasing/financing, trade-ins, repair, design, analysis, configuration, implementation, 
installation, training, and maintenance, etc. In addition, Services which are related to the 
design, use or operation of the Products being purchased such as system configurations, 
testing, hardware/software installation, upgrades, imaging, etc. 


Note: All hardware must come fully assembled. For example, if extra memory, additional 
drives or peripherals are ordered, the Contractor must install them unless the Participating 
Agency request they not be installed. Contractor shall provide these assembly and 
installation services as stated in the applicable Order; any additional terms and costs that 
may apply will be identified In the quote. 


In cases of custom configuration (e.g.: imaging, etching, kitting, build to order machines, 
rack and stack servers) and large roll outs, there may be an additional cost associated with 
assembly. Any additional costs will be noted at the time of quoting. 


Installation/deployment projects typlcally are governed by a scope of work specific to the 
project which may require an additional cost. If installation is requested the Contractor will 
review options and provide the scope of work as well as any associated costs at the time 
of quoting. 


i. Comprehensive Product Offering: Contractor's complete catalog and Services set forth in 
Exhibit B shall be available. The City reserves the right to accept or reject any or all items 
offered. 


j. Financing: Options available such as lease programs and conditional sales contracts. 


LICENSES. Participating Agencies may be required to sign a separate agreement, rider or End 
User Licensing Agreement ("EULA~) as required by manufacturers. 


DEFECTIVE PRODUCT. All defective Products shall be replaced and exchanged by the Contractor 
at no cost to the City in accordance with this Agreement and Contractor's Return Policy found at 
www.shi.com/retumpolicy. with the terms of this Agreement controlling. Contractor will order a 
replacement unit within one (1) business day of notice of damage, defect or DOA from the City. 
The cost of transportation, unpacking, inspection, re-packing, re-shipping or other like expenses 
shall be paid by the Contractor. All replacement Products must be received by the City within seven 
(7) days of initial notification. 
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Item 
# Product 


1) Group 1-Systems 


2) Group 2 - Input Devices 


3) Group 3- Output Devices 


EXHIBIT B 
PRICING 


Product/ Group 
1} Desktops 


2) Notebooks 


3) Tablets 


4) Servers 
(1 Processor; 2 Processor, 4+ 
Processor, Blade, Tower, Unix, 
Handhelds, etc) 


5) Keyboards 


6) Mice 


7) Imaging Scanners 


8) POS Scanners 


9) Pointing Devices 


10) Bar Code Readers 


11) Audio Input 


12) Input Adapters 


13) PC and Network Cameras 


14) Input Cables 


15) Input Accessories 


16) Displays 


17) Printers 
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Discount Manufacturer Name 
4.50% SH l's Full Catalog of 


Systems 


4.50% SH l's Full Catalog of 
Systems 


4.50% SHl's Full Catalog of 
Systems 


4.50% SH l's Full Catalog of 
Systems 


5.00% SHl's Full Catalog of 
Input Devices 


5.00% SHl's Full Catalog of 
Input Devices 


4.00% SHl's Full Catalog of 
Input Devices 


4.00% SH l's Full Catalog of 
Input Devices 


4.00% SHl's Full Catalog of 
Input Devices 


4.00% SHJ's Full Catalog of 
Input Devices 


4.00% SHl's Full Catalog of 
Input Devices 


4.00% SHl's Full Catalog of 
Input Devices 


4.00% SHl's Full Catalog of 
Input Devices 


4.00% SHl1s Full Catalog of 
Input Devices 


4.00% SHl's Full Catalog of 
Input Devices 


4.50% SHl's Full Catalog of 
Output Devices 


4.50% SHl's Full Catalog of 
Output Devices 







4.50% SH l's Full Catalog of 


18) Inkjet Printers Output Devices 


4.50% SHl's Full Catalog of 


19) Inkjet Photo Printers Output Devices 


4.50% SHl's Full Catalog of 


20) Laser Printers Output Devices 


4.50% SH l's Full catalog of 


21} Label Printers Output Devices 


4.50% SH l's Full catalog of 


22) Dot Matrix Printers Output Devices 


4.50% SH l's Full catalog of 


23) Multi-Function Printers Output Devices 


4.50% SH l's Full catalog of 


24) Wide Format Printers Output Devices 


4.50% SH l's Full Catalog of 


25) Multi-Function Inkjet Printers Output Devices 


4.50% SHl's Full Catalog of 


26) Wide Format Printers Output Devices 


4.50% SHl's Full Catalog of 


27) Fax Machine Printers Output Devices 


4.50% SH l's Full Catalog of 


28) Printer Accessories Output Devices 


4.50% SH l's Full Catalog of 


29) Projectors Output Devices 


4.50% SH l's Full Catalog of 


30) Projector Accessories Output Devices 


4.50% SHl's Full Catalog of 


31) Audio Input Output Devices 


4.50% SH l's Full Catalog of 


32) Video Cards Output Devices 


4.50% SH l's Full Catalog of 


33) Sound Cards Output Devices 


4.50% SHl's Full Catalog of 


34) Output Accessories Output Devices 


4.50% SHl's Full Catalog of 


35) Printer Consumables Output Devices 


36) Desktop 
4.50% SH l's Full Catalog of 


Memory 
4) Group 4 - Memory 


37) Flash 
4.50% SHl's Full Catalog of 


Memory 
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38) Networking 
4.50% SHl's Full Catalog of 


Memory 


39) Notebook 
4.50% SHl's Full Catalog of 


Memory 


40) Printer/ Fax 
4.50% SH l's Full catalog of 


Memory 


41) Server 
4.50% SHl's Full catalog of 


Memory 


4.00% SHl's Full catalog of 


42} Adapters Fiber Channel Storage Devices 


4.00% SHl's Full Catalog of 


43) Adapters FlreWlre / use Storage Devices 


4.00% SH l's Full Catalog of 


44) Adapters IDE/ATA/SATA Storage Devices 


4.00% SHl's Full catalog of 


45) Adapters RAID Storage Devices 


4.00% SHl's Full Catalog of 


46) Adapters SCSI Storage Devices 


4.00% SH l's Full catalog of 


47} Bridges & Routers Storage Devices 


48) Disk Arrays 4.00% SH l's Full catalog of 
Storage Devices 


49) Disk Arrays JBOD 4.00% SHl's Full catalog of 


5) Group 5 • Storage Devices 
Storage Devices 


50) Drives Magneto·Optlcal 4.00% SHl's Full catalog of 
Storage Devices 


51) Drives Removable Disks 4.00% SHl's Full catalog of 
Storage Devices 


52) Fiber Channel Switches 4.00% SH l's Full catalog of 
Storage Devices 


53) Hard Disks· External 4.00% SH l's Full catalog of 
Storage Devices 


4.00% SH l's Full Catalog of 


54) Hard Disks- Fiber Channel Storage Devices 


4.00% SHl's Full Catalog of 


55) Hard Disks- lDE/ATA/S Storage Devices 


4.00% SH l's Full catalog of 


56) Hard Disks - Notebook Storage Devices 


4.00% SHl's Full catalog of 


57) Hard Disks - SCSI Storage Devices 
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4.00% SHl's Full Catalog of 


58) Networking Accessories Storage Devices 


4.00% SH l's Full Catalog of 


59) Optical Drives - CD-ROM Storage Devices 


4.00% SH l's Full Catalog of 


60) Optical Drives - CD-RW Storage Devices 


61) Optical Drives - DVD-CD 4.00% SHJ's Full Catalog of 
Storage Devices 


62) Optical Drives - DVD-RW 4.00% SH l's Full Catalog of 
Storage Devices 


63) Storage Accessories 4.00% SH l's Full Catalog of 
Storage Devices 


64) Storage - NAS 4.00% SHl's Full Catalog of 
Storage Devices 


65) Storage - SAN 4.00% SH l's Full Catalog of 
Storage Devices 


66) Tape Autoloaders -AIT 4.00% SH l's Full Catalog of 
Storage Devices 


4.00% SHl1s Full Catalog of 


67) Tape Autoloaders-OAT Storage Devices 


4.00% SHl1s Full Catalog of 


68) Tape Autoloaders- DLT Storage Devices 


4.00% SH l's Full Catalog of 


69) Tape Autoloaders - LTO Storage Devices 


4.00% SH l's Full catalog of 


70) Tape Drives - 4mm Storage Devices 


4.00% SHl's Full catalog of 


71) Tape Drives - 8mm/VXA Storage Devices 


4.00% SH l's Full Catalog of 


72) Tape Drives - AIT Storage Devices 


4.00% SH l's Full Catalog of 


73) Tape Drives - DAT Storage Devices 


74) Tape Drives- DLT 4.00% SH l's Full Catalog of 
Storage Devices 


75) Tape Drives- LTO/Ultrium 4.00% SHl's Full Catalog of 
Storage Devices 


76) Tape Drives SOLT 4.00% SH l's Full Catalog of 
Storage Devices 


77) Tape Drives - Travan 4.00% SH l's Full Catalog of 
Storage Devices 
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78) 10/100 Hubs & Switches 5.00% SH l's Full Catalog of 
Network Equipment 


79) Bridges & Routers 5.00% SH l's Full Catalog of 
Network Equipment 


5.00% SHl's Full Catalog of 


80) Glgabit Hubs & Switches Network Equipment 


5.00% SHl's Full Catalog of 


81] Concentrators & Multiplexers Network Equipment 


5.00% SH l's Full Catalog of 


82) Hardware Firewalls Network Equipment 


5.00% SHl's Full Catalog of 


83) Intrusion Detection Network Equipment 


5.00% SHl's Full Catalog of 


84) KVM Network Equipment 


5.00% SHl's Full catalog of 


85) Modems Network Equipment 


6) Group 6 - Network 5.00% SHJfs Full Catalog of 
Equipment 86) Network Test Equipment Network Equipment 


5.00% SHl's Full Catalog of 


87) Network Adapters Network Equipment 


5.00% SHl's Full Catalog of 


88) Network Cables Network Equipment 


5.00% SH l's Full Catalog of 


89) Network Accessories Network Equipment 


5.00% SH l's Full catalog of 


90) Repeaters & Transceivers Network Equ lpment 


5.00% SHl's Full catalog of 


91) Wireless LAN Accessories Network Equipment 


5.00% SHl's Full catalog of 


92) Token Authentication Network Equipment 


5.00% SHl's Full catalog of 


93) lOG Fiber Optic Transceivers Network Equipment 


5.00% SHl's Full Catalog of 


94) lG Fiber Optic Transceivers Network Equipment 


95) Licensing Packages 4.50% SHl's Full Catalog of 


(e.g. Microsoft) Software 


7) Group 7 - Software 
4.50% SHl's Full Catalog of 


96) Licensing Backup Software 


4.50% SHl's Full Catalog of 


97) Licensing Barcode/OC Software 
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4.50% SHl1s Full Catalog of 


98) licensing Business Application Software 


4.50% SH l's Full Catalog of 


99) Licensing CAD/CAM Software 


4.50% SHl's Full Catalog of 


100) Licensing- Cloning Software 


4.50% SHl's Full Catalog of 


101) Licensing - Computer Services Software 


4.50% SHl's Full Catalog of 


102) Licensing- Database Software 


4.50% SH l's Full Catalog of 


103} Licensing- Development Software 


4.50% SHl's Full Catalog of 


104) LicensinR - Entertainment Software 


4.50% SHl's Full Catalog of 


105) Licensing - Financial Software 


4.50% SHl's Full Catalog of 


106) Licensing - Flow Chart Software 


4.50% SH l's Full Catalog of 


107) Licensing - Graphic Design Software 


4.50% SH l's Full Catalog of 


108) Licensing - Handheld Software 


4.50% SH l's Full Catalog of 


109) Licensing - Network OS Software 


4.50% SHl's Full Catalog of 


110) Licensing - OS Software 


111) Licensing - Personal 4.50% SHl's Full Catalog of 


Organization Software 


4.50% SHl's Full Catalog of 


112) Licensing - Presentation Software 


4.50% SHl's Full Catalog of 


113) licensing- Reference Software 


4.50% SHl's Full Catalog of 


114) Licensing - Report Analysis Software 


4.50% SHl's Full Catalog of 


115) Licensing - Spreadsheet Software 


4.50% SHl's Full Catalog of 


116) Licensing - Utilities Software 


4.50% SHl's Full Catalog of 


117) Licensing - Warranties Software 
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4.50% SHl's Full catalog of 


118) licensing - Web Development Software 


' 
4.50% SHl's Full Catalog of 


119) licensing-Word Processing Software 


4.50% SHl's Full catalog of 


120) Software - Backup Software 


4.50% SHl's Full catalog of 


121) Software - Barcode / OCR Software 


122) Software - Business 4.50% SHl's Full Catalog of 
Application Software 


4.50% SH l's Full Catalog of 
123} Software - CAD/CAM Software 


4.50% SHl's Full Catalog of 


124) Software - Cloning Software 


4.50% SHl's Full catalog of 


125) Software - Computer Services Software 


4.50% SHl's Full Catalog of 
126) Software· Database Software 


4.50% SHl's Full Catalog of 


127) Software - Development Software 


4.50% SH l's Full Catalog of 


128) Software - Entertainment Software 


4.50% SH l's Full catalog of 


129) Software - Financial Software 


4.50% SHl's Full catalog of 


130) Software - Flow Chart Software 


4.50% SHl's Full catalog of 


131) Software - Graphic Design Software 


4.50% SH l's Full catalog of 


132) Software· Handheld Software 


4.50% SHl's Full catalog of 
133) Software -OS Software 


134) Software- Personal 4.50% SHl•s Full catalog of 


Organization Software 


4.50% SH l's Full catalog of 


135) Software - Presentation Software 


4.50% SH l's Full Catalog of 


136) Software - Reference Software 


4.50% SH l's Full Catalog of 


137} Software - Report Analysis Software 
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4.50% SHl1s Full Catalog of 


138) Software - Spreadsheet Software 


4.50% SH l's Full Catalog of 


139) Software - Utilities Software 


4.50% SH l's Full Catalog of 


140) Software - Warranties Software 


4.50% SHl's Full Catalog of 


141) Software - Web Development Software 


4.50% SHl's Full Catalog of 


142) Software- Word Processing Software 


4.00% SH l's Full Catalog of 


143) Media - 4mm tape Media Supplies 


4.00% SHl1s Full Catalog of 


144) Media - AIT tape Media Supplies 


4.00% SH l's Full Catalog of 


145) Media - DAT tape Media Supplies 


4.00% SHl's Full Catalog of 


146) Media· DLT tape Media Supplies 


147) Media LTO / Ultrium tape 4.00% SH l's Full Catalog of 


drive Media Supplies 


8) Group 8- Media Supplies 
4.00% SHl's Full Catalog of 


148) Media - Magneto - Optical Media Supplies 


4.00% SH l's Full Catalog of 


149) Media· Optical Media Supplies 


4.00% SHl's Full Catalog of 


150) Media - SLR tape Media Supplies 


4.00% SH l's Full Catalog of 


151) Medla-Travan tape Media Supplies 


4.00% SH l's Full Catalog of 


152) Media -VXA tape Media Supplies 


4.00% SHl's Full Catalog of 


153) Media - zip Media Supplies 


4.00% SH l's Full Catalog of 
Collaboration and IP 


154) IP phones 
Telephony 


4.00% SHl's Full Catalog of 
Group 9- Collaboration & 


9) IP Telephony 
Collaboration and IP 


155) Video conferencing products 
Telephony 


4.00% SHl1s Full Catalog of 
Collaboration and IP 


156) Voice gateways/ servers 
Telephony 
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4.00% SHl's Full Catalog of 
Co llaboration and IP 


15 7) Headsets Te lephony 


4.00% SH l's Full Catalog of 
Collaboration and IP 


158) Audio conferencing products Telephony 


4.00% SHl's Full Catalog of 
Collaboration and IP 


lS9) Analog phones Telephony 


4.00% SHl's Full Catalog of 
Collaboration and IP 


160) Accessories Telephony 


4.00% SHl's Full Catalog of 


161) Advanced Integration Other 


4.00% SHl's Full Catalog of 


l62) Asset Disposal Other 


4.00% SHl's Full Catalog of 


163) Asset Management Other 


4.00% SHl's Full Catalog of 


164) Cables Other 


4.00% SH l's Full Catalog of 


l65) Cables - custom Other 


4.00% SHl's Full Catalog of 


lG6) Cables- printer Other 


4.00% SHl's Full Catalog of 
Other 167) Complex warranties 


SHl's Full Catalog of 4.00% 
10) Group 10 - Other 


168) Desktop Accessories Other 


4.00% SHl1s Full Catalog of 


169) Display Accessories Other 


4.00% SHl's full Catalog of 
170) Electronic Services Other 


4.00% SHJ's Full Catalog of 


l7l) Handheld Accessories other 


4.0 0% SH l's full Catalog of 


l7l) Imaging Accessories Other 


4.0 0% SH l's full Catalog of 


173) Imaging - Camcorders Other 


4.0 0% SHl's Full Catalog of 
174) Imaging- Digital Cameras Other 
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4.00% SH l's Full Catalog of 


175 ) Internal Lab Service ot her 


4.00% SH l's Full catalog of 


17 6) Labfees Ot her 


4.00% s Hi's Full catalog of 


17 7) Managed Services Other 


4.00% SHl's Full Catalog of 


1781 Miscellaneous solutions Other 


SHl's Full Catalog of 4.00% 179) Mounting hardware for 
Other vehicles 


4.00% SHl's Full Catalog of 


180) Networking Warranties Other 


4.00% SHl's Full Catalog of 


181) Notebook Accessories Other 


4.00% SH l's Full Catalog of 


1821 Notebook Batteries Other 


4.00% SH l's Full Catalog of 


1831 PC Lab order services Other 


4.00% SH l's Full catalog of 


184) POS Accessories Other 


4.00% SH l's Full catalog of 


185) POS Displays Other 


4.00% SH l's Full catalog of 


lSG) Power Accessories Other 


4.00°'6 SH l's Full Catalog of 


187) Power surge Protection Other 


4.00% SH l's Full Catalog of 


188) Power UPS Other 


4.00% SHl's Full Catalog of 


189) Server Accessories Other 


4.00% SHl's Full catalog of 


l90} service Charge Other 


4.00% SHl's Full Catalog of 


191) System components Other 


4.00 % SHl's Full Catalog of 


l92) Training Courses Other 


4.0 0% SHl's Full catalog of 


193) Training Reference Manuals Other 


0% 4.0 SH l's Full catalog of 


1941 Warranties - Electronic I other 
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4.00% SHl's Full Catalog of 


19 S) iPAD / Tablet Stylus Ot her 


4.00% SH l's Full Catalog of 


19 6) Mouse/ Wrist Pads Other 


4.00% SHl's Full Catalog of 


197) Security Locks and Hardware Other 


4.00% SHl's Full Catalog of 


198) Tools Other 


199) Document Scanner 4.00% SHl's Full Catalog of 


Accessories Other 


4.00% SH l's Full Catalog of 


200) Flatbed Scanners Other 


4.00% SH l's Full Catalog of 


201) Mobile Scanners Other 


4.00% SHl's full Catalog of 


202) Network Scanners Other 


4.00% SHl's Full Catalog of 


203) Sheet fed Scanners Other 


4.00% SHl's Full Catalog of 


204) Wide Format Scanners Other 


SH l's Full Catalog of 4.00% 205) Workgroup / Department 
Other Scanner 


4.00% SH l's Full Catalog of 


206) Build to Order Desktops Other 


4.00% SHl's Full Catalog of 


207) Nettop Other 


4.00% SHl1s Full Catalog of 


208) Point of Sale Other 


4.00% SH l's Full Catalog of 


209) Ultra Small Form Factor Other 


210) Apple/ Mac Memory 4.00% SH l's Full Catalog of 


Upgrades Other 


4.00% SH l's Full Catalog of 


211) Chips/ SIMMs/SIPPs / ROMs Other 


. 4.00% SHl's Full Catalog of 


212) Computer Cases Other 


4.0 0% SH l's Full Catalog of 


213) CPUs/ Fans Other 


4.0 0% SHl's Full Catalog of 


214) Memory Accessories Other 
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4.00% SH l's Full Catalog of 


215) Motherboards/ Chassis Other 


4.00% SH l's Full Catalog of 


216) 1- 2 port Serial Boards Other 


4.00% SHl's Full Catalog of 


217) 3+ port Serial Boards Other 


4.00% SHl's Full Catalog of 


218) Console Server Other 


4.00% SHl's Full Catalog of 


219) Device Server Other 


4.00% SH l's Full Catalog of 


220) Terminal Server Other 


4.00% SHl's Full Catalog of 


221) Content Management Other 


4.00% SHl1s Full Catalog of 


222) Firewall / VPN Appliances Other 


223) Multifunction Security 4.00% SH l's Full Catalog of 


Appliances Other 


4.00% SHl's Full Catalog of 


224) Network Camera Accessories Other 


4.00% SH l's Full Catalog of 


225) Network Cameras Other 


226) Physical/Environmental 4.00% SH l's Full Catalog of 


Security Other 


227) Security Appliance 4.00% SHl's Full Catalog of 


Accessories Other 


4.00% SHl's Full Catalog of 


228) Security Tokens Other 


4.00% SHl's Full Catalog of 


229) Unified Threat Management Other 


4.00% SHl's Full Catalog of 


230) 2-way Radios/ Walkie Talkies Other 


4.00% SH l's Full Catalog of 


231) Apple Notebooks Other 


232) Convertible PCs/ Slate PCs/ 4.00% SHl's Full Catalog of 


iPAD Other 


4.00% SHl's Full Catalog of 


233) IPAD Other 


4.00% SH l's Full Catalog of 


234) Slate Tablet Computers Other 
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4.00% SH l's Full Catalog of 
23 S) GPS/ PDA Ot her 


23 6) Wireless Communication 4.00% SH l's Full Catalog of 


De vices ther 0 


4.00% SHl's Full Catalog of 


23 7) Batteries Other 


4.00% SH l's Full Catalog of 


238) Power Supplies / Adapters Other 


4.00% SHl's Full Catalog of 


239) Rackmountaln Equipment Other 


4.00% SHl1s Full catalog of 


240) Remote Power Management Other 


4.00% SHl's Full Catalog of 


241) Surge Suppressors Other 


4.00% SH l's Full catalog of 


242) UPS/ Battery Backup Other 


4.00% SH l's full catalog of 


243) 14" & smaller LCD Display Other 


4.00% SH l's Full Catalog of 


244} 15-1911 LCD Display Other 


4.00% SHl's Full Catalog of 


245) 15-19" Wide LCD Display Other 


4.00% SH l's Full Catalog of 


246) 15-19" Wide LED Display Other 


4.00% SHl's full Catalog of 
247) 20-30" LCD Display Other 


4.00% SHl's Full Catalog of 


248) 20-30" Wide LCD Display Other 


4.00% SHl's Full catalog of 


249) 20-30" Wide LED Display Other 


4.00% SHl's Full catalog of 


250) PColP and Zero Client Displays Other 


4.00% SH l's Full catalog of 


251) Arm Mounts Other 


4.00 % SH l's full Catalog of 
252) ceiling Mounts Other 


4.0 0% SH l's full Catalog of 


253) Combo Mounts Other 


4.00 % SH l's Full catalog of 


254) Desktop Stands/ Risers Other 
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4.00% SH l's Full Catalog of 


255) Flat Wall Mounts Other 


4.00% SH l's Full Catalog of 


256) Mount Accessories Other 


4.00% SHl's Full Catalog of 


257) Pole Display Other 


4.00% SHl's Full Catalog of 


258) Stands/ Carts/ Feet Other 


4.00% SHl's Full Catalog of 


259) Tilt Wall Mounts Other 


4.00% SHl's Full Catalog of 


260) C-Cure Products Other 


4.00% SHl1s Full Catalog of 


261) lstar Products Other 


SERVICE 
STANDARD DISCOUNT FROM 


HOURLY RATE STANDARD RATE 


Design and Analysis $ 125.00 4% 


Configuration $ 165.00 4% 


Implementation $ 185.00 4% 
11) Group 11-Services Installation $ 185.00 4% 


Training $ 99.00 4% 


Maintenance & Support $ 99.00 4% 


All other Current and Future Products not specifically identified here will be 
offered at a 4% discount off SHI Advertised List price. Please see description 


below for more Information on SHl1s discount model for this contract. 


All discounts artlculated here representthe minimum discounts off SHI Advertised List Price; actual discounts may be significantly 
higher. 
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The comprehensive SHI offering for National IPA consists of all hardware, software, and services available to our customers In the 
public sector marketplace. The discount structure offered to National IPA Is based on our Advertised Price Ust which can be 
located on www.shl.com. In many cases, SHI Advertised Ust Price already reflects a substantial discount off of Manufacturer 
Published Ust prices. Given the breadth of manufacturers and products that SHI offers, there wlll be many opportunities for SHI 
to secure addltlonal discounts for eligible contract users. We work to provide your contract users with the most advantageous 
pricing avallable, above and beyond the minimum discounts offered, whenever possible. 


SHI prides ourselves on being honest and transparent with our customers especially when It comes to pricing. We base our 
discount structure on SHI Advertised Price as this Is a verifiable source. We do not inflate this Advertised Price for RFPs ln order 
to make our discounts appear larger. Other vendors may use MSRP or Publisher List price, which can be unreliable as a prlcellst 
may not exist for every product, a pricellst can change from day to day, and a pricellst can be inconsistent depending on where 
you source the information from. When a vendor manlpulates contract language In this manner or uses a loose definition of cost, 
It results In an Increase in profit for them and higher prices for customers. 


SH I is wllllng to provide complete transparency over the life of the contract as it relates to our costs and what we charge National 
IPA customers. 
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EXHIBIT C 
MESA STANDARD TERMS AND CONDITIONS 


1. INDEPENDENT CONTRACTOR. It is expressly understood that the relationship of Contractor to 
the City will be that of an independent contractor. Contractor and all persons employed by 
Contractor, either directly or indirectly, are Contractor's employees, not City employees. 
Accordingly, Contractor and Contractor's employees are not entitled to any benefits provided to 
City employees including, but not limited to, health benefits, enrollment in a retirement system, paid 
time off or other rights afforded City employees. Contractor employees will not be regarded as City 
employees or agents for any purpose, including the payment of unemployment or workers' 
compensation. If any Contractor employees or subcontractors assert a claim for wages or other 
employment benefits against the City, Contractor will defend, indemnify and hold harmless the City 
from all such claims. 


2. SUBCONTRACTING. Contractor may not subcontract work under this Agreement without the 
express written permission of the City. If Contractor has received authorization to subcontract work, 
it is agreed that all subcontractors performing work under the Agreement must comply with its 
provisions. Further, all agreements between Contractor and its subcontractors must provide that 
the terms and conditions of this Agreement be incorporated therein. 


3. ASSIGNMENT. This Agreement may not be assigned either in whole or ln part without first 
receiving the other Party's written consent. Any attempted assignment, either in whole or in part, 
without such consent will be nun and void and in such event the other Party will have the right at its 
option to terminate the Agreement. No granting of consent to any assignment will relieve either 
Party from any of its obligations and liabilities under the Agreement. Notwithstanding the foregoing, 
either Party may assign this Agreement and its rights, interests, liabilities and obligations 
thereunder to a successor pursuant to a merger, consolidation or sale of all or substantially all its 
assets f otlowing sixty (60) days written notice. 


4. SUCCESSORS AND ASSIGNS, BINDING EFFECT. This Agreement will be binding upon and 
inure to the benefit of the parties and their respective permitted successors and assigns. 


5. NO THIRD-PARTY BENEFICIARIES. This Agreement is intended for the exclusive benefit of the 
parties. Nothing set forth in this Agreement is intended to create, or will create, any benefits, rights, 
or responsibilities in any third parties. 


6. NON- EXCLUSIVITY. The City, in its sole discretion, reserves the right to request the Products or 
Services set forth herein from other sources when deemed necessary and appropriate. No 
exclusive rights are encompassed through this Agreement. 


7. AMENDMENTS. There will be no oral changes to this Agreement. This Agreement can only be 
modified in a writing signed by both parties. No charge for extra work or Product will be allowed 
unless approved in writing, in advance, by the City and Contractor. 


8. TIME OF THE ESSENCE. Time is of the essence to the performance of the parties' obligations 
under this Agreement. 


9. COMPLIANCE WITH APPLICABLE LAWS. 


a. General. Contractor must procure all permits and licenses, and pay all charges and fees 
necessary and incidental to the lawful conduct of business. Contractor must stay fully 
informed of existing and future federal, state, and local laws, ordinances, and regulations 
that in any manner affect the fulfillment of this Agreement and must comply with the same 
at its own expense. Contractor bears full responsibility for training, safety, and providing 
necessary equipment for all Contractor personnel to achieve throughout the term of the 
Agreement. Upon request, Contractor will demonstrate to the City's satisfaction any 
programs, procedures, and other activities used to ensure compliance. 
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b. Drug-Free Workplace. Contractor is hereby advised that the City has adopted a policy 
establishing a drug-free workplace for itself and those doing business with the City to 
ensure the safety and health of all persons working on City contracts and projects. 
Contractor will require a drug-free workplace for all Contractor personnel working under 
this Agreement. Specifically, all Contractor personnel who are working under this 
Agreement must be notified in writing by Contractor that they are prohibited from the 
manufacture, distribution, dispensation, possession, or unlawful use of a controlled 
substance in the workplace. Contractor agrees to prohibit the use of intoxicating 
substances by all Contractor personnel, and will ensure that Contractor personnel do not 
use or possess illegal drugs while in the course of performing their duties. 


c. Federal and State Immigration Laws. Contractor agrees to comply with the Immigration 
Reform and Control Act of 1986 (IRCA) in performance under this Agreement and to permit 
the City and its agents to inspect applicable personnel records to verify such compliance 
as permitted by law. Contractor will ensure and keep appropriate records to demonstrate 
that all Contractor personnel have a legal right to live and work in the United States. 


i. As applicable to Contractor, under the provisions of A.R.S. § 41-4401, Contractor 
hereby warrants to the City that Contractor and each of its subcontractors will 
comply with, and are contractually obligated to comply with, all federal immigration 
laws and regulations that relate to their employees and A.R.S. § 23-214(A) 
(hereinafter •contractor Immigration Warranty"). 


ii. A breach of the Contractor Immigration Warranty will constitute as a material 
breach of this Agreement and will subject Contractor to penalties up to and 
including termination of this Agreement at the sole discretion of the City. 


iii. The City retains the legal right to inspect the papers of all Contractor personnel 
who provide services under this Agreement to ensure that Contractor or its 
subcontractors are complying with the Contractor Immigration Warranty. 
Contractor agrees to assist the City in regard to any such inspections. 


iv. The City may, at its sole discretion, conduct random verification of the employment 
records of Contractor and any subcontractor to ensure compliance with the 
Contractor Immigration Warranty. Contractor agrees to assist the City in regard to 
any random verification perfonned. 


v. Neither Contractor nor any subcontractor will be deemed to have materially 
breached the Contractor Immigration Warranty if Contractor or subcontractor 
establishes that it has complied with the employment verification provisions 
prescribed by Sections 274A and 274B of the Federal Immigration and Nationality 
Act and the E-Verify requirements prescribed by A.R.S. § 23-214 (A). 


d. Nondiscrimination. Contractor represents and warrants that it does not discriminate 
against any employee or applicant for employment or person to whom it provides services 
because of race, color, religion, sex, national origin, or disability, and represents and 
warrants that it complies with all applicable federal, state, and local laws and executive 
orders regarding employment. Contractor and Contractor's personnel will comply with 
applicable provisions of Title VII of the U.S. Civil Rights Act of 1964, as amended, Section 
504 of the Federal Rehabilitation Act, the Americans with Disabilities Act (42 U.S.C. § 
12101 et seq.), and applicable rules in performance under this Agreement. 


e. State Sponsors of Terrorism Prohibition. Per A.R.S. § 35-392, Contractor must not be 
in violation of section 60) of the Federal Export Administration Act and subsequently 
prohibited by the State of Arizona from selling goods of services to the City. 


10. SALES/USE TAX, OTHER TAXES. 


a. Contractor is responsible for the payment of all taxes including federal, state, and local 
taxes related to or arising out of Contractor's Services under this Agreement, including by 
way of Illustration but not limitation, federal and state income tax, Social Security tax, 
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unemployment insurance taxes, and any other taxes or business license fees as required. 
If any taxing authority should deem Contractor or Contractor employees an employee of 
the City, or should otherwise claim the City is liable for the payment of taxes that are 
Contractor's responsibility under this Agreement, Contractor will Indemnify the City for any 
tax liability, interest, and penalties imposed upon the City. 


b. The City is exempt from paying certain federal excise taxes and will furnish an exemption 
certificate upon request. The City is DQ1 exempt from state and local sales/use taxes. 


11 . AMOUNTS DUE THE CITY. Contractor must be current and remain current in all obligations due 
to the City during the performance of Services under the Agreement. Payments to Contractor may 
be offset by any delinquent amounts due the City or fees and charges owed to the City. 


12. PUBLIC RECORDS. Contractor acknowledges that the City is a public entity, subject to Arizona's 
public records laws (A.R.S. § 39-121 et. seq.) and that any documents related to this Agreement 
may be subject to disclosure pursuant to state law in response to a public records request or to 
subpoena or other judicial process. 


12.1. If Contractor believes document related to the Agreement contains trade secrets or other 
proprietary data, Contractor must notify the City and include with the notification a 
statement that explains and supports Contractor's claim. Contractor also must specifically 
identlfy the trade secrets or other proprietary data that Contractor believes should remain 
confidential. 


12.2. In the event the City determines it is legally required to disclose pursuant to law any 
documents or information Contractor deems confidential trade secrets or proprietary data, 
the City, to the extent possible, will provide Contractor with prompt written notice by 
certified mail, fax, email or other method that tracks delivery status of the requirement to 
disclose the information so Contractor may seek a protective order from a court having 
jurisdiction over the matter or obtain other appropriate remedies. The notice will include a 
time period for Contractor to seek court ordered protection or other legal remedies as 
deemed appropriate by Contractor. If Contractor does not obtain such court ordered 
protection by the expiration of said time period, the City may release the information without 
further notice to Contractor. 


13. AUDITS AND RECORDS. Contractor must preserve the records related to this Agreement for six 
(6) years after completion of the Agreement. The City or its authorized agent reserves the right to 
inspect any records related to the performance of work specified herein. In addition, the City may 
inspect any and all payroll, billing or other relevant records kept by Contractor in relation to the 
Agreement. Contractor will permit such inspections and audits during normal business hours and 
upon reasonable notice by the City. The audit of records may occur at Contractor's place of 
business or at City offices, as determined by the City. 


14. BACKGROUND CHECK. The City may conduct criminal, driver history, and all other requested 
background checks of Contractor personnel who would perform Services under the Agreement or 
who will have access to the City's information, data, or facilities in accordance with the City's current 
background check policies. Any officer, employee, or agent that fails the background check must 
be replaced immediately for any reasonable cause not prohibited by law. 


15. SECURITY CLEARANCE AND REMOVAL OF CONTRACTOR PERSONNEL. The City will 
have final authority, based on security reasons: (i) to determine when security clearance of 
Contractor personnel is required; (ii) to determine the nature of the security clearance, up to and 
including fingerprinting Contractor personnel; and (iii) to determine whether or not any individual or 
entity may provide Services under this Agreement. If the City objects to any Contractor personnel 
for any reasonable cause not prohibited by law, then Contractor will, upon notice from the City. 
remove any such individual from performance of Services under this Agreement. 


16. DEFAULT. 


a. A party will be in default if that party: 
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I. Is or becomes insolvent or is a party to any voluntary bankruptcy or receivership 
proceeding, makes an assignment for a creditor, or there is any similar action that 
affects Contractor's capability to perform under the Agreement; 


ii. Is the subject of a petition for Involuntary bankruptcy not removed within sixty (60) 
calendar days; 


iii. Conducts business in an unethical manner as set forth in the City Procurement 
Rules Article 7 or in an illegal manner; or 


iv. Fails to carry out any term, promise, or condition of the Agreement. 


b. Contractor will be in default of this Agreement if Contractor is debarred from participating 
in City procurements and solicitations in accordance with Article 6 of the City's 
Procurement Rules. 


c. Notice and Opportunity to Cure. In the event a party Is in default then the other party 
may, at its option and at any time, provide written notice to the defaultlng party of the 
default. The defaulting party will have thirty (30) days from receipt of the notice to cure the 
default; the thirty (30) day cure period may be extended by mutual agreement of the parties, 
but no cure period may exceed ninety (90) days. A default notice will be deemed to be 
sufficient if it Is reasonably calculated to provide notice of the nature and extent of such 
default. Failure of the non-defaulting party to provide notice of the default does not waive 
any rights under the Agreement. 


d. Anticipatory Repudiation. Whenever the City in good faith has reason to question 
Contractor's Intent or ability to perfonn, the City may demand that Contractor give a written 
assurance of its intent and ability to perform. In the event that the demand is made and no 
written assurance is given within frve (5) calendar days, the City may treat this failure as 
an anticipatory repudiation of the Agreement. 


17. REMEDIES. The remedies set forth in this Agreement are not exclusive. Election of one remedy 
will not preclude the use of other remedies. In the event of default: 


a. The non-defaulting party may terminate the Agreement, and the termination will be 
effective immediately or at such other date as specified by the terminating party. 


b. The City may purchase the Services required under the Agreement from the open market, 
complete required work itself, or have it completed at the expense of Contractor. If the cost 
of obtaining substitute Services exceeds the contract price, the City may recover the 
excess cost by: (i) requiring immediate reimbursement to the City; (ii) deduction from an 
unpaid balance due to Contractor; (iii) collection against the proposal and/or performance 
security, if any; (iv) collection against liquidated damages (if applicable); or (V) a 
combination of the aforementioned remedies or other remedies as provided by law. Costs 
includes any and all, fees, and expenses incurred in obtaining substitute Services and 
expended in obtaining reimbursement, including, but not limited to, administrative 
expenses, attorneys' fees, and costs. 


c. The non-defaulting party will have all other rights granted under this Agreement and all 
rights at law or in equity that may be available to it. 


d. Neither party will be liable for incidental, indirect, special, or consequential damages. 


18. CONTINUATION DURING DISPUTES. Contractor agrees that during any dispute between the 
parties, Contractor will continue to perform its obligations until the dispute is settled, instructed to 
cease performance by the City, enjoined or prohibited by judicial action, or otherwise required or 
obligated to cease performance by other provisions in this Agreement. 


19. TERMINATION FOR CONVENIENCE. The City reserves the right to terminate this Agreement in 
part or In whole upon thirty (30) calendar days' written notice. 
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20. TERMINATION FOR CONFLICT OF INTEREST (A.R.S. § 38-511 ). Pursuant to A.R.S. § 38-511, 
the City may cancel this Agreement within three (3) years after its execution, without penalty or 
further obUgation, if any person significantly involved in initiating, securing, drafting, or creating the 
Agreement for the City becomes an employee or agent of Contractor. 


21. TERMINATION FOR NON-APPROPRIATION AND MODIFICATION FOR BUDGETARY 
CONSTRAINT. The City is a governmental agency which relies upon the appropriation of funds 
by its governing body to satisfy its obligations. If the City reasonably determines that it does not 
have funds to meet its Obligations under this Agreement, the City will have the right to terminate 
the Agreement without penalty on the last day of the fiscal period for which funds were legally 
available. In the event of such termination, the City agrees to provide written notice of its intent to 
terminate thirty (30) calendar days prior to the stated termination date. 


22. PAYMENT TO CONTRACTOR UPON TERMINATION. Upon termination of this Agreement, 
Contractor will be entitled only to payment for those Services performed up to the date of 
termination, and any authorized expenses already incurred up to such date of termination. The 
City will make final payment within thirty (30) calendar days after the City has both completed its 
appraisal of the Products and Services provided and received Contractor's properly prepared final 
invoice. 


Termination of this Agreement shall not affect the obligations of the City or Contractor under any 
existing Order issued under this Agreement, and such Order shall continue in effect as though this 
Agreement has not been terminated, and was still in effect with respect to such Order. 


23. NON-WAIVER OF RIGHTS. There will be no waiver of any provision of this agreement unless 
approved in writing and signed by the waiving party. Failure or delay to exercise any rights or 
remedies provided herein or by law or in equity, or the acceptance of, or payment for, any Services 
hereunder, will not release the other party of any of the warranties or other obligations of the 
Agreement and will not be deemed a waiver of any such rights or remedies. 


24. INDEMNIF1CATION/UAB1LITY. 


a. To the fullest extent permitted by law, Contractor agrees to defend, indemnify, and hold 
the City, its officers, agents, and employees, harmless from and against any and all 
liabilities, demands, claims, suits, losses, damages, causes of action, fines or judgments, 
including costs, attorneys', witnesses', and expert witnesses' fees, and expenses incident 
thereto, relating to, arising out of, or resulting from: (i) misconduct by Contractor personnel 
under this Agreement; (ii) any negligent acts, errors, mistakes or omissions by Contractor 
or Contractor personnel; and (iii) Contractor or Contractor personnel's failure to comply 
with this Agreement 


b. Contractor will update the City during the course of the litigation to timely notify the City of 
any issues that may involve the independent negligence of the City that is not covered by 
this indemnification. 


c. The City assumes no liability for actions of Contractor and will not indemnify or hold 
Contractor or any third party harmless for claims based on this Agreement or use of 
Contractor-provided supplies or Services. 


d. IN THE EVENT OF ANY LIABILITY INCURRED BY CONTRACTOR OR ANY OF ITS 
AFFILIATES HEREUNDER, INCLUDING INDEMNIFICATION OF CITY BY 
CONTRACTOR, THE ENTIRE LIABILITY OF CONTRACTOR AND ITS AFFILIATES FOR 
DAMAGES FROM ANY CAUSE WHATSOEVER WILL NOT EXCEED $5,000,000.00 
OVER THE ENTIRE TERM OF THE AGREEMENT. 


25. (RESERVED) 


26. THE CITY'S RIGHT TO RECOVER AGAINST THIRD PARTIES. Contractor will do nothing to 
prejudice the City's right to recover against third parties for any loss, destruction, or damage to City 
property, and will at the City's request and expense, furnish to the City reasonable assistance and 
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cooperation, including assistance in the prosecution or defense of suit and the execution of 
instruments of assignment in favor of the City in obtaining recovery. 


27. NO GUARANTEE OF WORK. Contractor acknowledges and agrees that it is not entitled to deliver 
any specific amount of Products or Services or any Products or Services at all under this Agreement 
and acknowledges and agrees that the Products or Services will be requested by the City on an as 
needed basis at the sole discretion of the City. Any document referencing quantities or 
perfonnance frequencies represent the City's best estimate of current requirements, but will not 
bind the City to purchase, accept, or pay for Products or Services which exceed its actual needs. 


28. OWNERSHIP. All deliverables, Services, and infonnation provided by Contractor or the City 
pursuant to this Agreement (whether electronically or manually generated) including without 
limitation, reports, test plans, and survey results, graphics, and technical tables, originally prepared 
in the performance of this Agreement, are the property of the City and will not be used or released 
by Contractor or any other person except with prior written permission by the City. Notwithstanding 
the foregoing, Contractor shall retain ownership rights to (1) all of its previously existing intellectual 
property, including any systems, derivatives, modifications and enhancements thereto, (2) 
confidential infonnation of contractor, and (3) any tools or scripting applications used, developed 
or created by Contractor or its third-party licensors during the performance of this Agreement. 


29. USE OF NAME. Contractor will not use the name of the City of Mesa in any advertising or publicity 
without obtaining the prior written consent of the City. 


30. PROHIBITED ACTS. Pursuant to A.R.S. § 38·504, a current or former public officer or employee 
within the last twelve (12) months shall not represent another organization before the City on any 
matter for which the officer or employee was directly concerned and personally participated in 
during their service or employment or over which they had a substantial or material administrative 
discretion. Further, while employed by the City and for two (2) years thereafter, public officers or 
employees are prohibited from disclosing or using, without appropriate authorization, any 
confidential infonnation acquired by such personnel in the course of his or her official duties at the 
City. 


31. FOB DESTINATION FREIGHT PREPAID AND ALLOWED. All deliveries will be FOB destination 
freight prepaid and allowed unless otherwise agreed. 


32. RISK OF LOSS. Contractor agrees to bear all risks of loss, injury, or destruction of goods or 
equipment incidental to providing these Services and such loss, injury, or destruction will not 
release Contractor from any obligation hereunder. 


33. SAFEGUARDING CITY PROPERTY. Contractor will be responsible for any damage to City real 
property or damage or loss of City personal property when such property is the responsibility of or 
in the custody of Contractor or its employees. 


34. WARRANTY OF RIGHTS. Contractor warrants it has title to, or the right to allow the City to use, 
the Products and Services being provided and that the City may use same without suit, trouble or 
hindrance from Contractor or third parties. 


35. PROPRIETARY RIGHTS INDEMNIFICATION. Without limiting the foregoing, Contractor will 
without limitation, at its expense defend the City against all claims asserted by any person that 
anything provided by Contractor infringes a patent, copyright, trade secret or other intellectual 
property right and must, without limitation, pay the costs, damages and attorneys' fees awarded 
against the City in any such action, or pay any settlement of such action or claim. Each party agrees 
to notify the other promptly of any matters to which this provision may apply and to cooperate with 
each other in connection with such defense or settlement. If a preliminary or final judgment is 
obtained against the City's use or operation of the items provided by Contractor hereunder or any 
part thereof by reason of any alleged infringement, Contractor will, at its expense and without 
limitation, either: (a) modify the item so that it becomes non-infringing; (b) procure for the City the 
right to continue to use the item; (c) substitute for the infringing item other item(s) having at least 
equivalent capability; or (d) refund to the City an amount equal to the price paid, less reasonable 
usage, from the time of installation acceptance through cessation of use, which amount will be 
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calculated on a useful life not less than five (5) years, plus any additional costs the City may incur 
to acquire substitute Products or Services. 


36. CONTRACT ADMINISTRATION. The contract will be administered by the Purchasing 
Administrator and/or an authorized representative from the using department. All questions 
regarding the contract will be referred to the administrator for resolution. Supplements may be 
written to the contract for the addition or deletion of Services. Payment will be negotiated and 
determined by the contract admlnistrator(s). 


37. FORCE MAJEURE. Failure by either party to perform its duties and obligations will be excused by 
unforeseeable circumstances beyond its reasonable control, including acts of nature, acts of the 
public enemy, riots, fire, explosion, legislation, and governmental regulation. The party whose 
performance is so affected will within five (5) calendar days of the unforeseeable circumstance 
notify the other party of all pertinent facts and identify the force majeure event. The party whose 
performance is so affected must also take all reasonable steps, promptly and diligently, to prevent 
such causes if it is feasible to do so, or to minimize or eliminate the effect thereof. The delivery or 
performance date will be extended for a period equal to the time lost by reason of delay, plus such 
additional time as may be reasonably necessary to overcome the effect of the delay, provided 
however, under no circumstances will delays caused by a force majeure extend beyond one 
hundred-twenty (120) calendar days from the scheduled delivery or completion date of a task 
unless agreed upon by the parties. 


38. COOPERATIVE USE OF CONTRACT. This contract is available through National IPA to agencies 
nationwide. The City has also entered into various cooperative purchasing agreements with other 
Arizona government agencies, including the Strategic Alliance for Volume Expenditures (SAVE) 
cooperative. Under the SAVE Cooperative Purchasing Agreement, any contract may be extended 
for use by other municipalities, school districts and government agencies through National IPA or 
SAVE in the State of Arizona with the approval of Contractor. Any such usage by other entities 
must be in accordance with the statutes, codes, ordinances, charter and/or procurement rules and 
regulations of the respective government agency. 


A contractor, subcontractor or vendor or any employee of a contractor, subcontractor or vendor 
who is contracted to provide Services on a regular basis a• an individual school shall obtain a valid 
fingerprint clearance card pursuant to title 41, chapter 12, article 3.1. A school district governing 
board shall adopt policies to exempt a person from the requirements of this subsection if the 
person's normal job duties are not likely to result in independent access to or unsupervised contact 
with pupils. A school district, its governing board members, its school council members and its 
employees are exempt from civil liability for the consequences of adoption and implementation of 
policies and procedures pursuant to this subsection unless the school district, its governing board 
members, its school council members or its employees are guilty of gross negligence or intentional 
misconduct. 


Additionally, Contractor will comply with the governing body's fingerprinting policy of each individual 
school district and public entity. Contractor, subcontractors, vendors and their employees wilt not 
provide Services on school district properties until authorized by the school district. 


Orders placed by other agencies and payment thereof will be the sole responsibility of that agency. 
The City is not responsible for any disputes arising out of transactions made by others. The City is 
not a party to any agreements between the Contractor and National IPA, National IPA and other 
agencies, the Contractor and other agencies, or any third-party contracts in any way related to this 
Agreement or the cooperative use of this Agreement. 


39. FUEL CHARGES AND PRICE INCREASES. No fuel surcharges will be accepted. No price 
increases will be accepted without proper request by Contractor and response by the City's 
Purchasing Division. 


40. NOTICES. All notices to be given pursuant to this Agreement must be delivered to the parties at 
their respective addresses. Notices may be (i) personally delivered; (ii) sent via certified or 
registered mail, postage prepaid; (iii) sent via overnight courier; or (iv) sent via email or facsimile. 
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If provided by personal delivery, receipt will be deemed effective upon delivery. If sent via certified 
or registered mail, receipt will be deemed effective three (3) calendar days after being deposited in 
the United States mail. If sent via overnight courier, email or facsimile, receipt will be deemed 
effective two (2) calendar days after the sending thereof. 


41. GOVERNING LAW. FORUM. This Agreement Is governed by the laws of the State of Arizona. 
The exclusive forum selected for any proceeding or suit in law or equity arising from or incident to 
this Agreement will be Maricopa County, Arizona. 


42. INTEGRATION CLAUSE. This Agreement, including all attachments and exhibits hereto, 
supersede all prior oral or written agreements, if any, between the parties and constitutes the entire 
agreement between the parties with respect to the work to be perfonned. 


43. PROVISIONS REQUIRED BY LAW. Any provision required by law to be in this Agreement is a 
part of this Agreement as if fully stated in it. 


44. SEVERABILITY. If any provision of this Agreement is declared void or unenforceable, such 
provision will be severed from this Agreement, which will otherwise remain in full force and effect. 
The parties will negotiate diligently in good faith for such amendment(s) of this Agreement as may 
be necessary to achieve the original intent of this Agreement, notwithstanding such invalidity or 
unenforceabllity. 


45. SURVIVING PROVISIONS. Notwithstanding any completion, tennination, or other expiration of 
this Agreement, an provisions which, by the tenns of reasonable interpretation thereof, set forth 
rights and obligations that extend beyond completion, termination, or other expiration of this 
Agreement, will survive and remain in full force and effect. Except as specifically provided in this 
Agreement, completion, tennination, or other expiration of this Agreement will not release any party 
from any liability or obligation arising prior to the date of termination. 


46. A.R.S. SECTIONS 1-501 and 1-502. Pursuant to Arizona Revised Statutes Sections 1-501 and 1-
502, any person who applies to the City for a local public benefit (the definition of which includes a 
grant, contract or loan) must demonstrate his or her lawful presence in the United States. As the 
Agreement is deemed a local public benefit, if Contractor is an individual (natural) person or sole 
proprietorship, Contractor agrees to sign and submit the necessary documentation to prove 
compliance with the statutes as applicable. 
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OFFICE OF THE CITY CLERK 


COUNCIL MINUTES 


February 5, 2018 


The City Council of the City of Mesa met in a Regular Council Meeting in the Council Chambers, 
57 East 1st Street, on February 5, 2018 at 5:45 p.m. 


COUNCIL PRESENT 


John Giles 
David Luna 
Mark Freeman 
Christopher Glover 
Francisco Heredia 
Kevin Thompson 
Jeremy Whittaker 


Mayor's Welcome. 


COUNCIL ABSENT 


None 


OFFICERS PRESENT 


Christopher Brady 
Dee Ann Mickelsen 
Jim Smith 


Invocation by Pastor Ben Diaz with Palabra de Vida (Word of Life). 


Pledge of Allegiance was led by Councilmember Thompson. 


Awards, Recognitions and Announcements. 


There were no awards, recognitions or announcements. 


1. Take action on all consent agenda items. 


All items listed with an asterisk (*) will be considered as a group by the City Council and will be 
enacted with one motion. There will be no separate discussion of these items unless a 
Councilmember or citizen requests, in which event the item will be removed from the consent 
agenda and considered as a separate item. If a citizen wants an item removed from the consent 
agenda, a blue card must be completed and given to the City Clerk prior to the Council's vote on 
the consent agenda. 


It was moved by Councilmember Thompson, seconded by Councilmember Glover, that the 
consent agenda items be approved. 


Carried unanimously. 


*2. . Approval of minutes from previous meetings as written. 


Minutes from the January 8, 11, and 22, 2018 Council meetings. 







Regular Council Meeting 
February 5, 2018 
Page2 


3. 


4. 


5. 


Take action on the following liquor license applications: 


*3-a. It Ain't Chemo 


This is a one-day event to be held on Saturday, February 10, 2018 from 9:00 A.M. to 
9:00 P.M. at Riverview Park, 2100 West Rio Salado Parkway. (District 1) 


*3-b. AMC Superstition East 12 


A multi-screen cinema is requesting a new Series 6 Bar License for American Multi
Cinema Inc., 1935 South Signal Butte Road - Andrea Dahlman Lewkowitz, agent. There 
is no existing license at this location. (District 6) 


*3-c. ATL Wings 


A restaurant that serves lunch and dinner is requesting a new Series 12 Restaurant 
License for Stapley Wings LLC, 1455 South Stapley Drive, Suites 22-24 - Andrea 
Dahlman Lewkowitz, agent. The existing license held by Mark Killian, sole proprietor, will 
revert to the State. (District 4) 


*3-d. Elgin Distillery 


This is a one-day craft distillery festival to be held on Saturday, March 3, 2018 from 9:00 
A.M. to 4:00 P.M. at Sunland Village, 4601 East Dolphin Avenue. (District 2) 


*3-e. Village of Elgin Winery 


This is a one-day wine festival event to be held on Saturday, March 3, 2018 from 9:00 
A.M. to 4:00 P.M. at Sunland Village, 4601 East Dolphin Avenue. (District 2) 


Take action on the following off-track betting license application: 


*4-a. Turf Paradise, TP Racing LLLP 


New Off-Track Betting License for Turf Paradise, TP Racing LLLP to telecast at Moose 
& Bear, located at 118 East McKellips Road, Suite 103, TB Concepts LLC. Applicant: 
Vincent Acri Francia. (District 1) 


Take action on the following contracts: 


*5-a. One-Year Renewal to the Term Contract for Executive Physicals for Citywide 
Departments as requested by the Human Resources Department. (Citywide) 


This contract provides annual physicals for the City's executive staff as a means of 
maintaining optimum health. There are approximately 65-70 positions eligible to 
participate in this program. 


The Human Resources Department and Purchasing recommend authorizing the renewal 
contract with Banner Occupational Health Clinics, at $88,500, based on estimated 
usage. 
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*5-b. One-Year Renewal to the Term Contract for Deceased Animal Collection Services for 
the Community Services Department. (Citywide) 


This contract provides a vendor to collect and dispose of deceased animals up to 150 
pounds that are reported within the City. The contractor is responsible for the proper 
disposal by cremation or other means in accordance with the standards and methods 
approved by the Maricopa County Health Department. 


The Community Services Department and Purchasing recommend authorizing the 
renewal contract with APM/Couts Enterprises, Inc., dba Arizona Pet Mortuary, at 
$54,000, based on estimated usage. 


*5-c. Purchase of One Replacement Fire Apparatus, an Air Light/Rehab Unit, for the Fire and 
Medical Department (Sole Source). (Citywide) 


The apparatus being replaced has met established replacement criteria and will be sold 
by a sealed bid process or traded-in as part of the City's fire apparatus purchase 
agreement with Pierce Manufacturing. In addition, Fire and Medical will trade-in two units 
to further offset the price for the Air/Light Rehab unit. 


The Fire and Medical Department and Purchasing recommend authorizing the purchase 
using the City's five-year purchase agreement with Pierce Manufacturing Inc., through 
their designated local dealer, Hughes Fire Equipment Inc., at $502,264.75. This 
purchase is funded by the Capital-General Fund and authorized 2013 Public Safety 
Bonds. 


*5-d. Three-Year Term Contract for Landscape Maintenance Services for Parks, Retention 
Basins and Sports Fields - Zones 1, 2, 3 and 4 for the Parks, Recreation and Community 
Facilities Department (PRCF). (Citywide) 


These contracts provide landscape maintenance services for sports fields, parkways, 
medians, parks, retention basins or grounds adjacent to City facilities. The City has 
divided the landscaping into geographic areas known as Zones 1, 2, 3 and 4. PRCF has 
done an analysis to bring the work under this contract in-house and, at this time, 
contracting continues to be in the best financial interest of the City. 


The evaluation committee recommends awarding the contract to the highest-scored 
proposal from Mariposa Landscape Arizona, Inc.; Zone 1, at $1,435,319.57 annually; 
Zone 2, at $959,183.45 annually; Zone 3, at $974,364.20 annually; and Zone 4, at 
$1,221,738.22 annually; based on estimated usage. 


*5-e. Three-Year Term Contract for Plumbing Services for the Parks, Recreation and 
Community Facilities Department. (Citywide) 


This contract will establish a list of pre-qualified plumbing contractors to perform 
plumbing services on various City facilities/projects on an as-needed basis. 


The evaluation committee recommends awarding the contract to the four, highest-scored 
proposals from Mesa Energy Systems Inc.; RKS Plumbing and Mechanical Inc.; Sun 
Mechanical Inc.; and W.D. Manor Mechanical Contractors, Inc.; cumulatively not to 
exceed $100,000 annually, based on estimated usage. 
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*5-f. Purchase of Furniture for the Main Library as requested by the Library Services 
Department. (Citywide) 


This purchase will provide seating and tables for two new rooms at the Main Library, 
Teen Room and ThinkSpot. The Library worked with several vendors utilizing 
cooperative contracts specifying their needs and goals with this project. 


The Library Services Department and Purchasing recommend authorizing the purchase 
using the Northern Arizona University cooperative contract with Atmosphere Commercial 
Interiors, at $50,876.25. 
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*5-h. One-Year Term Contract for Electrical and Lighting Supplies for the Materials and 
Supply Warehouse (for Citywide Departments). (Citywide) 


Multiple departments use this Citywide contract for their miscellaneous electrical 
equipment and supplies. 


The Business Services Department and Purchasing recommend authorizing the 
purchase using the State of Arizona cooperative contract with Border States Industries. 
Inc., at $100,000, based on estimated usage. 


*5-i. Re-Award the Three-Year Term Contract for Microfilm Conversion Services for the 
Police Department. (Citywide) 


This contract will provide services to convert Police Department data from microfilm to 
digital media. Police, Records Division use microfilm that is becoming worn and 
damaged. The previous vendor is unable to satisfactorily fulfill the contract requirements. 
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The Police Department and Purchasing recommend re-awarding the contract to the 
second highest scored proposal, ICM Conversions, at $400,000 annually, based on 
estimated usage. 


*5-j. Purchase of Falcon District Brand Signage as requested by the Economic Development 
Department. (Citywide) 


Continuing to build awareness and to promote the Falcon Field Economic Activity Area, 
this purchase for the Falcon District signage includes the installation of two branded 
monument signs to be located on Greenfield and Higley Roads, south of the 202. 
Additionally, the City will install utility and transit signal box wraps and will mount 
branded banners promoting aerospace, technology, and manufacturing on light poles 
around the airport. 


The Economic Development Department and Purchasing recommend authorizing the 
purchase using the City of Peoria cooperative contract with VESCO Phoenix, at 
$146,670.49. This purchase is funded by Local Streets Sales Tax. 


*5-k. Purchase of Three Replacement Rollback Trailers for the Transportation Department. 
(Citywide) 


These trailers will replace three aging equipment trailers that are at the end of their 
service life. The trailers will meet the needs and safety requirements for transporting the 
large equipment required to perform street and right-of-way maintenance. 


The Transportation Department and Purchasing recommend authorizing the purchase 
using the National Joint Powers Alliance contract with Empire Southwest (a Mesa 
business), at $176,764.77. This purchase is funded by Local Streets Sales Tax. 


*5-1. One-Year Renewal to the Term Contract for Radio-Based Endpoint Encoders (for Water 
Meter Reading) for the Water Resources Department. (Citywide) 


This contract provides Itron radio-based endpoint encoders and accessories purchased 
directly from Itron, Inc., the manufacturer. The endpoint stores 40 days of hourly reads to 
ensure data integrity and offers advanced customer side leak detection and reverse flow 
and tamper alarms. Water Utility installs approximately 540 radio-based endpoint 
encoders on new and existing meters annually. 


The Water Resources Department and Purchasing recommend authorizing the renewal 
with Itron, Inc., at $100,000, based on estimated usage. 


*5-m. Purchase of Water Treatment Plant Shop Tools and Equipment for the New Signal Butte 
Water Treatment Plant as requested by the Water Resources Department. (Citywide) 


This purchase is for tools and equipment needed for the start-up and maintenance in the 
various shops at the new Signal Butte Water Treatment Plant. 


The Water Resources Department and Purchasing recommend awarding the contract to 
the lowest, responsive and responsible bidders: Copper State Bolt & Nut Co. (a Mesa 
business); Glendale Industrial Supply, LLC, dba UNICOA Construction and Industrial 
Supply; Mallory Safety & Supply LLC; and W.W. Grainger, Inc.; cumulatively not to 
exceed $153,000, based on estimated usage. 
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*5-n. One-Year Renewal to the Term Contract for Fire Hydrant Water Meters for the Water 
Resources Department. (Citywide) 


This contract provides 3" fire hydrant water meters to accurately measure construction 
water use of fire hydrants. The meters are installed by Water Utility staff to serve 
contractors and other customers needing to connect to City fire hydrants for temporary 
construction water service and dust control purposes. 


The Water Resources Department and Purchasing recommend authorizing the renewal 
with Badger Meter Inc., dba National Meter Automation, at $35,000, based on estimated 
usage. 


*5-o. Greenfield Water Reclamation Plant (GWRP), Phase Ill Expansion Guaranteed 
Maximum Price (GMP) No. 2. (Citywide) 


The City of Mesa, Town of Gilbert, and Town of Queen Creek seek to provide an 
additional 14 million gallons per day annual average day flow of liquids and solids 
treatment capacity at the existing GWRP, complete with the required infrastructure, 
technology, and environmental features to ensure a reliable, efficient, and expanded 
plant to meet the current and future demands. 


Staff recommends awarding the contract for the completion of this project to McCarthy 
Building Companies in the amount of $120,302,333 and authorize a change order 
allowance $6,015,117 (5%) for a total project amount of $126,317,450. This project is 
funded by the Greenfield Water Reclamation Plant Joint Venture Fund, with 
contributions coming from its members based on usage. Mesa's portion of this GMP is 
$72,229,521 and is funded by 2014 authorized Wastewater Bonds. 


*5-p. Sewer Pipe and Manhole Rehabilitation: Mesa Drive, Millet Avenue, Home, and 6th 
Avenue. (District 4) 


The existing sanitary sewer lines covered by this project were built during the 1950's and 
1960's. The age of these pipes greatly increases their risk of failure and emergency 
repairs. This method of construction can be completed while leaving the pipe in place 
and without excavation. Similarly, the sewer manholes will be cleaned, repaired, and 
coated in place. Only the concrete adjustment rings will be removed and replaced. 


Staff recommends awarding the contract for this project to the lowest, responsible 
bidder, B and F Contracting, Inc, in the amount of $1,394,294.67, and authorize a 
change order allowance in the amount of $139,430 (10%), for a total amount of 
$1,533,724.67. Funding for this project is available from the 2014 Wastewater Bond 
Program. 


*5-q. Sidewalks at Railroad Crossing on Alma School. (Districts 3 and 4) 


To continue to meet current railroad approach and clearance standards at the Alma 
School Road railroad crossing, additional safety improvements will need to be made. 
The project improvements for roadway and sidewalk approach at this location will 
facilitate greater public safety and needed clearances from railroad signals along with a 
smoother roadway crossing of the Union Pacific Railroad track. Mesa will participate in 
the federally-funded Railway-Highway Grade Crossing Program, and will be responsible 
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6. 


for adjusting the existing concrete sidewalks around the proposed cantilevers and gates, 
and installing concrete medians. 


This project was previously awarded by Council on July 10, 2017, however, the 
previously selected contractor could not comply with the federal requirements and the 
project was released for bid a second time. 


Staff recommends awarding the contract to the lowest, responsible bidder, AJP Electric, 
in the amount of $149,494, plus an additional $14,949 (10%) as a change order 
allowance, for a total amount of $164,443. Funding is available from the Local Streets 
Sales Tax, of which 94.3% will be reimbursed by Arizona Department of Transportation 
(Federal) Grant under the Railway-Highway Grade Crossing. 


Take action on the following resolutions: 


*6-a. Approving and authorizing the City Manager to submit the Second Substantial 
Amendment to the Fiscal Year 2017/2018 Annual Action Plan to the U.S. Department of 
Housing and Urban Development related to the allocation of funding obtained under the 
Community Development Block Grant (CDBG) program. This Amendment will allow for 
reallocation of $600,000 in CDBG funds from the Senior Center Renovation Project (247 
North Macdonald) to the Eagles Park Project (828 East Broadway Road). (District 4) -
Resolution No. 11088. 


*6-b. Approving and authorizing the City Manager to enter into a Grant Agreement with the 
Arizona Department of Public Safety to accept $1,335,284 in Victims of Crime Act 
(VOCA) grant funds. The finding will be used for salaries and expenses for the Mesa 
Prosecutors Office, Victim Services Unit for a three-year period. (Citywide)- Resolution 
No. 11089. 


*6-c. Approving and authorizing the City Manager to enter into a Lease Agreement with New 
Cingular Wireless PCS for a cellular site on a portion of 5950 East Virginia Street, also 
known as Mesa Fire Station 214. (District 5) - Resolution No. 11090. 


*6-d. Approving and authorizing the City Manager to enter into a Development Agreement for 
City-Share Reimbursement with PPGN-Ray, LLLP, for the reimbursement of $100,568 
for regional street and street lighting improvements that are being required by the City in 
conjunction with a proposed residential development known as Crismon Road at PPGN, 
located at 5461 South Ellsworth Road. (District 6)- Resolution No. 11091. 


*6-e. Approving and authorizing the City Manager to enter into an Intergovernmental 
Agreement with the Maricopa County, Department of Transportation for the pavement 
rehabilitation of Adobe Road from Higley Road to Recker Road. The City will contribute 
an estimated $54,417 for the portion of the project that is within City boundaries that will 
be funded from the 2013 Streets Bond Program. (District 5) - Resolution No. 11092. 


*6-f. Approving and authorizing the City Manager to enter into First Amendments to the 
Development Agreement, Ground and Air Lease, and License Agreement with 3W 
Management, LLC, to facilitate the development of, and job creation and retention at, the 
City-owned property generally located at the southwest corner of Main Street and South 
Pomeroy and 34 South Pomeroy, which is the development commonly known as The 
GRID. (District 4) - Resolution No. 11093. 
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7. 


8. 


9. 


Introduction of the following ordinance and setting February 26, 2018 as the date of the public 
hearing on this ordinance: 


*7-a. ZON17-00323 (District 5) The 8800 to 8900 blocks of East Main Street (south side). 
Located west of Red Mountain Freeway on the south side of Main Street (16.4± acres). 
Rezoning from RS-43 and GC to GC-PAD; and Site Plan Review. This request will allow 
for the development of an RV dealership and storage facility. Jeff Welker, Welker 
Development Resources, applicant; Roger D. Overson, owner. 


Staff Recommendation: Approval with conditions 


P&Z Board Recommendation: Approval with conditions (Vote: 6-0) 


Discuss, receive public comment, and take action on the following ordinances: 


*8-a. ZON17-00309 (District 2) The 5200 block of East Inverness Avenue (south side}. 
Located east of Higley Road south of the US60 Freeway (1.9 ± acres). Rezoning from 
RM-3-PAD to LC; and Site Plan Review. This request will allow for the development of a 
commercial building. John Schoenauer, HD Management, applicant; Sevilla, LLC, 
owner. - Ordinance No. 5419. 


Staff Recommendation: Approval with conditions 


P&Z Board Recommendation: Approval with conditions (Vote: 7-0) 


*8-b. ZON17-00283 (District 6) The 7100 to 7300 blocks of East Ray Road (north side). 
Located east of Power Road on the north side of Ray Road (56.0± acres). Rezone from 
LI-AF to LI-AF-PAD. This request will allow for the development of an industrial 
subdivision. Omar Cervantes, XCL Engineering, LLC, applicant; Phx-Mesa Gateway 
Airport 193, LLC, owner. - Ordinance No. 5420. 


Staff Recommendation: Approval with conditions 


P&Z Board Recommendation: Approval with conditions (Vote: 7-0) 


*8-c. ZON17-00432 (District 3) The 800 and 900 blocks of West Southern Avenue (south 
side), the 1200 and 1300 blocks of South Extension Road (west side), and the 800 and 
900 blocks of West Grove Avenue (north side). Located at the southwest corner of 
Southern Avenue and Extension Road (19.3 ± acres). PAD Amendment; Site Plan 
Modification. This request will allow the development of a new multiple-residence 
building in an existing multiple-residence complex. Reese Anderson, Pew and Lake, 
PLC, applicant; Edward B. Frankel, Trustee of the Frankel Family Trust, owner. -
Ordinance No. 5421. 


Staff Recommendation: Approval with conditions 


P&Z Board Recommendation: Approval with conditions (Vote: 7-0) 


Take action on the following subdivision plat: 


*9-a. "Allred Ranch" (District 2) The 2900 to 3100 blocks of East Southern Avenue (north 
side), and the 900 to 1200 blocks of South Los Alamos (west side). Located east of 
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Lindsay Road on the north side of Southern Avenue. 108 RSL-4.5 PAD lots (25± acres). 
KB Home Phoenix, Inc., developer: Dan Auxier, EPS Group, engineer. 


Items not on the Consent Agenda 


10. Items from citizens present. 


There were no items from citizens present. 


11. Adjournment. 


Without objection, the Regular Council Meeting adjourned at 5:57 p.m. 


ATIEST: 
~MA~ 


DEE ANN MICKELSEN, CITY CLERK 


I hereby certify that the foregoing minutes are a true and correct copy of the minutes of the Regular 
Council Meeting of the City Council of Mesa, Arizona, held on the 5th day of 
February, 2018. I further certify that the meeting was duly called and held and that a quorum was 
present. 


DEE ANN MICKELSEN, CITY CLERK 
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October 23, 2017 


National IPA 


City of Mesa 


702 Capitol Avenue, Room 095 
Frankfort KY 40601 


Dear Ms. Williams: 


SHI International Corp. 
290 Davidson Avenu~ Somerset, NJ 08873 • 888·164·8888 • SHI.com 


Thank you for providing SHI the opportunity to participate in the City of Mesa's Request for Proposal for 


Information Technology Solutions and Services. 


Before you read our response, please know that the soul of our company is supported by thousands of 


empowered employees who work together to determine the best course of action for our customers. 


