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YOUR TRICARE SUPPLEMENT TEAM

Business Development Team

Matthew Blanks: Account Executive (New Business Development)

Phone: 216.296.4938

Email: mblanks@selmanco.com

Role: Primary point of contact for new group setup and implementation.
Point of contact for initial introduction, education of the supplement to
brokers and clients, along with open enrollment support and training to help
onboard enrollment into the TRICARE Supplement program

» Territory Assignment: MD, DC, FL, CA, NV, GA, AL, LA, PA, NJ, DE, CT, RI, ME, MA

Moses Ohale: Account Executive

Phone: 443.800.3540

Email: mohale@selmanco.com

Role: Primary point of contact for new group setup and implementation.
Responsibilities include initiating contact with brokers and clients, providing
thorough education on the TRICARE Supplement program, and offering
comprehensive support during open enrollment. Facilitates the onboarding
process by conducting training sessions, ensuring a smooth and efficient
transition into the TRICARE Supplement program. Moses's goal is to ensure
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that all stakeholders are well-informed and confident in the benefits and
processes of the supplement.
» Territory Assignment: AR, AZ, CO, IA, IL, IN, KY, MIl, MN, NC, ND, NM, OH, OK, SC, SD, TN,
TX, UT, VA, WI

Client Management Team

Jim Gallagher: Director of Client Management (Overall Program Management)

{'a,\‘ » Phone: 216.410.8941
N

o Email: jgallagher@selmanco.com
‘ <. » Role: Oversight for all facets of the TRICARE Supplement program.

Yolonda Roulette: Client Manager (Existing Business Development)

Phone: 440.527.6265

Email: yroulette@selmanco.com

Role: Primary Point of contact for existing groups in the form of open
enrollment support and trainings

Twanna Tilghman: Client Relations Specialist (Client Management)

» Phone: 440.646.9336 ext. 246

» Email: ttilghman@selmanco.com

» Role: Manages day to day administration of corporate TRICARE Supplement accounts,
including renewals, implementation, billing questions etc.

Alanna Jordan: Client Relations Specialist (Client Management)

» Phone: 440.459.6781

» Email: ajordan@selmanco.com

» Role: Manages day to day administration of corporate TRICARE Supplement
accounts, including renewals, implementation, billing questions etc.

(FTP Setup and Testing of File Feed and Excel File Enrollment)

e Phone: 800.638.2610 ext. 246
e Email: ttilghman@selmanco.com
e Role: Provide instructions on file specification along with login credentials and the
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initiation of files testing. Point of contact for Testing only

(File Feed and Excel File Enrollment)

» Corporate Feeds Email: Corporate.feeds@selmanco.com
» Role: Process enrollments and submits error and discrepancy reports to clients/
administrators. Primary point of contact for FTP Transmission of enrollments

Secure Email Enrollment Process with Excel File

» Send secured enrollment file to:
o Corporate.feeds@selmanco.com

PDF Enrollment Form Contact

» Email: tricareenrollment@selmanco.com

EMPLOYEE RESOURCES

eService

»  Website: www.selmanco.com/eService

» Advantages of using eService

View personal profile and coverage summary information

Check policy and premium related status

Make non-financial changes

View and print archived correspondence and documents including direct notices,
schedules, and certificate information where applicable
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Member Services Call Center (Customer Service)

» Email: memberservices@selmanco.com
» Phone: 800.638.2610 option 1
» Role: Employee contact center for policy questions

SelmanCo

A suesipiarY oF ONESO



mailto:Corporate.feeds@selmanco.com
http://www.selmanco.com/eService
mailto:memberservices@selmanco.com

