Choosing the right

care at the right price

When you or your family needs care, it's important to fully understand your options and receive the right care at the
right price. We offer three options for rapid care with our Florida Blue plans:

O teLADOC.

Use: Urgent Care Emergency Room
Walk in Clinic
For: - Cold, flu, sore throat « Strep throat symptoms . Chest pain / Heart Attack
+ Sinus pain or allergies « Sprains / minor broken bones « Head injury
- Mild burns « Pneumonia symptoms - Spinal cord injury
« UTls « Cuts requiring stitches « Major broken bones
- Earache / toothache . Severe flu symptoms - Major trauma
« Minor rashes and skin issues - Allergic reactions « Stroke
- Prescriptions - Sports Medicine (X-rays) - Abdominal pain
Plan# 03768 - $10 copay Plan# 03768 - $25 copay Plan# 03768 - Calendar Year
Plan# 48 - $15 copay Plan# 48 - $30 copay Deductible then 20%
Cost: Plant 65 - $15 copay Plan# 65 - $25 copay Plan# 48 - $300 copay then 30%
Plan# 5782 - $20 copay Plan# 5782 - $35 copay Plan# 65 - Calendar Year
Deductible then 30%
Plan# 5782 - $300 copay then 30%
Available for consultations Weekdays; most also have
Hours: 24/7/365 weekend gnd evgning hours - Available 24 /7 /365
check their website
Wait: Less than 30 minutes Usually less than an hour Average: 3 hours, 15 minutes

. 1-800-835-2362
« Teladoc.com
- Teladoc Mobile app

Typically a free-standing location
not directly next to a hospital.
No ambulance entrance.

Generally attached to a hospital,
but may be free-standing. Has
red ‘EMERGENCY’ text.

Why this matters:

An estimated 71% of Emergency Room visits can be avoided by using Urgent Care or Teladoc.
Visiting the ER costs you more, takes more time, and exposes you and your family to a variety of

airborne diseases and infection. When you use Urgent Care or Teladoc, you’'ll get the care you

need without sacrificing time, cost, or your health.

This document is an outline of the coverage proposed by the carrier(s), based on information provided by your company. It does not
include all the terms, coverages, exclusions, limitations, and conditions of the actual contract language. The policies themselves must
be read for those details. The intent of this document is to provide you with general information about your employee benefit plans.

It does not necessarily address all the specific issues which may be applicable to you. It should not be construed as, nor is it intended
to provide, legal advice. Questions regarding specific issues should be directed to your Human Resources/Benefits Department.
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