We are a privately-owned company, and as such, our customers are our most valued shareholders. We 


are honored to have the opportunity to work with the City of Mesa. We have been pleased to work with 


the City for your software needs and other IT purchases over the last 6 years, and we will work diligently 


to ensure that this long-term relationship continues to provide value for you. 


SHI prides ourselves on being honest and transparent with our customers especially when it comes to 


pricing. We base our discount structure on SHI Advertised Price as this is a verlfiable source. We do not 


inflate this Advertised Price for RFPs in order to make our discounts appear larger. Other vendors may 
use MSRP or Publisher List price, which can be unreliable as a pricelist may not exist for every product, a 


pricelist can change from day to day, and a pricelist can be inconsistent depending on where you source 


the information from. When a vendor manipulates contract language in this manner or uses a loose 


definition of cost, it results in an increase in profit for them and higher prices for customers. 


If awarded, SHI is willing to provide complete transparency over the life of the contract as it 


relates to our costs and what we charge National IPA customers. 


In response to your bid requirements, we have provided our cost response under separate cover. If you 


have any questions regarding our response, please feel free to contact me or any of your SHI Team 


Members, introduced in our Letter of Transmittal. 


Thank you again. 


Sincerely, 


Meghan Flisakowski 


Public Program Manager 
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TAB 1 - LEITER OF TRANSMITIAL. 


A brief letter of transmittal should be submitted that includes the following information: 


1. The Respondent's understanding of the work to be performed. 
2. A positive commitment to perform the service within the time period specified. 
3. The names of key persons, representatives, project managers who will be the main contacts for the 


City regarding this Solicitation. 
SHI Response: 


SHI thanks you for the opportunity to participate in The City of Mesa's/National IPA's solicitation for 


Information Technology Solutions and Services. We are confident that our deep commitment to those 


we serve will prove a strong foundation on which the City of Mesa, National IPA, and SHI can build. We 


clearly understand the scope of work to be performed and, in the following pages, have provided a 


complete solution to your specific request, including: 


• A detailed account of SH l's national presence and our strategy for educating our national sales 
force about the contract; 


• A clear explanation of how products and services will be distributed to various locations 


throughout the City and marketed nationwide; 


• An articulated plan describing how volume will be tracked and reported to National IPA; 


• Detailed descriptions of product lines and services for City of Mesa and provided by SHI. 


SHl's Commitment to City of Mesa 
We are positively committed to perform successfully the services requested for an initial five year term 


from January 1, 2018 to December 31, 2022. SHI is proud to be ranked 9th on CRN's Solution Provider 


500 list of North American IT solution providers - a ranking that stems in part from our long-standing, 


excellent relationships with our customers and partners. Founded in 1989, SHI has cultivated an expert 


team that works collaboratively to ensure programs and projects are delivered on time, on budget, and 


far above expectations. With over 3,500 employees worldwide, including an organization dedicated 


specifically to the needs of the public sector, SHI is the largest Minority and Woman Owned Business 


Enterprise (MWBE) in the United States. Our individual team members, dedicated to working for City of 


Mesa and National IPA, are what make SHI an exceptional choice for your Information and Technology 


Solutions and Services; your account team, which will stay loyally engaged with the City of Mesa and 
National IPA, is detailed below. 


SHl's Team Approach 
Putting our people in place to support the City of Mesa and National IPA is where we start. We believe 


that our team members must be empowered and have autonomy to respond to your requests. 


Additionally, we have ensured that your SHI support team has the training and resources they need to 


provide you with immediate, accurate, up-to-date information and the authority to take action for you 


whenever you need. 


SHI has experienced tremendous growth in size and scope in response to our customers' expanding 


needs. Our organic growth, in conjunction with over two decades of stability, is successful because we 
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support a highly-skilled and tenured sales force with software-volume licensing experts, hardware 


procurement specialists, and certified IT services professionals. 


As SHI has grown, we have retained the flexibility we are known for, in order to remain agile for our 


customers. For instance, we have few layers of management and empower our sales teams to make 


decisions that are in the best interest of their customers. 


The City of Mesa will have the support of the entire SHI team: 


Denise Verdlcchlo: Senior Director of Public Sector Sales. Denise has been an essential 


team member with SHI since 1995. As Senior Director of Public Sector Sales, Denise 


provides in-person client support and directly supports her team in the public sector; she 


has executive authority to approve terms and resolve issues and responds to inquiries 


within 8 business hours. 


Alison Turner: Regional Director, Public Sector West. Alison coordinates the efforts of the 


Account Team in direct support of the City of Mesa and is the point of contact for any 


issues that arise and need escalation. With over 20 years in the industry, and with 


experience working in Education and Government during that time, Alison has the 


expertise and customer focus necessary to implement an exceptional Information and 


Technology Solutions and Services contract for the city. Alison will respond to inquiries within 8 business 


hours. 


Amelia Jakubczyk: Account Executive. Amelia develops relationships with representatives 


throughout City of Mesa in support of all the city's IT needs. Amelia will conduct face-to


face meetings to understand the city's needs; will establish a customized service and 


support plan; and will construct a pricing strategy critical to the city's development. 


Amelia will respond to inquiries for resolution within 4 business hours; she has worked in 


this area and specifically with the City of Mesa for over 5 years and is excited to work with the city on 


this new endeavor! 


Scott Garret: Contract Manager. Scott works closely with Amelia and the sales teams to 


ensure the sales teams are fully educated on the guidelines of the City of Mesa and IPA 


contract, including the reporting requirements. Scott will also work with the City and IPA 


to ensure we are providing necessary reports, accurately capturing the requested 


information, and to assist with any other contract-related requirements. 


Inside Account Managers (IAM)-ln partnership with the Account Executives in the field, our IAMs 


maintain direct relationships with you and have the responsibility of ensuring customer 


satisfaction. Functional areas such as pricing, availability, order entry, tracking, returns, product 


information, and expedites are an integral part of their daily activities. IAMs execute the plan 


established by the Account Executives for City of Mesa. We will evaluate the team regularly and add 


members as needed to ensure exceptional customer service. The City of Mesa's dedicated Inside 


Account Manager Team consists of the following members: 
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Corrin Bennett (Inside Team Manager) 


Phone: 732-652-0335 


Fax: 732-564-8332 


Rob DiGiovanni 
Phone: 732-652-7408 


Fax! 732-537-7287 


EJ Williams 
Phone: 732-652·6596 


Fax: 732-537-7287 


Jason Mitchell 
Phone: 732-652-4710 


Fax: 732-537-7287 


Team Alias: teamarizona@shi.com 


Detailed Information on our national presence and how we will support National IPA members across 


the country are included in our response. 


SHI has had the pleasure of serving the City's software and product needs since 2011. Our relationship 


with the City began with the award of the previous WSCA SVAR Contract and has continued since using 


other cooperative contracts. SHl's value to the City comes from our extensive expertise in understanding 


complex licensing, determining the best products for the City's needs, customer service and overall ease 


of use. To date the City has spent $6.6m with SHI, mostly in software and other miscellaneous products. 


Thank you again for the opportunity to show you why SHI is the best partner for City of Mesa and 


National IPA; we are eager to present our proposal to you, and we are confident that both the quality 


of our services outlined in our response and the deep level of our commitment to City of Mesa and 


National IPA will make us a convincing partner for your Information Technology Solutions and Services 


needs. We look forward to continuing to build upon our strong and successful relationship with the 


City of Mesa. 
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TAB 2 - PROGRAM DESCRIPTION AND METHOD OF 


APPROACH. 


Clearly define the services/materials offered and Respondent's method of approach to including, but 
not limited, to the following criteria: 


l. Provide a response to the national program. 
a. Include a detailed response to Attachment D, Exhibit A, National IPA Response for National 


Cooperative contract. Responses should demonstrate a strong national presence, describe 
how offeror will educate its national sales force about the contract, describe how products 
and services will be distributed nationwide, include a plan for marketing the products and 
services nationwide, and describe how volume will be tracked and reported to National IPA. 


b. The successful offeror will be required to sign Attachment D, Exhibit B, National IPA 
Administration Agreement. Dfferors should have any reviews required to sign the document 
prior to submitting a response. D/feror's response should include any proposed exceptions 
to the Notional IPA Administration Agreement. 


SHI Response: 


Immediately following is the response to Attachment D, Exhibit A and Attachment D, Exhibit B. SHI 


acknowledges the requirement to sign Attachment D if awarded the contract. We have provided our 


clarifications to terms and look forward to the opportunity to review and negotiate a mutually agreeable 


contract. 


ATIACHMENT 0-SUPPLIER QUALIFICATIONS 


COMPANY 
A. Brief history and description of your company. 
B. Total number and location of sales persons employed by your company. 
C. Number and location of support centers (if applicable}. 
D. Annual sales for the three previous fiscal years. 
E. Submit your FEIN and Dunn & Bradstreet report. 


SHI Response: 


Founded in 1989, SHI International Corp. is a global provider of technology products and services. Over 


the past 28 years, SHI has evolved from a $1 million "software-only" regional reseller into a global, full 


lifecycle provider of technology, services, and solutions. SHI is ranked 9th among CRN's Solution Provider 


500 list of North American IT solution providers. With over 3,500 employees worldwide, SHI is the 


largest Minority and Woman Owned Business Enterprise (MWBE) in the United States. 


SHI International Corp. is headquartered in Somerset, New Jersey and has 30+ offices worldwide. As a 


privately held company, we have remained under the same ownership since 1989, and most Vice 


Presidents and Managers have been dedicated to SHI for more than 15 years. 
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SHI has been focusing on the specific needs of our Public Sector customers for over 20 years. Our first 


state-wide contract was awarded in 1994; since then we have continued to build and focus on the 


specific needs of public sector customers. 


Today our Public Sector business unit consists of over 300 team members who are dedicated specifically 


to public entities across the country, allowing SHI to build connections and partnerships with each entity 


and to dive deeply into the infrastructure, procurement, and regulation obstacles that they face. For 


2016 SHI reported earnings of $7 .SB, which demonstrates 15% growth over 2015. We are projecting 


earnings of $8.28 for 2017 continuing to show substantial YoY growth. SHI has a financially strong and 


stable business model that has proven itself over time. Providing a compelling value to our entire 


customer base, SHI is able to offer the most advantageous pricing models of our top 4 competitors, 


while simultaneously maintaining our profitability with the lowest overhead cost structure in the 


industry. 


Our breadth and depth of experience on Public Sector contracts of similar size and scope position us 


well for success as a partner with National IPA and the City of Mesa. Specifically for this contract, we are 


prepared to: 


• Provide value by delivering an extensive catalog of items in each category accurately and 


efficiently; 


• Offer consistent, aggressive pricing and world-class support to public entities regardless of size; 


• Collaborate with National IPA to market this contract to public entities across the country. 


With 28 years of experience supporting contracts that are similar in nature, complexity, responsibility, 


and scope to National IPA's request, we are ready to deliver on all of these requirements and more. SHI 


is able to provide our customers with full IT solutions, from commodity software and hardware to full 


end-to-end datacenter solutions. SHI offers a wealth of products, services, and resources which are all 


specifically in line with the requirements of this contract. This is, at our core, what we do - and the 


reason we will excel in the fulfillment of this contract more than other organizations who might have 


diverted focus. National IPA and City of Mesa users will benefit from SH l's laser focus on being the best 


at delivering the products and services they need, while continuing to keep our costs aggressive. A 


dedicated approach to the Public Sector business for the last twenty years has helped us lo create 


solutions that are specific to the unique needs of State, Local, and Education customers across the 


country. We work constantly to understand your business and personnel and to stay current with your 


unique, evolving challenges. 


Company Structure and Organization 
SHI has experienced tremendous growth in size and scope due to our customers' expanding needs. Our 


organic growth and over two decades of stability are a direct result of backing a highly-skilled and 


tenured sales force with software volume licensing experts, hardware procurement specialists and 


certified IT services professionals. 


In terms of organization, we have retained a small business feel in order to remain agile for our 


customers. We have few layers of management and empower our sales teams to make decisions that 


are in the best interest of their customers. 
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To ensure that we are meeting the needs of all Public entitles, we have split our Public Sector business 
unit into three divisions: 


• Public Sector Field 


• SM Sled 
• Federal 


Public Sector Field 


The Public Sector field organization supports State Government, Local Government, K-12, Higher Ed, and 


Public Healthcare entities across the country. Our sales teams are regionally aligned in order to provide 


local focus; subsequently, our Account Executives are able to live where they work. Each region is 
managed by a regional director who lives in that region. 


Customers are supported by an Account Executive and a dedicated Inside Sales Team. Field territories 


are structured vertically and by geography. We have over 120 Account Executives (AEs) who live and 


work in their territories. Their emphasis is to be face-to-face with their customers as frequently as 


possible. We are in the process of expanding our field Account Executive team to ensure that each AE is 


focused on 25 accounts or less and in one specific vertical. This will enable us to continue to cater to the 
individualized needs of our customers. 


Each Account Executive is supported by a team of Inside Account Mangers (IAMs). This group, totaling 


over 150 professionals, is located in our global headquarters in Somerset, NJ. This team is also aligned 


to match specific regions so that everyone who is working with you will have sensitive knowledge of 


National IPA member's regional environment and the nuances associated there. They are responsible 


for the day-to-day customer service questions such as order placement, order tracking, quotations, 
return authorizations, and product information. 


SHI provides a comprehensive customer support plan to ensure we are meeting each customer's needs. 


SH l's Account Executives are empowered to make decisions around the support of .their customers, and 


they have the autonomy to resolve issues as they arise. Because our Account Executives are 


accountable and responsible for ensuring customer satisfaction, SHI is able to provide high quality 


customer service and ensure efficient and effective response to questions and issues. In addition, the 


SHI Regional Directors are engaged with the account teams to provide executive level support and to 
meet with customers as needed. 


SHI believes in regular and transparent communication with our customers. SHI Account Executives 


meet with the participating entities and individual contract users to review their business with SHI. 


During these review meetings, we discuss purchase history, as well as the customer's future plans. With 


open discussions, SHI can provide tremendous value in supporting future initiatives and will engage the 


support teams as needed to meet the customer's goals and objectives. If awarded, SHI will provide this 


level of service for all entities that use this contract to procure IT products, regardless of size. 
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The Small/Medium Sled division is focused on supporting the needs of the smaller K-12, local 


government, and higher education institutions across the country to ensure personalized attention 


regardless of customer's size. In this case, we have defined small as a K-12 district with 7500 Students or 


less, a higher-ed Institution with 1500 students or less, or a city/town with 50,000 population count or 


less. These customers often are overlooked by large resellers yet have the same need to stay current 


with technology as their larger counterparts. SM Sled is based out of our global headquarters in 


Somerset, NJ and consists of a team of 170 Inside Account Executives {IAEs) who support their 


customers' needs from start to finish. They are organized into the same six regions as the field team and 


both a manager and a team lead support each region. 
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Sales Support Organizations 


SHI has the largest team of Software and Licensing Specialists in the industry who are prepared to 


support our customers and our sales teams in whatever manner possible. SHI has the expertise in 


managing the varied features of the Publisher Licensing Programs; our award-winning team of Software 


and Licensing Specialists is available to assist you with selecting your licensing programs, executing the 


agreements, and supporting the agreement lifecycle. 


Today SHI has dedicated teams that support 38 Strategic Software Partners and over 70 Emerging 


Technology Partners. 


Over the past decade, IT has changed. Although there is still a need for commodity products, attention 


has turned more and more to building solutions that will solve customers' needs. In response to this, 


and working within our customer-centered foundation, we developed our Enterprise Solutions Group to 


include solution based support. This team has over 150 people who hold 3000+ certifications for various 


products and solutions. Their goal is to help address our customers' needs, acquire the right technology, 


and adopt that technology into their environment to achieve the desired outcomes. This team can bring 


together resources to talk across an entire solution whether that be end user, datacenter, or security. 


These teams are vendor-neutral and use their breadth of experience to help tailor conversations that 


will be optimal for a customers' specific environment. We engage our customers during the strategy and 


solution design phases of a project and assist with activities like strategic planning, assessments, white 
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boarding, proof of concepts, and obtaining demo units. Initiating conversations at this point in the 
conversation leads to a more optimized project and cost savings . 


SUPPORT 
Technology health checks 


Reporting & position statements 
Renewal management 


DEPLOYMENT 
Full llfecycle services 


plementatlon services 
Project management 


I 
I 


\ 
\ 


DEPLOY 


TRANSACTION PROCESS 
Custom e-commerce portals 


' Financing & leasing 
Quoting & Invoice management 


Annual Sales 


fHAIJSACf 


2014 


KM12 (public & 160,000,000 
private), Educational 
Service Agencies 


Higher Education 
Institutions 


Counties, Cities, 
Townships, Villages 


States 


Private Sector 


Total 


FEIN and D&B 
SHI FEIN: 22M3009648 


190,000,000 


345,000,000 


530,000,000 


4,640,000,000 


5,865,000,000 
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SELECT 


2015 


200,000,000 


245,000,000 


400,000,000 


600,000,000 


5,211,000,000 


6,656,000,000 


STRATEGY 
Strategic planning services 
Best practice asses1ments 
Technology Roadmaps 


\ 
f' .. _J SOLUTION DESJG~ 


,~, Technology assessment 
Proof of concepts 


DESIGN Asset normal1zatlon 


I 
PRODUCT SELECTION 
Price Modeling 
Program management 


Contract administration 


2016 2017YTD 


232,000,000 1203,000,000 


249,000,000 222,000,000 


465,000,000 t.354,000,000 


674,000,000 530,000,000 


5,821,000,000 ~,680,000,000 


7,441,000,000 5,989,000,000 







D&B Number: 61-142-9481- SHI has included a copy of our D&B report as an Attachment to this 


response. 


DISTRIBUTION, LOGISTICS 
A. Describe how your company proposes to distribute the products/service nationwide. 
B. Identify all other companies that will be involved in processing, handling or shipping the 


products/service to the end user. 
C. Provide the number, size and location of your company's distribution facilities, warehouses 


and retail network as applicable. 
D. State any return and restocking policy and fees, if applicable, associated with returns. 
E. Describe the full fine of products and services offered by your company. 


SHI Response: 


SHI ls proud of our tremendous network of distributors and partners. We maintain relationships with 


our large IT Distributors (Ingram Micro, Tech Data, and Synnex), as well as smaller, local distributors, and 


the manufacturers directly. With each transaction, we source from the supplier with inventory in the 


closest proximity to the customer and drop ship directly to their door. Most products are delivered 


within 3-5 business days via UPS Ground. 


Our extensive network allows reduced time to market for National IPA members and prospective 


members. In addition, we have our own integration center located in New Jersey that can provide 


warehousing and complete configuration capabilities when such a solution best meets your needs. Of 


course, we always take the opportunity to find cost savings for our customers - and National IPA is no 


different. In addition to leveraging our partner relationships for savings at the vision and design phases 


of an IT project, when quoting and sourcing product, our sales teams also request information from all 


of our distributors' stock to obtain the best price for the National IPA member. In addition, we have 


sourcing specialists on our procurement team who monitor purchase orders with the partner and 


distributor community to ensure that no savings opportunities have been missed. In many instances, our 


sourcing specialists have the ability to aggregate purchases for a specific partner or product across 


multiple transactions or even multiple customers to realize a lower overall cost. 


While SHI does maintain a warehouse/integration center in Somerset, New Jersey, it is our relationships 


with our major distributors that allow us to provide for efficient product delivery across the United 


States. This model reduces the overhead costs of maintaining our own additional warehouses. Our 


distribution model is important to SH l's own internal cost structure and allows us to offer our customers 


a very aggressive pricing model. Our major distribution centers are located in: 


0 Atlanta, GA • Los Angeles, CA 


• Chicago, ll • Memphis, TN 


• Dallas, TX • Miami, FL 


• Fontana, CA • Ontario, CA 


• Fort Worth, TX • South Bend, IN 


• Jonestown, PA • Suwanee, GA 


• Swedesboro, NJ 
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SHI receives electronic feeds from these major distributors as well as the top publishers/OEMS in the 


industry. We include advertised list price in our catalog and have based our discounts off of this pricing. 


All products will be offered to National IPA members at or below bid pricing for the life of the contract. 


SH l's return policy is customer-centered - we will accept any request to return any unopened box up to 


30 days after receipt, unless the manufacturer specifically has a no returns policy, in which case we note 


this to the customer. In order to request a return, a customer first contacts the customer's dedicated 


sales team, via email, phone, or through the "Request Return Authorization Number'' section on the 


customer/SHI.com website. Your Inside Account Manager then generates a return authorization (RMA) 


number and provides that to you with a shipping label or account number. Finally, the IPA customer 


writes the RMA number on their return box, ships it to SHI, and we process the return. In some cases, to 


expedite a return, SHI will arrange to have the return-product picked up directly. 


Once SHI receives the return, we will credit the customer's invoice. If you request a replacement order, 


we work with you to expedite a replacement even before we receive the return. 


Occasionally, Software Publishers may require a customer to fill out a letter of destruction. In these 


cases, SHI provides the form to the customer, who signs and returns the form. To help simplify and 


expedite the process, SHI takes care of the rest - processing the letter of destruction with the Software 
Publisher. 


Rarely, a customer might receive an incorrect or damaged product; if this occurs, SHI accepts return of 


that product within 30 days, with no restocking fees, regardless of the package being opened. 


At any point, if customers encounter issues with their products, the SHI Account Team is accessible and 
eager to help I 


SHI has a diversified product line that includes a broad range of computer products and services. 


Leading manufacturers have established SHI as an authorized partner. If awarded, National IPA contract 


users will benefit from having access to one of the most extensive IT product catalogs in the industry. 


The following lists contain a snapshot of some of the manufacturers whose products SHI is authorized to 


sell. If, by chance, we are not authorized for a specific product line that is of interest to a member, we 


will work with the manufacturer to become authorized. Upon award, we will work with National IPA to 
create a catalog inclusive of all products/partners that you would like to include. 
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Hardware and Software Partners 
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Emerging Partners 
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Accessories 
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acer rBL=s lnfocus 
Sourcing Non-Standard Products 
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SHI is committed to sourcing any product that our customers consider standard. In fact, one of our 


greatest strengths as a reseller has been our ability and willingness to source and purchase any product 


on our customers' behalf. This process is fast and efficient. SHI allows our Inside Account Managers to 


source products themselves, and to add them to SH l's product catalog without the assistance of another 


department. This means that a customer can request a product that does not currently exist in SH l's 


catalog, and that your Inside Account Manager will provide pricing and enter the customer's order 


within hours, rather than days. 
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MARKETING AND SALES 


A. Provide a detailed ninety-day plan beginning from award date of the Master Agreement 
describing the strategy to immediately implement the Master Agreement as your 
company1s primary go to market strategy for Public Agencies to your teams nationwide1 to 
inc/ude1 but not limited to: 


i. Executive leadership endorsement and sponsorship of the award as the public sector 
go-to-market strategy within first 10 days 


ii. Training and education of your national sales force with participation from the 
executive leadership of your company, along with the National IPA team within first 
90days 


SHI Response: 


SHI realizes the value of partnering with a widely respected organization like National IPA. Upon award 


this partnership would be immediately announced to the entire company, starting with our President 


and CEO, Thai Lee. This would be done via email to Thai along with the rest of the SHI Leadership, both 


sales and internal support. In addition, we would post an article on SHl's internal sharepoint site and 
announce on our upcoming all hands call. 


SHI has retained a small business feel despite our growth. Denise Verdicchio, Sr. Director of Public Sector 


has worked for SHI for 22 years. She is personally working on this response and will continue to not only 


sponsor this partnership but will also be an active participant in creating and supporting all marketing 


plans. She, along with the rest of the Public Sector leadership, is fully committed to the success of this 


contract. National IPA and its members will benefit from this personal touch and commitment to 
success. 


Ongoing training of our sales force on this contract will be critical to our success. Within the first week of 


award, SHI plans to have a call including all of our Public Sector Senior Leadership and Public Sector 


Marketing team as well as the appropriate sales, marketing, and contract personell for National IPA to 


create a specific design to enable our entire sales team. Discussion points will include: 


• Train and enable all SHI Public Sector Field Account Executives and leadership 


• Train and enable SH l's SM Sled Inside Account Executives and leadership 


• Announce contract strategies such as social media, targeted email blasts, and press releases 
• Facilitate current member market strategy 


• Facilitate perspective member market strategy 
• Create ongoing marketing plans. 


We respectfully suggest having weekly touch point calls with Denise and the Public Sector marketing 


team until the contract is officially launched. Continuing monthly review calls over the life of the 


contract will allow us to stay focused, to analyze results for plans and strategies currently in place, to 


discuss new campaign and marketing ideas, and to review the overall success of the contract. 


Since our Account Exectutives live all over the country, we find the most efficient way to conduct traning 


and enablement is with regional webcasts. There are on average 20 Account Executives per region so 


this will allow each call to have a more collaborative feel and allow for in-depth questions and answers. 
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We would love to have National IPA conduct live traning sessions at our global headquarters in 


Somerset, NJ for our SM Sled organization as well as any local Account Executives. In addition, we would 


welcome the opportunity to present SH l's overall capabilities to the National IPA team. 


SHI would expect this initial training to take place within the first 60 days of contract award. From there, 


we can work closely with National IPA to create an ongoing training plan, including quarterly 


touchpoints with the Regional Teams. We would like to include the National IPA team on future in


person meetings to facilitate better relationships between our sales organizations. 


Provide a detailed ninety-day plan beginning from award date of the Master Agreement describing 
the strategy to market the Master Agreement to current Participating Public Agencies, existing Public 
Agency customers of Supplier, as well as to prospective Public Agencies nationwide immediately upon 


award, to include, but not limited to: 


iii. Creation and distribution of a co-branded press release to trade publications 
iv. Announcement, contract details and contact information published on the Supplier 


company website within first 90 days 
v. Design, publication and distribution of ca-branded marketing materials within first 


90days 
vi. Commitment to attendance and partkipation with National IPA at national (i.e. 


NIGP Annual Forum, NP/ Conference, etc.), regional (i.e. Regional NIGP Chapter 
Meetings, etc.) and supplier-specific trade shows, conferences and meetings 
throughout the term of the Master Agreement 


vii. Commitment to attend, exhibit and participate at the NIGP Annual Forum in an area 
reserved by National IPA far partner suppliers. Booth space will be purchased and 
staffed by your company. In addition, you commit to provide reasonable assistance 
to the overall promotion and marketing efforts for the NIGP Annual Forum, as 
directed by National IPA. 


viii. Design and publication of national and regional advertising in trade publications 
throughout the term of the Master Agreement 


ix. Ongoing marketing and promotion of the Master Agreement throughout its term 
(case studies, collateral pieces, presentations, promotions, etc.) 


x. Dedicated National IPA internet web-based homepage on Supplier website with: 


SHI Response: 


• National IPA standard logo; 
• Copy of original Request far Proposal; 
• Copy of contract and amendments between Principal Procurement Agency 


and Supplier; 
• Summary of Products and pricing; 
• Marketing Materials 
• Electronic link to National IPA's website including the online registration 


page; 
• A dedicated toll free number and email address for National IPA 


In addition to our extensive sales force promoting this contract actively and on a daily basis with our 
current customer base and prospective customers, SHI intends to collaborate with National IPA on an 
extensive marketing plan. We understand the goal is to increase the number of entities that buy via 
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National IPA in all public sector verticals. We have a dedicated Public Sector Programs team with 
resources specifically identified to market and support growth for our national contracts such as 
National IPA. If SHI is awarded, the National IPA team, alongside Denise and the entire Public Sector 
leadership team, will work with the following people on this team in creation and execution of this 
marketing plan: 


Scott Garrett 


Public Sector Operations Specialist 


Scott Garrett@shi.com 


Lauren Baines 


Public Sector Marketing Specialist 


Lauren baines@shi.com 


We have prepared the below marketing plan but will remain flexible and open to collaboration post 


award. We are agile and will work quickly to execute the agreed upon plan. 


First week: 


• Create a co-branded press release and work quickly to distribute to agreed-upon trade 
publications 


• Post announcement along with contract details and contact information to www.shi.com 


• Begin design of co-branded marketing materials including print, electronic, email, and 
presentations 


• Discuss publication and distribution plans, as well as a plan to distribute and follow up on leads 


• Create social media strategy 


• Design and implement National IPA secured website on www.shi.com including National IPA 


logo, copy of original RFP, copy of contract and amendments, summary of products and pricing, 


marketing materials, a link to National IPA's website, and all relevant contact information. 


First month: 


• Complete design of co-branded marketing materials 


• Finalize plans to publish and distribute 


• Begin distribution to current and prospective National IPA members 


• Implement initial social media strategy 


First ninety days: 


• Post announcement as a blog post to our widely read blog.shi.com series 


• Complete training and enablement for SHI sales force 


• Complete publishing and distribution of initial marketing materials 


• Analyze initial activity 


• Discuss next ninety day plan for marketing 
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Ongoing: 


• Design and publish national and regional advertising in trade publications 


• Market and promote the Master Agreement including case studies, presentations, campaigns, 
and blog posts 


SHI participates in hundreds of trade shows, conferences, and meetings across the country. National IPA 


has our commitment to participate at specified shows as well as looking for additional opportunities to 
broadcast and promote our partnership. 


Specifically, SHI will attend, exhibit, and participate at the NIGP Annual Forum alongside National IPA 


suppliers. We are happy to assist National IPA in promoting and marketing this event and look forward 


to collaborating on a plan that will drive attendance. 


SHI currently provides seminars and workshops to our public-sector customers across the country. We 


would be pleased to do the same for National IPA members. In all cases, we would work with you to 


determine the right topics, venue, timing, and participants. Some examples include: 


Manufacturer Table Show - held annually, SHI will bring in manufacturers that currently do business 


with National IPA as well as emerging partners for a day of education and demonstration. 


Technology Roundtables- this event brings together Public Sector IT Professionals and leading 


manufacturers to discuss current and future technology and how it can be used to solve problems or 


innovate solutions for the future. 


Weblnars - SHI frequently holds webinars for our customers. Toplcs range from Software Volume 


licensing (Microsoft EA, VMWare ELA}, specific product features, and more broad solution areas. 


Workshops - typically done in a half day, a workshop is meant to educate customers on all the aspects 


of a particular solution. One recent example is SHl's Video Surveillance Workshop. We have presented 


this workshop in 13 cities across the country and have discussed challenges, technology, policy, and 


future considerations. 


Summits - SHI holds technology summits at our corporate headquarters in Somerset, NJ. Current 


summits include mobility and software asset management (held bi-annually). The State is welcome to 


attend these at no additional charge. 


Custom Events - SHI will help National IPA coordinate any event that they believe will be beneficial to 


the participating entities. 


In addition, SHI regularly publishes a widely read blog · http://blog.shi.com/. Recent posts include 


information on audits, E-Rate, VMWare VSphere Licensing Changes, and Microsoft 0365 Productivity. 


Immediately following is a sample marketing plan. 


21 







1L ,... . - • 
SIii · . l'\Jational IPA Education Marketing Plan 


~ ,.~ . 6. 
1. Overview 


SHI has transformed Jtselffrom a $1 million •software-only" regional reseller Into a $7.5 billion global 
provider of lnformauon technology products and services. From software and hardware procurement 
to deployment planning, configuration, data center optimization, rr asset management and doud 
computing, SHI offers custom rr soluUOns for every aspect of your environment. Privately-held and 
under the guidance of our current ownership since 1989, SHl's goal IS to foster long.term and 
mutually-beneficial relationships with our customers and partners every Single day. 


With 3,500 employees worldwide, SHI Is the largest Minority/Woman OWned Business Enterprise 
(MWBE) In the United States and is ranked 9111 on CRN's Solution Provider 500 list of North American IT 
solution providers. 


SHI has a dedicated Public Sector sales force fOC\Jsed on selling solely to state and local government, 
K-12 schools, and higher education Institutes. Digital Leaming is one of SHJ's core vertical sa'6 
initiatives for our educ:atlon team, making a long-term relationship with National IPA a natural fit. 


2. Potcnti.:il M.:irkctini: Stratceit?s 


Soda! media SHI has an active presence on Twitter, Unkedln, Facebook, and lnstagram. We dosely 
follow industry trendsetters and advertise new services, agreements, and relevant artides as they 
ref ate to our customers. We also use these platforms to amplify SHI Blog articles about new buying 
vehldes for SHI and our customers. 


Targeted email blasts SHl's marketing team c:an create HTML email templates designed to Inform 
thousands of targeted proprietary contacts about new contracts. 


Ongoing enablement training for our K-12 sales force. Via our regularly scheduled roundtable calls, 
internal newsletters, live webinar trainings and In-person presentations, we strive to famlliarlze our 
sales reps with all new offerings so they are prepared to serve our customers. Additionally, we offer 
live weblnars and trainings for our customers when relevant to keep them abreast of the latest rr 
news. 


.... ... ..-... ................. _,... .. ----.-..------· ....... n~r· ·---·--··...._ .. -_ .. ...,._._._... ........ ._._ ... ...........,,.. ............. - .. _.._._....._..... ... _ .. _ .......... ~ .. ---,.._-..... _..,. ........ ..._ . ...._ ................. - ........ ____ .._ 


.......... .1":'10 ................. ..._... ......... ____ _ _..,._.., _ _...... ... ______ _ - ... _. .... _.,._._...,_ __ . _ 
__,.. ..... -. ..... ---··---_.. _____ _ 


SHI International Corp. SHI.com 
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shi National IPA Education Marketing Plc1n ... •r-. '' . - . ~· 
2_ Potential Markctine Stratceies (Continued) 


Press Releases SHI uses our corporate website (SHI.com) and Business Wire to make Important 
announcements, lndudlng occasionally highlighting strategic new contracts. 


Events SHI attends and supports a plethora of events, often spearheaded by local SHI AEs to educate our 
customers on our resources. These include but are not limited to: co-sponsored regional IT events, 
road shows, OJstomer.faclng conventions, and webcasts. 


These types of events allow SHI to market key differentiators to our dientele, induding purchasing 
cooperatives such as National IPA. 


Education.specific trade shows/ conferences SHI attends many of the top trade shows In the education 
Industry, and we use these opportunities to highlight key resources available to us to our customers, 
Including education contracts. 


The biggest of these shows Is !STE, the most 
comprehensive educational technology conference In 
the wor1d for the past 30+ years with 18,000+ 
attendees. 


SHI Blog and SHI.com Our subject matter experts, 
account executives, and partners contribute stories 
regularly to our rustomer-facing bTog, Informing them 
on insights, trends, and challenges Impacting the IT 
industry today. We measure each post's impact 
through best of breed SEO and web analytics practices. 
Since our blog has a wide.ranging audience, our Public 
sector marketing team is induded In writers' meetings 
to enst.1re that we are effectively reaching our 
government and educatlon.spedfic customers. 


We have dedicated contract pages on our public-facing 
website highlighting key contract vehides. 


- - - - - -- .... _ 


-·-··· .. -- .. ....... .__... ..... ----·--··-- ....... 
--,------


3. Closin: St:itcment · 


SHI' s National I PA contract provides us with the a billty to continue servicing public sector 
together. SHI has demonstrated its distribution capablllty In generating revenue, creating 
interest for partner products and In transforming the way our mutual customers build, deliver 
and consume Information technology. We have everything it takes to be successful In 
supporting this contract. 


SHI lnternc1tional Corp. SHI.com 
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8. Describe how your company will transition any existing Public Agency customers' accounts 
to the Master Agreement available nationally through National IPA. Include a list of current 
cooperative contracts (regional and national} your company holds and describe how the 
Master Agreement will be positioned among the other cooperative agreements. 


SHI Response: 


SHI realizes that the transition process is essential to National IPA's success. Below, please find a brief 


explanation, along with visual support, of SHl's collaborative process. In order to make the transition 


smooth, efficient, and effective, the process described may be customized to best meet the each 


member's specific needs. For now, the SHI team recognizes six (6) areas of focus to help ensure National 
JPA's transition is successful: 


1. Manufacturer Supply and Pricing Agreements 
2. Product Standards 


3. Dedicated Account Team and Team Tools 


4. Custom/Customer Specific Reports 


5. Order Acknowledgement Customization 


6. None-Procurement Site Implementation: SHI.com 


For each of these six areas, SHJ and National IPA will work collaboratively on identified tasks to complete 


implementation of Information Technology Solutions. The breakdown of these tasks is outlined below. 


Area of Transition 


Manufacturer Supply and 
Pricing Agreements 


SHI Task to be Performed 


Create a contract/agreement 
document in the SHI System 


Identify source(s) of supply 


Request/plan for routine 
product/price updates from 
any non-automated price 
feed from manufacturer 


Set up customer specific 
SKU's as applicable 


Create training/information 
documents on customer 
requirements for internal use 


Publish customer terms, 
pricing, contracts, and 
processes and policies to 
SH l's Internal SharePoint site 
for customer 
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National IPA (member} 
Task to be Performed 


Identify all existing 
customer/manufacturer 


agreements 


Submit letter to 
manufacturer naming SHI as 
agent/reseller for customer 


Identify customer policy for 
manufacturer selection and 


orders 


Identify any IT refreshes 
already in process so that SHJ 


is able to best assist 
customer. 







Area of Transition 


Product Standards 


Create customer-ready 
marketing efforts to inform 
all authorized purchases 
about the new contract 
begin request authorization 
process and identify SHI 
requirements for any 
applicable manufacturers 


SHI Task to be Performed National IPA (member} 
Task to be Performed --------------


Work with manufacturers or Identify customer standards 
distributors to set inventory 
levels, if applicable 


Flag standard products in 
customer catalog at item 
level 


Place first inventory order, if 
applicable 


Create process 
documentation and update 
to SHI internal SharePoint 
site 


Set custom fields for 
customer order entry to 
identify and capture order
specific information that City 
would like to maintain 
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Forecast volume on any IT 
inventory requirements, if 


applicable 


Define non-standard request 
process for customer and SHI 


approval validation for 
processing, If applicable 







Area of Transition 


Dedicated Account Team 
and Team Tools 


Area of Transition 


Custom/Customer Specific 
Reports 


SHI Task to be Performed 


Introduce City of Mesa to its 
dedicated sales team 


Train all team members on 
pricing and terms for City of 
Mesa contract 


Ensure that City of Mesa is 
aware of best customer
specific email alias for their 
use 


Verify proper setup of team 
folders in Outlook 


SHI Task to be Performed 


Define custom fields that City 
of Mesa may wish to capture 


Establish reporting schedule 


Establish distribution list 


Validate custom fields 
transmitted in e-procurement 
and non-e-procurement 
orders 


Program data labels and list of 
values in order entry to 
capture information 


Set order types: Standard, 
non-standard, replacement, 
expedite 


Submit report requirements 
to Web Administration 


Develop and test reports 
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National IPA (member} 
Task to be Performed 


Identify any specific 
requirements for City 


National IPA (member} 
Task to be Performed 


Define custom fields that 
City wishes to capture 


Establish reporting schedule 


Establish distribution list 


Establish report layout and 
report type/requirements 







Introduce and train City of 
Mesa on SHI reporting tools 


Set user permissions 


Area of Transition SHI Task to be Performed 


Order Acknowledgement SHI account team customize 


Customization in SCII 


Area of Transition 


Test order acknowledgement 
documents 


SHI Task to be Performed 


SHI.com none-Procurement I 
Define organization/site 


site implementation requirements (process flow) 


Define system users and set 
up permissions 


Design SHI.com customer 
specific implementation 


Define/build any additional 
catalog requirements 


Define SHI.com special 
verbiage requirements 


Connect users to City of 
, Mesa-specific catalogues 


Conduct user demonstration 
and training sessions for City 
of Mesa 
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National IPA (member) 
Task to be Performed 


Define City of Mesa specific 
content 


Define intended recipients 
of notifications, such as 
Order of Acknowledgement 


National IPA (member) 
Task to be Performed 
Define organization/site 


requirements (process flow) 


Define system users and set 
up permissions 


Define approval process 
and billing 


process/requirements 


Define catalogue content 


Test system and processes 







C. Acknowledge that your company agrees to provide its company/corporate Jogo(s} to 
National IPA and agrees to provide permission for reproduction of such logo in marketing 
communications and promotions. Acknowledge that use of National IPA logo will require 
permission for reproduction, as well. 


SHI Response: 


SHI acknowledges and can comply. 


D. Supplier is responsible for proactive direct sales of Supplier's goods and services to Public 
Agencies nationwide and the timely follow up to leads established by National IPA. All sales 
materials are to use the National IPA logo. At a minimum, the Supplier's sales initiatives 
should communicate: 


i. Master Agreement was competitively solicited and publicly awarded by a 
Principal Procurement Agency 


ii. Best government pricing 
iii. No cost to participate 
iv. Non-exclusive contract 


SHI Response: 


National IPA will benefit from SH l's laser focus on being the best at delivering the products and services 


your members need. A dedicated approach to the Public Sector business for the last twenty years has 


helped us to create solutions that are specific to the unique needs of State, Local, and Education 
customers across the country. 


SH l's Public Sector sales force will be actively promoting the availability of National IPA to customers and 


prospects across the country. With the assistance of our Public Sector marketing team, all leads that are 


generated will be followed up immediately. Any leads that come in, regardless of the source, are 


uploaded to our CRM database and assigned to an Account Executive. In addition, the lead is attached 


to a specific lead source so we have the ability to track ROI on various marketing strategies. The AE is 


then emailed to make them aware that a new lead has been published to them. The AE will document 


any activity with that customer in CRM. When appropriate, the lead can be transitioned to an 
opportunity and tracked through close. 


SHI agrees that all joint sales materials for this contract will include the National IPA logo and reference 
the required information as required by this RFP. 
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F. Supplier is responsible for the training of its national sales force on the Master Agreement. 
At a minimum, sales training should include: 


i. Key features of Master Agreement 
ii. Working knowledge of the solicitation process 
iii. Awareness of the range of Public Agencies that can utilize the Master 


Agreement through National IPA 


iv. Knowledge of benefits of the use of cooperative contracts 
SHI Response: 


SHI understands and agrees to train our national sales force on the Master Agreement. As discussed 


above, the sales leadership will be actively involved in ongoing training over the life of the contract. 


Training will include key features of the agreement, working knowledge of the solicitation process, 


awareness of the Public Agencies that can utilize this agreement, and specific information on the 


benefits of this Master Agreement as opposed to other cooperative contracts available for use. 


G. Provide contact information for the person(s), who will be responsible for: 


i. 
ii. 
iii. 
iv. 
v. 


SHI Response: 


Marketing 
Sales 
Sales Support 
Financial Reporting 
Contracts 


In order to provide the most seamless and efficient service to National lPA, we will be providing one 


primary point of contact. If other people are needed to address the situation, Scott will quickly make 


connections with the appropriate people and stay involved until the situation is addressed completely. 


Scott Garrett 


Public Sector Operations Specialist 


732-868-5915 
Scott Garrett@shi.com 


H. Describe In detail how your company's national sales force is structured, including contact 
information for the highesMevel executive in charge of the sales team. 


SHI Response: 


As previously articulated, SHI has experienced tremendous growth in size and scope due to our 


customers' expanding needs. Our organic growth and over two decades of stability are a direct result of 


backing a highly-skilled and tenured sales force with software volume licensing experts, hardware 


procurement specialists and certified IT services professionals. 


In terms of organization, we have retained a small business feel in order to remain agile for our 


customers. We have few layers of management and empower our sales teams to make decisions that 


are in the best interest of their customers. 
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To ensure that we are meeting the needs of all Public entities, we have split our Public Sector business 
unit into three divisions: 


• Public Sector Field 


• SM Sled 


• Federal 


Public Sector Field 


The Public Sector field organization supports State Government, Local Government, K-12, Higher Ed, and 


Public Healthcare entities across the country. Our sales teams are regionally aligned in order to provide 


local focus; subsequently, our Account Executives are able to live where they work. Each region is 
managed by a regional director who lives in that region. 


Customers are supported by an Account Executive and a dedicated Inside Sales Team. Field territories 


are structured by vertical and geography. We have over 120 Account Executives (AE's} who live and 


work in their territories. The emphasis is on having them be face to face with their customers as 


frequently as possible. We are in the process of expanding our field Account Executive team to ensure 


that each AE is focused on 25 accounts or less and in one specific vertical. This will enable us to continue 
to cater to the individualized needs of our customers. 


Each Account Executive is supported by a team of Inside Account Mangers (IAM's). This group totaling 


over 150 professionals is located in our global headquarters in Somerset, NJ. This team is also aligned to 


match specific regions so that everyone who is working with you will have sensitive knowledge of 


National IPA member's regional environment and the nuances associated there. They are responsible 


for the day-to-day customer service questions such as order placement, order tracking, quotations, 
return authorizations, product information etc. 


Public Sector ftegional Management 1eJm shi. 
ml ----.&:H'"--n11 --~--.................. ---7JMl.'-CJtl ....,._.._,,._., 


Clmwllll ......... 
n:•s. ...... , 
~ ....... 
~ 


....... -....c ......... 
Jt:,.C,.;7q ~------... ~ •1r ---


S9YIHcemw. -----IIJ--71:-C:t ----------, ... ~ tuql•-...nta 
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~-~Dl"t 
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Denise Verdicchio 


Sr. Director Public Sector 


908-884-1389 


Denise verdicchio@shi.com 


Yara Ismail 


Director of Enterprise Inside Sales - Public Sector 


732-537-7240 


Yara ismail@shi.com 


SM Sled 


The Small/Medium Sled division is focused on supporting the needs of the smaller K-12, local 


government, and higher education institutions across the country to ensure personalized attention 


regardless of customer's size. In this case, we have defined small as a K-12 district with 7500 Students 


or less, a higher education institution with 1500 students or less, or a city/town with 50,000 population 


count or less. These customers often are overlooked by large resellers yet have the same need to stay 


current with technology as their larger counterparts. This division is based out of our global 


headquarters in Somerset, NJ. This team consists of 170 Inside Account Executives (IAE's) who support 


their customers' needs from start to finish. They are organized into the same six regions as the field 


team and both a manager and a team lead support each region. 
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- SM SLED, Local Government sh, 
WEST Devone &nnect 


Director, SmalUMedlum Publlc Sector, NORTHEAST 
PaulM~ Gregg Cambareri l.iluren Howlin 
732-652-0839 lmieCook Enterprise • SLED 732-564-8505 
Josh Reyes Joe Burst S1tven Nemelh 


7324552-0311 Jonil1h.ln Koffler 732.537.7245 IMldeTum 
Michil~ Klotz Kay!.:, Wtlli.ims 


ln~ld•Te:1m Pe!eG.iray 
CENTRAL David VIClra 


Kristen Goers 
Billy H-.,rtt, Sebil5tian Psak Monique Chedld 
Chris Cabrera Amy Cilt:1p:1no G.mett Cookson 


Parlier Jensen 
Dilvid Morrison 732-652,()294 Gunleep Bhilllil Thom:is Fl.:,Uey 


Chns Cilslun John MertUno 
Tyll!re Oaruel 


73UJ68-8827 Mn:hilel Va~ 
SOUTHCENTRAL ErilQKorsak Pat SWlllilrski 


Alan FIOSI JilJTles lmpel1zeri Inside Tum Ryan BalCher 
732-652~290 Jemilah Alghilli Anthony RISOrto Ry:in Brenn.in 


EAST JessCrincoh Jewc.iVos Chilrtie McCleUand WdlRJdetts 
Dan Sutton 731-IJ68-87J I Juan Milninez Chris COSlelo 


732-564-8223 Nick CONino 
Kevin VanBusltitk lnslcleT,:im Slo.lne Endidc 


132-652~211 And1ew Baicher Stevel<iltz 
Ashley Marlo 


Inside Tum 
~ MacDon.ild 


SOUTHEAST David Lloyd llnaMi1Ji1ck 
Chns Rebele Am:ind:I Cal,m:ino Gilly Wilson 
D.111Nemelh 732-564-8362 Jim Gtog;in 
Dianna Lee Kevin Miln;ino Kare;gh M.illei 


Gabriella V,ola 
132-564-6516 L:iwen R.lDis Jell Prudente 


LouMalvnsi Kew, Gon:lon 
Inside Tum Pa!Connolly Kw.:ime Eshuo 
Bryan Hunl ViMie Pini MiilSdlendi 


Bryan ThompSon Silm:inth.i Rebimb.Js 
0.anielle Maloney Tom Monks 


1w10rn!,ve SO/u/,ons Wur:d CIJS5 S:1ppo1/ 11,,•.w SHI com I 638-76-l 6668 
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- SM SLED, Education sh, 
NORTHEAST ........... "" WEST CENTRAL 


..... _ . 
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I. Explain in detail how the sales teams will work with the National IPA team to 
implement, grow and service the national program. 


SHI Response: 


SHI has extensive experience administering contracts of this nature, and we are confident that we will 


exceed the requirements of the Scope of Work and Terms and Conditions. We take great pride in our 


ability to administer the agreement to the maximum benefit of the contract users. 


The SHI sales team will work in conjunction with the National IPA sales team to promote the Master 


Agreement to both existing participating Public Agencies and prospective Public Agencies. As detailed 


previously in this response, the SHI Sales team will receive in-depth and ongoing training on the Master 


Agreement. Public Sector sales leadership will be actively involved in implementing and servicing this 


agreement. The entire team is committed to growth and success of this contract. 


SHI Account Executives will promote this agreement actively within their account base during regular 


face-to-face meetings and calls with customers and prospects. 1n addition, we welcome joint sales calls 


with the National IPA sales team. 


Scott Garrett, the dedicated National IPA Public Sector Operations Specialist, will coordinate regular 


communications with our sales team and actively follow up on all campaigns. He can quickly distribute 


leads and connect the National IPA team with their correct counterpart on the SHI sales team. 


33 







We understand the intricacies of implementing and maintaining a contract of this nature, supporting 


multiple state agencies and municipalities. When we enter into an agreement of this magnitude, we 


take great care to implement support and service plans to meet the needs of each individual agency, 


city, county, township, school district and higher education institution. 


J. Explain in detail how your organization will manage the overall national program 
throughout the term of the Master Agreement1 including ongoing coordination of 
marketing and sales efforts1 timely new Participating Public Agency account set~up, etc. 


SHI Response: 


In addition to our extensive sales force promoting this contract actively and on a daily basis with our 
current customer base and prospective customers, SHI intends to collaborate with National IPA on an 
extensive marketing plan. We understand the goal is to increase the number of entities that buy via 
National IPA in all public sector verticals. We have a dedicated Public Sector Programs team with 
resources specifically identified to market and support growth for our national contracts such as 
National IPA. If SHI is awarded, the following team members will collaborate with the National IPA team 
to create and implement the marketing plan: 


Scott Garrett 
Public Sector Operations Specialist 
Scott Garrett@shi.com 


Lauren Baines 
Public Sector Marketing Specialist 
Lauren baines@shi.com 


Scott's main focus will be onboarding and growing the National IPA contract vehicle. He will be 


responsible for coordinating calls and other communications between SHI Leadership and sales teams 


and National IPA. Having Scott in place will help us to stay focused on our joint goals and also to review 
success as we go so we can make changes as needed. 


We have previously discussed our marketing plans in this response and fully expect to continue to 


generate new marketing and sales campaigns to continue to drive business over the life of the 
contract. 


When there is interest from a prospective public agency we will work quickly with National IPA to get 


their account set up and introduced to their account team at SHI. Having Scott Garrett as the primary 


point of contact will help to ensure that this process is seamless for the customer. 


K. State the amount of your company's Public Agency sales for the previous fiscal year. 
Provide a list of your top 10 Public Agency customers1 the total purchases for each for the 
previous fiscal year along with a key contact for each. 


SHI Response: 


Immediately following are our top 10 Public Agency customers. SHI can provide additional information 
upon request. 
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Customer Name Invoiced Revenue Buckets 


Texas Seat Management 28,915,734.65 $50m-$100m 


MN Office of Enterprise Technology 20,015,880.01 $50m-$100m 


NJ New Jersey Information Technology 18,827,813.44 $SOm-$100m 


Atos Governmental IT Outsourcing Services, LLC 17,093,142.56 $SOm - $100m 


Louisiana Office of Technology Services 17,072,810.99 $50m-$100m 


KY Technology, Commonwealth Office of {Cot) 16,978,802.17 $50m-$100m 


NY Department of Health 13,400,486.55 $50m-$100m 


City of New York NV 13,089,495.50 $50m- $100m 


County of Harris 12,760,337.44 $50m-$100m 


City of Houston 12,079,388.15 $50m -$100m 


l.. Describe your company's information systems capabilities and limitations regarding order 
management through receipt of paymentJ including description of multiple platforms that may be 


used for any of these functions. 


SHI Response: 


Regardless of the method of submission (email, fax, web), the order is routed to your dedicated 
Inside Sales Team for validation and the management of the order process. Upon receipt, the Inside 
Account Manager (1AM) will review the order to ensure that the order is complete and can be 
processed. If the order is not valid for any reason, the 1AM will contact the customer within 2-4 
business hours to request any necessary information. If lower pricing is available, the 1AM will inform 
the customer and pass the lower price on. In a case where a price has increased, SHI will honor the 
price if the quote is within 30 days of the original quote. If the quote has expired, SHI will make a best 


effort to work with the manufacturer to honor the price. 


Your dedicated sales team will enter all valid orders on the same day they are received. An automatic 


order confirmation will be generated and sent to the end user listed on the purchase order, as well as 


any other contacts the customer has designated. We can customize the information on the order 


acknowledgement email and can include any and all information required by the customer. 
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SHI 111tenwional Corp. 
2GO D.avid50ft Ave. 
SomerHt. NJ 0!973 
Pl'lon.: 988-235-3871 


Order Confirmation 
S464.823&0 
10/17/2017 
1008214 
18001750 
ESO 


SHIAccountExiteutwe 
SHI AccOWlt M~H 


Amelia J.akubc:zyti 
Robeft DiGiov.annl 


S.alesorder 
Orverd.ate 
Cll$tOmeJ Account 
Cvs10mer PO 
Shippmg Method 
Customet" Refffenu 
Payment NH30 O;ays 


BIi To 
Jfllnifw Means 
CITY OF MESA 
PO BOX U17~ 
AP CENTRAL BIUING 
U.s.a. AZ. 85211 
Uniwd Stal.ff 


ltRffl No. 
Mfg Part No. 


327-4!1130 
0-E-PUB-VM-M 
OU.Jly$, Inc. 


32831480 
0-E-PUB-VM 
Qiwys 


33370990 
O·E·PUB-WAs.M 


Ducription 


Oualys Public Sedor .annu.al subscription 
Mulaple pla~s English Opt! upd via do,i,nld Scftw.arit 
Contrxt number: 1007e-RFP 
Maintenance From d.ate· 12/11/2017 
MUI~ Tod.ate. 12/10/2019 


Oualys PubHc Sector VulneQbility M~ment- Module 
prq 
Multiple pl.alfl:xms English ESO Sot:w.ar. 
Contraa number 1C070-RFP 
Mainten.ance From d.ate: 12/11/2017 
M3inan.ance Tod.ate: 12110/2019 


QuaJys Vu!Mrabiity M.an.agement- Ente,J>rise-Public: 
Sectcr 
Windows .. Mutbple Windows Platbm Englt$h ESD Scftwate 
Con:raa number: 1 !I070-RFP 
Maintenance From d.ate: 12111f2017 
M.aintenancctTod.ate; 12/ID/2019 


Qiwys Publlr; Secmr Web Application Sc.3nning - Madu~ 
Pnee 


Ship To 
CITY OF MESA 
5Q E. tST STR:.ET 
Mes.a. AZ e5211 
UnitedSUlH 
18001751lf~nnifer •.tuns 


Unit 
Pri~ 


000 0,00 


U23,20 


e .e12.oo 


Once an order is entered, it is then directed to SH l's Procurement Department for processing. This team 


is then responsible for placing the order with the appropriate Distributor or Manufacturer. The orders 


are sent electronically and confirmed. All orders are placed within 24 hours of being received. Should 


there be a change in the delivery time, the Procurement team will notify the sales team immediately. At 
that point we will reach out to the end user to discuss options. 


Should a product not be available at the time of order placement, the Inside Account Manager will reach 


out to the contact who placed the PO and advise that contact on all the options available. No 


substitutions will be ordered unless we have express, written authorization to do so by the end user. 


Assuming there are no delays, the tracking number will be uploaded to the website upon shipping 


if/when provided by our vendors. In addition, the customer can opt to receive an advanced shipping 


notification which will be emailed automatically upon shipping of the product(s). See an example of the 
ASN below. 
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Of'Sffo.tr. zr1,11, , ;i,,· 4 


SltlOtcW r. S1111ll&5 


POI 1$,611 


Sh~ to: P~$ld, Ut.lr.y Cor.un.lCll!ln 


219"~"4 


HlllfJJ,t11,.P4 1t,IJI 


lfl.-.,rll Dele: :t.ua,. ,, 


Ml-, VII UPS Gr1~u.,,4 


1""""'0• ,;wm•omJG~J 


:87Hll5 J•P1~ 


-· AnrtT•o1~g I flr,0~9 l~" h T1;-1 


C1:1"l~M1ll.ll 


SHI CO~lf"IO 


NOlfllf'IQ tftlOt '°' U'Ut ww• um 


1t1~11, 


Htw1ft-P1cl11d 


SN:CN\M20Ctlla Atttt 1-a:Anrt4" 


·Thlllllri ra1,1ta1 )'11U tam1nn11 • 
1 Yow Drd• hll iNppe.1 toll,1y IJOuftr,e n~tn<ltvlCI ., ..... rcllf .... 1r1 ,n or,t b&sll"IIU 1"Hlt,DIUS1 CO~ld ,o .... U'tJ ... ~ l,11 '~" ·-· Wt ...am~ r,n, teo~ )'o+.1. "teu~noe •"Y to'llffle"'lb r,c.,~•,.; "'' .J""'·~ril'11,01t,,•vr ,,....~Htlrnm 5t-tl, ei1,•1i• Effl••l 011tC•tc1cu or 


ai.111t1 11 Au11ru P:uaau:wH cm 


SHI is able to customize our invoices to meet the needs of individual customers. If awarded, we will work 


with each customer to add necessary fields to our order entry system so that information will be 


captured on the invoice as well. A sample invoice is included for you below. Again, this can be 


customized to meet any requirements necessary. 
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Feder.II w 10 22·3009648 
290 Davidson Ave 
S0lne1Mtl, NJ 08873 
Pllone; 888-235-3871 
F3ic 732-805-9669 


llll To 


Ple3se remn p;iymenl IO. 
SHI lnlelT\3tion31 Corp 
P.O. Box 952121 
03113s. TX 75395-2121 
Wini lnfonn3tl0n: We:1'5 F;irgo B3nk 
WR Rt# 121000248 
ACH RI# 021200025 
,\CCOW,l'if2D000376,,l196,1 
SWIFT COIie: WFBIUS6S 
FDf W-9 Fem,, WWW SIii com/'N9 


CITY OF MESA 
PO BOX 16795 
AP CENTRAL BILLING 
Mesa, fJ,2. 85211 
USA 


Ship Date Salesperson Purchast Order 


10/19/2017 Amelia Jakutxzyk 18001750 


ltam No. Descrlptton 
Mfg Pan No. 


32631458 Oualys Publle Sedor aMWJ subscription 
0-E-PUB Mul!lple platfonns English Opt/ UJ)(l vta doWnld 
OpU upd via downld sonware 
Qualys Contract number 16076-RFP 


Maintenance From date: 12111/2017 
Maintenance To date 12110/2018 


32745136 Oualys Publle Sedor VtAnerabUity Managemenl-
0-E-PLJB.VM-M Module Pr1ce 
ESD Multlple platfonns English ESO Sonw.ve 
Qualys, Inc. contract number 16076-RFP 


Maintenance From date 12111/2017 
Maintenance To dale· 12/10/2018 


32631460 QualyS VUlnerablllty Management-
0-E-Pt.JB.VM Enlerpnse-Publle sector 
ESD WlndOWs - Multiple Windows Platform English 
OUillyS ESDSOIIWare 


contract nwnt>er: 16076-RFP 
Maintenance From date: 12111/2017 
Maintenance To date· 12/10/2018 


33370886 QualyS Public Sector Web Appllcallon Scanning 
0-E-PlJB.WAS-t,,t • l\.'lodUle Price 
ESD Multlple platfonns English ESO Soltware 
Qualys Contract number 16076-RFP 


Maintenance From date; 12/11/2017 
Maintenance To date· 12/10/2018 


32631461 ouatys web Appllcallon ScannJng-Publlc Sector 
0-E-Pl.JB.WAS WlndcM-s - Mulliple Wlooows Platform EngUsn 
ESD ESDSonware 
Qualys contract number 16076-RFP 


MaJntenance From dale 12/11/2017 
Maintenance To date· 12/10/2018 


32745132 OUalyS Virtual Scannef-Amual Stlbscnptlon 
a.vs Multiple pl.itforms English OpU upd via doY.nkl 
Op1I upd viii downld sonware 
Qualys, Inc. Contract number: 16076-RFP 


Maintenance From date' 12/11/2017 
Maintenance To date· 12/10/2018 
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Invoice No. 
Invoice date 
CUstomer number 
Salesoroer 


B07251775 
1DI19J20 17 
1008214 
S46482360 


Fln:ince dl3,oe of 1 5"' per IIIOC'IIII will be th3,ved on 
p;SI due acc:ounts - 1a,uyr 
All returns requll'e a,, RMM supplle(I by yaur SHI 
S31es team. 


Ship To 
CITY OF MESA 
59 E 1ST STREET 
Mesa, p,;z. 85211 
USA 
18001750IJenntrer Meoos 


ShtpV/a FOB Terms 


ESD FOB DEST NET30 


Qty Qty Unit Extended 
Ordered Shipped Price Price 


000 000 


923.20 923.20 


950 950 696 6,612 00 


923.20 923.20 


5 5 4&3.92 2,319.60 


5 5 92320 4.616 00 







We have the flexibility to bill upfront, in arrears, or on a payment plan depending on the requirements 


of each purchase. We will have these discussions before the quote process takes place and confirm 


again before we enter the purchase order. ln this way, we will alleviate incorrect billings. In the rare case 


that something is incorrectly billed, the customer can simply reach out to their sales team and they will 


work with our Accounting Department to correct. 


SHI is able to accommodate sending either hard copy invoices, electronic invoices, or both. Summary 


billing is also available. We can accommodate changes to their preference at any time. Invoices will be 


sent only after the products have been delivered. Should we get an award, we would like to sit down 


with each National IPA customer to understand their requirements, typical acceptance procedures, and 


time frames. 


SH l's open architecture systems allow us to integrate with virtually any eCommerce platform, whether 
through market leaders or a proprietary solution. Ariba, Perfect Commerce, PeopleSoft, SAP and Oracle 
are the most popular applications supported by SHI. In general, SHI can support systems that use cXML 
(commerce extensible mark-up language), or EDI {electronic data interchange) standards. This includes a 
wide range of applications, proprietary systems. 


ln addition, SHI supports the following Punch-out types: 


• Ariba Punch-out • Perfect Commerce Roundtrip 


• Coupa • PeopleSoft Direct Connect 


• ePlus Procure+ • SAP OCI Roundtrip 


• Hubwoo • Sciquest 


• Oracle OAG and cXML Punchout • Verian ProcurelT 


SH l's order entry system, procurement system, and invoicing system are all standardized on AX. This 


allows for seamless process and maximum efficiency from order placement to billing. SHI has a team of 


AX developers in house to accommodate our various customers' needs. 


M. Provide the Contract Sales (as defined in Section 10 of the National Intergovernmental Purchasing 
Alliance Company Administration Agreement) that your company will guarantee each year under 
the Master Agreement for the initial three years of the Master Agreement ("Guaranteed Contract 
Sales"). 


$ ___ .oo in year one 


$ ___ .oo in year two 


$ ___ .oo in year three 


To the extent Supplier guarantees minimum Contract SalesJ the administration fee shall be calculated 
based on the greater of the actual Contract Sales and the Guaranteed Contract Sales. 


SHI Response: 


Per addendum #2, this information is not required. At this time, SHI prefers not to guarantee sales as 


we have no history or data with which to accurately determine these numbers. We are open to working 


with National IPA on forecasts in the future. 
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N. Even though it is anticipated that many Public Agencies w/11 be able to utilize the Master 
Agreement without further formal solicitation, there may be circumstances where Public 
Agencies will issue their own solicitations. The following options are available when 
responding to a solicitation for Products covered under the Master Agreement. 


i. Respond with Master Agreement pricing (Contract Sales reported to 
National IPA). 


ii. If competitive conditions require pricing lower than the standard 
Master Agreement not-to-exceed pricing1 Supplier may respond with 
lower pricing through the Master Agreement. If Supplier is awarded 
the contract, the sales are reported as Contract Sales to National IPA 
under the Master Agreement. 


iii. Respond with pricing higher than Master Agreement only in the 
unlikely event that the Public Agency refuses to utilize Master 
Agreement {Contract Sales are not reported to National IPA). 


iv. If alternative or multiple proposals are permitted, respond with 
pricing higher than Master Agreement, and include Master 
Agreement as the alternate or additional proposal. 


Detail your strategies under these options when responding to a solicitation. 


SHI Response: 


We understand that some public agencies will choose to conduct their own formal solicitations even 


though this Master Agreement is In place. In these cases, SHI will evaluate each situation as it arises. We 


will do everything we can to ensure that the resulting sales are priced at or below the National IPA 


pricing and reported to National IPA. It is our goal to make this contract as successful and widely used 


as possible and will not look to steer business away from it, even if the agency chooses to do a formal 


solicitation. SHI has put forth our most aggressive pricing to National IPA in this proposal. For this reason 


we believe that responding with this pricing will be the most widely used strategy (as described in i.). If a 
publisher/OEM offers competitive pricing, SHI will pass that pricing along and report those sales to 


National IPA (as described in ii.). It is highly unlikely for SHI to offer pricing higher than what is in the 


Master Agreement unless we were using the Master Agreement pricing as a comparison to show the 
value of this agreement (as described in Iv.). 


2. Provide a description of the product lines that can be provided by your firm. 
SHI Response: 


Currently, SHI collaborates with thousands of Hardware and Software partners and will provide National 


IPA access to the most extensive IT catalog in the industry. In addition, SHI continually adds vendors and 


products to our databases to allow our customers the most updated, comprehensive choices possible. 


We are confident that our flexibility, extensive product offering, and our willingness to evolve along with 


Public Agencies' changing needs, are unique strengths that SHJ happily leverages for National IPA 


members. We will also reach out to new vendors upon request, or when we identify new technologies 
that we believe members will want to purchase. 


Over the past decade IT has changed. Although there is still a need for commodity products, attention 


has turned more and more to building solutions that will solve customers' needs. In response to shift, 
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and working within our customer-centered foundation, we developed our Enterprise Solutions Group to 


include solution based support. This team has over 150 people who hold 3000+ certifications for various 


products and solutions. Their goal is to help address our customers' needs, acquire the right technology, 


and adopt that technology into their environment to achieve the desired outcomes. This team can bring 


together resources to talk across an entire solution whether that be end user, datacenter, or security. 


These teams are vendor neutral and use their breadth of experience to help tailor conversations that 


will be optimal for a customers' specific environment. We engage our customers during the strategy and 


solution design phases of a project and assist with activities like strategic planning, assessments, white 


boarding, proof of concepts and obtaining demo units. Initiating conversations at this point in the 


conversation leads to a more optimized project and cost savings. 


To help with the selection of product, equipment, and services (whether it be a Laptop, Desktop, A11-in


One, Tablet, or other device) the SHI Team provides National IPA members with a customized 


procurement website, allowing authorized end-users to select from standard configurations and 


peripherals, as well as to provide necessary information to ensure a successful installation. The 


procurement website provides all service catalogs, approved hardware configurations, and inventory 


databases, allowing National IPA members to procure the best products for their needs. 


National lPA members will benefit from SH l's laser focus on being the best at delivering the products 


and services it needs, while continuing to keep our costs aggressive with our low overhead. A dedicated 


approach to the Public Sector business for the last twenty years has helped us to create solutions that 


are specific to the unique needs of State, Local, and Education customers across the country. Because 


we provide a neutral vendor approach - not valuing one vendor more than any other- and because we 


use our experience and breadth of knowledge to assist in finding the right technology to meet the 


specific requirements of your environment, we are confident we are the best choice as your IT Solutions 


Partner. 


SHI included an overview of some of our top partners in our response to section 3.2 Distribution, 


Logistics we have also included an additional list in the Attachment section of this response. SHI is happy 


to provide additional information regarding partners or answer questions about procuring a specific 


product if needed. 


3. Provide a description of the services that can be provided by your firm. 
SHI Response: 


In addition to an extensive product catalog, SHI offers a full range of services. Outlined below are some 


of the services SHl will work collaboratively on with National IPA members: 


Software Procurement 
• COTS 
• Software Volume License procurement/management 


• Contract negotiation and optimization assistance 


End User Computing 
• Mobility • Desktops 


• Laptops • Systems Management 


• Tablets 
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• Phones • Unified Communications 


Datacenter 


• Servers • Converged Infrastructure 


• Storage • Cloud 


• Networking • Colocation 
Equipment 


Security 


• Assessments • Social Engineering 


• HIPPA Security • Policy Creation 


• Vulnerability • Data Protection Solutions and Services 
• Security Posture • Firewall/UTM/NGFW Implementation 


Review (SPR) • OLP/Encryption Implementation 


• Penetration Testing • Video Surveillance 


Lifecycle Services 


• Acquisition • Mobile Device Configurations 


• Deployment • Asset Tagging 


• Installation • Image Deployment 


• Data Migration • Laser Etching 


• 05 Upgrades • Activations 


• Support • Kitting 


• Recovery • Integrated Add-on Components 


• Integration Services • Custom Label and Packing 


• Rack and Stack • Inventory Management 


• Advanced 
Configurations 


Connectivity Services 


• Voice • SON 


• POTS • PTP 


• Moblllty • MPLS 


• UC Hosted PBX • Cable/DSL 


• SIP/PRI • Specialized 


• Network and Data • Telecom Expense Management 


• Ethernet/Fiber • Service Provider Assessment 


• Wireless 


Microsoft Services 


• 0365 • Exchange 


• Active Directory • SharePolnt 


• SCCM • Windows 


• Skype 
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Other Services 
• Project Management 


• Auxiliary Services 


• Partner Delivered 


In addition to these myriad products and services, SHI can assist with technical evaluation of products as 


well. Evaluation may include full proof of concepts or simply obtaining evaluation units. In this way, we 


will enable National lPA members to make the best choices and scope each project appropriately. 


Beyond just offering competitive pricing for products covered under this contract, SHI will strive to help 


National IPA members to avoid costs associated with selecting the wrong technology, or with project 


delays due to incorrect scope. In addition, we will review buying programs and conduct price modeling 


to ensure that the technology you choose is being procured in the best way possible and at the most 


aggressive price. 


4. Provide a detailed description of any programs available for Participating Agencies seeking to set 
and meet goals for historically underutilized businesses (e.g. minority, woman, veteran, disabled, 
etc.). Discuss how transactions between offeror and tier one suppliers and Participating Agencies 
and tier one suppliers will be tracked and accounted for and any quality assurance measures that 
are in place to assure a highwperjormance standard for tier one suppliers. 


