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Beneficiary
Frequently Asked

Questions

What is a beneficiary?
The person you choose to receive the life insurance proceeds should something happen to you. It's possible to
have multiple beneficiaries, and you can update them regularly should your circumstances or needs change.

Why is naming a beneficiary important?

It ensures that we distribute your benefits to the person you want. Should something happen to you, you
wouldn’t want your Life Insurance benefits unintentionally left to the wrong person. If you've recently got
married, welcomed a baby, adopted a child, undergone a divorce, or suffered a death in the family, it's
probably time to update your beneficiary.

What happens if | don’t designate a beneficiary?

If you don’t name a beneficiary, or if your beneficiary passes away before you, your Life Insurance proceeds
will be paid in accordance with the Facility of Payment as outlined in your Summary Plan Description (SPD) or
MetLife certificate for life benefits.

What do | need to know about beneficiary designations for ex-spouses?

Please note that under current Florida law, which is the situs for your group policy, will automatically disqualify
a spouse as a beneficiary upon the finalization of a divorce. Should you have additional questions regarding
this law, please consult an advisor (e.g., investment professional, accountant, lawyer, etc.).

How do | update my beneficiary designation(s)?
Complete a designation form by visiting www.jacksonville.gov/benefits.

Nothing in these materials is intended to be advice for a particular situation or individual. Please consult with your own advisors for such advice. Like most group insurance
policies, insurance policies offered by MetLife contain certain exclusions, exceptions, waiting periods, reductions, limitations, and terms for keeping them in force. Please
contact your benefits administrator or MetLife for costs and complete details.
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