SHI Response: 


SH l's Diversity Business Development initiative seeks to enhance business opportunities with companies 


whose corporate objectives include supplier diversity. As both a minority owned (MBE) and womanw 


owned (WBE) enterprise, SHI is the country's largest MWBE provider of information technology 


products and services. SHI also maintains its own internal supplier diversity program and seeks to 


engage MBE and WBE suppliers to meet SHI product requirements and operational needs. 


SHI International Corp is a 100% minority owned company and a Corporate Plus member of the National 


Minority Supplier Development Council (NMSDC). SHI is certified by the New York & New Jersey 


Minority Supplier Development Council of the NMSDC and recognized by the 24 other regional affiliates 


of the NMSDC including the Canadian Aboriginal and Minority Supplier Council (CAMSC). SHI is also a 


woman owned business and certified with the Women's Business Enterprise National Council (WBENC) 


and certified as a MWBE with California Public Utilities Commission (CPUC). 


SHI International Corp holds current State Government Certifications in the following states, cities, or 


counties: Delaware, Indiana, Massachusetts, Missouri, New Jersey, Wisconsin, Virginia, North Carolina, 


Prince George's County, Maryland, New York City, NY. 


In 2004, SHI launched an executive initiative to increase SHI International Corp presence in the minority 


business community and established a diversity business development program. An executive-level 


position was created to better meet the expectations of our customers for SH l's participation in their 


M/WBE development and 2nd Tier programs. SHI is the only M/WBE that maintains a fully-staffed team 


dedicated to supplier diversity matters for our clients and vendor partners. Our team manages and 


distributes just over 175+ diversity spend reports to our clients today (see below). SHI continues to 


increase the number of diverse suppliers in SH l's Managed Partner Network which our internal 


operational requirements alongside accommodating our clients to meet their specific governmental, 
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educational and corporate diversity goals. tn addition, we sponsor and support annually, on average, 


over 50 supplier diversity related events which include corporate client-sponsored events that value 


diversity spend opportunities across the country. SHI is a Corporate Plus member and a sustaining 


annual contributor to the Business Consortium Fund of the NMSDC. 


Diversity Spend Client Reporting 


SHI tracks and reports 1st and 2nd tier spend with minority, women, veteran and disabled/small 


disadvantaged/HUB zone owned businesses and makes these reports available to all customers that 


track such spend. As a 6.8 billion dollar company, SHI reports these results to over 150+ of our 
customers on a quarterly basis. 


2016 Percentage of Diverse Spend 


Total Spend SHI Addressable Spend SHI Tot.ii Diverse Spend 


$6,449,294,928 $193,478,848 $104,302,045 


MBE Partner Network & Initiative 


% ol Diversity spend 


53.9% 


SHI has an active program to recruit minority, women, veteran and disabled/small disadvantaged/HUB 


zone owned businesses as "Go To" partners for both SHI internal services and Client Services requests. 


The success of this program is coupled with an executed Partner Teaming Agreement with several 


minority, women, veteran and disabled/small disadvantaged/HUB zone owned businesses, and we 


actively mentor several seeking to promote them not only internally, but also to other SHI customers. To 


date, these businesses have gained entrance to several of SHI customers as a direct result of SH l's 


referral. Our diversity team engages our Director of Partner Network to attended supplier diversity 


events with the sole purpose to recruit additional "Go To" minority-owned businesses. 


Tier II Program 


The growth, development, and mentorship of minority, women, veteran and disabled/small 


disadvantaged/HUB zone owned businesses is a commitment SHI regards as crucial to our major clients' 


continued success. Capturing and retaining the loyalty of our clients who value diversity spend is an 


integral part of our professional services strategy and one which has mutual benefit. As a Large M/WBE, 


we continue to grow an effective Tier II program by accessing our Services Partner database using 


qualified certified minority, women, veteran and disabled/small disadvantaged/HUB Zone owned 


businesses where it complements our major clients overall supplier diversity program today. 


SHI plays a key role as a Primary vendor or Tier I supplier to a vast number of our major business 


segment clients. Not only do we provide Tier I quarterly reports to 150+ clients, by customer request, 


we also provide Tier 2 reporting where the totals reflect a direct link to our customer procuring 


professional services through subcontract arrangement that is directly tied to the performed service for 
the client. 


SHI understands there is value along with a continued commitment on your organization's part to help 


increase your Tier 2 spend with minority, women, veteran and disabled/small disadvantaged/HUB zone 


owned businesses. In support of this commitment, SHI International is in partnership with these 


diversity businesses as our sub-service providers to furnish your company when they meet your quality, 
service, and price standards. 
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SHI International Corp continues to remain committed to growing its program and providing mentoring 


and support to fellow minority, women, veteran and disabled/small disadvantaged/HUB zone owned 


businesses. 


5. Describe how your firm proposes to distribute the products/services nationwide. 
SHI Response: 


SHI is proud of our tremendous network of distributors and partners. We maintain relationships with 


our large IT Distributors (Ingram Micro, Tech Data, and Synnex), as well as smaller, local distributors, and 


the manufacturers directly. With each transaction, we source from the supplier with inventory in the 


closest proximity to the customer, and drop ship directly to their door. Most products are delivered 


within 3-5 business days via UPS Ground. 


Our extensive network allows reduced time to market for National IPA members and prospective 


members. In addition, we have our own integration center located in New Jersey that can provide 


warehousing and complete configuration capabilities when such a solution best meets your needs. Of 


course, we always take the opportunity to find cost savings for our customers - and National IPA is no 


different. In addition to leveraging our partner relationships for savings at the vision and design phases 


of an IT project, when quoting and sourcing product, our sales teams also request information from all 


of our distributors' stock to obtain the best price for the National IPA member. In addition, we have 


sourcing specialists on our procurement team who monitor purchase orders with the partner and 


distributor community to ensure that no savings opportunities have been missed. In many instances, our 


sourcing specialists have the ability to aggregate purchases for a specific partner or product across 


multiple transactions or even multiple customers to realize a lower overall cost. 


While SHI does maintain a warehouse/integration center in Somerset, New Jersey, it is our relationships 


with our major distributors that allow us to provide for efficient product delivery across the United 


States. This model reduces the overhead costs of maintaining our own additional warehouses. Our 


distribution model is important to SH l's own internal cost structure and allows us to offer our customers 


a very aggressive pricing model. Our major distribution centers are located in: 


• Atlanta, GA • Los Angeles, CA 


• Chicago, IL • Memphis, TN 


• Dallas, TX • Miami, FL 


• Fontana, CA • Ontario, CA 


• Fort Worth, TX • South Bend, IN 


• Jonestown, PA • Suwanee, GA 


• Swedesboro, NJ 


6. Identify all subcontractors that will be involved in processing agency orders under this contract and 
describe their distribution/delivery processes. 


SHI Response: 


SHI is not using any subcontractors as part of this contract; however if SHI needs assistance with 


distribution/delivery processes, SHI has an Elite Partner Network that we call upon for service delivery 


on occasion. We consider this partner network our "burst" partners for those times when we do not 


have the SHI FTE to deliver on a project. 
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SHI has each potential partner fill out an extensive qualification checklist. This list is used to vet the 


types of services offered, certifications held, overall experience, and where they are able do business. 


One of our top priorities is confirming that our partners' resources are certified for the work we are sub


contracting them to perform. Please note that our practice managers/SAs/Program Managers will be 
asking for proof of certification as needed. 


We will inform National IPA in advance of any subcontractor that we intend to use. 


7. Provide the number, size and location of your firm's distribution facilities, warehouses, and retail 
network as applicable Provide information on the productivity of your facilities and systems as 
follows: 


a. Haw many orders are processed daily on an average 
b. How many devices does your facility configure dally an an average 
c. What Is the highest number of orders processed in a single day 
d. What is the highest number of devices configured In a single day from the facilities 


described 
SHI Response: 


As described above, SHI utilizes a network of distributors and partners. SH l's internal procurement 
team process an average of 6000 orders per day. 


SHI Integration Center, Piscataway, NJ 


• 400 orders for configuration, per day. 


• 1800 units per day 


• 3000+ is the highest number of orders processed in a single day 


• Depending on the configuration and device types considered, we have processed orders for over 


3000 in a day, and configured over 40,000 units in a month. 


On average, our top three distributors process 21,000 orders per day with a max of 36,000 in a day at 
peak time 


8. State any return and restocking policy, and any fees, if applicable associated with returns. 
SHI Response: 


SH l's return policy is customer-centered -we will accept any request to return any unopened box up to 


30 days after receipt, unless the manufacturer specifically has a no returns policy and we have noted 


this on the quote. In order to request a return, a customer first contacts the City of Mesa's dedicated 


sales team, via email, phone, or through the "Request Return Authorization Number" section on the City 


of Mesa/SHI.com website. Your Inside Account Manager then generates a return authorization (RMA) 


number and provides that to you with a shipping label or account number. Finally, the City of Mesa 


customer writes the RMA number on their return box, ships it to SHI, and we process the return. In 


some cases, to expedite a return, SHI will arrange to have the return-product picked up directly. 


Once SHJ receives the return, we will credit City of Mesa's invoice. If you request a replacement order, 


we work with you to expedite a replacement even before we receive the return. 


Occasionally, Software Publishers may require a customer to fill out a letter of destruction. In these 


cases, SHI provides the form to the City of Mesa customer, who signs and returns the form. To help 
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simplify and expedite the process, SHI takes care of the rest - processing the Letter of destruction with 


the Software Publisher. 


Rarely, a customer might receive an incorrect or damaged product; if this occurs, SHI accepts return of 


that product within 30 days, with no restocking fees, regardless of the package being opened. 


At any point, if customers encounter issues with their products, the SHI Account Team is accessible and 


eager to help! 


9. Describe your invoicing process. Is electronic invoicing available? Is summary invoicing available? 
Are there other options on how an agency receives an invoice? 


SHI Response: 


SHI is able to accommodate sending either hard copy invoices, electronic invoices, or both. Upon award, 


we will work with the National IPA members to understand preferences and set up the account 


accordingly. We can accommodate changes to preferences at any time. An invoice will be sent only 


after the products have been delivered and accepted by the member. Should we get an award, we 


would like to sit down with the National IPA and each member to review any additional requirements 


and provide our recommendations based on best practices with other customers. 


10. Describe your delivery commitment: 
a. Wh_at is your fill rate guarantee? 
b. What are your delivery days? 
c. Do you offer next day delivery? 
d. How do you facilitate emergency orders? 
e. Are shipping charges exempt for ALL who use this contract? 
f. Describe how problems (such as a customer ordering a wrong product or a customer 


receiving a defective product; etc.} are resolved. 
SHI Response: 


SHI relies on our extensive distribution network for the large majority of our shipments. On average, 


across our largest distributors, our fill rate is between 93%-100%. In most cases, where we are not filling 


orders on time, it is due to constrained items. In these cases, we notify the customer immediately and 


either source from a different distributor at the same cost to customer, continue to wait, or cancel the 


order based on what the customer wishes to do. 


Most products are delivered within 2-5 days of being ordered. At the time of quoting and again at order 


placement, the SHI sales team will inform the end-user of the exact delivery timeframe expected. 


Should this change, we will notify the customer immediately upon learning of any changes. We will 
communicate with the customer however they prefer but typically, communications of this type are 


done via email. Updates will be provided at least every 24 hours, or on an agreed upon time frame, until 


the product is delivered. 


When there is a delay, SHI will provide any alternatives available. Alternatives may include a different 


distribution source, comparable products, cancelling the order, or potentially discounting to account for 


the delay. 


Shipments are made Monday through Friday. Next day and Saturday delivery are available for in·stock 


items but are subject to a shipping fee and will require that the order be received before the cut off time 
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(dependent on time zone). SHI will handle shipping in the same way for any and all National IPA 


member, regardless of size and location. Standard shipping will be covered but special delivery 


requirements or expedited shipping may be subject to an additional charge. 


If there is ever an issue with delivery, such as the wrong or defective products, the customer simply 


needs to request a return by reaching out to the Inside Account Manager or by navigating to the 


"Request Return Authorization Number" section of the custom IPA website. 


Describe the types of customer service available to agencies that use this contract: 


SHI Response: 


a. Is on line support available? 
b. Is phone support available? 


c. Can agencies request a dedicated service representative and/or a dedicated 
service team? If a dedicated customer service representative and/or team are 
assigned, what types of services does the representative/team provide? How do 
you help the customer manage our account? 


d. How are problems resolved? 
e. What are the location and hours of your call centers? 
J. What response time is guaranteed when a customer service request is made? 
g. Do you measure/track the success of your customer service program? If so, how do 


you do this, and what are your findings? 
h. Describe in detail your company's ability to hold/warehouse customers' orders and 


if there are any cost associated. 


SHI provides a comprehensive customer support plan to ensure we are meeting each customer's needs. 


Customers are supported by a dedicated Account Executive and a dedicated Inside Sales Team. Field 


territories are structured vertically and geographically. We have over 120 Account Executives (AEs) who 


live and work in their territories. Their emphasis is on ace-to-face connections with their customers as 


frequently as possible. We are in the process of expanding our field Account Executive team to ensure 


that each AE is focused on 25 accounts or less and in one specific vertical. This will enable us to 


continue to cater to the individualized needs of our customers. 


The field based Account Executives are responsible for meeting with their customers in person as often 


as possible and for the overall relationship between the customer and SHI. In addition, they can bring in 


resources as needed, be it SH l's own Field Solution Engineers or other subject matter experts or OEM 
specific resources. 


SH l's Account Executives are empowered to make decisions around the support of their customers, and 


they have the autonomy to resolve issues as they arise. Because our Account Executives are responsible 


for ensuring customer satisfaction, SHI is able to provide high quality customer service and ensure 


efficient and effective response to questions and issues. In addition, the SHI Regional Directors are 


engaged with the account teams to provide executive-level support and to meet with customers as 
needed. 


Each Account Executive is supported by a team of Inside Account Mangers (IAMs). This group totals over 


150 professionals and is located in our global headquarters in Somerset, NJ. This team is also aligned to 
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match specific regions so that everyone who is working with you will have sensitive knowledge of 


National IPA member's regional environment and the nuances associated there. 


SH l's Inside Account Managers maintain direct relationships with the customers and have the 


responsibility of ensuring customer satisfaction. Functional areas such as pricing, availability, order 


entry, tracking, returns, product information, and expediting of orders are an integral part of their daily 


activities. They execute the plan established by the Account Executive for a customer. The IAMs all have 


experience working exclusively with Public Sector accounts and they are regionally assigned support for 


the customers. 


The sales teams can be reached on line via the National IPA custom website or via email/phone. 


Upon award, each National IPA member will be provided with information about the account team that 


is dedicated to support them. Following a support plan for City of Mesa. A similar plan will be put 


together to IPA members. 
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City of l\llesa Support Information 


City of Me:ra Account Executit:e-Ame/ia Jakubczyk ls tits Fie/d Sales Executive rasponsiblafor the 01;erall relationship 
with the C iiy of Mesa . • -1.melia.,,. ill be the main po int of contaczf or ngular onsite 1:is its, Quartuly Business Rl!Niirws., 
RFP 's & Co11tracts . .4.me/ia's contact information u below; 


Amelia Jakubc~k'iilshi.com Office:(303) 723-5256;Mobile: (303) 882-8012 


Inside Sales Team -The Inside Sales Team Is responslblejor all daily quotes, orders & customsr sen,tce requests. Their 
mai,r goal is to pro1;idecustomerswith World Class Support. The City of Mesa is supported by the/oil owing team: 


• Rob Di Giovanni - Inside Account Manager 
• EJ'\\'1Jl:iams - ImideAccountManager 
• JasonMitchell -Inside Account Manager 
• Corrin Bennett-Inside Sales TeamManager 


Emw: Team.Arizona,$sbi.corn Toll Free Number: (888) 711-2613 


Senice Lent Agreements {SI.A's) 
• Email & Phone requests - Ackno\\iedge "ith response \\ithin 2-4 hours 
• Ordm - J>rocess orders \\ithin 24 hours of receipt 


o fueptions may apply when additional iliformatkm l: required 
• Pendingrequest - Daily updates(e,my 24 hours) 


Tracking and Reliability 


SHI is committed to pro,'iding World Class Support through reliable tracking and delivety of purchased technology. 


• Customers can track their or den on lTITil",publicsecto r .shidirec tcom when supplying two pieces o finformation 
unique to their orders, such as their internal PO numb er and their email address 


o Once online, go to ?b.!y Account 70rders andQuotes?OrderStatus 
o Register youremail and choose a passwo1dandgain access to yourpurchasedorders 


• CustomeIS can also email their lmide Sales Team at TeamArizona'ci':shi.com or call (888) 711-2613 for updates 
• SHI supports customers across the co\Dltiy v.ith business hours from Sam-SpmEST. \\ith easy access to mana geis 


fot additional escalation and support 


Submitting Requests & Path of Escalation 
• New Requests: 


o Email Team .. -\rizou.a1i'shi.com or call (888) 711-2613 
• Follow up on pending items within 24 hours of initial request: 


o Email Te:im.Arizona(almi.com • .\i."i"D Corrin B ennett:a.·shi.com TeamMgr. 
• Customer satisfaction issues: 


o Email Corrjn Bennett:'a}shl.com • .\i.,"D Alison Tw:ner'ci:shi.com 


SHI Management Team 
• Corrin Bennert:E-shicom -lmide Sales Manager-West Region (732) 652-0335 
• Alison Tumer'i>.sbi.com-Director of Public Sector West Region (425} 9 74-599i 
• Robert PetruceJli'@sbi.com-Sr. Imide Sales Manager-Public Sector (732) 868-6072 
• Yara Ism:iil1ilshi.cQm-Director of Inside Sales-Public Sector (732)53 7-7240 


SHI realizes the need for timely information in order to keep projects moving forward. The first step will 


be clearly defining SLAs that meet the needs of National IPA members. As requested, SHI has outlined 


the following SLAs. If awarded, the SLAs will be reviewed and mutually agreeable standards established. 
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• Email & Phone requests - Acknowledge with response within 2-4 hours 


• Orders - Process orders within 24 hours of receipt 
o Exceptions may apply when additional information is required 


• Pending request - Daily updates (every 24 hours) 


SHI provides support to our customers between the hours of 8:00AM - 7:00PM in every time zone. We 


are only completely closed on New Year's Day, Memorial Day, Independence Day, Labor Day, 


Thanksgiving Day, and Christmas Day. Support is available every other business day of the year. In 


addition, your custom web catalog is available 24 hours per day, 7 days per week. 


Problems are typically escalated to management for immediate review and action. Customers are 


provided with a Path of Escalation, to ensure they can engage with management on any pending items 


or issues which may arise. If customers are unable to locate their Path of Escalation, they can click on 


the link at the bottom of all lAM email correspondences, which reads "How was my service? Contact
Senior Manaqement@shi.com". This will also escalate all issues directly to Senior Management for 


immediate action. 


Once an issue has been escalated, management will set up a call to help get all affected parties on the 


same page, and follow up with regular updates until resolution. 


We are including a sample escalation path for City of Mesa. Each IPA member would receive an 
escalation path that includes their specific team information. 
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Escalation Point Responsibilities Response Time 


Inside Account Day-to-Day customer service questions, such Within 4 business hours, with 
Managers as order placement, order tracking, quotations, at least status on resolution, if 


Rob DiGiovanni, EJ return authorizations, licensing questions, etc. not with the final resolution. 


Williams, Jason 


Mitchell 


Account Executive Overall management of the relationship Within 4 business hours, with 
Amelia Jakubczyk between SHI and the customer. Has the at least status on resolution, if 


authority to take into consideration special not with the final resolution. 
circumstances to make exceptions to SH l's 
general policies. 


Inside Sales Manager Responsible for the management of the dally Within 4 business hours, with 


Corrin Bennett activities of the Inside Account Managers. at least status on resolution, if 
not with the final resolution. 


Director Inside Sales Management of the Inside Account Within 8 business hours with 
Manager Managers. Escalation point for any over-all either status or resolution. 


Yara Ismail quality concerns at SHI. 


Regional Director, Management of the Account Executives. Has Within 8 business hours with 
Public Sector Sales the authority to approve contract terms and either status or resolution. 


Alison Turner conditions and to make exceptions as deemed 
appropriate. 


Senior Director of Executive authority to approve terms and Within 8 business hours with 
Public Sector Sales resolve issues. either status or resolution. 


Denise Verdicchio 


SHI believes in regular and transparent communication with our customers. Our Account Executives 


meet with the City of Mesa and individual contract users to review their business with SHI. During these 


review meetings, we discuss purchase history, as well as the customer's future plans. With open 


discussions, SHI can provide tremendous value in supporting future initiatives and will engage the 


support teams as needed to meet the customer's goals and objectives. 


As part of our customer care, we encourage and actively solicit customer feedback. Our Director of 


Quality, Bernadette Hunsikcer, collects customer comments and concerns to ensure they are addressed 


and resolved as quickly as possible. SHI sends an annual customer satisfaction survey to request 


feedback on our performance and the services we provide. By soliciting feedback, we remain in touch 
with our customers' needs. 


We have a World Class Support Incentive Program for IAMs who receive positive feedback from 


customers and partners. IAMs who receive three compliments will receive $150 to their net pay with 


unlimited payout potential. Compliments can be sent through the Senior Management@shi.com email 


or in any form directed at complimenting the IAMs service and support. 
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SHI can hold inventory of products in our warehouse, at no additional charge to the customer, for thirty 


days. After the initial thirty days, SHI may charge a small inventory fee. We may also require the 


customer to sign a purchase guarantee. All of these factors would be discussed up front with the 


customer before a purchase is made. 


11. Describe how your company will assist customers in navigating OEM warranty process. 
SHI Response: 


SHI will pass on any included Manufacturer warranties at the time of purchase. In addition, we will 


educate the end-user on any and all available extended warranty, maintenance, and service programs at 


the time of quote. Should the customer have the need to use the warranty SHI can facilitate the 


interaction between the customer and the OEM. We will gladly provide any contact information, process 


information, or assist in escalating with the OEM when necessary. 


SHI can offer 3rt1 party, non-manufacturer warranties that will allow our customers to extend the life of 


mission critical devices with world-class service and support. 


12. Describe how your firm will notify customers of new products. 
SHI Response: . 


In addition to aggressive pricing, will provide National IPA members with product and technology 


expertise to help ensure that you stay up to date on the latest technology changes, product roadmaps, 


product transitions, and current manufacturer programs. As a successfully functioning partnership is 


based on communlcation, SHI proposes scheduling regular review meetings with each customer. The 


purpose of these meetings will be to discuss all aspects of the partnership including but not limited to 


the following: 


• Product Roadmaps 
• Forecasting of Product Requirements 


• Future Product and Services 


• Industry trends and updates 


SHI Account Executives are supported by our Hardware and Advanced Solutions and Software Licensing 


learns which consists of vendor-dedicated subject matter experts. This team not only ensures that we 


are delivering the most up to date product and technology information in a timely manner but also that 


we are providing access to the best pricing, programs, and levels available to National IPA members. 


For example, a current trend in education is creating learning spaces that support creativity, 


collaboration, innovation, and critical thinking. Based on this trend, we provide ongoing facilitation to 


our sales teams around the latest technology specific to education. Our Account Executives then bring 


this information to their clients and help engage them in a conversation about how they can make use 


of this technology in their environment. We bring internal or partner-based resources to their doorstep 


to talk over product road maps and transitions and how these may impact future plans. 


We publish content frequently. Our widely read blog (blog.shi.com) features articles about Public Sector 


focused technology, software publisher licensing programs, and more. Links to some recent biogs are 


included below: 


https://blog.shi.com/solutions/3-educational-technology-resources-help-new-teacher/ 
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https://blog.shi.com/software/what-education-customers-must-know-about-adobes-licensing-changes/ 


https://blog.shi.com/software/microsoft-extends-office-365-proplus-education-benefits/ 


https://blog.shi.com/hardware/dassroom-upgrades-high-tech-teachers/ 


We have worked in conjunction with the Center for Digital Government and the Center for Digital 


Education to publish relevant articles such as a Guide to Choosing Digital Content and Curriculum, as 
well as sponsoring other quality content like the Top 10 Higher Ed IT Issues of 2017. 


http://www.centerdigitaled.com/paper/Guide-to-Choosing-Digital-Content-and-Curriculum-41458.html 


http:ljwww.centerdigitaled.com/higher-ed/Top-10-Higher-Ed-lT-lssues-of-2017.html 


SHI can and will add relevant content to the website on a regular basis. This may include product 


announcements, product end-of-life information, support information, or promotions, webinar or 


special event invitations, and other industry news that will be of interest to the IPA/City of Mesa. SHI will 
notify IPA of any information before it gets posted. 


Please see screen capture below for a sample of our News and Announcements page. 


AIMlut SHI 


Abot.ar SHI 


ConurtUs 


Loc.alions 


IUJ J: soi»• I Comm•rtlal • I Cont.let us I meghiln ms.i~owskl • 


News and Announcements 


Contract Information 


TIPSnAPS Purth•"'"S Cooper•IM! 


Missouri Stote ond Loe~! Government Controcu 


News 
W1lcom1 to our new Checkout ,yst1ml 


SHI hr1ners with 5clQuHt Ed11 to Offer on fnhonced Procurement Progrom 
SHI rmcm3t!OMI corp. I~ now a pa~1c1p.rtms supplier In the new SCIQucst Ugc purchasmg solution, a prngram 
offering Instant p,~negcctated savinss. 


Prn l•w or naw My Home pege 
Th~ i.r1~tome paj!e in the s,tewin be upd~te<;! soon. 


M1muri Govt 


In addition, SHI currently provides seminars and workshops to our public sector customers across the 


country. We will be pleased to do the same for National IPA and their members. In all cases, we will 


work with you to determine the right topics, venue, timing, and participants. Some examples include: 


Manufacturer Table Show - held annually, SHI will bring in manufacturers that currently do business 


with the State as well as emerging partners for a day of education and demonstration. 
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Technology Roundtables- this event brings together Public Sector IT Professionals and leading 


manufacturers to discuss current and future technology and how it can be used to solve problems or 


innovate solutions for the future. 


Webinars -SHI frequently holds webinars for our customers. Topics range from Software Volume 


licensing (Microsoft EA, VMWare ELA), specific product features, and more broad solution areas. 


Workshops - typically done in a half day, a workshop is meant to educate customers on all the aspects 


of a particular solution. One recent example is SHl's Video Surveillance Workshop, held in 13 cities 


across the country, in which we discussed challenges, technology, policy, and future considerations. 


Summits - SHI holds technology summits at our corporate headquarters in Somerset, NJ. Current 


summits include mobility and software asset management (held bi-annually). National is welcome to 


attend these at no additional charge. 


Custom Events- SHI will help IPA and City of Mesa coordinate any event that they believe will be 


beneficial to the participating entities. 


13. Describe how your company will assist and support customers when their standardized is reaching 
EOL (end of life). 


SHI Response: 


We understand that a standard reaching end of life requires careful planning to avoid disruption. Our 


customers receive end of life information early via regular and transparent communication. Once a 


standard is identified as reaching end of life, we will meet with the customer to discuss options. These 


may include extending warranty through a third party and continuing to use the product, conducting a 


buy out and using those funds towards procuring new product, or transitioning/migrating to a new 


solution. We will engage the customer in a strategic planning session to offer all options and help 


determine the best course of action. 


At times, having a product reach end of life presents a unique opportunity to save money. Your Account 


Team will monitor the lifecycles of your standard hardware. When a product is coming to End of Life, SH I 


can often purchase the products at substantially lower pricing. Your Account Team will bring these 


opportunities to the attention of the National IPA customer in order to determine the timing of the 


specials versus the timing in which the customer is looking to purchase the products. SHI can hold 


inventory for these products in our warehouse, at no additional charge to the customer, for thirty 


days. After the initial thirty days, SHI may charge a small inventory fee. We may also require the 


customer to sign a purchase guarantee. All of these factors would be discussed up front with the 


customer to help them make the determination whether an end of life buy-in is an appropriate cost 


saving measure. 
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14. Describe if technical support questions are handled the same way as a customer service request? 
If not, describe the type(s) of technical support available, the location of technical support, and the 
hours of technical support. Is it the intent to use employees of your company or will this be an 
outsourced function? 


SHI Response: 


Technical support is not handled in the same manner as customer service. Typically, technical support is 


handled directly by the OEM/Publisher. In these cases, SHI can assist In getting the customer connected 
to the right person at the OEM/Publisher. 


SHI does offer technical support/helpdesk services for an additional fee. 


Customers don't always have, on staff, the expertise needed for the spike in the number of calls to their 
Help Desk when deploying new technologies or upgrading versions of existing technologies. For many, 
having the option to funnel that increase in calls to a turn-key solution provided by a third party is much 
more attractive than increasing internal head-count. 


In addition, outsourcing this service can increase overall productivity. Having a resource that can not 
only answer problems but can also provide end users with user-based tips and tricks can decrease 
employee downtime. 


SHI Technical Support provides your customers Tier 1 Help Desk support for inquiries related to 
technology deployment, everyday usage and upgrades covering multiple manufacturers. In addition to 
everyday applications such as Office or Acrobat, this support can be expanded to cover a customer's 
custom applications. If needed, SHI Technical Support has the ability to provide higher technical and 
engineer level support for those same technologies. 


SHI offers: 


• Phone support with a live technician or engineer 
• Options for Bxs or 24x7 support coverage 
• Knowledge support for all software publishers as defined in the supported products list 
• Optional components that include training modules, knowledge-based websites, engineering 


time and health checks. 


Describe what other services you offer that would be applicable to this contract (e.g., cloud, services, 
maintenance, implementation, design, analysis, training, repair, etc.) 


SHI Response: 


Customer Innovation Center 
The SHI Customer Innovation Center is an 8,000 square-foot secure data center that lets your team 
evaluate and compare how hardware, software and cloud technologies from various OEMs and 
providers will perform in your environment. 


Compare state-of-the-art equipment from SHl's partners - or ship us your own - to design architecture 
and test proof-of-concepts while collaborating with your own staff or IT industry experts. 


SHI has worked with some of our top partners to help make our vision of an independent, multi-vendor 


environment with technologies from leading manufacturers a reality. Manufacturers' products that are 
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part of the SHI CIC today include: HP, Dell, EMC, Cisco, NetApp, Veritas, APC, Tripp Lite, Eaton, Pure, 


Tintri, Nutanix, Lenovo, VMware, Microsoft, Brocade, qlogic, Emutex. 


Customers can participate in: 


• Demonstrations - evaluate product features and functions in a real working environment 


• Bake-offs-compare products under workloads 
• Proofs-of-concept-Test next generation equipment without disrupting your datacenter 


• Hands-on training - get a deep dive walkthrough from our solution architects. 


The CIC is staffed with trained team members who are knowledgeable on the products and the 


solutions. As technology advances and changes, the SHI CIC will follow ensuring that we have the 


products and demonstrations that our customers want to see. 


When IPA/City of Mesa is ready to evaluate solutions and products, whether it is Virtualization, Cloud 


Integration, or the latest EUC products, your dedicated account team will work with you to schedule 


time and develop a plan with the CIC so you can see the best options in the industry, and choose the 


right solutions based on observation, not speculation. 


In addition, we coordinate Executive Briefing opportunities for customers as desired. In these cases, we 


partner with the manufacturers of interest and hold the briefing at their location. For instance, we have 


hosted customers at the Lenovo's Briefing Center in Raleigh, North Carolina, Microsoft's Briefing Center 


in Seattle, Washington, and Dell's Briefing Center in Austin, Texas. 


Cloud Solutions 
Organizations are moving the cloud faster than ever. Identifying workloads, improving cloud service 


levels and optimizing cloud performance are all challenges, and SHI has created a variety of services to 


assist with this transition. 


DESIGN AND ARCHITECT CLOUD SOLUTIONS 
PROOF OF CONCEPTS 
Test, Demo and Evaluate Cloud 
Platforms or Apps In Alignment with 
your Business Objectives 
• Microsoft Azure Proof or Concepts 
• AWS Proof of Concepts 
• Office 365 Proof of Concepts 
• Google Demo and Testing Environment 


CLOUD READINESS 
ASSESSMENTS 
Identify & Allocate Cloud Workloads, 
Aligned to your Business Objectives 


• Cloud Readiness Assessments 
• Vendor Specific Planning Assessments 
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~ CLOUD COST & PERFORMANCE OPTIMIZATION 
CLOUD OPTIMrZATION 
SERVICES 
Insight Into Cost and Usage Trends 
for Optimal Cost Savings 
• Cosl Managemenl Services 


forAWS 
• Cost Analysis for AWS 


WORKSHOPS 
Accelerate End User Adoption and 
IT Staff Efficiency 
• Azure and Office 365 Discovery 


Workshops 
• Cuslomer Immersion Experience 


for End Users 


CLOUD LICENSING SUPPORT 
Understand BYOL to Maintain 
Compliance and Reduce Risk 
• AWSAsselTrecking &Auditing 
• 3rd Party License Guidance 


INFRASTRUCTURE 
MANAGEMENT SERVICES 
Architectural and Real-lime 
OperaUonal Support 
• Cloud Migration Services 
• AWS Infrastructure Management 
• ldenl1ty & Security Management 
• AWS Managed Services 


HEALTH CHECKS 
Ensure Your Cloud Platform 
Delivers Value 
• Perfonnance Rightsizing Analysis 
• Technical Business Reviews 


HELPDESK & TRAINING 
Training & Support for End Users 
and IT Staff 
• Azure - Technfcal Readiness Training 
• Azure - Instructor led Training 
• AWS - Tier 1 and 2 Technical Support 


end Guidance 


Software Maintenance Administration/Renewal Management Services 
SHI has built a tool in response to our customers' needs around expiring warranties, support 


agreements, and product maintenance programs. The Renewal Organizer, available as a value add to SHI 


customers only, and at no additional cost, complies your technology renewals in a centralized, rolling 36-


month timeline for simplified budgeting and renewal management. The tool is delivered via an 


interactive on-line portal, with 24/7/365 availability. Each renewal box will contain information relelvant 
to that renewal such as: 


• Contract start date 


• Contract end date 


• Contract Number 


• Customer PO. 


Through this tool we are able to offer National IPA/City of Mesa proactive management of maintenance, 


warranty, and support plans will safe both time and money. All products purchased through SHI with an 


expiration date of any kind will automatically be loaded into the Commonwealth's renewal organizer. 


Quotes will automatically be sent to the Commonwealth 90 days before the expiration of the service. 


IPA's and City of Mesa's account team will them actively work with the end user to go over options. 


Regular follow up will continue until the PO is placed or the end user indicates that they are no longer 
interested in renewing the maintenance or support agreement. 


Following is an example of what a customer can expect to see using the PRO Timeline: 
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In order to be able to provide this level of detail for our customers, SHI collects the maintenance 


expiration date in our order entry system each time a customer purchases product maintenance. 


Through our Renewal Organizer, SHI provides visibility and clarity around renewals to each agency, thus 


complementing the workflow of their own software and hardware renewal lifecycle efforts. These 


efficiencies support our customers' existing operating processes, and in some instances SH l's Renewal 


Organizer service even replaces or fills a void in our customers' existing workflows, freeing up our 


customers' time for other activities. If City of Mesa takes advantage of our PRO timeline it will receive 


the following benefits: 


• Improved management of technology and renewals, as SHI provides proactive notification of 


maintenance renewal periods for all relevant technologies in your environment 


• Improved budgeting and ordering efficiencies 


• More support (road maps, licenses options, potential for volume purchasing) 


• Reduce overall maintenance spend by avoiding unnecessary costs associated with selecting a 


less-than-ideal buying program or pattern (e.g., contractual vs. transactional buying programs, 


individual purchases vs. leveraging cumulative spend, etc.) 


• Reduce overhead (makes it much easier to manage multiple suppliers) 


• Simple setup, SHI guides customers through the onboarding and acquisition stage 


• No cost and no risk to initiate the service 


• Assistance with negotiating with the manufacturers to co-term maintenance or warranty 


contracts, when permitted by the manufacturers' programs 


15. Describe options for leasing and financing and the various payment methods accepted. 
SHI Response: 


SHI offers flexible leasing plans for hardware and finance plans for software to ease upfront costs and 


increase IT flexibility. More and more customers are moving away from owning IT and moving into the 


business of IT. SHI financing can help them seamlessly make this shift. SHI has an internal leasing and 


financing group which allows us to be extremely flexible in terms of payment options and paperwork. 


59 







We can accommodate almost any payment method/schedule and will work with the customer to 
construct a plan that best suits their needs. 
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TAB 3 - PRICING FORMS. 


The cost portion of the Response should include the following criteria: 


1. Provide price proposal as requested on the Pricing Document {Attachment A- "National" TAB) 
attached herein. In addition to indicating your proposed discounts on the Price Page, you 
must also apply those discounts to the sample items listed in the City's Market Basket listed in 
Attachment A. 


2. Propose and provide details of additional discounts or rebates for volume orders, special 
manufacturers' offers, free goods program, total annual spend, etc. 


SHI Response: 


SHI has included the necessary pricing forms as a separate document to our response. 


All discounts articulated here represent the minimum discounts off SHI Advertised List Price; actual 


discounts may be significantly higher. 


The comprehensive SHI offering for National IPA consists of all hardware, software, and services 


available to our customers in the public sector marketplace. The discount structure offered to National 


IPA is based on our Advertised Price List which can be located on www.shi.com. In many cases, SHI 


Advertised List Price already reflects a substantial discount off of Manufacturer Published List 


prices. Given the breadth of manufacturers and products that SHI offers, there will be many 


opportunities for SHI to secure additional discounts for eligible contract users. We work to provide your 


contract users with the most advantageous pricing available, above and beyond the minimum discounts 


offered, whenever possible. 


SHI prides ourselves on being honest and transparent with our customers especially when it comes to 


pricing. We base our discount structure on SHI Advertised Price as this is a verifiable source. We do not 


inflate this Advertised Price for RFPs in order to make our discounts appear larger. Other vendors may 
use MSRP or Publisher List price, which can be unreliable as a pricelist may not exist for every product, a 


pricelist can change from day to day, and a pricelist can be inconsistent depending on where you source 


the information from. When a vendor manipulates contract language in this manner or uses a loose 


definition of cost, it results in an increase in profit for them and higher prices for customers. 


If awarded, SHI is willing to provide complete transparency over the life of the contract as it relates to 


our costs and what we charge National IPA customers. 


In addition, SHI welcomes the opportunity to discuss our price offering for National IPA in more detail, 


and we are willing to offer alternate pricing models at your request. 
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TAB 4- QUALIFICATIONS. (ABILITIES, EXPERIENCE AND 


EXPERTISE). 


The following information should be included: 


l. Provide a brief history and description of your firm. Discuss firm's national presence in the IT 
solutions industry. 


SHI Response: 


SHI has provided an answer to this question in the Attachment D portion of this response. 


2. Provide the total number and location of sales persons employed by your firm. 


SHI Response: 


SHI has provided an answer to this question in the Attachment D portion of this response as it relates to 


our capabilities to support a National Contract. The City of Mesa has a dedicated account team that 


includes the following team members: 


Account Executive - Amelia Jakubczyk: Amelia develops relationships with representatives throughout 


City of Mesa in support of all the City's IT needs. Amelia will conduct face-to-face meetings to 


understand the City's needs; will establish a customized service and support plan; and will construct a 


pricing strategy critical to the City's development. Amelia will respond to inquiries for resolution within 4 


business hours; she has worked in this area for over 5 years. 


Regional Director, Public Sector West -Alison Turner: Alison coordinates the efforts of the Account 


Team in direct support of the City of Mesa and is the point of contact for any issues that arise and need 


escalation. With over 20 years in the industry, and with experience working in Education and 


Government during that time, Alison has the expertise and customer focus necessary to implement an 


exceptional Information and Technology Solutions and Services contract for the city. Alison will respond 
to inquiries within 8 business hours. 


Inside Account Managers (IAMs) - Rob DiGiovannl, EJ Williams, and Jason Miller: SH l's Inside 


Account Managers maintain direct relationships with the customers and have the responsibility of 


ensuring customer satisfaction. Functional areas such as pricing, availability, order entry, tracking, 


returns, product information, and expediting of orders are an integral part of their daily activities. They 


execute the plan established by the Account Executive for a customer. There are three Inside Account 


Managers mentioned above who support City of Mesa; they all have experience working exclusively 


with Public Sector accounts, and specific experience with Maricopa County. 


These three Inside Account Managers report to Corrin Bennett, Inside Sales Manager. Corrin has been 


with SHI for eight years, and has been both an Inside Account Manager and a Sales Operations Manager. 


Customer service is very important to Corrin, and she is always happy to assist the team as needed. 
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3. Provide the number and location of support centers (if applicable). 


SHI Response: 


SHI has provided an answer to this question in the Attachment D portion of this response. 


4. Provide Public sector sales figures for 2014, 201.5 and 2016 and the percentage mix of 
hardware, software, and services 


SHI Response: 


SHI has provided an answer to this question in the Attachment D portion of this response. 


5. Please submit your FEIN and Dunn & Bradstreet report. 
SHI Response: 


SHI has provided an answer to this question in the Attachment D portion of this response. 


6. Provide a summarization of your experience in performing work similar to that outlined in this 
solicitation. 


SHI Response: 


Founded in 1989, SHI International Corp. is a global provider of technology products and services. Over 


the past 28 years, SHI has evolved from a $1 million "software-only" regional reseller into a global, full 


lifecycle provider of technology, services, and solutions. SHI is ranked 9th among CRN's Solution Provider 


500 list of North American 1T solution providers. With over 3,500 employees worldwide, SHI is the 


largest Minority and Woman Owned Business Enterprise (MWBE) In the United States. 


SHI International Corp. is headquartered in Somerset, New Jersey and has 30+ offices worldwide. As a 


privately held company, we have remained under the same ownership since 1989, and most Vice 


Presidents and Managers have been dedicated to SHI for more than 15 years. 


SHI has been focusing on the specific needs of our Public Sector customers for over 20 years. Our first 


state-wide contract was awarded in 1994; since then we have continued to build and focus on the 


specific needs of public sector customers. 


Today our Public Sector business unit consists of over 300 team members who are dedicated specifically 


to public entities across the country, allowing SHI to build connections and partnerships with each entity 


and to dive deeply into the infrastructure, procurement, and regulation obstacles that they face. For 


2016 SHI reported earnings of $7.SB, which demonstrates 15% growth over 2015. We are projecting 


earnings of $8.2B for 2017 continuing to show substantial YoY growth. SHI has a financially strong and 


stable business model that has proven itself over time. Providing a compelling value to our entire 


customer base, SHI is able to offer the most advantageous pricing models of our top 4 competitors, 


while simultaneously maintaining our profitability with the lowest overhead cost structure in the 


industry. 


SHI has had the pleasure of serving the City's software and product needs since 2011. Our relationship 


with the City began with the award of the previous WSCA SVAR Contract and has continued since using 


other cooperative contracts. SH l's value to the City comes from our extensive expertise in understanding 


complex licensing, determining the best products for the City's needs, customer service and overall ease 


of use. To date the City has spent $6.6m with SHI, mostly in software and some miscellaneous products. 
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We value the relationship with the City of Mesa and look forward to serving the City's needs for years to 
come. 


7. Provide a minimum of three references for which your firm has provided the same solution 
(please include company name, address, contact person, phone number, email address and 
dates of service). References from other public agencies, particularly municipal governments, 
are preferred. 


SHI Response: 


SHI has provided references on Attachment C, which can be found later in this response. 


8. Provide resumes and three references (preferably from the public sector) for the primary 
customer service representative(s}. Resume(s) shall Include their title within the organization, 
a description of the type of work they would perform, the individuals' credentials, background, 
years of experience and relevant eKperience, etc. References should include the contact's 
name, phone number, email, position, organization, and the work which the 0/feror 
performed for the reference. 


SHI Response: 


Immediately following are the resumes for the SHI team that is dedicated support for the City of Mesa. If 
necessary, SHI can provide specific account team information for IPA customers. 


SHI is providing the following three references for Amelia. Should additional information be needed or 


references for other team members be required, SHI will be happy to assist where possible. 


Arizona Department of Administration - State of AZ 
Deputy State Procurement Administrator 


Terri Johnson 


602-542-9122 


Terri.johnson@azdoa.gov 


Amelia worked closely with Terri Johnson as the former Contract Administrator for the WSCA SVAR 


Contract. Amelia had regular cadence calls/onsite visits with Terri to conduct quarterly reviews, provide 


industry knowledge and assist with any customer related inquiries/challenges. From Terri, "Amelia -was 


the original point of contact regarding the SVAR contract for AZ starting in 2011. Through her initiative 


and the focus of SHI corporate, Amelia was able to assist the state through a seamless transition from 


one contract set to another. Amelia personally took the t ime to establish points of contact and 


customer relationships within the State agencies. SHI corporate was instrumental in hiring additional 
staff as needed to ensure full coverage for the state and its cooperative members." 


Arizona Department of Transportation 
Steve West, CIO 


C: 602-690-4209 


swest@azdot.gov 


Amelia has worked with Steve West throughout his tenure within Arizona Government, most recently 


with the Arizona Department of Transportation. Projects include a large HP hardware refresh, 
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discovering and managing large license agreements and acting as a trusted advisor in the reseller 


community. 


State of Nevada, Nevada State Purchasing 
Marti Marsh, Purchasing Officer 


775-684-0180 
mmarsh@admin.nv.gov 


Amelia has worked closely with Marti Marsh of the Nevada State Purchasing Office since 2011. During 


this time Amelia served as the main paint of contact an multiple statewide contracts Marti is responsible 


for: Former WSCA SVAR, NASPO SVAR, NASPO HP, Lenovo, EMC, NetApp, Cisco, etc. 


Immediately following are resumes for the City of Mesa Team. Should additional information be needed, 


SHI will work to provide where appropriate. 
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Denise Verdicchio 


DESCRIPTION OF WORK & 
PROFESSIONAL EXPERIENCE 


S.nior Director, Public Sector Somerset, IIJ 


~ad S1.3B buitneu unit, includi"I t.am of 6 Rqtona\ OlrKtori and 100 A"ount !xecutivM in aU lUf)Kts of sales, 
servic•, buslnns dewlopment, account mana1ement, solutions Implementation, and tu~ r.so1ution acro,s Horth 
America. 


SHI 


• Collllboroto with loodonhlp tCHU11 to croft and dclllwr custom IT solutions and ~ cos for 11ll 11spc;,ct5, of City or 
Mosa. 


• Provldo potlOM!lzod 111111111gomgnt Md lnformotion sharing, rMUttlng In c~tr-o and lnnov11t1vv Ql1VffOIVTIQl'lt for 
SHJ toam ond City of Mosa. 


• Dovolop and lmplcimont short· and lont·tGrm !!,11(115 ond buslnos5 plans, as IIOGdlad. 
Exclll to dc:Mllop, mottvatG, and tCIIIIII buftd, 1111$Urlng SHI and City of Mosa tOll!ft'5 worl! oxcqptlonally. 


CREDENTIALS & 
BACKGROUND 


Director, East Rqton SLED 2013 • 2015 


• lDild tOMI of 17 Accooot Exocutfvos In all MpOCU of salos, sorvlc:v, bu5fl10!!,5 dovolopmont. account mallil!GffiOllt, 
solutions lmplomgntatlon, and lssuo rosolutlon for 8-stato torritory. 


• Managod dally oporatlons In SHl's largost roglon, rvprosontfng evo< S200t.\ In 41.nnu.\l rovonuo. 
• Collabontod with c:ustolncln to proc:urg ond lmplomont softwaro and hardwaro, systom configUl'lltlon, dote• 


contor optimization, cloud computing, IT as-sot managomont, and oth« computor solutions. 
• Tr11Yolod curtonslvoly to cllont sltos to pco'tido ln-porson dlont support and drtvo now bu51noss opport1.11ltlos, 


toomlng with IT vondor5 and stnitoglc partnun. 


Account Executlv• 2010 to 2017 
IU Statg and I.oat Govommont 


• [)g,.,gtopod r,gw bu5lnoss, SOIVbid rust- noods, and IMlnclW dolly a.ccount mllllllgomont for pti>lic: soctor 
cllonts In tU Stato Md loc:41 Gowmmont. 


• Collabonitod dally with cus~ to provldo lnr~tton. rosolvo lswos, convmmlCAto SHI offorings, a.nd 50Cllfo 
quotos through customlZGd procurllnlont systoms. 


• llogotiatod dools, supportod customc1r c;ontlllCts, and dQl!vgrCld salos prvsgntalions to cfollvgr comprohcinslvv IT 
so{IJti<m. 


Account Ex.cuttv• 1998 to 2010 
1 lorth C.,,oUna Commemol Aa;OU1ts 


• Orchostr.atod custcmlmd, total rr solutions for Duka Enorw, SAS lnstltuto, Wllko Forost lJnivonlty, Md othQf 
tomllV'dal iKaltfflts In rvglon. 


BAch•lor of Arts D-srH 
Ooublo Mlljor: PsydlOloSY and Sociology 
Honors Groduato 


Certified Microsoft Sales Professional 


VMware Sates Specialist 


Mr:Afee Certified Sales Professional 
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EDUCATION & 
CERTIFICATIONS 


Rutgers College 







Director, West Regton 


IPA/Ctty of f.wi., Primary Contact 


Alison Turner 


DESCRIPTION OF WORK & 
PROFESSIONAL EXPERIENCE 


Manago tGam of flold·basod Account Exvcut~ for City of ,~ 


Kirkland, WA 


• CQll!lbonitg with tQllm to craft and dollvor custom IT solutions and soNicos for all Mpgcts of City of MQsa. 


• HQlp to procuro softwarg and hardw1m~. 
• Manillgo IT as.wt and cloud computing as llllCldod. 
• Coordinato rGSOUrcos within SHJ and City of Mosa to grow and maintain mutually bo®riclal custom« 


rGlatlonshlps. 


Microsoft 
Sonlor Llcoming Salos Spocialist 


CREDENTIALS & 
BACKGROUND 
Seattle, WA 


20011-2013 


• lnltlatod complox softwan> IJcgming solutions for k.oy Aad«nic customurs In tho Wost"' U.S. 
• lncrwsod aa:ouit poncitratlon and oxcllOdod 1atos commltmonU in oxc~ or S90 mlUlon IIMUally. 
• Engagod with Sllflior n~t. busfnoss unit managomgnt, product groups, flrance1 and op91"ations lo dvslgn 


str11loglc approachcn to accounts. 
• MalntalllOd rQlattonshlps with partnQrs and custolllCll'S lo gnsuro succossfut fmplQl'llQfltation of stratogf QS. 


Dell Seattle, WA 2007 to 2011 
Sonlor Regional Salos Manap 


• t.\aoaSQ(I tllMl of salos profosslonals rosponslbto for software11111d re1latlld solution ~IQS Into Major Public 
Accounts, tncludl"!I stato, local, and oducatlon cust<lmGn. 


• Rocnritod, coachod, avaluatod, and managod slllff of up to 15 f!Qld accOUlt ox«utlvo. 
• Coo«IIMtod softwaro proposals. 
• Ail11nod olforu with othor Doll dcipartmonts to socuro trust and 11ngagorngnt with statg ll(A'OmmQnt and 


odtJQ!tlon IT Initiatives. 


ASAP Softw.are Seattle, WA 200 I to 2007 
Dlroctor, SUI.to & Local GovoftVnQflt and Education 


• Hl.llpod stato and local govOf'nmcint and oducatlon customors davlllop RFPs and actod AS ProjGC:l /Mnagor for 
rnajorsoftw11ro proposals. Gonoratod CJVOr S100 million annual rllWllUQ for Stato & Local and Education soctor. 


MAster's In Bu:ln11:: Admlnl:tr.atlon 
Ma~tl~ COflcgntnitlonllwlkod top I~ 


Bilc:helor of Arts/MArketing M.ajor 


Microsoft Certified Personnel 


SHI Chairman Club 


Microsoft Circle of Excellence 


EDUCATION & 
CERTIFICATIONS 


\'/ashlngton University 


Kansas State University 


Dell Rewards & Recognition Program Silver Award Recipient 
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Amelia G. Jakubczyk 


Public S.ctor Account Ex.cutlve 


IPA/Ctty of ~ Primary Contact 


DESCRIPTION OF WORK & 
PROFESSIONAL EXPERIENCE 


Denver, CO 


[)Qwlop pannonhlp with City of~ to sorvlco noods 1111d IJYOfWO daRy acx:aunt mll\llgoitlllllt for tho City. fng!IIO dally 
with cust~ to provldo Information, rosolw luuos, convnW1ic11to SHI offorln!J$, and onablr.> IICC.VSS to socuro quotos 
thrCIU!lh customtzod procurQfflOl\t systoms. 


Maintain tho IIASPO SVAR Contntct In llcivada for Stato & local GovommGOL 
• Succossf&Aly ffl4nill0 multlplo IIASPO and local contracts both In Art2onA and llovada 
• W~ with Internal toam to CTOilto proposals and quotos. 
• Build and maintain custom11r rvlatlonshlps at all levvls within an organlution. 
• .Act as on advhor f« customoo to dotr.>rmlno tho bost valUr.> f« lholr noods. 


SHI International Corp. 
5IWvlcos Exoartlvo, Wost Rogion 


CREDENTIALS & 
BACKGROUND 


• Conduclod road shows and sorvlce prvsentatlons to all !owls of mana~t. 
• Partldpatod in II multlludo of Vondor WClblnan and Som11Wl. 
• Aclod as llalsor1 txat-, tochnical rosourcos and blalnoss uson. 


2009 • 2010 


• 5'.q)onod Small Modlurn Buslnossos as wvll as Entllll'priso Salos Account tOMlS by CTOilllrtB and substantially 
lnaoasfn1 IT SOfV!cos buslnoss for odstlng and now accounts. 


• Oovolopod and mana!Qd many succossflA wndor and dhtnbutol' channli>I rolatlonshfps. 
• tolanalOd multfplo projocts from start to flnlih, lncludln1 v/OOl\ly status calls with partnl>f'S and c:ustomon. 


TEKsystems, Inc. Westminster, CO zoo., to 2009 
Sr.>nlor T r.>ehnlcal Roctulllllf 


• l.lana!Qd cont!'Kt gmployoos whllo on assl!lffllOClt. Assossod and lnvostl111tod COI\Ulletor rolatod probloms. and 
admlnlst11r porformanco c~l119, coaching, and disciplinary moasuros whl>n rioc8ullry. 


• Built and malntlllnod long-torm rolatlonshlps with consultants In ordor to placo In futuro r.>ngagomr.>nts. 
5ponsorod and attGndod Oonvor/Bouldli>r Java U-- Groups to notworil and loam about -, fndusuy tronds. 


• Coordln11tod CDl\$llltant ovonts nut!lin!I In slzo of 5-250. Primary contllet r« SUfflll1CI( oVGnt. holiday party and 
consultant approclatlon ovonts throu!lhout tho yoar. 


Corporotr Trainer 
• Facllltatod wool( ton1 c.oww to train and toach nowly hlrod rocrultcn how to do tholr jobs morv offCICUvoly. 


Counos lncludo: Company HistOIY, Pnxoss, Tools and Day to °"Y oporalln!I rhythm. 


EDUCATION & ACTIVmES 


Denver, CO 1998 


Affillatlons • Sponsor and mr.>mbor of Donvw Java U-- Gc014J, Bouldot Java U-- Gc°'4) 


ProfesslONI O.V.!opm.nt • Shapiro lll>!IOtlatlons lnstltuto • Thr F't1wrr of NI«, Train thCI Trainor, Emily Grifnth lwa1 
utato Brokor Prognun {Assoclato Brokor, lnactlvo). Bany Rholn & Ass.oclatos • ~/1/"f throuyh Curiosity 


Vffr.Haro \ISP r,/MwlllO Salos Profosslonal) Conlflod 


NcAfoo Salos Pn>fosslonal Cortlflod 
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Yara Ismail 


DESCRIPTION OF WORK & 
PROFESSIONAL EXPERIENCE 


Director of Enterprise Inside Sales/Public Sector Somerset, IIJ 


Collaborate with Senior Manaeefflltnt on straWC)' and focus to increase participation In department lnittativ~. 
Promote world-clMs support to City of MHa and Internal support teams; t!nhance SHI tools and applic.ations throuch 
collaboration with inumal denlopnwnt teams. 


• Align with Ouulc» Salos tGilll'I to lnltilltg ngw r~tlonshlps within IT Industry. 
• OriVG growth of profltabntty for SHI and City of Mosa, ldCll'ltlfylfl! opportunltlos fa< (iQvolopmont or lnuimal tools 


and appllatlons. 


SHI PubHc S•ctor 
Senior Inside Sal•s Manac•r 


CREDENTIALS & 
BACKGROUND 


2009 • 2017 


• Managgd SHI Public Soctor lnsldCI Salos Division, wltlfl! ngw lnftlatiVCls ror tCHIITI whllg malntainillj wortd.ch1ss 
support for cus~. 


• MalntalnCld support illld cown1gg for custOO'lQf'S whl(g JllllMljlOB tcirrltoricis. 
• Actod as point or C1SCAlatlon for custon111r1 and public s«tor dlroctors to hcllp rQSOlvg jS5,U05 and support lCWIITI. 
• CollabonltQd with lntClrTlllll tCHUnS to crvat1> ngw tools with 11dc»d functloMllty for custon~. 


Inside Sales Manacer 2005 to 2009 
GSA Admlnktrator 


• Tralnod llnd mana!Qd 6 Public Soctor lnsldo Salcis TCNUM, crg,atf"!I hGallhy \Wrk onvlrorvnont and lncontivo 
progrlllllS. 


• CrQlltQd propoSAls and modifications to SHI 's GSA schCldulo. 
• PMSGd annual GSA Audits for contlnuQd contnict r1>0C1Wal. 


Inside Account Manacer 2004 to 2005 
Fgc1gnit T Qllffi 


• Solldt buslnos$ and croato qooto proposals for Information Tcichoology products llnd SQf'Vlccis; procgss custom 
or~ and provldf.1 conslstQllt updatcis for status and trackl~. 


Ekorn1ts, Inc:. 2001 to 2004 
CmtDmQ( Sorvlco Roprosontattvo/1.oad T nil nor 


• Provfd.od cl~ts with vXCQPtiooal s.irwici. and support v,;hi\;; rMn.1ging group of =cunt~; prcmotQd to L;..,d 
TralllQI" for Customor Sorvicg Rgpr05GOtatiVCls In 2003. 


B.ich•lor of Arts D~r•• 
Political Science 


EDUCATION & 
CERTIFICATIONS 


Rutten Colleie 
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Corrin Bennett 


DESCRIPTION OF WORK & 
PROFESSIONAL EXPERIENCE 


• Provldo Sl-9IJOrt and guldancci to City of Mosa salgs toam. 
• ArraOiQ and schodulci n9CQSsary tralnlnt for IAMs. 
• Monitor and roviow omptoyOG porf ormanco. 


CREDENTIALS & 
BACKGROUND 


SHI SLED 
Sales Operation Manager 


• Assistod milnapngnt with acacklmlc and local gowmmont lnltiatlws. 
• CoUaboratod with sa!gs toam to managg gfflclont procgssos. 
• Suppo,tQd lmplomontatlon of now potlcigs and procodurg,s, 


Inside Account Manager 


• RllprosClfltQd SHI as CQlltral point of contact for customOB. 
• Provldod outstanding customor SQMCO and support. 
• ActQd as liaison botwoon Account ExC1CUtivos, customQf'S, and SHI lntomal ~rtmonts. 


Somerset, IIJ 


2014 • 2017 


2009 to 2014 


Inside Account Man;ager 2004 to 2005 
Fvdorat Toam 


• SoCldt buslnoss and croato quoto proposals for lnfonnatlon Tochnology products and sorvlc:CIS; procoss custom 
ordors and provldo cooslstont updatgs for status and tracking. 


Bachelor of Arts Decree 
Communfcatlons 


EDUCATION & 
CERTIFICATIONS 


Rut1ers Coltege 
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lnsld• Account #Mn1cers 


Ernest Williams 
Robert DiGiovanni 


Jason Mitchell 


DESCRIPTION OF WORK & 
PROFESSIONAL EXPERIENCE 


Somerset, IIJ 


Working with our lCIIW.Jnxl lllilllll!IOfllO!lt ~~, ou- t1111m builds suc:cossful rGlalionshlps wllh tho City or Mcisa tCHIITI 
and lntOflWII support tGamS; wo wen cotl11bon1ll\1Qly to provldg lmnlGdrato custom"'" wppon. for any PQO<ffns lssucis or 
concoms. lMnjQ Microsoft llec>nSlfll 11g,-u and AdobG ltcvnslll!l agnlCHll«IU, as WGtl as contracts Including WSCA, 
PACE, and E&I. 


• Mana!!" and lllillnudn ovgr 100 public s«tor Wost Coast aa:ou,ts succcmfully, Inch.Kling Sl£O acCOUflU In AZ. CO, 
OR, and I IV, Md othc>r statos. 


• HQtp JlCIIOllato pricos, tonm or salos, and SQfVlcci agrC1C1mcints for City of Mosa. 


Centr1I Movlnc Systems 
Relocation Services 


COMBINED CREDENTIALS & 
BACKGROUND 


• Provido oxcoptlonal qu11\lty and standards fDf' corporat111 and r11Sldcinlial mewing procossos. 
• Conducting warohouSC1 packlfll and unpackllli. 


RWJ Hulth & Wellness Fltneu Centers 
~CIS lntom. SlJnmor 


• SupportCld custornQI" schodullng and othor SQfVlcos, providing ona on ·OOCI altcintlon. 
• (onductlld c~d calls to lncroaso !rYl1l mcimbcinhips and l'QVOI\IJCI. 


Professfon1I Proflclencfes 
• Microsoft Orflco • Word, Exc:cil, PoworPOint 
• ~gcgntgr 
• A:/.. 


Auct.mlc Experience 


• &colCld In councis 51»Clallz1nB in LIHll»f'Ship and Mana!IOfllO!ll skills 


2013 • 201S 


2012 to 2013 


• Focusod studios In Marie.citing and FIMnco, gxploling C1Conomlc tnlnds, salQS managgmurit. accounting, computor 
!ol.llb W¥111opm,>nl, And profosslooat communication. 


• BuslnQSS Economics Mll'IOC' 


B1chelor of Arts D•vee 
Communication Studies 


~ch•lor of xlence O•sr.
Exerdse Science and Sports Studies 


B1chelor of Arts DesrHS 
Economics 
Polttfcal Science 


COMBINED EDUCATION & 
CERTIFICATIONS 


West Vtr1inl1 University 


Rut1ers University 


Rutsers University 


2013 


2014 


2017 


9. Provide information regarding if your organization ever failed to complete any work awarded. 
SHI Response: 
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We are proud to report we do not have any failed projects. With each project we strive to do our best, 


and although we realize perfection is rare, we work closely with our customers to review and discuss 


how we can improve our processes, products, and services to help ensure our continued evolution and 


success. 


10. Provide information regarding if your firm, either presently or in the past, has been involved in 
any litigation, bankruptcy, or reorganization. 


SHI Response: 


SHI has not been involved in litigation, bankruptcy, or reorganization. 
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TAB 5-TECHNOLOGV. 


1. Describe your website and the ease-of-use for customers to perform the following types of 


tasks: 
a. to search for products 
b. to find alternate products (if a certain product is not available) 
c. to perform side-by-side price comparison of products 
d. to order products 
e. to track order status~ to include backordered items 
/. to determine when an item was received and who received it 
g. to restrict/block the ordering of certain line items and to restrict/block the ordering of 


groups 
h. to create approval paths/levels for orders, ta include creating an approval path for 


restricted items 
i. to create a '1avorites" list or subscribed purchases other personalized list of 


frequently ordered items 
j. to create a "shared" list for an agency to use 
k. to obtain online customer service 
I. to receive online training 
m. to accept credit card payment (and describe the level of data offered; also describe 


your security measures for credit card orders) 
n. to track their budget for purchases 
o. to generate reports 


SHI Response: 


SH l's ecommerce site was developed in house. As such, it is one of the most flexible tools in the 


industry. In addition, we offer approval routing that allows for one user to create and send a quote to 


another user for approval. Also, quotes that are requested via email, fax, or phone can be published by 


the Inside Account Managers to the ecommerce site for visibility and future reference. 


While the master catalog will be available to all participating entities, each individual customer under 


this contract will also have the opportunity to request their own customized product catalog based upon 


any customeMpecific needs. Custom catalogs are built based on input from the customer's IT standards 


groups, via the definition of base systems and permitted options, and licensing programs. 


SHI.COM Public Sector catalog (https://www.publicsector.shidirect.com/) is a public walk-up site and 
requires no password. It has been available to the public for over 16 years. SHI hosts a public page for 
each individual state and vertical. In addition to the public site link, SHI will provide Cfty of Mesa a 
custom e-commerce site. This personalized, password-protected site is accessible only to authorized 
users, determined by City of Mesa. The City's web portal will display only the products and other 


website requirements that are part of this contract. 


SHl's web-based procurement platform provides the latest in functionality and the best in user-friendly 
interface. SHI.COM also offers functionality designed specifically for business-to-business. Whether used 
as a stand-alone procurement system or integrated with your own current procurement systems, 
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SHI.COM provides the functionality and customized user experience needed to manage IT procurement 
workflow. 


If awarded, SH l's web administration team will work with the key stakeholders at City of Mesa to 


integrate with any e-Procurement catalogs whether state-hosted or punchout (roundtrip). This process 
typically takes about 1 week. 


i!l.l ) e.!.JY S~dT(h • O; (ii) 'I!! ' OJl;;I • I Pub~c sector• I Con1act Us I Slgn In ~ 


Above is a sample screenshot that shows what the City's custom e-commerce site might look like. Upon 
receipt of contract, your site will be configured to fit all of the contract requirements. If the City wishes 
to view this site please go to https://www.publicsector.shidirect.com/, select "Sign in" on the top right 
hand side of the public site. A drop down box will appear. Click "Register" to be directed to the new user 
registration page seen below. 


options 


SJgn In 


Forgot User Name 


Forgot Password 


New User Registration 
Do you have a Customer Token I Access Key ? 


Enter your Customer Token/ Access Key 
Customer Token Customer Access Key 


-
You will select "Yes" when asked if you have a token and access key. Your token is 90949 and your 
access key is MUSXB2J3PL. Once you enter these you will be asked to create a user name and 
password. Once complete you will be directed to the site. Today the site is in development and as such 
only shows sample products and pricing. Upon award, we will work with you to create a custom catalog, 
add appropriate contract numbers, and the additional content desired by the City. 


The SHJ Ecommerce Specialists are available to provide training to those employees authorized ta access 
contract pricing and information at SHI.COM. SHI can schedule trainings based on the customer's level 
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of access to the site. Upon award of contract, your Account Executive will work with the customers to 
determine the program and schedule that would work best for them. 


Your Catalog 
With thousands of manufacturers represented, your product catalog is fully customized to reflect 


contracted products and pricing available through SHI, as well as special pricing programs for which you 


are eligible, such as licensing programs or other volume programs. The catalog can be as broad or as 


narrow as you need to fit your needs. 


~,. .. ,. 
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After log on, the customer can search by using a variety of criteria: 


• Keyword search 


• Browse manufacturers 
• Browse by product category and type 
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View Product Details 


0. Ill I'! l)-14.00 • 


Lenovo ThinkPad X2SO 20CM - 12.5" - Core iS 5300U - Windows 
7 Pro 64-bit / Windows 8.1 Pro 64- it downgrade ... 


Clic>. rng an lh! name cf the 
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Add Products to the Shopping Cart 
From here, a user who has not yet logged in can manage the items in the shopping cart, continue to 


shop, or finalize the purchase (if the user clicks "checkout", SHI.COM requires the user to log into the 


system). If the user has logged into SHI.COM, he is presented with the additional options to save the 


items as a quote or to send the shopping cart to your SHI Sales Team to obtain an "official" SHI quote. 
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Saved Quote 
The saved quote remains valid on SHI.COM for thirty days. At any time within those thirty days, the user 


can change/add to the items saved in the quote or send the contents of the quote {with saved pricing) 
back to the shopping cart to finalize the purchase. 
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Configuring a System 
The process of selecting and configuring a product begins when the user clicks a configurable system in 


Search Results or within featured products. The systems are displayed with a picture, summary of its 


characteristics, and price before adding options. SHI.COM presents all products in the same fashion, 


with consistent groupings of options by category. 
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Customize the System 
Prior to adding the product to the Shopping cart, the user is brought given the option to configure the 
base system with options designated as acceptable by the City of Mesa. The user simply clicks on the 
options he wants included in the final product. 


As options are selected, SHI.COM updates the general availability of each configuration based upon the 
availability of each component. As the user adds and removes components to the base system, SHI.COM 
calculates an estimated time to ship to the user. SHI.com also tells the end user what selected 
component is contributing the longest lead-time. This is designed to allow the end user to make 
informed decisions based upon their particular needs: for some users, getting a useable system quickly 
may be more important than obtaining a particular option or upgrade that would delay the production 
of the machine . 
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SHI provides an easy to use Checkout Process that can be customized to your specifications: 


• Users can save addresses to an address book for easy selection of the appropriate ship-to 
address 


• Custom Data Collection-we will create fields where we can collect the information you need 
about the purchases your employees make-department, project code, cost center, etc. 


• For our Terms Customers-enter a PO number and for our Credit Card Customers-use the 
security of PayPal to complete your purchase 
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• See the freight and estimated taxes based on the shipping address entered 
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If additional information needs to be captured with each hardware purchase. Therefore, SHI has 


designed an "interview page" in which SHI can collect all of the pertinent information. The interview 


page will be completely customized to collect the information as required by the City of Mesa. If 


additional information isn't required, this step would be skipped in the order process. 
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When the user has completed the interview page, SHI will then request the ship to address and any 
additional Email addresses for employees who should receive notices regarding this order (i.e. order 
acknowledgment, ship notification, etc.) 


Approval Routing 


Only authorized users will be able to submit orders on SHI.com. However, if the City of Mesa would like 
to allow agencies to request products, but not to place orders, SHI has support for approval routing 
through SHI.com. Using our approval routing, end user can select the products they wish to purchase 
and submit their selection as a requisition. With support for as many levels of approval routing as 
required, SHI.com will forward the requisition to the appropriate people to obtain approval. 


Once the order is approved, the requestor (and anyone else listed to receive notices) will receive an 
Email stating that the requisition has been approved and will be processed at SHI. At this time, the 
order will upload into SH l's internal order processing system. 


Order Status 


Obtain order status information and tracking details for the orders that you process with SHI. SHI.com 
provides a wide range of search options to quickly and easily locate the order in which you are 
interested. 
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The following screen shot shows the order search results. 


-------------------------
[D 7 J 4 ~ G 1 ' 


Oro~,.! O,H~ Qulrn:,1 • ~J!!J~r 2.,;,_JJtlt= tou1 ~~ 11.o r:11 


GS0010l~91 1~14 


15&)5 


____ ... 


The following demonstrates the tracking details available. 
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Within the City's dedicated page, authorized users can: 


• Save/retrieve a price quotation using a state agency supplied unique quotation identifier(s). The 
agency should be able to save the price quotation as a .pdf document 


• Modify a previously saved price quotation, including adding additional products, changing 
product quantity, removing or deleting products, and "refreshing" product prices 


• Re-save price quotation following modifications 


• Print price quotation 


• View quotes that were originally requested via email, fax, or phone and created by the Inside 
Account Team. 


SHI provides online order status and reporting for all orders placed with SHI, whether the orders are 


submitted online or directly to the Account Team. Access to the order information is controlled by the 


permissions assigned to each individual user name. The order data is tied to a specific customer account, 


and the individual accounts are then grouped together to accommodate reporting groups that match 


the customer's organizational hierarchy. For example, individual departments can be grouped with 


cities and counties to allow reporting across an entire local government entity or an entire State. 


Additionally, SHI tracks all contract data at the highest level of the hierarchy, allowing us to provide 


reports across the entire City of Mesa contract. 


In short, SHI makes it simple for all contract users to access the reporting information that they need. 


Whether the reporting requirement is for a single agency looking for the history of their purchases only, 


or if the City of Mesa that wants to understand statewide purchasing trends, the process to access that 
report is fast and intuitive. 


The following lists the standard fields that are available within a standard, detailed report today via the 


State's ecommerce site today: 


Customer Name 


Product Description 


Media 


License Program 


License Point Value 


UNSPSC Number 


U NSPSC Class 


SHI Order Number 


SHI Part Number 


Extended Price 


Ship to Address 


Ship to Zip Code 


Manufacturer Name 


Version 


Language 


License Pool 


Maintenance Term 


UNSPSC Segment 


UNSPSC Commodity 


Invoice Number 


Quantity 


Customer PO 


Ship to City 
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Manufacturer Part Number 


Operating System 


Product Type 


License Level 


Maintenance Time Remaining 


UNSPSC Family 


Order Date 


Ship Date 


Unit Price 


Ship to Company 


Ship to State 







In addition to the data fields above, SHI will create customized data fields for any customer who wishes 


to capture additional information, and the customer would then have access to reporting based upon 


those additional fields. This custom capability is helpful for tracking purchases, expenditures, and 


chargebacks. SHI works with each individual account to understand reporting requirements and to 


ensure we continue to meet and exceed those requirements. 


The City of Mesa and IPA can identify Procurement Officers or others that can be granted a higher level 


of access, allowing them to run reports and view activity across authorized users. 


The level of access any user has is determined by the permissions assigned. The Account Teams and SH l's 


Web Administration Team works with the customer to understand their needs for user authorization and 


access to information. Those users who only need access to their own purchase history are limited. 


Likewise, those users who need higher level will have the appropriate access rights. 


The SHI eCommerce Specialists are available to provide training to those employees authorized to 


access contract pricing and information at SHI.com. SHI can schedule trainings based on the customer's 


level of access to the site. Upon award of contract, David Rounds will work with the customers to 


determine the program and schedule that would work best for them. SHI will also work with the City of 


Mesa to define and establish an Employee Purchase Program. We will create a separate and secure site 


for employees to purchase products at the State contract prices. 


2. Describe additional functionality offered by your website. Provide screen shots, a demo 
"CD/Jump drive," a demo URL, a manual, etc., or any other format that will aid the City in our 
evaluation of your website. 


SHI Response: 


If the City wishes to vlew this slte please select "Sign in" on the top right hand side of the public site, 
https:ljwww.publicsector.shidirect.com/ A drop down box will appear. Click "Register'' to be directed 
to the new user registration page seen below. 


D·pt,ans New User Registration 
Slgnln Do you have a Customer Token / Access Key? 


Forgot User Name 


Forgot Piissword 


Enter your Customer Token / Access Key 
Customer Token 


You will select "Yes" when asked if you have a token and access key. Your token is 90949 and your 
access key is MUSXB2J3PL. Once you enter these you will be asked to create a user name and 
password. Once complete you will be directed to the site. Today the site is in development and as such 
only shows sample products and pricing. Upon award, we will work with you to create a custom catalog, 
add appropriate contract numbers, and the additional content desired by the City. 
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The SHI Ecommerce Specialists are available to provide training to those employees authorized to access 


contract pricing and information at SHI.com. SHI can schedule trainings based on the customer's level of 


access to the site. Upon award of contract, your Account Executive will work with the customers to 
determine the program and schedule that would work best for them. 


3. Describe any national awards and/or other recognition that your website has received. 


SHI Response: 


While we take pride in the design and usability of our website, our primary focus is always on 


the needs of our customers rather than on external recognition. With that in mind, we are 


extremely proud that this year alone we have won 10 awards for exceptional service in three 


distinct categories: partnership, supplier, and employer - including the prestigious Citi Lean 


Partner Award and Microsoft US Public Sector 2017 Partner of the Year - largely in part because 


of the efforts and dedication our team puts toward our public and partner/procurement 


websites. Our success as a partner in the Public Sector, in fact, stems from the personalized 


procurement websites, standard with most SHI contracts, which allow authorized end-users a 


vast selection from standard configurations and peripherals, as well information to ensure 


successful installations. These custom, procurement websites provide customers with all 


service catalogs, approved hardware configurations, and inventory databases, which in turn 


allow our customers to procure the best products and product support for their needs. 


4. Describe the hours your website is available? What are your hours of downtime, such as for 
system maintenance? 


SHI Response: 


The website is available 24 hours a day. Downtime is minimal and if a major system repair is necessary 


SHI works to schedule it at a time that will be of least inconvenience to our customers. We will also 
notify customers of any planned downtime in advance. 


5. Does your website offer real time product availability? 


SHI Response: 


Yes. Please see the information provides above regarding our website for a complete overview. 


6. How does your company leverage your website to inform customers of the additional savings 
that may be available? 


SHI Response: 


SHI can customize our web page to include any information that National IPA/City of Mesa would like to 


see. In this case, we can publish additional savings opportunities for specific products on the home page 


of the catalog or highlight products that have savings opportunities within the catalog itself. 


SHI can and will add relevant content to the website on a regular basis. This may include product 


announcements, end of life information, support information, or promotions, webinar or special event 
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invitations, and other industry news that will be of interest to City of Mesa. SHI will notify City of Mesa 


of any information before it gets posted. 


The contents of SH l's web site and the catalog are kept up to date using data feeds from our suppliers. 


We make daily updates to product information, availability, and pricing; ensuring that contract users are 


always accessing the latest products and at the correct price. 


7. Describe the types of email confirmations that your website generates. What events trigger 
an email going to the customer? 


SHI Response: 


SHI acknowledges this requirement and can comply. 


SHI will acknowledge all orders received within 2 hours of receipt. All orders will be placed within 24 


hours of receipt. Upon placement, the end user will receive an order placement acknowledgement via 


email. A sample of that is included below. We can customize the information on the order 


acknowledgement email and can include any and all information required by the State. 


SH I ltltemalional COil) 
2QO O~son Ave. 
Somerwl. NJ 08973 
Phone· 888-:?35-3871 


Order Confirmation 
Sales order 
Order date 
Custom~ Account 
Customer PO 
Shipping Method 
CustDrnff RefeffflCe 
PayrMm 


s .. "82360 
10/1712017 
1008214 
180017!50 
ESO 


Nfl 30 0.1}'$ 
SHI Account EsecutM 
SHI Account Man.tVff 


BID To 
Jennifer Me.ans 
CITVOF MESA 
PO BOX 187"5 
AP CEITTRAL SJLLING 
~"- AZ 85:?. I 1 
IJl'IMd Sllotff 


Item No. 
Mfg Part Ho. 


3~31458 
Q-E,PUB 
011.l!ys 


3274513& 
0-E,PUB-VM-M 
Ou&lys Inc. 


3~14eQ 
0-E-PUB-VM 
Oualys 


33370880 
Q.£,PUB-WAS-M 
O~ws 


Description 


011.llys Public S.cioc aMual subscription 
Multlpt. platforms En;!ish Op!I upd ~ downld Soft-.>,,. 
Connc:t number 1807o-RFP 
M~ Fmm d.1tt l:?11112017 
M.asntenance To date 12JI0/20lil 


~ Public; SeC1Dr Vu~4!!'3biity M:ina~fflt!nt- Module 
Prioe 
Mull:ple ptalfom!s English ESO Softwar& 
Comrx: number. 10070-RFP 
Mainten.anee F,om date· 12111/2017 
Matnterwice To dm l:?110/2018 


Qualy$ Vulnff3biity M.aru,gement- Enterprise-Public: 
Se<:tor 
WtndO'#S • Multiple Windows Platform Engltsh ESO SoftwMe 
Con1ract number. 1 II07o-RFP 
MKllena- F,om date 12/11/2017 
MamteNnce To d.1la 12/10/2018 


011.llys Pubic Sector Web Application SQnning • Module 
Pric» 
1.tulbole Dlal!orms Enolish ESO Sd:war. 
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Ship To 
CITY OF MESA 
5Q E. 1ST STREET 
Meu. AZ. !5::?11 
Uni'~S!.JtH 
18001750/Jennifer Muns 


Qry 
Ordu-.d 


Q50 


Unit 
Pri~ 


D.00 


Q23.20 


D.00 


rs.e12.oo 


Q:?.3.:?.0 







Describe the registration process to set up new customers for your online ordering process. Is self
registration available? If an agency does not want self-registration, are you available to assist in the 
registration process? 


SHI Response: 


Yes self-registration is available. Customers can go to https:ljwww.publicsector.shidirect.com/ and then 


follow the instructions below. 


A customer will select "Sign in" on the top right hand side of the public site. A drop down box will 
appear. Click "Register'' to be directed to the new user registration page seen below. 


Options 


Sign In 


Forgot User Name 


FOfgot Pan word 


New User Registration 
Do you have a Customer Token / Access Key ? -Enter your Customer Token/ Access Key 
Customer Token 


L __ _ 
Customer Access Key 


L. __ _ -
If a customer has token, they can enter it. If not then when they select No, they will be taken to another 
site to register. Once you enter, you will be asked to create a user name and password. Once complete 
you will be directed to the site. 


The SHI Ecommerce Specialists are available to provide training to those employees authorized to access 


contract pricing and information at SHI.com. SHI can schedule trainings based on the customer's level of 


access to the site. Upon award of contract, your Account Executive will work with the customers to 


determine the program and schedule that would work best for them. 


8. Describe if your website can be customized for an agency's specific needs, such as placing our 
logo on your website, associating an agency blanket purchase order number on all orders, 
creating a bulletin board or other place to display customized messages, displaying approved 
configurations, naming certain fields (i.e., user defined fields, ability to include budget 
information), etc. 


SHI Response: 


SHI acknowledges this requirement and can comply. 


SHI can and will add relevant content to the website on a regular basis. This may include logos, product 


announcements, end of life Information, support information, or promotions, webinar or special event 


invitations, and other industry news that will be of interest to the City. SHI will notify the City of any 


information before it gets posted. 


Please see screen capture below for a sample of our News and Announcements page. 
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0. (0) ~ t0.00 • I Cornmewal • I Contact us I rnegh.l" lllsakcml<J • 


About SHI 


M,cn;t 5!il 


Ccnunu, 


Lo<at~ns 


Nf.hN1. and Mn.ounccmcnts 


LNtlf'rthtp 


News and Announcements 


Contract Information 


TIPS/TAPS Psrthasina Cooperall>i! 


Mbsourl State and loca;I Government CDr1tr1cts 


News 
Welcom• to our new Clleckout •rsteml 


SHI ~artn•rs wltll SclQuost £di• to Otlu an £nhannd Procunmont Pn>sram 
St11 lnterMUOMI rorp. tc. now a part:ap.,ong supr,1J r,r 1n th• ntw SC1(1Uest r~ge purct,ao1ng solution. d p«1gram 
offermg Instant. pr~·ntgoU,ll•d SoN1ngs · 


Praviow or n ... My Homo p11• 
The ~tytlome page on the sne will I><! updated soon. 


Miuouri Govt 


9. Describe the types of online reporting that are available. Is customized reporting available? 


SHI Response: 


SHI fully understand s your need for flexibility in reporting, as well as your need for reports from the 


highest organizational level to the most granular. We have created our databases to remain flexible 


enough to be able to incorporate any organizational structure and to provide reports on any level within 


the organization. We begin with the most granular reporting level, this can be by department or local 


government entity and then SHI groups the ordering units to the statewide level. In addition, we capture 


the contract number, allowing us to run a report across all purchases made under the contract. SHI has 


the capability to collect customized data fields, which can be established at the State level, the Agency 


level, and /or per individual customer. We are pleased to offer both standard and customized reports to 


the State, in addition to the required reporting above. 


All reports can be set up on a subscription basis and will be delivered automatically daily, weekly, 


quarterly etc. In addition, the State will have a dedicated account team that will be able to review and 


discuss purchases and reporting whenever there is a need. 


These standard reports provide an overview of your purchases from SHI. Our system allows for the 
tracking of Customer Specific Fields, therefore we are able to generate these reports in many ways. SHl 
will provide these reports in any time frame that you require, and in one of three formats: detail of all 


transactions, summary by part number, or summary by manufacturer name. 
• Spend by Manufacturer- summary of total dollars spent in period with one specific 


manufacturer, all manufacturers, or a sub-set thereof. 
• Spend by Product- summary of total dollars spent in period for one specific product, all 


products, or sub-set thereof. 
• Spend by Product Type - summary of total dollars spent in period for shrink-wrap versus 


licensing or by UNSPSC. 
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• Spend by Organization, Enterprise, Conglomerate - again, each of the above reports can be 
pulled based on a specific organization, enterprise or conglomerate 


~"""""- ············--·-··········-···· 
~ = =~~t/1/)Dll"ulllll'ffll 


10. Describe your online return process (if available). 


SHI Response: 


All damaged or DOA product will be taken back with no restocking fees. 


If it has been longer than 30 days, SHI will make a best faith effort to accommodate the return. 


SH l's return procedure is simple. The customer simply needs to request a return by reaching out to the 


Inside Account Manager or by navigating to the "Request Return Authorization Number'' section of the 


States website. The JAM will take the necessary information and give the customer a Return 


Authorization Number. A shipping label or account number will be provided by SHI to the customer if 


physical product is being returned. The end user then has to write the RMA number on the outside of 


the box and ship it back. In some cases, SHI can arrange to have the product picked up. 


Software Publishers may require that a letter of destruction be filled out and signed by the customer. In 


these cases, SHI would provide the form to the end user and request that they sign and send back. SHI 


will then hand le processing with the Publisher. Once the valid return is received by SHI we will credit 


the invoice. If a replacement order is desired we will work with the end user to get that process started 


before the return is received to increase efficiency. 
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Should the City have any issues or questions with a product return, they can contract their Account 


Team for assistance. 


For an on line return, customers will access the Order Details page and complete the requested 


information as shown in the screen shot below. 


•Email Address: 


•ord•r Number; 


I '•"' 1,' 


,a Number: 
I 
I 


•Mfr Pare•: 


!socFHS032G .1.16 


SHI ,arc/I· 
271675(11 


•quantity: 


•Ra11son Fo, Return: 


• il•s pack•1• l>Nn o~ntd7: 


0 Yes O No O Don't know 


"Has product b••n usad7:. 


O YH O No O Don't know 


*Is product in ori&inal condition?: 


O Yes O No O Don't know 


JThos held ,s tequorl!d. 


11. Describe any third-party integration that you have successfully implemented. For example, is 
your website integrated with any third-party procurement, financial, or purchasing/credit 
card systems? Is there a cost for these services? 


SHI Response: 


Integration with eCommerce 


SH l's open architecture systems allow us to integrate with virtually any eCommerce platform, whether 
through market leaders or a proprietary solution. Ariba, Perfect Commerce, PeopleSoft, SAP, and Oracle 
are the most popular applications supported by SHI. In general, SHI can support systems that use cXML 
(commerce extensible mark-up language), or EDI (electronic data interchange) standards. These 
systems includes a wide range of applications and proprietary systems. 


In addition, SHI supports the following Punch-out types: 
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• Ariba Punch-out • Perfect Commerce Roundtrip 


• Coupa • PeopleSoft Direct Connect 


• ePlus Procure+ • SAP OCI Roundtrip 


• Hubwoo • Sciquest 


• Oracle OAG and cXML Punchout • Verian ProcurelT 


12. Describe your strategic vision for your website - i.e., Is new functionality expected to be 
added? If so, describe the functionality and the timeline for implementation. How often is the 
web redesigned? As technology evolves (for example, new search engines are more robust}, 
does your website evolve, too? Etc:. 


SHI Response: 


New functionality and technology is continuously being evaluated and updated as customer needs 


evolve. The same holds true for our overall website design. SHI also listens closely to our customers and 


their feedback regarding the use of the site and we strive to incorporate those changes. 
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TAB 6- OTHER FORMS. 


The following forms should be completed and signed: 


1. Vendor Information form 
2. Exceptions & Confidential Information form 
3. General Questionnaire form 
4. Lawful Presence Affidavit 
5. Respondent Certification form (Offer and Acc;eptance) 
6. Respondent Questionnaire 
7. W-9 Form. All responses should include a fully completed? current W-9 form. Failure to include 


the W-9 will not disqualify your response, however the W-9 must be submitted to the City prior 
to the execution of any contract pursuant to this Solicitation. (http://www.irs.gov/pub/irs
pdfllw9.pdfl 


SHI Response: 


Immediately following are the forms that were requested as part of this RFP. SHI agrees to provide any 


additional forms if necessary as part of a final award. 
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~ 
mesa·az 


REQUIRED RESPONSE FORMS 


VENDOR INFORMATION 


Company Legal/Corporate Name: .=S"'"H:.:.l .:.:.ln.:.:.te,..,r~n"""a..,,tio"""n-"=a::...l _,,,C""'o!J'rp~---------------


Doing Business As (if different than above):--------------------


Address: 290 Davidson Ave 


City: Somerset 


Phone: 888-764-8888 


State: New Jersey Zip: 08873 


Fax: 732-652-6599 


E-Mail Address: teamarizona@shi.com Website: https://www.publicsector.shidirect.com/ 


DUNS# 61-142-9481 State Where Business Entity Was Formed: New Jersey 


Remit to Address (if different than above): 


Address: PO Box 952121 


City: Dallas 


State: Texas Zip: 75395-2121 


Contact for Questions about this bid: 


Name: Meghan Flisakowski 


Phone:512-517-4088 


Day-to-Day Project Contact {if awarded): 


Name: Amelia Jakubczyk 


Phone: 303-723-5256 


Sales/Use Tax Information (check one). 


Order from Address {if different from above): 


Address:-------------


City: __________________________ _ 


State: _______ ~ Zip: ____ ~ 


Title: Public Program Manager 


E-Mail Address: meghan flisakowski@shi.com 


Title: Account Executive 


E-Mail Address: Amelia Jakubczyk@shi.com 


D Respondent is located outside Arizona and does NOT collect Arizona State Sales/Use Tax. (The 
City will pay use tax directly to the Arizona Department of Revenue.) 


JZl Respondent is located outside Arizona, but is authorized to collect Arizona Sales/Use Taxes. 
(Respondent will invoice the City the applicable sales tax and remit the tax to the appropriate 
taxing authorities.) 
State Sales Tax Number: 
City Sales Tax Number:_ Rate for Phoenix is 8.6%, 5.6% AZ. state level, 0.7% county level (Maricopa) and 2.3% city 
Applicable Tax Rate: _ lever (Phoenix) 


D Respondent is located in Arizona. (Respondent will invoice the City the applicable sales tax and 
remit the tax to the appropriate taxing authorities) 
State Sales Tax Number:------
City Sales Tax Number: City of: AZ 
Applicable Tax Rate: % 
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EXCEPTIONS & CONFIDENTIAL INFORMATION 


Exceptions (mark one). 


Respondents shall indicate any and all exceptions taken to the prov1s1ons or specifications in this 
Solicitation. Exceptions that surface elsewhere in the Response and that do not also appear under this 
section shall be considered rejected by the City, invalid and of no contractual significance. 


Other Forms or Documents: If the City is required by the awarded Respondent to complete and 
execute any other forms or documents in relation to this Solicitation, the terms, conditions, and 
requirements in this Solicitation shall take precedence to any and all conflicting or modifying terms, 
conditions or requirements of the Respondents forms or documents. 


*Special Note - Any material exceptions taken to the City's Specifications and/or Standard Terms 
and Conditions may render a Bid Non•responsive. 


0 No exceptions 


fZJ. Exceptions Taken: Please describe exact sections to which exception is taken. If proposing new 
or modified language, your firm shall identify the requested language below or provide as additional 
attachment. The City reserves the right to accept or reject any requested exceptions listed in the 
below section or attached to the solicitation. 


SHI has included a separate section within our response that includes our request to review and negotiate 
in good faith with the City of Mesa and IPA. 


Confidential/Proprietary Information (mark one). 


fgJ. No confidential/proprietary materials have been included with this Response. 


0 Confidential/Proprietary materials included with Response. Respondent must identify below any 
portion of their Response deemed confidential or proprietary and attach additional pages if 
necessary (See Mesa Standard Terms and Conditions related to Public Records). Requests to 
deem the entire bid as confidential will not be considered. The disclosure by the City of information 
deemed by Respondent as confidential or proprietary is governed by City of Mesa Procurement 
Rules. 
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1. 


2. 


3. 


4. 


5. 


6. 


GENERAL QUESTIONNAIRE 


Compliance with Applicable Laws. Respondent complies with Exhibit 1, Draft Agreement, Exhibit 
C, Mesa Standard Terms & Conditions, 9. "Compliance with Applicable Laws"? .C8J. Yes O No 


Delivery. Delivery, as stated in Detailed Specifications, can be met.~ Yes O No 
If no, specify number of days for delivery __ 


Payment terms. Payment Due (Not less than net 30 days): payment is net 30 


Payment Discount of Q% if invoices are paid within __ days of receipt. 


Procurement Card. Does Respondent allow payment of invoices using a Procurement Card? 


.C8J. Yes D No (Marking a "no" answer will not disqualify your Response.) 


Discount for Procurement Card Purchases? Qo/o 


Cooperative Purchasing. The use of this Agreement as a cooperative purchasing agreement 
available to other governmental agencies is described in the Mesa Standard Terms and 
Conditions. The use of this Agreement as a cooperative purchasing agreement is subject to 
approval by the Respondent as designated below. 


Does Respondent agree to extend the prices, terms and conditions of the Agreement to other 
agencies as specified in the Standard Terms and Conditions? 


.C8J. Yes O No (Marking a "no" answer will not disqualify your Response.) 


Addenda. 


Respondents are responsible for verifying receipt of any addenda issued by checking the City's website at 
www.mesaaz.gov/business/purchasinq or the Vendor Self Service portal prior to the Response Due date 
and time. Failure to acknowledge any addenda issued may result in a response being deemed non
responsive. Failure to review addenda does not negate Respondent's initial offer and holds Respondent 
for any changes prior to Response Due date and time. 


Acknowledgement of Receipt and Consideration of Addenda (if applicable): 


Addenda # 1 .C8J. 2 .C8J. 3 D 4 D 
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LAWFUL PRESENCE AFFIDAVIT 


[8} CHECK HERE AND SKIP THIS AFFIDAVIT IF: Respondent is an LLC, a Corporation or a 
Partnership as indicated on your W-9. (Please include a copy of your W-9) 


COMPLETE THIS AFFIDAVIT IF: Respondent is an Individual (Natural Person) or a Sole Proprietor 
as indicated on your W-9. (Please include a copy of your W-9) 


ARS § 1-502 requires any person who applies to the City for a Local Public Benefit (defined as a Grant, 
Contract or Loan) must demonstrate through the presentation of one (1) of the following documents that 
he/she is lawfully present in the United States (See the Solicitation Instructions for more information). 


Please place a check mark next to the applicable document and present the document to the City employee. 
If mailing the response, attach a copy of the document to this Affidavit. {If the document says on its face 
that it may not be copied or you know for reasons of confidentiality that it cannot be copied, you will need 
to present the document in person to the City for review and signing of the affidavit.) 


04. 
Os. 
Os. 


01. 


Oa. 


09. 
D 10. 


D 11. 


D 12. 


D 13. 


Arizona driver license issued after 1996. 
Print first 4 numbers/letters from license: ___ _ 


Arizona non-operating identification license. 
Print first 4 numbers/letters: __ _ 


Birth certificate or delayed birth certificate issued in any state, territory or possession of 
the United States. 
Year of birth: Place of birth: __ _ 


United States Certificate of Birth abroad. 
Year of birth: Place of birth: __ _ 


United States passport. 
Print first 4 numbers/letters on Passport: ___ _ 


Foreign passport with a United States Visa. 
Print first 4 numbers/letters on Passport: ___ _ 
Print first 4 numbers/letters on Visa: __ _ 


1-94 form with a photograph. 
Print first 4 numbers on 1-94: 


United States Citizenship & Immigration Services Employment Authorization Document 
(EAD). 
Print first 4 numbers/letters on EAD: __ _ 


Refugee travel document. 
Date of Issuance: Refugee Country: ___ _ 


United States Certificate of Naturalization. 
Print first 4 digits of CIS Reg. No.: __ _ 


United States Certificate of Citizenship. 
Date of Issuance: Place of Issuance: ___ _ 


Tribal Certificate of Indian Blood. 
Date of Issuance: Name of Tribe: 


Tribal or Bureau of Indian Affairs Affidavit of Birth. 
Year of Birth: Place of Birth: __ _ 


In accordance with the requirements of Arizona law, I do swear or affirm under penalty of perjury that I am 
lawfully present in the United States and that the document I presented to establish this presence is true. 


Signature Business/Company Name 


Print Name Verification of Attachment by City Staff: 


Date 
Signature Date 
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RESPONDENT CERTIFICATION 


By submitting the Response and signing this Certification, the Respondent understands and 
certifies to all of the following: 


a) The information provided in Respondent's Response it true and accurate to the best of 
Respondent's knowledge. 


b) Respondent is under no legal prohibition that would prevent Respondent from contracting with the 
City of Mesa. 


c) Respondent has read and understands the Solicitation packet as a whole (including attachments, 
exhibits, and referenced documents) and: (i) can attest that Respondent is in compliance with the 
requirements of the Solicitation packet; and (ii) is capable of fully carrying out the requirements of 
the Solicitation as set forth in Respondent's Response. 


d) To Respondent's knowledge, Respondent and Respondent's employees have no known, 
undisclosed conflicts of interest as defined by applicable law or City of Mesa Procurement Rules. 
If Respondent or Respondent employees have a known conflict of interest, Respondent has 
disclosed the conflict in its Response. 


e) Respondent did not engage in any anti-competitive practices related to its Response or the 
Solicitation. The prices offered by Respondent were independently developed without consultation 
or collusion with any other Respondents or potential Respondents. 


f) No gifts, payments or other consideration were made to any City employee, officer, elected official, 
agent, or consultant who has or may have a role in the procurement process for the 
services/materials covered by the Solicitation. 


g) Respondent grants the City of Mesa permission to copy all parts of its Response including, without 
limitation, any documents and materials copyrighted by Respondent: (i) for the City's use in 
evaluating the Response; and (ii) to be disclosed in response to a public records request under 
Arizona's public records law (A.R.S. § 39-121 et. seq.) or other applicable law, subpoena, or other 
judicial process provided such disclosure is in accordance with City of Mesa Procurement Rule 
6.13. 


h) If a contract is awarded to Respondent as a result of the Response submitted to the Solicitation 
Respondent will: 


i. Provide the materials or services specified in the Response in compliance with all 
applicable federal, state, and local statutes, rules and policies; 


ii. Honor all elements of the Response submitted by Respondent to the City including, but not 
limited to, the price and the materials/services to be provided; and 


iii. Enter into an agreement with the City based on the terms and conditions of the Solicitation 
and the Response, subject to any negotiated exceptions and terms. 


i) Respondent is current in all obligations due to the City including any amounts owed the City and 
any licenses/permits required for the general lawful conduct of business. Respondent shall acquire 
all licenses/permits necessary to lawfully conduct business specific to the Solicitation prior to the 
execution of a contract with the City pertaining to the Solicitation. 


j) The signatory of this Certification is an officer or duly authorized agent of Respondent with full 
power and authority to submit binding offers for the goods/services specified herein. Respondent 
intends by the submission of this Certification to be bound by the terms of the Certification, 
Solicitation, and Response, subject to any negotiated terms/exceptions. 


ACCEPTED AND AGREED TO BY RESPONDENT: 


Company Name: .:::S._.Hr.:..1.:..:.ln:.:ate...,r.,_,n::::.at.,.,io:<!.n.,,,,a::..I _______ _ 


-no .. h>J.ti fl II Nt, n 
Signature: --· '"1M 


Printed Name: Natalie Castagna 


Title: Director of Response Team 


Date: 10/20/2017 
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Respondent Company Name/ OBA: SHI International Corp 


Years in business providing similar services: 28 years 


Contractor's License No(s): Type: 
(Submit a copy with the Response) 


SHI is currently registered to do business with the City of Mesa and the State. Upon award, we can 
provide any additional information as requested. 


Number of employees at location that would serve under a contract from the Solicitation: 


Provide names, contact and telephone numbers of three (3) organizations that have received similar 
services from your company. At least one reference should be comparable in size to the City's 
proposed contract. 


Firm/Government Agency Name: Arizona State Procurement Office I State of Arizona 


Contact Person: Phone: 
Terri Johnson, Deputy - State Procurement 602-542-9122 
Administrator 


Address: Fax: 
100 North 15th Avenue, Suite 402 
Phoenix, AZ 85007 E-Mail Address: 


terri.johnson(@azdoa.gov 


$ Value of Work, Supplies/Services and Dates Provided: 
$75m annually. Software, Annual Mainteance. Related Professional Services April 2011 - September 30 
2016 


Firm/Government Agency Name: 
University of Texas Systems Supply Chain Alliance 


Contact Person: Phone: 
Jason Stanford, Manager, Contracts 713-563-1021 


Address: Fax: 
7007 Bertner Ave. 
Houston, TX 77030 E-Mail Address: 


instanfordtn)mdanderson.oro 
$ Value of Work, Supplies/Services and Dates Provided: 
$20m annually. Computer Peripherals, Software, Storage, Servers. Networking equipment, and Related 
Services. July 1 2014, 5 vear aareement with 3 year extension ootion. 


Firm/Government Agency Name: 
Maricopa Countv Materials Manaaement 
Contact Person: Phone: 
Brian Walsh, Procurement Officer 602-506-3243 


Address: Fax: 
320 W. Lincoln St. 
Phoenix AZ 85003 E-Mail Address: 


walshb(@mail.maricoga.gov 







$ Value of Work, Supplies/Services and Dates Provided: 
$6m annually. Technology Products including Software, Storage, Servers, Networking Equipment and 
Related Services. 


List any other information which may be helpful in determining your qualifications for a potential contract: 


At SHI, our success is based on a foundation of customer centricity and transparency. Our approach to 
Lee County School District will be based on these same values. Every member of the SHI team is 
dedicated to helping our customers and providing world class support throughout the entire engagement. 
SHI intends to provide the District with a seamless, transparent, and cost effective solution for all of your 
hardware, software, and service needs. Over the life of the contract, SHI will work to identify ways that 
the District can reduce your expenditures on IT software, hardware, and services. 
Technology changes fast, and SHI is a technology business partner that has demonstrated the ability to 
change along with it, through continued service evolutions and process improvement. 


SHI is excited about this opportunity to work with the City of Mesa and National IPA. We look forward to 
meeting with the review board ta further discuss our capabilities. 







A TIACHMENT D 


NATIONAL I P4 


Requirements for National Cooperative Contract 
To be Administered by 


National Intergovernmental Purchasing Alliance Company 


The following documents are used in evaluating and administering national cooperative contracts 
end are included for Supplier's review end response. 


National IPA Exhibit A - NATIONAL IPA RESPONSE FOR NATIONAL COOPERATIVE 
CONTRACT 


National IPA Exhibit B - NATIONAL IPA ADMINISTRATION AGREEMENT, EXAMPLE 


National IPA Exhibit C - NATIONAL IPA MASTER INTERGOVERNMENTAL 
COOPERATIVE PURCHASING AGREEMENT, EXAMPLE 


National IPA Exhibit D - NATIONAL IPA PRINCIPAL PROCUREMENT AGENCY 
CERTIFICATE, EXAMPLE 


National IPA Exhibit E - NATIONAL IPA CONTRACT SALES REPORTING TEMPLATE 


National IPA Exhibit F - NATIONAL IPA ADVERTISING COMPLIANCE REQUIREMENT 







NATIONAL INTERGOVERNMENTAL PURCHASING ALLIANCE COMPANY EXHlBITS 
EXIUBIT A- RESPONSE FOR NATIONAL COOPERATIVE CONTRACT 


1.0 Scope of National Cooperative Contract 
1.1 Requirement 


The CITY OF MESA, AZ (hereinafter defined and referred to as "Principal 
Procurement Agency"), on behalf of itself and the National Intergovernmental 
Purchasing Alliance Company ("National IPA"), is requesting proposals for 
INFORMATION TECHNOLOGY SOLUTIONS. The intent of this Request for 
Proposal is that any contract between Principal Procurement Agency and Supplier 
resulting from this Request for Proposal (hereinafter defined and referred to as the 
"Master Agreement") be made available to other public agencies nationally, including 
state and local governmental entities, public and private primary, secondary and higher 
education entities, non-profit entities, and agencies for the public benefit ("Public 
Agencies"), through National IPA's cooperative purchasing program. The Principal 
Procurement Agency has executed a Principal Procurement Agency Certificate with 
National IPA (an example of which is included as Exhibit D) and has agreed to pursue 
the Master Agreement. Use of the Master Agreement by any Public Agency is 
preceded by their registration with National IPA as a Participating Public Agency in 
National IPA 's cooperative purchasing program. Registration with National IP A as a 
Participating Public Agency is accomplished by Public Agencies entering into a 
Master Intergovernmental Cooperative Purchasing Agreement, an example of which 
is attached as Exhibit C. The tenns and pricing established in the resulting Master 
Agreement between the Supplier and the Principal Procurement Agency will be the 
same as that available to Participating Public Agencies through National IPA. 


All transactions, purchase orders, invoices, payments etc., will occur directly between 
the Supplier and each Participating Public Agency individually, and neither National 
IP A, any Principal Procurement Agency nor any Participating Public Agency, 
including their respective agents, directors, employees or representatives, shall be 
liable to Supplier for any acts, liabilities, damages, etc., incurred by any other 
Participating Public Agency. 


This Exhibit A defines the expectations for qualifying Suppliers based on National 
IPA's requirements to market the resulting Master Agreement nationally to Public 
Agencies. Each section in this Exhibit A refers to the capabilities, requirements, 
obligations, and prohibitions of competing Suppliers on a national level in order to 
serve Participating Public Agencies through National IPA. 


These requirements are incorporated into and are considered an integral part of this 
RFP. National IPA reserves the right to detennine whether or not to make the Master 
Agreement awarded by the Principal Procurement Agency available to Participating 
Public Agencies. 


1.2 Marketing, Sales and Administrative Support 
During the tenn of the Master Agreement National IPA intends to provide marketing, 
sales and administrative support for Supplier pursuant to this section 1.2 that directly 
promotes the Supplier's products and services to Participating Public Agencies 


Requirements for National Cooperative Contract 
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NATIONAL INTERGOVER.."iMENT AL PURCHASING ALLIANCE COMPANY EXHIBITS 
EXHIBIT A· NATIONAL IPA RESPONSE FOR NATIONAL COOPERATIVE CONTRACT 


available to them through Nationol IP A, ond volume growth into other Public 
Agencies through a coordinoted marketing approach between Supplier and Nationol 
IPA. 


1.4 Award Basis 
The basis of any contract oward resulting from this RFP made by Principal 
Procurement Agency will be the basis of award on a national level through National 
IP A. If multiple suppliers arc awarded by Principal Procurement Agency under the 
Master Agreement, those same suppliers will be required to extend the Master 
Agreement to Participating Public Agencies through National IPA. Utilization of the 
Master Agreement by Participating Public Agencies will be at the discretion of the 
individual Participating Public Agency. Certain terms of the Moster Agreement 
specifically applicable to the Principal Procurement Agency are subject to 
modification for each Participating Public Agency as Supplier, such Participating 
Public Agency and National IP A shall agree. Participating Agencies may request to 
enter into a separate supplemental agreement to further define the level of service 
requirements over and above the minimum defined in the Moster Agreement, 
including but not limited to invoice requirements; order requirements; specialized 
delivery; diversity requirements such as minority and woman owned businesses, 
historically underutilized business; and governing law. As part of such supplemental 
agreements, Participating Agencies may negotiate other tcnns of the Master 
Agreement, and may require offeror~ Any supplemental agreement developed as a 
result of the Master Agreement is exclusively between the Participating Agency and 
the Supplier (Contract Sales are reported to National IPA). 


1.5 Objectives of Cooperative Program 
This RFP is intended to achieve the following objectives regarding availability through 
National IPA's cooperative program: 
A. Provide a comprehensive competitively solicited and awarded national agreement 


offering the Products covered by this solicitation to Participating Public Agencies; 
B. Establish the Master Agreement as the Supplier's primary go to market strategy to 


Public Agencies nationwide; 
C. Achieve cost savings for Supplier and Public Agencies through a single solicitation 


process that will reduce the Supplier's need to respond to multiple solicitations and 
Public Agencies need to conduct their own solicitation process; 


D. Combine the aggregate purchasing volumes of Participating Public Agencies to 
achieve cost effective pricing. 


2.0 REPRESENTATIONS AND COVENANTS 
As a condition to Supplier entering into the Moster Agreement, which would be available to 
all Public Agencies, Supplier must make certain representations, warranties and covenants to 
both the Principal Procurement Agency and National IPA designed to ensure lhe success of 
the Muster Agreement for all Participating Public Agencies as well as the Supplier. 


2.1 Corporate Commitment 
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NATIONAL INTERGOVERNMENTAL PURCHASING ALLIANCE COMPANY EXIUBITS 
EXHIBIT A- NATIONAL IPA RESPONSE FOR NATIONAL COOPERATIVE CONTRACT 


Supplier commits that (I) the Master Agreement has received all necessary corporate 
authorizations and support of the Supplier's executive management, (2) the Master 
Agreement is Supplier's primary "go to market" strategy for Public Agencies, (3) the 
Master Agreement will be promoted to all Public Agencies, including any existing 
customers, and Supplier will transition existing customers, upon their request, to the 
Master Agreement, and ( 4) that the Supplier has read and agrees to the tenns and 
conditions of the Administration Agreement with National IPA and will execute such 
agreement concurrent with and as a condition of its execution of the Master Agreement 
with the Principal Procurement Agency. Supplier will identify an executive corporate 
sponsor and a separate national account manager within the RFP response that will be 
responsible for the overall management of the Master Agreement 


2.2 


2.3 Sales Commitment 
Supplier commits to aggressively market the Master Agreement as its go to market 
strategy in this defined sector and that its sales force will be trained, engaged and 
committed to offering the Master Agreement to Public Agencies through National IPA 
nationwide. Supplier commits that all Master Agreement sales will be accurately and 
timely reported to National IP A in accordance with the National IP A Administration 
Agreement. Supplier also commits that its sales force will be compensated, including 
sales incentives, for sales to Public Agencies under the Master Agreement in a 
consistent or better manner compared to sales to Public Agencies if the Supplier were 
not awarded the Master Agreement. 


3.0 SUPPLIER QUALIFICATIONS 
Supplier must supply the following infonnation in order for the Principal Procurement 
Agency to detennine Supplier's qualifications to extend the resulting Master Agreement to 
Participating Public Agencies through National IP A. 


3.1 Company 
A. Briefhistory and description of your company. 
B. Total number and location of sales persons employed by your company. 
C. Number and location of support centers (if applicable). 
D. Annual sales for the three previous fiscal ye11JS. 
E. Submit your FEIN and Dunn & Bradstreet report. 


3.2 Distribution, Logistics 
A. Describe how your company proposes to distribute the products/service 


nationwide. 
B. Identify all other companies that will be involved in processing, handling or 


shipping the products/service to the end user. 
C. Provide the number, size and location of your company's distribution facilities, 


warehouses and retail network as applicable. 
D. State any return and restocking policy and fees, if applicable, associated with 


returns. 
E. Describe the full line of products and services offered by your company. 
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NATIONAL INTERGOVERNMENTAL PURCHASING ALLIANCE COMPANY EXIIIBITS 
EXHIBIT A- NATIONAL IPA RESPONSE FOR NATIONAL COOPERATIVE CONTRACT 


3.3 Marketing and Sales 
A. Provide 11 dctnilcd ninety-day plan beginning from award date of the M11Stcr 


Agreement describing the strategy to immediately implement the Master 
Agreement as your company's primary go to market strategy for Public Agencies 
to your teams nationwide, to include, but not limited to: 


i. Executive leadership endorsement and sponsorship of the award as the 
public sector go-to-market strategy within first 10 days 


ii. Training and education of your national sales force with participation from 
the executive leadership of your company, along with the National [PA 
team within first 90 days 


B. Provide a detniled ninety-day plan beginning from award date of the Master 
Agreement describing the strategy to market the Master Agreement to current 
Participating Public Agencies, existing Pubic Agency customers of Supplier, as 
well as to prospective Public Agencies nationwide immediately upon award, to 
include, but not limited to; 


i. Creation and distribution of a co-branded press release to trade publications 
11. Announcement, contract dctllils and contact infonnation published on the 


Supplier compWly website within first 90 days 
iii. Design, publication and distribution of co-branded marketing materials 


within first 90 days 
iv. Commitment to attendWlce Wld participation with National IPA at national 


(i.e. NIGP Annual Forum, NPI Conference, etc.), regional (i.e. Regional 
NIGP Chapter Meetings, etc.) and supplier-specific trade shows, 
conferences and meetings throughout the tenn of the Master Agreement 


v. Commitment to attend, exhibit and participate at the NIGP Annual Forum 
in an area reserved by National IP A for partner suppliers. Booth space will 
be purchased and staffed by your company. In addition, you commit to 
provide reasonable assistance to the overall promotion and marketing 
efforts for the NIGP Annual Forum, as directed by National IPA. 


vi. Design and publication of national and regional advertising in trade 
publications throughout the tenn of the Master Agreement 


vu. Ongoing marketing and promotion of the Master Agreement throughout its 
tenn (case studies, collateral pieces, presentations, promotions, etc.) 


viii. Dedicated National IP A internet web-based homepage on Supplier websile 
with: 


• National IPA standard logo; 
• Copy of original Request for Proposal; 
• Copy of contract end amendments between Principal Procurement 


Agency and Supplier; 
• Summary of Products and pricing; 
• Marketing Materials 
• Electronic link to National tl'A's website including the onlinc 


registration page; 
• A dedicated toll free number and email address for National IPA 


C. Describe how your company will transition any existing Public Agency customers' 
accounts lo the Masler Agreement available nationally thruugh Nalional IPA. 
Include a list of current cooperative contracts (regional and national) your 
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NATIONAL INTERGOVER..'IMENT AL PURCHASING ALLIANCE COMPANY EXHIBITS 
EXHIBIT A· NATIONAL IPA RESPONSE FOR NATIONAL COOPERATIVE CONTRACT 


company holds and describe how the Master Agreement will be positioned among 
the other cooperative agreements. 


D. Acknowledge that your company agrees to provide its company/corporate logo(s) 
to National IP A and agrees to provide permission for reproduction of such logo in 
marketing communications and promotions. Acknowledge that use of National 
IPA logo will require pennission for reproduction, as well. 


E. Supplier is responsible for proactive direct sales of Supplier's goods and services 
to Public Agencies nationwide and the timely follow up to leads established by 
National IPA. All sales materials are to use the National IPA logo. At a minimum, 
the Supplier's sales initiatives should communicate: 


i. Master Agreement was competitively solicited and publicly awarded by a 
Principal Procurement Agency 


ii. Advnntagcous government pricing 
iii. No cost to participate 
iv. Non-exclusive contract 


F. Supplier is responsible for the training of its national sales force on the Master 
Agreement. At a minimum, sales training should include: 


i. Key features of Master Agreement 
ii. Working knowledge of the solicitation process 


iii. Awareness of the range of Public Agencies that can utilize the Master 
Agreement through National IPA 


iv. Knowledge of benefits of the use of cooperative contracts 
G. Provide contact infonnation for the person(s), who will be responsible for: 


i. Marketing 
ii. Sales 
iii. Sales Support 
iv. Financial Reporting 
v. Contracts 


H. Describe in detail how your company's national sales force is structured, including 
contact information for the highest-level executive in charge of the sales team. 


I. Explain in detail how the sales teams will work with the National IPA team lo 
implement, grow and service the national program. 


J. Explain in detail how your organization will manage the overall national program 
throughout the term of the Master Agreement, including ongoing coordination of 
marketing and sales efforts, timely new Participating Public Agency account set
up, etc. 


K. State the amount of your company's Public Agency sales for the previous fiscal 
year. Provide a list of your top 10 Public Agency customers, the total purchases 
for each for the previous fiscal year along with a key contact for each. 


L. Describe your company's information systems capabilities and limitations 
regarding order management through receipt of payment, including description of 
multiple platforms that may be used for any of these functions. 


M. Provide the Contract Sales (as defined in Section to of the National 
Intergovernmental Purchasing Alliance Company Administration Agreement) that 
your company will guarantee each year under the Master Agreement for the initial 
three years of the Master Agreement ("Guaranteed Contract Sales"). 
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NATIONAL INTERGOVERNMENTAL PURCHASING ALLIANCE COMPANY EXHIBITS 
EXHIBIT A· NATIONAL IPA RESPONSE FOR NATIONAL COOPERATIVE CONTRACT 


s ___ ,.00 in year one 
$ .00 in year two 
$ .00 in year three 


To lhc cxlcnl Supplier guarantees minimum Contract Sales, the 
administration fee shall be calculated based on the greater of the actual 
Contract Sales and the Guaranteed Contract Sales. 


N. Even though it is anticipated that many Public Agencies will be able to utilize the 
Mosler Agreement without further formal solicitation, there may be circumstances 
where Public Agencies will issue their own solicitations. The following options 
are available when responding to a solicitation for Products covered under tbe 
Master AgreemenL 


i. Respond with Master Agreement pricing (Contract Sales reported to 
National IPA). 


ii. If competitive conditions require pricing lower than the standard 
Master Agreement not-to-exceed pricing, Supplier may respond with 
lower pricing through the Master Agreement. If Supplier is awarded 
the contract, the sales arc reported as Contract Sales to National IPA 
under the Master AgreemenL 


iii. Respond with pricing higher than Master Agreement only in the 
unlikely event that the Public Agency refuses to utilize Master 
Agreement (Contract Sales are not reported to National IPA). 


iv. If alternative or multiple proposals are permitted, respond with 
pricing higher than Master Agreement, and include Master 
Agreement as the alternate or additional proposal. 


Detail your strategies under these options when responding to a solicitation. 
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NATIO~AL INTERGO\'ERNMEl'ffAL PURCIIASJ~G ALLIAl'ICE COMPANY EXHIBITS 
EXIIIBIT D - NATIONAL IPA PRINCIPAL PROCI..IREMENl' AGENCY CERl"IFICATE, EXAMPLE 


PRINCIPAL PROCUREMENT AGENCY CERTIFICATE 


In its capacity as a Principal Procurement Agency (as defined below) for National 
Intergovernmental Purchasing Alliance Company ("National IPA"), [NAME OF PPA) agrees to 
pursue Master Agreements for Products as specified in the attached Exhibits to this Principal 
Procurement Agency Certificate. 


I hereby acknowledge, in my capacity as of and on behalf of [NAME~OF PPA] 
("Principal Procurement Agency"), that I have read and hereby agree to the general terms and 
conditions set forth in the attached Master Intergovernmental Cooperative Purchasing Agreement 
regulating the use of the Master Agreements and purchase of Products that from time to time arc 
made available by Principal Procurement Agencies to Participating Public Agencies nationwide 
through National IPA. 


I understand that the purchase of one or more Products under the provisions of the Master 
Intergovernmental Cooperative Purchasing Agreement is at the sole and complete discretion of the 
Participating Public Agency. 


Authorized Signature, [PRINCIPAL PROCUREMENT AGENCY] 


Signature 


Name 


Title 


Date 
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NATIONAL INTERGOVERNMENTAL PURCHASING ALLIANCE COMPANY EXIJJBITS 
EXIIIBIT E - NATIONAL IPA CONTRACT SALES REPORTING TEMPLATE 


NATIO~AL ISlEIIGO-~L'ITAL Pt:RCHASl!'IG AlnANCE COIIIPA.'n' vuuarr.; 
txHIBR'C • NATIONAL IPA CO!.-JltACT !IAUSRUORll.'jG 'IE.~Pl.4.TI: 


(lo be lllbmld<d Wlllmiulllf in-...itl:uol r•rma, 
National IPA Contract SalH Monthly Report 


Contract Sale• s::::• ::=~1 I 
Contract ID:._.--------'· 


Pa-lclpallng ..,.,, 
Tnirwacllcn 


{Alolgnod 
Dalo Pncll)dnghJorq teN -- Oly - Zip Code by- (o.i. cl 


IPA ond 
Slltl 


pra,idod" 
Sl4>Pl•I 


Co'htt 
S-fcr 
-CS) 


RopatTolall __ _ 


~CcnnctSaloo __ _ 
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NATIONAL INTERGOVERNMENTAL PURCHASING ALLIANCE COMPANY EXHIBITS 
EXHIBIT F· NATIONAL IPA ADVERTISING COMPLIANCE REQUIREMENT 


Punuant to certain state nolice provisions, including but not limi1cd lo Oregon Revised Statules Chllptcr 279A.220, the following 
public agencies and political subdivisions of the referenced public agencies are eligible to regiStcr with National IPA Dnd occcss the 
Master Agreement coniraa award made punuant to this solicitation, and 111C bCRby given notice of the forcaoing rcquesl for 
proposals for pwposcs of complying with the proec:dutal requirements of said slatules: 


State of Alabama• State of Hawaii State of Massachusetts State of New Mc,iico 


State of Alaska State of Idaho State ofMicbiRan State of New York 
State of Arizona State of Illinois Stale of Minnesota State of North C,uolina 
State of Arkansas State of Indiana State of Mississippi Slate of North Dakola 
State ofCalifamia State of Iowa Slate of Missouri Slate of Ohio 
State of Colorado State of Konsu State of Montana Slate of Oklahoma• 
Slate ofConncctiCUI Slate of Kmtuckv State ofNcbmka Slate ofO....,.,,. 
State ofDelaWIIIC State of Louisiana State of Nevada State of Pennsylvania 


S1atc of Florida State of Maine State of New HamMhire Stale of Rhode Island 
State of Gconria State of Marv land Slate of New J.....,,, State of South C,uolina 
District of Columbia 


Lists of political subdivisions and local governments in the above referenced states/ districts may be found a1 
bnp·{lwww us Kav/Agcncjcs1S1a1c and Imi1ories ,html and ht1ps:llwww us,gov/local·wvcmmen1•. 


Stale of South 
Dakota 
Stale of Tennessee 
State of Texas 
Slate ofUlllh 
State ofVcnnont 
Stale ofVirRinia 
State ofWashinamn 
State of West 
Vln!inia 
State of Wisconsin 
State ofWvomin2 


•some public agencies and political subdivisions of these states may be rcslriclcd by stale stalutcs lhat limit compe1itio11 among 
cooperative purchasing 011111DU41ions by only allowing use of purchasing cooperatives sponsored by certain National Associalions. 


Ccnain Public Agencies 1111d Polilical Subdivisions: 


cmEs, TOWNS. VILLAGES AND BOROUGHS 
INCLUDING BUT NOT LIMITED TO: 
BAKER CITY GOLF COURSE, OR 
CITY OF ADAIR VILLAGE, OR 
CITY OF ASHLAND, OR 
CITY OF AUMSVILLE, OR 
CITY OF AURORA, OR 
CITY OF BAKER, OR 
CITY OF BA TON ROUGE, LA 
CITY OF BEA YERTON, OR 
CllY OF BEND, OR 
CITY OF BOARDMAN, OR 
CllY OF l!ONANAZA, OR 
CITY OF BOSSIER CllY, LA 
CITY OF BROOKfNGS, OR 
CITY OF !!URNS, OR 
CITY OF CANBY, OR 
CITY OF CANYONVILLE, OR 
CITY OF CLATSKANIE, OR 
CITY OF COBURG, OR 
CllY OF COm>QN, OR 
CITY OF COQUILLE, OR 
CllY OF CORV ALLI, OR 
CllY OF CORVALLIS PARKS AND RECREATION 
DEPARTMENT, OR 
CITY OF COlTAGE GROVE, OR 
CITY OF DONALD, OR 
CITY OF EUGENE, OR 
CITY OF FOREST GROVE, OR 
CITY OF GOLD HILL, OR 
CITY OF GRANTS PASS, OR 
CITY OF GRESHAM, OR 
CllY OF HILLSBORO, OR 


CITY OF INDEPENDENCE, OR 
CITY AND COUNTY OF HONOLULU, HI 
CITY OF KENNER, LA 
CllY OF LA GRANDE. OR 
CITY OF LAFAYETI'E, LA 
CITY OF LAKE CHARLES, OR 
CllY OF LEl!ANON, OR 
CITY OF MCMINNVILLE, OR 
CllY OF MEDFORD, OR 
CITY OF Mirr AIRIE, LA 
CITY OF MILL CITY, OR 
CITY OF MILWAUKIE, OR 
CITY OF MONROE, LA 
CllY OF MOSIER, OR 
CITY OF NEW ORLEANS, LA 
CllY OF NORTII PLAfNS, OR 
CITY OF OREGON CITY, OR 
CllY OF PILOT ROCK, OR 
CITY OF PORTI.AND, OR 
CITY OF POWERS, OR 
CITY OF PRINEVILLE, OR 
CITY OF REDMOND, OR 
CITY OF REEDSPORT, OR 
CITY OF RIDDLE, OR 
CITY OF ROGUE RIVER, OR 
CITY OF ROSEBURG, OR 
CllY OF SALEM, OR 
CITY OF SANDY, OR 
CITY OF SCAPPOOSE, OR 
CITY OF SHADY COVE, OR 
CITY OF SHERWOOD, OR 
CITY OF SHREVEPORT, LA 
CllY OF SILVERTON, OR 
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CITY OF SPRINGFIELD, OR 
CITY OF ST. HELENS, OR 
CITY OF ST. PAUL, OR 
CITY OF SULPHUR. LA 
CITY OF TIGARD, OR 
CITY OF TROUTDALE, OR 
CITY OF TUA LA TIN, OR 
CITY OF WALKER, LA 
CITY OF WARRENTON, OR 
CITY OF WEST LINN, OR 
CITY OF WILSONVILLE, OR 
CITY OF WINSTON, OR 
CITY Of WOODBURN, OR 
LEAGUE OF OREGON CITES 
TIIE CITY OF HAPPY VALLEY OREGON 
ALPINE, UT 
ALTA.UT 
ALTAMONT, UT 
ALTON.UT 
AMALGA.UT 
AMERICAN FORK CITY, UT 
ANNABEU.A, l1T 
ANTIMONY, UT 
APPLE VALLEY, l1T 
AURORA,UT 
BALLARD.UT 
BEAR RIVER CITY, l1T 
BEAVER.UT 
BICKNELL, UT 
BIO WATER, UT 
BLANDING, UT 
BLUFFDALE,UT 
BOULDER, UT 
CITY OF BOID/TIFIJL, UT 
BRIAN HEAD, l1T 
BRIGHAM CITY CORPORA TJON, UT 
BRYCE CANYON CITY, UT 
CANNONVILLE, l1T 
CASTLE DALE, UT 
CASTLE VALLEY, l1T 
CITY OF CEDAR CITY, UT 
CEDAR FORT, UT 
CITY OF CEDAR HILLS, UT 
CENTERFIELD,UT 
CENTERVILLE CITY CORPORATION, UT 
CENTRAL VALLEY, UT 
CHARLESTON, UT 
CIRCLEVILLE, UT 
CLARKSTON, UT 
CLAWSON,UT 
CLEARFIELD, l1T 
CLEVELAND, UT 
CLINTON CITY CORPORATION, UT 
COALVILLE, UT 
CORINNE.UT 
CORNISH,UT 
CO'JTUNWUUO HEIGHTS, lJf 
DANIEL.UT 
DELTA,UT 
DEWEYVILLE, UT 
DRAPER CITY, UT 
DUCHF.SNE, UT 
EAGLE MOUNTAIN, UT 
EAST CARBON, UT 
ELK RIDGE, UT 


ELMO,UT 
ELSINORE, UT 
ELWOOD, UT 
EMERY,UT 
ENOCH,UT 
ENTERPRJSE, UT 
EPHRAIM, UT 
ESCALANTE, UT 
EUREKA.UT 
FAIRFIELD, UT 
FAIRVIEW, UT 
FARMINGTON, l!T 
FARR WEST, lJT 
FAYETTE, UT 
FERRON,UT 
FIELDING, UT 
FILLMORE, UT 
FOUNTAIN GREEN, l!T 
FRANCIS,UT 
FRUIT HEIGHTS, UT 
GARDEN CITY, UT 
OARLAND,UT 
GENOLA, ITT 
GLENDALE, UT 
GLENWOOD, UT 
GOSHEN, ITT 
GRANTSVILLE, UT 
GREEN RIVER, UT 
GUNNISON, UT 
HANKSVILLE, UT 
HARRISVILLE, UT 
HATCH.UT 
HEBER CITY CORPORATION, UT 
HELPER, UT 
HENEFER.UT 
HENRIEVILLE, UT 
HERRIMAN, UT 
HIDEOUT, UT 
HIGHLAND, UT 
HILDALE, UT 
HINCKLEY, lJT 
HOLDEN,UT 
HOLLADAY, UT 
HONEYVILLE, UT 
HOOPER,UT 
HOWELL, UT 
HUNTINGTON, UT 
HUNTSVILLE, UT 
CITY OF HURRICANE. UT 
HYDE PARK. UT 
HYRUM.UT 
INDEPENDENCE, UT 
IVINS, UT 
JOSEPH.UT 
JUNCTION, UT 
KA.MAS,UT 
KA.NAB,UT 
KANARRAVILLE, UT 
KA.NOSll,UT 
KAYSVILLE, UT 
KINGSTON, UT 
KOOSHAREM, UT 
LAKETOWN, UT 
LA VERKIN, UT 
LA.YTON,UT 
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LEAMINGTON, lJT 
LEEOS,UT 
LEHI CITY CORPORATION, UT 
LEVAN.UT 
LEWISTON, UT 
LINDON,UT 
LOA.UT 
LOGAN CITY, UT 
LYMAN,UT 
LYNNDYL, UT 
MANILA,UT 
MANTI.UT 
MANTUA.UT 
MAPLETON, UT 
MARRIOTT•SLATERVILLE, UT 
MARYSVALE, UT 
MAYFIELD, UT 
MEADOW,UT 
MENOON,UT 
MIOV ALE CITY INC., UT 
MIDWAY,UT 
MILFORD,UT 
MILLVILLE, UT 
MINERSVILLE, UT 
MOAB,UT 
MONA,UT 
MONROE.UT 
CITY OF MONTICELLO, UT 
MORGAN,UT 
MORONl,UT 
MOUNr PLEASANT, UT 
MURRAY CITY CORPORATION, UT 
MYTON,UT 
NAPLES.UT 
NEPHI.UT 
NEW HARMONY, lJT 
NEWTON,UT 
NIBLEY.UT 
NORTH LOGAN, UT 
NORTH OGDEN, UT 
NORTH SALT LAKE CITY, UT 
OAKCITY,UT 
OAKLEY,UT 
OGDEN CITY CORPORATION, UT 
OPHIR.UT 
ORANGEVILLE, UT 
ORDERVILLE, UT 
OREM,UT 
PANGUITCH, UT 
PARADISE, UT 
PARAGONAH, UT 
PARK CITY, UT 
PAROWAN,UT 
PAYSON, UT 
PERRY,UT 
PLAIN CITY, UT 
PLEASANT GROVE CITY, UT 
PLEASANT VIEW, UT 
PLYMOUTH, ur 
PORTAGE,UT 
PRICE, UT 
PROVIDENCE, UT 
PROVO.UT 
RANDOLPH,UT 
REOMONO,UT 


RICHFIELD, UT 
RICHMOND, UT 
RIVERDALE, UT 
RJVER HEIGHTS, UT 
RJVERTOS CITY, UT 
ROCKVILLE, UT 
ROCKY RIDGE, UT 
ROOSEVELT CITY CORPORATION, UT 
ROY.UT 
RUSH VALLEY, UT 
CITY OF ST. GEORGE, UT 
SALEM.UT 
SALINA,UT 
SALT LAKE CITY CORPORATION, UT 
SANDY,UT 
SANTA CLARA, UT 
SANTAQUIN, UT 
SARATOGA SPRINGS, UT 
SCIPIO, lIT 
SCOFIELD, lIT 
SIGURD, UT 
SMITHFIELD, UT 
SNOWVILLE, UT 
CITY OF SOUTH JORDAN, UT 
SOUTH OGDEN, UT 
CITY OF SOUTH SALT LAKE, UT 
SOUTH WEBER. UT 
SPANISH FORK, UT 
SPRING CITY, UT 
SPRINGDALE, UT 
SPRINGVILLE, UT 
STERLING, UT 
STOCKTOS, UT 
SUNNYSIDE, UT 
SUNSET CITY CORP, UT 
SYRACUSE, UT 
TABIONA,UT 
CITY OF TAYLORSVILLE, UT 
TOOELE CITY CORPORATION, UT 
TOQUERVILLE. UT 
TORREY,UT 
TREMONTON CITY, UT 
TRENTON.UT 
TROPIC,UT 
UINTAH,UT 
VERNAL CITY, UT 
VERNON,UT 
VINEY ARD, UT 
VIRGIN,UT 
WALES,UT 
WALLSBURG, UT 
WASHINGTON CITY, UT 
WASHINGTON TERRACE, UT 
WELLINGTON, UT 
WELLSVILLE, UT 
WENDOVER, UT 
WEST BOUNTIFUL, UT 
WEST HA VEN, UT 
WEST JORDAN, UT 
WEST POINT, UT 
WEST VALLEY CITY, UT 
WILLARD,UT 
WOODLAND HILLS, UT 
WOODRUFF, UT 
WOODS CROSS, UT 


Requirements for National Cooperative Contract 
Page 22 of26 







COUNTIES AND PARISHES INCJ,UP(NG Bl[[ NOT 
J,JMJIEP IQ; 
ASCENSION PARISH, LA 
ASCENSION rARJSH, LA, CLl,AR OF COURT 
CADDO PARISH, LA 
CALCASIEU PARISH, LA 
CALCASIEU PARISH SHERIFF'S OFFICE, LA 
CITY AND COUNTY OF HONOLULU, Ill 
CLACKAMAS COUNTY, OR 
CLACKAMAS COUNTY DEPT OF TRANSPORTATION, 
OR 
CLATSOP COUNTY, OR 
COLUMBIA COUNTY, OR 
COOS COUNTY, OR 
COOS COUNTY HIGHWAY DEPARTMENT, OR 
COUNTY OF HAWAII, OR 
CROOK COUhTY, OR 
CROOK com.TY ROAD DEPARTMENT, OR 
CURRY com.TY, OR 
DESCHUTES COUNTY, OR 
DOUGLASCOUNTY,OR 
EAST BATON ROUGE PARISH, LA 
GILLIAM COUNTY, OR 
GRANT com.TY, OR 
IIARNEY COUNTY, OR 
HARNEY COUNTY SHERIFFS OFFICE, OR 
HAWAII COUNTY, HI 
HOOD RIVER COUNTY, OR 
JACKSON COUNTY, OR 
JEFFERSON COUNTY, OR 
JEFFERSON PARISH, LA 
JOSEPHINE COUNTY GOVERNMENT, OR 
LAF A VETIE CONSOLIDATED GOVERNME.,,, LA 
LAFAVETIE PARJSH, LA 
LAF A YE'ITE PARISH CONVENTION & VISITORS 
COMMISSION 
LAFOURCHE PARISH, LA 
KAUAI COUhTY, HI 
KLAMATH COUNTY, OR 
LAKE COUNTY, OR 
LANE COUNTY, OR 
LINCOLN COUNTY, OR 
LINN COUNTY, OR 
LIVINGSTON PARISH, LA 
MAUIEUR COUNTY, OR 
MAUI COUNTY, HI 
MARION COUNTY, SALEM, OR 
MORROW COUNTY, OR 
MULTNOMAH COUNTY, OR 
MULTNOMAH COUNTY BUSINESS AND 
COMMUNITY SERVICES, OR 
MULTNOMAH COUNTY SHERIFFS OFFICE, OR 
MULTNOMAH LAW LIBRARY, OR 
ORLEANS rARISH, LA 
rLAQUEMINES PARISII, LA 
POLK COUhTY, OR 
RAPIDES PARISH, LA 
SAINT CHARLES PARISH, LA 
SAINT CHARLES PARISH rUBLIC SCHOOLS, LA 
SAINT LANDRY PARISH, LA 
SAINT TAMMANY PARISH, LA 
SHERMAN COUNTY, OR 
TERREBONNE PARISH, LA 
TILLAMOOK COUNTY, OR 


TILLAMOOK COUNTY SHERIFFS OFFICE, OR 
TILLAMOOK COUNTY GENERAL HOSPITAL, OR 
UMATILLA COUNTY, OR 
UNION COUNTY, OR 
WALLOWA COUNTY, OR 
WASCOCOUNTY,OR 
WASHINGTON COUNTY, OR 
WEST BATON ROUGE PARISH, LA 
WHEELER COUNTY, OR 
Y AMIIILL COUNTY, OR 
COUNTY OF BOX ELDER, UT 
COUNTY OF CACHE, UT 
COUNTY OF RICH, UT 
COUNTY OF WEBER, UT 
COUNTY OF MORGAN, UT 
COUNTY OF DAVIS, UT 
COUNTY OF SUMMIT, UT 
COUNTY OF DAGGETT, UT 
COUNTY OF SALT LAKE, UT 
COUNTY OF TOOELE, UT 
COUNTY OF UTAH, UT 
COUNTY OF WASATCH, UT 
COUNTY OF DUCHESNE, UT 
COUNTY OF UINTAH, UT 
COUNTY OF CARBON, UT 
COUNTY OF SANPETE, UT 
COUNTY OF JUAB, UT 
COUNTY OF MILLARD, UT 
COUNTY OF SEVIER, UT 
COUNTY OF EMERY, UT 
COUNTY OF GRAND, UT 
COUNTY OF BEVER, UT 
COUNTY OF PIUTE, UT 
COUNTY OF WA VNE, UT 
COUNTY OF SAN JUAN, UT 
COUNTY OF GARFIELD, UT 
COUNTY OF KANE, UT 
COUNTY OF IRON, UT 
COUNTY OF WASHINGTON, UT 


OTHER AGENCIES (NCl«UDJNG ASSOCIATJONS, 
BOARDS. DJSIRICJS, COMMJSSJONS, COUNCILS, 
PUBLIC CORPORATIONS. PUBLIC DEVELOPMENT 
Al[[HQRIIIES. RESERVATIONS AND UTJl,JTIES 
INCLUDING BUT NOT l,IMITF.D TO: 
BANKS FIRE DISTRICT, OR 
BATON ROUGE WATER COMPANY 
BEND METRO PARK AND RECREATION DISTRICT 
BIENVILLE PARISH FIRE PROTECTION DISTRICT 6, 
LA 
BOARDMAN PARK AND RECREATION DISTRICT 
CENTRAL CITY ECONOMIC OPPORTUNITY CORr, LA 
CENTRAL OREGON INTERGOVERNMEt..'T AL 
COUNCIL 
CITY OF BOGALUSA SCHOOL BOARD, LA 
CLACKAMAS RIVER WATER 
CLA TSKA?-i"IE PEOPLE'S ITTILITY DISTRICT 
CLEAN WATER SERVICES 
CONFEDERATED TRIBES OF THE UMATILLA INDIAN 
RESERVATION 
COOS FOREST PROTECTIVE ASSOCIATION 
L'llliHAllM l'AJU(.ANIJ IU:CKEATION DISTRICT 
DAVID CROCKETT STEAM FIRE COMPANY #1, LA 
EUGENE WATER AND ELECTRIC BOARD 
HONOLULU INTERNATIONAL AIRPORT 


Requirements for National Cooperative Contract 
Page 23 of26 







HOOOLAND FIRE DISTRICT #74 
HOUSING AUTHORITY OF PORTLAND 
ILLINOIS VALLEY FIRE DISTRICT 
LAF A YElTE AIRPORT COMMISSION, LA 
LAFOURCHE PAll!SH HEAL Tif UNIT - OHH-OPH 
REGION3 
LOUISIANA PUBLIC SERVICE COMMISSION, LA 
LOUISIANA WATER WORKS 
MEDFORD WATER COMMISSION 
MELHEUR COUNTY JAIL, OR 
METRO REGIONAL GOVERNMENT 
METRO REGIONAL PARKS 
METROPOLITAN EXPOSmON RECREATION 
COMMISSION 
METROPOLITAN SERVICE DISTRICT(METROI 
MULTNOMAH EDUCATION SERVICE DISTRICT 
NEW ORLEANS REDEVELOPMENT AUTHORITY, LA 
NORTifEAST OREGON HOUSING AUTHORITY, OR 
PORT OF BRANDON, OR 
PORT OF MORGAN CITY, LA 
PORTLAND DEVELOPMENT COMMISSION, OR 
PORTLAND FIRE AND RESCUE 
PORTLAND HOUSING CENTER, OR 
OREGON COAST COMMUNITY ACTION 
OREGON HOUSING AND COMMUNITY SERVICES 
OREGON LEGISLATIVE ADMINISTRATION 
ROGUE VALLEY SEWER, OR 
SAINT LANDRY PARISH TOURIST COMMISSION 
SAINT MARY PARlSH REC DISTRlCT 2 
SAINT MARY PARlSH REC DISTRICT 3 
SAINT TAMMANY FIRE DISTRICT 4, LA 
SALEM MASS TRANSIT DISTRICT 
SEWERAGE AND WATER BOARD OF NEW ORLEANS, 
LA 
sount LAFOURCHE LEVEE DISTRICT, LA 
TRI-COUNTY METROPOLITAN TRANSPORTATION 
DISTRICT OF OREGON 
TUALATIN HILLS PARK& RECREATION DISTRICT 
TU ALA TIN VALLEY FIRE & RESCUE 
TUALATIN VALLEY WATER DISTRICT 
WILLAMALANE PARK AND RECREATION DISTRICT 
WILLAMETTE HUMANE SOCIETY 


K-12 INCLUDING BUT NOT LIMITED TO; 
ACADIA PARISH SCHOOL BOARD 
BEAVERTON SCHOOL DISTRICT 
BEND-LA PINE SCHOOL DISTRICT 
BOGALUSA HJOH SCHOOL, LA 
BOSSIER PARISH SCHOOL BOARD 
BROOKING HARBOR SCHOOL DISTRICT 
CADDO PARISH SCHOOL DISTRICT 
CALCASIEU PARISH SCHOOL DISTRICT 
CANBY SCHOOL DISTRICT 
CANYONVILLE CHRISTIAN ACADEMY 
CASCADE SCHOOL DISTRICT 
CASCADES ACADEMY Of CENTRAL OREGON 
CENTENNIAL SCHOOL DISTRICT 
CENTRAL CA 11lOLIC HIGH SCHOOL 
CENTRAL POINT SCHOOL DISTRICT N0.6 
CENTRAL SCHOOL DISTRICT 13J 
COOS BAY SCHOOL DISTRICT N0.9 
CORVALLIS SCHOOL DISTIUCT S09J 
COUNTY Of YAMHILL SCHOOL DISTRICT 29 
CULVER SCHOOL DISTRICT 


DALLAS SCHOOL DISTRICT N0.2 
DA YID DOUGLAS SCHOOL DISTRICT 
DAYTON SCHOOL DISTRICT N0.8 
DE LA SALLE N CA TifOLIC HS 
DESCHUTES COUNTY SCHOOL DISTll!CT N0.6 
DOUGLAS EDUCATIONAL DISTll!CT SER VICE 
DUFUR SCHOOL DISTRICT N0.29 
EAST BATON ROUGE PARISH SCHOOL DISTRICT 
ESTACADA SCHOOL DISTll!CTNO.IOB 
FOREST GROVE SCHOOL OISTll!CT 
GEORGE MIDDLE SCHOOL 
GLADSTONE SCHOOL DISTRICT 
GRANTS PASS SCHOOL DISTll!CT 7 
GREATER ALBANY PUBLIC SCHOOL DISTRICT 
GRESHAM BARLOW JOINT SCHOOL DISTll!CT 
HEAD START OF LANE COUNTY 
HIGH DESERT EDUCATION SERVICE DISTRICT 
HILLSBORO SCHOOL DISTRICT 
HOOD RIVER COUNTY SCHOOL DISTRICT 
JACKSON CO SCHOOL DIST N0.9 
JEFFERSON COUNTY SCHOOL DISTRICT S09-J 
JEFFERSON PARISH SCHOOL DISTRICT 
JEFFERSON SCHOOL DISTRICT 
JUNCTION CITY SCHOOLS, OR 
KLAMA Tif COUNTY SCHOOL DISTRICT 
KLAMA Tif FALLS CITY SCHOOLS 
LAFAYETTE PARISH SCHOOL DISTRICT 
LAKE OSWEGO SCHOOL DISTRICT 7J 
LANE COUNTY SCHOOL DISTRICT 4J 
LINCOLN COUNTY SCHOOL DISTRICT 
LINN CO. SCHOOL DIST. 9SC 
LIVINGSTON PARISH SCHOOL DISTRICT 
LOST ll!VER JR/SR HIGH SCHOOL 
LOWELL SCHOOL DISTRICT N0.71 
MARION COUNTY SCHOOL DISTRICT 
MARION COUNTY SCHOOL DISTRICT 103 
MARIST HIGH SCHOOL, OR 
MCMINNVILLE SCHOOL DISTRJCT NOAO 
MEDFORD SCHOOL DISTRICT S49C 
MITCH CHARTER SCHOOL 
MONROE SCHOOL DISTRICT NO IJ 
MORROW COUNTY SCHOOL DIST, OR 
MULTNOMAH EDUCATION SERVICE DISTll!CT 
MUL TlSENSORY LEARNING ACADEMY 
MYRUE PINT SCHOOL DISTRICT 41 
NEAH•KAH•NIB DISTRICT NO.S6 
NEWBERG PUBLIC SCHOOLS 
NES11JCCA VALLEY SCHOOL DISTRICT NO.IOI 
NOBEL LEARNING COMMUNmES 
NORTif BE."ID SCHOOL DISTRICT 13 
NORTif CLACKAMAS SCHOOL DISTRICT 
NORTif DOUGLAS SCHOOL DISTll!CT 
NORTH WASCO CITY SCHOOL DISTRICT 21 
NORTHWEST REGIONAL EDUCATION SERVICE 
DISTRJCT 
ONTARIO MIDDLE SCHOOL 
OREGON TRAIL SCHOOL DISTRICT NOA6 
ORLEANS PAll!SH SCHOOL DISTRICT 
PHOENIX-TALENT SCHOOL DISTRICT NOA 
PLEASANT HILL SCHOOL DISTRICT 
PORTLAND JEWISH ACADEMY 
PORTLAND PUBLIC SCHOOLS 
RAPIDES PARISH SCHOOL DISTRICT 
REDMOND SCHOOL DISTRICT 
REYNOLDS SCHOOL DISTRICT 
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ROGUE RIVER SCHOOL DISTRICT IRON SCIIOOL DISTRICT, UT 
ROSEBURG PUBLIC SCHOOLS ITINERIS EARL V COLLEGE HIGH , UT 
SCAPPOOSE SCHOOL DISTRICT \J JOHN HANCOCK CHARTER SCHOOL , UT 
SAINT TAMMANY PARISH SCHOOL BOARD, LA JORDAN DISTRICT, UT 
SEASIDE SCHOOL DISTRICT 10 JUAB SCHOOL DISTRICT, UT 
SHERWOOD SCHOOL DISTRICT 88J KANE SCHOOL DISTRICT , UT 
SILVER FALLS SCHOOL DISTRICT 4J KARL G MAESER PREPARATORY ACADEMY, UT 
SOUTH LANE SCHOOL DISTRICT 4SJ3 LAKEVIEW ACADEMY , UT 
SOUTHERN OREGON EDUCATION SER VICE LEGACY PREP ARA TORY ACADEMY, UT 
DISTRICT LIDERTY ACADEMY , UT 
SPRINGFIELD PUBLIC SCHOOLS LINCOLN ACADEMY , UT 
SUTHERLIN SCHOOL DISTRICT LOGAN SCHOOL DISTRICT , UT 
SWEET HOME SCHOOL DISTRICT N0.55 MARJA MONTESSORI ACADEMY , UT 
TERREBONNE PARISI! SCHOOL DISTRICT MERIT COLLEGE PREPARATORY ACADEMY, UT 
THE CATLIN GABEL SCHOOL MILLARD SCHOOL DISTRICT , UT 
TIGARD-TU ALA TIN SCHOOL DISTRICT MOAB CHARTER SCHOOL , UT 
UMATILLA MORROW ESD MONTICELLO ACADEMY, UT 
WEST LINN WILSONVILLE SCHOOL DISTRICT MORGAN SCHOOL DISTRICT, UT 
WILLAMETTE EDUCATION SER VICE DISTRICT MOUNT Ar..'VILLE ACADEMY , UT 
WOODBURN SCHOOL DISTRICT MURRAY SCHOOL DISTRICT , UT 
YONCALLA SCHOOL DISTRICT NA VlGATOR POINTE ACADEMY , UT 
ACADEMY FOR MA TH ENGINEERING & SCIENCE NEBO SCHOOL DISTRICT , UT 
(AMES), UT NO UT ACAD FOR MATH ENGINEERING & SCIENCE 
ALIANZA ACADEMY , UT (NUAMES) , UT 
ALPINE DISTRICT, UT NOAH WEBSTER ACADEMY , UT 
AMERICAN LEADERSHIP ACADEMY, UT NORTil DAVIS PREPARATORY ACADEMY, UT 
AMERICAN PREPARATORY ACADEMY, UT NORTH SANPETE SCHOOL DISTRICT, UT 
BAER CANYON HIGH SCHOOL FOR SPORTS & NORTH ST AR ACADEMY, UT 
MEDICAL SCIENCES , UT NORTH SUMMIT SCHOOL DISTRICT , UT 
BEAR RIVER CHARTER SCHOOL , UT ODYSSEY CHARTER SCHOOL , UT 
BEA VER SCHOOL DISTRICT, UT OGDEN PREPARATORY ACADEMY , UT 
BEEHIVE SCIENCE & TECHNOLOGY ACADEMY OGDEN SCHOOL DISTRICT, UT 
(DSTA), UT OPEN CLASSROOM , UT 
BOX ELDER SCHOOL DISTRICT, UT OPEN HIGH SCHOOL OF UT AH , UT 
CBA CENTER, UT OQUIRRH MOUNTAIN CHARTER SCHOOL , UT 
CACHE SCHOOL DISTRICT, UT PARADIGM HIGH SCHOOL, UT 
CANYON RIM ACADEMY, UT PARK CITY SCHOOL DISTRICT, UT 
CANYONS DISTRICT , UT PINNACLE CANYON ACADEMY, UT 
CARBON SCHOOL DISTRICT , UT PIUTE SCHOOL DISTRICT, UT 
CHANNING HALL, lIT PROVIDENCE HALL, UT 
CHARTER SCHOOL LEWIS ACADEMY , UT PROVO SCHOOL DISTRICT, UT 
CITY ACADEMY , UT QUAIL RUN PRIMARY SCHOOL, UT 
DAGGEIT SCHOOL DISTRICT , UT QUEST ACADEMY , UT 
DAVINCIACADEMY,UT RANCHESACADEMY,UT 
DA VIS DISTRICT , UT REAGAN ACADEMY , UT 
DUAL IMMERSION ACADEMY, UT RENAISSANCE ACADEMY, UT 
DUCHESNE SCHOOL DISTRICT , UT RICH SCHOOL DISTRICT, UT 
EARLY LIGHT ACADEMY AT DAYBREAK , UT ROCK WELL CHARTER HIGH SCHOOL , UT 
EAST HOLLYWOOD HIGH , UT SALT LAKE ARTS ACADEMY , UT 
EDITH BOWEN LABORATORY SCHOOL, UT SALT LAKE CENTER FOR SCIENCE EDUCATION, UT 
EMERSON ALCOTT ACADEMY, UT SALT LAKE SCHOOL DISTRICT, UT 
EMERY SCHOOL DISTRICT, UT SALT LAKE SCHOOL FOR THE PERFORMING ARTS, 
ENTHEOS ACADEMY , UT UT 
EXCELSIOR ACADEMY , UT SAN JUAN SCHOOL DISTRICT , UT 
FAST FORWARD HIGH, UT SEVIER SCHOOL DISTRICT, UT 
FREEDOM ACADEMY, UT SOLDIER HOLLOW CHARTER SCHOOL, UT 
GARFIELD SCHOOL DISTRICT , UT SOUTH SANPETE SCHOOL DISTRICT, UT 
GATEWAY PREP ARA TORY ACADEMY , UT SOUTH SUMMIT SCHOOL DISTRICT , UT 
GEORGE W ASIIINGTON ACADl™Y , UT SPECTRUM ACADEMY, UT 
GOOD FOUNDATION ACADEMY, UT SUCCESS ACADEMY, UT 
GRAND SCHOOL DISTRICT , UT SUCCESS SCHOOL , UT 
GRANITE DISTRICT, UT SUMMIT ACADEMY , UT 
GUADALUPE SCHOOL , UT SUMMIT ACADEMY HIGH SCHOOL , UT 
HAWTHORNACADEMY,UT SYRACUSEARTSACADEMY,UT 
INTECH COLLE GIA TE HIGH SCHOOL, UT THOMAS EDISON • NORTH , UT 
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TIMPANOGOSACADEMY,UT 
TINTIC SCHOOL DISTRICT, UT 
TOOELE SCHOOL DISTRICT, UT 
TIJACAHN HIGH SCHOOL FOR THE PERFORMING 
ARTS,UT 
UTNTAH RIVER HIGH, UT 
UTNT AH SCHOOL DISTRICT, UT 
UTAH CONNECTIONS ACADEMY, UT 
UTAH COUNTY ACADEMY OF SCIENCE, UT 
UTAH ELECTRONIC HIGH SCHOOL, UT 
UTAH SCHOOLS FOR DEAF & SUND, UT 
UTAH STATE OFFICE OF EDUCATION, UT 
UTAH VIRTUAL ACADEMY, UT 
VENTURE ACADEMY, UT 
VISTA AT EJ\o"TRADA SCHOOL OF PERFORMING 
ARTS AND TECHNOLOGY, UT 
WALDEN SCHOOL OF LIBERAL ARTS , UT 
WASATCH PEAK ACADEMY, UT 
WASATCH SCHOOL DISTRICT, UT 
W ASHINOTON SCHOOL DISTRICT, UT 
WAYNE SCHOOL DISTRICT, UT 
WEBER SCHOOL DISTRICT , UT 
WEILENMANN SCHOOL OF DISCOVERY, UT 


UIGUEB EQUCATIQN 
ARGOSY UNIVERSITY 
BA TON ROUGE COMMUNITY COLLEGE, LA 
BIRTHINGWA Y COLLEGE OF MIDWIFERY 
BLUE MOUNT AJN COMMUNITY COLLEGE 
BRIGHAM YOUNG UNIVERSITY • HA WAIi 
CENTRAL OREGON COMMUNITY COLI.EGE 
CENTENARY COLLEGE OF LOUISIANA 
CHEMEKET A COMMUNITY COLLEGE 
CLACKAMAS COMMUNITY COLLEGE 
COLLEGE OF THE MARSHALL ISLANDS 
COLUMBIA GORGE COMMUNITY COLLEGE 
CONCORDIA UNIVERSITY 
GEORGE FOX UNIVERSITY 
KLAMATH COMMUNITY COLLEGE DISTRICT 
LANE COMMUNITY COLLEGE 
LEWIS AND CLARK COLLEGE 
LINFIELD COLLEGE 
LINN-BENTON COMMUNITY COLLEGE 
LOUISIANA COLLEGE, LA 
LOUISIANA STATE UNIVERSITY 
LOUISIANA STATE UNIVERSITY HEALTH SERVICES 
MAR YLHURST UNIVERSITY 
MT. HOOD COMMUNITY COLLEGE 
MULTNOMAH BIBLE COLLEGE 
NATIONAL COLLEGE OF NATURAL MEDICINE 
NORTHWEST CHRISTIAN COLLEGE 
OREGON HEAL TH AND SCIENCE UNIVERSITY 
OREGON INSTITUTE OF TECHNOLOGY 
OREGON STA TE UNIVERSITY 
OREGON UNIVERSITY SYSTEM 
PAClflC UNIVERSITY 
PIONEER PACIFIC COLLEGE 
PORTLAND COMMUNITY COLLEGE 
PORTLAND STA TE UNIVERSITY 
REED COLLEGE 
RESEARCH CORPORATION OF THE UNIVERSITY OF 
HAWAII 
ROGUE COMMUNITY COLLEGE 
SOUTHEASTERN LOUISIANA UNIVERSITY 


SOUTHERN OREGON UNIVERSITY (OREGON 
UNIVERSITY SYSTEM) 
SOUTHWESTERN OREGON COMMUNITY COLLEGE 
TULANE UNIVERSITY 
TILLAMOOK BAY COMMUNITY COLLEGE 
UMPQUA COMMUNITY COLLEGE 
UNIVERSITY OF HA WAIi BOARD OF REGENTS 
UNIVERSITY OF HAW All-HONOLULU COMMUNITY 
COLLEGE 
UNIVERSITY OF OREGON-GRADUATE SCHOOL 
UNIVERSITY OF PORTLAND 
UNIVERSITY OF NEW ORLEANS 
WESTERN OREGON UNIVERSITY 
WESTERN STATES CHIROPRACTIC COLLEGE 
WILLAMETTE UNIVERSITY 
XAVIER UNIVERSITY 
UT AH SYSTEM OF HIGHER EDUCATION, UT 
UNIVERSITY OF UT AH, UT 
UTAH STATE UNIVERSITY, UT 
WEBER STA TE UNIVERSITY, UT 
SOUTHERN UT AH UNIVERSITY, UT 
SNOW COLLEGE, UT 
DIXIE STATE COLLEGE, UT 
COLLEGE OF EASTERN UT AH, UT 
UT AH VALLEY UNIVERSITY, UT 
SALT LAKE COMMUNITY COLI.EGE, UT 
UTAH COLLEGE OF APPLIED TECHNOLOGY, UT 


ST ATE AGENClES 
ADMIN. SERVICES OFFICE 
BOARD OF MEDICAL EXAMINERS 
HA WAIi CHILD SUPPORT ENFORCEMENT AGENCY 
HAWAII DEPARTMENT OF TRANSPORTATION 
HAW All HEAL TH SYSTEMS CORPORATION 
OFFICE OF MEOJCAL ASSISTANCE PROGRAMS 
OFFICE OF THE STA TE TREASURER 
OREGON BOARD OF ARCHITECTS 
OREGON CHILD DEVELOPMENT COALITION 
OREGON DEPARTMENT OF EDUCATION 
OREGON DEPARTMENT OF FORESTRY 
OREGON DEPT OF TRANSPORT A 110N 
OREGON DEPT. OF EDUCATION 
OREGON LOTTERY 
OREGON OFFICE OF ENERGY 
OREGON STATE BOARD OF NURSING 
OREGON STA TE DEPT OF CORRECTIONS 
OREGON STATE POLICE 
OREGON TOURISM COMMISSION 
OREGON TRAVEL INFORMATION COUNCIL 
SANTIAM CANYON COMMUNICATION CENTER 
SEIU LOCAL 503, OPEU 
SOH· JUDICIARY CONTRACTS AND PURCH 
STATE DEPARTMENT OF DEFENSE, STATE OF 
HAWAII 
STATE OF HAWAII 
STA TE OF HA WAIi, DEPT. OF EDUCATION 
STATE OF LOUISIANA 
STA TE OF LOUISIANA DEPT. OF EDUCATION 
STA TE OF LOUISIANA, 26TII JUDICIAL DISTRICT 
ATTORNEY 
STATE OF UTAH 
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mesa•az 


NOTICE OF SOLICITATION 


SOLICITATION# 2018011 
September 20, 2017 


REQUEST FOR PROPOSAL FOR: INFORMATION TECHNOLOGY SOLUTIONS & SERVICES 


PROPOSA1. DUE DATE AND TIME: October 23, 2017 - 3:00 P.M. LOCAl. ARIZONA TIME 


Notice Is hereby given sealed proposals will be received by the Purchasing Division, City of Mesa, Mesa City 
Plaza, 20 East Main Street, Suite #400, Mesa, Arizona 85201, unUI the date and time cited above. Proposals 
received by the correct date and time will be opened publicly and read aloud by the Purchasing Division's 
Procurement Administrator (or designated representative). 


Issue Request for Proposals September 20, 2017 


Pre-Proposal Conference (Optlonall October 3, 2017 -10:00 am local Arizona time 


Question, due from Propo11n October 8, 2017 - 3:00 pm local Arizona time 


City of Mesa response to Questions October 12, 2017 


Proposal Oue Date October 23, 2017 - 3:00 pm local Arizona time 


VENDOR CONFERENCE I SITE VISIT: 
Date and Time: October 3, 2017 -10:00 a.m. local Arizona Ume 
Location: City of Mesa - Mesa City Plaza 


20 E Main Street, Conlerenca Room 450 South 
Mesa, AZ. 85201 
Teleconlerence Number. 480-644-6120: PIN 319405 


The conlerence provides Interested parUes an opportunity to discuss the City and NaUonal IPA's needs and ask quesUons. 
Please read the enUre sollcltaUon package and submit the proposal In accordance with the lnstrucUons. This document (less 
this Invitation and the tnslructlons) and any required response documents, attachments, and submissions will constllute the 
proposal. Proposal envelopes with Insufficient postage wtll not be accepted by the City ol Mesa. 


Proposals must be In the actual possession of the Purchasing Division Office at the location Indicated, on or prior to the exact 
date and Ume Indicated above. Late submlttals shall not be considered under eny circumstances. 


Questions concerning this solicltaUon should be directed, IN WRITING, to the following Purchasing contacts or their deslgnees: 


J,sbols•J 9uest1001; 
Sharon Brausa, CPPO, CPPB, CPCP 
Senior Procurement Officer 
PHONE: 480-644-2015 
FAX: (480) 844-2655 
Sherpn.Brause@MesaAZ.gov 


Q•o•cal or Prost11 questions: 
Cyndi Gonzales 
Procurement Specialist 
PHONE: 480-644-2179 
FAX: (480) 644-2655 
CyndLGonza1es@MesaAZ.gov 


NOTE: THE CITY OF MESA PUBLISHES ITS SOLICITATIONS, ATTACHMENTS, ANO ADDENDA ONLINE ANO THEY 
ARE AVAILABLE FOR VIEWING ANO/OR DOWNLOADING AT THE FOLLOWING INTERNET ADDRESS: 
htto.llwww,mesaaz.gov/buslness/ourchastng 


All vendors wishing to conduct buslneas with U1a City are required lo register and maintain all Information used for 
the notification or 110Ucltatlon opportunlUH and Issuance or payment ln tho Vendor Solf Service (VSS) system. To 
register and view additional vendor lnformaUon, go to http://mesaaz,gov/buslness/purcha,lnqfyendor-self-sarvlca. 
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INSTRUCTIONS 


1. GENERAL: Please read the entire Sollcltatlon package and all attachments before submitting a 
Response. Responses must be In accordance with the provisions, specifications and instructions 
set forth herein and will be accepted until the date and time the Response is due. 


2. VENDOR QUESTIONS: All questions regarding the contents of this Sollcitatlon, and Solicitation 
process (Including requests for ADA accommodations), must be directed solely to the Procurement 
Officer or the Purchasing Administrator. Questions should be submitted in writing via letter, fax or 
email. Questions received after due dale and time for vendor quesUons (October 6111 ) may be 
answered at the discretion of the Cily. 


3. INSTRUCTIONS FOR PREPARING AND SUBMITTING RESPONSE: Respondents will have Iha 
option to submit their responses either electronically or physically through hard copy response. 
Respondents shall provide their Responses In accordance with the following form and conlent 
requirements: 


ELECTRONIC RESPONSE: 


a. Responses shall be submitted through the Cily of Mesa's Purchasing Website al 
http:/lwww .mesaaz.gov/business/purchasing/bid-opportunltles under the appropriate 
sollcltatlon opportunity. Submissions submitted elsewhere or under the wrong solicitation will 
not be considered. 


b. Responses must be signed by an authorized representative of Respondent with the authority 
to bind Respondent to make such commitments to the Cily set forth In the Response. 


c. Responses should be specific to the Sollcltallon and present details on all requested 
information In a concise manner. 


HARD COPY RESPONSE: 


a. Submit one (1) signed orlglnal hardcopy of all Response documents along with three (3) 
copies. Do not use spiral binding or comb binding on Responses or any Response 
documents. Three-ring binders are preferred for large submissions. 


b. Submit one (1) flash drive providing all Response documents In PDF, Word, and Excel (utilize 
Excel only If spreadsheets/graphs/charts are Included as a part of the Response). 


c. All Responses must be signed, sealed and addressed to the Purchasing Division and 
Respondents shall address all Responses Identified with a shipping address, serial number, 
and title in the following manner: 


City of Mesa 
Mesa City Plaza • Purchasing Division 
20 East Main Street, Suite 400 
Mesa, Arizona 85201 


RFP No. 2018011 - Information Technology Solutions & Services 


d. Responses must be signed by an authorized representative of Respondent with the authority 
to bind Respondent to make such commitments to the City set forth in the Response. 


e. Responses should be specific to the Solicitation and present details on all requested 
information In a concise manner. 
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INSTRUCTIONS 


RESPONSE FORMAT: 


Table of Contents. Identify contenls by tab and page number 


TAB 1 • Latter of Transmittal. A brief letter or transmittal should be submitted that Includes the 
following Information: 
1. The Respondent's understanding of the work to be performed. 
2. A positive commitment to perform the service within the time period specified. 
3. The names of key persons, representatives, project managers who will be the main 


contacls for the City regarding this Solicitation. 


TAB 2 • Program Description ANO Method of Approach, Clearly define the services/products, 
offered and Respondent's method of approach to including, but not limited, to the following 
criteria: 
1. Provide a response to the national program. 


a. Include a detailed response to Attachment D, Exhibit A. Nalional IPA Response for 
National Cooperative contract. Responses should demonstrate a strong national 
presence, describe how olferor will educate Its national sales force about the contract, 
desaibe how products and services will be distributed nationwide, Include a plan for 
marketing the products and services nationwide, and describe how volume will be 
!racked and reported to National IPA. 


b. The successful offerer will be required lo sign Attachment D, Exhibit B, National IPA 
Administration Agreement Offerors should have any reviews required to sign the 
document prior to submitting a response. Offeror's response should Include any 
proposed excepllons to the Natlonal IPA Admlnlstrallon Agreement. 


2. Provide a description of the product lines that can be provided by your firm. 
3. Provide a description of the services that can be provided by your firm. 
4. Provide a detailed descripllon of any programs available for Participating Agencies seeking 


to set and meet goals for historically underullllzed businesses (e.g. minority, woman, 
veteran, disabled, etc.). Discuss how transactions between offeror and tier one suppliers 
and Participating Agencies and tier one suppliers will be tracked and accounted for and 
any quality assurance measures that are In place to assure a high-performance slandard 
for tier one suppliers. 


5. Describe how your firm proposes to distribute the products/services nationwide. 
6. Identify all subcontractors that will be Involved In processing agency orders under this 


contract and describe their distribution/delivery processes. 
7. Provide the number, size and location of your firm's distribution facilities, warehouses, and 


relall network as applicable Provide information on the productivity of your facllllles and 
systems as follows: 
a. How many orders are processed daily on an average 
b. How many devices does your facility configure daily on an average 
c. What Is the highest number of orders processed in a single day 
d. What Is the highest number of devlces configured In a single day from the racilitles 


described 
B. State any return and restocking policy, and any fees, rr applicable associated wilh returns. 
9. Describe your invoicing process. Is electronic Invoicing available? Is summary Invoicing 


available? Are there other options on how an agency receives an Invoice? 
10. Describe your delivery commitment: 


a. Whal is your fill rate guarantee? 
b. What are your delivery days? 
c. Do you offer next day delivery? 
d. How do you facilitate emergency orders? 
e. Are shipping charges exempt for ALL who use this contract? 
f. Describe how problems (such as a customer ordering a wrong product or a customer 


receiving a defective product; etc.) are resolved. 
11. Describe the types of customer service available to agencies that use this contract; 
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INSTRUCTIONS 


a. Is online support available? 
b. Is phone support available? 
c. Can agencies request a dedicated service representative and/or a dedicated service 


team? If a dedicated customer service representative and/or team are assigned, what 
types of services does the representative/learn provide? How do you help the 
customer manage our account? 


d. How are problems resolved? 
e. Whal are the location and hours or your call centers? 
f. What response time Is guaranteed when a customer service request ls made? 
g. Do you measure/track the success of your customer service program? If so, how do 


you do this, and what are your findings? 
h. Describe in detail your company's ability lo hold/warehouse customers' orders and If 


there are any cost associated. 
12. Describe how your company will assist customers In navigating OEM warranty process. 
13. Describe how your flnn will notify customers of new products. 
14. Describe how your company will assist and support customers when their standardized is 


reaching EOL (end of life). 
15. Describe if technical support questions are handled the same way as a customer service 


request? If not, describe the type(s) of technical support available, the location of technical 
support, and the hours or technical support. Is It the Intent to use employees of your 
company or will this ba an outsourced function? 


16. Describe what other services you offer that would be applicable to this contract (e.g., cloud, 
services, maintenance, Implementation, design, analysis, training, repair, etc.) 


17. Describe options for leasing and financing and the various payment methods accepted. 


TAB 3 •Pricing Forms. The cost portion of the Response should Include the following criteria: 
1. Provide price proposal as requested on the Pricing Document (Attachment A - "National" 


TAB) attached herein. In addition to Indicating your proposed discounts on the Price Page, 
you must also apply those discounts to the sample Items listed in the City's Markel Basket 
listed In Attachment A. 


2. Propose and provide details of additional discounts or rebates for volume orders, special 
manufacturers' offers, free goods program, total annual spend, etc. 


TAB 4 - Quallflcatlons. (Abllltles, Experience and Expertise). The following information should 
be Included: 


2018011 


1. Provide a brief history and description of your firm. Discuss firm's national presence In the 
IT solutions Industry. 


2. Provide the total number and location of sales persons employed by your finn. 
3. Provide the number and location of support centers (If applicable). 
5. Provide Public sector sales figures for 2014, 2015 and 2016 and the percentage mix of 


hardware, software, and services 
6. Please submit your FEIN and Dunn & Bradstreet report. 
7. Provide a summarization of your experience In performing work similar to that outlined in 


this solicitation. 
B. Provide a minimum of three references for which your firm has provided the same solution 


(please Include company name, address, contact person, phone number, email address 
and dates of service). References from other public agencies, particularly municipal 
govemments, are preferred. 


9. Provide resumes and three references (preferably from the public sector) for the primary 
customer service representative(s). Resume(s) shall Include their title within the 
organization, a description of the type of work they would perform, the Individuals' 
credentials, background, years of experience and relevant experience, etc. References 
should include the contact's name, phona number, email, position, organization, and the 
work which the Offerer performed for the reference. 


10. Provide information regarding if your organization ever failed lo complete any work 
awarded. 
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INSTRUCTIONS 


11. Provide Information regarding If your firm, either presently or In the past, has been Involved 
In any litigation, bankruptcy, or reorganization. 


TAB 5 -Technology. 
1. Describe your website and the ease-of-use for customers to perform the folloWing types or 


tasks: 
a. to search for products 
b. to find alternate products (If a certain product Is not avaflable) 
c. to perform side-by-side price comparison or products 
d. to order products 
r. lo track order status, to Include backordered Items 
g. to determine when an Item was received and who received It 
h. to restrict/block the ordering or certain line Items and to restrict/block the ordering or 


groups 
I. to create approval paths/levels for orders, to Include creating an approval path for 


restricted items 
j. to create a "favorites" list or subscribed purchases other personalized list of frequently 
ordered Items 
k. to create a "shared" 11st for an agency to use 
I. to obtain onl1ne customer service 
m. to receive online training 
n. to accept credit card payment (and describe the level of data offered; also describe 


your security measures for credit card orders) 
o. to track their budget for purchases 
p. to generate reports 


2. Describe additional functionality offered by your website. Provide screen shots, a demo 
"CD~ump drive," a demo URL, a manual, etc., or any other format that Will aid the City In 
our evaluation of your website. 


3. Describe any national awards and/or other recognition that your website has received. 
4. Describe the hours your website Is available? Whal are your hours of downtime, such as 


for system maintenance? 
5. Does your website offer real time product availability? 
6. How does your company leverage your website to Inform customers of the additional 


savings that may be available. 
7. Describe the types of email confirmations that your website generates. What events trigger 


an email going to the customer? 
8. Describe the registration process to set up new customers for your onllne ordering process. 


Is self-registration available? If en agency does not want self-registration, are you available 
to assist In the registration process? 


9. Describe If your website can be customized for an agency's specific needs, such as placing 
our logo on your websfle, associating an agency blanket purchase order number on all 
orders, creating a bulletin board or other place to display customized messages, displaying 
approved conliguratlons, naming certain fields (I.e., user defined fields, ability to Include 
budget Information), etc. 


10. Describe the types of online reporting that are available. Is customized reporting 
available? 


11. Describe your onllne return process (if available). 
12. Describe any third-party integration that you have successfully implemented. For example, 


Is your website integrated with any third-party procurement, financial, or purchaslng/credlt 
card systems? Is there a cost for these services? 


13. Describe your strategic vision for your website - i.e., Is new functionality expected to be 
added? If so, describe the functionality and the tlmellne for Implementation. How often Is 
the web redesigned? As technology evolves (for example, new search engines are more 
robust), does your website evolve, too? Etc. 


TAB 6-0ther Forms. The following forms should be completed and signed: 
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5. 


6. 


7. 


8. 


9. 


INSTRUCTIONS 


1. Vendor Information form 
2. Exceptions & Confidential Information form 
3. General Questionnaire form 
4. Lawful Presence Affidavit 
5. Respondent Certilicallon form (Offer and Acceptance) 
6. Respondent Questionnaire 
7. W-9 Form. All responses should include a fully completed, current W-9 form. Failure to 


Include the W-9 will not disqualify your response. however the W-9 must be submitted to 
the City prior lo the execution of any contract pursuant to this Solicltatlon. 
(http://www.irs.gov/pub/irs-pdfffw9.pdQ 


RESPONSE CHECKLIST: This checklist is provided for your convenience. It ls not necessary to 
return a copy with your Response. Only submit the requested forms and any other requested or 
descriptive literature. 


0 Response will be sent In time to be received by City before Response due date and time. 
0 Original and proper number of copies submitted 
0 Response container properly labeled 
0 Pricing, math double-checked, form completed and Included (Attachment A) 
0 Required Response Forms completed and included (Attachment B) 
0 Respondent Questionnaire form completed and included (Attachment C) 
0 Response to a National Program (Attachment 0) 
0 W-9 Request for Taxpayer Identification Number and Certification form completed and 


Included (ht1p:f/www.lrs1gov/pub/irs-pdf/fw9.pd!) 
0 Warranty information, as applicable 


ADDENDA: Any changes to the solicitation doC\Jment will be in the form of an addendum. 
Addenda are posted on the City website. Contractors are cautioned to check the Purchasing 
Website or the Self-Service portal for addenda prior to submitting their Response. The City will not 
be held responsible If a vendor Jails to receive any addenda Issued. The City shall not be 
responsible fpr any oml changes to these speciflcstlons made by any emplovees or officer of the 
City and Contrnctors aro cautioned not to re/yon any such changes. Failure to acknowledge receipt 
ol an addendum may result In disqualification of a Response. 


RESPONSE OPENING: The City will open all Responses properly and timely submitted, and will 
record the names and other Information specified by law and rule. No responsibility will attach to 
the City of Mesa, its employees or agents ror premature opening of a Response that Is not properly 
addressed and Identified. All Responses become the property of the City and will not be returned 
except In Iha case of a late submission. Results, as read at Iha public opening, will be posted on 
the City website. Responses witl be available to the public in accordance with the City Procurement 
Rules. 


LA TE RESPONSES: The Respondent assumes responsibility for having the Response delivered 
on time at the place specified. All Responses received alter the Response Due date and lime shall 
not be considered and will be returned unopened to the Respondent. The Respondent assumes 
the risk of any delay in the mail or In handling of the mail by employees of the City of Mesa, or any 
private courier, regardless whether sent by mall or by means of personal delivery. Respondents 
must allow adequate time to accommodate all registration and security screenings at the delivery 
site; a valid photo I.D. may be required. It shall nol be sufficient to show that Respondent mailed 
or commenced delivery before the due date and time as the Response must be received by the 
City prior to the specified date/time. All times are Mesa. Arizona local times. Respondents agree 
to accept the time stamp in the City Purchasing Office as the official lime. 


RESPONSE FIRM TIME; Responses shall remain finn and unaltered after opening For 1ll Days 
unless the time is extended or amended as agreed upon Respondent and the City. Examples of 
where an extension or amendment may be necessary include, bul are nol limited lo: (I) contract 
negotiations with selected Respondent; (Ii) submission of a Best and Final Offer by Respondent; 
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10. 


11. 


12. 


13. 


INSTRUCTIONS 


(Iii) City needing addlllonal lime to review responses. The City may accept the Response, subject 
to successful contract negotiations, at any lime during this period. 


LOBBYING PROHIBITION: Any communication regarding this Solicitation for the purpose of 
Influencing lhe process or the award, between any person or affiliates seeking an award from this 
Solicitation and the City Including, but not limited to, City Council, City employees, and consultants 
hlred to assist the City In the Solicitation, Is prohibited. 


This prohibition Is imposed from the time of the first public notice of the Solicitation until the City 
cancels the Solicitation, rejects all Responses, awards a contract, or otherwise takes action which 
ends the Solicltatlon process. This section shall not prohibit public comment at any City Council 
meeting, study session, or City Council committee meeting. 


This prohibition shall not apply to Respondent-Initiated communication with the contact(s) Jdentlfied 
in the Solicllatlon or City-Initiated communications for the purposes of conducting the procurement 
including, but not limited to, vendor conferences, clarification of Responses, presentations if 
provided pursuant to the Solicitation, requests for Best and Final Responses (as set forth In the 
City Procurement Rules), contract negotiations, protest/appeal resolution, or surveying non
responsive vendors. 


Violations of this provision shall be reported lo the Purchasing Administrator. Persons violating this 
prohibition may be subject to a warning letter or rejection of their Response depending on the 
nature of the violation. 


LAWFUL PRESENCE IN THE UNITED STATES: Arizona Revised Statutes§ 1-501 and§ 1-502 
require all persons who will be awarded a contract (a Public Benefit as defined in 8 USC Section 
1621) must demonstrate they are lawfully present In the United States. Person under the statute 
Is defined as a natural person and therefore excludes Limited Liability Companies, Corporations, 
Partnerships, or other slmllar types of business entities as Indicated on a W-9 form. 


Individuals (natural persons) or Sole Proprletonihlps must complete the affidavit in the "Required 
Response Forms· section of this Solicitation. Respondents that fall to provide a completed affidavit 
and provided the necessary documentation may be deemed non-responsive. 


COMMENCEMENT OF WORK: If a Respondent begins any billable work prior to the City's final 
approval and execution of the contract, Respondent does so at Its own risk. 


RESPONSIBILITY TO READ AND UNDERSTAND: Failure to read, examine and understand the 
Solicitation and any of Its addenda will not excuse any failure to comply with the requirements of 
the Solicitation or any resulting contract, nor shall such failure be a basis for clalmlng additional 
compensation. The City Is not responsible for and will not pay any costs associated wllh the 
preparation and submission or a Response. Respondents are cautioned to verify their Responses 
before submission, as amendments to or withdrawal of Responses submitted after tlme specified 
for opening of Responses may not be considered. The City will not be responsible for any 
Respondent errors or omissions. 
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14. 


15. 


16. 


17. 


INSTRUCTIONS 


FORM AND CONTENT OF RESPONSES: Responses may be submitted on-line (if the option Is 
Indicated), mailed or hand-delivered. E-mail or fax submissions will not be accepted. Unless 
otherwise Instructed or allowed, Responses shall be submilted on the forms provided. An original 
and the designated number of copies of each Response are required. Responses, including 
modifications, must be submitted In Ink, typed, electronically, or printed form and signed by an 
authorized representative of the Respondent. Please line through and Initial rather than erase 
changes. Any modifications to the Solicitation must be Identified In the "Exceptions" section of the 
required response forms. The City does not encourage exceptions. The City Is not required to 
grant exceptions and depending on the exception, the City may reject the Response as non
responsive. The City reserves the right at Its sole discretion to negotiate exceptions with a 
Respondent. If the Response Is not properly signed or if any changes are not Initialed, It may be 
considered non-responsive. In the event or a disparity between the unit price and the extended 
price, the unit price shall prevail unless obviously in error, as determined by the City. The City may 
require that Responses be submitted on disk, Hash drive, or through electronic means. The 
Response must provide all Information requested and must address all points set forth In the 
Solicitation. 


SPECIFICATIONS: Technical specifications define the minimum acceptable standard. When the 
specification calls for "Brand Name or Equal," the brand name product Is acceptable. The use of a 
brand name Is for the purpose of describing the standard of quality, performance, and 
characteristics desired and Is not Intended to llmlt or restrict competition. If a Respondent wishes 
to provide e material or service that Is not the brand name, the equivalent material or selVice must 
meet the standard of quality of the brand name product, which Is determined al the City's sole 
discretion. Equivalent products will be considered upon showing the other product meets stated 
specifications and Is equivalent to the brand name product in terms of quality, performance and 
desired characteristics. Products that are substantially equivalent to those brands designated will 
qualify for consideration. 


Minor differences that do not affect the suitability of the supply or service for the City's needs may 
be accepted. Burden of proof that the product meets the minimum standards or Is equal to the 
brand name product Is on the Respondent. The City reserves the right to reject Responses that 
the City deems unacceptable for any reason. 


MODIFICATION/WITHDRAWAL OF RESPONSE: Written requests to modify or withdraw a 
Response received by the City prior lo the scheduled opening time for Responses will be accepted 
and will be corrected after the Response due date and time. No oral requests will be allowed. 
Requests must be addressed and labeled in the same manner as the Response and marked as a 
MODIFICATION or WITHDRAWAL of the Response. Requests for withdrawal after the Response 
Due date and time will only be granted upon proof of undue hardship and may result In Lhe forfeiture 
of any Response security. Any withdrawal after the Response due date and time shall be allowed 
solely at the City's discretion. 


DEBARMENT DISCLOSURE: If the Respondent has been debarred, suspended, or otherwise 
lawfully precluded from participating in any public procurement activity, Including being disapproved 
as a subcontractor with any federal, state, or local government or agency, or If any such preclusion 
from participation from any public procurement activity Is currently pending, the Respondent shall 
Include a letter with Its Response Identifying the name and address of the governmental unit, the 
eH"ective date of the suspension or debarment, tho duration of the suspension or debarment, and 
the relevant circumstances relating to the suspension or debarment. If suspension or debarment is 
currenUy pending, a detailed description or all relevant circumstances must be provided by the 
Respondent, Including the details enumerated above. A Response from a Respondent who is 
currently debarred, suspended or otherwise lawfully prohibited from any public procurement activity 
may be rejected. Failure of a Respondent to disclose a debarment or suspension in accordance 
with this Section may result In the Response being disqualified for award of the Solicitation. 


2018011 Page 9 of 41 







18. 


19. 


20. 


21. 


INSTRUCTIONS 


RESERVATIONS: The Clly reserves the right to reject any or all Responses or any part thereof; 
to re-Issue the Solicitation; to reject non-responsive or non-responslble Responses; lo reject 
unbalanced Responses; to reject Responses where the terms, prices, or awards are conditioned 
upon another event; lo reject Individual Responses for failure to meet any requirement; to award 
by Item, part or portion of an Item, group of items, geographical region or total; to make multiple 
awards; to waive minor Irregularities, defects, omissions, Informalities, technlcalilies or form errors 
In any Response; to conduct exclusive or concurrent negotiations of any terms. conditions, or 
eXC8plions taken by a Respondent or the terms of any agreemenVdocument a Respondent would 
require the City lo sign should Respondent be awarded a contract; and to reject Responses that 
are outside the City's budgeted amount for Iha .products or S!rvl?s that are the subject of the 
Solicitation. The City may seek clarification of the Response from Respondent at any time, and 
failure to respond Is cause for rejection. Submission of a Response confers no right to en award 
or to a subsequent contract. The City Is charged by Its Charter to make an award that Is In the best 
Interest of the City. All decisions on compliance, evaluation, terms and conditions shall be made 
solely at the City's dlscretlon and made to favor the City. No binding contract will exist between 
the Respondent and the City until the City executes a written contract or purchase order. 


EXCEPTIONS TO A SOLICITATION: Changes to the Solicitation document requested by a 
Respondent may not be acknowledged or accepted by the Cily. Award or execution or a contract 
does not constitute acceptance of a changed term, condilfon or specification In the Solicitation 
unless specifically acknowledged and agreed to by the City. The copy of the Solicitation, Including 
all addenda, maintained and published by the City shall be the official Solicitation document. Any 
exception to the Solicitation must ba set forth In the "Exceptions" portion of the Response; any 
exceptions not Indicated In the "Exceptions· portion of the Response will be deemed rejected by 
the City, void and of no contractual significance. The City reserves the right to: (I) reject any or all 
exceptions requested by a Respondent; (ii), determine a proposal non-responsive due to the 
exceptlon(s) made by Respondent; (Ill) enter Into negotiations with a Respondent regarding any of 
the Respondent's exceptions; (iv) adjust polnts from the Respondent's score ln the appllcable 
evaluation criteria category or categories; or (v) accept any or all of a Respondent's exceptions. 


COPYING OF RESPONSES: The Respondent hereby grants the City permission to copy all parts 
or Its Response Including, without limitation, any documents and/or materials copyrighted by the 
Respondent. The City's right lo copy shall be for Internal use In evaluating the Response. 


CONTRACTOR ETHICS: Contractors doing business with the City shall adhere to the 
Procurement Ethics Standards, Article 7 of the Procurement Rules. II Is the policy of the City to 
promote courtesy, fairness, Impartiality, Integrity, service, professionalism, economy, and 
government by law In the Procurement process. The responsibility for implementing this policy rests 
with each Individual who participates In the Procurement process, Including Respondents and 
Contractors. The failure of a Respondent or Contractor lo meet the ethical standards may result In 
the dlsquallficatlon of award under the Solicitation or the termination of a contract with the City. 


To achieve the purpose of this Section, It ls essential Respondents and Contractors doing business 
with the City observe the ethical standards prescribed herein and In the City Charter, Code 
Procurement Rules and Management Polley 200. II shall be a breach of ethical standards to; 


a. Exert any effort to lnnuence any City official, employee or agent to breach the standards of 
ethlcal conducL 


i Deletad: materials 


b. Intentionally Invoice any amount greater than provided In a contract or to Invoice for .products _ - -( Deleted: ma1er1a1s 
or services not provided. '------------------


c. Intentionally offer or provide sub-standard products or, services or to jntl!_n!_i(!n!'~Y no~ comply _ - -{ Delellld: materials or 
with any term, condition, specification or other requirement of a City contract. ..___;:__:;,.:.;;,;,.,;_:;=..;:...:....: ___________ _ 


22. GIFTS: The City will accept no gifts, gratuities or advertising products from Respondents or 
prospective Respondents and affiliates. The City may request product samples from Respondents 
solely for the purpose of product evaluation. 
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23. 


24. 


25. 


26. 


27. 


28. 


29. 


INSTRUCTIONS 


EVALUATION PROCESS: Responses will be reviewed bye screening committee comprised of 
City employees and/or any agents authorized by the City to participate In the evaluation. City staff 
may Initiate discussions with Respondents for clarification purposes; however, a request for 
clarification Is not an opportunity for a Respondent to change the Response. A request for 
clarification from a Respondent does not guarantee cierificalion will be requested from any other 
Respondents. Respondents shell nol lniliele discussions with any City employee, agent or official 
es set forth In the Lobbying section of these Instructions Including, but not limited to, members of 
the evaluation committee. 


PRESENTATIONsnNTERVIEWS: The City reserves the right to conduct Interviews which may 
Include a demonstration of the supplier's website with some or all of the offerers at any point during 
the evaluation process. However, the City may determine that Interviews are not necessary. In the 
event Interviews are conducted, information provided during the Interview process shell be taken 
into consideration when evaluating the slated criteria. The City shall not reimburse the offerer for 
the costs associated with the Interview process. 


SHORT-LISTING: The City, at its sole discretion, may create a short-list of the highest scored 
Responses based on e preliminary evaluation of the Responses against the evaluation criteria. 
Only those short-listed Respondents will be Invited to give presentations/interviews. Upon 
conclusion of any presentations/Interviews, the City will finalize the scoring against the evaluation 
criteria. 


ADDmONAL INVESTIGATIONS. The City reserves lhe right to make such additional 
investigations as It deems necessary to establish the competence and financial stabilily of 11ny 
offerer submitting a proposal. 


PRIOR EXPERIENCE. Experiences with the City and entities that evaluation committee members 
represent and that are not specifically mentioned In the solicitation response may be taken Into 
consideration when evaluating offers. 


BEST AND FINAL OFFERS: The City may request Best and Final Offers if the City deems 
necessary and the City will determine the scope and subject of any Best and Final request. 
Respondents should not expect the City will always ask for Best and Final Offers. Therefore, all 
Respondents must submit their best offer based on the speclncatlons, terms and conditions in the 
Solicitation. 


CRITERIA FOR EVALUATION AND AWARD: 


a. The criteria that will be evaluated and their relative weights are: 


Evaluation Criteria Point• 
Firm's Proposed Solution 
Information provided or referenced by Respondents in response to the 
Solicitation. Sources of Information to be evaluated Include, but are not 500 
limited lo, as applicable, Responses, presentations, Interviews, and Best 
and Final Offers. 
Firm's Qualincauons & Experience 
Information pertaining to the quality of work, accomplishments, skill, and 
knowledge regarding a Respondent's suitability for award. Information 300 
can come from any source Including. but not limited lo, Responses, Best 
and Final Offers, references, publicly or privately available informalion, 
and the Cltv's exnerlence with a Resoondent. 
Firm's Proposed Pricing 


200 Priclno will be evaluated based on the below criteria. 
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30. 


31. 


INSTRUCTIONS 


The City has provided various sample items on the City of Mesa Market Basket Pricing (See 
Attachment A - "Pricing") for pricing evaluation purposes. Suppliers are encouraged to 
provide pricing on as many items as possible. 


Full Market Basket pricing will be evaluated based on the below equation: 


Lowest Proposal Cost 
Proposal Cost being evaluated X Price Polnts Possible = Pricing Score 


b. If less than three (3) Responses to a Solicltatron are deemed responsive by the City, al the 
City's sole discretion, the Responses may be evaluated using simple comparative analysis 
Instead of any announced method of evaluation, subject to meeting admlnlstralive and 
responsibility requirements. 


c. Each Response will be evaluated based upon responsiveness and responsibility criteria. A 
failure to meet responsiveness or responsibility criteria will render a Respondent ineligible for 
award of a contract under the Sollcltatlon. 


1. Responsiveness. The City will determine whether the Response complfes with the 
Instructions for submitting a Response set forth in the Solicitation (I.e. the completeness of 
the Response which encompasses the inclusion of all required attachments and 
submissions). Responsiveness will also be examined as It pertains to Items set forth In 
this Solicitation that state a Respondent may be deemed non-responsive based upon the 
content of their Response. The City will reject any Responses that are submitted late. 
Failure to meet any requirements In the Solicitation may result in rejection of a Response 
as non-responsive. 


2. Responsibility. The City will determine whether a Respondent is one with whom the City 
should do business. Factors the City may evaluate to determine responsibility Include, but 
are not limited to: an excessively high or low priced Response; past performance under 
any agreement with the City; references from any source Including, but not limited to, those 
found outside the references listed In the Response end City employees, agents or officials 
who have experience with the Respondent; compliance with applicable laws; Respondent"s 
record of performance and Integrity (e.g. has the Respondent been delinquent or unfaithful 
to any contract with the City, whether the Respondent Is qualified legally to contract with 
the City, financial stability end the perceived ability to perform completely as specified). A 
Respondent must at all limes have financial resources sufficient, In the opinion of the City, 
to ensure performance of the contract and must provide proof upon requesl City staff may 
also use Dun & Bradstreet or any generally available Industry Information to evaluate the 
Respondent. The City reserves the right to Jnspect and review Respondent's facllltles, 
equipment and personnel and those of any ldentif1&d subcontractors. The City will 
determine whether any failure to supply lnformatron, or the quality of the Information, will 
result in Respondent being deemed non-responsible. 


d. As a part of the Response, Respondents are requested to provide references. The City 
reserves the right to: (1) Not contact any or all of a Respondent's references as the City may 
evaluate reference Information provided Jn a Response; (2) Contact references not Included in 
a Respondent's Response; and (3) Ulllize as a reference City staff members who have 
experience with a Respondent. As references may not be contacted, Respondents are 
encouraged to provide as much detail as possible In Attachment C (Respondent 
Questionnaire). 


COST JUSTIFICATION: In the event only one Response to the Solicitation Is received, the City 
may require the Respondent submit a cost offer in sufficient detail for the City to perform a cost/price 
analysis to determine if the Response price Is fair end reasonable. 


CONTRACT NEGOTIATIONS AND ACCEPTANCE: Respondent must be prepared for the City 
to accept the Response as submitted. If Respondent falls to sign all documents necessary to 
successfully execute the final contract within a reasonable time as specified, or negotiations do not 
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32. 


33. 


34. 


INSTRUCTIONS 


result in an acceptable agreement, the City may reject the Response or revoke the award, and may 
begin negotiations with another Respondent. Final contract terms must be approved or signed by 
the appropriately authorized City officlal(s). No binding contract will exist between the Respondent 
and the City until the City executes a written contract or purchase order. 


NOTICE OF INTENT TO AWARD: Notices or the City's Intent to award a contract are posted to 
the Purchasing Division's website berore 6:00 PM local time on Wednesdays. tr Wednesday Is a 
holiday observed by the City, notice will be posted on Tuesday. 


It Is the Respondent's responslblllty to check the City of Mesa Purchasing website at 
http://mesaaz.gov/buslnass/pun:haslng to view Purchasing'!! Intent to Award notices. This 
Is the only notification you will receive regarding the City's Intent to Award a contract related to this 
Solicitation. 


PROTESTS AND APPEALS: If a Respondent or any person believes there is a mistake, 
Impropriety, or derect In the Solicitation, believes the City Improperly re)ected Its Response, or 
believes the selected Response should not receive the City contract based upon a fact supported 
Issue with the Solicltation or selected Respondent or otherwise protests the eward to the 
Respondent, the Respondent may submit a written protest. All protests and appeals are governed 
by the City Procurement Rules ("Procurement Rules"). The rules surrounding protests and appeals 
may be found In Section 6 of the Procurement Rules which are located on the Purchasing Division 
website at http:J/mesaaz.goy/buslness/purchaslng. Please see the Procurement Rules for more 
Information on the submission of a protest and corresponding appeal rights; If there exist any 
discrepancy In this Sectron and the Procurement Rules, the language of the Procurement Rules 
will control. 


ADDRESS PROTESTS TO: ADDRESS APPEALS TO: 
Matt Bauer 
Procurement Administrator 
20 East Main Street, Suite 400 
PO Box 1466 
Mesa, Arizona 85211 -1466 
Fax: (480) 644-2655 
Email: Malt.Bauer@MesaAZ.gov 


Edward Quedens 
Chief Procurement Officer 
20 East Main Street, Suite 450 
PO Box 1466 
Mesa, Arizona 85211-1466 
Fax: (480) 644-2687 
Email: Ed.Quedens@MesaAZ.gov 


POLICY DOCUMENTS: The City of Mesa Charter, Code, Procurement Rules and Management 
Policy 200 govem this procurement and are Incorporated as a part of this Solicitation by this 
reference. A copy or these documents may be found on Mesa Purchasing Division's website at 
www.mesaaz.gov/buslnessfpurchaslnq. 
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SCOPE OF WORK 


This Scope of Work and the Technical Requirements w/11 be complied Into any resulting contract as 
Exhibit A. 


1. INTENT. The City of Mesa (the "City") Is requesting proposals from firms qualified lo provide Information 
Technology Solutions and Services to be delivered to various locations throughout the City. Requirements 
and qualifications are defined In detail In the following Scope of Work and Technical Requirements Sections 
of th's Request for Proposal (RFP). 


2, 


3. 


NATIONAL CONTRACT REQUIREMENTS. The City, as the Principal Procurement Agency, as defined 
In Attachment D, has partnered with the National Intergovernmental Purchasing Alliance Company 
("National IPA") to make the resultant conlracl (also known as the "Master Agreement· in nroducts 
dlstrlbuted by National IPA) from this solicitation available to other public agencies nationally, lncludlng 
state and local governmental entitles, publrc and private primary, secondary and higher education entitles, 
non-profit entitles, and agencies for the public benefit ("Public Agencies"), through Nal1onal IPA's 
cooperallve purchasing program. The City of Mesa Is acting as the contracting agency for any other Public 
Agency that elects to utilize the resulUng Master Agreement Use of the Master Agreement by any Public 
Agency Is preceded by their registration with National IPA as a Participating Public Agency In National lPA's 
cooperative purchasing program. Attachment D contains additional Information on National IPA and the 
cooperative purchasing agreement. 


National IPA Is a channel partner with, Vizlent (formally, Novation). Together we leverage over $100 billion 
In annual supply spend to command the best prices on products and services. W;th corporate, pricing and 
sales commitments from the Supplier, National IPA provides marketing and admlnislrallve support for the 
Supplier that directly promotes the Supplier's products and services to Participating Public Agencies though 
multiple channels, each designed to promote specific products and services lo Public Agencies on a 
national basis. Public Agencies benefit from pricing based on aggregate spend and the convenience of a 
contract that has already been advertised and competed. The Supplier benefits from a contract that allows 
Participating Public Agencies to dlrecUy purchase goods and services without the Supplier's need lo 
respond lo additional compeUUve sollcltalions. As such, the Supplier must be able to accommodate a 
nationwide demand for servlces and to fulfill obligations as a nallonwlde Supplfer and respond to the 
National IPA documents Attachment D. 


The City anticipates spending approximately $10 million over the full potential Master Agreement term for 
IT Solutions. While no minimum volume Is guaranteed to the Supplier, the estimated annual volume of IT 
Solutions purchased under the Master Agreement through National IPA Is approximately $500 million. This 
projection Is based on the current annual volumes among the City, other Participating Public Agencies that 
are anticipated to utfllze the resulting Master Agreement to be made available to them through National 
IPA, and volume growth Into other Public Agencies through a coordinated marketing approach between the 
Supplier and National IPA. 


MINIMUM REQUIREMENTS. Offerers should be able to meet the following minimum qual ficalions: 
a) A full range of information technology solution products and services to meet varying requlremenls 


of governmental agencies. 
b) Have a strong national presence as a computer solutions provider. 
c) Have a distribution model capable of delivering products, free of charge, In a timely manner on a 


nationwide basis. 
d) Have a demonstrated sales presence. 
e) Ability lo provide a toll-free telephone and slate of the art electronic facsimile and internet ordering 


and billing capabilities. 
I) Be able to meet the minimum requirements of the cooperative purchasing program detailed herein. 
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SCOPE OF WORK 


4. ORDERING. Although the City Is open to alternate ordering methods, lhe primary melhods for cuslomers 


5. 


I 
6. 


placing orders wilh the Supplier Is through the following: 


e) Onl:ne 
b) Telephone 
b) Fax 
c) Email 


DELIVERY REQUIREMENT. Supplier agrees to deliver all products to the desktop of the ordering 
customer be delivered F.0.8. destination, freight pre-paid and added. and allowed to various locallons 
throughout the Clly. The City of Mesa shall be responsible for extra incurred fees for expedited shipping 
or other special delivery requirements. In many cases within the City, the Supplier may be asked to deliver 
all goods lo lhe fronl counler within a given departmenl This Is the Clly of Mesa requirement and olher 
participating agencies may have other delivery requirements. 


SCOPE OF PRODUCTS. The lntenl of this sollcitalion Is to establish a conlract with the ability to purchase 
a comprehensive, wide variety of Information Technology Solution Products including but not limited to the 
following categories: 


a) Personal Computer Systems: Nallonal brand name desklop PCs, notebooks end laptops from 
Enterprise Tier end Middle Tier Suppliers that are business related computers, manufactured by 
companies, such as, Apple, COMPAQ, Dall, Gateway, Hewlett Packard, I BM / Lenovo and Toshiba. 


b) Standard Business Workstation: These will be used for typical tasks, which will Include word 
processing, spreadsheet analysis, database management, business graphics, statistical analysis, 
inlemet, and other office automation aclivltles. Product will Include the operating system license, 
software media and documentation In the hardware shipmen!. 


c) High End Workstation: These will be used by application developers using GIS, CASE or other 
high-level language development tools, Computer Aided Design and Drafting professional, Internet 
Appllcallon developers or other sophisticated application work. Product will Include the operating 
system license, software media and documentaUon In the hardware shipment. 


d) Laptop Computer or Notebook: These will be used by traveling or remote access user for typical 
office automaUon and business productivity use. With a port replicator or docking station, it may 
also be used as a standard desktop. Product will Include the operating system license, software 
media and documentation In the hardware shipmenl 


e) Network Equipment: This Includes equipment primarily used for communications over an IP 
network. This Includes layer 2 and layer 3 switches, roulers, area wireless access points, point· 
to-point wireless access, optics, media interfaces (i.e. serial, T1, T3, OC3) and fiber channel. Class 
of equipment should include home office, small and medium business, and enterprise. Suppliers 
may Include, but not limited lo, Cisco Systems, Dell, Juniper Networks, HP, Extreme Networks, 
Enlerasys Networks, 0-Llnk, Netgear, and Brocade Communications Systems. 


f) M2!l!!2!!: These will Include plug and play compatible monitors that are manufactured for the above 
systems and/or any other brand that may be specifically called for by the ordering entity and which 
meet the most current UL and OSHA requirements. 


g) Computer and Network Products and Peripherals: Complete availability of major manufacturers 
product lines on Items such as, but not limited to RAM, graphic accelerator cards, network Interface 
c:1rds, c:1blcs, printers, sc:1nners, koybo:1rds, drives, memory c:1rds, C:Jblcs, batteries, olc. 
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1. 


8. 


10. 


SCOPE OF WORK 


h) ~: Services such as cloud computing, consulting, technical support, leasing/financing, 
trade-Ins, repair, design, analysis, configuration, rmplementallon, Installation, training, and 
maintenance, etc. In addltlon, services which are related to the design, use or operaUon of the 
products being purchased such as system configurations, testing, hardware/software installation, 
upgrades, Imaging, etc. 


Not•: All hardware should come assembled. For example, If extra memory, additional drives or 
peripherals are ordered, the Supplier must Install them unless the Participating Agency request 
they not be Installed. Sypp!/er strerl mowde lhese @!i§emb'y amt j9slal1a0Qn W"(jces M li!\l:t~ 
l.lRc:lica~order acg a!jdjUopal l!!OD§ aod tee~ may appry. 


I) Comprehensive Product Offering: Offeror's complete catalog and services offered shall be 
available. Each offeror awarded a contract under this solicltatlon may offer their complete product 
and service offering. Pricing for products and services must be entered on the appropriate section 
of the Price Page. The City reserves the right to accept or reject any or all items offered. 


J) Financing: OpUons available such as lease programs and conditional sales contracts. 


LICENSES. Participating Agencies may be required to sign a separate agreement, rider or End User 
Licensing Agreement ("EULA") as required by manufacturers. 


AWARD. It Is the City's Intention that a single or limited number of awards will be made under this 
sollcltaUon however at the City's sole discretion, the City may consider mulUple awards (See 
"Reservations"). 


DEFECTIVE PRODUCT. All defective products shall be replaced and eJ<changed by the Supplier_fil1 
perm11ted under the manufacturers retum policy and Supplier's Return Policy found at 
www.shj.com{ratumpolicv. In any event. the OEM's policies (which may Include processing as a warranty 
claim) will apply. Supplfer will order a replacement unit wlthln one (1) business day of notice or damage, 
defect or DOA rrom the City. 


!EBM, This sollcltatlon Is for awarding a purchasing contract to cover an lnfUal five (5) year tarm. An 
estimated lnltlal term of January 1•1


, 2018 lhrough December 31"', 2022, not lndudlng any el<lenslons or 
renewals subject to the terms or the Agreement If the commencement of performance Is delayed because 
the c ity does not eJ<ecute the Agreement et this start date, the City may adjust the start date, end dale and 
any mllastones to reflect the delayed execution. 


The parties agree any Job orders, project agreements or maintenance agreements executed against 
Contract during the effective term may survive beyond the expiration of said Contract as established and 
agreed lo In writing, by both parties. 


11. RENEWALS. On the mutual written agreement of the Parties, the Term may be renewed up toe maJ<lmum 
of two (2) one (1) year periods. Any renewal(s) will be a continuation of the same terms and conditions 
as In effect Immediately prior to the expiration of the then-current term. 


12. 


13. 


EXTENSIONS. Upon the eJ<pirallon of the Term of the Agreement, Including any renewals permitted herein, 
at the City's sole discretion the Agreement may be extended for a maximum of slJ< (6) months to allow for 
the City's procurement processes In the selecllon of a Supplier to provide the serviceslproducts under lhls 
Agreement. The City Intends to notify the Supplier In wriUng of Its desire to eJ<tend the Agreement al least 
thirty (30) calendar days prior to the expiration of the Term. Any eldenslon will be a continuation of the 
same terms and conditions es In effect lmmedlalely prior to the eJ<plratlon of the then-current term. 


PRICING. Suppliers shall provide a price In the format of a minimum percentage discount off a verifiable 
price lndeJ<. Suppliers may submit discounts for various manufacturers. At the time of purchase, suppliers 
may offer deeper discounts beyond the discounted price list, based on volume or other factors. as 


2018011 Page 16of41 


Deleted: The cost of ttansportatlon, unpacking, lnspectlan, 
re-pac:Jdng, re-shippln9 or other Ilka expenses llhall be paid by 
the Supplier, All replacement produd!I musl be received by 


1 Iha City within seven (7) days of lniUal notification. 


C Deleb!d: ,;;;;r1a1. 







SCOPE OF WORK 


applicable. Minimum discounts will remain finn during the entirely of the Initial lenn of the Contract, unless 
the Supplier requests to Increase Its discount percentage, and will Include all charges that may be Incurred 
In fulfilling requirement(s). Also, the ·technology marketplace· Is one of rapid change, with new products 
and revisions coming Into the marketplace on e regular basis, 11 Is required that a verifiable pricing fonnula 
or guaranteed discount matrix be Included with response. In addition to decreasing prices for the balance 
of the Contract term due to a change in market conditions, a Supplier may conduct sales promotions 
Involving price reductions for a specified lesser period. In the event a product Is discontinued, Supplier will 
provide a product of the same or greater funcllonallty, utilizing the proposed discount structure. 


Price discounts will be evaluated by applying the Supplier's discount to the prices listed on the verifiable 
price Index. 


1t Is the Supplier's responsibility to provide the City with an up-to-date price list for the duration of the 
contract. 


a) f!:!s!!. Alt pricing discounts shall be firm for the Term and all extensions or renewals of the Term 
except where otherwise provided in this Agreement, and Include all costs of the Supplier providing the 
.products/service Including transportallon.fil).g. dellverv lnsuranctlr No fuel surcharges will ba accepted 
unless allowed In this Agreement. The City shall not be Invoiced al prices higher than those stated in · 
the Agreement. 


The Supplier further agrees that any reductions In the price of the products or services covered by this 
Agreement will apply to the undelivered balance. The Supplier shall promptly notify the City of such 
price reductions. 


No price modifications will be accepted without proper request by the Supplier and response by the 
City's Purchasing Division. 


b) Prtc;11 Adjustment. Ally requests for reasonable price adjustments must be submitted in accordance 
with this section. Requests for adjustment in cost of labor and/or .services must be supported by 
appropriate documentation. There is no guarantee the City will accept a price adjustment therefore 
Supplier should be prepared for the Pricing to be firm over the Tenn of the Agreement. The City is only 
wllllng to entertain price adjustments based on an Increase to Supplier's actual expenses or other 
reasonable adjustment In providing the services/materials under the Agreement. If the City agrees to 
the adjusted price tenns, the City shall Issue written approval of the change. 


During the sixty (60) day period prior to Contract lenn expiration date of the Agreement, the Supplier 
may submit a written request to the City to allow an Increase to the prices In an amount not to exceed 
the twelve month change In the Consumer Pr/c;e Index fpr All Urban Consumers (CPI-U), US City 
Average, All Items, Nol Seasonally Adjusted as published by the U.S. Department of Labor, Bureau or 
Labor Statistics (http://www.bls.gov/cpi/home,html. The City shall review the request for adjustment 
and respond In writing; such response and approval shall not be unreasonably withheld. 


c) Renewal and Extension Pricing. Ally extension of the Agreement will be at the same pricing as the 
lnltlal Tenn. If the Agreement is renewed In accordance with Section 13, pricing may be adjusted for 
amounts other than Inflation that represent actual costs to the Supplier based on the mutual agreement 
of the parties. The Supplier may submit a request for a price adjustment along wilh appropriate 
supporting documentation demonstrating the cost to the Supplier. Renewal prices shall be flnn for the 
tenn of the renewal period and may be adjusted lhereaner as ouUlned In the previous section. There Is 
no guarantee the City will accept a price adjustment 
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14. 


SCOPE OF WORK 


TYPES AND AMOUNTS OF INSURANCE. Insurance requirements are detailed ln the Agreement 
document. Supplier must obtain and retain throughout the term of the Agreement, at a minimum, the 
following: 


a. Worker's compensation insurance in accordance with the provisions of Arizona law. If 
Supplier operates with no employees, Supplier must provide the City with written proof 
Supplier has no employees. If employees are hired during the course of this Agreement. 
Supplier must proct1re worker's compensations in accordance with Arizona law. 


b. The Supplier shall maintain al all times during the term of this contract, a minimum amount 
of $1 million per occurrence/S2 million aggregate Commercial General Liability Insurance, 
Including Contractual Liability. For General Liability Insurance, the City of Mesa, their 
agents, officials, volunteers, officers, elected officials or employees shall be named as 
addltlonal Insured, as evidenced by providing an addllional Insured endorsement. 


c. Automobile liability, bodily Injury and property damage with a limit of S1 mllllon per 
occurrence Including owned, hired and non-owned autos. 


Prior to the execution of the Contract, the Supplier shall provide the City with a Certilicete of 
Insurance (using appropriate ACORD certificate) SIGNED by the Issuer, applicable endorsements, 
and the City reserves the right to request additional copies of any or all of the above policies, 
endorsements, or notices relating thereto. 


When the City requires a Certificate of Insurance to be furnished, the Supplier's Insurance shall be 
primary of all other sources available. When the City Is a certificate holder, the Supplier agrees 
that no policy shall expire, be canceled or materially changed to affect the coverage available 
without advance written notice lo the City. 


"Waiver of Subrogation". The policies required by this agreement (or contract) shall contain a 
waiver of transfer rights of recovery (subrogation) against City, Its agents, representatives, 
directors, elected officials, officers, employees, and volunteers for any claims arising out of the work 
of Supplier where permitted by law." 


All Insurance certificates and applicable endorsements are subject to review and approval by the 
City's Risk Manager. 
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ATTACHMENT A 
PRICING 


Offerors I!ll!il utilize the below document when responding to this sollcitaUon and return the document 
In an Excel format with their proposal. 


2018011 
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2018011 P·ricing.xlsx 
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ATTACHMENT B 
REQUIRED RESPONSE FORMS 


Solicitation Required 
Response Forms.doc> 
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ATTACHMENT C 
RESPONDENT QUESTIONNAIRE 


Respondent Company Name/ OBA: 


Years In business providing slmllar services: 


Contractor's License No(s): 
(Submit a copy with the Response) 


Type: 


Number of employees at location that would serve under a contract from the Solicitation: 


Provide names, contact and telephone numbers of three (3) organizations that have received similar 
services from your company. At least one rafarance should be comparable In size to the City's 
proposed contract. 
Firm/Government Agency Name: 


Contact Person: Phone: 


Address: Fax: 


E-Mail Address: 


$ Value of Work, Supplies/Services and Dates Provided: 


Finn/Government Agency Name: 


Contact Person: Phone: 


Address: Fax: 


E-Mail Address: 


$ Value of Work, Supplies/Services and Dates Provided: 


Finn/Government Agency Name; 


Contact Person: Phone: 


Address: Fax: 


E-Mail Address: 


$ Value of Work, Supplies/Services and Dates Provided: 


List any other Information which may be helpful In determining your qualifications for a potential contract: 
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ATTACHMENT D 
NATIONAL IPA PRICIPAL PROCUREMENT AGENCY ("PPA") 


:::J 


=-Attachment D 
PPA.docx 


-~t.J 
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EXHIBIT 1 
DRAFT AGREEMENT 


--mesa·az 
AGREEMENT PURSUANT TO SOLICITATION 


CITY OF MESA AGREEMENT NUMBER 2018011 
INFORMATION TECHNOLOGY SOLUTIONS & SERVICES 


CITY OF MESA, Arizona ("City") 
Department Name City of Mesa - Purchasing Division 
Mailing Address P.O. Box 1466 


Delivery Address 


Attention 


E-Mail 
Phone 
Fax 


Mesa, p;z. 85211-1466 
20 ~ast Main St, Suite 400 
Mesa, p;z. 85201 
Sharon Brause, CPPO, CPPB, CPCP 
Senior Procurement Officer 
Sharon.Brause@MesaAZ.gov 
(480) 644-2815 
(4BO) 644-2655 


AND 


COMPANY NAME, ("Contractor") 
Mailing Address 


Delivery Address 


Attention 
E-Mail 
Phone 
Fax 


2018011 


NameAndTitle 
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EXHIBIT 1 
DRAFT AGREEMENT 


CITY OF MESA AGREEMENT PURSUANT TO SOLICITATION 


This Agreement pursuant lo solicitation ("Agreement") is entered into this _ day of , 
2017, by and between the City of Mesa, Arizona, an Arizona municipal corporation ("Q!x"), and .fil!l 
International Corp, a(n}.New Jersey co_rpo~ti~'!~("Contractor"). The City and Contractor are each a "Party" 
to the Agreement or together are ·~· to the Agreement. 


RECITALS 


A. The City Issued solicitation number 2018011 ("Solicitation") for INFORMATION TECHNOLOGY 
SOLUTIONS & SERVICES, to which Contractor provided a response ("Response"); and 


L The City Selected Contractor's Response as being in the best interest of the City and wishes to 
engage Contractor In providing the §.ervicesl.Products described In the Solicitation and Response. 


C. ·services· means the resale services provided by Contractor under this Agreement: I.e. sourcing and 
fulfilling tho Product and/or providing deliverables idcntiflecliin an Order. 


D. "Products· means collectively third party software. computer peripherals. computer hardware. and 
associated IT services provided by third parties or Contractor, as the case may be. 


E. ·order" means the form of purchase order or other document used for the purpose of ordering 
Product and/or deliverables pursuant to this Agreement. Order shall also include a phone order 
placed by the City employee to Contractor.utilizing the City's corporate procurement card or lhe 
City·s written or electronic fom1 of purchase·reou!sition. 


In consideration of the reciprocal promises contained Jn lhe Agreement, and for other valuable and good 
consideration, which the Parties acknowledge the receipt and sufficiency of. the Parties agree to the 
following Terms & Conditions. 


TERMS & CONDITIONS 


1. !!rr!!.- This Agreement is for a term beginning on January 1, 2018 and ending on December 31, 2022. 
The use of the word "I!mn" In the Agreement Includes the aforementioned period as well as any 
applicable extensions or renewals in accordance with this Section 1. 


2018011 


1.1 Renewals. On the mutual written agreement of the Parties, the Term may be renewed up to a 
maximum of two (2) one (11 year periods. Any renewal(s) will be a continuation of the same 
terms and conditions as In effect Immediately prior to the expiration of the then-current term. 


1.2 Extension for Procurement Processes. Upon the expiration of the Term of this Agreement, 
Including any renewals permitted herein, at the City's sole discretion this Agreement may be 
extended on a month-lo-month basis for a maximum of six (6) months to allow for the City's 
procurement processes In the selection of a Contractor to provide the §.ervices~ 
provided under this Agreement. The City will notify the Contractor in writing of its intent to 
extend the Agreement at least thirty (30) calendar days prior to the exp ration of the Term. Any 
extension under this Subsection 1.2 will be a continuation of the same terms and conditions as 
in effect immedialely prior to the expiration of the then-current term. 


1.3 Dellvery. Delivery shall be made to the location(s) contained In the Scope of Work within thirty 
(30) days after receipt of an .Qrder. 
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EXHIBIT1 
DRAFT AGREEMENT 


2. Scope of Work. The Contractor will provide the necessary staff, services and associated resources 
to provide the City with the ~rvicesPm<t..Jr.ls, and obligations attached to this Agreement as Exhibit A 
("Scope or Work') Contractor will be responsible for all costs and expenses incurred by Contractor that 
are incident to the perforrnance or the Scope or Work unless otherwise slated in Exh lblt A. Contractor 
will supply all equipment and instrumentalities necessary to perform the Scope of Work. If set rorth in 
Exhibit A, the City will provide Contractor's personnel with adequate workspace and such other related 
racililies as may be required by Contractor to carry out the Scope or Work. 


3. Q!s!m. Orders be placed with the Contractor by either a : (i) Purchase Order when for a one-time 
purchase; (ii) Notice to Proceed, or (iii) Delivery Order off or a Master Agreement for Requirement 
Contract where mullple as-needed orders will be placed with the Contractor. The City may use the 
Internet to communicate with Contractor and to place Qrders as permitted under this Agreement 


4. Document Order of Precede nee. In the event of any Inconsistency between the terms or the body of 
the Agreement, the Exhibits, the Solicitation, and Response, the language of the documents will control 
In the rollowing order. 


a. Amendments to the Agreement or any mutually agreed upon written agreements made 
between Contractor and Participating Agencies with conflicting terms to this Agreement where 
such conflicting terms shalt supersede the terms stated herein. 


b. Agreement 
c. Exhibits 


1. Mesa Standard Terms & Conditions 
2. National IPA Agreement 
3. Scope of Work 
4. Other Exhibits not listed above 


d. Solicitation including any addenda 
e. Contractor Response 


5. Payment. 


5.1 ~- Subject to the provisions of the Agreement. the City will pay Contractor the sum(s) 
described In Exhibit B ("Pricing") in consideration or Contractor's performance or the Scope of 
Work during the Term. 


6. Pricing. .COnt•actors shalt provide a price in the format of a minimum percentage discount arr a 
verifiable price index. .Contractor may submit discounts for various manufacturers. At the time of 
purchase, ,C,:,r,1ractor m~y offer deeper discounts beyond the discounted price list, based on volume or 
other factors, as applicabl_e. Minimum discounts will remain firrn during the entirety or the Initial term of 
the Contract, unless the .C:Ontr.ictor requests to increase its discount percentage, and will include all 
charges that may be incurred in rulfilling requirement(s). Also, the ·technology marketplace· is one or 
rapid change, with new products and revisions coming into the marketplace on a regular basis. it is 
required that a verifiable pricing formula or guaranteed discount matrix be included with response. In 
addition to decreasing prices for the balance of the Contract term due to a change in market conditions. 
a.Contractor may conduct sales promotions involving price reductions for a specified lesser period. In 
the event a product ls discontinued, .Contractor will provide a product or the same or greater 
functionality, utilizing lhe proposed discount structure. 


Price discounts will be evaluated by applying tho .Contractor's discount to the l!!!_pricespn the verifiable 
price index 


It Is the Gont1;1dor s1esponslbility lo provide the City with an up to-date pnce hst for the duration or the 
contract, 
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EXHIBIT 1 
DRAFT AGREEMENT 


6.1 Prices. All pricing discounts shall be firm ror the Term and aa extensions or renewals of the 
Term except where otherwise provided in this Agreement, and include all costs of the 
.Contractor providing the Products/service including transportation, Insurance and warranty 
costs. No ruel surcharges will be accepted unless allowed in this Agreement. The Cily shall 
not be invoiced at prices higher than those stated in the Agreement. 


The ,Contractor further agrees that any reductions in the price or the Froducts or services 
covered by this Agreement will apply to the undelivered balance. The .Contractor shall prompUy 
notify the City of such price reductions. 


No price modlficarons win be accepted without proper request by the.Contractor and response 
by the City's Purchasing Division. 


6.2 Price Adjustment. Any requests for reasonable price adjustments must be submitted in 
accordance with this section. Requests for adjustment In cost of labor and/or products must 
be supported by appropriate documentation. There is no guarantee the City will accept a price 
adjustment therefore Contractor .should be prepared for the Pricing to be firm over the Term of 
the Agreement. The City is only wining to entertain price adjustments based on an increase to 
Supplier's actual expenses or other reasonable adjustment in providing the servlcesLProducts 
under the Agreement. Ir the City agrees to the adjusted price terms, the Clly shall issue written 
approval of the change. 


During the sixty (60) day period prior to Contract term expiration date of the Agreement, the 
< o1nrr~.r1>r ,nay submit a written request to the City to allow an increase to the prices in an 
amount not to exceed the twelve month change In the Consumer Price Index for All Urban 
Consumers (CPI-U), US City Average, AH Items, Not SeasonaNy Adjusted as published by the 
U.S. Department of Labor, Bureau of Labor Statistics (http://www.bls.gov/cpVhome.htm). The 
City shall review the request for adjustment and respond In writing; such response and approval 
shall not be unreasonably withheld. 


6.3 Renewal and Extension Pricing. Any extension of the Agreement win be al the same pricing 
as the initial Term. If the Agreement Is renewed In accordance with Section 1, pricing may be 
adjusted for amounts other than Inflation that represent actual costs to the Contractor b ased 
on the mutual agreement of the parties. The Conl·ac to r may submit a request for a price 
adjustment along with appropriate supporting documentation demonstrating the cost to the 
Contractoc Renewal prices shall be firm for the term or the renewal period and may be adjusted 
thereafter as outlined In the previous section. There is no guarantee the City will accept a price 
adjustment. 


6.4 Invoices. Payment will be made to Contractor foNowing the City's receipt of a properly 
completed invoice. Any issues regarding biNing or invoicing must be directed to the City 
DepartmenVDivision requesting the service or material from the Contractor. A properly 
completed Invoice should contain, at a minimum, all of the following. 


2018011 


a. Contractor name, address, and contact information; 
b. City bllllng information; 
c. City contract number as listed on the first page or the Agreement; 
d. Invoice number and date; 
e. Payment terms; 
f. Date of service or delivery; 
g. Description of .Products or services provided; 
h. If Products provided, the quantity delivered and pricing of each unit; 
I. Applicable Taxes 
j. Total amount due. 
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7. 


EXHIBIT 1 
DRAFT AGREEMENT 


6 5 Payment of Funds. Contractor acknowledges the City may, at its option and where available 
use a Procurement Cardle-Payables to make payment for orders under the Agreement. 
Otherwise; payment will be through a traditional method of a check or Electronic Funds 
Transfer (EFT) as available. 


6 ,6 Disallowed Costs. Overpayment. If at any time the City determines that a cost for which 
payment was made to Contractor is a disallowed cost, such as an overpayment or a charge for 
.prodtK Ls/service not in accordance with the Agreement, the City will notify Contractor in writing 
of the disallowance; such notice will state the means of correction which may be, but is not 
limited to, adjustment of any future claim/invoice submitted by Contractor in the amount of the 
dlsallowance, or to require repayment of the disallowed amount by Contractor. Contractor will 
be provided with the opportunity to respond to the notice. 


Insurance. 


7.1 Contractor must obtain and maintain at its expense throughout the term of Contractor's 
agreement, at a minimum, the types and amounts of insurance set forth in this Section 6 from 
Insurance companies authorized lo do business In the Slate of Arizona; the Insurance must 
cover the ,service to be provided by Contractor under the Agreement. For any insurance 
required under the Agreement, Contractor will name the City of Mesa, its agents, 
representatives, officials, volunteers, officers, elected officials, and employees as additional 
Insured, as evidenced by providing either an additional Insured endorsement or proper 
Insurance policy excerpts. 


7.2 Nothing in this Section 6 limits Contractor's responsibility to the City. The insurance 
requirements herein are minimum requirements for the Agreement and in no way limit any 
Indemnity promise(s) contained in the Agreement. 


7.3 The City does not warrant the minimum lim ts contained herein are sufficient lo protect 
Contractor and subcontractor(s) from liabiHtles that might arise out of performance under the 
Agreement by Contractor, its agents, representatives, employees, or subcontractor(s). 
Contractor Is encouraged to purchase additional insurance as Contractor determines may be 
necessary. 


7.4 Each insurance policy required under the Agreement must be in effect at or prior to the 
execution of the Agreement and remain in effect for the term of the Agreement. 


7.5 Prior to the execution of the Agreement, Contractor will provide the City with a Certificate of 
Insurance (using an appropriate "ACORD" or equivalent certificate) signed by the issuer with 
applicable endorsements. The City reserves the right to request additional copies of any or all 
of the policit1s, tinl.ior!lt1menls, or notices relating thereto required under the Agreement. 


7.6 When the City requires a Certificate or Insurance to be furnished, Contractor's insurance is 
primary of all other sources available. When the City Is a certificate holder and/or an additional 
insured, Contractor agrees no policy will expire, be canceled, or be materially changed to affect 
the coverage available without advance written notice to the City. 


7 .7 The policies required by the Agreement must contain a waiver of transfer rights of recovery 
(waiver of subrogation) against the City, its agents, representatives, officials. volunteers, 
officers, elected officials, and employees for any claims arising out of the work of Contractor 
where permitted by law. 


7.8 All insurance certificates and applicable endorsements are subject to review and approval by 
the City's Risk Management Division. 
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7.9 Tvpes and Amounts of Insurance. Contractor must oblaln and retain throughout the term of 
the Agreement, at a minimum, the following: 


7.9.1 Worker's. compensation insurance in accordance with the provisions of Arizona 
law. lf Contractor operates with no employees, Contractor must provide the City 
with written proof Contractor has no employees. If employees are hi.red during the 
course of this Agreement, Contractor must procure worker's compensa~ons in 
accordance with Arizona law. 


7.9.2 The Contractor shall maintain al all times during the term of this contract, a 
minimum amount of $1 million per occurrence/S2 million aggregate Commercial 
General Liability Insurance, including Contractual Liability. For General Liability 
insurance, the City of Mesa, their agents, officials, volunteers, officers, elected 
officials or employees shall be named as additional insured, as evidenced by 
providing an additional insured endorsement. 


7.9.3 Automobile liability, bodily injury and property damage with a lim'it of $1 mlllion per 
occurrence including owned, hired and non-owned autos. 


8. Requirements Contract. Contractor acknowledges and agrees the Agreement Is a requirements 
contract; the Agreement does not guarantee any purchases wHI be made (minimum or maximum). 
Orders will only be placed when the City Identifies a need and Issues a purchase order or a written 
notice to proceed. The City reserves the right to cancel purchase orders prior to shipment of the 
products or provide a notice to proceed within a reasonable period of time of issuance; any such 
cancellation will be In writing. Should a purchase order or notice to proceed be canceled, the City 
agrees to reimburse Contractor for any actual and documented costs incurred by Contractor. If the City 
cancels a purchase order following shipment of tha products but prior to delivery. Iha City shAII pay all 
freight and handling charges [or shipment and rotum shipment or such products to Contractor All 
mlums shAII be made in accordance with Contractor's Relum Policy The City will not reimburse 
Contractor for any avoidable costs incurred after receipt of cancellallon including, but not limited to, lost 
profits, shipment !Jf product, or performance of services. The City reserves the right to purchase 
contracted items.through other sources if determined In the best Interests of the City to do so. 


9. Notices. All notices to be given pursuant to the Agreement will be delivered to the Contractor as 
iistedoii P,ag~ 1 ofttilS'Ag reemenC Notlce~will be delivered pursuant lo the requirements set forth 
the· Mesa Slandard Terms~and Conditions that is aUached to the Agreement as Exhibit C. J . 


10. WARRANTY. Contractor.warrants thal Iha services will conform to the requirements of the Agreernenl. 
Additionally, Contractor warrants'tliat,all services will be performed in a good. workmfln•like and 
profasslonal manner. The'.IClty's acceplance of service provided by Contractor will not relieve 
Contractor from its obligatlo'ns under lhis wammty. tr any services are of a subslandard or 
unsatisfactory.manner as determined by lhe City, Contraclor, at no additional charge to the City, will 
provide such services until in et.cordance with this Agreement and to the City's reasonable satisfaction. 


11. PRODUCT WARRANT,Y. 
Contractor is a value added reseller ('VAR") of products. not the OEM or licensor. and therefore 
disclaims any warranty responsibility regarding product provided under this Agreement Contractor 
shall forward the warranties to the City which are provided lo Contractor from the OEM of the product 
and to the extent granted by the OEM. the City shall be the beneficiary of the OEM's warranties with 
respect to the Product. Contractor is not a party to any such terrns between the City and OEM and lhe 
City agrees to look solely to the OEM ror satisfaction of any and all warranty clairns related to that 
OEM's Product 


EXCEPT AS OTHERWISE PROVIDED IN THIS AGREEMENT AND/OR ANY ORDER ISSUED 
HEREUNDER. CONTRACTOR HEREBY DISCLAIMS ALL OTHER WARRANTIES, EITHER 
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EXPRESS OR IMPLIED. INCLUDING, BUT NOT LIMITED TO, ANY WARRANTY OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, WARRANTY OF 
NONINFRINGEMENT. OR ANY WARRANTY RELATING TO THIRD PARTY SERVICES OR 
PRODUCTS. THE DISCLAIMER CONTAINED IN THIS PARAGRAPH DOES NOT AFFECT THE 
TERMS OF ANY WARRANTY PROVIDED BY AN OEM 


Representations of Contractor. To the best of Contractor's knowledge, Contractor agrees that: 


a. Contractor has no obligations, legal or otherwise, inconsistent with the terms of the Agreement 
or with Contractor's undertak ng of the relat onship wilh the City; 


b. Performance of the services called for by the Agreement do not and will not violate any 
applicable law, rule, regulation, or any proprietary or other right of any third party; 


c. Contractor will not use In the performance of Contractor's responsibirlies under the Agreement 
any proprietary information or trade secret of a former employer of lls employees (other than 
City, if appl.cable). and 


d . Contractor has not entered into and will not enter into any agreement, whether oral or written, 
rn conflict with the Agreement. 


13. Mesa Standard Terms and Conditions. Exhibit C to the Agreement is the Mesa Standard Terms 
and Conditions as modified by the Parties. which are incorporated by reference into the Agreement 
as though fully set forth herein. In the event of any inconsistency between the terms of lhe 
Agreement and the Mesa Standard Terms and Condit ans, the language of the Agreement will 
control. The Parties or a Party are referred to as a •party" or "parties· in the Mesa Standard Tenms 
and Conditions. The Tenm is referred to as the "term" In the Mesa Standard Terms and Conditions. 


14. Counterparts and Facslmlle or Electronic Signatures. This Agreement may be executed in two 
t2) or more counterparts, each of which wilt be deemed an original and all of which , taken together, 
will constitute one agreement. A facsimile or other electronically delivered signature to the 
Agreement wlll be deemed an original and binding upon the Party against whom enforcement is 
sought. 


15. tncorporaUon of Recltals and Exhibits. All Recitals and Exhibits to the Agreement are hereby 
incorporated by reference into the Agreement as if written out and included herein. In the event of 
any Inconsistency between the terms of the body of the Agreement and the Exhibits. the language 
of the Agreement will conlrol. 


Hi. 


17. 


Exhibits to thl.s Agreement are the following : 


(A) Scope of Work/ Technlcal Specifications 
(B)Prlclng 


• (C) Mesa Standard Terms and Conditons 
• (D) National IPA Agreement 


Attorneys' Fees. The prevailing Party in any iiUgat1on arising out orthe Agreement will be entitled 
to the recovery or its reasonable attorney's fees. court costs, and other I ligation related costs and 
fees from the other Party. 


llmitallon of Liability 
NEITHER PARTY WILL BE LIABLE FOR ANY SPECIAL, PUNITIVE, INDIRECT. INCIDENTAL 
OR CONSEQUENTIAL DAMAGES INCLUDING, BUT NOT LIMITED TO. LOSS OF OR DAMAGE 
TO DATA, LOSS OF ANTICIPATED REVENUE OR PROFITS, WORK STOPPAGE OR 
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20. 


21. 
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IMPAIRMENT OF OTHER ASSETS. WHETHER OR NOT FORESEEABLE AND WHETHER OR 
NOT A PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 


EXCEPT IN THE CASE OF BREACH OF EACH PARTYS LIABILITY FOR PERSONAL 
INJURY/PROPERTY DAMAGE UNDER ARTICLE ENTITLED, "INDEMNIFICATION". EITHER 
PARTY S TOTAL CUMULATIVE LIABILITY TO THE OTHER IN CONNECTION WITH THIS 
AGREEMENT. WHETHER IN CONTRACT, TORT OR OTHER THEORY. WILL NOT EXCEED 
THE TOTAL AMOUNT OF FEES ACTUALLY PAID OR PAYABLE BY THE CITY TO 
CONTRACTOR UNDER THIS AGREEMENT FOR THE YEAR PREVIOUS TO THE INCIDENT 
WHICH GAVE CAUSE FOR SUCH LIABILITY. CUSTOMER ACKNOWLEDGES THAT SUCH 
AMOUNT REFLECTS THE ALLOCATION OF RISK SET FORTH IN THIS AGREEMENT ANO 
THAT CONTRACTOR WOULD NOT ENTER INTO THIS AGREEMENT WITHOUT THESE 
LIMITATIONS ON ITS LIABILITY. 


Force Maleure 
f allure bv either party to perform Its duties and obUqatlons will be excused by 
unforeseeable circumstances beyond Its reasonable control, lncludlng acts of nature, acts 
of the pubJlc enemy, riots. fire. explosion, lealslatlon. and governmental regulation. The 
party whose performance Is so affected will within five 151 calendar days of the 
unforeseeable circumstance notify the other party of all pertinent facts and Identify the 
force maleure event. The party whose performance Is so affected must also take all 
reasonable steps, promptly and dillqentlv, to prevent such causes If It Is feasible to do so, 
or to minimize or eliminate the effect thereof. The delivery or performance date will be 
extended for a period equal to the time lost by reason of delay, plus such addltlonal time 
as may be reasonably necessary to overcome the effect of the delay, provided however, 
under no circumstances will delays caused by a force maieure extend beyond one 
hundred-twenty (120) calendar days from the scheduled delivery or completion data of a 
task unless agreed upon by the parties 


Tille, Risk of Loss, Returns 
A. Contractor shall transfer to tho City good and merchantable title lo the Product, froo from 
all liens. encumbrances and cta1nis of others, upon dellvery of tho Product to and its receipt by 
the City. at which time title and risk of loss shall vest fully in the City, unless notice of rejection is 
provided to Contractor's authorized representative within 24 hours after such delivery. 
B. All returns of Product shall be made in accordance to Contractor's Return Policy found at 


www.shi.com/retumpoticy 


Addltlonal Acts. The Parties agree to execute promptly such other documents and to perform 
such other acts as may be reasonably necessary to carry out the purpose and intent of the 
Agreement. 


Headings. The headings of the Agreement are for reference only and will not limit or define the 
meaning of any provision or the Agreement. 


By executing below, each Party acknowledges that ii understands, approves, and accepts all of the terms 
of the Agreement and the attached exhibits. 


IN WITNESS WHEREOF, the parties have executed this Agreement as of the date fcrst above written. 


CITY OF MESA, ARIZONA 


By: ------------- Printed Name 
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CONTRACTOR NAME 


Title 


By: -------------


Date 


Printed Name 


REVIEWED BY: 
Title 


By: -------------


Date 
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EXHIBIT A 
SCOPE OF WORK 


The Scope of Worlc I Technical Specifications, National IPA Agreement and Contractor Response will be 
added here when Agreement is finalized. 
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EXHIBITS 
PRICING 


Attachment A Pricing will be added here when Agreement is finalized. 
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EXHIBITC 
MESA STANDARD TERMS AND CONDITIONS 


1. INDEPENDENT CONTRACTOR. It is expressly understood that the relallonsh'p of Contractor to 
the City will be that of an independent contractor. Contractor and all persons employed by 
Contractor, either directly or indirectly, are Contractor's emp~oyees, not City employees. 
Accordingly, Contractor and Contractor's employees are not entitled to any benefits provided to 
City employees including, but not limited to, health benefits, enrollment in a retirement system, paid 
lime off or other rights afforded c ,ty employees. Contractor employees will not be regarded as City 
employees or agents for any purpose, including the payment of unemployment or workers' 
compensation. If any Contractor employees or subcontractors assert a claim for wages or other 
employment benefits against the City, Contractor will defend, Indemnify and hold harmless the City 
from all such claims. 


2. SUBCONTRACTING. Contractor may not subcontract work under this Agreement without the 
express written permission or the City. If Contractor has received authorization to subcontract work, 
it is agreed that all subcontractors performing work under the Agreement must comply with its 
provisions. Further, all agreements between Contractor and its subcontractors must provide that 
the terms and conditlons of this Agreement be incorporated therein. 


3. ASSIGNMENT. This Agreement may not be assigned either in whole or in part without first receiving 
the pther Party's wtittEin consent. Any allempted assignment,. either in whole or in part, without such 
consent will be null and void and in such event the.pther Party will have the right at its option to terminate 
the Agreement. No granting of consent to any assignment will relieve J)ither Party f1'9m any of its 
obligations and liab:lities under the Agreement. Notwithstanding the foregoing, either Party may assign 
this Agreement and its rights. interests, liabilities and obligations thereunder to a successor pursuant 
to a merger. consolidation or sale of all or substantially all its assets. 


4. 


5. 


II. 


7. 


8. 


9. 


SUCCESSORS AND ASSIGNS, BINDING EFFECT. This Agreement will be binding upon and 
inure to the benefit of the parties and their respective permitted successors and assigns. 


NO THIRD-PARTY BENEFICIARIES. This Agreement is intended ror the exclusive benefit of the 
parties. Nothing set forth in this Agreement is intended to create, or will create, any benefits, rights, 
or responsibilities iO any third parties. 


NON- EXCLUSIVITY. The City, In Its sole discretion, reserves the right to request the Products or 
§ervices set forth herein from other source,s when deemed necessary and appropriate, No 
exclusive rights are encompassed through this Agreement. 


AMENDMENTS. There will be no oral changes to this Agreement. This Agreement can only be 
modified In a writing signed by both parties, No charge for extra work or material will be allowed 
unless approved in wrtUng, In advance, by the City and Contractor. 


TIME OF THE ESSENCE. Time is of the essence to the performance of the parties' obligations 
under this Agreement. 


COMPLIANCE WITH APPLICABLE LAWS. 


a. General, Contractor must procure all permits and licenses, and pay all charges and fees 
necessary and Incidental to the lawful conduct of business. Contractor must stay fully informed 
of existing and future federal, state, and local laws, ordinances, and regulations that in any 
manner affect the fulfillment or this Agreement and must comply with the same at its own 
expense:. Contractor bears full responsibility for training, safety, and providing necessary 
equipment for all Contractor personnel to achieve throughout the term of the Agreement. Upon 
request. Contractor will demonstrate to the City's satisfaction any programs. procedures, and 
other activities used to ensure compliance. 


b. Drug-Free Workplace. Contractor is hereby advised that the City has adopted a policy 
establishing a drug-free workplace for itself and those doing business with the City to ensure 
the safety and health of all persons working on City contracts and projects. Contractor will 
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require a drug-free workplace for all Contractor personnel working under this Agreement. 
Specifically, all Contractor personnel who are working under this Agreement must be notified 
in writing by Contractor that they are prohibited from the manufacture, distribution, 
dispensation, possession, or unlawful use of a controlled substance in the workplace. 
Contractor agrees to prohibit the use of intoxicating substances by all Contractor personnel, 
and will ensure that Contractor personnel do not use or possess illegal drugs while in the course 
of performing their duties. 


c. Federal and State Immigration Laws. Contractor agrees to comply with the Immigration 
Reform and Control Act of 1986 (!RCA) In performance under this Agreement and to permit the 
City and its agents to inspect applicable personnel records to verify such compliance as 
permitted by law. Contractor will ensure and keep appropriate records lo demonstrate that all 
Contractor personnel have a legal right to live and work In the United Stales. 


i. As applicable to Contractor, under the provisions of A.R.S. § 41-4401, Contractor hereby 
warrants to the City Iha\ Contractor and each of its subcontractors will comply with, and 
are contractually obligated to comply with, all federal immigration laws and regulations that 
relate to their employees and A.RS. § 23-214(A) (hereinafter ·contractor Immigration 
Warranty"}. 


ii. A breach of the Contractor Immigration Warranty will conslitute as a material breach of this 
Agreement and will subject Contractor to penalties up to and Including termination of this 
Agreement at the sole discretion of the City. 


iii. • 


v. Neither Contractor nor any subcontractor will be deemed to have materially breached the 
Contractor Immigration Warranty If Contractor or subcontractor establishes that It has 
complied with the employment verification provisions prescribed by Sections 274A and 
2748 of the Federal Immigration and Nationality Act and the E-Verify requirements 
prescribed by A.R.S. § 23-214 (A). 


d. Nondiscrimination. Contractor represents and warrants that it does not discriminate against 
any employee or applicant for employment or person to whom it provides services because of 
race, color, religion, sex, national origin, or disability, and represents and warrants that it 
complies with all applicable rederal, state, end local laws and executive orders regarding 
employment. Contractor end Contractor's personnel will comply with applicable provisions of 
Title Vil of the U.S. Civil Rights Act of 1964, as amended, Section 504 of the Federal 
Rehabllltation Act, the Americans with Disabilities Act (42 U.S.C. § 12101 et seq.), and 
applicable rules in performance under this Agreement. 


e. State Sponsors of Terrorism Prohibition. Per A.R.S. § 35-392, Contractor must not be in 
violation of section 6(j) of the Federal Export Administration Act and subsequently prohibited 
LJy lh~ Slatti or Arizona from selling goods of services to the City. 


SALES/USE TAX, OTHER TAXES. 


a. Contractor is responsible ror the payment of all taxes including federal. state, and local taxes 
related to or arising out of Contractor's services under this Agreement, including by way of 
illustration but not limitation, federal and state Income tax, Social Security tax, unemployment 
insurance taxes, and any other taxes or business license fees as required. If any taxing 
authority should deem Contractor or Contractor employees an employee of the City, or should 
otherwise claim the City Is liable for the payment of taxes that are Contractor's responsibility 
under this Agreement, Contractor will indemnify the City for any tax liability, interest. and 
penalties Imposed upon the City. 


b. The City Is exempt from paying certain federal excise laxes and will rurnish an exemption 
certificate upon request. The City is not exempt from state and local sales/use taxes. 
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11. AMOUNTS DUE THE CITY. Contractor must be current and remain current In all obligations due 
to the Clly during the performance or services under the Agreement. Payments to Contractor may 
be offset by any delinquent amounts due the City or fees and charges owed to the City. 


12. PUBLIC RECORDS. Contractor acknowledges that the City Is a public entity, subject to Arizona's 
public records laws (A.R.S. § 39-121 et. seq.) and that any documents related to this Agreement 
may be subjecl to disclosure pursuant to stale law in response lo a public records request or to 
subpoena or other judicial process. 


13. 


14. 


12.1. If Contractor believes document related to the Agreement contains trade secrets or other 
proprietary data, Contractor must notify the City and Include with the notification a statement 
that explains and supports Contractor's claim. Contractor also must specifically identify the 
trade secrets or other proprietary data that Contractor believes should remain confidential. 


12.2. In the event the City detemilnes II Is legally required to disclose pursuant to law any 
documents or infom,alion Contractor deems conrldential trade secrets or proprietary data, 
the City, to the extent possible, will provide Contractor with prompt written notice by certified 
mail, fax, email or other method lhat tracks delivery status of the requirement to disclose the 
infom,ation so Contractor may seek a protective order from a court having jurisdiction over 
the matter or obtain other appropriate remedies. The notice will include a time period for 
Contractor to seek court ordered protection or other legal remedies as deemed appropriate 
by Contractor. If Contractor does not obtain such court ordered protection by the expiration 
or said time period, the City may release the infomiation without further notice to Contractor. 


AUDITS AND RECORDS. Contractor must preserve the records related to this Agreement for six 
(6) years after completion of the Agreement The City or Its authorized agent reserves the right to 
inspect any financial records related to the perfom,ance of work specified herein onco por calendar 
Yfil!r. ~ Contractor will pem,it such Inspections and audits during normal business hours and upon 
~ notice by the <;;i!Y,. The audit of records may occur al Contractor's place of business or at 
City offices, as detem,ined by the City. 


,DEFAULT. 


a. A party will be In default if that party: 


I. Is or becomes Insolvent or is a party to any voluntary bankruptcy or receivership 
proceeding, makes an assignment for a creditor, or there is any sim,lar action that affects 
Contractor's capability to perfom, under the Agreement; 


ii. Is the subject of a petition for involuntary bankruptcy not removed within sixty (60) calendar 
days; 


iii. Conducts business in an unethical manner as set forth in the City Procurement Rules 
Article 7 or in an Illegal manner; or 


iv. Fails to carry out any term. promise, or condition of the Agreement. 


b. Contractor will be in default or this Agreement if Contractor is debarred from partic paling in 
City procurements and solicitations In accordance with Article 6 of the City's Procurement 
Rules. 


c. Notice and Opportunity to Cure. In the event a party is in default then the other party may, 
at its option and at any lime, provide written notice to the defaulting party of the default. The 
defaulting party will have thirty (30) days from receipt or the notice to cure the default; the thirty 
(30) day cure period may be extended by mutual agreement of the parties, but no cure period 
may exceed ninety (90) days. A default notice will be deemed to be sufficient ii II is reasonably 
calculated to provide notice of the nature and extent of such default. Failure of the non
defaulting party to provide notice of the default does not waive any rights under the Agreement. 


d. Anticipatory Repudiation. Whenever the City in good faith has reason to question 
Contractor's intent or ability to perform, the City may demand that Contractor give a written 
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assurance of its intent and ability to perform. In the event that the demand is made and no 
written assurance is given within five (5) calendar days, the City may treat this failure as an 
anticipatory repudiation of the Agreement. 


15. REMEDIES, The remedies set forth in this Agreement are not exclusive. Election of one remedy 
will not preclude the use of other remedies. In the event or default: 


a. The non-defaulting party may terminate the Agreement, and the termination will be effective 
Immediately or at such other date as specified by the terminating party. 


b. The City may purchase the services required under the Agreement from the open market, 
complete required work itself, or have it completed at the expense of Contractor .• 


c. The non-defaulting party will have all other rights granted under this Agreement and all rights 
at law or in equity that may be available to it. 


d. Neither party will be liable for incidental, special, or consequential damages. 


16. CONTINUATION DURING DISPUTES. Contractor agrees that during any dispute between the 
parties, Contractor will continue to perform its obligations until the dispute Is settled, instructed to 
cease performance by the City, enjoined or prohibited by judicial action, or otherwise required or 
obligated to cease performance by other provisions in this Agreement. 


17. TERMINATION FOR CONVENIENCE. The City reserves the right to terminate this Agreement in part 
or in whole upon thirty (30) calendar days' written notice. 


18. TERMINATION FOR CONFLICT OF INTEREST (A.R.S. § 38-511). Pursuant to A.RS.§ 38-511, 
the City may cancel this Agreement within three (3) years after its execution, without penalty or 
further obligation, if any person significantly involved in initiating, securing, drafting, or creating the 
Agreement for the City becomes an employee or agent of Contractor. 


19. TERMINATION FOR NON-APPROPRIATION AND MODIFICATION FOR BUDGETARY 
CONSTRAINT. The City is a governmental agency which relies upon the appropriation of funds 
by its governing body to satisfy its obligations. If the City reasonably determines that it docs not 
have funds to meet its obligations under this Agreement, the City will have the right to terminate 
the Agreement without penalty on the last day of the fiscal period for which funds were legally 
available. In the event of such termination , the City agrees to provide written notice of its intent to 
terminate thirty {30) calendar days prior lo the stated termination date. 


~ PAYMENT TO CONTRACTOR UPON TERMINATION. Upon termination of this Agreement, 
Contractor will be entitled only to payment for those services performed up to the date of 
lemlinalion, and any authorized expenses already Incurred up to such date of termination. The 
City will make final payment within thirty {30) calendar days after the City has,eceived Contractor's 
properly prepared final invoice. 


21. Termination of this Agreement shall not affect the obligations of lhc City or Contractor under any 
ex1s\1ng Order issued under this Agreement, ;ind such Order sh;ill continue in effect as though this 
Agreement had not been terminated, and was still in effect will, respect to such Order 


22. NON-WAIVER OF RIGHTS. There will be no waiver of any provision of In~ agreement unless 
approved In writing and signed by the waiving party. Failure or delay to exercise any rights or 
remedies provided herein or by law or in equity. or the acceptance of, or payment for, any services 
hereunder, will not release the other party of any of the warranties or other obligations of the 
Agreement and will not be deemed a waiver of any such rights o, remedios. 


23. INDEMNIFICATION/LIABILITY. 


a. To the fullest extent permitted by law, Contractor agrees to defend, indermify, anci hold the 
City. its officers. agents. and employees, harmless from and against any and all liabilities, 
demands, claims. suits. losses, damages, causes of action, fines or judgments. Including costs, 
attorneys'. witnesses·, and expert witnesses' fees, and expenses incident thereto, relating to, 
arising out of. or resulting from: {i) .willful misconduct by Contractor personnel under this 
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Deleted: It the cosl at obtaining substilute services 
exceeds lh& con1roct price, the City may recover the 
excesa cos1 by: (I) requiring lmm~dlale reimbursemenl 10 
the City: (II) deduction from an unpaid balance due 10 
Contractor; (Iii) collection against the proposal and/or 
perlo,mance security, If any; (iv] collecUon against 
liquidated damages (ir applicable); or (v) a combinallon ot 
the aforementioned remedies or other remedies as 
provided by law. Costs Includes any and all, fees, and 
expenses Incurred In obtaining subsli1ule services and 
expended in obtaining reimbu~emenl, Including, but not 
limited lo, admlnlstrativo expenses, attomeys' lees, and 
costs. 


Deleted: both complo1ed its appraisal or the malerlals and 
services provided and 


~eted: the services provid~ 







EXH1BIT1 
DRAFT AGREEMENT 


Agreement; (ii) any grossly negligent acts, errors. mistakes or omissions by Contractor or 
Conlractor personnel; and (iii) Contractor or Contractor personnel's fa:lure lo comply witl\.!!lli 
law in fulfillment of the services under this Agreement. 


b. Contractor will update the City during the course or the lmgation to timely notify the City or any 
issues that may involve the independent negligence or the City that rs not covered by this 
indemnification. 


c. The City assumes no liability for actions of Contractor and will not indemnify or hold Contractor 
or any third party hannless for claims based on this Agreement or use of Contractor•provided 
supplies or services. 


f. ,THE CITY'S RIGHT TO RECOVER AGAINST THIRD PARTIES. Contractor will do nothing to 
prejudice the City's right to recover against third parties for any loss, destruction, or damage to City 
property, and will at the City's request and expense, fumfsh lo the City reasonable assistance and 
cooperation , Including assistance in the prosecution or defense or su I and the execution or 
instruments of assignment in favor of the City in obtaining recovery, 


g. NO GUARANTEE OF WORK. Contractor acknowledges and agrees that it is not entitled to deliver 
any specrfic amount of .products or services or any .products Qr services al all under this Agreement 
and acknowledges and agrees that the~ or services will be requested by the City on an as 
needed basis al the sole discretion of the City. Any document referencing quant.lies or 
perfonnance frequencies represent the City's best estimate of current requirements, but will not 
bind the City to purchase, accept, or pay for products or services wh[ch exceed its actual needs. 


_h __ OWNERSHIP. All deliverables, services, and inlonnation provided by Contractor or the City 
pursuant to this Agreement (whether electronicaUy or manually generated) rncluding without 
limitation. reports, test plans, and survey results, graphics, and techn1cal tables, originally prepared 
in the perfonnance of this Agreement, are the property of the City and will not be used or released 
by Contractor or any other person except with prior written pennisslon by the City, Notwithstanding 
the foregoing. Contractor Sball retain ownership rights to {1) aH or ils previously existing intellectual 
property, including any systems, derivatives. modifications and enhancements thereto, 121 
Confidential Information of Contractor. and (31 any tools or scripting applications used. developed 
or created by Contractor or Its thirtl party licensors during the performance or this Agreement 


~ USE OF NAME. Contractor will not use the name of the City of Mesa in any advertising or publicity 
without obtaining the prior written consent of lhe City. 


j. PROHIBITED ACTS. Pursuant to A.R.S. § 38·504, a current or fonner public officer or employee 
within the last twelve (12) months shall not represent another organization before the City on any 
matter for which the officer or employee was directly concerned and personally partrcipaled in 
during their service or employment or over which they had a substantial or material administrative 
discretion. Further, while employed by the City and for two (2) years thereafter, public officers or 
employees are prohlblted from disclosing or using, without appropriate authorization, any 
confidential information acquired by such personnel In the course or his or her official duties al the 
City. 


k. FOB DESTINATION FREIGHT PREPAID AND ALLOWED. All deliveries will be FOB destination 
freight prepaid and allowed unress otherwise agreed. 


RISK OF LOSS. Contractor agrees lo bear all risks of loss, injury, or destruction or Products or 
equipment incidental to providing tllese servrces and such loss, injury, or destruction or the 
Products prior to delivery of the Products to the City. Bisk of loss shall vest fully in the City alter 
such delivery. 


m. SAFEGUARDING CITY PROPERTY. Contractor will be responsible for any damage to City real 
property or damage or loss of City personal property when such property is the responsibility or or 
in the custody of Contractor or its employees. 
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r Deleted: 


Deleted: or fulf~J 1he obligations es1ablished by lhls 


Agreement -------· ·-·-- _ -·----


Deleted: <#>WARRANTY. Contractor warrants Iha\ lhe 
sen,ices and malerlals will conform to lhe r&qultements of 
the Agreement. Additionally. Conlractor warrants that all 
services will be perfonned In a good. workman-like and 
professional manner. The Ctty"s acceptance of sen,lce or 
materials provided by Contractor will not relieve Contractor 
from Its obligallons under lhis warranty II any materials or 
sen,ices are of a substandard or unsatisfactory manner as 
determined by lhe City, Conlractor, at no addilional charge 
10 the Cily will provide materials or redo such sen,ices unt~ 
In accordance with this Agreement and to the City's 
reasonable sallsfactlon 11 
Unless otherwise agreed, Contractor warrants that 
materials will be new. unused, of most currenl manufacture 
and not disconUnued, will be free of defects In malerlals and 
workmanship, will be provided In accordance with 
manufacturefs standard warranty for at least one ( 1) year 
unless otherwise specified. and will perform in accotdanca 
with manufacturefs published 1pecifica1ions 


Deleted: <#,.11 


Deleted: ma1erlals 


Deleted: materials 


Deleted: materials 


Deleted: materials 


Deleted: goods 


f
. Deleted: will not relea~;c~~;;:;.;;;;.r-;;;;;- ;~y o-bl,g-. a-lion·--· 


hereunder. 
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EXHIBIT 1 
DRAFT AGREEMENT 


,PROPRIETARY RIGHTS INDEMNIFICATION. Wilhout limiting the foregoing, Conlrac1or will 
wilhoul limi1alion. at its expense defend the City against all claims asserted by any person that 
anythingJnanufactured by Conlraclor infringes a palenl, copyrighl, trade secrel or other intellectual 
property right and musl, without limitation, pay the cosls, damages and attorneys' lees awarded 
against the City in any such action, or pay any selllemenl or such action or claim. Each party agrees 
to notify the other promptly of any mailers lo which lhis provision may apply and lo cooperate wilh 
each other in connection with such defense or settlement. If a preliminary or final judgment is 
obtained against the City's use or operation of the items provided by Contractor hereunder or any 
part thereof by reason of any alleged infringement, Contractor will, at its expense and without 
limitation, either. (a) modify the item so that it becomes non-infringing; (b) procure for the City the 
right to continue to use the Item; (c) substitute for the Infringing item other item(s) having at least 
equivalent capability; or (d) refund to the City an amount equal to the price paid, less reasonable 
usage, from lhe time of installalion acceptance through cessation of use, which amount will be 
calculated on a useful life not less than live (5) years. plus any additional costs the City may incur 
to acquire substitute supplies or services. 


CONTRACT ADMINISTRATION. The contract wlll be administered by the Purchasing 
Administrator and/or an authorized representative from the using department. All questions 
regarding the contract will be referred to the administrator for resolution. Supplements may be 
wrilten lo the contract for the addition or delellon of services. Payment will be negotiated and 
determined by the contract adminlstrator(s). 


COOPERATIVE USE OF CONTRACT. This contract ls available through National IPA to agencies 
nationwide. The City has also entered into various cooperative purchasing agreements with other 
Arizona government agencies, including the Strategic Alliance for Volume Expenditures (SAVE) 
cooperalive. Under Iha SAVE Cooperative Purchasing Agreement, any conlract may be extended 
for use by olher municipalities, school districts and government agencies through National IPA or 
SAVE in the Stale of Arizona with the approval of Contractor. Any such usage by other entities 
must be in accordance with the statutes, codes, ordinances, charter and/or procurement rules and 
regulations of the respective government agency. 


Orders placed by other agencies and payment thereof will be the sole responsibility of that agency. 
The City Is not responsible for any disputes arising out of transai;tions made by others. 


FUEL CHARGES AND PRICE INCREASES. No fuel surcharges will be accepted. No price 
Increases will be accepted without proper request by Conlractor and response by the City's 
Purchasing Division. 


NOTICES. All nolices to be given pursuant to this Agreement must be delivered to the parties at 
their respeclive addresses. Notices may be (i} personally delivered; (ii) sent via certified or 
regislered mail, postage prepaid; (iii) sent via overnight courier; or (iv) sent via email or facsimile. 
I( provided by personal delivery, receipt will be deemed effeclive upon delivery. If sent via certified 
or registered mall, receipt will be deemed effective lhree (3) calendar days after being deposited in 
the United States mail. If sent via overnight courier, email or facsimile, receipt will be deemed 
effective two (2) calendar days after lhe sending thereof. 


GOVERNING LAW, FORUM. This Agreement is governed by the laws of the Slale of Arizona. 
The exclusive forum selected for any proceeding or suit In law or equity arising from or incident lo 
this Agreement will be Maricopa Counly, Arizona. 


INTEGRATION CLAUSE. Th:S .Exhibit t,, along with thA Master Agreement and including all 
auachments and exhibits hereto, supersede all pnor oral or writlen agreements, if any, between 
the parties and constilutes lhe entire agreement between the parties wilh respect to the work to be 
performed. 
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Deleted: <#>WARRANTY OF RIGHTS. Contractor 
warran1s It has litle to. or the right to allow the C1ly lo use, 
the malerlals and serv ces being provided and that the City 
may use same withoul suit, trouble or hindrance ltom 
Contractor or lhird par1ies 


Deleted: <#>ll 


Deleted: <#>provided 


Moved up [ 1]: FORCE MAJ EURE. Failure by either parly 
to perform Its duties and obtigallons will be excused by 
unforeseeabla circumstances beyond Its reasonable 
control, lncklding acts of nature, acts of the public enemy 
riots, fire, explosion, legislation and governmental 
regulation. The par1y whose performance Is so affecte<t will 
within five (5) calendar days of tho unforcseeablo 
circumstance notify the other par1y of all per11nent facts and 
Identity the force majeure event The p:ir1y whose 
performance ,s so affected must also ta1ta all reasonable 
steps, ptomplly and diligently, to prevent such causes if It Is 
feasible to do so, or to minimize or elimlnale the effect 
thereof The delivery or performance date will be extended 
for a period equal to the lima lost by reason of delay, plus 
such additional time as may be reasonably necessary to 
overcome the effect of the delay, provided however. under 
no circumstances will delays caused by a force maJeure 
extend beyond one hundred,twenty (120) calendar days 
from the scheduled deliV<lry or comptelioo dale al a task 


'- unless agreed upon by the par1ies 


Commented _!!Bl~ We arenl doing professional services. 


Deleted: A contractor. subcontractor or vendor or any 
employee of a contractor, subcontractor or vendo, who Is 
contracted lo provide seNices on a regular basis at an 
individual school shall obtain a valid fingerprint clearance 
~rd pur:uant to tmc 4 t , chapter 12, article 3.1 /\ ~=hocl 
district governing board shall adopt policies to exempt a 
per,on from the requirements of this subsection ii the 
per,on's normal job duties are not llkely to result In 
lndependenl access to or unsupervised contact with pupils 
A sdlool district, tts governing boatd members, Its school 
council members and Its employees are exempt from civil 
liability for the consequences of adoption and 
implementation cl policlc~ and prm:cdure~ pursuant le th!~ 
subsection unless the school district. Its goV<!ming board 
members. Its school council members or Its employees are 
guilty of gross negllgenca or inlenlional misa,nduct.11 
'11 
Additionally. Co11lraclo1 w,11 ~ mply wiU1 lhe 9ove1ning 
body's fingerprinting poi,ey or each individual school distrlct 
and public entity Contractor, subconlractors, vendors and 
their employees will not provide ser,,ices on school district 
properllas unt, aulhorlzed by the school district 


Deleted: Agreement 







EXHIBIT 1 
DRAFT AGREEMENT 


v. PROVISIONS REQUIRED BY LAW. Any provision required by law to be in this Agreement ls a 
part or this Agreement as if fully stated in ii. 


w. SEVERABILITY. If any provision of this Agreement Is declared void or unenforceable, such 
provision will be severed from this Agreement, which will otherwise remain in full force and effect. 
The parties wilt negotiate dlllgently In good faith for such amendment(s) of this Agreement as may 
be necessary to achieve the original intent of this Agreement, notwithstanding such Invalidity or 
unenrorceability. 


x. SURVIVING PROVISIONS. Notwithstanding any completion, termination, or other expiration of 
this Agreement, all provisions which, by the terms of reasonable Interpretation thereof, set forth 
rights and obligations that extend beyond completion, termination, or other expiration of this 
Agreement, will survive and remain in full force and effect. Except as specifically provided In this 
Agreement, completion, termination, or other expiration of this Agreement will not release any party 
from any liability or obligation arising prior to the date of termination. 


y. A.R.S. SECTIONS 1-501 and 1-502. Pursuant to Arizona Revised Statutes Sections 1-501 and 1· 
502. any person who applies to the City for a local public benefit (the definition of which includes a 
grant. contract or loan) must demonstrate his or her lawful presence in the United States. As the 
Agreement is deemed a local public benefit, if Contractor is an individual (natural) person or sole 
proprietorship, Contractor agrees to sign and submit the necessary documentation to prove 
compl.ance with the statutes as applicable. 
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EXH1BIT2 
MAILING LABEL 


CUT ALONG THE LINE AND AFFIX TO THE FRONT OF YOUR PROPOSAL CONTAINER 


SEALED PROPOSAL 


Submitted by: 
Company Name: 


Address: 


Cilv. State. Zin: 


Solicitation# 201B011 INFORMATIQN TECHNOLOGY SOLUTIONS & SERVICES 
Due Date: October 23, 2017, at 3:00 p.m. local Arizona tlma 


2018011 


City of Mesa 
Attn: Purchasing 


20 E. Main St., Suite 400 
Mesa, AZ 85201 
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AITACHMENTS 


Immediately following are documents called out as additional information within our response. 


• D&B Report 


• List of partners - this is in no way a complete list but an overview of partners that SHI can 
provide. 


D&B REPORT 


96 







& DNBi Risk Management 


Live Report: SHI INTERNATIONAL CORP. 
D-U-N-S® Number: 61-142-9481 


Trade Names: SOFTWARE HOUSE INTERNATIONAL· SH I 
Endorsement/Billing Reference: lee_harrell@SHl.com 


I D&B Address 


Address 290 Davidson Ave 
Somerset, NJ, US- 08873 


Phone 732 764-8888 


Fax 732-805-0818 


Company Summary 


Score Bar 


Sales (Revenue) 


Net Worth 


Assets - Total 


Bankruptcy Found 


Commercial Credit Score 


Commercial Credit Score 
Percentile 


D&B Viability Rating 


Current Ratio 


Credit Limit - D&B Aggressive 


PAYDEX® 


1 


Location Type Headquarters 


Web www.shi.com 


5,797,204,000 


294,433,000 


1,305,888,000 


No 


526 


69 
---


3 A 


1.3 


900,000.00 


73 


Printed By:Aki1 
Date Printed:F1 


Added 


Last Vii 


Endors 


Currency: Sh 


Source 


Source 


Source 


Moder. 


Moder. 


View IV 


Source 


Based 


Paying 







Commercial Cre~ it Sc;.;;o .. re=.,;;C;.;.:;la;:.;:;s;.:;:s ________ ~~ 


Commercial Credit Score Class: 3 0 
Lowest Risk:1;Highest Risk :5 


This is a headquarters location 


Branch(es) or Division(s) exist y 


Chief Executive 


Year Started 


Employees 


Financing 


SIC 


Line of business 


NAICS 


History Status 


Financial Condition 


Corporate Linkage 


THAI LEE, CEO 


1989 


2850 { 1400 Here) 


SECURED 


7371 I 7374 


Custom computer 
programing, data 
processing/ 
preparation 


541511 


CLEAR 


FAIR 


Subsidiaries (International) 


Company 


SHI INTERNATIONAL CORP 


SHI Canada ULC 


SHI INTERNATIONAL SAS 


Branches (Domestic\ 


Financial Stress Score Class 


Financial Stress Score Class: 2 
Lowest Risk:1 ;Highest Risk :5 


Public Filin~s 


The following data includes both o 
found in D&B's database on this o 


Record Type Number of 
Records 


Bankruptcies 0 


Judgments 0 


Liens 1 


Suits 0 


UCCs 68 


The public record items contained 
paid, terminated, vacated or relea: 


City , Country 


Milton Keynes , UNITED KINGDOI 


North York , CANADA 


ISSY LES MOULINEAUX , FRANC 







SHI INTERNATIONAL CORP. 


SHI INTERNATIONAL CORP. 


SHI INTERNATIONAL CORP. 


SHI INTERNATIONAL CORP. 


SHI INTERNATIONAL CORP. 


SHI INTERNATIONAL CORP. 


SHI INTERNATIONAL CORP. 


SHI INTERNATIONAL CORP. 


SHI INTERNATIONAL CORP. 


SHI INTERNATIONAL CORP. 


This list is limited to the first 25 branches. 


INDIANAPOLIS , Indiana 


CHAPEL HILL , North Carolina 


WAYNE, Pennsylvania 


DURHAM, North Carolina 


CROFTON , Maryland 


REMER , Minnesota 


EL SEGUNDO , California 


NEW YORK , New York 


SOUTHFIELD , Michigan 


ISSAQUAH , Washington 


For the complete list, Please logon to DNBi and view the Dynamic Family Tree Information. 


Branches {!rtern~ti~nall. ------------------------


Company 


Software House International 


SHI International Corp. 


Predictive Scores 


Credit Caeaci!Y, Sur;nma!Y~ 


City , Country 


NORTHVANCOUVER,CANADA 


CENTRAL DISTRICT , HONG 
KONG 


Currency: SI 


This credit rating was assigned because of D&B's assessment of the company's creditworthiness. For more info 


D&B Rating Key 


D&B Rating : 5A3 Financial Strength: SA indicates 50 million and over 
Composite credit appraisal: 3 is fair 


The Rating was changed on May 5, 2015 because the History of the company is now "Clear". 







Working 
Capital: $253,466,000 ( As of 31-Dec-14) 


Payment Activity: 


Average High Credit: 


Highest Credit: 


Total Highest Credit: 


(based on 247 
experiences) 


993,122 


50,000,000 


209,080,850 


D&B Credit Limit Recommendation .......... ..,.. . ...... . ... . 


Conservative credit Limit 


Aggressive credit Limit: 


Risk category for this business : 


400,000 


900,000 


LOW 


The Credit Limit Recommendation (CLR) is intended to serve as a directional benchmark for all businesses with 
and is not calculated based on any individual business. Thus, the CLR is intended to help guide the credit limit d 
combination with other elements which reflect the individual company's size, financial strength, payment history, 
derived from D&B reports. 


Risk is assessed using D&Bs scoring methodology and is one factor used to create the recommended limits. Se 


Financial Stress Class Summa 


The Financial Stress Score predicts the likelihood of a firm ceasing business without paying all creditors in full, o 
creditors under state/federal law over the next 12 months. Scores were calculated using a statistically valid mod• 


The Financial Stress Class of 2 for this company shows that firms with this class had a failure rate of 0.09% (9 p 
average of businesses in D & B's database 


. . I S I 2 A (Lowest Risk:1; Highest Risk:5) Frnancra tress C ass : "1"' 


Lower than average risk of severe financial stress, such as a bankruptcy or going out of business with unpaid de 


Probability of Failure: 







Notes: 


The Financial Stress Class indicates that this firm shares some of the same business and financial characb 
classification. It does not mean the firm will necessarily experience financial stress. 
The Probability of Failure shows the percentage of firms in a given Class that discontinued operations over 
Probability of Failure" National Average represents the national failure rate and is provided for comparative 
The Financial Stress National Percentile reflects the relative ranking of a company among all scorable com 
The Financial Stress Score offers a more precise measure of the level of risk than the Class and Percentile 
using a scorecard approach to determining overall business performance. 


Norms 


This Business 


Region: MIDDLE ATLANTIC 


Industry: BUSINESS, LEGAL AND ENGINEERING 
SERVICES 


Employee range: 500+ 


Years in Business: 26+ 


This Business has a Financial Stress Percentile that shows: 


Lower risk than other companies in the same region. 


Lower risk than other companies in the same industry. 


National 
% 


77 


44 


52 


61 


77 


Lower risk than other companies in the same employee size range. 


Similar risk compared to other companies with a comparable number of years in business. 


Credit Score Summa!Y. 


The Commercial Credit Score (CCS) predicts the likelihood of a business paying its bills in a severely delinquenl 


The Credit Score class of 3 for this company shows that 5.8% of firms with this class paid one or more bills seve 
average of businesses in D & B's database. 


C d
. S I 3 A Lowest Risk:1;Highest Risk :5 


re 1t core C ass : \.,?'.' 


Incidence of Delinquent Payment 


Among Companies with this Classification: 5.80 % 
Average compared to businesses in D&Bs database: 10.20 % 
Credit Score Percentile : 69 (Highest Risk: 1; Lowest Risk: 100) 
f"rorU+ <:::""""' • J;?~ l'-'inhoct Oicl,• 1 n1 • I "u,od Oiclr•~7n\ 







This Business 


Region: MIDDLE ATLANTIC 


Industry: BUSINESS, LEGAL AND ENGINEERING 
SERVICES 


Employee range: 500-38527 


Years in Business: 26+ 


69 


51 


43 


84 


85 


This business has a Credit Score Percentile that shows: 


Lower risk than other companies in the same region. 


Lower risk than other companies in the same industry. 


Higher risk than other companies in the same employee size range. 


Higher risk than other companies with a comparable number of years in business. 


Trade Payments 


D&B PAYDEX® 


Currency: SI 


The D&B PAYDEX is a unique, weighted indicator of payment performance based on payment experiences as r, 
Learn more about the D&B PAYDEX 


Timeliness of historical payments for this company. 


Current PAYDEX is 


Industry Median is 


73 Equal to 11 days beyond terms ( Pays more slowly than the average for it! 


79 Equal to 2 days beyond terms 


Payment Trend currently is ++ Unchanged, compared to payments three months ago 


Indications of slowness can be the result of dispute over merchandise, skipped invoices etc. Accounts are some 
the existence or amount of the debt is disputed. 


Total payment Experiences in D&Bs File (HQ) 


Payments Within Terms (not weighted) 


Trade Experiences with Slow or Negative Payments(%) 


247 


66% 


42.51% 







Current Year 


PAYDEX® of this Business compared to the Primary Industry from each of the last four quarters. The Primary In 
data processing/preparation , based on SIC code 7371 . 


Shows the trend in D&B PAYDEX scoring over the past 12 months 


3/15 4/15 5/15 6/15 7/15 8/15 9/15 


This Business 73 72 72 72 73 73 73 


Industry Quartiles 


Upper 80 80 80 


Median 79 79 79 


Lower 72 72 72 


Current PAYDEX for this Business is 73 , or equal to 11 days beyond terms 
The 12-month high is 74, or equal to 9 DAYS BEYOND terms 
The 12-month low is 72, or equal to 12 DAYS BEYOND terms 


Previous Year 


10/15 11/15 12/1 


73 74 i 


E 


i 


i 


Shows PAYDEX of this Business compared to the Primary Industry from each of the last four quarters. The Prirr 
programing, data processing/preparation, based on SIC code 7371 . 


03/14 06/14 Previous Year 
Q1'14 Q2'14 


This Business 76 


Industry Quartiles 


Upper 80 


Median 79 


Lower 72 


Based on payments collected over the last 4 quarters. 


Current PAYDEX for this Business is 73, or equal to 11 days beyond terms 
The present industry median Score is 79, or equal to 2 days beyond terms 


77 


80 


79 


72 


Industry upper quartile represents the performance of the payers in the 75th percentile 
Industry lower quartile represents the performance of the payers in the 25th percentile 


09/14 
Q3'14 


73 


80 


79 


72 







P,ayment Summ~rv. 


There are 247 payment experience(s) in D&Bs file for the most recent 24 months, with 165 experience(s) report 


The highest Now Owes on file is 50,000,000. The highest Past Due on file is 15,000,000 


Below is an overview of the companys currency-weighted payments, segmented by its suppliers primary industr 


Largest High 
Total 


Total Credit Days Slow 
Revd Amts Within <31 31-60 61-90 90> 
(#) Terms (%) (%) 


(%) 


Top Industries 


Whal electronic parts 20 71,122,000 50,000,000 50 50 0 0 0 


Whal computers/softwr 17 101,800,500 50,000,000 98 2 0 0 0 


Prepackaged software 11 4,300,000 2,000,000 91 7 0 2 0 


Telephone communictns 11 224,850 100,000 98 2 0 0 0 


Mfg computers 10 15,357,750 8,000,000 90 8 2 0 0 


Nonclassified 9 723,750 500,000 61 39 0 0 0 


Custom programming 7 1,008,750 600,000 50 0 30 0 20 


Short-trm busn credit 7 155,100 100,000 90 10 0 0 0 


Whal office supplies 5 62,250 55,000 56 44 0 0 0 


Misc business credit 5 95,000 50,000 100 0 0 0 0 


Whal office equipment 4 2,285,000 1,000,000 49 11 18 0 22 


Mfg process controls 4 195,000 65,000 67 33 0 0 0 


Mfg photograph equip 4 33,500 25,000 100 0 0 0 0 


Trucking non-local 4 6,250 5,000 40 12 8 0 40 


Whal appliances 3 4,002,750 4,000,000 100 0 0 0 0 


Who! misc profsn eqpt 3 203,000 200,000 51 49 0 0 0 


Misc business service 3 43,500 40,000 97 0 3 0 0 


Engineering services 3 67,500 35,000 96 0 2 0 2 


Public finance 3 31,750 30,000 100 0 0 0 0 


Mfg calculating eqpt 3 15,750 15,000 3 0 95 0 2 


Ret mail-order house 3 11,000 7,500 69 11 20 0 0 


Mfg electric test prd 3 15,000 5,000 100 0 0 0 0 


Arrange cargo transpt 3 2,850 2,500 0 6 0 94 0 


Computer system desgn 2 2,050,000 2,000,000 49 50 1 0 0 







Tour operator 1 65,000 65,000 100 0 0 0 0 


Air courier service 1 45,000 45,000 50 0 0 0 50 


Mfg relays/controls 1 45,000 45,000 50 0 0 0 50 


Electric eqpt repair 1 25,000 25,000 50 0 0 50 0 


Mfg recording media 1 20,000 20,000 0 0 100 0 0 


Mfg refrig/heat equip 1 20,000 20,000 100 0 0 0 0 


Copper roll/drawing 1 10,000 10,000 100 0 0 0 0 


Whol auto parts 1 7,500 7,500 0 100 0 0 0 


Mfg nonwd office furn 1 5,000 5,000 50 50 0 0 0 


Ret stationery 1 5,000 5,000 50 0 50 0 0 


Help supply service 1 5,000 5,000 100 0 0 0 0 


Misc publishing 1 2,500 2,500 50 0 0 50 0 


Nonphysical research 1 2,500 2,500 0 100 0 0 0 


Natnl commercial bank 1 2,500 2,500 100 0 0 0 0 


Mfg signs/ad specltys 1 2,500 2,500 100 0 0 0 0 


Ret electronics 1 2,500 2,500 100 0 0 0 0 


Mfg plane engine/part 1 1,000 1,000 0 0 0 0 100 


Coating/engrave svcs 1 1,000 1,000 50 50 0 0 0 


Whol industrial equip 1 1,000 1,000 100 0 0 0 0 


Whol piece goods 1 1,000 1,000 50 50 0 0 0 


Information retrieval 1 1,000 1,000 100 0 0 0 0 


Gravure printing 1 1,000 1,000 50 0 0 50 0 


Mfg computer terminal 1 1,000 1,000 50 50 0 0 0 


Mfg manifold forms 1 750 750 100 0 0 0 0 


Whol heating/ac equip 1 500 500 0 0 100 0 0 


Whal nondurable goods 1 500 500 100 0 0 0 0 


Mfg telephone equip 1 250 250 100 0 0 0 0 


Mfg frozen deserts 1 250 250 0 0 100 0 0 


Books-print/publish 1 100 100 0 0 0 0 100 


Reg misc coml sector 1 100 100 100 0 0 0 0 


Mfg broadcastng equip 1 100 100 0 100 0 0 0 


Mfg misc office eqpt 1 50 50 100 0 0 0 0 


Lithographic printing 1 50 50 100 0 0 0 0 


Whal chemicals 1 50 50 0 0 0 0 100 


Mfg lab apparatus 1 0 0 0 0 0 0 0 


Other payment categories 







Ppt 40,000 30,000 0 


Ppt 30,000 100 Lease 
Agreemr 


Ppt 1,000 1,000 0 


Ppt-Slow 30 500,000 250,000 250,000 N30 


Ppt-Slow 30 45,000 25,000 7,500 N30 


Slow 30 10,000 10,000 10,000 N30 


01/16 Ppt 40,000,000 20,000,000 0 N30 


Ppt 7,000,000 7,000,000 0 N30 


Ppt 1,000,000 95,000 0 


Ppt 500,000 100 0 


Ppt 100,000 100,000 0 


Ppt 85,000 20,000 0 


Ppt 50,000 25,000 0 


Ppt 40,000 25,000 0 


Ppt 40,000 35,000 0 


Ppt 25,000 0 


Ppt 20,000 20,000 O N30 


Ppt 15,000 10,000 0 


Ppt 10,000 0 0 


Ppt 7,500 7,500 0 


Ppt 5,000 5,000 0 


Ppt 5,000 2,500 0 


Ppt 5,000 0 


Ppt 5,000 0 0 


Ppt 5,000 5,000 0 


Ppt 2,500 2,500 0 


Ppt 2,500 0 0 N30 


Ppt 2,500 0 0 


Ppt 2,500 2,500 0 


Ppt 2,500 250 0 


Ppt 2,500 750 0 


Ppt 2,500 2,500 0 


Ppt 2,500 0 0 


Ppt 1,000 1,000 0 


Ppt 1,000. 0 0 







Ppt-Slow 30 5,000 1,000 1,000 1 15 N3C 


Ppt-Slow 30 1,000 0 0 


Ppt-Slow 60 600,000 85,000 15,000 


Ppt-Slow 60 2,500 2,500 1,000 


Ppt-Slow 60 1,000 0 0 


Ppt-Slow 90 100,000 0 0 


Ppt-Slow 90 25,000 15,000 15,000 


Ppt-Slow 90 1,000 500 500 


Ppt-Slow 240 5,000 0 0 


Slow 10 500 0 0 


Slow 10 500 0 0 N30 


S1ow30 100,000 25,000 25,000 


S1ow30 7,500 7,500 5,000 


S1ow30 2,500 1,000 1,000 N30 


S1ow60 500 0 0 N30 


S1ow60 500 100 0 


S1ow90 2,500 2,500 2,500 


Slow 30-90 1,000 500 100 


Slow 30-90 250 250 250 


Slow 30-90 100 100 100 


Slow 30-90+ 15,000 7,500 7,500 


Slow 90+ 50 50 50 


(077) 0 0 0 Cash 
account 


06/15 Slow 60 20,000 0 0 N30 


03/15 Slow60 20,000 0 0 


(080) Credit refused . 100 100 100 


Payments Detail Key: • 30 or more days beyond terms 


Payment experiences reflect how bills are paid in relation to the terms granted. In some instances payment beyc 
over merchandise, skipped invoices, etc. Each experience shown is from a separate supplier. Updated trade ex 
reported. 


Public Filings 







Amount 


Status 


CASE NO. 


Type 


Filed By 


Against 


Where Filed 


Date Status Attained 


Date Filed 


Latest Info Received 


UCC Filin s 


Type 


Sec.Party 


Debtor 


Filing No. 


Filed With 


Date Filed 


Latest Info Received 


Original UCC Filed Date 


Original FIiing No. 


64 


Released 


J819037 


County Tax 


TAX COLLECTOR 


SHI INTERNATIONAL CORP, SAN FRANCISCO, CA 


SAN FRANCISCO COUNTY RECORDERS OFFICE, SAN FRANCISCO, CA 


11/20/15 


01/03/14 


12/23/15 


Continuation 


IBM CREDIT LLC 


SOFTWARE HOUSE INTERNATIONAL, INC. 


1922103 


SECRETARY OF STATE/UCC DIVISION, TRENTON, NJ 


2004-05-18 


06/01/04 


1999-08-05 


1922103 


• ••• t ....... II• •••• I•••• .... 4 .......... , . i+• •• • ++r••-f rrr , ,,, rr•~ .. ..... t •• • t I••• I••••• •••••••• •• t•••++ • •t•t•••+•~•••••• ... r•• • rrr•• I I ••••• 0 ••II fl •• "'" • ~• ..... fl ••••• ++fl •• •+t •• -f .. ~ .. .. ..... . 


Collateral 


Type 


Sec.Party 


Debtor 


Filing No. 


Filed With 


Date Filed 


All Negotiable instruments including proceeds and products - All I 
products - All Account(s) including proceeds and products -All Cc 
and products - and OTHERS 


Amendment 


IBM CREDIT LLC 


SOFTWARE HOUSE INTERNATIONAL, INC. 


1922103 


SECRETARY OF STATE/UCC DIVISION, TRENTON, NJ 


2005-02-01 







Type 


Sec.Party 


Debtor 


Filing No. 


Filed With 


Date Filed 


Latest Info Received 


Original UCC Filed Date 


Original Filing No. 


Collateral 


Type 


Sec.Party 


Debtor 


Filing No. 


Filed With 


Date Filed 


Latest Info Received 


Original UCC Filed Date 


Original Filing No. 


Continuation 


IBM CREDIT CORPORATION, ARMONK, NY IBM CREDIT COR 


SHI INTERNATIONAL CORP. and OTHERS 


1922103 


SECRETARY OF STATE/UCC DIVISION, TRENTON, NJ 


2009-03-16 


05/15/09 


1999-08-05 


1922103 


CONTRACT and proceeds 


Partial release 


IBM CREDIT CORPORATION, ATLANTA, GA 


SOFTWARE HOUSE INTERNATIONAL, INC. 


1922103 


SECRETARY OF STATE/UCC DIVISION, TRENTON, NJ 


2011-10-03 


12/20/12 


1999-08-05 


1922103 


I J • • o I t o ••I I t I I I I r •II t J' r • I •. • • • • • • • • , • 1 • • • .. 1 • • • • • o • • • • 4 ~ • • • • • , o • • •. I ••a•~ i , • • • 4 4 4 0 t t O • 4 I I I • I I f • • I t t • • 4 I I O J' ••I I O I I I I • • I , 0 • r '° .. 0 ' O' J'. • • • •II • r • • • •• I P •" • • • • + • • • 4 • • • • 4 • • • • ' O O 


Collateral 


Type 


Sec.Party 


Debtor 


Filing No. 


Filed With 


Date Filed 


Latest Info Received 


Original UCC Filed Date 


SECURITY INTEREST and proceeds 


Partial release 


IBM CREDIT CORPORATION, ARMONK, NY 


SHI INTERNATIONAL CORP. and OTHERS 


1922103 


SECRETARY OF STATE/UCC DIVISION, TRENTON, NJ 


2011-12-21 


04/07/12 


1999-08-05 







Type 


Sec.Party 


Debtor 


Filing No. 


Filed With 


Date Filed 


Latest Info Received 


Original UCC Filed Date 


Original Filing No. 


Partial release 


IBM CREDIT LLC, ATLANTA, GA 


SOFTWARE HOUSE INTERNATIONAL, INC. 


1922103 


SECRETARY OF STATE/UCC DIVISION, TRENTON, NJ 


2012-06-25 


09/04/12 


1999-08-05 


1922103 


• 4 4 o ... • •• •I .... e e ••a I • 5 a at e • .. , • • • + t • • o o • • .... I • a .. a a •• • 0 0 a a a .0 .. a a• .. 4 0 • • • a a•• 1 • o •• .. •I I I a a a a a • a .0 0 0 • • .. a• 4 0 a a ••• I •a• .. I O I I a a O O a .0 .... • • • IO O • + • • " • • • • • 0 a .. 0 0 I a ..... 0 0 • • ' '" o I .. • • • <, • ' ' 0 0 0 .. 0 I a a 


Collateral 


Type 


Sec.Party 


Debtor 


Filing No. 


Filed With 


Date Filed 


Latest Info Received 


Original UCC Filed Date 


Original Filing No. 


SECURITY INTEREST and proceeds 


Partial release 


IBM CREDIT CORPORATION, ATLANTA, GA 


SOFTWARE HOUSE INTERNATIONAL, INC. 


1922103 


SECRETARY OF STATE/UCC DIVISION, TRENTON, NJ 


2012-08-01 


09/28/12 


1999-08-05 


1922103 


4 0 0 a•• I I I a a a O I O O • •• .a.a" • 4 + o • .. + • • • P P I I O a a O O O a a• I I • • • ' ~ 0 a 4." • • • o It a 4 " ... • • ...... 0 • a a• I I I I I •a .. a 4 • " • • • " 0 1" • 4 o o O O .... O O r a a• I I • a 4 I • • a a t O O 4 4 4 ~ + a 4 .. t • 4 ' I I ~ a .0 .0 • .._ .. O 4 4 4 4 t- . t 4 ,0 ..... O 4 4 O O a a" I I pa 


Collateral 


Type 


Sec.Party 


Debtor 


Filing No. 


Flied With 


Date Filed 


Latest Info Received 


Original UCC Filed Date 


CONTRACT and proceeds 


Partial release 


IBM CREDIT CORPORATION, ATLANTA, GA 


SOFTWARE HOUSE INTERNATIONAL, INC. 


1922103 


SECRETARY OF STATE/UCC DIVISION, TRENTON, NJ 


2012-11-01 


01/10/13 


1999-08-05 







Type 


Sec.Party 


Debtor 


Filing No. 


Flied With 


Date Filed 


Latest Info Received 


Original UCC Filed Date 


Original Filing No. 


Partial release 


IBM CREDIT CORPORATION, ATLANTA, GA 


SOFTWARE HOUSE INTERNATIONAL, INC. 


1922103 


SECRETARY OF STATE/UCC DIVISION, TRENTON, NJ 


2013-02-13 


04/18/13 


1999-08-05 


1922103 


-~~ ........ ~; ....... O O tr•• I I••• I,.,.,., • .,. •ttf'f'•••t ... ••• I I•••••• I••••• 1 r• It It•••• ••••t•+r••• .......... I•• • I I I••• It r••••'l'11rr,t rt••••••••••+ ... ••••••• 4 I••• i I••••• I I I ••t 11 p••• •••1+•••,f •• 


Type 


Sec.Party 


Debtor 


FIiing No. 


Filed With 


Date Flied 


Latest Info Received 


Original UCC Filed Date 


Original Filing No. 


Continuation 


IBM CREDIT CORPORATION, ATLANTA, GA 


SOFTWARE HOUSE INTERNATIONAL, INC. 


1922103 


SECRETARY OF STATE/UCC DIVISION, TRENTON, NJ 


2014-04-16 


09/09/14 


1999-08-05 


1922103 
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Collateral 


Type 


Sec.Party 


Debtor 


Filing No. 


Filed With 


Date Filed 


Latest Info Received 


Inventory including proceeds and products - Chattel paper includi• 


Original 


BANC OF AMERICA LEASING & CAPITAL, LLC, CHICAGO, IL 


SHI INTERNATIONAL CORP 


26077512 


SECRETARY OF STATE/UCC DIVISION, TRENTON, NJ 


2011-09-14 


10/14/11 
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Filing No. 


Filed With 


Date Flied 


Latest Info Received 


Collateral 


Type 


Sec.Party 


Debtor 


Filing No. 


Flied With 


Date Filed 


Latest Info Received 


Collateral 


Type 


Sec.Party 


Debtor 


Filing No. 


Filed With 


Date Filed 


Latest Info Received 


Collateral 


Type 


Sec.Party 


Debtor 


51220974 


SECRETARY OF STATE/UCC DIVISION, TRENTON, NJ 


2015-06-25 


07/31/15 


Accounts receivable and proceeds -Account{s) and proceeds 


Original 


CITIBANK, N.A., ITS BRANCHES, SUBSIDIARIES ANO AFFILIA 


SHI INTERNATIONAL CORP. 


50581191 


SECRETARY OF STATE/UCC DIVISION, TRENTON, NJ 


2013-07-25 


08/16/13 


Inventory and proceeds -Assets and proceeds - Account(s) and r 
proceeds - and OTHERS 


Original 


EVERBANK COMMERCIAL FINANCE, INC., PARSIPPANY, NJ 


SHI INTERNATIONAL CORP. 


50451760 


SECRETARY OF STATE/UCC DIVISION, TRENTON, NJ 


2013-02-21 


03/18/13 


Inventory and proceeds -Assets and proceeds -Account(s) and r 
proceeds - and OTHERS 


Original 


SG EQUIPMENT FINANCE USA CORP., JERSEY CITY, NJ 


SHI INTERNATIONAL CORP. 
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Collateral 


Type 


Sec.Party 


Debtor 


Filing No. 


Filed With 


Date Filed 


Latest Info Received 


General intangibles(s) including proceeds and products - Comput 
products - Equipment including proceeds and products 


Original 


HEWLETT-PACKARD FINANCIAL SERVICES COMPANY, BERi 


SHI INTERNATIONAL CORP. 


50126880 


SECRETARY OF STATE/UCC DIVISION, TRENTON, NJ 


2011-11-18 


12/12/11 
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Collateral 


Type 


Sec.Party 


Debtor 


Filing No. 


Filed With 


Date Filed 


Latest Info Received 


General intangibles(s) including proceeds and products - Comput 
products - Equipment including proceeds and products 


Original 


HEWLETT-PACKARD FINANCIAL SERVICES COMPANY, BERi 


SHI INTERNATIONAL CORP. 


50111916 


SECRETARY OF STATE/UCC DIVISION, TRENTON, NJ 


2011-10-28 


11/11/11 
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Collateral 


Type 


Sec.Party 


Debtor 


Filing No. 


Filed With 


Date Filed 


Latest Info Received 


Equipment and proceeds 


Original 


BANC OF AMERICA LEASING & CAPITAL, LLC, CHICAGO, ILE 


SHI INTERNATIONAL CORP. 


26705781 


SECRETARY OF STATE/UCC DIVISION, TRENTON, NJ 


2015-05-14 


07/28/15 







Special Events 


Currency: SI 


_!P-ecial Events 


02/24/2016 -MERGER/ACQUISITION: 


According to published reports, SHI International Corp. announced that it has acquired Eastridge, DUNS 12459 


History & Operations 


Company Overvie_,w ......... __ ~---~-----


Company Name: 


Doing Business As : 


Street Address: 


Phone: 


Fax: 


URL: 


History 


Operations 


Present management control 


Annual Sales 


Histo · 


The following information was reported: 05/06/2015 


Officer(s): 


THAI LEE, CEO 
KOGUAN LEO, CHB 
HAL JAGGER, V PRES 
PAUL NG, CFO-SEC-V PRES 


Currency: SI 


SHI INTERNATIONAL CORP. 


SOFTWARE HOUSE INTERNATIONAL , 
SH I 


290 Davidson Ave 
Somerset , NJ 08873 


732 764-8888 


732-805-0818 


http://www.shi.com 


Is clear 


Profitable 


27 years 


5,797,204,000 







_Q erations 


05/06/2015 


Description: 


Employees: 


Facilities: 


Location: 


Branches: 


Subsidiaries: 


SIC & NAICS 


SIC: 


Provides computer programming services, specializing in software development or a 
processing, and preparation and data processing services. 


Has 15,000 account(s). Terms are Net 30 days. Sells to commercial concerns and gc 
International. 


Nonseasonal. 


2,850 which includes officer(s). 1,400 employed here. 


Owns 440,000 sq. ft. in on 1st-4th floor of a five story brick a building. 


Central business section on side street. 


This business has multiple branches, detailed branch/division information is available 
tree products. 


This business has one subsidiary. 


Shi/Government Solutions, Inc. 


Based on information in our file, D&B has assigned this company an extended 8-digit SIC. D&B's use of 8-digit !: 
a company's operations than if we use the standard 4-digit code. 


The 4-digit SIC numbers link to the description on the Occupational Safety & Health Administration (OSHA) Wet 
window. 


7371 0300 Computer software development and applications 


737 4 0000 Data processing and preparation 


7374 9902 Data processing service 


NAICS: 


541511 Custom Computer Programming Services 


518210 Data Processing, Hosting, and Related Services 


518210 Data Processing, Hosting, and Related Services 







Sales 


Long Term Liab 


Net Profit (Loss) 


Additional Financial Data 


Fiscal Consolidated statement dated DEC 31 2014 


Assets 


Cash 


Accts Rec 


Inventory 


Prepaid Exps & Sundry Receivable 


Curr Assets 


Fixt& Equip 


Security Deposits & Other Assets 


Total Assets 


84,268,000 


1, 122,641,000 


52,776,000 


5,236,000 


1,264,921,000 


40,162,000 


805,000 


1,305,888,000 


5,797,204,000 


0 


89,269,000 


Llabllftles 


Accts Pay 


Wholesale Financing Agree Ad 


Accruals 


Due To Related Party 


Curr Liabs 


COMMON STOCK 


ADDIT. PD.-IN CAP 


ACCUM OTHER COMPREHE[ 


RETAINED EARNINGS 


Total Liabilities + Equity 


From JAN 01 2014 to DEC 31 2014 annual sales $5,797,204,000; cost of goods sold $5,354,580,000. Gross pn 
$348,727,000. Operating income $93,897,000; other income $794,000; other expenses $3,512,000; net income 
$1,910,000. Net income $89,269,000. 


Extent of audit, if any, not indicated. 


Fixed assets shown net less $33,278,760 depreciation. 


On MAY 01 2015 Akif Nizam, controller, referred to the above figures. 


-







Efficiency 


Assets to Sales % 22.5 88.1 


Sales I Net Working Capital 22.9 3.0 


Utilization 


Total Liabilities/ Net Worth (%) 343.5 59.5 


This information may not be reproduced in whole or in part by any means of reprc 


© 2005-2016 Dun & Bradstreet, Inc. 







PARTNERS 
Immediately following is a high-level list of the products SHI is able to provide to the City of Mesa/IPA. 


Upon award, SHI would be happy to provide a much more comprehensive list if necessary. 


3M - Computer Accessories, Digital Telephones 


3M - General Accessories and Telephony 
Accellion - Software 


Acer - Computer Accessories, Digital Telephones 
Acer - Computers 


Acer - Displays and monitors 
Acron is Software - General Accessories and Telephony 


Acronis Software - Software 
Acronis Software - Software 


AddOn - Cables 
AddOn - General Accessories and Telephony 


AddOn- Memory 
Adesso - Computer Accessories, Digital Telephones 


Adobe - Software 
Agate Software - Software 


AlienVault - Software 
Alliance Enterprises - Software 


Altova - Software 
APC by Schneider Electric - Computer Accessories, Digital Telephones 


APC by Schneider Electric - Racks 
Apple - Computer Accessories, Digital Telephones 


Apple - Computers 
Apple - General Accessories and Telephony 


Apricorn - Storage Products 
Arcserve - Software 


AssetWorks - Software 
ASUSTeK COMPUTER - Computer Accessories, Digital Telephones 


ASUSTeK COMPUTER - Computers 
ASUSTeK COMPUTER - Displays and monitors 


ASUSTeK COMPUTER - General Accessories and Telephony 
Atlassian - Software 


Attachmate - Software 
Attunity - Software 


Audio - Technica - General Accessories and Telephony 
Autodesk - Software 


Avery - Office Supplies 
Axiom Memory Solutions - Batteries 
Axiom Memory Solutions - Cables 


Axiom Memory Solutions - General Accessories and Telephony 
Axiom Memory Solutions - Memory 


Axiom Memory Solutions - Storage Products 
Axway - Software 


B&B Electronics Manufacturing Company - General Accessories and Telephony 
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Barracuda Networks - General Accessories and Telephony 


Barracuda Networks - Software 


Barracuda Networks - Storage Products 


Battery Technology - Batteries 


Battery Technology- General Accessories and Telephony 


Belkin - Cables 


Belkin - Computer Accessories, Digital Telephones 


Belkin - Computer Bags and Cases 


Belkln - General Accessories and Telephony 


BenQ- Displays and monitors 


Bentlev Systems - Software 


BeyondTrust Software - Software 


Bitdefender- Software 


Black Box - Cables 


Black Box - Computer Accessories, Digital Telephones 


Black Box - General Accessories and Telephony 


Black Box - Racks 


Bluebeam Software - Software 


Bluebeam Software - Software 


BMC Software - Software 


Bomgar - Software 


Box - Software 


Brenthaven - Computer Bags and Cases 


Brocade Communications Systems - Computer Accessories, Digital Telephones 


Brocade Communications Systems - Software 


Brocade Communications Systems - Software 


Brother - Computer Accessories, Digital Telephones 


Brother - Office Supplies 


Brother - Printers 


Buffalo Technoloev - Storage Products 


BUSlink - General Accessories and Telephony 


BUSlink - Storage Products 


C2G - Cables 


C2G - Computer Accessories, Digital Telephones 


C2G - General Accessories and Telephony 


CA Technologies- Software 


Canon - Batteries 


Canon - Cameras 


Canon - Computer Accessories, Digital Telephones 


Canon - General Accessories and Telephony 


Canon - Printers 


Carbon Black - Software 


Cartegraph - Software 


Case Logic - Computer Bags and Cases 


Case Logic - General Accessories and Telephony 


Cellebrite - Software 


Check Point Software Technologies - General Accessories and Telephonv 


Check Point Software Technologies - Software 
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Cherwell - Software 
Chief Manufacturing - Computer Accessories, Digital Telephones 


Cisco Systems - Cables 
Cisco Systems - Computer Accessories, Digital Telephones 


Cisco Systems - General Accessories and Telephony 
Cisco Systems - Racks 


Cisco Systems - Software 
Cisco Systems - Software 


Cisco Systems - Storage Products 
Citrix Systems - Software 


CODi - Computer Bags and Cases 
CommVault Systems - Software 
Comprehensive Cable - Cables 


Condusiv Technologies - Software 
Corel - Software 


CrowdStrike - Software 
CSI Technology Group - Software 


Da-Lite Screen - General Accessories and Telephony 
Decision Lens - Software 


Dell - Batteries 
Dell-Cables 


Dell - Computer Accessories, Digital Telephones 
Dell - Computer Bags and Cases 


Dell - Computers 
Dell - Displays and monitors 


Dell - General Accessories and Telephony 
Dell - Memory 
Dell - Printers 
Dell- Racks 


Dell - Storage Products 
0-Unk Systems - Computer Accessories, Digital Telephones 


OocuSign - Software 
Dropbox - Software 


Eaton Corporation - Computer Accessories, Dl~ital Telephones 
Eaton Corporation - Racks 
EDGE Memory - Memory 


EDGE Memory - Storage Products 
Elite Screens - General Accessories and Telephony 


Embarcadero Technologies - Software 
Embarcadero Technolo1des - Software 


EMC - Software 
enChoice - Software 


EntlT Software LLC - Software 
EntlT Software LLC - Software 


Epson - Computer Accessories, Digital Telephones 
Epson - General Accessories and Telephony 


Epson - Printers 
eReplacements - Batteries 
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eReplacements - General Accessories and Telephony 


Ergotron - Computer Accessories, Digital Telephones 


Ergotron - General Accessories and Telephony 


Erwin - Software 


Erwin - Software 


ESET - Software 


Exabeam, Inc - Software 


FS Networks - Software 


Faronics - Software 


Fellowes - General Accessories and Telephony 


FireEye - Software 


Fischer International Identity - Software 


Flexera Software - Software 


Forcepoint LLC - Software 


ForeScout Technologies - Software 


ForgeRock - Software 


Fortinet- General Accessories and Telephony 


Forti net - Software 


Fortinet - Software 


Fujifilm - Cameras 


Fujitsu - Batteries 


Fujitsu - Computer Accessories, Digital Telephones 


Fujitsu - Computer Bags and Cases 


Fujitsu - Computers 


Fujitsu - General Accessories and Telephony 


Fujitsu - Memory 


Fujitsu - Storage Products 


Genus Technologies - Software 


GFI Software - Software 


GlobalSCAPE - General Accessories and Telephony 


GlobalSCAPE - Software 


Griffin Technology - General Accessories and Telephony 


Hewlett Packard Enterprise - Cables 


Hewlett Packard Enterprise - Computer Accessories, Digital Telephones 


Hewlett Packard Enterprise - Computers 


Hewlett Packard Enterprise - General Accessories and Telephony 


Hewlett Packard Enterprise - Memory 


Hewlett Packard Enterprise - Racks 


Hewlett Packard Enterprise - Software 


Hewlett Packard Enterprise - Software 


Hewlett Packard Enterprise - Storage Products 


Honeywell - Computer Accessories, Digital Telephones 


Honeywell - General Accessories and Telephony 


Honeywell - Printers 


Hootsuite - Software 


HP, Inc. - Batteries 


HP, Inc. - Comouter Accessories, Digital Telephones 


HP, Inc. - Computer Bags and Cases 
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HP, Inc. - Computers 


HP, Inc. - Displays and monitors 


HP, Inc. - General Accessories and Telephony 


HP, Inc. - Memory 


HP, Inc. - Office Supplies 


HP, Inc. - Printers 


HP, Inc. - Software 


HP, Inc. - Storage Products 


IBM - Computer Accessories, Digital Telephones 


IBM - Software 


ldera - Software 


lmperva - Software 


lmprivata, Inc. - Software 


lncapsulate LLC - Software 


lncipio Technologies - Computer Bags and Cases 


lncipio Technologies - General Accessories and Telephony 


Informatica Corporation - Software 


Intel - General Accessories and Telephony 


Intel - Storage Products 


lntermec - Printers 


lntermedix - Software 


lnterSystems - Software 


IOGEAR - Computer Accessories, Digital Telephones 


lpswitch - Software 


lpswitch - Software 


lvanti • Software 


Jabra - General Accessories and Telephony 


JAMF Software - Software 


JAMF Software - Software 


Juniper Networks - General Accessories and Telephony 


Kaspersky Labs - Software 


Kaspersky Labs - Software 


Kensington - Computer Accessories, Digital Telephones 


Kensington - Computer Bags and Cases 


Kensington - General Accessories and Telephony 


Kingston Technology· Memory 


Kingston Technology - Storage Products 


Kodak - Cameras 


Kofax Image Products - Software 


Kronos • Software 


Laserfiche - Software 


Lawsoft - Software 


Lenovo - Batteries 


Lenovo - Computer Accessories, Digital Telephones 


Lenovo - Computer Bags and Cases 


Lenovo - Computers 


Lenovo - Displays and monitors 


Lenovo - General Accessories and Telephony 
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Lenovo - Memory 


Lenovo - Racks 


Lenovo - Storage Products 


Lexmark International - Computer Accessories, Digital Telephones 


Lexmark International - General Accessories and Telephony 


Lexmark International - Printers 


LG Electronics - Displays and monitors 


LifeSize - Software 


Lightspeed Systems - Software 


LockPath, Inc - Software 


Logitech - Cameras 


Logitech - Computer Accessories, Digital Telephones 


Logmein, Inc. - Software 


LogRhythm - Software 


Malwarebytes - Software 


McAfee - Software 


Micro Focus - Software 


Micron Technology - Memory 


Microsoft - Cameras 


Microsoft - Computer Accessories, Digital Telephones 


Microsoft - Computers 


Microsoft - Software 


Mimecast - Software 


Mobile Edge - Computer Bags and Cases 


Mobile Edge - General Accessories and Telephony 


Modo Labs -Software 


MuleSoft - Software 


NEC- Computer Accessories, Digital Telephones 


NEC - Displays and monitors 


NEC- General Accessories and Telephony 


NETGEAR - Computer Accessories, Digital Telephones 


NETGEAR- General Accessories and Telephony 


NetMotion Wireless - Software 


NetOp - Software 


Netscout Systems - Software 


NetWrix Corporation - Software 


Nimble Storage - Software 


Nlntex - Software 


Nuance Communications - Software 


Nutanlx - Software 


OGlO - Computer Bags and Cases 


OKI - Computer Accessories, Digital Telephones 


OKI - Printers 


Olympus - General Accessories and Telephony 


Open Text - Software 


Oracle - Software 


OtterBox - General Accessories and Telephony 


Overland Storage - Storage Products 
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Palo Alto Networks - Software 


Panasonic - Batteries 


Panasonic- Computer Accessories, Digital Telephones 


Panasonic - Computers 


Panasonic - Displays and monitors 


Panasonic - General Accessories and Telephony 


Panasonic - Office Supplies 


Panduit - Cables 


Panduit - General Accessories and Telephony 


Panduit - Racks 


Pega - Software 


Pega Systems - Software 


Philips - Displays and monitors 


Pitney Bowes - Software 


Planar Systems - Displays and monitors 


Plantronics- General Accessories and Telephony 


PNV Technologies - Memory 


Polycom - General Accessories and Telephony 


Printerlogic - Software 


Promise Technology - General Accessories and Telephony 


Proofpoint - Software 


ProPhoenix - Software 


QNAP Systems, Inc - General Accessories and Telephony 


Qualtrics - Software 


Qualys - Software 


Quantum - Storage Products 


Quest Software - General Accessories and Telephony 


Quest Software - Software 


Quest Software - Software 


Quest Software - Storage Products 


Rapid7 - Software 


Raritan Computer - Computer Accessories, Digital Telephones 


Red Gate Software - Software 


Red Hat - Software 


Ricoh - Computer Accessories, Digital Telephones 


Ricoh • Office Supplies 


Ricoh - Printers 


Rocket Software, Inc. - Software 


RSA Security - Software 


Ruckus Wireless - General Accessories and Telephony 


SailPoint - Software 


Salesforce - Software 


Salient Corporation - Software 


Samsonite - Computer Bags and Cases 


Samsung - Batteries 


Samsung - Computer Accessories, Digital Telephones 


Samsung - Computers 


Samsung - Displays and monitors 
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Samsung - General Accessories and Telephony 


Samsung - Memory 


Samsung - Office Supplies 


Samsung - Storage Products 


SanDisk - Memory 
SanDisk - Storage Products 


SANS Institute - Software 


SAP - Software 
SAP BusinessObjects - Software 


SAS Institute - Software 
Seagate - General Accessories and Telephony 


Seagate - Storage Products 


Sennheiser - General Accessories and Telephony 
SentinelOne - Software 


Sentry Data Systems - Software 
ServiceNow - Software 


Sharp - Displays and monitors 


SIIG - General Accessories and Telephony 


Siteimprove - Software 


Snow Software - Software 
SolarWinds - Software 


SolarWinds - Software 
SonicWALL - General Accessories and Telephony 


SonicWALL - Software 


Sophos - Software 
Spatial Data Logic - Software 


Spillman Technologies, Inc. - Software 


Splunk - Software 


StarTech.com - Cables 


StarTech.com - Computer Accessories, Digital Telephones 
StarTech.com - General Accessories and Telephony 


StarTech.com - Racks 
StarT cch.com Storage Products 


StorageCraft Technology - Software 


SUPER MICRO Computer - General Accessories and Telephony 


Swiftreach - Software 
Symantec - Software 


Symantec - Software 


Tableau Software - Software 
Tanium Sofur,arc 


Targus - Computer Bags and Cases 


Targus - General Accessories and Telephony 
TechSmith - Software 


Telerik - Software 
Tenable Network Security - Software 


Teradata - Software 
ThreatTrack Security - Software 


Thycotic - Software 
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Toshiba - Computer Accessories, Digital Telephones 


Toshiba - Computers 


Toshiba • Storage Products 


Total Micro Technologies· Batteries 
Total Micro Technologies - General Accessories and Telephony 


Transcend Information - Memory 


Transcend Information - Storage Products 


Trend Micro • Software 


Tripp Lite - Batteries 


Tripp Lite • Cables 


Tripp Lite - Computer Accessories, Digital Telephones 


Tripp Lite· General Accessories and Telephony 


Tripp Lite • Racks 


TriTech Software Systems - Software 


Turbonomic, Inc. • Software 


Tyco Electronics • Displays and monitors 


Tyler Technologies· Software 


Unltrends Software - Software 


Urban Factory - General Accessories and Telephony 


V7 • General Accessories and Telephony 


Vanguard Integrity Professionals • Software 


Varonis • Software 


Veeam Software - Software 


Veeam Software • Software 


Veracode - Software 


Verbatim - Computer Accessories, Digital Telephones 


Verbatim • Memory 


Veritas Technologies LLC • Software 


Viewsonic· Computer Accessories, Digital Telephones 


Viewsonic • Displays and monitors 


Viewsonic - General Accessories and Telephony 


VIZIO • Displays and monitors 


VMware - Software 
Vmware - Software 


WatchGuard Technologies · General Accessories and Telephony 


Webroot Software • Software 


Western Digital· General Accessories and Telephony 


Western Digital - Storage Products 


Xerox· Computer Accessories, Digital Telephones 


Xerox - General Accessories and Telephony 


Xerox • Office Supplies 


Xerox - Printers 


Zebra Technologies - Batteries 


Zebra Technologies· Cables 


Zebra Technologies · Computer Accessories, Digital Telephones 


Zebra Technologies - Printers 


Zlx Corporation • Software 
ZOHO Corporation· Software 
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Zonar Systems - Software 
Zscaler - Software 
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National Pricing Discount RFP #2018011 


For each item listed on the National Priceing Tab, Offerors are encouraged to provide a discount off of a verifiable price list 


by all manufacturers proposed. For example, Group 2, Item s is Keyboards. Offeror(s) may wish to propose more than one 


manufacturer of keyboards, such as Logitech, Fellows, Belkin, Kensington, Trippllte, etc. Offeror(s) should provide a 


separate discount for each manufacturer being proposed. Offeror(s) should add additional columns to the pricing page(s) In 


order to accommodate additional manufacturers' discounts. In addition to indicating your proposed discounts. you must 
also apply those discounts to the sample items in the City of Mesa Market Basket tab (below). 


A. Propose a national discount off list price pricing structure. These are the minimum discounts Supplier will offer to 


Participating Agencies. 


B. Describe the catalog or index that discounts wlll be taken. 


C. Describe any special manufacturer pricing available to Participating Agencies. 


D. Describe any special large order or large customer pricing or additional discounts available to Participating Agencies. 
E. Describe any products offered by Supplier that are not captured in the pricing matrix below. Describe how Supplier 
proposes to price those items. 


Proposed 
Item# Product Product/ Group Discount Manufacturer Name 


1) Desktops 4% SHl's Full Catalog of 


Systems 


2) Notebooks 4% SHl's Full Catalog of 


Systems 


1) Group 1 - Systems 3) Tablets 4% SHl's Full Catalog of 


Systems 


4) Servers 4% SHl's Full Catalog of 


(1 Processor, 2 Processor, 4+ Processor, Systems 


Blade, Tower, Unix, Handhelds, etc) 


r - - - -,fappiicable, youmayadd a 
I manufacturers/discou -


I Proposed 


I Discount Manufactur• 
I % I 
I 
I % 
I . 
I 


% I 
I 
I % 
I 
I 
I . 


4% SHl's Full Catalog of lnputi % 
5) Keyboards Devices I 







4% SHl's Full Catalog of lnputl % 
6) Mice Devices I 


4% SHl's Full Catalog of lnputi % 
7) Imaging Scanners Devices I 


4% SHl's Full Catalog of lnputl % 
8) POS Scanners Devices ! 


4% SHl's Full Catalog of lnputi % 
9) Pointing Devices Devices I 


4% SHl's Full Catalog of lnputl % 
2) Group 2 - Input Devices 


10) Bar Code Readers Devices ! 
4% SHl's Full Catalog of lnput1 % 


11) Audio Input Devices I 
4% SH l's Full Catalog of lnput1 % 


12) Input Adapters Devices 1 


4% SHl's Full Catalog of lnputl % 
13) PC and Network Cameras Devices I 


4% SHl's Full Catalog of lnputi % 
14) Input Cables Devices I 


4% SHl's Full Catalog of lnputl % 
15) Input Accessories Devices ! 


4% SHl's Full Catalog of 
. 


% I 
16) Displays Output Devices I 


4% SH l's Full Catalog of I % 
17) Printers Output Devices I 


I 


4% SHl's Full Catalog of I % 
18) Inkjet Printres Output Devices I 


4% SH l's Full Catalog of I % 
I 19) Inkjet Photo Printers Output Devices I 


4% SH l's Full Catalog of I % 
20) Laser Printers Output Devices I 


4% SHl's Full Catalog of I % I 
21) Label Printers Output Devices I 







4% SHl's Full Catalog of I % 
22} Dot Matrix Printers Output Devices I 


4% SHl's Full Catalog of I % I 
23} Multi-Function Printers Output Devices I 


4% SHl's Full Catalog of I % 
24) Wide Format Printers Output Devices I 


• 
4% SHl's Full Catalog of 


. 
% I 


25) Multi-Function Inkjet Printers Output Devices I 
3) Group 3 - Output Devices 


4% SHl's Full Catalog of I % 
26) Wide Format Printers Output Devices I 


I 


4% SHl's Full Catalog of I % 
27} Fax Machine Printers Output Devices I 


4% SHl's Full Catalog of I % 
I 


28} Printer Accessories Output Devices I 


4% SHl's Full Catalog of I % 


29) Projectors Output Devices I . 
4% SHl's Full Catalog of 


I 
% I 


30) Projector Accessories Output Devices I 
4% SHl's Full Catalog of I % 


31) Audio Input Output Devices I 
I 


4% SHl's Full Catalog of 
. 


% I 
32) Video Cards Output Devices I 


4% SHl's Full Catalog of I % 
33} Sound Cards Output Devices I 


I 


4% SHl's Full Catalog of I % 
34} Output Accessories Output Devices I 


4% SHl's Full Catalog of I % 
I 35) Printer Consumables Output Devices I 


4% SHl's Full Catalog of I % 
36) Desktop 


Memory I . 
4% SHl's Full Catalog of 


I 
% I 37} Flash 


Memory I 







4% SHl's Full Catalog of I % 
38) Networking 


Memory ' 4) Group 4 - Memory 
4% SHl's Full Catalog of I % 


39) Notebook I 
Memory I 


40) Printer/ Fax 
4% SH l's Full Catalog of I % 


Memory I . 
4% SHl's Full Catalog of 


I 


% 
41) Server I 


Memory I 
4% SHl's Full Catalog of I % 


42) Adapters Fibre Channel Storage Devices I 
I 


4% SH l's Full Catalog of I % 
43) Adapters FireWire / USB Storage Devices I 


4% SHl's Full Catalog of I % 
I 


44) Adapters IDE/ATA/SATA Storage Devices I 


4% SHl's Full Catalog of I % 
45) Adapters RAID Storage Devices I -


4% SH l's Full Catalog of I % I 
46) Adapters SCSI Storage Devices I 


4% SH l's Full Catalog of I % 
47) Bridges & Routers Storage Devices I 


I 


48) Disk Arrays 4% SHl 's Full Catalog of 
. 


% I 
Storage Devices I 


49} Disk Arrays JBOD 4% SH l's Full Catalog of l % 


Storage Devices I 
I 


SO) Drives Magneto-Optical 4% SHl's Full Catalog of I % 


Storage Devices I 
51) Drives Removable Disks 4% SHl's Full Catalog of I % 


I 
Storage Devices I 


52) Fiber Channel Switches 4% SHl's Full Catalog of I % 


Storage Devices ' 53) Hard Disks - External 4% SH l's Full Catalog of I % I 
Storage Devices I 







4% SH l's Full Catalog of I % 
54) Hard Disks - Fibre Channel Storage Devices I -


4% SHl's Full Catalog of I % I 
55) Hard Disks- lDE/ATA/S Storage Devices I 


4% SHl's Full Catalog of I % 
56) Hard Disks - Notebook Storage Devices I . 


4% SHl's Full Catalog of 
--. 


% I 
57) Hard Disks - SCSI Storage Devices I 


4% SH l's Full Catalog of I % 
58) Networking Accessories Storage Devices I 


I 


4% SH l's Full Catalog of I % 


5) Group 5 - Storage Devices 
59) Optical Drives - CO-ROM Storage Devices I 


4% SHl's Full Catalog of I % 
I 60) Optical Drives - CD-RW Storage Devices I 


61} Optical Drives - DVD-CO 4% SHl's Full Catalog of I % 
Storage Devices I -


62) Optical Drives - DVD-RW 4% SHl's Full Catalog of I % I 
Storage Devices I 


63) Storage Accessories 4% SH l's Full Catalog of I % 


Storage Devices I . 
64) Storage - NAS 4% SHl's Full Catalog of 


. 
% I 


Storage Devices I 
65) Storage - SAN 4% SHl's Full Catalog of I % 


Storage Devices I 
I 


66) Tape Autoloaders -AIT 4% SHl's Full Catalog of I % 
Storage Devices I 


4% SHl's Full Catalog of I % 
I 


67} Tape Autoloaders - DAT Storage Devices I 


4% SH l's Full Catalog of I % 
68) Tape Autoloaders - DL T Storage Devices I 


4% SH l's Full Catalog of T % I 
69) Tape Autoloaders - LTO Storage Devices I 







4% SH l's Full Catalog of I % 


70} Tape Drives -4mm Storage Devices I 


4% SH l's Full Catalog of 
I % I 


71) Tape Drives - 8mm/VXA Storage Devices I 
4% SHl's Full Catalog of I % 


72} Tape Drives -AIT Storage Devices I 
I 


4% SHl's Full Catalog of 
. 


% I 
73) Tape Drives - DAT Storage Devices I 
74} Tape Drives - DLT 4% SH l's Full Catalog of I % 


Storage Devices 
I 
I 


75} Tape Drives - LTO/Ultrium 4% SHl's Full Catalog of I % 


Storage Devices I 
76} Tape Drives SDL T 4% SH l's Full Catalog of I % 


I 
Storage Devices I 


77) Tape Drives -Travan 4% SH l's Full Catalog of I % 


Storage Devices I 


78) 10/100 Hubs & Switches 4% SHl's Full Catalog of 
I 


% I 
Network Equipment I 


79) Bridges & Routers 4% SH l's Full Catalog of I % 


Network Equipment I 
I 


4% SH l's Full Catalog of 
. 


% I 
80} Gigabit Hubs & Swtiches Network Equipment I 


4% SHl's Full Catalog of I % 


81} Concentrators & Multiplexers Network Equipment 
I 
I 


4% SH l's Full Catalog of I % 


82) Hardware Firewalls Network Equipment I 
4% SH l's Full Catalog of I % 


I 
83) Intrusion Detection Network Equipment I 


4% SHl's Full Catalog of I % 


84} KVM Network Equipment I 
4% SH l's Full Catalog of 


I % I 
85} Modems Network Equipment I 







4% SHl's Full Catalog of I % 
6) Group 6 - Network Equipment 


86) Network Test Equipment Network Equipment I 
4% SH l's Full Catalog of I % I 


87) Network Adapters Network Equipment I 
4% SHl's Full Catalog of I % 


88) Network Cables Network Equipment I . 
4% SHl's Full Catalog of 


. 
% I 


89) Network Accessories Network Equipment I 
4% SHl's Full Catalog of I % 


90) Repeaters & Transcievers Network Equipment I 
I 


4% SHl's Full Catalog of I % 
91) Wireless LAN Accessories Network Equipment I 


4% SHl's Full Catalog of I % 
I 


92) Token Authentication Network Equipment I 


4% SHl's Full Catalog of I % 
93) 10G Fiber Optic Transceivers Network Equipment I 


4% SHl's Full Catalog of 
I % I 


94) lG Fiber Optic Transceivers Network Equipment I 
95} Licensing Packages 4% SHl's Full Catalog of I % 
(e.g. Microsoft) Software I 


• 
4% SHl's Full Catalog of 


. 
% I 


96) Licensing Backup Software I 
4% SHl's Full Catalog of I % 


97) Licensing Barcode/OC Software I 
I 


4% SHl's Full Catalog of I % 
98) Licensing Business Application Software I 


4% SHl's Full Catalog of I % 
I 


99) Licensing CAD/CAM Software I 


4% SHl's Full Catalog of I % 
100) Licensing - Cloning Software I . 


4% SHl's Full Catalog of • % I 
101) Licensing - Computer Services Software I 







4% SHl's Full Catalog of I % 


102) Licensince - Database Software I 
4% SHl's Full Catalog of 


I % I 
103) Licensing - Development Software I 


4% SHl's Full Catalog of I % 


104) Licensing - Entertainment Software I . 
4% SHl1s Full Catalog of 


. 
% I 


105) Licensing - Financial Software I 
4% SHl's Full Catalog of I % 


106) Licensing - Flow Chart Software I 
I 


4% SH l's Full Catalog of I % 


107) Licensing - Graphic Design Software I 
4% SHl's Full Catalog of I % 


I 
108) Licensing - Handheld Software I 


4% SHl's Full Catalog of I % 
109) Licensing - Network OS Software ~ 


4% SHl's Full Catalog of 
I % I 


110) Licensing - OS Software I 
4% SH l's Full Catalog of I % 


111) Licensing - Personal Organization Software I . 
4% SHl's Full Catalog of 


. 
% I 


112) Licensing - Presentation Software I 
4% SH l's Full Catalog of I % 


113) Licensing - Reference Software I 
I 


4% SHl's Full Catalog of I % 
114) Licensing - Report Analysis Software I 


4% SHl's Full Catalog of I % 
I 115) Licensing - Spreadhseet Software I 


4% SH l's Full Catalog of I % 
116) Licensing - Utilities Software I 


4% SH l's Full Catalog of I % I 
117) Licensing - Warranties Software I 







4% SHl's Full Catalog of I % 


7) Group 7 - Software 
118) Licensing - Web Development Software I 


4% SHl's Full Catalog of I % I 
119) Licensing - Word Processing Software I 


4% SHl's Full Catalog of I % 


120) Software - Backup Software I . 
4% SHl's Full Catalog of 


. 
% I 


121) Software - Barcode / OCR Software I 
4% SHl's Full Catalog of I % 


122) Software - Business Application Software I 
I 


4% SHl's Full Catalog of I % 


123) Software - CAO/CAM Software I 
4% SHl's Full Catalog of I % 


I 
124} Software - Cloning Software I 


4% SHl's Full Catalog of I % 


125) Software - Computer Services Software I . 
4% SHl's Full Catalog of 


I % I 
126) Software - Database Software I 


4% SH l's Full Catalog of I % 


127) Software - Development Software I 
• 


4% SHl's Full Catalog of 
. 


% I 
128} Software - Entertainment Software I 


4% SHl's Full Catalog of I % 


129) Software - Financial Software 
I 
I 


4% SHl's Full Catalog of I % 


130) Software - Flow Chart Software I 
4% SHl's Full Catalog of I % 


I 
131) Software - Graphic Design Software I 


4% SHl's Full Catalog of I % 


132) Software - Handheld Software I 
4% SHl's Full Catalog of I % I 


133} Software - OS Software I 







4% SHl 1s Full Catalog of I % 


134} Software - Personal Organization Software I 
4% SHl 1s Full Catalog of 


I % I 
135) Software - Presentation Software I 


4% SHl 1s Full Catalog of I % 


136) Software - Reference Software I . 
4% SHl 1s Full Catalog of 


. 
% I 


137) Software - Report Analysis Software I 
4% SHl1s Full Catalog of I % 


138) Software - Spreadsheet Software 
I 
I 


4% SH l's Full Catalog of I % 


139) Software - Utilities Software I 
4% SH l's Full Catalog of I % 


I 
140) Software - Warranties Software I 


4% SHl1s Full Catalog of I % 


141) Software - Web Development Software I . 
4% SHl's Full Catalog of 


I % I 
142) Software -Word Processing Software I 


4% SHl's Full Catalog of I % 


143) Media - 4mm tape Media Supplies I 
I 


4% SH l's Full Catalog of 
. 


% I 
144) Media - AIT tape Media Supplies I 


4% SH l's Full Catalog of I % 


145) Media - DAT tape Media Supplies I 
I 


4% SH l's Full Catalog of I % 


146) Media - DLTtape Media Supplies I 
4% SHl's Full Catalog of I % 


I 
147) Media LTO / Ultrium tape drive Media Supplies I 


4% SHl's Full Catalog of I % 
8) Group 8 - Media Supplies 


148) Media - Magneto - Optical Media Supplies I . 
4% SHl's Full Catalog of I % I 


149) Media - Optical Media Supplies I 







4% SHl's Full Catalog of I % 


150) Media - SLR tape Media Supplies I . 
4% SHl's Full Catalog of I % I 


151) Media - Travan tape Media Supplies I 


4% SHl's Full Catalog of I % 


152) Media - VXA tape Media Supplies I 
I 


4% SHl's Full Catalog of 
. 


% I 
153) Media - zip Media Supplies I 


4% SHl's Full Catalog of I % 


Collobration and IP I 
I 


154) IP phones Telephony I 
4% SHl's Full Catalog of I % 


Collobration and IP I 
I 


155) Video conferencing products Telephony I 


4% SHl's Full Catalog of I % 


Collobration and IP I 
156) Voice gateways / servers Telephony I 


I 


SHl's Full Catalog of 
. 


% 4% I 
9) 


Group 9 - Collaboration & IP 
Collobration and IP I 


Telephony 
157) Headsets Telephony I . 


4% SHl's Full Catalog of 
I % I 


Collobration and IP I 
158) Audo conferencing products Telephony I 


4% SHl's Full Catalog of I % 
I 


Collobration and IP I 
159} Analog phones Telephony I 


4% SHl's Full Catalog of I % 


Collobration and IP I 
I 


160) Accessories Telephony I 
4% SHl's Full Catalog of I % 


161) Advanced Integration Other I . 
4% SHl's Full Catalog of 


I 


% I 
162) Asset Disposal Other I 







4% SHl's Full Catalog of I % 


163) Asset Management Other ~ 
4% SHl's Full Catalog of 


I % I 
164) Cables Other I 


4% SHl's Full Catalog of I % 


165) Cables - custom Other I . 
4% SHl's Full Catalog of • % I 


166) Cables - printer Other I 
4% SH l's Full Catalog of I % 


167) Complex warranties Other I 
I 


4% SHl's Full Catalog of I % 


168) Desktop Accessories Other I 
4% SH l's Full Catalog of I % 


I 
169} Display Accessories Other I 


4% SHl's Full Catalog of I % 
170) Electronic Services Other ~ 


4% SHl's Full Catalog of 
--. 


% I 
171) Handheld Accessories Other I 


4% SHl's Full Catalog of I % 
172) Imaging Accessories Other I . 


4% SH l's Full Catalog of 
--. 


% I 
173) Imaging - Camcorders Other I 


4% SHl's Full Catalog of I % 
174) Imaging - Digital Cameras Other I 


I 


4% SHl's Full Catalog of I % 
175) lntrenal Lab Service Other I 


4% SHl's Full Catalog of I % 
I 176) Lab fees Other I 


4% SHl's Full Catalog of I % 
177) Managed Services Other I 


4% SHl's Full Catalog of I 
% I 


178) Miscellaneous solutions Other I 







4% SHl's Full Catalog of I % 
179} Mounting hardware for vehicles Other I . 


4% SHl's Full Catalog of I % I 
180} Networking Warranties Other I 


4% SHl's Full Catalog of I % 
181) Notebook Accessories Other I 


I 


4% SHl's Full Catalog of 
. 


% I 
182) Notebook Batteries Other I 


4% SHl's Full Catalog of I % 
183) PC Lab order services Other I 


I 


4% SHl's Full Catalog of I % 
184} POS Accessories Other I 


4% SHl's Full Catalog of I % 
I 


185} POS Displays Other I 


4% SHl's Full Catalog of I % 
186} Power Accessories Other I 


4% SHl's Full Catalog of 
I 


% I 
187) Power Surge Protection Other I 


4% SHl's Full Catalog of I % 
188) Power UPS Other I 


I 


4% SHl's Full Catalog of 
. 


% I 
189) Server Accessories Other I 


4% SHl's Full Catalog of I % 
190) Service Charge Other I 


I 


4% SHl's Full Catalog of I % 
191) System Components Other I 


4% SHl's Full Catalog of I % 
I 


192} Training Courses Other I 


4% SHl's Full Catalog of I % 
193) Training Reference Manuals Other I . 


4% SH l's Full Catalog of 
I 


% I 
194} Warranties - Electronic Other I 







4% SHl's Full Catalog of I % 


195) iPAD / Tablet Stylus Other ' 4% SH l's Full Catalog of I % I 
196) Mouse / Wrist Pads Other I 


4% SHl's Full Catalog of I % 


197) Security Locks and Hardware Other I . 
4% SHl's Full Catalog of 


. 
% I 


198) Tools Other I 
4% SHl's Full Catalog of I % 


199) Document Scanner Accessories Other I 
I 


4% SHl's Full Catalog of I % 


200) Flatbed Scanners Other I 
4% SH l 's Full Catalog of l % 


I 
201) Mobile Scanners Other I 


4% SH l's Full Catalog of I % 
202} Network Scanners Other I 


4% SHl's Full Catalog of I % I 
203) Sheetfed Scanners Other I 


4% SHl's Full Catalog of I % 
204) Wide Format Scanners Other I . 


4% SH l's Full Catalog of 
. 


% I 
205) Workgroup / Department Scanner Other I 


4% SHl's Full Catalog of I % 
206) Build to Order Desktops Other I 


I 
~ 


4% SHl's Full Catalog of I % 
207) Nettop Other I 


4% SHl's Full Catalog of l % 
I 


208) Point of Sale Other I 


4% SHl's Full Catalog of I % 
209) Ultra Small Form Factor Other I 


4% SHl's Full Catalog of I % I 
210) Apple/ Mac Memory Upgrades Other I 







10) Group 10 - Other 
4% SHl's Full Catalog of I % 


211) Chips/ SIMMs/SIPPs / ROMs Other I . 
4% SHl's Full Catalog of 


I % I 
212) Computer Cases Other I 


4% SHl's Full Catalog of I % 
213) CPUs/ Fans Other I . 


4% SHl's Full Catalog of 
. 


% I 
214) Membory Accessories Other I 


4% SHl's Full Catalog of I % 
215) Motherboards/ Chassis Other I 


I 


4% SHl's Full Catalog of I % 
216) 1 - 2 port Serial Boards Other I 


4% SHl's Full Catalog of I % 
I 


217) 3+ port Serial Boards Other I 


4% SHl's Full Catalog of I % 
218) Console Server Other I . 


4% SHl's Full Catalog of I % I 
219} Device Server Other I 


4% SH l's Full Catalog of I % 
220) Terminal Server Other I 


• 
4% SHl's Full Catalog of 


. 
% I 


221} Content Management Other I 
4% SHl's Full Catalog of I % 


222) Firewall / VPN Applicances Other 
I 
I 


4% SHl's Full Catalog of I % 
223) Multifunction Security Appliances Other I 


4% SHl's Full Catalog of I % 
I 


224) Network Camera Accessories Other I 


4% SH l's Full Catalog of I % 
225} Network Cameras Other I 


4% SHl's Full Catalog of I % I 
226) Physical/Environmental Security Other I 







4% SHl's Full Catalog of I % 


227) Security Applicance Accessories Other I 


4% SH l's Full Catalog of 
I % I 


228) Security Tokens other I 


4% SHl's Full Catalog of I % 


229) Unified Threat Management Other I . 
4% SH l's Full Catalog of 


I 


% I 
230) 2-way Radios/ Walkie Talkies Other I 


4% SHl's Full Catalog of I % 


231) Apple Notebooks Other 
I 
I 


4% SH l's Full Catalog of I % 


232) Convertible PCs/ Slate PCs/ iPAD Other I 
4% SHl's Full Catalog of l % 


I 
233) iPAD Other I 


4% SH l's Full Catalog of I % 


234) Slate Tablet Computers Other I 


4% SHl's Full Catalog of 
I % I 


235} GPS / PDA Other I 
4% SH l's Full Catalog of I % 


236} Wireless Communication Devices Other I . 
4% SHl's Full Catalog of • % I 


237) Batteries Other I 
4% SHl's Full Catalog of I % 


238) Power Supplies/ Adapters Other 
I 
I 


4% SH l's Full Catalog of I % 


239} Rackmountain Equipment Other I 
4% SHl's Full Catalog of I % 


I 
240) Remote Power Management Other I 


4% SH l's Full Catalog of I % 


241) Surge Suppressors Other I 


4% SHl's Full Catalog of 
I % I 


242) UPS/ Battery Backup Other I 







4% SHl's Full Catalog of I % 
243) 14" & smaller LCD Display Other I 


4% SHl's Full Catalog of I % I 
244) 15-19" LCD Display Other I 


4% SHl's Full Catalog of I % 
245) 15-19" Wide LCD Display Other I . 


4% SH l's Full Catalog of 
. 


% I 
246) 15-19" Wide LEO Display Other I 


4% SH l's Full Catalog of I % 
247) 20-30" LCD Display Other 


I 
I 


4% SHl's Full Catalog of I % 
248) 20-30" Wide LCD Display Other I 


4% SHl's Full Catalog of I % 
I 249) 20-30" Wide LED Display Other I 


4% SHl's Full Catalog of I % 
250) PColP and Zero Client Displays Other I -


4% SHl's Full Catalog of I % I 
251) Arm Mounts Other I 


4% SHl's Full Catalog of I % 
252) Ceiling Mounts Other I 


I 


4% SHl's Full Catalog of 
. 


% I 
253) Combo Mounts Other I 


4% SHl's Full Catalog of I % 
254) Desktop Stands/ Risers Other I 


I 


4% SHl's Full Catalog of I % 
255) Flat Wlal Mounts Other I 


4% SHl's Full Catalog of I % 
I 256) Mount Accessories Other I 


4% SH l's Full Catalog of I % 
257) Pole Display Other I -


4% SH l's Full Catalog of 
I 


% I 
258) Stands / Carts/ Feet Other I 







4% SH l's Full Catalog of I % 


259) Tilt Wall Mounts Other I -
4% SHl's Full Catalog of 


I % I 
260} C-Cure Products Other I 


4% SHl's Full Catalog of I % 
261) Jstar Products Other I ---------------


STANDARD 
DISCOUNT FROM 


SERVICE HOURLY 
SHI will work with local partners when 


RATE 
STANDARD RATE the City is getting the best value. Price 


vary depending on the local partners. · 


are an average. 


Design and Analysis $ 125.00 4% 


11) Group 11- Services 
Configuration $ 165.00 4% 


Implementation $ 185.00 4% 


Installation $ 185.00 4% 


Training $ 99.00 4% 


Maintenance & Support $ 99.00 4% 


Additional Services Offered (please 


list any additional services offered and 


applicable discount/ fees on a separate 


page and attach) % 


Respondents please add 


Respondents please add 


Group 12 - Additional Respondents please add 


12) Products/Services Not Respondents please add 


Identified Respondents please add 


Respondents please add 


Respondents please add 







All discounts articulated here represent the minimum discounts off SHI Advertls 
higher. 


The comprehensive SHI offering for National IPA consists of all hardware, softw 


public sector marketplace. The discount structure offered to National JPA Is bas, 


www.shi.com. In many cases, SHI Advertised list Price already reflects a substa 


Given the breadth of manufacturers and products that SHI offers, there will be 1 


discounts for eligible contract users. We work to provide your contract users wi 


beyond the minimum discounts offered, whenever possible. 


SHI prides ourselves on being honest and transparent with our customers espec 


structure on SHI Advertised Price as this is a verifiable source. We do not inflah 


discounts appear larger. Other vendors may use MSRP or Publisher List price, w 


every product, a pricelrst can change from day to day, and a pricellst can be fncc 


Information from. When a vendor manipulates contract language in this manne 


increase in profit for them and higher prices for customers. 


If awarded, SHI is willing to provide complete transparency over the life of the c 


National IPA customers. 







ficantly 


·sin the 
e located on 


!d List prices. 


onal 


i, above and 


r discount 
i,ake our 


,t exist for 
he 
s inan 


we charge 







% Off Catalog 
Discount (As Extended Price 


Item Description Item Number Unit of Measure ldentlfed on MSRP Price (MSRP-% Off 
National Pricing Catalog) 


Tab) 
Mt" l:lltet:SOOk X.:lt>U 1UJO G2 {t:nergy Star) 1 BS95UT#ABA EA 4.00% :i; 1,.1.:,~.uu $ 1,285.44 


10.5-inch Apple 11-"ad Pro W1-F1 + Cellular 64GB -
4.00% $ 792.00 Space Gray MQEY2LUA EA $ B25.00 


Dell OptiPlex 7050 Small Form Factor S02807060SFFUSR 83F9F EA 4.00% 
$1,055.45 


$ 1,013.23 


ue11 atnuae ~tm Laptop " • - _•• A - - • 4\,9l:ft( l:A 4.00% $1,143.91 $ 1,098.16 
Samsung Galaxy Tab E- Tablet-Android 6.0 


4.00% $ 201.60 (Marshmallow) - 16GB - 8" - 4G SM-T377VZKAVZW EA $ 210.00 


... og1tecn 11.11 ""' 11, vv1re1ess Keyooara & Mouse ,.r~11-1111n-~ -4,/ l:A 4.00% :i; 141.UU $ 135.36 


Microsoft Designer Bluetooth Desktop Keyboard and 
4.00% $ 79.68 Mouse set 7N9-00001 EA $ 83.00 


Microsoft Wireless Comfort Desktop Keyboard 
4.00% $ 55.68 and Mouse set PP4-00001 EA $ 58.00 


... ognecn MK 1 ~u u~t:1 vv1rea Keyooaro,Mouse set ~~u- II,, l:A 4.00% ~ 14.UU $ 13.44 
l\ensmgton no t-1t Keyt>oarci anci Mouse set l\(2324US EA 4.00% !Ii J~.uu $ 30.72 
Mr- ;tft:I"( ;tt men u1sp1ay T3M88AA#ABA E:A 4.00% $241.63 $ 231.96 
HP Des1gnJet rB30 36-m Mumruncuon Pnnter -~.~ ... :::-::,11\ l:A 4.00% ;ii 6.~u,.uu $ 6,630.72 
ue11 Ultra::marp ~, 4K Monitor U~fl~\.l E:A 4.00% :ti 643.UU $ 617.28 


lnFocus IN1116 - OLP Projector - Portable - 30 IN1116 EA 4.00% !Ii ~~f .UU $ 851.52 


PNY NVIDIA NVS 810 Graphics Card-2GPU's-
VCNVS81 ODVI-PB 4.00% $ 675.84 NVS 810-4GB EA $ 704.00 


Kingston DDR4-32 GB- DIMM 288-pin KTH-PL424/32G t:A 4.00% ~ 41U.UU $ 393.60 


Cisco DDR4-32 GB- DIMM 28B-pin UCS-MR-1 X322RV-A EA 4.00% $710.48 $ 682.06 


Cisco D0R3L-32 GB- LRDIMM 240-pin UCS-ML-1X324RY-A EA 4.00% $821.34 $ 788.49 


Kingston ODR3-64 GB- DIMM 240-pin ~ ~A ..... ,_ .. - - EA 4.00% $978.90 $ 939.75 CT6A,..A1 en,,..,,. A 


Praline - DOR - 1 GB - DIMM 184-pin ASA551 O-MEM-1 GBCDW EA 4.00% :i; .!~f.51 $ 228.01 


Western Digital Red 6 TB internal HD W060EFRX l:A 4.00% ;ii ~01.UU $ 250.56 







Seagate Video 3.5 HOD ST4000VMOOO 4TB 
'A~~· .. II -- . 


EA 4.00% $134.30 $ 128.93 
ST4000VX007 


-" r 
< • . • ' -,,r, - . 


RQ~ggg EA 4.00% 
~ ·= '" ,to ...... ., ... 


. - - - .. ·-· ·- ... ·-- ... ·--
Samsung 850 EVO 250 GB Internal SSD MZ-75E250B/AM EA 4.00% $ 11;j.UU $ 108.48 


SanDisk Cruzer Blade - USB Hash drive 8 GB SDCZ50-008G-B35 EA 4.00% :ti 6.UU $ 5.76 


Cisco Nexus 7000 Series - Switch - Rack Mountable 
N7K-C7010= 4.00% $ 16,992.00 


With Fan Tray EA $ 17,700.00 


Extreme Networks C-Senes CS C5G124-24P2 
4.00% $ 4,699.26 


Switch 24 ports Managed C5G124-24P2 EA $4,895.06 


!Juniper !:..v~~"' 24F - Switcn - Managed ~ ~A'''?\..-24F- fAA EA 4.00% $10,758.00 $ 10,327.68 


KUcKus ZoneFlex tumu -W1re1ess Access Point ~U1 -KoUU-U~uu EA 4.00% :ti 811.UU $ 778.56 


Juniper EX 2200 24P switch managed EX2200-24P-4G EA 4.00% $ 1,433.UU $ 1,375.68 


Aaooe Acrobat Pro .2u17 - License - 1 User -~-· -~/4AF01AOO EA 4.00% $407.97 $ 391.65 


Adobe Acrobat Stanaa@ .::::u1 7 - u cense - " ser -- ·-·,11 oAUU1AOO EA 4.00% $ 310.UU $ 297.60 


Microsoft ProJect Professional 2016 - Box Pack -
4.00% $ 980.16 


1PC H30-05451 EA $ 1,021.00 


M1croson windows 10 Pro Ltcense 1User I-UL;-Ulj~;jU EA 4.00% :ti 157.UU $ 150.72 


Nuance Dragon Naturally Spealcrng Premium Box 
4.00% $ 187.20 


Pack Version (13) 1User K609A-G00-13.0 EA $ 195.00 


veroat1m DataurePlus uvu-K Meo1a :,u PaoK ~:>U/tj 1-'K 4.00% :ti 19.UU $ 18.24 


Memorex uvu+R x z:, ::;torage mea1a ;!! 05638 1-'K 4.00% $18.10 $ 17.38 


l\tngslon uata Traveler t:>t~ u6' 1til;;lj U51j J .0 lJ I ~=~L..,2f1(j(jtj EA 4.00% $ 1o.uu $ 14.40 


Apricom Aegis Secure Key J.0 - u::;ts Flash Dnve -
4.00% $ 226.56 


120GB ASK3-120GB EA $ 236.00 


upt1cal Quantum Wn1te Inkjet Hub Printable BLJ-R UUBLJKLJLUoW lt"'M-L:::> EA 4.00% $72.36 $ 69.47 


OpenScape Desk Phone "2-&eG S1PL30250-F600-C281 EA 4.00% 
$528.50 


$ 507.36 


Media T nx {.;, 11 -8 t .x.::; Gateway C711-01-MX-ULUUU-K-UUU EA 4.00% $371.20 $ 356.35 
A ·- .... -,..- - _, .... ., ---.- - ·g'-· 4.00% "#NIA 
PheAe N+8B26MMAE6 !;A "#NIA 


APC1500VA SM r1ouu EA 4.00% :ti 524.uu $ 503.04 


we ~man-ut-1:s x ;,uuuv,... K a ci\ Ul"'::S ~-111~,~IHll . .'.~'....V2U EA 4.00% $ 1,:l41.UU $ 1,485.12 


AirMagnet Survey Pro/Planner and Spectrum XT 
4.00% $ 5,385.60 


Bundle - License and Media (1 license) iAM/A1580 EA $ 5,610.00 







I Total Price I $ 62,157.821 


DELIVERY: See Specifications and/or Mesa Standard Terms and Conditions. 


Vendor Name _SHI International Corp_ 












SUBJECT: RFQ FOR DESIGN-BUILD SVCS FOR HORIZONTAL/CIVIL ENGINEERING PROJECTS 


BID# CDB-0006-16 OPEN DATE: 10/21/2015 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: 
CONSTRUCTION - DESIGN/BUILD 


AGENCY: DEPARTMENT OF PUBLIC WORKS 


BASIS OF AWARD: QUALIFICATIONS BASED 


NUMBER OF BIDS INVITED: : NUMBER RECEIVED:: OTHER:: 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
The San Clerc Road Pedestrian Bridge Replacement project was awarded to J.B. Coxwell Contracting, Inc., on06/21 /18 in 
the amount of $53,310.39; Change Order #1 was approved on 09/19/19 in the amount of $308,680.32. 


Recommend approval of Change Order#2 to J.B. Coxwell Contracting, Inc., in the deductive amountof($2,778.40) this is to 
deduct the price of bonds. This incorporates the attached Scope & Fee Summary "Exhibit N-3". The new revised guaranteed 
maximum price not-to-exceed $359,212.31. Total annual expenditure amount is currently at $24,000,000.00; the amount 
spent to date is $19,099,615.47. 


Funding for this project to be executed by Amendment 12C for contract# 6533-54 and returned to account: 
001131-565050-1-10403-338010 and processed by contract amendment through Office of General Counsel. 


CONCURRENCE BY: Robin G. Smith, P.E., Chief, Engineering and Construction Management 


{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING ___ _ MEMBERS DISAPPROVING ____ DATE: ______ _ 


OTHER. _______ _ 


ACTION OF AWARDING AUTHORITY DATE _____________________ __ 


APPROVED ________________________ _ 
DISAPPROVED:----------


OTHER: ______________________________ _ 


SIGNATURE OF AUTHENTICATION _____________________ _ 







ONE CITY. ONE JACKSONVILLE 


TO: 


THRU: 


FROM: 


Thomas G. McKnight 


City or Jacksonville, Florida 
Lenny Curry, Mayor 


Department of Public Works 
Engineering & Construction Management Division 


214 N. Hogan Street, 1ott' Floor 
Jacksonville, FL 32202 


(904) 255-8762 
www.coj.net 


AugustS,2020 


Capital Improvement Construction Manager 


SUBJECT: CDB-0006-16 - Design-Build Services - Horizontal & Civil Engineering -
San Clerc Road Pedestrian Bridge Replacement AMENDMENT 12C/ PO 600654-20 


In accordance with Design/Build COB-0006-16, Contract 6533-54 the San Clerc Road Pedestrian Bridge 
Replacement was awarded by Amendment 12A in the amount of $53,310.39 to provide surveying, 
geotechnlcal and 60% design services for the Replacement of 2 Pedestrian Bridges near 461 O San Clerc 
Road. Amendment 128 in the amount of $308,680.32 was to provide 100% design, permitting and 
construction. Amendment 12c Is to deduct the price of bonds In the amount of $2,n8.40 Included in the 
GMP for Amendment 128, but due to an oversight, not purchased by Coxwell as detalled In Exhibit N- 3. 
The project Is now complete. The GMP will be reduced by $2,nB.40 to a new GMP amount of 
$359,212.31. 


Accordingly, this Is to recommend that Amendment 12A to Contract No #6533-54, originally executed 
July 30, 201 B, between the City and J. B. Coxwell Contracting, Inc. for San Clerc Road Pedestrian Bridge 
Replacement, be amended to incorporate the attached Scope and Fee Summary, Exhibit N-3 to decrease 
the GMP by $2,778.40 to a new GMP amount of $359,212.31, known as Amendment 12C. 


Fundina for this croiect Is as fallows: 
ACCOUNTS: TOTAL 


001131 
PWCP Public Works Caaital Proiects - Other Transoortation Services 
565050 
1 
10403-338010 
1$2. 778.401 ($2.ne.40l 


RGS/Jw 


Attachment: Exhibit N-2 







Lori A. West 
City of Jacksonville 


J.B. Coxwell Contracting, Inc. 
67 41 Lloyd Road West 


Jacksonville, Florida 32254 
Office (904) 786-1120 Fax (904) 783-2970 


August 5, 2020 


Engineering & Construction Management Division 
214 N. Hogan Street, I 01h Floor 
Jacksonville, Florida 32202 


Re: San Clerc Pedestrian Bridge(s) Replacement 
City Contract No. 6533-54 
Bond Credit 


Dear Mrs. West: 


EXHIBIT N-3 


J.B. Coxwell Contracting, Inc. (JBCCI) proposes to submit credit of $2,778.40 as a deductive 
change order on the final billing for the bond that was not filed on the project. 


Should you have any questions or need any further information, please do not hesitate to 
contact us. We are also available to review and discuss this proposal with you and/or others at your 
convenience. 


Regards, 
J.B. Coxwell Contracting, Inc. 


Jayson Smith, 
Design Build Manager 


CG C059919 • CU C053986 


An Equal Opportunity Employer 







SUBJECT: RFQ FOR DESIGN-BUILD SVCS FOR HORIZONTAUCtVIL ENGINEERING PROJECTS 


BID # CDB-0006-16 OPEN DATE: 10/21/2015 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: 
CONSTRUCTION - DESIGN/BUILD 


AGENCY: DEPARTMENT OF PUBLIC WORKS 


BASIS OF AWARD: QUALIFICATIONS BASED 


NUMBER OF BIDS INVITED: : NUMBER RECEIVED: : OTHER: : 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
The San Clerc Road Pedestrian Bridge Replacement project was awarded to J.B. Coxwell Contracting, Inc., on06/21/18 in the 
amount of $53,310.39. 


Recommend approval of Change Order #1 to J.B. Coxwell Contracting, Inc., in the amount of $308,680.32 which includes 
$7,500.00 in contingency, to provide 100% design, permitting and construction for the San Clerc Pedestrian Bridge(s) 
Replacement. This incorporates the attached Scope & Fee Summary "Exhibit N-2" and allows for project completion 240 days 
from notice to proceed. The new guaranteed maximum price not-to-exceed $361,990.71. Total annual expenditure amount is 
currently at $18,000,000.00; the amount spent to date is $13,542,003.45. 


Funding for this project to be executed by Amendment 128 for contract # 6533-54 and encumbered by account: 
PWCP143AD549-06505-PW0860·01 


Attachments: Aecommenda ion Memo, Exhibit "N-2", Previous Award(s) 


BUYER ....J{:::=:t!.~~~!:....J.."314..JC'Jf-


CONCURRENCE BY: Robin G. Smith. P.E.1 Chief, Engineering and Construction Management 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMITIEE ON RECOMMENDATIONS ABOVE 


r{\ l)f:...ON F AW:ING AUTHORITY 


I ,,XPPROVED "JI__ ~ 


MEMBERS D1SAPPROVING __ 0"-='-_ DATE:._'-(......._.! ....... t ..... 'f_._~-'-/_~-
7 


DISAPPROVED:---------


OTHER: ____________ -e=tt--r-+---,'l-----ettiim-1!1;Ttmtrmm'!ltl'rr...ni:=::-----


SIGNATURE OF AUTHENTICATION ---,IJ-..:lfl..+--.+-u..--'-'----.MLWLJ:U...<Ol.wul;~~-----







SUBJECT: RFQ FOR DESIGN-BUILD SVCS FOR HORIZONTAUCIVIL ENGINEERING PROJECTS 


BID# CDB-0006·16 OPEN DATE: 10/21/2015 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: 
CONSTRUCTION - DESIGN/BUILD 


" 
AGENCY: DEPARTMENT OF PUBLIC WORKS 


BASIS OF AWARD: QUALIFICATIONS BASED 


NUMBER OF BIDS INVITED: : NUMBER RECEIVED: : 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS : 


OTHER: : 


The Department of Public Works has completed negotiations with J.B. Coxwell Contracting, Inc., for the San Clerc Road 
Pedestrian Bridge Replacement project in accordance with subject bid. 


Recommend approval of award to J . 8. Coxwell Contracting, Inc., to provide surveying, geotechnical and 60% design 
services for the Replacement of 2 Pedestrian Bridges near 461 o San Clerc Road. Guaranteed Maximum Price in the amount 
of $53,310.39, per attached Scope & Fee Summary "Exhibit N-1 h and allowing for the completion of work within 120 days 
from notice to proceed. 


Funding for this project to be executed by Amendment 12A for contract # 6533-54 and encumbered by account: 
PWCP32ERD549-069505-PW0381-02 


Attachments: Recommendation Memo, Exhibit "N-1", Previous Award(s) 


I 


CONCURRENCE BY: William J. Joyce, P.E., Director of Operations, Public Wor s Department 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMITIEE ON RECOMMENDATIONS ABOVE 


ACTION OF AWAA 


(f)~AOVED_~~~~--


MEMBERS DISAPPROVING (25 
7 


OATE:__.61.""--&/__.___,_/,-=-?-


DATE-----'~-.,._~_..,~__.~lfl--t __ p~ 
DISAPPROVED: _______ / __ _ 


OTHEA: _________ ~=--..,_---+-r.~H-i\------""""'71'-..-.IUW-----


SIGNATURE OF AUTHENTICATIO ,,~-=:::::~4LJL-14.'-f,---.1o!....-__:.._--l-l'~~~~...!:.l!!.;!..!.!!!!.,w.i:.iu:m:~mv---







SUBJECT: RFQ- FOR DESIGN- BUILD SERVICES OF HORIZONTAUCIVIL ENGINEERING PROJECTS 


BID# COB-0006-16 OPEN DATE: 10/21/2015 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT~ 
CONSTRUCTION - OE$1G~UILD 


AGENCY: DEPARTMENT OF PUBLIC WORKS 


BASIS OF AWARD: EVALUATION CRITERIA 


NUMBER OF BIDS INVITED: .L · NUMBER RECEIVED: _a OTHER: ! 


SUMMARY OF BIOS AND RECOMMENCED ACTIONS: 
The City had previously Issued this RFP, and the evatuallon commiUee has evaluated proposals. Subsequently, presentations were 
conducted and evaluated an.Januao, 28, 2016. Based upon the combination of proposal and presentalfon evaluaUons, scoQas and 
rankings ~re as· follows (Usted In alphabetical o~der): 


2) Archer-W~m -118.25 
3) Call~way p911tracUng, Inc. - 1 oo 
1) J.B. Co'xweU ConlracUng, Inc. -121.5 


Recommertd approval of ~~attt to J.B. Coxwell Conlracllng, Inc., as receiving the highest score In accordance with the evaJuatton 
and rankfng above. Period of Service wlll be five (6) years from effective dale or contract with funding not-to-exceed $6,000,000.00 
annuaRy. To be executed by Jonna! contract through Office of General Counsel. 


Attachmenls: Recommendi!tlon Memo, Scoring Matrix, Previous Award 


CONCURRENCE. BY: Thomas N. FaUln, P.E., Actrng Chief-Engineering & Construction Management Dfvlslon 
I I 


. {ALL AWARD ACTIONS S1)BJECT TO LAWFULLY APPROPRIATED FUNDS) · 
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING .5 MEMBERS DISAPPROVING ___ DATE: P-/ ~// -6 
OTHER.~-----------


OTHER: ________ _,..,~-t----r-:r-t-r--:----....._...-::--.........,.. ......... -----


SIGNATUAE OF AUTHENTICATION ___;i,,.,=t,::-f;,"........_~a=....~-+'-'~---:i-;::~'----------







SUBJECT: RFQ. FOR DESIGN- BUILD SERVICES OF HORIZONT AUClVIL ENGINEERING PROJECTS 


BIO# COB-0006-16 OPEN DATE: 10/21/2015 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: 
CONSTRUCTION- DESIGN/BUILD 


AGENCY: DEPARTMENT OF PUBLIC WORKS 


BASIS OF AWARD: EVALUATION CRITERIA 


NUMBER OF BIOS INVITED: L NUMBER RECEIVED:~ OTHER: ! 


SUMMARY OF BIOS ANO RECOMMENDED ACTIONS: 
Ttuj ~{ty"had p~vto~.sly Issued lhls RFP, and \t,e evaluation committee has evaluated proposals, Based upon the proposal 
evaluation, tne average scores and rankings are as follows (Listed In alphabetical order}: 


2) Arch~r·We~.iom ¢ontraclors, LLC. - 91 
1) J.~. Oo.XWe\l _QQp,raclJng· 92 
3) Call~WJY Coo~ci!ng-74 . .. 
Pursuant to Secllon 2.6 -Award of Contract of the RFP, racommend approval to conduct formal Interviews wflh each of the three-top 
rank!(! FJmi~ · 


Attachments: Aecommendalfon Memo, Scoring Matrix, Sid TabulaUon, Section 2.6, JSEB Leiter 


BUYERU~~/ 
MARILYNIDLER 


CONCURRENCE BY: WIUfam J. Joyce, P.e., Chief-Engineering & Construction Management 


(ALL AWAR~ AQnQNS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE 


5 MEMBERS DISAPPROVING ___ OATE: !2-30-( S-


OTHER __ ~---------


ACTfON OF AWAR 


(f\ kPPROVED__________ DISAPPROVED: Sam F Mousa ·1 
Chier Administrative Officer 


OTHER: _________ --1i-----~~,....._----__. .......... =:iu,a..,,=L¥,J,.Wf-Y----


SIGNATUAE OF AUTHENTICATION -~.,,,...,...'""'""-'--Jcr--=--1r--J,µ.1,J:.Z.~-=:=~=..LllJ.L-'Wi.;w.l.i1--












SUBJECT: RFQ- FOR DESIGN- BUILD SERVICES OF ACTIVE AND PASSIVE PARK PROJECTS 


BID# CDB-0008-16 OPEN DATE: 10/21/2015 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: 
CONSTRUCTION - DESIGN/BUILD 


AGENCY: DEPARTMENT OF PUBLIC WORKS 


BASIS OF AWARD: EVALUATION CRITERIA 


NUMBER OF BIDS INVITED: .!... NUMBER RECEIVED: ~ OTHER: 1 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval to rescind award approved on 07/19/19 and contract amendment executed on September 24, 2019, in 
the amount of ($299,663.90) for AMD36A to ACON Construction Company, Jnc., for Tillie Fowler Kayak Launch, as Parks 
and Recreation Department has decided not to move forward with the project. Total annual expenditure amount is currently 
at $24,000,000.00, total amount spent to date is $22,778,640.70. 


Funding for this project to be executed by Amendment 36A for contract#8150-15 (PO 600740-20) and returned to 
account(s): 008375-565050-1-33101-3347 40/38191 O-RCC03619- ($286,441.63); 000950-565051-5-32111-384020-
($13,222,27) and processed by contract amendment through Office of General Counsel. 


Attachmef ts
17


Reco~ mendation Memo, Previous Award(s) 


BUYER ~ l<a,cf.../y-- RESPECTFULLY SUBMITTED.~ ~~~=-=-:-=-=~ ......... ~-
MARIL YN LAIDLER G 


p 


CONCURRENCE BY: Robin G. Smith, P.E.1 Chief, Engineering and Constr ction Management/ Jill Enz, Chief. 


Natural and Marine Resources 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMITIEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING ___ _ MEMBERS DISAPPROVING ____ DATE:. ______ _ 


OTHER. __________ _ 


ACTION OF AWARDING AUTHORITY DATE _______________ ~ 


APPROVED _________ _ 
DISAPPROVED:---------


OTHER: ______________________________ _ 


SIGNATURE OF AUTHENTICATION ____________________ _ 







City of JalkBIIIIVIIII, fllrlda 


ONE CITY. ONE JACKSONVILLE. 


August 5, 2020 


Lenny Curry, Mayor 
Department of Public Works 


Engineering & Conatruction Management Division 
214 N. Hogan Street. 1o" Floor 


JacksonvUle, Fl 32202 
(904) 255-8782 


www.coJ.net 


TO: 


THAU: 


FROM: 


Gregory W. Pease 
Chief cf Procurement 


John P. Pappas, P.E.l.,11.~1~ 
Director 


Robfn G. Smllh, P.E. 
Chief, Engineering on Management 


SUBJECT: 


~~l:r.zNa~ Resources 


coe-oo~'O :~a:1;:1u11d Services· Active and Passive Parks ProJects
TIIHe Fowler Kayak Launch 38A PO 600740-20 


The TUiie Fowler Kayak Launch project was approved by CPSEC on July 19, 2019 with lhe 
contract amendment executed September 24, 2019 as amendment 38A. The Parks and 
AacreaUon Department has decided not to move forward wllh Iha projacL Aeon did not incur 
costs for bonding and lhelr main subcontractor has agreed to waive any preconstruclfon fees 
they may have encountered. In addition, Aeon ls waiving tees for the preconstruction work 
performed In order to ensure lhe fuW award amount of $299,663.90 Is cancelled. 


Accordingly, this Is to recommend that the award, approved July 19, 2019 be rescinded and 
Amendment 36A to Contract #8150·15/ PO 600740-20 originally executed September 24, 2019, 
between the City and Aeon ConstrucUon Co., Inc. for the Tille Fowler Kayak Launch in the 
amount of $299,663.90 Is cancelled. 


Fundina for this orolacl la as follows: 
ACCOUNTS: 


008375 
PRSC Palks & Rec Cap Pro)-Parks 6 Rec 


565050 
1 
33101-334740/381910-RCC03619 
($286.441.63) 


RGSllw 


Attachment: 


000950 
PRSC Parks & Rec Cap Proj - Paitcs 6 
Rec 
565051 
5 
32111-384020 
{$13.222.27\ 


TOTAL 


($299.863.90) 


cc: Lan West, Publlc Works Contract Speclallst. Engineering & Corlltructlon Management 







ACON Construction Co., Inc.•"•"•"•"•"•"•"•" 
3653 Regent Boulevard, Suffe 401 • JacksonY11e, Florida 32224 • Telephone (904) 565,9060 Fax (904) 555..goao 


June 4, 20 


City of Jacksonville 
Department of Public Works 
Engineering and Construction Management 
214 N. Hogan Street 
Jacksonville, FL 32202 


Attention: Mr. Robin G. Smith, P.E. 
City Engineer 


Reference: Tillie Fowler Park Kayak Launch Contract Cancellation 
DB Contract #8150-15 Amendment 36A 


Mr. Smith, 


We were informed that the City has decided not to go forward with this project. We did not 
incur costs for bonding and our main subcontractor, Hayward Construction, agrees to waive any 
preconstruction fees they may have encountered. Likewise, ACON is waiving fees for the 
preconstruction work performed in order to ensure the City has the full amount to cancel. 


Our Guaranteed Maximum Price (GMP) for the project scope as stated was $299,663.90. As 
stated earlier, ACON is agreeable to cancelling this project in its entirety. 


Sincerely, 


Frank Ande"rson 
Construction Manager 


: __ 







SUBJECT: RFQ- FOR DESIGN- BUILD SERVICES OF ACTIVE ANO PASSIVE PARK PROJECTS 


BID# CDB-0008-16 OPEN DATE: 10/21/2015 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: 
CONSTRUCTION - DESIGN/BUILD 


AGENCY: DEPARTMENT OF PUBLIC WORKS 


BASIS OF AWARD: EVALUATION CRITERIA 


NUMBER OF BIDS INVITED: ~ NUMBER RECEIVED: i OTHER: ! 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
The Department of Public Works has completed negotiations with ACON Construction Company, Inc. (contract #8150-15), for 
the Tillie Fowler Kayak Launch project in accordance with the subject bid. 


Recommend approval to award ACON Construction Company, Inc., in the guaranteed maximum price not-to-exceed 
$299,663.90, which includes a contingency of $2,500.00. The scope of award is to provide design and construction of the 
Tillie Fowler Park Kayak Launch. This incorporates the attached, Scope and Fee Summary, Exhibit uKK-1 ", and allowing for 
the completion of 155 days from issuance of notice-to-proceed. Total annual expenditure amount is currently at 
$18,000,000.00; total amount spent to date is $15,507,760.40. 


Funding for this award is to be encumbered account(s): RPCP331 FIND-06505-PR0020-05-RCC036-19· $286,441.63; 
RPCP32EF5720-069505-PR0556-02- $13,222.27 to be executed by contract Amendment 36A through Office of General 
Counsel. 


Attachmen s: Recommendation Memo, Exhibit KK-1", Previous Award(s) 


BUYER ~ /"'r RESPECTFULLY SUBMITIED_---rt_,__~------
MARIL YN OLEA GR 


p 


CONCURRENCE BY: Robin G. Smith, P.E., Chief, Engineering and Construction Management/ Robert Skalitzky, 


Chief I Natural and Marine Resources 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMITIEE ON RECOMMENDATIONS ABOVE 


6 5 MEMBERS DISAPPROVING 17') DATE: 7 /f'f? /~ 
I 


OTHER ______ __ 


ACT F AWARrHORITV 


{'\ (}-;;PPROVED ______ _ 


DATE ~----~' __ ,c:: __ 1~\C: __ J~ 
DISAPPROVED: -------8R<Fi31RR..f::HiHYmgl:ICJeeS 


Chief Administrative Officer 
OTHER: _______________ *-1'1----J--1---''l-----c.ui....JJW.L¥-1,U.~J.UJ-.l.U,l.1.I..J--


Under Authority of: 
SIGNATURE OF AUTHENTICATION Executive Order No: 2019-02 







.. ~, nVJl:CTS 


OPEM DATE: 10/21 /2015 


COMPETITIVE SE-ALEO PROPOSAL EVALUATION COMMITTEE 


KND ANO BASIS Of: CONTRACT: 
CONSTRUCTIOM - DESIGN/BUILD 


A'3ENCY: DEPARTMENT OF PUBLIC WORKS 


e~s,s OF AWARD: EVALUATION CRITERIA 


N'JMBER OF BIOS l~VITED: .!L NUMBcR RECEI JED: ~ OTHER: 1 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
The City ha:I pr!x!,01.Jsly lsauad this AF.P, anc;! the eva.:Ja~ committ:: t-a3 a ,a:.1ated p·::>i::isa:a. $ .. bs:~J!nt.'J. pr..is:!"tati,Jr3 Y.a'a ~ 
conducted and evaluatad on January 2.1, 2016; 01 2a 1a A':ON Conat'tlr.t; :1 11 Compa:-1 In.: (::ont.-act ~315,J-15,. Yi35 awa::f.3,:1 !3 
highest ranklngfirm with funding not-to-e:<ceed $6,00(l,000.0IJ annual!/ f.Jr a p:riod of s:!rvi;a f:>r f'v: (5; y:a-s. 


Recommend approval of award to Include the rata sheets aa part of E:d'ibit A, as thay .,.,ere ornittad fr.'.lm o'ig'na! a·hard. N ::i 


a:id1tional changes are nee~ad. 


Altachment3: Recommendation f.;lamo, Pra'lious Ai't:a~d. (s! 


CONCURRENCE BY: Thomas N. Fallin, P.E .• Chief, Engineering & Construction Mahagernent Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
· · ACTION OF CSP!:C COM,\,tfTTEE ON AEC0\,1v1ENOATl:J~1S ABOVE 


ACTION OF AWARDING 


V'°APPR'JVEO ______ ~.,,__ ____ _ 


OTHER.·----------·- --


~,IE~118ERS DISAPPR0'/1'·1".3 !25 DATE: 1-- / 4- {-b · 


0'3.\PPR J '/EO 
, .. 


. \: 
( 


l ; ' ~- . ·.. . 


! !I 
\ 


OTHER ___________ _ 


• I • 


\ (l . 







- .... ~,-..L.t:0 PROPOSAL EVALUATION COMMITTEE 


KIND AND B.ASIS OF CONTRACT: 
CONSTRUCTION- DESIGN/BUILD 


I\GENCY: pEPARTM!=NT OF PU~LIC "\NO.RKS 


BASl$ OF AWARD: EVALUATION CRITERIA 


NUMBER OF e1os INVITED: ...L NUM8ER RE~El"/EO: i OTH:.R: 1 


SUMMARY OF BIOS ANO RECOMMENDED ACTIONS: 
The City hi,i:l"p_r~~ol.fs!y lasu9d this F\FP, a:r,d tha e ,"3'..Ja!:".Jn co'T'ri ·~=-9 t-:1;;: d H~= :1 l='JpJ:1:1!s . SJbs:1q1J:ntly, prea.anta!!Jn:1 Y,sr 
COnd_ycted flnd eval!-Jated on Januar/ 21, 2016. Ba.s,sj up:,.. t:-a C.'l,,..tha~ :r c; proi:•:i,u' a.~ :I J:':.s..intatkm e·1alua~lon.s, ~oras ar.d 
rankings are as f·Jllows {Ustad In a!phabetlcal oda·j: 


1) ACOM Constructkin Company, Inc.· 133 
2} 1-tagar Cor,stru~tlon· 125.5 


. . 
Reco"l~~l\cl. fi.PP[?val_ of ai,i1aro t.P ~-~<?N Con~tructbn Cor.ip_any, Inc., as recei·i(ng the highest score!" accordance with the 
eval~qtlon lif\d r.a11k!ng iibo•/e. PerlQC! of S1;1rvlpe wlll be fiv!! (::i) ysars fr)m effacti'/e d.ata of contra,::t with funding not-to-e:ceed 
$8,0C!'J,000.00 annually. to'be execute~ hy f~rmal contra:t thr,:Jugh Ofrice of Ganeral Coun3el. · 


Attachmen~s: Racom~~ndation Mamo, Scoring Ma'.rl:c, Pra·,!ous A,,a;j 


~ laUYEAt.fagJ~ ResPECTFULLvsuaM1rreo ~&oi,.M,u;,,;,.,,,.. 
~ M~~ILYN LEA . 0 ., ~:g3~~:~g•18'~/~~ 


CONCURRENCE BY: Thomas N. Fallin. P.E., Acting Chief-Engineering & Construction Managetrfent Dfvlslon • 
. (ALL AW~ftt:YACil~N.s SUBjECT Td LAWFULLY APPROPRlAf~o·t=uNDS} . 


ACTION OF CSP EC COMMITTEE ON RECOMME~ fDATIO~lS ABOVE 


MEt,13EFlSO:SI\PPROVIN3 ____ QATE: {-2%-{ £ s 


ACTION OF AWA fuNG AUTHORITY DATE 
\ ( I 


1 11 t _..APPROVED 
I ---.----------


0 3.l.PP,=t J ,'EO. 


OTHER:. 







- ,w1u t'ASSIVE PARK PROJECTS 


OPEN DATE: 10/21/2015 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


r~INO AND BASIS OF CONTRACT: 
CONSTRUCTION- Dt!SIGN/BUILD 


AGENCY: .DEPARTMENT OF PUBLIC WORKS 


BA.S~S OF AWARD: EVALUATION CRITERIA 


NUMBER OF BIDS INVITED: L NUMBER RECEIVED. i OTHER: 1 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS : 
The Clt,j had pi'evtoualy Issued this RFP, arid recei'led on!~ two rasponses, tha:1 ha·,e bean e·,aluatad. Basad upon the pr:iposal 
evaluatlpn, the average scores and rankings ara as bll:iw:1 (List.ad In alphab-etlcal order}: 


2)ACON-7S 
1) Hagar Constru'cUon- 78.5 


Pursuant to .Section 2.6 - Award of Contract of the RFP, recommend appr:wal to a:cept the two responses and conduct formal 
lntarvlews ... ilth each fim,. · 


Attachments: Recommen?tlon Memo, Scoring Matrl <, Bi.:i Tabulation, Section 2.6, JSE~ Lettar g BUYER . 'f-1.1..t ,l/ V RESPECTFULLY SUSMITTED,__,..-,f-,-ll~fr-1.:..;.._-....:...=---
IDLER G 


PA 


• • I 


CONCURRENCE BY: WIiiiam J. Joyce, P.E .. Chler,Englneerlng & Construction Ma agement 


'(ALL AV{ARO ACilONS SUBJECT TO LAWFULLY. APPROPRIATED FUNDS) 
.ACTION OF CSP EC COMMIITEE ON RECOMMENDATIONS ABOVE 


5 MEMBERS OISAPPAO\/ING ____ DATE: i .L-~0--tS:-


ACTION OF AW AADIN AUTHORITY 


~~PPAOVED_--..>.d'-------


OTHER: -·· -· . . .• .. . -· _ . . . __ -A .. ~~ , 


1


• \ 


l . . ' • I 
'· J•~ I ,J.l J I • S1 3'1.\ TUR~•.)= l'Jn 1=t lTI :' .;Tl J'I 


\. . ~ . . . 


OTHEA __ ~---------


\ r 1 1 t,, ,"· 
\. ' : . l , 1 •. 
\ 












SUBJECT: RFQ- FOR DESIGN- BUILD SERVICES OF ACTIVE AND PASSIVE PARK PROJECTS 


BID# CDB-0008-16 OPEN DATE: 10/21/2015 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: 
CONSTRUCTION - DESIGN/BUILD 


AGENCY: DEPARTMENT OF PUBLIC WORKS 


BASIS OF AWARD: EVALUATION CRITERIA 


NUMBER OF BIDS INVITED: L NUMBER RECEIVED: i OTHER: 1 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
The Beach and Peach Parking Improvements Project was awarded to ACON Construction Company, Inc., on 08/25/16 in the amount 
of$213,690.00; Change Order#1 was approved on 05/18/17 in the amount of$12,760.00. 


Recommend approval of Change Order #2 to deduct ($187,220.90), from ACON Construction Company, Inc. in order to reduce the 
guaranteed maximum price (GMP) for work completed to date. The attached Scope and Fee Summary, "Exhibit D3", has a new 
revised guaranteed maximum price not-to-exceed $39,229.10. Total annual expenditure amount is currently at $24,000,000.00, total 
amount spent to date is $23,078,274.60. 


Funding for this award to be executed by Amendment 2C for contract #8150-15 and returned to account(s): 000962-565050-18-
31127-384010 to be processed by contract amendment through Office of General Counsel. 


Attachments: Recommendation Memo, Exhibit "03", Previous Award(s) 


BU~ E lla.e4.w t/iaµfr' RESPECTFULLY SUBMITTED---;"i;c/;J~~i;"c"""'i~~ -
MARIL YN '1>.IDLER GR 


PR 


CONCURRENCE BY: Robin G. Smith, P .E.1 Chief-Engineering & Construction Management Division/Daryl Joseph, 


Director, Parks, Recreation and Community Services 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMITIEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING ___ _ MEMBERS DISAPPROVING ____ DATE: ______ _ 


OTHER ______ __ 


ACTION OF AWARDING AUTHORITY DATE ___________ _ 


APPROVED ________________ __ DISAPPROVED:-------------


OTHER: ___________________________________ _ 


SIGNATURE OF AUTHENTICATION ___ _ ___ _ _ _________ _________ _ 







ONE CfTY. ONE JACKSOtMUE. 


TO: Grego,y W. Pease 
Chief of Procurement 


City of Jaakanvll, Florida 
Lenny Curry, Mayor 


Department of Public Works 
Engineering & Construction Management Division 


214 N. Hogan Street. 10111 Floor 
Jacksonville, FL 32202 


(904) 255•8762 
www.coJ.net 


August 10, 2020 


THRU: John P. Pappas, P,it::·:..-7'1~..._ 
Director 


FROM: Robin G. Smith, P.E. 
Chief, Engineering a o ctton Management 


Daryl T. Joseph~ ,~ 
Director, Parks, Recreation and Com~~ces 


SUBJECT: CDB·OOOB-16 - Deslgn•Build Services - Active and Passive Parks Projects -
Beach and Peach Parking Improvements 2C PO 600700-20 


In accordance with Oesign/Butld CDB-0008-16, Contract 8150-151 the Beach and Peach 
Parking Improvements project was awarded by Amendment 2A to provide design and 
construction of a parklng lot with retention pond In the amount of $213,890.00. Amendment 2B 
added additional services to address suivey{ngt studies and wetland mitigation after 
coordination with the Army Corp of Engineers In the amount of $12,760.00. Al the direction of 
Parks and Recreation, It has been decided to halt the project. Amendment 2C Is to reduce the 
GMP for work completed to date In the amount of $39,229.10 as noted In Exhibit D3. A credit of 
$1871220.90 Is lo be applied for the unbilled balance of the contract to close It out. 


Accordingly, this Is to recommend that Amendment 2A to contract # 8150-15, originally 
executed September 29, 2016, between the City and Aeon Construction Co., Inc. for Beach and 
Peach Parking Improvements, be amended to Incorporate Exhibit 03 to reduce the GMP by 
$187,220.90 to a new GMP amount of $39,229.10 for work performed to date and to cancel the 
project, known as 2C. 


Fundlna for this prefect is as follows: 
ACCOUNTS: 


000962 
PRSC Parks & Rec Cap Proj - Paik5 & Rec 


565050 
18 
31127~384010 
($187,220.90) 


RGS/lw 


Attachment 


TOTAL 


($187,220.90\ 


cc:. Lori West. Public Works Contract Specialist. Engineering & Construction Management 







AC ON Cons tru cti on Co., Inc. 1;..,, 1;..,, 1;..,, 1;..,, 1;..,, 1;..,, 1;..,, 1;." 
3653 Regent Boulevard, Suite 401 • Jacksonvile, Florida 32224 • Telephone (904) 565-9060 Fax (904) 565-9030 


June 5, 20 


City of Jacksonville 
Department of Public Works 
Engineering and Construction Management 
214 N. Hogan Street 
Jacksonville, FL 32202 


Attention: Mr. Robin G. Smith, P.E. 
City Engineer 


Reference: Beach and Peach Parking Deductive Modification 
DB Contract #8150-15 Amendment 2A and 2B 


Mr. Smith, 


EXHIBIT D-3 


This project was halted after some portions of design and permitting were accomplished and all 
payments received. Our understanding is that a different use for the property overrode our 
contract. To close out this contract, we are requesting a deductive change be approved in the 
amount of $187,220.90. This action will zero out the remaining contract amount for this 
amendment and will decrease amount dedicated to overall contract by that amount. 


Sincerely, 


~--------===----... 
Frank Anderson 
Construction Manager 







SUBJECT: RFQ- FOR DESIGN- BUILD SERVICES OF ACTIVE AND PASSIVE PARK PROJECTS 


BID# CDB-0008·16 OPEN DATE: 10/21/2015 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: 
CONSTRUCTION - DESIGN/BUILD 


AGENCY: DEPARTMENT OF PUBLIC WORKS 


BASIS OF AWARD: EVALUATION CRITERIA 


NUMBER OF BIDS INVITED: .L NUMBER RECEIVED: i OTHER: 1 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
The Beach and Peach Parking Improvements Project was awarded to ACON Construction Company, Inc., on 08/25/16 in the amount 
of $213,690.00. 


Recommend approval of Change Order #1 to ACON Construction Company, Inc., for increase in the amount of $12,760.00, for 
additional surveying, studies and wetland mitigation requirements, after coordination with the Florida Department of Environmental 
Protection and the Army Corps of Engineers. The attached Scope and Fee Summary, "Exhibit D2", with a new revised guaranteed 
maximum price of $226,450.00, all other terms and conditions remains unchanged. 


Funding for this award to be executed by Amendment 28 for contract #8150-15 and encumbered by account(s): RPCP32CF5720-
06505-PR0379-02- $631.88; RPCP363F5720-06505-PA0597-01- $12,128.12 to be executed by contract Amendment 2B through 
Office of General Counsel. 


Attachme ts: Recommendation Memo, Exhibit "02", Previous Award(s) 


V d,YYER 
~ MARILY 


CONCURRENCE BY: Tom Fallin, P.E., Chief-Engineering & Construction Management Division/Daryl Joseph, 


Director, Parks, Recreation and Community Services 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMITIEE ON RECOMMENDATIONS ABOVE / / 


MEMBERS DISAPPROVING ~ DATE: 5 / 8 _ 17 
OTHER~~~~~~~ 


lyTION OF AWA DATE ---~1-1--0--'-~""'+2-+11-+--01 \~PPROVED___.~--.a-=--....,...,...---- DISAPPROVED:--------- -= 
OTHER:~~~~~~~~~~----1~--v~~~-t-..--;H-t--~~~~~~S~amm"E~.mM~o~u~sa~j,n!>-Htt,~1 


SIGNATURE OF AUTHENTICATION -~.-..k-+==~-=-___;;...,.µ,L......l,~=--i"""'----+fflffl""'*HHtt~~--







' ' 


SUBJECT: RFQ- FOR DESIGN- BUILD SERVICES OF ACTIVE AND PASSIVE PARK PROJECTS 


BID# CDB-0008-16 OPEN DATE: 10/21/2015 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: 
CONSTRUCTION - DESIGN/BUILD 


AGENCY: DEPARTMENT OF PUBLIC WORKS 


BASIS OF AWARD: EVALUATION CRITERIA 


NUMBER OF BIDS INVITED: ..L NUMBER RECEIVED: i OTHER: 1 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS : 
The Department of Public Works has completed negotiations with ACON Construction Company, Inc. (contract #8150-15), for Beach 
and Peach Parking Improvements in accordance with the subject bid. 


Recommend approval for contract amendment to ACON Construction Company, Inc., in the guaranteed maximum price nol-to
exceed $213,690.00, to provide a parking lot with retention pond, to incorporate the attached Scope and Fee Summary, Exhibit 
"01 ", with guaranteed completion of 45 days from issuance of notice-to-proceed for 90% design and 180 days from design 
acceptance. 


Funding for this award to be encumbered account(s): RPCP32CF5720·06505·PR0379-02· $199,000.00; RPCP363F5720-06505· 
PR0597-01- $14,690.00 to be executed by contract Amendment 2A through Office of General Counsel. 


Attachments: Recommendation Memo, ExMbit "01", Previous Award(s) ~~ 


BUYER ~,WJr RESPECTFULLY SUBMITIED • , ,;,,,.,,-,...._ 
MARILYN LEA GREGORY PEAS , IEF 


PROCUREMENT DIVISION 


CONCURRENCE BY: Tom Fallin, P.E.1 Chief-Engineering & Construction Management Division/Daryl Joseph. 


Director. Parks, Recreation and Community Services 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE 


5 MEMBERS DISAPPROVING _ _,fL?=- DATE: 


ACTION OF AWARDIN AUTHORITY 


(\\,~PROVED __ _,,_ ____ _ DISAPPROVED:---------







SUBJECT: RFQ FOR D/8 SVCS OF ACTIVE AND PASSIVE PARK PROJECTS 


BID# CDB-0008-16 OPEN DATE: 10/21/2015 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: 
CONSTRUCTION - DESIGN/BUILD 


AGENCY: DEPARTMENT OF PUBLIC WORKS 


BASIS OF AWARD: EVALUATION CRITERIA 


NUMBER OF BIDS INVITED: ..L NUMBER RECEIVED: i OTHER: ! 


SUMMARY OF BIDS ANO RECOMMENDED ACTIONS: 
The City had previously issued this RFP, and the evaluation committee has evaluated proposals. Subsequently, presentations were 
conducted and evaluated on January 21, 2016; 01/28/16 ACON Construction Company, Inc. (contract #8150·15), was awarded as 
highest rankingfirm with funding not-to-exceed $6,000,000.00 annually for a period cl service for five (5) years. 


Recommend approval of award lo include the rate sheets as part of Exhibit A, as they were omitted from original award. No 
additional changes are needed. 


Attachments: Recommendation Memo, Previous Award (s) 


CONCURRENCE BY: Thomas N. Fallin, P.E., Chief, Engineering & Construction Management Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMITIEE ON RECOMMENDATIONS ABOVE 


ACTION OF AWARDING 


,//APPROVED~---------------~ 


MEMBERS DISAPPROVING ~ DATE: '1-14-{lo 


OTHER: ___________ --1,t,-----,..--1'-t-~---==="-¥-1..u.------


' I 
SIGNATURE OF AUTHENTICATION -~-f~U4,;,1-.w..v-1-,-1-~~l,;Aff'41t-.i...t----------







SUBjECt: RFQ- FOR DESIGN- BUILD SERVICES OF ACTIVE ANO PASSIVE PARK PROJECTS 


BID# CDB-0008-16 OPEN DATE: 10/21/2015 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND ANO BASIS OF CONTRACT: 
CONSTRUCTION - DESIGN/BUILD 


AGENCY: DEPARTMENT OF PUBLIC WORKS 


BASIS OF AWARD: EVALUATION CRITERIA 


NUMBER OF BIDS INVITED: L NUMBER RECEIVED: i OTHER: 1 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
The City had previously issued this RFP, and the evaluation committee has evaluated proposals. Subsequently, presentations were 
conducted and evaluated on January 21, 2016. Based upon the combination of proposal and presentation evaluations, scores and 
rankings are as follows (Listed in alphabetlcal order): 


1) ACON Construction Company, Inc. - 133 
2) Hagar Constructlon-125.5 


Recommend approval of award to ACON Construction Company, Inc., as receiving the highest score in accordance with the 
evaluatlon and ranking above. Period of Service will be five (5) years from ertective date of contract with funding not-to-exceed 
$6,000,000.00 annually. To be executed by formal contract through Office of General Counsel. 


RESPECTFULLY SUBMITIED 
r ,. GREGORY PEASE, CHIEF 
'lrd PROCUREMENT DIVISION 


CONCURRENCE BY: Thomas N. Fallin. P.E •• Acting Chief-Engineering & Construction Management Division 


{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE 


s MEMBERS DISAPPROVING ____ DATE: {-2F-1£ 
OTHER.~~-----







. . 
SUBJECT: RFO· FOR DESIGN- BUILD SERVICES OF ACTIVE AND PASSIVE PARK PROJECTS 


BID# COB·0008·16 OPEN DATE: 10/21/2015 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: 
CONSTRUCTION - DESIGN/BUILD 


AGENCY: DEPARTMENT OF PUBLIC WORKS 


BASIS OF AWARD: EVALUATION CRITERIA 


NUMBER OF BIDS INVITED: ..L NUMBER RECEIVED: i OTHER: 1 


SUMMARY OF BIDS ANO RECOMMENDED ACTIONS: 
The City had previously Issued this AFP, and received only two responses, they have been evaluated. Based upon the proposal 
evaluation, the average scores and rankings are as rollows (Listed in alphabetical order): 


2)ACON-75 
1) Hagar Construction- 78.5 


Pursuant to Section 2.6-Award of Contract of the AFP, recommend approval to accept the two responses and conduct formal 
Interviews with each firm. 


Attachments: Recommendation Memo, Scoring Matrix, Bid Tabulation, Section 2.6, JSEB Letter g BUYER 1/rui.D-., ~J,/V RESPECTFULLY SU8MITIED_~=111.--,...:..--~--
~LYN<UAIDLER G 


PR 


CONCURRENCE BY: WIiiiam J. Joyce, P.E.1 Chief-Engineering & Construction Ma agement 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
.ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE 


5 MEMBERS DISAPPROVING ___ DATE: 12-.-10-l. ~ 












SUBJECT: JANITORIAL SERVICES FOR THE DUVAL COUNTY COURTHOUSE COMPLEX 


BIO #: ESC-0354-18 OPEN DATE: 2018-01-10 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: 
SERVICE CONTRACT-MARCH 1, 2018 THROUGH SEPTEMBER 30, 2018, WITH THREE (3) ONE (1) YEAR RENEWAL 
OPTIONS 


AGENCY: PUB BLDGS 


BASIS OF AWARD: EVALUATION CRITERIA 


NUMBER OF BIDS INVITED: (6) NUMBER RECEIVED: (1) OTHER: (0) 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval to utilize the Third and Final Renewal Option with ISS Facility Services, Inc (contract #9578-03), in the 
annual expenditure amount of $859,894.68, which includes 2.6% CPI-W increase per Item 1.3 Term of Agreement. Period of 
Service will be from October 1, 2020 through September 30, 2021. Total revised award amount not-to-exceed $3,024,996.68. 


This award to be funded by account(s): 


Location Account Code Per Month FY20 (12 Months) 
Courthouse 54101-155005-534420- $59,035.01 $708,420.12 


000000-00000000-00000 
State Attorney's 54101-155006-534420- $12,622.88 $151 ,474.56 
Office 000000-00000000-00000 
Total: Total: $71,657.89 $859,894.68 


To be executed by formal contract amendment through Office of General Counsel and processed by individual Purchase Order(s}. 


Attachments: Recommendation Memo, Vendor Letter, CPI, Certificate of Insurance, Previous Award(s) 


This award is subject to appropriation by the City in the fiscal year beginning October 1, 2020. No funds have been appropriated to 
date. The City has no obligation for payment and work hereunder is not authorized unless funds are appropriated for work herein. A 
wrilten notifiU:.' .. be provided .in the event the funds are appropriated. 


;


L YST: ~ J.'ti:.f.(4W RESPECTFULL y SUBMITIED 
MARILYN C:A.IDLER ....,G,....,...R ..... E-t1tf-'fll~ C'""'-,-=-~=-


PR 
CONCURRENCE BY: B Birbal Chief _Public B_uil i s Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMITIEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING MEMBERS DISAPPROVING DATE: _______ _ 


OTHER:----------


ACTION OF AWARDING AUTHORITY 


APPROVED _________ _ DISAPPROVED _________ _ 


OTHER - ---------------------------- ---


SIGNATURE OF AUTHENTICATION ____________________ _ 







Cltv of Jacksonville, Florida 


ONE CITY. ONE JACKSONVILLE. 


August 12, 2020 


MEMORANDUM 


TO: 


ATIN: 


THRU: 


FROM: 


Competitfve Sealed Proposals Evaluation Committee {CSPEC) 


Gregory W. Pease, Chief, Procurement lvlsl~// 


John P. Pappas, P.E., Dlrector11..-oo:1"7~~ /_//~ 


Rgy Blrbal, Chief ~ . 


Lenny Curry, Mayor 
Department of Public Works 


Public Buildings Division 
555 W. 44111 Street 


Jacksonville, FL 32208 
(904) 255-4343 


www.coj.net 


SUBJECT: ESC-0354-18: Janitorial Services For The Duval County Courthouse Complex 
ISS Facility Services, Inc. 
3rd Renewal and Price Increase Request 


The Public Buildings Division recommends approval of the following two Items: 


lt Utlllze the 3rd and final 1-year renewal option for the period October 1, 2020 through September 30, 2021. 


2) Allow a 2.6% escalation of the original bid prices for the period effective October 1, 2020 through September 30, 
2021 based on the year over year percentage change of the CPI-W in the Southern Group under the category of 
Other goods and services. This is In accordance with Item 1.3 Term or Agreement contained in Bid ESC-0354-18. 


The estimated FY21 expenditure Including the 2.6% increase is $859,894.68 with a revised not-to-exceed amount of 
$3,024,996.68. 


Location Account Code Per Month FY21 f 12 Montltsl 
Duval Countv Courthouse S4101-lSSOOS-S34420-000000·0000000D-OOOOO $ 59,035.01 s 708.420.12 
State Attomev's Office 54101-155006·534420.0DOOOO-OOOOODOO·OOOOO $ 12,622.88 s 151,474.56 


TOTAL: $ 71.657.89 $ 159,894.68 


Funding for this award to be encumbered by Individual releases against the master blanket, dependent on funding, the 
appropriate account and fiscal year. The renewal will be documented by formal contract amendment (Contract 9578-
031 through the Office of General Counsel. 


Your assistance in concurring with this recommendation would be appreciated. If you have any questions or concerns 
regarding this matter, please contact Jim Lange at 904-255-4340. 


Attachments: Vendor Letter to Renew 
Bureau of Labor Statistics CPI Release 
Certificate of Insurance 
Previous Award 


cc: Ann Brackin, Publlc Works Contracts & Finance Manager 
Marilyn Laidler, Purchasing Analyst 
Jim Lange. Contract Administration Coordinator 







G FACILITY SERVICES 


728 Blanche Street Suite 114 
Jacksonville, FL 32204 


August 3, 2020 


Mr. Jim Lange 
City of Jacksonville 
555 W 44th Street 
Jacksonville, Florida 32202 


RE: ESC-0354-18 
Janitorial Services for the Duval County Courthouse Complex 


ISS Facility Services, Inc. desires to enter into the third and final annual renewal of Bid 
ESC-0354-18 (Janitorial Services for the Duval County Courthouse Complex) from 
October I, 2020 through September 30, 2021. 


In connection with Section 1.3 of Bid ESC-0354-18 Term of Agreement, ISS Facility 
Services, Inc. kindly requests the City consider allowing a 2.6% price increase effective 
October I, 2020 through September 30, 2021 based on the published BLS-CPI-Southeast 
change for the period June 2109-June 2020, with all other terms and conditions of the 
agreement remaining in place. 


Sincerely, 


Jason Pitcock 
Vice President 


352/372-8753 Phone 904/265-1926 Phone 
352/372- 1510 Fax 904/265- 1927 Fax 


http://www.us.issworld.com 







~ BLS CONSU1v.1ER PRICE INDEX 
BUREAU OF w\BOR ST,\TISTICS 
U.S. DEP,\Rl':\.U:Nl' OF I.AHOR June 2020 


SOUTI-IEAST INFORMATION OFFICE • Atlanta, Ga. • 404-893-4222 • bis.gov/regions/southeast 
For release: Tuesday, July 14, 2020 


All urban consumers 


Group 


U.S. City Average 1 


All items (1982-84=100) 
All items (1967=100) 


Food and beverages 
Housing 
Apparel 
Transportation 
Medical care 
Recreation2 


Education & communication2 


Other ooods and services 
South1 


All items (1982-84=100) 
All items (1977=100) 


Food and beverages 
Housing 
Apparel 
Transportation 
Medical care 
Recreation2 


Education & communication2 


Other ooods and services 


Index 


257.797 
772.245 
269.051 
271.831 
114.734 
195.609 
520.734 
122.015 
139.258 
462.149 


247.223 
401.030 
265.795 
248.845 
123.677 
193.989 
489.332 
121.338 
133.907 
439,636 


Percentchanae 
Jun 19 to I May 20 to 
Jun 20 Jun20 


0.6 


4.4 
2.0 


-7.3 
-8.2 
5.1 
1.6 
1.4 
2.8 


0.3 


4.5 
1.7 


-7.4 
-7.9 
3.9 
1.2 
0.8 
2.4 


0.5 


0.5 
0.4 
0.1 
2.2 
0.3 


-0.6 
-0.1 
0.3 


0.6 


0.6 
0.4 
1.2 
2.1 


-0.1 
0.1 
0.0 
0.4 


All urban consumers 


Group 


Atlanta-Sandy Sprlngs-Roswell1 


All items (1982-84=100) 
All items (1967=100) 


Food and beverages 
Housing 
Apparel 
Transportation 
Medical care 
Recreation2 


Education & communication2 


Other aoods and services 
Miami-Fort Lauderdale-West Palm Beach1 


All items (1982-84=100) 
All items (1977=100) 


Food and beverages 
Housing 
Apparel 
Transportation 
Medical care 
Recreation2 


Education & communication2 


Other aoods and services 


Index 


245.184 
739.399 
265.555 
259.050 
127.348 
193.299 
488.577 


86.944 
134.961 
395.373 


271.072 
436.930 
287.204 
287.547 
127.723 
205.756 
580.613 
124.960 
122.528 
357.906 


11ndexes on a December 1982-84=100 base, unless otherwise noted. 
11ndexes on a December 1997=100 base. 
• Data not available. 


Percent chan!le 
Jun 19 to J Apr 20 to 


Jun 20 Jun 20 


0.9 


3.2 
2.3 


-9.3 
-6.3 
9.6 
3.0 
0.1 
1.7 


0.7 


8.7 
0.9 


-7.7 
-7.2 
3.5 
4.6 
2.2 


-0.8 


1.1 


-0.2 
a.a 


-1.5 
5.9 


-0.2 
0.5 


-1.6 
-0.3 


0.7 


2.7 
0.1 


-0.8 
1.9 
0.0 
2.8 


-0.6 
-0.4 


Waae earners & clerical workers 


Index 


251.054 
747.813 
268.397 
268.062 
114.744 
194.561 
528.939 
116.450 
126.817 
507.032 


242.401 
392.595 
265.250 
249.182 
123.146 
190.960 
501.262 
116.331 
119.305 
476,785 


Percent chanae 
Jun 19 to I May 20 to 


Jun 20 Jun 20 


0.5 


4.6 
2.2 


-6.6 
-8.5 
5.7 
1.3 
1.2 
3.1 


0.2 


4.8 
1.8 


-6.4 
-8.4 
4.4 
1.1 
0.3 
2.6 


0.6 


0.4 
0.4 
0.1 
2.4 
0.3 


-0.8 
-0.1 
0.4 


0.8 


0.6 
0.4 
1.3 
2.5 
0.0 
0.1 
0.0 
0.4 


Waae earners & clerical workers 


Index 


241.727 
730.895 
261.464 
256.551 
128.797 
193.696 
479.429 


81.715 
117.458 
459.657 


266.636 
433.202 
288.907 
286.819 
136.526 
206.840 
597.226 
113.286 
115.162 
354.309 


Percent chanae 
Jun 19 to l Apr 20 to 


Jun20 Jun 20 


0.9 


3.7 
2.5 


-3.6 
-6.2 
9.7 
1.6 


-0.5 
1.5 


0.6 


9.1 
0.9 


-10.4 
-7.6 
4.5 
2.8 
2.1 


-0.2 


1.1 


-0.1 
0.5 


-2.2 
7.4 


-0.1 
0.0 


-1.7 
-0.1 


0.7 


2.5 
0.0 


-1.6 
1.8 
0.3 
2.8 


-0.7 
-0.5 


·Full surveys for Atlanta-Sandy Springs-Roswell and Miami-Fort Lauderdale-West Palm Beach are compiled every two months and are 
published for February, April, June, August, October, and December. 







~ 
ACORD• CERTIFICATE OF LIABILITY INSURANCE I DATE! MMIDD/YYYY) 


'----" 
12/2:112019 


THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 


IMPORTANT: II the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed. II 
SUBROGATION IS WAIVED, subject to the terms and conditions ol the policy, certain policies may require an endorsement. A statement on this 
certlllcate does not confer rights to the certificate holder In lieu of such endorsement(s). 


PRODUCER CONTACT 
NAME: 


Aon Risk services southwest, Inc. 
~"ii..1:.111: (866} 2!3-7122 I f~. 11a.,, csoo) m-0105 


Houston TX office 
5555 San Felipe 
Suite 1500 


E-MAIL 
ADDRESS: 


Houston TX 77056 USA INSURER(S) AFFORD1NG COVERAGE NAICI 


INSURED INSURER,\: Zurich American Ins co 16535 
ISS Facility services Inc. INSURER B: ACE American Insurance company 22667 
1017 central Parkwa~ N., suite 100 ACE Fire underwriters Insurance Co. 20702 San Antonio TX 7823 USA IHSURERC: 


INSURERD: 


INSURER E: 
INSURER F: 


COVERAGES CERTIFICATE NUMBER· 570079749283 . REVISION NUMBER· 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING AflY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS ANO CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS Limits shown are as reauested 


1 w .. TYPE OF INSURMICE ::t.r.: 1~ .. POLICY NUMBER ,Mi',,";;;,/Yr.,r,;y, ,1,1 LIMITS .. X COMMERCW. QENERo\L Lio\BILITY y y GLO!HSJ5t43Ut Ul/Ul/lUlO I ll/ 3D/ llllO EACH OCCURRENCE n . 000,000 -D CLAIMS-MADE 0occuR 
Ullil\N\lr.l~ TO ttN (ED Sl,000,000 - PREM"'-E~ 1Eo --·----• 


X Per Projecl Agg $2M MED EXP IAnY one personl Sl0,000 


X Per LOC&llon Aog S2M PERSONAL & ADV INJURY Sl,000,000 -GEN'LAGGREGATE llMIT APPLIES PER GENERAL AGGREGATE SS,000,000 Fl [~YR~ (!]Loe SZ,000,000 POLICY X JECT PRODUCTS · COMP/OP AGG 


OTHER. 
B MITOI.IOBILE LIABILITY y y ISAH25291529 01/01/2020 01/01/2021 COMBINED SINGLE LIMIT Sl,000,000 ,e.--~--" 


- BODILY INJURY ( Per porson) X ANVAUTO - OWNED - SCHEDULED BODILY INJURY (Par accilanl) 


- AUTOS ONLY - AUTOS PROPERTY DAMAGE 
X HIRED AUTOS X NON·OWNEO tPer aecden11 - ONlY - .tVTOSONLV 


UMBRELLA UM! H OCCUR 
EACH OCCURRENCE 


- AGGREGATE EXCESS Llo\B CLAIMS-MADE 


DEDI !RETENTION 
B WORKERS COMPENUTION AND y WLRCbbU458lA H II ·-,n-,11 101/01/ tUtJ X I PER STATUTE I IWH· V6fV.A.f &.-• 


EMPLOYERS' LIABILITY YIN AOS 
C 


ANY PROPRIETOR I PARTNER I EXECUTIVE B V scrc66045857 01/01/2020 Ol/01/2021 E.L. EACH ACCIDENT Sl,000,000 
OFFICER,MEMBER EXClUOE01 N I A 
(Monda1ory In NH) wt E.L. DISEASE-EA EMPLOYEE Sl,000,000 


:'l;~~m: ~daOl'ERATIONS below E.L. DISEASE·POI.ICY LIMIT Sl,000,000 


DES~IPTIOff OF OPERo\TIONS / LOCATIONS I VEHICLES iACORD 101 , AddHlonal Rema,h Schedule ""'Y be ol1oclled II m""' tpaco lo Ntqultod) 


RE: contractl ESC-0354-18 The City of Jacksonville and city's members, officials, officers employees, and agents are 
included as Additional Insured in accordance with the polic1 provisions of the General Liabiiity and Automobile Liability 
policies. The General Liability and Automobile Liability po icies evidenced herein are Primary and Non-contributort to other 
insurance available to an Additional Insured, but onl¥ in accordance with the policy's provisions, A waiver of su rogation is 
granted in favor of The City of Jacksonville and city s members, officials, officers, employees, and agents in accordance with 
the policy provisions of the General Liability, Automobile Liability, and workers compensation pol icies. shoul d any of the 
above described policies be cancelled before the expiration date thereof, the policy provisions will govern how notice of 


CERTIFICATE HOLDER CANCELLATION 


SHOULD ,\NY OF TIE "80VE DESCJIIBED POLICIES BE CANCl:LLED BEFORE THE 
EXPIRATION Do\TE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE 
POLICY PROVISIONS. 


The City of Jacksonvi 11 e o\UTtlORIZED REPRESENTo\TIVE 
Attn: chief of Risk Management 
117 W, Duval Street, Suite 335 rv, tFi7J A~ C~ ~ 
Jacksonville FL 32202 USA ~ ~J~J-d'~J-,. 


©>1988-2015 ACORD CORPORATION. All rights reserved, 
ACORD 25 (2016/03) Th1t ACORD name and logo are reglslered marks of ACORD 
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SUBJECT: JANITORIAL SERVICES FOR THE DUVAL COUNTY COURTHOUSE COMPLEX 


BIO#: ESC-0354-18 OPEN DATE: 2018·01•10 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: 
SERVICE CONTRACT-MARCH 1, 2018 THROUGH SEPTEMBER 30, 2018, WITH THREE (3) ONE (1) YEAR RENEWAL 
OPTIONS 


AGENCY: PUB SLOGS 


BASIS OF AWARD: EVALUATION CRITERIA 


NUMBER OF BIOS INVITED: (6) NUMBER RECEIVED: (1) OTHER: (0) 


§UMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval to utilize the Second Renewal Option with ISS Facility Services, Inc (contract #9578-03), in the annual 
expenditure amount of $838,104.00. Period of Service will be from Oclober 1, 2019 through September 30, 2020, with one (1) one 
(1) year renewal options remaining. Total revised award amount not-to-exceed $2,165,102.00. 


This award to be funded by accounl(s): 


Location Account Code Per Month FY20 (12 Months) 
Courthouse PWPB5A1CHC-03410E $57,539.00 $690,468.00 


Stale Attorney's PWPBSA 1 CHS·0341 OE $12,303.00 $147,636.00 
Office 
Total: Total: $69,842.00 $838,104.00 


To be executed by formal contract amendment through Ofrice of General Counsel and proc:essed by Individual Purchase Order(s). 


Attachments: Aecommendalion Memo, Vendor Letter, Previous Award(s) 


This award is subject to approprialion by the City in the riscal year beginning October 1, 2019. No funds have been appropriated to 
date. The City has no obligatfon for payment and work hereunder is not authorized unless funds are appropriated for work herein. A 
written notificat' will be provided In the event the funds are appropriated. 


ANALYST: ~~===~~4t~fL:..:J,--_·_ 


CONCURRENCE BY: Roy Birbal, Chief, Public Bulldlnas Division 
(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 


ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING _5- MEMBERS DISAPPROVING_¢_ DATE: <£ Lis: L , r 
~6 OTHER: ----------


OTHER 


SIGNATURE OF AUTHENTICATION 


DISAPPROVED _______ =-..........., 
Brian Rughes 
Chicl Administrative Officer 


=~~s::,.~ 







SUBJECT: JANITORIAL SERVICES FOR THE DUVAL COUNTY COURTHOUSE COMPLEX 


BID I: ESC-0354-18 OPEN DATE: 2018·01-10 


COMPETITIVI! SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: 
SERVICE CONTRACT-MARCH 1, 2018 THROUGH SEPTEMBER 30, 2Cl18, WITH THREE 13) ONE (1) VEAR RENEWAL 
OPTIONS 


AGENCY: PUB BLDGS 


BASIS OF AWARD: EVALUATION CRITERIA 


NUMBER OF BIOS INVITED: (6) NUMB EA RECEIVED: (1) OTHER: (0) 


SUMMARY OF §IDS ANO RECOMMl!NOEO ACTIONS: 
Recommend approval la umlza the Flrsl Renewal Opllon wilh fSS FacHlly Services, 1nc., in the annual expendilUre amount of 
$838,104.00. Period of Service will be from Oclober 1, 2018 through September 30, 2019, with two (2) one (1) year renewal options 
remaining. Total ravl&ed award amount not-to•exceed 51.326,998.00. 


This award to be funded by accounl(s): 


Location A~mt CMIII Per Month FY19 (12 Months) 
Courthouse PWPe5A1CHC.00410E 557,539.00 $890,468.00 


Stale Altomey's PWPB5A 1 CHS-03410E $12.303.00 5147,636.00 
Oftlce 
Tol1l: Total: $69,842.00 5838,104.00 


To be t11CUled by formal contract amendmenl lhrough Office ol General CcNnset and pn,cessed by Jndl\'fcklal Purchase On:fer(s). 


Attachments: Recommendation Memo. Vendor Lener, Prvvious Award 


ACTION OF AW:spi<t,~AORITV 


APPROVEO ___ ~--+.,~J.{~i--~----~ 
OTHER/ 







:SUl::J.JECT: JANITORIAL SERVICES FOR THE DUVAL COUNTY COURTHOUSE COMPLEX 
I 


BIO#: ESC-0354·18 OPEN DATE: 2018-01-10 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: 
SERVICE CONTRACT-MARCH 1, 2018 THROUGH SEPTEMBER 30, 2018, WITH THREE (3) ONE (1) YEAR RENEWAL 
OPTIONS 


AGENCY: PUB SLOGS 


BASIS OF AWARD: EVALUATION CRITERIA 


NUMBER OF BIDS INVITED: (6) NUMBER RECEIVED: (1) OTHER: (0) 


SUMMARY OF BIDS ANO RECOMMENDED ACTIONS: 
Recommend approval to utilize the First Renewal Option with ISS Facility Services, Inc., In the annual expenditure amount of 
$838,104.00. Period of Service will be f ram October 1, 2018 through September 30, 2019, with two (2) one (1) year renewal options 
remaining. Total revised award amount not-to-exceed $1,326,998.00. 


This award to be funded by account(s): 


location AccounlCode Per Month FY19 (12 Months) 
Courthouse PWPBSA 1CHC-0341 OE $57,539.00 $690,468.00 


State Attomey's PWPBSA1 CHS-03410E $12,303.00 $147,636.00 
Office 
Total: Total: $69,842.00 $838,104.00 


To be executed by formal contract amendment through Office ot General Counsel and processed by individual Purchase Order(s). 


Attachments: Recommendation Memo, Vendor Letter, Previous Award 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING _5_ MEMBERS DISAPPROVING~ DATE: d':2,Q !1 ~ cz~¥-~ OTHER: _____ _ 


lJ- ~ 


m E. Mousa 
DISAPPROVED ________ ...,C..,,h1 ..... ·er Administrative Officer 


For: Mayor L!nny Cuny 







SUBJECT1 JANITORIAL SERVICES FOR THE DUVAL COUNTY COURTHOUSE COMPLEX 


BID fl: ESC•D354·1B OPEN DATE: 211S.01•10 


COMPEffllVE SEAi.ED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: 
SERVICE CONTRACT - MARCH 1, 2018 THROUGH SEPTEMBER 30, 2018, WITH THREE (3) ONE (1) YEAR RENEWAL 
OPTIONS 


AGENCY: PUB SLOGS 


BASIS OF AWARD: EVALUATION CRITERIA 


NUMBER OF BIDS INVITED: (6) NUMBEA RECEIVED: [1) OTHER~ (0) 


SUMMARY OF BIDS AND RECQMM!NOl!Q ACTIONS: 
Racommend apprava1 of award lo 199 Facillly SeMCes, Inc., the only respondent to provide Janllorlal Service! for lhe Duval 
Counly Courthouse Complex, per ewluallon criteria. Period ol Service will be from March 1, 201 B through Seplamber 30, 2016, 
with thrae (3) one (1) year renewal options. Total award amount noMa-excaed $488,894.00. 


This award lo be funded by m:ount(s): 


Location Accounl Oida Pet Month FV Total f7 monlhs' 
Cour1housa PWPSSA1CHC-03410E SS?,539.00 $402,773.00 


State Altom1y'1 
Office 


PWPB5A1CHS•03410E 512,3>3.00 586,121.00 


Total: Total: $69,942.00 $488,894.00 


To bt executed by lormal ca'*,lct through Office of General Counsel end pn,c:essed by incivldual Purthas• Ormr(s). 


, Evaluation Criteria 


AH~r 
CONCURRENCE BV: Aov Bl"lf!, SfM: Chief. Public Bulldlnas Division 


(ALL AW ARD ACTIONS SUBJECT TO LAWFUU V APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING _5,. MEMBERS DISAPPROVING J;6. DATE: u~, l~ 
OTHER: _________ _ 












SUBJECT: Pet Adoption and Awareness Campaign 


BID #: ESC-0462-20 OPEN DATE: 7/29/2020 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: Service Contract - One ( 1) year from date of contract execution 


AGENCY: Animal Care and Protective Services 


BASIS OF AWARD: Highest scoring bidder based on evaluation criteria 


NUMBER OF BIDS INVITED: §. NUMBER RECEIVED: ! OTHER: ~ 


SUMMARY OF BIOS AND RECOMMENDED ACTIONS: 
Recommend approval to waive as a minor irregularity the missing addenda (1 & 2) for Point Taken 
Communications. Both have since been received. Recommend approval of award to the highest scoring 
responsive, responsible bidder, Point Taken Communications. Period of service is for one (1) year from date of 
contract execution. Total expenditure amount not to exceed $170,000.00. 


Point Taken Communications 96.50 
The Dalton Aaencv 85.17 
Graham Media 81.00 


Funding for this award will be executed by formal contract through the Office of General Counsel and 
encumbered by the following accounts: $130,000.00 - 11401.172102.548010.000000.00000219.00000.0000000; 
$40,000.00 - 11401 .172102.548010.008899.00000000.00000.0000000 


Attachments: Recommendation Memo, Tabulation and Scoring Sheet, Scope of Work and Evaluation Matrix 


ANALYST: n Q<::)_ ,-. A RESPECTFULLY SUBMITTED _-+H.,.__....--.""""----- -
~~ ~R 


CONCURRENCE BY: Nikki Kimbleton. Director of Public Affairs. Mayor's Office 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING MEMBERS DISAPPROVING DATE:--------


OTHER: _________ _ 


ACTION OF AWARDING AUTHORITY 
DATE ___________________ _ 


APPROVED ________ _ DISAPPROVED _________ _ 


OTHER ________________________________________________________ _ 


SIGNATURE OF AUTHENTICATION _________________ ______ _ _ _ _ _ _ _ _ 







MEMORANDUM 


DATE: 


TO: 


FROM: 


SUBJECT: 


August 20, 2020 


Greg Pease, Chief of Procurement 


Finance and Administration Dept. 


Nikki Kimbleton, Director of Public Affairs 


Mayor's Office 


Recommendation for Marketing Campaign Services for 2020 Animal Care & 


Protective Services Adoption and PR Campaign 


In accordance with Section 126.204(a)(l), Ordinance Code, the Public Affairs Office utilized the 


Competitive Sealed Proposal process to formally solicit bids to provide advertising, marketing 


and promotional services for Animal Care and Protectiv~MVe~ACPS). ~n response to 


solicitation for bids, the Procurement Division received proposals. These proposals were 


forwarded to the Public Affairs Office for evaluation. The proposals were evaluated in 


accordance with the RFP as documented in the attached scoring sheets. Based on the average 


score, the results of the evaluation are as follows and resulted in a tie: 


Point Taken 


Dalton Agency 


Graham media 


Average Score 


96.50 


85.17 


81.00 


The maximum indebtedness for the contract is $170,000 and will be funded from index codes: 
$130,000.00- 11401172102 548010 000000 00000219 







40,000.00 • 11401172102 548010 008899 00000000 00000 


Please do not hesitate to contact me at 255·5020 or Nkimbleton@coj.net if you have any 


questions. 







PET ADOPTION AND AWARENESS CAMPAIGN 
' 


BID NO.: ESC.()462-20 


OPEN DATE: July 29, 2020 8 2 P.M. 
Dalton Agency Hart & Associates Point Taken Graham Media 


ANALYST: Annette Burney 


No. Invited: ( 5 ) No. Received ( 4 ) No Bids: (0) 


Recorded By: Taryn Manser Announcer: Paarl Mitchell 


R.,IKUIIIAlng IMpCIMe ... 
$14, 165.75/month ctltefla and no payment of , 


Notes: llena/tua llffldrtlt 


TOTAL COST: $ 170,000.00 $ 168,725.00 $ 169,989.00 s 169,200.00 


Experience and Qualifications of Professional Personnel 30 


Understandlno the Needs & Goals of COJ 30 


Financial Stabllitv 5 


Cost/Budaet 20 


Ability and Cai>acltv to Perform Work 10 


Proxlmitv to Prolect 5 


Total Points 100 - ~ ·- . - - - -- ~ 


MINIMUM REQUIREMENTS I 
y N y y 


CONFLICT OF INTEREST 
y y y y 


INSURANCE AGENT ACKNOWLEDGEMENT 
y y y y I 


, ADDENDUM ( 2 ) 
y N N y 


I 


Pag,e t 







Pet Adoption and Awareness Campaian 


ESC-0462-20 
, . . • , --. ... -- . . . . . ~ -- - - - - . 


Total Points 30 Points 30 Points SPoints 20 Points 10 Points 5 Points OVERALL Rank 


Experience & Understanding Ability & 


Vendors 
Quallflcatlons 


the Needs & 
Financial 


CosUBudget 
Capacity to Proximity to Total Points 


of Prof. 
Goals ofCOJ 


Stability Perform the Project (100 max) 
Personnel Work 


~--- -.. . - . ' -- . . - . . . ~-· 
:rhe1Balton ~ ·- C • - -~ 


" - -~-
Brvan Mosler 25.00 25.00 5.00 12.50 10.00 5.00 82.50 .. 


James Croft 30.00 30.00 5.00 18.00 10.00 5.00 98.00 ~ " - 2 . ---
Jennifer Walters 25.00 15.00 5.00 15.00 10.00 5.00 75.00 -


~ 


AveraQe 26.67 23.33 5.00 15.17 10.00 5.00 85.17 . 
-- ; I ..- .-. . ~ - - -Gnlfiam,llactla• ~ 


, ~ 


" 


Bryan Mosler 25.00 20.00 5.00 15.00 5.00 5.00 75.00 


James Croft 30.00 30.00 5.00 20.00 8.00 5.00 98.00 3 .. 


Jennifer Walters 20.00 15.00 5.00 15.00 10.00 5.00 70.00 -~- .. 
I - . 


Averaae 25.00 21 .67 5.00 16.67 7.67 5.00 81.00 I ~ - . . 
?,Polnt--Taiken .... - 1 .. ~ ,c ~ . - .. 


Bryan Mosler 30.00 30.00 5.00 17.50 10.00 5.00 97.50 .. 


James Croft 30.00 30.00 5.00 19.00 10.00 5.00 99.00 1 - .. 


Jennifer Walters 25.00 30.00 5.00 18.00 10.00 5.00 93.00 -- -...... 


AveraQe 28.33 30.00 5.00 18.17 10.00 5.00 96.50 







ADDENDUM NUMBER: 


BID NUMBER: 


PROJECT NAME: 


OPENING TIME AND DATE: 


CITY OF JACKSONVILLE 
DIVISION OF PROCUREMENT 


ED BALL BUILDING - 5rH, FLOOR 
214 N. HOGAN STREET 


JACKSONVILLE, FL 32202 


ONE (1) 


ESC-0462-20 


Pet Adoption Campaign 


2:00 P.M., Wednesday, July 22, 2020 


THIS ADDENDUM IS ISSUED FOR THE INFORMATION OF BIDDERS ON THE ABOVE TITLED 
PROJECT AND WILL BE PART OF THE CONTRACT 


The purpose of this addendum is in response to the following vendor questions: 


1. Is there an existing email marketing system? 


Response: No 


2. Is the cost of advertising to be included in the $170,000? 


Response: Yes 


3. Is there an existing social media management program (scheduling / monitoring) or should we 
include that in our costs? 


Response: There is an existing program, but we would want to sprinkle in some assistance 


4. According to section 3.6 Location Requirements for Services of the RFP, "the majority of the 
Services shall be performed within Duval County, Florida and no Services will be performed outside of 
the United States". The questions are: Does this mean you are looking to work with agencies that are 
exclusively located within Duval County? Are you open to consider working with an agency located in 
any other county? 


Response: We feel that it is very important that the company is in close proximity to 
Jacksonville to host the events mentioned in the RFP. In addition, travel expenses will not be 
included in the RFP budget. 


5. Item 1.2 mentions organizing and promoting events. How much involvement will the selected 
vendor have in organizing the events? 


Response: They vendor is expected to help market and expand attendance at events. On site 
attendance may be requested for a large, special event. 


6. 3.A. Scope of work mentions reaching "residents of Northeast Florida." Should the planned 
campaign efforts extend outside Jacksonville? If so, what other counties/towns (or radius) should be 
included? 


Response: Northeast Florida includes areas outside of Jacksonville, yes. Surrounding 
counties include Baker, Clay, Nassau and .St. Johns. 


1of 2 







7. 3.A. Scope of work - is a full marketing and media plan expected to be presented as part of the 
RFP response? 


Response:No 


8. 3.3 mentions metrics for grant reporting. Are these metrics different from other items listed in the 
bid (impressions, clicks, etc.)? 


Response:No 


9. Have any recent campaigns been run by ACPS? If so, how long ago? And in what ways were they 
successful or unsuccessful? 


Response: There have been multiple, small campaigns with positive outcomes and successful 
adoptions. 


10. Is there a list of JSEB firms somewhere on the COJ.net website? A search of the site did not 
generate successful results. 


Response: https://jaxseb.coi.net/ 


11. Are you able to provide a searchable PDF or Word document to make it easier for agencies to 
repeat text in their responses or search the document for specific information? (Looks like this one 
was scanned in vs. saved as a PDF.) 


Response: No 


DA TE: July 20, 2020 Analyst: nnette B_urne 


RECEIPT ACKNOWLEDGED BY RETURN OF SIGNED COPY WITH BID. 


Bidder's Signature 


Title 


Company 


Date 


2of 2 







ADDENDUM NUMBER: 


BID NUMBER: 


PROJECT NAME: 


OPENING TIME AND DATE: 


CITY OF JACKSONVILLE 
DIVISION OF PROCUREMENT 


ED BALL BUILDING - 9TH, FLOOR 
214 N. HOGAN STREET 


JACKSONVILLE, FL 32202 


TWO (2) 


ESC-0462-20 


Pet Adoption Campaign 


2:00 P.M .• Wednesday, July 22, 2020 


THIS ADDENDUM IS ISSUED FOR THE INFORMATION OF BIDDERS ON THE ABOVE TITLED 
PROJECT AND WILL BE PART OF THE CONTRACT 


The purpose of this addendum is for the following: 


A. The Response Due Date has been extended by one (1) week to Wednesday, July 29, 2020. 


If you have already delivered your response either by mail or in person to the Procurement 
Division Bidroom, you may email a signed copy of the addendum to aburney@coj.net. 


B. Response to Vendor Questions: 
I just wanted to clarify the events in item 1.2. Do they already have 12 events scheduled out or are 
we also tasked with creating events too? I want to make sure we have the language that is 
necessary in the bid before we submit. 


Response: That's the average amount of events conducted each year that we would want the 
successful agency to be involved with. Yes, they would help cultivate new ideas but would also be 
working on existing events that we know are popular. 


DATE: July 21, 2020 Analyst: Annette Burney~ 


RECEIPT ACKNOWLEDGED BY RETURN OF SIGNED COPY WITH BID. 


Bidder's Signature 


Title 


Company 


Date 


1of 1 







ESC-0462-20 


ATTACHMENTB 
EV ALUATJON MATRIX 


The evaluations will be based upon the following criteria, and Contractors are requested to provide, as a 
minimum, the information listed under each criterion. Failure to provide adequate information on any 
criterion will result in lower scores and could result in rejection of the proposal as non-responsive. 
Contractors are encouraged to arrange their responses in a format that will offer ready review and 
evaluation of each criterion. 


1. Experience and Qualifications of Professional Personnel (30 points maximum score) 
The proposal will be evaluated based on the strength of the Contractor (and any approved 
subcontractors please see Section 4, Paragraph 3.c); including the experience and qualifications 
of managerial and professional personnel assigned to the project (the duties of each 
individual will be stated by the Contractor). In response to this criterion, the Contractor shall 
describe the following: 


a. Name and resume of the person who will be the account/project manager for 
the contract, as well as for principals, key staff, and other employees who will 
be directly and indirectly involved in performing the work, and identify 
projects of a similar nature in which the staff members have been involved. 
The Contractor should provide a description of the role for each staff member 
who will be responsible for handling each aspect of the contract. 


b. Describe experience in operating a similar marketing campaign that 
encouraged and requested citizens to take action. 


c. List three (3) past work experiences that reflect the tracking of key 
performance indicators to targeted results, including the measurement 
methodology used and provide examples. 


d. Organization depth, facilities and support staff. 
e. Accreditations 
f. Describe experience implementing an integrated and coordinated strategy for 


creative and media planning. 
g. Describe Contractor's proven track record for leveraging media buy added 


value. 
h. Provide at least three (3) examples of creative video, radio and outdoor 


advertising content prepared for clients by the Contractor. 


2. Understanding the Needs and Goals of the City of Jacksonville (30 points maximum score) 
The proposal will be evaluated based on the Contractor's understanding of U1e needs and 
goals of ACPS as demonstrated above in the proposal. 


How will Contractor optimize this advertising campaign? What role will earned media play in 
the plan and what resources will be devoted to development of earned media? This plan shall 
also describe the intended use of in-house vs. contract services and the specific function of direct 
employees as compared to subcontractors. Discuss any "Big Ideas" Contractor may have. 


3. Financial Stability (5 points maximum score) 
Describe form of business, i.e., proprietorship, partnership, corporation; years in business; 
changes in ownership; bank reference(s); past, present, pending and/ or threatened legal 
proceedings within any forum; and any other information the Contractor may wish to supply to 
demonstrate financial responsibility. Failure to provide all listed information and 
documentation will result in score less than maximum for this criterion. 
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ESC-0462-20 


4. Budget (20 points maximum score) 
ACPS is seeking a proposal that offers significant value and maximum impact. The proposal 
will be evaluated on the allocation of resources within the $170,000 budget allowed and the level 
of service, including enhanced services, and value included in the proposed budget 


Prepare and submit a detailed proposed budget, corresponding to the above described plan, and 
based on the Scope of Work and available budget Such proposed budget shall not only identify 
the allocation of resources among media types but shall clearly identify the allocation of 
resources between overhead, in-house staff and facilities, subcontractors, and actual media 
placement purchases. The actual contractual budget will be based on the agreed upon scope of 
work and budgetary limitations imposed on ACPS as part of its budget approval process with 
the City. Provide budget breakdown that clearly reflects: 


• Amount of proposed budget allocated to staffing and number of employees by job 
category 


• Allocation of proposed budget between media types- i.e. print, television, radio, social 
media,etc. 


The budget proposal will also be evaluated on cost reasonableness, appropriateness and necessity 
as compared to all other proposals to provide the services proposed within this marketing RFP. 


S. Ability and Capacity to Perform the Work (10 points maximum score) 
• Describe the Contractor's plan to work with local entities and professionals and use of 


local service providers for marketing efforts. 
• Describe the Contractor's current workload and capacity to perform the service described 


in this RFP. 


6. Proximity to Project (5 points maximum score) 
Document the location of Contractor's corporate headquarters, which, if located in Jacksonville, 
Florida, no further information is required under this criterion and maximum points wiJJ be 
awarded. If Contractor's corporate headquarters are not located in Jacksonville, Florida, please 
document the location and the nature of business of Contractor's branch office(s), if any, that are 
located in and/ or that are closest to Jacksonville, Florida, the number of employee assigned 
thereto and the period of continuous existence thereof. Additionally, Contractors are requested 
to demonstrate, define and provide examples of their ability to provide the services contemplated 
herein in a manner comparable to having a local office in Jacksonville, Florida or to show that a 
local office is not necessary to satisfactorily perform the services required for this project, in 
which event maximum points may be awarded. 


(Re111ai11der of page iute11tio11nlly left bln11k) 


. zg. 





